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Florida Statute 364.02(2) defines basic local service as: 

"Basic local telecommunications service" means voice-grade, flat-rate 
residential and flat-rate single line business local exchange services which provide 
dial tone, local usage necessary to place unlimited calls within a local exchange area, 
dual tone multi-frequency dialing, and access to the following: emergency services 
such as "911," all locally available internchange mmpanies, directory assistance, 
operator wvices, relay services, and an alphabetical directory listing. For a local 
exchange company, such terms shall indude any extended are service routes, and 
extended calling service in existence or ordered by the commission on or before July 
1, 1995. 

a. Are you providing service to service to residential customers in Florida that wrnplii 
with the above definition of basic local service? 

No. 

b. To how many residential customers are you pmidlng basic local servke in Florkla? 

Not  applicable. 

1. 

c. What are your current rates for providing residential bask local service? 

Not appll,liolble. 

d. Are you providing service to business custom6 in Florida that complies with the 
above definition of basic local service? 

YW. 

e. To how many business customers are you providlng basic local servlre in Florida? 

Winstar provldea basic local senrice 0 

f. What are your cumnt rates for providing business basic local service in Florida? 

PI- sea ALtochment No. 1. 

budneor curtomera in Florlda. 

2. Are you currently providing other forms of local service (business or residential) in Florida 
that may not meet Florida's statutory definition of basic local service? (Examples could 
indude: multiline business users; services with toll or usage restrictions; mandatory 900 
blocking; limited amount of local calling included In the monthly charge; bundled sewice 
offerings; etc. (If yes, continue with question #2; if no, skip to Question #3) 

YeS. 
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a. Are you currently providing other forms of local service to residential customers in 
Florida? 

No. 

b. If the response to a. is affirmative, please describe the forms of local service you are 
providing to residential customers in Florida. (If available, please provide brochures 
or comparable materials.) 

Not applicable. 

c. If the response to a. is affirmative, please indicate your current rates for each of the 
services indicated in response to b. 

Not applicable. 

d. Are you currently providing other forms of local service to business customers in 
F I o r i d a ? 

Yes. 

e. I f  the response to d. is affirmative, please describe the forms of local service you are 
providing to business customers in Florida. (If available, please provide brmhures or 
comparable materials.) 

Winstar provides the following "other" forms of local service to its 
business customers: analog trunks, digital trunks, ISDN PRI and Centrex. 

If the response to d. is affirmative, please indicate your current standard rates for 
each of the services indicated in response to e. 

Please see Attachment No. 2. 

f. 

3. Please describe the method(s) you are using to provide telephone services, (e.g., resale, 
interconnection, unbundled network elements, facility-based, etc.) 

Winstar utilizes both facilities-based and resale methods of providing 
telephone services. 

a. Please indicate, by exchange, the number of LEC access lines you are reselling to 
residential customers. 

Not applicable. 

b. Please indicate, by exchange, the number of LEC access lines you are reselling to 
business customers. 

Please see 
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c. Please indicate, hy exchange, the types of unbundled network elements, if any, you 
are obtaining from the incumbent LEC. 

None. 

d. Please indicate, by exchange, the number of unbundled local loops, if any, you are 
obtaining from the incumbent LEC. 

None. 

e. Please indicate the types of facilities deployed by your company in Florida to provide 
local telephone services, and indicate where these facilities are deployed. 

Winstar currently utilizes SESS switches and 38 GHz microwave radio 
systems deployed in Miami and Tampa for the provision of local telephone 
services. 

If known, please indicate the number of access lines, separately for residential and 
business customers, provisioned solely over cumpany-owned facilities. 

Please see 

g. Please indicate, by exchange, the number of business access lines you serve that are 
provided to internet service providers. 

Winstar does not maintain data which allows it to track lines that are 
provided to internet service providers. 

h. Please indicate, by exchange, the number of business access lines you serve that are 
provided to voicemail service providers. 

Winstar does not maintain data which allows it to track lines that are 
provided to voicemail service providers. 

f. 

4. Please indicate, the number and location of switches you have located in Florida, if any, 
used to provide services to customers in Florida. 

Winstar currently has two switches located in Florida that are used to provide 
services to customers in Florida. They are located at: 150 SE Znd Avenue, 
Miami, FL, 33131 and 4200 W. Cypress Street, Tampa, FL, 33607. 

5. For each exchange where you are providing any form of residential local telephone 
service, please ident f  by exchange (a list of exchange is attached), the number of 
residential a- lines sewed as of June 30, 2000. (See example below) 

Not applicable. 

6. For each exchange where you are providing any form of business local telephone 
services, please identify by exchange, the number of business access lines served as of 
June 30,2000. 
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7.  For billing and accounting purposes, do you differentiate between residential and 
business customers? 

Not applicable. Winstar does not serve residential customers. 

a. Are you currently offering any enhanced services? I f  yes, what are they? 

Winstar offers the following enhanced services: voice mail, remote call 
forwarding and private line service. 

b. Have you experienced any significant barriers in entering Florida's local exchange 
markets? Please list and describe any obstacles or barriers encountered. 

Yes. 

c. Have you experienced any difficulties involving any agreements you may have with 
incumbent LEG? I f  so, please describe any significant problems encountered. 

No. 

d. Do you anticipate that your long-term manner of providing service will differ from 
your current practice? If so, do you expect becoming a full-scale facilities-based 
provider? 

Yes. Winstar currently provides its facilities-based services via terrestrial 
and 38 GHz microwave radio facilities. Ultimately, Winstar anticipates that 
all services will be provided using itr 38 GHz microwave radio facilities. 

e. Have you been assigned your own NXX d e s ?  If yes, how many d e s  have you 
been assigned and for each d e ,  as of January 31, 2000, how many numbers have 
been assigned from the code? 

Please see 

8. I f  you are not currently providing local telephone service in Florida: 

Not applicable. 

a. Please explain why you are not providing local telephone service. For example, have 
you experienced marketing or billing difficulties? Lack of capital? Customers are not 
willing to try something new? Lack of expertise in telecommunications? Difficulties 
dealing with the LECs? Insufficient profit margin? 

Not applicable. 

b. Do you anticipate providing local telephone service at some future date? If yes, 
please indicate when. (e.g., first quarter 2000) 

Not applicable. 
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c. Please describe the most important factors that you believe are inhibiting your ability 
to provide local telephone service, and describe how these factors have adversely 
affected your entry. 

Not applicable. 

d. Are you currently providing any other telecommunications services in Florida (Le., 
other than local service)? If yes, please list the services provided. 

Not applicable. 

9. Please list your primary line of business (for example, entertainment, cable television, 
private iine/special access service, interexchange service, local service, cellular service, 
paging service, electric service, municipality, etc.). 

Winstar's primary line of business is the provision of local telecommunications 
and broadband services to business customers. 

10. At  any time during the last 12 months have you provided local telephone services in 
Florida and then withdrawn the service? If yes, please dixuss the reasons for this 
decision. 

No. 

11. I f  you or an affiliate provides cable television in Florida, do you offer any package plans 
combining cable television and local telephone services? If so, please indicate where 
such packages are being offered. 

Not applicable. 

12. If you or an affiliate provides long distance telephone service in Florida, do you offer any 
packqe plans combining bng distance and local telephone services? I f  so, please 
describe any such plans and their terms and conditions. Is subscribing to both local 
telephone and long distance a condition of providing service? 

Winstar provides packaged service offerings that combine local and long 
distance telephone services, as well as other integrated telecommunications 
senrices. Genenllv, customers have the option of selecting from a menu the 

13. If you or an affiliate's primacy business is unrelated to the provision of 
telecommunications, please indicate the nature of such primary business (es). Examples 
of such businesses could include, but are not limited to: pawn shops, title loan 
companies, alternative automobile financing, internet service providers, or check cashing 
services. 

Not applicable. 
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14. Please describe any actions available to the Florida Public Service Commission 
which you believe should be taken to foster local exchange competitive market entry 

provide long distance service in Florida, the Commission should rigorously 
scrutinize BellSouth‘s past record and ongoing performance in judging 
whether or not BellSouth has complied with the 14-item statutory checklist 
that is a prerequisite to obtaining Section 271 approval from the Commission. 
Winstar applauds the Commission’s on-going review of BellSouth’s O S  
systems, and urges the Commission to continue to review all facets of 
BellSouth‘s provisioning and relationship with its competitors. 

&. The Commission should ensure 
that ILECs do not divert resources fmm establlshing and maintaining 
Interconnection relationships with its local competitors to pursue unregulated 
lines of business. An ILEC must not be permitted to excuse either poor 
provisioning in Interconnection or the failure to perform repairs In a timely 
manner with d a h s  of Insufficient resources. 

p. Because of their current market 
dominance and former position as a regulated monopoly, the Commission 
should maintain the various regulatory and reporting requirements for the 
IUCs until local competition in Florida Is much more mature. A t  the same 
time, however, because ALE& do not anywhere approach the ILEC’s markat 
podtion and have much different cost structures - currently and historically -, 
ALE- should not be subject to extensive regulatory and reporting 
requirements. 

The Commission should compel the ILEC 
to file a tariff governing the collocation of ALEC microwave transmission 
equlpment on 11K: premises for the purpose of Interconnection or gaining 
access to UNEs, lndudlng a rooftop uni t  an Inside electronic unit, and the riser 
cable necessary to connect the two units. Tariff treatment of the collocation 
of microwave equipment would ensure uniform avallablllty and ease of 
implementatlon. 

-. The Commlssion should delay the implementation of number 
pooling In Florida until the notional pooling model Is In place and the FCC has 
selected the national pooling administrator. It Is difficult for carriers with a 
natknwlde presena to accommodate pooling implementation models that 
vary by state. The Commission should be lenient when carriers make 
Iegltlmrta requests for extensions of time to put NXX codes In service, 
espadally when delays are caused by factors beyond the carriers’ control. 

1 Check!&. Once BellSouth files a Section 271 application to 
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15. Please describe any actions which you may believe should be taken by the Florida 
Legislature that would foster local exchange competitive market entry. 

ALECs to access multi-tenant buildings on equal terms and conditions as the 
ILEC. I t  is essential to the growth of competition that landlords and building 
owners be prohibited from extracting excessive renk or imposing revenue- 
sharing arrangements on ALECs that seek to provide service to tenants 
located inside a multi-tenant building. Further, landlords and building owners 
also should not be permitted to impore an exclusive telecommunications 
provider on their tenants. 

Ov- The legislature should be wary 
of any proposals - whether currently pending or introduced In the future - to 
rollback the various regulations with which the ILECs must comply in order to 
promote local competition in Florida. As long as ILECs have such a significant 
market dominance in their respective areas, regulatory oversight and its 
associated requlremenk are necessary to ensure that local competition can 
take root and be maintained. 

. The legislature should adopt legislation that enables . .  

16. Please provide any additional comments or information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in florida. 
In particular, we are seeking comment on obstades that you believe may be impeding 
the growth of local competition in the state and any suggestions you may have on how 
to remove such obstacles. 

-. Commission should evaluate ILEC performance data 
concerning on-time firm order commitments, provisioning intervals for 
trunking, provisioning intervals for spedai access circuits, outage responses 
(duration of outage and sufficiency of response), and blockages of traffic 

-. The Commission should ensure that number consenration 
measures, such as number pooling, do not take the place of timely area code 
relief. The Commlsdon should also consider rate center consolidation as an 
effective, competitively neutral method of number conservation. 
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Winstar Facilities-Based Basic Local Service Rates 

Flat Rate Basic Line 

Winstar’s flat-rated Basic Line service provides unlimited Home Region calling (does not 
include Extended Calling Service calls). Monthly rates vary, depending on term 
commitment. There is a one-time install charge and a monthly recurring charge per line. 
A monthly recurring End User Common Line (EUCL) charge and Local Number 
Portability (LNP) charge is also applied per line and is the same regardless of term. 

Flat-rated Service 
Basic Line, 1 Year 
Basic line, 2 Year 
Basic Line, 3 Year 

Onetime Charge Monthly Charge 

$20.00 $22.00 
$20.00 $21 .oo 

$20.00 $24.00 

Message Basic Line 
Winstar’s Message Basic Line service customers are charged for Home Region calls in 
full one-minute increments. There is a one-time install charge and a monthly recurring 
charge per line. A monthly recurring End User Common Line (EUCL) charge and Local 
Number Portability (LNP) charge is also applied per line. While Message Basic Line 
rates do not vary according to term, the per minute Home Region calling rates, which are 
also shown below, do. 

Onetime Charge Monthly Charge 
Message Basic Line Service 
Basic Line $20.00 $1 6.00 

Message Service Home Region Calling Rates Home Region Per-Call Charge 
1 Year Term Agreement $0.0800 
2 Year Term Agreement $0.0750 
3 Year Term Agreement $0.0700 

Home Region charges are on a per-call basis, regardless of the call duration. 
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Winstar Rates for Basic Local Services Using Resold Facilities 

Resold Flat Rate Basic Line 
Resold Flat Rate Basic Line service includes unlimited Home Region calling. There is a one-time 
install charge and a monthly recurring charge per line. A monthly recurring End User Common 
Line (EUCL) charge, Local Number Portability (LNP) and hunting charge is also applied per line. 

Flat Rate Service 
Basic Line 

One-Time Charge Monthly Charge 
$31 50 $28.33 

Resold Messase Rate Basic Line 
Resold Message Rate Basic Line will customers are charged for Home Region calls on a 
per call basis. There is a one-time install charge and a monthly recurring charge per line 
in addition to the monthly recurring End User Common Line (EUCL) and hunting charge 
that must be applied per line. 

Message Rate Service OnsTime Charge Monthly Charge 
Basic Line $31.50 $1 6.00 
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Winstar Facilities-Based “Other” Local Service Rates 

Flat Rate Analoq Trunks 
The monthly trunk charge includes unlimited Home Region calling. There is a one- 
time install charge and a monthly recurring charge per trunk. Monthly charges vary 
according to term. A monthly recurring End User Common Line (EUCL) charge and 
Local Number Portability (LNP) charge is also applied per line and is the same 
regardless of term. 

Per In, Out, or Two-way 
Trunk 
1 Year Term Agreement 
2 Year Term Agreement 
3 Year Term Agreement 

Per In with DID Trunk 

1 Year Term Agreement 
2 Year Term Agreement 
3 Year Term Agreement 
EUCL Charge, per trunk 
LNP Charge, per trunk 

Monthly Charge Onetime 
Charge 
$20.00 $42.00 
$20.00 $39.00 
$20.00 $36.00 

Onetime Monthly Charge Charae 
$45.010 
$45.00 
$45.00 
NIA 
NIA 

Onetime 
Per Two-way with DID Trunk Charae 

1 Year Term Agreement $45.010 
2 Year Term Agreement $45.00 
3 Year Term Agreement $45.00 
EUCL Charge, per trunk NIA 
LNP Charge, per trunk NIA 
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Messaae Rate Analoa Trunks 

Customers that choose the Message Rate Analog trunks will be charged for Home 
Region calls in full one-minute increments. 

Per In, Out, or Two-way Trunk $20.00 $28.00 
Per In with DID Trunk $45.00 $28.00 
Per Two-way with DID Trunk $45.00 $28.00 

Message Service Home Region Calling Rates 
1 Year Term Agreement $0.0800 
2 Year Term Agreement $0.0750 
3 Year Term Agreement $0.0700 

Onetime Charge Monthly Charge 

Home Region Per-Call Charge 

Winstar Facilities-Based “Other” Local Service Rates 

DID Number Charges 
Any Flat or Message access customer with direct inward dialing requirements must 
purchase DID numbers. 

Each group of 20 DID 
Numbers 
Maximum of 300 DID numbers per 24 trunks. 
Maximum of 1,200 DID numbers per customer. 

Onetime Charge Monthly Charge 

$20.00 $20.00 
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Winstar Facilities-Based “Other” Local Service Rates 

Diaital Trunk Charaes 

Customers must pay a one-time and monthly charge in addition to a Local Number 
Portability (LNP) charge for any combination of In, Out, Two-way, In with DID, or TWO- 
Way with DID trunks, up to a total of 24 trunks. In addition, customers pay per group of 
DID numbers, but there are no additional charges for DID trunks. 

12 Digital Trunks One-Time Charge Monthly Charge 
1 Year Term Agreement $500.00 $438.75 
2 Year Term Agreement $500.00 $422.50 
3 Year Term Agreement $500.00 $406.25 

, , . 1 .i 
;.+ -z 

Charge - 
1 Year Term Agreement NIA $1 9.69 
2 Year Term Agreement NIA $1 8.96 
3 Year Term Agreement NIA $1 8.23 

Full T1 - 24 Digital Trunks One-Time Charge Monthly Charge 
1 Year Term Agreement $500.00 $675.00 
2 Year Term Agreement $500.00 $650.00 
3 Year Term Agreement $500.00 $625.00 

DID Number Charges 
Any access customer with direct inward dialing requirements must purchase DID 
numbers. They can be purchased in the increments below. 

One-Time Charge 
Group of 20 DID Numbers $20.00 
Maximum 300 DID numbers per 24 trunks 
Maximum 1,200 DID numbers per customer 

Monthly Charge 
$20.00 

23B+D, 246, or 236 + Backup D Onetime Charge Monthly Charge 
1 Year Term Agreement $500.00 $990.00 
2 Year Term Agreement $500.00 $930.00 
3 Year Term Agreement $500.00 $865.00 
LNP Charge NIA $34.56 
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Wlnstar Rates for “Other” Local Services Using Resold Facilities 

Flat Rate Analoa Trunks 

There is a one-time install charge and a monthly recurring charge per trunk. A monthly 
recurring EUCL and hunting charge is also applied per trunk. Customers who want direct 
inward dialing (DID) must also pay for DID numbers. 

Flat Rate Analog Trunks One-Time Charge Monthly Charge 
In, Out, Two-way Trunk $31 50 $47.00 
In and Two-way with DID 
Trunk $31 ,50 $47.00 

Messaae Rate Analoa Trunks 
Customers that choose the Message Rate Analog Trunks are charged for Home Region 
calls on a per call basis. 

Message Rate Analog 
Trunks 
In, Out, Two-way Trunk $31 S O  $28.00 

$28.00 In and Two-way with DID 
Trunk 
EUCL Charge, per Trunk IWA $8.96 
LNP Charge, per Trunk IWA $3.24 

One-Time Charge Monthly Charge 

$31 .50 

DID Number Charges 

Analog trunk customers with direct inward dialing requirements must purchase DID 
numbers. They can be purchased in the increments below. 

One-The Charge Monthly Charge 

$495.00 

$18.00 

First Group of 20 
DID Numbers 
Each Additional Group of 20 
DID Numbers 

Maximum of 300 DID numbers per 24 trunks 
Maximum d 1,200 DID numbers per customer 
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Attachment No. 4 

Access Lines Provisioned Over Winstar Wireless, Inc. Facilities 
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Attachment No. 5 

NM( Code Assignments 
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