
Florida 
Public 
Utilities 
Company 

40 1 S. Dixie Highway 
West Palm Beach, Florida 33401 
(561) 838-1725 

December 11,2000 

Florida Public Service Commission 
Ms. Blanca S.  Bayo, Director 
Records and Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

0017 8 3 -  Gc, 

RE: Application of Florida Public Utilities Company for Authority to 
Issue and Sell Securities During the Calendar Year 2001 Pursuant 
to Section 366.04, Florida Statutes, and Chapter 25-8, Florida 
Administrative Code 

Dear Ms. Bayo: 

Florida Public Utilities Conipany has enclosed for filing the original unbound and five 
copies, bound, of the Application of Florida Public Utilities Company for Authority to 
Issue and Sell Securities. A separate copy of the filing has been sent to the Office of 
Public Counsel. 

Please let us luiow if you or your staff have any questions or require any additional 
information. Thank you. 

Sincerely. 

Cheryl M. Martin 
Manager of Corporate Accounting 

Enclosure 

CC: Mr 
Mr 
Mr 
Mr 
Mr 
Mr. 

' I  

. I  

George M. Bachman 
Jack R. Brown 
Jack English 
Chuck Stein 
Jack Shreve, Esq. (Office of Public Counsel) (w/ endosure) 
Norinan H. Horton, Jr., Esq. (w/ enclosure) 

I S 8 9 4  DEC128 



Docket No. 

Florida Public Service Commission 
Tallahassee, Florida 

Application of 

Florida Public Utilities Company 

For Authority to Issue and Sell Securities 

Pursuant to Section 366.04, Florida Statutes, 

And Chapter 25-8, Florida Administrative Code 

Address communications in connection with this Application to: 

Jack R Brown, Treasurer 
Florida Public Utilities Company 

PO Box 3395 
West Palm Beach, Florida 33402-3395 

(561) 838-1729 

George M. Bachman, Controller and Assistant Treasurer 
Florida Public Utilities Company 

PO Box 3395 
West Palm Beach, Florida 33402-3395 

(561) 838-1731 

Norman H. Horton, Jr. 
Messer, Caparello & Self 

215 South Monroe Street, Suite 701 
PO Box 1876 

Tallahassee, Florida 32302-1876 
(850) 222-0720 

The Date of this Application is December 11,2000 
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APPLICATION OF 
FLORIDA PUBLIC UTILITIES COMPANY (FPUC) 

FOR AUTHORITY TO ISSUE AND SELL SECUFUTIES 
PURSUANT TO SECTION 366.04, FLORIDA STATUTES, 

AND CHAPTER 25-8, FLORIDA ADMINISTRATIVE CODE 

A. Applicability 

This Application is filed in accordance with Section 366.04, 

Florida Statutes, and Chapter 25-8, Florida Administrative Code. 

B. Contents of Application 

1. 

2. 

Name and Princinal Business Office Address 

Business Office: 
Florida Public Utilities Company 
401 South Dixie Highway 
West Palm Beach, Florida 33401 -5886 

Mailing Address: 
Florida Public Utilities Company 
PO Box 3395 
West Palm Beach, Florida 33402-3395 

State and Date Incomorated 

State of Florida 

The company was incorporated by letters patent issued by the State 

of Florida on March 6,1924 under the name of Palm Beach Gas 

Company. By subsequent amendment the name was changed to Florida 

Public Utilities Company on October 14, 1927. On April 25, 1929 the 

Company was incorporated under the 7925 Florida Corporation Law and 

is continuing its corporate existence pursuant to the 1925 Corporation Law 

and its Certificate of Reincorporation, as amended. 
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3. Persons Authorized to Receive Notices and Communications 

Jack R. Brown, Treasurer 
Florida Public Utilities Company 
PO Box 3395 
West Palm Beach, Florida 33402-3395 
(561) 838-1729 

George M. Bachman, Controller and Assistant Treasurer 
Florida Public Wtilities Company 
PO Box 3395 
West Palm Beach, Florida 33402-3395 
(561) 838-1731 

Cheryl M. Martin, Manager of Corporate Accounting 
Florida Public Utilities Company 
PO Box 3395 
West Palm Beach, Florida 3 3402-3 3 95 
(561) 838-1725 

Norman H. Horton, Jr. 
Messer, Caparello & Self 
2 15 South Monroe Street, Suite 70 1 
PO Box 1876 
Tallahassee, Florida 32302-1 876 
(850) 222-0720 

4. Capital Stock and Funded Debt 

(a)-(g) Information responsive to description and amounts authorized, 

outstanding, reacquired? pledged, owned by affiliated corporations and 

held in any fund are contained in Exhibit C “Statement of Capital Stock 

and Debt - September 30,2000”. 

5 - Promsed Transactions 

(a)(b)(c) Description of proposed transactions, kind and nature of 

securities and the maximum principal aniounts and present estimate of 

interest rates and dividend rates. 
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Florida Public Utilities Company (FPUC) seeks permission to 

issue and sell and/or exchange any combination of the long-term debt, 

short-term notes and equity securities described below and/or to assume 

liabilities or obligations as guarantor, endorser or surety in an aggregate 

amount not to qceed $35,000,000 during the calendar year 2001. 

The long-term debt securities may include first mortgage bonds, 

medium-term notes, debentures convertible or exchangeable debentures, 

notes, convertible or exchangeabIe notes, or other straight debt or hybrid 

debt securities, whether secured or unsecured, with maturities ranging 

from one to one hundred years. The expected interest rate on long-term 

debenture bonds is 8.50 %. 

The short-term notes with a maturity of less than three years are to 

bear interest at the London Interbank Offered Rates (LIBOR) plus 50 basis 

points. Authority to issue up to $25,000,000 of short-term notes wiH give 

the Company financial flexibility with respect to future permanent 

financing. At the present time the interest rate is 7.12 %. 

The equity securities would be c o m o n  stock issued at Fair 

Market Value less any issuance costs. The expected dividend rate would 

be $ .72 per share annually. The expected issuance price would be $ 16 per 

share (net) with a maximum number of shares to be issued of 2,000,000. 

6. Purposes of Issues 

(a)(b)(c) The net proceeds to be received from the issuance and sale and/or 

exchange of the debt and equity securities will be added to FPUC’s 
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general funds and wiIl be used to provide additional facilities through 

construction expenditures, to repay long-term debt and to repay short-term 

notes. In addition, the overall company-financing plan is expected to 

bring our debvequity ratio to approximately 50/50. Excess proceeds, if 

any, will be temporarily invested in short-term instruments pending their 

application to the foregoing purposes. 

FPUC maintains a continuous construction program. In addition to 

normal construction expenditures, a major construction project for Lake 

Worth Generation including related expenditures of approximately 

$6,000,000 is expected to begin in 2001. This project recently went before 

the Commission; see Order No.PSC-00- 1882-PAA-GU for more details. 

Under fbture market conditions, the interest rate on new issue 

long-term debt may be such that it becomes economically attractive to 

reacquire a portion or all of certain of its long-term debt securities or 

equity securities. 

The short-term securities are to provide fbnds temporarily to 

finance portions of FPUC’s general construction program, operating 

expenses and capital commitments and for other corporate purposes. 

Significant parts of FPUC cash requirements may temporarily be financed 

through the sale of short-term securities from time to time. Also, during 

the 2001 period, FPUC may need short-term financing capabilities for 

seasonal fuel requirements, contingency financing such as fuel under 

recoveries or storm restorations costs or general operating expenditures. 
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FPUC currently plans to repay short-term notes with the issuance of long- 

term debt or equity in amounts not to exceed $25,000,000. 

7. Facts Supporting Legality, Necessity or Appropriateness 

The Company’s Certificate of Incorporation, as amended, and the 

Laws of the State of Florida under which the Company is organized permit 

the Company to issue its securities for proper corporate purposes, 

including the refunding of bank loans and for construction expenditures. 

The issuance of the securities for which approval is now being sought will 

not impair the ability of the Company to perform its public utilities 

services in an efficient manner and will enable the Company to meet the 

growing needs of the communities that it services and is reasonably 

necessary and appropriate for such purposes. 

8. Name and Address of Counsel Passing upon the Legality of the Proposed 
Issues 

Norman H. Horton, 3r. 
Messer, Caparello & Self 
2 15 South Monroe Street, Suite 70 1 
PO Box 1876 
Tallahassee, Florida 32302-1 876 
(850) 222-0720 

9. Other State or Federal Regulatory Body 

If required a Registration Statement with respect to each sale of 

securities hereunder subject to the Securities Act of 1933, as amended will 

be filed with the Securities and Exchange Commission at the followiiig 

add res s : 
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Securities and Exchange Commission 
Judiciary Plaza, 450 Fifth Street 
NW. Washington, D.C. 20549 

In addition, issuance of the $25,000,000 unsecured, promissory 

notes are an exempt transaction under the provisions of the Securities Act 

of 1933. 

10, Control or Ownership 

There is no measure of control or ownership exercised by or over 

applicant as to any public utility. No inter-corporate relationship exists 

with the exception of the wholly owned subsidiary, FIo-Gas Corporation. 

Applicant is not a member of any holding company system. 

Exhibits C 

Exhibit Number: 

Exhibit A - Annual Report on Form IO-K for the calendar year ended 
December 3 1,1999 and Form 10-Q for the nine months ended September 
30,2000. * 

Exhibit B - Sources and Uses of Funds Forecast and Construction 
Budget for Gross Property Additions for calendar year 2001. 

Exhibit C - Statement of Capital Stock and Debt as of September 30, 
2000. 

*As permitted by Rule 25-8.003 (l)(a)(6), Florida Administrative Code, 
FPUC is satisfying the requirements for Schedules A (1) through A ( 5 )  by 
submitting its Annual Report on Form 10-K for the calendar year ended 
December 3 1, 1999 and Form 10-Q for the nine months ended September 
30, 2000 in conjunction with this Application. 
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SIGNATURE 

Pursuant to the provisions of Section 366.04, Florida Statutes and Chapter 25-8, Florida 
Administrative Code, Florida Public Utilities Company has caused its duly authorized 
officer to execute this Application on this 1 l* day of December 2000. 

Florida Public Utilities Company 

By: 

d e r  and Assistant Treasurer 
outh Dixie Highway 

West Palm Beach, Florida 3 340 1 

George M, Bachman,Ipersonally known to me, appeared before me today, 
December llth, 2000. 

bonnie L. Erdek 
!Notary 

My Commission Expires Apri l  04, 2003 



EXHIBIT A 





It means that more is expected of each person individually, and as a team. It means that our front-fine 
people have authority to make decisions, but also tale responsibility €or the decisions they make. 
It means that creative ideas from employees for providing better customer service, saving the 
company money, and doing lobs more efficientIy are thoughthlly considered and, in many cases, 
implemented. It means that all FPUC employees recognize that we are operating in a new business 
environment that demands innovation ..requires taking calculated risks.. .and mandates an 
unprecedented level of service to our customers. Combined, these factors enable LIS to work more 
efficiently, develop new business opportunities, attract and retain new and existing customers, 
and grow our business 

Who are our customers'! In part, it is the people who buy energy and water services from us. But our 
custoiners are also every FPWC employee. When a dispatcher in West Palm Beach gives directions to 
a crew ..a secretary 1x1 Marianna starts a fundraiser for an employee's hmily whose home burned 
down . .a lineman helps a crewmate install conductors.. .a supervisor spends Friday nights serving 
homeless people food . we are aIso serving each other. How well we  do our job, the depth of 
empathy that we  have for each other, and the image we prolect in our conimunities has a direct 
and iiidirect effect on every FPUC employee, and on every FPUC customer. 

We do not work in a vacuum. In this era of utility industry competition and consolidation, the only 
way to increase earnings and keep shareholders satisfied is to have committed employees, a good 
operating strategy, and a competitive return on Investment. We can and will grow our business 
through teamwork.. . a  process that can be personally satisfying, far more interesting and greatly 
rewarding to ourselves and our shareholders. 

This empowerment process has already started. Today we hire for attitude. We can teach skills to 
a motivated employee. We want thoughtful people working with us who have a passionate 
can-do: let's getiit-done attitude. Thus: whA a person seek; a position 
with FPUC, they are individually interviewed by several potential 
co-workers and managers The interviewing team decides whether the 
potential employee will fit in at FPUC It worlts. 

The FPUC Customer Information System Team is developing the customer 
information framework that will be included in a new companywide 
customer service and billing program that's to be impleiiiented in October. 
Employees from throughout the company volunteered to be part of 
this creative seven-person team. 

Other employee teams, such as supervisors, storekeepers, office managers 
and engineers, also cut across division and specialty lines, and also meet 
periodically in teams to talk about their operations and share information. 

Our FPUC 101 program brings recently hired and longtime eniployees from 
throughout the company to West Palm Beach to meet each other, as well 
as the company's management team. They not only receive a company 
orientation, but they talk to each other about their roies and their 
operations By talking and listening, each of us learn.. .and we all grow. 

That's Florida Public Utilities A company of good employees.. .working 
together as a team for themselves, our customers and our shareholders 













I Years Ended December 3 1 1999. ' 1998 1997 
(dpIlars 111 thousands, except per'share data) 

Operating Results 
Revenues $ 74,098 $ 76,192 $ 78!134 
Operating margin 29,342 28,491 26,679 
Operating income 6,170 5,896 5,518 

Net Income $ 3,529"~ $ 3,068 $ 3,19f"] 

Per Common Share 
Earnings 
Dividends Pard 
Book value 

$ 1.17'' $ 1.02 $ 1.07" 
.66 .62 .60 

9.23 9.21 8.80 

Cristorriers (at Decemter -3 4)  
Electric 24,890 24,245 23,942 
Natural Gas 38,406 37,089 35,6S5 
Propane Gas 8,261 8,829 9,853 

6,070 Water . . ----I--- 6 665 6,361 
To tal 78,222 76,527 75,520 

.. ____ 

Units Sold 
MWH - electricity 
M.Dth - natural gas 
MDth - propane gas 
MM gallons - water 

71 9,070 708,183 641,890 
4,309 4,552 4,467 
240 264 267 

1,267 1,191 1,023 

Transportation Units 
MDth - natural gas 2,903 2,536 2,033 

Qtsarterly stock Prices and Dividends Paid 

STOCK PRICES 
Quarter. ended 
March 31 
June 30 
September 30 
December 3 1 

DIVIDENDS PAID 
January 1 
April 1 

October 1 
July 1 

1999 1998 
Low High Low High 

$ 14.63 -. $ 17.38 . $ 11.56 - $ 13.63 

17.88 - 19.63 14.25 - 16.50 
14.63 - 18.88 12.81 - 1638 

16.75 - 20.00 13.13 - 1750 

$ .16 
.16 
.17 
.17 

$ 15 
.15 
.16 
$16 





Tammy Dean listened intently as Lynn Large, a Marianna home builder, 
explained a problem one of his customers was having with moisture 
buildup around the windows of a recently built house. Tammy, Florida 
Public Utilities’ energy conservation specialist in Marianna, toId Mr. Large 
that she would look into the problem and get back to him with a solution. 

Later! Tanimy noted that 18 months ago, Lynn and other home builders 
in the Florida Panhandle area served by FPUC probably wouldn’t have 
discussed problems like that with her. Today, it’s different because 
she’s made a di€ference. 
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“I treat that ctistoiner the way I like to be treated/” Bobby said. 
“You caii’t ask for better tliarr that.” 

Treating customers and their community with respect is a theme echoed 
throughout the division. Twice a year, division employees pitch in for a 
fund raiser by selliiig tickets for bar-6-que plates With Bobby as the head 
cook, and other employees making deliveries, SO0 meals were prepared 
last year raising $2,300 for the March of Dimes. 

Listening to customers is what Sally Jones does every day. “For some 
people, coming to our o€fice is the highlight of their day,” Sally says. 
“Many o€ theni are going to talk to you about what’s going on in their 
lives. There inay be other people waiting behind them, but  I’m going 
to listen to them.” 

With another customer service representative, Sally also credits the 
accounts paid by mail. Over time, she has gotten to know her customers. 
So when an elderly person forgets to pay their bill or a customer is 111, 
she‘ll tell Eobby who will personally visit to remind the person. 

That caring attitude is also conveyed internally. Jackie Ball organizes 
monthly lunches! arranges birthday parties and lets people know when 
an employee is ill, or a family member has passed on Starting with the 
company as a clerk in 1986, she‘s now secretary to Mark Cutshaw, 
division manager 

‘’I try tu come iry with thiizgs so that everybody can have 
A good tiiizell/ Jackie said. ‘‘It‘s part of ytrlliirg together. 

The company’s family atmosphere is appreciated by Rhondon Gray, an 
FPUC apprentice lineinan. Since 1992, he has worked up from helper to 
his current posrtion, learning the electric distribution construction trade. 

“We may have our disagreements a t  times, but when something happens 
to you or your faniiIyJ these folks here are real close; they’ll dig in, right 
from the lowest guy up to Mark, all of theni, they‘ll really back you and 
they’ll tell you that they’re behind you,,” Rhondon said. “That’s one of 
the things I like about working here. The people.‘’ 







GAS OPERATIONS Contivzued 

”When we’re through, there’ll be a finished rock wall here. And the shutoff 
valve will Fit exactly flush with it,” Joe sard with certainty and pride 

That can-do, focused commitment to excellence and teamwork is echoed 
by Donna Frusciante, FPUC’s communications supervisor in West Palm Beach 
who coordinates crews throughout the division. 

A 14-year FPUC empfoyee, Donna is at the hub of the company’s daily 
activities. With ringing phones, a buzzing teletype machine, computer 
screens refreshing information and workers calling on the radio, the job is 
demanding. Yet, she handles organizing teletyped customer service orders, 
crew dispatching, and work forecasting and scheduling with an upbeat, 
business-like manner That competence conies across in her voice on 
the radio, and in the way she manages crews. 

Throughout the day, crews call Donna and her associate dispatcher, 
Tamyka Jones, letting them know when they are moving on to their next job. 
“Toward the end of the day, I‘ll start shifting the people who  have finished 
their work to crews that need help finishing up,” Donna said. “I try to bring 
them all in on time. They all like that. At the end of the day, it’s all about 
teamwork. Working together. Communication. And teamwork.” 

At FPUC, teamwork also goes beyond the day-to-day tasks. For Dave Pellico, 
Palm Beach division engineer, it also means saving the company money. 
When the Florida Department of Transportation wanted to build a new 
bridge across the Intracoastal Waterway from West Palm Beach to Palni 
Beach, the company was faced with a $200,000 cost to relocate gas mains 
attached to a n  old bridge due for removal. Dave thought the company 
shouIdn’t have to pay for the relocation. 

“My staff and I did some research on our own  and found that we  had an 
Army Corps of Engineers permit which allowed us to be on the old bridge,” 
Dave said. The permit also enabled the company to have FDOT pay 
€or the relocation. 



Teamwork is readily apparent in Bill Hurley's successes in 
developing customers in newly constructed residential communities. 
Selling a new home developer on the company's gas service is just 
the first step. Bill, FPUC's supervisor of residential new construction 
marlteting, worlts with Dave's team to make sure that there are 
mains near new developments, arid coordinates new service design 
with the engineering team and the developer. Bill Eollows through 
to see that the jobs are turned over to installation and maintenance 
to schedule the work When the homes are built, Bill meets with 
the new homeowners to discuss their natural gas appliance needs. 

Although a team e€fort! Bill's perseverance and custoiner 
cominitinent over the last 11 years, has made natural gas converts 
out of many Palm Beach County residential community developers. 

"Over time, homebuilders have come to realize that natural 
gas can be a marketing tool for selling the new homes," Bill said. 

Steve Charlse, president of Charlse-Watt Communities, which is 
building Bristol Poiiite in DeIray Beach with homes from $500,000, 
is a developer who realizes the value of iiatural gas 

"Natural gas is used as a marketing tool In our residential 
communities," Steve explained "Many of our buyers are from 
northern climates and grew up with and expect to continue using 
natural gas. Also, our clients realize that iiatural gas is a more 
economical energy source for nearly all appliances and pool 
heaters Our company will continue o€fering natural gas to 
our clients whenever pos~ible .~ '  

A d  that pleases Bill. 

Teamwork also reiiioves barriers. Until this year, the West Palm 
Beach natural gas operation was divided into north and south regions. 
Crews worked basically the same lobs for years, rarely crossing 
territories. In 1999, the barrier fell, and the natural gas operation 
was reorganized into ins tallation and maintenance under 
Jim Lynch, and new construction under Doug Moreland. 

"Although it's a new way o€ operating, we seem to be working 
in0 r e e €f ici en t ly, '' Tony Ac ca rdi ~ department s ~i p e ri n t e nd e n t sa 1 d . 
"The main result is better communications and lob coordination." 
Better coinniunmtions also is resulting from weekly staff and 
supervisor meetings to anticipate problems and develop solutions 
in the field and between company operations. 

In the 43-employee Mid-Florida Division, two service areas will be 
merged in 2000 with the construction of a new building with modern 
computer and customer service systems to house the operations arid 
serve the Fast-growing Volusia and Seminole counties east of Orlando. 
A division employee coiiiinittee helped tailor the building's design 
and functionality to their customer service and work needs. 

Teamwork. .it all adds up to success for FPUC natural gas employees. 



WATER OPERATIONS 

Rising 142 feet over the City of Fernandina Beach, a round, blue and white  
water  tower symbolizes the strides that Florida Public Utilities Company 
has made during the past year to deliver improved water  services 
to its customers. 

Connected to pumps and a chlorination system, the tower increased 
Florida Public Utilities Company’s water  storage capacity nearly seven-fold 
from a steel water  tower that had served the community since 1932. 
Modern  times necessitated modern service. With 500,000 gallons o€ 
storage capacity, the pedisphere tower is the cornerstone of the company’s 
efforts to improve the consistency of water  delivery to its 6,665 
customers on  Amelia Island in northeast Florida. 

With the customer base on the 26-square-mile barrier island growing three 
percent last year, the island’s water  system is further challenged every 
spring and summer  by an influx of festival goers and tourists. About 
75,000 people crowd the small town’s streets in May for an  annual 
festival - drawing eight million gallons of water  per day, compared to the 
three million daily gallons during the winter. And, each summer, with 
tourists flocking to the island’s beaches and filling hotels and condominiums, 
water  pressure and supply approach maximum capacity. 

Until the new tower and related system improvements were fully 
operational in May  1999, the Fernandina water  system also received 
customer complaints. 

‘ W r e n  I Prst came here, people said they were either drinking pool 
water or rottetz-egg-smelling water, If said J0hi.r Mairdrick, Fernafldim 
Beach‘s water sziperirrtendeiit. ’We needed to make our customers 
Iiappy because they cait reduce the ainotrrrt of water bought from 
l is  by btiying water in bulk or i iz  bottles. “ 

John’s water  department team - Carl Anderson, water  engineer; 
lead waterman Quentin Robinson; watermen Randy Moore, 

John Welsh, Jason Walters and  Darryl Edmonds; 
water  specialist Bill Pittman; and stores specialist 

John Graves - worked together during the past 18 
months to improve the company’s water  system. 

Although the water  quality was  outstanding, 
the taste of the water  was improved with 

the installation of a new chlorination system. 

, a,. 
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In the past, the chlorine mix was  adjusted manual1y oiice a t  the 
beginiiiiig of each day. Today, a coniputerized system continually 
monitors the water  a t  points throughout the 200-mile distribution 
network and automatically infuses chlorrne into the water  as needed. 
T h e  team aIso redesigned the company’s above-ground water  holding 
tank, creating a baffle systein that continually moves water  and allows 
naturally present sulphur in the water  to thoroughly dissipate Plans 
are also being made to  increase capacity by adding another well field 
and tower near the island’s airport. 

“Oirr cirstoiirers doit I t  corrrylrziri m y  rrrore, ”Johir said. 

From the conipany’s office near downtown  Fernaiidina Beach, John  
and Carl, the water  engineer, use a computer to monitor the new 
tower’s water level, the rate at  which the water pumps are drawing 
water  out  of the ground, the amount  o€ chlorine going into the system, 
aiid the overall water  quality. 

“This system is LI sigrrificrznt advarrce for oiir conipat.r): rind 
A major iinprovement for OW ccrstoiners, “Joliir said. “As ri 
restilt of this, aird the elriplo ycc irr~o~r~erncirt iii iiiakiirg it h p p e i i ,  
there has been a hicge shift iii eircyloyee p i d e  in their compny.  
Today, tlicy are proird of what tlrcy do, their zvorkirrmshiy and 
the toy-qiiatity podrrct they deliver. “ 

Tha t  pride is reflected in the €ield where  Quentin w a s  working w i t h  
waterman Randy to  repair a water pipe near the beach. “ I  like the 
atmosphere here,” said Quentin, a working foreman w h o  has been 
wi th  FPUC a little more than a year. “It’s a teamwork  conipany. If we  
have a water  break a t  330  p m., and if  the guy working on it is in a 
jam, w e  come together as a team and go and assist the guy to get the 
job done so everybody can get out  on tiine.” 

For Queiitin and other members of his team, customer service is the 
bot tom h i e .  “We taIk to  customers every day,” he sard. “We explain 
to  customers w h a t  w e  are doing and  w h y  w e  are doing it. If they 
have l o w  water  pressure in their building, w e  try to  take care of 
them as soon as possible.” 

Teamwork, a superior product, cirstomer service all add up to 
building a stronger, employee-focused company. 







$ 12,959 
18,645 
2,549 

34,153 

$ 12,516 
19,208 
2,053 

33,777 

$ 12,836 
22,138 
2,546 

37,540 

$ 13,064 
20,166 

3,025 
36,255 

17,944 
19,627 

(27) 
37,544 

2,401 
$ 74,098 

18,907 
20,576 

77 1 
40,254 

18,277 
19,928 

473 
38,683 

2,161 
$ 76,192 

1,911 
$ 78,134 

41,840 
3,868 

210 

4 1,533 
3,758 

217 
45,918 

4,273 
266 

277 

45,508 

4,284 
286 

164 
4,816 

1,098 
3,603 

115 
4,816 

4,734 

1,036 
3,556 

142 
4,734 

2,536 

1,144 

141 

2,033 

1,096 

139 

19,726 
20,124 

35 1 
40,701 

1,854 
$ 78,810 

41,199 

212 
44,950 

3,539 

4,344 
343 

80 
4,767 

1,141 
3,509 

117 
4,767 

1,720 

1,072 

139 

$ 11,118 
14,459 
4,703 

30,230 

19,204 
19,882 

937 
40,073 

1.673 
$ 72,027 

40,811. 
3,542 

207 
44,560 

3,987 
335 

198 
4,520 

1,089 
3,215 

216 
4,520 

2,083 

1.034 

139 

26.2 26 2 24.9 27.7 26.7 
$ 305.02 $ 299 14 $ 309.06 $ 317.10 $ 272.43 
$ 11.62 $ 11.40 $ 12.39 $ 11 45 $ 10.21 



1999 1998 1997 1996 
ELECTRIC STATISTICS 

Number of customers (at December 31) 
Resid e 11 ti a 1 21,155 

Other 286 
Total custoiners ~. 24,890 

Commercial and industrial 3,449 

Purchases 
and sales (MWH) 

Coinpany use and 
(34,874) unaccounted for 

Electricity sold 719,070 

Purchases 753,944 

~~ 

Sales (MWH) 
Residential 290,633 
Commercial and industrial 413,094 
Other 15,343 

Total sales 719,070 

Pole line miles 1,036 

Use and revenue per 
residential customer 
Kilowatt-hours 13,738 
Revenue $ 848.22 
Revenue per kilowatt-hour 6.24 

WATER STATISTICS 

Water sold (MM Gallons) 1,267 

Water customers (at December 31) 6,665 

20,621 
3,340 
287 

24,248 

742,415 

(3 4,23 2) 
708,183 -~ 

39493 1 
402 ~ 9 S3 
10,219 
708,183 
-I_ 

20,427 
3,247 
263 

23,942 

670,298 

(23,408) 
641,890 

266,788 
356?876 

18,226 
641.891) 

1,02 1 

14,3115 
$ 91688 

6.4c 

1,191 

6.36 1 

1,009 

13,061 
$ 894.75 

6.91 

1,024 

6!070 

19,884 
3,178 
257 

23,3 19 
-. ~ 

656,9 44 

(33,s 83) 
623.561 

273,,601 
341,158 
8,802 

623,561 

997 

13,760 
$ 992 05 

7 2c 

1,014 

S ,803 



U 

three regulated business segments, natural gas, 
.?i electric and water and one non-regulated 
4~; business segment, propane gas. The gas and 

electric segments aggregate approximately 
92% of total operating margin. 

Contributing to variations in operating margins 
are the effects of seasonal weather conditions, 
the timing of rate increases and the migration OF 
winter residents and tourists to Florida during 
the winter season. 

From the Florida Public Service coin mission!^ 
(FPSC) perspective, the Company operates 
four distinct [‘entities’!, i.e., Marianna electric, 
Fernandina Beach electric, Fernandina Beach 
water and natural gas, consisting of Palm Beach 
County, Sanford and DeLand. The Company last 
received rate increases as follows: natural gas 
operations, May 1995; Marianna electric division, 
February 1994; and Fernandina Beach electric 
division, February 1989. The Company receives 
an increase each year For its water operation 
through a price index mechanism provided by 
the FPSC. The Company filed for a rate increase 
in its Fernandina Beach Water Division in 1999. 
See “Rate Matters” in the Notes to Fiiiancial 
Statements (Notes). 

Siirsririnry of operatifig Margilrs 
(in thousands) 

1993 1998 1997 _ _ _ _ - ~  

Natural Gas $14,484 $13,879 $13,342 
Propane Gas 2,673 2,602 2,300 
Electric 9,890 9,944 9,213 

Operatitzg Mwgirr Operating margin, de€ined 
as gross operatiiig revenues less fuel costs 
and taxes based on revenues which are 
passed through to customers, provides a 
more meaningful basis €or evaluating utility 
operations. FueI costs and taxes passed-through 
to customers have no effect on results of 
operations and fluctuations in such costs distort 
the relationship of gross operating revenues and 
operatiiig margin (net revenues retained by the 
company €or operating purposes). 

Transportation revenbes accounted €or $460,000 
of the $605,000 increase in operating margin as 
sonie customers are opting to purchase their own 
gas and use our system to transport the gas to 
their location. The remaining $145,000 increase 
in operating margin was due principally to an 
approximate 4.2% increase in average customers 
for 1999, as compared with 1998, 650 o€ whom 
were converted from our Mid-FIorida propane gas 
division. The effect of the added customers on 
consumption was mitigated by winter weather 
warmer than last year. Propane gas operating 
margin increased $71,000 or about 2.7% versus 
1998 and was also affected by the warmer winter 
weather. Propane gas had a 10% decrease in 
average customers for 1999, inost of whom were 
converted to our Mid-Florida natural gas system. 
Propane gas operating margin per customer 
increased 14”h versus 1998, due primarily to an 
increase in rates that became effective April 1998. 

Total natural gas service operating margin 
increased $537,000 or 4.0?0 in 1998 as compared 
with 1997. The increase in natural gas operating 
margin was due principally to a 2.6% increase in 
average customers as coiiigared with 1997. 
Propane gas operating margin increased $302,000 
or about 13% versus 1997 Propane gas had a 
4.4% decrease in average customers for 1998, 
most of whom were converted to natural gas. 
The net increase in propane operating margin is 
due primarily to the propane rate increase that 
became effective in April 1998. 

In 1999, operating expenses increased $442,000 
or about 3.5‘%, excluding cost of fuel and taxes 
passed-through to customers. Other than general 
increases in all classifications of expense, most of 
the increase is attributabIe to additional marketing 
staff, increases in customer service costs, including 
postage Increase, and additional expenses for 
natural gas mains and regulator costs. 

In 1992, operating expenses, excluding cost of fuel 
and taxes passed-through to customers, increased 
$458,000. Operating expenses have increased in 
all classifications o€ expense due to inflationary 
press u res . with de p re c i a t i on, ma 1 n te na n c e, 
increased payroll and related costs and expenses 
and a decrease in the credit ainortization of net 
periodic pension cost accounting for most 
of the increase. 



Electric Service Electric service operating inargin 
decreased $56,000 in 1999 versus 1998 Average 
customers increased about 2 %  as compared with 
last year, however, consumption decreased slightly, 
due niainly to a milder winter in 1999 as compared 
with 1993. Total electric service operating margin 
increased $732,000 in 1998 or 8% versus 1997. 
There was a 6"h increase in average consuinption 
per customer due primarily to milder weather in 
1998 as compared with 1997, and an iiicrease iii 

customers of almost 2%.  Resulting froin such 
increase in consuniption and customers was an 
increase of more than 6% in average operating 
margin per customer, excluding industrial 
customers. 

In 1999, operating expenses, excluding cost o€  fuel 
and taxes passed-through to customers, reniained 
essentially flat. There was a 746 increase in 
depreciation in 1999 due prrniarily to adjustments 
resulting €rani a depreciation study in our 
Fernandina Beach Division in 1999 and our 
Marianna Division in 1998. Such increase was 
offset by across-the-board decreases in the other 
classifications of expense. 

In 1998, operating expenses, excluding cost of fuel 
and taxes passed-through to customers, increased 
9.5%. Operating expenses have increased in 
all classifications of expense due to inflationary 
pressures with larger than normal increases i i i  

administrative and general expenses, maintenance 
and taxes other than income taxes. These increases 
were primarily caused by a decrease in the credit 
aniortization of the net periodic pension cost, 
additional tree trimming and facilities niaintenance 
and an increase in ad valorem taxes in the 
Fernand ina Be a c h Division. 

hiterest Charges Interest charges consist of interest 
on bonds, short-term borrowings and customer 
deposits. The primary €actor causing interest 
amounts to fluctuate are changes in amounts 
borrowed under the line of credit and related 
interest rate changes. See "Notes Payable" 
and "Capitalization" in the Notes for 
additional Information. 

Liqiiidity Aiid Caln*td Resorirces 

Cash Flotrs Net cash provided by operating 
activities decreased $912,000 when compared 
with 1958 There were two significant changes 
in operatiiig assets and liabilities in 1999 when 
compared with 1952. Deferred costs relating to 
the Area Expansion Program increased $7,52,000 
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lssulznce ofAdditt'onal Bonds The Company's 
1942 Indenture of Mortgage and Deed 
of Trust, which is a mortgage on all real 
and personal property, permits the issuance 
of additional bonds based upon a calculation 
of unencumbered net real and personal 
property. At December 31, 1999, such 
calculation would permit the issuance of 
approximately $43,000,000 of additional bonds. 

Other 

The Year 2000 Project The Company 
successfully completed Its preparation for Year 
2000 arid as a result there were no disruptions 
of service or any other adverse reactions as 
1999 became 2000. The total cost of the Y2K 
project was not significant. 

Fourrw ud Looking Ififor ma timr T h 1 s report 
contains forward looking information that IS 
intended to qualify €or the safe harbor provided 

Opratirig illdrgrrr 
($ Mrlliorrs) 

29.3 

. .  . .  L 
. . I  

, , . .  I .  
% ,  

' _  
< .  

, . .  . . -, % 

_ .  . I _  - 
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by the Private Securities Litigation Reform Act 
of 1995 Although the Company believes 
that its expectations are based on reasonable 
assumptions, actual results could differ 
materially from those currently anticipated. 
Factors that could cause actual results to differ 
from those anticipated include, but are not 
limited to, the effects of regulatory actioiis, 
competition, future economic conditions 
and weather. 

Enviumunentnl Matters The Company has 
several contamination sites in various stages of 
assessment investigation, see "Contingencies" 
in the Notes. The Company believes that all 
future contamination assessment and remedial 
costs, legal fees and other related costs will 
not be in excess of the rate relief granted 
the Company and insurance settlement 
proceeds received. 

Earrririgs Per Slinrc 
(Dollnrs) 

-1.17' 

26.9 

26.7 

2 i . j  

1975 1976 1997 1978 1799 

Net lriconre 
($ nZOll5AlZdS) 

3,527* 

3,068 

2,75 1 

2,438 

1995 1796 I997 1978 1979 

*lircliides gait1 from sale of iron-utility 
real proprty 

1.07* 
,!,I* 

1.02 

0.93 

0.83 

4975 1996 1997 1978 1999 

'Irrclrides gnin from sale of non-ritility 
red  proprtj9 

6.2 

Yf 

1995 ,1746 1997 ,1998 1999 



Revenues 
Electric 
Natural gas 
Propane gas 
Water 

Cost of fuel and taxes based on revenues 
Total revenues 

Operating Margin 

0 p e ra ting Expenses 
0 p e ra nons 
Maintenaiice 
Depreciation and amortization 
Taxes other than income taxes 
Income taxes 

Total operating expenses 

Operating Income 

Interest Charges and Other 
Long-term debt 
Short-term borrowings 
Customer deposits and other interest 
Other-net 
Gain from sale of non-utility property 
Income taxes on above gain 

Total interest charges and other 

Net Income 

Preferred Stock Dividends 

Earnings for Common Stock 

Earnings Per Common Share 

Dividends Per Common Share 

Average Shares Outstanding 

See Notes to Coiisolidatcd Financial Statements 

Coizsolidated Statemeizts of Inconte 
(dollars ~n thousands, except per share data) -- - - 

1999 

$ 37,544 
30,287 
3,866 
2,401 

74,098 
44,7A4 

29,342 

12,013 
2,763 
4,557 
2,211 

- 1,628 
23,172 

6,170 

2,235 
473 
260 

(244) 
(134) 

51 
2,641 

3,529 

29 

$ 3,500 

$ 1.17 

.66 

2,995,721 

-~ 

Years Ended Decerr 

1998 

$ 40,254 
29,734 
4,043 
2,161 
76,192 
47,701 

28.491 

1 1,755 
?,E07 
4,269 
2,156 
1,568 

22,S95 

5,896 

2,235 
355 
250 
(12) 

2,828 

3,063 

29 

$I 3,039 

$ 1.02 

.62 

2,992,938 

ibes 31, 

1597 

$ 38,683 

4,065 
1.91 1 
78.134 
S 1.455 

33,475 

~- 

26.679 

11.383 
2,512 
4.029 
2,05 1 
1,286 

21.161 

5.518 

2,235 
407 
253 
(46) 

(837) 
315 

2.327 

3,191 

29 

$ 3,162 

$ 107 

.BO 

2,967,504 



Assets 
Utility Plant 

Electric 
Natural gas 
Propane gas 
Water 
Common 

Total 
Less accumulated depreciation 

Net utility plant 

Current Assets 
Cash 
Accounts receivable 
Allowaiice for uncollectible accounts 
Inventories (at average or unit cost) 
Prepayments and deferrals 

TotaI current assets 

Other Assets 
Investments held in escrow for environmental costs 
Deferred charges 

Total 
Total other assets 

Capitalization And Liabilities 
Capitalization 

Conimon shareholders' equity 
Preferred stock 
Long-term debt 

Current Liabilities 
Notes payable 
Accounts payable 
Insurance accrued 
Interest accrued 
Other accruals and payables 
Over recovery of fuel costs 
Customer deposits 

Total current liabilities 

Total capitalization 

Other Liabilities 
Deferred income taxes 
Unamortized investment tax credits 
Environmental liability 
Regulatory tax liabilities 
Customer advances for construction 
Storm damage and environmental reserve 
Coinmitmeiits and contingencies 

Total 
Total other liabilities 

1999 

$ 51,075 
53,330 

6,441 
9,493 
3,559 

123,898 
45,626 
78,272 

165 
8,154 

2,430 
62 1 

(128) 

1998 

$ 48,955 
50,644 

6,658 
8,033 
3,366 

117,656 

75.227 
42,429 

,564 
7,879 
(1 14) 

2,172 
472 

11,242 10,973 

2,877 
4,416 
7.293 

$ 961807 

$ 25,866 
600 

23.500 

3,133 

6,206 
$ 93,406 

3,073 

$ 27,632 
600 

23.500 
49,966 5 1,722 

13,000 

2,050 
537 

2,268 
1,569 
3.994 

5,481 
8,200 
5,388 
2,113 

597 
2, 115 
1,124 
3,867 

28,899 

6,900 
1,092 

1,818 
1,672 
1,866 

4,594 

23,404 

6,110 
1,222 
5,004 
1,965 
2,374 
1,602 

17,942 
$ 96,807 

17,280 
$ 92,406 -~ 

See Notrs to Consolidated Financial Statements 





~ C ~ n s o i i i ~ ~ ~ ~ d ' S ~ e - ~ ~ n ~ s  'Of Cash 5FIdWs I - . , '  I .  ' ,  . ,  
(in thousands) . Years Ended December 31, . - 1998 1997 
Cash Flows from Operating Activities 
Net income $ 3,529 !$ 3,068 $ 3,191 
Adjustments to reconcile net income to 
net cash from operating activities 

Depreciation 4,557 4,269 4,029 
Deferred income taxes 641 (73) (349) 
Investment tax credits (130) (120) (121) 
Other 133 2 16 3 85 
Gain on sale of non-utility property (134) (837) 

Receivables (261) (158) 2 69 
Effects of changes in 

Inveiitories and prepayments (407) 253 16 
Accounts payable and accruals 519 547 (1,341) 
Over/(under) recovery of fuel costs 446 73 1 1.722 
Area expansion program deferred costs (945) (1 93) 
Envi ronni e n ta I Li a bill ty (424) 172 301 
Other 19 (257) (241) 

Net cash provided by operating activities 7343 8,455 7,024 

Cash Flows from Investing Activities 
Construction expeiiditrires (8,177) (6,952) (7 103 4) 
Customer advances for construction 298 45 287 
Other 271 (109) (73) 
Proceeds From sale of non-utiIity property 3 884 

Net cash used by investing activities (7,454) (7,013) (5,934) 

Cash Flows from Financing Activities 
Net short-term borrowings (repayments) 4,800 600 (300) 

Dividends paid ( 2 9  14) ( 1 I S80> (1,805) 

Net cash used by financing activities (4843) ( I  ,001) (1,808) 

Proceeds from common stock plans 331 279 297 

Purchase of treasury shares (3$05) 

Net Increase (Decrease) in Cash 
Cash at Beginning of Year 
Cash at End of Year 

(399) 441 (718) 
564 12,; 841 
$ 165 L.564 $ 123 

Supplemental Cash Flow Information 
Cash was paid during the years as follows: 

Interest $ 2,792 !$ 2,513 $ 2,719 
Income Taxes 1,188 1,729 1,845 

See Notes to Consolidatcd Financia1 Statements 



Notes To Consolidated Fiizancial Statements 
Suwriary of Significant Accotratitig and Reportirig Policies 

Busiizess and Regirlation Florida Public Utilities 
Company (the Company) is an operating pubIic 
utility engaged principally in the purchase, 
transmission, distribution and sale of electricity 
and in the purchase: transmission: distribution, sale 
and transportation of natural oas. The Company is 
sublect to the jurisdiction of &e Florida Public Service 
Commission (FPSC) with respect to its electric, 
natural gas and water operations. The suppliers 
of electrical power to the Marianna division and 
of natural gas to the natura1 gas divisions are subject 
to the ~urisdiction of the Federal Energy Regulatory 
Commission (FERC). The Fernandma Beach 
division is supplied most of its electrical power 
by a inuivcipality which is exempt from 
FERC and FPSC regulation. 

The Conipaiiy also distributes propane gas through 
a non-regulated subsidiary. The Company’s 
accounting policies and practices conform to 
generally accepted accounting rinciples as applied 

with the accounting requirements and rate 
inaking practices of the FPSC 

to regulated public utilities an cr are in accordance 

The Company prepares its financial stateinents 
in accordance with the provisions of Statement 
of Financial Accountrn Standards No. 71 - 

of Regulation” (SFAS 71). In general, SFAS 71 
recognizes that accounting for rate regulated 
enterprises should reflect the relationship of costs 
and revenues introduced by rate regulation. As a 
result, a regulated ritilrty may defer recognition of 
a cost (a regulato 
(a regulatov Iiabi 7 ity) if it is probable that, 
through the rate making process, there will be a 
corresponding increase or decrease in revenues. 

“Accounting for the E€ k ects of Certain Types 

asset) or recognize an obligation 

Accordinglyj the Company has recognized certain 
re ulatoiy assets (included in deferred charges) 

unamortized debt reacquisition costs and 
regdatory liabilities (included in current and other 
liabilities) related to deferred income taxes, over 
recovery of fuel costs: and storni and environmental 
self-insurance reserves The Company believes that 
the FPSC will continue to allow the Company to 
recover such items through its rates. 

re B ated to area expansion progi-ani costs and 

The Company has agreed with the FPSC staff to limit 
its earned return on equity for its regulated electric 
and natural gas operations. The disposition of any 
excess earnings is left to the discreborn of the FPSC, 
with alternatives including a refund to customers, 
additional contributions to storm damage reserves, or 
the reduction of any depreciation reserve dehciency. 
Excess earninus for 1997 and 1998 at one o€ the 
Company’s ekctnc divisions were ordered by the 
FPSC to be added to that division’s storm damage 

reserve. The Company believes it has adequately 
reserved for 1999 excess earnings. 

Following FPSC rules for water utilities, the 
Company filed €or and was granted a price index 
revenue increase in the Fernandina Beach water 
division. This increase, approximating $1 1,000 on 
an annual basis, was placed into efFect in June 1999. 
The Company filed €or a rate increase in its water 
rates with the FPSC in 1999. The process was 
recently completed and final rates are expected to 
increase revenues $380,000 annually beginning 
in March 2000 

Various states, other than Florida: have enacted 
or are considering enacting legislation or other 
initiatives that: would provide utility customers 
with the ability to choose their supplier This year, 
tlie FPSC is expected to issue an order that will allow 
any commercial natural gas customer to choose their 
supplier. Some of our commercial natural gas 
customers may elect to choose a dif€erent supplier. 
however, the Company’s operating results wouId not 
be af€ected as the Coinpany realizes the same 
operating margin regardless of whether the customer 
purchases the gas from us or uses our system 
to transport the gas. 

Ret~enrres The Company records utility revenues 
as service is provided and bills its customers monthly 
on a cycle billing basis Accordingly, at the end of 
each month, the Company accrues for estimated 
rinbilled revenues. 

The rates OF the Company include base revenues, 
fuel adjustment charqes and tlie pass-through of 
certain governmenta’l imposed taxes based on 
revenues. The base revenues are determined by 
the FPSC and remaiii constant until a request €or an 
increase in such rates is filed and approved by the 
FPSC. From the FPSC perspective, the 
Company operates four distinct “entities”, ie.,  
Marianna electric! Fernandina Beach electric, 
Fernandina Beach water, and natural gas, 
consisting o€ Palm Beach County, Sanford and 
DeLand. Thus, €or the Company to recover 
through rate relief‘ the ef€ects of inflation for 
all such ”entities”, a request for an increase in 
base revenues would require the filing of €our 
separate rate cases The FPSC allows for an 
annual autoniatic rate increase for water 
operatlons through the use of a price index 
Fuel adpstiiient charges are estimated for 
customer billin? urposes and any under/ 
over-recovery &!erewe between the incurred 
cost of he1 and estimated amounts billed 
to customers is deferred for future recovery 
or refund and either charged or credited to 
custoiners Interest accrues on such 
underlover-recoveries and is included in 
the subsequent adjustment. 



Cotzsolidatiore The consolidated financial 
statements include the accounts of the Company 
and its wholly-owned subsidiary, FIo-Gas 
Corporation. A11 significant intercompany 
baIances and transactions have been eliminated. 

Certain reclassifications have been made to 
the prior years’ financial statements and other 
financial information contained herein to 
conForm with the 1999 presentation. 

Utility Plant and Depreciation Utility plant is 
stated at original cost. The costs OF additions to 
utility plant include contracted services, direct 
labor and materials. The costs of units of 
property retired are removed from utility plant, 
and such costs plus removal costs, less salvage, 
are charged to accumulated depreciation. 
Maintenance and repairs of property and 
replacement and renewal of items determined 
to be less than umts of property are charged 
to operating expenses. Substantially all 
of the utility plant and the shares of Flo-Gas 
Corporation collateralize the Company’s 
First Mortgage Bonds. 

Depreciation is computed using the composite 
straight-line method at rates prescribed by the 
FPSC for financial accounting purposes. Such 
rates are based on estimated service Iives of 
the various classes of property. Depreciation 
provisions on average depreciable property 
approximate 3.6% per year. 

Inconze Taxes DeFerred income taxes are 
provided on all significant temporary difFerences 
between the financial statement and tax basis of 
assets and Iiabilities at currently enacted tax 
rates. Investment tax credits have been deferred 
and are amortized based upon the average usefu1 
life of the related property in accordance with 
the rate treatment. 

Use ofEsfjmates Inherent in the accounnng 
process is the use of estimates when prepamg 
financial statements in accordance with generally 
accepted accounting principles. Actual results 
could differ from these estimates. The Company 
has used estimates in the preparation of its 
Financial statements including the accrual for 
uninsured liability claims. The Company is 
self-insured For the first $250,000 of each liability 
cIaim and therefore accrues for estimated losses 
occurring from both asserted and unasserted 
claims. The estimate for unasserted claims 
arising from unreported incidents is based 

on an analysis of historical claims data. 
The Company’s portion of liability claims 
incurred for the ten year period ended in 1999 
averaged approximately $45,000 per year and 
the accrual for such claims was approximately 
$800,000 at December 31, 1999. The Company 
believes that its accrual for potential Lability 
claims is adequate. 

Notes Payable 

The Company has a -line of credit agreement 
with its primary bank providing for a 
$15,000,000 loan with interest a t  LIBOR plus 
Fifty basis points. $14,000,000 of such loan is 
avaiIable for general corporate purposes with the 
remaining $1,000,000 reserved as a contingency 
for major storm repairs in the Marianna electric 
division. The interest rates at December 31, 1999 
and 1998 were approximately 6.3% and 
5.6%, respectively 

Ca p‘taliza tion 

Comnzorz Stock Split In July 1998, the 
Company effected a two-For-one stock split in 
the €orm of a stock dividend and, accordingly, 
transferred From paid-in capital to common 
stock, an amount equal to the aggregate par 
value of the additional shares. All per share data 
included herein have been retroactively restated 
to reflect the stock split. 

Conznzon Shares Reserved The Company has 
reserved 13,499 common shares For issuance 
under the Dividend Reinvestment Plan and 
33,984 common shares for issuance under the 
Employee Stock Purchase Plan. 

Dividend Restrictiorz The Indenture of 
Mortgage and Deed of Trust and supplements 
thereto provide for restriction of the payment 
of cash dividends. At December 31, 1999 
approxiniatefy $3,900,000 of retained earnings 
were free of such restriction. 

Maturities of Long-Term Debt Sinking fund 
payments are scheduled to begin in 2008. 
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Segment Information 

The Company operates distribution 
systems providing natural and propane gas 
service in three locations in central and 
southern Florida, electric service In two locations 
in northern Florida and water service in one 
location in northern Florida. There are no 
material intersegment safes or trans€ers. 

Operating profit consists of revenues less 
operating expenses and does not incIude other 

income, interest income, interest expense 
and income taxes. 

Identifiable assets are those assets used in the 
Conipany's operations in each business segment 
Common assets are principally cash and 
overnight investments, de€erred tax assets 
and common plant. 

Business segment information for 1999, 1998 
and 1997 is summarized as follows (in thousands). 

1999 
Revenues 
Operating profit 
Identifiable assets 
Depreciation 
Construction expenditures 
Income tax expense 

1998 
Revenues 
Operating profit 
Identifiable assets 
Depreciation 
Construction expenditures 
Income tax expense 

I997 
Revenues 
Operating profit 
Identifiable assets 
Depreciation 
Construction expenditures 
Income tax expense 

Gas  

$ 30,287 
3,493 

35,355 

3,337 
1,993 

729 

29,734 

36,870 
1!838 
3,136 

688 

3,444 

33,475 
3,288 

35,227 
1,733 
2,925 

695 

NON- 
REGULATED - REGULATED 

Water Common Propane Gas Coiisolidated 
~~ 

Electric 

$ 37,544 $ 2.401 $ $ 3,866 !$ 74,093 

35,384 7,199 10,870 4,999 96,807 
3,173 739 393 7,793 

1.865 260 133 303 4,557 
2,774 1,462 220 384 e, 177 
62 1 191 209 87 1,537 

40,254 2,161 4,043 76,192 
3,213 599 2 07 7,463 

34,605 S,941 9,856 5,134 92,404 
1,733 223 1 3  340 4,269 
2,585 767 158 306 6.952 

715 157 17 8 1.585 

38,683 1.91 1 4,06S 78, 134 
3.065 468 (17) 6,604 

34,02 1 5,270 8,655 ,5377 89,050 
1,629 208 116 3 43 4,029 
2,641 866 323 279 7.034 
580 98 35 1 (87) 1,637 



The provision (credit) for income taxes consists of the following (in thousands): 

Current payable 
1999 1998 1997 

Federal $ 954 $ 1,484 $ 1,547 
State 163 277 203 

1755 --L I 1117 1,761 
DeEerred 

Federal 526 (54) (378) 

64 1 (73) (349) 
Investment tax credit (130) 3) (120) 

State 115 (1 9) 29 
I 

Total - operating 1,628 1,568 1 :286 
Included in Interest charges 

and other-net 209" 17 35 1 
Total $ 1,237 $ 1,585 $ 1,637 
'Includes income tax of $51,000 and $3lS,I~CK an gain from the sale of non-utility propcity, 1999 and 1597. respectively 

The difference between the effective income tax rate and the statutory federal income tax rate 
applied to pretax income is accounted for as follows (in thousands): 

1999 1998 3 397 
Federal iiicome tax at 

statutory rate $ 1,824 $ 1,532 $ 1,642 

net of federal benefit 163 170 156 
State income taxes, 

Investment tax credit (130) (120) (120) 
Other (40) (47) (41) 

Total provision 
for income taxes $ 1,837 $ 1,555 $ 1,637 

The tax effects of temporary differences producing accumulated deferred income taxes rn the accompanyi 
consolidated balance sheets are as foLIows (in thousands): 

Deferred tax assets 
1999 1998 

Environmental $ 2,111 $ 2,083 
Other 343 468 

235 1 
Deferred tax liabilities -~ 

Utility plant related 8 3 2 5  8,395 
Under recovery of fuef costs 
Area expansion program 428 73 
Other 2 72 193 

Total deferred tax liabilities 9,354 8,661 

Total deferred tax assets 2,454 

129 

Net deferred income taxes $ (5,900 $ 6,110 

Eiiiployee Berre fit P h i s  

Florrda Public Utilities Company sponsors 
a qualified pension plan and post-retirement 
medical and life beneht plans fox its 
employees. The life plan obligations are 
insignificant and are not reflected in the 
following disclosures. In 1998, the Company 

changed the benefit formula to provide for 
improved pension benefits. The following 
tabIes provide a reconciliation of the changes 
in the pIaiis' benefit obligations and fair value 
of assets for the years ending December 31, 
1999 and 1995, and a statement o€ the 
funded status at December 31, 1999 and 
1998 (in thousands): 





aiid remain at that level thereafter. 
” 

Assumed health care cost trend rates have a significant effect on the amounts reported for the health 
care plans. A 10h change in assumed health care cost trend rates would have the following effects: 

1 % Increase 
Effect on total of service and interest 
cost coinponents of net periodic 
postretirement health care benefit: cost $ 27,475 

Effect on the health care components 
of the accumulated postretirement 
benefit obligation $ 222,537 

1 % Decrease 

$ (23,847) 

$ (198,858) 

Health P l m  The Company is principally 
self-insured €or its employee and retiree medical 
insurance plan. The Company’s health care 
liability under the plan IS limited to $60,000 
per individual per year, with a maxiniuni total 
liability of $865,000 

A reserve for future benefit payments for active 
employees is maintained at a level sufficient to 
provide for estimated outstanding claims under 
the plan net of amounts contributed by 
employees. Net health care benefits paid by 
the Company for active employees were 
approximately $516,000, $455,000 and $457,000 
for 1999, 1998 and 1997, respectively. 

Employee Stock Ptirchme Plait The Company’s 
Employee Stock Purchase PIan offers coiiimon 
stock at a discount to qualified employees. During 
1999, 1998 and 1997, 8,193, 7,230 and 5,665 shares 
respectively, were issued under the Plan 
for a ore ate consideration of $116,000, $100,000 
and f f0  $0 00 , respective I y. 

Diitiderzd Reimestnzent Plan During 1999, 
1998 and 1997, 11,341, 9,006 and 8,874 shares, 
respectively, were issued under the Company’s 
Dividend Reinvestment Plan for aggregate 
consideration of $193,000, $169,000 
and $1 85,000, respectively. 

Fiizancid Instrimeats 
The carrying amounts reported in the balance sheet 
for investnieiits held in escrow €or environmental 
costs, notes payable, taxes accrued and other 
accrued liabilities approximate fair value. 
The Company does not enjoy a debt rating 

and therefore the Company has no reasonable 
way of estimating the current rate at which similar 
first mortgage bonds would be made to borrowers 
with similar debt ratings and maturities. However, 
the current bonds outstanding were issued in 1988 
and 1992 and since that time interest rates have 
declined, and thus it is reasonable to assume that 
the fair vaIue o€ existing first mortgage bonds 
would be more than their carrying value. 

Con ti~zgeiicies 
The Company is subject to €ederal and state 
legislation with respect to soil, groundwater and 
employee health and safety matters aiid to 
environmental regulations issued by the Florida 
Department of Environmental Protection (FDEP), 
the United States Enviroimental Protection Agency 
(EPA) and other federal and state agencies. Except 
as discussed below, the Company does not 
expect to incur material hture expenditures for 
compliance with existing environmental laws 
and regulations. 

West Palm Beach Site The Company is 
currently conducting a contamination assessment 
investigation of a parcel of property owned by it 
in West Pahi Beach, FlorIda. After a preliminary 
contamination assessment investigation indicated 
soil and groundwater impacts, the Company 
entered into a consent order with the FDEP. 
The consent order requires the Company to 
delineate the extent of soil and groundwater 
impacts associated with the prior operation of 
a gasification plant on the property and requires 
the Company to reniediate any soil and 
ground-water impacts, if necessary. In June 1992 
the Company commenced the contaminatioii 
assessment investigation. 
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The originai contamination assessment report 
(‘CAR”) was submitted to FDEP in Deceniber 
1995. A CAR addendum is scheduled to be 
submitted to FDEP in early 2000, in response 
to FDEP comments to the CAR. Prior to the 
coinpletion of this work, and review of same 
by FDEP, it is not possible to determine to an 
acceptable degree of certainty the coiiiplete 
extent or cost of remedial action, if any, which 
may be required. However, a preliininary 
estiiiiate from the Company’s environmental 
consultant suggested that additional 
contamination assessment and reinediation costs 
for this site may reach approxiniately $1,400,000. 
Until the FDEP concludes that the contamination 
assessment investigation is complete, it is not 
possible to determine whether remediation is 
necessary and, if so, when and how much of 
such costs the Company will have to pay. 
A portion of the on-site impacts have been 
determined to be eligible for reimbursement 
from a state fund and the FDEP has determined 
that a portioii of the work conducted off-site is 
eligible for reimbursement under state law. 

Sariford Site The Company owns a parcel of 
property located in Sanford, Florida. Prior to the 
Company’s acquisition of this property, it had 
been the site of a gasification plant The FDEP 
issued a Warning Notice to the Conzpany 
which required the Company to conduct a 
contamination assessment investigation of the 
property. A preliminary investigation revealed 
that soil was impacted throughout the center 
of the property. 

Thereafter, in cooperation with €our former 
owners and operators of the gasification plant, 
the Company partrcipated in the funding of an 
initial contamination assessment investigation, 
the results of which are set forth i n  a 
Contaminatioii Assessinent Report delivered 
to FDEP on February 4, 1994. On July 11, 1997, 
the EPA notified the Company of its potential 
liability under applicable federal laws for 
assessment and remediation of the site. Sindar 
notices were sent by the EPA to the four former 
owners and operators of the site. On or about 
March 2S, 1998, the Company and the four 
former owners and operators (collectively, 
the “Group”) and the EPA executed a n  
Administrative Order on Consent (”AOC”) that 
obligates the Group to implement a Remedial 
Inv e s tig a t ion/F e a s i bi 11 ty S tu d y (If RIiF S ”) task. 
The Group also entered into a Participation 
Agreement and an Escrow Agreement on or 
about April 13, 1998. These agreements govern 
the manner and means by which all parties will 
satisfy their respective obligations under the AOC 
On or about April 13: 1998, the Group also 
entered into services agreements (collectively, 

the “RI/FS Agreement”) with two environmental 
consulting entities, to undertake RI/FS and 
associated risk assessmeiit activities caIled for 
under the terms of the AOC The total combined 
budget for the consultants’ services is presently 
approxiniately $637,850. The Company has 
agreed to pay approximately 13 7% of the cost 
for the RI/FS. Field work for the RI/FS was 
initiated in 1998. A Final R1 report was submitted 
to the EPA in July, 1999. Also submitted to EPA in 
July 1999, were a draft FS report and a draft 
Baseline h s k  Assessment (BRA). In response to 
EPA comments to the BRA, a second draft BRA 
was submitted in October 1999 and a third drak 
BRA was submitted in January 2000. FDEP also 
issued conzments to the draft FS report, responses 
to which were due to FDEP by the end of January 
2000. Prior to the completion of the RI/FS field 
activities and approval by EPA of the complete 
RI/FS Report and BRA, the Company is unable to 
determine the appropriate remedy for the site or: 
what the Company’s share of the cost of that 
remedy would be However, a preliniinary 
estimate from the Group’s environmental 
consultant suggested that remedial costs for 
removal of the visible extent of impacted soils 
at the site and adjacent: thereto may cost up to 
$S ,300,000. Recent allocation negotiations 
between members of the Group have resulted 
iii a tentative alIocatioii to the Company of 
approximately 10.5‘% of the soil removal costs. 
It is not known at this time whether groundwater 
reiiiediation will be required at the property 
The Group’s environmental consultant has 
proposed to complete a FS for groundwater for 
approximately $35,000. The Company’s share 
of this cost 1s 13 7(!’0 

Insurarrce Claims arid Rate Relief The 
Company notified its insurance carriers of 
environmental impacts detected at the former 
manu€actured gas plant (MGP) sites discussed 
above. As a result of negotiations with the 
Company’s malor insurance carriers that 
concluded in 1997, such carriers agreed to pay 
s e t tl e i n  e nt p roc e e ds totaling appro xi mate 1 y 
$4,300,000 for certain environmental costs. 
Most recently, in September 1999, certain British 
based insurers agreed to settle claims in the 
approximate total amount of $7,600. Since 
1991, the FPSC has also allowed the Company 
to recover through rate relief environmental 
expenses of $2,116,000 at the rate of 
approximately $240,000 per year; such 
recovery will end in February 2001. 

The company believes that all future 
contamination assessment and remedial costs, 
legal Eees and other related costs will not be in 
excess of the rate relief granted the Conipany 
and insurance settlement. proceeds received. 
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To ensure a rekable supplyof-power 
and natural gas at competitive prices, 
the Company has entered into 
long-term purchase and transportation 
contracts with various suppliers and 
producers whch expire at various dates 
through 2015. Purchase prices under 
these contracts are determined by 
formulas based on market prices or at 
b e d  prices. At December 31, 1999, 
the Company has firm purchase and 
transportation commitments adequate 
to supply its expected future sales 
requirements. The Company is 
comrmtted to pay demand or similar 

k e d  char es o€ ap roximately 
$5,7OO,OOl d unng . 4 000 related to these 
agreements. Substantially all costs 
incurred under these agreements are 
recoverable from customers through 
fuel adlustment clause mechanisms. 

' 

Receiit Accorrrrtiizg Prorzouncenrents 

The Fmancial Accounting Standards 
Board (FASB) has issued Statement of 
Emancial Accounmg Standards (FAS) 153, 
"Accounting for Denvatwe Instruments 
and Hedgmg Actlwtres''. FAS133 requires 
derivatives, as defined in the statement, to 
be measured at their fair vahe. The FASB 
deferred the ef€ecttve date of FAS 133 
und  the first quarter o€ 2001 at which 
time ceflaul issues will be clarified and 
the scope narrowed. Subject to that final 
determinabon, the Company does not 
believe that it will be sublect to the 
revised FAS in a material fashion, if at all. 

\ >  .~ 
The quartkrly financial data presented below reflects the 
influence of, among other things, seasonal weather conditions, 
the timing of rate increases and the migration of winter 
residents and tourists to central and southern Florida during 
the winter season (in thousands, except per share amounts). 

1999 
First Second Third Fourth 

Quarter Quarter Quarter Quarter 

Revenues $ 19,507 $17,389 $ 18,467 $18,735 
Operating niargin 8,039 6,939 6,965 7,399 
Operating profit 2,888 1,665 i ,so6 1,739 
Net income 1,45 1 736' 550 792 
Earnings per share .48 .18 .27 

Revenues $20,712 $18,115 $ 18,644 $18,721 
Operating margin 7:919 6,740 6,652 7,130 
Operating profit 2,870 1,577 3,382 1,634 
Net income 1,403 57 1 448 646 
Earnings per share .47 .19 .15 21  

' Includes a gain after income taxes from the sale of non-utility 
real property of $83,000, $0 03 per share 

Independent Auditors ' Report 
- __ To the Directors and Shareholders of Florida Public Utilities Company: 

We have audited the accompanylng coiisolida ted balance sheets and statements of capitalization of 
Florida Public Utilities Company and its wholly owned subsidiary, Flo-Gas Corporation, as of December 
31, 1999 and 1998, and the related consolidated statements of income. common shareholders' equity 
and cash flows for each of the three ears in the period ended December 31, 1999. These financial 
statements are the responsibility of t i: e Company's management. Our responsibility is to express an 
opinion on these financial statements based on our audits. 

We conducted our audits in accordance with generally accepted auditing standards. Those standards 
require that we plan arid perform the audit to obtain reasonable assurance about whether the financial 
statements are free of material misstatement. An audit includes examining, on a test basis, evidence 
supporting the amounts and disclosures in the financial statements. An audit also includes assessing 
the accounting principles used and significant estimates made by management, as well as evaluating 
the overall financial statement presentation. We believe that our audits provide a reasonable basis for 
our opinion. 

In our opinion, such consolidated €inancia1 statements present fair1 
position of Florida Public Utilities Compan and Its wholIy ownedYiubsidiary, FIo-Gas Corporation, at 
December 31, 1999 and 1993, and the res& of their operations and their cash flows for each of the 
three years in the period ended December 31, 1999 in confornity with generally accepted accounting 
principles. 

in all material respects, the financial 

Certified Public Accountants 
West Palm Beach, Florida 
February 18, 2000 
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P r o x y  statement f o r  Annual Meeting of Stockholders, April 18, 2000. ( P a r t  111) 

PART 1 

Ge7 Q r Z L  
The Crircpariy k7as incorporated on April 29, 1925 u n d e r  the 1925 Florida Corporation 
Law a i id  is continuing its corporate existence pursuant to such l a w  and its 
Certificate of Reincorporation, as amended. The Company is regulated by t h e  
Florida Public Service Commission (except for propane gas service)and provides 
r,atuxal and propane  gas service, electric service and w a t e r  service to consumers in 
F l o r i c i a .  The Company is cornpri-sed of the following f o u r  divisions and  number of 
customers as of  December 31, 1999: (1) West Palm Beach, located in southeast F l o r i d a ,  
serves natural gas to 28,784 customers and propane gas to 5,405 customers; (2) 
M i d - F l o r i d a ,  consisting of the Sanford and DeLand d i s t r i c t s ,  serves 9,622 natural 
gas customers and 2,856 propane customers; (3) Marianna, located in the Florida 
p a a h a n d i e ,  provides electricity to 11,934 customers; and ( 4 )  Fernandina Beach, 
located in extreme northeast Florida, serves 12,956 electric customers and 6,665 
water customers. The economies of West Palm Beach, S a n f o r d ,  and DeLand rely somewhat 
on the m i g r a t i c r .  of seasonal residents and  tourists during the winter season. 
Agriculture and citrus processing, together with l i g h t  industry, provide year-round 
stability. Marianna's economy is predominantly agricultural including peanuts, soy 
beans, corn, pork  and bee f .  The area has many small industries. Fernandina's 
economy is centered around two large paper mills; ITT Rayonier, Inc. and Container 
Corporation of America. The beach area, Amelia Island, is noted for its fine 
beaches and r e s o r t  amenities. 

ThE population by counties, as estimated by t h e  University of Florida's Bureau of 
Economic and Business Research, in which the service a r e a s  are located, as of 
AFril 1, 1999, is as follows: 

West_ Palm Beach ( P a l m  Reach County) 1,042,000 
Sar l f s rd  (Seminole County) 354 , 000 
DeLand (Volusia County) 427,000 
Ma : i a il n a (Jackson, C a l h o u r i  h Liberty Counties) 72,000 
F'e;-aandina Beach (Nassau County) 57 , 000 

Ir: Fernandina Beach, two large p a p e r  mills accounted for 16.7% of total 1999 
electr3-c division operating revenues a n d  8.5% of the Company's total operating 
zei7eililes ~ However, s u c h  mills accountsd f o r  5.8% of total 1999 electric division 
o p e r a t i r i c j  m a r g i n  and 2.08 of the Company's total operating margin. 
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Soxrces of Gzs and E l e c t r i c i t y  

Natuxz.’, GEL? 
The 2 o ~ i 3 e ~ y  r e c e i v e s  its tocal supply of natural gas at eleven City Gate Stations 
connzctzd. to Florida Gas Transmj.ssion Company’s (FGT) pipeline system. The Company 
has t;he ad2qilate redundancy of gate stations in each distribution system to assure 
high legels  ~f ccntinuous service to o u r  customers. 

FGT is the sola n a t u r a l  gas pipeline serving peninsular Florida and is under the 
jurisdictizm of tbe Federal  Energy Regulatory Commission (FERC). The Company uses 
FGT solely-  as a carrier of natural gas. A l l  gas Supplies for the Company’s 
traditional sales markets are independently procured by the Company using gas 
marketers and producers. The Company’s transportation customers are responsible for 
obtaining their own gas supplies and arranging f o r  pipeline transportation. 

The Campany has continued to be in full compliance with the Gas Industry Standards 
Board’s IGISB)  standards. T h e  GISB was formed to develop a uniform nationwide network 
of natural gas producers, marketers, gathering systems, pipelines, distribution 
companies and customers. The G I S B ’ S  standards places all participants on the  same 
time schedules f o r  procuremeat, capacity transactions, invoicing, etc. It caused 
t h e  network to be f u l l y  available twenty-four hours per  day, 3 6 5  days per year. 

Over t h e  l a s t  nine ye21-5, t h e  Company has gained vast experience directly 
contracting f o r  gas suppiies with marketers and producers while contracting for 
traaspor%aLion services from FGT. This experience appropriately postures the Company 
to be nrsst effecti.ve in operating within an unbundled industry environment. The 
Company lowered its fuel cost substantially by directly purchasing gas supplies from 
sources o ther  than FGT. -411 fuel costs and associated savings a r e  passed along to 
our traditional s a l e s  customers. Additionally, t h e  Company has actively reduced 
demand charges it pays for the pipeline capacity by “subletting” unused capacity, 
for short terms, to other shippers on FGT’s system. The Company continues to be one 
of Florida‘s lowest ccst suppliers of natural gas. 

The  Company continued its activity in Off-System Sales since receiving approval for  
the aFprzsriate tarifE from the Florida Public Service Commission (FPSC) . Off- 
5 ; j s f ~ n  Szles allaw the Ccmpany to bmaden its market to include any customer within 
Lbc .?Lat.s “ 5  Flor ida  x k  cur ren t ly  uses natural gas. Since inception, Off-Systems 
S a l e s  2a.v-z been tyai-?.sacLed between t h e  Company and national marketers, electric 
generatsrs; other gas distributors and agricultural firms, to name a few. The 
tzriLCir ? e m i t s  S o r  p r o j f i t  sharing between the Company and its customers. The 
C c - ~ m ~ m ~ -  iti.l.7. cnplcy e v e r y -  f i l t u r e  poterltial opportunity to keep its total cost of gas 
z s  lo\.: as gossiblc. 

Di-iT.i.39 1.q93, the Co;npar,y zomFleted the process of upgrading its Systems Control and 
DaLz ~ c , G - - - +  ~ i t i ~ q ~  !SCL7i \ !  system software. The upgrade will assist in the 
inaalagezc.-;.i-. c? t r a a s p r t a t i o n  customers. This system effectively allows the Company 
to cJ .os? . I~~ rilcnitccr such customers to maximize sales and avoid high pipeline 
penai_tie.s. 

The Company has been an active participant in the FPSC unbundling docket. This 
docket focuses on the potential for unbundling natural gas services of distribution 
companies regulated by the FPSC,  including the Company. During 1999, the FPSC 
conducted z-gerlda bea r ings  and workshops to determine if the FPSC would require 
local G.istribution companies to o f f e r  transportation services to all commercial 
customers. This year, the FPSC is expected to issue an order that will allow any 
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commercial natural gas customer to choose their supplier. Some of our commercial 
natural gas cuat.oiners nay elect to chqose a different supplier, however, the 
Ccnpany's operating results would not be affected as the Company realizes the  same 
operating margin regardless of whether the customer purchases the gas from the 
Coqany c~r uses 0u.r system to transport the gas. 

E J.sctricj- ty 
The Compny purchases most of its electrical power supply requirements at wholesale 
rates frcm two nearby generating utilities. Less than 1% of the Company's power 
supply is purchased on an "as available" basis from a self-generating p a p e r  mill. 

Deregulation af the wholesale power m a r k e t  has enabled the Company to negotiate long 
term power svpply agreements which reduced o u r  cost of purchased power. Cost 
s a v i n g s  from these lower power supply costs are passed on to our customers. The 
Company's residential and commercial electric rates are lower than most of 
Florida's other electric utilities. 

During 1996, the Company executed a power supply agreement with Gulf Power Company 
to s u p p l y  e l ec t r i c  power for t h e  Marianna Division. It is an eleven-year agreement 
which becane effective J a n u a r y  1, 1997. 

The  JacksGnville E i e c t r i c  Authority executed a new power s u p p l y  agreement with the 
Company which commenced on J a n u a r y  1, 1996. The contract has a seven-year primary 
term and. provides for substantial c o s t  reductions. 

The fcJ-lcIwing table sets forth t h e  revenues, operating profit and identifiable 
assets of S i c h  of t h e  Company's business segments. (See "Segment Information" in 
the Not-s to Financial Statements. ) 

1999 1998 1997 
(in thousands) 

Aevenues 
Natural gas 
Elec t r ic  
Water 
Propane gas 

$30 ,287  $29,734 $ 3 3 , 4 7 5  
3 7 , 5 4 4  4 0 , 2 5 4  3 8 , 6 8 3  

3 , 8 6 6  4 , 0 4 3  4 ,065  
2 , 4 0 1  2,161 1,911 

Gperating p r o f i t  (loss) 
Natural gas 3 , 4 9 3  3 , 4 4 4  3 , 2 8 8  
Electric 3 , 1 7 3  3,213 3,065 
Water 739 599 4 68 
Propane gas 393 207 ( 1 7 1  

I d e n t i f i a b l e  as sets 
Natural g a s  3 8 , 3 5 5  3 6 , 8 7 0  3 5 , 2 2 7  

Water 7 , 1 9 9  5 ,  941 5,270 
Propane gas 4,999 5,134 5,877 

Electric 35,384 34, 605 34,021 

R e p 1  at 1 c n 
The F l o r i d a  Public Service Commission, pursuant to S t a t e  Statutes, has authority 
encompassing natural gas, electric and water  rates, conditions of service, t h e  
issuance of securities and certain other matters a f f e c t i n g  t h e  operations of t h e  
Company. 
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Franchises 
The Company holds franchises in each of t h e  incorporated municipalities where 
natural gas, electric and water operations take p l a c e .  These franchises generally 
have  terms from 15 to 30 years and terminate at various dates. 

Z ~ p l  oyees 
On Decemher 31, 1999 the Company had 301 employees, of whom 8 4  were covered under 
uiiion contracts with t w o  labor unions, the International Brotherhood of Electrical 
Workers and the International Chemical Workers Union. The Company does not engage 
in research activities. 

Competition 
Generally, in municipalities and other areas where the Company provides natural 
gas, electric and water services, no other utility directly renders  such service. 

Item 2. Properties 

Thc Ccmpany's properties consist primarily of distribution systems and related 
Sacilities. At December 31, 1999 the Company owned 2 2  miles of electric 
transmission lines and 1,036 miles of electric distribution lines. The gas 
properties distribute gas through 1,188 miles of gas main. The water property 
consists of deep wells, pumping equipment, water treatment facilities and a 
dis-iribution system. The propane gas systems operated by the Company's subsidiary 
have bulk storage facilities and tank installations on the customers' premises. 

Certain properties of t h e  Company and the s h a r e s  of Flo-Gas Corporation, a 
wholly-owned subsidiary, are subject to a lien collateralizing t h e  f u n d e d  
indebtedness of the Company under its Mortgage Indenture. 

I t e m  3 .  Legal Proceedings 

None. 

Item 4 .  Submission of Matters t o  a Vote of Security Holders 

None. 

PART I1 

Item 5 .  Market for t h e  Registrant's Common E q u i t y  and Rela ted  Stockholder Matters 

The h i g h  and low closing quotations of the Registrant's Common Stock for each 
quarter of the last twa fiscal years  is included under the caption, "Quarterly Stock 
Prices and Dividends Paid" in the Registrant's 1999 Annual Report to Shareholders. 
Such s h a r e s  are traded on the American Stock Exchange under the symbol FPU. 

At March 1C.. 2 0 0 0 :  there were 1,024 holders  of record of the Registrant's Common 
S t o c k .  

T h e  quarterly cash dividends paid on the Registrant's Common S t o c k  for the last two 
years is inc luded  under the caption "Quarterly Stock Prices and Dividends Paid" in 
t h e  3egistrant's 1.999 Annual Report to Shareholders. 

See "Capitalization, Dividend Restriction" in the Notes to Consolidated Financial 
Statements for information concerning restriction on the payment of c a s h  dividends. 

I t e m  6 .  Selected Financial D a t a  

The information required by this item is included under the caption "Selected 
Fi-nancia.l. Data" in the Registrant's 1999 Annual Report to Shareholders. 
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I t e m  7 .  Management's Discussion and Analysis of Results of Operations and Financial 
Condition 

The information required by this item is included under the caption "Management's 
Discussion and Analysis of Results of Operations and Financial Condition" in the 
Registrant's 1999 Annual Report to Shareholders. 

Item 7A. Quantitative and Qualitative Disclosures About Market R i s k  

The long-term debt due in 2018 can be retired beginning in 2013 with a premium t h a t  
is not interest rate sensitive that decreases until maturity and the long-term debt 
due in 2022 cannot be retired early. Investments held in escrow for environmental 
c o s t s  are invested in fixed income debt securities at an average yield of 6 . 4 %  whose 
carrying amounts approximate fair value. The investments mature from 2000 to 2004 
and are held to maturity. Therefore, s u c h  long-term debt and investments are n o t  
subject to changes in interest, rates. 

Item 8. Financial S t a t e m e n t s  and Supplementary Data 

The information required by t h i s  item is included on pages 21 through 32 of the 
Registrant's 1999 Annual Report to Shareholders. 

I t e m  9. Changes in and Disagreements w i t h  Accountants on Accounting and 
Financial Disclosure 

None. 

PART 111 

I t e m  10. D i r e c t o r s  and Execut ive  Officers of the Registrant 

Information concerning directors and nominees of the Registrant is included under 
the caption "Nominees and Continuing Directors'' i n  the Registrant's Proxy Statement 
f o r  the 2000 Annual Meeting of Shareholders and is incorporated by reference herein. 

The following t a b l e  sets forth certain information a b o u t  the executive officers of 
the Registrant as of March 1 0 ,  2000. 

Name Acre Position Date 

John T. English 56 C h i e f  Executive Officer 1998 - Present 
President 1997 - Present 
Chief Operating Officer 1997 - Present 

Charles L. Stein 50 Senior Vice President 1997 - Present 

Darryl L .  Troy 58 V i c e  President 1993 - Present 

Jack E?. Brown 65 Corporate Secretary 1995 - Present 
Treasurer 1988 - Present 

Mr. English was Senior Vice President from 1993 preceding his appointment as 
President a n d  C h i e f  Operating Officer. 

Mr. Stein was V i c e  President from 1993 preceding his appointment as Senior V i c e  
President. 

There a r e  no family relationshlps between the executive officers. 

All executive officers are elected for a o n e  year term. 
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' I t e m  11. Executive Compensation 

Information concerning executive compensation is included under the caption 
"Executive Compensation" in the Registrant's Proxy Statement and is incorporated 
by reference herein. 

I t e m  12 .  Security Ownership of Certain Beneficial O w n e r s  and Management 

Information concerning the security ownership of certain of the Registrant's 
beneficial owners and management is included under the captions "Security Ownership 
of Certain Beneficial Owners" and "Nominees and Continuing Directors'' in the 
Registrant's Proxy Statement and is incorporated by reference herein. 

Item 13. C e r t a i n  Relationships and Related T r a n s a c t i o n s  

Information concerning certain relationships and related transactions is included 
under the caption "Transactions with Management" in t h e  Registrant's P r o x y  
Statement and is incorporated b y  reference herein. 

PART IV 

Item 1 4 .  Exhibits, Financ ia l  S t a t e m e n t  Schedules, and R e p o r t s  on Form 8 - K  

(a) 1. Financial Statements 
The f o l l o w i n g  consolidated financial statements of Florida Public Utilities 
Company are included herein and in the Registrant's 1999 Annual Report to 
Shareholders. 

Consolidated Statements of Income 
Consolidated Balance Sheets 
Consolidated Statements of Capitalization 
Consolidated Statements of Common S h a r e h o l d e r s '  Equity 
Consolidated Statements of C a s h  Flows 
Notes to Consolidated Financial. Statements 
Independent Auditors' Report 

2. Financial Statement Schedules 

A l l  schedules are omitted because of the absence of the conditions u n d e r  
which they a re  r e q u i r e d  or because the required information is included in 
the financial statements and related notes t h e r e t o .  

3. Exhibits 

Not included herein. 

(b )  Repor ts  on Form 8-K. 

Form 8-K, Iten 5. Other Events was reported on and filed on November 16, 1999. 
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SIGNATURES I 

Pursuant to the requirements of Section 13 or 1 5 ( d )  of t h e  Securities Exchange Act 
of 1934, t h e  registrant has duly caused t h i s  r epor t  to be signed on its behalf by the 
undersigned, thereunto d u l y  authorized. 

FLORIDA PUBLIC UTILITIES COMPANY 

BY / s /  Jack R ,  B rown Da&: March 21, 2000 
Jack R. Brown, Treasurer 
(Principal Financial and Accounting Officer) 

Pursuant to the requirements of the Securities Exchange A c t  of 1934, this report 
has been signed below by.the following persons on behalf of the registrant and in the 
capacities and on the date indicated. 

/s/ John  T. Enqlish Date: March 21, 2000 
John T. English 
President, C h i e f  Executive Off i ce r ,  Chief Operating O f f i c e r  and Direc tor  

/ s /  Franklin C. Cressman Date: March 21, 2000 
Franklin C. Cressman 
Director 

/ s /  E. James Carr, Jr. Date: March 21, 2000 
E. James Carr, Jr. 
Direc tor  

/ s /  Daniel Downev Date: March 21, 2000 
Daniel Downey 
Director  

/ s /  Richard C. Hitchins Date: March 21, 2000 
Richard C .  Hitchins 
Director 

/ s /  Gordon 0. J e r a u l d  Date:  March  21, 2000 
Gordon 0. J e r a u l d  
Director 

/ s /  P a u l  L. Maddock, Jr. Date: March 21, 2000 
Pau l  L. Maddock, Jr. 
Director 

/ s /  Rudv E. Schugp Date: March 21, 2000 
Rudy E. Schupp 
Director 
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UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION 

WASHINGTON, DC 20549 
FORM 10-Q 

(Mark One) 

[x] QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES 
EXCHANGE ACT OF 1934 

For the quarterly period ended September 30, 2 0 0 0  

OR 

[ 3 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES 
EXCHANGE ACT OF 1934 

For t h e  transition period from to 

Commission file number 0-1055 

FLORIDA PUBLIC UTILITIES COMPANY 
(Exact name of registrant as specified in its charter) 

Florida 59-0539080 
(State or other jurisdiction of ( I . R . S .  Employer Identification No.) 
incorporation or organization) 

401 South Dixie  Highway, West Palm Beach, FL 33401 
(Address of principal executive o f f i c e s )  (Zip Code) 

(Registrant's telephone number, including area code) (561) 832-2461 

(Former name, former address and former f i s c a l  year, if changed since last 
report ) 

Indicate by check mark whether the registrant (1) has filed all reports 
required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 
1934 during the preceding 12 months (or f o r  such s h o r t e r  period t h a t  the 
registrant was required to file such reports), and (2) has been subject to such 
filing requirements f o r  the past 90 days. Yes x No 

APPLICABLE ONLY TO ISSUERS INVOLVED IN BANKRUPTCY 
PROCEEDINGS DURING THE PRECEDING FIVE YEARS 

Indicate by check mark whether the registrant has filed all documents and 
reports requi red  to be filed by Sections 12, 13 or 1 5 ( d )  of the Securities 
Exchange Act of 1934 subsequent to t h e  distribution of securities under a plan 
confirmed by a court. Yes NO 

APPLICABLE ONLY TO CORPORATE ISSUERS 

Indicate the number of shares outstanding of each of the issuer's classes of 
common stock, as of the latest practicable date. At October 31, 2000 there w e r e  
2 ,827 ,805  shares of $1.50 par value common shares outs tanding .  
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FLORIDA PUBLIC UTILITIES COMPANY 
CONDENSED CONSOLIDATED BALANCE SHEETS (UNAUDITED) 

(in thousands) 

September 3 0 ,  December 31, 
2000 1999 

ASSETS 

Utility Plant 
Less accumulated depreciation 

N e t  utility plant 

C u r r e n t  Assets 
Cash 
Accounts receivable 
Inventories and prepayments 

T o t a l  

Investments Held in Escrow f o r  
Environmental Costs 

Deferred Charges 

Total 

CAPITALIZATION AND LIABILITIES 

Capitalization 
Common shareholders' equity 
Prefer red  stock 
Long-term debt  

T o t a l  

Current Liabilities 
Notes payable 
Accounts payable 
Other 
Customer deposits 

Total 

Deferred C r e d i t s  

Deferred Income Taxes and 
Regulatory L i a b i l i t y  

Total 

$129,893 $123,898 
4 7 , 7 9 6  
82.097 

99 
8,461 
3,121 
11,681 

45, 626 
78,272 

1 6 5  
8,026 
2,787 
10,978 

2,877 2,877 

5,745 4,416 

$102,400 $ 96,543 

$ 27,117 
600 

23,500 
51,217 

$ 25,866 
600 

23,500 
49,966 

13,800 13,000 
6 ,  975 5,481 
8,163 6,160 
4 , 2 2 6  3,994 

28,635 

9,594 9,224 

33,164 

8,425 8,718 

$102,400 $ 9 6 , 5 4 3  

See accompanying notes. 

2 



FLORIDA PUBLIC UTILITIES COMPANY 
CONDENSED CONSOLIDATED STATEMENTS OF INCOME (UNAUDITED) 

(dollars in thousands, except per share data) 

Three Months Ended Nine Months Ended 
September 30 , September 30, 
2000 1999 2000 1999 

Revenues 
N a t u r a l  gas 
Electric 
Propane gas 
Water 

Total revenues 

Cost of Fuel and Taxes 
Based on Revenues 

Operating Margin 

Operating Expenses 
Operations 
Depreciation 
Income taxes 
Total operating expenses 

Operating Income 

Interest Expense 
Other Income 
Gain from Sale of Non-Utility 

Property 
Income Taxes on Above Gain 

Net Income 

Preferred Stock Dividends 

Earnings For Common S t o c k  

Earnings Per Common Share 

Dividends Per Common Share 

Weighted Average Common Shares 
Outstanding 

$ 7,553 $ 6,112 

703 731 
11,083 10,957 

763 667 
20,182 18,467 

$26,069 $21,741 
29,795 28,089 
3,220 2,890 
2,105 1,843 
61,189 55,363 

12,959 11,502 38 , 044 33,420 

7,223 6,965 23,145 21,943 

4 , 5 7 6  4,347 13,639 12,499 
1,162 1,112 3,503 3,385 

1,208 1 , 3 6 2  
5,936 5,718 1 8 , 3 5 0  17,246 
198 259 

1,287 1 , 2 4 7  4,795 4,697 

480 550 2,432 2,738 

$ 473 $ 543 $ 2,411 $ 2,717 

$ .17 $ . 18  $ . 8 6  $ .90 

$ .18 $ .17 $ -52 $ .49 

2,824,431 3,018,191 2,816,744 3,011,619 

See accompanying notes. 
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FLORIDA PUBLIC UTILITIES COMPANY 

(in thousands) 
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED) 

Nine Months Ended 
September 3 0 ,  

2000 1999 

N e t  Cash Provided by Operating Activities 

Cash Flows from Investing Activities 
C o n s t r u c t i o n  expenditures 
Proceeds from sale of non-utility property 
Other 

Net cash used by investing activities 

Cash Flows from Financing Activities 
Net change in short-term borrowings 
Dividends paid 
Other 

N e t  cash  used by financing activities 

Net Increase/(Decrease) in Cash 

Cash at Beginning of Period 

Cash at End of Per iod  

$ 7 ,456  

( 7 , 2 8 4 )  

110  
-- 

( 7 , 1 7 4 )  

800  
(1,482) 

334 

( 3 4 8 )  

165 

$ 99 

$ 7 , 6 3 2  

( 6 , 7 4 0 )  
154 
250 

( 6 , 3 3 6 )  

200 
(1,494) 

2 8 2  

564 

$ 848 

See accompanying notes. 
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FLORIDA PUBLIC UTILITIES COMPANY 

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS 
SEPTEMBER 3 0 ,  2000 

1. In the opinion of the Company, the accompanying condensed consolidated 
financial statements contain all adjustments (consisting only of normal 
recurring accruals) necessary to present fairly the financial 
information contained therein. The results of operations are not 
necessarily indicative of the results expected f o r  the full year. 

The First Mortgage Bond Indentures provide for restrictions on the 
payment of cash dividends. At September 30, 2000 under the most 
restrictive provision, 
were unrestricted. 

2 .  

approximately $4,900,000 of retained earnings 

3 .  In May 1999, the Company sold non-utility, unimproved real property f o r  
a gain after income taxes of $83,000, e q u a l  to $0.03 per share. 

4 .  Segment information is summarized as follows: 

Nine months ended Regulated Regulated 

2000 

Non- 

Gas E l e c t r i c  Water Propane Gas Consolidated - September 30, 

Revenues 
Operat ing p r o f i t  

1 9 9 9  
Revenues 
Operat ing p r o f i t  

Three Months ended 

2000 
Revenues 
Operating p r o f i t  

Septemher 30, 

1 9 9 9  
Revenues 
Operating p r o f i t  

$ 2 6 , 0 6 9  $ 2 9 , 7 9 5  $2 ,105  $ 3 , 2 2 0  $61 ,189  
2,635 2 ,464  7 3 3  1 7 1  6,003 

55,363 
2,521 2,532 632 374 6 ,059  

21,741 z a , 8 8 9  1,843 2 , 8 9 0  

7,553 1 1 , 0 8 3  7 63 
2 7 1  990 2 97 

6 , 1 1 2  1 0 , 9 5 7  667 
2 4 6  1 ,012  253  

2 0 , 1 8 2  7 8 3  
( 7 3 )  1 ,485  

1 8 , 4 6 7  
( 6 )  1,505 

7 3 1  

Notes : 

1. Operating profit consists of revenues less operating expenses and does n o t  
include interest, income taxes, and other income. 

2. Total a s s e t s  have not changed materially f rom December 31, 1999. 
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FLORIDA PUBLIC UTILITIES COMPANY 

MANAGEMENT'S DISCUSSION AND ANALYSIS OF 
FINANCIAL CONDITION AND RESULTS OF OPERATIONS 

Financial Condition. The Company has a $20,000,000 line of credit with its 
primary bank of which $13,800,000 is outstanding at September 3 0 ,  2000. The line 
provides for interest at LIBOR plus fifty basis points. The Company has agreed 
with the Florida Public Service Commission to borrow up to $19,000,000 for 
general corporate purposes w i t h  the remaining $1,000,000 reserved as a 
contingency for major storm repairs in the Marianna electric division. 

Overview. The Company is organized into three regulated business segments, 
natural gas, electric and water and a non-regulated operation, propane gas. The 
water operations are not significant, approximating 3% of revenues. 

Contributing to variations in operating margins are the effects of seasonal 
weather conditions, the timing of rate increases ar,d the migration of winter 
residents and tourists to Florida during the winter season. 

S u m m a r y  of Operating Margins 
(in thousands) 

Natural Gas 
Propane gas 
Electric 

Natural Gas 
Propane gas 
E l e c t r i c  

Operating Margin. 

Nine Months Ended September 30, 
2000 1999 

$11,314 $10, 620 
2,016 2,036 
7,804 7,525 

Three Months Ended September 30, 
2000 1999 

$ 3,137 $ 3 , 0 4 9  
524 543 

2,834 2,736 

Operating margin, defined as gross operating revenues l ess  
fuel costs and taxes based on revenues, which are passed-through to customers, 
provides a more meaningful basis for evaluating utility operations. Fuel costs 
and taxes passed-through to customers have no effect on results of operations and 
fluctuations in such costs distort the relationship of gross operating revenues 
and operating margin (net revenues retained by the Company for operating 
purposes). 

Nine Months Ended September 30, 2000 Compared With N i n e  Months Ended September 
30, 1999  

Natural and Propane G a s  Service. N a t u r a l  gas service operating margin increased 
$694,000 in 2000 as compared with 1999. Transportation revenues accounted for 
$383,000 of the increase as certain customers are opting to purchase their own 
gas and use our system to transport the gas to their location. The remaining 
$311,000 increase in operating margin was due principally to an approximate 4% 
increase in average customers as compared with 1999. Consumption did not 
increase in proportion to the increase in customers as per customer average 
consumption decreased by a similar percentage due to winter weather warmer than 
normal in 2000. Propane gas operating margin decreased $20,000 as compared with 
1999. Average customers decreased 6% from i999 to 2000, most of whom were 
converted to our Mid-Florida natural gas system. The effect of the reduction in 
average customers was offset by an increase in per customer average consumption 
and greater margins. 
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E l e c t r i c  Service. Electric service operating margin increased $279,000 as 
compared with 1999. As compared with last year, average customers increased 
approximately 3% which was the major factor contributing to the operating margin 
increase. 

Operat ing Expenses. In 2 0 0 0 ,  operating expenses increased $1,258,000, or 8 % ,  
excluding cost of fuel and taxes passed-through to customers. Other than the 
general increases in all classifications of expense, there were increases in gas 
line locating expenses, expenses related to increasing the gas pressure in our 
mains and services, expenses attributable to the implementation of a new customer 
information system, and start-up expenses attributable to our propane gas service 
in Fernandina Beach, which commenced October 1, 2000. Additional marketing s t a f f  
and customer service costs, including postage, also contributed to increased 
expenses. 

Income taxes were provided for at approximately the same rate in both nine-month 
periods and are reduced by amortization of deferred investment tax credits. 

Interest expense increased 17% in 2000 versus 1999 due to an increase in amounts 
bcsrrowed under the line of credit and interest rate increases. 

Three Months Ended September 3 0 ,  2000 Compared with Three Months Ended 
September 3 0 ,  1999  

Natura l  and Propane G a s  Service. Natural gas service operating margin increased 
$88,000 in 2000 as compared with 1999. Transportation revenues accounted for 
$57,000 of the increase as certain custorners are opting to purchase their own gas 
and use our system to transport the gas to t h e i r  location. The remaining $31,000 
increase in operating margin was due principally to an approximate 4 %  increase in 
average customers as compared with the third quarter last year. Propane gas 
operating margin decreased $19,000 as compared with 1999 due primarily to a 
reduction of 5% in average customers in the Mid-Florida division, most of whom 
were converted to our natural gas system. 

E l e c t r i c  Service. Electric service operating margin increased $98,000 as 
compared with 1999. As compared with the third quarter last year, average 
customers increased approximately 38, which caused operating margin per customer 
to increase slightly. 

Operating Expenses. I n  Z C O O ,  operating expenses increased $279,000, or 5%, 
excluding cost of fuel and taxes passed-through to customers. Other than the 
general increases in all classifications of expense, there were increases in gas 
line locating expenses, expenses related to increasing the gas pressure in our 
mains and services, expenses attributable to the implementation of a new customer 
information system, and start-up expenses attributable to our propane gas service 
in Fernandina Beach, which commenced October 1, 2000. Additional marketing staff 
and customer service costs, including postage, also contributed to increased 
expenses. 

Income taxes were provided for at approximately the same rate in both three-month 
periods and are reduced by amortization of deferred investment tax credits. 

Interest expense increased 21% in 2000 versus 1999. See interest expense in the 
nine months discussion above. 
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PART 11. 

OTHER INFORMAT I ON 

Item 6. Exhibits and r e p o r t s  on Form 8-K. 

(a) Exhibit 27 - Financial Data Schedule 

(b) Reports on Form 8-K: 
There were no reports on Form 8-K filed for the q u a r t e r  e n d i n g  
September 3 0 ,  2 0 0 0 .  

SIGNATURES 

P u r s u a n t  to t h e  requirements of t h e  Securities Exchange A c t  of 1934, t h e  

registrant has d u l y  caused this r e p o r t  to be signed on i t s  behal f  by  t h e  

undersigned thereunto duly authorized. 

FLORIDA PUBLIC UTILITIES COMPANY 
(Registrant) 

By /s/ Jack R. Brown 
J a c k  R. Brown 
Treasurer 
(DULY AUTHORIZED OFFICER 

AND 
CHIEF FIMANCIAL O F F I C E R )  

Date:  November 3, 2000 
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EXHIBIT B 



(Note I) Sianificant cash flow items 
. .  

Florida Public Utilities Company 
2001 Sources and Uses of Funds Forecast 

(In Thousands) 

Total Operating Income 

Deductions 
Operating & Maintenance 
Taxes 
Interest 
Dividends Paid 
Other 

Total Deductions 

2001 

83,250 

63,289 
7,574 
3,772 
2,120 

48 
76.803 

Balance 6.447 

Construction expenditures (Note 2): 
Cash Refund/(Contri butions) 
Contingency Requirements 

Balance 

Repayment of Short Term Borrowing 
Proceeds from Short Term Borrowing 
Requested Financing 

Balance 

Beginning Cash 
Ending Cash 

14,859 
347 

10,000 

(18,759) 

(25,000) 
8,500 

35.000 

(259) 

492 
233 

Florida Public Utilities Company 
2001 Construction Budget for Gross Property Additions 

(In Thousands) 

Construction expenditures (Note 2): 
Construction Requirements 
AEP Construction 
Lake Worth Generation Project 

Total Construction Expenditures 

8,889 
584 

5,386 
14.859 

Notes 

I) Projected amounts do not include any effect of potential changes in retail base rates or other 
regulated activities which could cause the projections to change. 

2) Excludes AFUDC. All of the estimated construction expenditures are subject to continuing review 
and adjustment. Actual construction expenditures may vary from these estimates due to factors 
such as; changes in customers, energy sales, business and economic conditions, construction and 
design requirements, fuel supply and costs, availability of labor, supplies and materials, regutatory 
treatment, environmental and conservation requirements, and existing and proposed legislation. 
FPUC is keeping its construction program as flexible as possible with the intention of accommodating 
those factors that may develop or change. 
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EXHIBIT C 



Florida Public Utilities Company 
Statement of Capital Stock and Debt 

September 30,2000 

I 0 

Preferred Stock without Sinking Fund Requirements: 

Shares 

Outstandin 
Dividend 

I 4 . 7 5 ~  
6,000 I 1959 I 

Amount 
Authorized and 

Outstanding 

$600,000 
I I I I I 

Other: 

Common Stock I $1.50 

Treasury Stock $1.3 

Affiliated Corporations: 
Flo-Gas Shares 

Issue 
Date 

1947, 1987 & 
1998 

Sh 
Authorized 

3,500,000 

wes 
Outstanding 

2,824,43 I 

396,867 

0 

Outstanding 
Amounts 

$14,444,706.00 

$ (5,449,397.00) 

I $8,995,309.00) lTota' 
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Florida Public Utilities Company 
Statement of Capital Stock and Debt 

September 30,2000 

Current 
Interest Rate 

First Mortgage Bonds: 

Balance 

Issue 
Series Maturit + 9.57% 511 / I  988 511 120 1 8 

December 31 , 1999 

I 10.03% I 5/1/1988 I 5/1/2018 

6.50% 

I 9.08% I 6/1/1992 1 6/1/2022 

September 30,2000 

Total 

7.12% 

Unsecured Short Term Debt: 

Principal 
Outstanding 

$10,000,000 

$5,500,000 

$8,000,000 

$23 , 500,000 

$1 3,000,000 

$1 3,800,000 

Other: 

Amount Pledged by Applicant: 
O1 

Amount Held in any Fund: 0 
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