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RE: DOCUSEARCH INTERNATIONAL RESEARCH (ELIZABETH LEGARE, 313187T) 
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Draft Recommendation for Docusearch International Research (Elizabeth Legare, 
3 13 187T) 

er - ffairs 

FROM: Shirley Stokes, Regulatory Consultant, Division of Consumer Affairs a"k' 
RE: 

I have attached a copy of the draft recommendation for your review for any necessary corrections 
or additions. The informal conference was held on September 27,2000, and the last postconference 
document was received on October 26,2000. Therefore, this rec and a copy of the file need to be 
filed with the PSC's Legal Division (Communications) before November 15,2000. 

SAS 
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Elizabeth Legare (Docusearch International Research,. 31 31 87T 
Draft Rec WP: I Drive--Legare.sas 

CASE BACKGROUND 

On April 4, 2000, Ms. Elizabeth Legare filed a complaint with the Commission’s 
Division of Consumer Affairs. She also provided her business’ name as Docusearch 
International Research (customer or Ms. Legare). Ms. Legare alleged that BellSouth 
Telecommunications, fnc., (BellSouth or company) disconnected her service without a 
cause. She stated that from I990 to 1994, she was an LDDS customer. Mrs. Legare 
contended that LDDS billed her directly, and BellSouth also billed her for the LDDS 
charges and other companies’ unauthorized long distance charges and cramming 
charges. Ms. Legare alleged that BeltSouth promised to credit her account without 
results. She also stated that BellSouth asked her to provide bill copies. When she did 
not respond to the company’s request fast enough, Ms. Legare stated that BellSouth 
interrupted her service. She requested a full credit for all charges, except LDDS’ 
charges, from 1990 to 1994. Ms. Legare also requested that BellSouth rerate any 
LDDS’ charges to the correct rate. She contended that BellSouth owes her more than 
$1,000 for each of her four telephone lines: 561/575-0662, 5611743-2366, 561/743- 
9774, 561/747-9187. Ms. Legare also stated that she will not pay anything on her 
account until she gets credit. She also alleged that there were a lot of cross talk and 
static on her lines, and stated that the lines in her subdivision needed to be repaired. 

The Division of Consumer Affairs filed the customer’s complaint with BellSouth 
on April 4, 2000. On the same day, BellSouth provided staff with a verbal response. 
The company stated that the customer is a collection agency, and had two returned 
checks and outstanding balances on three accounts. BellSouth stated that on 
telephone number 561 475-0662, the customer owed $1,707.43. The company alleged 
that this line was disconnected on July 8, 1998, for a past-due amount of $91 7.43 and 
the final bill was $790. BellSouth also stated that the customer owed an additional 
$2,000 on Account Number 561N51-3873. (This account was not part of Ms. Legare’s 
original complaint.) 

On April 19, 2000, CAF received a written response from BellSouth. The 
company stated that the customer had two accounts with the same telephone number, 
561 -575-0662-646 disconnected on July 8, 1998, and 561 -575-0662-647 established 
on the same date. (The last three digits identify the different account numbers.) 
BellSouth reported that the customer disputed long distance calls on the final account 
number 561-575-0662-646 from January 1990 through December 1994. 

Additionally, BellSouth reported that it received a telephone call from the 
customer on December 22, 1997, about problems with a calling card. BellSouth stated 
that it tested the calling card, and there were no problems with it. BellSouth reported 
that the customer notified the company on January 7, 1998, about a claim against a 
carrier, without providing any additional information. Due to this claim, BellSouth stated 



that Ms. Legare claimed that BellSouth owed her more than $1000. BellSouth agreed 
to check the customer’s account and follow up with Ms. Legare. 

On January 9, 2000, BellSouth stated that it checked the customer’s account, 
but it could not find any information regarding the claim. The company alleged that it 
called the customer and left a message to call the company. Since the account was 
past due and the customer did not respond to its call, BellSouth stated that it 
disconnected the customer’s service, telephone number 561 -575-0662-647. 

BellSouth asserted that Ms. Legare notified BellSouth on February 7, 1998, that 
the claim was against MCI for $127 from 7994. BellSouth stated that it verified with 
MCI that the customer had its service from May 1994 through May 1995, with Account 
Number 4D885834. BellSouth also reported that MCI stated all the calls were direct 
dialed, and no adjustment was made on the account for the disputed calls. BellSouth 
reported that it notified the customer that MCI sustained the charges. BellSouth also 
maintained that on February 9, 1998, it agreed to rerate tbe MCt’s calls, which resulted 
in a credit of approximately $1,000. 

On April I O ,  2000, BellSouth reported that it found out that the $1,000 credit was 
not applied to the customer’s account, 561 -575-0662-646. The company stated that 
the credit was issued to the customer’s account on April 11, 2000. BellSouth alleged 
that Ms. Legare told the company that the credit was not enough, and asked for bill 
copies from January 1990. BellSouth stated that it promised to mail Ms. Legare bill 
copies from 1992 (In a subsequent report, BellSouth stated that it did not have bill 
copies prior to 1992.), when the account was established as a business through the 
final bill date of August 1998. BellSouth reported that it notified the customer that it 
would not issue any more credits to her account, and referred the customer to her 
carriers. BellSouth also reported that the $1000 credit was applied to the final account 
bill of $790.07 on Account Number 561-575-0662-646, and the $209.93 credit balance 
was transferred to the customer’s current account, 561 -575-0662-647. The company 
stated that it agreed to restore the customer‘s service on April 5, 2000. 

On April 12, 2000, BellSouth alleged that it recoursed the following long distance 
charges on the customer‘s account: $81.07 for AT&T, $10.44 for Zero Plus Dialing, 
$6.70 for OAN, $7.40 for 900-number charges. The company also stated that it 
adjusted $149.64 late payment charges on the customer‘s account, for a total 
adjustment of $255.22. 8ellSouth contended that the customer was notified about this 
adjustment on April 12, 2000, and explained to the customer that payment 
arrangements were needed on the $474.45 balance. The company also alleged that 
the customer was notified that a new charge of $282.21 would be due by April 21, 
2000, and explained that this amount was only for BellSouth charges. The company 
asserted that Ms. Legare was notified that the sewice would be interrupted again, if she 
did not call back by April 20, 2000, to make payment arrangements. 

On May 24, 2000, CAF sent the customer a letter explaining the $1,000 credit 
was issued to Account Number 561/575-0662-646, leaving a credit balance of $209.93. 



Ms. Legare was also notified that credit balance was transferred to Account Number 
561/575-0662-647 on April 12,2000, which appeared on the customer’s May 2000 Bill 
statement. CAF also notified Ms. Legare that her service could be denied if the 
outstanding balance was not paid or acceptable payment arrangements made with 
BellSouth. 

. 

Ms. Legare notified CAF on June 12, 2000, that BellSouth interrupted her 
telephone numbers 561 1743-9774, 5611743-2366 (residential), and another telephone 
number, which she could recall. She alleged that the company owed her about $2,000 
on her residential telephone for slamming in 1990-1 992. Ms. Legare stated that she 
received $1,900 credit on her business account, but she did not receive credit on her 
residential account. The customer demanded .that her telephone service be restored. 
CAF explained to Ms. Legare that BellSouth could only get her bill copies going back 
seven years, and she needed to file complaints with the long distance carriers, not 
BellSouth. Ms. Legare told CAF that she just wanted BellSouth to issue the credits. 
CAF notified BellSouth about the customer’s concerns. The company verified that the 
disconnected telephone numbers were for the customer‘s residential service. 

On June 13, 2000, the customer called CAF. Ms. Legare still objected to the 
service interruption, and stated that BellSouth owed her $2,000 from 1990-1 992 when 
telephone number 56 1 /575-O662 was a residential line. Ms. Legare also alleged that 
she used I O X X X  numbers to place calls through TeleCom USA, CTS, and MCI. She 
argued that the calls should have been billed at four cents a minute, instead of 99 cents 
a minute. Ms. Legare continued to demand reconnection of telephone numbers 561- 
743-9774, 561-743-2366, and 561-747-91 87, and stated that they were billed under 
telephone number 561-743-9774. 

On July 14,2000, CAF sent Ms. Legare a letter along with PSC/CAF Form X to 
complete and return by July 29, 2000. 

Ms. Legare notified CAF on August I, 2000, that she did not receive the form 
until that day, due to an incorrect address. She says that the correspondence should 
have been mailed to her home address, 9553 - 159th Court North, Jupiter, Florida 
33478. Due to this problem, CAF made an exception in this case to accept Form X 
passed the deadline date. Ms. Legare also notified CAF on August 2, 2000, that she 
had just “scribbled” the information on Form X. She identified an amount in excess of 
$2000 as the disputed amount on Form X. Ms. Legare requested reconnection of 
telephone numbers, 561-575-0662, 561 -743-9774, and 567-743-2366. She also 
requested that credits be given from 1990 through 1994. 

On September 27, 2000, staff held an informal conference with the customer 
and BellSouth. She stated that her February 20, 1993, bill is only one bill out of a 
thousand that BellSouth owed her credits. She contended that BellSouth should have 
charged her only $32.30 for the basic sewice charge, instead of $188.39. Ms. Legare 
claimed that she was billed separately for her long distance calls, and was disputing 
Items 7 through 79 on the February 20, 1993, bill. Ms. Legare then alleged that the 



credit should be applied to her account’for the poor sen/ice and constant problems with 
her lines. She stated that $188.39 was just a “blanket” amount, because there were 
“plenty” charges back to 1990. She stated that BellSouth owes her $1 59.09 ($1 88.39- 
$32.30), and alleged that the calls should have been billed by LDDS, not BellSouth. 
Ms. Legare also alleged that BellSouth should adjust the calls to LDDS’ charges at nine 
cents a minute in six seconds increments, instead of 24 cents a minute by BellSouth. 
Further, Ms. Legare argued that at1 the long distance charges billed by BellSouth should 
be removed from her account. Ms. Legare claimed that she had BellSouth bills in her 
attic, and then stated that she only had checks to show total amounts that she paid to 
the company. She stated that the company now owes her $5,000. Ms. Legare 
asserted that static is on her line during rainy and windy conditions. 

6ellSouth contended that it received several service reports.from Ms. Legare 
about static and noise on the line. BellSouth alleged that it sent technicians out to 
investigate the problem as late as April 2000. The company also stated that the line 
was tested, and the results revealed no problems with the line. BellSouth also stated it 
detected no equipment or inside problems. Based on Ms. Legare’s concern that other 
people were picking up on her line, BellSouth stated that technicians could have been 
using her line in the cross box.’ To prevent the usage, the company stated that it put 
red caps on her line in the cross box. 

Additionally, the company stated that it asked Ms. Legare to document any 
alleged cramming, slamming, and overcharges, which were billed separately by long 
distance companies and by BellSouth. The company stated that it did not receive this 
documentation, but it waived certain long distance calls and late payment fees without 
the requested documents. The company also stated that there is no February 20, 
1993, bill from BellSouth, but there is a February 2, 1993, bill. BellSouth stated that it 
did not have an amount for $188.39. The company also contended that it does not 
have any of the customer’s bills prior to 1992. BellSouth asserted that it did not know 
about any disputed charges on the February 2, 1993, bill before the informal 
co n fe re nce . 

Due to Ms. Legare’s conduct and arrogant behavior, staff recognized that the 
informal conference had reached an impasse. The conference was concluded without a 
settle men t . 

DISCUSSION OF ISSUES 

ISSUE 1: Does BellSouth Telecommunications, Inc., owe Ms. Elizabeth legare a credit 
in excess of $2,000 as stated on Form X? 

STAFF RECOMMENDATION: No. Ms. Legare has not provided the proper documents 
to substantiate her credit dispute. 



STAFF ANALYSIS: When Ms. Legare filed her complaint on April 4, 2000, with staff, 
she claimed that BellSouth billed account for tong distance calls from 1990 through 
1994 that were directly billed by LDDS. Ms. Legare has not provided proof to 
substantiate her claim of the duplicate charges. Staff tried to get specific information 
from Ms. Legare regarding the disputed amount to no avail. Ms. Legare continued her 
abusive verbal attacks on staff. She stated that the disputed amount is now $5,000. 
Ms. Legare’s initial complaint did not include intralata calls that were directly billed by 
BellSouth. Ms. Legare’s February 2, 1993, bill contained a number of intralata calls 
billed by BellSouth. It also contained severaf interstate calls and a few interlata calls 
that were billed by AT&T Communications. Furthermore, it appears that BellSouth 
customers did not have the option of choosing intralata presubscription until April 1997 
(Docket No. 930330-TP, Order No. PSC-97-1353-FOF-TP). Therefore, Ms. Legare’s 
allegation that the intralata calls that were billed by BellSouth in 1993 should be 
adjusted to LDDS’ rates of nine cents a minute at six seconds increments is moot and 
not an issue in this complaint. 

ISSUE 2: Did BellSouth respond to the customer‘s concerns about noise and static on 
her telephone lines? 

STAFF RECOMMENDATION: Yes. BellSouth’s report indicated that the company 
responded to the customer‘s trouble reports. 

STAFF ANALYSIS: BellSouth stated that the customer reported noise and static on the 
lines for telephone numbers 561-575-0662, 561-743-2366, 561-743-9774, and 561 - 
747-91 87 in 1999 and 2000. The report revealed that the line was tested with no 
problems found the majority of the time. On February 23, 2000, the company stated 
that a defective channel unit was found and replaced on telephone numbers 561-743- 
2366 and 561-743-9774. As a result of Ms. Legare’s complaint, the company reported 
that it performed several tests on the customer’s line for telephone number 5611575- 
0662 on April 6, 2000, and no problems were found. BellSouth also stated that due to 
Ms. Legare’s concern that she heard other people picking up on her line, it put red caps 
on Ms. Legare’s line in the cross box to prevent technicians from using it. BellSouth 
stated that it was possible that technicians could have been using Ms. Legare’s line in 
the cross box. 

ISSUE 3: Did BellSouth improperly disconnect Ms. Legare’s service? 

STAFF RECOMMENDATION: No. It appears that BellSouth did not violate any of the 
Commission rules and regulations. 

STAFF ANALYSIS: When Ms. Legare filed the complaint on April 4, 2000, staff notified 
Ms. Legare that she needed to pay BellSouth charges. In staffs May 24, 2000, letter, 
Ms. Legare was also notified that her service could be interrupted again if she did not 
make payment of the outstanding amount or acceptable payment arrangements. Ms. 
Legare maintained that she would not pay any of the charges until BellSouth issued a 
credit to her account. BellSouth contended that proper notices were provided to the 



1 
customer before her services were interrupted for nonpayment on telephone numbers 
561 -575-0662(647), 561 -743-9774, 561 -743-2366, and 561-747-97 87. BellSouth 
stated that as of September 2000, the outstanding balance on 561-575-0662-647 was 
$1,084.85 and $865.50 for Ms. Legare’s residential telephone numbers, which were 
billed under the main telephone number 561 -743-9774. 

ISSUE 4: Should this docket be closed? 

STAFF RECOMMENDATION: Yes. If no person whose substantial interests are 
affected by the Commission’s order in this docket timely files a protest within 21 days of 
the issuance of this order, this docket should be closed upon the issuance of a 
con su m ma t i n g o rde r . 

STAFF ANALYSIS: If no person whose substantial interests are affected by the 
Commission’s order in this docket timely files a protest within 21 days of the issuance of 
this order, this docket should be &sed upon the issuance of a consummating order. 



Elizabeth Legare (Docusearch International Research, 31 31 87T 
Draft Rec WP: I Drive--Legare.sas 

On April 4, 2000, Ms. Elizabeth Legare filed a complaint with the Commission’s 
Division of Consumer Affairs. She also provided her business’ name as Docusearch 
International Research (customer or Ms. Legare). Ms. Legare alleged that BellSouth 
Telecommunications, Inc., (BellSouth or company) disconnected her service without a 
cause. She stated that from I990 to 1994, she was an LDDS customer.’ Mrs. Legare 
contended that LDDS billed her directly, and BellSouth also billed her for the LDDS 
charges and other companies’ unauthorized long distance charges and cramming 
charges.‘ Ms. Legare alleged that BellSouth promised to credit her account without 
results. She also stated that 8ellSouth asked her to provide bill copies. When she did 
not respond to the company’s request fast enough, Ms. Legare stated that BellSouth 
interrupted her service. She requested a full credit for all charges, except LDDS’ 
charges, from I990 to 1994. Ms. Legare also requested that BellSouth rerate any 
LDDS’ charges to the correct rate. She contended that BellSouth owes her more than 
$1,000 for each of her four telephone lines: 561/575-0662, 5611743-2366, 561/743- 
9774, 561/747-9187. Ms. Legare also stated that she will not pay anything on her 
account until she gets credit. She also alleged that there were a lot of cross talk and 
static on her lines, and stated that the lines in her subdivision needed to be repaired. 

The Division of Consumer Affairs filed the customer’s complaint with BellSouth 
on April 4, 2000. On the same day, BellSouth provided staff with a verbal response. 
The company stated that the customer is a collection agency, and had two returned 
checks and outstanding balances on three accounts. BellSouth stated that on 
telephone number 561 475-0662? the customer owed $1,707.43. The company alleged 
that this line was disconnected on July 8, 1998, for a past-due amount of $917.43 and 
the final bill was $790. BellSouth also stated that the customer owed an additional 
$2,000 on Account Number 56lN51-3873. (This account was not part of Ms. Legare’s 
original complaint . ) 

On April 19, 2000, CAF received a written response from BellSouth. The 
company. stated that the customer had two accounts with the same telephone number, 
561 -575-0662-646 disconnected on July 8, 1998, and 561 -575-0662-647 established 
on the same date. (The last three digits identify the different account numbers.) 
BellSouth reported that the customer disputed tong distance calls on the final account 
number 561-575-0662-646 from January ’I 990 through December 1994. 

Additionally, BetiSouth reported that it received a telephone call from the 
customer on December 22, 1997, about problems with a calling card. BellSouth stated 
that it tested the calling card, and there were no problems with it. BellSouth reported 
that the customer notified the company on January 7, 1998, about a claim against a 
carrier, without providing any additional information. Due to this claim, BellSouth stated 



that Ms. Legare claimed that BellSouth owed her more than $1000. BellSouth agreed 
to check the customer’s account and follow up with Ms. Legare. 

On January 9, 2000, BellSouth stated that it checked the customer’s account, 
but it could not find any information regarding the claim. The company alleged that it 
called the customer and left a message to call the company. Since the account was 
past due and the customer did not respond to its call, BellSouth stated that it 
disconnected the customer’s service, telephone number 561 -575-0662-647. 

BellSouth asserted that Ms. Legare notified BellSouth on February 7, 1998, that 
the claim was against MCI for $127 from 1994. BellSouth stated that it verified with 
MCI that the customer had its service from May 1994 through May 1995, with Account 
Number 4D885834. BellSouth also reported that MCI stated all the calls were direct 
dialed, and no adjustment was made on the account for the disputed calls. BellSouth 
reported that it notified the customer that MCI sustained the charges. BellSouth also 
maintained that on February 9, 1998, it agreed to rerate the MCl’s calls, which resulted 
in a credit of approximately $1,000. 

On April I O ,  2000, BellSouth reported that it found out that the $1,000 credit was 
not applied to the customer’s account, 561 -575-0662-646. The company stated that 
the credit was issued to the customer’s account on April 1 I, 2000. BellSouth alleged 
that Ms. Legare told the company that the credit was not enough, and asked for bill 
copies from January 1990. BellSouth stated that it promised to mail Ms. Legare bill 
copies from I992 (In a subsequent report, BellSouth stated that it did not have bill 
copies prior to 1992.), when the account was established as a business through the 
final bill date of August 1998. BellSouth reported that it notified the customer that it 
would not issue any more credits to her account, and referred the customer to her 
carriers. BellSouth also reported that the $1000 credit was applied to the final account 
bill of $790.07 on Account Number 561-575-0662-646, and the $209.93 credit balance 
was transferred to the customer’s current account, 561 -575-0662-647, The company 
stated that it agreed to restore the customer’s service on April 5, 2000. 

On April 12, 2000, BellSouth alleged that it recoursed the following long distance 
charges on the customer‘s account: $81.07 for AT&T, $10.44 for Zero Plus Dialing, 
$6.70 for OAN, $7.40 for 900-number charges. The company also stated that it 
adjusted $149.64 late payment charges on the customer’s account, for a total 
adjustment of $255.22. BellSouth contended that the customer was notified about this 
adjustment on April 12, 2000, and explained to the customer that payment 
arrangements were needed on the $474.45 balance. The company also alleged that 
the customer was notified that a new charge of $282.21 would be due by April 21, 
2000, and explained that this amount was only for BellSouth charges. The company 
asserted that Ms. Legare was notified that the service would be interrupted again, if she 
did not call back by April 20, 2000, to make payment arrangements. 

On May 24, 2000, CAF sent the customer a letter explaining the $1,000 credit 
was issued to Account Number 5611575-0662-646, leaving a credit balance of $209.93. 



Ms. Legare was also notified that credit balance was transferred to Account Number 
561/575-0662-647 on April 12, 2000, which appeared on the customer’s May 2000 bill 
statement. CAF also notified Ms. Legare that her service could be denied if the 
outstanding balance was not paid or acceptable payment arrangements made with 
BellSouth. 

Ms. Legare notified CAF on June 12, 2000, that BellSouth interrupted her 
telephone numbers 561/743-9774, 561 1743-2366 (residential), and another telephone 
number, which she could recall. She alleged that the company owed her about $2,000 
on her residential telephone for slamming in 1990-1992. Ms. Legare stated that she 
received $1,900 credit on her business account, but she did not receive credit on her 
residential account. The customer demanded .that her telephone service be restored. 
CAF explained to Ms. Legare that BellSouth could only get her bill copies going back 
seven years, and she needed to file complaints with the long distance carriers, not 
BellSouth. Ms. Legare told CAF that she just wanted BellSouth to issue the credits. 
CAF notified BellSouth about the customer’s concerns. The company verified that the 
disconnected telephone numbers were for the customer’s residential service. 

On June 13, 2000, the customer called CAF. Ms. Legare still objected to the 
service interruption, and stated that BellSouth owed her‘$Z,OOO from 1990-1 992 when 
telephone number 5611575-0662 was a residential line. Ms. legare also alleged that 
she used I O X X X  numbers to place calls through TeleCom USA, CTS, and MCI. She 
argued that the calls should have been billed at four cents a minute, instead of 99 cents 
a minute. Ms. Legare continued to demand reconnection of telephone numbers 561- 
743-9774, 561-743-2366, and 561-747-91 87, and stated that they were billed under 
telephone number 561 -743-9774. 

On July 14,2000, CAF sent Ms. Legare a letter along with PSC/CAF Form X to 
complete and return by July 29, 2000. 

Ms. Legare notified CAF on August I, 2000, that she did not receive the form . 
until that day, due to an incorrect address. She says that the correspondence should 
have been mailed to her home address, 9553 - 159th Court North, Jupiter, Florida 
33478. Due to this problem, CAF made an exception in this case to accept Form X 
passed the deadline date. Ms. Legare also notified CAF on August 2, 2000, that she 
had just “scribbled” the information on Form X. She identified an amount in excess of 
$2000 as the disputed amount on Form X. Ms. Legare requested reconnection of 
telephone numbers, 561-575-0662, 561 -743-9774, and 561 -743-2366. She also 
requested that credits be given from I990 through 1994. 

On September 27, 2000, staff held an informal conference with the customer 
and BellSouth. She stated that her February 20, 1993, bill is only one bill out of a 
thousand that BellSouth owed her credits. She contended that BellSouth should have 
charged her only $32.30 for the basic service charge, instead of $188.39. Ms. Legare 
claimed that she was billed separately for her long distance calls, and was disputing 
Items 7 through 79 on the February 20, 1993, bill. Ms. Legare then alleged that the 



credit should be applied to her account for the poor service and constant prob1em.s with 
her lines. She stated that $188.39 was just a “blanket” amount, because there were 
“plenty” charges back to 1990. She stated that BellSouth owes her $1 59.09 ($1 88.39- 
$32.30), and alleged that the calls should have been billed by LDDS, not BellSouth. 
Ms. Legare also alleged that BellSouth should adjust the calls to LDDS’ charges at nine 
cents a minute in six seconds increments, instead of 24 cents a minute by BellSouth. 
Further, Ms. Legare argued that all the long distance charges billed by BellSouth should 
be removed from her account. Ms. Legare claimed that she had BellSouth bills in her 
attic, and then stated that she only had checks to show total amounts that she paid to 
the company. She stated that the company now owes her $5,000. Ms. Legare 
asserted that static is on her line during rainy and windy conditions. 

BellSouth contended that it received several service reports from Ms. Legare 
about static and noise on the line. BellSouth alleged that it sent technicians out to 
investigate the problem as late as April 2000. The company also stated that the line 
was tested, and the results revealed no problems with the line. BellSouth also stated it 
detected no equipment or inside problems. Based on Ms. Legare’s concern that other 
people were picking up on her line, BellSouth stated that technicians could have been 
using her line in the cross box. To prevent the usage, the company stated that it put 
red caps on her line in the cross box. 

Additionally, the company stated that it asked Ms. Legare to document any 
alleged cramming, slamming, and overcharges, which were billed separately by long 
distance companies and by BellSouth. The company stated that it did not receive this 
documentation, but it waived certain long distance calls and late payment fees without 
the requested documents. The company also stated that there is no February 20, 
1993, bill from BellSouth, but there is a February 2, 1993, bill. BellSouth stated that it 
did not have an amount for $188.39. The company also contended that it does not 
have any of the customer’s bills prior to 1992. BellSouth asserted that it did not know 
about any disputed charges on the February 2, 1993, bill before the informal 
conference. 

Due to Ms. Legare’s conduct and arrogant behavior, staff recognized that the 
informal conference had reached an impasse. The conference was concluded without a 
s ett I em e n t . 

DISCUSSION OF ISSUES 

ISSUE I : Does BellSouth Telecommunications, Inc., owe Ms. Elizabeth Legare a credit 
in excess of $2,000 as stated on Form X? 

STAFF RECOMMENDATION: No. Ms. Legare has not provided the proper documents 
to substantiate her credit dispute. 



STAFF ANALYSIS: When Ms. Legare filed her complaint on April 4, 2000, with staff, , 
she claimed that BellSouth billed account for long distance calls from 1990 through 
1994 that were directly billed by LDDS. Ms. Legare has not provided proof to 
substantiate her claim of the duplicate charges. Staff tried to get specific information 
from Ms. Legare regarding the disputed amount to no avail. Ms. Legare continued her 
abusive verbat attacks on staff. She stated that the disputed amount is now $5,000. 
Ms. Legare’s initial complaint did not include intralata calls that were directly billed by 
BellSouth. Ms. Legare’s February 2, 1993, bill contained a number of intralata calls 
billed by BellSouth. It also contained several interstate calls and a few interlata calls 
that were billed by AT&T Communications. Furthermore, it appears that BellSouth 
customers did not have the option of choosing intralata presubscription until April I997 
(Docket No. 930330-TP, Order No. PSC-97-1353-FOF-TP). Therefore, Ms. Legare’s 
allegation that the intralata calls that were billed by BellSouth in I993 should be 
adjusted to LDDS’ rates of nine cents a minute at six seconds increments is moot and 
not an issue in this complaint. I 

ISSUE 2: Did BellSouth respond to the customer’s concerns about noise and static on 
her telephone lines? 

STAFF RECOMMENDATION: Yes. BellSouth’s report indicated that the company 
responded to the customer‘s trouble reports. 

STAFF ANALYSIS: BellSouth stated that the customer reported noise and static on the 
lines for telephone numbers 561-575-0662, 561-743-2366, 561-743-9774, and 561 - 
747-91 87 in I999 and 2000. The report revealed that the line was tested with no 
problems found the majority of the time. On February 23, 2000, the company stated 
that a defective channel unit was found and replaced on telephone numbers 561-743- 
2366 and 561-743-9774. As a result of Ms. Legare’s complaint, the company reported 
that it performed several tests on the customer’s line for telephone number 561/575- 
0662 on April 6, 2000, and no problems were found. BellSouth also stated that due to 
Ms. Legare’s concern that she heard other people picking up on her line, it put red caps 
on Ms. Legare’s line in the cross box to prevent technicians from using it. BellSouth 
stated that it was possible that technicians could have been using Ms. Legare’s line in 
the cross box. 

ISSUE 3: Did BellSouth improperly disconnect Ms. Legare’s service? 

STAFF RECOMMENDATION: No. It appears that BellSouth did not violate any of the 
Commission rules and regulations. 

STAFF ANALYSIS: When Ms. Legare filed the complaint on April 4, 2000, staff notified 
Ms. Legare that she needed to pay BellSouth charges. In staffs May 24, 2000, letter, 
Ms. Legare was also notified that her service could be interrupted again if she did not 
make payment of the outstanding amount or acceptable payment arrangements. Ms. 
Legare maintained that she would not pay any of the charges until BellSouth issued a 
credit to her account. BellSouth contended that proper notices were provided to the 
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customer before her services were interrupted for nonpayment on telephone numbers 
561 -575-0662(647), 561 -743-9774, 561 -743-2366, and 561 -747-91 87. BellSouth 
stated that as of September 2000, the outstanding balance on 561-575-0662-647 was 
$1,084.85 and $865.50 for Ms. Legare’s residential telephone numbers, which were 
billed under the main telephone number 561-743-9774. 

ISSUE 4: Should this docket be closed? 

STAFF RECOMMENDATION: Yes. if no person whose substantial interests are 
affected by the Commission’s order in this docket timely files a protest within 21 days of 
the issuance of this order, this docket should be closed upon the issuance of a 
consummating order. 

STAFF ANALYSIS: If no person whose substantial interests are affected by the 
Commission’s order in this docket timely fifes a protest within 21 days of the issuance of 
this order, this docket should be closed upon the issuance of a consummating order. 
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Consumer Information 

Name: ELIZABETH LEGARE 

Business Name:DOCUSEARCH INTERNATIONAL RESEARCH 

Svc Address: 4521 PQA BLVD SUITE 112 

County: Palm Beach Phone: (561)-575-0662 

City/Zip: Palm Beach Gardens 

Account Number: 

Caller's Name: BETTY LEGARE 

Mailing Address: 9553 159TH COURT NORTH 

/ 33418- 

City/Zip:Jupiter ,FL 33478- 

Can Be Reached: (561) -575-0662 

Florida Public Service 
Commission = Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

85&4 7 3-6 1 00 

Utility In for ma tion 
Company Code:TL720 
Company:BELLSOUTH TELECOMMUNICATIONS, 

A t t n .  Sherry Coxe313187T 

Response Needed From Company? y 

Date Duer04/19/2000 
Fax : 

Interim Report Received: / / 

Reply Received: 04/19/2000 

Reply Received Timely/Late: T 

Informal Conf.: y 

PSC lnformatisn 

Rssigned To: KATE SMITH 

Entered By: KSMITH 

Date: 04/04/2000 

Time: 14:09 

V i a  : PHONE 
(Phone/Mail/Fax/E-Mail) 

Prelim Type: IMPROPER B I L L S  

PO : 

Supmntl R p t  Req'd: / / 

Zertified Letter Sent :  / / 

Zertified Letter Rec'd: / / 

Closed by: KES 

Date: 05/23/2000 

Closeout Type: GI-08 
Apparent Rule Violation: N 

Customer said that her phone was disconnected without cause. She has been working with the company on an 
ongoing dispute over billing. She said that from 1990-1994 she was an LDDS customer. LDDS was billing her 
directly. BST was also billing her for LDDS charges as well as charges from various slammers and crammers. 
BST agreed to credit the customer for all these charges but did not do so. It asked her to supply bill 
copies. When she didn't do it fast enough, the company interrupted her service. She is requesting full 
credit for all charges, other than LDDS, for 1990-1994. She is a l so  requesting the BST rerate any LDDS 
charges to the correct rate. 
had all the bill copies it needed. I reviewed the fax from the customer (LDDS contract and letter of 
complaint). It appears that the customer is not paying her bill. We discussed this. Ms. Legare said that 
the company owes her over $1,000 for each of her 4 lines and she w i l l  not pay anything until she gets her 
credit. I tried to explain to the customer that she must pay BST charges, but she would not listen and 
began yelling at me. 
Customer said that the lines in her subdivision are in desperate need of repair and there is a lot of static 

Customer said she spoke with a Ms. Whiddam in Orlando who told her the company 
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and cross talk on the lines. She wants her phone reinstated immediately. Please investigate, follow up 
with the customer and see if her line can be reinstated for the pendency of this investigation. Lines 
involved are: 
5 6 1 - 5 7 5 - 0 6 6 2  
5 6 1 - 7 4 3 - 2 3 6 6  
5 6 1 - 7 4 3 - 9 7 7 4  
5 6 1 - 7 4 7 - 9 1 8 7  
Accounts have been in various names, Legare, Docusearch, and A&B -something. Please send a detailed 
report. 

4 : 5 0  PM: Ms. Godsil called. She has been assigned this case. She advised that the customer is a collection 
agency. Ms. Legare has called BST's executive offices twice so far today, 4 / 4 / 2 0 0 .  It appears that BST is 
NOT going to restore service to this customer due to past credit history, two checks returned by her bank 
and outstanding bills on three accounts. On 5 7 5 - 0 6 6 2 ,  customer owes $ 1 7 0 7 . 4 3 .  Her current past due amount 
on this line is $ 9 1 7 . 4 3 .  Customer had this line disconnected on July 8 ,  1 9 9 8 .  The final bill was $ 7 9 0 .  So 
the total due is $ 1 7 0 7 . 4 3 .  On 5 6 1 - Y 5 1 - 3 8 7 3 ,  customer owes an additional $2,000. 

Ms. Godsil further explained that the customer has not been able to identify the specifics of her complaint 
or the amounts in dispute. Without this information, BST cannot pursue an additiona investigation. Ms. . 

Godsil has escalated her concerns to the billing department and to collections. However, the service will 
not  be reinstated until the customer pays the outstanding a"ts or makes satisfactory arrangements with 
EST's collection department. 
04/19/2000 Received report via  email. Forwarded to K. Smith. eplendl 

In its report, BST explained that the customer has two accounts with the telephone number 5 6 1 - 5 7 5 - 0 6 6 2 - 6 4 6  
and 5 6 1 - 5 7 5 - 0 6 6 2 - 6 4 7 .  The dispute is on Account 646. The customer's service was cut for nonpayment on 
Account 6 4 7 .  

The customer stated her claim on Account 646  went back to 1990. However, it was determined that the account 
became a business account on 1 1 / 2 / 9 2  so it checked the records from that date forward. It appears that a 
credit of $1,000 was promised to the customer by Chris Bauder, but never issued. After numerous attempts to 
reach Chris Bauder, BST representative, Ms. Woodham finally reached Ms. Bauder and obtained approval to 
issue the credit of $1,000 to Account 6 4 6 .  This posted on 4/12/00. 

The customer'sls complaint against MCI was for $ 1 2 7 .  BST contacted MCI with the customer on the line. MCI 
sustained its charges and refused to issue an adjustment because the calls were DDD calls from the 
customer I s phone. 

On 7 / 8 / 9 8  Account 646 was finaled out. On 7 / 8 / 9 8  Account 647  was opened under a new corporation name. 
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After being notified that the $1,000 had been issued, customer demanded more money. BST advised her that 
the remaining charges were BST charges and that no additional credits would be forthcoming. The customer 
demanded that the $1,000 be applied to her current account. This was denied. $1,000 was applied to Account 
646. This left a credit of $209.93. This credit was applied to Account 647. 

On 4/5/2000, BST contacted the customer and explained the above. Her service was restored. At this time, it 
was discovered that the customer was not making payments on her current service, Account 647. This was 
discussed with the customer. 

On 4/12/00, BST recoursed toll charges f o r  AT&T ($81.071, ZPDI ($10.441, OAN ($6.701, and 900 charges of 
$7.40 which totaled $105.58. EST also adjusted late payment fee of $149.64 for a total adjustment of 
$255.22. At this time BST representative Ms. Bertoldi called the customer. Ms. Bertoldi discussed the 
adjustments and the unpaid balance of $474.45 on Account 647. Additionally, new charges of $282.21 would be 
coming due by 4/21/2000. At this point, the customer became upset and told Ms. Bertoldi that BST still owed 
her money. Ms. Bertoldi explained that the charges were BST charges and were due. If no payment is made by 
April 20, 2000, the customer's service will be denied again. /Kate 

May 23, 2000: I called BST, Pat Godsil, and checked on the status of the customer's account. It appears 
that she made her last payment on 2/28/2000. It was in the amount of $200. Customer called on 5/5/2000 and 
said she mailed $195. It has never posted. On 5/21/2000, customer called and promised to mail payment. 
Nothing has been received and she is due to be cut again./ Kate 

As information, this customer runs a collection agency which may account for her extremely rude and 
obnoxious manner./Kate 

6/12/2000 - Elizabeth Legare called the PSC 800 number. She requested to be transferred to a supervisor. 
Customer stated the following numbers were disconnected today by Bellsouth, 561-743-9774, 561-743-2366 and 
another number but she did not k n o w  the number. Customer said Bellsouth owes her about $2,000 on her home 
phone number for slamning which occurred back in 1990 - 1992. She said she received $1,900 on her business 
account but did not receive the credits for her home account. Customer said she called Bellsouth and the 
representative was extremely rude. Customer demanded the telephone numbers be turned back on. I told the 
customer I could not guarantee I could get her phone service turned back on but I would contact the company 
on her behalf and request someone call her regarding the credits. Before hanging up Ms. Legare stated she 
had worked with Kate Smith in March regarding her complaint. I located the case and told the customer I 
would inform Ms. Smith of her call. I e-mailed Dick Durbin regarding customer's call since both Kate Smith 
and Carmen Pena were out. rmchargue 

6/12/00 I spoke with Margarita Welling/BellSouth who told me that the disconnected numbers are for Ms. 
Legare's residence. She will have someone call her. D. Durbin 
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request to speak to Mr. Rasberry. 
reviewing her complaint. She states that the following numbers are off and she wants them turned on asap 
(561-743-9774, 743-2366, 747-9187) She states that she received a letter f r o m  the company that she would 
not be able to get these numbers back. 

I explained that we received her request for an informal and that we were 

She also states that these numbers were supposed to be non-listed and never were. 

She states that the issues with the business appear to be resolved but the problem is with the residential 
portion. (3 lines listed above) all billed under 561-743-9774. 

To clarify, she states the informal request was for BellSouth and her residential part. 

Informing Quality Assurance Supervisor of this call. Contacted Mr. Rasberry and reviewed the case notes 
after the call. c. broome 

07/13/00 Per Carmen, forwarding case original to Shirley Stokes. c. broome 

07/13/00 Ms. Pena notified me that Ms. Carol Broome will give me the customer's files (BellSouth and Cable 6. 
Wireless). Shirley Stokes 

07/13/00 I received the customerls informal conference request and file from Mrs. Carol Broome. 

07/13/00 I typed a letter (dated July 14, 2000) to the customer f o r  Mr. Rasberryls signature and filled in 
portions of Form X (Informal Conference Request Form). The customer must complete Form X and return it by 
the postmark date of July 29, 2000. Shirley Stokes 

07/13/00 I received the signed letter late, and Ms. Pena asked me to leave it on Ms. C a r o l  Broome's desk to 
send out tomorrow. I also left the informal conference file on her desk. Shirley Stokes 

For our information: Per Ms. Carmen Pefia, John Plescow will not handle the preconference negotiations. 
Shirley Stokes. 

07/14/00 Customer called at 9:30 and was transferred to me by Joy in the call-center. The customer states 
that she thought that by sending in the informal request her phones would be turned on. I explained that by 
sending in her request, the process would be initiated for the further review of her case but at no time can 
service restoration be guaranteed. I explained to her that she would be receiving a letter from the . 
commission with a form for her to fill out. (form x) I explained the form narrowed the scope of the 
investigation to the issues in particular that remain unresolved. She stated that she was not going to go 
through her bills to pull out the disputed charges rather, she would just send back the form with all the 
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call today. Since it appears that the customer is having a problem faxing Form X and attachments (I believe 
that this is the customer that Mrs. Carol Broome told her to fax Form X to us.), I asked Ms. Pena i f  I 
should call the customer and ask her to mail the information to us+ Ms. Pena asked me to wait until Mrs. 
Broome comes to the office this afternoon to verify that she did not receive Form X from Ms. Legare, 
Shirley Stokes 

08/03/2000 A t  3 p - m . ,  I received the customer's faxed Form X from Ms. Tarrah Gordon, showing a faxed date of 
August 1, 2000. A s  Ms. Legare stated that during our conversation on August 2, 2000, .she did scribble the 
information on the form. Shirley Stokes 

08/03/2000 I gave the original form to Ms. Eyvonne Estelle, secretary, to put in the conference file, and to 
fax a copy to BellSouth. Shirley Stokes 

08/04/2000 FAXED TO CO. DUE TO THE CUSTOMER'S CONCERNS ABOUT NOT GETTING Form X until August 1, 2000, 
AFTER THE JULY 29, 2000, DATE TO RETURN FORM X, IT APPEARS THAT AN EXCEPTION WILL BE MADE IN THIS CASE. AS 
A RESULT, DO NOT TAKE ANY COLLECTION ACTION ON THIS CUSTOMER'S ACCOUNT FOR THE DISPUTED AMOUNT PENDING THE 
OUTCOME OF THIS REQUEST. Shirley Stokes 

08/09/2000 Ms. Legare called at 9 : 4 5  a.m. I explained that we received her Form X. She wanted me to order 
the company to reconnect her phone. I explained that I cannot change what has occurred prior to the receipt 
of her informal conference request. She wanted to k n o w  how long will it take to resolve her case. I 
explained that informal conference cases take some time to resolve, maybe in the next two months. She 
alleged that we caused the delay by sending her letter to the wrong address. I explained that there are 
other cases ahead of hers from 1999, and her incorrect address did not have anything to do with the other 
informal conference requests. Ma. Legare said that she had to go because she was getting another call. 
(The call screen number indicated that she was calling from 561/575-0662. Shirley Stokes 

08/28/2000 Mrs. Legare called at 12:45 p a .  She indicated that she did not want the telephone company to 
disconnect telephone number 575-0662. 
to contact BST to ask that they not disconnect her phone number. She did not indicate that she wanted f o r  
Ms. Stokes to call her back but to leave her a voice mail message if Ms. Stokes did call back. The customer 
indicated that she has received new charges for a greater amount. Thank you. TGORDON 

The customer appeared to be upset and would like for Shirley Stokes 

08/28/2000 FAXED TO CO. Ms. Legare called at 4 p.m. She says that she received a notice fromBellSouth 
stating that telephone number 561/575-0662 will be disconnected. She does not want BellSouth to disconnect 
that telephone number. She agreed to a telephone informal conference; however, she says that telephone 
number 561/575-0662 is the only telephone number available to have a telephone informal conference. 
her to send me a copy of the notice. 
27, or 28) at 10 a.m. with Ms. Legare. Ms. Legare says that at this time she is available the days 

I asked 
I also discussed possible informal conference dates (September 20, 21, 
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indicated, but she cannot guarantee that she may have to cancel within a short notice, due to someone is 
dying in the family. I explained that I will have to follow up with BellSouth to discuss the informal 
conference date, After that, I will follow up with her regarding the informal conference date. I 
explained that it is important to keep the informal conference date when it is set. Ms. Legare called 
back around 4 : 2 0  p . m .  to say that she just faxed the notice. Ms+ Legare also stated that she found out that 
the company billed her for disputed advertising charges. I explained that issue is not part of her 
complaint, and the PSC does not have authority over directory advertising. 
Shirley Stokes 

08/29/2000 Ms. Pat Godsil, BellSOUth, left me a voice mail message at 9:11 a.m.  acknowledging receipt of the 
August 28, 2000, fax regarding Ms. Legare's telephone. She asked me to give her a call to discuss 
additional information regarding this case. Shirley Stokes 

09/06/2000 Since I had to perform other duties in the Call Center and working on other informal conference 
cases, 1 didn't return Ms. Pat Godsills call until today. I left a voice mail message acknowledging 
receipt of her call, and asked her to check on the possible telephone informal conference dates of 
September 20, 21, 27, or 28 at 10 a.m. Shirley Stokes 

09/07/2000 At 8 : 4 3  a . m . ,  I called Ms. Pat Godsil about the informal conference dates. She says that she is 
still waiting to hear back from the parties at-BellSouth. Shirley Stokes 

09/08/2000 FAXED TO CO. A t  2:19 p . m f  I called BellSouth and left Ms. Pat Godsil a voice mail message. I 
explained that since there has not been a confirmation for September 20 or 21 for the informal conference, 
we cannot hold an informal conference on those dates. T h e  PSC must give the customer a 10-day notice 
(written) of the informal conference date. I asked her to check on September 27 or 28, and I need to know 
the date ASAP, so I can send out the 10-day notice letter to the customer. (PLEASE CONFIRM SEPTEMBER 27 OR 
28, 2000, BY MONDAY, SEPTEMBER 11, 2000. Shirley Stokes 

09-08-00 At 3 : 4 0  p.m., Ms. Pat Godsil called and confirmed the September 27, 2000, date for the informal 
conference at 10 a . m .  Shirley Stokes 

09-08-00 At 3 : 4 5  p . m . ,  I called Ms. Legare to let her know that BellSouth agreed to have the informal 
conference on September 27, 2000, after leaving a message a few minutes earlier. (During the first call, I 
couldn't tell if the answering machine had hung up or not. It appears that someone was holding the 
telephone and then hung up.) First, she said that I don't think that was one of the dates. I explained 
that it was one of the dates that we had discussed then she said okay, after supposedly checking. I 
explained again that BellSouth agreed to have the telephone informal conference on September 27 at 10 a.m. 
I explained that I will follow up in writing regarding this concern, and also explained that's its important 
to keep the informal conference arrangement. Shirley Stokes 
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09-13-00 I sent the following e-mail message to the co. Please provide me with a complete breakdown of 
each of the following accounts, including names (name changes, if applicable), debits, credits, connection 
dates, service addresses, and any other information related to this complaint by September 20, 2000. The 
customer identified the disputed period of 1990 through 1994. 

561-575-0662 
561/743-9774 
561/743-2366 
561/747-9187 

Thanks. (Shirley Stokes) 

09-19-00 At 2 : 4 5  p.m., Ms. Legare called and said that BellSouth disconnected her telephone line 
561/575-0662, the line for the telephone informal conference on September 27, 2000. I asked her to hold the 
line to confirm the information with BellSouth (Ms. Pat Godsil). Ms. Godsil confirmed that the line has 
been disconnected because she has not paid her local service charge for a total of $1,084. However, 
BellSouth says that it will restore the service for the telephone informal conference on September 27, 2000, 
at 10 a.m., but not before that time. I relayed the information to Ms. Legare. She then claimed to have 
static on her line, and that Mrs. Kate Smith told her that BellSouth cannot disconnect her service before 
the informal conference. I explained that she needs to pay her regular local service charges, just like any 
other customer. She demanded to speak with Mrs. Kate Smith, my supervisor, or Mr. Dick Durbin. I explained 
that Mrs. Smith is not handling her informal conference case, and she is out of the office this afternoon. 
Also, my supervisor is out of the office today. I also explained that Mr. Durbin is not handling her 
informal conference. I emphasize that she needs to make sure that she's at her telephone number on the day 
of the informal conference. Shirley Stokes 

09-19-00 Around 4:50 p . m . ,  Mr. Robert Gillander told me that Ms+ Legare called back and was upset with me. 
I explained that I'm aware of her concerns, and she wants to talk with Mrs. Kate Smith or Mr. Dick Durbin. 
However, if she wants to speak with Mr. Durbin, go ahead and let her speak with him. Shirley Stokes 

9/19/00 I spoke with Ms. Legare and told her that I was not the person handling her complaint and I could 
not help her. I advised her that it was my understanding that her service had been disconnected for 
non-payment of current, non-disputed charges and that we could not require the co-any to turn her service 
back on. D. Durbin 

9/20/00 10:05 AM Ms. Legare called back and said she had faxed some bills to me last night pointing out the 
charges that are in dispute. I again told her that f am not assigned t o  her case and she needs to speak to 
Shirley Stokes. She asked to speak with-Leroy Rasberry or Bev. Neither of them were available. I then 

Request No. 313187T Name LEGARE ,ELIZABETH MS Business Name DOCUSEARCH INTERNATIONAL RESEARCH 

PAGE NOS 9 



c, 

2 d
 
a 
-rl 

H
 

c, 
rd 
9 d
 a E: 

-rl 
ld d
 
a x a 
H

 

0
 

0
 

0
 

ul 
€
e
 

k
 

a 
A

 m
 

al 
3
 

0
 

3 5
 

: 
5 3 0 cn r
l 

rl 
a 
c9 
a 9 8 s t 5 5

 

X
 

A
 Q
) 
c) 
-rl 

a m
 

a d k 3 
JJ 

0
 

U
 

a Id G h
 

i 0 0
 

a
 

5 a 
5 3 E tn 
d

 
-rl 
k
 

m
 

a u d
 
0
 

u k
 

a 
A

 m
 

m 3 
0
 

m
 

-rl 
a rl 
rl 
-rl 
3 
a
 3 
a
 9 5 5
 

d 0 

rd 
A

 Q
) 
0
 

-rl 
> k a m

 
a 
5 E 3 cl 0
 

JJ 

2 9 d
 3
 

0
 

v1 
r
l 

r
l 
a 

JJ 
fd 

a
 

5 k
 

a 
A

 
d
 

r
l 

a 
c, 

2 5 -rl 
5 
X

 u Id 
A

 
x rd a E 0
 

cl 

a al 
d
 

d
 I Q JJ a 
i r- 
N

 

k
 

i? tn 

al 
u k
 

a 
VI 

c) 

i 8 a 0 Y
-l 

-rl 
d

 

Ei 3 0
 

r
l 

0) 

9 8 k
 
0
 

w
 

X
 U
 

rd 
A

 
a U

 
-rl 
> k a
 

m 



YOU 
RBGil lander 

09-25-00 I received the requested information from BellSouth regarding the breakdown of the customer's 
accounts. Shirley Stokes 

09-26-00 At 9 : 4 0  a , m . ,  Ms. Pat Godsil, BellSouth, left me a voice mail message, stating that the company 
turned the customer's service on around 9:30 a . m .  today in preparation for the informal conference today. 
Ms. Godsil also stated that the line was tested and working properly. Shirley Stokes 

09-26-00 At 2 : 0 5  p . m . ,  I called Ms+ Godsil and verified receipt of her voice mail message. I also asked Ms. 
Godsil to f ax  me a copy of breakdown of the charges from 1999 to current time. Shirley Stokes 

09-26-00 1998-2000 Balance Report received from company. Shirley Stokes 

09-27-00 The informal conference was held and concluded without a settlement. Staff will write a 
recommendation in this case. Shirley Stokes 

09-27-00 Supplemental Report received (regarding service problems) that was requested during the informal 
conference. BellSouth also noted that the service was on 561/575-0662 was denied for the current charges 
that are not in dispute or related to this complaint. As a courtesy, it restored the service September 26, 
2000, so the customer can participate in the telephone informal conference. The company also stated that it 
turned the service off  again after 'the informal conference. Shirley Stokes 

10-03-00 I sent BellSouth the following e-mail message to provide me with a breakdown of the accounts by 
today or tomorrow. 

561/743-2366 
5611743-9774 
561/747-9187 
561/Y51-3873 

Shirley Stokes 

10-04-00 Report received from BellSouth stating that the requested breakdown will take some time, and the 
company will try to get the information to me by October 5, 2000. Shirley Stokes 

10-05-00 CAF received some of addtional the information requested on October 3, 2000. Shirley Stokes - 

Request No. 31318711 Name LEGARE ,ELIZABETH MS Business Name DOCUSEARCH INTERNATIONAL RESEARCH 

PAGE NO: 11 



Note: On October 6, 2000, at 9:15 a . m . ,  I left the office and did not return until October 16, 2000. 
Shirley Stokes 

10-16-2000 I called the company and spoke with Ms. Pat Godsil. I explained that her October 5, 2000, e-mail 
did not included all the account information. When Ms. Godsil stated that the information was e-mail 
message, I asked her to read what she had. After that, I explained that some of the information is 
missing. She faxed the information to me regarding my October 3, 2000, request with total amounts. Shirley 
Stokes 

10-17-2000 By e-mail request, 1 asked the company to provide me with a complete breakdown of the totals 
listed in the October 16 fax regarding the four telephone numbers listed in my October 3, 2000, e-mail 
message. Shirley Stokes 

10-26-2000 I received the bill package as noted on October 17, 2000. I put them in Ms. Eyvonne Estelle's 
box to make Ma. Carmen Pefia and me a copy, and file the original in the conference f i l e .  Shirley Stokes 

10-31-2000 I put a along with a draft rec on Ms. Carmen Pe5a1s chair for her to review for any 
necessary corrections or additions. I also explained that the rec needs to be sent to Legal before November 
15, 2000. Shirley Stokes 

Request No. 313187T Name LEGARE ,ELIZABETH MS Business Name DOCUSEARCH INTERNATIONAL RESEARCH 
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* *  ELLSOUTH * *  (BST,A00100) Page 1 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 30, 2000 

CURRENT AMOUNT OF LESS CURRENT 
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES 

DUE BEFORE 
Jul 14 $964.98 $0.00 $0.00 $99.50CR 

TOTAL 
AMOUNT 

DUE 
$865.48 

ImportantNotice ( s )  

Please note: This is your final bill. See message following the BellSouth Current Charges. 

HelpfulNumbers 
BellSouth Telecommunications, Inc.  (BST) 

NOTE: Numbers f o r  other companies are listed on their bill pages. 

RightTouchm Service ............................................... 1 800 826-6290 
A quick, convenient, automated, 24 hour customer service. 
(See "Messages" section for  details.) 
Please protect your RightTouchB Personal Access Code (PAC) : 4489 

CR = Credit Amount 

Please make check payable to BellSouth in U.S. funds. 

CURRENT 
CHARGES PAST DUE TOTAL AMOUNT 

DUE BEFORE AMOUNT AMOUNT DUE PAID 

31-11 14 ********  $865.48 
334789342539 

X 

561 743-9774 a 4 1  0457 
Jun 30, 2000 

0724 1007 R60 

P.O. BOX 33009 
CHARLOTTE NC ELIZABETH LEGARE 
28243-0001 9553 159TH CT N 

JUP FL 33478-9342 
5619743977484104510070116004212000000000000964980000086548 

J .. /. 
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* *  BELLSOUTH * *  (BST,A00100) Page 2 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 30, 2000 

Helpful Numbers (continued) 
BellSouth Telecommunications, Inc. (BST) 

NOTE: Numbers for other companies are listed on their bill pages. 

Billing Questions o r  to Place an Order: 
If calling from within the Florida BellSouth 
service area . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  780-2355 
If calling from outside Florida or outside the 
Florida BellSouth service area .................................. 1 800 753-0710 

If calling from within the Florida BellSouth service area 
Repair: 

. . . . . . .  611 

Internet: www.bellsouth.com 

Detailed Statement of Charges 

Senrice Provider Summary 
Listed below are Local Toll and Long Distance Providers for  your line(s). 

Line Number Local Toll Company 
ALL LINES CABLE & WIRELESS COMM. 

Service Provider Contact Number 
CABLE & WIRELESS COMM. 1 800 486-8686 

Other Charges and Credits 

Long Distance Company 
CABLE & WIRELESS COMM. 

Work Completed On Jun 12, 2000 
747-9187 

1. Credit for service disconnected (06/13/00 - 07/19/00) 

2. Credit for  service disconnected (06/13/00 - 07/19/00) 

3 .  Credit for service disconnected (06/13/00 - 07/19/00) 

($16.47/mo) ............................................... 

($1.45/mo) ................................................ 

($38.02/mo) ............................................... 
743-2366 

4. Credit for service disconnected (06/13/00 - 07/19/00) 
($18.40/mo) ............................................... 

Visit us on the Internet: www.bellsouth.com 

Amount 

20.31CREDIT 

1.79CREDIT 

46.89CREDIT 

22.69CREDIT 
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* *  BELLSOUTH * *  (BST,A00100) Page 3 
ELIZABETH LEGARE 
Account Number: 561 743-9774 541 0457 
Bill Period Date: Jun 30, 2000 

Detailed Statement of Charges 

Other Charges and Credits (continued) 
Total Other Charges and Credits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Taxes 
Taxes on Regulated Services 

5. Federal Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
6. Florida Gross Receipts Surcharge .......................... 
7. County Tax ................................................ 

Total Taxes on Regulated Services ............................... 
Total Taxes ..................................................... 

Total BellSouth Current Charges ................................. 

Amount 
91.68CREDIT 

Amount 

2.45CREDIT 
1.13CREDIT 
4.24CREDIT 
7.82CREDIT 
7.82CREDIT 

99.50CREDIT 

Messages 

BellSouth is making your life simpler! 

BellSouth> RightTouchS service, our automated, 24hour customer service system, is 
an easy way to do business with us. Use any touchtone phone to confirm receipt of 
your last payment, make bill payments, order services like Call Waiting and Caller 
ID, request a copy of your bill, order local telephone directories, disconnect your 
service, or check your account balance. 

To perform many of the functions listed above, you will need your fourdigit 
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or  
the last four digits of the social security number associated with your account. 

We even provide help on how to use telephone features. To use RightTouchs service, 
call 1 800 826-6290. 

Visit us on the Internet: www.bellsouth.com 



* *  BELLSOUTH ** (BST,A00100) Page 4 
ELIZABETH LEGARE 
Account Number: 561  743-9774 841 0457 
B i l l  Period Date: Jun 30, 2000 

Messages (continued) 

THE PREVIOUS BALANCE SHOWN ON THIS BILL IS LONG OVERDUE. UNLESS THE FT&L AMOUNT OF 
THIS B I L L  IS RECEIVED IN OUR OFFICE BY JUL 14, YOUR ACCOUNT WILL BE REFERRED TO 
AN OUTSIDE COLLECTION AGENCY WITH INSTRUCTIONS TO TAKE WHATEVER ACTION IS NECESSARY 
TO SECURE THE PAYMENT. 

PLEASE SEND US YOUR PAYMENT TODAY OR CALL US BEFORE JUL 1 4  SO WE CAN DISCUSS 
PAYMENT ARRANGEMENTS WHICH WILL MEET YOUR NEEDS. 

Calling cards for this account are now void and should be destroyed. 

Visit us on the Internet: www.bellsouth.com 



** BELLSOUTH * *  (BST,A00100) Page 5 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 30, 2000 

Messages (continued) 

Rates for  a l l  BellSouth, Complete Choice, Plans are scheduled to increase 3 0 [  per 
line on July 20, 2000. Rates for all BellSouth2 Area Plus> and BellSouth> Area 
Plus* with Complete Choice, Plans are scheduled to increase $2.00 per line effective 
July 20, 2000. These plans continue to provide you with an excellent value and 
unique product benefits, all for one flat monthly rate. 

The following changes are scheduled to be effective July 20, 2000  on IntraLATA toll 
calls : 

- A reduction in the per minute rate from 21.f to 1 5 [  for all distance bands. These 

- Elimination of the volume discount. 
- A reduction i n  the  time of day discount from 40% to 15%. 

rates are billed in initial and additional period increments. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Rates for Message Service are scheduled to increase July 20, 2000 .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

The rates for the following services are scheduled to change as follows effective 
July 20, 2000 :  

Non-List . 

Non-Published Listing 
Call Waiting 
Three Way Calling 
Caller ID Basic 
Call Return 
Call Forward Variable 

Old Rate 
$0.70 
$1.45 
$4.10 
$4.00 
$6.00 
$4.00 
$3.00 

New Rate 
$ 0 . 2 5  
$1.15 
$5.15 
$ 4 . 7 0  
$7.00 
$5.00 
$4.00 

Thank you for choosing BellSouth. We appreciate your business and look forward to 
Visit us on the Internet: www.bellsouth.com 



* *  BELLSOUTH * *  (BST,A00100) Page 6 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 30, 2000 

Messages (continued) 

meeting your communications needs in the future. 

The Directory Assistance residential and business call allowance is scheduled to be 
eliminated July 20, 2000. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

The residential and business per activation rates for  Call Return, Three Way 
Calling, Repeat Dialing and BellSouth, BusyConnects are scheduled to change from 751 
to 90[ on July 20, 2000. 

Visit us on the Internet: www.bellsouth.com 



. (  

* *  AT&T ** (ATX,COO288) Page 7 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 

Bill Period Date: Jun 30,  2000  

AT&T Messages 

Switch to AT&T Residential Long Distance Service 
and Get a Special Bonus. 

Now when you switch to AT&T Residential Long Distance 
Service, you'll get a special bonus of up to 30 minutes of 
free domestic long distance calls from home each month for  
your first six months - -  that's a total of up to 180 FREE 
Minutes of calling.* 

You'll also get a great long distance rate with the AT&T 
One Rate, Off-peak I1 Plan: State-to-state long distance 
calls from home are just 5 [  a minute during the times you 
call most - -  weeknights from 7 p.m. up to 7 a.m. and all 
weekend long - -  and 7 [  a minute' weekdays. All fo r  a low 
$ 4 . 9 5  monthly fee.** 

See the enclosed insert for  details! Then call 
1 800 242-1019, ext. 87326, today to switch to AT&T 
Residential Long Distance Service. 

*Unused minutes for any month cannot be carried over to 
subsequent months. Other restrictions apply. 

**In-state rates vary. Other restrictions apply. Rate excludes 
Carrier Line Charge and Universal Connectivity Charge. State 
charges may apply. Enrollment expires 08/31/00. 
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* *  BELLSOUTH **  Page 1 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jan 20, 2 0 0 0  

CURRENT' AMOUNT OF LESS CURRENT 
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES 

DUE BEFORE 
Feb 11 $287.13 $109 I O 0  $4.21CR $ 8 5  - 6 3  

TOTAL 
AMOUNT 

DUE 
$ 2 5 9 . 5 5  

ImportantNot ice ( s )  

Late Charge Reminder: A $1.50 additional charge will apply to any unpaid balance as of Feb 20. 
If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to 
any unpaid balance. 

Nonpayment of Regulated Charges may result in discontinuance of serv ice .  Failure to pay 
unregulated and certain other charges, all of which are identified by ** on your bill, will 
not result in an interruption of local service. The amount of Regulated Charges may be 
obtained by calling 7 8 0 - 2 3 5 5 .  

See Messages Section f o r  information on Charges Under Investigation. 

CR = Credit Amount 

Please make check payable to BellSouth in U.S. funds. 

CURRENT 
CHARGES PAST DUE TOTAL AMOUNT 

DUE BEFORE AMOUNT AMOUNT DUE PAID 

Feb I1 $173.92 $259.55 
334789342539 

X 

561 743-9774 041 0457 
Jan 20, 2000 

0223 R60 

P.O.  BOX 33009 
CHARLOTTE NC ELIZABETH LEGARE 
28243-0001 9553 159TH CT N 

JUP FL 33478-9342 
56197439774841045022300160042110000000000001739200000259S5 

I I 
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* *  BELLSOUTH * *  Page 2 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jan 20, 2000 

Helpful Numbers 
BellSouth Telecommunications, Inc. (BST) 

NOTE: Numbers for other companies are listed on their bill pages. 

RightTouchD Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 800 826-6290 
A quick, convenient, automated, 24 hour customer service. 
(See "Messages" section for details. ) 
Please protect your RightTouchB Personal Access Code (PAC) : 4489 

Billing Questions or to Place an Order: 
If calling from within the Florida BellSouth 

If calling from outside Florida or outside the 
Florida BellSouth service area .................................. 1-800-753-0710 

service area .................................................... 780-2355 

Repair: 
If calling from within the Florida BellSouth service area . . . . . . .  611 

Detailed Statement of Charges 

Service Provider Summary 
Listed below are Local Toll and Long Distance Providers for your line(s). 

Line Number Local Toll Company 
ALL LINES CABLE & WIRELESS COMM. 

Service Provider Contact Number 
CABLE & WIRELESS COMM. 1 800 4 8 6 - 8 6 8 6  

Long Distance Company 
CABLE & WIRELESS COMM. 

Monthly Local Service Charges 
Monthly Local Service - Jan 20 thru Feb 19 
Basic Services Quantity 

1. FCC Local Number Portability Line Charge - Line 3 . . .  
2. Residential Line 2 . . .  
3 .  Residential Line 1 . . .  

Amount 

1.05 
20.10 
10.05 



* *  BELLSOUTH **  Page 3 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jan 20, 2000 

Detailed Statement of Charges 

Monthly Local Service Charges (continued) 
Basic Services (continued) Quantity 

4 .  Emergency 911 Charge. This charge is billed on 
**  behalf of P a l m  Bc Unic County. # * . .  

5. FCC Charge for Network Access 1 . . .  
6. FCC Charge for Network Access for Additional Line 2 . . .  
7. Telecommunications Access System Act Surcharge . . .  3 **  

# Quantity may not apply to this service. 
Total Basic Services ............................................ 
Optional Services Quantity 

8. Call Waiting 1 .,. . 
9. Listing-Not in Directory or Directory Assistance 2 ... 
10. Call Block (*60) 1 . . .  
11. Caller ID Name and Number Delivery with 

Anonymous Call Rejection 1 . . .  
12. Inside Wire Maintenance Service Plan 2 . . .  

Total Optional Services ......................................... 
Total Monthly Local Service Charges ............................. 

**  

Amount 

.90 
3.50 

12.14 
.27 

48.01 

4.10 
2.90 
4.00 

7.50 
7.90 

26.40 
74.41 

- Local Usage 
Local Usage Summary for 561 743-9774 
Local Message Usage to the Expanded Area 

Calls Rate 
3 . 2 5  

13. Local Usage Summary . . . . . . . . . . . . . . . . .  . .  * .  . . .  . .  . .  . .  

Amount 

Charges 
-75 

....... -75 
Total Local Usage ............................................... .75 

Other Charges and Credits Amount 
14. Late Payment Charge ...................................... 1.50 
15. Interest Charge on Unpaid Balance ........................ **  2.29 

Directory Assistance (DA) Usage 
16. 3 Call(s) to Local DA at No Charge . . . . . . . . . . . . . . . . . .  .oo 
17. 2 Call(s) to Local DA at $0.25 Each . . . . . . . . . . . . . . . . .  .50 

Total Other Charges and Credits ................................. 4 . 2 9  
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* *  BELLSOUTH * *  Page 4 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0 4 5 7  

3111 Period Date: Jan 20, 2 0 0 0  

Detailed Statement of Charges 

Taxes 
Taxes on Regulated Services 

18. Federal Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
19. Florida Gross Receipts Surcharge .......................... 
2 0 .  County Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Total Taxes on Regulated Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Total Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Total BellSouth Current Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Amount 

2.09 
.91 

3.53 
6.53 
6.53 

85.98 

Messages 

BellSouth is making your life simpler! 

BellSouth, RightTouch, service, our automated, 24hour customer service system, is 
an easy way to do business with us. U s e  any touchtone phone to Confirm receipt of 
your last payment, make bill payments, order services like Call Waiting and Caller 
ID, request a copy of your bill, order local telephone directories, disconnect your 
service, or check your account balance. 

To perform many of the  functions listed above, you will need your fourdigit 
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or 
the last four d i g i t s  of the social security number associated w i t h  your account. 

We even provide help on how to use telephone features. 
call 1 800 826-6290. 

To use RightTouchB service, 

Let us reward you with the BellSouth Personal Picks offer. 
Complete Choice* plan, BellSouth, Voice Mail service or BellSouth.net, Internet 
service. Order by 2/29/00, then pick your reward: cash back or free software. 
Call 1 888 245-4972 now. Some restrictions apply. 

Pick from the BellSouth, 



e 

* *  BELLSOUTH ** Page 5 
ELIZABETH LEGARE 
Account N u m b e r :  561 743-9774 841 0457 
Bill Period Date: Jan 20, 2000 

Messages (continued) 

Get BellSouth.netB Internet Service! 
Sign up now for fast, reliable Internet service and enjoy our reward of over $100 in 
free computer software! Call 1 877 234-6897 or go to www.bellsouth.net to order 
BellSouth.net Internet Service today! Hurry! This limited time offer ends February 
29,  2000. Some restrictions apply. 

Did you know that your local BellSouth Mobility, store now sells more than just 
wireless phones? From home phone service, to calling features, to pagers, and 
Internet service - as well as wireless phones and accessories - you'll find it a l l  
at your local BellSouth Mobility retailer. 
communications needs. To find the retail location nearest you, call 1 800 986-BELL. 

It's your one-stop shop for all your 

Did you know that BellSouth can consolidate a l l  your phone bills - for all your 
phone lines - into one? Just think of the advantages ...y ou'll reduce the: 

- 
- 
- 

Who 
800 

- 
Number of phone bills you receive. 
Number of checks you send to BellSouth. 
Number of stamps you uBe to mail back your phone bills. 
Time and hassle it takes to pay your phone bills. 

needs more to do these days? So get one less phone bill. 
- 

Call BellSouth at 1 
540-5463 today. 

Local Number Portability lets subscribers keep their telephone numbers, at the same 
locations,. even when they change local service providers. Federal law requires 
telephone companies to implement Local Number Portability and requires that all 
telecommunications carriers bear t he  costs of implementation on a competitively 
neutral basis. 
Local Number Portability End User Charge, which will appear on your b i l l .  

T h e  FCC has authorized recovery of these costs through a monthly 

=. 
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* *  BELLSOUTH * *  Page 6 

Account: Number: 561 7 4 3 - 9 7 7 4  8 4 1  0457  

Bill Period Date: Jan 20, 2 0 0 0  

ELIZABETH LEGARE 

Detail of Adjustments 
Listed below is a summary of the Adjustments, found on page 1 of the bill. 
These adjustments are shown by date and the company making t h e  ad jus tment .  

Date Adjusted Company 
21. Jan 5, 2000 AT&T 4.21CREDIT 

Total Adjustments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4.21CREDIT 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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* *  AT&T ** Page 7 
ELIZABETH LEGARE 
Account Number : 561 743-9774 841 0457 
Bill Period Date: Jan 20, 2000 

AT&T Messages 

Switch to AT&T Residential Long Distance Service and 
Get a Special Bonus. 

Switch to AT&T today and you'll receive a special bonus of 
up to 180 minutes of domestic direct-dialed long distance 
calls from home - -  FREE.* 

You'll also get a great long distance rate with the AT&T 
One Rate:, 7 [  Plan: State-to-state long distance calls from 
home are just 7 [  a minute - -  2 4  hours a day, 7 days a week. 
No more watching the clock or waiting f o r  rates to go down. 
With the  AT&T One Rate 7[ Plan, the rate is the same no 
matter when you call - -  morning, noon, or night. A l l  for 
a low $ 5 . 9 5  monthly fee.** 

See the enclosed insert for details! Then call 
1 800 242-1019, ext. 81324, today to switch to AT&T 
Residential Long Distance Service. 

*Up to 30 minutes per month for  your first six months. 
Unused minutes for any month cannot be carried over to 
subsequent months. Other restrictions apply. 
Offer expires 11/15/00. 

**In-state rates vary. Other restrictions apply. Rate 
excludes Carrier Line Charge and Universal 
Connectivity Charge. State charges may apply. 



* *  Zero Plus Dialing, Inc. ** Page 8 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jan 20, 2000 

For Zero P l u s  Dialing, Inc. Billing Questions, Call I 888 371-0734 

Detailed Statement of Charges 

Miscellaneous Charges and Credits 

Service Provider - FRONTIER 
Date 

561 743-9774 

1. 12/14 ZPDI CREDIT ........................................ 
Total Miscellaneous Charges and Credits ......................... 

Taxes 
Taxes on Regulated Services 

2. Federal Tax ............................................... 
Total Taxes on Regulated Services ............................... 
Total Taxes ..................................................... 

Total Zero P l u s  Dialing, Inc. Current Charges ................... 

Amount 

-34CREDIT 
-34CREDIT 

Amount 

. O l C m D I T  

. 0 lCREDIT 

. 0 lCREDIT 

.35CREDIT 

I JL20 0 3 0 0 0 6 3  

This portion of your b i l l  is provided as a service to Zero Plus Dialing, Inc. 
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* *  3ELLSOUTH * *  Page 1 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Feb 20, 2000 

CURRENT AMOUNT OF LESS CURRENT 
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES 

DUE BEFORE 
Mar 13 $259.55 $71.00 $0.00 $121.42 

TOTAL 
AMOUNT 

DUE 
$309.97 

ImportantNotice(s) 

Late Charge Reminder: A $1.50 additional charge will apply to any unpaid balance as of Mar 20. 
If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to 
any unpaid balance. 

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay 
unregulated and certain other charges, all of which are identified by **  on your bill, will 
not result in an interruption of local service. 
obtained by calling 780-2355. 

The amount of Regulated Charges may be 

Please make check payable to BellSouth in U.S. funds. 

CURFSNT 
CHARGES PAST DUE TOTAL AMOUNT 

DUE BEFORE AMOUNT AMOUNT DUE PAID 

Mar 13 $188.55 $309.97 
334789342539 

X 

561 743-9774 841 0457 
Feb 2 0 ,  2000 

0322 R60 

P.O. BOX 33009 
CHARLOTTE NC ELIZABETH LEGARE 
28243-0001 9553 159TH CT N 

JUP FL 33478-9342 
56197439774841045032200160040~1000000000000186550000030997 
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ELIZABETH LEGARE 
Account Number: 561 743-9774 8 4 1  0457 
Bill Period Date: Feb 20, 2000  

Helpful Numbers 
BellSouth Telecommunications, Inc. (BST) 

NOTE: Numbers for other companies are listed on their bill pages. 

RightTouchB Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 
A quick, convenient, automated, 24 hour customer service. 
(See IfMessages" section f o r  details. 1 
Please protect  your RightTouch, Personal Access Code (PAC) : 4489  

Billing Questions or to Place an Order: 
If calling from within the Florida BellSouth 
service area .................................................... 
If calling from outside Florida or outside the 
Florida BellSouth service area .................................. 1 

If calling from within the Florida BellSouth service area . . . . . . .  
Repair: 

800 

aoo 

Detailed Statement of Charges 

Service Provider Summary 
Listed below are Local Toll and Long Distance Providers f o r  your line(s). 

Line Number Local Toll Company 
ALL LINES CABLE & WIRELESS COMM, 

Service Provider Contact Number 
CABLE & WIRELESS COMM. 1 800 486-8686 

826-6290 

780-2355 

,753-0710 

611 

Long Distance Company 
CABLE & WIRELESS COMM. 

Monthly Local Service Charges 
Monthly Local Service - Feb 20 thru Mar 19 
Basic Services Quant it y 

1. FCC Local Number Portability Line Charge - Line 3 . . .  
2. Residential Line 2 . . .  
3 .  Residential Line 1 . . .  

Amount 

1.05 
20.10 
10.05 



* *  BELLSOUTH * *  Page 3 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill P e r i o d  Date: Feb 20, 2000 

Detailed Statement of Charges 

Monthly Local Service Charges (continued) 
Basic Services (continued) Quantity 

4. Emergency 911 Charge. This charge is billed on 
* *  behalf of Palm Bc Unic County. # . . .  

5 .  FCC Charge for Network Access 1 . . .  
6. FCC Charge for Network Access for  Additional Line 2 * . .  
7. Telecommunications Access System Act Surcharge . . .  3 * *  

# Quantity may not apply to this service. 
Total Basic Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Optional Services Quantity 

8. Call Waiting 1 . . .  
9. Listing-Not in Directory or Directory Assistance 2 . . .  
10. Call Block (*60) 1 . . .  

AnOq”us Call Rejection 1 . . .  
12. Inside Wire Maintenance Service Plan 2 . . .  

Total Optional Services ......................................... 
Total Monthly Local Service Charges ............................. 

11. Caller ID Name and Number Delivery with 

* *  

Amount 

- 90 
3.50 
12.14 

* 27 

48.01 

4.10 
2.90 
4.00 

7.50 
7.90 

26.40 
74.41 

Local Usage Amount 
Local Usage Summary for 561 743-9774 
Local Message Usage to the Expanded Area 

Calls Rate Charges 
2 . 2 5  . s o  

13. Local Usage Summary .50 
Total Local Usage -50 

....................................... 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Other Charges and Credits Amount 

15. Interest Charge on Unpaid Balance * *  2.47 
3.97 

14. Late Payment Charge 1.50 ...................................... 
........................ 

Total Other Charges and Credits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Feb 20, 2000 

Detailed Statement of Charges 

Taxes 
Taxes on Regulated Services 
16. Federal Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
17. Florida Gross Receipts Surcharge .......................... 
18. County Tax ................................................ 

Total Taxes on Regulated Services ............................... 
Total Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Total BellSouth Current Charges ................................. 

Amount 

2.07 
.91 

3.48 
6.46 
6.46 

85-34 

Messages 

BellSouth is making your life simpler! 

BellSouth, RightTouchs service, our automated, 24hour customer service system, is 
an easy way to do business with us. Use any touchtone phone to confirm receipt of 
your last payment, make bill payments, order services like Call Waiting and Caller 
ID, request a copy of your bill, order local telephone directories, disconnect your 
service, or check your account balance. 

To perform many of the functions listed above, you will need your fourdiglt 
Personal Access Code (PAC) located in t he  Helpful Numbers section of your bill ox 
the last four digits of the social security number associated with your account. 

We even provide help on how to use telephone features. To use RightTouchB service, 
call 1 800 826-6290. 
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Feb 20, 2000 

Messages (continued) 

You May Be Eligible For Low-Income Assistance 

Low-income assistance for  phone service is available to qualified residential 
telephone subscribers. You may be eligible f o r  the BellSouth, Lifeline assistance 
plan if you currently receive income-based benefits from a plan such as Food Stamps, 
Medicaid, Supplemental Security Income (SSI), Federal Public Housing/Section 8, 
Temporary Assistance to Needy Families (TANF) or Low Income Home Energy Assistance 
Program (LIHEAP) . 

The purpose is to make telephone service more accessible to customers whom otherwise 
might not be able to afford it. Qualified residential subscribers who apply for the 
Lifeline plan w i l l  receive a credit on their monthly telephone bill. If you know 
someone else who may be eligible, please tell them BellSouth may be able to help 
them get service at the reduced rate even if they have prior unpaid telephone bills. 

Lifeline is available f o r  one telephone line per household at your principal place 
of residence. For more information, call 7802355.* Proof of eligibility will be 
required. 

*Miami-Dade County customers dial 305 780-2355. 
*Central Florida Region customers dial 407 780-2355. 

Did you know that your local BellSouth Mobility, store now sells more than just 
wireless phones? From home phone service, to calling features, to pagers, and 
Internet service - a8 well as wireless phones and accessories - you'll find it all 
at your local BellSouth Mobility retailer. It's your one-stop shop f o r  all your 
communications needs. To find the retail location nearest you, call 1 800 986-BELL. 
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ELIZABETH LEGARE 
Account Number: 561 7 4 3 - 9 7 7 4  841 0457 
Bill Period Date: Feb 20, 2000 

Messages (continued) 

Get BellSouth.net, Internet Service! 
Sign up now for fast, reliable Internet service and enjoy our reward of over $100 in 
free computer software! Call 1 877 234-6897 or go to www.bellsouth.net to order 
BellSouth.net Internet Service today! Hurry! This limited time offer ends February 
2 9 ,  2000. Some restrictions apply. 

Did you know that BellSouth can consolidate all your phone bills - for all your 
phone lines - into one? Just think of the advantages . . . y  ou’ll reduce the: 

- Number of phone bills you receive. 
- Number of checks you send to BellSouth. 
- Number of stamps you use to maif back your phone bills. 
- Time and hassle it takes to pay your phone bills. 

- 
Who needs more to do these days? 
800 540-5463 today. 

So get one less phone bill. Call BellSouth at 1 

The rates for IntraLATA Toll Directory Assistance and National Directory Assistance 
are scheduled to change from $.a5 to $.95 per call on March 2 0 ,  2000. 
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Detailed Statement of Charges 

Page 7 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Feb 20, 2000 

For AT&T Billing Questions, Call 1 800 222-0300  24 Hours a Day - 7 Days a Week 

AT&T Invoice Charges For Period Ending FEB 13, 2000 

AT&T Messages 

Telecommunications companies are required to contribute to 
the Universal Service Fund. AT&T recovers its contributions 
fo r  the fund through the Universal Connectivity Charge. 
Beginning with your April bill, this charge will change from 
a flat monthly fee of $1.38 to about 8 . 6 %  of your state-to- 
state and international long distance charges. This percent- 
age may change periodically to reflect changes in the amount 
AT&T is required to contribute. For more information about 
this change or any future rate changes,.call 1 800 532-2021 
or access our website: www.att.com/connectivity charge. 

Other Charges and Credits 
1. Monthly Usage Minimum Charge ............................ 
2 .  This amount is the difference between t h e  

$3 monthly usage minimum and your qualifying 
calls and charges each month. 

Total Other Charges and Credits ............................... 

National Access Contribution 
3 .  Universal Connectivity Charge ........................... 
4 .  Carrier Line Charge ..................................... 

Total National Access Contribution Charges .................... 

For an explanation of this charge, please call 
1 800 532-2021. 

Taxes 
5 .  Federal Tax @, 3 %  ........................................ 
6. Florida Grs Rcpt Tax Surcharge 2.56% .................... 

Amount 
9.00 

9.00 

Amount 
4.14 
4.53 
8.67 

Amount 
* 55 
. 4 5  
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
B i l l  Period Date: Feb 20, 2000 

For AT&T Billing Questions, Call 1 800 222-0300 24 Hours a Day - 7 Days a Week 

Detailed Statement of Charges 

Taxes (continued) 
Total Taxes ................................................... 

Total AT&T Current  Charges ...................................... 

Amount 
1.00 

18.67 

This portion of your b i l l  i s  provided as a service to AT&T. 
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Feb 20, 2000 

AT&T Messages 

Switch to AT&T Residential Long Distance Service and 
Get a Special Bonus. 

Now when you switch to AT&T Residential Long Distance 
Service, you'll get a special bonus of up to 30 minutes of 
free domestic long distance calls from home each month for 
your first six months - -  that's a total of up to 180 FREE 
Minutes of calling.* 

You'll also get a great long distance rate with the AT&T 
One Rate, 7 [  Plan: State-to-state-long distance calls from 
home are just 7 [  a minute - -  24 hours a day, 7 days a week. 
No more watching the clock or waiting for rates to go down. 
With the AT&T One Rate 7 [  Plan, the rate is the same no 
matter when you call - -  morning, noon, or night. A l l  f o r  
a low $5.95 monthly fee.** 

See the enclosed insert for details! Then call 
1 800 242-1019, ext. 81325, today to switch to AT&T 
Residential Long Distance Service. 

*Up to 30 minutes per month for your first six months. 
Unused minutes for any month cannot be carried over to 
subsequent months. Other restrictions apply. 
Offer expires 11/15/00. 

**In-state rates vary. Other restrictions apply. Rate 
excludes Carrier Line Charge and Universal 
Connectivity Charge. State charges may apply. 
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Feb 20, 2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Itemized Calls 

Detailed Statement of Charges 

Amount 
561 743-9774 
Service Provider - TELECOMfUSA-CENTRAL 
Direct Dialed Calls 

Date Place Called Number Called Rate* Time Min. 
1. 02/03 220STJEETWA TN 423 337-4324 AE 07:32PM 29 
2. 02/05 220ALPHARE GA 770 343-9528 AN 0 9 : 3 0 A M  54 
3. 02/07 220ALPHARE GA 770 343-9528 AD 07:47AM 11 
4. 02/07 220GLENBUR MD 410 768-1643 AD 09:32AM 1 
5. 02/07 220SlWEXN MD 410 969-0644 AD 09:33AM 1 
6. 02/07 220ARBUTUS MD 410 242-4800 AD 09:35AM 3 
7. 02/10 220HOLLYWO FL 954 922-1200 KD 03:37PM 6 

Total Direct Dialed Calls ....................................... 
Total Charges for 561 743-9774 .................................. 
The above total does not include the following taxes: 

Federal Tax ............................. $0.31 
Local Tax .............................. $0.07 
Florida Gross Receipts Surcharge ........ $0.24 

561 743-2366 
Service Provider - TELECOM*USA-CENTRAL 
D i r e c t  Dialed Calls 

Date Place Called Number Called Rate* Time Min. 
8 .  02/08 220THOMASV GA 912 225-2681 AD 12:16PM 2 
9. 02/08 22OA"APOL MD 410 897-1037 AD 01:21PM 1 

10. 02/08 22OA"APOL MD 410 897-1037 AD 01:22PM 42 
11. 02/08 220A"ApOL MD 410 897-1037 AD 03:23PM 2 
12. 02/08 22OA"APOL MD 410 897-1037 AD 03:28PM 4 

Total Direct Dialed Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Total Charges for 561 743-2366 .................................. 
The above total does not include the following taxes: . 

Federal Tax ............................. $0.20 
Florida Gross Receipts Surcharge . . . . . . . .  $0.16 

1.62 
3.37 
.99 
.99 
.99 
.99 
.99 

9.94 
9.94 

.99 
-99 

2.53 
* 99 
-99 

6.49 
6.49 

IMSBLC X TICKET 
& J L 2 N  0 @00083 
& JL2N 0 L300083 
St JL2N 0 @00083 
& J L 2 N  0 a00083 
& JL2N 0 6300083 

& JL2N 0 a00083 
& 8L5N 0 a00083 

IMSBLC X TICKET 
& JL2N 0 6300083 
& JL2N 0 6300083 
& JL2N 0 a00083 
& JL2N 0 (300083 
& JL2N 0 (300083 

* Taxes and Rates Applied - See Back of First Page 



* *  TELECOMIUSA ** Page 11 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Feb 20, 2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls (continued) 

Total Itemized Calls ............................................ 

Taxes 
Taxes on Regulated Services 

13. Federal Tax ............................................... 
14. Florida Gross Receipts Surcharge .......................... 
15. County Tax ................................................ 

Total Taxes on Regulated Services ............................... 
Total Taxes ..................................................... 

Total TELECOM*USA Current Charges . . . . .  .......................... 

Amount 

16.43 

Amount 

-51 
.40 
* 07 
-98 
.98 

17.41 

This portion of your bill is provided as a service to TELECOMWSA. 
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CURRENT AMOUNT OF 
CHARGES LAST BILL 

DUE BEFORE 
Apr 11 $ 3 0 9 . 9 7  

Page 1 
ELIZABETH LEGARE 
Account Number : 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

LESS CURRENT 
PAYMENTS ADJUSTMENTS CHARGES 

$171.00 $71.00 $228.43 

TOTAL 
AMOUNT 

DUE 
$438.40 

ImportantNotice ( 5 )  

Late Charge Reminder: 
If you incur a Late Payment Charge, an additional Interest  charge of 1.5% will also be applied to 
any unpaid balance. 

A $1.50 additional charge will apply to any unpaid balance as of Apr 2 0 .  

Nonpayment of Regulated Charges may result in discontinuance of service. 
unregulated and certain other charges, all of which are identified by +* on your bill, will 
not result in an interruption of local service. 
obtained by calling 780-2355. 

Failure to pay 

The amount of Regulated Charges may be 

Please make check payable to BellSouth in U.S. funds. 

CURRENT 
CHARGES PAST DUE TOTAL AMOUNT 

DUE BEFORE AMOUNT AMOUNT DUE PAID 

Apr 11 $209.97 $ 4 3 8 . 4 0  
334769342539 

X 

S61 743-9774 841 0457 
Mar 20, 2000 

0420 R60 

P.O.  BOX 33009 
CHARLOTTE NC ELIZABETH LEGARE 
28243-0001 9553 1S9TH CT N 

JUP FL 33478-9342 
5619743977484104504200016004511000000000000209970000043840 
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ELIZABETH LEGARE 
Account Number: 561 7 4 3 - 9 7 7 4  841 0457 
Bill Period Date: Mar 2 0 ,  2000 

Helpful Numbers 
BellSouth Telecommunications, Inc. (EST) 

NOTE: Numbers for other companies are listed on their bill pages. 

RightTouchB Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 800 826-6290 
A quick, convenient, automated, 24 hour customer service. 
(See "Messages" section for details. 1 
Please protect your RightTouch, Personal Access Code ( P A C ) :  4489 

Billing Questions or to Place an Order: 
If calling from within the Florida BellSouth 
service area .................................................... 780-2355 
If calling from outside Florida or outside the  
Florida BellSouth service area .................................. 1-800-753-0710 

Repair: 
If calling from within the Florida BellSouth service area . . . . . . .  

Internet: www.bellsouth.com 

Detailed Statement of Charges 

Service Provider Summary 
Listed below are Local Toll and Long Distance Providers for your line(s). 

Line Number Local Toll Company 
ALL LINES CABLE & WIRELESS C O W .  

Service Provider Contact Number 
CABLE & WIRELESS COMM. 1 800 4 8 6 - 8 6 8 6  

611 

Long Distance Company 
CABLE & WIRELESS COMM. 

Monthly Local Service Charges 
Monthly Local Service - Mar 20 thru Apr 19 
Basic Services Quantity 

1. FCC Local Number Portability Line Charge - Line 3 . . .  
2. Residential Line 2 , . .  
3 .  Residential Line 1 . . .  

Amount 

1.05 
20.10 
10. os 

Visit us on the Internet: www.bellsouth.com 
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Account Number: 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

ELIZABETH LEGARE 

Detailed Statement of Charges 

Monthly Local Service Charges (continued) 
Basic Services (continued) Quantity 

4. Emergency 911 Charge. This charge is billed on 
** behalf of Palm Bc Unic County. # . . .  

5 .  FCC Charge for Network Access 1 . . .  
6. FCC Charge for Network Access for Additional Line 2 . . .  
7. Telecommunications Access System Act Surcharge 3 . . .  

Total Basic Services ............................................ 

8 .  Call Waiting 1 . . .  
9. Listing-Not in Directory or Directory Assistance 2 . . .  
10. Call Block (*60) 1 ... 

Anonymous Call Rejection 1 ... 
12. Inside Wire Maintenance Service Plan 2 ... 

**  
# Quantity may not apply to this service. 

Optional Services Quantity 

11. Caller ID N a m e  and Number Delivery with 

** 
Total Optional Services ......................................... 
Total Monthly Local Service Charges ............................. 

Amount 

.90 
3.50 

12.14 
.27 

48.01 

4.10 
2 . 9 0  

4 . 0 0  

7.50 
9-00 

27.50 
75.51 

Other Charges and Credits Amount 

1.50 
2.76 

13. Late Payment Charge ...................................... 
14. Interest Charge on Unpaid Balance ........................ **  

Work Completed On Mar 3, 2000 
743-9774 

20.00 * *  15. Charge fo r  returned check ................................. 

Work Completed On Mar 17, 2000 
743-9774 
One-time charge f o r  
16. 2 Restoral of service ................................. 

7 4 7 - 9 1 ~  
One-time charge f o r  
17. Restoral of service ....................................... 

34.00 

11.00 

Visit us on t h e  Internet: www.bellsouth.com 
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

Detailed Statement of Charges 

Other Charges and Credits (continued) Amount 
Directory Assistance (DA) Usage 

18. 3 Call(s) to Local DA a t  No Charge . . . . . . . . . . . . . . . . . .  f 00 
19. 3 Call(s) to Local DA at $0.25 Each . . . . . . . . . . . . . . . . .  -75 

Total Other Charges and Credits ................................. 70.01 

Taxes Amount 
Taxes on Regulated Services 
20. Federal Tax ............................................... 2.07 
21. Florida Gross Receipts Surcharge .......................... - 91 
22. County Tax ................................................ 3.49 

Total Taxes on Regulated Services ............................... 6.47 
Total Taxes ..................................................... 6 . 4 7  

Total BellSouth Current Charges ................................. 151.99 

Me 8 sages 

BellSouth is making your life simpler! 

BellSouth, RightTouchB service, our automated, 24hour customer service system, is 
an easy way to do business with us. U s e  any touchtone phone to confirm receipt of 
your.last payment, make bill payments, order services like Call Waiting and Caller 
ID, request a copy of your bill, order local telephone directories, di'sconnect your 
service, or check your account balance. 

To perform many of the functions listed above, you w i l l  need your fourdigit 
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or 
the last four digits of the social security number associated with your account. 

We even provide help on how to use telephone features. To use RightTouchs service, 
call 1 800 826-6290. 

Visit us on the Internet: www.bellsouth.com 

. - .  
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ELIZABETH LEGARE 
Account Number: 561 7 4 3 - 9 7 7 4  841 0457 
Bill Period Date: Mar 20, 2000 

Messages (continued) 

The Telephone Solicitation Act provides that consumers may register their telephone 
numbers in a "NO Sales Solicitation" list published by the Florida Department of 
Agriculture and Consumer Services, Division of Consumer Services. 
initial fee of $10.00 for the first year of this service and $5.00 for every year 
thereafter. With certain exemptions, telemarketers are prohibited from placing a 
sales solicitation call to any number that appears on the Division's list or any 
unlisted or unpublished telephone number. 

There is an 

For further information, please contact: 

Division of Agriculture and Consumer Services 

Post Office Box 6700 

Tallahassee, Florida 32314-6700 

Telephone: 1-800-435-7352 

NOTICE OF PREFERRED CARRIER FREEZE OPTION 

In compliance with the Florida Public Service Commission's General Order dealing 
with the unauthorized switching of long distance service, this is to notify you that 
a preferred carrier (PC) freeze option is available to you at no charge. To 
Ilfreeze" your preferred carrier means that no changes will be made to your choice of 
carrier designated on your BellSouth service record without your express verbal or 
written permission to BellSouth. 
780-2355 for details if you are interested in this freeze option. 

Please contact your local business office at 

Visit us on the Internet: www.bellsouth.com 
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Maw 20 ,  2000 

Messages (continued) 

Did you know that your local BellSouth Mobility% store n o w  sells m o r e  than just 
wireless phones? From home phone service, to calling features, to pagers, and 
Internet service - as well as w i r e l e s s  phones and accessories - you'll find it all 
at your local BellSouth Mobility retailer. It's your one-stop shop for all your 
communications needs. To find the retail location nearest you, call 1 800 986-BELL. 

Get BellSouth.net, Internet service for just $15 a month when you have BellSouth, 
Solutions. Enjoy fast, reliable connections, 2 4 / 7  support, one bill for phone and 
Internet service, a customizable homepage and lots more. Just call 1 888 301-9042 
for a free registration CD. Or go online at www.bellsouth.net. Service not 
available in all areas. Other restrictions may apply. 

Did you know that BellSouth can consolidate all your phone bills - for all your 
phone lines - i n t o  one? Just think of the advantages ...y ou'll reduce the: 

- 
- Number of phone bills you receive. 
- Number of checks you send to BellSouth. 
- Number of stamps you use to mail back your phone bills. 
- Time and hassle it takes to pay your phone bills. 

- 
Who needs more to do these days? So get one less phone bill. Call BellSouth at 1 
800 540-5463 today. 

Detail of Adjustments 
Listed below is a summary of the Adjustments, found on page 1 of the bill. 
These adjustments are shown by date and the company making t h e  adjustment. 

Date Adjusted Company 
23. Mar 3, 2000 BELLSOUTH TELECOMMUNICATIONS . . . . . . . . .  71.00 

Total Adjustments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  71.00 

Visit us on the Internet: www.bellsouth.com 



3 
* *  AT&T * *  Page 7 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

For AT&T Billing Questions, Call 1 800 222-0300  2 4  Hours a Day - 7 Days a Week 

Detailed Statement of Charges 

AT&T Invoice Charges For Period Ending MAR 13, 2000  

For 561-743-9774 

AT&T Messages 

Telecommunications companies are required to contribute to 
the Universal Service Fund. AT&T recovers its contributions 
f o r  the fund through the Universal Connectivity Charge. 
Beginning with your April bill, this charge will change from 
a fiat monthly fee of $1.38 to about: 8 . 6 %  of your state-to- 
state and international long distance charges as well as 
any service charges. AT&T is making this change to be 
consistent with the approach adopted by all other major 
carriers in the industry. For more information call 
1 800 532-2021 or access our website: www.att.com/ 
connectivity charge. 

Other Charges and Credits 
1. Monthly Usage Minimum Charge ............................ 
2. This amount is the difference between the 

$3 monthly usage minimum and your qualifying 
calls and charges each month. 

Total Other Charges and Credits ............................... 

National Access Contribution 
3 .  Universal Connectivity Charge ........................... 
4. Carrier Line Charge ..................................... 

Total National Access Contribution Charges .................... 

F o r  an explanation of this charge, please call 
1 800 532-2021. 

Taxes 
5 .  Federal Tax @ 3 %  ........................................ 

Amount 
3.00 

3.00 

Amount 
1.38 
1.51 
2.89 

Amount 
.18 



I 
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457  

Bill Per iod  Date: Mar 2 0 ,  2000  
For AT&T Billing Questions, Call 1 800  222-0300 2 4  Hours a Day - 7 Days a Week 

Detailed Statement of Charges 

Taxes (continued) 
6. F l o r i d a  G r s  Rcpt Tax S u r c h a r g e  2 . 5 6 %  .................... 

Tota l  Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Tota l  AT&T Current Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Amount 
- 15 
. 3 3  

6.22 

T h i s  portion of your b i l l  is provided as a service t o  AT&T. 



t 
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Account Number: 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

ELIZABETH LEGARE 

AT&T Messages 

Switch to AT&T Residential Long Distance Service and 
Get a Special Bonus. 

Now when you switch to AT&T Residential Long Distance 
Service, you'll get a special bonus of up to 30 minutes of 
free domestic long distance calls from home each month for 
your first six months - -  that's a total of up to 180 FREE 
Minutes of calling.* 

You'll also get a great long distance rate with the AT&T 

One Rate, 7E Plan: State-to-state long distance calls from 
home are just 71 a minute -- 24  hours a day, 7 days a week. 
No more watching the clock or  waiting for rates to go down. 
With the AT&T One Rate 7 [  Plan, the rate is the same no 
matter when you call - -  morning, noon, or night. All f o r  
a low $ 5 . 9 5  monthly fee.** 

See the enclosed insert for details! Then call 
1 800 242-1019, ext .  81325, today to switch to AT&T 
Residential Long Distance Service. 

*Up to 30 minutes per month for your first six months. 
Unused minutes for any month cannot be carried over to 
subsequent months. Other restrictions apply. 
Offer expires 11/15/2000. 

**In-state rates vary. Other restrictions apply. Rate 
excludes Carrier Line Charge and Universal 
Connectivity Charge. State charges may apply. 
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ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls 

Service Provider - TELECOM*USA-CENTRAL 
Direct Dialed Calls 

561 743-9774 

Date 
1. 02/15 
2. 02/16 
3. 02/16 
4. 02/16 
5. 02/16 
6. 02/16 
7. 02/16 
0 .  02/17 
9. 02/18 

10. 02/18 
11. 02/19 
12. 02/21 
13. 02/24 
14. 02/24 
15. 02/24 
16. 02/27 
17. 02/28 
18. 03/01 

Total Direct 

Place Called 
220sEvEFLN MD 

220FRANKFO KY 
220FRANKFO KY 
220RICHMON KY 
220ARBuTus MD 
220GLENBl.R MD 
220ARGRGBS MD 
220HOLMDEL NJ 
220ALPHARE GA 
22OHOLMDEL NJ 
220ALPHARE GA 
220LIBERTY SC 
220HYATTSV MD 
DIR ASSIST DA 
220SILVER MD 

220ALPHARE GA 
220QuEENS NY 

220ARBuTus MD 

Number Called Rate* 
410 969-0644 AD 
502 875-8541 AD 
502 564-3130 AD 
606 622-6165 AD 
410 242-4800 AD 
410 768-1643 AD 
410 439-1325 AD 
732 946-9586 AD 
770 343-9528 AD 
732 946-9586 AE 
770 343-9528 AN 
864 843-2090 AD 
301 322-5998 AD 
301 555-1212 AD 
301 394-0500 AD 
770 343-9528 AN 

917 834-7232 AD 
410 242-4800 AD 

Time 
09:42AM 
09:36AM 
09 : 38AM 
09 : 40AM 
09 : 42AM 
09 : 45AM 
09 : 47AM 
02 : SBPM 
05 : 13PM 
07 : 43PM 
06 : SSPM 
09: 16AM 
0 9 : 3 0 A M  

09:32AM 
09: 34AM 
06: 26PM 
08:28AM 
04:28PM 

Min. 
31 

2 
2 
2 
1 
1 
I 
1 

34 
1 .  

32 
1 
1 
3 
8 

10 
2 
6 

Dialed Calls ....................................... 
Total Charges for  561 743-9774 .................................. 
The above total does not include the  following taxes: 

Federal Tax ............................. $0.64 
Florida Gross Receipts Surcharge . . . . . . . .  $0-52 

Amount 

1.76 
-99 
-99 
.99 
.99 
-99 
.99 
.99 

1.97 
- 99 

1.83 
.99 
.99 

1.49 
.99 
.99 
.99 
-99 

20.91 
20.91 

IMSBLC X 
& JLZN 0 
& JL2N 0 
& JL2N 0 
& J L 2 N  0 
& JL2N 0 
& JL2N 0 
& J L Z N  0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JLZN 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JLZN 0 

TICKET 
9 0 0 0 8 3  

@00083  
900083 
a 0 0 0 8 3  
a 0 0 0 8 3  

@00083 
G300083 
0 0 0 0 8 3  
@00083 

a 0 0 0 8 3  

@00083 
a00083 
@00083 

@00083 
a00083 
a00083 
a00083 
@00083 

* Taxes and Rates Applied - See Back of F i r s t  Page 



' * *  TELECOM*USA * *  Page 11 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls (continued) 

Service Provider - TELECOM*USA-CENTRAL 
Direct Dialed Calls 

561 743-2366 

Date 
19. 02/14 
20. 02/14 
21. 02/15 
22. 02/15 
23. 02/17 
24. 02/18 
25. 02/18 
26. 02/21 
27. 02/22 
28. 02/22 
29. 02/22 
30. 02/22 
31. 02/26 
32. 02/29 
33. 03/01 
34. 03/01 
35. 03/01 
36. 03/01 
37. 03/01 
38. 03/02 
39. 03/02 
40. 03/02 
41. 03/03 
42. 03/03 
43. 03/03 
44. 03/03 
45. 03/04 

* Taxes and 

Place Called 
220FOLSOM CA 
220FOLSOM CA 

220SAN FRA CA 

2208ROOKLY NY 
22OA"ApOL MD 
220A"ApOL MD 
220A"APOL MD 
ZZOLIBERTY SC 
220A"APOL MD 
220BROOKLY NY 
2 2 0 L E W O N  OR 
220LEBANON OR 
220" YOR NY 
220PARKvIL MD 

220TAT.ILAHA FL 
220FOLSOM CA 

220BROOKLY NY 
220FOLSOM CA 

220NEW YOR NY 
220FOLSOM CA 
220FOLSOM CA 

220NEW YOR NY 
220TULSA OK 

220BROOKLY NY 
220BROOKLY NY 
2 2 0 m  YOR NY 
220BROOKLY NY 

Number Called 
916 989-4447 
916 989-4488 
415 840-0616 
718 855-3522 
410 897-1037 
410 897-1037 
410 897-1037 
864 843-2090 
410 897-1037 
718 855-3522 
541 451-4351 
541 451-4351 
212 777-8464 
410 256-0154 
850 921-6403 
916 989-4488 
718 855-3522 
916 989-4488 
212 777-8464 
916 989-4488 
916 989-4488 
212 777-8464 

718 858-3522 
918 664-9074 

718 855-3522 
212 777-8464 
718 855-3522 

Rate* 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AN 

AD 
KD 
AD 
AD 
AD 
AE 
AD 
AD 
AE 
AD 
AD 
AD 
AE 
AN 

~ Rates Applied - See Back of First Page 

Time 
03 : 46PM 
03 : 49PM 
12: 48PM 
03 : 14PM 
12 : llPM 
02: OlPM 
02: O6PM 
09 : 46AM 
11 : 21AM 
03 :48PM 
04: 02PM 
04 : 34PM 
06 : 43PM 
12: 23PM 
01:04PM 
03: 04PM 
03 : 39PM 
04 : 06PM 
10 : 37PM 
12:23PM 
12: 24PM 
10 :28PM 
11 : 47AM 
04 : 19PM 
04 : 20PM 
08:34PM 
12 : 32PM 

Min. 
1 
2 
7 
8 

39 
3 
2 
8 

46 
1 
2 
8 

8 
2 

15 
13 
2 
2 
8 
1 
3 

10 
2 
1 

16 
2 
1 

Amount 

.99 

.99 

.99 
-99 

2.32 
.99 
.99 
.99 

2.81 
.99 
.99 
. 9 9  

.99 
-99 
-99 
-99 
.99 
.99 
.99 
.99 
.99 
.99 
.99 
.99 
.99 
.99 
-99 

IMSBLC X 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JLZN 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& 3L2N 0 
& JL2N 0 
& JL2N 0 
& 8L2N 0 
& JL2N 0 
& JL2N 0 
& JLZN 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& Jl2N 0 
& JL2N 0 
& JL2N 0 
& J L Z N  0 
& JLZN 0 

TIC%? 
3 O C C E 1  
o o o c s 3  
aoocsz 
BOCCE: 

& o O c E :  
aooc51 
aoocsz 
aoocEz 
3OOC:f 
aoocE3 
o o o c 5 3  
aoocE3 
5900CS3 

aoocs :  
oooc:3 
dOOCES 
300CE3 

@OOCE3 
@OOC63 
a00CE3 
a o o c 6 3  
! i?ooce3 
@ O O C 8 3  

3 0 0 C E 3  

SOOC63 
9 o c c 9 3  
@OOC82 
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**  TELECOMWSA **  
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Page 12 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

For TELECOMWSA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls (continued) 
561 743-2366 (continued) 
S e n i c e  Provider - TELECOM*USA-CENTRAL .(continued) 
Direct Dialed Calls (continued) 

Date 
46. 03/05 
47. 03/05 
48. 03/05 
49. 03/06 
50. 03/06 
51. 03/06 
52. 03/06 
53. 03/08 
54. 03/08 
55. 03/09 
56. 03/09 
57. 03/10 
58. 03/10 
59. 03/10 

Total Direct 

Place Called 
220BROOKLY NY 
220BROOKLY NY 
220NEW YOR NY 
220NEW YOR NY 
220BROOKLY NY 
220MINEOLA NY 
220" YOR NY 
220ARBuTus MD 
220ARBuTus MD 

22OCOCOA FL 
22OCOCOA FL 

22OFRANKFO KY 
220ARBTJTUs MD 
220SAN FRA CA 

Number Called 
718 855-3522 
718 855-3522 
212 777-8464 
212 777-8464 
718 435-8156 
516 222-1499 
212 777-8464 
410 242-4881 
410 242-4881 
321 631-0371 
321 631-0371 
502 875-0004 
410 242-4881 
415 840-0616 

Rate* Time 
AN 09:24AM 
AN 08:42PM 
AN 09:35PM 
AE 12:34AM 
AD 02:42PM 
AD 03:19PM 
AE 07:llPM 
AD 09:56AM 
AE 08:34PM 
KD 04:50PM 
KE 06:51PM 
AD 12:09PM 
AD 04:31PM 
AD 04:51PM 

Min. 
29 
5 
6 
5 

15 
13 
6 
2 
2 
3 
5 

18 
5 
4 

Amount 

1.62 
.99 
.99 
-99 
.99 
.99 
.99 
.99 
- 99 
* 99 
.99 
-99 
.99 
.99 

Dialed Calls ....................................... 44.37 
Total Charges for 561 743-2366 .................................. 
The above total does not include the following taxes: 

Federal Tax ............................. $1.36 . 
Local Tax .............................. $0.21 
Florida Gross Receipts Surcharge . . . . . . . .  $1.10 

561 747-9187 
Service Provider - TELECOM*USA-CENTRAL 
Direct Dialed Calls 

Date Place Called Number Called Rate* Time Min. 

T o t a l  Direct Dialed Calls ....................................... 
T o t a l  Charges for 561 747-9187 .................................. 

60. 03/08 220FTLAUDE FL 954 764-1322 KD 09:59* 5 

4 4 . 3 7  

.99 
-99 
-99 

IMSBLC X 
& JL2N 0 
& J L Z N  0 
& JL2N 0 
& 3L2N 0 
& JLZN 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& SL2N 0 
& 8L2N 0 
& 8L2N 0 
& J L Z N  0 
& JL2N 0 
& JL2N 0 

TICKS? 
a o o o 8 ~  i 

a000831  

ZQ0008Zi 
@00083! 
@00083E 
aooo83I 
300083: 
@00083: 
~ 3 0 0 0 8 3  f 
@00083f 
B00082f  
@000831 
@000832 
@00083I 

IMSBLC X TICKET Z 

& 8L5N 0 @000835 

* Taxes and Rates Applied - See Back of First Page 



* *  TELECOM*USA +*  Page 13 
EL I ZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Mar 20, 2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls (continued) 
561 747-9187 (continued) 
The above total does not include the following taxes: 

Federal Tax ............................. $0.03 

Florida Gross Receipts Surcharge . . . . . . . .  $0.02 
Local Tax .............................. $0.07 

Total  Itemized Calls ............................................ 

Taxes 
Taxes on Regulated Services 

61. Federal Tax ............................................... 
6 2 .  Florida Gross Receipts Surcharge ........................... 
63. County Tax ................................................ 

Total Taxes on Regulated Services ............................... 
Total Taxes ..................................................... 

Total TELECOM*USA Current Charges ............................... 

Amount 

6 6 . 2 7  

Amount 

2.03 
1.64 

* 20 
3 . 9 5  
3.9s 

70.22 

This portion of your bill is provided as a service to TELECOM*USA. 
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* *  BELLSOUTH **  (BST,A00100) Page 1 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period D a t e :  Apr 20, 2000 

CURRENT AMOUNT OF LESS CURRENT TOTAL 
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES AMOUNT 

DUE BEFORE DUE 
May 12 $438.40 $0 .00  $ 0 . 0 0  $216 - 11 $654.51 

ImportantNotice ( S I  

Late Charge Reminder: A $1.50 additional charge will apply t o  any unpaid balance as of May 20. 
If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to 
any unpaid balance. 

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay 
unregulated and certain other charges, all of which are identified by * *  on your bill, will 
not result in an interruption of local service. The amount of Regulated Charges may be 
obtained by calling 780-2355. 

Please make check payable to BellSouth in U.S. funds. 

CURRENT 
CHARGES PAST DUE TOTAL AMOUNT 

DUE BEFORE AMOUNT AMOUNT DUE PAID 

May 12 $438.40 $654.51 
334789342539 

X 

561 743-9774 841 0457 
Apr 20, 2000 

0 5 2 4  R60 

P . O .  BOX 33009 
CHARLOTTE NC ELIZABETH LEGARE 
28243-0001 9 5 5 3  159TH CT N 

SUP FL 33478-9342 
5619743977484104505240016004811000000000000436400000065451 
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* *  BELLSOUTH * *  (BST,AOO~OO) Page 2 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Apr 20, 2000 

Helpful Numbers 
BellSouth Telecommunications, Inc. (BST) 

NOTE: Numbers for  other companies are listed on their bill pages. 

RightTouchB Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 800 826-6290 
A quick, convenient, automated, 24  hour customer service. 
(See "Messages" section for details. 1 
Please protect your RightTouch, Personal Access Code (PAC) : 4489 

Billing Questions or to Place an Order: 
If calling from within the Florida BellSouth 

If calling from outside Florida or outside the 
Florida BellSouth service area .................................. 1 800 753-0710 

service area .................................................... 780-2355 

Repair : 
If calling from within the Florida BellSouth service area . . . . . . .  611 

Internet: www.bellsouth.com 

Detailed Statement of Charges 

Service Provider Summary 
Listed below are Local Toll and Long Distance Providers for your line(a). 

Line Number Local Toll Company 
ALL LINES CABLE & WIRELESS COMM. 

Service Provider Contact Number 
CABLE & WIRELESS COMM. 1 800 486-8686 

Long Distance Company 
CABLE & WIRELESS COMM. 

Monthly Local Service Charges 
Monthly Local Service - Apr 20 thru May 19 
Basic Services Quantity 

1. FCC Local Number Portability Line Charge - Line 3 * . .  

2. Residential Line 2 ... 
3 .  Residential Line 1 ... 

Visit us on the Internet: www.bellsouth.com 

Amount 

1.05 
20.10 
10.05 
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* 
* *  BELLSOUTH * *  (BST,A00100) Page 3 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0 4 5 7  

Bill Period Date: Apr 20, 2 0 0 0  

Detailed Statement of Charges 

Monthly Local Service Charges (continued) 
Basic Services (continued) Quantity 

4. Emergency 911 Charge. This charge is billed on 
* *  behalf of Palm Bc Unic County. # , . .  

5. FCC Charge f o r  Network Access 1 . . .  
6. FCC Charge f o r  Network Access for Additional Line 2 . . .  
7 .  Telecommunications Access System Act Surcharge 3 . . .  x *  

# Quantity may not apply to this service. 
Total Basic Services ............................................ 
Optional Services Quantity 

6. Call Waiting 1 . . .  
9: Listing-Not in Directory or Directory Assistance 2 . - .  
10. Call Block (*60) 1 . . .  
11. Caller ID Name and Number Delivery with 

Anonymous Call Rejection 1 . . .  
12. Inside Wire Maintenance Service Plan 2 . . .  

Total  Optional Services ......................................... 
Total Monthly Local Service Charges ....................... . . . . .  

* *  

Amount 

.90 
3 . 5 0  

12.14 
- 2 7  

48.01 

4.10 
2.90 
4.00 

7.50 
9.00 

27.50 
75.51 

Other Charges and Credits Amount 

14. Interest Charge on Unpaid Balance ........................ **  6.14 
13. Late Payment Charge ...................................... 1.50 

Directory Assistance (DA) Usage 
15. 3 Call(s) to Local DA at No Charge . . . . . . . . . . . . . . . . . .  .oo  
16. 2 Call(s) to Local DA at $0.25 Each . . . . . . . . . . . . . . . . .  - 5 0  
17. 3 Call(s) to National DA at $0.95 Each . . . . . . . . . . . . . .  2.85 

Local QuikComplete Usage 

Total Other Charges and Credits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11.29 
18. 1 Call(s) at $0.30 Each ................................... -30 

Visit us on the Internet: www.bellsouth.com 
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* *  BELLSOUTH * *  (BST,AOOIOO) Page 4 

ELIZABETH LEGARE 
Account Number : 561 743-9774 841 0457 
Bill Period Date: Apr 20, 2000 

Detailed Statement of Charges 

Taxes 
Taxes on Regulated Services 

19. Federal Tax ............................................... 
20. Florida Gross Receipts Surcharge .......................... 
21. County Tax ................................................ 

Total Taxes on Regulated Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Total Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Total BellSouth Current Charges ................................. 

Amount 

2.17 
.93 

3.70 
6.80 
6.80 

93.60 

Messages 

BellSouth is making your life simpler! 

BellSouth, RightTouchs service, our automated, 24hour customer service system, is 
an easy way to do business with us. Use any touchtone phone to confirm receipt of 
your last payment, make bill payments, order services like Call Waiting and Caller 
ID, request a copy of your bill, order local telephone directories, disconnect your 
service, or  check your account balance. 

To perform many of the functions listed above, you will need your fourdigit 
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or 
the last four digits of the social security number associated with your account. 

We even provide help on how to use telephone features. 
call 1 800 8 2 6 - 6 2 9 0 .  

To use RightTouchs service, 

Connect to the Internet and create something special with BellSouth, Internet 
service for as low as $12.95 a month when you have BellSouth, Solutions. Get fast ,  
reliable dial-up connections, 2 4 / 7  support, one bill for phone and Internet, and 
more. Call 1 888 301-9079 for a free registration CD. Or go to www.bellsouth.net. 
O f f e r  ends 06/30/00. 
apply - 

Service not available in a l l  areas. Other restrictions may 

. Visit us on the Internet: www.bellsouth.com 



* *  BELLSOUTH * *  (BST,A00100) Page 5 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: A p r  2 0 ,  2000 

Messages (continued) 

BellSouth> Area Plus, service expands your local calling area to include friends and 
family whose numbers used to be long distance - f o r  one low, flat monthly rate that 
includes your local service! You can call anywhere in your expanded local calling 
area and talk as long as you like, anytime you like, and as often as you like - 
without paying local toll charges! Call your BellSouth representative for rate 
information and to find out what ci t ies  and towns are included in your expanded 
local calling area. Some restrictions apply. 

Visit us on the Internet: www.bellsouth.com 
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**  BELLSOUTH * *  (BST,A00100) Page 6 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Apr 20, 2000 

Messages (continued) 

DON’T MISS T!3E DIRECTORY CLOSING DEADLINE 

Listed below are directories in the state  of Florida that will be reprinted soon. 

DIRECTORY DEADLINE 

Delray Beach 7/12/00 
Jupiter-Tequesta 7/14/00 
Chipley 7/14/00 
Boynton Beach 7/19/00 
Orlando 7/21/00 
Fort Pi e rce 8/03/00 
Port St. Lucie 8/03/00 
Stuart/Jensen 8/03/00 
Vero Eeach/Sebastian 8/03/00 

If you want to change, add or delete listings, please call your service 
representative. Certain charges may apply. Additionally, residential subscribers 
can request a dual-name listing (example: Bob and Carol Jones). 

The number to contact your service representative is: Residence 780-2355*; Business 
780-2800’. Please call now, before our directory goes to press. After the closing 
date, you’ll have to wait another year. 

*Central Florida Region residence customers dial 407 780-2355. 
*Central Florida Region business customers dial 407 780-2800. 

Visit us on the Internet: www.bellsouth.com 



, 
**  BELLSOUTH * *  (BST,A00100) Page 7 

Account Number: 561 743-9774 a 4 1  0457 
ELIZABETH LEGARE 

Bill Period Date: Apr 20, 2000 

Messages (continued) 

Local Number Portability lets subscribers keep their telephone numbers, at the same 
locations, even when they change local service providers. Federal law requires 
telephone companies to implement Local Number Portability and requires that all 
telecommunications carriers bear the costs of implementation on a competitively 
neutral basis. The FCC has authorized recovery of these costs through a monthly 
Local Number Portability End User Charge, which will appear on your bill. 

Visit us on the Internet: www.bellsouth.com 



**  BELLSOUTH ** (BST,A00100) Page 8 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Apr 20, 2000 

Messages (continued) 

The rates for the following operator services are scheduled to increase on May 18, 
2000: 

Station-to-station Operator 
Assisted Sent Paid, Collect, 
Third Number and Non-Customer 
Dialed Credit Card Calls 
(Local and Local Toll) 

Operator Handled Station-to- 
Station Customer Dialed Calling Card 
(Local and Local Toll) 

Current Rate New Rate 
$1.52 $1.75 

$ 0 . 7 5  

Person-to-person Operator Assisted Calls $ 2 . 9 8  

(Local and Local Toll) 

Verification Request 
(Local only) 

Verification Request 
(Toll only) 

Emergency Interrupt Request 
(Local only) 

Emergency Interrupt Request 
(Toll only) 

$0.35 

$ 0 . 9 5  

$ 0 . 4 5  

$0.50 

$0.80 

$3.25 

$1.65 

$I. 65  

$1.25 

$1.25 

Visit us on the  Internet: www.bellsouth.com 



* *  AT&T ** (ATX,COO288) Page 9 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Apr 2 0 ,  2000 

AT&T Messages 

Switch to AT&T Residential Long Distance Service and 
Get a Special Bonus. 

Now when you switch to AT&T Residential Long Distance 
Service, you'll get a special bonus of up to 30 minutes of 
free domestic long distance calls from home each month for 
your first six months - -  that's a total of up to 180 FREE 
Minutes of calling.* 

You'll also get a great long distance rate with the ATbrT 
One RateB 7 [  Plan: State-to-state long distance calls from 
home are just 7 [  a minute - -  24 hours a day, 7 days a week. 
No more watching the clock or waiting for rates to go down. 
With the AT&T One Rate 7[ Plan, the rate is the same no 
matter when you call - -  morning, noon, or night. All for 
a low $ 5 . 9 5  monthly fee.** 

See the enclosed insert f o r  details! Then c a l l  
1 800 242-1019, ext .  84254, today to switch to AT&T 
Residential Long Distance Service. 

*Up to 30 minutes per month for your first six months. 
Unused minutes for any month cannot be carried over to 
subsequent months. Other restrictions apply. 
Offer expires 11/15/2000. 

**In-state rates vary. Other restrictions apply. Rate 
excludes Carrier Line Charge and Universal 
Connectivity Charge. State charges may apply. 



* *  TELECOM*USA ** (NLS,C00459) Page 10 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
B i l l  Period Date: Apr 20, 2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls 

Service Provider - TELECOM*USA-CENTRAL 
Direct Dialed Calls 

561 743-9774 

Date Place Called Number Called 
1. 03/12 220ALPIIARE GA 770 343-9520 
2. 03/13 22OSWEETWA TN 423 337-4324 
3. 03/16 2200RLANDO FL 407 859-1500 
4. 03/18 220FORK MD 410 592-8213 
5. 03/18 220ALPHARE GA 770 343-9528 
6. 03/18 220GLENBUR MD 410 768-1643 
7. 03/18 220SWEETWA TN 423 337-4324 
8. 03/18 220SWEETWA TN 423 337-4324 
9. 03/21 22OCOCOA FL 321 632-2000 

10. 03/21 220PUNTAGO FL 941 575-8800 
11. 03/21 220ISLE PA SC 843 886-0779 
12. 03/21 220FORK MD 410 592-8213 
13. 03/21 220YANKTON SD 605 665-9391 
14. 03/22 22ORUSHVIL NE 308 327-3135 
15. 03/22 220FTLAUDE FL 954 462-7333 
16. 03/22 220FTLAUDE FL 954 462-7333 
17. 03/22 220FTLAUDE FL 954 462-7333 

Rate* Time 
AN 06:51PM 
ADM 06:09PM 
KE 07:16PM 
AN ll:32AM 
AN 05:56PM 
AN 07:llPM 
AN 07:19PM 
AN 07:56PM 
KD 12:08PM 
W 12:17PM 
AD 12:27PM 
AD 12:33PM 
AD 06:24PM 
AD 10:02AM 
KD ll:15AM 
KD ll:17AM 
KD 11:19?M 

18. 03/22 
19. 03/22 
20. 03/22 
21. 03/24 
22. 03/24 
23. 03/25 
24. 03/25 
25. 03/25 
26. 03/26 
27. 03/26 

220FTUUDE FL 954 462-7333 KD 11:27AM 
220FTLAUDE FL 954 462-7333 KD 12:46PM 
220RUSHVIL 308 327-3135 AD 12:50PM 
220FTLAUDE FL 954 767-9990 W ll:08AM 
2200RLANDO FL 407 859-1500 KE 05:22PM 
22OJENSEN FL 561 692-7745 KN 09:lOAM 
220STUART FL 561 287-0406 KN 09:26AM 

2200RLANDO FL 407 859-1500 KN 07:04PM 
2 2 0 ~ ~ ~  LAR FL 305 852-6147 KN oa:37m 
220STUART FL 561 287-0406 KN 10:56AM 

Min. 
6 

52 
2 

27 
46 
1 
1 

25 
1 
1 
7 

72 
6 
3 
2 
1 
1 
1 
1 
3 
2 
3 
2 
7 
1 
1 
2 

Amount 

-99 
3.23 
.99 

1.48 
2.81 
.99 
.99 

1.34 
- 99 
.99 
.99 

4.63 
.99 
* 99 
.99 
.99 
-99 
.99 
.99 
.99 
-99 
.99 
.99 
.99 
* 99 
.99 
.99 

IMSBLC X TICKET 
& JL2N 0 300063 
& JL2N 0 300085 
& 8L2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& 8L2N 0 
& 8L2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& 8L5N 0 
& 8L5N 0 
& 8L5N 0 
& 8LSN 0 
& aLsN o 
& JL2N 0 
& 8L5N 0 
& 8L2N 0 
& 8L5N 0 
& 8L5N 0 
& 8L2N 0 
& 8LSN 0 
& 8L5N 0 

aoooe: 
300065 
30 o o a z 
zilO0081 
800081 
@00083 
aoooe: 
a 0 0 0 8 5  

LQOOOEZ 

a00083 
aoooe: 
@00083 
300083  

a 0 0 0 8 1  
a00083 
a00083 
SO0063 

SO0083 
a00083 

a 0 0 0 8 3  

a00083 

i l l00082 

300083 
Z Q O O O 6 ~  

a00082 

* Taxes and Rates Applied - See Back of F i r s t  Page 



* *  TELECOM*USA * *  (NLS,C00459) Page 11 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Apr 20, 2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls (continued) 
561 743-9774 (continued) 
Service Provider - TELECOM*USA-CENTRAL (continued) 
Direct Dialed Calls (continued) 

Date Place Called Number Called Rate* Time 
28. 03/26 22OSTUART FL 561 287-0406 KN O1:SOPM 
29. 03/26 220ICEY LAR FL 305 852-6147 KE 07:35PM 
30. 03/26 220MELBOUR FL 321 956-1621 KF: 07:47PM 
31. 03/27 220COCOA FL 321 632-2000 KD 10:32AM 
32. 03/27 220BALACYN PA 610 664-2324 AD 10:45AM 
33. 03/28 22OCOCOA FL 321 632-2000 KD 01:46PM 
34. 03/28 22OCOCOA FL 321 632-2000 KD 01:54PM 
35. 03/28 220CATONSV MD 410 978-5137 AE 07:16PM 
36. 03/31 220ARBUTUS MD 410 242-4800 AD 03:04PM 
37. 04/01 220SWEETWA TN 423 337-4324 AN ll:43AM 
38. 04/01 220SWEETWA TN 423 337-4324 AN 11:44AM 
39. 04/02 220PTST LU FL 561 335-4533 KN ll:21AM 
40. 04/02 220PTST LU FL 561 344-0768 KN ll:37AM 
41. 04/02 220PTST LU FL 561 344-0768 KN 12:16PM 
42. 04/02 220ALPHARE GA 770 343-9528 AN 12:42PM 
43. 04/02 220ARBUTUS MD 410 242-4800 AN 01:2SPM 
44. 04/02 220FORTPIE FL 561 979-2221 KN 01:39PM 
45. 04/02 220PTST LU FL 561 344-5919 KN 02:04PM 
46. 04/02 220FORTPIE FL 561 466-8047 KN 02:06PM 
47. 04/02 220PTST LU FL 561 398-3234 KN 02:22PM 
48. 04/02 220PTST LU FL 561 398-9792 KN 02:24PM 
49. 04/02 220ALPHARE GA 770 343-9528 AN 02:32PM 
50. 04/02 220ALPHARE GA 770 343-9528 AN 04:02PM 
51. 04/02 220PTST LU FL 561 398-3234 KN 04:20PM 
52. 04/02 220GLENBUR MD 410 768-1643 AN 07:58PM 
53. 04/02 220ARBUTUS MD 410 242-4800 AN 07:59PM 
54. 04/02 220HOLMDEL NJ 732 946-9586 AN 08:04PM 

Min. 
2 
5 
1 

12 
2 
4 
2 
11 
1 
1 '  

18 
1 
6 
2 
1 
1 
1 
2 
2 
2 
1 

14 
18 
1 
1 
6 
1 

Amount 

.99 
-99 
-99 
.99 
.99 
* 99 
.99 
.99 
* 99 
.99 
.99 
.99 
.99 
- 99 
-99 
.99 
.99 
.99 
.99 
.99 
.99 
-99 
.99 
.99 
.99 
.99 
.99 

IMSBLC X 
& 8L5N 0 
& 8L5N 0 
& 8L2N 0 
& 8L2N 0 
& JL2N 0 
& BL2N 0 
& 8L2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& 8L5N 0 

& 8L5N 0 
& 8L5N 0 
& JL2N 0 
& JL2N 0 
6r 8LSN 0 

& 8L5N 0 
& 8LSN 0 
& BL5N 0 
& 8L5N 0 
& JLZN 0 
& JLZN 0 
& 8L5N 0 
& JL2N 0 
& JLZN 0 
& JL2N 0 

TIC=: 
E 0 0 3 3 3  
8 O O C 3 3  
800[383 
SO0083 
ZOO083 
800083 
~ o o o a 3  
" I0083 

w0083 

a 0 0 0 3 3  
3 0 0 0 8 3  

BO0033 

a00083 
G300053 

300033. 
a00083. 
a000 a 3 .  
a00 0 83 
G300093: 

a 0 0 0 8 3 I  
Z900083I 
300083Z 
3 0 0 0 8 3 I  
a00083I 
B00083 !  
600083I 
@00083E 

* Taxes and Rates Applied - See Back of First Page 



* *  TELECOM*USA * *  (NLS, C00459) Page 12 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Apr 20, 2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls (continued) 
561 743-9774 (continued) 
Service Provider - TELECOM*USA-CENTRAL (continued) 
Direct Dialed Calls (continued) 

Date Place Called Number Called Rate* Time Min. 
55. 04/03 220ARBUTUS MD 410 242-4800 AD 09:41AM 1 
56. 04/03 220ALPHARE GA 770 343-9528 AD 0 9 : 5 4 A M  14 
57. 04/03 220HOLMDEL NJ 732 946-9586 AD 10:29AM 40 
58. 04/03 220ALtPHARE GA 770 343-9528 AD 12:07PM 3 
59. 04/03 220FORK MD 410 592-8213 AD 12:29PM 1 
60. 04/03 220ALPHARE GA 770 343-9528 AD 04:02PM 2 
61. 04/03 220ARBUTUS MD 410 242-4800 AD 04:16PM 5 
62. 04/03 22OBALTIMO MD 410 525-4106 AD 04:22PM 1 
63. 04/03 220CATONSV MD 410 978-5137 AD 04:56PM 6 
64. 04/04 220MIAMI FL 305 347-5481 W 09:54AM 6 
65. 04/04 220TALLAHA FL 850 488-9000 KD 1 O : O O A M  2 
66. 04/04 D I R  ASSIST DA 850 555-1212 KD 10:04AM 2 
67. 04/04 220TALLAHA FL 850 413-6100 KD 10:06AM 18 
68. 04/04 220TALLAHA FL 850 488-9000 KD 10:27AM 2 

Total Direct Dialed Calls ....................................... 
Total Charges for 561 743-9774 .................................. 
The above total does not include the following taxes: 

Federal Tax ............................. $2.39 
Local Tax .............................. $2.52 
Florida Gross Receipts Surcharge . . . . . . . .  $1.93 

561 743-2366 
Service Provider - TELECOMWSA-CENTRAL 
Direct Dialed Calls 

Date Place Called Number Called Rate* Time Min. 
69. 03/12 220BROOKLY NY 718 855-3522 AN 01:46PM 1 
70. 03/15 220UNIONVI NJ 908 964-7761 AD 09:52AM 1 

Amount 

.99 

.99 
2.39 
-99 
* 99 
.99 
-99 
.99 
.99 
.99 
.99 

1.40 
.99 
.99 

77.67 
77.67 

* 99 
-99 

IMSBLC X 
& JL2N 0 
& J L 2 N  0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& JL2N 0 
& 8LSN 0 
& 8L2N 0 
& 8L2N 0 
& 8L2N 0 
& 8L2N 0 

TICKET 
@ 0 0 0 8 2  
a 0 0 0 5 5  

a00061. 
aoooa:. 
@00081. 
a000831 
E900083. 
@00083I 
@00063I 
@00083f 
@roo0831 

@00083E 
ao008fi 
a00083I 

IMSBLC X TICKET I 
& JL2N 0 @00083f 
& JL2N 0 (BO00834 

* Taxes and Rates Applied - See Back of First Page 



\ 

* *  TELECOM*USA ** ( N L S ,  COO4591 Page 13 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: A p r  20, 2000  

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Itemized Calls (continued) 
561 743-2366 (continued) 
Service Provider - TELECOM*USA-CENTRAL (continued) 
Direct Dialed Calls (continued) 

Date Place Called Number Called Rate* Time Min. 
71. 03/15 220NEWBRIT CT 860 223-0773 AD 02:16PM 1 
72. 03/15 220"TBRIT CT 860 223-0773 AD 02:17PM 1 
73. 03/15 220NFWBRIT CT 860 223-0773 AD 02:20PM 1 
74. 03/15 220NEWBRIT CT 860 223-0773 AD 02:25PM 3 
75. 03/15 22OCOLUMBU OH 614 481-6980 AD 04:16PM 3 
76. 03/16 220NEW YOR NY 212 777-8464 AD 05:09PM 16 
77. 03/22 220NEW YOR NY 212 458-1659 AD 02:26PM 2 
78. 03/22 220NEW YOR NY 212 458-1959 AD 02:48PM 1 
79. 03/22 220" YOR NY 212 458-1659 AD 02:49PM 3 
80. 03/23 220BALACYN PA 610 664-6563 AD 04:53PM 10 
81. 03/24 22OCOCOA FL 321 631-0371 KD 01:19PM 3 
82. 03/28 220MIAMI FL 305 265-9564 KD ll:30AM 1 
83. 03/28 220MIAMI FL 305 265-9564 KD 11:32AM 1 
84. 03/28 220MIAMI FL 305 265-8318 KD 12:OOPM 5 
85. 03/28 22OCOCOA FL 321 631-0371 KD 01:53PM 1 
86. 03/31 220FOLSOM CA 916 989-4488 AD 12:57PM 2 

Total Direct Dialed Calls ....................................... 
Total Charges f o r  561 743-2366 .................................. 
The above total does not include the following taxes: 

Federal Tax ............................. $0.55 
Local Tax .............................. $0.35 
Florida G r o s s  Receipts Surcharge ........ $0.44 

Amount 

.99 

.99 
* 99 
.99 
.99 
-99 
-99 
.99 
-99 
.99 
-99 
- 99 
-99 
.99 
* 99 
.99 

17.82 
17.82 

IMSBLC 
& J L Z N  
& JL2N 
& JL2N 
& JL2N 
& JL2N 
& JL2N 
& JL2N 
& JL2N 
& JL2N 
& JL2N 
& 8L2N 
& 8L5N 
& 8LSN 
& 8LSN 
& 8L2N 
& JLZN 

X 
0 

0 

0 

0 
0 

0 

0 

0 
0 
0 

0 

0 
0 
0 

0 
0 

Total Itemized Calls ............................................ 95.49 

* Taxes and Rates Applied - See Back of First Page 
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* *  TELECOM*USA **  (NLS, C00459) Page 14 
ELIZABETH LEGARE 
Account Number :  561 743-9774 841 0457 
Bill Period Date: Apr 20 ,  2000 

For TELECOM*USA Billing Questions, Call 780-2355 

Detailed Statement of Charges 

Taxes 
Taxes on Regulated Services 

87. Federal Tax ............................................... 
88. Florida Gross Receipts Surcharge .......................... 
89. County Tax ................................................ 

Total Taxes on Regulated Services ............................... 
Total Taxes ..................................................... 

Total TELECOM*USA Current Charges ............................... 

Amount 

2.94 
2.37 
2.87 
8.18 
8.18 

103.67 

This portion of your bill is provided as a service to TELECOM*USA. 



* *  CTS TELCOM, INC. * *  (CFF,C00834) Page 15 
ELIZABETH LEGARE 
Account Number : 561 743-9774 841 0457 
Bill Period D a t e :  Apr 20, 2000 

For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700 

Detailed Statement of Charges 

Itemized Calls 

Service Provider - CTS TELCOM, INC. 
Direct Dialed Calls 

561 743-9774 

Date 
1. 03/22 
2. 04/04 
3. 04/04 
4. 04/04 
5. 04/04 
6. 04/04 
7. 04/04 
8. 04/04 
9. 04/04 

10. 04/04 
11. 04/09 
12. 04/10 
13. 04/13 
14. 04/13 
15. 04/13 
16. 04/13 
17, 04/14 
18. 04/15 
19. 04/16 
20. 04/17 
21. 04/17 
22. 04/17 

Total Direct 

Place Called 
GERMANY 

PNAMACYBCH FL 
MIAMI FL 

FAIRFAX VA 
MIAMI FL 

ARBUTUS m 
CATONSVL MD 

UNION CITY CA 

ARBUTUS MD 

HOLMDEL NJ 
ALPHARETTA GA 

FORK MD 
ALPHARETTA GA 
ALPHARETTA GA 
SWEETWATER TN 
ALPHARETTA GA 

FORK MD 
GLENBURNIE MD 
ALPHARETTA GA 

FORK MD 
FORK MD 

GLENBURNIE MD 

Number Called Rate* Time 
49211242155 
850 233-5062 
305 470-5600 
703 742-4884 
305 470-5600 
410 242-4800 
410 978-5137 
510 489-8888 
410 242-4800 
732 946-9586 
770 343-9528 
410 592-8213 
770 343-9528 
770 343-9528 
423 337-4324 
770 343-9528 
410 592-8213 
410 694-9537 
770 343-9528 
410 592-8213 
410 592-8213 
410 694-9537 

AD 
?a 
KD 
AD 
KD 
AD 
AD 
AD 
AE 
AE 
AE 
AE 
AE 
AE 
AFi 
AE 
AE 
AN 
AE 
AE 
AE 
AN 

09:39AM 
11: 45AM 
11: 51AM 
12 : 28PM 
01 : 32PM 
02: 33PM 
02:35PM 
03 :39PM 
05: 45PM 
06 : 40PM 
05: 32PM 
07: 43PM 
05 : 36PM 
06 : 27PM 
06 :37PM 
08 : OOPM 
07: 07PM 
12: O O A M  

05 : 22PM 
06 : 07PM 
06 : 47PM 
11: 33PM 

Min. 
6 

10 
10 
24 
10 
10 
10 
10 
10 
47 
84 
so 
10 
10 
10 
10 
10 
10 
19 
20 
37 
15 

Dialed Calls ....................................... 
T o t a l  Charges for  561 743-9774 .................................. 
The above total does not include the following taxes: 

Federal Tax ............................. $0.55 
Local Tax .............................. $0.09 
Florida Gross Receipts Surcharge . . . . . . . .  $0.44 

Amount 

.72 

.40 
-40 
-96 
-40 
.40 
.40 
.40 
-40 

1.88 
3.36 
2.00 

* 40 
. 4 0  

-40 
-40 
- 4 0  
-40 
-76 
.80 

1.48 
.60 

17.76 
17.76 

IMSBLC X 
& NL2D 0 
& 8L2D 0 
& 8LSD 0 
& JL2D 0 
& 8L5D 0 
& JLZD 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JLZD 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JLZD 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JLZD 0 

TICKET 
a 0 0 0 8 3  
800083 
a00083 
a00083 
a00083 
@00083 
800083 
a00083 
a00083 
800083 
900083 
800083 
(900083 
6300083 
80 0 0 8 3 .  
a 0 0 0 8  34 
8000835 
800083. 
@00083# 
@000830 
800083. 
@00083. 

Taxes and Rates Applied - See Back of F i r s t  Page 



** CTS TELCOM, INC.  ** (CFF,C00834) Page 16 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Apr 20, 2000 

For CTS TELCOM, INC. Billing Questions, Call I 800 569-8700 

Detailed Statement of Charges 

Itemized Calls (continued) 

Total Itemized Calls ............................................ 

Taxes 
Taxes on Regulated Services 

23. Federal Tax ............................................... 
24. Florida Gross Receipts Surcharge .......................... 
25. County Tax ................................................ 

Total Taxes on Regulated Services ............................... 
Total Taxes ..................................................... 

Total CTS TELCOM, INC. Current Charges .......................... 

Amount 

17.76 

Amount 

.55 

.44 

. 0 9  
1.08 
1.08 

18.84 

This  portion of your bill is provided as a service to CTS TELCOM; INC. 



I 

* *  BELLSOUTH * *  (BST,A00100) Page 1 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: May 20, 2000 

CURRENT AMOUNT OF LESS CURRENT TOTAL 
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES AMOUNT 

DUE BEFORE DUE 
Jun I1 $654.51 $0 - 00 $0.00 $132.09 $786.60 

ImportantNotice ( s  1 

Late Charge Reminder: A $1.50 additional charge will apply to any unpaid balance as of Jun 2 0 .  

If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to 
any unpaid balance. 

Nonpayment of Regulated Charges may result in discontinuance of service. 
unregulated and certain other charges, all of which are identified by * *  on your bill, will 
not result in an interruption of local service. 
obtained by calling 780-2355. 

Failure to pay 

The amount of Regulated Charges may be 

Please make check payable to BellSouth in U.S. funds. 

CURRENT 

CHARGES PAST DUE TOTAL AMOUNT 
DUE BEFORE AMOUNT AMOUNT DUE PAID 

Jun 11 $654.51 $786.60 
334789342539 

X 

561 743-9774 841 0457 
May 20, 2000 

0621 R60 

P.O. BOX 33009 
CHARLOTTE NC ELIZABETH LEGARE 
28243-0001 9553 159TH CT N 

JUP FL 33478-9342 
5619743977484104506210016004011000000000000654510000078660 



* *  BELLSOUTH ** (BST,A00100) Page 2 

ELIZABETH LEGARE 
Account Number : 561 743-9774 841 0457 
Bill Period Date: May 20, 2000 

Helpful Numbers 
BellSouth Telecommunications, Inc. (BST) 

NOTE: Numbers for other companies are listed on their bill pages. 

RightTouch, Service ............................................... 1 800 826-6290 
A quick, convenient, automated, 24  hour customer service. 
(See "Messages" section for details.) 
Please protect your RightTouchB Personal Access Code (PAC) : 4 4 8 9  

Billing Questions or to Place an Order: 
If calling from within the Florida BellSouth 

If calling from outside Florida or outside the 
Florida BellSouth service area .................................. 1 800 753-0710 

.................................................... service area 780-2355 

Repair: 
. . . . . . .  If calling from within the Florida BellSouth service area 611 

Internet: www.bellsouth.com 

Detailed Statement of Charges 

Service Provider Summary 
Listed below are Local Toll and Long Distance Providers for your line(s). 

Line Number Local Toll Company 
ALL LINES CABLE & WIRELESS C O M .  

Service Provider Contact Number 
CABLE & WIRELESS COMM. 1 800 486-8686 

Long Distance Company 
CABLE & WIRELESS COMM. 

Monthly Local Service Charges 
Monthly Local Service - May 20 t h ru  Jun 19 
Basic Services Quantity 

1. FCC Local Number Portability Line Charge - Line 3 - . .  
2 .  Residential Line 2 ... 
3 .  Residential Line 1 . . .  

Amount 

1.05 
20.10 
10.05 

Visit us on the Internet: www.bellsouth.com 
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* *  BELLSOUTH * *  (BST,A00100) Page 3 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: May 20, 2000 

Detailed Statement of Charges 

Monthly Local Service Charges (continued) 
Basic Services (continued) Quantity 

4 .  Emergency 911 Charge. This charge is billed on 
# * *  behalf of Palm Bc Unic County. . . .  

5 .  FCC Charge for Network Access 1 . - .  
6 .  FCC Charge fo r  Network Access for Additional Line 2 . . .  
7. Telecommunications Access System A c t  Surcharge 3 . . .  * *  

# Quantity may not apply to this service. 
Total Basic Services ............................................ 
Optional Services Quantity 

8. Call Waiting 1 . . .  
9. Listing-Not in Directory or Directory Assistance 2 . . .  
10. Call Block  (*60) 1 . . .  

Anonymous Call Re] ection 1 . . .  
12. Inside Wire Maintenance Service Plan 2 . . .  

11. Caller ID Name and Number Delivery with 

* *  
Total Optional Services ......................................... 
Total Monthly Local Service Charges ............................. 

Amount 

.90 
3.50 
12.14 

.27 

48.01 

4.10 
2.90 
4.00 

7.50 
9.00 

27.50 
75.51 

Other Charges and Credits Amount 
13. L a t e  Payment Charge 1.50 

14. Interest Charge on Unpaid Balance ** 9.29 
...................................... 

........................ 
Directory Assistance (DA) Usage 
15. 3 Call(s) to Local DA at No Charge -00 . . . . . . . . . . . . . . . . . .  

* 25 
11.04 

16. 1 Call(s1 to Local DA at $0.25 Each . . . . . . . . . . . . . . . . .  
Total Other  Charges and Credits ................................. 

Taxes Amount 
Taxes on Regulated Services 

17. Federal Tax 2.06 ............................................... 
18. Florida Gross Receipts Surcharge -91 .......................... 

3.46 

Total Taxes on Regulated Services 6.43 
Total Taxes 6.43 

19. County Tax ................................................ 
............................... 

..................................................... 

Visit us on the Internet: www.bellsouth.com 
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** BELLSOUTH ** (BST,A00100) Page 4 

ELIZABETH L E W E  
Account Number : 561 743-9774 841 0457 
Bill Period Date: May 20, 2 0 0 0  

Detailed Statement of Charges 

Total BellSouth Current Charges ................................. 92.98 

Messages 

BellSouth is making your life simpler! 

BellSouth, RightTouchs service, our automated, 24hour customer service system, is 
an easy way to do business with us. Use any touchtone phone to confirm receipt of 
your last payment, make bill payments, order services like Call Waiting and Caller 
ID, request a copy of your bill, order local telephone directories, disconnect your 
service, or check your account balance. 

To perform many of the functions listed above, you will need your fourdigit 
Personal Access Code (PAC) located i n  the Helpful Numbers section of your bill or 
the last four digits of the social security number associated with your account. 

We even provide help on how to use telephone features. To use RightTouchs service, 
call 1 800 8 2 6 - 6 2 9 0 .  

Did you know that BellSouth can consolidate all your phone bills - for  all your 
phone lines - into one? Just th ink  of the advantages . . . y  ou'll reduce t he :  

- 

Who 

Number of phone bills you receive. 
Number of checks you send to BellSouth. 
Number of stamps you use to mail back your phone bills. 
Time and hassle it takes to pay your phone bills. 

needs more to do these days? To get one less phone bill call BellSouth at 1 888 

- 

745-1976 today. 

Visit us on the Internet: www.bellsouth.com 
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** BELLSOUTH * *  (BST,A00100) Page 5 
ELIZABETH LEGARE 
Account Number : 561 743-9774 841 0457 
5111 Period Date: May 20,  2000 

Messages (continued) 

Order the BellSouth, Complete Choices plan and save your family money - to spend on 
more important things. The Complete Choice plan is your local phone service plus 
all the calling features your family already uses - all for one flat monthly rate. 
Sign up by June 30th and get the BellSouth Family Entertainment(TM) pack full of 
treats for the whole family (a $50 value) or $20 cash back. Simply call 1 877 493- 
2909 today. Some restrictions apply. 

Connect to the Internet and create something special with BellSouth, Internet. 
service for as low as $12.95 a month when you have BellSouth, Solutions. Get fast, 
reliable dial-up connections, 2 4 / 7  support, one bill for phone and Internet, and 
more. Call 1 8 8 8  301-9079 for a free registration CD. Or go to www.bellsouth.net. 
Offer ends 06/30/00. Service not available in all areas. Other restrictions may 
apply 

Visit us on the Internet: www.bellsouth.com 
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* *  AT&T * *  (ATX,COO288) Page 6 
ELIZABETH LEGARE 
Account Number: 561 743-9774  a 4 1  0457 
Bill Period Date: May 20, 2000 

AT&T Messages 

Switch to AT&T Residential Long Distance Service 
and G e t  a Special Bonus. 

Now when you switch to AT&T Residential Long Distance 
Service, you'll g e t  a special bonus of up to 30 minutes of 
free domestic long distance calls from home each month for 
your first six months - -  that's a total of up to 180 FREE 
Minutes of calling.* 

You'll also get a great long distance r a t e  with the AT&T 
One Rates Off-peak I1 Plan: State-to-state long distance 
calls from home are just 5[ a minute during the times you 
call most - -  weeknights from 7 p.m. up to 7 a . m .  and all 
weekend long - -  and 7I a minute weekdays. All for a low 
$ 4 . 9 5  monthly fee.** 

See the enclosed insert for details! Then call 
1 800 242-1019, ext. 8 7 3 2 6 ,  today to switch to AT&T 
Residential Long Distance Service. 

*Unused minutes for any month cannot be carried over to 
subsequent months. Other restrictions apply. 

**In-state rates vary. Other restrictions apply. Rate excludes 
Carrier Line Charge and Universal Connectivity Charge. State 
charges may apply. Enrollment expires 08/31/00. 



1 
* *  CTS TELCOM, INC.  * *  (CFF,C00834) P a g e  7 

ELIZABETH LEGARE 
A c c o u n t  Number: 561 743-9774 841 0457 
B i l l  Period Date: May 20, 2000 

For CTS TELCOM, INC. B i l l i n g  Questions, Call 1 800 569-8700 

Detailed S t a t e m e n t  of Charges 

Itemized Calls 

Service Provider - CTS TELCOM, INC. 
Direct Dialed Cal ls  

561 743-9774 

Date 
1. 0 4 / 1 9  
2 .  0 4 / 2 0  
3 .  04 /20  
4 .  04 /20  
5 .  0 4 / 2 1  
6. 04/22  
7 .  0 4 / 2 2  
8 .  0 4 / 2 2  
9 .  0 4 / 2 3  

1 0 .  0 4 / 2 3  
11. 0 4 / 2 3  
1 2 .  0 4 / 2 6  
13. 0 4 / 2 6  
1 4 .  0 4 / 2 9  
1 5 .  0 5 / 0 1  
16 .  0 5 / 0 5  
17. 05/06  
1 8 .  05 /06  
1 9 .  0 5 / 0 7  
2 0 .  05 /07  
2 1 .  05 /07  
22. 0 5 / 0 7  
2 3 .  0 5 / 0 7  
2 4 .  05 /07  
2 5 .  0 5 / 0 8  
2 6 .  0 5 / 0 8  
27 .  0 5 / 0 0  

P l a c e  Called 
LAWRENCEVL GA 

TOLEDO OH 
ARBUTUS MD 

JOLLWILLE TX 
ARBUTUS MD 

PTST LUCIE FL 
GLENBURNIE MD 
GLENBURNIE MD 
PTST LUCIE FL 
ALPHARETTA GA 
SWEETWATER TN 

LEONARDTN MD 
FORK MD 

GLENBURNIE MD 
FORK MD 

STUART FL 
HOLMDEL NJ 

GLENBURNIE MD 
PTST LUCIE FL 
PTST LUCIE FL 

STUART FL 
STUART FL 

PTST LUCIE FL 
PRINCEANNE VA 

STUART FL 
SWEETWATER TN 

HOLMDEL NJ 

Number C a l l e d  Rate* Time 
770 962-0436 
419 382-0967 
410 242-4800 
512 258-6022 
410 242-4800 
561 398-3234 
410 694-9537 
410 694-9S37 
561 398-3234 
770 343-9528 
423 337-4324 
3 0 1  997-0427 
410 592-8213 
410  694-9537 
410 592-8213 
5 6 1  220-7728 
732 946-9586 
410 694-9537 
561 398-3234 
561  398-3234 
5 6 1  412-7425 
561 412-7425 
561 398-3234 
757 4 3 0 - 6 4 0 1  
5 6 1  412-7425 
423 337-4324 
732 946-9586 

A.E 
AD 
AJ3 
AE 
All 
KN 
AN 

AN 

KN 
AE 
AE 
AE 
AE 
AN 
AD 
KE 
AN 
AN 
KN 
KN 
KN 
KN 
KN 
AN 

KD 
AE 
AE 

0 7 :  19PM 
0 1 :  18PM 
0 8 :  OOPM 
08 :25PM 
07 : 47PM 
07:37AM 
09:03AM 
0 3  : 30PM 
09:llAM 
06:36PM 
08:28PM 
09 : 09PM 
09: l lPM 
09:12PM 
1 0  : 25AM 
06:  05PM 
11: 18AM 
11: 28AM 
05:  58AM 
09:  14AM 
09:  ISAM 
1 0  : 05AM 
1 0  : 07AM 

10:41AM 
04 : 56FM 
07 : 16PM 
07 : 30PM 

Min. 
1 0 2  

10  
1 0  
3 1  
10  
10 
1 0  
36 
1 0  
26  * 

1 2  
1 0  
1 0  
2 0  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
10  
13 
1 0  

Amount 

4 . 0 8  
-40 
- 4 0  

1 . 2 4  
* 40 
. 4 0  
. 4 0  

1 . 4 4  
. 4 0  

1 . 0 4  
. 4 8  
. 4 0  
-40 
-80 
. 4 0  
. 4 0  
. 4 0  
. 4 0  
. 4 0  
. 4 0  
. 4 0  
.40  
. 4 0  
. 4 0  
. 4 0  
. 5 2  
* 40 

IMSBLC X 
& 3L2D 0 
& JL2D 0 

& JL2D 0 
& JL2D 0 
& JL2D 0 
& 8LSD 0 
& JL2D 0 
& JL2D 0 
& 8L5D 0 
6r JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& 8L5D 0 
& JL2D 0 
& JL2D 0 
& 8L5D 0 
& 8L5D 0 
& 8L5D 0 
& 8L5D 0 
& 8L5,D 0 
& JL2D 0 

& 8L5D 0 
& A 2 D  0 
& JL2D 0 

T I C E T  
s o c s 3 3  
0 0 0 3 s 3  

P O C O 8 2  
B O O 0 8 3  
2 0 0 0 9 3  

a 0 0 0 6 3  

goooa3 
Q 0 0 0 6 3 .  

@ 0 0 3 9 3  
a00093 
a00063  

a00083* 
a o o o a 3 .  
aoooa3 .  
300083. 
800083- 
8 ~ 0 0 0 8 3 -  

@00083- 
@00083-  
8'0 00  8 3  - 
a 0 0 0 8 3 -  
@O 0 0 8 3  - 
300083- 
a000 8 3  - 
S00083- 
a 0 0 0 8 3 -  

@00083- 

* Taxes and R a t e s  A p p l i e d  - See Back of F i r s t  Page 



4 
+* CTS TELCOM, I N C .  *+ (CFF,C00834) Page 8 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: May 20, 2000 

For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700 

Detailed Statement of Charges 

Amount Itemized Calls (continued) 
561 743-9774 (continued) 
Service Provider - CTS TELCOM, I N C .  (continued) 
Direct Dialed C a l l s  (continued) 

Date Place Called Number Called Rate* Time Min. 
28. 05/14  ALPHARETTA GA 770 343-9528 AN 09:31AM 34 1 . 3 6  

Total Direct Dialed Calls ....................................... 1 8 . 9 6  
Total Charges for 5 6 1  743-9774 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 8 . 9 6  
The above total does not include the following taxes: 

$ 0 . 5 8  Federal Tax ............................. 
Local T a x  .............................. $0.26 
Florida Gross Receipts Surcharge ........ $ 0 . 4 7  

561  743-2366 
Service Provider - CTS TELCOM, I N C .  
Direct Dialed Calls 

Date P l a c e  Called Number Called Rate* 
29. 04/04  M I A M I  FL 305 265-9564 KD 
3 0 .  04 /04  MIAMI FL 3 0 5  265-9564 KD 
31 .  0 4 / 0 4  MIAMI FL 305 269-9564 KD 
32 .  0 4 / 0 9  ALPHARETTA GA 770 343-9529 AE 
33. 0 4 / 1 1  FTLAUDERDL FL 954 858-3822 ECD 
3 4 .  0 4 / 1 7  MAMARONECK NY 914 777-3372 AD 
35. 0 4 / 1 8  FTLAUDERDL FL 954 503-6462 KD 
36. 0 4 / 2 0  COCOA FL 321 6 3 1 - 0 3 7 1  KD 
3 7 .  0 4 / 2 0  COCOA FL 3 2 1  6 3 1 - 0 3 7 1  KD 
38.  0 4 / 2 0  STUART FL 5 6 1  283-1538 KD 
39.  0 4 / 2 1  GEORGETOWN DE 302 855-0460 AD 
4 0 .  0 4 / 2 1  GEORGETOWN DE 302 855-0460 AD 
41. 0 4 / 2 1  GEORGETOWN DE 302 855-0460  AD 
4 2 .  0 4 / 2 1  WASHINGTON DC 202 364-9117 AD 
4 3 .  0 4 / 2 4  VIENNA VA 703 620-4648 AD 

Time 
0 3  : OlPM 
0 3  : 02PM 
03 : 07PM 
07 : 34PM 
10 :  27AM 
11: 53AM 
0 1 :  56PM 
12: 17PM 
1 2  : 20PM 
0 1 :  25PM 
03 : 42PM 
0 3  : 59PM 
04 : 08PM 
04 : 18PM 
10:41AM 

Min. 
1 0  
10  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
10 
10 
10 
10 
10 
10 

. 4 0  

. 4 0  

. 4 0  

. 4 0  

. 4 0  

. 4 0  
- 4 0  
. 4 0  
. 4 0  
- 4 0  
. 4 0  
. 4 0  
. 4 0  
- 4 0  
. 4 0  

IMSBLC X TICKET 
& J L Z D  0 a00083 

IMSBLC X 
& 8L5D 0 
& 8L5D 0 
& 8L5D 0 
& JL2D 0 
& 8LSD 0 
& JL2D 0 
& 8LSD 0 
& 8L2D 0 
& 8L2D 0 
& 8L5D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 

TICKET 
@00083 
@00083  
~ 3 0 0 0 8 3  
a 0 0 0 8 3  
a00083 
@00083  

G300083 
@00083 
@00083 
a00083 
900083 
a00083 
@00083 
G300083 
a00083 

* Taxes and Rates Applied - See Back of First P a g e  
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* *  CTS TELCOM, INC. **  (CFF,C00834) Page 9 

ELIZABETH LEGARE 
Account Number: 5 6 1  743-9774 8 4 1  0457 
Bill Period Date: May 2 0 ,  2000 

For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700 

Detailed Statement of Charges 

Itemized Calls (continued) 
5 6 1  743-2366 (continued) 
Service Provider - CTS TELCOM, INC. (continued) 
Direct D i a l e d  Calls (continued) 

Date 
4 4 .  04 /24  
4 5 .  0 4 / 2 5  
4 6 .  0 4 / 2 5  
4 7 .  0 4 / 2 5  
4 8 .  0 4 / 2 5  
4 9 :  0 4 / 2 5  
5 0 .  0 4 / 2 5  
51.  0 4 / 2 5  
5 2 .  0 4 / 2 5  
53. 0 4 / 2 5  
5 4 .  0 4 / 2 7  
55. 0 4 / 2 7  
5 6 .  0 4 / 2 7  
57. 0 4 / 2 7  
58. 0 4 / 2 7  
5 9 .  0 4 / 2 7  
6 0 .  0 4 / 2 7  
6 1 .  05 /05  
6 2 .  05 /05  
63. 05/05  
6 4 .  0 5 / 0 5  
65. 0 5 / 0 5  
6 6 .  05/05  
6 7 .  05 /05  
68. 0 5 / 0 5  
6 9 .  0 5 / 0 9  
7 0 .  05 /09  

Place Called 
JACKSONVL FL 

NEWBRITAIN CT 
NEWBRITAIN CT 
NEWBRITAIN CT 
NEWBRITAIN CT 

NEWBRITAIN CT 
NEWBRITAIN CT 

NEWBRITAIN CT 

NEWBRITAIN CT 
NEWBRITAIN C T  

NEWBRITAIN CT 
NEWBRITAIN CT 
NEWBRITAIN CT 
NEWBRITAIN CT 

"BRITAIN CT 
"BRITAIN CT 
NEWBRITAIN CT 

RALEIGH NC 
RALEIGH NC 

UNIONVILLE N J  
UNIONVILLE N J  

CALDWELL NJ 
CALDWELL NJ 
CALDWELL N J  
CALDWELL NJ 

DENVER CO 
DENVER CO 

* Taxes and Rates Applied - 

Number Called Rate* Time 
904 

860 
860 
860 
860 
860 
860 
860 
860 
860 
860 
860 
860 
860  
860 
860 
860 
919 
9 1 9  
90 8 

90 8 
973 
973 
973 
973 
303 
303 

354-3500 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
223-0773 
782-9899 
782-9489 
964-4779 
964-4779 
618-1148 
6 18 - 114  0 

618-1148 
618-1148 
376-2094 
376-2094 

KD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 
AD 

See Back of F i r s t  Page 

11 : 12AM 
10  : 12AM 
10:  14AM 
03 : 37PM 
0 3  : 39PM 
03:41PM 
03 :45PM 
03 :47PM 
03 :58PM 
04:  02PM 
02:31PM 
02:  33PM 
02:  34PM 
0 2  : 36PM 
02:  37PM 
02:39PM 
02:40PM 
09:57AM 
0 9  : s9AM 
1 0  : 49AM 
1 0 :  51AM 

11: 24AM 
11 : 25AM 
11 : 26AM 
11: 27AM 
10  : 43AM 

10 : 45AM 

Min. 
10 
10 
10 
10 
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
1 0  
10  
10  
1 0  
1 0  
1 0  

Amount 

- 40 
. 4 0  
. 40  
. 40  
. 40  
.40  
.40  
.40  
- 40 
* 40 
- 40 
- 40 
-40 
. 40  
.40  
. 40  
- 4 0  
.40  
.40  
.40 
. 40  
.40  
. 4 0  
. 4 0  

. 40  

. 4 0  

. 4 0  

IMSBLC X 
& 8L2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& J L 2 D  0 
& JL2D 0 
& JL2D 0 
& J L 2 D  0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JLZD 0 
& JLZD 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 

TICKET' 
&'00083 - 
@00082 1 

30 008 3 - 
800083- 
600083- 
@ 0 0 0 8 3 -  

@O 0 0 8 3  

kaoooa3- 
kaoo083- 
6300083- 

@ 0 0 0 8 3 -  

@00083-' 
a00 08 3 
6300083- 

aooo83- 
@ 0 0 0 8 3 -  

8000831 
@00083-' 
6300083- 
@00083' 
@00083' 
@00083-  
a00 083 J 
6300083- 
@00083-  

6300083- 
800083- 

. . J 
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* *  CTS TELCOM, INC. ** (CFF,C00834) Page 10 

Account Number: 561 743-9774 a 4 1  0457 
ELIZABETH LEGARE 

Bill Period Date: May 20, 2000 
F o r  CTS TELCOM, INC. Billing Questions, Call I 800 569-8700 

Detailed Statement of Charges 

Itemized Calls (continued) 
561 743-2366 (continued) 
Service Provider - CTS TELCOM, INC. (continued) 
Direct Dialed Calls (continued) 

Date Place Called Number Called Rate* Time Min. 
71. 05/12 RALEIGH NC 919 782-9489 AD 1O:llAM 10 
72. 05/12 DENVER CO 303 376-2094 AD 12:27PM 10 

Total Direct Dialed Calls ....................................... 
Total Charges for  561 743-2366 .................................. 
The above total does not include the following taxes: 

Federal Tax ............................. $ 0 . 5 4  

Florida Gross Receipts Surcharge ......... $ 0 . 4 4  

.............................. Local T a x  $0.26 

Total Itemized Calls ............................................ 

Taxes 
Taxes on Regulated Services 

73. Federal Tax ............................................... 
74. Florida Gross Receipts Surcharge .......................... 
75. County T a x  ................................................ 

Total Taxes on Regulated Services ............................... 
Total Taxes ..................................................... 

Total CTS TELCOM, I N C .  Current Charges .......................... 

* Taxes and Rates Applied - See Back of F i r s t  Page 
This portion of your bill is provided as a service to CTS TELCOM, I N C .  

Amount 

.40 

.40 
17.60 

'I 17.60 

36.56 

Amount 

1.12 
.91 
. s 2  

2.55 
2.55 

39.11 

IMSBLC X TICKET 
& JL2D 0 BOO083 

& JL2D 0 L O 0 0 8  
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* *  BELLSOUTH **  (BST,A00100) 
ELIZABETH LEGARE 
Account Number: 
Bill Period Date: 

CURRENT AMOUNT OF LESS 
CHARGES LAST BILL PAYMENTS ADJUSTMENTS 
DUE BEFORE 

Jul 12 $786.60 $0.00 $ 0 . 0 0  

ImportantNotice (s 1 

L a t e  Charge Reminder: A $1.50 additional charge will 
If you incur a Late Payment Charge, an additional Int 
any unpaid balance. 

Page 1 

561 743-9774 841 0457 
Jun 20,  2 0 0 0  

CURRENT TOTAL 
CHARGES AMOUNT 

DUE 
$178.38 $964.98 

apply to any unpaid balance 
rest charge of 1.5% will a1 

as of J u l  20 .  

o be applied to 

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay 
unregulated and certain other charges, all of which are identified by * *  on your bill, will 
not result in an interruption of local service. The amount of Regulated Charges may be 
obtained by calling 780-2355. 

Please make check payable to BellSouth in U.S. funds. 

CURRENT 
CHARGES PAST DUE TOTAL AMOUNT 
DUE BEFORE AMOUNT AMOUNT DUE PA1 D 

Jul 12 $786.60 $964.98 
334789342539 

X 

561 743-9774 841 0457 
Jun 20, 2000 

0721 R60 

P.O.  BOX 33009 
CHARLOTTE NC ELIZABETH LEGARE 
28243-0001 9553 159TH CT N 

JUP FL 33478-9342 
561974397748410450721004111004111000000000000786600000096498 

J 
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* *  BELLSOUTH * *  (BST,A00100) Page 2 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 20, 2000 

Helpful Numbers 
BellSouth Telecommunications, Inc.  (BST) 

NOTE: Numbers fo r  other companies are listed on their bill pages. 

RightTouchB Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 800 826-6290 
A quick, convenient, automated, 24 hour customer service. 
(See "Messages'' section for details. 1 
Please protect your RightTouchB Personal Access code (PAC): 4489 

Billing Questions or to Place an Order: 
If calling from within the Florida BellSouth 

If calling from outside Florida or outside the 
service area . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  780-2355 

Florida BellSouth service area .................................. 1 800 753-0710 
Repair: 

. . . . . . .  If calling from within the Florida BellSouth service area 611 

Internet: www.bellsouth.com 

Detailed Statement of Charges 

Service Provider Summary 
Listed below are Local Toll and Long Distance Providers for your line(s1. 

Line Number Local Toll Company 
ALL LINES CABLE & WIRELESS COMM. 

Long Distance Company 
CABLE & WIRELESS COMM. 

Service Provider Contact Number 
CABLE & WIRELESS COMM. 1 800 486-8686 

Monthly Local Service Charges Amount 
Monthly Local Service - Jun 20 t h ru  Jul 19 
Basic Services Quantity 

1 .  FCC Local Number Portability Line Charge - Line 3 . . .  1.05 
2. Residential Line 2 . . .  20.10 
3. Residential Line 1 ... 10.05 

Visit us on the Internet: www.bellsouth.com 
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* 
** BELLSOUTH ** (BST,A00100) Page 3 

Account Number: 561 743-9774 a41 0457 
ELIZABETH LEGARE 

Bill Period Date: Jun 20, 2000 

Detailed Statement of Charges 

Monthly Local Service Charges (continued) Amount 
Basic Services (continued) Quantity 

4. Emergency 911 Charge. 

5. FCC Charge for Network Access 1 - . .  3.50 

This charge is billed on 
behalf of Palm Bc Unic County. # . . .  **  .90 

6 .  FCC Charge f o r  Network Access for Additional Line 2 . . .  12.14 
7. Telecommunications Access System Act Surcharge 3 . . .  **  .27 

# Quantity may not apply to this service. 
Total Basic Services 48.01 
Optional Services Quantity 

............................................ 

8. Call Waiting 1 . . .  4.10 
9. Listing-Not in Directory or Directory Assistance 2 . . .  
10. Call Block (*60) 1 . . .  
11. Caller ID Name and Number Delivery with 

Anonymous Call Rejection 1 ... 
12. Inside Wire Maintenance Service Plan 2 . . .  **  

Total Optional Services ......................................... 
Total Monthly Local Service Charges ............................. 

Other Charges and Credits 
13. Late Payment Charge ...................................... 
14. Interest Charge on Unpaid Balance ........................ **  

Work Completed On Apr 1, 2000 
743-2366 
15. Credit for State taxes billed in error on FCC Local 

Number Portability Line Charge for May and June 1999. . . . .  
743-9774 
16. Credit for State taxes billed in error on FCC Local 

Number Portability Line Charge for May and June 1999. . . . .  
747-9187 

17. Credit for State taxes billed in error on FCC Local 
Number Portability Line Charge for May and June 1999. . . . .  

2.90 
4.00 

7.50 
9.00 

27.50 
75.51 

Amount 
1.50 

11.13 

.06CREDIT 

. O6CREDIT 

. OGCREDIT 

Visit us on the Internet: www.bellsouth.com 
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* *  BELLSOUTH **  (BST,A00100) Page 4 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: 3un 20, 2000 

Detailed Statement of Charges 

Other Charges and Credits (continued) Amount 

Work Completed On Jun 6, 2000 
743-9774 
One-time charge f o r  

Directory Assistance (DA) Usage 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  18. 2 Restoral of service 34.00 

. . . . . . . . . . . . . .  19. 2 CallIs) to National DA at $0.95 Each 1.90 
4 8 . 3 5  Total O t h e r  Charges and Credits ................................. 

Taxes Amount 
Taxes on Regulated Services 

20. Federal Tax 2.11 
21. Florida Gross Receipts Surcharge .................... . . . . . .  
22. County Tax 3.57 

............................................... 
* 92 

................................................ 
............................... Total Taxes on Regulated Services 6.60 

Total Taxes 6.60 ..................................................... 

Total BellSouth Current Charges ................................. 130.46 

Visit us OR the Internet: ww.bellsouth.com 
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* *  BELLSOUTH * *  (BST,A00100) Page 5 
ELIZABETH LEGARE 
Account Number: 561 7 4 3 - 9 7 7 4  841 0 4 5 7  

Bill Period Date: Jun 2 0 ,  2000 

Messages 

BellSouth is making your life simpler! 

BellSouth, RightTouchs service, our automated, 24hour customer service system, is 
an easy way to do business with us. Use any touchtone phone to confirm receipt of 
your last payment, make bill payments, order services like Call Waiting and Caller 
ID, request a copy of your bill, order local telephone directories, disconnect your 
service, or check your account balance. 

To perform many of the functions listed above, you will need your fourdigit 
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or 
the last four digits of the social security number associated with your account. 

We even provide help on how to use telephone features. To use RightTouchm service, 
call 1 800 8 2 6 - 6 2 9 0 .  

Did you know that BellSouth can consolidate all your phone bills - f o r  all your 
phone lines - into one? Just think of the advantages . . . y  ou'll reduce the: 

- Number of phone bills you receive. 
- Number of checks you send to BellSouth. 
- Number of stamps you use to mail back your phone bills. 
- Time and hassle it takes to pay your phone bills. 

Who needs more to do these days? To get one less phone bill call BellSouth at 1 8 8 8  
745-1976 today. 

Visit us on the Internet: www.bellsouth.com 
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* *  BELLSOUTH ** (BST,A00100) Page 6 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 20, 2000 

Messages (continued) 

Connect to the Internet and create something special with BellSouth, Internet 
service f o r  as low as $12.95 a month when you have BellSouth, Solutions. Get f a s t ,  
reliable dial-up connections, 2 4 / 7  support, one bill for phone and Internet, and 
more. Call 1 888 301-9079 for a free registration CD. Or go to www.bellsouth.net. 
Offer ends 06/30/00. Service not available in all areas. Other restrictions may 
apply * 

Get the network connectivity of a big  business in your home without all the wires! 
BellSouth and Home Wireless Networks introduce t h e  Airway(TM) System. It provides 
the flexibility to access multiple communication devices from anywhere in your home 
a l l  with a wireless connection. You can share printers from room to room and even 
surf the Internet on multiple computers - all on one account. For more information, 
go to www.homewireless.com/bellsouth. 

Visit us on the Internet: www.bellsouth.com 
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* *  BELLSOUTH * *  (BST,A00100) Page 7 

ELIZABETH LEGARE 
Account Number: 561 7 4 3 - 9 7 7 4  841 0457 
Bill Period Date: Jun 20, 2000 

Messages (continued) 

Rates fo r  all BellSouth, Complete Choice, Plans are scheduled to increase 30E per 
line on July 20,  2000. Rates f o r  all BellSouth, Area Plus, and BellSouth, Area 
Plus* with Complete Choice, Plans are scheduled to increase $2.00 per line effective 
July 20, 2000. These plans continue to provide you with an excellent value and 
unique product benefits, all for  one flat monthly rate. 

The following changes are scheduled to be effective July 20, 2000 on IntraLATA toll 
calls: 

- A reduction in the per minute rate from 21[ to 15[ for all distance bands. These 

- Elimination of the volume discount. 
- A reduction in the time of day discount from 40% to 15%. 

rates are billed in initial and additional period increments. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Rates fo r  Message Service are scheduled to increase July 20, 2000. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
The rates for the following services are scheduled to change as follows effective 
July 20, 2000: 

Non - Li s t 
Non- Pub1 i shed Listing 
Call Waiting 
Three Way Calling 
Caller ID Basic 
Call Return 
Call Forward Variable 

Old Rate 
$ 0 . 7 0  

$1.45 
$4.10 
$4.00 
$6.00 
$4.00 
$3.00 

New Rate 
$0.25 
$1.15 
$5.15 
$4.70 
$7.00 
$5.00 
$4-00 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Thank you for  choosing BellSouth. We appreciate your business and look forward to 
Visit us on the Internet: www.bellsouth.com 



* *  BELLSOUTH * *  (BST,A00100) Page 8 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 20, 2000 

Messages (continued) 

meeting your communications needs in t he  future. 

The Directory Assistance residential and business call allowance is scheduled to be 
eliminated July 20, 2000. 

The residential and business per activation rates f o r  Call Return, Three Way 
Calling, Repeat Dialing and BellSouth, BusyConnectB are scheduled to change from 75E 

to 90[ on July 20, 2000. 

Visit us on the Internet: www.bellsouth.com 

‘.L 
. .  
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* *  AT&T * *  (ATl,C0028H) Page 9 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 20,  2000 

For AT&T Billing Questions, Call 1 800 222-0300 24 Hours a Day - 7 Days a Week 

Detailed Statement of Charges 

AT&T Invoice Charges For Period Ending JUN 13, 2000 
For 561-743-9774 

AT&T Messages 

ARE YOU MOVING? 
Taking your AT&T services along is as easy as 1,2,3. 
- Get your new phone number by contacting your new 
local company. 
- Advise them that you want AT&T Long Distance Service 
in your new home. 
- Call 1 8 0 0  MOVE ATT, ext. 80597, to enjoy continuous 
benefits of your AT&T calling plans andservices in your 
new home. 

Other Charges and Credits 
1. Monthly Usage Minimum Charge ............................ 
2 .  This amount is the difference between the 

$3  monthly usage minimum and your qualifying 
calls and charges each month. 

Tota l  Other Charges and Credits ............................... 

National Access Contribution 
3 .  Universal Connectivity Charge ........................... 
4. Carrier Line Charge ..................................... 

Total National Access Contribution Charges .................... 

Amount 
9.00 

9.00 

Amount 
1.16 
4 . 5 3  
5 . 6 9  

For an explanation of this charge, please call 
1 800 532-2021. 

Taxes 
5. Federal Tax @ 3% ........................................ 
6 .  Florida G r s  Rcpt Tax Surcharge 2.56% .................... 

Amount 
- 4 6  
. 3 8  

.- 
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* *  AT&T * *  (ATl,C0028H) Page 10 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period D a t e :  Jun 20, 2000 

For AT&T Billing Questions, C a l l  1 800 222-0300 24 Hours a Day - 7 Days a Week 

Detailed Statement of Charges 

Taxes (continued) 
Total Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Total AT&T Current Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Amount 
. 8 4  

15.53 

This portion of your bill is provided as a service to AT&T. 



4 * *  AT&T * *  (ATX,COO288) Page 11 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0 4 5 7  

Bill Period Date: Jun 20, 2000 

AT&T Messages 

Switch to AT&T Residential Long Distance Service 
and Get a Special Bonus. 

Now when you switch to AT&T Residential Long Distance 
Service, you'll get a special bonus of up to 30 minutes of 
free domestic long distance calfs from home each month for 
your first six months - -  that's a total of up to 180 FREE 
Minutes of calling.* 

You'll also get a great long distance rate with the AT&T 
One Rates Off-peak I f  Plan: State-to-state long distance 
calls from home are just 5( a minute during the times you 
call most - -  weeknights from 7 p.m. up to 7 a.m. and all 
weekend long - -  and 7 [  a minute weekdays. A l l  for a low 
$ 4 . 9 5  monthly fee.** 

See the enclosed insert for  details! Then call 
I 800 242-1019, ext. 87326, today to switch to AT&T 
Residential Long Distance Service. 

*Unused minutes for any month cannot be carried over t o  
subsequent months. Other restrictions apply. 

**In-state rates vary. Other restrictions apply. Rate excludes 
Carrier Line Charge and Universal Connectivity Charge. 
charges may apply. Enrollment expires 08/31/00. 

State 
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* *  CTS TELCOM, INC. * *  (CFF,C00834) Page 12 

Account Number: 5 6 1  743-9774 a42  0457 
ELIZABETH LEGARE - 

B i l l  P e r i o d  Date: Jun 2 0 ,  2000 
For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700 

Detailed Statement of Charges 

Itemized Calls 

Service Provider - CTS TELCOM, I N C .  
D i r e c t  Dialed Calls 

5 6 1  743-9774 

Date 
1. 05/17  
2 .  0 5 / 1 7  
3 .  0 5 / 1 8  
4 .  0 5 / 1 8  
5. 0 5 / 1 8  
6 .  0 5 / 2 1  
7 .  0 5 / 2 2  
8 .  0 5 / 2 2  
9 .  05 /24  

10. 0 5 / 2 5  
11. 05/25  
1 2 .  0 5 / 2 7  
13. 0 5 / 3 1  
1 4 .  0 5 / 3 1  
1 5 .  0 5 / 3 1  
1 6 .  0 6 / 0 3  
1 7 .  0 6 / 0 3  
18. 0 6 / 0 5  
1 9 .  0 6 / 0 5  
2 0 .  0 6 / 0 5  
2 1 .  0 6 / 0 5  
2 2 .  06 /05  
23 .  0 6 / 0 5  
24 .  0 6 / 0 5  
2 5 .  0 6 / 0 5  
2 6 .  0 6 / 0 6  
2 7 .  0 6 / 0 6  

P l a c e  Called 
TALLAHASSE FL 

ARBUTUS MD 
ARBUTUS MD 

GLENBURNIE MD 
FORK MD 

ALPHARETTA GA 
LEONARDTN MD 

FORK MD 
ATLANTA GA 

SEVERN MD 
SEVERN MD 

ATLANTA GA 

ARBUTUS MD 
CHAMBLEE GA 

LAWRENCEVL GA 
ARBUTUS MD 

GLENBURNIE MD 
VERO BEACH FL 

NEWPORT DE 
LEWES DE 

N E W  CASTLE DE 
NEWARK DE 

N E W  CASTLE DE 
ARBUTUS MD 

ALPHARETTA GA 
VIENNA VA 

ALPHARETTA GA 

Number Called 
850 488-9000 
410 242-4800 
410 242-4800 
410 694-9537 
410 592-8213 
770 343-9528 
3 0 1  997-0427 
4 1 0  592-8213 
404 851-4337 
410 969-0644 
410 969-0644 
404 851-4337 
410 242-4800 
770 451-2415 
770 962-0436 
410 242-4800 
410 694-9537 
5 6 1  564-9933 
302 633-1313 
302 645-2099 
302 323-1660 
302 454-7233 
302 324-0550 
410 242-4800 
770 343-9528 
703 242-9689 
770 343-9528 

Rate* 
KI3 
AE 
AE 
AE 
AN 
AN 
AE 
AE 
AE 
AD 
AD 
AN 
AD 
AE 
AE 
AN 
AN 
m 
AD 
AD 
AD 
AD 
AD 
AD 
AF: 
AE 
AE 

Time 
ll:39AM 
09:  59PM 
1 0  : 52PM 
1 0  : 53PM 
11: lOPM 
0 3  : OlPM 
09:20PM 
09:21PM 
06:  19PM 
09:  18AM 
0 9 :  19AM 
04 : 22PM 
03 : 42PM 
07 : 34PM 
08 : 40PM 
05 : 41PM 
0 5  :42PM 
09:41AM 
09:44AM 
09:45AM 
09:47AM 
09:  53AM 
09:  54AM 
1 2  : 07PM 
07 :22PM 
08 :48PM 
0 9 :  SOPM 

Min. 
1 0  
1 0  
1 0  
16 
1 0  
10  
10  
4 8  
1 0  
1 0  
47  
1 0  
1 0  
1 0  
1 0  
10  
2 1  
10  
1 0  
1 0  
1 0  
1 0  
1 0  
1 0  
1 2  
40 
1 0  

Amount 

-40 
. 4 0  
. 4 0  
- 6 4  

* 40 
. 4 0  
. 4 0  

1 . 9 2  
- 4 0  
. 4 0  

1.88 
. 4 0  
. 4 0  . 

. 4 0  

. 4 0  
- 4 0  
. 8 4  
* 40 
. 4 0  
. 4 0  
. 4 0  

. 4 0  

. 4 0  
- 4 0  

. 4 8  
1 . 6 0  

. 4 0  

IMSBLC X 
& 8L2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 

& J L 2 D  0 
& JL2D 0 
& JL2D 0 
& J L 2 D  0 
& JL2D 0 
& J L 2 D  0 
& JL2D 0 
& JLZD 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& 8LSD 0 
& JL2D 0 
& JL2D 0 
& J L 2 D  0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 

TICKET 
3000834 
3000834  

Td000834 
a0 00  834 
8000834 
aoooa34 
a000834 
a000834 
aoooa3 4 
a000 83 4 
a000834 
8000834 
8000834 
a000834 
a0 0 0  83 4 

Zl00083.1 
3000834 
a000834 
a000834 
BO 00 83 4 
9000 83 4 
6000834 
a00 0 83 4 
a00083 4 

a00083  4 

300083 4 
a 0 0 0 8 3 4  

* Taxes and Rates Applied - See Back of F i r s t  P a g e  



t * *  CTS TELCOM, INC. **  (CFF,C00834) Page 13 
ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 20, 2000 

For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700 

Detailed Statement of Charges 

Itemized Calls (continued) 
561 743-9774 (continued) 
Service Provider - CTS TELCOM, I N C .  (continued) 
Direct Dialed Calls (continued) 

Date Place Called Number Called Rate* Time Min. 
28. 06/07 PUNTAGORDA FL 941 575-8800 KN 07:32AM 21 
29. 06/08 DIR ASSIST MD 410 555-1212 AD 02:53PM 1 
30. 06/08 BALTIMORE MD 410 522-9800 AD 02:55PM 10 
31. 06/08 BALTIMORE MD 410 550-1864 AD 02:58PM 10 
32. 06/08 BALTIMORE MD 410 550-0688 AD 03:OOPM 10 
33’. 06/08 ATLANTA GA 404 851-4350 AE 08:14PM 10 
34. 06/09 ATLANTA GA 404 851-4350 AE 07:13PM 10 
35. 06/09 ALPKARETTA GA 770 343-9528 AE 07:25PM 12 
36. 06/11 ATLANTA GA 404 851-4350 AN 03:35PM 10 

Total Direct Dialed Calls ....................................... 
Total Charges f o r  561 743-9774 .................................. 
The above total does not include the following taxes: 

$0.62 Federal Tax ............................. 
Local Tax .............................. 
Florida Gross Receipts Surcharge ........ $0.50 

$0.12 

561 743-2366 
Service Provider - CTS TELCOM, INC. 
Direct Dialed Calls 

Date 
37. 05/17 
38. 05/17 
39. 05/17 
40. 05/17 
41. 05/18 
42. 05/19 
43. 05/23 

Place Called 
RALEIGH NC 

BOCA RATON FL 
DALTON GA 
DALTON GA 
DALTON GA 
PHILA PA 

NO PHOENIX AZ 

Number Called 
919 782-9489 
561 391-5558 
706 278-4256 
706 278-4256 
706 278-4256 
215 879-0889 
602 234-7528 

Rate* Time 
AD ll:13AM 
KD ll:24AM 
AE 07:06PM 
AE 07:27PM 
AD 09:27AM 
AD ll:57AM 
AD 01:19PM 

Min. 
10 
10 
10 
10 
10 
10 
10 

Amount 

- 8 4  

.65 

.40 

.40 

. 4 0  

.40 

.40 

.48 
-40 

20.13 
20.13 

.40 
- 4 0  

.40 

.40 
- 40 
.40 
.40 

IMSBLC X 
& 8L2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& J L 2 D  0 

TICKET 
a00083 

a00083 
a00083 
800083 
@O 0 0 83, 
C3000834 
@00083* 
@000834 
@00083a 

IMSBLC X TICKET 1 

& 3L2D 0 @00083- 
& 8L5D 0 @00083: 
& JL2D 0 @00083i 
& JL2D 0 63000834 
& JL2D 0 @000834 
& JL2D 0 (BO00834 
& JL2D 0 BO00834 

Taxes and Rates Applied - See Back of First Page 
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* *  CTS TELCOM, INC. **  (CFF,C00834) Page 14 

ELIZABETH LEGARE 
Account Number: 561 743-9774 841 0457 
Bill Period Date: Jun 20, 2000 

For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700 

Detailed Statement of Charges 

Itemized Calls (continued) 
561 743-2366 (continued) 
Service Provider - CTS. TELCOM, INC. (continued) 
Direct Dialed Calls (continued) 

Date Place Called Number Called Rate* Time Min. 
44. 05/25 COLUMBUS OH 614 481-6999 AD 02:24PM 10 
45. 05/25 COLUMBUS OH 614 481-6980 AD 02:26PM 10 
46. 05/26 NO'PHOENIX AZ 602 234-7100 AD ll:25AM 10 
47. 05/26 NO PHOENIX AZ 602 234-7100 AD ll:28RM 10 
48. 05/26 NO PHOENIX AZ 602 234-7100 AD ll:36AM 10 
49. 05/31 EAGLE PA 610 458-1016 AD 01:OOPM 10 
50. 05/31 CAPEGIRARD MO 573 332-2786 AD 03:24PM 10 
51. 06/01 CAPEGIRARD MO 573 332-2.786 AD 03:llPM 10 
5 2 .  06/02 FTLAUDERDL FL 954 958-9437 KD I1:56AM 10 
53. 06/05 NO PHOENIX AZ 602 234-7100 AD ll:37AM 10 
54. 06/05 BROOKLYN NY 718 609-0170 AD 02:09PM 10 
55. 06/05 BROOKLYN NY 718 609-0170 AD 02:llPM 10 
56. 06/05 BROOKLYN NY 718 609-0170 AD 02:12PM 10 
57. 06/05 BROOKLYN NY 718 609-0170 AD 02:13PM 10 
58. 06/07 ALPHARETTA GA 770 3 4 3 - 9 5 2 9  AN 04:29AM 19 
5 9 .  06/08 ALPHARETTA GA 770 343-9528 AD 04:14PM 10 
60. 06/08 ALPHARETTA GA 770 343-9529 AD 04:15PM 10 
61. 06/09 HOLLYWOOD FL 954 929-5888 KD 12:21PM 10 

Total Direct Dialed Calls ....................................... 
Total Charges for  561 743-2366 .................................. 
The above total does not include the following taxes: 

Federal Tax ............................. $0.32 
Local Tax .............................. $0.09 
Florida Gross Receipts Surcharge . . . . . . . .  $0.25 

Total Itemized Calls ............................................ 

Amount 

.40 
- 40 
.40 
.40 
a40 
-40 
.40 
.40 
m40 

.40 

.40 

.40 

.40 

.40 
-76 
.40 
.40 
- 40 

10.36 
10.36 

30.49 

IMSBLC X 
& JL2D 0 

& JL2D 0 
& J L 2 D  0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& 8L5D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& JL2D 0 
& BL5D 0 

TICKET 
@00083 
@00083 .  

(90 008 3 .  
6000834 
@00083. 
@00083~ 
@00083* 
a00 0 8 3  6 
a00083 - 
@00083~ 
@00083& 
@00083* 
@00083- 
a000 83. 
@00083; 
@oooa3 '  
@OO 083 L 
@ 0 0 0 8 3 L  

Taxes and Rates Applied - See Back of First Page 

c 
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* *  CTS TELCOM, I N C .  * *  (CFF,C00834) Page 15 
ELIZAEETH LEGARE 
Account Number: 561 743-9774 841 0 4 5 7  

B i l l  Period Date: Jun 20, 2000 
For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700 

Detailed Statement of Charges 

Taxes 
Taxes on Regulated Services 

62. Federal Tax ............................................... 
6 3 .  Florida Gross Receipts Surcharge .......................... 
6 4 .  County Tax ................................................ 

Total Taxes on Regulated Services ............................... 
Total Taxes ..................................................... 

Total CTS TELCOM, I N C .  Current Charges .......................... 

Amount 

. 9 4  

* 7 5  
.21 

1.90 
1.90 

32.39 

This portion of your b i l l  is provided as a service t o  CTS TELCOM, INC. 



Shirlev Stokes 

From: 
Sent: 
To: 
Subject: 

System Ad m in is t ra t or [post m as t e r a  Be I I South xom] 
Tuesday, October 24,2000 1 1 :15 AM 
SStokes@PSC .STATE. FL. US 
Delivered: FW: Docusearch International Research (Elizabeth Legar e) ,  31 31 87T 

Importance: High 

FW Docusearch 
~nternatlonal R <<FW: Docusearch International Research (Elizabeth Legare), 3 23 187T>> Your 

message 

To: 'Patricia.Godsil@bellsouth.com' 
Cc: Shirley Stokes 
Subject: FW: Docusearch International Research (Elizabeth Legare), 3 13 187T 
Sent: Tue, 24 Oct 2000 10:07:49 -0400 

was delivered to the following recipient( s): 

Godsil, Patricia A on Tue, 24 Oct 2000 1 I :14:52 -0400 
MSEXCH:MSExchangeMTA:BLSO 1 :BLSMSGPRV03 

1 



Shirlev Stokes 

From: 
Sent: 
To: 
cc: 
Subject: 

Shirley Stokes 
Tuesday, October 24, 2000 10:08 AM 
'Patricia.Godsil@bellsouth .corn' 
Shirley Stokes 
FW: Docusearch International Research (Elizabeth Legare), 31 31 87T 

Importance: High 

Please let me know if the report wilI be ready by Thursday, October 26,2000. Thanks. 

-----Original Message----- 
From: Shirley Stokes 
Sent: Friday, October 20,2000 2:42 PM 
To: 'Godsil, Patricia A' 
Cc: Shirley Stokes 
Subject: RE: Docusearch International Research (Elizabeth Legare), 
313187T 
Importance: High 

The totals are shown on your last fax to me on October 16, which you had sent an e-mail to me on Ocober 5 ,  
2000, but the billing information was missing from that e-mail. It's for telephone numbers 561-743-9774 (main 
number) 56 1-743-2366,56 1-747-9 187. For example, it shows: 

Date of bill Amount Current Total 
of last bill Payment Adjustment Charges Amount Due 

January 20,2000 $287.13 -$109.00 -$4.2 1 $85.63 $259.55 

In other words, I need a breakdown of $287.13 (bilI amounts) and so on through June 2000. 

-----Original Message----- 
From: Godsil, Patricia A [mailto:Patricia.Godsil@bellsouth.com] 
Sent: Friday, October 20,2000 1 5 7  PM 
To: 'Shirley Stokes' 
Subject: RE: Docusearch International Research (Elizabeth Legare), 
3 13 187T 

Shirley, 

For what telephone number do you need the breakdown from 1-2000 thru 6-2000? 

Pat Godsil 
BellSouth 

-----Original Message----- 

1 



From: Shirley Stokes [maiIto: SStokes@PSC .STATE. F'L.Us] 
Sent: Friday, October 20,2000 1 1 :26 AM 
To: 'Patricia.Godsil@belIsouth.com' 
Cc: Shirley Stokes 
Subject: FW: Docusearch International Research (Elizabeth Legare), 
313787T 
Importance: High 

Is it possible to provide the complete breakdown of totals as requested 
betow by today or Monday, October 23, ZOOO? 

-----Original Message----- 
From: Shirley Stokes 
Sent: Tuesday, October 17,2000 3:48 PM 
To: 'Patricia.Godsil@bellsouth.com' 
Cc: Shirley Stokes 
Subject: Docusearch International Research (Elizabeth Legare), 3 13 187T 
Lmportance: High 

Thank you for the October 16,2000, fax regarding this account. I need a 
complete breakdown of the totals listed for the months of January 20,2000, 
through June 30,2000. If you have bill copies showing the complete 
breakdown of the charges, please provide the documents to me. 

If you have any questions, please let me know. 

2 



Shirlev Stokes 

From: 
Sent: 
To: 
Subject : 

~ 

System Administrator [postmaster@BellSouth.com] 
Friday, October 20, 2000 259 PM 
SStokes@PSC.STATE.FL.US 
Delivered: RE: Docusearch International Research (Elizabeth Legar e), 31 31 87T 

Importance: High 

RE Docusearch 
mematlonal R - <<RE: Docusearch International Research (Elizabeth Legare), 3 13 187T>> Your 

message 

To: 'Godsil, Patricia A' 
Cc: Shirley5tokes 
Subject: RE: Docusearch International Research (Elizabeth Legare), 3 13 187T 
Sent: Fn, 20 Oct 2000 14:42: 18 -0400 

was delivered to the following recipient(s): 

Godsil, Patricia A on Fri, 20 Oct 2000 14:59:01 -0400 
MSEXCH:MSExchangeMTA:BLSO 1 :BLSMSGPRV03 



Shirley Stokes 

From: 
Sent: 
TO: 
cc: 
Subject: 

Shirley Stokes 
Friday, October 20, 2000 2:42 PM 
'Godsii, Patricia A' 
Shirley Stokes 
RE: Docusearch International Research (Elizabeth Legare), 31 31 87T 

Importance: High 

The totals are shown on your last fax to me on October 16, which you had sent an e-mail to me on Ocober 5. 
2000, but the billing information was missing from that e-mail. It's for telephone numbers 56 1-743-9774 (main 
number) 561-743-2366, 56 1-747-91 87. For example, it shows: 

Date of bill Amount Current Total 
of last bill Payment Adjustment Charges Amount Due 

January 20,2000 $287.23 -$109.00 -$4.2 1 $85.63 $259.5 5 

In other words, I need a breakdown of $287.23 (bill amounts) and so on through June 2000. 

-----Original Message----- 
From: Godsil, Patricia A [mailto:Patricia.Godsil@bellsouth.com] 
Sent: Friday, October 20, 2000 1 :57 PM 
To: 'Shirley Stokes' 
Subject: RE: Docusearch International Research (Elizabeth Legare), 
313187T 

Shirley, 

For what telephone number do you need the breakdown from 1-2000 thru 6-2000? 

Pat Godsil 
Bell South 

-----Original Message----- 
From: Shirley Stokes [ mailto:SS tokes@PSC .STATE.FL. US] 
Sent: Friday, October 20,2000 f 1 :26 AM 
To: 'Patricia.Godsil@bellsouth.com' 
Cc: Shirley Stokes 
Subject: FW: Docusearch htemationaf Research (Elizabeth Legare), 
313 187T 
Importance: High 

Is it possible to provide the complete breakdown of totals as requested 
below by today or Monday, October 23,2000? 

1 



-----Original Message----- 
From: Shirley Stokes 
Sent: Tuesday, October 17,2000 3:48 PM 
To: 'Patricia.Godsil@bellsouth.com' 
Cc: Shirley Stokes 
Subject: Docusearch International Research (Elizabeth Legare), 3 13 187T 
Importance: High 

Thank you for the October 16,2000, fax regarding this account. I need a 
complete breakdown of the totals listed for the months of January 20,2000, 
through June 30,2000. If you have bill copies showing the complete 
breakdown of the charges, please provide the documents to me. 

If you have any questions, please let me know. 

2 



Shirlev Stokes 

From: 
Sent: 
To: 
Subject: 

System Administrator [postmaster@BellSouth.com] 
Tuesday, October 17, 2000 3:46 PM 
SStokes@PSC.STATE. FL.US 
Delivered: Docusearch International Research (Elizabeth Legare), 31 31 87T 

Importance: * High 

J 
Docusearch 

l n m " m l  Resea <<Docusearch International Research (Elizabeth Legare), 3 13 187T>> Your 
message 

To : 'Patricia.Godsil@bellsout h. com' 
Cc: Shirley Stokes 
Subject: Docusearch International Research (Elizabeth Legare), 3 13 187T 
Sent: Tue, 17 Oct 2000 15:48:02 -0400 

was delivered to the following recipient( s): 

Godsil, Patricia A on Tue, 17 Oct 2000 15:45:49 -0400 
MSEXCH:MSExchangeMTA:BLSO 1 :BLSMSGPRV03 

1 



Shirley Stokes 

From: Shirley Stokes 
Sent: 
To: 'Patricia. Godsil@ bellsouth xom'  
cc:  Shirley Stokes 
Subject: 

Tuesday, October 17, 2000 3:48 PM 

Docusearch International Research (Elizabeth Legare), 31 31 87T 

Importance: High 

Thank you for the October 16, 2000, fax regarding this account. I need a complete breakdown of the totals 
listed for the months of January 20,2000, through June 30,2000. If you have bill copies showing the complete 
breakdown of the charges, please provide the documents to me. 

If you have any questions, please let me know. 

1 



Shirlev Stokes 

From: 
Sent: 
To: 
Subject: 

System Ad m in is t rat or [postmaster @ Be I IS o u t h . co m ] 
Friday, October 20, 2000 11 2 4  AM 
SS to kes @ PSC .STATE. F L . US 
Delivered: FW: Docusearch international Research (Elizabeth Legar e) ,  31 31 87T 

Importance: High 

-1 
FW Docusearch 
1ntema1jonal R <<FW: Docusearch International Research (Elizabeth Legare), 3 13 187T>> Your 

message 

To: 'Patricia.Godsil@bellsouth.com' 
Cc: Shirley Stokes 
Subject: FW: Docusearch htemational Research (EIizabeth Legare), 3 13 187T 
Sent: Fri, 20 Oct 2000 1 1 :25:42 -0400 

was delivered to the following recipient(s): 

Godsil, Patricia A on Fri, 20 Oct 2000 1 1 :23:27 -0400 
MSEXCH:MSExchangeMTA:BLSO 1 :BLSMSGPRV03 

1 



18/16/88 81: 03 

FAX 
Date 

Phone 



Gdsll, Patrlcla A 

From: 
sent: 
To: 
SubJ6Gt: 

Godsll, Patrfcla A 
Thursday, October 05.2000 420 PM 
'S h ldey Slokedlntamet' 
31 3187T OOCUSEARCH INTL. 

Fallowing is the information you requested: 

Elizabeth Legare 
561-743-9774 Main Number 

Sbl -743-2366 
561-747-9187 

Note: All 3 lines are billed to the maln number 

Mra Legare's service was interrupted for non-payment on 6112 
MrL Legare's service was dlscannected for non-payment on 6/27, 

Date o f  

January 20,2440 
February 20,2660 

March 20,2QOo 
Aprll 20,2000 
May 20,2000 
lune 20,2000 
June 30,2000 

Tatale 

Currant Outetading Balance 865.5 

On telephone number 563-Y51-3873: 

In Dec 3997 It was determined that the custamer was refusing to pay her directory 
advertlslng charges, The directory advertlslng charges totaling $1518.20 w0re 
transferred from the customer4s regular business account 561-575-0662-646 to account 
561-V51-3873-855. in the Feb 1998 addltlonal directory advartlslng charges totaling 
3479.75 were also transferred from the regular account to 561-YSI-3873-855. The balance 
of the account is $9997.95 and the account has bM?I  dlsconnected for nan-payment. 
Them have not been anv payments made against thls account. 



18/16/'EtB 01: 03 NO. 6 1 Q P 8 0 3 ~ 3 3 3  

Also, as I indicated In my response dated 9-27-00,561475-0662 was turned off again an 9. 
27-00 after the Informal conference. 

And finally; on 2-24-00 a denial notice was generated with a ~ a v  by date of 3-2430 due to 
non-payment on the account. A copy of the actual notice is not In the records, but the 
C U S t W " ' s  account was noted as such, Further, If you woutd IZke a sample of the 
wordlng on the denlal notice, I can fax you a copy of What the computer shows would 
have been sent. 



Shirlev Stokes 

From: 
Sent: 
To: 
Subject: 

Godsrl, Patricia A [Patricia.Godsil@belIsouth.com] 
Thursday, October 05, 2000 4:20 PM 
'Shirley Sto kesllnternet' 
313187T DOCUSEARCH INTL. 

10-5-2000 

Shirley, 

Following is the information you requested: 

On telephone number 561-YS 1-3873: 

In Dec 1997 it was determined that the customer was refusing to pay her 
directory advertising charges. The directory advertising charges totaling 
$15 18.20 were transferred from the customer's regular business account 
561-575-0662-646 to account 561-YS 1-3873-855. In the Feb 1998 additional 
directory advertising charges totaling $479.75 were also transferred from 
the regular account to 56LY51-3873-855. The balance of the account is 
$1 997.95 and the account has been disconnected for non-payment. There have 
not been any payments made against this account. 

AIso, as I indicated in my response dated 9-27-00, 56 1-575-0662 was turned 
off again on 9-27-00 after the informal conference. 

And finally, on 2-24-00 a denial notice was generated with a pay by date of 
3-2-00 due to non-payment on the account. A copy of the actual notice is 
not in the records, but the customer's account was noted as such. Further, 
if you would like a sampIe of the wording on the denial notice, I can fax 
you a copy of what the computer shows would have been sent. 

1 



Shirley Stokes 

From: 
Sent: 
To: 
cc: 
Subject: 

Shirley Stokes 
Tuesday, October 03,2000 10:58 AM 
'Patncia.Godsil@ bellsouth .com' 
Shirley Stokes 
FW: Elizabeth Legare (Docusearch International Research), 31 31 87T 

Importance: High 

Correction 

I meant to say if the accounts listed below are stiII disconnected, please provide me with information explaining 
why they were disconnected. 

-----Original Mossage----- 
From: Shirley Stokes 
Sent: Tuesday, October 03,2000 10:50 AM 
To: 'Patricia.Godsil@bellsouth.com' 
Cc: Shirley Stokes 
Subject: Elizabeth Legare (Docusearch Infernational Research), 3 13 187T 
Importance: High 

Please provide me with a breakdown (balance sheet) for the accounts (included the name on the accounts and 
whether they were residential or business) as follows: 

561/743-2366 
56 1/743-9774 
56 11747-9 1 87 
561N5 1-3873 

Also, please confirm if these accounts are still disconnected. If not, please provide information explaining why 
the service was disconnected. Is 561/575-0662 still activated or not? 

If possible, please provide this information to me today or tomorrow. Thanks. 

1 



Shirley Stokes 

From: 
Sent: 
To: 
Subject: 

Godsil, Patricia A [Patricia .Godsif@ bellsouth .com] 
Wednesday, October 04,2000 12:OO PM 
'Shirley Stokes/lnternet' 
Elizabeth Legare - Docusearch lntl (31 31 87T) 

Shirley, 

I received your request for account breakdowns, however, it will take some 
time to get this information. I hope to have it for you by tomorrow, 10-5. 

Pat Godsil 
BellSouth 

1 



Shirley Stokes 

From: 
Sent: 
To: 
Subject: 

Godsil, Patricia A [Patricia.Godsil@belIsouth.~om] 
Wednesday, September 27, 2000 11 :54 AM 
'Shirley Stokedlnternet' 
31 31 87T DOCUSEARCHELIZABETH LEGARE 

9-27-2000 

FROM: Ms. Godsil 
BellSouth 

RE: Docusearch International 
56 ME-0662 

CASE NO. 323187T 

As requested, following is a summary of the trouble history on the 
customer's lines: 

56 1-575-0662: 

On 9-27-99 the customer reported noise, static on the line. The line was 
tested as OK with no noise. 

On 12-2 1-99 the customer reported noise, static on the line. The customer 
refused to open the gate for the technician, so the line was tested as OK 
from BellSouth's Maintenance Center. 

On 2-23-00 the customer reported noise, static on the line. A tech was 
dispatched the same morning and found the line OK. 

On 2-24-00 the customer reported noise, static on the line. A tech was 
dispatched and found the line OK. Also a cable technician tested the line 
as OK. 

On 3-25-00 the customer reported noise on the line. A tech and cable tech 
were both dispatched. The line tested OK. 

On 4-6-00 Mr. Miller and a tech went to the customer's premises at 7130 a.m. 
as a result of the appeal. They did several tests on the line and found it 
to be good with no noise. 

561 -743-2366: 

On 9-2-99 the customer reported noise, static on the line. An initial test 
indicated noise on the line. Subsequently a tech was dispatched the same 
day, but the trouble came clear and the line tested OK. 

On 10-3 1-99 the customer reported noise, static on the h e .  The line was 
tested as OK. 

1 



On 2-1 1-00 the customer reported noise, static on the line. The line was 
tested as OK. 

On 2-23-00 the customer reported noise, static on the line. A tech was 
dispatched the same day and found a defective channel unit and replaced it. 

On 4-6-00 Mr. Miller and a tech went to the customer's premises at 7:30 a.m. 
as a result of the appeal. They did several tests on the line and found it 
to be good with no noise, 

561 -743-9774: 

On 9-2-99 the customer reported noise, static on the line. A tech was 
dispatched the same day and found the line OK. 

On 9-25-99 the customer reported trouble with the Caller ID. The customer 
isolated the trouble to be in her equipment. 

On 10-3 1-99 the customer reported noise, static on the line. The line was 
tested as OK. 

On 2-1 1-00 the customer reported noise, static on the line. The line was 
tested as OK. 

On 2-23-00 the customer reported noise, static on the line. A tech was 
dispatched who found a defective channel unit and replaced it. 

On 3- 14-00 the customer reported she thought the line was crossed as she 
hears conversations. The line was tested as OK. 

On 3-25-00 the customer reported noise on the line. A tech was dispatched 
tested the line good to the terminal, but could not gain access to the 
premises due to dogs in the yard. The customer never called back to 
reschedule, so the trouble was closed out. 

On 4-6-00 Mr. Miller and a tech went to the customer's premises at 7:30 a.m. 
as a result of the appeal. They did several tests on the line and found it 
to be good with no noise. 

561-747-9187: 

On 10-3 1-99 the customer reported noise, static on the line. The line was 
tested as OK. 

On 1 1 - 16-99 the customer reported can't be called, bells don't ring. The 
cbstomer isolated the trouble in her equipment. 

On 2-1 1-00 the customer reported noise, static on the line. The line was 
tested as OK. 

2 



On 2-23-00 the customer reported noise, static on the line. A tech was 
dispatched the same day and turned it over to the cable department who found 
the line OK. 

On 4-6-00 Mr. Miller and a tech went to the customer’s premises at 7:30 a.m. 
as a result of the appeal. They did several tests on the line and found it  
to be good with no noise. 

It should also be noted for the record. That service on 561-575-0662 was 
denied for non-payment of current charges that were not in dispute or 
related to this complaint. 

Further, as a courtesy, 561-575-0662 was restored on 9-26-00 as a courtesy 
so the customer could participate in the infomal conference by telephone. 
Since the customer refused to make any payments on the account, the service 
was turned off again after the informal conference on 9-27-00. 

3 
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Shirley, 

RE: Informal Conference for Docusearch Internatk” 
Case No. 313187T 

Attached, as requested are breakdowns of the accounts for this customer. Also 
attached are copies of the bills for 11 -92 through 3-94. These are the only bills 
we were able to get. 

As information, the customer became a business OR 11-2-92. 

The address was and still is 9553 15gth Court N, Jupiter, FL. 

The billing name was Elizabeth Legare D8A A & 8 Unlimited from 11 -2-92 until 
7-7-98. 

The billing name changed to Docusearch International Research Inc from 7-8-98 
to current. 

Ms. Godsil 
BellSouth 



"0 0 c u 3$4+@ c H 
BALANCE SHEET 

1992 

ACCOUNT NUMBER: 561 57510662 

# 

**RETURN CHECKS 



BALANCE SHEET 

BILL 
OAT€ 
JAN 
FE0 
MAR 

APR 
MAY 

JUN 
JUL 
AUG 
SEPT 

OCT 
NOV 
DEC 

**RETURN 

1993 

LAST PAID ADJMNTS BALANCE- CURRENT AMOUNT 
BILL CHARGES DUE 

856.73 252.57 604.16 337.90 942.06 
942.06 252.57 "'604.16 1,546.22 326.61 1,872.83 

1,872.83 604.00 .16CR 326.45 294.67 621 . I 2  

621.12 1,565.00 **942.22 1.66CR 390.67 389.01 
389.01 1,331.20 **I 331 -20 1,702.47 408.03 2,l A 0.50 

942.22 

232.14 1 9.40CR 
**1565.00 

2,110.50 550.00 ""200.00 1,760.50 265.57 2,026.07 
2,026.07 904.00 144.82CR 977.25 51 35CR 925.90 
925.90 570.00 355.90 174.94 530.84 
530.84 270.00 93.14CR 37.70 178.00 21 5.70 

100.00 **270.00 
300.00 

21 5.70 21 5.70 230.62 446.32 
446.32 21 5.70 230.62 199.28 429.90 
429.90 429=90 160.1 4 590.04 
CHECKS 

ACCOUNT NUMBER: 561 575-0662 646 

a 



BALANCE SHEET 

*APR 
"MAY 
"JUN 
*JUL 
"AUG 
"SEPT 
*OCT 
*NOV 
"DEC 

1994 

c 

ACCOUNT NUMBER: 561 575-0662 646 

t 



BALANCE SHEET 

BILL 
DATE 
*JAN 
FEB 
MAR 
"APR 
MAY 
JUN 
JUL 
AUG 
SEPT 

OCT 
NOV 
DEC 

1995 

LAST PAID ADJMNTS BALANCE CURRENT AMOUNT 
BILL CHARGES DUE 

1,864.88 . 1,864.88 311.17 2,176.05 
2,176.05 200.00 1,976.05 241 50 2,217.55 

1,999.91 400.00 1,599.91 378.53 1,978.44 
1,978.44 400.00 578.44 248.50 1,826.94 
1,826.94 578.00 ,248.94 223.77 1,472.71 
1,472.71 200.00 1,272.71 164.81 1,437.52 
1,437.52 423.77 81 3.75 176.28 990.03 

990.03 360.00 630.03 97.07 727.10 
727.10 727. I O  162.53 889.63 
889.63 367.00 522.63 147.09 669.72 

200.00 

ACCOUNT NUMBER: 561 575-0662 646 



BALANCE SHEET 

BILL 
DATE 

1996 

lAST PAID ADJMNTS BALANCE CURRENT AMOUNT 
BILL CHARGES DUE 

ACCOUNT NUMBER: 561 575-0662 * 646 

FEB 
MAR 

749.51 749.51 111.11 860.62 
860.62 860.62 102.90 963.52 

JAN 1 669.72 I I 28.20CR I 641.52 I 107.99 I 749.51 I 

MAY 1,110.21 200.00 91 0.21 108.03 1,018.24 
APR I 963.52 I I I 963.52 I 146.69 I 1.110.21 I 

JUL 
200.00 6.72CR 

903.31 100.00 803.31 190.36 993.67 

JUN I 1,018.24 I 270.00 I **200.00 I 741.52 1 161.79 1 903.31 I 

AUG 
SEPT 

993.67 6.1 6CR 987.51 133.23 1,120.74 
1,120.74 200.00 3 ,I 20.74 176.24 1,296.98 

NOV 

OCT I 1,296.98 I 100.00 I 3.86CR I 1,103.12 1 174.24 I 1,277.36 I 
90.00 

1,244.86 1,277.36 150.00 1 ,I 27.36 11 7.50 
DEC I 1,244.86 I I I 1,244.86 I 452.09 I 1.396.95 I 

"RETURN CHECKS 



BALANCE SHEET 

1,591 -53 128.31 I ,719.84 
1 3 1  9.84 1 12.64 1,632.48 

APR 1,591.53 
MAY 1,719.84 200.00 

I JUN . 1,632.48 200.00 1,432.48 104.60 1,537.08 
JUL 1,537.08 1,537.08 128.00 1,665.08 
AUG 1,66508 1,665.08 139.01 1,804.09 
SEPT 1,804.09 1,804.69 129.06 1,933.1 5 
OCT j,933.15 200.00 1,733.1 5 172.22 1,905.37 
NOV 1,905.37 1,905.37 152.30 2,057.67 
DEC 2,057.67 2,057.67 179.47 2,237.14 

c 

L 

1997 

ACCOUNT NUMBER: 561 575-0662 646 



8ALANCE SHEET 

BILL 

1998 

LAST - PAID ADJMNTS BALANCE CURRENT AMOUNT 

ACCOUNT NUMBER: 561 575-0662 646 

DATE BILL CHARGES DUE 
I JAN I 2,237.14 I I 1518.20CR 1 718.94 I 155.92 1 874.86 

I 1 

MAR 1 1,061.49 1 
I FEB I 874.86 1 I I 874.86 1 186.63 I 1.061.49 i 

257.00CR 804.49 I 180.42 984.91 

c 41.14CR 
I APR I 984.91 I 1 I 984.91 I 76.58 I 1,061.49 

1,020.35 155.86 1,776.21 . I MAY I 1,061.49 

JUL 
*AUG 

*NOV 

I JUN 1 1.176.21 
1,23256 43.00CR 1,189.56 88.22 1,277.78- 
1,277.78 I ,277,78 486.65CR 791 13 

791.13 791 . I3 1.05CR 790.08 

*FEB 790.08 

I 26.36CR I 1,149.85 I 82.71 I 1,232.56 

. 1000.00CR 
"209.93 

I2000 I 

7 



I CUSlOMtK S€RVlCE RECORD FORM 9145 

CL svc SVC EST8. PRINTEO SLA OPA PAGE PF NPA CO LINE CUST 
1 FB 1 1-02-87 07-02-95 0001 407 575-0662 646 

EXCH 
J UP 

E f F  DATE TAX IOENT NUMBER KS NO. QUAN USOC DESCRIPTION Of SERVICE OR EQUIPMENT 
PREVIOUS CSR MICROFLCHED ON 06-02-95 

(SVC COE 21) 

4 
071694 NO1 
050693 NO1 
071694 NO1 
061295 NO1 
061295 NO1 

CN 

LA - SA 
Y PH 

SI c 
AL 
A t  

AC 
AC 
AL 

ZAEC 

DOC-U-SEARCH; -- 
(I) NOTICE TO OWNER SERVICES 
(OAO) 
9553 l59TH CT N, JUP 
C015080 
COLLECTION AGENCIES 
7299 
(A) A; 8 B UNLIMITED 
(C) A; TO 2 CREDIT SERVlCES 
INC 
to) 8; L SVCS 
(E) A*B*I*S- INC 

SERVICES 
F 8 1 0  

( F) DATA; J~TERNATIONAL 

---DIR 
DDA ELIZABETH LEGARE 

9553 lS9TH CT N 
JUPITER FL 33478 

DEL A 1  

---mi 

B A ~  

BNI 
8N2 

PO 
TAR 

,I 
ELIZABETH LEGARE 
A E UNLIMITED 
9553 'f59TH CT N 
JUPITER,FL FL 3 
000,804 

DBA 

3478 

PAC1 XXXk 
PNT Y 
COS N 
SS 220-08-6634 

ZC FM 
, CCON ELIZABETH LAGERE, 407 575-0662 

ZDAV B 
% DEP CA25659 $75 050388 

OEP CG01710 $295 012491 
DEP C105261 575 120287 

---S&E 

(CHARGEABLE LISTINGS) 
1 CLT /REF A 
1 CLT /REF C 
1 CLT /REF D/SED 07-16-94 
1 CLT /REF €/SED 06-12-95 
1 CLT /REF F/SED 06-12-95 

(LINES 8 STATIONS) 

BTC TOTAL REVENUE 

-- 
1.20 
1.20 
1.20 
1.20 
1.20 



EXCH 
JUP 

CL svc 
1 FO 

EFF DATE TAX 
050395 "6 

022593 NN6 
022593 "6 
082393 NN6 
030195 000 

092192 304 

092192 363 

IOENT 

CUSTOMER SERVLCE RECORD 

SVC ESTB. PRINTED SLA DPA PAGE PF 
11 -02-87 07-02-95 0002 

NUMBER 

D I R  # DIRECTORY NAME 
12942 WEST PALM BEACH,FL 

KS NO. 

FORM 9145 

NPA CO L I N E  CUST 
407 575-0662 646 

QUAN USOC DESCRIPTION O f  SERVICE OR EQUIPMENT 
1 1FB /TN S75-0662/PIC 0288 

1 ESX /TN 575-0662 
1 MFDZX /TN 575-0662 

/PCA CM, 05-02-95 

1 NSD /TN 575-0662 
1 SEQlX /TN 575-0662/S€O 03-01-95 

1 9LM /TN 575-0662 
/RMKR (A) 04-01-95 

BTC TOTAL 

CR 

REVENUE 
27 .40  

5.80 
0.75 
7.50 
2.50 

3.50 
(CALLING CARD SERVICE) 

NR 1 BSXUP 

ORDER ACTIVITY ~~ 

ORDER NO COMPLETED SERIAL NO POSTED CYCLE REASON 
ZCFH CONV 06-18-95 R G f S B Z F O  06-18-95 
RRGHT268-AVL 06-12-95 951134RCHT26 06-13-95 1134 

CRF25711 05-03-95 9 5 1 1 0 7 C f 2 5 7 1  OS-08-95 1109 

ZCFH CONV 

BOTRT5OSOOO 06-06-95 BFMSONW 06-06-95 

---RMKS 
RMKR (AB) PIC NONE PCA BO, 10-05- 

87 DO 10-15-87 
RMKR (AC) OP9 HRS LEGARE 
RMKR (AD) 060294 SEOlX RMGD PER 

ELIZABETH LEGARE NO CREDIT 
GVN-DISCLSR GVN - 
CALLING CAROS 

ATTCOH LOCAL SVC 
MAINTENANCE PLAN(S) 
INTERSTATE CALC 
SOUTHERN BELL LOCAL SVC 
B I L L E D  LOCAL SERVICE 

1 

B I L L E D  DIRECTORY ADV 

EARNING# WHITE YELLOW FOREIGN 
0 0 0  13 25 0 0 0  

13.25 



cc svc SVC ESTB. PRINTED SLA DPA PAGE PF NPA CO LINE CUST 
J UP 1 FB 11-02-87 07-02-95 0003 407 S75-0662 646 
EXCH 

USOC TOTALS USOC COO€ 
BSXUP 
CLT 
ESX 
MFDZX 
NSD 
SEQlX 
1 FB 
9LM 

TOTAL B I L L E D  LOCAL SERVICE 

LOCAL SERVICE ITEMIZATION 
CUSTOMER: ELIZABETH LEGARE DBA RAO: FT-LAUDL-OPC 

A 8 B UNLIMITED 
W A N T  AVG UNIT RATE TOTAL RATE OESCRIPTION 

1 0.00 0.00 CALLING CARD 
5 1.20 6.00 ADDITIONAL LISTING 
1 5.80 5.80 CALL WAITING 
1 0.75CR 0.75CR MULTIPLE FEATURE CREOIT FOR TWO FEATURES 
1 7.50 7.50 TOUCHSTAR SERVICE - CALLER I D  NUMBER DELIVERY 

a 1  2.SO 2.50 TROUBLE ISOLATION AN0 INSIDE WIRE MAINTENANCE PLAN 
1 27.40 27.40 BUSINESS LINE 
1 3.50 3.50 FCC CHARGE FOR NETWORK ACCESS - 51-95 --TOTAL EXCL. TAX 

* 

.-- - 

. .... ~ . . C  



L 

' I E L I Z A B E T H  L A C A R E  D B A  PB RTA 0 0 0 ~ 0 0 0 ~  TAX 1 1 1 1 1 N 1 0  F E  000011 C C  D 6 T N  
I A 8 B UNLIMITED R A  N24 TAR 000806 SS# 220086634 TTN 
I 9553 15QTH CT N RB X X X  CSN 0 STA ~ 0 0 0 0 ~ 0 0  DEP 00000445 
I PFD 0 D I S C  R E A S  A0 O t D / N E W  # AMT DUE 582.98 
I JUPITER,FL 3 3 L 7 8  N O B  1 D O 1  8 7 l l O Z ~ I & Z 2 8 8 *  
I CI: 93.4 S O  L I Z  LAGARE BUS N R E S  TRT L I Z  ONLY SM T N #  EST099 
I 2 FL 0892 

I 

I I t :  00201 00160 00167 
I T R T  5 5 5 5 5 5 5 5 5 5 5 0  R C X  O O O l O O  WO I N 0  0 FNL B I L L  AMT 0 .oo 
! L A S T  extL 449.37 TOT PMTS 196.80CR TOT AOJ 0.00 BAL DUE 2 5 2 . 5 7  
IPAYMENT INFO: @ATCH # PS7 PYMT D A T E  921014 PYMT POST DATE 921016 PYMT AMT 1 96. PllC R 
I 

I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I -  
f 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
f 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 

I SOUTHERN e E u  

CURRENT 
CHARGES 

DUE BEFORE 
NOV 2 4  

PLEASE NOT 
YOUR SERVI 
S A T I S  FACTO 

P L E A S E  N * *  

ACCOUNT NUMBER: 407-575-0662 646 0 4 5 7  
B I L L  DATE: NOV 2, 7992 J UP 

P A G E  1 

PREVIOUS CURRENT 
BALANCE P A Y M E N T S  ADJUSTMENTS CHARGES 

$ 4 4 9 . 3 7  si96.80 so 000 S330.4 t  
E: YOUR B I L L  CONTAINS AN UNPAID B A L A N C F  OF 252.57  
C E  M A Y  BE INTERRUPTED WITHOUT f U R T H E Q  YOTICE UNLES 
R Y  PAYMENT ARRANGEMENTS IMMEDIAT€LY FOR YOUR REGUL 
OTE: A 1 . 5 %  LATE PAYMENT CHARGE WILL APPLY 

TO ANY UNPAID BALANCE A S  O F  DEC 3 .  

. 
S 
AT 

TOTAL 
AMOUNT 

DUE 
5582 .98  

***a 
YOU MAKE 
ED SERVXC E S  . 

I 
I B I L L I N G  QUESTIONS TO PLACE AN O R D E R  
I SOUTHERN BELL  780-2800 780-2800 
I OUTSIDE FLORIDA 7-800-fS3-8172 1-BOO-753-81 7 2  
I NUMBERS FOR OTHER COMPANIES A R E  LISTED WITH THEIR C H A R G E S .  
I 
I * * * 4 + *  PLEASE FOLD, TEAR HERE AN0 RETURN T H I S  PORTION WITH Y O U R  PAYMENT ****+* 
I PLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U . S .  FUNDS. 
I CURRENT 4 0 7 - 5 7 5 - 0 6 6 2  646  0 4 5 7  
I C H A R G E S  PAST DUE NEW AMOUNT NOV 2 ,  1992 9 

DUE BEFORE 
- 

I 
I NOV 2 4  5582 .98  X X X  066 



I s  

I S Q U T H E R N  SELL 
r '  

I 

ACCOUNT NUMBER: 409-575-0662 646 0 4 5 7  
B I L L  DATE: NOV 2, 1992 JUP 

PAGE 2 
I 
I 
I N O N P A Y M E N T  OF REGULATE0 CHARGES MAY RESULT IN DISCONTINUANCE 
I O F  SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER 
I CHARGES ALL O F  WHICH A R E  I D E N T I F I E D  BY **  ON YOUR B I L L ,  
I WILL NOf RESULT I N  AN INT€RRUPTION OF LOCAL SERVICE. THE 
I AMOUNT OF REGULATE0 C H A R G E S  MAY BE OBTAINED BY CALLING 
I 780-2800. 
I 
IMONTHLY SERVICE CHARGES 
I 1. LATE: PAYMENT CHARGE ( 1 . 5 %  OF UNPAID BALANCE) 
I 2. MONTHLY SERVICE-NOV 2 THRU DEC 1 
I ( F O R  DETAXL S E E  " I T E M I Z A T I O N "  SECTION FOLLdWINC) 
I 3. FCC CHARGE FOR INTERSTATE TOLL ACCESS 
I 4. MAINTENANCE P t A N ( S 1  ** 
I 5. EMERGENCY 911 CHARGE. T H I S  CHARGE IS B I L L E D  ON 
I + BEHALF O F  PALM BCH COUNTY 
I 6. DIRECTORY ASSISTANCE ( D A )  USAGE 
I 3 CALL(S1  TO LOCAL D A  AT NO CHARGE 
I 49 ,CALL(S) TO LOCAL D A  AT S . 2 5  EACH 
I SUBTOTAL 
l@T!-lER CHARGES AND CREOITS 
I 
I NOV 2 92 S O  FLORIDA REFUNO 
I 7. 1992 MONTHLY CREDIT A S  O R D E R E D  BY THE FLORIDA 
I PUBLIC  SERVICE COMMISSION 
1 8 .  CREDIT FOR INTEREST O N  DEPOSIT OF 
I S75.OC FROM APR 28 92 THRU N@V 5 92 
I AT 8.00% 
I 9. CREDIT FOR INTEREST ON DEPOSIT OF 
I 529S.00 F R O M  APR 2 8  92 THRU-NOV 5 92 
I AT P.0OX 
I 10. CREDIT F O R  INTEREST ON DEPOSIT O F  
1 475.00 FROM APR 28  92 THRU NOV 5 92 
I AT 8.00% 
I 
I 
I 

. I  
I 
I 
I 
I SOUTHERN BELL  
I 
I i 
1 
1 
1 OTHER 
1 .  
I 
I 
I 
I 
I 
I 11. 
I 
I 12. 
I 13. 
I 1 4 .  
I 
I 1s. 
I 
I 16. 
I 1 7 .  
I 7 8 .  
! 
I 19. 
I 
I 
1 
I 20. 
I 
I 2 1 .  
I 2 2 .  
1 23. 
I 
I 24. 
1 2s .  
I 
1 26. 
I 27 .  
I 28.  
I 

AMOUNT TOTAL 

3 . 7 9  
4 5 . 6 5  

3.513 
2.50 

. 26  

1 2 . 2 5  

1 . 4 5 -  

3.12- 

72.26-  

3.12- 

6 7 . 9 5  

ACCOUNT NUMBER: 407-575-0642 646 0457 
B I L L  DATE:  NOV 2, 7992 J UP 

PAGE 3 
AMOUNT TOTAL I 

C H A R G E S  AND CREDITS (CONTINUED) 

SEP 2l 92 SO CRMR3242 
PON MS LEGARE 
L IN€ 575-0662 
CHARGE FOR SERVICE ADDED 
F R O M  SEP 22 92 THRU NOV 1 92 

EATPA PRESTIGE SVC - CALL 
FO R W A R O  ING ($3 .OO /MO) 

E3PPA PRESTIGE SVC - CALL PICKUP ( S 1 . 0 0 / M O )  
E6HPA PRESTIGE SVC - CALL WAITING (SS.OU/MO) 
NSD TOUCHSTAR SERVICE - CALLER I D  

NUMBER DELIVERY (S10.00/MO) 
S E Q l X  TROUBLE ISOLATION AN0 I N S I D E  

UIRP MAINTENANCE PLAN ( S 2 . 5 0 / M 0 )  
TTB TOUCHTONE ($1 .Oo/MO) 
IFBCL BUSINESS L I N E  (126.60/MO) 
9 L M  FCC CHARGE FOR NETWORK ACCESS t S S . S O / M O )  

M F D 3 X  M U L T I  FEATURf DISCOUNT PLAN 
CREDIT F O R  ADDING 

CAEOIT FOR S E R V I C E  REMOVED 
CREDIT FOR THREE FEATURES (S2.25/M0) 

FROM SEP 2 2  92 THRU NOV 1 92 
EATPA PRESTIGE SVC - CALL 

FORWAROING tSZ.OO/MO) 
E3PPA PRESTIGE S V C  - CALL PICKUP ( S . S O / M O )  
E6HPA PRESTIGE SVC - CALL WAITING ($3.00/M0) 
NSD TOUCHSTAR SERVXCE - CALLER I D  

NUMBER DELIVERY ( S 7 . 5 0 / M O )  
NSS TOUCHSTAR SVC - CALL RETURN ( S 4 . 0 0 / M O )  
S E O l X  TROUBLE ISOLATION AND INSIDE 

U I R E  MAINTENANCE PLAN (S2.SO/MO) 
TTR TOUCHTONE (87 .OO/MO) 
l F R C L  R E S I D E N T I A L  L I N E  ( S 9 . 8 O / M O )  
9LM F,CC CHARGE FOR NETWORK A C C E S S  (53.50/MO) 

4 -00 
1.33 
6.67 

13.33 
3.33 
7 033 

3 5 . 4 7  
4 .67  

t 

2.67- . 67- 
4 .OO- 
10.00- 
5.33- 
3.33- 
1.33- 

13.07- 
4.67-  



f 

I SOUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0657 
I m u  DATE:  NOV 2, 1992 JUP 
I PAGE 4 
I 
1 AMOUNT TOTAL 
IOTHER CHARGES AND CREDITS (CONTINUED) 
f CHARGE FOR S E R V I C E  AOOEb 
I FROM SEP 22 92 THRU NOV 1 92 
I 29.  CLT ADDITIONAL L I S T I N G  ($1.20/MO) t -60 
I CHARG€ FOR REMOVING FROM SEP 22 9 2  THAU NOV 1 92 
I 30. M F D C X  MULTI FEATURE DISCOUNT PLAN 
I CREDIT FOR fOUR FEATURES (S3.OO/MO> 4.00 
1 ONE-TIME CHARGE FOR 
I 31. ORDER PROCESSING 12.50 
1 SUBTOTAL 
I D I R E C T  DIALED CALLS 

20.21 
1 
1 
1 
1 
1 
1 
1 
1 
I 
1 
1 
I 
1 
I 
1 
1 
1 
1 
I 
1 

I 

I 
1 
I 
I 

f 

I 

OAT€ 
32. OCT 3 
33.  OCT 3 
3 4 .  OCT 3 
35. OCT 4 
36. OCT 4 
37. OCT 6 
38. OCT 6 
3 9 .  OCT 6 
40. OCT 4 
4 1 e  OCT 6 
4 2 .  OCT 4 
4 3 .  @CT 6 
44. OCT 6 
4 5 .  OCT 6 
46. OCT 6 
4 7 .  OCT 6 

49 .  OCT 4 

51.  OCT ? 
52.  OCT 7 
53. OCT 7 
5 4 .  OCT 7 

480 OCT 6 

500 OCT 7 

?4 
M 
M 
M 
M 
M 
M 
M 
B 
M 
M 
M 
H 
F 
M 
M 
P 
M 
M 
0 
? 
M 
P 

PLACE CALLED 
I I A M I  FL 
IIAMI FL 
I I A M f  
IIAMI 
IIAMI 
IAMI 
I A M I  
I A M I  
OYNTONBC 
IAMI 
IAN1 
I I A M I  
OLLYUOOD 
TLAUDERD 
IAN! 
I A W  I 
ERRINE 
IAN I 
I A M  I 
OMPANOBC 
IAN1 
TST tUCI 

E L R A Y  ec 

Fi 
FL 
FL 
FL 
FL 
FL 

H FL 
FL 
FL 
FL , FL 

L FL 
FL 
FL 
fL 
FL 
FL 

H FL 
H FL 

FL 
E FL 

NUMB 
305 
305 
305 
30s 
305 
305 
305 
30 5 
40 7 
30s 
305 
305 
305 
305 
305 
30 5 
305 
305 
305 

305 
40 7 

:as7 

IER CALLED 
5 5 9-9 30 5 
559-9305 
559-9305 
559-9305 
795-0922 
670-3450 
325-3271 
665- 6 640  
734-0786 
525-3271 
3 2  5-3 2 71 
795-0922 
921-9410 
875-6071 
262-6995 
822-3041 
281-3847 

551-5269 
272-1 781 
9 70-8 5 6s 
529-1 803 

a w - 3 4 ~  

879-07 84  

+RATE T I M E  
HN 937AM 
HN 1227PM 
HN 402PW 
HN 1025AM 
HN 312PM 
H O  850AM 
HD 9 0 5 A M  
HD 9 0 7 A M  
H D  1007AH 
HD t036AM 
HD 130PW 
HE 635PM 
HE 666PM 
HE 648PM 
HE 652PM 
HE 6S4PM 
HE 6SSPM 
HE 6S6PH 
HE 630PM 

71 1 PM 1; 830PM 
HE 836PM 
HL 840PM 

M I N  
10 
1 
14 
1 
3 

1 3  ~ 't 1 

4 
1 
3 
1 
1 

6 

1 a20 
a 1  2 

1 - 9 2  
012 
.36 

2.60 
20 

1.20 
a 9 5  
0 80 
.2O 
-1 4 
e 7  t 
. t b  
. t t  
014 
014 
084 

a 1 3  
.13 
.54 
.66 

.a4 

X TICKET 
H J2  
H J2 
H J2  
H J 2  
H J 2  
H JZ 
H J2  
H J 2  
H J 2  
H 32  
H J2  
H J Z  
H J 2  
I4 JZ 
H JZ 
H J2 
H J2 
H J Z  

H JZ 
H J 2  
H J 2  
H J Z  

n J Z  

ID 
0 
3 
1 
3 
3 
P 
2 
6 
5 
8 
3 
2 
8 
8 
7 



I 
I SOUTHERN EELL 
I 
I 

A C C O U N i  NUMBER: 407-575-0662 6 4 6  0457 
NOV 2, 1992 JUP 

5 9 I L L  D A T E :  
PACE 

+ I  
I AMOUNT T O T A L  
I D  
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

T D I A L E  'D C A L L S  (CO 
PLACE C4 

M I A M I  
M I A M I  
M I A M I  
P E E R F L O B C H  
M I A M I  

BOYNTONBCH 
M I A M I  
MIAMI 
M I A M I  
MIAMI 
S T U A R T  
F T L A U D E R D L  
F TLAUD EROL 
M I A M I  
POMPANOBCH 
HOLLYWOOD 
M I A M I  
M I A M I  
M I A M I  
M I A M I :  
M I A M I  
PERPIN€ 
F T L A U D E R D L  
B O C A  RATON 
POMPANOBCH 
M I A M I  
JENSEN ECH 
S T U A R T  
S T U A R T  
B O C A  RATOH 

J E N S E N  B C H  

O E L R A Y  e c H  

e o Y " m t i  

INT I NU E 
LLED 

FL 

D )  
X TICKET 
H J Z  
H J 2  
H J 2  
H J2 
H J 2  
H JZ 
H J2  
H J 2  
H J2  
H J2  
H J 2  
H J2 
H J 2  
H J2 
H 32 
H J2 
H J2 
H JZ 
H J 2  
H J 2  
H J 2  
H JZ 
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J2 
H J Z  
H J 2  
H J 2  
W J 2  
H J 2  

ID 
2 
6 
2 
G 
0 
6 
1 
9 
8 
2 
h 
9 
P 
7 
6 
7 
6 
1 
2 
3 
9 
1 
6 
5 
7 

*R 
H E  

HE 
HD 
HD 
HD 
HD 
HE 
HE 
HE 
H E  
HD 
HD 
HD 
HD 
HE 
H€ 
,clE 
HE 
HE 
HE 
HE 
HE 
HE 
HE 
HE 
HO 
HO 
HD 
HD 
HD 
HD 
HD 

ttE 

A T E  T I M E  
845PM 
8 4 5 P M  
849PM 
R t 7 4 M  
91 SAM 
249PM 
406PM 
s40PM 
548PM 
549PM 
550PM 
455PM 
4 5 7 P M  
91 SAM 

1 0 2 9 A M  
6 3 9 P M  
6 S 9 P M  
7OOPM 
700PM 
701 PM 
7 0 3 P M  
7 0 6 P M  
708PM 
709PM 
71 3PM 
61 6PM 
9 0 3 A M  
343PM 
401 PM 
G30PM 
431 P M  
4 3 3 P M  
4 4 3 P M  

M f r J  
1 
1 

D A T E  
OCT 7 
OCT 7 
OCT 7 

HUM 
305 
30 5 
305 
305 
30 5 
407 
40 7 
30 S 
305 
30 5 

FL 305 
FL 407 
FL 305 
FL 305 
F L  305 
FL 305 
F L  305 
FL 305 
FL 305 
FL 305 
FL 305 
FL 305 
F L  305 
FL 3 0 5  
FL 407 
F L  305 
FL 305 

40 7 
407 
407 
40 7 
40 7 
407 

B E R  CALLE 
447-2057  
4 4 7 - 2 0 5 7  
2 7 1 - 4 1 9 7  
4 2 1 - 1 2 6 4  
705-0922 
272-1 781 
738-7400 
557-5269 
595-1 706 
55 7-52 6 7 
5 5 7-5 2 69 
28 7-095 5 
35 1-0930 
493-7966 
374-2000 
942-2677 
981-9301 
666-1 901 
266-6577 
5 5 8- 5 600 
2 2 1 - 4 4 3 4  

253-6252 
5 6 6-02  70 
367-9106 
942-2 6 7 7 
795-092 2 
692-4972 

2 83-9300 
391 -021 2 
73 8-4 8 80 
692-4 9 7 2 

6a7-8387 

286-5717 

b 
5 5 .  
5 6 .  
5 7 .  
5 8 .  
5 9 .  
60. 

. 14  
- 2 8  
.38 . LO 
957 
.57 

1.12  
- 1 4  
014 
.14 
-30 
20 

2.20 
20 

1 e 4 6  
. f 4  
.lG 
.14 
.14 
- 4 2  
916 
.28 
042 
-13 

1 e99 
9 20 
e 1 9  
.66 
.I 8 

1.33 
.19 

.3a 

FC 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 

OCT 8 
OCT 8 
GCT d 
O C T  8 
QCT 8 

6 i  . 
62  . 
6 3 .  
64. 
6 5 .  
66 . 
67 . 
68 
69 . 
70 
71 .  
7 2 .  
73  . 
7 4  . 
7 5 .  
76 . 
7 7 .  
78. 

OCT a 
OCT e 
OCT 8 
OCT 9 
O C T  9 
OCT 1 2  
O C T  1 2  
Q C T  72 
OCT 72 
OCT 12 
OCT 12  
CCT 1 2  
OCT 12 
O C T  12 
OCT 12  
OCT 12 

1 
1 
2 
f 

11 
1 

11 
1 
1 
1 
1 
3 
1 
2 
3 
1 

1 5  
1 
f 
5 
1 
2 
7 
1 

I 
I 
1 
I 
I 
I 
I 
I 
f 
I 
I 
I 
f 
1 
I 
I 
I 
1 
I 
I 

7 9 .  
80. 
81 .  
8 2 .  
8 3 .  
84 9 

8 5  . 
86 . 
87 .  

OCf 12 
OCT 1 2  
O t T  1 3  
OCT 73 
O C T  73 

FL 
FL 
FL 
FL 
F L  
FL 

OCT 13 
O C T  13 
O C T  If 
O C T  13 

7 
4 
1 

ACCOUNT NUMB€R: 407-575-0662 646 0 2 5 7  
B I L L  DATE: NOV 2, 1992 JUP 

PAGE 6 

I AMOUNT TOTAL 
I O I R E C T  DIALED CALLS (CONTINUE 
I DATE PLACE C A L L E D  
I 88.  OCT 10 F T L A U D E R D L ,  FL 
I $ 9 .  @CT 1 4  FTLAUDERDL' FL 
I 90. O C T  14  J E N S E N  B C H  FL 
I 9 1 .  O C T  14  FTLAUOERDL FL 
I 92. O C T  74 M I A M I  FL 
I 9 3 .  O C T  12  POMPANOBCH F L  
I 94. O C f  1 4  N O R T H  OAOE FL 
I 9 5 .  OCT 1 4  POMPANOBCH f t  
I 96. O C T  14  M I A M I  F L  
I 97. OCT 14 M I A M I  FL 
I 98. O t T  14 M I A M I  F t  
I 99. O C T  1 4  P E R R I N E  FL 
I 100. O C T  1 4  FTLAUDERDL FL 
I 101. OCT 1 4  N O R T H  D A O E  FL 
I 102. OCT 1 4  FTLAUOEROL FC 
I 103. OCT 1 4  PERRINE FL 
I 104. OCT 1 4  OEERFLDBCH F t  
I 1 0 5 ,  OCT 1 4  MIAMI FL 

*RATE 
HO 
HD 
HD 
HD 
HO 
HD 
HD 
HO 
HE 
HE 
HE 
HE 
HE 

TIME 
8 3 0 A M  
863AM 
12OPM 
l2PPM 
1 3 1 P M  
3 2 4 P M  
325PM 
432 Ptl 
6 3 3 P M  
642PM 
647PM 
bS6PM 
6S8PM 
702PM 
749PM 
758PM 
7S9PM 
7S9PM 
800 PM 
802PH 
026PM 
832AM 
840AM 
84OAH 
841 AN 
8 5 5 A M  
856AM 
859AM 
9 0 7 A M  
9 0 8 A M  
1 S4PM 
15SPH 
Z04PM 

M I N  
7 

X T I C K E T  
H J 2  
H J 2  
H J2 
H J 2  
FI J 2  
H J 2  
H J 2  
H JZ 
H J2 
H J 2  
H J Z  

I D  
4 
b 
7 

NUM 
30 5 
30 5 
407 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
30 5 
30 5 
30 5 
30 5 
30 5 
30 5 
30 5 
,30 5 
30 5 
30 S 
30 5 
305 
305 
305 
30 5 
305 
30 5 
30 5 
305 
so5 

7 .bo 
40 

-19 . 40 
1.20 

.19 
20 

.19 . 56 
928 
. 14  
e 1 4  
042 
.14 

.14 
-1 3 
-1 G 
.1 G 
.26 
* 3 9  

1.20 
20 
20 

1.60 
*19 
. 76 
20 

1 .oo 
20 

* 20 t o  

. 98 

. a0 

2 
1 
2 
6 

6 
2 
7 1 

1 
1 
4 

1 
4 
1 
1 
5 
5 
4 
s 
P 
37 

947-3221 HE 
424-9117 HE 7 

1 
1 
1 
1 
2 
3 
6 
1 
1 
7 
1 
G 
4 

235-1 1 4 0  

996- 5 2 7 4 
996-5274 
781 -4 500 
942-2677 
234-761 0 
844-9061 

42  a-45430 

840-9061 

HE 
nE 
HE 
HE 
HE 
nE 
HO 
WD 
HD 
HD 
HO 
HD 
HD 
HD 
HD 
HD 
HO 
HD 

7 
9 
0 
E 
8 
t 
8 
1 
5 
2 
2 
2 e 
6 
4 
7 

I 106: OCT 16 MIAMI FL 
I 107. OCT 14 POMPANOeCH FL 
I 108. OCT 14  POMPANOBCH FL 
I 169. OCT 1s  PERRINE-- F t  
1 lid. OCT 15 MXAMf FL 
I 111. OCT 15 M I A M I  FL 

HIAHX 
POMPANOBCH 
PERRINE 
POMPANOBCH 
FTLAUDERDL 
NORTH D A D €  
M I A M I  
PERRINE 
M X A M I  

FC 
F L  
FL 
FL 
F L  
FL 
FL 
F t  

892-6200 
781-4500 

722-0990 
24 9-30 89 

663-1 122 
238-8481 
595-3095 

t81-6a46 

6 5 4 - a ~  

FL 



I 

+ I  
I 

I SOUTHERN B E L L  
I 

' I  
I 

r .  
A C C O U N T  NUMBER: 407-575-0662 6 4 6  0 4 5 7  
91LL D A T E :  NOV 2,  1!92 JUP 

PACE r 

I AMOUNT TOTAL 
I DIRECT D I A L E D  C A L L S  (CONTINUED) 
I DATE PLACE C A L L E D  NUMBER CALLED *RATE T I M E  M I N  
I 121. OCT 1s JENSEN BCH 
I 122. OCT 1 5  POMPANOBCH 
I 123. @CT 7 5  POMPANOBCH 
I 124 .  OCT 76 M I A M I  
1 125 .  OCT 16 BOCA RATON 
I 126. OCT 1 7  P E R R I N E  
I 127. O C f  1 8  M I A M I  
I 128. OCT 18 POF3ANOBCH 
I 129 .  OCT 78 POMPhNOBCH 
I 130 .  @CT 19 POMPANOBCH 
I 131 OCT 19 POMPANOBCH 
I 132.  QCT 19 POMPANOBCH 
I 133 .  8tT 21 JENSEN BCH 
I 1 3 2 .  OCT 21 M X A M I  
I 13s. OCT 21 JENSEN BCH 
I 7 3 6 .  OCT 2 1  MIAMI 
I 137.  OCT 21 D E E R F L D B C H  
I 138. OCT 21 M I A M I  
I 1 9. OCT 21 M I A M I  
I lZ0. OCT 2 1  PERRINE 

IMSBLC X TICKET I D  

I 1 4 1 .  OCT ii P E R R I N E  
I 74.2. OCT 21 M I A M I  
I 143. .  OCT 21 I S L A M O R A D A  
I 1 4 4 .  OCT 21  M I A M I  
I 1 4 s .  OCT 21 M I A M I  
I 1 4 6 .  OCT 2 1  N O R T H  D A D €  
I 1 4 7 .  OCT 2 1  M I A M I  
I 1 4 8 .  OCT 21 M I A M I  
I 149 .  OCT 21 M I A M I  
I 150. OCT 27 M I A M I  
I 1 5 1 .  OCT 2 1  N O R T H  D A D €  
I 152.  OCT 27 EOCA R A T O N  
I 153. OCT 27 M I A M I  

I 
I 
I 

r 

1 SOUTHERN BELL 
I 
I 
I 
1 

F C  
F L  
F L  
FL 
FL 
FL 
FL 
FL 
F L  
FL 
FL 
F t  
F L  
FL 
FL 
F L  
FL 
F L  
FC 
FL 
FL 
FL 
F t  
FL 
F L  
FL 
FL 
FC 
FL 
FL 
FL 
FL 
F t  

40 7 
305 
30 5 
30 5 
407 
30 5 
30 5 
305 
30 5 
30 5 
305 
305 
40 7 
305 
40 7 
30 5 
30s 
30 5 
30 5 
305 
305 
30 5 
305 
30 5 
30 5 
305 
30 5 
305 
305 
30 5 
30 5 
40 7 
305 

-692-4320 
962-2677 
942-2677 
8F7-(333lS 
393-7700 
234-761 8 
844-9061 
942- 2 6 7  7 
942-2677 
942-2677 
979-00s 5 
78s-1300 
692-4972 
221-4434 
692-4972 
221-4434 
698-5 2 t 2 
28S-S991 
344-4645 

281-8299 
534-0203 
664-4 4 2 4 
442-6527 
8 8 8-5 9 3  3 
354-969s 
669-8293 
383-1 930 
7 90- 2 0 9 5 
821-7 495 
?70-6521 
99 5-0 9 9 4 
790-1 5 7 0  

281-8299 

UD 
HE 
R E  
HD 
HD 
HN 
HE 
HE 
HE 
HD 
HD 
HD 
HO 
HO 
Hb 
HD 
HD 
HD 
HD 
HD 
HO 

HD 
HD 
HD 
HD 
HO 
HD 
HD 
Hb 
HD 
HD 
HD 

no 

206PM 
824PM 
943PM 
o304n 
31 7PM 

l028APl 
528PM 
64sPM 
8 4  7PM 
97 1 AM 
9 2 1 A M  
9 2 S A M  
947AM 

1 O G l A M  
11 43AM 
1209PM 
12ZOPM 
12Z lPM 
1231 PM 
1234PW 
123SPM 
1236PM 
124OPM 
1241PM 
1243PM 
I244PM 
124SPM 
1 2 4 6 P M  
1249PM 
1250PM 
1251PM 
1 2 5 4 P M  
102PM 

1 
2 
1 
4 
9 
7 
1 
1 
2 
6 
2 
8 
2 
2 
1 
1 
2 
2 
1 
1 
1 
3 
2 
? 
1 
1 
1 
2 
1 
1 
2 
2 
1 

e l 9  
.26 
.13 . PO 

1.71 

.14 
-13 
-26 

1 . I &  
e 3 8  

1 . 5 2  
938 . 40 
919 
020 
038 
9 40 . 20 . 20 
60 
40 

9 20 
9 20 
20 
20 . 40 
920 
.20 
0 GO 
938 . 20 

.a4 

20 

I 156. OCT Z7 FTLAUDEROL 
I 157.  OCT 21 M I A M I  
I 158. OCT 21 POMPAMOBCH 
I 159. OCT 21 JENSEN BCH 
I 160. OCT 2 1  M I A M I  
I 1 4 1  . OCT 21 FTLAUDERDJ. 
I 162. OCT 27 M I A M I  
I 163. OCT 27 M I A M I  
1 164 .  OCT 21 POMPANOBCH 
I 165. OCT 21 M I A M I  
I 166. OCT 21 FTLAUDERDL 
1 167. OCT 21 MIAMI 
I 168. OCT 21 M S A W I  
I 1 6 9 .  OCT 21 POMPANOBCH 
I 170.  OCT 21 FTLAUDERLL 
I 171.  OCT 21 POMPANOBCH 
I 172. OCT 21 POMPANOBCH 
I 173. OCT 22 J€NSEN BCH 
I 1 7 4 .  OCT 22 POMPANOBCH 
I 1 7 5 .  OCT 22 pOMPANO9CH 
I 1 7 4 .  OCT 22 POWANOBCH 
I 1 7 7 .  OCT 23 flIAM1 
: 178.  OCT 23 PlIAHI  
I 179.  OCT 23 D E E R F L D e C H  
I 180. OCT 23 STUART 
1 181. OCT 23 MIAMI 
I 182 .  OCT 23 STUART 
1 183 .  OCT 23 S W A R T  

1 18s.  OCT 23 MIAMI 
1 186. OCT 23 MIAMI 
I 

I i a r .  OCT t 3  M I A M I  

I OIRECT DIALED CALLS (CONTINUE 
I D A T E  P L A C E  CALLED 
I 1 5 6 .  OCT 21 FTLAUDERDL FC 
I 1 5 5 .  OCT 21 MIAMI FL 

FL 

FC 
FL 
fL 
FL 
FL 
F t  
FL 
F t  
FL 

D )  
NUM 
305 
30 5 
30 5 

FL 305 
FL 305 
FL 407 
FL 305 
FL 305 
F t  305 
FL 305  
FL 305 
FL 302 
FL 305 
FL 305 
FL 305 
FL 305 
FL 305 
FL 305 
FL 305 
FL 407 
FL 305 
FL 305 
F!. 305 
FC 305 

30 5 
305 
407 
30 5 
40 7 
407 
305 
305 
305 

' B E R  CALLED 
730-7228 

321-9939 

960-36t 4 
692-4972 
044-#90 
772-1331 
844-6090 
477-2 2 0 0  
94 2- 2 6 7  7 
662- 2 2 62 
772-1331 
273-1 532 
891-1106 
942- 26 77 
772-7531 
942-2677 
942-267? 
692-4972 
962-2677 
9 4 ?-2 6 7 7 
9bt -2677  
221-3770 
3 80- 72 4 9  
421-3555 
2 0 8-5400 
221-3710 

375-4099 
372-7062 
592-6112 

887-61 53 

638-00 3 1 

t e a - 5 ~ 6  
2011-56013 

4 C  
9 1  

* R A  
WD 
HD 
HD 
WD 
HD 
HD 
HD 
HE 
HE 
HE 
H E  
H E  
HE 
+I€ 
t i €  
HE 
HE 

HE 
Hb 
HE 
H" 
HE 
HD 
HO 
HD 
HO 
HO 
HD 
HO 
HD 
HD 
HD 

nE 

COUNT NUMBER: 
LL DATE: 

TE T I M E  
335PM 
14OPM 
142PH 
l 4 7 P H  
21 7PH 
447PM 
4S9PM 
503PM 
S09PW 
522PM 
528PM 
53OPM 
534PM 
537PM 
SGOPM 
7S3PM 
836PM 
91 EPM 
951 PW 
8COAM 
642FW 
807PW 
92 7PH 
050AH 
934AM 

tOO7AM 
102OAM 
1 l O 8 A M  
1113AH 
11lbAM 
17 & S A M  
1 t &&AM 
1147AM 

M I N  
1 
1 
3 
2 
6 

1 
2 
2 
1 
1 
t 

12 
1 
1 
1 

i 
2 

407-575-0662 646 0 4 5 7  
NOV 2, 1992 J UP 
PAGE 8 

AMOUNT TOTAL 

. 20 . 20 

.60 
40 

1 . 1 G  
.19 
m 2 Q  
-28 
9 1 4  
.f 4 
m f  3 
. l b  
.14 
.14 
028 . 26 
01 4 
m 1 3  
-13 

2.28 

-13 
a 1 3  
.20 
4 0  

m38 . 66 . 20 
30 

. 42  
9 20 
.20 
40 

D 1 3  

t 

IMSSLC 
EBlO 

& 8810 
8 8810 

8 8810 

8 8 6 1 0  
8 8 8 1 0  
8 8810 
8 8810  
g 8810 
8 dB10 
8 d B l 0  

8 PB?O 

8 8810 
8 8810 
g 8810 
8 8810 
8 8010 

8 8810 

II 8810 
8 8810 
8 8810 
8 8870 
8 8 B t O  

8 a e i o  
g 8810 

8 am0 
8 am0 

8 8eto 

8 8810 
8 8810 

g 8e10 

8 8eio 
8 8810 

H J Z  
H J2 
H 32 
H 52 
H J 2  
H J Z  
H J 2  
H J2 
H J 2  
H J 2  
H J 2  
H JZ 
H J 2  
H J 2  
H J 2  
H J2  
H J2  
H JZ 
H J2  
H J 2  
H J2  
H J2 
H J2 
H J 2  
H JZ 
H J2 
H J2 
H J2 
H J 2  
H J2  
H J2 
H J Z  
H J 2  

' f *  c 13 

G 
5 
4 
0 
2 
9 
9 
8 
S 
2 
5 
6 
2 
9 
6 
0 
0 
4 
3 
G 
2 
R 
6 
7 
2 
1 
4 
3 
G 
3 
1 
t 
9 

* f *  

X TICKET ID 
0 e 
7 
6 
4 
0 
5 
5 
0 
7 
? 
7 
t 
1 
G 
5 
7 '  
8 1  
0 '  
3 1  
6 :  
7 1  

1 1  
9 1  
? I  
8 1  
6 '  

I 



I 
I 
f I 

f. SCUf 
I 
1 
I 
I 
I OIREC 
1 
I 187. 
1 188.  
I ' C 9 .  
I 190. 
I 191. 
I 7 9 2 .  
I 193. 
! 194. 
I 1 9 5 .  
1 196. 
I 1 9 7 .  
I 198. 
I 1 9 9 .  
I 200. 
I 201. 
I 2020 
I 2 0 3 .  
I 2 0 4 .  
I 20s. 
I 206. 
I 207 .  
I 208. 
1 209. 
I 2 7 @ .  
1 271 ,  
I 212.  
I 213. 

HERN BE 

T D I A L E  
DATE 

OCT 23 
OCT 23 
OCT 23 
OCT 23 
OCT 23 
OCT 23 
O C f  23 
OCT 23 
OCT 23 
@ t i  23 
OCT 23 
OCT 23 
OCT 23 
QCT 23 

OCT 23 
OCT 23 
OCT 2 5  
OCT 26 
OCT 26 
OCT 27 
OCT 27 
OCT 27 
OCT 2 7  
OCT 28 
O C i  28 
OCT 2 P  

ocr  23 

b CALLS (CONTI 
PLACE CALLE 

M I A M I  
DEL R A Y  BCH 
OEERFLDOCH 
NORTH D A D €  
FTLAUDERDL 
POMPANOBCH 
OEERfLDBCH 
BOYNTONBCH 
DEERFLOBCH 
STUART 
FTLAUDERDL 
OEERFLDBCH 
BOCA RATON 
B O C A  RATON 
80CA RATON 
DEER F L DSCH 
BOCA RATON 
POMPANO0 C H 
M I A E I  
POMPANOBCH 
M I A M I  
PERRINE 
PERRINE 
PERRINE 
M I A M I  
M I A M I  
M I A M I  

I 2 1 4 .  OCT 29 M I A M X  
I 2 ? 5 .  OCT 29 MIAMI 
I 276. OCT 29 M I A M I  
I 2 1 7 .  OCT 29 M I A M I  
I 218. OCT 29 M I M I 1  
I 2 1 9 .  OCT 29 M I A M I  
I 
I 
I 
I 
I 

NU€ 
0 

FL 
fC 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 

0 )  
NUM 
30 5 
40 7 
30 5 
30 S 
30 S 
305 
305 
40 7 
30 S 
60 7 
30 5 
30 S 
40 7 
40 7 
40 7 
305 
40 7 
305 
30 5 
30 5 
30 5 
30 5 
305 
3 0 5  
30 5 
30 5 
305 
30 5 
30s 
305 
30 5 
30 5 
305 

e m  C A L L E D  
3 75- 5 7 7 5  
276-1 2 E 4  
360-05 9 7 
82 9- 5 1 00 
772-1 331 
942-2677 
695-031 9 
737-6506 
605-031 9 
286-237 7 
772-1 331 
360-0597 
393-7933 
2 4 1  - 9 4 0 4  
241-9404 
5t0-2 5 5 1 
393-7933 
94 2-2 6 7 7  
270-1328 
942-2677 
6 70-36 50 
234-761 8 
234-761 8 
281-9766 
795-0922 
88 8-80 P 8 
795-0 9 2 2 
3 2 5 4  2 7 1 
326-8800 
325-8325 
325-3271 
592-641 2 
592-641 2 

A C C  
B I L  

+RAT 
HD 
HD 
HO 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HO 
HD 
HO 
HD 
HO 
HD 
HD 
HE 
HE 
HE 
HD 
HD 
HD 
HD 
HE 
HE 
HE 
ti0 
HD 
HD 
HD 
HD 
HD 

OUNT NUMB 
L DATE: 

E T I M E  
t i  5 0 A M  
1215PM 
t 2 2 S P M  
t7:nDM 
1241PM 
1243PM 
1254PM 

117PM 
11 9PM 
121 PM 
124PM 
257PM 
3 2 4 P M  
336PM 
33SPM 
335PM 
341  PM 
548PM 
726PM 
759PM 
4OSPM 
41 4PM 
47 8PM 
420PM 
904PM 
922PM 

lO15PM 
81 7AM 

828AM 
841 AM 
8 5 5 A M  
9 0 4 A M  

WAM 

ER:  

M I N  
3 
6 
1 
1 
2 
1 
3 
2 
1 
2 
1 
2 
7 
1 
1 
7 
2 
6 
7 
9 
7 
3 
2 
1 
2 
1 
3 
2 
7 
1 
8 
2 
1 

407-575-0642 646  0 
PAGE 9 
NOV 2, 1992 J 

AKOUNT TOTAL 

a 60 
1 . 1 4  
a19 .zo 
.GO 
.1 9 
.57  

.19 
a 30 
.20 
.38  

7 a 3 3  
- 1 9  
019 

.3a 

.I? 
- 3 8  . 79 
.7 4 

1 . I 9  
1 . 4 0  
-60 
40 . 20 

.28 

. I 4  
- 4 2  
40 

a 20 
20 

1.60 . 40 
0 20 

X T ICKET 
H J Z  
H J 2  
H J 2  
H J2 
H J2 
H J2 
H J 2  
H J2 
H J2 
H J2 
H JZ 
H J2 
H J 2  
H J 2  
H J2 
H JZ 
H J2 
H J2 
H JZ 
H J2 
H J2  
H 3 2  
H J2 
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J2 
H J2 
H J2 
H J 2  

I 
I 
I 
I 
I 
I 
I 

I D  
L 
9 
2 
6 
2 e 
8 
8 
3 
0 
2 
7 
5 
1 

9 
8 
4 
3 
3 
& 
1 
1 
9 
0 
6 
9 
9 
3 
1 
0 
S 
3 

a 

ACCOUNT NUMBER: 407-575-0662 646  0457 
B I L L  DATE:  NOV 2 ,  1992 J UP 

PAGE 10 
1 SOUTHERN BELL 
I 
I 
I I 

- I  
I 

DATE PLACE CALLED NUMBER CALLED +RATE TIME MIN IMSBLC X TICKET I D  I 

I AMOUNT TOTAL I DIRECT DIALED CALLS (CONTINUED) 
I 220. OCT 29 M I A M I  FL 30s 372-7862 WD 904AM 4 . P3 8 8810 H 52 7 1  
I 2 2 1 .  OCT 29 M I A M I  CL 305 858-7233 HO 919AM 4 . PO 8 8810 H J2 7 1  
I 222 .  6CT 2 9  M I A M I  FL 30s 642-6220 HD 923AM 4 . PO Bel0 H J2 0 1  
1 223. OCT 29 M I A M I  FL 305 375-4099 HD 9 2 9 A M  1 . 20 & 8810 H J 2  1 1  

2 2 4 .  OCT 29 MIAMI FL 305 325-3271 HD 930AM 1 20 8 6810 H J 2  U '  
I 2 2 5 .  OCT 29 M I A M I  FL 305 325-3271 HD 9 3 0 A M  1 . 20 8810 H J 2  0 '  

226. OCT 2 9  M I A M I  FL 305 325-3271 HD 1OObAM 1 20 8 8810 H J 2  0 1  
1 227 .  OCT 2 9  NORTH DAD? F L  305 778-4010 HD l 2 S S P M  2 40 8 8910 H J Z  8 1  
I 228 .  OCT 29 M I A M I  FL 305 325-3271 HD 12S7PM 1 0 20 8 8810 H J 2  4 1  
f 2 2 9 .  OCT 30 DEERFLDBCH FL 305 340-0597 HD 305PM 2 - 3 8  8 8810 H JZ 9 1  
f 230- OCT 30 BOCA RATON FL 607 393-7700 HD 316PH 70 1.90 8 8810 H J 2  1 1  
1 2 3 1 .  OCT 30 MIAMI FL 305 325-3271 HD 337PH 1 -20 8 8810 H J 2  9 '  
I 232. OCT 30 BOYNTONBCH FL 40 734-8111 HO 3 4 3 P M  3 057 8 8610 H J2 G I  
1 233. OCT 30 POMPANOBCH FL 305 789-6820 HD 3SOPW 1 019 8 8070 H 32 6 1  
1 2 3 4 .  OCT 30 POWANOBCH FC 305 973-6750 HD SSSPH 8 1 . 5 2  & 8810 H J2 8 1  
I 235. NOV 1 POMPANOBCH FL 305 942-2677 HE 821PM 1 e13 8 8BtO H J 2  2 1  
I 234. NOV 2 POMPANOBCH FL 305 962-2677 HE 956PM 1 013 ' & 8610 H J 2  9 1  
f 2 3 7 .  NoV 2 M I A M I  FL 305 559-9305 HE 1OOOPM 1 0 1 4  8 8810 H J2 5 1  
I 238. ?JOV 2 M I A M I  FL 305 559-9305 HE 1001PM 1 e t 4  L 8810 H J2 3 1  

G I  
1 

I 239.  NOV 2 M l A Y I  FL 305 795-0992 HE lOOZPM 1 - 1 4  8 8810 H JZ 
I 

I SUBTOTAL 
1 OPERATOR ASSXSTED CALLS 

93.36 

IWSBLC X TICKET XD I 
0 8810 H JK000000 I 
0 8910 H JKOOWOO I 

I 

o 8870 H JKOOOOOO o eeio H JKOOOOOO I 

1 . 1 4  D ~ B I O  H JKOOOOOO 

I OAT€ PLACE CALLED NUMBER CALLEO +RATE T I M E  M I N  
I 2 4 0 .  OCT 6 FR M I A M I  FL 305 558-4112 HIES 726PM 2 
I 2 4 1 .  O t f  7 f R  N I A M I  FL 305 558-4112 HES 633PM f 
I 2 4 2 .  OCT 7 FR M I A M I  FL 305 S50-4162 HES 829PM f 
I 2 4 3 .  OCT 8 FR MXAMX FL 305 558-4162 HES 84SPM 2 
I 2 4 4 .  OCT 1 2  FR MIAMI I FL 305 882-1497 HES 631PM 1 
1 SUBTOTAL 
I C A C L I N C  C A R D  CALLS 
I D A f E  PLACE C A L t E D  NUMBER CALLED *RfiTE T I M E  MIN 

I F R  STUART FL 407 288-9923 
I 

1.28 

1 - 1 4  
7 e 2 8  

1 . 1 4  

5.90 

IWSBLC X T ICKET I D  
I 2 4 5 .  OCT 13 UPALMeEACH FL 407 683-7100 HDC l 2 2 8 P M  2 1.13 C O P C l O  J t P 8  2 I 

t 
1 I 
I I 



ACCOUNT NUMBER: 407-575-0662 646 0457 
BXLL DATE:  NOV 2 ,  1992 JUP 

PAGE 71 

I AMOUNT TOTAL 
I CALL ING C A R D  CALLS (CONTINUED) 
I D A T E  PLACE CALLED NUMBER CALLED +RATE TIME M I N  I M S R L C  X T I C K E T  I D  
I 2 4 6 .  OCT 1 9  M I A M I  FL 305 374-2000 HDC 1134AM 5 1.75 
I FR WPALMBEACH FL 407 798-9776 T 8810 J288 B 
I 
f SUBTOTAL 2 - 8 8  

I T O T A L  C H A R G E  FOR ITEMIZED CALLS 102.22 
I 
ICOUCO YOU SAVE ON Y O U R  LONG DISTANCE CALLS WITHIN 
i YOUR SOUTHERN BELL CALLING ZONE? CALL 780-2525, 
I EXTENSION 829 ,  T O D A Y  TO SEE HOW WATSSAVER 
I S E R V I C E  C O U L D  HELP YOU. 
I T A X E S  
1 247. FEDERAL TAX 5.34 
I 248. STATE T A X  i 77.68 
I 249 .  COUNTY T A X  ; 72.98 

1.98 I 250.  F L O R I D A  GROSS RECEIPTS SURCHARGE 
I SUBTOTAL 
I SOUTHERN BELL CURRENT CHARGES 
I MESSAGES 
I ++*9**+t*** 
I -  IMPORTANT INFORMATION 
I '  REGARDING YOUR I N S I D E  WIRE MAINTENANCE SERVICE PLAN 
I THANK YOU FOR SUBSCRIBING TO SOUTHERN B f L L ' S  SERVICE 
I PL4N. PURSUANT TO THIS PLAN SOUTHERN BELL YILL MAINTAIN 
I O R  R E P A I R  ALL INSIDE TELEPHobE YIRING A S S O C I A T E D  WITH BASIC 
1 RESIDENCE AND BASIC BUSINESS SERVICE,  EXCLUDING DAMAGE CAUSED 
I BY F I R E ,  ACTS O F  GOO, RIOTS ACTS OF WAR GROSS NEGLIGENCE, 

I 
I 
I 
I 
1 
1 
I 
I 
I * R A T E  APPLIED - SEE BACK OF PAGE 

i 
I WILLFUL DAMAGE, VANDALISM 6~ WIRE HOT M€ETINC SOUTHERN 
I B E L L ' S  TECHNICAL S T A N D A R D S  O R  INSTALLATION GUIDELINES. 

3 7 . 9 8  
228.36 

f f +  E 13 * e *  

J SOUTHERN BELL 
1 
f 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I, 
1'1 

1 

ACCOUNT NUMBER: 407-S75-0662 646 0457 
B I L L  DATE: NOV 2, 1992 JUP 

PAGE 73 

1 
1 
1 
1 
1 

1 

1 
1 
1 

i 

lTEMIZATION (CONTINUED) 
PLEASE REVIEW THIS INFORMATION CAREFULLY TO ENSURE THAT YOU 
A R E  BEING B I L L E D  CORRECTLY. 

ITEM TOTAL 
A 6 6 f f I O N A L  L IST ING 
PRESTI'JE SVC - CALL FORUARDINC 
PRESTIGE SVC - CALL PICKUP 
PRESTXCE SVC - CALL UAITING 
MULTI FEATURE OISCOUNT PLAN C R E D I T  FOR 
THREE FEATURES 
TOUCHSTAR SERVICE - CAtLER I D  NUMBER 
OELIVERY 
TOUCHTONE 
BUSINESS LINE 
TELECOMMUNICATIONS ACCESS SYSTEM ACT 
SURCHARGE 

TOTAL MONTHLY SERVICE 

CHARGE 
1.20 
3 .oo 
1-00 
5 -00 
2-25CR 
70.00 

7 -00 
24.60 
0.10 

I 
I 
I 
I 
I 
I 
I 
1 
i 
I 
1 
1 
1 
I 
I 
I 
I 
1 



I 

# I  
1 -  4T%T COMMUNICATIONS 
I '  
I 

ACCOUNT NUMBER: 407-575-0462 646 0457 
B I L L  D4TE: NOV 2, 7992 J UP 

PAGE 1 4  
I 
I 
IMClNTHLY SERVICE CHARGES 
1 1 .  INTERSTATE, CANADA AND/OR 809 OIRECTORY ASSISTANCE USAGE 

I 2 -  INTRASTATE OIRECTORY ASSISTANCE 

I sUatnr*(- 

I 3 e I L L A e u  C A L L W  A T  s . 6 ~  PER CALL 

! 20 e n L A e L E  C A L L W  A T  r . t o  PER CALL 
- -  - 

I DIRECT DIALED CALLS 
f DATE PLACE CALLED NUMBER CALLED *RATE TIME 
1 3 .  OCT 6 CLEARWATER FL 813 442-8677 HE 648PM 

I 5. OCT 8 WINTERPARK FL 407 8 6 5 - 5 4 6 4  HO 248PM 
I 6. OCT 8 JACKSONVL FL 904 387-1303 Hb 3 4 2 P M  

I 8. OCT 8 JACKSONVL FL 904 364-6455 HD 409PM 
I 9. OCT 8 BIRMXNGHAM A t  205 870-1000 80  434PM 
I 70. OCT 9 SACRAMENTO C A  916 445-2684 BE S03PW 
I 11 . OCT 9 SONORA CA 209 533-5531 BE 508PM 
1 13. OCT 9 SACRAMENTO C A  916 445-2684 BE S16PM 
I It. OCT 9 SONORA C A  209 533-7100 BE 517PM 
I 1 5 .  OCT 9 SONORA C A  209 533-0423 BE S3SPM 
I 16. OCT 1 2  TOUSON M D  410 561-1383 BE SO7PM 
I 117. OCT 12 TOWSON Mb 010 563-4300 BE 507PN 
I 1 8 .  OCT 1 s  CARCSBAD C A  619 431-6712 BO 1 O l P M  
I 1 9 .  OCT 16 ALPHARETfA GA 4 0 4  343-9528 BO 346PM 
I 20. OCT 18 ALPHARETTA GA 404 664-1634 BN 230PM 
I 27.  OCT 20 FEASTERVL PA 2'?5 322-9391 BE lO2OPM 
I 22. OCT 23 WALTEBRURL SC 803 536-2351 8 0  m8AM 
f 23. OCT 23 WALTEBRURL SC $03 538-2351 BD 9 1 2 A M  
I 2 4 .  OCT 23 UINTERPARK F t  4 0 7  7 4 0 - 2 6 3 7  HD 9 1 7 A M  

I 26. OCT 23 STRATFORD CT 203 377-3208 BO t l 3 t A M  
f 27 .  OCT 23 EL PASO TX 915 8 3 3 - 4 0 6 6  BO 1222PM 
I 28. OCT 23 COC0.49EACH FL 407 783-5083 HD 1231PM 
I 29. OCT 23 COCOABEACH FL 407 783-5093 HD 1232PM 
I 
1 

I 4 w  OCT 7 HOLMOEC NJ we 946-9586 eE 8 0 7 P ~  

I 7. OCT 8 JACKSONVL FL 906 384-6455 HD 3 4 3 ~ ~  

I 1 2 .  e n  9 SACRAMENTO C A  916 455-2562 eE 515PM 

f 25.  OCT 23 EL PASO T X  91s 83s-9066 eo  AM 

MIN 

1 
6 
1 
2 
3 
2 
1 
2 

29 
20 
78 
10 
1 
6 
1 
3 
5 
2 
1 '  
1 

AMOUNT 

1.95 

8 m o o  

.47 
30 

- 2 7  
.27 
72 

1 . 6 3  
-23 
075  . 90 
.I 5 
30 

- 4 5  
30 
.14 
- 2 8  

7 . 2 5  
4.60 
2 . 3 4  
1 .so . 23 
1 . 3 8  

.27 . 72 
t . to  . 48 

- 2 7  
.27 

TOTAL 

9.95 

8 J 2  
0 JZ 
e J2 
H J 2  
H J2 

I D  
3 
2 
5 
i 
3 
6 
9 

6 
2 
2 
5 
9 
4 
7 
e 

1 ATBT COMMUNICATIONS 
I 
1 

ACCOUNT NUMBER: 407-575-0662 646 0457 
e r u  DATE: NOV 2, 1992 JUP 

PACE 15  
I 
I AMOUNT TOTAL 
I O I R E C T  DIALED CALLS (CONTINUED) 
I OAT€ PLACE CALLED NUMBER CALLED +RATE T I M E  MIN IMSBLC X T ICKET I D  

5 
G 

I 30. OCT 24 CARLSBAD CA 619 431-6712 BN 456PM f 013 8 JL20 B .I2 
I 31. OCT 24 ALPHARETTA GA 404 343-9528 BN 8 t O P M  17 2.21 & JL20 8 JZ 
I 32. OCT 2 4  ALPHARETTA GA GO4 343-9528 BN 95fPM 43 5 .s9 8 JLZO 8 .I2 3 
f 33. O C f  24 ALPHARETTA GA 404 343-9528 6N 1138PM -39 JLZO B J 2  6 

1 35. OCT 24  ALPHARETTA GA 4 0 4  343-9528 @N 1154PM 2 4  3.12 8 JLZO 9 J2 9 
I 3 6 .  OCT 25  ALPHARETTA GA 404 343-9528 BN QOOPM 15 1.95 8 JLZO e J;! 0 
I 3 7 .  OCT 27 WINTERPARK FL 407 657-6005 HD 1251PM 2 -50 8 8LZO H J2 
I 38. OCT 31 MEMPHIS TN 901 373-7$77 8N 436PM 51 6.63 8 JL20 8 J2 
I 3 9 .  OCT 31 ARGRG6SNIS Mb 410 340-1409 BN 831PM 1 .13 8 JLZO 8 J2 d 
I 40* OCT 31 ARCRCBSNIS MO 410 360-1446 BN 832PM 97 12.61 JL20 6 J2 3 
I 61. NOV 1 ALPHARETTA GA 404 664-1634 BE 613PM 19 2.66 JLZO I3 J2 9 

9 I 42. NOV 1 LUCAYA BA 809 373-8867 BT ~ Z G P M  77 10.68 8 L t20  8 JZ 
f 43. NOV 1 FEASTERVL PA 275 322-9591 BE 841PW 8 1.20 R J t 2 O  6 J2 0 
I 4 4 .  NOV 2 HOLMOEL NJ 908 946-95a6 e €  WSPM 2 4  3.60 8 Jt2O 8 JZ 4 
t SUBTOTAL 79.54 

f 3 4 .  OCT 24  ALPHARETTA GA 4 0 4  343-9528 BN 1143PM 3 1.17 & 3120 B J2 4 

8 

I 
ITOTAL CHARGE FOR ITEMIZED C A L L S  7 9 .  s4 
I T A X E S  
I 45.  FEDERAL TAX 
I 4 6 .  STATE TAX 
I 47. COUNTY TAX 
I 4 8 .  FLORIDA GROSS RECEIPTS SURCHARGE 
I 
I AT8T CURRENT CHARGES 
I 
I HELPFUL NUMBERS FOR AT&T 
t B I L L I N G  QUESTIONS 1-800-325-0138 
I TO PLACE AN OROER 1 -8O0-222-O400 
I MESSAGES 
1 t+tt++***** 

SUBTOTAL 

t 

2.76 
6.64 

w 90 
2.26 

12.56 
102.05 

I MOVING? AOOINC LOCATIONS? NEED A D V I C E  ON LONG DISTANCE 
I S E R V I C E ?  CALL AT&T ON 1 800 222-0400. 
I T H I S  PORTXON OF YOUR BILL IS PROVIDED AS A SERVICE TO Af&T. THERE IS NO CONNECTION BETWEEN 
1 SOUTHERN BELL AND AT&T. YOU MAY CHOOSE ANOTHER COMPANY FOR YOUR LONG DISTANCE TELEPHONE 

I *RATE APPcIEo - SEE BACK OF PAGE 
I CALLS WHILE S T I L L  RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM SOUTHERN BELL. 



1 

I 
1 
I 

I 
! 

! 
I 

I 

, 
I 

1 

I 
t 

! 
, 

i 
1 
f 
b b 

I 

I 
I 
1 
! 

I L I 

t 

I 

I 
I 

, 

i 

! 
1 

I 

i 
i 
I 
i 
! 
f 
I 

I 
I 
I 
I 

I 
1 
I 
I 
i 
I 
I 

I 

I 

I 
I 
I 
I 
I 
I 
I 
i 
I 
1 

i 

[ 

I I 
I 
I 
I 

CURRENT P R E W N S  CURRENT TOTAL 
CHARGES AMOUNT 5 HA W E  S EALANC E P AYMfNTS APJ US TF;€NTS 

DEL 24 8582 -38 $252.57 S252.57 3273.75 58EgF73 W E  EEFhRE 

_ e .  ........ .._. ..I- RE4SE NOTE: A 1 5% LATE PAYMENT CHARGE WILL APPLY 
......_...I- .. .. .. . TO ANY UNPAID BALANCE A S  QF JAN 4. 

t4:wF'AYMENT OF REGULATQ CHARGES MAY RESIJLT IN DISCLWTINUANCE 
W ~ E R ~ Z C E .  
cHAhbE3 
:*JILL NQf RES$T IN AN INTERRUPTION OF LOCAL SERVICE. 
A3WNT I F REMLATED CHARCtS MAY BE IXTAINED EY CALLING 
7N-2Bd. 

FAILURE T u  PAY UNREGULATED AND CERTAIN OTHER 
TkE ALL 9F UHICH ARE IDENTIFIE0 BY ** t7N Y@UR BILL 

I 
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% 
1: 3H 
3H 
3H 
3H 
3H 
3H 
3H 
3H 
3H 
3H 
3H 
3H 
3H 
3H 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
OH 
(3H 
OH 
QH 

31ww 

. I 
I 

z . 

f 
i 
L t 

i 
i t 
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UH 
OH 
OH 

OH 
OH 
OH 
OH 
OH 
OH 
OH 
aH 
QH 
OH 
OH 
QH 
OH 
OH 
OH 
OH 
QH 
UH 
OH 
OH 
(1 H 
(3H 
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OH 
UH 
OH 
QH 
(3 H 
UH 

3 1 WY .-. 
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t 1 
I 
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i I I 
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ACCCUNT NU%ER: 
BILL DATE:  

I 
I 
I 

I 

I 
I 
1 
1 
I 
I 
I 
I 

1 
I 
! 

I 

I 

I 

I 

I 

1 
1 

! 
I 
! 
t 
I 
I 
! 
! 

I 
1 

! 
I 

1 

I 

AIWUNT 
[I CALLS (CCNT 

R A C E  CALL 
I MlAPlI 
' MIAPlI 

NORTH DAD€ 
M I A M I  
PIIAPII 
M I A M I  
FERRINE 
NQRTH OAOE 
MIMI 
PERRINE 
NORTH DAOE 
FW A N U 3  C H 
M I A M I  
MIAMI 
MIAMI 
M I A M I  
FERRINE 
NC~RTH C4PE 
M I A M I  
M U M I  
FTLAUISERCIL 
M I A M I  
F TLAUDEROL 
DELRAY @CH 
EOY N T Q "  C H 
f TLAUDERPL 
PERRINE 
PERRINE 
PERRINE 
PERRINE 
KEY LARGQ 
PERRINE 
PERRINE 

INUIEE 
ED 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
fL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F L  
F L  
F L  
FL 
F L  
F L  
FL 
FL 
FL 

I 

. I  

I 

1 

! 
1 SWTHERN E E L L  

I 
I i 

646 0457 
J UP 

TQTAL 

ACCOUNT NUMBER: 
6ILL DATE: 

AMOUNT 
?IREC1 ' INUE I 

.ED 
FL 
FL 
FL 
F L  
FL 
FL 
FL 
F L  
F L  
F L  
f L  
F L  
FL 
F L  
F L  
FL 
FL 
FL 
FL 
FL 
FL 
F L  
F L  
FL 
FL 
F L  
FL 
FL 
F L  
FL 
FL 
FL 
FL 

0 IALEI t 
I 
i 
1 
i 
I 
I 

I 
i 
I 

1 

I 

1 :?RATE 
HD 
HD i I ,j. 

I 3  
1 4  

I 

I 

I 
I 
I 
i 
1 
I 

I 

I 
I 

I 

HO 
HO 
HO 
HD 
HD 
HE 
HE 
HE 
HD 
HD 
HO 
HO 
HD 
HD 
HO 
HO 
HO 
HO 
HD 
HD 
HO 
HO 
HO 
HD 
HD 
HD 
HD 
HD 
HD 
HP 
HE 

I 

? 

1 

I 
I 

: ..... ..._. k l J . . : . : . -  ! 
I 



.87 
7 .oo 

I TOTAL CHARGE: F M  I T E M I Z € D  CALLS 91.79 
i 

I CIXILO Y W  SAVE ON Y ( N R  L 
I Y13UR SiWTHFSN 6ELL CALLI 
1 EXTENSION 829 TODAY TO 

FEDERAL TAX 
STATE TAX 

1 SEWICE CWLD'HELP YOU. 

5: CWNTY TdX 
Y. FLORIDA M O S S  RECE 

,QNG DIST,WCE C 
NG Z9NE? CALL 
SEE HOW WATSSA 

IPTS SURCHARGE 
155: $7 SUBTOTAL 

I SfNTHERN BELL CURfiENT CHARGES 

I I 
! I 
I 
I ::R4TE APPLIED - SEE EACK O F  PAGE 1 AT%T CCWWN I C AT I W S  

I 
I 
I 

AMOUNT TOTAL 
I t V 3 : t N  H1-Y SfR'.'ICE C H A R G E S  
1 
1 
I 

r .  INTERSTATE, CANADA AND/OR R09 0 RECT R Y  A S S I S T A N C E  USAGE 

2.  INTRASTATE OIR CTORY ASSIZTANCE 
t a I u A e L E   CALL^ AT 8.65 PER CALL 

5 EILLABLE LALL6)  AT 5.417 PER CALL 

.65 
2.00 

2.65 SUBTOTAL I 
'LEI 

'5 
9 
7 

.LED 
PA 
PA "t" 

i 

t 

F 
A 
? 
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4 

I 
I 

\ I 
I 
I 
I 
I 
f 
1 
I 

RTA TAX 11111N10 FE D BTN 
A e UNLIMITED RA PB 126 TAR S&m54 TTN 
ELIZABETH LArARE 0 8 A  

'3553 159TH CT N I B  XXX CSN 0 STA 
AMT DUE 942 .rA QLDINEGI 

JUPITER,FL 33475 Npgl lo  %SC RB71bl PIC 288 
CI: 53t i  S i R b J Z  LAGARE BUS N RES TRT LIZ ONLY SM TN# €STOW 

FNL 5ILL AMf 0 m o o  

J 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I :  
I 
I 
1 '  
I .  
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I SWTHERN EELL 
I 
I 
I 
I 

c 

A C C W  m E R :  407-575-9885 646 0 3 7  
BILL DATE: JAN 2, 

PAGE 1 

CURRENT 
PAYMENTS ADJUSTHEMS CHARGES I CURRENT 

I CHARGES 6ALANCE nr IE nrcnrx I 
$337 90 Y U L  ULI VI\& 

I JAN 26 S56.73 Q52.57 90.00 
PLEASE NOTE- YOUR BILL CONTAINS AN UNPAID BALANCE OF 664.16. 
YOUR SERVICE RAY BE INTERRUPTED WITHOUT FURTHER NOTICE UNLESS 
SATISFACTORY PAYMENT ARRANGEMWTS IPWEDIATELY FOR YOUR REGULA 

I 
I .b. '..'.-'. 
I .Q..L.~..L 

I .'......I.'. 

J ."-.-.1.-.. 

I 

.. .. .. .. 

.... .... 
, . I. .. .. 

PLEASE NOTE: A 1.5% U T E  PAYMENT CHARGE WILL APPLY .. .. ,. ,. 
TO ANY UNPAID BALANCE AS OF F E B  3- .. .. .. .. 

T 

TOTAL 
A " T  

89&6 *e* 
YOU MAKE 
'ED SERVIC 

I 
1 
I 
1 
I 
I 
I 
I '  
I 
I 
I 
I 

t 

1- 
I 
I SOUTHERN BELL 
1 OUTSIDE FLORIDA 
I NUPBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES, 
1 

.'--'-.'. ,.,... J:;?$: PLEASE FmD TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT e***** 
PLEASE MAKE C H E C ~  PAYABLE TO SWTHERN BELL IN u-s F NDS 
CURRENT 467-!75-$)885 646 0457 . 
CHARGES PAST DUE 

DUE BEFORE AMOUNT 
JAN 26 W4.16 

AMOUNT JAN 2, 
A@& PAID XXX e64 



ACCfNNT N W E R :  407-575 f FA6 0457 
BILL DATE: JAN Z,?p JUP 

PAGE 

I SCVTHEFiN EEL1 
I 
I 
I 
I 
I NONPAYMENT OF REf3LATED CHARGES M A Y  RESULT I N  OISCWTINUANCE 
I OF SERVICE, FAILUREI TO PAY UNREGULATED AND CERTAIN OTHER 
I CHARGES ALL OF WHICH ARE I D E N T I F I E D  BY -'--'- Y W R  61LL 
I WILL NOf RESULT I N  AN INTERRUPTION O f  LOCAL SERVICE. TkE 
I AWXNT C)F REGULATED CH4RGES M A Y  BE OBTAINED 8Y CALLING 
t 780-2%0. 

AMOUNT 

9.06 
45.65 

328 
w 2 6  

TOTAL 
- Y  SERVICE CMRGES 
LATE PAYMENT CHARGE (1.5% OF UNPAID BALANCE) 
W N T H L Y  SERVICE-;,AN 2 THRU LEE 1 
(FOR D E T A I L  SEE ITEMIZATION SECTION FOLLOWING) 
FCC CMRGE FOR I T RSTATE TOLL ACCESS 
WINTENANCE PlAN?SF * fc  
EMERGENCY 917 CMRCE. THIS CHARGE IS B I L L E D  ON 
BEHALF OF PALM BCH COUNTY 
OXRECTORY ASSISTANCE (DA) USAGE 

3 CALLCS) TO LOCAL DA AT NO CK4RGE 
4 CALL(S)  TO LOCAL DA AT 8 .  5 EACH 
6 CALL(S)  TO 555-1212 AT %.& EACH 

SUBTOTAL 

i FIONTHI 
I 1. 
I 2 .  
I 
I 3.  
1 4 .  
I 5. 
I 
I 6. 
I 
I 
I 
I I qTHER 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
i 
I 
I 
I 
I 

72.97 --- - - 

CHARGES AND CREDITS 

I DEC 2 92 SO ZRBH2OlfDC 
I 7. CMRGE FOR R E T U N E D  CHECK 
I 

:'r 15.00 
15.00 

I DIRECT DIALED CALLS 
I DATE P U C E  CALLED 
I 5. DEC s HOMESTEAD FL 
I 9. DEC 5 PERRINE F L  . DEC 5 MIAMI F L  . DEC 5 M I A M I  F L  

F L  I 12. OEC 8 HOMESTEAD 
I 13. DEC 8 HOMESTEAD FL 
1 14. OEC 9 DELRAY BCH Ft 
I 15. DEC 9 BOCA RATON FL 
I 
I 
I 
I 
I 
I SWTHERN BELL 
I 
I 
I 

I 17 
I? 

ER CALLED 

47-59 
994-1. 

646 0457 407-575-9885 JUP 
3 

JAN 2, 
PAGE 

ACCOUNT W E R :  e u  DATE: 

W N T  TOTAL I 

I 16. 
I 17. 
I 18. 

D I R E C l  

j XJ: 
I 

i I fJi 
I 26. 
I 27. 
I $8: 
I 37. 
I 32:  
I 33. 
I 34. 
I 35. 
1 36. I j$: 
I 29: 
I 42:  
I 43.  
I 44. 
I 45. 
I 46. 
I 47. 
I 48. 

1 CALLS (CON7 
PL4CE CALL 

80 Y N T W C  H 
BOY N T W C  H 
BOYNTWCH 
BOCA RATON 
PTST LUCXE 
HOMESTEAD 
HOMESTEAD 
HOMESTEAD 
HOMESTEAD 
FTUUOERDL 
HOMESTEAD 
HOMESTEAD 
H@MEST€AB 
BOYNTW8CH 
DEERFLDeCH 
POMPANOBCH 
POMPAMXCH 
MIAMI 
HOMESTEAD 
MIAMI 
HOMESTEAD 
CORAL SPG 
M I A M I  
STUART 
PERRfNE 
HOMESTEAD 
CORAL SPG 
PERRLNE 
FT PR 

'"El 
.ED 

FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
F L  
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

' 11 
FL 
FL 
FL 

- DIALEI 
OAT€ 

DEC 9 
DEC 9 
DEC 9 
DEC 9 
DEC 9 

DEC 1 
DEC 1 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 11 
DEC 1 

DEC 14 
DEC 1 4  
D f C  14 
DEC 14 
DEC 14 
OEC 14 
DEC 14 

DEC 13 

X TICKET 

HOMESTEAD 
POMPANWCH 
PCHPANCBCH 
POMP AN08 C H 



1 

I 
I SOUTHERN @ELL 
t 
I 
I 
I 
I OIREC 
I 
I 49. 
I 50. 
I 51. 
I 52. 
1 53. 
I 54. 
I 5s. 
I 56. 
I 57. 

I 55'. 
I m. 
I 61. 
I 42. 
I 63. 
I f .4 .  
I 65. 
I 661 
1 :  67. 
I 668. 
I 69. 
I 71. 
I 72. 
I 73. 
I 74. 
I 75. 
1 76. 

I 78. 
I 79. 
I 80. 
I 81 
I 
I 
1 
I 

I 580 

I 700 

I 77. 

T 01 
DA 

D EC 
D EC 
0 EC 
OEC 
DEC 
D EC 
DEC 
D EC 
DEC 
OEC 
OEC 
OEC 
OEC 
DEC 
DEC 
DEC 
DEC 
DEC 
DEC 
OEC 
OEC 
DEC 
DEC 
DEC 
DEC 
DEC 
DEC 
DEC 
DEC 
DEC 
DEC 
DEC 
D EC 

ALED CALLS (CON1 
TE PLACE CALL 
14 BOYNTWCH 
14 BOYNTWCH 
14 FTLAUDERDL 
14 BOYNTWCH 
14 BOYNTNCH 
14 FTLAUOERDL 
14 FUVJDERDL 
14 BOYNTWCH 
74 6OYNTOWCH 
14 FTLAUDERDL 
14 BOYNTWCH 
14 BOYNTWCH 
14 W Y N T W C H  
15 PERRINE 
15 W A N B C H  
15 BOYNTOWCH 
16 HOMESTEAD 
17 MIAMI 
17 PERRINE 
17 PERRINE 
17 HOMESTEAD 
17 FTUUDERDL 
17 FTUUDERDL 
17 HOMESTEAD 
17 HOMESTEAD 
17 PERRINE 
17 FTLAUOERDL 
17 FTLAUOERDL 
17 BOYNTWCH 
17 FTUUDERDL 
17 FTUUDERDL 
I T  FTUUDERDL 
17 FTLAUDERDL 

I 
1 SOUTHERN BELL 
I 
f -  
I 
I 
i DIRECT 

I 

- OIALEf 
DATE 

DEC 17 
DEC 17 
OEC 17 
DEC 17 
DEC 17 
DEC 17 
DEC 1 7  
DEC 17 
OEC 18 

DEC 18 
:E 3 
E: 
DEC 1 
DEC l i  DEC 1 
DEC 18 

1 CALLSj(C0NT 
P U C E  CALL 

PERRXNE 
HOMESTEAD 
M I A M I  
MIAMI 
MIAMI 
PERRINE 
H@flEST€AO 
HOMESTEAD 
BOYNTWCH 
FTLAUOERDL 
FTUUDERDL 
MIAMI 
FT PR 
FT PR 
B 0 Y N T M C H  
BOYNTOWCH 
BOCA RATON 
FTUUDERDL 
BOY NTOMCH 
BOYNTWCH 
STUART 
DEERFLDBCH 
STUART 
STUART 
FTUUDERDL 
STUART 
STUART 
CORAL SPG 
STUART 
NORTH DAOE 
FTLAUDERDL 
M I A M I  
HOMESTEAD 

'I 
.E 

"€1 
ED 

FL 
FL 
FL 
FL 
FL 
fL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F L  
FL 
FL 
FL 
FL 
fL 
FL 

' FL 
F t  
F l  
FL 
FL 
FL 
FL 
FL 
FL 
FL 

:':RATE T IME 

HN 
HE 646Rl 
HE 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HD 

HD 1 
HD 'I 
HD 1 
HD 1 
HD Y145AM 

no 

HO HD J@ 

MIN 
1 

2$ 

s 1 

14 

4 1 + 
l? 
f 
1 
1 
1 

1 

1 
1 
f 

3 

AMOUNT TOTAL 

ACCOUNT NUMBER: 407-575-$J@ 646 0457 
BILL DATE: JAN 2, 

PACE 
JUP 

5 
AMOUNT TOTAL 

X TICKET 

MIN 

l d  

c 

X TICKET 
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
t f J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  

6 
f 
7 



I 
I DIREC 
I 
I 715.  
I 716. 
I 117. 
I 118. 
I 119. 
I 120. 
I 721. 
I 122. 
I 123. 
I 124. 
I 125. 
i 126. 
I 727. 
I 128. 
I 129. 
I 130. 
I 131. 
I 132. 
1 1133. 
I 134. 
I 135. 
I 134. 
I 117. 
I 1-8. 
I 139. 
I 740. 
I 141. 
I 142. 
1 143. 
I 144. 
I 145. 
I 146. 
I 147. 

T D I A L €  
DATE 

DEC 21 
DEC 21 
DEC 27 
DEC 21 
DEC 21 
OEC 21 
DEC 21 
DEC 21 
DEC 21 
OEC 21 

DEC 21 
DEC 21 
DEC 22 
DEC 22 
DEC 22 
DEC 22 
DEC 22 
DEC 22 
OEC 22 

DEC 22 
DEC 22 
DEC 22 
DEC DEC Sf 
DEC 22 
DEC 22 
DEC 22 
DEC 22 
DEC 22 

:E $1 

oDE $5 

:D CALLS (C"4T 
PLACE CALL 

PERRINE 
M I A M I  
BQCA RATON 
HOMESTEAD 
PERRINE 
HOMESTEAD 
BOCA RATON 
FTUUDERDL 
8 0 C A  RATON 
FTUUDERDL 
PERRINE 
CORAL SPC 
CORAL SPC 
PERRINE 
FTLAUDERDL 
FT PR 
STUART 
FTUUDERDL 
FTLAUDERDL 
HOMESTEAD 
FTLAUDERDL 
STUART 
FT PR 
STUART 
CORAL SPC 
M I A M I  
M I A M I  
M I A M I  
COWL SPG 
CORAL SPG 
M I A M I  
STUART 
FTLAUDERDL 

I 
I 
I 
I 
I 
I SOUTHERN BELL 
I 
I 
I 
I 
i D m c i  
I 
I 148. 
I 149. 
I 150. 
f 151. 
1 152. 
I 153. 
I 154. 
I 155. 
1 156. 
1 157. 

1 w 
I 160: 
I 141. 
I 162. 
I 163. 
I 164. 
I 135. 
I 166. 
I 147.  
I 165. 
I '169. 
; 19?* 
1 4%: 
I 174: 
I 175. 
I 

DIAL€[ 
OAT€ 

DEC 
DEC 
DEC 
DEC 
D EC 
DEC 

DEC 

DEC 
DEC 
DEC 

1 CALLS (CON1 
PLACE CALL 

STUART 
STUART 
M I A M I  
BOYNTUWCH 
BOCA RATON 
INDIANTOWN 
FT PR 
BOYNTONCH 
BOYNTWCH 
BOCA RATON 
FTLAUJDERDL 
CORAL SPG 
CORAL SPG 
BOCA RATON 
STUART 
POMPANOBC H 
STUART 
f TLAUDEROL 
$TUApZT 

MiAM" 
POMPANOBCH 
FTLAUDERDL 
FTUUDERDL 
POMPANOBCH 
FTUUDERDL 
MIAMI 
FflAUDERDL 

INUE 
ED 

FL 
FL 
FL 
F L  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
F L  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 

D) 

ACCCUNT NUPBER: 407-575-Tf87 &6 0457 
BILL DATE: JAN 2, /9d3 JUP 

PAGE 6 

HD 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HDM 
HE 
HE 
HE 
HE 
HE 
HD 
HD 
HO 
HO 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HO 
HD 
HO 

M IN 

i 1 

1 

i 1 

i 1 

3. 1 

1 

2 1  

1 
4 
1 

1 
7 
1 
1 

3 

2 
3 

AMOUNT TOTAL 

ACCOUNT NUMBER: 407-575-9@ 646 5Ji;7 
BILL DATE: JAN 2, 

PAGE 7 
AMOUNT TOTAL 

HD 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HE 
HE 
HE 
HE 
HE 
HE 
HN 
HD 
HD 
HD 
HN 
HN 
HN 
HE 
HE 
HE 
HD 

,t" 1 

3 
2 

2i 
f 

f a 
2$ 
7 

105. , 

X TICKET 
H J  
H J  
H J  
H *  J 
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  



L 

I ScWTHERN BELL 
$ 1  

I 
I 

ACCOUNT NUmER: #7-5759@5 tA6 ?$;7 
B I L L  DATE: 

PAGE 
JAN 2, 

8 
I 
I 

I AMOUNT TOTAL 
I OPERATQR ASSISTED CALLS (CONTINUED) 

I DO C1 H JK 
1 1.14 DO8Cli H J K W  

I 178. DEC 28 FR HOMESTEAD FL 5 245-9898 HES 
1.14 I 179. DEC 29 FR HOMESTEAD FL 385  245-5152 HES %8E 1 

I SUBTOTAL 
1 CALLING CARD CALLS 

F L  !f2%-#83 HDC 2 h M  2 J288 2 

I DATE P U C E  CALLED 
I 1" DEC STUART 
I FR JUPITER FL 7 746- 1 
I SUBTOTAL 

IMSBLC X TICKFT I D  DATE PLACE CALLED NUmER CALLEO -;RATE TIME MIN 

5.73 
I 

IMSBLC X TICKET ID ; ER CALLED :?RATE IME M I N  
1.05 

I 
1 .6!5c10 I 

I 

I TOTAL CH4RGE FOR ITEMIZED CALLS 112.10 
I 
i COULD YW SAVE ON YOUR LONG DISTANCE CALLS WITHIN 
I YOUR SOUTHERN BELL CALLING ZONE? CALL 7N-2525 ,  
IEXTFhJqION 529, TODAY TO SEE HOW WATSSAVER 
I c - , \ V l ~ h  - ..-- COULD HELP YOU. 

i A X t S  
1 181 FEDERAL TAX 
I 182. STATE TAX 
I 183. COUNTY TAX 
I 7 8 4 .  FLORIDA GROSS RECEIPTS SURCHARGE 
I SUBTOTAL 
I SOUTHERN BELL CURRENT CHqRGES 
I MESSAGES 

1.80 

I PAYING BUSINESS RATES FOR TELEPHONE SERVICE AT YCUR 
I RESIDENCE? REVISE0 REGULATIONS MAY ALLOW A C M G E  TO 
I RESIDENCE RATES, I F  YOUR BUSINESS SERVICE FR&I YOUR I-IOME 
I DOES NOT NEED A B IN€ LISTING I N  THE SOUTHERN BELL 
I DIRECTORY, CALL 78-Z&.  TO GET THIS NEW RATE YOUR 
t 
I WILL NOT BE REFERRED. 
I ITEMIZATION 
I 

T€LEPHONE NUP8ER WILL NORMALLY HAVE TO CHANCE, h D  CALLS 

I 
t 
I 
I 
I 
I SWTHERN BELL 
I 
I 
I 

ACCOUNT NUMBER: 407-57517@j 644 0457 e u  DATE: JAN 2, 
PAGE 

J UP 
9 

i 
! 

WE VALUE YOU AS A CUSTOMER AND WANT YOU TO BE COMPLETELY 
SATISFIED WITH THE ACCURACY OF YOUR MONTHLY BILL.  

I 
I THEREFORE WE ARE PROVIDING YOU WITH MORE INFORMATION ABOUT 
I FEATURES AND SERVICES THAT ARE BILLED MONTHLY IN ITEM 1 OF 
I YOUR BILL, THIS INFORMTION WILL BE PROVIDED ON EACH MOPJTH'S 
I BILL.  PLEASE REVIEW THIS INFORMATION CAREFULLY TO €"RE 
I TPAT YOU ARE BEING BILLED CORRECTLY, 

I YOUR M T ~ L Y  SERVICE BILLING. WE HAVE LISTED EACH OF THE 

I 
i 
I RECEIVING PLEASE CONTACT YOUR SERVICF REPRESENTATIVE AT THE 

I 

IF YOU HAVE ANY QUESTIONS ABOUT THE SERVICES YOU ARE 

I NUPJSER LISTED IN THE 'HELPFUL NUMBERS SECTION OF YOUR BILL. 

ITEM 

CALL FORWARDING 
CALL PICKUP 
CALL WAITING 
MULTI FEATURE DISCOC 
THREE FEATURES 
TOUCHSTAR SERVICE - 
DELIVERY 
TOUCHTONE 

ADDITIO~L LISTING 

JNT 

CAL 

PLAN CREDIT FOR 

.LER I D  NUPSER 

BUS INESS-LINE 
TELECOMMUNICATIONS ACCESS SYSTEM ACT 
SUR C HA RG E 

TOTAL CHARGE 

10.00 

TOTAL MONTHLY SERVICE --!" 

! 

I 

I 

I 
I 

! 

i 
I 
! 

I 
I 
I 
I 
! 
I 
t 
f 
1 
I 
1 
1 
1 
I 
I 
1 
I 
I 
I 
I 
I 
1 
f 
t 
1 
1 
1 
I 
I 
I 
I 

! 

I 

t 

I 



W N T  TOTAL 

I 
I 
I AT&T COtWUNICATI~jNS 
I 
I 
I 
1 
i OIREC7 

I 36. 
I 37. 
I 35. 
I 39. 
I 40. 
1 41 e 
1 42. 
I 4 3 .  
I 4 4 .  
J 45. 
I 46. 
I 47. 
I 48. 
I 49. 

I 52. 
I 53, 
I 54. 
I 55. 
1 56. 
I 57. 
I 58. 

I ??: 

I 

. DIALEL 
DATE 

DEC 18 
DEC 18 
DEC 78 
DEC 18 
DEC 18 
DEC 18 

DEC 18 
E 18 

DEC 21 

DEC 

DEC 
DEC 
OEC 

DEC 
DEC 
D EC 
DEC 
OEC 
DEC 2 

1 CALLS (CWT 
PLACE CALL 

CLEARWATER 
CLEARWATER 
RICHARDSON 
RICHARDSON 
PIKESVILLE 
RICHARDSON 
RICHARDSON 
RICHARDSON 
PIKESVILLE 
M€TUCHEN 
SEVERN 
TALLAHASSE 
TALLAHASSE 
HOLLAND 
DfR ASST 
CHTAMSTTHS 
PIKESVILLE 
DIR ASST 
HULMND 
D I R  ASST 
D X R  ASST 
PROVIDENCE 
CHTAMSiTHS 
DIR ASST 
PIKESVILLE 
CHTAMSTTHS 
D I R  ASST 
CHTAMSlTHS 
CHTAMSTTHS 
LAKELAND 
MOUNT DORA 
6ETHESDA 
CHTAMSTTHS 

SUBTOTAL 

M I N  
6 
1 

i 1 

1 
1 

24 
I5 
3 

4% 1 

$ 4 

b 
1 
7 

5 -05 

ACCOUNT NUMBER: 407-5754 646 0457 
E L L  DATE: JAN 2, 7885 JUP 

PAGE 11 

MIN 

f 
f 

2l 
4 
3 
/ z f 
!? 

TOTAL 

X TICKET 

H J  

B J  
B J  
B J  
B J  
H J  
H J  
B J  
B J  
B J  
B J  
B J  
B J  
B J  

O J  
B J  

X TICKET 
H J  
H J  
B J  
B J  
B J  
B J  
8 J  
B J  
B J  
B J  
9 J  
H J  
H J  
B J  
B J  
O J  
6 J  
B J  
B J  
B J  
B J  
B J  
R J  
B J  
0 J  
8 J  

0 J  
B J  
H J  
H J  
6 J  
B J  

e J  



ACCOUNT NUM9ER: 407-575-9@$ e646 ?$57 
B I L L  DATE: J A N  2,  

PAGE 12 
AMOUNT TOTAL ! 

I i DIRECT DIALED CALLS 
I DATE PLACE 
I 63. OEC 22 FEASTERVL 
I 64. DEC 24 TALLAHASS€ 
I 65. DEC 24 TALLAHASSE 

ALPHARETTA i 3: $3 MEMPHIS 
I 68- JAN 2 LUCAYA 
I 69. JAN 2 MEMPHIS 
I SWTOTAL 

B J  

I LHLLIIYU L H K U  LHLL3 
DATE PLACE CALLED N P E E R  CALLED " Y T E  MiN 

E& 555-1$% BO 
I 
I 70. DEC 28 OIR ASST 
I FR WPAMEACH FL 7 @6-4 

SUBTOTP I 

IMSBLC X TICKET ID I 

i AT&T 
I FOR 4 
I 
i 71. 
I 
I : 72. 
I 
I 73. 
t 
I 74. 
1 
I 75. 
I 
I 

TO A SOUTHERN BELL-CALLI 
MfN 

2 
IMSBLC X TICKET I D  

COJKZO J200 3 
TE TIME 

1003AM 1006 
1.32 
-93 

1.43 
2.67 

I 

I 

1. 

i TOTAL CHARGE FOR ITEMIZED CALLS 
1 TAXES 
1 76. FEDERAL TAX 
I 
1 
I 
I 
I 
I 

88.75 
2.85 

I 
I AT&T COMMUNICATIONS 
I 
I 
I 

ACCOUNT NUltBER: 40?-5757# 646 y$7 
B I L L  DATE: JAN 2, 

PAGE 13 
AMOUNT TOTAL I 

I TAXES (CONTINUED) 
I 77. STATE TAX 
I 78. COUNTY TAX 
1 79. FLORIDA GROSS RECEIPTS SURCHARGE 
I SUBTOTAL 

AT&T CURRENT CHARGES 1 
i HELPFUL N U ~ E R S  FOR AT&T 

1- "B1t338 I B ILL ING QUESTIONS 
I TO PLACE AN ORDER 

.I,&.Ld.-CAII..k** 
....e..... "..I. 

I MESSAGES 
I 

i MOVING? ADDING LOCATIONS? N D AD ICE ON LONG DISTANCE 
I 
1 

SERVICE? CALL AT&T. ON 1 &I 552-0480. 

I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
1 
I 
I THIS PORTION OF YOUR B I L L  IS PROVIDED AS A SERVICE TO Af&T. THERE 1s NO CONNECTION BETWEEN 
I SOUTHERN BELL AND AT8.T. Y O U  MAY CHOOSE ANOTHER COMPANY FOR YOUR LONG DISTANCE TELEPHONE 
I CALLS WHILE STILL RECEIV ING YOUR LOCAL TELEPHONE SERVICE FROM SOUTHERN BELL. 
f 
I 



I 

I 
I :  

I 

1 

I 

I 
I 
i 
I 
I 
I 
I 
I 
I 
! 
I 
I 
I 
1 

I 
I 
I 
I 
I 
1 
t 
i 

i 
I 
1 
I 

I 
t 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 

I 

I 

I 

PLEASE W T E :  A l . s% LATE PAYMENT CHARGE WILL APPLY .._ ... . . ... . 1. . .. 
.a. . . .I. , . .'. , . . . . . TO ANY UNPAID GALANCE A S  i j f I.1Afi 3. 



i s  EILLE 
I 

1 6. 
I 

I 6 .25  

I 

ISECT D I A  
[ ) A T  

JAN 
J A N  
JAN 
J A N  7 
JAN 
JAN '; 
JAN 
J AN 
J AN 
JAN 
J AN 
JAN 
J AN 
JAN 
JAN 
J AN 
J AN 
JAN 
JAN 
JAN 
JAN 
JAN 
J AN 
J AN 
J A N  
JAN 
JAN 
JAN 
J AN 
J AN 
J AN 
JAN 
J AN 

LED 

3 
E 

li) 
i 

.. 
12 
L 
3 

M I N  
1 Y  

Y 

1 

3 

1 
1, i 

3 

z 
25 

c 
1 

1 3 
1 
4 
7 
i 
1 

5 G 
1 

1 
'i 

s I 
1 

, 
I 

I 
I 
j 

I 

I 
1 

i 
1 
I 
I 
I 
I 
I 
I 
I 
t 
I 

I 
1 

i f  
I 

f 
/ 

7 
FTLAUO E RO L 
F I L A U D E R O L  
FIIAMl 
FTCAUOERDL 
BQCA RATON 
STUART 
FTL AUOE R b L  
f TLAUO E k OL 
Ci,7RAL SPG 
F TL A U 0 E fi 0 L 
F T L  AUJO E R 0 L 
f TtAUC)ERDL 
D E L R A Y  BCH 

I 
I 
I 
I 
I 
I 

I 

I 
I 
I 
I 

4 
t 



I 
4

1
 

-
1

 I 
L
 

I I 
:
 
I I I I I I I I 1 I I I I I I I I I 1 I I I I I I I I 
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V
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U
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I I I I 1 I I I I 1 I I L 1 I 1 1 I I I I I I I I I I 
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.
I

 

I 
a
 



;.;I N 
G 

2 
1 tl 

2 
L 
z 
i 
2 c 
h 

I 
i?i N 

f 
i . '9l-I 1 

i.: i N 
& 

CALL: ( C W T  
PLACE CAL 

FTLAIX  ERDL 
F R  F'EkRINE 
FTtAUbERljl, 
F R  FERRXNt 
WFALi.1E EA C H 
FR PERRINE 
WPALi.6 EA CH 
FR F'ERRINE 
!4FA L PE E M  H 
FR CERRINE 
JUPITER 
FR PERRINk 
VPALPBEACH 
FR PERKINE 
L X A L  CALL 
FR JUPITER 
LCCAL CALL 
F R  JUPITER 
LXAL CALL 
FR JUPITER 
!&'A LTI@ EA L H 
FR PERRINE 
JUPITER 
FR PERRINE 
!dF'ALI.E E A  C H 
FH F'ERhINE 

X . '9L 
1.53 

I 

I 



4 

i 
1 
I 

I 

1 
I 
I 

I 
1 
I 
i 
I 
I 
I 
1 

t 

I 
I 
t 
1 
I 
1 
I 

.I.. . I... . . ......._ ........... ~ ....... 

3 t n':' i C t . 

j !  

I 

1 TEi*i I 
1 - CAL 

i 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 

1 

t 

I 
I 

I , 
i 
I 

i 
I 
1 
r 

I 

I 

I 
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R T A  -00 TAX ll111N10 F E  01 C C  D BTN I 

M T  DUE 621.72 I 

I 

! 
TAU TfN 
S T A  

EL ZABETH LAGARE DBA pe 

OtD/NEU 1 
:; 3% C S N  0 
NW 1 OOI 87116P PIC 288 
'I: 4 FL 8esc 

s A &  6 NLIHITED 
1 9553 1Y9TH CT N 
I 
1 JUFITER,FL 33478 
I 
I 
I IC. 00217  002 3 00206 I T f i f  555555707773 RCK 010110 UO 1ND 0 

PPO 0 DISC REAS I 

I 
I 

I 

3A S L&Z LAGARE BUS N RES TRT L I Z  ONLY SM 7Nll €STOW 

FNL B I L L  AM1 0.00 ! 

I 
I 
I 
I 
! 

I 
I 
! 
I 

I 

I 
I 
I 
I 
I 
i 
1 
1 
I 
t 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
f 
1 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 

ACCOUNT N W E R :  646 0457 
BILL D A f E :  

PACE 

PREVIOUS CURRENT 
'IJRRErrr CHARGES BALANCE PAYMENTS ADJ USfnENfS CHARGES 

5294.6'1 
DUE 6Ef RE 

MAR 44 $1,572.83 f1,546.22 f0.fb 
e*** PLEASE NOTE: A 1.5% LATE PAYMfNT CHARGE HILL APPLY 
r f f f 3  TO ANY UNPAID BALANCE AS OF APR 5 .  
NONPAYMENT OF REGULATED CHARGES H A Y  R E S l A f  IN DISCONTINUANCE 
O f  SERVICE. FAILURE TO PAY UNREGULATED AH0 CERTAIN OTHER 
CHARGES ALL OF W I C H  ARE IDWTIFIED BY +* ON YOUR B I L L  
MILL Wf RESLLT IN AH INTERRUPTIW O f  LOCAL SERVICE. TkE 

f REGULATED CHARGES M A Y  BE OBTAINED BY CALLING Wd. ;gog~i AN mom 
1- 7 3-8172 SOllTHERH BELL DATA 

OUTSIDE FLORIDA 
N W E R S  FOR OTHER COnPANIES ARE LISTED WITH THEIR CHARG€Sm 

+***e+ PLEASE FOLD TEAR HERE AND RETURN THIS PORTION u m  YOUR PAYMENT ***++e 
PLEASE NAKE C H E C ~  PAYABLE TO SOUTHERN EELL IN u.s F NDS 
CURRENT Lb7-y7S-M$ 616 O i S 7  
CHARGES FAST DUE TOTAL A m X M f  MAR 2, 

0331 e* DUf BEFORE AMOUNT PA IO 
WAR 2 4  $323.45  WT1!UE 

I 

! 
1 
! 
I 
I 

I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
1 
I 
4 

I 
I 



I I 
I 
I 

I CURRENT TOTAL , 
I CHARGES BALANCE '' OUs PA YHENT 5 A 0 J US TF: EHT S CHARGES A W N T  

I MAR $4 51,372.83 ft,546.22 $0.14- 
I 
1 **e* R E A S E  WTE: A 1 .5% LATE PAYMENT C H A R G E  UILL APPLY 
I O * t O  10 ANY UNPAID B A L A N C E  A S  OF APR 5. 

NONPAYMENT OF REGULATED CHARGES HAY RESUCT Id DISCOHTINUANCE 
1 OF SERVICE. F A I L U R E  TO PAY UNREGULATED AND CERTAIN OTHER 
I CHARGES ALL OF WlCH A R E  IDENTIFIED BY ** ON Y O U R  BILL  
I !ILL Wf SESLLT IN AN INTERRUPTIOH OF LOCAL S E R V I C E .  T k E  

CURRENT 
I 

$294.67 S d Y F 1 2  
DUE EEF RE 

I 

F REGULATED CHARGES U A Y  BE WTAINED BY CALLING 
I7Wd. 
I 
I AN ORDER 
I SOUTHERN BELL D A T A  
1 GUTSIDE FLORXOA 
I N W E R S  FOR OTHER CWPANIES ARE LISTED U I T H  THElR CHARGES, 
I 
I - +e**** PLEASE FOLD TEAR HERE AND RETURN T H I S  PORTION UITH YOUR PAYM€NT *e*+*+ 
I '  
I CURRfVT 
I CHARGES PAST DUE TOTAL A H W W  

I MAR 24 5323.45 0331 866 
t 

I 
I 
I 
I 
I 
! 
I 

?LEASE RAKE CHECk PAYABLE TO SOUTHERN BELL I N  

DUE 8 E f O R E  A W N T  PAID 

I 
I 
I SOUTHERN BELL 
I 
I 
I 
I 

ACCOUNT NIRBER: 
B ILL  DATE: 

I HONTHl 
1 1. 
I 2 .  
I 

I 3. 
I 4. 
I s .  
I 
; 6 .  
I 
I 
I 
I OTHER 

i :  
1 :  

. Y '  S E R V I C E  C W A R G H  
LATE PAYMENT CHARGE C l . s X  OF UNPA 0 BALANCE) 

( F O R  DETAIL SEE "ITEMIZATION" SECTION FOCLOUIHC) 
F C C  CSARGE FOR INTERSTATE TOLL A C C E S S  
HAINTtNANCf PLAN(S) ++ 
EMERGENCY 911 CHARGE. THIS  
BEHALF Of PALM BCH CWNTY 
DIRECTORY ASSISTANCE ( O A )  U 

3 CALL S TO LOCAL 
18 CALLtSj TO LOCAL 

MONTHLY SERVICE-MAR 2 THRW APR 1 
CHARGE IS 6 1  

SAGE 
DA AT NO CHA 
D A  AT S.25 E 

CHARGES AND CREDITS 

SEP 21 92 SO CRGRQ963 
ETH LACARE L P E E  E\ E 8 6 6 2  

CRE 
FR 

C HA 
F R  

C H A  

1 FEB 4 93 53 ZRBH9881DC 
1 13. CWRCE FCR RETURNED CHECK 
1 

LLEO ON 

RGE 
AC H 
St'B TO TAL 

4Of-S75-066 646 0 4 5 7  
HAR 2, I f 5  JUP 
PAGE 

AMOUNT TOTAL 

4.90 
43.95 

3 3 8  
-26 

4 .50  

lC1.87  

12.00 

30.20 

59.61 



ACCOUNT YUMaER: 407-575- 66 446 0457 
B i t L  C I A T t :  MAR 2, ?$I JUP 

PAGE 
A W N 1  

24.00 

30.20 

TOTAL 
! O T H E R  CHARGES AN0 C R E D I T S  (CCNTINUEO) 
1 ONE-TIME CHARGE FOR 

IC. RESTORaL O f  S E R V I ' : E  
I 

f 

1 16. 
1 

2 4'. 00 
F E 9  25 93 
CHARGE FOR 

FROM fE6 
E S X  

2E %F L4F: 

SO CRHJ3465 
S E R V I C E  ADDED 

26 93 THRU MAR 
CALL WAITING ( 
ADDING 
MlttRTI FEATURE D 

C R E D I T  FOR TW 

1 93 
S S . 8 0 / W )  

ISCOVNT PL 
1 FEATURES 

- 7 7  

.IO- 
73 .O? 

D CALLS 
PLACE C A L  

FTLAUDERDL 
PERRINE 
S T U A R T  
P W A W C H  
PERRlNE 
HWESTEAD 

SIBTOTAL 

.LED 
FL 
FL 
FL 

i 3  
9 
7 1 

8 
S 
3 

fL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 

PERRIM 
MIAMI 
MIAHI 
M I A M I  
PERRINE 
PERRIHE 
CORAL SPC 
FRAUD E RDL 

1 b 
c 
3 
6 
7 
0 
9 1 

I 
I 
i 
! 
I S&HEC~N BELL 
I f !  
! 

ACCOUNT NUMBER: 407-575- 66 646 0 4 5 7  
BILL DATE: MAR 2, ?pP$ JUP 

PACE c 
AMOUNT TOTAL > CALLS ( C O N  

P L A C E  CAL 
FTLAUDERDL 
FTLAUDERDL 
CORAL SPG 

TIWED) 
LED if ,  

3 
6 
c 

CORAL S% 
FTLAUDERDL 
CORAL S P G  

H J  

H J  

H J  
H J  

'P 
1 NORTH b 4 6 E  

PCWAKMCH 
MIAMI 
M I A M I  
HOLLYWOOD 
NORTH DAOE 
FTLAUDERDL 
OELRAI BCH 
6KA RATON 
BOYNTONBCH 
BOYNTONBCH 
BOCA RATON 
BOYNTONBCH 
SWART 
STUART 
STUART 
MIAMI 
KEY LARGO 
KEY LARGO 
KEY LARGO 
BOYNTWCH 
FTLAUPEROL 
HOCLYVOOO 
BOCA RATCH 
MIAMI 
MfWf 
S@CA RATON 

i 'I 
P 
1 
7 

1 

a 
3 
c 

25 1 

c 
2 
0 

P 



I AWWNT T O T A L  
:I CALLS (CQN 

PLACE CAL 
B O Y N T M C H  
CORAL SPG 
F T L ACID E R D t  
CORAL SPG 
COWL SPY, 
F TC ALib E fiDL 
OELSAY 8CH 
DELRAY 9CH 
DELRAY 9Ch 
S T U A R T  

IT INUE 
LED 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FC 
FL 
FL 
FL 
FC 
Ft 
FL 
FL 
FL 
fL 
fL  
FL 
FL 
FL 
FL 
FL 
CL 
FL 
FL 

K I N  
1 

i 3  fTRATE 
HD 
HE 
HE 
HE 
HE 
HE 
HE 
HE 
HN 1 
HH 
HH 
HN 
HN 
HE 
HD 
HO 1 
HD 7 
HO 1 
HP 1 
HO 
HD 
HO 1 
HO 1 
HQ 
HD 
HD 

e 
7 2 

5 
7 

t, 
c 

6ELkAY BCH 
D E L R A Y  SCH 
D E i G A Y  BCH 
DELRAY BCH 
FTLAUOERDL 
COfiAL SPG 
F TLAUOEROL 
FTLAUDERDL 
DELRAY 6CH 
STUART 
F TLAlJD ERDL 
F T U I ,  0 € E  0 L 
FTLAUDERDL 
DELRAY BCH 
D F L R A Y  BCH 
FTLAUDERDL 

s 
R c 

6 
4 
1 i 

I 
i OPERATOR A S S I S T E D  CALLS 
I 9 A T E  PLACE CALLED ER CALLED *R4TE f M E  M l N  
1 92. FEE 4 i R  W4LF1BEACH FL FP5e5-5188 HDS 63fPM 2 

SUBT3 T A L 

ACCOUW NUMBER: 
GILL DATE: 

407-57s-0662 646 0457 

PAGE 6 
MAR 2, 1993 J UP 

AMOUNT TOTAL 
i CALLING C A R D  
I DATE 
I 93. FEZ 4 

i A L L S  
PLACE CALLED 

LOCAL CALL TO 
F R  WPALMBEACH FL 
J U P I T E R  FC 
FR MIAMI 
JUPITER 
FR FWPANOBC 

HIN 
6 

5 
1 

1 

1 

4 

2 
1 

1 

3 
1 

c 
2 
t 

2 
1 

IMSBLC 

CO6C10 
c m i 0  
C08C 10 
CObClO 
C 8870 
c 8810 
coec 10 

coec10 
C08C10 
co8ct0 
COBCtO 

C 8610 

CO8C 10 
C08C 10 
c e010 
c 8a to  

1 .oo 
1.35 

94 

1 .oo 
1,61 

2.30 
e 9 7  

94 

e 88 
1 . I &  

08 
2.26 
1 . 1 s  

3 5  
1 .15  

e95 

LOCAL CALL T 
FR PMPANQBC 
CORAL SPG 
FR PERRfNE: 
JUPITER 
F R  PERRIFE 
M I A M I  
F R  POnPANOBC 
CORAL SPG 
F R  MIAMI 
WPA L M  EACH 
FR PWANOBC 
UPALPS EACH 
FR POPfPANOEiC 

CORAL SPC 
FR UIAUI 
UPALm EACH 
FR M I A U I  
W E  SOUNO 
FR M I A M I  
WPALmEACH 

JFr6E:*Hoec 

I 

FR PER~~INE 
UPALFSEACH 
F R  PERRINE 



I 

I 

I 

I 
I 
I 
1 

4 
I 

I 

I 

, 
1 

I 

! 
I 

I 
i 
I 
I 

I 
t 

I 
I 
I 
I 

I 

I 

I 

I 

1 

I 

I 
I 
1 

I 

ACCOUNT H W E R :  
6 i L L  D A T E :  

110. F E 3  f Y  
111. FEa 19 

112. FEB 22 
113. FEB 22 
114. FEP 22  
11s. F E e  22 
116. FEB 22 
117. FEa 22 
tl8. fEB 22 
719. FEB 23 
120. FEB 23 
121. FEB 2 4  

1 2 2 .  F E B  2 4  

123. F E B  2 5  
'124. FEZ 25 

C4LLS ( C O N  
R A C E  Ck 

H08E SWNO 
F R  PEclRiNE 
U P A M E A C H  
FR PERRlNE 
FTLAUDEROL 
FR P E R R I N E  
PTST LUCIE 
FR PERRIHE 
UPALWEACH 
f R  PERRINE 
fli PERRIHE 
JUPITER 

J U P I T E R  

FR PERRINE FL 
JUPITER FL 
FR P€RRINE FL 
KEY LARGO FL 

! 
I 
I 

I 
I 
1 
I SOUTHERN 6ELt 
9 

I .  
I 

1 

I 

I 
i 729. FE6 26 
j .  124. F E @  26 

I 

! 130. FEB 26 
t 
1 131. FE8 26 
1 
I 132. FEB 26 
I 133. FEB 26 
I 
i 1 5 4 ,  'E9 26 
I 
1 135. FEB 26 
I 
! 736. fE9 26 
I 
! 137. MAR 1 
I 
I 138. NAR 1 
1 
i 139. MAR 1 
1 
I 140. MAR 1 

I 

I 

CALLS (CONTINUED 
PLACE CALLED 

KEY LARGO FL 
FR HOnESTEAO FL 
WPALmEACH F C  
F R  HOMESTEAU Ft 
WPALLB E A C  H 
FR HOMESTEAD FL 
U P A M E A C H  FL 
FR HcWESTEAO FL 
UPALMBEACH FL 
FR HOHESTEAO FL 
UPALmEACH FL 
FR HOMESTEAD FL 
HC8E SOUND FL 
FR HOMESTEAD FL 
WPAVsEACH F!, 
F R  HWESTEAD FL 
BOCA RATON fl 
FR HWESTEAO FL 
WE SOUND FL 
FR MIAMI fL 
FTLAUDERDL FL 
FR MXAHI F t  
H a €  SOUND ,fC 
FR M I A M I  FL 
UPPL)IBEACH fL 
F R  HOMESTEAD fL 
FTLAUDEROL FL 
FR PERRINE .fL 
FTLAUOERDL FL 
FR PERRIHE FL 
aOYNTOtr6CH FL 
FR MIAMI FL 

7iN 
2 
2 
1 

2 
1 
1 
1 
1 

4 

3 
2, 
1 

2 
3 
3 

A W H T  TOTAL 

3.15 
1 .I5 
f m 7 3  

-95 

1-15 
0 95 

. 95 

. 95 

. 91 

2.26 
2.07 

C08ClO JKOOOOOO 
C 8810 JKOOOClOO 

94 
1.88 

I .3s c 8610 JKOOOOOO 
c 8810 JKOOOOOO 

7.35 

H I N  
1 

1 

5 
3 
c 
2 
3 
4 

2 
5 
1 

t i  

1 

2 
c 
2 



I 
I 
! 
I 
I 
i 

3 

1 
I 

I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
! 
i 
I 
I 
! 
I 
I 
I 
I 
1 
I 
I 
I 
I 

I 
1 
1 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
1 
t 
I 
I 
I 
I 
I 
I 
1 
I 
1 
I 
t 

I 

I 

A.WUNf TOTAL 

TOTAL CHARGE FOR ITEFlIZEO CALLS 108.75 
CcWLO Y O U  SAVE ON Y@UR LONG DISTANCE CAL 5 Y TWIN 
Y W R  SOUTHERN BELL CALLING ZONE? CALL 78b-ZSj5, 
EXTENSIOU 829, TODAY TO S E E  HOW Y A T S S A V E R  _ - _  - -  - -  
SERVICE- COULD~HELP YOU; 
T A X F S  

3.26 
1 .76 
6.  7 
1 .!2 

26.21 
267.64 

CcWLO Y O U  SAVE ON Y@UR LONG DISTANCE CAL 5 Y TWIN 
Y W R  SOUTHERN BELL CALLING ZONE? CALL 78b-ZSj5, 
EXTENSIOU 829, TODAY TO S E E  HOW UATSSAVER 
S E R V I C E  COULD HELP Y O U .  
T A X  S 

145. FEDERAL TAX 
144. STATE TAX 
1 4 5 .  COVNTY TAX 
146.  FLORIDA GfiOSS RECEIPTS SURCHARGE 

SUGTOTAL 
SOUTHERN GELL CURRENT C H A R G E S  

PIE 5 SAGES 

UANT TO REDUCE THE COST OF LWG OXSTANCE IN Y R CALLIHG 
ZONE3 

TO SEE HOW MUCH Y O U  COULD SAVE EACH MONTH U I T H  UATSSAVER 
SERVICE . 

ORDER UATSSAVERSM SERYICE BEFORE MARCH ?! 1 AN0 THERE'S 
NO C ~ N E C T I O N  CHARGE. CALL YOUR SERVICE REPRESENTATIVE TODAY 

***++++++++ 
SWTHERN BELL'S ANNUAL MONEY-SAVING SPRING SALE IS GOING ON 
NW. GET SERVICES L I K E  ALL YAITING..,RINGHASTERR 
SERVICE.,.CALL RETURN ... kND WRE...FREE CONNECTION I F  YOU. 
CALL Y R SERVICE REPRESENTATIVE AND ORDER 6€F3RE 
MARCH 1W3. 

I 

I 7 EH 1 i A T  IOk 

SOUTHERN GELL ACCOUNT NUMBER: 407-575-0662 644 0457 
JUP %E *, v3 e u  DATE: 

****+****e+ 
ITEMIZATION (CONTINUED) 

IMPORTANT I N F O R M A T I O N  ABOUT YOUR B I L L  
THIS ITEMIZED e u  IS B E I N G  PROVIDED TO YUU FOR YOUR 

BILL I F  y o u  HAVE ANY QUESTIONS CONCERNING THIS INFORMATION. 

I N F O W T I O N .  PLEASE REVIEU T H I S  I T E t ! I Z A T I O N  AND CALL US AT 
THE N W E R  LISTED IN TH€ 'HELPCUL NLRBERS' SECTION OF YOUR 

I T E M  TOTAL CHAn'" dk 1 AOOITIOMAL LISTING 
1 CALL UAITING 
1 WLTI FEATURE DISCOUNT R A N  CREDIT FOR 

TWO FEATURES 

D E L I V E R Y  I 

1 TWCHSTAR S E R V I C E  - CALLER I D  N W € R  10.00 
1 ff3UCKTONE 
1 a u w E s s  LINE 
1 TELECWPWICATIONS A C C E S S  SYSTEM ACT 

S U R C  H A K E  ----- TOTAL W T H L Y  SERVICE 

1 

1 
1 
1 

I T E M  
AOOITIOMAL LISTING 
CALL UAITING 
WLTI  FEATURE DISCOUNT R A N  
TWO FEATURES 
TOUCHSTAR S E R V I C E  - c 
D E L I V E R Y  I 

?fJU C KT ON E a u w E s s  LINE 
TELECWPWICATIONS AC 
S U R C  H A K E  

ALLER 

C E S S  s 

TOTAL W T H L Y  SERVICE 

C 
I D  

REDIT 
1 N W  

FOR 

€R 10.00 

YS TEM A CT 



I I 
I TOTAL 
I PON H L Y  SERVICE CHARGES 
! i. INTERSTATE D I R E C T O R Y  ASSISTANCE USAGE 

I 2. INTRASTATE DIRECTORY A S S I S T A N C E  USAGE 
I 4 G I L L A B L E  C A l L ( S )  

4 mu" CALL(S) 2.60 
2 -40 

5.00 SU0TOTAL 

'LLED 
DE no 
CA 
HD 
OE 
DE 
DE 
no 
MD 

I D  

f 
8 0 

O J  
O J  

B J  
B J  
6 J  

4 
I 

I 
IL 
PA 
TX 8 NJ 

I ' SIBTOTAL 

I FOR C0~-~7!5=aad 
1 A f k T  T t PHONE ALLS CHARGED TO A SOUTHERN BELL CALLING C A R 0  

I D  

9 
1.52 I 

I 
I TOTAL CHARGE FOR ITEWIZED CALLS 
i '*:5' FEDERAL T A X  
t 18: STATE TAX 
I 19. COUNTY T A X  
I 
I 
I 
I 
I 
t 
I AT8T C M I C A T I O N S  
1 
1 
1 
I 
! TAX S (CcWtXNUED) 
I 
I 
I 
I 

25. FLORXCA GROSS RECEIPTS SURCHARGE 

! AT8T CURRENT CHARGES 
I 

19.04 

ACCOUNT N W E R :  :r017-5:5*#$3 2 646 0 4 5 7  JUP 
BILL DATE: 

PACE 

A W N 1  TOTAL 
I 
I 
f 
f 
t 
I 
I 
I 
t 

I 
I 

I 
i 

. 34 

2 3 3  
SLJBfOfAL 

i HELPFUL m f R S  FOR AT8T 
1 BILLING QUESTIONS 
I TO PLACE AN OROER 
I MESSAGES 

4 38--1$3:8288 

I I 
I I 

I 
1 

I 
I 
! 1 
I I 
I I 
1 I 
I I 
I 
I 
I I 
I I 
I I 
I t 
I 
I .  
I I 

I 

I 

I 
*.e E tS  f * t  I 

I T H I S  PORTION OF YOUR BILL IS PROVIDED A S  A SERVICE TO AT8T. THERE IS NO CONNECTION B€TU€EM i 
ISWTHERN BELL AND AT8T. Y O U  MAY CHOOSE AHOTHER COMPANY FOR YOUR LONG DISTANCE TELEPHONE I 
!CALLS W I L E  STILL RECEIVING YOUR LOCAL TELEPHONE S E R V I C E  FROM SOUTHERN BELL. 1 
I 1 
I 
I 
I 
t 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

? 



SE 64 I 
I bc17-S75-cs662 646 BILL DATE 04-02-93 LIVE EXCH JUP 407-575-0662 646 

I LAST BILL 621.12 OT PMTS OCR TOT A O J  BAL DUE 1.66CR I 

I PAYMENT INFO:  
I 

9 4 2 . 2 2  BATCH # 8d PYMT DATE i%fy  PYMT POST DATE 9%5fi2 PYMT AMT 

I 
I PAYMENTS AND ADJUSTMENTS: 
I DATE T BATCH AMOUNT I 
I (BEF& 03&&L) 545 .J, 
I 0321 A 
I 
I 
I 
I 
I 
I 
1 :  
I 
I 

I 
I SOUTHERN BELL 
I 
I 
I 
1 
I 
I 
I 
1 
I 
I .  
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
i 
I 
I 
I 
I 
I 
I 
I 
1 
1 
I 
I 
I 
I 
I 

ACCOUNT NUMBER: 446 0457 
PAGE 

eILt DATE: 

CURRENT AMOUNT O f  CURRENT TOTAL 
CHARGES AMOUNT CHARGES LAST BILL PAYMENTS ADJUSTMENTS 

$390.67 43%01 DUE BEF RE 
APR ?b S62l.12 S1,565.00 $942.22 

*e** PLEASE NOTE: A 1 , S X  LATE PAYMENT CHARGE WILL APPLY *** TO ANY UNPAID BALANCE AS OF MAY 3,  I 

SOUTHERN BELL 
OUTSIDE FLORIDA 
W E R S  FOR OTHER COMPANIES ARE LISTED UITH THEIR CHARGES, 

a*-* PLEASE FOLD TEAR HERE AND RETURN THIS PORTION UITH YOUR PAYMENT &*a** 
646 0457 PLEASE MAKE CHECk PAYASLE TO SOUTHERN BELL I N  U. 

CURRENT 
CHARGES PAST DUE TOTAL AMOUNT 

PAID 0503 866 DUE APR ;mT AwTo?UE 



I O’J 
ESS 
IS 

NO s * z s  

AMOUNT TOTAL 

FOLLOW 

EILLEO 

HARGE 
EACH 

SUBT 

* 47.11 

24.00  
SUBTOTAL 

66.46 

71 .I1 

!DIRECT DIALED 

I 

M T  TOTAL 

+RATE 
HD 
HE 
HE 
HE 
HE 
HE 
HE 
HE 
HN 
HN w 
)(N 
HO 
HD 
WD 
HD 
HO 
HN w 
HN 
110 
HO 
HD 
HD 
HO 
HO 
HO 
HD 
HD 
MO 
MO 
HD 
HO 

“f“ 
i 
1 
t 
7 

i 
5 

1 

‘r 

7 

‘t 
4 

i 6 



I 
I 
I 

I 
1 
I 
I 

t SmEm enL 

i DIRECT DIAL€ '0 CALLS (CON7 
R A C E  CALL 

HOCLrwoOD 

JENSEH 8CH 
8 0 C A  RATON 
DELRAY 8CH 
DELRAY 8CH 
FTLAUDERDL 
FnAUDERDL 
8 0 C A  RATON 
FRAUPERDL 
CORAL SPG 
FRAUOERDL 
JENSEN 8CH 
OELRAY 8CH 
BOYNTONBCH 
POMPANOBCH 
OEER FLOB C H 
FT PR 

' BOCA RATW 
' O R R A Y  BCH 

FT PR 
FTLAUDERDL 
CORAL SPG 

' INUE 
,ED 

F: 
FL 
FL 
FL 
FL 
FC 
FL 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  

ACCOUNT W E R :  
e u  DATE: 

*RATE 
HD 
HO 
HO 
HD 
HD 
HE 
HE 
HN 
HO 
HD 
HD 
HD 
HD 
HO 
HO 
HD 
HO 
HO 
HD 
HD 
HD 
HD 
HD 
HD 
HD 
HE 
HE 
HE 
HE 
HD 
HD 
HO 
HE 

i 
1 4 

i 
f 

13 
4 

AMOUNT TOTAL 

i SWTHERN BELL 
I 
I 
I 
I 

ACCOUNT NUMBER: % 0 5 $ ~ ? ~ $  646 0457 J UP 
BILL DATE:  

PAGE 

1 D I R E C T  OIALEb CALLS (CONTINUED) 
I DATE R A C E  CALLED 
I 87. APR 2 CORAL SPG 
I 

*RATE T ME M N 
FC wv!2%38D HESUBTOTAL 63fPm f 

I CALLING CARD 
I DATE 
I 88. MAR 3 
I 
I 89. MAR 3 
I 
I 90, MAR 4 
I 
I 91. MAR 4 
I 
t 92, HAR 4 
I 
I 93.  MAR 5 
1 
I 9 4 .  MAR 5 
I 
I 95.  MAR 5 
I 
I 96. MAR 8 
I '  
I 97. MAR 9 
I 
I 98, MAR 9 
I 
I W, MAR 9 
1 
I 1 0 .  MAR 9 
I 
I 101. MAR 10 
1 
I 
I 
I 
t 

C A L L S  

JUPITER 
FR HOmESTEAD 
UPALIWEACH 
FR PERRIN-E 
JUPITER 
FR MIAMI 
JUPITER 
FR MIAMI 
FTLAUDERDL 
FR PERRINE 
N E  SWNO 
FR PERRINE 
UPALPBEACH 
FR PERRINE 
WPALm E A C  H 
FR PERRfNE 
PERRINE 
FR CORAL SPC 
FTLAUOERDL 
FR PERRfNE 
JUPITER 
FR PERRINE 
JUPITER 
FR PERRINE 
FTLAUDERDL 
FR PERRINE 
FTLAUDERDL 
FR M I A M I  

PLACE CALLE r 1 I I I 

I 
I I j I 
I 

--- - - - - - -  

;;EtTE s T E  
HDC 1041AM 

BDC 1058AM 

HOC l f 4 3 A M  

HOC 146fM 

HDC 1045AH 

BOC 349PM 
HEC 549PM 

HOC 1209PM 
8DC 822AM 
BDC 8 2 6 A M  

BDC 8 2 7 A M  

8 D C  838AM 
HDC 1130AM 

"JN 
1 
2 
1 
1 
2 
3 
2 
2 
3 
1 
1 
7 

3 

AMOUNT 

1.35 

95 
1.90 

I95 
94 

1-15 
2.70 
1.03 
1-13 

2 -07 
1.70 
1.70 

2.83 
1.32 

TOTAL 

IMSBLC X TICKET IO 
C08C10 J K O m  

c 8870 JKOOOOOO 

C 8810 J K O m  

CO8C10 JK- 

C 0 8 C 1 0  J K m  

, C08C10 JKOOOOOO 
C 8810 JK- 
C 8810 J K m  

C 8810 JK- 

C 8810 J K m  

c set0 JKOOOOOO 

c 8810 JKOOOOOO 
C 8810 JK- 
C O S C l O  J K O m  



. I 
I 
I 
I SOUTHERN BELL 
I 
I 
I 
I 
ICALLING CARD CALLS (CONTIHUED 
I DAT R A C E  CALLED 
I 102, MAR Fo FTLAUDEROL FL 
I FR MIAMI FL 
I 103. MAR 10 UPAmEACH FL 
I FR M I A M I  FL 
I 104. MAR 70 UPALFSEACH FC 

I' 105, MAR 1 2  
I 
I 106. MAR 12 
i 
I 107. MAR 76 
I 
I TUB. MAR 16 
I 
I 109. MAR 16 
I 
I 110, MAR 17 
I 

i 111, MAR 17 
I 
I 112. MAR I t  
I '  
I 173. MAR 1 8  
I 
1 114 .  MAR 18 
I 
I 11s.  MAR 18 
I 
I 116. MAR 19 
I 
I 117, PAR 19 
I 
I 
I 
I 
1 
I 

FR M I M I  
FTLAUDERDL 
FR PERRINE 
UPA W EA C H 
FR PERRINE 
UPAVs EA CH 
FR PERRINE 
FIlAUDERDL 
FR PERRIFE 
FTLAUDERDL 
FR PERRINE 
CORAL SPG 
FR P E R R I N E  
CORAL S P C  
FR PERRINE 
WPALPSEACH 

W A V B E A C  H 
FR PERRINE 
Hoe€ SOUND 
FR PERRINE 
H08E SOW0 
FR PERRINE 
WAUSEACH 
FR PERRINE 
JUPITER 
FR PESRINE 

FR PERRrw 

FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
ti 
FL 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 

ACCOUNT HUMBER: 
BILL DATE: 

VN 
1 

1 

1 

7 

2 
1 

1 

1 

13 
G 

2 
1 

G 

3 
1 

Lo7-575-9$$5 646 0457 
APR 2, JUP 
PAGE 6 

&MOUNT TOTAL 
IMSSLC X TICKET XD 

C 8810 J K m  
94 

.9s 

9s 

, 94 
2.90 
1.15 

-94 
-94 

c 8810 JKOWQOO 

C 8B10 J K m  

CO8C10 JK- 

C 8810 J K m  

CO8C 10 J KOOOOOO 
C08ClO JK000000 
C 0 8 C l O  JK- . 94 

3-22 
1.55 

1.15 
O< 

CO8C 1 0 J KOOOOOO 
COSClU JKEIOKHI 

C08ClO JK- 

CO8Clo JK- 
I J  

cac10 JKOOOOOO ! I 
1 - 5 5  
1-35 

C08C10 J K m  I I 

C O W 0  JKOOOOOO I 
-9s I 

C08CtO JKOOOOOO I I 
I 
I 

1 CALLING CARD 
I 

I 
I 118, S T ? 9  
i 119. MAR 19 
1 
I 120, MAR 22 
I 
I 121 .  MAR 22 
I 
I 122, MAR 23 
1 
I 123. MAR 24 
I 
I 124 .  MAR 24 
1 
f 12s. MAR 24 
I 
I 126, MAR 25 
I 
I 127, MAR ,25 
I 
I 728. MAR 26 
I 
I 129. MAR 26 
I 
t 130. MAR 26 
I 
I 131. MAR 29 
1 
I 132. MAR 29 

CALLS ( C W T  

FR STUART 
PERRINE 
FR FT PR 
PTST LUCIE 
FR PERRINE 
UPALMBEACH 

I FR PERRINE 
I 133, MAR 29 CORAL SPG 
I FR PERRINE 
I 

'IMJED I 
.LED 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
fL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

*,RATE T R€ 
HDC 9dAM 
H D C  lOS5M 
HOC 8 5 3 ~  
HOC 138m 
HOC 202m 
HOC 1 1 3 4 ~ ~  
HDC 1137AH 

HOC 131PM 
HDC 835An 
HOC 1210pM 
HDC 1038Akl 
HDC 1144AM 

HDC 133Pn 
HNC 74tAM 

HNC 751AM 

HDC 119W 

5 
14 

1s 
6 

3 
1 

16 

3 
1 

7 

7 

2 
10 
1 

2 

.94 

1.75 

3.41 

3.60 
1.9s 
i -32 

-9s 
3-79 
7-35 
3 4  

2-08 
1.65 
1-15 
1-95 

-87 
1-13 

I 
IRSRLC X TICKET ID 1 
c08C10 J K ~  I 

1 
c 8810 JKOOOOOO I 

I 
CO8C70 JK- I 

I 
C 8810 J K m  I 

I 
C 8810 JK- I 

I 
C08ClO JKOOOOOO I 

I 
C08C10 JK- I 

I 
C 8870 J K m  f 

I 

CO8C10 JKOOOOOO I 
I 

CO8Clo J K m  I 
I 

CO8C10 J288 4 I 
I 

C 8870 5288 1 I 
I 

C08C10 JK- I 
I 

C08C10 JK- I 
I 

COSClO JKOOOOOO t 
I 

C 8810 JKOOOOOO I I 



I 

I 
I 
I 
I 
I SOUTHERN BELL 
I 
i 
f 

TOTAL 

IMSBLC 

CO8C10 

I 
I CALLING CARD CALLS (CONTINUED) 
1 R A C E  CALLED 

I 135. MAR 31 M E  SOUND FL 
I FR UPAVBEACH FL 
I 

I I 134. 4ARTSo HOB€ FR WPALILBEACH SOUNO Fk KgBD 
3 

X TICKET ID 
5288 9 
J288 0 

*RATE 
HOC 11T@ 

HDC 322PM 
S WTOTAL 

.94 
1 m32 

I CALLS FROM WSOUTHERN BELL PAYPHONES 

I 736. .I:/% FR FTLAUDERDL FL w&r!b!$D BES 
I S WTOTAL 

I RACE CALLED +RATE 5rfg f"getli 
2 -31 

X 1 C K E f  ID 
8 J$ 6 2.37 

I 
ITOTAL CHARGE FOR ITOllfZED CALLS 774.00 
I 

'OUR LONG DISTANCE C 
CALLING ZONE? CALL ?!#2!jg:1N 
l Y  TO SEE HOU UATSSAVER 
YOU. 

I COULD Y O U  SAVE ON Y 
I YOUR SOUTH BELL 

I SERVICE COULD HELP 
I Enmsrm B, TOOA 

. FEDERAL *TAX 

RECEIPTS SURCHARGE 

CURRENT CiARCES 
SUBTOTAL 

I SOUTHERN BELL 
1 ITEMIZATION 

***++a+- 
IMPORTANT XNFORMATION ABOUT YOUR BILL 

J THIS ITEMIZED 8 ILL IS BEING PROVIDED TO YOU FOR YOUR 
1 INFORMATION, PLEASE R N I f U  THIS ITEHIZATJON AND CALL US AT 
I THE W E R  LISTED IN THE HELPFUL M H E R S  S€ TION OF YOUR 
I BILL I F  Y O U  HAVE ANY WESTIONS CONCERNING THIE INFORMATION. 
I 
I 

I SOUTHERN BELL 
1 
I 

ACCOUNT W E R :  666 0557 
BILL DATE: 

PAGE 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 

ITEM12 

1' 
1 

1 
1 
1 

TOTAL CHAR a? J~OF~TIONAL LISTING 
CALL UAITIHC 
W t f I  FEATURE DISCOUNT PLAN CREOIT 
fuo FEATURES 
TOUCHSTAR SERVXCE - CALLER I D  W E  
DELIVERY 
TOUCHTONE 
BUSINESS LINE 

SURCHARGE 
TELECOWWICAT~ONS ACCESS SYSTEM AC 

FOR 
'R 

T 

f43T9S ----- I TOTAL MONTHLY SERVICE 
I 

I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
t 
I 
I 
I 

f 



AMOUNT TOTAL 

IMSBLC X T I C K E T  ID ' 
ICALLINC CARD CALLS 
I PLACE CALLED R CA D *RATE TXME MfN 
I 1. M i t T f 9  TALLAHASSE FL r f y - #  HEC 306PM 1.29 
1 FR PERRINE FL 5 2 4- 
I SUBTOTAL 

J200 0 
1 .bgLZM 

I 
i TOTAL CHARGE FOR ITEMIZED CALLS 1.29 

:?i$ 
183 

I'HELPFUL NUMeERS FOR MCI 
I B ILL ING QUESTIONS 780-2800 

f 

I BETWEEN SOUTHERN BELL AND MCI. 
I 
I*RATE APFLIED - SEE BACK OF PAGE 
I 

I THIS PORTION OF YOUR B I L L  rs PROVIDED AS A SERVICE TO MCI. THERE IS NO CONNECTION 

I 

I 

I ,  
DIREC1 

Y SERVICE 
INTERSTATE 

INTRASTATE 

CHA 
UI 
01 

RGES 
R CTORY ASSISTANCE USAGE 

R CTORY ASSISTANCE USAGE 
7 6  BILLABLE CALL(S) 

1 f  CALL(S) 

' DIALED CALLS 
R A C E  CAL 

R ICHARDSON 
RICHARDSON 
RICHARDSW 

MAR 16 R I C H A R D S O N  
MAR 6 REEDYCREEK 
MAR 1 C A W G A P A R K  
MAR 18 C A W G A P A R K  

wnEY 

.LED 
TX 
TX 
TX 
TX 
TX 
ft 
NJ 
NJ 
ft 
MD 
8A 
F t  
NC 
TX 
FL 
CA 

I! CA 
NJ 
Mb 
MD 

9 CA 

MD 
CA 
GA 
H10 
NC 
CA 

SUBTOTAL 

1 t 
11 
'i 
4 
24 

1 
1 

1 i 1 

14 

1 t 

3: 
"P 

AMOUNT 

7.75 

4.00 

TOTAL 

17, ,1s 

' 9  i 
7 1  
9 1  
9 1  

j i  
a i  
s i  
1 r  
G f  
9 1  
& I  

$ i  
6 1  



I 
I Af8T COPWNICATIONS 
I 
I 
I 

ACCOUNT NUMSER: 
BILL DATE: 

? 
8 
zf 

4 

9 1 

YN 

YN 
CARD 

I 
I TOTAL CHARGE FOR ITEMIZED CALLS 48.29 
I I TA8s . FEDERAL TAX 
I 
I 
I 
I 
I 
I 

AMOUNT 

1-20 

2.15 

646 0457 
JUP 

TOTAL 

IMSBLC 

1 

IMSBLC 

2 .$58L5* 

I D  
4 

4 
I 
5 
3 
9 

X TICKET ID 
J25S 6 

X TICKET ID 
J255 6 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
t 
I 
I 
1 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

i AT8T C(P?WNICATIONS 
I 
I 
! 

ACCOUNT NUMeER: $$-'$:?p$ 646 0657 JUP 
BILL DATE: 

PAGE 

AMOUNT TOTAL 

I STATE TAX 4.43 
3 9  I C W Y  TAX 

I SVBTOTAL 
I AT&T CURRENT CHARGES 

RECEIPTS SURCHARGE 

6533 
I 
1 HELPFUL W E R S  FOR AT8T 
I BILLING QUESTIONS 
I TO PLACE AN ORDER 
I MESSAGES 
I 
f MV ING? ADDING L CATIONS' N AD CE ON LONG DISTANCE 
i 
I 
1 
I 
I 
I 
I 
I 

3IR3t33U 
SERVICE? CALL AT& oN 1 800 BOA. 

********e 

i 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I SOUTHERN BELL AND ATgT. Y O U  MAY CHOOSE ANOTHER COMPANY FOR YOUR LONG DISTANCE TELEPHONE 
1 CALLS WHILE STILL RECEIVING YWR LOCAL TELEPHONE S E R V I C E  FROM SOUTHERN BELL. 
I 
I 
I 

I THIS PORTION OF YOUR e u  IS PROVIDED A S  A SERVICE TO ATU, THERE IS NO CONNECTION BEWEEN 

I 
I 
I 
I 
I 
I 
I 
f 
I 
I 
f 



I 
c I 

I 
I 

ACCOUNT NUMBER: $;-5$27?$ 646 0457 
BILL DATE: PAGE 

JUP i INTECRETEL, wc. 
? I  

1 
I 
I 
IOPERATOR ASSISTED CALLS 
I DATE PLACE CALLED N W E R  CALLED MATE TIME MIN 

AMOUNT TOTAL , 

IMSBLC X TICKET I D  
1 
I 
I 
I 1. 
I 
I 
I TOTAL 

I 
I 3: 
I 4 .  
I 
I 
I 

BILLED ON BEHALF OF INTEGRETEL 

JAN 20 FR FLS CHURCH VA 703 506-3405 BDS 755m 5 

CHARGE FOR ITEMIZED CALLS 17.45 

17.45 D JL20 B 
17.45 SUBTOTAL 

FEDERAL TAX 
STATE TAX 
FLORIDA GROSS RECEIPTS SURCHARGE 

INTEGRETEL, XNC. CURRENT CHARGES 

1 3  
a 43 

SUBTOTAL 6 .24  
1 .69 

I HELPFUL MIMBERS FOR INTEGRE 
I 
f BILLING QUESTIONS 1 -&74~~75M)  

I 

1 BETWEEN SOUTHERN BELL AND INTEGRETEL, INC, 
I 

I T H I S  PORTION OF YOUR e u  IS PROVIDED AS A SERVICE TO INTECRETEL, INC. THERE IS NO CONNECTION 

i RESURGENS COPIFRINICATIONS 
I 
I 

ACCOUNT W I S E R :  %-5$!7p$ 646 0457 J UP 
6 f L L  PATE: 

PAGE 
I 
I A W N T  TOTAL 
ICALLING CARD CAtLS 
I DATE PLACE CALLED W E R  CALLED *RATE TIME MfN IMSBLC X TICKET ID 
I 
t BILLED W BEHALF OF METRO MEDIA 
I 
I 1. FEB 26 D I R  ASST 
I FR MIAMI 
t 2. MAR 3 DIR ASST 
I FR JUPITER FL 
I 
! 

HbC 323W 1 
HbC 111PM 1 

BILLED ON BEHALf O f  RESURCENS 

-25 
-25 

C 3120 a00301 
C 3120 a00301 

I 3. MAR 12 D f R  ASST Pn BoC 149PM 1 3.34 C JL20 X W 8 2  
eoc ISOpn 2 3.88 C JL20 m 7 8 2  

2 -31 C 3120 a00782 
C 3120 a00702 

I 4 .  MAR 12 REAOING FR PERRfNE F24 I 

I 5. MAR 12 PALMEmO FR PERRfNE % I 

1 FR PERRINE FL 
I 4, MAR 12 PINEISLANO FL 

I 7, MAR 12 TAMPA FR PERRINE Fk I 

1 FR PERRINE F L  
f 

I 

HOC 1S3W 2 
HDC 15sPM 1 L O 8  
HOC lS7W 5 3.00 

SUBTOTAL d~~~~~ m782 
I '  

I TAXES 
I TOTAL CHARGE FOR ITEMIZED CALLS 15.11 
I . FEDERAL TAX 
I . STATE TAX 

C W N T Y  TAX 
FLORIDA GROSS RECEIPTS SURCHARGE 

I SUBTOTAL 
I RESURCENS C W I C A T I O N S  CURRENT CHARGES 
I HELPFUL M P B E R S  FOR RESUR NS NICATIONS 
I BILLING QUESTIONS %&zw 
I 
i THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO RESURGENS COMMUNICATIONS, 
1 CONNECTION BETWEEN SOUTHERN BELL AND RESURGENS COWlUNICATIONS. 

THERE IS NO 



4 ! 
I 
I 

I 
I 
I 
I 

' I  

I 

407-575-0662 646 BILL DATE 05-02-93 * L I V E  EXCH JUP 407-575-0662 646 SE 66 
ELIZABETH LEGARE D6A PB RTA 0 0 ~ ~ ~ 0 ~ ~  TAX IIlllN10 FE 07 01 CC 0 8TN 
A 8 B UNLIMITED R A  525 

PPO 0 D I S C  R E A S  0 OLD/NEW # 
JUPITER,FL FL 33478 NO8 7 001 871102 PIC 288 

CI: 205 SO LIZ LEGARE R7439774tkTRT LIZ ONLY SM NO:?PR LARK 

z a6634 TTN E 88888800 8;; o L S I 4 4 5  AMT D v ~  
2170.53 

9553 159TH CT N Re xxx  C S N  o 

BUS ASSOC 7444359 OS SAME ADDRESS F743-9774 8 N DIF NAMF7GL-LJ59 i I C -  00259 00159 00217 
! TR? 5 ~ 7 0 7 7 7 7 4 0  RCK 011120 WO IND 0 FNL BILL AMT 0.00 
I 

77  2 . 6 7  s i LAST GILL 389.01 TOT PMTS 7563.34CR TOT A D J  2876.80 BAL DUE 
IPAYMENT INFO: BATCH # 821 PYMT DATE 93U412 PYMT POST DATE 930413 PYMT AMT 1565. 0 
I 
I 
I PAYMENTS AND ADJUSTMENTS: 
I DATE T BATCH ENTITY AMOUNT 1 

I 
7331.2 

8.1 
11.2 

232.1 
1331.2 

I 

/ r  
I 
I 
I 
I 
I 
I 
I 
i 
I 
I 

I 
I 
t 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

62 646 0457 
J UP 

ACCOUNT NUMBER: 
B I L L  DATE: 

1 

AMOUFT OF CURRENT TOTAL 
CHARGES AMOUNT 

$408.03 82, ?%. 50 

CURRENT 
CHARGES L A S T  BILL PAYMENTS ADJUSTMENTS 

DUE BEFORE 
MAY 25 9389.01 ~1,563.34 sz,a76.80 

.I. .. .'. .. 2. " -*. .. PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY 
T O  ANY UNPAID BALANCE AS OF JUN 3. .*..I..'..'. *. .. .. a .  

NONPAYMENT OF REGULATED CHARGES MAY RESULT I N  DISCONTINUANCE 
OF SERVICE, FAILURE TO PAY UNREGULATED AND CERTAIN OTHER 
CHARGES ALL OF WHICH ARE IDENTIFIED BY ** ON YOUR 8 ILL 

@QJWQF REGULATED CHARGES MAY BE OBTAINED BY CALLING 
WILL  NO^ RESULT IN AN INTERRUPTION OF LOCAL SERVICE. T ~ E  

/UU-LWJU. 

SOUTHERN BELL 
OUTSIDE FLORIDA 
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES. t 

G-++-o** PLEASE FOLD TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT -A+**+.> 
PLEASE MAKE CHECk PAYABLE TO SOUTHERN BELL IN U.S 
CURRENT 
CHARGES TOTAL AMOUNT 

FUNDS 
4b7-575- 642 646 0457 
MAY 2, ?993 

XXX 066 
' DUE BEFORE '!ST RYE AMOUNT 0 E PAID 

MAY 2s ~1,78!.47 $2,110.58 

I 

I 
I 

i 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
i 
I 
I 
I 
I 
I 
I 

I 

I 
I 



I 

I S G U T H E R t J  $ELL 
I 
I 
1 

62 646 04S7 
JUP 

ACCCUNT NUMBER: 
BILL DATE:  

PAGE 

I CURRENT AMOUFT OF CURRENT T O T A L  I 
CHARGES AMOUNT I CHARGES LAST bIlL PAYMENTS ADJUSTMENTS 

8408.03 fZ,?y6.50 I DUE BEFORE 
I MAY 25 ~389.01 $i,s63.34 52,876.80 
I 
I .-. .. ..-.I. . . , . .'. . . PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY 
I .'..@..*.... 1. . . , . . . TO ANY UNPAID BALANCE A S  OF JUN 3. 

' DISCONTINUANCE 
ERTAIN OTHER 

YOUR BILL  

Y CALLING 
ERVICE. T ~ E  

I 
TO PLAC A N  ORDER 
780- 806 
'1-806-753-81 72 

I 
I SOUTHERN EELL 
1 OUTSIDE F L O R I D A  
I NUMEERS FOR OTHER COMPANIES ARE L I S T E D  WITH THEIR CHARGES. 
I 1 ~ .L.'..'..'..'..+. ..+...,..... PLEASE FOLD TEAR HERE AND RETURN T H I S  PORTION WITH YOUR PAYMENT +fc*f.-+~ 

I PLEASE MAKE C H E C ~  PAYABLE TO SOUTHERN eELL IN u.s FUNOS 
4bf-575-6642 646 0457 
MAY 2, 1993 

CURRENT 
AMOUNT 

I 
I '  CHARGES PAST DUE T O T A L  
I DUE GEFORE AMOUNT OUNT DUE P A I D  
1 '  MAY 25 51,702.47 &,110.50 
1 

X X X  066 

1 .  
I 
I '  
I 
I 
I I ELIZABETH L E G A R E  DBA 
I P.O. SOX 02-4000 A 8 B UNLIMITED 
I M I A M I  FL 9553 159TH CT N 
I $81 19-0081 PITER FL FL 478-9342 
I I 407957 66,646 ~~~99~~O~6607~~~~OOd80000061702470~~0211050 
I 
i SOUTHERN e u  
I 
t 

ACCOUNT NUMBER: 407-575-0662 646 0457 
8ILL DATE: 

?AGE 
MAY 2, 1993 J UP 

2 

i MONTHL 
I 1. 
I 2.  
I 

1 2-  
f 5: 
I 
I 6 .  
I 
1 
1 7. 
1 
I 
I 
I 
IrJTHER CHARGES AND CREDITS 
I 

t MAY 2 93 SO FLORIDA REFUND 
I 5. CREDIT FOR JANUARY 1 THROUGH CURRENT B I L L  A S  
I ORDERED BY THE FLORIDA PUBLIC SERVICE COMMISSION 
I 

9. INTEREST FOR JANUARY THROUGH APRIL CREDIT A S  
MAY 2 93 SO FL INTEREST 

10. CREDIT FOR INTEREST ON DEPOSIT OF 

11. C R  DIT FOR INTEREST ON DEPOSXT OF 

12. CREDIT  FOR INTER€ T ON DEPOSIT OF 

CROERED BY THE FLORIDA PUBLIC SERVICE COMMISSION 
875 0 FROM OCT 28 92 THRU MAY 7 93 

$595 FROM OCT 28 92 THRU MAY 7 93 

875 0 FROM OCT 38 92 THRU MAY 7 93 
AT 8.80X 

AT 8.80% 

AT ~ 8 8 %  

AMOUNT TOTAL 

25 . 54 
43 . 95 

3: 28 
-31 

. 05 

17.50 
93.35 

7.45- 

8 . 04- 

3.15- 

12.39- 

3.15- 

I 

1 
1 
f 
I 
I 
1 
I 
I 
1 
I 
I 
I 
I 
I 
I 
i 
1 
I 



1 I 

ACCOUNT NUMBER: 407-575-95$$ 646 7$;7 
M A Y  2, 
PAGE 3 

B I L L  DATE:  
i S O U T H E R N  EELL 
I 
I 
I 
I 
I OTHEii CHARGES AND CREDITS (CONTINUED) 

AMOUNT TOTAL 

I 
I AFR 13 $3 SO Z R S C 7 3 5 1 D C  
1 13. CHARGE FOR ZETURNED CHECK :: 78 .25  
I 
I APR 15 93 S6 ZRBB209lBE 
I ONE-TIME CHARGE FOR 
t 14. RESTCIRAL OF SERVICE 
i 
I APR 30 93 SO C R X G W 3 7 4  
i PON L I Z  
I ONE-TIME ChARGE FOR 
I 15. O R D E R  PROCESSING 

24 . 00 

12.50 
SUBTOTAL 

t iD 1129AM 
HD f l  4AM 
HE 5 h P M  
HD 1 19PM 
HD 1$57PM 
HD 854AM 
HD 141PM 

HD 

HD 

HD 1253PM 
HD 134PM 

**:RATE TIME 

I ,. 

HD HD 332pM 4@M 

I 
I O I R E C  
I 

T i ' I A L E  
DATE 

APR 5 
APR 5 
APR 6 
APR 8 
APR 9 
APR '2 

APR a 

D CALLS 
PLACE <A 

C O R A L  SPb 
C O R A L  SPG 
D E l R A Y  BCH 
FTLAUDERDL 
D E L R A Y  ECH 
DELRAY 8 C H  
POMPANaBCH 

LLED 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL - FL 
FL 
FL 
FL 
FL 
FL 
FL 

MIN 
5 
2 

. 95 
a 38. 

3.59 
1 .&I 

919 
.76 . 19 
38 
-30 

80 

t 16. 
1 17. 
I .78. 
I *19.  
I 20. 
I 21. 
I 22. 
I 23. 
I 2 4 .  

I 29. 
1 30. 
I 31. 
I 32. 
I 33. 
I 3 4 .  
I 

I 

APR 9 
APR 9 
APR 9 

APR 1 
APR 12 
APR 12 
APR 12 
APR 12 
APR 12 
APR 12 

DELRAY B C H  
STUART 
PTST LUCIE 
DEERFLDBCH 
FTLAUDERDL 
M I A M I  
FTLAUDEROL 
FTLAUDEROL 
FTLAUCERDL 
FTLAUD ERDL 
STUART 
FTLAUERDL 

1 

2 
f 7 

7 I 
5 
2 
2 

I 
I 
I 
I 
I SOUTHERN EELL 
I 
I 
I 
I 

ACCOUNT NUMBER: 407-575-0662 646 0457 
GILL DATE: MAY 2, 1993 J UP 

PAGE 4 

AMOUNT TOTAL 
i D I R E C T  OIALEI  
I DATE 
I 35. APR 12 
I 36. APR 13 
I 37. APR IS 
1 38. APR 15  
I 39. APR 15 
I 40. APR 15 
I 41. A F 2  15 
I 42. APR 76 
I 43. APR 16 
I 44.  APR 16 
I 45. APR 16 
I 46. APR 16 
I 47. APR 16 
I 45. APR 16 
I 43. APR 76 
I APR 16 
I 27: APR 17 
I 52. APR 19 
I 53. APR 19 
1 54. APR 19 
1 55 .  APR 19 
1 56. APR 19 

I 6 4 .  APR 
I 65. APR 
I 66. APR 

I 
I 37. APR 5 

1 CALLS (CON7 
PLACE CALL 

DEERFLDBCH 
CORAL SPG 
FTLAUDERDL 
BOYNTONBCH 
BOCA RATON 
FTLAUDERDL 
FT PR 

'INUEI 
,ED 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
F t  
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

I D  
- 0  

! 
5 

2 
8 

? 

8 
8 

1 ::-RATE 
HD 
HD 
HD 
HD 
HD 
HE 
HE 
HD 
HD 
HD 
HD 
HD 
HD 
HE 
HE 
HE 
HN 
HD 
HO 
HE 

MIN 

b ! 
IMSBLC X TICKET 
El 881 H JZ 
& 881 H JZ 
& 881 I H J 2  

1.14 
1.52 
.40 
.76 
.19 
28 . 26 

019 
-80 

1.14 
1-14  

1.4 
014 

.42 
914 

57 
1.86 . 13 p 
: 69 

1 
2 
2 
1 

2 
9 

14 

3 
3 

B~YNTONBCH 
DELRAY BCH 
D€LRAY RCH 
HOLLYWOOD 
FTLAUDEROL 

4 
7 
2 



i 
ACCOUNT NUMBER: 4U7-575-4$5 646 :;;7 

PAGE 
BILL  3ATE:  M A Y  2, i S O U T H E R N  EE'LL 

I 4 I t I 4 
I 

AMDJNT T O T A L  
D C A L L S  (CO 

P L A C E  CA 
N T I N U E I  
L L E O  

F L  
FL 
FL 
F t  
FL 
F t  
FL 
F L  
F L  
F L  
F L  
F L  
F L  
F L  
FL 
FL 
F L  
F L  
FL 
F L  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

I 
I DIRECT D I A L E  
I DATE 
I 6 0 .  APR 

I 
I 72. APR 
1 73. APR 
1 < 4 .  APR 
I 1 5 .  APR 
I 75. APF; 
I 77. RPR 
I 75. APR 
I 73. APR 3 
I APR 3 
t APR $4 
I 82. APR $4 
I 53. APR 5 
I 1 4 .  APR 26 
1 85. APR 26 
I '87.  APR 26 
I 88. APR 26 
I 83. APR 26 
I 317. APR 26 
1 91. APR 26 
I 92. APR 27 
I 93. APR 27 
I 3 4 .  APR 7 

I 96, APR 27 
I 97. APR 27 
I 98. APR 27 
I 33. APR 27 
I 100. APR 27 
I 

I -56 .  APR 26 

t 95. APR $7 

:.-RATE T I M E  

HD 

HD f 

1 16PM 

HE 5 2 5 P M  
HN 434PM 

% 1 L P M  

!-ID 9 t O A M  
HD 916AM 
HD 924AM 

HO 348PM 
H N  5 4 9 A M  

HO 4 A M  
HD 8 1 2 A M  
HD 8SSAM 
HD 913AM 
HD 9 3 6 A M  
HD 9 4 5 A M  

: % 
-:r3 
-8 

1:i2 

3 9  
-79  

176 
.95 
4 7  . LO 
039 

. 34 
019 
9 20 
095 
.76 :tg .6 

1.7 . 22 

76 . 54  . 30 . 18 
.75 

MIAMI 
Q E L R f i Y  8 C H  
.TLAUDERDL 
LIEERFLDBCH 
0 E ER FLDB C H 
D E R F L 0 6 C H 
E$A RATON 
SuCA RATON 
DELRAY B C H  
C 2 R A L  SPG 
DECRAY B C H  
NORTH OADE 
DEERFLDRCH 
B E L L E G L A D E  
B E L L E G L A D E  
E L L E G L A D E  
DELRAY BCH 
F T L A U D E R D L  
DEERFLDBCY 
@OYNTrJNGCH 
FTLAUDERDL 
F T L A U D E R D L  
F T L A U D E R D L  
PTsT LUCIE 
BOCA RATON 
F T L A U O E R D L  
BOYNTONBCH 
STUART 
BOYNTONBCH 

1 
6 
7 
7 
6 
6 
2 
5 
3 
2 
5 
6 
6 

STUART 
STUAIST 
S T U A R T  
STIJART 

1 
- 1  

I 
i 
I 
I 

ACCOUNT NUMBER: 407-575-0662 646 0457 
BILL DATE: MAY 2, 1993 J UP 

PAGE 6 
SOUTHERN EEL!. 

AMOUNT T O T A L  I 
i D I R E C T  D f  
I OA 
1 101. APR 
1 1 2. APR 
I 1 8 3. APR 
I 194.  APR 
I 1 5 APR 
I 186: APR 

I 110. APR 
1 111. APR 
I 112. APR 
I 113. APR 
I 174 .  APR 
I 115. APR 

I 117. APR 
I 118, APR 
I 113. APR 

i 716. APR 

A L E 0  C A L L S  (CONT 
T E  P L A C E  CALL 

27 STUART 
27 HOLLYWOOD 
27 6 0 C A  RATON 
27 F T L A U D E R D L  
2 F T L A U O E R D L  
Z! POMPANQBCH 
28 DELRAY 6CH 
25 FTLAUOERDL 
2 DELRAY BCH 
2! DELRAY ECH 
28 F T L A U O E R D L  
29 F T L A U D E R D L  
29 F T L A U O E R D L  

BOCA RATON 
F T L A U O E R D L  

MIN 

4 
1 
4 
6 
1 
4 

i 

1 

X 
H 
H 
H 
H 
H 
H 
H 
H 
H 
ti 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 

2 
5 
7 
1. I - 3  
9:  E g:$ . 

I 

I 
I 
i 
I 
I 
I 
I 
I 
I 
I I 

I C A L L X N G  CARD 
I DATE 
I 122. APH 2 

C A L L S  

CORAL SPG 
FR HOMESTEAD 
CORAL SPC 
FR W P A L M 8  EA C H 
PTST L U C I E  
FR PERRINE 
WPALMB EAC H 
FR PERRINE 

PLACE C A L L E D  "RATE TIME 
BDC 1 1 3 8 A M  

HDCM 456PrV: 
HOC 1 1 2 8 A M  

HOC 1007AM 

M I N  
9 

6 

1 

1 

IMSBLC 

c 8810 
C O 8 C l Q  

c 8810 
C08ClO 

X 
3-30 
1.77 
. 95 
. 95 

I 
I 123. APR 5 
I 
I 124.  APR 7 
I 
I 125. APR 8 
I 
I 

F t  3 
F t  4 

I 



ACCOUNT NUMBER: k8:-5:5-?!$3 646 0457 JUP 
BILL DATE: 

PAGE 
t I SWTHERN a m  

I 
I 

i 
I CALLING C A R D  
I DATE 
I 126. APR 8 

AMOUNT TOTAL 

IMSGLZ X 

T 8B10 
COSC 10 
CO8C 10 
T 8010 
T 8 B l O  
CO8ClU 
C08ClO 
C08C10 

--:RATE T IME 
HDC 328PM 
HDC 1109AM 
HOC l f42AM 

HOC 249PM 

H O C  253PM 
HDC 1134AM 

HOC i135AM 

HDC fl38AM 
HNC 742AM 

SUBTOTAL 

M I N  
1 

1 

9 
1 

3 
1 

2 
2 
7 

9 93 
994 

2.46 

. 95 
1.32 

.94 

1.15 

1.1s 

1.54 

1 

I 127.  APR 12 
I 
I 128. APR 12 
I 
I 129. APR 16 
1 
I 130. A 3 R  16 
I 
1 131. APR 26 
! 132. APR 26 
I 
I 133. APR 26 
I 
I 1 3 4 .  APR 28 
I .  
I 

I 

C08C10 
18.35 

I CALLS FROM NON-SOUTHERN BELL PAYPHONES 
1 DATE PLACE CALLED N MBER CALLED 

I 
I 

1 13s. APR 9 FR FTLAUoERDL FL 315 484-9537 
;>RATE TIME 
BDS 1211PM 

SUB TOTAL 

MIN 
2 

IMSBLC X 
0 8610 B 

2.15 
TICKET ID 
J288 7 2.75 

I TOTAL CHARGE FOR ITEMIZED CALLS 78-79 
I 
13 CHARGES COi*IPUTED AT SST SAVER S E W I C E  PLAN RATES 
I 
I 
I 
I 
I 
I 
I 

I 
I::-RATE APPLIED - SEE BACK OF PAGE 
1 

1 

ACCOUNT NUMBER: 407-575-0662 646 045? 
BILL DATE: MAY 2, 1993 J UP 

PAGE 8 
AMOUNT TOTAL 

I SOUTHERN SELL 
I 

I 
i OPTIONAL S E R V I C E S  
I 136. WRTSSAVER - SUMMARY 
I 
I 7 CALLS FOR 7.6 MINUTES s 1-20 
I 

61.65 MINIMUM SETTLEMENT AMOUNT NOT 
CHARGE FOR REMAINING PORTION 

MET 
a 45 

045 SUBTOTAL 

SUE TO TAL 

I 
I TAXES 
I 137. F€DERAL T A X  
I 135. STATE TAX 
I 133. COUNTY T A X  
I 140. F L O R I D A  GROSS RECEIPTS SURCHARGE 

4.14 
12.76 
5.95 
7 - 4 3  

27.28 
253.44 

1 + 
I SQUTHERN BELL CURRENT CHARGES 
I ITEMIZAiXON 

**.2*;>.>...> ee.2 I 
I IMPORTANT I N F O R M A T I O N  ABOUT YOUR B I L L  
I 
I THIS ITEMIZED BILL IS BEING P R O V I D E D  TO YOU FOR YOUR 
I INFORMATION. PLEASE REVIEW THIS ITEMIZATION AND CAlL US AT 
I THE NUMeER LISTED IN THE 'HELPFUL NUMGERS' SECTION OF YOUR 
1 BILL IF YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATION. 

I 
I 
I 
I 
I 

i 
1 ITEM TOTAL CHARG 
I 1 6USINESS L I N E  
t 1 TOUCHTOM 
I 1 7CNJCHSTM SERVICE - CALLER ID NUMBER 10. 
1 
I 1 MULTI FEATURE DISCOUNT PLAN CREDIT FOR 0.75CR 
1 TWO FEATURES 
I 1 CALL W A I T I N G  
I 1 ADDITIONAL LISTING 
I 1 TELECOMMUNICATIONS ACCESS SYSTEM ACT 
! SURCHAKE 

2?:1[ 
0 EL I 'JER Y 

I 
I 



a 

I 

ACCOUNT NUMBER: 407-575-p 6- 646 0457 e u  DATE:  M A Y  2, 1895 9 JUY 
PAGE 

I SQUTHERN EELL 
I 
I 

I 

I PcI-ln222 
I 
I 

1 AMOUNT TOTAL I 
I O?ERATOR A S S I S T E D  CALLS 
I DATE PLACE CALLED N MBER CALLED ::RATE T I V E  M I N  
i 1. APR 7 FR MIAMI FL 315 558.-4142 HOP 335PM 4 

IMSBLC X TICKET 
0 3L2N H J200 4.16 

4-76  SUBTOTAL I 
ID 
0 

CHARGE FOR I TEMIZED CAI.LS 4.16 

3UBTOTAL 

I TQTAL 
I TAXEh 
I 2. 
1 3. 

FEDERAL TAX 
STATE TAX 
COUNTY TAX 
F L O R I D A  GROS 

I 4 .  
I * 5 .  S RECEIPTS SURCHARGE 

CHARGES M C I  CURRENT 

i HELPFUL NUMBERS FOR M C I  780-zioo 
I B I L L I N G  Q U E S T I O N S  
I T H I S  PORTION OF YOU2 BILL I S  P R O V I D E D  A S  A SERVICE TO M C I .  THERE I S  NO CONNECTION 
IBETWEEN SOUTHERN B E L L  AND M C I .  
I 
i ::-RATE APPLIED - SEE BACK OF PAGE 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I AT&T COMMUNICATIONS 
I 
I 
1 

ACCOUNT NUMBER: 407-575-0662 646 0457 
BILL DATE: MAY 2, 1993 J UP 

PAGE 11 

I 
I M G N T H L Y  S € R \ i I C E  CHARGES 
I 1. INTERsTATE DIRECTORY ASSISTANCE USAGE 
I 16 GILLABLE <ALL(S) 
I 2. INTRASTATE DIRECTORY ASSIaTANCE USAGE 
1 12 BILLABLE CALL(S) 
I 

AMQUNf TOTAL 

10.40 
4.80 

1,' . 20 SUBTOTAL 
I DIRECT D I A L  
1 DATE 

I 5: APR 
I 2 -  3 

ED C A L L S  
PLACE C A L  

TALLAHA SS E 
4 EATONTGWN 
7 ARGRGGSNIS 
7 MEMPHIS 
9 COCOA 
9 TITUSVILLE 
9 MELBOURNE 
Y COCOA 
9 COCOA 
9 ORLANDO 

3 MtLBOURNE 
9 COCOA 
9 COCOA 
9 COCOA 
3 ORLANDO 
3 COCOA 
9 COCOA 
3 ORLANOO 

TOWSON 
COCOA 
COCOA 
COCOA 
MELBOURNE i COCrJA 

9 CGCOA 

LE3 
FL 
TN 
FL 
NJ 
MD 
TN 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL. 
FL 
FL 
FL 
MD 
FL 
FL 

F L  

i! 
F i  

MIN 
27 

X TICKET 
H J2 
8 J2 
H J2 
B J2 
8 J 2  
@ J 2  
H J L  
H JZ 

H J  
H J2 
H J  
H J  
H J  
H J  
H J  
H J  
0 J  
H J  
H J  
H J  
H J  
H J  

n J  

5.55 
-14  . 73 
7.50 

10.32 
.14 

1.37 
4.67 
1.81 

-93 
9 49 . 27 . 49 
. / I  
- 2 7  . 49 . 71 
-55 
:9j  s3sl 

3 
10 
77 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
1 
I 
I 
I 
I 
I 
I 
I 

6 .  APR 
7. APR 
8. APR 
9. APR 

10. APR 
11. APR 
12. APR 
13. APR 
14. AFR 
15. APR 
14. APR 
17. APR 
18. AP'R 

4 :  APR 1 
5. APR 1 . APR 1 . APR 1 . APR 1 

L 53 . APR 1 

25) 
9 
4 

? 
:: 2 
5 1 

l8 

4 

i 
1 



ACCOUNT NUMBER: M A Y  4O7-535-YPQ3 646 0457 JUP 
6 I L L  DATE: 

P A G E  -' 1 
I 
1 
I 
I 
I DIREC 
I 

AMOUNT TOTAL 
T DI 

0 .A 
AFR 
APR 

APR 
AP2 
APR 
APR 
APR 
APR 
APR 
APR 
APR 
APR 
APR 
APR 
APR 
F,PR 
APR 
APR 
APR 
APR 
APR 
APR 
APi? 
APR 
APR 
APR 
APR 

A m  

D CALLS (CON 
PLACE CAL 

ITlNUE 
.LED 

FL 
FL 
FL 
FL 
FL 
F L  
PA 
PA 
GA 
GA 
DC 

GA 
FL 
CA 
FL 
F t  wx 
FL 
FL 
FL 
FL 
FL 
FL 
MD 
GA 
CA 

M I  
MI 
M I  
MO 
F 1. 

?C 

c!! 

A L E  
TE 

15 
16 
16 
16 
16 

ii I 
27 

27 
3; 

M I N  
? 49 

1 :?; 
kG 
2 - 2 8  

: $9 
-53 

24 
.23 

1.84 
.46 

2.07 

9 4  . 24 

1.81 
4.45 . 71 
-72 

2.34 
.14 

I -38 

3i 
- 7  
- 2 4  

2.16 
-23 
- 2 7  

COC6A 
WINTERPARK 
CAPE CORAL 
CAPE CORAL 
CAPE CORAL 
TALLAHASSE 
FEASTERVL 
P H I  L A  
MARIETTA 
PARIETTA 
WASHINGTGN 
UASHINGTON 
A L P H A R E T T A  
TALLAHASSE 
ALPHARETTA 
TAMPA 
JACKSONVL 
MILWAUKEE 
TAMPA 
SEBRINC 
COCOA 
COCOA 
WINTERPARK 
TAL LAH 4 S S E 
8 A L TI Mu R E 
SMYRNA 
WESTMINSTR 
SANTA ANA 
DETROIT 
DETROIT 
DETROII 
B A L  T I  MvR E 
COCOA 

1 

S 
6 
6 
4 

1 
'E: 
9 

; 
! 
4 

I 37. 
I 38. 

I 4 2 :  
I 47, 
I 44. 
I 4 s .  
I 46. 
I 47. 
I - 4 8 .  
I .4? .  
1 517. 
I * 9. 
I - 5 2 .  
I 53. 
I 5 4 .  

I 5;- 
I 57: 
I 58. APd 
I 59. APR 
I by .  APR 
I 6 . APR 
I 62. APR 

1 { 
1 

1 

1 i 
9 
1 
7 

I 
I 
I 
I 
I 
I ATRT COMMUNICATIONS 
I 
I 
I 

ACCOUNT NUMBER: 407-575-0662 646 04S7 
GILL OATE: MAY 2, 1993 J UP 

PAGE 73 
1 AMOUNT TOTAL 
I DikECT DIALED C A L L S  (CCNTINUED) 
I 
I 63, APR 27 COCOA 
I 64. APR 27 SMYRNA 
I 65. APR 27 SMYRNA 

DATE P L A C E  CALLED IMSBLC X TICKET . 27 
.46 
46 

1.86 
30 

1.82 
4.14 . 27 
1.61 

27 
82.52 ' ' ' SUBTOTAL 1.07 

I 69. APR 28 ALPHARETTA 
I 70. APR 2 COCOA 
I 71. APR 31 SMYRNA 
I 72. APR SAPASOTA 
I SUBTOTAL 
IAT%T TELEPHONE CALLS CHARGED TO A SOUTHERN B E L L  C A L L I N G  CARD 
I F Q W  407-575-0462 
I OATE N MeER C A L L E O  *RATE TIME MIN IMSBLC X TICK€T 
I 73. APR 4 UPg%EAgfiLLEDFL 4 7 55-9 1s HNC 8 1 1 A M  2 
I 
I 

1.07 
CY8L2* JZOO FR FORT MYERS FL 8 3 75-3 00 

I 

I D  
1 
7 

ID 
3 

1TGTAL CHARGL FOR ITEMIZED CALLS 53.59 
I TAXES 
I 74. FEDERAL TAX 
I 75. STATE T A X  
I 76. COUNTY TAX 
I 77. F L O R I D A  CROSS RECEIPTS SURCHARGE 
I 
I AT&T CURRENT CHARGES 

I 

SUGTOTAL 

I 

S E R V I  
THER C 
EPHONE 

CE TO ATRT. THERE IS NO CONNE 
OMPANY FC'R YOUR LONG DISTANCE 
SERVICE FROM SOUTHERN BELL. 

CTION GETWEEN 
TELEPHONE 

E 1 7 :: 
I 
1 .. .. I. .L _*. .'. 



SE 66 I '  I 
I $01-575-0662 646 B I L L  DATE 06-02-93 F I N A L  E X t H  JUP 407-575-0662  646 
I 
1 E L I Z A B E T H  LEGARE D B A  P0 RTA 00000000 TAX I f l l l N l O  FE 070010 C C  0 BTN 

, I A g B UNLIMITED R A  624  TAR 000806 S S U  220086634 TTN 
I 9553  159TH CT N RE X X X  CSN 0 STA 00000000 OEP 00000445 
I PPD 0 D I S C  REASIAE OLD/NEY # AMT DUE 2026.07 
I JUPITER,fL FL 33478 N O 8  1 DO1 871 r(12 P I C  288 
I 
I 
I I C *  00234 00259 90159 

CI: 205 SO L I Z  & € G A R 5  R7439774+TRT L I Z  ONLY SM NO*PR LARK 
BUS ASSOC 74443S9 O S  a SAME ACDRESS F743-9774 8 H OIF NANF?LL-L359 

I T R ?  5 5 5 7 0 7 7 7 7 5 4 0  RCK 711210 UO I N 0  0 FNL BILL AM1 0.00 
I I LAST BILL  2 7 1 O . S O  TOT PMTS 550.00CR TOT ADJ 200.00 BAL DUE 1760.  SO 
IPAYMENT I N F O :  BATCH X 040 PYMT DATE 930508 PYMl POST DATE 930511 PYMT AHT 3OU.OOCR 
I 
I 
I PAYMENTS AND ADJUSTMENTS: 
I DATE T HATCH ENTITY AMOUNT 
I (BEFORE 0518 B I L L )  i 

516 A 003 A00700 100.0 
526 A 003 A00100 1 SO1 0 

1001 0 
100. 0 I 0601 7 889 A00100 

I 0604 3 283 A00100 
I 
I 
I 
I 
I -  
t '  
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
i 
I 

- 1  

1 8  

tt+ F 16 *ti 
~ ~ ~ ~ ~ ~ ~ o ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o o ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o ~ ~ ~ ~ ~ ~ o o ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~ - ~ ~ - - o . - . ~ - . ~ ~ - o ~ ~ ~ ~ ~ - - - ~ . . - - - - o - - - - ~ ~ - - - - - ~ - - -  

I 

I SOUTHERN BELL 
I 
I 
I 
t 
I 
1 
I 
1 
I 
I 
I 
I 
t 
I 
1 
1 
1 
1 
I 
1 
I 
I 
I 
I 
I 
1 
1 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
t 
I 
1 
I 
I 

ACCOUNT NUMRER: 407-575-0662 646 0457 e u  DATE: JUN 2, 1993 JUP 
PACE 1 

AMOUNT OF CURRENT TOTAL 
CHARGES AMOUNT 

$265.57 S Z ,  026.07 

CURRENT 
CHARGES LAST B I L L  PAYMENTS ADJUSTMENTS 

DUE BEFORE DUE 
J U N  24 S 2 , l l O . S O  Ss50.00 5200.00 

**** PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE MILL APPLY 
**e* TO ANY UNPCID BALANCE AS OF JUL 6- 

NONPAYMENT OF REGULATED CHARGES HAY RESULT IN DISCONTINUANCE 
O F  SERVICE. FAILURE TO PAY UNRECUlATFD AND CERTAIN OTHER 

UILL NOf RESULT IN AN INTERRUPTION OF LOCAL SERVICE, TkE 
AMOUNT OF REGULATED CHARGES HAY BE OBTAINED BY CALLING 

CHARGES ALL OF UHICH ARE IDENTIFIED e y  *+ ON YOUR e x u  

780-2800. 
8 I L L I N C  QUESTIONS TO PLACE AN ORDER 

OUTSIDE SOUTHERN FLORIDA BELL ::!Oa"853-8172 :88;;;"8s3-s172 
NUMBERS FOR OTHER COHPAWiES ARE L I S T E D  YITH THEIR CHARGES- 

*+***+ PLEASE FOLD TEAR HERE AND RETURN T H I S  PORTIOW WITH YOUR PAYMENT *;*+** 
PLEASE HAKE c w t k  PAYABLE TO SOUTHERN e E u  IN U.S. FUNDS. 

JUN 2, 1993 
407-575-0662 666 0457 CURRENT 

CHARGES PAST DUE' TOTAL AMOUNT 
XXX 866 DUE BEFORE AMOUNT AMOUNT DUE P A I D  

JUN 24 f1,760.50 $2,026.07 

ELIZABETH LEGARE OBA 
P.O. 80X 02-4000 A & 8 UNLIMITED 

9553 1S9TH CT N 
JUPITER FL F L  33478-9342 

M I A M I  FL 
331 10-0001 

GO795  7 506626~6O4S99993026607800000O0000006~ 76O20UOO02O2~07  



I 
I S O U T H E R N  BELL 
I 

# I  
I 
1 

ACCOUNT MUMBER: e x u  DATE: 
407-575-0642 646 0457 
JUN 2, 1993 J UP 
PAGE 2 

AHOUNT TOTAL 
I MONTHLY SERVICE CHARGES 
I 1. LATE PAYMENT CHARGE (1 .5% OF UNPAID BALANCE) 26.41 
I 2. MONTHLY SERVICE-.JUN 2 THRU JUL 1 46.S 
I (FOR DETAIL SEE ITEHIZATION" SECTION FOLLOYINC) 
I 3. F C C  CHARGE FOR INTERSTATE TOLL A C C E S S  3.50 
I 4. MAINTENANCE PLAN(5) *+ 2tSO 
I 5. EMERGENCY 911 CHARGE, THIS CHARGE IS BILtfZ 2;; 
I BEHALF OF PALM ec unxt COUNTY .31 
I 6. EMERGENCY 917 CHARGE NOT BILLED IN THE MONTH OF 
I FEBRUARY. THIS CHARGE IS BILLEO ON BEHALf Of 
I PALM 8C UNIC COUNTY os 
I 7. EMERGENCY 911 CHARGE NOT BILLED I N  THE HONTH O f  

. 05 
I MARCH. T H I S  CHARGE IS 8 I L L E D  ON BEHALF OF 
I PALM e t  UNIC COUNTY 
1 8. EMERGENCY 911 CHARGE NOT 8 I L L E D  IN THE MOWTH OF 
1 APRIL. THIS CHARGE IS e n m  ON BEHALF OF 
1 PALM 8C UNIC COUNTY . 05 
1 9 ,  DIRECTORY ASSISTANCE ( O A )  USAGE 
I 3 CALL(S) TO LOCAL DA AT NO CHARGE 

3 CALL(S1 TO LOCAL D A  AT S . 2 5  EACH 12.00 I 
18 CALL.(S) TO 555-1212 hT S.25 EACH I .  

I O T H E R  CHARGES AND CREDITS 
SUBTOTAL 

I 
I J U N  2 93 SO F L O R I D A  REFUND 
I 10. 7993 MONTHLY CREDIT AS ORDERED BY THE F L O R I D A  
I PUBLIC SERVICE COMMISSION 
1 
I JUL 13 92 SO ZR81603152 
I C R E D I T  FOR SERVICE(S) REMOVED AT YOUR REQUEST 
I 
I 11. E3PPA CALL fICKUP ( .SO/MO) 

FROM APR 73 90 THRU SEP 7 92 5 

1.49- 

14.65- 

91.22 

1 SOUTHERN BELL 
I 

ACCOUNT NUMBER: 407-575-0662 646 0457 
B I L L  DATE: JUN 2, 1993 JUP 

PAGE 3 
MOUNT TOTAL 

1 
I 
I 
I 
I 
1 
I 
I 
I 
1 
1 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 

IOTHER CHARGES AND CREOXTS (CONTINUED) 
12. INTEREST APPLIED TO C R E D I T  FOR SERVICE(S) 

REHOVED AT YOUR REQUEST 
FROM APR 13 90 THRU SEP 21 92 (S.08/M0) 

13. 

1 4 .  

1 5 .  

16. 

17. 

18. 
19. 

20. 

2 1 .  

JUL 13 92 SO ZRBT605152 
CREDIT FOR SERVICE(S) REMOVED AT YOUR REQUEST 

FROM APR 13 90 THRU SEP 21 92 
EATPA CALL FORUARDIHG (SZ.OO/MO) 

JUL 13 92 SO - ZR8T606152 
INTEREST APPLIED TO CREOIT FOR SERVICE($) 

REMOVED AT YOUR R E Q U E S T  
FROM APR 13 90 THRU SEP 21 92 ( $ . 3 l / R O >  

JUL 13 92 SO tR6f407152 
CREDXT FOR SERVICE(S) REROVED AT YOUR REQUEST 

f R O M  JUN 11 92 T H R U  SEP 21 92 
€ATPA CALL FORWAROINC O2.00/MO) 

JUI, 13 92 SO tR8T608152 
INTEREST APPLXED TO CREDIT FOR SERVfCE(S) 

REMOVED AT YOUR REQUEST 
FROM JUN 11 92 THRU SEP 21 92 (f.O5/NO) 

HAY G 93 SO SR-RFD TAXES 
CREDIT FOR TAXES ON SERVICE(S) REMOVED 

AT YOUR REQUEST 
COUNTY 
GROSS RECEIPTS 

ONE-TIME CHARGE FOR 
RESTORAL OF S E R V I C E  

M A Y  4 93 SO ZRBJ3791DC 
CHARGE FOR RETURNED CHECK 

2.34- 

58.60- 

9.08- 

6.73- 

.17- 

5.66- 
- 8 1 -  

2 4 .  00 

66.56 

I 
f 
f 
I 
I 
I 
I 
I 
I 
! 
I 
I 
I 
I 
I 
I 

I 

I 



1 

I 
i 
1 S O U T H E R N  BELL 
I 
I 
i 

I OTHER C H A R G E S  AND CREDITS (CONTINUEE) 

ACC3UNT NUMBER: 407-575-0662 644 0657 
J U N  2, 1993 
PAGE 

J UP 
I, 

B I L L  D A I E :  

I 
I M A Y  6 9 3  SO RRLTF727 
I PON L I Z  LECARE 
I CHARGE FOR S E R V I C E  RDOE3 
I F R O M  M A Y  7 93  THRU JUN 7 93 
I 2 2 .  2 CLT ADDITIONAL L I S T I N G  r S 2 . 4 0 / W :  
I CIJBTOTAL 
I D I R E C T  D I A L E D  CALLS 
I D A T E  PLACE C A  
I 23. MAY 2 PUMPANOBCH 
I 24. MAY 3 FTLAUOERDL 
I 25.  W A Y  3 FTLAUOEROL 
I 26. HAY 3 FTLAUOEROL 
I 2 7 .  MAY 3 DEERFLDBCH 
I 28. MAY 3 C O R A L  SPG 
I 30. MAY 7 POPIPANCBCH 
I 31. HAY 7 IHDIAIJI'OUN 
I 32.  HAY 7 INDXANTOUN 
I -33. M A Y  7 F T L A U D E R G i  
1 '36.  MAY 7 FTLAUOEROL 
I 35. M A Y  8 F T L A U D E R O L  
I 36. M A Y  10 DELRAY ECH 
I 37. WAY 10 f T  PR 
I 38. M A Y  10 D E L R A Y  BCH 
I 39. MAY 10 STUART 
I LO. M A Y  10 M I A M I  
I 4 1 .  HAY 10 80CA RATON 
1 42. MAY 1 M I A M I  
I 43. MAY 1 8 BOCA R . 4 f O N  
I 44. M A Y  10 BELLEGLADE 
I 4 5 .  W A Y  1 FTLAUOEROL 

I 47. M A Y  10 OELRAY 8CH 
I 
I 
I 
I 

I 29. HAY 6 CORbL SPC 

I 4 6 .  MAY 1 8 O E L R A Y  BCH 

L t E D  NUM 
FL 305 
FL 305 

FL 305 
FL 305 

FL 407 
FL 407 
FL 305 
FL 305 
FL 305 
FL 407 
FL 407 
fL to7 
FL 407 
FL 7 S 

Fk 

Fk 38s 

FL $7 

FL '' 38f 4 
FL 407 
FL 305 
FL tu7  
FL 40? 

MIN 
0.8 
3.6  
7 .2  
1.0 
0.8 

27.7 
4.4 
4.9 
1.3 
4.3 
1.7 
1 .2  
7.4 
1.9 

3. 
2.0 
1.6 
1.3 
1.3  
0.3 
1.3 

0.3 

8: 3 

2.a 

AHOUh'T T O T A L  
L 

2.C8 

- 1 2  .so 
1.18 

-16  
013 

4 . 1 5  
.72  
080 
0 21 
70 

- 2 5  
-18  

1.11 
.28 
0 5 7  . 04 
.61 
33 
26 . 21 

- 2 1  
04 . 26 

.46 . 04 

6.89- 
I O  
6 
S 
9 
6 
7 

I SOUTHERN BELL 
I 
I 
I 

ACCOUNT NUMBER. 40?-575-0462 646 0457 
BILL  DATE: JUN 2, 1993 J UP 

PAGE 5 
I AHOUNT TOTAL i 
I D I R E C T  D I A L E D  CALLS (CONS ~ ~~ 

I DATE 
I 48. WPY 10 
I 49. MAY 10 
I 50. M A Y  10 
I 51. H A Y  10 
I 5 2 .  M A Y  11 
I 53. M A Y  11 
I 54. M A Y  11 
I 5 5 .  M A Y  11 
I 54.  MAY 11 
I 5 7 .  MAY 11 
I 58. M A Y  71 
I SY.  M A Y  ?: 
I 60. f l A Y  
I 67. MAY 11 
I 62. MAY 11 
I 63. N A Y  11 
I 6&. MAY f l  
I 6 5 .  HAY 71 
I 66. KAY 11 
I 67. MAY 12 
I 68. M A Y  12 
1 869. MAY 1 2  
1 7G. MAY 12 
I 71. HAY 12 
I 72. MAY ti! 
I 73. MAY 12 
I 74. M A Y  12 
I 75.  H A Y  13 
I 76. MAY 13 
I 77. HAY 13 
! 78. M A Y  13 
I 7 9 .  M A Y  13 
I 80. M A Y  13 
I 
I 
1 

PLACE CALL 
HOLLYUOOD 
CORAL SPC 
CORAL SPC 
M I A M I  
MIAMI 
FT PR 
BOCA RATOH 
BOCA RATON 

M I A M I  
BGCA RATON 
MI A M I  
D E L R A Y  BCH 
FTLAUOERDL 
FTLAUDEROL 
FTLAUOEROL 
FTLAUDERDL 
CORAL SPG 
MI AHJ 
D E L R A Y  8CH 
HOLLY UOOO 
HOLLYYOOO 
STUART 
HOLLYYOOO 
BOCA RATON 
BOCA R A T O M  
MI AMI 
HI A M I  
DEERFLDBCH 
DEERFLDBCH 
D E E R F L D B C H  
DELRAY BCH 
FTLAUOERDL 

D E L R A Y  Bctr 

'IN 
,ED 

UED) ~~ 

NUM 

FL 305 
FL 305 
F t  302 
FL 607 

FL 407 
FL 305 
FL 407 
FL 305 

FL 305 
FL 305 
FL 305 
F l  305 

FL 305 
FL 305 
FL 407 
FL 305 
FL 407 
FL 407 
FL 305 
FL 305 
FL 305 
FL 305 
FL 305 
FL 407 
FL 305 

F: $ I 2  

Lk :85 

Et: :8: 

Fk, 185 

l6ER CALLED 
637-9654 
753-1 730 
753-1 730 

465-2475 
360-2993 
361-981 1 
49 5-6 0 5 9 
5 5 8 -044 0 
374-2000 
49 5 -605 9 
384-81 61 
877-2380 
797-9300 
771-01 50 

495-605 
987-3645 
989-6200 
203-4 2 5 6 
989-6200 
361-9817 
362-41 11 
822-8 19 1 
SS8-04t0 
42 1 -377 1 
421-3771 
421 -3771 
2 7 9-99 4 3 
850-1 587 

5KPtS8 

36a-2993 

::$:8q 

HIN 

2. 
8.4 
0.2 
3.8 
0.7 
1.4 
0.9 
0.4 
1.1 
0.3 
1.7 
0.1 
1.4  
1.0 

2 1 . 4  
1.9 
0.1 

U.8 
0.2 
1.2 
1.7 
3.0 
1 0 s  
0.1 
0- 2 
0.4 
1 .2  

11.4 

1: 1 

2. a 

k; 

. l a  . 33 

.44 
1.38 . 03 

- 6 2  

. 23 

.I4 . 33 

.06 
018 . 04 . 28 . 01 
.26 
. I 6  

3.53 

B f l  

. : g 

. 84 
-13  . 03 . 19 . 28 . 62 
-24 . 01 
.03 . 06 

18 
1.71 

IHSOLC X T ICKET 
g 8810 H J 2  
g 8810 H .I2 
8 8B10 H J 2  
8 8810 H J 2  
& 881 H J 2  

& 80:0 H J 2  
8 8810 H J 2  
g 8810 H J Z  
g 8810 H ?Z 
& 8B10 H J 2  
L 8810 H J Z  
g 8810 H J Z  
8 8010 H J 2  
g 8610 H J 2  
8 8810 H JZ 
8 8B10 H J 2  
0 8810 H ' J 2  

b 8818 H J 2  
8810 H 32 

& 8810 H J 2  
& 8R10 H J 2  
8 8810 H J 2  
& 8810 H J 2  
& 8810 H J 2  
& 8BlO H J 2  
& 8810 H J 2  
g 881 H J 2  
8 s e i 8  H J2 
8 8B10 H J 2  
8 8810 H J2 
8 8610 H J 2  

s s e i 8  H J Z  

8 sei  H J Z  

I 

i r  

i r  
f i  



I 
I <OUTHERN E?ELL . _ - _  
I 

\ I  
I 
I 
I D I R E C T  D I A L E D  CALLS (CONTI 
I DATE PLACE CALL€ 
t 8 7 .  M A Y  13 C O R A L  SPG 
I S 2 I  
i 83. 
I 0 4 .  
I 85. 
I 84. 
I 87.  
t 88. 
I 90. 
I 91. 
I 9 2 .  
I 93. 
I 94. 
1 9 5 .  
1 96. 
I 97. 
I 98. 
I 99. 
I 100. 
I t01. 
f 102. 
I 103. 
I 104. 
I 70s. 
I 106. 
I 107. 
I 108. 
I 109. 
I 110. 
I 711. 
I I 7 c .  
I 113. 
I 
I 
I 
I 

I 8 9 .  

M A Y  
M A Y  
W & Y  
MA v 
M A Y  
M A Y  
M A Y  
H A Y  
MAY 
MAY 
H A Y  
H A Y  
H A Y  
M A Y  
MAY 
H A Y  
M A Y  
M A Y  
H A Y  
M A Y  
MAY 
MAY 
HAY 
MAY 
MAY 
MAY 
MAY 
HAY 
MAY 
HAY 
MAY 
W A Y  

t i  
1 4  
14 
1 4  
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
77 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
18 
18 
18 
18 

IHDI ANTOYN 
HI AM1 
FTLAUDERDL 
FTLAUDERDL 
INDIANTOUN 
PERRINE 
POHPANOBCH 
PERRINE 
POHPANOBCH 
FTLAUDEROL 
fTLAUDEROL 
PERRIHE 
HOLLY UOOD 
PERRINE 
FTLAUDERDL 
HOH€STEAD 
FTLAUDEROL 
PERRINE 
FTLAUDEROL 
B O C A  RATON 
D E L R A Y  BCH 
6 O C A  RATON 
80CA R A T O H  
PERRINE 
t:oLcYYooo 
H I  A M I  
M I  A M I  
CORAL SPG 
DEERF LD0CH 
BELLEGLADE 
FTLAUDEROL 
FTLAUDERDL 

NU€ 
0 

FL 
FL 
FL 
FL 
FL 
f L  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
ft 
FL 
FL 
FL 
fL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

b )  
NUH 
305 
407 
305 
305 
305 
407 
305 
305 
305 
,305 
305 
305 
305 
305 
305 
305 
f8Z 
38; 

38? 
3 
41: 

407 
407 
407 
m 7  

305 

305 

305 

BER CALLE 
752-6088 
597-5 7 02 
549-8446 
928-0863 
928-0863 
597-5702 
28 1-9764 
9 4 1 - 9 2 9 ~  
281-9766 
941-9292 

240-4342 
281-9766 
437-8800 
28 1-9766 
05 -1581 
257-461 1 
850-4210 

761-5079 
3 8 534 

99 6-97S8 
241-9170 
281-9766 
432-7092 

742-3285 

281-9766 

4 m 9 9  

428-3300 
996-2 03 
491 -3305 
491-4813 

ACCOUNT NUMBER: 407-575-0662 646 0457  
8 I L L  DATE: JUN 2, 1993 J U P  

PAGE 6 

0 * R A T E  
~a 
~a 

' ~ a  
t l a  
~a 
~a 
~a 
~a 
~a 
~a ~a ~a 
~a 

~a 
~a 
~a 
n a  
~a 
~a 
~a 

~a 
u a  
~a 

H a  

H i 3  

H a  

H 3  
H a  

H 3  

H a  
H a  

H a  

H a  

: T I M E  
67 8PM 
41 7PM 
421PM 
444PM 
SI*?! 
95 1 AH 

1205PM 
1208PM 
1211PM 
1273PM 
1217PM 

1 2 4 9 ~  
14SPM 
146PU 
147PM 
148PM 
243PM 
25 1 PH 
308PM 
409PM 
4 1 OPM 
411PM 
41 5PH 
4f6PM 
452PM 
4S3PH 
S40Pfl 
947AM 
954AM 
956AM 
957AW 

1553;n" 

MIN 
2 t .  2 

1.7 
9 . 2  
2.1 
3 .0  
6 . 4  
3.5 
2 * s  
1.0 
1.4 
5.1 
1.1 
4.6 
5.6 fif 
4.9 
5.3 
2.3 
0.s 
?: 54 ;:i 
0. 
4.1 
2.6 
0. 1 
1 . 5  
0.4 
7.5 

AMOUNT T O T A L  I 
I 

4.08 
28 

1.51 - 34 
-4s 

1 .os . 57 
-41  . 16 . 23 
84 . 18 

.75  
-92 
.08 
08 
01 . 08 
80 

- 8 7  . 37 

* 4 1  . 23 
.I6 
.14 . 67 
39 . 01 . 24 . 06 . 24 

: 886 

X TICKET 
H J2  
H J 2  
H J 2  
H J 2  
H J2 
H J2 
H J 2  
H J 2  
H J 2  
H J Z  
H J Z  
H J 2  
H JZ 
H J 2  
H .I2 
H J 2  
H J2 
H JZ 
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H 32 
H J 2  
H J 2  
H J2 
H J 2  
)I J2 

ID 
9 
7 
7 
G 
8 
2 
6 
9 
8 
1 
5 
S 
3 
6 
9 
6 
5 
S 
2 
4 
3 
5 

9 

4 
4 
1 

3 
9 

6 

;i 

a 

I 716. H A Y  19 S T U A R T  

I q18. N A Y  19 BOCA RATON 

I 120. MAY 19 8OCA RATON 
I 121. M A Y  19 POMPANOBCH 
I 122. N A Y  19 FTLAUDERD4 
I 123. HAY 19 BOCA RATON 
I 124. M A Y  19 BOCA RATON 
I 125. MAY l ?  CORAL SPC 
I 126. M A Y  20 HOMESTEAD 
I 127.  MAY 20 HOMESTEAD 
I 128. MAY 20 HIAMI 
t 129 .  H A Y  20 PERRINE 
1 130. M A Y  20 HOMESTEAD 
I 131. H A Y  20 FTIAUDERDL 

I 133. H A Y  20 @ O C A  RATON 
I 134. H A Y  20 90CA RATON 
I 135. M A Y  20 BOCA RATON 
I 136. MAY 20 B3CA RATON 
I 137. HAY 20 B I C A  RATON 
I 138, W A Y  20 CORAL SSG 
I 139. MAY 20 80CA RATON 
I 740 .  HAY 20 CORAL SPG 
1 741 .  M A Y  21 POMPANOBCH 
1 1 4 2 .  MAY 21 MIAMI 
I 143. M A Y  21 M I A M I  
I 144. M A Y  21 M I A H l  
I 1L5. H A Y  27  M I A M I  
I 144. M A Y  21 FTLAUDERDL 
I 

I 117. M A Y  19 BOYNTONBCH 

I 119. M A Y  19 eocA RATON 

I 132. M A Y - 2 0  B O C I  RATON 

I SOUTHERN 3ELL 
I 
I 
I 
I 
I D I R E C T  DIALED CALLS 
I DATE PLAC 
I 114. MAY 18 B O C A  R 
I 115. M4Y 19 INGIAN 

(CONTIHUE 
E CALLED 
A T O N  FL 
TOWN FL 

F l  
F l  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F l  
FC 
FL 
FL 
FL 
FL 
FL 
f L  
FL 
FL 
FL 
f L  
FL 
FL 
FL 
FL 
FL 
FL 
FC 

D) 
NUH 
407 
407 
407 

407 
4G7 
305 
305 
407 
407 
30s 
305 
305 
305 
30s 

287 

18; 
t85 
4483 
407 

607 
305 
407 
305 
305 
305 
305 
305 
305 
305 

IBER CALLE 
391-5956 
597-5702 
283-1858 
364-6007 
36 1 -03 2 7 
391 -901 2 
39 1-5956 
961-9292 
749-0440 
39 1 -5956 
7 5 0-69 45 
75 2-6080 
247-461 I 
257-461 1 
374-2000 

395-5305 f'35?#: 
338-8534 
$2 l :E580 

876-9753 

346-7190 
39 5-3779 
346-7190 
941-9292 

262-9337 
876-7544 
357-7283 

876- 598 

D f  
1 H  

H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
W 
H 
H 
H 
H 
H 
H 
H 
H 
W 
H 
H 
H 
H 
H 

ACCOUNT NUMBER: 407-575-0662 646 0457 
BILL DATE: JUN 2, 1993 JUP 
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RATE 
i a  
l a  
l a  
i a  
l a  
l a  

a a 
a 
a a a a i  
a i  
a 

l a  

a 

a i  
a 1  

a 
3 
3 
a 
a 

a 
a 
a 
a 
a 
a 1  

a 
a 

a i  

T I M E  
f 22PH 
84IAM 
852AM 
853AM 
8 5 0 M  
8S8M 
928AH 
944AM 
14SPM 
359PH 
450PM 
8S4PM 
948 hM 
968AM 

' 108AH 
237PM 

24GPH 
1 6PM 

124PM 
129PH 
134PM 
135PM 
138PM 
139PM 
413PM 
911AH 
9SBAM 
941 AM 
942AM 
003AM 
204PM 

2 3 8 ~ ~  

151 PH 

M I N  
6.1 
2.1  
0.2 
0.6 
0.7 
0.2 
0.3 
0.6 

8: 'i 
29: d 
0.2 
4.4 
1.2  
0.2 
0.1 
1.9 
1.3 
1.7 
0.2 
0.4 
1.0 
0.8 

2.9 
0.8 
3.5 
0.1 

11.3 
2.2 
4.9 

8: 5 

AMOUNT 

1-00 
I34  . 03 . 09 
a l l  . 03 . 04 
.09 . 06 

1.35 . 07 
4-14 . 03 

.72 . 19 . 03 . 01 
-31  

21 . 28 

16 
- 1 3  . 03 

04 . 47 . 13 . 57 

. 36 . 80 

82 

1% 

TOTAL 

I n m t  
L 8810 
8 8810 
8 belo 
L 8010 
8 8810 
g 8810 
g 8@10 
8 8S10 
L 8810 

sei0  
8 8eio  

t a8%8 
11 a01 

f !!;I 
t a m 8  

& 8810 

8 U B I 0  
6 881 

8 8610 x L f i18  8810 

& bel0 
8 8010 c 8610 
L 8E10 
L 8E10 
g 8010 
8 8010 

X TICKET 
H J 2  
H J Z  
H J Z  
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H J 2  
H 32 
H JZ 
H J 2  
H J 2  
H J2 
H J2 
H 52  
H J Z  
H J 2  
H JZ 
H J2 
H J Z  
H J2 
H J 2  
w J 2  
H J 2  
H J 2  
H J2 
H J2 
H J 2  
tl J2 
H J2  
H J2 

I 



I 
I 
I S O U T H E R N  BELL 

I I 
I 
I 
I 

ACCOUNT NUMBER: 407-575-0662 646 0557 
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AMOUNT TOTAL 
I D I R E C  
I 
f 147. 
I 748. 
I 749. 
I 150. 
I 151. 
I 1 5 2 .  
I 1 5 3 .  
I 154 .  
I 155 .  
I 156. 
I 157. 
I 158. 
I 159. 
I 160. 
I 161. 
I 762. 
I 163. 
I 7-64. 
I T65. 
I 166. 
I 1 6 7 .  

I 169. 
I 170. 
I 171. 
I 172 .  
I f 7 3 .  
I 174. 
I 175.  
I 176. 
I 177. 

I 179. 
I 
I 
I 
I 

I 168. 

I 178. 

' T  D I  
O A  

MAY 
M A Y  
HAY 
H A Y  
M A Y  
MAY 
M A Y  
MAY 
M A Y  
M A Y  
U A Y  
HAY 
H A Y  
HAY 
MAY 
M A Y  
MAY 
MAY 
M A Y  
M A Y  
MAY 
HAY 
H A Y  
HAY 
MAY 
HAY 
MAY 
M A Y  
MAY 
H A Y  
HAY 
M A Y  
MAY 

ALED CALLS ( C O N 7  
TE PLACE CALL 

21 FTLAUOEROL 
21 FTLAUDEROL 
21 FTLAUDEROL 
21 HOMESTEAD 
21 PERRINE 
24  PERRIHE 
2 4  FTLAUDERDL 
74 FTLAUDERDL 
2 4  FTLAUOERDL 
24 fTLAUOERDL 
2 4  FTLAUDEROL 
24 FTLAUDEROL 
24  FTLAUDERDL 
24 M I A W X  
25 80YNTONBCH 
25 WIAHI 
25 OELRAY RCH 
25 MIAMI 
25 PTST LUCIE 
25 HIAMI 
2s M I A M I  
25 M I A M I  
25 M I A M I  
26 BOYNTONBCH 
26 BOYNTOHBCH 
27 P E R R I N E  
27 M I A M I  
27 M I A M I  
27 MIAHI 
27 NORTH O A D E  
27 PTST LUCIE 
27 BELLEGLADE 
27 M I A M I  

' INUE 
E D  

FL 
FL 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
f L  
FL 
F L  
FL 
FL 
FL 
FC 
FL 
FL 
FL 
FL 
FL 

:D>  
NUM 

, 305 
305 
305 
305 
30s 
305 
305 
305 
305 
305 

305 

305 
407 
305 
407 
305 
305 
305 
505 
407 
407 

305 
305 
305 
407 
407 
305 

385 
$33 

$8Z 

I D  
3 
4 
6 
7 
L 

i 
S 
0 
1 
6 
2 
3 
3 
8 
0 
8 
0 
9 
8 
9 
7 
1 
6 
1 
5 
9 

3 
6 
3 

n m  
2.8 
0.6 
9 . 3  
0.2 
3.8 
8.1 
7.5 
1.3 
3.1 
3.5 
3 . 4  
4.1 
4.2 

4 5 . 1  
3 . 3  
3 . 7  
0.2 
2 . 0  
0.2 
0.7 
0.2 
1 .9  

13.2 
0.7 

0.3 
1.9 
0.8 
1.7 
0.2 
1.3 
2.6 

P: 1 

v 'R 
H 
H 
H 
K 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 

tBER CALLE 
357-7203 
357-7203 
257-661 1 
201-9766 
2s 2-083 7 
9 28 -064 2 
9 2 8 - 0 6 4 2  
765-6000 

765-631 7 

357-7283 

58m8 
tp";:; 8:: 

73 5 %?37 

592 -0672 
340-2088 
362-1 087 
362-1 OB? 

36 1 87 
362-1 087 

8 23-6 4 2 5 
023-6425 
653-1 373 
340-2088 
996-656 1 
8 23-64 2 S 

.46 
0 0 9  

1 . 5 3  
.03  
-62  

1 . 3 3  
1 . 2 3  

21 
51 

- 5 7  
m 56 . 67 . 69 

6 - 7 6  
w 54  
- 6 1  . 03 . 33 . 03 
-11  . 03 
31 

2.17 
. I 1  . 01 . 89 . 06 
.31 

I3 . 28 . 03 . 21 
-42 

i sou7 
I 
I 
I 
t 
1 O I R E C  
1 

'HERN BELL ACCOUNT NUMBER: 407-575-0662 e u  DATE: J U N  2, 1993 
PAGE 9 

666 0457 
J UP 

AMOUNT TOTAL 
T D IALE 

DATE 

HAY 27 
HAY 28 

MAY 28 
MAY 28 
MAY 28 
M A Y  28 
M A Y  2 8  
MAY 28 
MAY 28 
MAY 28 
M A Y  28 
MAY 29 
JUN 1 

m y  27 

M A Y  2s 

0 CALLS (CON 
PLACE CAL 

PTST LUCIE 
NORTH D A D €  
OELRAY 8CH 
POMPANOBCH 
POMPANOBCH 
FTLAUOERDL 

TINUEC 
LED 

FL 
FL 
FL 
FL 
FL 
F t  
ft 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

X TICKET I D  
H JZ 7 
H J Z  0 
H J 2  0 
H J 2  5 
H J 2  6 
H JZ 0 
H J2 2 
H J 2  6 
H 42 
H J Z  
H J2 9 

4 ii JZ 
6 
7 

tl J2  
)I J 2  
H JZ 3 

H J 2  a 

3 
t 1 i$ 

IHSBLC 
& 8B10 

8870 
li 8SlO 

Bel0 
& 8910 

8 8810 
8 8810 
g 8010 
L 8 B l O  
6 8810 
8 8B10 
L 8810 
L 8010 
8 8610 
& 8810 

90.16 

fnSBLC 

C 0 8 f l O  

g 8e io  

f K8 

o *  
H 
H 
w 
H 
H 
H 
H 
H 

RATE TIM 

a 749h 
a 8OOA 

a 915A 
3 924A 

a 2 3 1 ~  
a 2 3 2 ~  

a 8 3 i n  

a 949n 

WIN 
0.2 
3.7 
1.4 
0.2 
8.5 
8.8 
2.0 

11.2 
3.0 
3.6 
4.7 
0.4 
0.6 
4.4 
9.3 
0.8 
5 .2  

i 180. 
I 181. 
I 182. 
I 183. 
I 184. 
I 185. 
I 186. 
I 187.  
1 188. 
1 189. 
I 190. 
I 191. 
I 192. 
I 193. 
I 194. 
I 795. 
I 196. 
I 197. 
I 

-03 
- 6 1  . 21 
03 

1.40 
1 . 4 5  

33 
1 - 8 4  * . 49 . 59 
I77 . 06 
009 . 66 

1 . 5 3  
013 . 85 
23 

POW ANOBCfl 
POMPANOBCH 
FTLAUDERDL 
POMQANOBCH 
PERRXNE 
PERRXNE 
PERRINE 
PERRINE 
FTLAUDEROL 
POMPANOBCH 
MIAMI  

H a 1008A 
H a l l O O A  
H a 2 4 7 P  
H a 502P 
H a 609P 

H a 339P 
W a & U P  

H a 6 1 7 ~  

H a a 5 6 ~  
H a iosoA _ _  

JUN 1 
JUN 1 
JUN 1 BOCA RATON FL 1.4 

SU6TOTAL 
i C A L L I  
I 
I 198. 
I 
1 
1 199. 
I 
I 
I 
I 

NG C A R D  
O A T €  

BAY 6 
ALLED 
L 
EACH 
fOPER 

EACH 
/OPER 

NUM8E R CALLED 
F t  305 850-1581 
F t  407 622-9663 
ATOR ASSISTED CH 
FL 305 281-9766 
FL 407 624-4005 
ATOR A S S I S T E D  CH 

*RATE T I R E  
H Ca I213PM 

H C3 lO8PM 

SUBTOTAL 

ARC€ 

ARC€ 

HIN 
1.5 

X TICKET I D  
J280 7 

PLACE C 
FTLAUOERO 
FR YPALHB 
AUTOHATED 
PERRINE 
FR YPALMe 
AUTOHATED 

* 24  

7s 
-16 

75 

1.0 MAY 6 
C 8610 

1.90 

5288 6 

ITOTAL CHARGE FOR I T E W I Z E D  CALLS 92.06 
I 

I 
1 
I 

i a  CHARGES COHPUTED A T  seT  SAVER SERVICE PLAN R A T E S  



I 

1 
q I  

I 
I 
IOPTIOHAL SERVICES 
I 200. WATSSAVER * SUMNARY 
I 
I 177 CALLS FOR 568.8 HIHUTES S 90.56 

I SOUTHERN mt 

I 
I $49.50 MINIMUM SETTLEMENT AMOUNT 
I EXCEEDEO 8Y 541.06 
I 

ACCOUNT NUMBER: 407-575-0642 644 0457 
B I L L  DATE: JUN 2, 1993 JUP 
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AMOUNT TOTAL 

SUBTOTAL 
I TAXES 
1 201. FEDERAL TAX 
I 202. STATE T A X  
I 203. COUNTY TAX 
I 204. FLORIDA G R O S S  RECEIPTS SURCHARGE 
I SUBTOTAL 
I SOUTHERN BELL CURRENT CHARGES 
1 MESSAGES 

*******+**a I 
I 
I 
I 
I 
1 
f 
I 
I 
I 
1 I 7  

PURSUANT TO AN ORDER BY THE FLORIDA PUBLIC SERVICE 
COMMISSION EFFECTIVE JUNE I ,  1993 CUSTOMERS PLACING CREDIT 
CARD, COLLECT OR ThIRD PARTY BILLE~ CALLS FROM ANY SOUTHERW 

.BELL PAY TELEPHONE OR ANY INDEPENDENTLY OYKJED PAY TELEPHONE 

.IN THE STATE O f  FLORIDA f f A Y  BE CHARGED AN ADDITIONAL S.25 PER 
CALL. THIS C H A R G E  Y I L L  BE APPLIEO OW ALL LONG DISTANCE CALLS 
PLACED W I T H I N  YOUR SOUTHERN BELL CALLING ZONE. A S I M I L A R  
CHARGE UILL BE PLACED ON CREDIT CARD, COLLECT 3R THIRD PARTY 
BILLED LOCAL CALLS BEGINNINC'HARCH 1, 1994. 
'€MI Z A TION 

e*+******+* 
IMPORTANT fNfORMATION ABOUT YOUR BILL 

f 

I I N F O R M A T l O N .  PLEASE R E V I E Y  THIS ITEMIZATION AND CALL US AT 
I THE N U M B E R  LISTED IN THE 'HELPFUL NUWERS' SECTION Of YOUR 
I B I L L  I f  YOU HAVE ANY QUESTIONS CONCERNING T H I S  INFORMATION* 
I 

I THrs ITEMIZED B r u  IS BEING PROVIDED TO YOU FOR YOUR 

- I  
I 

4.69 
13.05 
10.27 

1.60 

. 00 

29.61 
206.00 

I 
I 
I 
I 
I 
1 
1 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
1 
I 
I 
I 
t 
I 
1 
1 
I 
I 
I 

SOUTHERN e u  

ZTEMIZATfON (CONTINUED) 
TTEY 

I L I - 1  

1 BUSXNESS L I N E  
1 TOUCHTONE 
1 TOUCHSTAR SERVICE - CAL 

DELIVERY 
1 MULTI FEATURE DISCOUNT 

TU0 FEATURES 
1 CALL UAITING 
3 ADDITIONAL L I S T I N G  
1 TELECOMMUNICATfONS ACCE 

SUR CHARGE * 

ER I 
LAN 

s SY 

D NUMBER 

CREDIT FOR 

STEM ACT 

ACCOUNT NUMBER: 407-57s-0662 646 0457 
BILL DATE: JUN 2, 1993 J UP 
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TOTAL 

I 

CHARGE 
26.60 

1.08 
10.0 

O.7SCR 
5.80 
3.60 
0.10 

S E K 3 5  --&I- 

TOTAL HONTHLY SERVICE 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
i 
I 
I 
I 
I 
I 
1 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
i 



r I  
I 
I 
I 
1 ATkT COMPlUNICATIONS 

" I  
I 

ACCOUNT NUMBER: 407-575-0662 646 0457 e u  D A T E :  JUN 2, 1993 JUP 
PAGE 1 2  

1 
I 
I MONTHLY S E R V I C E  CHARGES 
I 1. INTERSTATE D I R E C T O R Y  AS 
I 7 B I L L A B L  
1 2. INTRASTATE DIRECTORY A S  
f 2 BXLLABL 
I 

AMOUNT TOTAL 

5 

SISTANCE USAGE 

SISTANCE USAGE 
E CALL(S) 

E CALLW 4.55  

.80 . 3s SUBTOTAL 

*RATE TIME 
8N 1159AH 
HD l4lPM 
BO 'iS2PW 
BD 31SPM 
HD 249PH 
HD 4 6PM 
HD 486PM 
HO 813AH 
H D  339PM 
HO 3 4 1 P H  
HD 346PM 
HO 3SOPW 
HO 413PM 
HO 4 7 5 P H  
BE 821PM 
HD 921AM 
HO 924AW 
HD ll2fAH 
9D 121PM 
80 127PW 
BD 13tPW 
HD l37PH 
HD 3lfPM 
HD 327PM 
BO 359PN 

HO 417PM 
eo 4 1 3 ~ ~  

i O I R E C  
I 
I 3.  
I 4. 
I 5 .  
I 6. 
I 7. 
I 8.  
I 9 .  
I 70. 
I 11. 
I It .  
I 13. 

T DI 
D A  

MAR 

ALE 

28 
5 
5 
5 
6 

iTE 
D CALLS 

PLACE C A  
EATONTOYN 
WINTERPARK 
RALEIGH 
BALTIMORE 
TALLAHASSE 
TALLAHASSE 
TALLAHASSE 
TALLAHASSE 
C O C O A  

X TICKET 
e J2 
H J2 
B 5 2  
0 52  
H J2 
H J Z  
H J Z  
H J 2  
H J 2  
H J2 
H J2 
H J2 
H J 2  
H J 2  
B J2 
H JZ 
H JZ 
H J 2  
0 J 2  

H J 2  
H J 2  
H J 2  
B J 2  
8 J2 
H J Z  

; JJt 

I D  
6 
0 
2 
5 
8 
3 
S 
4 
2 

9 
G 
9 
3 
9 
2 
9 
0 
3 
0 
2 
1 
7 
3 
5 
1 

$ 

LLED 
NJ 
F t  
N C  
HD 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
C A  
Ft 
FL 
FL 
AL 
G A  

NUHBER CALLED 
908 389-9STl 
407 695-6079 
919 233-9780 
410 727-6826 

904 488-9 0 
904 488-9800 
407 867-7110 
407 452-3190 
813 585-5100 
407 652-3190 
407 632-1735 
407 494-111 

107 494-111 
407 494-442 
904 488-9000 
ZOS 431-8000 
912  7 5 4 - 1 2 4 1  
912 382-0700 
407 632-9640 
407 632-9440 
407 632-2 0 
404. 343-9502! 
205 431-8000 
904 350-8405 

9 4 4 8 9  984 488I8881 

404 343-952f s 

M I N  
1 013 

.49 
1.38 
2. 53 

1119 . 73 . 49 
1.15 
1.17 
2.03 

- 2 7  . 71  
6.72 . 71  

093 . 73 
.46 

-53 

23 
:?I 
.71 

2.91 
1.84 

092 
.27 

MAY 
MAY 
MAY 
MAY 
MAY 
MAY 
M A Y  
HAY 
MAY 
MAY 
MAY 
HAY 

HAY 
HAY 
MAY 
MAY 
M A Y  
HAY 
M A Y  
MAY 
M A Y  
W A Y  
M A Y  
W A Y  
HAY 

May 

2 
6 

11 

S 
3 
2 
S 
S 
9 
1 
3 
3 

7 

48 

! 
f 
3 
3 
3 .  

13 
0 
4 
1 

COCOA 
CLEARUATER 
COCOA 
C O C O A  
COCOABEACH 
ALPHARETTA 
COCOABEACH 
COCOABEACH 
TALCAHASSE 

SPR I NGFLD 
TI f TON 
C O C O A  
C O C O A  

M o m €  

7 
7 
7 

I :14.  
I 15. 
I 16 .  
I 1 7 .  
I 18. 
I 19. 
f 20. 
I 2 1 .  
I 22.  
I 23. 
I 24. 
I 25. 
f 26. 
f 27. 
i 28-  
I 29- 
I 

:H 
ib 
70 

10 
10 
t o  
IO 
10 
10 

G A  
FL 
FL 
F L  
G A  
AL 
FL 

COCOA 
ALPHARETTA 
MOBILE 
JACKSONVL 

COMMUNICATIONS ACCOUNT NUMBER: 
BILL DATE: 

407-5 75-0662 
JUN 2, 1993 
PACE 13 

646 0457 
J UP 

TOTAL 

I 
I 
I 
i 
I DIRECl  
I 

30, 
L 31. 
I 32. 
I 33. 
I 3 4 .  
I 35. 
I 36. 
I 37. 
I 38. 
I 39. 
I 40. 
I 4 1 .  
I 42. 
I 6 3 .  
I 44. 
1 4 5 .  
t 4 6 .  
1 47. 
I 49. 
I 50- 
I 51. 
I S t .  
I 53. 
I 5 4 .  
I 

I 48. 

t 

AMOUNT 
' D  

D 
Mh 
MA 
MR 
MA 
MA 
HA 
M A  
M A  
MA 
HA 
MA 
MA 
MA 
MA 
MA 
?I A 

1IALED CALLS (CONT 
1ATE PLACE CALL 
,Y IO ORLANOO 
iY 10 ORLANOO 
iY 1 ORLANDO 

,Y IO MOBILE 

iY 11  COCOABEACH 
IY 11 COCOABEACH 
iY 11 KINGUOOD 
IY 11  COCOA 
iY 11 COCOAlBEACH 
,Y  l ?  SANFORD 
iY 11 LOUISVILLE 

, Y  11 TAMPA 4 

,y 18 COCOA 

,Y 11 COCOAeEACH 

11  DALLAS 

iY 11 DALLAS 

'I 
.E 

NUED) 
*RATE TIME 
HD 420PH 
HU 42lPtl 
HO 431PH 
HO 432PW 
80 438PM 
HD 842AM 
HD 843AM 
HD 845AM 
BO 049AM 
HD 904AW 
HO 910AM 
HD 9lOAH 
BD PZOAM 
BD 1055AM 
HD 1117AH 
BD 1228PPl 
HD 1 OPM 
BD 183PH 
HD 149PM 
HD lS2PM 
HD 212PM 
HD 2lSPH 
HD 219PM 
HD 245PM 
BE S09PM 

SUBTOTAL 

MfN 
t 
7 
1 
1 

X '  TICKET 
H J2  
H J2 
H J Z  
H J 2  
B J2 
H J 2  
H J 2  
H J2 
0 J2 
H J 2  
H J2 
H J2 
8 J2 
0 J Z  
H J 2  
B JZ 
t i  J Z  

H J 2  
H J 2  
H J 2  
H JZ 
H J2 
H J2 
B J Z  

e JZ 

ID 
5 
2 
3 

0 -  - 
fL 
FL 
FL 
FL 
AL 
F L  
FL 
FL 
TX 
FL 
F L  
FL 
KY 
TX 
FL 
TX 
FL 
AL 
FL 
F t  
FL 
FL 
fL 
FL 
TX 

IMSBLC 
& 8L20 

8L20 

8C20 
& 8 L Z O  
& 8 L f 0  
8 Jt2O 
li 8L20 
8 8L20 
8 8 L 2  

& J t 2 0  
L 8 L t 0  

J L 2 0  
I& 8L20 

g 8L2 

8 8t20 
& 8L20 
& JL20 

g 8 ~ 2 0  

t ! 3 8  

8 J u 8  

f ikf8 
44.50 

. 27 
7.62 . 27 . 27 
1.15 

.27 
49 

.71 

.48 
m 9 3  . 27 
- 2 7  

1.15 . 24 . 27 
- 2 4  
.27 
-69 
.71 . 49 . 27 . 94 . 49 . 49 
015 

4 
7 
9 
1 
9 
6 
4 
9 
7 
9 
7 
6 
5 
7 
3 
3 
6 
6 
1 
6 
0 
G 

i 

5 
1 
1 
1 
3 
3 

4 
2 
f 

5 

MAY 11 
M A Y  11 
MAY 11 
MAY 11 
MAY 11 
MAY 11 
HAY 11 
MAY 11 
MAY I f  

j ACKSONVL 
C O C O A  
DALLAS 

i TOTAL CHARGE FOR ITEMIZED CALLS 44.50 
I 



i 

4 I 
I 
1 +RATE APPLIED - SEE BACK OF PACE 
I 
I AT&T COMMUNICATIONS 
I 
I 
I 
I 
I D I R E C T  DIALED CALLS (CONTINUED) 

\ 
ACCOUNT NUMBER: 407-575-0662 646 0457 
e ILL  DATE: JUN 2, 1993 J UP 

PAGE 1 4  

AMOUNT TOTAL 

I 
I D U E  TO A PROCESSING DELAY THIS STATEMENT HAY INCLUDE 
I CHARGES FOR SOME ATST LON6 DISTANCE CALLS THAT HAVE 
I N O T  BEEN PREVIOUSLY BILLED. IF YOU SUBSCRIBE T O  AN 
I AT&T SAVINGS OPTION, YOUR DISCOUNTS HAVE BEEN 
I CORRECTLY APPLIED. 
I 
i I F  NEEDED PAYHENT ARRANGEMENTS YILL CLAOLY eE 
I EXTENDED 6 Y  SOUTHERN BELL. 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 

THE P R O B L E H  HAS BEEN IDENTIFIED AND CORRECTED, 
ME APOLOGIZE FOR ANY INCONVENIENCE THIS HAY HAVE 
CAUSED YOU. IF YOU HAVE ANY QUESTIONS, PLEASE CALL 
1-800-222-0300 FOR RESIDENCE, OR 1-800-325-0138 
TAXES 
FOR BUSINESS. 

SS. FEDERAL TAX 
56. S74TE TAX 
:S7. COtr,VTY TAX 
58. FLORIDA GROSS RECEIPTS SURCHARGE 

SUBTOTAL _ _  
AT&T CURRENT CHARGES 

t 

1 . 5 2  
3.78 
1.89 . 98 

8.17 
58.02 

HELPFUL NUMBERS FOR AT&T 
B ILL ING QUESTIONS 1-8 0-325-0138 
TO PLACE AN ORDER 1 -8 80-zz 2 - o m  ~~~ 

*+*******+* MESSAGES 

MOVING? ADDING L O C A T I O N S ?  MEED ADVICE ON LONG DISTANCE 
S E R V l C i ?  CALL ATgT ON 1 800 222-0400. 

T H I S  PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO AT&T* 

CALLS UHILE STILL R E C E I V I N G  YOUR LOCAL TELEPHONE SERVICE FROM SOUTHERN BELL, 

THERE IS NO CONNECTION BETUEEN 
SOUTHERN BELL AND AT&T. YOU NAY CHOOSE ANOTHER COMPANY FOR YOUR LONG DISTANCE TELEPHONE 

i OPERATOR ASSISTANCE NETWORK 
I 
1 

ACCOUNT NUMBER: 407-575-0662 646 0457 
BILL  OATE: JUN 2, 1993 J UP 

PAGE 1 s  
! 

I 
I 

I AMOUNT T O T A L  

I OPERATOR ASSISTED CALLS IWSBLC X T ICKET I D  I I I DATE PLACE CALLED NUMBER CALLED *RATE TIHE WIN 
I 

I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I BILLED ON BEHALF OF ATC LONG DISTANCE 
I 
I 1. HAY 21 COCOA f t  407 632-2000 HOC 209PM 2 
I FR WPALMBEACH FL 407 798-8153 SUBTOTAL 
I 
I 
I TOTAL CHARGE FOR ITEMIZED CALLS 1.29 
I TAXES 
I 2. FEDERAL TAX 04 
I 3. STATE TAX 
I 4. COUNT'! TAX 
1 5 .  FLORIDA CROSS RECEIPTS SURCHARGE : 03 
I SUBTOTAL 
I OPERATOR ASSISTANCE NETUORK CURRENT CHARGES 
I 

1.29 
B 8 ~ 2 0  a00789 I 

1.29 

8 
26 

1.55 
I 
I 
I 
f 
I 

i HELPFUL NUMBERS FOR OPERATOR ASSISTANCE NETWORK 
I B ILL ING QUESTIONS 1-800-926-751 4 
I T H I S  PORTION OF YOUR B I L L  IS PROVIDED AS A SERVICE TO OPERATOR ASSISTANCE NETYORK. THERE IS NO 1 CONNECTION BETYEEN SOUTHERN BELL AND OPERATOR ASSlSTANCE NETYORK- 

i *RATE APPLIED - SEE BACK O F  PACE 
I 

t 
1 
I 
1 
I 
I 
I 
I 
t 
I 



I 

! 
I 
i PAYMENTS 

i 977 25 i 
100.00h 

I 
i 
1 
I 
1 
I 
i 
I 
I 
1 
1 
i 
I 
I 

I 
I 
1 
i 
I 

I 

I 
1 

i 
I 
1 
i 
1 
I 
I 
I 
1 
t 
1 
! 
1 
1 
1 
I 
I 
! 
I 

ACCOUNT NWY1BEfi: %l-5$5y$ 646 0457 J UP 
81LL DATE: 

PACE 

..-* .. .. a*.... .. .. PLEASE MTE: 
2 - L a - a .  ,. .. .. 1 A 1.5% LATE PAYMENT CHARG WILL 

TO ANY UNPAID BALANCE AS 8F AUG Fy 



I 

l 

a 6. 
I 

I 

I 

1 . 7. 

I 8. 

i 

I 

f 

I 9, 
1 

CHARGES AND CREDITS 

FOLLWINGI 

GILLED ON 

'HARGE 
1 EACH 
' EACH 

SUBTOTAL 

J& 13 92 SO ZRBQ031152 

AMOUNT TGTAL 

46.35 

.31 

12.SO 

3.37- 

65.16 

1.49- 

14  .65-* 

2.05- 

I 

i 

I 1 
I 
I 

i I 
I 
1 
I 
I 
1 
i 
1 
I 
i 
i 
I 
I 
i 
1 
i 
I 
i 

11. 

12. 

13. 

14. 

15.  

16. 

AMOUNT TOTAL 

io- 

58.60- 

13.77- 

131 .a5- 

20.s1- 

4 80- 

. ao- 
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 - 

I I I i I 1 I I I I I I I I I I I I I I I i I I I I I I I I I I I I I I I I I I I 1 I I 1 I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 
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at 0457 
J UP 

TOTAL W N T  

! 

, 
I 

8 012EC7 'INUEC 
.ED 

FL 
FL 
FL 
FL 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

Fk 

) CALLS (Cch'T 
ACE CALL 

Mk%H D A C E  
KIPMI 
MIMI 
PW41 
FTLAUOEROL 
MIAMI 
!p?*N F T L A p p L  

NORTH DAD€ 
M I  Wf 
FTLWDERDL 

FTLAUDERDL 
B K A  RATON 
MIAMI 
MlAMI 
CiSAL S 
CORAL Sg 
FflAUOER D t  
BOCA RATW 
W A  RATON 
BOCA RATON 
#CA RATW 
WRTH DAD€ 
W A I W B C H  
MIAMI 

mAuo RDL 
"DERDL 

I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 

I 





IN€ 
ED 

FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 

FL 
FL 
FL 
FL 
FL 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

k 

;k 

0) 
AMOUNT TOTAL 

I 

! SCUTHEFN BELL ACCOUNT W E R :  
I BILL DATE: 
I 

"Et 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
F t  

FL 
FL 
FL 
FL 
FL 

EDFL 

Fk 

fk 

D L-R 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 

1 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 

A W N T  TOTAL 



1 

*RATE 
H Cd 66% 
RGE 

SUBTOTAL 
I 
I TOTAL CHARGE F O R  ITEMIZED CALLS 95.84 
14 CHARGES C D F V T T D  AT SBT SAVEfi SERVICE PLAN RATES 
I .  ' '%?$T$E&&ES- S W R Y  
i 
I 243 CALLS FOR 591.9 MINUTES $ 34.84 

RECEIPTS SUfiCHARCE 
i 
! SWHERN 6ELL CURRENT CHARGES 

I 

SUBTOTAL 

SUBTOTAL 

TOTAL 

X 
H 
H 
H 
H 
H 

n 

94 a 
IMS6LC X 

C ~ C 1 0  

1.03 

00 

TICKET IC 
JKoooCW 

I 
I SWTl-iEf?N GELL 
I 

I 

I 

I 

I 

I 

I 

I 
I 

I 

I 

I 

1 

I 
I 

I 

I 

I 

1 

I 

I 

I 

I 

I 

I 

I 

I 

I 

1 

1 

I 

1 

I MESSAGES 
ERVI 

* 2 * m *  
ITEMIZATION 

I W Q R T M  INFORMATION ABOUT YOUR BILL 

EATURE OISCOCINT RAN CREOIT FOR 0.75CR 
Two FEATURES 
CALL W A I T I N G  
A D O Z T I W  LISTING 
T E L E C M I C A T I O N S  ACCESS SYSTEM ACT 
S U R C H A R G  

TOTAL IWTHLY SERVICE ----*653S 



i 

AT&T CWLNICATJUNS 
I 

t 

I 4 

ACCOUNT NtlMBER: 
BILL DATE: 

646 0457 
J UP 

TOTAL 

IMSBLC X TICKET ID 
~ 2 0 0  7 

1 . 

AMOUNT 
A T g r d f L e Y N A L L S  CHARGED TO A SOUTHERN BELL CALLING CARD 

I F N  -57 

: 1, J Z T f 1  COCOA 
1 FR BOYKTOWCH FL 

i TOTAL CHARGE FW ITEMIZED CALLS 1.07 

R A C E  CALLED 

1 

I 

S U6 TO T AL 

. FEDERAL TAX 
STATE TAX 
C W Y  TAX : FLORIDA GROSS RECEIPTS SURCHARGE 

SUGTOTAL 
1. 9 I I AT&f CURRENT CHAfiCES 

.C.C.C....~.C.C.C.C.C. ..-.. C". .C . . . . " . t  

+ 

THIS PORTIW OF YWR BILL IS PROVIDED AS A SERVICE TO AT&T. THERE 18 NO CONNECTION BETUEEN 

CALLS W L STIL R E C E  VI! YOUR LOCAL TELEPHONE SERVICE FROM SOUTHEfiN BELL. 

1 

1 SWH€RN BELL AN0 AT&T. Y O U  MAY CHOOSE ANOTHER C W A N Y  FOR YOUR LON DISTANCE TELEPHONE 

1 ;:-RATE &fED - SEE 6AiK up PACE 
1 

WERATB? ASSISTANCE NETWORK 

WERATCH ASSISTED CALLS 
DATE PLACE CALLED 

ACCOUNT NUMBER: 646 0457 
BILL OATE: 

PAGE 
AMOUKT TOTAL 

I 

I 

b 

I 
I 

I 

I 

I 

I 

i 
I 

4 

I 

I 

I 
1 

1 

1 

i 
I 
I 

I 

I 

! 
I 

1 

1 
I 

I 
I 

I 

I 

1 

I 
I 
I 
I 

LMSBLC X TICKET I D  
I 
I 
i 

M E R  CALLED MATE TIME 
LONG DISTANCE 

MIN 

6 
BILLED 

1. JUJ 2 
W BEHALF OF ATC 

2-17! 

CALLING CARD CALLS 
R A C  AlLEO 

2. J k T k  A U l i A R k ! A  GA 
FR RPALPJGUCH FL 

I 

IMSBLC X TICKET I D  I 

TOTAL 

T"Is 
CHARGE FOR ITEMIZED CALL= 

T A U  

C 7 31 

FEDERAL IHA 
TAT TAX ?& TAX 
FLORIDA GROSS RECEIPTS SURCHARGE 

SMTOTAL 
CHARGES WERATOR ASSISTANCE NET1X)RK CURRENT 

THERE IS NO 



4 I 

I 

I 
! 
I 
! 
I 
1 
I 
I 
I 
I 
! 

I 
I 
I 
! 

I , 

I 
1 
! 

i 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

! 
I 
I 
I 
I 
i 
I 
I 
I 

I f 

C LI E R EN T WdUNT O f  CURRENT TOTAL 
CHARGES M U N T  CHARGE5 LAST EILL PAjPIENTS AOJUSTMENTS 

A k  94 E925.90 $570.00 sogoo S l f 4 , 9 4  s5!854 DUE R E F  RE 

.+.>:::: PLEASE M f E :  A 1.5% LATE FAYMENT CHARGE WILL APPLY 

... I .  .'. .. ... I. ..- I TO ANY UNPAID BALANCE AS OF SEP 3. 
MAY RESULT I N  DISCONTINUAN 

EGULAfED AND CERTAIN OTHER 
'IFIED BY ** ON YOUR BILL 

EE MTAINED BY CALLING 
'IW of  LOCAL SERVICE. T ~ E  

!C E 

AN ORDER 
SfWTHERN @ELL 
OUTSIDf F L O R I D A  
NUPEERS FOR OTHER CcWANIES ARE LISTED WITH THEIR CHARGESg 



I 
I I 

L 

I 

I 
i 

i 
I 
I 
! 

T O T A L  

' A  0 6 

C T I W  
CCESS 
CE 1s 

f 

T s. 
CHARGE 

E A C H  2 E4CH 
SUETOTAL 77.90 

C Y W C E S  AND CREDITS 

I 

. 00 

I 
I 
I 
! 
I 
t 
1 
I 
I 
I 
! 
! 
I 
1 
I 

1 
I 
I 
I 
I 
I 
! 
! 
I 
I 
I 
I 
! 
I 
I 
I 

I 

I 

I 

PERRME 
NORTH DAD€ 
FT PR 
DELRAY @CH 
MIAMI 
BQYNT5NECH 
F T  FR 



t 

I 
I 

I 

4 

! 

! 
I 

I 
I 
f 
I 
1 
I 

! 
! 
! 
I 

I 

I 
! 

! 
1 
I 
I 
t 
I 

I 
! 

I 
I 
I 
I 

! 

! 
i 
! DI!?ECT DIALED 

I 

1 CALLS (CON1 
PLACE CALL 

MIWI 
MIAMI 
FT PR 
INDIANTOWN 
GOYNTONBCH 
DELRAY BCH 
MIAMI 
@OYNTQNBCH 
80Y NTONaCH 
M I A M  
M X A M  
F TLAUO EROL 
MIAMI 
BOY NTONeCH 
F TLAUDERDL 
FTLAUDERDL 
FJtAUDEROL 
F I LAUOEROL 
MIAMI 
FTLAUUERDL 
FTLAUOEROL 
FTLAUDEROL 
MIAMI 
HCLLYW@OO 
HOLLYWOOD 
HOLLYWOOD 
H R L Y W D  
9OCA RATON 
BOCA RATON 
60CA RAT@N 
FTLAUDEROL 
FTLAUDERDL 
FTLAUDEROL 

'INUED 
.ED 

FL 
FL 
FL 
FC 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
fL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
Ft 
FL 
F t  
FL 
FL 
FL 
FL 

AMOUNT TOTAL 

9 
7 



T O I A L E I  ITINUE[  
,LED 

FL 
FL 
FL 
FL 
FL 
FL 
f L  
fL  
FL 
F l  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FC 
FL 
F t  
FL 
F t  
FL 
FL 
FL 
FL 

i 
! 
I !- 
2 
4 
4 
6 

I 
I SQUTHERN 6ELL 
I 
I 
I 
i 

ACCQUNT NUMBER: 407-5 
BILL DATE: AUG 

PAGE 

' TOTAL CHARGE FOR ITEMIZE0 CALLS 

13 CHARGES COMPUTED A 7  SBT SAVER SERVICE PLAN RATES 
I OfTqONAL SERVICES 
1 15,. NATSSAVER - S W R Y  
I 
I 

72.57 

143 CALLS FOR 452.2 MINUTES 5 72.57 
I 
I S49.50 MINIMUM SETTLEMENT AMOUNT 
I EXCEEDED 9Y 923.U7 
I SUBTOTAL 

i SOUTHERN BELL CURRENT CHARGES 
I MESSAGES 
I 

f NOW GET SERVICES LIKE CALL WAITINC.,.CAlL RETURN... 

t f 8 * * t * l k * f *  

t SQUTHERN e m ' s  ANNUAL MONEY-SAVING FALL SALE IS GOING ON 

ou SERVICE REPRESENTATIVE AND ORDER BEFORE SEPTEMBER 30, 
R I N ~ M A S T E R  SERVICE ..AND MORE...FREE CONNECTION IF YOU CALL 

f Mi. 
I 
1 

.OO 

25.37 
17444 



ACCOUNT NUMflER: 
BILL DATE: AUC 2, fgP3 

407-575- 662 646 0457 J UP 

PAGE 
I 

! PlESSMES (CONTINUED! 
I 

.’. .*. . . . -*- .I_ ..- ~. .. .. ;. i: .. .. .. .: <t :*? 3’r i RECENTLY SOUTHEW 5 ~ L t  CONDUCTED A PERIODIC RPJIEW OF ITS 

T ~ N E  SIGNALING WHICH MAKES USING YOUR TELEPHONE AND ANY 

4001TIONALLY 

I TntlCH-TONE SERVICE BILLING. TOUCH-TONE SERVICE PROVIDES 

i 
1 AND BANKING SERVICES. 

TOUCHSTAR SER‘JICES YOU SUBSCRIeE TO EVEN E A S I E R  TO USE. 
I T  ENABLES YOU TO INTERACT WITH MAhY COMPUTER 

I 

I 

1 
I AkE NOT @ElNC BILLED FOR I T .  EFFECTIVE OCTOefR 1 1995 WE 

I WHG ARE NOT BEING GILLED FOR I T .  WE APOLOGIZE FOR ANY 
I 1NCC”ENIENCE THIS MAY CAUSE’YOU. 

THIS REVIEW INDICATED TOUCH-TONE MAY HAVE BEEN PROVIDED TO 
S W E  CUSTOMERS WHO DID NOT REQUEST THE SERVICE AND IHE EFClRE 

I u u  BE W X ~ N K T M  TOUCH-TONE S E R V I C E  FOR ALL ~ U S T O M ~ R S  I 

I 

I IF YOU USE A ROTARY D I A L  TELEPHONE, 
HOWEVER, 1 IF I T  1 TOUCHSTAR SERVICES WITH ROTARY*SERVICE ARE INCLUDED I N  THE 

ONCE THIS CHANCE IS MADE 
YOU WILL N3T NOTICE ANY 6IFFERENCE IN YOUR SERVICE.  
I F  YOU ARE USING A PUSH @UTfON PHON€ 
WILL NOT WO K UNLESS I T  IS SET ON THe PULSE SETTING 
HAS ONE (NOg THE TONE SETTING) 

FRONT OF YOUR TELEPHONE DIRECTORY 
+TR TO SUBSCRIBE TO TOUCH-TONE PLEASE CALL YOUR SERVICE 
~FPRESENTATM AT THE NUMBER SHOWN ON THE FRONT OF YOUR BILL. 

YOUR TELEPHONE SERVICE 

IwRUCTIONS m ACCESSING 
FOR FURTHER INFORMATION 

I - -  

I **OO*i:t*C*P 

I .  IMPORTANT INFORMATION ABOUT YOUR BILL 

I TEfi’I ZATroN 

I THIS ITEIYIZED EILL IS BEING PROVIDED TO YOU FOR YOUR 
INFORMATISN. PLEASE REVIEW THIS ITEMIZATJON AND CALL US AT 
THE NUFTGER LISTED IN THE ‘HELPFUL NUMBERS SECTION OF YOUR 
61LL I F  YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATION. 

I j SOUTHERN BELL ACCOUNT NUM8ER: 646 0457 
@ I L L  DATE: AUG 

PAGE 9 

I T E N  2 :ATION (CONTINUED) 
I T E M  
BUSINESS LINE 
TOUCHTONE 
TOUCHSTAR SERVICE - C 
DELIVERY 
MULTI FEATURE DISCOUN 
TWO FEATURES 
CALL WAITING 
ADDITIONAL LISTING 
TELECOi~ILINI CATIONS AC 
SURCHARGE 

TOTAL 
1 
1 
1 ALLER I 

T PLAN 

D NUMSER 

CREDIT FOR 0.75CR 

CESS S Y  STEM ACT 

TOTAL MONfHLY SERVICE 
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SOUTHERN 8ELL 

CURRENT 
CHARGES 

DUE e u  RE 
SEP 9s 

ACCOUNf NUMBER: 407-575-9855 666 W;? 
PACE 
SEP 2, 

1 
B ILL  DATE: 

AilOUNT OF CURRENT TOTAL 
LAST 6ILL PAYMENTS ADJUSTHENTS CHARGES AMOUNT 

S530.54 S670,OQ SI 76 . $6 Sl78.00 S2%:70 

- ~ - , ~ ~ ~ ~  PLEASE NOTE: A 1.5Z LATE PAYMENT CHARGE WILL APPLY 
.. .. .a. .. .’. I. .*. I TO ANY UNPAID 6ALANCE AS O f  OCT 4. 

EGULATEU CHARGES MAY RESULT IN DISCONTINUAN 
ILURE TO PAY UNREGULATED AND CERTAIN OTHER 

WHICH A R E  I D E N T I F I E D  BY ** ON YOUR BILL 
IN AN INTERRUPTION OF L-ICAL SERVICE, TkE 

ATE0 CHARGES MAY BE OBTAINED 8Y CALLING 

CE 

0 

SOUIHERN 9EtL 
OUTsIDE FLORIDA 
N U M E R S  FOR OTHER CQMPANXES ARE L I S T E D  WITH THEIR CHARGES. 

I 
I 
i 
I 
I 
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I 
1 
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I 
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ACCOUNT NUMBER: 4 0 7 - 5 7 5 -  62 646 0457 
 ILL D A T E :  SEP 2, 9833 J UP 

PAGE 1 

CURRENT 
CHARGES 

CURRENT AilOUNT OF 
CHARGES L A j T  BILL. PAYMENTS ADJUSTMENTS 

S E P  45 5530.94 6670.00 5176.86 $1 78.00 DUE e E F  R E  

T O T A L  
AMOUN f 

S2%!70 
;* ..-.I- ... 

* * . - * *  PLEASE NOTE: A 1 .5X LATE PAYMENT CHARGE WILL APPLY 
:c ,*: .,: 2 TO ANY UNPAIO BALANCE AS O F  OCT 6 .  

NONPAYflENT O f  REGULATED CHARGES MAY RESULT IN OIZCONTINUANCE 
OF S E R V I C E .  FAILURE TO PAY UNREGULATED A N D  CERTAIN OTHER 
CHARGES 
XrItL NOf RESULT IN AN INTERRUPTION OF L.CAL sERVICE. TGE 
A ~ J U N T  1jF REGULATED CHARGES .MAY 8E OBTAINED BY CALLING 
I5U-280U. 

ALL OF WHICH ARE I D E N T I F I E D  BY f+ O v  YOUR BILL  

8 CL N QU€STIONS 

O U T S I D E  SOUTHERN FLClRIDA BELL !$&!%-8172 
NUMGERS FOR O r H E i :  C C W A N J E S  ARE LISTED WITH T H E I R  CHARGES, 

I 
1 
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I 
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I 
I 
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! 
I 
I 
I 
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I 
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I 
I 
I 
I 
I 
I 
1 

I 
I 

I 

: 6. 
I 

I 

I I j T H E R  CHARGES AND CREDITS 
AUC 10 33 SO ZReH03410C 

AUG 2 33 5 3  ZRaF68210C 

I 
! 
; 7 ,  CHARGE FOR RETURNED CHECK 
I 

i 8. CHARG 2 FOR RETURNED CHECK 

AHOUNT TOTAL I 

- 5 7  
43-85 

18.00 

2 15.00 

15.00 

. 83- 
1.43- 

. CY 
a 3 1  

I 

27-68 
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ACCOUNT NUMBER: 407-575-@$$ 646 !;57 
PAGE 7 

a u  D A T E :  SEP 2, 

AMOUNT TOTAL 
D CALLS (CONT 

PLACE CALI .  
DEERFLD6CH 

OELRAY 8CH 
D E L R A Y  BCH 
D E L R A Y  6CH 
M I A M I  
OEEAFLDBCH 
PlIAHI 
PERRINE 
M I A i l f  
M I A M I  
NlAMI 
OEER FLDBCH 
V E R 3  BEACH 
M I A M I  
M I A M I  
FTLAUDERDL 
FTLAUDEROL 

HOL t r WOW 8 : 43 
44 

1 '"8 :9 

& 
59.48 

I 
I TQTAL CHARGE FOR I T E i I I t E D  CALLS 59.48 
1 
I 3 CHARGES COHPUTED AT SBT SAVER S E R V I C E  PLAN RATES 
I GPTIONAL SERVICES 
I 164. Y A T S S A V E R  - SUP?MARY C' 

ou 
3.72 

1 
1 
! 
1 
I 
I 
i 
i 
I 

i 
I 
I 
I 
I 
I 
I 
I 
I 

I 1 

9 ha r'c * 0 10 4 A %t 
I SIXITHERN BELL'S ANNUAL MONEY-SAVING FALL SALE IS G3XNG ON 
1 NOW. GET S g R V I C E S  L I K E  CALL W A I T I N G  CALL RETURN,.. 
1 R I N G P I A S T E R  3ERVICE .AND MdREmm.FREEm~6NNECT13H I F  YOU !ALL 

R SERVICE REPRE$€NTATIVE AND ORDER e u m E  SEPTEMBER u, t TYY3 
0 * L-2 0 it 3 ; L  ** 0 

I I T E H I Z A T I O N  

I IMPORTANT INF9RtlATION ABOUT YOUR B ILL  
! 

I 

I T H I S  I T E N I Z E D  BILL IS BEING PROVIDE0 TO YOU FOR YOUR 
I INFORMATION. PLEASE R E V I S W  THIS ITEMIZATIOY AND CALL US A T  
1 THE NUMBER LISTED I N  THE HELPFUL NUMBERS sECTfON O f  YOUR 
I B I L L  I f  YOU HAVE ANY QUESTIONS CONCERNING T H I S  INFORMATION. 
I ITEM TOTAL CHAR 
I 1 BUSINESS LINE 
I 1 TOUCHTONE 
i 1 TOUCHSTAR SERVICE - CALLER I D  NUMBER 
I DELIVERY 
I I P U T 1  FEATUR€ DISCOUNT PLAN CREDIT FOR 
1 TWO FEATURES 
I 
I 
I TELECOMMUNICATIONS A C C E S S  SYSTEPl A C T  

I 

1 i%\T%Lt!NfISTING 
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t L6. SEP 1 
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I 51. SEP 1 1  
I 52. ZEF 1 
1 53. SEP 1 
I 5L. SEP 1 I 
1 55.  SEP 1 
I 56. SEF 
! 57. 5EP 1I 
I 58. SEP 11 
I 59. SEP 13 
I 60. SEP 13 
I 67. 5EP 13 
I :62. SEP 1 3  
I 65. SEP 13 
I 6 L .  SEP 13 
I ' 6 5 .  SEP 13 
I 66. SEP 13 
I 67. ZED 13 
I 48. SEP 17  
I 63. SEP 13 
I 7n. SEP 13 
I i1. EEP 1 3  

I 72. SEP 13 
I 73. SEP 15 
i 7 L .  EF_P 1s 
1 75-  SEF' 7 5  

I :t: SEP 1 
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n. 
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I :cg: 
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I 12'7. 
I 178. 
I 1 3 1 .  
I 1'2. 
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! 13L.  
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I 135-  
! 1 3 7 .  
1 13F.  
I 739-  
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I I L l .  

1 124. 

, 
1 
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P 4 T E  

SE? 1 7  
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SEP 1 7  
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' 4 0 7 - m - 0 ~ 2  446 B I L L  DATE 11-02-93 LIVE EXCH JUP 407-575-0662 646 SE 66 ! 
R T A  0~00~000 TAX 11111N10 FE 01 D BTN I 

PB SS# #&gh TTN 
i EL ZA8ETH LEGARE DBA I 

X 88888800 o w  o AM1 DUE 429.30 
I A H 8 NLIMITEO R A  N 2 4  

I t  PPO 0 DISC R'EAS F OLD/NEW ff 
I JLJPIT€R,FL FL 33478 NO8 1 001 8 7 1 1 0 ~  PI 222  
I CI: 205 SO L I Z  LEGAR R7459774aTRT LIZ ONLY SM O*PR LARK 
I 
I I C *  00139 00 1 00108 

I ' I 9553 1Y9Tl-i C T  N RB X X X  CSH 0 

BUS ASSOC 7 4 4 4 3 5 8  OS a SAME A D D R E S S  F743-97!4 8 N D f F  U A M F 7 4 4 - 4 3 5 9  

T R i  77775479573 R C K  002000 wo IND 0 FNL BILL AMT 0.00 
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SOUTHERN BELL ACCOUNT NUMBER: 407-575- 66 666 0457 
BILL DATE: 

PAGE 
NOV 2, 8995 JUP 

1 

CURRENT AMOUNT OF CURRENT TOTAL 
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES AMOUNT 

DUE NOV $4 R E  5446.32 $215.70 SO. 00 $199.28 S4!#!90 

**** PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE MILL APPLY **** TO ANY UNPAID BALANCE AS OF DEC 3. 
N9NPAYMENT OF REGULATED CHARGES MAY RESULT I N  DISCONTINUANCE 
OF S E R V I C E .  FAILURE TO PAY UNREGULATED AND CERTAIN OTHER 
CHARGES ALL O f  UHICH ARE IDEffTIfIEO BY ** ON YOUR BILL 
U ILL  NOf RESULT I N  AN INTERRUPTION OF LOCAL SERVICE.  TkE 
AM UFJT F REGULATED CHARGES MAY BE OBTAINED BY CALLING 
788-2808. 

$Qbkj#gQUE S TI Off S ;%orhAh& AN 
ORDER 

t -80 -753-81 72 
SOUTHERN BELL 
O U T S I D E  F L O R I D A  1-80 -7 3-8172 
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES, 

9 

****** PLEASE FOLD TEAR HERE AND RETURN T H I S  PORTION WITH YOUR PAYMENT ****** 
PLEASE MAKE CHECk PAYABLE TO SOUTHERN BELL IN U = ~ b 7 ~ ~ ~ ~ ~ ~ ~ ~ ~  646 0457 
CURRENT 
CHARGES P A S T  DUE TOTAL AMOUNT NOV 2, 

DUE BE ORE AMO NT UE PAID 
XXX 066 Hov 54 SZA~'~!I ~4Y9.98 
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SOUTHERN BELL ACCOUNT NUMBER: 407-575- 66 646 0457 
NOV 2, 999% JUP 
PACE 1 

BILL DATE: 

CURRENT AMOUNT OF C U R R f N T  TOTAL 
CHARGES LAST B I L L  PAYMENTS ADJUSTMENTS CHARGES AMOUNT 

s4PPu!90 
DUE BEF RE 

NOV 84  S646.32 5 2 1  5 .70  50.00 $199.28 

*e** PLEASE NOTE: A 1.5% L A T E  PAYMENT CHARGE WILL APPLY 
* ?k** TO ANY UNPAID BALANCE A S  OF DEC 3, 
NgNPAYMENT OF REGULATED CHARGES MAY RESULT I N  DISCONTINUANCE 
OF S E R V I C E .  FAILURE TO PAY UNREGULATED AND CERTAIN OTHER 
CHARGES ALL OF WHICH ARE I D E N T I F I E D  OY ** ON YOUR BILL 
WILL NO? RESULT IN AN INTERRUPTION o f  LOCAL SERVICE. T ~ E  
AM UNT F REGULATED CHARGES MAY e E  OBTAINED e y  CALLING 
788-2808. 

B L N QUESTIONS 
78 b- f 8 80 J80R$~~ AN O R D E R  

1-80 -753-8172 
SOUTHERN BELL 
OUTSIDE FLORIDA 1-800-753-81 72 
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES. 

****e* PLEASE FOLD TEAR H E R E  AND RETURN T H I S  PORTION WITH YOUR PAYMENT **e*** 
PLEASE MAKE CHECk PAYABLE TO SOUTHERN BELL IN U.S 
CURRENT 467-57!-0662 646 0457 
C H A R G E S  PAST DUE TOTAL AMOUNT NOV 2, 1993 

FUN s 

X X X  066 
DUE BEFORE AM UNT &PI0 NT UE P A I D  

NOV 24 ~238.62 54Y9.98 

EL ZABETH LEGARE D a A  
P.0. BOX 66002 A f B YNLIMITED 
N W ORL ANS LA 95 3 1 9TH CT N 
7i' i  66-6&82 470-9342 

4079575 662646 4 5 9 9 9 9 3 0 2 6 6 0 7 8 0 0 0 0 0 d X ~ ~ ~ ~ ~ ~ & ~ ~ ~ ~ ~ ~ ~ 0 0 4 ~ ~ 9 0  

I SOUTHERN BELL 
I 
I 
1 
I 
i M O N ~ H L  

I 2: 
I 
I 
I 3. 
I 4. 
I 
f 

5 .  I '  6 .  
1 

i I OTHgR 

I 
. 

I 
I 9. 
I 
I 
I 10. 

ACCOUNT NUMSER: 407-575-0662 646 0457 
RILL DATE: 

PACE 
NOV 2, 1 93 J UP ? 

AMOUNT TOTAL 

- 2 5  

i OCT 19 93 SO ZR6B270lBB 
I ONE-TIME CHARGE FOR 
I 11, RESTORAL OF S E R V I C E  
t 

FLA REFUND 
No: W 0 6 6 5 O  

i 
f 
1 PUBLIC SERVICE COMMISSXON 
I 
I 

12. t695 MONTHLY CREDIT A S  ORDERED BY THE FLORIDA 

3.46 
43.85 

8.50 
2 .25  

2.50 
34 

1 1 . 2 s  

3.05- 

12.00- 

3. OS- 

24.00 

1.49- 

85-15  
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I 
I 
I 
I 
I 
1 
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I 
I 
I 
t 
t 
1 
I 
I 
I 
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I 
i SOUTHERN BELL 
I 
I 

ACCOUNT NUMBER:  
BILL DATE: 

407-S7S- 662 646 0457 

PAGE 
NOV 2, 9993 JUP 

3 
I AMOUNT TOTAL I 
I OTHER CHARGES AND C R E D I T S  (CONTINUED) 
I SU8TOTAL 4. &1 

I 
I 
I 
I 
I SOUTHEfiN BELL 
I 
I 
I 
I 
i D I R E C T  
I 
I 44.  
I 4s. 
I 460 
I 4 7 .  
I 48, 
f 49. 
I 50. 
1 51. 
1 52 .  
I 53. 

1 56. 
I 57,  
I 50. 
I 59. 
I 60. 
I 61. 
I 62. 
I 63. 
t 44. 
1 65. 
I 66. 
I 67, 

I st: 

I I 81: 
I 7 :  

I 2: 
I 7 4 ,  
I 7 5 ,  
I 76. 
I 
I 
I 
I 

. DIALED 

OCT 1 

OCT 1 
OCT 13 
OCT 13 
OCT 13 
OCT 13 
OCT 13 

OCT 14 
OCT 14 
OCT 14 
OCT 14 
OCT 14 
OCT 
OCT 14 
OCT 14 
OCT 
OCT 14  
OCT 14 
OCT 14 
OCT 1 
OCT 
OCT 1 
O C T  15 

o E T f 2  

OCT OCT 12 

8:; 15 
OCT 1 

M f : l  

a: 3 
8 1 4  

q 1 

0: 5 

1.6 
1 1  

1.8 
1.6 

f . 7  

ACCOUNT NUMBER: 407-575-0662 646 0457 
NOV 2, 1993 J UP 

4 
RILL DATE: 

PAGE 

AMOUNT TOTAL 

M N  
j . 4  

a: 3 

P: 3 
3:: 

1.6 

9.6 
1.6 
1.3 

1.4 

1.1 
1.6 
8.9 
4 . 3  
0.7 

0.4 
16.8 
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5 a 
6 z 
6 
5 
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1 5 

5 
4 
3 
3 
6 
9 
6 
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I 
1 DIRECT D I A L E  
I 

I 78. OCT 18 
I 79. OCT 18 
I 80. OCT 18 
I 81, OCT 19 
I 82. OCT 19 
I 83.  OCT 
1 84. OCT 

I 86. OCT 
I 87. OCT 
I 88. OCT 
I 89. OCT 
I 90. OCT 
I 91. OCT 
I 92. OCT 
I 9 3 .  OCT 
I 94. OCT 
I .95. OCT 
I 96.  O t T  
I 97. OCT 
J 98. OCT 

f 77. o!ATTfa 

I as. OCT 

I 1 6. OCT 

I 108. OCT 
I 109. OCT 21 
I 
I 
I 
I 

I 1 8 7 m  OCT 

D CALLS (CO 
PLACE C A  

MI A M I  
M I  AMI 
NORTH DAD€ 
FTLAUDERDC 
STUART 
STUART 
M I  AMI 
POMP AN06 C W  
POMPANOBCH 
FTLAUOERDL 
M I  A M I  
F TLAUDERDL 
FTLAUDEROL 
F T L A U O E R O L  
FTLAUOERDL 
HOLLYWOOD 
DELRAY BCH 
F T L A U D E R D L  
HOLLYWOOD 
FTLAUDERDL 
FTLAUOERDL 
FTLAUDEROL 
FTLAUD ER UL 
FTLAUDERDL 
STUART 
MI AMI  
MI A M I  
STUART 
STUART 
STUART 
STUART 
STUART 
STUART 

i SOUTHERN B E L L  
1 
I 
I 
I 
I DIRECT OIALEI  
I 

I 112. OCT 21 
I 113. OCT 'l 
I 114. OCT $1 
I 11s. OCT 21 
I 116. O t i  1 
I 117. OCT $2 

ACCOUNT NUMBER: 407-5750 662 646 0457 
NOV 2, ?993 JUP 

5 
BILL DATE: 

PAGE 

> C A L L S  (CON 
P L A C E  CAL 

FT PR 
FTLAUDEROL 
STUART 
STUART 
FTLAUDERDL 
GELLEGLADE 
DEER FLDBCH 
DEERFLDBCH 
POMPANOBCH 
BOCA RATON 
BELLEGLADE 
HoLtYuooo, 
FTLAUOERDL 
M I  AH1 
HI AMI 
MI: AMI 
BOCA RATON 
DELRAY B C H  
BOCA RATON 
BELLEGLADE 
DELRAY BCH 
DELRAY BCH 
DELRAY BCH 
FTLAUOERDt 
STUART 
FTLAUDERDL 
FTLAUOERDL 
FTLAUDEROL 
FT PR 
STUAUT 
STUART 
STUART 
5 TUAR T 

M N  9: 5 
3.3 
1.1 

2.5 
1.3 
6.6 
1.6 

5 .  
7 *! 

3: 5 
f : 5 
6.5 

Om6 

AMOUNT TOTAL 

ACCOUNT NUMBER: 407-575-0662 646 0457 
PILL DATE: NOV 2, 1z93 JUP 
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I SOUTHERN QELL 
I 
1 
1 
I 
1 DIREC 
I 
i 143. 

t 144.  
I 1 4 7 .  
I lG8. 
I 149. 
I 150. 

I fS3. 
1 1 S G .  
I 1SS. 
I 156. 
I 157. 

r' %: 

1 E;: 

1 1\62: 
t 163. 
I 1.64. 
I 145. 
I 166. 
I 167. 
I 148. 
I 169. 

I 
I 172: 
I 173. 
I 174. 
I 175. 
I 

T 01 
DA 

OCT 
CJCT 
3CT 
OCT 
OCT 
OCT 
OCT 
OCT 
QCT 
OCT 
OCT 
OCT 
O C T  
OCT 
OCT 
OCT 
OCT 
OCT 
OCT 
OCT 
OCT 
OCT 
OCT 
OCT 
OCf 
OCT 
O C T  
OCT 
OCT 
6CT 
OCT 
OCT 
OCT 

ALED CALLS (CON 
PLACE C A l  

7 STUART 
7 M I A M I  

27 STUART 
27 STUART 
27 STUART 

? STUART 
27 STUART 
27 STUART 
27 S T U A R T  
27 STUART 
27 S T U A R T  
8 PTST LUCIE 
8 FTLAUOERDL 

8 STUART 
8 B O C A  RATON 
8 STUART 

8 STUART 
8 BUCA RATON 
8 PTST LUCIE i 8 S T U A R T  
9 STUART 

9 STUART 

a MIAMI 

8 HOLLYWOOO 

3 

29 PTST L U C I E  
I 
I 
I 
I 
I SOUTHERN BELL 
I 

I 
I D  
I 
I 
1 
1 
I 
f 
I 
I 
I 
1 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I R E C  
176. 
177. 
178. 
179. 
180. 
181. 
132. 
183. 
184a #: 
q: 19 

188: 

192: 
193. 
194. 
195. 
196. 
197. 
198. 

T D I A  
D A T  

O C T  
OCT 
OCT 
OCT 
O C T  
OCT 
OCT 
OCT 
OCT 
OCT 
OCT 
O C T  
OCT 
NOV 
NOV 
NOV 
NOV 
NOV 
NOV 
NOV 
NOV 
NOV 
NOV 

1 CALLS (CONT 
PLACE CALL 

STUART 
PTST LUCIE 
HOLLY WOOD 
HOltYUOOO 
STUART 

1 PonPANoeCH 
1 STUART 
1 POHPANOBCH 
1 OELRAY BCH 
1 PTST LUCLE 
1 DELRAY BCH 
1 STUART 

1 STUART 
F T L A U D E R D L ~  

TINUE 
L E D  

fl 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F l  
FL 

D )  

407' 

ACCOUNT NUMBER: 407-575-0662 646 O C 5 7  
BILL DATE: NOV 2, 1993 J UP 
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D *RATE 
~a 

' H a  
~a 
H a  
H a  
H a  ~a 
H P  
H a  
H a  
~a 
H a  
H a  
~a 
~a 
~a ~a 
n a  ~a 
H a  

H a  
H a  
H a  
H a  
H a  
H a  
H a  
H a  
n a  
t r a  
~a ~a ~a 

AMOUNT T O f A L  

ACCOUNT NUMBER: 
BILL DATE: J UP 

8 PACE 

AhOUNT TOTAL 

i TOTAL CHAM FOR ITEMIZED CALLS 
I 

1 
I 
I 
I 
I 
I 
I 

82.73 

I a CHARGES COMPUTED AT SET SAVER SERVICE PLAN R A T E S  

i 

4 L 

0 a 
I, 
3 
4 
0 '  
6. 

I 

I 

I 

I 



I SOUTHERN BELL 
I 
I 
I 
I 
f OPT ONAL S E R V I C E S  
I I d .  UATSSAVER - SUMMARY 
I 
I 186 CALLS FOR 5 1 1 . 4  MINUTES S 82.73 
I 
I f49.50 MINIMUM S TTLEMENT AMOUNT 
1 EXCEEDED 8Y $33.53 
I 

FEDERAL TAX 
STATE TAX 

RECEIPTS S U R C H A R G E  
I 
I SOLlTHERN BELL CURRENT CHARGES 
I I T E M I Z A T I O N  
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 

ACCOUNT NUMBER: 407-575-0662 646 0457 
81LL DATE: NOV 2, 1993 JUP 

PAGE 9 

SUBTOTAL 

SUBTOTAL 

**+++****** 
IMPORTANT INFORMATION ABOUT YOUR B I L L  

T H I S  ITEMIZED BILL IS BEING PROVIOED TO YOU FOR YOUR 
INFORMATION. PLEASE R E V I f W  THIS XTEMIZATiON AND CALL US AT 
THE NUMBER LISTED I N  THE HELPFUL NUMBERS SECTION OF YOUR 
B I L L  I F  YOU HAVE ANY QUESTIONS CONCERNING T H I S  INFORMATION. 

I: TEM 
1 BUSINESS LINE 
1 TOUCHTONE 
1 TOUCHSTAR S E R V i C E  - CALLER I D  NUMBER 

I 
TOTAL 

D I S C  

TING 
IONS 

OUNT 

ACCE 

PL 

ss  
SURCHARGE 

i SOUTHERN BELL 
I 
I 
t 
I I T E M I Z A T I O N  (CONTINUED) 
I 
I TOTAL MONTHLY SERVICE 
I 

AN C R E D I T  FOR 

SYSTEM ACT 

AMOUNT TOTAL 

4.24 
11.91 
9.38 
1.46 

. 00 

26.99 
199.28 

ACCOUNT NUMBER: 407-575- 
R I L L  DATE: NOV 2, J UP 
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.._ .*. ... . .. .. E 1 7 :: <: :: 

I SOUTHERN FELL 
I 

AMOUNT TOTPL 

4:: 3 
3.50 
20.25 

1 

. Y  SER\?ICE 5 
RGE (1 .5X  O F  UNP 
EEC 2 THRU ;,AN 
ITEMIZATION SE 

NTERSTATE TOLL 
'ISINC 

4 1  
1 

C7 
c c  

LATE PAYM 
KONTHLY S 
( F O R  DETA ING) 1 

I 7. 
I 4 .  
I 
I 
I 5. 
i 6 .  
1 7. 
I 

F C C  C H j R G  
D I R ECTORY 

R E C T O R Y  NAME: 

MAINTENANCE PLANIS) f *  
EPlERCENCY 911 CHP.RCE. TH 
5EHPLF OF PALM 8C UNIC CO 
D I E E C T Q R Y  ASSXSTANCE ( D A )  

3 CALL(S1 10 LOC 
53 CALL(S1 1 0  LOC 
3 CALL(SI TO 5 5 5  

M I A M I ,  F t 
D I  s 20.25 

@N 
2.50 

. 34  IS EILLED 

I n C T  31 33 $@ R A T E  CYANCIE 
i 8, ~ Y A R G E  FOR SERVICE DUE TO I N C R E B . S E  IN RUES 
I F F i O M  NOV 1 93 THRV D E C  1 93 ( S 4 m m 3 )  
I 
I NO',' 1 93 Sn ZReJ736fCC\ 
I , 9 .  INTEREST ON PREVIOUSLY CREDITEO REFUND OF CHARGES 
I FOR LGCbL D I R E C T O R Y  A S S I S T A N C E  CALLS. 

e3 

1.28- 

1 . 4 7 -  
1.32- 

19 
4@L 
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' I  K I N  
1 .6 
2 . 5  
3.4 
0 . ?? 
0.1 
2 . 4  
0. 2 
cI.2 
5.6 
2.5 
n 1  3: 3 
1 .L 
0.5 
7.6 
2.9 
4.1 
2.1 
4.7 

i ! !  b .  .,7 8 

CI.2 
1 .o 
2.0 
0 - 3  
4.8 
8.L  
3.L 
5.3 
1.8 

25 
. 4 1  
.Sb 
- 1 3  
01 . 33 . c13 - 0 3  

* 3 2  . L1 
*Q1 . > 4  
0 25 
.OL 

53 
.47 
.b7 
.34 
. 7 f  . 31 :It .L& . 7 3  
wo3 
. l b  
.33 . 114 
.35 

7.38 . 5e* 
.87 
. 2 7  

I 

7 '  
G I  

4 
2 !  

I 

I 

I P lR rEC? CALLS (CON 
PLPCE CAL 

FTLAUPEfiDL 
FTLAUOERDL 
FTLP L!D ER D L 
S TIJAR i 
STUART 
STUART 

DELRAY B f H  
C l E t R A Y  ECH 
Ml41.11 
DELRPY ECH 
EOYNTON6CH 

5;;:;; 

T I NU E 0 1 
L E D  N U N 2  

FL 3 5 
FL 3 
FL Lc 7 
FL 3 2 
F!. 4 I 7 

EOCA RATON 
DELRAY ECH 
EOYNTONeCH 
CORAL SPG 
STUART 
@Q Y N TO NE C H 
Pll A K I 
BOYNTONECH 
PQXPPNCBCH 
POWANOBCH 
FTIbIJDERDL 
OECRbY 6CH 
SOY NTCN@ CH 
! 3 Y  NTONFCH 
5 Tl-lA R T 

PCCOLINT !WEER: 107-575-0662 646 0457 
61LL D P L :  DEC 2, 1993 J LIP 

L PAGE I 

H j i  
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1 .5  $.i 
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4 . 3  
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A C C O Q N T  NUYEER: LO7-575-0662 646 o w  
PPGE 

E I L L  On-€: DEC 2 /  1933 7 J UP 

I 
! PlESSdGES 
I 
I €FFECTI \ !E  D E C E E E R  1 1393 SOUTHERN 9ELL WILL E E C i N  
I 
I 
I 
I 
I 
i 
I 
I 
j 
i 
I 

a.. ... ...................... . . . . . . . . .  I - ...... 
ELQCXING 4 C C E S S  @ Y  L6NC 0 ! fT~ lNcE COYPPNLES TU LClCAL CAI-LS. 
LINDER FCORICA LA9 
THE LOCAL EXCHPNGf TELEPHQNE COPiPPNY WLY. 

N O S T  CUSTONERS WILL NOT E€  4 F F E C T E D  P,Y T H I S  CHANCE. HOWEVER, 
CUSTOXERS WHO ROUTINELY D I P L  THE F I V E  D I G I T  LONG D I S T A N C E  
COr+F4NY CGDE TO A C C E S S  P LCNG DISTANCE COXPbNY :lPY EE SENDING 
! O C A ' ,  A S  NELL A S  LONG D i S T 4 N C E  CALLS THROUGH THE SELECTED 
(17NG DISTANCE COMPANY. 
',ISE SPEED CPLLINC. {IJR OTHER TELEPHONE EQUlPMENf !*jHXCH USES 
PREPROGRPX?IED TELE!HONE NQMEERS THAT HAVE SEEN PROGRAXMED 

LQC*L TELEPHONE CALLS XUST ?E HANDLED BY 

T F I S  C W L O  A t S @  5 E  THE C A S E  I F  YOU 

I I d I T H  THE FX'JE D I G S ,  CODE I O  fiCCESS P LONG O I S T A H C E  C A R R I E R .  
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I I T E M l Z A T l O N  (CONTINUED) 
I 3 A@DSTI@NAL : XSTING 
I 1 TELECOflMUNISATXQNS ACCESS SYSTEIIl ACT 
I S U R C H A R G E  

TOTPL MONTHLY S E R V I C E  
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A M 1  DUE 
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1 EL 7ABETH LECARE DEA PO 

f I JUPIfER,FL F t  33478 

i T R i  7%?857%00 RCK 200000 wo IND 0 

414.86 I 
I 

3:; 88888800 DEP 00 445 
1 A YNLIMITEb RA 125 
1 95 7 1 9TH CT N RB 201 CSN 0 
1 PPD 0 D I S C  R 

I 
I IC' 111 00139 

OLOINEW # 

CI: SO ' ORS SM ADD "'"' 74397 ?icOBS2$$05 3?4-873 211 OS SM ADD I 

ADD N D I F  NAM 744=4359**REFER ALL TRT i! AM M A R Y  JOHNSON P3508402** 
FNL BILL AMT 0.00 i 

I 
16 - 1 4  ! , 

I 8 I 

I 
1 CAST FILL 590.04 TOT PMTS 429 90CR TOT A D J  0 BAL DUE 
I PAYMENT INFO: e m H  # 080 429.9 C R  PYMT DATE 931269 PYMT POST D A T E  931818 PYMT AMT 
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t 
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SCICTTFERN @ELL ACCOUNT NUMBER: 407-575-4$$f 646 045'7 
BILL OATE: JAN 2, 

PAGE 
J UP 

1 

CURRENT AMOUNT OF CURRENT TOTAL 
CHARGES LAST e u  PAYMENTS ADJUSTMENTS CHARGES AMWNT 

$254.72 s49tEa6 
DUE BEFggE so.00 

JAN e59Q . 04 $429.90 
w** PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL A PLY 

NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE 
OF SERVICE.  FAILURE TO PAY UNREGULATED AN0 CERTAIN OTHER 
CHARGES ALL OF WHICH ARE IDENTIFIED 8Y ** ON YOUR BILL 
WILL Wf RESULT IN AN INTERRUPTION OF LOCAL SERVICE. fkE 

e<+:* TO ANY UNPAID BALANCE AS OF FE8 P . 

T f REGULATED CHARGES MAY BE WTAINED @ Y  CALLING 9wso8. 
T P A AN ORDER 

OUTSIDE SOUTHERN FLORIDA e u  &&-8172 
W E R S  FOR OTHER COMPANIES ARE LISTED WXTH THEIR CHARGES. 

$f*ff*** PLEASE FOLD TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT *;**.*a? 
PLEASE MAKE C H E C ~  TO SOUTHERN BELL PAYABLE IN u.s F N s 
CURRENT 4 6 7 - ! 7 h 6 6 2  646 0457 
CHARGES PAST DUE TOTAL AMOUNT JAN 2, 1994 

0201 B66 
PAID D U J E A F I S R E  s 4 8 Y i  A2Yra%UE 
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I I CURRENT AMOUNT OF CURRENT TOTAL 
CFARGES AMOLINT I CHARGES LAST BILL PAYMENTS ADJUSTMENTS 

I 
I DUE JAN BEF $5 RE $590.04 $429.90 so . 00 $ 2 5 4 . 7 2  94?:!86 
I 
I 
I ***fr TO ANY UNPAID BALANCE AS OF FEB 3 .  

*?’.-** PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY 

NONPAYMENT OF REGULATED CHARGES 
OF SERVICE FAILURE TO PAY UNR 
CHARGES A i C  OF WHICH ARE IDENT 

NT F REGULATED CHARGES MAY 
u u  mf RESULT IN AN INTERRUPT 

9K2so8. 

MAY RESULT I N  OISCONTINUANCE 
ECULATECI AND CERTAIN OTHER 

ION O f  LOCAL SERVICE. TGE IFIED BY ** ON YOUR B I L L  

BE OBTAINED EY CALLING 

1 
1 
1 SOUTHERN BELL 
I OUTSIDE FLORIDA 
I 

3-01 72 
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES. 

I 
f 
f SOUTHERN BELL 
I 
I 
f 
I 
i MUNTHL 
I 1. 
I 2. 
I 
I 3. 
I 4 .  
1 
I 
1 5 .  
I 6. 
I 
I 7. 
I 
I 
1 
t 
i ClTHER CHARGES AN0 CREDITS 
I 

ACCOUNT NUMBER: 40?-575-0662 646 0457 JllP 
JAN 2, I994 2 
PAGE 

e u  DATE: 

AMOUNT TOTAL 

{D BALANCE) 

TION FOLLOW 
CESS 

$ 

I €  IS BILLEO 

’ NO HARCE 
‘ S . 2 5  EACH 
’ S.25 EACH 

SUBT 

INC) 

20.25 
ON 

2.40 
4 4 . 6 5  

*8:% 
2.50 

34 

11 .so 
O T A l  

FLA REFUND 
JA!i $ 7 ! U 0  

I 
I 
I 8. MONTHLY CREOIT AS ORDER€D 8Y TH€ F L O R I D A  
I PWLIC SERVICE C M I S S I O N  
t SUBTOTAL 

1 .47 -  

85.14 

‘ 1.47- 

i 
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WE VALUE YOU AS A CUSTOMER AND WANT YOU TO BE COMPLETELY 

I 

I 
I 
I 
I 
I 
I 
I '  

ON 
OF 
EM 
CH 
ENS 

A@OUT 
THE 
1 OF 
MONTH 
URE 

' S  

ITEM TOTAL CgBR 
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MEDIATELY FOR YOUR REGULATED SERVICES. 
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MONTHLY SERVICE-FEB 2 THRU 3 A R  f 
(FOR DETAIL SEE ' ITEMIZATION SECTION 
FCC CHARGE FOR INTERSTATE TOLL ACCESS 
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TALL AH ASS E: 
TALLAHASSE 
WINTERPARK 
TALLAHASS E 
TALLAHASSE 
D I R  ASSXST 
TALLAHASSE 
TALLAHASSE 
TALLAHASSE 
SPARROWSPT 
SPARROWSPT 
COCOA 
COCOA 
DXR ASSXST 
DALLAS 
D I R  A S S I S T  
LAS VECAS 

‘INUEI 
,ED 

CA 
MD 
MO 
MD 
FL 
DA 
NC 
bA 
MO 
FL 
DA 
GA 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
DA 
FL 
FL 
FC 
MD 
MD 
FL 
FL 
DA 
TX 
OA 
NV 

AMOUNT TOTAL 
I 



I 
I DIRECT DIAL€ 
I DA 

D CALLS (COKT 
R A C E  CALL 

KINGWOOD 
ANNAPOLIS 
b f R  ASSIST 
ANNAPOLIS 
PIKESV LL 
D I R  A d 1 8  
D I R  ASSIST 
ANNAPOL S 

COCOA 
ANNAPOLIS 
ANNAPOLIS 
ATLANTA 
ANNAPOL IS 
PIKESVILLE 
PIKESVILLE 
PIKESVILLE 
PIKESVILLE 
PIKE VILLE 
PIKESVILLE 
TALLAHASSE 
JACKSOWL 
ALPHARElTA 

PT DEPodIT 

PIKESVZ tC E 

U I  ALRARrA ER ARK 

smwn 

'IMJEI 
#ED 

TX 
MD 
DA 
MD 
MD 
DA 
DA 
MO 
HO 
F t  
MD 
MD 
GA 
MD 
MD 
MD 
MD 
MD 
MD 
MU 
MO 

FL 
GA 
GA 
FL 

8 

TOTAL CHARGE FOR ITEMIZE0 CALLS 
TAX S 

95.61 
9 f .  FEDERAL TAX 

1 

t 
I 
i 7 

21 
4 

2.92 

TOTAL 

95. 

I 

I 

I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
f 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

+a+ L18 *** I 

,~-,,--~,__,,,,,,,,,,,,,-,,,,--H_---~-I----oo-g-*------. 7 
I 
I 

f 
I 
I 
f 
I 
I 
I 

t 
I 

. I 

ACCOUNT W E R :  607-575 666 0457 
BILL DATE: PAGE FEB 2 , T P '  JUP I I 

I MCI-10222 
I 
I 

I TAX S ( OHTIWED) 
I 95. S b  TAX 
I 
I 
f 
1 HELPFWL W E R S  FOR MCX 
I BILLING QUESTIONS 
I 

AMOUNT TOTAL I 

I M C I  CURRENT CHARGES 1l8:IP I 

Y TAX 
SU8fOTAL 

89: FLORIDA GROSS RECEIPTS SURCHARGE 

780-2800 I 
I I 
I I 
I I 
I 1 
I I 
t 1 
I I 
I I 
I I 
I I 
I I 
I I 
I I 

I 
f 
I 
1 
I 
I 
I 
I 

t 
t 
I 

I '  
I 1 

I T H I S  PORTION OF YOUR BILL IS PROVIDE0 AS A SERVICE TO MCI, THERE 1s NO CONNECTION 

I 
I 
I 
I 
I 

I 1 1 I 

I I 
BETWEEN SOUTHERN BELL AND HCf. 

t 

I 



I I 

1 

I 
1 

t I I .  
I 407-575-0662 646 61LL DATE 03-02-96 L I V E  EXCH JUP 407-575-0662 646 SE 66 
1 

I EL ZABEfW LEGARE DBA 

I 95 3 1 9TH CT N 
i 
I A f e ~ M I T E D  

pe 
R A  
RB 
PPls 

i JUPTTER,FL FL 33478 hob 
I cr: 
I I I C *  ft#7 8 1 7 4  00076 

TR? 5 745 50 RCK 0 0 ~  WO IN0 0 

FE 01 1 D BTN 
SS# TTN 
DEP 

A M 1  DUE 

374-813 211 OS SM ADD 
ALL TRT 9 AM MARY JOHNSON 

FNL B I L L  AMT 

I 
I 
I 
1 
I 

592 -62 
I 

P3508402** f 
I 

0.00 I I 

414 4 C R  TOT ADJ 0 BAL DUE 311 -47 I ;LAST BILL 726.33 OT PMTS 
I PAYMENT INFO: 
I ! 

I @ATCH # Od PYMT DATE 94OZf8  PYMT POST DATE d f ?  PYMT AMT 4t'4,06CR 
1 

I 
I :  
I i 

/ 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 

I SWTHERN BELL 
I 

CURRENT AKWNT OF CURREHT TOTAt 
CHARGES LAST e r u  PAYMENTS ADJUSTMENTS CHARGES AMOUNT 

i 
I 
I 
I 
I ** PLEAS NOTE: 
I e** YOUR h m  MAY e€ INTERRUPTED WITHOUT FURTHER ~ T K E  UNLESS you MAKE 
I * * *  SATISFACTORY PAYMENT ARRANGEMENTS ImEOIATEtY FOR YOUR REGULATED SERVICES. 
I 
1 **e* TO ANY UNPAID BALANCE AS OF APR 4. 

$281 15 S583!62 **** $724.33 54j4 .84  $ O D 0 0  DUE e w  RE 
MAR 84 

YOUR BILL CONTAINS AN UNPAID 8ALANCE OF 317.47 

**** PLEASE NOTE: A 7.5% LATE PAYMENT CHARGE WILL APPLY 

I 

i 
I SOUTHERN BELL 
I OUTSID€ FLORIOA 
I NLIMBERS fOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES. 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 

f*** PLEASE FOLD TEAR HERE AND RETURN THIS PORTION WITH YWR PAYMENT *;***a 
PC ASE MAKE C H E C ~  TO SOUTHERN e E u  PAYABLE IN u.s F 

4b7-!#%$$2 646 0457 
PAST DUE TOTAL AMOUNT MAR 2, 1 4 CUERENT 

D U g * ; € p  a m ;  Az#T64UE 
CHARGES 

XXX 066 
PAID 

I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
1 
I 
I 
I 
I 
t 
I 
I 
1 
I 

1 I t 



I 
I 
I 
I SClUTHERN BELL 
I 
I 
I 

ACCOUNT NUMBER: 407-575- 662 646 0457 

PAGE 
B ILL  DATE: MAR 2, 8994 z JUP 

i 
I NONPAYMENT O f  REGULATED CHARGES M A Y  RESULT I N  OISCONTINUANCE 
I OF SERVICE.  FAILURE TO PAY UNREGULATED AND CERTAIN OTHER 
I CHARGES ALL OF WHICH ARE IOEFlTIfIEO BY ** ON YOUR B I L L  
I WILL NOf RESULT IN AN INTERRUPTION OF LOCAL SERVICE. TkE 

F REGULATED CHARGES MAY BE OBTAINE~, e y  CALLING 1 9M&08. 
I 
I MONTH1 
I 
I 2: 
I 
I 3. 
I 4. 
I 
I 
I 5.  
1 6. 
I 
I 7. 
1 
I 
I :  
I 

I D  BALANCE) 

TION FOLLOWING) 
CESS 

20 4 

E IS BILLED ON 

AT NO HARCE 
AT $.$$ EACH 
AT S. EACH 

SU9TOTAL 

02s 

AMOUNT 

1.6f 
43.65 

,a: 3! 
2.50 
. 34 

9.75 

5.  . 

TOTAL 

I 1 SOUTHERN BELL 

' OIALED CALLS (CONI 
PLACE CALL 

FTLAUDEROL 
FEB DELRAY BCH 

FEB STUART 
FEB STUART 
FEB 4 FTLAUDEROL 
FEE 4 STUART 
FEB 4 STUART 
FEB 4 OCLRAY BCH 
FEB 4 DELRAY BCH 
FEB 4 MIAMI 
FEB 4 MIAMI 
FEB 4 STUART 
FEB 4 STUART 
FEB 4 STUART 
FEB 4 STUART 
f E 8  4 STUART 

FEB 7 STUART 
FEB BOYNTONBCH 

DELRAY BCH 
STUART 
STUART 
MIAMI 

STUART 
STUART 

me 4 B~YNTOWCH 

FEe 4 DELRAY ecH 
FEB 4 DELRAY ecH 

FEB BOYNTONBCH 
FEB BOYNTONBCH I 

'IUUED) 
,ED 

FL 
FL 
FL 
FL 
F t  
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FC 
FC 
FL 
FL 
F t  
FL FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

646 0457 %-'$5-9$8t JUP 
PACE 

ACCOUNT NUMBER: 
@ILL OAT€: 

*RATE 
H a  ~a 
H a  
H a  ~a 
H a  
H a  
H a  ~a ~a ~a ~a 
~a 
~a ~a 
H a  

H a  
H a  
H a  
H a  
H a  

H a  
H a  
~a 

~a ~a ~a 
~a 
~a 

H @  

H @  

t i @  
H a  

AMOUNT TOTAL 

H J  

H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  
H J  

H J  
H J2 

2) F 
87 

8 a 
9 

1 

9 

3 

1 

3 1 

0 I 



I 
I 
I 
f 
I SOUTHERN a u  

' I  
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
t 
I 
I 
t 
I 
I 
I 
I 
1 :  
I 
I 
I 
I 

I D  

1 
I 
I 
I 
1 

I 
I 
I 

ALED CALLS (CON7 
PLACE CALL 

1 BOYNTONeCH 
FTL AUO ER DL 
STUART 

, FTLAUDERDL FTLAUDEROL 
Ff PR 
ff PR 
BOY N TONB C H 
M AMI 
M ANI 
FT PR 
DELRAY BCH 

FCL AUbERDL 
CJRAL SPC 

'INUE 
,ED 

FL 
FL 
FL 
FL 
fL  
FL 
FL 
FL 
CL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FC 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  

D l  
D *R 

H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
I4 
H 
I4 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 
H 

ACCOUNT NUMBER: 407-575-7$6t 646 0457 
MAR 2, JUP 

4 BILL DATE: 
PAGE 

I 

i 
AMOUNT TOTAL 

I D  

9 
7 
8 

4 
8 
9 s a 
4 
1 
1 

f B 
8 
6 

I 

! 
; 

i 

1 
I 
1 
I 

I 
1 
i 
I 

I 
I 
I 
! 
I 
I 
! 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
1 

I 

I 

I 

1 SOUTHERN BELL 
1 
I 

2 646 0457 # ~ 0 5 3 ~ ? &  JUP 
PAGE 

ACCOUNT NUMBER: e u  DATE: 

I 
I 

I 

i AMOUNT TOTAL 
I DIRECT DIALED CALLS (CONTINUED) 
I PLACE CALLEO 1 84,  FbEtT58 FP PR 

R CA 0 *RATE ME M N 
FL WE&-&& H a i 2 b  1 .4  23 

SUBTOTAL _ _ _  - - 
I ,CALLIff i  CARD CACLS I 
I DATE PLACE CALLEO 
1 85. FEB 3 WPALMBEACH 
I FR STUART FL 4 
I AUTOMAfED/OPfRATOR ASSISTEO CHARGE 

I 

I 
I 86, FEB 4 UIR ASST 

I 87. FEB 4 WPALPllefACH 
I FR STUART FL 4 
I AUTOMATED/OPERATOR ASSISTEO CHARGE 
t SUBTOTAL 2,96 

IMSBLC X TICKET 10 1 
f 

I 
I 

C 8810 J288 6 j 
I 
I 

b +RATE ME M N 
52 c 8B10 ~ 2 8 8  e FL ~ & q @  H ca 7 0 l L  4.2 

FEE FR STUART ' O R  USE o F F L ~ c ~ [ ~ ~ ~ ~ ? N E  FL 4 f if#! I HbC H ca 335PM 338pt.t ze6  1 FL 4 7 A 2  e 8eio ~ 2 8 8  3 I 
75 

I 1 TOTAL CHARGE FOR ITEMIZED CALLS 39.45 
i a CHARGES COMOUTED AT SBT SAVER 
I@P ONAL S RVICES 
I 

SERVICE PLAN RATES 

1 88. M&WI - SMAW 

i 
I 
I 
I 
I 

I 92: 
1 
I 
1 
! 

79 CALLS FOR 229.6 MINUTES $ 37.45 
$49 , 50 
CHARGE 

MINI 
FOR 

'MUM SElTLEMENT AMOUNT 
REMAINING PORTION 

FEDERAL TAX 
STATE TAX 
COUNTY TAX 
FLORIOA GROSS RECEIPTS SURCHARGE 

SOUTHERN BELL CURRENT CHARGES 

NOT MET 

SUBTOTAL 

SUBTOTAL 

12.05 
12,OS 



I 
I 
I 
I 
I SCIUTHERN BELL 

v I I 
1 
I ITEMIZATION 
I 
I IMPORTANT INFORMATION ABOUT 
I 

* 

*********a* 

I THIS ITEMIZED B I L L  IS BEING PROVIDED TO YOU FOR YOUR 
I INFORMATIOIU. PLEASE R E V I P  THIS ITEMIZATiON AND CALL US AT 
I THE NUMBER LISTED I N  THE HELPFUL NUMBERS SECTION OF YOUR 

@ I L L  I F  Y O U  HAVE ANY QUESTIONS CONCERNING T H I S  INFORMATION. 

ACCClUNT NUMBER: 407-575- 662 646 0457 

PAGE 
MAR 2, 99% JU? 

6 
e u  DATE: 

YOUR B I L L  

CALLER 

DIT FOR 

CCESS s 

IO NUMBER 
TWO FEAT[ 

YSTEM ACT 

TOTAL 

JRES 
I 

5 4 3 x 5  ----- 
TOTAL MONTHLY SERVICE 

I MCI-10222 
I 
I 
I 

ACCOUNT NUMBER: 407-575-988i 646 0457 
9ILL DATE: MAR 2, 

PACE 
JUP 

7 
I AMOUNT TOTAL I 

O I R E C l  ' DIACEC 
DATE 

JAN 4 
JAN 4 
JAN 4 
J A N  4 
JAN 4 
JAN 4 
JAN 4 
JAN 4 

JAN 4 
JAN 4 
JAN 4 

JAN JAN t 
JAN 2 
J AN 
JAN 4 
JAN 4 

J AN 
JAN 
JAU 6 
JAN 6 
JAN 4 

J AN 
JAN 4 
JAN 6 
JAN 6 
JAN 6 

1 CALLS 

MELBOURNE 
COCOABEACH 
TIWSVILLE 
COCOA 
COCOA 
EAU GALLIE 
COCOA 
COCOA 
ORLANDO 
ORLANDO 
W I  NTERPARK 
SANFORO 
LEESEURC 
MEtWURNE 
WINtERPARK 
LKWAVIST 
ALPHAREITA 
ALPHAREITA 
ORLANOO 
COCOA 
ORLANDO 
COCOA 

COCOA 
COCOA 
DXR ASSIST 
BALTIMORE 
COCOA 
D I R  A S S l S T  
D I R  A S S I S T  
JACKSONVC 
D I R  ASSTST 
TALLAHASSE 

PLACE CAL 

cocon 

.LED 
FL 
FL 
FL 
F t  
FC 
Ft 
FL 
FL 
FC 
F t  
FL 
FC 
FL 
FC 
FL 
FL 
CA 
CA 
FL 
FL 
FC 
FL 
FL 
FL 
Ft 
DA 
NO 
FL 
DA 
DA 
FL 
D A  
FL 906 

*RATE 
Hb 

HO 
HD 
HD 
HD 9 9AM 
HO '!I I A M  

HD 
Hb 
HE 

HD 
HO 4 A M  
HO 
HO 

11 AH 
HO 

BO 11 AM 

PM 
HO 1 4PM 
Hb 124SPM 
HO 1246PM 

?$E 
eH! I1 SAM 

1 3 
i 
1 
4 
1 
1 

li 1 

a 
i 
2 

I 
I 
1 
t 
! 
I 
I 
t 
! 
t 
! 
I 
I 
I 
I 
I 
I 
t 
I 
I 
I 
I 
1 
I 
I 
f 
I 
I 
I 
1 
I 
t 
I 
I 

O I  
I t 
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I 
b I 

I 
I Af&T COlrMJNICATIONS 
I 
1 

ACCOUNT NUMBER: e m  DATE: MAR 2, 99% J UP 
407-57s- 662 646 0457 

PAGE 12 
I AMOUNT TOTAL I 
I 
I 

FOR QUESTIONS REGARDING AT&f CHARGES CALL 1-800-3tS-0138 
I 

IMSELC X TICKET JD 1 CALLING CARD CALLS 
DATE. PLACE-CALLED !YUM8€B_CALLED *RATE ,?TME MJN a -n FL 3 -7272 HDC 344PM 1 

SUBTOTAL 
FL 4 8  338-3455 

FEB 4 D f R  ASST 
FR STUART 

CHARGE FOR ITEMIZED CALLS 1.20 
FEDERAL TAX 
STATE TAX 

I COLINTY TAX 
FLORIDA GROSS RECEIPTS SURCHARGE 

AT&T CURRENT CHARGES 
SU8TOTAL 

f FOR QUESTIONS ABOUT YOUR LOCAL COMPANY CHARGES PAYMENTS, 
I OR YOUR ACCOUNT BALANCE PLEASE CONTACT YOUR LdCAL 
I TELEPHONE COMPANY. THEfR NUMBER IS LOCATED ON THEIR 

I MESSAGES 
I 
I MOVING3 ADDING t CATIONS' N CE ON LONG DISTANCE 
I SERVIci? CALL & ON 1 600 5f9$!86. 
I 

I PORTION OF THIS e u .  
*****+***** 

1 .LU 1 

tf 
.25 

1 .45 

I T H I S  P O R T I N  OF YOUR @ILL IS PROVIDED AS A SERVICE TO AT&T. THERE IS NO CONNECTION BETWEEN 
I S M H E R N  @ELL AN0 AT&T. YOU MAY CHOOSE ANOTHER COMPANY FOR YOUR LONG OISTANCE TELEPHONE 
I CALLS WHIL€ STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM SOU'THERN BELL. 
I*RATE APPLIEO - S€E BACK OF PACE 
1 *** L1S *** 

I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

i 
t 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
1 
I 
I 
I 
I I 
I 

OPERATOR ASSISTANCE NETWORK 2 646 0457 
I 

BILL ACCOUNT OATE: NUMBER: k k - 5 3 5 v 4  JUP 
PACE 

I 
- I  

AROUNT TOTAL 

IMSBLC X TICKET I D  
CALLING CARD CALLS 

DATE PLACE CALLED M B E R  CALLED *RATE TIME MIN 
LONG DISTANCE PROVIDER - ATC LONG DISTANCE 

c JL20 
C Jl.20 

1. FEB 9 DXR ASST -1 $2  BNC 126PPI 7 1 m o o  

2. FfB 9 ALPHARETTA FR WPALMBEACH ![ GA f 4 44 381[71 - 47 BDC 128pt9 2 1.32 
4.18 3. FEB 9 ALPHARETTA CA 4 44 - 47 8DC 149PM 13 

79 - f? FR WPALMBEACH FL 

6.10JLZ0 FR,WPALMBEACH FL 7 79 -5776 
SUBTOTAL 

TClTAt CHARGE FOR ITEMIZED CALLS 6.50 

OPfRATOR ASSISTANCE NETWORK CURRENT CHARGES - - 

HELPFUL NOMBERS FOR OPERATOR AS ST NETWORK 
@ I L L I M  QUE STIONS 1-8d$6-%!E 

I 
f 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
! 
1 
t 
I 
I 
I 
I 
I 
I 
I 
f 
1 
I 
I 
I 
I 
I 

a00789 
a00789 
300789 I I 

I 
I 
I 
I 
r 

THIS PORTION OF YOUR e u  IS PROVIDED AS A SERVICE TO OPERATOR ASSISTANCE NETWORK, THERE IS NO 
CONNECTION BETWEEN SOUTHERN BELL AND OPERATOR ASSISTANCE NETWORK. 

*RATE APPLIED - SEE EACK OF PACE 



Fax Cover This IS a confidential message, intended s~ le iy  for the person to  whom 
it IS addressed, If you tceeivc this message in errw, please forward it 
to rhc correct person, or mail it back to US. Thank YOU. 

To PLIC CONSUMER AFFAIRS DICK DURBAN 3 I3  I87T 

F a  NO. $00-5 1 I -OB09 

From E Legare 

DatelTlme 9120/00 at 8 A  I AM 

Subject Phone Serfice 

Pages 4 , including this one 

HERE IS A COPY OF BELL SOUTH &ILL FOR DOCUSWRCH 
INTERNATlONAL RESEARCH AND A B 0  FOR A% 8 UNLIMITED 

I HAVE OVER AND OVER ASKED WHY MY BILL 15 NOT THE 
0ASlC $29,00 PLUS CALLER ID OF 7,50 AND CALL WAlTlNC 5.80 

WHICH COMES TO 42.30 NOT $66.04 A MONTH THAT IS A 
DIFFERENCE OF $23.74 

PLUS ADDITIONAL LISTING OF TOTALING $4.80 A MONTH. 
ON DOCUSEARCH BILL 

A DIFFERENCE OF 28.54 PER MONTH 

ON THE A ik B UNLlMlTED THEY CHARGED 93.62 

ADDITIONAL LISTING OF 6,QO PER MONTH 

ADVERTlSlNG CHARGE OF $4 I .OO PER MONTH 

BILL SHOULD HAVE BEEN $27.40 PLUS CALL WAITING 5.80 AND 
7.50 FOR CALLER ID TOTAL $4070 NOT $93.42 

DIFFERENCE OF 52.92 OVER CHARGE PER MONTH 

THE CREDIT THIS fS MONTH THEN 14 THE TOTAL THEY CLAlM 
15 PAST DUE 

ON A & B UNUMiTED FOR ONLY 36 MONTHS IT MIGHT MORE bd X 

THE TOTAL CREDIT IS $ 1905. I 2  

ON DOCUSEARCH FROM 1/99 TO NOW CAEbFT IS $599.34 



U 

FOR ONE MONTH IN THEIR I WANTED CALL FORWARDING 
BUT IT DID NOT WORK PROPERLY WITH MY CELL PHONE 5 0  I 
TOLD THEM TO REMOVE 17 AS YOU CAN SEE THEY NEVER DID. 

THIS DOES NOT INCLUDE ALL THE LONG DISTANCE OVER 
CHARGES FROM I990 ON MY PHONES THAT COMES TO 
AROUND $3000.00 

I WANT THE 56 1-575-0662 TURNED BACK ON ASAP NOW 

THE CHARGES ARE IN DISPUTE AND THM TURNED THE 
PHONE OFF AFTER THE DISPUTE WAS FILE THEY OWE W €  BIG 
TI ME 

PER OUR D I S W S S D N  YESTERDAY 

OTHER PHONE NUMBERS INVOLVED ARE 561 -743-2366 
56 I -743-9f74 

THANK YOU 

E .  LEGARE 



@ BELLSOUTH Page 2 
bOCtlSEARCH I NTL RESEARCH I YC 

Accntinr NIJmbsr :  561 575-0662 647 0450 
B i  I I P e r i o d  D ~ t e :  May 2, 2000 

---- . . - -  - - 

Helpful Numbers 
Bel lSouth Telacammunicntions, I n C .  (BST) 

?KIT1 NiJmhqrg f o r  o t h e r  companies are  listed on t h e l r  b i t !  pages.  

Bllllng Questions nr t.o P l m e  an Order: 
I f  c a l l i n s  f r o m  v " . t r n  t h e  Florida BeI lSaL i t f i  service area . . . . . . .  
If ca I I i ny fruni I ) ! ! .  s i  de F 1ur.i Ja ur  oiilsi de Ihe 
F l m i d a  B e l 1 S o t r t . h  l r ~ r v ~ c e  area .................................. 

Repn i r : 
l r  celling from w r - c i n  t h e  1-lorida Dellsouth s e r v l c o  a r c 0  ....... 

780-2ROb 

1 BOO 753-8172 

780-2222 

i?iQnth[y Local Srrvii - ' i p  CXuripcs 
Monfh/ j~  L m d  Fcrricr - &r* 02 thru .Tun UI 
Rrwic L5'urvlCes Qtmnh'ty 

- 

1 .  FCC L o c a t  H i i m h ~ r  P o r t s h i  l l t y  L i n e  Chargs - L i n e  1 ... 
b e h a l f  [If Parfir R C  U v i i c  Coltnty.  . 1 . I .  

3 .  FCC Charge  f-nr- N ~ t w a r k  ACCBSS 1 ... 
i+. TeiecoamtJnic?l "IS A ~ c e $ $  system Act Surcharge 1 ... 

Oprirrnul S t ~ t l i c r s  pmr,  rif)' 
5. Complete Cho:i-r!@ for Business 1 L i n e  Package 1 ... 

Bus i ness L I rif? 1 
Additi3naI I ~ ~ . t n g  1 

Ca I I b!q i r; I ng 1 
F l e x i b l e  C a l  Forwarding 1 
C8 1 l e f  IT) Nfrnhtar [)e I i very 1 

6 .  AdditiDnsl 1 i r . i n g  4 ... 
7 .  Inside Wire M~+nc.ansnce S e r v i c e  P l a n  1 . . .  

Total O p t i o n 3 1  S e r v l r - e F  ........................................ 
Total Hwnthly Local S e rvic~ Chargws ............................. 

2. E m e r q e i e y  9 1 "  " h a r p - .  T h i s  charge i s  b i l l s d  nn 

T n t a  I B A S  i v  S c t . v i  I:VC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

You have selscted 1 . t i ~  Po l  lowing features:  

Other Charps  and Crt t i in  
OireCtnry As<is tnnc i?  ( r l A )  Uoage 

8 .  1 Call:sl 1.0 l o c a l  DA a t  No Charge .................. 
9. '4 Catl'cl t o  l o c a t  DA d t  SO.25 Each . . . . . . . . . . . . . . . . .  

1U.  5 Caillsl 1.0 Yationai DA a t  $0 .95  Each . . . . . . . . . . . . . .  
T o t a l  Other Chargers and C r e d i t s  ................................. 

,4maant 

+* 30 
3 . 5 0  3 . 5 0  

I O 9  
4 2 4  
- .a9 ** 

I h i t  C h r p  

52 .On 5 2 .  DO 

1.20 ; 4 . m  _- 
# ** 5 .oo 

61. .80 
66 .O4 

Amount 



27.40 

9.00 
6 2 . 3 0  
9 3 . 6 2  



Doc-Hearch, 

To. 
@Fax 
From: 
Date: 
Re; 
Pagea 

5 .-.. -9 x- 7 SC'U 
PAM 
954.5- 
Betty Legare 
Monday, August 19, 1930 759 AM 
40f .. 57 5 -0662 FAX 40 7 - 74 3 2 366 

3, including this 

I NEED YOU TO MAKE SURE THAT ALL MY PHONES ARE BEING BILLED BY t 0 I AND 
FROZEW TO LDJ 

TIME I THINK THEY ARE LEI AGAIN. 
I HE /43-[3774 743.2366 HAVE BEEN SWITCHED TO DIFFERENT CARRIERS. AT THIS 

THtS HAS GUT TO STOP HAPPENING 

-.. --- ALSO 1 NEED YOU TO ADD 561-747-9187 TO THE LONG DISTANCE LIST. - '. THIS HAS BEEN GOING ON EVER SINCE THE LONG DISTANCE AR&A CODE Cl4ANGESZ 

T H E  NEXT MONTHS THEIR ARE JUST MORE LONG DtSfANCE CARRI€RS BILLING ON MY 

€3'1 f H €  Wf\Y YOU BILL US DIRECTLY SO NO BILLS SHOULD 8E (IN MY PHONE BILLS 
WHO ARE. TELCO 

'* x.., 
I HAVE FAXED ElLtS TO YOUR OFFICE BUT IT DOESNOT SEEM TO BE RESOLVED \ 

I 

i 
LINE. j 

i 
,i 

DIAL & SAVE 

BELL SOUTh / 

BUDGET CALL . /  
n 

' ', 

-*. . THANK YOU, 



forward it to the correct person, or mail it back to us. 

/- 

7 L 1 .  

TO 
I 

\ 
\ % 

Fax: /' 800-5114809 

From 8etty 

DateRime 03/24/00 

Subject PHONE SERVICE 

Pages , including this one 
I 

I _  

I ' : ,  I 1 1  
! i  a ' 

HERE IS A COPY OF ONE OF THE E1Ll.S THEY HAVE 
TURNED MY PHONE OFF FOR I HAVE ASKED OVER AND 
OVER AGAIN FOR MY CREDITS FROM 1990 TO 1994 THEY 
TOTAL OVER A THOUSAND DOLLARS ON JUST THE 
561 -5750602. 

I HAVE FAXED CHERLY GATES AT 305-265-95W THE LDDS 
INFORMAT1ON I AM GETTlNG TOGETHER THE BILLS FROM 
1996 TO 1094. 

THEY HAVE AGAIN TURNED OFF MY BUSINESS SERVICE 
OFF, COSTING ME CUSTOMERS AND MY REPUTATION, 
AND STRESS. 

THEY FIRST IN THE NEW EPISODE CLAIM THEY ARE 
REPORTING THE INFORMAT1ON TO THE COT DEPT WHICH 
THEY APPARENTLY DO NOT BECAUSE THE PHONE 1s 
AGAIN TURNED OFF. MORE STRESS.... 

IN THE TIME BELL SOUTH OR SOUTHERN E L L  HAS 
PROVIDED SERVICE I HAVE COMPLAINED MQNWLY IF 
NOT WEEKLY ABOUT STATIC ON THE LINES AND OTHER 
PHONE LINE PROBlEMS. THEY MAY FIX THEM FOR THE 
MONMENT BUT THE PROBLEMS REOCCUR. 

IN THIS I THINK I SHOULD HAVE CREDIT FOR AT 
FOUR MONTHS OF SERVICE ON ALL FOUR LINES. 

/%-ig%?- 

I NEED THE 561-5754BeZ TURNED ON ASAP. 

Thank You 



Shirley Stokes 

From: 
Sent: 
To: SStokes@PSC .STATE. FL.US 
Subject: 

System Ad m in I st ra tor [postmaster@ bel lsou t h . com] 
Wednesday, September 13,2000 11 :02 AM 

Delivered: Elizabeth Legare (Docusearch International Research, I nc., Request No. 31 31 87T 

Importance: High 

Elizabelh Legare 

(Docusearch I <<Elizabeth Legare (Docusearch International Research, Inc., Request No. 
3 13 187T>> Your message 

To: 'patricia.a.godsi@bridge.bellsouth.com' 
Cc: Shirley Stokes 
Subject: Elizabeth Legare (Docusearch International Research, Inc., 

Sent: 
Request No. 3 13 187T 

Wed, 13 Sep 2000 1 1 :03: 16 -0400 

was delivered to the following recipient(s): 

Godsil, Patricia A on Wed, 13 Sep 2000 1 1 :01:36 -0400 
MSEXCH:MSExchangeMTA:BLSO 1 :BLSMSGPRV03 

1 



Shirley Stokes 

From: 
Sent: 
To: 
cc:  
Subject: 

Shirley Stokes 
Wednesday, September 13,2000 1 I :03 AM 
'Patricia .a.godsil@ bridge. bellsouth .com' 
Shirley Stokes 
Elizabeth Legare (Docusearch International Research, Inc., Request No. 31 31 87T 

Importance: High 

Please provide me with a complete breakdown of each of the following accounts, including names (name 
changes, if applicable), debits, credits, connection dates, service addresses, and any other information related L 
this complaint by September 20,2000. The customer identified the disputed period of 1990 through 1994. 

561-575-0662 
56 11743-9774 
56 11743-2366 
561/747-9187 

Thanks. 

1 



STATE OF FLORIDA 

Comrmssioners: 
J. TERRY DEASON, CHAIRMAN 
E. LEON JACOBS, JR. 
LILA A. JABER 
BRAULIO L. BAEZ 

~ W I S l O N  OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

$3ubIit &erbice QO"i$SiiIn 

September 1 1 , 2000 

Ms. Elizabeth Legare 

Jupiter, Florida 33478 
9553 - 159th Court, North 

RE: FPSC Request No. 313187T 
Informal Conference 

Dear Ms. Legare: 

Thank you for contacting the Florida Public Service Commission (PSC) about BellSouth 
Telecommunications, Inc., (BellSouth). 

You and BellSouth agreed to have a telephone informal conference on September 27,2000, 
at 10 a.m. You also confirmed your contact telephone number for the conference is 56 1-575-0662. 

We wish to emphasize that th is  process is informal and that the PSC's staff wiIZ only act as 
a mediator of the parties' discussion. We hope that during the informal conference, both sides reach 
a fair settlement. If a settlement occurs, the parties avoid expenses and time of litigation before the 
agency. We have provided the company with a SettIement Agreement Fonn. We have also attached 
a copy of the FIorida Administrative Code Rule 25-22.032, Customer Complaints, for your review. 

We hope this information is helpful. I f  you have any questions, please contact Ms. Shirley 
Stokes at our toll-free telephone number 1-800-342-3552 or at her direct line 1-850-4 13-6 125. 

Sincerely, 

Bureau of Complaint Resolution 
Division of Consumer Affairs 

SAS:sas 
c: BellSouth Telecommunications, Inc. 
Enclosure 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqurl Opportunity Employer 

PSC Wtbsitc: http:/fwww.floridapsccom Internet E-mail: contact@psc.state.fl.us 



Page  1 

DOCUSEARCH I N T l  
Account Number: 561 575-0662 647 0450 

9 BELLSOUTH 
Aug 2 3 ,  20012 

+ ~ ~ ~ ~ # * + * * W ~ U ~ ~ U Y * ~ U ~ ~ ~ * ~ * ~ U ~ * ~ U ~  

* S E E  IMPORTANT N O T I C E  ENCLOSED * 
* ~ ~ , * Y ~ * ~ * Y * c x * * ~ * * * ~ ~ u ~ ~ ~ ~ ~ * ~ ~ u u  

* ~ * ~ * * ~ * * * * u n * * Y Y 8 n * ~ ~ ~ ~ ~ * * ~ * * * ~ ~ ~ ~ ~ * ~ * * ~ ~ * ~ * * ~ * * * ~ * * ~ *  

* You can review and pay your business b i l l  a t  9 

* wnn.smlbiz.betIsouth.com on the world wide web * 
* To view or  pay your res idence  b i l l ,  you c8n go t o  *. 

Y * ~ Y * 8 * ~ ~ ~ 8 0 * * * + * * * ~ * ~ * ~ ~ ~ * * * * * ~ * * ~ ~ * ~ * * * * * * * * * * ~ ~ ~ * * ~ *  

* www.bellsouth.com/blsc on the world wide web * 

I 

__I-. -- -.. .I-._. ^._ .... .._-.. . .. .. .. . I .. . . . . . -. . .. _____.._._________ -------.--.---- ._ " . . - I. * - I ....--a r, 

'**.* PLEASE FOLD, TEAR HERE A N D  RETURN THIS PORTION WITH YOUR PAYMENT. ***** 
!le= make chcck payable to BcIISoiitli in US. fuiids. 

561 575-0662 647 0450 
Aug 23, 2000 
MT €366 E001577 ' $832.14 I I 

9 Check here if 
correspondence 
included. I llllil A r l ,  r I1111 II I1  I l l , l r rrr l~l , t l l l , r l t l  r ill*! I I II I r l I I I -I 

900021 8 

P.O. BOX 33009 
CHARLOTTE NC 
28243-0001 

DOCUSEARCH INTL 
RESEARCH INC 
9553 159TH CT N 
JUP FL 33478-9342 



Page 2 9 BELLSOUTH DOCUSfARCH I NTL 
Account Number: 
Date: 

561 375-0662 647 0450 
AUg 23, 2000 

SEARCH IHTL 
4RCH INC 

159TH CT H 
FL 33478 

teiephons servtce may be interrupted unless  payment o f  your 
ated ch8rgB6 in the  amount o f  $##UREG#unregut4tedeceived by 
T 31, 2000. The t o t a l  amount o f  your b i l l  i s  $832.14. 

service w i l l  not be Interrupted f o r  failure t o  pay unregulated 
as, such as charges far maintenance p l e n s ,  directory advertlsing, 
ass or cellular services o r  Charge6 associated w f t h  900 or 976 
. However, f u r t h e r  s teps may be taken by Bel lSouth  and the 
der o? the service t o  collect unregulated charges not p a i d  by 
ue date.  Any unpaid charges billed on behalf o f  another service 
der may result i n  Interruption o f  t h a t  service, reconnection 
3, or further collection a c t i o n  by t h o t  aervlce provlder. 

i r  telephone service Is in terrupted f o r  non-peymtrnt o f  regu la ted  
3s a rsstorstlon o f  s w v i c e  charge wl I {  app ly  and B new or 
o n a l  deposlt may also be requested. T h i s  i s  the  only w t l t t e n  
c a t i o n  you w l l l  receive. You may not be celled. In addft lon,  
:r n o t i c e  may not be given b e f o r e  discontinuing servfce If a 

i s  dishonored. 

ue you 8~ 8 customer end hope t h a t  you can he lp  u6 avoid t h i s  

a t i c e  was prepared, ptease accept our thanks and disregard t h i s  
by sending your payment t o d a y .  If you have paid your b l I I  since 



DOCUSEARCH I NTL 
Account Number: 
D a t e :  

3u heve any questions, p l e a s e  c a l l  780-2787 from 
de the m a t  area  o r ,  1 800 285-4426 i f  d i e l i n g  
outside the local a r e a .  

m t  Representative 

Page 3 

561 575-0662 647 0450 
hug 23, 2000 



=A> NAME: 
=AX NUMBER: 

LAST TRANSACTION REPORT FOR HP FAX-700 SERIES VERSION: 01.03 

DATE: 04-AUG-00 
TIME: 10:29 

D o T E T I M E  PFMnTF F4X NAME AND NU= l2!Jx" ffiREsULT DIAGNOSTIC 
6 A 3 8 4 0  1 00084 -2 -AUG lor26 S 613053509091 0:02:49 4 OK 

S=FAX SENT 
I=POLL I N ( F A X  RECEIVED) 
O=POLLED OUT(FAX SENT) 

-3 PRINT THIS REPORT AUTOMATICALLY, SELECT AUTOMATIC REPORTS I N  THE SETTINGS MENU. 
-0 PRINT MANUALLY, PRESS THE REPORT/SPACE BUTTON, THEN PRESS ENTER. 



STATE OF FLORIDA 

Comrmssioners: 
J. TERRY DEASON, CHAIRMAN 
E. LEON JACOBS, JR. 
LILA A. JABER 

DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

FACSZMILE TRANSMITTAL COVER SHEET 

RE: Inquiry# 313187'1: 

DA TE: Aumst 4 ,  2000 

TO: Pat Godsil 

O FFICE/B USINESS: BellSouth Telecormmications 

FAX NUMBER: (305 1 350-9091 

FROM: DIWSIUN OF CONSUMER AFFAIRS 

FAX NUMBER: (850) 413-7168 

TELEPHONE NUMBER: (850) 413-61 00 OR 1-800-342-3552 

COMMENTS: 

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 4 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative AetiodEqusl Opportunity Employer Internet E-mail CONTACl@PSC.STATE.FL.US 



A 
FLOMDA PUBLIC SERVICE COMMISSIOS 

Customer's Name: MS, Elizabeth Leeare [kcusearch International Research, Inc I 

Authorized Representative: z , B H f i  

Please describe the facts that are in dispu 

*.-e 6 (p- 91 C F  ftcase identify the dollar amount in dispute: 

X T I C E :  This fom must be pastmarked by 07-29-00 Fai lure  to p r o v i d e  this 
i n f m " t i o n  may result  in denial of a e  i n f o m a l  conference request. 

?SC/CAF Form X (09/99) 



Ms. Elizabeth Legare 
Page 2 
July 14,2000 

We hope this information is helpful to you. If you haw any questions, please contact me 
at our toll-fiee telephone number 1-800-342-3552 or at my direct line 1 -S50-413-6119. As I 
previously stated, the form must be completed and returned to us within 15 days. 

LAR:sas 

Enclosure 

PSUCAF Fomi X 

c: Bell South Telecomrn uni cat i ons, hc. 

Sincerely, 

Leroy A. Rasbeny, Chief 
Bureau 6 f Ccmpl ai nt Resolution 
Division of Consumer Affairs 



Commissioners: 
J. TERRY DEASON, CHAIRW\N 
SUSAN F. CLARK 

LILAA. JABER 
E. LEON JACOBS, JR. 

STATE OF FLORIDA 
DIVISION OF CONSUMER AFFAIRS A 

4 z B EVEFUE E D EM ELLO 

(850) 4 13-61 00 
TOLLFREE 1-800-342-3552 

0 I RFCTOR - 

Juiy 14,2000 

CERTIFIED AND REGULAR MAIL 

Ms. Elizabeth Legare 

4521 PJ 3oulevard, Suite 112 
Palm Beach Gardens, FL 3341 8 

Docusearch Intematiorial Research, 

RE: Informal Conference Request 
FPSC Request No. 313187T 

Dear Ms. Legare: 

' /' u -  + 

Thank you fox contacting the Florida Public Service Commission (PSC) about BellSouth 
Telecommunications, Inc. We appreciate the opportunity to help you. 

In compliance with the Florida Administrative Code (FAC) 23-22,032(8), you must complete 
the attached PSC/CAF Fonn X ,  and return it to the Commission within 15 days from the date of h s  
letter. If the completed form is not postmarked by July 29,2000, your informal conference 
request will be denied. 

Upon receipt of the completed form, the Director of the Division of Consumer Affairs will 
review the statements to determine if an informal conference should be granted or not. If so, a staff 
member will follow up with you. If the informal conference request is denied based on a finding that 
the complaint states no basis upon which relief may be granted, a recommendation will be made to 
the Commission to dismiss the complaint. You will be notified in writing about this decision. 

CAPITAL CIRCLE OFFIC'E CENTER 2540 SHUMARD OAK BOIILEVARD 9 TALLAHASSEE, FL 32399-0850 
An Affirmative Actlon/Equrl Opportunlt) Employer 

PSC' Website: http://w~vrt..norldapsc.com Internet E-mail: contsctepsc.siate.n.us 



STATE OF FLORIDA 

Commissioners: 
J. TERRY DEASON, CHAIRMAN 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JABER 

DWlSiON OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
D~RECTOR 

TOLL FREE 1-800-342-3552 
(850)413-6100 

July 14,2000 

CERTIFIED AND REGULAR MAIL 

Ms. Elizabeth Legare 
Docusearch International Research, Inc. 
452 1 PJ Boulevard, Suite 1 12 
Palm Beach Gardens, FL 334 18 

RE: Informal Conference Request 
FPSC Request No. 313187" 

Dear Ms. Legare: 

Thank you for contacting the Florida Public Service Commission (PSC) about BellSouth 
Telecommunications, Inc. We appreciate the opportunity to help you. 

In compliance with the Florida Administrative Code (FAC) 25-22.032(8), you must complete 
the attached PSC/CAF Form X, and return it to the Commission within 15 days from the date of thrs 
letter. If the completed form is not postmarked by July 29,2000, your informal conference 
request will be denied. 

Upon receipt of the completed form, the Director of the Division of Consumer Affairs will 
review the.statements to determine if an infonnal conference should be granted or not. If so, a staff 
member will follow up with you. Kthe informal conference request is denied based on a finding that 
the complaint states no basis upon which relief may be granted, a recommendation will be made to 
the Commission to dismiss the complaint. You will be notified in writing about this decision. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, F'L 32399-0850 
An Affirmative ActionEqunl Opportunity Employer 

PSC Wtbsite: http://www.floridnpsc.com Internet E-mail: contact@pscstate.fl.us 



Ms. Elizabeth Legare 
Page 2 
July 14,2000 

We hope this information is helpful to yo , Ifyo have any questions, please contact r 
at our toll-free telephone number 1-800-342-3552 or at my direct line 1-850-413-61 19. As I 
previously stated, the form must be completed and returned to us within 15 days. 

Sincerely, 

Leroy A. Rasberry, Chief 
Bureau of Complaint Resolution 
Division of Consumer Affairs 

LAR:sas 

Enclosure 

PSC/CAF Form X 

c: BeIfSouth Telecommunications, hc. 

e 



FLORIDA PUBLIC SERVICE COMMISSION - - 
INFORMAL CONFERENCE REQUEST FORM 

Customer’s Name: . Elizabeth Legare (Docusearch Intemational Research, Inc. 

Authorized Representative: 

Address: 

Telephone Number: (Voice) 

E-mail address (if any): 
. .  . . . .  

Heuse address the following statements wing additional puges if necessa y. 

Please identify the issues to be resolved. 

Please describe the facts that are in dispute. 

Please identify the dollar amount in dispute. 

?lease provide a suggested resolution or the relief sought. 

.VOTKE: T h i s  form must: be postmarked by 07-29-00 Failure to prov ide  this 
information may result: in denia l  of the informal COnferPnce request. 

?SC/CAF Form X (09/99) 



Fax Cover This is  a confidentiat message, intended solely for the person to whom 
it is addressed. If you receive chis message in error, please forward it 
to the correct person, or mail it back to us. Thank you. 

To PUC CONSUMER AFFAIRS BEVERLEY DEMELLO 

Fax NO. 800-5 I 1-0809 

From ELlZAGETH CEGARE 

DatelTime 7/10/00 at  I 1 :36AM 

Subject INFORMAL CONFERENCE 

Pager 12, including this one 

PHONE 561 -575-0662 

I WOULD LIKE AN INFORMAL CONFEREN E WITH BELL SOUTH 
AND THE PUC. CASE NUMBER 304206T ) 313 1 877- 

THANK YOU, 

E. LEGARE 



HP Officeiet 
Personal Pririter/Fax/Copier 

Fax Log Report 

Jul-17-00 10:02 . 

Idcnti fication 

BELLSOUTH 

Rcsult P a e e s m  - -  Date Time Duration Diamostic 

OK 05 Sent Jul-17 1O:oO 0O:Ol: I9 0025c2030022 
~ 

I 3.0 1.8 



STATE OF FLORIDA 

Comrmssioners: 
JOE GARCLA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JABER 

DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

FACSIMILE TRANSMITTAL COVER SHEET 

DA TE: 3 - 1 7 -  00  

F M  NUMBER: 

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER: (850) 413- 71 68 

TELEPHUNE NUMBER: (850) 413-6100 OR 1-800-342-3552 

COMMENTS: 

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: @ 5 

CAPlTAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Alfirmative ActionlEqurl Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.WS 



STATE OF FLORIDA 

Comrmssioners: 
J. TERRY DEASON, CHAIRMAN 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JABER 

D~WSION OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

July 14,2000 

CERTIFIED AND REGULAR MAIL 

Ms. Elizabeth Legare 
Docusearch International Research, Inc. 
452 I PJ Boulevard, Suite I 12 
Palm Beach Gardens, FL 3341 8 

RE: Informal Conference Request 
FPSC Request No. 313187" 

Dear Ms. Legare: 

Thank you for contacting the Florida Public Service Commission (PSC) about BeIlSouth 
Telecommunications, Inc. We appreciate the opportunity to help you. 

In compliance with the Florida Administrative Code (FAC) 25-22.032(8), you must compIete 
the attached PSUCAF Form X, and retum it to the Commission within 15 days fiom the date of th~s 
letter. If the completed form is not postmarked by July 29,2000, your informal conference 
request will be denied. 

Upon receipt of the completed form, the Director of the Division of Consumer Affairs will 
review the statements to d e t e d e  if an informal conference should be granted or not. If so, a staff 
member will follow up with you. Ifthe informal conference request is denied based on a finding that 
the complaint states no basis upon which relief may be granted, a recommendation will be made to 
the Commission to dismiss the complaint. You will be notified in writing about this decision. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMAJW O A K  BOULEVARD TALLAHASSEE, F'L 32399-0850 
An Affirmative Actioaqual  Opportunity Employer 

PSC Wcbritr: http://www.noridnpsc.rom Internet E-mail: contaci@psutnte.fl.us 

. -. 



Ms. Elizabeth Legare 
Page 2 
July 14,2000 

LAR:sas 

Enclosure 

PSC/CAF Form X 

c: BellSouth Telecommunications, Inc. 

U stions, please c We hope this information is helpful to you. If you have an) ntact me 
at our toll-free telephone number 1-800-342-3552 or at my direct line 1-850-41 3-61 19. As I 
previously stated, the form must be completed and returned to us within 15 days. 

Sincerely, 

Leroy A. Rasberry, Chief 
Bureau of Complaint Resolution 
Division of Consumer Affairs 



FLORIDA PUBLIC SERVICE COMMISSION - - 
INFORMAL CONFERENCE REQUEST FORM 

FPSC Compliant Number: 

Customer’s Name: MS . Elizabeth Legare (Docusearch International Research, Inc. 

Authorized Representative: 

Address: 

7’1 31 8773 

Telephone Number: (Voice) (E;=) 

E-mail address (if any): 

Please address the following statements using additional pages if necessary. 

Please identifjl the issues to be resolved. 

Please describe the facts that are in dispute. 

Please identify the dollar amount in dispute. 

Please provide a suggested resolution or the relief sought. 

NOTICE: T h i s  form must be postmarked by 07-29-00 Failure to provide this 
information may result in. d e n i a l  of the informal conference request. 

PSC/CAF Form X (09/99) 

- -  . -  -.. - _I - - . 
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Fax Cover This is a confidential message, intended solely for the person to whom 
it is  addressed. If you receive this message rn error, please forward it 
to the correct person, or mail it back to us. Thank you, 

TO PUC CONSUMER AFFAIRS BEVERLEY DEMELLO 

F ~ x  NO. 800-5 I 1-0809 

From ELIZABETH LEGARE 

DatdTime 7/ 10/00 at I 1 :36AM 

Subject INFORMAL CONFERENCE 
Pages 12, including this one 

PHONE S41-575-0662 

I WOULD LIKE AN INFORMAL CONFEREN E WITH BELL SOUTH 
AND THE PUC. CASE NUMBER 304266f ) 313 1 77-* 

THANK YOU, 

E. LEGARE 
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Company Name 

\ 

INTER5TA"l'li: 3 
INTRASTATE:; ~ 9 

Rate: Country 4: Rmte : Cdurltly 31- - 



I h i  ’ 

b\ar-06-96 0 9 : 5 Z A  BUSINESS A D V . / L D I  

LDI 1 NEW VALUED CUSTOMER APPROVAL FORM 

BILUNQ ADORE98 AND PHONE NUMBER UN YOUR LOCAL PHOHE BILL 

N w  eat ~. 

. .- 

BILLING INFORMATION 

LEC 
U 

I appoint Lone Oistance Inimatknal (LDI) as my primary long distance cartler. to act as my agent in a’{ matlsrs relating to long distanoe service 
m the !erephone lines Indicated. I do understand Iht there may k a namtnal charge “n my local telephone company to swllch my sem108. 
Sarvlces provided under thls agreement am under ihs customer aoreemunl and mndjflong whish are staled on the reverse aide. 



, 

Nationdaf  

. 

FROM: STUART ZUCKEBMAN 

TELEPHONE 8 1954) 491.9300 or' 'l-809-881-8880 ext  A75 

.. . - FAX# 19541 497-9520 or (800) 881-9302 

TIME: 1_1 / A ' 3  0 # OF PAGES - a .  



- Nation 

LETTEK OF AUTlCiORIZATION 
APPOINTMENT OF RESPONSIBLE ORGANIZATION 

- A- .-.-- 

' Kequcsteddateand timc for E S P  ORG changes: 

('l'bis date C l M O t  prwcdc t h t  industry cffwtivc date far 800 potlability implementation 
(schduled for 5/1/93 1 und i s  subject to coordination hetwecn the scrvicc providers and to the 
Hold& satisfactory termination o f  i ts  business rolatfonship with ils current RESP ORG 
provider). I-Idder's account nuinbtr(s) with current NFLOI for tbt 800/888 numbers l is t4 
above: 

J 
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d--amp - .- a 



Authorid Senice Contact Phonc FaxNumbm - 

BTN wcu 
d .  

R U  
1 30 
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0 0  
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I Sales information 1 
Agent Central Services Gmuo. lnc. KSG1 Subagent m u  c IC/ . -7 Sales ID # FLlO3 1 

Packages: 0 3 0  0 325 I23 350 0 400 0 425 0 450 0 500 0 S25 I3 550 

I Biling Monugcmnt Rt?pon?s I 
Igl Basic Packagc 
I3 Additional Reports 

0 Chronologicai by ANI 13 Accounting code by ANI 

0 Area Code Summary 

&I Summary by Day of Month 
L3 County Code Summary 

0 25 Longest Calls 

D Summary by Time of Pay 
25 Most Frequent Calls . 

t 
_ _ ~  -~ 

BMng M d u  
QQapcr C l  Magnetic Tape: SlO/Month cl Disktnc: S]lW?donth 
Additional Information: 

. . . , , -.- ~ ,.. . -.I .. 1. .  . . . . . ,  . . ~ - -  ~ . . . -  - .  
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Kate Smith - 
To: 
Subject: 

kiawah@minespring.com 
ALEC List 

From the computer of Kate Smith 

I got your voice message this morning. I'm sorry, but the list of 
alternate phone companies is over 70 pages long. We certify companies 
for the state of Florida and not specific geographical areas so there is 
not way to pick out the ones that could be offering services in your 
area. 

You could check the yellow pages in your telephone directory under the 
heading, "Telephone Companies." There should be several listed there. 

1 hope this helps. 

Kate Smith 
ksmith @psc.state.fl. us 

1 



LAST TRANSACTION REPORT FOR HP FAX-700 SERIES VERSION: 01.03 

DATE : 1 5-JUN-80 
TIME: 14:32 

OTF FAX NAMF AND NUMRFR -TIME ffiREsVLT DIAGNOSTIC 
0:82:85 3 OK 6 A 3 8 4 0  1 88884 ‘5-JUN 14:30 S 613853589091 

S=FAX SENT 

O=POLLED OUT(FAX SENT) 
r=PoLL INWAX RECEIVED) 

-0 PRINT THIS REPORT AUTOMATICALLY. 
-0 PRINT MANUALLY, PRESS THE REPORT/SPACE BUTTON, THEN PRESS ENTER. 

SELECT AUTOMATIC REPORTS IN THE SETTINGS MENU. 



STATE OF FLORIDA 

Commissioners: 
JOE GARCW, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
L I M A .  JABER 

DnwoN OF CONSUMER AFFARS 
BEYENEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

FACSIMILE TRANSMITTAL COVER SHEET 

RE: Inquiry# 304206T & 3131872 

June 15, 2000 DA TE: 

FAX NUMBER: ( 3 0 5 )  350-9091 

FROM: DIWSION OF CONSUMER AFFAIRS 

FAX NUMBER: (850) 41 3- 71 68 

TELEPHONE NUMBER: (850) 413-61 00 OR 1-800-342-3552 

COMMENTS: 

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 3 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer Internet EmnP CONTACT@PSC.STATE,FL.US 



STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 

DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

Ms. Betty Legare 
Docusearch International Research 
4521 PJ Blvd. Suite 112 
Palm Beach Gardens, FL 334 I8 

Re: Final Report 
FPSC Inquiry Nos. 304206T and 313187T 

Dear Ms. Legare: 

Thank you for contacting the Florida Public Service Commission (PSC) about Cable & 
Wireless USA, Inc., (C&W) and BellSouth Telecommunications, Inc., (BellSouth). This is the fmal 
report of our investigation into your complaints. We appreciate the opportunity to help you. 

After reviewing your concems, we notified C&W and BellSouth about your complaints. Our 
investigation shows that the check copy sent to C&W for review could not be confirmed as being 
paid by your bank. An outstanding balance remains in the amount of $1,538.92. Without payment 
the company may elect to send the account to collections. Regarding the overbilling, it appears that 
a credit was issued to you for an overcharge of 2 ?4 cents per minute. 

Our investigation of your complaint against BellSouth shows that you had two accounts for 
telephone number 561-575-0662, Account 646 and Account 647. When you closed Account 561- 
575-0662-646 on July 8,1998, Account 561-575-0662-647 was opened under a different corporation 
name. Your dispute seems to center on the billing of Account 646 after it became a business line 
on November 2, 1992. 

We reviewed Account 646 with BellSouth. It appears that you had a claim against MCI 
WorldCom Network Services for $127 from 1994. On February 7,1998, BellSouth arranged a three- 
way cdl with you, MCI, and BellSouth. At that time, MCI sustained its charges because the disputed 
calls were dialed directly from 56 1-575-0662. 

On February 9, 1998, Chris Bauder, supervisor, agreed to rerate the MCI charges and noted 
that the adjustment would be $1,000. Through some internal error, this adjustment did not post to 

An Alfirmative ActiodEqunl OpponunitY EmpfOyW 
PSC Website: www2.sc~.nct/psc Internet E-mail: contact@psc.state.fl.us 
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Ms. EIizabeth Legare 
Page 2 
May 24,2000 

your account until May 2000. When BellSouth applied the $1,000 to Account 646, it left a credit 
of $209.93. This credit was transferred to Account 647 on April 12,2000 and appeared on your May 
2000 statement. 

Our review of Account 647, shows that no payments have posted to it since February 28, 
2000, when BellSouth received your payment of $200. The check for $195 which was mailed on 
May 5,2000, has not been received by the company. The folIowing table shows a billing history and 
payment record on Account 647,561 -575-0662-647. 

~ ~~~ . -~ 

DATE 1 BILL 1 -  PAYMENT 1 BALANCE 1 COMMENTS 

Feb.2000 I I I $817.44 I 
2/28/2000 I 1 $200 I $617.44 I Payment posted 

~~ 

Mar. 2000 I $299.99 I NONE I $917.43 I Regular bill issued 

Apr. 2000 I $304.38 I NONE 1 $1,221.81 I Regular bill issued 

May2000 I I $1,152.24 I $69.57 I BST adjustments posted 

May2000 I $191.79 I NONE I $261.36 I Pastdue5/21/2000 

Your May bill in the amount of $261.36 became past due on May 21,2000. If the company 
does not receive payment or acceptable payment arrangements, your service could be denied again. 

We hope t h s  information is helpfbl to you. If you have any questions, please call us at 1- 
800-342-3552 or use our toll-free fax at 1-800-5 1 1-0809. 

Sincerely, 

Beverlee S. DeMello, Director 
Division of Consumer Affairs 

BSD:kes 

C: BellSouth Telecommunications, Inc. 
MCI WorldCom Network Services, Inc. 



Ellen Pfendl 

From: 
Sent: 
To: 
Subject: 

Patricia. A.Godsil@bridge. betlsou th. com 
Wednesday, April 19, 2000 3 5 4  PM 
PSCREPLY@PSC.STATE FL.US 
313187T DOCUSEARCH 

4- 1 9-2000 

FROM: Ms. Godsil 
Be 11 South 

RE: Docusearch International 
561 -575-0662 

CASE NO. 313187T 

Our investigation reveals that the customer has 2 accounts with same 
number. 
56.1 -575-0662-646 disconnected 07-08-98, and 56 1 -575-0662-647 established 
07-08-98. Upon receipt of the appeal, Ms. Jan Woodham, service 
representative, 

called the customer who said the claim is tolls from 0 1-90 through 12-94 
bills 
on the final bill account number 561-575-0662-646. As info, the service 
that 
was denied was the current service, account number 561-575-0662-647. 

Investigation shows that OR 12-22-97, the customer called the BellSouth 
Business Office to advise us she was having trouble with her calling 
card. The 
BellSouth Rep tested the calling card and it was OK 

On 0 1-07-98, the customer claimed that she has a claim with a carrier, 
and 
because of this claim BellSouth owes her over $1000.00. The rep asked 
her for 
details in reference to the claim since nothing was noted on the account 
about 
a claim. The customer said it’s from 1994 and requested a supervisor. 

Mrs. Lagare advised the supervisor that she has a long distance claim 
with a 
caTTier since 1994. The supervisor agreed to have someone check into 
the 
account and get back to the customer. On 0 1-09-00 a rep checked the 
account 
and could not fine mythmg, so the rep called the customer and left 
word to 
call us. Not having heard from the customer and since the account was 
P a t  
due, the service was denied. 

On 02-07-98 Ms. Lagare again claimed she had a claim back to 1994. The 
customer claimed that she was unable to locate the info, but wanted the 
service 
back on now. Then the customer stated the claim pending with MCI was 

1 

_. 1 . . ~, . . _ .  .. . ..- - . . _ .  



for 
$127.00 fiom 1994. The BellSouth rep called MCI With the customer on 
the line. 

The MCI rep said customer was with them from 5-94 through 5-95. The 
account 
number was 4D885834 and no adjustment will be made since all calls were 
direct 
dialed calls. 

The customer was advised that MCI sustained these charges, so no 
adjustment 
will be issued. 

On 02-09-98 the supervisor Chris Bauder agreed to rerate the MCI charges 
and 
noted that the adjustment would be about $1000.00. 

On 04-24-98, Mrs. Legare called the business office to question the 
status of 
the adjustment. The Rep agreed to contact the person who agreed to the 
adjustment to get this matter resolved. 

On 05-06-98, Ms. called to advise claim still pending. The account was 
noted 
on 05-26-98 that a collection rep spoke to Chris Bauder about the 
adjustment 
not being issued yet. Chris agreed to check the account. 

On 06-05-98, a collection rep called Chris and left word to call. 
Collection 
rep received a message that Chris will return to the ofice on 06-08-98. 
On 
06-12-98 a colIection rep left word to call for Chris. On 06-25-98 a 
collection rep left word to call for Chris. On 06-29-98 a collection 
rep left 
word to call for Chris. 

On 06-30-98, Ms. Legare called upset that the adjustment was not 
received yet. 
The rep advised the customer someone would call her back by 07-06-98. 
On 
07-08-98 this account was final and new account established under a new 
corporation name. 

Upon receipt of this appeal, Ms. Jan Woodham a BellSouth Business 
Service Rep, 
called the customer and spoke to Mrs. Lagare. She said she had a toll 
claim 
back to 1-90 through 12-94. Ms. Woodham questioned which month and the 
carriers she had a questions on. The customer said every month and aif 
carriers but LDDS. Ms. Woodham advised she would need to get a copy of 
these 
bills and call her back. The customer said she wanted her service back 
on. 
Ms. Woodham explained to her the claim is on the final account not the 
current 
account, so the collections department would need to speak to her about 
that 

2 
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account since she did not have a claim on it. Ms. Woodham agreed to 
have 
collections call her. 

In the mean time, Ms. Woodham tried to reach Chris Bauder, she is out 
until 
Monday. Ms. Woodham checked the customer’s bills from 1-94 through 

There was no adjustment issued in the amount of $1000.00. 
7-98. 

On 04- 10-00, Ms. Woodham received copies of the bills in question. She 
found 
that the customer was with the carrier AT&T from 11-02-92 till 08-02-93 
then 
the carrier code was changed to MCI. 

On 04- 1 0-00, supervisor Beverly Murray called supervisor Chris Bauder. 
Chris 
did not have a follow up on this account, but read the notes on the 
account and 
advised us to issue the credit of $1000.00. 

On 04- 1 1-00, Ms. Woodham issued an adjustment of $1000.00. She called 
the 
customer and advised that the $1000.00 adjustment was issued. The 
customer now 
said this was not enough. She now wants copies of the bills back to 

Woodham explained the account was not a business account until 11-02-92 

would mail her copy of the biIls from 1 1-92 to the find bill date of 

However, Ms. Woodham explained that BellSouth would not be issuing any 
more 
adjustments on her final bill and when she receives a copy of the bills 
and 
feels she still has a claim with the carriers, she would need to contact 
the 
carriers. 

1-90. MS. 

. andshe 

08-98. 

The customer then questioned the deposit on the account. Ms. Woodham 
advised 
that was applied to the final bill and she would see that when she 
receives the 
copies sent to her. 

The customer then demanded that the $1000.00 credit adjustment be 
applied to 
her current account under 561-575-0662-647. Ms. Woodham advised the 
claim is 
from the final bill and she has a balance of $790.07 on that account, so 
the 
adjustment would be applied to the find bill, and any credit left over 
Ms. 
Woodham would transfer to the current account. 

The customer got very upset again demanding a letter stating that we 
issue an 
adjustment. Ms. Woodham advised that she would send a letter stating 

3 



when this 
account became a business account, when it was disconnected under the 
name of A 
& B Unlimited, and also an adjustment of $1 000.00 was issued on the 
ac count . 
The customer said fine. 

As info, Ms. Woodham Federal Expressed the bills to the customer along 
with the 
letter on 04- 12-00. Also on 04- 12-00 the $1000.00 was credited to the 
customer's find bill and the credit balance of $209.93 was transferred 
to her 
current account. 

On 4-5-00 Ms. Donna Bertoldi, Collections Representative, called and 
talked to 
Mrs. Legare. Mrs. Bertoldi agreed to restore Mrs. Legare's telephone 
service. 
Mrs. Bertoldi also prepared a worksheet on the customer's account and 
found 
that she was not paying her current telephone charges. 

On 04-12-00 after talking with representative Jan Woodham, Ms. Bertoldi 
recoursed AT&T charges of $81.07, Zero plus dialing of $10.44, OAN 
charges of 
$6.70, and 900 charges of $7.40 for a total of toll charges $105.58. 
Also Ms. 
Bertoldi adjusted the late payment charges totahg $149.64 so the 
adjustments 
totaled $255.22. 

, 

Mrs. Bertoldi called Mis. Legare on 04- 12-00 and advised her of the 
adjustments 
that have been made. The customer was also advised that BellSouth 
needed 
arrangements on the remaining balance of $474.45. Mrs. Legare was 
further 
advised that the new charges of $282.2 I would also be due by April 2 1 , 
2000. 
Mrs. Legare became very loud again and claimed that BellSouth still owed 
her 
money. Mrs. Bertoldi told Mrs. Legare that the charges that were owed 
were 
BellSouth charges and were due, and if she did not call back by April 
20,2000, 
her services would be interrupted again. 
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Fax Cover This is a confidential message, intended solely for the person to 
whom it is addressed. I f  you receive this message in error, 
please forward it to the correct person, or mall it back to us. 
Thank you. 

TO 

Fax : 

From 

Da tdTime 

Su bJ ect 

Pages 

Phone: 

PUC CONSUMER AFFAIRS KATE 

800-53 I -0809 
4 

Betty 

03/24/00 

PHONE SERVICE 

4 , inctuding this one 
561 475-0662 fax 561-743-2366 emaif: 
docusearch amlndsp ring.com 

HERE IS A COPY OF ONE OF THE BILLS THEY HAVE 
TURNED MY PHONE OFF FOR 1 HAVE ASKED OVER AND 
OVER AGAIN FOR MY CREDITS FROM 1990 TO 1994 THEY 
TOTAL OVER A THOUSAND DOLLARS ON JUST THE 
561 -575-0662, 

f HAVE FAXED CHERLY GATES AT 305-265-9564 THE LDDS 
INFORMATION I AM GElTlNG TOGETHER THE BILLS FROM 
1990 TO 1994. 

THEY HAVE AGAIN TURNED OFF MY BUSINESS SERVICE 
OFF, COSTING ME CUSTOMERS AND MY REPUTATfON, 
AND STRESS. 

THEY FIRST IN THE NEW EPISODE CLAIM THEY A R E  
R€PORTING THE INFORMATION TO THE [COT DEPT WHICH 
THEY APPARENTLY DO NOT BECAUSE THE PHONE IS 
AGAIN TURNED OFF. MORE STRESS.... 

IN THE TfME BELL SOUTH OR SOUTHERN BELL WAS 
PROVIDED SERVICE I HAVE COMPLAINED MONTHLY IF 
NOT WEEKLY ABOUT STATIC, ON THE LINES AND OTHER 
PHONE LINE PRO5LEMS. THEY MAY FIX THEM FOR THE 
MONMENT BUT THE PRO5LEMS REOCCUR. 

IN THIS I THINK f SHOULD HAVE CREDfT FOR AT LEAST 
FOUR MONTHS OF SERVICE ON ALL FOUR LINES. 

I NEED THE 561-575-0662 TURNED ON ASAP. 

f 

Fax 

9, 
Y 

c3, 

Thank You 



B. legare' 



@ BELLSOUTH 
Page 1 

DOCUSEARCH INTL RES€ARCH INC 
A C C O C l f l t  " h e r :  361 575-0662 647 0450 
B i l l  Period D a t e :  Feb 2, 2000 

Thank you for choosing BellSouth. We sincerely appreciate your business, 

l'i-evimt F Cha r.pt~ 
Summary of Charges 

A ni nriri t 
A ~ D I J I - I ~  o f  L a s t  B i l l  464.55 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Less Pnyments . OQ 
Adjustments ................................................... 

Belance ......................................................... 
Cur srnt C'/mr;pcrs 

223.10 
687.6s 

Re I 1 Soitth 

Monthly Local S e r v i c e  Charges 66.04 
Other  Charges nnd C r e d i t s  40.71 

................................. 
..................................... 

Taxes  ......................................................... 
T o t a l  Current .ChRrges f o r  Re1 ISouth Companies ................... 
Charges for  Other  Companies ...................... ;....,......,,. 
T o t s 1  Cir r rent  Charges Duo Beforc Feb 21 ......................... 

11.40 
t78.15 
- 

11 ,64  
129.79 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  fat81 Amount Due 817.44 

, Important Natice(s) 

F- 

YOTAC AMOUNT 561 575-06G2 647 0450 
AMOUNT DUE PAtD 

Feb 2, 2000 DUE 3eFORE 

F e b  21 I $687.65  I $817.44 I 0307 666 

U 

P.O. BOX 70807 
CHARLOTTE NC 
28272-0007 

A000006 

DOCUSEARCH INTL 
RESEARCH INC 
9553 159T.H CT N 
JUP FL 33 470-9342 

- .  . 
. .  . . . . . . .  , . / - . .  - -  ~ 



@I SELL SOUTH 
Peg0 2 

OOCUSEARCW I NTL RESEARCH INC 
Account Number: 561 575-0662 647 0450 
B i l l  P e r i o d  D a t e :  Feb 2, 2000 

Helpful Numbers 
B e l l S o u t h  Tefecommunicatlons, Inc. [BST) 

NOTE: Nurnbers Far o t h e r  companies are listed on their b i  I I pages. 

B i l l f n g  quastlons or ta Place nn Order: 
I f  calling from within the Florida BeltSouth s e r v i c e  area . . . . . . .  
If c a l l i n g  from outsfde F l o r i d a  or  o t i ts ide  the 
F l a r i d n  BellSouth service Rrea .................................. 

Rep8 1 r : 
If cRllinq from w i t h i n  the Florida B s I f S o i i t h  service a r e a  ....... 

You Can A l s o  R e v i e w  and P A Y  Your B i l  i a t  ww.smlbiz.beI lsouth.com 

780-2800 

1-800-753-8172 

780-2222 

Detailed Statement of Charges 

ftlnrf tldv L0c-d S;rrvir*r* <'/?t;rqf~,* 
,I lim My t w n l  ,Srrvicc - F P ~  fj2 thrm ilftir. 111 
l h i s  Srmirer Q rur n f i  ty 

1 .  FCC Local Number Portability Line Charge - Line 1 . . I  

behalf of Pnlm Bc Urtic Crirrnty. 1 ... 
3 ,  FCC Charge f o r  Network A c c e s ~  1 . . I  

4* Telecommunicatrons Access System A c t  SrrrchRrge I ... 
flptinnnl Swvircs Qrmntiry 

5 .  Complete Choice@ f o r  8usincss 1 Line PackRge I . I .  

2. Emergency 911 Charge. T h i s  chnrgs i s  bliled on 

Tot f t l  B a s i c  Services ............................................ 

You hRve se lec ted  the following featirres: 

YOU are  saving $1.85 R month by selecting this plan 
w i t h  the above I isted feature( s )  

Bi ts  t ness L 1 ne 1 

6 .  Additional l i s t i n g  4 . * ,  

7 .  Ins i de W i  r e  Wa i n t m a n c e  Sersvi ce P I an 1 ... 
T o t a l  Optional Services ......................................... 
Totet Honthly Locat Serv ice  Charges ............................. 
mwt. C'llcrrp fUId C.k!iJifS 

8 .  LAte Payment Charye ....................................... 
9 .  Interest ChRrge on Unpaid B ~ l ~ n c e  ........................ 

Work Completed On Jan 24, 2000 

Directory Ass i stance ( D A )  Usage 
lo .  Chwge f o r  returned check ................................. 
11. 1 CnIi{s) to 555-1212 F I ~  $0.89 Each ................. 
12. 1 CnIl(5) tu N a t i o n a l  Dh st $ 0 . 8 5  Each .............. 

T o t a f  Other Charges snd Credfts ................................. 

g Q t l R n t i t Y  nnd/or Unit Charge m a y  not  ~ p p l y  

ry Icy .30  
3 .50  3.50 

.09 
4.24 

52.00 52.00 

- .a9 a* 

CJnit C h w p  

1.20 4.80 
5 . 0 0  

61.80 
66.04 

- # u* 

Atnsrrnr 
9 .00  

10.01 

20.00  

85 
.B5 

40.71 
- 

ORIGINAL 
** llnregii I R t e d  Charge 

You Can A l s o  Review ~ n d  Pny Your B i l l  a t  w~~.smlblr.bellsairth.cotn 
BP AClUOOO6 (cant inrred), 

. - ._. ,~ . -  , . ~  . . . . . . . . . . . . . . .  
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Pflge 4 
DOCUSEARCH INTL RESEARCH INC 
ACCOLtflt Number : 561 575-0GG2 647 0450 
B i  I I Period D a t e :  Feb 2, 2000 

Detailed Statement of Charges 

Cd,s C h q p d  tu n Ilcl~Sautfr CblfinX Chid 
I h  tc i . i r h /  f i-nm r t t  Ikd T3 Kn IC* lime illin 

1.  01/09 410 242-4705 770 343-9528 ADC 01:54PM 12 
ARBUTUS MCI ALPHARETTA GA 

P.RBtlflJS MD JUPITER FL 
2. 01 /05  410 242-4081 5 h I  743-23156 BDC 04;23PM 3 

T o t R l  C e l l s  Charged to w B e l l S o u t h  Calling Card ................. 
T o t a l  Itemized Celts ............................................ 

3 .  Federal T a x  ............................................... 
4. S t a t e  Tax ................................................. 
5. F lor  Ida Grass Receipts  Sitrcharge ........................... 

Totnt Taxes on RegLIIRted S e r v i c e s  ............................... 
Tota l  Tax8s ..................................................... 
. %_._ . . . . . . .  *. .-., - .  , L  - .  , . - : ,-  I 
Total 28ro Plus%eling, Inc. Curront Charges' ...... L . . . . . . . a . .  

7.79 

3.25 

- 
11  .oo 
11.00 

433 
.23 
.OS - 64 
-64 

- 

~~ ~~ 

. . . . .  . - 1 1  . . . . .  . . .  , . _.~_ ... _,_....,I,~-.-. . . . . . . .  -- ....,-_ _ _  .. .. . . . . . . . . .  



PAX NVMBER: 800-748-9753 
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N o .  
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T r  an sm i t t e r 
Date 
TfmE 
R e s o l .  
Pages 
R e s u  It 

I 

001 

O K  

I 
F 



TEL : 

Fax Cover This is a confidentral message, intended solely for the person to 
whom it is addressed. If you receive this message in error, 
please forward it to the correct person, or mail it back to us. 
Thank you. 

Tu PUC CONSUMER AFFAIRS KATE 

Fax : 800-51 1-0809 

FrQm Betty 

Datemime 03/24/00 

Subject PHONE SERVICE 

Pages 

Phone: 

6 , including this one 

561 -575-0662 fax 561 -743-2366 email: 
docuse arch @m ind spring .com 

HERE IS A COPY OF ONE OF THE BILLS THEY H A W  
TURNED MY PHONE OFF FOR I HAVE ASKED OVER AND 
OVER AGAIN FOR MY CREDITS FROM 1990 TO 1994 THEY 
TOTAL OVER A THOUSAND DOLLARS ON JUST THE 
56 1 675-0662. 

I HAVE FAXED CHERLY GATES AT 305-265-9564 THE LDDS 
INFORMATION I AM GETTING TOGETHER THE BILLS FROM 
1990 TO 1994. 

THEY HAVE AGAtN TURNED OFF MY BUSINESS SERVICE 
OFF, COSTING ME CUSTOMERS AND MY REPUTATION, 
AND STRESS, 

THEY FIRST IN rw NEW EPISODE CLAIM THEY ARE 
REPORTING THE INFORMATION TO THE [COT DEPT WHICH 
THEY APPARENTLY DO NOT BECAUSE THE PHONE 1s 
AGAIN TURNED OFF. MORE STRESS .... 

IN THE TIME E L L  SOUTH OR SOUTHERN BELL HAS 
PROVIDED SERVtCE I HAVE COMPLAINED MONTHLY IF 
NOT WEEKtY ABOUT STATIC ON THE LfNES AND OTHER 
PHONE LINE PROBLEMS. THEY MAY FIX THEM FOR THE 
MONMENT BUT THE PROBLEMS REOCCUR. 

Fax IN THIS I THINK I SHOULD HAVE CREDIT FOR AT LEAST 
FOUR MONTHS OF SERVICE ON ALL FOUR LINES. 

I NEED THE 561-575-0662 TURNED ON ASAP. 

Thank You 



TEL : 

B. Legare’ 



TEL : 

@ BELLSOUTH 
P e g 0  1 

IIOCUSEARCH INTL RESEARCH INC 
Account fliimher : 561 575-0662 647 Ob50 
B i l l  Per iod  D a t e :  F e b  2 ,  2000 

Thank you far chooslng BeflSouth, W e  sincereiy appreciate your business. 
Summary of Charges 

h ? l ' h U S  C'!ltW;5.c.\ 

Amount o f  L a s t  B i l l  ........................................... 
Less Payments ................................................. 
Adjustments ................................................... 

Balance ; . . . , . I ; . . . . . . . , . . . . . . . . . 1 .1 . . , . , . . . , . . . . . , . . . , . . . . . . . . . . . .  

Be I ISorrth 

. .  ... 
C'ttn-Pnt C'lmS-~~s 

Monthly Locnt Service Charges ................................. 
Taxes ......................................................... 

Total Current Charges f o r  B e l  fSo1tt.h Companies ................... 
Chflrges f o r  Other Compmnies ...................... j.............. 
Totnt Ctrrrent Charges Due Before F'eb 21 ......................... 

Other Charges and Credtts ..................................... 

A rri oim t 
464.55 

. 00 
223.10 
607.65 
- 

66.04 
40.71 
11.LIO 

118.15 
11.64  

129.79 
T o t a l  Amount Oue ................................................. 617. rt4 

Important Notice@) 

AMOUNT 561 575-0112! 6b7 0450 
- Feb 2 ,  2000 

' TOTAL CURRENT 
CHAR 0 E$ 

DUE B€FORC AMOUNT AMOUNT DUE PAID 

I Feb 21 I $687.64 I $817.44  I BP U307  666 A000006 

U 

P.O. BOX 70807 
CHARLOTTE NC 
28272-0807 

DOCUSEARCH INTL 
RESEARCH INC 
9553 159TH CT N 
JUP 



@ BEL LSOUTH 
Psge 2 

DOCUSEARCH 1 NTL RESEARCH 1 NC 
Account Number: 361 5f5-0662 6147 0450 
B i l l  P e r ~ o d  D a t e :  Feb 2, 2000 

~~ ~ ~~ 

Helpful Numbers 
BellSouth Telecc"unicatlon6,  Inc .  (BST) 

NOTE: t4mbei.s f o r  other companies a re  listed on t h e i r  b i  1 I pages. 

Billing Questfons or t o  P lace  an Order: 
i f  calling f rom w i t h i n  the F l o r i d a  Bel tSorr th  service a r e a - , . . . . . .  780-2800 
If calling from o u t s i d e  Florida or outs ide  the 
F l o r i d a  BelfSotrth s e r v i c e  Rrea .................................. . 1-800-753-8172 

Reprr 1 r : 
I f  calling f r o m  w i t h i n  the F l o r i d a  BelISoi t th  service a r e a  ....... 

You Cen A l s o  Roview and P a y  Your B i l l  a t  nww.smlblz .bel Isouth.com 

780-2222 

Detailed Statement of Charges 

n h  rhly Lot ~l S't I' vi4.t < 'It i t  I-A~ PS 
*\ffmMy I,ocnl S c n h ?  - Fch 02 llrrvr J t r l r -  /I/ 
Hnsic Smicas  Qtinnttty 

1.  FCC Local Number F o r t a b i  I i t y  C i n e  Chnrge - L ine 1 ... 
b e h a l f  o f  F a l m  8c Unic Grrunty. 1 ... 

3 ,  FCC Charge for  Network Acccss 1 ... 
4. Te leconmunlcetions Access System Act Surcharge 1 1.. 

2 .  Emergency 911 Chnrge. T h i s  chRtge i s  bi  I led on  

Tota4 8 a s i c  Services ............................................ 
tlptinnni Srwiccs Qrmn rrry 

You hctve selected the following f e a t i r r e s :  

You are s w i n g  $1.85 a month tiy s e l e c t i n g  t h i s  p l a n  
w i  th t h e  Rbove 1 i s t e d  f e a t t i r e (  s )  , 

5 .  ~omplete Choice@ f o r  Bi is iness 1 L i n e  Pachnge 1 ... 
Bus i ness L i ne 1 

6. A d d i t i o n a l  listing 
7 .  Inside W l r e  Melntenance Service P l a n  

4 . I .  

1 . . I  

T o t a l  Qptlonal  Services ......................................... 
T o t a l  H m t h l y  Local Servlee Charges ............................. 

6 .  L a t e  Payment Charge ....................................... 
9 .  i n t e r e s t  Charge on Unpaid Balance ........................ 

Work Completed On Jan 24, 2000 

Dlrectory A s s i s t ~ n c a  (DA)  Usago 
IO. Charge for returned check ................................. 
11. I CRlf(S) to 555-1212 a t  $0.85 ERch ................. 
12. 1 C R I I ( S )  to N a t i o n a l  OA R t  $0.85 ~ a c h  .............. 

Total  Other  Charges and Credits ................................. 

A mntmt 

# ** I 3 0  
3.50 3 , 5 0  

-09 
4.24 

52.00 52.00 

- .09 ** 

h i ,  Chlfr#c 

1.20 4.80 
5 . 0 0  

6'1.80 
66.04 

- u ** 

20.00 

.a5 

40.71 
. a5 - 

# 
** llnregtrl mted Charge 

QuRnt i ty  m d / o r  U n l t  ChRrge may n o t  a p p l y  

You Can Also Review and Pay Your B i l l  a t  www,smlbit.bellsouth.com 
BP A000006 (cont  i nued), 



Pega 4 

Accoiint Number: 561 575-0662 647 0450 
DOCUSEARCH lNTL RESEARCH I NC 

Bill Period D a t e :  Feb 2, 2000 

Detailed Statement of Charges 

Itcrm'zerl C d h  
Swvict? Pmvirhr - LYC L, f h W  D I S  T/1 A T E  
Cds C3mrcd ta t~ flcMsurh Cdl in~  Card 

flutc Cutlcd Frnm r d k d  To I ~ u l e "  Timc Mirr 
1. 01/05 410 2b2-11705 770 343-9528 ADC 01:54PM 12 

2 .  01/05 410 242-4881 5-51 743-2366 BDC O4:23PH 3 
ARBUTUS MD ALPHARETTA GA 

ARBUTUS MD JUP ITER FL 
T o t a l  C a l l s  Charged to a B e l l S o u t h  Calling C a r d  ................. 
Totml ltemfzed Cells ............................................ 
Tu.r~s 
_II 

lirxss on acgulntcd S c n h ? s  
3 .  Federal  Tax ............................................... 
4. S t a t e  Tax ................................................. 
5 .  F l o r i d a  Cross Receipts  Siiracharge .......................... 

T o t a l  Taxes on Regulated Services ............................... 
Total  Taxes ..................................................... 

......................... . - . . . _ _  
. . .  

.,.-..,.- ..+, -,"-.--^ , _ _ _ _  >*. , .  
T O ~ ~ I  zerri ~ i u s : ~ / e l l i t g ,  1nc. Curront Charges . . . ~ . . . 4 0 r C b ~ . . . . . . . .  

7.75 

3 , 2 5  

11.00 
11.00 

. 3 3  

.23 

.08 

.64 

.6b 

- 

own GI NAL 



LDDS ’ 

PAX NOMBER: 80Q-749-9753 

IF YOU DO NOT RECEIVE ALL PAGES, PI,BAGE O f V E  M E  AT CALI. AT T t l K  
ABOVE NUMBER, 
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