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DATE: October 26, 2000 o 
TO: Records and Reporting 

FROM: Connie Binford, Bureau of Rate Cases 

RE: Docket No. 000295-WU, Application for Increase in Water Rates in Highlands 
County by Placid Lakes Utilities, Inc. 

Please place this tape in the above docket file. It is a recording of the customer 
meeting held on October 24, 2000. 
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