
GLOBAL CONIMUNICATION 
4020 B Cortez Drive 

Tampa, FL 33614 
(813) 935-1624 

July 20,2000 

Director 
Division of Reoords and Reporting 
2540 Shumard Oak Elvd 
Takha~ee, FL 323995850 

RE: OrderNo. PSC-OO-1I8O-SCTC; Docket. 

To Whomlt May Concam: 

I would like to start off by mting rbat the above refercncsd docket waa never raotived. The only way I found out 
a k t  rhis dwketwas duc to a call I made to Meliada Watts, Monday+ July I F .  I was calling to fouawup on the 
status OfthekWrI wrote inraspblLse tothe conrmission COnfetGnce Agenda hued h$ay 2 e .  huing this phone 
conversa- Mslinda W &at my dated J m e  8", was in the hrconea fmwt and that I W d  have 
received the above cfocka via mail. She then pweded to fox me a copy on M y  1P fer my Irw'records. 
k f o r e ,  I have only had 3 days fo prepare in my defme the informaton listea below. As you caa me, them is 
pueshmble doubt as to the validity of the statianen$ in the above refmce docket about my inwnfiimal disregard 
for response. As you know, Globsl Communicatiw has bccn in business for 5 % y e w  with no '%-e" 
problems noted before this time. 

ListGa below aw facta psainsnt to the case referenced above. 

I. Background 
This docket mfGnncDs notice to me of violations for two pay telephone munbers, (813) 254-7431, 
Tampa & (727) 847-3794, New Port Richey. FACT: Notifcation for both rmtnbers was sent to me 
Febmaey 22*, and a rasponse was mailed & faxed for each on March P. A t t a c h r s  (A-1 & A-2). 

II. Apparent Violation 
It states several attempts were m d q  both by mail and telephone, howaver Global Commun~ 'cation 
made no aueanpts of a respotlps. FACT "hi5 stakment is daceiviag. I did receive a teIephone 
message ofi April 17@ in which I refmned the call on Apnl2@ at 847pm laaving a message on 
Bamaa Bailey's voice mail fhat I would call again the following day during b u s h  bum. Roof of 
call, Attdmeat E. I oallad again on April 21* at 3:54pm ntrd left a rtmwi&e on B a r b  Bailty's 
voice moil. I h a  called back a few mirmtLs lata snd spoke with a girl (no name) who StaeadBwIma 
Bailey was out ofthe of%e for the day. I lefta mosaagc with the girl, as w U ,  to let Bprbsla Bailey 
h o w  I was reaming ha call. Roof of calls, Attachment 6. Since I did net motive a call back %3om 
Barbara Bailey, affer my pr~viom attempts, I calbd again on April 2 2  at 8:30am using a p p a i d  
card as I was at work Kany). Ms. Bailey informed ~ IM that rht B e  had been wasferred to 
another dGpartaxmt due to lack of response on my part. Since I was at work, sha faxed me another 
blank set ofrcstponse sheets, wbichI immediately filled out andfazedboac. mey can be foMd herein 
Attachmentsl D-1, €3-2 8s D-3. 
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111. Show Cause 
I do not feel Global Communications should be fmed $10,000 for this violation. There are several 
inconsistencies between my records of receipt and notification as to what the Commission has on file. I 
did receive notification of both phone number violations on February 25". Unfortunately I do not have 
my fax conf i i t i on  as I faxed these from work (Kash n' Kany). However, Melinda Watts does have 
my original copies I faxed which contains a time stamp on the bottom left hand side. All I can ask is 
you trust my response was sent as I am trusting Melinda Watts word that all communication, such as 
this docket, was fonvarded via certified mail (which I have not received yet). 

I would like to request you look at Global Communications previous records of response for the past 5- 
% years and base your conclusion on past history. Due to the miscommunication, I offer the 
Commission $100 for violations assumed. 

Sincerely, 

Maria E. Delgado 
DIBIN Global Communication 

Enclosures (7) 
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