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210 N. Park Ave 

WinterPark, FL 
32789 

P.O. Drawer 200 

Winter Park, FL 
32790-0200 

Tel: 407-740-8575 

Fax: 407-740-061 3 

t m i @ t m i n c . c o m  

Mr. Blanca Bay0 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Gerald L. Gunter Building, Room 270 
Tallahassee, FL 32399-0850 

RE: NOTICE OF TRANSFER OF CONTROL 
OPERATOR SERVICE COMPANY 

August 24,2000 
Via Overnight Delivery 

Dear Ms. Bayo, 

Operator Service Company (“OSC), a certificated telecommunications reseller 
in the State of Florida since 1992, is being acquired by Billing Concepts Corp. 
OSC will continue to operate as a separate, wholly owned subsidiary of Billing 
Concepts Corp. The key management positions of OSC are not materially 
changed, organizational charts before and afterthe mergerare attached for your 
records. 

This transaction will be transparent to the Customers of OSC as there will be no 
interruption of service or change in the Company name, address, contact 
information, services, rates or terms and conditions of service. The Company will 
continue to market, brand and bill in the same name. 

Questions or instructions pertaining to this tra saction should be directed to my 
attention at (407) 740-8575. 

Please acknowledge receipt of this filing by returning, file-stamped, the extra 
copy of this cover letter in the setf-addressed, stamped envelope enclosed for 
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this p u r v .  L’ 

cc: K i r k S w S C  
File: OSC - 
TMS: FLXOOOl 
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Operator Service Company 
January 2,2000 

F 

Mike Smith I CEO I 
Kirk Smith 
President 

I 

John Peanon 
Manager 

Information 
Services 

Kirk Smith I Finance cFo I 
1 Administration I 

I John;;linek 

Call Center 
Operations k---J 

Paula Wilkinson 

Market & Business 
Development 

I"" 



h
 



Billing Concepts Corp. 
April 2000 


