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ORIGINAL ._ 

Before The 
FEDERAL COMMUNICAT'IONS COMMISSION 

Washington, D.C. 20554 

FLORIDA CABLE TELECOMMUNICATIONS 
ASSOCIATION; COX COMMUNICATIONS 
GULF COAST, LLC., ct d. 

coraplrlasnts, 

0 0 0  om- P lJ 

PA. No. 00.004 

vs. 

GULF POWER COMPANY, 

Respondent. 

To: Cable Servicea Burcan 

SECOND AFMDAVlT OF MICHAEL R. DUNN 

1, Michael R. Dunn, bcing duly sworn, depose, and state as follows: 

I. Background 

1. I am employed by Gulf Power Company ("Gulf"), One Energy Place, 

Pensacola, Ronda 32520-0302. I have been employed with Gulf since 1968. In my position 

as Project Services Manager, I have management responsibility over attachments made by 

third parties IO GulR distribution poles, including responsibility over pole attrlchments that 

are subject to the Pole Attachment Act, 47 7JS.C. # 224. 
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("First Affidavit") filed in this proceeding and attached to Gulf's answer to petition for 

temporary stay. In particular, in the First Affidavit I presented evidence refuting 

Complainants' arguments pertaining to the termination of pole attachment agreements and 

Gulf's willingness to engage in negotiations and pmvide information to the cable companies. 

The evidence that I submitted in the First Affidavit equally applies to rhe similar arguments 

made in the motion to dismiss, and 1 hereby incorporate by reference the First Affidavit in 

its entirety. 

111. Complainants' Failure to Negotiate 

3.  Paragraph 26 of each of the Complainants' previous pole attachment 

agreements, as provided in Attachments A, B, C and D of my First Affidavit, requires that 

d l  notices to Gulf under thosc agreements be addressed to the person holding the position 

at Gulf that I have occupied for the past seven years. Alongwith this designation as the point 

of contact at Gulf for such notices and communications, I have the responsibility to negotiate 

any agreement changes. After the initial meetings with the designated p i n t s  of contact for 

Complainants Corncast Cablevision of Panama City, Inc. ("Corncast") and Mediacom 

Southeast LLC ("Mediacorn"), which were initiated by me to explain the new Pole 

Attachment Agreement, neither of these companies has attempted to meet to negotiate any 

changes to Gulf's proposal. Cox Communications Gulf Coast, L.L.C, ("CCGC") has not 

accepted any of my offers to meet and discuss the new Pole Attachment Agreement. 

Contrary to the assertions in the petitioner's opposition IO morion to dismiss, I have nor said 

that "no negotiation was possible." It is simply false to say thal I have refused to negotiate 

with m y  of the Cornplainants at any time, I have repeatedly offered to explain Gulf's use 
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of replacerncnt cost in an atrempt to establish a fair payment by Complainanls that 

approaches just compensation I 

4. As demonstrated in Section I1 of my First Affidavit, ample notice of changes 

and a willingness to negotiate have been provided in all cases. Indeed. I have offered to 

discuss just compensation with all the Complainants, but they have dclibentely ignored my 

offer and refused to engage in any meaningful discussions. It is the Complainants who have 

failed to negotiate by refusing to pursue any discussion of just cornpensation. However, the 

Complainants' failure to discuss just compensation or otherwise negotiate with Gulf follows 

the course being set by them in their rhetoric about maintaining the "status quo." The 

Complainants openly declare in their filings before the Commission that their idea of status 

quo is requiting Gulf's customers to continue their over 20-year subsidization of 

Complainants with artificially low pole attachment fees. Complainants consciously avoid 

even mentioning that the Eleventh Circuit has mandated in GulfPowerl lhat the actual status 

quo now includes just compensation from attachers [O the utilities' poles. 

5 .  Because they want to maintain subsidized pole attachment fccsas their concept 

of "status quo", the Complainants made it clear, both when Gulf tried to engage them in 

meaningful negotiations and in their filings with the Commission, that they have no intention 

of discussing just cornpensation for their taking of Gulf's property. Real negotiations would 

put an end to the Complainants' attempts IO have both mandatory access and a fee based on 

a formula that amounts to 12% of Gulf's replacement cost fee. Contrary to the claim in the 

Complainants' opposition to motion to dismiss, it is the Complainants. not Gulf, who are 

seeking to "have it both ways." Now that the Complainants have the right of mandatoIy 

3 
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access to Gulf's property, they cannot avoid their legal obligation to pay ;1 full and perfect 

price for taking that property. 

IV. Increase on Cost per Customer Basis 

6 .  In footnote 13 (at pages 14-15) of their opposition to the motion to dismiss, 

Complainants take issue with the otherwise uncontroverted fact that the complainants are 

only alleging monetary h a m  that is of the degree of cost normally absorbed by businesses. 

They attempt to do this by challenging whether there is any methodology to support my 

statement in the First Affidavit (which statement is neither disputed nor contradicted by 

Complainants in their opposition) that "if Cox were to pass through 100% of the increase to 

its customers (which it would not have to do), the incmase from the previous rate calculation 

to just compensation amounts to approximately $1.10 per Cox customer per month." First 

Affidavit at ll 11. "he method of calculation is not confounding. 

7. Gulf used a readily available and locally obtained cable industry estimate of 

approximately 150,000subscriben to CCGC in Gulf's service area. This figure is within 6% 

of the number of subscribers (160,000) that Mr. Gregory, Vice President and General 

Manager of CCGC, specified in his first affidavit. Exhibit 7 of the Complaint. The potential 

increase rate per month per customer is then derived from a simple calculation: The total 

annual cost difference divided by the numberof CCGCsubscribersdivided by 12months per 

year. This resulted in Gulf's calculation of $1.20, but using the data relied upon by Mr. 

Gregory, CCCC, and Complainants in their exhibits, the rare is even less, as is the actual 

corresponding impact on Complainants. Using Mr. Gregory's own numbers of 160,000 

subscribers and 61,581 poles owned by Gulf, the increase becomes $1.02 per CCGC 

4 



AUC. - 0 7 ’  OO(MON1 1 5 : 4 4  
P. 0 0 6 / 0 1 2  

customer per month. It is CCGC’s sole prerogative whether any or all of this increase is 

actually passed fhrough to its customers or absorbed in the business. 

8. I have reviewed reports of the Commission and other documents in the public 

domain that were submitted by Alabama Power Company (” APCO”) as exhibits to its answer 

to the complaint inAlabama Cable Telecommunications Asrociation, FCC PA. No. 00-003, 

reveal that cable rates have been steadily increasing over the years with no drop in demand. 

The Commission Rcognized in itsReporron Cablelndustty Prices; Statistical 

Report on Average Rates for Basic Service, Cable Programming and Equipment, 12 FCC 

Rcd. 3239 (Jan. 2, 1997) (“Report on Cable Industry Prices”), thal from January 1990 to 

April 1993 (prior IO cable rrgulation), there was an average annual growth rate in cable rates 

of 8%. The Commission’s report also noted that even after regulation (from April 1993 to 

November 1996), cable rates continued to rise at a 2.2% annual rate. I have reviewed the 

US. Department of Labor, Bureau of Statistics Consumer Price Index for cable television 

(Exhibit F to APCO Answer), and it shows that from 1990-2000 cable rates rose an avenge 

of 5.83%. 

9. 

10. In 1997-1998, the Commission reponed that average monthly rates for both 

regulated and unregulated cable companies rose by rates of 6.8% and 8.9%, respectively. 

Report on Cable Industry Prices; Statistical Report on Average Rates for &sic Service, 

Cable Programming and Equipmenr, 14 FCC Rcd. 8331 (May 7,1999). The Commission 

also reponed that just last year, in 1999, regulated and unregulated rates rose from 4.6% and 

5.8% respectively. Report of Cable Industry Priced; Statisricnl Reporr on Average h t e s  

5 
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JorBasicSewice, Cable ProgrammingundEquipmrnt,2000 WL767685, "2 (June 5,ZWO) 

("2OOO Report"). Yet, Complainant Comcast rcported that in  a three-month period during 

1999 alone,itadded 20,600basiccable customers, representing a 1.3% twelve month trailing 

growth rate. (Exhibit G to APCO Answer.) During first quarter 1999, Comcast added more 

than 20,000 customers to its high speed data senice, and in April alone added 5,700 new 

digital cable subscribers. (Exhibit G to APCO Answer.) In 1999, basic subscriptions grew 

cable industry wide 1.8% to 67.3 million. (Exhibit D, at 6, to APCO Answer) ?bere was 

also an industry -wide surge in the "new services sector." Cable added 1 A million high-speed 

data customers in 1999. (Exhibit D, at 6 to APCO Answer) Digital subscriptions "increased 

to over 5.1 million, from just 1.4 million at year end 1998." (Exhibit D, at 6, to APCO 

Answer) Analysts project thar by 2010, there will be 59 million digital set top boxes in the 

field, with 31 million cablephone subscribers and 25 million high-speed modem users. 

(Exhibit D, at 5, to APCO Answer) 

11 I The Commission's own studies explain the counter-intuitive fact that even as 

cable companies continue to increase their rales, they continue to add subscribers. The 

Commission found that "[competitive status, non-urban population, and average monthly 

rateIs1" are all variables which have an inverse effect on the demand forcable services. (2OOO 

Report at *16) As these variables increase, the demand for cable services decrease. In thc 

end, howevcr,the Commissionconcluded that "demand forcable service is [only] somewhat 

sensitive lo changes in cable rates." (2OOORcporr af "18) The 2OOOReporc also explained 

thar any downward pressure on the demand for cable services caused by increased rates is 

more than offset by the upward momonturn enjoyed by cable companies from increase in 

6 
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such variables as "median household income, number of homes passed, and number of 

satellite channels offered." (2000Repon at '16) That is, as these variables increase, the 

demand for cable services increases. With further implovements and expansion, it is 

intuitive that cable companies are going to continue to increase rates as they continue to 

pmvide more services and better quality. At the same time, they will continue to add 

customers, expand mvenues and s a p  more profits. 

12. The Commission recognized the trend in a recent report titled Z999Assezsment 

of the Status of Competition in Markers for the Marker Delivery of video Programming. 

(MVCG, March UMO) at 1. (Exhibit H, at 1, to APCO Answer) The Cammission found that 

"[dJespite . . . increased competition, , I . cable ntes rose faster than inflation." (Exhibit H, 

at 1, to APCO Answer) The Commission also determined that notwithstanding the rate 

increases, "the cable industry continued to grow in terms of subscriber penetration, channel 

capacity, the number of programming servihs available, revenues, audience ratings, and 

expenditures on programming." (Ilkhibit H, at 2, to APCQ Answer) Cable customers are 

well adjusted to and undeterred by the fact that cable rates have historically increased and 

will continue to do so. From the Commission reports and studies and the other public 

studies, it is evident that there is little to no real likelihood that the increase in expenses 

attributable to pole attacbments will result in any lost customers to cable companies. 

13. According to an article in Network Work( Arricle (4/24/M)), (Exhibit J to APCO 

Answcr), rhc top seven cable companies (which includes the Complainants) "invested 

between $9 billion and $1 1 billion [in 19991 to upgrade their networks." (Exhibit J, at 3, to 

APCO Answer) "That is on top of about $6 billion [hey spent in 1998." (Exhibit J, at 3, to 

7 
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APCO Answer) From a prudent, business standpoint, it is difficult, if not impossible, to 

perccive that these companies would rake on multi-billion dollar expansions without 

foreseeing incredible expansion in revenues. Revenues generated from multi-billion dollar 

expansions will obviously dwarf the increase in pole attachment fees. There is no indication 

in these events or historically that these multi-billion dollar expansion efforts will be halted 

because pole expenses climb from less than 1 % of the cable companies' operating expenses 

to as little as 4%. 

14. Paul Kagan Associates, Inc., a cable industry analyst, believes most of the 

expensesforexpansionsarr complete. (IheCabfe TVFinancialDorabook200(1, PaulKagan 

Associates, Inc., Exhibit D to APCO Answer) The activities of Comcast confirm Kagan's 

observations. Corncast has reported that "83% of the subscribers are in rebuilt systcms." 

Exhibit K (Multichannel Video Compliance Guide - 11/15/99, at 8, Exhibit K to APCO 

Answer) Paul Kagan Associates, Inc. stated, "Operators have a diminishing amount of 

build-out work ahead, and they are already realizing meaningful revenues from those 

services thcy spent SO lavishly to deploy." (Exhibit D to APCO Answer,nt 149) It is evident 

that increases in pole attachment fees are not likely lo reverse expansion already completed 

or to slow down the incredible momentum cable companies currently enjoy. 

V. Internet Access 

15.  In his second declaration, Mr. Gregory states that "fcIontntry to Gulf Power's 

assertions, Internet service is not available on portions of Cox Gulf Coast's cable systems 

that are attached to Gulf Power's utility poles." Gregory Second Declaration at 1 3. 

~rnplainanrs  then make the bald assertion in their opposition to the motion to dismiss that 

8 
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"no Internet service is available on portions of Cox Gulf Coast's cable systems that are 

attached to Gulf Power's utility poles." Opposition at 6. These statements are unsupported 

by any evidence. The representations are at best grossly misleading, if not patently false. 

Complainants have submitted no evidence to r e h e  the evidence already submitted by Gulf 

as Exhibit I to the motion to dismiss. Attachment C to this affidavit contains even more 

information, brochures, and pictures of billboard advertising generated by CCGC itself that 

undeniablyesrablish that CCGCis providing and commingling Internet service with itscable 

services IO subscribers through [he attachments on Gulf's poles. 

16. Supplementing the information already provided in Exhibit 1 lo the motion to 

dismiss, Attachment A io this affidavit contains information, brochures, and pictures of 

billboard advertising generated by Comcast itself that undeniably establish &at Comcast is 

pmvidingand commingling Internet service with its cable services to subscribers through the 

rttachments on Gulf's poles. 

17. Supplementing the information already provided in Exhibit 1 io the motion to 

dismiss, Attachment B to lhis affidavit contains information, brochures, and pictures of 

billboard advcrtising generated by Mediacorn itself that undeniably establish that Mediacorn 

is providing and commingling Internet service with its cable services to subscribers through 

the attachments on Gulf's poles. 

VI. Document Authentication 

18. I hereby verify under penalty oCperjury under the laws of the United States of 

America that 1 am familiar with the documents attached as Exhibit 1 to the motion to dismiss 

and Attachments A-C to this affidavit; that they arc true and correct copies of documents I 

9 
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have obrained or compiled from Complainants or their resources, or are summaries of the 

attached documents from Complainants that have been compiled by me or under my 

direction and supervision; and that they are true and correct copies of the documents for rho 

purpose that they were submitted. 

Affiant says nothing further. 

10 
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Michael R. Dunn 

STATE OF FLORIDA 1 

COUNTY OF ESCAMBIA 1 
} 9s. 

BEFORE ME, the undersigned notary public, appeared Michael R. Dum, who is  
personally known to me and who, being first duly sworn, stated and verified under oath 
that the facts, matters, and things set forth in the above affidavit are true and correct to 
the best of his howledge, information, and belief, 

SWORN AND SUBSCRIBED before me this 7th day of August, 2000. 
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Comwst@?Home transforms web surfin from a tedious. brain-twisting expenenw into a fast- 
paced adventure How? In one word S8EEDl Our cable modem connecllon knocks the socks 
off the standard 28 8 telephone modem Enhance your internet journey traverse the web a 
nundnd limes faster 

InYourTown 

In Your Town, our local award winnin content resource for Comcast markets. Find out how to 
buy ads. become a content partner. o? how to link to our sites. 

__ - ..... 

. . . .  >. . .  . . . ~  

C o m c a s t  C o m m e r c i a l  

Comwst Commercial Online offen full-service. affordable high-speed managed broadband 
Internet solutions for small and medium-sized businesses as well as networked schools via 
Comcast Commercial Internet Service. The power of broadband cable Internet service for your 
business or school is just a click away! 

.......................... .................................. ... 

_._______. ... __ OnBroadband.com 

OnBroadband.com will expose you to all of the broadband applications and content that you 
crave. Read more about it on Wired or 2-1. 

____ -- 

Online S c h o o l v a r d  

Online Schoolvard, our education site. will provide resources from Arts to Social Sciences. 
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Who owns the @Home Network? 
Investors in the company include Comcast Corporation, Cox Communications, Rogers Cablesystems 
Limited, Shaw Communlcations. Inc. and Tele-Communications, Inc. (TCI), and venture capital firm 
Kleiner Perkins Caufield 8 Byers . Its partnerships with Comcast, Cox, Comcast, InterMedia Partners. 
Marcus Cable, Rogers, Shaw and TCI provide distribution access to nearly 50% of all homes passed 
by cable in North America; additional affiliated cable operator agreements will further increase 
coverage. @Home Network's mission is to provide a high-speed, fully integrated multimedia service 
that revolutionizes the way people interact with information and each other at home and at work. 

What is the Comcast@Horne Network? 
Comcast@Home is a broadband network - the next generation of interactive online service brought to 
your personal computer via a high speed cable modem, and existing cable infrastructure. 

Comcast@Home delivers "high bandwidth Internet access with national and local content directly to 
our subscribers PC using an @Home customized Netscape browser. The data transmission speed of 
the cable modem is hundreds of times faster than a traditional phone modem. Faster speed allows 
subscribers to more thoroughly enjoy multimedia content such as video and audio chps and 3-D 
virtual reality images. Graphics and multimedia download in seconds. 

What's included in the Comcast@Horne Network service? 

Rental and complete installation of a high-speed cable modem. 
m Exciting, original, multimedia-rich nationalarid local content 
m Navigate the World Wide Web easily with our customized Netscape browser. 

E-mail, newsgroups and chat. 
Constant connection. No dial-up necessary. 

m Unlimited Internet access. 
m Customer support 24 hours a day. 7 days a week. 

Local Content 

Think globally. Surf locally. It's a small world. We're partnering with some names we know 
vou'll recoanize to brina vou current news and information in an exciting, multi-media rich - - .  
format. 

Enjoy Arts, Entertainment, Sports and Dining. Experience in-depth local News targeted to your 
neignbornood. Become a vocal part of your Community. Participate in Education. Improve your 
Health. Utilize a "cyberoffice" in Business. Stop and shop in our Marketplace. Look to Real 
Estate to rent, buy or sell your home. Plan a getaway in Travel. 

We're scanning thousands of local web sites to make sure ou experience the best local 

World Wide Wait. Preview the local angle by visiting one of our local websites. 

T a m e s t  drivel 

m National Content 

Internet content in the shortest amount of time. Plan your li Y e and have time to live it! No more 

CNN. The Weather Channel, .. names you can trust .... news, sports. weather from around the 
nation all brought to you at lightning speed. Near term plans also include: 

a Continuous real time stock ticker feeds 
Instantaneous movie clips 
Walkthrough of vacation spots 
Customized, up-to-date scores 
Vldeo chats with celebrities 

http://w.comcastonline.com/faq.asp 
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I check services coversd in y a r  a m  F 

co cast 
%orncast@Horne 

The 32401 ZIP code is in the Comcast @Home service area and 
available for service! 

Please sign up for the service using our online ordering form 
or 
if.you prefer you may request more information. 

~ _. _ . _  
Comcast @Home comes with a 30-day money back guarantee 
(no questions asked), so you having nothing to lose. Why not 
order now? 

If you prefer, please call 1-800-850-5357. 

.. 
http://www.comcasto ... /choice.asp?ZIP=3240l&AREA=Panama+City&STATUS=AVAILABL 8/4/00 
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Friend Get A Friend 
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The 32404 ZIP code is in the Comcast @Home service area and 

Please sign up for the service using our online ordering form 

if .you prefer you may request more information. 

Comcast @Home comes with a 30-day money back guarantee 
(no questions asked), so you having nothing to lose. Why not 
order now? 

___ 

. . . . . . . . . . .  ~ :.~ . 

If you prefer, please call 1-800-850-5357. 

.. 
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Demo Sites 
Frequently Asked available for service! 
Questions 
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Testlmials or 

The 32405 ZIP code is in the Comcast @Home service area and 

Please sign up for the service using our online ordering form 

if you prefer you may request more information. 

- __ 

- .  
Comcast @Home comes with a 30-day money back guarantee 
(no questions asked), so you having nothing to lose. Why not 
order now? 

if YOU prefer, please call 1-800-850-5357 

.. 
http://www.comcasto ... /choice.asp?ZIP=32405&AREA=Panama+City&VAILABL 8/4/60 
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Availability 
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I check ssrvices covered in y o u  area 

co cast 
%orncast@Home 

The 32407 ZIP code is in the Comcast @Home service area and 
available for service! 

Please sign up for the service using our online ordering form 
or 
if you prefer you may request more information. 

Comcast @Home comes with a 30-day money back guarantee 
(no questions asked), so you having nothing to lose. Why not 
order now? 

If you prefer, please call 1-800-850-5357, 

hap://www.comcasto ... / c h o i c e . a s p ? Z I P = 3 2 4 0 7 & A ~ A = P a n a r n a + C i t y & L  8/4/00 
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ComcasleHome 
Availability 
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Frequently Asked 
Questions 
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Testimonials 
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co cast 
%omcast@Home 

The 32408 ZIP code is in the Comcast @Home service area and 
available for service! 

Please sign up for the service using our online ordering form 
or 
if you prefer you may request more information. 

Comcast @Home comes with a 30-day money back guarantee 
(no questions asked), so you having nothing to lose. why not 
order now? 

If you prefer, please call 1-800-850-5357 

http://www.comcasto ... / c h o i c e . a s p ? Z I P = 3 2 4 0 8 & A R E A = P a n a m a + C i t y L  8/4/00 



Comcast Online Page 1 of 1 

I 

check swices covered in your area b 

entn y 

I 
Comcasti3Home 

Availability 
Circuit CW Sites 
. - 

Dema Sites 
Frequently Asked available for service! 
auestions 

Friiind Gat A Friend- 
Testimmials or 

The 32409 ZIP code is in the Comcast @Home service area and 

Please sign up for the service using our online ordering form 

if you prefer you may request more information. 

Comcast @Home comes with a 30-day money back guarantee 
(no questions asked), so you having nothing to lose. Why not 
order now? 

. 

If you prefer, please call 1-800-850-5357 

hnp://www.comcasto ... /choice.asp?ZIP=32409&AREA=Panama+Ci~y&STATUS=AVAILABL 8/4/00 



Page 1 of 1 Corncast Online 

Comcast@Home 

Availability 
Circuit City Sites 

~ 

Demo Sites 

Frequentty Asked 
Ouestions 

Friend Gel A Friend 

Testirncnials 

I ultsr y 

check services c o w e d  in your area b I 

co cast 
%omcast@Home 

The 32413 ZIP code is in the Comcast @Home service area and 
available for service! 

Please sign up for the service using our online ordering form 
or 
if you prefer you may request more information. 

Comcast @Home comes with a 30day money back guarantee 
(no questions asked), so you having nothing to lose. Why not 
order now? 

. .  

if you prefer, please call 1-800-850-5357 

http://www.comcasto ... /choice.asp?ZIP=32413&AREA=Panama+City&STATUS=AVAILABL 8/4/00 



Page 1 of 1 - Cjmcast Online 

Comcast@Home 

Circuit City Sites 

Demo Sites 
.-_______ 

Frequently Asked 

Friend Get A Friend 
Oueations 

Testimonials 

I enl 

check services covered in yourarea b 

co cast 
%amcast@Horne 

The 32444 ZIP code is in the Comcast @Home service area and 
available for service! 

Please sign up for the service using our online ordering form 
or 
if you prefer you may request more information. - 

Comcast @Home comes with a 30-day money back guarantee 
(no questions asked), so you having nothing to lose. why not 
order now? 

. .  

if you prefer, please call 1-800-850-5357 

http://www.comcasto ... /choice,asp?ZIP=32444&AREA=Panama+City&LABL 8/4/00 



I ATTACHMENT B 
SECOND AFFIDAVIT OF MICHAEL R. DUNN 

Mediacom Southeast, LLC 
Billboard in Gulf Breeze, Florida 

IPicture taken 07-26-00 
4435 Gulf Breeze Parkway in Gulf Breeze, Florida 
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We hops you have been en10,ing-r ~ M c a  from Medk.com. 
Our cmmirmnt  to the community remains our top prionty as ' 

. ,  . .  . 

we condnialb seek ways 
p r  +:,senice., In 
on imp& &+e wirh 'our. 9-li 
h e  for -good n 

Weueadtedto le tpu  , . . 

bmchum for your convenience. 

There changes are j u ~ t  the beginning of an exciting year lor 
Mediacom customers. W i  have introduced new technologies 
such as digital cable featuring an interactive pfognm guide and 
dozens of new channels. High-speed internet access Is also 
available in your area. Try our super fast cable modems today 

While rate adjustmenu are never popular. an adjustment is 

necessary at this time. Cor- lrrociated with maintaining and 
upgrading the cable system are on the rise. In addition. 
programming costs continbe to increase. This rate adjustment 
will mke eflecr with your April statement. We will continue to 
work to imure Mediacoi remains the best enfenainment and 
informational nlua available. 

Thank you for the OppORunily to serve you. If you have any 
questions. please call our Customer Service Depanment at 

', ; . ,, 

. ,  

1800-239-841 I. 

SirKereb, 

Your 
Your World. 

E 
0 .- 
U 

i! 
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THE FEATURES OF YOUR 
INTERNET CABLE CONNECTION 

It's fast! 

It's always on! 

Affordable 

Onrite 
installation 

24 hr.. 7 day a 
week technical 

support 

Email 

Custornirable 
homepage 

Personal 
web site 

Send and receive large files in a flash. 
No waiting. 

Instant access to the Internet and 
email. No dialing. No busy signal. 

One low monthlv fee. 

We will get you up and running in 
no time. It doesn't get any easier 
than that. 

When you have questions, we'll be 
there with answers Toll Free. 

3 email addresses. 

Personalized so you can easily 
get all the news and information 
you want, when you want it 

You'll have space to  build your 
own personal web site. 

. . . . - . i .. . . . 

'l-80O-239-84l I 

:HRNNEL 

,._. 



--I;: - With a 56K modem you wait a lot. 
~ . 

~~ 

~ .. . . 
,. 

. .  
~~ ~ ~~~~ 

. ~ ~ . ~~ 

. .  . 
-. ~. ~ . .  

With ISP Channel and a cable modem you can 
, iud.from, iite,tasite up to IO times *aster., 

. .  ~. ~. 
~ ~ 

~ ~~~ 
. --- . .~ 

Introducing ISP Channel. 
The fastest way to surf the Internet, 

streaming video, buy and sell stocks and go shopping on the Internet. 
ISP Channel and your cable modem will open up a whole new 
world ... the world wide web without the world wide wait. 

MORE THAN JUST SPEED 
0 THE INTERNET 

Along wirh your high speed connecrian. you a h  get a customizable 
homepagr so your iavorire web sites ilw right a1 your finger tips. .And 
you get 3 email accounrs so your famil," can send and receive ernail 
from friends and business associates. It's quick and ir's easy. No need for 
stamps. envelopes or waiting far the mail carrier. 

extra phone line needed. And because you are "always on" the internet 

on-line. You'll be a lot more producrivc and a lot less imsrrared. 
'with yourTV cable. your phone service isn't in tempted  while you are 

FASTER ACCESS 

MEANS BETTER VALUE GETTING UP AND RUNNING I S  EASY 

We rake care o f  everything for you. Providins everything from installing 
your modem to installing your frce hro'rvser. .And ir doesn't stop there. 
ISP Channel provides 24 hour, 7 day a weck rerhniral suppon. 

With ISP Channel you receive Internet access up to I O  times faster 
than the fastest phone modem you can buy. ISP Channel's faster access 
makes it the best value when compared to other providers. 

-- ~ 

ZSP -.,'.;,-;.' So what are YOU waiting for? 
.--==-. Call roday and carch rhe next 

g e a r  way?. 

EXPLORE A WHOLE NEW WORLD 

Gcr rhc Full internet r i penenre  with ISP Channel. There is 3 
, ~- , lor to see and do on rhe internet and it's only limired by 

:HRNNEL 
i w w  Irpch.inn21.com . .  



Home 

About Us 

Customer SeMcs 

Press 

*Product5 
ObleMeririon 
Digiol cable 
High S p e d  Ingn( - 
01.1up 1nbYmel laal 

hwestor Relations 

S i t e  Map 

Search 

Cable Television High Speed Internet Access 

Copyright 1999 Mediawm 
Digital Cable Dial-Up Internet Access 

Mediacom offers customers a wide variety of television choices to suit every taste. New 
services, such as digitalcable and high speed Internet access are available to Mediacom 
customers in specific areas and more areas are being activated every month. 

. .  . .  



Homa 

About Us 

Customer Sorvico 

P r o s  

*Produce 
~ a h l e r d ~ v ~ ~ n  
DigM cawe 
HighSpadim€amatkresr 
DIaIJJp Intern.( ILcp.l 

Investor Ralations 

S i t e  Map 

Search 

Copyright 1989 Mediacam 

High Speed Internet Access 

Medi 
Mediacom together with ISP Channel now brings you high speed Internet 
access over cable at speeds up to 10 times faster than a 56K phone modem! 
For as little as $29.95 a month, accessing the Internet has never been faster. 

Service is currently available in some of our service areas. Other areas will 
be receiving this exciting new service soon. 

Areas Served 

Chillicothe; IL 
Clearlake, CA 
E d e n t o a  
E v x h ,  MN 
Excelsior Springs, MO 
FranklidSylva, NC 
G&fBBy_eeze, FL 
Hgdersonville, NC 
H g x i l l e ,  AL 
Hutchinson, 
JacJ:Konxijle& 
Lower-Delaware 
Marshall CountyJCY 

Ridgecrest, CA 
~~~ ,-- 

Sun. CitLGA 
Y!~ec8,& 



SECOND AFFIDAVIT CIF 
ATTACHMENT C 

MICHAEL R. DUNN 

Cox Communications Gulf Coast, LLC 
Billboard in Northwest Florida 

Picture taken 07-26-00 
Racetrack Road in Fort Walton Beach, Florida 
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Cox Communications Gulf Coast, LLC 
Billboard in Northwest Florida 

IPicture taken 07-26-00 
South gth Avenue in Pensacola, Florida 
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1,500 K 3  nearly 7 minutes 7 seconds 
over 9 minutes 
over 45 m i n u t e s  

10 seconds , 
52 seconds 1 

:.>-;I ._ .. i , -2:. Imagine leaping from website !o 
website and down-loading files in seconds 

210 Dzdicaiorl Phoile !.izzsl Likeyour 
cable television service, Cox@Home uses our 
superior digital fiber-optic network to deliver the 
full power of the Internet to your home computer, 
so you never have to pay extra for that second 
phone line again. 

ices available in upgraded areas 0 
ictiom may apply. Call Cox Cabie 

d Infernet Service 

I % _ \ . _ - ' .  
. I  

. , ..; ., .~~ . , , , : , . ,- ,  - . ., , ", . - ' - ,^ - .> .  ,, J 3 .  - ~, , A ,  5 2 :'I i 2 ,? ! Cox@Home is backed 
;ax's superior customer sewce.  We're on the phones 24 hours a day, 

..  isc count may van/ dependent on equipment required. 

kj . . .  ["' 
, t:-\)/'j.) 

%ys a year io help 'Nith whatever questions you have whenever yCU 
? them. Gtve us i3 call! 

. ~,~ 
<.  . . - - -  . . .  . I  .: 

,~ 1. ~ . ~ Z l . t _  ..:x : ~..-.----.-- 
~~~~~ ~ 



the 
power of 
1 .. 
j'./ 0 Unsightly Chojcc 

3-i.Ieellj3:e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  B k h  Included 
Absolutely. 
positively no 
need :or an 
expensive 
satellite dish. 
'Works with 
your current 
c)r future TV , 

-IZ cnannels o i  
CD-qualit/. 
commercial-fr?s 
music for ?ver:/ 
:asti.. style ard  
mood.  

. . . . . . . . . .  and s our1 cl 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Cr/s:al ::ear. hiqh-resolution im2ses 
,and CD-qualitj sound that trans!orm your 

existing home entertainment system. 
1 n s t a 1 1 ai t i o n * 4 
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Your Gulf Co 
Connection 

4c 

b FORYOUR HOME 
\ for your home 

Cox_cable I HIGH SPEED DATA 
D i g m e  
Co*@Horn-e 

ORDER NOW 

QUICK FIND 

ABOUT COX 

JOBS 

FOR YOUR SCHOGi. 

FORYOUR RUSINESS 

Q customer 

IS 1TAVAIIAEI.E 
IN YOUR AREA? 

Enter your zip code below 
to find out  

-. I 9.0 
Or click_hcre to go to your 
local Cor area. 

SEARCH 

I -~ s:d 

CONTACT US 

High-speed Access Up To 100 Times Faster 
Than a 28.8 Modem. 
Download up to 1 OOx faster than a 28.8 modem. 
High-speed Access Up To 100 Times Faster 
Than a 28.8 Modem. Download up to lOOx 
faster than a 28.8 modem. Buckle up,. Cox is 
about to take you on a high-speed journey over 
the Web. Travel at speeds up to a hundred times 
faster than ever-before;-And download files 
blazingly fast! 

High-speed Fiber-optic Based Network For 
Always-On Convenience 
Forget the phone lines. Forget the modem. Cox 
Communications uses a superior digital fiber- 
optic based network. So there's no dialing up or 
logging on youlre always connected. With a 
simple click you're up and running with instant 
access to news, weather, traffic reports, sports 
scores, movie listings and more. 

Easy to use, easy to navigate 
If you know where you want to go, Cox can 
take you there in a flash. Cox also speeds up 
your search time by sifting through thousands 
of web sites daily and creating subject-specific 
guide pages that help you focus your search and 
provide shortcuts to your favorite sites. 

Get local to find out which high-speed internet 
access service is available in your area. 

Gel one month free 011 your 
High Speed Interne1 S.rnply by 
rafernnq a hiend Clicr for 
rnore.pi?ra~ls 

Cable 
List ings 

mether you are looking lor 
Basic. Digital. Pay-Fer-Yiew. 
or Piernmrn cnannels. Gel 
.ocal. and fnd out wnal 
channe s are availat le II your 
area 

p z - z Z r - 3  

CopyIlght 1998-1999 Cox Communication?l, Inc. ALL RIGHTS RESERVED. 
Please read our VlsitorAgreemeEt and our PrivacyPollcy. 

.. . . 



Cox 2orhc:mications Special Offers Page 1 of 1 

Service Listings Visitor Services 

Here are the sewices available at: 

3545 SUMMIT BLVD 
PENSACCILA FL 32503-5153-45 

To place a new order for the above address click on any of the following services. 

 SERVICE IEENEFiTS 1 m. Cable I The name you can depend on to bring you a wide variety 01' I programming with premium movie channels, world news, and 

See how easy it is to start enjoying the benefits of digital cable. 
ChNDose from as many as 400 different uncut, commercial-free 
movies every day. The best entertainment for everyone in the 

premiere sporting events. 

faniilv without extra eaubrnent. 1 
I .  

Experience the Net the way it was meant to be - FAST! No 
(longer wlli you have to wait while you download your favorite 
games and graphics 

COX. @Home. 
- 

3 Yoiur personal home theater. Watch today's hottest movies and 
biggest sporting events rigiht from the comfort of your own home. 

Pay-Per-View 

Go- 1998-1999 Cox Communications. Inc. ALL RIGHTS RESERVED. 
Please read our Visitor Aweemen\, and our PrlYacy Policy ,, 

... /CheckServiceabili~.~p?ADDR_LINE_1=3545%20SUMMIT%20BLVD&ADDR_LINE ._ 2=PENSACOLA%S/4/00 

~ 



Go.” (:ommunications Special Offers 

SERVICE 

COX. Cable 

COX. Digital Cable 

Page 1 of 1 
.. 

BENEFITS 
The name you can depend on to bring you a wide 
variety of programming with premium movie 
channels, world news, and premiere sporting 
events 
See how easy it is to start enjoying the benefits of 
digital cable. Choose from as many as 400 
different uncut, commercial-free movies every 
dav. The best entertainment for evervone in the 

S2mc/ice Listings Visitor Services 

Here are the services available at: 

3975 HIDDEN OAKS DR 
PENSACOLA FL 32504-8414-75 

To place a new order for the above address click on any of the following services. 

family without extra equipment. 
Experience the Net the way it was meant to be - +- FAST! No lonqer will you have to wait while you 

Idownload vou? favoriie oames and oraohics. 
YourpersonaThorne theater Watch today’s 
hottest movies and biggest sporting events right 
from the conifort cd your own home. 

cog. 
Pay- Per-Wew 

Copyright 1998-1999 Cox Communications. ins. ALL RIGHTS RESERVED, 
Please read our Visitor Agreement, and our Prlvacy.PoIIcy. 

... /CheckServiceability.asp?ADDR_LINE_1=3975%20HIDDEN%200AKS%20DR&:ADDR - LIN8/4/00 



Cox Corymnications Special Offers 

SERVICE 

COX. Cable 

COX. Digital Cable 

COX.@Home- . 
cox. 
Pay-Per-View 

Service IListjngs \/'sitor Sewices 

BENEFITS 
The name you can depend on to bring you a wide variety #of 
programming with premium movie channels, world news, and 
premiere sporting events. 
See how easy it is to start enjoying the benefits of digital cable. 
C,hoose from as many as 400 different uncut, COmmerCial-free 
movies every day. The best entertainment for everyone iri the 
family. without extra equipment. 
Eixperien'ce.the Net the way it was meant to be - FAST! IN0 
longer will you have to wait while you download your favorite 
games and graphics. 
Your personal home theater. Watch today's hottest movies and 
biggest sporting events right from the comfort of your own home. 

Here are the services available at: 

7627 BROOK FOREST WAY 
PENSACOLA FL 32514-7804-27 

C _ o p ! M  1998-1999 COX Communications, he .  ALL RIGHTS RESERVED. 
Please read our galtor Aqrnement , and our P r i v a m i l c y  . 

... /CheckServiceability.asp?ADDR - LN!-1=7627%20BROOK%2OFO~S~hZOWAY&AijDR LINE 2=PEN3/4/0 
- - /Chec 



Page I of1 Cox Comamications Special OfTers 
.. 

Service Listings Visitor Services 
Here are the services available at: 

4065 ASHLAND AVE 
PENSACOLA FL 32534-1022-00 

To place a new order for the above address click on any of the following services. 

ISERVICE IBENEFITS 7 

programminq with Dremium movie channels. wwld news and 1 The name you can depend on to bring you a wide variety 01 

_ _  - - ~ 

ICOX. Cable 
premiere sporting events. 
See how easy it is to start enjoying the 
Choose from as many as 400 different uncut, commercial-free 
movies every day. The best entertainment for everyone in the 
family without extra equipment. 

COX Digital Cable 

cog. YdOrpersonal home theater. Watch 

Puy-Per-View 

I 
ep-ht  1998-1999 Cox Communicatlons, Inc. ALL RIGHTS RESERVED. 

Please read our Vlsitor Agreement I and our Privacy Policy . 

... /CheckServiceability.asp?ADDR-LME - 1=4065%20ASHLAND%2OAVE&ADDR ._ LINE~2=PENSACOLA%8/4/00 



Page 1 of 1 Cox Cormrunications Special Offers 
-. 

Service Listiligs Visi1:or Servrces 
Here are the services available at: 

NUMBER 87 
40 11 TH ST 
SHALIMAR FL 32579-206740 

To place a new order for the above address click on any of the following services. 

programming with premium movie channels. world news, and 

Choose from as many as 400 different uncut, commercial-free 
movies every day. The best entertainment for everyone in the 

biggest sporting events right from the comfort of your own home. 

The name you can depend on to bring you a wide variety of 

premiere sporting events. 

Experience the Net the way it was meant to be - FAST! No 
longer will you have to wait while you download your favorite 
games and graphics. 

See how easy it is to start enjoying the benefits of digital 

Your personal home theater. Watch today's hottest 

SERVICE BENEFITS 

COX. Cable 

COX. Digital Cable 
. family without extra equipment. 

cox :@ Hame. 
COX 
P u p  Per-View 

Cowr&,N 199114999 Cox Communlsatlons. Inc. ALL RIGHTS RESERMD. 
Please read our Wsltor Aareement , and our Privacy Policy. 

. . /CheckServ iceabi l i t .~?~DR - LINE - 1 =?&2ONUMBER%2087&ADDR_LINE,?=40%2hll TH%20ST&AD8/4/00 



Cox Cornmimications Special Offers 

SERVICE 

COX. Cable 
COX. Digital Cable 

Page 1 of 1 
.. 

BENEFITS 
The name you can depend on to bring you a wide variety of 
programming with premium movie channels, world news, and 
premiere sporting events. 
See ,how easy it is to start enjoying the benefits of digital cable. 
Choose from as many as 400 different uncut, commercial-free 
movies every day. The best entertainment for everyone in the 
familv without extra eouiDmc?nt. 

Service Listings -~ ~ Visitor _._ -- Services 

Here are the services available at: 

441 ROSS RD 
FT WALTON BEACH FL 32547-2617-4 

Expenerne the Net the way it was meant to be - FAST! No 
Jiongcr wiii you have to wait while you download your favorite 
qames and qraphics 

COX. @Home. 
- 7 - .  

Your personal home theater. Watch today's hottest movies aind 
biggest sporting events right from the comfort of your own home. 

Pay-Per-View 

q ? p m t  19981999 Cox Communications. Inc. ALL RIGHTS RESERVED. 
Please read our Visitor Agreement, and our Pllvacv Poi&y . 



Cox-Zr mxcunications Special Offers .. Page 1 of 1 

SERVICE: 

COX. Cable 

Service Listings Visitor Services 

Here are the services available at: 

BENEFITS 
The name you can depend on to bring you a wide variety of 
programming with premium movie channels. world news, and 
premiere sporting events. 

310 PINE MOSS DR 
FT WALTON BEACH FL 32548-6308-1 

. ’ cog: :@ Home. 
cox. 
Pay-Per-view 

movies every day. Th’e best entertainment for everyone in ihe 

Yaur personal home theater. Watch today‘s honest movies 
biggest sporting events right from the comfort of your own home. 

family without extra equipment. 
Experience the Net the way it was meant to be - FAST! No 
longer will you have to wait while you download your favorite 
games and graphics. 

- I See now easy it IS to start enjoying the benefits of digital t i ble ICOX. Diaital Cable1 Ci-oose from as manv as 400 different uncut. commercial-free 

../CheckServiceability.asp?ADDR-LINE- I =3 10%20PINE%20MOSS%ZODR&ADDR-L~~E - ‘Z=FT%20WALT8/4/00 



Cox 'hmwnicat ions Special Offers Page 1 of1 

SERVICE 

COX. Cable 
BENEFITS 
The name you can depend on to bring you a wide variety of 
programming with premium movie channels, world news, and 
nremiere snortino events~ 1 1 7 -  - -  - 7 -  i) - - .- 
See how easy it is to start enjoying the benefits of digital cable I C O X  Diqital Cable1 Cnoose from as many as 4CO different uncut, commercial-free 

w r  

- . COX fa Hame. 'L 

Pmr- Per-View 

movies every day. The best entertainment for everyone in th,? 
family without extra equipment. 
-Experience~the Net the way it was meant to be - FAST! No 
longer will you have to wait while you download your favorite 
games and graphics. 
Your personal home theater. Watch today's hottest movies and 
biggest sporting events right from the comfort of your own home. 

J 
C"pyIlg& 1998-1999 Cox Communlcatlons. Inc. ALL RIGHTS RESERVED. 

Please mad our Vbltor Aqreement , and our Privacy Pollcy . 

. .  

... /CheckServiceability.asp?ADDR - LINE-l=102%20SPRINGWOOD%20CIR&ADDR-L~E -_ 2=CRESTVIEW8/4/00 



Page 1 of1 Cox Comn:mications Special Offers 

. 
SERVICE BENEFITS 

The riame you can depend on to bring you a wide variety of 
programming with premium movie channels, world news, and 
premiere sporting events. 
See how easy it is to start enjoying the benefits of digital cable. 
Choose from as many as 400 different uncut, commercial-free 
movies every day. The best c’ntertainment for everyone in the 
family-without extra equipment. 
Experience the Net the way i t  was meant to be - FAST! No 
longer will you have to wait while you download your favorite 
games and graphics. 
Your personal home theater. Watch today’s hottest movies and 
biggest sporting events right from the comfort of your own home. 

COX. Cable 
COX. Digital Cable 

cox <@ Home. 
cox. 
Pay- Per-View 

Service Lis!- Visitor Services 

Here are the services available at: 

2408 PARKER DR 
NlCEVlLLE FL 32578-2317-08 

To place a new order for the above address click on any of the following services. 

11 Return] I 
C.opyr!@ 19981999 Cox Communlcatlona. Inc. ALL RIGHTS RESERVED. 

Please read our &Itor Asreement , and our Plivacv Pollcy . 

.. ~ 

../CheckServiceabili~.~p?ADDR_LINE_1=2408%20PARKER%20DR&ADDR_LINE - 2=NICEVILLE%20%28/4/00 



.. 
Page 1 of 1 Cox Scmxmicat ions Special Offers 

. .. 

SERVICE 

COX. Cable 

Service Listings Visitor Services 

BENEFITS 
The name you can depend on to bring you a wide variety of 
programming with premium movie channels, world news, and 
premiere sDortina events. 

- 

.- 

cox. @Home. 

cox 
~ 

Pay- Per-View 

- 
See riow easy it IS to start erjoying the benefits of digital c a b l t  ICOX Digital Cable1 Choose from as many 3s 400 different uncut, commercial-free 
movies every day. The best entertainment for everyone in the 
family without extra equipmelnt. 
Experience the Net the way it  was meant to be - FAST! No 
longer will you have to wait while you download your favorite 
games and graphics. 
Your personal home theater. Watch today's hottest movies a n r  
biggest sporting events right from the comfort of your own home 
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Please read our V~anor_Agr9amenII and our Privacy-Policy , 
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COX. Digital Cable 
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cox. 
Pay- Per-View 

Service Lst1rg.s Visitor Services 

Here are the services available at: 

programming with premium movie channels, world news, and 

Choose from as many as 400 different uncut, commercial-free 
movies every day. The best entertainment for everyone in the 

Your personal home theater. Watch today's honest 
biggest sporting events right from the comfort of your own home. 

BENEFITS 
The name you can depend on to bring you a wide variety of 

premiere sporting events. 

family without extra equipment. 
Experiencethe Net the way it was meant to be -FAST! No 
longer will you have to wait while you download your favorite 
games and graphics. 

See how easy it is to start enjoying the benefits of digital 

116 DEVILLE DR 
MARY ESTHER FL 32569-1465-16 

To place a new order for the above address click on any of the following services 

C p m m  19981999 Cox Communications. Inc. ALL RIGHTS RESERVED. 
Please read our Visitor A~reemenl ,  and our Prlvacy P o l l c ~  . 
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COX. Cable 

COX. Digital Cable 

cox @ Home- 

Service I.is!ings Visiior Services 

Here are the services available at: 

programming with premium movie channels, world news, and 

Choose from as many as 400 different uncut, commercial-free 
movies every day. The best entertainment for everyone in the 

BENEFITS 
The name you can depend on to bring you a wide variety of 

premiere sporting events. 

family without extra equipment. 
Experience the Net the way it was meant to be -- FAST! No 
longer will you have to wait while you download your favorite 
oames and araohics. 

See how easy it is to start enjoying the benefits of digital 

NUMBER 913 
955 AIRPORT RD 
DESTIN FL 32541-2817-55 

Y o u  personal home theater Watch today's hottest movies and 

Pay-Per-View I 
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