State of Florida

Hublic Serpicre Conunission
-M-E-M-O-R-A-N-D-U-M-

DATE: May 30, 2001

TO: Division of Records and Reporting

FROM: Division of Legal Services (Fudge) “

RE: Docket No. 010089-TP - Complaint of Charlene Hoag against Verizon Florida Inc. and
Sprint Communications Company, Limited Partnership d/b/a Sprint for alleged improper
billing.

Please file the attached letter dated May 25, 2001, in the docket file for the above-
referenced docket.
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cc: Division of Regulatory Oversight (McCoy)
Division of Consumer Affairs (Stokes)
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