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Miracle Communicationg-Where Getting You Talking Is A Mjracle Away”

. P.oBox 50155 Ft Worth TX 761

To: Ms. Blanca Bayo Director
Division of Records and Reporting

From: Miracle Communication
Marcell Brown-Owner

Re: Docket 001495-TX

Recently this docket was opened on Miracle Communications for (A) Not filing RAF for 1999 and (B) Improper
notification of change in address.

(A) Not Filing RAF for. 1999- Miracle Communications certification was approved on December of 1999 and
officially began accepting applications for local phone service in September of 2000. Miracle was unaware
of procedure for the RAF since no actual revenne was received until September of 2000. We are aware now
that regardless of revenue collected a company would be due a minimum payment. Miracle has no problem
with complying with this rule and has sent in payment for the minimum payment including late penalties.

(B) Improper notification of change of address- Miracle was unaware that it had 10 days to notify the
commission of change in address. Miracle is fully aware of the policy for changes in address and has sent

address update information to Paula Isler.

( C) Future Steps To Prevent Late Pavments for RAF and Change of Address- Miracle Communication has
Incorporated an Administration Dept that will be solely responsible for responding to any documentation
sent by the Florida PSC including prompt payment of the RAF and any address changes that are required.
Mary Allen Administrative Supervisor will manage that department and she is aware of the importance of
proper notification and response to all documents requested from the Florida PSC within the requested time
allowed by the Florida PSC.

ion for mai and telephone num — This information has already been
forward to Paaula Isler as of Nov 13,00.
Physical Address: 6100 Qakland Hills Dr #503 Ft Worth TX 76112
Mail Address : P.o Box 50155 Ft Worth TX 76105

_Fax Number: 817-478-5923
Telephone Number: 817-478-9935 or 1-866-874-7769

Primary Lisison: ~ Marcell Brown

(E) Future obligations to changes - In the future Miracie Communications will alert the Florida PSC of all
necessary reporting changes within the allowed 10-day period.

(F) Monetary Settlement — Miracle Communication has corrected the problems. Miracle ask that the
Commission takes into consideration human error on violation {A)Improper Filing of RAF the date of
certification for Miracle was Dec 2 1999 and the RAF due was for the vear of 1999 due on Jan 30,2000,

Miracle had no completed agreements with the major LSP’s until January 1,2000 and no revenue untit
Sept.2000 and was unaware of the minimum payment for RAF regardless of revenue inactivity. And for
(B)Improper Notification of Address Change-Miracle was unaware of the policy for change of address but
Miracle has been explained the policy and procedure for change of address and RAF filing. Miracle feels

that they have taken steps 1o avoid future problems and will offer a Monetary Settlement of $100 per
violation for a total of $200. Miracle will honor and respect the Commissions policies and settlement
amouni to continue to provide local service to its current customers and firure customers.






