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(PLEASE TYPE) 

1 .  Division NamdStaff Name Division of L e q d  Services-Lorena Espinoza 

2. OPR Division of L e q a l  Services-Lorena Espinoza 

3. om Division of Economic Requlation-Karen Peacock 

4. Suggested Docket Title Initiation of show cause proceedinqs aqainst 

Floridana Homeowners, I n c . ,  in Manatee County for violation of Rule 

25-30.110.(3) F.A.C. , Annual Reports. 

5. Suggested Docket. Mailing List (attach separate sheet if necessary) 

A. Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries, 

B. Provide COMPLETE name and address for all others. (Match representatives to clients.) 
as shown in Rule 25-22.104, F.A.C. 

1. Parties and their representatives (if any) 

Floridana Homeowners, Inc. 
James R. Valentine, President 
304 52nd Avenue Terrace, West 
Bradenton, FL 34207-2952 

2. Interested Persons and their representatives (if any) 

6. Check one: ' x Documentation is attached. 

Documentation will be provided with the recommendation. 
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Chester R. Brooks, CPA 
6404 Manatee Ave W, Ste. L 

Bradenton, FL 34209 
(941)792-6527 fax (941)792-6601 

March 26,2001 

Ms. Karen Peacock 
Public Service Commission 
Capital City Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Floridana Homeowners, Inc. WS777 

Dear Ms. Peacock, 

Enclosed you will find the letter you requested ftom the Floridana board of directors regarding their records 
for I995 and 1996. As atheir accountant, I can also verify that most of their records fkom the 1995-1996 
period are missing. At this point, it would be impossible to reconstruct the records for an accurate PSC 
report. 

We did find some correspondence between Mr. Irwin Keller, president of Floridana, and the Public Service 
Commission that seems to indicate that this problem of missing reports was cleared up in 1997. (See 
enclosed copies). The letter indicates that Floridana was to pay the RAF fee for the period 10/95-12/96 
based on amounts paid to Manatee County Public Utilities. That amount was paid April 29, 1997. It was to 
cover both 1995 and 1996. This was agreed to by a Ms. Reyes fYom the PSC legal division. Floridana also 
paid a late fiIing penalty on this amount in September of 1997. ' 

Since 1997, there has been no further contact f?om the PSC regarding the 1995-1996 reports. The Board of 
Directors honestly believed that the matter had been cleared up. Now, four years later they are being asked 
to explain why reports were not filed. Irwin Keller, their former president and accountant, is currently 8 

awaiting trial on charges of embezzlement from Floridana, and any records that were in his possession are 
missing. 

Thank you for your help in clearing up this matter. I hope that we can clear this up permanently so that three 
or four years from now we do not have to go through this again. If you need any hrther information, please 
let me know. 

Sincerely, 

Deena L. Peterson, CPA 
(94 1 )758-47 15 

. 

. . .C1...- . . - - .  



PHONE 755-7666 

0 

INC. 

304 52nd Avenue Terrace, West 
Bradenton, Florida 34207 

March 23,2001 

Ms. Karen Peacock 
Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Floridana Homeowners, Inc. 
ws777 

Dear Ms. Peacock: 

As present Treasurer of Floridana Homeowners, Inc., I have been advised that you are 
investigating whether our utility company filed the annual report for 1995 and 1996 at the 
time the Regulatory Assessment Fee was sent in. 

Following please find the only correspondence I found in aur old files pertaining to this 
report. If you will refer to the letter to the PSC dated April 29*, 1997, from our then 
President Irwin Keller, it appears there was some kind of agreement reached between the 
former Floridana President, James Seng, and a Ms. Reyes of your Legal Services 
Division, regarding the filing, and a check was sent for $3,491.79. Subsequently, a 
penalty was received for late payment totaling $209.5 1, and that was also paid and we 
were assured by Mr. Keller that everything was in order. 

Unfortunately, Irwin Keller who was the President of the Board and our accountant at 
that time is not available to us at present. An audit’of our books revealed a large amount 
of unaccounted for funds and other irregularities for which he is awaiting trial at the end 
of this month. (Copy of my subpoena as a witness for the State is enclosed.) In addition, 
many of our financial records disappeared from the office and have not been found to 
date. 

I trust this information will help clarify our situation, but if there is anything else you 
require, please let us knoy and we will do our utmost to obtain it for you. 

. 
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As you are aware, our accounting is now handled by D e d a  Peterson from the firm of 
Chester Brooks, and they are very diligent in filing all our reports in an accurate and 
timely manner. 

Thanking you for your kind attention, I remain 

Cordial 1 y, 

Cannen Ledesma 
Treasurer 

CL/ms 
Attachments 

c 



PHOt,E 75!5-5666 t 

304 52nd Avenue Terrace, West 
Brsdenton, Florida 34207 

A p r i l  29th, 1997 

FLORIDA P U B L I C  S E R V I C E  COMMISSION 
DIVISION OF WATER & WASTEWATER 
2540 S H U M A R D  OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850  

RE: FLORIDANA HOMEOWNERS, INC. 
COMPANY C O D E  - WS 7 7 7  
CERTIFICATES - 501rS 

- 586W 

GENTLEMEN, 
We e n c l o s e  Check i n  t h e  A m o u n t  of $3,491.79 f o r  t h e  

F r a n c h i s e  T a x ,  4 3 %  for Water and Sewer charges p a i d  t o  

Manatee C o u n t y  Public Utilities for t h e  Period October 10, 
1995 t h r u  December 31st, 1996. 

Seng' a n d  Ms Reyes of the Division of L e g a l  Services agreed 

t o  this s i n c e  i t  was the  f i r s t  time o f  F i l i n g ,  without p r e v i o u s  
r e c o r d s  we p a i d  M a n a t e e  County Public Utilities for the P e r i o d  

mentioned a b o v e  $77,595.35. 

Our former P r e s i d e n t ,  James - 

Rate C . 4 3 %  

A m o u n t  Due $ 3 , 4 9 1 . 7 9  

c 

Sincerely 

F l o r i d a n a  Homeowners, I n c ,  

Irwin Keller 

Pres ident  
1 



STATE OF FLORIDA 

Commissioners: 
JULIA L. JOHNSON, C w ”  

J. TERRY DEASON 
JOE GARCM 
DIANE K. €&SLING 

SUSAN F . CLAIUC. 
STEVE ~ B L E ,  D~RECTOR 
DMSION OF ADMINISTRATION 
(904) 413-6330 

I .  

August 26, 1997 

ws777 
Floridam f-romeowners, Inc. 
304 52nd Avenue Terrance, West 
Bradenton, FL 34207-2952 

Dear Sir: 

Wastewater System Utilitv 

Our records indicate that the envelope enclosing your Regulatory Assessment Fee payment for the 
period January 1, 1996 through December 3 1, 1996, was postmarked after the due date of April 10, 
1997. In accordance with Florida Statute 350.113(4), penalty and interest charges are assessed as 
::0110ws: 

Penalty Due ($3,491.79 x 5%) 
Interest Due ($3,491.79 x 1%) 

$174.59 

34.92 

Total Due $209.5 1 

‘To avoid additional interest charges, your payment must be postmarked or delivered to the above . ’  
address by September 9, 1997. 

If you have any questions, please call Mr. Charles Byme at (904) 413-6267. 

Yours truly, 

Evelyn H.  Sewell, Chief 
Ehreau of Fiscal Services 

EHS/CB/8-26-97 .P&I . * 

c: Mr. Charles Byme 
Ms. Jacquelyn Gi1ch;ist 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TAUAHASSEE, FL 32399-0850 

An A ” & w  ActioalEquol Opportunity Empbytr Internet E d  COrUrACT@FSCSrATE.FLUS 



U 0 V JFLORIDANA HOTlKT<;OWNER, INC. 
304 52ND 111 ~ P; TER. W ,,­

BRADENTL FL 3 420 7 
63-7611631 __~'-_Q .t ... ___~_~. b_ _ 19 _ _92 18 

('/1 Y TO Ti-It' 
ORDER OF Public Servi c e Commision _ _ 1 $ 

209. 5 1 

Two .Hund red & nine ------------:_:~:_-- .7. ._:51/~Q'O----__ ._ . ..___ __.___ .0 0 L LA R 5 rn.-::,····. 

069. 018Bm:nett 4545 14th Sir••, w••t 

Br.dent."" FlOf'lda J4207 


F(lR Penalty Due Wastewat e r Sy stem 
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81/24/2001 09: 89 9417555 - 6  

PHONE 755-5666 

FLORIDANA PAGE 61 

Mailing Addrtss: 

PHONE: (941) 755-5666 FAX NO.: (941) 755-6376 
304 S2nd Avenue Terrace, West 
Bradenton, Florida 342007 

ATTENTION: 
I 

COMMENTS; 

( & PAGES TOTAL, INCLUDING COVER SHEET 



01/24/2861 M9: 09 941755F -,6 

PHONE 755-6666 

FLORIDANA PAGE 84 

304 52nd Avenue Ten-, West 
Bradentan, Fknda 34207 

I .  

April 28,1996 

PUBLXC SERVICE COMMISSION 
2540  SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399 
C / O  TRAVIS COKER: 

DEAR SIR: 

PRIOR TO A DECfSXON { BY BOTH OF OUR ATTORNEYS 1 TO RE-REGISTER 
AS A UTILITY UNDER A GRANDFATHER CERTIFICATE, WE HAD ALREADY 
BEEN TOLD,THAT XN ORDER TO BECOME A HOMEOWNER'S ASSOCIATION, 
WE WOULD HAVE TO MAKE EVERYONE IN THE PARK,MEMBERS ( BOTH STOCK 
HOLDERS AND NDN STOCKHOLDERS 

WE COMPLIED AND HELD A MEETING IN WHICH MAJORITY OF STOCKHOLDERS 

RULES AND REGULATIONS,THEN WE WERE INFORMED THAT BECAUSE OUR 
MEMBERS WERE STOCKHOLDERS, WE RAD TO APPLY FOR A UTILITY 
CLASSIFICATION, 

AGREED.IT WAS NECESSARY TO CHANGE OUR BY-LAWS ACCORDING TO OUR 

WE ARE NOW IN THE PROCESS OF RE-INFORMING OUR STOCKHOLDERS OFTHE 
NECESSARY CHANGES AND IT IS A LENGTHY PROCEDURE, DUE TO THE 
MAJORITY OF OUR STOCKHOLDERS HAVING MOVED NORTH FOR THE SUMMER 

TO ACQUAINT OURSELVES WITH THE MASSIVE AMOUNT OF'PAPER WORK 

IT WILL REQUIRE HIRING MORE PERSONNEL AND INVOLVE COSTLY T R A I N I N G  

UNDER THE NEW REGULATIONS,WE HAVE RECOGNIZED THAT THIS IS NOT 
AN OVERNIGHT CHANGE. 

INVOLVED IN THIS CHANGE,WE FIND IT VERY TIME CONSUMING-ALSO 

WHAT WITH REPORTSIFQR~SIREGXSTRATr~~S ETCVLOADED WITH PENALTIES. 

WITH A NEW STOCKHOLDERS MEETING SCHEDULED FOR THE THE FALL TO 
ASCERTAIN THEIR FEELINGS,TT WILL BE NOVEMBER BEFORE WE CAR 
CORRECTLY SUBMIT OUR REQUESTED CERTIFICATE ---PL=SE ADVISE: 

SINCERELY 

BOARD OF DIRECTORS 

FLORXDANA INC. 



01/24/2001 89: 69 9 4 1 7 5 S  56 FLORIDANA 

JUNE, 7 1996  

PAGE 83 

PUBLIC SERVICE COMMISSION 
FLETCHER BLbG. 101.E.GAXNES ST, 

ATTN.MR. TRAVIS COKER 
TALLAHASSEE, FLORIDA 32399-0850 

RE: FLORIDANA HOMEOWNERS'INC. WATER AND SEWER UTILITY 
REGISTRATION. 

FLORXDANA HOMEOWNERS 1NC.--PURSUANT TO PARAGRAPH 367,171 FLORIDA 
STATUTES,HEREBY REGISTERS WXTH THE FLORIDA PUBLIC SERVICE 
COMMISSION AND STATES$ 

I---FLORIDANA HOMEOWNERS I N C .  PROVIDES WATER AND SEWER TO THE 
PUBLZC,TO DEFRAY THE COST OF BILLING, BY MANATEE COUNTY WATER 
DEPARTMENT AND THE COST OF MAINTAINING ITS  OWN SEWER SYSTEM. 

2--- FLORIDANA HOMEOWNERS 1NC.SERVICES 3 1 2  UNITS OF WHICH 297  
OF THEM,ARE FED WATER THROUGH A MASTER HETER AND THE OTHER 15 
U N I T S  ARE INDIVIDUALLY METERED BY THE COUNTv,EACH OF THE TOTAL 
UNITS DOES SIT ON CORPORATION OWNED AND OPERATED SEWER SYSTEM. 

OUR FULL LEGAL NAME IS FLORIDANA HOMEOWNERS INC. 
MAILING ADDRESS--304 S2nd ave. TERRACE WEST BRADENTON FL.34207. 
PHONE # 941-755-5666.  

A BRIEF DESCRIPTION OF FLORIDANA HOMEOWNERS 1NC.SERVICE AREA 
IS: 

COMMENCE AT THE SOUTHEAST CORNER OF SECTION 11, TOWNSHIP 35  
SOUTH RANGE 17 EAST; THENCE N Q O * S O "  W, ALONG THE EAST LINE 
OF SAID SECTION A DISTANCE OF 863.50 FEET FOR THE POINT OF 
BEGINNING; THENCE CONTINUE WEST 374.75  FEET; THENCE NORTH 1 1 5 . 5 0  
FEET; THENCE EAST 373.04 FEET; THENCE S 0O05O'50 ' '  E, 115 ,51  
FEET TO THE P . 0 . B -  THE ABOVE LYING AND BEING IN SECTION 1 1 ,  
TOWNSHIP 35 SOUTH, RANGE 1 7  EASTI MANATEE COUNTY, FLORIDA, 
THE AREA WILL BE MORE SPECIFICALLY DESCRIBED IN FLORIDANA 
HOhEOWNERS INC'S CERTIFXCATE APPQICATXON. 

WITHIN NINETY(90) DAYS AFTER AUGUST I f ,  1996,FLORIDANA HO@EOWNERS 
INC, WILL ATTEMPT TO FILE ITS APPLICATION FOR WATER AND SEWER 
CERTIFICATE OF AUTHdRfTY,TO THE STATUTE AND APPLICABLE PROVISIONS 

' OF THE FLORIDA ADMIMISTRATIVE CODE, 

RESPECTFULLY SUBMITTED THIS 7TH DA 77 JUNE l g g 6 *  
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FEBRUARY 21 ,1997 

PAGE 82 

FROM : JIMMIE SENG --EXECUTIVE AGENT 

TO : PRESIDENT BOARD OF DIRECTORS 

SUBJECT : UPDATE ON CERTIFICATE OF ELIGIBILITY 

A TELEPHONE CONVERSATION TODAY WITH TRAVIS COKER RESULTED 
IN THE FOLLOWING; 

I---THE R U L I N G  OR PROCEDURE STATES THAT WITHIN ( 2 0 )  DAYS AFTER 
THE AGENDA MEETINC,AN ORDER CAN BE ESTABLISHED TO ASCERTAIN 
THAT WE HAVE BEEN APPROVED AS A UTXLITY AND CERTIFICATION 
DOCUMENTS WILL BE ISSUE:D.HE ALSO REMINDED ME THAT THE WHEELS 
OF BUREAUCRACY TURNS VERY SLOW, 

2---WE DISCUS5ED RENUMERATION FOR TIME SPENT BY OUR OWN STAFF 
AND FOUND OUT THAT THERE IS A TIME WHEN WE COULD BE REIM- 
EURSED FOR OUR EFFORTS IF WE WERE TO ESTIMATE TIME TO 
INCREASE BUSINESS COST TO SUBSTANTIATE A RATE INCREASE. 
I,E, 20 HRS,MONTH WORKING ON SPECIAL ASSISTANCE, 

3*--HE ALSO S A I D  W E  NEED TO GEJ! ALL THE INFORMATION WE CAN 
ABOUT COMPLYING AND FUTURE RATE CHANGES ETC!.THE DIVISION 
THAT HANDLES SMALLER UTILITIES ( NARUC ) WILL BE OUR 
OVERSEER AND MANAGED BY [ NEIL BETHEA--904-413-6960 ) 
TRAVIS SAYS THXS MAN IS A REAL GENTLEMAN AND WILL NOT 
LEAVE US HANGING. 

4---BOTTOM LINE---WE SHOULD GET A COPY OF THE ORDER BY MONDAY 
FEBRUARY,24 IF HE GETS A COPY PRIOR TQ THAT HE'LL SHIP 
IT OUT TO US PRONTO, 

( I  EXECUTIVE AGENT 



01/24/2081 89: 09 9 4 1 7 5 F  ;6 FLORIDANA PAGE 05 

FEBRUARY 28 ,  1997 

TO: BOARD OF DIRECTORS 
FROM2 JIMMIE SENG EXECAGENT 
SUBJECT: TALLAHASSEE COMMUNICATION UPDATE,RE:UTILITY 

FIRST CONVERSATION ( TRAVIS TOKER ) IN REFERENCE TO THE 
DATES INTERPRETATION ON THE FINAL ORDER OF ELIGXBILITYpRE- 
SULTED 1 .N A NOT KNOWING ANSWER AND WAS PASSED ON TO THE 
COMMISSION'S ATTORNEY A MS. BOBBXE REYES, 

MSmREYES INFORMED ME THAT AS THE ORDER WAS WRXTTENtTHE DATE 
IN QUE$TlXOrJ IS MARCH 17TH,SHE ADVISED ME TO CONTACT MFt,NEIL 
BETHEA MARCH 18th TO ASCERTAIN THAT THERE WERE NOT ANY OPEN 
COMPLAINTS JUDICIALLY, SO AS TO PROCEED WITH OUR PROGRAM OF 
BILLING AND OPERATING AS A UTILITY, 

MR, NEIL BETHEA WAS VERY CORDIAL AS I ASKED H I M  OUR NEXT CONCERN. 
WHERE b 0  WE STAND ON PASSING THE REGULATORY TAX TO THE CWSTOMER? 

REQUESTING WHAT THEY REFER TO AS A (PASS THROUGH).HE IS SENDING 
US ONE AND UNTIL WE SEND IT BACK FOR APPROVAL,WE.HAVE TO GO 
WITH THE RATES THAT WAS ESTABLISHED ON OUR GRANDFATHER'S CERTIFI- 
CATE.HE ALSO XNFORMED ME THAT OUR RATES ARE NOT EFFECTIVE 
UNTILFORTY FIVE ( 4 5 )  DAYS AFTER WE GIVE NOTICE TO OUR CUSTOMERS. 

HIS CONTENTION ;IS AS FOLLOWS: WE MUST FILL OUT AN APPLICATION, 

MY NEXT COMMUNICATION WAS WITH WAYNE ROBERTS,ENGTNEERING MANAGER 
OF MANATEE COUNTY TRANSPORTATION DEPARTMENT,I CALLED TO GET 
AN UPDATE ON OUR STREETS SITUATION AND HE INFORMED ME THAT THE 

OF OTHER DEMANDS THEY HAD TO GO OFF SCHEDULE AND ARE TWO WEEKS . 
BEHIND-IT HAS BEEN SUBMITTED T O  SWFMD TO SEE XF A PERMST WILL 

OTHER THAN THAT,THEY ARE RIGHT ON SCHEDULE, 

PLOTTING OF THEIR SURVEY WILL BE FINISHED NEXT WEEKaBECAUSE 

BE NECESSARY FOR WATER QUALfTY,AND HE HOPES TO GET AN EXEMPTION, 

RESPECTFULLY SUBMITTED 

JIMMIE SENG 
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