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AUDIT EXCEPTION 1 

SUBJ3Kl" BETEL INTl3REXCHANGE COMPANY INTRASTATE REVENUE . 

STATEMENT OF FACTS: The total gross operating revenue reported on the regulatory 
assessment fee form was agreed to the revenue portion of the company income statement. Intrastate 

total gross. The company could 
intrastate amount because Biztel 
on prior years estimates. 

revenue reported on the regulatory assessment form is-0 
not provide dollars billed back up or call traffic records for th 
is no longer in business. The company said that t h w  

The audit service request noted that even through th 
revenue submitted to the Commission the regulatory 

is consistent with prior years intrastate 
fee forms, the industry norm is 35 

to 40%. 

OPINION: Without documentation for the intrastate revehue, it cannot be determined ifthe 
is correct or if it should be more within the industry norm. 

3 OOdQQ3--0 



AUDIT EXCEPTION 2 

SUBJECT: 
,*; 

WORLDCOM ALTERNATIVE LOCAL EXCHANGE COMPANY 
REVENUE 

1 

STATEMENT OF FACTS: The amount of Florida;intrastate local exchange company revenue 
reported on the company regulatory assessment fee form for the year end December 3 1, 1999 was 
.traced to an excerpt fiom the general ledger and a print out from the Iocal exchange company billing 
system. The revenue on the regulatory assessment fee form agreed with the billing system, but not 
the excerpt ffom the general ledger. The difference follow4: - 

RAF Form 
G/L 

The local exchange revenues could not be traced to tLIe company wAuz income statement because 
the income statement is not detailed by types of revenue or by state. In order to determine the 
reasonableness of the fees paid by WorldCom, another procedure was performed. 

The regulatory assessment fees for the other companies that are included on the income statement 
were obtained along with information from the company wide billing systems. Three different 
billing systems are used. Included in the billing systems are other companies besides WorldCom. 
The revenue from these other companies is subtracted before determining ratios for Florida specific 
to total company wide billing and Florida intrastate to total intrastate billing. The revenue subtracted 
is an estimate. The ratios determined are applied to the WorldCom Income Statement revenues to 
fill out the regulatory assessment fee form for the World Com Interexchange and Shared Tenant 
companies. 

4 000604 - 
1 



CONFIDENTIAL 
A compilation of all three companies’ filings was prepared and compared to the amounts calculated 
fiom the billing systems. The results showed: 

(1) (2) (3) 
Calculated Compiled fiom 

Reported per billing excerpt fiom 

(4) 

Dierence (1) 

Local Revenues 

Shared Tenant 

Total I3 Intrastate 
Revenue nu * 

The company explained that the difference in the Interexchange Carrier revenue is that the 
regulatory assessment for the Interexchange Carrier on the form included the first six months of 
I999 twice. 
OPINIONS: 

1. A link between the revenues according to the company wide general ledger to the amount filed 
on the regulatory assessment f e  form for the local exchange company cannot be established. Also, 
the non WorldCom companies’ revenue subtracted fiom the billing system could not be verified. 

i 2. It appears that the revenues reported on the local exchange company RAF form of 
is less than the amount the general ledger. 

RAF Form 
GLL 

3. The company reported the first Six months of 1999 twice on its interexchange company form filed 
with the Commission which means that it paid twice for the first six months of 1999. The net of the 
double revenues reported for the Interexchange Carrier and under reporting for the l o d  exchange 

-n revenue. company is an over reporting of $ 
- 

RECOMMENDATIONS: 
\ ’  

1. The opinions indicate that WorldCom owes fees for the local exchange company and has 
overpaid for the interexchange company. An amended return has not been filed for either of these 
returns. Because of the scope limits, we cannot be sure of the amounts submitted; and because the 



amount overpaid by the interexchange company far exceeds the amount underpaid by the local 
exchange company, it is recommended that no adjustments be made by the Commission. 

2. If the company refiles the interexchange company return, then consideration needs to be given 
to the error found on the local exchange return. 

3. To have a dearer audit trail, we believe that the companies should be instructed to keep reports 
on each state so that we can compile all states to agree with the total amount in the income 
statement. Also, the billing system reports should be set up so that each company can be 
summarized easily. 
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USD company 1010 - Biz-To1 Corporation 
Incame Btatcmcat 
For Period 13 Bndfng December 31, 1999 P h c a l  

OL293 Date 02/11/00 
Time 16130 

1 

Page. 1 

Year 1999 

Consolidated 1 * *  
Caarolidatcd Biz-Tcl Corporation 

Account Nbr Dcrcription Current Period Year To Date , Last Year Period Last Year To Date 

clt(* 
0 
0 
0 
0 
0 



at293 Date 0.: ,*/OO 
T l m  16130 

-1 

F n e o l i d a t c d  

s c c o u n t  Nbr Description 

=c 
Company 1010 - Biz-Tal Corporsti~ US0 Page 2 Incotne Stat-nt 
For Per iod  13 Emuding December 31, 1999 Plecal Year 1999 

I . 
Biz-Tel Corporation * *  Consolidated I 

Current P e r i o d  Year To Date - Last Year Par id  Last Year To Date 



Compmy 1010 - Bir-Tel Corporation 
Incame Statement 

USD 

For Period 13 Rndhg Dsctmbet 31, 1999 , Pircal 
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.s Bit-Tal Corporation Consolidated 1 

Page 3 

Year 1999 

Current Period Year To Date h a t  Year Period b e t  Year TO Date 
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FIonda Revenue Calcc!ations for WcrldCom Ttchnologics, lnc. 1999 

3P 
Per the Lawson General Ledger 

Total WTI revenue counQwide: 

Per the WorldCoin Billing Entity Bi!ling System 

ONLY. Tbc billing systems may include go 
*Please note that thew billing system revenues are used Cor state ailomtion purposes 

r entities otber than WTL 

I Chcrokec Billing Sysrem: 

between 
WorldCom Betwork Sent ices (\\Ir$) and Worldcorn Techno!ogies 
*FBE is reports both entities under WorldCQm; the split is estimated a 

+*F&E i s  reported a intrastate from the biiling system; Florida is estimated 
data. 

interstate based on 



CONFIDENTIAL 
Additional Calculations: 

Florida specific total gross revenue fw 

Florida intrastate revenues for WTi 

WTI Company Breakout. 

c 





ti 9 CONFIDENTIAL 
WorldCom, I n c  

Revenues By Billing System 
1999 Year-To-Date 
Total Countrywide 

FE 

IXPL 

Total for Entity: WC 

WorldCom, lnc. 
Revenues By Billing System 

1999 Year-To-Date 

FE 

IXPL 

Total for Entity: WC 1 

WorldCom, Inc. 
Revenues By Billing System 

1999 Year-To-Date 

~ 

CHER 

FE 

IXPL 1 

Total for Entity: WC 

- --_. -. 
Typed of Calls billed on each billing system: ’ 

Cherokee Billing System: This system bills long distance services, mainly sales to wholesalers. 

F&E Billing System: This system bills private line services. 

IXPlus Bifling System: This system bills local and long distance services. 

.. t , /  
, +- 

- . ... .s I. 
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MCI WORLDCOM 
n 

L.rw L Public pdly 
Six Concourse Parkway 
Sukc 3200 
Atlanta, GA 30328 

January 30,2001 

Ms. Ruth Y o u n g  
Florida Public Service Commission 
3625 NW 82nd Avenue 
Suite 400 
Miami, FL 33166 

Dear Ms. Young: 

WorldCom has received your Audit DocumentRecord Request (No. 4) for WorldCom 
Technologies, Inc. - R4F Forms dated 1/11/01 requesting copies of the summary from the billing 
system for each line item for Total Country Wide, Florida Specific and Florida Intrastate revenue 
with an explanation of the types of calls billed on each biliing system. As requested, WorldCom 
is providing in Attachment A the information you requested regarding the summary and the types 
of calls billed. 

Your have also requested an explanation and reconciliation of the difference between the 
billing system revenue number and the ‘cLawson” ledger revenue number. The billing system 
revenues are associated with more than one legal entity, and therefore are not unique to a 
particular entity, whereas the general ledger revenues are specific to o n e  entity. Accordingly, the 
billing system revenues are used to develop a percentage for revenues in Florida that is then 
applied to the general ledger. 

If you have any questions or concerns, pIease feel free to contact me at 888-605-0469. . 
- - - ---_-I 

.. . k4 2:L-::.*.L :&&’ S incere ly, -- ~ ---y~.-2G-~ 
’ .  +“+, 

MeIissa A. Burris 
Staff Specialist 

cc: Donna McNulty, Esq. 

. I  

.,, 7 . . . . .  X I  



REQUEST N O  4. 

RE: WORLDCOM TECHNOLOGIES, INC. 
RAF FORMS 

A. For the attached, please provide a copy of the summary from the billing system for 
each line item for Total Country M d e ,  Florida Specific and Florida Intrastate. Explain 
the types of calls that are billed on each billing system (e.g., local, directory assistance, 
long distance, etc.). 

reconcile the illing system of 
"Lawson" ledger of 

c 

3 



REQUEST N O  5. 

RE: WORLDCOM TECHNOLOGIES, INC. 
RAF FORMS 

According to the 
Florida Intrastate for WI is 

CLEC 
Shared Tenant 
ixc 

the total intrastate revenue affocated for 
This is comprised of: 

system information provided, the total intrastate revenue is 

Commission for the year-end 1999, the 

. 

This is comprised of: 
According to the 

CLEC 
Shared Tenant 
IXC 

A. Provide an explanation and reconcile all of the above differences including but not 
limited to the following: 

amount of b i f f e r e n t  than the billing system 
amount of 

2. Why not report the actual FI. Intra billing system amount? 

3, Why is the IXC revenue reported on the RAF form different than the IXC 
revenue that is allocated -vs. $- 

intrastate revenue in total from the billing system in the 
than the intra revenue reported on the RAF’s of 

- -  

5. Why is the Florida intrastate 
than the intra revenue reported on the RAF’s of $ 

of-ower 



AUDIT EXCEPTION 1 

SUBJECT: BIZTELINTRQSTATE RIEVENUE 

STATEMENT OF FACTS: The total gross operating revenue reported on the regulatory 
assessment fee from was agreed to the revenue portion of the company income statement. 
Intrastate revenue reported on the regulatory assessment h m  is* of the total gross. The 
company could not provide dollars billed back up or call t d 3 c  records for th-0 intrastat 
amount because Biztel is no longer in business. The company said that t h e 0  is based 
prior years estimates. P3 
The audit service request noted that even through t h e e 0  is consistent with prior years 
intrastate revenue submitted tot he Commission the regulatory assessment fee forms, the 
industry norm is 35 to 40%. 

Without documentation for the intrastate revenue, it cannot be determined if 
o is correct or if it should be more within the industry norm. 



COMPANY: WORLDCOM 
TITLE: RAF FEE 
PERIOD: YEAR END12131l99 
DATE: FEBRUARY 20,2001 
AUDITOR: RKY 

CON FI D ENTi A1 

WPNO. 

The amount of revenue reported on the company RAF forms is a derived amoun 

companywide revenue reported in the general ledger. 

#gq) L3 of bo GQ F+ 

which comes from a percent of the companywide billing system applied to 

There is not a clear audit trail from the general ledger company wide revenue to 
revenue in the companywide billing system, nor the revenue 
form for Florida Intrastate IXC revenue, A L E C m q e  and 

wide revenue reported on the RAF form 
This is a calculated amount derived 
why the Florida amounts cannot be 

C4I-ad C E D  

billing system is that the billing system also includes other companies that are not 
WorldCom. 

? 

Staff tried three different ways to verify the revenue reported on WorldCom Local 
Exchange Company regulatory assessment form. 

1. The methodology use$, to add up the amounts from all of the company wide 
billing systems for (1) companywide, (2) Florida specific and (3) Florida intrastate. 
Subtract the amounts that were for companies other than WorldCom from each of the 
billing system totals. From these three amounts determine the percent of Florida 
specific from companywide and determine the percent of Florida Intrastate from the 
companywide billing system. 

HC. c. 

These percents are then applied to the total companywide revenue included in 
the income statement to determine the Florida specific and Florida Intrastate. 

Audit Procedures of Billing System 
Recalculated each item. For each line item used from the billing system we asked 
the company to provide a summary from the billing systems showing the totals. The 
company provided a sheet reiterating what was on the initial information sent to us. If 
we accept this as documentation, thefiwe are still missing the piece that that 

the amount determined to be 
amount was verified in a differ 

2. We were also provided with a printout from the company genera 

Audit Procedures: Recalculated the revenues and recompiled. 

3. Since the local exchange percent determined from the billing system for Florida 
Intrastate is part of all three Florida companies that WorldCom files a RAF form for, 
we decided to add together the three companies to see if the total revenue reported 
for Florida is the same as determined calculated from the billing system described 
above. The three types of IXC, ALEC and shared tenant. 



The results of this comparison showed: @ @ (1) (2 
Calcu a ed Compiled from 

Reported per billing excerpt from Difference (1 
on RAF system Income State&& and (3) 

Y I -  ?- LocaIRevenues 

41 * 5 SharedTenant 

IXC 

/ 

4 1- q 
Total Florida 
Intrastate Revenues 

The company explained that the information provided on the regulatory assessment 
fee for the IXC included the first six months of 1999 twice. 

The total Florida Intrastate Revenues were recalculated using 'the billing system 
were recalculated and no discrepancies were noted in the calculation. 

CONCLUSIONS: 

1. We cannot link the revenues according to the company wide general ledger to 
the amount filed on the RAF form except through an allocation. We were not able to 
verify one of the components of the allocation. 

2. It a ears that the revenue reported on the local exchange company RAF form of 
s less than the amount reported in excerpts from the general ledger. 

l- 
$- 
R A F  Form 
G/L 

m 
3. It appears that the company reported the first six months of 1999 twice on its form filed 
with the Commission which means that it paid twice for the first six months of 1999. The net 
of the double revenues 
company is an over reporting of 

and underreporting for the local exchange 
n revenue. 

4. To have a more clear audit trail, I beleive the companies should be instructed to keep 
reports on each state so that we can compile all states to agree with the total amount in 
the income statement. Or report its income by state on the income statement so that we 
can trace to the excerpt from the general ledger. 



CONFl D EN Tix 
COMPANY: WORLDCOM TECHNOLOGIES, INC. 
TITLE: 
PERIOD: YEAR END 12/31/99 
DATE: JANUARY 9,2001 
AUDITOR: RKY 

SUMMARY OF PROCEDURES AND FINDINGS 

. .  VVP NO. 

Worldcom Technologies, Inc. files three RAF from under this name. They are for an 
ALEC (TA047), an lnterexchange Company (TJ032), and a Shared Tenant Service 
Provider (TS185). 

of the RAF form submitted for the ALEC. The company reported 
or both Florida gross operating revenue and Florida intrastate revenue. 

! statement provided to us includes all revenues for Worldcom Tehcnologies 
worldwide. We cannot tie the Florida revenues reported on the RAF form to the total 
worldwide Worldcom Technologies revenue on the income statement provided. 

I 
t 

For the state of Florida, the company said the amount on the RAF form was derived 
from the billing systems. In order to link the billing system amounts to an income 
statement amount, staff requested that the company provide a schedule detailing 
revenue totals by all states, separating local revenues for each state. It was our 
intention to agree the total to the income statement for all companies and the local to 
the amount reported. The company stated that "Due to the overly burdensome 
amount of time and effort involved in proving this item, Worldcom would like to 
propose ..." an alternative approach. 

Worldcom provided a detail of how the Florida total and intrastate revenue allocations 
were calculated based on the billing systems. The ratios determined for Florida specific 
and then Florida Intrastate from the billing system were applied to the total WTI income 
statement revenue worldwide to determine the revenues for the total state of Florida for 
all types of revenue, and to determine the revenues for Florida Intrastate which 
included the ALEC, the IXC and the Shared Tenant Services revenue. 

The company then determined the amounts for the ALEC, the IXC and the Shared 
/ Tenant Services revenue and submitted three forms. The documentation for the 
amounts filed on the RAF foms for the ALEC, the IXC and the Shared Tenant 
Services was not available to us. c 
Staff then proceeded in two ways: 

4 1. Obtained all three RAF forms to determine if the company reported the same 
revenue on the forms as calculated above,'and 
2. Obtained further documentation showing the Florida ALEC revenue only. 

4 
A - 

, 

, 



company file too much, or should the allocations be changed to reflect the higher 
intrastate revenues. 

2. For the "Florida ALEC revenue only" comparison, the Metropolitan Fiber Systems 
revenues removed from the WI billing systems revenues could not be verified. 
Therefore, we could not verify the final amount filed on the form. 

3. The total Florida intrastate revenue reported on the three RAF forms does not agree 
with the total Florida intrastate revenue calculated by the company in its allocations 
process. 

1 

a 
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MCI WORLDCOM Lw & Public Po l iq  
Six Concourse P a h a y  
Suite 3200 
Atlanta, CA 30328 

Stephanie Cater 
Regulatory Analyst 
Division of Auditing and Financiai AnaIysis 
Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

September I ,  2000 

CON Fl D ENTl AL 

Dear Ms. Cater: 
v 

We are in receipt of your letter dated August 4,2000 regarding additional information for 
WorldCom Technologies' (TA047) 1999 Regulatory Assessment Fee. Further investigation into 
our systems has produced the following information: 

The original RAF filed for WorldCom TechnoIogies, Inc. (TA047) indicated that - 
the intrastate revenue was approximately 
revenue. This information was based on national-wide averages, not Florida 
specific, which was the only information that was available at that time. 

of Florida gross operating 

After researching this number with our tax department, 
intrastate number was slightly high and should have been 
we reported 0- of Florida gross operating revenue. A 
research the total gross operating .revenue, only the intrastate number. 

ss than 

Upon receipt of your letter of August 4,2000, we researched the total gross 
operating revenue and were able to determine that there was no interstate revenue 
in the state of Florida for WorldCom Technoiogies, Inc. (TA047) for 19YY. 
Therefore, the total gross operating revenue and the intrastate revenue should be ' 
the same. Please find attached a revised RAF for this company. 

- 
/ 

We apologize for the delay in getting you this information. Please feel free to contact me 
with any questions or concerns. I can be reached at 800-758-3813. 

Sincerely, 

!!die L. Davis 
Regula tory Man age r 

CC: Missie Burris 
Donna McNulty, Esq. 

000032 



MCI WORLDCOM 

July 3 1,2000 

Stephanie Cater 
Regulatory Analyst 
Division of Auditing and Financial 'Analysis 
Florida PubIic Service Commission 
Capital Circle Office Center 
2540 Shumard Oak BouIevard 
Tallahassee, FL 32399-0850 

h w  Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

CON Fl DENTI AL 

Dear Ms. Cater: 
-- - _  -.. -,- " _  ...-- . _ - - _  . 

.cT.-"-1*.. .: ---;-.----- I- - -__ -*-- - -. -- ----..- , ~- ~ --. .._ -..~- . . _ _  - ~- ~ - - -  - - - -  - 

This letter is an update to our June 30,2000 response regarding WorldCom 
Technologies' (TA-047) 1 999 Regulatory Assessment Fee. 

Upon further investigation we have found that the WorldCom Technologies' ALEC Y 

Assessment Fee Returns should have been 
ess that what we originally reported. WorldCom does not 
latory Assessment Fee Return for WorldCom Technologies 

(TA-04 7). 

Again, we apologize for the delay in getting you the requested information. Please feel 
free to contact me with any questions or concerns. I can be reached at 800-758-3813, 

Enclosures 

cc: Missie Burris 
Donna McNulty, Esq, 

000033 
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Imualy 8,2001 

%fs- R u t h  Young 
Florida Public Service Commission 
3625 K\V 82nd Avenue 
Suite 400 
Sliami, FL 33166 

Dear IMS. Young 

'This letter is IR rcsgonse to )-GUT Audit Dxumenb'Record additional requ=st f ix  
WorJdCom Technologacs, hc., dated 12f20/00, 

At tached please find confldeiitial documcnsation shew-ing thc  link bctwecri the. reported 
for WTI-CtEC a i d  the geiitral ledger (incame stetemenL). You will f ind a diminuti.ta 

is due to mapping issues in our program *at 
variaiicc betwcen the income statemein and what was reported tc the FL PSC. This 

charge codas in our bill ing sys:eni 
may be retszed co data c:i :O ioilp, 

. b  

tg natural accounts in the general Izilgei. Some: of thi 
d I stance . 

Ycur request also asks for documentatroc shewing the link behvecn thu Florida i:Jtrnsrate 
amountu fwm the Cherokcs, CKPfus and F&E biltirlg systems and the general Isdeer. ,411 L l e  
information w e  have f w n d  to date in our intsmai research has been prcbidtd to you in our 
response dakd k e m b c r  15,2000. 

Also a m h t d  are the 1599 RAF filings f c r  WorldCom Techi.rologi=s, Inc. - Intcrcshangt 
Company (TJ032) and WorldCotii Technologies, Inc. - Shareu Tenant Provider (TS 1851, os you 
requested. 

I f  you have any questions 01' concerns or would Iike to rtquesr additional inlbnnatiion, 
please feel frze to crimtact m e  at 8 S &  605-W63. 

.. 

cc: Donna McNulty, Esq. 

Sincerely, 

(g. /&US 
Melissa A Burris 
Staff Specialist 
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Flarida loa1 Revenue 1899 
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b W  0 FUbJlC rollcy 
S I X  Concoclrsr Parkway 
Suite 3203 
Attrnr4. CA 30328 

M s  Ruth Young 
Florida Public Selvice Cominission 
3625 NW S2nd Avenue 
Suite 400 
Miami, FL 33166 

Dear h-fs Young. 

The first itcm requested, “the derailed general icdger revenlie acc3Lrnts” t r ; r  ’VYTI, is 
attached. Please ncte that  the information is count:y-wide m d  not spec:fic to the state of Ficrida 
(Attachment A) 

The third itan you rcquestcd is how w e  determined the locz:r rcvenuc amocnt In our 
lertcr ot’iL’ovembcr 30, 2000, rho third bullet s5eni enG1oss.d a cont?dtntial print out from our 
billing s)’stcm showing local revenue for the slate of Florida for 1999. for  WTI 
(Attachment C j  is how we dercminc the local revenue aniount. 

Tliat print nut 

If you have any qiiestioiis or G O I I C , ‘ C ‘ ~ ? S ,  please feel free to confact m e  at 886-505-0469 

cc; Donna IMcNufty. Esq. 





1999 WorldCom Technologies, Inc, Revenue Reporting - Attachment A CONFIDENTIAL 
Revenue Information for January through June of 1999 

Total Revenue 
Intrastate Revenue 

Revenue Information for January through December of 1999 
*note: this information was incorrectly reported as July through December 1999 revenue 

Total Revenue 
Intrastate Reven e 

a ' IFl . L 
n f ,  - f 

': I 
4 

# 
. I  - I 7 

8 d  

Per tax information: 
local revenues w e r m  (nation-wide average)* of total company revenues 
'note: this was the only information available at that time for % allocation 

Total Revenue 
I Intrastate Revenue 

shared tenant revenues wer of total company revenues 
Total Revenue 
Intrastate Revenue 

Remaining revenue would be reported as IXC for 7/99 
Total Revenue 
Intrastate Revenue 

These are the revenues that were originally filed on the RAF forms for 1999 (9 @w& k,- 

Upon request from the PSC, further investigation into our revenue numbers found: 

1) the actual local revenue should have bee 
the local billing system 

2) actual local revenue wa 
3)forms were not revised 

er information pulled from 

ss than originally reported 

Additional investigation found: 

1) there was no INTERstate local revenue in Florida 
2) therefore total and INTRAstate numbers should be the same 
3) revised forms filed for the local company but no refund requested 
4) no revised forms for IXC 

CONFl DENT1 
n 4 



Law & Public Policy 
Six Concourse Parkway 
Suite 3200 
Atlanta. GA 30328 

February 13,2001 

Ms. Ruth Young 
Florida Public Service Commission 
3625 NW 82nd Avenue 
Suite 400 
Miami, FL 33 166 

Dear Ms. Young: 

WorldCorn has received your Audit Docurnent/Record Request (No. 5 )  for WorldColn 
Technologies, Inc. - RAF Forins dated 1/1 1/0 1 requesting explanations and reconciliation’s of numerous 

a summary explaining the differences. 
differences in bi I l ing system, allocated and reported revenues. Wor-ldCom is providing, in Attachment A, 

Your have requested an explanation and of the difference between the billing system revenue 
numbers and the allocated revenue tiunibers (Questions A 1 and A4). The billing system ~-evenues are 
associated with more than one legal entity, and therefore are not unique to a particular entity, whereas the 
genei-al ledger revenues are specific to one entity. Accordingfy, the billing system revenues are used to 
develop a percentage for revenues in Florida (allocation) that is then applied to the general ledger. This 
explanation also applies to Ques t ion  A2 which asks why the actual Florida billing system amounts are not 
reported to the Florida PSC. 

You have additional questions concerning the difference between the allocated revenue numbers 
and what was actually reported 011  the R A F  forins for 1999 (Questions A3 and A S ) .  These differences are 
shown i n  Attachment A and are the result of inadvertently reporting total year (January through 
December 1999) revenues as 6 month revenues (July through December 1999). 

If you have any questions or concerns, please feel free to contact me at 888-605-0469. 

S iiicel-ely, 

Melissa A. Burris 
Staff Specialist 

cc: Donna McNulty, Esq. 

Y 


