| 300-RECONE.

Because Everybody Needs A Phone

March 20, 2001

State of Florida

Division of Records and Reporting

Public Service Commission

Capital Circle Office Center SR T s
2540 Shummard Oak Blvd. CHE Do - [ 1
Tallahassee, Florida 32399-0850

Re: Application for Authority to Provide Long Distance Service
Division of Records and Reporting:
Enclosed please find the original plus twelve (12) copies of the Application for Authority
to Provide Long Distance Service for 1-800-RECONEX, Inc., along with a check in the

amount of two hundred fifty dollars ($250) to represent the filing fee.

If you have any questions or need any further information, please do not hesitate to
contact me directly at 503-982-5572 or anne.lynch@reconex.com.

Sincerely,
Anne Lynch (“ o
Regulatory Manager
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This is an application for (check one): Ol03 5'1.( -7

(x) Original certificate (new company).

( ) Approval of transfer of existing certificate:
Example, a certificated company purchases an existing certificated company and desires
to retain the authority of both certificates.

( ) Approval of assignment of existing certificate:
Example, a non-certificated company purchases an existing company and desires to retain
the certificate of authority rather than apply for a new certificate.

( ) Approval of transfer of control:
Example, a company purchases 51% of a certificated company. The Comnussion must
approve the new controlling entity.

. Name of company:

1-800-RECONEX. Inc.

. Name under which applicant will do business (fictitious name, etc.):

1-800-RECONEX

Official mailing address (including street name & number, post office box, city, state, zip
code):

2500 Industrial Avenue, P.O. Box 40, Hubbard, Oregon 97032

. Florida address (including street name & number, post office box, city, state, zip code):

1-800-Reconex. Inc.. is a non-facilities based corporation with no facilities in the State of
Florida: however the Registered Agent address is CT Corporation. 1200 S Pine [sland Rd,
Plantation, FL 33324

Select type of business your company will be conducting (check all that apply):

() Facility-based carrier — company owns and operates or plans to own and operate
telecommunications switches and transmission facilities in Florida.

( ) Operator Service Provider — company provides or plans to provide alternative

operator services for IXCs; or toll operator services to call aggregator locations;
or clearinghouse services to bill such calls.
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(x) Reseller — company has or plans to have one or more switches but primarily
leases the transmission facilities of other carriers. Bills its own customer base for
services used. '

( ) Switchless Rebiller — company has no switch or transmission facilities but may
have a billing computer. Aggregates traffic to obtain bulk discount from
underlying carrier. Rebills end users at a rate above its discount but generally
below the rate end users would pay for unaggregated traffic.

( ) Multi-Location Discount Aggregator — company contracts with unaffiliated entities to
obtain bulk/volume discounts under multi-location discount plans from certain
underlying carriers, then offers resold service by enrolling unaffiliated customers.

() Prepaid Debit Card Provider — any person or entity that purchases 800 access from an
underlying carrier or unaffiliated entity for use with prepaid debit card service and/or

encodes the cards with personal identification numbers.

7. Structure of organization,

() Individual () Corporation

( x ) Foreign Corporation () Foreign Partnership
() General Partnership () Limited Partnership
() Other

8. Ifindividual, provide:

Name:

Title:

Address:

City/Street/Zip:

Telephone No.: Fax No.:

Internet E-Mail Address:

Internet Website Address:

9. Ifincorporated in Florida, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State Corporatton Registration number:




10.

1.

12.

13.

14.

15.

If foreign corporation, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State Corporate Registration number:
F98000002226

If using fictitious name-d/b/a, provide proof of compliance with fictitious name statute
(Chapter 865.09, FS) to operate in Florida:

If a limited liability partnership, provide proof of registration to operate in Flonda-

(a) The Florida Secretary of State registration number:

If a partnership, provide name, title and address of all partners and a copy of the partnership
agreement.

Name:

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

Internet E-Mail Address:

Internet Website Address:

If a foreign limited partnership, provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169, FS), if applicable.

(a) The Florida registered number:

Provide F.E.I. Number (if applicable): _93-1242033




16. Provide the following (if applicable):

(a) Will the name of your company appear on the bill for your services?
(x)Yes ( )No

(b) If not, who will bill for your services?

Name:

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

(c) How is this information provided?

17. Who will receive the bill for your service?

(x) Residential Customers (x) Business Customers

( ) PATSs providers ( ) PATs station end-users

( ) Hotels & motels ( ) Hotel & motel guests

( ) Universities ( ) Universities dormitory residents

( ) Other: (specify)

18. Who will serve as liaison to the Commission with regard to the following”

(a) The application:

Name‘: Anne FEynch

Title: Regulatory Manager

Address: 2500 Industrial Avenue, PO Box 40

City/State/Zip: ___Hubbard, OR 97032

Telephone No.: __503-982-5572 Fax No.: 503-982-6077




Internet E-Mail Address: anne.lynch@reconex.com

Intemet Website Address: WWW.reconex.com

(b) Official point of contact for the ongoing operations of the company:

Name: Anne Lynch

Title:. Regulatory Manager

Address: 2500 Industrial Avenue. P.O. Box 40

City/State/Zip: __Hubbard, OR 97032

Telephone No.: __503-982-5572 Fax No.: 503-982-6077
Internet E-Mail Address: anne.lynch(@reconex.com
Internet Website Address: WWW.Ireconex.com

(c) Complaints/Inquiries from customers:

Name: Sandra Elliot

Title: Project Manager

Address: 2500 Industrial Avenue

City/State/Zip: __Hubbard, OR 97032

Telephone No.: __1-800-973-9788 ext. 4155 Fax No.: 503-982-6077

Internet E-Mail Address: sandra.elliot@reconex.com

Internet Website Address: WWWw.reconex.com

19. List the states in which the applicant:

(a) has operated as an interexchange telecommunications company.

Alabama, Arizona, District of Columbia, Kansas, Kentucky, Maryland. Nebraska, New
Jersey, New Mexico, Nevada, Oregon. Texas, Utah, Virginia, Wisconsin, and West

Virginia




(b) has applications pending to be certificated as an interexchange telecommunications
company.

Arizona, California, Delaware, Georgia, Louisiana, Maine, Minnesota, Mississippi,
Missouri, North Carolina, Ohio, Oklahoma. South Carolina, South Dakota. Tennessee,
and Washington

(c) is certificated to operate as an interexchange telecommunications company.

Alabama, Arkansas, Connecticut, District of Columbia, Hawaii, Iowa, Idaho. Illinois,
Indiana, Kansas, Kentucky, Massachusetts. Maryland, Michigan, Montana. North
Dakota, Nebraska, New Hampshire, New Jersey, New Mexico, Nevada, New York,
Oregon. Pennsylvania, Texas, Utah, Virginia, Vermont, Wisconsin. West Virginia.
Wyoming

(d) has been denied authority to operate as an interexchange telecommunications company
and the circumstances involved.

none

(e) has had regulatory penalties imposed for violations of telecommunications slatutes and
the circumstances involved.

nonec

20. Indicate if any of the officers, directors, or any of the ten largest stockholders have
previously been:

(a) adjudged bankrupt, mental incompetent, or found guilty of any felony or of any crime, or
whether such actions may result from pending proceedings. If so, please explain.

N/A

(b) an officer, partner or stockholder in any other Florida certificated telephone company. If
yes, give name of company and relationship. If no longer associated with company, ginc¢
reason why not.

N/A




21. The applicant will provide the following interexchange carrier services (check all that apply)
a. MTS with distance sensitive per minute rates

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rates per minute

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide flat rates per minute (i.e. not distance
sensitive)

Method of access 1s FGA
Method of access is FGB
X Method of access is FGD
Method of access is 800

d. MTS for pay telephone service providers

e. Block-of-time calling plan (Reach Out Florida, Ring
America, etc.)

f. 800 service (toll free)

WATS type service (bulk or volume discount)

Method of access is via dedicated facilities
Method of access is via switched facilities

Private line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Travel service

Method of access is 950
Method of access is 800

J- 900 service



k. Operator services

Available to presubscribed customers

Available to non presubscribed customers (for example. to
patrons of hotels, student in universities, patients in
hospitals).

Available to inmates

|

L. Services included are:

Station assistance
Person-to-person assistance
Directory assistance
Operator verify and interrupt
Conference calling

i

22. Submit the proposed tariff under which the company plans to begin operation. Use the
format required by Commission Rule 25-24.485 (example enclosed).

Please see Exhibit “A”
23. Submit the following:
A. Financial capacity

The application should contain the applicant’s audited financial statements for the most
recent 3 years. If the applicant does not have audited financial statements, it shall so be
stated.
The unaudited financial statements should be signed by the applicant’s chief executive
officer or chief financial officer affirming that the financial statements are true and
correct and should include:
1. the balance sheet

2. income statement; and

3. statement of retained earnings



Attached as Exhibit “B” please find Reconex’s balance sheet and income statement submitted in
confidence. Reconex does not create a Statement of Retained Earnings. The equity portion of
the balance sheet contains that information.

Reconex respectfully requests that the Commission maintain the confidential nature of the
financial documents contained in this Application attached as Exhibit “B”. A Petition for
Confidential Treatment was sent to the Commission on March 1, 2001 and attached as Exhibit
“C”. .

The financial statements provided are unaudited as Reconex is a privately held company and,
therefore, not required to produce audited financial statements. Further, Reconex is a small and
new company and audited financial statements would be costly.

NOTE: This documentation may include, but is not limited to, financial statements, a
projected profit and loss statement, credit references, credit bureau reports, and descriptions
of business relationships with financial institutions.

Further, the following (which includes supporting documentation) should be provided:

1. A written explanation that the applicant has sufficient financial capability to provide the
requested service in the geographic area proposed to be served.

Reconex has been certified to provide telecommunications services in forty-five (45) states.
as well as Puerto Rico and Canada. In each instance Reconex was found to posscss the
requisite financial, managerial, and technical expertise.

Attached as Exhibit B is the income statement for Reconex for the twelve-month period
from January 2000 through January 2001. The statement reveals a positive trend for the
company. First, Reconex has been EBITDA (earnings before interest, taxes. depreciation,
and amortization) positive for four consecutive months, as well as, eight months of the
twelve-month statement period. Second, for the entire twelve-month period the company 1s
EBITDA positive in the amount of $309.857.

Investors, and those that advise investors, in the telecommunications business will generally
focus on a company’s EBITDA performance as they realize real profitability for new
entrants is far away. Generally, this is because of the challenges related to competing with
one hundred year old monopolies and relying on those monopolies as the CLEC’s business
partner, as well as the expense of equipment, hiring people and the building out of networks.
Expense, which in the telecommunications arena, can be extremely high.



2. A written explanation that the applicant has sufficient financial capability to maintain the
requested service.

In August of 2000, Nova Communications made a significant investment in Reconex,
becoming the company’s major shareholder. Nova has singled out Reconex for investment
based on the infrastructure the company has in place, as well as the processes, procedures,
and management which Nova feels will ensure profitability. Nova, via the company budget
process, as well as changes in upper management, has forced the necessary discipline on the
company to assure profitability and achieve the necessary cash flow to maintain all services
provided. This along with the factors listed in item 1 above assure that Reconex has
sufficient financial capability to maintain the requested service.

3. A written explanation that the applicant has sufficient financial capability to meet its
lease or ownership obligations.

Please see No. 1 and No. 2 above.

B. Managerial capability; give resumes of employees/officers of the company that would
indicate sufficient managerial experiences of each.

Dave Griffee: President & CEO

Mr. Griffee joined 1-800-RECONEX in 2000. Mr. Griffee co-founded U.S. Digitel, Inc., in
1997 and held the position of President from 1997 to 2000 when the company was sold. He
installed and networked eight NACT digital switches whose combined capacity totaled
10,752 voice ports and grew the company to $80,000,000.00 in annualized revenue. From
1996 to 1997, Mr. Griffee was Vice President of Operations for Total World Telecom, Inc.,
where his group installed, networked and made operational, four digital switches, bringing
the network total to nine switches. In early 1997 Total World Telecom, Inc., aggressively
entered into the debit card business and Mr. Griffee’s group installed and activated two CPDI
debit card platforms, each providing over eighty DS1’s of capacity. From 1990 to 1996, Mr.
Griffee was the Executive Vice President and Chief Operating Officer for Call America/Uni-
Net, Inc. From January 1990 to September 1993 revenues were increased by 400%, cost of
sales were lowered to provide a 40% gross margin while attrition and bad debt were reduced
to below 2%. From 1986 to 1989 Mr. Griffee was the Vice President of Operations for Tele-
Fibernet Corporation. During his tenure at Tele-Fibernet, he converted their network from
two analog switches to four networked digital switches and built an East Coast network from
Florida to Massachusetts and extended that network west into over 70 metropolitan areas. In
1988 Mr. Griffee’s group installed an Operator Service Center that employed over 200
operators on 32 operator positions. From 1969 to 1986 Mr. Griffee worked for Indiana
Bell/Southwestern Bell where he received technical and management training that constituted
over one hundred weeks of intensive classroom and laboratory training. Mr. Griffee attended
Indiana University and Purdue University.



Joe Brandes: Sentor Vice President

Mr. Brandes joined 1-800-RECONEX in 1996. From 1990 to 1996 he was President of
ProVision, Inc., a consumer products company manufacturing, marketing, and distributing
golf products internationally. From 1987 to 1990, Mr. Brandes was Vice President of
Marketing for O’Callahan’s Restaurants, Inc., a $9M multiple unit food and beverage
operation. From 1978 to 1987, Mr. Brandes was Director of Marketing Operations and
Distribution for Floating Point Systems, a $150M scientific computer company. From 1972
to 1978 he served as controller for several business units including Wood Products, Heavy
Equipment Manufacturing, and Retail Home Improvement with Columbia Corporation, a
diversified $175M company. Mr. Brandes holds a BS in Finance from the University of
Oregon and an MBA from the University of Portland.

William E. Braun: Vice President/General Counsel

Mr. Braun joined 1-800-RECONEX in 1997. Mr. Braun is an attorney licensed to practice i
the states of Oregon and California. As an attorney for the past 16 years, he has served in a
litigation and advisory capacity for private firms, corporations and governmental entities.
Mr. Braun holds a BA in Political Science from California State University, Long Beach and
JD from Northwestern School of Law of Lewis and Clark College. He is a member of the
American Bar Association, the Oregon Bar Association and the California Bar Association.

William R. Conner: Vice President of Information Technology

Mr. Conner joined 1-800-RECONEX in July 2000 with over 27 years experience in the
telecommunications and information technology field. Prior to joining 1-800-RECONEX,
Mr. Conner served as the Strategic Manager for a $1.5B international telecommunication
consulting firm. Mr. Conner has also lead the quality control process for Wang
Communications, a subsidiary of Wang Laboratories; served as the Chief Architect for the
renovation of all technology at PNG, a major energy company in Pennsylvania; and served as
the Senior Manager of Engineering for a major division of MCI in Washington D.C. Mr.
Conner holds a BS in Electrical Engineering and served ten years in the U.S. Marine Corps

Dale N. Powers: Vice President of Finance

Mr. Powers joined 1-800-RECONEX in October 1999. Previously Mr. Powers served as
Chief Financial Officer for INTEX, a construction company. Between 1996 and 1998 he was
Corporate Controller for NOW Software, a developer of consumer oriented PIM software.
For six years prior to NOW, Mr. Powers served as Controller for Atlas Telecom, a $40
million dollar international telecommunications supplier of enhanced messaging software
and hardware. In addition, Mr. Powers has served in various financial capacities at several
other high tech, manufacturing and distribution companies. Mr. Powers holds a BA from
Knox College and a MSBA in Accounting from Northern Illinois University. He also holds
an inactive CPA certificate for the State of Oregon.



Applicant possesses the managerial qualifications to provide local and long distance
exchange services within the State of lowa. The senior management team has guided
Reconex from a small start-up in 1992 to the largest residential telephone company i the
United States. Since 1996, Reconex has been publicly recognized every year as one of the
fastest growing private companies in the Pacific Northwest (Exhibit "D”).

C. Technical capability; give resumes of employees/officers of the company that would
indicate sufficient technical experiences or indicate what company has been contracted
to conduct technical maintenance.

Although Reconex relies upon the technical expertise of its underlying carrier, individuals
with considerable telecommunications and business management experience manage the
company. Below please find the biographies of Reconex’s senior management team.

Dave Griffee: President & CEO

Mr. Griffee joined 1-800-RECONEX in 2000. Mr. Griffee co-founded U.S. Digitel, Inc., in
1997 and held the position of President from 1997 to 2000 when the company was sold. He
installed and networked eight NACT digital switches whose combined capacity totaled
10,752 voice ports and grew the company to $80,000,000.00 in annualized revenue. From
1996 to 1997, Mr. Griffee was Vice President of Operations for Total World Telecom, Inc.,
where his group installed, networked and made operational, four digital switches, bringing
the network total to nine switches. In early 1997 Total World Telecom, Inc., aggressively
entered into the debit card business and Mr. Griffee’s group installed and activated two CPDI
debit card platforms, each providing over eighty DS1’s of capacity. From 1990 to 1996, Mr.
Griffee was the Executive Vice President and Chief Operating Officer for Call America/Uni-
Net, Inc. From January 1990 to September 1993 revenues were increased by 400%, cost of
sales were lowered to provide a 40% gross margin while attrition and bad debt were reduced
to below 2%. From 1986 to 1989 Mr. Griffee was the Vice President of Operations for Tele-
Fibemnet Corporation. During his tenure at Tele-Fibernet, he converted their network from
two analog switches to four networked digital switches and built an East Coast network from
Florida to Massachusetts and extended that network west into over 70 metropolitan areas In
1988 Mr. Griffee’s group installed an Operator Service Center that employed over 200
operators on 32 operator positions. From 1969 to 1986 Mr. Griffee worked for Indiana
Bell/Southwestern Bell where he received technical and management training that constituted
over one hundred weeks of intensive classroom and laboratory training. Mr. Griffee attended
Indiana University and Purdue University.



Joe Brandes: Senior Vice President

Mr. Brandes joined 1-800-RECONEX in 1996. From 1990 to 1996 he was Prestdent of
ProVision, Inc., a consumer products company manufacturing, marketing. and distributing
golf products internationally. From 1987 to 1990, Mr. Brandes was Vice President of
Marketing for O’Callahan’s Restaurants, Inc., a $9M multiple unit food and beverage
operation. From 1978 to 1987, Mr. Brandes was Director of Marketing Operations and
Distribution for Floating Point Systems, a $150M scientific computer company. From 1972
to 1978 he served as controller for several business units including Wood Products, Heavy
Equipment Manufacturing, and Retail Home Improvement with Columbia Corporation, a
diversified $175M company. Mr. Brandes holds a BS in Finance from the University of
Oregon and an MBA from the University of Portland.

William E. Braun: Vice President/General Counsel

Mr. Braun joined 1-800-RECONEX in 1997. Mr. Braun is an attorney licensed to practice in
the states of Oregon and California. As an attorney for the past 16 years. he has served in a
litigation and advisory capacity for private firms, corporations and governmental entities.
Mr. Braun holds a BA in Political Science from California State University. Long Beach and
JD from Northwestern School of Law of Lewis and Clark College. He is a member of the
American Bar Association, the Oregon Bar Association and the Cahifornia Bar Association

William R. Conner: Vice President of Information Technology

Mr. Conner joined 1-800-RECONEX in July 2000 with over 27 years experience in the
telecommunications and information technology field. Prior to joining 1-800-RECONEX,
Mr. Conner served as the Strategic Manager for a $1.5B international telecommunication
consulting firm. Mr. Conner has also lead the quality control process for Wang
Communications, a subsidiary of Wang Laboratories; served as the Chief Architect for the
renovation of all technology at PNG, a major energy company in Pennsylvania; and served as
the Senior Manager of Engineering for a major division of MCI in Washington D.C. Mr.
Conner holds a BS in Electrical Engineering and served ten years in the U.S. Marine Corps.

Dale N. Powers: Vice President of Finance

Mr. Powers joined 1-800-RECONEX in October 1999. Previously Mr. Powers served as
Chief Financial Officer for INTEX, a construction company. Between 1996 and 1998 he was
Corporate Controller for NOW Software, a developer of consumer oriented PIM software.
For six years prior to NOW, Mr. Powers served as Controller for Atlas Telecom, a $40
million dollar international telecommunications supplier of enhanced messaging software
and hardware. In addition, Mr. Powers has served in various financial capacities at several
other high tech, manufacturing and distribution companies. Mr. Powers holds a BA from
Knox College and a MSBA in Accounting from Northern Illinois University. He also holds
an inactive CPA certificate for the State of Oregon.



*APPLICATION ACKNOWLEDGEMENT STATEMENT**

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companics must pay a
regulatory assessment fee in the amount of .15 of one percent of its gross operating reyvenuc
derived from intrastate business. Regardless of the gross operating revenue of a company. a
minimum annual assessment fee of $50.00 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross
receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: I understand that a seven percent sale tax must be paid on intra and interstate
revenues.

4. APPLICATION FEE: I understand that a non-refundable application fee of $250.00 must be
submitted with the application.

UTILITY OFFICIAL.:
oot o »)2)0)
Signature U Date
Regulatory Manager 503-982-5572
Title Telephone No.
Address: 2500 Industrial Ave., Hubbard, OR 97032 503-982-6077
Fax No,
ATTACHMENTS:

A — CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT
B — CUSTOMER DEPOSIT AND ADVANCED PAYMENTS

C - CURRENT FLORIDA INTRASTATE NETWORK

D - AFFIDAVIT



**APPENDIX A**
CERTIFICATE TRANSFER, ASSIGNMENT STATEMENT, OR NEW SERVICE
I, Anne Lynch, Regulatory Manager of 1-800-RECONEX, Inc. and current holder of Florida
Public Service Commission Certificate Number 4828, have reviewed this applhication and jom in
the petitioner’s request for a:
() transfer
( ) assignment

( x) new service

of the above-mentioned certificate

UTILITY OFFICIAL:

SO et~ 2|2[o)

Signature Date
Regulatory Manager 503-982-5572

Title Telephone No.

Address: 2500 Industrial Ave., Hubbard, OR 97032 503-982-6077

Fax No,




**APPENDIX B**

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer’s deposits
and advance payments may be provided in one of the following ways (applicant, please check
one): ‘

(x ) The applicant will not collect deposits nor will it collect payments for
service more than one month in advance.

( ) The applicant intends to collect deposits and/or advance payments for
more than one month’s service and will file and maintain a surety bond
with the Commission in an amount equal to the current balance of deposits
and advance payments in excess of one month.

(The bond must accompany the application)

UTILITY OFFICIAL:
Jire Wadin b o,
g‘iﬁature \ Date
Regulatory Manager 503-982-5572
Title Telephone No.
Address: 2500 Industrial Ave.. Hubbard, OR 97032 503-982-6077

Fax No,




**APPENDIX C**
CURRENT FLORIDA INTRASTATE SERVICES

Applicant has ( x ) or hasnot () previously provided intrastate telecommunications in Florida.
If the answer is has, fully describe the following:

a) What services have been provided and when did these services begin?
1-800-RECONEX, Inc.. was certified by the Florida Public Service Commission to provide
alternative local exchange telecommunication service on February 24, 1997 (Certificate No.
4828). Reconex began providing alternative local exchange telecommunications service shortly
after approval from the Commission.

b) Ifthe services are not currently offered, when were they discontinued?

UTILITY OFFICIAL:

D 29lo

Signature \ Date
Regulatory Manager 503-982-5572

Title Telephone No.

Address: 2500 Industrial Ave., Hubbard, OR 97032 503-982-6077

Fax No.




**APPENDIX D**

AFFIDAVIT

By my signature below, 1, the undersigned officer, attest to the accuracy of the information
contained in this application and attached documents and that the applicant has the technical
expertise, managerial ability, and financial capability to provide alternative local exchange
company, service in the State of Florida. Ihave read the foregoing and declare that, to the best of
my knowledge and belief, the information is true and correct. I attest that I have the authority to
sign on behalf of my company and agree to comply, now and in the future, with all applicable
Commission rules and orders.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, “Whoever knowingly
makes a false statement in writing with the intent to mislead a public servant in the performance
of his official duty shall be guilty of a misdemeanor of the second degree, punishable as provided
in s.775.082 and s.775.083.”

UTILITY OFFICIAL:

A W~ nla[ol

Signature Date !
Regulatory Manager 503-982-55572

Title Telephone No.

Address: 2500 Industrial Ave., Hubbard, OR 97032 503-982-6077

Fax No.
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1-800-RECONEX, Inc. Florida Tariff No. 1
Original Sheet No. 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the
furnishing of service and facilities for telecommunications services provided by 1-800-
RECONEZX, Inc., with principal offices at 2500 Industrial Avenue, Hubbard, Oregon
97032. This tariff applies for services furnished within the state of Florida. This tariff is
on file with the Florida Public Service Commission, and copies may be inspected, during
normal business hours at the Company’s principal place of business.

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
P.O. Box 40

Hubbard, Oregon 97032



1-800-RECONEX, Inc. Florida Tariff No. 1
Original Sheet No. 2

CHECK SHEET

The sheets listed below, which are inclusive of this tariff, are effective as of the date
shown at the bottom of the respective sheet (s). Original and revised sheets as named
below comprise all changes from the original tariff and are currently in effect as of the
date of the bottom of this page.

SHEET ‘ REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
P.O. Box 40

Hubbard, Oregon 97032



1-800-RECONEX, Inc. Florida Tariff No. 1
Original Sheet No. 3

TABLE OF CONTENTS
TItle SHECL. ... |
Check Sheet. . ..o 2
Tabié OF oM BIES. . .ttt 3
SYMbOIS ShEet. .ot e 4
Tariff FOrmat SHeetS. . ...ocutiti e, 5
Section 1 — Technical Terms and Abbreviations.............ccovviiiiiiviiiiniieieene 6
Section 2 — Rules and Regulations..............coiviiiiiiiiiiiii e 7
Section 3 — Description Of SEIVICE. .....vuvtiiiiii i e et 12
SeCtion 4 — RateS. ... e 15
Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
P.O. Box 40

Hubbard, Oregon 97032



1-800-RECONEX, Inc. Florida Tariff No. 1
Original Sheet No. 4

SYMBOLS SHEET

D — Delete or Discontinue

I — Change resulting in an increase to a customer’s bill
M — Moved from another tariff location

N — New

R — Change resulting in a reduction to a customer’s bill

T — Change in text or regulation but no change in rate or charge

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
P.O. Box 40

Hubbard, Oregon 97032



1-800-RECONEX, Inc. Florida Tariff No. 1
Original Sheet No. 5

TARIFF FORMAT SHEETS

A. Sheet Numbering — Sheet numbers appear in the upper right comer of the page.
Sheets are numbered sequentially. However, new sheets are occasionally added to the
tariff. When a new sheet is added between sheets already in effect, a decimal is added.
For example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers — Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current sheet version on file
with the FPSC. For example, the 4" revised Sheet 14 cancels the 3 revised Sheet 14.
Because of various suspension periods, deferrals, etc, the FPSC follows in their tariff
approval process, the most current sheet number on file with the Commission is not
always the tariff page in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2,

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1
2.1.1.A.1.(a).
2.1.1.A.1.(a) L
2.1.1.A.1.(a).L().
2.1.1.A.1.(2).LG).(1).

D. Check Sheets — When a tariff filing is made with the FPSC, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with
a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this page if these
are the only changes made to it ) i.e., the format, etc. remains the same, just revised
revision levels on some pages). The tariff user should refer to the latest check sheet to
find out if a particular sheet is the most current on file with the FPSC.
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SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Access Line — An arrangement which connects the customer’s location to the Company’s
network switching center.

Authorization Code — A numerical code, one or more of which are available to a
customer to enable him/her to access the carrier, and which are used by the carrier both to
prevent unauthorized access to its facilities and to identify the customer for billing
purposes.

Company or Carrier — 1-800-RECONEX, Inc.

Customer — the person, firm, corporation or other entity which orders service and is
responsible for payment of charges due and compliance with the Company’s tariff
regulations.

Day — From 8:00 AM up to but not including 5:00 PM local time Sunday through Friday.

Evening ~ From 5:00 PM up to but not including 11:00 PM local time Sunday through
Friday.

Holidays — The Company’s recognized holidays are New Year’s Day, July 4",
Thanksgiving Day, Christmas Day.

Night/Weekend — From 11:00 PM up to but not including 8:00 AM Sunday through
Friday, and 8:00 AM Saturday up to but not including 5:00 PM Sunday.

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
P.O. Box 40

Hubbard, Oregon 97032
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SECTION 2 — RULES AND REGULATIONS

2.1 Undertaking of the Company

The Company’s services and facilities are furnished for communications originating at
specified points within the state of Florida under terms of this tariff.

The Company’s installs, operates, and maintains the communications services
provided herein in accordance with the terms and conditions set forth under this tariff.
It may act as the customer’s agent for ordering access connection facilities provided by
other carriers or entities when authorized by the customer, to allow connection of a
customer’s location to the Company’s network. The customer shall be responsible for
all charges due for such service arrangement.

The Company’s service and facilities are provided on a monthly basis unless ordered
on a longer-term basis, and are available twenty-four hours per day, seven days per

week.

2.2 Limitations

2.2.1 Service 1s offered subject to the availability of facilities and provisions of
this tariff.
222 The Company’s reserves the right to discontinue furnishing service, or

limit the use of service necessitated by conditions beyond its control; or
when the customer is using service in violation of the law or the provision

of this tariff.
Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
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Hubbard, Oregon 97032



1-800-RECONEX, Inc. Flonida Tanff No |
Onginal Sheet No. 8

SECTION 2 — RULES AND REGUIL ATIONS continued
2.2. Limitations (Cont.)

223 All facilities provided under this tanff are directly controlled by the
Company and the customer may not transfer or assign the use of service or
facilities, except with the express written consent of the Company. Such
transfer or assignment shall only apply where there is no interruption of
the use or location of the service or facilities.

224 All regulations and conditions contained in this tariff shall apply to all
such permitted assignees or transferees, as well as all conditions for
service.

225 Customers reselling or rebilling services must have a Certificate of Public
Convenience and Necessity as an interexchange carrier from the Florida
Public Service Commission.

2.3 Liabilities of the Company

2.3.1 The Company’s liability arising out of mistakes, interruptions, omissions,
delays, errors, or defects in the transmission occurring in the course of
furnishing service or facilities, and not caused by the negligence of its
employees or its agents, in no event shall exceed an amount equivalent to
the proportionate charge to the customer for the period during which the
aforementioned faults in transmission occur, unless ordered by the
Commission.

232 The Company shall be indemnified and held harmless by the customer
against:

(A) Claims for libel, slander, or infringement of copyright arising out of
the material, data, information, or other content transmitted over the
Company’s facilities.

(B) All other claims arising out of any act or omission of the customer in
connection with any service or facility provided by the Company.

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
P.O. Box 40

Hubbard, Oregon 97032
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SECTION 2 — RULES AND REGULATIONS continued

2.4 Interruption of Service

24.1

242

243

Credit allowance for the interruption of service which is not due to he
Company’s testing or adjusting, negligence of the customer, or due to the
failure of channels or equipment provided by the customer, are subject to the
general liability provisions set forth in Subsection 2.3.1. It shall be the
customer’s obligation to notify he Company immediately of any service
interruption for which a credit allowance is desired. Before giving such
notice, the customer shall ascertain that the trouble is not being caused by
any action or omission by the customer within his control, or equipment, if
any, furnished by the customer and connected to the Company’s facilities.
No refund or credit will be made for the time that the Company stands ready
to repair the service ad the subscriber does not provide access to the
Company for such restoration work.

No credit shall be allowed for an interruption of a continuous duration of less
than twenty-four hours after the subscriber notifies the Company.

The customer shall be credited for an interruption of more than twenty-four
hours as follows:

Credit Formula:
Credit=A/720x C
“A” — outage time in hours

“B” — each month is considered to have 720 hours
“C” — total monthly charge for affected facility

Issued: March 26, 2001 Effective:

By:

Mr. Dave Griffee, President
1-800-RECONEX, Inc.
P.O. Box 40
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SECTION 2 — RULES AND REGULATIONS (continued)

2.5 Disconnection of Service by Carrier

The company (carrier), upon 5 working days written notice to the customer, may
discontinue service or cancel an application for service without incurring any
liability for any of the following reasons:

2.5.1 Non-payment of any sum due to carrier for regulated service for more than

thirty days beyond the date of rendition of the bill for such service.
2.5.2 A violation of any regulation governing the service under this tariff.

2.5.3 A violation of any law, rule, or regulation of any government authority
having jurisdiction over such service.

2.5.4 The company has given the customer notice and has allowed a reasonable
time to comply with any rule, or remedy, and deficiency as stated in Rule 25-
4.113, F.A.C., Refusal of Discontinuance of Service by Company.

2.5.5 Service may be disconnected without notice for tampering with company
equipment, for interfering with the service to other customers, for fraud, or in
the event of a hazardous condition.

Issued: March 26, 2001 Effective:

By:

Mr. Dave Griffee, President
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SECTION 2 — RULES AND REGULATIONS continued

Deposits

The Company does not require a deposit from the customer.

Advance Payments

Service is provided on a prepaid basis. The Company will not collect an amount that
exceeds one month’s estimated charges and advance payment for service. The
unused amount will be credited back to the end user in the next month’s bill.

Taxes
All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are

listed on customer bills as separate line items and are not included in the quoted
rates.

2.9 Biliing of Calls

All charges due by the subscriber are payable at any agency duly authorized to
receive such payments. Any objection to billed charges should be promptly reported
to the Company. Adjustments to the customers’ bills shall be made to the extent that
records are available and/or circumstances exists which reasonably indicate that such
charges are not in accordance with approved rates or that an adjustment may
otherwise be appropriate.

Issued: March 26, 2001 Effective:

By:

Mr. Dave Griffee, President
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SECTION 3 — DESCRIPTION OF SERVICE
3.1 Timing of Calls

3.1.1 When Billing Charges Begin and End for Phone Calls

The customer’s long distance usage charge is based on the actual usage of the
Company’s network. Usage begins when the called party picks up the
receiver, (i.e. when 2-way communication, often referred to as “conversation
time” is possible.). When the called party picks up is determined by
hardware answer supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio tone detection. When
software answer supervision is employed, up to 60 seconds of ringing is
allowed before it 1s billed as usage of the network. A call is terminated when
the calling or called party hangs up.

3.1.2 Billing Increments

The minimum call duration for billing purposes is 1 minute for a connected
call and calls beyond 1 minute are billed in 1-minute increments.

3.1.3 Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call.

3.1.4 Uncompleted Calls

There shall be no charges for uncompleted calls.

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
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SECTION 3 — DESCRIPTION OF SERVICE continued

3.2 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance
between rate centers associated with the originating and terminating points of the
call.

The airline mileage between rate centers is determined by applying the formula
below to the vertical and horizontal coordinates associated with the rate centers
involved. The Company uses the rate centers that are produced by Bell
Communications Research in the NPA-NXX V& H Coordinates Tape and Bell’s
NECA Tariff No. 4.

Formula:
The square

root of: (V1=V2) + (HI — H2)?
10

3.3. Minimum Call Completion Rate

A customer can expect a call completion rate (number of calls completed / number
of calls attempted) of not less than 90% during peak use periods for all Feature
Group D Services (“1+” dialing).

Issued: March 26, 2001 Effective:
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SECTION 3 — DESCRIPTION OF SERVICE continued

3.4 Service Offerings

3.4.1 Long Distance Service

Long distance service is offered to residential and business customers. The
service permits direct dialed outbound calling at a single per minute rate.
Service is provided from presubscribed, dedicated or shared use access lines.
Calls re billed in one-minute increments. No monthly recurring charges or
minimum monthly billing requirements apply.

3.4.2 800/888 (Inbound) Long Distance Service

800/888 (Inbound) Long Distance Service is offered to residential and
business customers. The service permits inbound 800/888 calling at a single
per minute rate. Service is provided from presubscribed, dedicated or shared
use access lines. Calls are billed in sex second increments, with a six second
minimum call duration. A $10.00 minimum monthly billing requirement
applies. Customers whose monthly usage is less than the minimum will be
billed the minimum amount.

3.4.3 Calling Card Service

Calling Card Service is a calling card service offered to residential and
business customers who subscribe to the Long Distance Service calling plan.
Customers using the Carrier’s calling card service access the service by
dialing a 1-800 number followed by an account identification number and the
number being called. This service permits subscribers utilizing the Carrier’s
calling card to make calls at a single per minute rate. Calls are billed in one
(1) minute increments after the initial minimum period of one (1) minute.
There are no nonrecurring or monthly recurring charges.

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
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SECTION 4 — RATES

4.1 Long Distance Serviceé

Rate per minute - $0.25.
Plan is billed in full minute increments.

4.2 800/888 (Inbound Long Distance Service

Rate per minute - $0.30.
Plan is billed in six second increments with a six second minimum.

4.3 Calling Card Service

Rate per minute - $0.35.
Plan is billed in full minute increments.

4.4 Determining Applicable Rate in Effect

For the initial minute, the rate applicable at the start of chargeable time at calling
station applies. For additional minutes, the rate applicable is that rate which is in
effect at the calling station when the additional minute(s) begin. That is, if
chargeable time begins during the Day Period, the Day Rate applies to the initial
minute and to any additional minutes that the call continues during the rate period. If
the call continues into a different rate period, the appropriate rates from the period
apply to any additional minutes occurring in that rate period. If an additional minute
is split between two rate periods, the rate period applicable at the start of the minute
applies to the entire minute.

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
1-800-RECONEX, Inc.
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4.6 Payment of Calls

4.6.1 Late Payment Charges

A late payment charge of 1.5% per month will be assessed on all unpaid
balances more than thirty days old.

4.6.2 Return Check Charges

A return check charge of $25.00 will be assessed for checks returned for
insufficient funds if the face value does not exceed $50.00, $30.00 if the
face value does exceed $50.00 but does not exceed $300.00, $40.00 if the
face value exceeds $300.00 or 5% of the value of the check, which ever is
greater.

4.7 Restoration of Service

A reconnection fee of $25.00 per occurrence is charged when service is re-
established for customers who had been disconnected for non-payment.

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
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SECTION 4 — RATES continued

4.8 Special Promotions

The company will, from time to time, offer special promotions to its customers
waiving certain charges. These promotions will be approved by the FPSC with
specific starting and ending dates, and be made part of this tariff.

4.9 Special Rates for the Handicapped

4.9.1 Directory Assistance

There shall be no charge for up to fifty calls per billing cycle for lines or
trunks serving individuals with disabilities. The Company shall charge
the prevailing tariff rates for every call in excess of 50 within a billing
cycle.

4.9.2 Hearing and Speech Impaired Persons

Intrastate toll message rates for TDD users shall be evening rates for
daytime calls and night rates for evening and night calls.

4,9.3 Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will
when billing relay calls discount relay service calls by 50 percent off of
the otherwise applicable rate for a voice non-relay call except that where
either the calling or called party indicates that either party is both hearing
and visually impaired, the call shall be discounted 60 percent off of the
otherwise applicable rate for a voice non-relay call. The above discounts
apply only to time-sensitive elements of a charge for the call and shall not
apply to per call charges such as a credit card surcharge.

Issued: March 26, 2001 Effective:
By: Mr. Dave Griffee, President
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF FLORIDA

In Re:

Applicant of 1-800-RECONEX, Inc. )
for a Certificate of Authority to Provide )
Interexchange (IXC) Telecommunications )
Service throughout the State of )
Florida )

NOTICE OF INTENT TO REQUEST CONFIDENTIAL CLASSIFICATION
1-800-RECONEX, INC.’S
FINANCIAL DOCUMENTS

Pursuant to Commission’s Procedure 25-22.006 No. 3(a), 1-800-RECONEX, Inc. (“Reconex”) hereby
petitions the Commission for confidential classification of the company’s financial information requested
in the Application for a Certificate of Authority to Provide Interexchange (IXC) Telecommunications
Service soon to be filed with the Commission. Procedure 25-22-.006 No. 3(a) states that prior to the staff
obtaining any material, a utility or other person may receive temporary exemption from Section 119.07(1),
F.S., by filing a notice of intent to request confidential classification. In support of its request, Reconex
states the following:

The Florida Public Service Commission’s (“Commission”) rules require that the Applicant present to the
Commission a copy of its balance sheet and income statement as part of its Application for a Authority to
Provide Interexchange (IXC) Telecommunications Service. Reconex requests its confidential
classification.

Reconex, a privately held corporation, believes that the information found in the balance sheet and income
statement constitutes proprietary and confidential business information. Reconex does not release this type
of financial information to the public.

In addition, competitive disadvantage is likely to occur if such sensitive information about Reconex’s
financial fitness is made public. The field local and long distance exchange telecommunications service is
highly competitive. Information about Reconex’s market share, income stream, cost structure, and
financial success would be of great economic value to competitors and harmful to Reconex.

Reconex therefore asserts that disclosure of these financial statements will unfairly disadvantage the
Company, and therefore the need for confidentiality outweighs the public interest in its disclosure.

Where, 1-800-RECONEX, Inc., respectfully requests that the Commission grant Confidential
Classification.

Respectfully submitted this 1% day of March 200.

T

William E. Braun

Corporate Secretary/General Counsel
2500 Industrial Avenue

Hubbard, Oregon 97032
503-982-5573
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Week of June 14, 1996

TOP 100 FASTESTGRDWING PRIVATE COMPANIES
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e TR 'lhalaﬁn‘()q\!z&r’”w-ufta&(503)3\2-0669 $216,000 * T RN I T A .
THIS Compm;r Solutlon $2.487.818 11% to $10,000 | Personal funds Computer consulung Brian Lioyd, president
29, NR | 404 E. 13th St (360) £96-9453 $1,008.918 15% firm
Vancouver, Wash. 98660 fax. (360) €96-0147 $820,865

CWQﬂEnglmonhc. 2003% | $2.040,053 .
11 7405 SW, Tech Canter| to Drivg a1 $1.943,658
| T O s s m, 20099 s A ] seeast -

Engineering sarvices . 1 Darvell Covert, PEJ
; prsstdaﬂt

% kel o SRR
L I Pt A - x i - e v -

ABC Technologloa lm:. 200.1% $10,134,000 84 6% to $200,000 | Founders and Soltware and relaled Chrnis Peiper, chigf
3t. | 75. | 16100 NW. Comell Road, Sutte 200 (503) 617-7100 $5.363,000 60 10% prvate investors | services for actvity- executive officer

Beavarion, Ore 97006 fax. (503) 617-7200 $3,377,000 39 based management

Sold Interest I . e
sy
)

: MSchwalge, owner |

Lease Crutcher Lewis Corp. 184 3% | $20,410,992 80 0% to 5% | $100,000 | Four private Commercial genaral
33. | NR |821 S.W Washungton St., Sutte 150 (503) 223-0500 $9,220,247 20 shareholders contractor
Porlland, Ore. 97205 fax: (503) 223-2674 $6,936,440 [
A e 2 7| $32,620438 8%
(soe) 538-0826 [ $17,167,805 10% ]~
1503) 538-6810 .| $11.066,883 .13 [0 R : : » 1
Wikimer Brothers Brewing Co. $20,314,286 0%to 5% | $100,000 | Family and inends Craht bear Kurt Widmer, chief 1984 Dec
35. | 79 |928 N Russell SL (503) 281-2437 $10.419,451 executive officer 31
Porland, Ore, 97227 tax: (503) 281-1496 §7,027,000
] American Telecom hm% X 1o 188%, ) §2,100,778 - ~o%to5% Telephana equipment, | Joseph Foll, chief <
\R,:1225 5. E. Water Ava. (503) o | $1,437,336, S installation nnd salea 7 executive officer ¥
&1 Portland, Qre,anu J" ‘,‘; 5“?(- T§729.183 ) . Dt o - v .
Ponland's Vital Signs 186% $702,835 13 More than Sign manufacturing Nick Olson, 1894 Dec
37. | NR | 1991 NW Upshur St., Sulte A {503) 220-0074 $442,361 4 15% president 31
Portland, Ore. 97209 fax (503) 220-0064 $245,952 1
. y Farmelbeulnc- B4 A G, T A 183% o | $26,626,000 -88 " ;] WND Paper processor and | John Drew, presidenl;
38. ] 10750 SW. Denney nad ST 205 0 (503) 543-5944 1] $23.241,000 ; *’; a7, ] broker - Mary Sus Smih, vice
: ‘| Bagvarion] Orel 9708 LEE49 fax: (S00) 648-2975, $10,566,000 1 ¥ 267§ ° . PR ;| prasident - . Y
- (Y PR [N S h :
Accurate Installation Services Inc. $726.420 18 0% to 5% | $5,000 Sell-lunded Installation of Charles Ferrell,
39, | NR |26300 S.W.95th Ave , No. 103 (503) 682-66825 $587,100 12 commercial furnishings | president
{ Wilsonville, Ore 97070 fax: (503) 682-7030 §258,400 7 i
Tri el Pahllwh numuamquc é ;k‘x,“;; ~u§ 1} $15,070,075 11%to $550,000 | Principals Land development and | Dave Larimer,
40 - 151oos.w.1<n|fParkwqy (50&)64 $11,182,532, 15% DR REECE idential builder . -+ | co-on P -
| Beavartor, ”’ “?Ag ,?:y;'fgxftso;a) 55’4,35"5.(4'”0 ] I e RO
Clackamas CODSWCHOH inc. $2,653,824 %10 5% | $2,500 |Savings Site work and Connie Mueller, 1988 Sept.
41, 28. | 29091 S E. Highway 212 {503) 663-1144 $2,441,422 undergreund ublities president 30
Bering, Cre. 87009 fax (503] 663-6251 $977,164
National Mammmqn v 811.717.531 o 2 | e%te Savings, . | YelowPages . - |Charles Deibert, J987 | March
P.0. Box 55070 <" B "gw ! AR P 0% ., - - adversing agency . . | presddent . " "] - 31
. Qre, 67238 2 . e . Bl - ol e ‘. A o W D P RA IS EE B 7
Environetics Inc. $21,800.000 60 0%1t05% | $3,000 |Pioneer Trust Office furniture William Miller, 1980 Oct.
43. | 70. | 161125 W 72nd Ave (503) 684-5522 $9,800,000 50 Bank president 31
Portland, Ore. 97224 fax: (503} 598-7784 $8,200,000 25
% +| Protective’ g Ine?? TEET 5 _31.155,315;‘, g 83" & Funds ”‘ 35| Becurlty guard and -
; mrcsv.”‘v“éig (aeu)m-nsza $604,0057 1« " 4T R Sgativg e
43 Yangmuver Wesh, s ae0) TS0 476 10 o A e A :
Everest Consultants Inc. 6 Personal finances | Soltware cmsulung Snram Edupugaml. 1993 Dec-
45. | NR | 14355 SW Allen Bivd., Suite 200  (503) 643-3990 contract engineenng, president ember

Beavarton, Ore 97005 fax: (503) 643-3991 turnkey projects

S M, Stearns comtruqﬂon CO‘mow,’*a“a B $ R {;};&;3*’: Commercial general */
46.’| 'NR BoaoNECIackama.*{ #574(5039) 256.5502 jﬁzg;gz? or 4
<} 7 | Portiand, Ore 7213, 15 (503) 2576366 30 | SR : 1
Pro Landscape $1,189,948 . Visa card Landscape and Manus! Castaneda, 1986 Dec.
47. | 74, | PO.Box 5052 (503) 642-5696 $839,510 12 10% imgation owner 31
Beavarton, Ora. 97006 fax: (503) 645-4621 $473,160 12
y ! A a0 5 $300,000. | Private Trake-and-pake Tmcoans “ohief &, 193 . pec’
NARIYETS i 5% o IR J)R’\o 3 Ea 0 & ificer Wl BV
SRR .V} L 39% 0 | Mg 3 ARt I d ‘5*“&1‘“:’-
ngmﬂ\ LR i ﬁwﬁ,: ; ! 4~"§.¢ ;!é,g s =—¢§&gi‘2;p&_ l%«, “‘% Efa
Sl 7,728,000 118 0% 10 5% WND | Fi rsl lmarslale Building matenals Robart Hamson, 1991t Dec.
49. | NR | 3865 N W. Saint Halens Road (503) 224-9142 $9,671,000 k4l Bank | president 31
Fortland, Ore. 97210 fax* (503) 241-3858 $7.065,000 51

&R kA

| Tood i
. | presidant/c ‘r.
'W Ay

N m‘-c'}m':{ "

; %’t‘m Porna%abmmn, iy

NR = Not ranked
Continued on page 12 NA = Not available
Qualiications: WND = Would not disclose

Footnotes: * Annual growth over each ol the past three years

# Revenue more than $200,000 but less than $50 million n fiscal 1993 Source: A representative of each company
1 Prolit range is measured as a percentaga of 1996 sales after taxes = Independent, privately held corporation, proprietorship of partnership
2 Pahlisch Duncan Homes LLC subconlracts most of its production work, {not a subsidiary or dwision) with headquarters in the Portand metro Research by Coopers & Lybrand LLP
providing emplayment for about 75 people. area (includes Clackamas, Multnomah, Washington and Yamhill counkies

1n Oregon and Clark County in Washington) and Danielle Birkin
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Top 100 fastest-growing private companies

Ranked by 1395-1997 revenue growth

Percentage Revenue: Employees
Rank change 1997 1997
tast revenua 199§ 1996 Prafit Start-up Source of Descriplion of Year End of
Rank _ year Name/address/lelephone ... .........J9S51997. 1995 1995 range  coptal  statupcaptal busmess .. Localsenior . founded _ fiscal year
Camer Services lnc. 3,783% $8 513, 619:‘ 32 Loss $2.5  Pnvate mvestors  Prepad phune cazds Douglas Fieldhouse, president 1995 Dec 31
1 NR 400SW Smh Ave., Sute 800  (503) 790-2500 $1,094,527/ all milion
fax (503) 790~2525 $219,234 S
Whlﬂard/ cun 2,734% $7,879,094/ s/ 6% to $20,000 Personal (unds Real estale develop- Gregory Perkins, Peter Noyes, lQédDec al
2 NR 1600 NW 167th Flace, Sute 310 (503) 533:2255 $4,679,289/ 1 10% ment and residential owners
Beaverton, Ore 97006 fax. {503) 533-2260 $278,000 1 builder
Qregon Chat Inc. 1,277% $2,753,000/ % 1%t $3000 Founders, SBA  Tea and latte Heather Howatt, pres-demﬂoundér 1994 Dec 31
3 NR 725 SE Ninth Ave, Sute T {503) 234-1430 $1,084,000/ 5/ 15% loan
Porﬂand Qre 97214 fax (503) 234-1386 $200,000 4
FI’A International inc. dba Thurber Works' 952% $6,134,000/ 3o/ 0% to 5% $1,000 Personal saungs Computer network Alex Thurmer, CEQ 1992 Dec 31
4 3 B08 SW Thrd Ava, 7th Floor  (503) 243 2565 $3,187,000/ 15/ ntegraton
Portland, Ore. 97204 fax. (503) 2436705 $583,000 7
Professional Data Exchange Inc. 912% $13,206 875/ “lesl 0% 5% $10,000 Personal loan Computer programming  Pete Stroeve, president, 1994 Dec. 31
5 NR 1600 S W Fourth Ave, Sute 800 (S03) 226-1301 $5,869,799/ as/ Dean Farling, vice president
Portland, Ore 97201 fax. (503) 721.9858 2 4 35
Poiy Cancepts inc. 790% $2,921,480/ as/ 6% lo $6,068 Shareholder Desgns and mandactiues  John Heltz, presidenVCEQ 1995 Dec. 31'
s NR 14960 S.W Tusiatn Sherwood Road (503) 625-2251 $786,847/ 16/ 10% assels chemical process equp
Portland, Ors 57140 fax (503) 625-4989 $328,133 ] and dean room apparatus
Transport Logic 789% $1,857,453/ 25/ More than  $65,000 Founders Internet sersices Teny Schwartz, presidenvCEQ 1994 Dec 31
7 NR 50 5.W Second Ave , Suta 510 (503) 243-1940 $885,443/ (87 15%
Portland, Ore 97204 fax- (503} 243-2792 $209.049 8
GW' Scﬂwaru 694% $2,859,000/ 30/ 6% ta $1,250 Founders Internet-based cus- Daren Nelson, president/CE0 1992 Dec 31
8 NR 6160 N E. Pghway 99, Sute 200 (360} 693-6944 $1,238,000/ v 10% tomer service saftware
Vancouver, Wash 98555 fax (360) 693-7766 3335 000 t
“WebTrends Corp. T an, | $4100.000/ 48/ 6% 10 $10,000 WND Weh site management £l Shapra, CEO, " Mees T pee 3
q NR 621 SW Momson St, Sute 1300 (503) 294-7025 51,900,000/ 12 10% software Glen Boyd, president/CTQ
Portland, Ore 97205 fax, (503) 294-7130 $600.000 4
076, y Specialty prnting and Kyle Robwison, presidentyCEQ 1992 Dec. 31
10 &R 19241 NE San Rafael (503} 492.0397 $984,354/ crednt card fullliment serces
Po"ﬂand Ore 97230 fax- (S03) 6654918 5472 027’ 8
DaManm Sponsln: §29% 59 932.2921 a0/ More lh.an 510"600 sgu Manuf:ag;;;;;r cf son- Ray DeManm P,Egdémcco - ,gg-; ’ Dec 21
$1 & 5500SE Alesander (503) 642-4487 $5,099,353/ 22/ 15% ball and baseball bats
Hillsboro, Ore. 97123 fax (503) 545-0454 $1,587,627 10
"""""""""" Mendian Technology Group Inc. 3,656,484/ 57/ 0% 1o5% $30,000 Sell " “information-technolagy D, Fichard Creson, president 1890 Dee. 31
1 2 9 4949 SW Meadows Roed, Sune 440 (5Q3) 697-1600 $1,777,058/ 28/ consulting services
Lake Oswego, Ore 97035  fax (503) 637-8600 $640.656 n
i ’ Umla‘t’i Energy Inc. 468% : $26.963,000/ % 105%  WND  Personal (und; Wholesale and reta James Winters, president 1990 Thea
1 3 NR PO Box 50788 {503) 295-5502 $20,403,000/ 18/ petroleun products
Porﬂand Ore 97240 lax. (503} 2950517 $4,747,000 18
We.sl H|IIs Davelunmcnt Co a77% 562,076,095/ 55/ 5 0 00 Savnngs Developer bulding Denms Sackhofl, presidant 1988
14 NR 14273 NW Scence Park Dave  (5C3) 641 7342 £39,786,102/ 38/ Wally Remmers, vice presicent
Parttand, Cre 97209 lax (503) B-ﬂ 7661 313,011,627 15
e THIS Carnput!.-r Suluunn lm:. - " N "3-(;3 :l". ’ ‘;1.6‘73,‘983/ m”EBI T '! 1 "fw iO WND  WND Cum‘puler mxegramr Jan Asaa C:O 1620 Luyp 30
f5 29 404E 1ams (360) 696-9453 $3,487,828/ 25/ 15%
Vancu er, Was QSGGG 08.918 ]
PC Northwst Inc.. fHR Answers Inc. 363 2% $2,830,000 28/ 8% to $40 200 Sevelence pay Human rasources Judith Clark, president 1983 Dec J
16 23 7912SE 13mAe (503) 238-6929 $1.626,000 171 10% credit caras consulting and nsk
Portand, Ore 97202 !ax (503) 2350025 $511000 12 managemem
Camsan Trace Com " 81,800 000/ NAJ  “More than $15.060  Mayor sharencider Laser sighing sysiem  Lew Dameison 1994 Marcr oL
17 NR  143INE Cumby St (800) 442-2406 $1,243,000/ NAJ 15%
Poniang, Ore 97209 fax {503) 295-2408 $391.831 NA
o ’ Fr'sl Resp‘»’:;lis‘eul.m:" oot 35:3".3’.:. ’ 56134060/ 1'201 . “0‘:‘:: .ln":A'z‘,'n ’ 52.1.0000 hmsn‘r;al h.;nds VAlarm response pairor  Dawd Feglio, presigent 1969 Cec 3t
1 3 c3 4647 S W Huber St {503) 244-5956 23,387,000/ 120/ Charere Fogha, cosporate
Porttand, Ole 97'7!9 fax (503) 3. 5075 $1,337.281 85 secretary
X lMGln: ’ - o L‘JB"’v "-51.-;51,('5:'51‘ 18/ 0% 105% $5000 Loan mom panners Comouter censuling Ken Rupesn, gresident 1695 Sec 31
19  ~R  C30S\W Cecwbils Sme202  (S03) 6447307 §774 267 & and software geveiap
Seavencn Ore 97005 fax {503} 646-6087 SS"J 368 S ment
Lease Crul:ner Lewns Cara 3':;0% 539 652 973 80/ 0% 10 5%  $1000CQ Four onvate Commerc.ar cer\ﬂrm .2t Gecos, prasident "G93 Cec Y
20 33 921 S W Wasningren St., Sue 150 {503) 222 0500 520,412 563/ 80/ sharenciders caniractar
Pnnl:lnu Cre 9?”04 fax. (503) 223-2874 $3,220.247 20
l BDG-Reccnex lnc 253% 38 €50 Coo/ 20/ HNND 31,000 Perscnal sawngs 7 -epaid locat t2'ecom-  Togg “erslann presigent 1582 Jec 21
2‘1 NR 7500 Indusinal Ave (303) €82 8000 33,126,600/ 29/ mumcanons services
Hubb:\ru Cre 9703" ‘ax 1503) 632 SC00 32,057,330 21
Suateqlc Fmshmg lnc ’ 266 4% 28,209 655/ rat J% ta 5% 31 ceo Fnunaers Yacuum melanzanon Rangul Trem presigent +933 Zec 0
22 NR  ©673 SW Tuakatn Sherweed Poad (503 692 1498 $5.589 519/ 9 panung, screen cnaung,
Tua!aun Ore 970::2 fax (5']3) 692 1‘97 52 267 631 4 runlm:l Markeana srs
Cald Canture Semces Im: "66 2% 525 890 CCOJ 8/ Sls CCO F‘nncluais larwv ‘noenenaenl AT 21 'emen Znarman 1933 Dec 21
23 12 13190 5W £8n Porkway, Suw 200 (503) 639 1267 $16 208 0CO/ 261 aroviaer Davio Grano president
Pnnlana Orn 97”"3 fax (803) 624-1570 $7,242,000 .
" RMP Brogeries Inc, 255% $29.572,410/ 15/ 1i% 1o " 550000 Prvate mvasiar | Mew consirucian Roger Pallock, owner/presaent 1990 Dec 2!
24 SR 0434SWlowa St 1503) 244 5322 $16,123,110/ 10/ 15% zingle-famiy Gweilings
Pertfana Ore 97201 far (503) 2440450 $8.208.585 T
Good Earth lP.roducis Inc: 250% $1.420 CCO/ 8/ WNO sﬂo COG Pmsnnal savngs ‘Wholesaie grocery ds  “darx __eiles presmenl 1992 Tec 11
285 12 535N “anne Dnve 1503) 2854242 $750 00/ sl inbuter at frozen faocs
Teeqnq T 1 7oR2 ¢ 0 125) BER 7077 €320 000 : ind ice craam
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Top 100 fastest-growing private companies

Ranked by 1996-1998 revenue growth

Rank ¥ i End of
last .3:,':',‘.?,': }9” f?g? Profit  Start-up Source of Description of Year fiscal
rvvsssrmmesnrssens soers SOOI 998, ., 996 1996 ramge capltal  startupcapital business . .....logalseniorexscutivestitie  founded  year
Clarity Visual Systems inc. 2985%  $8841237  4al Loss  $500,000 Private mvestors  Large-screen Paul Gulck, CEO 1995 NA

1 NR 9025 SW. Hilman Cout, Sue 3122 {503) 570-0700 $3,174,227 29/ projectian display
Wil Ore 57070 fax (503) 682-9441 . $280,080 13

HealthNotes Inc. 737%  $1700,000/ 141 Loss  $40,000  Parsonal funds  Pubicatonsisotware  Schuyler Linger, CEOffounder 1996 Dec 31
2 NR 1125 S.E. Madison St, Sutte 209 (503) 234-4092 $361,000/ st on herbal/vitaman sup-
Portland, Ore 97214 fax (503) 234-4052 $203,000 2 plements/homeopathy
Oregon Chal Inc. 734% $9,119,880/ 18/ 11% $3,000 SBAfoan Retat/wholesale Healher Howtt, president/founder 1994 Dec 31
3 3 725 SE. Ninth Ave,, Suite T (503) 234-1430  ° $2,780,000/ Yi lo 15% {ea and latte
Portland, Ore 97214 fax {503) 234-1386 $1,094,000 6
TMGI dba Business Specialtes a2 $75060000 58/ 0% | $10,000  Personalloan . Commercial and | Kyle Robnson, char/prosdentiCEQ. 1992 Dec 31
4 MR 795 NW. Comporate Drve (503) 492-0397 $3,076,000/ ast 10 5% specilty printing and
Troutdale, Ore 97060 fax (503) 665-4818 $985,000 19 fulfillment services
o Integra Telecom - o 594% ...... '512.500.0001 oo/ Loss NA Na T o Telocommunicabons Dudiey Slater, president/CEQ 1984 Dec. 31
5 NR 19545 NW Von Neumam O, Sute 190 (S03) 748-1000 $4,300,000/ 24/ provider
Beavenon, Ove 97006 hx (503) 748-1212 $1,800,000 12 !
Rcberlson & Olson Construchcn ina 523% $19,9199186/ 57 0% $70,000 Personal funds Commercral general  Don Robenrtson, president, Matt 1995 Dac. 31 ‘I
ﬁ NR  B715 St Helens Ave, {360) 699-4724 $9,708,431/ 48/ to 5% conlraclor Olson, vice president
Vancouver, Wash 98864 fax: (360) 737-6799 $3,197712 14
" Symatrh: Technology lnc. 452% $16,000,000/ NA/ 6% $50,000 Industry nvestor,  Systems sales and Bill Amtz, president/CEO 1996 Dec 31
7 NR 10300 SW Greenburg Road {503) 452-6080 $13,000,000/ NA/ to 10% funding from consulting
Portland, Ore. 97223 fax: (503} 452-6086 $2,900,000 NA principals
’ 1-800-RECONEX Ine. 450%  $18310,000/ 179/ WND  $1.000 Personal funds  Prepad local Todd Mershlahn, president 1992 Dec. 31
8 21 2500 Indusinal Ave. {503) 982-8000 $8,003,000/ 8o/ telecommunications
Hubbard, Ore. 97032 fax: (503) ©82-2000 $3,328,000 29 service
GWI| Software 424% $5,183,570/ 45/ 6% $1,250 Foundera Customer relation- Daren Nelson, president/CEQ 1992 Dec. 3%
9 8 6160 NE Highway 99, Sutle 200 (380) 387-1000 $2.661,333/ 22/ 10 10% ship management
Vancouver, Wash 98665 fax: (360) 397-1007 $985,236 7 software
) Poly Concepts Inc. ’ 408% $3.996,230/ 41/ Loss $6968 Shareholder Designsand many- Ka Cadson. CEO. John Holtz, CTO 1995 Dec 31
10 & 14260 SW Takin Shewoxd, S 108 (S503) 825-2251 $3,083,066/ as/ assets factures chemical
Sherwood, Ore. 97140 fax: (503) 352-4989 $785,984 18 process equipment
Professional Data Exchange Inc, 398% $29,238,687/ 282/ 0% $10,000 Personal loan Information technology ~ Peter Stroeve, president 1994 Dec. 31
11 5 2020 SW Fourth Ave, Suite BOO (503) 226-1301 $13,206875/ 186/ 10 5% consulling and com-
Portland, Ore. 97201 fax: (503) 721-9958 $5,869,799 B4 puter programmng
......... o EasyStreet Online Services lnc. 379% $1,975,778/ 1% More $200,000 Founders, angels Intemel service Ruch Bader, president/CEQ 1995 Dec. 31
12 NR 9705 SW. Sunshine Court, Ste. 400 (503) 646-8400 $1,285,704/ 12/ than 16% pravider
Beaverton, Ore 97005 fax: {503) 846-1400 $412,809 7
o Accounting Connections NW 355% $1,055,02%/ 5/ More $10,000 Savings Slaffing service Pamela Ake, president 1998 Dec. 31
13 NR 2701 NW. Vaughn St, Suite 457  (503) 2282335 $854,940/ a3 than 15%
Portland, Cre. 97210 fax: (503) 228-2175 $231,967 2
‘WebTrends Corp. 329% $6,008,000/ 78/ 0% $10,000 NA Internet services and  ER Shapira, president, Glen Boyd, 1993 Dec. 31
14 9 B51SW.SwhAve,Sule 1200 (503) 2947025 $4,066,000/ 45/ 10 5% webstte management CEQ
Portland, Ore. 97204 fax: (503) 294-7130 $1,865,000 12
""""""""" Uniglobe Lane Travel a6 $10100227% 207 WND  $100,000 Personal Travel agency Rech Lane. president 1994 Dec.31 :
1 5 35 1211 NW 23rd (5083) 223-6055 $4,089,959/ 10/ funds/home hine of
Portland, Ora. 87210 fax {503) 223-8988 $2,371,408 7 i
Cascade Software Consulting Inc. 299% $6,665,000/ 75/ WND $1,000  Personal funds Comprster software Rex Eads, presiden/CEQ 1989 Dec. 31
16 61 501SECdmbaSoesSe 350  (360) 750-1300 $2,926,000/ 55/ consulling sences
Vantouver, Wash, 98661 fax (360) 750-4749 $1,669,384 25 and staffing
1-800-Support 286% $10,500,000/ 473! 0% $1 73 000 Personal funds Tech support Painck Charley, CEO * 1989 Dec. 31
17 58 18277 SW.Boones Femy Road (503} 684-2826 $4,382,651/ 165/ 10 5%
Portland, Cre. 97224 fax* (503) 639-3948 $2.720,280 62
T Copemicus Software LLC 275% $761,453/ o 0%  $50,000 Founders Retail software Richard Gates, Nancy Websler, 1994 Dec. 31
1B NR 8536 SW SLHeknsOmo, SuteC  (503) 636-8164 $409,824/ of 0 5% Mike Westby, co-lounders ‘
Wilsonvile, Ore 97070 fa: (503) 636-8171 $203,101 6
Transport Logic 267% $3,246,034/ 28/ 11% $10,000 Founders Internet sennces Tory Schwartz, president/CEO 1994 Dec, 31
19 7 505w Second Ave,Sute 510 (503) 243-1940 $1710,360/ 25/ to 15%
Poriland, Ore $7204 fax- {503) 243-2792 $88s, 443 1 1
C Sight & Sound Software Inc. 265% $1525.052 16/ More NA Personal funds Internel trave reser- et Kennedy president, Mark 1993 Dec. 31
20 51 1200 N'W Front Ave, Sute 200 {503) 274-0928 $650747 of than 15% vation systems and ~ Tiden, CEQ .
Portland, Ore. 97209 la::‘ (503) 274-0939 $418,083 6 software dmbper
Ace (:nrnmunlcatlon$ lnr_ 247% $1562,815/ 6% NA Billings Techmcal wnimg Mark Ace, president 1991 Dec 31
21 NR 19500 3W Allen Bhvd., Sute 219 {503) 626 1997 $974,208/ to 109 slatfing and sennces
Beaverton, Ore 97005 fax {503) 626-0632 $449,785
Meridian Technolagy Group Inc. 244% $6,113,795/ 6% $30,000 Personal funds Information technolo- 1 Richard Creson, president 1999 Oec 31
22 12 4949 SW Meadows Road, Sede 440 (503) 697-1600 $3,659,484/ to 10% gy consulting servic-
Lake Oswego Ore 97035 fax (503} 697-8600 $1,777,058 es o
Marsee Baklng 212% $12,656,000/ 377 Loss $300,000 Founders and Retail/wholesale Ray Lindstrom, CEQ/char 1992 Dec. 31
23 se 2287 NW Pettygrove St. (503) 295-4000 $4.948,000/ 250/ SBA loan baked goods
Portland, Ore 97210 fax: (503} 295-1038 $4,061,000 145
Go Fish Corp 205% $1,910,456/ 3t More  $40,000 Ouiside Flshlng and hunting  Bart Borume, president, Stephen 1995  Dec.31
24 NR 518NW Gisan St,Sule 303 {503) 224-3474 $1,408.725/ o than 15% consulling work  apparel Clauson, vice president, design
Portland, Ore. 97209 fax: (503) 224-0186 $628,467 2 .
Majestic Mortgage Services Inc. 203% $531077% 78/ More $21,800 Personal funds Residential real Dawd Karkanen, president; John 1895 Dec 31
25 NR 222 SW.Columba S, Sute 950 (503} 294-1844 $3.209.125/ 56/ than 15% eslale lending Mayer, vica president
Portland, Ore 97201 fax. {(503) 294-2002 $1751,408 22

WND = Would not disclose
NA = Not avaitable
NR = Not ranked

Quatifications: 59urce: a representative of each company

oA | growth ch of the past thrae .

. R:rv‘::ugr:\ou 3:::: ;;Oo%uoab?xl iess m.i'éé'o millkon in fiscal 1986, Research by PricewaterhouseCoopers
y held elorship or partnership (not . s L

a subeichary or & division) with headquarters in the Portland metro area LLP and Danielle Birkin




