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DATE: March 6, 2001 E);‘; ; ’:
TO: Division of Records and Reporting (Bayo) S o I

Division of Legal Services (Davis)

RE: Docket No. 010195-Tl - Initiation ow cause proceedings against MCI
WorldCom Network Services, Inc. for apparent violation of Rule 25-4.043,
F.A.C., Response to Commission Staff Inquiries.

FROM: Division of Competitive Services ([j’@seleer) A

This docket was opened based on erroneous information. Staff investigation
revealed that in some cases the customer had provided duplicate complaints to the Division
of Consumer Affairs that were each issued a different complaint number. MCIl WorldCom
Network Services, Inc. had timely responded to the initial complaints sent to the company
and the cases were closed, however the duplicate complaints were not closed as well.

In the other cases, the company provided responses before the due date, however
due to an oversight these responses were not entered into the customers fi Ies Therefore
due to the fact that MCI WorldCom Network Services, Inc. acted in co

25-4.043, F.A.C., Response to Commission Staff Inquiries, thie-docket should be closed
administratively.

cc:  Division of Competitive Services (K. Craig)
Division of Legal Services (Christensen)
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Donna Canzano McNulty

P
MCIWORLDCOM Senior Attorney

Law and Public Policy

March 5, 2001 .

Mr. Rick Moses ) .
Division Competitive Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32311

Re:  Docket No. 010195 — Follow-up letter from meeting
Dear Rick,

This letter is in response to your request from our meeting on February 21, 2001
in the above-referenced docket. Specifically you requested that [ provide documentation
regarding WorldCom’s responses for the following complaints: 1) James Jones; 2)
Sandra Robertson; 3) Edna Meyers; 4) Beth Ann Algie; and 5) Sunshine Answering.
Copies of WorldCom'’s responses are attached for your file. Based on our meeting, it is
my understanding that this docket will now be closed.

WorldCom has taken great strides in the last couple of years to resolve
complaints. WorldCom is committed to continue working with Commission staff to
resolve complaints and commits to re-instituting the monthly meetings anytime staff
believes it necessary.

If you have any questions regarding this matter, please feel free to contact me at
your earliest convenience.

Sincerely,

dang

Donna Canzano McNulty

cc: Bev DeMello
Beth Keating

325 John Knox Road, Suite 105
Tallahassee, FL 32303

850 422 1254

Fax 850 422 2586
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Buainers Mame

Consmner!nfofmaﬁon

Hame: JANES W JOMES

BSuainess Mame:

Svc Addream; 445 WILDER EOAD

County ; Leon Bhonay (850)-580-6680

City/%ip1 Tallahassae { 32304~

Aecount MNunber:

Callar'y Nansa: DIANK JONES

Hailing Address: 449 WILDER ROAD

Florida Public Service

Comwmissfon - Consumer Request
2540 Smmard Oak Boufevard

Tallahassee, Floridia 32399

‘350-413-6100

Utitity Information
Coupany Code: TIVI]
Campany | RCY HORLDCOM NETWORK BEBVICER,

Attn., [Um Lavelle)15920T

Ragponse Eeeded From Company? Y

Date Dua) 068/14/2000

FPux: WA, 800-854-7560
S —

PSC Information

fAseigaed Tas ELLEN PFLEXDL

Tntexed By RAILLAND

1 nater 07/24/2000 .

Time: 10159

Via: eHoNe
(Phone/Hall/Pan/%-Mail)

Pralin Type: FAILURE TO

PO

H

Sugmatl Kpk Rsq'dz [/ /
Cartitiad Lattex Sent: / J

City/Lip) TALLRHASSNE ,PL 32304-

Cen Be Raactadi (§50}-580-6600

f Reply Recsived:

Intexim Report Recelved: / /

A
Raply Received Tinmsly/Late,
Intoxnal Conf.1 R

Cextifiead Yetter Rac'd; / J

Cloged by,
Datas [/ /

Clamaqut Typea:
Appaxent Rula Violationm)

L
tAwsrasuevoPLEASE REVIEW CASE THAT WAS PILED AND CLOSED, CUSTOMER STATES SBE NEVAR RECEIVED ANY CREDXT aND

iHE I3 BRING SENT TQ COLLECTIONS FOR THN AMOUNT

2uatomar requeste an investigation om tha pravfove ijsaue.

foz tha amount of $907.64.
t9Gillandar

Juatonsr gtates that she awitched har service to HCE on Novembec 1, 193%. Cuatomer atates

Laaved hor a o0alling pard and wag to ewitch her

1er service was disconnscted for mon payment. Custamer gtates

OF $907.24%0awvenpawe

sarvice at homes.

It appeara ths account wai ment to collactions
Plense do nat disconnact customer for this amaunt aod issue her oradit,

that the campany

Cuatomer states that on November 22, 1999
that she hag nevexr rageived a bill, Cuatomer

itates that she contaated the company to get the f£inal bill whioh wvas $300.00 bafare she left town, customar
itates that aha drives a trxuck for a living, Customar states that she chacked har belence on the road and
:he racording told hex that ohe owed $20.00. Customer states that when she returmed Januaxy 1@, 2000 she had

Hama JONES ,JAMES MH.

aguest Mn. Jagsz0T

Nusinars Mane

ACE HO: 1
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Date: Wed, 18 Oct 2000 07:04 -0600 (CST)
From: Kim Levelle <Kim. Level|e@wcom. com>

To: FL PSC <pscreply@psc.state, fl. us>

CC: KIM <KIM. LEVELLE@wcom. com>

Subject: Jones, James W. / 3044267 / REBUTTAL

Dear Ms. Plendl,

| reveiwed the additional infermation you sent which states that the
credit was to applied to Ms. Jones for 3727.99. Our records de reflect
that amount was credited on February 25, 2000.

| have submitted another request to the collection agency to enusre that
thier records are updated.

Ms. Jones ia atill responsible for the remuining balance of §179.85, unless
she has already made payment.

Thanks and have a great day.

Kimberly LeVelle

MC! WorlidCom External Agency Escalations
Toll Free: 800-624-0533

Direct Line: 319-8681-=5337

internal Vnet: 793-5337

Forwarded message:

Date: Thu, 17 Feb 2000 17:50 -0600 (CST)
From: Renea Jensen—Scolaro <Renea. Jensen—Scolaro@meci.com®
To: FL PSC <pscreply@psc. state. f}.us>
CC: Ellen Plend! <eplendi@psc. state. fi.usD,
Me <Renea. Jensen—Scolaro@mci.com>
Subject: Jones, James W. / 3044287

Name of Complainant: James Jones
Date Complaint Received: February 4, 2000
Request Number: 3044287

DESCRIPTION OF CUSTOMER COMPLAINT:
(why did customer file complaint) .

Customer is stating that she believed the rate when using the
MC! Wor|dCom cal!ling card would be .05 per minute.

INVESTIGATION AND ACTION TAKEN:
(steps taken to resclve the complaint)

Qur records indicate that MC| WorldCom established account
4GB84769 on October 22, 1999 for telephone number 850-580-6688 under
the name of James Jones.

| called and spoke to Mrs. Jones and reviewed the charges that
she had incurred on the November 3, 1999 and December 3, 1999 invoices.
Customer was using the calling card to make calls back to the home
telephone number 850-580-6688 and was under the assumption that the
rate was .05 per minute for these calls.

| rerated alt of the calls on both of the aforementioned



invoices and issued a credit to account 4GB84769 In the amount of
$727.98. The amount that was due on the account was $307.84, so this
leaves a balance due in the amount of $179.85 that the customer is
responsible for.

Ms. Jones was pleased with this resolution and | gave her my
call back number for any further questions or concerns.

| have also placed a 30 day hold on ths account to give Ms.
Jones time to make payment on the account.

Date Contacted the Customer: February 17, 2000
Telephone Number (s): 850-580-6688
Account Number (s): 4GB84769
Date Account was Installed: OQctober 22, 1999
Date Account was Cancaled: November 23, 1999
Balance Due to MC! Wor!dCom: $179.8B5
Credit given amount, dates of credit, and invoices credited:
(credits issued)
Credit Amount: $727.39%
Date of Credit: February 17, 2000
{nvoices Credited; November 3, 1999 & December 3, 1999

Expected Date Customer Will Receive Credit: one invoice

Did You Contact the Customer,...: vyes, via telephone so no letter sent
(yes by: phone, mail, fax, etc)
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Name ROBEWTSON ,EANDRA X8, PBuainess MNawe

Raqullt Yo 4449807
Consumer Information Florida Pubfic Service
Commisslon - Consumer Request
Nema: SNMBRA RONERESON 2540 Shumard Oak Boulevard
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puninesa MName:

S7o Addrese: ¥ 0 BOX 271767

Countp Hillgborough  Phoner (

Tallahassee, Florida 3239%
‘ 850-413-6100

Utility Information

Coxpany Code:T032

813} -2£69-0153

City/tip: Taspa / 33688-3 Conpoay « KCT NORLDCOM COMMUNLICATIONS,

Accovnt Suahex) OF6L5214410 Attn. Kin LeVelledd43807

Callex's Wama| SANDRAN  ROBERTSON ! Response Neodad From Company? ¥
Pabte Due; 12/04/2000

Malling Addresss P 0 BOK 2Y3767

City/zipi TAMPA ,PL 13668-3767

Can Be Reached: (OL1}-360-4967

Vexs 9W1,600-854-796D

PSC Information

Asafgned Tai RANCY
Entexed By1 AKAHRO
pate: 11/08/2000

Tiget 12:08

Via: MATL
(ehone/Uail/Pan/E-Kail)

Pralim Typat INPROFER BILLS

']4] 1

supmutl Ept Reg*dr [/ /
Hc-:uﬂ.ﬂ Latter Sents / /

/

Reply Recelysds 01/30/2001
Raply Received Tinaly/Lake)

Dntaxinm Raport Receivud:

Infomal Conf.: N

Caxtified Tatter Hea'd: / /

i

J Clomed by

Dater / A

Claseout Typel
Appaxent Rule Violation:

B

I

plaase reviaw the attached corresponden

Cuatomsr stotes there ara fraudulent calling cerd chaxges on two calling cardd,
MCT but they have not been able ta regolva the isave to hig satiafaation.

ce in which the pcustomer reparts the fallowingt
e atates that he callad

Flease lovestigate this imsue, contact tha customer and provide the Comnippion with &
detailed written report that addresses the ispues in the correspondence, and
gonfirmg the customer hsd been comtactad either by letter or phone,

PLEASE NOTE¥* The information oa this foxm i’ only a gummary of the

puatomarx's conderand.

Additional lnformation, impoxrtant to this mattar, may be

contalned in the correspoudance.

sasInguicy taken by A. Kemboww

oquent No. JAAYE0T
IAGE WO\ 1

fsme ROBEATSOM ,SANDRA NY. Bupineas binme
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CONTACT NUMBERS
CAF PAX: 650/411-7166
CAF Emallipecreply@psc.state,.fl.us

01/30/01 - Responge recaived via fax.
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Date: Wed, 29 Nov 2000 10:03 -0800 (CST) AUSAANDST

From: Kim Level|e <Kim. Leve||e@wcom. com>
To: FL PSC <pscreply@psc. state, fl, us>
CC: KIM <KIM. LEVELLE@wcom. com>

Subject: ROBERTSON SANDRA / 3453157

Name of Complainant: SANDRA ROBERTSON

Date Complaint Received: 11/13/00

Request Number: 345:11;5T,>"b SNHE SR OV \,\E}'\"CC\ C (tpa?t,

PORC TS P S G Loadadetbededidedde el
........ Ll e i e e e )

......
-------------

DESCRIPTION OF CUSTOMER COMPLAINT:

(why did customer file complaint)

Ms. Robertson request to have credit for ¢alling card calls that she
did not make.

INVESTIGATION AND ACTION TAKEN:

(steps taken to resolve the complaint)

In speaking with Ms. Robertson today, she stated that she was granted a
credit for her August 2000 invoics in the amount of $119.91 for calling
card calls that she did not make. However, Ms. Robertson was denied credit
for the remaining calling cards that she did not make that appear on her
September 2000 invoice in the amount of $130, 58.

In arder to resolve this matter | have issued a credit in the amount of
$130.58 for the September 2000 invoice,

Ms. Robertson is satisfied with the resolution

Date Contacted the Customer: 11/29/00
Telephone Number (s) : 813-960-4967
Account Number (s) : 08615234810

Date Account was Installed: 01/30/35
Date Account was Canceled: STILL ACTIVE
Balance Due to MCI WorldCom: NA

Credit given amount, dates ef credit, and invoices credited: $130.58
(credits issued)

Expected Date Customer Will Receive Credit: TWO TO THREE BIL{ING CYCLES

Did You Contact the Customer.,..: YES BY PHONE / NO LETTER SENT
(yes by: phone, mail, fax, etc)

Thanks and have a great day.

Kimberly LeVelle

MCI WorldCom Agency Relations
Toll Free: 800-624-0533
Direct Line; 319-861-5337
Internal Vnet: 793-5337
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Raquest No, 2479537 Mama MEYENS ,RDMA MS. " Business Nanma

dooe

Service
i Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

850-413-6100

Utility Informatian

PSC Information

Consumer information

Amqslgned Toa DICK DURBINM
Batered By: DDURBIY
| pate 12/01/2000

Time) 09:50
it ] 1 A 1 JNERAKET

Kanto: EDHA MEVERS

Bugineass Ramni

Bvc Addxess. 120 5. MADINON DRIVE

[* 3

& Cgunty: Bacambia Rhoner (850) -455-5267 (Fhone /Mall/Fan/E-Hail}
iy Coupany Code: TI731 " PALIAGE TO

*  Clty/tips Penascole / 32s05- Company 1 MCT WORLDCOM WEIWORE serviced, |Urelis Tymes

,':: Account Mumhex Aktn, Kin LeVellel47952T 2O\

Regponse Meeded Frott Company? Y Supmatl Rpt Req:ds [/ /

58 Caller's Namai EOMA VHYERE
@U Date Dua: 12/312/1000
z\-g talliog Addcess: 228 3. MADISOD ORIVE Pax 9"1...0:020-154-1960 O.l‘_tiﬁlld Lettar Sauty / ,
;E Cortifled Letiexr Rec'ds / f
3+ { Interla Report Recedved: [ / v
£ Clty/34p: PENSACCLA ,FL 12505- cmhjnd by s
b . . o . | Reply Recsiveds / /. oo ) .
Can B hed -456- -
:':‘ 0 fe Reached: (850)-456-1034 Reply Reveldved Timely/Lata: pster /) /
i Clossoul Typa:
§ Informal Ccof.s N Appaxent Rule Vialationa
:qu N— A,
52 We received the following a-mail fxrom the cuatomert
o sic/Madam;
'EN
- -
gﬁ “3ince I have relocatad to ¥L on 2/1/00 I have heen receiving nutomated phone
¢ﬁ calls from NCI Worldmet with unsolicited requast Lo contact them 3-4 tices
g & day and all hours of the night. as late as 10:00 PM. I have contacted MCT
¥, by phone, e-mail, through mwy looal carrier representatives, in un attempt to
» get tham te stap haragseing me to no avail. Thesa oally from KCI are a
A nuigenae, interrupts my slesp, and ig ceunsing ma a gresat deal of dlgtrasa,

and is made on a dally basis for close to A year. I am mgpealing to your
agency for Lelp to put & stop to this practice. IZ this fs the wrong agency
to file this comglaint, please advise ma of the correct agenty to Eile.

Thank you.®

02/14/01

loquast Wo. 3473547 Neua MNEYRNG ,EDBR W4, Business Naua
!MAGE NOs h |
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Date: Mon, 04 Dec 2000 12:31 -0600 (CST)
From: Kim Levelle <Kim. Level|e@wcom. com>
Ta: FL PSG <{pscreply@psc. stats. ¥/, us>
CC: KIM <KIM. LEVELLE@wcom. com>

Sub ject: MYERS EDNA / 347892T

Name of Complainant: EDNA MYERS

Date Complaint Received: 11/30/00

Request Number: 347892T
Fokdckacioiaioioinicoitaiconolcoickickissriisocsccobc ook

DESCRIPTION OF CUSTOMER COMPLAINT:

(why did customer file complaint)

Ms. Myers request to have her telaphone numbers removed from the
telemarketing calling list.

INVESTIGATION AND ACTION TAKEN:

(steps taken to resolve the complaint) .
In compiiance with the Telephone Consumer Protection Act and FCC rules, MC!
WoridCom maintains a “Do Not Call” list and trains its telemarketing and
customer service representatives in these procedures. MC! WorlidCom also
compiles a "Do Not Mail™ list to avoid mailing to those who do not wish to
receive our direct mail solicitations.

Ms. Myers name and telephone numbers has been suppressed from MC! WoridCom' s
telemarketing lists. This will prevent future MCI Wor|dCom telemarketing
calls to the telephone numbers of 850-455-5267, 850-455-2034 and
850-457-6604. Should Ms. Myers move, change her name, disconnect or reconnect
your local telephone service, you must again contact the long distance
company to request to be placed on the Do Not Call List. Please allow up

to six weeks for the request to become incorporated into all parts of our
marketing database.

Ficiecersolsioioio) ook ook

Date Contacted the Customer: 12/04/00

Telephone Number (s) : 850-455-5267, 850-455-2034 and 850-457-6804
Account Number (s): NO ACCOUNT

Date Account was Installed: NA

Date Account was Canceled: NA

Balance Due to MGl WorldCom: NA

Credit given amount, dates of credit, and invoices credited: NA
(credits issued)

Expected Date Customer Will Receive Credit: NA

Did You Contact the Customer....: YES BY MAIL / SEE LETTER BELOW
(yes by: phone, mail, fax, etc)

Thanks and have a great day.

Kimberly LeVelle

St°d @3T"ON l Wd@2: T 109251 834



MC! Wor|dCom Agency Relations
Toll Free: 800-624-0533
Direct Line: 319-861-5337
Internal Vnet: 793-5337

December 4, 2000

Edna Myers
828 S Madison Dr
Pensaccla, FL 32508

RE: 850-455-5267
Dear Ms. Myers,

This letter is in response to the complaint you filed with the Florida Public
Service Commission concerning telemarketing calls. Please accept my apology
on behalf of MCI Wor|dCom for any inconvenience this matter may have caused
you,

In compliance with the Telephone Consumer Protection Act and FCC rules, MWCI
Wor |dCom maintains a "Do Not Call” list and trains its telemarketing and
customer service representatives in these procedures. MC| Wor!dCom also
compiles a “Do Not Mail” list to avoid mailing to those who do not wish to
receive our direct mail solicitations.

Your name and telephone numbers has been suppressed from MCI Wor(dCom's
telemarketing lists. This will prevent future MC! WorldCom telemarketing
calls to your telephone numbers of 850-455-5267, 850~455-2034 and
850-457-6604. Should you move, change your name, disconnect or reconnect
your local telephone service, you must again contact the leng distance
company to request to ba placed on the Do Not Call List. Please aliow up
to six weeks for the request to become incorporated into all parts of our
marketing database.

Once again, MC| WorldCom regrets any frustration this matter has caused. |f |
can be of further assistance, please contact me at 1-800-624-0533.

Sinceraly,

Kimberly LeVelle
MCI Wor |dCom Agency Relations

Cc: Nancy Cortijo—Simmonds, Florida Public Service Commission
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guqueac No. 3300931 Nams ALGIE ,BETH M M8. Buniness Nawe
Consumer Information Florida Public Service
" S Commission - Consumer Request
¢ 1.7 B
| 2540 Shumard Qak Boulevard Dteved liy: NCKESTER
1
Buslugen Nama Tallahassee, Florida 32399 Dates 10/81/2000
[ R -T]
&vo hddress: 2340 &M BRACKRIRIDIE CINCLE . 850-413-6100 '
i (!anntya Saint Taciae Phonai (561) -135-7732 Uﬂ"“y ’ﬂfﬂ’maﬁon ' (Phonn/ﬁaill'at/l-lﬂil)
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S Callex'a Nama| BETE ANN  ALGIE Bagponge Keedsd From Conmpaoy? Yy sopemtl ngt Begids /7
Date Duwe:r10/24/2000
Mailing Address) 2340 & BRECKENRIDGR CIRCLE Pane MWL, 800-854-7960 CortAfled Lstter gamt: / /

) rc-tt.l.fhd ELettaxr Rao'd: / /
Interim Rapozt Recaivad: [ /

City/Z1p)RQRT GAINT LUCIR ,FlL 34951~
Roply Received: [/ / = 1 Closed by

Can Be Reachad: (561)-135-7737 - - R
sen Reply Received Timely/Late: Date: [/ /
Ing 1 h CLosegut Type:
arormal Goak. .“ Apparsat Rule Violation:

5/1‘/0!2001 16:40 Printed 02/14/20
8¢ MCIWD

Customer atates that she wag switched froa Varizor Select Servipes to MCI without authorization or raquest

02

?E lo July. Cuatomer states that she has been billed a noathly minimum ugage chaxge of $7.20 sach manth,
.a‘a" Custouer @tates ghe has raeturmed to her garrier of choloe., Please inveatigate this matter, contset the
ge oudatoser and provide the F1. Publla Sarvide Commigeion with a detalled writtem report 4including LOA/Tape and
“ﬁ applicahle credita for switchiog fees. ®s wall na aa adjuatment of rates to that of the custamer's prefarred
g™ cacrder by tha dua date.
L~ 3
w
2 Case taken by Nekey Chastar
- PAXd 850-413-7160
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MAGE NO: 1



System Administrato, 10:06 AM 6/19/00 , Delivered: ALGIE, BETH ANN / 3 2% )

Date: Mon, 19 Jun 2000 10;06:30 -0400

From: System Administrator <postmaster@pPSC.STATE.FL.US>

Subject: Delivered: ALGIE, BETH ANN / 319897T

To: Stephanie.Bloomquist@wcom.com

X-MS-Embedded-Report:

X-WM-Posted-At: MAIL.PSC.STATE.FL.US; Mon, 19 Jun Q0 10:06:24 -0400

<<ALGIE, BETH ANN / 319897T>> Your message

To:  pscreply®@psc.state.fl.us

Cc: stephanie.bloomquist@wcom.com
Subject: ALGIE, BETH ANN / 3198977
Sent: Mon, 19 Jun 2000 10:10:40 -0400

was delivered to the following recipient(s):
PSCREPLY on Mon, 19 Jun 2000 10:06:30 -0400

Return-receipt-to; Stephanie Bloomquist <Stephanie.Bloomquist@wcom.com>
Date; Mon, 19 Jun 2000 10:10:40 -0400

From: Stephanie Bloomquist <Stephanie.Bloomquist@wcom.com>
Subject: ALGIE, BETH ANN / 319897T

To: pscreply@psc<.state.fl.us

Cc: stephanie.bloomquist@wcom.com

Message-id: <3.0.1.32,20000619091040.00912bc0@pop3.mail.mci.com>
MIME-version: 1.0

X-Mailer: Internet Mail Service (5.5.2650.21)

Content-type: text/plain; charset=iso-8859-1

X-MS-Embedded-Report:

Printed for Stephanie <Stephanie.Bloomquist@wcom.com> 1



étephanie Bloomquis, 09:10 AM 6/19/00 , ALGIE, BETH ANN / 319897T

X-Sender: sbloosmqu®pop3.mail.mci.com

Return-Receipt-To: Stephanie,Bloomquist@wcom.com
Disposition-Notification-To: <Stephanie,Bloomquist@wcom.com>
Date: Mon, 19 Jun 2000 09;10:40 -0500

To: pscreply@psc.state.fl.us

From: Stephanie Bloomquist <Stephanie, Bloomquist@wcom com>
Subject: ALGIE, BETH ANN / 319897T

Cc: stephanie.bloomquist

Name of Complainant: Beth Ann Algie

Date Complaint Received: 6/2/00

Request Number: 319897T

DESCRIPTION OF CUSTOMER COMPLAINT:

Ms. Algie indicates in her complaint that she was canceled from MCl WorldCom
without her authorization or request.

INVESTIGATION AND ACTION TAKEN:

Our records indicate on May 28, 2000 a disconnect order was received from
information provided by her local telephone company. Further research
indicates the disconnect order was sent for temparary suspension due to
non-payment with her local telephone company. Upen Ms. Algie's request to
reactivate the account, she was informed by MCl WorldCom customer service
that in order to process her request, she would need to speak with Third
Party Verification to complete her service order and verify that she is
approving MCl WorldCom long distance.

Our records indicate that on May 28, 2000 the account was reactivated.

Date Contacted the Customer: yes, by letter

Telephone Number(s): 561-335-7737

Account Number(s): 4F057706
Date Account was [nstalled: May 25, 1999

Date Account was Canceled: n/a

Printed for Stephanie <Stephanie.Bloomquist@wcom.com>



Stephanie Bloomquis, 09:10 AM 6/19/00 , ALGIE, BETH ANN / 3198977

Balance Due to MC! WorldCom: n/a

Credit given amount, dates of credit, and invoices credited: n/a

Expected Date Customer Will Receive Credit: n/a

Did You Contact the Customer...,; yes, by letter
(yes by: phone, mail,fax,etc)

June 19, 2000

BETH ANN ALGIE
2340 BREKENRIDGE CIRCLE
PORT SAINT LUCIE, FL 34952

RE: 561-335-7737
Case No: 319897T

Dear Ms. Algie,

This letter comes in response to the complaint you filed on June 2, 2000
with the Florida Public Service Commission regarding an issue with MCI
WorldCom. Please accept my apolagy on behalf of MCl WorldCom for any
inconvenience this matter may have caused you.

You indicate in your complaint that your MC| WorldCom account was canceled
without your authorization or request.

Our records indicate on May 28, 2000 a disconnect order was received from
information provided by your local telephone company. Further research
indicates the disconnect order was sent for temporary suspension due to
non-payment with your local telephone company. Upon your request to
reactivate your account, you were informed by MC| WorldCom customer service
that in order to process your request, you would need to speak with Third

Party Verification to complete your service order and verify that you are
approving MC| WorldCom long distance.

Your account was reactivated on June 2, 2000.

Once again MC!| WorldCom regrets any frustration this matter has caused. If
{ can be of further assistance, please contact me at 1-800-624-0533.

Printed for Stephanie <Stephanie.Bloomquist@wcom.com>



Stephanie Bloamquis, 09:10 AM 6/19/00 , ALGIE, BETH ANN / 319897T

Sincerely,

Stephanie Bloomquist
MCl WorldCom External Agency Escalations

Cc: Victor McKay, Florida Public Service Commission

Printed for Stephanie <Stephanie.Bloomquist@wcom.com>
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February 15, 2001

Sunshine Answering Service
ATTN: Peter Gross

159 Madeira Ave.

Miami, FL 33134

Re: 90758348
Dear Mr. Gross:

I am writing in response to the complaint you filed with the Florida Public Service
Commission concerning your recent experience with customer service at WorldCom.
Please accept our sincere apologies for the treatment you received.

Based on your complaint, WorldCom thoroughly reviewed the entire situation. As a
courtesy and in the interest of resolving your concern, your request to have the long
duration calls credited has been completed. A credit in the amount of $5,288.96 has been
posted to account 90758348 to close out the oldest invoice. The adjustment will appear on
your February 2001 or March 2001 WorldCom billing statement. Below is the breakdown
of the credit:

Invoice Date Invoice Number Amount
08/25/00 64327484 $974.31
09/25/00 64185437 $3,918.43
11/25/00 64336762 $396.22

Thank you for taking the time to call us, Mr. Gross. 1 hope that | have resolved this issue to
your satisfaction. At WorldCom, we are fully committed to providing a level of customer
support that you can count on to meet your needs, and no one is more disappointed than
we are when we fall short of that mark.

If you have additional service needs or questions at any time, please call Customer Service
at 800-937-6000.

Sincerely,

Rachel Por
Regional Executive Escalations

cc: Noelia Santiago / Florida Public Service Commission



