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Attached for inclusion in the docket file is the July 23, 2000, letter from Dolores 
Wasack, Secretary, FLENS Homeowners Assn., to Patricia Brady, Commission staff. The letter 
encloses copies of the utility's 1998 and 1999 "Water Quality Report" for staff's evaluation. 
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July 23,2000 

Ms. Patricia Brady 
Regulatory Analyst IV 
Public Service Commission 
Division of Regulatory Oversight 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Docket No. 000545-WS, Application for original certificates to operate a 
water and wastewater utility in Pasco County by Labrador Services. 

Dear Ms. Brady: 

Enclosed please find two “Water Quality Reports” (one for 1998 and the other for 
1999) distributed to the residents of Forest Lake Estates by Labrador Service Inc. 

Upon reading the 1999 report, I discovered it is identical to the 1998 report except 
in the table section “Nitrate” was added in 1999. Is it possible the figures reported 
in the results can be exactly the same year after year? Perhaps when Labrador 
Services appears before the Commission, it is a question they can answer!!! 

As indicated to you before, due to the shoddy practices of this group, we are very 
skeptical of any report they pass on to the residents of Forest Lake Estates. 
Therefore, I would appreciate your placing these reports in their file for hture 
discussion. 

Thank you for your cooperation. 

Sinctjyely, 

Secretary, FLENS Homeowners Assn. 
5820 Naples Drive 
Zephyrhills, FL 33540 
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Labrador Service INC. 

Forest Lake Estates 1998 Water Quality Report 

The LaBrador Service INC. is proud to present to you our 1998 Water Quality 
Ileport. 111 complying with receiit legislatioii, we have developed this report to 
provide you with valuable informatioil about your drinking water From this 
report, you will realize what we've a l w y s  knouii - your water is safe! 

Mark of Excellence 

Since the beginning, LaBrador Service INC.'s goal has been to produce the safest 
and highest quality water for all i:s customers. We are proud of our history of 
quality service. 7'0 maintain our commitment to you, our analysts routinely 
collect and test water samples every step of the way - from the source waters 
right to your home - checking purity and identifying potential problems. Through 
foresight and planning, efficiency in operations, and focus on excellence in 
customer service, we will provide you the best quality drinkiiig water at ill1 

economical price well into the 21st century. This publication confoms to the 
blew fcdei-ai rcguiarioir unaei- tile Saie Drii~king Water Act (SVWA) iequii-ing water 
utilities to provide detailed water quality information to each of their 
customers annually. LaBrador Service INC. is committed to providing you with 
this information about your water supply, because customers who are well 
informed are our best allies in supporting improvements necessary to maintain 
the highest drinking water standards. 

If you have any questions concerning your drinking water qualily or would like 
tu  liavc your water tcsled, cidl the Walcr 'l'realmenl I'lanl at (8 13) 780-7364. 
Also, please call us for intoritintion 011 individual and group tours. 

l o r  more inlomiation about this report. or for any questions relating to your 
drinking water, please call Todd Hiscock, UTlLITlES MANAGER, at (813)780-7364, 

Where Does My Water Come From? 

The Forest Lake Estates Water customers are folfunate because we enjoy an 
abundant water supply from 2 well sources. 

The Forest Lake Estates Water Treatment Plant was constructed i n  1982, 
with ud! depths cf 7Wand 530" draw from this underground aquifer. 
This aquifer is constantly being replenished from various underground sources. 

Forest Lake Estates treatment facilities provide roughly 50 million gallons of clean 
drinking water every year. 



Substances Expected to be in Drinking Water 

The sources ofdrinking water (both tap water and bottled water) include rivers, 
lakes, streams, ponds. reservoirs, springs, and wells. As water travels over the 
surface of the land or through the ground, it dissolves naturally-occurring 
minerals and, in some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 

Substances that may be present in source water include: microbial contaminants, 
such as viruses and bacteria; inorganic contaminants, such as salts and metals; 
pesticides and herbicides; organic chemical contaminants; and, radioactive 
contaniinants Drinking water, including hottled water, may reasonably be 
cxpectcd 1 0  coiitaiii at Icast sinall ainouiits of soinc C O I I ~ ~ ~ ~ I I B I I ~ S .  The pwscncc 111 

conta~ninant~ does not necessarily indicate that water poses a health risk. 

Some people may be more vulnerable to contaminants in drinking water than the 
general population. Immunocompromis~d persons such as persons with cancer 
undergoing chemotherapy, persons who have undergone organ transplants, people 
with HlViAIDS or other immune system disorders, some elderly, and infants can be 
particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPNCDC guidelines on 
appropriate means to lessen the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the Safe Drinking Water Hotline 
(800-426-479 I) 

U.S. EPA Hotline 

For information about your drinking water, call U.S EI’A’s Safe Drinking Water 
Hotline at 1-800-426-4791 

How Will I Know If There’s A Problem With My Water? 

Iftlic ainount o f a  cont inni~~~nt  exceeds a predetcrinined sare level i n  your 
di~inkiiig water (MCI.. Action Lcvel, etc.), We will notify you via newspapcis, 
radio, TV and other means within 24 hours. With the notification, you will be 
instructed on what appropriate actions you can take to protect your Ikmily’s 
health 

What’s In My Water? 

We are pleased to report that during the past year, the water delivered to your 
home or business complied with, or did better than, all state and federal 
drinking water requirements. For your information, we have compiled a list in 
the tahle below showing what substances were detected i n  our drinking water 
during 1998. Although all of the substances listed below are under the Maximum 
Contaminant Level (MCL) set by U.S. EPA, and therefore not expected to cause any 
health risks, we feel it is important that you know exactly what was detected 
and how much ofthe substance was present in the water. 



Table Definitions: 

Conlaniinant and Unit of 
Measurement 

Maximum Contaminant Level (MCL): The highest level of a contaminant that is 
allowed in drinking water. MCLs are set as close to the MCLGs as feasible using 
the best available treatment technilogy 

Maximum Contaminant Level Goal (MCLG): The level ofa contaminant in drinking 
water below which there is no known or expected risk to health. MCLGs allow for 
a margin of safety. 

Picacurries per liter (pCi/L): Measurement of the natural rate of disintegration. 

Parts per million (ppm): One part per million (or milligrams per liter) is 
equivalent to one penny in $10,000. 

Parts per billion (ppb): One part per billion (or micrograms per liter) is 
equivalent to one penny in $10,000,000. 

Treatment Technique (TT): A required process intended !a reduce the level of a 
contaminant in dsinking water. 

Action Level (AL): The concentration of a contandnant which, if exceeded, 
triggers treatment or other requirements which a water system n u t  follow. 

MCLT Level f i n w  MCLG MCL Likely Source of Contamination 

Violation 
I A L  Delcctd 

I TKST RESULTS TABLE 

Barium (ppm)- N 034 NIA 2 2 Discharge of drilllng wastes, 
dscharge from metal retinenes, 

Sodun (ppm) 

I I I I I I erosion ofnatural deposits 
Copper (lop watcr) (ppni) I N I ~ 3  I NIA 1.3 I AL=1.3 I Corrosion ofhousehold plumbing 

. .. ~ ~ 

additive which promotes strong 
teeth; discharge &om feriilizer and 
alunununi fwluricr 

N 8.9 NIA I% 160 Salt wakr inmion, leaching from 
soil 

I 1 -  1 . -  I I I syslcnis; crosion of n&al dcposits; 1 

Chloroform (ppb) 

I I I 1 leaching from wood preservallvcs 
Fluoride (ppni) IN I .25 I NIA 4 I Erosion of natural deposits: water 

M h. 10 NIA By-product of chlorine disinfection 

ChlosomeUiane @pb) 

Dibromochloromethane 
Lppb) 

- - - 
BromolchloromeUiane I N I320 I I I 1 By-product of chlorme disinlectlon 

By-product of chlorine disinfection 

N 1.0 NIA By-product of chlorine disinfection 
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Labrador Seirice Inc. 

Forest Lake Estates 1999 Water Quality Report. 

The Labrador Service liic. is proud to prcseul lo you our I999 Water Quality 
Report. 111 coinplyiiig with recent legislaliou, we have developed this report lo 
provide you with valuable iuformatiou about your driukiug water. Froiu lliis 
report. you will rcalize what we've always kuow -your water is safe! 

Mark of Excellence 

Since Uic beginning. Labrador Service Inc.'s goal has beeu lo produce llic safest 
and highest quality water for all its cusloiiicrs. We are proud of our liislory of 
quality service. To niaintaiii our comnutmenl l o  you. our aiial~sts routiriely 
collect arid test water samples ever?. step or the way - from the source waters 
right to your home ~ checking puriiy and ideritiryiiig potential problem Through 
foresight and planuing. eflicieocy in operations. and focus on excellence i n  
customer senice, we will provide you llie best quality drinking wvalcr a1 an 
ecorioiiiical price well into the 2 I st century This publicalioo conform lo the 
IICW rcderal regulatiou under the Safe Drillking W;iler Acl (SDWA) requiring water 
iilililies lo provide detailed water qualilj iiiforniatiou lo each of  Ilicir 
customers auuuallg. Labrador Scrvicc IIIC. is coiiiuiilled lo providing j o i i  with 
this information about your water supply. bccause ciisloiiiers who are well 
inforined are our best allies in  supportiiig iiuproveiueiits iieccssar). lo iii:iiiiIain 
the liiglicst drinking water staiidxds. 

If yoti have aiiy questious conceming your drillkiiig natcr qilalily or would like 
to have your water tested, call the Water Treattiieiit Plant at (813) 780-7364, 
Also, please call us for iriforuialion on individual a i d  group lours. 

For more iifloriiialioii aboul this rcport, or Tor m y  questions rclatiiig lo your 
drinking water. please call Todd Hiscock. IJTI1,ITIES MANAGER. ai  (Xl3)7XO-7?64 

Where Does My Water Come From? 

The Forest Lake Estates Water custoiiiers are fortuiialc because we enjoy ail 
abundant water supply from 2 well sources. 

The Foresi Lake Estates Water Treatment Plant was coustructed in 1982. 
with well depths of 780'and 530'10 draw from this undergroutid aquifer. 
Tlus aquifer is constantly being replenished from various underground sources 

F w t  Lake Estates treatinent Cacilities provide roughly SO inillion gallons of clean 
&inking water evev year. 
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Substances Expected to be ill Drinkirsg Water 

Tlic soiirccs ofdriiikirig w;itcr (bolli kip \viilcr :iiid hl l lcd  u;ilcr) iiicliidc rivers. 
lakes, slrcaiiis_ piids. reservoirs. spriiigs. ;ind nells. As w t c r  I iavcls ovcr llic 
surface of llie land or tlrrouigli llie ground. il  dissolves iiaturallg-occurring 
ininerals aiid, in soiiic cases, radioactive inaterial. aiid can pick up subslaiiccs 
rtsidtirig rrom the prcseiice of aniiiials or froin huirian activily. 

Substaiiccs tliat irray be prescrit in source water iiicludc: microbial conlaminants. 
such as virriscs arid bacteria: inorgmic coiikiiiiiirants. such as salts and Inelals: 
pesticides slid Iierbicides: orgaiiic cliciiiical coiitmiirwiits: illid. r;idiu;tclirc 
coritaiiriiiaiits. Drinking water. iiicluding bottlcd walcr. IIVHY rcasoiiably be 
expected to cuiitnin at lwst siiiall aiiiouilts of soiiic coiitiiiniiraiils. Tile presciicc of 
coiir;iiiiiirarits does iiot iicccssaril! iiidicnic tlial \Wet  poscs a lieallli risk. 

Some peuplc niay be ieore viilricr;ible lo coiilalliiiiaiits ill drinkiiig \vdlcr lliall lhc 
geiieral pupulatioii. I i i~ i i~~ir ioeo~~ipro~i i i s~  persons sucb as persuris with caiicer 
undergoirig cheiiiollicmpy. pcrsuris ~vliu Iiaw uiidergoiic organ Iriinsplaiits. people 
with HIV/AIDS or ollicr iiiiiiiiuic s~slciri disorders. soiiic clderly. ;ind iiiCaiils can be 
particiikirly ;it risk lruiii iiircclioiis. 'l'licsc ~ C C J ~ ~ C  sliould seck :idvicc ; ~ I J O I I I  
dtiiikiiig \+iilcI lruiii llicir Iiciiltli c;irc ptoiiders. EI'A/CUC' goidcliiss w 
iippropriiitc IIIC:IIIS io lcssc.ii tlic risk ofilifcciiuii by ('r!I)IosIi[~ridiiiiii iilid ollicr 
iiiicrubial coii1aiiiiii;iiils arc available fiuiii tlic Salc Diiiikiiig Walcr Itolliiic 
(XOO-426-479 I ) .  

[J.S. EPA Hotline 

For iiforiiiatioii aboiil your driilkiiig wilcr~ call U.S. EPA's Sak Driiiking Wiler 
Hotline at I-XOO-326-4791 

How Will I Know If There's A Problem With My Water? 

If the aiiiount of a coiilaiiiinatit exceeds a predeterriiiricd safe Imel in your 
drinking w t e r  (MCL. Action Level. ctc.). We will iiotif?. you via iicwspapers. 
radio. TV aiid other iiieans withiii 24 boors. With llic iiolilicaliuti. you will be 
iiistructed oii wliat appropriate actions yoii caii lake to protect your family's 
lieall h . 

What's In My Water? 

We iire plciiscd lo report tliat during llic p;isI ?car. tlic w l c r  dclivcrcd Io yoiir 
lioiiic or busiiicss coinplicd with. or did better Iliiiii. ;ill  slate and fcdcral 
driiikiiig water rcqiiirciiiciits. For your iiiroriiiatioii. we Iiwc coitipilcd ii list iii 
the Iablc bclow slior\iiig wlial substances wcre dclectcd in our drinking watcr 
during 1908. Altliougli all of llic substaiiccs listcd belou itre uiidcr l l ic Masiiiiuiii 
Coiilniiiinaiit Lwei (MCIJ scl by U.S. EPA. and llicrefore not expected to cause any 
Iiealtli risks. we feel i t  is iinporlaiit lliat you kiiotv esactl\i what w:is detectcd 
arid how tnuch uf Ibc substaiice was presciil iii tlic water. 
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Table Definitions: 
Maximum Contaminant Level(MCL): The highest level of a contaminant that is 
allowed in drinking water. MCLs are set as close to  the MCLGS as feasible using 
available treatment technology. 

Maximum Conlantitlant Level (MCLG): 'Ihe level ora conta~iii~ia~it i n  drinking 
water below which there is no known or  expecled risk to health MCl,<;s allow for 
a margin of safety. 

Picocurries per liter (pCi/L): Measurenient of the natural rate of disintegration 

Parts per million (ppm): One part per million (or milligrams per liter) is equivalent to 
one penny in $10,000,000. 

Treatment technique (TT): A required process intended to  reduce the level o f a  
contaminant in drinking water. 

Action Level (a): The concentration of a coiitamiiiant which, if exceeded, 
triggers treatment or other requirerneuts which a water system must follow. 

l-----+ 


