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contacted our staff. On March 27, 2001, a letter was received from
Hayes proposing a settlement offer.

We are vested with jurisdiction over this matter pursuant to
Sections 364.183, 364.285, 364.337, and 364.386, Florida Statutes.

SETTLEMENT

As stated above, by Order No. PSC-01-0522-SC-TX, issued March
6, 2001, Hayes was ordered to show cause in writing why it should
not be fined $10,000, or have its certificate canceled, for its
apparent violation of Section 364.183(1), Florida Statutes, Access
to Company Records. Hayes contacted our staff on March 26, 2001,
seeking a resolution to the issues in this docket. O©On March 27,
2001, Hayes sent a response letter which included a settlement
offer. In its response to Order No. PSC~01-0522-SC-TX, Hayes
proposed the following settlement offer:

. {//A voluntary centribution of $3,500.

. Make organizational modifications to comply with future
requests and any other reporting duties that may arise.

. Future correspondence from the Commission will be handled with
the utmost care.

We find that the terms of the settlement are fair and reasonable.

Based on the foregoing, we accept Hayes’ settlement proposal
of a $3,500 voluntary contribution and assurance that the company
will implement measures to ensure future compliance. The voluntary
contribution shall be received by us within ten business days of
the issuance date of this Order and should include the docket
number and company name. We shall forward the contribution to the
Office of the Comptroller for deposit in the State of Florida
General Revenue Fund pursuant to Section 364.285, Florida Statutes. -
We further find that should the company fail to pay the wvoluntary
contribution in accordance with the terms of this Order, our staff

shall be authorized to administratively cancel Certificate Number
4032.

This docket shall remain open pending remittance of the 53, 500
voluntary contribution. Upon our staff’s verification of receipt
of the voluntary contribution, or failure to pay the contribution
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