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Re:

Petition of Southwestern Bell Communications Services, Inc. For A Waiver of The Florida
Public Service Commission’s Rule Requiring An Interexchange Company to File a Bond

Coverings Its Current Deposits and Advance Payments For More Than One Month’
Service

Dear Ms. Bayo:

Pursuant to Section 120.542 of the Florida Statutes and Section 25-24.490(2) of the Rules of the
Florida Public Service Commission, Southwestern Bell Communications Services, Inc. d/b/a
Southwestern Bell Long Distance d/b/a Nevada Bell Long Distance d/b/a Pacific Bell Long
Distance d/b/a SBC Long Distance ("SBCS, Inc." or "Petitioner") petitions the Florida Public
Service Commission ("Commission") for a waiver of the portion of Section 25-24.490(2) of the
Rules of the Florida Public Service Commission which requires an interexchange company to

maintain on file with the Commission a bond covering its current balance of deposits and advance
payments (for more than one month’s service)

In support of this petition, the Petitioner provides the following information

The name, principal address, and telephone number of the Petitioner are Southwestern Bell

-
Communications Services, Inc. d/b/a Southwestern Bell Long Distance d/b/a Nevada~Bell

Long Distance d/b/a Pacific Bell Long Distance d/b/a SBC Long Distance, 5850 W’ Las
Positas Blvd., Pleasanton, California 94588, (925) 468-5906.
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The name, title, address, and telephone number of the person to whom correspondence or
communications in regard to this petition are to be addressed are Barbara Lowe, Vice
President, Visiology, Inc., 16061 Carmel Bay Drive, Northport, Alabama 35475, (205)
330-1702, (205) 330-1705 Fax.

The Petitioner is a wholly-owned subsidiary of SBC Communications, Inc. ("SBC"), a
holding company of one of the Bell operating companies, which is located at 175 E.
Houston, P. O. Box 2933, San Antonio, Texas 78299-2933. SBC’s telephone number is
(210) 821-4015. SBC has a corporate debt rating of AA- according to Standard & Poor’s
and Aa3 according to Moody’s. Enclosed is a copy of SBC’s SEC FORM 10K dated
March 10, 2000.

The Petitioner believes that the purpose of the rule was to protect Florida consumers and
businesses from poorly financed interexchange companies that might collect deposits and
subsequently go out of business unable to return the collected deposits. Because of the
financial strength of SBC, the Petitioner submits that customer deposits would not be at

risk.

Pursuant to discussion with staff, we’ve enclosed a copy of the tariff pages of the
Petitioner’s switched services tariff, Florida Tariff No. 2, that are being revised to include
the rules and regulations for collecting deposits. Enclosed are 2nd Revised Sheet 2, 1st
Revised Sheet 6, and 1st Revised Sheet 68. The purpose of the tariff revisions is to add
language regarding deposits, change the title of the issuing officer, and make one
miscellaneous text change. The tariff pages have an issue date of June 13, 2000 and a
requested effective date of June 23, 2000.

The Petitioner also plans to file its initial data services tariff, Florida Tariff No. 3. This
tariff will also include tariff language to cover the rules and regulations for collecting
deposits.

The Petitioner plans to begin its marketing effort for business services in the middle of
July. In the interim until the Petitioner receives an order from the Commission granting
or denying this petition, the Petitioner may collect deposits from business accounts. If the
Commission denies this petition, the Petitioner will file the appropriate bond to cover the
deposits collected and will maintain a bond covering its current balance of deposits.

16061 Carmel Bay Drive ® Northport, Alabama 35475



Therefore, the Petitioner requests that the Commission issue an order granting a waiver of Section
25-24.490(2) of the Rules of the Florida Public Service Commission.

For Commission use, we’ve enclosed an original and three (3) copies of this petition. So that
our records will be complete, please date stamp the extra copy of this petition and return in the
envelope provided.

Thank you for your assistance in this matter.

Yours truly,

Bosds. Xt

Barbara L. Lowe
Consultant To Southwestern Bell Communications Services, Inc.

Enclosures

16061 Carmel Bay Drive ® . Northport, Alabama 35475



Southwestern Bell Communications Services, Inc. Florida Tariff No. 2
d/b/a Southwestern Bell Long Distance 2nd Revised Sheet 2
d/b/a Nevada Bell Long Distance Cancels 1st Revised Sheet 2

d/b/a Pacific Bell Long Distance
d/b/a SBC Long Distance

CHECK SHEET

Sheets 1 through 188 of this Tariff are effective as of the date shown at the bottom of the
sheet. Original and revised sheets as named below comprise all changes from the original
Tariff.

SHEET REVISION

1 Original Sheet

2 2nd Revised Sheet *
3 1st Revised Sheet

4 Original Sheet

5 Original Sheet

6 2nd Revised Sheet *
7 Original Sheet

8 Original Sheet

9 Original Sheet

10 Original Sheet

11 Original Sheet

12 Original Sheet

13 Original Sheet

14 Original Sheet

15 Original Sheet

* New or revised current Tariff filing.

Issued: June 13, 2000 Effective: June 23, 2000

Bruce Ramsey, Vice President - General Counsel and Secretary (T)
5850 W. Las Positas Blvd., Pleasanton, California 94588

T



Southwestern Bell Communications Services, Inc. Florida Tariff No. 2
d/b/a Southwestern Bell Long Distance 1st Revised Sheet 6
d/b/a Nevada Bell Long Distance Cancels Original Sheet 6

d/b/a Pacific Bell Long Distance
d/b/a SBC Long Distance

CHECK SHEET (continued)

SHEET REVISION
68 Ist Revised Sheet *
69 Original Sheet
70 Original Sheet
71 Original Sheet
72 Original Sheet
73 Original Sheet
74 Original Sheet
75 Original Sheet
76 Original Sheet
77 Original Sheet
78 Original Sheet
79 Original Sheet
80 Original Sheet
81 Original Sheet
82 Original Sheet
83 Original Sheet
84 Original Sheet

* New or revised current Tariff filing.

Issued: June 13, 2000 Effective: June 23, 2000

Bruce Ramsey, Vice President - General Counsel and Secretary (T)
5850 W. Las Positas Blvd., Pleasanton, California 94588



Southwestern Bell Communications Services, Inc. Florida Tariff No. 2
d/b/a Southwestern Bell Long Distance 1st Revised Sheet 68
d/b/a Nevada Bell Long Distance Cancels Original Sheet 68

d/b/a Pacific Bell Long Distance
d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS

2.8 Customer Deposits / Advance Payments

2.8.1 Customer Deposits

The Company will collect deposits pursuant to Section 25-4.109 of the Rules of
the Florida Public Service Commission.

Issued: June 13, 2000 Effective: June 23, 2000

Bruce Ramsey, Vice President - General Counsel and Secretary ()
5850 W. Las Positas Blvd., Pleasanton, California 94588
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l » Reformat Qpcument_

ACCESSICN NUMBER: 0000732717-00-000018
CONFORMED SUBMISSION TYPE:  10-K

PUBLIC DOCUMENT COUNT: 23

CONFORMED PERIOD OF REPORT: 19991231

FILED AS OF DATE: 20000310
FILER:

COMPANY DATA:
COMPANY CONFORMED NAME: SBC COMMUNICATIONS INC
CENTRAL INDEX KEY: 0000732717
STANDARD INDUSTRIAL CLASSIFICATION: TELEPHONE COMMUNICATIONS (NO RADIO TELEPHONE) [4813]
IRS NUMBER: 431301883
STATE OF INCORPORATION: DE
FISCAL YEAR END: 1231

FILING VALUES:
FORM TYPE: 10-K
SEC ACT:
SEC FILE NUMBER: 001-08610
FILM NUMBER: 565754

BUSINESS ADDRESS:
STREET 1: 175 E HOUSTON
STREET 2: ROOM 9-4
CITY: SAN ANTONIO
STATE: TX
ZIP: 78205

BUSINESS PHONE: 2108214105

MAIL ADDRESS:

STREET 1: 175 E HOUSTON
STREET 2: ROOM 9-4

CITY: SAN ANTONIO
STATE: X

ZIP: 78205

FORMER COMPANY:

FORMER CONFORMED NAME: SOUTHWESTERN BELL CORP
DATE OF NAME CHANGE: 19920703

</SEC-HEADER>

<DOCUMENT=>

<TYPE>10-K

<SEQUENCE>1

<DESCRIPTION=1999 SBC COMMUNICATIONS INC. FORM 10-K

<TEXT>

FORM 10-K

UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549
(Mark One)

[X] ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d)
OF THE SECURITIES EXCHANGE ACT OF 1934
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For fiscal year ended December 31, 1999
OR

| TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d)
OF THE SECURITIES EXCHANGE ACT OF 1934

For the transition period from to

Commission File Number: 1-8610
SBC COMMUNICATIONS INC.

Incorporated under the laws of the State of Delaware
|.R.S. Employer Identification Number 43-1301883

175 E. Houston, San Antonio, Texas 78205-2233
Telephone Number 210-821-4105

Securities registered pursuant to Section 12(b} of the Act: (See attached
Schedule A)

Securities registered pursuant to Section 12(g} of the Act: None.

Indicate by check mark whether the registrant (1) has filed all reports required
to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during
the preceding 12 months {or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing
requirements for the past 80 days.

Yes X No

indicate by check mark if disclosure of delinguent filers pursuant to ltem 405

of Regulation 5-K is not contained herein, and will not be contained, to the

best of registrant's knowledge, in definitive proxy or information statements

incorporated by reference in Part IIl of this Form 10-K or any amendment to this

Form 10-K. {)

Based on composite closing sales price of $43.375 per share on March 6, 2000,

the aggregate market value of all voting and non-voting stock held by

non-affiliates was $147,398,900,000.

As of March 8, 2000, 3,399,389,663 shares of Common Stock were outstanding.
DOCUMENTS INCORPORATED BY REFERENCE

{1) Portions of SBC Communications In¢.'s Annual Report to Shareowners for the
fiscal year ended December 31, 1999 (Parts | and I1).

(2) Portions of SBC Communications Inc.'s Notice of 2000 Annual Meeting and
Proxy Statement dated March 10, 2000 (Parts Il and IV).

<PAGE>

SCHEDULE A

Securities Registered Pursuant To Section 12(b) Of The Act:

Name of each exchange

Title of each class on which registered
Common Shares (Par Value $1.00 Per New York, Chicago and
Share) Pacific Stock Exchanges
7.75% Exchangeable Notes, New York Stock Exchange

Due March 15, 2001

v
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7.56% Pacific Telesis Group New York Stock Exchange
Corporation-obligated mandatorily
redeemable preferred securities of
subsidiary trusts
8.50% Pacific Telesis Group New York Stock Exchange
Corporation-obligated mandatority
redeemable preferred securities of
subsidiary trusts
6.875% Fifty Year Southwestern Bell New York Stock Exchange
Telephone Company Debentures,
Due March 31, 2048
©6.875% Forty Year Southwestern Belt Ametican Stock Exchange
Teiephone Company Debentures,
Due February 1, 2011
<PAGE=>
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ITEM 1. BUSINESS
GENERAL

SBC Communications Inc. (SBC) is a holding company incorporated under the laws
of the State of Delaware in 1983 and has its principal executive offices at 175

E. Houston, San Antonio, Texas 78205-2233 (telephone number 210-821-4105), SBC
maintains an Internet site at hitp://iwww.sbc.com.

History

SBC was formed as one of several regional holding companies (RHCs) created to
hold AT&T Corp.'s (AT&T) locat telephone companies. On January 1, 1984, SBC was
spun-off from AT&T pursuant to an anti-trust consent decree, becoming an
independent publicly traded telecommunications services provider. At formation,

SBC primarily operated in 5 southwestern states. SBC subsidiaries merged with
Ameritech Corporation (Ameritech) in 1999, Southern New England
Telecommunications Corporation (SNET) in 1998 and Pacific Telesis Group {PAC) in
1997, thereby expanding SBC's wireline operations into a total of 13 states.

Since SBC was formed, it has implemented plans to develop and expand into
innovative new service and product offerings and to deliver those offerings,

along with many other new services, to new natienal and global markets. its

strategy to enter new markets has been through mergers and acquisitions of
complementary businesses, strategic partnerships, and the development of its

global communications network. The services and products of SBC are marketed
under several established brands including Ameritech, CellularOne, Nevada Bell,
Pacific Bell, SBC Telecom, SNET, and Southwestern Bell.

Scope

SBC ranks among the largest providers of telecommunications services in the
United States and the world. Through its subsidiaries, SBC provides a
comprehensive offering of communications services and products in the United
States and has investments in 23 other countries around the world. SBC offers
its services and products to businesses and consumers, as well as other
providers of telecommunications services.

The services and products that SBC offers vary by market, and include: local
exchange services, wireless communications, long distance services, Internet
services, cable and wireless television services, security monitoring,
telecommunications equipment, messaging, paging, and directory advertising and
publishing. SBC groups its operating subsidiaries as follows:

o wireline subsidiaries provide primarily land and wire based services,

o wireless subsidiaries provide primatily radio wave based services,

o information and entertainment subsidiaries provide services primarily
related to directory advertising and publishing, cable television, and
security monitoring services, and

o international subsidiaries hold investments in foreign entities outside
of the United States.

SBC's principal wireline subsidiaries provide telecommunications services in
California, Texas, llincis, Michigan, Ohio, Missouri, Connecticut, Indiana,
Wisconsin, Oklahoma, Kansas, Arkansas, and Nevada (13-state area). Certain
wireline local exchange services offered in the 13-state area are provided

through regulated subsidiaries which operate within authorized regions
(in-region) subject to regulation by each state in which they operate and by the
Federal Communications Commission (FCC). Additional information relating to
Regulation is contained under the heading "Government Regulation” below and in
the 1999 SBC Annual Report to Shareowners under the heading "Qperating
Environment and Trends of the Business”, and is incorporated herein by reference
pursuant to General Instruction G(2).

<PAGE>

National-Local

In 1998, SBC began to implement a "National-Local" strategy in conjunction with
its acquisition of Ameritech. Under the "National-Local" strategy, SBC will seek
to become a competitive local exchange carrier (CLEC) and offer local exchange
services in 30 new markets across the country in combination with other major
national and international operations. SBC expects to introduce service in hine

S
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new markets in 2000, and another 21 during the following two years. This
"National-Local" strategy is part of SBC's overall strategy to expand from a

regional company to a company that provides communications services and products
nationally and globally.

Business Combinations
Ameritech Corporation

On October 8, 1999, SBC and Ameritech completed the merger of an SBC subsidiary
with Ameritech, in a transaction in which each share of Ameritech common stock
was exchanged for 1.316 shares of SBC common stack (equivalent to approximately
1,446 million shares). Ameritech became a wholly-owned subsidiary of SBC

effective with the merger, and the transaction has been accounted for as a

pooling of interests and a tax-free reorganization.

The FCC approved the merger in October 1999, subject to certain conditions,
including accelerated entry into new markets, so that SBC will offer wireline
services in 30 new markets within 30 months after the merger closing date. In
addition, SBC established a separate subsidiary to provide advanced services
such as Digital Subscriber Line {DSL) and agreed not to charge residential
customers minimum monthly long distance fees for at least three years after
entering the long distance business in that market. SBC will alsc offer a
low-income Lifeline universal service plan to low-income residential customers
in each state in its 13-state area. The FCC conditions require specific
performance and reporting provisions and contain enforcement provisions,

As a condition of the merger, Ameritech sold on Cctober 8, 1999, 20 Midwestern
cellular properties including the competing cellular licenses in Chicago,
Hinois and St. Louis, Missouri.

Additional information on the Ameritech merger is contained in the 1998 SBC
Annual Report to Shareowners, and is incorporated herein by reference pursuant
to General Instruction G(2).

Southern New England Telecommunications Corporation

In October 1998, SBC and SNET completed the merger of an SBC subsidiary with
SNET, in a transaction in which each share of SNET common stock was exchanged
for 1.7568 shares of SBC common stock (equivalent to approximatety 120 million
shares). SNET became a wholly-owned subsidiary of SBC effective with the merger
and the transaction has been accounted for as a pooling of interests and a

tax-free reorganization. Additional information on this matter is contained in

Note 2 of the 1999 SBC Annual Report to Shareowners, and is incorporated herein
by reference pursuant to General Instruction G(2).

Pacific Telesis Group

In April 1997, SBC and PAC completed the merger of an SBC subsidiary with PAC,
in a transaction in which each outstanding share of PAC common stock was
exchanged for 1.4629 shares of SBC common stock (equivalent to approximately 628
million shares). With the merger, PAC became & wholly-owned subsidiary of SBC.
The transaction has been accounted for as a pocling of interests and a tax-free
reorganization. Additional information on this matter is contained in Note 2 of

the 1999 SBC Annual Report to Shareowners, and is incorporated herein by
reference pursuant to General Instruction G(2).

<PAGE>
Post-merger initiatives

Several strategic decisions resulted from the Ameritech, SNET, and PAC merger
integration processes. The decisions resulted from extensive reviews of

operations throughout each of the merged companies and included significant
integration of operations and consolidation of some administrative and support
functions. SBC recognized charges during 1999, 1888 and 1997 in connection with
the Ameritech, SNET and PAC merger initiatives. Charges arising out of the
mergers relating to relocation, retraining and other effects of consolidating

certain operations are being recognized in the periods those charges are

incurred.

Additional information on this matter is contained in Note 2 of the 1999 SBC
Annual Report to Shareowners, and is incorporated herein by reference pursuant
to General Instruction G(2).

S’
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Reorganization

SBC is centralizing several key functions that will support the wireline

operations including network pianning, strategic marketing and procurement. It

is also consolidating & number of corporate-wide support activities, including
research and development, information technology, financial transaction
processing and real estate management. These initiatives continue to result in
the creation of some jobs and the elimination and realignment of others, with
many of the affected employees changing job responsibilities, and in some cases
assuming positions in other {ocations.

Additional information on these matters is contained in Note 2 of the 1999 SBC
Annual Report to Shareowners, and is incorporated herein by reference pursuant
to Genera! Instruction G(2).

<PAGE>

BUSINESS OPERATIONS
Operating Segments

As a result of the merger with Ameritech and to better reflect the broadened
scope of its operations, SBC adjusted its segment reporting structure. SBC now
has four reportable segments that reflect the current management of its
business: Wireline, Wireless, Information and Entertainment, and International.
The Information and Entertainment segment expands on what was previously the
Directory segment, and includes all directory operations and Ameritech’s
electronic security and cable television operations. All international

investment operations have been removed from the Other segment and are shown
separately in the International segment. The miscellanecus items that formerly
were included in the Other segment are immaterial and have been moved to
Corporate, Adjustments, and Eliminations. SBC evaluates performance based on
income before income taxes adjusted for normalized (i.e. one-time) items.

Financial information about reportable segments is included in Note 7 of the
1999 SBC Annual Report to Shareowners, and are incorporated herein by reference
pursuant to General Instruction G{2).

Wireline

Wireline is SBC's largest operating segment, providing approximately 77 percent
of SBC's normalized operating revenues in 1999. The Wireline segment provides
landline telecommunications services, including local, network access and long
distance services, messaging, Internet services and sells customer premises and
private branch exchange (PBX) equipment, and markets satellite television
services. The Wireline segment provides its services to residential and business
customers through SBC's wireline telecommunications subsidiaries. The wireline
telecommunications subsidiaries provide services to approximately 37.2 million
residential and 22.7 million business access lines in the 13-state area. During
1999 total access lines grew by 3.1 percent, of which 33 percent of the increase
was due te growth in California, 19 percent in Texas and 9 percent in lllinois.
Access lines in California, Texas and lllinois account for approximately 60
percent of SBC's access lines,

Services and Products

Local exchange services - Local exchange services include traditional dial tone
primarily used to make or receive voice, fax, or analog modem calls from a
residence of business. The local exchange process transports the caller's signal
from the caller's telephone over an SBC transport facility and through an SBC
central office switching facility to another local telephone service location or

a long distance carrier selected by the caller. SBC also offers this service on

a wholesale basis to CLECs. At December 31, 1999, SBC provided wholesale
services to approximately 1.6 million access lines. Other local services include
certain extended area service, directory assistance, and operator services.

Vertical services include custom calling services provided by SBC's central

office facilities, such as Caller ID, Cali Waiting, voice mail and other

enhanced services. These features allow the telephone users to manage their
locat services with enhanced features such as displaying the number and/or name
of callers, signaling to the telephone user that additional calls are incoming,

Mt
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and to send and receive voice messages.

Data services - Revenues from data services may be classified in local, network
access or long distance revenues and include high-speed data communication
services used for transporting digital traffic from one computer system to
another. Data services include digital products categorized into three basic
categories:

o Switched Transport services such as Integrated Services Digital Network
(ISDNj), Frame Relay, and DSL;

<PAGE>

o Dedicated Transport services such as Digital Services and Synchronous
Optical Network (SONET); and

o Application and Data Communications services which include Internet access
and network integration.

ISDN transmits voice, video, and data over a single line in support of a wide
range of applications, including Internet access. Frame Relay is a fast packet
switching technology. Packet switching allows data to travel in individual
packets, or pieces, of information. DSL is a new digital modem technolegy that
converts existing twisted-pair telephone lines into access paths for multimedia
and high-speed data communications to the internet or private networks. DSL
allows customers to simultaneously make a phone call and access information via
the Internet or an office local area network. Digital Services are high-speed
dedicated digital circuits offered with various speeds of transport. SONET
provides access to SBC's backbone network at very high speeds. Network
integration services include installation of business data systems, local area
networking, and other data networking solutions.

Network access services - Network access services connect a customer's teiephone
or other equipment to the transmission facilities of other carriers that provide
long distance and other communications services.

Wireline long distance - Wireline long distance services primarily result from

the transport of intraLATA (Local Access Transport Area) telecommunications
traffic that is outside of a local cailing area. SBC has been restricted from
providing interLATA long distance services within most of the in-region areas
due to historical regulatory restrictions. SBC provides wireline interLATA long
distance to its in-region customers in Connecticut, but is prohibited from
originating interLATA long distance calls from SBC's other in-region states,
Long distance services also include other services such as Wide Area
Telecommunications Service (WATS or BOO services) and other special setvices. In
addition, since 1996, SBC has offered wireline interLATA long distance services
to customers in selected areas outside the wireline subsidiaries' authorized
regions {out-region).

Customer premises equipment (CPE) - CPE and other equipment sales range from
single-line and cordless telephones to sophisticated digital PBX systems, all of
which can be offered with the wireline subsidiaries’ central office based

services and products. PBX is a private telephone switching system, usually
located on a customer's premises, which provides intra-premise telephone

services as well as access to the public switched network.

Cable Television - SBC also operates a cable television system under the SNET
brand in Connecticut that is currently included in the Wireline segment. SNET
began offering cable television service in the first quarter of 1997. As of
December 31, 1999, SNET provided cable television services to approximately
31,000 households in Connecticut.

Internet Services - SBC offers a range of Internet services and products for
residences and businesses, varying by market, from basic dial-up access to
high-bandwidth connections. Internet services offered include basic dial-up
access service, dedicated access, web hosting, e-mail, and high-speed access
services.

Broadband Initiative

In October 1999, as the first post-Ameritech merger initiative, SBC announced
plans to offer broadband services to approximately 80 percent of SBC's United
States wireline customers over the next three years (Project Pronto). SBC will
invest an estimated $6 billion in fiber, electronics and other technology for

this broadband initiative. The build-out will include moving many customers from

g
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the existing copper network to a new fiber network. Over the deployment period,
marketing costs will be incurred depending on the rate of customer sign-ups and
instalfations. An ongoing assessment of the carrying value and economic useful
life of the existing network facilities will continue. Additional information on

this matter is contained in Note 5 of the 1999 SBC Annual Report to Shareowners,
and are incorporated herein by reference pursuant to General Instruction G(2).
<PAGE>

Prodigy Agreement

In November 1999, SBC and Prodigy Communications Corporation (Prodigy) announced

an agreement to form a partnership that will join their consumer and small

business Internet operations. Under the terms of the agreement, which is

expected to close in the second quarter of 2000, SBC will make Prodigy its
exclusive retail censumer and small business Internet access service for

customers in SBC's service area. Prodigy will assume management of approximately
650,000 SBC subscribers of dial-up, ISDN and basic DSL Internet access services,
increasing Prodigy’s total managed subscriber base to more than 2 million.

Subject to specific exceptions, SBC will exclusively market Prodigy service

through its extensive marketing channels with a commitment to deliver a minimum
of 1.2 million new customers over the next three years to the Prodigy member

base. The agreement provides SBC with a 43 percent ownership stake in the
partnership and a simitar voting interest in Prodigy. Under certain

circumstances, this may translate into a direct ownership interest in Prodigy.
Required approvals for the transaction have been received from certain Federal
regulatory agencies that had jurisdiction to consider the transaction. The

agreement is subject to approval at a meeting of the shareholders of Prodigy,

which is anticipated in early 2000,

Sterling Commerce

in February 2000, SBC entered a definitive agreement to acquire Sterling
Commerce, Inc. (Steriing), a provider of electronic business integration
solutions, in an all cash tender offer valued at approximately $3.9 billion in
which Sterling would merge with an SBC subsidiary. Sterling specializes in
creating, powering and managing secure "e-Marketplace communities" where
multiple buyers and sellers can conduct real-time transactions, exchange goods
and services, facilitate business-to-business opportunities, and share
information faster and at lower costs. The transaction is expected to be
completed by the end of the second quarter of 2000.

DIRECTV Agreement

In July 1998, SBC entered into a strategic marketing and distribution agreement
with DIRECTV, Inc. that will make high-guality digital satellite television

service available to certain SBC wireline residential customers. SBC, through
DIRECTV, Inc., will offer customers a digital video entertainment service.

Wiillams Communications

In October 1998, SBC acquired approximately 4 percent of Williams Communications
Group, Inc. (Williams Communications), a subsidiary of Williams Cos., Inc. for

an investment of approximately $439 million. Williams Communications provides a
national network of fiber optic cable for telecommunications traffic transport.

SBC and Williams Communications have entered into various service agreements for
utilization of their modern, high-speed telecommunications network.

Wireless

The Wireless segment provides domestic wireless telecommunications services,
including local, long distance and roaming services. Wireless services and

products offered also include certain enhanced setvices, paging services and
wireless equipment. The Wireless operating segment provided approximately 14
percent of SBC's operating revenues in 1999, Services and products are provided

to consumer and business customers through SBC's domestic wireless subsidiaries.
As of December 31, 1899, SBC provides wireless services to approximately 11.2
miltien customers domesticaily.

<PAGE>

SBC offers wireless services in many markets across the nation using both
traditional cellular and new personal communication services (PCS) networks.
SBC's network facility-based wireless service areas cover approximately 117
million persons and its markets inciude 23 of the largest 35 metropolitan areas
across the nation.
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Services and Products

Wireless local services involve the transport of wireless local area traffic

between wireless telephones or equipment and other telephones or equipment.
Wireless long distance services provide subscribers the ability to call

destinations outside of the subscriber's home area. Roaming services allow
subscribers to use their wireless telephone equipment whenever they travel
outside of their horne area. SBC has numercus rcaming agreements with other
wireless carriers allowing SBC subscribers to use their wireless telephone
equipment throughout the United States and Canada where SBC does nof operate
networks or hold wireless licenses.

Wireless subscribers’ home service areas vary from market to market and from
provider to provider, but generally are based upon metropolitan area boundaries
and travel patterns, licenses, and available network facilities. Home service

areas for wireless services may not equate to wireline local service areas,

which are established by different government regulation. SBC also provides
wireless services to non-SBC wireless telephone users roaming on SBC's wireless
networks. With the increased popularity and rapid growth of wireless services

and the number of providers, including PCS, across the nation, SBC has
experienced increased utilization of its wireless networks from non-SBC wireless
customers and corresponding growth in wireless roaming revenues.

Since certain regulatory restrictions were removed in 1996, SBC began offering
wireless long distance services to its traditional cellular customers. At
December 31, 1999, SBC had been selected as the long distance carrier by
approximately 86 percent of its traditional cellular customers. SBC provides
long distance services to all of its PCS wireless customers.

SBC offers digital wireless service, including enhanced features, in most of the
metropolitan areas where it is licensed to provide wireless service. SBC first
began providing commercial digital service in Chicago in July 1993. Digital
service improves sound quality, provides a greater degree of privacy on
individual calls, increases call-handling capacity of the networks, allows
additional service offerings, extends wireless telephone battery lives, and
increases security against cloning.

SBC currently provides local and nationwide paging services to approximately 1.5
million customers, most in the Midwest. SBC paging offers features such as fax
ncotification, voice mail, and numeric and alpha paging.

Comcast Acquisition

In July 1998, SBC completed the acquisition of Comcast Cellular Corporation
{Comcast), the wireless subsidiary of Comcast Corporation. Camcast offers analog
and digital wireless setvices to subscribers in Pennsylvania, Delaware, New
Jersey and Iflinois. With the acquisition, SBC added approximately 862,000
subscribers.

Puerto Rico Acquisition

During 1999, SBC and Telefonos de Mexico, S.A. de C.V. (Telmex) completed the
acquisition of Cellular Communications of Puerto Rico (Cellular Communications)
adding approximately 375,000 subscribers in Puerto Rico and the United States
Virgin Islands. SBC owns a S0 percent equity stake in Cellular Communications.
Cellular Communications offers wireless services under the Cellular One brand
name. The company also offers paging and long distance service in Puerto Rico
and is planning to offer wireline phone service in San Juanas a CLEC.

<PAGE>

Radiofone Acquisition

In March 2000, SBC completed the acquisition of Radiofone, inc. (Radiofone).
Radiofone serves more than 200,000 wireless customers in Louisiana and Michigan,
and approximately 300,000 paging customers in 11 states.

Licenses

The FCC authorizes the licensing of multiple wireless carriers in each

geographic market. SBC's domestic cellular, paging and PCS services are provided
under various licenses granted by the FCC in each geographic market SBC serves,
Cellular and paging licenses are issued for a standard duration of ten years.

PCS licenses are issued for five years. Licenses are renewed upon demonstration
of compliance with the FCC's regulations and continued service to the public.

g
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Information and Entertainment

The Informaticn and Entertainment segment incfudes advertising, yellow and white
pages directories, electronic publishing, security menitoring services and cable
television services, excluding cable television services by SNET. The

Information and Entertainment operating segment provided approximately 10
percent of SBC's operating revenues in 1999.

Directory and Electronic Advertising Services

SBC's principal advertising, directory, yellow and white pages subsidiaries
operate primarily in the 13-state region. SBC, through its Information and
Entertainment subsidiaries publishes more than 122 million books representing
approximately 882 directories.

The Southwestern Bell and Ameritech branded directories are printed by R.R.
Donnelley & Sons. Pacific Bell and SNET branded direciories are printed by
Quebecor World (USA) Inc.

In addition to traditional printed directories, SBC Interactive offers

SMARTpages on the Internet, located at http//iwww smartpages.com providing
customers with national business listings, searchable by individual company name
and by topic category. The Ameritech Internet Yellow Pages, [ocated at
http://www.yellowpages.net provides coverage of over 10 million United States
businesses and includes theme-oriented specialty guides.

Security Monitoring Services

SecurityLink offers a full array of electronic security products and services

for homes and businesses, including monitored burglar and fire alarm systems,
personal emergency response service, closed circuit television and electronic
access control,

Cable Television Services

SBC offers enhanced cable television services in the Chicago, Cleveland,
Columbus and Detroit metropolitan areas. As of December 31, 1999, SBC provides
cable services to approximately 281,000 customers in approximately 100
Midwestern communities. SBC has scaled back its expansion plans for new cable
franchises and is evaluating how the cable TV business fits strategically with

the rest of the business.

<PAGE>

Cable Television Licenses

SBC's cabie television systems are subject to Federal, state and local
regulation, including regulation by the FCC and local franchising authorities,
concerning rates, service and programming access. SBC has entered into
approximately 115 cable television franchise agreements with local government
authorities. Generally, these franchise agreements are in effect for a petiod of
15 years, and are transferable with regulatory approval.

International

The International segment includes all of SBC's international Investments. SBC
has direct or indirect interests in businesses located in 23 countries outside

the United States, and as of Decernber 31, 1999, has investments of approximately
$10.3 billion in international affiliates. SBC's international investments are

key to its global strategy. Businesses include local and long distance telephone
services, wireless communications, voice messaging, data services, video
services, Internet access, telecommunications equipment, and directory
publishing.

Europe

Through its various subsidiaries, SBC is the largest non-European
telecommunications investor in Europe and is positioned to access this large
telecommunications market.

SBC holds a 41.6 percent stake in Tele Danmark A/S (Tele Danmark), Denmark's
primary full-service communications operator, Tele Danmark serves approximately
3.5 million access lines, 1.1 million cellular customers and 825,000 cable
television customers. Tele Danmark has a 16.5 percent investment in Belgacom
S.A. (Belgacom) as well as investments in wireless services in Poland, the
Ukraine, Lithuania, Austria, Germany and Norway. It has investments in
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competitive communications providers in Sweden, Germany, Switzertand, and the
Czech Republic. Tele Danmark also has investments in local telephone operations
in Hungary and an international digital transmission link through Russia, and
Korea and Japan. In addition, since 1998, Belgacom and Tele Danmark, through a
joint venture, have offered cellular service throughout the Netherlands.

In Belgium, SBC holds a 17.5 percent stake in Belgacom, the country's primary
full-service telecommunications operator and effectively controls 24.4 percent

of Belgacom when combined with its stake in Tele Danmark. With approximately 5.1
million access lines and more than 1.9 million cellular customers, Belgacom
provides local, long distance, cellular and other communications services and
offers directories and security services. Belgacom also has telecommunications
investments in France, the Netherlands, and Russia.

SBC holds a 15 percent equity interest in Cegetel $.A. (Cegetel), a hoiding
company, through a joint venture with France's Vivendi, a French diversified

public company. Cegetel owns 80 percent of Societe Francaise de Radiotelephone,
a nationwide cellular company with over 6.4 million customers.

In Germany, SBC, through its investment in Tele Danmark, indirectly owns 41.8
percent of Talkline Group, a cellular service provider and reseller. SBC also
owns Wer Liefert Was (WLW), a leading German-based publisher of
business-te-business directories for Germany, Austria, Switzerland, Belgium,
Luxembourg, the Netherlands, Croatia, Slovenia, Slovakia, and the Czech
Republic.

In Hungary, through a joint venture with Deutsche Telekom (DT), SBC and DT each
hold a 29.8 percent stake in MATAV, the country's primary full-service
telecommunications operator. MATAV provides local, long distance and
interational telephone service and is the controlling shareowner in certain

cellular ventures. MATAV has approximately 2.8 million access lines in a country

of 10.5 million peopte and serves over 867,000 cellular subscribers.

<PAGE=>

In Norway, SBC has a direct 19.6 percent stake and effectively controls 27.9

percent in NetCom GSM (NetComj), through SBC's investment in Tele Danmark. NetCom
is one of the country’s leading wireless telecommunications providers. With
approximately 720,000 customers, NetCom has a mobile infrastructure network

covering over 4.4 million persons.

SBC owns a 40 percent interest in diAx A.G (diAx), a consortium formed with
Switzerland's 6 largest electric utilities and other businesses, which offers

long distance, Internet and wireless services. Long distance services were
launched in May 1998 and wireless services in December 1998, and at year end
1999, diAx provided long distance services to 559,000 access lines {via equal
access) and 413,000 wireless subscribers.

Asia

Data traffic between Asia and North America is growing rapidly, driven in large
part by the increased popularity of the Internet. SBC has a 5.7 percent

investment in a consortium with China Telecom and twelve other
telecommunications companies that have laid high-speed undersea cable between
mainland China and the United States. SBC also has an approximate 5 percent
equity stake in a project to lay an undersea cable between Japan and the United
States. These cable networks are expected to meet trans-Pacific data and voice
traffic needs well into the future. The China cable project was made ready for
service in January 2000. The Japan cable project is scheduled to be completed in
2000.

SBC owns a 19.4 percent stake in TransAsia Telecommunications Inc, (TransAsia),
a consortium formed to provide cellular services in Taiwan's southem region,
headquartered in Kachsiung. TransAsia serves over 478,000 cellular customers.

North America

Beyond its large United States presence, SBC is well positioned throughout Nerth
America. The company has a 20 percent stake in Bell Canada, Canada's premier
telecommunications provider. Bell Canada offers a full range of services fo more
than 11.2 million residential and business customers, including local, long
distance and wireless communications, Internet access, high-speed data services
and directories, :

SBC also owns nearly a 9 percent equity share in Mexico's largest national
telecommunications provider of wireline and wireless services, Telmex, which

e’
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operates some 10.5 million access lines and serves more than 4.1 million

wireless customers. Through this relaticnship, SBC has worked with Telmex to
develop an advanced netwark, and has helped Telmex achieve its goal of enhanced
telephone service throughout Mexico.

South America

In January 2000, SBC and Telmex acquired a stake in Brazilian wireless provider
ATL. - Algar Telecom Leste S.A. (ATL), which serves customers in Brazil's Rio de
Janeiro and Espiritc Santo states. As part of the transaction, Willlams
Communications will reduce its stake to a 50 percent economic interest in ATL.
SBC and Telmex will have the opportunity to subsequently increase their
investment to a 50 percent stake in ATL, but cannot do so until 2004; until

then, Algar retains an investment in ATL as well as voting and board control of
ATL in accordance with Brazilian regulations.

I June 1989, SBC seld its remaining investment interests in Chile.
<PAGE>

Africa/Middle East

In 1897, SBC made a significant investment on the African continent when it
acquired an 18 percent ownership stake in Telkom, S.A. Limited {Telkom), South
Africa’s state-owned local exchange, long distance, and cellular company.
Currently, Telkom serves 5.2 million access lines in South Africa, and also is
developing a second hational wireless network, serving more than 2.1 million
wireless customers through Telkom's wireless subsidiary, Vodacom.

In Israel, SBC owns a 50 percent equity stake in the AUREC Group, a cable
television and publishing company. SBC also owns a 21.5 percent stake in Amdocs
Limited (Armdocs), a major supplier of billing and customer service software used
by telecommunications companies worldwide, and a 22 percent stake ina
consartium offering long distance service in Israel.

Financial information about foreign and domestic operations are included in Note
7 of the 1898 SBC Annual Report to Shareowners, and are incorporated herein by
reference pursuant to General Instruction G(2).

MAJOR CLASSES OF SERVICE
The following table sets forth the percentage of consolidated total operating

revenues by any class of service that accounted for 10 percent or more of SBC's
consolidated total operating revenues in any of the {ast three fiscal years.

Percentage of Consolidated Total
Operating Revenues

1999 1998 1997

Landline local service 38% 37% 37%
Wireless subscriber 12% 11% 11%
Network access 20% 21% 22%

Landiine local service and network access revenues are included in the Wireline
segment's results of operations and each also exceeds 10 percent of Wireline's
total operating revenues. Wireless subscriber revenues are included in the
Wireless segment's results of operations and also exceeds 10 percent of
Wireless® total operating revenues.

GOVERNMENT REGULATION

In the in-region states, certain wireline subsidiaries are subject to regulation

by state commissions which have the power to regulate, in varying degrees,
intrastate rates and services, including local, long distance and network access
services. Certain wireline subsidiaries are also subject to the jurisdiction of

the FCC with respect to interstate and international rates and services,

including interstate access charges. Access charges are designed to compensate
the wireline subsidiaries for the use of their facilities for the origination or
termination of long distance and access services by other carriers. Cable
television operations are also subject to certain FCC and state or local

jurisdiction with respect to service requirements.

v’
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Additional information relating to Federal and state regulation of the wireline
subsidiaries is contained in the 1999 SBC Annual Report to Shareowners under the
heading "Regulatory Environment" beginning on page 12, and is incorporated
herein by reference pursuant to General instruction G(2).

<PAGE>

IMPORTANCE, DURATION AND EFFECT OF LICENSES

Certain SBC subsidiaries own or have licenses te various patents, copyrights,
trademarks and other intellectual property necessary to conduct business. SBC
also licenses other companies to use this intellectual property. SBC does not
believe that the expiration of any of its intellectual property rights, or the
nonrenewal of those rights, would have a material adverse affect on its results,

MAJOR CUSTOMER

No customer accounted for more than 10 percent of SBC's consolidated revenues in
1998, 1998 or 1997.

COMPETITION
Wireline and Wireless

Information relating to wireline and wireless competition is contained in the

1999 SBC Annual Report to Shareowners under the heading “Competition” beginning
on page 16, and is incorporated herein by reference pursuant to General

Instruction G(2).

Information and Entertainment

Information relating to directory and electronic advertising and publishing, and
cable television competition is contained in the 1999 SBC Annual Report to
Shareowners under the heading "Competition” beginning on page 16, and is
incorporated herein by reference pursuant to General Instruction G(2).

International

Information refating to international competition is contained in the 1999 SBC
Annual Report to Shareowners under the heading "Competition” beginning on page
16, and is incorporated herein by reference pursuant to General Instruction

G(2).

Customer Premises Equipment, Wireless Equipment and Other Equipment Sales

SBC faces significant competition from numerous companies in marketing its
telecommunications equipment.

RESEARCH AND DEVELOPMENT

The majority of the research and development activities are related to the
Wireline and Wireless segments of SBC. Applied research is conducted at SBC
Technology Resources, Inc. (TRI), a subsidiary of SBC. TRI provides research,
technolegy planning and evaluation services to SBC and its subsidiaties.

Certain company-sponsored basic and applied research was also conducted at
Telcordia Technologies (Teicordia), formerly Bell Communications Research, Inc.
(Belicore). SBC had owned a three-seventh interest in Belicore, with the

remainder being owned by other RHCs. In November 1997, the RHCs sold Bellcore to
& third party but continue to have a research agreement with Telcordia. The RHCs
have retained the activities of Telcordia that coordinate the Federal

Government's telecommunications requirements for national security and emergency
preparedness.

<PAGE>

EMPLOYEES

As of December 31, 1989, SBC employed 204,530 persons. Approximately two-thirds
of the employees are represented by the Communications Workers of America (CWA)
and the International Brotherhood of Electrical Workers (IBEW). Collective

bargaining agreements between the CWA or the IBEW and SBC's subsidiaries are in

effect with varying dates of expiration in the years 2001 and 2002. Among other

items, the agreements specify an average 11 percent increase in wages over the

life of the contracts.

RECENT DEVELOPMENTS
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In-Region Long Distance

On December 16, 1999, the Texas Public Utility Commission voted unanimously to
endorse SBC's application to enter the Texas interLATA long distance market. SBC
must also receive FCC approval and has filed its long distance application to

provide interLATA long distance with the FCC on January 10, 2000. The FCC has 80
days after filing to act on the application.

CAUTIONARY LANGUAGE CONCERNING FORWARD-LOOKING STATEMENTS

Information set forth in this form contains forward-looking statements that are
subject to risks and uncertainties. SBC claims the protection of the safe harbor
for forward-locking statements provided by the Private Securities Litigation
Reform Act of 1985.

The following factors could cause SBC's future results to differ materially from
those expressed in the forward-looking statements:

o Adverse economic changes in the markets served by SBC, or countries in
which SBC has significant investments.

o Changes in available technology.

o The final outcome of FCC rulemakings and judicial review, if any, of
such rulemakings, including issues relating fo jurisdiction.

o The final outcome of state regulatory proceedings in SBC's 13-state
area, and judicial review, if any, of such proceedings, including
proceedings relating to interconnection terms, access charges,
universal service, unbundled network etements and resale rates, and
reciprocal compensation.

o Enactment of additional state, Federal and/or foreign regulatory laws
and regulations pertaining to SBC's subsidiaries and foreign
investments.

0 The timing of entry and the extent of competition in the local and
intralL ATA toll markets in SBC's 13-state area and SBC's entry into the
in-region long distance market.

o The impact of the Ameritech transaction, including performance with
respect to regulatory requirements and merger integration efforts.

¢ The timing and cost of deployment of SBC's broadband initiative also
known as Project Pronto, its effect on the carrying value of the
existing wireline network and the level of consumer demand for offered
services.

Readers are cautioned that other factors discussed in this repont, aithough not
enumerated here, also could materially impact SBC's future earnings.

<PAGE>

ITEM 2. PROPERTIES

The properties of SBC do not lend themselves to description by character and
location of principal units. At December 31, 1999, 92 percent of the property,

plant and equipment of SBC was owned by the Wireline subsidiaries. Outside plant
facilities, including telephone poles, cabfing, wiring and conduits represented

41 percent of the Wireline subsidiaries' investment in telephone plant; central

office equipment represented 40 percent; land and buildings represented 9
percent; other equipment, comprised principally of furniture and office

equipment, vehicles and other work equipment, represented 8 percent; and other
miscellanecus property represented 2 percent,

ITEM 3. LEGAL PROCEEDINGS

SBC is a party to various legal and regulatory proceedings arising in the

ordinary course of business. While there can be no assurance as to the ultimate
outcome of any pending proceedings, as of the date of this report, SBC does not
believe that any pending legal proceedings to which SBC or its subsidiaries are

A
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subject are required to be disclosed as material legal proceedings pursuant to
this item.

ITEM 4. SUBMISSION OF MATTERS TO A VOTE OF SECURITY HOLDERS

No matter was submitted to a vote of shareowners in the fourth quarter of the
fiscal year covered by this report.

<PAGE>
<TABLE>
<CAPTION=>
EXECUTIVE OFFICERS OF THE REGISTRANT
Name Age Position Held Since
< e e
Edward E. Whitacre Jr, 58 Chairman and Chief Executive Officer 111990
Royce S. Caldwell 61 Vice Chairman and President - SBC Operations 11/1999
James W. Callaway 53 Group President - SBC Services 111999
Cassandra C. Carr 55 Senior Executive Vice President - External Affairs 10/1983
James D. Ellis 56 Senior Executive Vice President and General Counsel  3/1989
Charles E. Foster 63 Group President - SBC 7/1985
Karen E. Jennings 48 Senior Executive Vice President - Human Resources 10/1998
James 8. Kahan 52 Senior Executive Vice President - Corporate 7/1993
Development
Donald E. Kiernan 59 Senior Executive Vice President, Chief Financial 71893
Officer and Treasurer
Edward A. Mueller 52 President - SBC International Operations 11/1998
Stanley T. Sigman 52 Group President - SBC National Operations 11/189%
<FN>

All of the above executive officers have held high-level managerial positions
with SBC or its subsidiaries for more than the past five years, except for Ms.
Jennings, who has held high-level managerial positions since 1995. Prior to
that, Ms. Jennings held responsible managerial positions with SBC. Execuytive
officers are not appointed to a fixed term of office.

</FN>

</TABLE>

<PAGE>

PART Il
ITEM 5. MARKET FOR REGISTRANT'S COMMON EQUITY AND RELATED STOCKHOLDER MATTERS

The number of shareowners of record as of December 31, 1999 and 1998 were
1,038,807 and 1,005,621. During the fourth quarter of 1999, the Company sold
shares of common stock to non-employee directors pursuant to the Company's
Non-Employee Director Stock and Deferral Plan. Under the pian, a director may
make an annual election to recelve all or part of his annual retainer or fees in

the form of SBC shares or deferred stock units {DSUs) that are convertible into
SBC shares. During this period, an aggregate of 3,270 SBC shares and DSUs were
purchased by non-employee directors at prices ranging from $47.50 to $52.00, in
each case the fair market value of the shares on the date of purchase. The
issuance of shares and DSUs were exempt from registration pursuant to Section
4(2) of the Securities Act of 1933. Other information required by this Item is
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included in the 1999 SBC Annual Report to Shareowners under the headings
"Quarterly Financial Information” on page 40, “Selected Financial and Qperating
Data” on page 4, and “Stock Trading Information™ on the back cover, which are
incorporated herein by reference pursuant to General Instruction G(2).

ITEM 6. SELECTED FINANCIAL AND OPERATING DATA

Informatien required by this ltem is included in the 1999 SBC Annual Report to
Shareowners under the heading “Selected Financial and Operating Data" on page 4
which I Incorporated herein by reference pursuant to General Instruction G(2).

ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATION

Information required by this Item is included in the 1999 SBC Annual Report to
Shareowners on page 5 through page 20, which is incorporated herein by reference
pursuant to General Instruction G{2).

ITEM 7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

Information required by this item is included in the 1999 SBC Annual Report to
Shareowners under the heading "Market Risk" on page 19 through page 20, which is
incorporated herein by reference pursuant to General Instruction G(2).

ITEM 8, FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA

Information required by this ltem is included in the 1999 SBC Annual Report to
Shareowners on page 21 through page 40, which is incorporated herein by
reference pursuant to General Instruction G(2).

ITEM 8. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING
AND FINANCIAL DISCLOSURE

No changes in or disagreements with accountants have occurred on any accounting
or financial disclosure matters during the period covered by this report.

<PAGE>

PART IIl

ITEM 10. DIRECTORS AND EXECUTIVE OFFICERS OF THE REGISTRANT

Information regarding executive officers required by Item 401 of Regulation S-K

is furnished in a separate disclosure at the end of Part | of this report since

the registrant did not furnish such information in its definitive proxy

statement prepared in accordance with Schedule 14A. Other information required
by this Item 10 is included in the registrant's definitive proxy statement,

dated March 10, 2000, under the heading "Board of Directors” beginning on page 4
and “Section 16(a} Beneficial Ownership Reporting Compliance" beginning on page
32 which is incorporated herein by reference pursuant to General Instruction

G(3).

ITEM 11, EXECUTIVE COMPENSATION

Information required by this item is included in the registrant's definitive

proxy statement, dated March 10, 2000, under the headings "Compensation of
Directors” from page 14 through page 15, and "Compensation Committee Interlocks
and Insider Participation”, "Executive Compensation”, "Pension Plans", and
"Contracts with Management" from page 20 through page 31, which are incorporated
herein by reference pursuant to General Instruction G(3).

ITEM 12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND
MANAGEMENT

Information required by this Item is included in the registrant's definitive

proxy statement, dated March 10, 2000, under the heading "Common Steck Ownership
of Directors and Officers" on page 16, which is incorporated herein by reference
pursuant to General nstruction G(3).

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS

o’
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Information reguired by this Item is included in the registrant's definitive

proxy statement, dated March 10, 2000, under the heading "Compensation of
Directors” from page 14 through page 15 and "Contracts with Management” from
page 30 through 31, which are incorparated herein by reference pursuant to
General Instruction G(3).

<PAGE>

PART IV
ITEM 14. EXHIBITS, FINANCIAL STATEMENT SCHEDULES, AND REPORTS ON
FORM 8-K
{a) Documents filed as a part of the report:
Page
(1) Report of Independent Auditors... *

Financial Statements covered by Report of Independent AUdItOI’S
Consclidated Statements of income... .

Consolidated Balance Sheets.................. et
Consclidated Statements of Cash Flows... v *
Consolidated Staternents of Shareowners' Eqmty ..... *
Notes to Consolidated Financial Statements..............coceeee. *

*Incorperated herein by reference to the appropriate portions of the
registrant's annual report to shareowners for the fiscal year ended
December 31, 1999. (See Part I1.)

(2) Financial Statement Schedules:
Il - Valuation and Qualifying Accounts............................. 25

Financial statement schedules cther than those listed above have been
omitted because the required information is contained in the financial
statements and notes thereto, or because such schedules are not required
or applicable.

(3) Exhibits:

Exhibits identified in parentheses below, on file with the Securities and
Exchange Commission (SEC), are incorporated herein by reference as
exhibits hereto. Unless otherwise indicated, all exhibits so incorporated
are from File No. 1-8610.

Exhibit
Number

3-a Restated Certificate of Incorporation, filed with the Secretary of
State of Delaware on April 28, 1998. (Exhibit 3-a to Form 10-Q dated
March 31, 1898.)

3-b Certificate of Designation, filed with the Secretary of State of
Delaware on March 31, 1997.(Exhibit 3-b to Farm 10-K for 1997.)

3-¢c Bylaws dated June 26, 1998. (Exhibit 3-¢ to Form 10-K for 1988 )

4-a  Pursuant to Regulation S-K, Iltem 601(b)(4)(iii)}{A), no instrument
which defines the rights of holders of long-term debt of the
registrant or any of its consolidated subsidiaries s filed herewith.
Pursuant to this regulation, the registrant hereby agrees to furnish
a copy of any such instrument to the SEC upon request.

4-b  Support Agreement dated November 10, 1986, between SBC and SBC
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Communications Capital Corporation. (Exhibit 4-b to Registration
Statement No. 33-11669.)
<PAGE>

4-¢  Resolutions guaranteeing certain obligations of Pacific Telesis
Group. (Exhibit 4-g to Form 10-K for 1997.)

4-d  Guaranty of certain obligations of Pacific Bell Telephone Company and
Southwestern Bell Telephone Company.

4-e Guaranty of certain obligations of Ameritech Capital Funding
Corporation, lllinois Bell Telephone Company, Indiana Bell Telephone
Company, Inc., Michigan Bell Telephone Company, The Ohio Bell
Telephone Company, Pacific Beli Telephone Company, Southern New
England Telecornmunications Corporaticn, The Southern New England
Telephone Company, Southwestern Bell Telephene Company, Wisconsin
Bell, Inc.

10-a Short Term Incentive Plan. (Exhibit 10-a to Form 10-K for 1997.)

10-b Senior Management Long Term Incentive Plan. (Exhibit 10-b to Form
10-K for 1992}

10-¢ Supplemental Life Insurance Plan. (Exhibit 10-c to Form 10-K for
1997.)

10-d Supplemental Retirement Income Plan. (Exhibit 10-d to Form 10-K
for 1997.)

10-e Senior Management Deferred Compensation Plan (effective for Units of
Participation Having a Unit Start Date Prior to January 1, 1988),
revised July 30, 1993. (Exhibit 10.5 to Registration Statement No,
33-54795.)

10-f Senior Management Deferred Compensation Plan of 1988 (effective for
Units of Participation Having a Unit Start Date of January 1, 1988 or
later), revised July 30, 1893. (Exhibit 10.6 to Registration
Staternent No. 33-54795.)

10-g Senior Management Long Term Disability Plan. {Exhibit 10-f to Form
10-K for 1986.)

10-h Salary and Incentive Award Deferral Plan.

10-i Financial Counseling Program. (Exhibit 10-i to Form 10-K for
1997.)

10+ Supplemental Health Plan. (Exhibit 10-j to Form 10-K for 1997 )

10-k Retirement Plan for Non-Employee Directors. (Exhibit 10-k to Form
10-K for 1957.)

10-1 Form of Indemnity Agreement, effective July 1, 1986, between SBC
and its directors and officers. (Appendix 1 to Definitive Proxy
Statement dated March 18, 1987.)

10-m Forms of Change of Control Severance Agreements for officers of SBC
and certain officers of SBC's subsidiaries (Exhibit 10-p to Form 10-K
for 1988.)

10-n Forms of Change of Control Severance Agreements for officers of SBC
and certain officers of SBC's subsidiaries (Approved November 21,
1997). (Exhibit 10-n to Form 10-K for 1997.)

10-0 Stock Savings Plan.

10-p 1982 Stock Option Plan.

10-q Officer Retirement Savings Plan. (Exhibit 10-q to Form 10-K for
1997.)

10-r 1996 Stock and Incentive Plan.

10-s  Non-Employee Director Stock and Deferral Plan. (Exhibit 10-s to
Form 10-K for 1997.)
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10t Pacific Telesis Group Deferred Compensation Plan for Nonemployee
Directors. {Exhibit 10gg to Form 10-K for 1996 of Pacific Telesis
Group (Reg. 1-8608}).)

10-t(i)Resolutions amending the Plan, effective Novemnber 21,
1997. (Exhibit 10-v(i) to Form 10-K for 1997.)

10-u Pacific Telesis Group Outside Directors’ Deferred Stock Unit Plan.
(Exhibit 1000 to Form 10-K for 1995 of Pacific Telesis Group (Reg.
1-8609).)

10-v Pacific Telesis Group 1996 Directors’ Deferred Compensation Plan.
{Exhibit 10qq to Form 10-K for 1996 of Pacific Telesis Group (Reg.
1-8609).)

10-v(iYResolutions amending the Plan, effective November 21, 1997,
(Exhibit 10-v(j) to Form 10- for 1997.)

10-w Pacific Telesis Group 1994 Stock Incentive Plan. (Attachment A to
Pacific Telesis Group's 1994 Proxy Statement filed March 11,

1994, and amended March 14 and March 25, 1684.)

10-w(i)Resolutions amending the Plan, effective January 1, 1995,
{Attachment A to Pacific Telesis Group's 1995 Proxy
Statement, filed March 13, 1995.)

10-x Pacific Telesis Group Nonemployee Director Stock Option Plan.
(Exhibit A to Pacific Telesis Group's 1990 Proxy Statement filed
February 26, 1980.)
10-x(j)Resolutions amending the Plan, effective April 1, 1994,

(Exhibit 10o(i) to Form 10-K for 1994 of Pacific Telesis
Group (Reg. 1-8609).)

10-y Agreement Regarding Change in Control, dated as of January 19, 1994,
between Ameritech and Richard C. Notebaert, together with a schedule
identifying another agreement in the same form (Exhibit 10mm to Form
10-K for 1993, File No. 1-8612).

12 Computation of Raties of Earnings to Fixed Charges.

13 Portions of SBC's Annual Report to shareowners for the fiscal year
ended December 31, 1999, Only the information incorporated by
reference into this Form 10-Kis included in the exhibit.

21 Subsidiaries of SBC.

23-a Consent of Ernst & Young LLP.

23-b Consent of Arthur Andersen LLP.

24 Powers of Attorney.

27-a Financial Data Schedule - December 31, 1999,

27-b Restated Financial Data Schedule - September 30, 1989.

27-¢ Restated Financial Data Scheduie - June 30, 1999.

27-d Restated Financial Data Schedule - March 31, 1899.

27-e Restated Financial Data Schedule - December 31, 1988,

27-f Restated Financial Data Schedule - September 30, 1998.

27 Restated Financial Data Schedule - June 30, 1998.
<PAGE>

27-h Restated Financial Data Schedule - March 31, 1998.
27-i Restated Financial Data Schedule - December 31, 1997.

99-a Report of Independent Accountants Arthur Andersen LLP.
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§99-b  Annual Report on Form 11-K for the SBC Savings Plan for the year 1999
to be filed under Form 10-K/A.

99-¢ Annual Report on Form 11-K for the SBC Savings and Security Plan for
the year 1999 to be filed under Form 10-K/A.

89-d Annual report on Form 11-K for the Ameritech Savings Plan for
Salaried Employees for the year 1999 to be filed under Form 10-K/A.

88-e Annual report on Form 11-K for the Ameritech Savings and Security
Plan for Non-Salaried Employees for the year 1999 to be filed under
Form 10-K/A.

SBC will furnish to shareowners upon request, and without charge, a copy of the
annual report to shareowners and the proxy statement, portions of which are
incorporated by reference in the Form 10-K. SBC will furnish any other exhibit

at cost.

{b) Reports on Form 8-K:

On October 12, 1998, SBC filed a Form 8-K, reporting on Item 2.
Acquisition or Disposition of Assets. in the report, SBC announced the
close of the merger with Ameritech Corporation on October 8, 1998.

On October 19, 1999, SBC filed a Form 8-K, reporting on Item 5. Other
Events and ltem 7. Financial Statements and Exhibits. In the report, SBC
disclosed a press release announcing the launch of a $6 billion broadband
initiative.

On October 29, 1999, SBC filed a Form 8-K, reporting on item 5. Other
Events and Iltem 7. Financial Statements and Exhibits. In the report, SBC
disclosed a press release announcing third quarter earnings and containing
unaudited pro forma combined financial statements reflecting the merger of
a subsidiary of SBC and Ameritech Corparation.

<PAGE>
<TABLE>
<CAPTION>
SBC COMMUNICATICONS INC. Schedule Il - Sheet 1
SCHEDULE |l - VALUATION AND QUALIFYING ACCOUNTS
Allowance for Uncollectibles
Doellars in Millions
COL. A COL. B CoL.C CoL. D COL.E
Additions
m @
Charged
Balance at Charged to Other Balance
Beginning of to Costsand  Accounts  Deductions at End of
Description Period  Expenses-Note -Note(b) -Note(c) Period
(=)
<S> <C> <C> <C> <C> <Cx>
$ 810 1,136 596 1,443 $1,099
$ 737 896 603 1,426 $ 810
$ 659 938 809 1,669 $ 737

<FN>
(a) Excludes direct charges and credits to expense on the statements of income
and reinvested earnings related to interexchange carrier receivables.
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(b} Includes amounts previously written off which were credited directly to
this account when recovered and amounts related to long-distance carrier

receivables which are being billed by SBC.

(c) Amounts written off as uncollectible.

</FN>
</TABLE>
<PAGE>
<TABLE>
<CAPTION=>
SBC COMMUNICATIONS INC. Schedule Il - Sheet 2
SCHEDULE Il - VALUATION AND QUALIFYING ACCOUNTS
Accumulated Amortization of Intangibles
Dollars in Millions
COL. A CoL.B coL.C COL.D COL. E
Additions
n ]
Balance at Charged Balance
Beginning of  Charged to Other at End of
Description Period  toExpense  Accounts Deductions  Period

<S> <C> <C> <C> <G> <C>
Year1999.........cee. 31111 378 8 172 $1,325
Year 1998..........cceiiievee. $1,485 275 3 652(a) 51,111
Year 1997 . .. $ 9N 504 62 52 $1,485
<FN>

(a) Primarily related to the disposition of SBC Media Ventures, Inc. and an impairment of
an investment in wireless video.

</FN=>

</TABLE>

<PAGE>

<TABLE>
<CAPTION>
SBC COMMUNICATIONS INC. Schedule Il - Sheet 3
SCHEDULE || - VALUATICN AND QUALIFYING ACCOUNTS
Reserve for Restructuring
Dollars in Millions

COL. A coL.B CoL.C CoL D COL.E

Additions
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(N 2
Balance at Charged Charged Balance
Beginning of to Costsand to Other  Deductions at End of
Description Period Expenses Accounts -Note(a) Period
<S> <C> <C> <C> <C> <C>
Year 1999...........ovviiirnn $ 123 5 - 114 $ 14
Year 1998........cccccoovvvvivares $ 86 104 - 67 $ 123
Year 1997 ..o $ 226 - - 140 $ 86

<FN>

{a} Includes $99 in 1999 and $30 in 1998 that was reversed to other operating
expenses for amounts no longer required.

</FN>

</TABLE>

<PAGE>

SIGNATURES
Pursuant to the requirements of Section 13 or 15{d} of the Securities
Exchange Act of 1934, the registrant has duly caused this report to be signed on
its behalf by the undersigned, thereunto duly authorized, on the 10th day of
March, 2000.

SBC COMMUNICATIONS INC.

By /s/ Donald E. Kiernan

{Donald E. Kiernan
Senior Executive Vice President,
Chief Financial Officer and Treasurer)

Pursuant to the requirements of the Securities Exchange Act of 1834, this
report has been signed below by the following persons on behalf of the
registrant and in the capacities and on the date indicated,

Principal Executive Officer:
Edward E. Whitacre, Jr.*
Chairman and
Chief Executive Officer

Principal Financial and

Accounting Officer:
Donald E. Kiernan
Senior Executive Vice President, Chief
Financial Officer and Treasurer

fs/ Donald E. Kiernan

(Donald E. Kiernan, as attorney-in-fact
and on his own behalf as Principal
Financial Officer and Principal
Accounting Officer)

March 10, 2000

Directors:

Edward E. Whitacre, Jr.* Charles F. Knight*
Clarence C. Barksdale* Lynn M. Martin*
James E. Barnes* John B. McCoy*
August A, Busch II* Mary S. Metz*

Royce S. Caldwell* Toni Rembe*

Ruben R. Cardenas* S. Donley Ritchey*
William P. Clark* Joyce M. Roche™
Martin K. Eby, Jr.* Richard M. Rosenberg*
Herman E. Gallegos* Carlos Siim Hefu™
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Jess T. Hay" Laura D'Andrea Tyson*
James A. Henderson* Patricia P. Upton*
Bobby R. inman*
* by power of attorney
<PAGE>
EXHIBIT INDEX

Exhibits identified in parentheses below, cn file with the Securities and
Exchange Commission (SEC), are incorporated herein by reference as exhibits
hereto. Unless otherwise indicated, all exhibits so incorporated are from

File No. 1-8610.

Exhibit
Number

3-a Restated Certificate of Incorporation, filed with the Secretary of
State of Delaware on April 28, 1998. (Exhibit 3-a to Form 10-Q dated
March 31, 1998.)

3-b Certificate of Designation, filed with the Secretary of State of
Delaware on March 31, 1997 (Exhibit 3-b to Form 10-K for 1997.)

3-c Bylaws dated June 26, 1898. (Exhibit 3-c to Form 10-K for 1998.)

4-a Pursuant to Regulation S-K, Iltem 601 (b)(4)(iii)(A), no instrument
which defines the rights of holders of long-term debt of the
registrant or any of its consolidated subsidiaries is filed herewith.
Pursuant to this regulation, the registrant hereby agrees to furnish
a copy of any such instrument to the SEC upon request.

4b Support Agreement dated November 10, 1986, between SBC and SBC
Communications Capital Corporation. {Exhibit 4-b to Registration
Statement No. 33-11669.)

4-¢  Resolutions guaranteeing certain obligations of Pacific Telesis
Group. (Exhibit 4-g to Form 10-K for 1997.)

4-d Guaranty of certain obligations of Pacific Bell Telephone Company and
Southwestern Bell Telephone Company.

4-e Guaranty of certain obligations of Ameritech Capital Funding
Corporation, llfinois Bell Telephone Company, Indiana Bell Telephone
Company, Inc., Michigan Bell Telephone Company, The Chio Bell
Telephone Company, Pacific Bell Telephone Company, Southern New
England Telecommunications Corporation, The Scuthern New England
Telephone Company, Southwestern Bell Telephone Company, Wisconsin
Bell, Inc.

10-a Short Term Incentive Plan. (Exhibit 10-a to Form 10-K for 1997.)

10-b Senior Management Long Term Incentive Plan. (Exhibit 10-b to Form
10-K for 1992.)

10-c  Supplemental Life Insurance Plan. (Exhibit 10-c to Form 10-K for
1997.)

10-d Supplemental Retirerent fncome Plan. {Exhibit 10-d to Form 10-K
for 1997.)

10-e Senior Management Deferred Compensation Plan (effective for Units of
Participation Having a Unit Start Date Prior to January 1, 1988),
revised July 30, 1993. (Exhibit 10.5 to Registration Statement No.
33-54795.)

10-f Senior Management Deferred Compensation Plan of 1988 (effective for
Units of Participation Having a Unit Start Date of January 1, 1988 or
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later), revised July 30, 1993, (Exhibit 10.6 to Registration
Statement No. 33-54795.)

10-g Senior Management Long Term Disability Plan. (Exhibit 10-f to Form
10-K for 1986.}

10-h Salary and Incentive Award Deferral Plan,

10-i Financial Counseling Program. (Exhibit 10-i to Form 10-K for
1997.)

10-j Supplemental Health Plan. (Exhibit 10-j to Form 10-K for 1997}

10-k Retirement Plan for Non-Employee Directors. (Exhibit 10-k to Form
10-K for 1997.)

10-l Form of Indemnity Agreement, effective July 1, 1986, between SBC
and its directors and officers. (Appendix 1 to Definitive Proxy
Statement dated March 18, 1987.)

10-m Forms of Change of Control Severance Agreements for officers of SBC
and certain officers of SBC's subsidiaries (Exhibit 10-p to Form 10-K
for 1988.)

10-n Forms of Change of Control Severance Agreements for officers of SBC
and certain officers of SBC's subsidiaries (Approved November 21,
1997). (Exhibit 10-n to Form 10-K for 1997.)

10-0 Stock Savings Plan.
10-p 1992 Stock Option Plan.

10-q Officer Retirement Savings Plan. (Exhibit 10-q to Form 10-K for
1997.)

10-r 1996 Stock and Incentive Plan.

10-s Non-Employee Director Stock and Deferral Plan. (Exhibit 10-s to
Form 10-K for 1997.)

10-t Pacific Telesis Group Deferred Compensation Plan for Nonemployee
Directors, (Exhibit 10gg to Form 10-K for 1996 of Pacific Telesis
Group (Reg. 1-8609).)

10-(i)Resolutions amending the Plan, effective November 21,
1997. (Exhibit 10-v(i) to Form 10-K for 1997.)

10-u Pacific Telesis Group Qutside Directors' Deferred Stock Unit Plan.
(Exhibit 1000 to Form 10-K for 1995 of Pacific Telesis Group (Reg.
1-8609).)

10-v Pacific Telesis Group 1996 Directors’ Deferred Compensation Plan.
(Exhibit 10qq to Form 10-K for 1996 of Pacific Telesis Group (Reg.
1-8609).)

10-v(i)Resolutions amending the Plan, effective November 21, 1997,
{Exhibit 10-v{f) to Form 10-K for 1997 )

10-w Pacific Telesis Group 1994 Stock Incentive Plan. (Attachment A to
Pacific Telesis Group's 1994 Proxy Statement filed March 11,
1994, and amended March 14 and March 25, 1994.)

10-w(i)Resolutions amending the Plan, effective January 1, 1995.
(Attachment A to Pacific Telesis Group's 1995 Proxy
Statement, filed March 13, 1995.)

10-x Pacific Telesis Group Nonemployee Director Stock Option Plan,
{Exhibit A to Pacific Telesis Group's 1990 Proxy Statement filed
February 26, 1980.)

10-x()Resolutions amending the Plan, effective April 1, 1994.
(Exhibit 1Oxx(i) to Form 10-K for 1994 of Pacific Telesis
Group (Reg. 1-8609).)

10-y Agreement Regarding Change in Control, dated as of January 19, 1994,

6/12/00 4:15 PM



Edgar Filing

25 of 144

http://www.shareholder.com/Visitors/edgar 00-0000188&CompanyID=SBC&header=A&footer—A

s’
between Ameritech and Richard C, Notebaert, together with a scheduie
identifying another agreement in the same form (Exhibit 10mm to Form
10-K for 1993, File No. 1-8612).

12 Computation of Ratios of Earnings to Fixed Charges.

13 Portions of SBC's Annual Report to shareowners for the fiscal year
ended December 31, 1999. Only the information incorporated by
reference into this Form 10-K is included in the exhibit.

21  Subsidiaries of SBC.

23-a Consent of Ernst & Young LLP.

23-b Consent of Arthur Andersen LLP.

24 Powers of Attorney.

27-a Financial Data Schedule - December 31, 19992,

27-b Restated Financial Data Schedule - September 30, 1999.

27-¢ Restated Financial Data Schedule - June 30, 1999.

27-d Restated Financial Data Schedule - March 31, 1999,

27-¢ Restated Financial Data Schedule - December 31, 1998,

27-f Restated Financial Data Schedule - September 30, 1998,

27-g Restated Financial Data Schedule - June 30, 1998.

27-h Restated Financial Data Schedule - March 31, 1998,

27-i Restated Financial Data Schedule - December 31, 1997,

99-a Report of Independent Accountants Arthur Andersen LLP.

99-b  Annual Report on Form 11-K for the SBC Savings Plan for the year 1999
to be filed under Form 10-K/A.

89-¢  Annual Report on Form 11-K for the SBC Savings and Security Plan for
the year 1999 to be filed under Form 10-K/A.

99-d Annual report on Form 11-K for the Ameritech Savings Plan for
Salaried Employees for the year 1999 to be filed under Form 10-K/A.

99-e Annual report on Form 11-K for the Ameritech Savings and Security
Plan for Non-Salaried Employees for the year 1999 to be filed under
Form 10-K/A.

</TEXT>

</DOCUMENT>

<DOCUMENT>

<TYPE>EX-4

<SEQUENCE=>2

<DESCRIPTION>GUARANTEE UNDERTAKING OF SBC
<TEXT>

EXHIBIT 4-d

GUARANTEE UNDERTAKING
OF
SBC COMMUNICATIONS, INC.

I, the Assistant Treasurer of SBC Communications Inc. (the "Corporation"},
pursuant to the authority granted to me in the Schedule of Authorizations of the
Corporation, dated as of December 18, 1997, hereby undertake on behalf of the
Corporation for the henefit of the respective holders of the Debt Securities (as
defined below), as follows:

(1) The Corporation hereby unconditionally and irrevocably guarantees the

S’
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punctual and full payment of all amounts payable by each of Pacific Bell

("PacBell"y and Southwestern Bell Telephone Company ("SWBell") under each of the
outstanding Debt Securities as and when the same shall become due and payable
(whether at stated maturity, by declaration of acceleration, call for

redemption, repayment at the option of the holder or otherwise, in accordance

with the terms of each Debt Security and of each indenture under which such
security was issued) (the "Guarantee™).

(2) The Guarantee with respect to each outstanding Debt Security will
continuously remain in effect until the entire principal of (and premium, if
any) and interest, if any, on such Debt Security shall have been paid in full.

(3) The Guarantee will constitute the direct, absoclute and unconditional,
unsuhordinated and unsecured obligation of the Corporation ranking pari passu
with all of its unsecured and unsubordinated obligations.

(4) The holders of each Debt Security are entitled to enforce their rights
under the indenture relating to such security directly against the Corporation,
without first instituting a proceeding against the issuer of such security or
any other person or entity, upon any event of default in payment of principal,
or premium, if any, or interest, if any, on such security (whether at stated
maturity, by declaration of acceleration, call for redemption, repayment at the
option of the holder or otherwise).

(5) This Guarantee undertaking is enforceable tothe fullest extent
permitted by law.

<PAGE>

{6) For the purposes of this Guarantee undertaking, the term “Debt
Securities" shall mean the following: (a) Pacbell's Ten Year 7 1/4% Notes due
July 1, 2002, Twelve Year 6 1/4% Notes due March 1, 2005, Thirty Year 6 7/8%
Debentures due August 15,2023, Thirty-Three Year 7 1/8% Debentures due March 15,
2026, Forty Year 7 1/2% Debentures due February 1, 2033, Forty-One Year 6 5/8%
Debentures due October 15, 2034, Thirty-Six Year 6% Debentures due November 1,
2002 and the Thirty-Five Year 6 1/2% Debentures due July 1, 2003; and (b)
SWhBell's Seven Year 6 1/8% Notes due March 1, 2000, Eight Year 6 3/8% Notes due
April 1, 2001, Twelve Year 6 5/8% Notes due April 1, 2005, Forty Year 6 7/8%
Debentures due February 1, 2011, Twenty-two Year 7% Debentures due July 1, 2015,
Thirty Year 7 5/8% Debentures due March 1, 2023, Thirty-Two Year 7 1/4%
Debentures due July 15, 2025, its Fifty Year 6 7/8% Debentures due March 31,
2048, Thirty-Six Year 5 7/68% Debentures due June 1, 2003, Forty Year 5 3/8%
Debentures due June 1, 2006 and it Forty Year 6 3/4% Debentures due June 1,
2008.

(7y The Guarantee is effective on the date hereof.

IN WITNESS WHEREOF, | have executed this Guarantee undertaking.

Dated: November 8, 1999

/s/ Roger Wohlert

Name: Roger Wohlert
Title: Assistant Treasurer

</TEXT>

</DOCUMENT>

<DOCUMENT=>

<TYPE>EX4

<SEQUENCE>3

<DESCRIPTION>GUARANTEE UNDERTAKING OF THE ASST. TREAS. OF SBC
<TEXT>

EXHIBIT 4-e

S’
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GUARANTEE UNDERTAKING
OF
THE ASSISTANT TREASURER
OF
SBC COMMUNICATIONS, INC.

|, the Assistant Treasurer of SBC Communications Inc. (the "Corporation”},
pursuant to the authority granted to me in the Schedule of Authorizations of the
Corporation, dated as of November 19, 1999, hereby undertake on behalf of the
Corporation for the benefit of the respective holders of the Subject Debt
Securities (as defined below), as follows:

(1) The Corporation hereby unconditionally and irrevocably guarantees, as
long as all of the cutstanding shares of stock of a Subsidiary, as defined
below, are owned, directly or indirectly, by the Corporation the punctual and
full payment of all amounts payable by such Subsidiary Southwestern Bell
Telephone Company, Pacific Bell Telephone Company, The Southern New England
Telephone Company, Southern New England Telecommunications Corporation,
Ameritech Capital Funding Corporation, The Ohio Bell Telephone Company,
Wisconsin Bell, inc., Michigan Bell Telephone Company, indiana Bell Telephone
Company Inc., and lllinois Bell Telephone Company (each, a "Subsidiary"), under
each of the outstanding Debt Securities as and when the same shall become due
and payable (whether at stated maturity, by declaration of acceleration, call
for redemption, repayment at the option of the holder or otherwise, in
accordance with the terms of each Debt Security and of each indenture under
which such security was issued) (the "Guarantee”). In the event the Corporation
sells, transfers or otherwise disposes of any percentage of its stock ownership
of a Subsidiary, and, as a resuit of such sale, transfer or other disposition,
such Subsidiary is no longer a wholly-owned subsidiary of the Corparation, then
this Guarantee shall expire immediately and the Corporation shall be released
immediately from any and all of its cbligations hereunder.

(2) Subject to the provision of Section (1) hereof, the Guarantee with
respect to each outstanding Debt Security will continuously remain in effect
until the entire principal of (and premium, if any) and interest, if any, on
such Debt Security shall have been paid in full.

(3) The Guarantee will constitute the direct, absolute and unconditional,
unsubordinated and unsecured obligation of the Corporation ranking pari passu
with all of its unsecured and unsubordinated obligations.

<PAGE>

{4} The holders of each Debt Security are entitled to enforce their rights
under the indenture relating to such security directly against the Corporation,
without first instituting a proceeding against the issuer of such security or
any other person or entity, upon any event of default in payment of principal,
or premium, if any, or interest, if any, on such security (whether at stated
maturity, by declaration of acceleration, call for redemption, repayment at the
option of the holder or ctherwise).

(5) This Guarantee undertaking is enforceable to the fullest extent
permitted by law.

(6) For the purposes of this Guarantee undertaking, the term "Debt
Securities" shall mean the fellowing:

See enclosed Exhibit A

{7} The Guarantee is effective on the date hereof.

IN WITNESS WHEREOF, | have executed this Guarantee undertaking.

v
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Dated: January 5, 2000

/s/ Roger Waohlert

Name: Roger Wohlert
Title: Assistant Treasurer

</TEXT>
</DOCUMENT>
<DOCUMENT>
<TYPE>EX-10

<SEQUENCE=>4
<TEXT>

EXHIBIT 10-h

SBC Communications Inc.

SALARY AND
INCENTIVE AWARD DEFERRAL PLAN

Effective; January 1, 1584
Revisions Effective: November 19, 1989

<PAGE>

SALARY AND
INCENTIVE AWARD DEFERRAL PLAN

28 of 144 6/12/00 4:15 PM



Edgar Filing http://www.shareholder.com/Visitors/edgar 00-000018&CompanylD=8BC &header=A&footer=A

g’ N
TABLE OF CONTENTS

Section Subject Page

1. Purpose.......ccoveeeeeee. 1

2. Definitions... o1

3. Eligibility...... o1

4. Participation...................... 1

5. Deferred Accounts................. 2

6. Distribution....................... 3

7. Amendment and Termination.......... 6

8. Miscellaneous..................... 6
<PAGE=>

SBC SALARY AND
INCENTIVE AWARD DEFERRAL PLAN

1. Purpose. The purpose of the Salary and Incentive Award Deferral Plan
(the "Plan”} is to provide Eligible Employees with a means for deferring
the receipt of income.

2. Definiticns. For purposes of this Plan, the following words and phrases
shall have the meanings indicated, unless the context clearly indicates
otherwise:

Base Salary. "Base Salary" or "Salary” shall mean the Eligible
Employee's annual base salary, excluding commissions, lump-sum merit
payments in lieu of salary, and TEAM Awards, and before reduction due
to any contribution pursuant to this Plan or reduction pursuant to

any other deferral plan of SBC,

Chairman. "Chairman" shall mean the Chairman of the Board of SBC
Communications inc.

Committee. “Committee” shall mean the Human Resources Committee of
the Board of SBC Communications inc.

Eligible Employee. "Eligible Employee" shall mean an Officer or a
non-Officer employee of any SBC company who is designated by the
Chairman as eligible to participate in the Plan.

Officer. "Officer’ shall mean an individual who is designated by
the Chairman as eligible to participate in the Plan who is an
elected officer of SBC or of any SBC subsidiary (direct or
indirect).

SBC. "SBC" shall mean SBC Communications Inc.
SBC Shares, "SBC Shares” shall mean shares of SBC common stock.

3. Eligibility. Each Eligible Employee shall be eligible to participate in
the Salary and Incentive Award Deferral Plan (the “Plan").

4. Participation.

{(a) Prior to the beginning of any calendar year, an Eligibie Employee may
elect to participate in the Plan by directing that up to 50% of his
or her Base Salary and/or all or part of his or her short-term and/or
long-term awards under the Shert Term Incentive Plan and/or under the
Senior Management Long Term Incentive Plan and/or its successor plan,
the 1996 Stock and Incentive Plan, which would otherwise be paid
currently to the employee in such calendar year, shall be credited to
a deferred account subject to the terms of the Plan. In no event,
however, shall the part of Salary or of any award credited to the
Plan during any calendar year be less than $1,000 (which in the case
of an award shall be based on valuation at the time the award would
atherwise be paid). Any Base Salary deferral hereunder is conditioned
upon a 30% Base Salary deferral election in the Stock Savings Plan.

(b) Such an election to participate in the Plan shall be in the form of a
document executed by the employee and filed with SBC. An election
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refated to Salary or awards otherwise payable currently in any
calendar year shall become irrevocable on the last day prior to the
beginning of such calendar year. A new election to participate in the
Plan shall be made annually.

5. Deferred Accounts.

(a) Peferred amounts related to Salary or awards which would ctherwise
have been distributed to the Eligible Employee in cash shall be
credited to the employee's account and shall bear interest at the
applicable Declared Rate on the balance from month-te-month in such
account. The interest will be credited monthly to the account at
one-twelfth of the annual Declared Rate for that calendar year
compounded quarterly. The Declared Rate for each calendar year will
be determined by the Senior Vice President-Human Resources, with the
concurrence of the Senior Vice President, Treasurer and Chief
Financial Officer, and will be announced on cr before January 1 of
the applicable calendar year. However, in no event will the Declared
Rate for any calendar year be less than the Moody's Corporate Bond
Yield Average-Monthly Average Corporates as published by Moody's
Investor's Service, Inc. (or any successor thereto for the month of
September before the calendar year in question, or, if such yield is
no lenger published, a substantially similar average selected by the
Senior Vice President-Human Resources).

in addition, if the employee's account under the Bell System Senior
Management Incentive Award Deferral Plan ("Predecessor Plan"} was
transferred to an account under this Plan as of January 1, 1984, the
effective date of this Plan, then the employee’s account under this

Plan shall be credited as of such date with the amount credited to

the employee's account under the Predecessor Plan as of December 31,
1883, and such amount shall bear interest in accordance with the

terms of this Plan.

(b) Deferred amounts related to awards which would otherwise have been
distributed in SBC shares shall be credited to the employee's account
as deferred SBC Shares. The employee's account shall also be credited
on each dividend payment date for SBC Shares with an amount
equivalent to the dividend payable on the number of SBC Shares equal
to the number of deferred SBC Shares in the employee's account on the
record date for such dividend. Such amount shall then be converted to
a number of additional deferred SBC shares determined by dividing
such amount by the price of SBC Shares, as determined in the
following sentence. The price of SBC Shares related to any dividend
payment date shall be the closing price on the New York Stock
Exchange ("NYSE") for SBC Shares on the dividend payment date, or the
trading day immediately preceding such dividend payment date if the
NYSE is closed on the dividend payment date.

{c) Inthe event of any SBC common stock dividend or split occurring
after January 1, 1987, employees’ accounts will automatically be
credited with additional SBC Shares necessary to reflect such stock
dividend or split. In the event of any other change in outstanding
SBC common stock by reason of any recapitalization, merger,
consolidation, combination or exchange of shares or other similar
corporate change, the Beard of Directors shall make such adjustments,
if any, that it deems appropriate in the number of deferred SBC
Shares then credited to employees' accounts. Any and all such
adjustments shall be conclusive and binding upon all parties
concerned.

6. Distribution.

(a) Atthe time an Eligible Employee makes an election to participate in
the Plan, the employee shall also make an election with respect to
the distribution (during the employee’s lifetime or in the event of
the employee's death) of the amounts to be credited to the employee's
deferred account during the upcoming calendar year. Such an election
related to awards otherwise payable currently in any calendar year
shall become irrevocable on the last day prior to the beginning of
such calendar year. Amounts credited as cash plus accumulated
interest shall be distributed in cash; amounts credited as deferred
SBC Shares shall be distributed in the form of an equal number of SBC
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Shares; provided, however, any fractional shares shall be credited as
federal tax withholding.

(b) An employee may elect to receive the amounts credited to the
employee's account with respect to Salary or with respect to each
award to be paid in the upcoming calendar year in one payment or in
sorme other number of approximately equal annual installments (not
exceeding 15). The first installment (or the single payment if the
employee has so elected) shall be paid within 60 days following the
date specified in such election.

(c) Notwithstanding an election pursuant to Paragraph (b) of this Section
6, all amounts then credited to the employee's accounts shall be paid
immediately in a single payment if an employee is discharged for
cause by his or her employing company, or if an employee otherwise
ceases to be employed by his or her employing company and engages in
competition with SBC or any direct or indirect subsidiary thereof or
with any business with which a subsidiary of SBC or an affiliated
company has a substantial interest (collectively referred to herein
as an "Employer Business"), or becomes employed by a governmental
agency having jurisdiction over the activities of SBC or any of its
subsidiaries. For purposes hereof, engaging in competition with any
Employer business shall mean engaging by the employee in any business
or activity in the same geographical market where the same or
substantially similar business ar activity is being carried on as an
Employer business. Such term shall not include owning a
nonsubstantial publicly traded interest as a shareholder in a
business that competes with an Employer business. However, engaging
in competition with an Employer business shall include representing
or providing consulting services to, or being an employee of, any
person or entity that is engaged in competition with any Employer
business or that takes a position adverse to any Employer business.
Further, engaging in competition with an Employer business would
result if the employee either engages directly in competitive
activity or in any capacity in any location becomes employed by,
associated with, or renders service to any company, or parent or
affiliate thereof, or any subsidiary of any of them, if any of them
is engaged in competition with an Employer business, regardless of
the position or duties the employee takes and regardless of whether
or not the employing company, or the company that the employee
becomes associated with of renders service to, is itself engaged in
direct competition with an Employer business.

{d) An employee may designate pursuant to the SBC Rules for Employee
Beneficiary Designations as may hereafter be amended from time to
time ("Rules") that, in the event the employee should die before full
payment of all amounts credited to the employee's accounts, the
halance of all deferred amounts shall be distributed in one payment
or in some other number of approximately equal annual installments
(not exceeding 5) to the beneficiary or beneficiaries designated in
writing by the employee. If no designation has been made or if all
designated beneficiaries predecease the employee or die prior to
complete distribution of all of the employee’s amounts hereunder,
then the balance of such amounts be shall be distributed according to
the Rules. The first installment {or single payment if the employee
has so elected) shall be paid within 60 days following the month of
death.

(e) Installments subsequent to the first installment to the employee, or
to a beneficiary, shall be paid on the date established in 6{(b) or
6(d) in each succeeding calendar year until the entire amount
credited to the employee's deferred account shall have been paid.
Deferred amounts held pending distribution shall continue te be
credited with interest or additional deferred SBC Shares, as
applicable, determined in accordance with Section 5(a) or S(b).

{f) The obligation to make distribution of deferred amounts credited to
an employee's account during any calendar year, plus the additional
amounts credited on such deferred amounts pursuant to Section 5(a) or
5(b), shall be borne by SBC or the applicable employing company which
otherwise would have paid the related award currently. However, the
obligation to make distributions with respect to deferred amounts
which are related to amounts credited to an employee's account as of
the effective date of the Plan pursuant to Section 5(a), and with
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respect to which no SBC company would otherwise have paid the related
award currently, shall be borne by the company which employed the
employee on the effective date of the Plan.

(g) For the purpose of this Section 6, an election described in Paragraph
{a) or a beneficiary designation described in Paragraph (d) made
under the comparable provisions of the Predecessor Plan shall be
considered as an election or beneficiary designation, respectively,
made under this Section 6.

(h) Notwithstanding the previous provisions of this Section 6, at any
time during the calendar year prior to the calendar year during which
an award deferred under the provisions of the Plan is scheduled for
distribution, a participant my change his or her previous election(s)
applicable to such award to further defer the commencement of
distribution of such award to a subsequent calendar year, and in such
case to also change the number of instailments applicable to the
distribution of the award. Amounts with respect to which the
participant's election(s) are modified in accordance with the
provisions of this Section 6(h) shall continue to be subject to all
provisions of this Plan including further distribution medifications
in accordance with the provisions of this Section 6(h).

7. Amendment and Termination. This Plan may be modified or terminated at any
time in accordance with the provision of SBC's Schedule of Authorizations,
but such changes or termination shall hot adversely affect the rights of
any Eligible Employee, without his or her consent, to any benefit under
the Plan to which such employee may have previously become entitled prior
to the effective date of such change cr termination.

8. Miscellaneous.

(a) Unsecured General Creditor. The amounts deferred hereunder shall
be held in the general funds of SBC. SBC shall not be required to
reserve, or otherwise set aside, funds for the payment of such
amounts.

(b} Nen-Assignability. The rights of an employee to any deferred amounts
plus the additional amounts credited pursuant to Section 5(a), 5(b)
and 5(c) shall not be subject to assignment by the employee,

(c) Administration. The Committee shall be the sole administrator of the
Plan and will adrninister the Plan, interpret, construe and apply its
provisions in accordance with its terms. The Committee shall further
establish, adopt or revise such rules and regulations as it may deem
necessary or advisable for the administration of the Plan. All
decisions of the Committee shall be binding unless the Board of
Directors should determine otherwise.
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STOCK SAVINGS PLAN
Section 1 - Statement of Purpose

The purpose of the Stock Savings Plan ("Plan“} is to increase employee
stock ownership and to provide retirement and shoit-term savings
distributions to a select group of management employees consisting of
Eligible Employees of SBC Communications inc. {the "Company"} and its
Subsidiaries ("Participating Companies™).

Section 2 - Definitions

For the purposes of this Plan, the following words and phrases shall have
the meanings indicated, unless the context clearly indicates otherwise;

After-Tax Account. "After-Tax Account” means the agcount maintained on an
after-tax basis on the books of account of the Company for each

Participant for each Savings Unit to which After-Tax Amounts are credited.
After-Tax Accounts are available only for Savings Units commenced prior to
January 1, 1995,

After-Tax Amount. "After-Tax Amount” means contributions made on an
After-Tax basis with respect to a Savings Unit commenced prior to January
1, 1995 under this Plan.

Agreement. "Agreement" means the written agreement entitled "Stock Savings
Plan Enrollment Form" and/or, effective on or after January 1, 1995, the
written agreement entitled "Short Term Contribution Form®” that shall be
entered into by the Company and a Participant to carry out the Plan with
respect to such Participant. The Company may adopt any form for such use
or modify any such form.

Base Compensation. "Base Compensation” is comprised of the following types

of the Employee's compensation, before reduction due to any contribution
pursuant to this Plan or reduction pursuant to any deferral plan of

34 of 144 6/12/00 4:15 PM



Edgar Filing

35 of 144

htip://www.shareholder.com/Visitors/edgar 00-000018&CompanylD=8BC&header=A&footer=A

b

Employer, including but not limited to a plan that includes a qualified
cash or deferred arrangement under Section 401(k) of the Internal Revenue
Code ("Code"}, all as determined by the Company:

(a) annual base salary,

(b} commissions; and

{c)the annual award identified as a "Team Award" by the Company,
including any individual award identified by the Company as an
"Individual Discrelionary Award" made in connection therewith {the
"IDA"}, or any comparable awards, if any, identified by the Company to
be used in lieu of the Team Award and the IDA.

Notwithstanding the foregeing, Base Compensation does not include:

(a) zone allowances or any other geegraphical differential and (b)
payments made for unused vacation or other paid days off that were
not used.

Beneficiary. "Beneficiary" means the person or persons designated as

such in accordance with Section 8 of this Plan.

Chairman. "Chairman" means the Chairman of the Board of SBC

Communications Inc.

<PAGE>

Company Match Rate Expressed as a Percent. "Company Match Rate Expressed

as a Percent" means eighty percent (80%), or such higher percentage as may
be determined by the HRC, In its sole discretion, at any time, or such

lower percentage as may be determined by the HRC, in its sole discretion,
and announced to affected Eligible Employees prior to the Unit Start Date
with respect to a Savings Unit.

Disability. "Disability means inability to work due to being

physically disabled.

Eligible Employee. "Eligible Employee" means an Employee of Employer who
(a) is in active service on a regular, full-time salaried basis (excluding

term or contract Employees), (b} is, as determined by the Company, a
member of Employer's "select group of management or highly compensated
empioyees’ within the meaning of the Employment Retirement income Security
Act of 1974, as amended, and regulations thereunder ("ERISA"), (c) (i)

holds a 3rd level or higher management position, all as determined by the
Company, and satisfies any employment status required by the HRC or the
Chairman, or (i} has an employment status which has been approved by the
Chairman to be eligible to participate in this Plan, and (d) continuously
maintains the employment status upon which eligibility to participate in

this Plan was based; provided, however, the HRC or the Chairman may, from
time to time, include or exclude any Employee or group of Employees from
being deemed an "Eligible Employee” under this Plan.

In addition, any Empioyee that holds options to acquire shares of AirTouch
Communications, Inc., or ordinary shares or American Depository Shares of
Vodafone AirTouch ple (or any similar rights), under the Pacific Telesis
Group Stock Option and Stock Appreciation Rights Plan or any other stock
option plan of Employer as of December 15 of a particular year shall not
be eligible to participate in this Plan for the following calendar year,

and any previously executed Agreement shall be voided. Any employee of
Ameritech Corporation, or any corporation, partnership, venture or other
entity in which Ameritech Corporation holds at least a 50% interest, shall
not be an Eligible Employee until otherwise provided by the HRC or the
Chairman,

Employee. "Employee” means any person employed by Employer on a regular
full-time salaried basis, excluding Employees hired for a fixed maximum

term and excluding Employees who are neither citizens nor permanent
residents of the United States, all as determined by the Company.
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Employer, "Employer” means SBC Communications Inc. or any of its

Subsidiaries,

Fair Market Value or FMV, "Fair Market Value" or "FMV" means the closing
price on the New York Stock Exchange ("NYSE") for the Stock on the
relevant date, or if such date was not a trading day, the next preceding
trading date, all as determined by the Company. A trading day is any day
that the Stock is traded on the NYSE. In lieu of the foregoing, the HRC
may select any other index or measurement to determine the FMV of the
Stock under the Plan.

HRC. "HRC" means the Human Resources Committee of the Board of
E)—irectors of SBC.

Opticns. “Options" shall mean the options to purchase Stock which shall

;;- i-;-sued to a Participant pursuant to Section 9.

Participant. "Participant” means an Employee or former Employee

participating in the Plan.

<PAGE>

Plan Year. "Plan Year" means the calendar year.

Pre-Tax Account. "Pre-Tax Account” means the account maintained on a
pre-tax basis on the books of account of the Company for each Participant
for each Savings Unit to which Pre-Tax Amounts are credited.

Pre-Tax Amount. "Pre-Tax Amount” means the contributions made by a
Participant on a pre-tax basis with respect to a Savings Unit under this
Plan.

Retirement. "Retirement" means the termination of a Participant's
employment with Employer, for reasons other than death, on or after the
earlier of the following dates: (1) the date Participant is eligible to

retire with an immediate pension pursuant to the SBC Supplemental
Retirement Income Plan ("SRIP"); or {2) the date the Participant has
attained one of the following combinations of age and service at
termination of employment on or after April 1, 1997, except as otherwise
indicated below:

Net Credited Service Age

10 years or more 65 or older
20 years or more 55 or older
25 years or mare 50 or older
30 years or more Any age

With respect to a Participant who is granted an EMP Service Pension under
and pursuant to the provisions of the SBC Pension Benefit Plan -
Nonbargained Program upon termination of Employment, the term "Retirement”
shall include such Participant's termination of employment.

Retirement Alternative. “Retirement Alternative" means, with respect to
any Savings Unit, the distributions described in Section 6 that the Plan
provides based upon a selection of such alternative.

Retirement Distribution. "Retirement Distribution” means the

distribution described in Section 6.1,

Rotationat Work Assignment Company. "RWAC" shall mean any entity with

which SBC Communications Inc. or any of its Subsidiaries may have an
agreement to provide an employee for a rotational work assignment.

o
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Savings Unit. "Savings Unit” means the Participant's Pre-Tax Amount and/or
After-Tax Amount, and associated Company matching contributions, which
provide stated distributions pursuant to Section 6 or Section 7 of this

Plan in accordance with the Participant's Agreement for such Savings Unit.

<PAGE>

Shares. "Shares" means an accounting entry representing a number of

equivatent shares of Stock

Short Term Incentive Award. An award paid under the Short Term Incentive
Plan or an award under a similar plan intended by the Committee to be in
lieu of an award under such Short Term Incentive Plan, including (a) the
Key Executive Officer Short Term Award paid under the 1996 Stock and
incentive Plan and (b) payments made in 1998 under the Pacific Telesis
Group Short Term Incentive Plan ("PTGSTIP") to persons identified as
"Officer level employees” by the HRC for purposes of this Plan,

Specified Date. "Specified Date" means, with respect to any Savings Unit
for which the Participant elects the Specified Date Alternative, the fixed
date specified in the Agreement on which the Specified Date Distribution
will commence.

Specified Date Alternative. "Specified Date Alternative" means, with
respect to any Savings Unit, the distributions described in Sectien 7 that
the Plan provides based upon a selection of such alternative.

Specified Date Distribution. "Specified Date Distribution” means the

distribution described in Section 7.1.

Stock. "Stock” means the common stock of SBC Communications Inc.

Subsidiary. A "Subsidiary" of the Company Is any corporation, partnership,
venture or other entity in which the Company has at least a 50% ownership
interest. The HRC may at its sole discretion designate any other
corporation, partnership, venture or other entity a Subsidiary for the
purpose of participating in this Plan.

Team Award. The annual award identified as a "Team Award" by the Company
(or any comparabie award identified by the Company as a replacement
therefor), excluding any individual award made in connection therewith.
Payments under the PTGSTIP made during 1998 to persons who are not
identified as “Officer leve!l employees” by the HRC for purposes of this

Plan shall be deemed Team Awards under this Plan.

Unit Period. "Unit Pericd” means the calendar year with respect to which
the Participant elects to participate in the Plan on a pre-tax basis

and/or an after-tax basis. The Unit Period for a Savings Unit will
commence on the Unit Start Date and end upon the earliest to ocour of the
following: (i) the last day of the calendar year which includes the Unit

Start Date, (ii) when the Participant terminates employment or ceases to
be an Eligible Employee, or (jii} upen termination of the Savings Unit.

<PAGE>

Unit Start Date. "Unit Start Date" means the date for commencement of a
given Savings Unit. The Unit Start Date will be January 1, and for a
Savings Unit comprised of all or a portion of a Participant's Short Term
Incentive Award, the Unit Start Date shall be the day the Award would
otherwise have been paid.

Section 3 - Administration of the Plan

The HRC shall be the sole administrator of the Plan and will administer
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the Plan, interpret, construe and apply its provisions in accordance with
its terms. The HRC shall further establish, adopt or revise such rules and
regulations as it may deem necessary or advisable for the administration
of the Plan. All decisions of the HRC shall be final and binding.

Section 4 - Participation

4.1 Election to Commence a Savings Unit. Any Eligibie Employee may elect
to commence a Savings Unit on a pre-tax basis by filing a completed
Agreement with the Company prior to the Unit Start Date. Pursuant to said
Agreement, the Eligible Employee shall elect the percentage of Base
Compensation that shall comprise Participant's Pre-Tax Amount. Such
percentage shall remain in effect for the duration of the Unit Period even

if Base Compensation should change. Such Agreement shall continue to be
regarded as, and shall apply as, the Eligible Employee's election to
commence each successive Savings Unit until the Company is advised in
writing in accordance with the aforesaid time requirements by the Eligible
Employee to the contrary. In the Agreement, the Participant shall also

elect either the Retirement Alternative or the Specified Date Afternative

and the timing of distribution of Stock.

The Participant's percentage of Base Compensation appliicable to a Savings
Unit shall be a whole percentage and must be at least six percent (6%) and
not more than thirty percent (30%).

<PAGE>

A FParticipant shall be permitted to contribute all or a portion of his

Short Term Incentive Award as follows. A Participant's election to
contribute all or a portion of his Short Term Incentive Award which may be
paid to a Participant by an Employer, shall be filed with the Company (on

a form to be provided by the Company for such purpose) prior to the
beginning of the calendar year during which such Award is eamed (for
Savings Units with Unit Start Date of January 1, 1998, or later, and for
PTGSTIP payments that constitute Short Term Incentive Awards, the efection
must be filed prior to the beginning of the calendar year during which

such Award is paid), or such earlier time as may be established by the
Chairman. The contribution shall be deemed to have taken place on the day
the Award wouid otherwise have been paid. In the Agreement relating to the
Award, the Participant shall also elect either the Retirement Alternative

or the Specified Date Alternative and the timing of distribution of Stock.
This election is independent of the election for distribution of

contributions associated with deferrals of Base Compensation, Such
contribution of all or a portion of Participant's Short Term Incentive

Award shall comprise a separate Savings Unit. Notwithstanding the
foregoing, Short Term Incentive Awards or any portion thereof cantributed
to the Plan prior to January 1, 1995, shall be credited into a 1994 or

prior Savings Unit(s) as specified by the Participant.

4.2 Termination of Election. A Participant's election to participate in

the Plan for the duration of the Unit Period is irrevocable upon the

filing of his Agreement with the Company; provided, however, such election
may be terminated with respect to Base Compensation not yet paid by mutual
agreement in writing between the Participant and the Company. Such
termination if approved shall be effective beginning the first day of the

month following the execution of such mutual agreement.

Section 5 - Pre-Tax Contributions/After-Tax Contributions/Company Match

5.1 After-Tax and/or Pre-Tax Account{s). The Company shall establish and
maintain a separate After-Tax Account (for contributions pursuant to
Savings Units commenced prior to January 1, 1985 only) and/or Pre-Tax
Account for each Participant for each Savings Unit. On the first business
day of each menth, the Company shall credit each Participant's Pre-Tax
Account with the number of Shares found by dividing the Participant's
Pre-Tax Amount for the previous month by the FMV on the last day of such
previous month. Annual base salary shall be deemed contributed when
earned; all other amounts shall be deemed contributed when paid.

Shares credited to Participant's Pre-Tax Account and/or After-Tax Account
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are 100% vested at all times.

Such Pre-Tax Account and/or After-Tax Account, as applicable, shall be
reduced by the number of Shares corresponding to the number of shares of
Stock distributed by the Company to the Participant or the Participant's
Beneficiary with respect to such Savings Unit pursuant to this Plan,

<PAGE>

5.2 Company Matching Account. The Company shall also establish and
maintain a separate Matching Account for each Participant. The Matching
Account will hold the Company's matching contribution to the Plan.
Immediately following the computation of the Shares to be added to each
Participant's Pre-Tax Account each month, the Company shall credit each
Participant's Matching Account with the number of Shares found by taking
the Company Match Rate Expressed as a Percent times the Participant's
Pre-Tax Amount for the previous month, and dividing the resuiting figure
by the FMV of the Stock on the last day of such previous month; provided,
however, if the Participant is concurrently participating in this Plan and

(a) the match eligible (basic) portion of the SBC Savings Plan or (b) the
match eligible portion of any other qualified plan of Employer, the

matching contribution shall be credited, pursuant to this Plan, with

respect to no more than six percent (6%) of the Participant’s monthly Base
Compensation less the basic (match eligible) election percentage in such
plan; and provided further, however, Company matching contributions shall
be paid, pursuant to this Plan and all plans of Employer combined, with
respect to no more than six percent (6%) of Participant's monthly Base
Compensation. Company Match shall only be paid on Base Compensation.

5.3 Dividends. Additional Shares shall be credited to each Participant's
Pre-Tax Account, After-Tax Account, and Matching Account, respectively,
for dividends on Stock, on the basis of the number of Shares credited to
each such Account on the record date for such dividend.

The number of additional Shares to be credited to each Account for any
dividend payment date shall be determined by dividing the total dividends
which would have otherwise been payable on the number of Shares recorded
in each Account, by the FMV on the last day of the month containing the
dividend record date. The additicnal Shares shall be credited to each
Account, as appropriate, on the last day of the month containing the

dividend record date.

5.4 Vesting of Matching Account. A Participant's interest in his Matching
Account shall vest at such time as Participant shall have five (5) years
of service as reflected on the records of Employer; provided, however, the
Matching Account of any Participant who was employed by Employer on
December 31, 1988 shall be 100% vested at all times. Shares in the
Matching Account relating to a Savings Unit shall not be avaitable for
distribution te the Participant until vested and: (f) for ten (10) years

after the Unit Period for such Savings Unit has ended and until the
Participant is at least fifty-five (55) years of age, or (i} untif

Participant's Retirement or other termination of employment (including
death). Upon termination of employment, all unvested Shares shail be
forfeited.

5.5 Statement of Accounts. Each Participant will receive annual statements
in such form as the Company deems desirable setting forth the balance of
Shares standing to the credit of each of the Participant's Pre-Tax,
After-Tax and Matching Accounts.

Section 6 - Retirement Alternative

Section 6 shall apply to the portions of all Savings Units for which the
Retirement Alternative is elected. (Section 7 shall have no application to
such portions of such Savings Units.) The distributions specified in this
Section 6 shall be provided under the Retirement Alternative.

<PAGE>
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6.1 Retirement Distribution. Upon Retirement or, effective for Savings
Units commenced on or after January 1, 1995, the calendar year following
Retirement if so elected by the Participant, with respect to a Savings

Unit, the Company shall distribute to the Participant each year for up to
fifteen (15) years, the number of years to be selected by Participant in

his Agreement, beginning on the first day of the month next following the
date of Retirement or during Fehruary of the year following Retirement if
the calendar year fellowing Retirement is elected for commencing
distribution of Savings Units commenced on or after January 1, 1995, and
annually on such date thereafter, from Participant's Pre-Tax Account,
After-Tax Account, and Matching Account, shares of Stock corresponding to
the number of Shares in each such Account on such date divided by the
number of distributions to be made immediately prior to each such
distribution. During the payout period, each such Account shall be
credited with dividends in accordance with Section 5.3.

The Participant shall elect the number of years of distribution of a

Retirement Distribution no later than the end of the calendar year

immediately preceding the first distribution. If a Participant's Agreement

fails to show an election as to the number of years of disttibution of a
Retirement Distribution, and an election is not made no later than the end

of the calendar year immediately preceding the first distribution, such
Participant will receive distribution in two annual installments beginning

on the first of the month next following the date of Retirement or during
February of the year following Retirement, whichever commencement date was
previously eiected by the Participant.

In the event that a final determination shall be made by the Internal
Revenue Service or any court of competent jurisdiction that, by reason of
Retirement, a Participant has recognized gross income for Federal income
tax purposes in excess of the Retirement Distribution instaliment actually
distributed by the Company to which such gross income is attributable, the
Company shall make a lump sum distribution to the Participant of shares of
Stock corresponding to the remaining Shares of his Pre-Tax, After-Tax and
Matching Accounts for any affected Savings Units. If a distribution is

made to a Participant pursuant to this paragraph for any Savings Unit, no
other distributions shall thereafter be made under this Plan with respect

to such Savings Unit.

Notwithstanding any election made by the Participant, the Company will
distribute the Participant's Retirement Distribution in the form of a lump
sum distribution if the FMV of his Pre-Tax plus After-Tax plus Matching
Accounts for a Savings Unit is less than $10,000 when distribution of the
Retirement Distribution for such Savings Unit would otherwise commence.

6.2 Termination Distribution,

6.2(a) Termination of Employment Before Retirement. Upon any termination
of employment of the Participant for reasons other than death or

Disability or Retirement, the Company shall distribute to the Participant,

with respect to a Savings Unit, in a lump sum, shares of Stock
corresponding to the vested portion of the Shares standing credited to his
Pre-Tax, After-Tax and Matching Accounts for such Savings Unit determined
as of the date of such termination of service ("Termination

Distribution™).

<PAGE>

6.2(b) Termination of a Savings Unit. A Participant shall terminate a
Savings Unit if he terminates his election to participate in the Plan with
respect to a Savings Unit pursuant to Section 4.2. Notwithstanding any
other provision of the Plan, upon such discontinuance, the Participant
shalt immediately cease to be eligible for any distribution other than his
Termination Distribution with respect to that Savings Unit (which shall be
distributed upon his severance of employment) except as provided under
Section 11.1. The Participant shall continue to be credited with dividends
on the Shares standing credited to his Pre-Tax, After-Tax and Matching
Accounts as provided under Section 5.3 and to vest in Shares as provided
under Section 5.4 while he remains in employment with the Employer until
payment of his Termination Distribution. However, no further Participant
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pre-tax or after-tax or Company centributions to this Plan shall be made
pursuant to Sections 5.1 or 5.2 with respect to a Savings Unit after a
Participant terminates such Savings Unit.

6.2(c) Loss of Eligibility. In the event that the Participant ceases to be

an Eligible Employee by reason of a change to an employment status which
is not eligible to participate in this Plan, the Participant shall

nevertheless continue participation in this Plan while he remains in
employment with Employer; however, no further Participant pre-tax
contributions or after-tax contributions, or Company matching

contributions shall be made to this Plan pursuant to Sections 5.1 or 5.2
subsequent to the date of such loss of eligibility.

6.3 Disability. In the event that a Participant suffers a Disability,

pre-tax contributions and/or after-tax contributions and Company matching
contributions that otherwise would have been credited to Participant's
Pre-Tax Account, After-Tax and Matching Accounts, as applicable, in
accordance with Sections 5.1 and 5.2 will continue to be credited to such
Accounts out of his disability payments (as used in this Plan, disability
payments and disability benefits shall refer to only to Employer payments)

at the same time and in the same amounts as they would have been credited
if the Participant had not suffered a Disability for as long as he is

eligible to receive monthly disability benefits equal to 100 percent of

his monthly base salary at the time of his Disability. At such time as the
Participant is not eligible to receive monthly disability benefits equal

to 100 percent of his monthly Base Compensation at the time of his
Disability, Participant pre-tax contributions and/or after-tax

contributions and Company matching contributions that otherwise would have
been credited to the Accounts of the Participant in accordance with

Section 5.1 and 5.2 shall cease,

If the Participant recovers from his Disability and returns within sixty

(60) days thereafter to employment with Employer in an employment status
which would make him eligible to participate in this Plan and prior to the
end of the original Unit Period, the Participant shall continue or resume
making pre-tax contributiens and/or after-tax contributions, as the case
may be, in accordance with Section 5.1 and the Company shall continue or
resume making matching contributions, as the case may be, in accordance
with Section 5.2 until the end of the original Unit Period.

<PAGE>

If the Participant recovers from his Disability, the Participant shall be
treated as terminating service with Employer on the date of his recovery,
unless within sixty (60) days thereafter he returns to employment with
Employer in an employment status which makes him eligible to participate
in this Plan.

If a Participant's Disability terminates by reason of his death, the

rights of his Beneficiary shall be determined pursuant to Section 6.4 as
if the Participant had not been disabled but rather had been in service on
the date of his death and died on such date. If a Participant's Disability
terminates by reason of attainment of age 65, the Participant shall upon
the attainment of age 65 be entitled to a Retirement Distribution
determined pursuant to Section 6.1. If a Participant's Disability
terminates by reason of Retirement, the Participant shall be treated as
having a Retirernent on the date elected by the Participant and shall be
entitled to a Retirement Distribution determined pursuant to Section 6.1.

8.4 Surviver Distribution,

6.4(a) If a Participant dies while in service with Employer (or while
suffering from a Disability) prior to eligibility for Retirement with

respect to a Savings Unit, upon the Participant's death the Company will
distribute to the Participant's Beneficiary with respect to such Savings
Unit, shares of Stock corresponding to all of the Shares In Participant's
Pre-Tax, After-Tax and Matching Accounts. Distribution shall seeur in the
month following the date of death.

6.4(b) If a Participant dies while in service after eligibility for
Retirement with respect to a Savings Unit, but prior to commencement of
distiibution of a Retirernent Distribution with respect to such Savings

g’
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Unit, the Company will distribute to the Participant's Beneficiary the

Stock that such Participant's Beneficiary would have received with respect
to such Savings Unit had the Participant retired and commenced to receive
a Retirement Distribution on the day prior to such Participant's death.
Such distributions shall be made in accordance with the number of
installments which the Participant had elected for distribution of his
Retirement Distribution.

6.4(c) If a Participam dies after Retirement but before commencement of
distribution of a Retirernent Distribution with respect to a Savings Unit,
the Company will distribute to the Participant's Beneficiary the
installments that Participant would have received with respect to such
Savings Unit had the Participant survived. Payments will commence
effective with the Participant's death. Such distributions shall be made

in accordance with the method of distribution which the Participant had
elected for distribution of his Retirement Distribution.

6.4(d) If a Participant dies after the commencement of payment of a
Retirement Distribution with respect to a Savings Unit, the Company will
distribute to the Participant's Beneficiary the remaining instaliments

that would have been distributed to the Participant had the Participant
survived.

<PAGE>

Section 7 - Specified Date Alternative

Section 7 shall apply to the portions of all Savings Units for which the
Specified Date Alternative is elected. (Section 6 shall have no
application to such portions of such Savings Units.) The distributions
specified in this Section 7 shall be provided under the Specified Date
Alternative.

7.1 Specified Date Distribution. If a Participant elects the Specified

Date Alternative with respect to a Savings Unit, the Company shall
distribute to the Participant each year for up to four (4) years, the

nurber of years to be selected by Participant in his Agreement, beginning
on the first day of the month selected in his Agreement for commencement
of distributions, and annually on such date thereafter, from Participant's
Pre-Tax Account, After-Tax Account, and Matching Account (o the extent
available for distribution), shares of Stock corresponding to the number

of Shares in each such Account on such date divided by the number of
distributions to be made immediately prior to each such distribution.

During the payout period, each such Account shail be credited with
dividends in accordance with Section 5.3. Shares of Stock corresponding to
Shares in the Matching Account which are not immediately available for
distribution shall be distributed to the Participant in a lump sum

distribution as soon as practicable after such Shares become available for
distribution. While such Shares remain in the Matching Account, such
Account shall be credited with dividends on such Shares in accerdance with
Section 5.3,

A Participant may elect, as the Specified Date for a Savings Unit, the
first day of any month after the January following the calendar year
during which the Savings Unit commences. If the Participant elects an
annual distribution, the Savings Unit shall be paid out in February
following the end of the Unit Period or as soon thereafter as is
practicable.

Notwithstanding any election made by the Participant, the Company wil!
distribute the Participant's Specified Date Distribution in the form of a
lump sum distribution if the FMV of his Pre-Tax plus After-Tax plus
Matching Accounts for a Savings Unit is less than $10,000 when
distribution of a Specified Date Distribution for such Savings Unit would
otherwise commence.

7.2 Termination Distribution.

7.2(a) Termination of Employment Prior to Specified Date. Upon any
termination of employment of the Participant for reasons other than death

S
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or Disability or Retirernent before the Specified Date selected for a

Savings Unit, the Company shall distribute to the Participant, with

respect to such Savings Unit, in a lump sum, shares of Stock corresponding
to the vested portion of the Shares standing credited to his Pre-Tax,
After-Tax and Matching Accounts for such Savings Unit determined as of the
date of such termination of service ("Termination Distribution").

<PAGE>

7.2(b) Termination of a Savings Unit. The provisions of Section 6.2(b)
shall apply with respect to the termination of any Savings Unit for which
the Specified Date Alternative is selected.

7.2(c) Loss of Eligibility. The provisions of Section 6.2(c) shall apply
with respect to the loss of eligibility under any Savings Unit for which
the Specified Date Alternative is selected,

7.3 Disability. In the event that a Participant suffers a Disability, the
provisions of Section 6.3 shall apply except that the provisions of the
following paragraphs shall govern.

if a Participant's Disability terrminates by reason of his death prior to

the Specified Date, the rights of his Beneficiary shall be determined
pursuant to Section 7.4 as if the Participant had not been disabled but
rather had been in service on the date of his death and died on such date.

If a Participant suffering from a Disability attains the Specified Date
for a Savings Unit, the Participant shall be entitled to the Specified
Date Distribution determined pursuant to Section 7.1.

7.4 Survivor Distribution.

7.4{a) If a Participant dies prior to the commencement of distribution of
the Specified Date Distribution with respect to a Savings Unit, upon the
Participant's death the Company will distribute to the Participant's
Beneficiary with respect to such Savings Unit, shares of Stock
corresponding to all of the Shares in Participant's Pre-Tax, After-Tax and
Matehing Accounts. Distribution shall occur in the month following the
date of death.

7.4(b) If a Participant dies after the commencement of payment of an
Specified Date Distribution with respect to a Savings Unit, the Company
will distribute to the Participant's Beneficiary the remaining

instaliments of any such distribution that would have been distributed to
the Participant had the Participant survived.

Section 8 - Beneficiary Designation

<PAGE>

Each Participant shalf have the right, at any time, to designate pursuant

to the SBC Rules for Employee Beneficiary Designations as may hereafter be
amended from time to time ("Rules"), which Rules shall apply hereunder and
are incorporated herein by this Reference, any person or persons as his
Beneficiary or Beneficiaries (both primary as well as contingent) to whom
distributions of Stock under this Plan shall be made in the event of his

death prior to complete distribution to Participant of the distributions

due him under the Plan. Each Beneficiary designation shall become
effective only when filed in writing with the Company during the

Participant's lifetime on a form prescribed by the Company with written
acknowledgment of receipt.

The filing of a new Beneficiary designation form will cancel all
Beneficiary designations previously filed. The spouse of a married
Participant domiciled in a community property jurisdiction shall join in
any designation of Beneficiary or Beneficiaries other than the spouse.

if a Participant fafls to designate a Beneficiary as provided above, or If
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all designated Beneficiaries predecease the Participant or die prior to
complete distribution of the Participant's distributions, then the Company
shall direct the distribution of such distributions according to the

Rules.

Section 9 - Options

9.1 Grants. The HRC shall determine at its discretion whether the Options
issued pursuant to this Plan shall be non-qualified stock Options or
incentive stock Options within the meaning of Section 422 of the Code. Any
Options issued hereunder shall be non-qualified Options unless the HRC
specifies prior to the Unit Start Date that they shall be incentive stock
Options. Notwithstanding any other provision of the Plan, any incentive
stock Options issued under this Plan shall be issued and exercised in
accordance with Section 422 of the Code. The Options may be issued in
definitive form or recorded on the books and records of the Company for
the account of the Participant, at the discretion of the Company. If the
Company elects not to issue the Options in definitive form, they shall be
deemed issued, and the Participants shall have all rights incident thereto
as if they were issued on the dates provided herein, without further

action on the part of the Company or the Participant. In addition to the
terms herein, all Options shall be subject to such additional provisions
and limitations as provided in any Administrative Procedures adopted by
the HRC prior to the issuance of such Options. The number of Options
issued to a Participant shall be reflected on the Participant's annual
statement of account.

9.2 Term of Options. The Options may only be exercised: (a) after the
earlier of (i) the expiration of one year from date of issue or (ji) the
Participant's termination of employment (conly for Options issued on or
after August 1, 1998), and (b) no later than the tenth anniversary of
their issue, and shall be subject to earlier termination as provided
herein.

9.3 Exercise Price. The price per share of Stock purchasable under an
Option shall be the Fair Market Value of the Stock on the date of
issuance of the Options.

<PAGE>

9.4 Issuance of Options. February 1 and August 1 of each year shall each
be an Option issuance date, unless Stock is not traded on the NYSE on such
day in which event the immediate following day in which Stock is so traded
shall be the Option issuance date. On each Option issuance date, each
Participant shall receive two Options, or such higher number as may be
determined by the HRC, in its sole discretion, at any time, or such lower
number as may be determined by the HRC, in its sole discretion, and
announced to Participants prior to the Unit Start Date with respectto a
Savings Unit, for each Share credited to the Participant's Pre-Tax Account
during the preceding six month periods. The number of Options to be
received shall be determined by muitiplying the number of Shares by the
number of Options to be received for each Share and rounding up to the
next whole number; provided, however, that no more than 200,000 Options
shall be issued to any individual during the calendar year. No Share may
be counted more than once for the issuance of Options and Options shall
only be issued for Shares credited to a Savings Unit with respect to its
Unit Period.

In addition to the foregoing, the HRC may, at any time and in any manner,
limit the number of Optioens which may be acquired as a result of the Short
Term Incentive Award being contributed to the Plan. Further, except as
otherwise provided by the HRC, in determining the number of Options to be
issued to a Participant with respect to a Participant's contribution of a

Short Term Incentive Award to the Plan and subsequent crediting of Shares,
Options may be issued only with respect to an amount which does not exceed
the target amount of such award (or such cther portion of the award as may
be determined by the HRC).

Accordingly, the following rules shall appiy:

Options To Be Issued With Respect To A Short Term Incentive Award

S’
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Contributed To The Plan.

A Participant shall be permitted to contribute his Shert Term
Incentive Award, although paid after Retirement, into the Stock
Savings Plan; and, subject to application of the rule in the

following sub paragraph, Options may be issued thereon and on the
dividends that would accumulate thereon applicable to the calendar
year when the Short Term Award was placed into the Plan.

Participants Who Retire, Terminate Employment Or Terminate A
Savings Unit.

<PAGE>

Options are calculated on August 1 and February 1, in each case for
the preceding six month periods based on the Shares posted to the
Participant's accounts. The August 1 options are for January through
June contributions plus 1st quarter and 2nd quarter dividend
equivalents. The February 1 options are for July through December
contributions plus the 3rd quarter and 4th quarter dividend
equivalents. If a Participant retires, terminates employment or
terminates a Savings Unit during an ongoing savings period, since the
Unit Peried ends upon Retirement, termination, etc., a dividend
equivalent shall be treated as being paid with respect to a Unit
Period (i.e., for purposes of receiving Options on such dividend
equivalent) only if the Participant is employed on any day of the

last month of the quarter preceding payment of the dividend, e.g.,
one must be employed at least one day in December in order to receive
Options on the fourth quarter dividend equivalent paid the following
February 1. A retiree shall thus recelve Options on dividends issued
with respect to his/her last quarter if he or she worked at any time
during the {ast moenth of such quarter. The same shall apply ifa
Savings Unit is terminated. However, if a Participant terminates
employment other than as a result of Retirement or for any reason
other than death or Disability, no further options shall be issued to
the Participant on or after the last day of employment.

9.5 Exercise and Payment of Options. Options shall be exercised by
providing notice to the designated agent selected by the Company (if no
such agent has been designated, then to the Company), in the manner and
form determined by the Company, which notice shall be irrevocable, setting
forth the exact number of shares of Stock with respect to which the Option
is being exercised and including with such notice payment of the Exercise
Price. When Options have been transferred, the Company or its designated
agent may require appropriate documentation that the person or persons
exercising the Option, if other than the Partigipant, has the right to

exercise the Option. No Option may be exercised with respect to a fraction
of a share of Stock.

The Exercise Price shall be paid in full at the time of exercise. No Stock
shall be issued or transferred until full payment has been received
therefor.

Payment may be made:
{a) in cash, or

{b) unless otherwise provided by the Committee at any time, and subject to
such additional terms and conditions and/or medifications as the Committee
or the Company may impose from time to time, and further subject to
suspension or termination of this provision by the Committee or the
Company at any time, by:

{i) delivery of Stock owned by the Participant in partial (if in

partial payment, then together with cash) or full payment; provided,
however, as a condition to paying any part of the Exercise Price in
Stock, at the time of exercise of the Option, the Participant must
establish to the satisfaction of the Company that the Stock tendered
to the Company must have been teld by the Participant for a minimum
of six {6) months preceding the tender; or
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(i} if the Cormpany has designated a stockbroker to act as the
Company's agent to process Cption exercises, issuance of an exercise
notice to such stockbroker together with instructions irrevocably
instructing the stockbroker: (A) to immediately seil {which shall
include an exercise notice that becomes effective upon execution of a
limit order) a sufficient portion of the Stock to pay the Exercise

Price of the Options being exercised and the required tax
withholding, and (B) to deliver an the settlement date the portiort of
the proceeds of the sale equal to the Exercise Price and tax
withholding to the Company. In the event the stockbroker sells any
Stock en behalf of a Participant, the stockbroker shall be acting

solely as the agent of the Participant, and the Company disclaims any
responsibility for the actions of the stockbroker in making any such
sales. No Stock shall be issued until the settlement date and until

the proceeds (equal to the Exercise Price and tax withholding) are
paid to the Company.

If payment is made by the delivery of Stock, the value of the Stock
delivered shall be equal to the Fair Market Value of the Stock on the day
preceding the date of exercise of the Option.

Restricted Stock may not be used to pay the Gption exercise price.

9.6 Restrictions on Exercise and Transfer. During the opticnee's lifetime

(for purposes of Paragraphs 9.6 through 9.9, "optionee” shall only refer

to the original recipient of an Option), the optionee’s Options shall be
exercisable only by the optienee or by the optionee's guardian or legal
representative. After the death of the optionee, except as otherwise

provided by the Company's Rules for Employee Beneficiary Designations, an
Option shall only be exercised by the holder thereof {including, but not
limited to, an executor or administrator of a decedent’s estate) or his or

her guardian or legal representative.

No Option shall be transferable except: (a) upon the death of the aptionee
in accordance with the Company's Rules for Employee Beneficiary
Designations; and (b) in the case of any holder after the optionee's

death, only by will or by the laws of descent and distribution.

9.7 Termination by Death. If an optionee's employment with Employer
terminates by reason of death, the Option may thereafter be exercised, to
the extent then exercisable, for a period of three (3) years from the date
of such death or until the expiration of the stated term of such Option,
whichever period is shorter.

9.8 Termination by Disability. If an optionee’s employment with Empioyer
terminates by reason of Disability, any Option held by such optionee may
thereafter be exercised, to the extent it was exercisable at the time of

such termination (or on such accelerated basis as the HRC shall determine
at the time of grant), for a period of three (3) years from the date of

such termination of employment or the expiration of the stated term of

such Option, whichever period is shorter.

<PAGE>

9.9 Retirement or Other Termination of Employment. Except as otherwise
provided in this paragraph, if an optionee's employment with Employer
terminates as a result of Retirement or for any reason other than death or
Disability, the Opticn may be exercised until the earlier of three months
(one year for options granted on or after August 1, 1998) from the date of
termination or three years (five years for options granted on or after
August 1, 1898) from the date of Retirement, as applicable, or the
expiration of the term of such Option; provided, however, that a transfer
to a RWAC shall not be considered a termination of employment to the
extent the term of employment at a RWAC is equal to or less than five
years.

Section 10 - Discontinuation, Termination, Amendment

e
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10.1 Company's Right to Discontinue Offering Savings Units. The HRC or the
Chairman may at any time discontinue offerings of additional Savings Units
with respect to any or all future Plan Years. Any such discontinuance

shall have no effect upon the pre-tax contributions or after-tax

contributions or the terms or provisions of this Plan as applicable to any

then previcusly existing Savings Units.

10.2 Company’s Right to Terminate Plan. No Savings Unit may be commenced
after December 31, 2004. The HRC may terminate the Plan at any earlier

time. Termination of the Plan shall mean that (1) there shall be no

further offerings of additional Savings Units with respect to any future

Plan Year; (2) pre-tax contributions and after-tax contributions shall
prospectively cease with respect to all Savings Units for the then Plan

Year and thereafter; and (3) all then currently existing Savings Units

shall be treated as follows:

The Participant's Matching Accounts shall be 100% vested. The
Participant shall receive or continue to receive all distributions

under this Pian at such time as provided in and pursuant to the terms
and conditions of his Agreement(s) and as described in this Plan;
provided, however, any distributions under a Savings Unit that is not
completed due to a termination of the Plan under this Section 10.2
shall be based upon only the actual pre-tax contributions plus
after-tax contributions plus Company contributions made with respect
to such Savings Unit prior to such termination, and dividends on same
thereafter.

<PAGE>

10.3 Amendment, The HRC may at any time amend the Plan in whale or in part
including, but not limited to, changing the formulas for determining the
amount of Company contributions under Section 5 or the number of Options
to be issued under Section 9; provided, however, that no amendment,
including an amendment to this Section 10, shall be effective, without the
written consent of a Participant, to alter, to the detriment of such

Participant, the distributions described in this Plan as applicable to a
Savings Unit of the Participant or to decrease the humber of Shares
standing credited to such Participant's Pre-Tax, After-Tax and Matching
Accounts under the Plan. For purposes of this Section 10.3, an alteration

to the detriment of a Participant shall mean a reduction in the period of

time over which stock is distributable under a Participant's Agreement, or
any reduction in the number of Options, increase in Exercise Price or
decrease in the term of an Option. Written notice of any amendment shail
be given to each Participant.

Notwithstanding anything to the contrary contained in this section of the
Pian, the HRC may modify this Plan with respect to any person subject 1o
the provisions of Section 16 of the Securities Exchange Act of 1934 as
amended {"Exchange Act") to place additional restrictions on the exercise
of any Option or the transfer of any Stock not yet issued under the Plan.

Section 11 - Miscellanequs.

11.1 Additional Benefit. The reduction of any benefit payable under the
SBC Pension Benefit Plan (or comparable plan identified by the Company as
a replacement therefore), which results from participation in this Plan,

will be restored as an additional benefit (“make-up piece") under this

Plan. The Participant shall elect prior to commencement of payment of the
make-up piece whether to receive such benefit in cash in a lump sum
{consisting of the present value equivalent of the pension retirement

benefit (iife annuity) make-up piece) or such benefit in an annuity form

of payment. Notwithstanding the proceeding pravisions of this Section
11.1, if all or a portion of the make-up piece is paid pursuant to SRIP or
another non-qualified plan, then such amount shall not be payable pursuant
to this Plan.

11.2 Small Distribution. Notwithstanding any election made by the )
Participant, the Company will distribute any shares of Stock corresponding

to Shares in the form of a lump sum distribution if the Sharesin
Participant's Pre-Tax Account plus After-Tax Account plus Matching Apcount
have a FMV of less than $10,000 when such distribution would otherwise

e
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commence.

11.3 Emergency Distribution. In the event that the HRC, upon written

petition of the Participant, determines in its sole discretion, that the
Participant has suffered an unforeseeable financial emergency, the Company
shall distribute to the Participant, as soon as practicable following such
determination, Stock corresponding to the number of Shares ordered by the
HRC from his Pre-Tax, After-Tax and Matching Accounts for one or more
Savings Units as necessary to meet the emergency (the "Emergency
Distribution"). For purposes of this Plan, an unforeseeable financial
emergency is an unexpected need for cash arising from an illness, casuaity
ioss, sudden financial reversal, or other such unforeseeable cccurrence.
Cash needs arising from foreseeable events such as the purchase of a house
or education expenses for children shall not be considered to be the

result of an unforeseeable financial emergency. Upon receipt of an
Emergency Benefit, 2 Participant shall not be permitted to commence a new
Savings Unit until the next enroliment after one whole year has elapsed.

<PAGE>

11.4 Commencement of Payments. Except as otherwise provided in this Plan,
commencement of a distribution under this Plan shall begin sixty (60) days
following the event which entitles a Participant (or a Beneficiary) to

such distribution, or at such earlier date as may be determined by the

HRC.

11.5 Tax Withholding. Upon distribution of Stock, including but not
limited to, shares of Stack issued upen the exercise of an Option, the
Company shall withhold sufficient shares of Stock having a Fair Market
Value on the date the laxes are determined necessary to satisfy the
minimurm amount of Federal, state, and local taxes required by [aw to be
withheld as a result of such distribution.

Any fractional share of Stock payabie to a Participant shall be withheld
as additional Federal withholding, or, at the option of the Company, paid
in cash to the Participant.

Unless otherwise determined by the Committee, when the method of payment
for the Exercise Price is from the sale by a stockbroker pursuant to

Section 9,5(b)(ii), herecf, of the Stock acquired through the Option

exercise, then the tax withholding shall be satisfied out of the proceeds.

For administrative purposes in determining the amount of taxes due, the

sale price of such Stock shall be deemed to be the Fair Market Vaiue of

the Stock,

11.6 Reserved

11.7 Transfer to a RWAC. If 2 Participant transfers to a RWAC, all of the
Participant's Savings Units shall be frozen upon transfer, unless

otherwise determined by the Company. No further Participant pre-tax
contributions, after-tax contributions or Company contributions shall be
made subsequent to the transfer. During the period of employment at a RWAC
(for a period not to exceed five (5) years), the Participant shall

continue to be credited with dividends on his Pre-Tax, After-Tax and
Matching Accounts, as applicable, as provided under Section 5.3 and to
vest in such amounts as provided under Section 5.4, and all distributions
shall continue to be payable to the Participant and his Beneficiaries in
accordance with Section 6 and/or Section 7 hereof, as applicable. If the
Participant has not resumed employment with Employer in an employment
status which makes him eligible to participate in this Ptan within five

{5} years from the date of transfer, a Termination Distribution based on

the amounts credited to the Participant's Pre-Tax, After-Tax and Matching
Accounts, as applicable, shall be paid upon termination of employment with
a RWAG or the expiration of such five (5) year period, whichever is

earlier.

<PAGE>

11.8 Leave of Absence. If a Participant absents himself from employment on
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a formally granted leave of absence (j.e., the absence is with formal
permissien in order to prevent a break in the continuity of the Employee's
term of employment, which permission is granted in conformity with the
rules of the Employer which employs the individual, as adopted from time
to time), all of the Participant's Savings Units shall automatically be
frozen upon such leave of absence, unless otherwise determined by the HRC.
No Participant pre-tax contributions or after-tax contributions or Company
contributions shall be made during the leave of absence. However, during
the ieave of absence, the Participant shall continue to be credited with
dividends on his Pre-Tax, After-Tax and Matching Accounts, as applicable,
as provided under Section 5.3 and to vest in such amounts as provided
under Section 5.4, and all distributions shall continue to be payable to

the Participant and his Beneficiaries in accordance with Section 6 and/or
Section 7 hereof, as applicable. If the Participant returns to employment
with Employer in an employment status which maies him eligible to
participate in this Plan before completion of or immediately upon the
expiration of the leave of absence, Parlicipant pre-tax contributions and
Company matching contributions will resume until the end of the original
Unit Period. If the Participant has not resumed employment with Employer
in an employment status which makes him eligibie to participate in this
Plan before completion of or immediately upon the expiration of the leave
of absence, a Termination Distribution based on the ameounts credited to
the Participant's Pre-Tax, After-Tax and Matching Accounts shall be paid
to the Participant.

This Section 11.8 shall not apply with respect to any period during which
a Participant is suffering from a Disability, and such period of

Disability shall not be included under this Section 11.8 as a portion of a
period of leave of absence.

11.2 Ineligible Participant. Notwithstanding any other provisions of this

Plan fo the contrary, if any Participant is determined not to be a

"management or highly compensated employee" within the meaning of ERISA,
such Participant will not be eligible to participate in this Plan and

shall receive an immediate lump sum distribution of shares of Stock
corresponding to the vested portion of the Shares standing credited to his
Pre-Tax plus After-Tax plus Matching Accounts. Upon such payment no other
distribution shall thereafter be payable under this Plan either to the

Participant or any Beneficiary of the Participant, except as provided

under Section 11.1.

11.10 Unsecured General Creditor. Participants and their Beneficiaries,
heirs, successors, and assigns shall have no legal or equitable rights,
interest, or claims in any property or assets of Employer. No assets of
Empioyer shall be held under any trust for the benefit of Participants,
their Beneficiaries, heirs, successors, or assigns, or held in any way as
collateral security for the fulfilling of the obligations of Employer

under this Plan. Any and all of the Employer's assets shall be, and
remain, the general, unpledged, unrestricted assets of Employer. The only
obligation of Employer under the Plan shall be merely that of an unfunded
and unsecured promise of the Company to distribute shares of Stock
corresponding to Shares, and Options, under the Plan in the future.

11.11 Offset. If a Participant becomes entitied to a distribution of Stock
under the Plan, the Company may offset against the amount of Stock
otherwise distributable, any claims to reimbursement for intentional
wrongdoing by the Participant against the Employer or an affiliate as well

as any overpayment made under this Plan. Such determinaticn shall be made
by the Company.

<PAGE>

11.12 Non-Assignability. Neither a Participant nor any other person shalt
have any right to commute, sell, assign, transfer, pledge, anticipate,
mortgage, or otherwise encumber, transfer, hypothecate or convey in
advance of actual receipt, shares of Stock corresponding to Shares under
the Plan, if any, or any part thereof, which are, and all rights to which

are, expressly declared to be unassignable and non-transferable. No part

of the Stock distributable shall, prior to actual distribution, be subject

to seizure or sequestration for the payment of any debts, judgments,
alimony or separate maintenance owed by a Participant or any other person,
nor be transferable by operation of law in the event of a Participant's or
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any other person's bankruptey or insolvency.

11.13 Employment Not Guaranteed. Nothing contained in this Plan nor any
action taken hereunder shall be construed as a contract of empioyment or
as giving any Employee any right to be retained in the employ of Employer
or to serve as a director.

11.14 Gender, Singular and Plural. All pronouns and any variations there
of shall be deemed lo refer to the masculine or feminine, as the identity
of the person or persons may require. As the context may require, the
singular may be read as the plural and the plural as the singular.

11.15 Captions. The captions of the articles, sections, and paragraphs of
this Plan are for convenience only and shall not centrol nor affect the
meaning or construction of any of its provisions.

11.16 Applicable Law. This Plan shall be governed and construed in
accordance with the laws of the State of Texas, to the extent not

preempted by ERISA. Any action seeking to enforce an Employee's or
Beneficiary's rights under this Plan, including but not limited to the

terms of any Agreement or Option issued hereunder, may only be brought in
Bexar County, Texas.

11.17 Validity. In the event any provision of this Plan is held invalid,
void, or unenforceable, the same shall not affect, in any respect
whatsoever, the validity of any other provision of this Plan.

11.18 Notice. Any notice or filing required or permitted to be given to

the Company under the Plan shall be sufficient if in writing and hand
delivered, or sent by registered or certified mail, to the principal

office of the Company, directed to the attention of the Vice
President-Human Resources of the Company. Such notice shall be deemed
given on the date of delivery or, if delivery is made by mail, on the date
shown on the postmark on the receipt for registration or certification,

11.19 SBuccessors and Assigns. This Plan shall be binding upon the Company
and its successars and assigns.

<PAGE>

11.20 Limitations and Adjustments. The number of shares of Stock which may
be distributed pursuant to the Plan, exclusive of Section 9, is 6,500,000.

The number of stock Options and shares of Stock which may be issued
pursuant to Section 9 of the Plan is 10,500,000 each. Of the foregoing

stock options, the number of incentive stock Options which may be issued
pursuant to the Plan is 10,500,000,

In the event of a merger, reorganization, consolidation, recapitalization,
separation, Hguidation, stock dividend, stock split, share combination,

or other change in the carporate structure of the Company affecting the
shares of Stock, such adjustment shall be made in the number and class of
shares of Stock which may be delivered under the Plan, and in the number
and class of and/or price of shares of Stock subject to outstanding

Options granted under the Plan, as may be determined to be appropriate and
equitable by the Committee, in its sole discretion, to prevent dilution or
enlargement of rights.

11.21 Distribution Alternative. Effective November 17, 1995,
notwithstanding the provisions of Section 6 and of Section 7, at any time
during the calendar year prior to the calendar year during which a
distribution(s) pursuant to a Savings Unit is scheduled to commence, a
Participant may change his or her previous election(s) applicable to such
Savings Unit to further defer the commencement of the distribution(s)
pursuant to such Savings Unit to a subsequent calendar year, and in such
case to also change the number of installments applicable to the
distribution of the Savings Unit as follows: (a) the new election(s)
applicable to such Savings Unit must conform with either Section 6, if the
Retirement Alternative is the new selection for such Savings Unit, or
Section 7, if the Specified Date Alternative is the new selection for such
Savings Unit; (b) either the Retirement Alternative or the Specified Qate
Alternative may be selected for the new election(s) for a Savings Unl’(
irrespective of the Alternative originally sefected for such Savings Unit;

e
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{c) the commencement date for payments pursuant to such Savings Unit may
be delayed to any point in time in a subsequent calendar year - the
commencement date for payments may not be advanced to an earlier point in
time; and (d) any number of installments may be selected pursuant to the
new election(s) for a Savings Unit irrespective of the number of

installments originally selected for such Savings Unit. Provided, however,

in the event a Participant is involuntarily terminated from employment

(which shall be deemed to include termination by reason of death), and

such termination is for a reason other than for cause (i.e., willful and

gross misconduct on the part of the Participant that is materialty and
demonstrably detrimental to the Company or any subsidiary thereof), and
such termination is a Retirement (or in the case of Participant's death,
Participant was Retirement eligible}, then Participant {or Participant's
Beneficiary(ies)) may make the change(s) to Participant's previous
election(s) pursuant to this Section 11.21 at the time of Participant's
termination of employment. Amounts with respect to which the Participant's
election(s) are modified in accordance with the provisions of this Section
11.21 shall continue to be subject to all provisions of this Plan

including further distribution modifications in accordance with the

provisions of the Section 11.21.

<PAGE>

Section 12 - Participation in Other Plan(s)

12.1 Participation in Predecessor Plans. Effective November 21, 1997, the
plans of the Stock Savings Program shall be merged into the Stock Savings
Plan. All Savings Units under the Stock Based Savings Plan or the
Management Stock Savings Plan shzll be transferred to this Plan as of that
date and shall be governed by the terms of this Plan.

12.2 Pacific Telesis Group 1996 Executive Deferred Compensation Plan or
the Pacific Telesis Group Non-Qualified Savings Plan. If an Eligible
Employee elects to participate in this Plan with respect to contributions
during 1998, the Employee may not defer, under the Pacific Telesis Group
1996 Executive Deferred Compensation Plan or the Pacific Telesis Group
Non-Qualified Savings Plan, any compensation ctherwise payable in 1998,
and such election under this Plan shall operate as a termination of
participation in such Pacific Telesis Group plans to the extent it relates

to any deferrals of compensation otherwise payable in 1998,
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1992 Stock Option Plan

<PAGE>

SBC 1992 STOCK OPTION PLAN

ARTICLE 1. PURPOSE, DEFINITIONS AND EFFECTIVE DATE

Purpose. The purpose of the SBC 1992 Stock Option Plan ("Plan"} is to
promote the success and enhance the value of SBC Communigations Inc. (the
"Company"} by linking the personal interests of the Employees of the
Company and its Subsidiaries to the interests of the Company’s
shareowners, and by providing Employees with an additional incentive for
outstanding performance. To achieve this purpose, Options to purchase

common stock of the Company may be granted to Employees of the Company and

its Subsidiaries pursuant to the Plan.

1.2 Additional Definitions. In addition to definitions set forth elsewhere

in the Plan, for purposes of the Plan:

() "Cause" shall mean willful and gross misconduct on the part of a
Participant that is materially and demonstrably detrimental to the
Company or any Subsidiary as determined by the Committee in its sole
discretion.

(b) "Employee” shall mean any managerment employee of the Company or of
one of its Subsidiaries in the third (3rd) level of management or
above. Directors wha are not atherwise employed by the Company or any
of its Subsidiaries shall not be considered Employees under the Plan.

(c) "Exchange Act" shall mean the Securities Exchange Act of 1834, as
amended, or any successor Act thereto.

(d) "Fair Market Value" shail mean the closing price on the New York
Stock Exchange ("NYSE") for Shares on the relevant date, or if such
date was not a trading day, the next preceding trading date, ali as
determined by the Company. A trading day is any day that the Shares
are traded on the NYSE. in liey of the foregoing, the Committee may
select any other Index or measurement to determine the Fair Market
Value of Shares under the Plan.

{e} "Option" shall mean the right to purchase one or more shares of the
common stack of SBC Communications Inc. on the terms and conditions
contained in this Plan, the rules of the Committee, and the terms of
the Option.

<PAGE>

(0 "Retirement” shail mean the termination of a Participant's employment
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with the Company or one of its Subsidiaries, for reasons other than

death, disabifity (as that term is used in the SEC Senior Management
Long Term Disability Plan) or for Cause, on or after the earlier of

the following dates: (1) the date Participant is eligible to retire

with an immediate pension pursuant to the SBC Supplemental Retirement
Income Plan; or (2) the date the Participant has attained one of the
following combinations of age and service at termination of

employment on or after April 1, 1997, except as otherwise indicated

below:
Net Credited Service Age
10 years or more 63 or older
20 years or more 55 or older
25 years or more 50 or older
30 years or more Any age

With respect to a Participant who Is granted an EMP Service
Pension under and pursuant to the provisions of the SBC Pension
Benefit Plan - Nonbargained Program upon termination of Employment,
the term "Retirement” shall include such Participant's termination of
employment.

(g) “Rotational Work Assignment Company” or "RWAC" shall mean Bell
Communicaticns Research, Inc., formerly the Central Services
Organization, Inc., and/or any other entity with which SBC
Communications Inc. or any of its subsidiaries may enter into an
agreement to provide an employee for a rotational work assignment.

(h) "Shares" or "Stock” or "Shares of Stock™ shall mean the common stock
of SBC Communicatiens Inc.

{i) "Subsidiary" shall mean any corporation in which the Company owns
directly, or indirectly through subsidiaries, more than fifty percent
(50%) of the total combined voting power of all classes of Stock, or
any other entity (including, but not limited to, partnerships and
joint ventures) in which the Cormpany owns more than fifty percent
(50%) of the combined equity thereof.

1.3 Effective Date. The Plan shall be effective on the date it is approved

by the Company's shareowners.

ARTICLE 2. ADMINISTRATION

21 The Committee. The Plan shall be administered by a Committee or

Commitiees (the "Committee"} appointed by the Board of Directors.

<PAGE>

2.2 Authority of the Commitiee. The Committee shall have full power, except as
limited by law or by the Articles of Incorporation or Bylaws of the
Company, and subject to the provisions of this Plan, to select the
recipients of Options ("Participants™); determine the sizes of grants of
Options under the Plan; determine the exercise price, duration, vesting
requirements, and period of exercisability of each Option, determine the
terms and conditions of such Option grants in a manner consistent with the
Plan; construe and interpret the Plan and any agreement or instrument
entered into under the Plan: establish, amend, or waive rules and
regulations for the Plan’s administration; and, subject to the provisions
of Article 5 - Amendment, Modification, and Termination, herein, amend the
terms and conditions of any outstanding Option to the extent such terms
and conditions are within the discretion of the Committee as provided in
the Plan. Further, the Committee shall make all other determinations which
may be necessary or advisable for the administration of the Plan,

All determinations and decisions made by the Committee pursuant to
the provisions of the Plan, and all related orders and resolutions of the
Board shall be final, conclusive, and binding on all persons, including

A
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the Company, its shareowners, Employees, Participants, and their estates
and beneficiaries.

ARTICLE 3. SHARES SUBJECT TO THE PLAN

3.1 Number of Shares. Subject to adjustment as provided in Section 3.3

Adjustments in Authorized Shares, herein, the total number of Shares of
Stock for which Options may be granted under the Plan may not exceed
8,000,000 Shares. These Shares may be either authorized but unissued or
reacquired Shares.

3.2 Lapsed Options. If any Option granted under the Plan is canceled,

terminates, expires, or lapses for any reason, any Shares subject to such
Option again shall be available for the grant of an Option under the Plan.

3.3 Adjustments in Authorized Shares. In the event of a merger,

reorganization, consolidation, recapitalization, separation, liquidation,
stock dividend, stock split, share combination, or other change in the
corporate structure of the Company affecting the Shares, such adjustment
shall be made in the number and class of Shares which may be delivered
under the plan, and in the number and class of and/or price of Shares
subject to outstanding Options granted under the Plan, as may be
determined to be appropriate and equitable by the Committee, in its sole
discretion, to prevent dilution or enlargement of rights; and provided

that the number of Shares subject to any Option shall always be a whole
number,

ARTICLE 4. STOCK OPTIONS

<PAGE>

4.1

Grant of Options. Subject to the terms and provisions of the Plan, Options
may be granted to such Employees, at such times and on such terms and
conditions, as shall be determined by the Committee; provided, however, no
Options may be granted after the 10th anniversary of the effective date of
the Plan. The Committee shall have discretion in determining the number of
Options and the mumber of Shares subject to each Option granted fo each
Participant. Without limiting the generality of the foregoing, the
Committee shall have the authority to establish guidelines setting forth
anticipated grant levels which correspond to various salary grades or the
equivalent thereof.

42 Form of issuance. Opticns may be issued in the form of a certificate or

may be recorded on the books and records of the Company for the account of
the Participant. [f an Option Is not issued in the form of a certificate,

then the Option shall be deemed granted upon issuance of a notice of the
grant addressed to the recipient. The terms and conditions of an Option

shail be set forth in the certificate, in the notice of the issuance of

the grant, or in such other documents as the Committee shall determine.

The Committee may require a Participant to enter into a written agreement
containing terms and conditions relating to the Option and its exercise.

4.3 Option Price. The Option Price for each grant of an Option shall be

determined by the Committee; provided, however, that the minimum Option
Price shall be one hundred percent (100%) of the Fair Market Value of a
Share on the date the Option is granted.

4.4 Duration of Options. Each Option shall expire at such time as the

Committee shall determine at the time of grant; provided, however, that no
Option shall be exercisable later than the tenth (10th) anniversary date
of its grant.

45 Vesting of Options. Options shall vest at such times and under such terms

and conditions as determined by the Committee. The Committee shall have
the authority to accelerate the vesting of any Option; provided, however,
that the Senior Executive Vice President - Human Resources, or his
successor, of such other person designated by the Commitiee, shall have
the authority to accelerate the vesting of Options for any Participant who

is in the fifth level of management or below and who is not a Director or

an officer (as that term is defined in Section 16 of the Exchange Act).

g’
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4.6. Exercise of Options. Options granted under the Plan shall be exercisabie
at such times and be subject to such restrictions and conditions as the
Committee shalt in each instance approve, which need not be the same for
each grant or for each Participant. However, in ne event may any Option
granted under this Plan become exercisable prior to the first anniversary
of the date of its grant, except as provided in Section 4.11 Change in
Control.

<PAGE>

Options shalt be exercised by providing notice to the designated
agent selected by the Company (if no such agent has been designated, then
to the Company), in the manner and form determined by the Company, which
notice shall be irrevocable, setting forth the exact number of Shares with
respect to which the Option is being exercised and including with such
notice payment of the Option Price. When Options have been transferred,
the Company or its designated agent may require appropriate documentation
that the person or persons exercising the Option, if other than the
Participant, has the right to exercise the Option. N Option may be
exercised with respect to a fraction of a Share.

4.7 Payment. The Option Prige shall be paid in full at the time of exercise.
No Shares shall be issued or transferred until full payment has been
received therefor,

Payment may be made:
(a) incash, or

{b) unless otherwise provided by the Committee at any time, and subject
to such additional terms and conditions and/or modifications as the
Committee or the Company may impase from time to time, and further
subject to suspensicn or termination of this provision by the
Committee or the Company at any time, by:

(i) delivery of Shares of Stock owned by the Participant in partial
(if in partial payment, then together with cash) or full payment;
provided, however, as a cendition to paying any part of the
Option Price in Stock, at the time of exercise of the Option, the
Participant must establish to the satisfaction of the Company
that the Stock tendered to the Company must have been held by the
Participant for a minimum of six (6) months preceding the tender,
ar

(Ihif the Company has designated a stockbroker to act as the
Company's agent to process Option exercises, issuance of an
exercise notice to such stockbroker together with instructions
irrevocably instructing the stockbroker: (A) to immediately sell
(which shall include an exercise notice that becomes effective
upon execution of a limit order) a sufficient portion of the
Shares to pay the Option Price of the Optiohs being exercised and
the required tax withholding, and (B) to deliver on the
seftlement date the portion of the proceeds of the sale equai to
the Option Price and tax withhoiding to the Company. In the event
the stockbroker seils any Shares on behalf of a Participant, the
stockbroker shall be acting solely as the agent of the
Participant, and the Company disclaims any responsibility for the
actions of the stockbroker in making any such sales. No Stock
shall be issued until the settlement date and until the proceeds
{equal to the Option Price and tax withholding) are paid to the
Company.

if payment is made by the delivery of Shares of Stock, the value of

the Shares delivered shall be equal to the Fair Market Value of the Shares
on the day preceding the date of exercise of the Option.

Restricted Stock may not be used to pay the Option Price.
<PAGE>
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4.8 Termination of Employment,

{a) Termination by Reason of Death or Disability. In the event the
employment of a Participant is terminated by reason of death or
disability (as that term is used in the SBC Senior Management Long
Term Disability Plan), any outstanding Options granted to the
Participant shall vest as of the date of termination of employment
and may be exercised, if at all, no more than one (1) year following
termination of employment, unless the Options, by their terms, expire
earlier.

{b) Termination by Retirement. In the event the employment of a
Participant is terminated by reascn of Refirement, any outstanding
Options granted to the Participant which are vested as of the date of
termination of employment may be exercised, if at all, no more than
three (3) years following termination of employment, unless the
Options, by their terms, expire earlier.

{c) Termination of Employment for Other Reasons. If the employment of a
Participant shall terminate for any reason other than the reasons set
forth in (a) or (b), above, and other than for Cause, all outstanding
Options granted to the Participant which are vested as of the date of
termination of employment may be exercised by the Participant within
the period beginning on the effective date of termination of
employment and ending three (3) months after such date, unless the
Options, by their terms, expire earlier.

(d) Termination for Cause. If the employment of a Participant shall
terminate for Cause, all outstanding Options held by the Participant
shall immediately terminate and be forfeited to the Company, and no
additional exercise period shall be allowed.

(e) Options not Vested at Termination. Any outstanding Options not vested
as of the effective date of termination of employment shall expire
immediately and shal! be forfeited to the Company.

4.9 Transfers. For purposes of the Plan, transfer of employment of a

Participant between the Company and any one of its Subsidiaries {or

between Subsidiaries) or between the Company or a Subsidiary and a RWAC,
to the extent the term of employment at a RWAC is equal to or less than

five years shall not be deemed a termination of employment.

<PAGE>

4.10 Restrictions on Exercise and Transfer of Options. During the Participant's

lifetime, the Participant's Options shall be exercisable only by the
Participant or by the Participant's guardian or [egal representative.

After the death of the Participant, except as otherwise provided by the
Company’s Rules for Employee Beneficiary Designations, an Option shall
only be exercised by the holder thereof {including, but not limited to, an
executer or administrator of 2 decedent's estate) or his or her guardian

or legal representative.

No Option shall be transferable except: (a) in the case of the
Participant, only upon the Participant's death and in accordance with the
Company's Ruies for Employee Beneficiary Designations, and (b) in the case
of any holder after the Participant's death, only by will or by the laws
of descent and distribution.

411 Change in Control. Upon the occurrence of a Change in Control, all Options

held by Participants hereunder shail immediately become vested and
exercisable, notwithstanding the provisions of Section 4.6 Exercise of
Options to the contrary. A "Change in Centrol” shall be deemed to have
occurred if (i) any “person” (as such term is used in Sections 13(d) and
14(d) of the Exchange Act), other than a trustee or other fiduciary

holding securities under an employee benefit ptan of the Company or a
corporation owned directly or indirectly by the shareowners of the Company
in substantially the same proportions as their ownership of stock of the
Company, is or becomes the "beneficial owner" (as defined in Rule 13d-3

'
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under said Act), directly or indirectly, of securities of the Company
representing twenty percent {(20%) or more of the total voting power
represented by the Company's then outstanding voting securities, or (ji)
during any period of two (2) consecutive years, individuals who at the
beginning of such period constitute the Board of Directors of the Company
and any new Director whose election by the Board of Directors or
nomination for election by the Company's shareowners was approved by a
vote of at least two-thirds {2/3) of the Directors then still in office

who either were Directors at the beginning of the period or whose election
or nomination for election was previously so approved, cease for any
reason to conslitute a majority thereof, or (iii) the shareowners of the
Company approve a merger or consolidation of the Company with any other
corporation, other than a merger or consolidation which would result in

the voting securities of the Company outstanding immediately prior thereto
continuing to represent (either by remaining outstanding or by being
converied into voting securities of the surviving entity) at least eighty
percent (80%) of the total voling power represented by the voling
securities of the Company or such surviving entity outstanding immediately
after such merger or consolidation, or the shareowners of the Company
approve a plan of complete liquidation of the Company or an agreement for
the sale or disposition by the Company of all or substantially all the
Company’s assets,

ARTICLE 5. AMENDMENT, MODIFICATION, AND TERMINATION

5.1 Amendment, Modification, and Termination. The Board or the Committee may

at any time and from time to time, terminate, amend, or modify the Plan.
However, no such amendment, modification, or termination of the Plan may
be made without the approval of the shareowners of the Company, if such
approval is required by the Internal Revenue Code, by the insider trading
rules of Section 16 of the Exchange Act, by any national securities
exchange or system on which the Shares are then listed or reported, or by
a regulatory body having jurisdiction with respect hereto.

<PAGE>

52 Awards Previously Granted. No termination, amendment, or maodification of

the Plan shall in any material manner adversely affect any Option
previously granted under the Plan, without the written consent of the
Participant holding such Option,

ARTICLE 6. WITHHOLDING

6.1 Tax Withholding. Upon exercise of an Option, the Company shall withhold

sufficient Shares having a Fair Market Value on the date the taxes are
determined in an amount necessary to satisfy the minimum amount of
Federal, state, and |ocal taxes required by law to be withheld as a result
of such exercise.

Any fractional share of Stock payable to a Participant shall be
withheld as additional Federal withholding, or, at the option of the
Company, paid in cash to the participant.

Unless otherwise determined by the Committee, when the methed of
payment for the Option Price is from the sale by a stockbroker pursuant to
Section 4.7(b){ii}, hereof, of the Stock acquired through the Opticn
exercise, then the tax withholding shall be satisfied out of the proceeds.
For administrative purposes in determining the armount of taxes due, the
sale price of such Stock shall be deemed to be the Fair Market Value of
the Stock.

ARTICLE 7. MISCELLANECUS

7.1 Employment. Nothing in the Plan shall interfere with or limit in any way

the right of the Company or any Subsidiary thereof to terminate any
Participant's employment at any time, nor confer upon any Participant any
right to continue in the employment of the Company or any Subsidiary
thereof.
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7.2 Participation. No Empioyee shall have the right to be selected to receive
an Option under the Plan, or, having been so selected, to be selected to
receive a future Option.

7.3 Successors, All obligations of the Company under the Plan shall be binding
on any successor to the Company, whether the existence of such successor
is the result of a direct or indirect purchase, merger, consolidation, or
otherwise, of all or substantially all of the business and/or assets of
the Company.

7.4 Governing Law. The Plan, and any and all agreements hereunder, shall be
construed in accordance with and governed by the laws of the State of
Missouri.
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SBC Communications Inc.
1996 Stock and Incentive Plan

Article 1 Establishment and Purpose.

1.1 Establishment of the Plan. SBC Communications Inc., a Delaware
corporation (the "Company" or "SBC"), hereby establishes an
incentive compensation plan (the "Plan”), as set forth in this
document.

12 Purpose of the Plan. The purpose of the Plan is to promote the
success and enhance the value of the Company by linking the personal
interests of Participants to those of the Company's shareowners, and
by providing Participants with an incentive for outstanding
performance.

The Plan is further intended to attract and retain the services of
Participants upon whose judgment, interest, and special efforts the
successful operation of SBC and its subsidiaries is dependent.

13 Effective Date of the Plan. The Plan shall become effective on
January 1, 1996; however, grants may be made before that time subject
to becoming effective on or after that date. During the first year
this Plan is effective, Awards shall be issued only to the extent the
potential payout of Shares shall not exceed 10% of the Shares
approved for issuance under this Plan.

Article 2 Definitions.

Whenever used in the Plan, the following terms shall have the
meanings set forth below and, when the meaning is intended, the
initial letter of the word is capitalized:

(a) "Award" means, individually or collectively, a grant under
this Plan of Nonqualified Stock Options, Incentive Stock
Options, Restricted Stock, Performance Units, or Performance
Shares.

(b) “Award Agreement" means an agreement which may be entered

e
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into by each Participant and the Company, setting forth the
terms and provisions applicable to Awards granted to
Participants under this Plan.

{(c) "Board" or "Board of Directors” means the SBC Board of
Directors.

(d) "Cause" shall mean willful and gross misconduct on the part
of an Employee that is materially and demonstrably
detrimental to the Company or any Subsidiary as determined by
the Committee in its sole discretion.

(e) "Change in Control" shall be deemed to have occurred if (i)
any "person” (as such term is used in Sections 13(d) and
14(d) of the Exchange Act), other than a trustee or other
fiduciary holding securities under an employee benefit plan
of the Company or a corporation owned directly or indirectly
by the shareowners of the Company in substantially the same
propartions as their ownership of stock of the Company, is or
becomes the "beneficial owner” (as defined in Rule 13d-3
under said Act), directly or indirectly, of securities of the
Company representing twenty percent (20%) or more of the
total voting power represented by the Company's then
outstanding veting securities, or {ii) during any period of
two (2) consecutive years, individuals who at the beginning
of such period constitute the Board of Directors of the
Company and any new Director whose election by the Board of
Directors or nomination for election by the Company's
shareowners was approved by a vote of at least two-thirds
(2/3) of the Directors then still in office who either were
Directors at the beginning of the period or whose election or
nomination for election was previcusly so approved, cease for
any reason to constitute a majority thereof, or (iii} the
shareowners of the Company approve a merger or consolidation
of the Company with any other corporation, other than a
merger or consalidation which would result in the voting
securities of the Company outstanding immediately prior
thereto continuing to represent (either by remaining
outstanding or by being converted into voting securities of
the surviving entity) at least eighty percent (80%) of the
total voting power represented by the voting securities of
the Company or such surviving entity outstanding irmmediately
after such merger or consolidation, or the shareowners of the
Company approve a plan of complete liquidation of the Company
or an agreement for the sale or disposition by the Company of
all or substantially all the Company's assets.

(0 "Code" means the internal Revenue Code of 1986, as amended
from time to time.

(g) "Committee" means the committee or committees, as specified
in Article 3, appointed by the Board to administer the Plan
with respect to grants of Awards.

{n) "Director” means any individual who is a member of the SBC
Board of Directors.

(i) "Disahility" shall mean the Participant's inability to
perform the Participant's normal Employment functions due to
any medically determinable physical or mental disability,
which can last or has lasted 12 months or is expected to
result in death.

a

=

"Employee” means any management employee of the Company or of
one of the Company’s Subsidiaries. "Employment” means the
employment of an Employee by the Company or one of its
Subsidiaries. Directors who are not otherwise employed by the
Company shall not be considered Employees under this Plan.

(k) "Exchange Act" means the Securities Exchange Act of 1934, as
amended from time to time, or any successor Act thereto.

() "Exercise Price” means the price at which a Share may be

purchased by a Participant pursuant to an Option, as
determined by the Committee.
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{m) "Fair Market Value” shall mean the closing price on the New
York Stock Exchange ("NYSE") for Shares on the relevant
date, or if such date was not a trading day, the next
preceding trading date, all as determined by the Company. A
trading day is any day that the Shares are traded on the
NYSE. In lieu of the foregoing, the Committee may select any
other index or measurement to determine the Fair Market
Value of Shares under the Plan.

{n} “Incentive Stock Option" or "ISC" means an option to purchase
Shares from SBC, granted under this Plan, which is designated
as an Incentive Stock Option and is intended to meet the
requirements of Section 422 of the Code.

{o) "Insider” shall mean an Employee who is, on the relevant
date, an officer, director, or ten percent (10%) beneficial
owner of the Company, as those terms are defined under
Section 16 of the Exchange Act.

{p) "Key Executive Officer Short Term Award” means a
Performance Unit expressed in dollars.

{q) "Nonqualified Stock Option™ or "NQSO" means the option to
purchase Shares from SBC, granted under this Plan, which is
not intended to be an incentive Stock Option.

(r) "Option" or "Stock Option" shall mean an Incentive Stock
Option or a Nonqualified Stock Option, and shall include a
Restoration Option.

{s) "Participant” means a person who holds an outstanding Award
granted under the Plan.

(t) "Performance Unit* and "Performance Share” shall each mean an
Award granted to an Employee pursuant to Article 8 herein.

(u) "Plan" means this 1996 Stock and Incentive Plan. The Plan
may also be referred to as the "SBC 1996 Stock and
Incentive Plan" or as the "SBC Communications Inc. 1996
Stock and Incentive Plan.”

(v) "Restricted Stock" means an Award of Stock granted to an
Employee pursuant to Article 7 herein.

(w) "Restriction Pericd” means the period during which Shares of
Restricted Stock are subject to restrictions or conditions
under Article 7.

(x) "Retirement” or to "Retire" shall mean the termination of a
Participant's employment with the Company or one of its
Subsidiaries, for any reason other than death, Disability or
for Cause, on or after the earlier of the following dates, or
as otherwise provided by the Committee: (1) the date the
Participant would be eligible to retire with an immediate
pension under the rules of the SBC Supplemental Retirement
income Plan, whether or nat actually a participant in such
plan; or {2} the date the Participant has attained one of the
following combinations of age and service at termination of
employment on or after April 1, 1997, except as otherwise
indicated below:

Net Credited Service Age

10 Years of mere 65 or older
20 years or more S5 or older
25 years or more S0 or older
30 years or more  Any age

With respect to a Participant who is granted an EMP Service
Pension under and pursuant to the provisions of the SBC
Pension Benefit Plan - Nonbargained Program upon termination
of employment, the terms "Retirement” or to “Retire" shall
include such Participant's termination of employment.

{(y) "Rotaticnal Work Assignment Company ("RWAC") shall mean any

e
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entity with which SBC Communications Inc. or any of its
Subsidiaries may enter into an agreement to provide an
employee for a rotational work assignment.

(z) "Shares" or "Stock” means the shares of common stock of the
Company.

(aa)"Subsidiary” shall mean any corporation in which the Company
owns directly, or indirectly through subsidiaries, more than
fifty percent {50%) of the total combined voting power of all
classes of Stock, or any other entity (including, but not
limited to, partnerships and joint ventures) in which the
Company owns more than fifty percent (50%) of the combined
equity thereof.

{(bb)"Window Period" means the period beginning on the third
business day following the date of public release of the
Company's quarterly sales and earnings information, and ending
on the twelfth business day following such date.

Article 3 Administration.

31 The Committee. Administration of the Pian shall be bifurcated as
follows:

(a) With respect to Insiders, the Plan and all Awards hereunder
shall be administered only by the Human Resources Committee
of the Board or such other Committee as may be appointed by
the Board for this purpese (the “Disinterested Committee”),
where each Director on such Disinterested Commitiee is a
"Disinterested Person” (or any successor designation for
determining who may administer plans, transactions or awards
exempt under Section 16(b) of the Exchange Act), as that term
is used in Rule 16b-3 under the Exchange Act, as that rule
may be modified from time to time.

(b} The Disinterested Committee and such other Committee as the
Board may create, if any, specifically to administer the Plan
with respect to non-Insiders {the “Non-Insider Committee")
shall each have full authority to administer the Plan and all
Awards hereunder with respect to all persons who are not
Insiders, except as otherwise provided herein or by the
Board. Either Committee may be replaced by the Board at any
time.

3.2 Authority of the Comenittee. The Committee shall have full power
except as limited by law and subject to the provisions herein, to
select the recipients of Awards, to determine the size and types of
Awards; to determine the terms and conditions of such Awards in a
manner consistent with the Plan; to construe and interpret the Plan
and any agreement or instrument entered into under the Plan; to
establish, amend, or waive rules and regulations for the Plan's
administration; and (subject to the provisions of Article 13 herein)
to amend the terms and conditions of any outstanding Award to the
extent such terms and conditions are within the discretion of the
Committee as provided in the Plan. Further, the Committee shall make
all other determinations which may be necessary or advisable for the
administration of the Plan.

No Award other than Restoration Options may be made under the Plan
after December 31, 2010.

All determinations and decisions made by the Committee pursuant to
the provisions of the Plan and all related orders or resolutions of
the Board shall be final, conclusive, and binding on all perseons,
including the Company, its stockholders, Employees, Participants, and
their estates and beneficiaries.

Subject to the terms of this Plan, the Committee is authorized,
and shall not be limited in its discretion, to use any of the
Performance Criteria specified herein in its determination of Awards
under this Plan.

Article 4 Shares Subject to the Plan.
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Number of Shares. Subject to adjustment as provided in Section 4.3
herein, the number of Shares available for grant under the Plan shall
not exceed 30 million Shares of Stock. No more than 10% of the Shares
approved for issuance under this Plan may be Shares of Restricted
Stock. No more than 40% of the Shares approved for issuance under
this Plan may be issued to Participants as a result of Performance
Share or Restricted Stock Awards. The Shares granted under this Plan
may be either authorized but unissued or reacquired Shares. The
Disinterested Committee shall have full discretion to determine the
manner in which Shares available for grant are counted in this Plan.

Without limiting the discretion of the Committee under this
section, unless otherwise provided by the Committee, the following
rules will apply for purposes of the determination of the number of
Shares available for grant under the Plan or compliance with the
foregoing limits:

(a) The grant of a Stock Option or a Restricted Stock Award shall
reduce the Shares available for grant under the Plan by the
number of Shares subject to such Award. However, to the
extent the Participant uses previously owned Shares to pay
the Exercise Price or any taxes, or Shares are withheld to
pay taxes, these Shares shall be available for regrant under
the Plan.

(b} With respect to Performance Shares, the number of Performance
Shares granted under the Plan shall be deducted from the
number of Shares available for grant under the Plan. The
number of Performance Shares which cannot be, or are not,
converted into Shares and distributed (including deferrals)
to the Participant (after any applicable tax withholding)
following the end of the Performance Period shall increase
the number of Shares available for regrant under the Plan by
an equal amount.

{c) With respect to Performance Units representing a fixed dollar
amount that may only be settled in cash, the Performance
Units Award shall not affect the number of Shares available
under the Plan.

Lapsed Awards, If any Award granted under this Plan is canceled,
terminates, expires, or lapses for any reason, Shares subject to such
Award shall be again available for the grant of an Award under the
Plan.

Adjustments in Authorized Plan Shares. In the event of any merger,
reorganization, consolidation, recapitalization, separation,
liquidation, Stock dividend, split-up, Share combination, or other
change in the corporate structure of the Company affecting the
Shares, an adjustment shall be made in the number and class of Shares
which may be delivered under the Plan (including individual limits),
and in the number and class of and/or price of Shares subject to
outstanding Awards granted under the Plan, and/or the number of
outstanding Options, Shares of Restricted Stock, and Performance
Shares constituting cutstanding Awards, as may be determined to be
appropriate and equitable by the Committee, in its sole discretion,
to prevent dilution or enlargement of rights.

Article S Eligibility and Participation.

51

52

Eligibility. All management Employees are eligible to participate
in this Plan.

Actual Participation. Subject to the provisiens of the Plan, the
Committee may, from time to time, select from all eligible Employees,
those to whom Awards shall be granted and shall determine the nature
and amount of each Award. No Employee is entitled to receive an Award
unless selected by the Committee.

Article 6 Stock Options.

6.1

Grant of Options. Subject to the terms and provisions of the Plan,
Options may be granted to Employees at any titne and from time to
time, and under such terms and conditions, as shall be determined by
the Committee. The Committee shall have discretion in determining the

S’

6/12/00 4:15 PM



Edgar Filing

66 of 144

6.2

6.3

6.4

6.5

6.6

http://www.shareholder.com/Visitors/edgar. 10-000018& CompanyID=SBC&header=Aé&footer=A

o’

number of Shares subject to Options granted to each Employee;
provided, however, that the maximum number of Shares subject to
Options which may be granted to any single Employee during any
calendar year shall not exceed 2% of the Shares approved for issuance
under this Plan. The Committee may grant ISOs, NQSOs, ora
combination thereof, provided, however, that no 1ISO may be issued
after January 1, 2006. The Committee may authorize the autornatic
grant of additional Options ("Restoration Cptions") when a
Participant exercises already outstanding Options, or options granted
under a prior option pfan of the Company, on such terms and
conditions as it shall determine. Unless otherwise provided by the
Committee, the number of Restoration Options granted to a Participant
with respect to the exercise of an option (including an Option under
this Plan) shall not exceed the number of Shares delivered by the
Participant in payment of the Exercise Price of such option, and/or

in payment of any tax withholding resulting from such exercise, and
any Shares which are withheld to satisfy withholding tax liability
arising out of such exercise. A Restoration Option shall have an
Exercise Price of not less than 100% of the per Share Fair Market
Value on the date of grant of such Restoration Option, and shall be
subject to all the terms and conditions of the original grant,

including the expiration date, and such other terms and conditions as
the Committee in its sole discretion shall determine.

Form of Issuance. Each Option grant may be issued in the form of an
Award Agreement and/or may be recerded on the books and records of
the Company for the account of the Participant. If an Option is not
issued in the form of an Award Agreement, then the Option shali be
deemed granted as determined by the Committee. The terms and
conditions of an Option shall be set forth in the Award Agreement, in
the notice of the issuance of the grant, or in such other documents
as the Committee shall determine. Such terms and conditions shall
include the Exercise Price, the duration of the Option, the number of
Shares to which an Option pertains (unless otherwise provided by the
Committee, each Option may be exercised to purchase one Share), and
such other provisions as the Committee shall determine, including,
but not limited to whether the Option is intended to be an ISO or a
NQSO.

Exercise Price. Unless a greater Exercise Price is determined by the
Committee, the Exercise Price for each Option Awarded under this Plan
shall be equal to one hundred percent (100%) of the Fair Market Value
of a Share on the date the Option is granted.

Duration of Options. Each Option shall expire at such time as the
Committee shall determine at the time of grant (which duration may be
extended by the Committee); provided, however, that no Option shall
be exercisable later than the tenth (10th) anniversary date of its
grant.

Vesting of Options. Options shall vest at such times and under such
terms and conditions as determined by the Committee; provided,
however, unless a later vesting period is provided by the Committee
at or before the grant of an Option, one-third of the Options will
vest on each of the first three anniversaries of the grant; if cne
Option remains after equally dividing the grant by three, it will
vest on the first anniversary of the grant, if two Options remain,
then one will vest on each of the first two anniversaries. The
Committee shail have the right to accelerate the vesting of any
Option; however, the Chairman of the Board or the Senior Vice
President-Human Resources, or their respective successors, or such
other persons designated by the Committee, shall have the authority
to accelerate the vesting of Options for any Participant who is not
an Insider,

Exercise of Options. Options granted under the Plan shall be
exercisable at such times and be subject to such restrictions and
conditions as the Committee shall in each instance approve, which
need not be the same for each grant or for each Participant.

Options shall be exercised by providing notice to the designated
agent selected by the Company (if no such agent has been designated,
then to the Company), in the manner and form determined by the
Company, which notice shall be irrevocable, setting forth the exact
number of Shares with respect to which the Option is being exercised
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and including with such notice payment of the Exercise Price. \When
Options have been transferred, the Company or its designated agent
may require appropriate documentation that the person or persons
exercising the Option, if other than the Participant, has the right

to exercise the Option. No Option may be exercised with respect toa
fraction of a Share.

Payment. The Exercise Price shall be paid in full at the time of
exercise. No Shares shall be issued or transferred until full payment
has been received therefor.

Payment may be made:

{a) incash, or

{b) unless otherwise provided hy the Committee at any time, and

subject to such additional terms and conditions and/or

modifications as the Committee or the Company may impose from

time to time, and further subject to suspension or
termination of this provision by the Committee or Company at
any time, by:

(i) delivery of Shares of Stock owned by the Participant in
partial {if in partial payment, then together with cash)
or full payment; provided, however, as a condition to
paying any part of the Exercise Price in Stock, at the
time of exercise of the Option, the Participant must
establish to the satisfaction of the Company that the

Stock tendered to the Company must have been held by the

Participant for a minimum of six (6) menths preceding
the tender; or

(ii) if the Company has designated a stockbroker to act as
the Company's agent to process Option exercises,
issuance of an exercise notice together with
instructions to such stockbroker irrevocably instructing
the stockbroker: (A} to immediately seli (which shall
include an exercise notice that becomes effective upon
execution of a limit order) a sufficlent partion of the
Shares to pay the Exercise Price of the Options being
exercised and the required tax withholding, and (B) to
deliver on the settlement date the portion of the
proceeds of the sale equal to the Exercise Price and tax
withholding to the Company. In the event the stockbroker
sells any Shares on behalf of a Participant, the
stockbroker shall be acting solely as the agent of the
Participant, and the Company disclaims any
responsibility for the actions of the stockbroker in
making any such sales. No Stock shall be issued until
the settlement date and until the proceeds (equal to the
Option Price and tax withholding} are paid to the
Company.

If payment is made by the delivery of Shares of Stock, the value
of the Shares delivered shall be equal to the Fair Market Value of
the Shares on the day preceding the date of exercise of the Option.

Restricted Stock may not be used to pay the Option Price.

6.8 Termination of Employment.

Unless otherwise provided by the Committee, the following
limitations on exercise of Options shall apply upon termination of
Employment:

{a) Termination by Death or Disability. In the event the

Employment of a Participant shall terminate by reason of
death or Disability, all outstanding Options granted to that
Participant shall immediately vest as of the date of
termination of Employment and may be exercised, if at all, no
more than three (3} years from the date of the termination of
Employment, unless the Options, by their terms, expire
earlier. However, in the event the Participant was eligible

to Retire at the time of termination of Employment,
notwithstanding the foregoing, the Options may be exercised,
if at all, no more than five (5) years from the date of the
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termination of Employment, unless the Options, by their
terms, expire earlier.

(b) Termination for Cause. If the Employment of a Participant
shall be terminated by the Company for Cause, all outstanding
Options held by the Participant shall immediately be
forfeited to the Company and no additional exercise period
shall be allowed, regardless of the vested status of the
Options.

(c) Retirement or Other Termination of Employment. If the
Employment of a Participant shall terminate for any reason
other than the reasons set forth in (a) or (b}, above, all
outstanding Options which are vested as of the effective date
of termination of Employment may be exercised, if at all, no
more than five (5) years from the date of termination of
Employment if the Participant is eligible to Retire, or one
(1) year from the date of the termination of Employment if
the Participant is not eligible to Retire, as the case may
be, unless in either case the Options, by their terms, expire
earlier. In the event of the death of the Participant after
termination of Employment, this paragraph {c) shall still
apply and neot paragraph (a), above.

(d) Options not Vested at Termination. Except as provided in
paragraph (a}, above, all Options held by the Participant
which are not vested on or before the effective date of
termination of Employment shall immediately be forfeited to
the Company (and shall once again become available for grant
under the Plan).

(e) Notwithstanding the foregoing, the Committee may, in its sole
discretion, establish different terms and conditions
pertaining to the effect of termination of Employment, but no
such modification shall shorten the terms of Options issued
prior to such medification.

6.9 Employee Transfers. For purposes of the Plan, transfer of employment
of a Participant between the Company and any one of its Subsidiaries
{or between Subsidiaries) or between the Company or a Subsidiary and
a RWAC, to the extent the period of employment at a RWAC is equal to
or less than five (5) years, shall not be deemed a termination of
Employment. Provided, however, for purposes of this Article 6,
termination of employment with a RWAC without a concurrent transfer
to the Company or any of its Subsidiaries shall be deemed a
termination of Employment as that term is used herein. Similarty,
terminaticn of an entity's status as a Subsidiary or as a RWAC shall
be deemed a termination of Employment of any Participants employed by
such Subsidiary or RWAC.,

6.10 Restrictions on Exercise and Transfer of Options. Unless otherwise
provided by the Committee:

(a) During the Participant's lifetime, the Participant's Options
shall be exercisable only by the Participant or by the
Participant's guardian or legal representative. After the
death of the Participant, except as otherwise provided by
SBC's Rules for Employee Beneficiary Designations, an Cption
shall only be exercised by the holder thereof (including, but
not limited to, an executor or administrator of a decedent's
estate) or his or her guardian or fegal representative.

{b} No Option shall be transferable except: (i) in the case of
the Participant, only upon the Participant's death and in
accordance with the SBC Rules for Employee Beneficiary
Designations; and (i) in the case of any holder after the
Participant's death, only by will or by the laws of descent
and distribution.

6.11 Competition. Notwithstanding anything in this Article 6 to the
contrary, prior to a Change in Control, in the event the Committee
determines, in its sole discretion, that a Participant is engaging in
competitive activity with the Company, any Subsidiary, or any
business in which any of the foregoing have a substantial interest
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{the "SBC Businesses"), the Committee may cancel any Option granted
to such Participant, whether or not vested, in whole or in part. Such
cancellation shall be effective as of the date specified by the
Committee. Competitive activity shall mean any business or activity
in the same geographical market where a substantizlly similar
business activity is being carried on by an SBC Business, including,
but not limited to, representing or providing consulting services to
any person or entity that is engaged in competition with an SBC
Business or that takes a position adverse to an SBC Business.
However, competitive activity shail not include, among other things,
owning a nonsubstantial interest as a shareholder in a competing
business.

The determination of whether a Participant has engaged in
competitive activity with the Company shall be determined by the
Committee in good faith and in its sole discretion.

Article 7 Restricted Stock.

71

72

73

74

75

7.6

Grant of Restricted Stock. Subject to the terms and provisions of the
Plan, the Committee, at any time and from time to time, may grant
Shares of Restricted Stock to eligible Employees in such amounts and
upon such terms and conditions as the Committee shall determine. In
addition to any other terms and conditions imposed by the Committee,
vesting of Restricted Stock may be conditioned upon the attainment of

Performance Goals based on Performance Criteria in the same manner as

provided in Section 8.4, herein, with respect to Performance Shares.
No Employee may receive, in any calendar year, in the form of
Restricted Stock more than one-third of 1% of the Shares approved for
issuance under this Plan.

Restricted Stock Agreement. The Committee may require, as a condition

to an Award, that a recipient of a Restricted Stock Award enter into

a Restricted Stock Award Agreement, setting forth the terms and
conditions of the Award. In lieu of a Restricted Stock Award
Agreement, the Committee may provide the terms and conditions of an
Award in a notice to the Participant of the Award, on the Stock
certificate representing the Restricted Stock, in the resolution
approving the Award, or in such other manner as it deems appropriate.

Transferability. Except as otherwise provided in this Arlicle 7, the
Shares of Restricted Stock granted herein may not be sold,
transferred, pledged, assigned, or otherwise alienated or
hypothecated until the end of the applicable Restriction Period
estahlished by the Committee, which shall not be less than a period
of three years.

Other Restrictions. The Committee shall impose such other conditions
and/or restrictions on any Shares of Restricted Stock granted
pursuant to the Pian as it may deem advisable including, without
limitation, a requirement that Participants pay a stipulated purchase
price for each Share of Restricted Stock and/or restrictions under
applicable Federal or state securities laws; and may legend the
certificates representing Restricted Stock to give appropriate notice
of such restrictions.

The Company shall also have the right to retain the certificates
representing Shares of Restricted Stock in the Company's possession
until such time as all conditions and/or restrictions applicable to
such Shares have been satisfied.

Removal of Restrictions. Except as ctherwise provided in this Article
7, Shares of Restricted Stock covered by each Restricted Stock grant
made under the Plan shall become freely transferable by the
Parficipant after the ast day of the Restriction Period and
completion of all conditions to vesting, if any. However, unless
otherwise provided by the Committee, the Committee, in its sole
discretion, shall have the right to immediately waive all or part of
the restrictions and conditions with regard to all or part of the
Shares held by any Participant at any time.

Vating Rights, Dividends and Other Distributions. During the
Restriction Period, Participants holding Shares of Restricted Stock
granted hereunder may exercise full voting rights and shall receive
all regular cash dividends paid with respect to such Shares. Except
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as provided in the following sentence, in the sole discretion of the
Committee, other cash dividends and other distributions paid to
Participants with respect to Shares of Restricted Stock may be
subject to the same restrictions and conditions as the Shares of
Restricted Stock with respect to which they were paid. If any such
dividends or distributions are paid in Shares, the Shares shall be
subject to the same restrictions and conditions as the Shares of
Restricted Stock with respect to which they were paid.

Termination of Employment Due to Death or Disability. In the event
the Employment of a Participant shall terminate by reason of death or
Disability, all Restriction Periods and all restrictions imposed on
outstanding Shares of Restricted Stock held by the Participant shali
immediately lapse and the Restricted Stock shall immediately become
fully vested as of the date of termination of Employment.

Termination of Employment for Other Reasons. If the Employment of a
Participant shall terminate for any reason other than those
specifically set forth in Section 7.7 herein, all Shares of
Restricted Stock held by the Participant which are not vested as of
the effective date of termination of Employment immediately shall be
farfeited and returned to the Company.

Employee Transfers. For purposes of the Plan, transfer of employment
of a Participant between the Company and any one of its Subsidiaries
(or between Subsidiaries) or between the Company or a Subsidiary and
a RWAC, to the extent the period of employment at a RWAC is equal to
or less than five (5} years, shall not be deemed a termination of
Employment. Provided, however, for purposes of this Article,
termination of employment with a RWAC without a concurrent transfer
to the Company or any of its Subsidiaries shall be deemed a
termination of Employment as that term is used herein. Similarly,
termination of an entity's status as a Subsidiary or as a RWAC shall
be deemed a termination of Employment of any Participants employed by
such Subsidiary or RWAC.

7.10 Other Grants. Subject to the terms and provisions of the Plan, the

Committee, at any time and fram time to time, may make grants of cash
or other property to eligible Employees in such amounts and upon such
terms and conditions as the Committee shall determine. If the grant

is in the form of stock or shares in a company other than SBC: (a)

the award shall be subject to tax withholding in accordance with

Article 14, hereof, in the same manner as Stock, and (b) for purposes
of deferrals under Article 10, hereof, the award shall be treated as
Shares except that any dividends or dividend equivalents thereon

shall be paid out unless otherwise provided by the Committee, which
may, among other things, provide that the dividends or dividend
equivalents be deferred in the same manner as a cash award.

Article 8 Performance Units and Performance Shares.

81

8.2

Grants of Performance Units and Performance Shares. Subject to the
terms of the Plan, Perfermance Shares and Performance Units may be
granted to eligibie Employees at any time and from time to time, as
determined by the Committee. The Committee shall have complete
discretion in determining the number of Performance Units and/or
Performance Shares Awarded to each Participant.

Value of Performance Shares and Units.

(a8) A Performance Share is equivalent in value to a Share of
Stock. In any calendar year, no individual may be Awarded
Performance Shares having a potential payout of Shares of
Stock exceeding two-thirds of 1% of the Shares approved for
issuance under this Plan.

(b) A Performance Unit shall be equal in value to a fixed dollar
amount determined by the Committee. In any calendar year, no
individual may be Awarded Performance Units having a
potential payout equivalent exceeding the Fair Market Value
of two-thirds of 1% of the Shares approved for issuance under
this Plan, The number of Shares equivalent to the potential
payout of a Performance Unit shall be determined by dividing
the maximum cash payout of the Award by the Fair Market Value
per Share on the effective date of the grant. In the event
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the Commitiee denominates a Performance Unit Award in dollars
instead of Performance Units, the Award may be referred to as

a Key Executive Officer Short Term Award. In all other

respects, the Key Executive Officer Short Term Award will be
treated in the same manner as Performance Units under this
Plan,

8.3 Performance Pericd. The Performance Period for Performance Shares and
Performance Units is the period over which the Performance Goals are
measured. The Performance Period is set by the Committee for each
Award; however, in no event shall an Award have a Performance Period
of less than one year.

8.4 Performance Goals. For each Award of Performance Shares or
Performance Units, the Committee shall establish performance
objectives ("Performance Goals") for the Company, its Subsidiaries,
and/or divisions of any of foregoing, based on the Performance
Criteria and other factors set forth in (a) through (d), below.
Performance Goals shall include payout tables, formulas or other
standards to be used in determining the extent to which the
Performance Goals are met, and, if met, the number of Performance
Shares and/or Performance Units which would be converted into Stock
and/or cash (or the rate of such conversion) and distributed to
Participants in accordance with Section 8.6. All Performance Shares
and Performance Units which rmay not be converted under the
Performance Goals or which are reduced by the Committee under Section
B.6 or which may not be converted for any other reason after the end
of the Performance Period shall be canceled at the time they would
otherwise be distributable. When the Committee desires an Award to
qualify under Section 162(m) of the Code, as amended, the Committee
shall establish the Performance Goals for the respective Performance
Shares and Performance Units prior to or within 90 days of the
beginning cof the service relating to such Perfermance Goal, and not
later than after 25% of such period of service has elapsed. For all
other Awards, the Performance Goals must be established before the
end of the respective Performance Period.

(a) The Performance Criteria which the Committee is authorized to
use, in its sole discretion, are any of the following
criteria or any combination thereof:

(1) Financial perfermance of the Company (on a consolidated
basis), of one or more of its Subsidiaries, and/or a
division of any of the foregoing. Such financial
performance may be based on net income and/or Value Added
(after-tax cash operating profit less depreciation and
less a capital charge).

{2) Service performance of the Company (on a consolidated
basis), of one or more of its Subsidiaries, and/or of a
division of any of the foregoing. Such service
performance may be based upon measured customer
perceptions of service guality.

(3) The Company's Stock price; return on shareholders'
equity; total shareholder return (Stock price
appreciation plus dividends, assuming the reinvestment of
dividends); and/or earnings per share.

{4} With respect to the Company (on a consolidated basis), to
one or more of its Subsidiaries, and/or to a division of
any of the foregoing: sales; costs; market share of a
preduct or service; return on net assets; return on
assets; return on capital; profit margin; and/or
operating revenues, expenses or earnings.

{b) If the performance of more than one Subsidiary is being
measured to determine the attainment of performance goals,
then a weighted average of the Subsidiaries' results shall be
used, as determined by the Committee, including, but not
limited to, basing such weighting upon the revenues, assets
or net income for each Subsidiary for any year prior to the
Performance Pettod or by using budgets to weight such
Subsidiaries.
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(c) Except to the extent otherwise provided by the Committee in
full or in part, if any of the following events occur during
a Performance Period and would directly affect the
determination of whether or the extent to which Performance
Goals are met, they shall be disregarded in any such
computation: changes in accounting principles; extraordinary
items; changes in tax laws affecting net income and/or Value
Added; natural disasters, including floods, hurricanes, and
earthquakes, and intentionally inflicted damage to property
which directly or indirectly damages the property of the
Company or its Subsidiaries. No such adjustment shall be made
to the extent such adjustment would cause the Performance
Shares or Performance Units to fail to satisfy the
performance based exemption of Section 162(m) of the Code.

Dividend Equivalents on Performance Shares. Unless reduced or
eliminated by the Committee, a cash payment in an amount equal to the
dividend payable on cne Share will be made to each Participant for
each Performance Share which on the record date for the dividend had
been awarded {o the Participant and not converted, distributed (or
deferred) or canceled.

Form and Timing of Payment of Performance Units and Performance
Shares. As soon as practicable after the applicable Performance
Period has ended and all other conditions (other than Committee
actions) to conversion and distribution of a Performance Share and/or
Performance Unit Award have been satisfied (or, if applicabie, at
such other time determined by the Committee at or before the
establishment of the Performance Geals for such Performance Period),
the Committee shall determine whether and the extent to which the
Performance Goals were met for the applicable Performance Units and
Performance Shares. If Performance Goals have been met, then the
number of Performance Units and Performance Shares to be converted
into Stock and/or cash and distributed to the Participants shall be
determined in accordance with the Performance Goals for such Awards,
subject to any limits imposed by the Committee. Uniess the
Participant has elected to defer all or part of his Performance Units
or Performance Shares as provided in Article 10, herein, payment of
Performance Units and Performance Shares shall be made in a single
lump sum, as soon as reasonably administratively possible following
the determination of the number of Shares or amount of cash to which
the Participant is entitled. Performance Units will be distributed to
Participants in the form of cash. Performance Shares will be
distributed to Participants in the form of 50% Stock and 50% Cash, or
at the Participant's election, 100% Stock or 100% Cash. In the event
the Participant is no longer an Employee at the time of the
distribution, then the distribution shall be 100% in cash, provided
the Participant may elect to take S0% or 100% in Stock. At any time
prior to the distribution of the Performance Shares and/or
Performance Units (or if distribution has been deferred, then prier
to the time the Awards would have been distributed), unless otherwise
provided by the Committee, the Committee shall have the authority to
reduce or eliminate the number of Performance Units or Performance
Shares to be converted and distributed or to mandate the form in
which the Award shall be paid (i.e., in cash, in Stock or both, in
any proportions determined by the Committee).

Unless otherwise provided by the Committee, any election to take a
greater amount of cash or Stock with respect to Performance Shares
must be made in the calendar year prior ta the calendar year in which
the Performance Shares are distributed (or if distribution has been
deferred, then in the year prior to the year the Performance Shares
would have been distributed absent such deferral). In addition, if
reguired in order to exempt the transaction from the provisions of
Section 16(b) of the Exchange Act, any election by an Insider to take
& greater amount in cash must be made during a Window Period and
shall be subject to Committee approval.

For the purpose of converting Performance Shares into cash and
distributing the same to the holders thereof {or for determining the
amount of cash to be deferred), the value of a Performance Share
shall be the average of the Fair Market Values of Shares for the
period of five (5) trading days ending on the valuation date. The
valuation date shall be the first business day of the second month in
the year of distribution (or the year it would have been distributed
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were it not deferred), except that in the case of distributions due
to death or Disability, the valuation date shall be the first

business day of the menth in which the Committee determines the
distribution. Performance Shares to be distributed in the form of
Stock will be converted at the rate of one (1) Share of Stock per
Performance Share.

8.7 Termination of Employment Due to Death, Disability, or Retirement. If
the Employment of a Participant shall terminate by reason of death or
Disability, the Participant shall receive a lump sum payout of all
outstanding Performance Units and Performance Shares calculated as if
all unfinished Performance Periods had ended with 100% of the
Performance Goals achieved, payable in the year following the date of
termination of Employment. In the event of Retirement, the fuil
Performance Units and Performance Shares shall be converted and
distributed based on and subject to the achievement of the
Performance Goals and in accordance with all other terms of the Award
and this Plan.

8.8 Termination of Employment for Other Reasons. If the Employment of a
Participant shall terminate for other than a reason set forth in
Section 8.7 (and other than for Cause), the number of Performance
Units and Performance Shares to be converted and distributed shail be
converted and distributed based upon the achievemnent of the
Performance Goals and in accordance with all other terms of the Award
and the Plan; however, the Participant may receive no more than a
prorated payout of all Performance Units and Performance Shares,
based on the portions of the respective Performance Periods that have
been completed,

8.8 Termination of Employment for Cause. [n the event that a
Participant's Employment shall be terminated by the Company for
Cause, all Performance Units and Performance Shares shall be
forfeited by the Participant to the Company.

8.10 Nontransferability. Performance Units and Performance Shares may not
be sold, transferred, pledged, assigned, or otherwise alienated or
hypothecated, other than in accordance with the SBC Rules for
Employee Beneficiary Designations.

Article 9 Beneficiary Designation.

In the event of the death of a Participant, distributions or
Awards under this Plan, other than Restricted Stock, shall pass in
accordance with the SBC Rules for Employee Beneficiary Designations,

Article 10 Deferrals.

10.1  Deferrals. Unless otherwise provided by the Committee, a Participant
may defer all or part of the Stock or ¢ash to be received upon
conversion and distribution of Performance Units or Performance
Shares. In the event of the termination of Employment of a
Participant prior to becoming eligible for Retirement, no deferrals
under this Article shall be permitted and any previously deferred
Performance Shares or Performance Units, and earnings thereon, shall
be distributed as soon as administratively possible.

10.2 Deferrai of Performance Unit and Performance Share Distributions.
Prior to the calendar year in which Performance Units or Performance
Shares are to be distributed (or if deferred, prior to the calendar
year the Awards would have been distributed), Participants may elect
to defer the receipt of a Performance Unit or Performance Share
distribution upon such terms as the Committee deems appropriate.
Unless otherwise provided by the Committee, Participants may elect to
defer receipt of all or part of a Performance Unit or Performance
Share for distribution in a lump sum in February of any calendar year
following the year in which the Awards would otherwise be
distributed, or to be distributed in up to 15 annual installments
(each installment shall be equal to the tetal Shares or cash in the
Award divided by the number of remaining installments), payable each
calendar year in the month determined by the Participant, beginning
as soon as administratively possible after Retirement or in a later
month in the calendar year of Retirement, or in the calendar year
immediately thereafter.
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(a) Deferred amounts which would otherwise have been distributed
in cash shall be ¢redited to the Participant's account and
shall bear interest from the date the Awards would otherwise
have been paid. The interest will be credited quarterly to
the account at the declared rate determined by the Company
from time to time, which shall not be less than one-fourth of
the annual Moody's Corporate Bond Yield Average-Monthly
Average Corporates, as published by Moody's Investor Service,
Inc., {or successor thereto) for the month of September
before the calendar year in question.

(b) Deferred amounts which would otherwise have been distributed
in Shares by the Company shall be credited to the
Participant's account as deferred Shares. The Participant's
account shall also be credited on each dividend payment date
for Shares with an amount equivalent to the dividend payable
on the number of Shares equal to the number of deferred
Shares in the Participant's account on the record date for
such dividend. Such amount shail then be converted toa
number of additional deferred Shares determined by dividing
such amount by the price of Shares, as determined in the
following sentence. The price of Shares related to any
dividend payment date shall be the average of the Fair Market
Values of Shares for the period of five (5) trading days
ending on such dividend payment date, or the period of five
(5) trading days immediately preceding such dividend payment
date if the New York Stock Exchange is closed on the dividend
payment date.

(¢} Atany time during the calendar year prior to the calendar
year during which an Award deferred under the provisions of
this Article 10 is scheduled for distribution, a Participant
may further defer the commencement of the distribution of
such Award to a subsequent calendar year and upon such
further deferral, change the number of instaliments
applicable to the distribution of the Award. Amounts that are
further deferred pursuant to this Article 10 shall continue
to be subject to all provisions of this Plan including
further distribution modifications as provided herein.

Article 11.  Employee Matters.

11.1  Employment Not Guaranteed. Nothing in the Plan shall interfere with
or limit in any way the right of the Company or any Subsidiary to
terminate any Participant's Employment at any time, nor confer upon
any Participant any right to continue in the employ of the Company or
one of its Subsidiaries.

11.2  Participation. No Employee shall have the right to be selected to
receive an Award under this Plan, or, having been so selected, to be
selected to receive a future Award.

11.3 Claims and Appeals. Any claim under the Plan by a Participant or
anyone claiming through a Participant shall be presented to the
Committee. Any person whose claim under the Plan has been denied may,
within sixty (60) days after receipt of notice of denial, submit to
the Committee, a written request for review of the decision denying
the claim. The Committee shall determine conclusively for all parties
all guestions arising in the administration of the Plan.

Article 12 Change in Control.
Upon the occurrence of a Change in Control:

(a) Anyand a!l Options granted hereunder immediately shall
become vested and exercisable;

(b} Any Restriction Periods and all restrictions imposed on
Restricted Shares shall lapse and they shall immediately
become fully vested;

{c) The 100% Performance Goal for all Performance Units and
Performance Shares relating to incomplete Performance Periods
shall be deemed to have been fully achieved and shall be
converted and distributed in accordance with all other terms
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of the Award and this Plan; provided, however,
notwithstanding anything to the contrary in this Plan, no
outstanding Performance Unit or Performance Share may be
reduced.

Article 13.  Amendment, Modification, and Termination.

13.1  Amendment, Modification, and Termination. The Board may at any time
suspend or terminate the Plan in whole or in part; the Disinterested
Committee may at any time and from time to time, alter or amend the
Plan in whole or in part.

13.2 Awards Previously Granted. No termination, amendment, or modification
of the Pian shall adversely affect in any material way any Award
previously granted under the Plan, without the written consent of the
Participant holding such Award.

Article 14 Withholding.

14.1  Tax Withholding. The Company shall deduct or withhold 2n amount
sufficient to satisfy Federal, state, and local taxes (including the
Participant's employment tax obligations) required by law to be
withheld with respect to any taxable event arising or as a result of
this Plan ("Withholding Taxes").

142  Share Withholding. With respect to withholding required upon the
exercise of Options, upon the lapse of restrictions on Restricted
Stock, upon the distribution of Performance Shares in the form of
Stock, or upon any other taxable event hereunder involving the
transfer of Stock to a Participant, the Company shall withhold Stock
having a Fair Market Value on the date the tax is to be determined in
an amount equal to the Withholding Taxes on such Stock.

Any fractional Share of Stock payable to a Participant shall be
withheld as additional Federal withholding, or, at the option of the
Company, paid in cash to the Participant.

Unless otherwise determined by the Committee, when the method of
payment for the Exercise Price is from the sale by a stockbroker
pursuant to Section 6.7 (b)(ii), herein, of the Stock acquired through
the Option exercise, then the tax withholding shall be satisfied out
of the proceeds. For administrative purpeses in determining the
ameunt of taxes due, the sale price of such Stock shall be deemed to
be the Fair Market Value of the Stock.

Prior to the end of any Performance Pericd a Participant may elect
to have a greater amount of Stock withheld from the distribution of
Performance Shares to pay withholding taxes; provided, however, the
Committee may prohibit or imit any individual election or all such
elections at any time. In addition, if required in order to exempt
the transaction from the provisions of Section 16(b) of the Exchange
Act, any such election by an Insider must be made during a Window
Period and shall be subject to Committee approval.

Article 15 Successors.

All obligations of the Company under the Plan, with respect to
Awards granted hereunder, shall be binding on any successor to the
Company, whether the existence of such successor is the result of a
direct or indirect purchase, merger, consglidation, or ctherwise, of
all or substantially all of the business and/or assets of the
Company.

Article 16 Legal Construction.

16.1 Gender and Number. Except where otherwise indicated by the context,
any masculine term used herein also shall include the feminine; the
plural shall include the singular and the singular shall include the
plural.

16.2 Severability. In the avent any provision of the Plan shall be held
illegal or invalid for any reason, the illegality or invalidity shall
not affect the remaining parts of the Plan, and the Plan shall be
construed and enforced as if the illegal or invalid provision had not
been included.
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16.3 Requirements of Law. The granting of Awards and the issuance of
Shares under the Plan shall be subject to all applicable laws, rules,
and regulations, and to such approvals by any governmental agencies
or national securities exchanges as may be required.

16.4 Securities Law Compliance. With respect to Insiders, transactions
under this Plan are intended to comply with all applicable conditions
or Rule 16b-3 or its successors under the Exchange Act. To the extent
any provision of the plan or action by the Committee fails to comply
with a condition of Rule 16b-3 or its successars, it shall not apply
to the Insiders or transactions thereby.

165 Governing Law. To the extent not preempted by Federal law, the
Plan, and all agreements hereunder, shall be construed in
accordance with and governed by the laws of the State of Texas.

<TEXT>
</DOCUMENT>
<DOCUMENT>
<TYPE>EX-12
<SEQUENCE>8
<TEXT=>

<TABLE=>
<CAPTION=>
EXHIBIT 12

SBC COMMUNICATIONS INC.,

COMPUTATION OF RATIOS OF EARNINGS TO FIXED CHARGES
Dollars in Millions

YEAR ENDED DECEMBER 31,

1999 1998 1687 1996 1995

<S> <C> <C> <C> <C» <C>
Income Before Income Taxes,
Extraordinary ltems and Cumulative
Effect of Accounting Changes* $10382 $11859 $6356 $8,789 § 8139
Add: Interest Expense 1,430 1,605 1,550 1,418 1513
Dividends on Preferred Securities 118 114 98 68 6
1/3 Rental Expense 236 228 202 188 152

Adjusted Eamings $12166 $13806 $B8206 §$10463 § 9810

Total Interest Charges $1511 $18691 $1700 $1583 § 1,533
Bividends on Preferred Securities 118 114 a8 68 6
1/3 Rental Expense 236 228 202 188 152

Adjusted Fixed Charges $ 1865 $ 2033 $2000 $1,845 § 169

Ratio of Earnings to Fixed Charges 6.52 6.79 4.10 5.67 5.80

<FN>

* Undistributed earnings on investments accounted for under the equity method have been excluded.
</FN>

</TABLE>

<TEXT>

</DOCUMENT>

<DOCUMENT>

<TYPE>EX-13

<SEQUENCE>9

<DESCRIPTION>PORTIONS OF SBC'S 1989 ANNUAL REPORT
<TEXT>
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<TABLE>
Selected Financial and Operating Data
Dollars in millions except per share amounts

At Decemnber 31 or for the year ended: 1999 1968 1997 1996 1995
<S> <C> <C> <C> <C> <C>»

Financial Data 1

COperating revenues $ 49,489 § 462073 43106 § 40510% 37,134
Cperating expenses $ 37881 5 34984% 35504 § 30,461 % 27,976
Operating income $ 11598 % 11,223% 7602 $ 10049% 9,158
Interest expense $ 14308 1605% 1550 % 1,418% 1513

Equity in net income of affiliates $ 9123 6135 437 % 4708 218

Income taxes $ 4280 8% 43B0% 2451 § 3368% 2,858

Income before extraordinary items and
cumulative effect of accounting change $ 6573 § 7735% 4087 $ 5705% 5362

Net income (loss) 2 $ 8159 % 76908 4087 § 5795% (1,347)
Earnings per common share:

Income before extracrdinary items and

cumulative effect of accountingchange $ 193 % 227% 121§ 1678 157

Net income (loss) 2 $ 2393% 226% 121 % 170% (0.39)
Earnings per common share-assuming dilution:
Income before extraordinary items and

cumulative effect of accountingchange $ 190 % 224% 120% 166% 156

Net income (loss) 2 $ 236% 2238 120% 169% (0.39)
Total assets $ 83,215 $ 74966 % 69,917 § 65,7653 62,197
Long-term debt $ 17475 % 171708 17,787 § 16536% 16,105

Construction and capital expenditures $ 10304 3 8832% 8856 $ B,304% 6,891

Free cash flow 3 $ 6274 % 40998 2723 5 2964% 3946

Dividends declared per common share4 $ 0875 $ 0935% 0895 § 08603 0.825

Book value per common share $ 787 8% 669% 526% 4943 426
Ratio of earnings to fixed charges 6.52 679 410 567 580
Debt ratio 42.9% 47.3% 54.9% 55.6% 59.8%

Weighted average common shares
outstanding (000,000} 3,409 3406 3,391 3408 3412

Weighted average common shares
outstanding with dilution (000,000) 3,458 3,450 3420 3,429 3430

End of period common shares
outstanding (G00,000) 3385 3406 3398 3389 3418

Operating Data

Network access lines in service (0Q00) 60,682 58845 56616 53,891 51,532

Access minutes of use (000,000) 264010 247597 228300 208,230 184,384
;Nireless customers (000) 5 11,151 8,686 7,556 6018 4,814
;\Iumberof employees 204,530 200,380 202,440 185400 182610
:chABLEra
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1 Certain one-time adjustments are included in the results for each year
presented. See Results of Operations for a summary of the 1999, 1998 and 1997
one-time adjustments and the impact of these items on income before
extraordinary iterms and cumulative effect of accounting change and net
income. In 1996, results include the incremental operating impacts
attributable to the operations of the overlapping Ameritech Corporation
(Ameritech) wireless properties sold in 1999. Excluding these items, SBC
Communications Inc. {SBC) reported an adjusted income before cumulative
effect of accounting changes of $5,643, or $1.65 diluted eamings per share,
and an adjusted net income of $5,733, or $1.67 diluted earnings per share.

The 1995 results include (i) work force restructuring credit, (ii) gain on
exchange of cellular interests and (jii) incremental operating impacts
attributable to the operations of the overlapping Ameritech wireless
properties sold in 1999, Excluding these items, SBC reported an adjusted
income before extraordinary loss of $5,216, or $1.52 diluted earnings per
share, and an adjusted net loss of $1,493, or $0.43 diluted loss per share.

2 Amounts include the following extraordinary items and cumulative effect of
accounting change: 1999, gain on sale of overlapping cellular properties and
change in directory accounting at Ameritech; 1998, early retirement of debt
and change in directory accounting at Southern New England Telecommunications
Corporation (SNET); 1996, change in directory accounting at Pacific Telesis
Group (PACY); and 1985, discontinuance of regulatory accounting.

3 Free cash flow is net cash provided by operating activities less construction
and capital expenditures.

4 Dividends declared by SBC's Board of Directors; these amounts do not include
dividends declared and paid by Ameritech, SNET and PAC prior to their
respective mergers.

5 All periods exclude customers from the overlapping Ameritech wireless
properties sold in 1999,

</FN>

<PAGE>

Management's Discussion and Analysis of Financial Condition and Results of
Operations Dollars in millions except per share amounts

SBC Communications Inc. (SBC) is a holding company whose subsidiaries and
affiliates operate in the communications services industry. SBC's subsidiaries
and affiliates provide wireline and wireless telecommunications services and
equipment, directary advertising, electronic security services and cable
television services both domestically and worldwide.

The consolidated financial resuits reflect mergers of SBC subsidiaries with

Ameritech Corporation (Ameritech) in 1999, Southern New England
Telecommunications Corporation (SNET) in 1998 and Pacific Telesis Group (PAC) in
1997 as pooling of interests (see Note 2 of Notes to Consolidated Financial
Statements).

This discussion should be read in conjunction with the consclidated financial
statements and the accompanying notes.

Results of Operations

Summary

Financial resufts, including percentage changes from the prior year, are
summarized as follows:

<TABLE>
Percent Change
1999 vs. 1998 vs.
1999 1998 1997 1998 1997
<S> <G> <C> <C> <C> <C>»
Operating revenues $ 49,4895 46207 543106 7.1% 7.2%
Operating expenses 37891 34984 35504 83 (1.5

Income before extraordinary items and
cumulative effect of accounting change 6573 7,735 4,087 (150) 893
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Extraordinary items 1,379 (60) - - -
Cumulative effect of accounting change 207 15 = o -
Net income 8,159 7690 4087 61 832
</TABLE>

In 1899 and 1998, SBC reflected a cumulative effect of accounting change related
to accounting for directory revenues and expenses (See Note 1 of Notes to
Consolidated Financial Statements). In 1999, SBC recognized an extraordinary
gain from the sale of overlapping cellular properties sold in October (see Note

15 of Notes lo Consolidated Financial Statements). In 1298, SBC incurred an
extraordinary loss related to the early retirement of debt.

Reported results for 1998, 1998 and 1997 also include one-time items that SBC
normalizes for management purposes. Normalized results in 1999 include the
following adjustments:

o After-tax charges totaling $1.5 hillion including, among other items,
recognition of impairment of long-lived assets, adjustments to the estimate
of allowance for doubtful accounts at Ameritech, estimation of deferred
taxes on international investments, wireless conversion costs and other
merger integration costs as discussed in Mote 2 of Notes to Consalidated
Financial Statements.

o Elimination of income of $119 from the incremental impacts of overlapping
wireless properties sold in October 1999.

o After-tax pension settlement gains of $368 recorded in the fourth quarter
associated with lump sum pension payments that exceeded the projected
service and interest costs.

o After-tax gains of $77 recognized from the sale of property by an
international equity affiliate.

o Reduction of a portion of a first quarter 1998 after-tax charge of $27 to
cover the cost of consolidating security monitoring centers and
company-owned cellutar retail stores.

<PAGE>

Management's Discussion and Analysis of Financial Condition and Results of
Operations, continued
Doallars in millions except per share amounts

Normalized results in 1998 include the following adjustments:

o After-tax gain of $1,012 from the sale of Telecom Corporation of New Zealand
Limited (TCNZ) shares.

o After-tax charges related to strategic initiatives totaling $268 resulting
from the merger integration process with SNET.

o After-tax gains of $219 from the sale of certain non-core businesses,
principally the required disposition of SBC's investment in Mobile Telephone
Networks (MTN), a cellular company in South Africa.

o Elimination of income of $123 from the incremental impacts of overlapping
wireless properties sold in October 1999.

o After-tax charge of $64 to cover the cost of consolidating security
monitoring centers and company-owned wireless retail stores.

o Afler-tax gain of $102 from the sale of certain telephone and directory
assets.

Normalized results in 1997 include the following adjustments:

o After-tax charges of $1.6 billion related to strategic initiatives resulting
from the merger integration process with PAC.

o After-tax charge of $87 for SBC's share of the costs of a work force
restructuring at Belgacom SA (Belgacom).

o After-tax charges of $304 for ongoing merger integration costs (see Note 2
of Nates to Censolidated Financial Statements).

o After-tax first quarter settlement gains of $90 at PAC associated with lump
sum pension payments that exceeded the projected service and interest costs
for 1996 retirements.

o After-tax gain of $58 from the sale of SBC's interests in Bell
Communications Research, Inc. (Bellcore).

o Elimination of income of $88 from the incremental impacts of overlapping
wireless properties sold in October 1999,

Excluding these items, 1999 income before extracrdinary gain and cumulative
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effect of accounting change would have been $7,439, or 12.5% higher than 1998
earnings of $6,611. The corresponding diluted per share amounts would be $2.15
in 1999, or 12.0% higher than $1.92 in 1998. In 1998, income before
extraordinary loss and cumulative effect of accounting change would have been
13.3% higher than 1997 earnings of $5,836, The comesponding diluted per share
amounts would have been 12.3% higher than $1.71 in 1997.

Excluding these items, the 1299 and 1998 increases in income before
extraordinary items and cumulative effect of accounting change were due

primarily to broad-based growth in demand across SBC's operations. Results for
1999 include cperations related to the third quarter acquisitions of Comcast
Celiular Corporation (Comcast) and Cellular Communications of Puerto Rico, Inc.
(Cellular Communications), In addition, SBC's international investments
experienced growth due to the acquisitions of Belt Canada in June 1988 and Tele
Danmark A/S (Tele Danmark) in January 1998, as well as growth in 1999 and 1998
from SBC's investment in Telefonos de Mexico, S.A. de C.V, (Telmex).

Segment Results

As a result of the Ameritech merger and to better reflect the broadened scope of
its operations, SBC adjusted its segment reparting structure in 1999. SBC now
has four reportable segments that reflect the current management of its

husiness: wireline, wireless, information and entertainment, and international.

The wireline segment provides landline telecommunications services, including
local, network access and long distance services, messaging and Internet

services and sells customer premise and private business exchange equipment. The
wireless segment provides wireless telecommunications services, including ivcal
and long distance services, and sells wireless equipment. The information and
entertainment segment expands on what was previously the directory segment, and
includes all directory operations from advertising, yellow pages, white pages

and electronic pubiishing and Ameritech's electronic security and cable

television operations. All international investment operations have been removed
from the other segment and are shown separately in the international segment.
The miscellaneous items that formerly were included in the other segment are
immaterial and have been reclassified to corporate, adjustments and eliminations
{see Note 7 of Notes to Consclidated Financial Statements).

The normalized segment results include the 1999 effects of conforming accounting
methodologies between SBC and Ameritech. Among other items, non-cash adjustments
were made to conform accounting for pension and postretirement benefits between
the companies and to immediately expense certain items routinely deferred and
amortized by Ameritech, including sales commissions and leased customer security
and paging equipment, The pension and postretirement adjustments include the
effects of conforming the adoption date for postretirement accounting, methods

of recognizing actuarial gains and synchronization of estimates related to the
current year's benefit plans, The conforming accounting changes for 1999 and

prior were recorded as a cumulative effect of accounting change at the segments.
This cumuiative effect of accounting change was retroactively restated to the
appropriate year in SBC's consolidated results. Segment results for periods

after 1899 also will include these conforming entries and be comparable to 1999
resuits.

Normalized income before income taxes, extraordinary items and cumulative effect
of accounting change for each segment for 1999, 1998 and 1997 are as follows:
<TABLE>

Percent Change
1999 vs, 1998 vs,
1899 1998 1897 1998 1897
<S> <C> <C> <C> <C=» <C>
Wiireline $ 8032% 73183% 6558 100% 11.6%
Wireless 918 564 372 628 916
Information and entertainment 1.641 1,580 1,350 32 17.8
Internaticnal 706 453 512 558 (11.5)
Corporate, adjustments & eliminations 364 435 s -
Normalized Income Before Income Taxes,
Extracrdinary ltems and Cumulative
Effect of Accounting Change $ 11681 § 10360 3 9167 128% 13.0%

</TABLE>
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Changes in income before income taxes in the wireline, wireless and information
and entertainment segments primarily reflect increases in operating income
discussed below. Changes in income before income taxes for the international
segment result primarily from the changes in equity in net income of affiliates
and other income {expense) - net discussed below; changes in this line also
impacted the wireline segment.

The normalizing items impacting the wireline segment include the 1999 cne-time
adjustments to the estimate of allowance for doubtful accounts, strategic
initiatives resulting from the merger integration process and other items offset

by 1998 pension settlement gains. One-time adjustments in 1998 include charges
for merger integration costs related to the SNET merger, gain from the sale of
certain telephone and directory assets and the first quarter consolidation of
certain Ameritech operations. The 1997 one-time adjustments include costs for
strategic initiatives related to the merger integration process with PAC,

pension settlement gains and gains from the sale of SBC's interests in Bellcore.

The wireless segment's norrmalizing items include 1999 adjustments to convert
Ameritech's wireless customers to SBC's network platform and merger integration
costs offset by recognition of pensicn settlement gains, the 1999, 1998 and 1997
incremental impacts of the overlapping cellular properties, the 1998 charge to
cover the costs of consolidating company-owned ceflular retail stores and the
1999 reduction of this charge. In addition, one-time items affecting the

wireless segment in 1997 include PAC merger integration costs. The information
and entertainment segment includes one-time charges in 1989, including
recognition of impairment of long-lived assets, adjustments to the estimate of
allowance for doubtful accounts and other merger integration costs offset by the
recoghition of pension settlement gains, the 1998 charge to cover the costs of
consolidating security monitoring centers and the 1999 reduction of this charge.
In addition, 1997 one-time items included PAC merger integration costs.

The international segment's normalizing items include the 1999 gains related to
sales by an international equity affiliate, 1998 gains on sales of certain

non-core businesses, principally the required disposition of SBC's MTN
investment, and the sale of TCNZ shares. Also, 1997 included a one-time item for
S$BC's share of the costs of a work force restructuring at Belgacom.

The following table provides a summary by segment of the net increase {decrease}
of the normalizing items on income before income taxes, extraordinary items and
cumulative effect of accounting change for 1999, 1998 and 1997.

1899 1998 1997

Wireline 3 73 % 178 % 1,966
Wireless 6 (99) (60)
Information and entertainment 523 (23) 75
International 129 (1.811) 86
Corporate, adjustments & eliminaticns g7 - 562
Total Normalizing Impacts $§ 828 $§ (1,755)% 2629

e’

Operating Income Components of normalized operating income by segment for 1999,
1998 and 1997 are as follows:

<TABLE>

Percent Change

1999 vs. 1998 vs.

1999 1998 1997 1998 1997

<G> <C> <G> <C> <0 <C>
Wireline $ 9125 § 8588 % 7,702 63% 115%
Wireless 1,280 931 647 375 43.9
information and entertainment 1,684 1,624 1,384 37 17.3
International ® (78) (43) (898.7) 814

Corporate, adjustments & eliminations 442 422 458 - -

Total Normalized Operating Income  $§ 12,523 $ 11487 $ 10,148 9.0% 13.2%

</TABLE>

Components of segment operating revenues and expenses and discussion of the
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segment resutts for 1999, 1998 and 1897 follow.
Operating Revenues SBC's normalized operating revenues increased $3,637, or

§.0%, in 1299 and $2,890, or 6.8%, in 1998. Components of operating revenues by
segment for 1899, 1998 and 1997 are as fellows:

<TABLE=>

Percent Change

1999 vs. 1998 vs.

1999 1998 1967 1998 1997

::S> <C> <C»> <C> <C> <C>
Wireline $ 37576 § 35419 5§ 33656 6.1% 5.2%
Wireless 6,764 5629 5023 202 121
{nformation and entertainment 4777 4,345 3,319 99 138
International 147 149 122 (1.3) 221

Corporate, adjustments & eliminations (304) (219 (187) - -

Total Normalized Operating Revenues § 48,960 $ 45323 § 42,433 8.0%

6.8%

S’

</TABLE>
Wireline
Wireline normalized operating revenues increased $2,157, or 6.1%, in 1989 and

$1,763, or 5.2%, in 1998. Components of wireline operating revenues for 1999,
1998 and 1997 are as follows:

<TABLE>
) Percent Change
1999 vs. 1998 vs.

1599 1998 1997 1998 1997
;S> <G> <> =C> <G> <C>
Local service $ 19126 $ 17,239 § 15864 109% B7%
Network access;
Interstate 7.544 6960 6939 84 0.3
Intrastate 2,645 2717 2762 (28) (1.8)
Long distance service 3,471 367¢ 3616 (5.7) 1.7
Other 4,790 4824 4475 (0.7) 78
Total Wireline Revenues $ 37576 $ 35419 3 33656 6.1% 5.2%
</TABLE>

Local service revenues increased $1,887, or 10.9%, in 1999 and $1,375, or
8.7%, in 1998 due primarily to increases in demand, which totaled
approximately $1,245 in 1999 and $1,270 in 1998, including increases in
access lines, vertical services and data-related services revenues. In
addition, revenues from two network integration companies acquired by SBC
in the fourth quarter of 1998 and the second quarter of 1999 contributed
approximately $578 to the increase in 1999 and $25 in 1998. The number of
access lines increased by 3.1% in 1999 and by 3.9% in 1998, Approximately
39% of access line growth in 1999 and 35% in 1998 was due to sales of
additional access lines to existing residential custemers. In 1999 and

1998, approximately 33% and 31% of the access line growth was in
California, 19% and 23% was in Texas and 8% and 12% was in lllinois,
Access lines in California, Texas and Illinois account for approximately

60% of SBC’s access lines in both 1999 and 1998. Vertical services
revenues, which include custom calling services, such as Caller 1D, Calil
Waiting, voice mail and other enhanced services, increased by
approximately 14% and totaled more than $3.3 billion in 1999 and increased
by approximately 20% and totaled more than $2.9 billion in 1998.

Local service revenues also increased as a result of regulatory actions

that decreased one or more other types of operating revenues. In 1998, the
introduction of extended area service plans, the introduction of the

California High Cost Fund {CHCF}) and the September 1999 Texas Universat
Service Fund (TUSF) rate rebalancing collectively increased local service
revenues by approximately $185 and decreased long distance revenues by
approximatety $112 and intrastate network access revenues by approximately
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$87, with a net decrease on wireline operating revenues of approximately
$14. In 1998, the introduction of extended area service plans and the CHCF
increased local service revenues by approximately $73 and decreased long
distance revenues by approximately $43 and intrastate network access
revenues by approximately $24, with a net increase on wireline operating
revenues of approximately $6. The state public utility commissions (PUCs)
have stated that the CHCF and the TUSF are intended to directly subsidize
the provision of service to high-cost areas and allow Pacific Bell

Telephone Company (PacBell) and Southwestern Bell Telephone Company
(SWBell) to set competitive rates for other services. The increases in

local service revenues were partially offset by decreases due fo rate
reductions under various PUC price cap orders of approximately $194 in
1999 and $53 in 1998.

Network access Interstate network access revenues increased $584, or 8.4%,
in 1999 and $21, or 0.3%, in 1998. Inciuded in the results is a decrease

of approximately $66 due to a conforming item related to costs routinely
deferred by Ameritech (see discussion under Segment Results above for
further information on the effect of these conforming items). Excluding

this conforming item, interstate network access revenues increased $650,
or 9.3%, in 1999 and $21, or 0.3%, in 1998 due largely to increases in
special access, demand for access services by interexchange carriers and
growth in revenues from end-user charges attributable to an increasing
access line base, which collectively resulted in an increase of
approximately $795 in 1999 and $521 in 1998, In addition, customer number
portability cost recovery, net of a Federal Communications Commission
{FCC) retroactive rate decrease in the second quarter of 1999, contributed
approximately $183 in 1909. Partially offsetting these increases were the
effects of rate reductions of approximately $296 in 1999 and $336 in 1998
related to the FCC's productivity factor adjustment and access reform.
Additional decreases in 1998 totaling approximately $114 resulted from an
increase in universal service fund net payments implemented in the first
quarter of 1998 that exceeded the 1897 net payments of lehg-term support.
The net federal universal fund payments and receipts will be exogenous
factors in future federal price cap filings.

Infrastate network access revenues decreased $72, or 2.6%, in 1999 and
$45, or 1.68%, in 1998. These decreases were due largely to state
regulatory rate reductions, including reduction of cellular

interconnection rates and the intrastate rate reduction by the Texas
legislature as discussed under Regulatory Envircnment, of approximately
$144in 1999 and $105 in 1998 and the effects of the TUSF and CHCF
described in local service above fotaling approximately $87 in 1999 and

$24 in 1998. These decreases were partially offset by increases in demand,
including usage by alternative intral ATA, toll carriers of approximately
$200in 1999 and $179 in 1998.

Long distance service revenues decreased $208, or 5.7%, in 1999 and
increased $63, or 1.7%, in 1998. Long distance service revenues decreased
in 1889 and 1998 by approximately $202 and $36 due to price competition
from alternative intraLATA toll carriers and the effects of implementing
dialing parity. Decreases also resulted from the effects of regulatory

shifts of approximately $112 in 1999 and approximately $43 in 1998
discussed in local service above related to the TUSF, CHCF and
introduction of extended area service plans and rate reductions in Kansas
and California of approximately $24 in 1999. These decreases were

partially offset by approximately $128 in 1999 and $133 in 1998 due to
increased demand at Ameritech’s long distance unit, certified to provide
long distance service outside SBC's region, increased demand and toll
messages for SNET All Distance and increased demand at PacBell in 1998.

Other operating revenues decreased $34, or 0,7%, in 1999 and increased
$349, or 7.8%, in 1998. Other operating revenues increased due to sales
from nonregulated products and services, including customer premise
equipment and network integration sales totaling approximately $91 in 1999
and $263 in 1998 and revenues from other wireline business initiatives,
primarily Infernet services totaling approximately $59 in 1999 and $83 in
1998. These increases were offset in 1999 and partially offset in 1998 by
a decline in the public telephone business totaling approximately $133 in
1999 and $36 in 1998. In addition, 1999 results include a decrease for the
shift of certain directory revenues to the information and entertainment
segment in the first quarter of 1999 totaling approximately $30.

Wireless
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Wireless normalized operating revenues increased $1,135, or 20.2%, in 1999 and
$606, or 12.1%, in 1998, Components of wireless operating revenues for 1999,
1998 and 1997 are as follows:

<TABLE>
Percent Change
1999 vs. 1998 vs.
1998 1998 1997 1698 1997
<S> <C> <G> <C> <Co> <C»
Subscriber $ 5307 § 4538 § 412 169% 101%
Other 1,457 1,091 902 335 21.0

Total Wireless Revenues $ 6764 $ 5620 $ 5023 202% 121%

St

</TABLE>

Subscriber revenues consist of local service, incollect roaming (revenues
from SBC wireless customers roaming outside their home area) and wireless
long distance. Wireless subscriber revenues increased $769, or 16.8%, in
1999 and $417, or 10.1%, in 1998 due primarily to growth in the number of

customers of 28.4% in 1999 and 15.0% in 1998. The growth in customers
includes approximately 1,237,000 customers of Comeast and Cellular
Communications acquired in 1999. California Personal Communications
Services (PCS) operations also contributed to the customer growth. These
increases were partially offset by declines in average revenue per
customer, SBC had domestic wireless customers tetaling 11,151,000 and
8,686,000 at December 31, 1999 and 1968,

Other wireless revenues relate primarily to outcollect roaming (revenues

from non-SBC wireless customers roaming on SBC's wireless network) and
equipment sales and increased $366, or 33.5%, in 1999 and $189, or 21.0%,
in 1998. The increases were primarily attributable to growth in outcellect
roaming revenues, as well as equipment sales in the California PCS
operations.

Information and Entertainment
Information and entertainment normalized operating revenues increased $432, or

9.9%, in 1999 and $526, or 13.8%, in 1998. Information and entertainment
operating revenues for 1999, 1998 and 1997 are as follows:

<TABLE=>
Percent Change
1889 vs. 1998 vs.
1989 1998 1997 1898 1997
<S> <C> <C> <C> <C> <C>

Total Information and
Entertainment Revenues 3 4777 % 4345 § 3819 99% 13.8%

</TABLE>

Information and entertainment operating revenues increased in 1999 and 1998
primarily from increased demand for directory advertising services. The 1999
increase also includes approximately $107 related to the change in directory
accounting at Ameritech and approximately $57 for changes in the directory
publishing scheduie. In addition, 1999 directory revenues increased due to the
shift of certain directory revenues from the wireline segment totaling
approximately $30. Cable revenues increased approximately $51 in 1999 due
primarily to customer growth. Growth in the number of customers, including
through acquisitions, increased security revenues approximately $179 in 1998. In
addition, 1998 directory revenues increased approximately $150 due to revision
of a partnership agreement covering the publication of directories.

Operating Expenses SBC's normalized operating expenses, which include operations
and support and depreciation and amaortization expenses, increased $2,601, or

7.7%, In 1899 and $1,551, or 4.8%, in 1998. Components of operating expenses by
segment for 1999, 1998 and 1997 are as follows:

<TABLE>

6/12/00 4:15 PM



Edgar Filing http://www.shareholder.com/Visitors/fedgar. N0-000018&CompanylD=SBC &header=A&footer=A
‘o o’

Percent Change

1999 vs. 1998 vs.

1999 1998 1997 1988 1897
<S> <C> <C»> <C> <Cx> <C>
Wireline $ 28451 § 26831 § 25954 60% 34%
Wireless 5,484 4,698 4376 167 7.4
Information and entertainment 3,083 2,721 2435 137 N7
International 155 227 168 (31.7) 376

Corporate, adjustments & eliminations (746) (641) (645) - -

Total Normalized Operating Expenses $ 36,437 § 33,836 $ 32,285 77% 48%

</TABLE>

Operations and support SBC's normalized operations and support expenses
increased $1,979, or 7.5%, in 1999 and $1,112, or 4.4%, in 1998. Components of
operations and support expenses by segment for 1999, 1998 and 1997 are as

follows:
<TABLE>
i Percent Change
1999 vs, 1998 vs.

1999 1998 1997 1998 1997
-<S> <O <Cx> <C» <C> <C>
Wireline $ 21625 § 20,331 § 19796 6.1% 3.0%
Wireless 4,557 3,891 3768 142 59
Information and entertainment 2,899 2,520 22868 150 102
International 138 209 147 (34.0) 422

Corporate, adjustments & eliminations {920) {791) (790} - -

Total Normalized Operations and
Support $ 28289 § 26320 § 25,208 75% 4.4%

</TABLE>

Wireline operations and support expenses increased $1,234, or 6.1%, in
1999 and $593, or 3.0%, in 1998, The 1999 results include $91 refated to
the treatment of conforming accounting methodelegies between SBC and
Ameritech. The conforming items include non-cash adjustments made to
conform accounting for pension and postretirement benefits between the
companies and to immediately expense certain iterns routinely deferred and
amortized by Ameritech, including sales commissions (see discussion under
Segment Results above for further information of the effect of these
conforming items). The increase includes costs of approximately $460 in
1999 and $21 in 1998 associated with business initiatives and other
products, primarily Digital Subscriber Lines (DSL), Internet and voice

mail. Additionally, operations and support expenses increased

approximately $341 in 1999 and $214 in 1998 as a result of increased wages
and salaries, materials and operating taxes, and by approximately $575 in
1999 primarily as a result of the acquisition of two network integration
companies in 1998 and 1999, Operations and support expenses also increased
by approximately $83 in 1999 related to costs associated with software
right-to-use fees including digital network deployment initiatives and by
approximately $288 in 1999 and $297 in 1998 as a result of costs
associated with reciprocal compensation for the termination of Internet
traffic.

Operations and support expense increases were partially offset by
approximately $278 in 1999 and $317 in 1998 due to lower contract labor
costs, employee benefits and costs associated with customer number
portability. These reductions primarily resuited from the realization of
merger initiative benefits. The 1998 decrease was partially offset by

costs of approximately $262 related to progress in the PAC and SNET merger
implementation process including centralizing support functions and other
merger initiatives. Also partially offsetting the increases in operations

and support was the change in accounting for software costs (see Note 16
of Notes to Consolidated Financial Statements) which required
approximately $345 of software costs to be capitalized rather than
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expensed in 1999. The 1897 results include the recognition of 1997 pension
settlement gains relating to 1997 retirees since the merger with PAC
totaling approximately $136.

Wireless operations and support expenses increased $566, or 14.2%, in 1999
and $222, or 5.9%, in 1998 due primarily to growth in the number of
customers, including the acquisitions of Comeast and Cellular
Communications discussed in subscriber revenues above. The 1599 results
also were impacted by increased incollect roaming expenses and software
costs capitalized rather than expensed in 1999,

Information and entertainment operations and support expenses increased
$379, or 15.0%, in 1999 and $234, or 10.2%, in 1998. The 1999 results
include $116 of conforming charges related to sales commissions and leased
customer egquipment that Securitylink from Ameritech, Inc. (SecurityLink)
previously deferred and amortized (see discussion of conforming items
under Segment Results above). The change in directory accounting at
Ameritech discussed in information and entertainment operating revenues
above caused expenses to increase by approximately $103. Electronic
security and cable lelevision expenses increased in 1999 and 1998 due
primarily to growth-related employee increases, while directory
employee-related expenses declined partially offsetting the costs of
increased demand and changes in the schedule of published directories.

Depreciation and amortization SBC's normalized depreciation and amortization
expense increased $622, or 8.3%, in 1999 and $439, or 6.2%, for 1988. Compoenents
of normalized depreciation and amortization expense by segment for 1988, 1998

and 1997 are as follows:

<TABLE>

Percent Change

1999 vs. 1998 vs,

1999 1998 1997 1998 1897

::s:- <C> <C> <C> <> <C>
Wireline $ 6826 § 6440 $ 6,158 60% 46%
Wireless 927 707 607 311 165
Informaticn and entertainment 194 201 148 (3.5) 349
International 17 18 18 (586) -
Corporate, adjustments & eliminations 174 150 145 - -

Total Depreciation and Amortization $ 8138 $ 7516 % 7077 83% 62%

sm=m=m== SSSS ==

</TABLE>

Depreciation and amortization expense is primarily in the wireline and wireless
segments. In 1999, overall higher plant levels increased depreciation expense by
$326 in the wireline segment and $67 in the wireless segment. Depreciation and
amortization expenses also increased by $142 due to the third quarter

acquisitions of Comcast and Cellular Communications. A new software accounting
standard (see Note 16 of Notes to Consolidated Financial Statements) also
contributed $52 to the increase in 1999. Overall higher plant levels in 1998
increased depreciation expense by $328 in the wireline segment and $88 in the
wireless segment. Amortization expense at SecurityLink increased $38 in 1998 due
to acquisitions. The increase in 1998 was partially offset by reduced

depreciation of $42 on certain wireline analog switching equipment written off

in 1997,

A full year of operaticns from the wireless acquisitions, along with additional
capital expenditures as a part of the rapid deployment of advanced data
services, is expected to increase depreciation and amortization expense by
approximately $250 in 2000,

Interest expense on a consolidated basis for 1999 decreased by $175, or 10.9%,
in 1999 and increased by $55, or 3.5%, in 1998. The 1999 decrease was due
primarily to reductions in interest expense resuiting from lower average debt

levels due to debt retirements in 1998 and early 1999, The 1998 increase was due
primarily to higher average debt levels early in 1998 and lower capitalized

interest in the wireless segment in 1998 than in 1997,

Equity in net income of affiliates increased $299 in 1999 and $176 in 1898, The
1999 increase inciudes $131 of gains related to the sale of property by SBC's
Israeli equity affiliate and reflects increased equity in net income of $108
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from investments in Telmex and Tele Danmark. The new investment in Bell Canada
along with increased earnings at MATAV contributed $71 to the increase. These
increases were partially offset by $83 of reduced earnings from the sale of

SBC's investment in TCNZ and lower earnings from Telkom SA Limited (Telkom} and
Belgacom. Investments in domestic wireless partnerships contributed $17 to the
increase.

The 1998 increase includes $132 from inclusion of the first year of earnings

from Tele Danmark and earnings growth at Belgacom, offset by reduced earnings
from TCNZ, which was seld in April 1998. Also contributing to the increase was
$92 from Telmex, Telkom, domestic wireless partnerships and MATAV. These
increases were partially offset by increased losses of $53 from wireless start

up costs in Switzerland and long distance start up costs in Switzerland, France
and Israel.

SBC's earnings from foreign affiliates will continue to be sensitive to exchange
rate changes in the value of the respective local currencies. SBC's foreign
investments are recorded under United States' generally accepted accounting
principles, which include adjustments for the purchase method of accounting and
exclude certain adjustments required for local reporting in specific countries,
such as inflation adjustments. Equity earnings in 2000 will reflect a full year

of operations from SBC's investment in Bell Canada (see Note 15 of Notes to
Consolidated Financial Statements for discussion of the Bell Canada investment).

Other income {expense) - net in 1998, 1998 and 1997 includes amounts that SBC
management normalized for evaluating results. Normalizing adjustments for the
incremental impacts of overlapping wireless properties sold in October 1929 were
$24in 1998, $31 in 1998 and $21 in 1997, Amounts for 1998 include gains of
$2,071 related to various sales of investments and assets, primarily the sale of
TCNZ and the required disposition of MTN. Amounts for 1997 also reflect gains of
$96 from the sale of SBC's interests in Bellcore and $26 in charges related to
strategic jnitiatives, primarily writeoffs of nonoperating plant. Excluding

these items, other income (expense) - net was expense of $205 in 1999, $156in
19398 and $0 in 1997.

Results for 1999 include a gain from the sale of a portion of Amdocs Limited
(Amdocs), an SBC equity investee, of approximately $92 and gains of
approximately $63 representing dividends and market adjustments on Amdocs shares
used for contributions to the SBC Foundation and deferred compensation. Results
for 1999 also include a gain of approximately $59 recognized from the sale of
SBC's investment in Chile and & gain of approximately $81 recognized from the
sales of certain discontinued plant and other investments. These gains were
offset by increased expenses related to higher appreciation in the market value

of Telmex L shares underlying certain SBC debt redeemable in either cash or
Telmex L shares than in the comparable periods of 1998, net of gains recognized
from the sale of certain Telmex L shares, of approximately $296 and
approximately $76 in dividends paid on preferred securities issued by Ameritech
subsidiaries, losses on forward exchange contracts and other honoperating items.
In addition, higher wireless minority interest and lower interest income

resulted in approximately $160 net expense.

During 1998, SBC recognized expenses of approximately $237 related to an
impairment of an international investment and investments in certain wireless
technologies, primarily wireless video, and approximately $154 related to the
combination of dividends paid on preferred securities owned by Ameritech
subsidiaries, losses on forward exchange contracts and debt redemption costs,
Partially offsetting these expenses was other income related to a special

dividend of approximately $158 received from Amdocs and gains of approximately
$127 recognized on the sale and the charitable contribution of SBC's
available-for-sale investment in Telewest Communications ple.

Results for 1997 include gains of approximately $95 recognized from the sale of

all or portions of cettain international investments and royalty payments

associated with software developed by Amdocs and other investment gains totaling
approximately $82. Partially offsetting these gains was the net activity related

to market movement on Tefmex L shares of approximatefy $47 and the combination
of dividends paid on preferred securities owned by Ameritech subsidiaries and
losses on forward exchange contracts totaling approximately $34. In addition,
higher minority interest and lower interest income resutted in approximately $96

net expense.

Income taxes for 1999, 1998 and 1997 reflect the tax effect of certain one-time
charges related to strategic initiatives resulting from SBC's comprehensive
review of operations after completion of the Ameritech, SNET and PAC mergers,
gains related to the sale of various assets and businesses and other items, and

o
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pension settlement gains (see further discussion of these items under Segment
Results). The net effective tax rate on these items differed as a result of
nondeductible items included in the charges and valuation adjustments to certain
deferred tax assets. Excluding these items, income taxes for 1999, 1998 and 1997
would have been $4,242, $3,749 and $3,331. Income taxes for 1999, 1998 and 1997
were higher due primarily to higher incomne before income taxes.

Extraordinary iterns In 1999, SBC recorded an extraordinary gain of $1,379, net
of taxes of $960, related to the sale of overlapping wireless properties in
October (see Note 13 of Notes to Consolidated Financial Statements). In 1998,
SBC recorded an extracrdinary loss of $60 related to the repurchase of $684 of
long-term debt,

Cumulative effect of accounting change As discussed in Note 1 of Notes to
Consolidated Financial Statements, Ameritech's directory publishing subsidiary,
effective January 1, 1989, and SNET effective January 1, 1998, changed their
methods of recognizing directory publishing revenues and related expenses (see
Note 1 of Notes to Consclidated Financial Statements). The cumulative after-tax
effect of applying the new method to prior years was recognized as of January 1,
1999 and 1996 as a one-time, non-cash gain applicable to continuing operations
of $207, or $0.06 per share and $15, or $0.01 per share, net of deferred taxes
of $125and $11.

Operating Environment and Trends of the Business
Regulatory Envircnment
Overview

The telecommunications industry is in a period of dynamic transition from a
tightly regulated industry overseen by multiple regulatory bodies to a
market-driven industry monitored by state and federal agencies, SBC's wireline
telecommunications subsidiaries remain subject to regulation by state regulatory
commissions for intrastate services and by the FCC for interstate services.

Consolidation of companies is occurring within the marketplace for local

telephone service and across other communications services, such as long
distance, wireless, electronic security, cable television, Internet and other

data transmission. Companies operating in some of these markets also are
expanding into others, such as the provision of local service by long distance
companies, and companies in previously unrelated industries, such as
entertainment, are expanding into communicaticns and communications companies
are expanding into these unrelated industries, Additionally, new technologies

also are affecting the way people view and use communications services.

The telecommunications industry also is changing internationally, as
government-owned telephone monopolies are being privatized in many countries and
competitive entrants are autharized. United States-controlled companies have
acquired or formed investments, joint ventures or strategic relationships with

these newly privatized companies or their new competitors involving any or all

of the range of telecommunications services. Foreign-controlled companies have
also acquired or formed such relationships with United States companies,

SBC is aggressively representing its interests before federal and state
regulatory bodies, courts, Congress and state legislatures. SBC will continue to
evaluate the competitive nature of its business and develop appropriate
competitive, legislative and regulatory strategies.

Trends
National-Local

In 1999, SBC began to implement a "National-Local” strategy in conjunction with

its acquisition of Ameritech. Under the "National-Local" strategy SBC will seek

to become a competitive local exchange carrier (CLEC) and offer local exchange
services in 30 new markets across the country in combination with other major
national and international operations. SBC expects to introduce service in nine

new markets in 2000, and is required by the FCC to enter the remaining 21

markets by midyear 2002 (see Ameritech Merger discussion below). This
“National-Local” strategy is part of SBC's overall strategy to expand from a

regional company to a company that provides communications services and products
naticnally and globally.

Broadband Initiative

e
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In October 1999, as the first post-Ameritech merger initiative, SBC announced
plans to offer broadband services to approximately 80% of SBC's United States
wireline customers over the next three years (Project Pronto). SBC will invest

an estimated $6 billien in fiber, electronics and other technelogy for this
broadband initiative. The build-out will include moving many customers from the
existing copper network to a new fiber network. Over the deployment period,
marketing costs will be incurred depending on the rate of customer sign-ups and
installations. An ongoing assessment of the carrying value and economic useful
life of the existing network facilities will continue (see Note 5 of Notes to
Consolidated Financiat Statements).

Wireline
Federal Regulation

Through affiliates, SBC offers landline interLATA long distance services to
customers in selected areas outside its wireline subsidiaries’ operating areas.
Further, through a subsidiary, SBC offers interLATA long distance services to
customers in Connecticut. Under the Telecommunications Act of 1996 (Telecom
Act), befere being permitted to offer landline interLATA long distance service

in any state within the 12-state region encompassed by the regulated operating
areas of SWBell, PacBell, Ameritech and Nevada Bell {these areas with the
addition of SNET are referred to as SBC's 13-state area), SBC must apply for and
obtain state-specific approval from the FCC. The FCC's approval, which involves
consultation with the United States Department of Justice and the appropriate
state commission, requires favorable determinations that SBC's wireline
subsidiaries have entered into interconnection agreement(s) that satisfy a

14-point "competitive checklist” with predominantly facilities-based carrier(s)

that serve residential and business customers or, alternatively, the

subsidiaries have a statement of terms and conditions effective in that state

under which they offer the "competitive checklist" items. The FCC also must make
favorable public interest and structural separation determinations in connection
with each application. See "State Regulation” for status of the state

applications.

Ameritech Merger On October 8, 1998, SBC and Ameritech completed the merger of
an SBC subsidiary with Ameritech (see Note 2 of Nates to Consolidated Financial
Statements for a discussion of the merger with Ameritech).

The FCC issued an order approving the transaction, subject to certain
conditions, including fostering out-of-region competition, promoting advanced
services, cpening local markets to competition and improving residential
services. These FCC conditions require specific performance and reporting
provisions and contain enforcement provisions that could potentially trigger
more than $2 billion in payments, as described below, if certain goals are not
met. The following is a brief summary of the major conditions:

Out-of-Region Competition - Within 30 months from the merger closing, SBC
must enter 30 new markets as a facilities-based competitive provider of

local services to business and residential customers. Failure to achieve
entrance into 30 markets within the 30-month time frame could result in a
fine of $40 for each market missed.

Promoting Advanced Services - SBC established separate subsidiaries to
provide advanced services, such as DSL. These subsidiaries are required to
use the same processes for the ordering and provisioning of SBC wireline
services as competitors, pay an equivalent price for faciiities and services
and locate at least 10% of their advanced service facilities in low-income
areas. |n addition, SBC will provide data CLECs the economic equivalent of
line sharing by providing them a second line at a 50% discount for the
purpeses of providing advanced services,

Opening Local Markets to Competition - SBC will file performance measurement
data reflecting 20 different categories for each state in its 13-state area

with the FCC and relevant state commissions on a monthly basis. These
performance measurements address functions that may have a particularly
direct effect on SBC's local competitors and their customers such as SBC's
response to competitors' requests for information and interconnection. If

these performance goals are not met, payments of up to $1.1 billion over

three years could be triggered.

SBC will develop and deploy, with CLEC input, uniform electronic operational
support systems (OS5) throughout its 13-state area that support the
pre-ordering, ordering, provisioning, maintenance, repair and biliing of

resold local services and unbundled network elements, The OSS will include
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uniferm application-to-application interfaces and graphical user interfaces.
Payments of up to $20 could be triggered if deployment targets are not met.
SBC will restructure OSS charges to eliminate any flat rate upfront charge

for the right to use SBC's standard interfaces for accessing OSS. In

addition, SBC will provide free training and OSS expert teams for CLECs with
annual revenues under $300.

Improving Residential Service - SBC will not charge residentiat customers
minimum monthly long distance fees for at least three years after entering
the long distance business in that market. In addition, SBC will offer a
low-income Lifeline universal service plan to low-income residential
customers in each state in its 13-state area,

The effects of these conditions on results of cperations is still being

evaluated. However, SBC expects to incur approximately $500 in additional
expenses, exclusive of potential penalty payments, in 2000 to comply with these
conditions.

Unbundled Network Elements In August 1996, the FCC issued rules by which
competitors could connect with local exchange companies’ (LECs) networks,
including those of SBC's subsidiaries. Among other items, the rules addressed
unbundling of network elements, pricing for interconnection and unbundied
elements and resale of retail telecommunications services. The FCC rules were
appealed by numerous parties, including SBC. In January 19989, the United States
Supreme Court (Supreme Court) ruled that the Telecom Act gives the FCC the
authority to set guidelines for states to follow in setting prices under the

Telecom Act, reinstated the FCC rules allowing those seeking to interconnect to
"pick and choose" specific provisions from previous interconnection agreements
and upheld FCC rules forbidding incumbent LECs from separating already combined
network elements. The Supreme Court also ordered the FCC to review its
unbundling rules that required major local telephone carriers, such as SBC's
subsidiaries, to lease to competitors, at a discount, parts of their phone

networks, including the telephone lines that run to customers' homes, switching
equipment that routes calls and directory and operator assistance.

In November 1999, the FCC adopted an order providing that the major local
telephone carriers must continue leasing certain parts of their phone network to
competitors at a discount. This order provides revised rules that expand the
definitions of certain unbundled network elements. The FCC did rule that
directory and operator assistance no longer has to be leased at a discount. The
order also limits discounted access to switches serving customers with four or
more lines under certain conditions. In addition, the FCC declined to expand its
regulation to include mandatory leasing of high speed Internet and data
equipment. Although the effect of this order on SBC's results of operations and
financial position cannot be determined at this time, it is expected to be
unfavorable.

Reciprocal Compensation is billed to SBC's wireline subsidiaries by CLECs for

the termination of certain locat exchange traffic to CLEC customers. SBC

believes that under the Telecom Act the state commissions have authority to

order reciprocal compensation only for intrastate local traffic, while the FCC

has authority over interstate and interexchange traffic. SBC believes most

Internet traffic is interexchange and interstate. Several state commissions have
taken the position that a connection to the Internet is intrastate or local

traffic and ordered SBC to pay reciprocal compensation to certain CLECs pursuant
to existing contracts. In February 1999, the FCC declared that Internet traffic

is not intrastate or local traffic, but instead is primarily interstate, subject

to interstate jurisdiction. However, the FCC found that existing federal law

does not address to what extent, if any, compensation should be paid to CLECs
that deliver Internet traffic to Internet service providers and initiated a

proceeding to establish such rules. Pending the completion of that proceeding,

the FCC held that state commissions, interpreting existing contracts and
consistent with federal law, might nevertheless order payment of reciprocal
compensation for internet traffic in certain circumstances. The FCC's Febtuary
1999 decision was appealed by MCI WorldCom, Inc. (MCI}, US West, Inc. (US West)
and GTE Corporation (GTE). In its appeal, MCI disputed that a connection to the
fnternet is part of interstate communication. US West and GTE appealed the FCC's
conclusion that states may require reciprocal compensation for such traffic
pending completion of FCC rulemaking. These appeals are pending in the United
States Court of Appeals for the District of Columbia Circuit,

In June 1999, the United States Court of Appeals for the Seventh Circuit (7th
Cireuit) issued an opinion affirming an arder of the lilincis Commerce
Commission {ICC) directing Ameritech to pay reciprocal compensation on internet
traffic under existing interconnection agreements. The 7th Circuit only reviewed

S’
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whether the ICC's determination that the parties intended that calls to Internet
Service Providers would be subject to reciprocal compensation violated federal
law. The 7th Circuit declined to review any contract issues and concluded that

the ICC's determination did not viclate federal law as it was expressly

permitted under the February 1998 FCC ruling regarding reciprocal compensation.
SBC has sought a rehearing of the 7th Circuit Court decision.

Other appeals of reciprocal compensation decisions currently are pending before
the United States Circuit Courts of Appeals for the Fifth and Tenth Circuits,

the United States Circuit Court of Appeals for the Sixth Circuit (6th Circuit)

and United States District Courts in Indiana, Ohio and California. In August
1999, the Michigan District Court affirmed an order of the Michigan Public
Service Commission (MPSC) directing Ameritech to pay reciprocal compensation
under existing interconnection agreements. Relying upon the FCC's declaratory
ruling, the Michigan District Court concluded that the FCC had left the issue of
reciprocal compensation to be determined by state commissions and therefore
deferred to the MPSC's decision. SBC has appealed that decision to the 6th
Circuit. in July 1999, the United States District Court in Wisconsin dismissed
SBC's appeal without deciding the merits of the case. SBC appealed that
dismissal to the 7th Circuit.

SBC records expense for amounts sought by certain CLECs for the termination of
Internet traffic to Internet service providers,

Digital Subscriber Line is a high-speed data service principally used for

Internet access. In June 1998, SBC filed a petition with the FCC requesting

relief for DSL from pricing, unbundling and resale regulatory restrictions. The

FCC denied the petition and declared that incumbents, such as the SBC's wireline
subsidiaries, must offer such services for resale at a discount and must offer
unbundied access to the equipment used in DSL provisioning to the extent
possible, SBC filed a petition with the FCC for reconsideration of this order.

in November 1999, the FCC issued an order requiring the regional holding
companies (RHCs), such as SBC, to share phone lines with data CLECs. Using a
technology called line sharing, the RHCs split the frequency of a telephone line

so the Internet service is carried on a portion of it. This ruling is not

expected to have a material effect on SBC's financial position or results of
operations.

Federal Access Rates In May 1999, the United States Court of Appeals for the
District of Columbia Circuit (Court of Appeals) ruled that the FCC failed to
adequately explain certain changes to part of the price cap formula used to
calculate the access rates local carriers, such as SBC's subsidiaries, charge
long distance carriers. In a subsequent order, the Court of Appeals stayed this
decision until Aprit 1, 2000. In November 1999, the FCC issued a further notice
of proposed rulemaking (FNPR) and SBC and numerous other local exchange and
interexchange carriers have proposed a solution to the issues in this docket
that would temporarily maintain the current price cap formula and reduce it
markedly after traffic sensitive rates are reduced. The effect of any future

final decision on SBC's results of operations and financial position ¢cannot be
determined at this time.

Pricing Flexibility In August 1999, the FCC adopted an order and an FNFR on
interstate access charge reform issues. Under the order, Phase | flexibility

will permit a LEC, such as one of SBC's subsidiaries, to offer volume and term
discounts under contract for certain access services after the LEC has
demonstrated that competitors have made substantial investments in facilities in
the LEC's market areas. Phase I} flexibility will permit a LEC to have special
access and dedicated transport services removed from price caps entirely after
the LEC demonstrates that a greater level of competitive investment exists.
Although the effect of this order and FNPR on SBC's results of operations and
financial position cannot be determined at this time, it is expected to be
favorable.

Acquisitions of Security Services Assets In 1998, the FCC issued a Memorandum
Opinion and Order to Show Cause relating to four asset acquisitions by
SecurityLink in 1996 and 1997. The FCC found that Ameritech had gained
“financial control” over the entities from which SecurityLink acquired the
security services assels, in violation of the 1996 Act, and required that,

within 30 days after issuance of the Order, Ameritech show cause why the FCC
should not require SecurityLink to divest the assets acquired in this

transaction. Previously, the FCC had ruled that the 1996 transaction was
permissible under the Telecom Act, and the District of Columbia Circuit Court
(D.C. Circuit Court) had vacated and remanded this decision to the FCC.
Ameritech filed a response with the FCC, contending that divestiture would not
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be an appropriate remedy. The FCC's decision on these Orders to Show Cause is
pending.

The effects of the FCC decisions on the above topics are dependent on many
factors including, but net limited to, the ultimate resolution of the pending

appeals; the number and nature of competitors requesting interconnection,
unbundling or resale; and the results of the state regulatery commissions’

review and handling of related matters within their jurisdictions. Accordingly,

SBC is not able 1o assess the impact of the FCC orders and proposed rulemaking
at this time.

<PAGE>
State Regulation

The following provides an overview of state regulation in the 13 states in which
SBC's wireline subsidiaries operated at December 31, 1999:

<TABLE>
Number of
Signed
Alternative ‘Wireline  Long Distance Application
State Regulation 1  Dialing Parity 2 Interconnection Status
Agreements 3
<S> <C> <G> <C» <C>
Arkansas Yes Yes 66 Decision expected in 2000 4
California  Yes, through Yes 140 Decision expected in 2000 4
12/2001
Connecticut  Yes, through Yes 18 Long distance service
372001 provided 5
lllinois Yes Yes 48 Filing planned in 2000 6
Indiana Yes, interim Yes 45 Filing planned in 2000 6
Kansas Yes Yes 60 Decision expected in 2000 4
Michigan Yes Yes 27 Filing planned in 2000 6
Missouri Yes Yes 74 Decision expected in 2000 4
Nevada Yes Yes 3 Filing planned in 2000 &
Chio Yes Yes 51 Filing planned in 2000 &
Oklahoma Pending Yes 74 Decision expected in 2000 4
Texas Yes Yes 204 State approval received in
1998, FCC decision
expected in 2000

Wisconsin Yes Yes 35 Filing planned in 2000 6
</TABLE>
Notes:

1 Alternative regulation is other than rate of return regulation.

2 Ina January 1899 decision, the Supreme Court ruled that the FCC had the
authority to issue rules implementing intrastate and intraLATA dialing
parity. Dialing parity allows customers to subscribe to an intraLATA toll
carrier just as they do for long distance services.

3 Interconnection agreements are signed with CLECs for the purpose of allowing
the CLECs to exchange local calls with the ingumbent telephone company and,
at the CLEC's option, to resell services and obtain unbundled network
elements,

4 Awaiting determination by state commissions on SBC's compliance with the
14-point compelitive checklist. FCC approval is required subsequent to state
determination.

5 Restricted from providing interLATA long distance service originating in any
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of the other 12 states in its 13-state area.
6 Will require approval by the state commission and the FCC.

The following presents highlights of certain regulatory developments:

Texas Long Distance Application In December 1899, the Texas Pubiic Utility
Commissicn (TPUC) unanimously approved SWBeil's interLATA long distance
application and formally declared that the local phone market in Texas is open

to competition, noting that SVWBell has met the 14-point checklist requirements
of the Telecom Act. SWBell's long distance application was filed with the FCC in
January 2000 and the FCC has 90 days from that time to rule on the appiication.

Texas Legislation In May 1999, the Texas legislature adopted Senate Bill 560, as
amended. The bill, which became law on September 1, 1989, extends incentive
regulation indefinitely, provides more pricing flexibility on certain products
offered by SWBell, such as Caller ID, operator service and directory assistance,
and allows SWBell to package some services in ways attractive to customers. The
bill also required SWBell to reduce the intrastate switched access rate it
charges to long distance carriers by 1 cent on September 1, 1999 and by 2
additional cents on the earlier of either SWBell's entry into the long distance
market or July 1, 2000. The 2-cent reduction in intrastate access rates,
assuming a July 1, 2000 effective date, is expected to result in a reduction of
intrastate network access revenues of approximately $72 for 2000,

California Property Tax Investigation Iy 1992, PacBell entered into a settlement
with tax authorities and others, which fixed a specific methodology for valuing
utility property for tax purposes for a period of eight years. As a result, the
California Public Utilities Commission {CPUC) opened an investigation to
determine if any property tax savings that may result from the settlement
agreement should be returned by PacBell to its customers. In January 2000, the
CPUC ruled the property tax changes resulting from the settlement are not
subject to refund. This ruling is not expected to have a material effect on

SBC's financial position or results of operations.

California Ruling In December 1999, a CPUC administrative judge ruled that
PacBell must pay $44 in penalties and contact customers for potential refunds
for alleged overly aggressive and deceptive marketing practices related to
packages of enhanced services such as Caller |D and call forwarding. SBC
believes the findings in this decision are unwarranted and appealed the ruling
to the CPUC in January 2000.

Competition
Wireline

Competition continues to increase for telecommunications and information
services. Recent changes In legislation and regulation have increased the
opportunities for alternative communications service providers. Technological
advances have expanded the types and uses of services and products available. As
a result, SBC faces increasing competition as well as new opportuntties in
significant portions of its business,

Recent state legislative and regulatory developments allow increased competition
for local exchange services. Companies wishing to provide competitive local
service have filed numerous applications with each of the state commissions
throughout SBC's 13-state area and the commission of each state has been
approving these applications since late 1995. Under the Telecom Act, companies
seeking to interconnect to SBC's wireline subsidiaries’ networks and exchange
local calls must enter into interconnection agreements with SBC. These
agreements are then subject to approval by the appropriate state commission. SBC
has reached approximately 873 wireline interconnection agreements with
competitive local service praviders, and most have been approved by the relevant
state commission. AT&T Corp. (AT&T), MCI and other competitors are reselling SBC
local exchange services, and as of December 31, 1999, there were approximately
1.6 miliion SBC access lines supporting services of resale competitars

throughout SBC's 13-state area, primarily in Texas, California and [llinois.

Many competitors have placed facilities in service and have begun advertising
campaigns and offering services. SBC also was granted facilities-based and

resale operating authority in certain territories served by other LECs and

expects to begin offering local exchange service to these areas in late 2000.

In Caiifornia, the CPUC authorized facilities-based local services competition
effective January 1996 and resale competition effective March 1696. While the
CPUC has established local competition rules and interim prices, several issues
still remain to be resolved, including final rates for resale. PacBell has
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incurred substantial costs implementing local competition and number

portability. In November 1998, the CPUC issued a decision authorizing PacBell to
recover local competition implementation costs and a proceeding is pending to
determine the amount of those costs that are recoverable. In June 1999, the CPUC
issued a ruling recategorizing certain PacBell services, including the

maintenance of inside wiring, calling card, collect and person to person calls

and the provisioning of directory assistance to interexchange carriers, as
competitive preducts thereby allowing greater pricing flexibility, In its

ruling, the CPUC approved an Increase in the maximum price for both inside wire
repair services and interexchange directory assistance.

In Texas, the TPUC set rates in December 1997 that SWBell may charge for access
and interconnection to its tetephone network. The TPUC decision set pricing for
dozens of network components and completed a consolidated arbitration between
SWHBell and six of its wholesale customers, including AT&T and MCI.

In lllinois, the ICC approved Advantage fllinois in 1994, providing a framework
for regulating Ameritech by capping prices for noncompetitive services. In this
order, the [CC approved a price cap on the monthly line charge for residential
customers and residential calling rates within local calling areas for an

initial five year period that ended in October 1999. Per the order, an

application for review was submitted in March 1998. This review is pending. The
price cap on residential rates will remain in effect until the review is

completed or the price cap is overridden by legislation.

In Missouri, the Missouri Public Service Commission (MSC) issued orders cn a
consolidated arbitration hearing with AT&T and MCI and in a separate arhitration
on selected items with Metropolitan Fiber Systems (which is now owned by MCI).
Among other terms, the orders established discount rates for resale of SWBell
services and prices for unbundled network elements. SWBell appealed the
interconnection agreement resulting from the first AT&T/MCI arhitration
proceeding in November 1997, A second arbitration process to address aother
interconnection issues with AT&T has concluded, and the MSC ordered that a
conforming interconnection agreement be filed. SWBell appealed this second order
in April 1898. In a consolidated decision issued In August 1999, affecting both
appeals, a federal district court in Missouri affirmed most portions of the

MSC's orders, finding, among other things, that the MSC's pricing decisions were
not unlawful and remanding decisions on certain fiber and unbundiing issues back
to the MSC. In September 1999, SWBell appealed this decision to the United
States Court of Appeals for the Eighth Circuit.

In Okiahoma, the Oklahoma Corporation Commission {(OCC) approved a rule in
OCctober 1999 creating alternative regulation for companies who opt into the
alternative regulation rule, including SWBell. Under the rule, which was

approved as an emergency rule and signed by the governor of Oklahoma, SWaBell, in
order to opt into alternative regulation, was required to file an application

with the OCC for approval of its transition plan. The plan was approved by the
OCC in December 1998, When SWBell opts into the aiternative regulation rule,
SWhell will be regulated under price cap regulation instead of rate of return
regulation. Under the emergency rule, SWBell plans to implement ohe element of
the transition plan, network infrastructure deployment, including DSL and switch
replacement. The cost of full deployment is currently estimated at $200 in total
capital expenditures over the next three years. Other items under SWBell's
transition pian will be implemented enly if the Oklahoma legislature adopts the
alternative regulation rule and the rule becomes law. These other items include
promotional discounts on unbundled network elements provided to competitors,
pricing flexibility and ratepayer benefits. The ratepayer benefits include

SWaBell's obligation to pay $30 into an education infermation technology fund as
well as waiver of the Oklahoma universal access fund surcharge for five years.
SWBell's current fund surcharge is approximately $2 annually and SvWBell will pay
the current assessment into the fund even though it has waived collection of

this amount from customers. The OCC alternative regulation rule has been
submitted to the Oklahoma legislature for approval in the session that begins in
February 2000. If the rule is not approved into law, SVWBell will not be

ohligated to complete the infrastructure deployment and, at that time, will
determine if implementation will continue.

In Indiana, the Indiana Court of Appeals {Indiana Court) issued a decision in
October 1998 reversing a portion of the 1997 Indiana Utility Regulatory
Commission (IURC) Opportunity Indiana (Ol) order, which had directed Ameritech
to reduce rates for basic residential and business services and remanded the

rate issue ta the IURC. In addition, the Indiana Court affirmed the IURC's order
requiring Ameritech to comply with the infrastructure investment commitments
made in Ol. Ameritech has sought rehearing of this partion of the Indiana

Court's decision. Ameritech will continue to operate under the other provisions
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of the Ol order and will continue charging basic local rates at current levels.

SBC's wireline subsidiaries expect increased competitive pressure in 2000 and
beyond frem multiple providers in various markets, including facilities-based
CLECs, interexchange carriers and resellers. At this time, management is unable
to assess the effect of competition on the industry as a whole, or financially

on SBC, but expects both losses of market share in local service and gains
resulting from new business initiatives, vertical services and new service

areas. Competition also continues to intensify in SBC's intraLATA long distance
markets. For example, it is estimated that providers other than PacBell now
serve more than half of the business intraLATA long distance customers in
PacBell's service areas. In addition, intraLATA toll dialing parity, implemented
throughout SBC's 13-state area, will continue to increase competition in
intraLATA long distance markets.

Wireless

SBC's wireless subsidiaries currently provide analog and digital wireless
products and services to approximately 11.2 millien customers across the nation,
making SBC one of the three largest wireless providers in the United States. SBC
offers service in 23 of the 35 largest United States’ metropolitan areas.

Companies that were granted licenses in areas where SBC also provides wireless
service include subsidiaries and affiliates of AT&T, Sprint Corporation and

other RHCs. Significant competition from PCS providers exists in SBC's major
markets. Competition has been based upon both price and service packaging, such
as unlimited calling plans, and has contributed to SBC's decline in average
subscriber revenue per wireless customer.

Under the Telecom Act of 1996, SBC may offer interL ATA long distance over its
wireless network both inside and outside the regulated operating areas. SBC has
entered the wireless long distance markets, and offers wireless long distance
service in all of its wireless service areas.

SBC also has state-approved interconnection agreements to receive reciprocal
compensation from interexchange carriers and other local service providers
accessing its wireless networks in all states where it provides wireless
services.

information and Entertainment

SBC's directory subsidiaries face competition from over 100 publishers of
printed directories in their operating areas. Direct and indirect competition
also exists from other advertising media, including newspapers, radio,
television and direct mail providers, as well as from directories offered over
the Internet.

SBC's cable subsidiary offers cable television service in more than 80
communities in the Midwest and faces competition from other cable television
providers in those areas.

SBC's SecurityLink competes with other companies across North America as a
provider of security systems.

International

Telmex was granted a concession in 1990, which expired in August 1996, as the
sale provider of long distance services in Mexico. Several large competitors

have received licenses to compete with Telmex and have begun operations. As of
December 31, 1998, Telmex had approximately 84% of the long distance market in
Mexico. Telmex's share of international long distance traffic is expected to

decline significantly when the proportional return mechanism, which guarantees
Telmex the same percentage of incoming traffic as outgoing traffic, expires.
Mexican regulators postponed the elimination of the proportional return
mechanism, which had been scheduled for year-end 1998. The mechanism may expire
in 2000, but regulators have nat yet provided a definitive time frame for the
expiration. Aggressive local competition is expected in 2000, primarily in the
business segment.

SBC has an investment in the Hungarian telecommunications company, MATAV. MATAV
provides domestic and international long distance telephone service throughout

Hungary and local telephone service in certain designated areas of Hungary.

MATAYV has a concession agreement that provides for exclusivity until December

2001. There are discussions taking place with the Hungarian government to

shorten the exclusivity period; this would require MATAV's approval. Once the

95 of 144
o 6/12/00 4:15 PM



Edgar Filing hitp://www.shareholder.com/Visitors/edgar 00-000018&CompanyID=SBC&header=A& footer=A
o S

exclusivity period expires, MATAV will experience aggressive competition,
especially in the domestic and international long distance markets.

Other Business Matters

New Accounting Standards In June 1998, the Financial Accounting Standards Board
issued Statement No. 133, "Accounting for Derivative Instruments and Hedging
Activities” (FAS 133), which will require all derivatives to be recorded on the

halance sheet at fair value, and will require changes in the fair value of the
derivatives to be recorded In net income or comprehensive income. FAS 133 must
be adopted for years beginning after June 15, 2000, with earlier adoption

permitted. SBC currently is evaluating the impact of the change in accounting
required by FAS 133, but is not able to quantify the effect at this time (see

Note 16 of Notes to Consolidated Financial Statements for a discussion of the

new accounting standard on software costs).

Acquisitions During 1999, SBC and Telmex each acquired a 50% interest in
Cellular Communications. The total transaction was valued at $827, including
assumption of approximately $370 in debt,

In November 1999, SBC announced it has agreed to acquire Radiofone, Inc.
(Radiofone) for approximately 8 million shares of SBC common stock. The
transaction is expected to be completed in the second quarter of 2000, pending
regulatory approvals. Radiofone serves more than 200,000 wireless customers in
Louisiana and Michigan and approximately 300,000 paging customers in 11 states.

In January 2000, SBC and Tetmex acquired a stake in Brazilian wireless provider
ATL - Algar Telecom Leste S.A. (ATL), which serves customers in the Brazilian
states of Rio de Janeiro and Espiritc Santo. As part of the transaction,

Williams Communications Group Inc. will reduce its stake to a 50% economic
interest in ATL. SBC and Telmex will have the opportunity to subsequently
increase their investment to a 50% stake in ATL, but cannot do so until 2004,
Until then, Algar Telecom retains an investment in ATL, as well as voting and
board control of ATL, in accordance with Brazilian regulations.

See Note 15 of Notes to Consalidated Financial Statements for a discussion of
the Comcast and Bell Canada acquisitions.

SBC's Year 2000 Project SBC performed a four-step methodology to address the
Year 2000 issue consisting of inventory and assessment, hardware and software
fixes, testing and deployment. All phases of the Year 2000 project were

completed by December 31, 1989. SBC's network and operating systems successfully
passed through the Year 2000 date change. Employees monitored the network and
supporting systems and experienced no Year 2000-related problems. SBC spent
approximately $475 on the entire project, with approximately $227 spent in 1999.

Liquidity and Capital Resources

SBC had $495 of cash and cash equivalents available at December 31, 1999,
Commercial paper borrowings as of December 31, 1999 totaled $2,623 out of $6
billion authorized. SBC has entered into agreements with several banks for
committed lines of credit totaling $2,880, all of which may be used to support
commercial paper borrowings (see Note 8 of Notes to Consolidated Financial
Statements). SBC had no borrowings outstanding under these lines of credit as of
December 31, 1999.

Cash From Operating Activities During 1999, as in 1998 and 1997, SBC's primary
source of funds continued to be cash generated from operations, as shown in the
Consolidated Statements of Cash Flows. Net cash provided by operating activities
exceeded SBC's construction and capital expenditures during 1999, 1998 and 1897;
this excess is referred to as free cash flow, a supplemental measure of

liquidity. SBC generated free cash flow of $6,274, $4,099 and $2,723 in 19989,

1998 and 1997.

In addition, SBC will incur additional expenses totaling approximately $2
billion in 2000 related to the FCC merger conditions, the merger initiatives,
including Project Pronto and obtaining approval to begin offering long distance.

Cash From Investing Activities To provide high-quality communications services
to its customers, SBC, particularly its wireline and wireless operations, must
make significant investrments in property, plant and equipment. The amount of
capital investment Is influenced by dermand for services and products, continued
growth and regulatory commitments.

SBC's capital expenditures totaled $10,304, $8,882 and $8,856 for 1999, 1998 and
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1997. Capital expenditures in the wireline segment increased by 17.2% in 1988
compared with 1998 due prirmarily to DSL, digital and broadband network upgrades,
capitalized software accounting rule changes and regulatory commitments. The
wireline segment's capital expenditures were relatively unchanged in 1598. The
wireless segment's capital expenditures were relatively unchanged in 1999 and
decreased in 1998 due primarily to completion of the 1897 initial build-out of

the PCS network and conversion of SBC's largest cellular markets to digital

during 1997.

See Note 15 of Notes to Consolidated Financial Statements for a discussion of
the acquisitions and dispositions.

In 2000, management expects total capital spending to be between $13 billion and
$14 billion. Capital expenditures in 2000 will be used to continue the evolution

of the wireline subsidiaries’ networks, including amounts estimated for Project
Pronto, SBC's broadband initiative, and continued build-out of SBC's wireless
markets.

Cash From Financing Activities Dividends declared by the Board of Directors of
SBC were $0.975 per share in 1999, $0.935 per share in 1998, and $0.895 per
share in 1997. These per share amounts do not include dividends declared and
paid by Ameritech, SNET and PAC prior to their respective mergers. The total
dividends paid by SBC, Ameritech, SNET or PAC were $3,312in 1999, $3,177 in
1908 and $3,015 in 1997, SBC's dividend policy considers both the expectations
and requirements of shareowners, internal requirements and long-term growth
opportunities.

In December 1998, SBC called approximately $31 of debt that was scheduled to
mature in December 2004. During 1999, subsequent to the completion of the
acquisitions of Comcast and Cellular Communications, SBC retired $1,415 of
Comcast's and Cellular Communications' long-term debt with no effect on net
income. In May 1998, SBC issued $750 of 6.25% unsecured Eurodollar notes, due
May 2009, with proceeds used to fund its investment in Bell Canada.

During 1998, SBC redeemed $2,789 of long-term debt, including mortgage bonds.
Also in 1998, SBC issued $2,150 of notes and debentures. in February 1998, SBC
also issued $750 of 5.88% unsecured Eurcdollar notes, due February 2003, with
proceeds used primarily to fund its investment in Tele Danmark.

Total debt increased during 1997 due primarily to the issuance of medium-term
notes and debentures and debt redeemable either in cash or Telmex L shares.

In April 1998, an SBC subsidiary issued, through private placement, 3,250 shares
of stated rate auction preferred stock (STRAPS}) in four separate series. Net
proceeds from these issuances totaled $322.

In June 1997 and December 1999, one of SBC's wholly owned subsidiaries issued
$250 and $100 of preferred stock in private placements. In January 2000, SBC's
Board of Directors authorized the repurchase of up 1o 100 million shares of

SBC's common stock.

SBC expects to fund ongoing capital expenditures, the repurchase of stock and
merger initiative expenses with cash provided by operations and incremental
borrowings.

Other SBC's total capital consists of debt {long-term debt and debt maturing
within one year), Trust Originated Preferred Securities and shareowners' equity.
Total capital increased $3,453 in 1999 and $3,292 in 1998. The increase in 1999
was due to 1999 earnings, partially offset by lower debt levels. The increase in
1998 was primarily due to 1998 eamings, partially offset by lower debt levels.

SBC's debt ratio was 42.9%, 47.3% and 54.9% at December 31, 1999, 1998 and 1907.
The debt ratio is affected by the same factors that affect total capital.

Market Risk

SBC is exposed to market risks primarily from changes in interest rates, foreign
currency exchange rates, and certain equity stock prices. In managing exposure
to these fluctuations, SBC may engage in various hedging transactions that have
been authorized according to documented policies and procedures. SBC does not
use derivatives for trading purposes, to generate income or to engage in
speculative activity. SBC's capital costs are directly linked to financial and
business risks. SBC seeks to manage the potential negative effects from market
volatility and market risk. The majority of SBC's financial instruments are

medium- and long-term fixed rate notes and debentures. Fluctuations in market
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interest rates can lead to significant fluctuations in the fair vaiue of these
notes and debentures. It is the policy of SBC to manage its debt structure and
foreign exchange exposure in order to manage capital costs, control financial
risks and maintain financial flexibility over the long term. Where appropriate,
SBC will take actions to limit the negative effect of interest and foreign
exchange rates, liquidity and counterparty risks on shareowner value.

Quantitative Information About Market Risk

Foreign Exchange Risk Sensitivity Analysis

U.S. Dollar Value Net Underlying
of Net Foreign Foreign Currency
Exchange Transaction
December 31, 1999 Contracts Exposures

Total Exposure - Japanese Yen $ 142 $142

Note: There is no net exposed long/short currency position and ne foreign
exchange loss from a 10% depreciation of the U.S. dollar.

The preceding table describes the effects of a change in the value of the
Japanese yen given a hypothetical 10% depreciation of the U.S. dollar. Since the
identified exposure is fully covered with forward contracts, changes in the

value of the U.S. dollar which affect the value of the underlying foreign

currency commitment are fully offset by changes in the value of the foreign
currency contract, If the underlying currency transaction exposure changed, the
resulting mismatch would expose the company to currency risk of the foreign
exchange contract. For this reason, all contracts are related to firm
commitments and matched by maturity and currency.

Interest Rate Sensitivity The principal amount by expected maturity, average
interest rate and fair value of SBC's liabilities that are exposed to interest
rate risk are described in Notes 8 and 9 of Notes to Consolidated Financial
Statements. Foliowing are SBC's interest rate derivatives subject to interest
rate risk:

<TABLE>

Maturity

Fair
After Value
2000 2001 2002 2003 2004 2004 Total 12/31/99

Interest Rate Derivatives

Interest Rate Swaps:
<S> <C> <> <C>» <C> <G> <C> <C> <C>
Receive Fixed/Pay Variable

Notional Amount - - 3130 8$315 3200 $150 8795  $(20)
Variable Rate Payable 1 63% 69% 70% 7.1% 71% 7.2%
Weighted Average Fixed

Rate Receivable 61% 61% 61% 61% 6.0% 6.0%

Receive Variable/Pay Fixed

Notional Amount $10  $120 $5 - - $250 %385 $6
Fixed Rate Payable 65% 65% 65% 65% 65% 65%
Weighted Average Variable

Rate Receivable 2 64% 70% 71% 71% 72% 7.3%

Lease Obligations:
Variable Rate Leases 3 . 842 - - 53 - #1123 323
Average Interest Rate 3 67% T71% 72% 73% 73% -

1 Interest payable based on Three Month London Interbank Offer Rate (LIBOR)
plus or minus a spread.
2 Interest receivable based on Three Month Commercial Paper Index published by
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Federal Reserve.

3 Average interest rate based on current and implied forward rates for One
Month LIBOR plus 30 basis points. The lease obligations require interest
payments only until maturity.

</FN=>

</TABLE>

In 1999, a $50 interest rate swap contract, linked to the variable rate debt,
matured and interest rate swap contracts of $13 linked to variable rate lease
obligations were exited with minimal effect on net income.

There has been no material change in the updated market risks since December 31,
1998.

Qualitative Information Abaut Market Risk

Foreign Exchange Risk From time to time SBC makes investments in businesses in
foreign countries, is paid dividends, receives proceeds from sales or borrows

funds in foreign currency. Before making an investment, or in anticipation of a
foreign currency receipt, SBC often will enter into forward foreign exchange
contracts. The contracts are used to provide currency at a fixed rate. SBC's

policy is to measure the risk of adverse currency fluctuations by calculating

the potential doilar losses resulting from changes in exchange rates that have a
reasonable probability of occurring. SBC covers the exposure that results from
changes that exceed acceptable amounts. SBC does not speculate in foreign
exchange markets.

Equity Risk SBC has equity price risk exposure from certain outstanding empioyee
stock options linked to Vodafone AirTouch ADRs which are not significant (see
Note 13 of Notes to Consolidated Financial Statements).

Interest Rate Risk SBC issues debt in fixed and floating rate instruments.

interest rate swaps are used for the purpose of controlling interest expense by
managing the mix of fixed and floating rate debt. SBC does not seek to make a
profit from changes in interest rates. SBC manages interest rate sensitivity by
measuring potential increases in interest expense that would result from a

probable change in interest rates. When the potential increase in interest

expense exceeds an acceptable amount, SBC reduces risk through the issuance of
fixed rate instruments and purchasing derivatives,

Cautionary Language Concerning Forward-Looking Statements

Information set forth in this report contains forward-locking statements that
are subject to risks and uncertainties. SBC ¢laims the protection of the safe
harbor for forward-looking statements provided by the Private Securities
Litigation Reform Act of 1993,

The following factors could cause SBC's future results to differ materially from
those expressed in the forward-looking statements:

o Adverse economic changes in the markets served by SBC, or countries in which
SBC has significant investments,

o Changes in available technology.

o The final outcome of FCC rulemakings and judicial review, if any, of such
rulemakings, including issues relating te jurisdiction.

o The final outcome of state regulatory proceedings in SBC's 13-state area,
and fudicial review, if any, of such proceedings, including proceedings
relating to interconnection terms, access charges, universal service,
unbundled network elements and resale rates, and reciprocal compensation,

o Enactment of additional state, Federal and/or foreign regulatory laws and
regulations pertaining to SBC's subsidiaries and foreign investments.

o The timing of entry and the extent of competition in the local and intraLATA
toll markets in SBC's 13-state area and SBC's entry into the in-region long
distance market,

o The impact of the Ameritech transaction, including performance with respect
to regulatory requirements and merger integration efforts.

o The timing and cost of deployment of SBC's broadband initiative also known
as Project Pronto, its effect on the carrying value of the existing wireline
network and the level of consumer demand for offered services.

Readers are cautioned that other factors discussed in this report, aithough not
enumerated here, also could materially impact SBC's future earnings.
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<TABLE>

<CAPTION>

SBC Communications Ine,

Consolidated Statements of income

Dollars in millions except per share amounts

1999 1998 1997

<S> <G> <C> <Cx»

Operating Revenues

Landline local service $ 19003 3 17196 $ 150561
Wireless subscriber 5,851 5,265 4,852
Network access 10,094 9,575 9,491
Long distance service 3,456 3,673 3616
Directory acvertising 4,266 3,920 3,615
Other 6,819 6,569 5,57

Total operating revenues 49,489 46 207 43,106
Operating Expenses

Qperations and support 28,338 27143 27,727
Depreciation and amortization 8,553 7,84 7777
Total operating expenses 37,891 34,984 35,504
Operating Income 11,568 11,223 7,602
Other Income (Expense)

Interest expense (1,430) (1,605) {1,550)
Equity in net income of affiliates 912 613 437
Cther income (expense) - net (227) 1,884 49
Total other income (expense) (745) 892 {1,064)
Income Before Income Taxes, Extracrdinary ltems and

Cumuiative Effect of Accounting Change 10,853 12,115 6,538
Income taxes 4,280 4,380 2,451
Income Before Extraordinary ltems and Cumulative

Effect of Accounting Change 6,573 7,735 4,087
Extraordinary iterns, net of tax 1,379 (60) -
Cumulative effect of accounting change, net of tax 207 15 -

Net Income $ B159 § 7690 $ 4087

Earnings Per Common Share:

Income Before Extraordinary Items and Cumulative

Effect of Accounting Change $ 193 § 227 § 1.2
Net Income $ 238 § 226 $ 121
Eamings Per Common Share-Assuming Dilution:

income Before Extraordinary tems and Cumulative

Effect of Accounting Change $ 190 $ 224 5 120
Net Income $ 236 § 223 $ 120

<FN>

The accompanying notes are an integral part of the consolidated financial
statements.

</FN=>

</TABLE>

<PAGE>

<TABLE>

<CAPTION>

SBC Communications Inc.

Consolidated Balance Sheets

Doltars in millions except per share amounts
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December 31,
1999 1998

<S> <C» <C>
Assets
Current Assels
Cash and cash equivalents $ 495 § 599
Accounts receivable - net of allowances for uncollectibles of

$1,099 and $810 9.378 9,783
Prepaid expenses 851 843
Deferred income taxes 767 685
Other current assets 639 787
Total current assets 11,830 12,697
Property, Plant and Equipment - Net 45 571 44.194
Intangible Assets - Net of Accumulated Amortization of

$1,325 and $1,111 6,796 5,161
Investments jn Equity Affiliates 10,648 7,412
Other Assets 7,270 5,502
Total Assets $ 83215 § 74966

Liabilities and Shareowners' Equity
Current Liabilities

Debt maturing within one year $ 3374 § 4178
Accounts payable and accrued liabilities 15,103 13,253
Dividends payable 836 809

Total current liabilities 19,313 18,240
Long-Term Debt 17,475 17,1470
Deferred Credits and Other Noncurrent Liabilities

Deferred income taxes 4,821 2,846
Postemployment benefit obligation 8612 9,193
Unamertized investment tax credits 389 474
Other noncurrent lizbilities 3879 3,269

Total deferred credits and other noncurrent liabilities 18,701 15,782

Corporation-Obligated Mandatorily Redeemable Preferred
Securities Of Subsidiary Trusts# 1,000 1,000

Shareowners' Equity
Preferred shares ($1 par value, 10,000,000 authorized: none issued) - -
Commen shares ($1 par value, 7,000,000,000 authorized: issued
3,433,124,836 at December 31, 1999 and 3,433,762,063 at December 31, 1998) 3,433 3,434

Capital in excess of par value 12,453 12,439
Retained earnings 13,798 8,948
Guaranteed obligations of employee stock ownership plans (ESOP) {106) (261)
Deferred compensation - leveraged ESOP {LESOP) (73) (82)
Treasury shares (37,752,621 at December 31, 1999 and
28,217,018 at December 31, 1998, at cost) (1.717 (882)
Accumulated other comprehensive income (1,062} (822)
Total shareowners' equity 26,726 2774
Total Liabilities and Shareowners' Equity 3 83216 § 74966
N> T T

#The trusts contain assets of $1,030 in principal amaunt of the Subordinated Debentures of Pacific Telesis

Group.

The accompanying notes are an integral part of the consolidated financial staterments.
</FN>
</TABLE=>

<PAGE>
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<TABLE>

<CAPTION>

SBC Communications Inc.

Consolidated Statements of Cash Flows

Dollars in millions, increase (decrease) in cash and cash equivalents

1999 1998 1997

<S> <C> <C> <C>
Operating Activities
Net income $ 8159 § 7690 $ 4,087

Adjustments to reconcile net income to net cash
provided by operating activities:

Depreciation and amortization 8,563 7.841 7777
Undistributed earnings from investments in equity affiliates (471) (256) (172)
Provision for uncollectible accounts 1,136 896 938
Amontization of investment tax credits (85) (96) (115)
Deferred income tax expense 1,061 840 553
Gain on sale of Telecom Corporation of New Zealand shares - {1543 -
Extracrdinary items, net of tax (1,379 &0 -
Cumulative effect of accounting change, net of tax (207) (15) -
Changes in operating assets and liabilities:
Accounts receivable (731) (2,257 (1,281)
Other current assets 335 310 (661)
Accounts payable and accrued liabilities 2054 1175 1,994
Other - net (1,847) (1,664) (1,541)
Total adjustments 8,419 5,291 7,492
Net Cash Provided by Operating Activities 16578 12,881 11,57
Investing Activities
Construction and capital expenditures (10,304) (8,8B2) (8,856)
Investments in affiliates 51 {77) (29)
Purchase of short-term investments {26) (42) (916)
Proceeds from short-term investments H 355 1,028
Dispositions 4867 2727 1,000
Acquisitions (5.198) (3261) (2,190)
Other 2 11 13
Net Cash Used in Investing Activities (10.577) (9,169) (9,949)

Financing Activities

Net change in short-term borrowings with original

maturities of three months or less (787) (589) (761)
lssuance of other short-term borrowings - 2 1,079

Repayment of other short-term borrowings - (8) (805)
Issuance of {ong-term debt 738 2,890 2,246
Repayment of long-term debt (2,301} (2,860) {999)
Early extinguishment of debt and related call premiums (31) (765) ()]
Purchase of fractional shares - - (13)

Issuance of common shares 313 464 308
Issuance of preferred shares 103 322 250
Purchase of treasury shares (1,169)  (498) (87)
Issuance of treasury shares 318 308 293
Dividends paid (3.287) (3,131) (2,966)

QOther (2) 3 13

Net Cash Used in Financing Activities (6,105) (3,862) (1,450)
Net increase (decrease) in cash and cash equivalents (104) (50) 180
Cash and cash equivalents beginning of year 599 €649 469
Cash and Cash Equivalents End of Year $ 495 § 599 § 649
<FN=> T

The accompanying notes are an integral part of the consolidated financial

statements,

</FN>

</TABLE>
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<TABLE>

<CAPTION>

SBC Communications Inc.

Consolidated Statements of Shareowners' Equity
Dollars and shares in millions except per share amounts

1999 1998 1997

Shares Amount Shares Amount Shares Amount

<S> <C> <G> <> <G> <C> <C>

Common Stock

Baiance at beginning of year 3434 $ 3,434 3428 $ 3428 3,430 $ 3,430
Purchase of shares (8) @ (13 (13) (25 (25)

lssuance of shares 7 7 19 18 23 23

Balance at end of year 3433 $ 3,433 3434 § 3434 3428 $ 3,428
Capital in Excess of Par Value

Balance at beginning of year $ 12,439 $12375 $ 12,468
Purchase of shares (398) (487) (576)

Issuance of shares 215 370 406

Other 197 181 77

Balance at end of year $12,453 $12439 $12,375
Retained Earnings

Balance at beginning of year $ 8948 $ 4,429 $ 3,338

Net income ($2.39, $2.26 and $1.21 per share)} 8,159 7,690 4,087
Dividends to shareowners

($0.975, $0.935 and $0.895 per share) (3,312} (3,177) (3.015)
Other 3 6 19

Balance at end of year $13,798 $ 8948 $ 4,429

Guaranteed Obligations of ESOP
Balance at beginning of year $ (261)
Reduction of debt associated with ESOP 1

Balance at end of year 5 (106) $ (281) $ (409

$ (409) $ (535)
148 12

55 6

Deferred Compensation - LESOP

Balance at beginning of year $ (82) $ (119) $ (161)
Cost of LESOP trust shares allocated to employees 9 37 42
Balance at end of year $ (73 $ (82) 3 (119)
Treasury Shares

Balance at beginning of year (28)% (882) (30)% (730) (41)% (985
Purchase of shares (23) (1,169) (12) (498) (3) (B8N
Issuance of shares 13 334 14 346 14 335
Other - = = = - 7

Balance at end of year (33)$(1,717) (28)% (882) (30)% (730)
Accumulated Other Comprehensive Income,

net of tax

Balance at beginning of year $ (822) $(1,111) $ (821)
Fareign currency transiation adjustment,

net of taxes of $290, $37 and $(38) (336) 224 (287)
Reclassification adjustment to net income for

cumulative transiation adjustment on securities sold - 56 -
Unrealized gains (losses) on available-for-sale securities 113 69 (3)
Less reclassification adjustment for gains

included in net income (17) (60} -

Other comprehensive income (loss) {240) 289 (290)
Balance at end of year $(1,062) $ (822 $(1.111)

Total Comprehensive Income
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Net income $ 8,158 $ 7,690 $ 4,087
Other comprehensive income (loss) per above (240} 289 (290)
Total Comprehensive Income $ 7919 $ 7,979 $ 3,797

et

<FN=>

The accompanying notes are an integral part of the consolidated financial statements.
</FN>

</TABLE>

<PAGE>

Notes to Consolidated Financial Statements
Dollars in millions except per share amounts

Note 1. Summary of Significant Accounting Policies

Basis of Presentation - The consolidated financial statements include the
accounts of SBC Communications Inc. and its majority-owned subsidiaries
(SBC). The statements reflect mergers of SBC's subsidiaries with Pacific
Telesis Group (PAC), Scuthern New England Telecommunications Corporation
{SNET) and Ameritech Corporation (Ameritech) as poolings of interests (see
Note 2). SBC's subsidiaries and affiliates operate in the communications
services industry, providing wireline and wireless telecommunications

services and equipment, directory advertising, electronic security services

and cable television services both domestically and worldwide.

All significant intercompany transactions are eliminated in the

consolidation process. Investments in partnerships, joint ventures and less
than majority-owned subsidiaries are principally accounted for under the
equity method. Earnings from certain foreign investments accounted for using
the equity method are included for periods ended within three months of
SBC's year end.

The preparation of financial staternents in conformity with United States’
generally accepted accounting principles requires management to make
estimates and assumptions that affect the amounts reported in the financial
statements and accompanying notes. Actual results could differ from those
estimates. Certain amounts in prior petiod financial statements have been
reclassified to conform to the current year's presentation.

Income Taxes - Deferred income taxes are pravided for tempaorary differences
between the carrying amounts of assets and liabilities for financial
reporting purposes and the amounts used for tax purposes.

Investment tax credits earned prior to their repeal by the Tax Reform Act of
1986 are amortized as reductions in income tax expense over the lives of the
assets which gave rise to the credits.

Cash Equivalents - Cash and cash equivaients include all highly liquid
investments with original maturities of three months or less and the
carrying amounts approximate fair value.

Deferred Charges - Directory advertising costs are deferred until the
directory is published and advertising revenues related to these costs are
recognized.

Revenue Recognition/Cumulative Effect of Accounting Change - SBC recognizes
revenues as earned. Certain revenues derived from local telephone and

wireless services are billed monthly in advance and are recognized the

following month when services are provided. Revenues derived from other
telecommunications services, principally network access, long distance and
wireless airtime usage, are recognized monthly as services are provided.

Ameritech's directory publishing subsidiary, prior to January 1, 1999, and
SNET prior to January 1, 1998, recognized revenues and expenses related to
publishing directories using the "amortization" method, under which revenues
and expenses were recognized over the lives of the directories, generally

one year. Effective January 1, 1999, for Ameritech and January 1, 1898, for
SNET the accounting was changed to the “issue basis" method of accounting,
which recognizes the revenues and expenses at the time the related directory
is published. The change in methodology was made because the issue basis
method is generally followed in the publishing industry, incfuding by SBC's
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other directory subsidiaries and better refiects the operating activity of

the business. The cumulative after-tax effect of applying the changes in
method to prior years was recognized as of January 1, 1999 and 1998 as
one-time, non-cash gains of $207, or $0.06 per share and $15, or $0.01 per
share, net of deferred taxes of $125 and $11. Had the current method been
applied during prior periods, income before extraordinary items and
cumulative effect of accounting change would not have been materially
affected.

<PAGE>

Notes to Consolidated Financial Statements, continued
Dollars in millions except per share amounts

Property, Plant and Equipment - Property, plant and equipment is stated at
cost, The cost of additions and substantial improvements to property, plant
and equipment is capitalized. The cost of maintenance and repairs of
property, plant and equipment is charged to operating expenses. Property,
plant and equipment is depreciated using straight-line methods over their
estimated economic lives, generally ranging from 3 to 50 years. Certain
subsidiaries follow composite group depreciation methodology; accordingly,
when a portion of their depreciable property, plant and equipment is retired
in the ordinary course of business, the gross book value is charged to
accumulated depreciation; no gain or loss is recognized on the disposition
of this plant.

Intangible Assets - Intangible assets consist primarily of wircless cellular

and Personal Communications Services (PCS) licenses, customer lists and the
excess of consideration paid over net assets acquired in business
combinations. These assets are being amortized using the straight-line
method, over pericds generally ranging from 5 1o 40 years. At December 31,
1999 and 1998, amounts included in net intangible assets for licenses were
$3,713 and $2,660. Management periodically reviews the carrying value and
lives of all intangible assets based on expected future cash flaws.

Advertising Costs - Costs for advertising products and services or corporate
image are expensed as incurred.

Foreign Currency Translation - Locai currencies generally are considered the
functional currency for SBC's share of foreign investments, except in

countries considered highly inflationary, SBC translates its share of

foreign assets and liabilities at current exchange rates. Revenues and

expenses are translated using average rates for the year, The resulting

foreign currency transtation adjustments are recorded as a separate

component of accumulated other comprehensive income. Cther transaction gains
and losses resulting from exchange rate changes on transactions denominated

in a currency other than the local currency are included in eamings as

incurred,

Derivative Financial Instruments - SBC does not invest in derivatives for
trading purposes. From time to time, as part of its risk management

strategy, SBC uses derivative financial instruments, including interest rate
swaps, to hedge exposures to interest rate risk on debt obligations, and
foreign currency forward exchange contracts to hedge exposures to changes in
foreign currency rates for transactions related to its foreign investments.
Derivative contracts are entered into for hedging of firm commitments enly.
SBC currently does not recognize the fair values of these derivative

financial investments or their changes in fair value in its financial

statements. Interest rate swap settlements are recognized as adjustments to
interest expense in the consolidated statements of income when paid or
received. Foreign currency forward exchange contracts are set up to coincide
with firm commitments. Gains and losses are deferred untit the underlying
transaction being hedged occurs, and then are recognized as part of that
transaction (see Note 9).

Note 2. Completion of Mergers

In October 1999, SBC and Ameritech completed the merger of an SBC subsidiary
with Ameritech in a transaction in which each share of Ameritech common

stock was exchanged for 1.316 shares of SBC common stock (equivalent to
approximately 1,446 million shares). Ameritech became a wholly owned
subsidiary of SBC effective with the merger and the transaction has been
accounted for as a poeling of interests and a tax-free reorganization.

s’
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Financial statements for prior periods have been restated to include the
accounts of Ameritech. Transaction costs related to the merger were $77 ($48
net of tax). Of this total $25 (516 net of tax) Is included in expenses in

1699 and $52 ($32 net of tax) in 1998.

Operating revenues, income before extraordinary items and cumulative effect
of accounting change and net income of the separate companies on a
pre-merger basis for the last three periods are presented below:

<TABLE>

Nine Months

Ended

September 30, Year Ended December 31,

1999 1998 1997

<S> <C> <C> <Cx
Operating revenues:;
SBC $ 22477 § 28777 $ 26,681
Ameritech 13,912 17,154 15,808
Adjustments 203 276 427
Combined $ 36592 $ 46207 3 43,106

Income before extraordinary items and
cumulative effect of accounting change:

SBC $ 3569 § 4068 § 1674
Ameritech 1,438 3,606 2,206
Adjustments (161) 61 117
Combined $ 4846 $ 7735 $ 4,087
Net income:

SBC $ 3569 §$ 4023 $ 1674
Ameritech 1,645 3,606 2,296
Adjustments (161) 61 117
Combined $ 5053 § 7690 % 4,087

</TABLE>

Combined results include the effect of retroactively conforming accounting
methodolegies between SBC and Ameritech. Among cther items, non-cash
adjustments were made to conform accounting for pension and postretirement
benefits between the companies and to immediately expense certain items
routinely deferred and amortized by Ameritech, including sales commissions
and leased custorner security and paging equipment. The pension and
postretirement adjustments include the effects of conforming the adoption
date for postretirement accounting, methods of recognizing actuarial gains
and conforming the estimate methods used related to the current year's
benefit plans.

in October 1998, SBC and SNET completed the merger of an SBC subsidiary with
SNET in a transaction in which each share of SNET common stock was exchanged
far 1.7568 shares of SBC common stock (equivalent to approximately 120

million shares). SNET became a wholly owned subsidiary of SBC effective with

the merger, and the transaction was accounted for as a pooling of interests

and a tax-free recrganization.

In April 1997, SBC and PAC completed the merger of an SBC subsidiary with
PAC in a transactien in which each outstanding share of PAC common stock was
exchanged for 1.4629 shares of SBC common stock (equivalent to approximately
626 million shares). With the merger, PAC became a wholly owned subsidiary

of SBC. The transaction was accounted for as a pooling of interests and a
tax-free reorganization,

Post-Merger Initiatives

Upon completion of each merger, SBC performed an evaluation and review of
operations throughout the merged company. These reviews included the
formation of teams that performed comprehensive evaluations of companywide
operations (review teams). Based on these merger integration reviews,

certain strategic decisions were mage and significant integration of

operations and censolidation of some administrative and support functions
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occurred resulting in one-time charges. The following table summarizes the
charges incurred for each merger related to these reviews and decisions:

<TABLE=>
Pre-tax charges Ameritech SNET PAC
<S> <C> <C> <C>

Reorganization 3 582 & 82 § 839
Impairments/asset valuation 690 321 965
Wireless cohversion 220 - -
Regulatory and legal 164 - 165
Merger approval costs 31 - 281
Other items and estimates of other

obligations 79 - -
Pacific and Southwestern video

curtailment/purchase commitments - - 698
Total one-time charges $ 1766 $ 403 § 25948
After-tax charges Ameritech SNET PAC
Reorganization $ 379 § S0 3 517
Impairments/asset valuation a72 199 667
Wireless conversion 143 - -
Regulatory and legal 102 - 101
Merger approval costs 19 - 176
Cther items and estimates of other

obligations 342 -
Pacific and Southwestern video

curtailment/purchase commitments - - 438
Total one-time charges $ 1457 $ 249 § 1,898

</TABLE>

One-time charges incurred in the third and fourth quarter of 1999 totaled
$1,766 (31,457 net of tax). These charges included costs related to various
regulatory and legal issues, merger approval costs and other related costs

of $274 (3174 net of tax). In addition, these charges included costs related

to strategic decisions reached by the review teams of $1,492 ($1,283 net of
tax) in 1999. Charges in the fourth quarter of 1998 for the SNET merger and
the second quarter of 1997 for the PAC merger of $403 ($249 net of tax) and
$2 billion {$1.3 billion net of tax} also related to the strategic decisions
reached by the review teams. At December 31, 1999, 1998 and 1997, remaining
accruals for anticipated cash expenditures related to the PAC and SNET
decisions were approximately $52, $323 and $432. Anticipated cash
expenditures related to the decisions for the Ameritech merger totaled $703

at Decemnber 31, 1999,

Reorganization - SBC is centralizing several key functions that will support
the wireline operations including network planning, strategic marketing and
procurement. It also is consolidating a number of corporatewide support
activities, including research and development, information technology,
financial transaction processing and real estate management. These
initiatives continue to result in the creation of some jobs and the

elimination and realignment of others, with many of the affected employees
changing job respensibilities and in some cases assuming positions in other

locations.

SBC recognized net charges of approximately $582 ($379 net of tax) during
the fourth quarter of 1999, $82 (350 net of tax) during the fourth quarter

of 1998 and $839 ($517 net of tax) duting 1997 in connection with these
initiatives. The charges were comprised mainly of postemployment benefits,
primarily related to severance, and costs associated with closing duplicate
operations, primarily contract cancellations. Other charges arising out of
the mergers related to relocation, retraining and other effects of
consolidating certain operations are being recognized in the periods those
charges are incurred. The fourth quarter 1999 charge is net of $45 (328 net
of tax) of reversals of accruals made in connection with the SNET and PAC
mergers that were related to plans now superseded by the current

recrganization plans.

Impairments/Asset Valuation - As a result of SBC's merger integration plans,
strategic review of domestic operations and organizational alignments, SBC
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reviewed the carrying values of the long-lived assets in the third and

fourth quarter of 1999, the fourth quarter of 1998 and the second quarter of
1887. The reviews were conducted companywide, although the 1998 review
focused primarify on SNET and the 1999 review focused primarily on
Ameritech. These reviews included estimating remaining useful lives and cash
flows and identifying assets to be abandoned. Where this review indicated
impairment, fair market values, including, in some cases, discounted cash
flows as an estimate of fair value, related to those assets were analyzed to
determine the amount of the impairment. As a result of these reviews, SBC
wrote off certain assets and recognized impairments to the value of other
assets with a combined charge of $690 ($472 net of tax} in the third and
fourth quarter of 1999, $321 ($199 net of tax) in the fourth quarter of 1998
and $965 ($667 net of tax) in the second quarter of 1997.

The 1999 adjustments include an impairment of $300 ($224 net of tax) related
to Ameritech's security business. This impairment adjustment, taken as a
reduction in goodwill of $300, reflects a reduction of the investment to

fair market value based upon the value of comparable businesses. In
connection with this adjustment, SBC shortened the estimated life of the
remaining goodwill on the security business from 40 tc 15 years. As a result
of these adjustments, SBC estimates amortization expense will increase by
$10 to $15 annually for the remaining life of the goodwill. Also in 1999,

SBC performed a review of the allowance for doubtful accounts at the
Ameritech subsidiaries and recognized a charge of $212 ($135 after tax).
This charge resulted from adjusting Ameritech's estimation methods to the
method utilized by SBC. Other 1999 adjustments consist primarily of
vafuation adjustments on certain analog switching equipment at Ameritech and
certain cost investments.

The 1998 impairments and writeoffs primarily related to recognition of an
impairment of the assets supporting SNET's video and telephony operations,
and also included charges for required changes in wireless equipment,
inventory and sites. The 1997 impairments and writeoffs related primarily to
the wireless digital television operations in southern California, certain
analog switching equipment in Califernia, certain rural and other
telecommunications equipment in Nevada, selected wireless equipment,
duplicate or obsolete equipment, cable within commercial buildings in
California, certain nonoperating plant and other assets.

Wireless Conversion - In December 1999, Ameritech notified its wireless
customers that the current wireless network platform (Code Division Multiple
Access or CDMA) would be converted to the network platform utilized by SBC
(Time Division Multiple Access or TOMA). As part of the conversion, SBC sold
the COMA network assets and is leasing it back over the conversion period. A
charge of $220 ($143 net of tax) was recognized in the fourth quarter to
recognize the lass on the sale and leaseback and to replace the customers'
CDMA handsets.

Cther ltems and Estimates of Other Obligations - SBC performed reviews of
Ameritech's and PAC's accounting operations and applied consistent
accounting techniques between the merging companies. As a resuit, SBC
recognized charges in 1999 and 1997 related to the impact of several
regulatory and legal rulings of $164 ($102 net of tax) and $165 ($101 net of
tax). Alse in 1997, SBC recognized a charge of $281 ($176 net of tax) for
PAC merger approval costs. In 1999 SBC incurred a charge of $31 ($19 net of
tax) for Ameritech merger approval costs. In 1992 charges for deferred taxes
on Ameritech’s international investments of $289, net charges related to the
routine deferral of certain costs and revenues by Ameritech of $62 ($40
after tax) and other miscellaneous items of $17 ($13 net of tax) were
recognized.

Pacific and Southwestern Video Curtailment/Purchase Commitments - SBC also
announced in 1997 that it was scaling back its limited direct investment in
video services in the areas also served by Pacific Bell Telephone Company
(PacBell) and Southwestern Bell Telephone Company (SWBell). As a result of
this curtailment, SBC halted construction on the Advanced Communications
Network (ACN) in California. As part of an agreement with the ACN vendor,
SBC pald the liabilities of the ACN trust that owned and financed ACN
construction, incurred costs to shut down all construction previously
conducted under the trust and received certain consideration from the

vendor. In the second quarter of 1997, SBC recognized net expense of $553
($346 net of tax) associated with these activities. During the third quarter

of 1997, SBC recorded the corresponding short-term debt of $610 previously
incurred by the ACN trust on its balance sheet.

v’
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Additionally, SBC curtailed certain other video-related activities including
discontinuing its broadband network video trials in Richardsan, Texas, and
San Jose, California, substantially scaling back its involvement in the

Tele-TV joint venture and withdrawing its operations in territory served by
SWBeill from the Americast venture. During 1999, SBC negotiated a settiement
with its Americast partners related to the withdrawal. The settlement did

not have a material impact on SBC's financial condition or results of
operations. The collective impact of these decisions and actions by SBC
resulted in a charge of $145 (392 net of tax) in the second quarter of 1997,

Note 3. Subsidiary Financial Information

SBC has not provided separate financial statements and other disclosures for
PAC as management has determined that such information is not material to
the holders of the Trust Originated Preferred Securities {TOPrS) (see Note
9}, which have been guaranteed by SBC. See Note 7 for a discussion of
conforming items on the segments and subsidiaries. This information is
provided as a supplement only. The following table presents summarized
financial information for PAC at December 31, or for the year then ended:

<TABLE>
PAC 1999 1998 1997
<5> <C> <C> <G>
Balance Sheets
Current assets $ 3022 % 3037 §$ 2835
Noncurrent assets 15,334 15,428 14,150
Current liabilities 4,944 5,278 4,513
Noncurrent liabilities 10,284 10,482 10,413
Incorme Statements
Operating revenues $ 11,747 $ 11,3056 $10,10
Operating income (loss) 2,866 2612 (166)
Income (loss) before extraordinary loss and
cumulative effect of accounting changes 1,521 1,240 (546)
Net income (loss) 1,303 1,180 (224)
</TABLE>

SBC has not provided separate financial statements and other disclosures for
SWEell or PacBell as management has determined that such information is not
material to the holders of certain SWBell and PacBell outstanding debt
securities, which have been guaranteed by SBC. See Note 7 for a discussion
of conforming items on the segments and subsidiaries, This information is
provided as a supplement only. The following tables present summarized
financial information for SVWBell and PacBell:

<TABLE>
SWRell 1999 1998 1987
<S> <C> <C> <C>
Balance Sheets
Current assets $ 2453 $ 2538 § 2452
Noncurrent assets 13,978 13,241 12562
Current liabilities 5,127 4,679 3,686
Noncurrent liabilities 8,403 7,838 8,310
Income Statements
Operating revenues $ 11,173 $ 10752 §$10,116
Operating income 2,815 2,794 2192
Income before cumulative effect of accounting change 1,540 1,527 1,187
Net income 1,267 1,527 1,187
PacBell 1999 1998 1997
Balance Sheets
Current assets $ 2318 § 2431 § 2,337
Noncurrent assets 13,620 12,662 12,002
Current liabilities 4,539 4,445 3,589
Noncurrent liabilities 8,680 7,388 7,953
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Income Statements
Operating revenues $ 9718 $ 9406 $ 8726
Operating income 2,259 2,289 483
Income before extracrdinary loss and
cumulative effect of accounting changes 1,161 1137 -
Net income 151 1,077 345

</TABLE>

Note 4. Earnings Per Share

A reconciliation of the numerators and denominators of basic earnings per
share and diluted earnings per share for income before extraordinary items
and cumulative effect of acceunting change for the years ended December 31,
1999, 1998 and 1997 are shown in the table below:

<TABLE>
Year Ended December 31, 1699 1898 1997
<S> <C> <C> <C>
Numerators

Numerator for basic earnings per share:
Income before extraordinary items and
cumulative effect of accounting change $ 6,573 $ 7735 $ 4,087
Dilutive potential common shares:
Other stock-based compensation 4 4 3

Numerator for diluted earnings per share $ 6577 $ 7739 § 4090

Denominators
Denominator for basic earnings per share;
Weighted average number of common

shares outstanding (000,000} 3,409 3,406 3,391

Dilutive patential common shares

{000,000);

Stock options 42 33 25

Other stock-based compensation 7 6 4
Denominator for diluted earnings per share 3,458 3,450 3,420

Basic earnings per share
Income before extraordinary items and
cumulative effect of accounting change $ 193 % 227 § 1.2

Extraordinary items 0.40 (0.02) -
Cumulative effect of accounting change 0.06 0.01 -
Net income $ 239 § 228 §$ 1.21

Diluted earnings per share
Income before extraordinary items and
cumulative effect of accounting change 5 180 § 224 $ 120

Extraordinary items 0.40 {0.02) -
Cumulative effect of accounting change 0.06 0.M -
Net income $ 236 $ 223 3% 120
</TABLE>

Note &. Property, Plant and Equipment

Property, plant and equipment is summarized as follows at December 31:

<TABLE>

1999 1698
<S> <C> <C>
Land $ 589 $ 590
Buildings 10,284 10,269
Central office equipment 43,335 40,874
Cable, wiring and conduit 48,785 46,499
Other equipment 11,241 9,626
Under construction 2,098 1,920
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116,332 109,778
Accumulated depreciation and amortization 63,761 65,584
Property, plant and equipment-net $ 46571 § 44194

v’

<TABLE>

SBC's depreciation expense as a percentage of average depreciable ptant was
7.4%, 7.2% and 7.4% for 1999, 1998 and 1997,

Certain facilities and equipment used in operations are leased under
operating or capital leases. Rental expenses under operating leases for

1999, 1898 and 1997 were $707, $683 and $606. At December 31, 1998, the
future minimum rental payments under noncancelable operating leases for the
years 2000 through 2004 were $366, $304, $220, $160 and $165 and $623
thereafter, Capital leases are not significant.

in October 1999, as the first post-Ameritech merger Initiative, SBC {aunched
an initiative to provide advanced broadband services to many of its United
States wireline customers (Project Pronto) over the next three years. Since
the launch of Project Pronte, SBC has incurred $20 ($13 net of tax) related
to network placement costs. The launch of Project Pronto and the Federal
Communications Commission's recent rulings on data services and unbundled
netwark element pricing led SBC to review and evaluate the carrying value of
its network plant in its traditional wirefine operations in the fourth

quarter of 1999 and determine that an impairment did not exist. Project
Pronto will resuilt in the migration of certain customers to new network
services, As this migration occcurs, SBC will monitor, review and assess both
the carrying value and economic useful lives of the currently existing

network facilities. This assessment may result in an impairment of the

future carrying value of the existing facilities or the shortening of some

of its economic lives. Should that oceur, material charges to future
operations in the wireline segment may be required.

Note 6. Equity Investments

Investments in equity affiliates are accounted for under the equity method

and include the June 1999 purchase of a 20% interest of Bell Canada, the
largest supplier of telecommunications services in Canada, and the 1998
acquisition of a 41.6% equity interest of Tele Danmark A/S (Tele Danmark),
the national communications provider in Denmark (see Note 15). SBC currently
is able to elect six of twelve members of the Tele Danmark Board of

Directors, including the Chairman, who would cast any tie-breaking vote.

Investments in equity affiliates also includes SBC's investment in Telefonos
de Mexico, S.A. de C.V. (Telmex), Mexico's national telecommunications
company. SBC is a member of a consortium that hoids all of the AA shares of
Telmex stock, representing voting control of the company. Another member of
the consortium, Carso Glebal Telecom, S.A. de C.V., has the right to appoint
a majority of the directors of Telmex, SBC aiso owns L shares which have
limited voting rights. Througheut 1899, 1898 and 1997, SBC sold portions of
its L shares mainly in response to open market share repurchases by Telmex,
so that its total equity investment remained below 10% of Telmex’s total
equity capitalization. At December 31, 1999 and 1998 SBC held an approximate
8.9% and 9.8% equity interest in Telmex.

Other major equity investments held by SBC include a 17 5% interest in
Belgacom 5.A. {Belgacom), the national communications provider in Belgium,
an 18% interest in Telkom SA Limited (Telkom), the state-owned
telecommunications company of South Africa, a 29.8% interest in MATAV, the
national communications provider in Hungary, a 15% interest in Cegetel, a
Joint venture providing a broad range of telecommunications offerings in
France and minarity ownership of several domestic wireless properties.

The following table is a reconciliation of SBC's investments in equity

affiliates:
<TABLE>
1999 1998 1997
. <S> <C> <C> <C>
Beginning of year $ 7412 § 4453 $ 4,226
Additional investments 3,702 3,159 1,076
Equity in net income 912 613 437
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Dividends received (445) (344) (254)
Currency translation adjustment (707) 169 (476)
Reclassifications and other adjustments {226) {638} (556)
End of year $ 10648 $ 7412 § 4453
</TABLE>

The currency translation adjustment for 1999 primarily reflects the effect

of exchange rate fluctuations on SBC's investment in Tele Danmark and
Belgacom. Other adjustments for 1999 reflect the sale of Telmex L shares and
the sale of SBC's investment in Chile.

The currency translation adjustment for 1998 primarily reflects the effect

of exchange rate fluctuations on SBC's investment in Tele Danmark partially
offset by exchange rate fluctuations on SBC's investment in Telkom. Other
adjustments for 1998 reflect the sale of Telecom Corporation of New Zealand
Limited {TCNZ) shares, a write-down of an international investment and the
sale of Telmex L shares.

Currency translation adjustments for 1997 primarily reflect the effect of

the exchange rate fluctuations on SBC's investments in Telkom, Belgacom and
MATAY. Other adjustments for 1997 reflect the sale of Teimex L, TCNZ and
MATAV shares, and the change to the cost method of accounting for SBC's 1995
investment in Mobile Telephone Networks (MTN), which was sold during the

third quarter of 1998 (see Note 15).

Undistributed earnings from equity affiliates were $1,788 and $1,317 at
December 31, 1999 and 1998.

The following table presents summarized financial information of significant
investments accounted for using the equity methed taking into account all
adjustments necessary to conform to United States' generally accepted
accounting principles, but excluding SBC's purchase adjustments including
goodwill, at December 31, or for the year then ended:

<TABLE=>
1999 1998 1997
<S> <G> <G> <C>
Income Statements
Operating revenues $ 32776 § 24232 $21293
Operating income 8,941 6,383 5,254
Net income 4,892 3515 2,327
Balance Sheets
Current assets $13961 § 9,793
Noncurrent assets 40616 29,675
Current liahilities 13,395 12,323
Noncurrent liabilities 23,376 13,500
</TABLE>

At December 31, 1999, SBC had goodwill, net of accumulated amortization, of
approximately $5.9 billion related to investments in equity affiliates.

Based on the December 31, 1999 quoted market price, the aggregate market
value of SBC's investment in Tele Danmark was approximately $56.8 billion and
MATAV was approximately $2.2 billion. SBC's investment in Telmex consists of
both publicly traded and nonpublicly traded securities and therefore does

not have a quoted market price. SBC's weighted average share of operating
revenues shown above was 189% in 1999 and 1998 and 17% in 1997.

Note 7. Segment Information

SBC's segments are strategic business units that offer different products

and services and are managed accordingly. SBC evaluates performance based on
income before income taxes adjusted for normalizing (i.e. one-time) items.
Transactions between segments are reported at fair value and the accounting
policies of the segments are the same as those described in Note 1.

As a result of the merger with Ameritech and to better reflect the broadened
scope of its operations, SBC adjusted its segment reporting structure in
1999, SBC now has four reportable segments that reflect the current
management of its business: wireline, wireless, information and
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entertainment, and internaticnal. The wireline segment provides landline
telecommunications services, including local, network access and iong
distance services, messaging and Internet services and sells customer
premise and private business exchange equipment. The wireless segment
provides wireless telecommunications services, including local and long
distance services, and sells wireless equipment. The information and
enterfainment segment expands on what was previously the directory segment,
and includes all directery operations of the combined company including
advertising, yellow pages, white pages and electronic publishing and
Ameritech's electronic security and cable television operations. All

international investment operations have been removed from the other segment
and are shown separately in the international segment. The miscellaneous
items that formerly were included in the other segment are immaterial and
have been moved to corporate, adjustments and eliminations,

Normalized results in 1999 include the following adjustments:
<] After-tax charges totaling $1.5 billion including, among other items,
recognition of impairment of long-lived assets, adjustments to the
estimate of allowance for doubtful accounts, estimation of deferred
taxes on international investments, wireless conversion costs and other
items as discussed in Note 2.

o Elimination of income of $119 from the incremental impacts of
overlapping wireless properties sold in Cctober 1993.

[+] After-tax pension settlement gains of $368 associated with lump sum
pension payments that exceeded the projected service and interest costs.

o  Aftertax gains of $77 recognized from the sale of property by an
international equity affiliate.

0 Anafter-tax reduction of $27 of a portion of a first quarter 1998
charge to cover the cost of consolidating security monitoring centers
and company-owned wireless retail stores,

For 1998, normalizing itemns included the following items:

o  After-tax gain of $1,012 for the sale of TCNZ shares.

(o] After-tax charges of $268 related to strategic initiatives resulting
from the merger integration process with SNET.

o  After-tax gains of $219 from the sale of certain non-core businesses,
principally the required disposition of SBC's investment in MTN, a
cellular company in South Africa.

o Elimination of income of $123 from the incremental impacts of
overiapping wireless properties sold in October 1999,

o After-tax gain of $102 from the sale of certain telephone and
directory assets.

o After-tax charge of $64 to cover the cost of consolidating security
monitoring centers and company-owned wireless retail stores.

Normalizing items in 1997 included the following adjustments:

o After-tax charges of $1.6 billion related to strategic initiatives
resulting from the merger integration process with PAC.

o After-tax charge of $87 for SBC's share of the costs of a work force
restructuring at Belgacom.

0 After-tax charges of $304 for ongoing merger integration costs (see
Note 2}.

o After-tax first quarter settlement gains of $90 at PAC associated
with lump sum pension payments that exceeded the projected service and
interest costs for 1996 retirements.

<] Elimination of income of $88 from the incremental impacts of
overlapping wireless properties sold in October 1999,

o After-tax gain of $58 from the sale of SBC's interests in Bell
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Corporate, adjustments and eliminations include corporate activities, the
elimination of intersegment transactions and other adjustments. Included in
other adjustments are differences in accounting between subsidiaries and
consolidated financial statements for pension and postretirement benefits
and the treatment of conforming accounting adjustments arising out of the
pocling of interests transactions with Ameritech, SNET and PAC that were
required to be treated as cumulative effect of accounting changes by the
subsidiaries.

<PAGE>

<TABLE>

<CAPTION>

Segment results, including a reconciliation to SBC consolidated results, for
1999, 1998 and 1997 are as follows:

Infermation Corporate,
At December 31, 1999 or for and Adjustments Normalizing
the year ended Wireline Wireless Entertainment International & Eliminations Adjustments Total
<S> <C> <G> <C> <C> <C» <C> <C>
Revenues from external
customers $37254% 67588 4686 $ 137 $ 124 $ 529 $49489
Intersegment revenues 322 5 91 10 (428) - -
Depreciation and
amortization 6,826 927 194 17 174 415 8553
Equity in net income of
affiliates (2) 42 - 739 2 131 912
Interest expense 1,188 227 53 N2 (362) 12 1,430
Income before income taxes 8,052 918 1,641 706 364 (828) 10,853
Segment assets 53,692 11,583 4015 12,615 1,300 - 83215
Investment in equity method
investees 31 216 48 10,372 (19) - 10,648
Expenditures for additions
to long-lived assets 8,754 988 232 1 329 - 10,304
Information Corporate,
At December 31, 1998 or for and Adjustments Nermalizing
the year ended Wireline \Wireless Entertainment International & Eliminations Adjustments Total
Revenues from external
customers $35114%$ 5628% 4263 $ 132 § 186 $ 884 $45207
Intersegment revenues 305 1 82 17 (405) - -
Depreciation and
amortization 6,440 707 201 18 150 325 7.841
Equity in net income of
affiliates (6) 25 - 588 6 - 613
Interest expense 1,250 189 42 282 (179) 21 1605
Income before income taxes 7,318 584 1,590 453 435 1,755 12115
Segment assets 50,948 9,183 4,193 11,230 (588) - 74,966
Investment in equity method
investees 47 244 34 7,106 (19) - TM2
Expenditures for additions
to long-tived assets 7,471 978 193 13 227 - 8882
fnformation Corporate,
At December 31, 1997 or for and Adjustments Normalizing
the year ended Wireline Wireless Entertainment International & Eliminations Adjustments Total
Revenues from external
customers $33282$ 50228 3728 $ 103 $ 208 $ 673 $43106
Intersegment revenues 374 1 91 19 (485) - -
Depreciation and
amortization 6,158 607 149 18 145 700 7,777
Equity in net income of
affiliates 4 9 - 528 (9) (87) 437
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Interest expense 1,198 165 54 104 (16) 45 1,550
Income before income taxes 6558 372 1,350 512 375 (2,629) 6,538
Expenditures for additions
to long-lived assets 7314 1,066 238 2 236 - 8,856

</TABLE>
Geographic Information

SBC's investments outside of the United States are primarily accounted for
under the equity method of accounting and do not record in operating

revenues and expenses the revenues and expenses of the individual companies
in which SBC invests. Specifically, less than 1% of total operating revenues

for all years presented are from outside the United States. Long-lived

assets ocutside the United States consist primarily of the book value of

these investments:

December 31, 1999 1998
United States $ 48924 3 45493
Canada 3,770 -
Denmark 3,019 3,401
Mexico 206 836
Belgium 831 892
South Africa 708 694
Hungary 532 534
France 459 557
Other foreign countries 129 199
Total $ 59,278 $ 52606
Note 8. Debt

Long-term debt of SBC and its subsidiaries, including interest rates and
maturities, is summarized as follows at December 31:

<TABLE>
1999 1998
<S> <C> <C»
Notes and debentures
437%-6.00% 1999-2007 1 § 30568 $§ 3,366
6.03%-7.85% 1999-2048 2 13,990 13,568
8.00%-10.50% 1999-2031 577 646
17,623 17,580
Unamortized discount-net of premium 236 {101}
Total notes and debentures 17,859 17,479
Guaranteed obligations of ESOP 3
8.10%-9.40% 2000 88 164
Capitalized leases 258 268
Total long-term debt, including current maturites 18,205 17,91
Current maturities (730) (741)
Total long-term debt $ 17475 $ 17170
<FN> o

1 Includes $250 of 5.9% debentures maturing in 2038 with a put option by holder in 2005.

2 Includes $125 of 6.35% debentures maturing in 2026 with a put option by holder in 2006,

3 See Note 12.
</FN>
</TABLE>

At December 31, 1999, the aggregate principal amounts of long-term debt and
weighted average interest rate scheduled for repayment for the years 2000
through 2004 were $730 (6.4%), $1,466 (6.7%), $1,107 (6.6%), $1,722 (6.0%),
$1,154 (6.5%) with $11,790 (6.9%) due thergafter. As of December 31, 1999,
SBC was in compliance with all covenants and conditions of instruments
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governing its debt. Substantially all of SBC's outstanding long-term debt is
unsecured.

In January 2000, SBC guaranteed existing publicly issued debt securities
issued by Ameritech Capital Funding Corporation, lllincis Belt Telephone
Company, Indiana Bell Telephone Company, Inc., Michigan Bell Telephane
Company, The Chio Bell Telephone Company, PacBell, Southemn New England

Telecommunications Corporation, The Southern New England Telephone Company,

SWBell and Wisconsin Bell, Inc. Each guarantee will apply as long as the
individual company remains a wholly owned subsidiary of SBC.

Financing Activities - In December 1999, SBC called approximately $31 of
debt that was scheduled to mature in December 2004. The net income effect of
retiring this debt did not materially impact SBC's financial statements.

During 1998, subsequent to the completion of the acquisitions of Comcast
Cellular Corporation {Comcast) and Cellular Communications of Puerto Rico,
Inc. {Ceilular Communications), SBC retired $1,415 of Comcast's and Cellular
Communications’ long-term debt with no effect on net income. In May 1999,
SBC issued $750 of 6.25% unsecured Eurodollar notes, due May 2009.

In 1998, SBC issued approximately $2,1560 in notes and debentures. The notes
and debentures bear interest rates ranging from 5.65% to 6.88% and mature
between 2001 and 2048. Also, in 1998, SBC issued $750 of 5.88% unsecured
Eurodollar notes, due February 2003. SBC used proceeds from these borrowings
primarily to fund its investment in Tele Danmark.

Debt maturing within one year consists of the following at December 31:

1999 1998
Commercial paper $ 2623 $ 3412
Current maturities of long-term debt 730 741
Other short-term debt 21 25

Total $ 3374 §$ 4178

The weighted average interest rate on commercial paper debt at December 31,
1999 and 1998 was 5.72% and 5.43%. SBC has entered into agreements with
several banks for committed lines of credit totaling $2,880 all of which may

be used to support commercial paper borrowings. SBC had no borrowings
outstanding under these lines of credit as of December 31, 1989 or 1998.

Note 9. Financial Instruments
The carrying amounts and estimated fair values of SBC's long-term debt,

including current maturities, and other financial instruments, are
summarized as follows at December 31:

<TABLE>
1999 1998
Carrying Fair  Carrying Fair
Amount Value Amount Value
<S> <Cx> <> <C> <C>»
Notes and debentures $ 17859 $ 17086 § 17479 § 18656
TOPrs 1,000 924 1,000 1,029
Preferred stock of subsidiaries 820 820 717 717
Guaranteed obligations of ESOP1 88 94 164 169
N> o
1 See Nate 12.
</FN>
</TABLE>

The fair values of SBC's notes and debentures, including ESOP obligations,
were estimated based on quoted market prices, where available, or on the net
present value method of expected future cash flows using current interest
rates, The fair value of the TOPrS was estimated based on quoted market
prices. The carrying amounts of preferred stock of subsidiaries and
commercial paper debt approximate fair values. SBC's short-term investments
and customer deposits are recorded at amortized cost and the carrying
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amounts approximate fair values.

Preferred Stock Issuances by Subsidiaries - In Aprif 1298, an SBC subsidiary
issued through private placement 3,250 shares of stated rate auction
preferred stock (STRAPS). Net proceeds from these issuances totaled $322.
Dividends accrue on the STRAPS at varying rates, which are adjusted
periodically through separate auctions on each series. Dividends are
cumulative from the date of issuance. The dividend rates for each series
ranged from 4.39% to 5.05% as of December 31, 1999,

In June 1997 and December 1999, cne of SBC's wholly owned subsidiaries
issued $250 and $100 of preferred stock in private placements. The holders
of the preferred stock may require SBC's subsidiary to redeem the shares
after May 20, 2004. Holders receive quarterly dividends based on a rolling
three-month London Interbank Offer Rate (LIBCR). The dividend rate for the
December 31, 1999 payment was 6.28%.

As of December 31, 1999, a wholly owned subsidiary had outstanding $85 of
Series A Preferred Stock (7.04%, subject to mandatory redemption in 2001)
and $60 of Series B Preferred Stock {variable rate, 4.60% as of December 31,
1999, not subject to mandatory redemption).

The preferred stock of sutsidiaries discussed above is included in other
noncurrent liabilities on the consolidated balance sheet.

Pacific Telesis Financing | and |l (the Trusts) were formed in 1996 for the
exclusive purpose of issuing preferred and common securities representing
undivided beneficial interests in the Trusts and investing the proceeds from
the sales of TOPrS in unsecured subordinated debt securities of PAC. Under
certain circumstances, dividends on TOPrS could be deferred foruptoa
pericd of five years. As of December 31, 1999, the Trusts held subordinated
debt securities of PAC in principal amounts of $516 and $514 with interest
rates of 7.56% and 8.50%. The TOPrS are priced at $25 per share, have an
original 30-year maturity that may be extended up to 49 years, are callable

in 2001 at par and are included on the balance sheet as

corporation-obligated mandatorily redeemable preferred securities of
subsidiary trusts. The proceeds were used to retire short-term indebtedness,
primarily commercial paper. SBC has guaranteed payment of the obligations of
the TOPrS.

Derivatives - SBC enters into foreign currency contracts to hedge exposure
to adverse exchange risk. SBC also uses interest rate swaps to manage
interest rate exposure. Related gains and losses are reflected in net
income. The carrying amounts and estimated fair values of SBC's derivative
financial instruments are summarized as follows at December 31;

<TABLE>
1999 1998
Carrying/ Carrying/
Notional Fair Notional Fair
Amount Value Amount Value
<S> <C> <C> <C> <C>
Foreign exchange contracts-long $ -5 142 % - % -
Foreign exchange contracts-short - - - 765
Interest rate swaps 1,180 {(14) 458 (27}
Equity swaps - - 13 26
</TABLE>

Prior to its merger with an SBC subsidiary, PAC issued stock options to its
employees during a spinoff of certain wireless properties. Some of these
options were still cutstanding when PAC merged with an SBC subsidiary in
1997 (see Note 13). SBC had used equity swaps to hedge the equity price risk
related to these spunoff operations employee stock options. However, in 1999
SBC evaluated the related risk level and exited all of its related equity

swap contracts, receiving cash for the appreciated value of the contracts

and recognizing a minimal gain.

Note 10. Income Taxes

Significant components of SBC's deferred tax iiabilities and assets are as
follows at December 31:
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1999 1998
Depreciation and amortization $ 5865 $ 6104
Equity in foreign affiliates 540 457
Deferred directory expenses 524 383
Other 1,254 216
Deferred tax liabilities 9,183 7,160
Empioyee benefits 2418 2,416
Currency translation adjustments 586 333
Allowance for uncoliectibles 222 168
Unamortized investment tax credits 147 132
Other 1,850 1,631
Deferred tax assets 5223 4,680
Deferred tax assets valuation allowance 99 143

Net deferred tax liabilities

$ 4059 § 2623

A

The decrease in the valuation allowance is the result of an evaluation of
the uncertainty associated with the realization of certain deferred tax
assets. The valuation allowance is maintained in deferred tax assets for
certain unused federal and state loss carryforwards.

The components of income tax expense are as follows:

1999 1998 1997

Federal:
Current $ 2883 § 3151 $1.781
Deferred-net 814 671 363
Amortization of investment tax credits ~ (85) (96) {(115)

3,612 3,726 2,029

State and local:
Current 421 485 232
Deferred-net 247 169 190

668 654 422

Total $ 4280 3 4380 $2451

A reconciliation of income tax expense and the amount computed by applying
the statutory federal income tax rate (35%) to income before income taxes,
extraordinary items and cumulative effect of accounting change is as

follows:
<TABLE>
1999 1998 1897
<S> <C> <C> <G>

Taxes computed at federal statutory rate

Increases (decreases) in income taxes resulting from:

Amortization of investment tax credits over the life of
the plant that gave rise to the credits

$3798 $ 4240 $2288

(85) ©2) (79)

State and local income taxes-net of federal income tax benefit 440 424 274
Other-net 97 (222) (36)
Total $4280 $ 4380 $2451

Note 11. Employee Benefits

Pensions - Substantially all employees of SBC are covered by one of various
noncontributory pension and death benefit plans. Management employees
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participate in either cash balance or defined lump sum pension plans. The
pension benefit formula for most nonmanagement employees is based on a flat
dollar amount per year according to job classification. Most employees can
elect to receive their pension benefits in either lump sum or annuity.

SBC's objective in funding the plans, in combination with the standards of
the Employee Retirernent Income Security Act of 1974 (as amended), is to
accumulate funds sufficient to meet its benefit obligations to employees
upon their retirement. Coentributions to the plans are made to a trust for

the benefit of plan participants. Plan assets consist primarily of stocks,

U.S. government and domestic corporate bonds, index funds and real estate,

Effective with the Ameritech merger, SBC performed a midyear valuation for
all pension plans. The amounts that follow reflect the impacts and
assumptions of the midyear valuation.

The following table presents the change in the pension plan benefit
obligation for the years ended December 31:

1999 1898

Benefit obligation at beginning of the year $ 27,528 $ 26,235
Service cost - benefits earned during the

period 584 548
Interest cost on projected benefit obligation 1,831 1,813
Amendments 460 224
Actuarial (gain)/loss (1,121) 1,170
Special termination benefits 32 53
Benefits paid (3,629) (2,515)
Benefit obligation at end of year $ 25685 $ 27528

The following table presents the change in pension plan assets for the years
ended Decemnber 31 and the pension plans’ funded status at December 31:

1989 1998
Fair value of plan assets at beginning of the
year $ 41794 § 38703
Actual return on plan assets 8,065 5,593
Benefits paid (3,901}  (2,502)

Fair value of plan assets at end of year 1  $ 45,958 $ 41,794

Funded status $ 20,273 § 14266
Unrecognized prior service cost 1,898 1,653
Unrecognized net gain {17,926) {12,487)
Unameotrtized transition asset {1,036) (1,352)
Prepaid pension cost $ 3208 $ 2,080

1 Plan assets include SBC commen stock of $34 at December 31, 1999 and $71
at December 31, 1998.

The following table presents amounts recognized in SBC's Consolidated
Balance Sheets at December 31:

1999 1998
Prepaid pension cost $ 3539 % 2512
Accrued pension liability (330) (432)
Net amount recognized $ 3209 $ 2080

Net pensicn cost is composed of the following:
<TABLE>
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1999 1998 1997
<S> <C> <C> <G>
Service cost - benefits earned during the
period $ 584 § 548 5 481
Interest cest on projected benefit obligation 1,831 1,813 1,769
Expected return on plan assets (2,851) (2722) (2,527)
Amortization of prior service cost {35} (57) (69)
Recognized actuarial gain (273) (161) (157)
Net pension benefit $ (®44) $ (579) § (483

N’

</TABLE>

Significant weighted-average assumptions used in developing pension
information include:

<TABLE=>
1999 1998 1997
<S> <G> <Cx> <C>
Discount rate for determining projected benefit cbligation 7.75% 7.0% 7.2%
Long-termn rate of return on plan assets 8.50% 8.5% 8.5%
Composite rate of compensation increase 4.25% 4.2% 4.2%
</TABLE>

The projected benefit obligation is the actuarial present value of all

benefits attributed by the pension benefit formuia to previously rendered
employee service. It is measured based on assumptions concerning future
interest rates and employee compensation levels. Should actual experience
differ from the actuarial assumptions, the benefit obligation will be

affected.

In April 1997, management amended the SBC Pension Benefit Plan to a cash
balance pension plan effective June 1, 1997. Under the new plan,
participants accrue benefits based on a percentage of pay plus interest. In
addition, a transition benefit is phased in over five years. The new plan

also requires computation of a grandfathered benefit using the old formula

for five years. Participants receive the greater of the cash balance benefit

or the grandfathered benefit. The new cash balance plan allows lump sum
benefit payments in addition to annuities. This change did not have a
significant impact on SBC's net income for 1997,

During 1997, a significant amaunt of lump sum pension payments resulted in a
partial settlement of PAC's pensicn plans. Therefore, net settlement gains

i the amount of $299 were recognized in 1997. Of this amount, $152 was
recagnized in the first quarter of 1997 and related primarily to managers

who terminated employment in 1996. These gains are not included in the net
pension cost shown in the table above.

In addition to the net periodic benefit costs reported in the above tables,

SBC recognized $966 in net settlement gains in the fourth quarter of 1989.
These settlement gains resulted from a significant amount of lump sum
pension payments that caused a partial settlement of Ameritech’s pension
plans. SBC is currently evaluating whether additional lump sum payments will
require the recognition of additional settlement gains in 2000.

In December 1999, under the provisions of Section 420 of the Internal
Revenue Code, SBC transferred $280 in pension assets to a health care
benefit account for the reimbursement of retiree health care benefits paid
by SBC,

Supplemental Retirement Plans - SBC also provides senior and middle
management employees with nonqualified, unfunded supplemental retirement and
savings plans. These plans include supplemental defined pension benefits as
well as compensation deferral plans, same of which include a corresponding
match by SBC based on a percentage of the compensation deferral, Expenses
related to these plans were $146, $114 and $97 in 1999, 1968 and 1997.
Liabilities of $1,287 and $1,022 related to these plans have been included

in other noncurrent liabilities in SBC's Consolidated Balance Sheets at

December 31, 1992 and 1998,

Postretirement Benefits - SBC provides certain medical, dental and life
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insurance benefits to substantiaily all retired employees under varicus
plans and accrues actuarially determined postretirement benefit costs as
active employees earn these benefits. SBC's postretirement benefit cost in
1998 and 1997 for certain plans reflects an estimate of potential future
cost sharing by retirees. SBC maintains Voluntary Employee Beneficiary
Association trusts to fund postretirement benefits. Assets consist
principally of stocks and U.S. government and corporate bonds.

The following table sets forth the change in the benefit obligation for the
years ended December 31;

1999 1998
Benefit obligation at beginning of the year $ 15,489 § 12978
Service cost - benefits earned during the period 260 193
Interest cost on projected benefit obligation 1,050 904
Amendments {2) 2,008
Actuarial (gain)/loss (515) 109
Benefits paid 771) (703)
Benefit obligation at end of year $ 15511 § 15489

The following table sets forth the change in plan assets for the years ended
December 31 and the plans’ funded status at December 31:

1999 1998
Fair value of plan assets at beginning of the
year § 6869 § 5583
Actual return on plan assets 1,199 1,114
Employer contribution a3 442
Benefits paid (250) (270)

Fair value of plan assetsatendofyear1 $ 7,871 § 6,869

Funded status § (7640) $& (8620)
Unrecognized prior service cost 960 1,119
Unrecognized net gain (2,460) {1,245)

Accrued postretirerment benefit obligation § (9,140} § (8,746)

1 Plan assets include SBC comman stock of $10 at December 31, 1999 and 1998.

Postretirement benefit cost is composed of the following:
<TABLE>

1999 1998 19897

<S> <C> <C> <G>
Service cost-benefits earned during the period$ 260 $ 193 $ 187
Interest cost on accumulated postretirement

benefit obligation (APBO) 1,050 904 876
Expected return on assets (504) (419)  (351)
Amortization of prior service cost 157 (260) (2800
Recognized actuarial gain (13) (12) (27)
Postretirement benefit cost $ 950 $ 406 § 405

</TABLE>

The fair value of plan assets restricted to the payment of life insurance

benefits was $1,277 and $1,323 at December 31, 1998 and 1998. At December
31, 1899 and 1998, the accrued life insurance benefits included in the APBO
benefit obligation were $540 and $322.

The assumed medical cost trend rate in 2000 is 8.0%, decreasing linearly to
5.0% in 2006, prior to adjustment for cost-sharing provisions of the medical
and dental plans for active and certain recently retired employees. The
assumed dental cost trend rate in 2000 is 5.5%, reducing to 5.0% in 2002. A
one percentage-point change in the assumed health care cost trend rate would
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have the following effects:

One Percentage- One Percentage-
Point Increase Point Decrease

Effect on total of service and

interest cost components s 186 $ 148
Effect on postretirement

henefit obligation 1,632 1,402

Significant assumptions for the discount rate, long-term rate of return on
plan assets and composite rate of compensation increase used in developing
the APBO and related postretirement benefit costs were the same as those
used in developing the pension infermation. Due to the Ameritech merger, a
midyear valuation also was performed for all postretirement benefit plans.

Note 12. Other Employee Benefits

Employee Stock Ownership Plans - SBC maintains contributory savings plans
that cover substantially all employees. Under the savings plans, SBC matches
a stated percentage of eligible employee contributions, subjectto a

specified ceiling.

SBC has six leveraged ESOPs as part of the existing savings plans. Two of

the ESOPs were funded with notes issued by the savings plans to various
lenders, the proceeds of which were used to purchase shares of SBC's common
stock in the open market. These notes are unconditionally guaranteed by SBC
and therefore presented as a reduction to shareowners' equity and an

increase in long-term debt. They will be repaid with SBC contributions to

the savings plans, dividends paid on SBC shares and interest earned on funds
held by the ESOPs.

One ESOP purchased PAC treasury shares in exchange for a promissory note
from the plan to PAC. Since PAC is the lender, this note is not reflected as

a liability and the remaining cost of unallocated trust shares is carried as

a reduction of shareowners' equity. Principal and interest on the note are

paid from employer contributiens and dividends received by the trust. All

PAC shares were exchanged for SBC shares effective with the merger April 1,
1997. The provisions of the ESOP were unaffected by this exchange. Another
ESOP acquired SNET shares with the proceeds of notes issued by the savings
plans, which SNET guaranteed, through a third party. The SNET common stock
was acquired through open market purchases in exchange for a promissory note
from the plan to SNET. SNET periodically makes cash payments to the ESOP
that, together with dividends received on shares heid by the ESOP, are used

to make interest and principal payments on both loans. All SNET shares were
exchanged for SBC shares effective with the merger October 26, 1998, The
provisions of the ESOP were unaffected by this exchange.

Two ESOPs were funded with notes issued by the savings plans which Ameritech
guaranteed, the proceeds of which were used to purchase, at fair market

value, shares of Ameritech common stock held in treasury. As a result of
Ameritech's unconditional guarantee, the notes are presented as a reduction

to shareowners' equity and an increase in long-term debt. Ameritech

pericdically made cash payments that, together with dividends recefved on

shares held by the ESOPs, were used to make interest and principal payments
on the loan. All Ameritech shares were exchanged for SBC shares effective

with the merger on October 8, 1999. The provisions of the ESOP were

unaffected by this exchange.

SBC's match of employee contributions to the savings plans is fulfilled with
shares of stock allocated from the ESOPs and with purchases of SBC's stock
in the open market. Shares heid by the ESOPs are released for allocation to
the accounts of employees as employer-matching contributions are eamed.
Benefit cost is based on a combination of the contributions to the savings
plans and the cost of shares allocated to participating employees' accounts.
Both benefit cost and interest expense on the notes are reduced by dividends
on SBC's shares held by the ESOPs and interest earned on the ESOPs’ funds.

Information related to the ESOPs and the savings plans is summarized below:
<TABLE>

1999 1998 1997

o’
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<S> <C> <C> <C>
Benefit expense-net of dividends and interestincome $§ 90 % 77§ 73
Interest expense-net of dividends and interest income 10 25 36
Total expense $ 100§ 102% 109
Company contributions for ESOPs 3 1045 14238 14

Dividends and interest income for debt service 3 5% 1008 104

</TABLE>

SBC shares held by the ESOPs are summarized as follows at December 31:
<TABLE>

1999 1998
<S> <C> <C>
Unallocated 16,030,695 24501 561
Allocated to participants 101,257 366 95,069,009
Total 117,288,061 119,570,570

</TABLE>
Note 13. Stock-Based Compensation

Under various SBC plans, senior and other management employees and
non-employee directors have received stock options, stock appreciation

rights (SARs), performance stock units and nonvested stock units. Stock
options issued through December 31, 1999 carry exercise prices equal to the
market price of the stock at the date of grant and have maximum terms
ranging from five to ten years. Beginning in 1994 and ending in 1998,

certain Ameritech employees were awarded grants of nonqualified stock
options with dividend equivalents. Depending upon the grant, vesting of

stock options may occur up to four years from the date of grant. Performance
stock units are granted to key employees based upon the common stock price
at date of grant and are awarded in the form of common stock and cash at the
end of a two- or three-year period, subject to the achievement of certain
perfarmance goals. Nonvested stock units are valued at market price of the
stock at date of grant and vest over a three- to five-year period. Up to 310
million shares may be issued under these plans.

SBC measures compensation cost for these plans using the intrinsic
value-based method of accounting as allowed in Statement of Financial
Accounting Standards No. 123, "Accounting for Stock-Based Compensation" (FAS
123). Accordingly, no compensation cost for SBC's stock option plans has

been recognized. Had compensation cost for stock option plans been
recognized using the fair value-based method of accounting at the date of

grant for awards in 1899, 1998 and 1997 as defined by FAS 123, SBC's net
income would have been $7 969, $7,537 and $3,962, and basic net income per
share would have been $2.34, $2.21 and $1.17. The compensation cost that has
been charged against income for SBC's other stock-based compensation plans
totaled $36, $83 and $65 for 1999, 1998 and 1997.

For purposes of these pro forma disclosures, the estimated fair value of the
options granted is amortized to expense over the options’ vesting period.
The fair value for these options was estimated at the date of grant, using a
Black-Scholes option pricing model with the following weighted-average
assumptions used for grants in 1999, 1998 and 1997: risk-free interest rate
of 5.31%, 5.69% and 6.47%; dividend yield of 1.65%, 2.38% and 2.98%;
expected volatility factor of 15%, 18% and 19%; and expected option life of
4.5, 50and 4.9 years.

As of December 31, 1998, 29,390 shares of nonperformance-based restricted
stock issued to Ameritech employees were outstanding under the Ameritech
plans. Shareowners' equity reflects deferred compensation for the unvested
stock awarded. This amount was reduced and charged against operations
{together with any change in market price) as the employees vested in the
stock. All restricted stock under Ameritech plans vested as a result of the
Ameritech merger with an SBC subsidiary in 1999.

information related to options and SARs is summarized below:
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<TABLE>
Weighted-
Average Exercise
Number Price
<S> <C> <C>
QOutstanding at January 1, 1997 126,464,343 $20.03
Granted 56,229,919 2552
Exercised (27,891,733) 18.49
Forfeited/Expired (10,567,550) 22.85

Outstanding at December 31, 1997
(60,656,487 exercisable at weighted-average price of $19.36) 144,234 979 2227

Granted 34,516,726 39.46
Exercised (25,767,038) 2061
Forfeited/Expired (6,747 ,545) 29.64

Outstanding at December 31, 1998
(73,187,564 exercisable at weighted-average price of $20.85) 146,237,122 26.26

Granted 26,139,492 48.70
Exercised (19,005 315) 2313
Forfeited/Expired (4,118,769) 39.06

Qutstanding at December 31, 1599
(116,276,298 exercisable at weighted-average price of $26.91) 148,162,530 $30.24

</TABLE>
Information related to options and SARs outstanding at December 31, 1999:
<TABLE>
Exercise Price Range $10.90-$17.39 $17.40-$29.99 $30.00-$35.49 $35.50-$59.00
<S> <Cx> <C> <C> <C>
Number of aptions and SARs:
Cutstanding 13,145,846 82,990,276 9845528 43,180,880
Exercisable 13,145,846 74,948 465 9845528 18,336,459
Weighted-average exercise price;
Outstanding $15.07 $23.93 $34.16 $46.10
Exercisable $15.07 $23.53 $34.16 $45.30

Weighted-average remaining contractual life 3.93years 6.29years B8.30years B8.83years

</TABLE>

The weighted-average, grant-date fair value of each option granted during
1999, 1998 and 1997 was $9.31, $8.71 and $5.36.

As of December 31, additional shares available under stock options with
dividend equivalents were 1,526,514 in 1999, 1,505,625 in 1998 and 1,325,201
in 1997.

Options and SARs held by the continuing employees of PAC at the time of the
AirTouch Communications, Inc. (AirTouch) spinoff were supplemented with an
equal number of options and SARs for common shares of spunoff operations.
The exercise prices for outstanding options and SARs heid by continuing
employees of PAC were adjusted downward to reflect the value of the
supplemental spunoff operations’ options and SARs. The balance shest
reflects a related liability equal to the difference between the current

market price of spunoff operations stock and the exercise prices of the
supplemental options outstanding. The spunoff operations options and SARs
have been adjusted for Vodafone's acquisition of AirTouch and for Vodafone's
five-for-one stock split in 1999. As of December 31, 1999, 404,825
supplemental spunoff operations options and SARs were outstanding with
expiration dates ranging from 2000 to 2003. Outstanding options and SARs
that were held by employees of the wireless operations at the spinoff date
were replaced by options and SARs for common shares of spunoff operations.
The spunoff operations assumed liability for these replacement options and
SARs.

Note 14. Shareowners' Equity

From time to time, SBC repurchases shares of common stock for distribution
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or o offset shares distributed through its employee henefit plans or in

certain acquisitions. In 1999, the Board of Directors approved the

repurchase of approximately 23 million shares of SBC's common stock, which
has been completed.

In January 2000, SBC's Board of Directors authorized the repurchase of up to
100 million shares of SBC's common stock.

Note 15. Acquisitions and Dispositions

Acquisitions - In July 1999, SBC completed the acquisition of Comcast, the
wireless subsidiary of Comcast Corporation, in a transaction valued at
approximately $1.8 billion, including assumption of $1.4 billion in debt.

With the acquisition, SBC added approximately 862,000 wireless subscribers
in Pennsylvania, Delaware, New Jersey and Iliinois.

In June 1899, SBC acquired 20% of Bell Canada, a subsidiary of BCE Inc.
(BCE}, a publicly traded Canadian communications company, for approximately
$3.4 billion. As part of the investment, SBC has the option to sell its

shares to BCE at fair market value plus 25% in 2002 and 2004. BCE has the
option to repurchase the shares on the same terms. SBC also has the right to
sell its shares at a premium to BCE if a change in control of BCE occurs '
before June 2004. After June 2004, the sales price would be the higher of

fair market value or the implied value in the transaction that gave rise to

the change in control at BCE. Similarly, BCE may repurchase the shares at
fair market value any time If there is a change in control of SBC. The
investment agreement also provides for rights of first refusal and rights of

first offer.

In January 1898, SBC purchased a 34% interest in Tele Danmark, the national
communications provider in Denmark, from the Kingdom of Denmark for
approximately $3.1 billion. As part of the investment agreement, Tele

Danmark repurchased and retired all remaining shares owned by the Danish
government, effectively increasing SBC's equity ownership to 41.6% of Tele
Danmark.

In May 1997, a consertium made up of SBC and Telekom Malaysia Berhad, 60%
owned by SBC, completed the purchase of 30% of Telkom. SBC invested
approximately $760, approximately $600 of which remained in Telkom.

During 1997, SBC also acquired assets of several companies engaged in
electronic security services for approximately $1 billion in cash and stock.

These above acquisitions were accounted for under the purchase method of
accounting. The purchase prices in excess of the underlying fair value of
identifiable net assets acquired are being amortized over periods not
exceeding 40 years. Results of operations of the acquisitions have been
included in the consolidated financial statements from their respective

dates of acquisition,

The above developments did not have a significant impact on consolidated
results of operations for 1999, 1998 or 1997, nor would they, had they
occurred on January 1 of the respective periods.

Dispositions - In October 1999, SBC completed the required disposition, as a
condition of the Ameritech merger, of 20 Midwestern cellular properties
including the competing cellular licenses in several markets including, but

not limited to, Chicago, lllinois, and St, Louis, Missouri. SBC recorded an
extraordinary gain of $1,379, or $0.40 per share on this sale net of taxes

of $960. Results of operations for 1999 up to the date of disposition, 1998

and 1997 include revenues of $705, $891 and $861, net income of $119, $123
and 388 and diluted earnings per share of $0.03, $0.04 and $0.03 related to
these cellular properties.

During the third quarter of 1998, SBC sold its interest in MTN to the
remaining shareholders of MTN for $337. The sale fulfilled SBC's obligation
to divest MTN as a requirement of the acquisition of Telkom. The effect on
other income (expense) - net and net income from the sale of MTN was $250
and $162.

In April 1998, SBC sold substantially all of its remaining interest in TCNZ
in a global stock offering. Net proceeds received in two installment
payments in April 1998 and March 1999 were approxirmately $2.1 billion
resuiting in an after-tax gain of approximately $1 billion in 1998,
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Pending Transaction - In November 1999, SBC and Prodigy Communications
Corporation {Prodigy) announced an agreement to form a partnership that will
join their consumer and small business Internet operations, Under the terms

of the agreement, which is expected to close in the second quarter of 2000,
SBC will make Prodigy its exclusive retail consumer and small business
Internet access service for customers in SBC's service area. Prodigy will
assume management of approximately 650,000 SBC subscribers of dial-up, ISDN
and basic DSL Internet access services, increasing Prodigy's total managed
subscriber base to more than 2 million. Subject to specific exceptions, SBC

wilt exclusively market Prodigy service through its extensive marketing
channels with a commitment to deliver a minimum of 1.2 millien new customers
over the next three years to the Prodigy member base. The agreement provides
SBC with a 43% ownership stake in the partnership and a similar voting
interest in Prodigy. Under certain circumstances, this may trans!ate into a
direct ownership interest in Prodigy. Required approvals for the transaction
have been received from certain Federal regulatory agencies that had
jurisdiction to consider the transaction. The agreement is subject to

approval at a meeting of the shareholders of Pradigy, which is anticipated

in early 2000,

Note 16, Software Costs

The American Institute of Certified Public Accountants issued a Statement of
Position (SCP) that requires capitalization of certain computer software
expenditures beginning in 1898. The SOP, which prescribed prospective
application, requires the capitalization of certain costs incurred in

connection with developing or obtaining internal use software beginning in
1999. Capitalized software costs are being amortized over three years. Prior
to the adoption of the SOP, the costs of computer software purchased or
developed for internal use were generally expensed as incurred. However,
initial operating system software costs were, and continue to be,

capitalized.

With comparable levels of software expenditures, the SOP would tend to
increase net income when compared with SBC's former method of accounting for
software costs. However, the increases would be largest in the year of
adoption with diminishing levels of increases compared with current
accounting throughout the amartization peried. Consequently, given otherwise
comparable income levels excluding software, and otherwise comparable
software expenditures, the effect of the SOP would be to increase income in
the first year and decrease income in each subsequent year until the number
of years affected by the SOP equals the amortization period. The effect of
adopting the SOP was to increase net income by approximately $274, or $0.08
per share, assuming dilution, for the year ended December 31, 1999,

Note 17. Additional Financial Information

b

<TABLE>
December 31,
Balance Sheets 1999 1998
<S> <C»> <C> <C>»
Accounts payable and accrued liabilities:
Accounts payable $ 4834 § 4726
Accrued taxes 3,388 2,611
Advance billing and customer deposits 1,481 1,255
Compensated future absences 11 677
Accrued interest 427 432
Accrued payroll 800 536
Cther 3,464 3016
Total $ 15103 § 13253
Statements of Income 1999 1998 1997
Advertising expense $ 812% 814 § 844
Interest expense incurred $ 15117 % 1691 $ 1,700
Capitalized interest (81) (66) {150}
Total interest expense $ 143035 1605 $ 1,550

6/12/00 4:15 PM



Edgar Filing

127 of 144

http://www.shareholder.com/Visitors/edgar 90-000018&CompanylD=SBC&header—A&footer=A
e’ S’
Statements of Cash Flows 1999 1698 1997
Cash paid during the year for:
Interest 3 15168% 1713 § 1676
Income taxes, net of refunds 2,638 2,676 1,640
</TABLE>

No customer accounted for more than 10% of consolidated revenues in 1999,
1998 or 1997,

Approximately two-thirds of SBC employees are represented by collective
bargaining agreements with varying dates of expiration in the years 2001
{hrough 2002

Note 18. Quarterly Financial Information (Unaudited)
<TABLE>

Total Stock Price

Diluted
Calendar Operating Cperating Net Eamings
Quarter Revenues Income Income Per Share High Low Close

<5> =C> <G> <> <C> <C> <C> <C>
1999
First $ 11802 $ 3051 § 1980 § O57% 59.938% 46063 $ 47.188
Second 12,256 3,227 1,938 056 58.000 48.000 58.000
Third 12,534 2,462 1,135 033 59875 45370 51.063
Fourth 12,897 2,858 3,106 080 55500 44.063 48.750

Annhual $ 49489 $ 11598 $ 8158 $ 236

1998
First § 11,038 § 2685 $ 1483 $ 043§ 46563% 35375 $ 43375
Second 11398 3017 2750 080 44938 37125  40.000
Third 11,606 2,994 1,926 056 44.875 35000 44.375
Fourth 12,165 2,527 1,531 044 54875 41125 53825

Annual  $ 46207 $ 11223 $ 7890 § 223

</TABLE=>

The first quarter of 1989 includes a cumulative effect of accounting change
of $207, or $0.06 per share from a change in accounting for directory
operations at Ameritech. The fourth quarter of 1898 includes an
extraordinary gain of $1,379, or $0.40 per share on the sale of the
overlapping wireless properties. The first quarter of 1998 includes a
cumulative effect of accounting change of $15, or $0.01 per share from a
change in accounting for directory operations at SNET. The fourth quarter of
1998 includes an extracrdinary loss on retirement of debt of $60, or $0.02
per share.

There were also normalizing (i.e. one-time) items which are included in the
information above, but are excluded from the information that management
uses to evaluate the performance of each segment of the business (see Note
7). The after-tax impact of the 1999 normalizing items was as follows:

¢ An expense reduction of $27 in the first quarter related to a first
quarter 1998 charge to cover the cost of consolidating security
monitoring centers and company-owned cellular retail stores.

¢ Charges of $883 in the third quarter and $574 in the fourth quarter
related to strategic initiatives resulting from the merger integration
process with Ameritech (see Note 2),

o  Gains of $368 in the fourth quarter related to lump sum pension
settlement gains for 1999 retirements.

o  Gains of $77 in the fourth quarter related to sales by an internationat
equity affiliate.

o Incremental impacts of overlapping wireless properties required to be
sold in October 1999 of $39 in the first quarter, $28 in the second
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quarter, $47 in the third quarter and 35 in the fourth quarter.
The after-tax impact of the 1998 normalizing items was as follows:

0 Charges of $64 in the first quarter to cover the cost of consolidating
security monitoring ¢enters and company-owned cellular retail stores.

o Gain of $1,012 in the second quarter on the saile of TCNZ shares.

o Gains of $219 in the third quarter on sales of certain non-core
businesses, princtpally the required disposition of MTN, due to SBC's
investment in Telkom.

0 Charges of $268 in the fourth quarter related to strategic initiatives
resulting from the merger integration process with SNET,

o Gain of $102 in the fourth quarter from the sale of certain telephone
and directory assets.

o incremental impacts of overlapping wireless properties required to be
sold in October 1999 of $19 in the first quarter, $30 in the second
quarter, $28 in the third quarter and $46 in the fourth quarter.

<PAGE>

Report of Independent Auditors

The Board of Directors and Shareowners
SBC Communications Inc.

We have audited the accompanying consolidated balance sheets of SBC
Communications Inc. (the Company) as of December 31, 1999 and 1998, and the
related consolidated staternents of income, shareowners' equity, and cash flows
for each of the three years in the period ended December 31, 1999, These
consolidated financial statements are the responsibility of the Company's
management. Our responsibility is to express an opinion on these consolidated
financial statements based on our audits. We did not audit the 1998 and 1997
financial statements of Ameritech Corporation, a wholly owned subsidiary, which
statements reflect total assets constituting approximately 40% of the Company's
related 1998 consolidated financial statement total and which reflect total
operating revenues constituting approximately 37% of the Company's related
consolidated financial statement totals for the years ended December 31, 1998
and 1997. Those statements were audited by other auditors whose report has been
furnished to us. Our opinion, insofar as it relates to the 1996 and 1997 data
included for Ameritech Corporation, is based solely on the report of the other
auditors.

We conducted our audits in accordance with auditing standards generally accepted
in the United States. Those standards require that we plan and perform the audit

to obtain reasonable assurance about whether the financial statements are free

of material misstaternent. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial statements. An audit

also includes assessing the accounting principles used and significant estimates
made by management, as well as evaluating the overall financial statement
presentation. We believe that our audits and the report of other auditors

provide a reasonable basis for our opinion.

In our opinion, based on our audits and the report of other auditors, the
consolidated financial statements referred to above present fairly, in all

material respects, the consolidated financial position of SBC Communications
Inc. at December 31, 1999 and 1998, and the consolidated results of its
operations and its cash flows for each of the three years in the period ended
December 31, 1999, in conformity with accounting principles generally accepted
in the United States.

San Antonio, Texas

February 11, 2000
<PAGE>

Report of Management

The consolidated financial statements have been prepared in conformity with
United States' generally accepted accounting principles. The integrity and
objectivity of the data in these financial statements, including estimates and
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judgments relating to matters not concluded by year end, are the responsibility
of management, as is all other informatien included in the Annual Report, unless
otherwise indicated.

The finangial statements of SBC Communications Inc. (SBC) have been audited by
Ernst & Young LLP, independent auditors. Management has made available to Ernst

& Young LLP all of SBC's financial records and related data, as well as the
minutes of shareowners' and directors’ meetings. Furthermore, management
believes that all representations made to Ernst & Young LLP during its audit
were valid and appropriate.

Management has established and maintains a system of internal accounting
controls that provides reasonable assurance as to the integrity and reliability

of the financial statements, the protection of assets from unauthorized use or
disposition and the prevention and detection of fraudulent financial reporting.
The concept of reasonable assurance recognizes that the costs of an intemal
accounting contrels system should not exceed, in management's judgment, the
benefits to be derived.

Management also seeks to ensure the objectivity and integrity of its financial
data by the careful selection of its managers, by organizational arrangements
that provide an appropriate divisicn of responsibility and by communication
programs aimed at ensuring that its policies, standards and managerial
authorities are understood throughout the organization. Management continually
monitors the system of internal accounting controls for compliance. SBC
maintains an internal auditing program that independently assesses the
effectiveness of the internal accounting controls and recommends improvements
thereta.

The Audit Committee of the Board of Directors, which consists of 11 directors
who are not employees, meets periodically with management, the internal auditors
and the independent auditors to review the manner in which they are performing
their respective responsibilities and to discuss auditing, internal accounting
controls and financial reporting matters. Both the internal auditers and the
independent auditors periodically meet alone with the Audit Committee and have
access to the Audit Committee at any time.

Edward E. Whitacre Jr.
Chairman of the Board and
Chief Executive Officer

Donald E. Kiernan
Senior Executive Vice President,
Chief Financial Officer and Treasurer

<PAGE>

Stock Trading Information

SBC is listed on the New York, Chicago and Pacific stock exchanges and
The Swiss Exchange. SBC is traded on the London Stock Exchange through
the SEAQ |nternational Markets facility.

Ticker symbel (NYSE): SBC

Newspaper stock listing: SBC or SBC Comm
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EXHIBIT 21

PRINCIPAL SUBSIDIARIES OF
SBC COMMUNICATIONS INC.,
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AS OF DECEMBER 31, 1989

State of Conducts
Name Incorporation Business Under
Ameritech Corporation Delaware Same
Pacific Telesis Group Nevada Same
SBC International, Inc. Delaware Same
Southern New England Connecticut Same
Telecommunications
Corporation
Southwestern Bell Dually incorporated in Same
Mobile Systems, Inc, Delaware and Virginia
Southwestern Bell Missouri Same
Telephone Company
Southwestern Bell Missouri Same
Yellow Pages, Inc.
</TEXT>
</DOCUMENT>
<DOCUMENT>
<TYPE>EX-23
<SEQUENCE=>11
<TEXT>
Exhibit 23-a

CONSENT OF INDEPENDENT AUDITORS

We consent to the incorporation by reference in this Annual Report (Form 10-K)
of SBC Communications Inc. (SBC) of our report dated February 11, 2000, included
in the 1999 Annual Report to Sharecwners of SBC.

Our audits also include the financial statement schedules of SBC listed in ltem
14{a). These schedules are the responsibility of SBC's management. Our
responsibility is to express an opinion based on our audits. We did not audit

the 1998 and 1997 financial statements of Ameritech Corporation, a wholly owned
subsidiary, which statements reflect total assets constituting approximately 40%
of the Company's related 1998 consolidated financial statement total and which
reflect total operating revenues constituting approximately 37% of the Company's
related consolidated financial statement totals for the years ended December 31,
1998 and 1997. These statements and schedules were audited by other auditors
whose repart has been furnished to us. In our opinion, based on our audits and
the report of other auditors, the financial statement schedules referred to

above, when considered in refation to the basic financial statements taken as a
whole, present fairly in all material respects the information set forth

therein.

We also consent to the incorporation by reference in the Registration Statements
(Form 5-8) pertaining to the SBC Savings Plan and the SBC Savings and Security
Plan and certain other plans (Nos. 333-24295, 333-66105 and 333-88667), the
Stock Savings Plan (Nos. 33-37451 and 33-54291), the 1992 Stagk Option Plan (No.
33-49855), the 1995 Management Stock Option Plan (Nos. 33-61715 and 333-49343),
the 1896 Stock and Incentive Plan (No. 333-30669), and in the Registration
Statements (Form S-3) pertaining to the SBC Communications Inc, Direct Stock
Purchase and Reinvestment Plan (Nos. 333-08979, 333-44553, and 333-02587
(originally filed on Form $-4), and SBC Communications Capital Corporation and
$BC Communications Inc. (Nos. 33-45490 and 33-562089), and in the Registration
Statement (Form S-4) pertaining to SBC Communications Inc. {(No. 333-45837), and
in the related Prospectuses, of our report dated February 11, 2000, with respect

to the consolidated financial statements incorporated herein by reference, and

our report included in the preceding paragraph with respect to the financial

statement schedules included in this Annual Report (Form 10-K) for the year

ended December 31, 1999,
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ERNST & YOUNG LLP

San Antonio, Texas
March 7, 2000

<{TEXT>
</DOCUMENT>
<DOCUMENT>
<TYPE>EX-23
<SEQUENCE>12
<TEXT>

Exhibit 23-b

CONSENT OF INDEPENDENT PUBLIC ACCOUNTANTS

As independent public accountants, we hereby consent to the inclusion in this

Form 10-K of our report dated January 21, 1999 (Exhibit 99-a), as included in
Ameritech Corporation's annual report on Form 10-K for the year ended December
31, 1988, It should be noted that we have not audited any financial statements

of the company subsequent to December 31, 1998 or performed any audit procedures
subsequent to the date of our report.

Arthur Andersen LLP

Chicago, {ilinais
March 7, 2000

<TEXT>
</DOCUMENT>
<DOCUMENT=>
<TYPE>EX-24
<SEQUENCE=>13
<TEXT>

EXHIBIT 24

POWER OF ATTCRNEY
KNOW ALL MEN BY THESE PRESENTS:

THAT, WHEREAS, SBC COMMUNICATIONS INC., a Delaware corporation, hereinafter
referred to as the "Corporation," proposes to file with the Securities and
Exchange Commission, under the provisions of the Secuwrities Exchange Act of
1934, as amended, an annual repert on Form 10-K; and

WHEREAS, the undersigned is an officer and a director of the Corporation;

NOW, THEREFORE, the undersigned hereby constitutes and appoints James D.
Ellis, Donald E. Kieman, Liam S. Coonan, Roger W. Wohlert, or any one of them,
all of the City of San Antonio and State of Texas, his attorneys for him and in
his name, place and stead, and in each of his offices and capacities in the
Corporation, to execute and file such annual report, and thereafter to execute
and file any amendment or amendments thereto, hereby giving and granting to said

S’
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attorneys full power and authority to do and perform each and every act and
thing whatsoever requisite and necessary to be done in and concerning the
premises, as fully to all intents and purposes as the undersigned might or could
do if personally present at the deing thereof, hereby ratifying and confirming

all that said attorneys may or shall lawfully do, or cause to be done, by virtue
hereof.

IN WITNESS WHEREGF, the undersigned executed this Power of Attorney the
28th day of January 2000.

/s/ Edward E. Whitacre, Jr.
Edward E. Whitacre, Jr.
Chairman cof the Board, Director
and Chief Executive Officer

<PAGE>
EXHIBIT 24

POWER OF ATTORNEY
KNOW ALL MEN BY THESE PRESENTS:

THAT, WHEREAS, SBC COMMUNICATIONS INC., a Delaware corporation, hereinafter
referred to as the "Corporation,” proposes to file with the Securities and
Exchange Commission, under the provisions of the Securities Exchange Act of
1934, as amended, an annual repert on Form 10-K; and

WHEREAS, the undersigned is an officer and a director of the Corporation;

NOW, THEREFORE, the undersigned hereby constitutes and appoints Edward E.
Whitacre, Jr., James D. Ellis, Donald E. Kiernan, Liam S. Coonan, Roger W,
Wohlert, or any one of them, all of the City of San Antonio and State of Texas,
his attorneys for him and in his name, place and stead, and in each of his
offices and capacities in the Corporation, to execute and file such annual
report, and thereafter to execute and file any amendment or amendments thereto,
hereby giving and granting to said attorneys full power and authority to do and
perform each and every act and thing whatsoever requisite and necessary to be
done in and concerning the premises, as fully to all intents and purposes as the
undersigned might or could do if personally present at the doing thereof, hereby
ratifying and confirming all that said attorneys may or shall lawfully do, or
cause to be done, by virtue hereof.

IN WITNESS WHEREOF, the undersigned executed this Power of Attorney
the 28th day of January 2000.

s/ Royce S. Caldwell

Royce 5. Caldwell

Vice Chairman of the Board, Director
and President-SBC Cperations

<PAGE>

EXHIBIT 24

POWER OF ATTORNEY
KNOW ALL MEN BY THESE PRESENTS:
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THAT, WHEREAS, SBC COMMUNICATIONS INC., a Delaware corporation, hereinafter
referred to as the "Cerporation,” proposes to file with the Securities and
Exchange Commission, under the provisions of the Securities Exchange Act of
1934, as amended, an annual report on Form 10-K; and

WHEREAS, the undersigned is an officer of the Corporation;

NOW, THEREFORE, the undersigned hereby constitutes and appoints Edward E.
Whitacre, Jr., James D, Ellis, Liam S. Coonan, Roger W. Wohlert, or any one of
them, all of the City of San Antonio and State of Texas, his attomeys for him
and in his name, place and stead, and in each of his offices and capacities in
the Corporation, to execute and file such annual report, and thereatfter to
execute and file any amendment or amendments thereto, hereby giving and granting
to said attorneys full power and autharity to do and perform each and every act
and thing whatsoever requisite and necessary to be done in and concerning the
premises, as fully to all intents and purposes as the undersigned might or could
do if personally present at the doing thereaf, hereby ratifying and confirming
all that said attorneys may or shall lawfully do, or cause to be done, by virtue
hereof.

IN WITNESS WHEREOF, the undersigned executed this Power of Attorney the
28th day of January 2000.

s/ D. E. Kiernan

D. E. Kierman

Senior Executive Vice President,
Chief Financial Officer and Treasurer

<PAGE>

EXHIBIT 24

POWER OF ATTORNEY
KNOW ALL MEN BY THESE PRESENTS:

THAT, WHEREAS, SBC COMMUNICATIONS INC., a Delaware corporation, hereinafter
referred to as the "Cerporation,” proposes to file with the Securities and
Exchange Commission, under the provisions of the Securities Exchange Act of
1934, as amended, an annual report on Form 10-K; and

WHEREAS, the undersigned is a director of the Corporation;

NOW, THEREFCRE, the undersigned hereby constitutes and appeints Edward E.
Whitacre, Jr., James D. Ellis, Donald E. Kiernan, Liam S. Coonan, Roger W.
Wohlert, or any one of them, all of the City of San Antonio and State of Texas,
the undersigned's attorneys for the undersigned and in the undersigned's name,
place and stead, and in the undersigned's office and capacity in the
Corporation, to execute and file such annual report, and thereafter to execute
and file any amendment or amendments thereto, hereby giving and granting to said
attorneys full power and authority to do and perform each and every act and
thing whatsoever requisite and necessary to be done in and concerning the
premises, as fully to all intents and purposes as the undersigned might or could
do if personally present at the doing thereof, hereby ratifying and confirming
all that said attorneys may or shall lawfully do, or cause to be done, by virtue
hereof,

IN WITNESS WHEREOF, the undersigned executed this Power of Attomey the

~¢
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28th day of January 2000.

s/ Clarence C. Barksdale

Clarence C. Barksdale
Director

fs/ August A Busch Il

August A. Busch Ill
Director

<PAGE>

fs/ William P. Clark

William P. Clark
Director

/s/ Herman E. Gallegos

Herman E. Gallegos
Director

sl James A Henderson

James A. Henderson
Director

/s/ Charles F. Knight

Charles F. Knight
Director

fs/ John B. McCoy

John B. McCoy
Director

/s/ Toni Rembe

Toni Rembe
Director

/s Joyce M. Roche

Joyce M. Roche
Director

fs/ Carlos Slim Helu

Carlos Slim Helu
Director

s/ Patricia P. Upton

Patricia P. Upton

http://www.sharcholder.com/Visitors/edgar "0-000018&CompanylD=SBC&header—A&footer=A

s/ James E. Barnes

James E. Barnes
Directar

/s/ Ruhen R. Cardenas

Ruben R. Cardenas
Director

EXHIBIT 24
POWER OF ATTORNEY
PAGE 2

/s/ Martin K. Eby, Jr.

Martin K. Eby, Jr.
Director

/sf Jess T. Hay

Jess T. Hay
Director

fs/ Bobby R. Inman

Bobby R. Inman
Director

/s/ Lynn M. Martin

Lynn M. Martin
Director

/s/ Mary S. Metz

Mary 5. Metz
Director

/s/ 8. Donley Ritchey

S. Donley Ritchey
Director

/s/ Richard M. Rosenberg

Richard M. Rosenberg
Director

/s/ Laura D'Andrea Tyson

Laura D'Andrea Tyson
Director
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Director

</TEXT>

</DOCUMENT=>

<DOCUMENT>

<TYPE>EX-27

<SEQUENCE>14

<DESCRIPTION>EXRHIBIT 27-A: FINANCIAL DATA SCHEDULE, 12/31/99
<TEXT>

<TABLE> <S> <C>

<ARTICLE> 5

<LEGEND>

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION EXTRACTED FROM SBC
COMMUNICATIONS INC."S DECEMBER 31, 1989 CONSOLIDATED FINANCIAL STATEMENTS AND iS
QUALIFIED IN ITS ENITRETY BY REFERENCE TO SUCH FINANCIAL STATEMENTS.

</LEGEND>

<MULTIPLIER> 1,000,000

<S> <C>

<PERIOD-TYPE> 12-MOS
<FISCAL-YEAR-END> DEC-31-1999
<PERIOD-END> DEC-31-1999
<CASH> 495
<SECURITIES> 1
<RECEIVABLES> 10,477
<ALLOWANCES> 1,099
<|INVENTORY> 0<F1>
<CURRENT-ASSETS> 11,830
<PP&E> 116,332
<DEPRECIATION> 69,761
<TOTAL-ASSETS> 83,215
<CURRENT-LIABILITIES> 19,313
<BONDS> 17,475
<PREFERRED-MANDATORY > 0
<PREFERRED> 0
<COMMON-=> 3,433
<OTHER-SE> 23,293
<TQOTAL-LIABILITY-AND-EQUITY> 83,215
<SALES> 0<F2>
<TOTAL-REVENUES> 49,489
<CGS> 0<F3>
<TOTAL-COSTS> 11,048
<OTHER-EXPENSES> 8,553
<LOSS-PROVISION> 1,136
<INTEREST-EXPENSE> 1,430
<INCOME-PRETAX> 10,853
<INCOME-TAX> 4,280
<INCOME-CONTINUING> 6,573
<DISCONTINUED> 0
<EXTRAQORDINARY> 1,379
<CHANGES> 207
<NET-INCOME> 8,159
<EPS-BASIC> 2.39
<EPS-DILUTED:> 2.36

<FN>

<F1> THIS AMOUNT IS IMMATERIAL

<F2> NET SALES OF TANGIBLE PRODUCTS IS NOT MORE THAN 10% OF TOTAL OPERATING

REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANGIAL

STATEMENTS PURSUANT TQ REGUALTION S-X, RULE 5-03(8). THIS AMOUNT IS INCLUDED IN

THE "TOTAL REVENUES" TAG.

<F3> COST OF TANGIBLE GOODS SOLD IS INCLUDED iN OPERATIONS AND SUPPORT IN THE

gINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION S-X, RULE
-03(B).

</FN>

</TABLE>
</TEXT>
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</DOCUMENT=>

<DOCUMENT>

<TYPE>EX-27

<SEQUENCE>15

<DESCRIPTION>EXHIBIT 27-B: RESTATED FINANCIAL DATA SCH, 9/30/29
<TEXT>

<TABLE> <S> <C>

<ARTICLE> 5

<LEGEND>

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION EXTRACTED FROM SBC
COMMUNICATIONS INC.'S SEPTEMBER 30, 1998 CONSOLIDATED FINANCIAL STATEMENTS AND
IS QUALIFIED IN ITS ENITRETY BY REFERENCE TO SUCH FINANCIAL STATEMENTS.

</LEGEND>

<MULTIPLIER> 1,000,000

<S> <C>

<PERIOD-TYPE> 9-MOS
<FISCAL-YEAR-END> DEC-31-1999
<PERIOD-END> SEP-30-1999
<CASH> 532
<SECURITIES> 27
<RECEIVABLES> 9,946
<ALLOWANCES> 1,043
<INVENTORY> 0<F1>
<CURRENT-ASSETS> 11,977
<PP&E> 115,375
<PEPRECIATION> 69,335
<TOTAL-ASSETS> 81,846
<CURRENT-LIABILITIES> 20,056
<BONDS> 17,418
<PREFERRED-MANDATORY> 0
<PREFERRED> 0
<COMMON> 3,433
<OTHER-SE> 21,875
<TOTAL-LIABILITY-AND-EQUITY> 81,846
<SALES> 0<F2>
<TOTAL-REVENUES> 36,592
<CGS> 0<F3>
<TOTAL-COSTS> 7,754
<OTHER-EXPENSES> 6,378
<LOSS-PROVISION> 824
<INTEREST-EXPENSE> 1,069
<|INCOME-PRETAX> 8,116
<INCOME-TAX> 3,270
<INCOME-CONTINUING> 4 846
<DISCONTINUED> 0
<EXTRAORDINARY> 0
<CHANGES> 207
<NET-INCOME> 5,053
<EPS-BASIC> 1.48
<EPS-DILUTED> 1.46

<FN>

<F1> THIS AMOUNT IS IMMATERIAL

<F2> NET SALES OF TANGIBLE PRODUCTS IS NOT MORE THAN 10% OF TOTAL OFERATING
REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANCIAL
STATEMENTS PURSUANT TO REGUALTION S$-X, RULE 5-03(B). THIS AMOUNT IS INCLUDED IN
THE "TOTAL REVENUES" TAG,

<F3> COST OF TANGIBLE GOODS SOLD {S INCLUDED IN OPERATIONS AND SUPPORT IN THE
FINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION 8-X,
RULE 5-03(B).

</FN>

</TABLE>
</TEXT>
</DOGUMENT>
<DOCUMENT>
<TYPE>EX-27
<SEQUENCE>16
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<DESCRIPTION>EXHIBIT 27-C: RESTATED FINANCIAL DATA SCH, 6/30/99
<TEXT>

<TABLE> <S> <C>

<ARTICLE> 5

<LEGEND>

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION EXTRACTED FROM SBC
COMMUNICATIONS INC.'S JUNE 30, 1999 COCNSOLIDATED FINANCIAL STATEMENTS AND IS
QUALIFIED IN ITS ENITRETY BY REFERENCE TO SUCH FINANCIAL STATEMENTS.

</LEGEND>

<MULTIPLIER> 1,000,000
<S> <C>

<PERIOD-TYPE=> 8-MOS
<FISCAL-YEAR-END> DEC-31-1999
<PERICD-END> JUN-30-1989
<CASH=> 1,140
<SECURITIES> 1
<RECEIVABLES> 9,810
<ALLOWANCES> 832
<INVENTORY> 0<F1=>
<CURRENT-ASSETS> 12,669
<PP&E> 113,221
<DEPRECIATION> 68,251
<TOTAL-ASSETS> 78,945
<CURRENT-LIABILITIES> 19,142
<BONDS> 17,507
<PREFERRED-MANDATORY> 0
<PREFERRED> 0
<COMMON> 3,434
<QTHER-SE> 21,428
<TOTAL-LIABILITY-AND-EQUITY> 78,945
<SALES> 0<F2>
<TOTAL-REVENUES=> 24,058
<CGS> 0<F3>
<TOTAL-COSTS> 5,076
<OTHER-EXPENSES> 3,935
<LOS5-PROVISION> 403
<INTEREST-EXPENSE> 704
<|INCOME-PRETAX> 5828
<|INCOME-TAX> 2,117
<INCOME-CONTINUING> 3,711
<DISCONTINUED=> 8]
<EXTRAORDINARY> 4]
<CHANGES> 207
<NET-INCOME> 3918
<EPS-BASIC> 1.15
<EPS-DILUTED=> 1.13
<FN=>

<F1» THIS AMOUNT IS IMMATERIAL

<F2= NET SALES OF TANGIBLE PRODUCTS IS NOT MORE THAN 10% OF TOTAL OPERATING
REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANCIAL
STATEMENTS PURSUANT TO REGUALTION S-X, RULE 5-03(B). THIS AMOUNT IS INCLUDED IN
THE “TOTAL REVENUES" TAG.

<F3> COST OF TANGIBLE GOODS SOLD IS INCLUDED IN OPERATIONS AND SUPPQRT IN THE
FINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION S-X,
RULE 5-03(B).

</FN>

</TABLE=>

<fTEXT>

</DOCUMENT>

<DOCUMENT>

<TYPE>EX-27

<SEQUENCE=>17

<$§§_ET3RIPTION>EXHIBIT 27-D: RESTATED FINANCIAL DATA SCH, 3/31/99
< >

<TABLE> <8» <>
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<ARTICLE> 5

<LEGEND>

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION EXTRAGTED FROM SBC
COMMUNICATIONS INC.'S MARCH 31, 1999 CONSOLIDATED FINANCIAL STATEMENTS AND IS
QUALIFIED IN ITS ENITRETY BY REFERENCE TQ SUCH FINANCIAL STATEMENTS.

</LEGEND=

<MULTIPLIER> 1,000,000

<S> <C>

<PERIOD-TYPE> 3-MOS
<FISCAL-YEAR-END> DEC-31-1999
<PERIOD-END= MAR-31-1999
<CASH> 1,214
<SECURITIES> 1
<RECEIVABLES> 9,837
<ALLOWANCES> 839
<|NVENTORY> O<F1>
<CURRENT-ASSETS> 12,796
<PP&E> 111,367
<DEPRECIATION=> 66,869
<TOTAL-ASSETS> 75,040
<CURRENT-LIABILITIES> 17,461
<BONDS> 16,925
<PREFERRED-MANDATORY> Q
<PREFERRED> 0
<COMMON> 3,433
<OTHER-SE> 20,247
<TOTAL-LIABILITY-AND-EQUITY= 75,040
<SALES> 0<F2>
<TOTAL-REVENUES=> 11,802
<CGS> 0<F3>
<TOTAL-COSTS> 2,567
<OTHER-EXPENSES= 1,942
<LOSS-PROVISION=> 206
<|INTEREST-EXPENSE> 357
<INCOME-PRETAX> 2,789
<|NCOME-TAX> 1,016
<INCOME-CONTINUING> 1,773
<DISCONTINUED> o}
<EXTRAORDINARY> 0
<CHANGES> 207
<NET-INCOME> 1,980
<EPS-BASIC> 0.58
<EPS-DILUTED> 057
<FN=>

<F1> THIS AMOUNT IS IMMATERIAL

<F2> NET SALES OF TANGIBLE PRODUCTS IS NOT MORE THAN 10% OF TOTAL OFPERATING
REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANCIAL
STATEMENTS PURSUANT TO REGUALTION S-X, RULE 5-03(B). THIS AMOUNT IS INCLUDED IN
THE "TOTAL REVENUES” TAG.

<F3> COST OF TANGIBLE GOODS SOLD IS INCLUDED IN OPERATIONS AND SUPPORT IN THE
FINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION 8-X,
RULE 5-03(B).

</FN>

</TABLE>

<TEXT>

</DOCUMENT>

<DOCUMENT>

<TYPE>EX-27

<SEQUENCE>18

<DESCRIPTION>EXH 27-E: RESTATED FINANCIAL DATA SCH, 12/31/08
<TEXT>

<TABLE> <S> <C>

<ARTICLE> 5
<LEGEND>
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THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION EXTRACTED FROM SBC

COMMUNICATIONS INC.'S DECEMBER 31, 1998 CONSOLIDATED FINANCIAL STATEMENTS AND IS
QUALIFIED IN ITS ENITRETY BY REFERENCE TO SUCH FINANCIAL STATEMENTS.

</LEGEND>

<MULTIPLIER> 1,000,000

<S> <C>

<PERIOD-TYPE> 12-MOS
<FISCAL-YEAR-END> DEC-31-1998
<PERIOD-END> DEC-31-1998
<CASH> 599
<SECURITIES> 6
<RECEIVABLES> 10,593
<ALLOWANCES> 810
<INVENTORY> O<F1>
<CURRENT-ASSETS> 12,697
<PP&E> 109,778
<DEPRECIATION=> 65,584
<TOTAL-ASSETS> 74,966
<CURRENT-LIABILITIES=> 18,240
<BONDS> 17,170
<PREFERRED-MANDATORY> 0
<PREFERRED> 0
<COMMON=> 3,434
<QOTHER-SE> 19,340
<TOTAL-LIABILITY-AND-EQUITY> 74,966
<SALES> O<F2>
<TOTAL-REVENUES> 46,207
<CGS> 0<F3>
<TOTAL-COSTS> 10,339
<OTHER-EXPENSES> 7,841
<LOSS-PROVISION> 896
<INTEREST-EXPENSE=> 1,605
<INCOME-PRETAX> 12,115
<INCOME-TAX> 4,380
<INCOME-CONTINUING> 7,735
<DISCONTINUED> 0
<EXTRAORDINARY> (60)
<CHANGES=> 15
<NET-INCOME> 7,690
<EPS-BASIC> 2.28
<EPS-DILUTED> 223
<FN>

<F1> THIS AMOUNT IS IMMATERIAL

<F2> NET SALES OF TANGIBLE PRODUCTS IS NOT MORE THAN 10% OF TOTAL OPERATING
REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANCIAL
STATEMENTS PURSUANT TO REGUALTION 8-X, RULE 5-03(B). THIS AMOUNT IS INCLUDED IN
THE "TOTAL REVENUES" TAG.

<F3> COST OF TANGIBLE GOOCDS SOLD IS INCLUDED IN OPERATIONS AND SUPPORT IN THE
FINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION S-X,
RULE 5-03(B).

</FN>

</TABLE>

<TEXT>

</DOCUMENT>=>

<DOCUMENT>

<TYPE>EX-27

<SEQUENCE>19

<DESCRIPTION>EXHIBIT 27-F: RESTATED FINANCIAL DATA SCH, 9/30/98
<TEXT>

<TABLE> <S> <C>

<ARTICLE=> 5

<LEGEND>

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION EXTRACTED FROM SBC
COMMUNICATIONS INC.'S SEPTEMBER 30, 1998 CONSOLIDATED FINANCIAL STATEMENTS AND
IS QUALIFIED IN ITS ENITRETY BY REFERENCE TO SUCH FINANCIAL STATEMENTS.
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</LEGEND=>
<MULTIPLIER> 1,000,000
<S> <C>
<PERIOD-TYPE> S-MOS
<FISCAL-YEAR-END> DEC-31-1998
<PERICD-END> SEP-30-1998
<CASH> 1,183
<SECURITIES> 37
<RECEIVABLES> 9912
<ALLOWANCES> 760
<INVENTORY> Q<F1>
<CURRENT-ASSETS> 12,934
<PP&E> 109,076
<DEPRECIATION> 65,242
<TOTAL-ASSETS> 74,905
<CURRENT-LIABILITIES> 16,764
<BONDS> 19,371
<PREFERRED-MANDATORY> 0
<PREFERRED> 0
<COMMON= 3,440
<OTHER-SE=> 18,783
<TOTAL-LIABILITY-AND-EQUITY> 74,905
<SALES> O<F2>
<TOTAL-REVENUES> 34,042
<CGS> 0<F3>
<TOTAL-COSTS> 7473
<OTHER-EXPENSES> 5,661
<LOSS-PROVISION> 629
<INTEREST-EXPENSE> 1,223
<INCOME-PRETAX> 9635
<INCOME-TAX> 3,491
<INCOME-CONTINUING> 6,144
<DISCONTINUED> 0
<EXTRAORDINARY> 0
<CHANGES> 15
<NET-INCOME> 6,159
<EPS-BASI|C> 1.82
<EPS-DILUTED> 1.79
<FN>

<F1> THIS AMOUNT IS IMMATERIAL

<F2> NET SALES OF TANGIBLE PRODUCTS IS NOT MORE THAN 10% OF TOTAL OPERATING
REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANCGIAL
STATEMENTS PURSUANT TO REGUALTION 8-X, RULE 5-03(B). THIS AMOUNT iS INCLUDED IN
THE "TOTAL REVENUES" TAG.

<F3> COST OF TANGIBLE GOODS SOLD IS INCLUDED IN OPERATIONS AND SUPPORT IN THE
FINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION 8-X,
RULE 5-03(B).

</FN>

</TABLE>

</TEXT>

</DOCUMENT=>

<DOCUMENT>

<TYPE>EX-27

<SEQUENCE=>20

<DESCRIPTION=EXHIBIT 27-G; RESTATED FINANCIAL DATA SCH, 6/30/98
<TEXT>

<TABLE> <S> <C>

<ARTICLE> 5

<LEGEND=>

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION EXTRACTED FROM SBC
COMMUNICATIONS INC.'S JUNE 30, 1998 CONSOLIDATED FINANCIAL STATEMENTS AND IS
QUALIFIED IN ITS ENITRETY BY REFERENCE TO SUCH FINANCIAL STATEMENTS.

</LEGEND=>
<MULTIPLIER> 1,000,000

<S> <>
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<PERIOD-TYPE> 6-MOS
<FISCAL-YEAR-END> DEC-31-1998
<PERIOD-END> JUN-30-19098
<CASH> a07
<SECURITIES> N
<RECEIVABLES> 9,870
<ALLOWANCES> 753
<INVENTORY> 0<F1>
<CURRENT-ASSETS> 12,678
<PP&E> 107,610
<DEPRECIATION> 64,066
<TOTAL-ASSETS> 74177
<CURRENT-LIABILITIES> 17,134
<BONDS> 19,706
<PREFERRED-MANDATORY:> 0
<PREFERRED> 0
<COMMON> 3,437
<QOTHER-SE> 17,338
<TOTAL-LIABILITY-AND-EQUITY> 74177
<SALES> 0<F2>
<TOTAL-REVENUES> 22,436
<CGS> 0<F3>
<TOTAL-COSTS> 4910
<OTHER-EXPENSES> 3,745
<LOSS-PROVISION> 415
<INTEREST-EXPENSE> 840
<|INCOME-PRETAX> 6,598
<INCOME-TAX> 2,380
<INCOME-CONTINUING> 4218
<DISCONTINUED> 0
<EXTRAORDINARY> 0
<CHANGES> 15
<NET-INCOME> 4,233
<EPS-BASIC> 1.25
<EPS-DILUTED=> 1.23

<FN=>

<F1> THIS AMOUNT IS IMMATERIAL

<F2> NET SALES OF TANGIBLE PRODUCTS IS NOT MORE THAN 10% OF TOTAL OPERATING
REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANCIAL
STATEMENTS PURSUANT TO REGUALTION 8-X, RULE 5-03(B). THIS AMOUNT IS INCLUDED IN
THE “TOTAL REVENUES" TAG.

<F3> COST OF TANGIBLE GOODS SOLD IS INCLUDED IN OPERATIONS AND SUPPORT IN THE
FINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION S-X,
RULE 5-03(B).

</FN=>

</TABLE>

</TEXT>

</DOCUMENT>

<DOCUMENT>

<TYPE>EX-27

<SEQUENCE>21

<DESCRIPTION=EXHIBIT 27-H: RESTATED FINANCIAL DATA SCH, 3/31/98
<TEXT>

<TABLE> <S> <C>

<ARTICLE> S

<LEGEND>

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION EXTRACTED FROM SBC
COMMUNICATIONS INC.'S MARCH 31, 1998 CONSOLIDATED FINANCIAL STATEMENTS AND IS
QUALIFIED IN{TS ENITRETY BY REFERENCE TO SUCH FINANCIAL STATEMENTS.

</LEGEND>

<MULTIPLIER> 1,000,000

<S> <C>

<PERIOD-TYPE> 3-MOs
<FISCAL-YEAR-END> DEC-31-1998
<PERIOD-END=> MAR-31-1998
<CASH> 838
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<SECURITIES> 176
<RECEIVABLES> B,847
<ALLOWANCES> 792
<INVENTORY> 0<F1>
<CURRENT-ASSETS> 11,362
<PP&E> 105,991
<DEPRECIATION> 62,974
<TOTAL-ASSETS> 72,534
<CURRENT-LIABILITIES> 17,845
<BONDS> 19,924
<PREFERRED-MANDATORY> 0
<PREFERRED> ¢
<COMMON> 3,434
<OTHER-SE> 15,288
<TOTAL-LIABILITY-AND-EQUITY> 72,534
<SALES> 0<F2>
<«TOTAL-REVENUES> 11,038
<CGS> 0<F3>
<TOTAL-COSTS> 2,434
<OTHER-EXPENSES> 1,851
<LOSS-PROVISION> 216
<|NTEREST-EXPENSE> 431
<INCOME-PRETAX> 2,323
<INCOME-TAX> 855
<|NCOME-CONTINUING> 1,468
<DISCONTINUED=> 0
<EXTRAORDINARY> 0
<CHANGES> 15
<NET-INCOME> 1,483
<EPS-BASIC> 0.44
<EPS-DILUTED> 0.43

<FN>

<F1> THIS AMOUNT IS IMMATERIAL

<F2> NET SALES OF TANGIBLE PRODUCTS IS NOT MORE THAN 10% OF TOTAL OPERATING
REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANCIAL
STATEMENTS PURSUANT TO REGUALTION S-X, RULE 5-03(B). THIS AMOUNT IS INCLUDED IN
THE "TOTAL REVENUES" TAG.

<F3> COST OF TANGIBLE GOODS SOLD IS INCLUDED IN CPERATICNS AND SUPPORT IN THE
FINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION S-X,
RULE 5-03(B).

</FN=

</TABLE>

</TEXT>

</DOCUMENT>

<DOCUMENT>

<TYPE>EX-27

<SEQUENCE=>22

<DESCRIPTION>EXH. 27-1: RESTATED FINANCIAL DATA SCH, 12/31/97
<TEXT>

<TABLE> <S> <C>

<ARTICLE> 5

<LEGEND>

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL (INFORMATION EXTRACTED FROM SBC
COMMUNICATIONS INC.'S DECEMBER 31, 1997 CONSOLIDATED FINANCIAL STATEMENTS AND IS
QUALIFIED IN ITS ENITRETY BY REFERENCE TO SUCH FINANCIAL STATEMENTS.

</LEGEND>

<MULTIPLIER> 1,000,000
<8> <C>

<PERIOD-TYPE> 12-MOS
<FISCAL-YEAR-END> DEC-31-1997
<PERIOD-END> DEC-31-1997
<CASH=> 649
<SECURITIES= 320
<RECEIVABLES> 9,159
<ALLOWANCES=> 737
<INVENTORY> 0<F1>
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<CURRENT-ASSETS> 12,096
<PP&E> 104,596
<DEPRECIATION=> 61,665
<TOTAL-ASSETS> 69,917
<CURRENT-LIABILITIES> 18,268
<BONDS=> 17,787
<PREFERRED-MANDATORY?> 0
<PREFERRED> 0
<COMMON> 3,428
<0OTHER-SE> 14,435
<TOTAL-LIABILITY-AND-EQUITY> 69,917
<SALES> 0<F2>
<TOTAL-REVENUES> 43,106
<CGS> 0<F3>
<TOTAL-COSTS> 10,249
<OTHER-EXPENSES> 7,777
<LOSS-PROVISION> 938
<INTEREST-EXPENSE> 1,550
<INCOME-PRETAX> 6,538
<|NCOME-TAX> 2,451
<|NCOME-CONTINUING> 4,087
<DISCONTINUED> 0
<EXTRAORDINARY> 0
<CHANGES> 0
<NET-INCOME> 4,087
<EPS-BASIC> 1.21
<EPS-DILUTED> 1.20

<FN>
<F1> THIS AMOUNT IS IMMATERIAL

<F2> NET SALES OF TANGIBLE PRODUCTS |S NOT MORE THAN 10% OF TOTAL OPERATING

4

REVENUES AND THEREFORE HAS NOT BEEN STATED SEPARATELY IN THE FINANCIAL

STATEMENTS PURSUANT TO REGUALTION 8-X, RULE 5-03(B). THIS AMOUNT IS INCLUDED IN

THE "TOTAL REVENUES" TAG.

<F3> COST OF TANGIBLE GOOQODS S0OLD IS INCLUDED IN OPERATIONS AND SUPPORT IN THE

FINANCIAL STATEMENTS AND THE "TOTAL COST" TAG, PURSUANT TO REGULATION S-X,

RULE 5-03(B).
<FN>

</TABLE>

</TEXT>

</DOCUMENT=>

<DOCUMENT>

<TYPE>EX-99

<SEQUENCE=>23

<DESCRIPTION>EXHIBIT 99-A REPORT OF INDEPENDANT ACCOUNTANTS
<TEXT>

Exhibit 99-a

REPORT OF INDEPENDENT PUBLIC ACCOUNTANTS

Board of Directors, Ameritech Corporation

We have audited the consoclidated balance sheet of Ameritech Corporation (a
Delaware corporation) and subsidiaries as of December 31, 1998, and the related
consolidated statements of income, shareowners' equity and cash flows for each
of the two years in the period ended December 31, 1998, as included in
Ameritech's annual report on Form 10-K for the year ended December 31, 1998.
These financial statements are the responsibility of the company’s management.
Our responsibility is to express an opinion on these financial statements based
on our audits.

We conducted our audits in accordance with generally accepted auditing
standards. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting
the amounts and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall financial statement presentation.
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We believe that our audits provide a reasonable basis for our opinion.

In our opinion, the consolidated financial statements referred to above present
fairly, in all material respects, the financial position of Amertech

Corporation and subsidiaries as of December 31, 1998, and the results of their
operations and their cash flows for each of the two years in the period ended
December 31, 1898, in conformity with generally accepted accounting principles.

Qur audits were made for the purpose of forming an opinion on the basic

financial statements taken as a whole. The financial statement schedule included
in ltem 14(a)(2) of Ameritech's Form 10-K for the year ended December 31, 1998
is the responsibility of Ameritech's management and is presented for purposes of
complying with the Securities and Exchange Commission's rules and is not part of
the basic financial statements. This schedule has been subjected to the auditing
procedures applied in the audits of the basic financial statements and, in our
opinion, fairly states in all material respects the financial data required to

be set forth therein in retation to the basic financial statements taken as a

whole.

Arthur Andersen LLP
Chicago, lllinois
January 21, 1999

</TEXT>
</DOCUMENT>
</SEC-DOCUMENT>
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