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Legal Department 

NANCY B. WHITE 
General Counsel - Florida 

BeliSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5558 

May 30,2001 

Mrs. Blanca S. Bay6 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000733-TL (Inv. Tariff Late Payment Charges) 

Dear Ms. Bay6: 

Enclosed please find the original and fifteen copies of Joint Stipulation of 
the Record of BeliSouth Telecommunications, Inc., and Office of Public Counsel, 
and Notice of Intent by BeliSouth Telecommunications, Inc., which we ask that 
you file in the above-referenced matter. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

Srerely, ~~6 
~()A~ . 
Nancy B. 0J,ite U-A ) 

cc: 	 All Parties of Record 
Marshall M. Criser III 
R. Doug las Lackey 

This notice of intent was filed in a docketed 
matter by or on behalf of a "telco" for 
Confidential DNO lD') <a lo - Q I . The DOCUM ENT I ' pr , -CATE 
confidential material is in locked storage 131 
pending staff advice on handling. 06 765 AY 30 0 
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CERTIFICATE OF SERVICE 
Docket No. 000733-TL 

I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed via 

U.S. Mail and (*) Hand Delivery this 30th day of May, 2001 to the following: 

Lilja Dandelake 
Staff Counsel 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Charles 3. Beck r) 
Deputy Public Counsel 
Ofice of Public Counsel 
c/o The Florida Legislature 
11 1 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 
Attomey for Citizens 

of the State of Florida 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation to  determine ) Docket No. 000733-TP 
Whet her Be I I So ut h Telecommunications ) 
Inc.'s tariff filing to  restructure its late ) 
payment charge is in violation of Section ) 
364.051, F.S. 

) Filed: May 30, 2001 

JOINT STIPULATION OF THE RECORD 
OF BELLSOUTH TELECOMMUNICATIONS, INC. AND 

OFFICE OF PUBLIC COUNSEL AND 
NOTICE OF INTENT BY BELLSOUTH TELECOMMUNICATIONS, INC. 

Pursuant to Order No. PSC-O1-0228-PCO-TL, issued on January 23, 

2001 in the above captioned docket, BellSouth Telecommunications, Inc. 

("BellSouth") and the Off ice of Public Counsel ("Public Counsel"), hereby 

submit that the following is a list of the attached documents that form the 

record in this case. 

1. 

2 .  

3. 

4. 

5. 

6. 

7. 

Order No. PSC-96-0012-FOF-fL, issued on January 4, 1996, 
(Non Basic Service Categories Order). 

Order No. 1601 4, issued April 18, 1996 (approving 
payment charge). 

Staff Recommendation, Docket 870456 issued May 

1986 Cost Study filed in Docket 870456. 

ate 

28, 1987. 

Order No. 17915, issued July 27, 1987 (approving late 
payment charge). 

Staff Recommendation in Docket No. 000733-TL, issued on 
June 29, 2000. 

Letter from M. Criser to  B. Bay0 of July 6, 2000 re: late 
payment charge. 



8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

August 13, 1999 letter from N. Sims to  W. D'Haeseleer. 

Order No. PSC-OO-1357-PAA-TL, issued July 27, 2000. 

Order No. PSC-96-1545-FOF-TP, issued December 19, 1996. 

Order No. PSC-99-0825-FOF-TP, issued April 22, 1999. 

Order No. PSC-96-1535-FOF-TL, issued December 17, 1996. 

May 12, 2000 fax from J. Audu to Stan Greer. 

May 23, 2000 letter from N. Sims to  J. Audu, 

May 30, 2000 letter from N. Sims t o  J. Audu. 

July 29, 1999 letter returning approved tariff. 

August 25, 1995 FPSC FRR 0803 PSC 02 "Categories of Non 

Basic Services," pages 1 of 10 through 10 of 10. 

October 27, 1995 letter and attachment from Nancy H. 

Sims to Maryrose Sirianni re: Docket No. 951 1 59-TL, Non 

Basic Service Categories. 

November 13, 1995 letter and attachment from Nancy H. Sims 

to  Walter D'Haeseleer regarding responses to  verbal requests 

made by staff in the non basic service category workshop. 

March 6, 1996 letter and attachment from Nancy H. Sims to 

Jonathan Audu re: non basic service categories. 

July 14, 1997 tariff filing in a letter from A. M. Lombard0 to  

Walter D'Haeseleer proposing to increase t h e  late payment 
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charge from I .5% to 1.63%. 

22. Florida Regulatory Meeting - LPC/DCA dated June 9, 1999. 

NOTICE OF INTENT TO REQUEST 
CONFIDENTIAL CLASSIFICATION 

BellSouth hereby claims confidentiality of certain documents placed 

into the record. This Notice of Intent is being filed by BellSouth only. The 

Office of Public Counsel does not join in this Intent. The information 

contained in Item No. 22, listed above is proprietary and entails information 

that is clearly confidential and proprietary under Florida Statutes, Section 

364.1 83. Because the response contains proprietary information, BellSouth 

is filing this Notice of Intent to  Request Specified Confidential Classification, 

pursuant t o  Rule 25-22.006(3), Florida Administrative Code, in order to  allow 

the Commission Staff to  take possession of the document without delay. 

The original of this notice has been filed with the Division of Records and 

Reporting. 

Respectfully submitted this 30fh of May, 2001. 

OFFICE OF PUBLIC COUNSEL BELLSOUTH 
TELECO M M U N I CAT1 0 NS, IN C. 

c /o  The Florida Legislature 
11 1 W. Madison Street 
Suite 81 2 Suite 400 
Tallahassee, FL 32399-1 400 

150 South Monroe Street 

Tallahassee, FL 32301 
Tel. No, (850) 488-9330 (305) 347-5558 

367241 
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1 .  Order No. PSC-96-0012-FOF-TL, issued on Jan. 4, 1996 
(Non Basic Service Categories Order) 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Investigation to 
determine categories of non- 
basic services provided by local 
exchange telephone companies 
pursuant to Chapter 364.051 ( 6 ) ,  
Florida Statutes. 

DOCKET NO. 951159-TL 
ORDER NO. PSC-96-0012-FOF-TL 
ISSUED: January  4 ,  1 9 9 6  

T h e  following Commissioners participated in t h e  disposition of 
this matter: 

SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 
DIANE K. KIESLING 

NOTICE OF PROPOSED AGENCY ACTION 
ORDER ADOPTING PROPOSAL 

BY THE COMMISSION: 

NOTICE IS HEREBY GIVEN by t h e  Florida Public Service 
Commission that t h e  action discussed herein is preliminary in 
nature and will become final unless a person whose interests are 
substantially affected files a petition fo r  a formal proceeding, 
pursuant to R u l e  25-22.029, Florida Administrative C o d e .  

On September 2 7 ,  1 9 9 5 ,  w e  opened this docket t o  establish 
categories of non-basic services as described in Section 
364.051(6) (a), Florida S t a t u t e s .  Section 364.051(6) (a), Florida 
S t a t u t e s ,  provides in pertinent p a r t :  

Each company subject to this subsection shall maintain 
tariffs with t h e  commission containing t h e  terms, 
conditions and rates for each of i ts  non-basic services, 
and may set or change, on 15 days' notice, t he  rate fo r  
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each of i t s  non-basic services, except that a price 
increase for any non-basic service category shall not 
exceed six percent within a twelve-month period until 
there is another provider providing local 
telecommunications service in an exchange area at which 
time the price for  any non-basic service category may be 
increased in an amount not to exceed twenty percent  
within a twelve-month period, and the rate shall be 
presumptively val id. 

A workshop was held on October 13, 1995, to address t h e  
following topics: 

2 .  

3. 

1. Identification of t h e  categories of non-basic services 
and development of criteria by which non-basic services 
can be categorized. 
Identification of issues to be addressed should a hearing 
be necessary. 
The possibility of stipulating the issues in this 
proceeding. 

Additional workshops w e r e  held on October 31, 1995 and 
November 27, 1995. On December 20, 1995, the attached proposal was 
filed with the Commission. The  terms of the proposal are 
summarized below. 

The parties have set  forth service categories by function and 
have grouped similar services i n t o  these ca tegor ies .  They agree 
that the price increases for non-basic serv ice  categories should 
not be applicable on a company-wide basis. F u r t h e r ,  in those 
exchanges where a Local Exchange Company (LEC) does not have 
another company providing local telecommunications services, t h e  
aggregate prices fo r  a l l  non-basic services in a category should 
not be increased more than  6 %  in a 12 month period. Likewise, in 
those exchanges where a LEC does have another  provider of 
telecommunications services, the aggregate prices for all non-basic 
services in a category should not be increased more than 2 0 %  in a 
12 month period. 
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Section 364.051 (6) (a), Florida Statutes, provides that once 
there is another provider providing local telecommunications 
service in an exchange area, the price f o r  any non-basic service 
category may be increased in an amount not to exceed 20% within a 
12 month period.  The parties agree that this issue should be dealt 
with at a l a t e r  time. 

When filing non-basic service t a r i f f s ,  the parties agree t h a t  
certain information, similar to what is currently required by t h e  
LECs, should continue to be provided. This information includes a 
transmittal letter to the Director of Communications, an executive 
summary, and copies of t h e  tariff. The filings should also include 
an explanation of the proposed rate increase's effect on the 
Company's 6 / 2 0 %  cap. 

The  parties a l so  ag ree  that t h e  non-recurring charges 
associated with the initiation of basic local telecommunications 
services should not be included in a non-basic service category. 
They state that these charges should be associated with t h e i r  
corresponding basic local telecommunications service and be capped 
pursuant to Section 364.051 ( 2 )  (a) , Florida Statutes. 

Finally, t h e  parties agree that the capped non-basic  services, 
described in S e c t i o n  364.051 (6) (a) 1. and 2., Florida Statutes, 
should not be included in t h e  respective non-basic service 
categories when computing the allowable increases to non-basic 
service categories. 

Upon consideration, w e  find that t h e  attached proposal is 
appropriate. It establishes t h e  categories and descriptions of 
non-basic services. Moreover, t h e  descriptions will ac t  as a 
guideline to ensure that f u t u r e  services a re  placed in the 
appropriate categories. 

Based on t h e  foregoing, it is 

ORDERED by t h e  Florida Public Service Commission that the 
attached proposal is adopted and incorporated by reference into 
this Order. It is further 
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ORDERED that t h e  time available for filing a protest shall be 
14 days from the issuance date of this Order. It is further 

ORDERED that this Order shall become final and effective and 
this docket shall be closed unless a person whose substantial 
i n t e re s t s  are affected files a protest pursuant to the requirements 
set f o r t h  below. 

By ORDER of t h e  Florida Public Service Commission, this 4th 
day of Januarv,  1996. 

BLANCA S .  BAY6, Director 
Division of Records and Reporting 

by:/s/ Kay Flvnn 
Chief, Bureau of Records 

This is a facsimile copy. A signed 
copy of the order may be obtained by 
calling 1-904-413-6770. 

( S E A L )  
ATTACHMENT PAGES 5-12 ARE NOT AVAILABLE IN ELECTRONIC MEDIUM. 
MMB 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
1 2 0 . 5 9  ( 4 ) ,  Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as t he  procedures and t i m e  limits that app ly .  This notice 
should not be construed to mean all requests fo r  an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

The action proposed herein is preliminary in n a t u r e  and will 
not become effective or final, except as provided by Rule 
25-22.029, Florida Administrative Code. Any person whose 
substantial interests are affected by t h e  action proposed by this 
order m a y  file a petition fo r  a formal proceeding, as provided by 
Rule 2 5 - 2 2 . 0 2 9  ( 4 ) ,  F l o r i d a  Administrative Code, in the form 
provided by Rule 25-22.036 (7) (a) and ( f )  , Florida Administrative 
Code. This petition must be received by the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
F l o r i d a  32399-0850, by the close of business on Januarv 18, 1996. 

In the absence of such a petition, this order shall become 
effective on the day subsequent to t h e  above date as provided by 
Rule 2 5 - 2 2 . 0 2 9 ( 6 ) ,  Florida Administrative Code. 

Any objection or protest filed in this docket before t h e  
issuance date of this order is considered abandoned unless it 
satisfies the foregoing condi t ions and is renewed within the 
specified protest period. 

If this order becomes final and effective on t h e  date 
described above, any par ty  substantially affected may request 
judicial review by t h e  Florida Supreme Court in the case of an 
electric, gas or telephone utility or by the First District Cour t  
of Appeal in the  case of a water or wastewater utility by filing a 
notice of appeal w i t h  the Director,  Division of Records and 
Reporting and filing a copy of the notice of appeal and the filing 
fee with the appropriate court. This filing must be completed 
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w i t h i n  thirty ( 3 0 )  days of t h e  effective date of t h i s  o r d e r ,  
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be i n  t h e  form specified in Rule 9 . 9 0 0 ( a )  , 
Florida Rules of Appellate Procedure. 
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;n Re: Ir.vesti7ation to determine categories of non-basic 
services provided by local exchange telephone companies 

pursuant t D  Chapter 364,051 ( 6 ) ,  Florida StatlJtes 

DOCKET NO. 951159-TL; ORDER NO. PSC-36-0012-FOF-TL 

Florida ?ubllc Service ComissiDn 

1 3 9 6  FLa.  PUC LEXIS 15 

CFFICIAL-CITE: 9 6  FPSC 1: 94 

January 4 ,  1996 

CORE TERMS: ncn-basic, telecommunications, tariff, provider, parties agree ,  
aggregate, customer, capped, cap, month period, notice, non-recurring, 
miscellaneous, company-wide, residential, calculatlon, initiation, computing, 
allowable, switched, network, transnittal letter, services offered, credit 
card ,  single line, s e t  forth, recitals, non-published, complenentary, 
cor responding 

PANEL : 
I ’ l l  

The following Can”mssioners participated in the disposition of this matter: 
SUSAN F. CLARK, Chairnan, J. TERRY DEASON, JOE GARCIA, JULIA L. J O H N S O N ,  D I M E  
K. KIESLING 

OP IN ION : 
NOTICE OF PROPOSED AGENCY ACTION ORDER ADOPTING PROPOSAL 

ay THE COMMISSION: 

NOTICE IS HEREBY G I V E N  b y  the Florida Public Service Commission that the 
a r  ‘on discussed herein is preliminary in nature and will become final unless a 
p m whose interests are substantially affected f i l e s  a petition for a formal 
proceeding, pursuant to Rule  25-22.029, Florida Administrative Code. 

On September 27, 1995, we Gpened this docket to establish categories 
of non-basic services as described in Section 3 6 4 . 0 5 1  ( 6 )  ( a ) ,  Florida Statutes. 
Section 364.051(6) ( a ) ,  Florida Statutes, provides in pertinent part: 

Each company sublect to this subsection s h a l l  maintain tariffs with the 
commission containing the terns, conditions and rates for each of its non-basic 
services, and may set or zhange, on 15 days’ notice, the rate for each of 
its non-basic services, except that a price increase for any non-basic service 
category shall not exceed six percent within a twelve-month period until there 
is another provider providir ,g local (‘21 telecommunications service in an 
exchange area at which time the price for any non-basic service category may be 
increased in an amount not to exceed twenty percent within a twelve-month 
period, and the rate shall be presumptively valid. 

A workshop was held on October 13, 1995, to address t h e  following toplcs: 

1. Identification of  the categories of non-basic services and development of 
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~rlteria by which non-basic services can be categorized. 

2. 'dentification of issues to be addressed should a hearing be necessary. 

3 .  L h ~  pcssibility 2 f  sEipulating the issues in this proceeding. 

A d d i t i o r , a l  workshops  #ere h e l d  on OctJber 31 ,  1995 and November 27, 1495. On 
Zeserber 23, 1355, the attached proposal was filed with the Commission. T h e  
terms of t h e  proposal a r e  sm"rized belcw.  

The parties h a v e  ser forth service categqries by flinction and have grDuped 
similar services i r , t o  t h e s e  c a t e g o r i e s .  They agree that the price increases for 
zon-basic service categsries should not be a p p l i c a b l e  on a company-wide basis. 
Flirther, in thcse exchanges iJhere a Local Exchange Company (LEC) does not have 
~ n o t > e r  company providing l o c a l  telecom,un.cations services, the aggregate 
prlces [ ' 3 ]  for a l i  non-basic servizes ir: a category skculd not be increased 
nore than 6 %  in a 12 Donth period. Likewise, in those exchanges where a LEC does 
nave another p r o v i d e r  of teiecommunrcatians services, the aggregate p r i c e s  for 
3.11 non-basic services in a category shc , J ld  not  be increased more than 20% in a 
12 month period. 

Section 3 6 4 . 0 5 1 ( 6 )  ( a ) ,  Florida Statutes, Frovides  t h a t  once there  is 
another provider providing l s c a l  telecormunications service in an exchange area, 
:he price for a n y  non-basic service category may be increased in an amount not 
f3 exceed 20% within a 12 month period. The parties agree that t h i s  issue should 
,-e dealt with at a l a t e r  time. 

When filing non-basic service tariffs, the parties agree that certain 
~nfornation, similar to what is currentLy required by the LECs, should continue 
LO be provided. This information includes a transmittal letter to the Director 
s f  Communications, an executive summary, and copies of the t a r i f f .  The filings 
s h o u l d  a l s o  include an explanation of the proposed rate increase's e f f e c t  on the 
Z m p a n y ' s  6 / 2 0 %  cap. 

Tke parties a l s o  agree t h a t  the non-recurring charges associated w i t h  
t initiation of basic l o c a l  telecommunications [ * 4 ]  services should not be 
iz,iuded in a non-basic service category. They state that these charges should 
be associated with their corresponding basic l oca l  telecommunications service 
??A be capped purs:-lant :o Section 364.051 ( 2 )  ( a ) ,  Florida Statutes. 

Finally, the parties agree that the capped non-basic services, described in 
Zection 364.051(6) (a) 1. and Z . ,  Florida Statutes, should not be included in t h e  
respective non-basic se rv lce  categories when computing the allowable increases 
L O  ncn-basic service categories. 

Upon consideration, *de find that the attached proposal  is appropriate. It 
establishes the categories and descriptions Df non-basic services. Morecver, t h e  
descriptions will act 3s a guideline t o  ensLre that future services a re  placed 
in t h e  appropriate categories. 

Based on the foregoing, it is 

OXDERED by the Florida Public Service Commission that the attached proposal 
is adopted and incorporated by reference into this Order. It is further 

i 



CRDERED that t h e  t:Fe ava1:able f o r  filing a p r o t e s t  shall be 1 4  days from 
t h e  issuance daEe of this Orrjer. It 1 s  further 

I Z E R E D  that t h i s  Order shall become final a n d  effective and this docket 
s 4 ? ? a ~ l  be clcsed unless a per son  whose substantial [ * S I  interests are affected 
flies a protest pursuant t o  the requirements s e t  f o r t h  be low.  

By 3RDEZ of t h e  Florida FlAlic Service C o m i s s L o n ,  this 4th day of January, 
; ? 9 6 .  

ATTACHMENT 

S T I  PULAT ICN 

THI5 STIFULATIGN i s  entered into between the undersigned p a r t i e s  to this 
docket . 

Recitals 

1. During 1 9 9 5 ,  t h e  Florida Legislature passed Chapter 95-403, L a w s  of 
Florida, which revised Chapter 3 6 4 ,  Florida Statutes. 

2. Chapter 95-403, L a w s  of Florida, created Section 364.051, Florida 
Statutes. That s e c t i o n  addreses price regulation f o r  local 
exchange telecammunications companies. 

3 .  Section 3 6 4 . 0 5 1 ( 6 ) ,  F l o r i d a  Statutes, addresses price regulatlon 
sf non-basic services. 

4 .  D u r i n g  t h e  last half of 1995, t h e  parties to this docket, the Staff of the 
Florida Public Service  Commission, and o t h e r s  met informally t o  identify issues 
reiating t o  the non-basic service categories referred to in Section 3 6 4 . 0 5 1 ( 6 ) ,  
Florida Statutes. As a result of these meetings, the parties identified seven 
issues. 

. In addition, the parties have stipulated to language that reso lves  the 
issues identified by the parties. The purpose of this Stipulation is to 
semorialize the stipulation of the p a r t i e s .  

[*6] 6. It is the intent of the parties that the Florida Public Service  
Commission approve c h e  stipulation s e t  f o r t h  below, thereby eliminating the need 
fo r  an administrative hearing on these issues. 

Stipulation 

The undersigned p a t t i e s  to this docket agree as follows: 

1. The recitals set f o r t h  above are n o t  a p a r t  of the agreement between t h e  
parties, but serve to explain the circumstances under w h i c h  this Stipulation was 
reached. 

2. This Stipulation shall become effective upon approval by the Florida 
Public Service Commission. If this Stipulation is n o t  approved by the FPSC 
without modification, t h e  whole Stipulation shall be vold and shall have no 
force or effect. 
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3 .  The parties a g r e e  to the f o l l m i n g  issues and positions as set forth 
below: 

I , 1. For purposes of Section 3 6 4 . 0 5 1 1 6 )  ( a ) ,  Florida Statutes, what are 
the non-bas i c  service categories withln whlch non-basic se rv lces  s h o u l d  be 
p l a c e d ?  

Stipulation: See non-basic service categories list attached as Exhibit "A". 

I S S U E  2 .  What criteria s h o u l d  determine in which non-basic serv ice  category a 
given LEC ncn-basic service should be included? 

Stipulation: The functional service descriptions set f o r t h  in [ * 7 ]  
c,he non-basic service categories list (Exhlblt " A " )  s h o u l d  determine service 
placement. 

ISSUE 3 .  For purposes  of Section 3 6 4 . 0 5 1 ( 6 )  (a), Florida Statutes, what 
constitutes having " a n o t h e r  provlder providing local telecommunlcations 
se rv ices ? " 

Stipulation: The parties agree that this issue need not be decided at this time. 

ISSUE 4 .  If a LEC does not have A L E C s  operating in all of its exchange a r e a s ,  
should the p r i c e  increases that result from Section 364.051(6) ( a ) ,  Florida 
Statutes, be a p p l i c a b l e  on d company-wide basis? 

Stipulation: The price increases should not be applicable on a company-wide 
basis. The price increases should be distingulshed in t h e  following manner: 

Exchanges without another p r o v i d e r  

I 
there is not another company providing local telecommunications services ,  prices 
may not be increased more than 63 within a 12-month period. 

le aggregate, acrcss  all services in a category and all exchanges where 

Exchanges with another provider 

In the aggregate, ac ross  all services in a category in the aggregate and all 
exchanges where there is another company providing local telecommunications 
services, prices may not be increased more [*81 
period. 

ISSUE 5. What type of information should the LEC submit t o  the Comission with 
its non-basic service tariff filings? 

than 20% within a 12-month 

Stipulation: Tariff filings should continue to have  a transmittal letter to the 
Director of Communications stating the nature of the filing and what pages it 
involves, an e x e c u t i v e  summary of what it is they are doing and why, and copies 
of the tariff. Tariffs should provide an explanation and calculation of the 
proposed rate increase's e f f e c t  on the Company's 6 / 2 0 %  cap (e,g., an 
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explanation that ser-~ice X h a s  been increased by 5 . 5 % ,  accompanied by a 
price/units calculatron t9 back It up and that the category service X falls i n  
h a -  not exceeded i t s  cap ( 6 / 2 0 % )  within the 12-month period). If t h e  
F !/ur,;ts calculations are used, it should be based on the most current 
molALh's iata a v a i l a b l e  at r h e  time of the company's i n i t i a l  tariff for =he 
rategor; . .  Subsequent t a r i f f  filings rade by t h e  company, for a specific 
r33reg~r; ' ,  wculd !ise t h e  same months data for the next 12 nonths. In additisn tc 
the General zeq'ilrenents, an incremental cost study sho- J ld  not be required; 
Piowever, a stcdy shcruld be made available upon request by [ * 9 1  the 
i 3 r L ~ , ~ s s i : n  staff on 5 working days notice. 

I S S U E  6. Should non-recurring charges associated with the initiation of basic 
L x a l  telecommunications services be piaced in a separate non-basic service 
category? If not, in whlch non-basic se rv ice  category, if any, should they be 
piaced? 

Stipu1at:on: No. The non-recurring charges associated with the initiation of 
basic local teleccmmunications se rv ices  shouid not be included in a non-basic 
service category. These c n a r g e s  should be associated with their corresponding 
basic lccal telecommunications service and be capped pursuant to Section 
364.05112) (a), Florida Statutes. 

ISSL'E 7. Section 364. (6) ( a ) l .  and 2 . ,  Florida Statxtes, cap the rates far 
cercain non-basic services. Should these capped services be included in t h e  
respecti7;e non-basic service categories *hen computing the allowable increases 
to non-basic service categories? 

StiFulation: No, the capped non-basic services should not be included in t h e  
respectile non-basic service categories when computing the allowable increases 
to r,on-basic service categories. 

4. The non-basic service categories list referred to in issues 1 and 2, and 
a' 'ched to this [*lo] Stipulation as Exhibit A, is a part of t h i s  
5 Jlation as though fully s e t  forth under issues 1 and 2. T h e  l i s t  of examples 
atcached to this stipulatlon as Exhibit "B" is included €or illustrative 
purposes only and is not intended to a l t e r  the definitions of the categories 
shown in Exhibit " A .  I' 

5 .  This Stipulation and Agreement shall be interpreted under the laws of the 
State of Florida. If this Stipulation and Agreement is not approved  by the 
C=t~r : s s ion  in its entirety without modification, the Stipulation and Agreement 
shaii not be binding on the parties and shall have no force and effect. 

6. Each of the p e r s o n s  signing belcw represents that h e  or she has complete 
actual allthority to bind the party on whose behalf her  or his signature is 
given. 

EXHIaIT A 

Non-Basic Service Categories Definitions 

1. Business Non-Basic Exchange Access 
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A service 3r family g f  services lexcliiding basic single line flat-rate bus;:.ess 
service) offered to b u s i n e s s  customers that provides access to, and asage sf, 
tbr switched l oca l  exchange network. 

2. Residence Ncn-adsic Exchange Access 

A s e r v i c e  or f n i l y  of services iexcl.iding basic single line f l a t - r a t e  r e s i d e n c e  
ser.;ice} [*!I] affered to residence cust~mers that p r o v i d e s  access to, and 
gsage of, t h e  switcl-.ed l o c a l  exchange  n e t w o r k .  

3 .  Business Optional Services 

A service or family of services offered to business custozers that provides  
enhanced calling features or functions complementary to business basic 
or non-basic exchange access services. 

4 .  Residential Optional Services 

A service or  family of services offered to residential customers that provides 
enhanced calling features or functions complementary to residentla1 basic 
or non-basic local exchange access services. 

5.  Local Directory Assistance and Directory Services 

Local directory assistance and local directory-based services, including, but 
not limited to, additional listings, miscellaneous listings, non-published and 
non-listed service. 

6. Toll Services 

A 1-dedicated service that provides non-basic extended local or long distance 
calling between locations using the p u b l i c  switched network, and toll airectory 
assistance. 

7 .  Operator Services 

Local and toll services which utilize a live opera to r  or automated equipment to 
a s s i s t  end user-initiated calls. Such serv ices  would include, but are [*12] 
not limited to, billing or completion of third-party, person-to-person, collect, 
or calling card or credit card calls, and conference se rv ices .  

8 .  T r a n s p o r t  Serv ice  

A service that provides a reserved path(s) between customer designated 
locations. 

9. Public and Semi Public Telephone 
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Pay Telephone se rv ices  p r o ~ i i d e d  by  t h e  company. 

:ii. Miscellaneous S e r v i c e s  

Company-provided ancillary services o t h e r  t h a n  t h o s e  Lndicated in p r e c e d i n g  
c3tegor:e.s. Examples of s i l ch  serTJices: p r a v i s i o n  of 311 and  Z 9 l l  e q i l i p x e n t ;  
eq1;;pn;ent f z ’ r  rFie hearing impaired. 

EXHIBIT B 

Non-Basic Serv ice  Cateqories - Examples of  Services  

1. Business Non-Basic Exchange Access 

Measured Rate S e r v i c e  

Cen t rex  Services 

ESSEX Services  

PBX T r u n k s  * 

MARS 

Dormi tory  Service 

Centrex and ESSEX Line Charges * 

Capped Services 

2 .  Res iden t i a l  Non-Basic Exchange Access 

Yeasured Rate Service 

3. dusiness Optional Services  

Custom Calling 

A I N  

ISDN 

ACD Serv ice  

h a 1  Service 

3ID/100 

Prestige 

Remote C a l l  Forwarding 
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Touchs  t a  r 

'a11 S c r e e n i n g  

,? 1 nqma s c e  r 

Xot i 1 n e  

Warm Line 

Toll Restriction 

Optional Billing a n d  Collection Services  

SMDI 

SMDR 

4. Residential  Jptional [ * 1 3 ]  Services  

C u s t o m  Calling 

AIN 

ISDN 

ACD S e r v i c e  

Dual  S e r v i c e  

D I D / 1 0 0  

Prest ige 

?emote C a l l  Forwarding 

Couchs tar 

Call S c r e e n i n g  

R i  n p a  s t er 

Hot Line 

Warm Line 

T o l l  Restriction 

Optional Billing and Collection Services 

5 .  Local  Directory Assistance and Directory Servlces 

Local Directory Assistance 
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Ad cl L t i 2 7. a 1 L 1 s t 1 n q s 

Vsn- Pub: - shed 

. ; o n - L i s t  

M i 5  ce 1 lar.ecus 

6. Toll S e r - i l c e s  

Two- Po i E: S e  rv 1 ce 

Calling ?lans-Saver S e r v i c e  

Wide Area T e l e c o n u r . u n i c a t i o n s  S e r v i c e  

L0r.g Distance 3 i r e c t o r y  Assistance 

7 .  Operator Services  

Credit Card, T h i r d  Number, Collect 

C o n f e  rezce Services 

Verification Service 

8 .  T r a n s p c r t  S e r v i c e s  

TAS Facilities 

E x t e n s i a n  Service and T i e  Lines 

Foreign E x c h a n g e  Serv ice  

coreigT: C o  S e r v i c e  

Area Ccnnun lcac lon  Service 

P u l  sel i n  k 

A c c u p u l s e  

F 1 ex  s e rv 

Data T r a n s p o r t  

Eegalink 

S y n c n r o n e t  

L i g h t g a t e  

Smar t p r  im 
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Smartring 

Drr7Jrate Line 

5 .  ,ublic and Seni-Publlc Telephone 

Public Telephone Serv ice  

Sen i - P u b  1 1 c T e 1 e p hone S e 1-d L c e 

; 2 .  M:scell~r,ecxs 

Special Number Ass igrz2er~t  

Apa rtrnent Door Answering 

High Voltage Protection 

Trouble Location C h a r g e  

911 

PAGE 1 5  



2. Order 1601 4, issued April 18, 1986 (approving late payment charge) 



I BEFORE TEE FLORIDA PUSLIC SERVICE COMflISSIOll 

I 

I n  c o :  Southern 0011 tarter t i l i n g  ) WCXLT NO. 96r3172-tL 
t o  L n a t l t u t e  a l i t 0  payment charge .  ORDER K). 16014  

1 S S S O E D :  4 - 1 8 - 8 6  

Tho Collowing C o ~ L s 8 t o n e r s  p r c t l c l p a t r d  ln t h o  d t a p o r i t l o n  
of t h l a  mattor: 

JO8R R. NARKS, 111, Chairman 
GERALD t. CUNTCR 
RAT'l.5 NICHOLS 
MfCHAtL K K .  '1ILSOtl 
JOEN T. E l R N D O f i  

NOTICE QP PROPOSED AGENCY ACTION 

ORDER APPROVING LATE PAYqCNT CBARGE 

BY ?nu COMMISSCOH~ 
llottes l a  h e r e b y  qtven by t h e  Florida Publlc S o r r l c e  

Couirr lon  t h r t  tha actton U i i c u i a o d  h e r e i n  Ir p c , l l n l n a r y  i n  n a t u r e  
and will bacame f i n a l  u n l s s a  persod whoso l n t ~ r e , t r  a r o  
8 u b i t l a t l l ~ ~ y  aCCoetod f i l e r  a p o t  itLon Cor Cormal proco.ding 
p u r t u l n t  to  Rule 2 5 - 1 2 . 2 9 ,  flortda Admtnlitcative Codo. 

Cm Crbruary 3,1986. Southern 9011 T o l c ~ h o n o  and Ttleqrrph 
Cosp8ny I S o u t h e r n  Bell or Company) I t l e d  t i c l l C  r o v L t l o n s  t o  
i n r t i t u t s  a 1 . 3 %  l r t o  payment c h a r q r  on outstrndtnq rrrlanccr 
ertitfnq It t h e  m r t  billlnq .Jato. Tho p u r p ~ n o  a t  t h l s  chanqe La t o  

cur tom8ca raking I4 te  payment#. A l t h o u q h  YO e n d o r s e  t h o  concept o f  

t h e  q.nocrl body oC r a t e p a y e r s ,  YO do have concern0 teqacdlng 
tmp lomsnta tLon which a c e  dlacusrod t u r t h r r  bolow. 

S o u t h o r n  Oril e s t t n a c n a  t h a t  tt s o t n t  S 1 6 . 9 4 8 , 7 3 3  Co t r r i t  
l a t o  t c c o u n t a  on an annual 5.811. Tho C o r p r n y  i r p r c t r  t h e  chanqe t o  
b r i n g  Ln fl4.$ll,199 tn Clesr year  n e t  ccvrlnuei .  The Coaoany also 
believer that e r i r t a n c o  oC a l a t e  paymont chargo will pcovtda  a n  
inconttra t o r  nocr cuitomeca to pay t h o l e  bills on cia.. 

No i n v e r t o r  ounsd u t t l i t y  r u a j a c t  t o  t h e  juelsdlctton of t 9 e  
Commlaalon currently l ov ler  4 L a t o  payment charge. Because at t h i n  
t a c t ,  ua v l r h  t o  monttor Southern  3 e ~ l * r  tmpl+montrtian o t  t h i s  
t 4 r l f f .  T!?~s e h r r p o  a r y  bo l e v l e d  3y S o u t h e r n  3rl l  COC 3111 year  
a f t a r  tha  rtfacttva I r t o  oC t k l a  O c 4 0 c .  Ductnq t h L s  ono-year  p r r i o d  
vo direct Company p+r ronnol  and Cannlsa ion q t r t f  t o  C O V I W  
eolloetfon p c o c t d u c e ~ ,  c o s t s ,  t he  l e v e l  oC t h e  rata and r e l a c e d  
InCornation. Southorn a011 may tncn  d t i h  t o  ref110 t h e  t q c L C C  wo 
approve today  or  a nodlCisd v e r s i o n  bared on erptclenee. S o u t h r r n  
Bell La also d i r e c t e d  to estrbllrh a r o o a r a t o  JubaccOUnt ! I C  tho 
rovonuoo drrtrad from t h o  l a t a  p a y "  chanqe. I t  hs, t h e r a L o r r .  

ORDCRED C y  t h a  ? l o r i d 4  P u a l l c  S e r v l c a  Conmiraion t h a t  
Southern  1.11 Tilephona ind fwlrqrrok Cmpany'J  t 4 C l C t  Clllnq to 
l o v y  Lata payment chrrqa o f  1 - 5 1  Is horeby r p p c o v o d  Cor 4 p-c lod 

P l a C I  tb@ Cost# aJrotirted with c o l l o c r l o n  O C  Lace p d p l r n t ¶  on t h o s e  

d a l l n q u o n t  CPrtomeCa bcarlnq the C o s t s  O f  L a t o  p r y u e n t s  Cather t h a n  

oC on. yoar t o  t h m  extent  1 L r c u r r a d  a b o v e .  

onoenm that  t h t i  docirt be elorcd 

I t  l r  further 

e no rwuaot  Cor hear 



NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

Tho rlorldr P u b l l c  S r r v l c o  Cona i ra lon  i s  r r q u l r r d  by Sectton 
l20.59(41, rlocldr Strtutar ( 1 9 8 1 1 ,  t o  notify p a r t i o r  oC any 
a d a L n l r t r r t i r a  h e r r i n g  o r  J u d i c i a l  revlaw of Commirsron o r d o r r  t h a t  
8ry ba r v r i l r a l a ,  a r  v o l l  a r  t h o  p r o c r d u r c i  and timo L l n l t r  t h a t  
a p p l y  t o  lucn f u r t h a r  p c o c r a d i n g a .  This notlci m o u l d  not be 
c o n r t r u r d  am an endorarmant  oy  tho ClOtLd4 Public Socvico Commiriion 
o f  my r a q u a r t  nor rhou ld  I t  be conr t cuad  a r  an l n d l c r t i o n  t h a t  rucn 
rqquort w i l l  be gemcod.  

Tho a c t i o n  p r o p r o d  harain i r  pra l ln tnary  Ln n a t u r a  and will 
n o t  bocomo effmctlve O C  f i n a l ,  aIC8pt A 1  provided by Rule 25-22 .29 ,  
rlorida & d m i n l a t r r t l v e  code. M y  porron w h o r l  s u b s t a n t i a l  l n t r c r r t r  
IC. r l f o c t a d  by t h o  r c t l o n  pcoporod by thia ardor  aay t i l o  4 
p o t l t l o n  Cot 6 COC..L p t ~ e ~ e d t n g ,  I I  pcovlded b y  Rula  25-12.29(4), 
Plorrdr AdBlnir tC4t lVe Coda, Ln tho toem pcovtdod by R u l o  
2S-22.16(7)trI and i t ) ,  Ilorlda Admlnlrcrrtivo Code. Thlr w t l t l o n  
mort Be crcelvad by t h e  Diractor, Dlvlrlon o f  Racordi and Repor t ing  
a t  b i t  o t f t c m  a t  101 C u t  C a i n r r  Street, Tallaharr.0, Ploclda  
3 2 3 0 1 ,  by r n o  e l o a r  o f  burlnrrr on nay 9 ,  1916. I n  t h e  rbronco o f  

provldod oy Rulo 2 5 - 2 2 . 2 9 [ 6 ~ ,  F lor ida  AdDlnl8trltLVa Cod., and 48 
rrflrctrd l a  r rubraquont  o r d a r .  

I C  th lr  ordoc  bocomem Clnal 4nd r C f e c t l v o  on H4y 10, 1981, 
m y  p a t t y  r d v r r r r l y  rlfrctrd may r y u r r t  1udlci.1 r a v l o u  by t h o  
I l o c l d a  Suprrae Court  oy t h a  Iillnq of 0 nottea o f  r p p a r l  with t h e  
Director, Dlvtilon oC ~ecorda and Report ing and t h o  r l l l n q  oC a copy 
o r  tne notLee 4nd Lilln9 roe u l c h  t n e  Supremo Court. This  f i l i n g  
muat bo co8p lo ted  witnin IO day4 a t  t h a  r t f o c t ~ v m  d r t o  of t h18  
o r d o c ,  pursuant to Rulr 9.110, f l o r i d r  R u l r r  of Appmllato 
Procodura. The  notlcm a t  ipperl mart bo in t h a  form rpecifiod I n  

ruch p e t l t t o a ,  t h i s  ordar  S h a l l  Baeomo l t f r C t l V 0  Hay 10, 1966,48 

R U L O  9.900111, PlOrldr i l u l r l  Of A p p e l l r c o  P C O C O d U C O .  



3. Staff Issue & Recommendation, Docket 870456 issued 5/28187 



TO 

FROM 

DIRECTOR OF 

DIVISION OF 

RECORDS AND 

COMMUNTCATIONS CR 
DIVISION OF LEGAL S E R V I C E S  CVANbIVER3, 

4J' 
RE DOCKET NO. - 870456-TL - REVIEW OF SOUTHERN BELL TELEPHONE 

COMPANY'S LATE PAYMENT CHARGE.  

AGENDA : PLEASE PLACE ON T H f  JUNE 9, 1987 AGENDA CONFERENCE A S  A 
CONTROVERSIAL I T E M  - P A R T I E S  MAY P A R T I C I P A T E  

PANEL FULL CONMISSION 

CRITICAL DATES: TARIFF  WAS E F F E C T I V E :  JUNE 1 6 ,  1986 
ONE YEAR P E R I O D  ENDS: JUNE 16, 1987 

SPECIAL I N S T R U C T I O N S :  PLEASE SCHEDULE IMMEDIATELY AFTER DOCKET NUMBER 
8 7 0 4 7 8 - T L  

ISSUE AND RECOMMENDATION SUMMARY 

ISSUE 1 :  Should Southern Bell's experfmental tariff charglng a ' la te  payment 

charge (LPC) to residentlal and business customers be 1 )  amended to  allow 30 

days past the date of maillng before the assessment o f  the LPC occurs and 2 )  

made permanent. 

RECOMMfNDATION: Yes. The charge as m d l f i e d  should be approved as a f l n a l  

tartff ,  provldlng t h a t  the company meet the following crlterla: 

1 .  The company proposes a large user b i l l  format. 
H I  t h i n  elghteen months, * t h e  company should subml t 



a proposal t o  address t h e  b i l l l n g  needs  of 
medium-sired u s e r .  The company should specify fn 
such proposals  what c o n s t l  t u t e s  medium and l arge  
u s e r s .  

2 .  Where a v a i l a b l e ,  t h e  company should provide 
r e s i d e n t l a l  customers t h e  opt lon o f  changlng to  
any b l l l  c y c l e  o the r  than the f i rst  b i l l  cycle. 
The company should p r o v i d e  a b l l l  I n s e r t  n l t h  the 
August 1987 b i l l  s t a t i n g  t h a t  customers may 
change the lr  blll cycle. The f n s e r t  should 
e x p l a f n  t h a t  a secondary s e r v l c e  order charge and 
te lephone number change charge w i l l  a p p l y  and the 
customer's phone number ut11 change. 

3 .  The company applles t h e  charge such t h a t  
governmental e n t i t i e s  a r e  required to pay the 
maxfmum l a t e  payment charge a l l o w e d  by law,  not 
to exceed the tarlffed amount. 

4. The company Includes b i l l  language t h a t  reads, ' % -  

"Current charges are  past  due on [September 24, 

should be recelved by [September 24, 19871. To / '  

avold a l a t e  payment charge, payment should be 
recefved by [October  9, 19871. 

19871. To m a i n t a i n  your c r e d i t  s tandtng,  payment t 

4--- - 

ISSUE 2: If the tarlff i s  authorized to extend beyond the one year perlod,  

hou should addltlonal revenues be treated? 

RECIXIMENDATXON: The revenues should be a1 lowed wi th  no o f f s e t t i n g  reductlon 

to other  charges. 

-2- 
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I S S U E  3 :  Should other l o c a l  exchange t e l e p h o n e  companies be p e r m i t t e d  t o  

charge a l a t e  payment cha rge?  

RECOMMENDATION: Y e s ,  provjdlng t h e  petltionlng company can meet t h e  f o l l o w i n g  

crl teria: 

1. The company a p p l f e s  the charge as does Sou the rn  
8 e l l  or can adequately j u s t l f y  why the  
a p p l  ! ca t i on  w l 1 1  d i f f e r .  

2 .  The company proposes a large user b l l l  format 
w i t h  the fllfng. With in  e i g h t e e n  months o f  t h e  
f i l i n g ,  t h e  company submlts a proposal to address 
the  b i l l i n g  needs of a medium-sfzed user .  The 
company s p e c i f i e s  l n  such proposals what 
const f tu tes  medlum and l a r g e  users.  

3.  For those companfes w f t h  more than one b i l l  c y c l e  
and where a v a i l a b l e ,  the company provides 
r e s f d e n t l a l  customers t h e  optlon of changing to 
any b i l l  c y c l e  other than the f irst b l l l  c y c l e .  
A secondary s e r v i c e  order charge and telephone 
number change charge w i l l  apply. The customer's 
phone number u t 1 1  change. 

4.  The company a p p l l e s  the charge such t h a t  
governmental e n t i t l e s  are requ i red  to pay t h e  
maxtmum l a t e  payment charge allowed by law, not 
t o  exceed the t a r i f f e d  amount. 

5 .  The company Includes b l l l  language that reads, 
"Current charges are past  due on [September 24 ,  
19871. To malntaln your c t e d l t  standlng. payment 
should be t e c e l v e d  by [September 24, 19873. To 
avold a late payment charge, payment should be 
recefved by COctobet 9, 19871. 

ISSUE 4: Should MIS docket be closed? 

RECOMMENDATION: Y e s ,  th l  s docket should be closed. 

-3- 
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CASE BACKGROUND 

A t  t he  A p r i l  15, 1986 Agenda Conference, t h e  Commlsslon a p p r o v e d ,  

w l t h  c o n t f n g e n c l e s ,  Southern Bell's p r o p o s a l  t o  e s t a b l i s h  a l a t e  payment 

charge. The c o n t f n g e n c f e s  f n c l u d e d  a requ t remen t  that  t h e  charge and I t s  

Impact be revtewed and t h a t  t h e  charge be l l m l t e d  t o  a y e a r ' s  t ime .  I f ,  a t  

t h e  t ime  o f  revlew, t h e  Cof"sslon v o t e d  to  approve t h e  charge, i t  could 

ex tend  beyond one year. 

T h i s  requ i remen t  was Imposed I n  an e f fo r t  to  r e v i e w  a c t u a l  e x p e r f e n c e  

with t h e  charge r a t h e r  than t o  a c c e p t  Industry e x p e c t a t l o n s  about the  impac t  

o f  t h e  chk rge .  For the same reason, t h e  c o n t f n g e n d e s  also  I nc luded  a 

d l r e c t l v e  t h a t  no o t h e r  te lephone  company establish t h e  charge prior to  the 

outcome o f  t h e  rev lew .  

Over the course o f  the  year, two smal l  t e lephone  companies a t tempted  

to e s t a b l l s h  the l a t e  payment charge I n  t h e i r  t e t r l t o r l e s .  The f irst,  

S o u t h l a n d  Telephone Company, f l l e d  a p roposa l  on July 28, 1986. The 

Commlsslon e n t e r t a i n e d  t h e  proposal b e l i e v l n g  t h a t  l f  Southland, a sma l l  

company, c o u l d  p r o v i d e  u s e f u l  data about Its exper ience  wlth the charge, t hen  

t h a t  da ta  c o u l d  enhance the one y e a r  revlew. However, upon f f n d l n g  t h a t  

Southland c o u l d  provide no useful data, the  Commlsslon d e n i e d  t h e  request. 

The second, S t .  Joseph Telephone Company, f l l e d  a proposal  on 
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February 2 3 ,  1987.  S i n c e  the p K Q O S a l  was filed SO close t o  the t h e  o f  t h e  

Commlssron'S review o f  Southern Bel 1 'S tar i f f ,  t h e  Commfsslon s u s p e n d e d  t h e  

tarlff w i t h  the u n d e r s t a n d i n g  t h a t  t h e  s t a f f  would return w i t h  a 

recommendatfon concern lng t h e  S t .  Joe proposal a t  an agenda conference 

following t h e  resolutlon o f  t h f s  docket. 

T h i s  recommendatlon d e a l s  w i t h  t h e  t e v l e w  o f  Sou the rn  Bell's l a t e  

payment charge.  I t  also d e a l s  w l t h  t h e  genertc Issues of whether or not t h e  

charge should be extended to  o t h e r  te tephone companles and I f  so, the 

c o n d l t l o n r  under which the charge may be Imposed. 
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OISCUSSION OF I S S U E S  

ISSUE 1 :  Should Southern B e l l ’ s  e x P e r h ” a l  t a t l f f  c h a r g i n g  a l a t e  payment 

charge (LPC)  t o  residential and b u s l n e s s  customers be 1 )  amended t o  allow 30 

days pas t  t h e  d a t e  o f  mailfng before t h e  assessment o f  t h e  LPC occurs and 2 )  

made permanent. 

RECOMMENDATION: Yes. The charge as modl f fed should be approved as a f i n a l  

tarlff, ptovidlng t h a t  the company meet  t h e  f o l l o w h g  c r l  t e r t a :  

1 .  

2 .  

3 .  

4.  

The company proposes a l a r g e  user b t l l  format. 
Wl th ln  e lghteen months, t h e  company should s u b m l t  
a proposal to address the billing needs o f  a 
medlum-slzed user. The company should specify I n  
such proposals what c o n s t i t u t e s  medlum and large 
users.  

Where a v a i l a b l e ,  the company should provide 
r e s i d e n t l a l  customers t h e  optlon o f  changfng t o  
any b i l l  cyc le  o t h e r  than t h e  first bill cyc le .  
The company should provide a b l l l  I n s e r t  w l t h  t he  
August 1987 b i l l  s tat lng  t h a t  customers may 
change t h e l r  b t l l  cyc l e .  The I n s e r t  should 
e x p l a i n  t h a t  a secondary servtce order charge and 
telephone number change charge w l l l  app ly  and the  
customer’s phone number w l 1 1  change. 

The company applles t h e  charge such t h a t  
governmental e n t i t l e s  a re  required to  pay the 
maximum l a t e  payment charge al lowed by law, not 
to  exceed the tariffed amount. 

The company Inc ludes bill language t h a t  reads, 
“Current charges a re  pas t  due on [September 24, 
19871. To ma in ta in  your credl t standlng, payment 
should be rece tved by [September 24, 19871. To 
avoid a l a t e  payment charge, payment should be 
recetved by [October 9, 19871. 
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STAFF A N A L Y S I S :  The dlscussjon o f  t h l s  I s s u e  h v o l v e s  several p a r t s .  ~ j r s t ,  

a d e s c r l p t f o n  o f  the  c u r r e n t  a p p l t c a t l o n  of t h e  charge and t h e  company 

proposed a p p l f c a t t o n  o f  the  charge i s  g i v e n .  Second, t h e  I n t e n t i o n  of t h e  

charge i s  d i s c u s s e d  and s u b m l t t e d  d a t a  i s  analyzed to determine I f  t h e  

h t e n t l o n  o f  the charge I s  belng m e t .  Th l rd ,  t h e  problems c u r r e n t l y  e x i s t i n g  

w l t h  the i m p l e m e n t a t t o n  of t h e  charge are presented,  and ffnally, staff gives 

I t s  recommendations on t h e  r e s o l u t l o n  o f  such problems. 

The charge o f  1 . 5 %  I s  a p p l l e d  to  any o u t s t a n d i n g  balance e x i s t l n g  as  

o f  t h e  n e x t  b i l l  d a t e .  The charge a p p l l e s  I n  t h e  f o H o w I n g  nay. I f ,  by day 

35 o f  t h e  billfng c y c l e ,  t h e  company has n o t  r e c e i v e d  payment for balances 

t h a t  were due on day 24, t h e  customer i s  assessed a p e n a l t y  charge. The 

p e n a l t y  Is 1 . 5 %  o f  a l l  o u t s t a n d i n g  amounts shown on t h e  b i l l  t h a t  was due on 

day 2 4 ,  O u t s t a n d i n g  amounts f n c l u d e  any charges for wh lch  Southern  B e l l  

b i l l  s , whether they a r e  local charges , o p t l o n a l  charges, intraLATA and 

I n t e r L A T A  long d i s t a n c e  charges, or I n t e r s t a t e  charges. 

Southern 8 e l l  has t w e n t y  b l l l l n g  cycles. Attachment A shows cycle 

one a s  I t  c u r r e n t l y  e x i s t s .  Day 1 Is the b i l l  da te .  A l l  metered or measured 

charges a r e  b i l l e d  I n  arrears and c a l c u l a t e d  and closed the day b e f o r e  t h e  

b l l l  d a t e .  The 4111 date marks t h e  beglnnlng o f  t h e  next l o c a l  exchange 

s e r v l c e  p e r l o d .  For example, I n  c y c l e - o n e  t h e  b i l l  d a t e  o f  day 1 marks t h e  
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b e g i n n i n g  o f  the l oca l  exchange servlce perlod b e g l n n i n g  on day 1 and end ing  

on day 30. Day 3 i s  when comptrollers p u l l  billfng Information and begin 

compiling bills. Day 9 is t he  b i l l  release deadlfne or t h e  flnal day for t h e  

company t o  mail out  b l l h  to customers. Day 12 Is when most customers receive 

thelr  bills In t h e  mall. Day 24 (15 days a f t e r  the bfll release deadlfne) IS 

the past  due dellnquent d a t e .  Remtttance received on t h l s  day forward is 

considered late and counts as a l a t e  payment a g a i n s t  a customer's c r e d i t  

t a t  1 ng 

Customers are rated accord ing t o  how well they pay t h e l r  bills. 

Generally, for those customers who have had service, Class A customers have 

paid the ir  bills on time every month for the l a t e s t  f i v e  years. Class 8 

Customers have p a i d  the lr  b i l l s  on t h e  every month for the l a t e s t  twelve 

mnths. Class C customers have p a l d  their bills late one or two t imes  during 

the l a t e s t  twelve months. Class 0 customers have pa id  thetr b i l l s  l a t e  a t  

least  three times duttng the  latest t w e l v e  months. The rat lng  of new 

Customers f s a t  the company's d i  s c r e t l o n .  

Day 24 ( t h e  &day dircontlnuance date)  i s  the day t h a t  nottces are 

sent to  Class 0 customers whose bills exceed a glven amount. The g lven amount 

i s  based on a s e t  treatment amounf I n  comblnatlon with the local s e r v i c e  

a u n t ,  balance due amount and the total amount due on the bill. The notice 

-8- 
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a d v l s e s  customers t h a t  payment not recelved W I t h l n  f l v e  days w l l l  r e s u l t  i n  

service b e l n g  disconnected.  Day 25 I s  when s i m i l a r  notices a r e  sent  t o  

Classes 8 and C customers whose b i l l s  a l s o  exceed a g l v e n  amount. Class A 

customers a r e  rarely sent  such notices bu t  I n s t e a d  are c o n t a c t e d  by phone. 

G e n e r a l l y ,  day 42 I s  when c l a s s  0 cus tomers  who have not p a i d  t h e i r  

o u t s t a n d l n g  balances are c u t  o f f .  G e n e r a l l y ,  days 50 and 45, r e s p e c t i v e l y ,  

a r e  when Classes 8 and C customers who have not p a i d  t h e l r  b i l l s  a r e  c u t  o f f .  

Class A customers are r a r e l y  cu t  off  be fo re  day 60. Prlor t o  March 1986, the  

company I n c l u d e d  a second t r e a t m e n t  step of c a l l l n g  Classes 8 and C customers 

b e f o r e  d l s c o n t l n u i n g  s e t v l c e  b u t  t h i s  t r e a t m e n t  s t e p  has been d l s c o n t l n u e d .  

Day 35 (day S o f  t h e  n e x t  b l l l l n g  cycle) 1s t h e  day t h a t  comptrollers 

p u l l  b f l l l n g  I n f o t m a t l o n  and a s s e s s  the  l a t e  payment charge to any amounts 

s t i  1 1  o u t s t a n d l n g .  C u r r e n t l y ,  t h e  l a t e  payment charge I s  pu rpose ly  a p p l  l e d  

af ter  t h e  I S  day d e l i n q u e n t  d a t e  I n  o r d e r  t o  assure t h a t  t h e  l o c a l  exchange 

s e r v l c e  i s  f u l l y  "consumed" pt lor  to  the a p p l l c a t i o n  of  t h e  charge ( s i n c e  

payment f o r  l o c a l  s e r v t c e  I s  t n  advance). The l a t e  payment charge w i l l  n o t  

have t o  be r e m l t t e d  u n t l l  the n e x t  bill I s  due (on day 5 7 ) .  But  f n  t h e  

meantime, a l l  outstandlng charges (not countlng the l a t e  payment charge) must 

be pald by apptoxt rnate ly  days 50, 45 and 42 for Classes 6,  C and 0 customers, 

tespec t 1 vel y , to avo1 d d l  sconnec t 1 on 
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I t  1 s  Impor tant  t o  note t h a t  At tachment A r e p r e s e n t s  one typlcal b i l l  

cyc le .  Some cycles a r e  sho r te r  s ince  the month I s  much shorter or because 

some d a y s  h the m o n t h  f a l l  on holidays. For those shorter cycles, t h e  day on 

whlch the l a t e  payment charge t s  assessed may occur as  e a r l y  as  day 30. 

Due to the f a c t  t h a t  these c y c l e s  may be shorter and due t o  t h e  f a c t  

t h a t  large users have complalned t h a t  they  are not g l v e n  t h i r t y  days past the 

b l l l  release d a t e  be fore  the assessment of t h e  charge occurs, Southern Bell  

proposes t o  change the l a t e  payment assessment date .  Speclftcally, as shown 

in Attachment 8, the  company proposes e f f e c t l v e  September 1, 1987 t o  change 

t h e  assessment da te  to thirty days past  t h e  b l l l  re lease  date.  

Thls change sounds b e n e f l c t a l  t o  the customer but the h p l e m e n t a t l o n  

of t h t s  policy may confuse customers. Sfnce t h i r t y  day pet lod does not permit 

the company t o  no te  on monthly released b l l l o  whether or not payment has been 

recelveb and, t h u s ,  whether a l a t e  payment charge applles the LPC cannot be 

Shown on t h e  c u r r e n t  b i l l .  In o t h e r  words, t he  company proposes to skip a 

month before the late payment charge Is shown on b i l l s .  Attachment C 

1 1  l u s t r a t e s  the proposal. 

Attachment C shows that for  the b i l l  released on day 9, no l a t e  

payment charge would be assessed u n t f l  day 40 I n  a l l  cases  except where day 40 

f a l l s  on a weekend. However, t h e  customer would n o t  see the l a t e  payment 
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charge amount he owes until he r e c e l v e s  t h e  bill t h a t  I s  released on day 70. 

(The b i l l  t h a t  I s  re leased on day 39 cannot S ~ O W  t h e  charge because t h e  

business o f f ice does not assess t h e  charge u n t i l  day 40 and the re fo re  cannot  

show the charge on t he  bill t h a t  i s  re leased on t h e  day 39). 

We have some concerns t h a t  t h l s  procedure w l l l  confuse customers b u t  

we belfeve t h a t  the  benef l ts  of glvfng the  customer a l onger  t i m e  in which t o  

pay o v e r r l d e  our concerns. Therefore, we recommend approval  o f  the  amended 

tarlff. 

I n  I t s  orlglnal proposal ,  Southern Bell l a i d  out I t s  perceptlon o f  

the  Intent o f  the charge. The company s ta ted  t h a t  the purpose of  t h e  charge 

was f l rst ,  to o f f s e t  those expenses t e s u l t l n g  from t he  l a t e  payment o f  

customers' b l l l s .  The company a l s o  s t a t e d  that  they be l leved  the  charge could 

correct an I n e q u l t y  caused by customers who pay l a t e ,  exp la ln lng  t h a t  the 

l n e q u l t y  occurs when the  whole subscr lber  base bears the  addlt lonal  expense 

caused by t h e  l a t e  payers. F f n a l l y ,  the  company suggested t h a t  the charge may 

encourage prompt payment, thereby a1lowing the company to  avo id  some o f  t h e  

expense t h a t  tesul t o  from l a t e  payment. S t a f f  agrees wl t h  Southern Bell I s  

perceptlon o f  t h e  i n t e n t  of the charge. We also b e l l e v e  these I n t e n t l o n s  are 

beneflclal to the general body o f  ratepayers.  I t  Is des i rab le  tha t  

lndlvlduals who cause avoidable costs -pay dtrectly for them. Otherwise, the 
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t r e a t l n g  d e l  l n q u e n t  accounts. These expenses a r e  generated by a c t l v l t l e s  such 

genera l  r a t e s  or through reduced rervlce qualjty. 

as t h e  bustness o f f l c e  maklng and r e c e t v i n g  c a l l s  to d e l l n q u e n t  customers. 

I t  appears t h a t  t h e  l a t e  payment charge, conceptua l l y  I s  an 

a p p r o p r l a t e  tool to m e e t  any of these g o a l s .  However, a c t u a l  experlence 

f n d j c a t e s  t h a t  t h e  c u r r e n t  charge, s t r u c t u r e d  as  1 .5% o f  o u t s t a n d l n g  amounts, 

charge amounted to $8,626,766 for the same time perlod. E n t l r e  developmental 

Imp lemen ta t i on  and ongoing expenses to  da te  associated wi th  t h e  charge lower 

the revenue amount by about $543,175. Clearly,  t h e  intention o f  the l a te  

payment charge t o  offset those expenses t e s u l t l n g  from t h e  l a t e  payment o f  

customers' b l l l s  was not met by actual experlence, though t h e  charge 

c o n t r l b u t e d  toward expenses. 

A s  to the second I n t e n t i o n ,  I-t may be that customers agree that  the 
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l a t e  payment charge  corrects an l n e q u f t y .  W h l l e  we do not h a v e  any Survey 

r e s u l t s  as  t o  customers '  f e e l l n g s ,  t h e  surprisingly f e w  number o f  c o m p l a i n t s  

we have received as  to the concept of the  charge may Sndtcate t h a t  customers 

are not opposed, l n  concept ,  t o  t h e  late  payment charge. ( U n f o r t u n a t e l y ,  i t  

may also l n d t c a t e  t h a t  customers are not  knowledgeable about  t h e  existence o f  

our Consumers A f f a i r s  800 number t o  make known t h e i r  oppor I t fon. )  

A s  t o  the  t h i r d  l n t e n t l o n ,  while the company was unable  t o  provide an 

accounts r e c e i v a b l e  aging schedule,  I t  d i d  provide an a l t e r n a t l v e  s t u d y  t o  

indlcate the  Impact of the charge on payment h a b i t s .  The study compares those 

balances e x l s t f n g  as of the  next bill d a t e  prior to the fmplementatlon of the  

late payment charge w l t h  balancer  e x l s t l n g  as of the next  & I l l  date  a f t e r  the 

fmplementatbn of the charge. The study looks a t  four sample bllllng cycles  

beglnnlng on days 29 ,  1,  2 ,  and 4.  Our ana lys is  conslders the months o f  June 

1986 (before the  charge) and October 1987 (after the charge). 

The study Ind ica tes  t h a t  for the  bllllng perfods chosen, none o f  the 

pert& showed any Improvement I n  the percentage of  residence accounts w i t h  

amounts outstanding as o f  the next  b i l l  date.  In f a c t ,  the performance was 

worse wi th  14.06%. 14.36%. 18.79% and 19.86% changing to 15.66%, 1 S . 2 5 % ,  

19 ,491  and 24.262, respectfvely. This study fur ther  indfcates t h a t  for the 

b l l l h g  periods chosen, only two of  th'e four pettodr showed any Improvement I n  
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the percentage o f  bustness  accounts w i t h  amounts outstandlng as o f  t h e  n e x t  

b l l l  d a t e .  The performance was !nconslstant w f t h  20.092, 22.342, 2 3 . 6 9 %  and 

28.60% changing t o  23.21%, 20.91%, 24 .64% and 33.90%, respectively. 

In Its f i n a l  quarterly report ,  Southern Bell presented a s t u d y  to 

show t h a t  for the  303,913 r e s l d e n c e  accounts randomly s e l e c t e d ,  there was a 

total  o f  3 more occurrences of carryfng a balance due l n  a t h r e e  m o n t h  period 

of January-Match 1987 a f t e r  the l a te  payment charge lmplementat lon t h a n  t n  t h e  

three month basellne p e r f o d  of Aprll-June 1986. Thls I n d l c a t e s  that  resldence 

account collections d l d  not Improve and even became slfghtly worse. For the 

106,803 randomly selected b u s f n e r s  accounts there  was a total o f  482 fewer  

occurrences o f  catrylng a balance due p a s t  late payment charge. T h i s  

fnd lca tes  t h a t  bus iness  account col?ectlons only very modestly Improved. The 

study resu l t s  for busfness and res ldence accounts together  i n d i c a t e  t h a t  t h e  

charge d i d  not encourage prompt payment. 

Another piece of  fnformat lon t h a t  Indlcates the charge did n o t  

encourage prompt payment 1 s  the change I n  t h e  average collectlon pet lod f o r  

the month o f  May 1986 from 31.78 days to  the average collection period for the 

month of Aptll 1987 o f  31.95 days. Even though the average collectlon period 

for the year of  1987 dld  lmprove s l i g h t l y  over tha t  of 1986 and I t  may be 

better to look a t  year long trends l n i t e a d  o f  monthly f l g u t e s ,  this monthly 
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f f g u r e  may be fur ther  I n d l c a t f o n  t h a t  the charge d j d  not encourage prompt 

payment . 
We would conclude tha t  t h e  d a t a  l n d i c a t e s  whlle t h e  charge 

c o n t r l b u t e s  toward expenses 1 t does not offset expenses resul tlng f rom t h e  

l a t e  payment o f  customer's b l l l s .  

encourage prompt payment and does not allow the company to avoid some o f  t h e  

expenses t h a t  r e s u l t  f rom l a t e  payment. 

The d a t a  a l s o  Ind ica tes  the charge does n o t  

S t a f f  does not have problems with the  f a c t  t h a t  the revenues gained 

are less than t h e  t r e a t m e n t  costs .  I f  the  Comlsslon determined that  revenues 

must e x a c t l y  match costs, the rate charged based on the experience t h u s  far  

would need to be increased to 2.3%. 

We would not t l k e  to  see an Increase a t  t h i s  tlme. Customers are now 

accustomed to  a 1 .S% charge.  I f  t h e  charge was t t e d  to  annual c o l l e c t i o n  

expenses, i t  could vary yearly slnee costs w l l l  vary annually. Furthermore, 

as can be seen i n  Attachment 0, most  s tates  havlng a late  payment charge have 

approved the 1.5% rate. 

Regardlng the f a c t  t h a t  the charge dld not encourage pronrpt payment, 

s t a f f  belleves that the average charge of  $.a8 by residentla1 customers p e r  

late pay ! s  too low to encourage prompt payment. In fac t ,  i t  may dlscourage 

prompt payment since i t  may be viewed-as a way to  buy extra tlme. I t  appears 
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who causes them, we recommend that the res ldent fa l  customer contlnue to pay 

the charge. 
L 

would n e e d  t o  be structured as 1.5% of outstandlng amounts or  $10, whichever 

i s  g r e a t e r .  

We do not recommend such a s tructure ,  however, s ince we belleve t h a t  

$10 represents an unacceptable amount i n  propor t lon to the t o t a l  b i l l .  

Therefore, we suggest that  the prompt payment aspect be deemphastred as  t h e  

charge d l l  remain Ineffectlve as a way t o  encourage r e s l d e n t l a l  customers t o  

timely pay. 

Staff h a d  c o n s l d e t e d  recommending the  e l  Im lnat fon  of the r e s l d e n t t a l  

charge r lnce  I t  does not Impact payment h a b l t s ,  b u t  we belteve t h a t  

r e s l d e n t l a l  customers should contlnue to  pay the current  charge. As o f  March 

the  company indicates t h a t  the late  payer I s  not habltual but  r a t h e r  Incurs 

one or two late pays a year. Rerul’ts o f  the study are shown I n  Attachment E .  

The Attachment shows the number and peicentage o f  customers who have been l a te  
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payers and a dlstrlbutfon of t h e  l a t e  Payers as to how many t l m e s  the 

dellnquencles occur. A s  can be f l g u r e d ,  about  18% o f  r e s i d e n t i a l  customers 

and 19% of b u s i n e s s  customers pay late o n l y  once I n  a nine-month p e r f o d .  Only 

1 %  of tettdence- accounts and 1 %  of b u s i n e s s  accounts pay l a t e  every  month.  

d o f  r e s l d e n t l a l  a n d  S4X of business customers (excluding co in )  n e v e r  pay 
v--- -- --=4 

1 a t e .  

The average la te  payment c h a r g e  p a l d  by a residentla1 customer In 

customer for the same perfod was $6 .55 .  

A d l s t r l b u t f o n  by s l z e ,  of the  number and percentage o f  customers who 

pay the c h a r g e  f s  shown I n  Attachment F .  A s  can b e  seen, since mst accounts 

a t e  small i t  I s  the small r e s f d e n t f a l  customers with account balances o f  l e s s  

than $50.00 who genera te  most of the revenue. We again p o l n t  out ,  however, 

that i t  1 s  these customers who also generate  the  m o s t  expenses r e s u l t l n g  from 

the buslness o f f ice  r e c e l v l n g  calls from and c a l l l n g  t o  del inquent  customers, 

because there a r e  so many. Attachment C presents a summary t a b l e  o f  the l a t e  

payment revenues and s lze  o f  the late payment charge. 

Several problems currently e x t s t  w l  th  the lmplementatton o f  the 

charge. Flrst, large users, deflnrd by Southern Bell as those g e n e t a t h g  

b u s h e s s  above $80,000 per  year, are f k e d  w i t h  the  charge i f  they f a i l  t o  pay 
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timely. These large u s e r s  have d i f f i c u l t y  decjpherlng b i l l s  t h a t  are  not 

specifically formatted for them. Therefore,  the large user is o f t e n  faced 

wlth a d e c l s l o n  to e l t h e r  pay the b i l l  I n  full and expect a c r e d i t  If a 

problem with t h e  b i l l  1 s  found l a t e r  or to Incur the late payment charge. We 

do not b e l i e v e  t h e s e  are v i a b l e  opt lons.  

We b e l i e v e  I t  Is essential that a customer always be a b l e  to avo id  

the late payment charge. Otherwise t h e  charge 1 s  merely a t h l n l y  dlsqulsed 

rate increase. 

In t h i s  c a s e ,  however, we are comforted by the recent flllng o f  the 

Customlzed Large User 8111 (C.L.U.6. )  tarlff. With t h i s  tartff proposal, 

Southern Bell attempts to solve the blll formattlng problem and thus g i v e s  the 

customer a vlable way t o  handle bills i n  a reasonable manner, expedlte payment 

and thus avoid  the LPC. 

for large users at no charge and presents  customized bllllng optlons a t  

vartous charges. We believe tha t  the implementation o f  this t a r i f f ,  whlch 

w t l l  be presented at thls agenda conference, wlll m i t i g a t e  our large user 

b l l 1  i ng concerns 

The tariff presents an Improved genetic b i l l  d e s t g n  

We also believe t h a t  customers generating less than $80,000 per year 

could  be assisted by a changed b l l l  format. We are therefore also 

recomendlng that the company address the bllllng concerns o f  medlum slzed 

users wtthln elghteen months. 
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Along t h e  same v e f n ,  some residential c u s t o m e r s  may not  have  a v i a b l e  

way to  avoid t h e  la te  payment charge. The customers o f  concern are socfal 

s e c u r i t y  recipients or f i x e d  Income recipfents. A t  t h e  April 15, 1986 Agenda 

Conference I t  was represented to t h e  C o m l s s f o n  t h a t  such customers who 

receive checks on a g l v e n  day  of the month t h a t  c o n f l l c t s  w l t h  t he f r  due d a t e  

and, as a r e s u l t ,  may have a p r e f e r r e d  payment d a t e ,  would not be Impacted  by 

t h e  l a t e  payment charge.  We do not belleve this i s  the  c a s e .  While we have 

recelved feu complalnts from such CuStOmetS 1 t 1 s  our understandlng t h a t  there  

i s  no non-dfscr imlnatoty  p o l f c y  a v a l l a b l e  to a customer who needs to change 

h i s  blll d a t e .  Company personnel have explained t h a t  i f  a customer repeatedly 

calls the buslness office and expresses concern over  meetlng h l s  payment d a t e ,  

the customer s e r v i c e  r e p r e s e n t a t i v e  may, a t  h i  s d l  scretion, of fer  two 

optlons. The f l r s t  I s  a change I n  telephone number t n  t h e  same central o f f i c e  

(since the NNX 1 s  associated wl th  a blll cycle). The second Is a change to a 

dumy number f o r  those Instances In which only one NNX exlsts. 

S t a f f  b e l t e v e s  t h l s  discretlonaty treatment of  a customer who 

attempts to pay timely and can pay t imely I f  g i v e n  a bill date tha t  lays down 

with the r e c e l p t  o f  h is  check t s  unacceptable. We therefore recommend t h a t  

the customer be g lven  the option, for a secondary s e r v l e e  order charge ( L e -  

$9.00). and a telephone number change ;huge (! . e .  $ 1 1  S O )  to  change h l s  b l l l  

date, Slnce the easiest  way this can be done i s  by changing the  NNX o f  the  . 
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customer t o  an NNX t h a t  1 s  a s s o c l a t e d  with a different b l l l  d a t e ,  we s w g e 5 t  

t h a t  t h e  customer be p e r m i t t e d  to  change to  b d i f f e r e n t  telephone number f o r  

the purpose of chang lng  h i s  b i l l  date .  We do caut ion  t h a t  t h i s  op t ion  not 

be available I n  a l l  c e n t r a l  offlces For example, i f  o n l y  one b i l l i n g  c y c l e  

e x l s t f  th!S o p t b n  w i l l  n o t  be available. 

In Docket No. 8S0046JL, Sou the rn  B e l l  expressed concern t h a t  the 

company could not a d m i n i s t e r  such a p o l k y  because o f  i t s  b e H e f  t h a t  wst 

customers, If g l v e n  an o p t i o n ,  would change to  the f l rst  b i l l  period of the 

month. To mitlgate t h i s  concern,  we recommend a b l l l  i n s e r t  be i n c l u d d  wi th  

the August 1987 b i l l  t h a t  S ta tes  customers may change t h e l r  b i l l  c y c l e  to any 

cyc le  o t h e r  than t h e  f i rst c y c l e  w l t h  t h e  e x p l a n a t i o n  t h a t  a secondary scrvlce 

order charge and t e lephone  number change charge w i l l  a p p l y  and a number change 

w i l l  be r e q u i r e d .  

Another problem that  currently e x l s t s  w l t h  t h e  implementat fon of the 

charge deals with t h e  appllcatlon o f  t h e  charge t o  governmental  e n t f t l e r .  I t  

i s  wr unders tand lng  t h a t  the charge I s  a p p l l e d  t o  t h e  federal government, b u t  

1 s  not applled to state and local governments, Southern Bell's ratlonalc for 

this d l f f e r l n g  treatment 1 s  that  s t a t e  and loca l  governments have t h e  ablltty 

to  W l c k l y  enact l e g l s l a t t o n  t h a t .  would override Southern Bel 1 ' 5 t a r i f f  

a u t w l t y  to exac t  the charge. 

Our l e g a l  s t a f f  b e l l e v e s  that  I t  f s  approprlate that  Southern Bell 
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e n f o r c e  I t s  t a r l f f .  The t a r i f f  c u r r e n t l y  S t a t e s  t h a t  l a t e  payment c h a r g e r  t o  

governmental e n t i t i e s  shall be t h e  maximum allowable by law b u t  no more than 

1 . 5 %  p e r  m o n t h .  

Accordtng t o  our legal s t a f f ,  Governmental e n t i t t e s  may not be lumped 

i n t o  one conven ien t  c a t e g o r y  for  purposes of the  l a t e  payment charge assessed 

by Southern 8 e l l .  T h l s  Is due to d l f f e r i n g  s t a t u t o r y  and case  law 

requi rements.  The f e d e r a l  government IS s u b j e c t  to the Prompt Payment A c t ,  39 

USCS 23901-06 (1985). This law has been i n t e r p r e t e d  to  require f e d e r a l  agency 

adherence to  t h e  terms o f  t h e  t a r i f f  of 1 . 5 %  on o u t s t a n d i n g  balances (63 Comp. 

Gen. 517 ( 1 9 8 4 ) .  S t a t e  government e n t i t l e s  are s u b j e c t  to t h e  p r o v i s i o n s  of  

Sect ion 2 1 5 . 4 2 2 ,  F l o r i d a  S t a t u t e s ,  w i t h  regard to  l a t e  payment charges.  This  

s t a t u t e  p r o v i d e s  for a 1% charge f o r t y - f l v e  days a f t e r  presentatlon o f  the 

b i l l .  An A t t o r n e y  General  o p l n l o n  (AG 082-19) and t h e  p r a c t l c e  o f  t h e  S t a t e  

Comptroller's O f f l c e  have t r e a t e d  t h e  s t a t u t o r y  ptovlsfon as t h e  exclusfve 

remedy. Thus, the S t a t e  o f  f lor lda  will pay only 1% on past  due balances 

pursuant t o  s t a t u t e  rather than t h e  1.5% provided by the t a r f f f .  Local 

governments (counties and m u n k l p a l i t ! e s >  c o u l d  enact ord inances  t o  e i t h e r  o p t  

I n  or opt out  o f  the late payment charge. 

County governments are generally not s u b j e c t  to i n t e r e s t  on t h e i r  

oblfgatlon, b u t  could wafve such Immunity if t h e y  chose to  do so (Duval County 
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v .  Charleston Engfneerinq and C o n t r a c t i n g  Co., 134 So. 509 ( F l a .  1 9 3 1 ) .  

M u n l c i p a l  i t i e s  are g e n e r a l  l y  liable for i n t e r e s t  on i t s  ob1 lgatfons, b u t  could  

pass  an ordinace t o  a v o i d  t h e  charge ( C i t y  of M i a m i  v .  C a n t e r ,  105 50. 2 d  5 

( F l a .  1 9 5 8 ) ;  Chapter  166, Flottda S t a t u t e s .  

Therefore, i f  t h e  t a r i f f  i s  p r o p e r l y  a p p l l e d  a s  Interpreted by o u t  

legal s t a f f ,  the federal government WH 1 pay 1 . 5 %  a f t e r  30 days, t h e  s t a t e  

government w f l l  pay 1% after 45 days and l o c a l  governments will pay 1.5% a f t e r  

30 days p r o v l d l n g  they  have no o rd lnance  t h a t  allows them t o  o p t  o u t  of t h e  

charge. We recommend t h e  tartff be p r o p e r l y  appl  f ed .  

A f f n a l  problem deals with the l a c k  of s p e c i f i c i t y  on the b i l l  as  t o  

when t h e  l a te  payment charge a p p l l e s .  P r e s e n t l y ,  t h e  bill reads t h a t ,  

"Current charges a r e  p a s t  due on [September 24, 19871. A 1.5% l a t e  payment 

charge w i l l  app ly  on any u n p a i d  balance." This s ta temen t  is n o t  clear. The 

d e l i n q u e n t  d a t e  and t h e  day t h e  l a t e  payment charge 1 s  assessed are two 

d i f f e r e n t  d a t e s .  We belleve t h e  current statement  confuses the customer. I t  

I S  I n a p p r o p r l a t e  to  confuse t h e  customer I n t o  t h l n k l n g  he must pay h l s  b i l l  by 

the  d e l i n q u e n t  date I n  order to avoid a l a t e  payment charge.  Therefore, we 

recommend t h a t  the s ta temen t  be revised to c l e a r l y  inform the customer. We 

suggest that the b l l l  language be r e v b e d  to s t a t e  t h a t ,  "Cur ren t  charges are 

past due  on [September 24, 19871. To m a h t a l n  your c r e d l t  s tand ing ,  payment 
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payment should be received by (October  9, 79871." 

f n  concluslon, s t a f f  continues to support 

do, however,  belleve some f l a w s  I n  Its  fmp?ementat 

the  CommlsslOn to  use t h i s  oppor tun l t y  to co r rec t  

recommend t h a t  t h e  charge should be approved as a 

that: the company m e e t  the f o l l o w i n g  c r l t e r l a :  

1 .  

2 .  

3 .  

4. 

a l a t e  payment charge. We 

on c u r r e n t l y  e x i s t  and u r g e  

hose f laws. Therefore,  .e 

permanent t a r l f f  ptovlding 

The company proposes a large user b l l l  format. 
W l t h h  elghteen months, t h e  company should s u b m l t  
a proposal to address t h e  b l l l l n g  needs o f  a 
medium-shed user. The company should speclfy tn 
such proposals what cons t i t u tes  medlum and l a r g e  
u s e r s .  

Where ava i lab le ,  the company should provlde 
res ident la1  customers t h e  optlon o f  changlng to 
any b i l l  cyc l e  o the r  than the f l r s t  b l l l  cyc le .  
The company should provlde a b l l l  l n s e r t  w i t h  the 
August 1987 b l l l  s t a t i n g  t h a t  customers may 
change the lr  b l l l  cycle.  The Insert should 
exp la in  t h a t  a secondary serv lce  order  charge and 
telephone number change charge w i l l  apply and the 
customer I s  phone number u i  1 1 change. 

The company applles the charge such t h a t  
governmental e n t l t l e s  are requited to  pay the 
maximum late  payment charge allowed by law, not 
t o  exceed the t a r i f f e d  amount. 

The company Includes bll-1 language t h a t  reads, 
"Current charges are p a s t  due on (September 24, 
19871. To malntaln your c red l t  standing, payment 
should be received by [September 24, 19871. To 
avoid a l a te  payment charge, payment should be 
rece!;ed by lOctobet 9, 19871." 

-2 3- 



DOCKET NO. 870456-TL 
MAY 2 8 ,  1987 

I S S U E  2 :  I f  the tarlff Is authorized t o  e x t e n d  beyond t h e  one year period, 

how should addltional revenues be treated? 

RECOMMENDATION: The r e v e n u e s  should be allowed with no o f f s e t t i n g  reductlon 

to other charges. 

STAFF A N A L Y S I S :  When t h e  t a r l f f  was authortzed at the A p r l l  15 ,  1986 agenda 

c o n f e r e n c e ,  the Commlssfon voted to authorize t he  c h a r g e  w i t h  no o f f s e t t i n g  

reductton. He cuntlnue t o  bel leve  t h a t  t h l s  i s  t h e  correct approach. It 1 5  

the correct approach because aga ln  we stress tha t  t h e  revenues should be used 

to c o v e r  t h e  costs created by the cost causer. He belleve it I s  approprtate 

t h a t  the revenues be used to offset the costs of eollectlon that are generated 

by the need to treat dellnquent accounts. A s  s t a t e d  ln Issue 1 ,  t h e  expenses 

r e s u l t i n g  from late payment of customers' bllls exceed t h e  revenue generated 

from the appllcation of the l a t e  payment charges. Therefore, we belleve I t  i s  

unnecessary to reduce other charges. 

We understand, of  course, tha t  current rates already cover t h e s e  

expenses sfnce such costs were Inc luded  In the last rate proceedlng. Our 

dtscusslon really anticipates the n e x t  rate proceeding in which the LPC 

revenues will be used, I n  I l e u  o f  rate Increases, to covet general costs. 

I n  the meant lm,  s ince  we a t e  not expllcltly o f f s e t t l n g  t h l r  revenue 

flow, the recent  st lpulatlan approved- i n  Docket No. 861362 which Includes an 
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agreement  t h a t  Southern Bell  would r e f u n d  a l l  amounts t h a t  e x c e e d  a r a t e  of 

r e t u r n  on e q u l t y  ce!lIng o f  15% protects  t h e  r a t e p a y e r .  S t a f f  has  done an 

equtty and shows t h a t  t h e  amount g e n e r a t e d  t h i s  year  by t h e  charge does not 

p l a c e  Southern 8 e l l  o v e r  t h l r  celllng. S p e c l f l c a l l y ,  r e t u r n  on e q u i t y  

I n c r e a s e d  38 b a s h  p o i n t s  as a result of  the late payment f e e .  Hhlle there  

may be a p o s s l b l l l t y  t h a t  the  revenue flow from t h e  l a te  payment f e e  will 

i n c r e a s e ,  no calculation has been made for  revenue  growth. ATT-C f s  billlng 

more of t h e i r  own customers and the l a t e  payment base may decllne. 

i t  I s  possible t h e  revenue f low will also decrease equally. A l t e r n a t l v e l y ,  

t h e  base may I n c r e a s e  due to to l l  stlmulatlon and Increase  In r e v e n u e  fom the  

subscriber l i n e  charge Increase.  Recognlzlng the u n c e r t a l n t y  I n  t h e  f u t u r e  

Therefore, 

revenue flow, s t a f f  has assumed the revenue flow wl11 remain c o n s t a n t ,  
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I S S U E  3; Should other  l o c a l  e x c h a n g e  t e l e p h o n e  compantes be permitted t o  

charge a l a t e  payment c h a r g e ?  

RECOMMfNOATION : Y e s ,  provldlng t h e  petitioning company can m e e t  t h e  following 

cr l  terla: 

1 .  The company appljes the charge as does Southern 
Bell or can adequate ly  justify why the  
application wlll d i f f e r .  

2 .  The company proposes a large user b i l l  format 
w l t h  t h e  fillng. W l t h l n  e lghteen months o f  the 
fillng, t h e  company submits a proposal to address 
t h e  bllllng needs of a medlum-sited user.  The 
company s p e c i f i e s  In such proposals what 
constitutes medlum and large u s e r s .  

3 .  For those companles w l t h  more than one bill cycle 
and where a v a i l a b l e ,  the  company provides 
r e s i d e n t l a 1  c u s t o m e r s  the  optlon o f  changing to 
any bill cycle o t h e r  than the ffrst bill cycle. 
A secondary servlce order charge and telephone 
number change charge w l l l  apply. The customer's 
phone number w l l  1 change. 

4. the company applles the  charge such tha t  
governmental e n t i t l e s  are r e q u i r e d  to pay the 
maxlmum late payment charge allowed by law, not 
to  exceed the t a r l f f e d  amount. 

5. The company Includes bill language t h a t  reads,  
"Current charges are past due on [September 24,  
19873. To malntaln your c r e d i t  standlng, payment 
should be rece ived  by. [September 24,  19871. To 
a v o i d  a late payment charge, payment should be 
rece lved  by COctobet 9 ,  19873. 
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STAFF A N A L Y S I S :  A s  we h a v e  s t a t e d ,  we c o n t h e  to  support the c o n c e p t  o f  a 

l a t e  payment charge.  We belleve i t  1 s  appropriate t h a t  l a t e  payers, r a the r  

than the general  body of r a t e p a y e r s ,  bear t h e  costs o f  account  t r e a t m e n t .  

The re fo re ,  we recommend t h a t  a l l  companies be encouraged to propose the  

charge.  (We do not recommend t h e y  be requ i red  t o  propose the charge s l n c e  

some companles, for example, those n f t h  very  low penetration r a t e s ,  may not  

d e s l r e  t h e  charge).  

However,  ne have a l s o  po in ted  out what we belleve t o  be problems w i t h  

Southern Bel 1 ' s  current a p p l  i c a t l o n .  Therefore i n  keeping w i t h  our 

recommendation t h a t  these problems be addressed, we recomnend t h a t  peti  tlonlng 

companies who desire to  Implement the the charge meet the  following c r l t e t l a :  

1 The company a p p l i e s  the charge as does Southern 
Bell or can adequate ly  j u s t l f y  why the 
app l ica t ion  w i  1 1  d i f f e r .  

2 .  The company proposes a l a r g e  user bill format 
wlth the f l l i n g .  Wl th ln  e ighteen months o f  the 
flling, t h e  company submits a proposal to address 
the b i l l i n g  needs o f  a medium-sized u s e r .  The 
company s p e c i f i e s  I n  such proposals what 
const l  t u t e r  medium and large users. 

3 .  For those companies wlth more than one b i l l  cyc le  
and where aval lab1 e ,, the company provl des 
resldentlal customers the option o f  changing to  
any b i l l  cycle other than the first b l l l  cyc le .  
A secondary s e r v l c e  order charge and telephone 
number change charge w i l l  apply. The customer's 
phone number ui 1 1  change. 
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4 .  The company a p p l l e s  t h e  c h a r g e  such t h a t  
governmental e n t i t j e s  a r e  r e q u i r e d  to pay t he  
m a x l m u m  l a t e  payment charge  a l l o w e d  by l a w ,  not 
t o  exceed t h e  t a r i f f e d  amount. 

5 .  The company includes b l l l  language t h a t  reads, 
"Current charges are  past  due on [September 2 4 ,  
19873. To m a l n t a i n  your c r e d l t  standing, payment 
should be r e c e i v e d  by [September 24,  1 9 8 7 1 .  To 
avoid  a l a te  payment charge,  payment should be 
received by [October 9, 19873. 

. 
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ISSUE 4 :  Should t h i s  docket be closed? 

RECOMMENDATION: Y e s ,  t h l s  docket  should be c l o s e d .  

STAFF A N A L Y S I S :  W 1  t h  the a p p r o v a l  of staff's recommendations 

for Issues 1 ,  2 and 3, t h i s  docket may be closed. 

(0824CIlem) 
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M. GENERAL REGULATIONS 

A2.4 Paymant Arrangements and Cwdlt Allowance6 (Cent'd) 
A k 4 . 2  Credit and Pcporlts fot A p p l h n t l  (Cont'd) 

I. Rapomtbility For hymenr 
The frct that 8 deposit hu ken  mrde in no w r y  relieves rhr rpplianc or rubsribcr from complying with rbe 
Comprny'r rcgulrrions u to 8dvinc8 prymenu and the p o m p 1  prymtnr of b d b  on ptcmtrrion nor d c m  I t  
cowtituu I waiver or madMurioa of the teplrr practku of the Company providing for the d h n c i n w a c r  
of )~cmicc~ Ibr nonpayment et my sum due Lbr service rendered. 

A2.4.3 Payment for Smk8 
A. 

8. 

C. 

V. 

E, 

?. 

0 1  
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Late Payment 
Charges 
A Survey 

of State Policies 

PIOUR# 1 SUMMARY O f  U C  RULtS MTlOMNtDI  

KIM ROIEW SCOVIK 

pcu ar part ob the total balance on 
the next bdL Of those states that 
have an Lfc, most use 1.5% of the 
past due brlancc as the standard. 

The remaining rut- that use per- 
centagcs vary this amount from a low 
of 1% (North Carolina and Hawaii) to 
a high d 10% (Kentucky and Oklaho- 
ma). The second most popular form 
of LPC b a b t  fee. Five states allow 
ntw to vary among different coxnw- 
nim within their jurisdictiorw (Ken- 
tucky, New Me*, Okhhomr, Utah 
and Virginia). 
An interesting new approach to the 

Contilrurd on page 56 
m eoow %ma 1s a S r M  Sumlor.  E x t m u l  
Mwr Oivtsm d CtneJnutJ k U  7- CO. 

T € v / F € # R U A W  9. 1987 
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1 

late payment question ia being tried 
by Anchorage Tcfcphonc Utdity, 
which h t  September proposed a tar- 
df with a two-tiw LPC. The tanff 
combined a one-time LPC, followcd 
by a financc charge. A onetime 
charge of $6.15 is b a d  on the actual 
adrmrustrativc cost to the tclco for 
sending out the late payment notices 
A finance charge of 1O.S% each year 
on the delinquent amount rcprtscnu 
Anchorage Telephone Utrlity'i cost 
of capital aa set by the Alaska regula- 
tory co"is5ioLI. 

Almost 50% of the 32 stater that 
allow Lpcs apply them if a custom 
cr'r biif t~mninl unpvd at its due 
date. A lrmllfu number of these 
state delay application until the next 
month's bill h rmdicd At the ex- 
treme, fitly7ii dchp the LJ)c until I 
past due bill is m m  than 60 days 
O k  
As a geaeral de, if a late papent 

charge appW, it tncomgasse3 the 
cwtomer'r entire bill, M a t  stata 
with LPCa follow thia approach. tb 
Ainnr, W e ,  Okla&mr, %uth W 
ta and Tens apply LFCs to W ser- 

intentate to& Pennsykuh a p p h  
it3 LPC only to local service 
chw-- 

Mort statu with an LPC poky do 
not hve a minimum b u g  policy. Of 
those statu'  t e l a  that deduct a mia- 
h u m  bahce, I deduction ktwctn 
$10 and $20 ir typid. Howcvu, the 
minimum brlvlce NN aa high a8 
$99, u it is ia Wmt viginh 
LPCs appear to k a d a t i v e  

r a t  development for tela& Of the 
32 states with m, our survey a b  
tiad stuting datu for 21. The ear- 
licst aucted policy is North Cam 
b ' 3 ,  which w a  inithtcd in N O V ~  
btf 19728 

However, no tcko filed a tuiff 
under the N o d  C a r o b  mle 
1983. Most mtes at tckcu with 
po- not c~12cf them until after 
1983. Two were eaactd that pwr, 
tktt in 1984, forp in 1985, and five 
p&im baame &&ve before Ne 
vemkr 1988. 

Ip -, LEQ are a w a r e b t  
@ adt management is mre thn 
b t  g d  bl&bess It keeps co- 

darer to the kn& d 
uc now a fact d Me in 

w d 

vie iatnrtrte ton, but a 6 ~  to 

Cu8- 

60% d tk state& and are 
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so-m 
$51-100 
$101-u0 
$151-300 
S3cbl-rOo 
$501-1000 
$loo1-2500 
S2n)l-%xm 
$sool-loo00 
$loOol+ 

266,430 
123,177 
33,777 
17,485 
2,532 

611 
96 
12 
3 
1 

444,124 

259,740 
129,890 
37,226 
19,712 
2,702 

659 
102 
10 
4 
0 

244,131 
121,819 
34,128 
18,216 
2,707 

732 
94 
6 
1 
0 

261,626 
127,543 
36,235 
19,835 
2,810 

767 
114 
11 
3 
2 

# 

2 2 , u i  
17,493 
22,335 
22,631 
12,639 
9,160 
1,899 
1,271 

528 
350 

101,053 
---- 

23,225 
17,553 
12,679 
22,755 
12,874 
9,628 
4,012 
I,= 

567 
391 

105,924 
-- 

21 , 403 
16,693 
11,792 
21,066 
11,531 
8,528 
4,310 
1,116 

si06 
336 

97,384 

. .  - 

s9.73 
27.92 
'I .67 
3.99 
0.54 
0.14 
0.02 
0.60 
0.00 
0.00 

21 -97 
16.88 
12.17 
21.66 
11.98 
8.79 
4.46 
1.21 
0.52 
0.37 

1,686,641 
4~6,018 
111,424 
66,420 
10,756 
3,111 

442 
27 
10 

2 

N X  x 

N 
rl 

2,337,851 

w , m  
U,Ol4 
38,604 
65,252 
35,272 
26,233 
11,952 
2,519 

898 
603 . --- 

333,662 
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666 N VU 79th Avenue . Rwm 662 
Mram. Flortda 33 1 26 
Phone 1305) 263-3744 

February 3. 1986 

tk. Yultcr D'HatreLeer 
Director, C w n i c a t i o n s  Department 
Florida mblkc Service Coramissioa 
101 B a s t  Gaines St+a%t 
Tal1ohassrca, F lor ida  32301 

Pursuant t o  Florida Statue 364.05, ue ara f i l i q  h 8 r d t h  ~evisians tg 
our -era1 Subscriber Service Tariff anb Private Line service Tariff. 
Pallowhs 5s a List of thr pases affectad: - \  

Section A2 - Firrt Revired Pate I4 
Privata Line Service fortiff 

Section B2 - Contents - Third Revised PBQs 1 
Vir8t Revised Page 7 
otisinaf P w e  7.1 

The purpose of therm taftff r+v%aions is to rstoblith a Late Payment 
Charge te Qffset thoar expenses remlting €tom the late p a m t  of 
cu i towra '  b i l l s .  A U t a  Payment 
a cu#tmer't b i l l  f o i l o w i ~  failurm t o  p8y in f u l l  within a specified 
ti". 

i s  an abditionrl cha5ge added t o  

In the8a tariff revirionr, a 1 . 5 1  Ute Paygent Ch.rge is applied on the 
accounts when the unpaid 88lanca has not been paid by the next biLLinS 
bate, 
cause them rather than ftom the general body of rats payers, 

mi* c h - r  ui11 secovmr most of thm costs from the curtot" who 

The following ottachents provida supportity and e%plmtory LnfoFsPrtion 
about the proposed trriff rsvFsLona. 
coqcebnaivo prck88e that €ulfiLls thr boric requireannto for cupportiq 
data specified in Rule 2S-9.OS. 

Tbsa attrc-f&tc constitute a 
\ 

'L/ 
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February 3, 1986 
Walter ~'HaesaLeer 
Pass 2 

Attachment A - Executive S u m n a r y  
Attachment 8 - Customer Sffects 
Attachment C - Revenue Infomation 
Attoc-t D - Cast Xnfomation 

Acknowled&ement. date o f  receipt and authority nwber of this filine are 
requested. A duplicate latter of transmittal 1s attached for t h i s  
purpose. 

Your consideration and approval will be apptccirted. 

Assistant Vice President 

Attachments 
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Ex- 
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Southern Bell - Flor ida  
Attachment k 
Page 1 of 2 

The purpoae of them tariff revirions is t o  establish I Late Ptayment 
Cham. to o€fset those expanses resultin& from the late payment of 

' subscrlbmr9' bills. Thim is afgo 821 attempt t o  correct an inequity 
caused by curtomerm who pay Lots, The inequity i s  that presently the 
whole subscriber base Wars the additional elrpenre caused by tha late 
payers.  The implewbtltrrtion of a Late Payoaent Charge should encourase 
prompt payment, allowins ua t o  avoid 8om0 of the expanse that results 
from Late payment. 
the custornats who cause i t .  me Ute P 8 y " n t  
ways we are attmupting t o  control our expenses in order t o  keep the price 
of ba8ic telephone service as low am posribla.  

Thusly, -re of the added expenre will be placed on 
i 8  j u s t  me  o f  the 

LJ 

The present tariff doer not address a L8tr Payaaef&t C h a t  on past  due 
balances. 

&ascription of Prosos4 Tariff 

The proposed tariff applies a 1.5% Late Payment Wrge t o  all Business 
and Residence telaphone accounts w21m any unpaid balance on the previous 
month's bill has not hen paid by the next b i l l i a  date. 

The esthmtd 8nmrl revenue incfeast after implementation o f  the Ute 
pa).msnt ar-e ?Pari€€ 18 $15.316.955  ea attachment C page 1). 
estimated revenue total partially offsets the current $18,948,733 (See 
a t t a c b e n t  0 page 10) c a r t  arsocfatd w i t h  treatmnt. 

This 

Additional revenue i f i fomtion i s  included in Attachragat C. 
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Southern Bell - Florida 
Attachment A 
Page 2 o€  2 

Regource Coat Methodology was used in the cost  study a r w t t e d  with t h i s  
filing. 

Implementation costs are $342,267 (See attachment C page 1) and will 
include the following: 

Annual ongoing expenses ore $386,489 (See attachefit  C pase 1) an4 will 
c o w  from the following areas: 

- Bad Debt - Rscmsc 
- Treatment Expense - Interest Slcpm88 - Comptrollers 

Additional cost  information i s  included in Attachnent D. 

$14,588,199 for tW 1st year 
$14,930,466 f a t  the 2nd yeof* 

Concluoioq 

This fiU- will allow Southern sell t o  apply a 1.5% Late Payment chrrp 
Qtl the unpaid balancer on customers’ b i l l s .  
en8bls S O U t t ”  Bsll t o  cover most of the costs associated With late 
paymanta, 
Lata Payment Chaw+ w i l l  br rpp1i.d to the cost causerst. 

Approval of this tariff d l 1  

It will also benefit tha %anoral body of rata p ~ y r ~ s  since the 

* T b  Gltr f a p n t  Ghana r8vanues and srcpansas are expacted t o  reduce 
approximrtelp 50% when AT&T Camnuricationr (AT&T-C) takes over the 
billiry of its o m  semicar during 1987. 

W 



Southern Bell - Florida 
Attachment B 
Page 1 of 1 

The 1.5% Late Payment Cham8 will be applied t o  thaae accounta that have 
balances which have not been paid by the billiry dote. 

The senera1 body of rate payers will benefit from the Lata Payment Charge 
since the chars. is one attwupt t o  keep the price of basic telephone 
service as Low as parsibla. 

The t r t e  Payment Cha-r should encourage custonefu t o  pay the f u l l  mount 
of their b i l l s  on a timely basis. 

Hethods of customer notification prior t o  Zaplemontation: 
\ v 

- B i l l  inserts (Far Y o u r  Informstion - F.Y.X.) will be mailed out 
during the month the U t e  Payment Ctt8rSe Tariff i s  effective. 
bill inserts will define what Lata Payment Chargas are, and emlain 
when thry are applfcrbh. 

The 

-Durin$ the following menth after the rfEective date of the tariff, 
an advisory notice w i l l  Im printed on curtarnors' bills t o  remind 
thea that Late Paymmt C'hawes will be assessed on those b i l l s  that 
art not paid in f u l l  by the next billins date. 
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Southern Bell - Florida 
Attachment C 
Pase 1 of 1 

The estimated annual revenue t o k a l  rasulting from the Late Payment Charge 
(LPC) Tariff is listed below: 

Revenue 

$ 1,069,918,630 

$ 1,021,130,341 

$ 15,316,955 

- -. - 4 .543  

- 1 l * S %  

cost 

($  342,267)  

($ 386,489) 

*Unpaid Live (Dec. '84 - lov. '83) 
**Reduction in Unpaj.4 Live 

unpaid Live After LPC 
LPC 
Revenue from LPC 

Developmental and Implementation 
Exparas (see attachment D p a s t  2)  

Total C a r t  

* The total  m n t  of dollars FerPoining uncoLhcted from b i l l s  and 
carr id  over in subsequent billiry prrbdr- 

*u' *** This revenu~ total partially offsets the currat  $18,948,733 (sac 
a t t a c w t  0 pas. 10) cast  associatad with trertlrrcrrt. 
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Southern Bell-Florida 
Attachment D 
Page 1 of 13 

Resource costa are the direct, farnrd-looking incremental costs a8sociated 
with the provision of a particular service OF rate element. 
the cost may vary with the quantity of the service urd the period under 
study. 
costs and directly aaaignable overhead costs. 
not included not is any arbitrary allocation of coWQabn costs. 
gmbedded Direct Anrlyais (EDA), C O Z ~ ~ O Z L  costa are about 5% o f  total costs. 

The level of 

They include the diract costs of matetial and labor, ttm capital 
Cross-ela~tic effects are 

In the 1983 

The follouing pages provide additional detail o f  colt develapnwnt* 
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Southem Ball - Florida 
A t t a d " t  D 
Page 2 of 13 

LATE PA- C W G t  - F W R I D A  

COST svcouRY 

Development And Implementation Bxpmses 

$220,640 
$120,952 

L $625 

Total Nan-recurrins Expenses $342,267 (See attachment 0 past 5 )  

E~penses (bnrrurl) 

Bad Oabt 
flSC/$SC 
Treatment wenre 
Interest Expensm 
Cow t ral  lers 

$339,620 (Sea attachment D page 9)  
** pas*$ 11 C 13) 
" page 10) 
** paga 9) 
'* pa$e 13) 

c. 

$281,107 ( " tt 

($189.488) ( '* .. 
($130,162) < 0. $ 85,352 ( '* 

$386,489 Total 
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Southern Bell - Florida 
Attachment D 
Page 3 of 13 

1. 4.S61L Decrease i n  unpaid live 

2.  I day log reduction 

3 .  8% cost of fund8 (short term) 

4 .  1% reduction in treatnrent expens+ 

5. 1.5% Increase in bad debt expanse 



Southern Bell - Flor ida  
Attachment P 
Page 4 o f  13 

RSWBSC 
B & D Procedures (prorated) 
Much Design .. 
Training Design .. 
Training Cost 
Printins & Diatrb. of Materials 
Additional Contact8 during negotiation 
Additional contacts during implementation 

1. 

Total RSCIBSC beveloparsnt 

$ 16,120 
2,529 
5,058 

94,023 
L * 200 

40,704 
61.0% 

$220,6 90 

$118 944 
$120.952 

ISS (Tracking Program) $ 625 

W' 
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Southern Bell - Florida 
Attachment D 
Page 5 Of 1 3  

RSC/BSC IHPLI#UMTATIOB COSTS: 

1. RUSsrrck 6 Development 

3. Trainins devehpment 

= $16,120 

= $ 2.529 

= $ 5,058 

A. 1352 Hon-Mgnt -le. (1 ,074 RSC 8 27% BSC) 
x 2 hrr. trainins = 2,074 x 2 x $29.1S = $62,614 

278 X 2 x $27.58 = $15,334 
577,948 

= 

'v 

B. 4 1  Mgrs. x 2 hrs. training = 4 1  x 2 x $39.07 = $ 3,204 
186 Asst. Nrs. IC 2 hrs. Training = 184 Y 2 x $34.60 = $12,871 
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Southern Bell - Florida 
Attachment D 
Page 6 Q €  13 

Additional Business Office Uesotiation T i m e  During 
Customer Voti€ication (1 Month): 

Average length of contact = 3 rain. ( . O S  hrs.) 
M d t l  contacts = 132 of normal ICctS.  
Current Billins contacts per month: 

Rea. 169,549 
Bus 
Total 188.182 

169,569 x 1% = 22,435 Adbitimrl contacts 
IC -0% HrsJcontact 
1122 Hrs. 

x # 29.15 Res. Svc. Rep. RateIHr. 
$32,706 

Bus inass 

38,613 x IS% = 5,792 M d ' 1  contacts 
x .) OS 

x $ 27.58 

Hrs. 1 contact 

Bus. SVC, Rep. BatdHT. 
290 H ~ s .  

a~ t , w u  
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Southem B e l l  - Florida 
Attachent  D 
Page 7 o€  13 

- 
Additional Ehsinsst Office %e$otistion Time 
Durin6 Implementation (3 months): 

Average l e q t h  of contact = 3 minutes ( - 0 5  HtS.1 
Additional contact8 = 7.5% of nO"1 accounts. 
Billity contacts per month: 

Baridence 149,569 
-8inW8 38,613 

Total 188, I82 

Residence 

149,569 x 7.5% = 11,218 Mditional contacts 
x .45 Hrr - /contact 
561 Hr8 

x $ 29.1s b8. Svc. Pap. RateIHr. 
$16 * 353 Par month 

x 3  mntw 
$49,059 

Business 

38,613 Y 7 - 5 2  = 2,896 AdQftionr1 contacts 
x *os Hrt./contact 

145 Hf8 
x $ 2 7 S 8  Rus. Svc, Rap. EhteIHr. 

$ 3,999 Pet month 
x 3  b t h ,  

$11,997 
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$ -22,641,332 
x 1.5% 

$, 339,620 

Interest. Expense Decraaae: 

$lb069.9l8,63O 
$ 89,159,886 
. .  X -  4.56% 

$ 4,065;,691 
30 

$ 135 523 
x l  

$ 135,523 
x 12 

$ 1,626,276 
x % x  

$ . '130,102 

N0.051 0016 

Southem Bell - Flor ida  
Attachent D 
Page 9 of 1 3  

N e t  bad debt <Dee. '84 - blov. ' 8 5 )  
Increase Qua to L. P . C . 
Increase i n  net bad debt 

&"&a1 unpaid live + 12 -3- = $89,159,884 monthly 
Uanthly unpaid live 
Reduction due to L.P .C.  
Monthly reduction in unpaid live 
bays per  month 
D l i l y  raduction in unpaid live 
Pay = U t  reUuction (Accel. Paya~nt )  
Monthly reduction in borrowed funds 
Uonthn 
Annual reduction - borrowed funds 
Cost  of funds (short term) 
Anrmal reduced interest 



= 4,240,006 
x $ + 028/1nscrt 

$ 118,944 

Total Comptrollers fmplss~mtrtion Expense = $ L20,952 
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Southern Bell - Florida 
Attachment D 
Pas6 10 of 13 

Treatment Expense Reduction: 

Current Emensas: 

4,406,682 
x $ 4 .30  

10,948,733 

Proposed LPC Treatment Rmductloa 

4,406,682 
x 1% 

41,067 
x $4.30  

j t09,4a% 

Accounts t rratsb annually 
Tteatmnt coat per occount 
Total currant annuaL ttertmant c o s t s  

T t e o m t  Cost per account 
Reduction in annual treatment expense 
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Southern Bell - Florida 
Attachment D 
PS6e  11 O f  1 3  

Additional Inquiry Contacts (After Implcrmantotion): 

1. Assuaac number o f  contrctr will fall t o  33 113% o f  Level during 
IrPplatentation (7.5%) o r  2.5% 

2. Averaga length of contact = 3 minuter ( .OS hrs.) 

3 .  Uca same number o f  billing contactr per nronth 

149,569 x 2.5% = 3,739 
X .os 

187 
X$ 29.15 

$ 5,451 
x 12 

$43 , 412 

38,613 X 2.5% 1 965 
/ .x  005 

48 
x 8~ 27,58 

8 1,324 
x 12 

*IS I 888 

Additional contacts 
Haura/cmtact 
HOUFS 
h8. Svc. Rep. RateIHr. 

Uonthr 

Add i tion81 contac ts 
Hours/ contac t 
Hours 
Bur. Svc. Rep. rate/Hr, 

Hent2w 
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Southern Bel1 - Flor ida  
Attachment D 
Page 12 of 13 

harrrf ter 

2 .  Aaouia+ 8 minuter pet call 

3 .  A88lnae 3000 corrected b i l l s  each month ifi aUdition t o  i t e m  1 above. 

4 .  k"e comptrollers time of 3 l f 2  minutes per a d j u s m t  and 112 minute 
per corrected b i l l .  

S .  As"a Svc. Raps+ ara involved on adjustmefits only, not corrected b i l l s .  

34 ,467  AdJ/t€o. (ortinmteb) x 20% Incr. = 6933 
+3000 
9933 
x 6  

59,598 

34,667 Adj/Mfa, (estimated) x 5% Intrc = 1733 
+3000 
4733 
A 
28.344 

Total lUrrru.1 corrwtsb bills = 36,000 

" W' 
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Southern Bell - Flor ida  
Attachment 0 
Pate 13 of 13 

51,996 Adj. x .0583 k 8 .  ( 3  112 m i n . )  x $25.63 = $77,694 
36,000 C O H .  Bills x -0083 H~s. (112 d n . 1  x t2S-63  3 # 1.658 

S1,996 Mj. (b1 .326  amr. + 10,670 h a . )  

41,326 x . I 3 3 3  Hrs. ( 8  min.) x $29.15 
10,670 x -1333 Hrm.  ( 8  m i a . )  x $27 ,S6  = 

$160,580 
4 39,227 
$199,807 
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SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

ISSUED February 3. 1986 
L-i BY W. Y. Alford, Vice President 

FLORIDA 

Miunl .  Florida 

A2. GENERAL FI€GULACATlONS 
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1. 

C. 

Lf 
0. 

h 

I. 

G. 
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5. Order No. 1791 5, Issued 7/27/87 (approving late payment 
charge) 
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9TH CASE of Level 1 printed in FULL format. 

In r e :  Review of Southern Bell Telephone and Telegraph 
Company's L a t e  Payment Charge 

DOCKET NO. 870456-TL; ORDER NO. 17915 

F l o r i d a  Public Service Commission 

1987 Fla. PUC LEXIS 7 0 9 ;  87-7 FPSC 300 
1987 Fla. PUC LEXIS 7 0 9 ;  8 7 - 7  FPSC 300 

Ju ly  27, 1987 

The following Commissioners participated in the disposition of this matter: 
?'HBMA<M. BEARD; GERALD L. GUNTER; JOHN T. HERNDON; MICHAEL M c K .  WILSON 

OPINION: 
ORDER APPROVING LATE PAYMENT CHARGE 

BY THE COMMISSION: 

BACKGROUND 

By tariff filed February 3 ,  1986, Southern Bell Telephone and Telegraph 
Company (Southern Bell or company) sought to impose a 1.5% late payment charge 
(LPC) on outstanding balances existing at the next  billing date.. 
pavment charge had not been levied by any cther investor-owned utility in 
1! ida, w e  approved the tariff on  an experimental basis for a one-year period 
to study its effects. See Order No. 15100, issued May 12, 1986. The charge 
took effect on June 16, 1986, and was scheduled to expire on June 16, 1987. 

Because a late 

We re-examined this tariff at our June 9, 1987, Agenda Conference. Because 
certain customer and company impact information which we viewed as essential to 
an informed decision was not immediately available at that t i m e ,  w e  found it 
appropriate to extend the expiration date of the tariff until September 1, 1 9 8 7 .  

The matter came before the Commission again at the July 7, 1987, Agenda 
Conference at which Southern Bell provided the requested [ * 2 ]  information. 
Based upon the information before us, we find the  tariff to be in the public 
interest and approve same f o r  the reasons discussed below. 

DISCUSSION 

Late payment by som ased expenses to the company. 

consistently taken action to 
Annualized expenses in amounted to $22,596,049 f o r  
July 1986 through Marc 
place costs on the cost-causer rather than the general body of ratepayers. 
see no reason for the general body of ratepayers to support late-paying 
customers. Although the revenue ($12,178,964) generated by the late payment 
charge does not f u l l y  cover expenses, it does contribute towards those costs. 
The Commission may revisit the level of charge a t  some point  in the future as 
more experience with the charge is gained. 

We 

c 
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Southern Bell's bills should clearly delineate the delinquent date of the 
b i l l  and the date by which a late payment charge can be avoided. Southern Bell 
F- qosed to change t h e  assessment date of t h e  late payment charge from the next 
k ing d a t e  to thirty days past the original bill date. Even though the 
proposa l  was for business and residential customers, this proposal [ * 3 ]  was 
to address the concerns of t h e  large u s e r  who desired more time between receipt 
of the bill and the assessment date of the LPC. However, we believe that the 
implementation of t h i s  proposal, which will not allow the charge to be placed on 
the next  bill, w i l l  confuse the customer. We believe that any LPC assessed 
should appear on the customer's next bill to avoid customer confusion. 
will prevent a customer paying l a t e  one month, getting a regular bill the next 
month and then the LPC appearing on the following bill. 

This 

Several implementation issues warrant discussion. Large users, defined by 
Southern Bell as those generating business above $80,000 per year, have 
difficulty deciphering bills which are not specifically formatted for them. 
large user may be faced with the choice of paying the bill in full and getting a 
l a t e r  credit if problems or e r r o r s  occur or to incur the LPC. The recently 
approved customized Large U s e r  Bill tariff should give large customers the 
ability to accurately check the bill, remit payment and avoid the late payment 
charge. We also require that Southern Bell implement a bill format to address 
the needs of the medium sized user within eighteen [ * 4 ]  months of the date 

A 

of this order. 
/ 

3 Some residential customers, such as those on fixed incomes, may also no t  be 
able to avoid the LPC because of timing differences between telephone bills and 
income checks. We believe that customers should be given the option of changing 
their bill cycle to any other cycle than t h e  first cycle of the month. 
Cuqtomers choosing this option will be assessed a secondary service order charge 
i 

telephone number. The company must provide a bill insert notifying customers of 
this opportunity. The insert should explain that a secondary service order 
charge and telephone number change charge will apply and the customer's phone 
number will change. 

telephone number change charge. They will also be required to change their 

Another implementation issue concerns the application of the LPC to 
governmental entities. 
215,422, Florida Statutes, which provides for  a 1%- late charge forty-five days 
after presentation of the bill. 
s t a t u t e  rather than the tariff. 
of the Prompt Payment A c t ,  39 USC 0 3901-06 (19851, which has [*SI been 
interpreted to require adherence to t h e  terms of the tariff. 
517 (1984). 
entities may enact ordinances to alter liability for the LPC. 
administrative burden of constantly determining which l oca l  entity had an 
ordinance and which did not, we believe it appropriate to exempt county and 
municipal governmental entities from t h e  LPC. 

State governmental entities are subject to Section 

Thus state agencies will be governed by the 
The federal government is subject to the terms 

See 63 Comp. Gen. 

Because of the 
County and municipal governments are more problematic in that these 

We approve this tariff without an offsetting reduction in revenue. T h e  costs 
of collection exceed the revenues from the LPC. Projections on the amount 
generated here are not expected to place Southern Bell over its authorized 
return on equity. 
to cover general costs in lieu of rate increases. 

In the company's next rate case, these revenues can be used 
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O t h e r  companies may file tariffs to charge a late payment charge.  We will 
address each tariff on a case-by-case basis. The requirements  we have placed on 
Fr-thern Bell will apply to petitioning companies. Such companies shall 
- ement the LPC as does Southern B e l l  o r  adequately justify differing 
treatment. Th?re fo re ,  based on the foregoing, it is 

ORDERED by the Florida Public Service Commission [*61 that Southern Bell 
Telephone and Telegraph Company's tariff to implement a late payment charge is 
approved upon the terms and conditions s t a t e d  in t h e  body of this Order .  It is 
f u r t h e r  

ORDERED t h a t  this docket be c losed .  

By ORDER of the Florida Public Service Commission, this 27th day of July, 
1987. 

c 



6. Staff Recommendation in Docket No. 000733-TL issued 
June 29, 2000 



State of Florida 

DATE : 

TO: 

FROM : 

RE: 

AGENDA I 

CRITICAL 

J"E 29, 2000 

DIRECTOR, DIVISION OF RECORDS AND REPORTING  BAY^) 

DIVISION OF COMPETITXVE SERVICES 
DIVISION OF LEGAL SERVICES (B. KEATI:NG)& 

DOCKET NO. 000733-TL - INVESTIGATION TO D TERMTNE 
WHETHER BELLSOUTH TELECOMMUNICATIONS, INC. ' S T A R I F h L I N G  
TO RESTRUCTURF, ITS LATE PAYMENT CHARGE IS IN VIOtATION OF 
SECTION 3 6 4 . 0 5 1 ,  F . S .  

07/11/2000 - REGULAR AGENDA - TARIFF FILING - ALL 
INTERESTED PERSONS MAY PARTICIPATE 

DATES: NONE 

SPECIAL XNSTROCTIONS: NONE 

PXLB NAME AND LOCATIONt S:\PSC\CMP\WP\OOO733.RCM 

On J u l y  9 ,  1999, Bellsouth Telecommunications, Inc. (BST or 
the Company) filed a tariff with t h i s  Comnission revising its Late 
Payment Charge (LPC) in Section A2 of its General Services Tariff 
E S T )  . Under this tariff filing, BST applies a LPC of $1.50 for 
residential customers and $ 9 . 0 0  for  business customers plus an 
interest charge of 1.50% on unpaid balances in excess of $ 6 . 0 0 .  
?ri#r ta 4 h b  filing, BST applied a LPC of 1.50% to any unpaid 
balance yreater than $1.00. 

BST's filing is presumptively valid, pursuant to Section 
364.051 ( 6 )  ( a ) ,  and the tariff filing became effective July 2 4 ,  
1999. However, the actual tariff provisions became effective 
August 2 8 ,  1999. 



In August 1999, s t a f f  first expressed concerns to BST about 
i t s  LPC t a r i f f  filing regarding possible statute violations. s t a f f  
was made aware of ongoing discussions between BST and the Office of 
P u b l i c  Counsel (OPC) on t h i s  same filing. In view of t h e  ongoing 
discussions between BST and OPC, BST requested that staff allow t h e  
negotiations to continue in an effort t o  resolve the matter. BST 
furnished s ta f f  with a letter stating that BST will provide refunds 
to affected customers i f  the LPC is ultimately found to be 
unlawful. Staff has not been informed of the results, if any, of 
the negotiations between BST and OPC. 

On May 8 ,  2000, staff received a customer complaint regarding 
BellSouth's Late Payment Charge. After the receipt of this 
complaint, s t a f f  determined that a @omission decision on this 
tariff filing is appropriate, since the negotiations between OPC 
and BST have apparently not yielded any resolution. 

- 2 -  



a: Should t h e  Commission find that BST's GST filing of July 
9, 1999, to restructure i ts  l a t e  payment penalties is in violation 
of Section 364.0S1(6) ( a ) ,  Florida Statutes? 

PEC- Yes. The Commission should find that BST's GST 
filing of July 9, 1999, t o  restructure its l a t e  payment penalties 
is in violation of Section 3 6 4 . 0 5 1 ( 6 )  ( a ) ,  Florida Statutes, and 
should therefore be canceled immediately. A l s o ,  t h e  Conmission 
should require BST to provide refunds to a l l  affected customers 
within 90 days of the issuance of the C o n s u m t i n g  Order. F u r t h e r ,  
staff recommends that BST should file a report with the Commission 
upon completion of t h i s  refund showing monies that were collected 
from and refunded to customers. (AUDU, SIMMONS) 

On July 9 ,  1999, EST filed a tariff w i t h  t h i s  Commission to 
restructure its LPC in its GST. Under this tariff filing, BST 
applies a LPC of $1.50 for  residential customere and $9.00 €or 
business customers, plus an interest charge of 1.50% on any unpaid 
balances in excess of $6.00. Prior to this filing, BST applied a 
LPC of 1.50% to any unpaid balance greater than $1.00. 

Since price-regulated LECs' non-basic services filings are 
presumptively valid and may go in to  effect fifteen (15)  days after 
the  filing, BST's filing became effective July 24, 1999, in 
accordance with Section 364 .051(6 )  (a), F.S. The tariff provisions 
became effective August 28,  1999. 

Chapter 364,  Florida Statutes, allows local =change companies 
to elect price regulation effective January 1, 1996. With the 
election of price regulation, the LEC ia subject to certain 
guidelines, one of which pertains to the pricing o f  non-basic 
services. Sectfon 3 6 4 . 0 5 1 ( 6 ]  ( a ) ,  Florida Statutes, reads: 

Each company subject to this section shall 
maintain tariffa with the eonmission 
containing the terma, conditions and rates fo r  
each of its non-basic services, and 8et or 
change, on IS daye8 notice, the rate for each 
of its non-baeic services, except that a price 
increase for  any non-basic S C r V i C C  category 
shall not exceed six percent within a twelve- 
month period until there ie another provider 
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providing local telecommunications service in 
an exchange area at which time the price for  
any non-basic service category may be 
increased in an amount not to exceed twenty 
percent within a twelve-month period, and the 
rate shall be presumptively valid. 

r ~~ ~~ 

- -  % charge 1 .50 )  (on unpaid klancm 
grmrtmr than 41.00) 

BST has been a price-regulated local exchange company since 
January 1, 1996; therefore, BST is subject to Section 364.051, 
Florida Sta tu tes .  Until this filing, EST charged both reeidential 
and business customers a LPC of 1.50% on any unpaid balance greater 
than $1.00. With this filing, BST has attempted to differentiate 
the two proposed late p a p e n t  penaltiea for t h e  purposes of the  
Miscellaneous Non-Basic Services b a s k e t .  BST argue8 that the only 
portion of t h i s  l a te  payment penalty that is subject to the Non- 
Basic Services Basket evaluation is the fixed rate of S L S O  and 
$9.00 for residential and business customera, respectively. EST 
contends that t h e  1.50% interest charge applicable to any unpaid 
balances in excegs of $6.00 .is not  subject to the Non-Basic 
Services monitoring. EST argue8 that eithclc the L S O O  interest 
charge is a new service and should not be construed as a price 
increase, or that the interest charge is a ufeem and thus doe8 not 
a m o u n t  to a service. In either case, BST concludes that the 
revenue derived from the interest charge should no t  be included in 
t h e  basket calculation. 

1.50% (on unpaid balurcca 
gr8.t.r than SC.00) - 

Structure of Be11South's LPC Tariff Filing 

I 1.50% (on m i d  baluacmo I gremter than bl.00) I gr8mt.r thur $6.001 
l.SO% (on unpaid balurco I - -  % charge 

I - 0  F l a t  fee 10 I $ 9 . 0 0  I 

Upon review, s ta f f  believes that BST's tariff filing of July 
9 ,  1999, is a price increase pursuant to Section 3 6 4 . 0 5 1 ( 6 )  (a), 
Florida  Statutes,  and Order No. PSC-96-0012-FOF-TL issued on 
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January 4 ,  1996 in Docket No. 951159-TL, Investigation to determine 
categories of non-basic services provided by local exchange 
telephone companies. BST has assessed a 1.SOb l a t e  payment penalty 
in t h e  past, which has been termed a Charge. (See Order No. 17915, 
Docket No. 870456-TL) Now, BST is restructuring t h i s  late p a p e n t  
penalty i n t o  a "fixed-dollar* l a te  payment penalty called a Late 
Payment Charge, and a "fixed-interest' l a t e  papent  penalty called 
an interest charge. Staff  does not believe that either of these 
rate elements constitutes a new service; instead, BST has merely 
introduced a n e w  method of charging for  l a t e  payments. BST alleges 
that t h e  original 1.50% LPC was designed to recover a different set 
of costs .  While it appears that BST did not fully recover the  
carrying costs resulting from cuetomera who continue t o  pay late, 
staff cannot confirm what the original 1.50% LPC in Order No. 
17915, issued on July 2 7 ,  1907, in Docket No. 870456-TL, was 
designed to recover or include. 

In Order No. 17915, issued on July 278 1987 in Docket No. 
870456-TL, Review of Southern Bell Telephone and Telegraph 
Company's Late Payment Charge, t h i s  Comnission approved a 1 . 5 0 1  
LPC. In that proceeding, BST stated that the LPC was deaigned to 
offset those expenses resulting from late payments. The company 
supplied an analysis showing the estimated incremental revenue and 
estimated incremental expense aaaociated with the late payment fee. 
BST indicated that there were incremtntal effects on five type8 of 
expenses. BST'a analysis showed increase6 in bad debt, businesa 
office and comptrollers expenses, and reductions in processing and 
interest expenses. BST asaertcd that the LPC would enable BST to 
cover some of the costs asaociated with late  p a p e n t s .  After 
reviewing the coat etudy, s taf f  believe8 the LPC did not recover 
the interest expense asaociated with subscribers who continued to 
pay l a te .  In the final analysis, however, staff  doe6 not believe 
the nature of the cost is germane. The key point from staff's 
perspective is that per BST's tariff, the old and new charges are 
for  late paymcnt of subscribers' te1eco"iication.s services. 

e 

Using BST's calculations in t h i s  filing, staff observes that 
the revenue impact of the gfixed-dollar" late payment penalty 
( L e * ,  $1.50 LPC for residential and $ 9 . 0 0  LPC for bu8lne88 
customera) increase8 the Mlectllaneaua Service8 Basket by 5.01). 
Staff notes that the revenue impact of the 1.50) interest charge 
(that BST argues should not be included in the Basket calculation) 
i s  approximately 10 times the fixed dollar LPC penalty. A t  t h i s  
rate8 s t a f f  believes that the effective price increase for the  
Miscellaneous Services Basket is in CXCCB% of S O % .  Staff contends 
that absent the  separation of these penalties a8 BST contends is 
appropriate, BST is clearly in violation of Section 364 .051(6 )  (a), 
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Florida S t a t u t e s ,  and Order NO. PSC-96-0012-FOF-TL, issued on 
January 4 ,  1996. 

Revenue Impact o f  BST'e LPC Tariff Filing 
currat Propo8.d Changr in 
Ravanua Rovturu. Rovm.nua 
(-1liOP) ( m i  1 1 ion) 

1.50% Lpc trpplimd t o  w i d  I br lmcr  gtmatu than $1.00) 
$30.26 I 0 

0 

$30.26 5S6 14 $25.  a8 Qraad Total 

Staff  agrees with BST that the revenue from new senrices is 
not initially included for purpose8 of basket mnitoring. Further, 
it appears that BST did not fully recover the  carrying costa 
resulting from customers who continue to pay late. BST indicates 
that th i s  restructuring is intended to directly recover these costs 
from the cost causers. However? staff disagrees with BST that the 
purported interest charge i a  not a a c ~ y i c e ,  but rathet a fee, for 
the purposes of the basket calculations. Staff believes that the 
1.508 interest charge ie financial compensation that BST receivca 
from ita late paying customera for carrying the customere' l a te  
payments resulting from subscribed telecommrnicationa services. As 
such, staff believes that LPC is a derivative tclccommuicationa 
service, since interest charges are assessed on subecrfbera' usage 
of tclecormunication services. Section 364.02(11), Florida 
Statutes,  s tates  that *[S]ervice is to be construed in its 
broadest and mast inclusive sense." Thus, the LPC ahould be 
construed aa being a part of a t e l e c o ~ i c a t i o n a  eervice. Staff  
further believes that BST8 s tariff restructuring to add another 
rate element ( L e . ,  the percentage interest charge in  addition to 
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the "fixed dollar" charge) cannot be construed to be the same as 
introducing a new telecommunications service. Thus ,  staff believes 
that the  reclassified 1 S O %  interest charge (which was formerly the 
LPC) is an increase t h a t  results from la te  payment penalties, 
regardless of what t h i s  penalty is called, and should therefore be 
included in the basket calculation. 

Based on the above arguments, s taf f  concludes that these la te  
payment penalties cannot be separated for purposes of compliance 
with Section 3 6 4 . 0 5 1  ( 6 )  (a)  , Florida Statutes, and Order No. PSC-96- 
0012-FOF-TL. Clearly, the accompanying late payment i n t e r e s t  
charge (for whatever purpose it is targeted) is derived from the  
mere existence of unpaid balances that  result from subscribers' use 
of regulated telecommunications services. These unpaid balances 
have been assessed a late payment charge ( L e . ,  1.5% on a l l  
outstanding balances in exces8 of $1.001 in the past as some form 
of la te  payment penalty. Thus, etaff  recomnends that the 
Comiesion should determine that  BST'e July 9 ,  1999, GST filing is 
an impermissible increase in violation of Section 3 6 4 . 0 5 1  ( 6 )  ( a ) ,  
and order that th is  tariff be canceled immediately. Also, the 
Commission should require BST to provide refund8 to a l l  affected 
cuatomere within 90 days of the issuance of the Consum~ting Order. 
Further, ataff recommends that BST should f i l e  a report with t h e  
Comiaeion upon completion of this refund showing monies that  were 
collected from and refunded to customro. 0 
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DATE: 2 9 ,  2000 

;TSSUR 2 :  Should this docket be closed? 

-ONg No. I f  no person whose substantial interests are 
affected files a protest w i t h i n  21 days of the issuance date of the 
Order,  the Order will become final upon the  issuance of a 
Consummating Order. If a timely protest is not filed, t h e  docket 
should remain open pending completion by BellSouth of the refund 
within 9 0  days of the issuance of the  Consumat ing  Order. Upon 
notification t h a t  the refund has been completed, t h i s  docket should 
be closed administratively. If a t imely protest is filed, t h e  
t a r i f f  should remain in effect pending t h e  outcome of f u r t h e r  
proceedings, w i t h  any revenues collected held subject to refund. 
(B. KEATING) 

s ~ p ~ p p  ANPr.YSIS.r I f  no person whose substantial interests are 
affected files a protest within 23 days of the issuance date of t h e  
Order, the Order will become final upon the issuance of a 
Consummating Order. If a timely proteat  is not filed, the docket 
should remain open pending completion by BellSouth of the refund 
within 9 0  days of the issuance of the Consurtlmating Order. U p o n  
notification that  the refund has been completed, t h i s  docket should 
be closed administratively. If a timely proteat is filed, the 
tariff should remain in effect pending the outcome of further 
proceedings, with any revenues collected held subject to refund. 
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7. Letter from M. Criser to B. Bayo of 7/6/00 re: 
Late payment charge 



@ BELLSOUTH 

BellSouth Telecommunications. Inc 850 224-7798 
SL;lte 500 f a x  050 224-5073 
150 S o ~ t h  Monroe Street 
Tal lahassee.  Ronda 32301-1556 

Marshall M. Criser 111 
Regulatory Vlce P r e s d e n t  

July 6, 2000 
Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 000733-TL - Investigation into BellSouth's 

Dear Ms. Bayo: 

On June 29, 2000, the Staff issued a Recommendation in the above-captioned 
matter seeking a finding that 8ellSouth's restructured late payment charge and new 
interest charge were in violation of Section 364.051 {6)(a), Florida Statutes. BellSouth 
opposes this Recommendation for the reasons set forth herein. 

In Order No. 1791 5, issued on July 27, 1987, the Commission approved a 1.5% 
late payment charge tariff filed by Southern Bell. The charge was imposed on 
outstanding balances existing at the next billing date. As noted in Order No. 17915, the 
purpose Qf the late payment charge was to contribute to the recovery of the expenses 
incurred by the Company in "treating customer accounts.* Order No. 1791 5, p. 1. 
Specifically, the Staff Recommendation issued on May 28, 1987 in Docket No. 870456- 
TL, stated that the expenses intended to be covered by the late payment charge were 
those incurred by treating delinquent accounts and 'generated by activities such as the 
business office making and receiving calls to delinquent customers." Staff Rec., Docket 
No. 870456-TL, p. 12. In other words, the late payment charge was an attempt to 
recover the costs associated with administering the collection process from the cost 
causers. 

On July 7, 1999, BellSouth filed a tariff restructuring its late payment charge and 
adding a new interest charge. specifically, BellSouth restructured its 1.5% late payment 
charge to a flat rate fee of $1 S O  for residence customers and $9.00 for business. The . 

tariff was further revised so that the late payment charge would apply only to past due 
accounts greater than $6.00. A new charge of 1.5% was added as a!i interest chargo to 
recover the cost of money associated with delinquent payments. The interest charge is 
applied only to past due accounts greater than $6.00. The taliff was approved ~n Jdy 
24, 1999. Customers were given 30 days notice via their bills and ttw new rates were 
billed beginning August 28, 1999. 

1 

- - 

The gravamen of Staff's Recommendaticn in the above captioned matter is' 
Staff's belief that the flat rate late payment charge and the new interest charge are 
commingled for purposes of determining Be!lSouth's compliance with the price i;lc:ease 
statute (Section 364.051 (6)(a), Florida Statutes and Order No. PSC&XXl12, FOF-TL 
issued on January 4, 1996 in Docket No. 351 159-Tt). Staff's belief -is wrong. * '  

- .  



Conversion of the existing late payment charge from a percentage to a flat rate does not 
exceed the allowable price increase and the late payment charge remains a charge to 
recover the administrative expenses of handling delinquent accounts. In addition, 
BeltSouth has the authority to levy an interest charge to recover the carrying charges on 
money, so long as that charge complies with the appropriate usury laws. Section 
687.02( l ) ,  Florida Statutes. The interest charge at issue is in compliance with Florida's 
statute. Staff cannot commingle two completely different charges, charges that recover 
completely different types of costs, and charges that are legitimate and reasonable 
based merely on the faulty reasoning contained in the Recommendation. 

First, Staff is recommending that the entire tariff should be cancelled immediately 
and that all monies collected thereunder be refunded even though the restructure of the 
original late payment charge from a percentage to a flat fee does not exceed the non- 
basic miscellaneous basket. This was proven to the Staff by the price-out provided to 
the Commission erroneously dated May 23, 1999 (should have been dated May 23, 
2000). Staff's recommendation should be limited to the interest charge only. Even if the 
Commission approves Staff's position on the new interest charge, which BellSouth 
opposes, the restructured late payment charge is appropriate and does not violate 
Section 364.051/(6)(a), Florida Statutes. 

Second, Staff claims that the nature of the cost is not germane. Staff Rec., 
Docket No. 000733-TL, p.5. Staff is in error. The cost at issue here is the cost of 
money, not the cost associated with the collection of late payments which was the sole 
basis of BellSouth's existing late payment charge. See Order No. 1791 5 and Staff Rec., 
Docket No. 870456-TL, p. 12. 

Third, Staff claims that the new interest charge is a derivative 
telecommunications service, Staff Rec., Docket No. 000733-TL, p. 6. Staff is in error. 
An interest charge is a fee, a fee that is for the use or detention of money* The interest 
fee is not associated with a particular service; it is governed solely by the monies owed. 
Moreover, the new interest charge cannot be "resold" in the sense that 
"telecommunication service" can be "resold". Therefore, it should not be included in any 
service category for purposes of Section 364.051 (6)' Florida Statutes, 

In the alternative, Staff claims that the interest charge is not a new service. Staff 
cannot have it both ways. If the interest charge is a telecommunications service, as 
Staff claims and BellSouth denies, then it must be viewed as a new service not initially 
included for purposes of basket monitoring. The interest charge must be viewed as a 
new service because the nature of the interest charge is opposite of the late payment 
charge. As discussed above, the late payment charge was intended to recover the 
administrative costs associated with the collection of late payments. The interest charge 
is intended to recover BellSouth's loss of the use of money. 

Fourth, the Staff claims that the restructured late payment charge and the new 
interest charge are essentially one and the same charge. Staff Rec., Oocket No. 
000733-TL, p. 7. Once again, Staff is in error. There are services provided by BellSouth 
that are connected, but are considered separate for purposes of the basket. For 
example, Privacy Director is a service that can only work if the customer has Caller IO. 
They are considered separately with regard to price increases. Moreover, these 
charges are an attempt by BellSouth to recover two very different kinds of expenses: (1) 
The cost of collections and (2) the cost of money. Even Staff noted that the original late 
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payment charge did not recover any interest expense. Staff Rec., Docket No. 000733- 
TL, p. 5. The term interest is defined as the compensation for the use or detention of 
money; the  cost of hiring money. 
(1 955) and 32 Fia. Jur. 26, Section 1 , p.9 (1 994). The amount of 1.50% per month for 
interest is within the usury statute. Section 687.02(1), Florida Statutes. While there are 
no cases on point in Florida, other states have held that late payment charges for non- 
payment of bills from regulated utilities are not interest and therefore, the usury statute 
should not apply. Rimco Enters, Inc. v. Texas Electric Service, 559 S.W. 2d 362, 
365 (Tex. Ct. App. 1980), Guste v. Council of the Citv of New Orleans, 309 S0.2d 290, 
2926 (La. 1975). 

Parker v. Brinson Const. Co., 78 So.2d 873 

Further, Staff’s basis for its claim that the restructured late payment charge and 
the new interest charge are one and the same stems from the fact that they are 
assessed on delinquent customers. When the Staff was considering BellSouth’s original 
late payment tariff, it reviewed other states’ activities in this record. As indicated in 
Attachment D, page 2 of the  Staff Recommendation filed on May 28, 1987 in Docket No. 
870456-TL, it was noted that the Anchorage Telephone Utility charged a finance 
(interest) charge in addition to a late payment charge. 

Fifth, it should be recognized that payment vel non of the restructured late 
\rnent charge and the new interest charge is strictly in the control of the customer. 

These charges are avoided if bills are paid timely. BellSouth notes that the impetus for 
the Staff Recommendation was a complaint from a business whose purpose is to 
process white pages directory listing bills from 8ellSouth to various advertisers. The 
nature of the complaint was that not enough time was allowed between receipt of the bill 
and the due date for this business to forward the bills to its customers for approval, have 
the customers return the approved bills, and pay the bills before late payment charges 
were incurred. Not withstanding the fact that this business provides its customers with 
the opportunity to delay payments of their bills, BellSouth offered this business several 
alternatives, including changing the billing date, thereby changing the pay by date and 
setting up yearly billing. This business refused these options. From the limited Florida 
specific information BellSouth has on this business’ accounts, the billing cycles are in 
compliance with Rule 25-4.1 10(3)(a), Florida Administrative Code and Section A2.4.3.G 
of BellSouth’s General Subscriber Service Tariff. 

Sixth, BellSouth makes every effort to keep users on the local exchange network. 
BellSouth structured the tariff at issue specifically to exempt basic lrfeline customers 
from the requirement of paying the restructured late payment charge and the new 
interest charge by providing an exception for bitls $6.00 or less. Moreover, BellSouth 
remains committed to the requirements of Order No. 17915, issued on July 27, 1987, 
approving BellSouth’s original late payment charge, in giving customers the option of 
changing their bill cycle to any other cycle than the first cycle of the month. In addition, 
Bellsouth has liberalized its &pasit and installment payment policies. The charges are 
not unreasonable. In order for a residential customer to realize a total of $1 50 late 
payment charge, plus $1 5 0  of interest for one month, the bill would have to total at least 
$100.00. 

Finally, BellSouth notes that this Commission has approved numerous late 
payment charges that ate greater than those proposed by BellSouth. Specifically, the 
Commission approved a 5% late payment charge for Santa Villa Utilities, and a $5.00 
late payment charge for Crystal River Utilities, Inc., and Morningside Utility, Inc. See 
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Order No. 8157, issued on February 2, 1978; Order No. PSC-97-0187-FOF-WU, issued 
on February 18, 1997; and Order No. PSC-98-1585-FOF-WU, issued on November 25, 
1998. In addition, an informal review by BellSouth of Florida price lists for Alternative 
Local Exchange Companies ("ALECs") reveals a $10.00 fate payment charge by Coral 
Bay Financial, Inc.; a $10.00 penalty fee by International Design Group, Inc., d/b/a USA 
Telecom; a $25.00 late payment charge by AMAFIA Telecom, Inc., and WAMnet 
Communications, lnc.; and a 5% late payment charge by My-Tell Inc. If the Commission 
determines that BellSouth's interest charge and late payment charge are one and the 
same, then the Commission may have to examine the fees previously approved for all 
utilities for possible violation of the maximum interest altowed by Florida usury laws. 

BellSouth asserts that Staffs reasoning in the Recommendation filed on June 29, 
2000 in Docket No. 000733-TL is flawed for the reasons set forth herein, and, therefore, 
respectfully requests the Commission to reject the Recommendation. 

5. 

cc: Chairman J. Terry Oeason 
Commissioner Susan E. Clark 
Commissioner E. Leon Jacobs 
Commissioner Lila J. Jaber 
Ms. Beth Keating 
Ms. Sally Simmons 
Mr. Charles Beck 

PC Docs 21 8862 
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8. August 13, 1999 letter from N. Sims t o  W. D’Haeseleer 



@ BELLSOUTH 

BellSouth Telecommunications, lnc. 850 222-1201 Nancy H. Sims 
io0 ~3~ a5o 222 86a0 0lrec:cV - q q u l a ! o q  R e i a r  2 ” s  

‘ a , ’ a P a s s e e  F c: d a  ?2301 
h , !h  blncnr2e Street 

August 13, 1999 

Mr. Walter D’Haeseleer 
Directur, Division of Communications 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Subject: Tariff Filing by BeIlSouth Telecommunications, Inc. No. T99 1 139 

Dear Walter, 

As per our discussion, I understand that there is a need for further review of BeilSouth’s late payment charge and 
interest charge tanff that was filed on July 9, 1999. T)us tariff became effective on July 24, 1999, and customer 
notices have been sent to apply the new charges on delinquent bills beginning August 28, 1999. 

BellSouth hopes that we can resolve any questions or concems regarding this tariff and looks forward to working 
with you and your Staff. If it is determined that the tariff is not in compliance with the state statutes, BellSouth 
will make the appropriate refunds. 

Copy to: Charlie Beck 

Jonathan Adu 
Beth Keating 

Naocywllitc 



9. Order No. PSC-OO-1357-PAA-TL, issued July 27, 2000 



- JUC 2 8  2000 

OCKET NO. 0 0 0 7 3 3 - T L  
RDER NO. PSC-OO-13S7-PAA-TL 

in r t :  Inveetigation ts 
determine whether BellSouth 

filing to reetructure i t 8  late 
payment charge ie in violation of 
Section 354.051, F.S. 

T 9 l e c s m m u n i c a t i o r A a ,  Inc.'a tarif July 27, 2 0 0 0  

The following Commieeionere participated in t h e  dieposition of 
this matter: 

J. TERRY D E M O N ,  Chairman 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 
LILA A .  JABER 

BY THE COMMISSION: 

NOTICE ie hereby given by t h e  Florida Public Service 
L"ommieeion t h a t  t h e  action diecussed herein is preliminary in 
n a t u r e  and will become final unleee a pereon whoee i n t e r e s t s  are 
subatantially affected filee a petition for a formal proceeding, 
pursuant  to Rule 2 5 - 2 2 . 0 2 9 ,  Florida Adminietrative Code. 

On J u l y  9, 1999, BellSouth Telecommunicationa, Inc.  (BST or 
t h e  Company) filed tariff revieione with thie Commiedon revising 
i t a  Late Payment Charge ( L P C )  in Section A2 of i t a  General 
Subscriber Service Tariff (GSST) and in Section B2 of i t a  Private 
L i n e  Service8 Tariff ( P L S T ) .  Under t h e  revieione, BST applieo a 
LPC of $1.50 for residential cuetomere and $ 9 . 0 0  for busineee 

~. cuetomere  pluq, an interest charge of 1.50) on- unpaid balancee in 
exceee of $ 6 . 0 0 .  *P6so$-to t h i e  filing, BST applied a LPC of 1.50% 

- 3  *.to* any unpaid hal.a.nce .greater than $1.00. 
. - -  

, -  -, . I- : '  Becauee pqi'cg-reguxated Ibcal -exchang$ companies ' (LECe)  non- 
. ,  I *  : baeic aervii'ccr f i l i A g e - - e c  greeumptibely valid and may go into 

. .  - * '  ----,c effect fifte&%4. (15) ,'day8 after" .the filing, .BST'e filing became 
-- effective J u l y  2 4 ,  &999', '  in accordance with'scction 364.051(6) (a), 

Florida Statuteo. "The tariff provieionk became effective Auguet 
2 8 ,  1999. 

our e t a f f  firit .hxpreeeed~concerne to BST 
about i t a  LpC tariff,revioione.- Our s t a f f  wae concerned that t h e  
filinge appeared to 'conflict * - - w i t h  provioiono o f  Chapter 3 6 4 ,  

---m Auguet 1999, 
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F l o r i 3 . a  Statutea. O u r  e t a f f  was eubeecyuently made aware of ongoing 
d i e c u s a i o n a  between BST and t h e  O f f i c e  of Public Couneel (OPC) on 
this aame filing. In view of t h e  ongoing diecueeiona between BST 
and CPC, BST aeked t h a t  t h e  negotiations be allowed to continue in 
an 2ffort to resolve t h e  matter. BST furnished our e t a f f  with a 
l e t t e r  etating that BST would provide refunde to affected cuetomere 
if t h e  LPC ia ultimately found to be unlawful. To date, however, 
o u r  ataff has not been informed of t h e  r eeu l t e ,  if any, of t h e  
negotiationa between BST and O K .  

On M a y  8 ,  2000, our e t a f f  received a 
regarding BeliSouth’e Late Payment Charge. In 
of this complaint, we have moved forward wit 
t h e e e  tariff filinge, because t h e  negotiationa 
have apparently not yielded any reeofution. 

cuetomer complaint 
view of t h e  receipt  
h coneideration of 
between OPC and BST 

Chapter 3 6 4 ,  Florida Statutee, allowe LECe to elect pr ice  
regulation effective January 1, 1996. W i t h  t h e  election of price 
regulation, t h e  LEC ie eubject to ce r t a in  p i d e l i n e e ,  one of which pertaine to t h e  pricing of non-basic eervicee. Section 
364.051(6)(a), Florida Statutee, reade: 

Each company eubject to t h i s  eection ehall 
maintain tariffe w i t h  the commieeion 
containing the t e rme,  conditione and ratee fo r  
each of i t s  non-basic eervicee, and eet or 
change, on 1 5  days’ notice, t h e  rate fo r  each 
of i t a  non-baeic eervicee, except that a price 
incrcaee f o r  any non-baeic eervict category 
ehall not exceed eix percent within a twelve- 
month period until there ie another provider 
providing local teLecommunications eervice in 
an exchange area at which time t h e  p r i c e  f o r  
any non-baeic Gervice category may be 
increaeed in an amount not to exceed twenty 
percent within a twelve-month period, and the 
rate ehall be preeumptively valid. 

BST ha8 been a price-regulated LEC d n c e  January 1, 1996; 
therefore,  BST ie eubject to Section 364.051, F l o r i d a  Statutee. 
Until thie filing, BST charged both reeidential and busineea 
cuatomere a LPC of 1.50% on any unpaid balance greater than  $1.00. 
With theee reviaione, BST hae attempted to differentiate  the two 
propoeed late payment penaltiee for t h e  purpoeee of t h e  
Miecellaneoue Non-Baaic Service8 b a e k e t .  BST arguee that the only 
portion of t h i a  late payment penalty that ie eubject to the  Non- 
Basic Services B a e k e t  evaluation ie t h e  fixed rate of $1.50 and 
$9.00 for  reeidential and bueintse cuetomere, reepectivaly. BST 
contende that t h e  1.50% interest charge applicable to m y  unpaid 
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Presen t  Tariff e 

0 

1 . 5 0 %  (on unpaid 
balance greater  than  
$1.001 

baiancee in exceee of $6.90 ie not eubject to t h e  Non-Baeic 
Services msnitoring. BST arguee t h a t  either t h e  1.50% i n t e r e e t  
charge le a new eervice and ahould not be conetrued as a pr ice  
increaee, or  t.2at the i n t e r e s t  charge i e  a =feem and thue  doee not 
amount t o  a eervice.  In either caee, BST concludes that the 
revenue der ived  from the interest charge should not be included in 
t h e  b a s k e t  calculation. 

- 

Pror30 sed T ariffe 
I 

. 
$1.50 

1.50). (on unpaid 
balancee greater than 
$6  .OO) 

1 

Residential: 

- -  F l a t  fee 

- -  9 charge 

- -  F l a t  fee  

0 $9.00 

1.50% (on unpaid 1.50% (on unpaid 
balance greater than balancee greater than 
$1.00) $6  .OO) 

I 

- -  % charge 

I Bueineas: I I -1 

Upon review, w e  find that  BST’s tariff filinge of J u l y  9, 
1999, are a price increaee pureuant t o  Section 364.051(6)(a), 
Florida Statutee, and Order No. PSC-96-0012-FOF-TL iseusd on 
January 4 ,  1996 in Docket No. 951159-TL, Investigation to Determine 
Categoriee of Non-Baeic Servicte Provided By Local Exchange 
Telephone Companies. We note that BST hae aeeeeeed a I.SO% late 
payment penalty in the p a e t ,  which hae been termed a Charge. &g 
O r d e r  No, 17915, Docket No. 870456-TL. Now, EST ie rcetructuring 
thie late payment penalty i n to  a “fixed-dollar” l a te  payment 
penalty called a Late Payment Charge, and a ‘fixed-interest” late 
payment penalty called an intereet charge. We. do not coneider 
either of the.ee rate eltmente a n e w  eervice. Inetead, it appeare 
to ue t h a t  BST hae merely introduced a n e w  method of charging for 
l a t e  payments, even though EST contend8 that  the original 1 .SO% LPC 
wae deeigned to recover a different eet of c o s t a .  We emphasize 
t h a t  while it appeare that BST did not f u l l y  recover the carrying 
coate reaulting from cuetomere w h o  continue to pay late under i t 0  
pr ic&-iaL= sayment tariff, Order No, 17915, ieeued on J u l y  2 7 ,  
1987, in Docket No. 8704S6-TL, does not clearly define what c o e t e  
were to be recovered or included in the  original 1.50lt LPC. 
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In Order  No. 17915, thie Commieeion approved a 1.50% L p c .  ~n 
:hat p r o c e e d i n g ,  BST etated t h a t  t h e  LPC wae deeigned to offeet 
thoee expeneee reeulting from late payments. T h e  company eupplied 
an analyeie ehowing t he  eetimated incremental revenue and eetimated 
incremental expenee aaeociated w i t h  t h e  late payment fee .  BST 
indicated that there w e r e  incremental effecte on five t y p e e  of 
expeneee.  BST’e analyeie ehowed increaeee in bad debt ,  bueineee 
office and comptroller’e expensea, and reduction8 in proceeeing and 
intereet expenees. BST aeeerted that the LPC would enable it to 
cover ~ o m e  of t h e  c o e t e  aseociated w i t h  late paymente. A f t e r  
reviewing t h e  c o e t  etudy aubmitted in t h a t  p r i o r  proceeding, our  
s t a f f  hae concluded that t h e  LPC apparently d i d  not recover t h e  
i n t e r e e t  expenee aeeociated w i t h  eubecribere who continued to pay 
l a t e .  In t h e  final analyeie, however, we do not believe t h e  na tu re  
of t h e  coet ie germane. Regardleee of how characterized or 
packaged, both t h e  o ld  and new l a t e  payment chargee are for late 
payment of subecribere’ telecommunicatione aervicee. 

Ueing BST’e calculatione in thie filing, the revenue impact of 
t h e  “fixed-dollar” l a t e  payment penalty (i.e.# $1.50 LPC for 
reaidential and $9.00 LPC f o r  bueinees cuetomere) increaeee the  
Miecellaneoue Servicee B a s k e t  by S.Ol%. The revenue impact of t h e  
1 . 5 0 %  i n t e r e e t  charge ie approximately 10 timee tho fixed dollar 
LpC penalty. A t  t h i e  rate,  t h e  effective price increaee for t h e  
Miscellaneous Strvicee B a e k e t  ie in excc%e of 50%. Abeent the  
separation of these penaltice, BST’e tariff filing0 appear to be in 
violation of Section 364.051(6) (a), Florida Statutee, and Order No. 
PSC-96-0012-FOF-TL, iseued on January 4 ,  1996. 



ORDER N O .  PSC-OO-1357-PAA-TL 
GGCKET NO.  000733-TL 
?AGE 5 

5 L L U x J S  
€&Y!muz 
million) 

eronolaed C Z Q  
Revenue Bevenue 
( mi 11 ion 1 J m i u i o n )  

I Rate Element 1 1 I 
1.50% LPC (applied to 
u n p a i d  balance greater 
than  $ 1 . 0 0 )  

$30.26 0 ($30.26 1 

I 

f Flat Fee LPC (Ree. & Bue.) I 0 1  32.50 I 32.50 I 

1.50% Intereet Charge 
(applied to unpaid balance 
greater than $6.00) 

Grand T o t a l  

1 Sub-Total (per BST) I 1 1 $2.-24 1 

0 2 3 . 6 4  2 3 . 6 4  

$30.26 SS6.14 $ 2 5 . 0 0  

We do agree w i t h  BST that the revenue from new servicae ie not 
initially included for purpoeee of baeket monitoring. Further, as 
w e  have noted herein, it appear8 t h a t  BST did not f u l l y  recover t h e  
carrying coete reeulting from cuetomtrs w h o  continua to pay late. 
BST indicate8 that this reetructuring i t 3  intended to directly 
recover theee costs  from the  coet cawere. Neverthelese, we 
dieagree with BST that the purported interest charge ia not a 
eervice, but rather a fee, f o r  the purpoete of t h e  baeket  
calculatione. The 1.50) intereat charge ie financial compeneation 
t h a t  BST receive9 from i t a  late  paying cuetomere for carrying the 
cuetomere' late payment8 reeulting from eubecribed 
telecomunicatione eervicee. Re auch, the LPC is a derivative 
telecommunication8 service, eince i n t e re s t  chargee are aeecseed on 
eubecribero' usage of telecommunication eervicta. Sect ion 
364.02 (111, . Florida Statutes, e t a t e e  that [SI ervice ie to be 
conetrued in ite broadeet and moet inclueive eenec." Thus, the LPC 
ahould be conatrued ae being a part of a telecommunicatione 
service. Further, BST'e tariff reetructuring to add another rate 
element, t h e  percentage intereet charge, cannot be conetrued to be 
the eamc ae introducing a n e w  telecommunication8 eervice. Thus, w e  
find t h a t  the reclaeeified 1.503: intcreet charge ie an increaee 
that reoulte from late payment penaltieo, regardleee of what t h i s  
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penalty i0 called, and ehall, therefore ,  be included in t h e  baeket 
calculation. 

Baaed on t h e  foregoing, we find t h a t  BST'e late payment 
penalties cannot be separated for purpoees of compliance with 
Section 364.051(6) (a), Florida Statutee, and Order  No. PSC-96-0012- 
FOF-TL, becauee t h e  accompanying l a t e  payment interest charge ie 
derived from t h e  mere existence of unpaid balances t h a t  result from 
eubecribere' uee of regulated telecommunication8 eervicee. Thue, 
we find t h a t  BST'e J u l y  9 ,  1999, GSST and PLST filing8 are an 
impermieeible increaee in violation of Section 364,0S1(6) {a), 
Florida Statutee. The tariffs ehall, however, be allowed to remain 
in effect for 30 day6 following t h e  ieeuance of thie Order .  If a 
p r o t e e t  of thie decieion ie filed w i t h i n  the 21-day protest period 
by a pereon whoee eubetantial intereete are affected, then the 
tariffe will remain in effect pending t he  outcome of a hearing w i t h  
any revenue8 resulting from t h e  tariff he ld  eubject to refund. If 
a timely pro tee t  ie not filed and t h i e  O r d e r  becomee final, BST 
will have the remainder of t h e  30 daye to file revieed tariffe in 
compliance w i t h  thia Order. Upon such filing, a determination will 
be made ae to the  appropriate refund amount. 

It ie therefore 

ORDERED by t h e  Florida Public Service Commieeion that 
BellSouth Telecommunicatione, Inc.'s J u l y  9, 1999, tariff filinge 
revieing i t e  Late Payment Charge in Section A2 of i t s  General 
Subecriber Service Tariff and Section B2 of i t e  Private L i n e  
Scrvicee Tariff are in violation of Section 364 .OS1 ( 6 )  (a), Florida 
Statutee. It is further 

ORDERED that the tariffe ehall remain in effect for  30 day6 
from t h e  ieeuance of thie Order. It ie further 

ORDERED that the provision8 o f  t h i e  Order, ieeued ae propaeed 
agency action, ehall become final and effective upon the ieeuance 
of a Coneummating Order unleee an appropriate petition, in t ho  form 
provided by Rule 28-106.201, Florida Adminietrative Code, is 
received by the Director, Divieion of Recorda and Reporting, 2 5 4 0  
Shumard Oak Boulevard, Tallahaeeee, Florida 3239990850 ,  by t h e  
cloee of bua.ineee on the date e e t  for th  in the  YNotico of Further 
Proceedinge" attached hereto. It ie further 

ORDERED that  if a timely protest of thie Order is filed, then 
t h e  tariffs will remain in effect pending t he  outcome of a hearing 
with a ~ y  rcvtnuce resulting from t h e  tariff held eubject to refund. 
It is fu r the r  
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ORSERED that if a timely p r o t e s t  i a  not filed and thie Order 
becomes f;r,al, BellSouth Telecommunicatione, Inc. shall have t h e  
remainder of the 30 daye to f i l e  revieed tariffe in compliance w i t h  
thie O r d e r .  A determination a8 to t h e  appropriate refund amount 
will be rendered eubsequently. It ie f u r t h e r  

ORDERED that in t h e  event thie Order becomea final, this 
Docket shall remain open pending t he  filing of t h e  revised tariffe 
and t h e  determination of t h e  a p p r o p r i a t e  refund amount. 

By ORDER of t h e  Florida Public Service Commie~ion t h i e  27th 
day of Julv, 2 0 0 0 .  

/ e /  Blanca 3. B a v 6  
BLANCA S .  BAY6, Director 
Diviaion of Recorda and Reporting 

Thie ie a facsimile copy. A eigned 
copy of t h e  order m a y  be obtained by 
calling 1-850-413-6770. 

( S E A L )  

BK 



NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL RE VIEW 

T h e  Florida Public Service Commieeion ie required by Section 
120.569(1), Florida Statutee, to n o t i f y  partiee of any 
adminietrative hearing t h a t  ie available under Section 120.57, 
Florida Statutee, as well as t h e  proceduree and time limite that 
a p p l y .  Thie notice should not be conetrued to mean a l l  requeete  
f o r  an adminietrative hearing will be granted or r e e u l t  in t he  
relief sought. 

I f  Mediation m a y  be available on a case-by-caee baeie. 
mediation is conducted, it doe8 no t  affect a eubetantially 
intereeted pereon’s right to a hearing. 

The action propoeed herein ie preliminary in nature .  Any 
pereon whoee eubetantial intereete are affected by t h e  action 
propoeed by this order may file a petition for a formal proceeding, 
in t h e  form provided by Rule 28-106.201, Florida Adminietrative 
Code. Thie petition must be received by t h e  Director, Divieion of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahaeeoe, 7 ,  200 0. 
Florida 32399-08S0, by the  c loee  of bueineee on - a t  1 

In t h e  abaence of euch a petition, t h i a  order ehall become 
final and effective upon the ieeuance of a Coneummating Order.  

Any ob jec t ion  o r  proteet filed in thie docket before the 
iaeuance date of thie order ia coneidered abandoned unleee it 
aatiafiee the  foregoing condition8 and ie renewed with in  the 
opecified proteet period. 
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The following Commissioners participated in the disposition 
of this matter: 

SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 
DIANE K. RIESLING 

By the  Commission: 

On March 19, 1996, America's Carriers Telecommunication 
Association (ACTA) filed a Petition for Declaratory Ruling, 
Institution of Rulemaking and Injunctive Relief. ACTA is an 
association of interexchange telecommunications companies. 
Specifically, ACTA asked that w e  1) issue a declaratory ruling 
establishing our authority over intrastate telecommunications 
services using the  Internet; 2) issue a temporary injunction to 
immediately stop the sale of Internet telephony software in 
Florida pending the software manufacturers' compliance with 
Florida laws; and 3 )  institute rulemaking proceedings defining 
permissible intrastate communications over the Internet.' 

On March 4 ,  1996, ACTA filed essentially the same 
petition with the FCC. On March 8 ,  1996, the FCC issued a public 
notice seeking comment on ACTA'S petition. Comments to the FCC 
were filed on May 8, 1996; reply comments were filed June 8 ,  1996. 
Certain information contained in those comments is referred to in 
n. 2, infra. 
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ACTA'S petition concerns software manufacturers who provide 
software with which users can make free or nearly free toll calls 
through their computer. Purchasers of the software may pay f o r  it 
initially (in some cases, the software is paid for through 
advertising and provided to the user at no charge), but the 
purchaser pays no further charges to t h e  software manufacturer. 
The only other charges paid are to the user's Internet provider 
and telephone company; however, such charges are not specific to 
Internet telephony, but rather are general usage charges. 

ACTA'S argument in support of its request begins with the 
assertion that the software manufacturers in question are 
intrastate telecommunications companies and are therefore subject 
to state regulation. ACTA cites the following provisions of the 
Florida Statutes: 

T.elecommunicat ions company!' includes every - -  
corporation, partnership, and person . . .  offering two: 
way telecommunications service to the public for hire 
within this state by the use of a teiecommunications 
facility. ( 3 6 4 . 0 2  (12), Florida Statutes) 

llTelecommunications facility" includes real estate, 
easements, 
operated to 
to the pub1 

apparatus, property, and routes used and 
provide two-way telecommunications service 

ic for  hire within this state. (364.02 (1) , 
F1 or ida -Statutes ) 

ACTA further claims that the  software companies violate Section 
364.08(2) : 

A telecommunications company sub jec t  to this chapter 
may not, directly or indirectly, give any free or 
reduced service between points within this state. 
(Sec. 364.08 ( 2 )  , Florida Statutes) 

ACTA points  out that its own members are "required to pay, 
directly or indirectly, various fees and charges in order to 
render their  services to the public.I1 (Petition, p .  2) Further, 
ACTA states that interexchange carriers must assess "specific 
charges within their rates to support various regulatory policies 
and programs used to sustain and advance state and national goals 
for telecommunications." (Petition, p .  2 )  

ACTA argues that the software manufacturers are not subject 
to the  same statutory and regulatory requirements as its members, 
and therefore 
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distort the economic and public interest environment in 
which ACTA carrier members and nonmembers must operate. 
Continuing to allow such entities to operate without 
complying with o r  being subject to the same legal and 
regulatory requirements as ACTA carrier members 
threatens- the continued viability of ACTA'S members and 
their ability to 
public interest 
(Petition, p .  2-3) 

serve the 
obligations 

public 
under 

and acquit their 
Florida law. 

ACTA asserts that "it is incumbent upon the Commission to 
exercise jurisdiction over the  use of the Internet for unregulated 
intrastate telecommunications services. As a first step, ACTA 
submits that the Commission may deem it appropriate to issue a 
declaratory ruling officially establishing its interest in and 
authority over intrastate telecommunications services using the 
Internetff. (Petition, p. 4) Additionally, ACTA requests that the 
FPSC Ifask the circuit court to temporarily enjoin t h e  Respondents 
from arranging f o r ,  implementing, and marketing non-tariffed, 
uncertified telecommunications services without first complying 
with applicable provisions of Florida law and regulations, to 
include Florida Statutes Sec. 3 6 4 . 0 4 ,  364.08, and 364.33." 
Petition, p .  5) 

ACTA'S final reqyest is that the Commission 

examine and adopt rules, policies and regulations 
governing the uses of the Internet for the provisioning 
of telecommunications services. The use of the 
Internet to provide telecommunications services has an 
impact on the traditional means, methods, systems, 
providers, and users of telecommunications services. 
The unfair competition created by the current 
unregulated bypass of the traditional m e a n s  by which 
local and long distance services are sold could, if 
l e f t  unchecked, eventually create serious economic 
hardship on all existing participants in the 
traditional telecommunications marketplace and the 
public which is serviced by those participants. 
Ignored, such unregulated operations will rapidly grow 
and create a far more significant and difficult to 

telecommunications providers and users. 
control private I' operational enclave of 

ACTA'S argument in support of its position that we have 
. jurisdiction in this matter centers on the notion that this is a 

new technology, and although heretofore unregulated, is 
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nevertheless subject to regulation. ACTA cites mjtecl S t a t e s  v. 
estern Cdbl~! Po., 392 U.S. 157 (1968), i n  which t he  U.S. 

Supreme Court found that regulatory authority over cable 
television was necessary if the FCC was to perform its other 
responsibilities. ACTA submits that, similarly, we must exercise 
jurisdiction over Internet telephony. 

ACTA concludes: 

The Commission should take action in order to preserve 
fair competition and the health of the Florida's [sic] 
telecommunications industry. Absent a healthy 
industry , with users paying telecommunications 
companies a fair price for telecommunications services, 
the Commission's duty to effectively promote universal 
service cannot be achieved. Absent action by the 
Commission, the new technology could be used to 
circumvent restrictions traditionally found in .tariffs 
concerning unlawful uses, such as gambling, obscenity, 
prostitution, drug traffic, and other illegal acts. 
(Petition, p .  7-8). 

The critical issue to be addressed here is whether the 
manufacture and sale of software to be used on the Internet 
constitutes "telecommunications services for hire". Failing that, 
the other issues presented become moot. We believe that the sale 
of the  software in question is not the provision of two-way 
telecommunications services to the public for hire. In fact, the 
software manufacturers are 
provided is more closely 
(CPE) . A brief explanation 

not providing service. What 
akin to customer premises 
of how the software works is 

is being 
equipment 
needed to 

understand its f u n k i o n  in the process of Internet telephony. 

In order for the software to function, the user must first 
subscribe to other service providers, including a local exchange 
company (LEC), and an Internet Service Provider (ISP). Through a 
modern, the user first dials the ISPIS telephone number t o  obtain 
Internet access. Such connection is generally achieved through 
local access on the part of both the user and the I S P .  In the 
case of the  I S P ,  this is often a business line. Once connected, 
the user can contact other users through the telephony software. 
The person receiving t he  call must be connected to an ISP and have 
the telephony software running at the time the call is placed. 
Additionally, the users at both ends must have a sound card, a 
microphone, and speakers (alternatively, a headset) . 
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Assuming these conditions have been met, the sender speaks 
i n t o  the microphone attached to the personal computer. The 
soundcard digitizes the signal, and then the telephony software 
compresses the voice signal and converts it into packets. The 
packets are sent through the modem to the ISP,  and routed through 
the ISPIS equipment over the Internet. At the receiving end, the 
process is reversed, and the sound comes out over the speakers. 

It is clear from this description that t he  use of telephony 
software is not the same as the provision of two-way 
telecommunications services to the public f o r  hire, as defined in 
the above-cited Florida Statutes. The purpose of the software is 
to convert t he  voice signal into a form that can be transmitted 
over the Internet. Such transmission is actually accomplished 
through a combination of services provided by the LEC and the ISP 
(in some cases, also an IXC)  . The software manufacturers provide 
no facilities for transmission, nor do they resell transmission 
over t he  facilities of other carriers, 

If the software is considered to be an enhancement of the 
customer's CPE, and therefore is treated in a like m a n n e r  for 
regulatory pu 
not regulated 
XI inquiry, 

rpos 
' by 
the 

es, i 
this 
FCC 

.t must be noted 
Commission, nor 
found that ' I [  

that 
by t 
t] he 

the provis 
he FCC. In 
offering 

ion of CPE is 
its Computer 
of customer- 

premises equipment is not a common carrier activity and is 
severable from the provision of common carrier transmission 
services''. Additionally, it was determined that "equipment, by 
itself, is not a 'communication' service . . ."  (Computer 11, 77 
F,C.C. 2d 384 ,  1980) 

Further, the FCC recognized that telecommunications service 
is no longer just 'plain old telephone service! to the user. A 
subscriber may use telephone service to transmit voice or data. 
B o t h  domestic and international networks allow for voice and data 
use of the same communications path. Thus, in providing a 
communications service, carriers no longer control the use t o  
which the transmission medium is put. More and more the thrust is 
f o r  carriers to provide bandwidth or data rate capacity adequate 
to accommodate a subscriber's communications needs, regardless of 
whether subscribers use it for voice, data, video, facsimile, or 
other forms of transmission. (id.) 

Although not the subject of ACTA'S petition, it is 
significant that experiments are currently being conducted to 
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provide a #gatewayft which allows users to make Internet telephony 
calls through t h e  telephone. Under this scenario, specialized 
tlgatewaysll may be located at a local Internet telephony provider's 
(ITPIS) premises. The user accesses the provider by telephone and 
is connected to the gateway. The voice signal is digitized and 
compressed and formed into packets for switching over the 
Internet. Again, the process operates in reverse at the receiving 
end, with the data converted i n t o  voice and t h e  call completed 
over the public switched network. Calls can only be made to 
localities with a gateway provider. The Internet telephony 
provider may, or may not, be the software provider. However, as 
noted, this is not the subject of ACTA'S petition as filed. The 
matter is addressed here to make it clear that such provisions of 

. service may be treated differently for regulatory purposes than 
the mere provision of software. 

Additionally, while not the subject of ACTA'S petition, 
numerous issues were raised in comments to the FCC. Notably, the 
exemption from payment of access charges currently enjoyed by the 
I S P s  was discussed at length by many of the parties. We have 
addressed this matter below. N. 2 ,  infra. 

We conclude that the manufacture and sale of software to be 
used on the Internet does not constitute the provision of 

. telecommunications services as defined by Florida Statute. Rather, 
such software is more akin to CPE, which is not regulated by this 
Commission. The software manufacturer provides no transmission 
services under the current provisioning scheme; in fact, 
transmission service 
LECs.  Therefore, it 
filed. We therefore 
and deny the further 

s are provided by other 
is inappropriate to gran 
deny ACTA'S petition for 
relief requested as moot. 

parties, including 
,t ACTA'S request as 
declaratory ruling, 

In addition, we also conclude that workshops are necessary to 
investigate issues raised during the course of this proceeding, 
particularly those issues which may impact universal service. 
Such issues should not be limited to Internet telephony, but may 
concern Internet usage in general. 

It is of particular importance that we evaluate the potential 
impact of Internet usage on universal service, 911, and any other 
such issues that are of major concern to the citizens of Florida. 
We must be certain that vital services are not jeopardized by 
Internet traffic . 2  

A study provided by ACTA describes the process by which 
those services may be impacted. The most common interconnection 
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Office average (entire central office) 

arrangement is t o  use t h e  existing DDD network t o  provide dial-in 
access to an analog "modem poolI1 f o r  those customers w h o  can reach 
the hub central office on a local call basis. The ISP's 
subsc r ibe r s  dial in t o  the  lead number of t h e  multiline hunt group 
serv ing  the ISP, and t h e  DDD network makes the connection. 

According to t h e  study, the  heaviest concentrations of 
traffic loads are occurr ing in t h e  central offices that serve t h e  
I S P s .  The usage is measured in "hundred c a l l  seconds1' (CCS) on an 
hourly basis. There are 3600 seconds per hour, o r  36 CCS if t h e  
line is used continuously during the hour. The following table 
shows t he  results of the  study. 

~~ ~ _ _ _ _ _ _ _ _ _ _ ~ ~ ~  

3 ccs 4:OO PM 

SAMPLE SEGMENT AVERAGE PEAK HOUR PEAK HOUR FOR 
ccs I SEGMENT 

11:OO PM I 26 CCS I 11 ISPs on business service 

ISPs on PRI (primary rate /I interface) 
28 ccs 1O:OO PM 

11 Business Customers with MLHG* I 12 ccs I 500 PM 

The conclusion drawn was t h a t :  

At the t r a f f i c  levels they are  generating, we estimate 
that the o v e r a l l  traffic loads on the l o c a l  network 
would double if only a 15% penetration of households 
were c o n n e c t e d  to the Internet. Stated another way, if 
just 15% of households went on line to the Internet at 
one time and had a call hold time of one hour, it would 
double the c a p a c i t y  demanded. The  reason is t h a t  15% 
of households on line for a n  hour has the same effect 
as 100% of households making a n i n e  minute c a l l  i n  that 
same hour (5 CCS). With on-line data  services a 
relativelv small user aroux> can stress the network in 
ways wh&h have n o t  ppev idus ly  occurred, and were not 
contemplated in designing the network. (ACTA exhibit , 

The r e su l t s  reported are increases i n  trouble reports, 
problems with dial tone delay, and other problems which  are 
a t t r i b u t e d  to the heavy traffic of I S P s .  Resolution of the 



ORDER NO. PSC-96-1545-FOF-TP 
DOCKET NO. 960355-TP 
PAGE 8 

In view of t he  above, it is 

ORDERED by the Florida Public Service Commission that 
America's Carriers Telecommunications Association's Petition f o r  
Declaratory Ruling, Institution of Rulemaking and Injunctive 
Relief is denied. It is f u r t h e r  

ORDERED that this docket is closed. 

By ORDER of t he  Florida Public Service 
day of December, 1996. 

Commission this 19th 

/s/ R J a n c a S . 6  
BLANCA BAYO, Director 
Division of Records and Reporting 

This is a facsimile copy. A signed copy of 
the  order may be obtained by calling 1-904- 
413-6770. 

( S E A L )  

RCB 

. _. 

problem in one c e n t r a l  o f f i c e  was a t  a reported c o s t  of $2 m i l l i o n  
for l abor  and equipment. T h e  cos t  was r e p o r t e d l y  f i v e  times t h e  
normal cost per line f o r  o f f i c e  equipment. A t  the same t i m e ,  
revenues g e n e r a t e d  by  t h e  ISP totaled about  $ 2 0 , 0 0 0  per  month. 
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R PROCBETITNGS OR J l T n I r T A T ,  REVIEW 

The Florida Public Service Commission is required by Section 
120.59 ( 4 )  , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 
Statutes, as well as the procedures and time 
This notice should not be construed to mean 
administrative hearing or judicial review 
result in the relief sought. 

or 120.68, Florida 
limits that apply. 
all requests for an 
will be granted or 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the  decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water or sewer 
utility by filing a notice of appeal with the Director, Division 
of Records and Reporting and filing a copy of the notice of appeal 
and the filing fee with the appropriate court. This filing must 
be completed within thirty (30) days after the issuance of this 
order, pursuant to Rule 9.110, Florida Rules of Civil Procedure. 
The notice of appeal must be in the form specified in Rule 9.900 
(a), Florida Rules of Appellate Procedure. 
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BEFORE THE FLORIDA P U B L I C  SERVICE COMMISSION 

In re: Complaint of AGI 
Publishing, Inc. d / b / a  V a l l e y  
Yellow Pages against GTE 
Florida Incorporated f o r  
violation of Sections 364.08 
and 364.10, Florida Statutes, 
and request f o r  r e l i e f .  

DOCKET NO. 990132-TP 
a R D E R  NO. PSC-99-0825-FOF-TP 
ISSUED: April 22, 1999 

The following Commissioners participated in t h e  disposition of 
this matter: 

J O E  GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JULIA L. JOHNSON 
E .  LEON JACOBS,  JR. 

ORDER GRANTING MOTION TO DISMISS 

BY THE COMMISSION: 

BACKGROUND 

On February 5, 1999, AGI Publishing, Inc. d/b/a Valley Yellow 
Pages (Valley) filed a complaint with this Commission against GTE 
Florida Incorporated/GTE Telephone Operating Companies (GTEFL) for 
alleged violation of Sections 364.08 and 364.10, Florida Statutes. 

GTEFL provides billing and collection services to Valley for 
yellow pages advertising pursuant to a Billing Services Agreement. 
In its complaint, Valley alleges that GTEFL has notified Valley 

that GTEFL intends to terminate the billing and collection services 
to Valley on March 31, 1999. 

According to Valley, GTEFL has stated that GTEFL will no 
longer provide billing and collection for non-telecommunication 
services, as part of GTEFL’s efforts to reduce customer cramming 
complaints. Because GTEFL intends to continue to provide billing 
and collection services for yellow pages advertising to its own 
affiliate (GTE Directories Corporation), Valley asserts that 
GTEFL’s behavior is discriminatory. Thus, Valley requests that the 
Commission exercise jurisdiction under Sections 364.08 and 364.10, 
Flor ida  Statutes. Valley requests that we issue an Order directing 
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GTEFL to offer its billing and collection services f o r  yellow pages 
advertising to Valley on a non-discriminatory basis and grant such 
other r e l i e f  as we deem appropriate. 

On February 23, 1999, Valley filed a Request for Expedited 
Treatment u n d e r  Section 364.058, Florida Statutes, to e n a b l e  a 
hearing of the matters underlying t h e  complaint not l a t e r  t h a n  
March 31, 1999. 

On February 25, 1999, GTEFL filed a Motion to Dismiss and 
Opposition to Request for Expedited Treatment. Valley filed a 
Response t o  GTEFL‘s Motion to Dismiss and Opposition to Request for 
Expedited Treatment on March 9, 1999. On March li, 1999, Valley 
filed a request f o r  a pre-hearing conference on an expedited basis 
to consider Valley‘s Request for Expedited Hearing and GTEFL’s 
Motion to Dismiss. This Order addresses the Motion to Dismiss. 

ANALY S I S 

Standard of Review for a Motion to Dismiss 

A motion to dismiss a petition must show that the petition 
fails to state a cause of action upon which the Commission may 
grant the relief requested. All allegations in the petition must 
be taken as true, and be considered in the light most favorable to 
the petitioner. See, e.g, Ralph v. City of Daytona Beach, 471 
So.2d 1, 2 (Fla, 1983); Orlando Sports Stadium, Inc. v. S t a t e  of 
Florida ex re1 Powell, 262 So.2d 881, 883 (Fla. 1972); Kest v. 
Nathanson, 216 So.2d 233, 235 (Fla. 4th DCA, 1968); Ocala Loan Co. 
v. Smith, 155 So.2d 711, 7 1 5  ( F l a .  1st DCA, 1963). 

The ComDlaint 

In its Complaint, Valley alleges that GTEFL intends to 
terminate, on March 31, 1999, billing and collection services 
provided to Valley for yellow pages advertising. Valley alleges 
that GTEFL intends to continue to provide yellow pages billing and 
collections service to its affiliate, GTE Directories Corporation. 
Valley argues that we have jurisdiction to intervene where a 
telecommunications carrier “deliberately seeks to use its monopoly- 
based billing and collection power to favor  its own yellow pages 
operations over that of a yellow pages competitor”. Valley 
requests that we order GTEFL to o f f e r  its yellow pages billing and 
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collection service to Valley on a non-discriminatory basis, and 
grant such other r e l i e f  as we deem appropriate. 

GTEFL's Motion to Dismiss 

GTEFL states that the Billing Services Agreement i t s e l f ,  which 
GTEFL and Valley agreed to, provides for and entitles GTEFL to 
terminate Valley's contract: "Either party may terminate this 
Agreement for any reason upon one hundred  e i g h t y  (180) Calendar 
Days after xritten n o t i c e " .  GTEFL s t a t e s  that Valley, i n  effect, 
wants this Commission to reform the agreement to remove this 
provision. GTEFL asserts that we do n o t  have jurisdiction over the 
contract at issue, and so cannot a l t e r  the contract. 

GTEFL argues that granting Valley's request f o r  relief would 
require us to determine that billing for yellow pages advertising 
is (1) regulated; (2) tariffed, and (3) a telecommunications 
service. GTEFL argues that its billing service is none of these. 

GTEFL asserts that Sections 364.08 and 364.10, Florida 
Statutes, embody t h e  traditional obligations that apply to 
communications common carriage in Florida, and as such pertain only 
t o  telecommunications services provided by telephone utilities. 
The Commission has never  interpreted them more expansively to 
extend beyond telecommunications to a n y  non-telecommunications, 
non-regulated features or services a telephone company might 
prov ide .  

GTEFL argues that neither yellow pages advertising nor billing 
- for such advertising is a telecommunications service. Yellow pages 

involve publishing and advertising, not telecommunications. 
GTEFL ' s  billing service tariff in Florida applies only to 
telecommunications access servke. GTEFL points out that at the 
federal level, all billing, even for telecommunications services, 
was detariffed by the FCC over 12 years ago. In D e t a r i f f i n q  of 
Billing and Collection Services, 102 FCC 2d 1150, 1169 (1986), the 
FCC held that billing and collections is not a communications 
service and does not qualify as communications common carriage, 
but, rather, is an administrative service. Given t h a t  billing, 
even for communications services, is not a communications service, 
it must follow that billing for non-communications services is not 
a communications service, GTEFL contends. 
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Valley's Response to the Motior, to Dismiss 

Valley re-asserts i t s  position that the non-discrimination 
obligation imposed by Sections 364.08 and 364.10, Florida Statutes, 
gives us the authority and responsibility to evaluate the 
complaint. Valley contends t h a t  in some ways billing services f o r  
non-telecommunications services are subject to regulation and in 
some ways they are not. "While neither [state or federal 
telecommunication regulations] currently requires tariffing of 
billing services, recent actions b y  the FCC and this Commission 
suggest that b o t h  believe they have some degree of authority to 
regulate these services ." Valley refers to the September 1998 
Notice of Proposed Rulemaking regarding truth in billing and 
billing format rule, where the FCC stated that "although a 
carrier's provision of billing and collection services for an 
unaffiliated carrier is not subject to Title 11, such third party 
billing services may be subject to the Commission's ancillary 
jurisdiction pursuant to Title I of the Act". See NPRM: In the 
Matter of Truth-in-Billing and Billing Format, CC Docket No. 98-170 
(September 1 7 ,  1998) Par.12, FN 28. Valley also refers to this 
Commission's staff's released d r a f t  of Rule 25-4.119, Florida 
Administrative Code, regarding advertising disclosure, which would 
impose specific requirements upon "any company that bills for 
itself or on behalf of companies providing regulated or non- 
regulated services . . . " See S t a f f ' s  Proposed Draft Rules for 
Cramming and Truth-in-Billing, dated Februa ry  I, 1999. 

DETERMINATION 

Having reviewed the facts set forth by both parties regarding 
the Billing Service Agreement and the statutory provisions in 
question, we find we cannot grant the relief which Valley requests. 

Valley i t s e l f  stated that the method of contract termination 
and related issues are issues f o r  a court to decide, and not t h i s  
Commission. We agree with Valley that we have no authority to 
alter or reform the contract. 

The Billing Service Agreement concerns billing for Valley's 
customers' advertising in Valley's yellow pages directories .-- 
Billing for yellow pages is not a regulated service, nor is it 
considered a telecommunications service. Section 364.07 (1) , 
Florida Statutes, states: 



ORDER NO. PSC-99-0825-FOF-TP 
DOCKET NO. 990132-TP 
PAGE 5 

E v e r y  telecommunications company shall file w i t h  t h e  
Commission, as and when required by it, a copy of any 
contract, agreement, or arrangement in writing with any 
o t h e r  telecommunications 
corporation, association, 
to the construction, 
telecommunications facili 
charges over  and upon, 
facility . 

There is no filing requirement 

company, or with any other 
or person relating in a n y  way 
maintenance, or use of a 
ty or service by, or rates and 

a n y  such telecommunications 

f o r  yellow pages billing contracts, 
as t h e r e  is f o r  telecommunications contracts. Ye 11 ow pages 
advertising, as well as the billing service associated with it, is 
n o t  a regulated telecommunications service. 

In its complaint, V a l l e y  has stated its belief that GTEFL’s 
actions are in violation of Sections 364.08 and 364.10, Florida 
Statutes. Section 364.08 states: 

(1) A telecommunications company may not charge, demand, 
collect, or receive for a n y  service rendered o r  to be 
rendered any compensation other than the charge 
applicable to such service as specified in its schedule 
on file and  in effect at that time. A telecommunications 
company may not refund or remit, directly or indirectly, 
any portion of the rate or charge so specified or extend 
to any  person any advantage of contract or agreement or 
the benefit of any rule or regulation or any  privilege or 
facility not regularly and uniformly extended to all 
persons under l i k e  circumstances for like or 
substantially similar service. 

(2) A telecommunications company subject to this chapter 
may not, directly or indirectly, give any free or reduced 
service between points within this state. However, it 
shall be lawful for the commission to authorize employee 
concessions if in the public interest. 

Section 364.10 states: 

(1) A telecommunications company may not make or give 
undue or unreasonable preference or advantage to any 
person or locality or subject any particular person o r  
locality to any undue or unreasonable pre judice  or 
disadvantage in any respect whatsoever. 
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(2) The prohibitions of subsection (1) notwithstanding, 
a telecommunications company serving as carrier of last 
resort shall p r o v i d e  a Lifeline Assistance Plan to 
qualified residential subscribers, as defined in a 
commissioned-approved tariff and a p r e f e r e n t i a l  rate to 
eligible facilities as provided for in part 11. 

In interpreting the above statutes in regard to our 
jurisdiction, we have held that they pertain to telecommunications 
services. In Petition f o r  Declaratory Ruling, Institution of 
Rulemaking Proceedings, and Injunctive Relief, Regarding Intrastate 
Telecomm. Services Using t h e  Internet, by America‘s Carriers 
Telecommunications Ass‘n, 96 FPSC 12:385 (1996), the Commission 
stated that its jurisdiction depends upon the “critical issue” of 
whether the service or product at issue “constitutes 
’telecommunications services for hire’”, where this Commission 
refused to take jurisdiction over  a dispute involving Internet 
telephony software. 

Finally, it is well established that administrative agencies 
only have the power conferred upon them by statute and must 

. exercise their authority in accordance with the controlling law. 
Charlotte County v ,  General Development Utilities, Inc., 653 So. 
2d 1081, 1082 ( F l a .  1st DCA 1995). See also 1 Fla. J u r .  5 7 1 ,  p .  
289. As such, grants of authority to an administrative body are 
generally limited to those powers either expressly enumerated or  
c l e a r l y  implied by necessity. See Sutherland, Statutory 
Construction, 5th Ed., Volume 3, S65.02;  and Keating v. State ex 
rel. Ausebel, 167 So. 2d 46 (Fla. 1st DCA 19641. If there is 
reasonable doubt as to the scope of a power, it should be resolved 
against the exercise of that power. S t a t e  ex r e l .  Burr et 
al.,State Railroad Commissioners v. Jacksonville Terminal Co., 7 1  
S o . 4 7 4  (1916). 

For all of the foregoing reasons, we hereby grant GTEFL’s 
motion to dismiss Valley’s complaint. 

Based on the foregoing, it is therefore 

ORDERED by the Florida Public Service Commission that GTE 
Florida Incorporated’s Motion to Dismiss is granted. It is further 

ORDERED that this Docket shall. remain open. 
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By ORDER of the Florida Public Service Commission this 22nd 
day of April, 1999. 

/ s /  Blanca S. Bay6 
BLANCA S. BAYO, Director 
Division of Records and Reporting 

This is a facsimile copy.  A signed 
copy of the order may be obtained by 
calling 1-850-413-6770. 

( S E A L )  

JAM 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 

- administrative hearing or judicial review of Commission orders that 
is available under  Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits t h a t  apply. This notice 
should n o t  be construed to mean a l l  requests f o r  an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by t h e  Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with t h e  Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in t h e  form prescribed by Rule 25-22.060,  F l o r i d a  
Administrative Code; or 2) judicial review by the Florida Supreme 
C o u r t  in the case of an e lec t r i c ,  gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days a f t e r  the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900 (a) , Florida Rules of Appellate Procedure. 



12. Order PSC-96-1535-FOF-TL, issued December 17, 1996 



BEFORE THE FLORIDA PUBLIC SERVICE COMMiSSlON 

In Re: Investigation of tariff filing to 
determine whether GTE Florida ) ORDER NO. PSC-96-1535-FOF-TL 

) DOCKET NO. 960743-TL 

Incorporated's Trouble Location Charge for ) ISSUED: December 17, 1996 
Single-Line Customers is in compliance 
with Section 364.051, F.S. (T-96-480 filed 

) 
) 

6/6/96) ) 
) 
) 

The following Commissmers participated in the disposition of this matter: 

SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 
DIANE K. KlESLlNG 

ORDER CLOSING DOCKET 

BY THE COMMISSION: 

The recent changes in Chapter 364, Florida Statutes, allow local exchange 
companies (LECs) to elect price regulation effective January I ,  1996. With election of 
price regulation, the LEC is subject to some guidelines, one of which pertains to the 
pricing of non-basic services. 

Section 364.051 (6)(a), Florida Statutes, provides in pertinent part: 

Each company subject to this section shall maintain tariffs with the 
commission containing the terms, conditions and rates for each of its non- 
basic services, ..., the rate for each of its non-basic services, except that a 
price increase for any non-basic service category shall not exceed six 
percent within a twelve-month period until there is another provider 
providing local telecommunications service in an exchange area at which 
time the price for any non-basic sewice category may be increased in an 
amount not to exceed twenty percent within a twelvemonth period, and the 
rate shall be presumptively valid. 



Effective January 3, 1996, GTE Florida Incorporated (GTEFL or the Company) 
became a price-regulated local exchange company and, therefore, became subject to 
Section 364.051, Florida Statutes. 

On June 6, 1996, GTEFL filed a tariff with this Commission introducing a Single- 
Line Trouble Location charge (SLTLC) in Section A15 of its General Services Tariff. This 
nonrecurring charge is applicable to single line subscribers when a repair call results in 
trouble being isolated to the subscriber's side of the demarcation point. Prior to this filing, 
GTEFL tariffed trouble location service only for multi-line subscribers. The company 
states that with this filing, it now will be able to charge its single-line customers for trouble 
location service. 

GTEFL asserts this tariff is for a new service and is not a price increase as 
contemplated by Section 364.051, Florida Statutes, and Order No. PSC-96-0012-FOF- 
TL, Investigation to Determine Categories of Non-basic Services Provided by Local 
Exchange Telephone Companies. Specifically, GTEFL argues SLTLC is a new service 
offering in the Miscellaneous Services Category. According to the company, since the 
SLTLC is a new service, the associated revenues should be excfuded in calculating the 
6% allowable price increase. 

Upon the request of Commission staff, GTEFL performed a price-out for the 
Miscellaneous Service Category. The price-out revealed that the impact of the SLTLC to 
be approximately 3.15%. On September 18, 1996, GTEFL filed a monitoring report with a 
revised price-out which showed that the impact of the revenue resulting from the SLTLC 
was approximately 5.85%. 

Upon consideration, we find that whether or not GTEFL's SLTLC tariff is viewed as 
a new service or as a price increase, the 5.85% increase falls within the 6% price 
increase for a non-basic service category allowed by Section 364.051 (6)(a), Florida 
Statutes. Accordingty, this concludes our investigation and this docket can be closed. 

Therefore, it is 

ORDERED by the Florida Public Service Commission that this docket is hereby 
closed. 

By ORDER of the Florida Public Service Commission, this 17th day of December, 



-1 996. 

Is/ Blanca S. Bay0 

BIANCA S. BAYO, Director 
Division of Records and Reporting 

This is a facsimile copy. A signed copy of the 
order may be obtained by calling 1-904-413- 
6770. 

( S E A L )  

MMB 



NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.59(4), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission 
orders that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the 
procedures and time limits that apply. This notice should not be construed to mean all 
requests for an administrative hearing or judicial review will be granted or result in the 
relief sought. 

Any party adversely affected by the Commission's final action in this matter may 
request: 1) reconsideration of the decision by filing a motion for reconsideration with the 
Director, Division of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of this order in the form 
prescribed by Rule 25-22.060, Florida Administrative Code; or 2) judicial review by the 
Florida Supreme Court in the case of an electric, gas or telephone utility or the First 
District Court of Appeal in the case of a water and/or wastewater utility by filing a notice of 
appeal with the Director, Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This filing must be completed 
within thirty (30) days after the issuance of this order, pursuant to Rule 9.1 10, Florida 
Rules of Appellate Procedure. The notice of appeal must be in the form specified in Rule 
9.900 (a), Florida Rules of Appellate Procedure. 



13. May 12, 2000 letter from J. Audu to  Stan  Greer 



STATE OF FLORIDA 

PUBLIC SERVICE COMMISSION 

FROM: 

7- I I Far: (850) 413-6597 

1 Voice: (830) 413-6596 

2540 S m  OAK BOULEVARD 
TALLAHASSEE, FL 323994850 



Jonathan Audu 

om: 
Sent: 
To : 
cc: 
Subject: 

Sally Simmons 
Thursday, M8y 11, 2000 3 24 PM 
Jonathan Audu 
John Cutting 
RE: Subj; Question on late chages 

D 5/19. 
work with Beth Keating to develop a responae. Pleaere qomplete by 
Thanks. 

L- --original Message- - - - - 
F r o m ;  Richard Tudor  
Sent; Thursday, May 11, 2000 2 : 4 8  PM 
To: Sally Simmons 
S u b j e c t :  FW: Subj :  Question on l a t e  chages 

Please  aseign this and make sure it gets logged into CATS and that B i l l y  
gets a copy of the response. Thanka. 

Richard 

- - - - -  Original Message----- 
From: 8illy S t i l e s  
S e n t :  Wednesday, May 10, 2 0 0 0  2 : 0 4  PM 
To: Richard Tudor  
S u b j e c t :  FW: S u b j :  Question on late chageo 

ichard, please have someone respond to this inquiry. I don't think we 
.lave any jurisdiction over late chargee applied to yellow page listings, 
but I ' m  not sure. I'd like to be copied on the response. Thanks. 

- - - -  -original Meeeage----- 
From: Suean Clark 
Sent:  Wednesday, May 10, 2 0 0 0  11:39 AM 
To: Billy Stiles 
Subject: FW: S u b j :  Queetian on late chagec 

Would you pleaee handle 

- - - -  - O r i g i n a l  M e s s a g e - - - - -  
From: t o m  [mailto:deimail9birch.net] 
S e n t :  Monday, May 0 8 ,  2 0 0 0  1:20 PM 
TO: SCLARK@PSC.STATE.FL.US 
Subject: Subj: Question on late chagto 

TO: Ms. Susan Clark 
From: Marge Mclson 

I reprcoent a amall firm in the mid west that handles the  auditing and 
payment of white page listing bills for national accounta. A t  the 
preeent time w e  handle several Forcune S O 0  a c c ~ u n f ~  including IBM, 
General Electric Company, American Express to mention a f e w .  
The reason for this inquiry is to see if in the S t a t e  of Florida a 
public utility can charge anything they desire for a l a t e  fee. 
point. BellSouth Telephone Company. 

Caec in 

I am n o w  looking a t  several bills f o r  Shcraton Hotels. They are 
advertieing in several Florida BellSouth white page directoriee. 
liatings cost $ 1 4 . 4 0  per year p l u s  normal taxes. 

These 
A6 of the April 28th 

1 



bill w e  will have’ p a l d  t h e m  4 4 - 9 5  on average f o r  the lleting p l u s  late 
charges.  $ 3 0  5 5  in l a t e  f e e s .  BellSouth chargee $9.00 u month plus 
taxes  p l u e  i n t e r e s t  of 1 . 5 % .  The blll may be d a t e d  anyplace from 
/28/00 a n d  payment due on 5 / 2 8 / 0 0 .  The actual bill was received by ue 
dn 5 / 8 / 0 0  and that w a s  early f o r  u8 to receive it That leaves 14 days 
or so to process  t h e  bill. check to make aure it is correct, bill o u r  
client a n d  pay BellSouth. Seema a little short on time t he re  
As I said to begin w i t h ,  is it legal for  a company to charge anything 
they want  aa  a late charge, This appeared on t h e  J a n u a r y  1, 2000 bill 
with no notice. 
The opinion w e  have received from BellSouth is “ ] u s t  pay t h e  bill e a r l y  
and no l a t e  c h a r g e s “ .  T h e r e  l a  no way to even catch up by t h e  time we 
receive the bill here and pay it.even when w e  double the  late chargee to 
pay ,  we are still a month behind and have incurred another $9.00 p l u s  
taxes  plus i n t e r e s t .  This is a ‘@no w i n a a  eituation for the customer and 
a “WIN WXN” situation f o r  BellSouth. 
Thank you f o r  your time 

Marge Melson 
Data Scribe Inc 
3 8 3 8  Rainbow Blvd. Ste 104 
Kansae C i t y ,  Kansas 66103 
913 677 1438 
email mmelson@birch,net 

2 



14. M a y  23, 2000 letter from N. Sims to j. Audu 



@ BELLSOUTH 

May 23, 2000 

Mr. Jonathan Audu 
Division of Communications 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mr. Audu: 
0 

RE: Marge Melson (913) 677-1438 

The information contained herein is considered customer proprietary information by 
BellSouth and should be kept confidential until such time as the customer permits 
release of the information. 

In response to your inquiry of May 12, 2000 we wish to advise that after receiving the 
appeal, the matter was referred to the National Yellow Pages (NYP) office. Ms. Melson 
was contacted and she clarified that she was questioning BellSouth late payment 
charges in the State of Florida and said she did not have any problems with NYP. 

Ms. Melson, when contacted by a BellSouth Manager, stated she was upset about 
Florida's late payment charge as compared to other states. Ms. Melson advised that 
she was a billing agent for other large companies and all directory advertising bills are 
directed to her. She said that she then forwards the bills to the various customers for 
their approval, after which they are returned to her for payment. Ms. Melson feels 
BellSouth does not allow enough time to process and get the bills paid before late 
payment charges are incurred. The 8ellSouth Manager offered to investigate changing 
the bit1 date, which would change the pay by date, to accommodate the customer's 
billing system. Ms Melson refused and said that would not help her. Ms. Melson stated 
that the amount of the monthly advertising is sometimes less then the late payment 
charge. 

The BellSouth Manager explained that effective 08/28/99 the Florida monthly late 
payment charges were changed to $9.00 plus an interest charge of 1.5% on the unpaid 
balance exceeding $6.00 each month (tariff reference is A2.4.3.C). The customer 
understood the charges but was concerned because other states within the BellSouth 



Mr. Jonathan Audu 
May 22, 2000 

region have lower rates. The customer then requested to speak with the National Yellow 
Page representative about the Ad. A Voice Mait was left for Ms. Debbie O’Neal, NYP, 
to call the customer. 

BellSouth was unable to obtain significant Florida specific information on sample 
accounts handled by Ms. Melson. But, using the one account that we were given, the 
billing cycle for April, 2000 was as follows: 

Bill Date April 26, 2000 
Pay By Date May 15, 2000 
Date Late Payment 
And Interest Applied to 
Unpaid Balance May 26,2000 

This billing cycle is in compliance with the Florida Public Service Commission Rules 
Chapter 25-4.1 10(3)(a) and with the General Subscriber Service Tariff Section 
A2.4.3.G, which states that “Bills for service shall not be considered delinquent prior to 
the expiration of fifteen days from the date of mailing or delivery by the company”. 

We are still examining possible options to assist this customer in processing her 
payments. One option that may be available to her, with the permission of her 
customers, is online viewing and payment of BellSouth bilk This would allow 
immediate and electronic access to the billing, which should speed up her processing 
time. We will keep you informed on our progress. 

If you have any further questions, please do not hesitate to call, 

Yours very truly, 



15.  May  30, 2000 letter from N. Sims to J. Audu 



@ BELLSOUTH 

May 30,2000 

Mr. Jonathan Audu 
D iv i s io n of C o m m u n ica tio ns 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mr. Audu: 

RE: Marge Melson 

The information contained herein is considered customer proprietary information by 
BellSouth and should be kept confidential until such time as the customer permits 
release of the information. 

This is in further reference to the above customer. 

Debbie O’Neal, National Yellow Pages advised that when she originally spoke with Ms. 
Melson, she suggested the possibility of setting up a yearty billing for each of her 
clients. Ms. Melson was opposed to that suggestion. 

We also investigated the option of access to On Line Billing. At the present time Large 
Businesses and Mid Market businesseq do not have the capability to access/pay bitis on 
line. This service may be offered in the Fourth quarter of 2000. 

If you have any further questions, please do not hesitate to call. 

Yours very truly, . 
A 



16. July 29, 2999 Letter returning approval tariff and tariff 



I , 

J .  T E R R I  DEASOY 
S I  S A \  F. CLARK 
J t  L l 4  L. JOH\SOI 
E. LEON JACOBS. JR 

D1L ISIOh OF 
TELECO\l\ll \IC 4TlOSS 
W A L T E R  D ' H 4 E S E L E E R  
DIRECTOR 
(850) 4 13-6600 

July 29, 1999 

Marshall M. Criser 111 
Vice President - Regulatory Relations 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, FL 323014556 

Re: Authority No. T991139 

Dear SirMadam: 

We are returning, approved, a copy of the tariff update as follows: 

Filing revises General Subscriber Service Tariff and 
Private Line Services T u r f  to change the Late Payment 
Charge fur residence subscribers. 

The approved tariff will be incorporated in your current tariff on file with the PubLic Service 

Commission. 

Sincerely, -. 

,' . ' I I Ja#qudynGilchrist .- 

JG/tfis 

A& MAIL-REG. P.E!ATIONS 
JUHASSEE,  FL 

CAPITAL CIRCLE OFFICE CENTER . 2540 SHUMARD OAK 

PSC W~sitm:wrr.scri.nat/psc Intornmt E-mail: contact@prc.s~t~.fl.us 

,TALLAHASSEE, E% 32399-0850 
A n  A f f i x m a t i n  Action/EQurl Opportunity Employmr 
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SXCTION A2 
GENERAL SUBSCRIBER SERVICE TARIFF 

General Regulations 

3 Kd 19 

2 nd 20 

SECTION B2 
PRIVATE L I N E  SERVICES TARIFF 

1st 1 4  



B E L L f 0 1- T H 
T E L EC 0 $1 \I L C IC ,A T I Ok S , I \ C 

FLORIDA 
ISSLED. J u l y  3 ,  1999 
BY Joseph P Lacher, President -FL 

\liami, Flonda 

GEhER4L S L B S C R I B E R  SERL'ICE TARIFF 

A2. GENERAL REGULATIONS 
A2.4 Payment Arrangements and Credit Allowances (Cont'd) 

A2.4.3 Payment for Service (Cont'd) 
C. 

D. 

E. 

F. 

c. 

H. 

Eflecrive 4ugusi 28, 1999, a Late Payment Charge o f  bf.50 plus an inrcresr charge of I 5 percent on rhe unpaid balance 
exceeding $6 00 f o r  residcnce subscribers md u Late Payment Charge of $9.00 plus M interest charge of 1.5 percent on 
the unpaid balance crctcding 5600 for business subscribers wil l  ke applied to each rubscribcr's bill. (including Jmounts 
billed in accordance with the Company's Billing and Collections SerVices Tanff) when the prevlous month's bill has nor been 
paid in full pnor to the next billing date. The 1.5 percent inrerest charge is apptied to the total unpaid amount camed fonvard 
and IS included in the total amount due on the current bill. This Tant-F shall apply to federal and state gobemment pursuant to 
existing statutes applicable to those governmental entities. Effes t iw January t ,  1992. counry and municipal gokemments will 
be assessed a 1 0 percent Late Payment Charge in accordance with the provisions of the Florida Prompt Pajment 4ct. Section 
2 i8.70-2 I 8.79, Florida Statutes. 

Should service be suspended for nonpayment of charges, it will be restored only as provided under "Restoration Charge" in 
Section A4. of this TanR. 
When the service has been disconnected for nonpayment, the Service agreement i s  considered to hake k n  terminated. 
Reestablishment of m c e  may be made only upon the execution of a new service a m e n t  which is subject to the provisions 
of ihis TantT 
In its discretion, the Company may restore or reestablish service which has been suspended or disconnected for nonpayment of 
charges, pnor to payment of all charges due. Such restoration or reestablishment shail not be consrmed as a waibm of any 
nghts to suspend or disconnect service for nonpayment of any such or other charges due and unpaid or for the violation o f  the 
provisions of this Tan% nor shall the failure to suspend or disconnect service for nonpayment of any past due account or 
accounts operate as a waiver or estoppel to suspend or disconnect sewice for nonpayment of such account or of any other past 
due account. 
Bills for service shall not be considered delinquent pnor to the expiration of fifteen days from the date of mailing or delivery by 
the company However, the company may demand immediate payment under the following circumstances. 
I .  
2. 

Where service is  tminated or abandoned. 
Where toll sewice is two times greater than the subscribefs average usage as reflected on the monthly bills for the three 
months prior to the current bill or, in the case of a new customer who has been rcceiwng senice for less than four 
months. where the toll m i c e  IS wicc the estimated monthly toll service. 
Where the Company has reason to believe that a business subscnbcr i s  about to go out of business or that bankruptcy is 
imminent for that subscnbcr. 

3. 

Toll Credit Limit (TCL) 
Toll Credit Limit (TCL) is  an interim phase of toll denial in lieu of local service denial. I t  offers subsmberj the option of toll 
restriction while paytng a dcposit or an overdue biil balance on an installment bass. 

c 

I .  The Toll C d i t  Limit p e s s  shall apply for subscnbcrs requesting new m i c e  with no outstanding bill balance. 
subscribers requesting new Service with unpaid balances from previous service. and for existing subscnks with overdue 
outstanding charges. 
a 

I 

New Service With No Outstanding Charges For Previous Service 

When the Company daems it necessary for a subscriber requesting new sewice to pay a deposit and the subscriber is  
unable to pay the deposit in full, the subscriber may be allowed to pay the dcposit in up to four (4) installments if the 
subscrib agrees to a full toll restriction of the service. at no charge. until the deposit is paid in full. 
An mgancnt may be made to waive the dcposit if the subscriber chooses to have a fu l l  toll restnction on the 
rapcstd Scryice until satisfactory credit has  been established. 
Wm Savicc With Outstanding Charges For Previous Service 

Residence s u b c r i b  rcqucsting new service who ha\e outstanding charge from previous service with the 
Company, which have not ya bctn refcrred to an outside collection agency. will be allowed to select full toll 
restriction of the scnicc untii the charger arc pard in full. These subscribas can make m g r m e n t s  to pay the 
charges in up to four installments. 

b. 
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EFFECTIVE J u l y  2J. 1999 

A2. GENERAL REGULATIONS 
A2.4 Payment Arrangements and Credit Allowances (Cont'd) 

A2.4.3 Payment for Service (Cont'd) 
H. Toll Credit Limit (TCL)  [Cant'd) 

t (Cont'd) 
c. Existing Service 

Residence subscnbers with overdue bill balances who are unable to pay the charges in full  may be allowed 10 retain 
their local smice if they elect to have a full toll resmction placed on their existing service, at no charge. unt i l  the 
charges are paid. These subscnbers may arrange to pay the outstanding balance in up to four installment payments. 

.42.4.4 .Uowance for Service Outages 
When the use of Service or facilities furnished by the Company becomes unavailable due to any cause other than the negligence 
or willful act of the subscnber or rhe failure of the facilities provlded by the subscriber, a pro rata adjusrment of the f i x e d  
monthly charges involved will bc a l l o w 4  for the m i c c  and facilities rendercd u x l c s s  and inoperative by reason of the 
Senice outage dunng the time the outage continues in excess o f  twenty-four hours from the time i t  is reponed to or detected by 
the Company, except as othemisc specified in this tanff. The adjustment shall not be applicable for the time that the Company 
stands ready to repair the service and the s u b s c n k  does not provide access [o ?he Company for such re~foration work. For the 
purpose of administenng this regulation, every month IS consldered to have th i r ty  days. 

A2.4.5 Provision for Certain Local Taxes and Fees 
When a municipality or politicaat subdivision of thc state charges the Company any license, mcupational, franchise, inspection 
or other similar tax or fee. whethcr in a lump sum, or at a flat rate, or based on receipts, or based on poles, wires, conduits or 
other facilities, the aggregate amount of such taxes and fees w ~ l l  be billed, insofar as practical, pro ram to exchange subscnbas 
receiving sewice in the municipality or political subdivision. 

A2.4.6 Provision for Certain Local Ordinance Costs 
When the Company by virtue of its compliance with a municipal or county ordinance. incurs significant costs that would not 
otherwise normally be incurred. all such costs shall be billed, insofar as practical, pro rata, per exchange access line. to those 
s u b s c n h  receiving exchange sewice within the municipality or county as pare of the price for exchange s e n  Ice. 
A n  estimated monthly mount of such costs shall lx billed to the affected subscribm each month and an adjustment to 
reconcile these estimates to the actual costs incu~ed for the six month pen& ending June 30 and December 3 I o t  each year 
shall be applied. 
Charges for permits. licenses or fees required by governing authontits for installing any telephone wire in a building will be 
billed by the Company co the requesting party. 

I-u.4.7 Reserved for Future Use 
A2.4.8 Vari~b le  Term Payment 

A. In the event that all or any part of the savice is disconnected at the customer's request prior to the expiration of  any selected 
payment pcnd of greater than one month's duration, the customer will be required to pay the applicable termination charge as 
stated in the Access Service TanfT, the Private Line Service Tmff and this T k f f .  The tanffprovisions concerning termination 
liabiliry shall bc inapplicable to any state, county, of municipal governmental entity when thert is in effect, as a result of action 
by such entity and through a duly constituted legislative, administrative. or executive body: 
I. a statulc, 

2. an ordinancc; 
3. a policy directive; or 
4. a coristitutional provision 

which restricts oc prohibits an additional contractual payment for carly termination of a contract by my such entity, or agmcy 
thereof, due to an unavailability of funding. When service i s  being provided and funding to the govmmmtal ent~ty for such 
Service becomes unavailable, the governmental entity may cancel the service without additional payment obligation. 
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62. REGULATIONS 
82,4 Payment Arrangements and Credit Allowances (Cont'd) 

€42.41 Payment of Charges and Deposits (Cont'd) 
6. 

C. 

0. 
E. 

F. 

G. 

Applicanrs for service Hho have no account with the Company or whose financial respnstbiliry i s  not a m a n u  of general 
knowledge, may be required to make an advance payment at the time an application for service is placed with [he Company. 
q u a l  to the smice  connection or installation charges, if applicable, and at least one months charges for the m i c e  probided. 
In addition. where the  fumishing of m ' c e  involves an unusual inve~tmertt, applicants may be rcquired to make payment in 
advance of such portion of the estimated cost of the installanon or construction as is to be borne by them. The amount of the 
advance payment is credited to the customds account as applying to any indebtedness of the customer for the 
h m l S h e d .  
The Company may, in order to safeguard i ts  interests, require an applicant or customer to make such deposit as the Company 
deems suitable to be held by the Company as a guarantee of the paymenf of charges. The fact that a deposit has been made in 
no way relieves the applicant or customer *om complyng with the Company's regulations as to advance payments or the 
prompt payment of bills on presentation. At such time as the sc~ice is terminated the amount of the deposit IS credited to the 
customer's account and any credit balance which may remain is refunded. At the option of the Company such a deposit may tc 
ret'unded in all or part or credited to the customu at any time pnor to the termination of the smicc. In case of a cash deposlf 
interest IS  paid at the rate of 6% per annum to begm and mn from the date said deposit is made except thaf no interest shall 
apply on a deposit unless the deposit and the Seryicc have bear rn existence for a continuous pemd of SIX months. 
The Company reserves the nght to i n w  the deposit requirement when in i t s  judgment the conditions justify such action. 
Effective April 1,  1996, a charge of $20.00 oc 5 pcrccnt of the face value of the check. whichever is greater. will apply 
whenever a check or draft prtsented for payment for service is not accepted by the institution on which i t  is wnttm.' For a 
check or draft ulinen prior to this dace, a charge o f  S 15.00 will apply. 
Egectiw August 28, ,999, a Late Payment Charge of $1.50 prVs an interest charge of 1.5 percent on the u n p d  balance 
exceeding $600 for residtnce subscribers and a Lute Payment Charge of $9.00 plus M interest charge of 1.5 percent oa 
the unpaid balance exceeding $600 for business srrbscrdkrs will be applied to cach subscriber's bill when the previous 
month's bill (including amounts billed in accordance with the Company's Billing and Collections Services Tanff) h a s  not been 
paid in full prior to the next billing date. The 1.5 prrcenr interest charge is applied to thc total unpaid amount carried fonvard 
and is Included in the total amount due on the current bill. Late payment charges to governmental entltm shall be the 
martimum allowed by law but no more than 1.Uprcmr per month. 
A t  the option of the customer, all nontecumng charges associated with an order for sewice may be billed ober a three month 
pericd subject to the following: 

- 50% of the total nonrecurring charges will bc billed in the first monthty billing e o d  after the charges are incurred and 
25% of the total nonrecurring charges plus an Extendad Billing Plan Charge will be billed in each of the following two 
monthly billing periods. 

- The Extended Billing Plan Charge is calculated at a rate of I .P/o per month or l2Y0 annually. on the unbilled balance of 
the nonrecurring charges. 

- I f  the customer d i m -  sawice btfm the expiration of the plan pCrictd, all unbilled charga plus the Extended 
Billing Plan charge if applicable, will bc included in the  final bill rendered. 

- if the  custom^ fails to make any of the payments prior to the next billing date t h e e  late payment charges as specified in 
F. F a d i n g  will apply. 

Nonpayment of this charge will not constitute suficient cause for intemption or canceilation 
of Servim. 

Note 1: 
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Southern Bell Tel. h Tel. Co. 
FPSC FRIt 0803 PSC 02 
'Categories of Non Basic 

Services 
August 25, 1995 
Item No. la 
Page 1 of 10 

REQUEST 

1. Under the new statute, four "baskets" of services are defined. 
they are basic local  telecomunications service, network access 
services, local interconnection, and non-basic services. 

detail the specific services that fall within each basket by tariff 
section. 

a. For each of the four baskets please identify and describe in 

Basic Services 

A3 . 04 WONTHLY RATES (FIAT RATE RESIDENTIAL) 
A3.04 HONTHLY RATES (FIAT RATe, SINGLE LINE BUSINESS) 
A3.07 
A3 . 07 

A3.08 LOCAL EXCEPTIONS - FIAT RATE RESIDENTIAL 
A3 . 08 
A103.01 OPTIONAL EXTENDED AREA SERVICE (PUT RATE RESIDENTIAL) 

OPTIONAL EXTENDED AREA SERVICE (FIAT RATE RESIDENTIAL) 
OPTIONAL EXTENDED AREA SERVICE (PUT RATE, SINGLE LINE 
BUSINESS) 

LOCAL EXCEPTIONS - PLAT RATE, SINGLE LINE BUSINESS 

ZECSpuk-fD VI75 
Non Basic Services - Business Services 
A3 
A3 . 05 
A3.13 
A3.28 
A3.35 
A3 . 38 
A12 . 01 
A12.04 
A12 . 05 
A12.06 
A12.08 
A12.13 
A12.15 
A12.17 
A12 . 18 
A13.05 
A13 . 13 

HUNTING 
HONTHLY RATES (HESSAGE RATE BUSINESS) 
NETWORK ACCESS REGISTER USAGE PACKAGE 
TRUNX SIDE ACCESS FACILITY 
NETWORK ACCESS SERVICE 
BACKUP LINE 
ESSX SEXVICE 

ELECTRONIC TANDEM SWITCHING FEATURES 
AUTOMATIC CALL DISTRIBUTION - ESS SYSTEM 

HISCELLANEOUS SERVICE ARRMGEHENTS - l/lA ESS SVXTCHES 
IDENTIFIED-OUTWARD DIALING(I0D)FROH PBX SYSTEnS 

ESSX HULTI-ACCOUNT SERVICE 
DIGITAL ESSX SERVICE 

DIGITAL ELECTRONIC TANDEM SUITCHING FEATURES 
ESSX ISDN SERVICE 
ARRANGEHENTS FOR NIGHT, SUNDAY, & HOLIDAY SVC. 
DOMITORY (3"ICATIONS SE 



Southern Bell Tel. 6r Tel. Co. 
FPSC PRR 0803 PSC 02 
"Categories of  Non Basic 

Services 
August 25, 1995 
Item No. 1aR 
Page 2 of 10 

REQUEST 

1. Under the new statute, four "baskets" of services are defined. 
they are basic local telecommunications service, network access 
services, local interconnection, and non-basic services. 

detail the specific services that f a l l  vithln each basket by 
tariff section. 

a. For each of the four baskets please identify and describe in 

Non Basic Services - Business Services 
A13.18 
A31.02 
A112.01 
A112.02 
A112 03 
A I  12.04 
A112 . 05 
A1 12.08 
A112.09 
A112.11 
A112.12 
All2.13 
A112.14 
A112.15 
A112.16 
A112.19 
A1 12.20 
A112022 

A112.23 

A113.04 
A113.18 
A114.03 

A4.4 
A 4 0 3  

NETWORK FACILITIES FOR USE WITH 976 SERVICE 
AREA COHHUNICATION SERVICE * WULTILOCATION BUSINESS SERVICE 
CENTREX SERVICE TO HILITARY BASES 
CENTREX-CO SEWICE 
ESSX-1 AUXILIARY SERVICES 
AUTOHATIC CALL DISTRIBUTION - ESS SYSTEMS 
ELECTRONIC TANDEH SVITCHING FEATURES 
ESSX-1 SERVICE 
ESSX-1 ELECTRONIC TANDM SVITCHING FUTURES 
ESSX, CENTREX, & BSSX-1 CUSTOHER MANAGEMENT FEATURES 
ESSX SERVICE - 85 
DIGITAL ESSX SERVICE - 8s 
ELECTRONIC TANDEM SVfTCHING FEATURES 
ESSX SERVICE - 88 
DIGITAL ESSX SERVICE - 88 
DIGITAL ELECTRONXC BUSINESS SET SERVICE If 
ESSX SERVICE VINTAGE 2, SIMPLIFIED HESSAGE DESK INTERFACE 
ESSX SERVICE OPTIONAL FEATURES, STATION HESSAGE DETAIL 
RECORDING 
DIGITAL ESSX SERVICE OPTIONAL FEATURES, STATION HESSAGE 
DETAIL RECORDING 
ARRANGEMENTS FOR NIGHT,SUNDAY, HOLIDAY SVC. 
NETUORK FACILITIES FOR USE V/976 SERVICE 

CHARGES FOR CONNECTING OR CHANGING SERVICE 
DUAL SERVICE 

ESSX-1 CUSTOXER PREMISES A T T E N D m  SERVICES 



Southern Bell Tel. b Tel. Co. 
FPSC FRR 0803 PSC 02 
"Categories of Non Basic 

Services 
August 25, 1995 
Item No. la 
Page 3 of  10 

REQUEST 

1. Under the new statute, four "baskets" of services are defined.  
they are basic local telecommunications service, network access 
services, local  interconnection, and non-basic services. 

detail the specific services that fall vithin each basket by 
tariff section, 

a. For each of the four baskets please identify and describe in 

Non Basic Services - Business Ancillary 
A2 . 04 
A2.04 
43 . 22 
A3.29 
A 4 . 0 3  
A4.06 
A5 . 03 
A6.04 
A6.05 
A6.06 
A6.07 
A8.02 
A8.03 
A9.01 
A9 . 02 
A 9 . 0 3  
A11.05 
A12.07 
A12.16 
A13.01 
A13,03 
A13.04 
h13.09 
A13.11 
A 1 3 . 1 4  
A13.15 

LATE PAYHENT CHARGES 
RETURNED CHECWBANK DRAFT 
LOCAL USAGE DETAIL 
OUTGOING ONLY SERVICE 
CHARGES FOR CONNECTING OR CHANGING SERVICE 
SPECXAL NUnBER ASSIGNMENT CHARGE 
ADDITIONAL ENGINEERING, LABOR, 6 HISCELUNEOUS CHARGES 
NON-PUBLISHED (PRIVATE) LISTING 
NON-LISTED (SUI PRIVATE) LISTING 
ADDITIONAL LISTING 
HISCELMEOUS LISTING 
TELEPHONE ANSVeRING SERVICE FACILITIES * 

CENTRAL OFFICE CONCwTRbToR SERVICE I 

FOREIGN EXCHANGE SERVICE 
FOREIGN CENTRAL OFFICE SERVICE 
INTeRIH FOREIGN EXCHANGE SERVICE 
PBX IOD FROM CUSTOHER-PBEHISE LOCATED SVITCHING SYSTEM 
DIRECT-INVARD DIALING (DID)  SERVICE 
PRESTIGE COMMUNICATIONS SERVICE (PCS) 
EXTENSION SERVICES 
APARTHENT DWR ANSVEZUNG SERVICES 
SPECIAL BILLING SERVICES 
CUSTOM CALLING SERVICES 
REHOTE CALL PORUARDfNG SERVICE 
TOLL TRUNKS (TOLL TERMINALS) 
911 EHERGENCY SERVICE - 8A KEY TELEPHONE SYSTEM 



- 
A13 19 TOUCHSTAR SERVICE 
A13.20 CALL SCREENING AND RESTRICTION SERVICES CUSTOMIZED CODE 

RESTRICTION 



w 
Southern Bell Tel. & Tel. Co. 
FPSC FRR 0803 PSC 02 
"Categories of Non Basic 

Services 

Item No. la 

Page 4 of 10 

REQUEST 

1. Under the nev statute, four "baskets" of services are 
defined. 
network access services, local interconnection, and 
non-basic services. 

For each of the four baskets please identify and 
describe in detail the specific services that fall within 
each basket by tariff section. 

they are basic local  telecommunications service, 

a. 

Non Basic Services - Business Ancillary 
A13.22 
A13.24 
A13 . 33 
A13 34 
A13.41 
A13 46 
A13 47 
A13 49 
A13.50 
A13 . 53 
A13.56 
A13.57 
A13 . 58 
A13.59 
A13 . 60 
A13 61 
A13 . 62 
Al4.01 
A14.02 
A14.03 
b14.04 
A14.07 
Af4.08 
Also 04 

- .  A22.01 
A24.01 

VATCH ALERT SERVICE 
DUPLICATE BILL CHARGES 
HULTIFEATURE DISCOUNT PLAN 
RINGWSTER SERVICE 
EXCHANGE LINE DATA SERVICE 
SIHPLIPIED MESSAGE DESK INTERFACE (Sm>I) 
HESSAGE WAITING INDICATION - AUDIBLE (MUI) 
SURROGATE CLIENT NUHBER 

HULTILINE HUNT QUEUING 
HOT LINE SERVICE 
UARH LINE SERVICE 
UNIFORM ACCESS NUHBm 
AUTOHATIC NUMBER IDENTIFICATION 
CUSTOM SERVICE AREA 
MSUER SUPERVISION 
CALI, DETAIL INFORMATION 
NeTUORK INTeRFACE EQUIPHWT 
TOLL RESTRICTION (BAmERY REVERSAL IN CO) 
B R W  IN ROTARY NUHBER GROUP 
HIGH VOLTAGE PROTECTION EQUIPMENT 
MESSAGE REGISTER SERVICB 
CUSTOHER PRMISES ATTENDANT SERVICES 
TROUBLE LOCATION CHARGE 

E " C E D  911 EHERGENCY SERVICE 

TELECOIMUNICATION SVC+ PRIORITY (TSP) SYSTEM 

TVO-TIER PAYHENT PLAN 



A28.03 
A29.7 

Co 

Services 

REQUEST 

- 
PERSONAL SIGNALING SERVICE 
ADMINISTRATIVE &WAGEWENT SERVICE 

Southern Bell Tel, 6 Tel. 

FPSC FRR 0803 PSC 02 
"Categories of Non Basic 

August 25,  1995 
Iten No. la  
Page 5 of 10 

1. Under the new statute, four "baskets" of services are 
defined. 
network access services, local interconnection, and 
non-basic services. 

describe i n  detai l  the specific services that fall within 
each basket by tariff section. 

they are basic local  telecommunications service, 

a. For each of the four baskets please identify and 

Non Basic Services - Business Ancillary 
A34.01 
A34.02 
A34.03 
A37.01 
A39.01 
A42.01 
A105.01 
Al08.02 
A108.04 
A109.01 
A112.10 
Al12.17 
A112.18 
A112.21 
A112 . 24 
A113.01 
A1 13 . 02 
A113.03 

A1 13 . 05 
A113.10 
A113.11 
A113.19 
A113.20 
A114.01 

A I N S  SERVICE HANAGEHE?4T SYSTEII STORAGE 

A I N S  ROUTING SERVICE 
BILL PROCESSING SERVICE 
ABBREVIATED DIALING - Nll SERVICE 
ISON INDIVIDUAL BUSINESS SERVICE 
ADDITLONAL ENGINEERING, M O R ,  C HISCELUNEOUS CHARGES 
CONCENTRATOR - IDENTIFIER UNITS 
AUTOTAS ANSUERING SYSTEM CONCWTRbTOR 
FOREIGN EXCHANGE SERVICE 

PRESTIGE COMMUNICATIONS PACKAGE 
PRESTIGE SINGLE LINE SERVICE 
PRESTIGE DELUXE SERVICB 
CUSTOHIZED DIALING PACKAGE 
GROUP EMERGENCY ALERTING AND DISPATCHING SYSTEMS 
HUNICIPAL h INDUSTRIAL EnERGWCY REPORTING SYSTEMS 
MULTI-STATION 1-UAY CIRCUIT ARRANGEHENT FOR MANUAL CO'S 
& "6 
EXTENSION SERVICS d TIE LINES 
CUSTOM CALLING SERVICES 
NETWORK FACILITIES FOR PUBLIC ANNOUNCEHE" SERVICES 
TfC#ETTAKER SERVICE 
CALLER ID KULTILINE 
SPECIAL LINE FILTER 

AINS ASSIGNLIEMT OF DEDICATED 203-XXX NUMBERS 

HISCELLANEOUS SERVICE ARRANGEHENTS - l/lA ESS SVITCE 

hllS.Ol.01 TERHINAL EQUIPMENT FOR RECORDING 2-WAY 
CONVERSATIONS 



A115.01.02 TELEPHOTOGRAPH EQUIPMENT 
A115.01.03 

A115.01.04 

DATA TRANSHITTING AND/OR RECEIVING TENINAL 

VOICE TRANSHITTING AND/OR RECEIVING TERnINAL 
EQUIPHENT 

EQUIP HEN^ 



Southern Bell Tela & Tel. 
co 

FPSC FRR 0803 PSC 02 
"Categories of Non Basic 

Services 
August 25, 1995 
Item No. la 
Page 6 of 10 

REQUEST 

1 .  Under the new statute, four "baskets" of services are defined. 
they are basic local telecomunicatlons service, network access 
services, local interconnection, and non-basic services. 

detail the specific services that fall within each basket by 
tariff  section. 

a. For each of the four baskets please Identify and describe in 

Non Basic Services - Business Ancillary 
A1 15.01 . 6 A U . M  DETECTION AND REPORTING EQUIPHWT 
A115.01.06 DICTATION RECORDING EQUIPMENT 
A115.02 COHHUNICATIONS SYSTEMS 
A124.01 UNIVERSAL EMERGENCY NUHBER SERVICE - 911 
A124.02 E"CED UNIVERSAL EMERGWCY NIRIBER SERVICE - 911 
B104.01 VOICE COHHUNICATING EQUIPHm 
B104.02 DATA COKHUNICATING EQUIPMENT 
E a .  BILLING AND COLLECTIONS SERVICES 

NON BASIC SERVICES - RESIDENTIAL ANCILURY 
A2 . 04 
A2 04 
A3 . 05 
A3.09 
A3.10 
A3.11 
h3.22 
A3.24 
A3.25 
A3.29 
A4.03 
A4 . 06 
A4 . 07 

RETURNED CHEWBANK DRAFT 
LATE PAYHENT CHARGES 
HONTHLY RATES (MESSAGE RATE RESIDENTIAL) 
LOCAL DIRECTORY ASSISTANCE SERVICE 
OPERATOR ASSISTED LOCAL AND LOCAL CALLING CARD CALLS 
LOCAL OPERATOR VERIPICATION/INTERRUPT SERVICE 
LOCAL USAGE DETAIL 
LOCAL DA CALL COMPLETION SERVICE 
DA/DA CALL COMPLETION SERVICE (HSP's ONLY) 
OUTGOING ONLY SERVICE 
CHARGES FOR CONNECTING OR CHANGING SERVICE 
SPECIAL NunBER ASSIGNHEST CHARGE 
LINK-UP FLORIDA 



AS. 03 ADDITIONAL ENGINEERING, LABOR, 6r MISCELLANEOUS CHARGES 
A 6 . 0 4  NON-PUBLISHED (PRIVATE) LISTING 
A6.05 NON-LISTED (SEHI PRIVATE) LISTING 
A6.06 ADDITIONAL LISTING 
1 



Southern Bell Tel.  & Tel .  Co. 
FPSC FRR 0803 PSC 02 
"Categories of Non Basic Services 
August 25, 1995 
Item No. la 
Page 7 of 10 

REQUEST 

1. Under the nev statute, four "baskets" of services are 
defined. 
network access services, local interconnection, and 
non-basic services. 

For each of the four baskets please identify and 
describe in detail the specific services that f a l l  within 

they are basic local telecommunications service, 

a. 

each 

Non Basic 

A6.07 
A13.09 
A13.11 
A13 19 
A13 . 20 
A13 . 24 
A13.33 
A13.34 
A13 . 49 
A15.04 
A22.01 
A30 . 02 
A30.03 
A42.02 
A105 . 01 
A1 12.24 
A113.10 
A113.20 
A13.22 

Non BASIC 

A18.03 
A18. i3 

A118.01 
A1 19.05 

A19 OS 

basket by tariff section. 

Services - RESIDENTIAL Ancillary 
HISCELLANEOUS LISTING 
CUSTOH CALLING SERVICES 
REHOTE CALL FORVARDING SERVICE 
TOUCHSTAR SERVICE 
CALL SCREENING AND RESTRICTION SERVICES CUSTOMIZED CODE 
RESTRICTION 
DUPLICATE BILL CHARGES . 

HULT1FE"URE DISCOUNT PLAN 
RINGUSTER SERVICE 
SURROGATE CLIENT NUlfBER 
TROUBLE LOCATION CHARGE 
TWO-TIER PAYMENT PLAN 
EQUIPHm FOR DISAELED CUSTOHERS - OUTRIGHT SALE 
EQUIPHENT FOR DISABLED CUSTOMERS - HONTH-TO-MONTH 
ISDN INDIVIDUAL RESIDENCE SERVICE 
ADDITIONAL ENGINEERING, LbBOR, 6r HISCELLWEOUS CHARGES 
CUSTOMIZED DIALING PACKAGE 
CUSTOM CALLING SERVICES 
CALLER ID MJLTILINE 
UATCHALERT 

SERVICES - IntraLATA Toll 
TFIO-POIW SERVICE 
CALLING PLANS - SAVER SERVICE 
VIDE AREA TELECOHMJNICATIONS SERVICE 
Tvo-POINT SERVICE 
VIDE AREA TELECOMMUNICATIONS SERVICE 

Southern Bell Tel. & Tel. Co. 
PPSC FRR 0803 PSC 02 
"Categories of Nan Basic Services 
August 25, 1995 
Item NO. la 
Page 8 of 10 



REQUEST 

1.  Under the nev statute, four %asketsW of services are defined.  they 
are basic local telecomxnunications service, network access services, 
local interconnection, and non-basic services.  

detail  the specif ic  services that f a l l  vithin each basket by tariff 
sect ion . 

a. For each of the four baskets please identify and describe in 

Non Basic Services - Private Line & Data Services 

A29.01 
A29 02 
A29 05 
A29 . 06 
A32 01 
A32.3 
A32 . 4 
A40 03 
A113 12 
All4.02 
A129 02 
A129.04 
82.01 
B2 . 04 
B2.06 
B3 04 
B5 . 03 
B7.01 
B7 02 
87 . 03 
B7 . 04 
B7 . 05 
B7 . 08 
B7.7 
8103 . 01 

DERIVED DATA CHANNEL SERVICE 
DATA TRANSPORT SERVICE ACCESS CHANNEL SERVICE 
PULSELINK PUBLIC PACKET SUITCHING NETWORK SERVICE 
ACCUPULSE SERVICE 
INTEGRATION PLUS WGMENT SVC (FLEXSERV,NUIS) 
FLEXSERV SERVICE 
NETWORK USAGE INPORKATION SERVICES (NlJfS) 
NATIVE MODE LAN INTERCONNECTION SERVICE 
CENTRAL OFFICE LOCAL AREA NETVORK 
PRIVATE LINE SAHPLING ARRANGEMENT 
DATA TRANSPORT ACCESS CHANNEL SERVICE 

TELECOXHUNICATIONS SERVICE PRIORITY 
SERVICE ORDER 1IODIFICATIONS 
TROUBLE DETEIUIINATION CHARGE 
VG/SUB VG/VfRED W S I C  SVC/COHERCIAL QLTY VIDEO 
ADDITIONAL ENGINEERING, LABOR, & HISCELLANEOUS CHARGES 
HEGALINK SERVICE 
SYNCHRONET SERVICE 
HEGALINK CHANNEL SERVICE 
LIGXTGATE SERVICE 
HEGALINK ISDN SVC 
SHARTPATH SERVICE 
SXARTRING 
INTRAEXCHAMGL INTRALATA CHANNELS 

FLEXSERV - DIGITAL ACCESS CROSS CONNECT 



BlO3.02 INTEi&CHANGE INTRALATA CHANNELS 
B103.03 INTRALATA CHANNEL CONDITIONING 
8103.07 WULTIPOINT SERVICE & WULTISTATION ARRANGEHENTS 



Southern Bell Tel. & Tel. Co. 
FPSC FRR 0803 PSC 02 
"Categories of Nan Basic Services 
August 25, 1995 
Item No. la  
Page 9 of 10 

REQUEST 

1. Under the nev statute, four "baskets" of services are defined. they 
are basic local telecommunications service, netvork access services, 
local interconnection, and non-basic services. 

detail the specific services that fall vithin each basket by tariff 
section. 

a. For each of the four baskets please Identify and describe in 

Non Basic Services - PRIVATE LINE h DATA SERvfces 

B 1 0 3 . 0 9  SUB VOICE GRADE SERVICES - SERIES 1000 CHANNELS 
B 1 0 6 . 0 3  DATAPHONE DIGITAL SERVICE 
E11.02 
E13. ENGINEERING LABOR & WISCELLANEOUS SERVICES 
E18. OPERATOR SERVICES 

SPECIAL FACILITIES ROUTING OF ACCESS SERVICES 

Non BASIC SERVICES Public and Semi Public Telephone 

A4.03 
A7 . 01 
A7.01 
A7 . 02 
A7 . 02 
A7.03 
A7.06 
A?. 09 
h107.01 

CHARGES FOR CONNECTING OR CHANGING SERVICE 
PUBLIC TELEPHONE SERVICE EQUIPMENT 
PUBLIC TELEPHONE SERVICE HESSAGE CHARGES 

SEMIPUBLIC TELEPHONE MESSAGE CHARGES 
COIN/COINLESS CREDIT CARD SERVICE 
PUBLXC SET USE FEE 
LOCAL USAGE DETAIL 
S U I  PUBLIC TELEPHONE SERVICE 

SEHI-PUBLIC TELEPHONE SERVICE EQUIPHENT AND ACCESS LINE 

Non Basic Services Operator Services 

A3 . 09 LOCAL DIRECTORY ASSISTANCE SERVICE 
A3.10 OPERATOR ASSISTED LOCAL AND UCAL CALLING CARD CALLS 
A3.11 LOCAL OPERATOR VERIPICATION/INTERRUPT SERVICE 
A3.24 LOCAL DA CALL COHPLETION SERVICE 
A3 . 25 DA/DA CALL COHPLETION SERVICB (HSP's ONLY) 
A13.12 SELECTIVE CLASS OF CALL SCREENING SERVICL 
A 1 3 . 1 6  LOCAL CONFERENCE SERVICE 



REQUEST 

Southern Bell Tel. 6 Tel. Co. 
FPSC FRR 0803 PSC 02 
"Categories of Non Basic Services 
August 25 ,  1995 
Item No. l a  
Page 10 of 10 

1. Under the new statute, four "baskets" of services are defined.  they 
are basic local telecommunications service, netvork access services, 
local interconnection, and non-basic services. 

detail the specific services that fall within each basket by tariff 
section. 

a. For each of the four baskets please identify and describe in 

Non Basic Services - Operator Services 
A13.17 
A13.51 
A13.51 
A18 . 04 
A18.07 
A18.08 
A38.01 
A38 . 02 

LIST SERVICE 
ELECTRONIC WHITE PAGES 
ELECTRONIC UHITE PAGES 
CONFERENCE SERVICE 
INTRA-NPA LONG DISTANCE DIRECTORY ASSISTANCE SERVICE 
INTRAUTA LONG DISTANCE OPERATOR VERIPICATION/INTERRUPT SERVICE 
DIRECTORY ASSISTANCE DATABASE SEXVICES 
DIRECTORY PUBLISHERS DATABASE SERVICE 

Network Access Services 

A3.12 
A7.04 
A7.08 
A7.10 
A12.11 
A23.01 
A35.01 
A35.02 

A117.04 
E3.10 
E6 
€6 . 08 . 03 
E7.05 
E9 . 

A35 b 03 

SPECIAL ACCESS SERVICES USING LOCAL EZCIUNGE NETVORK 
ACCESS LINE SVC FOR CUST. PROVIDED TELEPHONE 
S M T  LINE SERVICE FOR PUBLIC TELEPHONE ACCESS 
COIN REFUND & REPAIR REFERRAL SERVICg 
HARITIHE HOBILE & AVIATION RADIO TELEPHONE SERVICE 
SEWED TENANT SERVICES 
INTERCONNECTION FOR MOBILE SERVICES 

OPEBATOR SERVICES INTEXONNECTION 
MOBILE TELEPHONE SERVICE 
CARRIER COWnON LINE ACCESS SERVICES 

SWITCHED ACCESS SERVICE {BSEs] 
SPECIAL ACCESS 
DIRECTORY ASSISTANCE ACCESS SERVICE 

COWON CHANNEL SIGNALING IS-41 6 ISDNUP HIESSAGPI TRANSPORT 

SWITCHED ACCESS SERVICE {NON - BSE) 



Southern Bell Tel. & Tel.  Co. 
PPSC PRR 0803 PSC 02 
"Categories of Non Basic Services 
August 25, 1995 
Item No. la 
Page 10 of 10 

REQUEST 

1. Under the nev statute, four "baskets" of services are defined. they 
are basic local telecomunications service, network access services, 
local interconnection, and non-basic semices. 

detail the specific services that fall vithin each basket by tariff 
section . 

a. For each of the four baskets please identify and describe in 

Non Basic Services - Operator Services 
A13 . 17 
A13.51 
A13.51 
A18.04 
A18.07 
A18.08 
A38.01 
A38 . 02 

LIST SERVICE 
ELECTRONIC TJHITE PAGES 
ELECTRONIC WHITE PAGES 
CONFERENCE SERVICE 

INTRALATA LONG DISTANCE OPERATOR VERIPICATION/INTEPT SERVICE 
DIRECTORY ASSISTANCE DATABASE SERVICES 
DIRECTORY PUBLISHERS DATABASE SERVICE 

XNTRA-NPA LONG DISTANCE DIRECTORY ASSISTANCE SERVICE 

Netvork Access Services 

A3.12 
A7.04 
A7 . 08 
A7.10 
A12.11 
A23.01 
A35.01 
A35 . 02 
A3S.03 
All7.04 
E3.10 
E6 
E6.08.03 
E7.05 
E9. 

SPECIAL ACCESS SERVICES USING LOCAL EXCHANGE NETWORK 
ACCESS LINE SVC FOR CUST. PROVIDED TELEPHONE 
S M T  LINE SERVICE FOR PUBLIC TELEPHONE ACCESS 
COIN & REPAIR REFERRAL SERVICE 
M I T I H E  MOBILE C AVIATION RADIO TELEPHONE SERVICE 
SHARED TENANT SERVICES 
INTERCONNECTION FOR MOBILE SERVICES 
COKMON CHANNEL S I W L I N G  IS41 & ISDNUP MESSAGE TRANSPORT 
OPERATOR SERVICES INTERCONNECTION 
MOBILE TELEPHONE SERVICE 
CARRIER COLfnON LINE ACCESS SERVICES 
SVfTCEIED ACCESS SERVICE (NON - BSE} 
SPECIAL ACCESS 
DIRECTORY ASSISTANCE ACCESS SERVICE 

WITCHED ACCESS SERVICE (BSEs) 



18. October 27, 1995 letter and attachment from Nancy H. Sims to  
Maryrose Sirianni re: Docket No. 951 159-TL, Non Basic 
Service Categories. 



Sulte 400 
150 S Monroe Street 
Tarlahassee. Florida 32301 
904 222- 1201 
FAX 904 222-8640 

October 2 7 ,  1995 

Ms. MaryRose S i r l a m i  
Florida Public Service Commission 
2 5 4 0  Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket NO. 951159-TL 
Non-Basic Service Categories 

Dear Ms. Sirianni, 

Attached is a liat of BellSouth's non-basic services according t o  
the  non-basic service categories proposed by the Florida Public 
Service Commission (FPSC) staff at the workshop held on October 
13, 1995. 

If you have any question8 or if I may be of assistance, please  
call me at (904)  222-1201. 

Directad-Regulatory Relations 

Attachment 



BEfcLSOIJ?E'S NON-BASIC SBRVICBS BY NON-BASIC SBRVICB CATEGORIES 
AS PROPOSED BY THE FPSC STAFF AT TEB OCTOBER 13, 1995 WORKSHOP 

DOCKET NO- 951159 -TL 

BUSINBSS NON-BASIC RXCHANGB ACCESS 
Capped by Statute 

A3.S 
A3.5  
A3.6  
A 3 J 3  
A3,28  
A3 . 35 
A 1 2 . 0 1  
A12.04 
A12 05 
A12.06 
A12  . 13 
A12 . 1s 
A12 I f  
A12 18 
A13.05 
A13.13 
A 1 3 . 1 8  

A3 38 

A 1 1 2  m o l  

A l 1 2 . 0 2  
A 1 1 2  e03 
A 1 1 2  e 0 1  
A 1 1 2 . 0 5  

A 1  1 2  09 
A 1 1 2 4 1 0  
A 1 1 2 . 1 1  
A112 12 
A 1 1 2 . 1 3  
A 1 1 2 . 1 4  
A 1 1 2 o I S  
A1120 16 
A112 19 
A 1 1 2 * 2 O  

A112.22 

A112.23 

A 1 1 2 . 0 8  

A 1 1 L 0 4  

A 1 1 3 . 1 8  
A 1 1 4 . 0 3  

A 1  1 3  OS 

MONTHLY RATES (MESSAGE RATB BUSINESS) 
MONTHLY RATES (Mult l ine  Flat RATE aus~mss) e 
ROTARY 
NETWORK ACCESS REGISTER USAGE PACKAGE 
TRUNK SIOB ACCESS FACILITY 
NETWORK ACCESS SERVICE 
BACKUP LINE 
ESSX SERVICE (Lines are Capped + )  
AUTOMATIC CALL DISTRIBUTION - BSS SYSTEMS 
ELECTRONIC TANDEM SWITCHING FEATURES 
MISCELLANEOUS SERVICE -CEMENTS * 1/1A BSS SWITCHES 
DIGITAL ESSX SERVICE (Liner are Capped e) 
ESSX MULTI-ACCOUNT SERVICB 
DIGITAL BLECTRONIC TANDEM SWITCHING FEATURES 
ESSX ISDN SERVICE 

DORMITORY COMMUNICATIONS SBRVICB 
NBTWORK FACILITIES FOR USE WITH 976 SERVICE 
CENTREX SERVICE TO MILITARY BASES 
CENTRBX-CO SBRVfCB 
BSSX-1 AUXILIARY SERVICES 
AUTOMATIC CALL DISTRIBUTION - BSS SYSTEMS 
ELECTRONIC TANDEM SWITCHING FEATURES 
BSSX-1 SBRVICE 
BSSX-1 ELECTRONIC TANDEW SWITCHING FEATURES 
MISCBLtANEOUS SERVICE ARRANGBMeNTS - l / l A  ESS SWITCH 

ESSX SBRVICE - 85 
DIGITAL BSSX SERVICE - 85 
ELECTRONIC TANDM SWITCHING FEATURES 
ESSX SERVICE - 88 
DIGITAL BSSX SBRVICB - 88 
DIGITAL BLBCTRONIC BUSINESS SET SBRVICE 11 
ESSX SBRVICB VINTAGB 2, S U P t L I f B D  MBsS-AGE DESK 
INTERFACB 
BSSX SERVI.CB OPTIONAL F g A T W S 8  STATION MESSAGB DETAIL 
RECORDING 
DfCZTAL BSSX SERVICE OPTIONAL rCSATURSSi 
DETAIL RECORDING 
ARRANGeMBNTS FOR NIGHT, SUNDAY8 HOLIDAY SVC. 
EXTENSION SERVICE C TIB LINES 
NETWORK FACILITIES FOR USE W 9 7 6  SERVICE 
ESSX-1 CUSTOMER PREMISZS ATTENDANT SERVICES 

ARRANGeMENTS FOR NIGHT, SUNDAY, 6 HOLIDAY SVC. 

BSSX, CENTREX, & ESSX-1 CUSTOMER MANAGEMENT FEATURES 

STATION MESSAGg 



BUSINBSS eTIONZLlCI SBRVICBS 

A 4 . 3  
A 4 * 4  
A3 2 2  
A 4 . 0 6  
AS 0 3  
A6 04 

A6 06 
A6 07 

A8 03 

A9 . 0 2  
A9.03 
A11.05  

A12.08  
A12 . 16 
A 1 3 . 0 1  
A 1 3  . 0 3  
A13 ,04  
A 1 3  . 09 

A I L  19 
A13.20 

A13.22 

A31 .02  

A13.33 

A 1 3 . 4 1  
A13 46 
A 1 3 . 4 7  
A 1 3 . 4 9  

A13.56  
A 1 3 . 5 7  
A13.58  
A13 59 
A13.60 
A 1 3 . 6 1  
A 1 3 . 6 2  

A 6 * 0 S  

A8 e 02 

A g e 0 1  

A12 e 07 

A13e 11 
A13 14 

A13 24  

A13 . 34 

A13 53 

CHARGES FOR CONNECTING OR CHANGING SERVXCE 
DUAL SERVICE 
LOCU USAGE DETAIL 
SPECIAL NUMBER ASSIGNMENT CHARGE 

NON-PUBLISHED (PRXVATE) LISTING 
NON-LISTED (SEMI PRIVATE) LISTING 
ADDITIONAL LISTING 
MISCELLANEOUS LISTING 
TELEPHONE ANSWERING SERVICE FACILITIES 
CENTRAL OFFICE CONCENTRATOR SERVICE 
FOREIGN EXCHANGE SERVICB 
FOREIGN CENTRAL OFFICE SERVICE 
INTERIM FOREIGN EXCHANGE SERVXCB 
PBX ZOO FROM CUSTOMER-PREMISg LOCATED SWITCHING SYSTEMS 
DIRECT-INWKRD DIALING (DID) SERVICE 
IDENTIFIED-OUTWARD DIALfNG(1OD)FROM PBX SYSTEMS 
PRESTIGE COMMUNICATIONS SERVICE (PCS)  
EXTENSION SERVICES 
APARTMENT DOOR ANSWERING SERVICES 
SPECIAL BILLING SERVICES 
CUSTOM CALLING SERVICES 
REMOTB CALL FORWARDING SERVICE 
TOLL TRUNRS (TOLL TERMINALS) 
TOUCHSTAR SERVICE 
CALL SCRSENING AND RESTRICTION SERVICES CUSTOMIZED CODE 
RESTRICTION 
WATCH ALERT SERVfCS 
DUPLICATB BILL CHARGES 
AREA COMMUNICATION SERVICE 9 MULTI-LOCATION BUSINESS 
SERVICB 
MULTIFEATURB DISCOUNT PLAN 
RINGMASTER SERVICE 
EXCHANGE LINB DATA SERVICE 
SIMPLIFIED MESSAGE DESK INTERFACE (SMDI) 

SURROGATS CLIENT NUMBER 
MULTILINB BUNT QUEUING 
HOT LINE SERVICB 
W A R H  LINB SERVICE 
UNIFORH ACCESS NUMBER 
AUTOMATIC NUMBER fDENTfTICATION 
CUSTOM SERVICE AREA 
ANSWER SUPERVISION 
CALL DETAIL INFORMATION 

ADDITIONAL ENGINEERING, LABOR, & MISCELLANEOUS CHARGES 

MESSAGB WAITING INDICATION - AUDIBLB (mr) 



BUSfNBSS OPTIONAL SERV'ICBS (continued) 

A 1 4 . 0 1  
A 1 4  . 02 
A 1 4  *03 
A14 04 
A M .  07 
A 1 4 . 0 8  
A 1 5 . 0 4  
A 2 4 . 0 1  
A28.03 
A29 .7  
A 3 4 . 0 1  
A34 02 
A 3 4 . 0 3  
A37.01 

A42.01 
A l O S  . 01 
A108.04 
A109.01 

A39001 

A108 02 

A112.17 
A112.18 
Al12.21 
A 1  12 0 24 
A113003 

A113.10 
A113.11 
Al13.19 
A 1  13.20 
A114.01 
AllSoO1.01 
A 1 1 5 . 0 1 . 0 2  
A l l 5 . 0 1 . 0 3  
AI15oOlo04 

A11S.01 .0S  
AllS.01.06 
A115.02 
B104.01 
B104 003 
E0. 

NETWORK INTERFACE EQUIPMENT 
TOLL RESTRICTION (BATTERY REVERSAL IN CO) 
BREAK IN ROTARY NUMBER GROUP 
HIGH VOLTAGE PROTECTION EQUIPMENT 
MESSAGE REGISTER SERVICE - _ -  
CUSTOMER PREMISES ATTENDANT SERVICES 
TROUBLE LOCATION CHARGE 
ENHANCED 911 EMERGENCY SERVICE 
PERSONAL SIGNALING SERVICE 
ADMINISTRATIVE MANAGEMENT SERVICE 
AIN SERVICE MANAGEMENT SYSTEM STORAGE 
AIN ASSIGNMENT OF DEDICATED 2 0 3 - M - N v M s E R S  
AIN ROUTING SERVICE 
BILL PROCESSING SERVICE 
ABBREVIATED DIALING - Nll SERVICE 
fSDN INDIVIDUAL BUSINESS SERVICE 

CONCENTRATOR - IDENTIFIER UNITS 
AUTOTAS ANSWERING SYSTEM CONCENTRATOR 
FOREIGN EXCHANGE SERVICB 
PRESTIGB COMMUNICATIONS PACKAGB 
PRESTIGE SINGLE LINB SERVfCB 
PRESTIGE DELUXE SERVICE 
CUSTOMIZED DIALING PACKAGR 
MULTI-STATION 1-WAY CIRCUIT ARRANGEMENT FOR MANUAL 
CO'S c Coo's 
CUSTOM CALLING SERVICES 
NETWORK FACILITIES FOR PUBLIC ANNOUNCEMENT SERVICES 
TICKZTTAKER SERVICB 
CALLER ID MULTILINB 
SPECIAL LINE FILTER 

ADDITIONAL ENGINEERING, LABOR, C MISCELtANEOUS CHARGES 

TERMINAL EQUIPMENT FOR RECORDING 2-WAY CONVERSATIONS 
TELEPHOTOGRAPH EQUIPMENT 
DATA TRANSMITTING AND/OR RECEIVING TERMINAL EQUIPMENT 
VOICE TRANSMITTZNG AND/OR RECEIVING TERMINAL 
EQUIPMENT 
A M  DETECTION AND REPORTING EQUIPMENT 
DICTATION RECORDING EQUXPMENT 
COMMUNICATIONS SYSTEMS 
VOICE COMMUNICATING EQUIPMENT 
DATA COMMUNICATING EQUIPMENT 
BILLING AND COLLECTIONS SERVICES 



R B S I D B N T U  NOH-BASIC BXCHANGB ACCESS 

A 3 . 0 5  
A U 2 . 0 2  

MONTHLY RATES (MESSAGE RATE RESIDENTIAL) 
ISDN INDIVIDUAL RESIDENCE SERVICE 

c .  

RESIDENTIAL OPTIONU SBRVTCBS 

A2 . 04 
A3.22 
A4.06 
A 4 . 0 7  
A S . 0 3  
A6 . 04 
A6.05 
A 6 . 0 6  
A 6 . 0 7  
A13 . 09 
A 1 3 . 1 1  
A 1 3 .  1 9  
A13 . 20 

A 1 3 . 2 4  
A13.33 

A 1 3 . 4 9  
A 1 3  34 

A15.04  
A105 0 1  
A 1 1 2 . 2 4  
A 1 1 3 . 1 0  
A 1 1 3 . 2 0  
A13 . 22 

RETURNED CHECK/BANK DRAFT 
LOCAL USAGE DETAIL 
SPECIAL NUMBER ASSIGNMENT CEFARGB 
LINK-UP FLORIDA 

NON-PUBLISHED (PRIVATE) LISTING 
NON-LISTED (SEMI PRIVATE) LISTING 
ADDITIONAL LISTING 
MISCELLANEOUS LISTING 
CUSTOM CALLING SERVICES 
REMOTE CALL FORWARDING SERVICE 
TOUCBSTAR SERVICE 
CALL SCREENING AND RESTRICTION SERVICES CUSTOMIZED CODE 
RESTRICTION 
DUPLICATB BILL C W G E S  
MULTIFEATUEZB DISCOUNT PLAN 
RINGMASTER SERVICE 
SURROGATB CLIENT NUMBER 
TROUBLE LOCATION CHARGB 

CUSTOMIZBD DIALING PACKAGB 
CUSTOM CALLING SERVICES 
CALLER ID MULTILINE 
WATCHALERT 

ADDITIONAL ENGINEERING, LABOR, C MISCELLANEOUS CHARGES 

ADDITIONAL ENGINEERING, LLABOR, L MISCELLANEOUS CHARGES 

A18.03 TWO-POINT SERVICB 
A M .  13 CALLING PLANS - SAVER SERVICE 
A19.05  WIDB AREA TBLBCOMMUNICATIONS SERVICE 
A118.01 TWO-POINT SERVICE 
A119.05 WfDB AREA TELECOMMUNICATIONS SERVICE 



TRANSPORT SBRV'ICBS 

A 2 9  01 
A29.02 
A29.05 
A29.06 
A 3 2  0 1  
A32 .3  
A 3 2 . 4  
A40.03 
A 1 1 3 4 2  
AI14 . 02 
A129.02 
A129 .04  

B2 06 
B L O 4  
8 5  0 03 
8 7 . 0 1  
B7 02 
B7.03 
B7 . 04 
87 .05  

07 .7  
B103 0 1  
8103.02 
B103.03 

8 2  04  

87  08 

B103.07 
8103.09 
Bl06 03 
E11.02 
E 1 3 e  

- 
DERIVED DATA CHANNEL SERVICE 
DATA TRANSPORT SERVICE ACCESS CHANNEL SERVICE 
PUtSELIaNK PUBLIC PACKET SWITCHING NETWORK SERVICE 
ACCUPULSE SERVICE 
XNTBGRATION PLUS MANAGEMENT SVC (FLEXSERV,NUIS) 
FLEXSERV SERVICE 
NETWORK USAGB INFORMATION SERVICES (NUIS) 
NATIVE MODE LAN INTERCONNECTION SERVICE 
CENTRAL OFFICE LOCAL AREA NETWOM 
PRIVATE LINE SAMPLING ARRANGEMENT 
DATA TRANSPORT ACCESS CHANNEL SERVICE 
FLEXSERV - DIGITAL ACCeSS CROSS CONNECT 
SERVICE ORDER MODIFICATIONS 
TROUBLE DETERMINATION CHARGB 
VG/SUB VG/WIRED MUSIC SVC/COMERCfAL QLTY VIDEO 

MEGALINK SERVICE 
SYNCHRONET SERVICE 
MEGALINK CHANNEL SERVICE 
LIGHTGATE SERVICE 
MEGALINK ISDN SVC 
SMARTPATH SERVICE 
SMARTRING 
INTRAEXCHANGE INTRALATA CHANNZLS 
I N T E R B X C W G E  INTRALATA CHANNELS 
INTRALATA CHANNEL CONDITIONING 
MULTIPOINT SERVfCB C MULTISTATION ARRANGEMENTS 
SUB VOICB GRADB SERVICES - SERIES 1000 CHANNELS 
DATAPHONE DIGITAL SERVICE 

ADDITIONAL ENGINEERING, LABOR, & MISCELLANEOUS CHARGES 

specrm FACILITIES ROUTING OF ACCESS SERVICES 
ENGINEERING LABOR L nmxLLLANeous SERVICES 

PUBLIC AND smx-pwmrc TBLBPBONB 

A4.03 
A 7 . 0 1  
A 7 . 0 1  
A7 . 02 
A7.02 
AfeO3 
A7.06 
A7 09 
A 1 O f e O 1  

CHARGES FOR CONNECTING OR CHANGING SERVICE 
PUBLIC TELEPHONE SERVICB EQUIPMENT 
PUBLIC TEUPHONB SERVICE MZSSAGB C W G E S  
SEMI-PUBLIC TELEPHONE SERVICB EQUIPMENT AND ACCESS LINE 
SEMZPUBLIC TELEPHONE MESSAGE CHARGES 
COIN/COINLESS CREDIT CARD SERVICE 
PUBLXC SET USE FEE 
LOCAL USAGB DETAIL 
SEMI PUBLIC TELEPHONE SERVICE 



OPBRATOR SBRVTCBS 

A3.09  
A 3 . 1 0  
A 3 . 1 1  
A3 . 2 4  
A 3 . 2 5  
A13.  12 

A1J417 
A 1 3 . 5 1  
A 1 8 . 0 4  

A13  1 6  

LOCAL DIRECTORY AS 
OPERATOR ASSISTED 
LOCAL OPERATOR VER 
LOCAL DA CALL COMP 
DA/DA CALL COMPLET 
SELECTIVE CLASS OF 
LOCAL CONFERENCE S 

SISTANCE SERVICE 
LOCAL AND LOCAL CALLING CARD 
IFICATION/INTERRUPT SERVICE 
LETION SERVICE 
ION SERVICE (MSP’g ONLY) 

CALL SCREENING SERVICE 
ERVICE 

LIST SERVICE 
ELECTRONIC WHITS PAGES 
CONFERENCE SERVICE 

CALLS 

A18.07 
A 1 8 . 0 8  

INTRA-NPA LONG DISTANCE DIRECTORY ASSISTANCE SERVICE 
INTRALATA LONG DISTANCE OPERATOR VERIFICATION/INTERRUPT 
SERVICB 

A38.01  DIRECTORY ASSISTANCE DATABASE SERVICES 
A38 02 
E184 OPERATOR SERVICES 

DIRECTORY PUBLISHERS DATABASR SERVICB 

OTHER NOR-BASIC SBRVICSS 

A2 04 U T 8  PAYMENT CHARGES 
A 3 . 8  INTERSTATE SUBSCRIBER LINE C m C B  WAIVER AND MATCHING 

PROGRAH 
A 1 3 4 1 5  911. EMERGENCY SERVICE - 8A KEY TELEPHONE SYSTEM 

A30.02 EQUIPMENT FOR DISABLED CUSTOMERS - OUTRIGHT SALE 
A30 0 3  EQUIPMENT FOR DISABLED CUSTOMERS - MONTH-TO-MONTH 
A13mSO TELECOMMUNICATION SVC. PRIORITY (TSP) SYSTEM 

A113.01 GROUP EMERGENCY ALERTING AND DISPATCHING 
A113.02 MUNICIPAL & INDUSTRIAL EMERGENCY REPORTING SYSTEMS 
Al24.01 UNIVERSAL EMERGENCY NUMBER SERVICB 0 911  

SYSTEMS 

A124.02 ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE - 9 1 1  
B2.01 TELECOMMUNICATIONS SERVICE PRIORITY 

SERVICB CONNBCTIOW CRARGBS 

A4.03 CHARGES FOR CONNECTING OR CWWCINC SERVICE (FLAT RATE 
BUSINBSS AND RESIDENTIAL) 



19. November 13, 1995 let ter  and attachment from Nancy H. Sims 
to  Walter D’Haeseleer regarding responses to verbal requests 
made by staff in t h e  non basic service category workshop. 



@ BELLSOUTH 

BellSouth 1elecommun~c.tlonr. Inc. Fax 904 222-8640 Many  H. Sirm 
Sul!e 400 904 222- 1201 Oirector - Aegulatorq Relanons 
i 50 S ~ u t f :  Vcnrse Street 
:ailafiassee. Fiorlda 323301 

November 13, 1995 

Xr. Ualter D'Haeseleer 
Director, Division of  Communication 
Florida Public Service Commission 
2540  Shumard Oak Boulevard 
Gerald L. Gunter Bui lding,  Rm. 270 
Tallahassee, Florida 32399-0850 

Dear Hr. D'Haeseleer: 

BellSouth is submitting i ts  responses t o  the verbal requests made by the Staf f  
in the Non Basic Service Category Uorkshop vhich vas held on October 30, 1995. 
The infomation requested Included 1) a sample priceout of an Increase in an 
existing non basic service, 2 )  a sample priceout of a new servlce, 3) total 
revenue associated vith capped non basic services, and 4) distinction i n  
service order charges f o r  basic flat rate service. 

Priceout h a l y s l s  (existing non basic service) 
(Refer t o  Attachment A) 

One vay t o  determine whether or not  a price increase or series of price 
increases are vithin the allowed level of increases is through a priceout as 
i l lust rated in Attachment A labeled "Present and Proposed Rates and Revenues." 
In this i l lust rat ion there is a price increase f o r  Call Waiting and 3 Way 
Calling. A priceout involves taking the present annual demand f o r  each product 
i n  the  category (column 4) and multiplying by the present rate f o r  each product 
(column 6 )  t o  yield a present annual revenue (10) f o r  the category. Then the 
the present annual demand f o r  the products that  are t o  be increased i n  the 
category (colunn 4) i s  multiplied by the proposed rate (column 7 )  t o  give the 
proposed annual revenue (column 11). 
revenue and the proposed annual revenue is the  annual revenue change (column 
12)  vhich is $13,903,529. 
basket s m r y  of annual revenues vorksheet f o r  the entire category of 
residence ancillary services. 
total revenue is 4.6%. 

The difference betveen the present annual 

This information is then summarized i n t o  the market 

The revenue change divided Into the present 

Nev Service Priceout and Relevant Remand Levels 

Price regulation priceouts should be based upon a specific demand level that 
stays constant over the t e s t  period. 
the i n i t i a l  demand and revenue f o r  a l l  services uithfn a category. 
change f o r  the t e s t  period vould be benchmarked aga ins t  these numbers. 

To accomplish this BellSouth vould f i l e  
Any price 

This is 



necessary t o  both insure that the actual percentage change In price is properly 
recorded for the vhole category and that the change i s  not diluted vith 
increases i n  revenue associated with increased demand. Likewise, new services 
should be se t  aside from the priceout calculations until  the next test  period. 
A t  the next t e s t  period the actual demand for both the nev service and existing 
services and their associated revenues are updated into the nev priceout. 

Total Revenue - Capped Non Basic Services 

For "order of  magnitude" use, the annual revenue attributed t o  the non basic 
services vhich are capped is  $412,941,852 (see Attachment B for the priceout). 

Service Ordering Charges for Basic Service 

Regarding Service Ordering charges for basic f l a t  rate residence and business 
l ines ,  BellSouth can distinguish betveen residence and business, but cannot 
distinguish betveen flat and measured or message rate service. 

If you have any further questions, please advise. 

Sinceflely , 

' Diiector-€)bgulatory Relations 

cc: HaryRose Sirianni 



Attachment A 
Page 1 of  4 

Florida Non Basic Prlceout Example for Tariff Increase 

Assumptions 

1) Price Increase In Residence Ancillary for Call Waiting and 3 
Uay Calling of $0.50 per month. 

2 )  Priceout is based on f f l e d  historical demand using the data 
provided on 9/12/95 in our response to your request of  August 
1, 1995 concerning "Categories ""on Basic Services. 

3 )  There is Competition in 4 exchanges; Mami, Ft Lauderdale, 
Orlando and Jacksonville. 

Florida 12/94 Access Line Quantities 
Summary of Competitive Exchanges 

Lines Lines 
In Exchange In LCA 
Exchange x LCA x 

Hiam1 964,096 18.96 1 , 236,381 24.31 
Ft Lauderdale 626,640 8.35 942,357 18.53 
Jacksonville 376,010 7.39 479,306 9.42 
Orlando 328,854 

Total 2 , 093,600 
6.47  
41.17 

463,306 11.08 

Pla Total Z,08St739 

Veighted CateEory Increase Calculation 

Competftlve Increasr 41.17x x 20% I 8.23% 
3 . 53% - Non Competitive Increase 58.83X x 6% - 

Total Illloved Basket Increase 11.76X 

Total Increase V l t h  Current Price Change 
(Residence Ancillary Harket Basket 

Summary Attachment A page 4 of 4) 

6.40X 
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Attachment A 
Page 3 of 4 

SWVICX ID - 
(1) 

-----.. 

2301 
2302 

2344 
3305 
2306 
2307 
2301 
2309 

2311 
7311 
1313 
23 14 
2315 
2316 

2318 
7319 
1320 

2322 
2323 
2324 
2325 
9326 
2327 
n a a  

am3 

a310 

1317 

7321 

$2,013,160 
520,750.520 
419. +B6,700 

$0 
061,715,166 

$171,350 

sa 
($5,054 1 

$11. 263.457 
g7m, 531 
sms.  192 

6119. om, ssa 
$ M a ,  I 2 0  

~b4 ,b54 ,044  
$3,3SS, 636 

$0 
( $ l B r  875, S79) 

$6,105,794 
$172 

$0 sa, 09a 
535.605 
$10.049 
$63,94S 
03ar. 351 
0661.946 

$l0.101.LQ3 
$4,645, a00 

52,810,160 
$35.750.530 
$19,406,700 

SO 
$61.725.166 

$178.350 

$0 
$10.363.457 

$787,538 
$135.192 

$ 1 3 2 , ~ L 4 , 0 6 1  
$340.420 

$44.554,040 
53,353,636 

$0 
($I0,175,57JI 

$6,105.794 
$172 

SO 

$35.605 
$10.049 
$43,945 
$ 3 U ,  350 
air3,w6 

$10.601.603 
$4,045,006 

LSL. 054) 

sis,  09a 

auaiD 

(6 I 
- - - - + - _  

0 O b  
0 O b  
0 Ob 
0 0 1  

0 O b  
0 O t  
0 04 
0 0 1  
0 0 4  
0 O b  
0 OB 

11 . f l  

0 OB 
0 Ob 
0 @I 
0 6 1  
0 OI 
0 0 1  
0 Ob 
0 08 
0 on 
0 . O I  
a o t  
0.04 
0 oa 
0 O I  
0 . 0 1  

o . o a  
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2329 
1330 

2331 
2333 
2334 
2331 
3336 

a331 

TOTAL 

$1¶3,324 
$714,764 

$10,915 
$a,ooa, 113 

sia 
$17 

$251 ,541  
634 *so 

Eit9P.  173.309 

$193.32~1 
$714,754 

510,945 
$3,008,612 

517 

$251,541 
$34,151 

011 
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TOTAL CAPPED REVENUE 

8EFIVICf 10 
MLlOER 

(1) 
- 

21 01 
1.1 02 
21 0)  
?lo6 
21 ts 
21 or 
2101 
21 I 
21 10 
2111 
2112 
2113 
2114 
21 16 
2110 
2117 
2a1e 
21 1) 
21 3) 
21 21 
21 If 
2l23 
21 24 
21 25 
21 24 
21 27 
2111 
Mn 

1 
1 
1 
1 
t 
t 
t 
i 
1 
1 
1 
1 
1 
9 
1 
t 
1 
1 
1 
1 
1 
1 
1 * 
1 
1 
1 
1 

PROPOSED 
REVENUE 

TOTAL 

, I  - 

PERCENT - 
fl) 

- 
o on 
o on 
a on 
Q on 
a os 

0 0 8  

0 ox 
0 on 
0 0% 

O M  
o on 
o on 
o on 
o an 
0 ox 
0 0% 
0 ox 
0 0% 

4 os 
0 on 

o on 
o on 
o on 
0 os 
4 on 
b OU 
a on 
0 ox 
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TOTAL CAPPED REVENUE 
I 

TOTAL 

TOTM CAPPEO REV- 

*** Capped Services  

PRESENT - 
TOTU 

01 
- 

I Sl6.501.117 
I $220.240 
1 #C.tos.m 
1 WS,@M.?M 

w,206 .200  

sI12.oH ,862 

PROPOLED 
W E W  

TOTM 

-- 



20. March 6, 1996 letter and attachment from Nancy H. Sims to 
Jonathan Audu re: non basic service categories. 



@I BELLSOUTH 

March 6 ,  1996 

Jonathan Audu 
Regulatory Analyst 
Florida public Service Commission 
2 5 4 0  Shumard O a k  Boulevard 
Tallahassee, FL 32399-0866 

RE: Non-Basic Servfcen Categories 

Dear Jonathan, 

In responae to your request, BallSouth ia prdviding information 
regarding which non-basic servkes belong within each non-basic 
servica category. 

Attachment 1 is BellSouth9 actual list of non-basic services 
according to category. Wm h a w  indicated w i t h  an arterisk the 
items that  are claamified ar capped. If you would likm us to 
provide tha list on a dhk, pleasr let US know. Attachment 2 
simply reflects t h m  change8 mad. to the list you provided. 

In addition, you had requested supplemental information regarding 
actual or estimated ravmnuas o f  each non-basic servica category as 
o f  January 1, 1996. W a  arm in tha proc.88 of compiling this 
information ba8ed on BOllSOUth'8 attached list. As YO discussed, 
w e  intend to provida tha information to you by April 1st and will 
file it as confidential. 

If you have any quastionrr or i f  I may br of further assistance, 
please ba aura to call ma at (904)  222-1201. 

Relation. 



NOM-BASIC SBRVZCBS 
BUSINBSS NON-BASIC BXCaANdg ACCBSS 

* Capped. 

A 3 . 5  
A 3 . 5  

A 3 . 6  
A 3 . 8  
A 3 . 1 3  

A 3 . 2 8  
A3  35  
A 3  38 
A 1 2  w 1 
A 1 2 . 4  
A 1 2 . 5  
A 1 2  . 6 

A 1 2  13 
A 1 2  . 15 
A 1 2  . 17  
A 1 2  18 
A 1 3 . 5  
A 1 3 . 1 3  
A 1 3  18 
A 1 1 2 . 1  
A112.2  
A 1 1 2 . 3  
A 1 1 2 . 4  
A 1 1 2 . 5  

A112.9 
A112 ,10  

A 1 1 2 . 1 1  

A 1 1 2  . 12 
A 1 1 2 . 1 3  
A 1 1 2 . 1 4  
A112 .15  
A112.16  
A112.19  
A 1 1 2 . 2 0  

A112.22  

A l l 2 , 2 3  

A 1 1 3 . 4  
A 1 1 3 . 1 8  
A114.3  

A112.8 

Monthly Rates (Message Rate Businegg) 
Monthly Rates (Multiline Plat Rate Businesg, p ~ x  
t r u n k s )  

Network Access Register Usage Packag8 ( F l a t  Rate 
NARS + )  
Trunk Side Access Facility 
Network Access Service * 
Backup Line 
ESSX Service (ESSX Lines A r m  Capped + )  
Automatic Call Distribution - ESS Systems 
Electronic Tandem Switching FeaturQra 
Misccllaneoug Service Arrangements - l/lA ESS 
Switcher 
Digital ESSX Service (ESSX Line3 Are Cappad + )  
ESSX Multi-Account Service 
Digital  Electronic Tandem Switching Features 
ESSX ISDN Service h 

Arrangement3 For Night, Sunday,L& Boliday Svc. - 
Dormitory Communications Service 
Network Facilities For Use W i t h  976 Service 
Centrtx Service To Military Baser 
Centrex-CO Service 
ESSX-1 Auxiliary Services 
Automatic Call Distribution - BSS Syrtemr 
Electronic Tandem Switching Peaturea 
ESSx- 1 Service 
ESSX-1 Electronic Tandem Switching Features 
Miscellaneoug Senrice Arrangements - 1/1A ESS 
Switch 
ESSX, CENTREX, L BSSX-1 Customer Management 
Features 
ESSX Service - 8s 
Digit81 ESSX Service - 85 
Electronic Tandem Switching Peaturea 
ESSX service - 80 
Digital ESSX Setvice 9 80 
Digital Electronic Business Set Senice TI 
ESSX S e n r i m  Vintage 2, Simplified Message Deak 
Interf aca 
ESSX Service Optional Features, Station Message 
Detail Recording 
Digital ESSX Servicu Optional features, Station 
MegS8Q8 Detail Recording 
Arrangement3 For Night, Sunday, Holiday SVCm 
Network Facilities For Use W 9 7 6  Service 
ESSX-1 Customer Premises Attendant Services 

Month Rotar y * Exchange Rates (measured) 



NON-BASIC SBRVXCBS 
BUSINESS OPTIONAL SERVICES 

A 3 . 7  
A 3 . 8  
A 3  1 4  
A 3 . 2 2  
A 4 0 3  
A d a 4  
A 5 . 3  

A 1 2 . 7  
A 1 2 . 8  

A 1 3 . 4  
A 1 2  a 16 

A13.9  
A 1 3 a 1 1  
A 1 3  . 14 
A 1 3 . 1 9  
A 1 3  a 20 

A 1 3  . 22 

A 1 3  33 
A 1 3  . 34 

A 1 3  a 2 4  

A 1 3 . 4 1  
A L 3  a U6 
A I 3  a 47 
A 1 3 a 4 9  
A 1 3 . 5 3  
A 1 3 . 5 6  

A 1 3  . 58 
A 1 3  . 59 

A 1 3 . 6 1  

A 1 3  . 67 
A28.3 
A29.7 
A 3 1 . 2  

A 1 3  a 57 

A 1 3 a 6 0  

A 1 3  a 6 2  

Enhanced Optional EAS (Business) 
ECS C*LCP 
Expanded Local WATSaver Service 
Local Usage Detail 
Charger For Connecting Or Changing Sewice 
Dual Service 
Additional Engineering, Labor, & Miscellaneoua 
Charger 
PBX IOD From Customer-Premise Located Switching 

Direct-Inward Dialfnq (DID) Sentice 
Identified-Outward Dialinq(I0D)Pron PBX Systems 
Prestige Communications Service (PcS) 
Special Billing Services 
Custom Calling Services 
Remote Call Forwarding Service 
Toll Trunk3 (Toll Terminals) 
Touchgtat Service 
Call Scrreninq And Rertriction Semricea Curtodz .6  
Code Restriction .- 
Watch Alert Servica c 

Duplicata B i l l  Charger 
Multifeature Discount Plan 
Ringmaatst Senice 
Exchangr Line Data S m v i C @  
Simplified Message Desk Interface (SMDX) 
Message Wafting Indication - Audible ( M W X )  
Surrogate Client Number 
Multiline Hunt Queuing 
Hot tine Service 
wasm tine Servica 
Unifora Accesa Number 
Automatic Number Identification 
Cuatom Sawice ?ma 
Answas su ervisfon 
CO Blockin with Optional Screaning 
Personal S naling Setvicm 
~dainiatrat PP V. Management Semicu 
Are8 Communication Semice - Multilocation 
Buginerr %mica 

System3 

Call Deta P 1 Information 

(CONTINUBD ON NZXT PACE) 



A 3 4  1 
A 3 4 . 2  
A 3 4 . 3  
A 3 4 . 4  
A 3 4 e 5  
A37 b 1 
A 3 9 . 1  
A 4 2 . 1  
A l O S .  1 

A 1 1 2  17 
A112.18 
A 1 1 2 . 2 1  
A 1 1 2 . 2 4  
A 1 1 3 . 3  

A l 1 3 . 1 0  
A 1 1 3 . 1 1  

NON-BASYC SBRVICBS 
BUSXNESS OPTIONAL S%ReCES 

j C O N T ~ ~ D  h 

AINS Semice Management System Storaga 
A I N S  Assiqnment Of Dedicated 203-Xrrrt Nllmharb 
A I N S  Routing Service 
ADWATCH Service 
CrigisLink Sewice 
B i l l  Procesging Service 
Abbreviated Dialing - N U  Servic8 
ISDN Individual Burin898 Servicm 
Additional Engineering, Labor, C Miscellaneous 
Charges 
Prestige Communications Package 
Preatiqr Single Line Servica 
Preatige Deluxe Service 
Customized Dialing Packaga 
Multi-Station 1-Way Circuit Arrangement ?or m u a l  
C O ' S  & Cdo'g 
Custom Callin? Service¶ 
Network Facil i t ies  For Public Adnouncement 
Services 
Tickettaker SdmviC.  
Caller ID Multilina 
Special Line ?ilter 
Terminal Equipment For Recording 2-Way 
Convergationr 
Telephotograph Equipment 
Data Transmitting And/or Recaiving Tatninal 

b 

- 
Equipment 

A115 .1 .4  Voicm Transmitting And/or R8caiving Terminal 
Equipant 

A l 1 5 . 1 . 5  Alum Detection And Reporting E q u i p m a t  
A115 .1 .6  Dictation Recording Equipment 

Comnicationr S atema 
8104 1 Voica Comnicat  ng Equipant 
8104.2  Data Communicating Equipment 
E8. Billing And Collections Samicea 

1 A 1 1 S . 2  



A 3 . 5  
A 3 . 6  
A 3 . 8  

- NOR-BASIC SERVICES 
MSIDBNTIAL NOH-BASIC EXCHANGE ACCBSS 

Monthiy Rates (Mesaage Rate Residential) 
Rota? (Residential) 
Month y Rater (Measured) 



NOR-BASIC SBRVICBS 
RBSIDBNTZAL OPTIONAL SERVICES 

A 3 . 7  
A 3  2 2  
A 4 . 4  
A 4 . 7  
A S . 3  

A 1 2  . 16 
€413.9 
A 1 3 .  11 
A 1 3 . 1 9  
A 1 3 . 2 0  

A 1 3 . 2 4  
A 1 3 . 3 3  
A 1 3 . 3 4  
A 1 3 . 4 1  
A 1 3 . 4 7  
A 1 3 . 4 9  
A 1 3 . 5 6  
A 1 3 . 5 7  
A 4 2 . 2  
A 1 0 5 . 1  

All2a 17 
A 1 1 2 a 1 8  
A112124 
AII3.10 
A l 1 3 . 2 0  
A 1 3 . 2 2  

Enharked Optional BAS (Residential) 
Local Usage Detail 
Dual Service 
Link-Up Florida 
Additional Engineering, Labor, I Miscellaneous 
Charges 
Prestige Communications Setvier ( P a )  
Custom Calling Servicer 
Remote Call Forwarding Setvics 
Touchstar Service 
Call Screenin7 And Restriction Servicer Cuitomized 
Coda Restriction 
Ouplicatr Bill Charges 
Multiftature Discount Plan 
Ringmaster Service 
Exchange Line Data Service 
Message Waiting Indication - Audible (MWI) 
Sutro ate  Client Number 
Hot L ne Service b 

Warm Line Service 
ISDN Individusl Residence S8rvka 
Additional Engineering, tabor, i Miacellansour 
Chargar 
Pragtiga Communications Packaga 
Presti e Sinqle Line Sentice 
Custom f zed Dialing Packag8 
Custom Calling Services 
Caller ID Multilina 
Watchalert 

P b - 
\. 



A 1 8 . 1 3  
A19 .5  
A i 1 8 . 1  
Afl9.S 

NOH-BASIC SERSACES 
TOLL SBRVIC8S 

Two-Paint Service 
Intra-NPA Long Distance Directory Asaistanca 
Service 
Calling Plans - Saver Service 
wide Area Telecommunications Service 
Two-Point Service 
Wide Area Telecomunicationg Service 



. 

NON-BASIC SERVYCES, 
TRANSPORT S%RVfCES 

A 8 . 2  
A 8 . 3  
A 9 . 1  
A 9 . 2  
A 9 . 3  
A 9 . 4  
A 1 3 . 1  
A 2 9 . 1  
A 2 9 . 2  
A 2 9 . 5  
A 2 9 . 6  
A 3 2 . 1  
A 3 2 . 3  
A 3 2 . 4  
A4Om 1 
A 4 0 . 3  
A 4 0 . 4  
A 4 0  . 5 
A108.2  
A 1 0 8 . 4  
A109.1  

All3 12 
A 1 1 4 . 2  
A129.2 
A 1 2 9 . 4  

8 2 . 6  
8 3 . 4  
BS.3 

A l l 3 e S  

B2.4 

-Telephone Answering Service F a c i l i t i e r  
Cent ra l  Office Concentrator  Service 
Foreign Exchange Service 
Foreign Central Office Service 
Inter- Foreign Exchange Service 
Local Uiaqe Detail (FX) 
Extension Senticerr 
Derived Data ChaM%l Servica 
Oats Transport Service A C C 8 s i  Channel Service 
Pulselink Public Packet Switching Network Semics 
Accupulse Service 
Integration Plus Management Svc (?laxrem,NUIS) 
Flexsem Service 
Network Usage Infonaation Services (MJIS) 
Frame Relby Service 
Native Mode LAN Interconnection SemIca 
Connectionleis Data Selrica 
Broadband Data Line Servica 
Concentrator -Identifier Unitr 
Autotar Answering System concendrator 
Foreign Exchange Service . 
Extension Service C Tfa Linea 
Central Office Local Area Natwork 
Private Lina Sampling Arrangement 
Data Transport Access Channel Satvica 
Flexsew - Digital Accesa Cr088 Connect 
Semics Order Modification# 
Trouble Detemnination Charga 
VgISub Vg/Wired Music SvdCnararrcfal Qlty Video 
Additional Engineering, Labor, t Miscellaneous 
Charges 
Megalink Service 
Synchronst Service 
Megalink Channel SemiCe 
Light ate Semite 
Megal P nk ISDN Svc 
Smartring 
smartpath Service 
Intsaazchanga Intralata Channels 
fntmrexchange Intralata Chamela 
fntralata Channel Conditioning 
Multfpoint Service C Hultistation Arr-gtoPentS 
sub voice Grade Services - Serler 1000 Channels 
Data hone Digital Servic8 
Spec P a1 Facilities Routing Of ACcesa S*rvic@a -. 
Engineering Labor C MhC8llaneQU8 Senticas 



A 4  3 
A 7 . 1  
A ?  1 
A 7  2 

A 7 . 2  
A 7 . 3  
A 7 . 6  
A 7 . 9  
A107 .2  

NON-BASIC SBRTACBS 
PUBLIC AHD SEMI PUBLIC TBtBPBOm 

Charv&r For Connectin7 Or Changing Service 
Public Telephone Service Equipment 
Public Telephone Service Message Charges 
Semi-Public Telephone Service Equipment And Access 
Line 
Semi-public Telephone Message Charges 
Cofn/Coinless Credit Card Service 
Public Set Use Fee 
L O C S ~  us490 Detail 
Semi Public Telephona Servica 



A 3 . 1 0  

A 3 . 1 1  
A 3  2 4  
A 3 * 2 5  
A 1 3 . 1 2  
A 1 3  16 
A 1 3 . 1 7  
A 1 3 S I  

A 1 8 . 8  
A 1 8 . 4  

A 1 8 . 1 4  
A 3 8 . 1  
A 3 8 . 2  
E18. 

NON-BASIC SBRVICRS 
OPB-TOR SERVICBS 

Operator Assisted Local And Local Calling Card 
Calls 
Local Operator verification/Interrupt Service 
Local DA Call Completion Service 
DA/DA Call Completion Service 
Selective Class Of Call Screen 1 ng Service 
Local Conference Service 
List Service 
Electronic White Pages 
Conference Service 
Intralata Long Distance Operator Verification/ 
Interrupt Service 
~ 0 1 1  Directory Assistance Call Completion Serrice 
Directory Assistance Databas. Semrcer 
Directory Publishers Databsm Service 
Operator Services 

MSP'S Only) 



NON-BASIC SBRVICES 
DIRECTORY ASSLS TMCB AND DIRECTORY SRRVICES 

A 3 . 9  Local-.Directory Asgistancrr Service 
A 6 . 4  Non-Published (Private) Lhtin 

A 6 . 6  Additional Listing 
A 6 . 7  Miscellaneous Listing 

Non-Listed (Semi Private) t i a t  f ng A 6 . S  



NO#-BASIC SERVICES 
OTHER NON BASIC SBRVICES 

A 2  4 
A 2 . 4  
A 3 . 8  

A4 b 6 
A 1 3 . 3  
A 1 3 . 1 5  
A 1 3 . 5 0  
A 1 4  1 
A 1 4 . 2  
A 1 4 . 3  
A 1 4 . 4  
A 1 4 . 7  
A 1 4 . 8  
A 1 5 . 4  

A 3 0 . 2  
A 3 0 . 3  
A 1 1 3 . 1  

A 1 1 5  
A 1 2 4 . 1  
A 1 2 4 6 2  
A 1 3 0  
02.1 

A 2 4  1 

A113 .2  

Returned CheckIBank Draft 
Late Payment Charges 
Interstate Subscriber Line Charge Waiver ~ n d  
Matching Program 
Special Nlunhet Assignment Charge 
Apartment Door Answering Services 
9 1 1  Emergency Service - 8a Key Telephone System 
Telecommunication Svc. Priority (TSP) Syrtem 
Network Interfaca Equipment 
Toll Restriction (Battery Reversal In CO) 
Break In Rotary Numbes Group 
High Voltage Protection Equrpmrnt 
Mesraga Register Servica 
Customer Premises Attendant Services 
Trouble Location Charge 
Enhanced 911  Emergency Servic. 
Equipment For Disabled Customers - Outright Sale 
Equipment For Disabled Customer* - MontbTo-Month 
Group Emergency Alerting And Dispatchin7 Sy8t%ari 
Municipal L Industrial Emergency Reporting Syrtaru 
Terminal Equipment 
Universal mergency Number Sarvicm - 911 
Enhanced Universal emergency Nubar Sarvica - 911 
Equipment for Disabled Curtoarera 
T e l e c o ~ n i c a t i o n s  Servica Priority 
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21. July 14, 1997 tariff filing in a letter from A.  M. Lombardo to 
Waiter D’Haeseleer proposing to increase the late payment 
charge from 1 .5% to 1.63% 



@ BELLSOUTH 
cc 

BellSouth Talocornmuniwtiwr. I=. 904 224-7798 A M. Lombard0 
Suite ulo Fax 904 224-5073 Regulatory Mea President 

Tallahassee, Florida 32301.1556 
150 South Monroe Sheet 1. 

July 14, 1997 

Mr. Walter D’Haeseleer 
Director, Division of Communications 
Florida Public Service Commission 
2540 Shumard Oak Circle 
Tallahassee, FIor ida 32399-0805. 

Re: Tariff Fiiing T97-614 

Dear Mr, D’Haeseleer:. 

The above filing with a proposed effective date of July 5, 1997, contained an increase 
in the Late Payment Charge (LPC) to 1.63%. It has since been confirmed that this rate 
is in excess of that allowed by law. 

This letter requests the withdrawal of the parts of this filing pertaining to the LPC. 
Specifically, reference to the LPC in the transmittal letter and executive summary and 
the following tariff pages: 

GSST Section A 4  - First Revised Page 19 
PLST Section 62 - First Revised Page 14 

Any billing changes resulting from the above will be corrected. 

Yours very truly, 

A.  M. Lombard0 



e 

BellSouth Telccommunlcatlant, 1°C. 904 224-7796 A. M Lombardo 

1 3  S o u t h  blcnrce Street Pegutatory V ice  P p s s  ,:en[ Surt. 800 Fax 904 224-5073 

Ta 1 la h a s s e  e.  Florida 32301 - 1556 a .  

June 20, 1997 

Mr. Walter D’Haeseleer 
Director, Division of Communications 
Florida Public Sewice Commission 
2540 Shumard Oak Boulevard 
Gerald L. Gunter Building, Room 270 
Tahhassee, Florida 32399-0850 

Dear Mr. D’Haeseleer: 

Pursuant to Florida Statute 364.05 1, we are filing a revision to our General Subscriber Service Tariff and Private 
Line Service Tariff. Following are the affected pages. 

criber Service T a  

Section A1 

Section A2 

Section A4 

Section A 15 

Second Revised Page 30 - Subject Index 

First Revised Page 17 

First Revised Page 19 

First Revised Page i - Tabtt of Contents 
First Revised Page 3 
Second Revised Page 4 
First Revised Page 5 
First Revised Page 6 
First Revised Page 7 
First Revised Page 8 
First Revised Page 9 

First Revised Page 23 

- . -  

Section 82 - First Revised Page 14 

This tariff change shalt increase the Late Payment Charge from 1.594 to 1.630’0, eliminate the Special Number 
Assignment Charge (WAC),  and increase the Trouble Location Charge from S3S to $45. These rate changes are in 
compliance with the Price Regulation Rules. 

The foltoir ing artacliment provides additionat supporting and explanatory information for the proposed tariff  
revision. The attachnient coiistitutes a comprehensive package which fulfills the basic requirements for supporting 
data specified in Chapter 25-9 F A.C 

Attachment A - Executive Summary 



- 2 -  

Acknowledgment, date of receipt, and authority number of this filing are requested. A dupticate letter of 
transmml is attached for this purpose, 

Your consideration and approval will be appreciated. 

Yours very truly, 

Regulatory Vice President 

Attachments 



- TARIFF NOTIFICATION 

FLORIDA 
a -  

# 1274 

Todav's Date: 06120197 

Filina Packaoe No. 

Filina Date: 

Effective Date: 
- 

Su biect : 

Tariff Status: 

FL96-139 

06120197 

07/05/97 

Transmittal of Tariff Filing Package to Increase the Late 
Payment Charge, Eliminate the Special Number 
Assignment and Increase the Trouble Locations Charge 
In Florida 

Approved 
(Filed, Approved, Withdrawn, Suspended, Denied) 

TARIFF PAGES 

GSST 

Second Rev. Pg. 30 - Subject Index 

Section A1 

Section A 2  

Section A4 

First Rev. Pg. 17 

First Rev, Pg. 19 

First Rev. Pg. 1 - Table of Contents 
First Rev. Pg. 3 



Second Rev. Pg. 4 
First Rev. Pg. 5 
First Rev. Pg. 6 
First Rev. Pg. 7 
First Rev. Pg.8 
First. Rev. Pg. 9 

d .  

Section A4  

Section A15 first Rev. Pg. 28 

Private Line Service Tariff 

Section B 2  First Rev. Pg. 14 



# 

Todav’s Date: 

Filina Package No. 

TARIFF NOTIFICATION 

FLORIDA 

Filina Date: 
- 
Effective Date: 

Su biect: 

Tariff Status: 

1274 

06120197 

FL96- 1 39 

06120197 

07105197 

Transmittal of Tariff Filing Package to increase the late 
Payment Charge, Eliminate the Special Number 
Assignment and Increase the Trouble Locations Charge 
In Florida 

Fled 
(Filed, Approved, Withdrawn, Suspended, Denied) 

TARIFF PAGES 

Second Rev. Pg. 30 - Subject Index 

Section A1 

Section A 2  

Section A4 

First Rev. Pg. 1 7 

First Rev. Pg. 19 

First Rev. Pg. 1 - Table of Contents 
first Rev. Pg. 3 



Section A4 Second Rev. Pg, 4 
First Rev. Pg. 5 
First Rev. Pg. 6 
First Rev. Pg. 7 
First Rev. Pg.8 
First. Rev. Pg. 9 

Section A15 First Rev. Pg. 28 

Private Line Service Tariff 

Section 62 First Rev. Pg. 14 



- 
Bei1South Tslecommunrcationt: Inc. 904 224-7798 A. M. Lombrrdo 
Suite 400 
150 S g u t h  W o n r o e  Streer 
Tarlahassee. Ronda  32301.1556 

Fax 904 224.5073 Regulatory Vice P'esldenf 

June 20, 1997 

Mr. Walter D'Haesefetr 
Director, Division of Communications 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Gerald L+ Gunter Building, Room 270 
Tallahassee, Florida 32399-0850 

Dear Mr. D'Haeseletr: 

Pursuant to Florida Statute 364.05 1, we are filing a revision to our General Subscriber Service Tariff and Private 
Line Service Tariff. Following are the affected pages. 

- Second Revised Page 30 - Subject Index 

Section A 1 - First Revised Page 17 

Section A2 - First Revised Page 19 

Section A4 - First Revised Page 1 - Table of Contents 
- First Revised Page 3 - Second Revised Page 4 
- First Revised Page 5 - First Revised Page 6 
- First Revised Page 7 - First Revised Page 8 
- First Revised Page 9 

Section A15 - First Revised Page 28 

Section B2 - First Revised Page 14 

This tariff change shall increase the Late Payment Charge from 1.5% to 1.63%, eliminate the Special Number 
Assignment Charge (SNAC), and increase the Trouble Location Charge from $35 to S4S. These rate changes art UI 

compliance with the Price Regulation Rules. 

The fotlowmg artachment provides additional supporting and explanatory information for the proposed tariff 
revision. T h e  attachment constitutes a comprehensive package which fuulfills the basic requirements for suppoRlng 
data specified in Chapter 25-9 F.A.C. 

Anachmcnt A - Executive Summary 



- 2 -  

Acknowledgment, date of receipt, and authority number of this filing are requested. A duplicate letter of 
transmittal is attached for this purpose. 

Your consideration and approval will be appreciated. 

Yours very miy, 

Regulatory Vice President 

Attachments 



BELLSOUTH - Flonda 
Attachment A 
Page 1 of 1 

The purpose of this tanff filing is to mcrease the Late Payment Charge in Florida &om 1.5% eo 1.63%, eliminate the 
Special Number Assignment Charge (SNAC), and increase the Trouble Location Charge &om $35 to 545. 

The current tariffs ailow BctlSouth to assess a Late Payment Charge of 1.594, to assess resideace and business rates 
for searching for a number and for searching and assigning a number, and to apply a S35 charge per trouble 
location service call. 

The proposed tariff revision will increase the Late Payment Charge kom 1.5% to 1.63%. It will eliminate &e 
charge for searching only or for searching and assigning special numbeo. It will alra increase the Trouble Location 
Charge &om $35 to MS. The Late Payment Charge increase will produce approximately $2,382,180 additional 
annual revenue, and the Trouble Location Charge increase will produce approxima&ly $514,750 in additional 
annual revenue. The removal of the SNAC charge will result in a reduction of approximately S255,335 annual 
revenue. The SNAC charge is being elimlnattd due to improvements which have reduced the overall costs of the 
service. The approved revenue for the Miscellaneous Non-Basic Service Category is approximately W,29 1,000. 
Therefore, the proposed overall revenue increase of 52,641,593 will fall within the 6% allowance for thL category. 

These changes will be in accordance with the Price Replatton Rules. 



SUW€CT INDEX 

S. (Cont'd) 
S W C T  SECTION 

.22 10 
Al18.1 1 

A 5  5 
Special Text Lisnng (Bumess) . . . . . .  A6 7 I8 

StatewdcRatcGmups 
Stanon Lme Chuges 

Special Rdmonons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Special Rcvcrsed Chvge Tot1 Service (Enurpnsc) . . . . . . . . . . . . . . . . . . . . .  
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  AI 10. 

. . . . . . .  A l U .  

Stylist' S m c e  Listing A6.7.15 
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Pnvate Branch Exchange S m c e  (PBX) (Obsoleted) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A I  11. 

H O R l z O ~  Communicaaon Systcm (Obsoleted) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Supcnedure ( m p a o a  of k c e )  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A22.1.4 

SurtogueClientNumhr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A13.49 

S ~ ~ O n o f ~ ~ f ~ N O l l - P ~ ~ ~ t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A.2.4.3 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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. . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  SWitfhsd WscniCS I : A12.13.14 

J 



c r) - A1 DEFINITION OF TERM- 
SERVICE LIMS 

A Ewolway b u "  individual Line. a did PBX access tine. a Ctnmx Type S m c c s  m u  access hne. or M cxttnslon 
of any of the before menooned. which 13 q u m d  for mang of C c m  scmces pmvtded by the Company and wh;ch 1s 
to be bil led at the txirang tanff rate. 

SHARED lE!M SERVICES OR STS 
The shanng of resale of a common group Of bed exchange #Ma XeEtSs ha through a common swrtfhng or b d h g  
arrangement to commercial tenants in a single bulding. 

One who ha been graared a ccmficate of public convtmence and neccsncy by the Ronda Public Service Comrmsrlon 
to provide Sharcd Tenant Services in accordance wrrh Chapter 86-270 Laws of Ronda (or Secnon 3 6 4  339 Ronda 
Statu- (Supp. 1986). 

The ttm Simple Business as specified henm is dehed as busmus the  Basic Exchange Service which docs not 
E m a r c  m a comucauoru system. 'The term Busmess Non-Key is synonymous mcb tbe cum Simple Business. 

SHARED TENANT SERVICES PROVIDER 

S I M P L E  B U S W S '  

c 

t D E L E m  

S P E E D C U G  
A pnvm bmcb exchmge, Ccnmx or id exchrnge feawS which pcrmrts the smon dialer to reach other supocu 
by abbmated dialing. 

STANDARD MZIWORKlM'ERFA~ 
Sa Nerwofk Inmke 

STATION 



3 ELL S O C W  
T E L E C 0 M X I C . A  TIONS. N C  

ISSLED. July 1, 1996 
BY Joseph P Lachn, Prcsidat FL 

Miami. Flonda - 
FLOFUDA 

A2. GENERAL REGULATIONC 

Gngmal P q e  19 

EFFECTIVE Ju ly  1 5 ,  1996 

A2.4 Payment Arrangemena and Credit Allowance8 (Cont‘d) 

C. 

D. 

E. 

F. 

c. 

A2.1.3 Payment for service (Coot’ ) 

A Late Payment Charge of &&&percent will be applied to each customer‘s bil l .  (including mounts  
biiIed ~n accordance with h e  Company’s ollectlons 5 ” c c s  Tariff) when h e  previous month‘s bi l l  has nor been 
p a d  in full pnor to the next billing datc. t charge is applied to the totd unpud amount camed forward and IS 
included in h e  total amount due on the c m t  bill. This Tmff shall apply to federal and state government pursuant to 
existing statutes applicable to those governmental entities. Effective January I ,  1992, county and munrciDd aovcrnmenu wll 

cc 

be assessed a 1 percent Latc Payment Charge m accordance with the provisions of the Florida Prompt 6ay;cnt XCL Scctlon 
2 18.70-2 18.79, Flonda Stacutcs. 

Should service be suspended for nonpayment of chargcs, it will be restored only as provided under ‘Restorailon Charge” !n 
Section A4. of this Tanff. 
When the service has been disconnected for nonpaymenf h e  ~ ” C C  agrement is considered to have been terminated. 
Reestablishment of service may be made only upon the cxccutlon of a n m  service agrca” which is sub~cct to the 
provisions of this TanR 
In i t s  discretion, the Company may rescore or msrsblish senice which has been suspended or disconncctcd for nonpayment 
of charges, prior to payment of ail chugm due. Such “ u o n  or rccstablhcxat shall nor be corutnttd ar a waver of my 
rights to suspend or disconnect mice for nonpayment of any such or other charges due and unpud or for the vtolauon of the 
provisions of this Tan% nor Wl the fadurc to suspend or disconnect senice for nonpayment of any past due account or 
accounts operate as a wa~vct  or estoppel to suspmd or disconnect strvice for nonpayment of such account or of any other past 
due account 
Bills for =mice shall not be c o n s i d d  delinquent prior to the expiration of f m  drys lrom the datc of mailing or d e l i v y  
by the compaay However, the company may demand immediate payment under tfic followmg cucumst~ccs: 
1. 
2. 

When scrvice is “tal or abandoned. 
Whm toll service is two times g” thin tht mhcnbds avenge usage as refleeted on the monthly bills for the hm 
months prior to the “ a t  bill or, h the cuc of 1 new custom- who hu been reccivhg service for less than four 
monthg w h m  the to11 smicc is Nvice the escimrtcd monthly toll service. 
Where the Company h u  ccuo~l to believe thr a busincss subscnba is about to go out of bush= or that bankruptcy is 
immmcnt for that subscrikt. 

3 .  

A2.4.4 A ~ k w r n c r  for snkt OUtrga 
When the ust of mice or facilities fumisbed by the Company bccomes unrvulrble due to any causc other than rhe 
negligence or willful act of the subsnbm or tht flilun of the frcilitics provided by the subscriber, a pro rara adjustment of 
the fixed monthly charges mvolved will be allowed, fw the mitt and fuilitia rendered uselus and inoperaave by reason of 
the mice outage during the tirw thc outage continua in excess of twenry-four hours 6” the time it IS reported to or 
detected by the Company, except as otkmisc rpectfIcd in t&b t8nff. The adjustmeat shrll not be applicable for the h e  that 
the Company stands rcdy to reput tile scnice and the subscriber does not pmvidc access LO h e  Company for such restomion 
work. For the purpose of d”n ’ g this regulrtioa. way month IS considered to have thyty days. 

N+clr T w  m- A- tn 4 s ~  nrrrmllrtlav 



Ada I Definition8 
A4.2 Application of Charge8 

A4 2.2 
A4.2.3 Line change charge Applicauon 
A4.2.4 Secondaq S a n c c  Charge AppLication 
A4 2.5 

Line Connecoon Chm Applicaaoa 

hmsu Work Charge Appiication 

2 
2 
3 
1 

A4.2.6 Service Ch-e Exceptions 1 

A4.2.7 Instllimrnt Billing 5 
A4.3 Schedule of Charge* for Connecting or Changing Sowfco cY-a 

A4.4 Dual S~NJCO T* 

A4.4.2 Rot# andcharges 3 m 4  A4.5 Rasewed for Futun u8@ 7 

A4.3.i RmaadCh- r* a 
A4.4.I Generrl '16' a 

7 co: 
d -  

A4.7 Link-Up Floddr 
A4.7.1 Gerrrtrl 
A4.7.2 R q u h m  

9 A4.7.3 and- -- 



A4. SERVlC€ CHARGES- 
A4.2 Application of Chargee( Cont'd) 



-e Format 
Not for Approval 

A4. SERVICE CHARGES 
A4.2 Applkrrtfon Of Charge8.(Cont'd) 

A4.2.4 &codmy Sed- Appllcadon (Coat'd) 
C. 

D. 

The Secondary Service Charw applies for (Cont'd) 
S.  
The Secondary semce Charge IS also applicabie: 
1. 
2. ESSX' scrv1ee. Di@ul  ESSX. KIVICC. Ccnpex KNICC or 

Belpnnrng December 1. 199s and ending November 30. 1996. a s p e d  waiver of the Secondary Service Charge will apply 
when residence subscnbm order one ot mom of tfra follomng smictr. Custom C&ng SCMCU. Message Waang 
Indieahon semice. Resags' Commun~caaonr rcrvlcc, TouchSuf ma, Wiper Listings or RingMaster' SCTVICC. 

Chanpng ca l l  rcferals to anocher numkr at the curomer's nqws~ 

When installin8 or c h a a p g  a suaon line or changmg a smon number on ESSX- 1 K N ~ C C .  

When adding or chanlpn8 tk operanon of a NAR Ct 
MultiServ PLUS' service. 3 - 

E. 

A 4 . U  h m h a  Work charge Applicadm 
A. 

E. 

C. 

D. 



A4. SERVICE CHARGESC 
A4.2 Application of Charge8 (Cont’d) 

A4.2.6 Service Charge Exceptha (Coot’d) 
Servtce Charges do not apply for: (Conr‘d) B. 
6 .  
7 .  

a. 

9. 

to. 

11. 

Convcmg cxismg cummen to Lifeline. 
The move from a pnrmses which h;u been destroyed of made untenantable by a disaster such a a humcane. comdo. 
fin. flood. ex.. when cquTvdent s m c e  IS estabhshed hf h c  ntwltempoiay 1ocauon or for the move back into rhe 

Changmg telephone nwkn when m h e  j u d g n ~ ~ t  of the Company sufh changes are necessary for conanuaoon of  

Changmg the pnmary Lirzing of a ruidcnce C u ”  to the name of the nmwung spouse m event of dcadr or divorce 
of the spouse cumntiy Listed. 
AdhPoILPI fearur# requested with and prowdsd as a p u r  of che cu~tomefs request for servtcc hat is subject to a 
Sewla 0d-g WUVCT. Chvocj 0th than for service 0-g my apply for Sddreioad m t c m  addad. 
upgrades from Brk-Up’ Lrne scmcc to busmess individual line senice. 

o n p a l  locaoon. 

SaUJfaX.Ofy S C M C I .  

C. Service cttrvges for connseaoa, move or chmge do not apply to tclephow h c e  prenously pmnded over a Governmcor 
System in rmlrtuy housing where there is no break in rhc conuuily of semi-. 

Except as provldcd in this pa”@ md B. foollowing, KNica c o d o n ,  andlor rearrangement charges separately or in 
combinamon an r e q d  to be paid at the am of appli&oo for m e a .  %mea m y  be established in adva#e of pryment 
of feryice connecdon c m  for additions to tbs SCNice of exiraag mbcnbers lad for any m c e  providsd for the w of 
depuunenu. a d ” s ~ o ( u  or mea of tba Fedcnl, SU8,  County o( Municipal Governaunt Savict Charges may be 
paid in monthly instailmenu of MW Isr rhrn the amr~unu shown k k w  not to e& a tocrl of more than six moa&. If 
additional such charges M “d whib  8 bahca is dus 011 pmviaw chaqn. t& above ~ n t  wll apply sepuucly to 
the ucw chargas. 
1. FimtMonrh 

A4.2.7 fnrt.llmeat BUllag 
A 

(a) Rei-  
(b) B m  

(a) RHirhrrrv 
(b) “aa 

2. Subsequent Months 



.Miam,Flonda - 
A4. SERVICE CHARGESh 

A4.3 Scheduta of Charges far Connecting or Changing Sewlco feontLd). 
~ 4 3 . 1  htu and m a  

A. h e  COMsfUOn ChargC 

1. Xpphes per exchange access h e .  uunk. or per NAR for ESSX- I .  

23.m 
11.m 

10.00 

38.00 
11.W 

19.W 

c? 

3.4 
NA 

NA 

NA 

NA 



A4, SERVlCE CHARGE- 
A4.4 Dual Servtca - ~. 

Rates and Chrrg- 
A. Exchange Access he- 

1, Per l m ~ .  vunk or m u  staaoa line m 

( a )  Residence 

(3- 
- U  

A4.5 Remrvod for Future Use 

A4.6 4 Q=Q 



A4. SERVICE CHARGE- 

-- 

EFFECTTVE. July 
6' 1 9 9 '  



Not for Approval 

A4. SERVlCE CHARGE- m e  
A4.7 Link-Up Florlda (Cewdj 

A4.7.1 Geueni 
- 4  A Lmk-Up Ronda is offend In all  e x c h ~ ~ g u  to p r o ~ d e  subsidized assistance co qualrfylng applicanu. It IS intended m 

preserve and promote subscnbcnhp among low income houscbol& by pmvtdmg a credit to and a dcfemd schdulc For 
payment of h e  u w l h a o n  and c o m n o n  charges applicable to the prowsionmg of nsidcnce stmce. 

8. 

C. 

The Company's rules for rbe LLnk-Up Florida p r o m  are as pronded m C o ~ u t o n  otder No. 19684. Docket YO 

The Company's deferred payment schedde refemcnxd in Commission ordet No. 19684. Docket No. 880847-TL LS u 
prowded in chi3 Tmff. 

Pcnoru w u b g  to quahfy for the credit m u t  meet state cmificzeion criteria for cliplbility. lbii credit is avmlable only to 
residence cutomus. and WU be applied to rhe non"ng charges for tbc csublilbmear of KMCC €or a smgic celephane 
tine pet howhold at the principal p h  of residence. 
The submber must not be a depmdent for fcderrl incoma ux purpam unlesa ttrc subscriber IS more thaa 60 years of w. 
fhe subscnbsr must be a c m t  rseipieat of or cedd eligbk for Muiicaid or Food Scunpa. 

1. Ftdcnlcdlkt 

8 a0847 -n. 

A4.7.2 Regtdrtlom 

8. 
C. 

A473 WLCr 1Dd - 

A 4 9  Reserved for Futum lJ80 

A4.10 R " w d  for Future U l u  

c 



Iy * 

A1 5. CONNECTIONS OF TERMINAL EQUIPM€NT AND COMMUNICATIONS SYSTEMS* 
A1 5.3 Communications Systems (Cont'd) 

Al53.4 Reserved for Future Use 
A15.3.5 Connecting Arrangements - Voice Communicadons - Automatic 

Except s othenvise provided in A IS. I 7 and A1 5.1 .a of this Tanff, installations of new wnnecnng arrangemenu mil not be 
made for c o n n m o n  of terminal cquipmcnh for connccnon of cornmumcanons systems and for quipmcnr-to-quipmcnt 
coMeCnons. Treatment wth respect u) grandfatherd instlllanons which include such cclnneenng amngcmcnu IS covered in 
A15 1.3 B of this Tanff. 

A1 5.4 Trouble Location Charge 
A15.4.1 Rates and Charges 

A The customer shall be responsible for payment of a nomumng charge for each visit by the Compmy to the premlscs of  the 
customer or joint useqs) sotcy to determine that the s e ~ c t  difficulty or aoublc rcporr results from the use of equipment or 
facilines provided by the customer or his joint Useris). 
I .  Exchange and WATS service 

(a) Per Service CAI 
AlS.4.2 Rmened for Future Use 

A I  5.5 Connections of Other Carrier-Provided Communication8 Systems 
A1S.S.l General frovidoa 

Commicaaons systems provided by the other Carria (listad A15.5.6) h- d d  u the W, may be c o n n d  
wth the faclliacs furnished by the Company fos t e l e c o m m d o n r  mas Y m d  UI A15.5.2 through A15.5.9 
following. 

tisk+i b 
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9 ELL SO LTH. 
TE L E C 0 h M %  IC A T IO N S. NC.  

PRIVATI2 LINE SERVICE TAEUFp 

Tariff ReMsiotlJ FLORIDA - 
[SSLTD Jm 0, rY97 Leg"ive  Format 
BY Joseph P. Lachct, Rcsidcat - FL 

Miami, Flonda 
I Not for Approval 

62. REGlJLATlONsL 
82.4 Payment Arrangemenfir and Credit Allowances (Cont'd) 

82.41 Payment of Cbrrgu and Otpojits (Cont'd) 
B. 

C. 

D. 
E. 

F. 

G. 

Appllcmu for servtce who have no account with the Company or whose financid responsibility 1s not a mancr of  general 
knowledge. may be rcqulrtd to make an advance payment  ai^ the tune an applicauon for service IS placed w ~ t h  the Company, 
equal to the SCCTVICC connection or installaion charges, if applicable, and at last one month's charges for the s e ~ v c c  provlded. 
In addition, where the finishing of mice involvu an unusual mvestmcnt applicants may be required to makc payment ~n 
advance of such portion of the rmmated cost of the installation or construction as is to be borne by them. The amount of rhe 
advance payment IS credited to the customcis account as applymg to any indcbteQess of the customer lor  [he SCNICC 
fumishcd. 
The Company may, in order to safeguard its ~ntcrcsu require an applicant or customer to make such deposit as the Company 
deems suitable to be held by the Company as a guarantee of the payment of charges. The fact that a deposit has been made in 
no way rcltcvn the applicant or customer h m  complying with the Company's rcgulauoru a to advance paymenu or the 
prompt payment of bills on prrscntatlon. At such h e  as the sewice is termmated the amount of the deposit is credited to' h e  
customcfs account and any credit balance which may m n ~ n  is refunded. At the option of the Company such a deposit may 
bc refunded m all or part or cmhtcd to the customer at any ume pnor to the tcnnlnahon of the KNIGC. [n case of a casb 
deposit interest IS paid at the rate of 6% pa annum to begin and NZI b m  the date wd deposat is made except that no mttrcst 
shall apply on a deposit unless the deposit and the service hrvc been in existence for a conmuous pcnod of SIX months. 
The Company mmu the nght to increase tile dcposit requi.cment when in its judgment the conditions jwtify such action. 
Effective Apnl I ,  1996, a chugc of f20.00 or 3 pcreent of the f a x  value of the check, whichever is greater, will apply 
whenever a cheek or draft presented for payment for service is not accepted by the &tuaon on which it IS m a d f o r  a 
check or d d t  wnttca prior 
A Late Payment Charge of &&applies to a h  customets bill when the p r e v i w  month's bill (including amounts billed in 9 

th the Company's Billing and Collectioar Savicu T a d )  hrr not been paid in full pnor to the next billing datc 
The w=om arge is applied to the total unpud uno\mt carried forwud tnd is incfudcd in the total amount due on the currcnt 
bill. Late payment chaqes to governmen91 entitiu W be the r"um allowed by law but no more chan I 1/2% pcr 
month. 
At the option of the customer, all nonrecurring charges ruoeirtcd With aa order fw mice  mry be billed over a drm montb 
pcnod subject to the following: 

- 50% of the mtd nonncumng charges will k billed in the fh monthly billhg period aAtr the charge are incurrcd 
and 25% of the total nontoeurring charga plus an Extended Billing Plan Charge will bc billed in each of the followtng 
hwo monthly billing pen&. 

- The Extended Billing Plan Charge is crkuhtd at a rate of 1.0% per month or !Z% annurlly, on the unbiiled balance 
of the nonrrcurring charges. 

- If the c w m m  dhmnccts service before the atpiration of the plan pcriod, all unbilled c b r g a  p t u  the Extmdcd 
Billing Plan charge, dappiiabl~ will k included in the Anrl bill rendersd 

- If the customer fair to mdw my of thc plrcanrtt mor to the next billing droc these lrtc payment charges as specified 
in F. preceding will apply. 

due, a charge of S15.00 will apply. 

-c 
Ne& Noapyment of c m e  will not constitute a c i c a t  cause for intermption or canceliation 

of m i c a  
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Status : \N o rk I n g 
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Jurisdiction: FLORIDA Issue Date: 06120197 
-- " -- -_ - --- 

SME: Wanda L Yow Effective Oate: 0 7/05/97 

Folder Title: FUCOU Filing Oate: 

Filing Package #: FL%-139 Approval Date: 

- ____- - - 

-_- _I--- I.-__ 

-_ __ - - - I - --- 

Tanff Notrfication Type: - Nobfication Date: 0511 2197 
- New Service CHerrng 

-1 Changes In Existing Service 
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(Push Button to Identrfy PSlMS E f f a )  
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r 

NO 
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been changsd or signmtfy impsctsd? - 

If you ent8f8d YES to either of the above questions the following Revenue Data is 
required : 

Revenue Data 
Test Pefiod: 



BELLSOUTH 

FLORIDA 
T E L E C 0 M M LTN IC AT10 Y S . rNC 

ISSUED: June 20, 1997 
BY* Joseph P Lacher. Prcsidem.FL 

Utami, Flonda 

SUBJECT 

GESERAL SUBSCRIBER SERVICE TARIFF Second Rcvrsed Page 30 
Cancels First Revised Page 30 

EFFECTIVE. July 5 ,  1997 

SUBJECT INDEX 

S. (Cont'd) 

SECTION 

(DELETED) 
Sptcial Promotlons .42.10 
Special Reversed Charge Toll SCMCC (Entcrpnse) . .41 I8 1.1 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . .  . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Special Service Arrangements . A5.5 
Special Text Lisnng (Business) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ~ 6 . 7  18 
Special Types of Installanon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . A 5  4.1 

Statewide RatcGroups $ 2  
Stanon Line Charges 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Key and Pushbutton Telephone Service (Obsoleted) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A I  10. 
Pnvate Branch Exchange Service (PBX) (Obsoleted) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A1 1 1 .  
H O R l Z O ~  Communicanon System (Obsoleted) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A125 

Stylrst' Service Lishng . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A6.7.15 
Supersedure (hsumptlon of Semce) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ,422.1.4 
Surrogate Client Number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A13.49 
Suspension of Business and Resrdcnce Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A2.3.16 
Suspension of Senice for Non-Payment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A2.4.3 
S ~ l t c h e d D ~ u S m ~ ~ I  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A12.13.14 

a 
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... A I .  DEFINITION OF TERMS 
SERVICE LlNE 

A wo-way business ~ndividuai h e .  a dial PBX access line, a Ctntrtx Type Services maln access Ilnc. or an extension of 
my of the before mennoncd, which IS required for tesnng of c e m n  sewices provldcd by the Company and which IS to 
be billed at the existing mff tate. 

The shanng or resale of a common group of Iwal exchange smicc access lines through a common swltchrng or billlng 
arrangement to commeraal tenants in a single buiIding. 

One who has been granted a cemficatc of public convenience and necessity by the Flonda Publlc Servtcc Commission 
to provide Shard Tenant Services in accordance wth Chapter 86-270 Laws of Flonda (or Sccnon 364.339 Flonda 
Statutes (Supp. 1986). 

The term Simple Business as specified herem IS defined as busmess line Basic Exchange Service which does not 
tenninate in a communicanons system. The term Business Non-Key is synonymous wth the term Sunple Business. 

SHARED TENANT SERVICES OR STS 

SHARED TENANT SERVICES PROWDER 

SIMPLE BUSINESS' 

(DELETED) 
SPEED CALLING 

A pnvate branch exchange, Centrex or local exchange fcoture which perrmts the station dialer to reach orher stanons by 
abbreviated dialing. 

See Network Interface 
STANDARD NETWORK MERFACE 

STATION 
A unit of smice .  complete wth instnrment, either customer or Company provided and lines (circuits), so arranged 
as to permit sending and receivtng messages through the exchange and long distance network. hsauments and iincs 
when furnished by the Company, are charged for sepiarately, unless otherunse specified in the Tanff. 
Main and Extension Stanons (See Cenacx Type Services) 

( 1 )  Main Stanon: A station, M y  conne#ed by m a n s  of an inhndud lint with a central office. 
(2) Extensron Staaon: An additional station connected on the same circuit as the main stanon and subsidiary 

thereto. 
In all sections of the General Subscriber Service Tariff, the Rrvate Line Service Tanff and the 
Acctss SeiVice Tariff, any references to the Busmcss Line rates refer to the Complex Business 
Individual Line rates as provided in this Tanff. 

a 

Note 1: 
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A2.4 Payment Arrangements and 
A2.4.3 Payment for Service (Cont'd) 

GENERAL, SCBSCRlBER SERVICE TARIFF 

A2. GENERAL REGULATIONS 
Credit Allowances (Cont'd) 

First Revised Page 19 
CanccIs Onginai Page 19 

EFFECTIVE July S ,  1997 

C. A Late Payment Charge of 1.63 percent wll be applied to each customefs bill, (including amounts billed in accordance wth 
the Company's Btlling and CoIlcctsons Services Tanff) when the previous month's bill has not been paid In full  pnor to fie 
next biiling date. The 1-63 percent charge IS applied to tfic total unpaid amount camed forward and IS lncluded In the total 
amount due on the current blll. Thls Tmff shall apply to fcdcral and state government pursuant to exisnng statutes applicable 
to those governmental enntlcs. Efftctlvc January I ,  1992, county and municipal governmenu wll be asscsscd a 1 percent 
Late Payment Charge in accordance wth the provisions of the Flonda Prompt Payment Act Sectton 218.70-218.79, Flonda 
Statutes. 

Should service be suspended for nonpayment of charges, it wll be restored oniy as pronded under "Restoratton Charge" ~n 
Secnon A4. of this Tanff. 
When the scmcc has been disconnected for nonpaymenf the semct agreement is considered to have been terminated. 
Reestablishment of service may be made only upon the CXe~uhon of a new service agreement which is subject to the 
provisions of this Tanff. 
In its discrehon, the Company may restore or reestablish S C ~ C C  which has been suspended or discomected for nonpayment 
of charges, pnor to payment of all charges due. Such " a h o n  or reestablishment shall not be construed as a w ~ l v e r  of any 
nghts to suspend or disconnect service for nonpayment of any such or other charges due and unpud or for the violanon of the 
provisions of this TanR nor shall the failure to suspend or disconnect m c e  for nonpayment of any past due account or 
accounts operate as a waiver or estoppel to suspend or disconnect sewice for nonprymmt of such account or of any other p u t  
due account. 
Bills for service shall not be consided delinquent pnor to the expinaon of f i h n  days h m  the date of mailing or delivery 
by the company. However, the company may demand immediate payment under the fo l lomg cmumsmccs: 
1. 
2. 

D. 

E. 

F. 

G. 

Where service is termmated or abandoned. 
Where toll s m c c  is two t" grater than the submber'r average usage M reflected on the monthly bills for the 
months pnor to the current bill or, in the case of a new customer who has been receiving s e ~ c e  for less than four 
months, where the tot1 s m c e  is twlce the estimated monthly toll service. 
Where the Company has reason to believe that a business subscriber is about to go out of busmess or that bankuptcy IS 

imminent for that subscriber. 
3. 

A2.4.4 Allowance for Service Outrgcs 
When the use of service or facilities furnished by the Company becomes unavailable due to my cause other than the 
negligence or wllfbl act of the subscriber or the failure of the facilities provided by the submber, a pro rata adjument of 
the fix& monthly charges involved wll be allowed, for the s m c e  and facilities rendered useless and lnoperatrve by r e w n  of 
the SCNICC outage during the tune the outage continues in excess of twenty-four hours f" the hme lt IS reported to or 
detected by the Company, except as otherwise specified in this tanff. The adjustment shall not be applicable for the time that 
the Company stands ready to repur the ScNicc and the submber does not provide access to the Company for such restomon 
work. For the purpose of admlnutering this regulation, every month is considmd to have thirty b y s .  
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c *  A4, SERVICE CHARGES 
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A 4  SERVICE CHARGES 
A4,2 Application of Charges(Cont’d) 

A4.2.3 Line Change Charge Application (Cont’d) 

The Line Change Charge applies: (Cont’d) 
2. 

D. 

For each change of Stahon number for Ccntrex-CO, E S S P  service, Digml ESSX. SCNICC. MuInServ’ scwlcc and 
MulhServ PLUS’ service, and for each change in the operanon of a NAR for ESSX-I. Thls charge ts appllcabie ~n 
addinon to the appropnate charge for stanon number changes when a change of baslc exchange telephone n m b c r  IS 
requested coincident wth a change of stanon number, 
For each line or trunk, or for each NAR on ESSX- I being restored after SCMCC ts temporanly dented for nonpayment. 
For each line or trunk, for each NAR on ESSX-I being temporanly suspended at the request of a customer. 
For changing from loop start to ground start and vice vena and for changrng fiom a line to a cnmk and vice versa, for 
changes in directlon, etc. 
For changmg from Foreign Central OtTicc Semce to home w m  center and wce versa 

3 
4. 

5 .  

6. 
A4.2.4 Secondary Service Charge Application 

A. 
B. 

The Secondary Service Charge wll not apply if a Lme Connection Charge or Line Change Charge is applicable. 
The Secondary Service Charge applies for a d d q  or rrarrangmg: 
1. Custom Calling Semce 
2. Prtshge’ Comunrcattons SCWICC 

3.  Grouping Service 
4. RingMaster* service 
5.  Touchstar* service 
6. Customized Code Rtstrtchon 
7.  
8. Remote Call Forwarding 
9. 
The Secondary Service Charge appiiu foot: 
1. Transfers of responsibility. 
2. 

Customer requested directory listing changes 

Other features or services for which the Line Connection Charge and Line change Charge are not apph&&. 
C. 

Changing from residence to busmess s w ”  and vice vasa. The business charge applies when cfraglng to businesJ and 
the residence charge applies when changmg to residence. If the tekphone number changes the Line change Charge 
applies in lieu of the Secondary S m c e  Charge. 
Rearrangement of drop wue, protector, and/or network interface. Additiodiy, Premises Work Chargej wd1 apply. 
Installing a Network Interfsce J& at the customds quest, on existing service. Additionally. Premlscs Work Charges 
wtH apply. 

3.  
4. 
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A4. SERVICE CHARGES 
A 4 2  Application of Charges (Cont'd) 

A4.2.4 Secondary Service Charge Application (Cont'd) 
C. 

D. 

The Secondary Service Charge applies for: (Cont'd) 
5 .  Changng call referais to another number at the customtr's request. 
The Secondary service Charge is also applicable: 
1. When installing or changmg a stafton line or chmgmg a Stahon number on ESSX-1 sewice. 
2. When adding or chanpng the operanon of a NAR on ESSX" service, Digital ESSX' s w " ,  Centrcx service or 

Mulhserv PLUS' scrvicc. 
Begmnsng December 1, 1995 and ending November 30. 1996, a special waver of the Secondary Service Charge will apply 
when residence subscnbers order one or more of the follovnng SCMC~J.  Custom Calling scmices. Message Waiting 
Indicatron semce, Prestige' Communicanons service, TouchStar* scmcc, Designer Lisnngs or RmgMaster' service. 

The appropnatc Line Connection Charge, Secondary Semce Charge or Lme Change Charge applies m addinon to the 
Premises Work Charge. 
Premises Work Charges apply per customer request, per Company employee performmg billable work on the customer's 
premises. The sum of theu nme IS used to de te r "  the number of 15-mmute incremenu to be billed Only one initla\ 
increment is to be billed per customer request except when the customer speafidly requests more employees than the 
Company would normally dispatch. Where d t i o n a l  employees are specifidly requested by the customer, the ininal 
increment charge wll also apply per additional Company employee specifidly requested. 

I .  
The charge for a Network €ntcrfbcc jack applies m addition to the appropriate Remisu Work Charges for installing a 
Network Interface at the customer's request ou existing s m c c .  

Any addihonal work done concurrently wth the following excepted work wll ental SCMCC charges applicable to that work. 

Service Charges do not apply for 
1 .  
2. 
3 .  
4. 

5 .  

E. 

. 
A4.2.5 Premises Work Charge Applfcadon 
A 

B. 

C. Premises Work Charges apply: 

D. 
For, but not limited to, rturangcment of drop wire, protector andor network interf?ce. 

A4.2.6 Service Charge Exceptions 
A. 
B. 

Adding Touch-Tone Service when no other services are nqutsted. 
Changing from a private or semipnvate listlng to a listed number. 
Requests for establishing toll credit cads. 
Requests for fulI or partial discannetion. 
Changing h m  one fla meseared or message rate basic service (including Area Plus' SCNICC and Complete Chorce' 
opnons) to another. 
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A4. SERVICE CHARGES 
A4.2 Application of Charges iCont'd) 

A4.2.6 Service Charge Exceptions (Cont'd) 
Service Charges do not apply for: (Cont'd) B. 

Firs[ R c ~ : s e d  Pigc 5 
Cinceis Ongmal Page 5 

EFFECTIVE July 5 ,  i997 

6. 
7. 

8. 

9 

IO. 

11. 

Convcmng existing customers to Lifeline. 
The move from a premises which has been destroyed or made untenantable by a disaster such as a humcane, tornado. 
fire, flood, e=.. when equivalent semce is established, at the newitempotary IOCahOn or for the move back into the 
onginal location. 
Changing telephone numbers when in the judgment of the Company such changes are necessary for contmuation of 
sattsfactory service. 
Changing the pnmary lisang of a residence customer to the name of the remaining spouse in event of death,or divorce of 
the spousc currently listed. 
Additional features rquested with and provided as a part of the customer's request for sewice that is subject to a service 
ordenng waiver. Charges other than for semce ordcnng may apply for addiaonal SCNICCS added. 
Upgrades from Back-up' Line service to busmess individual line service. 

C. Service charges for connecnon, move or change do not apply to telephone s m c e  prenously provided over a Govcmment 
System in military housing w h m  there IS no break tn the contmuty of SCNICC. 

Except as provided in this paragraph and 8. follomg, service connection, and/or rearrangement charges scpantcIy or in 
combinanon are requued to be pad at the tlme of  application for service. Senice may be established in advance of payment 
of  s m c c  connection charges for additions t4 the s m c c  of existing subs"  and for any s m c e  provided for the use of  
departments, administrations or agcncies of the F d d .  State, County or Municipal Governmmt. SCMCC Charges may be 
pad in monthly installments of not less than h e  amounts shown below not to exceed a total of mora than SIX months. If 
addihonal such charges an incumd while a balance is due on pfevtous charges. the above treatment wlt apply separately to 
the new charges. 
1. First Month 

A4.2-7 Instailment Billing 
A. 

(a) Residence 
(b) Business 

(a) Residence 
(b) Busmess 

2. Subsequent Months 

Monthly 
Rate usoc 
s15.00 NA 

25.00 NA 

5.00 NA 
5.00 NA 
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GENERAL SUBSCRIBER SERVICE T . W F F  

A4. SERVICE CHARGES 
A4.3 Schedule of Charges fdr Connecting or Changing Service 

,443.1 Rates and Charges 
A. Line Connection Charge 

1 ,  Applies per exchange access line, aunk, or per NAR for ESSX-I . 
Residence 

(a) First Line (per cvstomrr requesz) 540.00 
(b) Additional Line (each) 12.00 

B. Line Change Charge 
I .  AppIies per exchange access line. W. or per NAR for ESSX-i . 

(a) First Line (per czisromer requur) 23.00 
(b) Additional Line (each) I1.00 

C. Secondary Service Charge 
I .  Applies per customer request 

(a) Each 
D. Premises Work Charge 

I .  

2. 

First 15-minute increment or -on thereof 

Each addihonal 15-minute increment or M o n  thereof 
(a) Per increment 

(a) Pcr increment 

10.00 

25-00 

9.00 

Frsr Revlsed P q e  6 
Cancels Onglnal Page 6 
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Business L'SOC 
556.00 YA 

12.00 YA 

34.00 N A  
f 1.00 .YA 

19.00 NA 

28.00 NA 

9.00 NA 
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A4. SERVICE CHARGES 
A4.4 Dual Service 

A4.4.1 General 
A, Dual Service K a service offenng which supplies the same dial tone concurrently to two diflercnt addresses served from the 

same wre center for a Iimited p e n d  of ttme (90 days maxtmm) for nondeslgncd sewices only. The provision of Dual 
Serv~cc assures the customer connnual servtcc at both locanons d u n g  the nme of a move. 
A rquest for Dual Service occurs on orders for a transfer of service (T&F) whin the same wre center where no telephone 
number change is involved. 
Dual Service wll be offered subject to the availability of facilincs and technical limitanons. 
Payment for Dual Service IS provided for by billing the nonrecumng charge followng plus the applicable pomon of the 
monthly rate on both lines d u n g  the pen& of smice overlap, regardless of the duratron of that overlap (90 days maximum). 

B. 

C. 
D. 

A4.4.2 Rates and Charges ( M  

A. Exchange Access Line 
1. Per line, i n &  or main stahon line 

(a) Residence 
(b) Business 

- A 4 5  Reserved for Future Use 

A4.6 (DELETED) 

Nonrecurring 
Charge 

520.00 
20.00 

usoc 
NA 
NA 
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A4. SERVICE CHARGES 
A4.6 (DELETED) (Cont’d) * 
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A4. SERVICE CHARGES 
A4.7 Link-Up Florida I U) 

A4.7.1 General 1 VI 

Link-Up Flonda is offered in all exchanges to provide substdmd assistance to qualifying applicants it IS intended to preserve 
and promote subscnbenhip among low income households by pronding a credit to and a deferred scheduie for payment of 
the installanon and conneetlon charges applicable to the provisioning of residence service. 
The Company's rules for the Link-Up Flonda program are as provlded tn Commission Order No. 19684, Docker NO. 

The Company's defend payment schedule referenced In Commission Order No. 19684, Docket No. 880847-TL IS as 
provided in this Tanf'f. 

Persons wshmg to qualify for the credit must meet state ccmficanon cntma for tliqbdity. This credit IS available o,nly to 
residence customers, and wil be applied to the nonrecurnng charges for the establishment of seivicc for a single telephone 
line per household at the pmcipd place of resrdence. 
The subsmbcr must not be a dependent for federal incame tax purposes, unless the subscnbcr is more than 60 years of  age. 
The subscriber must be a current recipient of or ccihfied eligible for Medicaid or Food Stamps. 

1. Federal credit' 

A. 

B. 

C. 
880847-TL. 

A4.7.2 Regulations 
A. 

B. 
C. 

A4.7.3 Rates and Charges 

(a) Each 

A4.8 Reserved for Future Use 

A4.9 Reserved for Future Use 

A4.10 Reserved for Future Use 

Nonrecurring 
Charge USOC 

SI NA 

A4.11 Reserved for future Use 
ffote 1: Credit is 50 percent of the Line Connection Charge. The credit is not to exceed S30.00. 
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A 1 5  CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEM: 
A I  5.3 Communications Syscems (Cont’d) 

A15.3.4 Reserved for Future Use 
A15.3.S Connecting Arrangements - Voice Communications - Automatic 

Except as othervnse provldcd tn A15 1.7 and A15.1.8 of this Tanff, installahom of new connccnng arrangements wll not be 
made for connccaon of terminal equipmen& for connecnon of communications systems and for quipmcnt-to-equipment 
connecnons. Treatment wth respect to grandfatherd iNtallatlons which include such connecnng arrangements IS covered in 
A15.1.3.B of this Tanff. 

A1 5.4 Trouble Location Charge 
A15.4.1 Rates and Charges 
A. The customer shall be responsible for payment of a nonrecumng charge for each nsit by the Company to the premises of the 

customer or joint user(s) soley to determine that the semce difficulty or rouble report results from the use of equipment or 
faciliacs provided by the customer or his joint user(5). 
1. Exchange and WATS servtce 

(a) Per Service Call 
A15.4.2 Reserved for Future Use 

Nonrecurring 
Charge USOC 
S45.00 MCE 

At 5.5 Connections of Other Carrier-Provided Communications Systems 
A15.5.1 General Provision 

Communications systems provided by the Other Carria (listed in A15.5.6) hererfter teferred as the OC, may be connected 
wth the facilities furnished by the Company for telecommunications serviCer as wfid in A15.5.2 through A15.5.9 
following. 
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82.4 Payment 
B2.4.1 Payment 
B. 

C. 

D. 
E. 

F. 

G. 

Ap p I icants 

PRIVATE L N E  SERVICES T M F F  

82. REGULATlONS 
Arrangements and Credit Allowances (Cont'd) 
of Charges and Deposits (Cont'd) 
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for service who have no account wth the Company or whose financial responsibility is not a mancr of general 
knowledge, may be required to make an advance payment at the nme an applicanon for SCMCC is placed wth the Company, 
equai to the service cOnnecnon or installahon charges, if applicable, and at least one month's charges for the service provided. 
In addinon, where the furnishing of service involves an unusual investmcnk applicants may be rqulrod to make payment in 
advance of such portion of the esnmated cost of the instailahon or constmctlon as IS to be bomc by them. The amount of the 
advance payment is credited to the customefs account as applying to any indebtedness of the customer for the servic.: 
furnlShed. 
The Company may, in order to safqwrd i ts  interests, requrrc an applicant or customer to make such deposlt a.5 the Company 
deems suitable to be held by the Company as a guarantee of the payment of charges. The fact that a deposit has been made in 
no way relieves the applicant or customer from complying wth the Company's replahOM as 10 advance payments or the 
prompt payment of bills on presentation. At such hme as the service is termmated the amount of the deposlt 1s credited to the 
customer's account and any credit balance which may remvn IS refunded. At the option of the Company such a dewsat may 
be refunded m all or part or credited to the customer at any hme pnor to the tmntnation of the service. In c a ~ e  of a cash 
deposit, interest IS paid at the rate of 6% p a  mum to begm and run tiom the date sald deposit is  made except that no intmst 
shall apply on a deposit unless the deposit and the S ~ M C ~  have been m exrstcnce for a continuous period of SLX months. 
The Company reserves the nght to increase the dcposit rqrurtmmt when in its judgment the conditions j ~ n f y  such action. 
Effective Apnl 1,  1996, a charge of S20.00 or 5 percent of the face value of the check, whichever is greater, will apply 
whenever a check or draft presenwi for payment for s m c e  is not acccptai by the insatutlon on which tt IS wnttcl l '  For a 
check or draft wntttn pnor to this date, a charge of S15.00 wll apply. 
A Late Payment Charge of 1.63% appks to each cutomds bill when the previous month's bill ( i n c l h g  amounts billed in 
accordance wth the Company's Billing and Colla~aons Services TantT) has not been paid in fLH prior to the next billing date. 
The 1.63% charge is applied to the total unpaid amount Cvricd forwvd and is included in the total amount due on the current 
bill. Late paymant charges to county and municipal governments entities shall be assessed a 1 percent Late Payment Charge in 
accordance wth the prov~sions of the Florida Prompt Payment Act, Sechon 218.70-31 8.79, Florid8 statute& 
At the option of the customer, all noruecurring charges associated wth an order for seryicc m y  be billed over a three month 
p t f b d  subpct to tht fOllOWng: 

- 50% of the total nonrecurring charges will be billed in the first monthly billing pmd after the charges are incurrtd 
and 25% of the total nonrecurring charges plus an Extended Billing PIan Charge will be billed in each of the followng 
two monthiy billing pen&. 

- T'he Extended Billing Plan Charge is  calculated at a rate of 1.PA per month or 12V0 annually, on the unbillcd balance 
of the nonrecumng charges. 

- If the c u t "  disconneers scryice before the expvatlon of the plan p o d ,  all unbilled charges plus the Extended 
Billing Plan charge, if applicable, w l l  be included in the find bill rendered. 

- If the customer falls to make my of the paymcuu prior to the next billing dote these late payment charges as spec~fied 
in F. preceding wll apply. 

Notlpryment of this charge wll not comntute sufficient cause for intmuptlon or cancellanon 
of service. 

Note I: 



Filing Package: 870.0600-FL96- 139 

Birmingham, Alabama 
June 12, 1997 

To: George L. Frazee, Manager - Regulatory and External Affairs - FL 
From: Wanda L. Yow, Manager - PCU - Regulatory and Pricing Support 

Subject : Transmittal of Tariff Filing Package to Increase the Late Payment Charge, 
Eliminate the Special Number Assignment Charge (SNAC), and Increase the 
Trouble Location Charge in Florida 

Attached is the original and the requested copies of an A2, B2, A4, and A15 Tariff Filing 
Package that will increase the Late Payment Charge fkom 1.5% to 1.63%, eliminate the 
Special Number Assignment Charge (SNAC), and increase the Trouble Location Charge fiom 
$35 to $45 in Florida. The Late Payment Charge for local government entities will remain at 
1 .O%. 

This Tariff will have a file date of June 20,1997 with a proposed effective date of 
July 5 ,  1 997. 

If you have any questions, please call me at (205) 977-2338. 

Attachments 

cc: See Distribution List 
Basic Exchange Product Team 
Conrad Martin 
Linda Lemon 
Sandra Owens 
Janis Lane 
Dale Johnson 
Connie Cortez 
Steve Daniels 
Sherry Bircheat 
Bonnie O’Bannon 
Vickie Milne 

r? 
1 
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- T a r i f f  

A,8 - S,T 
A l l  - S,T 
A l l  - S,T 
8 - S  
E - S,T 
A l l  - P 
E - P , R  
E - P  
A l l  - S 
A l l  - P,R 
ALL - P,R 
A l l  - S 
E - S,T 
E * S,T 
E - S , T  
A l l  - S,T 
A l l  - S,T 
A l l  - P 
A 1 1  - P 
A l l  - P,R 
A - S  
A l l  - P 

+eci D i  en t  

Pam 8eI rose, T a r i  f f  Imp1 ementor-Customer B i  1 7  i ng Svcs.  -FL 

Oorothy Bennett, S t a t e  P r o d u c t  Champi on-Fl o r i  da 
Chuck Blackburn, Manager-Interconnect ion S e r v i c e s  
Herb Cash, Execut ive Director-Broadband 
Marc Cathey, Senior D i  rec to r - In te rconnec t ion  Services 
Judy Cobb, Manager-Economic Ana lys is  
N i t a  Furlong, Manager -B i l l i ng  Management-CABS 
Clyde Green, Special i st-C8S 
J e r r y  Hendri x ,  D i  rec to r - In te rconnec t ion  Serv ices-Pr i  c i  ng 
Sharon Hutcbens, Manager-Pri c i  ng Strategy 
P a t t i  K1  e i  n, Manager-Fi nance 
Tony Lombardo, Pres i  dent-Regul atory-FL 
Mar ie  L u f t ,  Manager-Fi nance 
LaFawn McCormick, Manager-Interconnection-Sales 
Rick Rat1 i f f ,  Manager=Interconnection=sdles 
Nancy Sims, D i  rec to r -Regu la to ry -F lo r ida  
Usage B i  11 i ng Supervi sor-Comptrol l ers 
Tom Wal den + Manager-Pri c i  ng Strategy 
Johnnie Wal ker, D i  rector-Complex S e r v i c e s  
Kay Wi l l iams,  Manager-Pricing St ra tegy  
Te r ry  Yarbrough, Senior  D i  rector-Consumer Services 
Marva Ziegler, Pr ic ing-Spec ia l  Assembly Group 

A = General Subscribers Service T a r i f f  P = Package wi th  c o s t  
B 
E = Access Services T a r i f f  R = Revenue 
ALL = A ,  6 ,  and E T a r i f f s  

= P r i v a t e  Line S e r v i c e s  T a r i f f  PNC = Package wi thou t  c o s t  

s = comnission L e t t e r /  

T = T a r i f f  Pages 
Execut ive Sumnary 

04/24/97 - Contact  Rachel Lance (404-529-2922) wi th  changes t o  t h i s  1 i s t .  
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22. Florida Regulatory Meeting - LPC/DCA dated June 9, 1999. 




