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State of Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, Florida 32399-0850

Re: Settlement on proposal for Docket Number 001329-TI
Dear Ms. Watts:

In regards to settle Docket No. 001329-TI, Radiant Telecom, Inc. proposes the following to
the Florida Public Service Commission:

3] Radiant has revised its point of sale displays to conform to Rule 25-24.920, Florida
Administrative Code (F.A.C.) and Standards for Prepaid Calling Services and
Consumer Disclosure. Radiant will submit the revised displays to Florida Public
Service Commission (FPSC) staff for examination.

e We’ve deleted the statement “that rates are subject to change.”

2) Radiant agrees to refund, with interest, all overcharges on prepaid calling cards sold
in Florida. Overcharges will be calculated for all cards.

The following breakdown is as follows:

Total interest: $ 2,492.27
Total overcharge: 32.887.61
Total Refund: 35,379.88
3) Radiant has completed all Regulatory Assessment forms for all years and has paid all

interest and penalties. (Copy of check included)
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Pursuant to Rules 25.24.4890(2)(a) and (b), F.A.C. Records and Reports; Rules
incorporated. Radiant will provide the PSC with any changes in required file
information and keep it updated in accordance with the rule.

Radiant has updated its tariff to include prepaid calling services.. The updated tariff
accurately reflects the maximum charges for each card and otherwise conforms to
Commission rules. Mr. Jeff Bates has the updated tariff

Pursuant to Rule 25-24.043, F.A.C., Response to Commission Staff Inquiries.
Radiant agrees to timely respond to inquiries from FPSC staff.

e Radiant has set up a procedure for handling all customer complaints and
inquiries.

Radiant has provided FPSC staff with a list of names and addresses where its prepaid

phone calling cards are sold in Florida

e Radiant will keep the Florida Public Service Commission up to date.

Radiant agrees to make a voluntary contribution of $7,500 to be made payable to the
Florida Public Service Commission.

o  We hereby offer $7,500 to settle Docket # 001329-TT and hereby waive our
objection to the administrative cancellation of our certificate In the event our
offer is accepted and we fail to comply with the terms in which we have offered.

Should you have any questions or concerns, please feel free to contact me at: 305-914-3364.
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Vice-President Regulatory Affairs



Sent py: u; UYg/£1/0U  4124FM; #bZb; rage 4/4
. T,

FEE RETURM MUST BE H o RE 01/31
0 VB FRALTY 455 nTEngsr Mﬁaas 1 REGULATORY ASESSMET FLED ON OR BEFORE 01/31/2000

sassu _
Intefex xchange Company Regulatory Assessment Fee Return

Florida Public Service Commission FOR PSC USE ONLY
(See FHing loptructions on Burk of Form) Check
8 ooaa00!
!
ecom, Ine. 5 P
E. 1st Avenue, Suite 300 eoret
. Lau dcrdale FL 33334-1901 5 ] !
PERIOD COVERED: Posomark Date
01/01/1999 TO Intiais of Preparsr
12/31/1999

w If Ofﬂmal Mahng Address Has Changed

smplete
ioz(u!fl 3rg Mar, 389
(Am‘) (City/State) Zip)
FLORIDA
GROSS OPERATING REVENUE INTRASTATE REVENUE
LINE NO.
. 5 = $ @;Q
. ey
Y Privae Li sewmp' ¢ S o g
. vare Line Servicti  (igihn
{ Lo Faciiis & «ﬁ%@ e B L) ST - T P e—
s Miseeilancous Service¥l T Ii ",
6 TOTAL Teleph s%m‘ (655 2 mpanies* X 2yHa3.B0. . >
. ephone ‘Shivfeadithete: o i
7. LESS: Amoums Paid; {3 il B Shcommunicadot® co = ) ( ™ X
(ses "2, Fres® am bipiulaeigas et | nea Calculatien o on)
9. Reguiaiory Assesstnent ety "é‘k fldply Lin¢ L e by Do Dae” on beck) D
10, Penaltyfcrl.au“a\aqs“.ag@ gilure Fﬂab,nmnm on back)
1. Interest for Lat: Fayminfefsce) itrapailure 0 $
12, TOYAL AMOUNY ﬁm{' JTHE: ~
. : ¢ pe verifiable.
;md mus

LTON 364- 336, FLORIDA STATUTES, THE MINIMUM ANNUAL FEE 1S $50

CURRENT COMPANY STATUS

( ) Call Appregator

{ ) Facilities-Based Carrier () Orher:

{ )} Altemare-Operawor Service

L )
. W (Address:  City/State/Zip) (Talephone)
. (Naxze) » y What is the towaf t of bond held Gf applicable)?
What is the ol amount of customer depositsypaeatin Amoune: § E Expires:
Amount: § & adbidendl :

COMPANY INFORMATION

Do you lease wlecommmications' facilines?
If YES, who do you lease these faciliies fron

Address:

any, bave read the forsgoing and daclare that to the best of my knowladge and belisf the abaw
o Secgon 837.06, Flowida Stanstes, whosver knowingty makes a false statement in writing wid

: hf his/her duty shall be ity of o fiydemeangr of the second degree, LJ’

I, the undersigned owner/officar of
information is a mue md CORYRSt S

(Titie) (Dare)
Telaphone Number (fscb Q}t/-?a; gx Number (QE )?:Z 3 %3;
FEL No. S -O14G5S$™8

PSCICMUL183 (Rav 1 1/LIR9)



sent py:

vs UY/<1/UU  4:24PM; #D2D; rage 4/4
COM, INC.
\DIANT TELE 3412
{EFEAENCE NO. DESCRIPTION INVOICE DATE INVOICE AMOUNT DISCOUNT TAKEN AMOUNT PAID
9210 8/21/00 6,258.64 6,258.64
CHECK DATE CHECK NO. PAYEE DISCOUNTS TAKEN CHEGK AMOUNT
9/21/00 3412 Florida Public Serv Commission $6,258.64

"PAY:
70 THE

DRDER"

Op: -

‘Florida Public Serv Commiss
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

. 119.07(1)(z), Florida Statutes. Bank account numbers
¢y

or debit, charge, or credit card numbers given to an

[

3412

ion

| cHECKNO,

Septen et 2-'1,-',,_,-.- zaﬁooﬁ*fﬁiﬁgi.s ) 253;.':'5,4,' -

‘. Six Thouaaﬁd jI‘vic; Hundred Fifty-Bight and 64/100 I:'D(a.lla.l_:s

Huwadures inciaded. “Denalls. ol

-

De

agency for the purpose of payment of any fee or debt
owing are confidential and exempt from subsection (1)
and s.24(a), Art. 1 of the State Constitution . .



