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C. LEE FORDHAM, F lo r i da  Publ ic Service 

Commi ss i  on, D i  v i  sion o f  Legal Services , 2540 Shumard 

Oak Boulevard, Tallahassee, F lo r ida  32399-0870, 

appearing on behal f  o f  the  Commission S t a f f .  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

3 

P R O C E E D I N G S  

CHAIRMAN JACOBS: Good evening. We' l l  c a l l  t h i s  

hearing t o  order. Counsel, read the not ice.  

MR. FORDHAM: Pursuant t o  no t ice  published May 3rd, 

2001, t h i s  t ime and place has been set  f o r  pub l i c  hearing i n  

docket number 000604-TL, request f o r  review o f  proposed 

numbering plan r e l i e f  f o r  the  941 area code f o r  the purposes 

set  f o r t h  i n  the not ice.  

CHAIRMAN JACOBS: Well 1 take appearances. 

MR. POUCHER: Ear l  Poucher, O f f i c e  o f  Publ ic Counsel, 

Tallahassee. 

MR. FORDHAM: Lee Fordham, Legal S t a f f ,  Publ ic 

Service Commission. 

CHAIRMAN JACOBS: Good evening. My name i s  Leon 

Jacobs. 

and we're here t h i s  evening t o  take customer input  on our 

docket which considers a request f o r  review o f  numbering r e l i e f  

i n  the  941 area code. 

I ' m  chairman o f  the  F lor ida Pub1 i c  Service Commission, 

Let me f i r s t  introduce my colleagues. To my r i g h t  i s  

Commissioner Terry  Deason, and t o  my l e f t  i s  Commissioner 

Michael Palecki.  We have here various members o f  our 

Commission S t a f f  who, i f  you have any spec i f i c  questions t h a t  

we may not address o r  you ' re  not w i l l i n g  t o  come and ask us, 

you may, o f  course, speak w i th  them p r i v a t e l y  before you leave. 

The purpose o f  t h i s  proceeding i s ,  essen t ia l l y ,  t o  take your 

FLORIDA PUBLIC SERVICE COMMISSION 
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iiews on some proposals t h a t  have been developed f o r  addressing 

lumbering r e s t r i c t i o n s  t h a t  may occur i n  the 941 area code. 

Let me j u s t  step back f o r  a minute and explain we are 

l o t  a t  a po in t  where the numbers i n  t h i s  area code are too  

?xhaust, but  t h a t  po in t  and time has been i d e n t i f i e d ,  and we 

I r e  now i n  a prel iminary planning process t o  f i gu re  out how t o  

jeal w i t h  tha t .  

And so, what has been done i s  the indust ry  has met 

md, as w e ' l l  hear i n  a moment, develop some proposals. Let me 

introduce Mr. Tom Foley. He i s  w i t h  the NANPA - -  I ' m  sorry, 

[ I11 al low him t o  explain what NANPA i s ,  bu t  they are an 

independent nat ional  group, and h e ' l l  explain more about what 

the i r  r o l e  i s  i n  t h i s  process. And what I want t o  emphasize i s  

that we want t o  hear your thoughts and your views as t o  what 

you bel ieve i s  i n  the best i n t e r e s t  o f  t h i s  community i n  

-esolving these issues. And w i t h  tha t ,  I'll introduce 

Vlr. Foley. 

MR. FOLEY: Thank you, Mr. Chairman, Commissioners. 

My name i s  Tom Foley, and I ' m  an NPA r e l i e f  planner or  an area 

code r e l i e f  planner w i t h  the North American Numbering Plan 

Administration. Let me t e l l  you a l i t t l e  b i t  about what NANPA 

i s .  

Back i n  1995, the FCC, the Federal Communications 

Commission, took a la rge  step i n  promoting competit ion among 

telephone companies, and it adopted a new model f o r  

FLORIDA PUBLIC SERVICE COMMISSION 
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administering the  North American Numbering Plan. The FCC, a t  

t h a t  time, formed something c a l l e d  the  North American Numbering 

Council and ordered i t  t o  develop guidel ines f o r  assignments o f  

numbers and numbering resources. 

A t  t h a t  t ime, Lockheed Martin IMS was named as the  

new North American Numbering Plan Administrator by the FCC. 

That occurred i n  l a t e  1997. However, because o f  some 

competit ive issues w i t h i n  Lockheed Mart in, on November 17th, 

1999, the Federal Communications Commission approved the 

t rans fer  o f  Lockheed Martin IMS's services group t o  NeuStar, 

Incorporated, my current  employer. And on November 30th, the  

t ransact ion was f i na l i zed .  The North American Numbering Plan 

Administrat ion i s  now under the company o f  NeuStar, 

Incorporated. We provide neutral  services t o  

telecommunications companies. 

Our r e s p o n s i b i l i t i e s ,  as f a r  as r e l i e f  p anning 

e f f o r t s  which i s  where we are r i g h t  now, i s  as the  r e l i e f  

coordinator we have determined the  need f o r ,  and we've 

i d e n t i f i e d  the pre l iminary t im ing  o f  the  NPA r e l i e f  f o r  the  941 

NPA. The r e l i e f  planner takes the  lead i n  preparing options, 

which y o u ' l l  see i n  a few minutes, f o r  the NPA projected t o  

exhaust and convenes an indus t ry  meeting t o  d i  scuss various 

a l ternat ives.  Late l a s t  year we had t h i s  meeting, and we 

f a c i l i t a t e d  a consensus t o  a s ing le  a l te rna t ive ,  ac tua l l y  t o  an 

a l te rna t ive  and a subst i tu te ,  t o  recommend t o  the F lo r ida  

FLORIDA PUBLIC SERVICE COMMISSION 
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Pub1 i c Service Commi ssion. 
We then filed - -  we compi ed and filed documents with 

the Public Service Commission detai ing the status of the 
industry's efforts so far to provide relief for the 941 NPA. 
And then, once an order is received for relief, we coordinate 
any initial activities for implementation amongst the companies 
and interested parties. 

There are basically three types of NPA relief 
available to the industry and to the Commission. The first is 
the geographic NPA split, which is each existing NPA or area 
code is divided into two or more separate geographic areas. 
Each one - -  one retains the existing NPA, excuse me, and 
another one or other ones, if it's more than a two-way split, 
gets the new area codes. 

An overlay is another method, and it's where one or 
more area codes serve the same geographic area. And then a 
boundary realignment is the third method. It's not used very 
much, because it comes with it great difficulties in conflicts 
and duplication of numbering resources. However, it is 
available, if necessary, and that's where a portion of an 
adjacent NPA is used to provide relief, in this case to the 
941, which is exhausting, or certain combinations of these 
methods can be used over time to accomplish the relief. 

Some attributes of the NPA split alternatives or 
options are as follows: Splits provide a single area code for 

FLORIDA PUBLIC SERVICE COMMISSION 
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2ach geographic area. This may minimize some confusion f o r  

xstomers outside o f  the area. Implementation i s  general ly 

mderstood. S p l i t s  requi re  an area code change f o r  

approximately one h a l f  o f  the  customers i n  a two-way s p l i t ,  

two- th i rds o f  the customers i n  a three-way s p l i t .  

The geographic s p l i t  permit allows the re ten t i on  o f  

the 7 - d i g i t  loca l  d i a l i n g  w i t h i n  the  area code. Stat ionery,  

w s i  ness cards, advert i  s i  ng medi a, e t  cetera, containing the 

LO-dig i t  phone number w i l l  have t o  be revised by customers 

receiv ing the  new area code. And f ina l ly ,  fu tu re  s p l i t s  w i l l  

fu r ther  reduce the geographic area o f  the area code. 

With an overlay, t he  overlay there i s  more than one 

area code assigned t o  the same geographic area. The overlay i s  

a r e l a t i v e l y  new concept and some customer education may be 

desirable. Currently, i n  the  United States there are 110 area 

codes t h a t  are ac t i ve l y  i n  overlay. An overlay w i l l  not  

requi re  ex i s t i ng  customers t o  change t h e i r  telephone number. 

An overlay does, however, requi re  customers t o  d i a l  

10 d i g i t s  f o r  loca l  c a l l s .  Any t o l l  ca l l i ng ,  1 plus 10 d i g i t s ,  

would remain the same. There would be no need t o  rev ise  

s tat ionery,  business cards, adver t is ing medium, e t  cetera, 

unless they contain on ly  7 - d i g i t  phone numbers. An overlay 

w i l l  end the  fu r ther  shrinkage o f  the  geographic s ize  o f  the 

area, area code, because subsequent r e l i e f  w i l l  most l i k e l y  be 

another overlay. 

FLORIDA PUBLIC SERVICE COMMISSION 
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If  I could, I ' d  like t o  t a l k  just a brief l i t t l e  b i t  

I t  includes about some of the history of the current 941 NPA. 

the counties of Lee, Sarasota, Charlotte, Collier, Manatee, and 

a part of Monroe County. The current configuration for the 941 

NPA was created i n  2000 when the 863 NPA was spl i t  o f f .  

Current projections have the 941 NPA exhausting the 
f i r s t  quarter of 2003. This current 941 NPA, as I said 
earlier, was born May 22nd, about a year i n  a day ago when the 
mandatory d i a l i n g  became effective. We sent out an inv i t a t ion  

t o  the industry t o  the planning meeting May 18th of 2000. We 
held t h a t  meeting on July l l t h ,  2000, not 20,000. And we made 
the f i l i n g  w i t h  the Florida Public Service Commission based 
upon the consensus recommendation of the industry on September 
18th. 

The four alternatives t h a t  were considered by the 
industry was the f i r s t  one t h a t  was a distributed overlay. And 

t h a t  basically places the area code, the same geographic area, 
as the existing NPA. Like I sa id  before, customers could 
retain their current telephone numbers and they would be 
required t o  d i a l  10 digits on local calls. 

Toll d i a l ing  and b i l l i n g  would remain the same. The 
expected l i f e  of this alternative would be eight years. The 
second alternative, which is a split along the local area - -  
local area access transport area line, which is  an industry 
designation, would split when one geographic area receives a 

FLORIDA PUBLIC SERVICE COMMISSION 
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new NPA. And a t  t h i s  t ime i t ' s  not  known which area would 

receive the new NPA and which would receive the  941. That i s  a 

decis ion f o r  the Commission t o  make. 

The s p l i t  boundary, i n  t h i s  case, would run along 

t h i s  LATA l i n e  between the  Tampa LATA and the  For t  Myers LA' 

Area "A," which i s  nor th  o f  the  l i n e ,  has a l i f e  o f  

approximately ten  years, whi le  Area "B" has approximately a 

A .  

l i f e  o f  s i x  years before any addi t ional  area code r e l i e f  would 

occur. 

The t h i r d  a l t e rna t i ve ,  which ac tua l l y  can be be t te r  

seen, because i t  would s p l i t  Char lot te County, but  i t  maintains 

- -  i t  s p l i t s  between the  Punta Gorda and the  Port  Char lot te 

telephone exchanges, as you can see there, okay? This area, 
Area "A," l i f e  i s  seven years, and Area "B" i s  about nine 

years. 

And the f i n a l  f ou r th  a l t e rna t i ve  i s  also a geographic 

s p l i t ,  and i t ' s  on the  CharlotteILee County l i n e  or  

approximately coincides w i th  it. And the  l i f e  o f  Area "A" i s  

seven years, the area on the nor th  side; and Area " B y "  which i s  

on the  south side, the  l i f e  i s  approximately ten  years. 

A t  the indus t ry  meeting, no addi t ional  a l te rna t ives  

were presented o r  considered. The indust ry ,  a t  i t s  May 19th 

meeting, reached a consensus t o  recommend t o  the  F lor ida Publ ic  

Service Commi ss i  on A1 t e r n a t i  ve 1 as a1 1 - services d i  s t r i  buted 

overlay as the best method t o  provide r e l i e f  f o r  the area. 

FLORIDA PUBLIC SERVICE COMMISSION 
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I n  the event, however, t h a t  the  Commission decides 

not t o  adopt an overlay, the  indus t ry  recommends t h a t  

geographic s p l i t  A l te rna t i ve  Number 4 be accepted. The 

recommendation, as I said, was f i l e d  on September 18th w i th  the 

Flor ida Publ ic Service Commission. 

Thank you. 

CHAIRMAN JACOBS: Thank you, Mr. Foley. 

A t  t h i s  po in t  i n  our proceedings, we're going t o  

i n v i t e  consumers i n  the  audience who've come t o  g ive us t h e i r  

input  t o  come forward and do tha t .  Let  me say f i r s t  t h a t  t h i s  

process - -  your input  w i l l  u l t ima te l y  work i t s  way i n t o  a 

formal proceeding t h a t  we w i l l  hold i n  Tallahassee. So, f o r  

tha t  reason, we w i l l  swear you i n ,  and your testimony w i l l  be 

sworn testimony, nothing over ly  magical about tha t .  

And w i th  tha t ,  l e t  me also s ta te  t h a t  we need t o  have 

your testimony a t  a microphone, because t h i s  - - as you can see, 

t h i s  proceeding i s  being transcr ibed. So, as you come forward, 

we would ask you - - t h i s  microphone here has been made 

avai lab le f o r  consumer input .  You can take a seat there and 

give us your statement. Please be carefu l  , the re ' s  a step up 

there, as you come up. And w i t h  tha t ,  l e t  me ask a l l  consumers 

i n  the audience who've come t o  t e s t i f y  t o  stand and ra i se  your 

r i g h t  hand. 

I n  t h i s  matter before the F lo r ida  Publ ic  Service 

Commission, do you swear t h a t  the  testimony you ' re  about t o  

FLORIDA PUBLIC SERVICE COMMISSION 
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j i ve  i s  the t ruth,  the whole t ru th  and nothing but the truth? 

ALL: I do. 

CHAIRMAN JACOBS: Thank you very much. You may be 

seated. 

The O f f i c e  o f  Public Counsel i s  here representing the 

iubl i c  and as such, Mr. Poucher w i  11 designate you and c a l l  you 

~p i n  the order t h a t  he received you. 

Mr. Poucher. 

MR. POUCHER: I f  you would, when you come up t o  the 

nicrophone, please s ta te  your name and spel l  i t  c l e a r l y  so t h a t  

the court  repor ter  can get it. And she's r i g h t  beside you, so 

she can help you out. Also, i f  you would hes i ta te j u s t  a 

noment when you ' re  through w i th  your statement, g ive the 

:ommissioners an opportuni ty t o  ask you a question, i f  they so 

jes i re ,  would be very he lp fu l .  

Commi s s i  oner Shannon Staub. 

SHANNON STAUB 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. STAUB: Thank you very much. Good evening, 

Mr. Chairman and Commissioners. My name i s  Shannon Staub, 

Sarasota County Commissioner, and we1 come t o  Sarasota County. 

We're very pleased t o  have you. 

I j u s t  got out o f  a board meeting, and so I ' m  a 

FLORIDA PUBLIC SERVICE COMMISSION 
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l i t t l e  scattered, but I do want t o  submit, f o r  the record, some 

clocuments t h a t  I received from people t h a t  could not be i n  

attendance, and I made two copies o f  those; one f o r  your c le rk  

and one f o r  you, i f  t h a t ' s  a l l  r i g h t .  

CHAIRMAN JACOBS: Very we1 1. Thank you. You can 

1 eave those w i th  the court  repor ter .  

MS. STAUB: One i s  from the  mayor o f  the  c i t y  o f  

Sarasota. He could not be here ton igh t ,  but  you w i l l  see 

comments. 

Even though I ' m  e lected a t  large, my d i s t r i c t  i s  

\i s 

l i s t r i c t  3, which i s  the southern po r t i on  o f  the county which 

covers south Venice, Englewood, which you ' re  going t o  tomorrow 

fo r  a hearing, and tha t  pa r t  o f  the  southern county. 

I won't bore you w i t h  too many things, because 

tomorrow I th ink  you ' re  going have an awful l o t  o f  testimony 

fo r  the reasons o f  keeping the  Englewood community, Char lot te 

County, and Sarasota County together. We d i d  t h i s  several 

years ago and, I th ink ,  y o u ' l l  have a bigger turnout than tha t  

time. I do want t o  say t h a t  some o f  the  reasons f o r  

maintaining t h a t  con t inu i t y  w i t h  Char lot te and Sarasota 

Counties i s  because we r e a l l y  don ' t  even no t ice  t h a t  there i s  a 

county 1 i ne. 

Our commission and t h e i r  county commission r e a l l y  

work so t h a t  they had even b u i l t  a road w i th  t h e i r  t a x  do l l a rs  

i n  Sarasota County f o r  t h e i r  people t o  be able t o  evacuate. 

FLORIDA PUBLIC SERVICE COMMISSION 
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So, we are really an intergovernment relations example, I 

t h i n k ,  of coordination. We also invest i n  our infrastructure 
and libraries, as well as roads. We have set up an informal 
pl anni ng advi sory counci 1 for Engl ewood, which i s i n  Char1 otte 
and Sarasota Counties. 

So, I t h i n k ,  you will be able t o  see t h a t  t o  t h i n k  

about s p l i t t i n g  t h a t  community i n  any way w i t h  an area code 
would just really be very divisive and destructive. Moving on 
t o  the issue of the 1 0 - d i g i t  overlay, I t h i n k ,  you will hear 
considerable testimony this evening on the reasons t h a t  we feel 
t h a t  we should not have an overlay. And our primary one which, 
I t h i n k ,  you'l l  have a l o t  of very substantial competent 
evidence. presented t o  you is  because of our extremely high 

senior citizenry. And as you will see, i t  i s ,  from the census 
cal cul a t i  ons , growi ng even ol der. 

So, I won't take anymore o f  your time, but  I do ask 
you t o  endorse Alternative 4.  This i s  the preferred 
alternative. I have filed testimony w i t h  you and will be i n  

Tallahassee also, but  my testimony i s  on f i l e ,  and I t h i n k  t h a t  
you will f i n d  Alternative 4 will be the best. We are also 
hoping , and Commi ssi oner Patterson, who w i  11 probably fol 1 ow 
me, will give you some reasons why we also t h i n k  t h a t  Manatee, 
Sarasota, and Charlotte are interconnected, as my fingers are 
right there. So, t h a n k  you very much for allowing me t o  take 
the time this evening. 
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CHAIRMAN JACOBS: Thank you very much, Commissioner 

Staub. 

COMMISSIONER DEASON: I have a quick question. I ' m  

r i g h t  here. Commissioner, i t ' s  good t h a t  you ' re  w i th  us, we 

appreciate tha t .  You d i d  not mention whether i t ' s  your desire, 

i f  there i s  t o  be a geographic s p l i t ,  which you support. I 

vJould take i t  t h a t  you would support 941 remaining w i th in  

Manatee, Sarasota and Char1 o t t e  Counties? 

MS. STAUB: Yes, s i r .  

COMMISSIONER DEASON: Okay. You had mentioned tha t .  

I ' m  j u s t  supposing t h a t ' s  the case. Let me ask you t h i s :  You 

know, we're going t o  have t o  make a decision. 

geographic s p l i t ,  one area i s  going t o  get a new area code and 

one w i l l  r e t a i n  941. Don't read anything i n t o  my question, 

i t ' s  j u s t  hypothet ical .  

I f  we choose a 

Hypothet ical ly,  assume t h a t  we decide t o  do a 

geographic s p l i t ,  and we decide t h a t  the  southern counties, Lee 

County, Fo r t  Myers area on down, should r e t a i n  941. Do you - -  
and t h a t  would mean t h a t  the northern counties would have t o  

receive a new area code. Under t h a t  scenario, do you s t i l l  

support the  geographic s p l i t  as opposed t o  an overlay? 

MS. STAUB: I bel ieve, I would. And the  reason being 

tha t ,  I th ink ,  I ' v e  experienced the overlay when I ' v e  been i n  

Orange County i n  Orlando, and they have a much more v ibrant  

younger population. And, I th ink ,  t ha t  the  confusion tha t  
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2xists w i th  the 1 0 - d i g i t  overlay w i th  our growing population, 

)a r t i cu la r l y ,  i n  Char lo t te  County and Sarasota County, would 

:reate more o f  a problem than having a d i f f e r e n t  area code. 

COMMISSIONER DEASON: Okay, thank you very much. 

COMMISSIONER PALECKI : Commissioner Staub, I have a 

question also. 

MS. STAUB: Okay. 

COMMISSIONER PALECKI: I just  wanted t o  ask you i f  

the correspondence you've brought w i th  you today i s  also 

supportive o f  A1 te rna t i ve  Number 4? 

MS. STAUB: Yes, i t  i s .  

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: That br ings up a great po in t .  I f  

there are those i n  the  audience who have comments but are not 

comfortable i n  coming forward, we do o f f e r  the opt ion o f  

submitt ing wr i t t en  comments. There i s  an informat ion sheet i n  

the back t h a t  w i l l  g ive  you a l l  the contact information, but  i f  

you do want t o  submit w r i t t e n  comments, fee l  f ree  t o  do so. 

And l e t  me also mention t h a t  we have w i t h  us Representative 

Clark from t h i s  area. 

MR. POUCHER: Commi ss i  oner Nora Patterson. 

NORA PATTERSON 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fo l lows: 
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DIRECT STATEMENT 

MS. PATTERSON: Good evening. Let me say, again,  

delcome t o  Sarasota County. Echoing Commissioner Staub ,  I also 
zome representing interests of Sarasota County and speak i n  

favor of Alternative 4. 

Sarasota County has extremely close t ies  w i t h  

:harlotte County and w i t h  Manatee County, t ies  t h a t  come back 
time and time again as we conduct normal county business. We 
share a metropolitan planning organization, which i s  unusual i n  

the state of Florida w i t h  Manatee County where we mutually 

decide on road priorities t h a t  affect the two counties and 

share many o f  the same travel ways, because we share many of 

the same business interests, many of the same workers commute 
from one county t o  the other. 

We a lso  s i t  w i t h  Charlotte County and Manatee County 

on the West Coast Inland Navigational District, which looks 
after the v i a b i l i t y  of the intracoastal waterway and takes care 
of apportioning ad valorem funds t o  t ry  t o  main ta in  branches 
t h a t  come off the intracoastal. 

We s i t  w i t h  Charlotte County on the Regional P l a n n  

Council and mutually look a t  planning issues t h a t  affect our 
counties. We s i t  w i t h  both Charlotte County and Manatee County 

on the Peace River Authority looking a t  regional water issues 
and are dealing very closely w i t h  both counties i n  terms of 

crisscrossing i ssues of water needs and water consumption. 
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I would r e a l l y  hope tha t ,  i n  fac t ,  we look a t  the  

iver lay d i s t r i c t  as the l eas t  des i rab le f o r  our area, both 

iecause as Commissioner Staub mentioned, i t ' s  confusing. We do 

lave a high propor t ion o f  e l d e r l y  f o l k s  who l i v e  i n  our three 

:ounties, but  i n  pa r t i cu la r  i f  you do change an area code and, 

ibviously, not  t h a t  long ago we had t o  go through tha t  i n  our 

r e a ,  t h a t  i s  confusing, but  i t ' s  on ly  confusing f o r  a per iod 

if t ime .  

The over lay d i s t r i c t ,  and I have personal experience 

in  the  l a s t  couple o f  years spending qu i te  some months i n  an 

irea tha t  has an overlay d i s t r i c t ,  i s  confusing forever. We 

lave fo l ks  who r e t a i n  the same area code, and i t ' s  not  t h a t  

iwful  t o  d i a l  10 d i g i t s  and include the area code you ' re  used 

:o, but  you could have people t h a t  you ' re  f r i e n d l y  w i t h  t h a t  

nay l i v e  p r e t t y  close t o  you t h a t  have a whole d i f f e r e n t  area 

:ode, and I regard t h a t  as the l eas t  desirable and most 

:onfusing a l te rna t i ve  o f  a l l .  

So, f o r  the reasons t h a t  I ' v e  stated, again, we are 

- -  our whole community i s  supporting A l te rna t ive  4 and have 

l o t s  o f  f o l ks  who agree w i th  us on tha t .  Thank you f o r  the  

Dpportunity t o  speak here. 

COMMISSIONER DEASON: Thank you f o r  coming. Any 

questions? 

COMMISSIONER PALECKI : Thank you, Commissioner. 

MR. POUCHER: Barbara H-a - r -1 -e ,  i s  t ha t  Harley? 
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MS. HARLE: Harle. 

MR. POUCHER: Harle. 

MS. HARLE: Good evening. 

COMMISSIONER PALECKI : Good evening. 

jppeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fol lows: 

BARBARA HARLE 

DIRECT STATEMENT 

MS. HARLE: My name i s  Barbara Harle, H - a - r - 1 - e .  I ' m  

\ senior l e g i s l a t i v e  aide f o r  Senator Lisa Carlton. For the 

*ecord, on behal f  o f  Senator Carlton, I would l i k e  t o  submit 

;his l e t t e r  i n  support o f  A l te rna t i ve  4, keeping Sarasota, 

lanatee and Charlot te Counties together. Thank you f o r  g i v ing  

ne t h i s  opportunity. 

COMMISSIONER PALECKI : Thank you. 

COMMISSIONER DEASON: 

MS. HARLE: Yes. 

COMMISSIONER DEASON: The senator 's d i s t r i c t ,  which 

I have a quick question. 

jeographic area does i t  cover, general 1 y? 

Island Road. 

MS. HARLE: From around Ringling Museum down t o  Pine 

COMMISSIONER DEASON: Okay, Pine Is land Road. Which 

- I ' m  not  t h a t  f a m i l i a r  w i t h  t h a t  road. That 's  a l l  the way t o  

.ee County? 

MS. HARLE: Lee County. 
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COMMISSIONER DEASON : That ' s i n  Lee County? 

MS. HARLE: Mm-hmm. 

COMMISSIONER DEASON: Okay. Thank you very much. 

MR. POUCHER: Don Hay. 

DON HAY 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. HAY: Thank you, gentlemen, f o r  having me here. 

Yy name i s  Don Hay, t h a t ' s  H - a - y .  I ' m  cu r ren t l y  the  president 

o f  the  Venice area Chamber o f  Commerce. We have approximately 

1,100 members and represent approximately 20,000 employees as 

our group o f  chamber. 

There's several po in ts ,  bu t  I'll s t a r t  o f f  and make 

i t  c lear  t h a t  we ce r ta in l y  are i n  favor o f  Option 4 f o r  several 

reasons, but  most important ly i s  t h a t  Manatee, Sarasota, and 

Charlot te Counties are  an economic e n t i t y .  They work together 

i n  c rea t ing  and maintaining the  economic heal th  o f  the west 

coast o f  F lor ida.  They're c e r t a i n l y  not r e a l l y  a f f i l i a t e d  t o  

the no r th  w i th  S t .  Petersburg nor are they r e a l l y  l inked t o  the 

south w i t h  For t  Myers, p r e t t y  much an e n t i t y  and t o  themselves, 

and i t  makes sense f o r  area codes t o  be designed around 

geopol i ti ca l  economic boundaries t h a t  a1 ready ex i  s t .  

So, maintaining t h a t  con t inu i ty ,  I th ink ,  i s  

important. I do question - -  I had one question w i th  the 
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presentation earlier and t h a t  was I noticed t h a t  i n i t i a l l y  area 
codes were determined by Martin Marietta, which is  an aerospace 
company. I would wonder how t h a t  came t o  be, but  I guess we go 

forward from there. 
One of the things that 's  been mentioned i n  this t h i n g  

and, of course, the overlay s t i l l  maintains t h a t  integrity; i t  

would actual 1 y maintain i t  a1 1 the way down t o  Nap1 es. 
However, I t h i n k ,  as others have mentioned, i t  does create 
conf usi on. 

Some things t h a t  would possibly mitigate the need t o  
make these changes or p u t  them further i n t o  the future, right 
now i t ' s  my understanding t h a t  phone numbers are assigned t o  
providers i n  10,000 phone number lots. And this has been 
discussed before, I believe. I f  this were no longer the case 
where just anybody who decides t o  have a pager company gets 
10,000 numbers, perhaps the existing inventory of phone numbers 
would last  a l o t  longer and delay the need for having t o  change 
phone numbers. 

Also, something t h a t  I would wonder about is  i n  the 
area of wireless communications versus land lines, basically, 
the part of our communications industry t h a t  i s  causing this 
rapid use of phone numbers is  the proliferation of cell phones 
and pagers. Why not give area codes, specific t o  wireless 
communication, preservi ng the exi sting area codes for 1 and 

1 i nes, househol ds ,  businesses, e t  cetera. 
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This would do two things; one, those who would be 
mpacted w i t h  10 - d i g i t  di  a1 i ng , woul d be predomi nan t l  y the 
rounger and business population. Our retirees, by and large, 
ion' t  carry beepers and nor do they use cell phones as much as 
;he business population and this type t h i n g .  

The other th ing  this would do is  t o  introduce 
- 0 - d i g i t  d i a l i n g  t o  people i n  a way t h a t  possibly they could 
jet used t o  i t ,  because i f  they call someone who was using a 
:ell phone, they would have t o  use the 10 d i g i t s .  I f  they were 
l i a l i n g  a local land line number, they would only have t o  use 
;he standard 7. 

I guess, i n  closing, the real t h i n g  here i s  t h a t  we 
111 understand t h a t  1 0 - d i g i t  d i a l i n g  i s  i n  our future. I can 
.emember when we used t o  d i a l  BR-541 and get a phone number or 
2ven a t  one time, t o  give you some idea how far back I go, the 
:rank, believe i t  or not. Nonetheless the fact t h a t  i t ' s  i n  

iur future, I believe, i s  where 1 0 - d i g i t  d i a l i n g  should stay, 
50 a geographic spl i t  u t i l i z i n g  Option 4 is  certainly the 
reference. 

One th ing  I d i d  notice on the information t h a t  you 

irovided, Option 1, which is  the overlay, will last 
3pproximately eight years. Option 2, on average, would be 
eight years. Option 3, on average, would be eight years. And 

Option 4, on average, would be 8.5 years. So, perhaps a l i t t l e  
b i t  o f  an edge there, a l so  delaying the inevitable as long as 
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iossible. Thank you for your time and do you have any 

quest i ons? 
CHAIRMAN JACOBS: I would just respond t o  a couple of 

the issues t h a t  you raised, Mr. Hay. The idea of reducing the 
)lock size is  a very prominent recommendation. And, i n  fact, 
i n  several areas of the state we are undertaking some t r i a l s  
r i g h t  now t o  implement t h a t  suggestion. 

And there i s  a possibility, not confirmed yet, t h a t  
de can engage this area i n  such a t r i a l ,  bu t  that 's a very good 

recommendation. Your suggestion about a service-specific 
werlay is  also an idea t h a t  has been promoted. 
d i t h  as much success, a l though,  there i s  a t  least one state I 
know t h a t  i s  pursuing t h a t  as an option and i t  may very well be 
an opt ion t h a t  we can discuss, but  a t  this po in t  and time i t  i s  
not met w i t h  as much success as the 1 ,000  blocks pooling. 

I t  has not met 

B u t  we welcome a l l  your thoughts about conservation 
measures. There are other conservation measures t h a t  have been 
undertaken as well. We're i n  a process of reclaiming numbers 
i n  some areas and other things t h a t  are being engaged w i t h  t o  
try and preserve the existing code for as long a time as 
possible, and so we share t h a t  concern w i t h  you. 

MR. HAY: Well, I appreciate t h a t .  And one of the 
other things w i t h  regard t o  cell phones and beepers, by and 

large, their auto d i a l s  and auto callbacks, so the need t o  d i a l  

the number i tself  actually is  typically an exceptional basis as 
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opposed t o  the  r u l e .  So again, 10-d ig  

o f  a challenge i n  t h a t  type o f  service 

res ident ia l  service. 

CHAIRMAN JACOBS: Okay. 

23 

t d ia l ing would be less 

as i t  would i n  a t yp i ca l  

COMMISSIONER DEASON: Mr. Hay, l e t  me j u s t  add one 

th ing  t o  what the  chairman sa id about the serv ice-speci f ic  

overlay; t h a t  being, g i v ing  a new area code t o  pagers and c e l l  

phones - -  
MR. HAY: Wireless. 

COMMISSIONER DEASON: Yes, w i  re1 ess . The chai rman 

nentioned t h a t  i t  has not  been implemented, bu t  one s ta te  i s  

t r y i n g  t o  pursue it. And, I guess, I need t o  get a l i t t l e  b i t  

3 f  background. The reason f o r  t h a t  i s  t h a t  the FCC, t h a t  

suggestion was brought t o  the FCC and i t  was frowned upon or  

x t u a l l y  re jec ted  by the FCC on the  grounds t h a t  i t  would not 

)e compet i t ively neutra l ,  t h a t  i t  would g ive a competit ive 

jdvantage t o  w i r e l i n e  versus wireless.  I ' m  not  defending t h a t  

jec is ion-  - 
MR. HAY: These are the  same people t h a t  gave it t o  

l lartin Mariet ta,  r i g h t ?  

COMMISSIONER DEASON: Anyway, the re ' s  a question as 

60 whether the  FCC's p o l i c y  preempts states from doing 

something d i f f e r e n t ,  and t h a t ' s  the  legal  issue which the  

:hairman mentioned. So, there 's  some legal  rami f icat ions and 

l i f f i c u l t i e s  i n  pursuing tha t ,  bu t  we appreciate you br ing ing 
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t t o  our a t tent ion.  

MR. HAY: Thank you very much, and thank you f o r  the 

lpportuni ty .  

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you. 

MR. POUCHER: Laura Lowe. 

LAURA LOWE 

ippeared as a witness and, swearing t o  t e l l  the t r u t h ,  

; es t i f i ed  as fol lows: 

DIRECT STATEMENT 

MS. LOWE: Good evening, Chairman Jacobs and 

:ommissioners, thank you very much. F i r s t  o f  a l l ,  I ' d  l i k e  t o  

2xpress my grat i tude f o r  the opportuni ty f o r  our community t o  

2xpress themselves today. We do appreciate t h i s  opportunity 

md also my sympathy f o r  the task t h a t  i s  set  before you. 

My name i s  Laura Lowe, L - a - u - r - a  L-o-w-e. I ' m  the 

r e s i d e n t  o f  the Siesta Key Association. And the Siesta Key 

\ssociat ion was founded i n  1948. It i s  a c i v i c  nonpartisan 

s s o c i a t i o n  t h a t  represents the residents and property owners 

o f  Siesta Key and provides them and af fords them a 

representative voice w i t h  respect t o  t h e i r  loca l  governments 

and s ta te  government. 

To t h a t  end, we have a membership ros te r  cur ren t ly  o f  

3,500; actua l ly ,  i t  exceeds t h a t  a b i t .  And we have a 

populat ion on the b a r r i e r  i s land o f  Siesta Key, I ' v e  heard both 
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numbers, I t h i n k ,  i t ' s  closer t o  11 ,000 ,  b u t  when we do 

mailings w i t h  - -  sometimes the mailings are around the high 

9,OOOs, so I ' d  say safely between 9,000 and 11,000.  

So, on behalf of my membership and my board, I would 

like t o  ask you t o  please adopt and I recommend Alternative 4. 

And the reason i s  t h a t  we truly do feel t h a t  we are part of a 
region; Sarasota County, along w i t h  Manatee and Charlotte 
County, truly we see ourselves as one region. 

So, ou t  of a l l  the alternatives t h a t  are presented t o  
us - - and I want  t o  t h a n k  Mr. Foley and his company, NeuStar, 
for their relief plan - -  I t h i n k ,  i t ' s  a very intuitive relief 
p lan ,  we do prefer Alternative 4. We have a l o t  of retirees i n  

our population, and I do believe the 1 0 - d i g i t  overlay, w h i c h  i s  
the most least favorable t o  us, frankly, of a l l  the 
alternatives; and I say t h a t  w i t h  respect t o  the industry 
consensus as well , t h a t  would really be confusing, as 
Commissioner Patterson stated i n  her testimony w i t h  respect t o  
the 1 0 - d i g i t  overlay. I t  would be quite a hardship. 

My preference i s ,  which I'm sure this would be 
obvious, t h a t  i f  you're down south i n  Lee County, would be, of 

course, t h a t  our region would main ta in  the 941 area code, as 
you asked Commissioner Staub,  Commissioner Deason. So, d o n ' t  

mean t o  sound selfish, but  just being honest w i t h  you a l l .  

COMMISSIONER DEASON: Let me say this, I d o n ' t  th s ' nk  

as many of these hearings as we've ever had, we've never had 
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someone l i v i n g  i n  one region saying t h a t  they wanted a new area 

code, so you ' re  consistent.  

MS. LOWE: So, g ive i t  t o  us. I w i l l  say, though, I 

do agree w i th  Commissioner Staub tha t  I would pre fer  

A l te rna t ive  4, even i f  we had t o  have a new area code number. 

O f  course, t h a t  would be my Option B, so I do agree w i th  her on 

tha t .  But I j u s t  wanted you t o  know I d i d  do a l e t t e r  on 

behalf o f  the  associat ion as president o f  the  associat ion. 

Unfortunately, I was remiss i n  not b r ing ing  one f o r  your 

recording secretary and a copy f o r  the Commission as wel l  , so I 

w i l l  j u s t  hand your recording secretary the one l e t t e r  f o r  you 

t o  include i n  the  record and I look forward t o  your decision i n  

November. Thank you f o r  your time. 

CHAIRMAN JACOBS: Thank you f o r  coming. Any 

Juesti  ons? 

MR. POUCHER: Jenni fer  Huber . 
JENNIFER HUBER 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. HUBER: Good evening. My name i s  Jennifer Huber, 

t h a t ' s  H -u -b -e - r ,  and I ' m  the  sales and marketing d i rec to r  f o r  

the Sarasota Convention and V is i t o rs  Bureau. Thank you f o r  

g iv ing  us t h i s  opportuni ty t o  speak. 

Sarasota Convention and V is i t o rs  Bureau i s  a 
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L I  

nembership organization t h a t  has a contract  w i t h  the county o f  

Sarasota t o  promote tourism, bas ica l l y ,  spread the word o f  

;arasota County throughout the  world. And we are i n  favor o f  

i l t e r n a t i v e  Number 4 and, bas ica l l y ,  we do want t o  keep 

lanatee, Sarasota, and Charlot te Counties together , because 

:hese three counties recent ly  a1 igned f o r  tourism promotional 

2 f fo r t s  and t o  the southwest F lo r ida  d i s t r i c t .  By grouping 

:hese three counties together we have more promotional d o l l a r s  

60 go and spread t o  promote tourism t o  the  area, and t h a t ' s  why 

ve are supporting A l te rna t i ve  Number 4. 

We do s t rong ly  oppose A l te rna t i ve  Number 2 and 3, 

vhich s p l i t  the c i t y  o f  Punta Gorda from Charlot te County, as 

vel 1 as Englewood from Sarasota County, respect ively,  because 

it j u s t  seems t h a t  imposing a new area code on a section o f  the  

zounty gives a perception t h a t  the s p l i t - o f f  area i s  out o f  the  

jeographical area, and t h a t  would j u s t  cause confusion. We 

think t h a t  would be detr imental t o  the  e f f o r t s  o f  us t ry ing t o  

narket the  area as one e n t i t y .  I t h i n k  t h a t  would d iv ide  t h a t  

~ p .  And we're also opposed t o  the over lay as we th ink  t h a t  

voul d be confusing f o r  v i  s i  t o rs ,  especi a1 1 y our fore ign 

r l i s i t o rs  and our aging community. 

COMMISSIONER PALECKI : And 1 i ke the  other witnesses 

Ie fo re  you, you would p re fe r  A l te rna t i ve  Number 4, even i f  i t  

neant that  these three counties would get  a new area code? 

MS. HUBER: Yes, our f i r s t  choice would be t o  keep 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

28 

;he 941 area code. But yes, i f  Option B was an option, we 

rould - as long as we were together, t h a t  would be preferred. 

COMMISSIONER PALECKI : Thank you. 

MS. HUBER: Mm-hmm. 

CHAIRMAN JACOBS: Thank you, Ms. Huber. 

MS. HUBER: Thank you. 

COMMISSIONER DEASON: Excuse me, j u s t  a quick 

question, I ' m  sorry.  

MS. HUBER: Yes. 

COMMISSIONER DEASON: Since your expert ise i s  i n  

iromotions and tourism, have you thought o f  what type o f  area 

:ode you would p re fe r  i f  you get a new area code? And the 

?eason I ask i s  t h a t  i n  other s i tua t ions ,  i n  other par ts  o f  the 

state, whi le  no one wanted a new area code, they t r i e d  t o  make 

- - you know, when they were given lemons they t r i e d  t o  make 

lemonade. I n  the Brevard County area, the space coast, they 

danted 321 f o r  obvious reasons. 

MS. HUBER: Right.  

COMMISSIONER DEASON: We' ve had other numbers which 

spel l  out other th ings l i k e  sun or  fun or  th ings l i k e  tha t .  

Those are very d i f f i c u l t  t o  come by, and the number o f  codes 

are dwindling rap id l y .  But I was j u s t  going t o  ask the 

question, have you given any thought t o  any type o f  code, has 

there been any thought given i n  your organization or  elsewhere 

w i th in  t h i s  area about a pa r t i cu la r  code? 
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MS. HUBER: There hasn ' t  been any thought ye t .  We'd 

lope t o  keep the  941 area code, o f  course, but  I ' m  sure w e ' l l  

:ome up w i t h  something catchy, i f  need be, and make the most 

>ut o f  it. 

COMMISSIONER DEASON: Well, i t  can ' t  always be done, 

)ut we were successful on tha t .  A t  l e a s t  two times we were 

i b l e  t o  do tha t ,  but  the number o f  combinations are ge t t i ng  

smaller and smaller, so i t ' s  d i f f i c u l t  t o  do, but  thank you, 

though. 

MS. HUBER: Thank you. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Bob Carter. 

BOB CARTER 

3ppeared as a witness and, swearing t o  t e l l  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

he t r u t h ,  

MR. CARTER: Good evening, M r .  Chairman, 

Lommissioners. I t ' s  a pleasure t o  be w i t h  you here today. My 

name i s  Bob Carter, C - a - r - t - e - r .  I am the president o f  Senior 

Friendship Centers. We are a mul t iserv ice provider o f  aging 

services here i n  Sarasota County. We also have services i n  

Charlotte County and down i n  Lee county. 

Our primary business i s  t o  support people aging i n  

I also want t o  mention t h a t  I am chairman, cu r ren t l y  place. 

chairman, o f  the Sarasota County Senior Advisory Council. And 
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)art of our mission of the Senior Advisory Council is  t o  make 
Sarasota an elder-friendly and an elder-ready community. Aging 

in place and elder-ready t i e  together. And when we're t a l k i n g  

]bout aging i n  place and trying t o  prevent premature 
ins t i tu t iona l iza t ion ,  we're t a l k i n g  about a county here t h a t  i s  
i n  the paper, by the new census, the sixth oldest county i n  the 
la t ion .  And, i n  fact, we are the only county w i t h  a population 

if over 150,000 o f  326,000 i n  the na t ion .  So clearly, when 
Me' re t a l  king about trying t o  support aging i n  place, we are a t  
ground zero here i n  Sarasota County. 

I will tel l  you t h a t  I support Alternative 4. I 

think, t h a t  makes the most sense. 
1 0 - d i g i t  overlay. I t h i n k  t h a t  t h a t  i s  not elder-friendly. I 

think t h a t  t h a t  will not support aging i n  place. I t h i n k ,  i t  

i s  confusing, and i f  you p u t  t o  me whether I would consider a 
new area code or the 1 0 - d i g i t  overlay, I would clearly say a 
new area code, although I would like t o  keep our current area 
code. 

I am strongly against  the 

CHAIRMAN JACOBS: Any questions? Thank you, 

Mr. Carter. 
COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Anne Clancy. 
ANNE CLANCY 

appeared as a witness and, swearing t o  te l l  the truth, 
testified as follows: 
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DIRECT STATEMENT 

MS. CLANCY: Good evening, Commissioners. My name i s  
4nne Clancy, that ' s  C-1-a-n-c-y. I'm here this evening 
representing Tim Dut ton ,  the executive director of SCOPE, which 
stands for Sarasota County Openly Plans for Excellence. 
Mr. D u t t o n  regrets his absence and has asked me t o  read his 
prepared statement: 

"SCOPE is  a community- based planning organization 
dedicated t o  engaging the community i n  identifying i t s  
challenges and systematically tackling them. SCOPE seeks t o  
create a vision and then b u i l d  the foundation t h a t  will allow 

the vision t o  become a reality. SCOPE i s  about the quality of 

l i f e  i n  Sarasota County. Sarasota County i s  an attractive 
community. I t s  beauty, resources and other assets are magnets 
for vacationers, retirees, and people like me who want t o  make 
Sarasota County our fu l l  -time and permanent residence. In 

fact, these assets are so powerful t h a t  they have materially 
impacted the demographics o f  the county. 

Nearly 40% of the people who reside i n  Sarasota 
County are over the age of 65. Furthermore, many older people 
come here i n  the winter t o  enjoy the warm weather, further 
swelling the population. Today's newspaper features the 
release of current census information t h a t  shows t h a t  Sarasota 
County is  the sixth oldest county i n  the country and Charlotte 
County is  the second oldest. 
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Furthermore, the city of Venice is the nation's 
second oldest city with a population o f  over 10,000. 
:oinciding with this growth in the senior population is the 
growth in the number of families with young children. 
into this demographic pool that we consider the proposal to 
nake fundamental changes to the telephone number system. 

It is 

Given the high percentage of elderly and part-time 
residents that make up such a large percentage of our 
population, I believe, a complicated system of 10-digit numbers 
that may even include different area codes within the same 
community will be a disaster for effective casual 
communication, for business communication, and possibly even 
for emergency communications. 

It is not only the elderly who will be negatively 
impacted by this proposa . I submit that the modern family 
relies very heavily upon the phone as a tool for addressing the 
needs of children. Such a complicated system may also impede 
security and timely communication for the young as well. 

As today's Sarasota Herald-Tribune editorial states, 
Manatee, Sarasota, and Char1 otte Counties are devel oping a 
regional interdependence. Thi s i s true economi call y, 
governmentally, and socially. 
numbering system compliment that environment. 

It is important that the phone 

I recognize that you face a difficult decision and 
many o f  the words you hear tonight may sound familiar. There 
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are a l te rna t ives  t h a t  must be considered, and I encourage you 

t o  create a system t h a t  i s  simple and has minimal impact. 

encourage you t o  l i s t e n  t o  the  concerns o f  t h i s  community." 

I 

CHAIRMAN JACOBS: Questions? 

MS. CLANCY: Thank you f o r  the  chance t o  speak w i th  

you. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Jack K-1-y -n ,  Klyn? 

JACK KLYN 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. KLYN: Thank you. My name i s  Jack Klyn; i t ' s  

K-1 - y -n .  I ' m  president o f  Casey Key Associat ion representing a 

l i t t l e  over 300 members. There's on ly  about 400 fami l ies  on 

the Key. When people move t o  F lor ida,  they want t o  s tay  

exact ly  the same as i t  was when they f i r s t  came here. I ' v e  

been here 50 years, and I s t i l l  haven't l o s t  t h a t  fee l ing.  

I also have a business i n  Ohio, which i s  a v i c t im  o f  

the overlay. I t ' s  confusing, f rus t ra t i ng ,  and a rea l  pain i n  

the neck. Everytime I go up there I become more confused and 

more disor iented. As prev ious ly  mentioned, Venice - - Casey Key 

i s  neighboring Venice, and the average age i s  68.8, the people. 

So I ' d  l i k e  to ,  on behal f  o f  the  residents o f  Casey Key and 

mysel f , recommend A1 te rna t i ve  4. 
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CHAIRMAN JACOBS: Very we l l .  Any questions? Thank 

/ou . 
COMMISSIONER PALECKI: Thank you, Mr. Klyn. 

MR. POUCHER: B i l l  Couch. 

BILL COUCH 

ippeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. COUCH: Good evening, Mr. Chairman, 

:ommissioners. We1 come t o  Sarasota County. 

COMMISSIONER PALECKI : Thank you, 

CHAIRMAN JACOBS: Thank you. 

MR. COUCH: My name i s  B i l l  Couch, and t h a t ' s  

: -o-u-c-h.  I represent the greater Sarasota Chamber o f  

:ommerce, one o f  the 1 arger member membership-based business 

wganizations i n  the county. 

Now, my complete testimony has been p re f i l ed .  I ' m  

here t h i s  evening t o  t e s t i f y ,  because a change i n  the August 

hearing dates i n  Tallahassee w i l l  prevent my attending and 

t e s t i f y i n g  i n  person a t  the August hearing, so I ' m  before you 

tonight.  

Let me summarize my sworn testimony, b r i e f l y .  

Although, the overlay o f  a new area code on top  o f  941 would 

el iminate the need f o r  businesses t o  change t h e i r  computer 

systems and s tat ionery,  i t  would d e f i n i t e l y  undermine the 
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zoncept o f  a u n i f i e d  i n t e r a c t i v e  business community w i t h i n  t h i s  

megi on. 

New businesses would have an obvious advantage, 

iecause 941 i s  associated w i t h  the  l oca l  area. I ask t h a t  you 

nead and consider my complete testimony, which does include 

some s t a t i s t i c s  and demographics and ask t h a t  Sarasota County 

neta in  the 941 area code and t h a t  you keep Manatee, Sarasota, 

md Charlot te Counties together as presented i n  A l te rna t i ve  4. 

Do you have any questions? 

CHAIRMAN JACOBS: Any questions, Commissioners? 

COMMISSIONER PALECKI : No, thank you. 

CHAIRMAN JACOBS: We w i l l  get t h a t  testimony. 

MR. COUCH: Good, thank you. 

COMMISSIONER PALECKI : Thank you, Mr . Couch. 

MR. POUCHER: Mary Suave. 

MARY SUAVE 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. SUAVE: Good evening, gentlemen. My name i s  Mary 

Sauve, S-a-u-v -e .  I ' m  a r e a l t o r  w i t h  Michael Sanders & 

Company. We have a very high growth r a t e  i n  Manatee, Sarasota, 

and Charlot te County. We have, obviously, many r e t i r e e s  t h a t  

move here, we have very many fo re ign  buyers who move t o  t h i s  

area. We are very i n te rac t i ve ,  the  three counties. 
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not j u s t  Sarasota County, but up i n t o  Manatee as wel l  and 

fu r ther  south. 

4 l te rna t ive  Number 4 i s  t he  way t h a t  would be the  best f o r  a l l  

people, and the  fo l lowing reason i s  t h a t  there i s  a very close 

re la t ionsh ip  between these counties. I know sometimes people 

move t o  an area and they f i n d  a home and they love  i t  and then 

they look f o r  a d i f f e r e n t  job when they get here and they move 

i n t o  another county. They may send t h e i r  ch i l d ren  t o  another 

school, t o  a p r i va te  school, o r  something l i k e  tha t .  And the 

f a c t  o f  having an overlay would j u s t  be detr imental t o  the 

harmony o f  soc ia l  communication w i th  t h e i r  f r iends  or  family 

communication, business communication and, as the  lady 

mentioned e a r l i e r ,  even emergency communications. 

I f u l l y  fee l  t h a t  I agree w i t h  the  f a c t  t h a t  

I do not fee l  t h a t  - - as a rea l  t o r ,  o f ten  a l o t  o f  my 

business i s ,  unfortunately,  conducted w i th  a c e l l  phone. 

That 's something tha t  we don ' t  l i k e ,  but  t h a t ' s  j u s t  the way i t  

happens w i th  many, many businesspeople. I t h i n k  t h a t ' s  very 

dangerous t o  have t o  do as much work as we do and as much 

communicating as we do on a c e l l  phone, but  i t  i s  what I ' m  

a f r a i d  i s  here t o  stay. And t o  have t o  d i a l  anymore d i g i t s  

would, indeed, I fee l ,  be more dangerous. 

The fac t  t h a t  many phones are not on auto d i a l ,  I 

w i l l  get a page i n ,  i t  says t o  c a l l  Mr. Smith a t  h i s  home or  my 

voice m a i l  would say, "Mary, when you get back.. . " o r  "Can you 
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c a l l  me as soon as possible,"  I have t o  d i a l  t ha t  number. So, 

I t h ink ,  f o r  those reasons i f  we can keep i t  as simple as 

possible, t h a t  would be the best f o r  everybody. Thank you. 

CHAIRMAN JACOBS: Thank you, Ms. Sauve. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Questions? 

MR. POUCHER: Richard Jimison. 

RICHARD JIMISON 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. JIMISON: Good evening. Thank you f o r  the 

Dpportunity t o  present testimony. My name i s  Richard Jimison. 

That's a very strange spe l l ing ,  3 - i - m - i - s - o - n .  And I have some 

t r i t t e n  testimony w i th  some charts tha t  I ' d  l i k e  t o  submit, and 

I have enough copies f o r  each o f  you t o  fo l low along, i f  you 

dish. 

CHAIRMAN JACOBS: Very we l l ,  thank you. 

MR. JIMISON: I ' m  the  social  services manager f o r  the 

Sarasota County Health and Human Services Business Center. 

dould 1 i ke t o  share some important and re levant  information 

wi th you. Did you know t h a t  Sarasota, Char lot te,  and Manatee 

Counties have a subs tan t i a l l y  l a rge r  and o lder  population than 

Lee and C o l l i e r  Counties? A f te r  a l l ,  i t  i s  t he  population o f  

elders t h a t  are general ly viewed as having a more d i f f i c u l t  

I 
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time adjusting to new things, new habits, new ways of 
conducti ng business. 

Please note that on the attached chart generated with 
the most recent figures the Census Bureau has on its web site, 
that Sarasota, Charlotte, and Manatee Counties have a greater 
population with a need for a simpler approach; more over 65, 
more over 85, and greater percentages of both groups as well. 
I realize more recent information will be available shortly 
from the census, but based on today's "Sarasota 
Herald-Tribune, " it appears the trends regarding the local 
elder population are intensifying and the high ranking of area 
communities has not changed. 

This community is very conscious of meeting the needs 
of its elder population and is working actively through its 
seniors advisory counci 1 to address outstanding ones. In March 
of this year, the Sarasota County Commission passed an 
el der - ready community resol ution attached to the handout, which 
asks the seniors advisory council to examine what Sarasota 
County needs to do to become more elder-ready and 
elder-friendly. Requiring 10-digit dialing for a large number 
of folks more than 65 or 85 is not what one would consider to 
be elderly-friendly. 

Now, I'd like to add a couple of additional comments. 
With respect to Option Number 4, it just happens that this 
little chart that I added ind cates that the area of Charlotte, 
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lanatee,  and Sarasota  County has a g r e a t e r  t o t a l  population 
:han both Lee and Col ier County combined. And I'm sure i n  the 
irea of Monroe County t h a t ' s ,  I t h i n k ,  p r e t t y  much p a r t  o f  the 
werglades o r  something and a g r e a t e r  population of those 65 

md over ,  obviously,  and a much g r e a t e r  population of those  85 

Ind over.  
I would a l s o  l ike t o  issue something of a chal lenge,  

ind t h a t  i s  i f  you took U.S. 41 and drove south and you drove 
:hrough Manatee and you entered Sarasota  County, you would see 
;hat i t ' s  a contiguous urban a rea .  Now, i f  you continued south 
md you got  t o  Venice and one c a r  went on 776 and one c a r  
stayed on U.S. 41, well, the c a r  t h a t  went on 776 would get 
:nglewood and would r e a l i z e  t h a t  the Englewood area i s  a 
:ontiguous urban a r e a .  

And i f  the c a r  t h a t  went on 41 went through the c 
if North Por t ,  which  happens t o  be the fas tes t -growing  c i t y  

t h i s  a r ea ,  you would go through the c i ty  of North Port  and 

t o  

t Y  
i n  

immediately enter Por t  Char lo t t e ,  which  is  a contiguous urban 
wea .  B u t  a s  you got  south of Punta Gorda on U.S. 41, there i s  
3 l a r g e  rura l  t r a c t  t h a t  is  undeveloped before  you reach the 
mtskirts of north For t  Myers and Cape Coral and the Lee County 
v e a  and Fort  Myers. 

COMMISSIONER DEASON: We're going t o  be making t h a t  
h ive,  so we'll t a k e  you up on t h a t .  

CHAIRMAN JACOBS: May I ask a quest ion real  quick? 
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rhank you f o r  prov id ing the s t a t i s t i c s .  

lanatee and Sarasota, whi le  they have the  highest present 

iopulat ion,  i t ' s  my understanding t h a t  Char lot te i s  growing a t  

3 much fas te r  ra te .  

It would appear t h a t  

MR. JIMISON: Char lo t te 's  p a r t  o f  t h i s  pa r t i cu la r  

wea you ' re  t a l k i n g  about i n  Option 4, i n  any case. 

CHAIRMAN JACOBS: Right.  

MR. JIMISON: Okay. 

CHAIRMAN JACOBS: Right.  

MR. JIMISON: Yeah, I th ink ,  Char lot te may be growing 

a t  a fas te r  ra te .  

CHAIRMAN JACOBS: And then, i t  would also appear t h a t  

the combined area o f  Char lot te,  Manatee, and Sarasota has a 

higher populat ion than a t  l eas t ,  C o l l i e r  and Lee. 

MR. JIMISON: Yes. 

CHAIRMAN JACOBS: Okay. Very we l l .  Thank you. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Kerry Kirschner. 

KERRY KIRSCHNER 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. KIRSCHNER: Good evening, Chairman Jacobs and 

Commissioners. My name i s  Kerry K i  rschner. It ' s spel l  ed 

K - i - r - s - c - h - n - e - r .  I ' m  the executive d i rec to r  o f  the Argus 
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-oundation, which is a public policy foundation 18 years old 
nade up of presidents and CEOs of companies in southwest 
F1 orida, primarily headquartered in Manatee and Sarasota 
:ounties. This is not our first time before you. In fact, 
lecember llth, 1999, we were here requesting the maintenance of 
the 941 area code in expectation we wouldn't be back here so 

soon but, obviously, we are. 
Obviously, we are like all the members of our 

community, very much in favor of Option Number 4 as well as the 
retention of the 941 area code. One of the things that hasn't 
been mentioned, and not to be duplicitous, I'd like to point 
out to you the business nature of this three-community area and 
its difference between that of Lee and Collier County, and that 
is our businesses are more in the export field, meaning that we 
have reason, economic reason, that this 941 area code be 
maintained because, in fact, as you will note, we are the ones 
with the deepwater port, Port Manatee, which continues to 
expand. We have a number o f  businesses that continue to be 
attracted here in the communications field. We have a number 
of inbound and outbound watts operations within our community, 
all with great economic impact on these businesses so that our 
membership, obviously, is very bottom line-oriented to their 
business. They are very much concerned about the - - not just 
the change of stationery, but its effect on their business 
relationships outside of this immediate market area. 
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Personally, though, i t  was not discussed by the 

board. I would contend t h a t  i f  we changed the  area code, we 

should make i t  as s imp l i s t i c  as possible. And considering the 

f a c t  o f  t h i s  unanimity o f  f ee l i ng  t h a t  we ought t o  maintain 

t h i s  three-county area as one contiguous area, I might suggest 

tha t  we have the area code o f  111 and tha t  we can a l l  be the 

bes t  i n  the  three-county area. 

Thank you very much. 

COMMISSIONER DEASON: I don ' t  t h ink  t h a t ' s  an 

avai 1 ab1 e code. I appreciate the  suggestion, though. 

CHAIRMAN JACOBS: That i s  a good suggestion. 

MR. POUCHER: R. Greg Hammond. 

GREG HAMMOND 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. HAMMOND: I ' m  Greg Hammond, H-a-m-m-o-n-d. And I 

have spoken i n  the past a t  great length w i th  the North American 

\umbering Plan, and i t ' s  been t o l d  t o  me t h a t  i n  an estimation 

D f  probably f i v e  t o  15 years, somewhere i n  t h a t  area tha t  

v i r t u a l l y  everybody's going t o  be d i a l i n g  10 d i g i t s  i n  the 

country, t h a t  t h a t  change i s  going t o  occur; t h a t  a l o t  o f  

these type o f  meetings t o  t r y  t o  a l l e v i a t e  t h a t  are very short 

term, you know, they ' re  not - -  we're not t a l k i n g  50 years out 

s i ther .  We're t a l k i n g  short  term, i n  the  next 5 t o  15 years, 
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t h a t  everybody's going t o  be looking a t  d i a l i n g  10 d i g i t s .  

I'm i n  the alarm industry, and everytime a change i s  
nade i n  how you d i a l ,  i t  does fo rce  us t o  go ou t  and reprogram 
an alarm system t h a t  may be i n  your residence o r  business t o  
redo t h a t .  
i n  t h a t  12 yea r s ,  roughly five times we've t h a t  t o  reprogram. 
4nd t h a t  was based on borders t h a t  have been moved o r  the 941 

coming i n  versus the o ld  813. There's a l s o  been changes 
required because o f  intralATA borders being moved a s  well. 

I 've been down here i n  Flor ida about 12 yea r s ,  and 

Everytime t h a t  happens, t h a t  does effect the alarm 
industry. I t ' s  one industry t h a t  I cannot t h i n k  of any o ther  
industry t h a t  i t  effects probably a s  directly a s  i t  would the 
alarm industry. And i t  does r equ i r e  every alarm company t o  go 
o u t  there and effect those  systems they have ou t  i n  the f i e ld .  

I f  what I'm being t o l d  i s  c o r r e c t ,  then i t  would make 
sense t o  - - you know, people a r e  going t o  have t o  l e a r n  t o  
a c t u a l l y  make those 1 0 - d i g i t  d i a l i n g .  There was a gentleman 
t h a t  was up here before  t h a t  s a i d  t h a t  he owned a company up 
there i n  Ohio and s a i d  i t  was confusing t o  him, a s  I understood 
from h im when he's down here moving back up t o  Ohio, 
abso lu t e ly ,  I would agree w i t h  him. 

I f ,  indeed, the 1 0 - d i g i t  d i a l i n g  i s  going t o  f i n d  

way nationwide, I d o n ' t  fo re see  t h a t  t o  be a confusing t h i n g  

t h a t  po in t ,  because everybody will be doing the same th-ing 

throughout the areas .  So aga in ,  i n  t h a t  r e s p e c t ,  and again,  
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a financial one for the alarm industry, it would be better to 
bite that bullet, if you will, to do the 10-digit dialing 
sooner than 1 ater. 

If, indeed, those are not correct facts that I've 
been told, by all means, the Option 4 makes the best sense for 
this community, though. The way the borderlines work, you've 
heard all the testimony from everybody before and really all of 
that testimony is accurate. I mean, the way that the borders 
work and the way the communities are, those are accurate 
statements. And so, if what I was told from the North American 
Numbering Plan is not correct, then I would be in favor o f  

3ption 4, definitely. 
CHAIRMAN JACOBS: Without speaking for NANPA, what I 

would say to you is much has been done in the last few years to 
address the premature exhaust of these numbering resources, and 
we're just now beginning to see some of the results of those 
efforts. 

No one can guarantee you that the day will not come 
when everybody will do 10-digit dialing, but we're absolutely 
working to push that back or even to lower the probability that 
it will happen, so that's about as much of a guarantee as I can 
give you or anyone - - I bel ieve, most people could give you. 

MR. HAMMOND: Right. The worst thing that I would 
see also is, as I understand so far, I guess, there's a 
community on the east coast that is trying t o  resend or change 
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lack what they have as an overlay cur ren t ly ,  t o  go back t o  a 

; p l i t  area code. And t h a t  would be detr imental ,  I bel ieve, 

iere as wel l  i f ,  u l t ima te l y ,  Option 1 was selected and then 

lown the road there was such a community up r i s ing  tha t  they 

:hanged back t o  a s p l i t  area code and t r i e d  t o  s p l i t  tha t ,  t h a t  

iould be disastrous. I wouldn' t  want t o  see tha t  happen here 

1s we l l .  Whatever decis ion would be made, I ' d  l i k e  t o  see i t  

Follow through and stay w i th  it, but  - - 
COMMISSIONER PALECKI: I t h ink ,  the informat ion you 

-eceived has been correct .  

MR. HAMMOND : Mm - hmm . 
COMMISSIONER PALECKI: Depending on which o f  the four 

11ans you look a t ,  you ' re  t a l k i n g  about anywhere between s i x  

m d  ten  years, and t h a t ' s  j u s t  an estimate t h a t ' s  based upon 

the expected growth. 

MR. HAMMOND : Mm- hmm . 
COMMISSIONER PALECKI: It could be an even shorter 

period, i f  growth i s  f a s t e r .  O f  course, i f  we do engage i n  

nore aggressive conservation measures and perhaps new type o f  

technology could help, we may see a longer period. But, I 

th ink ,  what you ' re  seeing, as f a r  as the  1 0 - d i g i t  d i a l i n g  as a 

t h ing  i n  the fu ture,  i t ' s  probably correct .  

MR. HAMMOND: Right. And along i n  tha t  same 

conversation, i t  was people i n  the technical  department, I 

guess, a t  NANPA or  North American Numbering Plan 
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4dminis t ra t ion,  b u t  a l s o  along w i t h  t h a t  they even s a i d ,  you 
know, probably 25 y e a r s  out  t h a t  i t ' s  very conceivable t h a t  an 
eighth d i g i t  would be added t o  the seven d i g i t s  and another 
d i g i t  t o  make a fou r -d ig i t  a r ea  code. 

You know, a t  this poin t  i n  this venture  o r  crossroads 
they're saying t h a t ' s  probably 25, 30 yea r s  o u t ,  but  numbers 
a r e  going t o  be added. 
point  i n  the future. 

I t ' s  going t o  be a forced th ing  a t  some 

Any o t h e r  quest ions? 
CHAIRMAN JACOBS: So, given the percept ion - - 
MR. HAMMOND: Given the information t h a t  I had being 

accura te  from the North American Numbering Plan,  I would look 
f o r  Option 1, because i t ' s  such a s h o r t  time frame down the 
road t h a t  we would be looking a t  1 0  d i g i t s  anyways. 

CHAIRMAN JACOBS: Very well. 

MR. HAMMOND: I f  t h a t ' s  not accu ra t e ,  then Option 4 

makes the most sense. Looking a t  the o the r  op t ions ,  I d o n ' t  
believe t o  be a v i a b l e  t h i n g  f o r  this community Options 2 and 
3. 

CHAIRMAN JACOBS: Thank you. Any o t h e r  ques t ions ,  
Commissioners? Thank you. 

COMMISSIONER PALECKI : Thank you, si r . 
RODGER SKIDMORE 

appeared a s  a witness and, swearing t o  tel l  the truth, 
testified a s  follows: 
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DIRECT STATEMENT 

MR. SKIDMORE: My name i s  Rodger Skidmore, t h a t ’ s  
b o - d - g - e - r  S - k - i  -d-m-o-r-e. 

I moved t o  Sarasota  about a year  ago from At l an ta ,  
md At lan ta  went through e x a c t l y  this scenar io .  I t  had a 
7 - d i g i t  numbering system; they then s p l i t  t h a t ,  they went t o  10 

ligits, and then they went t o  the over lay  w i t h  the addi t ion  of 
iew area codes t o  new subscribers. 

I t h i n k ,  i t  was Thomas Wolfe who s a i d  i n  Look 

iomeward Angel, “You c a n ‘ t  go home again.  ’’ Well, I moved t o  
Sarasota where they have seven d i g i t s  and, believe me, i t ’ s  
j r ea t  t o  be home. There were a number of problems t h a t  we had 
vhile I was there, both from a commercial corporate  s tandpoint  
md from the indiv idua l .  

A l o t  of the programs f o r ,  whether i t  be alarm 
l i a l i n g  o r  just corporate  r e d i a l i n g  and d i a l i n g  w i t h i n  those  
:ompanies, they were either set f o r  a 7 - d i g i t  number o r  they 

vere set f o r  the area code and 7 - d i g i t  number w i t h  a one i n  

front of i t  f o r  national d i a l i n g .  
The companies had t o  reprogram a t  a very high 

zxpense, because the computer programs were not set t o  do the 
LO-digit without the one. And so, there was a l o t  of 
misdialing. Now, from the individual  s tandpoin t ,  there was a 
l o t  o f  misdia l ing ;  a l s o ,  because people when you tend t o  go 
w i t h  the 10 d i g i t ,  you d i a l  the one o r  you d i a l  - -  and i f  you 
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you d i a l  the 1 0 - d i g i t  without the one 
d i a l  somebody i n  San Francisco o r  

you d i d  t h a t ,  i f  you d i a l e d  the 
the one f o r  a nat ional  c a l l ,  a 
d come on and say ,  "You need t o  add a 

one, p l ease  r ed ia l  ." And i f  you d i a l e d  the loca l  number w i t h  a 
one, a prerecorded message would come on and say ,  "You d o n ' t  
need t o  p u t  on the one, p l ease  r ed ia l  . "  Well, i f  the programs 
i n  the telephone companies were smart enough t o  t e l l  you t h a t ,  
why c o u l d n ' t  they just either add the one o r  not add the one 
and not  bother  the people? 

So, i t ' s  not just a mat ter  o f  yes, t h a t ' s  the way i t  

i s .  Maybe i t ' s  a mat ter  of going back t o  the phone companies 
and asking them t o  do a l i t t l e  b i t  more of their work and spend 
their money. They're going t o  l a y  i t  on t o  us anyway. And I ' d  

r a t h e r  get the benefit of  the work and have t o  pay f o r  i t  

r a t h e r  than go t o  more and more phone numbers. 
And, I believe, I was reading i n  the paper yes te rday  

Thomas Foley s a i d  once you go t o  1 0 - d i g i t  d i a l i n g ,  you never 
Once you 

yourself i n  

ng t o  do t o  

have t o  go t o  1 0 - d i g i t  d i a l i n g  again.  T h a t ' s  true. 
shoot yourse l f  i n  the head, you never have t o  shoot 
the head aga in ,  bu t  you d i d ,  and i t  i s  not a f u n  t h  

go t o  1 0 - d i g i t  d i a l i n g .  
I t ' s  g r e a t  for the phone companies. They 
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their l i t t l e  program, and the work for them is  done. For 
people, i t  is  something t h a t  never, ever stops. You're always 
making mistakes or you're always having t o  remember w h a t  those 
extra digits are. And especially i f  you go t o  the overlay, and 

i t  was mentioned - -  I believe, the third speaker mentioned t h a t  
you ' re call ing your next -door neighbor and they have a 
different area code or you go t o  add an add i t iona l  line t o  your 
own home and you have t o  have a different area code i n  your own 
house, so when people call you on one number they dia l  941. 

And i f  they d i a l  on another phone t o  your house, because the 
f i r s t  one i s  business, then they d i a l  789. T h a t  really does 
not make any sense a t  a l l .  

And i n  Europe, i t  was mentioned t h a t  maybe one state 
was looking t o  go t o  specific area codes for cell phones, 
pagers, and beepers. In Europe, t h a t  i s  the rule. 
a cell phone, everybody knows they're calling a cell phone 
number, because i t ' s  the area code t h a t  i s  specialized for cell 
phones, and i t ' s  a series of those codes, so i t  does not  take 
away from the existing pool of numbers i n  the local area. Yes, 
that ' s  not the way i t ' s  done now. Maybe the FCC, or whoever i t  

i s ,  doesn't like i t ,  b u t  i t ' s  certainly worth revisiting now 
t h a t  we've had the experience. They set t h a t  rule or proposal 
back before the pagers and beepers came about.  

I f  you had 

Well, now we've lived through i t .  I f  we're going t o  
change numbers, change those numbers and then you'll have so 
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many hundreds o f  thousands o f  ex t ra  numbers you won't need t o  

change your area code so much. Also, i n  Europe, they don ' t  use 

l e t t e r s .  We used t o  have l e t t e r s ,  because you'd d i a l  BR7 or  

MJ2 o r  whatever the  pa r t i cu la r  code was, broadway 72000. We 

went away from t h a t  w i th  numbers, and y e t  we s t i l l  have the 

l e t t e r s  on the d ia l s .  

I f  you say t o  somebody i n  Europe, " C a l l  me. My 

company wants you t o  c a l l  us a t  GO-FUN,'' o r  something l i k e  

tha t ,  they don ' t  know how t o  c a l l  you, because there are  no 

l e t t e r s  on t h e i r  buttons. And i f  we d i d n ' t  have the l e t t e r s  

here, then companies would not take up the ex t ra  numbers t o  get 

t h e i r  codes l i k e  BUY JUNK o r  whatever i t  i s  t ha t  they want you 

t o  spe l l  out. You can remember BUY JUNK e a s i l y ,  but  t o  go and 

look a t  i t  and now, which i s  B and which i s  Y ,  t ha t  takes a l o t  

o f  t ime ,  and i t  a l s o  takes up excess numbers which don ' t  need 

t o  be taken up. 

So, there are a l o t  o f  th ings t h a t  can be done. Yes, 

i t  puts the onus on the  telephone companies, i t  makes the FCC 

have t o  change some o f  t h e i r  ru les ,  but  i t  makes i t  a l o t  

easier f o r  people and, I th ink ,  t ha t  i s  the  preferable way. 

Thank you. 

CHAIRMAN JACOBS: Thank you, Mr. Skidmore. Any 

questions, Commissioners? Thank you very much. 

COMMISSIONER PALECKI : Thank you, s i r .  

MR. SKIDMORE: Here's two copies f o r  your f i l e s .  
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rhank you. 

MR. POUCHER: Linda Line. 
LINDA LINE 

3ppeared as a witness and, swearing t o  te l l  the truth, 
testified as follows: 

DIRECT STATEMENT 

MS. LINE: Hello. My name i s  Linda, L - i - n - d - a ,  Line, 
- 4 - n - e .  I'm the director of the Siesta Key Association, and 

ny husband and I would like t o  adopt the testimony of Laura 
-owe as our own. 

I ' d  like t o  also add I moved here five years ago and, 

like many people who move here, started a small business, so I 

just - -  I hired a local graphic ar t is t  and a local fine a r t i s t  
to do business cards and brochures, $2,000 t o  do t h a t .  I 

mderstand t h a t  w i t h  the overlay plan  t h a t  we might keep the 
341, b u t  I t h i n k  i t ' s  very important t h a t  we adopt Alternative 
I ,  because of the population t h a t  we have here and t h a t  we also 
teep 941 for people who are invested i n  their businesses using 

341. Thank you. 

COMMISSIONER PALECKI: Let me ask you a question. 
d h a t  do we say t o  the people i n  the three counties t o  the south 
that i f  we go w i t h  4 and i f  we give 941 t o  these three 
counties; you know, we're planning on v i s i t i n g  those counties 
tomorrow and the day after,  and I'm sure we're going t o  hear 
from those counties t h a t  they would like t o  retain 941. 
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MS. LINE: I understand t h a t .  I d o n ' t  envy your 
jecision. I'm sure there are many people, like myself, i n  

those counties who also invested i n  small businesses and have 
stationery and t h a t  sort o f  t h ing .  

I would just say t h a t  Sarasota County has been 
lescribed by many people as not like Florida; Sarasota, 
qanatee, and Charlotte County. And you've heard testimony 
tonight about the unique character of this county. And part of 

that unique character comes from the many ar t is ts  and other 
people t h a t  1 i ve here. 

So, I would - -  i n  my former l i f e  I was a vice 
president of daytime programming for NBC. And I understand 
about reaching 1 arge broadcasting of large populations, trying 
t o  f i n d  a common denominator. So, I t h i n k ,  a t  this p o i n t  
anything I say would be self-serving except t h a t  we do have a 
l o t  of people, but  not everyone buys $2,000 business cards. 
People here do, because of the popula t ion .  So, I t h i n k ,  there 
i s  more - - you would probably f i n d  more of a financial 
investment i n  these kinds of things i n  these three counties 
t h a n  you might f ind  i n  the counties down south. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you. 
MR. POUCHER: Steve Fernandes. 

STEVE FERNANDES 

appeared as a witness and, swearing t o  te l l  the truth, 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

53 

testified as follows: 

DIRECT STATEMENT 

MR. FERNANDES: Don't  be afraid, I'm not going t o  
read a l l  of this. I d i d  make some notes, but  I can't read my 

own handwriting, so. . .  My name is Steve Fernandes, just a 
citizen of Sarasota County, not affiliated w i t h  any business; 
their choice, no t  mine. 

Again, f i r s t  of a l l ,  I ' d  say I support Alternative 4 

since something has t o  change. The overlay i s  a problem for 
us. Ten digits - -  I t h i n k ,  the last election showed t h a t  
count ing i s  not a forte i n  Florida i n  asking us t o  p u t  1 0  

digits i n  there, even though w i t h  941 we have t o  d i a l  1-941 for 
some and 941. So i t ' s  really an 1 1 - d i g i t  system. So, d o n ' t  
give us anymore numbers, please. 

I f  you have t o  p u t  i n  some 1 0 - d i g i t  numbers, the 
previous suggestion about perhaps restricting i t ,  i f  possible, 
to  certain types of operation; for instance, somebody puts i n  a 
fax machine or a computer, and you're giving them a separate 
line for them, then you could maybe give them a 1 0 - d i g i t  or 
17-di gi t number, i t  doesn t matter, because i t  s probably goi ng 

to be dialed by another computer, so i t ' s  not an emergency type 
3f issue. 

I f  you s tar t  doing t h a t ,  i f  tha t ' s  really the growth 
that 's coming, maybe you can divert some of t h a t  i n  the future 
to t h a t  type of use, you know, when you want t o  call up your 
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ISP t o  get on the Internet, maybe t h a t  puts  i t  t o  22 digits; i t  

doesn't matter, the computer really doesn't care. Any 

automatic d i a l ,  the dialer doesn't care. 
As far as the Charlotte and Sarasota spli t ,  I t h i n k ,  

t h a t  has some unfortunate consequences for the private as well 
as the public sector, not just businesses. Sarasota, Manatee, 
and Charlotte have kind  of a bonding of social as well as 
public. I live i n  Sarasota, I belong t o  the Charlotte Bike 
Club, for instance. We have common t ra i l s  there. We have 
civic association meetings as a - -  you know, i n  the bike club 
we have over 200 members w i t h  a l l  their phone numbers, e t  
cetera. Civic associations get together , because problems are 
common. And I 'm sure this happens a t  most of the boundaries 
between counties, but  i n  our case i t ' s  spread w i t h i n  the county 
maybe a l i t t l e  deeper t h a n  you would normally get. 

Like on Long Is1 and,  we had Suffolk and Nassau, and 

i t  was hard t o  te l l  the difference. T h a t ' s  k ind  of how i t  i s  
now w i t h  Charlotte County, Manatee, and Sarasota. The special 
Olympics, I volunteer i n  Sarasota, I do as much work, I guess, 
w i t h  Charlotte and Manatee as an area as I do, so I ' d  like t o  
see t h a t  k ind  of stay. 

As far as 941, t o  te l l  the truth, as a consumer, I 

d o n ' t  really care. Everytime I call somebody, the number has 
changed. I call Boca Raton, they've changed. I call 
international, they've changed. A ca 1 Long Island, they've 
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:hanged from 516 t o  something else. You k ind  o f  learn, you 

mow, t h i s  i s  your uncle 's house, you're not cal i n g  a mu l t ip le  

set o f  numbers as a business would be doing. We j u s t  went from 

313 t o  941. I mastered the 941, I s t i l l  haven't mastered t h a t  

and the one before as was mentioned by the previous speaker, 

m e  o f  the previous speakers. 

I f  you're going t o  give us a number and you're going 

t o  change the 941 and one o f  them, I suggest g i v ing  Lee County 

the new number and - -  because i t ' s  a very popular number, i t ' s  

911. They would love i t , I th ink .  What do you th ink? L e t ' s  

give Lee County 911, they 'd  get a l l  the c a l l s  they could 

hand1 e. 

My question though i s  what happens a f t e r  seven years? 

Now, I see us postponing something f o r  seven years. The 

actuar ia l  tables say tha t  I should l a s t  f o r  another year and a 

ha1 f ,  so a f t e r  seven years a re  you going t o  run out 

mathematically out o f  numbers. You have an area codes t h a t ' s  

three d i g i t s ,  which gives you less than a thousand usable 

numbers. You c a n ' t  s t a r t  using 555. And you have 20 - - 50 

states which i s  an average o f  20 states. What are you going t o  

do when you run out o f  area code numbers? 

Now, being a technologist myself, I don ' t  understand 

why we're saying - -  and, I t h ink ,  one o f  the previous speakers, 

Rodger, I forgot h i s  l a s t  name, alluded t o  why not l e t  the 

telephone do it? Why not l e t  the telephone decide, put i n  
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mother button for local, another one for long-distance, 
thatever i t  i s ,  program i t  for your local call .  Don't p u t  the 
iurden on the person d i a l i n g  the - - pressing the buttons. Let 
:he telephone companies s tar t  developing the technology t o  make 
;he decision for you. That's really a l l  I have t o  say on this. 
rhank you. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you, Mr. Fernandes. 
MR. POUCHER: Janet Dugan. 

JANET DUGAN 

jppeared as a witness and,  swearing t o  tel l  the truth, 
testified as follows: 

DIRECT STATEMENT 

MS. DUGAN: Good evening. 
COMMISSIONER PALECKI : Good evening. 
MS. DUGAN: I t ' s  a privilege t o  be here. I d o n ' t  

t h i n k  i t ' s  a pleasure. 
mow wha t  the people i n  my area want and I d o n ' t  know which we 
should choose and I d o n ' t  know, but maybe we should ask you for 
some information t o  te l l  us how t o  get out  of our dilemma. 

I need your help very badly. I d o n ' t  

I am a retired attorney from Massachusetts, 37 years, 
and I became an advocate or friend of some three t o  7,000 

people on the south side o f  central Sarasota Parkway. And we 
a1 1 have - - this i s  the Stoneybrook directory. We a1 1 have 918 

and 966 telephone numbers. The telephone company te l l s  me we 
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lsprey. We have a 34238 zip code. 
My deed says I live i n  Sarasota. The telephone 

:ompany d i d  not have enough phone exchanges, so they gave us 
Jenice exchanges. And I have said t o  everybody t h a t  I can f i n d  

i n  their company, tha t ' s  fine, we simply ask t h a t  we be listed 
i n  the Sarasota phone book and t h a t  we be given an information 
lumber i n  the international or nat ional  information service as 
Sarasota. 

T h a t  hasn't ha 

'el ican Cove, and do you 

we i n  Pelican Cove? Do 

there are and people who 

pened, and i t  hasn't happened i n  

know how many senior citizens there 
you know how many senior citizens 
get i n t o  an airport or someone who i s  

dying i n  a hospital and Lhey haven't got  their telephone book 

d i t h  them or their diary, and they call Sarasota information 
and ask for the number of Tom Male, whose a u n t  i s  dying i n  

Detroit i n  the hospital. And they say, "I 'm sorry, there's no 
such person. " 

Now, i f  you're going t o  get a new area code and a new 
overlay, maybe we want t h a t  i n  the southern part o f  Sarasota, 
because maybe we can get you t o  get - - t o  help us so t h a t  we 
can be part o f  a new area code t h a t  p u t s  t h a t  area of Sarasota 
i n  the Sarasota phone book and information. We've been t a l k i n g  

ton ight  about social we1 1 -being and emergencies and I was on 
the cell phone and I was looking f o r  UPS number - - Federal 
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ixpress, so I called their 800 number and pushed the button to 
get the Federal Express closest to you, and I got five places 
i n  Tampa, and that's because the exchange for this phone comes 
w t  of Tampa. 

So, when people are n Sarasota - - in my a1 umni , in 
ny college, in my law school, n every alumni magazine and 
3ook, I'm listed as Sarasota, Florida. If someone's in town, 
if someone's in the area and they call they say, "There's no 
such person in Sarasota." If somebody's at a hospital - -  we've 
had people stuck in airports, and they call, and they say - - 
and they want their neighbor to come and meet them and their 
plane has been changed and they don't have the phone number 
dith them and they call information. 
to say, "Oh, my goodness, try Venice and see if it's there." 
iow would anybody from Chicago know that? 

It never occurs to them 

So, Alternative Number 4, everybody is in favor of, 
but maybe 6,000 people along that route would be better off 
dith an area code and a number. And I would implore and ask 
you to please see if we can find out some way. Whichever plan 
de take, we want what serves us best. 

The Osprey post master will tell you how many 
telephone bills they get each month from the telephone company 
because they bill us at the Osprey zip code. And I've had my 
phone - -  I've moved three times within Stoneybrook Country 
Club, and each time I've moved I've kept the same phone number. 
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iach time I 've moved, w i t h i n  two months my phone has been 
jisconnected, because I haven't paid my phone b i l l .  And the 
reason is ,  is  when they move and they put  the operations i n ,  

the technicians for the telephone company p u t  i n  the phone 
zxchange which pu t s  me back on an Osprey address. 

Now, I'm a realtor for Arvida, and sell an awful l o t  

i n  the Stoneybrook and Pelican area, and I implore people t o  
please te l l  the telephone company t h a t  they live i n  Sarasota. 
The telephone company says, "You do no t  live i n  Sarasota, you 

live i n  Osprey, ma'am, you're confused." And then I go through 
my - - I te l l  them t o  call me and I call the 800 number and I 

c a l l  and I say, "This i s  attorney Dugan calling you, and I want  
t o  tel l  you t h a t  I'm not  nuts, okay, and t h a t  my customer's not 
nuts. She lives i n  Sarasota." 

Now, the telephone company f i n a l l y  compromised w i t h  

me and said for 95 cents a month you can be listed i n  Sarasota 
telephone book, but  we can't p u t  you i n  the nat ional  directory 
of information, because our computers aren't set up t h a t  way. 
I said, "I  can't imagine t h a t  you t h i n k  tha t ' s  fair  or 
constitutional or right. That's discrimination, because I live 
on the wrong side of the street .  I live i n  Sarasota," so I 

don t trust  the tel ephone company anymore. 
They t o l d  me, f i r s t  of a l l ,  t h a t  i t  was a 

problem, they t o l d  me I lived i n  Osprey. Everytime 
moves i n t o  the area, w i t h i n  two months their phone 
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disconnected for not paying their bill, and that's because the 
Osprey Post Office will tell you, they keep sending them back 
to the telephone company telling them they haven't received 
them, you know, that there's no such person who lives at that 
address, it's an incorrect address. By the time the telephone 
company calls you on the phone and asks you where you live and 
what's the correct address to send the bill, two months have 
gone by and your telephone is disconnected, so I'm very careful 
to newcomers to tell them to please, it doesn't do any good. 

So, maybe we're for Alternative - -  I mean, 
everybody's for number 4, I understand that completely, but 
maybe if we had a new area code, we could have some kind of 
computer system that it would allow us to be listed in the 
informati on for emergency reasons. 

My 92-year-old aunt in Turners Fa1 Is, Massachusetts 
locked a retired policemen in the cellar, because she thought 
he was a burglar. 
machine and a dryer. She called the neighbors and called the 
poor police officer, all right? So she said, "Call my niece. 
Call my lawyer," okay? And so, of course, they called 
information. 

I had hired him to remove an old washing 

Fortunately, my brother who is an attorney, was 
driving through town and he called my mother and asked her what 
my phone number was in Sarasota, and that's how you get me in 
an emergency. So, we want to know, and I want your help as to 
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dhich plan would be best f o r  us and what can you do f o r  us? 

CHAIRMAN JACOBS: Thank you, t h a t ' s  a - - 
COMMISSIONER DEASON: Let me say t h i s  - -  I ' m  r i g h t  

here, ma'am. 

MS. DUGAN: H i .  

COMMISSIONER DEASON: And the technical fo lks  out 

here can correct  me i f  I ' m  wrong. The problem t h a t  you've 

3escribed,.I don ' t  t h ink  t h a t  a new area code i s  going t o  help 

i n  t h a t  s i tua t ion .  I th ink ,  the problem needs t o  be addressed 

by d i f f e r e n t  means, i r respec t ive  o f  whether there i s  o r  i s  not 

an area code change. 

What I would l i k e  f o r  you t o  do i s  a t  the conclusion 

D f  the meeting, i f  you could meet w i th  Mr. Casey. Mr. Casey, 

can you ra ise  your hand? He's the gentleman t h a t  probably can 

help you. You can provide him w i th  the information as far as 

the pa r t i cu la r  area. As I understand i t , you ac tua l l y  reside 

i n  Sarasota, have a Sarasota address, but you're served out o f  

a d i f f e r e n t  exchange. 

exchange. 

I believe, you mentioned the Venice 

MS. DUGAN: Venice exchange, there are 6,000 o f  us. 

COMMISSIONER DEASON: Okay. I ' m  not sure, a t  t h i s  

po int ,  what we can o r  cannot do, but i f  you can give the 

par t i cu la rs  t o  Mr. Casey, he w i l l  explore it, and I w i l l  commit 

t o  you t h a t  we w i l l  get back w i t h  you w i th  whatever we f ind.  

I f  there i s  t o  be something changed, i t  c e r t a i n l y  
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And I know t h a t  you have made a previous i n q u i r y  and you were 

t o l d  t h a t  the D.A., the Di rectory  Assistance database, i s  a 

national one and t h a t  i t  could not be changed. 

I don ' t  know i f  t h a t ' s  accurate o r  not,  but  we can 

f i n d  out. And i f  the re ' s  some other remedy out there tha t  can 

correct  t h i s  p a r t i c u l a r  problem, w e ' l l  be glad t o  explore it. 

I c a n ' t  promise you t h a t  we can f i x  it, but  I can promise you 

t h a t  we w i l l  look a t  your problem. 

we can do or a l te rna t ives  t h a t  we can come up w i th  o r  

suggestions, something t h a t ' s  w i t h i n  our j u r i s d i c t i o n ,  we w i l l  

be glad t o  invest igate i t  and pursue it. And i f  Mr. Casey, i f  

y o u ' l l  meet w i th  him and give him the pa r t i cu la rs ,  h e ' l l  be 

glad t o  explore i t  more f u l l y .  

I f  there i s  something tha t  

MS. DUGAN: Thank you. 

CHAIRMAN JACOBS: Ms. Dugan, - - 

MS. DUGAN: Yes. 

CHAIRMAN JACOBS: 

MS. DUGAN: Yes. 

CHAIRMAN JACOBS: Are you having any k ind o f  

- - you spoke about 911. 

d i f f i c u l t i e s  w i t h  tha t?  

MS. DUGAN: No. The telephone company has given 

three d i f f e r e n t  reasons why we couldn ' t  be part o f  Sarasota; 

one was because we 1 ived  i n  Osprey and two was because we were 

t i e d  up t o  a 911 system t h a t  made us go w i th  Venice i n  t h a t  
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rea ,  so I went t o  the police department. I have been t o  every 
iublic relations - -  I 've spent two years, three years a t  this, 
~ O U  know, i n  five years this has happened t o  me three times, 
rnd emergencies have happened t o  an awful l o t  of these 6,000 

Ieople. And I 've tried t o  be their advocate and t o  help them 
1s best I could. And so, one of the things t h a t  they've said 
I S  t h a t  the 911 number, when you call i n  911 you go t o  a Venice 
)lace. Well, I went t o  the 911 people, I went t o  the pol ice 
:ommissioner, I went t o  the f i re  people, and they said tha t ' s  
lot true a t  a l l .  

So, and sometimes the telephone operators say t o  me, 
md the people a t  John Ringl ing,  sometimes they say, "What's 
wong w i t h  being i n  Venice?" And I say, no th ing ,  and I d o n ' t  

live there, and I d o n ' t  te l l  people t h a t  I live there, neither 
l o  these 6 ,000  people, so i t ' s  very difficult .  

CHAIRMAN JACOBS: And the Osprey, I assume, i s  a 
;ubdi v i  si on t h a t  ' s 1 ocated i n  Sarasota. 

MS. DUGAN: Osprey is  a town south o f  Sarasota. 
CHAIRMAN JACOBS: Okay. 

MS. DUGAN: Okay, and i t  has i t s  own post office and 

its own z ip  code, so when you - - so, when the telephone company 
?uts a new phone i n  t h a t  area, applies i t  t o  Florida, a l l  o f  

those new - - Silver Oaks, a1 1 of the places t h a t  are going 

along t h a t  southern area of Palmer Ranch, a l l  of t h a t ,  okay, i s  
coming out  o f  the Venice exchange. 
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CHAIRMAN JACOBS : Okay. 

MS. DUGAN: And so, they automat ical ly p lug i n  the 

lsprey z i p  code. The computer does t h a t  f o r  the  telephone 

2ompany. So, t he  poor people who they've given t h e i r  address 

m d  everything and the  guy gives them t h e i r  number; the minute 

l e  gives them t h e i r  number, i t  gives the r i g h t  s t ree t  address, 

)ut i t  gives the town o f  Osprey, because t h a t ' s  the z i p  code 

that goes w i t h  t h a t  telephone number. 

CHAIRMAN JACOBS: The post o f f i c e  and then t h a t  z i p  

:ode and never comes t o  your cor rec t  address. 

MS. DUGAN: So, the post master says I wish you'd do 

something. We've sent back enough b i l l s  from the telephone 

company t o  s ink a ba t t lesh ip .  

CHAIRMAN JACOBS : Amazi ng . 
COMMISSIONER PALECKI: Ms. Dugan, who i s  your l oca l  

exchange company i n  your neighbored? 

MS. DUGAN: My exchange? 

COMMISSIONER PALECKI : Your 1 oca1 t e l  ephone company. 

MS. DUGAN: Verizon. 

COMMISSIONER PALECKI : There's a representative from 

Verizon here also; i s  there not? 

SPEAKER: Yes, s i r .  

COMMISSIONER PALECKI: Could you speak w i t h  Ms. Dugan 

also and see i f  the re ' s  anything you can do t o  help her w i t h  

her s i t ua t i on  and correct  t h i s  - -  
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SPEAKER: Yes, I w i l l .  

COMMISSIONER PALECKI: - - t h i s  s i tua t ion? Thank you. 

MS. DUGAN: And j u s t  so he doesn't hear me there was 

ome t a l  k about Bel 1 South o r  another telephone company coming 

.o the area. We pursued tha t ,  you know, anything t h a t  we could 

lo. Some o f  us have e l d e r l y  parents i n  the midwest, the west, 

Ind the northeast. And when they get taken t o  the hospi ta l  by 

!mergencies and th ings happen, they say, " C a l l  my son i n  

;arasota," and they c a n ' t  reach them. 

CHAIRMAN JACOBS: Well, thank you. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: We ' l l  get  back t o  you. 

MR. HAMMOND: Mr. Chairman, may I speak d i r e c t l y  

ibout t h i s  p a r t i c u l a r  problem, j u s t  a t  - -  

CHAIRMAN JACOBS: I f  I could ask you, we'd l i k e  t o  go 

)head and take care o f  those who signed up, and fee l  f ree  t o  

:ome up. 

MR. POUCHER: Pam Dorwarth. 

MS. DORWARTH: Excuse me. Typ ica l l y ,  I ' m  i n  my 

vheelchair, bu t  I ' m  stranded and c a n ' t  get out o f  my van 

;onight, so I had t o  use my cane, so t h i s  w i l l  be a f i r s t  w i t h  

;his step. 

CHAIRMAN JACOBS: That 's  okay. Do you need some 

i e l  p? 

MS. CRUMP: Do you need help, ma'am? 
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MS. DORWARTH: Okay. 

CHAIRMAN JACOBS: Great. 

PAM DORWARTH 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. DORWARTH: Thank you, God. 

You ' l l  have t o  excuse me f o r  two th ings;  f i r s t  o f  

a l l ,  my slowness, but  second o f  a l l ,  I ' m  also hearing impaired 

and do not  have my hearing aides on, so i t ' s  l i p  reading 

ton ight .  

know. 

I f  I ' m  not catching anything you say, please l e t  me 

My name i s  Pam Dorwarth. I represent the disabled 

community o f  t h i s  d i s t r i c t  w i t h  other t i t l e s  t h a t  I have also. 

4ccessi b i  1 i t y  and t ranspor tat ion i s my exper t i  se. My concern 
about t h i s  issue t h a t  I ' v e  been asked t o  address t o  you i s  we 

dould go f o r  A l te rna t ive  Number 4, t h a t  you would s p l i t  along 

the county l i n e ,  f o r  any changes w i th  the disabled and the 

~ l d e r l y  community f o r  t h i s  type o f  a change where you ' re  going 

to s p l i t  us up would be traumatic f o r  us. 

You have a l o t  o f  people t h a t  have no t  on ly  hearing 

j i s a b i l i t i e s  t h a t  we, over the  years, have come t o  depend on 

the same consistency t o  help us when we have an emergency, when 

nJe need somebody t o  help, whatever social services we need, t o  

:hange a l l  o f  t h a t  a t  t h i s  p a r t i c u l a r  t ime would be traumatic. 
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I f  you're going t o  stay along the county line, 
there's some understanding and acceptance of t h a t ,  b u t  t o  spli t  
the community, Sarasota or whatever the other - - I have t o  
apologize, I can't remember right now, how the other 
alternatives were, t o  spli t  up the community i tself  would be 
detrimental i n  providing our services, getting our services, 

around for wherever we have t o  go 

C .  

explain i t  anymore simpler t h a n  
facil i ty,  and this has been the 

most upsetting t h i n g  t h a t  they've heard i n  a long time. 
They're so afraid t h a t  you're going t o  sp l i t  us u p ,  and then 
they cannot get the services they need as consistency i s  the 
most important t h i n g ,  whether i t ' s  a developmental disability, 
a senior disability, or a hearing impairment or physical 
disability, the continuity, i t  makes sense t o  divide along a 
county line, you can accept t h a t .  B u t  then you've got  an  
a1 ternative. Any questions? 

CHAIRMAN JACOBS: Any questions? No questions. 
MS. DORWARTH: Thank you. Oh,  another miracle, huh? 

I was 
t y .  And 

me up 

This has been my day. I had a Commission meeting, and 

late,  because I couldn't f i n d  a disabled parking facil 
the issue was on disabled parking. Somebody's testing 
there today. 

MR. POUCHER: The las t  witness is Kathleen Schneider. 
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And i f  there are any other folks t h a t  I have missed, would you 

please te l l  me about i t ?  

CHAIRMAN JACOBS: Kathleen Schneider? 
KATHLEEN SCHNEIDER 

appeared as a witness and,  swearing t o  te l l  the truth, 
testified as follows: 

DIRECT STATEMENT 

MS. SCHNEIDER: Good evening, Mr. Chairman, 
Commi ssioners. My name i s  Kathleen Schneider, 
S-c-h-n-e- i -d-e- r ,  and I'm an assistant county attorney for 
Sarasota County. 

And I 've been involved w i t h  these 941 area code 
hearings, as Chairman Jacobs may remember, for a couple years 
now. Sarasota County was very active i n  the last  proceeding as 
was Charlotte and Manatee. And actually, i f  you look a t  the 
testimony from the hearings a couple of years ago y o u ' l l  see 
t h a t  we haven't changed our position really a t  a l l .  We're 
nothing,  i f  no t  consistent. 

And I guess, wha t  I wanted - - the couple of points 
t h a t  I wanted t o  make a t  the end here, and I asked t o  speak 
las t  just so I could do sort of a summation, I guess, i t ' s  
clear w h a t  the consensus i s  i n  Sarasota County. And this 
morning I attended the Manatee County hearings i n  Palmetto, and 

I guess, t h a t  was true as well. Alternative Number 4 ,  no 
overlay, and retain 941; although, certainly we recognize the 
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issues involved i n  retaining 941. 

B u t  i n  listening t o  the testimony, both this morning 
md this evening, I 've really been t h i n k i n g  about w h a t  - -  why 

should we retain 941 rather t h a n  have 941 go t o  the other 
:ounties? And, I guess, I 've come up w i t h  a couple of reasons, 
ihich people have touched on. And f i r s t ,  w h a t  I d i d  before I 

:ame here was I looked a t  some of the information from a couple 
if years ago, the NPA code relief guidelines, w h i c h  I have t o  
Idmi t ,  I d o n ' t  know i f  they've changed since t h a t  time, b u t  one 
if the - -  Appendix B t o  those guidelines talks about the issues 
:o be considered during NPA relief p lanning ,  and i t  l i s t s  some 
subscriber interests . 

And two of them t h a t  I thought  were relevant t o  the 
iroceedings today and later this week, public reaction t o  and 

i o l i t i ca l  involvement i n  boundary decisions and the impact on 
the market identity recognition and geographic ident i ty  and 

iublic familiarity. 
And w i t h  respect t o  those two considerations, I 

juess, I would say t h a t  as far as public involvement and 

2ommun-i t y  i nvol vement , the Char1 otte and Manatee and Sarasota 
zommunities are very committed t o  this issue. I t h i n k ,  t h a t  
Mas demonstrated two years ago, and i t ' s  demonstrated again 

this year t h a t ,  more so t h a n  our counterparts t o  the south and 

two years ago, more so t h a n  our counterparts t o  the east. 
And also,  I t h i n k ,  another t h i n g  t h a t  - -  and not only 
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because of the turnout, and certainly you can see t h a t  the 
attendance this morning and this evening were people of 

chairmen of organizations t h a t  are representing a grea 
of people, and they have taken this issue very serious 
have committed their time t o  be present ton ight .  

And a lso,  because of the fact t h a t  Charlotte 

number 
y and 

Manatee, and Sarasota, we're a l l  parties i n  this proceeding. 
We have filed intervention, we've been granted intervention, 
we'll be i n  attendance i n  Tallahassee. Our commissions have 
committed the resources and the staff t o  spend their time and 

their energies i n  trying t o  encourage the Commission t o  
understand our viewpoint and t o  hopefully adopt  our viewpoint. 

And we will have people from the community as 
witnesses a t  these hearings, too .  These are people t h a t  are 
t a k i n g  time from their jobs and their other responsibilities t o  
be up there. And, I t h i n k ,  t h a t  says quite a b i t .  Also, i t  

was mentioned another reason why, I t h i n k ,  941 i s  important for 
our area is  because as so many witnesses have testified i s  the 
unique character of this tri-county area, i f  you'd say. 

We are - - we're very much adjoined, as Commissioner 
Staub indicated, i n  so many ways. And I guess, this - -  the 
number of people t h a t  are affected by this i n  our communities 
by this, i f  you look a t  a l l  three counties together, the number 
of businesses, the number of organizations, and just the 
general populous, I t h i n k ,  i t  shows a unique character t h a t  is  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

71 

un l i ke  - -  a t  l eas t  my expanding the  counterparts t o  the  south, 

not  speaking f o r  them. 

We've also had testimony as t o  the in te rna t iona l  

connections t h a t  these counties have, both w i t h  the  Por t  o f  

Manatee and rea l  estate and j u s t  our residents t h a t  we have, 

t h a t  we have a large group o f  pa r t - t ime  residents t h a t  ac tua l l y  

reside i n  Europe and l i v e  here f o r  a number o f  months o f  the 

year, which changes i n  area codes j u s t  adds t o  the confusion. 

And, I th ink ,  probably the t h i r d  and fou r th  reasons 

are maybe the most compelling, and t h a t  i s  our percentage o f  

e lder ly .  That percentage has been used t o  encourage not t o  put 

an overlay i n  place, but  I t h i n k  f o r  the very same reasons 

confusion and consistency and understanding the process, t h a t  

consistency o f  re ta in ing  the 941 area code and c e r t a i n l y  the 

s t a t i s t i c s  t h a t  Mr. Jimison presented t o  the Commission 

i ndi cate t h a t  we have a s i  gni f i  cant percentage, greater 

percentage o f  e l d e r l y  i n  these three communities. 

And although, we're not as s i g n i f i c a n t l y  d i f f e r e n t ,  

perhaps, i n  population; although, we are greater i n  populat ion 

w e r a l l ,  the b ig  s ign i f icance i s  i n  t h a t  demographic. And 

although, the four th  reason was a lso the  f a c t  t h a t  we, n our 

t r i - c o u n t y  group, we have the  l a rge r  population. And I know i n  

the past t h a t  has been a consideration t h a t  the Commiss on has 

given t o  who should r e t a i n  the 941 area code. 

So, those are the four  reasons t h a t  I would suggest 
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to the Commission t h a t  this area should retain 941. And I also 
danted t o  just make two other comments and t h a t  is there's been 
3 coup e of people have testified t h a t  an overlay is  
inevitable. And I know t h a t  NANPA has given some s tat is t ics  t o  
that and, I believe, t h a t  Chairman Jacobs has mentioned this 
already, b u t  I would just emphasize t h a t  a l l  those statist ics 
and a l l  those numbers, as far as we understand, have no t  been 
3ased on number conservation measures and the implementation of 

those measures. 
And there i s  a great deal of emphasis, I believe, 

nore now. Two years ago there was a l o t  of t a l k  about number 
3ooling and number reclaiming and,  yes, we're going forward 
rJ i th  t h a t .  Now, I know t h a t  this Commission has done w h a t  i t  

:an and t h a t  i t ' s  really up t o  the FCC as t o  how this gets 
implemented. 

B u t  on t h a t  p o i n t ,  I would just say t h a t  i f  these 
Zommunities, Charlotte, Manatee, Sarasota can do anything t o  
ielp the PSC i n  encouraging the FCC t o  implement these measures 
i n  the 941 area code, I t h i n k ,  you've seen, just from the 
turnout today and tomorrow morning, too,  t h a t  they would do 

that. And not only would they rally t o  show - -  give you 

dritten support, but I'm sure t h a t  you would f ind  resolutions 
Zoming from the commissions and organizations and possibly even 
attendance. 

You know, I t h i n k ,  t h a t  i f  that 's something t h a t  the 
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my o f f i c e ,  as the 

y appreciate, and I am 

and I would pass i t  

CHAIRMAN JACOBS: Thank you f o r  t h a t  o f f e r .  We may 

Iery wel l  want t o  a l e r t  you as t o  exact ly  what's going on. 

I s .  Banks and M r .  I l e r i  can give you the background information 

io t h a t  you can be aware o f  t h a t ,  the status o f  those 

irocedures. 

MS. SCHNEIDER: Great. Thank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI : Thank you very much. 

CHAIRMAN JACOBS: Mr. Hammond, I th ink ,  you had a 

:omment . 
MR. HAMMOND: I j u s t  wanted t o  add the lady t h a t  was 

~p here a moment ago speaking about the wanting a new area code 

from her area. From what I understand, techn ica l l y ,  t h a t  

lrouldn't help the issue; however, she does have a great po in t ,  

md i t ' s  been a po in t  t h a t  has happened i n  other communities i n  

th i s  immediate area which happened back i n  the GTE days before 

Jerizon's name changed and i t  a l l  merged together. 

There's another community down i n  the North Port  area 

t h a t  i t ' s  ac tua l l y  a Venice address, a Venice community, but  

because only the telephone l i n e s  came short  by a few hundred 

f e e t  o f  the actual feeds from the Venice exchanges, i t  was 
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easier for the phone company t o  provide North Port exchanges, 
and the exact same th ing  happens down there, nonstop, and they 
fought the phone company for a very long time t o  know a v a i l .  

I t  was only because t h a t  community was owned by a 
developer who owned some lands  t h a t  they needed right-of-way 
over t h a t  they d i d  some barter trading t o  actually get new 
phone numbers, and t h a t  was the ultimate t h i n g  t h a t  corrected 
the problem. They were given a l l  new telephone numbers, 
everybody i n  the community. And the phone company ran cables 
t o  t h a t  development, tied i n t o  the main feed going i n ,  and 

everybody was given new phone numbers. 
Now, a l l  those phone numbers are Venice exchanges, 

and now they're listed i n  the Venice phone book and the Venice 
na t iona l  d i  rectory and everythi ng,  which i s w h a t  t h a t  community 

wanted originally, but  t h a t  was the ultimate t h i n g  t h a t  had t o  
be done t o  correct the issue. 

I t  was an unfortunate t h i n g  t h a t  the phone company 
d i d ,  and t h a t  may have not been a concern o f  theirs a t  the 
time, but i t  was something t h a t  had t o  be fought ,  and i t  was 
fought for quite a while and eventually they were given Venice 
phone numbers. 
there's communities t h a t  are actually i n  Osprey t h a t  share 
those 966 and 918 exchanges, so you could not even reassign 
those exchanges t o  a different community w i t h o u t  causing the 
exact oppos t e  problem for the people t h a t  are truly i n  Osprey, 
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which i s  r e a l l y  part  o f  t he  Venice exchange d i rec to ry  system. 

The Venice d i rec to ry  i s  p a r t  o f  Osprey also, and t h a t ' s  where 

a l l  the  problems come in ,  too. 

They went over boundaries o f  addresses and c i t i e s ,  

and because those are not  shared i n  the d i rec to r ies ,  i t  i s  a 

problem f o r  everybody. When t h e y ' r e  i n  common st reets ,  us i n  

the a l a r m  indust ry ,  run i n t o  the same problem when we're t ry ing 

t o  dispatch, because when we get a hold o f  911, you know, we 

have t o  t e l l  them the c i t y  i n  which t h a t  address i s  a t  and they 

say no, or t h e y ' l l  take the dispatch and end up sending i t  t o  

the wrong place. They're looking f o r  an address t h a t  doesn't 

e x i s t  i n  another c i t y ,  which i s  a neighboring c i t y ,  which on ly  

fu r ther  delays emergency response, and we've then played w i t h  

t h a t  f o r  qu i te  sometime as we l l .  

Because you sa id you were going t o  t r y  t o  look i n t o  

t h i s  f o r  her, and even though i t ' s  r e a l l y  no t  an area code 

issue, I wanted t o  add my personal experience t h a t  I ' v e  had 

w i th  t h i s  same issue tha t  she's been up against f o r  such a long 

time. You know, we fought i t  but,  you know, on ly  t o  the f a c t  

o f  g e t t i n g  a dispatch through. 

COMMISSIONER PALECKI: I n  the  business t h a t  you ' re  

i n ,  have you been able t o  overcome the  d i f f i c u l t y  and have you 

been ab1 e t o  get emergency response? 

MR. HAMMOND: We do get emergency response. When we 

f i n d  t h a t  t o  be an issue, we ac tua l l y  have t o  f l a g  our 
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computers, literally, to bold it out and have our dispatcher 
insist to 911 dispatchers that it really is in Sarasota, it is 
not in Osprey. And they say, "That's not what our computer 
says." We say, "Yes, we know, but it is in Sarasota, and 
that's where you need to go.'' 

We've had to do that on many accounts. We have a 
very similar issue in Lee-Charlotte County, and we have to do 
the same thing down there also. It's really a Lee response, 
but they keep insisting it's in Charlotte County and want to 
send your call out somewhere else. 

So, it's a global issue that's happened and down in 
that area that's Sprint, so it's not even Verizon, so I'm not 
picking on them directly, but it is an issue that has happened 
in many communities that we deal with. And it's an unfortunate 
thing, the phone companies are not following boundaries to 
provi de for emergencies . 

Just like she said, I've had people get the same 
complaint. We get calls from people from the police 
departments for emergency call s, because the pol ice have went 
out to a house, you know, eventually trying to locate somebody 
or they'll call us because the address comes up under our name 
as a security company. And we, in turn, will try to get ahold 
of somebody for an emergency contact. We'll get these calls 
occasionally from the police and sheriff's offices to track 
people down on emergency basis. Does that help or - - 
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COMMISSIONER PALECKI: Thank you very much. We 
appreciate t h a t  information. 

MS. DUGAN: Thank you. 

CHAIRMAN JACOBS: Thank you very much. Is there 
anyone else i n  the audience who has comments bu t  may not  have 
signed up i n  advance? Feel free t o  come forward, i f  you'd 

like. 
Let the record reflect t h a t  no one comes forward, so 

I want  t o  t h a t  takes care of our proceeding this evening. 
t h a n k  everyone who has come and offered your comments. They 
were very helpful, and we look forward t o  a result. The 
information tha t ' s  on your information packet demonstrates the 
t iming  o f  our decision, and you may look on our web s i te ,  i f  

you want  t o  track this proceeding t o  t h a t  time. 
Thank you. I f  there's nothing else, this hearing i s  

adjourned. 
(Hearing concluded a t  8:OO p.m.) 

- - - - -  
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