
February 28,2001 

Attn: Jackie Jilchirst 

Reference: 2000 & 2001 VOIDED CERTIFICATES AND LICENSE- SECOND 2ND 
CANCELLATION NOTICE 
Account Num e r  

On November 1 l"', 2000, I had sent a letter asking to cancel the certificates for the year 
2000 and the state license. 

Prior to sending the letter, I had called and the person I spoke with gave me instructions 
to mark the certificates with the word "VOLD" and mail them, which is exactly what I 
did. 
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However, I received a letter in the mail from Jackie Knight stating that I owe an amount 
of $56.00 for the 2000 Certificates. As a result, I called Jackie Knight and spoke with 
Frank Harrison, in Jackie's absence, and he verifiedkonfirmed that the original 
cancellation letter was never received. 

Frank referred me to Paula, whom then asked me to send a second cancellation letter. 
~ . .. Therefore, please find enclosed a check for that amount in an effort to settle this situation. 

In addition, when I sent the original voided certificates for the year 2000, I also sent the 
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. voided certificates for the year 2001. 
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T: I f y  ou have any questions, please do not hesitate to contact me at 407-944-4068 or my 
. ,  mobile, which is 407-301-8808. 
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Sincerely, 
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:or debit, charge, or credit card numbers given to an 
{agency for the purpose of payment of any fee or debt 
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owing are confidential and exempt from subsection (1) 
and s.24(a), Art 1 of the State Constitution , . , 
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