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P R O C E E D I N G S  

(Transcr ipt  continues i n  sequence from Volume 1.) 

COMMISSIONER JABER: Mr. Buechele, we are ready f o r  

{our witness, i f  you want t o  go ahead and c a l l  her. 

MR. BUECHELE: I c a l l  Carol Bentley. 

COMMISSIONER JABER: Ms. Bentley, you've been sworn? 

THE WITNESS: Yes. 

CAROL BENTLEY 

jppeared a s  a witness on beha l f  o f  Supra 
[nformation Systems, Inc. and,  having be 

Lestified a s  fo l lows :  

Telecommunications and 
n duly sworn, 

DIRECT EXAMINATION 

3Y MR. BUECHELE: 

Q Ms. Bentley, could you s ta te  your name and working 

Iddress f o r  the record? 

A Mm-hmm. Hold on one second. 

Good afternoon. My name i s  Carol Bentley. I ' m  the 

l h i e f  Financial O f f i ce r  f o r  Supra Telecom, and our address i s  

?620 Southwest 27th Avenue, M i a m i ,  F lor ida.  

Q And d i d  you f i l e  D i rec t  Testimony and Rebuttal 

restimony i n  t h i s  proceeding? 

A Yes, I did.  

Q And d i d  you f i l e  exh ib i t s  w i t h  your Rebuttal 

restimony, Exh ib i t  Numbers A through C? 

A Yes. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Q And do you have any amendments t o  your testimony? 

A Yes. I ' d  l i k e  t o  amend the  Rebuttal w i t h  another 

i x h i b i t  D, showing the d e t a i l s  by month o f  t he  various charg 

that  we've been discussing here today. 

Q Actual ly ,  i s  t h a t  your D i rec t  Testimony? 

A Oh, i s  i t  my Di rec t?  I ' m  sorry,  yes, my Di rec t .  

MR. BUECHELE: And we have a s t i p u l a t i o n ,  i f  the re ' s  

no ob ject ion t o  t h a t  so, I guess, we can mark t h a t .  

COMMISSIONER JABER: L e t ' s  take i t  a step a t  a t ime, 

'4r. Buechele. Does she have any changes t o  her D i rec t  

Testimony i t s e l f ,  the  t e x t  o f  the  D i rec t  Testimony? 

MR. BUECHELE: Yes. She amended t o  i t  include a 

reference t o  a breakdown, and a breakdown i s  attached as an 

exh ib i t  as t o  how the  charges are ca lcu lated on a spec i f i c  

nonth-by-month basis. 

COMMISSIONER JABER: A l l  r i g h t .  So, t h a t  would be an 

amendment t o  Page 5 o f  her D i rec t  Testimony? 

THE WITNESS: Let me read it. I t ' s  on Page 2, and i t  

would begin on Line 8. A t  the end o f  t h a t  sentence there, I 

would l i k e  t o  add, "A de ta i led  breakdown o f  these charges taken 

from BellSouth b i l l s  t o  Supra i s  attached hereto as Exh ib i t  D." 

COMMISSIONER JABER: And d i d  you have changes t o  your 

Rebut t a 1 Test i mony . 
THE WITNESS: No, I do not. 

COMMISSIONER JABER: A l l  r i g h t .  And there were no 

FLORIDA PUBLIC SERVICE COMMISSION 
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Ibject ions t o  the  i nc lus ion  o f  a new e x h i b i t ?  

MS. WHITE: No, ma'am. 

COMMISSIONER JABER: Thank you. Then, l e t  the  record 

\ e f l e c t  t h a t  Ms. Bent ley 's  D i r e c t  and Rebuttal Testimony has 

ieen inser ted  i n t o  the record as though read. 

FLORIDA PUBLIC SERVICE COMMISSION 
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A: I have a Bachelor of Science degree with a double major; mathematics and finance 

and a minor in computer science. I have worked in various financial management 

capacities, including Controller, Director of Finance, VP of Finance and CFO in the 

telecommunications industry for the past 16 years. 
I I  

upra Telecommunications and Information Systems Inc. 
320 SW 27 Avenue 
liami, Florida 
31 33 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

i re: Complaint of BellSouth Telecommunications, ) Docket No.: 001 097-TP 

IC. against Supra Telecommunications and ) Dated: February 

nformation Systems, Inc., for Resolution of Billing ) 
\ 

1 

) 

DIRECT TESTIMONY OF CAROL BENTLEY 

lisputes BEFORE THE FLORIDA PUBLIC SERVICE 1 

) COMMISSION 1 
) 
1 
1 
) 
1 

3.  Please state your name and address? 

A: Carol Bentley. My office address is 2620 S.W. 27'h Ave., Miami, Florida 33133. 

Q: What is your educational and employment background? 

21 

Direct Testimony of Carol Bentley 
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2: What are the major components of the billing dispute presented to BellSoutt 

by Supra Telecom for a total of $306,559.94. 

4: The dispute has three major components. The first component is $33,352.97 for 

;barges For Processing Change In Service billed in error. The second is $48,917.69 

or Charges For Unauthorized Local Service Change and Reconnection billed in error. 

The third component is $224,287.79 for End User Common Line charges (also know as 

-CC Network Access Charges) billed in error. 44 &+-ai I e d 
ha-r + k \ ~  f;3.rr? &\~.h&kk b‘,\\s js %Qrh i S  cittS&~b hPAL’-fo nS 

3: Can you provide the reasons that Supra Telecom believes these charges werc 

3illed in error? 

r t U d o w n  & w e  

3 ~ ~ h ~ ~ b a i t -  d 

4: In the Resale Agreement between BellSouth and Supra Telecom, dated June 1, 

1997, Section 16, subsection B states: 

In the event that BellSouth either before or after the effective date of this 

Agreement, enters into an Agreement with any other telecommunications carrier 

(an “Other Resale Agreement”) which provides for the provision within the 

state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 

Carolina, South Carolina and Tennessee of any of the arrangements covered by 

this Agreement upon rates, terms or conditions that differ in any material respect 

from the rates, terms and conditions for such arrangements set forth in this 

Agreement (“Other Terms”), BellSouth shall be deemed thereby to have offered 

such other Resale Agreement to Reseller in its entirety. In the event that 

Reseller accepts such offer, such Other Terms shall be effective between 

BellSouth and Reseller as of the date on which Reseller accepts such offer. 

Direct Testimony of Carol Bentley 
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I fact BellSouth did enter into another agreement with AT&T on June IO, 1997 with 

nore favorable terms relating to the rates, terms and conditions. Supra Telecom 

iccepted BellSouth’s offer and adopted the same agreement that AT&T and BellSouth 

mtered into. It is Supra Telecom’s position then, that the effective date of the new 

igreement between Supra Telecom and BellSouth is June I O ,  1997. 

‘he new agreement has no provision for service order charges, no provision for 

inauthorized service change charges and no provision for Network Access Charges. 

’he previous agreement specifically calls out the terms for these charges. See original 

?esale Agreement, Section VI, subsection F and Section VII, subsection L. 

Since there are no provisions in the new agreement that allow BellSouth to charge 

h p r a  Telecom for these types of charges, and the effective date of the new 

igreement’s more favorable terms is June IO, 1997, BellSouth must make a corrective 

iayment to Supra Telecom for charges billed that no longer apply. 

Section XVI, subsection F of the original Resale Agreement state: 

In the event that Reseller accepts a deemed offer of an Other Resale Agreement or 

Other Terms, then BellSouth or Reseller, as applicable shall make a corrective 

payment to the other party to correct for the difference between the rates set forth 

herein and the rates in such revised Agreement or Other Terms for substantially 

similar services for the period from the effective date of such revised Agreement or 

Other Terms until the date that the parties execute such revised Agreement or 

Reseller accepts such Other Terms.. . 

Direc t  Testimony of Carol Bentley 
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2. Does this conclude your testimony? 

4. Yes and thank you. 

Dated this 27th day of December, 2000 

Direct Testimony of Carol Bentley 
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Supra Telecommunications and Information Systems Inc. 
2620 SW 27 Avenue 
Viami, Florida 
331 33 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint of BellSouth Telecommunications, ) 
1 
) 
) 

Information Systems, Inc., for Resolution of Billing ) 
) 

Disputes ) 
) 
) 
) 
) 
) 
) 
) 

Inc. against Supra Telecommunications and 

Docket No.: 001 097-TP 

Dated: March 15, 2001 

REBUTTAL TESTIMONY OF CAROL BENTLEY 
BEFORE THE FLORIDA PUBLIC SERVICE 
COMMISSION 

Q. PLEASE STATE YOUR NAME AND ADDRESS? 

A. Carol Bentley. My office address is 2620 S.W. 27‘h Ave., Miami, Florida 33133. 

Q. BY WHO ARE YOU EMPLOYED AND IN WHAT POSITION? 

A. I am CFO of Supra Telecommunications & Information Systems, Inc. (“Supra” or “the 

corporation”) , 

Q. ARE YOU THE SAME CAROL BENTLEY THAT FILED DIRECT TESTIMONY IN 

THIS PROCEEDING IN FEBRUARY OF 2001? 

A. Yes. 

Rebuttal Testimony of Carol Bentley 
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Q. WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY? 

A: The purpose of my rebuttal testimony is to rebut the direct testimony filed by 

BellSouth witnesses Pat Finlen and Claude P. Morton. I will not attempt to respond to 

every allegation made by those witnesses because much of their testimony has been 

addressed adequately in my direct testimony. 

AT PAGE 3 OF HIS DIRECT TESTIMONY, MR. MORTON ASKED THE FOLLOWIN( 

QUESTION: 

SHOULD THE RATES AND CHARGES CONTAINED (OR NOT 

CONTAINED) IN THE 1997 AT&T/BELLSOUTH AGREEMENT 

APPLY TO THE BELLSOUTH BILLS AT ISSUE IN THIS 

DOCKET? 

DID MR. MORTON ANSWER THAT QUESTION AND OR ADDRESS THIS ISSUf 

THROUGHOUT HIS ENTIRE TESTIMONY? 

A. No. Mr. Morton’s entire testimony is about how accounts are set up for Resale vs. 

UNE and whether or not Supra Telecom ordered Resale or UNE products from 

BellSouth. 

Q. AT PAGE 3 OF HIS DIRECT TESTIMONY, MR. MORTON DESCRIBES HOV 

ACCOUNTS FOR CLECS ARE ESTABLISHED BY BELLSOUTH. HE STATEC 

THAT: 

REQUESTS FOR ACCOUNT ESTABLISHMENT COME TO 

BELLSOUTH FROM THE CUSTOMER, USUALLY THROUGH 

THE SALESPERSON. 

Rebuttal Testimony of Carol Bentley 
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WHAT ARE YOUR THOUGHTS ON THIS STATEMENT? 

A. It is true that Supra requested for accounts to be established by BellSouth. Howeve 

it is valuable to know that it is BellSouth’s “salesperson” that makes the fin: 

determination on the types of account to be opened for a customer. It would seer 

ogical that it would be in the salesperson’s and BellSouth’s best interest that th 

account with the higher rates be debited for elements and services procured by Supr 

from BellSouth. 

Q. AT PAGE 5, LINES 9-10 OF HIS DIRECT TESTIMONY, MR. MORTON STATED 

THAT: 

UNDER THE THREE ACCOUNTS ESTABLISHED IN FEBRUARY 2000, 

SUPRA BEGAN ORDERING UNBUNDLED NETWORK ELEMENTS 

(UNEs) IN MARCH 2000. 

DO YOU AGREE WITH THIS STATEMENT? 

A. Absolutely not. The above statement is absolutely and blatantly false as BellSouth 

i a s  refused to provide Supra with the capability of ordering UNEs, claiming that it 

[BellSouth) has no contractual obligations to do so. Furthermore, the three UNE combc 

ines that do exist in Supra’s account with BellSouth were provisioned by BellSouth’s 

3mployees. 

Q. DID MR. MORTON’S DIRECT TESTIMONY ADDRESS ANY OF THE ISSUE: 

IDENTIFIED IN THIS PROCEEDING? 

A. Not at all. 

Rebuttal Testimony of Carol Bentley 
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Q. AT PAGE 3 OF HIS DIRECT TESTIMONY, MR. FINLEN CONCLUDED THAT THE 

BELLSOUTH/AT&T AGREEMENT IS NOT APPLICABLE TO THIS DISPUTE. DO 

YOU AGREE? 

A. Absolutely not. As stated on pages 2-3 of my Direct Testimony, Section XVI (B) and 

(F) of the June 1997 Resale Agreement contains proactive language that applies to 

successive agreements that contain more favorable provisions. 

Q. WERE THE CHARGES IN DISPUTE SPECIFICALLY INCLUDED IN THE 

BELLSOUTHlSUPRA JUNE 1997 RESALE AGREEMENT AND NOT INCLUDED IN 

THE BELLSOUTH/AT&T JUNE 1997 INTERCONNECTION AGREEMENT? 

A. Yes. Attached as CB Exhibit A is the pertinent portion of the June 1997 Resale 

Agreement between BellSouth and Supra. As could be seen from the attachment, 

Sections VI (F)(a) and VI1 (L) (1)(2)(3) addressed the disputed charges. However, Part 

IV of the General Terms and Conditions of the BellSouth/AT&T Interconnection 

Agreement did not recognize these charges. A copy of the pertinent part is attached as 

CB Exhibit B. Furthermore, Attachment 6, Section 2.4 bars BellSouth from imposing 

additional charges not included in the agreement. 

Q. AT PAGES 3-11 OF HIS DIRECT TESTIMONY, MR. FINLEN PROVIDED 

BELLSOUTH’S VERSION OF THE OCTOBER 1997 FRAUDULENT AGREEMENT. 

DO YOU AGREE? 

A. Absolutely not. It is amazing that witness Finlen could use this story in an attempt to 

find reasons for its abusive and oppressive practices against Supra rather than simply 

confessing to the truth, apologizing, and implementing the intended terms of the 

agreement. 

Rebuttal Testimony of Carol Bentley 
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Q. AT PAGES 14-17 OF HIS DIRECT TESTIMONY, MR. FINLEN CONCLUDED THAl 

BELLSOUTH HAS APPROPRIATELY BILLED SUPRA FOR END USER COMMON 

LINE CHARGES PURSUANT TO THE BELLSOUTHlSUPRA INTERCONNECTION 

AND RESALE AGREEMENT. DO YOU AGREE WITH MR. FINLEN? 

A. Absolutely not. Both the May 1997 Supra/BellSouth Resale Agreement and the Junc 

1997 BellSouth/AT&T Interconnection Agreement are clear on what charges BellSouth 

can charge Supra. Please see CB Exhibits A&B. BellSouth’s argument is simply 

disingenuous. 

Q. AT PAGES 18-21 OF HIS DIRECT TESTIMONY, MR. FINLEN CONCLUDED THAl 

BELLSOUTH HAS APPROPRIATELY BILLED SUPRA FOR CHANGES IN 

SERVICES, UNATHOURIZED LOCAL SERVICE CHANGES, AND 

RECONNECTIONS PURSUANT TO THE BELLSOUTHlSUPRA INTERCONNECTION 

AND RESALE AGREEMENTS. DO YOU AGREE WITH MR. FINLEN? 

A. Absolutely not. Please see CB Exhibits A&B. BellSouth will claim any reason in 

order to support its inaccurate and inappropriate billing of Supra. 

Q. AT PAGES 20-21 OF HIS DIRECT TESTIMONY, MR. FINLEN STATED THAT 

SUPRA WAS FOUND GUILTY OF SLAMMING BY THE FPSC ORDER TO SHOW 

CAUSE - SUPRA IN CC DOCKET NO. 971527-TX. DO YOU AGREE? 

A. Absolutely not. in Order No. PSC-98-0500-AS-TX in CC Docket No. 971527 issued 

on April 10, 1998, this matter was resolved with no finding of intentional wrongdoing by 

Supra. Please see CB Exhibit C. It should be noted that Supra made it part of its 

complaints in CC Docket No. 9801 19 that BellSouth encouraged consumers to file 

complaints against the corporation at the FPSC. 

Rebuttal Testimony of Carol Bentley 
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3. AT PAGES 21-25 OF HIS DIRECT TESTIMONY, MR. FINLEN CONCLUDED T H A  

3ELLSOUTH HAD BILLED SUPRA APPROPRIATELY FOR SECONDARY SERVICE 

2HARGES PURSUANT TO THE BELLSOUTHEUPRA INTERCONNECTION AND 

3ESALE AGREEMENTS. DO YOU AGREE WITH MR. FINLEN? 

4. Absolutely not. Again, witness Finlen’s argument is simply disingenuous. Please set 

SB Exhibits A&B. 

2. DO YOU HAVE OTHER COMMENTS? 

9. As I pointed out in my direct testimony, there are no provisions in the new agreemen 

:hat allow BellSouth to charge Supra Telecom for the types of charges identified as 

ssues 1-4 in this proceeding. Furthermore, the May 1997 Resale Agreement between 

Supra and BellSouth provides for corrective payment to Supra. Section XVI, subsectior 

- of the May Resale Agreement states: - 

In the event that Reseller accepts a deemed offer of an Other 

Resale Agreement or Other Terms, then BellSouth or Reseller, as 

applicable shall make a corrective payment to the other party to 

correct for the difference between the rates set forth herein and the 

rates in such revised Agreement or Other Terms for substantially 

similar services for the period from the effective date of such 

revised Agreement or Other Terms until the date that the parties 

execute such revised Agreement or Reseller accepts such Other 

Terms plus simple interest at a rate equal to the 30 day commercial 

paper rate for high grade unsecured notes sold through dealers by 

Rebuttal Testimony of Carol Bentley 
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major corporations in multiples of $1,000.00 as regularly published 

in The Wall Street Journal. 

Based on the plain unambiguous language of the above referenced section, it is clear 

that Supra is entitled to a corrective payment from BellSouth. 

Q. DOES THIS CONCLUDE YOUR TESTIMONY? 

A. Yes and thank you. 

Dated this 15th day of March, 2001 

Rebuttal Testimony of Carol Bentley 
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MR. BUECHELE: Okay, thank you. 

COMMISSIONER JABER: Now, l e t ' s  i d e n t i f y  exh ib i t s .  

'he next e x h i b i t  number i s  10, and i t  w i l l  be a composite 

t xh ib i t ,  M r .  Buechele, made up o f  what has prev ious ly  been 

CB-3, and new 

4, i f  you'd 

as A, B, C, 

i d e n t i f i e d  i n  the prehearing order as CB-1, CB-2, 

: x h i b i t  D; i s  t h a t  correct? 

MR. BUECHELE: You could i d e n t i f y  i t  as 

l i ke ,  because she had i d e n t i f i e d  a l l  her e x h i b i t s  

ind D. 

COMMISSIONER JABER: We1 1, we've a1 read inser ted  the  

zestimony i n  the record, which ind ica tes  t h a t  i t ' s  been 

i d e n t i f i e d  as Exh ib i t  D. 

MR. BUECHELE: That 's  f i n e .  

COMMISSIONER JABER: So, f o r  the sake o f  consistency 

del l1 do C B - 1  through CB-3 and E x h i b i t  D as composite Exh ib i t  

10. 

(Exh ib i t  10 marked f o r  i d e n t i f i c a t i o n . )  

3Y MR. BUECHELE: 

Q And i f  I asked you the same questions, would you 

giver the  same answers i n  your D i rec t  and Rebuttal? 

A Yes, I would. 

MR. BUECHELE: Since i t ' s  inser ted,  I open her up f o r  

cross exami nat ion.  

COMMISSIONER JABER: Thank you. Ms. White. 

MS. WHITE: Yes, thank you. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Q Good a f t e r n  

CROSS EXAM I NATION 

on, Ms. Bentley. My name i N 

222 

ncy Whit' 

I represent BellSouth Telecommunications i n  t h i s  docket today. 

dhen d i d  you j o i n  Supra Telecommunications? 

A I n  October '98. 

Q Okay. And you jo ined Supra as the CFO? 

A No, I joined as Vice President o f  Finance. 

Q Okay. 

COMMISSIONER JABER: Ms. White, I ' m  sor ry  t o  

i n t e r r u p t  you, do we have - -  M r .  Buechele, do the  Commissioners 

have E x h i b i t  D? 

MR. BUECHELE: No, I'll provide you a copy. 

COMMISSIONER JABER: I ' m  sorry,  I inter rup ted  you. 

MS. WHITE: That ' s  okay. 

COMMISSIONER JABER: It j u s t  occurred t o  me t h a t  we 

don ' t  have copies o f  t h a t .  

MR. FORDHAM: Commissioner, we're a l i t t l e  unclear as 

t o  the numbering sequence here. This - - 
COMMISSIONER JABER: Exh ib i t  9 was withdrawn, but  i t  

was already i d e n t i f i e d ,  so t h i s  i s  composite E x h i b i t  10. 

MR. FORDHAM: Okay, thank you. 

Are there no other copies? Did you have one more 

copy, s i r ?  

COMMISSIONER JABER: Thank you, Ms. White, go ahead. 
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MS. WHITE: Sure. 

3Y MS. WHITE: 

Q Ms. Bentley, j u s t  t o  go back a minute, you sa id  you 

started w i t h  Supra i n  October 1998 as the  Vice President o f  

-i nance? 

A That 's  correct .  

Q 

A 

And what were your du t ies  i n  tha t  pos i t ion?  

I was responsible f o r  the Accounting Department - - I 
guess, accounting. I assisted w i th ,  bu t  was no t  necessar i ly  

responsible f o r  Customer Operations and I .T. 

Q And then, do you have the same du t ies  p lus  more as 

the CFO? 

A Yes. I have added treasury,  co l l ec t i ons ,  and 

accounts payable. 

Q Okay. Now, one o f  the reasons you be l ieve  Supra was 

b i l l e d  i n  e r r o r  f o r  the  end user common l i n e  charges, the  

unauthorized 1 oca1 service change charges and the secondary 

service order charges, t he  16-B - -  Section 16-B o f  the 1997 

the Resale Agreement; i s  t h a t  correct? 

A That ' s  correct .  

Q And I bel ieve, you quote Section 16-B o f  the 1997 

Resale Agreement on Page 2 o f  your D i rec t  Testimony; i s  t h a t  

correct? 

A Yes, I do. 

Q Now, i t ' s  your testimony on Page 3 o f  your D i rec t  
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Testimony, Lines 1 through 6, that Supra accepted and adopted 
the offer of the AT&T - -  the Agreement between AT&T and 
3ellSouth on June loth, 1997; is that correct? 

A That's what I testified. 
Q Did Supra ever write a letter to BellSouth saying we 

invoke Section 16-9 of the '97 Resale Agreement? 
A Supra was under the assumption that we had been 

offered the AT&T Agreement when we were working with BellSouth 
in adopting the Interconnection Agreement. 

Q In the what? I'm sorry, could you repeat that? 
A Supra was under the impression we had been offered 

the AT&T Agreement, and were working with the AT&T Agreement, 
and had signed, in fact, the AT&T Agreement when we signed the 
1997 Interconnection Agreement. 

Q Okay. Now, you didn't work for Supra in 1997, 

correct? 
A No, I did not. 
Q So, you have no personal knowledge o f  what Supra 

thought - -  people at Supra thought or didn't think in 1997, do 
you? 

A I was just provided with the business records 
indicating all of the correspondence back and forth which I 
then used to make my assessment of the bills and the 
appropriate rates and appropriate charges on those bi 11  s. 

Q Okay. Now, did Supra ever write a letter to 
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lel lSouth saying we invoke Section 1 6 - B  o f  the 1997 Resale 

,greement? 

A With the  exact words you ' re  saying, not t o  my 

.now1 edge. 

Q Did Supra ever t e l l  BellSouth we are accepting the 

rT&T Agreement? 

A 

Q 

A When Mr. Ramos signed the Agreement. 

Q And when was tha t?  

A I ' m  not  sure. 

Q Okay. 

A I th ink ,  we ta l ked  about it here e a r l i e r .  

Q 

I bel ieve t h a t  ve rba l l y  t h a t  happened, yes. 

And when d i d  t h a t  occur? 

Now, you ' re  f a m i l i a r  w i t h  the  signed document wherein 

Supra adopted the AT&T Agreement? 

A The 1999 documents? 

Q Yes, ma'am. 

A Yes, I am. 

Q Okay. This i s  already - - we l l ,  poss ib ly  i t ' s  not ,  so 

I ' d  be t te r  hand i t  out. 

qovember l o t h ,  1999 l e t t e r  and f i l i n g  w i t h  the Publ ic Service 

:ommission o f  the  adoption o f  the  Supra - -  excuse me, the 

3doption by Supra o f  the  BellSouth/AT&T Agreement. Could you 

look through t h a t  and t e l l  me i f  you recognize tha t?  

A I ' m  f a m i l i a r  w i t h  it. I ' v e  seen i t  before. 

I am handing out a copy o f  the 
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3oint n 

Okay. 

MS. WHITE: 
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Commissioner Jaber, I ' m  r e a l l y  a t  t h i s  

t sure wheth-r t h i s  i s  already i n  the record or  not,  so 

j u s t  t o  be on the  safe side, may I ask t h a t  t h i s  document be 

i d e n t i f i e d  f o r  the  record? 

COMMISSIONER JABER: E x h i b i t  11, November l o t h ,  1999, 

l e t t e r  from Supra. 

MS. WHITE: Okay. Well, a c t u a l l y  i t ' s  from BellSouth 

t o  the Commission. 

COMMISSIONER JABER: PSC f i l i n g ?  

MS. WHITE: Yes. 

(Exh ib i t  11 marked f o r  i d e n t i f i c a t i o n . )  

BY MS. WHITE: 

Q Now, could you t u r n  t o  the  t h i r d  page o f  the  package 

I handed you and read the f i r s t  paragraph labeled - -  the page 

i s 1 abel ed, "Agreement. 'I 

A Mm-hmm. Beginning w i t h  "This Agreement.. . ' I ?  

Q Yes, ma'am. 

A "This Agreement, which sha l l  become e f f e c t i v e  as o f  

5th day o f  October, 1999, i s  entered i n t o  by and between Supra 

Telecommunications and Information Systems, Inc . ,  a F lo r ida  

corporation, on behal f  o f  i t s e l f  and BellSouth 

Telecommunications, Inc. ,  a Georgia corporation, having an 

o f f i c e ,  blah, blah, on behalf o f  i t s e l f  and i t s  successors an( 

assigns." 
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Q Okay. Now, go t o  - -  i f  you s tay  on t h a t  same page, 

and you see the  "NOW, THEREFORE" clause? 

A Yes. 

Q Could you go t o  the  paragraph numbered one, and read 

the f i r s t  sentence o f  t h a t  paragraph. 

A 

Q Yes. 

A 

Beginning w i t h  "Supra and Bel 1 South. . . 'I? 

"Supra and Bel lSouth sha l l  adopt the  Interconnection 

Agreement executed between Bel 1 South and AT&T Communications o f  

the Southern States, Inc.  f o r  the  s ta te  o f  F lor ida.  

Bel lSouth/AT&T Interconnection Agreement dated June l o t h ,  1997, 

and any and a l l  amendments t o  sa id  Agreement executed and 

approved by the appropriate s ta te  regulatory  commission as o f  

the date o f  the  execution o f  t h i s  Agreement. The 

Bel lSouth/AT&T Interconnection Agreement and a1 1 amendments are 

attached hereto as Exh ib i t  1 and incorporated herein by t h i s  

reference. The adoption o f  t h i s  Agreement w i t h  amendments 

consist  o f  the fo l lowing:"  

Q Thank you. 

Now, you would agree t h a t  t h i s  document s ta tes when 

the Agreement i s  e f f e c t i v e ,  wouldn' t  you? 

A Yes. 

Q And i t  states t h a t  t h a t  date i s  October 5th,  1999, 

correct? 

A Yes. 
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Q Now, would you agree t h a t  when the AT&T Agreement was 

adopted by Supra and became e f f e c t i v e  on October 5th,  1999, 

then the  1997 Resale Agreement was no longer i n  e f f e c t ?  

A Well, the 1997 Resale Agreement had some 

forward-looking provis ions i n  i t  t h a t  would impact th ings 

ieyond i t s  date. 

Q So, are you saying t h a t  port ions o f  the  1997 Resale 

4greement were s t i l l  i n  e f f e c t  when t h i s  Agreement was 

z f f e c t i v e  on October 5th,  1999? 

A I d o n ' t  know i f  t h a t ' s  the r i g h t  word, s t i l l  i n  

2 f fec t .  There's provis ions f o r  - -  i n  Section 16 f o r  

re t roac t ive  app l i ca t ion  o f  more favorable terms. So, I guess, 

I woul dn ' t say forward- 1 ooki ng , I ' d say re t roac t i ve .  

Ms. Bentley, I ' m  going t o  hand out t o  you a copy o f  Q 
Section 22.10 o f  the  AT&T Agreement. Right here i s  j u s t  copies 

o f  t h a t  Section. 

s a t i s f y  yourse l f  t h a t  i t ' s  from the AT&T Agreement, I have one 

copy o f  the e n t i r e  Agreement t h a t  I ' d  be happy t o  hand you. 

I f  you would l i k e  t o  look a t  the  e n t i r e  t o  

A I would, please. 

Q Okay. 

MS. WHITE: May I approach the witness? Thank you. 

And whi le  we're wa i t ing  f o r  Ms. Bentley t o  look a t  it. I would 

l i k e  t o  mark t h i s  document, Section 22.10 o f  t he  BellSouth/AT&T 

Agreement, as an e x h i b i t .  

COMMISSIONER JABER: This w i l l  be E x h i b i t  12. 
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(Exh ib i t  12 marked f o r  i d e n t i f i c a t i o n . )  

BY MS. WHITE: 

Q 

A I can answer subject t o  check, i f  you'd l i k e .  

Q 

And Ms. Bentley, j u s t  l e t  me know when you ' re  ready. 

Okay. Now, would you agree t h a t  Section 22.10 o f  the 

AT&T Agreement states t h a t  "This Agreement w i t h  the 

Attachments, Appendices, and other documents referenced herein, 

cons t i t u te  the e n t i r e  Agreement between the pa r t i es "?  

A 

Q Okay. And would you agree t h a t  t h i s  sect ion states 

That 's  what i t  says here i n  t h i s  section. 

t h a t  t h i s  AT&T Agreement, adopted by Supra on October 5th, 

1999, "supersedes any p r i o r  Agreements, representations, 

statements, negotiat ions, understandings, proposal s, o r  

undertakings, ora l  o r  w r i t t en ,  w i t h  respect t o  the subject 

matter expressly set  f o r t h  herein"? 

A 

Q Now, are you f a m i l i a r  w i t h  Section 252-E o f  the  

I see t h a t  i t  says t h a t .  

Telecommunications Act o f  1996? 

A Not s p e c i f i c a l l y .  

Q Are you f a m i l i a r  w i t h  the  requirement i n  the 

Telecommunications Act t h a t  a1 1 Interconnection Agreements are 

required t o  be submitted f o r  approval t o  the  s ta te  commissions? 

A Yes, I am. 

Q And are you f a m i l i a r  w i t h  the f a c t  t h a t  t h i s  

Commission requires adopted Agreements t o  be submitted f o r  
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approval as we1 l? 

A I wasn't aware o f  t h a t ,  s p e c i f i c a l l y .  

Q Okay. Would you accept tha t ,  subject t o  check? 

A Sure. 

Q Are you f a m i l i a r  w i t h  the F lo r i da  s tatutes t h a t  

requ i re  t h a t  pr ices f o r  interconnect ion and resale t o  be on 

f i l e  w i t h  the  Publ ic  Service Commission? 

A Can you say t h a t  again, please? I ' m  sorry.  

Q Are you f a m i l i a r  w i t h  the f a c t  t h a t  the F lo r ida  

s tatutes,  s p e c i f i c a l l y  364.162, requires p r ices  f o r  

interconnection and resale t o  be on f i l e  w i t h  the Publ ic 

Service Commi s s i  on? 

A 

Q Okay. Well, l e t  me ask you t h i s :  You would agree, 

I have not  read t h a t  spec i f i c  s ta tu te .  

wouldn't  you, t h a t  even i f  t h i s  Commission accepts your 

argument t h a t  Supra adopted the AT&T Agreement on June l o t h ,  

'97, Supra's adoption papers were not signed un t i l  October 5th,  

1999, correct? 

A 

Q 

I would agree w i t h  tha t .  

And do you know who signed the  adoption papers f o r  

Supra? 

A I 

t o  check. 

would assume Mr. Ramos, but  t h a t  would be subject 

Q Ol\ay. Now, are you f a m i l  a r  w i t h  the  order o f  t h i s  

Commission approving the  adoption by Supra o f  the  AT&T 
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A Not s p e c i f i c a l l y .  

MS. WHITE: Just f o r  e se o f  
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se, I ' m  going t o  h nd 

out copies o f  the order. 

e x h i b i t ,  because i t ' s  p a r t  o f  the O f f i c i a l  Recognition L i s t .  

I don ' t  t h i n k  i t  needs t o  be made an 

COMMISSIONER JABER: What ' s the  order number, 

Ms. White? 

MS. WHITE: Number PSC-99-2304-FOF-TP, and i t  was 

issued on November 30th, 1999. 

BY MS. WHITE: 

Q I f  you would t u r n  t o  Page 2 o f  t h a t  order and look a t  

the f i r s t  sentence o f  the f i r s t  f u l l  paragraph. Would you 

agree t h a t  t h a t  states t h a t  the adoption o f  t h i s  Agreement and 

the referencing the BellSouth - -  the  Supra adoption o f  the 

Bel lSouth/AT&T Agreement shal l  be e f f e c t i v e  on the  date o f  

issuance o f  t h i  s order? 

A 

Q 

I agree t h a t ' s  what i t  says. 

And i f  you 'd look a t  the f i r s t  page o f  t h i s  order, 

would you agree t h a t  t h i s  p a r t i c u l a r  order, number 99-2304, was 

issued on November 30th, 1999? 

A Yes. 

Q Okay. Now, you also t e s t i f i e d  t h a t  Section 16-F o f  

the 1997 Resale Agreement e n t i t l e d  Supra t o  a cor rec t ive  

payment. I bel ieve, t h a t ' s  on Page 3 o f  your D i rec t  Testimony; 

i s  t h a t  correct? 
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Q Have 
rant to Se 

Q 
witness F 
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you ever written BellSouth a letter saying that 
tion 16-F of the 1997 Resale Agreement, we want 

a corrective payment? 
A Yes. 
Q When? 
A There was correspondence between Ms. Shi rl ey F1 emi ng , 

Pat Finlen, and Supra regarding a corrective payment being the 
basis of this dispute that we're talking about. 

Q And would you agree that that correspondence took 
place in 2000, the year 2000? 

A I don't know when it was in response to the billing 
dispute relative to the charges in 1997 and in 1998. 

Q Is that correspondence attached to your testimony? I 
will submit to you that it is attached to Mr. Finlen's 
testimony. Was it attached to your testimony? 

A I don't recall. 
Q Okay. Now, on Page 4 of your Rebuttal Testimony, 

Lines 22 through 25, you dispute Mr. Finlen's version of the 
discrepancies in the Interconnection Agreement; is that 
correct? 

A I'm disputing what Mr. Finlen is concluding is the 
effective date o f  various Agreements. 

Well, you stated it, quote, "It's amazing that 
nl en could use this story, " end quote. 
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A 

Q I'm sorry. This i s  Page 4 of your Rebuttal 
I must be looking a t  a different place t h a n  you are. 

Testimony . 
A Page 4 ,  Line - -  
Q Line 22. 

A Oh,  I was looking a t  Line 2, sorry. 

Q My question is  you're d i spu t ing  Mr. Finlen's version 
of the discrepancy i n  the Interconnection Agreement; is  t h a t  
correct? 

A 

Q 
A 

I am not disputing his version. 
You're not d i spu t ing  his version? 
No. What I'm saying is  t h a t  using t h a t  series of 

events as a reason for concluding the effective dates are - -  
was amazing t o  me. 

Q And t h a t  series of events occurred i n  1997 and partly 
i n  1998, correct? 

A I t  was i n  1997. I d o n ' t  know when i t  was f i n a l l y  

concluded; yes, i n  1998. 

Okay. B u t  you d i d n ' t  begin t o  work for Supra u n t i l  

October of 1998; is  t h a t  correct? 
Q 

A I'm very familiar w i t h  actions t h a t  BellSouth took 
and the things t h a t  transpired as part of t h a t .  

Q Do you have any personal knowledge, personal 
knowledge, of anything t h a t  occurred concerning Supra prior Lo 

3ctober of 1998 when you started working for them? 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

234 

Only by reviewing the  company's business records. 

Mm-hmm. Now, do you have a copy o f  t he  1997 Resale 

A 

Q 

Agr ement w i t h  you? 

A I do. 

Q Okay. And again, t h i s  i s  already an e x h i b i t  t o  

Mr. F in len 's  testimony. I bel ieve,  i t ' s  Exh ib i t  1 t o  h i s  

testimony, bu t  j u s t  f o r  convenience sake, I ' m  handing out a 

copy o f  the  1997 Resale Agreement. 

Ms. Bentley would you t u r n  t o  Section 7, Roman 

numeral V I I - 2  o f  t h a t  Agreement? 

A 

Q I t ' s  not  V I I - 2 .  I t ' s  Roman numeral V I I .  I ' m  sorry,  

Did you say 7 o r  17? 

l e t  me rephrase t h a t .  Let  me f i nd  my r i g h t  - -  I ' m  sorry,  would 

you t u r n  t o  V I I - L  o f  t h a t  Agreement. Now, would you agree t h a t  

tha t  s ta tes t h a t  BellSouth w i l l  b i l l  the end user common l i n e  

charges t o  Supra? 

A Pursuant t o  47 CFR? 

Q That 's  correct .  

A Assuming we're t a l k i n g  about resale, yes, I agree. 

Q Okay. And would you agree t h a t  Section 4-B,  Roman 

numeral I V - B  o f  the  1997 Resale Agreement states t h a t  "Resold 

services are subject t o  the  same types and condit ions - - terms 

and condi t ions,  as are spec i f ied  i n  Bel lSouth's t a r i f f s " ?  

A 4-B? 

Q Yes, Roman numeral IV-6 .  Paragraph s ta r t s ,  "Resale 
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t "Res I d  

services are subject t o  the  same terms and condi t ions as are 

speci f ied f o r  such services when furnished t o  an ind iv idua l  end 

user o f  the company i n  the  appropriate sect ion o f  the  company's 

t a r i f f s " ?  

A 

Q No, I ' m  ac tua l l y  reading from it. 

A Okay. I agree t h a t ' s  what i t  says, then. 

Q Okay. Now, does Supra b i l l  i t s  end users f o r  the end 

Are you reading from t h a t  o r  d i d  you paraphrase it? 

user common 1 ine  charge? 

A I d i d n ' t  hear you. Does Supra b i l l  our end users? 

Q 

l i n e  charge? 

Does Supra b i l l  i t s  end users the end user common 

A Yes, i t  does. 

Q And how much does Supra charge i t ' s  end users f o r  the 

end user common 1 i ne  charge? 

A It depends on whether i t ' s  business, res iden t ia l ,  

f i r s t  l i n e  o r  second l i n e .  

Q Okay. Can you t e l l  me what the ra tes  you charge are 

f o r  each o f  those? 

A O f f  the  top  o f  my head, I ' m  not sure exact ly.  I 

th ink ,  i t ' s  somewhere around - - we l l ,  they recen t l y  increased 

- -  are you t a l k i n g  about back then or  no? 
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Q Back then. L e t ' s  s t a r t  w i t h  back then. 

A Back then i t  was $3.50 f o r  a res iden t ia l  f i r s t  l i n e  

m d  $4- no, I th ink ,  i t  was even $5 something f o r  a second 

l i n e  and the business was maybe $4.50 f o r  the  f i r s t  l i n e  and 

dmost $7.00 f o r  the  second l i n e .  

Q Okay. 

A Those are estimates. I don ' t  know o f f  the top o f  my 

head. 

Q Now, would you agree - -  are you f a m i l i a r  w i th  FCC 

Xule 51.617-A? 

A Yes, I am. 

Q And would you agree tha t  t h a t  r u l e  states tha t  the  

incumbent loca l  exchange companies sha l l  access the end user 

common l i n e  charge on rese l le rs?  

A I th ink ,  you have t o  take i t  i n  i t s  e n t i r e t y  and 

include Section B, which states t h a t  those charges don ' t  apply 

t o  ca r r i e rs  who are IXCs, because - - 
Q Okay. L e t ' s  s tay w i th  Section A f o r  a minute. 

A 

the other.  

Q 

You have t o  put  them together, because one excludes 

Well, my question i s  about Section A. Does i t  s ta te  

tha t  ILECs shal l  assess the  end user common l i n e  charge on 

rese l e r s ,  Section A, t h a t ' s  a l l  I ' m  t a l k i n g  about. 

A Separating the  two d i s t o r t s  i t s  meaning, so t h a t ' s  

what we've been arguing f o r  months. 
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Q Ms. Bentley, does Section A o f  Rule 51.617 - -  
MR. BUECHELE: Do you have a copy f o r  her? 

MS. WHITE: Yes, I ' d  be happy t o .  And again, I 

3elieve, t h i s  i s  attached t o  Mr. F in len ' s  testimony as an 

zxh ib i t ,  so we d o n ' t  need t o  have i t  added i n t o  the record. 

COMMISSIONER JABER: Ms. White, do you want t o  ask 

your question again? 

MS. WHITE: Yes. 

3Y MS. WHITE: 

Q Does Rule 51.617-A, s t  t e  t h a t  ILEC sha l l  as ess the 

2nd user common 1 i n e  charge on r e s e l l  ers? 

A That 's  what Section A says. 

Q 

dor ks . 
A 

Thank you. Now, expla in  t o  me how you t h i n k  Section B 

Section B says t h a t  other than the end user common 

1 i ne charge upon i nterexchange ca r r i e rs .  

Q Okay. It says t h a t  i f  you ' re  an interexchange 

ca r r i e r  t h a t  uses the incumbent LECs f a c i l i t i e s  t o  provide 

i n t e r s t a t e  o r  in te rna t iona l  telecommunications services t o  the  

interexchange c a r r i e r s '  subscribers, then you ' re  assessed 

i n t e r s t a t e  access charges ra ther  than the end user common l i n e  

charge, correct? 

A That 's  correct .  

Q I s  Supra the interexchange c a r r i e r  f o r  a l l  i t s  

customers? 
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A Well, i t ' s  another one o f  our po in ts  a t  issue. We 

have been attempting t o  order those services through our 

4greements w i t h  BellSouth and have been denied. 

Q Order what services? 

A Forgive me, i f  I use the  wrong technical terms, but  

Feature Group D trunks and trunks between LATAs so t h a t  we can 

expand our c a l l i n g  area. And so, our pos i t i on  i s  t h a t  had we 

been allowed t o  we would have been the  interexchange c a r r i e r .  

Q So, your testimony i s  t h a t  you requi re something from 

in te rna t iona l  Bel lSouth t o  provide i n te rs ta te  and 

t e l  ecommuni c a t i  ons services? 

A I d i d n ' t  say in ternat iona 

Q That was my question. 

A It says, "or  i n te rna t i ona l . "  I t ' s  j u s t  i n te rs ta te .  

Q Okay. Now, what i s  slamming, Ms. Bentley? 

A An o f f i c i a l  d e f i n i t i o n  o r  my opinion? 

Q Whatever d e f i n i t i o n  you'd l i k e  t o  g ive us. 

A Well, t he re ' s  an FCC access tariff t h a t  describes it, 

ta l ks  about it, and i t  re fe rs  t o  changing an end user 's  

Preferred Interexchange Carr ier  code o r  P I C  code without t h e i r  

author izat ion.  

Q Okay. Do you understand, Ms. Bentley, t h a t  slamming 

also includes changing an end user 's  loca l  service wi thout 

t hei r aut hor i  z a t i  on? 

A I understand tha t  more recen t l y  t h a t ' s  becoming an 
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accepted d e f i n i t i o n ,  yes. 

Q Do you understand t h a t  t h i s  Commission has ru les  as 

t o  how you can change your customer's loca l  service as wel l  as 

t h e i r  loca l  long-distance service? 

A 

Q Okay. Now, i s n ' t  i t  t r u e  t h a t  Section 6-F o f  the 

I ' m  f a m i l i a r  w i th  the  ru les .  

1997 Resale Agreement s ta tes t h a t  i f  an unauthorized change i n  

loca l  service has occurred, BellSouth w i l l  assess Supra an 

unauthorized charge s im i la r  t o  t h a t  described i n  FCC tariff 

number one, Section 13.3.3? 

A Yes, I ' m  f a m i l i a r  w i t h  t h a t  clause. 

Q And t h a t  charge i n  Section 6-F o f  the 1997 Resale 

Agreement i s  $19.41; i s  i t  not? 

A Mm-hmm, yes. 

Q And i s n ' t  i t  t rue  t h a t  Section 6-F a lso provides tha t  

i f  the  company - -  i f  BellSouth determines t h a t  unauthorized 

change i n  loca l  service has occurred, BellSouth w i l l  

rees tab l i sh  the service w i t h  the  appropriate loca l  service 

provider? 

A It doesn't  def ine what i t  means by determines and 

what the process i s ,  but  I grant you t h a t  i t  says tha t .  

Q A l l  r i g h t .  Would you agree t h a t  Section 6-D o f  the  

Interconnection Agreement speci f i c a l  l y  states t h a t  Supra must 

be able t o  demonstrate end user author izat ion upon request? 

A Yes. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

240 

Q Did Supra ever provide BellSouth w i t h  such end user 

aut ho r i  za t  i on? 

A I ' m  not  aware t h a t  BellSouth ever requested it. 

Q Oh, r e a l l y ?  You d o n ' t  t h i n k  BellSouth ever requested 

A 

Q 

it? 

I ' m  not  aware o f  it. 

Ms. Bentley, I ' m  going t o  hand you a copy o f  a l e t t e r  

dated March 30th, 2000, from Lynn Smith, Operations Assistant 

Vice President f o r  BellSouth, and i t  i s  w r i t t e n  t o  you. 

not going t o  ask t h a t  t h i s  be i d e n t i f i e d  as an e x h i b i t ,  because 

i t ' s  already attached t o  E x h i b i t  Number 3, I bel ieve.  

I ' m  

A 

Q I f  you look a t  i t , i t  says, "Signed: Claude Morton 

This i s  a l e t t e r  from Claude Morton, no t  Lynn Smith. 

f o r  Lynn Smith"; does i t  not? 

A I never had any discussions w i t h  Lynn Smith. Claude 

Morton took a l l  o f  her c a l l s ,  answered a l l  o f  her 

correspondence, so I ' m  no t  aware t h a t  even Lynn Smith ex is ts .  

I ' m  on ly  aware o f  Claude Morton. 

Q Well, Ms. Bentley, d i d  you receive t h i s  l e t t e r ?  Do 

you remember recei  v i  ng t h i  s 1 e t t e r ?  

A Yes. 

Q And w i l l  you look a t  Page 2, please, L ine - -  i t ' s  

paragraph numbered 1 and i t  ' s 1 abel ed, "Charges f o r  processing 

changes i n service and unauthorized 1 oca1 serv ice  

changesheconnections , 'I would you 1 ook a t  t he  second paragraph 
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I don ' t  know 

d i f f e r e n t  

Q Well, I bel ieve, you stated e a r l i e r ,  j u s t  a couple 

ninutes ago, t h a t  you reca l led  receiv ing t h i s  l e t t e r .  

MR. BUECHELE: Objection; she, obviously, never 

received t h i s  l e t t e r  r i g h t  here, and you ' re  asking her 

speci f i cs . 
COMMISSIONER JABER: Ms. Bent1 ey, i s  your concern 

tha t  you ' re  not sure t h i s  i s  exac t ly  the  l e t t e r  t h a t  you 

received? 

THE WITNESS: Well, I ' v e  had - - i n  other 

reproductions o f  l e t t e r s ,  I 've found typographical e r ro rs  and 

s l i g h t  d i f ferences, so I was wondering i f  you had the actual 

o r i g i n a l .  

MS. WHITE: I t ' s  attached t o  the  - -  I'll move on, 

because i t ' s  attached t o  the  complaint, I bel ieve, the o r i g i n a l  

i s ,  I thought, but  I'll double-check t h a t .  

COMMISSIONER JABER: Would you be prepared t o  answer 

the questions i f  you took j u s t  a couple minutes t o  read t h i s  

1 e t t e r ?  

THE WITNESS: A l l  r i g h t .  O r  I'll answer i t  subject 

t o  check, please, against the o r i g i n a l  l e t t e r .  

MS. WHITE: Sure. 
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THE WITNESS: Because I have the  o r ig ina l  l e t t e r  i n  

my f i l e s  i n  my o f f i c e .  

BY MS. WHITE: 

Q Sure. And i f  you 'd l i k e  t o  provide the  o r ig ina l  

l e t t e r  as an addi t ion,  t h a t ' s  f i n e  w i t h  me as we l l .  

A 

please? 

Okay, what sect ion are you asking me t o  look a t ,  

Q The second page, the second paragraph under number 

one. Would you read t h a t  i n t o  the record, please? 

A "Bel lSouth bel ieves tha t  these changed charges have 

been appropr iately b i l l e d  t o  Supra; therefore,  the  dispute i s  

denied. The charges f o r  unauthorized changes are va l id ,  unless 

Supra i s  able t o  provide BellSouth w i t h  a l e t t e r  o f  

author izat ion from the  end user." 

Q Did Supra ever provide BellSouth author izat ions from 

the  end user? 

A 

we d i d n ' t .  

Q 

Well, I s t i l l  don ' t  consider t h i s  a request but no, 

You don ' t  consider t h i s  an i n v i t a t i o n  t o  provide end 

user author izat ion t o  BellSouth? 

A 

Q Yeah, I suppose, we are. 

I suppose, we're s p l i t t i n g  ha i r s  over tha t .  

A l l  r i g h t .  Now, i f  you'd look a t  Section 4-B o f  the  

1997 Resale Agreement; I th ink ,  you've already looked a L  tha t ,  

and i t  states t h a t  reso ld  services are subject t o  the same 
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A Slow down, s l  

Q 4-B. 

are spec i f ied  i n  
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Bel 1 South's t a r i  f f s ,  

w down, where ar, we, 4 - -  

A 4-B, I ' m  there. 

Q Okay. And, I th ink ,  you agreed e a r l i e r  w i th  me tha t  

i t  states t h a t  resold services are subject t o  the  same terms 

and condit ions as are speci f ied i n  Bel lSouth's t a r i f f s .  

A Yes. 

Q I s  t h a t  correct? 

A Yes. 

Q Now, you would agree, wouldn' t  you, t h a t  Supra wants 

t o  be the s ing le  po in t  o f  contact f o r  Supra's customers? 

A 

Q I ' m  sorry? 

A Your question was what? 

I would want t o  agree w i t h  tha t .  

Q Would you agree w i th  me t h a t  Supra wanLs t o  be Lhe 

s ing le po in t  o f  contact f o r  your customers? 

A I don ' t  know. 

Q Do you want your customers c a l l i n g  BellSouth f o r  

things? 

A 

Q 

For what kinds o f  things? 

Do you want your customers c a l l i n g  BellSouth t o  say I 

want t o  add t h i s  service o r  change t h i s  service? 

A No, c e r t a i n l y  not, no. 
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A Yes, f o r  those types o f  th ings,  yes. 

Q Okay. Now, I assume t h a t  Supra b i l l s  i t  

So, you want your customers t o  c a l l  you, 

f o r  services, correct? 

A Yes. 
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correct? 

customer 

Q Does Supra charge i t s  customers f o r  any changes they 

make i n  t h e i r  service? And I'll give  you an example. For 

example, say I ' m  a Supra customer and I have j u s t  a 1FR r i g h t  

now. And I c a l l  Supra up tomorrow and say, "I  want t o  add 

three v e r t i c a l  features: C a l l  wait ing, c a l l  forwarding, 

whatever." Would you charge me t o  make t h a t  change? 

A We've gone back and f o r t h  on it. For a whi le,  we 

were not  charging i t  and then we added i t  t o  our tariff, we 

began charging f o r  i t  and a t  t he  moment, I don ' t  know whether 

we charge f o r  i t  o r  not,  t o  t e l l  you the t r u t h .  

Q When you charged f o r  i t , what was the charge? What 

was the  amount o f  money? 

A I d o n ' t  r e c a l l .  

Q Do you have w i t h  you order number PSC-98-1001 t h a t  

was issued on J u l y  22nd, 1998? 

A What's i t  about? 

Q Well , i t  was a complaint t h a t  Supra f i l e d  against 

BellSouth, and I don ' t  have a copy f o r  everybody. It i s  on the 

O f f i c i a l  Recognition L i s t .  Why d o n ' t  you g ive - -  
A What i s  the order number, Ms. White? 
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A I do have t h a t  one w i t h  me. 

Q 

A Okay. 

Would you t u r n  t o  Page 37 o f  t h a t  
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rder?  

Q And i f  you look a t  the  paragraph under determination, 

the l a s t  sentence o f  t h a t  paragraph, would you agree w i t h  me 

that t he  Commission i s  s t a t i n g  there t h a t  the  Resale Agreement 

Jetween BellSouth and Supra, s p e c i f i c a l l y ,  s ta tes t h a t  Supra 

nay r e s e l l  t o  have loca l  exchange services subject  t o  the  terms 

2nd condi t ions agreed upon i n  the  Resale Agreement? 

A Yes, but I d o n ' t  r e a l l y  have any idea i n  what context 

t h i s  i s .  I haven't studied t h i s  order a t  a l l .  

Q Okay, I understand. 

A 

:ontext i s .  

I can read the  words, but  I don ' t  know what t h e i r  

MS. WHITE: May I have j u s t  a couple o f  minutes? I 

think,  I might be done, and I j u s t  need t o  gather myself a 

l i t t l e  b i t .  

COMMISSIONER JABER: That 's  f i ne .  

MS. WHITE: Thank you, Commissioner Jaber. I don ' t  

have fu r the r  questions. 

COMMISSIONER JABER: Commi ssioners? 

COMMISSIONER PALECKI: 

I n  August o f  1999 when Supra informed BellSouth tha 

they wanted t o  accept the  BellSouth/AT&T Agreement, d i d  Supra 

I have j u s t  one question. 
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a t  t h a t  t ime make any statement t o  BellSouth t h a t  they f e l t  

tha t  they had been under the  Agreement the  e n t i r e  t ime from 

1997? Was there any language, whatsoever, t h a t  you f e l t  t h a t  

had been accepted a t  an e a r l i e r  date? 

THE WITNESS: I th ink ,  some o f  the th ings  t h a t  our 

counsel was po in t i ng  out e a r l i e r  i n  the communications between 

Mr. Ramos and Mr. Fin len from M r .  F in len ' s  deposit ions t h a t  we 

vJere t o l d  t h a t  we were operating under those - -  under the AT&T 

a r b i t r a t e d  terms. 

COMMISSIONER PALECKI: Did you r e f e r  t o  those - - t o  

t ha t  informat ion or  make any reference t o  i t  a t  a l l  when you 

informed BellSouth i n  August 1999 t h a t  you wanted t o  accept the  

Bel 1 South/AT&T Agreement? 

THE WITNESS: No. I th ink ,  Mr. Ramos probably j u s t  

wanted t o  get the proper Agreement i n  place as qu ick l y  as 

possible when he rea l i zed  t h a t  he, i n  f a c t ,  d i d  not  have the 

AT&T Agreement. 

COMMISSIONER PALECKI : Thank you. 

COMMISSIONER JABER: S t a f f ?  

MR. FORDHAM : Thank you, Commi ss i  oner . 
CROSS EXAMINATION 

BY MR. FORDHAM: 

Q Ms. Bentley, Ms. White e a r l i e r  asked whether a l e t t e r  

sometime i n  the year 2000 was the  f i r s t  actual r a i s i n g  o f  the 

dispute over these p a r t i c u l a r  areas, and I d i d  not  r e a l l y  
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understand your answer, whether you had protested the billing 
prior to that letter in 2000. 

A By filing the billing dispute itself is my first 
raising of the issues, and that was filed December 20th '99, I 
believe, is the date of the filing. 

Q And was that a letter - -  
A It was on BellSouth's standard - -  sorry. It was on 

BellSouth's standard billing adjustment request form. 
Q And so, the end of '99 was when you think was the 

first time you raised the dispute; is that what you're saying? 
A Formally, in the dispute process, yes. 
Q Well, did you raise it in any other forum prior to 

1999? 

A I, personally, didn't. 
Q Okay. Assuming then, that '99 - -  the end of '99 was 

the first time it was raised, would you consider that to be 
rai ed timely? 

A 
Q Well, in relation to the terms in the Agreement 

Timely in terms of what? 

between Bel 1 South and Supra? 
A 
Q 

I don't think it was untimely. 
Well, are you aware of a provision in the Agreement 

that calls for disputed charges to be brought within 60 days of 
bi 1 1 i ng? 

A Which Agreement? 
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Q I n  the  '97 Resale Agreement. 

A Subject t o  check, I ' m  not  f a m i l i a r  w i t h  i t , no. 

Q Okay. Then, assuming, f o r  a moment, j u s t  assume t h a t  

that i s  correct ,  t h a t  it has t h a t  60-day - -  brought w i t h i n  60 

jays, would you then consider November o f  '99 t o  be a t ime ly  

r o t e s t  o f  those charges? 

A Again, I d o n ' t  f i n d  i t  untimely. 

Q Well , I ' m  sorry,  but  I ' m  - -  
A 

Q 

it untimely. 

Maybe i f  you could po in t  me t o  the  provis ion.  

Well, I ' m  j u s t  a l i t t l e  confused t h a t  you don ' t  f i n d  

COMMISSIONER JABER: Mr. Fordham - - 
MR. FORDHAM: I ' m  sorry.  

COMMISSIONER JABER: D i rec t  her t o  the  Resale 

4greement and where t h a t  language may be found, and then ask 

your question. 

MR. FORDHAM: I th ink ,  we've addressed t h a t  enough, 

:ommi s s i  oner . 
COMMISSIONER JABER: I ' m  in te res ted  i n  hearing the  

answer. Do you want t o  take a few minutes and j u s t  k ind  o f  

f i n d  it? 

MR. FORDHAM: Yeah, I would have t o  f i n d  t h a t  

pa r t i cu la r  - - 
COMMISSIONER JABER: Well , l e t ' s  do tha t .  

3Y MR. FORDHAM: 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

249 

Q Meanwhile, l e t ' s  go ahead and ask are you aware of 

dhether any late charges have been assessed against  Supra on 
any amounts t h a t  Supra i s  claimed t o  s t i l l  owe by BellSouth? 

A 

Q 
the $48,000? 

As part of the $306,000 dispute? 
Or the amount referred t o  earlier i n  other testimony, 

A Well, I dispute t h a t  figure i n  i t s  entirety. We are 
paid i n  fu l l  through November, and I suspect there's some 
confusion over a previously approved b i l l  i ng  adjustment for 
wrongly billed taxes i n ,  approximately, t h a t  amount t h a t  was 
netted against t h a t  last payment. 

And I 've been - - we've had phone conversations w i t h  

Mr. Finlen and Mr. Morton certifying t h a t  those balances have 
been paid through November, so I'm a l i t t l e  shocked t o  hear 
about this amount being brought up today, being sa id  t h a t  we 
h a d n ' t  pajd those. There is  nothing owing i n  this dispute. 
These funds, the $306,000 have been paid i n  fu l l  by Supra t o  
Bel 1 South.  

Q Okay, we'll move on. 
Do you agree, subject t o  check again,  t h a t  Section 8, 

right 

i t ' s  
spute 

resolution procedures i n  this contract. B u t  yeah, i t  does say 

Item B ,  number one provides t h a t  BellSouth reserves the 
t o  suspend or terminate servi ce for nonpayment? 

A In isolation of a dispute resolution process, 
I'm sure there's d hard t o  read t h a t  as a stand-alone. 
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i t  reserves the  r i g h t  t o  suspend or  terminate service. 

Q Over what per iod o f  t ime d i d  t h i s  $306,000 p lus 

accumulate - - 
A From - -  
Q 
A 

- -  t h a t  you ' re  saying was overpaid? 

From September o f  '97 through December o f  '9 -  

where's my new exh ib i t?  Through December o f  '99. November o f  

'97 through December o f  '99. 

Q Going back - - we1 1, l e t ' s  get back t o  t h a t  when we 

come back t o  the  amount o f  t ime ly  p ro tes t  o r  t ime ly  dispute. 

Does Supra bel ieve t h a t  the  Publ ic  Service Commission 

should adjudicate t h i s  matter according t o  the provis ions i n  

place under t h a t  1997 Agreement? 

A I guess, I ' d  have t o  defer t o  our attorneys on tha t .  

I ' m  not  sure. 

Q On May the  19th, 1997, M r .  Ramos purportedly signed 

an Agreement t h a t  was presented t o  the  Publ ic Service 

Commission on June 26th f o r  approval. Now, t h i s  Agreement was 

f o r  the purpose o f  resale t o  end users o f  Supra 

Telecommunications; i s  t h a t  correct? 

A Yes. 

Q And d i d  i t  contain any language s t a t i n g  t h a t  

BellSouth would b i l l  spec i f i c  charges which are i d e n t i c a l  t o  

the EUCL rates b i l l e d  by BellSouth t o  i t s  end users? 

A Are you saying i s  t h a t ,  s p e c i f i c a l l y ,  c a l l e d  out i n  
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the '97 Resale Agreement? 

Q 
A 

I ' m  sorry,  what was your question? 

Maybe you should ask me your question gain. 

Q Well, j u s t  bas i ca l l y  d i d  t h a t  Agreement - -  we're 

s t i l l  t a l k i n g  about the '97 Agreement - -  d i d  i t  contain 

language s ta t i ng  t h a t  BellSouth would b i l l  spec i f i c  charges 

which are i den t i ca l  t o  the EUCL rates b i l l e d  by BellSouth t o  

i t s  end users? 

A I don ' t  t h ink  it says i den t i ca l .  Oh, i t  does say 

i den t i ca l .  Yes, assuming i t ' s  f o r  resale.  

Q Now, i s  Section 7 - L  o f  the  '97 Agreement compliant 

wi th  Chapter 47 o f  the Code o f  Federal Regulations Section 

51.617? 

A I f  the rese l l e r  i s  not  an I X C .  

Q I s  i t  your impression t h a t  Supra entered t h i s  

Agreement as an ALEC as opposed t o  an I X C ?  

A 

Q 

I don ' t  know. 

Based on some testimony a l i t t l e  e a r l i e r ,  are you 

I don ' t  have knowledge o f  - - 

aware t h a t  Bel lSouth i s  p roh ib i t ed  from prov id ing i n te rs ta te  o r  

in te rna t iona l  telecom services? 

A I ' m  aware t h a t  BellSouth i s  p roh ib i ted  from prov id ing 

a service, but  I ' m  a lso aware t h a t  BellSouth i s  not  p roh ib i ted  

from prov id ing the f a c i l i t i e s  so t h a t  other ALECs can provide 

the service.  

Q You had mentioned e a r l i e r  t h a t  Paragraph B k ind  o f  
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nod i f ied  Paragraph A i n  t h a t  51.617. Paragraph B appl ies 

so le ly  t o  IXCs. How do you reconci le  t h a t  o r  how t o  do you 

th ink  i t  modif ies A i n  regard t o  an ALEC, since B - -  
A It doesn't say s o l e l y  I X C .  It can a lso  be a r e s e l l e r  

dho i s  also an I X C .  I ' m  not  i n t e r p r e t i n g  i t  the  way you are. 

I don ' t  see where i t  says IXCs, except f o r  r e s e l l e r s  t h a t  are 

IXCs. 

Q But i n  any event, from your perspective, Supra 

entered t h a t  Agreement s o l e l y  as an ALEC? 

A For instance, AT&T i s  an ALEC t h a t  does busine 

BellSouth. I don ' t  know i f  you charge AT&T EUCLs o r  i f  

w i t h  

Bel 1 South charges AT&T EUCLs. 

they ' re  an ALEC and an I X C .  

I don ' t  bel ieve i t  does, because 

Q As an ALEC, r e s e l l  i ng  an ILEC services; i .e. , Supra 

r e s e l l  i ng Bel 1 South ' s services, the  ILEC i s  requi  red  t o  charge 

end user common l i n e  charges under the sect ion t h a t  I quoted 

e a r l i e r ,  51.6178. Do you fee l  o r  can you t e l l  us why you fee l  

t ha t  t h a t  spec i f i c  Paragraph A sect ion does no t  apply t o  Supra? 

A Well, f o r  the  two reasons we have been discussing; 

the f i r s t  and more s i g n i f i c a n t  and more c r i t i c a l  t o  Supra i s  

the f a c t  t h a t  we d o n ' t  consider ourselves r e s e l l e r s  by choice. 

Given the  opportuni ty t o  have our request f u l f i l l e d ,  we would 

have been UNE providers and EUCLs wouldn't  have applied. 

Now, we had been l icensed by the FOC t o  be an I X C  

na t i ona l l y  a t  the t ime t h a t  we entered i n t o  these Agreements 
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md we had wanted, i n  addi t ion,  t o  be able t o  provide loca l  

service v ia  UNEs, we had a lso wanted t o  be able t o  provide 

long-distance service. So, w i th  those two th ings i n  m 

j o n ' t  fee l  t h a t  these end user common l i n e  charges app 

Q Did Supra, under the  1997 Agreement, provide 

i n te rs ta te  o r  in te rna t iona l  services? 

A We weren't  prepared then and no t  prepared now t o  

tn te r  i n t o  in te rna t iona l  long-distance; not  t o  say t h a t  we 

~ o u l d n ' t  some day, bu t  not then and not  now. 

Q How about i n te rs ta te?  

A I n te rs ta te ,  yes. 

Q You have - - Supra has provided i n t e r s t a t e  telecom 

services? 

A 

Q 

No. We are l icensed t o  be able t o  provide it. 

I n  the '97 Agreement, Supra agreed t o  OCC charges 

s t ipu la ted  i n  Section 6-F, spec i f i ca l l y ;  d i d  i t  not? 

A Assuming t h a t  the  language the  company determines can 

be explained, yes. 

Q 

disputing? 

A 

But ye t ,  a t  t h i s  po in t ,  those are the  charges you ' re  

We are aware o f  200 complaints o f  slamming from the  

ea r l y  days o f  when Supra f i r s t  set  up, which we had corrected 

those issues. What we don ' t  fee l  i s  proper i s  t ha t  over 2,500 

charges o f  t h i s  nature came through, and i t  was f o r  every 

customer t h a t  went back t o  BellSouth, and we f i n d  i t  hard t o  
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A 
Q 

uncomb 
asking 

A 

believe that every customer that went back to BellSouth had, in 
fact, been slammed; and, as a matter of fact, after we filed 
the complaint, those charges stopped. 

Q Okay. Did Supra attempt to purchase any UNE 
combinations prior to March of 2000? 

Yes. 
And did Supra attempt to purchase any uncombined UNEs 

purpose of combining them yourself prior to March 2000? 

I guess, I don't understand what that combining them 
means in the first place. 
Well - -  okay, then we'll - -  
Supra's been trying to purchase UNE combinations from 

the beginning. I think, in Mr. Ramos' original letter asking 
for Agreement, he states the three things he's trying to do. 

Q You were in the room, I think, for Mr. Finlen's 
test i mony? 

Yes. 
And did you hear the conversation regarding buying 

ned UNEs and combining them yoursel f as opposed to 
BellSouth to provide combinations? 

I heard the testimony, and from a techn 
perspective, I don't understand the significance. 
loop plugs into the port, so I don't see how they 

cal 
I mean, 
are 

uncombined ever, unless you have a switch and then you jus 

the 

want to buy the loop and then, of course, you have to combine 
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;hem. But i f  you ' re  buying two network elements, I am sorry,  I 

l o n ' t  understand the  concept o f  how they would ever be 

incombi ned. 

Q Okay. Well, I won't fo l low-up on the  technical 

juestion, then. Well , maybe one more on UNEs. Supra al leged 

;hat on November 20th o f  2000, Supra has been proh ib i ted  since 

Jovember o f  1997 from order ing UNEs: i s  t h a t  cor rec t  

inderstanding o f  Supra's claim? 

A 

Q 

Can you say tha t  again, please? 

You a l lege t h a t  you've been unable t o  order UNEs 

since November o f  '97. 

A I al lege t h a t  i n  my testimony somewhere o r  j u s t  r i g h t  

low? What am I confirming, something I j u s t  said? 

Q No, i t  was not i n  your testimony, i n  e a r l i e r  

lestimony. Are you - -  from another witness - -  are you aware 

vhether Supra has been proh ib i ted  from order ing UNEs? 

A 

Q 

3el l  South? 

A 

Supra has been prevented from order ing UNEs, yes. 

When were you f i r s t  allowed t o  order UNEs from 

Using any k ind  o f  e lec t ron i c  i n te r face  as ca l l ed  out 

i n  our Agreements, I don ' t  be l ieve we're s t i l l  able t o .  

Q So, i t ' s  your opinion t h a t  you are not  now able t o  

i rder  UNEs from BellSouth? 

A That 's  correct .  

Q Now, the  g i s t  o f  our hearing agenda here today i s  
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;hat Supra bel ieves i t ' s  e n t i t l e d  t o  a refund o f  the stated 

]mount, p l  us i n t e r e s t .  

A That 's  correct .  

Q And, I guess, the overa l l  question i s  whether your 

lack o f  n o t i f i c a t i o n ,  t ime ly  n o t i f i c a t i o n ,  do you s t i l l  fee l  

:hat you should have claimed t h a t  before you got i n t o  the  new 

igreement, the  AT&T Agreement? 

A Well, we've a l l  read here from the  o r i g i n a l  Resale 

igreement the  onerous consequences o f  not  paying Bel 1 South f o r  

services t h a t  are b i l l e d ,  whether t h e y ' r e  correct  o r  not, they 

lave the  r i g h t  t o  shut your services down. So, I th ink ,  t h a t  

mce we had the  new Agreement i t  had f e l t  a l i t t l e  b i t  more 

r o t e c t i o n ,  t h a t ' s  why we f i l e d  those disputes a t  t h a t  po in t .  

Q So, t h a t  would be the  reason you waited u n t i l  you 

vere operating under the  new Agreement, because you f e l t  more 

r o t e c t e d ?  

A Yes. 

MR. FORDHAM: Okay. No fu r the r  questions. 

COMMISSIONER JABER: Redirect. 

MR. BUECHELE: Yes. 

REDIRECT EXAM1 NATION 

3Y MR. BUECHELE: 

Q F i r s t  o f  a l l ,  Ms. White showed you 51-67. Now, i f  

Supra had been allowed t o  order service through UNE combos 

~ o u l d  they have been assessed end user common l i n e  charge? 
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A No. 

Q Okay. Now, you talked a little bit about long 
distance. Explain a little bit what you were trying to get 
through this Feature Group D? 

A Oh. I told you that's about as technical as I get on 
the long distance. There's some type of - - there's something 
called Feature Group D that allows the local carriers to 
provide the long distance, and there's trunking that I know 
that we've ordered between the LATAs that is a major bone of 

provide long-distance contention that allows the CLEC to 
service. 

And this is the argument 
BellSouth claims, well, we can't g 

Q 
purchase 
service? 

A 
Q 

should h 
A 

that keeps going back where 
ve you those because we're 

precluded or we're prohibited by law from offering those 
services. And our argument back is, we understand that, but 
you're not precluded by law to provide us with the facilities, 
to lease us the facilities and we provide the service. So, 

that's been the argument in that particular subject. 
And are these UNEs which Supra was attempting to 
from BellSouth in order to provide long-distance 

Yes. 
And is that one of the reasons why you claim you 
ve been exempt as a long-distance carrier as well? 
Yes. 
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b i l l i n g  

t s  f o r  UNEs 

A I have reviewed a l l  o f  the  business records, a l l  o f  

the correspondence between the  companies; l e t t e r s ,  memos, 

e-mai ls,  minutes from meetings, th ings o f  t h a t  nature. 

Q And based upon t h a t  review, f o r  what t ime per iod 

would you say Supra's been asking BellSouth f o r  UNEs, combos 

and UNEs? 

A Since the very f i r s t  discussions t h a t  M r .  Ramos had 

w i th  BellSouth. 

Q 

A I ' m  t r y i n g  t o  remember it. I ' m  t h ink ing  A p r i l ,  May 

Which would be approximately when? 

- -  A p r i l  o r  May '97. 

Q Okay. And would you consider - -  s t r i k e  tha t .  

Now, would - - Ms. White handed you a copy o f  the 

Resale Agreement, and she pointed t o  Section 7-L,  which 

discussed t h a t  BellSouth w i l l  b i l l  you pursuant t o  51.67, the 

end user common l i n e  charge rates.  I f  BellSouth had allowed 

Supra t o  provide service through UNEs and UNE combos, f i r s t  o f  

a l l ,  would t h i s  Agreement even have applied? 

A 

Q 

No, the Interconnection Agreement would have. 

And even i f  t h i s  Agreement d i d  apply, would those 

rates be chargeable under 51.617? 
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A No. 

Q Okay. Now, there was mention t h a t  Supra, i n  March o f  

2000, got three or  four  UNEs. T e l l  us what they are and - -  
A The s p e c i f i c  UNEs - - 

MS. WHITE: I ' m  going t o  ob ject .  I don ' t  be l ieve  

there was any cross examination by S t a f f  o r  BellSouth about 

tha t ,  and i t  was not  i n  her testimony. Now, I stand t o  be 

corrected, i f  S t a f f  asked her about it, but  I don ' t  be l ieve  

they d i d  so, I bel ieve, i t ' s  outs ide o f  the scope o f  her 

testimony . 
THE WITNESS: I th ink ,  I - -  
COMMISSIONER JABER: Mr. Buechele, who mentioned it? 

MR. BUECHELE: I bel ieve,  S t a f f  mentioned something 

about the UNEs and whether o r  not  - -  and she ta lked  about 

whether o r  not she could e l e c t r o n i c a l l y  order, and she sa id  

t h a t  she cou ldn ' t  even today e l e c t r o n i c a l l y  order. And I ' m  

t ry ing t o  b r i n g  up the  d i s t i n c t i o n  as t o  what those three UNEs 

a c t u a l l y  are. 

MR. FORDHAM: Commissioner, - - excuse me, Your Honor. 

COMMISSIONER JABER: S t a f f ,  asked i f  Supra was able 

t o  order UNEs today, and her testimony was no. And how does 

your question r e l a t e  t o  her testimony? 

MR. BUECHELE: And I want her t o  expla in  how the 

three UNEs t h a t  they got i n  March correspond w i t h  t h e i r  

response t o  S t a f f  t h a t  she cannot order UNEs t o  date? 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

260 

COMMISSIONER JABER: I'll al low the  question. 

A Okay. The question was made v i a  a l e t t e r  t o  

Bel lSouth requesting assistance i n  processing these UNEs and 

se t t i ng  up procedures t o  go forward t o  r o u t i n e l y  process the  

UNEs. The account team, i t  took them a t  l e a s t  30 days, had t o  

prepare the LSRs themselves, because there was no ru les  

published. It was unclear how t o  order the  UNEs i n  our 

contract ,  and they eventual ly  entered the  orders i n t o  the 

Bel lSouth SOTS system, t h a t ' s  our Service Order Tracking 

System, d i r e c t l y  by the  account team, and we s t i l l  are un 

t o  enter those types o f  orders through our in ter faces.  

BY MR. BUECHELE: 

Q Now, do the  b i l l i n g  disputes r e f l e c t  - -  f o r  the 

user common l i n e  charge, r e f l e c t  t h a t  i n a b i l i t y  t o  obtain 

b l  e 

end 

UNEs 

f o r  one, the loca l  service and two, f o r  the  long distance? 

A Yes. 

Q Okay. How do most customers request service from 

Supra? 

A They telephone i n .  I t ' s  inbound sales. 

Q Okay. I s  i t  p rac t i ca l  t o  get l e t t e r s  o f  

author izat ion from each and every person who requests t o  be 

converted t o  Supra? 

A I ' m  p r e t t y  sure the Commission ru led  on inbound 

sales, less s t r ingent  requirement o f  in format ion t h a t  we get 

over the telephone. 
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Q And does Supra comply with the Commission's rules as 
t o  how to verify the validity of confirmation - -  

A Yes. 
Q 
A Yes. 
Q 

- - with these requests? 

And in general, what does Supra do today to confirm 
requests for conversions? 

A I believe, the Commission order outlines - -  you need 
to get three out of four potential pieces o f  information; one 
is the last four digits of their social security number, 
mother's maiden name, date of birth and, I think, driver's 
license is one. We don't do the driver's license. We do the 
mother's maiden name, date of birth, and last four digits o f  

the social. 
Q And if Supra had been complying with the Commission's 

request - - well, not request, but order on what you need to do 
to verify a conversion request, do you believe that that would 
supersede any requirement in any Agreement that somebody need 
to have a written authorization? 

A Absolutely. 
Q Now, you mentioned that every single customer that 

had been going back to BellSouth was being charged the 
unauthorized conversion. 

MS. WHITE: I'm sorry, but I don't believe she 
mentioned that at all. I don't believe it was in response to 
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I bel ieve,  any question I asked or  any question S t a f f  asked. 

the red i rec t  i s  going way beyond the  scope o f  both my cross, 

and S t a f f ' s  cross and I object  on t h a t  basis. 

COMMISSIONER JABER: Mr. Buechele? 

MR. BUECHELE: Well, S t a f f  ra ised the issue. 

COMMISSIONER JABER: What was the s p e c i f i c  S t a f f  

question and what was the  testimony and response? 

MR. BUECHELE: I ' m  t ry ing t o  remember what the  S t a f f  

question was, bu t  I remember she, s p e c i f i c a l l y ,  s ta ted t h a t  

every - -  he was asking her about the  slamming charges and how 

they were confirming or  not  confirming and she said, look, 

every s ing le  conversion t h a t  goes t o  BellSouth has been charged 

as a slam. And given the  f a c t  t h a t  those complaints have been 

done years ago and been f ixed,  t hey ' re  not  slamming charges. 

And then, she t e s t i f i e d  t h a t  BellSouth stopped imposing t h a t  

charge a f t e r  they complained i n  t h i s  proceeding. 

COMMISSIONER JABER: And what i s  your question? 

MR. BUECHELE: And - -  I ' m  t ry ing t o  remember now. My 

question was going t o  - -  I ' m  t ry ing t o  remember. Wow. 

COMMISSIONER JABER: Why don ' t  we move forward, and 

i f  i t ' s  s t i l l  important t o  you, we can come back. 

MR. BUECHELE: I l o s t  it, I ' m  sorry. 

COMMISSIONER JABER: I t ' s  okay. 

BY MR. BUECHELE: 

Q Oh, I know the  question. Has BellSouth since been 

FLORIDA PUBLIC SERVICE COMMISSION 
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isk ing you f o r  author izat ions a f t e r  they stopped imposing these 

51 ammi ng charges? 

A No. 

Q 

jsk ing f o r ?  

And t h a t ' s  w r i t t e n  author izat ions they haven't been 

A No. 

Q Now, o f  course, i f  BellSouth had been prov id ing 

service through UNEs , would the  w r i t t e n  requirements set  f o r t h  

i n  the  Resale Agreement apply? 

A 

Q Okay. 

No, the Interconnection Agreement would apply. 

COMMISSIONER JABER: Mr . Buechel e , t h a t  ' s the second 

time you asked her t h a t  question. 

MR. BUECHELE: I ' m  sorry.  I prefaced i t  on the 

wr i t t en  requirement f o r  - - 
COMMISSIONER JABER: Okay. Let ' s be care fu l .  Make 

sure t h a t  when you ask a question you ' re  r e f e r r i n g  t o  exact ly  

what she's t e s t i f i e d  t o  before and t h a t  you are j u s t  

i s  not an oppor tun i ty  t o  expand 

1 '11 rephrase the  question so 

red i  r e c t i  ng your witness . Thi s 

the d i r e c t .  

MR. BUECHELE: Right. 

i t ' s  c lear .  

BY MR. BUECHELE: 

Q Ms. White asked you auout hrlether o r  not  there was a 

requirement i n  the  Resale Agreement t h a t  you provide w r i t t e n  

FLORIDA PUBLIC SERVICE COMMISSION 
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w tho r i za t i on  requests f o r  conversions. And my question t o  you 

i s  would t h a t  w r i t t en  request apply i f  you'd been allowed t o  

r o v i d e  service through UNEs, UNE combos? 

A No. The provis ions i n  the  Interconnection Agreement 

Mould apply. 

Q And i s  there anything i n  t h a t  Interconnection 

4greement t h a t  requires you t o  have w r i t t e n  conversion 

requests? 

A No. 

Q Now, j u s t  so t h a t  we're c lear ,  the Resale AgreemL, 

can you look a t  it? 

A Mm-hmm. 

Q Paragraph 6-D. 

A 6-B? 

Q 6-D. 

A Oh, D, yes. 

t, 

Q It doesn't  ac tua l l y  requi re  a w r i t t e n  author izat ion,  

does it? 

A No, a resel l e r  must, however - - okay. 

Q And i f  BellSouth had been demanding t h a t  you provide 

them a w r i t t e n  author izat ion t o  prove they weren' t  slammed, 

then t h a t  would have gone beyond the  scope o f  even t h i s  

Agreement; i s tha t  correct? 

A That 's  correct .  

COMMISSIONER JABER: Did Supra provide any proof a t  
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a1 1 d i  sput i  ng the quote, unquote, s l  amming charges? 

THE WITNESS: I n  terms o f  l e t t e r s  o f  authorizations? 

No. 

COMMISSIONER JABER: Notes, documents, anyth 

would have ind icated t h a t  the charges were - -  t h a t  the 

conversions switching wasn't unauthorized? 

ng t h a t  

THE WITNESS: To come up w i th  2,500 pieces o f  paper 

w i th  people's signatures, we f e l t ,  was a very b i g  job  f o r  a 

smal l  company and so, no, we d i d n ' t .  

MR. BUECHELE: She's asking f o r  w r i t t en .  

COMMISSIONER JABER: No, I ' m  not .  I ' m  asking f o r  

w r i t t en  or  - -  
MR. BUECHELE: Anything. 

BY MR. BUECHELE: 

Q I s  there anything you can provide BellSouth whenever 

you dispute t h i s  t o  demonstrate t h a t  the  conversion was 

aut hor i  zed. 

A Then or  now? 

Q Both. 

A Well, then, i t  was on paper. 

Q Okay. 

A And t h a t ' s  why i t  was a very b i g  j ob  t o  go through 

the f i l e s  and p u l l  up these papers. And, as a matter o f  fac t ,  

we attempted i t , and i t  was - -  we d i d n ' t  have he resources t o  

p u l l  those documents together. Now i t ' s  e lec t ron i ca l l y ,  and i t  
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~ o u l d n ' t  be such a d i f f i c u l t  job. 

Q To p u l l  up what? 

A The author izat ions.  

Q You mean, the  ora l  author izat ions? 

A We enter the  informat ion i n t o  our computer systems 

vhen the  customers c a l l  i n .  

Q 

A 

social ,  and the date o f  b i r t h .  

Q 

And what k ind  o f  informat ion do you enter? 

The mother's maiden name, the  four d i g i t s  o f  the  

And t h a t  was w r i t t e n  down on a piece o f  paper p r i o r  

to  some po in t  and time? 

A Or ig ina l l y ,  people - -  t h i s  was p r i o r  t o  the 

:ommission's order t o  s imp l i f y  the  process, but  p r i o r  t o  t h a t  

people had t o  phys i ca l l y  come i n t o  our o f f i c e s  or  we had t o  

phys ica l ly  m a i l  the author izat ion out t o  them. They had t o  

sign i t  and re tu rn  i t  before we would p rov is ion  our services. 

Q 
A 

Q 

establ ish? 

And what date was tha t?  

I n  the  e a r l y  days o f  - -  i n  l a t e  '97, ea r l y  '98. 

Okay. Well, i s  there a c u t - o f f  po in t  t ha t  we can 

A I don ' t  know what i t  i s ,  though. 

Q Would t h a t  c u t - o f f  po in t  correspond w i th  the 

Commission's r u l i n g  on the informat ion t h a t  you need t o  ob ta in  

f o r  - -  
COMMISSIONER JABER: Mr. Buechele, t h a t  i s  outs ide 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

267 

:he scope. You need t o  wrap t h i s  up. 

MR. BUECHELE: Okay. 

IY MR. BUECHELE: 

Q 

e t t e r .  

Ms. White pointed you t o  t h i s  March 30th l e t t e r ,  2000 

A Yes. 

Q And, i n  spec i f i c ,  she referenced the  request tha t  the  

:harges f o r  unauthorized changes are v a l i d ,  unless Supra's able 

;o provide BellSouth w i t h  a l e t t e r  o f  author izat ion from the  

:nd user? 

A Yes. 

Q Okay. Now, i s  t h a t  a requirement t h a t  Bel lSouth can 

impose upon you based upon the  Resale Agreement? 

A We d i d n ' t  fee l  i t  was. 

Q Okay. And t h a t ' s  because the  Resale Agreement 

l oesn ' t  requ i re  w r i t t e n  author izat ion,  correct? 

A Partly, yes. 

Q And i s  t h a t  a requirement t h a t  would be - - t h a t  

3ellSouth could impose upon.you i f  you ' re  operat ing under the 

JNE world under the  Interconnect ion Agreement? 

A No. 

Q And b r i e f l y ,  you mentioned a dispute about taxes. 

Just c l a r i f y  t h a t  f o r  the record i n  terms o f  Bel lSouth 's  

al leged claims f o r  monies. T e l l  us about how much was c red i ted  

t o  Supra f o r  taxes? 
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COMMISSIONER JABER: I n  whose questioning d i d  she 

mention taxes? 

MR. BUECHELE: Yes, she d id .  

COMMISSIONER JABER: And who, S t a f f  o r  Bel lSouth? 

MR. BUECHELE: S t a f f  mentioned it, because they were 

r a i s i n g  how much BellSouth claimed i s  owed and she sa id t o  the 

e f f e c t  t h a t  they d i d n ' t  owe them anything, because Morton 

hadn' t  taken i n t o  consideration the  f a c t  t h a t  there was 

disputes over taxes t h a t ,  you know, and I j u s t  wanted t o  get 

her t o  t e s t i f y  what t h a t  was and who authorized them and t h a t  

k ind  o f  nature. 

COMMISSIONER JABER: But, Mr. Buechele, what I ' m  

t r y i n g  t o  get you t o  understand i s  she responded t o  cross 

examination questions. You c a n ' t  ask her r e d i r e c t  t h a t  has her 

elaborat ing on her answers. I s  there a spec i f i c  r e d i r e c t  

question t h a t  - - 
MR. BUECHELE: Yes. 

COMMISSIONER JABER: Okay. 

BY MR. BUECHELE: 

Q When S t a f f  asked you about monies t h a t  were claimed 

or  due, could you please expla in  i n  j u s t  a l i t t l e  b i t  more 

d e t a i l  why nothing i s  due under the  p r i o r  1997 Agreement? 

A I n  the  payment t h a t  - -  we had 60 some odd thousand 

do l l a rs  t h a t  was overcharged i n  taxes, and we disputed it. 

Five months l a t e r ,  we f i n a l l y  got an approval. We net ted the  
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$60,000 against outstanding b i l l s  and, I th ink ,  i t  was 

Yr. Morton t h a t  t e s t i f i e d  t o  the l a s t  payment he received was 

5,000 something. That was a l l  the b i l l s  up through and 

inc lud ing November b i l l s ,  less  the c r e d i t  approval f o r  the  

taxes t h a t  had been overpaid. 

MR. BUECHELE: I d o n ' t  have anything fu r ther .  

COMMISSIONER JABER: Thank you, Ms. Bent1 ey. 

(Witness excused.) 

COMMISSIONER JABER: Mr. Buechele, you would l i k e  t o  

admit composite Exh ib i t  l o ?  

MR. BUECHELE: Yes. 

COMMISSIONER JABER: Was t h a t  a yes? 

MR. BUECHELE: Yes. 

COMMISSIONER JABER: Any object ion Ms. White? 

MS. WHITE: No. BellSouth would l i k e  t o  admit 

Exhib i ts  11 and 12, please. 

COMMISSIONER JABER: Okay. Exh ib i ts  10, 11 and 12 

are admitted i n t o  the record wi thout object ion.  

(Exhib i ts  10, 11, and 12 admitted i n t o  the  record.) 

COMMISSIONER JABER: Mr. Fordham, i s  there anything 

else we need t o  take up today? 

MR. FORDHAM: Two items. F i r s t  o f  a l l  I would l i k e  

t o  know t o  whom we d i r e c t  post-hear ing communications w i t h  

Supra? We've dea l t  w i t h  three d i f f e r e n t  attorneys. W i l l  t h a t  

be you, Mr. Buechele? 
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MR. BUECHELE: What you could do i s  I'll give you my 

Iddress, and i f  you could send i t  both t o  Mr. Chaiken and 

nyself,  I would appreciate t h a t .  That 's not a problem. 

MR. FORDHAM: That w i l l  be f i n e .  

COMMISSIONER JABER: Mr. Buechele, l e t  me d i r e c t  your 

I t t e n t i o n  t o  - -  a l l  the  pa r t i es ,  ac tua l l y  bu t ,  obviously, 

3ellSouth i s  f a m i l i a r  w i t h  the  PSC proceedings. Mr. Buechele, 

want you and Mr. Chaiken t o  read t h i s  prehearing order again, 

)ut  I want you t o  pay p a r t i c u l a r  a t ten t i on  t o  Section 4, 

lost-Hear ing Procedures. This i s  the p a r t  t h a t  w i l l  govern the 

Zase going forward. You have an opportuni ty t o  f i l e  a 

lost -hear ing b r i e f  or statement, and I suggest you make sure 

you understand what t h a t  process i s .  Mr. Fordham, when are 

l r i e f s  due? 

MR. FORDHAM: The b r i e f s  are due on May the  24th, the 

Oecommendation w i l l  be f i l e d  on June 28th f o r  J u l y  10th Agenda. 

COMMISSIONER JABER: Par t ies,  b r i e f s  are due May 

?4th. Thank you. Commissioners, anything fu r the r?  

MS. WHITE: Thank you. 

COMMISSIONER JABER: This hearing i s  adjourned. 

(Hearing concluded a t  3:50 p.m.) 
- - - - -  
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transcribed under my direct supervision; and t h a t  this 
transcri p t ,  consti tutes a true transcription o f  my notes of sai d 
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DATE: June 19, 1998 

TO: Parties of Record and Interested Persons in Dockets 971527-TX and 980119-TP 

FROM: Blanca S~ Baya, Director of Records and Reporting 'BS e / ~ 
RE: Contact Regarding Employment 

Section 5.02 B.I.c. of the Commission's Administrative Procedures Manual requires that 
all parties and interested persons in affected dockets be notified if a staff member involved in any 
of those dockets indicates that he or she has been approached regarding employment by a party 
.in the docket(s). 

As a party in the referenced dockets, you are hereby notified that Braulio Baez, Assistant 
to Commissioner Garcia, has advised the Commission that he was contacted by Supra 
Telecommunications and Information Systems regarding employment. 

BSB:kf 
cc: 	 Commissioner Joe Garcia 

William D. Talbott 
James A. Ward 
Mary A. Bane 
Robert D. Vandiver 
Braulio Baez 

rlORIDA PUBLIC SERVICE COMMISSION 
DOCKET ...J) 
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M E-M-O-R-A-N-D-U~OM!..:S AND 
- -	 REPORTiNG 

DATE: June 18, 1998 

TO: Ms. Blanca Bay6, Director of Records and Reporting 

FROM: William D. Talbott, Executive Director vi)]""!"./, 

RE: Notice of Employment Contact 

This is to advise you that Braulio Baez has been contacted by Mr. Kayode Ramos, 
President of Supra Telecommunications and Information Systems, Inc. and will not be working 
on docketed or undocketed matters relating to that company (see attached memo). 

Please identify any dockets iIi which Supra Telecommunications is a party and notify all
interested parties in those dockets. 

Thank you. 

WDT:dl 

cc: 	 Commissioner Garcia 
Mr. Paul Nichols, Chief of Personnel 
Mr. Jack Shreve, Public Counsel 

FLETCHER BUILDING. 101 EAST GAINES STREET. TALLAHASSEE, FL 32399-0850 
•An Affirmative Action/Equal Opportunity Employer" . 
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Commissioner 
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(850) 413~2 

FAX (850) 413-639S.,......... ...-......-. 


":' 11 00 ~ ~ I::! ~ ; 
~, 

.u"~ r ll_ ._'" .---..-:.- . ~ i • Jubli.c .etbitt CommissionI : 

UU~ ~ I 81998 .~ 
i.' --  ..,'.~ 

- .:~rr.·••" • 
Co 

-(W'''' 
~ ~.' . '.' maJ;.. f.",t.~ .1 , 	 MEMORANDUM 

TO: William Talbott, Executive Director 

FROM: Braulio L. Baez. Assistant to Commissioner Garcia(\\'. 

\\ \~ 


RE: Disclosure of inquiry by Supra Telecommunications' :\j\\ 

DATE: June 18, 1998 

On June 11, 1998, I was contacted by Mr. Kayode Ramos, President of Supra 
Telecommunications and Information Systems, Inc., concerning possible employment with the 
company. I intend to pursue these proposed discussions, and am hereby giving notice pursuant 
to Section 110.605, Florida Statutes, Section 60M-2.003, Florida Administrative Code, and 
Section S.02.B.1 of the Administrative Procedures Manual, with copies to the appropriate 
individuals. 

I will refrain from participation in any pending matters where Supra Telecommunications is a 
party as of this date, until such time as my discussions with the company are concluded and all 
such pending matters are closed. 

Iblb 

c: 	 Commissioner Joe Garcia 

Rob Vandiver, General Counsel 
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State of Florida 
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2540 Shumard Oak BoulevardCommissioner 
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(850) 413-6042 
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REPOPJtlblit "erbiu qcommission 

MEMORANDUM 

TO: Blanca S. Bayo, Director of Records and Reportiot .
FROM: Braulio L. Baez, Assistant to Comm'issioner Garcia\" l 


''1
, "'j'l 

RE: Disclosure of contact with Supra Telecommunications 

DATE: June 22, 1998 

On June 18. I sent a memo to Bill Talbott, wherein I notified him of my contact with 
Supra Telecommunications regarding a possible employment opportunity. 

Regrettably, my misapprehension of the disclosure requirements under the APM,. 
combined with imprecise language in the memo, created the impression that the 
company initiated the contact. This was not the case. I initiated the contact by 
responding to an open advertisement for a position with th,e company. 

This memo is written for the express purpose of clari fying the order of events as they 
transpired. The representatives of Supra have at all times been mindful of the delicate 
situation concerning the timing of discussions in light of pending matters before the . 

. Commission, and have governed themselves in a responsible manner. 

Please include this memo in the appropriate docket file and distribute accordingly. 

Iblb 

c: 	 Commissioner Joe Garcia 

William D. Talbott 

James A. Ward 

Mary A. Bane 

Robert D. Vandiver 
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FLORIDA COMMISSION ORDERS 

I. Docket No. 970783-TP 
a. PSC-97-1213-FOF-TP 

2. Docket No. 971013-TP 
a. PSC-97-1490-FOF-TP 

3. Docket No. 971 527-TX 
a. PSC-98-0279-PCO-TX 
b. PSC-98-0500-AS-TX 

4. Docket No. 971555-TP 
a. PSC-98-0206-FOF-TP 

5. Docket No. 980119-TP 
a. PSC-98-1001-FOF-TP 

6. Docket Nos. 98 1 832-TP, 981 833-TP 
a. PSC-99-1092-FOF-TP 

7. Docket No. 991444-TP 
a. PSC-99-2336-FOF-TP 

8. Docket No. 991696-TP 
a. PSC-99-2304-FOF-TP 

9. Docket No. 000270-TP 
a. PSC-OO-0773-FOF-TP 

FLORIDA STATUTES 

1. Chapter 364 • 

FLORIDA ADMINISTRATIVE CODE 

1. Chapter 25 
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FCC ORDERS AND RULES 

1. FCC DN 96-98 

a Order No. 96-325 First Report and Order 

b. Order No. 96-333 	 Second Report and Order 
c. Order No. 96-394 	 Order on Reconsideration 
d. Order No. 99-38 	 Declaratory Ruling- Inter-Carrier Compensation for ISP

Bound Traffic 
e. Order No. 99-238 	 Third Report and Order (ONE Remand Order) 
f. Order No. 99-355 	 Fourth Report and Order 

.2. FCC Rules 	 47 C.F.R. Ch. 1, Part 51 

COURT DECISIONS 

1. 	 Iowa Utils. Bd. v. Federal Communications Commission. 109 F.3d 418 (8th Cir. 1996) 
2. 	 Iowa Utils. Bd. v. Federal Communications Commission. 120 F.3d 753 (8th Cir. 1997) 
3. 	 AT&T Com. v. Iowa Utils. Bd., 525 U.S. 366 (1999) 
4. 	 Iowa Utils. Bd. v. Federal Communications Commission. No. 96-3321 (8th Cir. June 10, 

1999) 

FEDERAL ACT 

1. 	 The Telecommunications Act of 1996 

Revised 41)112001 
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Legal Department 
NANCY B. WHITE 
General Counsel-Florida 

BeliSouth Telecommunications. Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5558 

August 9,2000 

Mrs. Blanca S. Bay6 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 	 Complaint of BeliSouth Telecommunications, Inc. 
Against Supra Telecommunications and Information 
Systems, Inc. for Resolution of Billing Disputes 

Dear Ms. Bay6: 

Enclosed is an original and fifteen copies of BeliSouth 
Telecommunications, Inc.'s Complaint Against Supra Telecommunications and 
Information Systems, Inc. for Resolution of Billing Disputes, which we ask that 
you file in the above-referenced matter. 

A copy of this letter is enclosed. Please mark it to indicate that the original 
was filed and return the copy to me. Copies have been served to the parties 
shown on the attached Certificate of Service. 

cc: 	All Parties of Record 
Marshall M. Criser III 
R. Douglas Lackey 

FtORfDA PUBLIC SERVrCE COMMISSIOfl 
DOCKET ~ 
NO. d(u()91- EXHIBIT NO. ~. 

COMPANYI ..6.d.t:5:.~ .

:lW:ESS

! . ?-,r-g=:::: J 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of Complaint of BeliSouth 

Telecommunications, Inc., Against Supra Telecommunications and Information 

Systems, Inc., for Resolution of Billing Disputes was served via Federal Express and 

U. S. Mail this 9th day of August, 2000 to the following: 

Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Mark E. Buechele, Esquire 
Supra Telecommunicatons and 

Information Systems, Inc. 
1311 Executive Center Drive 
Koger Center - Ellis Building 
Suite 200 
Tallahassee, FL 32301·5027 

.A~?~) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint of BeliSouth ) 
Telecommunications, Inc. against Supra ) Docket No. 
Telecommunications and Information 
Systems, Inc., for Resolution of Billing 

) 
) Filed: August 9,2000 

Disputes. ) 
----------------------) 


COMPLAINT 

Bel/South Telecommunications, Inc., ("Bell South") , pursuant to Rules 25

22.036(2) and 28·106.201, Florida Administrative Code, hereby petitions the 

Florida Public Service Commission ("Commission") to order Supra 

Telecommunications and Information Systems, Inc. ("Supra") to pay Supra's 

delinquent bills for services provided to Supra by BeliSouth and to resolve other 

billing disputes between BeliSouth and Supra arising under the interconnection 

and resale agreements entered into between BellSouth and Supra. In support of 

its request, BellSouth alleges as follows: 

1. BellSouth is a local exchange company incorporated in Georgia 

lawfully doing business in the State of Florida, the regulated operations of which 

are subject to the Commission's jurisdiction pursuant to Chapter 364, Florida 

Statutes. 

2. BeliSouth's principal place of business in Florida is 150 W. Flagler 

Street, Suite 1910, Miami, Florida 33130. 
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3. Pleadings and process in this matter may be selVed upon: 

Nancy B. White 
Michael Goggin 
c/o Nancy Sims 
BellSouth Telecommunications, Inc. 
150 W. Monroe Street, Suite 400 
Tallahassee, FL 32301 

4. Supra is an alternative local exchange company certified by this 

Commission to provide local exchange selVice within Florida. Supra's principal 

place of business in Florida is 2620 S. W. 27th Avenue, Miami, Florida 33133. 

Supra's registered agent for selVice of process is Olukayode Ramos, 2620 S. W. 

27th Avenue, Miami, Florida 33133. 

5. BeliSouth provides local exchange selVices for resale pur:suant to 

the Telecommunications Act of 1996 and to resale agreements entered into 

between BellSouth and various Alternative Local Exchange Companies 

("ALECs"). With regard to Supra, BeliSouth has provided local exchange 

selVices pursuant to a resale agreement filed with the Commission on June 26, 

1997, and approved by the Commission on October 8, 1997 (attached as Exhibit 

1)1
; and an interconnection and resale agreement filed with the Commission 

November 10,1999 and approved by the Commission on November 30,1999 in 

which Supra adopted the AT&T agreement (relevant portions are attached as 

Exhibit 2). This Complaint concerns selVices provided to Supra for resale. 

1 The parties also entered into a separate collocation agreement effective July 24, 1997, 
and an interconnection and unbundling agreement effective October 23, 1997. It was later 
discovered that an incorrect version of the October 23, 1997 agreement had been filed with 
the Commission. A correct version of this agreement was filed with the Commission on 
September 23, 1999 and approved pursuant to Order No. PSC-99-2336-FOF-TP. 
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6. The 1997 agreement became effective on June 1, 1997. The 

adoption ofthe AT&T agreement became effective on October 5,1999. Thus, 

the 1997 resale agreement was in effect from June 1, 1997 until October 4, 1999. 

The AT&T agreement adopted by Supra has been in effect from October 5, 1999 

to the present. 

7. Under the current agreement, specifically Sections 23 and 24 of the 

General Terms and Conditions, BellSouth provides services available for resale 

to Supra at the prices set forth in Part IV of the agreement's General Terms and 

Conditions. Supra has violated Attachment 6, Section 13 of the agreement by 

refusing to pay non-disputed sums. 

8. Supra currently owes BeIiSouth hundreds of thousands of dollars 

for resale services ordered by Supra, properly rendered and billed by BellSouth, 

most of which is not disputed by Supra. Since January 1, 2000, Supra has failed 

to pay its bills, including the undisputed sums. A spreadsheet summarizing 

pertinent bills and correspondence regarding BellSouth's attempts to get Supra 

to pay for the services it has received are attached as Exhibit 3. BeliSouth 

continues to provide service to Supra pursuant to the current agreement and 

requests the Commission to order Supra to pay all outstanding balances on its 

account and pay BeliSouth's bills in a timely manner on a going forward basis.2 

In the alternative, BellSouth seeks Commission concurrence in disconnecting 

Supra from BellSouth's ordering interfaces and disconnecting Supra's end users. 

2 Supra should be required to pay both the disputed and undisputed amounts immediately. 
As demonstrated below, Supra's purported disputes have no basis under the contract or 
applicable tariffs, statutes and rules. 

3 
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9. BeliSouth also seeks resolution of certain billing disputes raised by 

Supra which are discussed in detail below. In short, Supra claims BellSouth 

should pay Supra a total of $305,560.04, plus interest in the amount of 

approximately $150,000, as reimbursement for charges Supra claims were 

unwarranted.3 BellSouth denies that it owes these monies to Supra and requests 

a declaratory ruling from the Commission to that effect. 

10. Under the 1997 resale agreement, either party may petition the 

applicable state Public Service Commission for a resolution of billing disputes. 

Exh. 1, Section XI. The majority of the issues which Supra raises in its attempts 

to justify its refusal to pay, arose prior to October 5,1999. Accordingly, such 

claims arise under the 1997 agreement and must be determined by the Florida 

Public Service Commission according to the dispute resolution provisions of that 

agreement. 

11. Under the parties' current agreement, there is a dispute escalation 

procedure. Exh. 2, Attachment 6, Section 14. These billing disputes have been 

escalated in accordance with this escalation procedure.4 Nevertheless, the 

parties have arrived at an impasse in which Supra continues to refuse til pay for 

the services it receives. Although the current agreement calls for private 

arbitration if such a dispute is not resolved after the escalation procedure5
, as the 

majority of the issues to be decided arise under the 1997 agreement, BeliSouth . 

3 See correspondence from Supra included in Exhibit 3 . 

... Examples of correspondence from BeliSouth regarding Supra's claims are included Exhibit 


3. 
5 Exh. 2, Attachment 6, Section 14; Attachment 1. 
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submits that it would be appropriate for the Commission to decide the entire 

dispute. 

12. The first billing dispute concerns Supra's allegation that it should 

not have been billed End User Common Line charges. Supra claims that it was 

improperly billed by BeliSouth for End User Common Line charges of 

$224,287.79 from June 1, 1997 through and including December 1999. (Exhibit 

3). Section VII,L ofthe resale portion of the 1997 Agreement speCifically states 

that BeliSouth will bill Supra end user common line charges. This provision is 

entirely consistent with the relevant FCC rules. See, ~7 C.F.R. §51.61';r (1999). 

Section III of the 1997 resale agreement provides that Supra may resell the 

tariffed local exchange and toll services of BeliSouth subject to the terms and 

conditions of the agreement. Interstate access and related services are 

governed by the tariffs on file with the Federal Communications Commission, not 

the interconnection and resale agreements. 

13. Charges for the end user common line are set forth in BeliSouth's 

FCC Tariff No.1 (relevant portions of which are attached as Exhibit 4). 

Moreover, the FCC's rules specifically require BeliSouth to assess the end user 

common line charge upon carriers that purchase telephone exchange service for 

resale. 47 C.F.R. §51.617(a) (1999). 

14. BeliSouth has properly billed Supra for end user common line 

charges. BellSouth requests an order confirming Supra's obligation to pay them. 

15. The second billing dispute concerns charges for proceSSing 

changes in services and unauthorized local service changes and reconnections 
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(also called other charges and credits - "OCC"). This billing dispute concerns 

charges incurred from September, 1997 through and including December. 1999. 

16. Under the 1997 agreement. Supra receives resold services subject 

to the same terms and conditions as are present in BeliSouth's tariffs. Exh.1 at 

Section IVB. Section VI(F) of the 1997 agreement states that, if an unauthorized 

change in local service has occurred, BeliSouth will assess an unauth()rized 

change charge of $19.41. Exh. 1 at VI (F). These charges account for 

$48,917.60 ofthe billing dispute. Despite repeated requests, Supra has provided 

no information to show that these changes were authorized by the end user. 

BeliSouth has properly assessed these charges. BeIiSouth requests an order 

confhming Supra's obligation to pay them. 

17. Under Section A4.2.4 of BeliSouth's General Subscriber Service 

Tariff (attached hereto as Exhibit 5), secondary service charges apply for various 

authorized changes in a customer's service. These charges account for 

$33,352.94 of the billing dispute. BeliSouth properly assessed the applicable 

secondary service charges. BellSouth requests an order confhming Supra's 

obligation to pay them. 

WHEREFORE, BellSouth requests that the Commission find in 

BellSouth's favor on its Complaint, order Supra to pay its delinquent bills. and 

pay its bills in a prompt manner on a going forward basis, or, in the alternative, to 

concur in BellSouth's disconnection of Supra's access to the ordering interfaces 

and service to its end users, and to resolve the remaining billing disputes in 

BeliSouth's favor. 
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Respectfully submitted this 9th day of August, 2000. 

R. DOUGLA&1..ACKEY 
J. PHILIP CARVER 

Suite 4300 

675 W. Peachtree St., NE 

Atlanta, GA 30375 

(404) 335-0747 


214359 
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...... '-'OFFICE COP¥) SELLSOUTH 

atllSoudl Ttltcommunicatlon. Inc. iOl 224· 7798 A. M. Lomiarclo 
SUltt j(X) 

'50 Sout" ~onrce Slrttl 
Fax 900& 22~·507J qegl.lltorv Vice P'u.aent 

r,lllnUS... Fiorlda 32301. 1556 

1une 26, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

I:; 

Re: Approval of the Resal6 Agreement Negotiated by BellSouth Telecommunications, Inc. 
(wBellSouthW) and Supra Telecommunications and Information Systems, Inc. PUI:iuant to Sections 
251 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, Be~IlSouth and Supra 
Telecommunications and Information Systems, Inc. are submitting to the Florida Public Service 
Commission their negotiated agreement for the purchase of BellSouth's telecommunications 
services for the purpose of resale to end users by Supra Telecommunications and Information 
Systems, Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and Supra Telecornmunications and 
Information Systems, Inc. within 90 days of its submission. The Act provides that the 
Commission may only reject such an agreement if it finds that the agreement or any portion of 
the agreement discriminates against a telecommunications carrier not a par:}' to the agreement 
or the implementation of the agreement or any portion of the agreement is not consistent with 
the public interest, convenience and necessity. Both parties aver that neither of these reasons 
exist as to the agreement they have negotiated and therefore, are very hopeful that the 
Commission shall approve their agreement. 

Very truly youn, 

~ f(.~CCatc 

. Jvr1A. M. Lombardo 
~ Regulatory Vice President 

EXHIBIT 1 
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Acreement Between BeJlSouth Telecommunications. Inc. and SGipra Telecommunication & 

Information Systems, Inc. Rec.rdinl The Sale or BST's Telecomrmuniutions Services to Reseller 


For The Purposa of Reule 


THIS AGREEMENT is by and benveen Bell5<)utb TelecommuaicatiGIDs. lDc.. ('BellSouLh or Company"). 
a Georpa corporation. and Supra Telec:onununications &. [nformatioa Systen::s. Inc. ("Resellef'). a .Flonda 
corporation. and shall be decmc:d effective as of lune 1. 1997. 

WI1"NESSETB 

WHEREAS. BeUSouth is a loc:a.l exchange telecolN'lunications compamy authorized to pro""de 
telecommunications services in the stale of Ala.bama. florida.. Otoclia. KenttlCky, Lowsi~ MiSSissippi. Nonh 
CaroliDa, South Carolina. and Tennessee; and 

WHEREAS. Reseller is or seeks to become an alternative 10I.'3J exchanse telecommunications company 

authorized to provide telecommunications serviccs in the states 01 Alabama. :Jorida. Georg1a. Kc:nruc:ky. 

Louisiana. MiSSissippi. North Carolina, South Carolina. and Tennessee: and 


WHEREAS, ReseUer desires to reseU 8eUSoutb's telecommunicatiol..s services: and 

WHER.EAS. BeUSouth has agreed to provide sucb services to ReseUer fbr resale purposes and PW'SUaDt to 
the terms and coDditions ...41 forth berein; 

NOW. nmREFORE. for and in consideration oltbe murual premises and promlses conta.inc:d bcreiD. 

BellSouth and RescUer do bereby agree as (oUows: 


Term of tbe Acreemut 

A. !be tenp of this Apeement shall be two years bechWna 1\I.DB 1. 1997 and shaIl apply to all of 
BeUSoutb's servia, territory as of lune 1. 1997 in the statc(s) of AJabama. florida. Georgia. Kenrucky. 
Louisiana. MissiSSippi, North Carolina. Soutb Carolina, and Tennessee. 

B. This Agreement shall be automatically renewt"'1 tor two additional one year perio:f.s unless eitber 
part)' indicates its intut DOl to reDCW the ApeemenL Notice of sucb iDtent must be providc:d, i.Il writi.Ds. (0 

the other party DO later tban 60 days prior to the end of the tbcn-existiD. contract period. The terms o( LltiS 
Agreement s.ball remaiD in effect after the term. ofme existiDa agrecmctlt bas expired and while a nC'W 
al1'ecment is beiD. DeJotia.tcd. 

C. Tbc rates pumIIDC by which ReseUer is to purcba.sc services from BdlSouth (or resale sball be at a 
discount race ottofme mail rate tor the telecommunications service. The disc:ou.nl rates sba1l be as set f"rth 
ill Exhibit A. aaacbed bereco &ad mcorporated bereiD by tbiI reference.. Such diSCOu.n1 shall rdlec:t the costs 
avoided by BellSouth when se11i.D.a service tor wholesale pul!)OSCS. 

n. Dd1DJdo. of Teiau 

A. CUSTOMER. OF RECORD means the entity respoasibJe (Of ,'acin, application lor service; 
rcquestiD, additions. rarraDpmeDts. maiateDaDCe or disc:olUiDuaoce ofservice; payment in JWJ fie cbarges 
incurred sucb as non-reeurriDc. monthly reeurriac. toUt dirt.:lOry assUt.ancc. etc. 

8. DEPOSrr means assu.ranc:e provided by I customer in me torm otcasb, sun:ty bond or bank letter 
ot credit to be beld by the CompaD)'. 

Version: April 24, 1997 
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C. END USER means the ultimate user of the telecommu.n.ications scr'lrices. 

D. END USa. CUSTOMER LOCAnON means the pbysic:alloc:ation of the premises where aD eDel 
user makes use of the telecommWlications ser'lriClS. 

E. NEW sa.VICES meaDS 1\aDctiODS. features or capabilities that are not CWTeatJy offered by 
BeUSoutll. nus includes packapnl of existinl senices or c:ombin.in, a new function.. fcarure or capability 
with aD existin, service. 

r. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public ser'lrice commissions of the Company's ftancbised area to provide local e.~chanle ser'lrice WIthin the 
Company's franchised area. 

G. RESALE mca.o..s an ac:ti\'ity whereiJl a certificated OLEC. such as Reseller subseJibes to the 
telecommu.n.ications ser'lriccs of the Company and thea noffers those telecommu.n.ications services to the 
public (with or without -addinl valuc·), 

B. RESALE SER.VICE AREA means the ana. as deti.ned in a public service commission approved 
certificate of operation.. withiD which an OLEe. sucb as RescUer. may offer resold local exchange 
telecommunications service. . 

m GeaenJ ProvisioD' 

A. P.eseUer may resell the Wiffed Ioc:al exdwlp and toU telecommunications seMces ofBeUSouth 
contained ill the Oeaeral Subscriber Service TaNf&ad Privare LiDe Service TaNf subject to the tems. and 
conditions specifically set tonh hereiD. Notwit.b.staDdin1 the forqoinc. the exclusions and tim.itations OD 
ser'lrites ava.iJable for resale will be as set fonh in Exhibit a, attached hereto and incorpordted herein by this 
reference. 

BeUSoutll shall make ava.iJable telecommunic:atiolU services for resale at the rates set forth in ExJtibit A to 
this agreemeDt and subject to tbe exclusioIU IDd limiWions set forth iJl Exhit-il B to this acreemenl It docs 
not however waive its ripts to appeal or otbenrise cbaJlen,e any decisioft reprdin, resale that resulted in 
the disc:owu I'I.lC:I coaWDed ill Exhibil A or the exclusions and Umitations coatained in Exhibil B. 
BeUSoutb reserves the riPl to pursue any IDd aU lep! aadlor equitable remedies. includinl appeals or any 
dccisiou. Itsucb appeals or c;baJIcaps raWl in cbanps ill the di.scowu rates or exciusio,ns and limitations. 
the parties IJRe lbaI appropriI&e modificadoIU to this Apeemenr. will be lDIdc promptly to make ill terms 

. consistent with the outcome ofthe appal. . 

B. The provisioD of senicel by the Company to P.eseUer docs not constitute a join! ~U1dcrtakinl for the 
fUmishinl of any, service. 

C. ReseUer will be the customer 0( record for aU seMces purchased from BeUSouth. Except as 
speQticcl herein. the Company will take orders from. bW and expect payment from RescUer for all seMCC$. 
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D. RescUer ";U be the Company's sin"e point of contaet for all ser.iccs p~lwed pursuant to rAis 
AgreemenL The Company s.baU bave no contact ..;th the end user except to the extent proVlded (olr herein. 

Eo The Company ..;U contiDue to bill the Clld user for any servita that the end user specifies it wishes 
to receive direc:tly from the Compuy. 

r. The Company maintains me riPllo SIt\'e ditec:tly any end user within the service area of RcseUer. 
The Company will continue to direc:dy nw1ce~ its own. telecommunications productS and servita and in 
doin, so may establisb independent relationships with end users of RescUer. 

G. Neither Party shaJ1 iDwfere with the riabl of any person or entity to obtain service direc:tl)' from the 
other Party. 

B. Current teJephone numbers may nonnally be retained by the end user. However. telephone numbers 
are the propeny of the Company &ad arc wiped to the service fumishcd. R.escUer has no propett)' ripc to 
the telephone number or III)' otber call Dumber desipation associated with servic:a fumisbed by tbe 
Company, and DO ript to tbe continuance o( service du'oup any panic:uJar central oalce. The Compuy 
reserves the ript to cbaap such Dumbers. or the central oflice clesipalion associated with such Dumbers. or 
both. whenever the Company deems it necessary to do so in the conduct of its bu.si.nesa. 

L The Company may provide aD)' service or faality (or whicb a charlO isnoc established herei.n., IS 

lon, as it is o1!'erecl on me same ICI'DIS to RescUer. 

J. Service is furnished subject to tbe c:ond.ilion thal it wiU DO( be used (or any unlawfUl purpose. 

Ie. Service will be discontinued itany law enforcement aleney advises that the service bein, used is in 
violation o( the ~. 

L The Company can reftase 5~rvice wben it bas groUDds to believe that service will be used in 
violation of the law. 

M. The CornpaD)' accepcs DO respoasibUit)' to any person (or ID)' unlawfUl aet commined by RescUer or 
its end users as pan of pl'OYidi.D& service to RescUer (or purposes of resale or otherwise. 

N. The Compuy will cooperate luIly with law enforcement a,encia with subpoeaas and COIoiLt't orders 
(or assisWlce with me Colllpllly's CU$lomers. Law enforcement apacy subpoenas and coun orders 
rcprdin, cod users oIRaeUer will be directed to R.e:seUer. The Company will bill RescUer lor 
implementiD. III)' requesU by law c:aforccmcat alCACies reptdin, Reseller end users. 

O. The characteristics aDd metbods ofoperation o( any circuits. (acUities or equipment provided by any 
person or entity other tbaD me Compuy s.baU not: 

l. Interfere with or impair service over any facilities o(tIle Compuy, its a1filiaces. or its c:onnectill, 
and conc:uzrin, canien involved in its service; 

2. Cause dama,e to their plant 

V...ioc: Apt124. 199'7 Pap' 



....."~ 

3. Impait the privacy o(any commwtic:ations; or 

4. Create hazards to any employees or the public. 

P. Reseller assumes tbe responsibility of notilyin. the Company reprdin. less than standard 

operatiollS with respect to services provided by Reseller. 


Q. Facilities andlor equipmenl utilized by BellSouth to provide service to Reseller rema.in the property 
of BellSouth. 

R. White pa,e directory listinp will be provided in .c:cordance with reculations sel forth in Section 
A6 o( the General SubSCriber Service Tari.tf' and will be available for resale. 

S. BcllSouth will provide ~omCt rec:ord intormation to the R.e:seller provided the Resellcr has the 
appropriate Lcner(s) ofAuthorizatiolL BellSouth may provide ~omer rec:ord intormaticla via one of the 
(ollowin, methods: US mail. tax. tclepbooe or by elearonic interface. BeUSouth wiU prO'Vide customer record 
informatioa via US mail, fax or telepbooe oa an interim basis oaJy. . 

ReseUcr acrecs to compensate BellSouth (or all BeUSouth i11CW'1'ed cxpmd.itures a.s.sociated with providiD. such 
information to RescUer. fle:sellcr wiUldopt &Dd adbcn: to the BellSoutb ,wdeUnes assoc:illted with eacb method 
of provtdin. c:ustorDer record informatioa. 

T. BeUSouth's retail voice ma.il service sbaJl be available (or resale at rates. terms uld condtions as 
mutually asrecd to by me parties. 

tv. BeUSouth's Provisioa of Serrices to Radler 

A. Reseller .pees tIW its resale ofBeUSoutb services shall be as follows: 

1. The resale oftc1ecommUDic:ations serr.c:es sball be limited to usen and uses conlol"l1tin, to 
the class o( service resuictioas. 

1. To the cxtCDl RaelIcr is a tclecommunic:aliollS c:anier dW serves Jl'CIICt thaD , percent 
oftbe Nation', prerubscn'bed ICCaS tiDes. Rescller sba1l notjoindy market its intcrLATA 
services with me telecommunications services pu.l'l:based from BeUSouth pursuant to this 
Apecmall in UI1 of me awes covr.ed u.adcr this Ap-eemCDL For tbe purposes of this 
subsocUoa. to joiDdy market meaDS lIlY adYcnisemcat, matkelial e:tI'on or bil.l.i.q in wbich 
the telcc:ommUDicatioos services purc:based from BeUSouth for purposes of resale to 
customers and intcrLAT A seMce:I otrend by R.eseUer are pIdc;apd. lied. buDdled. 
discoUllted or otrered rocemer in lIlY way to tbe end user. Such e:tI'ons include. but ate GOt 
limited to. sales referrals. resale am.npmerlts. sales , ..acies or bi1li.Dl acreemeau. 1bis 
subsectioa sbaJl be void aDd of DO e:tI'ec::I Cor • panicular swe covered UDder this Apeemeat 
as ot February I. 1999 or on the dale Bc11South is .ur.horiz.ed to der in.tcd.AT A services in 
that stale., whicbcwr is eartier. 

Vtnlon: ~12 •• 1991 Pap. 
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') 
3. Hotel and Hospital PBX servicc are the onJy telecommunications services availabll= for resale to 
HotellMocd and Hospital end users. respectively. Similarly, Access Line Service for Customer 
Provided Coin Telephones is the onJy loc:aI service available for resaJe to [ndependenit Payphone 
Provider CIPP) CUSIOmers. Shared Tenant Service customers can only be sold thuse 
telecommunications services available in L~ Company's Al3 Shared Tenant Service Tari1r. 

4. RescUer is prohibited from fumishin, both Oat and measured rate servicc on the $Oune business 
premises to the same subsc:ribers (eod users) u staled in Al of the Company's Tarifi' except for 
backup service as indicated ill the appUc:able Stale t.ariff Section AJ. 

5. IItelephonc servicc is established and it is subsequently detennined that the class C)C service 
restriction bas beeD violated. R.escllcr wiU be notified and biUin, for that service win be 
immediately chan,ed to the appropriate class of service. Service char,es for chanles between class 
of service. back billin& and inten:sl as descJibed in this subsec:tion shall apply at the Company's 
sole discretion.. Interest sball be It a rate u set f'or1b ia Sectioa Al of' tbe GeaerllJl Subscriber 
Senice Tariff aad Sectioa 82 of the Private Liae Senice Taliff (or tbe applicable state., 
compounded daily for the number of days from the back bUlin, dale to and includinl: the date that 
RescUer ac:tually makes the payment to the Company may be assessed. 

6. The Company reserves the ri&hl to periodically audil services pW'thased by Resen.=r to establish 
authenticity ofuse. Such audit sbaU DOC OCXW' more thaD once in a c:alendar year. Rt=seUer shall 
make any aDd aU records aDd data available to the Company or the Company's auditc)r's 00 a 
reasonable basis. The Company sbaU beat the cost of said audit 

B. Resold services caD oaly be used ill the same manaef as specifted ill the Company's 1rarifi'. Resold 
services are subject to the same terms IDd conditions u are specified for such services wheD furnished to aD 

individual end user of the Company ia the appropria.rc sectiOD of the Company's Tarif!'s. Specific W'iff' 
features, e... a UJage allowance per moDth, sball DOC be agrepted ICTOSS multiple resold ser-ic:es. Resold 
servi~ cannot be used to agreg.ate tra1!ic from more thaD one end user customer except as SJ~1fied ill 
Seaion A23. of the Company's Tantrref'erriJl,to Shared Tenant Service. 

C. RescUer may reseU services ollly wilhiD the specific resale service area as defined in its certificate. 

D. Telephone numbers UaosaUncd via any resold servicc feature are intended solely !or the u.se of the 

end user of the feanue.. Resale of this iDlomwioD is prohibited. 


Eo No patent. c:opyri&bl. b'Idcmatt or ocher propriewy ri&ht is licensed. sranted or otherwise 
traDSferred by this A&reemeaL R.cse11cr is strictly prohibited from lOy use. includin, but noc IinUted to sales. 
marketin, or advenisiDc. ofany BcllSoulh name or trademark. 

V. MaiDtealDCe of Senica 

A. RescUer will adopt IDd adhere to the staDdards contained in the appUc:able BellSoulh Work Center 

Interface Agree..1lCDt reprdi.D, mainteDIDCC aDd installation of service. 


B. Services resold uDder the Compuy's Tarit& aDd facilities and equipment provided b:r the CompaD)' 
sball be maintained by the Company. 
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C. RescUer or its end users may DOt ramutse. move, cLiSCOMect. remove or attempt to repair any 
(acllities owned by the Company, other than by COMectiOft or cLiSCOMec:tiOft to any interface means used. 
except with the written coDSCDt 0( the Company. 

D. Reseller acceptS responsibUicy to DOuty the Company oC situations that arise thar may rauJr in a 
service problem. 

E. RescUer will be the Company's silllie point of cantact (or all repair ca.lls OD behaJ! o( ReseUer'send 
users. Tbe pantes a.... to provide ODC Ulocber witb toll·rrec coatact Dumbe" ror suc:b purposes. 

F. RescUer will contact the appropriate repair centen in accordance with procedures established by the 
Company. 

G. For all repair requests. RescUer ~tS responsibilicy (or adherinlto the CompanlrS presmenin, 
gwdelines prior to reienin, the trOuble to the Company. 

a:. The Company will bill RescUer (or handlin, troubles that are (ound not to be in the Company's 
network pum.w:n to itS SWldan1 time aDd awerW char,es. The sta.Ddatd time &ad rnateriaJ cha.rp:s will be 
no more th.a.n what BeUSouth char,es to its retail customers (or the same services. 

L The Company rescrva me ript to coatact Reseller's customers. itdeemed MCe:SSU)'. (or 
maintenance purposes. 

VL EstabUsbmeac o( Senice 

A. After receivin, cenificatioa as a loc:a1 exchanle company from the approp~te regulatory aleney, 
RescUer will provide the appropriate Company service center the necessary documentation to enable the 
Company to establish a muter ICCOWlt fot RaeUet. Such documeDtatiOft sball iDcJude the Application Cor 
Mastct Accowlt. proofofIUCbority to provide lCIecommtmicatiollS services. &D 0pcratiD, Company Number 
rOCNi assipeel by the Nllioaal Exclwlp Carriers Association (-NECA., &ad a tax exemptioD certificate. 
If applicable. W"hen necessary deposit requitemeats are met. the Company will berm tak:iD1l orden (or tbe 
resale orservice.. 

8. SeMce orden will1:le ill a standard (OI'lrW desipated by the Company. 

c. WbeD aotiftc:uion is received tram RescUer that a CUJ'l'eftt eustomer 01 the Company will subsmbe 
to RescUer's service.. scaDdard service order intervals (or the I13Propriate class o( service willi apply. 

D. The Company will DOt require c.od user corUlnnation prior to e:stablishin, service fi)r ResclJer's eDel 
user customer. RescUer mUSl. however, be able to demonstllle cad user authorization upoa request. 

, l 

E. RescUer will be t.bc siDale pow 01 coatact with the Company (or alI subsequent orderin, activicy 
rcsu.Itin, ill additiOIlS or chances to resold services except thal the Company win accept a requesl direc;dy 
from the end user (or conversion 01 the cad usct's service trom RescUer to the Company or will accept a 
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requCSl from another OLEC for convenion of the end user's service from the Reseller to the ol~er LEC. The 
Compaoy will D.Oti.fy Reseller th.al such a request has been processed. 

F. II the Company dewmiDes that an unauthorized chan" in loc:aJ service to Reseller has occurred. 
the Company will reestablisb service with the appropriate loea.l service provider and will assess Reseller as 
the OLEC initiatin, the unauthorized chln,e. an unauthorized chan" char,e similar to thatl~escribed in 
F.C.C. Tariff'No. 1. Section 13.3.3. Appropriate nonreeu.rrin, charps. as set fon.h in Section A4. of the 
OeneraJ Subscriber Service TarUr. will also be assessed to Rcsdler. 

These charles c:ao be adjusted if .RescUer provides satisfactory proofofauthorization. 

NooRCUniDI Charle 
(a) each Residence or BUSiness line Slt.·n 

G. The Company will. in order to safepard its interest. require Reseller to malee a deposit to be held 
by the Company as a JUll"antcc or the p,.ymcn.c or rates and cbarces. unless satisfactory credit bas already 
been I$W)Ushed. AJJ.y sucb deposit may be beld duri.D1 the continuance of the service as secunty (or the 
payment of any and all amounts accruiD, for the service. 

s... SUICb deposit may DOt exceed two months' e:sti.mated bOOn" 

L I' .' The !act that a deposat has been made in no way reUews RaeUer from complyin, with the 
Company's recuJatiou as to advance paymentS a.ad tbe prompc payment orbills on preseru.ation Dor does it 
constitute a waiver or modific::adon of tbe recuJar praaic:es or the Company providin, for the discontinuance 
of service for non·payment orIDY sums due the Company. 

J. The Company reserves the riabt to iDc:rea.se the deposit requirements wl'-.n. in its soljl judpnent. the 
conditions justify such action. 

K. In the event that ReseUer defaults on its account. service to Reseller will be terminated and any 
deposits held wiD be applied to itS account. 

L In the case o( a casb deposit. interest at the rate or six percent per annum sball be paid to ReseUer 
dwi.ng the continuance or the deposil Interest on a deposit shall acaue annually and. if requested. shall be 
annually credited to RaeDer by the accrual dare. 

vn. raymeat Aad BUlinl Anupmeau 

A. Wben tbc initial service is ordered by RescUer. the Company will establisb an accounts receivable 
master account for ReseUer. 

a. The Company shall bill .RescUer Oil a cunent basis aU appUcable cbaraes and c:rediu., 

C. Payment of all charps will be the respollSibiJity orReseller. Reseller sl\a1l make payment to the 
Company for aU services billed. The Company is ROC responsible for payments ROC received by Reseller from 
ReseUer's customer. The Company wiD noc become involved in bUlin, disputes th.al may arise between 
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Reseller aDd its customer. Payments made to the Company as payment on account will be credited to aa 
accounts receivable master account and not to an end user's accounl 

D. The Company will render bills ac:h month on INblished biU days (or each o( F.eseller's ICCOWlts. 

Eo The Company wiU biD RescUer. ill advance. charles (or all scnices to be PnMded dWI the 
ensuinl bUlin, period except char,a associated with seMc:e usa,.. which char,es will be biUed in amus. 
Charges will be calculated on an individual cod user account level. includinJ, itappUcable. any char,es (or 
usa,e or usage allowances. BellSouth will also bill all char,es. includin, bUI nOI limited to 911 and E911 
char,c::s. telecommunications relay cbarles. and fraDchise (ea. to Resetlcr. 

r. The paymelU will be due by the next bUJ date (i.e.• same date in the (ollowin, lIlOftth u the biD 
date) and is payable in immediarely available funds. Payment is considered to have been made when received 
by the Company. 

If the payment due dale (aUs on a Sunday or on I Holiday which is observed on a Monday, the 
pay-lent due date sbaU be the &lSI non-HoUday day (ollowtn, such Sunday or HoUday. lithe payment due 
date (alls on a Saturday or on a HoUday which is observed on Tuesday. Wcd.oesday. Thursday. or Friday. the 
payment due date sball be the laR non·HoUday day preccclin, such Sarurday or HoUday. If paymeat is not 
received by the payment due dale. a late payment penalty. as sel (OnA in I. (ollowinJ, shall apply. 

G. Upon proof or tax exempt cetti1k:ar;ion from Resellet. the IOta1 amouat biDed to RacUet will DOC 
include aay taxes due from tile eDd user. Resellet wiD be soldy responsible for tile compulltion. tnckinJ, 
reportin, and parmenl or aU federal. swe and/or loc:aI jurisdiction taxes assoc:iared with the services resold 
10 the end user. 

B. M the customer o( record. Ra-Ilet will be responsible for. and remit 10 the ComJ!IIDY. aU cbarps 
applicable to its resold services (or emupucy services (Eft 1 and 911) and Telecommunications Relay 
Service (TRS) as weU .as aayodler cbarps 0(a similar nature. 

L If any ponion 0( the pI)"IDCDt is rec:cived by the CampaA)' after the paymenl due clate U set (OnA 
prcc:edinc. or itaay portion 0( the payment is received by the Company in fuDds that are DOC immediarely 
<'va.ilable to the Company. tbCD a lase parmenl penalty sball be due to die Company. Tbe lase payment 
penalty sball be die portion O(tIIe payment DOl received by the payment due dale times aWe factor. The lare 
(actor shall be as set forth in Section Al 0( the Oeneral Subscriber Service Tariffand Section S2 o( the 
Private LiDe Service Ta.rUr. 

J. Ar:y swilched access charps associated with interexchan.e c:a.rrier access to the resold local 
excbanp liDes wiD be billed by. aDd due to. the Compaay. No additional charps an to be assessed to 
RescUer. 

K. The Company will not perform billin, aDd coUection services (or RescUer as a result or the 
execution or this ApeemenL All requesu Cor bit1i.at services should be retened to the approprialc entity or 
operuional poup with.i.a the Compuy. 

L Putsuantto 41 CFR. Section '1.617. the Company wiD biD the charps shown below which are 
identical 10 the EUCL rates biU~ by SST to its eDd users. 
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MOlub.,. Rate 
1. 	 Residential 


(I> Eacb IndividUIJ Line or TnJ.nk S3.5O 


2. 	 Sin&!e Line Business 
(b) Each IndividUIJ Une or TnJ.nk 	 Sl.SO 

3. 	 Multi-liJle Business 
(c) Eacb I.od.ividUIJ LiDe or Trunk 	 $6.00 

M. to ,eneral. the Compuy will DOC become involved in disputes betweeD ReseUer and RescUer's end 
user customers over resold SCI'Y'i<:es. It1 dispute does arise thai CIftDOt be settled without the lDvolvcment of 
the Company, Reseller shall CODtac:t the desipated Scrvi" Center (or resolutioQ. The Company will make 
every c1fort to assist in the resolution of the dispute ud will wort with Reseller to resolve the maner in as 
timely a manner as possible. .R.eselJer may be required to Nbmit doc:wnenLation to substa.ntiate the claim. 

'V1 Discoatlauuce or Semel 

A. The procedwes (or discootiDuin, service to u end u.set an as (oUows: 

1. Wbere possi~le. ~ COMpID)'. will deny servi" 10 R.eseUer's eDd user 00 ~ha1lot. .and at the 
requCSl of. ReseJ.lcr... UpPii~9bti~ or the ead users serric:e. ratoraJ c~~Will apply and will 
be the responsibiIltx'ofRacnef.. .•. 	 ", '.: 

2. At the request ofResel1ct. the Compaoy will disconnect 1 ReseUer end user CUStomer. 

. 
3. All requests by R.esellct (or do.aiaI or discofLllecUon of u end user (or nonpayment must be in 
wriUnI

4. RescUer will be made solely responsible (or nocityin, the end user o(tIle proposed discoMectiOD 
o( the service. 

5. Tbc Compaay will coadDuc 10 process calls made to the AnnOfU" CalJ Cenler and will advise 
R.aeUet wbeD it is dctc:rmiAcd dW IIUlO)'UCe calls an originated tram one o( their eftd user's 
l.oc:adODS. Tbe Compaay shall be iDdcmnjfied. defended and held Jwmless by RescUer and/or the 
ODd user apid lIlY cI.aim. loss or cLama" Irisin, from providin, th.is informatioa to ReseUer. It is 
the responsibility afReRUer 10 tab the corrective action IlOCCSSlry with iu customers wbo make 
auoyiD, caLlI. Failure 10 do so will resaall ill the Compuy's disconnecUn, the cad user's service. 

B. The procedures for discontiDuin, service to R.c:sel1cr an as (ollows: 

1. Tbc Compaay raerYCS the riptlO suspend or WIDiDale scrvi" (or nonpaymeot or in the eveDl 
of probibiled. UI1.lawful or improper usc of the !acilltia or service.. abuse of the tac:ilities. or any 
other vioJatiOQ or DOncomp1.iaDce by RaeDer of the rules II1d repJatioRl of the Company's Tariffs. 
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2. [( payment otaccount is not received by the bill day in the month atter the orilinal bill clay. me 
Company may provide wrineD DOtic::e to R.escUer, that additional applicatioftS for service wiU be 
reAlsed and that aay pendial orden for service will noc be completed itpayment is DOl received by 
the fifteenth day foUowinl the date of Ihe 1lOCice. [( Ihe Company does DOC rtlusc additional 
applications for setYice OD the date speci1led in the notice, and Reseller's noncompliance continues. 
nothinl contained hereiA sball preclude the Company's ript to refuse additional applications Cor 
service without ftI.nbet DOtice. 

3. [( payment of acc:ouDt is DOt received. or ananpmenu made, by the bill day in the second 
consecutive month. the accowu wiD be considered ill default and will be SUbject to deniaJ or 
diSCOMec:tiOn. or bodL 

4. IfR~lIer fails to comply with the provisions 01 this Apeement. ineludin, any paymenu to be 
made by it on the daleS and times herein specified. the Company may, on Ihiny days written notice 
to the person dcsipaled by ReseUer to receive notices of noncompliance. discontinue the proVIsion 
of existing servic:es to ReseUer It any lime tberafter. 1ft the case otsueb discontinuance, au billed 
charles. as weD as applicable terminatiOD char,es. shall become due. [( the CompaD)' does DOt 
discontinue the provision otthe setYic:es iDvolved on the date specified in the thiny days notice. and 
RescUer's noocon:pliuce coluiDues. nothinl contained herein shall preclude the Company's right to 
discontinue tbe provision ot tile scmc:es to R.escUer without fwtber notice. 

S. If payment is DOl received or arranlemenu made for payment by the date liven iD the wrinen 
notification. ReseUer'. se.Mces will be cI.iscontinlled. Upon discontinuance ot service OD I RaeDer's 
accowu. service to R.eseUa'. ad users will be denied. TIle Compaay will also mestabUsb service It 
the request of the eDCI user or RescUer upon payment or the appropriate COD.DeCtioD fee and subject 
to the CompaDy's aormal appIicatiOD procedures. R.ese11er is solely respoasible for DOtiftinl the eod 
u.ser or the proposed discollMClioD of the service. 

. 
6. (!' wichio Meen days after III eDd uscr'. service bas beea denied no contact bas been made iD 
reference to rcstOriD, scmCII. tile end user's serrice will be disconnected. 

IX. Liability 

A. The liabilil)' of the Compuy tor dama&es winl out of lnimes. omissioDS. interruptioas. 
preemptioas. delay. errors or de:t'eca i.Il uaa.smissioo. or failures or deteas iD tacilities fwni.sbed by the 
Company. oceurriD& in the coune aCft&rD.isbi.Da service or odlcr t'adlities lAd DOl caused by the nelli,enee 
of ReseUer, or of tile CoIDpIUIJ ill &iliac to maiDtaiD proper standards ot ma.iDtenaace aDd operaliOD. aDd 10 
exerase reuoDlble supcrvisioD ,ball i.Il DO eveDt exceed an amount equiQlent to the propottionace char,e to 
RescUer for the period ofservice duriAl wbich such mistake. omissioo. imerrupcioo. preemption. delay. error 
or defect ill tr.IDmissioo or defect or failure i.Il fac:Wtia occur. TIle Compaay shall DOt be Uable for damage 
wiDl OUI or mistakes. omission. iDterrupdoftS, preemptions. delays. erron or detects iD uusm.i.ssion or 
other injury. includinl but IlCIC Umited to iDjuria to persons or property from voltaps or cwreDts transmitted 
over the service of the Compuy. (I) caused by CUSlGmer-provided equipment (except where a contn"butinl 
cause is the ma.l.fuDctioDiDI ot. Comp&D)'''Provided coD.DeCtiDllII'Ulpment. in which event the lilbilil)' or 
the Company shall Dot exceed III &mOUDl equUlO. proportioaaJ amount otthe Compaay bi1.UD, for the 
period ofservice durio, wb.ich such mistake. omission. iDten'Upcion. preemption. delay. error. detect ill 
transmission or injury occurs). or (2) IlCIC prevented by CUSlGmer-provided equipment but whicb would bave 
been prevented had Compauy"PnMded equipment been used.. 
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B. Tbc Company sball be indemnified and saved harmless by ReseUer apinst any and all cla;ms. 
actions. causes oraction. dama,es. liabilities. or demands (incluclin, the costs. expenses and reasonable 
anomeyl' lees. OG -=count tbereof) 01 whatever Idnd or nat:we tbat may be made by any third parry as a 
result ot tilt Compuys tumisbiJl, 01 semc:c to llese!let. 

C. The Company shall be indemnified. defended and held harmless by lleseller andlor the end user 
against any claim. loss or damage Irisin, from the use 01 services oe'ered lor male involv;n,: 

1. Cla;ms lor libel. sll.llder. invasioa 01 privacy or infringemeat 01 copyriJht arising (rom ReseUer's 
or ead uset's OWD communications. 

2. Claims lor patent intrin,emeDt Irisin, from acts combininl or usin, Company services in 
con.aectioa with facilities or equipmeat tumished by the ead user or ReseUer. 

3. All other claims ansin, out otan act or omissioa 01 ReseUer or its end user ia the course 01 
using services. 

D. lleseUer accepts respoasibiliry lor pnmdin, access lor maintenance purposes of any servic:c raold 
under the provisioas 01 this Tari1I: Tbc Company shaLl not be responsible (or any 'ailure on lhe part o( 
ReseUer with respect to any end user 01 Re:seUer. 

X. Tre.tmeat of Propl"iet.uJ ud CoatlcladaJ WOnD.dOll 

A. BorJa panies &pee that it JIll)' be necessary to pnwidc each other durl.D, the term 01 this Apmeat 
with c:crta.iD conlldentiaJ iDlormadon. includiD, trade secret iDlormation. includin, but not Unured to, 
technical and business plans. techaical information. proposals. specifications. dnwincs. procedures, 
customer account'clara and like iDlormadoll (hereinafter coUec:dvely reftmel to as "Informatioa"). Both 
parties agree that all IDIormadoD sball either be ia writia, or otber tanCible lormar and clearly marked with 
a conlldential. private Dr propriewy lqtDd. or. wbeD the InformatioD is communicated orally. it shall also 
be commWLicued that Lbe lDtormadOD is coldSdeati&l. prin.re or propriewy. ne Informatiolll will be 
renuned to the owner witbiA a reasonable time. Both panies apee that the Inlormation shall not be copied 
or reproduced iD any lorm. 80th parties apee to receive such IDIormation and not disclose sucb 
[nformation. 80th panies &pee to protect the Informatioa received from distribution. disclosure or 
dissemination to anyone except employees 01 the panies with a need to know such Information and whicb 
employees &pee to be bouDd." the cerms 01 this Section. BodI panics will use &he same SWlda.rd 01 care to 
protect IDIOl'IIWiOD received as tbcy would use to ptotect their own confidential and ptopricwy tntormation. 

8. Notwithstaadin, tbe loreeom.. bocb parties apee that &here will be DO obliption to protect any 
portiOD otthe 1D1'onnadoD that is either. 1) made pubUcIy available by the owocr o(the Inlonnation or 
lawfully disclosed." • DODpaftY to this ApeemeaI: 2) lawftaIly obWaed from any soun:c ocher tJwt the 
owner o( the fAtormadoft; or 3) previously kDowIl to the receiVift, patty wilhout an obliption to keep it 
confidential. 

XL Resoludoll 01 Disputa 

Excepc as otherwise stated iD this ApeemeDt. Lbe panies apee that ifany dispute arises as to the 
interpretation or any proviSion 01 this Apeemeat or as to the proper implemenwion 01 this Ageemenc. the parties 
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WLl1 petition the applicable state Public Service Commission for a resolution of tile dispute. However. each patty 
reserves any ripu it may have to seek judicial review ofany rulin, made by that Public Service CommissioQ 
concernin, this Asreemellt. 

XII. LimitatfoD of U. 

The panics asree that this Asreement shall not be pro«ered by either patty in another jwisdlct.ion as 
evidence of any concession or as a waiver ofany position Ween by chc other patty in that jurisdiction or for any other 
purpose. 

x:m. Waive" 

Any failure by either patty to insist upon the suiet performance by the other pa.ny of any of the proviSions of 
!.his Agreement shall nOI be deemed a waiver of any Qf the provisions of this Asreement. and each patty. 
notwithstancUn, sucb failure. shall have the ricbt thereafter to insist upon the specific performance ofany and all ot 
the provisions of this Agreement 

XIV. Govemioc La" 

This Agreement sball be ,ovemed by, and consuued aDd eofo~. aa:'CIldtl.aeclwi&b..tilc laws otthe Stall 
of Qeorgia, without repid to its collfliet of laws principles. 

XV. AnD'. Lenctb N'ecodadou 
This Asreemenl was exec:wed after arm's lenem nccotiations betwee1l the u.adcrsip.ed panics and reflects 

the cotIClusion of the u.ndaiped that this ApeemeDt is ill the best iIltcn:sU of aU parties. 

XVL More 'avoRbIe ProviJiou 

A. The panics agree that i/

1. the Federal CommUDic:atioDS Commission (""FCCi or the Commission ftnds that the terms of 
this Apeemeal are iDcoDSiSWll ill ODe or more material RS'pCCU with any of its or their respective 
decisiou. rules or repJadou. 01 

2. &be FCC or &be CommissiOG preempcs rhe c«ec:t of this Apeemcnt,. abell. ill eiche: c:ase, upon 
sucb. occurreoce becomiD, 4Dal1Dcl DO Jon., subject to Idminisuatiw or judicial review. the 
panics sbaD im'""CIi.teIy commence aood faith ~ to contorm this ApeemeDl to abe' 
requirlmiats 01any such decisioa. rule. rqWatioa or preempc.tOD. The revised apeemeDl shall 
haw aD c«ecdve date tJw coiDddcs with &be e:ft'ectM date of the oripDal FCC or Commissioa 
action P'ViDI rise to such fteIOCiadou. Tbe parties .... tJw abe lata, terms IDd conditions ofany 
new ag:reemeat shall DOt be applied recror.cUwIy 10 aD)' period prior 10 sucIt cft'ective dale except to 
the exteal dW sucIt reu:oec:ti'vt drect is expressly required by such fCC or Commission decisioll. 
rule. reauWion or preempciOD. 

Pap 12Vmioa: Afri 2 •• "" 
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.. III tile evea.t cbaI 8cUs-h. either before or after the e~ective dare 01' this Apeement. enrers into III 

acreemca' with lIlY ocher ldec:ommunications Cltricr (an "Other Resale Arreement") which provides Cor the 
provisioa within the SWe(I) of Alabama. Florida. OcorJia. KeDrucky. Louisiana. Mississippi. Nortb 
CuoUna. Soulb C&rvUaa. &ad TalDessee of an)' oC the arran,enlents ~...red by lhis Apment UpoD rates. 
terms or coaditiODl dw cW!'cr i.D uy material respecc from Ibe rates. terms and coaditions COt such 
arran,ements set forth in tb.is Ap'eemcDt \Otber Terms"), 8cUSoulb shall be deemed thereby to have 
otrered such otbcr Resale Acreemeru 10 RestUer in its entirety. ID lbe event that Reseller ac:c:cpts such o~er. 
such Other Terms shall be etrec:IiYc berweeD BelISouth and Reseller IS of the date OD which Reseller accepts 
such otrer. 

c. In the event that after the etreclive date ofthis Agreement the FCC or the Commission enters an 
order (a "Resale Order") requiriq 8cUSouth to provide within the Alte(s) 01 Alabama. Florida. Oeorlia. 
KenNdcy. Louisiana. Mississippi. North Cuolina. South Carolina. aDd Tennessee aDy 01 the arranaements 
Q)vered by Ihis lpeeDlCDt upoa OdlerTemu, r.bea upon sucb Resale Order becomin, final and n3t Sltbject 
to funher admiJIiSU'ltivc or judicial nrvicw, 8cUSouth sba1I be deemed to have ottered such atrID,emeDts 10 
ReseUer upoa sucb Other Terms. ill their eDtiRIy, wbich RescUer may oaly ac::cepc in their entilery. IS 
provided lD Sec:tioo XVLE. III the eveot tlw RcseUer ac:cepu such otter, such Other Terms shaU be cttective 
betweeo 8cUSouth aad R.cseIler as of the date 00 wbich RcseUer acceptS such oJ'er. 

D. [D the eveDt dW after the declive date of this A ,reemeot BeUSouth files and subsequently receives 
approval for ODe or IDOIe i.DtrasaIIII tari.fI's (eac:b. a "Resale TII"i1fj o~erin, to provide withiD tbe SWe(s) 01 
Alabama. Florida. Georpa.1Cctucky, LouisiaDa. Mississippi. North Carolina. South Carolina. and 
Teaaesseeaay oldie arraapmeaIS coveted by dUs Agreement upoa Other Terms. tbeD upoa such RcsaJe 
Taritrbecomin, etrective. Be11Soath sb.a1l be deemed thereby to have ottered such arran,ements to Reseller 
upoa such Other Terms. wbich It.eseUer may ac:cept IS provided io Section XVI.E. 10 tile event that Reseller 
accepts such otter, such Otber Terms sbaU be etrec:tive berweeD 8cUSouth aDd RescUer as of the date 00 
which ReseUer accepts such oair. 

E. The terms of this Apeement. other than those atrected by the Other Tenns aecepte4 by Reseller. 
shall rem.ai.D in tuI.l force and etrecr.. 

F. Correctivt 'l)'IDeat. III the eveot dW 

1. BeUSouth IDd R.eIeIJu revise this Agreemeat pursuant to Sectioo XVLA. or 

2. Rese1Ier ICCepCI adeemod otter of aD Other Resale Agreemeot or Other Terms. Ibea BeUSoulb 
or RaeDer, IS appIicIbIe. sb.a1l make a corrective paymeot to the other pany to COmet lor the 
ditren:Dce berweea lbe ... sec foRb here.iD and die rates in sucb revised apeemeol or 0Iher Terms 
for s»bsbiDCially similar serric:cs for lbe period from Ibe eft"eaive date o( such revised qreemeat or 
Other TCI"IU uatillbe .. cbaI the panics execute such revised apeemem or ReseUer accepts such 
Other Tcrma. plus simple iDtetaIlI a r1lI equal 10 the thiny (30) day commercial paper rate (or 
bip.pw:Ie. UIISIIQI.I'ed __ sold thtoup dealers by major Q)rporations in multiples oUl,"OO.OO . 
as reauJarly published ill TIt. Wall S"."I JOfllflal. 

V.-sion: AInI %4. 1991 p,., \J 
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XVU Nodca 

A.. Every notice. COQ5CDt, approvaJ. or other commUAications required or contemplated by this 
Aptement shall be in writin, and shalfblo delivered in penon or pven by postl,e prepaid mail. acId.ress to: 

BeUSouth TelecommUAications.lDc. RescUer 

OLEC Ac:c:oUDt Team O.A. R.amos 

3'H Colonnade Pa.rt9tay. Room E4E 1 169 GiraJda A\'enuc 

Bit'llW1sham. AI. 35243 Suite 203 


Coral Gables. Ft 33134 

or at sudl other address as the intended recipient previously shall have desipated by Minen notice to the 
other parry. 

B. Wbere specifically requited. notic::es shall be by cerWied or registered mail. Unless otherwise 
provided in this Apeement, notice by mail shall be etrective on the dale it is offtciaUy ro;crded as delivered 
by ret:u.rn receipt or equivalent, aDd in the absenc:e ofsuch ro;crd oC delivery, it shall be presumed to have 
been delivered the Mh day. or next business day after the Mh day, after it was deposited in the mails. 

xvm. Ameadmeau 

This Agreement may be amended at IDY time upon Mineo apeemeot oCbotb panies. 

XIX. Earin A&reemeat 

This Agreement sets forth the entire u.odcmaDdin. and supersedes prior apeements between the patties 
relatin, to the subject manu cootaiDed bemn and merps all prior discussions between them. and neither patty shall 
be bou.od by any definition. conditioa.. pnMsioa. repre:scnwioa.. watranry. covenant or promise other thaD as 
expressly stated in this Apeement or IS is contemporaneously or subsequently set forth in writill, and executed by a 
duly authorized offtcer or rcpraenWive oCme party to be bowld thereby. 

RaelJer 

B~ BY:{==-<~~ \6iIIiature7~re/ 
NAME:Je.~ t::>.I-{e."cl~ NA.MI!: 

O· A· ~(mt~~ 
atedN&IH Prialed N ..... 

nnE: ]) (~,-,b,( TI11..E: Ct:a 

DATE: C> S" fl.-if I~7 DA~M ,1 

vC'I'IIOII: .,1 24. 199'7 Pap 14 
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EXHIBlT"A" 

APPLICABLE DISCOUNTS 

The telecommunications services available tor purchase by R.eseJler (or the purposa o( resale to Resel1er end 
1.I.SCr5 shaU be available II the (OUoMn, discou.at ote of the mail rare. 

JUK9Jlm: 
STATE IWIDENCI BUSOOSS 

ALABAMA 17", l7% 
FLORIDA : 1.83'" 16.11% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79'/, 1$.'4% 
LOUISIANA· 20.72% 20.12% 
MISSISSIPPI 

NORlH CAROLINA 
1'.7''', 
21.$% 

1'.7''', 
1.7.6% 

SOUlH CAROLINA 14.8% 14.1% 
TENNESSEE- 16% 16% 

• Effective as ot the Commission's Order in I..ouisiana Docket No. U·22010 dated N~vember 12. 1996. 

•• The Wholesale Discount is set as a percencap ote lbe witred rates. If'OLSC provides its own operator services 
and directory services. the discowlt sba11 be 21.'6%. 1"'bese rates are e1!'ective as of the TeDDessee ReruJatory 
Authority's Order in Ten.nessee Docket No. 90-01331 dated January 17, 199'7. 

Vtn.OIt: ApI'iI14. 1991 hplS 

http:discou.at


...,.. EXHIBIT IS '-" 

.Tr.-. A&. FL GA KY 
SIMce ~""'7 Unt? If.....? IOilcount? R"'7 ., R...? IDiscount? 

1 Grandhl1herld SttYIOIII V.. V. V. V. V. V. V.. V. 
2 Con1raCt SerW:e V. No V. V. V.. No V.. No 
3 PrOt"'01l~ • » 90 Cays V. V. V.. y.. Y. V. v.. y.. 
.. Promotx:ll •• c 90 Daft V. No V.. No Y.. No No No 
5 lhIiNILink Uo s.McM V. Y. Y.. v.. V.. "" V.. v.. 
S ;,1/e8" S~ Y.. Y. Y. V.. V. V.. V. "" 7 H 11 S..-w:ee V.. V. Y.. V.. V.. V.. No No 
8 HonoR C"'-" V. V.. V. V.. V. V.. V.. V.. 

Ty.... MI NC Ie TN 
SeMce R....? DiIcoum? R......? IOitlcount? R......, IOis.count? Resale" Oiscount? 

1 Gr.ndfatNrea S4IMCM V.. V.. V. V.. V.. I Y.. Y. 
2ConnetS~ V.. No V. V.. V.. No V.. 
3 Promotions. ,. 90 O.w V. V.. V. V.. V.. V.. V" 
.. Promooons· c 90 0_,. V.. No No No V.. No No 
5 Ufelinell.ink UI:> SIINICM V.. '(.. V.. V.. V.. V.. V.. 
IS 9111£911 S~ V.. V.. V.. Y. Y.. V.. V. 
7 H" Set"IiceIJ No No No No V.. V. V.. 
a NOI'I·R Ct.;.. V.. V.. V.. Y.. V.. V.. Y.. 

V.. 
V.. 
No 
No 
V" 
V.. 
V. 
No 

If......, 
Y. 
V.. 
Y.. 
v"
".. 
No 
NO 
V" 

LA 
OIICOl.lt'lt ' 

V.. 
~ 
y.. 
No 
v.. 
No I 
No i 
v" I 

Additional Coml"l'Wtf'ltl: 

1 at_ndf.tfMf'1td • ....w:.. CItI N /'IIIOId CI'lty tD tIlCiIq ~ rtI h grrdalJil'ed MMce. 
2 Where avlailal:Me for flIIIaIe. IM'omoCloM aN tn8de IVIIIiII\:I6t «iy tD WId ~ who wcuId Mw quUfted for 

IN pnxnotion hIeS it been ~ by WSouI'I dinIcfr. 
3 UfeUMiUnk Up .....w::. InIY 1M CII'fIrICI CI'lty tD tlGMlUbIcrI:JiI"I who I1'IMC ... CtftaiIII'IM hlSoutI ~ 

a"pI_ tD subsctbn of It-. SII"tIioIe. 
.. In LOUISiana and Mitl.I.... Contnct SeMce .A.iTlngementi 4ItItIM'ecI into by hllSouch or tIInTIindng __ 

!h••~ dIItI rtI h Ccmmiaion Ordlr wiN IUbject tD ,...... WII'IoUC'" wnoIeM ~ M Cs.-. 
wtllCI'I It. in !*lot .. rtI h .tfllC'.'tlw d8tIt d h Commillion otdIr _ not N elicIit*t for ,...., 

5 In Nor'II'I CatoIiN. oNt U'IcIN,contrMt ServIce An.,..".,tl4ItItIM'ecI into.,.,,, 15. 1S117 _N..,..bIe 
for res.... 

VIt'SIOn: ""'"' 24. 1917 Page 16 
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AGREEMENT
( , 

This Agreement, which shan become effective as of the 5"" day of October, 
1999. is entered into by and between Supra I elecommunications and Information 
Systems. Inc .• ("Supra") a Florida corporation on behalf of itself. and BelfSouth 
Telecommunications, Inc .• C"BeIiSouth"), a Georgia corporation. having an office at 675 
W. Peachtree Street, Atlanta. Georgia, 30375. on behalf of itself and its successors 
and assigns. 

WHEREAS. the Telecommunications Act of 1996 (the "Acr) was signed into law 
on February 8, 1996; and 

WHEREAS, section 252Ci) of the Act and 47 C.F.R. §51.809 require BellSouth to 
make available any individual interconnection, service, or network element provided 
under an agreement approved by the appropriate state regulatory body to any other 
requesting telecommunications carrier upon the same terms and conditions as those 
provided in the agreement; 

NOW, THEREFORE. in consideration of the promises and mutual covenants of 
this Agreement. Supra and Bell South hereby agree as follows: 

1. Supra and BellSouth shall adopt the interconnection agreement executed 
(, 	 between BeIlSouth and AT&T Communications of the Southem States, 

Inc. for the state of Florida ("BeIlSouthlAT&T Interconnection Agreemenr) 
dated June 10, 1997 and any and all amendments to said agreement 
executed and approved by the appropriate state regUlatory commission as 
of the date of the execution of this Agreement. The BellSouth/AT6T 
Interconnection Agreement and all amendments are attached hereto as 
Exhibit 1 and incorporated herein by this reference. The adoption of this 
agreement with amendment(s) conSists of the following: 

ITEM NO. 
PAGES 

Adoption Papers 3 
Title Page 1 
Table of Contents 3 
General Terms and Conditions 66 
Attachment 1 9 
Attachment 2 109 
Attachment 3 49 
Attachment 4 8 
Attachment 5 5 
Attachment 6 27 	

, 
I 

Attachment 7 49 
~~c_hment 8 __ 6 ~ 
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Attachment 9 4 
Attachment 10 7 
Attachment 11 9 
Attachment 12 18 
Attachment ~ 3 12 
Attachment 14 2 I 

Attachment 15 12 I 

Letter dated 06/1 0/97 1 
Replacement pages 21 
Letter dated 08/21/97 1 
Replacement pages 5 ! 

Letter dated 07/24/98 1 i 

Replacemantpages 8 i 

Amendment 4 I 

TOTAL 440 

2. 	 The leon of this Agreement shalf be from the effective date as set forth 
above and shall expire as set forth in section 2 of the BeliSouthlAT&T 
Interconnection Agreement. For the purposes of determining the 
expiration date of this Agreement pursuant to section 2 of the 
BellSoulhlAT&T Interconnection Agreement, the effective date shall be 
June 10, 1997. 

3. 	 Supra shall accept and incorporate any amendments to the 
BeIlSouthlAT&T Interconnection Agreement executed as a result of any 
final judicial. regulatory, or legislative action. 

4. 	 Every notice. consent, approval. or other com.nunications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mail, addressed to: 

BeliSouth TelecommunIcations, Inc. 

GLEe Account Team 
91h Floor 

600 North 19"' Street 

Birmingham, Alabama 35203 


And 

General Attorney - COU 

Suite 4300 

675 W. Peachtree St. 

Atlanta, GA 30375 


'" 	 Supra Telecommunications and 
Information Systems, Inc. 

10115/99 
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Olukayode Ramos 
2620 SW 27th Ave 

(~ Miami, FL 33133 

Or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded as 
delivered by retum receipt or equivalent. and in the absence of such record of 
delivery. it shall be presumed to have been delivered the fifth day. or next 
business day after the fifth day. after it was deposited in the mail. 

IN WITNESS WHEREOF, the Parties have executed this Agreement through 
their authorized representatives. 

BeliSouth Telecommunications. Inc. 

Original Sigl1ature on File 
Signature 

Jerry Hendrix 
Name

( ) 
October 5~ 1999 

Date 

Supra Telecommunications and· 
Information Systems, Inc. 

Original Signature on File 
Signature 

Oluka~ode Ramos 
Name 

October 4, 1999 
Date 

~ 


10/15199 
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() AMENDMENT 
TO THE 

SUPRAIBELLSOUTH INTERCONNECTION AGREEMENT 
DATED 

OCTOBER 5,1999 

Pursuant to this Amendment to the SupraIBellSouth Interconnection 
Agreement (the "Amendment") for the state of Florida, Supra Telecommunications & 
Information Systems. Inc. ("Supra") and BefiSouth Telecommunications, Inc. 
("BeIiSouth"), hereinafter referred to collectively as the "Parties," hereby agree to 
amend the SupralBeliSouth Interconnection Agreement dated October 5, 1999 
(,-Interconnection Agreement"). This Amendment shall be effective as of February 8, 
2000. 

NOW THEREFORE, in consideration of the mutual provisions contained 
herein and other good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged, Supra and BeliSouth hereby covenant and agree 
as follows: 

1) Based on the Order issued by the Florida Public Service Commission 
on June 12, 1998, in Docket No. 971140-TP. the rates for non-recurring charges for 
the migration of a loop and port combination as ordered are set forth below. Theser rates shall be incorporated in Part IV, Table 1, of the existing agreement. 

Network Element Combinations 

2-wire analog loop and port 

2-wire ISDN loop and port 

4-wire analog lOOP and port 

4-wire OS1 loop and port 
-

First Installation 

$1.4596 

$3.0167 

$1.4596 

$1.9995 

Additional 
Installations 

$0.9335 

$2.4906 

$0.9335 

$1.2210 

2) Part IV, Section 36.1, of the existing agreement shall be deleted in its 
entirety and shall be amended as follows: 

The prices for combinations of network elements shall be the sum of the individual 
element prices as set forth in Part IV, Table I. Any BeliSouth non-recurring and 
recurring charges shall not include duplicate charges or charges for functions or 
activities that Supra does not need when two or more Network Elements are 
combined in a single order. BellSouth and Supra shall work together to mutually 
agree upon the total non-recurring and recurring charge(s) to be paid by Supra 
when ordering multiple network elements. If the parties cannot agree to the total 
non-recurring and recurring charge to be paid by Supra when ordering multiple " Net_ork C;::lerne",t& _ithin si~ (80) dAyS of the EffeQtive D.to, ol'hor p;U\y mDy 
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AGREEMENT 


between 


8ellSouth Telecommunications, Inc. 


and AT&T Communications of the Southern States, Inc. 


Effective Date: June 10. 1997 

FLORIDA 

FL6i1 :l/Q7 
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AGREEMENT 

PREFACE 

This Agreement. which shall become effective as of the 10th day of June, 1997. is 
entered into by and between AT&T Communications of the Southern States. Inc .. a 
NE~W York Corporation, having an office at 1200 Peachtree Street, N.E., Atlanta. 
GE!orgia 30309, on behalf of itself, its successors a'nd assigns, (individually and 
collectively "AT&r), and BeliSouth Telecommunications, Inc. ("BeIlSouth"), a Georgia 
corporation. on behalf of itself, its successors and assigns, having an office at 675 
West Peachtree Street. Atlanta, Georgia 30375. 

RECITALS 

WHEREAS. The Telecommunications Act of 1996 (the "Act") was 
signed into law on February 8, 1996; and 

WHEREAS. the Act places certain duties and obligations upon, and 
grants certain rights to Telecommunications Carriers; and 

WHEREAS, BeliSouth is an Incumbent Local Exchange Carrier; and 

WHEREAS, BellSouth is willing to provide TeJecommunications Services 
for resale, Interconnection, Unbundled Network Elements and Ancillary 
Functions which include, but are not limited to, access to poles, ducts,. conduits 
and rights·of-way, and collocation of equipment at BeliSouth's Premises on the 
terms and subject to the conditions of this Agreement; and 

WHEREAS, AT&T is a Telecommunications Carrier and has requested 
that BellSouth negotiate an Agreement with AT&T for the provision of 
Interconnection, Unbundled Network Elements, and Ancillary Functions as well 
as Telecommunications Services for resale. pursuant to the Act and in 
conformance with BeliSouth's duties under the Act, 

NOW, THEREFORE, in consideration of the promises and the mutual 
covenants of this Agreement, AT&T and BeliSouth hereby agree as follows: 

DEFINITIONS and ACRONYMS 

For purposes of this Agreement. certain terms have been defined in 
Attachment 11 and elsewhere in this Agreement to encompass meanings that 
may differ from, or be in addition to, the normal connotation of the defined 
word. Unless the context clearly indicates otherwise, any term defined or used 

FL6/10/97 
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in the singular shall include the plural. The words "shall" and "will" are used 
interchangeably throughout this Agreement and the use of either connotes a 
mandatory requirement. The use of one or the other shall not mean a different 
degree C?f right or obligation for either. Party. A defined word intended to 
convey its special meaning is ca~talized when used. Other terms that are 
capitalized. and not defined in this Agreement. shall have the meaning in the 
Act. For convenience of reference. Attachment 10 provides a list of acronyms 
used throughout this Agreement. 

GENERAL TERMS AND CONDITIONS 

1. 	 Provision of Local Service and Unbundled Network Elements 

This Agreement sets forth the ten:!lS, conditions and prices under which 
BeliSouth agrees to provide (a) Telecommunications Service that Bel/South 
currently provides. or may offer hereafter for resale along with the Support 
Functions and Service Functions set forth in this Agreement (hereinafter 
collectively referred to as "Loeal Services") and (b) certain unbundled Network 
Elements. or combinations of such Network Elements ("Combinations") and (c) 
Ancillary Functions to AT&T (Loeal Services, Network Elements. Combinations. 
and Ancillary Functions, collectively referred to as "Services and Elements,,). 
This Agreement also sets forth the terms and conditions for the interconnection 
of AT&rs network to BeliSouth's network and the mutual and reciprocal 
compensation for the transport and termination of telecommunications. 
BellSouth may fulfill the requirements imposed upon it by this Agreement by 
itself or, in the case of directory listings for white pages may cause BellSouth 
Advertising and Publishing Company f'BAPCO,,) to take such actions to fulfill 
BellSouth's responsibilities. This Agreement includes Parts I through IV. and 
their Attachments 1 - 15 and all accompanying Appendices and Exhibits. 
Unless otherwise provided in this Agreement, BeIlSouth will perform all of its 
obligations hereunder throughout its entire service area. The Parties further 
agree to comply with aU provisions of the Act, including Section 271{e) (1). 

1.A 	 The Services and Elements provided pursuant to this Agreement may be 
connected to other Services and Elements provided by BeliSouth or to any 
Services and Elements provided by AT~T itself or by any other vendor. AT&T 
may purchase unbundled Network Elements for the purpose of combining 
Network Elements in any manner that is technically feasible, including 
recreating existing BeIlSouth services. 

Subject to the requirements of this Agreement. AT&T may, at any time add. 

relocate or modify any Services and Elements purchased hereunder. 

Requests for additions or other changes shall be handled pursuant to the Bona 

Fide Request Process provided in Attachment 14. Terminations of any 
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Services or Elements shall be handled pursuant to Section 3.1 of the General 
Terms and Conditions of this Agreement. 

1.2 	 BeliSout~ shall not discontinue any Network Element. Ancillary Function. or 
Combination provided hereunder without the prior written consent of AT&T. 
Such consent shall not be unreasonably withheld. BeliSouth shall not 
discontinue any Local Service provided hereunder unless BeliSouth provides 
AT& T prior written notice of intent to discontinue any such service. BeliSouth 
agrees to make any such service available to AT&T for resale to AT&T's 
Customers who are subscribers of such services from AT&T until the date 
BellSouth discontinues any such service for BellSouth's customers. BellSouth 
also agrees to adopt a reasonable, nondiscriminatory tranSition schedule for 
BellSouth or AT&T Customers who may be purchasing any such service. 

1.3 	 This Agreement may be amended from time to time as mutually agreed in 
writing between the Parties. The Parties agree that neither Party will take any 
action to proceed. nor shall either have any obligation to proceed on a 
requested change unless and until a modification to this Agreement is signed 
by authorized representatives of each Party. 

2. 	 Term of Agreement 

2.1 	 \Nhen executed by authorized representatives of 8ellSouth and AT&T. this 
Agreement shall become effective as of the Effective Date stated above, and 
shall expire three (3) years from the Effective Date unless terminated in 
accordance with the provisions of Section 3.2 of the General Terms and 
Conditions. 

2.2 	 No later than one hlJndred and eighty (180) days prior to the expiration of this 
Agreement, the Parties agree to commence negotiations with regard to the 
terms, conditions. and prices of a follow-on agreement for the provision of 
Services and Elements to be effective on or before the expiration date of this 
Agreement ("Follow-on Agreement"). The Parties further agree that any such 
Follow-on Agreement shall be for a term of no less than three (3) years unless 
the Parties agree otherwise. 

2.3 	 If, within one hundred and thirty·five (135) days of commencing the negotiation 
referenced to Section 2.2. above, the Parties are unable to satisfactorily 
negotiate new terms. conditions and prices. either Party may petition the 
Commission to establish an appropriate Follow-on Agreement pursuant to 47 
U.S.C. § 252. The Parties agree that in such event they shall encourage the 
Commission to issue its order regarding such Follow-on Agreement no later 
than the expiration date of this Agreement. The Parties further agree that in 
the event the Commission does not issue its order by the expiration date of this 
Agreement, or if the Parties continue beyond the expiration date of this 
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Agreement to negotiate without Commission intervention. the terms. conditions 
and prices ultimately ordered by the Commission. or negotiated by the Parties. 
will be effective. retroactive to the day following the expiration date of this 
Agre~ment. 	Until the Follow-on Agreement becomes effective. BellSouth shall 
provide Services and Elements pursuant to the terms. conditions and prices of 
this Agreement that are then in effect. Prior to filing a Petition pursuant to this 
Section 2.3. the Parties agree to utilize the informal dispute resolution process 
provided in Section 3 of Attachment 1. 

3. 	 Termination of Agreement; Transitional Support 

3.1 	 AT&T may terminate any Local Service(s). Network Element(s). 
Combination(s). or Ancillary Function(s) provided under this Agreement upon 
thirty (30) days written notice to BellSouth unless a different notice period or 
different conditions are specified for termination of such Local Services(s). 
Network Element(s). or Combination(s) in this Agreement or pursuant to any 
applicable tariff. in which event such specific period or conditions shall apply, 
provided such period or condition is reasonable. nondiscriminatory and 
narrowly tailored. VVhere there is no such different notice period or different 
condition specified. AT&rs liability shall be limited to payment of the amounts 
due for any terminated Local Service(s), Network EJement(s), Combination(s) 
or Ancillary Service provided up to and including the date of termination. 
Notwithstanding the foregoing, the provisions of section 10. infra. shall still 
apply. Upon termination, Bel/South agrees to cooperate in an orderty and 
efficient transition to AT&T or another vendor such that the level and quality of 
the Services and Elements is not degraded and to exercise its best efforts to 
effect an orderly and efficient transition. AT&T agrees that it may not terminate 
the entire Agreement pursuant to this section. 

3.2 	 If a Party i$ in breach of a material term or condition of this Agreement 
("Defaulting Party;, the other Party shall provide written notice of such breach 
to the Defaulting Party. The Defaulting Party shall have ten (10) business 
days.from receipt of notice to cure the breach. If the breach is not cured. the 
Parties shall follow the dispute resolution procedure of Section 16 of the 
General Terms and Conditions and Attachment 1. If the Arbitrator determines 
that a breach has occurred and the Defaulting Party fails to comply with the 
decision of the Arbitrator within the time period provided by the Arbitrator (or a 
period of thirty (30) days if no time period is provided for in the Arbitrator's 
order). this Agreement may be terminated in whole or part by the other Party 
upon sixty (60) days prior written notice. 

4. 	 Good Faith Performance 

In the performance of their obligations under this Agreement. the Parties shall 
act in good faith and consistently with the intent of the Act. VVhere notice. 
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approval or similar action by a Party is permitted or required by any provision of 
this Agreement. (including, without limitation. the obligation of the Parties to 
further negotiate the resolution of new or open issues under this Agreemer.~) 
such act~on shall not be unreasonably delayed. withheld or conditioned. 

Option to Obtain Local Services, Network Elements and Combinations 
Under Other Agreements 

If as a result of any proceeding or filing before any Court. State Commission. or 
the Federal Communications Commission. voluntary agreement or arbitration 
proceeding pursuant to the Act or pursuant to any applicable state law. 
BellSouth becomes obligated to provide Services and Elements. whether or not 
presently covered by this Agreement. to a third Party at rates or on terms and 
conditions more favorable to such third Party than the applicable provisions of 
this Agreement. AT&T shall have the option to substitute such more favorable 
rates. terms, and conditions for the relevant provisions of this Agreement which 
shall apply to the same States as such other Party, and such substituted rates, 
terms or conditions shall be deemed to have been effective under this 
Agreement as of the effective date thereof. BeliSouth shall provide to AT&T 
any BellSouth agreement between BeliSouth and any third Party within fifteen 
(15) days of the filing of such agreement with any state Commission. 

Responsibility of Each Party 

Each Party is an independent contractor, and has and hereby retains the right 
to exercise full control of and supervision over its own performance of its 
obligations under this Agreement and retains full control over the employment. 
direction, compensation and discharge of all employees assisting in the 
performance of such obligations. Each Party will be solely responsible for all 
matters relating to payment of such employees. including compliance with 
social security taxes. withholding taxes and all other regulations governing 
such matters. Each Party will be solely responsible for proper handling. 
storage, transport and disposal at its own expense of all (i) substances or 
materials that it or its contractors or agents bring to. create or assume control 
over at Work Locations or, (ii) Waste resulting therefrom or otherwise 
generated in connection with its or its contractors' or agents' activities at ~he 
Work Locations. Subject to the limitations on liability and except as otherwise 
provided in this Agreement. each Party shall be responsible for (i) its own acts 
and performance of all obligations imposed by Applicable Law in connection 
with its activities, legal status and property. real or personal and, (ii) the acts of 
its own affiliates. employees. agents and contractors during the performance of 
that Party's obligations hereunder. 

Governmental Compliance 
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7.1 	 AT&T and BeliSouth each shall comply at its own expense with all Applicable 
Law that relates to (i) its obligations under or activities in connection with this 
Agreement or (ii) its activities undertaken at. in connection with or relating to 
Wort< Locations. AT&T and BeliSouth each agree to indemnify. defend (at the 
other Party's request) and save harmless the other, each of its officers. 
directors and employees from and against any losses. damages. claims. 
demands, suits. liabilities, fines, penalties and expenses (including reasonable 
attorneys' fees) that arise out of or result from (i) its failure or the failure of its 
contractors or agents to so comply or (ii) any activity, duty or status of it or its 
contractors or agents that triggers any legal obUgation to investigate or 
remediate environmental contamination. BeliSouth, at its own expense. will be 
solely responsible for obtaining from govemmental authorities. building owners. 
other carriers. and any other persQns or entities, all rights and privileges 
(including, but not limited to, space and power), which are necessary for 
BeliSouth to provide the Services and Elements pursuant to this Agreement. 
AT&T. at its own expense, will be solely responsible for obtaining from 
governmental authorities, building owners, other carriers, and any other 
persons or entities, all rights and privileges which are AT& Ts obligation as a 
provider of telecommunications services to its Customers pursuant to this 
Agreement. 

7.2 	 BeliSouth shall accept orders for Service and Elements in accordance with the 
Federal Communications Commission Rules or State Commission Rules. 

8. 	 Responsibility For Environmental Contamination 

8. 1 AT& T shall in no event be liable to BeliSouth for any costs whatsoever 
resulting from the presence or Release of any Environmental Hazard or 
Hazardous Materials that AT&T did not introduce to the affected Work Location 
so long as AT&Ts actions do not cause or substantially contribute to the 
release of any Environmental Hazard or Hazardous Materials. BeliSouth shall 
indemnify, defend <at AT&Ts request) and hold harmless AT&T, each of its 
officers, directors and employees from and against any tosses, damages, 
claims, demands, suits, liabilities, fines, penalties and expenses (including 
reasonable attorneys' fees) that arise out of or result from (i) any Environmental 
Hazard or Hazardous Materials that BeliSouth, its contractors or agents 
introduce to the Work Locations or (ii) the presence or Release of any 
Environmental Hazard or Hazardous Materials for which BeliSouth is 
responsible under Applicable Law, to the extent the release of any 
Environmental Hazard or Hazardous Materials is not caused or substantially 
contributed to by AT&Ts actions. 

8.2 	 BellSouth shall in no event be liable to AT&T for any costs whatsoever 
resulting from the presence or Release of any Environmental Hazard or 
Hazardous Materials that BeliSouth did not introduce to the affected Wort< 
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Location, so long as BellSouth's actions do not cause or substantially 
contribute to the release of any Environmental Hazards or Hazardous 
Materials. AT&T shall indemnify, defend (at Bel/South's request) and hold 
harmles~ BeliSouth. each of its officers, directors and employees from and 
against any losses, damages. claims, demands, suits. liabilities. fines. penalties 
and expenses (including reasol"'able attorneys' fees) that arise out of or result 
from (i) any Environmental Hazard or Hazardous Materials that AT&T, its 
contractors or agents introduce to the Work Locations or (ii) the presence or 
Release of any Environmental Hazard or Hazardous Materials for which AT&T 
is responsible under Applicable Law. to the extent the release of any 
Environmental Hazard or Hazardous Materials i3 not caused or substantially 
contributed to by BeliSouth's actions, 

9. 	 Regulatory Matters 

9.1 	 BellSouth shall be responsible for obtaining and keeping in effect all Federal 
Communications Commission, State Commissions, franchise authority and 
other regulatory approvals that may be required in connection with the perform
ance of its obligations under this Agreement. AT&T shall be responsible for 
obtaining and keeping in effect all Federal Communications Commission. state 
regulatory Commission, franchise authority and other regulatory approvals that 
may be required in connection with its offering of services to AT&T Customers 
contemplated by this Agreement. AT&T shall reasonably cooperate with 
BellSouth in obtaining and maintaining any required approvals for which 
BellSouth is responsible, and BellSouth shall reasonably cooperate with AT&T 
in obtaining and maintaining any required approvals for which AT&T is 
responsible. 

9.2 	 In the event that BellSouth is required by any governmental authority to file a 
tariff or make another similar filing ("Filing") in order to implement this 
Agreement. BeliSouth shall (i) consult with AT&T reasonably in advance of 
such Filing about the form and substance of such Filing, (ii) provide to AT&T its 
proRosed tariff and obtain AT& rs agreement on the form and substance of 
such Filing, and (iii) take all steps reasonably necessary to ensure that such 
Filing imposes obligations upon BeliSouth that are no less favorable than 
those provided in this Agreement and preserves for AT&T the full benefit of the 
rights otherwise provided in this Agreement. In no event shall BeliSouth file 
any tariff to implement this Agreement that purports to govern Services and 
Elements that is inconsistent with the rates and other terms and conditions s~t 
forth in this Agreement unless such rate or other terms and conditions are 
more favorable than those set forth in this Agreement. 

9.3 	 In the event that any final and nonappealable legislative, regulatory, judicial or 
other legal action materially affects any material terms of this Agreement. or th~ 
ability of AT&T or BeliSouth to perform any material terms of this Agreement. 
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AT&T or BeliSouth may, on thirty (30) days' written notice (delivered not later 
than thirty (30) days following the date on which such action has become 
legally binding and has otherwise become final and nonappealable) require 
that suct) terms oe renegotiated. and the Parties shall renegotiate in good faith 
such mutually acceptable new terms as may be required. In the event that 
such new terms are not renegotiated within ninety (90) days after such notice. 
the Dispute shall be referred to the Altemative Dispute Resolution procedures 
set forth in Attachment 1. 

10. 	 Liability and Indemnity 

10.1 	 Liabilities of BeliSouth - Unless expressly stated otherwise in this Agreement. 
the liability of BellSouth to AT&T during any Contract Year resulting from any 
and all causes shall not exceed tne amount due and owing by AT&T to 
BeliSouth during the Contract Year in which such cause arises or accrues. 

10.2 	 Liabilities of AT&T - Unless expressly stated otherwise in this Agreement, the 
liability of AT&T to BeliSouth during any Contract Year resulting from any and 
all causes shall not exceed the amount due and owing by AT&T to BeIiSouth 
during the Contract Year in which such cause arises or accrues. 

10.3 	 Each party shall, to the greatest extent permitted by Applicable Law. include in 
its local switched service tariff (if it files. one in a particular State) or in any State 
where :t does not file a local service tariff. in an appropriate contract with its 
customers that relates to the Services and Elements provided under this 
Agreement, a limitation of liability (i) that covers the other Party to the same 
extent the first Party covers itself and (ii) that limits the amount of damages a 
customer may recover to the amount charged the applicable customer for the 
service that gave rise to such 1088. 

10.4 	 No Con.equentlal Oamagn· NEITHER AT&T NOR BELLSOUTH SHALL BE 
LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL. RELIANCE, OR SPECIAL DAMAGES SUFFERED BY 
SUCH OTHER PARTY (INCLUDING W1THOUT LIMITATION DAMAGES FOR 
HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS. OR LOST 
PROFITS SUFFERED BY SUCH OTHER PARTIES). REGARDLESS OF THE 
FORM OF ACTION. WHETHER IN CONTRACT. WARRANTY. STRICT 
LIABILITY. OR TORT. INCLUDING W1THOUT LIMITATION NEGLIGENCE OF 
ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF 
WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES THE 
OTHER PARTY AND SUCH OTHER PARTY'S SUBSIDIARIES AND 
AFFILIATES. AND THEIR RESPECTIVE OFFICERS. DIRECTORS. 
EMPLOYEES AND AGENTS FF\OM ANY SUCH CLAIM. NOTHING 
CONTAINED IN THIS SECTION 10 SHALL LIMIT BELLSOUTH'S OR AT&T'S 
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LIABILITY TO THE OTHER FOR (i) WILLFUL OR INTENTIONAL 
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (ii) BODILY INJURY. 
DEATH OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL 
PROPERTY PROXIMATELY CAUSED BY BELLSOUTH'S OR AT&TS 
NEGLIGENT ACT OR OMISSION OR THAT OF THEIR RESPECTIVE 
AGENTS. SUBCONTRACTORS OR EMPLOYEES. NOR SHALL ANYTHING 
CONTAINED IN THIS SECTION 10 LIMIT THE PARTIES' INDEMNIFICATION 
OBLIGATIONS AS SPECIFIED HEREIN .. 

10.5 	 Obligation to Indemnify· Each Party shall. and hereby agrees to. defend at 
the other's request. indemnify and hold harmless the other Party and each of 
its officers. directors. employees and agents (each. an "Indemnitee") against 
and in resped of any loss. debt. liability. damage. obligation, claim, demand, 
judgment or settlement of any nafure or kind, known or unknown, liquidated or 
unliquidated, including without limitation all reasonable costs and expenses 
incurred (legal. accounting or otherwise) (collectively, "Damages") arising out 
of. resulting from or based upon any pending or threatened claim. adion, 
proceeding or suit by any third Party (a "Claim") (i) alleging any breach of any 
representation. warranty or covenant made by such indemnifying .Party (the 
"Indemnifying Party") in this Agreement, (ii) based upon injuries or damage to 
any person or property or the environment arising out of or in connection with 
this Agreement that are the result of the Indemnifying Party's adions. breach of 
Applicable Law, or status of its employees, agents and subcontradors. or (iii) 
for adual or alleged infringement of any patent. copyright. trademark. service 
mark. trade name. trade dress, trade secret or any other intelledual property 
right. now known or later developed (referred to as tllntelledual Property 
Rights") to the extent that such claim or adion arises from AT&T or AT&Ts 
Customers use of the Services and Elements provided under this Agreement. 

10.6 	 Obligation to Defend; Notice; Cooperation· Whenever a Claim shall arise 
for indemnification under this Section 10. the relevant Indemnitee, as 
appropriate. shall prompUy notify the Indemnifying Party and request the 
Indemnifying Party to defend the same. Failure to so notify the Indemnifying 
Party shall not relieve the Indemnifying Party of any liability that the 
Indemnifying Party might have. except to the extent that such failure prejudices 
the Indemnifying Party's ability to defend such Claim. The Indemnifying Party 
shall have the right to defend against such liability or assertion in which event 
the Indemnifying Party shall give written notice to the Indemnitee of acceptance 
of the defense of such Claim and the identity of counsel seleded by the 
Indemnifying Party. Except as set forth below. such notice to the relevant 
Indemnitee shall give the Indemnifying Party full authority to defend. adjust, 
compromise or settle such Claim with resped to which such notice shall have 
been given, except to the extent that any compromise or settlement shall 
prejudice the Intelledual Property Rights of the relevant Indemnitees. The 
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Indemnifying Party shall consult with the relevant Indemnitee prior to any 
compromise or settlement that would affect the Intellectual Property Rights or 
other rights of any Indemnitee, and the relevant Indemnitee shall have the nght 
to refuse such compromise or settlement and. at the refusing Party's or 
refusing Parties' cost, to take over such defense, provided that in such event 
the Indemnifying Party shall not be responsible for. nor shall it be obligated to 
indemnify the relevant Indemnitee against, any cost or liability in excess of 
such refused compromise or settlement. With respect to any defense accepted 
by the Indemnifying Party, the relevant Indemnitee shall be entitled to 
participate with the Indemnifying Party in such defense if the Claim requests 
equitable relief or other relief that could affect the rights of the Indemnitee and 
also shall be entitled to employ separate counsel for such defense at such 
Indemnitee's expense. In the ev~nt the Indemnifying Party does not accept the 
defense of any indemnified Claim as provided above, the relevant Indemnitee 
shall have the right to employ counsel for such defense at the expense of the 
Indemnifying Party. Each Party agreefi to cooperate and to cause its 
employees and agents to cooperate with the other Party in the defense of any 
such Claim and the relevant records of each Party shall be available to the 
other Party with respect to any such defense. 

Audits and Inspections 

For carrier billing purp9ses, the Parties have agreed pursuant to Section 12 of 
Attachment 6, to create a process for pre-bill certification. Until such time as 
that process is in place, the audit process provided in Section 11.1 shall apply. 

Subject to BeliSouth's reasonable security requirements and except as may be 
otherwise specifically provided in this Agreement. AT&T may audifBeliSouth's 
books, records and other documents once in each Contract Year for the 
purpose of evaluating the accuracy of BeliSouth's billing and invoicing. AT&T 
may employ other persons or firms for this purpose. Such audit shall take 
place at a time and place agreed on by the Parties no later than thirty (30) days 
after notice thereof to BeliSouth. 

BeliSouth shall promptty correct any billing error that is revealed in an audit. 
including making refund of any overpayment by AT&T in the form of a credit on 
the invoice for the first full billing cycle after the Parties have agreed upon the 
accuracy of the audit results. Any Disputes conceming audit results shall be 
resolved pursuant to the Alternate Dispute Resolution procedures described in 
Section 16 of the General Terms and Conditions and Attachment 1. 

BellSouth shall cooperate fully in any such audit. providing reasonable access 
to any and all appropriate BeliSouth employees and books. records and other 
documents reasonably necessary to assess the accuracy of BeliSouth's bills. 
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11.1.5 

11.1.6 

11.2 

11.2.1 

11.2.2 

AT&T may audit BeliSouth's books. records and documents more than once 
during any Contract Year if the prevIous audit found previously uncorrected net 
variances or errors in invoices in BellSouth's favor with an aggregate value of 
at least t)vo percent (2%) of the amounts payable by AT&T for Services and 
Elements or Combinations provided during the period covered by the audit. 

Audits shall be at AT&rs expense, subject to reimbursement by BeliSouth in 
the event that an audit finds an adjustment in the charges or in any invoice paid 
or payable by AT&T hereunder by an amount that is. on an annualized basIs. 
greater than two percent (2%) of the aggregate charges for the Services and 
Elements during the period covered by the audit. 

Upon (i) the discovery by BeliSouth of overcharges not previously reimbursed 
to AT&T or (ii) the resolution of disputed audits. BellSouth shall promptly 
reimburse AT&T the amount of any overpayment times the highest interest rate 
(in decimal value) which may be levied by law for commercial transactions. 
compounded daily for the number of days from the date of overpayment to and 
including the date that payment is actually made. In no event. however. shall 
interest b~ assessed on any previously assessed or accrued late payment 
charges. 

Subject to reasonable security requirements. either Party may audit the books. 
records and other documents of the other for the purpose of evaluating usage 
pertaining to transport and tennination of local traffic. VVhere such usage data 
is being transmitted through CABS. the audit shall be conducted in 
accordance with CABS or other applicable require, nents approved by the 
appropriate State Commission. If data is not being transferred via CABS. 
either Party may request an audit for such purpose once each Contract Year. 
Either Party may employ other persons or firms for this purpose. Any such 
audit shall take place no later than thirty (30) days after notice thereof to the 
other Party. 

Either Party shall promptly correct any reported usage error that is revealed in 
an audit. including making payment of any underpayment after the Parties 
have agreed upon the accuracy of the audit results. Any Disputes concerning 
audit results shall be resolved pursuant to the Alternate Dispute Resolution 
procedures described in Section '16 of the General Terms and Conditions and 
Attachment 1. 

The Parties shall cooperate fully in any such audit. providing reasonable 
access to any and all appropriate employees and books. records and other 
documents reasonably necessary to assess the usage pertaining to transport 
and terminating of local traffic. 
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12. Perfonnance Measurement 

12.1 In providing Services and Elements. BeliSouth will provide AT&T with the 
quality of service BellSouth provides itself and its end-users. BeliSouth's 
performance under this Agreement shall provide AT&T with the capability to 
meet standards or other measurements that are at least equal to the level that 
BeliSouth provides or is required to provide by law or its own internal 
procedures. BeIiSouth shall satisfy all service'standards, measurements, and 
performance requirements set forth in the Agreement and the measurements 
specified in Attachment 12 of this Agreement. Any conflict between the 
standards, measurements, and performance requirements BeliSouth provides 
itsert and the standards, measurements and performance requirements set 
forth in Attachment 12 shall be resoJved in favor of the higher standard, 
measurement and performance. 

12.2 The Parties acknowledge that the need will arise for changes to the 
measurements specified in Attachment 12 during the term of this Agreement. 
Such changes may include the addition or deletion of measurements or a 
change in the performance standard for any particular metric, as well as the 
provision of target performance levels, as set forth in Attachment 12. Unless 
otherwise specified in Attachment 12, the parties agree to review all 
measurements on a quarterly basis to determine if any changes are 
appropriate, and may include the provision to AT&T of any additional 
measurements BeIiSouth may provide itself. 

12.3 The Parties agree to monitor actual performance on a monthly basis and, if the 
Parties conclude it is required, develop a process improvement plan to improve 
quality of service provided as measured by the performance measurements, if 
necessary. Such a plan shall be developed where BeliSouth's performance 
falls below either the. level of performance it provides itsert or the level of 
performance required in Attachment 12. 

13. DELETED 

14. Forc. Majeure 

14.1 Neither Party shall be liable for any delay or failure in performance of any part 
of this Agreement caused by a Force Majeure condition, including acts of the 
United States of America or any state. territory or political subdivision thereof, 
acts of God or a public enemy. fires. floods, disputes. freight embargoes. 
strikes, earthquakes. volcanic actions. wars, civil disturbances. or other causes 
beyond the reasonable control of the Party claiming excusable delay or other 
failure to perform. Force Majeure shall not include acts of any Governmental 
Authority relating to environmental. health or safety conditions at Work 
Locations. If any Force Majeure condition occurs. the Party whose 
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performance fails or is delayed because of such Force Majeure condition shall 
give prompt notice to the other Party. and upon cessation of such Force 
Majeure condition. shall give like notice and commence performance 
hereunder as promptly as reasonably practicable. 

Notwithstanding Subsection 1, no delay or other failure to perform shall be 
excused pursuant to this Section 14 by the acts or omission of a Party's 
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subcontractors. material persons, suppliers or other third persons providing 
products or services to such Party unless: (i) such acts or omissions are 
themselves the product of a Force Majeure condition. (ii) such acts or 
omiss,io!,,!s do not relate to environmental. health or safety conditions at VI/ork 
Locations and. (iii) unless such delay or failure and the consequences thereof 
are beyond the control and without the fault or negligence of the Party claiming 
excusable delay or other failure to perform. Notwithstanding the foregoing, this 
Section 14 shall not excuse failure or delay~ where BeliSouth is required to 
implement Disaster Recovery plans to avoid such failures and delays in 
performance. 

15. 	 Certain Federal, State and Local Taxe. 

15.1 	 Definition For purposes of this_Section 15. the terms ~taxes" and wfees" shall 
include but not be limited to federal. state or local sales, use. excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights of 
way. whether deSignated as franchise fees or otherwise) imposed on, or 
sought to ~e imposed. either of the parties and measured by the charges or 
payments, for the services furnished hereunder, excluding any taxes levied on 
income. 

15.2 	 Taxe. And Fee.'mpo.ed Directly On Either Seller Or Purcha.er 

15.2.1 	 Taxes and fees imposed on the providing Party. which are neither permitted 
nor required to be passed on by the providing Party to its C~stomer, shall be 
borne and paid by the providing Party. 

15.2.2 	 Taxes and fees imposed on the purchasing Party. which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

15.3 	 Tax.. And F_ Impo.ed On Purcha.er But Collected And Remitted By 
Seller 

15.3.1 	 Taxes and fees imposed on the purchasing Party shaJi be borne by the. 
purchasing Party. even if the obligation to coiled and/or remit such taxes or 
fees is placed on the providing Party. 

15,3.2 	 To the extent permitted by Applicable Law. any such taxes and/or fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the 
providing Party at the time that the respective service is billed. 
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If the purchasing Party determines that in its opinion any such taxes or fees are 
not lawfully due. the providing Party shall not bill such taxes or fees to the 
purchasing Party if the purchasing Party provides written certification. 
reasonably satisfactory to the providing Party. stating that it is exempt or 
otherwise not subject to the tax or fee, setting forth the basis therefor, and 
satisfying any other requirements under applicable law. If any authOrity seeks 
to collect any such tax or fee that the purchasing Party has determined and 
certified not to be lawfully due. or any such tax or fee that was not billed by the 
providing Party, the purchasing Party may contest the same in good faith, at its 
own expense. In the event that such contest must be pursued in the name of 
the providing Party. the providing Party shall permitthe purchasing Party to. 
pursue the contest in the name of providing Party and providing Party shall 
have the opportunity to participate fully in the preparation of such contest.. In 
any such contest. the purchasing 'Party shall promptly furnish the providing 
Party with copies of all filings in any proceeding. protest. or legal challenge, all 
rulings issued in connection therewith. and all correspondence between the 
purchasing Party and the taxing authOrity. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee. or to avoid the 
existence of a lien on the assets of the providing Party during the pendency or .. 
such contest. the purchasing Party shall be responsible for such payment and 
shall be entitled to the benefit of any refund or recovery. 

If it is ultimately determined that any additional amount of such a tax Of fee is 
due to the iMposing authority, the purchasing Party shall pay such additional 
amount. including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect. indemnify and hold harmless (and defend at the purchasing Party's 
expense) the providing Party from and against any such tax or fee. interest or 
penalties thereof. or other charges or payable expenses (including reasonable 
attolT'ey fees) with respect thereto, which are reasonably and necessarily 
incurred by the providing Party in connection with any claim for or contest of 
any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment. proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten (10) days 
prior to the date by which a response. protest or other appeal must be filed. but 
in no event later than thirty (30) days after receipt of such assessment, 
proposed assessment or claim. 

Taxe. And Fee. Imposed On Seller But Passed On To Purchaser 
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Taxes and fees imposed on the providing Party. which are permitted or 
reQuired to be passed on by the providing Party to its Customer. shall be borne 
by the purchasing Party. 

To the extent permitted by applicable law. any such taxes andlor fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing lDarty shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the 
providing Party at the time that the respective service is billed. 

If the purchasing Party disagrees with the providing Party's determination as to 
the application or basis for any such tax or fee, the Parties shall consult with 
respect to the imposition and billing of such tax or fee and with respect to 
whether to contest the imposition.of such tax or fee. Notwithstanding the 
foregoing, the providing Party shall retain responsibility for determining whether 
and to what extent any such taxes or fees are applicable. The providing Party 
shall further retain responsibility for determining whether and how to contest 
the imposition of such taxes or fees, provided, however. the Parties agree to 
consult in good faith as to such contest and that any such contest.undertaken 
at the request of the purchasing Party...$hall be at the purchasing Party's 
expense. In the event that such conte~t must be pursued in the name of the 
providing Party, providing Party shall permit purchasing Party to pursue the 
contest in the name of the providing Party and the providing Party shall· have 
the opportunity to participate fully in the preparation of such contest. . 

If. after consultation in accordance with the preceding Section 15.4.3, the 
purchasing Party does not agree with the providing Party's final determination 
as to the application or basis of a particular tax or fee, and if the providing 
Party. after receipt of a written request by the purchasing Party to contest the 
imposition of such tax or fee with the imposing authority, fails or refuses to 
pursue such contest or to allow such contest by the purchasing Pa~, the 
purchasing Party may utilize the dispute resolution process outlined in Section 
16 of the General Terms and Conditions of this Agreement and Attachment 1. 
Utilization of the dispute resolution process shall not relieve the purchasing 
party from liability for any tax or fee billed by the providing Party pursuant to 
this subsection during the pendency of such dispute resolution proceeding. In 
the event that the purchasing Party prevails in such dispute resolution 
proceeding. it shall be entitled to a refund in accordance with the final decision 
therein. Notwithstanding the foregoing, if at any time prior to a final decision in 
such dispute resolution proceeding the providing Party initiates a contest with 
the imposing authority with respect to any of the issues involved in such 
dispute resolution proceeding. the dispute resolution proceeding shall be 
dismissed as to such common issues and the final decision rendered in the 
contest with the imposing authority shall control as to such issues. 
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In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee with the Imposing 
authority, or to avoid the existence of a lien on the assets of the providing Party 
during t~e pendency of such contest. the purchasing Party shall be responSIble 
for such payment and shall be entitled to the benefit of any refund or recovery. 

If it is ultimately determined that any additional amount of such a tax or fee IS 
due to the imposing authority. the purchasing Party shall pay such additional 
amount. including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect. indemnify and hold harmless (and defend at the purchasing Party's 
expense) the providing Party from and against any such tax or fee. interest or 
penalties thereon, or other reasonable charges or payable expenses (including 
reasonable attorney fees) with respect thereto. which a"9 incurred by the 
providing Party in connection with any claim for or contest of any such tax or 
fee. 

Each Party shall notify the other Party in writing of any assessment. proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority, such notice to be provided, if possible, at least ten (10) days 
prior to the date by which a response. protest or other appeal must be filed, but 
in no event later than thirty (30) days after receipt of such assessment. 
proposed assessment or claim. 

Mutual Cooperation 

In any contest of a tax or fee by one Party, the other Party shall cooperate fully 
by providing records, testimony and such additional information or assistance 
as may reasonably be necessary to pursue the contest. Further, the other 
Party shall be reimbursed for any reasonable and necessary out-of-pocket 
copying and travel expenses incurred in assisting in such contest. Each Party 
agrefJS to indemnify and hold harmless the other Party from and against any 
losses, damages, claims, demands, suits. liabilities. and expenses, including 
reasonable attomey's fees, that arise out of its failure to perform its obligations 
under this Section. 

Alternative DI.pute Resolution 

All disputes, claims or disagreements (collectively "Oisputes") ariSing under or 
related to this Agreement or the breach hereof shall be resolved in accordance 
with the procedures set forth in Attachment 1, except: (i) disputes ariSing 
pursuant to Attachment 6, Connectivity Billing; and (ii) disputes or matters for 
which the Telecommunications Act of 1996 specifies a particular remedy or 
procedure. Disputes involving matters subject to the Connectivity Billing 
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provisions contained in Attachment 6, shall be resolved in accordance with the 
Billing Disputes section of Attachment 6. In no event shall the Parties permit 
the pendency of a Dispute to disrupt service to any AT&T Customer 
contem~lated by this Agreement. The foregoing notwithstanding. neither this 
Section nor Attachment 1 shall be construed to prevent either Party from 
seeking and obtaining temporary equitable remedies. including temporary 
restraining orders. A request by a Party to a court or a regulatory authority for 
interim measures or equitable relief shall not be deemed a waiver of the obliga
tion to comply with Attachment 1. 

17. Notice. 

Any notices or other communications required or permitted to be given or 
delivered under this Agreement sball be in hard-copy writing (unless otherwise 
specifically provided herein) and shall be sufficiently given if delivered 
personally or delivered by prepaid overnight express service to the following 
(unless otherwise specifically required by this Agreement to be delivered to 
another representative or point of contact): 

If to AT&T: 

Pamela A. Nelson 
Vendor Management 
AT&T 
1200 Peachtree St.. N.E. 
Atlanta. GA 30309 

If to BeliSouth: 

Randy Jenkins 
Interconnection Services 
Suite 410 
1960 W. Exchange Place 
Tucker. GA 30064 

Either Party may unilaterally change its designated representative and/or 
address for the receipt of notices by giving seven (7) days prior written notice 
to the other Party in compliance with this Section. Any notice or other 
communication shall be deemed given when received. 

18. Confidentiality and Proprietary Information 

For the purposes of this Agreement. "Confidential Information" means 
confidential or proprietary technical or business Information given by the 
Discloser to the Recipient. All information which is disclosed by one Party to 
the other in connection with this Agreement shall automatically be deemed 
proprietary to the Discloser and subject to this Agreement. unless otherwise 
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confirmed in writing by the Discloser. In addition, by way of example and not 
limitation, a" orders for Services and Elements placed by AT&T pursuant to this 
Agreement. and information that would constitute Customer Proprietary 
NetwC?rK.pursuant to the Act and the rules and regulations of the Federal 
Communications Commission. and Recorded Usage Data as described in 
Attachment 7, whether disclosed by AT&T to BeliSouth or otherwise acquired 
by BellSouth 	in the course of the performance of this Agreement. shall be 
deemed Confidential Information of AT&T for all purposes under this 
Agreement. 

18.2 	 For a period of five (5) years from the receipt of Confidential Information from 
the Discloser. except as otherwise specified in this Agreement. the Recipient 
agrees (a) to use it only for the purpose of performing under this Agreement. 
(b) to hold it in confidence and disclose it to no one other than its employees 
having a need to know for the purpose of performing under this Agreement, 
and (c) to safeguard it from unauthorized use or disclosure with at least the 
same degree of care with which the Recipient safeguards its own Confidential 
Information. If the Recipient wishes to disclose the Discloser's Confidential 
Information to a third Party agent or consultant. the agent or consultant must 
have executed a written agreement of non-disclosure and non-use comparable 
in scope to the terms of this Section. 

18.3 	 The Recipient may make copies of Confidential Information only as reasonably 
necessary to perform its obligations under this Agreement. AU'such copies 
shall bear the same copyright and proprietary rights notices as are contained 
on the original. 

18.4 	 The Recipient agrees to return all Confidential Information in tangible form 
received from the Discloser, including any copies made by the Recipient. within 
thirty (30) days after a written request is delivered to the Recipient. or to 
destroy aU such Confidential Information. except for Confidential Information 
that the Recipient reasonably requires to perform its obligations under this 
Agreement. If either Party loses or makes an unauthorized disclosure of the 
other Party's Confidential Information, it shall notify such other Party 
immediately and use reasonable efforts to retrieve the lost or wrongfully 
disclosed information. 

18.5 	 The Recipient shall have no obligation to safeguard Confidential Information: 
(a) which was in the possession of the Recipient free of restriction prior to its 
receipt from the Discloser. (b) after it becomes publicly known or available 
through no breach of this Agreement by the Recipient; (c) after it is rightfully 
acquired by the Recipient free of restrictions on its disclosure; or (d) after it is 
independently developed by personnel of the Recipient to whom the 
Discloser's Confidential Information had not been previously disclosed. In 
addition, either Party shall have the right to disclose Confidential Information to 
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any mediator, arbitrator. state or federal regulatory body, the Department of 
Justice or any court in the conduct of any mediation, arbitration or approval of 
this Agreement or in any proceedings concerning the proviSion of interLATA 
services.by Be"South that are or may be required by the Act. Additionally, the 
Recipient may disclose Confidential Information if so required by law, a court. 
or governmental agency, so long as the Discloser has been notified of the 
requirement promptly after the Recipient becomes aware of the requirement. 
In all cases, the Recipient must undertake all lawful measures to avoid 
disclosing such information until Discloser has had reasonable time to seek 
and comply With a protective order that covers the Confidential Information to 
be disclosed. 

18.6 	 Each Party's obligations to safeguard Confidential Information disclosed prior 
to expiration or termination of this-Agreement shall survive such expiration or 
termination. 

18.7 	 Except as otherwise expressly provided elsewhere in this Agreement. no 
license is hereby granted under any patent. trademark. or copyright. nor is any 
such license implied. solely by virtue of the disclosure of any COl')fidential 
Information. 

18.8 	 Each Party agrees that the Discloser would be irreparably injured by a breach 
of this Agreement by the Recipient or its representatives and that the Discloser 
shall be entitled to seek equitable relief, including injunctive relief and speCific 
performance, in the event of any breach of the prOVisions of this Agreement. 
Such remedies shall n"t be deemed to be the exclusive remedies for a breach 
of this Agreement. but shall be in addition to all other remedies available at law 
or in equity. 

19. 	 Branding 

The Parties agree that the services offered by AT&T that incorporate Services 
and Elements made available to AT&T pursuant to this Agreement shall be 
brancted as AT&T services, unless BellSouth determines to unbrand such 
Services and Elements for itself, in which event BeliSouth may provide 
unbranded Services and Elements. AT&T shall provide the exclUSive interface 
to AT&T Customers. except as AT&T shall otherwise specify. In those 
instances where AT&T requires BeIlSouth personnel or systems to interface 
with AT&T Customers. such personnel shall identify themselves as 
representing AT&T. and shall not identify themselves as representing 
BeliSouth. Except for material provided by AT&T. all forms. business cards or 
other business materials furnished by BellSouth to AT&T Customers shall be 
subject to AT&rs prior review and approval. In no event shall BellSouth, 
acting on behalf of AT&T pursuant to this Agreement. provide information to 
AT& T local service Customers about BellSouth products or services. BellSouth 
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agrees to provide in sufficient time for AT&T to review and provide comments. 
the methods and procedures. training and approaches. to be used by 
BellSou~h to assure ~hat BellSouth meets AT&Ts branding requirement. For 
Installatl9n and repair services, AT&T agrees to provide BellSouth with 
branded material at no charge for use by BeliSouth ("Leave Behind Material"). 
A T& T will reimburse BellSouth for the reasonable and demonstrable costs 
BeliSouth would otherwise incur as a result ,of the use of the generic leave 
behind material. BeliSouth will notify AT&T of material supply exhaust in 
sufficient time that material will always be available. BellSouth may leave a 
generic card if BellSouth does not have an AT&T specific card available. 
BeliSouth will not be liable for any error, mistake or omission, other than 
intentional acts or omissions or gross negligence. resulting from the 
requirements to distribute AT&Ts Leave Behind Material. 

Directory Listings Requirements 

Bel/South shall make available to AT&T. for AT&T subscribers, non
discriminatory access to its telephone number and address directory listings 
("Directory Listings"), under the below terms and conditions. In no event shall 
AT&T subscribers receive Directory Listings that are at less favorable rates. 
terms or conditions than the rates. terms or conditions that BellSouth provides 
its subscribers. 

DELETED 

DELETED 

Subject to execution of an Agreement between AT&T and BellSouth's affiliate. 
BellSouth Advertising & Publishing Corporation ("BAPCO") substantially in the 
form set forth in Attachment 13: (1) listings shall be included in the appropriate 
White Pages or local alphabetical directories (including Foreign Language 
directories as appropriate). via the BellSouth ordering process, (baSic listing 
shall be at no charge to AT&T or AT&T's subscribers): (2) AT&T's bUSiness 
subsCribers' listings shall also be included in the appropriate Yellow Pages or 
local classified directOries, via the BellSouth ordering process. at no charge to 
AT&T or AT&T's subscribers; (3) copies of such directories shall be delivered 
by BAPCO to AT&T's subscribers; (4) AT&T will sell enhanced White Pages 
Listings to AT&T subscribers and BellSouth shall provide the enhanced White 
Listings; and (5) Yellow Pages Advertising will be sold and billed to AT&T 
subscribers. 

BAPCO will provide AT&T the necessary publishing information to process 
AT&T's subscribers directory listings requests including. but not limited to: 

1. Classified Heading Information 
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2. 	 Telephone Directory Coverage Areas by NPA/NXX 

3. 	 Publishing Schedules 

4. 	 Processes for Obtaining Foreign Directories 

5. 	 Information about Listing AT&T's Customer Services, including 
telephone numbers, in the Customer Call Guide Pages. 

20.2 	 BeliSouth will provide AT&T the proper format for submitting subscriber listings 
as outlined in the OlEC Handbook. BeliSouth and BAPCO will accord AT&T's 
directory listing information the same level of confidentiality that BeliSouth and 
BAPCO accord BellSouth's and BAPCQ'S own directory listing information, and 
Bel/South shall limit access to At&T's Customer proprietary. confidential 
directory information to those BeliSouth or BAPCQ employees who are 
involved in the preparation of listings. 

20.3 	 BeliSouth will include AT&T subscriber listings in BeliSouth's directory 
assistance databases and BeliSouth will not charge AT&T to maintain the 
Directory Assistance database. The Parties agree to cooperate with each 
other in formulating appropriate procedures regarding lead time, timeliness, 
format, and content of listing information. 

20.4 	 DELETED 

21. 	 Subscriber List InfonnationILocal Number Portability 

21.1 	 DELETED 

21.2 	 Bel/South shall refer any requests from third parties for AT&T's Subscriber List 
I nformation to AT&T. 

21.3 	 local Number Portability shall be provided as set forth in Attachment 8. 

21 .A 	 Inaurance Requirements 

At all times during the term of this Agreement, each Party shall maintain, at its 
own expense, (i) all insurance required by applicable law including insurance 
and approved self insurance for statutory workers compensation coverage and 
(ii) commercial general liability coverage in the amount of not less than ten 
million dollars ($10,000,000) or a combination of commercial general liability 
and excess/umbrella coverage totaling ten million dollars ($10,000,000). Upon 
request from the other Party, each Party shall furnish the other Party with 
certificates of insurance which evidence the minimum levels of insurance set 
forth herein. Each Party may satisfy all or part of the coverage specified herein 
through self insurance. Each Party shall give the other Party at least thirty (30) 
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days. advance written notice of any cancellation or non-renewal of insurance 
required by this Section. 

Cos~ 

Except as otherwise specified in this Agreement. the Act. or any Commission 
order, each Party shall be responsible for all costs and expenses that it incurs 
to comply with its obligations under this Agreement. 

DELETED 

Pre-Ordering Information 

8ellSouth shall provide AT&T with access on a real·time basis via electronic 
interfaces to all services and features technically available from each switch. by 
switch ClL! and access to street address detail for the provisioning of a service 
request. This information is currently contained in BeliSouth's Regional Street 
Address Guide ("RSAG") and Products and Services Inventory Management 
(P/SIMS). 

If AT&T dials in, AT&T will obtain from BeliSouth a'security card featuring a 
unique password identification which will be changed periodically by BellSouth. 
A nonrecurring charge of One Hundred ($100.00) Dollars will be applied to 
each security card provided. including duplicates furnished to additional users 
or furnished as a replacement of lost or stolen cards. 

AT& T acknowledges that (i) this information is provided for the limited purposes 
of facilitating the establishment of new Customer accounts and identifying 
services and features available in specific BeliSouth central offices. AT&T 
agrees that it will not sell or otherwise transfer such information to any third 
Party for any purpose whatsoever without the prior written consent of 
BellSouth; (ii) BeliSouth does not warrant that services provided under this 
Section will be uninterrupted or error free. In the event of interruptions. delays, 
errors or other failure of the services, BeliSouth's obligation shall be limited to 
using reasonable efforts under the circumstances to restore the services. 
BeliSouth shall have no obligation to retrieve or reconstruct any transmitted 
messages or transmission data which mAy be lost or damaged. AT&T is 
responsible for providing back-up for data deemed by BeliSouth to be 
necessary to its operations; (iii) the services provided under this Section are 
provided "As Is .. BellSouth makes no warranty. express or implied. with 
respect to the services. including but not limited to any warranty of 
merchantability or fitness for a particular purpose. which warranties are hereby 
expressly disclaimed. 

Disaster Recovery 
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BellSou~h and AT&T agree to jOintly develop and implement a detailed service 
restoratl~n .plan and disaster recovery plan to be in effect by December 31. 
1997. A JOint task team will commence development no later than November 
1. 1996,Jor implementation throughout 1997 reaching full deployment by 
December 31, 1997. 

Such plans shall incorporate BeliSouth Emergency Contingency Plans for 
Residence and Business Repair Centers. The Plans shall conform to the FCC 
Restoration Guidelines. to the National Security Emergency Preparedness 
("NSEP") procedures and adhere to the guidelines developed by the 
Telecommunicatio"s Service Priority ("TSP") System office within the National 
Communications System ("NCS") Agency. 

In developing the plans. the team will address the following AT&T proposed 
terms; ei) provision for immediate notification to AT&T via the Electronic 
Interface, to be established pursuant to Section 3 of Attachment 6 of the 
Agreement. of the existence. lo~tion. and source of any emergency network 
outage affecting AT&T Customers; (ii) establishment of a single point of contact 
responsible for initiating and coordinating the restoration of all Local Services 
and Network Elements or Combinations; (iii) establishment of proCedures to 
provide AT&T with real-time access to information relating to the status of 
restoration efforts and problem resolution during the restoration process; (iv) 
provision of an inventory and description of mobile restoration equipment by 
locations; (v) establishment of methods and procedures for the dispatch of 
mobile equipment to the restoration site; (vi) establishment of methods and 
procedures for re-provisioning all Services and Elements. after initial 
restoration; (vii) provision for equal priority, as between AT&T Customers and 
BellSouth Customers, for restoration efforts, consistent with FCC Service 
Restoration guidelines, including. but not limited to, deployment of repair 
personne! and access to spare parts and components; and (viii) establishment 
of a mutually agreeable process for escalation of maintenance problems. 
including a complete, up-to-date list of responsible contacts, available twenty
four.(24) hours per day, seven (7) days per week. 

Such plans shall be modified and updated as necessary. For purposes of this 
Section, an emergency network outage is defined as 5.000 or more blocked 
call attempts in a ten (1Ci) minute period in a single exchange. 

In the event the Parties are unable to reach agreement on either plan. the 
matter shall be resolved pursuant to Section 16 and Attachment 1 of this 
Agreement. 

22. Miscellaneous 

Oelegation or Assignment 
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BeliSout~ may not assign any of its rights or delegate any of its obligations 
under this Agreement without the prior written consent of AT&T which wi" not 
be ~nr~aSonably withheld. Notwithstanding the foregoing, BellSouth may 
asslg'" Its nghts and benefits and delegate its duties and obligations under this 
Agreement without the consent of AT&T to a 100 percent owned Affiliate 
company of BeliSouth if such Affiliate provides wireline communications. 
provided that the performance of any such ~ssignee is guaranteed by the 
assignor. Any prohibited assignment or delegations shall be null and void. 

22.2 Subcontracting 

If any Party's obligation under this Agreement is performed by a subcontractor 
or Affiliate. the Party subcontracting the obligation nevertheless shall remain 
fully responsible for the performarTCe of this Agreement in accordance with its 
terms, and shall be solely responsible for payments due its subcontractors or 
Affiliate. In entering into any contract, subcontract or other agreement for the 
performance of any obligation under this Agreement. the Party shall not enter 
into any agreement that it would not enter into if the supplier was performing 
services directly for said Party. 

22.3 Nonexclusive Remedle. 

Except as otherwise expressly provided in thiS Agreement. each of the 
remedies providad under this Agreement is cumulative and is in addition to any 
remedies that may be available at law or in equity. 

22.4 No Third-Party Seneflclarie. 

Except as may be specifically set forth in this Agreement, this Agreement does 
not provide and shall not be construed to provide third Parties with any remedy. 
claim. liability. reimbursement. cause of action. or other privilege. 

22.5 Referenced Documents 

VVhenever any provision of this Agreement refers to a technical reference. 
technical publication. AT&T Practice. BellSouth Practice, any publication of 
telecommunications industry administrative or technical standards, or any other 
document specifically incorporated into this Agreement. it will be deemed to be 
a reference to the most recent version or edition (including any amendments, 
supplements. addenda, or successors) of such document that is in effect, and 
will include the most recent version or edition (including any amendments. 
supplements, addenda, or successors) of each document incorporated by 
reference in such a technical reference, technical publication, AT&T Practice, 
Bel/South Practice, or publication of indust!)' standards (unless AT&T elects 
otherwise). Should there be an inconsistency between or among publications 
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or standards. the Parties shall mutually agree upon which requirement shall 
apply. If the Parties cannot reach agreement. the matter shall be handled 
pursuant to Attachment 1 of this Agreement. 

Applicable Law 

The validity of this Agreement. the construction and enforcement of its terms. 
and the interpretation of the rights and dutie~ of the Parties shall be governed 
by the laws of the State of Florida other than as to conflicts of laws. except 
insofar as federal law may control any aspect of this Agreement. in which case 
federal law shall govern such aspect. The Parties submit to personal 
jurisdiction in Atlanta. Georgia. and waive any objections to a Georgia venue. 

Publicity and Advertising 

Neither Party shall publish or use any advertising, sales promotions or other 
publicity materials that use the other Party's logo, trademarks or service marks 
without the prior written approval of the other Party. 

Amendments or Waivers 

Except as otherwise provided in this Agreement, no amendment or waiver of 
any provision of this Agreement. and no consent to any default under this 
Agreement. shall be effective unless the same is in writing and signed by an 
officer of the Party against whom such amendment. waiver or consent is 
claimed. In addition. no course of dealing or failure of a Party strictly to enforce 
any term. right or condition of this Agreement shall be const.-ued as a waiver ot 
such term, right or condition. 

Severability 

If any term, condition or provision of this Agreement is held to be invalid or 
unenforceable for any reason. such invalidity or unenforceability shall not 
invaljdate the entire Agreement. unless such construction would be 
unreasonable. The Agreement shall be construed as if it did not contain the 
invalid or unenforceable provision or provisions. and the rights and obligations 
of each Party shall be construed and enforced accordingly; provided. however. 
that in the event such invalid or unenforceabie provision or provisions are 
essential elements of this Agreement and substantially impair the rights or 
obligations of either Party, the Parties shall promptly negotiate a replacement 
provision or provisions. 

Entire Agr.ement 

This Agreement. which shall include the Attachments. Appendices and other 
documents referenced herein. constitutes the entire Agreement between the 
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Parties concerning the subject matter hereof and supersedes any prior 
agreements. representations. statements, negotiations. understandings, 
proposals or undertakings. oral or written. with respect to the subject matter 
exprE;.~sl¥ set forth hereIn. 

22.1 1 Survival of Obligations 

Any liabilities or obligations of a Party for acts or omissions prior to the 
cancellation or termination of this Agreement. any obligation of a Party under 
the provisions regarding indemnification. Confidential Information. limitations 
on liability. and any other provisions of this Agreement which. by their terms. 
are contemplated to survive (or to be performed after) termination of this 
Agreement. shall survive cancellation or termination thereof. 

22.12 Executed in Counterparts 

This Agreement may be executed in any number of counterparts. each of 
which shall be deemed an Original; but such counterparts shall together 
constitute one and the same instrument. 

22.13 Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only. and shall in no way define. modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 
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Part I: Local Services Resale 

23. . 	 Telecommunications Services Provided for Resale 

23.1 	 At the request of AT&T. and pursuant to the requirements of the Act. BeliSouth 
will make available to AT&T for resale (see Section 24.3 of Part 1) any 
Telecommunications Service that BeliSouth currently provides, or may offer 
hereafter. BellSouth shall also provide Support Functions and Service 
Functions. as set forth in Sections 27 and 28 of this Part. The· 
Telecommunications Services, Service Functions and Support Functions 
provided by BellSouth to AT&T pursuant to this Agreement are collectively 
referred to as "Local Service." 

23.2 	 This Part describes several services which BellSouth shall make available to 
A T& T for resale pursuant to this Agreement. This list of services is neither all 
inclusive nor exclusive. All Telecommunications Services of BeliSouth which 
are to be offered for resale pursuant to the Act are subject to the term!. herein. 
even though they are not specifically enumerated or described. 

23.2.1 	 Features. and Functions Subject to Reaale 

BeliSouth agrees to make available for resale all features and functions 
available in connection with Telecommunications Services. including but not 
limited to the following: 

Dial tone and ring 
Capability for either dial pulse or touch tone recognition 
Capability to complete calls to any location 
Same extended local calling area 
1+ IntraLATA toll calling 
PIC 1 + service 
CIC dialing (10 XXXX) 
Same access to vertical features and functions 
Call detail recording capability required for end user billing 
Flat and Measured Service 
International Calling 
911. 500. 700, 800, 888. 900. 978 dialing 
Ringing 
Repeat dial capability 
Multi·line hunting 
PBX trunks and DID service 

23.3 	 BeliSouth will provide AT&T with at least the capability to provide an AT&T 
Customer the same experience as BellSouth provides its own Customers with 
respect to all Local Services. The capability provided to AT&T by BellSouth 
shall be in accordance with standards or other measurements that are at least 
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equal t~ the levei that BellSouth provides or is required to provide by law and 
Its own Internal procedures. 

24. General Terms and Conditions for Resale 
i 

24.1 Primary Local Exchange Carrier Selection 

BeliSouth shall apply the principles set forth in Section 64.1100 of the Federal 
Communications Commission Rules. 47 C.F:R. §64.1 100, to the process for 
end-user selection of a primary local exchange carrier. BellSouth shall not 
require a disconnect order from the Customer. another carrier. or another 
entity. in order to process an AT&T order for Local Service for a Customer. 

24.2 Pricing 

The prices charged to AT&T for Local Service are set forth in Part IV of this 
Agreement. 

24.3 Restrictions on Resale 

With the exception of short-term promotions. defined as those pro'motions that 
are offered for a ninety (90) day period or less and which are not offered on a 
consecutive basis. BellSouth shall offer for resale at wholesale prices all 
telecommunications services that BellSouth provides at retail to non· 
telecommunications carriers, including governmental bodies and information 
providers. Short-term promotions may be resold at the retail rate. Long term 
promotions, defined as those promotions that are offered for more than a 
ninety (90) day penod, may be resold at the tariff rate less the wholesale 
discount. 

No terms and conditions, including use and user restrictions, shall be 
applicable to the resale of BeliSouth's telecommunications services except for: 

(i) 	 a restriction on the resale of residential service to residential 
customers; 

(ii) 	 Lifelinellink-up services shall be available for resale by AT&T 
only to those customers who are eligible to purchase such service 
directly from BeliSouth; 

(iii) 	 All grandfathered services are available for resale by AT&T to 
those customers or subscribers who already have grandfathered 
status; and 

(iv) 	 N11/E911/911 services shall be available for resale by AT&T. 
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Dialing Parity 

BeliSouth agrees that A T& T Customers will experience the same dialing parIty 
as BeHSputh's Customers. such that. for all call types: (i) an AT&T Customer IS 

not required to dial any greater number of digits than a 8ellSouth Customer; (ii) 
the post-dial delay (time elapsed between the last digit dialed and the first 
network response), call completion rate and transmission quality experienced 
by an AT&T Customer is at least equal in quality to that experienced by a 
BeliSouth Customer; and (iii) the AT&T Customer may retain its local telephone 
number. 

Change. i~ Retail Service 

BellSouth agrees to notify AT&T electronically of any changes in the terms and 
conditions under which it offers Telecommunications Services to subscribers 
who are non-telecommunications carriers, including, but not limited to, the 
introduction or discontinuance of any features, functions. services or 
promotions, at least forty-five (45) days prior to the effective date of any such 
change or concurrent with BeliSouth's internal notification process for such 
change, whichever is earHer. AT&T recognizes that certain revisions may 
occur between the time BellSouth notifies AT&T of a change pursuant to this 
Section and BeliSouth's tariff filing of such change. BellSouth shall notify 
A T& T of such revisions consistent with BellSouth's internal notification process 
but AT&T accepts the consequences of such mid-stream changes as an 
uncertainty of doing business and. therefore. will not hold BeliSouth 
responsible for any resulting inconvenience or cost incurred by AT&T unless 
caused by the intentional misconduct of BeliSouth for the purposes of this 
section. The notification given pursuant to this Section will not be used by 
either party to market its offering of such changed services externally in 
advance of BellSouth filing of any such changes. 

BeliSouth agrees to notify AT&T electronically of proposed price changes at 
least thirty (30) days prior to the effective date of any such price change. 

8ellSouth agrees to use electronic mail to notify AT&T of any operational 
changes within at least six (6) months before such changes are proposed to . 
become effective and within twelve months for any technological changes. If 
such operational or technological changes occur within the six or twelve month 
notification period. BeliSouth will notify AT&T of the changes concurrent with 
8ellSouth's internal notification process for such changes. 

Requirements for Specific Service. 

CENTREX Requirements 
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At AT&rs option, AT&T may purchase CENTREX services. Where AT&T 
purchases such CENTREX services. AT&T may purchase the entire set of 
features. any single feature. or any combination of features which BeliSouth 
has the c:apability to provide. BeliSouth will provide AT&T with the same 
service levels and features of CENTREX Service provided by BeliSouth to its 
end users. Requests by AT&T for CENTREX Service levels and features that 
are different from what BeliSouth provides to its end users will be handled 
under the Bona Fide Request Process. The CENTREX service provided for 
resale will meet the following requirements: 

All features and functions of CENTREX Service, whether offered under tariff or 
otherwise. shall be available to AT&T for resale, without any geographic or 
Customer class restrictions. 

BellSouth's CENTREX Service may be used by AT&T to provide Local Service 
to AT&rs end users 

BeliSouth shall provide to AT&T a list which describes all CENTREX features 
and functions offered by BellSouth within ten (10) days of the Effective Date. 
and shall provide updates to said list as required by Section 24.3.2 of Part 1. 

DELETED 

AT&T may aggregate the CENTREX local exchange and IntraLATA traffic 
usage of AT&T Customers to qualify for volume discounts on the basis of such 
aggregated usage. 

AT&T may aggregate multiple AT&T Customers on dedicated access facilities. 
AT&T may require that BellSouth suppress the need for AT&T Customers to 
dial"9" when placing calls outside the CENTREX System. When dedicated 
facilities are utilized, BeUSouth will provide. upon AT&rs request, station 10 or 
ANI, as well as FGD trunking. 

AT&T may use remote call forwarding in conjunction with CENTREX Service to 
provide service to AT&T Local Service Customers residing outside of the 
geographic territory in which BellSouth provides local exchange service. In 
cases where existing BeliSouth Customers choose AT&T for their local service 
provider, and where AT&T serves these Customers via CENTREX, in order 
that such Customers may keep the same phone number, BeliSouth shall either 
move Custome(s line and phone number to a CENTREX system, or use 
remote call forwarding to route Custome(s old phone number to new 
CENTREX phone number. Not all features and functions will be compatible 
when remote call forwarding is utilized. In such cases, AT&T customers shall 
have the same functionality as BellSouth customers under the same 
circumstances. 
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OELETED 

BeliSouth shall make available to AT&T for resale. at no additional charge. 
intercQm calling among all AT&T Customers who utilize resold CENTREX 
service where the AT&T Customers' numbers all reside in the same central 
office switch. 

AT&T may utilize BeliSouth's Automatic Route Selection (ARS) service 
features to provision and route calls from various end users to various 
Interexchange Carriers (IXC) Networks. 

CLASS and Custom Features Requirementa 

AT&T may purchase the entire set of CLASS and Custom features and 
functions. or a subset of anyone1)r any combination of such features. on a 
Customer-specific basis. without restriction on the minimum or maximum 
number of lines or features that may be purchased for anyone level of service. 
BeliSouth shall provide to AT&T a list of all such CLASS and Custom features 
and functions within ten (10) days of the Effective Date and shall provide 
updates to such list when new features and functions become available. 

Voluntary Federal and State Customer Financial Anistanee Programs 

Local Services provided to low-income subscribers, pursuant to requirements 
established by the appropriate state regulatory body, include programs such as 
Voluntary Federal Customer Financial Assistance Program and Link-Up 
America ("Voluntary Federal Customer Financial Assistance .Programs"). 
When a BellSouth Customer eligible for the Voluntary Federal Customer 
Financial Assistance Program or other similar state programs chooses to 
obtain Local Service from AT&T, BellSouth shall forward available information 
regarding such Customers eligibility to partiCipate in such programs to AT&T, 
in accordance with procedures to be mutually established by the Parties and 
applicable state and federal law. 

E9111811 Servlc.. 

BellSouth shall provide access to E911/911 in the same manner that it is 
provided to BeliSouth Customers. BellSouth will enable AT&T Customers to 
have E9111911 call routing to the appropriate Public Safety Answering Point 
(PSAP). BellSouth shall provide and validate AT&T Customer information to 
the PSAP. BeliSouth shall use its service order process to update and 
maintain. on the same schedule that it uses for its end users, the AT&T 
Customer service information in the ALI/OMS (Automatic Location 
Identification/Database Management System) used to support E911/911 
services. 

DELETED 
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25.4.2 Telephone Relay Service 

\Nhere BeliSouth provides to speech and hearing-impaired callers a service 
that ena~les callers to type a message into a telephone set equipped with a 
keypad and message screen and to have a live operator read the message to 
a recipient and to type message recipient's response to the speech or hearlng
impaired caller ("Telephone Relay Service"). BellSouth shall make such servIce 
available to AT&T at no additional charge, for use by AT&T Customers who are 
speech or hearing-impaired. If BeliSouth maintains a record of Customers who 
qualify under any applicable law for Telephone Relay Service. Bel/South shall 
make such data available to AT&T as it pertains to AT&T Customers. 

25.5 Contract Service Arrangements (UCSAS") 

25.5.1 eSA's shall be available for resale at the wholesale discount. 

25.5.2 If AT&T identifies a specific CSA, BeliSouth shall provide AT&T a copy within 
ten (10) business days of AT&Ts request. 

25.6 DELETED 

25.7 DELETED 

25.8 DELETED 

25.9 DELETED 

25.10 Nonrecurring Service. 

25.10.1 

25.11 

Bell South shall offer for resale all non-recurring services. 

Inside Wire Maintenance Service 

25.11.1 BeliSouth shall provide Inside Wire Maintenance Service for resold services. 
but the resale discount will not apply. 

25.12 Pay Phone Service 

BellSouth shall offer for resale. at a minimum. the following pay phone 
services: Coin Une (currently sold as SmartLineSm). COCOT Une Coin 
(currently sold as Independent Payphone Provider (IPP) Une), and COCOT 
Line Coinless (currently sold as IPP Une Coin less). To the extent Bel/South 
demonstrates that it does not provide the payphone features and functionality 
requested by AT&T to BeliSouth Customers. AT&T may request that BeliSouth 
provide such functionality pursuant to the Bona Fide Request Process 
identified in Section 1.1 of the General Terms and Conditions of this 
Agreement. 
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25.12.1 

25.12.2 

25.12.3 

Billed Number Screening 
Originating line screening 
Ability to "freeze" PIC selection 

. O.ne bill per line 
POint of demarcation at the Network Interface location 
Detailed billing showing all 1+ traffic on paper, diskette or 

electron ic format 
Wire Maintenance option 
Touchtone service 
Option for listed or non·listed numbers 
Access to 911 service 
One directory per line 
Access to ANI Information 
Line and/or station monitoring and diagnostic routines 

In addition, BeliSouth shall offer for resale, at a minimum. the following features 
with its resold Coin line service: 

Access to all CO intelligence required to perform answer detedion, coin 
collection, coin return, and disconnect. 
Answer Detection 
Option to block all 1+ calls to international destinations 
IntraLATA Call Timing 
Option of one way or two way service on line 
Coin Refund and Repair Referral Service 
Ability to block any 1+ service that cannot be rated by the coin circuits 
AT&T rate tables for local and intraLATA service 
Option of Flat Rate Service or Measured Service or both 
Protect against clip on fraud 
Protect against blue box fraud 

BeliSouth'shall offer for resale, at a minimum, the following features with its 
COCOT Line Coin and COCOT Line Coinless services: 

Ability to keep existing serving telephone numbers if cutover to AT&T 
Resale Line 
Option of One Way or Two Way service on the line 
Option of Flat Rate Service or Measured Service or both 

BeliSouth shall offer for resale. at a minimum, the following feature with its 
COCOT line Coin service: 

Blocking for 1+ international, 1OXXXX1+ international, 101 x.xxx1+ 
international, 1+900, N11. 976 
Option to block all 1·700 and 1·500 calls 
line side supervision option 

FL6/10/97 




Page 34 

25.12.4 	 BeliSouth shall offer for resale. at a minimum. the following features with Its 
COCOT Line Coinless service: 

Blocking for 1 + international. 1 OXXXX 1 + international. 101 XXXX1 + 
. international, 1+900. N11. 976. 7 or 10 digit local. 1+000 

25.12.5 	 BeliSouth shall offer for resale. at a minimurT". the following features with its 
SemiPublic Coin service: 

Ability to keep existing serving telephone numbers if cutover to 
AT&T 

Touchtone Service 
Option for listed. nonlisted. or non published numbers 
Provision 911 service 
Access to ANI information_ 
Access to aI/ CO intelligence required to perform answer 

supervision. coin collect. coin return and disconnect 
Far end disconnect recognition 
Call timing 
PIC protection for aIl1+local, interlATA. and intraLATA traffic 
Same call restrictions as available on BeliSouth phones for 

interLA TA. international, intraLA TA. and local calling 
One bill per line 
Detailed billing showing aU 1 + traffic in paper or electronic format 
Option to have enclosure installed with set 
Onedirectory per line installed 
Install the station to at least BellSouth standards 
Ability to block any 1 + service that cannot be rated by the coin 

circuits 
AT&T to be the PIC for local and intra LATA calls 
Option to block all 1 + international calls 
Option of one way or two way service 
Wire Maintenance option 
AT&T rate tables for local and intraLATA service 
Option to have BeliSouth techs collect, count. and deposit vault 

contents on behalf of AT&T 
Monitor vault contents for slugs and spurious non-US currency or theft 
and notify AT&T of discrepancies 
Station or enclosure equipment should only bear the namelbrand 

designated by AT&T on the order form 
Protect against clip on fraud 
Protect against red box fraud 
Protect against blue box fraud 
Provide option for use of "bright" station technology including debit 

cards 
Provide revenue. maintenance. collection reports as specified by 
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AT&T on order form on a periodic basis in paper or electronic format 

BellSouth shall provide the following features for Coin Une, SemiPublic Coin, 
COCOT Une Coin. and COCOT Une Coin less services: 

. Biocking of inbound international calls 
Point of demarcation at the set location 
Special screen codes unique to AT&T andlor its Customers 
Sing ? Point of Contact for bills and orders dedicated to ~ublic 
ServIce outage transfers to AT&T help center 
Access to AT&T Directory Assistance 
Access to AT& rs Network Access Interrupt 
Use AT&T branded invoice 
Provide all information requested to ensure AT&T can bill for access line 
Provide all information reqoested to ensure AT&T can bill for usage on 
the line 
All calls originating from stations serviced by these lines should be 
routed to AT&T lines. except where designated 

Voice Mail Service 

VVhere available to BellSouth's end users. BeliSouth shall provide the following 
feature capabilities to allow for voice mail services: 

Station Message Desk Interface - Enhanced ("SMDI_EtI) 
Station Message Desk Interlace (ttSMDli 
Message Waiting Indicator (ltMWJtt) stutter dia/tone and message waiting 
light feature capabilities 
Call Forward on Busy/Don't Answer ("CF-B/DAIf) 
Call Forward on Busy (ttCF/Bft) 
Call Forward Don't Answer ("CF/DAj 

Hospitality Service 

BeliSouth shall provide all blocking, screening, and all other applicable 
fundicns available for hospitality lines. 

Blocking Service 

aellSouth shall provide blocking of 700.900. and 976 services individually or in 
any combination upon request, including bill to third Party and collect calls. 
from AT&T on a line. trunk, or individual service basis at p~rity with what 
BeliSouth provides its end users. 

DELETED 

DELETED 
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26.1.1 

26.1 2 

26.13 

26.1.4 

27. 

27.1 

27.1.1 

27.1.1.1 

27.1.1.2 

27.1.2 

27.1.3 

27.1.4 

DELETED 

DELETED 

DELETED 

DELETED 

Support Functions 

Routing to Directory Assistance, Operator and Repair Service. 

BeliSouth shall make available to AT&T the ability to route: 

Local Directory Assistance calls (411. (NPA) 555 1212) dialed by AT&T 
Customers directly to the AT&T Directory Assistance Services platform. Local 
Operator Services calls (0+,0-) dialed by AT&T Customers directly to the AT&T 
Local Operator Services Platform. Such traffic shall be routed over trunk 
groups between BeliSouth end offices and the AT&T Local Operator Services 
Platform, using standard Operator Services dialing protocols of 0+ or 0-. 

611 repair calls dialed by AT&T Customers directly to the AT&T repair center. 

Until a permanent industry solution exists for routing of traffic from BellSouth's 
local switch to other than BellSouth platforms, BellSouth will provide such 
routing usjng line class codes. BellSouth agrees to wor1<: with AT&T on a 
routing resource conservation program to relieve routing resource constraints 
to ensure that no switch exceeds 95% capacity of line class codes. BellSouth 
and AT&T shall continue to wor1<: with the appropriate industry groups to 
develop a long-term solution for selective routing. BeliSouth may reserve for 
itself an appropriate and reasonable number of line class codes for its own use. 

All direct routing capabilities described herein shall permit AT&T Customers to 
dial the same telephone numbers for AT&T Directory Assistance, Local 
Operator Service and Repair that similarly situated BellSouth Customers dial 
for reaching equivalent BeliSouth services. 

BellSouth. no later than fifteen (15) days after thfll Effective Date. shall provide 
to AT&T. the emergency public agency (e.g .• police. fire. ambulance) telephone 
numbers linked to each NPA-NXX. Such data will be compiled as an electronic 
flat file in a mutually agreed format and transmitted via either diskette or 
Networ1<: Data Mover. BellSouth will transmit to AT&T, in a timely manner, all 
changes, alterations, modifications and updates to such data base via the 
same method as the initial transfer. 

Operator Service. - Interim Measure. 
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V'Jhere BeliSouth is the provider of Directory Assistance service, BellSouth 
agrees to provide AT&T Customers with the same Directory Assistance 
available to BeliSouth Customers. If requested by AT&T, Bel/South will provIde 
AT&T. Di!ectory Assi~tance Service under the AT&T brand. 

AT& T recognizes that BeliSouth's providing to AT&T Directory Assistance 
Service under AT&T's brand may require additional costs to be incurred by 
BellSouth. BellSouth will charge AT&T for .such branded Directory Assistance 
capability under the wholesale rate plus the reasonable and demonstrable 
costs necessary to implement AT&T's branding request. 

Additionally, BeliSouth warrants that such service will provide the following 
minimum capabilities to AT&T's Customers: 

(1) 	 Two Customer listings and/or addresses per AT&T Customer call. 

(2) 	 Name and address to A T& T Customers upon request. except for 
unlisted numbers, in the same states where such information is 
provided to BeIJSouth Customers. 

(3) 	 Upon request. call completion to the requested num~er for local 
and intraLATA toll calls, where this service is available. 

(4) 	 Populate the listing database in the same manner and in the 
same time frame as if the Customer was a BeliSouth Customer. 

(5) 	 Any information provided by a Directorf Assistance Automatic 
Response Unit (ARU) will be repeated the same number of times 
for AT&T Customers as for BeliSouth's Customers. 

(6) 	 Service levels will comply with Tennessee Regulatory Authority 
requirements for: 

a) number of rings to answer 

b) average work time 

c) disaster recovery options. 

(7) 	 Intercept service for Customers moving service will include: 

a) referral to new number. either 7 or 10 digits 

b) repeat of the new number twice on the referral announcement 

c) repeat of the new recording twice. 
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27.2.3 	 BellSouth shall provide Operator Services to AT&T's Customers at the same 
level of service available to BellSouth end users. 

272.4 	 DELETED 

272.5 	 Bell South agrees to provide AT&T Customers th9 same Operator Services 
available to BellSouth Customers. branded as required by Section 19. 

27.2.6 	 Additionally, BellSouth warrants that such service will provide the following 
minimum capabilities to AT&T Customers: 

(1) 	 Instant cr9dit on calls. as provided to BellSouth Customers. 

(2) 	 Routing of calls to ~T&T when requested via existing Operator 
Transfer Service (OTS). 

(3) 	 Busy Line Verification/Emergency Line Interrupt (BLV/ELI) 
services. 

(4) 	 Emergency call handling. 

(5) 	 Notification of the length of call. 

(6) 	 Caller assistance for the disabled in the same manner as 
provided to BellSouth Customers. 

(7) 	 Handling of colleCt calls: person to person andlor ..tation to 
station. 

27.3 	 Busy Line Verification and Emergency Line I ntarru pt 

VVhere BeliSouth does not route Operator Services traffic to AT&T's platform. 
BellSouth shall perform Busy Line Verification and Emergency Line Interrupt 
for AT&T on resold BellSouth lines. 'Nhere BellSouth routes Operator Services 
traffic to AT&rs platform, BellSouth shall provide BLVlElI services when 
requested by AT&T Operators. AT&T and BellSouth shall work together to 
ensure that sufficient facilities exist to support increased BL VIELI volume due 
to AT&rs presence as a Local Service provider. Specifically. BellSouth will 
engineer its BL VlElI facilities to accommodate the anticipated volume of 
BLVIELI requests during the Busy Hour. AT&T may. from time to time, provide 
its anticipated volume of BLV/ELI requests to BellSouth for planning purposes. 
In those instances when the BLV/ELI facilities/systems cannot satisfy 
forecasted volumes. BellSouth shall promptly inform AT&T, and the Parties 
shall work together to resolve capacity problems expediently. 

27.4 	 Access to the Line Information Database 
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BeliSouth shall use its service order process to update and maintain. on the 
same schedule that it uses for its end users. the AT&T Customer service 
information in the Line Information Database ("LlDB"). 

275 	 Telephone Line Number Calling Cards 

Effective as of the date of an end-users subscription to AT&T Service. 
BeliSouth will terminate its existing telephone line number - based calling cards 
and remove any BeliSouth-assigned Telephone Line Calling Card Number 
(including area code) (''TlNtf) from the L1DB. AT&T may issue a new telephone 
calling card to such Customer, utilizing the same TlN and enter such TLN in 
L1DB for calling card validation purposes via the service order process. 

28. 	 Service Functions 

28.1 	 Electronic Interface 

BeliSouth shall provide real time electronic interfaces ("EI") for transferring and 
receiving Service Orders and Provisioning data and materials (e.g., access to 
Street Address Guide ("SAG") and Telephone Number Assignment database). 
These interfaces shall be administered through a gateway that will serve as a 
point of contact for the transmission of such data from AT&T to BellSouth I and 
from BellSouth to AT&T. The requirements and implementation of such a data 
transfer system shall be negotiated in good faith by the Parties as specified 
below and in Attachment 15 of this Agreement. AT&T and BeliSouth agree to 
use best efforts to provide the Electronic Communications gateway described 
above as soon as practicable, but in no event later than the dates specified in 
Attachment 15. In addition, (i) BeliSouth agrees to use its best efforts to carry 
out its responsibilities, and (ii) AT&T agrees to use its best efforts to carry out 
its responsibilities. AT&T and BellSouth have agreed on interim solutions 
described below and in Attachment 15 to address the Pre-ordering, Ordering 
and Provisioning interfaces. BellSouth warrants that such interim solutions 
shall provide AT&T Customers with the same level of service available to 
BeliSouth Customers. 

28.1.1 	 Pre-Ordering 

28.1.1.1 	 DELETED 

28.1.1.2 	 OELETED 

28.1.1.3 	 BellSouth will supply AT&T with Interval Guide Job Aids to be used to 
determine service installation dates. BeliSouth will implement an electronic 
interface to its Due Date Support Application (OSAP) by December 31. 1996 
but no later than April 1. 1997. 
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28.1.1.4 	 BellSouth will reserve up to 100 telephone numbers per NPA-NXX at AT& is 
request. for AT&T's sole use. BeliSouth will provide additional numbers at 
AT&T's request in order that AT&T have sufficient numbers available to meet 
expected needs. The telephone number reservations made in this manner are 
valid for AT& is aSSignment for ninety (90) days from the reservation date. 
BeliSouth will make the telephone number reservations available to AT&T via 
diskette by no later than August 15. 1996 and by electronic file transfer no later 
October 15, 1996. BeliSouth agrees to implement an electronic interface to 
improve this process by December 31. 1996, but no later than April 1. 1997. 

28.1.1.5 	 BellSouth Local Carrier Service Center (LC~SC) will assign vanity numbers and 
blocks of numbers for use with complex services including. but not limited to. 
DID and Hunting arrangements. as requested by AT&T. and documented in 
Work Center Interface agreements. 

28.1.1.6 	 BeliSouth will migrate all Pre-ordering functionality to the "Pre-Ordering" 
Electronic Communications Gateway by December 31. 1996. but no later than 
April 1. 1997. Trls migration effort shall be accomplished as described by 
Bell South in its "Phase II interactive solution" report to the Georgia Public 
Service Commission. of July 21. 1996. 

28.1.2 	 Ordering 

28.1.2.1 	 BeliSouth agrees to develop. and AT&T agrees to cooperate in the 
development of. a mutually acceptable Electronic Data Interchange (EDI) for 
ordering Local Services. The ordering proce41S and related transactions. (i.e .. 
order. confirmation, firm order commitments, supplements and completions) 
shall be via the EDI interface. 

28.1.2.2 	 BeliSouth agrees to implement the EDI interface to support processes for Local 
Services for residence POTS and features. business POTS and features and 
PBX trunks witn Direct Inward Dialing by September 1, 1996. By December 
15, 1996, all Local Services shall be available for ordering via EDI interface. 

28.1.2.3 	 DELETED 

28.2 	 Work Order Proc..... 

28.2.1 	 BeliSouth shall ensure that all work order processes used to provision Local 
Service to AT&T for resale meet the service parity requirements set forth in this 
part. 

28.2.2 	 Prior to AT&T sending BeliSouth the first Service Order. BellSouth and AT&T 
shall develop mutually agreed-upon escalation and expedite procedures to be 
employed at any point in the Service Ordering, Provisioning. Maintenance. 
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Billing and Customer Usage Data transfer processes to facilitate rapid and 
timely resolution of disputes. These procedures will be maintained in the Work 
Center Interface Agreements. 

28.3 	 Point of Contact for the AT&T Customer 

28.3.1 	 Except as otherwise provided in this Agreement, AT&T shall be the single and 
sole point of contact for all AT&T Customers. 

28.3.2 	 DELETED 

28.3.3 	 BeliSouth shall ensure that all BeliSouth representatives who receive inquiries 
regarding AT&T services when providing services on behalf of AT&T: (i) refer 
such inquiries to AT&T at a telepbone number provided by AT&T; (ii) do not in 
any way disparage or discriminate against AT&T. or its products or services; 
and (iii) do not provide information about BeliSouth products or services. 

28.4 	 Single Point of Contact 

28.4.1 	 Each Party shall provide the other Party with a single point of contact ("SPOC") 
for all inquiries regarding the implementation of this Part. Each Party shall 
accept all inquiries from the other Party and provide timely responses. 

28.4.2 	 BeliSouth Contact numbers will be kept current in the Work Center Interface 
Agreements. 

28.5 	 Service Order 

To facilitate the ordering of new service for resale or changes to such service 
to an AT&T Customer ("Service Order"). BeliSouth shall provide AT&rs 
representative with real time access <as described in Section 28.1 of this Part 
1) to BeliSouth Customer information to enable the AT&T representative to 
perform the following tasks: 

. 
28.5.1 	 Obtain Customer profile information via telephone. Methods and procedures 

for this interim interface will be defined in a Work Center Interface Agreement. 

28.5.2 	 Obtain information on all Telecommunication Services that are available for 
resale. including new services via an electronic file with feature and service 
information in each BeliSouth switch. 

28.5.3 	 BeliSouth will provide AT&T with interactive direct order entry no later than 
March 31. 1997. Until this capability is available. BellSouth agrees to establish 
the Local Carrier Service Center (LCSC) as the SPOC for order entry. Orders 
will be received at the LCSC via the EOI interface. Be/lSouth agrees to enter 
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the Service Order promptly on receipt and provide Firm Order Confirmation 
(FOC) within 24 hours of receipt of a correct Local Service Request. 

28.5.4 8ellSouth will provide AT&T with on line access to telephone number 
reservations by December 31. 1996. but no later April 1. 1997. Until on line 
access is available via electronic interface. 8ellSouth agrees to provide AT&T 
wIth a ready supply of telephone numbers. The process for telephone number 
reservations is described in Section 28.1 .1.4 of this Agreement. 

28.5.5 8ellSouth will provide AT&T with the capability to establish directory listings via 
the Service Order Process. 

28.5.6 BeliSouth will provide AT&T with the appropriate information and training 
materials Gob aids) to assist AT&T work centers to determine whether a service 
call will be required on a service installation. These job aids are to be the 
same information available to Bell South employees. 

28.5.7 BellSouth will provide AT&T on line ability to schedule dispatch and by 
December 31. 1996 but no later than April 1. 1997. Until on line access is 
available, BellSouth. agrees to provide AT&T with interval guides for Bell South 
services. 

28.5.8 BeliSouth will provide AT&T with the ability to order local service. local 
intraLATA toll service, and designate the end users' choice of primary 
intraLATA and interLATA Interexchange Carriers on a single unified order. 

28.5.9 BellSouth will suspend, telminate or restore service to an AT&T Customer at 
AT&rs request. 

28.6 Provisioning 

28.6.1 DELETED 

28.6.1.1 DELETED 

28.6.1.2 DELETED 

28.6.1.3 DELETED 

28.6.1.4 DELETED 

28.6.1.5 DELETED 

28.6.2 BellSouth shall provide AT&T with service status notices. within mutually 
agreed-upon intervals. Such status notices shall include the following: 
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28.6.2.1 	 Firm order confirmation. including service availability date and information 
regarding the need for a service dispatch for installation. 

28.6.3 	 BeliSout,h will provide AT&T with on-line notice of service installation by no later 
than March 31. 1997. Until this capability is available. BeliSouth will provide 
AT&T with completion information on a daily basis for all types of Service 
Orders. BeliSouth will utilize the EOI interface to transmit that data to AT&T. If 
an installation requires deviation from the Service Order in any manner. or jf an 
AT&T Customer requests a service change at the time of installation. BellSouth 
will call AT&T in advance of performing the installation for authorization. 
BeliSouth will provide to AT&T at that time an estimate of additionallQbor hours 
and/or materials required for that instaliation. After installation is completed. 
BellSouth will immediately inform AT&T of actual labor hours and/or materials 
used. 

28.6.4 	 BellSouth will provide AT&T with on-line information exchange for Service 
Order rejections, Service Order errors, installation jeopardies and missed 
appointments by no later than March 31,1997, until this capability is available. 
BeliSouth agrees to: 

28.6.4.1 	 Use its best efforts to notify AT&T via telephone of any Service Order 
rejections or errors within one hour of receipt: 

28.6.4.2 	 Confirm such telephone notices in writing via facsimile at the end of each 
business day: and 

28.6.4.3 	 BellSouth shall promptly notify AT&T via telephone if an installation or service 
appointment is in jeopardy of being missed. 

28.6.4.4 	 The notification process will be described further in the Work Center Interface 
agreement between AT&T and 8eUSouth. 

28.6.5 	 DELETED 

28.6.6 	 BellSouth will provide AT&T with on-line information on charges associated 
with necessary construction no later than March 31, 1997. Until this capability 
is available, BeIiSouth agrees that BeliSouth's LCSC will promptly notify AT&T 
of any charges associated with necessary construction. 

28.6.7 	 BellSouth will provide AT&T with on-line access to status information on 
Service Orders no later than March 31,1997. Until this capability is available. 
BeliSouth agrees to provide status at the following critical intervals: 
acknowledgment, firm order confirmation. and completion on Service Orders. 
In addition. BeliSouth Local Carrier Service Center will provide AT&T with 
status. via telephone. upon request. 
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286,8 BellSouth will perform all pre-service testing on resold Local Services. 

28.6.9 VVhere BellSouth provides installation and the AT&T Customer requests a 
serviqe c;:hange at the time of installation. BeliSouth shall immediately notify 
AT& T at the telephone number on the Service Order of that request. The 
BellSouth technician should notify AT&T in the presence of the AT&T 
Customer so that AT&T can negotiate authorization to install the requested 
services directly with that Customer and the technician, and revise appropriate 
ordering documents as necessary. 

28,6.10 To ensure that AT&T's Customers have the same ordering experience as 
BellSouth's Customers: 

28,6.10.1 BellSouth shall provide AT&T wittlthe capability to have AT&Ts Customer 
orders input to and accepted by BellSouth's Service Order Systems outside of 
normal business hours, twenty-four (24) hours a day, seven (7) days a week. 
the same as BellSouth's Customer orders received outside of normal business 
orders are input and accepted. 

28.6.10.2 Such ordering and provisioning capability shall be provided via an electronic 
interface, except for scheduled electronic interface downtime. Downtime shall 
not be scheduled during normal business hours and shall occur during times 
where systems experience minimum usage. 

28,6.10.3 Until the Electronic Interface is available. BeliSouth shall provide Local Carrier 
Service Center (LCSC) order entry capability to AT&T to meet the requirements 
set forth in Section 28.6.10.1 above. 

28.6.11 BellSouth shall provide training for all BeliSouth employees who may 
communicate with AT&T Customers. during the provisioning process. Such 
training shall conform to Section 19 of the General Terms and Conditions of 
this Agreement. 

28.6.12 BeHSouth will provide AT&T with the capability to provide AT&T Customers the 
same ordering. provisioning intervals. and level of service experiences as 
BellSouth provides to its own Customers. in accordance with standards or 
other measurements that are at least equal to the level that BellSouth provides 
or is required to provide by law and its own internal procedures. 

28.6.13 BeliSouth will maintain and staff an account team to support AT&Ts inquiries 
concerning the ordering of local complex service and designed business 
services for local services resale. This team will provide information regarding 
all services, features and functions available. know the forms and additional 
information required beyond the standard local service request. assist AT&T in 
preparation of such orders, and coordinate within BellSouth. 
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28.6.14 	 BellSouth will provide AT&T with the information AT&T will need to certify 
Customers as exempt from charges. or eligible for reduced charges associated 
with the provisioning of new services. including but not limited to handicapped 
individu~ls, and certain governmental bodies and public institutions. BeliSouth. 
when notified that an order for new service is exempt in some fashion. will not 
bill AT&T. 

28.6.15 	 BeliSouth will provide the same intercept treatment and transfer of service 
announcements to AT&rs Customers as BellSouth provides to its own end 
users without any branding. 

28.6.16 	 BellSouth will provide AT&T with appropriate notification of all area transfers 
with line level detail 120 days before service transfer. and will also notify AT&T 
within 120 days before such change of any LATA boundary changes. or within 
the time frame required by an approving regulatory body. if any. 

28.6.17 	 BellSouth agrees to develop with AT&rs cooperation, mutually acceptable 
interface agreements between work centers regarding the exchange of 
information and process expectations. 

28.6.18 	 BellSouth will suspend AT&T local Customers' service upon AT&rs request 
via the receipt of a Local Service Request. The service will remain suspended 
until such time as AT&T submits a Local Service Request requesting 
BellSouth to reactivate. 

28 ?19 	 BellSouth will provide AT&rs end users the same call blocking options 
available to BellSouth's own end users. 

28.6.20 	 BellSouth will work cooperatively with AT&T in practices and procedures 
regarding Law Enforcement and service annoyance call handling. To the extent 
that circuit-specific engineering is required for resold services. BeliSouth will 
provide the same level of engineering support as BeliSouth provides for its 
comparable retail services. 

28.6.21 	 BeliSouth will provide information about the certification process for the 
provisioning of Lifeline, Link-up and other similar services. 

28.6.22 	 BeliSouth will provide a daily electronic listing of AT&T Customers who change 
their local carner. The process is described as OUTPlOC (See reference in 
local Account Maintenance Requirements of Attachment 7.) 

28.7 	 Maintenance 

Maintenance shall be provided in accordance with the requirements and 
standards set forth in Attachment 5. Maintenance will be provided by 
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Bel/South in accordance with the service panty requirements set forth In this 
Part. 

28.8 Provisi~n of Customer Usage Data 

BeliSouth shall provide the Customer Usage Data recorded by the BellSouth. 
Such data shall include complete AT&T Customer usage data for Local 
Service, including both local and intraLATA tol/ service (e.g., call detail for all 
services. including flat-rated and usage-sensitive features). in accordance with 
the terms and conditions set forth in Attachment 7. 

28.9 Service/Operation Readiness Testing 

28.9.1 In addition to testing described el,ewhere in this Section, BellSouth shall test 
the systems used to perform the following functions in a mutually agreed upon 
time frame prior to commencement of BellSouth's prOVision of Local Service, in 
order to establish system readiness capabilities: 

28.9.1.1 All interfaces between AT&T and BeliSouth wort< centers for Service Order, 
Provisioning; 

28.9.1.2 Maintenance, Billing and Customer Usage Data; 

28.9.1.3 The process for BellSouth to provide Customer profiles; 

28.9.1.4 The installation scheduling process; 

28.9.1.5 DELETED 

28.9.1.6 Telephone number assignment; 

28.9.1.7 Procedures for communications and coordination between AT&T SP~C and 
Bel/South sp~c; 

28.9.1.8 Procedures for transmission of Customer Usage Data; and 

28.9.1.9 Procedures for transmitting bills to AT&T for Local Service; and the process for 
wholesale billing for local service. 

28.9.2 The functionalities identified above shall be tested by BeliSouth in order to 
determine whether BellSouth performance meets the applicable service parity 
requirements, quality measures and other performance standards set forth in 
this Agreement. BellSouth shall make available sufficient technical staff to 
perform such testing. Bel/South technical staff shall be available to meet with 
AT&T as necessary to facilitate testing. BellSouth and AT&T shall mutually 
agree on the sched~le for such testing. 
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28.9.3 	 At AT&T's reasonable request. BeliSouth shall provide AT&T with service 
readiness test results of the testing performed pursuant to the terms of this 
Part. 

28.9.4 	 During the term of this Agreement. BellSouth shall participate in cooperative 
testing requested by AT&T whenever both companies agree it is necessary to 
ensure service performance, reliability and Customer serviceability. 

28.10 	 Billing For Local Service 

28.10.1 	 BeliSouth shall bill AT&T for Local Service provided by BellSouth to AT&T 
pursuant to the terms of this Part. and in accordance with the terms and 
conditions.for Connectivity Billing and Recording in Attachment 6. 

-

28.10.2 	 BellSouth shall recognize AT & T as the Customer of record for all Local Service 

and will send all notices, bills and other pertinent information directly to AT&T 
unless AT&T specifically requests otherwise. 

FL6/10/97 




Page 48 

PART II: UNBUNDLED NETWORK ELEMENTS 

29, Introduction 

This Part II sets forth the unbundled Network Elements that BellSouth 
agrees to offer to A T& T in accordance with its obligations under Section 
251 (c)(3) of the Act. The specific terms and conditions that apply to the 
unbundled Network Elements and the requirements for each Network 
Element are described below and in the Network Elements Service 
Description, Attachment 2. The price for each Network Element is set 
forth in Part IV of this Agreement. BellSouth shall offer Network Elements 
to A T&T as of the Effective Date. 

30, Unbundled Network Elements 

30.1 BeliSouth shall offer Network Elements to AT&T on an unbundled basis 
on rates, terms and conditions that are just, reasonable. and non. 
discriminatory in accordance with the terms and conditions of this 
Agreement. 

30.2 BetlSouth will permit AT&T to interconnect AT&Ts facilities or facilities 
provided by AT&T or by third Parties with each of BeliSouth's unbundled 
Network Elements at any point designated by AT&T that is technically 
feasible. ' 

30.3 BeliSouth will deliver to AT&Ts Served Premises any interlace that is 
technically feasible. AT&T. at its option. may deSignate other interlaces 
through the Bona Fide Request process delineated in Attachment 14. 

30,4 AT&T may use one or more Network Elements to provide any feature. 
fun ct'ion , or service option that such Network Element is capable of 
providing or any feature. function. or service option that is described in the 
.technical references identified herein. 

30.5 BellSouth shall offer each Network Element individually and in 
combination with any other Network Element or Network Elements in 
order to permit AT&T to provide Telecommunications Services to its 
Customers subject to the provisions of Section 1A of the General Terms 
and Conditions of this Agreement. 

30.6 For each Network Element. BellSouth shall provide a demarcation pOint 
(e.g., an interconnection point at a Digital Signal Cross Connect or Light 
Guide Cross Connect panel or a Main Distribution Frame) and. if 
necessary. access to such demarcation point, which AT&T agrees is 
suitable. However. where BeliSouth provides contiguous Network 
Elements to AT&T. BeliSouth may provide the existing interconnections 
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and no demarcation pOint shall exist between such contiguous Networi< 
Elements. 

30.7 	 DELETED 

30.8 	 The charge assessed to AT&T to interconnect any Network Element or 
Combination to any other Network Element or Combination provided by 
BeliSouth to AT&T if BeliSouth does not directly interconnect the same 
two Networi< Elements or Combinations in providing any service to its own 
Customers or a BellSouth affiliate (e.g .• the interconnection required to 
connect the Loop Feeder to an ALEC's collocated equipment). shall be 
cost based. 

30.9 	 Attachment 2 of this Agreement describes the Network Elements that 
AT& T and BellSouth have identified as of the Effective Date of this 
Agreement. AT&T and BellSouth agree that the Network Elements 
identified in Attachment 2 are not exclusive. Either Party may identify 
additional or revised Network Elements as necessary to improve services 
to Customers. to impro'le network or service efficiencies or to 
accommodate changing technologies, Customer demand. or regulatory 
requirements. Upon BeliSouth's identification of a new or revised Network 
Element. BeliSouth shall notify AT&T of the existence of and the technical 
characteristics of the new or revised Network Element. 

AT&T shall make it's request for a new or revised Network Element 
pursuant to the Bona Fide Request Process identified in Section 1.1 of the 
General Terms and Conditions of this Agreement Additionally, if 
BeliSouth provides any Network Element that is not identified in this 
Agreement. to itself. to its own Customers. to a Bel/South affiliate or to 
any other entity. BellSouth will provide the same Network Element to 
AT&T on rates. terms and conditions no less favorable to AT&T than 
those provided to itself or to any other Party. Additional deSCriptions and 
requirements for each Network Element are set forth in Attachment 2. 

30.9.1 	 DELETED 

30.9.2 	 DELETED 

30.9.3 	 DELETED 

30.9.4 	 DELETED 

30.9.5 	 DELETED 

30.9.6 	 DELETED 

30.9.1 	 DELETED 
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30.9 .. 8 	 DELETED 

30.9.9 	 DELETED 

30.9.10 	 DELETED 

30.9.11 	 DELETED 

30. 1 0 	 Standards for Network Elementa 

30.10.1 	 SeliSouth shall comply with the requirements set forth in the technical 
references. as well as any performance or other requirements identified in 
this Agreement. to the extent that they are consistent with the greater of 
SeliSouth's actual performance or applicable industry standards. If 
another Sell Communicationl Research, Inc. ("Sellcore"), or industry 
standard (e.g., American National Standards Institute ("ANSI"») technical 
reference or a more recent version of such reference sets forth a different 
requirement. AT&T may request. where technically feasible, that a 
different standard apply by making a request for such change pursuant to 
the Sona Fide Request Process identified in Section 1.1 of the General 
Terms and Conditions of this Agreement. 

30.10.2 	 If one or more of the requirements set forth in this Agreement are in 
conflid. the parties shall mutually agree on which requirement shall apply. 
If the parties cannot reach agreement. the Alternative Dispute Resolution 
Process identified in Section 16 of the General Terms and Conditions of 
this Agreement shall apply. 

30.10.3 	 Each Network Element provided by BeliSouth to AT&T shall be at least 
equal in the quality of deSign. performance. features. fundions and other 
charaderistics. including but not limited to levels and types of redundant 
equipment and facilities for power, diversity and security, that BeliSouth 
provides in the BeliSouth network to itself. BeIiSouth's own Customers, to 
.a BeIiSouth affiliate or to any other entity for the same Network Element. 

30.10.3.1 	 DELETED 

30.10.3.2 	 SeliSouth agrees to work cooperatively with AT&T t~ provide Network 
Elements that will meet AT&rs needs in providing services to its 
Customers. 

30. 1 1J.4 Unless otherwise designated by AT&T. each Network Element and the 
interconnedions between Network Elements provided by BeliSouth to 
AT&T shall be made available to AT&T on a priority basis that is equal to 
or better than the priorities that BeliSouth provides to itself. BellSouth's 
own Customers, to a BeliSouth affiliate or to any other entity for the same 
Network Element. 
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PART III: ANCILLARY FUNCTIONS 


31 . Introduction 

This Part and Attachment 3 set forth the Ancillary Functions and 
requirements for each Ancillary Function that BellSouth agrees to offer to 
AT& T so that AT&T may provide Telecommunication Services to its 
Customers. 

32. BenSouth Provision of Ancillary Function. 

Part IV of this Agreement sets forth the prices for such Ancillary 
Functions. BeliSouth will offer Ancillary Functions to AT&T on rates. 
terms and conditions that art just. reasonable, and non-discriminatory and 
in accordance with the terms and conditions of this Agreement. 

32.1 The Ancillary I=unctions that AT&T has identified as of the Effective Date 
of this Agreement are Collocation, Rights Of Way (ROW), Conduits and 
Pole Attachments. AT&T and BeliSouth agree that the Ancillary Functions 
identified in this Part III are not exclusive. Either Party may identify 
additional or revised Ancillary Functions as necessary to improve services 
to Customers, to improve network or service efficiencies or to 
accommodate changing technologies, Customer demand, or regulatory 
requirements. Upon BeliSouth's identification of a new or revised 
Ancillary Function, BeliSouth shall notify AT&T of the existence of and the 
technical characteristics of the new or re\',sed Ancillary Function. -

AT&T shall make its request for a new or revised Ancillary Function 
pursuant to the Bona Fide Request Process identified in Section 1.1 of the 
General T..",s and Conditions of this Agreement 

32.2 If BeliSouth provides any Ancillary Function to itself, to its own Customers. 
to a BellSouth affiliate or to any other entity, BeliSouth will provide the 
'Same Ancillary Function to AT&T at rates, terms and conditions no less 
favorable to AT&T than those provided by BellSouth to itself or to any 
other Party. The Ancillary Functions and requirements for each Ancillary 
Function are set forth in Attachment 3. 

33. Standard. for Ancillary Function. 

33.1 Each Ancillary Function shall meet or exceed the requirements set forth in 
the technical references, as well as the performance and other 
requirements, identified in this Agreement If another Bell 
Communications ResearCh, Inc. ("Bellcore" or industry standard (e.g .. 
American National Standards Institute ("ANSIj) technical reference sets 
forth a different requirement. AT&T may elect, where technically feasible. 
which standard shall apply by making a request for such change pursuant 
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to the Bona Fide Request Process identified in Section 1.1 of the General 
Terms and Conditions of this Agreement. 

33.2 	 ExC?ept as otherwise expressly ....greed to herein, each Ancillary Function 
provided by BeliSouth to AT&T herein shall be at least equal in the quality 
of design, performance, features, functions and other characteristics, 
including, but not limited to levels and types of redundant equipment and 
facilities for diversity and security, that.Bel/South provides in Bel/South 
network to itself, its own Customers, its affiliates or any other entity. This 
Section is not intended to limit BellSouth's ability during this Agreement to 
offer to AT&T nor AT&T's ability to accept Ancillary Functions with varying 
degrees of features, functionalities and characteristics. 

33.3 	 DELETED 

33.3.1 	 Bel/South agrees to work cooperatively with AT&T to provide AnciUary 
Functions that will meet AT&rs nee1s in providing services to its 
Customers. 

33.4 	 Ancillary Functions provided by BeliSouth to AT&T shall be allocated to 
AT&1" on a basis that is at least equal to that which BeliSouth provides to 
itself, its Customers, its affiliates or any other entity. 
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PART IV: PRICING 

34. General Principles 

All services currently provided hereunder (including resold Local ServIces. 
Network Elements. Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Florida Public 
Service Commission. 

35. Local Service Resale 

The rates that AT&T shall pay to BellSouth for "!sold Local Services shall 
be BeilSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Florida. 

Residential Service 21.83% 

Business Service: 16.81% 

36. Unbundled Network Elementa 

The prices that AT&T shall pay to Bel/South for Unbundled Network 
Elements are set forth in Table 1. 

36.1 Charges for Multiple Network Elementa 

Any BellSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or activities that AT&T does not 
need when two or more Network Elements are combined in a single order. 
BeliSouth and AT&T shall work together to mutually agree upon the total 

-non-recurring and recurring charge(s) to be paid by AT&T when ordering 
multiple Network Elements. If the parties cannot agree to the total non
recurring and recurring charge(s) to be paid by AT&T when ordering 
multiple Network Elements within sixty (60) days of the Effective Date. 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 

37. Compensation For Can and Transport Termination 

The prices that AT&T and BellSouth shall pay are set forth in Table 1. 

38. Ancillary Functions 

38.1 Collocation· The prices that AT&T shall pay to BeliSouth are set forth in 
Table 2. 
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38.2 	 Rights-of-Way· The prices that AT&T shall pay to 8ellSouth are set forth 
in Table 3. 

38.3 	 Poles. Duc~s and Conduits - The prices that A T&T shall pay to BellSouth 
are'set fonh in Table 4. 

39. 	 Local Number Portability 

The prices for interim number portability are set forth in Table 5. 

40. 	 Recorded Usage Data 

The prices for recorded usage data are set forth in Table 6. 

41. 	 Electronic Interfaces 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the .carrier who is 
req uesting the customized system. 
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TABLE 1 

UNBUNDLED NETWORK ELEMENTS 

Network Interface Device. Per Month 

Loops, including Nio 

SO.76 (infenm rate; 

2 wire. per month 

NRC First 

NRC Add'i 

$ 17.00 

$140.00 

$ 42.00 

4 wIre. per month $ 30.00 

NRC First $141.00 

NRC Add'i $ 43.00 

2 wIre ISON. per month $ 40.00 

NRC First $306.00 

NRC Add'i $283.00 

OS 1. per month $ 80.00 

NRC First $540.00 

NRC Add" $465.00 

Unbundled Loop Channelization System 
(oSI to VG, 

Per system. per month $480.00 

NRC, First $350.00 

NRC. Add" $ 90.00 

Per voice interlace. per month $ 1.50 

NRC, First $ 5.75 

NRC. Add'i $ 5.50 
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i 

End OfficI Switching 

Port~ 

2 Wire 

NRC First 

NRC Add'i 

4 wire 

NRC First 

NRC Add'i 

2 wire ISDN 

NRC First 

NRC Add'i 

2 wire 010 

NRC First 

NRC Add'i 

4 wire ISDN 

NRC First 

NRC Add'i 

4 wire OS1 

NRC First 

NRCAdd'I 

Usa~e 

Initial Minute 

Additional Minutes 

Features, functions, capabilities 

$ 2.00 

53800 

$15.00 

$10,00 (interim rate) 

$38,00 (intenm rate) 

$15,00 (intenm rate) 

$13,00 

588,00 

-
566.00 

TeO 

Teo 

Teo . 
TeO 

reo 

TBO 

$125.00 

$112.00 

5 91.00 

SO.0175 

SO.005 

No additional charge 
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Operator SYltem. 


Operator Can Handling-Station & Person 
 S1 00 per minute 

Automated Call Handling SO. 10 per call attempt 

Directory ASSistance SO.25 per call 

DA Call Completion SO.03 per call attempt 

Intercept SO.01 per call 

Busy Line Venfication $0.80 per call 

-Emergency Interrupt $1.00 per call 

Directory AI.lltance 

DA Database 

per listing $0.001 

monthly $100.00 

Direct access to OA service 


per query 
 $0.01 

monthly $5,000.00 

NRC. service establish charge $820.00 

OA transport 

•SWitched local channel $133.81 (interim rate) 

NRC. first $866.97 (interim rate) 

NRC. add', $486.83 (interim rate) 

switched dedicated OS1 level 

per mile $16.75 (interim rate) 

per facility terminatiOn S59.75 (interim rate) 

NRC $100.49 (interim rate) 

SWitched common 

FL6/10/97 


http:5,000.00


Page 58 

per OA call 

per OA call per mile 

tandem SWItching 

per OA call 

SO 0003 

$0.00001 

5000055 

Dedicated Trlnsport 

OS 1, facility termination 

DSt per mile 

NRC 

S 59.75 

S 160 

5100.49 (intenm rate, 

Common Transport 

Facility termination. per MOU 

Per mile. per MOU 

SO.0005 

SO.000012 

Tandem Switching SO.00029 per minute 

Signaling Linka 

Link 

nOMecuning 

Link termination 

$5.00 per link. per month 

$400.00 

$113.00 
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Signal Transfer Polnta 

ISUP 50.00001 per message 

TCAP SO.OOOO4 per message 

Usage surrogate 564 00 per month 

Service Control Pointa 

LIDB (1) TBD 

TBDToll Free Database (1) 

$0.00004 (interim rate) AIN. per message 
, 

TBDAIN. Service Creation Tools (1) 

TBDAIN. Mediation (1) 

(1) BellSouth and AT&T shall negotiate rates for 
this offering. If agreement is not reached within 
sixty (60) days of the Effective Date. eitt'ler 
pany may petition the Florida PSC to setUe the 
disputed charge or charges. 

Call Transport and Tenn.natlon (2) 

$,002 per MOUDirect End Offtce interconnection 

Interconnection at the Tandem Switch• 
$.00125 per MOU• Tandem switch + transport 
$.00200 per MOU 


- Combined 

• End otnc:e Switch 

$.00325 per MOU 

(2) The Parties ag.... to bill. mutually agreed 
upon composite interconnection rate of $0.002 
until approximately January. 1998. unless 
othelWise agreed to by the patties. This interim 
composite rate will be billed in lieu of 
interconnection rates on an elemental basis and 
shall be retroactive to the Errective Date. 

REVISED 6/10/97 FL6/10/97 
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TABLE 2 

PHYSICAL AND VIRTUAL COLLOCATION 

The f01llowing are interim rates, subject to true-up based on permanent rates. 
Permanent rates will be set once BellSouth files appropriate TSLRIC cost studies and 
such 5itudies are reviewed and approved by the Florida PSC. 

PHYSICAL COLLOCATION 

Application - Per Arrangement/Per location-Nonrecurring 

Space Preparation Fee - Nonrecurring 
Space Construction Fee - Nonrecurring 
Cable Installation - Per Entrance Cable 
Floor Space Zone A. Per Square Foot. Per Month 
Floor Space Zone B, Per Square Foot. Per Month 
Power Per AMP, Per Month 
Cable Support Structure, Per Entrance Cable 

POT Bay (Optional Point of Termination Bay) 
Per 2-Wlre Cross - Connect, Per Month 
Per 4-Wlre Cross - Connect, Per Month 
Per OS1 Cross - Connect. Per Month 
Per OS3 Cross - Connect, Per Month 

Cross-Connects 

2-Wlre Analog. Per Month 

4-Wlre Analog. Per Month 


Nonrecurring 2-wire and 4-wire 
OS1. Per Month 

Nonrecurring - First/Additional 
OS3. Per Month 

Nonrecurring - First/Additional 

Security Escort 

Basic - 1st half hour 

Overtime - 1st half hour 

Premium - 1st half hour 


Basic - additional 

Overtime - additional 

Premium - additional 


$3,100.00 

ICB 
$3,750.00 
$2.750.00 
$4.28 
$4.09 
$3.86 . 
$13.35 

$0.18 
$0.44 
$0.44 
$3.66. 

$0.30 
$0.50 
$9.25 
$3.07 
$113.75/14.25 
$39.64 
$113.75/14.25 

$41.00 
$48.00 
$55.00 

$25.00 
$30.00 
$35.00 
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VIRTUAL COLLOCATJON 

Rates tariffed by BeliSouth in its FCC Tariff No.1, Section 20. 
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TABLE 3 

RIGHTS OF WAY 

BeliSouth shall provide access to rights-of-way at rates that are consistent with Section 
224 of the Telecommunications Act of 1934. 

REVISED 6/10/97 FL6/10/97 
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TABLE 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Pole Attachment 54.20 per attachment. per year 

Conduit. per foot SO.s6 per foot. per year 

Work performed by BellSouth Employee, per hour Labor rate as developed in 
accordance with FCC Accounting 
Rules for work performed by 
BellSouth employees. 
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TABLE 5 

LOCAL NUMBER PORTABILITY 

AT& T and 8ellSouth shall pay its own costs in the provision of interim number 
portability. AT&T and 8ellSouth shall track their costs of providing interim number 
portability with sufficient detail to verify the costs, in order to facilitate the Florida PSC's 
consideration of recovery of these costs in Docket No. 950737· TP. 
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TABLE 6 

(Interim Rates Pending Further Negotiation) 

RECORDED USAGE DATA 

Recording Services (only applied to $,008 
unbundled operator services messages). 
per message 

Message Distribution. per message $.004 

Data Transmission: per message _ $.001 
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42. 	 Execution of the Interconnection Agreement by either Party does not confirm or 
infer that the executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the conrequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights 
to pursue any and all legal and/or equitable remedies, including appeals of any 
such decision(s). If such appeals or challeng~s result in changes in the 
decision(s), the Parties agree that appropriate modifications to this Agreement 
will be made promptly to make its terms consistent with those changed 
decision(s). 

IN WITNESS WHEREOF, the Parties have executed this Agreement through their 

authorized representatives. 


AT&T COMMUNiCATIONS OF BELLSOUTH 

THE SOUTHERN STATES,INC. TELECOMMUNICATIONS, INC. 


June 10, 1997 June 10, 1997 
DateDate 

DUPLICATE ORIGINAL 

FL6/10/97 
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ALTERNATIVE DISPUTE RESOLUTION 


Attachment 1 provid •• for the expeditiou •. economical. and equitabl. 
resolution of disputes between SeliSouth and AT&T ariaing under thil 
Agreem.nt. 	 ' 

2. 	 Exol".iv. R.med,! 

2.1 	 Negotiation and arbitration und.r the procedu.... prCNided he,..in shan b. the 
exclusiv. remedy for all diaputel between a.flSouth and AT&T ariling under 
or related to thil Ag....m.nt including itt breach. except for. (i) dilpute, 
arising S)u,..uant to Attachm.nt 8, Connectivity Billing; and (ii) disputel or 
matt.,. for which the Telecommunicationa Act of 19~ lpecifl.. a particular 
remedy or procedure. Except al provided herein. BeIiSouth and AT&T h.reby 
renounce all recouIM to Iiticlltion and agree that the award of the atDittatort 
shall be final and lubj8Ct"to no judicial review. except on one or more of thOM 
grounds lpecifted in'the Fed.,..1 Arbitration A~ (9 USC 51 1 !! !!IJ. a. 
am.nded. or any IUCOMIOf' provt.ion th.,.. 

2.1.1 	 If, for any renon. cartain claim. or dltputee .. dMmed to b. non-arbitrable. 
the non-trbitrability of tho.. dam. or dilPut8a aha. in no way atr.ct the 
arbitrability of any other clam. Of disputM. 

2.1.2 	 If. for any ,.alOn, the Fed.,.1 Communications Commission or any oth.r 
fed.raJ or ,,,NgufatOry agency .xarciHI jurisdiction over and decid .. any 
dispute ,.lat8d to ttlil Ag.....,."t or to any BeIISou1h tariff and. II a r.,ult. a 
claim .. ~Judicated in both an agency proceeding and an arbitrdon 
proceeding und« tNt Aa.cnment 1. the following pravilions ahall apply: 

2.1.2.1 	 To the extent ,.qui..., by law. thellency ruling ah811 be binding upon the 
partiet for the limited PUrpoull of reguidon within the jurildiction ar.c:l 
authoritV of such agency

2.1.2.2 	 The arbitndlon ruling rendereel pu,.uant to thi' Attach",.nt 1 shall be binding 
upon the Pa...... for purpo_ of ambllshing lheir rapective contractual 
rights and obligatiO", und.r th" Agreem.nt. and for an oth.r purpo... not 
expr...1y precluded by .uen agency ruling. 
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3. 	 'nfonnal Ae.olutlon of DS'pute. 

3.1 The Partie. to this Agreement shall submit any and all dispute. betwe.n 
eeliSouth and AT&T for resolution to an 'nter-Company Review Board 
conslab'hg of ane repre••ntative from AT&T at the Director-or·above level and 
one representative from 8eIlSouth It the Vice-Pr..ident-or·lbov. level (or at 
such lower level .s .Ich Party may designate). 

3.2 	 The Partie. may entet into a .ettlement of any dispute at any time. 

4. 	 Inltlatlo" of In Arbitration 

Except for Oilputes Affecting Service. jf the Inter..company Review Board il 
unable to resolve the dispute wiftlin thirty (30) days (or euch long.r period as 
agreed to in writing by the Partin) of such submillion. and thl Parti.1 have 
not otherwi.. entered into a .~ttllment Of their diSpute. either Party may 
initiate an arbitration in acc:ordlnca with the CPR tnltiMe for Dilpute 
Resolution (-CPRj Ru," for Non-Admlniltered MitraUon and bUli"... 
disputes ("the CPR Rurea.,. 

If the Inter-Company Review Board provldeCI far in SecIIan 3 of thil 
Attachment 1 ia unable to molve a Dlap..,. Affectinl Servfca within two (2) 
busin... day. (or such longer period .. Igreed to in wrilfng by the Partin) of 
such lubmiMiOft. and the PartItII have not otherwi.. entered into a settlement 
of U'Mtir dispute, either Party, may t through ita ,.".....ntatIve on the Inter
Comoany Review eoard. reqUMt Irbltratlon of what in good faith Is believed 
to be a Orapute Aft'eotIng Service in accordance with the requlrementl of 
Section 9 of this Attach,.".,.t 1. with tI'\e con...... of the ol'ler party, which 
consent IheH not be un...-onably withheld. Any diapute not reaolved in 
accordance with SecUoft , of thil Attachment 1 Ihllll be resolved .s if it w.r. 
not a Dispute AfMcanCI Ser.ioI. 

5. 	 Og¥emlnfl Ru" for ArbIINtian 

6.1 	 ",. ru... Nt forth below and the CPR Rul. shill goYem IU arbitration 
pt'Oceldinp initlllItd puntuant to ttlia Attacftment howev.r. IUch Irbitration 
proceedingl shall not be conducted under the aUlplces of the CPR Rulel 
unl... tM PartIN mutually ag..... Wh.... any of the rulel let forth herein 
confUct with the rut.. of the CPR Rulea. the ru'" set forth in thta Attachment 
shall pAWl". 
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6. 	 Appolntm.nt and Removal ot Arbltratora for the D'.,U•• oth., than the 

D"Ru., AffHtinl Sef"\f'lce Proc... 


6. 1 each arbitration conducted pursuant to this Section '''all be conducted before 
a pa"erof th," Arbitr.to.....aGh of whom sh.U meet the qualification. set 
forth t'lerein. Each Arbitrator shall be imp.rtlal, shal' not have been employed 
by or affiliated with any of the Parti.. hereto or any of their r.lpedive 
Affill.tes and .hall po..... lubltantia' legal, accounting, telecommunications. 
bUlin", or other prof'lIionel expeMnce relevant to the _uel in dilpute in 
the arbitration _, atMed in the notice initiating IUch proceeding. The panel of 
arbitrators Ih,n be selected II provided in the CPR Rule,. 

a 2 	 The Partiel may. by mutual written agr ..ment. remove.n Arbitrator at any 
time. and Ihall provide prompt written notice of remov•• to IUch Arbitr.tor. 

6.3 	 In the .vent that an Arbitrator "Iigna, is removed pUl'luant to Section 8.2 of 
thia Attachment 1. or become, un.b'e to di'charge h. or h.r dutlel, the 
Parties Ih_lI. by mutual wntt.n Ag....,.,.nt. lP"int a replacement Arbttr.tor 
within thirty (30) daY' tterlUCh ,.ignation. removal, or in.biUty, un .... a 
different time period. .. mutually agl'Hd upon in writing by the Partie,. Any 
matters pending before the Arbitrator at Che time .... or 1M relign" • 
removed, or becomeI un.,1e to dilchlrge hi' or her duUel, will be 'I8igned 
to the replecement Arbitrator a, lOOn .. the rep.....nt A.rbitrltor is 
appointed. 

8.4 	 DILITED 

1. 	 DutI...net p.,.,. of the Arb.trI.... 

The AlbItnltOf'l IMII recetve comptllntl and other permitted pleading,. 
ov...... discovery, adminieter 0IIth, and lubpoene witn.... pursuant to tn. 
United St...ArbitrltlOn Act. holcl h ..ring" aue dect.ion" Ind meintain a 
record of prDCIldlng.. The ArbitratOI"l .nail have the po\Wr to award .ny 
,..,,;.ay or ,..,., that a court with juMdlc:tion over thl' Agreement could order 
or grMt. induding, withOut limitatIOn, the IWIrding of dImISI'" p,..judgrnent
i--, IpecitIc performance of Iny obligation Ct8Itad uncler ttl. Agreement. 
isauanc:e of an inJunction. or impaaition of lanction, for abu .. Of frultratJon of . 
the Irt)rntion proceu, except that Che ArbitrRH'a I'I1IY not (i) awarcs punitive 
dimISI"; (ii) or any remedy ...ndllled unlvailable to the Parties pursuant to 
Section 10.3 ofth. General T."", and Condition, of the Ag ....ment: or (iii) 
limit. expand. or otherwi.. rnoditY the terms of this Agreement. 

8. 	 DlHovery and ProcMdln'l! 
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8.1 	 e.USouth and ATIT shaUatrempt, in good faith, to ag.... on a pran for 

discOvery. Should they fail to ag,.., either aellSouth or AT,T mlY request a 

joint meeting or conference call with the ArbitratOR. The Arbitrators IhlU 

resolve .ny efl.pute. between BellSouth and AT&T. and IUCh ,..olutio" with 

re.pect-to the ICOpe. manner, and timing of diacovery ah ... be fin.' and 

binding. 


8.2 	 The Plt1ie ••hlil faeilita. the Itbit ... tion by. (i) mlkitISJ aVlilabl. to one 

another .net to the Arbitratora, on a. expedited I ba•• a. il practicable. for 

examinltion. depoMion. inapec:tion Ind emeticn III documen•• book•. 

recon:.t. and pef10ftnet under their con~ if determined by the Arbitrators to 

be r,levant to Ihe dhlpute: (ii) conducting arbitration heanngl to the o,..ate.t 

extent poasible on aucceMive da~: Ind (iii) ob'erving strictly the time perioda 

ettaClilhed by the CPR Rutel or by tt'Ie Arbitratona for submi••ion of evidence 

or bn.". 

9. 	 RnolutlQn of DlaputM Affecting Se",lce 

9.1 	 PurpoH 

This Section 8 describel the procedul1II for In expedited rlaolutlon of 
dilputet between BeUSouth and AT&T ariling under.,11 Agreement which 
directly afrwc:t the .billty of a Patty to Pf'O'Vide unlrDmapttld, high quality 
aervicel to ita cuttomera at the time of the dlipWI and which cannot be 
resolved uaing the procedu... for informal f'fMIOfution of dilpw. contlinec:l in 
thle att8Ctlment of tM Ag...ment. 

9.2 	 Appointment and Removal of ArtlltratlDr 

9.2.1 	 A .0" Atbltnltor wtIt p....ide over each d_••ubmittecl for arbitration under 
thil Section I. 

9.2.2 	 The Pat1Iea .".. appoint th.... (3) Atbltnltorw .no will ..Ne for Ih. tenn of 
thtI'Ag..,I'r*dt un.... removed pUtluant to Sec:tfon 1.2.3 ofth. AbGhment 
1. The appoi ttrnent ...... the ord. in which Arbitnltoralhall "'....id. ov.r 
DiIpuIee AftIdIng ..,.101 will be made by mutualag,...ment in writing within 
~ (30) .,. ..... the Eft'ectIve 0.. 

92.3 	 The PartIN may. by mutua. written agreement. remove an Arbitrator at any 
time. Ind shal' provkle prompt wrtltIIn notice of ntmov" to .uch Arbitrator. 

9.2..4 In the event that an Albitmar reeigna. ia removed PURWlnt to Section 9.2.3 of 
thll A~ment 1. or becomeI unable to dicharge hit or her dutiel. the 
Parties Ihall, by mu1Ual written Agrwment. appOint a replacement Arbitr8tor 
within thirty (30) daY' after .uCI\ ....~l1rt!f\:i. :r.'" '11oval, or inabiUty, unl..a I 
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differ,nt time period is mutually agreed upon in writing by the Partiel. Any 
matte,. pending before the Arbitrator at the time h. or she , ••igns. is 
removed. or becomes unable to dischargl his or her duties. WIll be aSligned 
to the Arbitrator whose name apPla,. next in the alphabet. 

9.3 Inlll."on of DI.p,*_ Atl'eclnl Service Proc•••• 

93.1 	 A proceeding for arbitration under this Section 9 wi. b. commenced by a 
Party (-Complaining Party; after following the procee. provided for in Section 
4 of tt\i. Attachment 1 by filing a complaint with the Arbitr.tor and 
simultaneou,ly providing. copy to the other Party (IiComplaint;. 

9.3.2 	 each Compl.int will concem only the cl.ima rel.ting to an act or failure to act 
(or series of r.,.ted acts or failurn to act) of • Party which affect the 
Complaining Party', ability to offer a speciftc aeNice (or group of related 
servicel) to its cu.tom..... 

9.3.3 	 A ComDlaint may be in tetter or memorandum fomrand mUlt IPeciftc811y 
dnoribe the action or inaction of. P.ny In d.ute and identify with 
particularity how the complaining Plrty'. Mf"ViaI to itt CUllom.,. il affected. 

9.4 	 R..ponM to Complaint 
A rnpon.. to the Complaint muat be filed within ftve (5) bu.ineM daya after 
serlice of the Complaint. 

9.5 	 Rep" to Complaint 
A reply ill*lY1m.d to be filed by the Complaining Plrty within thr .. (3) 
bu.inesa claye of I8MCI of the response. The "'Ply must be limited to tho .. 
matterI railed in the relPQnM. 

9.8 	 C..cov", 
The P .... att•• cooper8te on diacovery matte,. as provided in Section 8 of 
.th6I Attacftment 1, but following expedited procedures. 

9.1 	 H..rI", 

;.7.1 	 The Arbitrltor will schedule. he.ring on the Complaint to take p.ce within 
twenty (20) Dulin... daya after "Nice of the Complaint. However, if mutually 
agreed to by the Parties •• h••ring may'" waived and the dect"on of the 
Arbitrator will be baNd upon the papers filed by the Parties. 
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9.7.2 	 The hearing 'NUl be limited to four (4) day •• with ••Ch P.rty allocated no more 
than-two (2) daY'. including erol' examination by the other Party. to pre.ent 
itl evidence Ind .rgumentt. For extraOrdinllY ,.,.on•• including the need for 
extan.ive ero......mination. the Arbitrator may al'~te more time tor the 
hearing.. 

In order to focu. tfte iliUM tor pu".. of the hearing. to pre..nt initial viewl 
concerning the ilIU". and to facilitate the p....ntdon of .vidence. the 
Arbitrator ha. the dileretion to conduct I _phone prehearing conf.rence at 
a mutually convenient time. but in no event la.r thin 0\,.. (3) dav-prior to 
any scI'1eduled h.,ring. 

Each Party may introduce evidence and call witneu.. it h•• previoully 
identified in its wttn_ and exhibit n... The witneu and exhiDit (11«1 mUlt be 
fumiahed to the other P,rty at Ie••t th.... (3) dap prior to commencement of 
the he.ring. The wrtn... lilt will dilCloM the substance of each wctn...' 
expected te8timony. The exhiDit lIat Will identtft by name (author and 
recipient). dlta. am. and .ny other identifying ch.l'lcteriaticl the exhibits to be 
used at the .rbitration. Teattmonv from witl'lel_ not lilted on the witn... liet 
or exhibitl not JiItecJ.on the exhibit lilt may not be p,.••ntId In the hearing. 

9.7.3 	 The PlrtJea will make reaaonlble efl'ottl to ...,r.te to uMd',puled facti prior 
to the d..of the heartng. 

9.7.4 	 'NItrtttIIee will teItify under 0Ith Ind a completlt trantctfpt of the proctl.ding. 
together wtIh aft pIMdIng8 and exhjbll...... be maintained by the Arbitrator. 

9.8 	 Dec.1on 

9.e. 1 	 The AIbitnItot wiU ...,. and ..... hia or h.deci.1on on the PII1Iea within ftve 
(5) bu..... deya of the doM of the *ring or I1IOIftX of the hearing 
tranKttpC. whlcNYet " Intr. 

9.e.2 	 The P....... ag... tD take the action. n.....ry to implement the decilion of 
the ~ iItor IrM'Iedl8telV upon receipt of the dec"ion. 

. 1 O. !!!Y.1le••. 

10.1 	 Although conformity to certain legal rulel of evidence may not be neceala'Y in 
connection arbltnltione initiaUld pu"""nt to thle AttIchr'nent. the Atbitratora 
shan. in "I ca.... apply the attomey..cllent pt1viIege Ind the wor1c product 
immunitY. 

10.2 	 At no time. for any purpoaee. maya Party intraduce into evidertCII or inform 

the Arbitrators of any ItIIternent or other action oC • perty in connection with 
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negotiation. between the Partie, pursuant to tne Informal Resolution of 
Ollputes provision of this Attachment 1. 

11. 	 Loc.tfon of H.arin, 

Unless both Partie. agr.. otherMH. any hearing und.r thil AttaeMment 1 
shall take "face in Attanta. G.orgia. 

12. 	 o.cla'on 

The Arbitrator(l) decilion and IWIRt IhaU be IIMI and binding. and ,hall be in 
writing unl." m. Parti.. mutually .g.... to waive the requirement of • written 
opinion. Judgment upon the a\¥trd rendered by the Atbitnltor(l) may b. 
ent.red in any court having jurildicdon thereof. Eith.r Party may apply to the 
United States Diltrict Court for the diltrict in which the healing occurred for an 
order enforcing the decision. Except fOr' Diaputn Am.cting Service. the 
Arbitrator. shall make their decilion within nin.ty (10) dlY' of the initiation of 
proceedingl pUrluant to Section 4 of thie Attachm.nt. unl ... tl'\e Patttet 
mutually ag.... oth.l'WiH. 

13. 	 FMe 

13.1 	 The ArbitrltOftI) ,.. and .xpen_ that a,. directly ,..... to a partlcul.r 
proceeding shIM be paid by the ro.ing Plrty. In cae. whera the Arbitrator(') 
determines that' neither Party h ••, in some maria. ""peGt. complet.1y 
prevailed or loat in a proc..dlng, the ArtJitrator(l) Ihll'. in hia or her dilCrltion. 
apportion expeneea to reflect the refatJve suc:ceu of each Party. Tho.. feel 
and expenHi not directly related to • plrtlcular lH'DCIedJng .".n be Ihlred 
equally. In the event th~ the P.rties .... a dlaput8 before the Art)itrator(l) 
reach.. I decisiOn with .....,. to that dilIJUbi. the Settlement Agreetne:"'t 
must lpecify how the Albftrator(I') ,.. for the particular procaeding will be 
appoctiorMld. 

13.2 	 In an action to enforce ot conftrm a decilion of the Albitratot(I). the pr.vailing 
Party ....1be .... tatted to ita ....aon.b.. attom.Y" ten. e."en feel, coati. and 
ex.,.,... 

,.... 	 Conftdentla11tr 

1.... 1 	 BeIlSOuth. AT&T, and the Art:»htor(l) will tr••t any .rbitratlon proceedIng. 
inCluding the h.aringl .nd conferencel. dilcovery. or other related eventl. as 
confidential. except aa nec;MHry in connection \ .",.~ ~.!~h·;:~al chillenge to. or 
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enfQreement of. an award. or un••• otherwi.. requited bV an order or lawful 
proce•• of a court or govemmentlll body. 

14.2 	 In order to maintain the privacy of all arbitratiOn conf.rencee and hearing •• the 
Al1)itrator(') shall have the power to require the excluaion of any peraon. other 
than 8 Party. coun"1 thereto. or othe, __nti.. peraon•• 

14.3 	 To the extent that any information ot materia. di,ctOMd in the cou,... of an 
arbitration proceeding contain. proPrietary or confidential infonnation of either 
Party. it shall be safeguarded in accordance with Section 18 of the General 
Terms and Conditione of the Ag....",.m. However, nothing in Section 18 of 
the General Terms and Conditione of the Agreement shan be construed to 
prevent either Party from ditcloeing ~e other Party', Information to the 
Arbitrator in connection with or in antIcipltion of In arbitration proceeding. In 
addition, the Arbitrltora may iMiIe orde" to protect the confidentiality of 
proprietary information, trade MCr8bJ. or other ...,eitlva informallan. 

15. 	 Setvici of Proc_ 

Except II ptOVided' in SectIon 0.3.1 of thll Attachment 1. MtVice may be 
made by IUDmittlng onl copy of an plMdinp and ~ Ind any other 
documentl requiring MNice to each Patty and ON copy to the Albitlltor. 
SeMce shall be d..med mad. (i) upon NOIipt ifdellverIId by hand; (N) after 
th,.. (3) bwinaea daye if lint by fInIt ... U.S. mail: (ff1) the nat bUline.. 
day if Uf'It by overnight CO""" ...... ; or (Iv) upon conftl'rftld receipt if 
tral'llmibd by t'8c:IimIe. If ....... itt by faClimila•• copy ."... be ..nt the 

same day by hMd dlMvaly. first caIU U.S. mal or ovemigM courier MtV~. 

15.1 	 SeMce by AT&T to B4IfISoUlh and by BetiSouth to AT&T at thlldd,... 
dllignated for deIMtry of ~ in thll Agrllment .".n be d_rned to be 
service to BeUSouth or AT&T,I1III*lfuIy. 
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Attachment 6 

CONNECT1VITY BILLING AND RECORDING 


1. 	 General 

This Section describes the requirements for BeliSouth to bill and record all 
charges AT&T incurs for purchasing Local Services for resale and for 
Network Elements and Combinations, and to provide Meet Point Billing and 
Mutual Compensation. 

2. 	 Billable Information And Charge. 

BeliSouth will bill and record in -accordance with this Agreement those 
charges AT&T incurs as a result of AT&T purchasing from BeliSouth Network 
Elements, Combinations. and Local Services. as set forth in this Agreement. 
BellSouth will bill charges for interconnection and charges for unbundled 
network elements. with the exception of the unbundled ports or unbundled 
portlloop combinations through CABS or in the CABS format. BeliSouth will 
format each bill in CABS or in CABS format in accordance with CABS 
standards and specifications. As an intelim process. the Parties have agreed 
to specific elements of CRIS billing. Those elements are named in Exhibit A 
attached hereto and incorporated herein by this reference. Each bill shall set 
forth the quantity and description of each such Network Element. 
Combination. or Local Service provided and billed to AT&T. All charges billed 
to AT&T will indicate the state from which such charges were incurred except 
in cross boundary state situations. A listing of the current cross state 
boundary exchanges has been provided to AT&T. 

2.1.1 	 As an interim process. BeIlSouth will provide AT&T with bills in the 
CRIS/ClUB format via paper or other mutually agreed upon medium for 
those services purchased by AT&T for resale and for the billing of the 
unbundled port and loop/port combination in accordance with the 
specifications and requirements set forth in Exhibit A to this Attachment for no 
more than one hundred and eighty (180) days after the Effective Date of this 
Agreement After that time. BeliSouth shall provide bills using only CABS or 
the CABS format as outlined in this Agreement 

AT&T and BeliSouth will work together in a cooperative effort with the OBF to 
establish a single billing system and applicable standards. Once the billing 
standards/system are defined. BellSouth and AT&T will mutually agree when _ 
the standards/system will be implemented. 
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2.2 	 BeliSouth shall provide AT&T a monthly bill that includes all charges incurred 
by and credits and/or adjustments due to AT&T for those Network Elements. 
Combination thereof, or Local Services ordered, establis.,ed, utilized. 
discontinued or performed pursuant to thi~ Agreement. Each bill provided by 
BeliSouth to AT&T shall include: 0) all non-usage sensitive charges incurred 
for the period beginning with the day after the current bill date and extending 
to. and including, the next bill date; (2) any ~nown unbilled non-usage 
sensitive charges for prior periods; (3) unbilled usage sensitive charges for 
the period beginning with the last bill date and extending through the current 
bill date; (4) any known unbilled usage sensitive charges for prior periods: 
and (5) any known unbilled adjustments. 

2.3 	 The Bill Date, as defined herein,J11ust be present on each bill transmitted by 
BeliSouth to AT&T, must be a valid calendar date. and not more than one (1) 
year old. Bills shall not be rendered for any charges which are incurred under 
this Agreement on or before one (1) year' preceding the Bill O.te. except as 
otherwise permitted by law. In addition, on each bill where "Jurisdiction" is 
identified, local and local toll charges shall be identified as "Local" and not as 
interstate, interstateJinterlA T A, intrastate, or intrastatelintraLA T A. BeliSouth 
will provide from and through dates for charges rendered on all bills. In 
addition, BellSouth will separately identify business charges from residence 
charges, as appropriate. 

2.4 	 BeliSouth shall bill AT&T for each Network Element, combination thereof, or 
Local Service, supplied by 8eIlSouth to AT&T pursuant to this Agreement at 
the rates set forth in this Agreement. BeliSouth will bill AT&T based on the 
actual charges incurred, provided, however, for those usage based charges 
where actual charge information is not determinable by 8eIlSouth because 
the jurisdiction (i.e., interstate, interstatelinterlA TA, intrastate, 
intrastat8Jin.traLATA, local) of the trafftc is unidentifiable, th~ Parties will jOintly 
develop a process to determine the appropriate charges. Measurement of 
usage-based charges shall be in actual conversation seconds. The total 
conversation seconds per chargeable trafftc types will be totaled for the entire 
monthly bill cycle and the'; rounded to the next whole minute. 

2.5 	 DELETED 

2.6 	 Each Party shall provide the other Party. at no additional charge. a contact 
person for the handling of any billing questions or problems that may arise 
during the implementation and performance of the terms and conditions of 
this Attachment. Billing questions subsequent to implementation will be 
directed to the billing specialist in the Local Carrier Service Center (LCSC, for 
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CRIS billing and through the Interexchange Carrier Service Center (ICSC) for 
CABS rela~ed issues. 

3. 	 Meet Point BIlling 

3.1 	 Where appropriate for unbundled network elements. AT&T and BellSouth will 
establish meet·point billing (liMPS; arrangements in accordance with the 
Meet·Point Billing guidelines adopted by and contained in the OBF's MECAB 
and MECOe documents. except as modified herein. Both Parties will use 
their best reasonable efforts, individually and collectively, to maintain 
provisions in their respective federal and state access tariffs. andlor 
provisions within the National Exchange Carrier Association ("NECA") Tariff 
No.4, or any successor tariff to reflect the MPB arrangements identified in 
this Agreement. in MECAB and in MECOe. 

3.2 	 AT&T and BeliSouth will implement the "Multiple BilUMultiple Tariff' option in 
order to bill any interexchange carner ("IXC; for that portion of the network 
elements provided by AT&T or BeilSouth. For all traffic carried .over the MPB 
arrangement. AT&T and BeliSouth shall bill each other all applicable 
elements at the rates specified in this Agreement 

3.3 	 BellSouth shall provide to AT&T the billing name. billing address. and carri~r 
identification code ("CIC; of the IXCs that may utilize any portion of AT&rs 
network in an AT& TlBeliSouth MPB arrangement in order to comply "',vith the 
MPB Notification process as outlined in the MECAB document. Such 
information shall be provided to AT&T in the format and via the medium that 
the Parties agree. If BeliSouth does not have a CIC for any IXC that will 
utilize a portion of AT&Ts network in an AT&TlBeIlSouth MPB arrangement, 
and for whom BeIiSouth must supply to AT&T MPB billing information, 
BellSouth agrees that it will assist such carrier in obtaining a CIC 
expeditiously. Until such carrier has obtained a CIC, BeilSouth will submit 
BellSouth's CIC on those MPB records provided to AT&T for MPB. BeIiSouth 
understands and agrees that it will be solely responsible for obtaining any 
reimbursements from those carriers who have utilized the jointly provided 
networks of BeIiSouth and AT&T. 

3.4 	 BeliSouth and AT&T agree that in an MPB arrangement where one Party 
provides local transport and the other Party provides the end office switching, 
the Party who provides the end office switching is entitled to bill any residual 
interconnection charges ("RIC; and common carrier line ("CCl; charges 
associated with the traffic. The Parties further agree that in those MPB 
situations where one Party sub·tends the other Party's access tandem, the 
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Party providing the access tandem i,s only entitled to bill the access tandem 
fee and any associated local transport charges. The Parties also agree that 
the Party who pre-vides the end office switching is entitled to bill end office 
switching fees, local transport charges, RIC and Cel charges. as 
appropriate, and such other applicable charges. 

3.5 	 BellSouth and AT&T will record and transmit MPB information in accordance 
with the standards and in the format set forth in this Attachment. BellSouth 
and AT&T will coordinate and exchange the billing account reference ("BAR") 
and billin9 account cross reference ("BACRj numbers for the MPB 
arrangements described in this Agreement. Each Party will notify the other if 
the level of billing or other BARIBACR elements change, resulting in a new 
BARIBACR number. 

3.6 	 If MPB data is not processed and delivered by either BeflSouth or AT&T and 
sent to the other Party within ten (10) days of their recording and in tum such 
Party is unable to bill the IXC for the appropriate charges, the Party who 
failed to deliver the data will be held liable for the amount of the unbillable 
charges. VVhen the subsequent billing company ("SBCj is the recording 
company, they shall provide the initial billing company ("IBCi the detail billing 
records on a weekly basis (within five (5) days). If the IBC is the recording 
company, detail billing record exchange is not necessary. The IBC shall 
provide the SBC the summary billing records within ten (10) days from the 
IBC bill date. The Party who failed to deliver the data will be held liable for 
the amount of the unbillable charges. 

3.7 	 If MPB data is not submitted within ten (10) days of their recording or is not in 
the proper format as set forth in this Agreement and if as a result the other 
Party is delayed in billing the IXC for the appropriate charges it incurs, the 
delaying Party shall pay the other Party a late MPB data delivery charge 
which will be the total amount of the delayed charges times the highest 
interest rate (in decimal value) which may be levied by law for commercial 
transactions, compounded daily for the number of days from the date the 
MPB charges should have been received to and including the date the MPB 
charge informetion is actually received. 

3.8 	 Errors in MPB data exchanged by the Parties may be discovered by AT&T, 
BellSouth or the billable IXC. Both AT&T and BeIiSouth agree to provide the 
other Party with notification of any discovered errors within two (2) business 
days of the discovery. The other Party shall correct the error within eight (8) 
business days of notification and resubmit the data. In the event the errors 
cannot be corrected within the time period specified above, the erroneous 
data shall be considered lost. If MPB data is lost due to incorrectable errors 
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or otherwise, the Parties shall follow the procedures set forth in the Customer 
Billing Data Attachment of this Agreement and compensate the other for the 
lost MPB' billing data. 

3,9 	 In the event AT&T purchases from BeliSouth Network Elements, or 
Combination thereof, in a LATA other than the LATA to or from which the 
MPB services are homed and in which 6ellSouth operates an access 
tandem, BellSouth shall, except in instances of capacity limitations. permit. 
and enable AT&T to sub-tend the BeliSouth access tandem sWitch(es) 
nearest to the AT&T rating point(s) associated with the NPA-NXX(s) to/from 
which the MPB services are homed. In instances of capacity limitation at a 
given access tandem switch, AT&T shall be allowed to sub-tend the next
nearest BeliSouth access tandem switch in which sufficient capacity is 
available. The MPB percentages for each new rating point/access tandem 
pair shall be calculated in accordance with MECAB and MECOD. 

3.10 	 Neither AT&T nor BeliSouth will charge the other for the services rendered. or 
for information provided pursuant to Section 4 of this Attachment except 
those MPB charges specifically set forth' herein. Both Parties will provide the 
other a single point of contact to handle any MPB questions. 

4. 	 Collocation 

VVhen AT&T collocates with BeIiSouth in BeIiSouth's facility as described in 
this Agreement, capital expe,lditures (e.g., costs associated with building the 
"cage"), shall not be included in the bill provided to AT&T pursuant to this 
Attachment. All such capital expenses shall be given a unique BAN <as 
defined in Section 7, below) and invoice number. All invoices for capital 
expen..- shall be sent to the location specified by AT&T for payment. All 
other non-capital recurring collocation expenses shall be billed to AT&T in 
accordance with this Agreement The CABS Billing Output Specifications 
("BOSj documents provide the guidelines on how to bill the charges 
associated with collocation. The bill label for those collocation charges shall 
be entitled -Expanded Interconnection Service.· For those nonmechanized 
billa. the bUllabei for non-capital recurring collocation expenses shall be 
entitfed -Collocation-. 

5. 	 Mutual'Compenaation 

5,1 	 The Parties shall bill each other reciprocal compensation in accordance with 
the standards set forth in this Agreement for Local Traftic terminated to the 
other Party's customer. Such Local Traffic shall be recorded and transmitted 
to AT&T and BellSouth in accordance with this Attachment. VVhen an AT&T 
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Customer originates traffic and AT&T sends it to BellSouth for termination. 
AT&T will determine whether the traffic is local or intra LATA toll. W'hen a 
8ellSouth Customer originates traffic and 8ellSouth sends it to AT&T for 
termination, BeliSouth will determine whether the traffic is local or intraLATA 
toll. Each Party will provide the other with information that will allow It to 
distinguish local from intraLATA toll traffic. At a minimum. each Party shall 
utilize NXXs in such a way that the other Party shall be able to distinguish 
local from intraLATA toll traffic. '#hen AT&T interconnects with BellSouth's 
network for the purpose of completing local and intraLATA toll traffic. AT&T 
Will, at its option, interconnect at either the tandem or end office switch to 
complete such calls paying local interconnection rates for its customers' local 
calls and switched access rates for its customers' intraLA TA toll calls. Such 
interconnection will be ordered as needed by AT&T to deliver such local and 
intraLATA toll calls. Further, the local Traffic exchanged pursuant to this 
Attachment shall be measured in billing minutes of use and shall be in actual 
conversation seconds. The total conversation seconds per chargeable traffic 
type will be totaled for the entire monthly billing cycle and then rounded to the 
next whole conversation minute. Reciprocal compensation for the 
termination of this local Traffic shall be in accordance with Part IV to this 
Agreement. 

6. 	 Local Number Portability 

6.1 	 DELETED 

6.2 	 '#hen an IXC terminates an interLATA or IntraLATA toll call to an AT&T local 
exchange customer whose telephone number has been ported from 
8ellSouth. the Parties agree that AT&T shall receive those IXC access 
charges associa~ed with end office switching, local transport, RIC and CCl. 
as appropriate. BeIlSouth shall receive any access tandem fees. dedicated 
and common transport charges, to the extent provided by BeliSouth. and any 
INP fees (i.e.• such as ReF charges) set forth in this Agreement. '#hen a call 
for which access charges are not applicable is terminated to an AT&T local 
exchange customer whose telephone number has been ported from 
BeliSouthr and is terminated on AT&T's own switch. the Parties agree that 
the mutual compensation arrangements described in this Agreement shall 
apply.. 

7. 	 I.auance of Billa • General 

7.1 	 BellSouth and AT&T will issue all bills in accordance with the terms and 
conditions set forth in this Section. Bel/South and AT&T will establish 
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monthly billing dates ("Bill Date") for each Billing Account Number ("BAN"). as 
further defined in the CABS document or CRIS elements set forth in Exhibit A 
as appropriate. On bills BellSouth renders to AT&T, BANs shall be 13 
character alpha/numeric and there shall or,ly be one BAN per Revenue 
Accounting Office ("RAO"). The Bill Date shall be the same day month to 
month for all BANs, except that the 4"', 7" or 13'" of each month will not be 
used as a Bill Date for bills BeliSouth renders to AT&T. AT&T will provide 
one (1) BAN per state and the bill date will be the same day month to month 
for all BANs. Each BAN shall remain constant from month to month. unless 
changed as agreed to by the Parties. Each Party shall provide the other 
Party at least thirty (30) calendar days written notice prior to changing, adding 
or deleting a BAN. The Parti~s will provide one billing invoice associated with 
each BAN. Each invoice must <!Ontain an invoice number (which will vary 
from month to month). The bill date is the only varying invoice number 
available on the Resale bill. On each bill associated with a BAN. the 
appropriate invoice number and the charges contained on such invoice must 
be reflected. All bills must be received by the other Party no later than ten 
(10) calendar days from Bill Date and at least twenty (20) calendar days prior 
to the payment due date <as described in this Attachment), whichever is 
earlier. Any bill received on a Saturday, Sunday or a day designateG as a 
holiday by the Chase Manhattan Bank of New York (or such other bank as 
AT&T shall specify) will be deemed received the next business day. If either 
Party fails to receive billing data and infonnation within the time period 
specified above. the payment due date will be extended by the number of 
days the bill is late. 

7.2 	 BellSouth and AT&T shall issue all CABS bills or bills in CABS format 
containing such billing data and infonnation in accordance with CABS 
Version 28.0, Issue 4, or such later versions Of CABS as are published by 
BeliCore, or its successor, except that if the Parties enter into a meet-point 
billing arrangement. such billing data and infonnation shall also confonn to 
the standards set forth in the MECAB document. or such later versions as are 
adopted by BellCore, or its successor. To the extent that there are no CABS 
or MECAB standards governing the fonnatting of certain data, such data shall 
be issued in the fonnat specified by AT&T. Consistent with Section 2.1.1 of 
this Attachment 8, BeliSouth may issue AT&T Resale and unbundled port 
Connectivity bills in CRIS/CLUB fonnat as provided herein for no more than 
one hundred eighty (180) days after the Effective Date of this Agreement. 

7.3 	 Within thirty (30) days of finalizing the chosen billing media, each Party will 
provide the other Party written notice of which bills are to be deemed the 
official bills to assist the Parties in resolving any conflicts that may arise 
between the official bills and other bills received via a different media which 
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purportedly contain the same charges as are on the official bill. If either Party 
requests an additional copy(ies) of a bill. such Party shall pay the other Party 
a reasonable fee per additional bill copy, unless such copy was requested 
due to errors. omissions, or corrections or the failure of the transmission to 
comply with the specifications set. forth in this Agreement. 

7.4 	 \Nhen sending bills via electronic transmission, to avoid transmission failures 
or the receipt of billing information that cannot be processed, the Parties shall 
provide each other with their respective process specifications. Each Party 
shall comply with the mutually acceptable billing processing specifications of 
the other. AT&T and BeliSouth shall provide each other reasonable notice if a 
billing transmission is received that does not meet such Party's specifications 
or that such Party cannot proce,s. Such transmission shall be corrected and 
resubmitted to the other Party. at the resubmitting Party's sole expense, in a 
form that can be processed. The payment due date for such resubmitted 
transmissions will be twenty (20) days from the date that the transmission is 
received in a form that can be processed and that meets the specifications 
set forth in this Attachment. 

8. 	 Electronic Transmissions 

8.1 	 BeliSouth and AT&T agree that each Party will transmit billing information 
and data in the appropriate CABS format electronically via CONNECT:Oirect 
(formerly known as Network Data Mover) to the other Party at the location 
specified by such Party. The Parties agree that a T1.5 or 56kb circuit to 
Gateway for CONNECT: Direct is required. AT&T data centers will be 
responsible for Originating the calls for data transmission via switched 56kb or 
T1.5Iines. If BeIiSouth has an established CONNECT:Oirect link with AT&T, 
that link can be used for data transmission if the location and applications are 
the same for the existing link. Otherwise, a new link for data transmission 
must be established. BellSouth must provide AT&T/Alpharetta its 
CONNECT:Olrect Node 10 and corresponding VTAM APPL 10 before the first 
transmission of data via CONNECT:Oirect. AT&,.s CONNECT:Oirect Node 
10 is "NOMATTM- and VTAM APPL 10 is I'NOMATTM- and must be 
included in BelISouth's CONNECT:Direct software. AT&T will supply to 
BeliSouth its RACF 10 and password before the first transmission of data via 
CONNECT:Direct. Any changes to either Party's CONNECT:Oirect Node 10 
must be sent to the other Party no later than twenty-one (21) calendar days 
before the changes take effect 

8.2 	 The following dataset format shall be used as applicable for those charges 
transmitted via CONNECT:Direct in CABS format 
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Production Dataset 

AF2S.AXXXXVYY.AZ2Z.DDDEE Production Dataset Name 

AF2S'

AXXXX

yyy

AZZ2

-
DOD-

Job Naming Convention 

Numeric Company Code 

LEC Remote 

RAO (Revenue Accounting 
Office) 

BOT (Billing Data Tape with or 
without CSR) 

Or 

CSR (Customer Service Record) 

EE 01 thru 31 (Bill Period) (optional) 

or 

GA (US Postal-State Code) 

Test Dataset 

AF2S.ATEST.AXXXX.DDD Test Dataset Name 

. AF2S.ATEST  Job Naming Convention 

AXXXX- Numeric Company Code 

DOD BOT (Billing Data Tape with or 
without CSR) 

Or 

CSR (Customer Service Record) 
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a.3 	 DELETED 

9. 	 Tape or Paper Transmissions 

9.1 	 In the event either Party does not temporarily have the ability to send or 
receive data via CONNECT:Direct, that Party will transmit billing information 
to the other party via magnetic tape or paper, as agreed to by AT&T and 
BellSouth. Billing information and data contained on magnetic tapes or paper 
for payment shall be sent to the Parties at the following locations. The 
Parties acknowledge that all tapes transmitted to the other Party via U.S. Mail 
or Overnight Delivery and which contain billing data will not be returned to the 
sending Party. 

TO AT&T: 

Tape Transmissions 
via U.S. Mail: 

AT&T 
300 North Point Par1<way 
FLOC 217M01 
Alpharetta. Georgia 
30202 
Attn: Access Bill 
Coordinator. 

Tape Transmissions 
via Overnight 
Delivery: 

AT&T 
500 North Point Par1<way 
FLOC 81404 
Alpharetta, Georgia 
30302 
Attn: Access Bill 
Coordinator 

Paper Transmissions AT&T 
via U.S. Mail: Caller Service 6908 

Alpharetta. Georgia 
30202 
Attn: Access Bill 
Coordinator 
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Paper Transmissions 
via Overnight 
Delivery: 

AT&T 
500 North Point Parkway 
FLOC B1404 
Alpharetta, Georgia 
30302 
Attn: Access Bill 
Coordinator 

TO BeUSouth: 
-

Tape Transmissions: -

Attn: 

Paper 
Transmissions: 

Attn: 

9.2 	 Each Party will adhere to the tape packaging requirements set forth in this 
subsection. VVhere magnetic tape shipping containers are transported in 
freight compartments, adequate magnetic field protection shall be provided 
by keeping a typical 8-inch distance from any magnetic field generating 
device (except a magnetron-tape device). The Parties agree that they will 
only use those shipping containers that contain intemal insulation to prevent 
damage. Each Party will clearly mark on the outside of each shipping 
container its name. contact and return address. Each Party further agrees 
that it will not ship any Connectivity Billing tapes in tape canisters. 

9.3 	 All billing data transmitted via tape must be provided on a cartridge (cassette) 
tape and must be of high quality, confonn to the Parties' record and label 
standards, 9-track, odd parity, 6250 BPI. group coded recording mode and 
extended binary-coded decimal interchange code (-EBCDIC,. Each reel of 
tape must be 100% tested at 20% or bett.r "clipping" level with full width 
certification and permanent error free at final inspection. AT&T reserves the 
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right to destroy a tape that has been determined to have unrecoverable 
errors. AT&T also reserves the right to replace a tape with one of equal or 
better quality. 

9.4 	 Billing data tapes shall have the following record and label standards. The 
dataset serial number on the first header record of an IBM standard tape 
label also shall have the following format. 

CABS BOS 

Record Length 225 bytes (fixed length) 

Blocking factor 

Block size 

84 records per block -
18,900 bytes per block 

Labels Standard IBM Operating 

System 

9.5 	 A single &-digit serial number must appear on the extemal (ftat) surface of the 
tape for visual identification. This number shall also appear in the "dataset 
serial number field" of the first header record of the IBM standard tape label. 
This serial number shall consist of the character 'V followed by the reporting 
location's four digit Originating Company Code and a numeric character 
chosen by the sending company. Th6 external and internal label shall be the 
same. The dataset name shall appear on the flat side of the reel and also in 
the "data set name field" on the ftrst header record of the IBM standard tape 
label. BeilSouth's name. address. and contact shall appear on the flat side of 
the cartridge or reel. 

9.6 	 Tape labels shall conform to IBM OSNS Operating System Standards 
contained in the IBM Standard Labels Manual (GC28-3795-3). IBM standard 
latHall are 8O-character records recorded in EBCDIC. odd parity. The first 
four characters identify the labels: 

Volume 1 Volume label 

HDR1 and HDR2 Data set header labels 

EOV1 and EOV2 Data set trailer labels (end-of-volume for multi-reel 
files) 
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EOF1 and EOF2 Data set trailer labels (end-of..<:Jata-set) 

The HDR1. EOV1. and EOF1 labels use the same format and the HOR2. 
EOV2, and EOF2 labels use the same format. 

9.7 The Standard Volume Label Format (Vol. 1) is described below: 

FIELD NAME CONTENTS 

Label Identifier 
(3 bytes) 

The characters "VOL" identify this label as a volume label. 

-
Label Number (1 byte) The relative position of this label within a set of labels of the 

same type; it is always a 1 for the IBM standard volume 
label. -

Volume Serial Number 
(6 bytes) 

A unique identification code, normally numeric characters 
(000001-999999). but may be alpha-numeric; if fewer 
than echaracters. must be left-justified. This same code 
should also appear on the external (fiat) surface of the 
volume for visual identification. 

Reserved (1 byte) Reserved for future use - should be recorded as blanks. 

VTOC Pointer 

(10 bytes) 

Direct-access volumes only. This field is not used for tape 
volumes and should be recorded as blanks. 

Reserved (10 bytes) Reserved for future use - should be recorded as blanks. 

Owner Name and 
Add..... 
Code( 10 bytes) 

Indicates a speciflc customer. person. installation, department. 
etc., to which the volume belongs. Any code or name is 
acceptable. 

Reserved (29 bytes) Reserved for future use - should be recorded as blanks. 

9.8 	 The IBM Standard Dataset Label 1 Format (HDR1, EOV1, EOF1) is 
described below: 
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, 

! 
, 
! 

FIELD NAME CONTENTS 

Label Identifier 
(3 bytes) 

Three characters that identify the label are: 

HDR Header label (at the beginning of a dataset) 

EOV Trailer label (at the end of a tape Yolume. when the dataset 
continues on another Yolume) 

EOF Trailer label (at the end of a dataset). 

Label Number (1 byte) The relative position of this label within a set of labels of the same 
type; it is always a 1 for dataset label 1. 

Dataset Identifler 

(17 bytes) 

The rightmost 17 bytes of the dataset name (includes GnnnnVnc 
if the dataset is part of a generation data group). If the 
dataset name is less than 17 bytes, it is left..justified and 
the remainder of this field is padded with blanks. 

I 

Dataset Serial 
Number 
(6 bytes) 

The volume serial number of the tape volume containing the 
dataset. For multi ..Yolume datasets. this field contains the 
serial number of the first volume of the aggregate created 
at the same time. The serial number can be any 6 
alphanumeric characters. normally numeric (000001
999999). If the number of characters is fewer than 6 
characters. the code must be left-justified and followed by 
blanks. 

Volume Sequence 
Number 
(~ bytes) 

A number (0001 ..9999) that indicates the order of yolume within 
the multi-volume group created at the same time. This 
number is always 0001 for a single volume dataset. 

Dataset Sequence 
Number 
(4 bytes) 

A number (0001..9999) that indicates the relative position of the 
dataset within a multi-dataset group. This number is 
always 0001 for a single dataset organization. 

Generation Number 
(4 bytes) 

If the dataset is part of a generation data group. this field contains 
a number from 0001 to 9999 indicating the absolute 

> generation number (the first generation is recorded as 
0001). If the dataset is not part of a generation data 
group, this field contains blanks. 
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FIELD NAME CONTENTS 

Version Number Of If the dataset is part of a generation data group, this field a : 

Generation 1number from 00 to 99 indicating the version number of the I 
,(2 bytes) generation (the first version is recorded as 00). If the 

dataset is not part of a generation data group, this field 
,contains blanks. . 	 , 

ICreation Date (6 Year and day of the year when the dataset was created. The ! 

bytes) idate is shown in the format byyddd where: 
I 
Ib =blank 
I 
I 
!yy :: year(OO-99) 

ddd =day(001-366) 	 I 
Year and day of the year when the dataset may be scratched or 

(6 bytes) 
Expiration Date 

overwritten. The data is shown in the format byyddd 
where: 

b =blank 

yy =year (00-99) 
I 

ddd =day (001·368) 

A code number indicating the security status of the dataset is as 
(1 byte) 

Dataset Security 
follows: 

0 	 No password protection 

1 	 Password protection Additional identification of the 
. dataset is required before it can be read, written, or 

deleted (ignored if volume is RACF~efined) 

3 	 Password protection Additional identification of the 
dataset is required before it can be read, written, or 
deleted (ignored if volume is RACF~efined). 

This field in the trailer label shows the number of data blocks in 
the dataset on the current volume. This field in the header 
label is always zeros (000000). 

BloCk Count (6 bytes) 
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FIELD NAME 

i System Code 
(13 bytes) 

CONTENTS 

Unique code that identifies the system. 

Reserved (7 bytes) Reserved for future use· should be recorded as blanks. 

9.9 	 The IBM Standard Dataset Label 2 Format (HDR2. eOV2. eOF2) always 
follows dataset label 1 and contains additional information about the 
associated dataset as described below: 

Label Identifier 
(3 bytes) 

Three characters that identify the label are as follows: 

HDR Header label (at the begi~ning of a dataset) 

EOV Trailer label (at the end of a tape volume, when 

the dataset continues on another volume) 

EOF Trailer label (at the end of a dataHt). 

Label Number (1 byte) The relative position of this label within a set of labels of the same 
type; it is always a 2 for dataset label 2. 

Record Format 
(1 byte) 

. 

An alphabetic character that indicates the format of records in the 
associated dataset as follows: 

F Fixed length 

V Variable length 

U Undefined length. 
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Block Length (5 bytes) A number up to 32760 that indicates the block length, in bytes. 
Interpretation of the number depends on the following 
associated record fermat ir. Field 3: 

Format F • Block length (must be a multiple of the logical 


record length in Field 5) 


Format V • Maximum block length (including the 4 byte 


length indicator in the blcck) 


Format U • Maximum block length. 


Record Length A number that indicates the record length. in bytes. Interpretation . 
(5 bytes) of the number depends on the following associated record 

fonnat in Field 3: 
, 
I 

- I, ,
Format F • Logical record length 

! 
I 

Format V· Maximum logical record length (including the I 
4 byte length indicator in the records) 

Fonnat U· Zeros. t 
~--------------+---------------------------------~------~
Tape Density (1 byte) A code indicating the record density of the tape, as follows: 

Recording Density 

DEN Value 9-Track Tape 

3 1600 (PE) 

4 6250 (GCR) 

PE • is for phase encoded mode 

GCR • is for group coded recording mode. 

1Dataset Position~ A code, indicating a volume switch, is as follows: I 
(1 byte) 

o • No volume switch has occurred I, 

I1 • A volume switch previously occurred. 
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,I 
I 

i 

Job/Job Step 
(17 bytes) 

Identification of the job and job step that created the dataset. The 
first 8 bytes contain the name of the job. the ninth byte is a 
slash «(,. and the final 8 bytes contain the name of the job 
step. 

I 

Tape Recording A code or blanks indicating the tape recording technique used. 
Technique (2 This field is recorded as blanks for 9-track tape. The only 
bytes) technique available for 9-track tape is odd parity and no 

translation. 

Control Characters (1 A code indicating whether a control character set was used to 
byte) create the dataset and the type of control characters 

used: -

A Contains ASCII control characters 

M Contains machine control characters -

b Contains no control characters. , 

Reserved (1 byte) Reserved for future use - should be recorded as blanks. 

Block Attribute (1 A code indicating the block attribute used to create the dataset: 
byte) 

B Blocked records 

S Spanned records 

R Blocked and spanned records 

b No blocked and no spanned records. 

Reserved (8 bytes) . Bytes 4o..t2 - reserved for Mure use -should be blanks. Bytes 
43-47 - (3420 tape units only) serial number of creating 
tape unit. Blank for other units. 

Checkpoint Dataset (1 In VS2-Release 2. this byte contains the identifier character C if 
byte) the dataset is a checkpoint dataset; the byte is blank if the 

dataset is not a check point dataset or in other releases of 
the VS systems. 

Reserved (32 bytes) Reserved for future use - should be recorded as blanks. 
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10. Testing R(,.quirements 

10.1 Within thirty (30) days of the execution of this Agreement. BeliSouth shall 
send to AT&T bill data in the appropriate mechanized format (i.e. CABS or 
CRIS) for testing to ensure that bills can be processed and that bills comply 
with the requirements of this Attachment 6. After receipt of the test data from 
BellSouth. AT&T will notify BeliSouth if the billing transmission meets AT&rs 
testing specifications. If the transmission fails to meet AT&rs testing 
specifications, BeliSouth shall make the necessary corrections. At least three 
(3) sets of testing data must meet AT&rs testing specifications prior to 
BeliSouth sending AT&T a mect1anized production bill for the first time via 
electronic transmission or tape. Thereafter, BeliSouth may begin sending 
AT&T mechanized production bills on the next Bill Date. or within ten (10) 
days, whichevel is later. 

10.2 At least thirty (30) days prior to changing mechanized formats (e.g.• CABS). 
BeliSouth shall send to AT&T bill data in the appropriate mechanized format 
for testing to ensure that the bills can be processed and that the bills comply 
with the requirements of this Attachment BeliSouth agrees that it will not 
send AT&T bill data in the new mechanized format until such bill data has • 
met the testing specifications as set forth in this subsection. 

10.3 BeliSouth shall provide to AT&rs Compan~ Manager. located at 500 North 
Point Parkway. FLOC B1104B, Alpharetta, Georgia 30302',8ellSouth's 
originating or state level company code so that it may be added to AT&rs 
internal tables at least thirty (30) calendar days prior to testing or prior to a 
change in BeIiSouth's originating or state level company code. 

10.4 During the testing period, BeliSouth shall transmit to AT&T billing data and 
information via paper transmission. Test tapes shall be sent to AT&T at the 
following location: 

Test Tapes: AT&T 

11. Additional Requirements 

500 North Point Parkway 
FLOC B11048 
Alpharetta, Georgia 30302 
Attn: Access Bill Testing 
Coordinator 

• 
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11.1 	 BellSouth agrees that if it transmits data to AT&T in a mechanized 
format. Bel/South will also comply with the following specifications which are 
not contained in CABS guidelines but which are necessary for AT&T to 
procesa billing information and data: 

• 	 The BAN shall not contain embedded spaces or low values. 
• 	 The Bill Date shall not contain spaces or non-numeric values. 
• 	 Each bill must contain at least one detail record. 
• 	 Any "From" Date should be less than the associated ''Thru'' Date 

and neither date can contain spaces. 
• 	 The Invoice Number must not have embedded spaces or low 

values. 
11.2 	 DELETED 

12. 	 Bill Accuracy Certification 

Within 120 days ofthe execution ofthis Agreement. AT&T and BeliSouth will 
agree upon a CRIS billing quality assurance program that will eJiminate the 
need for post-billing reconciliation. Appropriate terms for access to any 
BeliSouth documents. systems. records. and procedures for the billing. 
recording of charges will be part of that program. In the event the Parties are 
unable to reach agreement on such a program. the matter will be resolved 
pursuant to the diSputes process provided in Attachment 1. 

13. 	 Payment Of Charg.. 

13.1 	 Subject to the terms of this Agreement. AT&T and BellSouth will pay each 
other within thirty (30) calendar days from the Bill Date, or twenty (20) 
calendar days from the receipt of the bill. whichever is later. If the payment 
due date is a Sunday or is a Monday that has been designated a bank 
holiday by the Chase Manhattan Bank of New York (or such other bank as 
AT&T specifies). paymentwill be made the next business day. If the 
payment due date is a Saturday or is on a Tuesday, Wednesday, Thursday or 
Friday that has been designated a bank holiday by the Chase Manhattan 
Bank of New York (or such other bank as AT&T specifies), payment will be 
made on the preceding busine.. day. 

13.2 	 Payments shall be made in U.S. Oollars via electronic funds transfer ("EFT") 
to the other Party's bank account At least thirty (30) days prior to the first 
transmission of billing data and information for payment. BeliSouth and AT&T 
shall provide each other the name and addre.. of its bank. its account and 
routing number and to whom billing payments should be made payable. If 
such banking information changes. each Party shall provide the other Party at 
least sixty (SO) days written notice of the change and such notice shall 
include the new banking information. The Parties will render payment via 
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EFT. AT&T will provide BeliSouth with one address to which such payments 
shall be rendered and BeliSouth will provide to AT&T with only one address 
to which such payments shall be rendered. In the event AT&T receives 
multiple bills from BellSouth which are payable on the same date. AT&T may 
remit one payment for the sum of all bills payable to BeliSouth's bank account 
specified in this subsection. Each Party shall provide the other Party with a 
contact person for the handling of billing payment questions or problems. 

14. 	 BIlling Disputes 

14.1 	 Each Party agrees to notify the other Party upon the discovery of a billing 
dispute. In the event of a billing dispute, the Parties will endeavor to resolve 
the dispute within sixty (60) cale]1dar days of the Bill Date on which such 
disputed charges appear. Resolution of the dispute is expected to occur at 
the first level of management resulting in a recommendation for settlement of 
the dispute and closure of a specific billing period. The Parties shall replicate 
the bill closure procedures set forth in the Access Billing Supplier Quality 
Certification Operating Agreement. A mutually agreed upon escalation 
process similar to what is used for CABS billing will be established for the 
CRIS resale bill as part of the quality assurance program developed pursuant 
to Section 12 of this Attachment 8. In the interim. in the event of a billing 
dispute. the process described in Exhibit B to this-Attachment shall be 
followed. Closure of a specific billing period will occur by jOint agreement of 
the Parties whereby the Parties agree that such billing period is closed to any 
furthel analysis and financial transactions. except those resulting from an 
Audit as described in Section 11 of the General Tenns and Conditions of this 
Agreement. Closure will take place within three (3) months of the Bill Date. 
The month being closed represents those charges that were billed or should 
have been billed by the respective Bill Date. If the issues are not resolved 
within the allotted time frame. the following resolution procedure will begin: 

14.1.1 If the dispute is not resolved within sixty (60) days of the Bill Date. the dispute 
will be escalated to the second level of management for each of the 
respective Parties for resolution. If the dispute is not resolved within ninety 
(90) days of the Bill Date. the dispute will be escalated to the third level of 
management for each of the respective Parties for resolution. 

14.1.2If the dispute is not resolved within one hundred and twenty (120) days of the 
Bill Date. the dispute will be escalated to the fourth level of management for 
each of the respective Parties for resolution. 

14.1.3 If the dispute is not resolved within one hundred and fifty (150) days of the 
Bill Date. the dispute will be resolved in accordance with the procedures set 
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15. 

1S. 

forth in the Section 16 of the General Terms and Conditions of this 
Agreement .and Attachment 1. 

If a Party disputes a charge and does not pay such charge by the payment 
due date. such charges shall be s!:'bject to late payment charges as set forth 
in the Late Payment Charges provision of this Attachment. If a Party disputes 
charges and the dispute is resolved in favor of such Party. the other Party 
shall credit the bill of the disputing Party for the amount of the disputed 
charges along with any late payment charges assessed no later than the 
second Bill Date after the resolution of the dispute. Accordingly, if a Party 
disputes charges and the dispute is resolved in favor of the other Party. the 
disputing Party shall pay the other Party the amount of the disputed charges 
and any associated late payment charges assessed no later than the second 
bill payment due date after the resolution of the dispute. In no event, 
however, shall any late payment charges be assessed on any previously 
assessed late payment charges. 

Late Payment Charge. 
. 

If either Party fails to remit payment for any charges described in this 
Attachment by the payment due date, or if a payment or any portion of a 
payment is received by either Party after the payment due date, or if a 
payment or any portion of a payment is received in funds which are not 
immediately available to the other Party, then a late payment penalty shall be 
assessect. The late payment charge shall be calculated based on the portion 
of the payment not received by the payment date times the lesser of (i) one 
and one-half percent (1 112%) per month or (ii) the highest interest rate (in 
decimal value) which may be charged by law for commercial transactions, 
compounded daily for the number of days from the payment date to and 
including the date that payment is actually made. In no event. however, shall 
interest be assessed on any previously assessed late payment charges. 

. 
AdJuatment8 

Subject to the tenns of this Attachment. BeliSouth will reimburse AT&T for 
incorrect billing charges; overcharges; Local Services Elements, or any 
Combination thereof, ordered or requested but not delivered; interrupted 
Local Services a8soc:iated with any Element, or combination thereof, ordered 
or requested; Local Services, Elements. or Combination thereof, of poor 
quality; and installation problems if caused by BeIlSouth. Such 
reimbursements shall be set forth in the appropriate section of the CABS bill 
pursuant to CABS. standards. 
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11, 	 Recording of Can Information •
17.1 	 'M"1ere Telecommunications Services are being resold or unbundled Netwol f( 

Elements are being utilized. the Parties agree to record call information in 
accordance with this subsection ..To the extent technically feasible. each 
Party will record and process the usage sensitive call detail information 
associated with the other Party's local exchange customer. The call records 
for the charged number shall be provided at a Party's request and shall be 
formatted pursuant to BeliCore standards and the terms and conditions of this 
Agreement. BeliSouth and AT&T agree that they will retain, at eac" Party's 
sole expense, copies of all AMA transmitted to the other Party for at least 
seven (7) calendar days after transmission to the other Party. 

17.2 	 Each Party will provide the other Party with a carrier identification code 
("CICj on each EMR record transmitted, to the other Party. If BellSouth does 
not have a CIC for any local exchange carrier. BeliSouth or IXC for whom 
BellSouth must supply to AT&T billing records or information pursuant to this 
Attachment. BellSouth agrees that it will aSSist the local exchange carrier, 
BeliSouth or IC in obtaining a CIC expeditiously. Until the Iocaf exchange 
canier, BeliSouth or IXC has received a CIC, BeIiSouth agrees that it will 
submit its CIC to AT&T on those records for billing and payment. BeIlSouth • 
further agrees that it will then be responsible for obtaining reimbursement for 
the respective charges from the appropriate carrier. Likewise. if AT&T does 
not have a CIC for any local exchange canier, BeIiSouth or IXC for whom 
AT&T must supply to BeIiSouth billing records or information pursuant to this 
Attachment, AT&T agrees that it will assist the local exchange canier, 
BellSouth or IXC in obtaining a CIC expeditiously. Until the local exchange 
carrier, BellSouth or IXC has received a CIC. AT&T agrees that it will submit 
its CIC to BeliSouth on those records for billing and payment. AT&T further 
agrees that it will then be responsible for obtaining reimbursement for the 
respective charges from the appropriate carrier. 

17.3 	 DELETED 

17.3.1 DELETED 

1'7.3.2 DELETED 

17.3.3 DELETED 

17.4 	 The Parties agree that they will provide each other a single person to contact 
regarding any data exchange problems. 

18. 	 DELETED • 
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Exhibit A 

REQUIREMENTS FOR NON..cABS BILLING 

OF 


AT&T LOCAL SERVICE RESALE 


AT&T and BeliSouth agree to the following requirements for non·CABS billing for 
Local Service Resale: 

• 	 BeliSouth' will provide a 13 charader alpha-numeric Billing Account Number 
(BAN) 

• 	 BellSouth will provide one (1) BAN per Regional Accounting Office (RAO) 
• 	 BeliSouth will provide one (1) bill cyde for all BANs I RAOs excluding the 4th, 7th 

and 13th bill cycles . 
• 	 BeliSouth will render the bill within ten (10) days of the bill date 
• 	 AT&T will render payment 30 days from the bill date or 20 days from the date the 

bill is received. whichever is greater 
• 	 AT&T will render payment via wire transfer to the existing CABS billing address 
• 	 BeliSouth will render billing for PIC charges separately 
• 	 BellSouth will bill monthly service charges in advance of the bill date 
• 	 BeliSouth will bill usage charges in arrears of the bill date 
• 	 BeliSouth will identify all charges by incurred state except in cross boundary 

situations 
• 	 All local billing is considered jurisdiction IS' 
• 	 BeliSouth will uniqu.1y identify the local billing BANs as Type Of Account tQ' 
• 	 BeliSouth will separately identify business and residence chilrges via 1FB or 

1FR . 
• 	 BellSouth will provide From and Through dates for all local billin!~ 
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Exhibit B 

BELLSOUTH LOCAL CARRIER SERVICE· CENTER (LCSC) 
. ESCALATION LIST 

LOCAL CARRIER SERVICE CENTER 

Telephone 
Numbers 

Office ............................. 800-872-3116 
Local Service Requests. LSR Questions, 
Billing Inquiries and General Assistance 

Fax Number ...................... 800-872-7059 
All Forms 

Managers Director 
Barbara Warren .........700-451-0853 

Manager 
Paula Murphry ..........700-451-0883 

Mailing Add ..... Local Carrier Service Center (LCSC) 
BenSouth 
Room 0-20 
5147 Peachtree Industrial Boulevard 
Chamblee, GA 30341 

Hours of 
Operation 

8:30 AM to 5:00 PM EST 
Monday· Friday 

Holidays 
Ob.erved 

New Years Day 
Memorial Day 
Independence Day 
labor Day 
Thanksgiving Day 
Christmas Day 

Proce.. The long-term escalation process will be developed as part of 
the Quality Assurance program outlined in paragraph 12 of this 
attachment In the interim. AT&T will escalate any billing 
discrepancies to the BeliSouth LCSe Manager. If resolution is 
not attained within 30 days, AT&T will escalate the discrepancy 
to the BellSouth Director. If the billing diserepancy is not 
resolved within 30 days, AT&T will obtain the name and number 
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of the next level manager from the BellSouth Director and 
continue escalating until a resolution is reached. 
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BILLING ADJUSTMENT INVESTIGATION REQUEST 


Date: 1212011999 CLEC Tracking No: _________ 

To: Maxine Alagar BST Tracking No: _____________ 

We believe that a billing error appears on the following account: 

CLEC Name: STIS. Inc. Q Account No: 305088226 I 0670 

End User No: _________Circuit No: _____--:-__________ 

Amount Disputed $306,559.94 # of End Users Affected ___________ 

Amt. With-Held from Bill $306,559.94 Affected Bill Date 1212/1999 
Reason Amount is in Question: 
Supra Telecom has adopted a new interconnectio agreement with BellSouth. Per 

the agreement. tenns of the contract are retroactive to the beginning of our 
relationship. The new contract does not provide for Bell South to bill Supra Telecom 
for End User Common Line charges or FCC Access charges. In addition, the contract 
has no provision f'Jr BellSouth to bill Supra Telecom for processing changes in 
service nor charges for unauthorized local service changes and reconnect ions. 
Attached, please find two reports; I) FCC Access charges pulled from the monthly 
bills in the USOC Summary section. The affected USOCs are 92r, LNFCX, LNPCP, 
9LM,9LA, 9ZEPR and 9ZEBR. 2) Charges for Processing Changes in Service and 
Charges for Unauthorized Local Service Changes and Reconnections pulled from the 
monthly bills by line number. Included both summary and detail data. 

______Attached is a marked-up copy of the page(s), which the questioned 

item(s) appears 

______X__ A marked-up copy is not attached. Following is additional 

infonnation for your Investigation(i.e. page number in bill. Item number on bill 

If you have any Questions or need clarification. you may contact 

Name:Carol Bentley 

Telephone: 1-305-476-4284 

Fax: 305-443-1078 
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Olukayode A. Ramos 
Chairman &: CEO 
Email: kayramos@stis.com 
Telephone: (305) 476-4220 
Fax: (305) 476-4282 

Retyped for electronic transmission 

Supra 
Telecom 

2620 S.W. 27th Avenue Miami, FI. 33133 

February 10, 2000 

VIA FACSIMILE 
Mr. Marcus Cathey 
Vice President -Interconnection Services 
BellSouth Telecommunications, Inc. 
9th Floor, 600 North 19th Street 

Binningham, AL 35203 


Re: Resolution ofBilling Dispute 

Dear Mr. Cathey: 

Just when I thought that things are beginning to look better between our two 
companies, I received a copy ofa letter dated today, February 10,2000, written by 
BellSouth's Debra Harris addressed to our Carol Bentley. A copy of that letter is attached 
as Exhibit "A.) The letter partly conveyed BellSouth's acceptance of a billing dispute 
that Supra Telecom initiated on October 20, 1999 and partly threatened the core of our 
existence; our business. BellSouth's letter only acknowledged part ofour billing dispute; 
the principal amount totaling $61,866.05 and ignored two vital parts ofour dispute: 

• Interest calculation totaling $16,566.59 and 
• A second billing dispute for the sum of$306,559.94. 

A copy ofour working schedule of the first billing dispute totaling $78,432.64 is 
attached as Exhibit "B." 

On December 20, 1999, we filed another billing dispute requesting for a refund of 
$306,559.94. That billing dispute notice was sent directly to BellSouth's Maxine AJagar 
via FedEx delivery. A copy of that dispute was again faxed on February 7,2000 to 
BellSouth's Karen Bates, Maxine Alagar and Debra Harris (copy attached as exhibit 
"C"). I faxed you a copy ofthat dispute on February 8, 2000. Yesterday, copies of this 
dispute was sent via FedEx to Maxine Alagar, Karen Bates and Debra Harris. As at the 
time of writing this letter, not one BellSouth's employee has acknowledged the receipt of 
this billing dispute. 

To add insult upon injury, BellSouth's Debra Harris stated in her letter of today 
that "our records indicate that as ofFebruary 10, 2000, we have not received payment of 
$103,945.51. Ifpayment of this amount is not received by February 11,2000, requests 
for additional services will be refused." This is a clear threat to our business by BellSouth 
and a violation ofour Interconnection Agreement. I have attached as Exhibit "0", for 
your education, Attachment 6, Section 14 ofour Interconnection Agreement. That section 
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Mr. Marcus Cathey 
Vice President - Interconnection Services 
BellSouth Telecommunications, Inc. 
02111100 
Page 2 of2 

is a clear guide on how our two companies have contractually agreed to resolve billing 
disputes. It is very disappointing that BellSouth have not taken time to educate its 
employees interfacing with our company on our interconnection agreement. BelISouth 
employees must be educated on honoring contractual agreements and stop making 
unnecessary threats to our business. Let me know immediately what actions BellSouth 
intends to take before the close ofbusiness. Let me also warn that this kind of 
threatening letters written by BellSouth's Debra Harris (attached as Exhibit "A) is not in 
the best interest ofon-going negotiations between our two companies. 

Regards, 

Olukayode A. Ramos 
Olukayode A. Ramos 
Chairman and CEO 

Attachment 

Cc: 	 Carol Bentley (Supra Telecom) 
Mark Buechele (Supra Telecom) 
Wayne Stavanja (Supra Telecom) 
Maxine Alagar (Bell South) 
Karen Bates (Bell South) 
Debra Harris (Bell South) 



@ BELLSOUTH® 


BellSouth Telecommunications, Inc. 

February 10,2000 

Supra Telecommunications 
2620 S W 27mA venue 
4mFloor 
Miami, FL 33133 

Attn: Carol Bentley 


Faxed: 305-443·1078 


Dear Ms. Bentley: 


We have investigated your request for billing adjustments on the following account: 


Account # Amount Credited 

305-Q82-2670 $60,596.41 

361·Q82-2670 $ 1,224.3R 

904-QH2-2670 $ 45.26 

Our records indicate that as of February 10, 2000, we have not received payment of$103,945.51. If 

payment of this amount is not received by February 11,2000, requests for additional services will be 

refused. 


If you have any questions, please call 1-800-773-4967 ext. 4553. 


Thanks, 

Debra Harris, Service Representative 


http:103,945.51


Supra Telecom 
Taxes Billed in Error 

912197 10/2197 11/2/97 12/2/97 112198 2/22/98 Total
City-305 4,138.15 7,203.73 2,967.38 2,178.29 1,806.93 18,294.48
County-305 4,744.35 10,173.74 3,246.80 1,944.78 1,819.42 21,729.08
Federal - 305 4,393.48 8,598.82 3,025.36 2,062.88 1,713.95 19,794.48
Gross Receipts - 305 778.35 778.35 )
Subtotal 305 13,275.98 25,976.29 9,239.54 6,185.95 5,140.30 778.35 80,596.41
Interest on Dispute 3,757.73 7,077.08 2,420.09 1,555.78 1,239.61 179.72 16,229.90
Tota1305 17,033.71 33,053.37 11,659.63 7,741.71 6,379.91 958.07 78,826.40 

City - 561 128.58 290.90 202.37 191.89 58.69 572.43
County- 561 0.08 (0.23) 2.25 (0.60) (2.14) (0.64)
Federal- 561 59.45 155.81 92.21 22.28 329.75
Gross Receipts - 561 22.84 22.84 

Subtotal 561 188.11 446.48 204.62 283.50 78.63 22.84 1,224.38Interest on Dispute 53.24 121.64 53.60 71.30 19.01 5.27 324.06Total 561 241.35 568.12 258.22 354.80 97.64 28.11 1,548.44 

City-904 2.10 1.77 1.46 5.33County-904 23.34 0.90 24.24Federal - 904 12.26 0.39 1.05 0.86 0.74 15.30Gross Receipts - 904 0.39 0.39 ) 
Subtotal 904 35.60 1.29 3.15 2.63 2.20 0.39 45.28Interest on Dispute 10.08 0.35 0.83 0.66 0.53 0.09 12.54Total 904 45.68 1.64 3.98 3.29 2.73 0.48 57.80 

Grand Total $17,320.74 $33,623.13 $11,921.83 $8,099.80 $8,480.48 $986.66 $78,432.64 

Interest@ 10010 
Number of Months 28 27 26 25 24 23 

217/00 
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Supra 
Fax: (305) 441-93 18 
2620 S.W. 27mAvenueTelecom 
Miami, FL 33133 
www.stis.com 

February 7, 2000 

Karen Bates 
Billing Disputes 
BellSouth 
600N. 19mStreet 
15mFloor 
Birmingham, AL 35203 

Dear Ms. Bates; 

1 received a voice mail message today from Debra Harris of Bel I South. She indicated 
that our dispute regarding erroneously collected taxes has been approved. However,she 
asked that I break down the dispute by billing account number. I have done that and I 
have also added the interest charges that are due Supra Telecom on the approved dispute. 

further in Ms. Harris' message, she indicated that there remained outstanding balances 
for Supra Telecom that must be paid in full by tomorrow in order to avoid having OUT 

service shut off. May I point out to you that we have an additional billing dispute that 
was sent to Maxine Alagar on December 20, 1999 in the amount of $306,559.94. I have 
attached a copy ofall documents associated with that claim, with the exception of the 
detailed report showing each line item. As the detail report is very voluminous, I will 
wait to hear from you before sending it (I had included the detail with the original claim). 

Until this additional dispute is resolved we will continue to withhold payment until such 
time as OUT balance exceeds the claimed amount. Please feel free to contact me on my 
direct line at 305-476-4284 if you should need clarification on any ofthese matters. 

Sincerely, 

Carol Bentley 
CFO 

CC: 

Maxine Alagar, Manager LSC 

Debra Harris, Customer Service 

Wayne Stavanja VP (Regulatory Relations) 


http:306,559.94
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BILLING ADJUSTMENT INVESTIGATION REQUEST 


Date: 12/20/1999 CLEC Tracking No: 

To: !vfaxine Alagar BST Tracking No: 

We believe that a biHing error appears on t.l!e following account: 

CLEC Name: STIS, Inc. Q Account No: 305Q88226I 0670 

End User No: Circuit No: 

Amount Disputed $306,559.94 # of End Users Affected 

Amt. With-Held from Bill $306,559.94 Affected Bill Date 12/2/1999 

Reason Amount is in question: 

Supra Telecom has adopted a new interconnectio agreement with BellSouth. Per 

the agreement, terms of the contract are retroactive to the beginning ofour 

relationship. The new contract does not provide for BellSouth to bill Supra Telecom 

for End User Common Line charges or FCC Access charges. In addition, the contract 

has no provision for BellSouth to bill Supra Telecom for processing changes in 

service nor charges for unauthorized local service changes and reconnect ions. 

Attached, please fInd two reports; I) FCC Access charges pulled from the monthly 

bills in the USOC Summary section. The affected USOCs are 92r, LNFCX, LNPCP, 

9LM,9LA, 9ZEPR and 9ZEBR. 2) Charges for Processing Changes in Service and 

Charges for Unauthorized Local Service Changes and Reconnections pulled from the 

monthly bills by line number. Included both summary and detail data. 

Attached is a marked-up copy of the page(s), which the questioned 

item(s) appears 

x . A marked-up copy is not attached. Following is additional 

information for your Investigation(Le. page number in bill. Item number on bill 

If you have any questions or need clarification, you may contact 

Name:Carol Bentley 

Telephone: 1-305-476-4284 

Fax: 305-443-1078 


http:306,559.94
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EFT AT&T will provide BellSouth with one address to which such payments 
shall be rendered and BellSouth will provide to AT&T with only one address 
to which such payments shall be rendered. In the event AT&T receives 
multiple bills from BellSouth which are payable on the same date. AT&T may 
remit one payment for the sum ofall bills payable to BellSouth' s bank account 
specified in this subsection. Each Party shall provide the other Party with a 
contact person for the handling of billing payment questions or problems. 

14 	 Billing Disputes 

14.1 	 Elich Party agrees to notify the other Party upon the discovery ofa billing 
dispute. In th event ofa billing dispute, the Parties wiIl endeavor to resolve 
the dispute within sixty (60) calendar days of the Bill Date on which such 
disputed charges appear. Resolution of the dispute is expected to occur at 
the first level ofmanagement resulting in a recommendation for settlement of 
the dispute and closure ofa specific billing period. The Parties shall replicate 
the bill closure Jjrocedures set forth in the Access Billing Supplier Quality 
Certification Operating Agreement. A mutually agreed upon escalation 
process similar to what is used for CABS billing will be established for the 
crus resale bill as part of the quality assurance program developed pursuant 
to Section 12 of this Attachment 6. In the interim, in the event ofa billing 
dispute, the process described in Exhibit B to this Attachment shall be 
followed. Closure ofa specific bi1ling period will occur by joint agreement of 
the Parties whereby the Parties agree that such billing period is closed to any 
further analysis and financial transactions, except those resulting from an 
Audit as described in Section 11 of the General Terms and Conditions of this 
Agreement. Closure will take place within Three (3) months of the Bill Date. 
The month being closed represents those charges that were billed or should 
have been billed by the respective Bill Date. If the issues are not resolved 
within the allotted time frame, the following resolution procedure will begin: 

14.1.1 	 If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute 
will be escalated to the second level ofmanagement for each of the 
respective Parties for resolution. Ifthe dispute is not resolved within ninety 
(90) days of the Bill Date, the dispute will be escalated to the third level of 
management for each of the respective Parties for resolution. 

14.1.2 	If the di.;pute is not resolved within one hundred and twenty (120) days of the 
Bill Date, the dispute will be escalated to the fourth level of management for 
each of the respective Parties for resolution. 

14.1.3 	If the dispute is not resolved within one hundred and fifty (150) days of the 
Bill Date, the dispute will be resolved in accordance with the procedures set 

FLAI2I97 



with in the Section 16 of the General Terms and Conditions of this 
Agreement and Attachment 1 

14.2 	 If a Party disputes a charges and does not pay such charge by the payment 
due dat, such charges shall be subject to late payment charges as set forth 
in the Late Payment Charges provision of this Attachment. If a Party disputes 
charges and the dispute is resolved in favor of such Party, the other Party 
shall credit the bill 0 the disputing Party for the amount of the disputed 
charges along with any late payment charges assessed no later than the 
second Bill Date after the resolution of the dispute. Accordingly, if a Party 
disputes charges and the dispute is resolved in favor of the other Party, the 
disputing Party shall pay the other Party the amount of the disputed charges 
and any associated late payment charges assessed no later than the second 
bill payment due date after the resolution of the dispute. In no event 
however, shall any late payment charges be assessed on any previously 
assessed late payment charges. 

15. 	 Late Payment Charges 

If either Party fails to remit payment for any charges described in this 
Attachment by the payment due date,or if a payment or any portion of a 
payment is received by either Party after the payment due date, or if a 
payment or any portion ofa payment is received in funds wbich are not 
immediately available to the other Party, then a late payment penalty shall be 
assessed. The late payment charge shall be calculated based on the portion 
of the payment not received by the payment date times the lesser of (1) one 
and one·halfpercent (1 Y2%) per month or (i) the highest interest rate in 
decimal value which may be charged by law for commercial transactions, 
compounded daily for the number of days from the payment date to and 
including the date that payment is actually made. In no event,however, shall 
interest be assessed on any previously assessed late payment charges. 

16. 	 Adjustments 

Subject to the terms of this Attachment, BellSouth will reimburse AT&T for 
incorrect billing charges: overcharges; Local Services Elements, or any 
Combination thereof, ordered or requested but not delivered; interrupted 
Local Services associated with any Element, or combination thereof, ordered 
or requested: Local Services, Elements, or Combination thereof, ofpoor 
quality: and installation problems ifcaused by BellSouth. Such 
reimbursement shall be set forth in the appropriate section of the CABS bill 
pursuant to CABS, standards. 

FU12/97 
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Retyped (or [1«lronic 1 ..mllslon 

Supra 
Telecom 

Legal'" Regulatory 
Telephone: (305) 443-3710 
Fax: (305)441-9318 
2620 S. W. 2t1' Avenue 
Miami. FL 33133 
www.stis.com 

March II, 2000 

Shirley Flemming 
BeIlSoutb Network 8i. Carrier Services 
600 Nortb 19th Street 
Birmingham, AL 35203 

RE: Billing Dispute - BST Tracking Number 20934 - 5306,559.94 

Ms. Flemming: 

This letter serves to document our discussions during a conference call beld on February 23, 
2000 between BeIlSouth and Supra Telecom. In attendance for the call were Mr. Kay Ramos 
and Ms. Carol Bentley of Supra Telecom and Ms. Karen Bates and Ms. Shirley Flemming of 
8eIlSoutb. 

Supra Telecom has defined the dispute in two categories: 1) FCC Access cbarges and 2) 

Charges for Processing Changes Services and Cbarges for Unauthorized Local Service 

Changes and Reconnedions. BeIlSouth offered arguments against disputed items in four 

categories: 1) FCC Access Charges, 2) FCC LNP Charges, 3) Cbarges for Processing Changes 

in Service and 4) Charges for Unautborized Local Service Changes and Reconnedions. Any 

furtber discussion will refer to the disputed items in terms ortbe four categories offered by 

BellSouth, however, botb items I and 2 may also be referred to as "End User Common Line 

Charges". 


BellSoutb offered as evidence against disputed items one and two, the FCC Tariff number one 
which refers to USOCs and tariffs for End User Common Line Cbarges. Supra Telecom counters 
this evidence with the oods of Federal Regulations (CFR) Title 47. Volume 3, part 51, section 
51.617, paragrapb b, wbicb states: 

When an incumbent LECprovides telephone exchange service to a requesting cattier at 
wholesale rates/or resale, the Incumbent LEC shall continue to assess the interstate 
access cllarges provided In part 69 o/this chapter, other than the end user common 
line charge. upon Interexhange ca"lers that use the Incumbent LEC's/acilities to 
provide Interstate or international telecommunications services to the Interexchange 
caffiers; subscribers. 

Since Supra Telecom is registered as an acting as an interexchange carrier, these cbarges are 

inappropriate. In this scenario, the FCC bas cbaraderized this type of cbarge as "double 

dipping". As such, Supra Telecom stands by disputed amounts categorized as "End User 

Common Line Charges". 


BellSouth offered as evidence against disputed item number three, the General Subscriber 

Service Tariff sections A4.2 and A4.3. Tbis tariff describes cbarges tbat apply to cbanges in end 

user services such as adding or rearranging features or lines. Nowbere in this tariff, does it 

describe cbanginE an end user's local exchange carrier as being a "change in service". As such, 

Supra Telecom stands by its dispute for amounts categorized as "Charges for Processing 

CbanEes in Service". 


http:5306,559.94
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------------------------------

BellSouth offered as evidence against disputed item number rour, the FCC Tariff Number One, 
Section 13.3.3, part c, paragraph 1, which states: 

When 011 end user or location provider or its authorized agent denks requesting a 
change in Ie subscription, as submitted by 011 Ie, and the Ie is unable to produce proofof 
verification, the Ie HlilJ be assessed 011 unauthorized subscription change charge. as 
applicable, to correct the unauthorized chOllge. 

Clearly, this refers to unauthorized changes to end usen' long distance canies. As such, Supra 
Telecom stands by its dispute ror amounts categorized as "Charges ror Unauthorized Local 
Service Changes and Reconnections". 

Please provide approval ror this dispute, totaling 5305,559.94. When approval is received, Supra 
Telecom will assess interest charges per our interconnection agreement at a rate or 1.5% per 
month, compounded dally. At that time Supra Telecom will provide BellSouth with instructions ror 
remitting runds via wire transrer to our account. 

Please don't hesitate to contact me, should you require additional Inrormation. 

Sincerely, 

Carol Bentley 

Carol Bentley 
CFO 

Cc: Karen Bates - BeUSouth 

ERTN53/0314000I.doc 
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Reryp«l for ElectroDic TraDsmission 
Phone: (305) 443·37 IO"......, 

~ax: (305)4,11.9318 
262(. S. W. 27th AvenueSupra 
Miami, FL 33133 
www.stis.comTelecDm 

March II, 2000 

Ms. Karen Bates 

BeIlSouth Network & Carrier Services 

600 North 19t11 Street 

Birmingham, AL 35203 


Dear Ms. Bates 

Supra Telecom 15 in receipt of a BeIlSouth CLEC billing Adjustment Response applied to our 
accounts, 561-Q81-2670, 904-Q82-2670 and 30S-Q82-2670 in tbe amount of 562,794.05. This 
adjustment is pursuant to our original dispute in tbe amount 0($51,868.05. The revised adjustment 
was sent with the intention to include interest cbarges relating to the original dispute. 

Per our interconnection agreement, attachment 6, section 14.2 states: 

Ira Party disputes charges and the dispute is resolved in favor ofsuch Party, the other Party 
shall credit tbe bill of the disputing Party for the amount of the disputed charges along wit" 
any late payment charges assessed no later than tbe second Bill Date after the resolution of 
the dispute. 

Furthermore, atachment 6, section 15 states: 

The late payment charge shall be calculated based on the portion oftbe payment not 
received by the payment date times the lesser of (1) one and one-half percent (1 Ya%) per 
month or (II) tbe higbest interest rate (in decimal value) which may be cbarged by law for 
commercial transactions, compounded daily for the number of days from the payment date to 
and including the date that payment is actually made. 

The total interest credited by BeliSouth is 5928.00 whicb represents 1.5% ofthe total dispute. While 
the monthly interest rate BeliSouth has used incorrect, the number of months the interest should 
apply to is not correct. Fu rthermore, tbe contract calls for compounding of the interest on a daily 
basis. 

Supra Telecom calculates the total interest due as of March 2,2000 as $33,080.01. I have attached 
detailed interest calculation schedules for each of the billing account numbers and for each month for 
which there is a dispute. The total amount due Supra Telecom as of March 2,2000 is 594,946.06. 

Supra Telecom has additional disputes on filed in excess of $300,000 and as such, we show a credit 
balance for our account in excess of 5200,000. In order to avoid additional interest charges, please 
remit 594,946.06, immediately via wire transfer to our account using the following wire transfer 
instructions: 

Union Planters, Coral Gables, FL 
Account Number: 1750019620 
Routing/fransit Number: 084000084 

Please feel free to contact me should you need further instructions. 

Sincerely, 

Signed: Carol. Bentl.ey 

Carol Bentley 

CFO 


Attachments 
cc: Shirley Flemming 

http:594,946.06
http:594,946.06
http:33,080.01
http:0($51,868.05
http:562,794.05
http:www.stis.com


Supra Telecom 
Taxes Billed In Error 

City - 305 
County-3OS 
Federal·305 
Gross Receipts - 305 

Subtotal 305 

Interest on Dispute 

Total3OS 


City -561 

County-561 

Federal- 561 

Gross Receipts - 561 


Subtotal 561 

Interest on Dispute 

Total 561 


City - 904 

County-904 

Federal - 904 

Gross Receipts - 9-4 


Subtota1904 

Interest on Dispute 

Total 904 


Grand Total 

Interest@ 

18% 

Number oCMonths 


ERT # 53/0JI40002.doc 

912/97 
4,138.15 
4,744.35 
4,393.48 

13,275,98 
7,542.60 

20,818.58 

128.58 
0.06 

58.45 

188.11 
106.84 
294.95 

23.34 
12.26 

35.60 
20.21 
55.81 

SlI,169.34 

28 

10/2/97 
7,203.73 

10,173.74 
8,598.82 

25,976.29 
14,151.79 
40,126.06 

290.90 
(0.23) 

155.81 

446.48 
243.26 
689.74 

0.90 
0.38 

1.29 
0.68 
1.97 

$40,819.79 

26 

1112/97 
2,967.38 
3,246.80 
3,025.36 

9.239.54 
4,821.23 

14,060.77 

202.37 
2.25 

204.62 
106.76 
311.38 

2.10 

1.05 

3.15 
1.65 
4.80 

$14,376.95 

26 

12/2/97 
2,178.29 
1,944.78 
2.062.88 

6,185.95 
3.087.75 
9,273.70 

191.89 
(0.60) 
92.21 

283.50 
141.53 
425.03 

1.77 

0.86 

2.63 
1.30 
3.93 

$9,702.66 

25 

1/2/98 
1,806.93 
1,619.42 
1,713.95 

5,140.30 
2,451.08 
7,591.38 

58.69 
(2.14) 
22.28 

78.83 
37.57 

116.40 

1.46 

0.74 

2.20 
1.05 
3.25 

$7,711.03 

24 

212/98 

778.35 

778.35 
354.05 

1,132.40 

22.84 

22.84 
10.41 
33.25 

0.39 

0.39 
0.25 
0.64 

$1,166.29 

23 

Total 

18,294.48 

21,729.09 

19,794.49 


778.35 

60,596.41 
32.408.50 

93,004.91 


) 
872.43 
(0.64) 

329.75 
22.84 

1,224.38 
646.37 


1,870.75 


5.33 
24.24 
15.30 
0.39 

45.2~ 
25.14 
70.40 ) 

$94,946.06 

3/11100 
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Retyped for electronic transmission 

Supra 
Telecom 

From the Desk of: 
Carol Bentley 

Chief Financial Officer 
Direct Line: (305) 416-4284 
Email: www.cbentley@Stis. 

March 22, 2000 

Lynn Smith 
A VP Operations 
BellSouth 
600 N 19111 Street - 12th Floor 
Binningham, AL 36203 

RE: Billing Dispute - BST Tracking Number 20934 - $306,559.94 

Dear Ms. Smith, 

On December 20, 1999 I filed a billing dispute with your company in the amount of$306,559.94 (see 
attached copy). I have had several phone conversations and traded correspondence with Ms. Debra Harris, 
Ms. Karen Bates and Ms. Shirley Flemming. Our two companies have been unable to resolve this dispute 
to date. 

Per our interconnection agreement, Supra Telecom is to escalate this billing dispute to the next level of 
management within BellSouth. Ms. Shirley Flemming informed me that you are the person to whom I 
should refer this dispute. If this is not the case, please let me know to whom I should refer our dispute. 

My last conversation with BellSouth regarding this matter was on March 14,2000 and was a phone call 
with Ms. Shirley Flemming. Ms. Flemming told me that she had reviewed our supporting documentation, 
but felt that she still could not approve a billing adjustment. When I asked her to provide an explanation 
she said that she "just felt that the charges were correct as billed". In other words, she could not 
substantiate her position. 

I ask that you review our file and schedule a conference call with me at your earliest convenience. Ms. 
Flemming indicated she would forward the documents to you. I have included with this letter, a copy of 
the billing dispute and a copy ofmy last written correspondence with Ms. Flemming. This last letter 
clearly states our position on the hilling dispute. 

I look forward to hearing from you so that we may resolve this matter quickly. 

Sincerely, 

Carol Bentley 
Carol Bentley 

Cc: Pat Finlen - BellSouth 
Shirley Flemming - BellSouth 

ERT#S3/0328000S.doc 

Corporate Headquarters: 2620 SW 27th Ave. Miami, Fl. 33133·3005 (305) 476-4284 

Executive Office Fax: (305) 443·1078 Web Site: www.stis.com 
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March 30, 2000 

Ms. Carol Bentley 
Chief Financial Officer 
Supra Telecom 
2620 S. W. 2ih Avenue 
Miami, FL 33133 

Dear Ms. Bentley: 

This is in response to letters from Supra Telecommunications dated December 20,1999, 
February 10, 2000, two letters dated March 11, 2000 and to your letter of March 22, 
2000, regarding the same subjects. The subjects include: a billing dispute regarding 
charges for changes in service (for both authorized changes as well as the charges for 
unauthorized changes in service), end user common line charges and a request for an 
adjustment (to include interest) for taxes billed to Supra. It is BellSouth's understanding 
that Supra has based its disputes primarily on the rationale that if a service is not 
included in the BeliSouth/Supra Interconnection Agreement, BeliSouth is not authorized 
to charge for services that Supra orders from Be"South's General Subscribers Services 
Tariff (GSST) and FCC Tariff NO.1. BeliSouth has thoroughly investigated the disputes 
covered in these letters with the following findings. 

First, BellSouth believes that it has appropriately charged Supra for services Supra 
ordered from BeliSouth's GSST, Private Line and FCC tariffs. Supra's October 23, 1997 
Interconnection Agreement clearly states, on Page 2 of Attachment 7. that "any switched 
access charges associated with interexchange carrier access to the resold local 
exchange lines will be billed by, and due to BeIlSouth." Furthermore, that Agreement 
states that "Pursuant to 47 CFR Section 51.617, BellSouth will bill Supra . 
Telecommunications and Information Systems. Inc. end user common line charges 
identical to the end user common line charges BeIlSouth bills its end users." In addition, 
Section II I of the June 1, 1997 Resale Agreement provides that Supra "may resell the 
tariffed local exchange and toll telecommunications services of BeliSouth contained in 
the General Subscriber Services Tariff and Private Line Service Tariff subject to the 
terms, and conditions speCifically set forth herein. Of Even after Supra signed its new 
contract (AT&T Adoption), which was effective October 5, 1999, the only services that 
Supra ordered were under the Resale provisions of the Agreement. These services are, 
and always have been, ordered from the GSST and/or Private Line Tariffs. It is illogical 
for Supra to order discounted services out of the GSST and Private Line tariffs and 
believe that the related terms and conditions of those tariffs do not apply, i.e., that Supra 
will get the services for free. 

Furthermore, the Interconnection and Resale Agreement between Supra and BellSouth 
represent contracts governing local interconnection and resale of local services. It 
stands to reason that Interstate access and related services are not addressed in detail 
in a contract dedicated to local service, and are appropriately addressed by the FCC No. 
1 Tariff. 
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E. The Company will continue to bill the end user for any services that the end user specifies it wishes 
to receive directly from the Company. 

F. The Company maintains the right to serve directly any end user within the service area ofReseller. 
The Company will continue to directly market its own telecommunications products and services and in doing 
so may establish independent relationships with end users ofReseller. 

G. Neither Party shall interfere with the right of any person or entity to obtain service directly from the 

other Party. 


H. Current telephone numbers may normally be retained by the end user. However, telephone numbers 
are the property of the Company and are assigned to the service furnished. Reseller has no property right to 
the telephone number or any other call number designation associated with services furnished by the 
Company, and no right to the continuance ofservice through any particular central office. The Company 
reserves the right to change such numbers, or the central office designation associated with such numbers, or 
both, whenever the Company deems it necessary to do so in the conduct of its business. 

I. The Company may provide any service or facility for which a charge is not established herein, as 
long as it is offered on the same terms to Reseller. 

J. Service is furnished subject to the condition that it will not be used for any unlawful pwpose. 

K. Service will be discontinued ifany law enforcement agency advises that the service being used is in 
violation of the law. 

L. The Company can refuse service when it has grounds to believe that service will be used in violation <. 
ofthe law. 

M. The Company accepts no responsibility to any person for any unlawful act committed by Reseller or 
its end users as part ofproviding service to Reseller for pwposes of resale or otherwise. 

N. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders 
for assistance with the Company's customers. L3w enforcement agency subpoenas and court orders regarding 
end users ofReseller will be directed to Reseller. The Company will bill Reseller for implementing any 
requests by law enforcement agencies regarding Reseller end users. 

O. The characteristics and methods ofoperation of any circuits, facilities or equipment provided by any 
person or entity other than the Company shall not: 

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting 
and concurring carners involved in its service; 

2. Cause damage to their plant; 

3. Impair the privacy ofany communications; or 
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4. Create hazards to any employees or the public. 

P. ReseUer assumes the responsibility of notifying the Company regarding less than standard operations 
with respect to services provided by ReseUer. 

Q. Facilities and/or equipment utilized by BeUSouth to provide service to ReseUer remain the property 
ofBellSouth. 

R. White page directory listings will be provided in accordance with regulations set forth in Section A6 
of the General Subscriber Service Tariff and will be available for resale. 

S. BeUSouth will provide customer record information to the ReseUer provided the ReseUer has the 
appropnate Letter(s) ofAuthorization. BellSouth may provide customer record information via one of the 
following methods: US mail, fax, telephone or by electronic interface. BellSouth will provide customer record 
information via US mail, fax or telephone on an interim basis only. 

ReseUer agrees to compensate BeUSouth for all BellSouth incurred expenditures associated with providing such 
information to Reseller. Reseller will adopt and adhere to the BellSouth guidelines associated with each method 
ofproviding customer record information. 

T. BellSouth's retail voice mail service shall be available for resale at rates, terms and condtions as mutually 
agreed to by the parties. 

IV. BeUSouth's Provision of Services to Reseller 

A. Reseller agrees that its resale ofBell South services shall be as follows: 

1. The resale of telecommunications services shall be limited to users and uses conforming to 
the class of service restrictions. 

2. To the extent RescUer is a telecommunications carrier that serves greater than 5 percent of 
the Nation's presubscribed access lines, ReseUer shall not jointly market its interLATA 
services with the telecommunications services purchased from BellSouth pursuant to this 
Agreement in any of the states covered under this Agreement. For the purposes of this 
subsection, to jointly market means any advertisement, marketing effort or billing in which the 
telecommunications services purchased from BeUSouth for purposes ofresale to customers and 
inter LATA services offered by Reseller are packaged, tied, bundled, discounted or offered 
together in any way to the end user. Such efforts include, but are not limited to, sales referrals, 
resale arrangements, sales agencies or billing agreements. This subsection shall be void and of 
no effect for a particular state covered under this Agreement as of February 8, 1999 or on the 
date BellSouth is authorized to offer inter LATA services in that state, whichever is earlier. 

3. Hotel and Hospital PBX service are the only telecommunications services available for resale to 
HotellMotel and Hospital end users, respectively. Similarly, Access Line Service for Customer 
Provided Coin Telephones is the only local service available for resale to Independent Payphone 
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Provider (lPP) customers. Shared Tenant Service customers can only be sold those 
telecommunications services available in the Company's A23 Shared Tenant Service Tariff. 

4. Reseller is prohibited from fumishiIig both flat and measured rate service on the same business 
premises to the same subscribers (end users) as stated in A2 ofthe Company's Tariffexcept for 
backup service as indicated in the applicable state tariffSection A3. 

5. Iftelephone service is established and it is subsequently determined that the class ofservice 
restriction has been violated. Reseller will be notified and billing for that service will be immediately 
changed to the appropriate class ofservice. Service charges for changes between class of service, 
back billing, and interest as described in this subsection shall apply at the Company's sole discretion. 
Interest shall be at a rate as set forth in Section A2 of the General Subscriber Service Tariff and 
Section B2 of the Private Line Service Tariff for the applicable state, compounded daily for the 
number ofdays from the back billing date to and including the date that Reseller actually makes the 
payment to the Company may be assessed. 

6. The Company reserves the right to periodically audit services purchased by Reseller to establish 
authenticity ofuse. Such audit shall not occur more than once in a calendar year. Reseller shall 
make any and all records and data available to the Company or the Company's auditor's on a 
reasonable basis. The Company shall bear the cost ofsaid audit. 

B. Resold services can only be used in the same manner as specified in the Company's Tariff. Resold 

services are subject to the same terms and conditions as are specified for such services when furnished to an 

individual end user of the Company in the appropriate section of the Company's Tariffs. Specific tariff 

features, e.g. a usage allowance per month. shall not be aggregated across multiple resold services. Resold 

services cannot be used to aggregate traffic from more than one end user customer except as specified in 

Section A23. of the Company's Tariffreferrmg to Shared Tenant Service. 


C. Reseller may resell services only within the specific resale service area as defined in its certificate. 

D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the 

end user of the feature. Resale of this information is prohibited. 


E. No patent, copyright, trademark or other proprietary right is licensed, granted or otherwise 

transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited to sales, 

marketing or advertising, ofany BellSouth nam~ or trademark. 


V. Maintenance of Services 

A. Reseller will adopt and adhere to the standards contained in the applicable BellSouth Work Center 

Interface Agreement regarding maintenance and installation of service. 


B. Services resold under the Company's Tariffs and facilities and equipment provided by the Company 

shall be maintained by the Company. 
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C. Reseller or its end users may not rearrange, move, disconnect, remove or attempt to repair any 
facilities owned by the Company, other than by connection or disconnection to any interface means used, 
except with the written consent of the Company. 

D. Reseller accepts responsibility to notify the Company of situations that arise that may result in a 
service problem. 

E. Reseller will be the Company's single point of contact for all repair calls on behalfof Reseller's end 
users. The parties agree to provide one another with toll-free contact numbers for such purposes. 

F. Reseller will contact the appropriate repair centers in accordance with procedures established by the 
Company. 

G. For all repair requests, Reseller accepts responsibility for adhering to the Company's prescreening 
guidelines prior to referring the trouble to the Company. 

B. The Company will bill Reseller for handling troubles that are found not to be in the Company's 
network pursuant to its standard time and material charges. The standard time and material charges will be no 
more than what BellSouth charges to its retail customers for the same services. 

I. The Company reserves the right to contact Reseller's customers, ifdeemed necessary. for 

maintenance pwposes. 


VI. Establishment of Service 

A. After receiving certification as a local exchange company from the appropriate regulatory agency, 
Reseller will provide the appropriate Company service center the necessary documentation to enable the 
Company to establish a master account for Reseller. Such documentation shall include the Application for 
Master Account, proofofauthority to provide telecommunications services, an Operating Company Number 
("OCN") assigned by the National Exchange Carriers Association ("NECA") and a tax exemption certificate, 
ifapplicable. When necessary deposit requirements are met, the Company will begin taking orders for the 
resale of service. 

B. Service orders will be in a standard format designated by the Company. 

C. When notification is received from Reseller that a current customer of the Company will subscribe to 
Reseller's service, standard service order intervals for the appropriate class of service will apply. 

D. The Company will not require end user confirmation prior to establishing service for Reseller's end 
user customer. Reseller must, however, be able to demonstrate end user authorization upon request. 

E. Reseller will be the single point of contact with the Company for all subsequent ordering activity 
resulting in additions or changes to resold services except that the Company will accept a request directly from 
the end user for conversion of the end user's service from Reseller to the Company or will accept a request 
from another OrEC for conversion of the end user's service from the Reseller to the other LEC. The 
Company will notify ReseUer that such a request has been processed. 
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F. Ifthe Company determines that an unauthorized change in local service to Reseller has occurred, the 

Company will reestablish service with the appropriate local service provider and will assess Reseller as the 

OLEC initiating the unauthorized change, an unauthorized change charge similar to that described in F.C.C. 

Tariff No. 1, Section 13.3.3. Appropriate nonrecurring charges, as set forth in Section A4. of the General 

Subscriber Service Tariff, will also be assessed to Reseller. 


These charges can be adjusted ifReseller provides satisfactory proof of authorization. 

Nonrecnrring Charge 
(a) each Residence or Business line $19.41 

G. . The Company will, in order to safeguard its interest, require Reseller to make a deposit to be held by 

the Company as a guarantee of the payment of rates and charges, unless satisfactory credit has already been 

established. Any such deposit may be held during the continuance of the service as security for the payment 

of any and all amounts accruing for the service. 


H. Such deposit may not exceed two months' estimated billing. 

I. The fact that a deposit has been made in no way relieves Reseller from complying with the 

Company~ regulations as to advance payments and the prompt payment of bills on presentation nor does it 

constitute a waiver or modification of the regular practices of the Company providing for the discontinuance 

ofservice for non-payment ofany sums due the Company. 


J. The Company reserves the right to increase the deposit requirements when, in its sole judgment, the 

conditions justify such action. 


K. In the event that Reseller defaults on its account, service to Reseller will be terminated and any 

deposits held will be applied to its account 


L. In the case of a cash deposit, interest at the rate of six percent per annum shall be paid to Reseller 

during the continuance of the deposit. Interest on a deposit shall accrue annually and, if requested, shall be 

annually credited to Reseller by the accrual date. 


VR. Payment Aild Billing Arrangements 

A. When the initial service is ordered by Reseller, the Company will establish an accounts receivable 

master account for Reseller. 


B. The Company shall bill Reseller on a current basis all applicable charges and credits. 

C. Payment of all charges will be the responsibility ofReseller. Reseller shall make payment to the 

Company for all services billed. The Company is not responsible for payments not received by Reseller from 

Reseller's customer. The Company will not become involved in billing disputes that may arise between 

Reseller and its customer. Payments made to the Company as payment on account will be credited to an 

accounts receivable master account and not to an end user's account. 


Version: April 24, 1997 Page 7 

--.----..----.----.. ~-----------------



BenSouth Teleconununications, Inc. 
FPSC Docket No. 00 I097-TP 
Exhibit PCF-I 
Page 8 of 16 

D. The Company will render bins each month on established bin days for each ofReseller's accounts. 

E. The Company will bin Reseller, in advance, charges for all services to be provided during the 

ensuing billing period except charges associated .with service usage, which charges will be bined in arrears. 

Charges will be calculated on an individual end user account level, including, if applicable, any charges for 

usage or usage allowances. BellSouth will also bin all charges, including but not limited to 911 and E911 

charges, telecommunications relay charges, and franchise fees, to Reseller. 


F. The payment will be due by the next bill date (i.e., same date in the following month as the bin date) 
and is payable in immediately available funds. Payment is considered to have been made when received by the 
Company. . 

Ifthe payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due 
date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. Ifpayment is not 
received by the payment due date, a late payment penalty, as set forth in I. following, shall apply. 

G. Upon proofof tax exempt certification from Reseller, the total amount billed to Reseller will not 
include any taxes due from the end user. Reseller will be solely responsible for the computation, tracking, 
reporting and payment of all federal, state and/or local jurisdiction taxes associated with the services resold to 
the end user. 

H. As the customer of record, Reseller will be responsible for, and remit to the Company, all charges 
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Relay 
Service (TRS) as well as any other charges ofa similar nature. 

I. If any portion of the payment is received by the Company after the payment due date as set forth 
preceding, or if any portion of the payment is received by the Company in funds that are not immediately 
available to the Company, then a late payment penalty shall be due to the Company. The late payment penalty 
shall be the portion of the payment not received by the payment due date times a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the Private Line 
Service Tariff. 

J. Any switched access charges associated with interexchange carrier access to the resold local 
exchange lines will be billed by, and due to, the Company. No additional charges are to be assessed to 
Reseller. 

I( The Company will not perform bining and collection services for Reseller as a result of the execution 
of this Agreement. All requests for billing services should be referred to the appropriate entity or opemtional 
group within the Company. . 

L. Pursuant to 47 CFR Section 51.617, the Company win bill the charges shown below which are 
identical to the EUCL mtes billed by BST to its end users. 

Monthly Rate 
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l. Residential 
(a) Each Individual Line or Trunk $3.50 

2. Single Line Business 
(b) Each Individual Line or Trunk $3.50 

3. Multi-line Business 
(c) Each Individual Line or Trunk $6.00 

M. In general, the Company will not become involved in disputes between ReseUer and ReseUer's end 
user customers over resold services. Ifa dispute does arise that cannot be settled without the involvement of 
the Company, ReseUer shall contact the designated Service Center for resolution. The Company will make 
every effort to assist in the resolution of the dispute and will work with Reseller to resolve the matter in as 
timely a manner as possible. ReseUer may be required to submit documentation to substantiate the claim. 

VllI. Discontinuance of Service 

A. The procedures for discontinuing service to an end user are as follows: 

1. Where possible, the Company wiU deny service to Reseller's end user on behalfot: and at the 
request of, ReseUer. Upon restoration of the end user's service, restoral charges will apply and will 
be the responsibility ofReseller. . 

2. At the request of Reseller, the Company will disconnect a Reseller end user customer. 

3. All requests by Reseller for denial or disconnection ofan end user for nonpayment must be in 
writing. 

4. ReseUer will be made solely responsible for notifying the end user of the proposed disconnection 
of the service. 

5. The Company will continue to process calls made to the Annoyance Call Center and will advise 
Reseller when it is determined that annoyance calls are originated from one of their end user's 
locations. The Company shall be indemnified, defended and held harmless by ReseUer and/or the 
end user against any claim, loss or damage arising from providing this information to ReseUer. It is 
the responsibility of Reseller to take the corrective action necessary with its customers who make 
annoying calls. Failure to do so will result in the Company's disconnecting the end user's service. 

B. The procedures for discontinuing service to ReseUer are as follows: 

1. The Company reserves the right to suspend or terminate service for nonpayment or in the event of 
prolubited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other 
violation or noncompliance by ReseUer of the rules and regulations of the Company's Tariffs. 

2. Ifpayment of account is not received by the bill day in the month after the original bill day, the 
Company may provide written notice to ReseUer, that additional applications for service will be 
refused and that any pending orders for service will not be completed ifpayment is not received by 
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the fifteenth day following the date of the notice. If the Company does not refuse additional 
applications for service on the date specified in the notice, and Reseller's noncompliance continues, 
nothing contained herein shall preclude the Company's right to refuse additional applications for 
service without further notice. 

3. Ifpayment ofaccount is not received, or arrangements made, by the bill day in the second 
consecutive month, the account will be considered in default and will be subject to denial or 
disconnection, or both. 

4. IfReseller fails to comply with the provisions of this Agreement, including any payments to be 
made by it on the dates and times herein specified, the Company may, on thirty days written notice to 
the person designated by Reseller to receive notices ofnoncompliance, discontinue the provision of 
existing services to Reseller at any time thereafter. In the case of such discontinuance, all billed 
charges, as well as applicable termination charges, shall become due. If the Company does not 
discontinue the provision of the services involved on the date specified in the thirty days notice, and 
Reseller's noncompliance continues, nothing contained herein shall preclude the Company's right to 
discontinue the provision of the services to Reseller without further notice. 

5 .. Ifpayment is not received or arrangements made for payment by the date given in the written 
notification, Reseller's services will be discontinued. Upon discontinuance ofservice on a Reseller's 
account, service to Reseller's end users will be denied. The Company will also reestablish service at 
the request of the end user or Reseller upon payment of the appropriate connection fee and subject to 
the Company's normal application procedures. Reseller is solely responsible for notifying the end 
user of the proposed disconnection of the service. 

6. Ifwithin fifteen days after an end user's service bas been denied no contact bas been made in 
reference to restoring service, the end user's service will be disconnected. 

IX. Liability 

A. The liability of the Company for damages arising out ofmistakes, omissions, interruptions, 
preemptions, delays errors or defects in transmission, or failures or defects in facilities furnished by the 
Company, occurring in the course offumishing service or other facilities and not caused by the negligence of 
Reseller, or ofthe Company in failing to maintain proper standards ofmaintenance and operation and to 
exercise reasonable supervision shall in no event exceed an amount equivalent to the proportionate charge to 
Reseller for the period of service during which such mistake, omission, interruption, preemption, delay, error 
or defect in transmission or defect or failure in facilities occur. The Company shall not be liable for damage 
arising out ofmistakes, omission, interruptions, preemptions, delays, errors or defects in transmission or other 
injury, including but not limited to injuries to persons or property from voltages or currents transmitted over 
the service of the Company, (1) caused by customer-provided equipment (except where a contributing cause is 
the malfunctioning ofa Company-provided connecting arrangement, in which event the liability of the 
Company shall not exceed an amount equal to a proportional amount of the Company billing for the period of 
service during which such mistake, omission, interruption, preemption, delay, error, defect in transmission or 
injury occurs), or (2) not prevented by customer-provided equipment but which would have been prevented 
had Company-provided equipment been used. 

B. The Company shall be indemnified and saved harmless by Reseller against any and all claims, 
actions, causes ofaction, damages, liabilities, or demands (including the costs, expenses and reasonable 
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attorneys' fees, on account thereof) ofwhatever kind or nature that may be made by any third party as a result 
of the Company's furnishing of service to Reseller. 

C. The Company shall be indemnified, defended and held harmless by Reseller and/or the end user 
against any claim, loss or damage arising from the use ofservices offered for resale involving: 

1. Claims for libel. slander, invasion ofprivacy or infringement ofcopyright arising from Reseller's 
or end user's own communications. 

2. Clanns for patent infringement arising from acts combining or using Company services in 
connection with facilities or equipment furnished by the end user or Reseller. 

3. All other claims arising out ofan act or omission ofReseller or its end user in the course ofusing 
services. 

D. Reseller accepts responsibility for providing access for maintenance purposes of any service resold 
under the provisions ofthis Tariff. The Company shall not be responsible for any failure on the part of 
Reseller with respect to any end user ofReseller. 

:x. Treatment of Proprietary and Confidential Information 

A. Both parties agree that it may be necessary to provide each other during the term of this Agreement 
with certain confidential information, including trade secret information, including but not limited to, technical 
and business plans, technical information, proposals, specifications, drawings, procedures, customer account 
data and like information (hereinafter collectively referred to as ··Information"). Both parties agree that all 
Information sball either be in writing or other tangible format and clearly marked with a confidential, private 
or proprietary legend, or, when the Information is cOIIlll1unicated orally, it shall also be communicated that the 
Information is confidential, private or proprietary. The Information will be returned to the owner within a 
reasonable time. Both parties agree that the Information shall not be copied or reproduced in any form. Both 
parties agree to receive such Information and not disclose such Information. Both parties agree to protect the 
Information received from distribution, disclosure or dissemination to anyone except employees of the parties 
with a need to know such Information and which employees agree to be bound by the terms of this Section. 
Both parties will use the same standard of care to protect Information received as they would use to protect 
their own confidential and proprietary Information. 

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect any 
portion of the Information that is either: 1) made publicly available by the owner of the Information or 
lawfully disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner 
of the Information; or 3) previously known to the receiving party without an obligation to keep it confidential. 

XI. Resolution of Disputes 

Except as otherwise stated in this Agreement, the parties agree that if any dispute arises as to the interpretation 
ofany provision of this Agreement or as to the proper implementation of this Agreement, the parties will petition the 
applicable state Public Service Commission for a resolution of the dispute. However, each party reserves any rights it 
may have to seek judicial review ofany ruling made by that Public Service Commission concerning this Agreement. 
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xn. Limitation of Use 

The parties agree that this Agreement shall not be proffered by either party in another jurisdiction as evidence 
of any concession or as a waiver ofany position taken by the other party in that jurisdiction or for any other purpose. 

XIII. WaiverS 

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of 
this Agreement shall not be deemed a waiver of any of the provisions of this Agreement, and each party, 
notwithstanding such failure, shall have the right thereafter to insist upon the specific performance ofany and all of the 
provisions of this Agreement. 

XIV. Governing Law 

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the State of 
Georgia, without regard to its conflict of laws principles. 

XV. Arm's Length Negotiations 

This Agreement was executed after arm's length negotiations between the undersigned parties and reflects the 
conclusion of the undersigned that this Agreement is in the best interests of all parties. 

XVI. More Favorable Provisions 

A. The parties agree that if--

1. the Federal Communications Commission ("FCC'') or the Commission fmds that the terms of this 
Agreement are inconsistent in one or more material respects with any ofits or their respective 
decisions, rules or regulations, or 

2. the FCC or the Commission preempts the effect of this Agreement, then, in either case, upon such 
occurrence becoming final and no longer subject to administrative or judicial review, the parties shall 
immediately commence good faith negotiations to conform this Agreement to the requirements ofany 
such decision, rule, regulation or preemption. The revised agreement shall have an effective date that 
coincides with the effective date of the original FCC or Commission action giving rise to such 
negotiations. The parties agree that the rates, terms and conditions of any new agreement shall not be 
applied retroactively to any period prior to such effective date except to the extent that such 
retroactive effect is expressly required by such FCC or Commission decision, rule, regulation or 
preemption. 

B. In the event that BellSouth, either before or after the effective date of this Agreement, enters into an 
agreement with any other telecommunications carrier (an "Other Resale Agreement") which provides for the 
provision within the state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, 
South Carolina, and Tennessee ofany of the arrangements covered by this Agreement upon rates, terms or 
conditions that differ in any material respect from the rates, terms and conditions for such arrangements set 
forth in this Agreement ("Other Terms"), BellSouth shall be deemed thereby to have offered such other Resale 
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Agreement to Reseller in its entirety. In the event that Reseller accepts such offer, such Other Terms shall be 
effective between BellSouth and Reseller as of the date on which Reseller aecepts such offer. 

C. In the event that after the effective date of this Agreement the FCC or the Commission enters an order 
(a "Resale Order") requiring BellSouth to provide within the state(s) ofAlabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee any of the arrangements covered by 
this agreement upon Other Terms, then upon such Resale Order becoming final and not subject to further 
administrative or judicial review, BellSouth shall be deemed to have offered such arrangements to Reseller 
upon such Other Terms, in their entirety, which Reseller may only accept in their entirety, as provided in 
Section XVI.E. In the event that Reseller accepts such offer, such Other Terms shall be effective between 
BellSouth and Reseller as of the date on which Reseller accepts such offer. . 

D. In the event that after the effective date of this Agreement BeUSouth files and subsequently receives 
approval for one or more intrastate tariffs (each, a "Resale Tariff") offering to provide within the state(s) of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee 
any of the arrangements covered by this Agreement upon Other Terms, then upon such Resale Tariff 
becoming effective, BeUSouth shall be deemed thereby to have offered such arrangements to Reseller upon 
such Other Terms, which Reseller may accept as provided in Section XVI.E. In the event that Reseller 
accepts such offer, such Other Terms shall be effective between BellSouth and Reseller as of the date on 
which Reseller accepts such offer. 

E. The terms of this Agreement, other than those affected by the Other Terms accepted by Reseller, 
shall remain in full force and effect. 

F. Corrective Payment. In the event that -

1. BellSouth and Reseller revise this Agreement pursuant to Section XVI.A, or 

2. Reseller accepts a deemed offer ofan Other Resale Agreement or Other Terms, then BellSouth or 
ReseUer, as applicable, shall make a corrective payment to the other party to correct for the 
difference between the rates set forth herein and the rates in such revised agreement or Other Terms 
for substantially similar services for the period from the effective date of such revised agreement or 
Other Terms until the date that the parties execute such revised agreement or Reseller accepts such 
Other Terms, plus simple interest at a rate equal to the thirty (30) day commercial paper rate for high
grade, unsecured notes sold through dealers by major corporations in multiples ofSl,OOO.OO as 
regularly published in The Wall Street Journal. 

XVII. Notices 

A. Every notice, consent, approval, or other communications required or contemplated by this 
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. Reseller 

Version: Apri124, 1997 Page 13 
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OLEC Account Team O.A. Ramos 

3535 Colonnade Parkway, Room E4EI 269 Giralda Avenue 

Binningham, AL 35243 Suite 203 

Coral Gables, FL 33134 

or at such other address as the intended recipient previously shall have designated by written notice to the 
other party. 

B. Where specifically required, notices shall be by certified or registered mail. Unless otherwise 
provided in this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered 
by return receipt or equivalent, and in the absence of such record ofdelivery, it shall be presumed to have 
been delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails. 

XVIll. Amendments 

This Agreement may be amended at any time upon written agreement ofboth parties. 

XIX. Entire Agreement 

This Agreement sets forth the entire understanding and supersedes prior agreements between the parties 
relating to the subject matter contained herein and merges all prior discussions between them, and neither party shall be 
bound by any definition, condition, provision, representation, warranty, covenant or promise other than as expressly 
stated in this Agreement or as is contemporaneously or subsequently set forth in writing and executed by a duly 
authorized officer or representative of the party to be bound thereby. 

BeUSouth Telecommunications, Inc. Reseller 

BY: BY: 

Signature Signature 

NAME: NAME: 

Printed Name Printed Name 

TITLE: TITLE: 

DATE:,_____________________________ DATE:,_____________________________ 

Version: April 24; 1997 Page 14 
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EXHIBIT uA" 


APPliCABLE DISCOUNTS 


The telecommunications services available for purchase by ReseUer for the purposes of resale to Reseller end 
users shall be available at the following discount offof the retail rate. 

DISCOUNT 
STATE RESIDENCE BUSINE~~ 

ALABAMA 17% 17% 
FWRIDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15.54% 
WUISIANA· 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORTH CAROliNA 21.5% 17.6% 
SOUTH CAROliNA 14.8% 14.8% 

TENNESSEE·· 16% 16% 

• Effective as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12, 1996. 

•• The Wholesale Discount is set as a percentage off the tariffed rates. IfOLEC provides its own operator services 
and directory services, the discount shall be 21.56%. These rates are effective as of the Tennessee Regulatory 
Authority's Order in Tennessee Docket No. 90·01331 dated January 17, 1997. 

Version: April 24, 1997 Page 15 
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Type of AL FL GA ICY LA
SIfVfce R.....? C~ R...? Ciscou'rt? Resale? Clacount? R...? Clacount? Resale? Ciscount? 

1 Grandfathered Servicn V_ .. V_ V.. V.. V.. V_ V.. V_ 
2 Contract StMot V_ No V.. V_ V.. No V.. No 
3 Promotions· > 90 Cays V.. V.. Yes Yes Vee Yes Vee Yes 
4 PrornotioM· < 90 Cays V_ No V.. No V.. No No No 
5 LiftlinelUnk Up ServicM V.. Vee V.. V.. V_ V.. V.. V.. 
6 911IE911 ServicM V.. V.. V.. V_ V_ V_ V.. V_ 
7 N11 Servicn V_ V.. V.. V.. V.. V.. No No 
& Non-Recurrina . V.. V_ V_ V_ v.. V_ V.. v.. 

V_ V_ 
V.. No 
Vee Vee 
V.. No 
v.. V.. 
No No 
No No 
V_ V_ 

Type of 
SIfVfce 

MS NC SC TN 
R.....? CiscIu'It? R.....? Cittcount? R""? CiIcGunt? R....? ChIcount? 

1 GnIndf1IttMInId s.-va. 
2ContnIct .... 

V_ 
V_ 

V_ 
No 

V.. 
V_ 

V_ 
Y

V.. 
V_ 

V.. 
No 

V.. 
Y.. 

V_ 
V.. 

3 PRlI'nCIIioI. - ,. 90 0." 
" ProInotioI. - < 80 Cays 
5 UfeIineIUnk UD ServicM 

V_ 
V_ 
V_ 

V_ 
No 
V_ 

V.. 
No 
V_ 

V_ 
No 
V_ 

V_ 
V_ 
V_ 

V_ 
No 
V.. 

VM 
No 
V.. 

. 

No 
V.. 

No 

a 911/£911 ServicM Yes V_ Yes V_ V_ Yes V.. V_ 
7 N11 ServicM No No No No V_ V_ V_ V
B Non-R-.....u... Ct'IIIraM V_ V_ V_ V.. V_ V.. V_ No 

AddltloMl COmments: 

1 Grandfltllerecl ....... CIII"I be rMOkt only tIl.a.ting ........dthe pidratllnld ...... 
2 Whent IMIiIabIe tar,...,., promotions wiI be,......,.... 0Iftly til WId ..... who wauId ..... ~ far 

the pron'!CIIIon .... it ..... pnMded by BeISouIh cIrecIy. 
3 UfeIIMIUnk Up .....may be otr.nd 0Iftly til ttae M.IbecI..... who IftIIt the crItIIrIIl1It BtIISouth CUlW1I:Iy 

IppIieI tIl.ublcribenl d ............ 
" In Louisiana anc:I MI..iaippi, .. Contrlct ServIce Arnngementa II'Il1Ired into by BeISouth or WrmiIIating .,... 

the IffIIctIve datil d the Commiaicn Order wiI be UJject til ,...,.wiIhout the ~ cIItcount. AI CSAa 
which are in place .. d the eI'I'ectiw datil d the Convni••ian on:IfIr wiI not be eligible tar ,...,.. 

5 In Nor1h Carolina. 0Iftly ttae,.contnot IervIoe Arr.........ts entIInId into .,... Apt 15, 1887 wit be ..,..... 
for ...... 

Version: ~ril24, 1997 
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Jolmhinke 

269 Giralda Ave, Suite 203 

Coral Gables. FL 33134 


October 20, 1997 

GtegBodt 

lntercoanectioD Servicel 

675 W Peachtree Sl NB 

34S91 

Atlanta, GA 3037' 


Dear: Mr. Beet: 

This is • follow up to our application f'ot Local tntucouaectioa AgreeIl1tlDt leD! on 

10117197. Please let me know ifyou bve received it met how tile procca is coming 

aloag. As tbiJ i. vital far the fbrwarcl movement ofour company. Yau caD teach me at 

305-443-3710, ext. 240. 


Sinccn1y, 

~ ~ 
V·p Enairwriaa 

co: O. A. RaIDt::II 

• 


Euclolure 

10-20-97 03:09PY P002 ~ze305 443 10'78 
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October 20, 1997 

VIA FEDERAL EXPRESS 
Supra Telecommunications and Information Systems. Inc. 
269 Jiralda Avenue 
Coral Gables, FL 33134 

Dear Mr. Ramos: 

Thank you for your request to negotiate the provisions for local interconnection. Bell South would be 
pleased to enter into negotiations with Supra Telecommunications & Information Systems, Inc. with the 
intent of developing a mutually acceptable agreement for these services. Bell South is currently 
negotiating with many companies in this regard, and has successfully negotiated agreements with over 
one hundred carriers. 

As such, enclosed for your review is a copy of BeliSouth's Standard Intefconnection Agreement. This 
agreement should provide you with an understanding of the terms. conditions, and rates associated with 
the provision of Bel/South's local access services relative to local interconnection. 

Once you have had the opportunity to review this document, please contact Pat Finlen to discuss any 
questions or comments you may have relative to the Interconnection Agreement. He can be reached on 
(404) 927-8389 

Sincerely. 

Jennette C. Fields 
Manager-Interconnection Services 

Enclosure 

cc: Pat Finlen, Manager-Interconnection Services 
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Item 2 

Mr. Ramos, 

It was a pleasure talking with you this afternoon. As you requested attached 
is an electronic copy of a revised BellSouth Standard Interconnection 
Agreement. The revisions contained in the attached are: 

Attachment 1 (Resale) - Agreed to under separate agreement 

Attachment 4 (Collocation) - Agreed to under separate agreement 

ALEC-l replaced with Supra Telecommunications and Information Systems, 

Inc. 


The agr"!ement is made up of numerous "WORD" files. These files have been 
compressed into one file in order to speed delivery to you via the Internet 
The filename for the compressed file is AGREEMNT.ZIP. I've also enclosed a 
copy to PKUNZIP.EXE so you can un-compress the file. Once you've downloaded 
the files to your computer simply go to your DOS prompt and type C:[Drive 
Letter and location of where you downloaded the files]pkunzip *.zip. This will 
un-compress the file. You will have 24 files. One will be the compressed 
file, another will be the PKUNZIP.EXE file, and 22 "WORD« files which will be 
the agreement. The signature page is in the file called .TERMCO~D.DOC. 

Once you have reviewed the documents ~lease contact me so we can coordinate our 
signing's and prepare a package for filing with the Commissions. 

Please call me should you have any problems uncompressing the files or have any 
further questions regarding the agreement. I can be reached at (404) 927-8389. 

I look forward to speaking with you soon. 

Sincerely, 

Pat Finlen 
Manager - Interconnection Services 

Item 3 

This item is of type PKZip archive and cannot be displayed as TEXT 

Item 4 

This item is of type BINARY FILE and cannot be displayed as TEXT 

mailto:kayramos@supra.com
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October 23, 1997 

VIA FEDERAL EXPRESS 
Mr. Kay Ramos 
Supra Telecommunications and Information Systems, Inc. 
Suite 203 
269 Giralda Avenue 
Coral Gables, FL 33134 

Dear Mr. Ramos: 

Enclosed herein for you review is an Interconnection Agreement between BeliSouth and Supra 
Telecommunications and Information Systems, Inc. This agreement contains the terms, 
conditions, and rates associated with the provision of BeliSouth's local access services relative 
to local interconnection in the BeliSouth states, (Le., Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee). 

Once you have had the opportunity to review this document, please sign the two enclosed 
signature pages and send them back to me in overnight mail. After I receive both Signature 
pages I will have our representative sign the pages for BellSouth and send you an original page 
back to you for your files. BellSouth will then file the Agreement with the appropriate Public 
Service Commissions. 

Please contact me to discuss any questions or comments you may have relative to the 
Agreement. I can ~ reached at (404) 927-8389. 

Sincerely, 

Pat C. Finlen 
Manager - Interconnection Services 

Enclosure 

cc: Jerry Hendrix. Director-Interconnection Services 
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VIA FAX: (305) 577-4491 

Nancy B. White, Esq.
and Mary Jo Peed, Esq.
c/o Ms. Nancy Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 

Dear Nancy and Mary Jo: 

I wish to address several matters that are pending between 
Supra Telecommunications & Information Systems, Inc., and 
BellSouth Telecommunications, Inc., that need to be resolved. .... 

1. Regarding the issue of Supra's desire to physically
collocate in the North Dade Golden Glades and the West Palm Beach 
Gardens' central offices, it is Supra's position that there is 
adequate space for Supra to physically collocate its Class 5 
switches and other necessary equipment. I would like to set up a 
meeting to discuss the results of the walk-throughs and the 
revised central office maps and Supra's specific desires 
regarding space in each of these central offices. 

In addition, when you and I met a few weeks ago, you stated 
you would obtain specific information regarding any problems with 
meeting the Florida Public Service Commission's three month 
deadline for each of Supra's applications for physical
collocation. We need to have specific information regarding
whether BellSouth intends to meet the deadline for each 
application or exactly why the deadline cannot be met for each 
application. 

2. Regarding the issue of what equipment Supra intends to 
physically collocate in the 17 BellSouth central offices that 
Supra has applied for, it is Supra's intention to physically
collocate ~ipment that will provide information services as 
well as basic telecommunications services. The ·information 
services· equipment that Supra intends to physically collocate 
includes equipment that can provide anything traditionally
considered -information services,· as well as anything considered 
an -enhanced service,· Internet services, etc. The specific
equipment has been identified on the physical collocation 
applications that ha'/e already been approved by BellSouth. It is 
Supra's position that the Telecommunications Act and the FCC's 

:.; l'~GUL,UOay-.l!tI 
MUM1 LlGAL 
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Firs~ Report,a~d Order ~rovide legal support for Supra's right to 
physlcally ~ollocate thlS type of equipment in BellSouth's 
central offlces. Supra would like an immediate clarification 
from BellSouth regarding whether BellSouth intends to object to 
any of Supra's equipment being physically collocated on the basis 
of any theory so that Supra may apply for a decision on this 
matter at the Florida Public Service Commission. 

3. Regarding the issue of Supra's right to obtain 
combinations of unbundled network elements from BellSouth, it is 
Supra's position that Supra's interconnection agreement provides
authority for Supra to obtain these combinations. The attached 
Section from Supra's interconnection agreement specifically
provides Supra this right. To the extent BellSouth intends to 
rely on the fact that the version of the Interconnection 
Agreement filed by BellSouth with the Florida Public Service 
Commission does not include this particular section, Supra wishes 
to inform BellSouth that the draft agreement that Mr. Finlen 
provided Mr. Ramos and which Mr. Ramos' signed immediately
(according to Mr. Finlen's testimony), and that Mr. Finlen 
provided Supra bye-mail immediately prior to producing the final 
version for signing, included this provision. ,If there is a 
difference between the'draft version agreed to and the version 
filed with the Commission (ether than the'removal of the 
Collocation and Resale Agreements which had been entered into 
separately and the insertion of Supra's name in appropriate
spaces), Supra suggests that any such difference should not exist 
and BellSouth may wish to inquire internally as to how that might
have happened. 

Therefore, Supra would like to be informed immediately as to 
the prices for the combinations of unbundled network elements set 
out in Supra's Interconnection Agreement and the time frames in 
which they can be provided. 

You will note that this letter is not being copied to the 
Commission Staff at this time to permit BellSouth and Supra the 
opportunity to work these matters out. Howev , this is a very 
narrow window of opportunity. If we do not e r from you OD 
these 'issues within the next day or two, Su will be forced 
pursue relief at the Commission. Thank you f r your attentio 
these matters. 

SFS:ss 
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1.1.1 	 BellSouth shall, upon request of Supra Telecommunications and 
InformatIon Systems, Inc. ,and to the extent technieaOy feasible, provide 
to Supra Telecommunications and Information Systems, Inc. access to its 
unbundled network elements for the provision of Supra 
Telecommunications and Information Systems. Inc. 's telecommunications 
service. 

1.1.2 	 Aocass to unbundled Net\vor1c Elemen1s provided pursuant to this 
Agreement may be connected to other Servioee and Elements provfded 
by BeUSouth or to any Services and elements provided by CLEO Itsel' or 
by a.~..~e~ ,!!n.~or... _." .p. .._. '.' _ •• ' _ .. _.' • • ••• _ • __ 

1.1.3 	 CLEC'maypurcflsse'Uiifiundied Network Elements fOt1hirpull)Os.sof· 
combining Network Elements In.any manner that Is technically feasfbl8t 
Including recreatIng existfng BeilSouth servk=es.. 

1.1.4 	 In all states of 8&llSouth's operation, when CLSC recombin.. unbundled 
Network Elements to create ~rvfces identical to BellSouth's retaD -
offerings, the prices charged to ClEC for the rebundJed serviC8$ shall be 

",..." 	 computed at BenSoU1h's retaD price fes.s the whofesale discount 
established by the Commission and offered under the same tenns and 
conditfons as BeilSouth offers the seMce•.. 

. "' 
1.1.5 	 CLEC will be deemed to be -recombining elements to create Mrvicee 

identical to 8eflSouth's retel offerings- when the stMce oft'ered by CLEC 
contafns lhe functiOns. features and attrfbutea of a retail offerfng that is the 
subject of properly flied and approvecl BeliSouth tariff. Services offered by 
CLEC shan not be considered identical when ClEO utmzes Its own 
switching or other subs1antlve tlnctionallty or capability In combination 
with unbundled Network Elements In order to produce a aervfce offering. 
For example. elEC's provisioning of purely ancI1ery functions or 
eapablllles. sud\ •• Operator ServIce8, Caller 10. Call Waling, etc., in 
combination with unbundled Network Elernen1s shaD not con$fftUte a 
·substantlve functJonaDIy or capabilItY' for purpoe..Of determining 
whether ClEC Is provicfang 'services ldentk;al to BelISoulh'. retaI
otr.rfhg.·· .' . .... . . 

. .t. 
2. 	 Unbundled _"'lei Combination. (USC), . . 

',' 

....... 


" t .• 10115JW,. .. "... 

, "' 
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2.1.2 

2.1.3 

2.1.4 

2.1.5 

2.1.6 

3. 

- 3.1.1 

3.2 

3.2.1 

3.2.2 

3.2.3 
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WI1'ere BellSouth offers to Supra Telecommunications and Information 

Systems, Inc.• either through a negotiated arrangement or as a result of 

an effective Commission order. a combination of network elements priced 

as Individual unbundled network elements, the'following product 

combination will be made available. All other requests for unbundled 

element combinations will be evaluated via tht Bona Fide Reque8t 

Process. as set forth In Attachment 9. 


2·Wire Analog loop with 2-Wire Analog Port - Residence 

2·WIre Analog Loop with 2.W1re Analog Port· Business 

2-wtre Analog Loop with 2·Wire Analog Port - PBX 

2-Wlre Analog Loop with 2-Wlre 010 or 4-Wlre DID 
' ..-... ..... .._".. ... . ..".. . -". ....-. _...... .. _............ 


BeliSouth will' conform to·the technical references contained in this- -
Attachment 2 to the extent these requirements are implemented by 
equipment vendors and consIstent with the software generk: releases 
purchased and installed by BeIlSouth. " 

Unbundled Loop! 
~'" . , 

BellSouth agrees to offer access to unbundled loop's pursuant to tho 
foHowing terms and eondHfons and at the rates set ~Orth In Attachment 11. 

Definition 

The loop Is the physical medium or functional path on whIch a 
subseribe(s traffic is carried from tho MOF. DSX. LGX or DCS in a 
central otftee or slmUar environment up to the termination at the NID at the 
customer's premise. Each unbundled loop will be provisioned with a NIO. 

The provisioning of s.rvlce to a customer wDI require croas-offtce cabOng 
and croee-<:onnectJons within the central otfice to connect the loop to •
locar SwItch or to other transmission equipment n co-rocated space. 
Th8t!' cables and cross-ccnnections are eonskJentd a separate ~Iement 

Bsi..~1 offer voice loops fn two different service leve•• Sel'Vloe Level 
Or*{SL1) and Service Level Two (SL2). SL 1 loopS WIll be non-deslgned. 
wir not have test POints. and will not come willi any Order Coordination 
(OC) or engineering InformafJonIclraJit make-up data (EI). Since SL 1 
looPs do not come standard with OCt Iheseloope wID 1M aoUvated on the 
due data In the same manner and time framet that SST nonnaDy 
acWatM POTS-type loops b its custome .... 

·ft 

~I " •• 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re; Petition of Supra 
Telecommunications and 
Information Systems, Inc. to set 
aside 2/3/98 order approving 
resale, interconnection and 
unbundling agreement wit.h 
BellSouth Telecommunications, 
Inc., and to approve agreement 
actually entered into by parties. 

In re: Petition of Supra 
Telecommunications and 
Information Systems, Inc. to 
initiate investigation into 
unfair practices of BellSouth 
Telecommunications, Inc. in 
negotiating agreements with 
alternative local exchange 
carriers (ALECe) and in filing 
such agreements with the Florida 
Public Service Commission. 

OCKET NO. 981832-TP 

OCKET NO. 981833-TP 
RDER NO. PSC-99-1092-FOF-TP 

ISSUED: June 1, 1999 

The following commissioners participated in the disposition of 
this matter: 

JOE GARCIA, Chairman 

J. TERRY DEASON 

SUSAN F. CLARK 


JULIA L. JOHNSON 

E. LEON JACOBS, JR. 

ORDER DENYING MOTIONS TO DISMISS OR 
IN THE ALTERNATIVE, TO STRIKE PETITIONS AS SHAM 

BY THE COMMISSION; 

These dockets were opened upon the filing of two petitions by 
Supra Telecommunications and Information Systems, Inc. (Supra) to: 
(1) eet aside Ordel.· Number PSC-98-0206-FOF-TP, issued l"ebruary 3, 
1998, approving a resale, interconnection and unbundling agreement 
with BellSouth Telecommunications, Inc. (BellSouth) and approve the 
agreement actually entered into by the parties; and (2) initiate all 
investigation into unfair practices of BellSouth in negotiating 

~t)j@mllWI!m 
aQ BlOUL4'OkY-ATLl 
IIiJII LlGAL~:lJ:~ U'1 1999 

VIA FAX· REG. REL,~TIONS 
TAUAHASSEE. FL 
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agreements with alternative local exchange carriers (ALECs) and in 
filing such agreements with this Commission. On February 1, 1999, 
BellSouth filed Motions to Dismiss, Or in the Alternative to 
Dismiss Petitions as Sham. On April 16, 1999, BellSouth filed 
Supplements to Motion to Dismiss Supra's Petition. 

The facts, as alleged by Supra and not disputed by BellSouth, 
are that Supra executed t.he first agreement received from BellSout.h 
in October of 1997. Thereafter, BellSouth informed Supra that 
this agreement was a draft and that a modified agreement with 
certain specified changes, such as the addition of Supra's name to 
the contract, would be prepared. This" final" agreement was 
executed by Supra. BellSouth then submitted an agreement to the 
commission for approval and an order approving t.he agreement was 
issued on February 3, 1998. However, the agreement submitted to 
the Commission for approval was not the same as the one executed by 
Supra. 

Supra alleges that the agreement submitted by BellSouth 
included amended attachments that Supra did not agree to and about 
which Supra was not informed. According to Supra, this 
Aubstitution constitutes fraud or gross negligence on the part of 
BellSouth. It is BellSouth's position that the difference in the 
attachments was simply an error. However, if this is the case or 
if BellSouth is willing to make the correct. substitutions, it is 
not clear why the parties have been unable to bring an amended 
agreement to the commission for approval, nor is it clear why Supra 
is asking that the entire contract be replaced. 

Supra's first petition, filed in Docket No. 981832-TP, seeks 
the following relief: (1) a hearing before the full Commission; (2) 
an investigation into BelJ.South's contract practices: (3) a site 
visit to the Interconnection Department of BelJSouth to determine 
which equipment was used t.o create t.he contracts in dispute; (1) a 
finding of fraud and gross negligence as well as violations of 
Sect.ion 251 and 252 of t.he Act by imposing unreasonable, 
discriminatory conditions and limitations on the provision of 
services; (5) t.o vacate the order approving the interconnection 
agreement with BellSouth; (6) to replace that agreement with the 
agreement filed by Supra with the complaint; (7) to inform other 
states of BellSouth' s actione in entering into interconnection 
agreements; and (8) to reprimand BellSouth and impose monetary 
sancti.ons for failure to file t.he true interconnection, resale 
agreement. 

Supra' e other pet.it.ion filed in Docket. No. 981833 -TP request.s 
that. this Commi~sion conduct. a hearing to fully inveatigat.e the 
change in t.he at.t.achment.s to the agreement, what procedures are in 
place to prevent recurrence, and the extent this conduct and other 
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abuses have been perpetuated against Supra and other ALECs. Supra 
requests the following relief: (1) a finding that gross negligence 
or willful fraud occurred; (2) the establishing of procedures for 
investigating BellSouth' s contracting practices; (3) informing 
other states of BellSouth's actions in entering into 
interconnection agreements; (4) if fraud is proven, referral to 
Attorney General's Office for antitrust investigation; and (5) 
reprimand of BellSouth and imposition of monetary sanctions. 

We believe that Supra' s pleadings do not state causes of 
action on which this Commission may grant relief. In the pleading 
filed in Docket No. 961832-TP, Supra requests a full Commission 
hearing and an investigation, including a site visit with Supra to 
the "Interconnection Department of BellSouth." The purpose of the 
requested proceedings are to prevent agreements from being altered 
in the future and determining which computer was used to alter the 
agreement. The ultimate determination sought by Supra is a finding 
that Bellsouth committed gross negligence or willful fraud when it 
substituted the attachments to Supra's agreement. We believe that 
we have the authority to set a matter for hearing and to fully 
investigate matters if they are within the commission's 
jurisdiction. However, matters of contract fraud and gross 
negligence in contracts are matters for the courts, not this 
Commission. Our role in approving contracts between local exchange 
companies (LECs) and alternative local exchange companies (ALECS) 
is limited to matters related to the provision of competitive 
services, such as terms and conditions of interconnection and 
resale. The Commission has consistently declined to rule on more 
general contract matters, such as the content of a liability clause 
or the imposition of damages. See, Docket No. 960757-TP - Petition 
by Metropolitan Fiber Systems of Florida, Inc. for arbitration with 
BellSouth Telecommunications, Inc. concerning interconnection 
rates, terms, and conditions, pursuant to the Federal 
Telecommunications Act of 1996; Docket No. 960847-TP - Petition by 
AT&T Communications of the Southern States, Inc. for arbitration of 
certain terms and conditions of a proposed agreement with GTE 
Florida Incorporated concerning interconnection and resale under 
the Telecommunications Act of 1996; and Docket No. 960980-TP 
Petition by MCI Telecommunications Corporation and Mer Metro Access 
Transmission Services, Inc. for arbitration of certain terms and 
conditions of a proposed agreement with GTE Florida Incorporated 
concerning resale and interconnection under the Telecommunications 
Act of ~996. Accordingly, we decline to act on that portion of 
Supra's petitions that seeks a finding of fraud or gross 
negligence. 

Supra also requests that Order No. PSC-98-0206-FOF-TP, issued 
February 3, ~998, be vacated. The above-cited order is the order 
approving BellSouth and Supra's agreement for resale, 
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interconnecl:ion and unbundling. While the Commission may have such 
aUl:hority, absolutely nothing in the pleading explains why it would 
be appropriate to vacate the entire agreement. Supra also asks us 
to approve the agreement that it filed with the petition. Clearly, 
the Commission has the authority to approve or not approve the 
agreement. However, BellSouth states that the parties may have a 
disagreement as to the meaning of part of the agreement that was 
substituted. We believe that the parties should conclude their 
discussions and negotiationa concerning I:he substitution of the 
attachments to the agreement and if they cannot reach an agreement 
on the terms to be amended to reflect the correct agreement, they 
may bring their dispute to the Commission for arbitration. We do 
not believe that vacating the previous order is appropriate. 

Included in the relief sought in the first pleading {Docket 
No. 981832-TP} is Supra's request that this Commission contact all 
of the states in which BellSouth operates and inform them of 
BellSouth's conduct. The Commission can do this, but so can Supra. 
In fact, Supra filed the same complaints with the Georgia 
Commission. ~, Georgia Public Service Commission Order issued 
March 16, 1999, in Dockets Nos. 8338-U and 10331-U. We believe 
that Supra is perfectly capable of bringing these issues to the 
attention of the other states, if it has not already done so. 

Finally, Supra requests the imposition of a fine for 
BellSouth's violation of Section 364.07, Florida Statutes, by 
failing to file the true or correct agreement. The subject 
contract ie a resale, interconnection and unbundling agreement 
entered into under Secl:ion 251 of the Act, not an "intrastate 
interexchange service contract" subject to the provisions of 
Section 364.07, Florida Statutes, as Supra argues. Thus, Supra's 
request that the Commission fine BellSouth for willful violation of 
Section 364.07, Florida Statutes, by failing to file the correct 
agreement, is nol: a request on which relief may be granted. 

Based on the foregoing, we dismiss on our own motion the first 
petition, Pel:ition of Supra to Set Aside 2/3/98 Order Approving 
Resale, Inl:erconnecl:ion and Unbundling Agreement Between BellSouth 
Telecommt\nicatione and Supra Telecommunications i And to Approve 
Agreement Actually Entered Into By the Parl:ies, for failure to 
stal:e a cause of action on which relief may be granl:ed. However, 
the parties are directed 1:0 bring a corrected agreemenl: to the 
Commission at their earliest convenience and if the parties cannot 
agree on the corrections, the dispute as to those terms should be 
brought to this Commission for arbitration. 

In the pleading in Docket No. 981833-TP, Supra seeks to have 
this Commission conduct a hearing and investigate Supra's 
allegation of gross negligence or fraud in contract actions with 
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Supra and other ALECs. Similar to the first pleading I Supra 
request.s a hearing and investigation, sanctions and notice to other 
states. In addition, if the Commission were to conclude that 
there was fraud, Supra requests that the matter be referred to the 
Attorney General's Office. As discussed above, the determination 
of fratld or gross negligence is a matter within the purview of the 
courta I not of this Commission. Further I we have had no indication 
from other ALECs that there is a problem with BellSouth' s 
aubstituting attachmenta to contracts. This is so even though 
Supra sen~ a letter to 75 ALECa apprising them of this docket and 
encouraging them to check their agreements. Based on the foregoing 
and for the same reasons stated above in the discussion on Docket 
No. 981832-TP above, we also find it appropriate to dismiss this 
petition. 

Further, because we dismiss Supra' s pleadings on our own 
motion, BellSouth's Motions to Dismiss or in the Alternative, to 
Strike Supra's Petitions as Sham Pleadings, are moot. 

CONCLUSION 

Based on the foregoing, the Commission on its own motion 
hereby dismisses Supra' e petitions without prejudice. We find that 
Supra has failed to file petitions on which the commission may 
grant relief. The petitions shall be dismissed with leave for the 
parties to file a corrected copy of the agreement for approval, or 
a requeat for arbitration on the changed portions of the contract 
that remain in dispute. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that on our 
own motion, we dismiss the petitions filed by Supra 
Telecommunications and Information Systems, Inc., for failure to 
state a cause of action on which relief may be granted. It is 
further 

ORDERED that the motions filed by BellSouth 
Telecommunications, Inc. are moot. It is further 

ORDERED that these dockets ahall remain open. 

By ORDER of the Florida Public Service Commission this .l.s!..t:. day 
o E ~.,g, 1.2.ll. 

BLANCA S. BAy6, Director 
Division of Records and Reporting 
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By: 	 lsI Kay FlYnn 
Kay Flynn, Chief 
Bureau of Records 

This is a facsimile copy. A signed 
copy of the order may be obtained by
calling 1-850-413-6770. 

(SEAL) 

CB 
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NOTICE OF FURTHSR PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of commission orders that 
is available under Sections 120.57 or 120.66, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1} reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0650, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900(a}, Florida Rules of Appellate Procedure. 
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4.5 Payment Arrangements and Credit Allowances 

Atlanta, 
ISSUED: JUNE 

Geor~ia 30375 
16, 000 EFFECTIVE: 

ACCESS SERVICE 
JULY I, 2000 
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(A) 	 Minimum Period 

The minimum period for which EUCl End User Access Service s provided to 
an 	 end user and for which charges are a~p1icable is the same as that in 
the 	General Subscriber Service Tariffs for the associated local 
telephone exchange service. 

(B) 	Cancellation of Application 

End User Access Service s cancelled when the order for the associated 
local telephone exchange service is cancelled. No cancellation charges 
apply. 

(C) 	 Changes to Orders 

When changes are made to orders for the local telephone exchange service 
associated with End User Access Service, any necessary changes will be 
made for End User Access Service. No charges will apply • 

. (0) Allowance for Interruptions 

When there is an interruption to an EUCl, requested End User Access 
Service and Federal Universal Service (FUS) credit allowances for (0
interruptions will be provided as set Torth for credit allowance for 
interruptions in 2.4.4 preceding. 

(E) 	Temporary Suspension of SerVice 

When an end user temporarily susp-ends its local exchange service, which 
is associated with EUCl, one-half of the EUCl and FUS per month charge ~)
will be temporarily suspended for the time period the local exchange
service is suspended. 

4.6 	Rate Regulations 

(A) 	 End User Access Service and Federal Universal Service charges, as set (0
forth in 4.7. following. wtlT be b111ed to the end user subscriber of 
the associated local exchange servfce.. including. where applicable, a 
reseller of the·associated local exchange service, in which case tne 
reseller shall be deemed aaend user for purposes of ap'pl1cation of such 
charges. Presubscr1bed Interexchange Carrier Charges (PICCs) may also 
apply as described 1n Sect10~ 3~ 

(B) 	 For each local exchange service provided as remote call forwarding
residential service or remote call forwarding business service under the 
General Subscriber Service Tariffs. End User Access Service and Federal ~C)
Universal Service charges do not apply. 	 ( ) 

1r1r1r1r1r1r1r1r1r1r 
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TELECOMMUNICATION 

CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION--(CONTINUED) 

PART 51--INTERCONNECTION--Table of Contents 

Subpart G--Resale 

Sec. 51.617 Assessment of end user common line charge on resellers. 

(a) Notwithstanding the provision in Sec. 69.104(a) of this chapter 
that the end user common line charge be assessed upon end users, an 
incumbent LEC shall assess this charge, and the charge for changing the 
designated primary interexchange carrier, upon requesting carriers that 
purchase telephone exchange service for resale. The specific end user 
common line charge to be assessed will depend upon the identity of the 
end user served by the requesting carrier. 

(b) When an incumbent LEC provides telephone exchange service to a 
requesting carrier at wholesale rates for resale, the incumbent LEC 
shall continue to assess the interstate access charges provided in part 
69 of this chapter, other than the end user common line charge, upon 
interexchange carriers that use the incumbent LEC's facilities to 
provide interstate or international telecommunications services to the 
interexchange carriers' subscribers. 

1 of 1 
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IApI " Repl.lory 
Telephone: (305)443-3710 
fax: (305)441-9318 ~ 
2620 S. W. 27d1 Avenue . , 
Miami. FL 33133 Retype(..for Eleelroaie Tr...mblio ~~ 
www.stis.c:om _ .----,-  Supra 

Te/ecolJ1 
March II, 1000 

SbJrley Flemming 

BeliSoutb Network" Carrier Services 

600 North 1"" Street 

Birmingham, AL 35103 


RE: Billing Dispute - BST Tracking Number 10934 - $306,559.94 

Ms. Flemming: 

This letter serves to document our discussions during a conf'erence caU held on February 13, 
1000 between BeUSouth and Supra Telecom. In attendance f'or the caD were Mr. Kay Ramos 
and Ms. Carol Bentley of Supra Telecom and Ms. Karen Bates and Ms. Shirley Flemming of' 
BeJlSoutb. 

Supra Telecom has defined the dispute in two cateaories: 1) FCC Access charges and 1) 
Charges for Processing Changes Services and Charges for Unauthorized Local Service 
Changes and Reconnections. BeUSouth offered arguments aa.ln.t di.puted Items In four 
categories: 1) FCC Access Charges, 1) FCC LNP Charges, 3) Ch.rges for Processing Changes 
in Service and 4) Ch.rges for Unauthorized Local Service Changes .nd Reconnecdons. Any 
further discussion will refer to the disputed items in terms of the four c.tegories offered by 
BeUSouth, however, both items 1 and 1 may also be referred to as "End User Common Llae 
Charges". 

BeUSouth offered •• evidence aealn.t disputed Item one and two, the FCC T.rlff number one 
wbleh refen to USOC••nd tariff. for End User Common LlDe Charges. Supra Teleeom counten 
this evidence with the ood. ofFederal ReguI.tions (CFR) ntle 47. Volume 3, part 51, section 
~1.'17, paraar.ph b, which states: 

WIIell Gil iIlCII.HIIt LECPI'O'II_S "'pllolle excIIGllge .,..,ke to G l'efllestillg cfU"t'in·1II 
",IIoU1s. I'dIafor l'elilk. tlte iIlCIIIIIHII' LECslill/l cOlldllue to IISH1IS tile illterstllle 
«cns cluuges prvwide4 ill JHU169 oftltis clulpter. otlter tlta tlte ell4 user COIllIllOII 
line clltll'gf!. llpoll iIINrexliage clU'l'i4rs tltlllllSe tlte iIIclllllbell' LEC'sf«ilitks to 
prvwide iIItnsItIte or illtemllliolllll te!ecolllllllllllclllioll8 s.rWces to tile illtnexcllage 
clU'l'i4rs; subscribers. 

Since Supra Telecom Is registered a. an actiae a. an Interexch.nle carrier, these charges are 
in.pproprl.te. In this scen.rIo. the FCC b •• cb.racterized this type of cb....e as "double 
dipp;IIg". AI sucb, Supra Telecom .tands by disputed amODDtJ categorized .. "EDd User 
CommOD Line Cbarges". 

BeUSouth offered as evideDce agaiDIt disputed item DlUDber three, the CeDeral Subscriber 
Service Tariff seedoD. A4.1 aDd A4.3. This tariff describes cb ....es that apply to cUDles In eDd 

http:in.pproprl.te
http:paraar.ph
http:306,559.94
www.stis.c:om
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user services such as adding or rearranging features or Unes. Nowhere in this tariff, does it 
describe changing an end user's local exchange carrier as being a "change In service". As such, 
Supra Telecom standi by its dispute for amounts categorized al "Charges for Processing 
Changes in Service", 
BeUSoutb offered al evidence againlt disputed item number four, the FCC Tariff Number One, 
Section 13.3.3, part c, paragraph 1, which states: 

Wlren an end user or location prollider or its authoriz.ed agent denies requesting a 
change ill Ie subscription, as submitted by an Ie, IlIId the Ie is unabk to produce proof of 
verifICation, the Ie will be assessed an unauthori:,ed subscription change charge, as 
applkable, to con-ect the unauthoriz.ed change. 

Clearly, this refers to unauthorized changes to end users' long distance carries. As luch, Supra 
Telecom stands by its dispute for amounts categorized as "Charges for Unauthorized Local 
Service Changes and Reconnections" • 

.Please provide approval for this dispute. totaling 5305,559.94. Wben approval Is received, Supra 
Telecom wiD assess interest charges per our interconnection agreement at a rate of I.5CV. per 
mODth, compounded daDy. At that time Supra Telecom wiD provide BeUSouth with instructions for 
remitting funds via wire transfer to our account. 

Please don't hesitate to contact me, should you require additional information. 

Sincerely, 

Carol Bentley 

Carol Beatiey 
CFO 

Cc: Karen Bates - BeUSouth 

ERT#S3/0314000 l.doc 

http:5305,559.94
http:unauthoriz.ed
http:authoriz.ed
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March 30.2000 

Ms. Carol Bentley 
Chief Financial Officer 
Supra Telecom 
2620 S. W. 27th Avenue 
Miami. FL 33133 

Dear Ms. Bentley: 

This is in response to letters from Supra Telecommunications dated December 20. 
1999. February 10. 2000, two letters dated March 11. 2000 and to your letter of March 
22,2000, regarding the same subjects. The subjects include: a billing dispute regarding 
charges for changes in service (for both authorized changes as well as the charges for 
unauthorized changes in service). end user common line charges and a request for an 
adjustment (to include interest) for taxes billed to Supra. It is BeliSouth's understanding 
that Supra has based its disputes primarily on the rationale that if a service is not 
included in the BellSouth/Supra Interconnection Agreement. BeIlSouth is not authorized 
to charge for services that Supra orders from BeIlSouth's General Subscribers Services 
Tariff (GSST) and FCC Tariff NO.1. BeliSouth has thoroughly investigated the disputes 
covered in these letters with the following findings. 

First. BeliSouth believes that it has appropriately charged Supra for services Supra 
ordered from BellSouth's GSST, Private Line and FCC tariffs. Supra's October 23, 1997 
Interconnection Agreement clearly states, on Page 2 of Attachment 7, that "any 
switched access charges associated with interexchange carrier access to the resold 
local exchange lines will be billed by, and due to BeIiSouth." Furthermore, that 
Agreement states that "Pursuant to 47 CFR Section 51.617, Bell South will bill Supra 
Telecommunications and Information Systems, Inc. end user common line charges 
identical to the end user common line charges BeJlSouth bills its end users." In addition, 
Section III of the June 1, 1997 Resale Agreement provides that Supra "may resell the 
tariffed local exchange and toll telecommunications services of BellSouth contained in 
the General Subscriber Services Tariff and Private Line Service Tariff subject to the 
terms, and conditions specifically set forth herein." Even after Supra signed its new 
contract (~T&T Adoption), which was effective October 5, 1999, the only services that 
Supra ordered were under the Resale provisions of the Agreement. These services are, 
and always have been. ordered from the GSST and/or Private Line Tariffs. It is illogical 
for Supra to order discounted services out of the GSST and Private Line tariffs and 
believe that the related terms and conditions of those tariffs do not apply, i.e., that Supra 
will get the services for free. 

Furthermore, the Interconnection and Resale Agreement between Supra and BeliSouth 
represent contracts governing local interconnection and resale of local services. It 
stands to reason that Interstate access and related services are not addressed in detail 
in a contract dedicated to local service, and are appropriately addressed by the FCC No. 
1 Tariff. 

The following addresses each individual dispute, together with BeliSouth's position 
regarding the dispute: 
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.L. Charges for processing changes in service and unauthorized local service 
changes/reconnections. 

Supra disputed $33,352.94 for changes in service Supra admits it authorized. A 
total of $48,917.69 was disputed for unauthorized change charges where the end 
user stated .that it had not placed a request with Supra to switch its local service to 
Supra. This charge covers the cost of switching the end user back to the original 
local service provider. This dispute thus totals $82.272.25 and covers billing for 
these charges from September 2, 1997 through December 2, 1999. 

BeilSouth believes that these change charges have been appropriately billed to 
Supra; therefore the dispute is denied. The charges for unauthorized changes are 
valid unless Supra is able to provide BeliSouth with a letter of Authorization from 
the end user. 

2. End User Common Line Charges (EUCLl. The USOCs applicable to the EUCl 
issue are 9ZR. 9lM, 9LAp 9ZEPR, 9ZEBR. lNPCX AND LNPCP. 

Supra disputed $224,287.79 for EUCL charges authorized by Supra. 

Again, BellSouth believes that it has appropriately billed Supra for these services; 
therefore the dispute is denied. These charges are found in FCC Tariff No.1, 
references 13.3.21 and 4.7.C & D. As requested, BeilSouth has reviewed the code 
of Federal Regulations (CFR) Title 47, Volume 3, part 51. section 51.617, paragraph 
b and we agree that Supra Telecom is registered as an interexchange carrier; 
however, in this instance Supra Telecom is acting as a local service provider in the 
resale of local service, and therefore, the EUCl charges are appropriately billed. 
This dispute covers billing for these charges from September 2, 1997 through 
December 2. 1999. 

Supra disputed $61,866.05 for taxes billed plus interest in the amount of $33,080.01 
for a total dispute in the amount of $94,946.06. BeliSouth applied tax credits. 
including interest credits to the following March 2.2000 BANs: 

305-082-2670 $61,505.36 
561-082-2670 1,242.75 
904-082-2670 45.94 
Total Adjustment $62.794.05 

Supra's Interconnection Agreement in effect at the time Supra was billed taxes 
(September 1997 through February 1998) does not address interest payment by 
either of the parties. As acknowledged in your March 11. 2000 letter to Karen 
Bates, BellSouth credited Supra's March 2. 2000 accounts with $928.00 interest 
credit. While BellS6uth does not believe that it owes the additional interest credit 
requested by Supra, in order to resolve this issue, BellSouth is willing to credit 
Supra's April 2, 2000 accounts with the additional sum of $32.152.01. 

http:32.152.01
http:94,946.06
http:33,080.01
http:61,866.05
http:224,287.79
http:82.272.25
http:48,917.69
http:33,352.94
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Finally, Supra.is correct that the Interconnection Agreement between BeliSouth and Supra 
does not permit BellSouth to refuse Supra's orders for non-payment of undisputed 
charges. BeliSouth apologizes for this misunderstanding in its February 10, 2000 
letter. BeliSouth's records indicate that as of the date of this letter, Supra's 
outstanding balance due and payable is $66.911.39. BellSouth would appreciate an 
immediate payment to clear this balance. 

If you have additional questions, please contact me at 205-714-0010. 

Very truly yours, 

Lynn A. Smith 
Operations Assistant Vice President 

http:66.911.39
http:Supra.is
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Retyped for electronic transmission 
From the Desk of: 

Carol Bentley 
Chief Financial Officer 

Direct Line: (305) 476-4284 
Email: www.cbentlev@.stis.com 

April 10,2000 

Pat Finlen 

Room 34S92 BeII South Center 

675 West Peachtree Street, N.E. 

AtlanUJ.. GA 30375 


Sent via FAX: 404-529-7839 

Dear Mr. Finlen: 

Supra Telecom has two outstanding billing disputes with BeliSouth. The first dispute 
addresses taxes that were inappropriately billed. Supra Teiecom followed the dispute 
resolution process outlined in our current interconnection agreement. BellSouth has 
approved this billing adjustment in the amount of 561,866.05. BeIISouth also-approved an 
additional billing adjustment for interest incurred on the taxes in the amount of 533,080.0 I. 
The total billing adjustment for this item is 594,946.0 I. The interest was calculated 
through January 2, 2000. Since the funds have not been refunded to us yet, there is an 
additional interest charge for another three months. 

The second billing adjustment request covers two areas. Other Charges and Credits, for 
582.272.25 and EUCL charges for 5224.287.7Q, for a total 0($306.559.94. Interest has 

not been calculated on this amount yet, but is estimated at about 5150,000.00. 


In a letter from the office of BellSouth AVP Lynn Smith, dated March 30, 2000, our billing 
adjustment request is denied based on referrals to terms and conditions from a contract 
that is not in effect. The author of the letter does not dispute the material that we provided 
to substantiate our claim (in letter from Supra Telecom. dated March I J, 2000 addressed 
to Ms. Shi~ley Flemming, copy attached). The author summarily dismisses our claim on 
the basis ofa contract that does not apply . 

. It would seem at this point, Supra Telecom and BellSouth need only agree upon which 
contract applies to our business relationship. Clearly. since we have adopted the AT&T 
Agreement, that is the relevant agreement. 

Pat, as our BeliSouth Lead Contract Negotiatior, I need for you to resolve this matter 
immediately. As of this date, 8eUSouth is owing Supra Telecom in excess 0(5550,000.00, 
of which 594,946.06 has been approved. Supra Teleeom hereby demands that the portion 
of the billing dispute that has been approved be immediately transferred via wire transfer 

Corporate Headquarters: 2620 SW 21" Ave.• Miami FL.•305) 476-4284. 
Executive Office Fax: (305) 443·1078. www.stis.eom 

www.stis.eom
http:594,946.06
http:0(5550,000.00
http:5150,000.00
http:0($306.559.94
http:5224.287.7Q
http:582.272.25
http:561,866.05
mailto:www.cbentlev@.stis.com
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to our account. Supra Telecom further demands that the remaining claim be resolved and 

refunded no later than Monday, April 17, 2000. 


Sincerely, 
Carol Bentley 
Carol Bentley 

cc: Claude Morton, BellSouth 
Lynn Smith, BellSouth 
Shirley Flemming. BellSouth 
Olukayode A. Ramos, Supra Telecom 
Mark E. Buechele, General Counsel for Supra Telecom 

Anachments 

ERT'Sl04II0002.doc 
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@BELLSOUTH 

April 28, 2000 

Ms. Carol Bentley 

Chief Financial Officer 

Supra Telecom and Information Systems, Inc. 

2620 SW 2ih Avenue 

Miami, Florida 33133-3005 


Dear Ms. Bentley: 

This is in response to your April 10, 2000 letter concerning two billing disp·Jtes 
between our companies. You asked which contract should appry for our 
business relationship. The AT&T/BeIiSouth Intetconnection Agreement. which 
Supra Telecom and Information Systems, Inc. (Supra) adopted October 5, 1999, 
is the contract that is in effect today. However, because your billing disputes are 
for the time period of September 1997 through and including December 1999, 
your former agreements are appropriate for addressing these billing disputes 
until the effective date that Supra adopted the AT&T Interconnection Agreement. 
The effective dates of the former agreements are June 1, 1997 through October 
5, 1999 for your Resale Agreement and October 23, 1997 through October 5, 
1999 for your Interconnection Agreement. On October 5, 1999 these 
agreements were replaced with your current Adoption Agreement. Therefore, 
the Resale Agreement and the original Interconnection Agreement shall apply to 
all billing in dispute that occurred between June 1, 1997 and October 4, 1999 and 
the Adopted AT&T Interconnection Agreement shall apply to all billing in dispute 
that occurred between October 5, 1999 and the present. 

The first billing dispute regards taxes that were billed to. Supra for services it 
purchased from BeliSouth. As stated in Mr. Morton'S letter of March 30, 2000, 
Supra has been credited $61,866.05 on its March 2, 2000 billing from BeIiSouth. 
Supra was also given an additional adjustment to its April 2, 2000 billing for the 
amount of $33,080.01, which was interest on the alleged incorrect lJilling of 
taxes. Your demand that BeliSouth wire these monies to Supra after BeIiSouth 
has made billing ~djustments to your accounts is inappropriate since the 
adjustment in the form of credits have already been applied. While BeliSouth 
does not believe that it owes the additional interest credit requested by Supra, in 
order to resolve this issue, BeliSouth is willing to credit Supra's May 2, 2000 
accounts with the additional sum of $928.00. 

http:33,080.01
http:61,866.05


BellSouth Telecommunications, Inc. 
FPSC Docket No. OOl097-TP 
Exhibit PCF -13 
Page 2 of 3 

The second billing dispute covers two areas; billing of the End User Common 
Line Charge (EUCL) to Supra, and the billing of "Other Charges and Credits" 
(OCC) for resold services. The amount claimed by Supra as inappropriate billing 
is $224,287.79 for the EUCL portion of the dispute and $82,272.25 the OCC 
segment. which totals $306,559.94. In addition to these monies you also claim 
that BellSouth owes Supra interest on this amount. which you estimate at about 
$150,000. 

As BeliSouth has advised Supra on numerous occasions, the billing of the EUCL 
is appropriate. You are simply incorrect in asserting that because Supra also 
acts lias an interexchange carrier", that "these charges are inappropriate." Even 
though Supra may be acting as an interexchange carrier, Supra is providing local 
exchange service as an Alternative Local Exchange Carrier (ALEC) by reselling 
BellSouth's retail telecommunications services. As a local reselJer, Supra is 
responsible for the payment of the EUCL charge to BeliSouth. Section 4.6{A) of 
the BellSouth FCC Tariff No.1 is very clear that resellers are responsible for 
payment of the EUCL. This section states: 

End User Access Service charges. as set forth in 4.7, following, will 
be billed to the end user subscriber of the associated local 
exchange service, including, where applicable. a reseller of the 
associated local exchange service, in which case the reseller 
shall be deemed an end user for purpose. of application of 
such charge.. Presubscribed Interexchange Carrier Charges 
(PICCs) may also apply as described in Section 3. [Emphasis 
added] 

Further, FCe rules require that resellers pay EUCL to the incumbent LEC (see C. 
F. R. Section 51 617{a). . 

The next portion of your second billing dispute involves oce that BellSouth has 
billed to Supra. These OC&e charges of $33.352.94 are for changes in service 
that Supra has admitted it authorized. and $49,917.69 billed to Supra for 
unauthorized change charges where end users have stated they were switched 
to Supra without their permission. BeliSouth property billed Supra this charge in 
order to recover its cost of switching the end user back to their appropriate local 
service provider. 

BellSouth has thoroughly investigated these billing disputes and has found that 
Supra was appropriately billed. Therefore. these billing disputes are denied. 

Carol. it has come to my attention that Supra is delinquent in the amount of $101, 
386.45 for its Resale accounts. If payment of this amount is not received by May 
15. 2000. BeIiSouth will no longer accept orders from Supra for additional 
services. If full payment. in available funds. of your regulated charges is not 
received by May 25. 2000. your end-users' services will be interrupted. 

http:49,917.69
http:33.352.94
http:306,559.94
http:82,272.25
http:224,287.79
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If your end-users' services are interrupted for non-payment of regulated charges, 
a restoral fee will apply for each end user's account upon restoral of service. 
This wi!! be the only written notification you receive. 

A hreakdown of your past due charges are as follows: 

305-082-2670 $82,749.75 
561-082-2670 $12,549.87 
904-082-260 $ 1,086.83 

Finally, I want to clarify Mr. Morton's letter dated March 30,2000 concerning 
billing disputes. 8ellSouth's position in refusing to take Supra's orders is that we 
will not refuse to take orders for non-payment of disputed amounts, however for 
undisputed amounts, 8ellSouth maintains that.it does have the right to refuse 
Supra's orders for non-payment of such charges. 

Please call 1-800-872-3116 if you have any questions regarding the above 
amounts. 

Sincerely. a 
Pat Finlen. Manager - Carrier Markets 

Copy to: 	 Nancy VVhite, Esq. 

Parkey Jordan, Esq 

Claude Morton 

Shirley Fleming 


http:1,086.83
http:12,549.87
http:82,749.75
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Order PSC-9R-0279-PCO-TX Issucd hy the I-Iorida t!ublic Servu:.e COlnmi ••iorin-'!lwww pl!oC Stat. 11 aid "1/" NU. 11'" i=''2l02/0eS 
..".. ...., .1.1... ,"IC.et ..acumCntll'l!l/U~ j" 1-':1" html 

WARNING: 
Change~ in app~arance and in display qfjbrmulas. tables. and text may have occurred during 
Irons/alloll q{tJus ~()cumen/ into an e/cctrolJic medium. This HTML document may nol be an accuratt' 
version qfIhe official document and should nOI bt~ relied Oil. 

For a mort' at.'curale version ofthis document. did here 10 download the dncumem In WordPerfect 
format, 

For an offiCial paper copy. contact the Florida Public ServiceCommissinn at cOlllaL't@psc.stalej1./4.)' or 
caU (B50) 413· 6770. There may bBa "harge!orlhe copy. -"'. 

---_..._._ ... _----_._-------------- 
BEFORE THE FLORIDA PUBLIC SERVICE 


COMMISSION 


Tn 1:"'1: Initiation or Show Call$fi DOCKET NO. !nl""'-'1"X 

Procel:tulnqs ciqai.n8t. !1upril ORDER NO. Pr,C-QR-0219-l'CO-TX 

Te I f!1-:ommunication9 " If)for:ma~ i on ISsotD: ~ebruary ]~, lqQa 

~YHt~ms fOE v101ation of Rula 

l~-~.04l, florid~ Adminl8trativn 

Code, ~eg~ons~ tn Cnmmi~Mlon 


St~tt Inquiriea, a.n~ vinlation of 

Rill n 2!J-24. 82Q, H'.:1I\I")'~clt: Inn nt " 

C... r I. I r Lr.,-.t.n • 


The followlnl Commll.fonerl participated In the dllpolltton of this matter: 

JULIA 1.. JOHNSON. Chairman 
J. TERRY DEASON 

SUSAN F. CLARK. 

JOEGARCJA 

E. LEON JACOBS. JR. 

ORDER TO SHOW CAUSE 

BY THE COMMTSS10N: 

BACKGROUND 


Supra Telecommunications and Information Systems (Supra) was granted Alternative Loc.:al Exchange 
Cortificate No. 4R61 on June 21.1991. On September 3, 1991. the Commission staffreccived two 
complaints alJeging unauthorized .witching uflocal telephone service. By October 21. 1997. there were 
63 fiimilar complaints. The complaints primarily involved unauthorized switchina of tocallClephl)nC 
services and mIsleading solicitation practices. As ofJanuary H. 1998. the Commission reported 20 I 
complaints relatina to unauthorized switchina by Supra. Additionally, Supra had failed to rCfjpond to 
Cnmmilision staff inquiriell reaardina the complaints. 

SUPI1l representatives met with staff and tendered 8 settlement proposal. Althuuah. we arc oot approving 
the settlement proposal, we believe that Supra iK ORDER NO. PSC·9S·0279·PC()"'TX DOCKET NO. 
91J521·TX PAGE 2 commined to resolving this matter basecJ on itt representations to our lltatTand to 
UH at the January 20. 199M. Agenda Conference. At this time. however. Supra h8Jil not adequately
resolved all outstanding customer complaints or provu.1ed ltuf1ic;em respanlJeH to the C:ommillslun 
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rcglJ'dina r~oso compillinl.~. Wo will, therefore, 1ssue our IIhow cause ",der at this time, with the 
understandIna that we fully expect Supra to work with our statl'to resolve Ill! outstanding mattcnt 
including ita solicitation practica. ' 

StJOWCAUSE 

Rule 25.4.043, Florida AdminLllrativtl Code. Response 10 Commission Stafflnquiriel, requires that, The 
neceslary repJia tn inquiries prnpounded by the Commill8iun 8 staff conceminSlervice or other 
complllinl."'I received by the CommilJlliun shall be fumillhecl in writina within fifteen (J 5) daYil from the 
uatll of the Commilillion inquiry. Supra either hll failed to respond to or has responded in an untimely 
manner to numeroullitaff'tnquiries. Thus, we Rnd that it ap~rs that Su[tra hll violated Rule 25-4.043. 
Flnrida Admlnistr",;WI Code. 

Rule 25-24.820 (I )(a). FI(Jrid" Administrative Code, provides for the reVOCAtion ofa certificate for 
violation of tho term. and conditi,)n. upon which the certificate WII oriJinaily arantcd. Supra Ullierted in 
ita application tor certification that it puUC.led adaqUlltc manaserial ppertiae to uperate ailln 
alternative local exchange carrier (ALEC.) We believe that the areat number nfcompl6.intl tor allcKed 
slamming and mislcadin,lIOlicitotion violation. reech'ed by' thisllcocy in a very short period (,f timo 
constitutes evidence of an apparent lack of manalerial capability to provide satisfactory ALEC service 
in Florida, In apparent violation of Rulc 25-24.820( I)(1). FIt1rltia AbtinLrlra,iw C()(/e. 

By Section 364.285, Florida Slatutes. we are authori7.ed to impoltC upon IQY cotiey lubjec.'t to our 
jurisdicLion a penalty ornot more than S2~.OOO for each day a violation c'lntinuea, ihuch cotity is found 
Lo hive refultCd to comply with or to have wilifulJy violated any lawftll Commiuion rule or order, ur any 
pnwifrion ofChapter 364, Plo,.ida Statute,. Utilitietlll'e charaed with knowledge ofour rulCi Mnd 
Ina".!tea. Additionally. [iJt iN a common maxim. familiar to all mind., that iprance of the law will not 
excuse any pc:rIOn, either clvnty or criminally. Barlow v. United St.a&ea. 32 U.S. 404, 411 (183.3). rn 
Order No. 24306, isaued April I. 1991, in Daciet No. 8902 t&Tc,1iiVina found that IIlc company had 
not intended 10 violalO the rule. we neverthtleas found it appropriate to order it '0 show cause wby it 
should not be fined. sWinl that. In aur view. wi1Uul implies intent to do an act. and thill is distinct from 
intent tu violate a rule. 

We find that Supra s apparent cunduct in unauthori1.cd switdlina of local telecommunicatioN services 
and tiiling to timely f'CIpond to staff'mquiriOi hal been wi11ft1! in the senao intended by Section 364.28S, 
ORIlER. NO. PSC-9R-0279--PCO-TX DOCKET NO. 971527.TX PAGE l FlOrida Statutet, and thus. 
lhat conduct risea to a level wamntinl that a ahow caUIe order be iJlUCd. 1liererore. we uTder Supra to 
sh(lW cause in writina within 20 days of the iuuanco of thi. Order why it lhould not be fined in lhc 
amount ofSSS.SOO for apparent violation ofRule 25-4.043, Florida AdItt,,,utratiw. CfJde, and $402,000 
tor apparent violation of l\ule 25-24.820( 1 )(a). r'lo,.1dtI AdminLrtrallw: COtk. Pursuant Ul Section 
364.285, f10rlda SI4,ut." any payment of nnel &hall he fOrwarded ttl tho Office of the Comptroller fur 
deposit in the Stale oonorat Revenue Fund. 

Bued on 1hc toreaoina. it ill. therefore. 

ORDERRO hy tho Florida Public Service Commi ..ion that Supra Telecommunicati(lns " Information 
Systems shall &how ClUte. in writina. within 20 days ufthe i.luance ofthia Order why it shou'd nClt bo 
lined $5S.500 fot apparent violation ()t'Rule 25-4.043, r'l()rl. Admini.ftnUivc CtJtIe. and $402.000 for 
apparent violation of Rule 25-24.1120( I )(a). Fiori. Admllli8tralive Code, or have iCll Ccnificato No. 
4861 cancelled. (t ia t\.u1.her 

ORDERED that any responae to the Order to Show Cauae filed by Supra Telecommunicati(lnl " 
Infunnation System ••han contain lpecific allegation. offect and law. It i. fUnher' 

ORDERED that any rapon.. to the Order to Show Cause shall be filed with the Director of the Diviaion 
of Recorda and Reportinl within 20 days of laauance of thia Order. It il fUnhor 

ORDEREO that upon receipt ofSupra Telecommunicationa &.lnfonnalion :lyatamll rcspon.a!.Col Lho 

10r4 
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Order [.0 ~how Cau~, a~ upon it!f request for a. he~ng. funher p~ceedinas will be scheduled by the 
COmrnlliISJOn. at whl~h tn~e Supra Telecommumcatl0!ls & lnfonnatlon Systems will havc an opportunity
to contcst the adJesatlons In the hody oftrus Order. It 18 funher 

ORPRR NO. PSC-9~-0279-PCO·TX DOCKET NO. 97) S27-TX PAGE 4 OR.DERED that if Supra 
Tclec,:':nmunications ~ lnfonnutio~ Systems fail9 to file II ti~cly responsc ~o the Order to Show Cause. 
sLich hulure shall constltute an admlssUln of the facts alleaed In the body of this Order and a waiver of 
any ri,hi to a hearing. It is further 

O~l?ERED that i(S~pra Telecommunications" lnfonnation Systems fadls to respond to this Ordt:r 

wlthm 20 days of Its Issuance date. the fine shall he deemed usessed. It is funher 


ORDERED that the Commission shall fonvard any fine payment received. tu the Office afthe 

Comptroller for depojijit in the Florida General Revenue Fund, pursuant ta Section 364.295, Florida 

Statutes. It is furthel' 


ORDERJ:D that if Supra Telecommunications & fnfonnation Sy,t"'"s tiUhl to respond to this Order and 
docs not pay the fine within (S) businCis day. atler the expiration of tho show cause rcsponse period. its 
certificate lihal1 be cancelled. It is further 

ORDERED that in the event Supra Telecommunications & Jnfonnation Systems certificate is cancelled. 
all cenificated local exchange companies shall discontinue providinli local exchange 
telecommunications lJervice to Supra Telecnmmunicationa " Intormation Systems for resale. It is further 

ORDERED that this docket shall remain open. 

By ORDER oftne Florida Public Service Commission this 12th day of Febnwy. 1998. 

lsi Blanca S. B~6 
BLANCA s. B Y6. Director 

Diviliion of Records and Reportinli 

This ;s Q facsimile copy. A signed copy ofthe order mGY be obtainsd by calling I-RJ0-413·6770. 

(SEAL) 

JRB 

NOTICE OF Fl:JRTHER PROCBEDINGS OR JUDICIAL REVIEW 

ORDER NO. PSC·9R.0279·PCo.:rx DOCKET NO. 971527·TX PAGE S The Florida Public Service 
Commi9sinn is required by Section 120.569( 1 ), Florida Statutes, t() noti1Y parties of Bny administrative 
heanna or judicial review of Comminion orders thit is avadabJe under Section. 120.57 or J20.68. 
jo'/orlda Slatutes, as well 88 the procedurea and time limits that appJy. This notice should not be 
construed to mean aU roqucstQ for an administrative hearins or judicial review will be ifaDtcd or result 
in thc relief sought. 

Mcdilltion may be available on a case-hy-case baais. lfmedialion ill conducted. it does not affect a 
substantially interested person I right u) a hearing_ 

This order is pre1iminary. procedural or intcnnediate in nature,. ~ny ~n whoso 8uhstl!"tial inter~tl 
are affected by the action proposed by this order may tile a petttion tor a fonnal praccec:bng. a» provldcd 
h¥ Rule 2S-22.0.17C I l. Florida Adm;n;$tratlve Code. in tho fonn provided by Rule 25.22.0l6(7)(a) and
(n. ,,'/ori. Admini.ftrative Co(/c. This petition must be received by the Djrec;;tor. ()jv18ion of Kcwrull 
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tmd Reporting, 2540 Shuman.J Oak Boulevard, Tal1ahasAee. Florida 32399-0850, by the clo:;e of business 
on March 4. 1998. 

Failure .\0 reftpond w.ithin the time set forth above shall constitute an admission of H.II fOCL"I and a waiver 
of the rlsht to e hearing pursuant to Rule 25-22.037(3), F/()rida Admin'ivtraltvli Code. and a defauh 
purltuant to Rule 25.22.037(4). Florida Admilli"tratlve Code. Such default shall he effective on the day 
8ubsequent to the above date. 

If an advcnely affected person faih. to respond to this order within the time prescribed above, that pArty 
may request judicial review hy the Florida Supreme Court in the CaR ofany electric, aas or telephone 
utility or by tho FjrstDistrict Court of Appeal in the case of It water or wastewater utility by filing a 
notice of appeal with the Director. Divillion of Records and Reporting, and filing a copy of the notice of 
appeal and the filing fee with the appropriate court. This tilinS must be completed within thirty (30) day:; 
()fth~ effective date ofthia order. pursuant to Rule 9.1 JO. Florida Rules ofAppellate Procedure. 

.....--- .....- .. ----------------
Tht~· do,~umfmt was automatically converted tn HTML U.dnll a program (."Ustom.writtt?n h.v the FPSC. ff 
yo" have any que.~tion$ or comments regarding this conversinn, you can send e·maU 10 Ihc programmers 
A I/Ison Orange and Chip Orange. 
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FPSC Docket No. OOI097-TP 

A4. SERVICE CHARGES Exhibit PCF-I5 
Page Iof2A4.1 Definitions 

SERVICE CHARGE 
Service Charge is a nonrecurring charge or charges applying to the ordering. installing. moving. changing. rearranging or 
furnishing of telecommunication services or facilities. Service Charges are categorized as: 

Line Connection Charge 
Line Change Charge 
Secondary Service Charge 
Premises Work Charge 

Line Connection Charge (First Line and/or Additional Line) applies for establishing an e)(change access line or trunk. The 
charge includes service ordering. central office work. exchange access line work and a standard voice miniature six position 
network interface. 
Line Change Charge (First Line and/or Additional Line) applies per line to miscellaneous customer requested changes on 
existing service for. but not limited to. number change and suspend/restore. 
Secondary Service Charge applies per customer request for the receiving. recordina. and processing of customer requeMs t.J 
change services or add new or additional services. . . 

Premises Work Charge is a nonrecurring charge based on the labor time and miscellaneous materials required to rearrange the 
drop wire. protector and/or network interface. 
CUSTOMER REQUEST 
The tenn "per customer request" as used in this section shall be defined as a customer request for service that is ordered at the 
same time to be provided on the same date. the same premises. the same system.,~ the same account. 
NETWORK INTERFACE 
The network interface is a FCC approved standard registration program jack which is used at the demarcation point as a means 
of connection between the telecommunications network and the customer's inside wire and/or equipment. 
DEMARCATION POINT 
The point of demarcation and/or interconnection between Company communications facilities and the customer's terminal 
equipment. protective apparatus or wiring at a subscriber'S premises.' Company-installed facilities at. or constituting. the 
demarcation point shall consist of wire or a jack conforming to Subpart F of Plitt 68 of the Federal Communications 
Commission's rules. 

A4.2 Application of Charge. 
A4.1.1 General 

A. Except as provided hereinafter. the following are subject to service charges: 
I. All classes of Basic Exchange Service 
2. ESSX-I Service 
3. ESSX- servicelDigitaJ ESSX- serviCC'iMultiServe serviCC'iMultiServe PLUS servicclB.USOlllhe Cmnz "I'vk. (C) 

4, 	 Centrex Service 

Note 1: Premises is defined in Section A I. of this Tariff. 
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A4.2.3 Line Change Charge AppUcation (Cont'd) 


D. 	 The Line Change Charge applies: (Cont'd) 

2. 	 For each change of station number for Centrex-CO. ESSX- service. Digital ESSX- service. MultiServ- service. (e) 

MultiServ'" PLUS service. and BeUSoutlt,l/I Cenlnr service and for each change in the operation of a NAR for ESSX.l. 
This charge is applicable in addition to the appropriate charge for station number changes when a change of basic 
exchange telephone number is requested coincident with a change of station number. 

3. 	 For each line or trunk. or for each NAR on ESSX -I being restored after service is temporarily denied for nonpayment. 

4. 	 For each line or trunk. for each NAR on ESSX-I being temporarily suspended at the request of a customer. 

5. 	 For changing from loop start to ground start and vice versa and for changing from a line to a trunk and vice versa, for 
changes in direction. etc. 

6. 	 For changing from Foreign Central Office Service to home wire center and vice versa. 

A4.2.4 Secondary Service Cbarge AppUcation 
A. 	 The Secondary Service Charge will not apply if a Line Connection Charge or Line Change Charge is applicable. 

B. 	 The Secondary Service Charge applies for adding or rearranging: 

I . 	 Custom Calling Service 

2. 	 Prestige- Communications service 

3. 	 Grouping Service 

4. 	 RingMaster- service 

5. 	 TouchStar- service 

6. 	 Customized Code Restriction 

7. 	 Customer requested directory listing changes 

8. 	 Remote Call Forwarding 

9. 	 Other features or services for which the Line Connection Charge and Line Change Charge are not applicablt. 

C. 	 The Secondary Service Charge applies for. 

I. 	 Transfers of responsibility. 

2. 	 Changing from residence to business service and vice versa. The business charge applies when changing to business and 
the residence charge applies when changing to residence. If the telephone number changes the Line Change Charge 
applies in lieu of the Secondary Service Charge. 

3. 	 Rearrangement of drop wire, protector, and/or network interface. Additionally. Premises Work Charges will apply. 

4. 	 Installing a Network Interface jack, at the customers request, on existing service. Additionally. Premises Work Charges 
will apply. 
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BEPORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint of Supra 
Teleoommunioations & Information 
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the Interconnection Agreement states that SellSouth has every right 

to expect payt'llent for services rendered to Supra in a timely 

manner. The agreement aleo indicatee that the paymene will be due 

by the next bill date and is payable in immediately available 

funds. The witness further asserted that the agreement states that 

if payment is not received by the bill day in the month after the 

original bill day, BellSouth may provide written notice to Supra 

that additional applications for service will be refused and that 

any pending orders for .ervice will not be completed unle•• payment 

i. received fifteen days after the date of the notice. 

Witness Finlen argued that BellSouth has not acted 

inappropriately or anticompetitively in its billing of charges to 

Supra. Witness Finlen also contended. that Supra has not adhered to 

the requirements of its agreement regarding payment. The witness 

stated that SUpra has failed to pay it. bill in a timely manner on 

several occasiona, and has a history of paying late and. with funds 

that are not immediately available. Witness Finlen also testified 

that on aeveral occasions SUpra failed to keep payment arrangements 

to which it had. committed. . .. 


Supra's witness Ramos responded that Supra has paid its bill. 

to BellScuth in a prompt manneraztd has complied with the payment 

arrangements made with BellSouth "1,na timely manner. Furt.hermore, 

Supra witness Ramos argued that SUpra has never issued a check with 

insufficient funds. While witness Ramos contended that BellScuth 

has a right to call the bank to determine if funds are available, 

he argued that he believes the burden lies with the issuer of the 

check to ensure that it is not returned. 


DETERMINATION 

Based on the evideDc:., ie i. apparent that, on occasion, Supra 

<:lid not pay its bills to BellSouth in accordance with it. 

agreement. Section VI I of Supra's agreement with BellSouth governs 

payment and bil~ing arrangement.. Therefore, we hereby order Supra 

to pay all of it.. bills pursuant to the terll\8 and con<:litiona in its 

Agreements vitb BellSouth. 


As for SUpra's request that we require BellSout.h, with a 

Commission staff perSOD'. oversight, to investigate SUpra's billing

dispute, w. de not: find that aD additional investigation inco 

Supra's billing disput.e. ia necessary. Ba.ed on the record, Supra 

was asked to provide a breakdown of the overcharges, but failed to 

provide evidence to substantiate the refund alllOunt it requests. In 

view of the lack of aupport for SUpra' a requested refUDd., we ahall 

not require BellSouth to refun4 Supra $686,511.96. 


IPse 07-22-98 03:48'W P040 #17 
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billa its cuatomers in advance. Witneas Finlen also stated that 
thia would require BellSouth to modify its billing systems to 
accommodate an additional way to bill for the aame service. 

PEmMINATION 

Upon conaideration, we find. that BellSouth haa properly 
applied Sectiona A2. 3. 8A and A2. 3. 8B of its General Subscriber 
service. Tariff to Supra. Aa such, we shall not require BellSouth 
to modify its tariff, nor shall we require BellSouth to adjust its 
bills to Supra. Baaed upon the evide~, we do not find that the 
reque.ted chan..,es are warranted. l-We note that the resale 
agreement between SUpra and BellSouth specifically atatee that 
Supra may resell the tariffed local exchange services contained in 
BellSouth t s tariff a~9 to the terma and conditione agreed upon
in the re.ale agreement. 

v. BILLnp )'D PAYMIDlDI 

In this section, we discus. whether the way that SellSour:h has 
actually billed SUpra is appropriate and whether SUpra has paid ita 

. billa to BellSouth in. a timely manner. 

Supra • a witness Ramos asserted that SUpra haa continuously 
tried to operate responsibly in its relationship with BellSouth. 
Witne.. Ramos testified that Supra has, however, had billing 
disputes with BellSouth since Supra initiated operar:ione. witness 
Ramos aaserted that when Supra disputed its bill. BellSoutb. 
informed Supra that it would not consider adjustments to the bill. 
Instead, asserted the witne•• , BellSouth told Supra it would have 
to seek relief from ua. 

usc: 
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ORDER APPROVING RESALE, 
AND UNBUNDLING 

INTERCONNECTION, 
AGREEMENT 

BY THE COMMISSION: 

On November 24, 1997, BellSouth Telecommunications', Inc. 
(BeIISouth) and Supra Telecommunication~ & Information Systems 
(Supra)) filed a request for approval of a resale, interconnection, 
and unbundling agreement under the Telecommunications Act of 1996, 
1,7 U.S.C. § 252(e) of the Telecommunications Act of 1996 (the Act). 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into r-egotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252{e), negotiated agreements must be 
submi tted to the state commission for approval. Section 252 (e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

r-lORIDA PUBLIC SERVICE COMMISSION 
DOCKET 
NO. Ot:) EXHIBIT NO. S 
COMPANYI _ j_ UO"lr:: _ ...... ,l,-r 

OOCU~~~1.. 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47 
U.S.C. § 252(a} (1), the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or network 
element included in the agreement. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Supra must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that approval 
of this agreement does not constitute a determination that 
BellSouth has met the requirements of Section 271 of the 
Telecommunications Act. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale, interconnection, and unbundling agreement between BellSouth 
Telecommunications, Inc. and Supra Telecommunications & Information 
Systems, Inc., as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this 
3rd day of February, 1998. 

NCA S. BAY6, 

Division of Records Reporting 


Dir 

(SEAL) 

ALC 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1) , Florida Statutes, to not i fy parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code: or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunication~ Act of 1996, 47 
U.S.C. § 252 (e) (6). 

.. ---_.. _-----------------
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INTERCONNECTION AGREEMENT 

BETWEEN BELLSOUTH TELECOMMUNICATIONS INC. 


AND Supra Telecommunications and InformatioD Systems, Inc. 


r 
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AGREEMENT 


THIS AGREEMENT is made by and between BellSouth Telecommunications, 
Inc., ("BeIlSouth·), a Georgia corporation, and Supra Telecommunications and 
Information Systems, Inc .• a Florida corporation, and shall be deemed effective as of 
October 23, 1997. This agreement may refer to either BellSouth or Supra 
Telecommunications and Information Systems, Inc. or both as a "Pa~ or ¥Parties ... 

WITNESSETH 

WHEREAS, BeliSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, MiSSissippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Supra Telecommunications and Information Systems, Inc. is an 
alternative local exchange telecommunications company (-ALEC·) authorized to 
provide telecommunications services in the states of AJabama, Florida, Georgia, 
Kentucky, Louisiana, MiSSissippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations . 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996. 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BellSouth and Supra Telecommunications and Infonnation Systems, Inc. agree 
as follows: 

1. Purpose 

The Parties agree that the rates, terms and conditions contained within 
this Agreement. including aU Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act The access 
and interconnection obligations contained herein enable Supra 
Telecommc..r'lications and Infonnation Systems. Inc. to provide competing 
telephone exchange service to residential and business subscribers 
within the territory of BeliSouth. The Parties agree that Supra 
Telecommunications and Infannation Systems, Inc. will not be considered 
to have offered interconnection in any state within BeliSouth's region until 
such time as it has ordered interconnection facilities for the purposes of 
providing business and/or residential local exchange service to customers 

. 1016/97 



Gent::.. _. Terms and COnditions· Part A 
ORDER NO. PSC-98-0206-FOF-TP 

Page 15DOCKET NO. 971555-TP 
PAGE 20 

OlEC Account Team 
. Room E4E1 
3535 Colonnade Parkway 
Birmingham. Alabama 35243 

and 

General Attorney· COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, ~ 30375 

Supra Telecommunications and Information Systems, Inc. 

Kay Ramos 
Suite 203 
269 Giralda Avenue 
Coral Grables. Fl 33134 

or at such other address as the intended recipient previously shaJi have 
designated by wntten notice to the other Party. 

20.2 	 VVhere specifically required. notices shall be by certified or registered mail. 
Unless otherwIse provided in this Agreement. notice by mail shall be 
effective on the date it is officially recorded as delivered by return receipt 
or equivalent. and in the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day. after it was deposited in the mails. 

21. 	 Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 
hereof shan apply in the interpretation of this Agreement. 

22. 	 Headings of No Force or Effect 

.The headings of Articles and Sections of this Agreement are for 
convenience of reference only. and shall in no way define. modify or 
restrid the meaning or interpretation of the terms or provisions of this 
Agreement. 

23. 	 Multiple Counterparts 

10/6/97 
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22. .Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Counterparts 

This Agreement may be executed multiple counterparts, ead'1 of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

24. Entire Agreement 

This Agreement and its Attachments, incorporated herein by this 
reference. sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty. covenant or promise other than as expressly stated in this 
Agreement or as is contemporaneously or subsequently set forth In 
writing and executed by a duly authorized officer or representative of the 
Party to be bounq thereby. 

IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

BefiSouth Telecommunications, Inc. 	 Supra Telecom unications and 
Informati tems, Inc. 

CG--ODirector - Interconnection Services 
Title Title 

IO~'2.7/ '17(D~~tJ~2 
atf!J 
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Attacbmeot 2 

U0 buodled Network ElemeDts 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

1. 	 Introduction 

1.1 BeliSouth shall. upon request of Supra Telecommunications and 
Information Systems, Inc .• and to the extent technically feasible, provide 
to Supra Telecommunications and Information Systems, Inc. access to its 
unbundled network elements for the provision of Supra 
Telecommunications and Information Systems, Inc.'s telecommunications 
service. 

1.2 	 Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeliSouth or to any Services and Elements provided by Supra 
Telecommunications and Information Systems. Inc. itself or by any other 
vendor. 

1.3 	 Supra Telecommunications and Information Systems, Inc. may purchaSe 
unbundled Network Elements for the purpose of combining Network 
Elements in any manner that is technically feasible, induding recreating 
existing BeIlSouth services. 

1.4 	 In all states of BellSouth·s operation, when Supra-Telecommunications 
and Information Systems. Inc. recombines unbundled Network Elements 
to create services identical to BeliSouth's retail offerings, the prices 
charged to Supra Telecommunications and Information Systems, Inc. for 
the rebundled services shall be computed at BeUSouth's retail price less 
the wholesale discount established by the Commission and offered under 
the same terms and conditions as BeliSouth offers the service. 

1.5 	 Supra Telecommunications and Information Systems, Inc. will be deemed 
to be "recombining elements to create services identical to BeliSouth's 
retail offerings· when the service offered by Supra Telecommunications 
and Information Systems, Inc. contains the functions, features and 
attributes of 8 retail offering that is the subject of property filed and 
approved BellSouth tariff. Services offered by Supra Telecommunications 
and Information Systems, Inc. shall not be considered identical when 
Supra Telecommunications and Information Systems, Inc. utilizes its own 
switching or other substantive functionality or capability in combination 
with unbundled Network Elements in order to produce a service offering. 
For example, Supra Telecommunications and Information Systems. Inc. 's 
provisioning of purely ancillary functions or capabilities. such as Op~rator 
Services, Caller 10, Call Waiting, etc., in combination with unbundled 
Network Elements shall not constitute a "substantive functionality or 
capability" for purposes of determining whether Supra 

10/15/97 
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Telecommunications and Information Systems, Inc. is providing ~services 
identical to SeliSouth's retail offering." 

2. 	 Unbundled Loops 

2.1 SellSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

2.2 	 Definition 

2.2.1 	 The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MDF, DSX, LGX or DCS in a 
central office or similar environment up to the termination at the NID at the 
customer's premise. Each unbundled loop will be provisioned with a NID. 

2.2.2 	 The provisioning of service to a customer will require cross-office cabling 
and cross-connections within the central office to connect the loop to a . 
local switch or to other transmission equipment in co-Iocated space. 
These cables and cross-connections are considered a separate element 

2.2.3 	 SST will offer voice loops in two different service levels· Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed, 
will not have test paints, and will not come with any Order Coordination 
(OC) or Engineering Information/circuit make-up data (EI). Since SL1 
loops do not com& standard with OC, these loops will be activated on the 
due date in the same manner and time frames that SST normally 
activates POTS-type loops for its customers. 

2.2.4 	 The OC and EI features will be provided as chargeable options on SL1 
loops. The OC feature will aillow Supra Telecommunications and 
Information Systems, Inc. to coordinate the installation of the loop with 
the disconnect of an existing customers service and/or number partibility 
service, whereby, the end-user would normally be out of service less than 
15 minutes. In these cases, SST will perform the order conversion at its 
descretion during normal work hours. 

2.2.5 	 SL2 loops will be designed, will be provisioned with test paints (where 
appropriate). and will come standard with Order Coordination and a DLR. 

2.2.6 	 SST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a DLR. 

2.2.7 	 As a chargeable option on all unbundled loops, SST will offer Order 
Coordination - TIme Specific (OC-TS). This will allow Supra 

10/15/97 
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Telecommunications and Information Systems, Inc. the ability to specify 
the time that the coordinated conversion takes place. 

Supra Telecommunications and Information Systems. Inc. will be 
responsible for testing and isolating troubles on the unbundled 190ps. 
Once Supra Telecommunications and Information Systems, Inc. has 
isolated a trouble to the SST provided loop, Supra Telecommunications 
and Information Systems. Inc. will issue a trouble to SST on the loop. 
SST will take the actions necessary to repair the loop if a trouble actually 
exits. SST will repair these loops in the same time-frames that SST 
repairs loops to its customers. 

If Supra Telecommunications and Information Systems, Inc. reports a 
trouble on Sl1 loops and no trouble actually exists, SST will charge Supra 
Telecommunications and Information Systems, Inc. for any dispatching 
and testing (both inside and outside the CO) required by SST in order to 
confirm the loop's working status. 

If Supra Telecommunications and Information Systems, Inc. reports a 
trouble on SL2 loops and no trouble actually exists, BST will charge Supra 
Telecommunications and Information Systems, Inc. for any dispatching 
and testing, (outside the CO) required by SST in order to confirm the 
loop's working status. 

Technical Requirements 

SST will offer loops capable of supporting telecommunications se rvices 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
include digital PBXs. primary rate ISDN, 'Nx 64 kb/s, and DS1/DS3 and 
SONET private lines. 

The loop will support the transmission, signaling, performance and 
interface requirements of the services described in 2.2.1_aQove. It is 
recognized that the requirements of different services are different, and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by Supra Telecommunications 
and Information Systems. Inc. will be consistent with industry standards. 

In some instances, Supra Telecommunications and Information Systems, 
Inc. will require access to copper twisted pair loop combination unfettered 
by any intervening equipment (e.g., filters, load coils, range extenders. 
etc.). so that Supra Telecommunications and Information Systems. Inc. 
can use the loop for a variety of services by attaching appropriate terminal 
equipment at the ends. Supra Telecommunications and Information 
Systems, Inc. will determine the type of service that will be provided over 
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the loop. In some cases, Supra Telecommunications and Information 
Systems, Inc. may be required to pay additional charges for the removal 
of certain types of equipment. 

2.3.2 	 The loop shall be provided to Supra Telecommunications and Information 
Systems, Inc. in accordance with the following Technical References: 

2.3.2.1 	 Sellcore TR-NWT-0000S7, Functional Criteria for Digital Loop Carrier 

Systems, Issue 2, January 1993. 


2.3.2.2 	 Sellcore TR-NWT-000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

2.3.2.3 	 ANSI T1.10S • 1988, American National Standard for Telecommunications 
- Digital Hierarchy· Optical Interface Specifications (Single Mode). 

2.3.2.4 	 ANSI T1.102 - 1993. American National Standard for Telecommunications 
- Digital Hierarchy. Electrical Interfaces. 

2.3.2.5 	 ANSI T1.403 - 1989, American National Standard for Telecommunications 
- Carrier to Customer Installation, DS1 Metallic Interface Specffication. 

2.3.2.S 	 Sellcere TR-TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987. 

2.3.2.7 	 Sellcere TR-NWT';00303, Integrated Digital Loop Carrier System Genenc 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1, 
December 1993; Supplement 1. December 1993. 

2.3.2.8 	 SeUcere TR-TSY-OOOS73, Operations Systems Interface for an IDLe 
System. (LSSGR) FSD 2Q..02·21 00, Issue 1, September 1989. 

3. 	 Integrated Digital Loop Carriers 

3.1 	 Where SellSouth uses Integrated Digital Loop Carrier (lDLCs) systems to 
provide the local loop and BeliSouth has an alternate facility available, 
BellSouth will make alternative arrangements to permit Supra 
Telecommunications and Information Systems, Inc. to order a contiguous 
unbundled local loop. To the extent it is technically feasible, these 
arrangements will provide Supra Telecommunications and Information 
Systems, Inc. with the capability to serve end users at the same level 
BellSouth provides its customers. If no alternate facility is available, SST 
will utilize its Special Construction (SC) process to determine the· 
additional costs required to proviSion the loop facilities. Supra 
Telecommunications and Information Systems. Inc. will then have the 
option of paying the one-time SC rates to place the loop facilities or Supra 
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the loop. In some cases, Supra Telecommunications and Information 
Systems. Inc. may be required to pay additional charges for the removal 
of certain types of equipment. 

2.3.2 	 The loop shall be provided to Supra Telecommunications and Information 
Systems, Inc. in accordance with the following Technical References: 

2.3.2.1 	 Bellcore TR-NWT-000057, Functional Criteria for Digital Loop Camer 

Systems. Issue 2. January 1993. 


2.3.2.2 	 Bellcore TR-NWT -000393, Generic ReQuirements for ISDN Basic Access 
Dignal Subscriber Lines. 

2.3.2.3 	 ANSI T1.106 - 1988. American National Standard for Telecommunications 
- Digital Hierarchy· Optical Interface Specifications (Single Mode). 

2.3.2.4 	 ANSI T1.102 - 1993. American National Standard for Telecommunications 
- Digital Hierarchy· Electrical Interfaces. 

2.3.2.5 	 ANSI T1.403 - 1989. American National Standard for Telecommunications 
- Carrier to Customer Installation, OS 1 Metallic Interface Specification. 

2.3.2.6 	 Bellcore TR· TSY -000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch. Issue 2. August 1987. 

2.3.2.7 	 Bel/core TR-NWT :000303, Integrated Digital Loop Carrier System Genenc 
Requirements. Objectives and Interface. Issue 2. December 1992; Rev.1, 
December 1993; Supplement 1. December 1993. 

2.3.2.8 	 Bellcore TR-TSY-000673. Operations Systems Interface for an IDLC 
System. (LSSGR) FSD 20-02-2100, Issue 1, September 1989. 

3. 	 Integrated Digital Loop Camers 

3.1 	 Where BellSouth uses Integrated Digital Loop Camer (IDLCs) systems to 
provide the local loop and BeliSouth has an altemate facility available, 
BellSouth will make altemative anrangements to pennit Supra 
Telecommunications and Infonnation Systems. Inc. to order a contiguous 
unbundled local loop. To the extent it is technically feasible, these 
arrangements will provide Supra Telecommunications and Information 
Systems. Inc. with the capability to serve end users at the same level 
gellSouth provides its customers. If no alternate facility is available. BST 
will utilize its Special Construction (SC) process to detennine the· 
additional costs required to provision the loop facilities. Supra 
Telecommunications and Infonnation Systems. Inc. will then have the 
option of paying the one-time SC rates to place the loop facilities or Supra 
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BONA FIDE REQUEST PROCESS 

1.0 Bona Fide Requests are to be used when Supra 
Telecommunications and Information Systems, Inc. makes a 
request of BellSouth to provide a new of modified network element. 
interconnection option, or other service option pursuant to the 
Telecommunications Act of 1996;.or to provide a new or custom 
capability or function to meet Supra Telecommunications and 
Information Systems, Inc. 's business needs. referred to as a 
Business Opportunity Request (BOR). The BFR process is 
intended to facilitate the two way exchange of infonnation between 
the requesting Party and BeIlSouth, necessary for accurate 
processing of requests in a consistent and timely fashion. 

1.1 	 A Bona Fide Request shall be submitted in writing by Supra 
Telecommunications and Infonnation Systems. Inc. and shall 
specifically identify the required service date. technical 
requirements. space requirements and/or such specifications that 
cJearly define the request such that BeIiSouth has sufficient 
information to analyze and prepare a response. Such a request 
also shall incJude a Supra Telecommunications and Information 
Systems. Inc. 's designation of the request as being (i) pursuant to 
the Telecommunications Act of 1996 or (ii) pursuant to the needs of 
the business. :The request shall be sent to Supra 
Telecommunications and Infonnation Systems. Inc. 's Account 
Executive. 
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PERFORMANCE MEASUREMENT 

1. 	 PERFORMANCE MEASUREMENT 

1.1 	 8eUSouth, in providing Services and Elements to Supra 
Telecommunications and Infonnation Systems, Inc. pursuant to this 
Agreement, shall provide Supra Telecommunications and Information 
Systems, Inc. the same quality of service that BellSouth provides itself 
and its end-users. This Attachment 10 indudes Supra 
Telecommunications and Infonnation Systems, Inc. 's measurements for 
those requirements. The Parties have agreed to five (5) categories of 
Perfonnance to be measured: (1) Provisioning; (2) Maintenance; (3) 
Billing (Data Usage and Data Carrier); (4) Databases, e.g., LlDB and (5) 
Account Maintenance. each category indudes measurements which 
focus on timeliness, accuracy and quality. BeIiSouth shall measure the 
following activities to meet the goals provided herein. 

1.2 	 Except as otherwise provided in this Attachment 10, BeIiSouth shall 
provide data on a monthly basil for each state and for the nine states 
served by BeIiSouth. The data shall be reported to Supra 
Telecommunications and Infonnation Systems. Inc. in a mutually 
agreed upon fonnat which will enable Supra Telecommunications and 
Infonnation Systems,,Jnc. to compare BeliSouth's perfonnance foritsetf 
with respect to a specific measure to BeliSouth's performance for Supra 
Telecommunications and Infonnation Systems, Inc. for that same 
specific measure. BeIiSouth shall also provide the raw data used to 
calculate each measurement for Supra Tel~mmunications and 
Infonnation Systems, Inc. as reasonably requested by Supra 
Telecommunications and Infonnation Systems, Inc.. For provisioning 
and maintenance, separate measurements shall be provided as follows: 

• 	 POTSlNon--Oesign 

Residence - Dispatch OutlNon-Dispatch Out 

Business· Dispatch OutlNon-Dispatch Out 


• UNE· Dispatch Out/Non-Dispatch Out 
• Locallnterconnection/Trunking 
• . Spadals - Design Only 

1.3 	 BeliSouth and Supra Telecommunications and Infonnation Systems, 
Inc. recognize that percentage target perfonnance levels have not been 
provided for all measurements and that such targets for certain 
categories of perfonnance will be required to improve perfonnance, to 
maintain parity with that which BeliSouth has obligated itself to provide 
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under this Agreement, or to improve service as Supra 
Telecommunications and Information Systems, Inc. and BeliSouth may 
mutually-agree. BeliSouth and Supra Telecommunications and 
Information Systems, Inc. agree to meet to discuss establishment of 
such targets quarter1y, starting no later than ninety (90) days after actual 
performance occurs. Such targets will reflect a negotiated level of 
performance. Notwithstanding the foregoing, Supra 
Telecommunications and Information Systems. Inc. reserves its right to 
request targets that exceed parity. Such a request may require Supra 
Telecommunications and Information Systems. Inc. to reimburse 
BeliSouth for the reasonable and demonstrable cost BeliSouth incurs to 
provide such performance, as the Parties may mutually agree. 

2. 	 PROVISIONING PERFORMANCE MEASUREMENTS 

Provisioning performed by BeIlSouth will meet the following 

measurements: 


2.1 	 Desired Due Date: Measures as a percent how often BellSouth is able to 
meet Supra Telecommunications and Information Systems. Inc. 's desired 
due date for provisioning Services, Elements. or Combinations. BellSouth 
has stated that it cannot provide this measurement at this time. The 
Parties agree to review BeIlSouth's ability to provide -oesired Due Date 
within sixty days from execution of this Agreement Until such time as 
BellSouth provides this measurement. BellSouth agrees to provide a 
range of intervals provided below that it represents are reflective of the 
time it takes to install Services, Elements, or Combinations. BellSouth 
shall measure and provide data on the performance intervals (for each of 
BeliSouth and Supra Telecommunications and Information Systems, Inc. 
Customers) and the Parties agree to meet to review interval data to . 
assess whether the intervals should be improved. within sixty days trom 
execution of this Agreement. In addition, BellSouth and Supra 
Telecommunications and Information Systems. Inc. shall jointly develop 
within sixty days from execution of this Agreement, an audit plan that will 
provide data to demonstrate that the intervals provided by BeliSouth to 
Supra Telecommunications and Information Systems. Inc. are at parity 
with those BeIlSouth provided itself or its end-users. 

s.rvtce Interval 

INSTALLATION 

UneSltrunks with no premises visit 

BusineS3 
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under this Agreement, or to improve service as Supra 
Telecommunications and Information Systems, Inc. and BeliSouth may 
mutually-agree. 8ellSouth and Supra Telecommunications and 
Information Systems, Inc. agree to meet to discuss establishment of 
such targets quarterly, starting no later than ninety (90) days after actual 
performance occurs. Such targets will refled a negotiated level of 
performance. Notwithstanding the foregoing SupraI 

Teieeommunications and Information Systems, Inc. reserves its right to 
request targets that exceed parity. Such a request may require Supra 
Telecommunications and Information Systems. Inc. to reimburse 
8ellSouth for the reasonable and demonstrable cost 8ellSouth incurs to 
provide such performance, as the Parties may mutually agree. 

2. 	 PROVISIONING PERFORMANCE MEASUREMENTS 

Provisioning performed by BeIiSouth will meet the following 
measurements: 

2.1 	 Desired Due Date: Measures as a percent how often BeliSouth is able to 
meet Supra Telecommunications and Information Systems. Inc. 's desired 
due date for provisioning Services. Elements. or Combinations. 8ellSouth 
has stated that it cannot provide this measurement at this time. The 
Parties agree to review BeIlSouth's ability to provide Desired Due Date 
within sixty days from execution of this Agreement Until such time as 
Bel/South provides this measurement. BeliSouth agrees to provide a 
range of intervals provided below that it represents are reflective of the 
time it takes to install Services, Elements. or Combinations. 8ellSouth 
shall measure and provide data on the performance intervals (for each of 
BeliSouth and Supra Telecommunications and Information Systems. Inc. 
Customers) and the Parties agree to meet to review interval data to ~ 
assess whether the intervals should be improved. within sixty days trom 
execution of this Agreement. In addition. BellSouth and Supra 
Telecommunications and Information Systems. Inc. shall jointiy develop 
within sixty days from execution of this Agreement. an audit plan that will 
provide data to demonstrate that the intervals provided by BellSouth to 
Supra Telecommunications and Information Systems. Inc. are at parity 
with those BeIiSouth provided itself or its end-users. 

Servic4t Interva. 

INSTALLATION 

Linesltrunks with no premiseS visit 

Busin6S3 
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1·3 lines 

4·15 

Over 15 lines 

Residential 

Lines/trunks with premises visit 

• Under normal business conditions 

~ 2 busine" days· 

~ 4 busine" days· 

AS NEGOTIATED 

~ 2 buSine" days· 

BusineU 

1-2 lines 2 business days· 

3-511".. 4 business days* 

6-10 lines ebusiness days* 

11.15 9 business day.

Over 1Slines 
. 

AS NEGOTIATED 

Residential 4 day•• 

Business linesltrunkS; plant or other facilities not availabte 
and must be provisioned 

AS NEGOTIATED 

ESSX(llMulti Serv (Centrex)(IIft) 

NewfTo &From AS NEGOTIATED 

New features (not in common b60ck) AS NEGOTIATED 

Add/changes (in common b60ck) 

1·3 lines 2 busjness days 

4-9 lines 3 busjnesa day. 

10.24 lines 5 busjnesa days 

Over 24 lines AS NEGOTIATED 
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Unbundled Network Elements 

Business or Residential 

FEATURE CHANGES 

'

The Parties agree to establish appropriate 
intervals for provisioning unbundled Network 
Elements within sixty days from execution of 
this Agreement 

• Under normal business conditions 
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Orders received before 3:00pm 

Orders received after 3:00pm 

SERVICE DISCONNECTS 

With no premises visits 

Business or Residential 

Completed on day of receipt 

Completed before 5:00pm next business day 

WIthin 24 hours after receipt of Service Order 

2.2 	 Committed Due Date Met 
Measures as a percent the actual date service provisioned compared to 
the date service was scheduled to be provisioned. 

Measurement 

N =Total Appointments Met 
D =Total Appointments Set 

2.3 	 No Trouble Reported Within 30 Days of Order Compt8tion: 
Measures reliability of service provided to Supra Telecommunications and 
Infonnation Systems, Inc. customers in first 30 days of service. 

Measurement 

POTS: 	 N = All troubles on service installed S 30 days in a calendar month 
D = Installations in a calendar month 
Note: Nand D are not the same order base. 

Specials: 	 N =Troubles on service installed s 30 days 

D =Installations in a calendar month 

Note: Nand 0 are in the same order base. 


2.4 	 Finn Order Confinnation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned. 

Measurement 

N =Total Number of FOCs Sent for the segment of each 24 hour 
period 

o = Total Number of FOCs Sent in a 24 hour period 
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Bel/South agrees to collect and measure data in 4 hour segments through 
________, 1997. At that time, Supra Telecommunications and 
Information Systems, Inc. and BeliSouth will review BellSouth's ability to provide 
an Electronic FOC in four hours or less. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic): 

Measures the timeliness of receiving notification that a service order is incorrect 
and needs to be corrected. 

Measurement 

N =Number of Rejects or Error Statui Sent in :s 1 hour 
o=Total Number of Rejects or Error Status Sent 

2.6 Service Orders Provisioned All, Requested: 

(BeliSouth and Supra Telecommunications and Information Systems. Inc. agree to 
review appropriate information and develop a proposal to provide this measurement 
within sixty days from execution of this Agreement 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Restore 

Measures average time it takes to restore to service Local Services. 
Network Elements. or Combinations. 

Measurement 

N =Total Duration Time 

0= Total Troubles 


For Specials and LocallnterconnectionITrunking: 

N ::II Responsible Duration Time 
D. Total Troubles 

To the extent that Supra Telecommunications and Information Systems. Inc. 
requests that BellSouth measure the time to restore Local Services. Network 
Elements or Combinations. separated between time to restore where no dispatch 
is required. time to restore where dispatch is required and time to restore a . 
service impairment Additionally, to the extent that Supra Telecommunications 
and Information Systems. Inc. requests BeIiSouth to provide these 
measurements delineated in certain hourty intervals. BellSouth is agreeable to 
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meeting this request for hourly intervals as delineated by Supra 
Telecommunications and Information Systems, Inc. , subject to an estimated 
one-time cost of $20,000.00 and a monthly recurring cost of $500.00. Supra 
Telecommunications and Information Systems, Inc. agrees to give BellSouth 
thirty (30) days written notice of its desire for BellSouth to provide this 
measurement and. subject to final agreement on cost (one-time and monthly). 
BellSouth will provide it as requested. within ninety (90) days unless otherwise 
agreed. . 

3.2 	 Repeat Troubles 

Measures trouble reports from the same customer in a 30 day period. 

N :II Total Repeats < 30 days 
D =Total Troubles 

3.3 	 Trouble Resolution Notification 

BeliSouth shall inform Supra Telecommunications and Information 
Systems. Inc. of the restoration of Local Service, Netwof'i( Element, or 
Combination after an outage has occurred by means of a telephone call 
until such time as a mechanized means of notification becomes available. 

3.4 	 Supra Telecommunications and Information Systemsr Inc. will transmit 
repair calls to the BeIiSouth repair bureau by telephone until it is able to 
make use of the Electronic Interfaces pursuant to Attachment 15. 
BellSouth shall meas~re the average length of time it takes for the 
BeUSouth repair bureau attendant to answer the telephone. 

3.5 	 Missed Appointments 

Measures when BeUSouth misses meeting end user apPOintments that 
require a premise visit. 

Measurement 

N =Total Appointments met 
D :: Total Appointment set 

3.6 	 Report Rate 
. 

Measures the frequency of troubles reported within BeliSouth's netwot1<. 

Measurement 

N = Number of Trouble Reports per month 
o= Total number of Lines 
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4. BIL~ING 	(CUSTOMER USAGE DATA) 

4.1 TImeliness 

BellSouth will mechanically transmit, via CONNECT:Direct, aU usage 
records to Supra Telecommunications and Information Systems, Inc. 's 
Message Processing Center once daily. 

Measurement: 

N = Total Number of Messages Sent within six (6) calendar days 
from Initial Recording 

D =Total Number of Messages Sent 

Target 	 ~ 95% of all messages will be delivered within 6 
calendar days from initial recording. 

4.2 Completeness 

8eUSouth will provide all required Recorded Usage Data and ensure 
that it is processed and transmitted within thirty (30) days of the 
message create date. 

Measurement 

N =Total number of Recorded Usage Data records delivered during 
the current month'that are within thirty (30) days of the message 
create date. 
------------------------------------X100 
o=Total number of Recorded Usage Data Records delivered during 
the current month 

Target 	 ~ 98% of all records delivered within 30 
days of the message creation 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

BeIiSouth will provide Recorded Usage Data in the fonnat and with the 
content as defined in the current BeilCore EMR document. 

Measurement: 
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N =Total Number of Recorded Usage Data Transmitted Correctly 
. X 100 
0= Total Number of Recorded Usage Data Transmitted 

Target: 	 2: 98% of all recorded records delivered will be 
transmitted correctly 

4.3.2 Transmission 

BellSouth will ensure that the Recorded Usage Data is transmitted to 
Supra Telecommunications and Information Systems. Inc. error free. 
The level of detail indudes. but is not limited to: detail required to 
Rating the call, Duration of the call, and Correct 
OriginatinglTerminating information pertaining to the call. The error is 
reported to BeIiSouth as a Modification Request (MR). The type of MR 
that corresponds with each· MR response time classification shall be 
mutually determined. Performance is to be measured and reported in 
accordance with the MR response times described below: 

MR Response Times: 

A =Immediate Attention - Resolution within 24 hours 

B =Resolution 4 to 7 Days - Unguidables 

C =Resolution 2 to 3 W$8ks 

o=Resolution 1 to 2 Months - Changes VVhich Need to be Made 

R =Resend (Files) within 6 Hours 

All times refer to mutual business work dayslhours 

4.4 Data Packs 

Data Pack rejections and resends shall be as defined in Attachment 7. 
Appendix 2. Sections 4.4 and 4.5. BeliSouth will transmit to Supra 
Telecommunications and Information Systems. Inc. all packs error 
free in the format agreed. 

Measurement: 

N =Total Number of Data Packs Sent Error Free 
0= Total Number of Data Packs Sent 

Target: 	 96% of all Packs transmitted in a 
calendar month will be accepted. 
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N =Total Number of Recorded Usage Data Transmitted Correctly 
. X 100 
0= Total Number of Recorded Usage Data Transmitted 

Target: 	 ~ 98% of all recorded records delivered will be 
transmitted correctly 

4.3.2 Transmission 

BeIiSouth will ensure that the Recorded Usage Data is transmitted to 
Supra Telecommunications and Infonnation Systems. Inc. error free. 
The level of detail inctudes. but is not limited to: detail required to 
Rating the call. Duration of the call. and Correct 
OriginatingITerminating information pertaining to the call. The error is 
reported to BellSouth as a Modification Request (MR). The type of MR 
that corresponds with each· MR response time classification shall be 
mutually determined. Perfonnance is to be measured and reported in 
accordance with the MR response times described below: 

MR Response Times: 

A =Immediate Attention - Resolution within 24 hours 

8 =Resolution 4 to 7 Days - Unguidables 

C =Resolution 2 tD 3 Weeks 

o=Resolution 1 to 2 Months - Changes Which Need to be Made 

R =Resend (Files) within 6 Hours 

All times refer to mutual business work dayslhours 

4.4 Data Packs 

Data Pack rejections and resends shall be as defined in Attachment 7, 
Appendix 2. Sections 4.4 and 4.5. BellSouth will transmit to Supra 
Telecommunications and Infonnation Systems, Inc. all packs error 
free in the fennat agreed. 

Measurement 

N =Total Number of Data Packs Sent Error Free 
0= Total Number of Data Packs Sent 

Target 	 96% of all Packs transmitted in a 
calendar month will be accepted. 
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5. 	 BILLING (CONNECTIVITY BILLING AND RECORDING) 

5.1 	 The Parties have agreed to negotiate a pre-bill certification (Future 
Optimum State .. FOS) process as set forth in Section 12 of Attachment 6. 
This certification process shall include appropriate performance 
measurements and shall be completed within 120 days of execution of the 
Agreement. 

6. 	 DATA BASES 

6.1 	 Line Information Data Base 

6.1.1 	 BellSouth shall provide processing time at the Une Information Data Base 
("L1DBj within 1 second for 99% of all messages under normal conditions 
as defined in the technical reference in Section 13.8.5 of Attachment 2. 

6.1.2 	 BeIiSouth shall provide 99.9 % of all L1DB queries in a round trip within 2 
seconds as defined in the technical reference in Section 13.8.5 of 
Attachment 2. 

6.1.3 	 Once appropriate data can be derived from L1DB, BeIiSouth shall 
measure the following: 

6.1.3.1 	 There shall be at least a 99.9.% reply rate to all query attempts. 

6.1.3.2 	 Queries shall time 0)Jt at LIDB no more than 0.1 % of the time. 

6.1.3.3 	 Group troubles shall occur for no more than 1% of all L1DB queries. 
Group troubles include responses other than: 

6.1.3.3.1 Missing Group .. The group is not defined in L1DB (when reply is 
returned "vacant" but there is no active record for the 6-digrt NPA-NXX 
group.) 

6.1.3.3.2 Vacant Code - \Nhen a 6-digit NPA-NXX is defined as vacant in LIDS 
but no active line is associated with that NPA-NXX code. 

6.1.3.4 	Once Supra Telecommunications and Information Systems. Inc. 
requests L1DB screening pursuant to Section 13.4.2.20 of Attachment 2. 
the Parties shall negotiate the appropriate performance standard for 
defects in LIDB Data Screening of responses. 

7. 	 ACCOUNT MAINTENANCE 

7.1 	 \NtIen notified by a CLEC that an Supra Telecommunications and 
Information Systems, Inc. Customer has switched to CLEC service. 
BellSouth shall provision the change. and notify Supra 
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7.3 

PSC-98-0206-FOF-TP Attachment 10971555-TP 

Telecommunications and Information Systems, Inc. via CONNECT: Direct 
that the customer has changed to another service provider ("OUTPLOCIt) 
within one (1) business day: 

Measurement 

N =Number of Local Service Changes From Supra Telecommunications 
and Information Systems. Inc. to Another CLEC 

Provisioned with Notification to Supra Telecommunications and 

Information Systems. Inc. in One Business Day 

D =Total Number of Local Service Changes from Supra 

Telecommunications and Information Systems. Inc. to 


Another CLEC Provisioned with Notification to Supra 

Telecommunications and Information Systems. Inc. 


'Nhen notified by Supra Telecommunications and Information Systems, 
Inc. that a customer has changed hislher PIC only from one 
interexchange carrier to another carrier, BellSouth shall provision the PIC 
only change and convey the confirmation of the PIC change via the work 
order completion feed within one (1) business day. 

Measurement 

N =Number of PIC Only Changes from One IEC to Another 
Initiated by Supra Telecommunications and Information Systems. Inc. 

Provisioned with No~cation via the 
Work Order Completion Feed in ~ One Business Day 

D = Total Number of PIC Only Changes from One IEC to 
Another Initiated by Supra Telecommunications and Information 

Systems, Inc. Provisioned with Notification 
via the Work Order Completion Feed 

If notified by an interexchange carrier using an '01' PIC order record that 
an Supra Telecommunications and Information Systems, Inc. Customer 
has changed hillher PIC only, BeIiSouth will reject the order and notify 
that interexchange carrier a CARE PIC record should be sent to the 
serving CLEC for processing within one (1) business day of BeIlSouth's 
receipt of the PIC order from the IXC. 

Measurement 

N =Number of PIC Change Requests for an Supra Telecommunications 

and Information Systems, Inc. Local Customer 


Rejected by BellSouth to IXC s One Business Day 
D =Total Number of PIC Changes for an Supra Telecommunications and 
Information Systems. Inc. Local Customer 
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Rejected by BellSouth to IXC 
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AGREEMENT 


THIS AGREEMENT is made by and between BellSouth Telecommunications, 
Inc., ("BeIiSouth"), a Georgia corporation, and Supra Telecommunications and 
Information Systems, Inc. , a Florida corporation, and shall be deemed effective as of_ 
0, r, tU:1- 1,) J f' 1 . This agreement may refer to either BeliSouth or Supra 
Telecommurlications and Information Systems, Inc. or both as a "Party" or "Parties. " 

WITNESSETH 

WHEREAS, BeliSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Supra Telecommunications and Information Systems, Inc. is an 
alternative local exchange telecommunications company ("ALEC") authorized to 
provide telecommunications services in the states of Alabama, Florida, Georgia, 
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996. 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BellSouth and Supra Telecommunications and Information Systems, Inc. agree 
as follows: 

1. Purpose 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection obligations contained herein enable Supra 
Telecommunications and Information Systems, Inc. to provide competing 
telephone exchange service to residential and business subscribers within 
the territory of BellSouth. The Parties agree that Supra 
Telecommunications and Information Systems, Inc. will not be considered 
to have offered interconnection in any state within BellSouth's region until 
such time as it has ordered interconnection facilities for the purposes of 
providing business and/or residential local exchange service to customers 
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20.1 	 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mail, address to: 

BeliSouth Telecommunications, Inc. 

OlEC Account Team 
Room E4E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

and 

General Attorney - COU 

Suite 4300 

675 W. Peachtree St. 

Atlanta, GA 30375 


Supra Telecommunications and Information Systems, Inc. 

Kay Ramos 1.."2.0 C, ·w· 27 t\'- ~ 
M~ (}..N\\ ( t=: L2 9 ir. I e ue~t~t ??\y?or. I ratt~ 33134 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 	 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided in this Agreement, notice by mail shall be 
effective on the date it is officially recorded as delivered by return receipt 
or equivalent, and in the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after it was deposited in the mails. 

21. 	 Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply in the interpretation of this Agreement. 
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22. Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

24. Entire Agreement 

This Agreement and its Attachments, incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

BeliSouth Telecommunications, Inc. 	 Supra Telecom unications and 
Information 

nature 

Cr~or - Interconnection Services 
Title 

-:J /7- "'I 1';>( "l 
(Date 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

1. 	 Introduction 

1.1.1 	 BeliSouth shall, upon request of Supra Telecommunications and 
Information Systems, Inc .• and to the extent technically feasible, provide 
to Supra Telecommunications and Information Systems, Inc. access to its 
unbundled network elements for the provision of Supra 
Telecommunications and Information Systems, Inc. 's telecommunications 
service. 

1.1.2 	 Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeliSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

1.1.3 	 CLEC may purchase unbundled Network Elements for the purpose of 
combining Network Elements in any manner that is technically feasible, 
including recreating existing BeliSouth services. 

1.1.4 	 In all states of BellSouth's operation. when CLEC recombines unbundled 
Network Elements to create services identical to BeliSouth's retail 
offerings, the prices charged to CLEC for the rebundled services shall be 
computed at BellSouth's retail price less the wholesale discount 
established by the Commission and offered under the same terms and 
conditions as BellSouth offers the service. 

1.1.5 	 CLEC will be deemed to be "recombining elements to create services 
identical to BellSouth's retail offerings" when the service offered by CLEC 
contains the functions, features and attributes of a retail offering that is the 
subject of properly filed and approved BellSouth tariff. Services offered by 
CLEC shall not be considered identical when CLEC utilizes its own 
switching or other substantive functionality or capability in combination 
with unbundled Network Elements in order to produce a service offering. 
For example, CLEC's provisioning of purely ancillary functions or 
capabilities, such as Operator Services. Caller ID, Call Waiting, etc., in 
combination with unbundled Network Elements shall not constitute a 
"substantive functionality or capability" for purposes of determining 
whether CLEC is providing "services identical to Bel/South's retail 
offering." 

2. 	 Unbundled Service Combinations (USC) 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

1. 	 Introduction 

1.1.1 	 BeliSouth shall, upon request of Supra Telecommunications and 
Information Systems, Inc. , and to the extent technically feasible, provide 
to Supra Telecommunications and Information Systems, Inc. access to its 
unbundled network elements for the provision of Supra 
Telecommunications and Information Systems, Inc. 's telecommunications 
service. 

1.1.2 	 Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeliSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

1.1.3 	 CLEC may purchase unbundled Network Elements for the purpose of 
combining Network Elements in any manner that is technically feasible, 
including recreating existing BeliSouth services. 

1.1.4 	 In all states of BeliSouth's operation, when CLEC recombines unbundled 
Network Elements to create services identical to BellSouth's retail 
offerings, the prices charged to CLEC ,for the rebundled services shall be 
computed at BellSouth's retail price less the wholesale discount 
established by the Commission and offered under the same terms and 
conditions as BeliSouth offers the service. 

1.1.5 	 CLEC will be deemed to be "recombining elements to create services 
identical to BellSouth's retail offerings" when the service offered by CLEC 
contains the functions, features and attributes of a retail offering that is the 
subject of properly filed and approved BellSouth tariff. Services offered by 
CLEC shall not be considered identical when CLEC utilizes its own 
switching or other substantive functionality or capability in combination 
with unbundled Network Elements in order to produce a service offering. 
For example, CLEC's provisioning of purely ancillary functions or 
capabilities, such as Operator Services, Caller ID, Call Waiting, etc., in 
combination with unbundled Network Elements shall not constitute a 
"substantive functionality or capability" for purposes of determining 
whether CLEC is providing "services identical to BeUSouth's retail 
offering," 

2. 	 Unbundled Service Combinations (USC) 
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2.1.1 	 Where BeliSouth offers to Supra Telecommunications and Information 
Systems, Inc. , either through a negotiated arrangement or as a result of 
an effective Commission order, a combination of network elements priced 
as individual unbundled network elements, the following product 
combination will be made available. All other requests for unbundled 
element combinations will be evaluated via the Bona Fide Request 
Process, as set forth in Attachment 9. 

2.1.2 	 2-Wire Analog Loop with 2-Wire Analog Port - Residence 

2.1.3 	 2-Wire Analog Loop with 2-Wire Analog Port - Business 

2.1.4 	 2-Wire Analog Loop with 2-Wire Analog Port - PBX 

2.1.5 	 2-Wire Analog Loop with 2-Wire DID or 4-Wire DID 

2.1.6 	 BeliSouth will conform to the technical references contained in this 
Attachment 2 to the extent these requirements are implemented by 
equipment vendors and consistent with the software generic releases 
purchased and installed by BeliSouth. 

3. 	 Unbundled Loops 

3.1.1 	 BellSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

3.2 	 Definition 

3.2.1 	 The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MDF, DSX, LGX or DCS in a 
central office or similar environment up to the termination at the NID at the 
customer's premise. Each unbundled loop will be provisioned with a NID. 

3.2.2 	 The provisioning of service to a customer will require cross-office cabling 
and cross-connections within the central office to connect the loop to a 
local switch or to other transmission equipment in co-located space. 
These cables and cross-connections are considered a separate element. 

3.2.3 	 BST will offer voice loops in two different service levels - Service Level 
One (SL1) and Service Level Two (SL2). SL 1 loops will be non-designed, 
will not have test pOints, and will not come with any Order Coordination 
(~C) or Engineering Information/circuit make-up data (EI). Since SL 1 
loops do not come standard with ~C, these loops will be activated on the 
due date in the same manner and time frames that SST normally 
activates POTS-type loops for its customers. 
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3.2.4 	 The OC and EI features will be provided as chargeable options on SL 1 
loops. The OC feature will alliow Supra Telecommunications and 
Information Systems, Inc. to coordinate the installation of the loop with 
the disconnect of an existing customers service and/or number portability 
service, whereby, the end-user would normally be out of service less than 
15 minutes. In these cases, BST will perform the order conversion at its 
descretion during normal work hours. 

3.2.5 	 SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come standard with Order Coordination and a DLR. 

3.2.6 	 SST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a DLR. 

3.2.7 	 As a chargeable option on all unbundled loops, BST will offer Order 
Coordination - Time Specific (OC-TS). This will allow Supra 
Telecommunications and Information Systems, Inc. the ability to specify 
the time that the coordinated conversion takes place. 

3.2.8 	 Supra Telecommunications and Information Systems, Inc. will be 
responsible for testing and isolating troubles on the unbundled loops. 
Once Supra Telecommunications and Information Systems, Inc. has 
isolated a trouble to the BST provided loop, Supra Telecommunications 
and Information Systems, Inc. will issue a trouble to SST on the loop. 
SST will take the actions necessary to repair the loop if a trouble actually 
exits. SST will repair these loops in the same time-frames that BST 
repairs loops to its customers. 

3.2.9 	 If Supra Telecommunications and Information Systems, Inc. reports a 
trouble on SL 1 loops and no trouble actually exists, SST will charge Supra 
Telecommunicat!ons and Information Systems, Inc. for any dispatching 
and testing (both inside and outside the CO) required by BST in order to 
confirm the loop's working status. 

3.2.10 	 If Supra Telecommunications and Information Systems, Inc. reports a 
trouble on SL2 loops and no trouble actually exists, BST will charge Supra 
Telecommunications and Information Systems, Inc. for any dispatching 
and testing, (outside the CO) required by BSTin order to confirm the 
loop's working status. 

Technical Requirements 

3.3.1 	 SST will offer loops capable of supporting telecommunications se rvices 
such as: POTS, Centrex, basic rate ISDN, analog PSX, voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 

3.3 
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include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS1/DS3 and 
SONET private lines. 

3.3.1.1 	 The loop will support the transmission, signaling, performance and 
interface requirements of the services described in 2.2.1 above. It is 
recognized that the requirements of different services are different, and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by Supra Telecommunications 
and Information Systems, Inc. will be consistent with industry standards. 

3.3.1.2 	 In some instances, Supra Telecommunications and Information Systems, 
Inc. will require access to copper twisted pair loop combination unfettered 
by any intervening equipment (e.g., filters, load coils, range extenders, 
etc.), so that Supra Telecommunications and Information Systems, Inc. 
can use the loop for a variety of services by attaching appropriate terminal 
equipment at the ends. Supra Telecommunications and Information 
Systems, Inc. will determine the type of service that will be provided over 
the loop. In some cases, Supra Telecommunications and Information 
Systems, Inc. may be required to ,pay additional charges for the removal 
of certain types of equipment. 

3.3.2 	 The loop shall be provided to Supra Telecommunications and Information 
Systems, Inc. in accordance with the following Technical References: 

3.3.2.1 	 Bellcore TR-NWT-000057, Functional Criteria for Digital Loop Carrier 
Systems, Issue 2, January 1993. 

3.3.2.2 	 Bellcore TR-NWT-000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

3.3.2.3 	 ANSI T1.1 06 - 19aa, American National Standard for Telecommunications 
- Digital Hierarchy - Optical Interface Specifications (Single Mode). 

3.3.2.4 	 ANSI T1.1 02 - 1993, American National Standard for Telecommunications 
- Digital Hierarchy - Electrical Interfaces. 

3.3.2.5 	 ANSI T1.403 - 19a9, American National Standard for Telecommunications 
- Carrier to Customer Installation, DS1 Metallic Interface Specification. 

3.3.2.6 	 Bellcore TR-TSY-OOOOOa, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August 19a7. 

3.3.2.7 	 Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 
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Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989. 

Integrated Digital Loop Carriers 

Where BeliSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BeliSouth has an alternate facility available, 
BeliSouth will make alternative arrangements to permit Supra 
Telecommunications and Information Systems, Inc. to order a contiguous 
unbundled local loop. To the extent it is technically feasible, these 
arrangements will provide Supra Telecommunications and Information 
Systems, Inc. with the capability to serve end users at the same level 
BellSouth provides its customers. If no alternate facility is available, BST 
will utilize its Special Construction (SC) process to determine the 
additional costs required to provision the loop facilities. Supra 
Telecommunications and Information Systems, Inc. will then have the 
option of paying the one-time SC rates to place the loop facilities or Supra 
Telecommunications and Information Systems, Inc. may chose some 
other method of providing service to the end-user (e.g., Resale, private 
facilities, etc.) 

Network Interface Device 

Definition 

The Network Interface Device (NID) is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NID is to establish 
the official network demarcation point between a carrier and its end-user 
customer. The NID features two independent chambers or divisions 
which separate the service provider's network from the customer's inside 
wiring. Each chamber or division contains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connections. The NID provides a protective ground 
connection, and is capable of terminating cables such as twisted pair 
cable. 

Technical Requirements 

The Network Interface Device shall provide a clean, accessible pOint of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 
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BONA FIDE REQUEST PROCESS 


1.0 	 Bona Fide Requests are to be used when Supra 
Telecommunications and Information Systems, Inc. makes a 
request of BeliSouth to provide a new of modified network element, 
interconnection option, or other service option pursuant to the 
Telecommunications Act of 1996; or to provide a new or custom 
capability or function to meet Supra Telecommunications and 
Information Systems, Inc. 's business needs, referred to as a 
Business Opportunity Request (BOR). The BFR process is 
intended to facilitate the two way exchange of information between 
the requesting Party and BeliSouth, necessary for accurate 
processing of requests in a consistent and timely fashion. 

1.1 	 A Bona Fide Request shall be submitted in writing by Supra 
Telecommunications and Information Systems, Inc. and shall 
specifically identify the required service date, technical 
requirements, space requirements and/or such specifications that 
clearly define the request such that BeliSouth has sufficient 
information to analyze and prepare a response. Such a request 
also shall include a Supra Telecommunications and Information 
Systems, Inc. 's designation of the request as being (i) pursuant to 
the Telecommunications Act of 1996 or (ii) pursuant to the needs of 
the business. The request shall be sent to Supra 
Telecommunications and Information Systems, Inc. 's Account 
Executive. 
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Attachment 10 

PERFORMANCE MEASUREMENT 

1. 	 PERFORMANCE MEASUREMENT 

1.1 	 BellSouth, in providing Services and Elements to Supra 
Telecommunications and Information Systems, Inc. pursuant to this 
Agreement, shall provide Supra Telecommunications and Information 
Systems, Inc. the same quality of service that BellSouth provides itself 
and its end-users. This Attachment 10 includes Supra 
Telecommunications and Information Systems, Inc. 's measurements for 
those requirements. The Parties have agreed to five (5) categories of 
Performance to be measured: (1) Provisioning; (2) Maintenance; (3) 
Billing (Data Usage and Data Carrier); (4) Databases, e.g., LlDB and (5) 
Account Maintenance. Each category includes measurements which 
focus on timeliness, accuracy and quality. BellSouth shall measure the 
following activities to meet the goals provided herein. 

1.2 	 Except as otherwise provided in this Attachment 10, BeliSouth shall 
provide data on a monthly basis for each state and for the nine states 
served by Be"South. The data shall be reported to Supra 
Telecommunications and Information Systems, Inc. in a mutually 
agreed upon format which will enable Supra Telecommunications and 
Information Systems, Inc. to compare BeliSouth's performance for itself 
with respect to a specific measure to BellSouth's performance for Supra 
Telecommunications and Information Systems, Inc. for that same 
specific measure. Bel/South shall also provide the raw data used to 
calculate each measurement for Supra Telecommunications and 
Information Systems, Inc. as reasonably requested by Supra 
Telecommunications and Information Systems, Inc .. For provisioning 
and maintenance, separate measurements shall be provided as follows: 

• 	 POTS/Non-Design 

Residence - Dispatch Out/Non-Dispatch Out 

Business - Dispatch Out/Non-Dispatch Out 


• UNE - Dispatch Out/Non-Dispatch Out 
• Local InterconnectionfTrunking 
• Specials - Design Only 

1.3 	 BeliSouth and Supra Telecommunications and Information Systems, 
Inc. recognize that percentage target performance levels have not been 
provided for all measurements and that such targets for certain 
categories of performance will be required to improve performance, to 
maintain parity with that which BeliSouth has obligated itself to provide 
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under this Agreement, or to improve service as Supra 
Telecommunications and Information Systems, Inc. and BellSouth may 
mutually agree. BeliSouth and Supra Telecommunications and 
Information Systems, Inc. agree to meet to discuss establishment of 
such targets quarterly, starting no later than ninety (90) days after actual 
performance occurs. Such targets will reflect a negotiated level of 
performance. Notwithstanding the foregoing, Supra 
Telecommunications and Information Systems, Inc. reserves its right to 
request targets that exceed parity. Such a request may require Supra 
Telecommunications and Information Systems, Inc. to reimburse 
BellSouth for the reasonable and demonstrable cost BellSouth incurs to 
provide such performance, as the Parties may mutually agree. 

2. 	 PROVISIONING PERFORMANCE MEASUREMENTS 

Provisioning performed by BellSouth will meet the following 

measurements: 


2.1 	 Desired Due Date: Measures as a percent how often BellSouth is able to 
meet Supra Telecommunications and Information Systems, Inc. 's desired 
due date for provisioning Services, Elements, or Combinations. BellSouth 
has stated that it cannot provide this measurement at this time. The 
Parties agree to review BellSouth's ability to provide Desired Due Date 
within sixty days from execution of this Agreement. Until such time as 
BellSouth provides this measurement, BellSouth agrees to provide a 
range of intervals provided below that it represents are reflective of the 
time it takes to install Services, Elements, or Combinations. Bel/South 
shall measure and provide data on the performance intervals (for each of 
Bel/South and Supra Telecommunications and Information Systems, Inc. 
Customers) and the Parties agree to meet to review interval data to 
assess whether the intervals should be improved, within sixty days from 
execution of this Agreement. In addition, BellSouth and Supra 
Telecommunications and Information Systems, Inc. shall jointly develop 
within sixty days from execution of this Agreement, an audit plan that will 
provide data to demonstrate that the intervals provided by BellSouth to 
Supra Telecommunications and Information Systems, Inc. are at parity 
with those BellSouth provided itself or its end-users. 

Service Interval 

INSTALLATION 
~-~. 

Lines/trunks with no premises visit 
.~r---~~-' --.--.~-. 

-"--~-'-"-

Business 
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1-3 lines s 2 business days· 

4-15 s 4 business days· 

Over 15 lines AS NEGOTIATED 

Residential s 2 business days· 

Lines/trunks with premises visit: 

* Under normal business conditions 

Business 

1-2 lines 2 business days· 

3-5 lines 4 business days· 

6-10 lines 6 business days* 

11-15 9 business days· 

Over 15 lines AS NEGOTIATED 

Residential 4 days* 
~-

Business lines/trunks; plant or other facilities not available 
and must be provisioned 

AS NEGOTIATED 

ESSX®/Multi Serv (Centrex)(Sm) 

NewlT a & From 
-

AS NEGOTIATED 

New features (not in common block) AS NEGOTIATED 

Add/changes (in common block) 

1-3 lines 2 business days 

3 business days 

5 business days 

4-9 lines 

10-24 lines 
.--~~.. .. 

Over 24 lines AS NEGOTIATED 
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Unbundled Network Elements 

Business or Residential The Parties agree to establish appropriate 
intervals for provisioning unbundled Network 
Elements within sixty days from execution of 
this Agreement. 

FEATURE CHANGES 

• Under normal business conditions 
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Orders received before 3:00pm Completed on day of receipt 

Orders received after 3:00pm Completed before 5:00pm next business day 

SERVICE DISCONNECTS 

With no premises visits 

Business or Residential Within 24 hours after receipt of Service Order 

2.2 	 Committed Due Date Met: 

Measures as a percent the actual date service provisioned compared to 

the date service was scheduled to be provisioned. 


Measurement: 

N =Total Appointments Met 
D = Total Appointments Set 

2.3 	 No Trouble Reported Within 30 Days of Order Completion: 
Measures reliability of service provided to Supra Telecommunications and 
Information Systems, Inc. customers in first 30 days of service. 

Measurement: 

POTS: 	 N = All troubles on service installed ~ 30 days in a calendar month 
D =Installations in a calendar month 
Note: Nand D are not the same order base. 

Specials: 	 N =Troubles on service installed ~ 30 days 

D =Installations in a calendar month 

Note: Nand D are in the same order base. 


2.4 	 Firm Order Confirmation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned . 

Measurement: 

N =Total Number of FOCs Sent for the segment of each 24 hour 
period 

D = Total Number of FOes Sent in a 24 hour period 
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BeliSouth agrees to collect and measure data in 4 hour segments through 
,1997. At that time. Supra Telecommunications and 

Information Systems, Inc. and BellSouth will review BellSouth's ability to provide 
an Electronic FOC in four hours or less. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic): 

Measures the timeliness of receiving notification that a service order is incorrect 
and needs to be corrected. 

Measurement: 

N =Number of Rejects or Error Status Sent in ::; 1 hour 
D = Total Number of Rejects or Error Status Sent 

2.6 Service Orders Provisioned As Requested: 

(BeliSouth and Supra Telecommunications and Information Systems, Inc. agree to 

review appropriate information and develop a proposal to provide this measurement 

within sixty days from execution of this Agreement. 


3. MAINTENANCE MEASUREMENTS 

3.1 Time to Restore 

Measures average time it takes to restore to service Local Services, 
Network Elements, or Combinations. 

Measurement: 

N =Total Duration Time 

D = Total Troubles 


For Specials and LocallnterconnectionfTrunking: 

N = Responsible Duration Time 
D = Total Troubles 

To the extent that Supra Telecommunications and Information Systems. Inc. 
requests that BeliSouth measure the time to restore Local Services, Network 
Elements or Combinations, separated between time to restore where no dispatch 
is required, time to restore where dispatch is required and time to restore a 
service impairment. Additionally, to the extent that Supra Telecommunications 
and Information Systems, Inc. requests BellSouth to provide these 
measurements delineated in certain hourly intervals. Bel/South is agreeable to 

10/6/97 




Attachment 10 

meeting this request for hourly intervals as delineated by Supra 

Telecommunications and Information Systems, Inc. , subject to an estimated 

one-time cost of $20,000.00 and a monthly recurring cost of $500.00. Supra 

Telecommunications and Infonnation Systems, Inc. agrees to give BellSouth 

tt:lirty (30) days written notice of its desire for BellSouth to provide this 

measurement and, subject to final agreement on cost (one-time and monthly), 

BellSouth will provide it as requested, within ninety (90) days unless otherwise 

agreed. 


3.2 	 Repeat Troubles 

Measures trouble reports from the same customer in a 30 day period. 

N = Total Repeats < 30 days 

D = Total Troubles 


3.3 	 Trouble Resolution Notification 

BellSouth shall inform Supra Telecommunications and Information 
Systems, Inc. of the restoration of Local Service, Network Element, or 
Combination after an outage has occurred by means of a telephone call 
until such time as a mechanized means of notification becomes available. 

3.4 	 Supra Telecommunications and Information Systems, Inc. will transmit 
repair calls to the BellSouth repair bureau by telephone until it is able to 
make use of the Electronic Interfaces pursuant to Attachment 15. 
BeliSouth shall measure the average length of time it takes for the 
BeliSouth repair bureau attendant to answer the telephone. 

3.5 	 Missed Appointments 

Measures when BellSouth misses meeting end user appointments that 
require a premise visit. 

Measurement: 

N = Total Appointments met 

D = Total Appointment set 


3.6 	 Report Rate 

Measures the frequency of troubles reported within BeliSouth's network. 

Measurement: 

N =Number of Trouble Reports per month 
D =Total number of Lines 

10/6/97 
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4. BILLING (CUSTOMER USAGE DATA) 

4.1 Timeliness 

BeliSouth will mechanically transmit, via CONNECT:Direct, all usage 
records to Supra Telecommunications and Information Systems, Inc. 's 
Message Processing Center once daily. 

Measurement: 

N = Total Number of Messages Sent within six (6) calendar days 
from Initial Recording 

D =Total Number of Messages Sent 

Target: 	 .:: 95% of all messages will be delivered within 6 
calendar days from initial recording. 

4.2 Completeness 

BeliSouth will provide all required Recorded Usage Data and ensure 
that it is processed and transmitted within thirty (30) days of the 
message create date. 

Measurement: 

N = Total number of Recorded Usage Data records delivered during 
the current month that are within thirty (30) days of the message 
create date. 
--------------------------------------------------------------------------------)( 100 
D = Total number of Recorded Usage Data Records delivered during 
the current month 

Target: 	 :?: 98% of all records delivered within 30 
days of the message creation 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

BeliSouth will provide Recorded Usage Data in the format and with the 
content as defined in the current BeliCore EMR document. 

Measurement: 
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N = Total Number of Recorded Usage Data Transmitted Correctly 
-------- X 100 

D =Total Number of Recorded Usage Data Transmitted 

Target: 	 ~ 98% of all recorded records delivered will be 
transmitted correctly 

4.3.2 Transmission 

Bel/South will ensure that the Recorded Usage Data is transmitted to 
Supra Telecommunications and Information Systems, Inc. error free. 
The level of detail includes, but is not limited to: detail required to 
Rating the call, Duration of the call, and Correct 
OriginatingfTerminating information pertaining to the call. The error is 
reported to BeliSouth as a Modification Request (MR). The type of MR 
that corresponds with each MR response time classification shall be 
mutually determined. Performance is to be measured and reported in 
accordance with the M R response times described below: 

MR Response Times: 

A = Immediate Attention - Resolution within 24 hours 

B =Resolution 4 to 7 Days - Unguidables 

C = Resolution 2 to 3 Weeks 

D =Resolution 1 to 2 Months - Changes Which Need to be Made 

R = Resend (Files) within 6 Hours 

All times refer to mutual business work dayslhours 

4.4 Data Packs 

Data Pack rejections and resends shall be as defined in Attachment 7, 
Appendix 2, Sections 4.4 and 4.5. Bel/South will transmit to Supra 
Telecommunications and Information Systems, Inc. all packs error 
free in the format agreed. 

Measurement: 

N = Total Number of Data Packs Sent Error Free 
D = Total Number of Data Packs Sent 

Target: 	 96% of all Packs transmitted in a 
calendar month will be accepted. 
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5. 	 BILLING (CONNECTIVITY BILLING AND RECORDING) 

5.1 	 The Parties have agreed to negotiate a pre-bill certification (Future 
Optimum State - FOS) process as set forth in Section 12 of Attachment 6. 
This certification process shall include appropriate performance 
measurements and shall be completed within 120 days of execution of the 
Agreement. 

6. 	 DATA BASES 

6.1 	 Line Information Data Base 

6.1.1 	 BeliSouth shall provide processing time at the Line Information Data Base 
("LlDS") within 1 second for 99% of all messages under normal conditions 
as defined in the technical reference in Section 13.8.5 of Attachment 2. 

6.1.2 	 BellSouth shall provide 99.9 % of all LlDB queries in a round trip within 2 

seconds as defined in the technical reference in Section 13.8.5 of 

Attachment 2. 


6.1.3 	 Once appropriate data can be derived from LIDS, SeliSouth shall 
measure the following: 

6.1.3.1 	 There shall be at least a 99.9.% reply rate to all query attempts. 

6.1.3.2 	 Queries shall time out at L1DB no more than 0.1 % of the time. 

6.1.3.3 	Group troubles shall occur for no more than 1 % of all LIDS queries. 
Group troubles include responses other than: 

6.1.3.3.1 Missing Group - The group is not defined in LIDS (when reply is 
returned "vacanf' but there is no active record for the 6-digit NPA-NXX 
group.) 

6.1.3.3.2 Vacant Code - When a 6-digit NPA-NXX is defined as vacant in L1DB 
but no active line is associated with that NPA-NXX code. 

6.1.3.4 	 Once Supra Telecommunications and Information Systems, Inc. 
requests LlDB screening pursuant to Section 1.3.4.2.20 of Attachment 2. 
the Parties shall negotiate the appropriate performance standard for 
defects in LIDS Data Screening of responses. . 

7. 	 ACCOUNT MAINTENANCE 

7.1 	 WOen notified by a CLEC that an Supra Telecommunications and 
Information Systems, Inc. Customer has switched to CLEC service, 
BeliSouth shall provision the change, and notify Supra 
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Telecommunications and Information Systems, Inc. via CONNECT:Direct 
that the customer has changed to another service provider ("OUTPLOC") 
within one (1) business day: 

Measurement: 

N = Number of Local Service Changes From Supra Telecommunications 
and Information Systems, Inc. to AnotherCLEC 

Provisioned with Notification to Supra Telecommunications and 
Information Systems, Inc. in One Business Day 
D =Total Number of Local Service Changes from Supra 
Telecommunications and Information Systems, Inc. to 

Another CLEC Provisioned with Notification to Supra 

Telecommunications and Information Systems, Inc. 


7.2 	 When notified by Supra Telecommunications and Information Systems, 
Inc. that a customer has changed hislher PIC only from one 
interexchange carrier to another carrier, BeliSouth shall provision the PIC 
only change and convey the confirmation of the PIC change via the work 
order completion feed within one (1) business day. 

Measurement: 

N =Number of PIC Only Changes from One IEC to Another 
Initiated by Supra Telecommunications and Information Systems. Inc. 

. Provisioned with Notification via the 
Work Order Completion Feed in ~ One Business Day 

D =Total Number of PIC Only Changes from One IEC to 
Another Initiated by Supra Telecommunications and Information 

Systems, Inc. Provisioned with Notification 
via the Work Order Completion Feed 

7.3 	 If notified by an interexchange carrier using an '01' PIC order record that 
an Supra Telecommunications and Information Systems, Inc. Customer 
has changed his/her PIC only, BeliSouth will reject the order and notify 
that interexchange carrier a CARE PIC record should be sent to the 
serving CLEC for processing within one (1) business day of BellSouth's 
receipt of the PIC order from the IXC. 

Measurement: 

N =Number of PIC Change Requests for an Supra Telecommunications 
and Information Systems, Inc. Local Customer 

~ Rejected by BellSouth to IXC ~ One Business Day 
D = Total Number of PIC Changes for an Supra Telecommunications and 
Information Systems, Inc. Local Customer 

10/6/97 



Attachment 10 


Rejected by BeliSouth to IXC 
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August 20. 1999 

Via Facsimile & U.S. Mail 

Mr. Patrick Finlen 
Manager, Interconnection Services 
BeliSouth Telecommunications, Inc. 
675 West Peachtree Street, NE 
Koom :.i4;:;l:l1 
A.tlanta, Georgia 30375 

Dear Mr. Finlen: 

As a follow-up to our recent discussions and negotiations toward a new 
interconnection agreement, Supra Telecom hereby confirms its intent to adopt 
the State of Florida Interconnection Agreement between AT&T and BeliSouth, 
dated June 10,1997. This includes all exhibits and amendments that have been 
negotiated and executed to date between the parties. 

As we discussed, Supra Telecom wishes to amend the original agreement 
only to reflect use of the TAG interface, Supra Telecom will not request use of. 
or participate i'1 the development of, the EC-Lite interface described ir:'l the 
agreement between AT&T and BeliSouth. 

Mr. Olukayode Ramos will execute the adoption of said agreement 
between BeliSouth and Supra. Please send all documents to Mr. Ramos at 2620 
S.W. 27th Avenue, Miami. FL 33133. If you have any Questions. you may call 
me at (850) 402-0510, 

I. 

Sincerely, 

Wayne L. Stavanja 
VP - Regulatory Relations 

c: 	 Olukayode A. Ramos. Chairman & CEO 
Mark Buechele, General Counsel 
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C. Reseller or its end users may not rearrange, move, disconnect, remove or attempt to repair any 
facilities owned by the Company, other than by connection or disconnection to any interface means used, 
except with the written consent of the Company. 

D. ReseUer accepts responsibility to notify the Company of situations that arise that may result in a 

service problem. 


E. Reseller will be the Company's single point ofcontact for aU repair calls on behalf of Rescller's end 
users. The parties agree to provide one another with toll-free contact numbers for such purposes. 

F. Reseller will contact the appropriate repair centers in accordance with procedures established by the 
Company. 

G. For all repair requests. ReseUer accepts responsibility for adhering to the Company's prescreening 
guidelines prior to referring the trouble to the Company. 

H. The Company will bill RescUer for handling troubles that are found not to be in the Company's 
network pursuant to its standard time and material charges. The standard time and material charges will be 
no more than what BellSouth charges to its retail customers for the same services. 

L The Company reserves the right to contact Reseller's customers, if deemed necessary, for 
maintenance purposes. . 

VL Establishment of Service 

A. After receiving certification as a local exchange company from the appropriate regulatory agency, 
Rescller will provide the appropriate Company service center the necessary documentation to enable the 
Company to establish a master account for ReseUer. Such documentation shall include the Application for 
Master Account. proof ofauthority to provide telecommunications services. an Operating Company Number 
("OCN") assigned by the National Exchange Carriers Association ("NECA If) and a tax exemption certificate, 
ifapp,icable. When necessary deposit requirements are met. the Company will begin taking orders for the 
resale ofservice. 

B. Service orders will be in a standard format designated by the Company. 

C. When notification is received from Reseller that a current c-ustomer of the Company will subscribe 
to ReseUer's service, standard service order intervals for the appropriate class of service will apply. 

()),\ The Company will not require end user confirmation prior to establishing service for RescUer's end 

~ customer. ReseUer must, however, be able to demonstrate end user authorization upon request. ' 


E. Rescller will be the single point ofcontact with the Company for all subsequent ordering activity 

resulting in additions or changes to resold services except that the Company will accept a request directly 

from the end user for conversion of the end user's service from ReseUer to the Company or will accept a 
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~uest from another OLEC for conversion of the end user's service from the ReseUer to the ot!!.er LEC. The 
Company will notify ReseUer that such a request has been processed. 

f;:J If the Company detennines that an unauthorized change in local service to ReseUer has occurred, 
\.;{Company will reestablish service with the appropriate local service provider and will assess Reseller as 

the OLEC initiating the unauthorized change, an unauthorized change charge similar to that described in 
F.C.C. Tariff No. I, Section 13.3.3. Appropriate nonrecurring charges, as set forth in Section A4. of the 
General Subscriber Service Tariff, will also be assessed to ReseUer. 

These charges can be adjusted ifRescller provides satisfactory proof ofauthorization.. 

Nonrecurring Charge 
(a) each Residence or Business line S19.41 

G. The Company will. in order to safeguard its interest, require ReseUer to make a deposit to be held 
by the Company as a guarantee of the payment of rates and charges, unless satisfactory credit has already 
been established. Any such deposit may be held during the continuance of the service as security for the 
payment of any and all amounts accruing for the service. 

H. Such deposit may not exceed two months' estimated billing. 

L The fact that a deposit has been made in no way relieves ReseUer from complying with the 
Company's regulations as to advance payments and the prompt payment of bills on presentation nor does it 
constitUte a waiver or modification of the regular practices of the Company providing for the discontinuance 
of serifce for non-payment of any sums due the Company. 

J. The Company reserves the right to increase the deposit requirements when, in its sole judgment, the 
conditions"justi1Y such action. 

1<. In the event that ReseUer defaults on its account, service to Reseller will be tenninated and any 
deposits held will be applied to its account. 

L . In the case ofa cash deposit, interest at the rate of six percent per annum shall be paid to ReseUer 
during the continuance of the deposit. Interest on a deposit shall accrue annually and, if requested, shall be 
annually credited to ReseUer by the accrual date. 

va Payment And Billing Arrangements 

A. When the initial service is ordered by ReseUer, the Company will establish an accounts receivable 
master account for ReseUer. 

B. The Company shall bill Reseller on a current basis all applicable charges and credits. 

C. Payment ofall charges will be the responsibility ofReseUer. ReseUer shall make payment to the 
Company for all services billed. The Company is not responsible for payments not received by Reseller from 
ReseUer's customer. The Company will not become involved in billing disputes that may arise between 
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ReseUer and its customer. Payments made to the Company as payment on account will be credited to an 
accounts receivable master account and not to an end user's account. 

D. The Company will render bills each month on established bill days for each of ReseUer's accounts. 

E. The Company will bill ReseUer, in advance, charges for all services to be provided during the 
ensuing billing period except charges associated with service usage, which charges will be billed in arrears. 
Charges will be calculated on an individual end user account level, including, ifapplicable, any charges for 
usage or usage allowances. Bell South will also bill all charges, including but not limited to 911 and E911 
charges, telecommunications relay charges, and franchise fees, to ReseUer. 

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill 
date) and is payable in immediately available funds. Payment is considered to have been made when received 
by the Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due 
date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. Ifpayment is not 
received by the payment due date, a late payment penalty, as set forth in I. following, shall apply. 

G. Upon proof of tax exempt certification from Rese11er, the total amount billed to Reseller will not 
include any taxes due from the end user. ReseUer will be solely responsible for the computation, tracking, 
reporti!!8 and payment ofall federal, state and/or local jurisdiction taxes associated with the services resold 
to the.~nd user. 

B. As the customer of record, Reseller will be responsible for, and remit to the Company, all charges 
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Relay 
Service (fRS) as well as any other charges of a similar nature. 

L If any portion of the payment is received by the Company after the payment due date as set forth 
preceding, or ifany portion of the payment is received by the Company in funds that are not immediately 
available to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the portion of the payment not received by the payment due date times a late factor. The late 
factor shall be as set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the 
Private Line Service Tariff. 

,--. 

r[J' Any switched access charges associated with interexchange carrier access to the resold local 
~ exchange lines will be billed by, and due to, the Company. No additional charges are to be assessed to 

ReseUer. 

K. The Company will not perform billing and collection services for Rese11er as a result of the 
execution of this Agreement. All requests for billing services should be referred to the appropriate entity or 
operational group within the Company. r:. Pursuant to 47 CFR Section 51.617. the Company will bill the charges shown below which are 
~ to the EUCL rates billed by BST to its end users. 
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1. Residential 
(a) Each Individual Line or Trunk 

Monthly R~te 

$3.50 

2. Single Line Business 
(b) Each Individual Line or Trunk $3.50 

3. Multi-line Business 
(c) Each Individual Line or Trunk $6.00 

M. In general, the Company will not become involved in disputes between ReseUer and ReseUer's end 
user customers over resold services. Ifa dispute does arise that cannot be settled without the involvement of 
the Company, Rescller shall contact the designated Service Center for resolution. The Company will make 
every effort to assist in the resolution of the dispute and will work with Reseller to resolve the matter in as 
timely a manner as possible. ReseUer may be required to submit documentation to substantiate the claim. 

vm. Discontinuance of Service 

A. The procedures for discontinuing service to an end user are as follows: 

1. Where possible, the Company will deny service to RescUer's end user on behalf of, and at the 
request of, ReseUer. Upon restoration of the end user's service, restoral charses will apply and will 
be the responsibility of RescUer. 

2. At the request ofReseller, the Company will disconnect a Rescller end user customer. 

3. All requests by Reseller for denial or disconnection of an end user for nonpayment must be in 
writing. 

4. ReseUer will be made solely responsible for notifying the end user of the proposed disconnection 
of the service. 

S. The Company will continue to process calls made to the Annoyance Call Center and will advise 
ReseUer when it is detennined that annoyance calls are originated from one of their end user's 
locations. The Company shall be indemnified. defended and held harmless by RescUer andlor the 
end user against any claim, loss or damage arising from providing this information to ReseUer. It is 
the responsibility ofReseller to take the corrective action necessary with its customers who make 
annoying calls. Failure to do so will result in the Company's disconnecting the end user's service . 

.~\;eprocedures for discontinuing service to RescUer are as follows:B. 

I. The Company reserves the right to suspend or terminate service for nonpayment or in the event 
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any 
other violation or noncompliance by Reseller of the rules and regulations of the Company's Tariffs. 
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• PART IV: PFUCINO 

34 Oeneral Principle. 

All seNIc:.s currently orovided hereur.der (Including 1"e501d L:lC3i Ser",lIces 
NetwOrk 51ements, COmtllM3tJons and Al"lc;lIary Functions! al"ld all ~ew 
al"ld additional seNIc:.s to be prOVided nereunder snail tle cnced .n 
accordanc:. with all ar;:lr;:llicatlle prOVISions of the Act and the rl.Jles and 
ordel'1 of tne Federal CommunicatIons Commission and the Fiorloa i=l .... C!'C'1;>( 
SeNlce CommiSSion, 

35, L.oc .. 1Service R....I. 	 --
Tne rates that AT&T shall pay to t;.tIlSoutt'l for resold Local SeNIc:.s snail 
be BeliSouth's Retail Rates less the applicable discount. The follOWing 
discount Will apply to all Telecommunications SeNices available for resale 
in F1onda. 

Residential Service 	 21.83% 

Busine.. Service: 	 18.81% 

38, Unbundled Network EJemen.."". ~ 
t:.:" .. : 

.~ The prices that AT&T shall pay to BeIlSouth for Unbundled Networx 
Elements are set forth in Table 1. 

38.1 Cham.. for MUltiple Network Elemen. 

Any eellSouth non-recuning and recuning charges shall not include 
duplicate Chiig_ oreha..;_ fot functicfn~or adNrtie. thaf,.ftlidoes not 
niid wtiin tWO~o"'i'nore NeCWof't( Elemen~~ar.e ~",bined in a single order. 
SilISo-utfia"ifATIT·ShjifWOtktogithi(' to mutually agr .. upon the total 
no~mnjana~riCU~ng Ch~,.g~'ito~Piid··tiy AI'T when 'orcte"ng 
multiple Network Elerrwtnts. If the parties cannot agr .. to the total non· 

;1~~ 

-reiCUning and recuning charge(s) to be paid by AT&T when ordenng rnu_. Netwof't( Elements wrthin sixty (80) days of the Effective Date. 
either party may petition the Florida PubliC SeNice Commission to settle .'.'.,. 

the disputed charge or cnarge•. 

37. Compenaatlon For Call and Tran.pott T.rmlnatlon 

The prices that AT&T and SeliSouth shaU pay ar. set forth in Table 1. 

38. Ancillary Function. 

._.',"" 
38 1 	 Collocation. Tne pnces that AT&T shall pay to BellSouth are set forth In 

Table 2. ,(P.::, 

EXHIBIT. (2, 	 Fdi1(ff97 
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• 382 ~~gnts-of.Way - ire :r:ces :rat Ai&T sr.all :ay ~o 3eIlSc\,jt~ are set ::":"" 
In Table 3. 

38 3 	 Poles. Ducts and Ccr.dults • ir.e pr1<:8S tl'lat AT&T shall oay to 3eIlScl..::
are set forth In Table 4 

39 Local Number Portability 

The pnces for Intenm number portability are set forth in Table 5 

40. 	 Aecorded USlie Olta 

The prices for reccrded usage data are set forth in Tabte 6. 

41 . 	 el.ctronic Interface. 

each party shall be.r its own cost of developing and implementing 
electronic Interlace Systems because those systems Wlil benefit all 
eamers. If a system or process is developed exCiusivety for certain 
eamers. however, those costs shalitHI reccvered from the earner who is 
requesting the customized system . .. 

• 
 ~ 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Initiation of Show Cause DOCKET NO. 971527-TX 
Proceedings against Supra ORDER NO. PSC-98-0500-AS-TX 
Telecommunications & ISSUED: April 10, 1998 
Information Systems for 
violations of Rules 25-4.043, 
Florida Administrative Code, 
Response to Commission Staff 
Inquiries, and Rule 25
24.820(1) (a), Revocation of a 
Certificate. 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 

J. TERRY DEASON 

SUSAN F. CLARK 


JOE GARCIA 

E. LEON JACOBS, JR. 

ORDER APPROVING SETTLEMENT PROPOSAL 

BY THE COMMISSION: 

CASE BACKGROUND 

We granted Supra Telecommunications and Inf~rmation Systems 
(Supra) Alternative Local Exchange Certificate No. 4861 on July 21, 
1997. On September 3, 1997, the our staff received two complaints 
alleging unauthorized switching of local telephone service. By 
October 21, 1997, there were 63 similar complaints. The complaints 
primarily involved unauthorized switching of local telephone 
services and misleading solicitation practices. As of January 8, 
1998, our staff reported 201 complaints relating to unauthorized 
switching by Supra. Additionally, Supra had failed to respond to 
staff inquiries regarding the complaints. Supra representatives met 
with our staff and tendered a settlement proposal. Due to some 
outstanding customer concerns, we were not able to approve Supra's 
initial settlement proposal. Supra officials also appeared before 
us at the February 3, 1998, Agenda Conference and assured us of 
their commitment toward resolving this matter. On March 4, 1998, 
Supra tendered a second settlement proposal. 

EXHIBit C 



SETTLEMENT PROPOSAL 


Supra Telecommunications & Information Systems' settlement offer 
of March 4, 1998, can be summarized as follows: 

1. 	 STIS admits no intentional wrongdoing; 

2. STIS will make a contribution of $45,000 to the State 
General Revenue Fund: 

a. 	 $15,000 paid within 30 days of the issuance of the 
final order; 

b. 	 $10,000 paid in six months; 
c. 	 $10,000 paid in 12 months; 
d. 	 $10,000 paid in 18 monthsi 

3. STIS will comply with the Commission's proposed Rule 
25-4.118, Florida Administrative Code, Carrier 
Selection; 

4. STIS also assures its compliance with Rule 25-4.043, 
Florida Administrative Code, Response to Commission Staff 
Inquiries. 

We believe the STIS settlement conditions adequately address 
STIS' slamming complaints and the untimely responses to the 
Commission. The company has responded to all of the outstanding 
consumer complaints previously discussed at the January 20, 1998 
Agenda Conference. The revisions of the sales and verification 
scripts appear to more accurately reflect the telecommunications 
service the company is selling. 

Accordingly, we accept STIS' settlement proposal. We find the 
$45,000 voluntary contribution reasonable, in light of the fact 
that STIS is a start-up company. Further, STIS has credited all 
affected consumers, in effect providing free services to those 
consumers whose service was switched without authorization. The 
$45,000.00 contribution will be forwarded to the Office of the 
Comptroller for deposit in the State General Revenue Fund pursuant 
to Section 364.285, Florida Statutes. 

http:45,000.00
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Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
settlement proposed by Supra Telecommunications & Information 
Systems in resolution of this show cause proceeding, which is 
attached to this Order as Attachment A and is incorporated herein 
by reference, is hereby approved. It is further 

ORDERED that Docket No. 971527-TX shall remain open until the 
Commission receives Supra Telecommunications & Information 
Systems's voluntary contribution of $45,000.00 as set out in the 
body of this order, for deposit in the State of Florida General 
Revenue Fund. Upon receipt of the final payment, Docket No. 
971527-TX shall be closed. 

By ORDER of the Florida Public Service Commission this 10th 
day of April, 1998. 

\s\Blanca S. Bayo' 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

This is a facsimile copy. A signed 
copy of the order may be obtained by 
calling 1-850-413-6770. 

(SEAL) 

SOME (OR ALL) ATTACHMENT PAGES ARE NOT ON ELECTRONIC DOCUMENT. 

JRB 

http:45,000.00
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Codei or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900(a), Florida Rules of Appellate Procedure. 
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Supra Telcommunications 
Disputed Charges - BellSouth 

Bill Date line Num Description Amount 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 33,352.97 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 48,917.69 

Grand Total 82,272.15 

1 




Supra Telcommunications 
Disputed Charges - BellSouth 

Bill Date Line Num 
02-Sep-97 Total 
02-Oct-97 Total 
02-Noy-97 Total 
02-Dec-97 Total 
02.Jan-98 Total 
02-Feb-98 Total 
02-Mar-98 Total 
02-Apr-98 Total 
02-May-98 Total 
02.Jun-98 Total 
02.Jul·98 Total 
02-Aug-98 Total 
02-Sep-98 Total 
02-Oct-98 Total 
02-NoY-98 Total 
02-Dec-98 Total 
02.Jan-99 Total 
02-Feb-99 Total 
02-Mar-99 Total 
02-Apr-99 Total 
02-May-99 Total 
02.Jun-99 Total 
02.Jul-99 Total 
02-Aug-99 Total 
02-Sep-99 Total 
02-Oct-99 Total 
02-Noy-99 Total 
02-Dec-99 Total 

02-Sep-97 Total 
02-Oct-97 Total 
02-Noy-97 Total 
02-Dec-97 Total 
02.Jan-98 Total 
02-Feb-98 Total 
02-Mar-98 Total 

Description 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR PROCESSING CHANGE IN SERVICE Total 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 

Amount 
11,009.00 
16,982.22 

583.67 
451.99 
551.99 
251.94 
370.43 
197.03 
141.27 
228.14 
207.87 
198.70 
188.87 
173.23 
307.53 
172.89 
125.80 
196.86 
47.09 

141.27 
157.25 

70.89 
70.72 
86.70 

165.24 
102.00 

47.09 
125.29 

33,352.97 
522.15 

13,206.11 
16,449.57 
9,060.24 
4,263.66 
2,127.01 
1,649.86 

http:1,649.86
http:2,127.01
http:4,263.66
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http:33,352.97
http:16,982.22
http:11,009.00


Supra T elcommunications 
Disputed Charges - BellSouth 

02-Apr-98 Total 
02-Jun-98 Total 
02-Jul-98 Total 
02-Aug-98 Total 
02-5ep-98 Total 
02-Oct-98 Total 
02-Dec-98 Total 
02..Jan-99 Total 
02-May-99 Total 
02-Dec-99 Total 

CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 535.91 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 291.69 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 250.81 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 174.05 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 16.82 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 174.05 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 38.41 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 29.41 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 38.41 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE AND RECONNECTION Total 29.41 
CHARGE FOR UNAUTHORIZED LOCAL SERVICE CHANGE!AND RECONNECTION Total 48.917.69 

Grand Total 82.272.15 
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SupnI Telecom 
UtI8Uthorized ChaIgea From BeIISouth 
Per InIIn:lonneclIo AQ.......nt 

FCC CHARGE 
FCC CHARGE FCC CHARGE FOR EXCESS 

FCC FCC LOCAL FCC LOCAL FOR FOR EXCESS UNEPORTFOR 
CHARGE NUMBER NUMBER FCC CHARGE NElWORK UNE PORT BASIC RATE 
FOR PORTABILITY pORTABILITY FOR ACCESS FOR FOR PRIMARY ISDN DIGITAL 
NETWORK LINE CHARGE LINE CHARGE· NETWORK ADDITIONAL RATE ISDN SUBSCRIBER 

IIM:IIce Dated ACCESS • LINE PBX ACCESS LINE INTERFACE LINE Total 
.USOC tzR LNPCX LNPCP lUI tLA tzEPR tZEBR 

912197 16,351.62 1,722.00 18,073.62 
31,233.411012197 26,158."1 5.075.00 

1112197 16,728.00 ·3.041.50 19.769.50 
1.858.50 220.50 13,725.871212197 11.646.87 

112198 10,228.84 1."38.50 305.00 11.972.34 
212198 8,804.09 1,200.50 265.00 10.269.59 
312198 7,333."9 1,067.50 220.00 2 ..... 8.623.43 
.cI2J88 6.668.55 805.00 225.00 ".88 7.703."3 
512188 6,112.99 763.00 230.00 4.88 7,110.87 

240.00 2 ..... 6,561.41612198 5.650."7 654.50 14.00 
~.OO 240.00 14.00 2 ..... 5.701.23712J98 ",800.79 

14.00 2 ..... 5,118.70812198 ".351.76 570.50 180.00 
812198 598.50 195.00 1".00 2 ..... 5,112.86".302.92 

1Q12J98 ".127.91 584.50 185.00 2 ..... ",899.85 
2 ..... 1112J98 3.e.....76 602.00 205.00 1".00 • 4.788.20 

1212J98 3,847.08 626.50 215.00 2 ..... ".691.02 
112199 3,858.82 661.50 273.15 28.00 2 ..... ",623.91 
2I2J99 3,809.32 668.50 303.50 28.00 2.:44 ",811.76 

710.50 315.&4 28.00 2 ..... 5,047.40312199 3.990.62 
412199 3.792.82 763.00 327.78 28.00 2 ..... ",91".04 
512199 3,570.07 no.OO 333.85 28.00 2 ..... 4.704.36 
8I2J99 3,570.07 252.72 1"3.91 826.00 358.13 28.00 2 ..... 5.181.27 
712199 3,363.57 242.97 143.91 840.00 .364.20 28.00 2 ..... 4,985.09 
8I2J99 3.142.37 232.05 129.15 917.00 376.34 28.00 2 ..... 4.827.35 
9QJ99 3.410.97 221.90 280.35 955.50 370.27 28.00 2.44 5.269.43 

1Q12J99 3.339.87 215.60 280.35 983.50 333.85 28.00 2.44 5,183.81 
2.889.57 229.60 129.15 1,001.00 376.34 28.00 2.44 4.856.101112J89 

1.011.50 358.13 28.00 2.44 4.548.141212J89 2,792.82 226.10 129.15 

58.56 224.287.79182.589.&4 1,620.94 1.235.97 31,360.00 7.016.68 406.00 
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. BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Notice by BellSouth DOCKET NO. 991696-TP 
Telecommunications, Inc. of ORDER NO. PSC-99-2304-FOF-TP 
adoption of an approved ISSUED: November 30, 1999 
interconnection, unbundling, 
and resale agreement between 
BellSouth and AT&T 
Communications of the Southern 
States, Inc. by Supra 
Telecommunications and 
Information Systems, Inc. 

ORDER APPROVING ADOPTION OF INTERCONNECTION, UNBUNDLING, AND 

RESALE AGREEMENT AND APPROVED AMENDMENTS 


BY THE COMMISSION: 

By letter dated November 10, 1999, BellSouth 
Telecommunications, Inc. (BellSouth) and Supra Telecommunications 
and Information Systems, Inc. (Supra) filed a notice of adoption in 
its entirety of the interconnection agreement and any amendments to 
this agreement, approved by the Commission as of the issuance of 
this Order, entered into and between BellSouth and AT&T 
Communications of the Southern States, Inc., pursuant to 47 U.S.C. 
$252 (i) of the Telecommunications Act of 1996 (the Act). This 
agreement was approved by the Commission by Order No. PSC-97-0724
FOF-TP, issued on June 19, 1997, and is incorporated by reference 
herein. A copy of the agreement and the approved amendments may be 
obtained from the official docket file by contacting our Division 
of Records and Reportinq. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 41 U.S.c. S 252(e), negotiated aqreements must be 
submitted to the state commi~~ion for approval. Section 252(i) 
requires that a local exchange carrier shall make available any 
interconnection, service, or network element provided under an 
agreement approved by the state commission to any other requesting 
telecommunications carrier upon the same terms and conditions as 
those provided in the agreement in its entirety. Further, Section 

FLORIDA PUBUe SERVICE COMMISSION 
DOCI(ET 
NO. (Jato?? rP EXHIBIT NO. ....LL 
COMPANY/ /; 'iJ,
WITNESS~-::4~'i.tdDATE: ~ -0 a 
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252(e) (4) requires the state to reject or approve the agreement 

within 90 days after submission or it shall be deemed approved. 


The adoption of this agreement shall be effective on the date 

of iS5uance of this Order and will expire on the date specified in 

the agreement or the approved amendments. This agreement governs 

the relationship between the companies regarding local 

interconnection and the exchanqe ot traffic pursuant to 47 u.S.C. 

S251. Upon review of the proposed adoption, we tind that it 

complies with the Act; thus, we hereby approve it. We note that we 

hereby approve the adoption of the amendments to the agreement that 

we have approved as of the issuance of this Order. BellSouth and 

Supra are also required to file any subsequent supplements or 

m.odifications to this agreem.ent with the Commission for review 

under the provisions of 47 U.S.C. 5252(e). 


Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 

8ellSouth Telecommunications, Inc. and Supra Telecommunications and 

Information Systems, Inc.ls adoption in its entirety of BellSouth 

Telecommunications, Inc. and AT&T Communications of the Southern 

States, Inc.ls interconnection agreement and all amendments to this 

agreement, approved by this Commission as of the issuance of this 

Order, and incorporated by reference in this Order, is hereby 

approved. A copy of the agreement and the approved amendments may 

be obtained as specified in the body of this Order. It is further 


ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U.S.C. S 252(e). It is further 


ORDERED that this docket is hereby closed. 
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By ORDER of the Florida Public Service Commission, 
_day of November, 1999. 

this 30th 

lsI Blanca S. Ba~6 

BLANCA S. BAYO, Director 
Division of Records and Reportinq 

This is a facsimile copy. A Signed 
copy of the order may be obtained by 
calling 1-850-413-6770. 

( SEA L 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 1 within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 41 
U.S.C. S 252 (e) (6). 
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or standards. the Parties shall mutually agree upon which requirement shall 
apply. If the Parties cannot reach agreement, the matter shail be handled 
pursuant to Attachment 1 of this Agreement. 

22.6 Applicable law 

The validity of this Agreement. the construction and enforcement of its terms. 
and the interpretation of the rights and duties of the Parties shall be governed 
by the laws of the State of Florida other than as to conflicts of laws. except 
insofar as federal law may control any aspect of this Agreement. in which case 
federal law shall govern such aspect. The Parties submit to personal 
jurisdiction in Atlanta, Georgia. and waive any objections to a Georgia venue. 

22.7 Publicity and Advertising 

Neither Party shall publish or use any advertising, sales promotions or other 
publicity materials that use the other Party's logo, trademarKs or service marKs 
without the prior written approval of the other Party. 

22.S Amendments or Waivers 

Except as otherwise provided in this Agreement, no amendment or waiver of 
any provision of this Agreement. and no consent to any default under this 
Agreement. shall be effective unless the same is in writing and signed by an 
officer of the Party against whom such amendment. waiver or consent is 
claimed. In addition, no course of dealing or failure of a Party strictly to enforce 
any term, right or condition of this Agreement shall be construed as a waiver ot 
such term. right or condition. 

22.9 Severability 

If any term. condition or provision of this Agreement is held to be invalid or 
unenforceable for any reason. such invalidity or unenforceability shall not 
invaljdate the entire Agreement. unless such construction would be 
unreasonabre. The Agreement shan be construed as if it did not contain the 
invalid or unenforceable provision or provisions, and the rights and obligations 
of each Party shall be construed and enforced accordingly; provided, however. 
that in the event such invalid or unenforceabie provision or provisions are 
essential elements of this Agreement and substantially impair the rights or 
obligations of either Party, the Parties shall promptly negotiate a replacement 
provision or provisions. 

22.10 Entire Agreement 

This Agreement. which shall include the Attachments, Appendices and other 
documents referenced herein, constitutes the entire Agreement between the 

FlORIDA PUBUC SERVICE COMMISSION 
DOCKET ~ 
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Parties concerning the subject matter hereof and supersedes any prior 
agreements. representations. statements. negotiations. understandings. 
proposals or undertakings. oral or written. with respect to the subject matter 
expre:.sSI¥ set forth herein. 

22.11 Survival of Obligatio". 

Any liabilities or obligations of a Party for acts or omissions prior to the 
cancellation or termination of this Agreement, any obligation of a Party under 
the provisions regarding indemnification, Confidential Information, limitations 
on liability. and any other provisions of this Agreement which. by their terms. 
are contemplated to survive (or to be performed after) termination of this 
Agreement. shall survive cancellation or termination thereof. 

22.12 Executed in Counterparts 

This Agreement may be executed in any number of counterparts. each of 
which shall be deemed an original; but such counterparts shall together ' 
constitute one and the same instrument. 

22.13 Heading. of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only I and shall in no way define. modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

FL6/10/97 
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