


5 

VOTE SHEET 
SEPTEMBER 26, 2000 
DOCKET NO. 991377-TL - Initiation of show cause proceedings against 
Sprint-Florida, Incorporated for violation of service standards. 

(Continued from previous page) 

the Community Service Fund for Lifeline education is not related to the 
harm suffered by customers who are affected by Sprint's failure to meet 
business and repair answer times. Therefore, Staff further recommends that 
the show cause proceeding against Sprint-Florida, Incorporated for its 
apparent violations of the service standards be set for hearing. 

Issue 2: Should this docket be closed? 
Recommendation: No. If the Commission accepts staff's recommendation on 
Issue 1, then this docket should remain open and be scheduled for hearing. 




