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dune 6,2001 

Florida Public Service Commission 
ATTN: Mi. Dale Buys 
Division of Competitive Service 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0866 

Dear Mr. Buys: 

It was a pleasure talking with you this afternoon. The information you requested about 
our company and the carriers with whom we are worlung follows. 

lSt American Telecom, Inc. (1AT) is a distributor of debit prepaid phone cards. 1AT does 
not switch time itself, but purchases a product from a carrier that provides the network 
services (switches time). 1AT does not own nor does it lease switches from any other 
company. 1AT may contract with a camer for a specific rate-deck (rates per minute to 
various countries) at a specific discount from retail. Customer Service responsibility is 
provided by the can-ier. The cari-ier provides 1AT with PINS and 1AT prints the cards 
that it sells to its customers, who are the wholesale distributors, who in turn provide the 
product to the retail stores. 

You had requested the carrier information on the “Dollar Saver” card 1AT had previously 
marketed. J.D. Services (JDS), Salt Lake City, Utah, was the original carrier and network 
services provider for this card. As part of our contract agreement with JDS,’ 1AT agreed 
to provide Customer Service for this card. The Dollar Saver project was too expensive WP 

CAF ~ for JDS unless 1AT agreed to provide Customer Service. This was the only time 1AT 
CMP - agreed to provide Customer Service. When JDS filed Chapter 7 bankruptcy on 9/25/01, 

we were able to have the Dollar Saver PINS ported over to Natel, LLC, Oklahoma City, CGM 
CTR 
ECR Oklahoma, who became the new carrier until we discontinued selling the product. 
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The current cards marketed by 1AT and the carrier and contact information follow: 
Las 3 Americas Ryan Snapper Sonic Communications 

888-840-38 14 11835 Cannel Mountain Road #1304-409 
San Diego, CA 92128 

Premier Penny Rohit Singh Astral Communications 
305-591-391 1 6600 N W  82 Avenue 

Miami, FL 33166 

Dial 1 Int’l Larry Luna Encompass (Network Communications) 
903-323-1500 119 W. Tyler St., Ste 260 

Longview, TX 75606 

You will also find enclosed active samples of the above referenced cards. 

1 trust this information will demonstrate our willingness to cooperate fully with the FPSC 
and that we offer our sincere apologies for the miscommunication. Clearly 1AT is not a 
carrier and does not provide any type of carrier services, to include Customer Service. - 

Thank you for your time and consideration. 

Sincerely, 

Robert D. Allman 
Vice President, Finance 
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I .  Dial I-800-300-5344 -. I .  Marque 1-800-243-1385 - 

Marque 1-800.617-5432 para scm100 al clicntc 
Para llamar domesricas marque I ccdqo del am y el 
numero ielefonico 
Para llama inlemacional marque el 011. cadigodel p‘s. 
el codieo de la ciudad y el numcm de sltfono. 
Para hacer om llamada no cutlque. presioneel * 

LAS TRES AMERICAS 

Dial 1.800647-5432 for Cuslomer wce 
To call a number in thc US., Can* OT thc c a n b h  
press I. he am code and he telephone number. 
To make an inkrnauonsl call. press 01 I .  the country 
cak,  city c&. and telephone numbcr To m J o W r  
call press * and don7 han u 

m&b- 
Lot # L T A ~  1 022000 1 794 

Rcad d 10 U m  kfm p % h N  N~n-d~nd-  
able All d l s  billed in 2 minute inmcmnb Wls mdc 
from payphomr mull m I 5& conmuon Icc 
M a ”  fa of 99( pcr week Cllb nu& IO cellulu 
phones md Dmctay Awinmce will be billed ai I hghu 
rpk Ram & surcmcs will C h g e  wilhoui m a  
Senicu provldcd by V a l  Card capitw 3 month & 
19 wc S U d  mules lul ftu=rtusl lalk mnuua 
Unuvbk fur& a lorleiud 

INSTRUCTIOW INSTRUCCIOMES 
Dial 1477-310-3589 

* Enter your aulhoriz 
Marque 1- l-877-310-6342 

ro de auloriracibn 

o de area t el numero de 
mar a cualquber parte en 10s 

os o Canada. Para hacer una 
llamada iniernacional, marque 011 + el 
CirdlgO del Pais + d i g 0  de la cudad t el 
numero de telelono. 

$5 
1 Dial 1 t area code 

anywhere in the U 
place an tnternatlonal call, dial 011 + 
country code t cbty code + phone number. 
To place another call, don’t hang up. 
Press # lor two seconds. 
For customer Service, call 1.877.709-8238 Para hacer atra Ilamada. no cuelque 

Expires 6 month alter first use 
* Marque # por dos segundos. 

Para asistencia, marque 1-877-709-8238. ’ 

Lot# 8751 

Service provided by Network C o r ”  Conlrol # 36256 


