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T A s p r i n t  

November 8, 2000 

Supan S.  Maserton 
Attorney 

Ms. Blanca 5. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Notice of Adoption of Dieca Communications, Inc. d/b/a Covad 
Communications CompanylSprint Interconnection Agreement by 
BellSouth Telecommunications, Inc. 

Dear Ms. Bayo: 

Sprint-Florida, Incorporated hereby provides notice to the Florida Public Service 
Commission of the adoption by BellSouth Telecommunications, Inc. of the 
Interconnection and Resale Agreemen$ for the State of Florida entered into by and 
between Sprint-Florida Incorporated and Dieca Communications, Inc. d/b/a Covad 
Communications Company, Inc. and approved by the Commission on November 8, 
1999. BellSouth Telecommunications, Inc. is  adopting the agreement as provided by 
Section 252(1) of the Telecom Act of 1996. Enclosed is the original signed and five (5) 
copies of the agreement between Sprint-Florida and BellSouth Telecommunications, Inc., 
for your records. 

Thank you for your assistance in this matter. If you have any questions, please do not 
hesitate to contact me at (850) 599-1 560. 

Sincerely, 

Susan S. Masterton 

Enclosures 

nnrllMFNT M I M B E R  -DATE 

FPSC-RECORDS/REPORTING 
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Master Network Interconnection and Resale Agreement 

This Master Network Interconnection and Resale Agreement ("Agreement") between 
BellSouth Telecommunications, Inc. ("CLEC") and SPRINT-FLORIDA, 
INCORPORATED ("Sprint"), herein collectively, "the Parties", is entered into and 
effective this 16th day of October, 2000 for the State of Florida. 

NOW THEREFORE, the Parties agree as follows: 

The Parties agree that the Agreement between the Parties shall consist of the 
Interconnection and Resale Agreement for the State of Florida entered into by and 
between Sprint and DIECA COMMUNICATIONS, INC. d/b/a COVAD 
COMMUNICATIONS COMPANY, including any amendments entered into as of the date 
hereof (the "Adopted Agreement"), amended as follows: 

TERM: 

This Agreement shall be in force for the period commencing with the date set 
forth above and continuing until the 31* day of July, 2001. 

CONDITIONS: 

All services provided under this Agreement will be consistent with the decisions 
of courts having jurisdiction over this Agreement, including but not limited to the 
decisions of the Court of Appeals and the United States Supreme Court. 

issued a decision in Iowa Utilities Board v. FCC, Case No. 96-3321 (the "Eighth Circuit 
Decision") which, among other things, vacated FCC rules 47 CFR §51.505(b)(l) and 
51.609. The Eighth Circuit Decision affects certain provisions of the Adopted 
Agreement, including many of the rates and the wholesale discount(s) contained in the 
Adopted Agreement. 

On July 18, 2000, the United States Court of Appeals for the Eighth Circuit 

Pursuant to the Adopted Agreement, either Party may require that the affected 
provisions of the Adopted Agreement be renegotiated in good faith and amended to 
reflect the Eighth Circuit Decision, effective as of the effective date of such Decision. 
Since the Agreement consists of the same terms as the Adopted Agreement, the Parties 
hereto acknowledge that the rates and terms in the Agreement that are likewise affected 
by the Eighth Circuit Decision shall be treated as interim, subject to true-up to the 
effective date of the Eighth Circuit Decision. 

NOTICES: 

Except as otherwise provided, all notices and other communication hereunder 
shall be deemed to have been duly given when made in writing and delivered in person 
or deposited in the United States mail, certified mail, postage paid, return receipt 
requested and addressed as follows: 
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To: 

To Sprint: 

BellSouth Telecommunications, Inc. 
Jerry D. Hendrix 
34S91, 675 W. Peachtree St., NE 
Atlanta, GA 30375 

Director - Local Carrier Services 
Sprint 
6480 Sprint Parkway 
Mailstop: KSOPHM0310-3A453 
Overland Park, KS 66251 

PARTIES 

CLEC is hereby substituted in the Adopted Agreement for DIECA 
COMMUNICATIONS, INC. d/b/a COVAD COMMUNICATIONS COMPANY and Sprint 
shall remain as the other Party to the Agreement. Except as modified above, the 
Agreement shall in all other respects reflect the same terms as the Adopted Agreement. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be 
executed by their duly respective authorized representatives. 

SPRINT CLEC 

Name: /-Jerry D. Hendrix I Name: William E. Cheek 

Title: VP-Sales & Account Mqmt 

Date: Mk9/0b Date: -October 16, 2000 

Title: -Senior Director 
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MASTERINTERCONNJZCI'IONANDRESALEAGREEMENT 
FOR TIIE STATE OF FLORIDA 

AUGUST I ,  I999 

DIECA COMMUNICAllONS, INC. 

dlbla COVAD COMMUNICATIONS COMPANY 

and 

SPRINT-FLORIDA, INCOWOR4 TED 
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INTERCONNECTION AND RESALE AGREEMENT 

’Ihis Interconnection and Resale Agreement (the =Agreement”), entered into this Zsf- day of 
- Augur2 1999, is entered into by and between DIECA Communications, Inc W a  Covad 
Communications Company (“Covad”), a Califomia corporation, and Sprint-Florida. incorporated 
(“Sprint”), a Florida corpora~ion, to establish the rates, terms a d  conditions for local interconnection, local 
resale, and purchase of unbundled network elements (individually referred to as the “service” or collectively 
as the “services”). 

WHEREAS. the Parties wish to interconnect their local exchange networks for the purposes of 
transmission and termination of calls, so that customers of each can receive calls that originate on the 
other‘s network and place calls that terminate on *e other’s network, and for Covad’s use in the provision 
of exchange access (“Local Interconnection”); and 

WHEREAS, Covad wishes to purchase Telecommunications Services for resale to others, md 
Sprint is willing to provide such service; and 

WHEREAS, COVAD COMMUNICATIONS COMPANY wishes to purchase unbundled network 
elements, ancillary services and functions and additional features (“Network Elements”), and to use such 
services for itself or for the provision of its Telecommunications Services to others, and Sprint is willing to 
provide such services; and 

W H E W ,  the Parties intend the rates, terms and conditions of this Agreement, and their 
performance of obligations thereunder, to comply with the Communications Act of 1934, as amended (the 
“Ad’), the Rules and Regulations of the Federal Communications Commission CFCC“), and the orders, 
rules and regulations of the Florida Public Service Commission (the “Commission”); and 

WHEREAS. the parties wish to replace any and all other prior agreements, written and oral, 
applicable to the state of Florida. 

Now, therefore, in consideration of the terms and conditions contained herein, Covad and Sprint 
hereby mutually agree as follows: 



PART A -- DEFINlTIONS 

1. DEFINEDTERMS 

1.1. Certain terms used in this Agreement shall have the meanings as otherwise d e w  
throughout this Agreement. other terms used but not defined herein will have the meanings 
ascribed to them in the Act or in the Rules and Regulations of the FCC or the commission. 
The Parties acknowledge that other terms appear in this Agreement which are not dehed or 
a s u i i  as stated above. Ihc parties agree that any such terms shall be construed in 
accordance with their customary usage in the telecommuniCations industry as of the effective 
date of this Agreement. 

”911 Site Administrator is a person assigned by Covad to establish and maintain E911 
sedce location information for its subscn’bers. 

1.2. 

13. ”911 Service” means a universal telephone number which gives the public diract access to 
the Public Safety Answering Point (PSAP). Basic 911 sedce collects 911 calls from one or 
more local exchange switches that m e  a geographic area. n e  calls are then sent to the 
corm3 authority designated to receive such calls. 

“Access Service Request (ASR)” means the industry standard forms and supprtiag 
documentation used for ordering 
and facilities between COMd and Sprint for Local Interconnection. 

“Access Services” refers to interstate and intrastate switched access and privak line 
transport services. 

1.4. 
SeMces- ’Ihe ASR may be used to order tnmking 

15. 

1.6. 

1.7. 

1.8. 

“Act” means the Communications Act of 1934, as amended. 

“A€liliate” is as defined in the Act 

“Ancillary Traffic“ means all traffic destined for ancillary services, or that may have special 
billing requirements, includqg. but not limited to the following: 

1.8.1. Directory Assistance; 

1.8.2. 911/E911; 

1.8.3. Operator calltermination (busy line interrupt and verify); and Information services 
requiring special billing (e.g., 900 and 950). 

1.9. “Automated Message AccoUnting (AMA)” is the strudure inherent in Switch technology 
that initially records telecommunication message information. AMA format is contained in 
the Automated Message Accounting document, published by Bellcore as GR-llWCORE 
which defines the industry standard for message recording. 

1.10. “Automatic Location Identification (ALI)” is a feature developed for E911 systems that 
provides for a visual display of the d e r ’ s  telephone number, address and the names of the 
emergency mponse agencies that are responsible for that address. 

Sprint - Covad Interconnection Agreement 2 



1.1 1. “Automatic Location IdentificationData Management System (ALUDMS)” means the 
emergency service (E911/911) database containing subscriber location information 
(including name, address, telephone number, and sometimes special information from the 
local service provider) used to determine to which Public Safety Answering Point (PSM’) to 
route the call. 

1.12. “All Gateway is a telephone company computer facility that interfaces with Covad’s 9111 
administrative site to receive Automatic Location Identification data from Covad. 

1.13. “Automatic Number Identification (ANI)” is a feature that identifies and displays the number 
of a telephone line that originates a call. 

1.14. “Automatic Route Selection (ARS)” is a seMce feature associated with a specific groupiug 
of lines that provides for automatic selection of the least expensive or most appropriate 
transnission facility for each call based on criteria programmed into the system. 

“ATU - C“ refers to an ADSL Transnission Unit - Central OfEce. 

“ATU - R” refers to an ADSL Transmission Unit - Remote. 
‘‘Busy Line VerifjVBusy Iine Verify Interrupt (J3LVBLVI)” means an operator call in 

which the caller inquires as to the busy status of, or requests an interruption of a call on 
another subsaiber’s telephone line. 

1.15. 

1.16. 

1.17. 

1.18. ‘‘Business Day@)” means the days of the week excluding Saturdays, Sundays, and all Sprint 
holidays. 

1.19. “Carrier Access Billing System (CABS)” is the system w-hich is deiined in a W e n t  
prepared under the direction of the Billing Committee of the OBF. The CABS document is 
published by Bellcore in Volumes 1, lA, 2,3,3A, 4 and 5 as Special Reports SR-OPT- 

001874, and SR-OFT-001875, respedively, and amtains the recommended guidelines for 
the billing of access and other m ~ ~ t i ~ i t y  services. Sprint’s carrier access billiag system is 
its Carrier Access Support System (CASS). CASS minors the requirements of CABS. 

1.20. “Common Channel Signaling (CCS)” is a method of digitally transmitting call set-up and 
network control data over a digital signaling network filly separate from the public switched 
telephone network that carries the actual call. 

1.21. “Calling Party Number (CPN)” is CCS parameter which refers to the number transmitted 
through the network identifying the calling party. 

1.22. ‘‘Central Office Switch” (“Central Office“, or “CO”), “End Office”, or “Tandem”, or 
Remote Switch are switching facilities within the public switched telecommunications 
network, including, but not limited to: 

1.22.1. “End Office Switch” is a switch from which end user Telephone Exchange Services 

001868, SR-OPT-0011869, SR-OPT-001871, SR-OF’T-001872, SR-OFT-001873, SR-OPT- 

are directly connected and offered. 

1.22.2. “Tandem Switch” is a switch which is used to connect and switch trunk circuits 

Sprint - Covad Interconnection Agreement 3 



between and among Ce4hal office Switches. 

1.22.3. "Remote Switch" is a switch that is away from the host or control office. AI1 or most 
of the central control equipment for the remote switch is located at the host or control 
Office.  

1.23. "Centxx" means a Telecommunications Service associated with a specific grouping of lines 
that uses central office switching equipment for call routing to handle direu dialing of calls, 
and to provide numerous private branch ex&auge-&e features. 

"Charge. Number" is a CCS parameter which refers to the number transmitted through the 
network identifying the billing number of the calling party. 

124. 

1.25. w3IAssn4ss" (Bellcorn Service Mark) ref= to seMce features that utilize the capabfity 
to forward a calling party's numbex bcrsczen end offices as pari of call setup. Fixtures 
include Automatic Wbadc, Automatic Recall, Caller ID, Call Trace, and Distinaive 
Ringing. 

1.26. "Competitive Imal Exchange Carrier (CUE) or Alternative Local Exchange Caniex 
(ALEC)" means any entity or person authorized to provide local exchange services in 
competition with an IIEC . 

127. " C o d  911 Database Records" are the Cbvad s u b s d k  mrds  to be provided by Covad to 
Sprint for inclusion in Sprint's E911 database. 

1.28. "commission" means the Florida public Service commission. 

1.29. "Common Transport" provides a local interoffice transmission path between the Sprint 
Tandem Switch and a Sprint or Covad end office switch. Common Transpoa is shared 
between multiple customers and is requhl to be switched at the Tandem. 

1.30. "Conlidential and/or Proprietary Information" haszhe meaning set forth in Article 11 of Pari 
A - General Terms and conditions. 

1.31. "Contract Year" means a twelve- (12) month period during the term of the contract 
commencing on the Effective Date and each anniversary thereof. 

"Control Office" is an exchange carrier center or office designated as the Party's single point 
of contact for the provisioning and maintenance of its portion of local interconnection 
arrangements. 

"Custom Calling Features" means a set of T~mmmunications Service features available to 
residential and single-line business customers including call-waiting, call-forwarding and 

1.34. "Customer Proprietary Network Information (CF'")" means: 

1.34.1. information that relates to the quantity, technical configuration, type, destination, and 

1.32. 

1.33. 

three-party calling. 

amount of use of a Telecommunications Service subscribed to by any customer of a 
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nications M e r ,  and that is made available to the carrier by the 
lely by virtue of the carrier customer relationship; and 

contained in the bills pertaining to telephone exchange service or 
11 seMce received by a customer of a carrier. 

used to store, sort, 

use of a single customer and 

refers to any subscnbr record used by Sprint in its 
automated operator-assisted directory assistance induding but not 

istana Semces" provides listings to callers. Diredory Assistance Services 

1212, NPA-555-1212. 

138. "Dircdo 

1.39. "Disclasep 

tion to complete the call at the caller's direction. 

that Party to this Agreement which has disclosed Confidential 

Line Access Multiplexer. 

facilities to provide telecommunications services. 

telephone ooaununication sexvice which will 

call is being placed and the emergency response 

is a dedicated line, trunk or channel between two central bffices or 

s either thirty (30) days after the date referenced in the opening paragraph 

the call was dialed. 

1.43. "E911 Mess 
aling path for E911 calls. 

with the Commission if the Commission 
has defined the tive Date as such, or as otherwise required by the Commission. 

tems consisting of 

1.46. "Eanergency ty authorized to respond to requests 

ustry standard for exchanging 
-billable, sample settlement and 

Telecommunications Industry 
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1.48. “Environmental Hazard” means any substance the presence, use, transport, abandonment or 
disposal of which: 

1.48.1. requires investigation, remediation, compensation, fine or penaltyunder any 
Applicable Law (including, without limitation, the Comprehensive Environmental 
Response Compensation and liability Act, Superfund Amendment and 
Reauthorization Act, Resource Consenration Recovexy Act, the Occupational Safety 
and Health Act and provisions with similar purposes in applicable foreign, state and 
local jurisdictions); or 

limitation, indoor, outdoor or orbital space eovironments) and is regulated under any 
Applicable Law. 

1.48.2. poses risks to human health, safety or the anrirwmCnt (including, without 

1.49. ’’Emergency Service Number (ESN)” is a number asigncd to the ALI and seledive routing 
databases for all subsaiber telephone numbers. Ibe ESN designates a unique combination 
of fire, police and emergency medic@ service response agencies that sewe the address 
location of each in-seMce telephone number. 

“Enhanced Directory Assistance” refers to diredory AssistaoQ services, induding but not 
limited to reverse search, talking yellow pages, and locator services. 

151. “Expanded Interconnection Service (EJS)” is the collocation arrangement which Sprint 
provides in its designated wire centers. 

150. 

152. ‘cGrandhthmed Service” means service which is no longer available for new customers and 
is limited to the current customer at their current locations with certain provisioning 
limitations, including but not limited to upgrade denials, feature adddchangcs and 
mponsiblelbillingparty. 

153. ‘‘FCC” means the Federal Communications Commission. 

154. “Incumbent Local Exrbaage Carrier (ItEC)” means any local exchange canicx that was, as 
of February 8,1996, deemed to be a member of the Exchange Carrier Association as set for 
the in 47 CFR 8 69.601 @) of the FCC’s regulations. 

155. ”Jnterexchange Carrier (IXC)” means a provider of interexchange telecommunications 
services. 

1.56. “Interim Number Portability (IN€’)’’ is a service arrangement whereby subscribers who 
change local service providers may retain existing telephone numbers without impairment of 
quality, reliability, or convenience when remaining at their current location or changing their 
location within the geographic area served by the initial Carrier’s serving central office. 
Upon implementation of Local Number Portability, defined herein, INP services will be 
discontinued. 

1.57. “Line Information Data Base (LIDB)” means a Service Control Point ( S a )  database that 
provides for such functions as calling card validation for telephone line number cards issued 
by Sprint and other entities and validation for collect and billed-to-third services. 

Sprint - Covad Interconnection Agreement 6 



efers to a transmission path between the main distribution frame [cross- 
equivalent, in a Sprint central Office or wire center, and up to the Network 

at a customer’s premises, to which Covad is granted exclusive use. ’Illis 
not limited to, two-wire and four-wire cooper analog voicegrade loops, two- 
re loops that are conditioned to transm~ ’t the digital signals needed to 
such as ISDN and DS1-level signals. 

ortabiity (LNP)” means the ability of users of Telecommunications 
at the same Sprint sewed rate center, existing telecommunications 

ty, reliability, or convenience when switching froni one 

Request V R ) ”  means an industry standard form or a mutually agreed upon 
used by the Parties t s  add, establish, change or disc~nned local services. 

commissions, then as d e w  in existing Sprint 
purpose, Local Traffic does not include any traffic that is transmitted to or  

the duration of the tmnsmss . *onbetween the 
Party waives its’ rights to participate and fully present its’ reqective 

on for Internet traffic. 

the geographic area of an 
high-low house numbei 

by the counties or their 

Carrier Ordering and Design (MECOD) Guidelines for Access Services 

S OBF. The MECOD document contains the recommended guidelines 

1.66. “National ncy Number Association (NENA)” is an association with a mission to 

7 



.. 1.67. “Network Element” as defined in the Act. 

1.68. “Numbering Plan Area (NF’A)” (sometimes referred to as an area code) is the threedigit 
indicator which is designated by the first three digits of each 10-digit telephone number 
within the NANP. Each NPA contains 800 possible NXX Codes. mere are two general 
categories of NPA, “Geographic NPAs” and Won-Geographic NPAs.” A “Geographic 
M A ”  is associated with a &lined geographic area, and all telephone numbers bearing such 
NPA are associated with seMces pmvided within that geogmphic area. A Won-Geogmphic 
NPA,”also known as a “Service Access Code (SAC Code)” is typically associated with a 
specialized telecommunications service which may be pmvided across multiple geographic 
NPA areas; 500, SOO, 900,700, and 888 are examples of Non-Geographic NPAs. 

1.69. “NXX,” “NXX Code,” “NNX,” “co<?” “Central Offia code,” or “CO code” is the three- 
digit switch entity indicator which is defined by the fourth, fifth and sixth digits of a lodigit  
telephone number within NANP. 

1.70. “OBF“ means the Ordering and Billing Forum, which functions under the auspices of the 
Carrier Liaison Committee (CW) of the Alliance for Telecommunications Industry 
Solutions (ATlS) 

1.71. “Operator Systems” is the Network Element that pmvides operator and automated call 
handling with billing, special services, subscriber telephone Wings, and optional call 
completion seMces. 

1.72. “operator Services- provides for: 

1.72.1. operator handling for call completion (e.g., collect calls); 

1.72.2 operatof or automated assistance for billing after the subscriir has dialed the d e d  
number (e.g., credit card calls); and 

1.72.3. special services (e-g., BLV/BLl, Emergency Agency Call). 

1.73. “Parity” means, subject to the availability, development and implementation of n&ssary 
industry standard Electronic Interfaces, the provision by Sprint of serviaes, Network 
Elements, functionality or telephone numbering resourw under this Agreement to Covad, 
including provisioning and repair, at least equal in quality to those offered to Sprint, its 
Affiliates or any other entity that obtains such services, Network Elements, functionality or 
telephone numbering resources. Until the implementation of necessary Electronic Interfaces, 
Sprint shall provide such services, Network Elements, functionality or telephone numbering 
resources on a non-discriminatory basis to Covad as it provides to its Affiliates or any other 
entity that obtains such services, Network Elements, functionality or telephone numbering 

T.01 Transmission Grade Of Service (COS)“ means a trunk facility provisioning standard 
with the statistical probability of no more than one call in 100 blocked on initial anempt 
during the average busy hour. 

1.75. “Parties” means, jointly, Sprint-Florida, Incorporated and Covad, and no other entity, 

resOUrceS. 

1.74. 
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I n  h 

ther Sprint-Florida, Incorporated or Covad, and no other entity, affiliate, 

ation which represents the ratio of the local minutes 

BLVBLVI, 900, and 976 (ransiting calls from 
are not included in the dadation of PLU. 

and intraLATA toll minutes between exchange Carriers Sent over Local 

1.78. “point OfIn on (POI)” is a mutually agreed upon point of demarcation where the 
Covad intemnnect for the exchange of traffic. 

1.79. “Pointof 

ential Information. 

int (PSAF’)” is the public safety communications center where 

1.82. “RateCen eans the geographic point and corresponding geographic area which are 

ser traffic tdfrom the particular NPA-NXX 

1.84. “Rebranding” 
brand is substi 

n Covad purchases a wholesale service from Sprint when Covad’s 

1.86. “Routing a location which Sprint or Covad has designated on its own network 
inbound to Basic Exchange Services provided by 

measurements for the distance-sensitive transport element 
Pursuant to Bellcore Practice BR 795-100-100, the 
location, or a “LEC Consortium Point of 
Bellcore Practice, examples of the latter shall be 

a certain NPA-NXX designation. The Routing Point is 
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designated by a common language location identifier (CLU) code with (x)KD in positions 9, 
10,11, where (x) may by any alphanumeric A-2 or 0-9. ’Ibe above referenced Bellcore 
document refers to the Routing Point as the Rating Point. The Rating PoinVRouting Point 
need not be the same as the Rate Center Point, nor must it be located within the Rate Center 
Area, but must be in the same LATA as the NPA-NXX 

1.87. “Small Exchange Carrier Access Billing (SECAB)” means the document prepared by the 
Billing Committee of the OBF. The SECAB ducumeat, pubIished by ATIS as Special 
Report SR OPT-001856, contains the recommended guidelines for the billing of access and 
other connecb ’vity seMCe-s. 

1.88. “Selective Routing’’ is a seMce which automatically routes an E911 call to the PSAP that 
has jurisdiUional responsibility for thc service address of the telephone that dialed 911, 
irrespective of telephone company exchange or wire center boundaries. 

1.89. “Signaling Transfer Point (STP)” means a signaling point that @om message muting 
funclions and provides informationfor the routing of messages between signaling points 
within or between CCIS networks. A Sm transmits, receives and processes CCIS messages. 

1.99. ”Switch”mcaos a central office Switch as defined in this Part A. 

1.91. “Switched Amess Detail Usage Data” means a cat ego^^ llOlXX record as defined in the 
EMI BeJlawe Pradice 3 R  O l O - ~ l O .  

1.92. “Switched Exchange Access Service” means the offering of transmission or switching 
seMces to Telacommunications Carriers for the purpose of thc origination or termination of 
Telephone Toll Service. Switched Exchange Access Services include: Feahrre Group 4 
Feature Group B, Feature Group D, 800/888 access and 900 access and their suQ3essoT or 
similar Switched Exchange Access Services. 

1.93. ‘‘Synchnow Optical Network (SONET)” is an optical intehce standard that allows 
internorking of fransmission products from multiple vendors (i.e., mid-span meets). The 
base rate is 51.84 MHps (OC-l/Sn-l and higher rates are dired multiples of thebase rate 
up to 1.22 GIIps). 

1.94. “Tandem Oftice Switches”, ‘Tandem”, and Tandem Switching” describe Class 4 switches 
which are used to connect and switch trunk circuits between and among end office switches 
and other tandems. 

1.95. ‘‘Tariff” means a filing made at the state or federal level for the provision of a 
telecommUnications service by a telecommunications carrier that provides for the terms, 
conditions and pricing of that service. Such filing may be required or voluntary and may or 
may not be specifically approved by the Commission or FCC. 

1.96. “Technically Feasible” refers solely to technical or operational concerns, rather than 
economic, space, or site considerations. 

1.97. “Telecommunications” as defined in the Act. 

1.98. “Telecommunications Carrier“ as defined in the Act. 
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Sprint - Covad Interconnection 

Services" means the offering of Telecommunicalions for a fee d i d y  
ch classts of uses as to be effectively available directly to the public; 

Of Numbers" shall mean lo00 or more consecutive numbers beginning - 1.100. "Illousands 
igit boundary, e.&, 949-1000 to 949-1999. 

of J k a l  or non-local Traffic by Sprint or Covad, that 
ted through the other Party's network, and 

om carria's network, 

1.102. T d t  means Local or non-locai traffic that origiaated on one Patty's network, 
the other Party's mtwork, and terminated to a third party 
om Carrier's network. 

r 

1.103. "Tnmk-Side" to a Central Office Switch C O M ~ O D  that is capable of, and has been 
thedrcuitaqconaamg to another switching entity or anothex central 
side C O M ~ O D S  offer those transmission and signaling features 
nnection of switching entities, and cannot be used for the direct 

stance Programs" are government pmgmms 
tions Services to low-income subsaiibers, 

ents established by the appropriate state regulatory body. 

a building which serves as an aggregation 

in which one or more central offices, usedl 
a- seMces, are located. However, for 

r's network, where transmission facilities and drcuits are cwnected or 

rvice, Wire Center shall mean those points eligible for such connections 

generic term for a new series of high speed transmission protocols, 

es adopted pursuant thereto. 

1.107. "XDSL" 
r wire. This series includes but is 
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PART B - GENERAL TERMS AND CONDITIONS 

1, SCOPE OF THIS AGREEMENT 

1.1. This Agreement, including Parts A, B, and Attachments I through Vm, specifies the ri&b 
and obligations of ea& party with respect to the establishment, purchase, and sale of- 
Intem~ection, d e  of Telecommunications Services and Unbundled Network Elements. 
Certain terms used in this Agreement shall have the meanings defined in PARTA - 
DEFZNFIONS, or as otherwise eisewhere defined throughout this Agreemart. Other terms 
used but not defined herein will have the m e  ascribed to them in the Act, in the 
Pcc’s, and in the Commission’s Rulcs and Regulations. PART B sets forth the wed 
terms and ctmditiom governing this Agreement. lbe attachments set forth, among 0the.r 
things, desaiptiom of the services, pricing, tedmical and business requirements, and 
physiealandnetworksecurityrequiremmts. 

IlSTOFATTACHMENTS: 

1.2. Sprintand Covad agree that this Agreement does not limit Sprint’s right to discontinue any 
interconnedion arrangement, Telecommunications Service, or Network Element provided or 
required hereunder, unless such discontinuance goes against a Commission ruling. Sprint 
shall provide Covad with thirty (30) days prior written notice of such discontinuation of such 
service, element or arrangement. Sprint agrees to cooperate with Covad and/or the 
appropriate regulatory body with any transition resulting from such discontinuation of 
service and to minimize the impact to customers which may result from such discontinuance 
of service. 

Sprint shall provide notice of network changes and upgrades in accordance with $5 51.325 
through 51.335 of Title 47 of the Code of Federal Regulations. 

1.3. 

1.4. The services and facilities to be provided to Covad by Sprint in satisfaction of this 
Agreement may be provided pursuant to Sprint tariffs and then current practices. Should 
there be a conflict between the terms of this Agreement and any such tariffs and practices, 
the terms of the this agreement shall control to the extent allowed by law or Commission 
order. Where seMces and facilities provided by Sprint are not incorporated into this 
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terms of the tariff shall control the provision of such services and facilities. 

2. 

- 2.1. 

2.2. 

23. 

2.4. 

amendment or modification hereof, will be submitted to the 

In the event any governmental authority or agency rejects any provision 
shall negotiate promptly and in good faith such revisions as may 
ired to achieve appmval. 

edge that the reqcctive rights and OMigatiOns of ea& Party as set forth 
t are based on the texts of the Ad and the rules and regulations 

ent of the Act, any effective legislative 

ses, modifies or reverses the Applicable 
collectively, Amended Rules), either Party may, by providing written 
require that the affected provisions of this Agreement be 

shall be amended accordingly to reflect the 
ended Rules relating to any of the. provisions 

to the contrary 8 2.2 hereof shall 

to have been effective under this 
rms or conditions thus developed or modified shall be substituted in 

rules, whether such action 
re or after the E f f d v e  Date of this Agreement. Should the Parties be 
ment with resped to the applicability of such order or the resulting 

ke the Dispute Resolution 
s Agreement shall be 

as determined by the 
amended rules. 

be deemed effective upon the Effective Date, provided however that if 
past due obligations to Sprint, this Agreement will not be 
any past due obligations with Sprint are paid in full. No order 01 

Agreement shall be processed before the Effective Date, 

13 

3. 



except as may othemise be agreed in Writing between the Parties, provided Covad h a  
established a customer aamunt with Sprint and has completed the Implementation Plan 
described in Article 30 hereof. 

3.2. Except as provided herein, Sprint and Covad agree to provide service to each other on the 
terms defined in this Agreement for a period of two 12) v m  ending 7/3vuw)1 (“End 
Date”). 

33. In the event that Covad h i r e s  uninterrupted service under this Agreement during 
negotiations, Covad shall provide to Sprint written not&ation appropriate under the Ad, 
and if the Parties are actually in arbitration or mediation before the appropriate Comrmss - ion 
or FCC prior to the End Date, this Agreement will continue in effect only until the issuance 
of an order approving the new Agreement, whether a final non-appedable order or not, by 
the Commission or FGC resolving the issacs set forth in archarbitration or mediation 
request. 

Ia the went of default, the non-defanlting Party may immediately terminate this Agreement 
in whole or in part. Dehult is d& to include: 

3.4.1. Either Party’s insolvency or initiation of banlrmptcy or receivership pnxedngs by 

3.4. 

or against the Party; or 
a 

3.42. Either Party’s material bnarh of any of the terms ox conditions hereof, including the 
failure to make any undisputed payment when due provided that the nondefaulting 
Party so advises the ddulting Party in writing of the event of the alIeged default and 
the defaulting Party does not remedy the alleged default within sixty (60) days after 
written notice thereof. 

Termination of this Agreement for any cause shall not release either Party from any liability 
which at the time of termination has already a m e d  to the other Party or which thereafter 
may a w e  in respect to any act or omission prior to terminaton or from any obligation 
wbich is expressly stated herein to d v e  termination. 

In the event this agreement is terminated under Q 3.4 Sprint may immediately discontinue 
processing orders for new service from Covad and file with the Commission to terminate 
this agreement and reassign Covad’s customers pursuant to the Commission’s guidelines for 
CLECS that abandon sewice. 

Notwithstanding the above, should Sprint sell or trade substantially all the assets in an 
exchange or group of exchanges that Sprint uses to provide Telecommunications Services 
then Sprint will use its best efforts to incorporate appropriate continuity of service and 
continuity of agreement provisions into any sale or trade agreement so that Covad, its 
customers and its end-users will retain service continuity during the term of this agreement. 

35. 

, 

3.6. 

3.7. 

4. POSTTERh5NATION INTERIM SERVICE ARRANGEMENTS 
4.1. In the event that this Agreement expires under 5 3.2, it is the intent of the Parties to provide 

in this Article for interim seMce arrangements between the Parties at the time of expiration 
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end users will not be interrupted should a new agreement not be 
or to the End Date. Therefore, except in the case of termination as a result 

ult under 5 3.4, or for termination upon sale under 5 3.7, for service 
this Agreement and existing as of the End Date, the Parties agree that 
tinue uninterrupted at the request of eitherparty provided that: 

t is voluntady entered into by the Parties; or 

ed under such standard terms and conditions or tariffs approved by 
available by the commission, if they exist at the time of 

. 4.1.3. to take seMce pursuant to the entire terms and conditions of an existing 
ecn Sprint and another CLEC for the remaining term of that 

4.1.1 or 0 4.12 are in effed, and Covad does not designate 
subsection, Sprint may designate such agreement. 

5. CHARGESAND 

5.1. 

5.2 

53. 

5.4. 

5.5. 

services provided by Sprint under this Agreement, Covad shalt pay 
Attachmat I subjeU to the provisions of 05 22 and 2.3 hereof- The 

ures for charges incurred by Covad hereunder are set forth in 

er applicable charges under this Article 5 and Attachment I, if Covad 
Local Switching elements, Covad shall pay Sprint for intrastate toll 

unbundled Local Switching elements, intrastate carrier 
charges as outlined on Attachment I hereto and any 
mechanism based on access charges. 

ent, the Parties shall pay invoices by the due date shown 
BiU date, whichever comes later. For invqices not 

be assessed under Q 5.66. If the payment due date 
holiday, payment shall be made the next business 

disputes or claims have been filed are not due for 

ent. Itemized, written disputes must be filed 
lved in accordance with the provisions 

nal Exchange Access Center ("NEAC") no later than the due date of the 
e sent with the remittance of the remainder of 

Ute is upheld by Sprint, and the payment by 
refund the amount of overpayment to 

al payment equal to the lesser of one and one-half percent (1.5%) P:r 
rate allowed by law for commercial transactions, of the amount of 

f months from the date Sprint received 
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Covad's paymenr, until the overpayment amount is paid in full by Sprint. 

5.6. Sprint will assess late payment charges to Covad equal to the lesser of one and one-half 
penrnt (15%) per month or the maximum rate allowed by law for commercial transaction~, 
of the balance due, until the amount due is paid in full. 

In addition to late payment charges, Sprint will use the following collection procedures in 
connection with Covad's past due amounts. 

5.7. 

5.7.1. F i i  the late payment charge described in Q 5.6 above will be added to accounts that 
are not paid within a thirty (30) day period. 

-5.72. second, a notice will be Sent to GJvad on day 31 stating that unless full pyment is 
received within the next thirty (30) days Sprint will suspend processing new orders. 

5.7.3. 'Ihird, if the GJvad account remains delinquent on day 61 Sprint will send a second 
notice to GJvad stating that Sprint has suspended procesSing new orders and unless 
payment is received by day 90, service for all C o d  end user customers will be 

5.7-4. Fourth, should the covad aoxmt  remain outstanding on day 91 Sprint will deny 
seMce and send a letter to Covad stating that their service has been suspended for 
non-payment. 

= 

suspended. 

5.8. Sprint reserves the right to peaiodieallr revise its collection procedure to conform to then 
current business practices and regulations. Sprint will provide timely notification to Covad 
of changes to its collection practice in a manner consistent with its own customer 
notification. 

6. AUDITS AND EXAMINATIONS 

6.1. As used herein "Audit" shall mean a comprehensive review of services performed under this 
Agrermznt; "Examination" shall mean an inquhy into a specific element of or process 
related to services performed under this Agreement billed amounts. Either party (the 
''Requesting Party") may perform one (1) Audit per twelve (12) month period commencing 
with the Effective Date. The Audit period will include no more than the preceding twelve 
(12) month period as of the date of the Audit request. ?be Requesting Party may perform 
Examinations as it deems necessary, with the assistance of the other P-, which will not be 
unreasonably withheld. 

upon thirty (30) days written notice by the Requesting Party to Audited Party, Requesting 
Party shall have the right through its authorized representative to make an Audit or 
Examination, during normal business hours, of any records, awounts and processe~ which 
contain information bearing upon the provision of the services provided and performance 
standards agreed to under this Agreement. Withiin the above-described thirty (30) day 
period, the Parties shall reasonably agree upon the scope of the Audit or Examination, the 
docmnents and processes to be reviewed, and the time, place and manner in which the Audit 
or Examination shall be performed. Audited Party agrees to provide Audit or Examination 

6.2. 
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to and use of Audited Party’s facilities (e.g.: 

its own expenses in connection with the conduct of the Audit or 
required by the Requesting 
the Requesting Party. For 
the creation of an output 

ational report (from existing data files) that is not created in the normal 
. If any program is developed to Requesting Party’s specifications and at 

on the audit findings may be applied to the twelve (12) month period 
t Adjustments, a-edits or paymwts shall be made and any carrective 

within thirty (30) days from receipt of requesting Party’s lboeipt of 
compensatefor any errors or omissions which are disclosed by such 

be calallated in 

6.5. Neither audit nor the right to receive an adjustment shall be 

6.6. ?his Article survive expiration or termination of this Agreement for a period of one 
tion or termination of this Agreement. 

.. which originates from or is developed by a Party shall remain in 
f that Party. Except for a limited license to use patents or 

t necessary for the Parties to use any facilities or equipment (including 
any service solely as provided under this Agreement, no license in 

demark or trade secret, or other proprietary or intellectual property right 
owned, controlled or licensable by a Party, is granted to the other Party or 

to defend, indemnify or hold harmless, or acquire any 
any other obligation or any liability to, the other 
demand, or proceeding by any third party alleging. 

tus or system, or the use of any software, or the 
provision or use of any facilities by either party 

emark, trade secret, or any other proprietary or 
t, constitutes direct or contributory infringement, or misuse or 

rty right of any third party. 
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9. 

7.3. Following notice of an infringement claim against Sprint based on the use by Covad of a 
service or facility, Covad shall at Covad's expense, procure from the appropriate third 
parties the right to a d n u e  to use the alleged infringing intellectual propexty or if Covad 
fails to do so, Sprint may charge. covad for such costs as permitted under a Commission 
order. 

LIMITATION OF LIABILII'Y 

8.1. Except as otherwise set forth in this Agreement, neither Party shall be respoasible to the 
other for any indired, special, consequential or punitive damages, including (without 
limitation) damages for loss of anticipated profits or revenue or other economic loss in 
connection with or arising from anything said, omitted, or done bereunder (dectively - 
"Consequential Damages"), whether Srising in contract or tort, provided that the foregoing 
shall not limit a Party's obligation under Article 9 to i n d e e ,  defend, and hold the other 
partyharmlessagainstamountspayabletothirdpatties. Notwitlx&dhgtheforegoing, 
except in case of willful misa~4dud or gross negligeme, in no event shall Sprint's liability 
to COMd for a service outage ex& an amount tqual to the proportionate h g e  for the 
service@) or unbundled element@) provided for the period during which the service was 
affected. 

INDEMNIFICATLON 

9-1. Each Party agrees to indemnify and hold harmless the other Patfy from and against claims 
for damage to tangiile personal or real property and/or personal injuries arising out of the 
negligence or willful act or omission of the indemnifying Party or its agents, servants, 
employees, contradors or representatives. To the extcnt not prohibited by law, each Party 
shall defend, indemnify, and hold the otha Party h d e s s  against any loss to a third party 
arising out of the negligence or willful misConduct by such indemnifying Party, its agents, or 
contractors in connection with its provision of service or functions under this Agreement. 
Notwithstanding the above, in the case of any loss alleged or damage. claim made by a 
Customer of either Party in connedion with the service provided by that Party, arid which 
allegation or dah relates in some way to a seMm provided under this Agreement, the Party 
whose customer alleged such loss shall indemnify the other Party and hold it harmless 
against any or all of such loss alleged by each and every Customer which arises out of the 
negligence or willful misconduct of the indemnifying Party. IIhe indemnifying Party under 
this Article agrees to defend any suit brought against the other Party either individually or 
jointly with the indemnified Party for any such loss, injury, liability, claim or demand. The 
indemnified Party agrees to notify the other Party promptly, in writing, of any written claims, 
lawsuits, or demands for which it is claimed that the indemnifying Party is responsible under 
this Article and to cooperate in every reasonable way to facilitate defense or settlement of 

.claims. "be indemnifying Party shall have complete control over defense of the case and 
over the terms of any proposed settlement or compromise thereof. IIhe indemnifying Party 
shall not be liable under this Article for settlement by the indemnified Party of any Claim, 
lawsuit, or demand, if the indemnifying Party has not approved the settlement in advane, 
unless the indemnifying Party has had the defense of the claim, lawsuit, or demand tendered 
to it in writing and has failed to assume such defense. In the event of such failure to SSume 
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1 be liable for any reasonable settlement made by the 
wiaout approval of the indemnifying Party. 

9.2 EachP indemnify and hold harmless the other Party from all claims and 
Party’s discontinuance of service to one of the 

y’s subscriirs for nonpayment. 

and Carriers are used in establishing 
by a Party’s lines, neither Party shall be liable 

unicatiom SeMces or Network Element provided or contemplated under 

be liable to any subsai ir  or third party for (i) any loss relating to or 
thcr m con- or tort, that exceeds the amount such Party 
iutmxiir  for the service(s) or fundion(s) that gave rise 

contractors or others 

consequential Damages (as defined in Article 8 above). 

10. BRANDING 

as Covad shall 
for the reporting of trouble or other matters identified by Covad for which 

communicate with Covad subsaiirs. In thosc instances where Covad 
personnel interface with &vad subsaiirs, such Sprint personae1 shall 

s u b s a i i  that they are representing C~vad, or such brand as Covad may 

10.4. Sprint shall pertinent details of Sprint’s training approaches related to branding with 

11. corn ANDPUBLICITY 
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of this Agreement, shall be deemed confidential and proprietary'to the Disclosing Party and 
subject to this Agreement, such information including but not limited 10, orders for services, 
usage information in any form, and CPNI as that term is defined by the Act and the rules and 
regulations of the FCC ("Confidential and/or Proprietary Information"). 

11.2. 	 During the term of this Agreement, and for a period of one (1) year thereafter, Recipient 
shall (i) use it only for the purpose of performing under this Agreement, (ii) hold it in 
confidence and disclose it only to employees or agents who have a need to know it in order 
to perform under this Agreement, and (iii) safeguard it from ,unauthorized use or Disclosure 
using no less than the degree of care with which Recipient safeguards itS own Confidential 
Information. 

113. 	 Recipient shall have no obligati~n to safeguard Confidential Information (i) whiCh was in ' 
the Recipient's possession free of restriction prior to its receipt from Disclosing Party, (ii) 
which becomes publicly known or available through no breach of this Agreement by 
Recipient, fIii) which is rightfully acquired by Recipient free of restrictions on its Disclosure, 
or (iv) which is independently developed by personnel of Recipient to whom the Disclosing 
Party's Coirlidential Information had not been previously disclosed. Recipient may disclose 
Confidential Information if required by law, a court, or governmental agency, provided that 
Disclosing Paity has, been notified of the requirement promptly after Recipient becomes 
aware of the requirement, and provided that Regpientundertakes all lawful measures to 
avoid disclosing such informatio!l until Disclosing Party has had reasonable, time to obtain a 
protective order. Recipient agrees to comply-with 'any protective order that covers the' 
Confidential Inforination to be disclosed. 

11.4. 	 Each Party agrees that Disclosing Party would be irreparably injured bya t;ireach of this 
Article 11 by Recipient or its representatives and that Disclosing Party shall be entitled to 
seek equitable relief, including injunctive relief and specific performance, in the event of any 
breach of this Article 11. Such remedies shall not be exclusive, but shall be in addition to all , 
other remedies available at law or in equity. 

11.5. 	 Unless otherwise agreed, neither Party shall publish or use the other Party's logo; trademark, 
service mark, name, language, pictures, symbols or words from which the other Party's name 
may reasonably be inferred or implied in any product, service, advertisement, promotion, or 
any other pUblicity matter, except that nothing in this paragraph shall prohibit a Party from 
engaging in valid comparative advertising. This § 11.5 shall confer no rights on a Party to 
the service marks, trademarks and trade names owned or used in connection with services by 
the other Party or its Affiliates, except as expressly permitted by the other Party. 

No.twithstandiing the public nature of this Agreement, each Party shall obtain the other 
approval before discussing specific provisions of this Agreement 

in any press or media interviews. Such prior approval shall not be unreasonably 
withheld. In no event shall either Party mischaracterize the contents of this Agreement in 
any public statement or in any representation to a governmental entity or member thereof. 

11.7. Except as otherwise expressly provided in this Article 11, nothing herein shall be construed 
as limiting the rights of either Party with respect to its customer information under any 
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ut limitation $222 of the Act. 

DISCLAIMER OF 

IFICALLY PROVIDED ELSEWHERE IN THIS AGREEMENT To, 
MAKES ANY REPRESENTATIONS OR 

RFSS OR IMPLIED, WITH RESPECTTO QUAUTY, 
R CHARAclERIsnCs OF THE SERVICES PROVIDED 
S AGREEMENT, INCLUDING, BUTNOT LIMlTED To, IMPLIED 

RESENTATION OR STATEMENT MADE BY EITHER PARTY OR 
EMPLOYEES, ORALOR WRFITEN, INCLUDING, BUT 
PE(=IFICATIONS, DEScRIpnoNS OR STA- 

AND/ORFITNJSSFORAPARTICUIAR 

ASSIGNMENT SUBCONTRACT 

ons, duties, or other interests under this 

any such succession hereunder, the 
rtake in writing to the other Party the perform- aad 

it is s u d i n g  a Party to this 
the SUCCeSSOr Party shall be deemed Carrier or Sprint and the 

succeed to those rights, obligations, duties, and interest of 

relieved of such obligations and duties, except for matters arising out 
prior to the date of such undertaking. 

assignment condined solely to moneys 
t or of the work to be performed, in 

Weld or delayed, shall be void. 
er, without the other party's 

at any assignment of monies shall be void to the extent that it 
ent of such moneys on the 

GOVERh'INGLAW 

th the Act, orders of 

of this Agreement, in which case the domestic laws of the State of 
Florida, withou regard to its conflicts of laws principles, shall govern. In all other respects, 
in the event of conflict between the provisions of this Agreement and the Act, the 
provisions of th Act shall govern. 

RELATIONSHIP OF I PARTIES 

12 

13. 

14. 

15. 
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15.1. It is the intention of the Parties that each Party shall be an independent contractor and 
nothing contained herein shall constitute the Parties as joint venturers, partners, e m p l o w  
or agents of one another, and neither Party shall have the right or power to bind or obligate 
the other. 

16. NO THIRD PARTY BENJWICIARIES 

16.1. %provisions of this Agreement are for the benefit of the M e s  hereto and not for any 
other person, and this Agreement shall not provide any person not a party hereto with any 
remedy, daim, liability, reimbursement, right of action, or other right in excess of those 
existing without reference hereto. This shaU not be anstrued to prevent clarrier from 
providing its TelearmwmicationS Services to other &em.- I 

17. NOTICES 

17.1. Fxcept as otherwise provided herein, all notices or other communication hereunder shall be 
deemed to have bear duly given when made in writing and delivered in person or deposited 
in the United States mail, certified mail, postage prepaid, return receipt requested and 
addressed as follows: 

- 

with a RegiorralDircdor With a 
copy to: sprintcorp. copy to: 555 Lake Bo* Drive 

Apopka,= 32703 
Facsimile: 407-889-6779 

17.2. If personal delivery is selected to give notice, a receipt of such delivery shall be obtained. 
'Ihe address to which notices or communications may be given to either party may be 
changed by written notice given by such Party to the other pursuant to this Article 17. 

18. WAIVERS 

18.1. No waiver of any provisions of this Agreement and no consent to any default under this 
Agreement shall be effective unless the same shall be in writing and properly executed by or 
on behalf of the Party against whom such waiver or consent is claimed. 
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19. 

20. 

21. 

18.2 No course o or failure of any Party to strictly enforce any term, right, or condition of 
instance shall be construed as a general waiver or relinquishment of 

default by the other Party shall not be deemed a waiver of any 
other default 

19.1. Termination f this Agreement, or any part hereof, for any cause shall not release either 
Party from liability which at the time of termination had already a m e d  to the other 
party or whi 4 thereafter accrues in any respect to any act or omission occurring prior to the 
termination or fhm an obligation which is e x p d y  stated in this Agreunent to survive 
termination including but not limited to 50 5,6,7,8,11.16,18,21. 

BORCEMAlEURE 

20.1. Neither Party shall be held liable for any delay or failure in performance of any part of this 
Agrecmcnt from any cause beyond its control and without its fault or negligence, such as 
acts of God, acts of avil or military authority, embargoes, epidemics, war. terrorist acts, 
riots, itmmeul 'ons, tires, e x p l ~ o n s ,  earthquakes, nuclear accidents. floods, power 
blackouts, strikes. work stoppage affecting a supplier or unusually sevexe weather. 
However, wen during situations of force majeure, Sprint shall provide service to Covad that 
is comparable to the service that it provides its retail customers, itself, or other CLECS. No 
delay or other failure to perform shall be excused pursuant to this Article 20 unless delay or 
failure and consequences thereof are beyond the control and without the fault or negligence 
of the Party claiming excusable delay or other failure to perform. In the event of any such 
excused delay in the performance of a Party's obligation(s) under this Agreement, the due 
date for the performance of the original obligation(s) shall be extended by a term equal to the 
time lost by reason of the delay. In the event of such delay, the delaying Party shall perform 
its obligations at a performance level no less than that which it uses for its own operations. 
In the event of such performance delay or failure by Sprint, Sprint agrees to resume 
performance in a nondiscriminatory manner and not favor its own provision of 
Telecommunications Services above that of Covad. 

DISPUTE RESOLUTION 

21.1. 'Ibe Parties recognize and agree that the Commission has continuing jurisdiction to 
implement and enforce all terms and conditions of this Agreement. Accordingly, the Parties 
agree that any dispute arising out of or relating to this Agreement that the Parties themselves 
cannot resolve may be submitted to the Commission for resolution. The Parties agree to 
seek expedited resolution by the Commission, and shall request that resolution occur in no 
event later than sixty (60) days from the date of submission of such dispute. If the 
Commission appoints an expert(s) or other facilitator(s) to assist in its decision making, ea& 
party shall pay half of the fees and expenses so incurred. During the Commission 
proceeding each Party shall continue to perform its obligations under this Agreement 
provided, however, that neither Party shall be required to act in any unlawful fashion. 'This 
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provision shall not preclude the Parties from seeking relief available in any other fomm, 

If any portion of an amount due to a Party (“the Billing Party”) under this Agreement is 
subject to a bona fide dispute between the Parties, the Party billed (the “Non-Paying pmy-) 
shall within thirty (30) days of its rtceipt of the invoice containing such disputed mount 
give written notice to the Billing Party at the a d d d e s )  indicated in Article 17 hemin of 
amounts it disputes (“Disputed Amounts”) and indude in such notice the specisc details and 
reasons for disputing each item. The Non-Paying Party shall pay when due all undisputed 
amounts to tbe Billing Party, and shall include a copy of the dispute with the payment of the 
undisputed amounts. ’ I le  balance of the Disputed Amount, after the ~lccessary adjustments 
have been made for the disputad amounts found in Wad‘s favor, shaU be paid with late . &arges, if appropriate, upon final determination of such dispute. 

213. If the Parties are unable to resolve the issues related to the Disputed Amounts in the normal 
course of business within thirty (30) days after delivery to the Billing Party of notice of the 
Disputed Amounts, each of the Parties shall appoint a designated repreSentatire that has 
authority to settle the dispute and that is at a higher level of management than the persons 
with dired responsibility for administra tion of this Agreemat. The designated 
representatives shall meet as often as they reasonably deem necessary in order to discuss the 
dispute and negotiate in gocd faith in an effort to resolve such dispute. l h  sptcific format 
for such discussions will be left to the discretion of the designated representatives, however 
all reasonable requests for relevant information made by one Party to the other Party shall be 
honored. 

21.4, If the Parties are unable to resolve issues related to the Disputed Amounts within thirty (30) 
days after the Parties’ appointmeat ofdesignated representativeS pursuant to 5 21.3, then 
either Party may file a complaint with the Commission to resolve such issues or proceed 
with any other remedy pursuant to law or equity. ’Ihe commission may direct papent  of 
any or aU funds plus applicable late charges to be paid to either Party. 

21.2. 

22. 

23. 

COOPERATION ONFRAUD 

22.1. ’Ihe Parties agree that they shall cooperate with one another to investigate, minimize and 
take corrective action in cases of fraud. ”be Parties’ fraud minimization procedures are to 
be cost effective and implemented so as not to unduly burden or harm one party as compared 
to the other. 

TAXES 
23.1. Any Federal, state or local excise, license, sales, use, or other taxes or tax-like charges 

(excluding any taxes levied on income) resulting from the performance of this Agreement 
shall be borne by the Party upon which the obligation for payment is imposed under 
applicable law, even if the obligation to collect and remit such taxes is placed upon the other 
Party. Any such taxes shall be shown as separate items on applicable billing documents 
between the Parties. The Party obligated to collect and remit taxes shall do so unless the 
other Party provides such Party with the required evidence of exemption. The Party SO 

obligated to pay any such taxes may Contest the same in good faith, at its own expense, and 
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24. 

25. 

26. 

27. 

28. 

29. 

30. 

shall be entitled to the benefit of any refund or recovery, provided that such party shall not 
permit any lien to exist on any asset of the other party by reason of the contest. The Party 
obligated to colled and remit taxes shall oooperate fully in any such contest by the other 
Party by providing records, testimony and such additional information or assistance as may 
reasonably be necEssary to pursue the contest. 

AMENDMENTS AND MODIFICATIONS 

24.1. No provision of this Agreement shall be deemed waived, amended or modified by either 
party unless su& a waiver, amendment or modification is in writing, dated, and signed by 
both Parties. 

sEvERABlLxrY 

25.1. Subjed to Part B, Article 2, if any part of this Agreement is held to be invalid for any reason, 
a& invalidity will affed only the portion of this Agretment which is invalid. In all other 
respects this Agreement will stand as if such invalid provision had not been a part thereof, 
and the remainder of the Agreement shall remain in full force and effed. 

HEADINGS NOT CONTROLLING 

26.1. The headings and numbering of Articles, Sections, Parts and Attachments in this Agreement 
are for convenience only and shall not be construed to define or limit any of the terns herein 
or affect the meaning or interpretation of this Agreement. 

ENTlREAGREEh5ENT 

27.1. 'Ihis Agreement, including all Parts and Attachments and subordinate documents attached 
hereto or referenced herein, all of wbich are hereby incorporated by reference herein, 
constitute the entire matter thereof, and supersede all prior oral or written agreements, 
representations, statements, negotiations, understandings, proposals, and undertakjngs with 
respect to the subject matter thereof. 

COUNTERPARTS 

28.1. This Agreement may be executed in counterparts. Each counterpart shall be considered an 
original and such counterparts shall together constitute one and the same instrument. 

SUCCESSORS AND ASSIGNS 

29.1. This Agreement shall be binding upon, and inure to the benefit of, the Parties hereto and 
their respective successors and permitted assigns. 

IMPLEMENTATION PLAN 
30.1. This Agreement sets forth the overall standards of performance for services, processes, and 

systems capabilities that the Parties will provide to each other, and the intervals at which 
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those services, processes and capabilities will be provided. The Parties understand that the 
arrangements and provision of services described in this Agreement shall require technical 
and operational wordmation between the Parties. Accordingly, the Parties agree to form a 
team (the %piementation Team”) that shall deveiop and identify those processes, 
guidelimes, specifications, standards and additional terms and conditions necessary to 
support the terms of this Agreement. Each Party shall designate, in writing, no more than 
four (4) persons to be permanent members of the Implementation Team; provided that either 
Party may include in meetings or activities such technical specialists or other individuals BS 

may be m n a b i y  rtquired to address a specific task, matter 02 subject. Each Party may 
repla&. its representatives by delivering written notice thereof to the other Party. 

The agreements reached by the Impieanentation Team shall be documented in an Operations 
manual (the ”Implementation Pian”) within one hundred-twenty (120) days of both Parties 
having designated members of the Implementation Team. Tht Implementation Plan shall 
address the followiog matters, and may include any other matters agreed upon by the 
Implementation Team: 
302.1. the respedive duties and responsibilities of the P d e s  with respect to the 

- 30.2. 

administration and maintenance of the intermnnedions (including signah@ 
specified in Attachment 3 and the trunk groups specified in Attachment 4 and, 
including standards and procedures for notification and discoveries of trunk 
disconnects; 

30.2.2. disaster recovery and d a t i o n  provisions; 

30.2.3. access to operations Support Systems functions provided hereunder, including 

30.2.4. escalation procedures for ordering, provisioning, billing, and maintenance; 

3025. single points of contac$ for ode* provisioning, billing, and maintenance; 

gateways and interfaces; 

30.2.6. service ordering and provisioning procedures, inciudiig provision of the trunks and 

30.2.7. provisioning and maintenance support; 

facilities; 

30.2.8. conditioning and provisioning of collocation space and maintenance of Virtually 

30.2.9. procedures and processes for Directories and Directory Listings; 

30.2.10. billing processes and procedures; 

30.2.11. 

30.2.12. 

30.2.13. 

30.2.14. 

Collocated equipment; 

network planning components including time intervals; 

joint systems readiness and operational readiness plans; 

appropriate testing of services, equipment, facilities and Network Elements; 

monitoring of inter-company operational processes; 
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31. 

30.2.15. 

30.2.16. 

30.2.17. 

procedures for coordination of local PIC changes and processing; 

physical and Work security co11cems; and 

Completion of CLEC Checklist and supporting documentation to establish a 
billing account; and 

such other matters specifically r e f a e n c e d  in this Agreement that are to be 
agreed upon by the Implementation Team d o r  contained in the Jmpkmentation 
Plan. 

30.2.18. 

30.3. The Implementation Plan may be amended from time to time by the Implementation Team, 
as the team deems appropriate. Unanimous written COllsaRt of the pennancnt members of 
the Implemmtation Team shall be required for any action of the Implementah ‘onTeam. If 
the Implementation Team is unable to act, the existing provisions of the Implementation 
Plan shall remain in full force and effect. 

FEDERALJURISDICSIONALAREAS 

31.1. Covad understands and agrees that this agreement serves as actual notice that Sprint and its 
Affiliates have entered into a binding contnrct to provide exclusive telecommunications 
services for the Army and Air Face Exchange Service (“AAFES”) during the term of this 
agreement. The AAFES con- specifies, among other things, that Sprint shall p v i d e  all 
telecommunications services to officer and enlisted tempwary living facilities (commonly 
named Bachelor Officer Quarters and Bachelor Enlistad Quarters) and to all unaccompanied 
enlisted personnel barracks on United States Army bases. Covad agrees it will not market to 
or attempt to secure any customer located in an area governed by this exclusive 
telecommunications seMcepvidercontract. 

IN WITNESS WHEREOF, each ofthe Parties has caused this Agreement to be executed by its duly 
authorized m n t a t i v e s .  

“splint” 
SPRINT-FLORIDA, 
JNcomRAm 

“COVAD” 
DIECA COMMUNICATIONS. INC. 
d/wa COVAD COMMUNICATIONS 

c 

Dhruv Khanna Name Name William E. Cheek 
(typed): (typed): 

Title: VP - Sales & Amt M a t  Title: Executive VP & General Counsel 

Date: FAA9 Date: 
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2. 

3. 

ATI’ACXhlENTI 
GENERALPRINCIPLES 

P R I C E S C H E D ~  

1.1. Subject to the provisions of Part B, Article 2 of this Agreement, all rates provided under this 
Agrecmcnt shall remain in effect for the term of this Agreement. 

LOCALSERVICERESALE 

2.1. Theratesthat Covad shall pay to Sprint for Local Resale are asset forth &Table 1 of this 
Attacbment and shall be applied Q)I1sistcnt with the provisions of Attachment II of this 
Agreement. 

INTJ?,RCONNECITONAND RECIPROCAL COMPENSATION 

3.1. 

3.2. 

33. 

The rates to be charged for the ex- of Local Traf6c are set forth in Table 1 of this 
Attacbment and shall be applied amsisknt with the provisions of Attachment IV of this 
-t- - Under this v t ,  Wis only requimd to compensate COVmfor 
terminatingLocalTraf6ic. 

Compensation for the termination of toll traffic and the origination of 800 traffic between 
the inte- parties shall be bascd on the applicable access charges in amrdance 
WithFccandcbnlmlm * ‘on Rules and Regdations and consistent with the provisions of 
Attachment IV of this Agreement. 

INP is available in all Sprint seMce areas where LNP is not available. Once LNP is 
available, all kNP arrangements will be converted to LNP. Where INP is available and a toll 
call is oompleted through Sprint’s INF’ arrangement (e.&, m o t e  call forward@) to Covad’s 
subscriber, Covad shall be entitled to appIicable access charges in accordance with the FCC 
and Commission Rules and Regulations. If a national standard billing method has not been 
developed for a covad to directly bill a carrier access for a toll call that has been completed 
using interim number portability, then the blended rate per line method d e s a i i  in 0 3.3.1 
herein will be used. 

3.3.1. The Parties will jointly determine the amount of traffic that will be considered 
INP’ed traffic for compensation purposes. The ported party shall charge the porting 
party on a per l i e  basis using an average of Sprint’s per line minutes of use and 
Sprint’s access ram in lieu of any other compensation charges for terminating such 
traffic. ‘Ihe traffic that is not identified as INP’ed will be compensated as local 
interconnection as set forth in 0 3.1. 

3.3.2. For cornpensation of the INP Local Traffic, the Parties shall jointly develop a process 
which will allow compensation for INP’ed t&c to be based on the initial 
origination point and final terminated point of the INP’ed call. The full r e c i p r d  
compensation rate, as listed in the Pricing Schedule, shall apply for Local Traffic, 
and full switched access charges, as listed in applicable tariffs, shall apply for 
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intraLATA and interLATA. All three sets of rates will be weighted together based 
on the agreed minutes of use patterns to establish a single rate per INP line. 

33.3. Covad shall pay a transit rate, comprised of the transport and tandem rate elements, 
as set forth in Table 1 of this Attachment when Covad uses a Sprint access tandem to 
terminate a local call to a third party LEC or another CLEC. Sprint shall pay Covad 
a transit rate equal to the Sprint rate referenced above when Sprint uses a Covad 
switch to terminate a local call to a third party LEC or another CLEC. 

3.4. To receive reciprocal compensation for local calls. the call must both originate and terminate 
within the Sprint's tariffed local calling area, induding mandatory FAS areas. Covad will 
identify the Percent Local Usage (Pur) fador on each intercomdon order to identify the 
"Lacal Men, as defined herein, that will be considered as local for reciprocal 
compensation purposes. Sprint may request Covad's traf6c study documentation of the PLU 
at any time to verify the factor, and may compare the documentation to studies developed by 
Sprint. Should the documentation indicate that the fador should be changed by Sprint, the 
Parties agree that any changes will only be remact~ -ve to traffic for the previous 90 days. For 
n o n - i d  traffic, the Parties agree to exchange traffic and to compensate one another based 
on the rates and elements included in each Party's access tariffs. 

4. UNBUNDLED~ORKELEMENTS 

4.1. l%e chaxges that Covad shall pay to Sprint for unbundled local loops are set forth in the table 
assOciated with 47 CFR §51513. After the Commission conducts a pricing procedure in 
conformity with the Fcc pricing rules (47 CFR §51501 et sen), the Parties shall amend 
Table 1 of this Attachment I to include charges for unbundled local loops. 

The charges that Covad shall pay to Sprint for other Unbundled Network Elements are set 
forth in Table 1 of this Attachment I. 

4.2. 

TABLE 1 

uther man OperatorlDA 19.40% 

Data Transmission, per message $0.002 
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$249.16 

WA 

DS1 Rate Va&s 

053 Rate Va&s 
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. .  
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Exchange CU-I Band 2Wre 4Wre DSO DSO DS 1 
V d ~ e  Vd- 2wire 4 Wire 4 wire 
Grade Grade olgital witd Digital Data 
Rate Rate ma Data DSlITlIISDN- 

Loopor 56-64 PRI 
Intercome kbpt Loop or 

ADSUISDN on 
- clion lnterconnecti 

-BRI 

MZUW Island MOISFLXA 2 $ 15.41 $ 26.88 $ 16.65 $ 29.03 74.96 
hltamonte Springs hLSPFW4 2 $ 15.41 $ 26.88 $ 16.65 $ 29.03 $ i4L46 

A -  
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IONAFLXA 
GLRDFLXA 
FrwBRxB 
W B F I X A  
KSSMFW 
TLHSRxB 
SHLMFLXA 
CYUCNCA 
CSLBFLXA 
FTWBFUC 
Cyu<Fu<B 
ORCYFLXA 
OCALNGl 
NFRMU(A 
CPCRFLXA 
BNSPFLXA 
SNISFWA 
KssMFuaB 
KSSMFLXA 

Windemere 

Tabhassee - Perkii 
E d  
sancarkspark 
NorthCBpeCocal 
TalhhasseeBhirstone 
portalarwe 
Golden Gate 
TavareS 
Apopka 
Westvilla 
OCahxA 
Talhhassee-Mabry 
North Fort Myers XB 
NaplesSovthEast 
Winter Garden 
Leesburg 
Lady Lake (753) 
Deltona Lakes 
Sebring 

Highlands 
WNDRFLXA 
OCALFLXC 
T L H S M  
ESTSFLXA 
SCPKRXA 
CPCRFLXB 
TLHSFLXD 
PTCTFLXA 
GLGCFLXA 
TVRSFLXA 
APPKFLXA 
WSMLXA 
OCALFW 
TLHSFIXC 
NFMYFLXB 
NPLSFUC 
WNGRFLXA 
LSBGFLXA 
LDWLXA 
ORCYFUC 
SBNGFLXA 

Shady Road OGALFUB 
Silver Springs Shores SVSSFLXA 
Clermont CLMTFLXA 
Tallahassee Thomasville TLHSFUF 
Lehgh Acres LHACFLXA 
East Fort Meyers FWYFLXB 
Monlverde MTVRFLXA 
Valparaisd676 VLPRFLXA 

2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.86 
2 $ 15.41 $ 26.88 
2 $ 15.41 .$ 26.88 
2 $ 15.41 .$ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88' 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 S 15.41 $ 26.88 
2 $ 15.41 $ 26.88 

3 $ 20.54 .$ 35.85 
3 $ 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 s 20.54 s 35.85 

3 $ 20.54 .$ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.65 
3 $ 20.54 $ 35.85 
3 $ 20.54 $ 35.85 

3 $ 20.54 .$ 35.85 
3 $ 20.54 $ 35.85 

4 $ 27.09 .$ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 .$ 27.09 $ 47.24 
4 $ 27.09 .$ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 

16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 S 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 S 
16.65 $ 
16.65 $ 
16.65 $ 

2220 $ 
2220 $ 
2220s 
2220 $ 
22.20 $ 
2220 $ 
22.20 $ 
2220 $ 
22.20 $ 
22.20 $ 
2220s 
2220s 
22.20 $ 
22.20 $ 
22.20 $ 
22.20 $ 
22.20 $ 
22.20 f 
22.20 $ 
22.20 $ 
22.20 s 

29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 

$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74'96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 
$ 74.96 

38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 

$ 84.83 
f 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
f 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 
$ 84.83 

$ 29.26 $ 51.02 $ 97.36 
$ 29.26 $ 51.02 $ 97.36 
$ 29.26 $ 51.02 $ 97.36 
$ 29.26 $ 51.02 $ 97.36 
$ 29.26 $ 51.02 $ 97.36 
$ 29.26 $ 51.02 $ 97.36 
$ 29.26 f 51.02 $ 97.36 

$ 97.36 $ 29.26 $ 51.02 
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lmmokalea 
WMwood 
MooreHeaven 
Arcadia 

Lake- 
okeedwbee 
&rshnell 
SantaROSaBeach 
Alva 
Tallahaswe XG 
Astor 
Spriw Lake 
Wauchuh 
Starke 
san Antonio 
Labelle 
Groveland 
Bowling Green 
Fort Meade 
Howey-In-The-Hills 
Forest 
Tr i laWee 
Crawfordville 
Everglades 

Salt Springs 
DeFuniak Springs 
Umatilla 

BVHULXA 
CPHZFLXA 
DDCyN<A 
PNGRFLXA 
MTDRFIXA 
CRVWFLXA 
CRRVFLXA 
u(HLFu<A 
CLTNFIXA 
SGBHFIXA 
STCDFIXA 
HMSPFLXA 
INVRFLXA 
OKLWFLXA 
MDSNFLXA 
PNlSRXA 
AVPUFIXA 
svspN(A 

BLVWFIXA 
CHSWFIXA 
IMKLFU(A 
WLWDFIXA 
MRHNFLXA 
ARCDFLXA 
M R N N M  
U B C M  
OKCBFLXA 
BSHNFLXA 
SNRSFLXA 
ALVAFLXA 
TLHSFIXG 
ASTRFLXA 
SLHLFu<A 
WCHLFLXA 
STRKFLXA 
SNANFLXA 
LBLLFLXA 
GVLDFLXA 
BWLGFLXA 
FTMDFLXA 
HOWYFLXA 
OCNFFLXA 
TLCHFLXA 
CFWLXA 
EVRGFLXA 

SSPRFLXA 
DFSPFW 
UMTLFLXA 

4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 .$ 47.24 
4 $ 27,W $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 

29.26 $ 
29.26 $ 
2926 s 
29.26 $ 
29.26 $ 
29.26 $ 
29.26 $ 
29.26 $ 
29.26 $ 
29.26 $ 
29.26 s 
29.26 $ 
29.26 $ 
29.26 s 
29.26 $ 
29.26 $ 
29.26 s 
29.26 $ 

5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 

5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 .$ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 

5 .$ 39.66 $ 69.17 

4284 $ 
42.84 $ 
4284 $ 
4284 $ 
42.84 S 
4284 $ 
4284 $ 
4284 $ 
42.64 $ 
4284 S 
4284 $ 
42.84 $ 
42.84 $ 
4284 $ 
42.84 $ 
42.84 S 
42.84 $ 
4284 $ 
42.84 $ 
42.84 $ 
42.84 $ 
42.84 $ 
42.04 $ 
42.84 $ 
42.84 $ 
4284 $ 
42.84 $ 

6 $ 74.06 $129.13 $ 79.98 $ 
6 $ 74.05 $129.13 $ 79.98 $ 
6 $ 74.05 $129.13 $ 79.98 $ 

51.02 
51.02 
51.02 
51.02 
51.02 
51.02 
51.02 
51.02 
51.02 
51 -02 
51.02 
51.02 
51.02 
51.02 
51.02. 
51.02 
51.02 
5T.02 

74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 

139.46 
139.46 
139.46 

97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 

S 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
S 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
S 124.02 
S 124.02 
S 124.02 
$ 124.02 

.$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 

$ 194.40 
$ 194.40 
$ 194.40 
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Originating 

ALFRRXA 

W R R X A  
A L S m  
A L s m  

A L s m  

ALspN(A 

A L S m  

ALSPFLXA 

ALSPFLXA 

ALSPFLXA 
ALSPFLXA 

ALSPFLXA 

ALSPFLXA 

'ALSPFIXA 

A L S m  
ALSPFLXA 

A L S m  

ALSPFLXA 

ALSPFLXA 

Terminating 

ClDCRxA 
MRNNFU(A 

APPKRXA 
CSLBflxA 

CLBRFLAD 

EORNFD(A 

GENVFD(A 

GLRDFUA 

U<BRRXA 
L K B N W  

MTlDFwA 
M T V R W  
ORLDFUrd 

OVIDFLCA 

KSSMFUC 

SNFFlFlM4 

WNDRFLXA 

WNGRFLXA 

WNPKFLXA 
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6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 S 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 
6 $ 74.05 $129.13 

79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 s 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 s 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 
79.98 $ 

Dedicated Dedicated 
DS1 DS3 

$ 86.39 $ 1,178.36 
$ 149.76 $ 2.356.73 
$ 71.95 $ 1,178.36 
$ 86.39 $ 1,178.36 

$ 114.14 $ 2356.73 
$ 114.14 $ 2.356.73 
$ 86.39 $ 1,178.36 
$ 71.95 $ 1,178.36 
$ 156.33 $ 3.535.09 
6 71.95 $ 1.178.36 
$ 238.53 $ 5,604.09 
$ 114.14 $ 2,356.73 
$ 114.14 $ 2.356.73 
$ 174.14 $ 3,535.09 
$ 114.14 $ 2.356.73 
$ 174.14 $ 3.535.09 
$ 114.14 $ 2,356.73 
$ 86.39 $ 1,178.36 

$ 156.33 $ 3.535.09 

139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 

$ 194.40 
$ 194.40 
$ 194.40 
s 194.40 
$ 194.40 
$ 194.40 
5 194.40 
$ 194.40 
$ 194.40 
$ 194.40 
$ 194.40 
$ 194.40 
$ 194.40 
s 194.40 
$ 194.40 
$ 194.40 
$ 194.40 
$ 194.40 
s 194.40 
$ 194.40 
$ 194.40 
$ 194.40 
$ 194.40 
$ 194.40 



.$ 86.39 $ 1.17836 
$ 136.41 $ 2.771.35 
$ 86.39 $ 1,178.36 
$ 158.34 $ 2949.75 
$ 86.39 $ 1.178.36 
$ 71.95 s 1,178.36 
$ 86.39 $ 1,178.36 
$ 136.41 $ 2771.35 
$ 136.41 2771.35 
$ 71.95 s 1,178.36 
$ 71.95 $ 1,178.36 
$ 06.39 $ 1.tm.36 
$ 131.95 $ 2356.73 
$ 114.14 $ 2356.13 
$ 114.14 $ 2356.73 
$ 131.95 $ 2,356.73 
5 71.95 $ 1.178.36 
$ 114.14 $ 23!56.73 
$ 71.95 $ 1.178.36 
$ 210.77 $ 4.425.72 
$ 114.14 $ 2356.73 
$ 131.95 $ 2.356.73 
$ 131.95 $ 2.356.73 
$ 71.95 $ 1.178.36 
$ 71.95 $ 1,178.36 
$ 202.19 $ 4.425.72 
$ 202.19 $ 4.425.72 
$ 318.00 $ 7.080.06 
$ 32658 $ 7,673.08 
$ 265.56 $ 6,197.11 
$ 202.19 $ 4,425.72 
$ 326.58 $ 7,673.08 
$ 202.19 $ 4.425.72 
$ 202.13 $ 4,425.72 
$ 138.82 $ 3,247.36 
$ 124.39 $ 3,247.36 
$ 263.21 $ 5.308.60 
$ 184.39 $ 3,832.70 
$ 247.76 $ 5,604.09 
$ 131.95 $ 2,356.73 
$ 86.39 $ 1,771.30 
$ 263.21 $ 5,308.68 
$ 138.82 $ 2,654.34 
$ 71.95 $ 1,178.36 
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$ 263.21 $ 5.308.68 
$ 454.53 $11.117.08 
$ 71.95 $ 1.178.36 
$ 260.80 $ 5.018.74 
$ 188.84 5 3.247.36 
$ 188.84 S 3.247.36 
$ 188.84 $ 3,247.36 

$ 124.39 $ 3.247.36 
$ 86.39 $ 1.178.36 
$ 86.39 $ 1.178.36 
S 86.39 S 1.178.36 
S 131.95 S 2356.73 
$ 86.39 $ 1.178.36 
$ 86.39 $ 1,178.36 
$ 86.39 $ 1,178.36 
$ 86.39 $ 1.178.36 
S 86.39 $ 1,178.36 
$ 86.39 $ 1.178.36 
$ 124.39 5 2,654.34 
$ 71.95 S 1.771.38 
$ 202.19 s 4,425.72 
$ 136.41 $ 2.771.35 
$ 136.41 $ 2771.35 
$ 136.41 $ 2771.35 
$ 174.82 $ 3.949.71 
$ 136.41 S 2.771.35 
$ 136.41 $ 2771.35 
$ 174.82 $ 3,949.71 

$ 174.14 $ 3.535.09 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2,356.73 
$ 86.39 $ 1.178.36 
$ 131.95 $ 2.356.73 
$ 174.14 $ 3,535.09 
$ 131.95 $ 2,356.73 
$ 256.34 $ 5,604.09 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2.356.73 
$ 191.95 $ 3.535.09 
$ 131.95 S 2,356.73 
$ 191.95 $ 3.535.09 
$ 131.95 $ 2,356.73 

$ 71.95 1.771.38 

$ 174.82 s 3,949.71 
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s 86.39 $ 1.178.36 
S 260.80 S 5.018.74 
s 71.95 s 1.771.38 
$ 260.80 S 5.018.74 
S 331.16 $ 8.760.35 
S 278.72 S 7,284.38 
S 206.77 $ 5.51299 
E 131.95 $ 2,356.73 
s 86.39 s 1.178.36 
S 138.82 $ 2,654.34 
s 210.77 S 4.425.72 
s 20219 5 4.425.72 
s 86.39 s 1.178.36 
S 131.95 S 2356.73 
s 210.77 s 4.425.72 
s 86.39 $ 1.178,36 
s 174.14 $ 3335.09 
s 86.39 s 1.178.36 
s 86.39 $ 1.178.36 
s 20219 $ 4.425.72 
s 191.95 s 3.535.m 
$ 86.39 $ 1.178.36 
s 86.39 $ 1.178.36 
S 504.27 $?1.821.63 
s 504.27 $11.621.63 
$ i24.39 $ 3.241.36 
$ 271.23 $ 6,51295 
E 124.39 $ 3.24736 
$ 271.23 $ 6.512% 
$ 71.95 $ 1.178.36 
5 188.84 $ 3,247.36 
$ 188.84 $ 3.247.36 
5 227.25 s 4,425.72 
$ 86.39 $ 1,178.36 
$ 71.95 !$ 1,771.38 
$ 86.39 $ 1.178.36 
$ 71.95 .$ 1,170.36 
$ 86.39 $ 1,178.36 
S 136.41 $ 2,771.35 
$ 71.95 $ 1.178.36 
$ 71.95 $ 1,178.36 
$ 71.95 $ 1.178.36 
$ 86.39 $ 1,178.36 
E 86.39 s 1.178.36 
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$ 86.39 $ 1.178.36 
$ 71.95 $ 1.178.36 
$ 86.39 $ 1.178.36 
$' 124.39 $ 3,247.36 
$ 131.95 $ 2,356.73 
$ 124.39 $ 3.247.36 
$ 71.95 $ 1,771.38 
$ 71.95 $ 1.771.38 
$ 86.39 $ 1.178.36 
$ 86.39 $ 1.178.36 
$ 86.39 s 1,178.36 
s 86.39 $ 1,178.36 
$ 86.39 $ 1.178.36 
$ 158.34 $ 2.949.75 
$ 86.39 $ 1.178.36 
$ 71.95 $ 1.17836 
s 86.39 $ 1,178.36 
$ 136.41 $ 2.771.35 
$' 136.41 $ 2.771.35 
$ 71.95 $ 1,178.36 
$ 71.95 $ 1.178.36 
$ 86.39 $ 1,178.36 
$ 20219 $ 3,83270 

$ 149.76 $ 2,949.75 
$ 86.39 $ 1,178.36 

$ 86.39 $ 1.178.36 

$ 210.77 $ 4,425.72 

$ 210.77 $ 4,425.72 

$ 86.39 $ 1.178.36 
$ 86.39 $ 1.178.36 
$ 3.26.58 $ 7,080.06 
$ 363.56 $ 8,258.42 
$ 138.02 $ 3,247.36 
$ 307.76 $ 7,375.47 

$ 202.19 $ 4.425.72 
$ 247.76 $ 5.604.09 
$ 326.58 $ 7.080.06 
$ 345.60 $ 8,760.35 
$ 247.76 $ 5,604.09 
$ 71.95 $ 1,178.36 
$ 71.95 $ 1,178.36 
$ 158.34 $ 2,949.75 
$ 71.95 $ 1,178.36 

$ 326.58 $ 7,080.06 
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$ 86.39 $ 1.178.36 
$ 136.41 $ 2.771.35 
$ 136.41 $ 2.771.35 
$ 71.95 $ 1.178.36 
$ 71.95 $ 1,178.36 
$ 131.95 $ 2.356.73 
$ 174.82 $ 3.949.71 
$ 71.95 $ 1,178.36 
$ 71-95 $ 1.178.36 
$ 71.95 $ 1.178.36 
$ 71.95 $ 1.178.36 
$ 8639 $ 1,178.36 
$ 149.76 $ 2,356.73 
$ 86.39 $ 1,178.36 
$ 86.39 $ 1.178.36 
$ 86.39 $ 1,178.36 
$ 86.39 $ 1.170.36 
$ 86.39 $ 1.170.36 
$ 86.39 $ 1.178.36 
$ 8639 $ 1.178.36 
$ 174.14 $ 3,535.09 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2.356.73 
$ 174.14 $ 3,535.09 
$ 131.95 $ 2,356.73 
$ 256.34 $ 5,604.09 
$ 131.95 $ 2.356.73 
$ 131.95 $ 2,356.73 
$ 191.95 $ 3,535.09 
$ 131.95 $ 2,356.73 
$ 191.95 $ 3.535.09 
$ 131.95 $ 2356.73 
$ 86.39 $ 1.176.36 
$ 86.39 $ 1,170.36 
$ 86.39 $ 1,178.36 
$ 196.34 $ 5,010.74 
$ 124.39 .$ 3,247.36 
$ 138.82 $ 2,654.34 
$ 138.82 $ 2.654.34 
$ 86.39 $ 1.176.36 
$ 86.39 $ 1,178.36 
$ 263.21 $ 5.901.70 
$ 202.19 $ 4.425.72 
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$ 130.02 
$ 326.58 
$ 202.19 
$ 202.19 
$ 318.00 
$ 210.77 
$ 247.76 
$ 149.76 
s 210.77 
$ 86.39 
$ 131.95 
$ 210.77 
s 408.97 
$ 138.02 
S 71.95 
$ 131.95 
$ 180.84 
6 210.77 
s 210.77 
$ 335.16 
$ 210.77 
s 210.77 
$ 326.58 
$ 130.02 
6 130.82 
$ 104.39 
.$ 2G6.n 
$ 270.72 
$ 206.77 
$ 114.14 
$ 130.82 
$ 130.82 
$ 71.95 
$ 06.39 
$ 274.14 
$ 149.76 
$ 149.76 
$ 265.56 
$ 86.39 
$ 274.14 
$ 149.76 
$ 202.19 
$ 131.95 
$ 514.53 

$ 2,654.34 
$ 7.080.06 
$ 3.032.70 
$ 3.832.70 
$ 7.080.06 
$3,83270 
$ 5,011.07 
$ 2949.75 
S 3.83270 
E 1.178.36 
s 2356.73 
s 3.83270 
s 9,938.72 
E 2.654.34 
s i .ni.38 
$ 2356.73 
S 3.247.36 
E 5.018.74 
$ 4.425.72 
$ 7.673.08 
$ 4,425.72 
$ 4.425.72 
$ 7.673.08 
$ 2654.34 
$ 2654.34 
$ 3.832.70 
$ 5.51299 
$ 6,691.36 
$ 5,51299 
s 2356.73 
$ 2.654.34 
$ 2,654.34 
$ 1,178.36 

$ 6,197.11 
$ 2,949.75 
$ 2,949.75 
$ 6.197.11 
$ 1,771.30 
$ 6,197.11 
$ 2.949.75 
$ 4.425.72 
$ 2.949.75 
$12.000.46 

$ 1,771.38 
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$ 131.95 $ 2349.75 
$ 149.76 'd 2.949.75 
$ 265.56 $ 6.197.11 
$ 156.33 $ 3.535.09 
$ 114.14 $ 2356.73 
$ 114.14 $ 2356.73 
$ 156.33 $ 3,535.09 
$ 71.95 $ 1.178.36 
$ 238.53 $ 5,604.09 
$ 114.14 $ 2356.73 
$ 114.14 $ 2,356.73 
$ 174.14 $ 3,535.09 
$ 114.14 $ 2,356.73 
$ 174.14 $ 3.535.09 
$ 114.14 $ 2356.73 
$ 71.95 $ 1,178.36 
$ 71.95 $ 1,771.38 
$ 278.72 $ 6.691.36 
$ 206.77 $ 5,51299 
$ 71.95 s 1.ni.s 
$ 210.77 $ 4.425.72 
$ 86.39 $ 1.178.36 
$ 86.39 $ 1,178.36 
$ 20219 $ 4.425.72 
$ 156.33 $ 3.535.09 
$ 114.14 $ 2.356.73 
$ 114.14 $ 2,356.73 
$ 156.33 $ 3,535.09 
$ 238.53 $ 5.604.09 
$ 114.14 $ 2,356.73 
$ 114.14 $ 2,356.73 
$ 174.14 $ 3,535.09 
$ 114.14 $ 2,356.73 
$ 174.14 $ 3.535.09 
$ 114.14 $ 2,356.73 
$ 71.95 $ 1,178.36 
$ 86.39 $ 1.178.36 
$ ' 86.39 $ 1.178.36 
$ 86.39 $ 1.178.36 
$ 86.39 $ 1.178.36 
$ 86.39 $ 1,178.36 
$ 71.95 $ 1.178.36 
$ 86.39 F 1,178.36 
$ 138.82 $ 2.654.34 
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s 256.34 $ 5.604.09 
$ 238.53 $ 5.604.09 
5 256.34 $ 5.604.09 
$ 210.77 $ 4.425.72 
s 238.53 $ 5.604.09 
s 210.77 $ 4,425.72 
$ 210.77 $ 4.425.72 
$ 210.77 $ 4.425.72 
$ 210.77 $ 4.425.72 
$ 124.39 $ 3.247.36 
$ 196.34 s 4,425.72 
$ 86.39 $ 1.178.36 
$ 20219 $ 4.425.72 
s 86.39 $ 1.178.36 

s 86.39 $ 1.178.36 
s 86.39 $ 1.178.36 
$ 86.39 $ 1,178.36 
s 86.39 $ 1.178.36 
s 136.41 $ 2771.35 
S 174.82 $ 3,949.71 
S 174.82 $ 3.949.71 
$ 71.95 $ 1.17836 
$ 71.95 $ 1.178.36 
s 263.21 $ 5,308.68 
$ iw.39 $ 3 .w.m 
s 263.21 $ 5,308.68 
S 71.95 $ 1.178.36 
$ 263.21 $ 5,308.68 
$ 408.97 $ 9.938.72 
$ 138.82 $ 2.654.34 
$ 158.34 $ 2,949.75 
$ 71.95 $ 1,178.36 
S 196.34 $ 3.832.70 
$ 229.95 $ 5.011.07 
.$ 196.34 $ 3.832.70 
S 196.34 $ 3,832.70 
$ 454.53 $11.117.08 
5 71.95 $ 1.178.36 
$ 71.95 $ 1.178.36 
$ 71.95 $ 1,178.36 
$ 71.95 $ 1.178.36 
$ 628.66 $lS,osS.99 
$ 395.62 $ 9.760.31 

$ 86.39 f 1,178.36 
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$ 248.78 $ 6.494.72 
6 395.62 $ 9,760.31 
$ 71.95 $ 1.178.36 
$ 131.95 $ 2.356.73 
$ 174.14 $ 3.535.09 
$’ 131.95 $ 2.356.73 
$ 174.14 $ 3,535.09 
$ 86.39 s l.lTB.36 
$ 149.76 $ 2,356.73 
$ 86.39 $ 1.178.36 
$ 131.95 $ 2,356.73 
$ 196.34 $ 5,010.74 
$ 533.35 s 1 2 m 0 5  
$ !570.34 $13.771.42 

. $ 533.35 $12.593.05 
s 533.35 $12593.05 
$ 454.53 $11.117.08 
$ 149.76 $ 2356.73 
$ 131.95 $ 2,356.73 
$ 86.39 $ 1,178.36 
$ 124.39 $ 2654.34 
$ 86.39 $ 1.178.36 
$ 196.34 $ 3,832.70 
$ 229.95 $ 5.011.07 
$ 196.34 $ 3.832.70 
$ 196.34 $ 3.832.70 
$ 504.27 $11.821.63 
$ 504.27 $11.821.63 
$ 395.62 $ 9,760.31 
$ 271.23 $ 6,512.95 
$ 114.14 $ 2,356.73 

$ 628.66 $15.068.99 
$ 395.62 $ 9,760.31 
$ 270.72 $ 6,691.36 
$ 278.72 $ 6.691.36 
$ 263.21 $ 5,308.68 
$ 131.95 $ 2,356.73 
$ 263.21 $ 5,308.68 
$ 263.21 $ 5,308.68 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2.356.73 

$ 71.95 $ i.17a.s 
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$ 263.21 
$ 131.95 
$ 86.39 
$ 86.39 
$ 86.39 
$ 86.39 
$ 149.76 
$ 326.58 
5 131.95 
s 326.58 
$ 326.58 
S 131.95 
$ 131.95 
S 131.95 
$ 131.95 
$ 131.95 
$ 86.39 
$ 86.39 
$ 86.39 
$ 149.76 
$ 326.58 
$ 131.95 
$ 326.58 
$ 326.58 
$ 131.95 
$ 131.95 
$ 131.95 
$ 131.95 
$ 131.95 
$ 86.39 
$ 86.39 
$ 149.76 
$ 326.58 
$ 131.95 
$ 326.58 
$ 326.58 
$ 131.95 
$ 131.95 
$ 131.95 
$ 131.95 
$ 131.95 
$ 86.39 
$ 149.76 
$ 326.58 

$ 5,308.68 
$ 2.356.73 
$ 1.178.36 
$ 1.178.36 
$ 1,178.36 
$ 1.178.36 
$ 2.356.73 
$ 6.487.04 
$ 2.356.73 

6,487.04 
$ 6,487.04 
s 2356.73 
$ 2,356.73 
$ 2,356.73 
$ 2356.73 
$ 2356.73 
$ 1,178.36 
$ 1,178.36 
$ 1,178.36 
$ 2.356.73 
$ 6,487.04 
$ 2356.73 
$ 6.487.04 
$ 6.487.04 
$ 2356.73 
$ 2356.73 
$ 2.356.73 
$ 2,356.73 
$ 2.356.73 
$ 1.178.36 
$ 1.178.36 
$ 2,356.73 
$ 6.487.04 
$ 2,356.73 
$ 6.487.04 
$ 6.487.04 
$ 2,356.73 
$ 2.356.73 
$ 2356.73 
$ 2,356.73 
$ 2356.73 
$ 1.178.36 
$ 2.356.73 
$ 6,487.04 
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$ 71.95 $ 1.178.36 
$ 326.58 $ 6,487.04 
$ 326.58 $ 6.487.04 
$ 71.95 $ 1.178.36 
$ 71.95 $ 1,17836 
S 71.95 S 1.178.36 
S 71.95 $ 1.178.36 
f 71.95 $ 1.17836 
$ 326.58 $ 6.487.04 
$ 131.95 f 2,356.73 
$ 326.58 $ 6,487.04 
f 326.58 $ 6,487.04 
f 131.95 f 2,356.73 
$ 131.95 $ 2,356.73 
f 131.95 $ 2,356.73 
S 131.95 5 2356.73 
S 131.95 $ 2356.73 
s 86.39 $ 1.178.36 
S 149.76 $ 2.356.73 
s 86.39 $ 1.178.36 
S 149.76 $ 2356.73 
s 86.39 $ 1.178.36 
f 149.76 $ 2356.73 
f 309.95 $7.665.40 
f 131.95 $ 2.356.73 
$ 389.95 $ 7,665.40 
s 389.95 $ 7,665.40 
f 131.95 $ 2356.73 
$ 131.95 $ 2356.73 
f 131.95 $ 2,356.73 
$ 131.95 $ 2356.73 
$ 131.95 $ 2,356.73 
$ 86.39 $ 1,178.36 
$ 202.19 $ 4,425.72 
$ 131.95 $ 2.356.73 
$ 124.39 $ 2,654.34 
$ 71.95 $ 1.178.36 
$ 184.39 $ 3.832.70 
$ 71.95 $ 1.178.36 
$ 174.14 $ 3.535.09 
$ 174.14 $ 3,535.09 
$ 174.14 $ 3.535.09 
$ 174.14 $ 3.535.09 
$ 86.39 $ 1,178.36 
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131.95 $ 2356.73 
131.95 $ 2,356.73 
114.14 $ 2,356.73 
131.95 $ 2356.73 
114.14 $ 2356.73 
71.95 S 1.178.36 

114.14 $ 2.356.73 
71.95 $ 1.178.36 
71.95 f 1,178.36 

114.14 $ 2,3!56.73 
71.95 f 1,178.36 
71.95 $ 1.178.36 
71.95 $ 1.178.36 
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1. TELECOMMUNICATIONS SERVICES PROVIDED FOR RESALE 

1.1. At the request of Covad, and pursuant to the requinments of the Ad, and FCC and 
Commission Rules and Regulations, Sprint shall make available to C o d  for resale 
Telecommunications Services that Sprint currclltly provides or may prwide hereafter at 
retail to s u b s a i i  who are not telecommunications carriers. Such d e  may be as 
allowed by the FCC and Commission. 'Ihe Telecommunications Servioes provided by 
Sprint to Covad pursuant to tbis Attadunent II are collectively referred to as "Local Resale." 

To the extent that this Attachment d e s a i i  seMces which Sprint shall make available to 
covad for resale pursuant to this Agnement, this list of services is neither all inclusive nor 
exclusive. 

1.2 

2. GENERAL TERMS AND CONDITIONS 

2.1. Pricing. The prices charged to Covad for Local Resale are set forth in Attachment I of this 

2.1.1. CENTREX Requirements 

Agreement. 

- 21.1.1. At Covad's option, Covad may purchase the entire- set of CENTREX 
features or a subset of any such features- 

2 .l-l.Z. All features and functions of CENTREX Service, including CENTREX 
Management System (CMS), whether offered under tariff or otherwise, shall 
be available to Covad for resale. 

2.1.13. Sprint shall make information required for an "as is" transfer of 
CENTREX subscriber service, features, functionalities and CMS capabilities 
available to Covad. 

Consistent with Sprint's tariffs, Covad, at its expense, may collect all data 
and aggregate &e CENTREX local exchange, and IntraIATA traffic usage of 
Covad subscribers to qualify for volume discounts on the basis of such 
aggregated usage. 

Covad may request that Sprint suppress the need for Covad subscribers 
to dial "9" when placing calls outside the CENTREX System. Should Covad 
request this capability for its subscriber, the subscriber will not be able to use 
4digit dialing. 

Covad may resell call forwarding in conjunction with CENTREX 
Service. 

2.1.1.4. 

2.1.15. 

2.1.1.6. 

2.1.1.7. Covad may purchase any CENTRWC Service for resale subject to the 
requirements of Sprint's tariff. 
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2.1.1.8. Sprint shall make available to Covad for resale intercom calling within 
the same CENTREX system. To the extent that Sprint offers its own 
subscribers intercom calling between different CENTREX systems, Sprint 
shall make such capabfity available to Covad for resale. 

Covad may resell Automatic Route Seledion (“ARS”). Covad may 
aggregate multiple Covad subscribers on dedicated access facilities where 
such aggregation is allowed by law, rule or regulation. 

2.1.2. Voluntary Federal and State Subscriber Financial Assistance Programs 

21.2.1. 

2.1.1.9. 

Subsidized local Tclearmmunications Services are provided to low- 
income subsuiirs pursuant to requirements established by the appropriate 
state regulatory body, and include programs such as Voluntary Federal 
Subscriber Fiianual Assistance Program and Link-Up America. Voluntary 
Federal and State S u b s a i i  Financial Arsistance hgrams are not 
Telecommunications Services that are available for resale under this 
Agreement. However, when a Sprint s u b s u i i  who is eligible for such a 
federal program or other similar state program chooses to obtain Local Resale 
from Covad and &vad serves such subscn‘bcr via hd Resale, Sprint shall 
identify such subscn‘ber’s eligibility to partiapate in such programs to Covad 
in accordance with the pmcedures set forth he-reii. 

2.1.3. Graodfathered Services. Sprint shall offer for resale to Covad all Grandfathered 
Services solely for the existing grandfathered base on a customer specific basis. 
Sprint shall make reasonable efforts to provide C o d  with advance wpy of any 
request for the termination of senrice and/or grandfathering to be filed by Sprint with 
the Commission. 

2.1.4. Contract Service Arrangements, Special Arrangements, and Promotions. Sprint shall 
offer for resale all of its Telecommunications Services available at retail to 
subsaiirs who are not Telecommunications Carriers, including but not limited to 
Contract Service Arrangements (or I-), Special Arrangements (or I-), and 
Promotions in excess of ninety (90) days, all in accordance with FCC and 
Commission Rules and Regulations. 

2.1.5. COCOT lines will not be resold at wholesale prices under this Agreement. 

2.1.6. Hospitality Service. Sprint shall provide all blocking, screening, and all other 
appiicable functions available for hospitality lines under tariff. 

2.1.7. LIDB Administration 

2.1.7.1. Sprint shall maintain customer information for Covad customers who 
subscribe to resold Sprint local service dial tone lines, in Sprint’s LlDB in the 
same manner that it maintains information in LIDB for its own similarly 
situated end-user subscribers. Sprint shall update and maintain the Covad 
information in LIDB on the same schedule that it uses for its own similarly 
situated end-user subscribers. 
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2.1.7.2. Until such time as Sprint’s UDB has the software capability to recognize 
a resold number as covad’s, Sprint shall store the resold number in its UDB 
at no charge and shall retain revenue for UDB look-ups to the resold number. 
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A’ITACFMENT III 
NETWORKELEMENIS 

1. GENERAL 

1.1. b a n t  to the following terms, Sprint will unbundle and separately price and offer 
Unbundled Network Elements, (“UNEs”) such that Covad will be able to subscribe to and 
interconneu to whichever of these unbundled elements Covad requires for the purpose of 
providing Covad’s Telecommunications Services. Covad may use or combine such 
Network Elements in any manner Covad chooses to provide Telecommunication SeMces to 
its intended customers and users. Covad shall pay Sprint tach month for the UNeS 
provisioned, and shall pay the wn-narrring charges cakuhed in accordance with 
paragraph 4.1 of Attachment I of this Agreement, as identified in Attadunent I, or the 
charges in Sprint’s tariff, or the charges agreed to by the Partics for services not listed in 
Attadmeat L With the exception of sub-loop elements which are located outside of the 
central office, Sprint shall deliver the unbundled network elements purchased by Covad to 
the designated Covad collocation space. It is Covad‘s obligation to combine Sprint-provided 
UNES with any facilities and seMces that Covad may itself provide. 

k UNBUNDLEDNETWORKELEMENTS 
2.1; Sprint shall offer UNEs to Covad for the purpose of offering Telecommunication Services to 

Covad customers and end users. Sprint shall offer UNEs to Covad on an unbundled basis on 
rates, terms and conditions that are just, reasonable, and non-discrimina toryin accordance 
with the terms and conditions of this Agreement. The initial set of UNEs include: 

2.1.1. Network Interface Device (WID”) 

2.1.2. L o c a l h p  

2.1.3. Switching Capability 

2.1.3.1. Local Switching 

2.1.3.2. Tandem Switching 

2.1.4. Interoffice Transport Facilities 

2.1.4.1. 

2.1.4.2. 

Common 

Dedicated 

2.1.5. Signaling Networks & Call Related Databases 

2.1.6. Operations Support Systems 

2.1.7. Operator Services & Directory Assistance 

Covad may use one or more UNEs to provide any feature, function, capability, or service 
option that such U w s )  is (are) technically capable of providing. It is Covad’s obligation *o 

2.2. 
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combine Sprint-provided UNES with any and all facilities and services whether provided by 
Sprint, Covad, or any other party. 

23. Each UNE provided by Sprint to Covad shall be at Parity with the quality of design, 
performance, features, functions, capabdities and other characteristics, including but not 
limited to levels and types of redundant equipment and facilities for power, diversity and 
security, that Sprint provides to itself, Sprint's own subsaiirs, to a Sprint M a t e  or to any 
other entity. 

3. BONAFIDEREQUESTPROCESSFORFURTEERUNBUNDLING 
.) 

3.1. Each Party shall promptly consider and d y z e  access to categories of UNE not covered in 
this Agreement with the submission of a Network Element Bona Fide Request hemunder. 
The UNE Bona Fide Request process set forth henin does not apply to those services 
requested pursuant to FCC Rule 5 5U19 adopted in F i i  Report 8r Order, CC Docket No. 
96-98, (rel. Aug. 8,1996). 

3.2. A UNE Bona Fide Request shall be submitted in writing and shall include a technical 
description of each requested UNE. 

me requesting Party may cancel a UNE Bona Fide Request at any time, but shall pay the 
other Party's reaxinable and demonstrable costs of pmcmsing and/or implementing the UNE 
Bona fide Request up to the date of oncellation. 

33. 

3.4. Within ten (10) business days of its receipt, the receiving Party shall acknowledge receipt of 
the UNE Bona Fide R e q u a  

J5xcept under extraordinary chmstan ces, within thirty (30) days of its receipt of a UNE 
Bona Fide Request, the receiving Party shaU pro-fide to the requesting Party a prelimkq 
analysis of sucb UNE B ~ M  Fide Request. The preliminary analysis shall confirm that the 
receiving Party wiII offer access to the UNE or will provide a detailed explanation that 
access to the UNE does not qualify as a UNE that is required to be provided under the Act. 

35. 

3.6. Upon receipt of the preliminary analysis, the requesting Party shall, within thirty (30) days, 
no* the receiving Party of its intent to proceed or not to proceed. 

The receiving Party shall promptly proceed with the UNE Bona Fide Request upon receipt of 
written authorization from the requesting Party. When it receives such authorization, the 
receiving Party shall promptly develop the requested services, de-termine their availability, 
calculate the applicable prices and establish installation intervals. 

A s  soon as feasible, but not more than ninety (90) days after its receipt of authorization to 
proceed with developing the UNE B ~ M  Fide Request, the receiving Party shall provide to 
the requesting Party a UNE Bona Fide Request quote which wiII include, at a minimum, a 
description of each UNE, the availability, the applicable rates and the installation intervals. 

Within thirty (30) days of its receipt of the UNE Bona Fide Request quote, the requesting 
Party must either confirm its order for the UNE Bona Fide Request pursuant to the UNE 
Bona Fide Request quote or seek arbitration by the Commission pursuant to 5 252 ofthe 

3.7. 

3.8. 

3.9. 
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Act. 

If a Party to a UNE Bona Fide Request believes that the other Party is not questing, 
negotiating or pnwssing the UNE Bona Fide Request in god faith, or disputes a 
detemhtion, or price or cost quote, such Party may seek mediation or arbitration by the 
Commission pursuant to 0 252 of the Act. 

3.10. 

4. NETWORK INTERFACE DEVICE 

4.1. 

4.2. 

43. 

‘Ihe NID is a singleline termination device or that portion of a multiple-line tamination 
device quired to terminate a single line or circuit. llie fundion of the NID is to establish 
the network demarcation point between Covad and thc d user of its Telecommunications 
Services. . llte NID feahuw two independent chambas or divisions whicb separate the 
service provide& network from the s u h i r ’ s  inside wiring. Each chamk or division 
COatains the appropriate connedion pomts or posts to which (hc service provider and the 
subscr i i  each make their connections. ‘2he NID Contains a protector WE& provides a 
protective grwnd connection, protection a g a b t  lightnhg and other high voltage surges and 
is capable of terminating qbles such as twisted pair cable. 

Covad may conned its NID to Sprint’s NID, may conned an unbundled loop to its MD, 
may COM& its own Loop to Sprint’s NOD; or may retain the connection of an unbundled 
loop to Sprint’s NID. Sprint will p v i d e  one NID termination for each loop. If additional 
NID terminations are required, a v a d  may request them pursuant to pnwzss detailed in 
Article 4 herein. 

With resped to multiple-line termination devices, Covad shall specify the quantity of NIDs 
it  requires witbin such device. 

Fgure 1 shows a schematic of a NJD. 

b 
f Smar t  Jack L 

Greund - 
T w o  or Four WIre Ccr - ectic 

Hgure 1 - Network Interface Device 

4.4. Technical Requirements 

4.4.1. The Sprint NJD shall provide a clean, accessible point Of coMectiOn for the inside 
wiring and for the Distribution Media andlor cross wnnect to Covad’s NID and shall 
maintain a connection to ground that meets the requirements set forth below. 
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party shall ground its NID independently of the other party's MD. 

4.4.2. The NlD shall be the interface to subscriber's premises wiring for all loop 
technologies. 

5. LOOP 

5.1. A h p i s a t r a n m u  'ssion path between the main distribution frame [C~OSSCOM~C~], or its 
equivalent, in a Sprint Central Office or wire center. and up to the demarcation point at a 
customer's premises. lhis includes, but is not limited to, two-wk and four-wire loops that 
are conditioned to provide analog voice sigeals, two-wire and four-wire loops that are 
conditioned to transmit the digital signals needed to provide d c e s  such as ISDN BRI and 
DSUDS3-level signals, and two-wire and four-* loops that are conditioned to provide 
xDSL seMces. Sprint will provide sucb xDSL conditioned loops unfettered by any 
intervening equipmezit (e.&, filters, load coils, range extendem, bridge taps, etc), so that 
covad can use these loops for a variety of TeleamununiCations ScMces that can be 
supported by use of copper by attaching appropriate terminal equipment at the ends. Where 
Covad has requested a loop or a portion of a loop for its exclusive use and existing Sprint 
facilities will not support sucb request, Covad will pay for thai portion of the construction 
necessary to support its request. @at is, the cost of construction will be allocated between 
Covad and Sprint based on the propodon of the facility used by C o d  to support its 
resuest) 

52. Loopcapabjlities 

521. Voice grade loops are loops that facilitate the transrmssl -on of analog voice grade 
signals in the 300-3OOO Hz range and terminates in a 2-wire or 4-wire electrical 
interface at the Covad's customer's premises. Covad shall not install equipment on 
analog loops that exceeds the specified bandwidth. 

5.2.2. Sprint will provide non-voia grade loops on the basis of the service that will be 
provisioned over the loop. C o d  will identify either electronically or in writing (via 
the service order) the grade of service desired in a particular loop (e.g., ISDN-BRI, 
PRI, ADSL, HDSL, DS1, etc.) so that the loop may be appropriately identified, and 
engineered if necessary to meet the appropriate physical, electronic, and spectrum 
compatibility requirements. If Covad requires a change in the grade of service of a 
particular loop, (e.g., changing from ISDN service to ADSL), Covad shall notify 
Sprint electronically or in writing of the requested change in grade of service (via a 
service order). If Sprint finds that it is not technically feasible to provide the new 
level of service to Covad pursuant to applicable FCC, Commission or industry 
requirements or guidelines regarding spectrum management, Sprint will notify Covad 
that it is unable to meet the request and will provide to Covad the specific technical 
reason why the loop does not meet requirements. If a particular grade of service is 
installed, but Covad uses the loop to provide a service that exceeds the en&=& 
capacity of a medium (i.e., Sprint believes that the new service may cause harmful 
interference to other services) or if the service provided by Covad causes harmful 
interference to other services, Sprint may suspend that particular service then notify 
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a v a d  and work with Covad to develop an agreeable resolution. Sprint will not 
unilaterally suspend any service based on its assessment of harmful interference 
without m&ng a good faith attempt to continue sewice in a manner that does not 
muse harmful interference. If a particular grade of service is installed or confirmed 
by Sprint as supportable over the loop but Covad wants to use the loop to provide a 
service that is below the engineered capaaty of the medium (i.e., Covad seeks to use 
a loop mpporIing ADSL or SDSL for only IDSL service), then Covad will notify 
Sprint of the change in service grade. 

5.2.3. . Covad will submit a BFR for loops that are not currently priicelisted. 

52.4. Reverse ADSL Loops. AU DSL AlU-C units in Sprint’s network, including those 
integrated into DSLAMs, should either reside within a Sprint host or remote central 
office. If an ADSL copper loop should start at an outside location, and is looped 
through a host or remote, and then to the s u b t d i r ,  the copper plant from the 
outside location to the Sprint central oftice must be a facility dedicated to ADSL 
transmission only and not part of Sprint’s regular feeder or distriiution plant. 

525. Gvad shall meet the power spectral density requirement given in the respective 
technical references (including their amendments, augmentations, and replacements) 
listed below: 

5.2.6. For Basic Rate B D N  Bellcore TR-NwT-ooo393 Generic Requirements for ISDN 
Basic Access Digital Subscnir Lines. 

52.7. For HDSL iustallations: Bellcore TA-NWT401210 Generic R-ents for High- 
Bit-Rate Digital Subscriber Lines. Some fraaional Tl derived products operating at 
768 kbps may use the same standard. 

(ADSL) Metallic Interfaw, and ANSI T1.413-1998 (Issue 2). . Sprint does not 
permit the Power Boost option used in its local network. If CLEC requests an ADSL 
loop, for which the effective loop length exceeds the ADSL standard of 18 Idt (or 
less depending on the wire guage used in an area), Sprint will only provide a Non- 
Standard Data Line unfettered by any intervening equipment (e.g., filters, load coils, 
range extenders, bridge taps, etc.). On a Non-Standard Data Line, Sprint will only 
provide electrical continuity and line balance. 

5.2.9. As an alternative to $5 5.2.6,5.2.7 and 5.2.8, Covad may meet the requirements 
delineated in the most current, approved ANSI Spectral Management Standard or 
operate in conformity with the requirements established by the FCC relating to 
spectrum management and interference. (As of the date of signature of this 
Agreement, current FCC requirements are contained in the First Rejwrt and Order 
and Further Notice of Proposed Rulemaking, In the Matters ofDepIorment of 
Wueline Services Offering Advanced Telecommunications Capability, FCC 99-48, 
March 18, 1999.) 

Sprint will test loops in excess of 18 kilofeet and, if the loop will support ISDN-BRI, will 

5.2.8. For ADSL ANSI Tl.413-1995 (Issue 1) Asymmetrical Digital Subscriber Line 

5.3. 
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condition continuous copper loops in excess of 18 kilofeet (imcluding bridged taps) to 
support ISDN-BRI to enable provision of Covad's IDSL (ISDN DSL) service. Other digital 
data loop orders will be provisioned in accordarm with 0 5.28 above. 

5.4. If Sprint uses Digital Loop Carrier or other similar remote concentration devias, Sprint will 
make alternative arrangements at Covad's request and option, to provide an unbundled 1- 
loop. Alternative arrangements may indude copper facilities, dedicated transmission 
quipment or the deployment of newer devices providing for multiple hosting. ~ ~ v d  agrees 
to reimburse Sprint for the Cost of the modifications necessary to provide alternative 
arrangements. Sucb reimbursement shall be on a proportionate basis if the modiiication 
results in a shared or multiple use mty. 

Should Sprint develop the capability to provide ADSL SDSL andlor HDSL capable loops 
through Digital Loop Canjer or other similar remote umcentmtion devices, Sprint will make 
that capability available to Gvad on a parity basis in support of Covad Telecommunicatiom 
Services. Sprint will consider Chad's present and planncd use of local loops in its decision 
to deploy newer devices providing for multiple hosting M o r  providing for support of 
multiple Telecomm~cations Services. 

Sprint shall provide a firm order commitment to covad for local loops as indicated in 0 2.6.3 
of Attachment W, . Appropriately conditioned loops shall be made available to at the 
intervals noted in 0 2.6.3 of Attachment W. 
When Sprint has completed the provisioning process, Sprint wil l  complete the order and 
then will be able to perform tests on the loop to veriry that it meets ordered grade of 
service requirements before accepting the loop. Should Cbvad not accept the loop, Covad 
will report the trouble and the Sprint technician will perform any corrective adion possible 
to turn up the circuit. 

55. 

5.6. 

5.7. 

6. LOCALSWITCHING 

6.1. Local Switching is the Network Element that provides the functionality required to connect 
. the appropriate lines or trunks wired to the Main Distributing Frame (MDF') or Digital Cross 
C o ~ e c t  (DSX) panel to a desired line or trunk. Such functionality shall include all of the 
features, functions, and capabilities that the underlying Sprint switch providing such Local 
Switching function provides for Sprint's own services. Functionality may include, but is not 
limited to: line signaling and signaling software, digit reception, dialed number translations, 
call screening, routing, recording, call supexvision, dial tone, switching, telephone number 
provisioning, announcements, calling features and capabilities (including call processing), 
Centrex, or Centrex like services, Automatic Call Distributor (ACD), CLEC pre- 
subscription (e&, long distance Carrier, intraLATA ton), Carrier Identification Code (CIC) 
portability capabiities, testing and other operational features inherent to the switch and 
switch software. 

6.2. Technical Requirements 

6.2.1. Sprint shall provide its standard recorded announcements (as designated by Covad) 
and call progress tones to alert callers of call progress and disposition. Covad will 
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use the BFR process for unique announcements. 

Covad's Tekannmunications Services without  ass of feature fundiondity unless 
expressly agreed otherwise by Covad. 

muting abnormalities, using capabilities such as Automatic Call Gapping, Automatic 
Congestion Control, and Network Routing Overflow. Application of such control 
shall be competitively neutral and not favor any user of unbundled switching or 

6.2.2. Sprint shall change a s u b m i  from Sprint's Telecommunications Services to 

6.2.3. Sprint shall control congestion points such as mass calling events, and network 

sprint 

6.24. Sprint shall offer all Local Switching features that are technically feasible and 
provide feature offerings at Parity with those provided by Sprint to itself or any other 
Paay. 

63. Interface RequirUnents. Sprint shall provide the following interfaces: 

63.1. Standard Tip/Ring interface including loopstart or groundstart, on-hook signaling 
(e.g.: for calling number, calling name and message vvaiting lamp); 

63.2 Coin phone signaling; 

63.3. Basic and Primary Rate Interface ISDN adhering to ANSI standards Q.931, Q.932 
and appropriate Bellcore Technical Requirements; 

6.3.4. 'hw--wire analog interface to PBX to include reverse battery, EBCM, wink start and 
DID, 

6.35. Four-wire analog interface to PBX to include reverse battery, E&hi, wink stari and 
D1D; and 

6.3.6. Four-wire DS1 interface to PBX or subkber  provided equipment (e.g., mmputers 
and voice response systems). 

6.4. Sprint shall provide access to interfaces, including but not limited to: 

6.4.1. SS7 Signaling Network, Dial Pulse or Multi-Frequency trunking if requested by 
Covad; 

6.4.2. Interface to Covad operator services systems or Operator Services through 
appropriate trunk interconnections for the system; and 

6.4.3. Interface to Covad directory assistance services through the Covad switched network 
or to Directory Services through the appropriate trunk interconnections for the 
system; and 950 access or other Covad required access to interexchange carriers as 
requested through appropriate trunk interfaces. 

7. TANDEM SWITCHING 

7.1. Tandem Switching is the function that establishes a communications path between hvo 
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switching offices (connecting trunks to trunks) through a third switching office (the tandem 
switch) including but not limited to Covad, Sprint, independent telephone companies, 
and winless Carriers. A hosvremote end office configuration is not a Tandem Switching 
arrangement. 

7.2. Technical Requirements 

7.2.1. l'he requirements for Tandem Switching indude, but are not limited to, the 
following: 

72.1.1. Intemmne& 'on to Sprint tandem(s) wilt provide Covad local 
intemnneuion for bcal and toll access service purposes €0 the Sprint end 
offices and NXXs whi& interconnect with that tamkm(s) either diredly or 
through other Sprinf facilities for local and toll seMce puposes, and to other 
companies which are likewise connected to that tadem@). 

In- 'on to a Sprint tandem for transit purposes will provide 
Covad interexchange access to S p h t  IXCs, other local Carriers, ILJ~CS, and 
CMRS providers which are alDneded to that tandem. 

functions, mtemnnectionto a sprint tandem serving that exchange will a h  
provick Covad access to Sprint's end offices. 

7.2.1.2 

7.2.13. Where a Sprint Tandem Switch also provides End-offioe Switch 

7.2.2. Tandem Switching shall preserve c L A s s / L A s S  features and Caller ID as traffic is 
P-. 

723. To the extent technicaly feasible, Tandem Switching shall m r d  billable events for 

72.4. Tandem Switching shall control congestion using capabilities such as Automatic 

distriiution to the billing center designated by Covad. 

Congestion control and Network Routing Overflow. Congestion control provided or 
imposed on Covad traffic shall be at Parity with controls being provided or imposed 
on Sprint traffic (e.&, Sprint shall not block Covad traffic and leave its traf6c 
unaffected or less affected). 

7.25. 'Ihe Local Switching and Tandem Switching functions may be combined in an office. 
If this is done, both Local Switching and Tandem Switching shall provide all of the 
functionality required of each of those Network Elements in this Agreement. 

7.2.6. Tandem Switching shall provide interconnection to the E911 PSAP where the 
underlying Tandem is acting as the E911 Tandem. 

7.3. Interfam Requirements 

7.3.1. Direct trunks will be utilized for interconnection to Sprint Tandems, excluding transit 
traffic via common trunks as may be required under the Act. 

7.32. Sprint shall provide all signaling necessary to provide Tandem Switching with no 
loss of feature functionality. 

Sprint - Covad Interconnection Agreement 59 



n 

8. TRANSPORT 

8.1. CommonTranSport 

8.1.1. Common Transport provides a local interoffice transmission path between the Sprint 
tandan switd and a Sprint or CLEC end office switch, or between a host in one rate 
center and a remote in another rate center. Common transport is shared between 
multiple carriers and is required to be witded at the tandem. 

8.1.2. Sprint may provide Common Transport at DS-O, DS-1, DS-3, STS-1 or higher 
I . -on bit rate circuits. 

8.1.3. Splint shall be responsible for the wgineering, proVisioniOg. and mabtumce of the 
underlying Sprint equipment and facilities that are used to provide Common 

8.2 WcatedTransport 

8.2.1. Dedicated Tiansport provides a local interoffice transmission path between Sprint 
W o r  Covad offices and points of presence. Dedicated transport is limited to the use 
of a single carrier and does not require switching at a tandem. 

8.2.2. Technical Requirements 

8.22.1. Where technologically feasible and available, Sprint shall offer Dedicated 

When Sprint provides Dedicated Transport, the entire designated 

Transport consistent with the underlying technology as follows: 

busmission 
designated traffic. 

Where Sprint has technology available, Sprint shall offer Dedicated 
Transport using currently available technologies including, but not limited to, 
DS1 and DS3 transport systems, SONET (or SDH) Bidirectional Line 
Switched Rings, SONET (or SDH) Unidirectional Path Switched Rings, and 
SO= (or SDH) point-to-point transport systems (including linear add-drop 
systems), at all available transmission bit rates, including but not limited to 
O G  and OG12. 

8.22.2. 
(e.g.: DS-1, DS-3, SIS-1) shall be dedicated to Covad 

8.223. 

9. SIGNALING SYSTEMS AND DATABASES 

9.1. Signaling Systems 

9.1.1. Signaling Link Transport 

9.1.1.1. Signaling Link Transport is a set of two or four dedicated 56 Kbps 
transmission paths between Covaddesignated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity and a 
cross connect at a Sprint STF' site. 
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9.1.12. Technical Requirements. Signaling Link Transport shall consist of full 
duplex mode 56 Kbps transmission paths. 

9.1.2 Signaling Transfer Points (STPs) 

9.121. Signaling Transfer PoiSts (STPs) provide fimctionality that enable the 
exchange of SS7 messaga among and between Switching elements, database 
elements and signaling transfer points. 

9.122. F i  2 depius Signaling Transfer Points. 

Sinnalinn Transfer Points. 

- Figure2 

9.1.2.3. Technical Requirements. STPs shall provide access to and fully support 
the fundions of all other Network Elements ~ o ~ e c t e d  to the Sprint SS7 
network. These include: 

9.1.2.3.1. 

9.1.2.3.2. 

Sprint Local Switching or Tandem Switching 

Sprint Service Control PoinWata Bases; 

9.1.2.3.3. Third-party local or Tandem Switching systems; and 
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9.1.2.3.4. Third-party-pmvided STPs. 

9.1.2.4. Interface Requirements: Sprint shall provide the following STP options 
to C O M ~ C ~  Covad or Covaddesignated local switching systems or STPs to the 
Sprint SS7 network: 

9.1.2.4.1. An A-link interface from Covad local switching systems; and 

9.1.2.4.2 B or D-link interfa- from Covad STPs. 

9.1.2.43. Each type of interface shall be provided by one or more sets 
(layers) of signaling links, as follows: 

9.1.2.4.4. An A-link layer shall consist of two links, as depicted in 
figure 3. 

Figure 3. A-Link Interface 

9.1.2.4.5. A B  or D-link layer shall consist of four links, as depicted in 
Figure 4. 
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Figure 4. D-Link Interface 

9.1.2.4.6. Signaling Point of Interomnection (Spor) for each link shall 
be located at a cmssc~nned element, such as a DSX-1, in the Central 
OEce (a) when? the Sprint S”s is located. There shall be a DS-1 
or higher rate transport interface at each of the SPOk Each signaling 
link shall appear as a DS-O channel within the DS1 oi higher rate 
interface. 

9.2. Line Information Database (LIDB) 

9.2.1. The LIDB is a transadon-oriented database accessible CCS networks-. It contains 
recordsassoclat ed with subscn’btrs Line Numbers and Special Billing Numbers. 
LIDB accepts queries from other Network Elements, or C~vad‘s network, and 
provides appropriate responses. ‘Ibe query originator need not be the owner of LHlB 
data. LIDB queries include funcbons * such as screening billed numbers that provides 
the ability to accept collect or Third Number Billing calls and validation ,$ 
Telephone Line Number based non-proprietary calling cards. Tbe interfa= for the 
JJDB functionality is the interface between the Sprint CCS network and other CCS 
networks. JJDB also inter€aces to administrative systems. The administrative 
system interface provides Work Centers with an interface to LIDB for functions such 
as provisioning, auditing of data, access to LIDB measurements and reports. 

9.2.2. Technical Requirements 

9.2.2.1. Prior to the availability of Local Number Portability, Sprint shall enable 
W a d  to store in Sprint’s LIDB any subscriber Line Number or Special 
Billing Number record, whether ported or not, for which the NPA-NXX or 
NXX-O/IXX Group is supported by that LlDB, and NPA-NXX and NXX- 
O/lXX Group Reoords, belonging to an NPA-NXX or NXX-O/lXX owned by 
Covad. 

9.2.2.2 Subsequent to the availability of a long-term solution for Number 
Portability, Sprint, under the terms of a separate agreement witb Covad, shall 
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10. 

enable Govad to store in Sprint's LIDB any subscriber Line Number or 
Special Billing Number record, whether ported or not, regardless of the 
number's NPA-NXX or NXX-O/lXX. 

922.3. Sprint shall perform the following UDB functions for Covad's subscriber 
r e a x d s  in IJDB Billed Number Screening (provides information such as 
whether the Billed Number may accept Colled or Third Number Billing 
calls); and calling card Validation. 

9.2.2.4. Sprint shall process Covad's subscnir records in LIDB at Parity with 
Sprint subsui ir  records, with resped to other LIDB fundions Sprint shall 
indicate to Covad what a d d i t i d  functions (if my) are performed by LIDB 
in their network. 

9.225. Sprint shall perform backup and recovery of all of Covad's data in LIDB 
at Parity with backup and recovery of all other m r d s  in the UDB. including 
sending to IJDB all changes made since the date of the most recent backup 
COPY- 

93. Toll Free Number Database 

93.1. The Toll Free Number Database provides functionality necessilly for toll free (e.g.: 
800 and 888) number seMces by providing routing information and additional 
vertical features during call set-up in response to queries from Srps.  Sprint, under 
the terms of a separate agreement with Covad, shall provide the Toll Free Number 
Database in accordance with the following: 

93.2. Technical Requirements 

932.1. Sprint shall make the Sprint Toll Free Number Database available for 
Covad to query, from Covad's designated switch including Sprint unbundled 
local switching with a toll-free number and originating information. 

9.3.2.2. The Toll Free Number Database shall return Covad identification and, 
where applicable, the queried toll free number, translated numbers and 
instructions as it would in response to a query from a Sprint switch. 

9.3.3. Interface Requirements. The signaling interface between the CLEC or other local 
switch and the Toll-Free Number database shall use the TCM protocol, together 
with the signaling network interface. 

OPERATOR SERVICES 

10.1. Sprint shall provide for the routing of local Operator Services calls (including but not limited 
to 0+, 0-) dialed by Covad subscribers directly to either the Covad Operator Service platfom 
to the extent Sprint's switch can perform this customized routing, or sprint operator Servic+ 
to the extent there is a Sprint provided Operator Service platform for that serving area. 

10.1.1. Sprint shall provide Operator Services to Covad as described below until, at CoVad'S 
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discretion, Sprint routes O u s  to the Covad Local *tor Services platform. 

10.1.1.1. 
available to sprint Subsai irs  to the extent there is a Sprint providd 
Operator Services platform for the serving area. Sprint shall make available 
its seMce enhancements on a nondiscriminatory basis. 

10.1.12. operator Services provided to Covad s u b m i  shall be branded in 
accordance with Part B, Artide 10 of this Agreement. 

10.1.1.3. Sprint shall exercise the WLW level of fraud control in providing Operator 
Service toCovad that Sprint provides for its own Operator service. 

Sprint agrees to provide Covad subsnibers the Same opemtor services 

11. DIREclroRYASSISTANCESERVICE 

11.1. Sprint shall provide for the routing of directory adstance calls (iidudiug but not limited to 
411,555-1212, NPA-555-1212) dialed by &vad subsa i i s  d M y  to, at Covad‘s option, 
either (a) the Covad DA Service platform to the extent Sprint’s switch c8n perform this 
customized routing. or @) Sprint’s DA service platform to the extent the.re is a Sprint 
provided DA seMce platform for that 

11.1.1. S f i t  shall provide covad with the same level of support for the provisioning of 

area. 

Directory Assistance as Sprint provides itself. Quality of seMce standards shall be 
measured at the aggregate level in accordance with standards and performance 
measurements that are at Paritywith the standards andlor performance measurements 
that Sprint uses and/or wbid are required by law or regulatory agency rules or 
orders. 

11.1.2. Directory Assistance services provided by Sprint to covad subscribers shall be 
branded in acoordance with Part B, Article 10 of this Agreement. 
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ATTACHMENT IV 

I[NTERCONNECIION 

1. ~INTIERcoNNEcTIONTRuNgARRANGEMENT 

1.1. ‘Ibe Parties agree to initially use two-way tmnb (one-way diredionalized) for an interim 
perid. Tbe Parties shall transition from dhctionalized two-way trunks upon mutual 
agreement absent engineering or billing issues. The Parties shall transition a l l  one-way 
trunks established under this Agreement. 

1.1.1. Tim Parties shall initially reciprocaUy terminate Local Traffic and 
IntraIATA/hterLATA toll calls Originating on the other Party’s network as follows: 

1.1.1.1. Ibe Parties shall make available to each other two-way trunks for the 
reciprocal ex- of combined Local Traffic, and nod-equal a m  
IntraIATA toll t d k .  Neithex Party is obligated under this Agreement to 
order reciprocal tnu&s or build facilities in the establishment of 
intermnndon anangements for the delivery of Intemct traffic. The Party 
serving the Internet service provider shall order trunks or fadlifies fiom the 
appmpriate tariff of the other Party for such pwposes and will be obligated to 
pay the full cost of such facility. 

wara te  two-way trunks will be made available for the exchangeof 
equal-access InterUTA or IntraLATA interexchange traffic that transits 
Sprint’s network. 

91uE911 tandem. 

_- 

1.1.12. 

1.1.13. Separate trunks will be utilized for connecting Covad’s switch to each 

1.1.1.4. separate trunk p u p  will be utiked for conncding Covad’s operator 
Service Center to Sprint’s Operator Service center for operator-assistd busy 
line intermpt/ver@. 

Separate trunk groups will be utilized for co~ect ing  Covad’s switch to 
Sprint’s Directory Assistance center in instances where Covad is purchasing 
Sprint’s unbundled Directory Assistance service. 

1.1.1.5. 

1.2. Point of Interconnection 

1.2.1. Point of Interconnection (POI) means the physical point that establishes the technical 
interface, the test point, and the operational responsibility hand-off between Covad 
and Sprint for the local interconnection of their networks. Covad is  limited to 
constructing one POI in each Sprint UTA. 

1.2.2. Covad will be responsible for engineering and maintaining its network on its side of 
the POI. Sprint will be responsible for engineering and maintainingits network on 
its side of the POI. 

1.2.3. For construction of new facilities when the parties choose to interconnect at a mid- 
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span meet, Covad and Sprint will jointly provision the facilities that connect the NO 
networks. Sprint will be the ''controlling came? for purposes of MECOD 
guidelines, as descaibed in the joint implementation plan. Sprint will provide fifty 
percent (50%) of the facilities or to its ex- boundary, whichcvcr is less. 

1.24. Should Covad prefer, new interconnection facilities may be provisioned via third 
party facilities or Covad lease of tariffed services from Sprint. Special construction 
charges, if applicable, will be charged in accodaoce with Sprint's ~occss service 
tariff. 

124.1. If third party leasad facilities are used for interconneaion, or if leased 
facilities am provided under a meet-point arrangement between Sprint and a 
third-party, the POI will be defined as the Sprint office in which the leased 
circuit te- covad is responst'ble to terminate the leased facility in a 
collocation space ( i i u n b d e d  loops or switched ports will be purchased in 
the. central oj5ce) 0r.a set of Sprint-pmvided DSX jacks to dearly establish 
the POI. 

1.242. If Sprint-provided-leased facilities are used, the POI Wiu be de- as the 
demarcation point between Sprint's fadity and Covad's equipment as long as 
the end point is within Sprint's exchange area. 

IN'IERCDNNECI'ION COhiPENSA'ITON MEcHANlsMs 

2.1. Each party is responsible for bringing their facilities to POI. 

2.2. Jntercomection Compensation 

22.1. If Sprint provides onehundred percent (100%) of the facility, Sprint will charge 
Covad one-hundred percent (100%) of the lease rates for the facility. Covad may 
charge Sprint a proportiOnate amount of Sprint's dedicated transpofl rate based on 
the use of the facility as descn'bed above. 

2.2.2. If a meet-point is established via construction of new facilities or re-arrangement of 
existing physical facilities between Sprint and Covad, the relative use factor will be 
reduced by the proportionate length of haul provided by each party. Sprint shall be 
responsible for network provisioning as described in 3 1.2.3 herein. 

2.2.3. If Covad provides one-hundred percent (10%) of the interconnection facility via 
lease of meet-point Circuits between Sprint and a third-party; lease of third party 
facilities; or construction of its own facilities; Covad may charge Sprint for 
proportionate amount based on relative usage using the lesser of: 

2.23.1. Sprint's dedicated interconnection rate; 

2.2.3.2. Its own costs if filed and approved by a commission of appropriate 
jurisdiction; and 

2.2.3.3. lhe actual lease cost of the interconnecting facility. 
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23. Compensation for Local Traffic Transport and Termination 

23.1. n e  POI &tennines the point at which the originating d e r  shall pay the 
terminating carrier for the completion of that traffic. ?he following compensation 
elements shall apply: 

2.3.1.1. "Transport," which includes dedicated and common transport and any 
ne~ssary Tandem Switching of heal Traffic from the intercotmedon point 
between the two carriers to the terminating d e r ' s  end+ffice switch that 
diredly serves the called end-user; and 

Termination," which includes the switching of Local Trafficat the 
termhating carrier's end office switch. 

23.12 

2.4. When a Covad s u b m i i  places a call to Sprint's subscriber, Covad will hand off that call to 
Sprint at the POL Conversely. whcn Sprint hands off Local 'Itaffic to Covad for Covad to 
transport and terminate, Sprint may use the established POI or Sprint may designate its own 
POI. 

24.1. Covad and Sprint may each designate a POI at any technically feasiile point 
including but not limited to any electronic or manual QOSScOnned points, 
collocations, entrance facilities, and mid-span meets. 'Ihe transport and termination 
charges for Local Traf6ic flowing through a POI shall be as follows: 

2.4.1.1. When calls from Covad are terminating on Sprint's network through the 
Sprint Tandem Switch, &vad will pay Sprint for transport charges from the 
POI to the Tandem for dedicated transport. Covad shall also pay a charge for 
Tandem Switching. common transport to the end office, and end-offioe 
termination. 

When Sprint terminates calls to Covad's subsaibers using Covad's 
switch, Sprint shall pay Covad for transport charges from the POI to the 
Covad switching center for dedicated transport. Sprint shall also pay to 
Covad a charge symmetrical to its own charges for the functionality actually 
provided by Covad for call termination. 

Covad may choose to establish direct trunking to any given end office. If 
Covad leases trunks from Sprint, it shall pay charges for dedicated transport. 
For calls terminating from Covad to subscribers served by these directly- 
trunked end offices, Covad shall also pay an end-office termination. For 
Sprint traffic terminating to Covad over the direct end office trunking, 
compensation payable by Sprint shall be the Same as that detailed in 5 2.4.1.2 
above. 

2.4.1.2. 

2.4.1.3. 

3. SIGNALING 

3.1. Signaling protocol. The parties will interconnect their networks using SS7 signaling where 
technically feasible and available as defined in FR 905 Bellcore Standards including ISDN 
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user part (ISUP) for trunk signaling and TCAP for CCS-based features in the 
interconnection of their networks. AU Network Operations Forum (NOq adopted standards 
shall be adhered to. 

3.2. 

33. 

Refer to Attachment III, Article 9 for detailed terms of SS7 Network Intemmection. 

Standard interconnection facilities shall be extended su-e (ESF) with B8zS tine d e .  
Where E S F B Z S  is not available, Covad will agree to using other i n t e ~ ~ ~ ~ d ~ n  prntwls 
on an interim basis until the standard ESF/B8zs is available. Sprint will provide anticipated 
dates of availability for those areas not currently ESF/BSZS compatible. 

3.3.1. Wbere a v a d  is unwilling to utilize an alternate hterconnectim protocol, Covad will 
provide Sprint an initial forecast of 64 Kbps clear channel capability ("64K CCC") 
trunk quantities within thirty (30) days of the Effedive Date consistent with the 
foracasting agreements between the parties. Upon m i p t  of this forecast, the parties 
will begin joint planning for the engineering, proauement, and installation of the 
segregated 64K CCC Local~htermnnection l h n k  Groups, and the associated ESF 
facilities, for the sole purpose of transmitting 64K CCC data calls between Covad 
and sprint. Where additional equipment is required, such equipment would be 
obtained, engineered, and instaled on the same- and with the same intervals as 
any similar growth job for IXC, Gvad, or Sprint intemal customer demand for 64K 
coctrunks. 

4. N S E R V I C I N G  

4.1. TrunkFonxasting 

4.1.1. 'Ibe Parties shall work towards the development of joint forecasting responsibilities 
for traffic utilization over trunk groups. Orders for trunks that exceed forecasted 
quantities for forealsted locations will be acalmmodated as facilities and or 
equipment are available. The Parties shall make all  reasonable efforts and cooperate 
in good faith to develop alternative solutions to acalmmodate orders when facilities 
are not available. Intercompany forecast information must be provided by the Parties 
to each other twice a year. The initial hunk forecast meeting should take place soon 
after the first implementation meeting. A forecast should be provided at or prior to 
the first implementation meeting. The semi-annual forecasts shall project trunk 
gainfloss on a monthly basis for the forecast period, and shall include: 

4.1.1.1. Semi-annual forecasted trunk quantities (which include baseline data 
that reflect actual Tandem and end office rocal Interconnection and meet 
point trunks and Tandem-subtending Local Interconnection end office 
equivalent trunk requirements) for no more than two years (current plus one 

The use of Common Language Location Identifier (CLLI-MSG), which 
are described in Bellcoredocuments BR 795-100-100 and BR 795-400-100; 

Description of major network projects that affect the other Party will be 

Yea); 

4.1.12. 

4.1.1.3. 
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provided in the semi-annual forecasts. Major network projects include but 
are not limited to tndcing or network rearrangements, shifts in anticipated 
traffic patterns, or other activities by either party that are reflected by a 
significant iweaSe or decrease in tnmting demand for the following 
forecasting period. 

4.1.2 Parties shall meet to review and reconcile their forecasts if forecasts Vary 
sig&Ontly. 

4.13. Each Party shall provide a specified point of contad for planning forecasting and 
trunk servicing purposes. 

4.1.4. Trunking can be established to Tandems or tod offices or a ambination of both via 
either one-way or two-way trunks. Trunkkg wil l  be at the DS-O, DS-1, DS-3KX-3 
level, or higher, as agmd upon by Covad and Sprint. 

interconnedion trunk groups will be provisioned to the higher forecast. A blocking 
standard of one percent (1%) during the avemge busy hour shall be maintained. 
Shwld the Parties not agree upon the forecast, and the Parties engincer facilities at 
the higher forecast, the Parlies agree to abide by the following: 

4.15.1. 

4.15. Ihe parties agree to abide by the following ifa forecast cannot be agreed to: local 

In the event that one Party over-forecasts its trunking q u h m e n t s  by 
twenty percent (2046) or more, and the other Party ads upon this forecast to 
its detriment, the other Party may recoup any actual and reasonable expense it 
incurs. 

The calculation of the twenty percent (20%) over-forecast will be based 

Expenses will only be recouped for non-recoverable facilities that cannot 

4.15.2. 
on the number of DS-1 equivalents for the total traffic volume to Sprint. 

otherwise be used at any time within twelve (12) months after the initial 
installation for another purpose including but not limited to: other traffic 
growth between the Parties, internal use, or use with another party. 

4.15.3. 

4.2. Grade of Service. A blocking standard of one percent (1%) during the average busy hour, as 
defined by each Party’s standards, for final trunk groups between a Covad end office and a 
Sprint access Tandem Canying meet point traffic shall be maintained. Ail other final trunk 
groups are to be engineered with a blocking standard of one percent (1%). Direct end office 
trunk p u p s  are to be engineered with a blocking standard of one percent (1%). 

Trunk Servicing. Orders between the Parties to establish, add, change or disconnect trunks 
shall be processed by use of an A!%, or another industry standard eventually adopted to 
replace the ASR for trunk ordering. 

4.3. 

5. NETWORKMANAGEMENT 

5.1. Protective Protocols. Either Party may use protective network traffic management controls 
such as 7-digit and lodigit code gaps on traffic toward each other’s network, when required 
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to proted the public switched network from congestion due to facility failures, 
congestion or failure or foa\sed overload. Covad and Sprint will immediately notify ea& 
other of any protective control action planned or executed. 

Expansive Protocols. Where the capability exists, originating or terminating trafhc mrout- 
may be implemented by either party to temporarily relieve network congestion due to facility 
failures or abnormal calling patterns. Reroutes will not be used to circumvent normal trunk 
sewicing. Expansive controls will only be used when mutually agreed to by the parties. 

Mass Calling. Cwad and Sprint shall cooperate and share pre-planning information, where 
available, regarding cross-network call-ins expected to generate large or focused tempomy 
increases m call volumes, to prevent or mitigate the impact of these events on the public 
switched network. Mass calling numbas are not cannot be used in conjunction with W. 

5.2. 

5.3. 

6. USAGEMEASUREMENT 

6.1. Each Party shall calculate terminatingintemnm d o n  minutes of me based on standard 
AMArecordingsmadcwithineachParty'snetwork,th~recorrlineSbeingnecessaryfor 
each Party to merate bills to the other Party. In the event either Party cannot measare 
minutes terminating on its network where technically feasible, the ather Party shall provide 
the measwing machanism or the Parties shall otherwise agree on an alternate arrangement. 

Measurement of minutes of use over Local Interconnection trunk groups shall be in actual 
conversation seconds. The total conversation seconds over each individual Local 
Interconnection trunk p u p  wiU be totaled for the entire monthly bill period and then 
rounded to the next whole minute. 

Prior to the CommeXLcement of billing for interconnection, each Party shall provide to the 
other, the PLU of the traffic terminated to ea& other over the Lacal Interconnection trunk 
groups- 
6.3.1. The Partics agree to review the aaauacy of the PLU on a regular basis. If the initial 

PLU is determined to be inaccurate by more than twenty percent (m), the Parties 
agree to implement the new PLU retroactively to the Effective Date of the contract. 

6.2. 

63. 

7. TRANSITTRAFFIC 

7.1. Transit Traffic means the delivery of local traffic by Covad or Sprint originated by the end 
user of one Party and terminated to a third party LEC, ILEC, or CMRS provider over the 
local/iintraLATA interconnection trunks. The following traffic types will be delivered by 
either Party: local traffic and intraIATA toll and switched traffic originated from Covad 01 
Sprint and delivered to such third party LEC, ILEC or CMRS; and intraLATA 800 traffic. 

7.2. Terns and Conditions 

7.2.1. Each Party acknowledges that it is the originating Party's responsibility to enter into 
arrangements with each third party LEC, ILEC, or CMRS provider for the exchange 
of transit traffic to that third party, unless the Parties agree otherwise in Writing. 
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7.2.2. Each Party acknowledges that the transiting Party does not have any responsibility to 
pay any third party LEC, ILEC, or CMRS provider charges for termination or any 
identifiable transit traffic fmm the originating Party. Both Parties reserve the right 
not to pay such charges on behalf of the originating Party. 

73. Payment Terms and Conditions 

7.3.1. In addition to the payment terms and conditions contained in other sections of this 
Agreement, the Parties shall compensate each other for transit service as follows: 

73.1.1. The originating Party shall pay to the transiting Party a transit service 
cbarge as set forth in the pricing Schedule; and 

If the tefminating Party requests, and the transiting Party does not 
provide, the terminating Party with the originating recod in order for the 
terminatiug Party to bill the originating Party, the terminating Party shall 
default bill the transiting Party for transited traffic which does not identify the 
originating Party. 

73.1.2. 

7.4. Billing Records and Exchange of Data 

7-4.1. Parties will use the best efforts to convert all  networks transporting transit traffic to 
deliver each call to the other Party's network with SS7 Common C&mel Interoffice 
Signaling ( a s )  and other appropriate TCAP messages in order to facilitate full 
interoperability and billing functions. 'Ihe Parties agree to send all message 
indicators. including originating telephone number, local routing number and CIC. 

7.42 The transiting Party agrees to provide the terminating Party information on traffic 
originated by a third party CLEC, ILEC, or CMRS provider. To the extent Sprint 
incurs additional cost in providing this billing information, Covad agrees to 
reimburse Sprint for its dired costs of providing this information. 

7.4.3. To the extent that the industry adopts a standard record format for recording 
originating and/or terminating transit calls, both Parties agree to comply with the 
industry-adopted format to exchange records. 

8. RESPONSIBILITIES OF THJ3 PARTIES 

8.1. Sprint and Covad will review engineering requirements consistent with the Implementation 
Plan described in Part B, Article 30 and Part C, Attachment N, Article 4 and otherwise as 
set forth in this Agreement. 

Covad and Sprint shall share responsibility for all Control Office functions for Local 
Interconnection Trunks and Trunk Groups, and both parties shall share the overall 
coordination, installation, and maintenance responsibilities for these trunks and trunk 
groups. 

8.2. 

8.3. Covad and Sprint shall: 

8.3.1. Provide trained personnel with adequate and compatible test equipment to Work with 
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each other's technicians. 

8.3.2. Notify each otber when there is any change affecting the service requested, including 
the due date. 

8.3.3. coordinate and schedule testing activities of their own personnel, and others as 
applicable, to exsure its i n t e r c o d o n  ~NI&.%'~IUIIIK groups are installed per the 
interconnection order, meet agreed-upon acceptance test quirementS, and are placed 
in seMce by the due date. 

83.4. Perform sadionalization to determine if a trouble is located in its facility or its 
portion of the interconnection trunks prior to referring the trouble to each other. 

835. Advise each other's Control OBEia if there is an equipment f a h e  which may affect 
the interconnection trunks. 

8.3.6. Provide each other with a trouble repoainglrepair contact number that is readily 
accessible and available twenty-four (24) hourdseven (7) days a week. Any changes 
to this contact arrangement must be immediately provided to the other party. 

83.7. Provide to each other test-line numbers and access to test lines. 

8.3.8. Cooperatively plan and implement coordinated repair procedures for the meet point 
and Local Jnteromnection trunks and facilities to ensure trouble reports are resolved 
in a timely and appropriate manner. 
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ATI'ACHMEZTV 
INTERIM NUMBER P O R T A B m  

1. SPRINT PROVISION OF INTEm NUMBER PORTABIL,ITY 

1.1. Sprint shall provide INP in accordaoce with requirements of the Ad and FCC Rules and 
Regulations INP shaU be provided with minimum impaimKnt of fundionality, quality, 
reliability and conve-niena to s u b s a i i  of Covad services until such time as LNP service 
is offered in the Sprint rate center, in which case INP will be discontinued. BegiMing on the 
dale LNP is available in an area, INP orders will no longer be pnxzssed, and the Parties will 
work together to convert the existing INP lines to LNP. 

2. INIZRIMNUMBERPORTABILKY 

2.1. Interim Number Portability (?NP) shall be provided to the extent technical capabilities allow, 
by a Sprint directea Remote Call Fonvadng (RCF). In the event RCF is a purchased feature 
of the M e n d  user, the is no relationship between RCFand INP. Once Wpis 
generally available in Sprint's serving area, RCF will be provided only as a retail s ~ ~ e  
offering by Sprint. 

Remote Call Forwading (RCF) is an INP method to provide subscribers with seMce- 
provider portability by redirecting calls within the telephone network. When RCF is used to 
provide interim number portability, oils to the ported number will first route to the Sprint 
switch to which the ported number was previously assigned. 'Ihe Sprint switch will then 
forward the call to a number associated with the Covad designated switch to which the 
number is ported. Covad may order any additional paths to handle multiple simultaneous 
calls to the same ported telephone number. 

The hunking requirements will be agreed upon by Sprint and Covad resultant from 
application of sound engineering prindples. These trunking options may includeSS7 
signaling, in-band signaling, and may be one-way or two-way. The trunks used may be the 
same as those used for exchange of other Local Traflic and toll traffic between Sprint and 
Covad. 

Local Exchange Routing Guide @ERG) Reassignment. Portability for an entire NXX shall 
be provided by utilizing reassignment of the block to Covad through the LERG. Updates to 
translations in the Sprint switching office from which the telephone number is ported will be 
made by Sprint prior to the date on which E R G  changes become effective, in order to 
redirect calls to the Covad switch via route indexing. 

Other Currently Available Number Portability Provisions: 

2.5.1. Where SS7 is available, Sprint shall exchange with Covad, SS7 "CAP messages as 
required for the implementation CLASS or other features available in the Sprint 
network, if technically feasible. 

2 2  

2.3. 

2.4. 

2.5. 

2.5.2. Upon notification that Covad will be initiating INP, Sprint shall disclose to C o d  

Sprint - Covad Jnterconnection Agreement 74 



any technical or capacity limitations that would prevent use of the requested EW in 
the affected switching office. Sprint and Covad shall cooperate in the process of 
porting numbers to minimize subscriber out-of-service time, including promptly 
updating switch translations, where necessary, after notification that physical cut- 
over has been completed (or initiated), as Covad may designate. 

253. For INF’, Covad shall have the right to use the existing Sprint 911 infrastrudure for 
all 911 capabilities. When RCF is used for Covad subscribers, both the ported 
numbers and shadow numbers shall be stored in A€i databases. Covad shall have 
the right to verify the accuracy of the information in the ALI databases. 

253.1. When any IN” method is used to port a subscn’be, the donor provider 
must maintain the UDB record for that number to reflect appropriate 
conditions as reported to it by the porting seMce provider. The donor must 
outclear call records to Gwad for billing and collection from the s u b s a i r .  
Until such time as Sprint’s LIDB has the software capability to recognize a 
ported number as covad’q Sprint shall store the ported number in its LIDB at 
no charge and shall retain revenue for LIDB look-ups to the ported number. 
At such time as Sprint’s UDB has the software capability to recognize that 
the ported number is Covad’s then, if Covad desires to store numbers on 
Sprint’s LIDB, the parties shall negotiate a separate LIDB database storage 
and look-up agreement. 

25.4. Sprint will send a CARE transaction 2231 to notify IXC that access is now provided 
by a new Covad for that number. 

3. REQ-FORINP 

3.1. Cut-Over Process 

3.1.1. Sprint and Covad shall oooperate in the process of porting numbers from one carrier 
to another SO as to limit service outage for the ported subscriber. 

3.1.1.1. For a coordinated Cutover Environment, Sprint and Gwad will 
coordinate the disconnect and switch translations as close to the requested 
time as possible. The coordination shall be pre-specified by Covad and 
agreed to by both parties and in no case shall begin more than thirty (30) 
minutes after the agreed upon time. 

mutually satisfactory cutover time and Sprint shall schedule an update of 
disconnect and switch translations at the agreed upon cutover time. Such 
updates will be available to Covad at Parity with Sprint’s own availability for 
such activity. Sprint and Covad shall each provide an appropriate operations 
contact with whom the Parties can contact in the event manual intervention is 
needed to complete the cutover. ~n the event of manual intervention. and if 
Sprint is unable to resolve the issue within sixty (60) minutes, Sprint shall 
notify Covad of the issue and Covad and Sprint shall determine the plan to 

3.1.1.2. For a Non-Coordinated Cutover Environment, the Parties will agree to a 
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resolve it. 

Testing. Sprint and Covad shall cooperate in conduding Covad’s testing to ensure 
intercomectivity between systems. Sprint shall inform Chad of any system updates that 
may a f f a  the Covad network and Sprint shall, at Covad’s request, perform tests to validate 
the operation of the network. Additional testing requirements may apply as specified by this 
Agreement. 

. 

3.2. 

33. 

3.4. 

3.5. 

3.6. 

Installation Tiieframes 

33.1. Installation T i e  Frames for RCFINP, where no other work is required, will be 
completed using Sprint’s standard in& for d c e  installation of complex 
SeMces. 

3.3.2 If a subsu i i  elects to move its Telephone E;xchange Service back to Sprint while 
on an INP arraogemenk Sprint shall notify W a d  of the Subscriber’s termination of 
service with &vad and the Subsaiba’s instnidions regarding its telephone 
numbefls) at Parity with what is offered to other Sprint customers. 

Call R e f d  Announcements. Should Covad direct Sprint to terminate INP measures, Sprint 
shall allow Covad to order a referral announcement available in that switch. 

Engineering and Maintenance. Sprint and C o d  will oooperate to ensure that performance 
of trunking and signaling capaaty is engineered and managed at levels which are at Parity 
with that provided by Sprint to its s u b s a i i  and to ensure effective maintenance testing 
through activities such as routine testing practices, network trouble isolation procases and 
review of operational elements for translations, routing and network fault isolation. 

Operator SeMces and Directory Assistance 

3.6.1. With resped to operator seMw and directory assistance ass0ciated with INP for 
Covad w h i r s ,  Sprint shall provide the following: 

3.6.1.1. While INP is deployed: 

3.6.1.1.1. Sprint shall allow Covad to order provisioning of Telephone 
Line Number 
(BNS), in its LIDB, for ported numbers, as specified by Covad. 
Sprint shall continue to allow Covad access to its LIDB. Other LIDB 
provisions are specified in this Agreement. 

calling cards and Billed Number Screening 

3.6.1.1.2. Where Sprint has control of directoty listings for NXX codes 
containing ported numbers, Sprint shall maintain entries for ported 
numbers as specified by Covad. 

3.6.2. Sprint OSS shall meet all requirements specified in “Generic Operator Services 
Switching Requirements for Number Portability,“ Issue 1.00, Final Draft, April 12- 
1996. Editor - Nortel. 
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3.7. Number Reservation. When a subsai ir  ports to another service provider and has previously 
secured, via a tariffed offering, a reservation of line numbers from the donor provider for 
possible activation at some future point, these reserved but inadive numbers shall "port" 
along with thc active numbers being ported by the subscrihr in order to ensure that the end 
user subscnber will be permitted to expand its service using the same number range it could 
use if it remained with the donor provider. However, Sprint will not port vacant numbers. 
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ATTACRMENTM 
LOCAL NUMBER PORTABILITY 

1. INTRODUCXON 

1.1. Upon implementation of LNP. both Parties agree to conform and provide such INP pursuant 
to FCC regulations and compliame with the Industry Forum. To the extent mnsistent with 
the FCC and Industry rules as amended fium time to time, the requirements for INP shall 
include the following: 

1.1.1. S u b s a i r s  must be able to change local semce providers and retain the same 
telephone number(s) within the serving wire center utilizing the portability method in 
effect within the porting MSA, as offered by the porting d e r ,  and within the area 
of portability as defined by the Pcc or state Commission having. jurisdiction over this 
Agreement. 

1.1.2. l'be INP network architecture shall not subject Parties to any degradation of service 
in any relevant measure, including transrmssl 'on quality, sWitd&g and transport 

1.13. Parties agree that when an W is defined as portable, it shall also be defined as 
portable in al l  LNP capable offices which have dind trunks to the given switch. 

1.1.4. 'when a s u b s a i i  ports to another service provider and has previously secured a 
reservation of line numbers from the donor provider for possible activation at some 
future point, these reserved but inadive numbers shall port along with the active 
numbers being ported by the subsai i r  only in states where appropriate cbarges from 
Sprint tarif& are executed for reserved numbers. 

call &-up time and post-dial delay. 

1.15. NXX Availability. Not all NXXs in each CO may be available for porting. 

1.1.6. LBRG Reassignment. Portability for an entire NXX shall be provided by utilizing 
reassignment of the NXX to Covad through the LERG. 

1.1.7. Coordination of service order work outside normal business hours (8:OOAht to 
5:OOPM) shall be at requesting Party's expense. Premium rates will apply for service 
order work performed outside normal business hours, weekends, and holidays. 

1.1.8. Mass Calling Events. Parties will nom each other at least seven (7) days in advance 
where ported numbers are utilized. Parties will only port m a s  calling numbers using 
switch translations and a choke network for call routing. Porting on mass calling 
numbers will be. handled outside the normal porting process and comply with any 
applicable state or federal regulatory requirements developed for mass calling 
numbers. 

2. TRANSITION FROM INP TO LNP 
2.1. Existing INF' Arrangements. A s  Sprint provisions LNP according to the industry schedule in 
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a Wire Center/Central Office, there will be a maximum of a ninety (90) day transition from 
INP to LNP. At that time, Covad will be required to fully implement LNP according to 
industry standards. 

2 2  Once LNP is available in an area, all new portability will be LNP and INP will no longer be 
offered. 

3.1. AnIntemmmU~ ‘on Agreement (or Memorandum of Understanding, or Porting Agreement) 
detailing conditions for LNP must be in cffed between the Parties prior to testing. 

Testing and opaational issues will be addressed in the implementation plans as d e s c r i i  in 
Part A, sbction 30 of the agreement. 

Covad must be NPAC certified and have met Sprint testing parpmeters prior to activating 
LNP. If LNP implementation by a cLBc/cMRS provider occurs past the Pcc activation 
date, tcsting and porting will be done at covsd’s expense. 

32. 

33. 

3.4. Parties will mopemte to ensure effective maintenance testing through activities such as 
routine rSting practice, network trouble isolation processm and review of operational 
elements for translations, routing and network fault isolation. 

Parties shall cooperate in testing perfod  to ensure i n t e ~ ~ ~ ~ d ~ i t y  between systems. AU 
LNP providers shall notify each connected provider of any system updates that may affect 
the Cwad or Sprint network Each LNP provider shall, at each other’s request, jointly 
perform tests to validate the operation of the network. Additional testing requirements may 
.apply as spedied by this Agreement or in the Implementation Plan. 

35. 

4. ENGINEERDNGANDMAINTENANCE 

4.1. Each LNP provider will monitor and perform effective maintenance through testihg and the 
performance of proactive maintenance activities such as routine testing, development of and 
adherence to appropriate network trouble isolation processm and periodic review of 
operational elements for translations, routing and network faults. 

It will be the responsibility of the Parties to ensure that the network is stable and 
maintenance and performance levels are maintained in accordance with state commission 
requirements. It will be the responsibility of the Parties to perform fault isolation in their 
network before involving other providers. 

Additional engineering and maintenance requirements shall apply as specified in this 
Agreement or the Implementation Plan. 

4.2. 

4.3. 

5. E91U911 

5.1. When a subscriber ports to another service provider, the donor provider shall use 
information provided by the porting provider to update the 911 tandem switch routing tables 
and 911/ALI database to correctly route, and provide accurate information to PSAP call 
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centers- 

Prior to implementation of LNP, the Parties agree to develop, implement, and m&& 
efficient methods to maintain 911 database integrity when a subscriber p o r t s  to another 
service provider. 7he Parties agree that the customer shall not be dropped from the 911 
database during the transition. 

5.2. 

6. B U G  

6.1. When an IXC terminam an InterLATA or htraLATA toll call to either party's local 
exchange customer whose telephone numbex has been ported from one party to the other, the 
parties agree that the party to whom the numbex has been ported shall receive revenues from 
those IXCaccess charges associated with ad office switching, local transport, RIC, and 
CCI, as appropriate, and such other appJicable charges. 'Ibe party from whom the number 
has bear ported shall be entitled o n l y t o d v e  any cntranafacility fees, access taudem 
fees and appropriate local eansport.dmges as set forth in this Agntment Such access 
charge payments will be adjusted to the extent Ihat thepayhgpartyhas already paid 
Reciprod compensation f% the same minutes of use. when a call for which access 
charges are not applicable is taminaud to a party's local exchange customer whose 
telephone number has been ported h m  the othcr party, the parties agree that the Reciprocal 
compensation arrangemats de.scrii in this Agreement shall apply. 

Non-Payment. Customers lose the right to the ported telephone number upon non-payment 
of charges. Sprint will not pfi telephone numbers of customers who have bills in default 

62. 

Sprint - Covad Interconnection Agreement 



AlTACHMENT W 
GENERAL BUSINESS REQUIREMENTS 

1. PROCEDURES 

1.1. Contad with Subsaiirs, customers and end-users 

1.1.1. Ea& Party at all times shall be the primary contact and acmunt control for all 
interadions with its s u h i r s ,  customers and end-users, except as specified by that 
Party. S u b s a i i ,  customers and end-users, include active subscriirs, customers 
and end-users~ as well as those for whom seivim ordm are pending. 

1.1.2. Bach Patty shall ensure that any of its personnel who may receive subsaiber, 
customers or end-users, inquiiics, or o tkwue  . have opportunity for subsai i r  
contact from the other Party‘s s u b s a i i ,  cnstomers and end-users, ngarding the 
othu Party‘s services: (i) provide appropriate refemals to s u b s c r i i  customus and 
end-users, who inquire about the other Party‘s services or products; (iii do not in any 
way disparage or disaiminate against the otha Party, or its produds or services; and 
(iii) do not provide information about its products or services during that same 
inquiry or subscriir, customer or end-user contact. 

1.13. Sprint shall not use Covad’s request for s u b i r ,  customer or end-user 
information, order submission, or any other aspect of Covad’s processts or services 
to aid Sprint’s marketing or sales efforts. 

1.2 Expedite and Escalation Procedures 

1.2.1. Sprint and Covad shall develop mutually acceptable d a t i o n  and expedite 
procedures which may be invoked at any point in the Service Ordering, Provisioning, 
Maintenance, and subscriber Usage Data transfer processes to facilitate rapid and 
timely resolution of disputes. In addition, Sprint and Covad will establish 
intercompany contacts lists for purposes of handling subscriber, customer and end- 
user and other matters which require attention/resolution outside of normal business 
procedures within thirty (30) days after Covad’s request. Each party shall notify the 
other party of any changes to its escalation contact list as soon as practicable before 
such changes are effective. 

1.2.2. No later than thirty (30) days after Covad’s request Sprint shall provide Covad with 
contingency plans for those cases in which normal Service Ordering, Provisioning, 
Maintenance, Billing, and other procedures for Sprint’s unbundled Network 
Elements, features, functions, and resale services are inoperable. 

1.3. Subscriber of Record. Sprint shall recognize Covad as the Subscriber of Record for all 
Network Elements or seMces for resale ordered by Covad and shall send all notices, 
invoices, and information which pertain to such ordered services directly to Covad. CoVad 
will provide Sprint with addresses to which Sprint shall send all such notices, invoice% and 
information. 
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1.4. Service Offerings 

1.4.1. Sprint shall provide Covad with access to new services, features and functions 
concurrent with Sprint's notice to Covad of such changes, if such service, feature or 
function is installed and available in the network or as soon thereafter as it is 
installed and available in the network, so that Covad may condud market testing. 

1.4.2 Essential Services. For purposes of seMce ratoral, Sprint shall designate a Covad 
access line as an Essential SeMce Line (ESL) at Parity with Sprint's treatment of its 
own subscribers and applicable state law or regulation, if any. 

documentation, Sprint shall provide blocking of ~ , ~ ,  and 976 seMces, or other 
seMces of similar type as may now Wrist or be developed in the future, and shalt 
provide Billed Number 
equivalent seMce for blocking completion of bill-to-third party and collect calls, on 
a line, PBX, or individual slrvia basis. Blocking shall be provided the extent (a) it 
is an available option for the TelCaMMuncati~ Service m l d  by Covad, or @) it 
is technically feasible when r e q d  by Covad as a function of unbundled Network 
Elements. 

1.43. Blocking Services. Upon requesI from Covad, employing Sprint-approved LSR 

(BNS), including required IlDB updata, or 

1.4.4. Training Support. Sprint shall provide training. on a non-disaiminatory basis, for alt 
Sprint employees who may Communicate, either by telephone or face-to-face, with 
Covad subscribers. Such training shall include compliance with the branding 
requirements of this Agreement including without limitation provisions of forms, and 
unbranded "Not at Home' notices. 

2. ORDJBUNG AND PROVISIONING 

2.1. Odering and Provisioning Parity. Sprint shalt provide necessafy ordering and provisioning 
business proczss support as well as those technical and systems interfaces as mayhe required 
to enable Covad to provide the same level and quality of sarvice for all resale services, 
functions, features, capabilities and unbundled Network Elements at Parity. 

National Exchange Access Center (NJjAC) 

2.2.1. Sprint shall provide a NEAC or equivalent which shall serve as Covad's point of 
contact for al l  activities involved in the ordering and provisioning of Sprint's 
unbundled Network Elements, features, functions, and resale services. 

2.2. 

2.2.2. The NEAC shall provide to Covad a nationwide telephone number (available from 
6:OO a.m. to 8:OO p.m. Eastern Standard Tune, Monday through Friday, and 800 am 
through 500 P.M. Eastern Standard Time on Saturday) answered by competent, 
knowledgeable personnel and trained to answer questions and resolve problems in 
connection with the ordering and provisioning of unbundled Network Elements 
(except those associated with local trunking interconnection), features, fundom, 
capabitities, and resale services. 
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2.3. 

24. 

25. 

22.3. Sprint shall provide, as requested by Covad, through the NEAC, provisioning and 
premises visit installation support in the form of coordinated scheduling, status, and 
dispatch capabilities during Sprint's standard business hours and at other tima as 
agreed upon by the parties to meet subscriber demand. 

Street Address Guide (SAG). Within thirty (30) days of Covad's written request, Sprint shall 
Provide to Covad the SAG data, or its equivalent, in an eledmnic format mutually agreeable 
to the parties. AU changes and updates to the SAG shall be provided to in a mutually agreed 
format and timeframe. 

CLASS and Custom Features. when generally available in Sprints serving area, Covad, at 
the tariff rate, may order the entire sct of CLASS, CENTlWX and Custom features and 
M o n s ,  or a subset of any one of such features. 

Number AdministratiodNumber R-ation 

25.1. Sprint shall p v i d e  testing and loading of Covad's NXX on the same basis as Sprint 
provides itself or its affiliates. -r, Sprint shall provide Covad with access to 
abbreviated dialing codes,, and the ability to obtain telephone numbers, including 
vanity numbers, while a subscrii  is on the phone with Covad. When C o d  uses 
numbers from a Sprint NXX, Sprint shall provide the same range of number choices 
to Covad, including choice of exchange number, as Sprint provides its own 
subscribers. Resenration and aging of Sprint NXX's shall remain Sprint's 
responsibility. 

25.2. Io conjunction with an order for service, Sprint shall accept Covad orders for vanity 
numbers and blocks of numbers for use with complex services including, but not 
limited to, DID, and Hunting arrangements, as requested by Covad. 

253. For Simple services number reservations and aging of Sprint's numbers, Sprint shall 
provide real-time confirmation of the number reservation when the Electronic 
Interface has been implemented. For number reservations associated with~complex 
services, Sprint shall provide confirmation of the number reservation within twenty- 
four (24) hours of Covad's request. Consistent with the manner in which Sprint 
provides numbers to its own subscribers, no telephone number assignment is 
guaranteed until service has been installed. 

2.6. Service Order Process Requirements 

2.6.1. Service Migrations and New Subscriber Additions 

2.6.1.1. For resale services, other than for a Covad order to convert "as is" a 
Covad subscriber, Sprint shall not disconnect any subscriber service or 
existing features at any time during the migration of that subscriber to Covad 
service without prior Covad agreement. 

For services provided through UNES, Sprint shall recognize Covad as an 
agent, in accordance with OBF developed pmcesses, for the submiber, 
customer or end-user in coordinating the disconnection of services provided 

2.6.1.2. 
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by another CLEC or SpMt Sprint shall =-use existing facilities of Covad 
end-users by transferring existing facilities to Covad as UNEs when Covad’s 
UNE order represents the change of the end user’s local service to Covad. In 
addition, Sprint and Covad will work Cooperatively to minimi service 
intemptions during the conversion. 

covad orders resale Telecommunications Setvices or UNES all trunk or 
telephone numbers currently associated with existing SaViQs shall be 
retained without loss of feature capability and without loss of associated 
ancillary services including. but not limited to, Diredory Assistance and 
9 1 W 1 1  capability. 

For subscriber COnverSiOllS requiring coordinated cut-over activities, on a 
per order basis, Sprint, to the extent resources are readily available, and 
covrsd wil l  agree on 9 schadulad aMversion time, which will be a designated 
timeperiodwithinadesigoateddate. 

2.6.13. Unless otherwise directed by Covad and when technically capable, when 

2.6.1.4. 

26.1.4.1. Any request made by Covad to coordinate conversions after 
normal working hours, M on Saturday’s or Sunday’s or Sprint 
holidays shall be performed at Covad’s expense. 

2.6.15. Ageneral Letter of Agency (LOA) initiated by caved or Sprint will be 
required to process a PLC or PIC change order. F’roviding the LOA, or a 
copy of the UIA, signed by the end user will not be required to process a 
PLC M PIC change ordacd by Covad or Sprint. Covad and Sprint agree that 
PlC and PIC change orders will be supported with appropriate 
dowmeotatioo and verification as required by FCC and Commission rules. 
In the event of a s u b s a i i  complaint of an unauthorized PLC record change 
where the Party that ordered such change is unable to produce appropriate 
doaunentation and verification as required by FCC and Commission rules 
(or, if there are no rules applicable to PIX record changes, then such rules as 
are applicable to changes in long distance carriers of record), such Party shall 
be liable to pay and shall pay all nonrecurring and/or other charges associated 
with reestablishing the subsaiber’s local service with the original local 
d e r .  

2.62. Intercept Treatment and Transfer Service Announcements. Sprint shall provide 
unbranded intercept treatment and transfer of service announcements to Covad’s 
subsuiirs. Sprint shall provide such treatment and transfer of service 
announcement in accordance with local tariffs and as provided to similarly situated 
Sprint subscribers for all service d i ~ c o ~ e ~ t . ~ ,  suspensions, or traasfers. 

2.6.3. Due Date 

2.6.3.1. Sprint shall supply Covad with due date intervals to be used by Covad 
personnel to determine service installation dates. 
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263.2. Sprint shall use best efforts complete orders by the Covad requested DDD 
within agreed upon intervals. 

2.6.4. Subscriber Premises Inspedions and Installations 

26.4.1. Covad shall perform or contract for all Covad's needs assessments, 
including equipment and installation requirements required beyond the 
Demarcation/NID, located at the m b s a i i  premises. 

premises installations at the same moroing and evening commitment level of 
service offered Sprint's own customers. The parties shall mutually agree on 
an interim pnxss to provide this rundionality during the implementation 

26.42. Sprint shall provide Covad with the ability to schedule s u b s a i i r  

planningp-. 

2.65. Fm Order Confkmation 

265.1. Sprint shall provide to Covad, a F i i  Order Confirmation 0 for each 
Covad order. 'Ibt FOC shall Contain the approPrate data elements as defined 
by the OBF standards. 

OBF standanis. 
265.2. For a revised Foc, Sprint shall provide standard detail as defined by the 

Sprint shall provide to Covad the date that service is schodultd to be 2653. 
installed. 

2.6.6. order Rejections 

2.6.6.1. Sprint shall reject and return to Covad any order that Sprint cannot 
provision, due to tec&nical reasons, missing information, or jeopardy 
conditions resulting from Covad ordering service. at less than the standard 
order interval. when an order is rejeided, Sprint shall, in its rejed 
notification, spe-&cally d e s a i i  all of the reasons for which the order was 
rejded. Before rejecting the order Sprint shall review the entire order and 
identify all possible reasons for rejection. Complete reject notices will be 
sent to Covad in the same intervals as Poc.. 

2.6.7. Service Order Changes 

2.6.7.1. In no event will Sprint change a Covad initiated service order without a 
new service order directing said change. If an installation or other Covad 
ordered work requires a change from the original Covad service order in any 
manner, Covad shall initiate a revised service order. If requested by Covad, 
Sprint shall then provide Covad an estimate of additional labor hours andlor 
materials. 

2.6.7.1.1. When a service order is completed, the cost ofthe work 
pedonned will be reported promptly to Covad. 
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2.7. 

2.8. 

2.9. 

2.10. 

2.11. 

2.6.7.2. If a Covad subscriir requests a seMce change at the time of imtallation 
behalf of Covad, Sprint, while at or other work being performed by Sprint 

the subscriber premises, shall direct the Covad subscnir to contau Covad, 
and Covad will initiate a new service order. 

Network Testing. Sprint shall perform all its standard pre-service testing prior to the 
completion of the service order. 

Service Suspensions&storations. Upon Covad‘s request though an Industry Standard, 
OBF, Suspendmstore Order, or mutually agreed upon interim procedure, Sprint shall 
suspend OT restore the functionality of any Network Elemat, feature, fundon, or resale 
service to Whicfi suspedrestore is applicable. Sprint shall provide restoration priority on a 
per network element basis in a manner that conforms with any applicable remtoty Rules 
and Regulations or govenment requirements. 

Order Completion Notification. Upon completion of the quests submitted by Covad, Sprint 
shall provide to Covad a complethi notification in an industry standard, OBF, or in a 
mutually agreed format. The completion notification shall indude detail of the work 
performed, to the extent this is defined within OBFguideIims, and in an interim method 
until such standards are defined. 

Specific Unbundling Requirements. Covad may order and Sprint shall provision unbundled 
Network Elements. However, i t  is Covad’s responsibility to combine the individual network 
elements should it desire to do so. 

Systems Jnterfacm and Information Exchanges 

2.11.1. General Requirements 

2.11.1.1. Sprint shall provide to Covad ElectronicInte~s) for transferring and 
receiving infomation and executing transadl ‘om for all business functions 
directly or indirectly related to Service Ordering and Provisioning of Network 
Elements, features, functions and Telecommunications Services. n e  
Interface@) shall be developed/designed for the transmission of data from 
Covad to Sprint, and from Sprint to Covad. 

and Sprint, during the interim period. 

similar function will accept Covad orders. Orders will be transmitted to the 
NeAC via an interface or method agreed upon by Covad and Sprint. 

and decisions, Covad with access CPNI without requiring Covad to produce a signed 
LQA, based on Covad’s blanket representation that subscriber has authorized a v a d  
to obtain such CPNL 

2.11.2.1. 

2.11.1.2. Interim interfaces or processes may be modified, if so agreed by Covad 

2.11.1.3. Until the Electronic Interface is available, Sprint agrees that the NEAC or 

2.11.2. For any Covad subscriber Sprint shall provide, subject to applicable rules, orders, 

The preordering Electronic Interface includes the provisioning OfmM 
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from Sprint to Covad. 'Ihe Parties agree to execute a LOA agreement with 
the Sprint end user prior to requesting CPNI for that Sprint end user, and to 
request end user CPNI only when the end user has specifically given 
permission to receive CPNI. Ihe  Parties agree that they will conform to FCC 
and/or state regulations regarding the provisioning of CPNI between the 
parties, and regarding the use of that information by the requesting party. 

211.2-2. The requesting Party will document end user permission obtained to 
receive CPNI, whether or not the end user has agreed to change local service 
providers. For end usas changing service from one party to the other, 
specific end user LOAS may be requested by the Party receiving CPNI 
requests to investigate poss'be slamming incidents, and for other reasons 
agreed to by the Parties. 

21123. 'Ibe receiving Party may also request doauncntation of an LOA if(=PNI 
is requested and a subsequent service order for the change of local service is 
not received. On a schedule to be determined by Sprint, Sprint will perform a 
comparison of requests for CPNI to d c e  orders received for the change of 
hcd Service to Covad. sprint will produce a report of unmatched requests 
for CPNI, and may require an LOA from Covad for each unmatched request. 
Covad agrees to provide evidence of end usec permission for receipt of CPNI 
for all end users in the request by Sprint within three (3) business days of 
d p t  of a request from SpML Should Sprint determine that there has been 
a substantial percentage of unmatched LOA requests, Sprint reserves the right 
to immediately disconnect the pnordering Electronic Interface. 

2112.4. If Cavad is not able to provide the LOA for ninety-five percent (95%) of 
the end users requested by Sprint, or if Sprint determines that an LOA is 
hadequate, Covad will be considered in breach of the agreement. Covad can 
cure the bread by submitting to Sprint evidence of an LOA for each 
inadequate or omitted LOA within three (3) business days of notification of 
the breach. 

Should Covad not be able to cure the breach in the timeframe noted 
above, Sprint will discontinue processing new service orders until, in Sprint's 
determination, Covad has corrected the problem that caused the breach. 

Sprint will resume processing new service orders upon Sprint's timely 
review and acceptance of evidence provided by Covad to correct the problem 
that caused the breach. 

2.11.2.7. If Covad and Sprint do not agree that Covad requested CPNI for a specific 
end user, or that Sprint has erred in not accepting proof of an LOA, the 
Parties may immediately request dispute resolution in accordance with part B. 
Sprint will not disconnect the preordering Electronic Interface during the 
Alternate Dispute Resolution process. 

2.11.2.5. 

2.11.2.6. 

2.11.2.8. When available per Electronic Interface Implementation Plan, Sprint shall 
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provide to Covad Electronic Interface to Sprint information systems to allow 
Covad to assign telephone number(s) (if the subscriber does not already have 
a telephone number or requests a change of telephone number) at Parity. 

2.11.2.9. When available per Electronic Interface Implementation Plan, Sprint shall 
provide to Cwad an Electronic Interhe to schedule dispatch and installation 
appointments at Parity. 

211.210. When available per J3ectronic Interface Implementation Plan, Sprint shall 
provide to C o d  an Electronic Interface to Sprint s u h i r  information 
systems which will allow cavad to deterrmne ifaservicecallisneededto 
install the line or service at Parity. 

2.112.11. When available per Electronic Interface Implementation Plan, Sprint shall 
provide to COMd an Hedronic Interface to Sprint information systems witid 
wil l  allow Covad to provide service availability dates at Parity. 

2112.12. When a r a i l e  per Ijlactronic Interface Implementation Plan, Sprint shall 
provide to Chad an Fllectnmic Interface which transm~ -ts status infomatkm 
on service odeas at Parity. Until an Electronic Interface is available, Sprint 
agrea that Sprint will provide proactive status on service orders at the 
following aitical intervals: acknowledgment, firm order confirmation, and 
completion according to interim ProQdUres to he mutually developed. 

2.12. standards 

212.1. General Requirements. Covad and Sprint shall agree upon the appropriate ordering 
and prwisioningcodes tobe used f o r m  These codes shall apply to all aspects 
of the unbundling of that element and shall be known as data elements as defined by 
the T~lecnmmunicatiom Industry Forum Electronic Data Interchange SeMce Order 
Subcommittee m-EDI-SOSC). 

3. BILLING 

3.1. Sprint shall comply with various industry, OBF, and other standards referred to throughout 
this Agreement. Sprint will review any changes to industry standards, and implement the 
changes within the industrydefked window. Sprint will notie Covad of any deviations to 
the standards. 

Sprint shall bill Covad for each service supplied by Sprint to Covad pursuant to this 
Agreement at the rates set forth in this Agreement. 

Sprint shall provide to Covad a single point of contact for interconnection at the National 
Acass Service Center (NASC), and Network Elements and d e  at Sprint’s W C ,  to 
handle any Connectivity Billing questions or problems that may arise during the 
implementation and performance of the terms and conditions of this Agreement. 

Sprint shall provide a single point of contact for handling of any data exchange questions Or 
problems that may arise during the implementation and performance of the terms and 

3.2. 

3.3. 

3.4. 
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conditions of this Agreement. 

Subjed to the terms of this Agreement, Covad shall pay Sprint within thirty (30) days from 
the Bill Date. If the payment due date is a Saturday, Sunday or has been designated a bank 
holiday payment shall be made the next business day. 

Billed amounts for which written, itemized disputes or claims have been filed shall be 
handled in accordance with the procedures set forth in Part B, Article 21 of this Agreement. 

Sprint will assess late payment charges to Covad in accordance with Part B, 0 5.5 of this 
Agreement. 

3.5. 

3.6. 

3.7. 

3.8. Sprint shall credit Covad for incorrect Connectivity Billing charges including without 
limitation: ovemhrges, services ordered or requested but not delivered, intermpted 
services, suvices of poor quality and installation problems if caused by Sprint. Sprint will 
include a paymeat of interest in accordance with Part B, 95.6. Such reimbursements shall be 
set forth in the approPriate Section of the Conndvity Bill pursuant to CABS, or S E W  
standards. 

Where Partis have established interconnection, Sprint and the Chad agree to conform to 
MECAB and MECOD guidelines. They will exchange Billing Account Reference and Bill 
Account Ooss Reference information and will coordinate Initial Billing 
Company/Subseqwnt Billing Company billing cycles. Sprint and Covad will exchange the 
appropriate records to bill exchange access charges to the IXC. Sprint and a v a d  agree to 
capture EMI rccords for inward terminating and outward originating calls and send them to 
the other, as appropriate, in daily or other a p e d  upon interval, via and agreed upon media 
(e.g.: C o ~ a  Dired, cartridge or magnetic tape). 

3.10. Revenue Protection. Sprint shall make available to Covad, at Parity with what Sprint 
provides to itself, its Affiliates and other local telecommunications carriers, all present and 
future fraud prevention or revenue protdon features, including prevention, detection, or 
control fundionality embedded within any of the Network Elements. These features include, 
but are not limited to Screening codes, information digits assigned such as information digits 
‘29’ and ‘70’ which indicate prison and COOT pay phone originating line types 
respectively, call blocking of domestic, international, 800,888,900, NPA-976,700,500 and 
specific line numbers, and the capability to require end-user entry of an authorkition code 
for dial tone. Sprint shall, when technically capable and consistent with the implementation 
schedule for Operations Support Systems (OSS), additionally provide partitioned access to 
fraud prevention, detection and control functionality within pertinent OSS. 

3.9. 

4. PROVISION OF SUBSCRIBER USAGE DATA 

4.1. This Article 4 sets forth the terms and conditions for Sprint’s provision of Recorded Usage 
Data (as defined in this Attachment vIII) to Covad and for information exchange regarding 
long distance billing. The parties agree to record call information for interconnection in 
accordance with this Article 4. To the extent technically feasible, each party shall record all 
call detail information associated with completed calls originated by or terminated to the 
other Party’s local exchange subscriber. Sprint shall record for Covad the messages that 
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4.2. 

Sprint records for and bills to its end users. These records shall be provided at a party’s 
request and shall be formatted pursuant to Bellcore’s EMI staodards and the terms and 
co&itions of this Agreement. mese records shall be transmitted to the other party on mn- 
holiday business days in EMI format via CDN, or provided on a cartridge or magnetic tap. 
Sprint and Covad agree that they shall retain, at each party’s sole expense, copies of all EM1 
records transmitted to the other party for at least forty-five (45) calendar days after 
transnission fo the other party. 

General procedures 

42.1. Sprint shall comply with various industry and OBF standards referred to throughout 
this Agreement. 

4.22 Sprint shall comply with OBF standards when mrding and transmitting Usage 
Data. 

4.2.3. Sprint shall record all usage.originating from Covad subscn’bers using resold services 
orderad by Covad, when sprint records those same services for Sprint subsaiirs. 
Recorded Usage Data includes, but is not limited to, the following categories of 
information: 

423.1. Use of CIASS/JX3S/Custom Features that Sprint records and bills for its 
subscribers on a per usage basis. 

Calls to Information Providers (E) readd via Sprint facilities will be 
provided in amrdana with g 4.2.7. 

Calls to Diredory Assistance where Sprint provides such service to a 
Covad subsaii .  

Calls completed via Sprint-provided operator Services where. Sprint 
provides Snch seMce to Covad’s local service subscn’ber and wheF Sprint 
records such usage for its subscribers using Industry Standard Bellcore EMI 
billing records. 

4 2 3 2  

42.33. 

423.4. 

4.2.35. 

4.2.4. Retention of Records. Sprint shall maintain a machine readable back-up copy of the 
message detail provided to Covad for a minimum of forty-five (45) calendar days. 
During the forty-five (45) day period, Sprint shall provide any data back-up to Covad 
upon the request of Covad. If the forty-five (45) day has expired, Sprint may provide 
the data back-up at Covad’s expense. 

4.2.5. Sprint shall provide to Covad Recorded Usage Data for Covad subscribers. Sprkt 
shall not submit other Covad local usage data as part of the Covad Recorded Usage 
Data. 

charges for Covad’s services to the subscriber except where explicitly permifid to 
do so within a written agreement between Sprint and Covad. 

For Sprint-provided Centrex Service, station level detail. 

4.2.6. Sprint shall not bill directly to Covad subscribers any reaming or non-recudg 
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4.2.7. Sprint will record 976/Nll calls and transmit them to the IP for billing. Sprint will 

428. Sprint shall provide Recorded Usage Data to Covad billing locations as agreed to by 

not bill these calls to either the Covad or the Covad’s end user. 

the Parties. 

42.9. Sprint shall provide a single point of contau to respond to Covad 011 usage, data 
error, and record transmission inquiries. 

for each sending location. 

hansmitted by Sprint and d v i n g  usage tapes fiom a courier service in the event of 
a facility outage. 

and payment shall be in accordance with the applicable terms and conditions set forth 
herein. 

4.2.10. Sprint shall provide C~vad with a single point of contact and remote ideatifiers (IDS) 

4.2.11. cwad shall provide a single point of contactnspwsible for receiving usage 

4 2 1 2  Sprint shall bill aml Covad shall pay the charges for Recorded Usage Data. Billing 

43. cbargts 

43.1. A- S e k a S ,  including menUes assodated therewith, provided in COMediOIl 
with the resale of services hereunder shall be the responsibility of Sprint and Sprint 
shall dired?y bill and receive payment on its own behalf from an IXC for access 
related to interexchange calls generated by r e d d  or rebranded customes. 

432. Sprint Wili be responsible for returning E M  records to IXG with the proper EMI 
Return Code along with the Operating Company Number (OCN) of the associated 
ANI, (Le-, Billing Number). 

433. Sprint will deliver a monthly statement for wholesale services in the medium (eg.: 
NDM, paper, diskette, cartridge, magnetic tape, or CD-ROM) requested by Covad as 
follows: 

43.3.1. Invoices will be provided in a standard Carrier Access Billing format or 

Where local usage charges apply and message detail is created to support 

other such format as Sprint may determine; 

available services, the originating local usage at the call detail level in 
standard EMI industry format will be exchanged daily or at other mutually 
agreed upon intervals, and Covad will pay Sprint for providing such call 
detail; 

43.3.2. 

4.33.3. ?he Parties will work cooperatively to exchange information to facilitate 
the billing of in and out collect and interbtra-region alternately billed 
messages; 

special features where Sprint maintains such information (e.g.: billing 
4.3.3.4. Sprint agrees to provide infomation on the end-user’s selection of 
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method, special language) when Covad places the order for service; 

Monthly recurring charges for Telecommunications Servica soid 
pursuant to this Agreement shall be billed monthly in advance. 

Sprint shall bill for message provisioning and, if applicable data t a p  
dmrges, related to the pvision of usage m r d s .  Sprint shall also bill Covad 
for additional copies of the monthly invoice. 

43.35. 

4.3.3.6. 

4.3.4. For billing purposes, and except as otherwise specifical?v agreed to in writing the 
Telecommunications SeMces provided hereunder are furnished for a minimum term 
of one month. Each month is presumtd to have tbirty (30) days. 

4.4. Central chringbuse & Settlement 

4.4.1. Sprint and &vad &all agree upon aearinghouse and hcoUed/OumUect 
proced-. 

4.42 Sprint shall settle with Chad  for both intra-region and inter-region billing exchanges 
of calling card, bill-to-third party, and colled calls under separately negotiated 
setUement arrangements. 

45. x.ostData 

4.5.1. Loss of Recorded Usage Data. Cmad Recorded Usage Data determined to have been 
lost, damaged or destroyed as a nsult of an error or omission by Sprint m its 
performance of the recording fundion shall be recovered by Sprint at no charge to 
Covad. Io the event the data cannot be recovered by Sprint, Sprint shall estimate the 
messages and associated revenue, with assistance from Covad, based upon the 
method d e s a i  below. This method shall be applied on a consistent basis, subjeu 
to modifications agreed to by Sprint and Covad. 'Ihis estimate shall be used to adjust 
amounts Covad owes Sprint for services Sprint provides io conjunction wjth the 
provision of Recorded Usage Data. 

4.5.2. Partial Loss. Sprint shall review its daily controls to determine if data has been lost. 
When there has been a partial loss, actual message and minute volumes shall be 
reported, if possible through recovery as discussed in 4.1.4.1 above. Where actual 
data are not available, a full day shall be estimated for the recording entity, as 
outlined in the following paragraphs. m e  amount of the partial loss is then 
determined by subtracting the data actually recorded for such day from the estimated 
total for such day. 

45.3. Complete Loss. When Sprint is unable to recover data as discussed in 4.1.4.1 above 
estimated message and minute volumes for each loss consisting of an entire AMA 
tape or entire data volume due to its loss prior to or during processing, lost after 
receipt, degaussed before processing, receipt of a blank or unreadable tape, or lost for 
other causes, shall be reported. 

45.4. Estimated Volumes. From message and minute volume reports for the entity 
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experiencing the loss, Sprint shall secure messagelminute counts for the four (4) 
corresponding days of the weeks preceding that in which the loss occurred and 
compute an average of these volumes. Sprint shall apply the appropriate average 
revenue per message (”arpm”) agreed to by C o d  and Sprint to the estimated 
message volume for messages for which usage charges apply to the subscriber to 
arrive at the estimated lost revenue. 

45.5. If the day of 10s is not a holiday but one (1) (or more) of the precedii 
corresponding days is a holiday, use additional preceding weeks in ordcr to procure 
volumes for two (2) non-holidays in the pnviouS two (2) weeks that correspond to 
the day of the week that is the day of the loss 

day), Sprint shall use volumes from the two (2) pnading Sundays. 

that day in the praceding ye& multiplied by a growth factor derived from an average 
of Covad’s most reotnt three (3) month message volume growth. If a previous year’s 
message volumes are not available, a settlement shall be negotiated. 

45.6. If the loss OQWS on a weekday that is a holiday (except Christmas and Mother’s 

95.7. If the loss occuzs on Mother’s day or cbishmas day, Sprint shall use volumes from 

4.6. TeStiag. Changes and Controls 

4.6.1. ’Ihe Recorded Usage Data, EMI format, content, and transmission process shall be 

4-62 Control procedures for all usage transferred betwem Sprint and Covad shall be 
tested as agreed upon by Covad and Sprint. 

available for periodic review. zhis review may be included as part of an Audit of 
Sprint by Covad or as part of the normal production interfice management function. 
Breakdowns which impact the flow of usage Ween Sprint and Covad must be 
identified and jointly resolved as they occur. ‘Ihe rtsolution may include changes to 
control procedures, so similar problems would be avoided in the future. Any 
changes to control procedures would need to be mutually agreed upon by Covad and 
Sprint. 

4.6.3. Sprint Software Changes 

4.6.3.1. When Sprint plans to introduce any software changes which impact the 
format or content structure of the usage data feed to Covad, designated SpMt 
personnel shall notify Covad no less than ninety (90) calendar days before 
such changes are implemented. 

Sprint shall communicate the projected changes to Covad’s single point 
of contact so that potential impacts on Covad processing can be determined. 

Covad personnel shall review the impact of the change on the entire 
control structure. Covad shall negotiate any perceived problems with sprint 
and shall arrange to have the data tested utilizing the modified software if 
required. 

4.6.3.2. 

4.6.3.3. 
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4.63.4. If it is necessilIy for Sprint to request changes in the schedule, content or 
format of usage data transmitted to Covad, Sprint shall notie Covad. 

4.6.4. Covad Requested aanges: 

4.6.4.1. Covad may submit a purchase order to negotiate and pay for changes in 

When the negotiated changes are to be implemented, Covad and/or Sprint 

the content and format of the usage data transmitted by SpMt. 

shall anange for testing of the modified data. 
4.6.4.2. 

4.7. Information Exdange and Interfaces 

4.7.1. Product/Savice Specific. Sprint shall provide a Bellcore standard 4250-01 

features are part of Sprint’s offering and are provided for Sprint’s subsaibers on a 
miscellaneous charge realrrl to support the special peatures star savices ifthese 

per-- 

4.7.2. Rejected Recorded Usage Data 

4.7.2.1. Upon agreement between covad and Sprint, messages that cannot be 
rated and/or billed by Covad may be returned to Sprint via CDN or other 
medium as agreed by the parties. Returned messages shall be Sent M y  to 
Sprint in their original EhfI format utilizing standard EhfI return codes. 

Sprint may wmct and resubmit to Covad any messages returned to 
Sprint. Sprint will not be liable for any records determined by Sprint to be 
billable to a &vad end user. Wad will not return a message that has been 
corrected and resubmitted by Sprint. Sprint will only assume liability for 
errors and unguideables caused by Sprint. 

4.7.22 

5. GENERALNETWOREREQuIREaMENTs 
5.1. Sprint shall provide repair, maintenance and testing for all resold Telecommunications 

Services and such UNEs that Sprint is able to test, in accordance with the terms and 
conditions of this Agreement. 

During the term of this Agreement, Sprint shall provide necessary maintenance business 
process support as well as those technical and systems interfaax at Parity. Sprint shall 
provide Covad with maintenance support at Parity. 

Sprint shall provide on a regional basis, a point of contact for Covad to report vital telephone 
maintenance issues and trouble reports twenty four (24) hours and seven (7) days a week. 

Sprint shall provide Covad maintenance dispatch personnel on the Same schedule that it 
provides its own subscribers. 

Sprint shall cooperate with Covad to meet maintenance standards for al l  
Telecommunications Services and unbundled network elements ordered under this 
Agreement, Such maintenance standards shall include, without limitation, standards for 

5.2. 

5.3. 

5.4. 

55. 

Sprint - Covad Interconnection Agreement Y4 



n 

testiog. network management, call gapping, and notification of upgrades as they become 
available. 

AI1 Sprint employees or contractors who perform repair service for Covad subscribes shall 
follow Sprint standard procedures in all their communications with Covad subscribers. 
lbae procedures and protOc0)s shall ensure thak 

5.6.1. Sprint employees or contractors shall perform repair service that is equal in quality to 
that provided to Sprint subsaiirs; and 

5.6.2. Trouble calls from Covad shall receive response time priority that is equal to that of 
- Sprint subscribers and shall be handled on a “first come first served” basis regardless 

of whether the subsa i i r  is a Covad subsa i i r  or a Sprint subsuiir.  

Sprint shall provide Covad with scheduled maintenance for resold lines, including, without 
limitation, required and recommended maintenance intervals and pmcedum, for all 
Tel~un ica t ions  Services and network elements provided to COMd under this 
Agrament equal in quality to that curredly provided by Sprint in the maintenance of its 
own network. Covad shall perform its own testing for UNEs. 

Sprint shall give maximum advanced notice to Covad of all non-scfreduled maintenance or 
othcr planned network activities to be performed by Sprint on any network element, 
including any hardware, equipment, software, or system, providing sexvice functionality of 
which Covad has advised Sprint may potentially impad b a d  subsaiim. 

5.6. 

5.7. 

5.8. 

5.9. Notice of Network Event Each party has the duty to alert the other of any network events 
that can result or have resulted in service interruption, blocked calls, or negative changes in 

5.9.1. 

network performance. 

5.10. On all misdirected calls from Covad s u b m i r s  requestirig repair, Sprint sh& provide such 
Covad subscn’ber with the correct Covad repair telephone number as such number is 
provided to Sprint by Covad. Once the Electronic Interface is established between Sprint 
and Covad, Sprint agrees that Covad may report troubles directly to a single Sprint 
repaidmaintenance center for both residential and small business subscribers, unless 
otherwise agreed to by Covad. 

Upon establishment of an Electronic Interface, Sprint shall notify Covad via such electronic 
interface upon completion of trouble report. The report shall not be considered closed until 
such notification is made. Covad will contat3 its subscriber to determine if repairs were 
completed and confirm the trouble no longer exists. 

5.12. Sprint shall perform all testing for resold Telecommunications Services. 

5.13. Sprint shall provide test results to Covad, if appropriate, for trouble clearance. In dl 
instances, Sprint shall provide Covad with the disposition of the trouble. 

If Sprint initiates trouble handling procedures, it will bear all costs associated with that 

5.11. 

5.14. 
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activity. If Covad requests the trouble dispatch, and either there is no trouble found, or the 
trouble is determined to be beyond the end user demarcation point, then Covad will bear the 
cost. - 

6. MISCF,LL.ANEOUS SERVICES AND FUNCI'IONS 

6.1. General 

6.1.1. To the extent that Sprint does not provide the services d d b e d  in this Article 12 to 
itself, Sprint will use reasonable efforts to facilitate the acquisition of such services 
for or by Covad h u g b  the existing service provider. Covad must contrad directly 
with the serviapmviderfor such services. 

6.1.2. Basic 911 and E911 General Requirements 

6.12.1. Basic 911 and E911 provides a callex access to the appropriate emergency 
Service bureau by dialing a 3digit universal telephone number (911). Basic 
911 and E911 access from Local Switcbiog shall be provided to CQvad in 
accordance with the following: 

E911 shall provide additional routingflexiiility for 911 calls. E911 shall 
use subscriber data, contained in the ALI/DMS, to determiw to which PSAP 
to route the call. 

6.122 

6.1.2.3. Basic 911 and E911 functions provided to Covad shall be at Parity with 
the support and services that Sprint provides to its subscribers for such 
similarfunuionality. 

6.1.2.4. Basic 911 and E911 access when C o d  purchases Local Switching shall 
be provided to Wad in accordance with the following: 

6.1.2.4.1. Sprint shall conform to all state regulations concerning 
emergency services. 

6.1.2.4.2. For E911, Sprint shall use its service order process to update 
and maintain subscriber information in the ALVDMS. Through this 
process, Sprint shall provide and validate Covad subscriir 
information resident or entered into the ALVDMS. 

6.1.2.4.3. Sprint shall provide for overflow 911 traffic to be routed to 
Sprint Operator Services or, at Covad's discretion, directly to Covad 
operator services. 

6.1.3. Basic 911 and E911 access from the Covad local switch shall be provided to Covad 
in accordance with the following 

6.1.3.1. If required by Covad, Sprint, at Covad's sole expense, shall iutercannect 
direct trunks fiom the Covad network to the E91 1 PSAP, or the E91 1 
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Tandems as designated by Covad. Such trunks may alternatively be provided 
by Covad. 

In government jurisdidons where Sprint has obligations under existing 
agreements as the primary provider of the 911 System to the county (Host 
SPRLNT), C~vad  shall participate in the provision of the 911 System as 
follows: 

6.132. 

6.13.2.1. Ea& party shall be responsible for those portions of the 911 
System for which it has amtrol, including any ~~cessary maintenance 
to eachparty's portion of the 911 System. 

6.1322. Host S P m  shall be responsible for maintaining the E911 
database. Sprint shall be msponsiile for maintaining the E91 1 
routing database. 

6.1.4. If a third party is the primary Savice p r o w i d e r  to a government agency, Covad shall 
negotiate separately with such third party with regard to the provision of 911 service 
to the agency. All relations betweu~ such third party and Covad are totally separate 
from this Agreement and Sprint makes no representations on behalf of the third 
party. 

6.1.5. Ifcovad or its Affiliate is the primary seMce provider to a government agency, 
Covad and Sprint shall negotiate thc specific provisions necesary for providing 911 
strVia to the agency and shall include such provisions in an amendment to this 
Agreement. 

6.1.6. Interconnection and database access shall be priced as Specised in Attachment I. 

6.1.7. Sprint shall comply with established, competitively neutral intervals for installation 
of facilities, including any collocation facilities, diversity requirements, etc. 

6.1.8. In a resale situation, where it may be appropriate for Sprint to update the ALI 
database, Sprint shall update such database with Covad data in an interval at Parity 
with that experienced by Sprint subscribers. 

6.1.9. Sprint shall transmit to Covad daily all changes, alterations, modifications, and 
updates to the emergency public agency telephone numbers linked to all NF'A 
m s .  This transmission shall be electronic and be a separate feed from the 
subscriber listing feed. 

6.1.10. Sprint shall provide to Covad the necessary UNEs for Covad to provide E9111911 
services to government agencies. Ifsucb elements are not available from Sprint, 
Sprint shall offer E911/911 service for resale by Covad to government agencies. 

6.1.11. The following are Basic 911 and E911 Database Requirements 

6.1.11.1. The ALI database shall be managed by Sprint, but is the property of 
Sprint and Covad for those records provided by Covad. 
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6.1.11.2. To the extent allowed by the govemmcntal agency, and where available, 
copies of the MSAG shall be provided within three business days from the 
time requested and provided on diskette, magnetic tape, or in a format 
suitable for use with desktop computers. 

Sprint for inclusion in Sprint's ALI database on a timely basis. 
6.1.113. Covad shall be solely responsible for providing Covad database records to 

6.1.11.4. Sprint and Covad shall arrange for the automated input and periodic 
updating of the E911 database information related to Covad end users. Sprint 
shall work Cooperatively with Covad to ensure the acauacy of the data 
transfer by verifying it against the MSAG. Sprint shall accept electronically 
transmitted iiles or magaeh'c tape that amfom to NENA Version #2 format. 

responsiifity of fomadhg Covad end user ALI record information to Sprint 
or via a third-party ehtity, caarged with the respomiiility of ALI record 
tnmsfer. covad assumes all responsibility for the accuracy of the data that 
Covad provides to SpMt. 

(1) business day of the order completion. Sprint shall update the database 
within two (2) business days of receiving the data fmm Covad. If Sprint 
detects an error in the &vad provided data, the data shall be retumed to 
Covad within two (2) business days from when it was provided to Sprint. 
Covad shall respond to requests from Sprint to make corrections to database 
record errors by uploading correcked records within two (2) business days. 
Manual entry shall be allowed only in the eveat that the system is not 

6.1.11.5. Covad shall assigu an E911 database coordinator charged with the 

6.1.11.6. Covad shall provide information on new subsaiirs to Sprint within one 

fundioflhg properly. 

6.1.11.7. Sprint agrees to treat all data on Covad subscribers provided under this 
Agreement as confidential and to use data on Covad subsuiirs only for the 
purpose of providing E911 services. 

6.1.11.8. Sprint shall adopt use of a Covad Code (NENA standard five-character 
field) on all Au records received from Covad. The Covad Code will be used 
to identify the Covad of record in W/INP configurations. 

parts thereof, and identify and communicate a Point of Contact for each. 
6.1.11.9. Sprint shall identify which Au databases cover which states, counties or 

6.1.12. 'zhc following are basic 911 and I3911 Network Requirements 

6.1.12.1. Sprint, at Covad's option, shall provide aminimum of two (2) E911 
trunks per 911 switching entity, or that quantity which will maintain P.01 
transmission grade of service, whichever is the higher grade of service. 
Where applicable these trunks will be dedicated to routing 911 calls from 
Covad's switch to a Sprint selective router. 
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6.1.12.2. Spnnt shall provide the selective routing of E91 1 calls received from 
Covad’s switching office. lhis includes the ability to receive the ANI of 
Chvad’s subscriber, selectively route the call to the appropriate EM, and 
forward the subscriber's ANI to the PSAP. Spnnt shall provide Covad with 
the appropriate CIlI codes and specifications regarding the Tandem serving 
area assoCiated addresses and moet-points in the network. 

6.1.123. Gwad shall ensure that its switch provides an eightdigit ANI consisting 
of ad information digit and the sevendigit exchange code. Chvad shall also 
e s w e  that its switch provides the linc numbex of the calling station. Where 
applicable, Covad shall s e d  a ten4igit ANI to Sprint when there is an ANI 
failure the Chvad shall send the Central Office Trunk Group number in the 
Emergenq Service Central OffiQ (ESCO) format. 

covad. Corrective action shall be taken immediately by the responsiile 
party. 

a &tailed written desaiption oc but not limited to, the following 
idormation: 

6.1.124. Each ALI discrepancy report shall be jointly researched by Sprint and 

6.1.125. Where Sprint controls the 911 network, Sprint should provide Covad with 

6.1.125.1. Geographicboundaries of the government entities, PSAPs, and 
exchanges as necessary. 

6.1.125.2. LECs rate centerdexhges, where “Rate Center“ is de6ined 
as a geographically specified area used for determining mileage 
dependent rates in the Public Switched Telephone Network. 

6.1.1253. Technical s ~ c a t i o n s  for network interface, Technical 
specifications for database loading and maintenance. 

6.1.12.5.4. Sprint shall identify special routing arrangements to complete 
overflow. 

6.1.125.5. Sprint shall begin restoration of E911 and/or E911 trunking 
facilities immediately upon notification of failure or outage. Sprint 
must provide priority restoration of trunks or networks outages on the 
same termdconditions it provides itself and without the imposition of 
Telecommunications Service Priority (TSP). 

6.1.12.5.6. Repair service shall begin immediately upon receipt of a report 
of a malfunction. Repair service includes testing and diagnostic 
setvim from a remote location, dispatch of or in-person visit(s) of 
personnel. Technicians will be dispatched without delay. 
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6.1.126. Sprint shall identify any special operator-assisted calling requirements to 

6.1.127. Trunking shall be arranged to minimize tbe likelihood of central office 

support 91 1. 

isolation due to cable cuts or other equipment failures. l’here will be an 
alternate means of transmitting a 911 call to a PSAP in the event of failures. 

6.1.128. Circuits shall have interoffice, loop and Covad system diversity when 
such diversity can be acbieved using existing facilities. Cirmits will be 
divided as equally as possible across available Covad systems. Diversity will 
be maintained or upgraded to utilize the high@ level of diversity available in 
the network. 

6.1.12.9. AU 911 trunks must be capable of transmitting and receiving Baudot code 
or ASIX nerxssary to support the use of TelecommunicationS Devices for the 
Deaf (’ITY/”DDs). 

6.1.13. Basic911 and E911 Additional Requirements 

6.1.13.1. AU covad lines that have been ported via INP shall reach the correct 
PSAP when 911 is dialed. Sprint shall send both the ported number and the 
Covad number (isboth are received from Covad). The PSAP attendant shall 
see both numbers where thePSAP is usinga standard ALIdispiay screen and 
the PSAP extracts both numbers from the data that is sent. 

Sprint shall work with the appropriate government agency to provide 
Covad the tendigit POTS number of each PSAP which subtends each Sprint 
selective routed911 Tandem to which Covad is interconnected. 

Sprint shall notify Covad 48 hours in advance of any scheduled testing or 
maintenance affecting Covad 911 service, and provide notification as soon as 
possible of any unscheduled outage affecting Covad 911 service. . 

malfunctions to Sprint. Sprint shall provide Covad with the point of contact 
for reporting errors, defects, and malfunctions in the senice and shall also 
provide escalation contacts. 

6.1.132 

6.1.133. 

6.1.13.4. Covad shall be responsible for reporting all errors, defects and 

6.1.135. Covad may enter into subcontracts with third parties, including Covad 
m a t e s ,  for the perfonnance of any of Covad’s duties and obligations stated 
herein. 

6.1.13.6. Sprint shall provide sufficient planning information regarding anticipated 
moves to SS7 sign- for 911 senices, for the next twelve (12) months. 

6.1.13.7. Sprint shall provide notification of any impacts to the 911 services 
provided by Sprint to Covad resulting from of any pending Tandem moves, 
NF’A splits, or scheduled maintenance outages, with enough time to react. 

Sprint shall identify process for handling of “reverse ALI“ inquiries by 

.- . 

6.1.13.8. 
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6.2. 

public safety entities. 

6.1.13.9. Sprint shall establish a proczss for the management of NPA splits by 
populating the AU database with the appropriate new NPA codes. 

Diredory Assistance Service 

6.2.1. Sprint shall provide for the routing of directory assistamZ calls (including but not 
limited to 411,555-1212, NPA-555-1212} dialed by ad subscribers directly to, at 
covad’s option, either (a) the Covad DA seMce platfom to the extent Sprint’s 
Svie can perfom this customized routing, or (b) Sprint DA service platform to the 
extent t h w  is a DA service platform for that serviug area. 

62.2 Covad Subscn’bers shall be provided the capability by Sprint to dial the same 
telephone numbers for access to Covad Dkctoxy bssistance that Sprint subsaiirs 
dial to access Sprint Direuory Assistaoce. 

623. Should Covad elect to resell Sprint Dirtctory Assistance, Sprint shall provide 
Directory Assiscana functions and services to Covad for its subscribers as dacn’bed 
below. 

623.1. Sprht agrees to provide &vad subsuiirs with the same Diredory 

Sprint shall notify Covad in advance of any changes or enhancements to 

Assistance seMce available to Sprint subsaiis.  

its DA service, and shall make available such service enhancements on a non- 
discriminatory basis to Covad. 

Sprint shall provide Directory Assistance to Covad subscriirs in 
accordance with Sprint’s internal local Operator procedures and standards. 

Sprint shall provide Covad with the same level of support for the 
provisioning of Directoxy Assistance as Sprint provides itself. Qudlity of 
seMce standards shall be measured at the aggregate level in accordance with 
standards and performance measurements that are at Parity with the standards 
and/or performance measurements that Sprint uses and/or which are required 
by law, regulatory agency, or by Sprint’s own internal procedures, whichever 
are the most rigorous. 

Service levels shall comply, at a minimum, with State Regulatory 
Commission requirements for number of rings to answer, and disaster 
recovery options. 

sub-contracted office, which provides DA sewices, upon five (5) business 
days notice to Sprint. 

Directory Assistance. services provided by Sprint to Covad subscribers 
shall be branded in accordance with Part B, Article 10 of this Agreement. 

6.23.2. 

6.233. 

6.23.4. 

6.2.3.5. 

6.2.3.6. Covad or its designated representatives may inspect any Sprint owned or 

6.2.3.7. 
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6.2.3.8. Sprint shall provide the following minimum Directory Assistance 
capabilities to Covad’s subsaiirs: 

6.2.3.8.1. A maximum of two subscriir listings and/or addresses or 
Sprint Parity per Covad subscriber request. 

6.2.3.82. Telephone number and address to C o d  subxaiirs upon 
request, except for n o n - p u b l i s  ted numbas, in the same states 
where sucb information is provided to Sprint subsaiirs. 

6.23.83. Upon CoWs request, call completion to the requested 
numbez for local and hItaLATA toll calls shall be sent fo the network 
speci6ed by Covad wkxe such call completion muting is technically 
feasiile. Iffulfillmentofsuchroutingrequestisnottecbnically 
feasiile, Sprint shall promptly notify C o d  if and when such routing 
becomes &cally feasible. Rating and billing responsibiity shall 
be agreed to by C o d  and Sprint 

6.23.8.4. Populate the Dinaory Assistance database in the same 
manner and in the same time frame as for Sprint subsaiirs. 

6.23.85. Any information provided by a Directory Assistance 
Automatic Respwse Unit (ARU) shall be repeated the same number 
of times for Covad subsaiirs as for Sprint’s s u h i r s .  

6.239, Sprint shaU provide Covd call detail mrds in a mutually agreed format 
and manner. 

63. Operator Services 

6.3.1. Sprint shall provide for the routing of local operator services calls (imduding but not 
limited to O+, 0-) dialed by Covad subsaiirs directly to either the Covad operator 
service platform or Sprint operator service platfom to the extent Sprint’s switch can 
perform this customized routing, as specified by Covad. 

6.3.2. Covad subscribers shall be provided the capability by Sprint to dial the same 
telephone numbers to access Covad operator service that Sprint subscribers dial to 
access Sprint operator service.. 

633. Should Covad elect to resell Sprint Operator Services, Sprint shall provide Operator 
Services to as d d b e d  below. 

6.3.3.1. Sprint agrees to provide Covad subscribers the same Operator Services 
available to Sprint subsa i rs .  Sprint shall make available its seNice 
enhancements on a non-discriminatory basis. 

6.3.3.2. Operator Services provided to Covad subscribers shall be branded in 
accordance with Part B, Article 10 of this Agreement. 
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6.333. Sprint shall provide the following minimum Operator Service capabilities 
to Covad subsaiirs: 

6.3.33.1. 

633.32- 

Sprint shall complete O+ and 0- dialed local calls. 

Sprint shall complete O+ intraLATA toll calls. 

6.3333. Sprint shall complete calls that are billed to a O+ access calling 
card. 

6333.4. Sprint shall complete person-to+S6n calls. 

6333.5. 

6.3.33.6. 

Sprint shall complete cow calls. 

Sprint shall provide the capability for calla to bill to a third 
party and complete such calls. 

6.3.33.7. Sprint shall complete station-to-station calls. 

633.3.9. Sprint shall process Busy Line Verify and Busy Line Verify 
and Interrupt requests. 

6.3.3.3.10. To the extent not prohibited by law or regulation, Sprint shall 
process emergency call trace. 

63.33.11. Sprint shall process operator-assisted directory assistance 
Calls. 

6.3.3.3.12. Sprint shall provide basic rate quotes, subjed to Sprint's 
operator systems being capable to perform unique rating for Covad. 

6.3.3.3.13. Sprint shall process time-and-charges requests, at Panty with 
Sprint's own service offerings. 

6.3.3.3.14. Sprint shall route 0- traffic directly to a "live" operator team. 

6.3.3.3.15. When requested by Covad, Sprint shall provide instant credit 
on operator services calls as provided to Sprint subscribers or shall 
inform Covad subscribers to call an 800 number for Covad subscriber 
service to request a credit. Sprint shall provide one 800 number for 
business subscriirs and another for residential subscribers. 
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63.3.3.16. Caller assistance for the disabled shall be provided in the m e  
manner as provided to Sprint subscribers. 

6333.17. When available, Sprint shall provide operator-assisted 
conference calling. 

6.3.4. Operator Service shall provide Covad's local usage rates when providing rate quote 
and time-and-charges seMces, and subjed to the provisions d e s a i i  hemin. 

635. Operator Service shall adhere to equal access requirements. 

63.6. Sprint shall exercise the same level of fiaud control in providing Operator Service to 
Covad that Sprint provides for its own operator service. 

63.7. Sprint shall query for Billed Number Saeening restrictions when handling Collect, 
'Ihird Party, and Calling Cad Calls, both for station to station and person to person 
&QP= 

63.8. Sprint shall provide at an -te level for the operator service center, service 
measurewemts and accounting reports to Covad at Parity with the service 
measurements and accounting reports Sprint provides itself. 

63.9. Covad or its designated representatives may insped any Sprint owned or sub- 
contracted office, which provides Operator SeMces, u p n  five (5) business days 
notice to Sprint. 

s u b s a i i  service center designataa by Covad. 
63.10. Sprint shall direct Covad subsai i r  account and other similar inquiries to the 

63.11. Sprint shall provide call records in accordance with Article 4 of this Attachment WI. 

63.12. Sprint shall accept and process wefflow 911 traffic routed from Covad to the 
underlying platform used to provide Operator Service where such ovefflow is 
performed by Sprint for its subsaih. 

6.3.13. Sprint shall engineer its BLVBLVI facilities to accommodate the anticipated volume 
of BLV/BLVI requests during the Busy Hour. Covad may, from time to time, 
provide its anticipated volume of BLV/BLVI requests to Sprint. In those instances 
when the BLV/BLVI systems and databases become unavailable, Sprint shall 
promptly inform Covad. 

6.4. Directory Assistance and Listings Service Requests 

6.4.1. n e s e  requirements pertain to Sprint's DA and Lis- Service Request process that 
enables Covad to (a) submit 
Directory Assistance and Directory Listings databases; @) submit Covad subscriber 
information for inclusion in published directories; and (c) provide Covad subscriber 
delivery address information to enable Sprint to fulfill directory distribution 
obligations. 

subscriber idonnation for inclusion in Sprint 
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6.4.2. when implemented by the Parties, Sprint shall accept orders on a real-time basis via 
eledronic interface in accordaDce with OBF Directory Service Request standards 
within tbree (3) months of the effective date of this Agreement. In the interim, Sprint 
shall create a standard format a d  order process by which Covad can place an order 
with a single point of contad within Sprint. 

6.4.3. Sprint will provide to Covad the following Directory Listing Migration Options, 
valid under all access methods, including but not limited to, Resale, UNEs and 
Facilities-Based: 

6.43.1. Migrate with no Changes. Retain all  white page listings for the subscriber 
in both DA and DL Trader ownership and biliing for white page listings to 
C Q V d .  

6.432 Migrate with Additions. Retain all white page listings for the subscriir 
in both DA and DL Incorporate the specified additional listiogs order. 
Transfer ownership and billing for the white page lisihgs to Covad. 

in both DA and DL Delete the specified listings from the listing order. 
Transfer ownersbip and billing for the white page listings to Covad. 

6.433. Migrate with DelttiooS. Retain all white page listings for the subscriir 

6.43.4. To ensure accurate order procesSing. Sprint or its directory publisher shall 
provide to CQvad the following information, with updates promptly upon 
-: 

6.43.4.1. A m a e  of NXX to central office; 

4.4.3.4.2. Gqgaphical maps if available of Sprint service area; 

6.4.3.4.3. A description of calling areas covered by each dkctory, 
including but not Limited to maps of calling areas and matrices 
depicting calling privileges within and between calling areas; 

6.4.3.4.4. Listing format rules; 

6.4.3.4.5. Standard abbreviations acceptable for use in listings and 
addresses; 

6.4.3.4.6. Titles and designations; and 

6.43.4.7. A list of all  available directories and their Business Office 
close dates 

6.4.4. Based on changes submitted by Covad, Sprint shall update and maintain directory 
assistance and directory listings data for Covad subscribers who: 
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6.4.4.1. Disconnect Service; 

6.4.4.2. Change CLEC 

6.4.4.3. Install Sewia; 

6-4.4.4. Change any service which DA information; 

6.4.45. specify Non-Solicitatio~ and 

6.4.4.6. Are Non-F'ublished, Non-Listed, or listed. 

6.4.5. Sprht shall not charge for storage of C~vad s u h i r  information in the DA and 
DL systems. 

6.4.6. Covad shall not charge for stow of Sprint subsai i r  information in the DA and 
DL systems. 

65. Directory Jisthgs General Requirements. Covad acknowledges that many diredory 
functions including but not limited to ye.llow page lkthgs, enhanced white page listings, 
information pages, diredory p r o o f i n g .  and directory distribution are not performed by Sprint 
but rather are performed by and are under the control of the directory publisher. Covad 
acknowledges that for a Covad s u b s u i i s  name to appear in a directory, Covad must 
submit a Diredory Service Request (DSR). Sprint shall use reasonable efforts to assist 
Covad in obtaining an agreement with the diredory publisher that treats Covad at Parity with 
the publisher's treatment of Sprint. 

65.1. This 9 65.1 pertains to listings requirements published in the traditional white pages. 

6.52 Sprint shall include in its master s u b s a i r  system database all white pages listing 
information for Covad subsuiirs in Sprint territories where Covad is providing 
local telephone exchange Services and has submitted a DSR. 

653. Sprint agrees to include one basic White pages listing for each Covad customer 
located within the geographic scope of its White Page directories, at no additional 
charge to Covad. A basic White Pages listing is defined as a customer name, address 
and either the Covad assigned number for a customer or the number for which 
number portability is provided, but not both numbers. Basic White Pages listings of 
Covad customers will be interfiled with listings of Sprint and other LEC customers. 

6.5.4. Covad agrees to provide Covad customer listing information, including without 
limitation directory distribution information, to Sprint, at no charge. Sprint will 
provide Covad with the appropriate format for provision of Covad customer listing 
information to Sprint. "he parties agree to adopt a mutually acceptable electronic 
format for the provision of such information as soon as practicable. In the event 
OBF adopts an industry-standard format for the provision of such information, the 
parties agree to adopt such format. 

6.5.5. Sprint agrees to provide White Pages database maintenana services to Covad. 
Covad will be charged a Service Order entry fee upon submission of Service Orders 
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into Sprint’s Service Order Entry (SOE) System. which will include compensation 
for such database maintenance services. Service Order entry fees apply when Service 
Orders containing directory records are entered into Sprint’s SOE System initially, 
and when Service Orders are entered in order to process a requested change to 
dindory records. 

65.6. Covad customer listing information will be used solely for the provision of directory 
suvices, including the sale of directory advertisiig to Covad customers. 

65.7. In addition to a basic White Pages listing, Sprint will pmvide, at the rates set forth in 
Attachment I of this Agreement, tariffed White Pages listings (e%.: additional, 
alternate, fore& and non-published listings) for Covad to offe~ for resale to Chad’s 
customers. 

- 

65.8. Sprint, or its directory publisher, agree to p v i d e  White Pages distriiotion services 
to Covad customers within Sprint’s seMm tadtory at no additional &age to 
covad. Sprint represents that the quality, timeliness, and manner of such dism%ution 
SenriCes will be at Parity with those pmvided to Sprint and to other Covad customers. 

65.9. Sprist agrees to include critical contad information pertaining to Covad in the 
“Information Pages” of those of its White Pages directories containing information 
pages, provided that Covad meets criteria established by its diredory publisher. 
Critical contad information includes Covad’s business office number, repair number, 
billing information number, and any other information required to comply with 
applicable regulations, but not advertising or purely promotional material. Covad 
will not be charged for inclusion of its critical contad information. The format, 
content and appamna of Covad’s critical amW information will conform to 
applicable Sprint directory publisher’s guidelines and will be consistent with the 
format, content and appearauce of critical contad information pertaining to all 
CU33inadired;ory. 

mnfidentiality that Sprint accords its own proprietary customer listing information. 
Sprint shall ensure that access to Covad customer proprietary listing information will 
be limited solely to those of Sprint and Sprint’s directory publisher’s employees, 
agents and contractors that are directly involved in the preparation of listings, the 
production and distribution of directories, and the sale of directory advertising. 
Sprint will advise its own employees, agents and contractors and its directory 
publisher of the existence of this confidentiality obligation and will take appropriate 
measures to ensure their compliance with this obligation. Notwithstanding any 
provision herein to the contrary, the furnishing of White Pages proofs to a Covad that 
contains customer listings of both Sprint and Covad will not be deemed a violation of 
t h i s  confidentiality provision. 

65.10. Sprint will accord Covad customer listing information the Same level of 

6.5.11. Sprint will sell or license Covad’s customer listing information to any third partis 
unless Covad submits written requests that Sprint refrain from doing so. Sprint and 
Covad will work cooperatively to share any payments for the sale or license of mvad 
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customer listing information to third parties. Any payments due to Covad for its 
customer listing information will be net of administrative expenses incurred by 
Sprint in providing such information to third parties. The parties acknowledge that 
the release of Covad’s customer listing to Sprint’s diredory publisher will not 
constitute the sale or license of Covad’s customer listing information causing any 
payment obligation to arise p m a n t  to this 8 65.11. 

6.6. Other Directory Services. Sprint will exercise reasonable efforts to cause its directory 
publisher to enter into a separate agrement with Covad which will address other directory 
seMces desired by Covad as d e s a i i  in this 0 6.6. Both parties acknowledge that Sprint’s 
diredory publisher is not a party to this Agreement and that the provisions contained in this 
5 6.6 are not binding upon Sprint’s diredory publisher. 

6.6.1. Sprint’s directory publisher will negotiate with Covad wncerning the provision of a 
basic Yellow Pages listing to Covad customers located within the geographic scope 
of publisher’s Yellow P w .  directories and distriition of Yellow Pages directories 
to covad customers. 

6.6.2. Directory advertising will be offered to Covad customers on a nondiscrimin atory 
basis and subject to the same terms and conditions that such advextising is offered to 
Sprint and other Covad customers. Directory advertking will be billed to Covad 
atstomers by directory publisher. 

6.6.3. Directory publisher will use commercially reasonable efforts to ensure that directory 
advertising purchased by customers who switch their service to covad is maintained 
without interruption. 

page containing critical contad information as descn’bed above in 0 65.9 may be 
purchases from Sprint’s directory publisher, subject to applicable directory publisher 
guidelines, criteria, and regulatory requirements. 

6.6.4. Information pages, in addition to any information page or portion of an information 

6.65. Directory publisher maintains full authority as publisher over its publishing policies, 
standards and practices, including decisions regarding directory coverage area, 
directory issue period, compilation, headings, covers, design, content or format of 
directories, and directory advertising sales. 

Directory Assistance Data. This d o n  refers to the residential, business, and government 
subscriber records used by Sprint to create and maintain databases for the provision of live 
or automated operator assisted D h r y  Assistance. Directory Assistance Data is 
information that enables telephone exchange CLEQ to swiftly and accurately respond to 
requests for directory information, including, but not limited to name, address and phone 
numbers. Under the provisions of the Act and the FCCs Interconnection order, Sprint shall 
provide unbundled and nondiscriminatory access to the residential, business and 
government subscriber records used by Sprint to create and maintain databases for the 
provision of live or automated operator assisted Directory Assistance. This access shall be 
provided under separate contract. 

6.7. 
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6.8. Systems Interfaces andl Exchanges 

6.8.1. Directory Assistance Data Information Exchanges and Interfaces 

6.8.1.1. S u b s a i r  List Information 

6.8.1.1.1. Sprint shall provide to Covad, within sixty (60) days after the 
Approval Date of this Agreement, or at covad’s request, all published 
Subsai ir  List Information (iiuding such information that resides 
in Sprint’s master subsa-ii  syxtem/accounts master file for the 
purpose of publishing diredories in any format as specified by the 
Ad) via an electronic data transfer medium and in a mutually agreed 
to format, on the same terms and conditions and at the same rates that 
the Sprint provides S u b s a i i  List Information to itself or to other 
third parties. AU changes to the Subscriber List Information shall be 
provided to C o d  pursuant to a mutually agreed format and schedule. 
Both the initial List and all subsequent Lists shall indicate for each 
subsa-ii whether the s u b s a i i  is classified as residence or business 
class of SeMce. 

6.8.1.1.2. Covad shall provide diredory listings to Sprint pursuant to the 
directory listing and delivery requirements in the approved OBF 
format, at a mutually agreed upon timeframe. Other formats and 
requirements shall not be usad unless mutually agreed to by the 
parties. 

L I m  The listing information is available for all directory 
requirements. 

NON-LISTED The listing information is available to all directory 
requirements, but the information does not appear in the 
published street directory. 

A directory service may confirm, by name and address, 
the presence of a listing, but the telephone number is not 
available. The listing information is not available in 
either the published directory or directory assistance. 

NON-PUBLISHED 
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ATTACHMENTVIII 
REPORTINGSI'ANDARJN 

1. GENERAL 
1.1. Sprint shall satisfy all service standards, intervals, measurements, specifications, 

performance requirements, techdical requirements, and performance staodards pexfomance 
Standards) that are specified in this agreement or are required by law or regulation. In 
addition, Sprint's performance underthis Agreement shall be provided to Covad will be at 
Parity with the perfonname Sprint provides itself for like sewice@). 

2. PARWYANDQUAllTyMEAsuREMENls 

21. Sprint will develop self-reporting capabilities comparing Sprint results with Covad results 
based on the earlier of Sprint's intend implementation of the capabilities for the state of 
Nevada, or the timeframe ordered 6y the Commission. For orders received electronically, 
such measures will inclode: 

2.1.1. Percentage of commihnent Ties Met - Service Order 
Average Poc time 
4% of orders with jeopardy 
4% of orders with no facilities 
Average provision interval from receipt of LSR to test and trrm up 

2.1.2. Percentage of Commitment T I =  Met - Trouble Report 

2.1.3. Percent Repeated Trouble Reports 

2.1.4. Average Receive to Clear 

2.1.5. Percentage of Installed Orders without Repair in the first five (5) days 

2.1.6. Average time to respond to collocation request 

2.1.7. Average time to provide collocation cage 

2.1.8. % of time interface available 

In the event Covad chooses to utilize the Sprint operator service platform the following 
measures will be implemented within six (6) months of the date of first use by Covad: 

2.2.1. Average Operator Service Toll Answer 'ITme; and 

2.2.2. Average Directory Assistance Answer T i e .  

All above measures will be implemented in a manner that is consistent with the current 
measures Sprint makes of its own performance. 

2.2. 

2.3. 
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ATTACHMENTM 

PHYSICAL. COIlx)<3ATION 

1. Definitions. For the purposes of this Attachment, the following terms or pass shall have the meaning 
set forth below: 

(3) 

(4) 
. .  

(9) 

"Cable Vault" or "Conduit Space-Fiied" shall mean a location on Sprint premises where 
facilities enter fnw the Outside Cable Dud and access the Inner Duct for internal 
dismbution. 

"Central Office Building" shall mean a structure (not including a controlled environment 
vault ("CEV")) housing telephone company equipment that is under the amtrol of Sprint 
and for which Sprint has the obligation to grant access and/or occupation by third parties. 

"CoUocation Point of Termination" shall mean the physical demarcation point in a 
Central office Building. agreed by Sprint and Covad, between Sprint facilities and 
Covad-provided facilities. Normally this demarcation point is in the collocation location. 
Sprint will pmvide the cable to Covad that terminates in the Covad collocation location. 
"Date of Occupancy* shall mean the date on which Qvad first occupies the wllocation 
location pursuant to this Attachment. 

"Inner Dud" or "Conduit Space-per-foot" shall mean any passage or opening in, on, 
under, over or througb the Sprint Central Office Building cable or conduit systems. 

"Outside Cable Dud" shall mean any space located outside the Sprint premises and 
owned by or under the control of Sprint through which Sprint runs its cable, conduit or 
other associated facilities. 

"Premises" is defined as within the serving wire center and any adjacent vaults. (10) 

controlled by Sprint and used by Sprint in any way relating to the Building. 

"Tariffed Service" shall mean the interconnection of Covad's equipment and Sprint's 
equipment pursuant to the Sprint Access SeMce tariffs as filed with the FCC. Sprint will 
attempt to match the tariff, Agreement and FCC orders in a timely manner. 

"Property" shall mean the Building along with any real estate owned, leased or 

2. Scooe of Physical Collocation. 

A. Subject to the terms and conditions hereinafta set forth, and subject to the terms of Sprint Local 
Telephone Companies Tariff F.C.C. 1, the Tariff terms being controlling, and in consideration of 
the payment by Covad of the physical oollocation charges found in Sprint Local Telephone 
companies Tariff F.C.C. No. 1, Sprint hereby grants to Covad, and Covad hereby accepts, a Don- 
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B. 

... 

B. 

C. 

D. 

exclusive license to gain a- to and occupy collocation location, and to gain access to and to 
use the Cable Vault, Inner Duct and other associated facilities as may be necessary, for the sole 
and exclusive purpose of providing telecommunications service. Such service will be provided 
by installing, maintaining and operating such Omad equipment as Covad deems appropriate in 
the provision of its Telecommunications Services, which will interconnect with 
telecommunications services and facilities provided by Sprint. ~ 

Sprint represents that its Local Telephone Companies’ Tariff F.C.C. No. 1 complies with all state 
and federal laws and regulations extant as of the execution of this Agreement. In the event state 
or federal regulations alter the rates, terms and conditions for the provision of physical 
collocation, Sprint shall modify its Local Telephone Companies Tarif€EC.C. No. 1 to 
incorporate all such alterations within such time period as the regulations themselves may 
require, or if not repuircd, within ninety (90) days of the effective date of such regulations- 

If a Covad occupies more than one collocation location within the Sprint premises, Covad may 
interconnect its equipment contained in the two separate collocation locations by the most 
efficient and economic means that is t & d y  f w i l e  in accordance with standard connection 
methods and procedures, sound engineering principles and safety comm. 

Covad may i n t e m ~ ~ ~ t  equipment or facilities in its collocation location(s) with equipment or 
facilities within another d e r ‘ s  collocation location by the most efficient and economic means 
that is technically feasiile in accordance with standard connection methods and procedures, 
sound engineering principles and safety concerns. 

Covad shall not occupy or use the Premises, or permit the Remises to be -pied or used, for 
any purpose, act or thing, other than the provision of Teleoommunications Services. If Sprint 
determines, that such purpose, act or thing: (i)  is in violation of any public law, ordinance or 
governmental regulation; (iii may be dangerous to persons or proper& (ii) may invalidate or 
increase the amount of premiums for any insurance policy carried on the Building or awering its 
operation; or (iv) violates the terms of this License Sprint may suspend Covad operations in the 
relevant collocation location(s) subject to the dispute settlement mechanisms of this Agreement. 

3. Condition of Prowsed Collocation Location:. Covad will be afforded the opportunity to inspect the 
relevant premises upon making a collocation request to Sprint. Covad represents to Sprint that it will 
exercise the opportunity to insped the premises and that, subject to the completion of any construction 
work requested by Covad which needs to be completed prior to the Date of Occupancy, Covad will 
inform Sprint within 20 days of the inspection of any deficiencies necessary to bring the collocation 
locations into full compliance with the obligations of Sprint under this Agreement. 

4. Assipment. The right to occupy a collocation location is not assignable in part; any attempt to assign 
this License in part will be considered a material breach hereof. The right to occupy a collocation 
location is not assignable in whole by Covad without the prior written consent of Sprint, which consent 
shall not be unreasonably withheld; provided, however, that Covad may assign its right to OCCUPY a 
collocation location in whole to a subsidiary or affiliate of Covad if such subsidiary or affiliate (i) 
agrees in Writing to be bound by the terms of this Agreement, and (ii) provides Sprint with any and all 
evidence of its compliance with the terms hereof as would have been required of Covad had this 
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Agreement not been assigned, including, but not limited to, current certificates of insurance as required 
by Section 9 hereof. Any attempt to assign Covad's right to occupy a collocation location without such 
prior written consent shall be void and of no effect. Sprint's conseat to any assigmnent of Covad's 

- collocation location shall not be deemed a waiver of the meed to obtain such conseat as to any future 
assignment or of Sprint's right to withhold consent to such assignment. If Covad requests that Sprint 
consent to the assignment of Covad's rigbt to occupy a collocation location, a v a d  shall pay all costs 
and expenses, including. but not limited to, reasonable attorneys' fees, of Sprint in evaluating, 
processing, documenting, administering and approving such assignment, whether or not the requested 
assignment i s  eventually approved. 

h no event shall C o d ' s  right to occupy a collocation location or any rights M privileges hereunder be 
an asset of Chad under any bankruptcy, insolvency or reorganizab'.on pmxed&s. 

- 

5. USeofComm on Covad, its unployecs, agents and invitees shall have a nonexclusive right to 
use those portions of the common area of the Sprint premises as are designated by Sprint from time to 
time, including, but not limited to, the right to use rest rooms in proximity to C~vad's collocation 
locatim(s), corridors and other access ways from the entrance to the Building, the collocation 
location(s), and the parking areas adjacent to the Building for vehidcs of persons while working for or 
on behalf of Covad at the Covad's collocation location(s); provided, however, that Sprint shall have the 
right to reserve parking spaces for Sprint's exclusive use or use by other occupants of the Building. 
Sprint does not guarantee that there is or will be sufficient parking spaces in parking areas to meet 
Covad's needs. Sprint does not guarantee that restroom fadties or water wi l l  be available. All common 
areas shall remain under the exclusive controf and management of Sprint, and Sprint shall have the right 
to change the level, location and arrangement of parking areas and other common areas as Sprint may 
deem necessary. Use of all common areas shall be subjed to such reasonable des and regulations as 
Sprint may from time to time impose. 

6. Sprint's Services and Oblieations. For the term of this Agreement, unless earlier krminated,-Sprint 
shall furnish the following services: 

A Establishment of collocation Enclosure. Prior to the occupancy of the collocation location by 
Covad, Sprint will establish a secure enclosure defhiig the location of the Covad's collocation 
location (the "Collocation Enclosure") if requested to do so by Covad. 

B. Environmental Controls. Sprint shall furnish air conditioning and/or other environmental 
controls for the area in which the collocation location is located in a manner consistent with those 
provided elsewhere in the Building. Sprint shall furnish air conditioning and/or other 
environmental controls for Covad's collocation location(s) based on information provided by 
Covad to Sprint in its application which Covad hereby represents to Sprint is sufficient to allow 
the Covad installed equipment to function without risk of harm or damage to the collocation 
location(s), the Building or any equipment or facilities of Sprint or any other occupant of the 
Building. 
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If Covad locates equipment or facilities in its collocation location(s) which Sprint determines, in 
the exercise of its sole discretion, affeu the temperature or other environmental conditions 
otherwise maintained by Sprint in the Building, Sprint reserves the right to provide and install 
supplementary air conditioning units or other environmental control devices in its premises, and 
the cost of providing, installing, operating and maintaining any such supplementary air 
conditioning units or other environmental control devices made necessary solely by Covad's 
equipment or facilities shall be paid by Covad to Sprint in an amount that is proportional to the 
environmental demands made by the equipment and facilities of Covad, Sprint, and other 
collocating carriers placed since the units and devices were last sized for the Premises. 

If Covad equipmmt requires cooling capability in excess of that normally provided by Sprint for 
its own equipment, any required supplementary air conditioning required by Covad shall be paid 
by Covad to Sprint, 

C. Electricity. Electricity shall be provided by Sprint in sufficient amount to provide ordinary 
lighting, heating and air conditioning of the collocation locatioi~(s). In addition, Sprint shall 
provide one 15 amp, 110 volt A.C. power circuit for Wad's use. If Covad requires additional 
electric capacity, sucb capacity will be supplied by SpMc provided, however, that the provision 
of such electricity shall be contingent upon Covad paying Sprint an additional fee, ih an amount 
to be agreed upon by the parties for such additional electricity. Notwithstanding any other 
provision of this Agreement to the contrary, Sprint reserves the right to monitor Covad's use of 
electricity to determine if the electricity provided is sufficient to support the activity being carried 
out by the W a d  at its collocation ldon(s) .  If Sprint, in the exercise of its sole discretion, 
determines that the e l d u t y  provided to the customer pursuant to this Section qc) is 
insufficient to suppoa the activity being carried on by the Covad in its collocation loCation(s), 
Sprint may require the installation of additional electrical circuits to provide Covad with 
additional eledricity and Covad shall r e i m b w  Sprint for any expenses incurred in making such 
additional electrical Circuits available to Covad collocatiofi loCation(s) and providing such 
additional electricity. 

Covad covenants and agrees that, absent Sprint willful misconduct or gross negligence, Sprint 
shall not be liable or responsible to Covad for any loss, damage or expense which &vad may 
sustain or incur if either the quality or character of electrical service is changed or is no longer 
suitable for Covad's requirements. 

Covad covenants and agrees that its use of electric current shall never exceed the capacity of 
existing feeders to the Building or the Premises, when reviewed in conjunction with electrical 
usage of other occupants in the Building. 

D. m r .  Sprint, where water is available for its own use, shall furnish running water from regular 
Building outlets for drinking, lavatory and toilet purposes drawn through fixtures installed by 
Sprint, for the nonexclusive use of Covad, Sprint and any other building occupant. Covad shall 
not waste or permit the waste of water. 
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E Fire Safetv Svstem. Subject to the provisions of Section 7(E) hereof, Sprint may furnish an 
existing Halon 1301 Fire Suppression System, or may, but is not obligated to, provide its 
equivalent, to provide fire protection in the Premises designed to comply with the National F& 
Protection Association ("A") 12A Standard on Halon 1301 Fire Extinguishing Systems or 
with NFPA standard 2001 dealing with alternative fire suppression agents. Sprint shall fumish 
fire and smoke detection systems designed to comply with the I"A 7ZE Standard on Automatic 
Fire Detectors in effect as of the collocation date. 

E 

G. 

H. 

Stand alone fire extinguishers will be provided in and about the Building and the Premises by 
Sprint as required by applicable fire codes. 

Sprint and Sprint's insurance carriers will pedorm regula inspaaolls of fire protection systems, 
and Covad hereby agrees to provide Sprint and Sprint's insurance carriers acoess to its collucation 
ldon(s)for purposs of such inspectionS, via pass key or otherwise. Sprint agnes to provide 
Covad with notice of its intent to access M ' s  Premises when, m Sprint's sole disaetioQ such 
notice is pra&cabk, provided, however, that no failure of Sprint to give such notice will &ea 
Sprint's right of acxrss or i m p  any liability on Sprint. Sprint will, at its expense, maintain and 
repair the fire and smoke detection systems unless maintenaace or repair is required due to the a d  
or omission of covad, its employees, agents or invitees, in whicb case Cwad shall reimburse 
Sprint for the cost of such repair or replacement. If a Halon or alternative fire s u p p d o n  system 
is in place, the Covad shall, if at fault, and at Sprint's option, replace Halon or other fh 
extinguishing material discharged as a result of Covad's act or omission. Covad shall have no 
duty to inspect fire protection systems outside its collocation location(s); provided, however, if 
Covad is aware of damage to the fire protection systems it shall promptly notify Sprint. 

Covad is aware the Premises will contain a 6in detection and may Contain a fire suppression 
system. In the event of discharge, Sprint is mlieved of a l l  liability for damage to equipment or 
personal injury except in cases where such damage to equipment or personal injury is due to the 
gross negligence or willful misconduct of Sprint, its officers, agents or employees. 

Securitv SeMce. Sprint shall furnish Building and Property seauity in accordance with its 
normal business practices. Other than the locks on the entrances to any Covad collocation 
enclosures, Sprint shall provide no security specific to Covad's collocation location(s). Sprint 
shall not be liable to Covad or any other party for loss of or damage to Covad's collocation 
location(s) or Covad equipment by third parties unless Sprint has failed to provide Building and 
Property security in accordance with its normal business practices. 

Elevator Service. Sprint shall furnish passenger elevator service as necessary to reach Covad's 
collocation location(s) or common areas to which Covad has access pursuant to the terms of this 
Agreement 24 hours a day, seven days a week. Freight elevator service when used by Covad's 
contradors, employees or agents shall be provided at times reasonably satisfactory to Sprint. 

Reoairs. Sprint shall, at its sole expense, except as hereinafter provided, provide repair and 
maintenance of heating, cooling and lighting equipment and regularly scheduled refurbishments 
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or decorating to Covad's collocation location(s), Building and Property, in a manner consistent 
with Sprint's normal business practices. 

- Sprint shall not be obligated to inspect Cmad collocation location(s), make any repairs or perform any 
maintenance d e s  first notified of the need in writing by Covad If Sprint shall fail to 
commence such repain or maintenance within 20 days after written notification, pmvided that 
such delays are not caustd by Covad, Covad's sole right and remedy shall be, after further notice 
to Sprint, to make such repairs of perform such maintenance add to deduct that cost and expenses 
from the physical collocation fees payabie; provided, however, that the amount of such deduction 
shall not exceed the reasonable value of such repairs or maintenance. 

- 

Sprint shall, where practical, provide Covad with 24 hours prior notice before making repairs and/or 
performing maintenance relating to Covad collocation iocation(s); provided, however, that Sprint 
shall have no obligation to provide such notice if Sprint -es, in the exercise of its sole 
discretiw, that such repair or maintenance must be done sooner in order to preserve the safety of 
the Building or Wad's collocation location(s), or if requid to do so by any court or 
governmental authority. Work shall be completed during normal working hours or at other times 
identified by Sprint; provided, however, that Covad shaU pay Sprint for overtime and for any 
other expenses incurred if such work is done during other than normal working hours at Covad's 
request. Covd shall have the right, at its sole expense, to be present during repair or maintenance 
of the premises. 

The cost of a l l  repairs and maintenance performed by or on behalf of Sprint to Covad's 
collocation location(s) which are, in Sprint's reasonable judgment, beyond normal repair and 
maintenance, or are made neassary as a result of misuse or neglect by Covad or Covad's 
employees, invitees or agents, shall be paid by Covad to Sprint within 10 days after b e i i  billed 
for such repairs and maintenance by Sprint. 

Intermotion of SeMces. Sprint reserves the right to stop any service when Sprint deems such 
stoppage necessary by reason of accident or emergency, or for repairs, improvements or 
otherwise; however, Sprint agrees to use its best efforts not to interfere with Chad's use of 
Premises. Sprint does not warrant that any seMce will be free from interruptions caused by labor 
controversies, accidents, inability to obtain fuel, water or supplies, governmental regulations, or 
other causes beyond the reasonable control of Sprint. 

I. 

No such interruption of service shall be deemed an eviction or disturbance of Covad's use of its 
collocation location(s)or any part thereof, or render Sprint liable to Covad for damages, by 
abatement of Covad Fees or otherwise, except as set forth in the Tariff, or relieve Covad from 
performance of its obligations under this Agreement. Gwad hereby waives and releases all other 
claims against Sprint for damages for interruption or stoppage of service. 

Sprint shall have the right to reduce heat, light, water and power as required by any mandatory Or 
voluntary conservation programs. 
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J. Covad Right of Access. Subject to reasonable building d e s  and any applicable Security 
Arrangements, Covad shall have the right of entry 24 hours per day to the Building, common 
areas, Gvad collocation location(s) and common cable space. Prior notification to Sprint may be 
required. 

Sprint, at Covad's expense, may issue non-employee photo identification cards for each Covad 
employee or vendor. Temporary identification cards may otherwise be pmvidcd by Sprint for 
employees or agents, contractors and invitees of covad who may require occasional 8azs~ to the 
Premises. 

'5. I Sprint may.issue access cards, codes, or keys to M ' s  listed employees or vendors wheresuch 
systems are available and their use by covad wili not otherwise compromise building security. 

Sprint resuves the right to close and keep Wed all entsance and exit doors of the Building 
during hours Sprint may deem advisable for the adequate protection of the Building. Use of the 
Building at any time it is unattended by appropriate sprint personnel, or on Sundays and state and 
federal or othe~ holidays recognized by Sprint, or, if Covad's collocation ldon(s)  is not fully 
segregated from areas of the building containing Sprint equipsmnt, may result in h a d  requiring 
security accompaDiment and shall be subject to such reasonable rules and regulations as Sprint 
may from time to time p-i. 

7. Covad's Oblimtions. 

A. Acrzss Rirzht of Sprint. Covad will allow Sprint access to its collocation location(s) at all  times, 
via pass key or otherwise, to allow Sprint to react to emergencies, to maintain the space (not 
including couad's equipment), and to monitor compliance with the rules and regulations of the 
Occupational Health and Safety Administration or Sprint, or other regdations and standards 
hduding but not limited to those related to fire, safety, health, and environmental safeguards. 
Except in emergencies or unless Covad has waived such notice elsewhere in this Agreement, and 
if conditions permit, Sprint will provide Covad with notice of its intent to acoess Covad's 
collocation location(s), thereby providing Covad the option to be present at the time of access. 
Qy~&shall not attach, or permit to be attached, additional I& or similar devices to any door or 
window, nor change existing locks or the mechanism thereof. 

Jnsuection and Janitorial. Covad shall regularly inspect its cpllocation location(s)to ensure they 
are in good working condition. Covad shall promptly notify Sprint of any damage to its 
collocation location(s) or of the need to perfom any repair or maintenance of the collocation 
location(s), fixtures and appurtenances (including handware, heating cooling. ventilating, 
electrical and other mechanical facilities in the collocation locations). Covad shall provide 
regular janitorial service to its collocation location(s) and keep the collocation location(s) clean 
and trash free. 

B. 

C. Securitv Arraneements. - Covad agrees to abide by all of Sprint's security pradces for non-spMt 
employees with access to the Building, including, without limitation: 
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D. 

E. 

(1) Covad will supply to Sprint, and update as changes occur, a list of its employees or 
approved vendors who require access to the Building. ?he list will include the social 
security numbers of all such individuals. 

Covad is responsible for returning identification and access cards, codes, or keys of its 
terminated employees or its employees who no longer require access to its collocation 
locations. All cards, codes, or keys must be returned upon termination of this Agreement. 
Unreturned or replacement cards, codes, or keys may be subject to a fee at the discretion 

(2) 

of sprint. 

(3) covad's employees, agents, invitccs and vendors must display identification cards at all 
times. 

(4) Covad will assist Sprint in validation and verification of identification of its employees, 
ageats, invitces and vendors by providing a telephone contact available 24 hours a day, 
seven days a week to verify identification. 

In a manner consistent with Building regulations, Chad shall list all furniture, equipment 
and similar articles Covad desires to remove from its collocation lpcations or the 
Building and deliver a copy to Sprint and procure a removal permit from building security 
authorizing Building employees to permit such articles to be removed. 

Before leaving its collocation location(s) unattended, Covad shall close and securely lock 
any doors and windows and shut off unnecessary equipment in the collocation location(s). 
Any damage resulting from Covad's failure to do so shall be the responsibility of Covad. 

(5) 

(6) 

(7) Covad shall post in a prominent location visible from the common Building area, the 
names and telephone numbers of emergency contact personnel along with names and 
telephone numbers of their superiors for 24 hour emergency use by Sprint. Covad shall 
promptly update this information as changes occur. 

Telmhone. Covad shall, at its own expense, install and maintain regular business telephone 
service in its collocation location. Sprint will facilitate the provisioning of such service. 

Fire Protection Svstems. Covad shall, with the prior written consent of Sprint, have the right to 
provide additional fire protection systems within its collocation location(s); provided, however, 
that Covad may not install or use sprinklers or carbon dioxide fire suppression systems within the 
Building or its collocation location(s). If any governmental bureau, department or organization or 
Sprint's insurance d e r  requires that changes, modifications, or alterations be made to the fire 
protection system, or that additional stand alone fire e-g, detection or protection 
devices be supplied within Covad's collocation locations, such changes, modifications or 
additions shall be made by Sprint and Covad shall reimburse Sprint for the cost thereof. If any 
governmental bureau, department or organization or Sprint's insurance carrier requires that 
changes or modifications be made to the fire protection system or that additional stand alone fire 
extinguishing, detedion or protection devices be supplied within that portion of the Building in 
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which Covad's collocation location(s) in general are located, sudr changes, modificatioq or 
additions shall be made by Sprint and Covad shall reimburse Sprint for the cost thereof in the 
same proportion as the square footage of Covad's collocation location(s) as compared to the total 
square footage of all areas occupied by Sprint and other collocating cam-ers in the affected 
portion of the Building. 

Hazardous Materials. Qvad shall identify and shall notify Sprint in writing of any Hazardous 
Materials &vad may bring onto the Property, and will provide Sprint copies of any inventories 
or other data provided to State Emergency Response Commissions ("SERCs"), Local Emergency 
Planning committees ("IEF'Cs"), or any other governmental agencies if required by the 

agents and employees shall transport, store and dispose of Hazardous Materials in accordance 
with all applicable federal, state or local laws, ordinances, rules and regulations. COMd will 
promptly notify Sprint of any releases of Hazardous Mataials end will copy Sprint on any 
notification of or correspondence with any governmental sgency which may be required by any 
environmental law as a result of such release. 

Cmad shall provide Sprint copies of all Material S a f e  Data Sheets ("MSDSs") for materials or 
chemicals regulated under the OSHA Hazard Communication Standard (29 C.F.R. 1910.1200) 
that are brought onto the property. All such materials shall be labeled in accordance with 29 
C.F.R. 1910.lz00, and applicable state regulations if such regulations are more stringent. 

F. 

Emergency Planning and Community Right to Know Act (41 U.S.C 11001, m.).cOvad, its .. 

If Sprint discovers that covad has brought onto Sprint's Property Hazardous Materials without 
notification, or is storing or disposing of such materials in violation of any applicable 
environmental law, Sprint may, at Sprint's option and without penalty, remove such Hazardous 
Materials, terminate this License, or suspend performance hereunder. Qvad shall be responsible 
for, without cost to Sprint, the complete mediation of any releases or other conditions caused 
by its storage, use or disposal of Hazardous Materials. Covad shall also be responsible for 
removing and disposing of all Hazardous Materials on its prrmises at the termination of this 
Agreement.. If Sprint eleds to terminate this License or discontinue the performance of services 
hereunder due to the storage, use or disposal of Hazardous Materials contrary to the terms of this 
License, Covad shall be responsible for all costs and expenses assodafed with such termination 
or suspension of service in addition to being responsible for any remedies available to Sprint for 
defaults under this Agreement. 

Covad shall indemnify and hold harmless Sprint, its successors and assigns against, and in 
respect of, any and all damages, claims, losses, liabilities and expenses, including, without 
limitation, all legal, accounting, consulting, engineering and other expenses, which may be 
imposed upon, or incurred by, Sprint or asserted against Sprint by any other party or parties 
(including, Without limitation, Sprint's employees and/or contradors and any governmental 
entity) arising out of, or in connection with, Qvad's use, storage or disposal of Hazardous 
Materials. 

For purposes of this Section, "Hazardous Materials" shall mean any toxic substances and/or 
hazardous materials or hazardous wastes (including, without limitation, asbestos) as defined in, 
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or pursuant to, the OSHA Hazard Communication Standard (29 CFR Part 1910, Subpart Z), the 
Resource Conservation and Recovery Act of 1976 (42 U.S.C. Section 6901, et seq.), or 
regulations adopted pursuant to those statutes, the Toxic Substances Control Act (15 U.S.C. 
Section 2601, et seq.), the Comprehensive Environmental Response, Compensation and Liability 
Ab (42 U.S.C. Section 9601, et seq.) or any 0 t h  federal, state or local environmental law, 
ordinance, rule or regulation. The provisions of this Section shall survive the termination, 
cancellation, modification or recession of this Agreement. 

Various prohibited Uses. Wad shall not do or permit anything to be done upon its collocation 
location(s), or bring or keep anything thereon which is in violation of any federal, state or local 
laws 01 redations ( i n c l u d i n g ~ ~ t a l  laws or regulations not previously d e s a i i ) ,  or 
any rules, regulations or requirements of the local fire department, Fi Insurance Rating 
organization, or any other Similar authority having jurisdiction over the Building. Covad shall 
not do or permit anything to be done upon its collocation locations which may in any way create 
a nuisance, disharb, endanger, or otherwise interfere with the telecommunications services of 
SpMt, any other occupant of the Building, their patrons or customcfi, or the occupants of 
neighbo- property, or injure the reputation of the Property. 

G. 

Covad shall not, without the prior written consent of Sprint: (i) install or operate any lead-acid batteries, 
refrigerating, heating or air conditioning apparatus or carry on any mechanical business in its 
collocation location(s); (ii) use its collocation locati04~) for housi i  lodging or sleeping 
purposes; (iiii permit preparation or warming of food, presence of cooking or vending equipment, 
sale of food 01 smoking in its collocation location(s); or (iv) permit the use of any fermented, 
intoxicating or alcoholic liquors or substances in its collocation location(s) or permit the presence 
of any animals except those used by the visually impaimd. Sprint may, in its sole discretion, 
withhold such consent, or impose any condition in granting it, and revoke its consent at will. 

H. 

I. 

Rules of Conduct. Covad, its employees, agents, contractors, and business invitees shall ( i )  
comply with all rules and regulations which Sprint may from time to time adopt for the safety, 
environmental protection, care, cleanliness andor preservation of the good order of the ~uilding, 
the Property and Covad's collocation location(s) and its tenants and occupants, and (ii) comply, at 
its own expense, with all  ordinances which are applicable to its collocation locations and with all 
lawful orders and requirements of any regulatory or law enforcement agency requiring the 
correction, prevention and abatement of nuisances in or upon its collocation location(s) during 
the Term of this License or any extension hereof. 

Alterations. Covad shall not make installations, structural alterations, or additions in or to its 
collocation location(s) without submitting plans and specifications to Sprint and securing the 
prior written consent of Sprint in each instance. Covad shall include in its plans information 
related to the impact on power or air conditioning requirements. Sprint's consent shall not be 
unreasonably withheld or unduly delayed for alterations to Covad's collocation locations that do 
not adversely affect the Building's appearance, value, structural strength and mechanical integrity. 
Such work shall be done at the soleexpense of Covad. 
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All installations, alterations and additions shall be constructed in a good and Workmanlike 
manner and only new and good grades of material shall be used, and shall comply with d l  
insurance requirements, governmental requirements. and terms of this Agreement. Work shall be 
performed at sucb times and in such manner as to cause a minimum of inter€erence with Sprint's 
transadion of business. Covad shall permit Sprint to inspect all construction operations within its 
collocation location(s) and to approve contractors not previously certitied, which approval shall 
not be unreasonably withheld. If alterations an made by Covad's contractors, Covad shall furnish 
to Sprint prior to commencement thereof, any required building permits and certificates of 
insurance or performance bonds of cwads contractors and subcontnrctors. Any sucb insurance 
to be provided by Covad's contractors or subcontractors shall provide for awerage in amounts 
notJess than as required by Sprint of C o d  under W o n  9 of this AttachmentUpon 
completion of any installation, alteration or addition, contrador's afbdavits and full and final 
waivers of lien covering all labor and material expended and used shall be furnished to Sprint. 
Covad and its contractom and subcontredors shall hold Sprint harmless from all claims, costs, 
damages, liens and expenses which may arise out of or be connected in any way with 
installations, alterations or additions. 

AU installations, alterations and additi~ns whicb take the form of fixtures, except trade fixmres, placed 
in the collocation location(s) by and at the expease of Covad or others shall become the property 
of Sprint, and shall remain upon and be surrendered with thc Collocation location(s). Upon 
termination of this Agreement, however, Sprint shall have the right to require Covad to remove 
such fixtures and installations, alterations or additions at Covad's expense, and to surrender the 
collocation location(s) in the same condition as it was prior to the making of any or all such 
hnprovemmts,nasonable wear and tear excepted. 

J. 

K 

L. 

All fixtures and other equipment to be used by Covad in, about or upon its OoIlocation logtion(s) 
shall be subjed to the prior written approval of Sprint, which shall not be unreasonably withheld. 

fireDm0 f h z  Policy. Covad shall not cut or drill into, drive nails or screws into, install conduit or 
Wires, or in any way deface any part of the Building, outside or inside, without the prior written 
consent of Sprint. If Covad desires signal, communications, alarm or other utility or service 
connections installed or changed, the same shall be made by and at the expense of Covad. Sprint 
shall have the right of prior approval of such utility or service connections, and shall direct where 
and how all connections and wiring for such seMce shall be introduced and run. In all cases, in 
order to maintain the integrity of the Halon space for proper Halon concentration, and to ensure 
compliance with Sprint's fireproofing policy, any penetrations by Covad, whether in its 
collocation location(s), the Building or otherwise, shall be sealed as quickly as possible by Covad 
with Sprint-approved fire barrier sealants, or by Sprint at Covad's cost. 

Overload Any Floor. Covad shall not exceed the Uniformly Distributed Live Load Capacity. 

w. Covad shall not paint, display, inscribe or affix any sign, trademark, picture, advertising, 
notice, lettering or direction on any part of the outside or inside of the Building, or on its 
collocation location(s), without the prior written consent of Sprint except that Covad shall ClwlY 
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mark and delineate its collocation location(s) by signage andlor floor markings to avoid 
misidentification with equipment and facilities belonging to Sprint or other collocating carriers.. 

AdvertisinP Covad shall not use the name of the Building or Sprint for any purpose other than 
that of a business address of Covad, or use any picture or likeness of the Building on any 
letterhead, envelope, drcular, notice, or advertisement, without the prior written consent of 

~ M. 

sprint. 

N. Articles Sold. Covad shall not exhibit, sell or offer for sale, rent or exchange in its collocation 
location(s) or on the property any article, thing or service except those ordinarily embraced 

(1 within the use of the collocation locjltion(s) specified in -on 2 of WAUasbment without the - 
prior written consent of Sprint. 

Cleanliness and Obstrudion of Public Areas. W a d  shall not place anything or allow anything 
to be placed near the glass of any door, padtion or window which Sprint determines is d g h t l y  
from outside the Premkq take or permit to be taken in or out of other entrances of the Building, 
or take or permit to be taken on any passenger devators, any item normally taken through service 
entrances or elevators; or whether temporarily, accidentally, or otherwise, allow anything to 
remain in, place or store anything in, or obstruct in any way, any passageway, exit, stairway, 
elevator, or shipping platfoxm. covad shall lend its full cooperation to keep such areas free from 
all obstruction and in a dean and sightly condition, move all supplies, furniture and equipment 
directly to its collocation location(s) as soon as received, and move all such items and waste, 
other than waste customarily removed by employees of the Building. 

Eauiument Grounding. Covad equipment shall be ~ 0 ~ e c k . d  to Sprint's grounding system. 

0. 

P. 

Q. Remesentations and WanantieS. Covad hereby represents and warrants that the information 
provided to Sprint in any application or other documentation relative to Covad's request for 
teleoo~unications fadlity interconnection and Sprint premises collocation as contemplated in 
this Attachment is and shall be true and correct, and that Covad has all necessary corporate and 
regulatory authority to conduct business as a telmmmunications carrier. Any violation of this 
Section shall be deemed a material breach of this Agreement. 

8. Riebts Reserved to S~rint. Sprint shall have the following rights, and others not specifically excluded 
in this Attachment, exercisable without notice and without liability to Covad for damage or injury to 
property, person or business (all claims for damage being hereby released), and without effecting an 
eviction or disturbance of Covad's use or possession or giving rise to any claim for offsets, or abatement 
of rent: 

A. To change the name or street address of the Building; 

B. TO install and maintain signs on the exterior and interior of the Building or anywhere on the 
Property; 
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C. 

- D. 

E. 

-i 

F. 

G. 

H. 

I. 

J. 

K. 

To designate all sources furnishing sign painting and lettering, ice, mineral or drinking water, 
beverages, foods, towels, vending machines or toilet supplies used or consumed in the Premises; 

To have pass keyx or access cards with which to unlock all doors in Covad's collocation 
Iocation(s), excluding any C h a d  safes; 

To enter the Covad's collocation locations for the purposes of examining or inspec% Same and 
of making such repairs or alterations as Sprint deems necessary for health and safety reasons. 
Covad hereby waives any daim for damage, injury, interfepmce with crmd's business, any loss 
of occupaucy or quiet enjoyment of the its collocation location(s), and any o k  loss m i d  
by the exercise of Sprint's accessrights, except in the event such damages result solely from the 
gross negligence or willful misconduct of Sprint 

To use any means Sprint may decm proper to gain access to covad's collocation location(s) in an 
emewncy. Entry into the C~vad collocation location(6) obtained by Sprint by any such means in 
an emergency shall not be decmed to be'fomile or unlawful atry into or a detainment of M an 
eviction of cavad from its collocation location(s) or any portion thwe 
If it becomes necessary in Sprint's reasonable judgamt, and there are no other reasonable 
alternatives available, Sprint shall have the right, for good cause shown, and upon 30 days prior 
notice, to reclaim Covad's collocation location or any portion therm% any Inner Duct, Outside 
Cable Dud, Cable Vault space or other Sprint-provided facility. In such cases2 Sprint will 
reimburse Chad for reasonable direct costs and expenses in connection with such reclamation 
and use best efforts to provide &vad alternative facilities of identical fimctionality. 

To utilize the space within the Building in such a manner as will best enable it to fulfill its own 
service requirements and obligations owed to other carriers pursuaut to federal statute and 
regulations; 

To require a l l  persons entering or leaviug the Building during such hours as Sprint may from time 
to time reasonably determine to identify themselves to a watchman by registration or otherwise 
and to establish their right to leave or enter, and to exclude or expel any solicitor or person at any 
time from Covad's collocation location(s) or the Property. Sprint assumes no responsibility and 
shall not be liable for any damage resulting from the admission or r e f i d  to admit any authorized 
or unauthorized person to the Building, provided that such damage is not the result of gross 
negligence or willful misconduct on the part of Sprint; 

To approve the weight, size and location of safes, computers and all  other heavy articles in and 
about the Covad collocation location(s) and the Building, and to require all such items and other 
office furniture and equipment to be moved in and out of the Building or collocation location(s) 
only at such times and in such a manner as Sprint shall direct and in all events at Covad's sole 
risk and responsibility; 

At any time, to decorate and to make, at its own expense, repairs, alterations, additions and 
improvements, structural or otherwise, in or to the Covad collocation location(s), the Property, 0 1  
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any part thereof (including, without limitation, the permanent or temporary relocation of any 
existing faalities such as parkiog lots or spaces), and to perform any acts related to the safety, 
protection or preservation thereof, and during such operations to take into and through Covad 
collocation location(s) or any part of the Property all material and equipment required, and to 
close or suspend temporarily operation of entrances, doors, corridors, elevators or other facilities, 
provided that Sprint shall limit inconvenience or annoyance to Covad as reasonably possible 
under the circumstances and that Sprint use reasonable efforts to avoid hindering or disrupting 
the telecommunications seMces of Covad 

To do or permit to be done any work in Sprint premises external to the Covad collocation 
- location(s) or the Property or any adjacent or nearby building, land, street or alleK 

L 

M. 

N. 

0. .. 

P. 

Q. 

R. 

S. 

To grant to anyone the cxdusive right to conduct any business or mder any Service on the Sprint 
premises, provided sllch exdusive right shall not operate to exclude Covad from the use 
expressly permitted by this Attachment, unless Sprint exercises its right to terminate a Covad 
collocation location(s). Internmedon Agreement 
To close the Building at such reasonable times as Sprint may determine, subject to Covad's right 
to admittance under such reasonable regulations as shall be pracn'bed from time to time by 
sprint; 

If it becomes necessary in Sprht's reasonable judgment, and there are no other reasonable 
alternatives, to require Covad to move to equivalent space in the Sprint's premises upon receipt of 
sixty (60) days written notice from Sprint, in which event, Sprint shall pay all movbg costs, and 
the allocation payments provided for herein shall remain the same; 

To designate all spaces to be occupied by Covad's facilities under this Attachmcnt in accordance 
with applicable federal statutes and regulations and in light of Covad's requests made prior to and 
following Covad's initial inspedion of the premises; Sprint still reviewing 

To perform all work, using Sprint employees or contractors, neceSSary to ready the Premises for 
Covad's use pursuant to Covad's allocation request; 

To exercise all other rights reserved by Sprint pursuant to the provisions of this Attachment; and 

To inspect the installation of Covad equipment in the Covad's collocation location(s) prior to the 
connection of Covad facilities to the Sprint facilities. 

9. Insurance. Covad shall carry insurance, at Covad's expense, insuring Covad and, except for worker's 
compensation, naming Sprint as additional insured and/or loss payee, as its interest may appear. Such 
insurance shall contain such terms and conditions, provide such coverages and exclusions and be 
written by such companies as Sprint shall, in the exercise of its reasonable discretion, find 
satisfactory. As of the Commencement Date, Covad shall maintain the following coverages in the 
following amounts; provided, however, that Sprint retains the right to require additional and/or 
different coverages and amounts for good cause shown during the period of Covad physical 
collocation: 
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(1) Commercial general liability, occurrence form, in limits of not less than $ l , O O O , ~  
combined single limit for W i l y  injury, personal injury and property damage liability 
insuramr to include coverage for pd~cts/compl~ted operations and explosi04 collapse 
and underground liability; 

“All Risk“ property inswance on a full =placement cost basis, insuriOg Covad’s real and 
personal property situated on or within the Property. Covad may eled to insure business 
intemtption and contingent busiuess interruption, as it is agreed that Sprint has no liability 
for kss of profit or revenues should an intertuption of service ocaq 

Business auto insurance, including all owned, non-owmd and hired autoambiles, in an 
amount of not less than $1,000,~ combined single limit for bodily injury and property 
damage liabiliw, 

Worker’s compensation insUrana in acwrdance with statutory Fequiranents, and 
employers’ liability with a minimum mount of $500,~ per accidenc and 

Umbrella or excess liability in an amount not lessihan SS,OOO,OOO per occuirence and 
aggregate to provide excess limits over all primary liability coverages, 

(2) 

(3) 

(4) 

(5) 

The limits of the insurance policies obtained bycoVad as required above shail inn0 way limit 
Covad’s liability to Sprint should covad be liable to Sprint under the terms of this A#achment or 
otherwise. 

Covad shall furnisb to Sprint a certificate or certificates of insuranoe, satisfactory in form and content 
to Sprint, evidencing that the above coverage is in force and has been endorsed to guarantee that the 
coverage will not be cancelled or materially altered without first giving at leasf 30 days prior written 
notice to SpMt. 

All policies required of Covad shall contain evidence of the insurer‘s waiver of the right of 
subrogation against Sprint for any insured loss covered thereunder. All policies of insurance shall be 
written as primary policies and not contriiuting with or in excess of the coverage, if any, that Sprint 
may carry. Any other provisions contained in this Section or 
elsewhere in this Attachment notwithstanding the amounts of all insurance required to be obtained by 
Covad shall not be less than an amount sufficient to prevent Sprint from becoming a co-insurer. 

12. Partial Destruction. If the Covad collocation location(s) or a portion thereof sufficient to make the 
collocation location(s) substantially unusable shall be destroyed or rendered unoccupiable by fire or 
other casualty, Sprint may, at its option, terminate the license, restore the Covad’s collocation location 
to its previous condition, or construct a new collocation location for Covad. If Sprint restores its 
premises, or construds new premises, Sprint will take Covad’s needs for space into accoullt when 
restoring or constructing the premises. . 
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13. 

14. 

Notwithstanding any other provision of this Agreement to the contrary, if any casualty provision of 
this Attachment is the result of any act, omission or negligence of Covad, its agents, employees, 
contractors, licensees, customers or business invitees, unless Sprint otherwise elects, this License &all 
not terminate, and, if Sprint elects to make sucb repairs, Covad shall reimburse Sprint for the cost of 
such repairs, or Covad shall repair such damage, including damage to the Building and the area 
surrounding it, and the collocation fees shall not abate. 

. If the building is damaged by fire or other casualty to the extent that portions are rendered 
uwccupiable, notwithstanding that Covad's collocation location(s) my be directly unaffeded, Sprint 
may, at its election, terminate the License by giving written notice of its intent to terminate the 
License. 

Notwithstanding any other provision of the License, Sprint shall not be liable for any repair or 
restoration until. and then only to the extent that, insurance proceeds arc received. 

Eminent Domain. If the property, or any porfion thereof wbicb includes a substantial part of the 
covad's collocation location(s), shall be taken or condemned by any competent authority for any 
public use or purpose, the Covad's physical collocatioa shall end upon, and not before, the date when 
the possession of the part so taken shall be required for sucb use or purpose. If any condemnation 
pnweeding shall be instituted in which it is sought to take or damage any part of the Property, or if the 
grade of any street or alley adjacent to the Proputy is changtd by any competent authority and such 
change of grade makes it necessilIy or desirable to remodel the Property to d o r m  to the changed 
grade, Sprint shall have the right to terminate this License, or modify Covad's physical collocation in 
conformity with applicable federal and state regulations relating to collocation upon not less than 30 
days notice. No money or other consideration shall be payable by Sprint to Wad for such 
krmination or modification. Qvad shall have no right to share in the condemnation award or in any 
judgment for damages caused by such eminent domain proceedings. 

License Termination. At the termination of Covad's physical collocation by lapse of time or 
otherwise: 

k Surrender of Kew. Covad shall surrender all keys, access cards and Sprint-provided photo 
identification cards to its cohcation locations and the Building to Sprint, and shall make known 
to Sprint the combination of all combination locks remaining on its collocation locations. 

B. 

C. 

Vacate Premises. Covad shall remove its equipment from the Premises within 30 days. 

Return of Premises. Covad shall return to Sprint the collocation location(s) and all equipment 
and fixtures of Sprint in as good a condition and state of repair as when Covad originally took 
possession, normal wear and tear or damage by fire or other casualty excepted. Covad shall be 
responsible to Sprint for the cost of any repairs that shall be made necessary by the acts or 
omissions of the Covad or of its agents, employees, contractors or business invitees. Sprint 
reserves the right to oversee Covad's withdrawal from the collocation location(s) and Covad 
agrees to comply with all directives of Sprint regarding the removal of equipment and 
restoration of the collocation location(s), including, without limitation, Sprint's directive to 
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return the collocation location(s) in other than its original condition on the Date of OcCupan~y; 
provided, however, that covad shall not be responsible for placing the Cobcation location(s) in 
other than its original condition if to do so would put Chad to additional expense above 
beyond that which would be necessary to return the collocation location(s) in its original 
condition. 

Removal of Additions. All iostallations, additions, hardware, non-trade fixtures and 
improvements, temporary or permanent, except movable famim and equipment belonging to 
C o d ,  in or upon the Premises, whether placed there by covad or Sprint, shall be Sprint's 
property and shall remain upon the collocation location(s), all without compensation, allowance 

thereafter, Sprint so directs, Wad shall promptlyremove the installations, additions, hardware, 
non-trade fixtures and improvements, placed in or upon the Remi= by covad, failing which 
Sprint may remove the same, and Covad shall, upon demand, pay to Sprint the cost of such 
removal and of any necessary restoration of the collocation location(s). No cable shall be 
removed fivm Inner Duct or Outside a l e  Duct except as directed by sprint 

D. 

- or credit to covad; provided, however, that if prior to such termination or within 10 days 

EFmJem PresMl ed Abandoned. AU fixtures, installations, and personal property belonging to 
covad not removed from the Remises upon termination ofphysical collocation and not required 
by Sprint to have been removed as provided in this Attachment, shall be conclusively presumed 
to have been abandoned by Covad and title thereto shall pass to Sprint undrr this Attacbment as 
if by a Bill of Sale. 

DeIav of Surrender. If the collocation location(s) is not surrendered at the termination of the 
physical collocation, Gvad shall indemnify Sprint against loss or liability resulting fbm delay 
by covad in so surrendering the collocation locati04s), induding, without limitation, any 
claims made by any succeding tenant founded on such delay. 

F. 

16. Remedies of Sprint. AU rights and remedies of Sprint herein enumerated shall be CumulatiGe and 
none shall exclude any other right or remedy allowed by law. 

A. Surrender of Remises. Upon any termination of this Agreement, whether by lapse of time or 
otherwise, or upon any termination of Covad's right to possession without termination of this 
Agreement, Covad shall surrender possession and vacate the collocation location(s) within 30 
days, and deliver possession thereof to Sprint, and hereby grant to Sprint full and free license to 
enter into and upon the collocation location in such event with or without process of law and to 
expel or remove Covad and to remove any and all property, without being deemed in any 
manner guilty of trespass, eviction or forcible entry or conversion of property, and without 
relinquishing any other right given to Sprint hereunder or by operation of law. 

Sale of Building or Chancre in Building base Terms. If the owner of the Building or Sprint 
sells, transfers or assigns any interest in the Building, or there is any material change in the 
Lease to which the Building is subject, and such sale, transfers assignment or material change in 
the Lease gives rise to an obligation which is inconsistent with this Agreement, Sprint's 

E. 

Sprint - Covad Interconnection Agreement 128 



-- 
- . -  e n 

performance under this Agreement shall be excused to the extent of the inconsistency. Sprint 
hereby agrees that it will use its reasonable efforts to avoid any such inconsistency including, but 
not limited to, providing for covad's continued occupancy of its collocation locations in any 
such sale, transfer or assignment; provided, however, that this obligation shall in no way 
obligate Sprint to inau any out of pocket expenses in its efforts to avoid sucb inconsistencies. 

17. BankruDtcy. If any volunta~~ or involuntary @tion or similar pleading under any sedion or sections 
of any banlouptcy a d  shall be filed by or against Covad, or any voluntary or involuntary proceediog in 
any court or triiunal shall be instituted to declare Covad insolvent or unable to pay Covad's debts, or 
Covad makes an assignment for the benefit of its creditors, or a trustee or receivCr is appointed for 
Covad or for the major part of Covad's property, Sprint may, if Sprint so elects bot not othwise, and 
with or without notice of such election or other adon by Sprint, forthwith terminate this Agreement. 

19. &?&xtos. Covad is a w a ~ ~  the Building in wbi& the Premises is located may contain or have 
contained asbestos or asbestos containing building materials, and &vad hereby releases and agrees to 
hold Sprint harmless from any and all liability to Covad or any of its employees, agents or hvitees as 
a result thereof. covad acknowledges that it has a right to inspect Sprint premises &making a 
request for collocation and will inform Sprint of any und&ctory conditions within 20 days of such 
mspedion.. 

20. s a w  . ation. This Attachment shall at all times be subject and subordinate to the lien of any 
mortgage (wbich term shall indude all security instruments) that may be placed on the collocation 
location and &vad agrees, upon demand, to execute any instrument as may be required to effectuate 
su& subordination. 
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