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RE: 
Inc., against Aloha Utilities, Inc. in Pasco County regarding a billing 
dispute. 

Issue 1: Did Aloha Utilities, Inc., violate any of the Commission's rules 
regarding the billing of Taylor Tire and Service Center, Inc.'s account? 
Recommendation: No. The utility appears not to have violated any of the 
Commission's rules, and the utility appears to have billed the correct 
amount. Therefore, no further action is required. 
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DISSENTING 

Chairman Garcia participated 
in the conference via video teleconference. He agreed with 

upon return to Tallahassee. 
the majority vote and will sign the vote sheet 
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Issue 2 :  Did Aloha Utilities, Inc., comply with the Commission's rules 
before Taylor Tire and Service Center, Inc.'s, water service was 
disconnected for nonpayment of $372.65? 
Recommendation: Yes. The utility appears to have complied with Rule 25- 
3 0 . 3 2 0 ( 2 ) ,  Florida Administrative Code, for disconnecting service. 

APPROVED 
Issue 3:  Should this docket be closed? 
Recommendation: Yes. If no person whose substantial interests are affected 
by the Commission's order in this docket timely files a protest within 21 
days of issuance of this order, this docket should be closed upon issuance 
of a consummating order. 


