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APPEARANCES : 

THOMAS FOLEY, NeuStar, Inc. ,  NPA R e l i e f  Planner, 1120 

Vermont Avenue, N.W., Sui te 550, Washington, DC 20005, 

appearing on behalf o f  the North American Numbering Plan 

Admi n i  s t r a t i  on. 

SUSAN MASTERTON and SANDY KHAZRAEE, 1313 B1 a i  rstone, 

Tallahassee, Flor ida 32316, appearing on behal f  o f  Spr in t .  

EARL POUCHER, Of f i ce  o f  Pub1 i c  Counsel, 111 W .  Madison 

Sui te 812, Tallahassee, F lor ida 32399, appearing on behal f  o f  

the publ ic .  

C. LEE FORDHAM, F lor ida Publ ic Service 

Commi ssion, D i  v i  s i  on o f  Legal Servi ces , 2540 Shumard 

Oak Boulevard, Ta l  1 ahassee, F1 or ida 32399-0870, 

appearing on behalf o f  the Commission S t a f f .  
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P R O C E E D I N G S  

CHAIRMAN JACOBS: Good morning or good afternoon, 

j c tua l l y .  We' l l  c a l l  t h i s  hearing t o  order. Counsel , read the 

i o t i ce .  

MR. FORDHAM: Pursuant t o  not ice published May 3rd, 

2001, t h i s  time and place has been set f o r  a pub l i c  hearing i n  

jocket numbers 000604-TLY a request f o r  review o f  proposed 

lumbering plan r e l i e f  f o r  the 941 area code f o r  the  purposes 

set f o r t h  i n  the not ice.  

CHAIRMAN JACOBS: Take appearances. 

MR. POUCHER: E a r l  Poucher , O f f i ce  o f  Pub1 i c  Counsel 

i n  Ta l  lahassee. 

MR. FORDHAM: Lee Fordham, s t a f f  counsel f o r  the 

Flor ida Publ ic Service Commission. 

CHAIRMAN JACOBS: Good afternoon. My name i s  Leon 

Jacobs. 

and I ' d  l i k e  t o  welcome you t o  our hearing t h i s  afternoon. 

de ' re  here f o r  the purpose o f  tak ing  publ ic  inpu t  on proposals 

t o  r e l i e v e  numbering - -  possible numbering exhaust i n  the 941 

area code. 

I ' m  chairman o f  the F lo r ida  Public Service Commission, 

Before we begin, l e t  me introduce my colleagues who 

are here w i t h  me today. To my r i g h t  i s  Commissioner Terry 

Deason, and t o  my l e f t  i s  Commissioner Michael Palecki . We're 

here as a panel o f  f i v e  Commissioners t o  receive your comments 

and your thoughts on proposals f o r  deal ing w i t h  the' 941 area 

FLORIDA PUBLIC SERVICE COMMISSION 
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:ode issues. 

Let me f i r s t  s ta te t h a t  t h i s  i s  the beginning o f  a 

long process. We're an t ic ipa t ing  making a f i n a l  decision 

sometime before the end o f  the year, and we're here today 

3rimarily t o  hear your thoughts and comments on what options, 

i f  a t  a l l ,  you prefer ,  your communities o f  in te res ts  tha t  are 

important t o  maintain, and other issues t h a t  you.think are 

important regarding t h i s  issue. Before we begin, we have w i th  

AS M r .  Thomas Foley. He's w i th  the North American Numbering 

'lan Administrat ion. He's going t o  give us a b r i e f  background 

presentation on our process. 

Thank you. 

MR. FOLEY: Thank you, Chairman Jacobs and 

Commi ssioners. 

Back i n  Ju ly  o f  '95, the Federal Communications 

Commission took an important step t o  foster  competit ion and 

develop a new model f o r  the Administrat ion o f  the North 

American Numbering Plan. Under t h i s  new model, the FCC formed 

what i s  known as North American Numbering Council, and tha t  

group, when they met, formed a number o f ,  excuse me, 

speci f icat ions and guidel ines under which the North American 

Numbering Plan or  the assignment o f  area codes, i f  you w i l l ,  i s  

admi n i  stered and run. 

Back i n  l a t e  '97, Lockheed Mart in IMS group was 

awarded the contract  t o  be the North American Numbering Plan 

FLORIDA PUBLIC SERVICE COMMISSION 
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4dministrator. However, due t o  some conflicts of interest, i n  

'99, the FCC approved the transfer o f  communications industry 
service group of Lockheed Martin IMS t o  a company called 
leustar, Incorporated. 
pelief planner w i t h  the North American Numbering Plan 

Idministration. 

I am an employee of NeuStar, and I'm a 

NANPA or North American Numbering Plan's relief 
~ l a n n i n g  responsibilities include the following: We determine 
the need for relief and the timing of t h a t  relief as 
appropriate. We take the lead and prepare several relief 
Dptions, which you' l l  see here i n  a few moments, and we convene 
a meeting of the industry and other interested groups t o  
facilitate a consensus on a single alternative t o  recommend t o  
the Florida Public Service Commission as a relief alternative. 

We also compile and f i l e  a l l  the necessary legal 
documents t h a t  the Pub1 i c Servi ce Commi ssi on requi res detai 1 i ng 

the status and, i n  this case, beginning this docket. Once 
approval i s  received on a relief p lan ,  NANPA coordinates 
amongst industries - -  the industry and other parties, such as 
governmental bodies and things like t h a t ,  the i n i t i a l  industry 
activit es for implementation t o  ensure t h a t  there's a smooth 
transit on t o  whatever plan is  approved. 

Currently, guidelines allow for three different types 
of area code or NPA relief. The f i r s t  one is  the geographic 
spl i t .  That's where the area code is  spli t  i n t o  two or more 

FLORIDA PUBLIC SERVICE COMMISSION 
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d i s t i n c t  geographic areas where one area receives the ex i s t i ng  

NPA and another o r  other areas get new NPAs. 

The second method i s  an overlay. Now, t h a t ' s  where 

one or  more area codes serves the same geographic area. 

boundary real  ignment, and t h a t ' s  where numbering resources from 

an adjacent NPA are absorbed i n t o  the exhausting NPA; i n  t h i s  

case, the 941 NPA, and you do t h a t  on ly  i f  you have no 

c o n f l i c t s  w i th  d i a l i n g  and you have s u f f i c i e n t  resources and 

tha t  other NPA. That 's not used very of ten,  l i k e  I said. And, 

o f  course, there can be combinations o f  the  methods t h a t  are 

used. 

The t h i r d  i s  not used very of ten,  bu t  i t ' s  ca l led  a 

Some a t t r i bu tes  o f  an area code s p l i t  are as fol lows: 

A single s p l i t  provides f o r  a s ing le area code i n  each 

geographic area. Thi s coul d minimize confusion f o r  customers 

outside the area and implementation i s  general ly understood, as 

t h i s  has been the h i s t o r i c  way o f  providing r e l i e f  i n  the past. 

S p l i t s  requi re  an area code change f o r  approximately 

h a l f  o f  the customers i n  a two-way s p l i t ;  o f  course, two- th i rds 

i n  a three-way s p l i t .  Geographic s p l i t s  do permit 7 - d i g i t  

loca l  d i a l i n g  w i t h i n  the area code t o  remain. Stationery, 

business cards, advert is ing media, e t  cetera, w i l l  need t o  be 

changed t o  r e f l e c t  the  new area code. Addit ional fu tu re  s p l i t s  

w i l l  fu r ther  reduce the geographic area o f  the  area code. 

Some a t t r i bu tes  o f  an overlay. And w i t h  an overlay, 
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there's more t h a n  one area code serving a geographic area. 
dhere the overlay i s  somewhat of a new concept, there are 
currently 110 area codes i n  the United States t h a t  are i n  an 
overlay s i tuat ion.  An overlay will not require existing 
customers t o  change their phone number. Overlays do, however, 
require 10 d i g i t s  for a l l  calls, including local calls - -  
excuse me, for a l l  local calls. Toll calls would s t i l l  remain 
dialed as they are. There's no need t o  revise stationery, 
business cards, advertising media or the like unless i t  

contains only a 7 - d i g i t  phone number. An overlay will end 
further geographic shrinking of the size of the area code, 
because subsequent relief w i  1 ultimately be another overlay. 

Currently, the 941 area code or NPA includes Lee, 
Sarasota, Char1 otte,  Coll ier , Manatee and part of Monroe 
Counties. The current configuration of 941 was created i n  2000 

when the 863 area code was split from 941. This existing 
configuration of 941, including counties I just mentioned, is  
projected t o  exhaust sometime i n  the f i r s t  quarter of 2003. 

Like I sa id ,  this NPA was currently born on May 22nd when the 
mandatory d i a l i n g  became effective last year, so i t ' s  about a 
year and three days o ld .  

The i n i t i a l  i n v i t a t i o n  t o  the planning meeting went 
out  i n  May of 2000 t o  the industry, and the industry held a 
planning meeting on July 1 1 t h .  The result of t h a t  planning 

meeting recommendations were made and the Florida Public 
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Service Commission f i l i n g  was made on September 18th. That 

opened t h i s  docket. 

Four a l ternat ives considered a t  t h a t  meeting was the 

f i r s t  a l ternat ive,  A l te rna t ive  1, was the geographic overlay. 

This overlay would place a second area code over the e n t i r e  

geography o f  the 941 area code. The projected l i f e  o f  the area 

code would be approximate1 y e igh t  years. However, 10 - d i g i t  

loca l  d i a l i n g  would be required per FCC order. Codes i n  the 

overlay would be assigned upon request o f  the new area, okay? 

Al ternat ive Number 2 would cause a s p l i t  t o  occur 

along what i s  known as a LATA l i n e .  This would be between 

Manatee - -  excuse me, between Venice and Port Char lot te i n  the 

area shown on the l i n e  and when shown on a county map you can 

see t h a t  l i n e  now. The l i f e  o f  A l te rna t ive  2 would be Area "B" 

o r  the southern h a l f  would be approximately s ix  years and Area 

"A" would have ten years l i f e  before addi t ional  r e l i e f  would be 

requi red. 

A l ternat ive 3, which i s  up there now, was another 

geographic s p l i t  t h a t ' s  where the  s p l i t  l i n e  i s  placed along 

the Myakka River. The l i f e  there f o r  Area "B" i s  nine years 

and Area "A," the northern area, would be seven years. And yoi 

can see the s p l i t  on the county - -  or  excuse me, on the county 

map there now. 

A1 te rna t ive  Number 4, the 1 ast  a1 te rna t ive  considered 

would place the s p l i t ,  bas ica l l y ,  a t  the LeeKhar lo t te  County 

FLORIDA PUBLIC SERVICE COMMISSION 
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l i n e  and approximate the county l i n e .  The Boca Grande exchange 

would be on the northern side o r  i n  Area The projected 

l i f e  o f  t h i s  s p l i t  would be approximately ten years f o r  Area 

"B" and seven years f o r  Area "A."  

"A."  

A t  the meeting, there were no other plans t h a t  were 

considered by the industry. A t  the meeting, the par t i c ipants  

reached consensus t o  recommend A l te rna t ive  Number 1, a 

d is t r ibu ted  a l l  -services overlay. This recommendation was made 

t o  the F lo r ida  Public Service Commission w i t h  the caveat tha t  

i n  the event t h a t  the Public Service Commission chose not t o  do 

an overlay, t h a t  the best a l te rna t ive  f o r  a s p l i t  was 

A1 te rna t ive  4. 

Thank you. 

CHAIRMAN JACOBS: Thank you, M r .  Foley. 

A t  t h i s  po in t  i n  our proceeding, we'd now l i k e  t o  

move t o  receive your comments. Because t h i s  proceeding w i l l  

u l t imate ly  be a formal proceeding and w e ' l l  develop a formal 

record from which w e ' l l  make our decision, we are swearing i n  

our witnesses so t h a t  your testimony i s  formal and sworn. So, 

a t  t h i s  time, I ' d  l i k e  t o  ask a l l  those who have come today t o  

give t h e i r  testimony t o  stand and ra i se  your r i g h t  hand. I f  

you would stand, please. 

I n  t h i s  matter before the F lor ida Publ ic Service 

Commission do you swear o r  a f f i r m  t h a t  the testimony you're 

about t o  g ive i s  the t r u t h ,  the whole t r u t h  and nothing but the 

FLORIDA PUBLIC SERVICE COMMISSION 
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t ru th?  

ALL: I do. 

CHAIRMAN JACOBS: Thank you very much; you may be 

seated. 

Mr. E a r l  Poucher i s  here from the  Of f i ce  o f  the 

Publ ic Counsel, as he ind icated e a r l i e r .  The Of f i ce  o f  the 

Pub1 i c  Counsel general l y  represents consumers i n  proceedings 

before us, and he w i l l  c a l l  you up. And so, Mr. Poucher. 

MR. POUCHER: Howard L. Peterson. 

HOWARD L. PETERSON 

appeared as a witness and, swearing t o  t e l l  the t ru th ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. PETERSON: I s  t h i s  where you would prefer t o  have 

me stand? 

CHAIRMAN JACOBS: Yes, I believe, t h a t ' s  a good 

p l  ace. 

MR. PETERSON : 

Commissioners; not  my f e  

Commissioners, S t a f f  and 

from For t  Myers, I hope. 

Good morning, Mr. Chairman , f e l l  ow 

low Commissioners, but  h i s  fe l low 

v i s i t o r s  and guests and c i t y  o f f i c i a l s  

This morning, the  news press published j u s t  opposite 

t h e i r  opinion page the s to ry  t i t l e d ,  "Make Your D ia l ing  

Choice." That happens t o  be one t h a t  I wrote. I ' d  l i k e  t o  

read t h a t  i n t o  the record. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

11 

"You Make The Choice. Southwest F lo r ida  i s  faced 

w i t h  growing pains. The telephone company says t h a t  another 

area code i s  needed t o  accommodate a growing number o f  users. 

Now the b i g  question i s  how w i l l  t ha t  area code be implemented? 

Would you prefer temporary inconvenience o r  perpetual 

aggravation? There seems t o  be only two ways i n  which an 

addi t ional  area code can be implemented t o  solve the pending 

problem. 

A look back i n t o  h i s to ry  i s  always a good idea. I n  

1990, area code 813 served everything on the gul f coast from 

Tampa southward t o  Naples. Soon, another area code was needed. 

The g u l f  coast area was divided, and the northern por t ion from 

Tampa t o  Sarasota retained the 813 designation. 

We, here from Naples northward t o  Sarasota, were 

assigned a new area code, 941. Yes, we d i d  have a temporary 

inconvenience. We had t o  n o t i f y  a l l  our telephone contacts 

t h a t  our new area code was now 941. We had t o  change 

stat ionery and bank accounts, e t  cetera. 

For i t s  par t ,  the telephone company provided our new 

area code number on t h e i r  map and l i s t i n g s .  But when a l l  t ha t  

was done, i n  less than a year, everything was over. A c a l l  t o  

anyone i n  our area was j u s t  7 d i g i t s ,  and t h a t  7 - d i g i t  number 

c a l l i n g  i s  s t i l l  i n  e f f e c t  today. Yes, i t  was a temporary 

i nconveni ence . 
What i s  the a l ternat ive? The eastern shore por t ion 

FLORIDA PUBLIC SERVICE COMMISSION 
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D f  Maryland, the Delmarva peninsula, was assigned a new area 

code several years ago, but the telephone company i n s t i t u t e d  a 

d i f f e ren t  system. Everyone w i th  an e x i s t i n g  telephone retained 

t h e i r  same Maryland 410 area code. But i f  you added a second 

telephone i n  your home, you were assigned a new area code, 219. 

4nd because o f  t h i s  overlay o f  area codes, you now needed t o  

use e i ther  the area code 410 or  219 f o r  every telephone c a l l .  

Thi s i s  perpetual aggravation, but the telephone company c a l l  s 

i t  1 0 - d i g i t  d ia l i ng .  Do you want t h i s  k ind o f  perpetual 

aggravation? 

Another a l te rna t ive  tha t  has never been suggested t o  

date i s  t o  use three area codes." I was pleased t o  see t h a t  

the NANPA has acknowledged tha t  t h i s  i s  a possible solut ion.  

"That a l te rna t ive  would require not one, but two new area codes 

f o r  southwest Flor ida.  For example, from Sarasota south t o  

Charlotte County, w i th  Port Char lot te and Punta Gorda, could be 

one geographic area and have i t s  own area code. To the south, 

Naples and northward, could be another geographic area w i th  i t s  

d i s t i n c t i v e  area code. The t h i r d  geographic area could be For t  

Myers, Cape Coral, or  Lehigh Acres. This would be the t h i r d  

area code. Knowledgeable people would have t o  decide where 

Bonita Springs should be placed, Naples or  Fort  Myers. 

What would be the r e s u l t  o f  adding two new area codes 

rather than the one new area code now under consideration? 

F i r s t ,  one o f  the three geographic areas I j u s t  described would 
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retain i ts  present area code. Residents and businesses there 
would have t o  do nothing. Second, the other two geographic 
areas would have t o  undergo the temporary inconvenience of 

notifying other correspondence of their new area code. B u t  
after t h a t  notification, no one needs t o  do anything.  For a l l  

call s i n  your area, you continue d i  a1 i ng just seven d i g i t s ;  not 
ten digits, just seven digits. I f  you want t o  add another 
telephone i n  your home, i t  will have the same area code as your 
other telephone and the same area code of your neighbors and 

the same area code of a l l  the people and businesses i n  your 
geographic area. 

The alternative is  t o  l e t  the telephone company 
steamrol ler you in to  10-d ig i  t d ia l  ing where you must use the 
area code t o  call across the street or call next door. Do you 

want t h a t  perpetual aggravation? 
The telephone company will te l l  you t h a t  different 

geographic areas for area codes are very expensive. T h a t  could 
be true, but  the i n i t i a l  expenses will be spread among a l l  

users. And w h a t  is  your time worth when you are forced t o  d i a l  

10 d i g i t s  everytime you want t o  make call? Also, remember, 
d ia l ing  10 d i g i t s  will lead t o  many more mistakes t h a n  when you 

only have t o  d ia l  seven d i g i t s ,  bu t  the most important 
advantage t o  adding two new area codes a t  this time is  t h a t  i t  

vJould delay for years the necessity of adding another new area 
code for southwest F1 orida. 
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Just f o r  background information, the current 

telephone d i rec to ry  l i s t s  207 area codes i n  the lower 48 

states." I could be corrected on tha t ,  because there 's  a new 

one i n  Hendry County t h a t  may not have showed up. "Cal i forn ia  

leads w i th  24, Texas i s  n e x t w i t h  18, and F lo r ida  fol lows w i th  

12 area codes, so two more area codes w i l l  not  p rec ip i t a te  

disaster o r  e lse the e n t i r e  telephone numbering system w i l l  

need t o  be scrapped. 

Thank you, Mr. Chairman. 

CHAIRMAN JACOBS: Thank you very much. 

Commissioners, do you have any questions? Mr. Peterson 

have a couple questions f o r  you? 

COMMISSIONER PALECKI: I don ' t  have any quest 

j u s t  wanted t o  thank Mr. Peterson f o r  providing us w i t h  

copy o f  the statement. 

we 

ons. I 

a r a w  

CHAIRMAN JACOBS: Mr. Peterson - -  I take i t  from your 

comments, Mr. Peterson, t h a t  you j u s t  favor the  1 0 - d i g i t  

d i a l i n g  and the  overlay. 

MR. PETERSON: Very d e f i n i t e l y .  When we v i s i t  our 

daughter i n  Maryland, we d ia l  10 d i g i t s .  She's next door. 

That's stupid. And don ' t  forget,  any expenses t h a t  the 

telephone company incurs are not out o f  the telephone company's 

pocket, t hey ' re  out o f  our pockets, because they are allowed t o  

make a ce r ta in  percentage o f  p r o f i t  and the consumers, the 

users o f  the telephone system, are the ones t h a t  pay the money 
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COMMISSIONER DEASON: 

MR. PETERSON: Yes, s i r .  

COMMISSIONER DEASON: 

I have a question, s i r .  

I appreciate your comments and 

coming f o r t h  w i th  the idea t h a t  there are other a l ternat ives 

out there tha t  we need t o  look a t ,  but I have a question f o r  

you. 

i n t o  two areas as opposed t o  three, do you bel ieve tha t  the 

Char1 o t t e  County/Lee County 1 i ne i s  a proper d i v id ing  1 ine? 

I f  we are t o  make a geographic s p l i t  and only d iv ide  i t  

MR. PETERSON: I th ink ,  t ha t  your people have already 

answered t h a t  when you look a t  the a l ternat ives i n  here and one 

gives you maybe ten years one way and seven another or 

something l i k e  tha t .  They've already done a l o t  more 

groundwork than I ' v e  done on t h i s .  

COMMISSIONER DEASON: Okay. But you - -  I assume 

you're a resident o f  For t  Myers. 

MR. PETERSON: 

COMMISSIONER DEASON: Do you have any idea whether 

I l i v e  i n  north Fort  Myers. 

t h a t  i s  a good and natural d i v id ing  l i n e ,  the Char lot te 

County/Lee County 1 i ne? 

MR. PETERSON: I looked a t  t h i s  on the basis o f  

populat ion centers. That 's why I lumped Fort  Myers, Leh-igh 

Acres, and Cape Coral together. I lumped - -  essent ia l ly ,  

Char lot te County there i s  a large shopping center up there a t  a 

place ca l led  Murdock, but I don ' t  know tha t  t h a t ' s  an 
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ncorporated area l i k e  Port  Charlotte and Punta Gorda are. 

,nd, o f  course, Naples i s  an e n t i t y  unto i t s e l f .  And very 

tonestly, Bonita Springs i s  a fast-growing area around here. 

Jthough they are i n  Lee County or  mostly i n  Lee County, I 

lon ' t  know whether they should be apportioned t o  the For t  

lyers, Cape Coral, Lehigh Acres pa r t  i f  you s p l i t  i t  i n t o  three 

reas or  whether they would be be t te r  o f f  t o  be w i th  the Naples 

) a r t .  I don ' t  know the answer t o  tha t .  

COMMISSIONER DEASON: Thank you, s i r .  

MR. PETERSON : You ' r e  we1 come. 

CHAIRMAN JACOBS : Thank you. 

MR. PETERSON: Thank you. 

COMMISSIONER PALECKI : Thank you. 

Appreciate i t  . 

MR. POUCHER: Mr. Chairman, I wanLed Lo make note o 

:wo special guests t h a t  we have here today. Sydney Joyce who 

rorks f o r  Representative J e f f  Kottkamp i s  here. 

CHAIRMAN JACOBS : We1 come, Ms. Joyce. 

MR. POUCHER: Along w i th  Terry Ta l l en t  who i s  i n  

ienator Saunders ' o f f  i ce . 
CHAIRMAN JACOBS : We1 come, Mr . Tal 1 ent . 
MR. POUCHER: The Of f i ce  o f  the Publ ic Counsel works 

for  the leg is la tu re ,  so welcome, boss. 

Ron Brown, please. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

17 

RON BROWN 

jppeared a s  a witness and, swearing t o  te l l  the truth, 
:estified a s  follows: 

DIRECT STATEMENT 

MR. BROWN: Greetings. Hel lo ,  Commissioners, PSC 

; t a f f y  l a d i e s  and gentlemen. I agree t o t a l l y  probably w i t h  

2verything Mr. Peterson s a i d .  
i o in t  t h a t  a f f e c t s  my business, being i n  the alarm business, 
security control  pane ls ,  most of - - a1 1 of my alarm panels ,  
vhich a r e  i n  the thousands and a l o t  of o t h e r  company's alarm 
i ane l s ,  a r e  a l l  d i a l i n g  seven d i g i t s .  

I just wanted t o  br ing up a 

D i g i t a l l y ,  we d i a l  a remote c a l l  forwarding number 
vho i n  turn d i a l s  my monitoring s t a t i o n .  T h a t ' s  done because 
if natural  d i s a s t e r ,  we can change monitoring companies by 

;imply c a l l i n g  the phone company, t e l l i n g  them t o  change my 

-emote c a l l  forward number t o  another number. T h a t ' s  why we 
P idn ' t  go w i t h  800 numbers years  ago, because you ' r e  locked 
in to  t h a t  same s t a t i o n .  You c a n ' t  give your customers 
:ontinued service i n  case  of a d i s a s t e r .  

In f a c t ,  during Andrew, my s t a t i o n  had i ts  roof blown 
o f f ,  Hurricane Andrew, and I was a b l e  t o  change some of my 

customers t o  another s t a t i o n ,  by the way. The 1 0 - d i g i t  d i a l i n g  
would cause every alarm panel t h a t  has 7 - d i g i t  programmed i n t o  
i t  t o  be reprogrammed w h i c h ,  i n  most c a s e s ,  would a1 low - - I 

shou ldn ' t  say would al low,  would cause us t o  go t o  people ' s  
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Tomes, which would be a major convenience f o r  not only people, 

3ut the a la rm company and a major expense as we l l .  That 's 

actual ly why I came t o  make you aware. 

i s  ac tua l l y  aware o f  the way some o f  these a larm panels are 

dorking, but the inconvenience would be f o r  the people and the 

various companies. 

I d i d n ' t  know i f  anyone 

COMMISSIONER PALECKI: Mr. Brown, we've heard from 

a la rm company owners i n  Sarasota and i n  Naples, and t h e i r  

testimony was consistent w i th  what you' r e  t e l l  i n g  us. 

MR. BROWN: Okay. Thank you very much. 

CHAIRMAN JACOBS: Thank you f o r  coming. 

MR. POUCHER: The Of f i ce  o f  the Publ ic Counsel 

represents the c i t i zens ,  as Mr. Chairman mentioned. This 

decision t h a t  the Commissioners are going t o  make a f fec ts  well  

over a m i l l i o n  o f  them from Tampa Bay a l l  the way down t o  

Flamingo, I th ink.  This i s  the only opportuni ty f o r  the 

c i t i zens  i n  t h i s  area t o  make t h e i r  desires known t o  the 

Commissioners, and i f  you don ' t  speak up, then they ' re  going t o  

lose - - you' r e  going t o  1 ose a b i g  opportuni ty t o  provide input 

t o  a very important decision. Are there any other people t h a t  

have not spoken who would l i k e  t o  speak a t  t h i s  time? 

CHAIRMAN JACOBS: Let me say tha t  i f  you have 

comments and you j u s t  simply don ' t  l i k e  publ ic  speaking, feel  

f ree t o  submit w r i t t e n  comments t o  the Commission, and the 

contact information i s  located, the information, on the tab le  
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iutside. I assume tha t  there are no other witnesses who are 

resent  t h a t  would l i k e  t o  speak today? Let the record r e f l e c t  

;hat none have come forward. I f  t h a t  i s  the  case - -  I ' m  sorry. 

MS. JOYCE: There's a la rge  meeting going on j u s t  

iouth o f  town where a l o t  o f  o f f i c i a l s  are. Would i t  be 

)ossible t o  recess f o r  30 minutes t o  see i f  any o f  them are 

joing t o  t r y  t o  make t h i s  meeting o r  i s  t h a t  t o t a l l y  out o f  the 

luestion? 

CHAIRMAN JACOBS: Do you have information t h a t  some 

if the publ i c o f f i c i a l  s would 1 i ke t o  come and speak? 

MS. JOYCE: Last n igh t  I heard t h a t  there were some 

;hat would l i k e  t o  t r y  t o  make it. It was an important meeting 

in Bonita, and i t  had been on the books f o r  a very long time. 

CHAIRMAN JACOBS: Okay. 

MS. JOYCE: I can ' t  promise t h e y ' l l  make it. I was 

just wondering i f  you could recess. 

CHAIRMAN JACOBS: I th ink ,  we can accommodate tha t .  

_et  the record r e f l e c t  t ha t  - -  I ' m  s o r r y - -  

MS. JOYCE: That 's a l l  r i g h t .  Sydney Joyce. 

CHAIRMAN JACOBS: Ms. Joyce indicates t h a t  there i s  

another meeting under way where many o f  the 1 oca1 publ i c 

o f f i c i a l s  are i n  attendance and several had expressions o r  

des-ire t o  come t o  speak t o  us today, so w i t h  the consensus o f  

the Commissioners, we can recess and w e ' l l  recess f o r  one h a l f  

hour. 
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MS. JOYCE: Thank you very much. 

COMMISSIONER PALECKI: Ms. Joyce, I have a very close 

plane connection. I hope you don ' t  mind i f  the other two 

Commissioners remain and I promise you tha t  I w i l l  read the 

comments and w i l l  consider them as i f  I was here a t  the 

meeting, but - - 
MS. JOYCE: Do you want me t o  take you t o  the 

a i rpo r t?  I can take you. 

COMMISSIONER PALECKI: I have t o  d r ive  a l l  the way t o  

Tampa A i rpor t ,  unfortunately.  I was unable t o  f i n d  a f l i g h t  

out o f  the Fort  Myers A i rpo r t .  

MS. JOYCE: That 's f i ne ,  thank you. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: So, i f  there are no 

here t o  speak now - - Mr. Brown. 

MR. BROWN: May I ask one question. 

ther witnesses 

CHAIRMAN JACOBS: We probably need you t o  come t o  the 

m i  crophone. My apol ogy. 

MR. BROWN: No problem. I can make it. One t h i n g  I 

d i d  f a i l  t o  ask, a technical question, i f  the overlay, the 

1 0 - d i g i t  d i a l i n g  i s  put i n  place, i s  i t  possible t o  maintain a 

- -  f o r  cer ta in  instances l i k e  ourselves, a 7 - d i g i t  number those 

stat ions would accept? I mean, ce r ta in l y  we a r e n ' t  going t o  be 

able t o  d i a l  911, so there i s  some concessions tha t  phone 

companies can make t o  al low cer ta in  numbers t o  pass t h e i r  
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!quipment. So, is  t h a t  a poss ib i l i ty  t h a t  seven numbers could 
i t i l l  be dialed i n  some instances, i n  certain changes? 

COMMISSIONER DEASON: I believe t h a t  i n  some other 
i i tuations,  we have allowed addi t ional  time for alarm companies 
;o make the necessary changes, but  i t  was required t h a t  they 
lake those changes, but  we realized t h a t  i t  was a monumental 
rndertaking, and there were special accommodations made w i t h  

:he telephone companies t o  allow your service t o  continue for a 
ieriod of time such t h a t  you would be able t o  make a l l  of the 
:hanges, b u t  I t h i n k  those changes were required. You were not 
illowed t o  retain 7 - d i g i t  d i a l i n g  indefinitely. And i f  I'm not 
nistaken, there are a number of representatives from Staff  and 

from companies. I f  I'm giving you bad information, I ' l l  ask 
;hem t o  correct me, b u t  I t h i n k  that 's  the s i tua t ion .  

B u t  i f  there is  an overlay, you will be - - we're on 
:he front end of this a t  this po in t .  The numbers here do not 
2xhaust u n t i l  f i r s t  quarter o f  2003, and so we're trying t o  get 
3 handle on this as quickly as possible, b u t  there were some 
inique circumstances i n  different parts of the state where we 
l~ould work w i t h  the telephone companies and the alarm companies 
md accommodation was reached. So, hopefully, we won ' t  have t o  
io t h a t  here b u t ,  obviously, we realize t h a t  alarm service i s  a 
i i t a l  service and we d o n ' t  want anyone's service t o  be 
interrupted. 

MR. BROWN: I t ' s  interesting t h a t  they can do i t ,  b u t  
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l o n ' t  want t o  allow you t o  do i t  f o r  a length o f  time. 

COMMISSIONER DEASON: Well, I t h i n k  what i t  i s ,  i s  

that there was some o f  the avai lable numbers, there was some 

:odes tha t  were set aside and - -  but  a t  some po in t  the numbers 

3re going t o  exhaust and i t  has t o ,  a t  some point ,  be converted 

wer .  That 's my understanding. And S t a f f ,  am I bas ica l l y  

correct? I ' m  ge t t ing  nods yes, so I ' m  t e l l i n g  you correct  

information. 

MR. BROWN: Okay. 

COMMISSIONER PALECKI: And I would t e l l  you, we s t i l l  

have the evident iary por t ion  o f  t h i s  hearing, the technical 

port ion, but j u s t  f o r  your informat ion the customer comments 

that  we've received i n  the s i x  meetings we've attended over the  

l a s t  three days have overwhelmingly been against the overlay 

and the 1 0 - d i g i t  d ia l ing ,  so I wanted you t o  be aware o f  t ha t .  

MR. BROWN: Thank you very much. 

CHAIRMAN JACOBS: And Commissioner Pa l  ecki speaks 

about the other process. I f  you'd l i k e  t o  t rack  how tha t  

process comes out, feel  f ree t o  do so on our In ternet  web s i t e .  

We'l l  have informat ion posted or you can c a l l  the Commission t o  

f i n d  out. 

MR. BROWN: I know the web s i t e .  I t ' s  very he lpfu l .  

Thank you. 

CHAIRMAN JACOBS: You're welcome. And w i th  tha t  

w e ' l l  stand i n  recess u n t i l  1:OO p.m. 
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(Recess taken.) 

CHAIRMAN JACOBS: We' l l  re-adjourn the hearing. We 

Mere i n  recess b r i e f l y  and we have a t  l e a s t  one addi t ional  

speaker and we have councilman Randall Henderson, from the c i t y  

)f For t  Myers, welcome. Before we begin, our comments are 

i o i n g  t o  become a p a r t  o f  a formal docket. And f o r  t h a t  

reason, we had asked a l l  o f  the witnesses who t e s t i f i e d  f o r  us 

today t o  be sworn i n ,  and so i f  i t  would be okay r i g h t  now. 

I n  t h i s  matter before the F lo r ida  Publ ic Service 

Eommission, do you swear o r  firm the testimony you're about t o  

give i s  the t r u t h ,  the whole t r u t h  and nothing but the t r u t h ?  

MR.HENDERSON: I do. 

CHAIRMAN JACOBS: Thank you very much. You may 

begi n . 
RANDALL HENDERSON 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. HENDERSON: Well, thank you, k ind ly .  My name i s  

Randall Henderson, f o r  the record, For t  Myers City Councilman 

f o r  our Ward 5, which i s  s i tuated over here t o  the west o f  our 

great c i t y .  And I respect the f a c t  t h a t  you are s a c r i f i c i n g  

your hol iday weekend t o  be here t o  engage us i n  t h i s  dialogue, 

and I thank you f o r  t ha t .  

However, I also would hasten t o  say tha t  i t  may also 
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represent why we are so poorly attended here, as I am 
suspicious t h a t  many of our local constituents and residents o f  

our area are away on family vacation. So, I would poin t  t h a t  
out for your consideration and, Leon, t h a n k  you for g iv ing  me a 
heads-up on how we can follow-up after this meeting v i a  the 
Internet and other written opportunities t o  express our views 
on this matter, and we appreciate t h a t  opportunity, too. 

CHAIRMAN JACOBS: Very we1 1 . 
MR. HENDERSON: Naturally, we hope t h a t  you will 

support Alternative 4 ,  for the record. And I t h i n k  t h a t  I 

should also hasten t o  say t h a t  there's good reason t o  do this 
i n  t h a t  we have certa nly one of the largest cit ies i n  

southwest Florida and Cape Coral. Our own city of Fort Myers, 
of course, i s  situate1 i n  the heart and is  the government and 

financial center of Lee County and, I t h i n k ,  would give you 

good reason t o  give consideration t o  Alternative 4. 

Also, i t ' s  been evident t h a t  w i t h  Area " A , "  which I 

will refer t o  on Alternative 4 here being there, Charlotte 
County t o  the north, of course, and Lee County t o  the south,  
t h a t  they're going t o  be going through this process, i t  looks 
like i n  seven years versus the ten years t h a t  we'll have. I t  

would seem logical t o  me t h a t  given t h a t  scenario t h a t  i t  would 

be the best alternative, because they're going t o  have t o  
revisit this i n  seven years and then, of course, we could then 
look a t  our long-minute planning i n  year ten. So, t h a t  would 
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l s o  seem t o  lend support t o  A l te rna t ive  4. 

I d i d  have occasion l a s t  n igh t  t o  see on the news the 

[el 1 -attended hearings t h a t  you held t o  the nor th  o f  us, and I 

ras impressed by t h e i r  turnout, and I j u s t  r e a l l y  regret  tha t  

,his f e l l  on a Friday afternoon on our weekend, because I feel  

i k e  t h i s  i s  a passionate issue, o f  course, f o r  our e n t i r e  

rea .  

Natural ly,  we are way nor th  o f  485,000 residents i n  

:his area. A large percentage o f  t h i s  i s ,  o f  course, i s  going 

;o be the senior c i t i z e n  community, and we would respec t fu l l y  

lequest your a t ten t ion  be given t o  t h a t  area o f  concern. That 

toesn't include another 1.8 m i l l i o n  t h a t ' s  going t o  come t o  us 

)y way o f  tourism i n  t h i s  area. And i t  does impact our area 

i ramat ical ly on the telecommunications f ron t ,  there 's  no doubt. 

can t e l l  you t h a t  many times t h i s  past winter I, myself, 

mcountered an ex t raord inar i l y  h igh number o f  occasions o f  

j e t t i ng  the recording t h a t  a l l  c i r c u i t s  are busy a t  t h i s  time. 

[ know t h i s  i s  a c r i t i c a l  issue before you. 

We're, o f  course, supporting the largest  

international a i r p o r t  on t h i s  coast. I think,  t h a t ' s  a 

:ri ti cal 

jrowing w 

fact t h a t  

je tpor t  r 

ssue t h a t  I would c a l l  t o  your at tent ion,  and i t  i s  

t h  enormous pace, so please give consideration t o  the 

we do have the southwest F lor ida internat ional  

ght here i n  our community. 

CHAIRMAN JACOBS: Councilman, I would want t o  give 
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IOU some background as we l l .  Throughout the s tate we are 

indertaking some conservation measures which we hope w i l l  

reserve  some o f  the numbers so tha t  we don ' t  have t o  implement 

my numbering re1 i e f  as soon as we - - as projected here. We 

lave a proposal t ha t  has been put before the - -  I ' m  sorry, the 

'ederal Communications Commission t o  i n s t i t u t e  a t r i a l  i n  the 

341 area code o f  only d i s t r i b u t i n g  block - - numbers i n  blocks 

i f  1,000 versus 10,000 as they are done now. 

MR. HENDERSON: Yes, s i r .  

CHAIRMAN JACOBS: We may want t o  have you contact our 

S t a f f ,  because i t  may be useful f o r  your body and other loca l  

jovernment bodies t o  support t h a t  p e t i t i o n  a t  the FCC, because 

vhat w i l l  happen then i s  w e ' l l  hopeful ly be able t o  reduce - -  
Slow, a t  least ,  the pace o f  the numbering exhaust. And so, 

del l1 probably, i f  t h a t  i s  the case, delay the time beyond the 

ja te t h a t  i s  projected now when the 941 would have t o  be deal t  

nlith i s  the f i r s t  quarter o f  2003. 

Our goal would be, then, t o  delay t h a t  out some 

period o f  time, hopeful ly a long period o f  time, but we can ' t  

say r i g h t  now how long it would be. So, w e ' l l  make sure tha t  

you have t h a t  informat ion and i f  you're so inc l ined ,  we welcome 

your support o f  t ha t  p e t i t i o n  a t  the FCC. 

MR. HENDERSON: M r .  Chairman, thank you very much f o r  

c a l l i n g  tha t  t o  my at tent ion.  

something I, personally, would be inc l ined  t o  support. And I 

It sounds c e r t a i n l y  l i k e  
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ommend you f o r  your e f f o r t s  i n  t r y i n g  t o  get your f inger  

round - -  on the pulse and around t h i s  s i t u a t i o n  as i t ' s  

e r t a i n l y  h igh ly  complicated, and we'd love t o  support you i n  

ny way t h a t  we can. And ce r ta in l y ,  we want t o  l i f t  up our 

n terest  f o r  your consideration. Certainly,  i t  makes me feel  

omewhat - -  i t  i s  a s e l f i s h  i n t e r e s t  but, nonetheless, I th ink ,  

here are leg i t imate reasons t o  give strong weight t o  

l t e r n a t i v e  number 4. And I would, respec t fu l l y ,  ask t h a t  you 

o tha t .  

CHAIRMAN JACOBS: We've heard very strong support f o r  

lption 4 throughout the 941 area code, so your sentiment i s  

ery  consistent w i th  what we've heard thus f a r .  

MR. HENDERSON: Thank you, Mr. Chairman and other 

'ommissioners, thank you very much f o r  indulging me. Thank 

'OU . 
COMMISSIONER DEASON: No questions. 

CHAIRMAN JACOBS: Very wel l ,  thank you f o r  coming. 

MR. HENDERSON: Yes, s i r .  

CHAIRMAN JACOBS: Very wel l .  Are there others who 

rould l i k e  t o  t e s t i f y  today? Very wel l .  Let  the record 

be f l ec t  t h a t  none have come forward. We again, thank you a l l  

'or coming - - yes. 

MR. CHAPPELLE: Let me j u s t  take a minute, I ' d  l i k e  

:o go on - -  
CHAIRMAN JACOBS: We'd l i k e  t o  swear you in .  I n  t h i s  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

28 

natter before the F lor ida Publ ic Service Commission, do you 

swear or a f f i r m  the testimony you're about t o  give i s  the 

t ru th ,  the whole t r u t h  and nothing but the t ru th?  

MR. CHAPPELLE: Yes, I do. 

RICHARD CHAPPELLE 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

CHAIRMAN JACOBS: Would you give us your name f o r  the 

record, please. 

MR. CHAPPELLE: Yes. My name i s  Richard Chappelle. 

I'm the F i r e  Chief and Emergency Management Director f o r  the 

c i t y  o f  Fort  Myers, and I would l i k e  t o  j u s t  go on record, as 

Councilman Henderson j u s t  d id ,  i n  support o f  A l ternat ive 4. 

I ' v e  never l i k e d  overlays. 

I don' t  t h ink  we're going t h a t  way, i n  l i s t e n i n g  t o  

your statements w i th  the testimony you've taken throughout our 

area, and t o  j u s t  echo what Councilman Henderson said about the 

growth o f  our county, the c i t i e s  i n  our county, the j e tpo r t ,  

and the number o f  v i s i t o r s  t h a t  we have come here every year 

and more o f  them are staying each year. So, we'd l i k e  t o  keep 

Al ternat ive 4 as the recommended so lut ion t o  t h i s  issue. 

CHAIRMAN JACOBS: Very wel l .  We thank you very much, 

again. 

MR. POUCHER: Chief, could you spel l  your l a s t  name? 
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MR. CHAPPELLE: Sure w i l l .  I t ' s  C-h-a-p-p-e-1-1  -e. 

MR. POUCHER: Thank you. 

CHAIRMAN JACOBS: Thank you f o r  coming. Very we l l .  

\ re there any others who'd l i k e  t o  t e s t i f y ?  Yes, s i r .  Were 

{ou sworn e a r l i e r ,  s i r ?  

MR. RECHKEMMER: No, I wasn't. 

CHAIRMAN JACOBS: Would you ra i se  your r i g h t  hand, 

)lease? I n  t h i s  matter before the F lo r ida  Publ ic Service 

:ommission, do you wear or  a f f i r m  the testimony you're about t o  

give i s  the t r u t h ,  the whole t r u t h  and nothing but  the t ru th?  

MR. RECHKEMMER: I do. 

MATT RECHKEMMER 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

CHAIRMAN JACOBS: Could you g ive us your name f o r  the  

record, p l  ease. 

MR. RECHKEMMER: For the record, my name i s  M a t t  

Xechkemmer. I ' m  the 911 program manager f o r  Lee County Publ ic 

Safety. I came here today i n  support o f  A l te rna t ive  Number 4 

f o r  technical reasons f o r  the 911 system, because the overlay 

dould have caused us some expense and a lso compromised 

i n t e g r i t y  o f  the data f low o f  the 911 system. 

So, i t  1 ooks 1 i ke A1 te rna t ive  Number 4 i s  probably 

the consensus o f  the county area t h a t  i s  under consideration. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

30 

guess, my question t o  the board today i s  how are you going t o  

lake your decision on which area, i f  we do choose A l te rna t ive  

llumber 4, which area would get the 941 area code? 

CHAIRMAN JACOBS: You've asked the 65,000 do l l a r  

question. There are a host o f  considerations; probably can ' t  

l i s t  them a l l  out f o r  you. Cer ta in ly ,  there are considerations 

For the economic development issues t h a t  are out there, there 's  

:onsideration f o r  one important one i s  when a s p l i t  i s  done 

:here i s  a projected l i f e  f o r  the new codes, e i ther  - -  i n  each 

]rea, i n  t h i s  case, Area "A" and Area "9." 

I n  the past, there has been some thought tha t  f o r  the 

]rea which has the  shortest projected l i f e  o f  the new code, you 

l o n ' t  want t o  subject them t o  a change a t  a f a i r l y  rap id  

Fashion. So you're t r y i n g  - -  there 's  some thought given t h a t  

naybe they should keep the o l d  code i n  order t o  remove the need 

For them t o  undergo two changes i n  rap id  order. I n  t h i s  issue, 

don ' t  know how much tha t  w i l l  weigh i n  or  not, but  there has 

ieen some thought t o  tha t  i n  the  past. 

There are other issues out there, but i t ' s  a tough 

c a l l ,  and we've heard a l o t  o f  persuasive input  as t o  which one 

o f  these areas should keep it. And S t a f f  w i l l  come and take 

a l l  the evidence, w e ' l l  have a technical hearing tha t  we're 

going t o  have i n  August i n  Tallahassee. Once we complete tha t ,  

w e ' l l  have a formal record. And from t h a t  formal record, our 

S t a f f  w i l l  develop a recommendation on tha t  issue and w e ' l l  
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i e l ibera te  on i t  sometime i n  October and make a decision. 

MR. RECHKEMMER: Okay. It appears t h a t  some 

lecision-making has already occurred, i f  you look a t  Area "A" 

laving seven years and Area "B,"  ten years, choosing the 

U te rna t i ve  4 s p l i t .  So, am I correct  i n  assuming t h a t  you've 

already made a decision tha t  t h i s  would be the best 

al ternat ive,  the best so lu t ion f o r  one or the other - -  
CHAIRMAN JACOBS: The f a c t  t ha t  those l i n e s  have been 

)ut i n  place i s  not the determining factor.  

zonsideration, but the decisions about the extended - -  I mean, 

the projected l i f e  i n  the new areas has more t o  do w i th  

technical issues and l o g i s t i c a l  issues than w i th  any pa r t i cu la r  

decision. I n  other words, i t  was p r e t t y  much - -  and, i f  I ' m  

incorrect ,  S t a f f ,  please correct  me - -  p r e t t y  much tha t  k ind o f  

a f a l l o u t  once you decided where the l i n e  was going t o  go and 

you look a t  the population and projected growth o f  numbers i n  

the area tha t  was l e f t  a f t e r  you d i d  the s p l i t ,  then the 

projected l i f e  i s  p r e t t y  much a f a l l o u t  a f t e r  you look a t  those 

s t a t i s t i c s  i n  those two areas. So, any decision-making was 

probably j u s t  along those s t ra igh t  1 ines. 

It has been a 

Now, t o  what extent t h a t  factor  t ha t  I c i t e d  has an 

impact on the u l t imate decision i s  not determined yet.  As I 

indicated, i n  the past has been, but i n  no way could be said t o  

absolutely define what w e ' l l  decide i n  t h i s  case. So, t o  

answer your question; yes, there has been a number put there, 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

32 

)ut t h a t  was a f a l l o u t .  And how t h a t  plays i n t o  the f i n a l  

clecision i s  ye t  t o  be determined. 

MR. RECHKEMMER: Okay, so - -  
MR. POUCHER: I might add t o  tha t .  The h i s t o r i c a l  

formula f o r  area code s p l i t s  has been t o  keep the  area code 

d i t h  the area t h a t  had the largest  number o f  telephone access 

l ines .  And I don ' t  bel ieve we've ever s p l i t  an area code t h a t  

did not conform t o  tha t  formula, but  t h a t  doesn't mean t h a t  i t  

could not change here, especia l ly  where i t ' s  so close. 

MR. RECHKEMMER: So, the area w i t h  the most access 

l i n e s  would more than l i k e l y  keep the 941; i s  t h a t  r i g h t ?  

MR. POUCHER: That 's the h i s t o r i c a l  formula used by 

S t a f f .  

MR. RECHKEMMER: Okay, we l l ,  t h a t  would be Lee County 

and Col 1 i e r  and Monroe? 

MR. POUCHER: I 'm not sure. It ' s very, very close. 

MS. BANKS: There's a di f ference between - -  t h i s  i s  

Cheryl Banks. There's a di f ference between - - 
CHAIRMAN JACOBS: You may want t o  come t o  the 

microphone. Ms. Banks i s  w i t h  the PSC S t a f f .  

MS. BANKS: There's a di f ference between i f  yo1 ' r e  

looking a t  access l i n e s  o r  population. The populat ion f igures 

show t h a t  the  southern counties do have the heavier population 

but the  northern counties so f a r  t h a t  we've looked a t  have the 

higher access l i nes ,  but we're going t o  v e r i f y  those numbers 
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and cross examine during the hearings so t h a t  we can get the 

nost V a l  i d  information. Those are j u s t  prel iminary f igures 

de ' ve gotten. 

MR. RECHKEMMER: Okay. And would we have input  i n t o  

those records, as f a r  as what you're tak ing i n t o  consideration? 

lbviously,  we would want t o  keep the 941 - -  
CHAIRMAN JACOBS: We understand. 

MR. RECHKEMMER: - -  area code f o r  Area "B."  

CHAIRMAN JACOBS: I ' m  not sure i f  Lee County has 

intervened i n  tha t  docket o r  not. 

lave. You ce r ta in l y  can monitor and observe what goes on, and 

1'11 eave i t  t o  - - you have your legal s t a f f  c a l l  our legal  

s t a f f  and f igure  out exact ly  what your r i g h t s  are i n  terms o f  

3ar t ic ipat ion.  I ' m  sure t h a t  t h a t  data, though, the actual 

j a t a  t ha t  was j u s t  spoken o f  i s  probably pub l i c  data, so you 

Eould probably get access t o  tha t ,  so I don' t  t h ink  i t  would be 

anything - -  

I know t h a t  other counties 

MR. RECHKEMMER: For access l i n e s  and our population 

and our projected growth f igures,  we would want t o  compare 

those against what you would suggest. Who would be my contact 

3erson on the board f o r  exchanging tha t  information? 

CHAIRMAN JACOBS: I f  you would check w i th  Ms. Cheryl 

3ulecza-Banks, she can get you the contact information. She 

3robably i s  the contact. 

MR. POUCHER: And could you spel l  your l a s t  name f o r  
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;he reporter. 

MR. RECHKEMMER: I t ' s  R-e-c-h-k-e-m-m-e-r .  Thank 

IOU. 

CHAIRMAN JACOBS: Thank you. 

MR. POUCHER: Mr. Chairman, we have one other 

ii tness. 

CHAIRMAN JACOBS: Very we l l .  

MR. POUCHER: Mary Scofic. 

CHAIRMAN JACOBS: Good afternoon, Ms. Scofic. You 

veren ' t sworn previously? 

MS. SCOFIC: 

CHAIRMAN JACOBS: You weren't sworn previously, were 

I beg your pardon? 

/ou? 

MS. SCOFIC: NO. 

CHAIRMAN JACOBS: Very we1 1. Because your testimony 

vi11 become a p a r t  o f  a formal docket, we ask t h a t  you be sworn 

in  f o r  your testimony. I n  

:his matter before the F lor ida Public Service Commission, do 

fou swear or  a f f i r m  t h a t  the testimony you ' re  about t o  give i s  

the t r u t h ,  the whole t r u t h  and nothing but  the  t ru th?  

I f  you would ra i se  your r i g h t  hand. 

MS. SCOFIC: I do. 

CHAIRMAN JACOBS: Thank you very much. You may 

begin. 
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MARY SCOFIC 

appeared as a witness and, swearing t o  te l l  the truth, 
testified as follows: 

DIRECT STATEMENT 

CHAIRMAN JACOBS: Could you give us your name and 

spelling, please, for the record? 
MS. SCOFIC: Mary Scofic, S-c-o- f - i -c .  I'm only here 

briefly, so w h a t  I'm about t o  say may have already been 
covered. I f  i t  i s ,  just s top me and I ' 1  1 excuse mysel f. 

I understand the whole purpose of this meeting i s  a 
new area code. My suggestion, as the census has just been 
completed and you can almost project w h a t  i t  will  be another 20 

years from now, just take the 941, pu t  i t  i n  the smallest area; 
i f  you need one, two, or three, whatever i t  i s  t o  project, 
like, for the next 20 years, because everyone has a telephone, 
they have a beeper, they have a handheld, a palm code, and 

apparently everything needs a phone number, and pu t  i t  where 
the biggest growth is  projected. 

I d o n ' t  know i f  this is  practical or not, b u t  I 

understand, like, say I wanted t o  have a pager system, I cou d 

have 10,000 numbers assigned t o  me. So just like t h a t ,  t h a t  
many is  gone. What this is ,  I d o n ' t  know, bu t  I'm sure i t  must 
work for them. B u t  i n  places like Fort Myers, d o n ' t  divide i t  

up i n to  six area codes. And I live i n  Lehigh. You know, we 
would like access t o  s tuf f ,  too,  but  everything seems t o  be 
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2xpl oding a1 ong the coast, so t h a t  ' s k ind o f  sel f -expl anatory, 

[ would th ink .  Well, bas ica l l y  t h a t ' s  it. 

CHAIRMAN JACOBS: Okay. Thank you very much. Any 

questions? 

COMMISSIONER DEASON: No questions. 

CHAIRMAN JACOBS: Thank you very much, Ms. Scofic. 

1s there anyone else who'd l i k e  t o  t e s t i f y ?  Before we begin, 

4r. Nevi l le ,  you testimony w i l l  be p a r t  o f  a formal docket, so 

de would ask t h a t  you be sworn i n .  

MR. NEVILLE: Surely. 

CHAIRMAN JACOBS: I f  you would ra ise  your r i g h t  hand. 

I n  t h i s  matter before the F lor ida Public Service Commission, do 

you swear or  a f f i r m  the testimony you're about t o  give i s  the 

t ruth,  the whole t r u t h  and nothing but the t ru th?  

MR. NEVILLE: I do. 

CHAIRMAN JACOBS: Thank you. You may begin. 

MR. POUCHER: Your name, f o r  the record. 

RICHARD 0. NEVILLE 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. NEVILLE: My name i s  Richard, middle i n i t i a l  0, 

Nevi l le,  N - e - v - i - 1 - 1 - e .  And I am a management consultant here 

i n  Lee County. I 've been here since 1989. And I operate a 

national consult ing pract ice deal ing p r imar i l y  w i th  lawyers i n  
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other parts of the country, and they need t o  be able t o  f ind  me 
by telephone and other means, but  principally by telephone a t  
least a t  the beginning of any assignment. And I addressed the 
Commission back i n  1999 when you were then considering a 
different type of area code spli t ,  which u timately ended up 

w i t h  area code 863 being created, and we'd like t o  keep 941 

which I was very glad of. 
And today I'm here t o  te l l  you t h a t  I support the 

overlay p lan .  And the reason for t h a t  is  t h a t  t h a t  will  give 
us permanence i n  telephone numbers. As I mentioned, I 've been 
here since 1989, we've had the one change from 813 t o  941, and 

then the proposed change which, fortunately, d i d n ' t  happen t o  
us bu t  d i d  happen t o  the inland counties. 

And the reason I principally support the overlay idea 
is  i n  the interest o f  permanency. Now, I've done a l i t t l e  b i t  

of research on the number of overlays used i n  other parts of 

the country, but  before getting t o  t h a t ,  I want t o  te l l  you 

t h a t  some have testified, I saw on TV las t  n i g h t ,  i n  Charlotte 
County anyway, t h a t  1 0 - d i g i t  d i a l i n g  for local numbers is  an 
imposition upon senior citizens. 

Well, I'm not quite a senior citizen. I was born i n  

1937, so I'm coming on t h a t  milestone, but  I t h i n k  i t ' s  an 
insult t o  those who are senior citizens or are soon going t o  
be, t o  say t h a t  they can't put  i n  10 d i g i t s  t o  their 
telephones . 
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First of all , it's already necessary to compose 11 
digits for any ong-distance call outside one's home area. And 
t o  put in three more digits does not strike me as a great 
imposition. 
those can be programmed into a very inexpensive programmable 
phone, and 911 calls, as I understand it, will not be impacted 
no matter what you do. 

If there are numbers the person calls frequently, 

Now, I did a little research this morning on the 
Internet, and I'll give you this document when I finish. I've 
determined that there are 42 other metropolitan areas in the 
United States that already use overlays; three o f  them, of 
course, are in Florida, 786 overlaid on 305, 321 on 407, and 
754 on 954. 

And in the list I'm going to hand you, there are a 
number indicated by the composer o f  this Internet site that 
have been postponed by state regulatory authority, and I have 
not counted those, but leaving those out there are 42 areas. 
So, it's certainly a feasible concept and one that, in my mind, 
works very we1 1 towards the idea o f  permanency in numbers. 

I don't want to it happen that my phone number, 
941-466-5600, which is a nice round number, is given to 
somebody else in another county, and the next week after that 
an individual in California tries to telephone me, calls that 
number and is unable to get me. 

I'll be glad to answer any questions about what I've 
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resented. Otherwise, t h a t  concludes what I have t o  say. 

CHAIRMAN JACOBS: Very we1 1 . Mr. Nevi1 l e ,  you would 

upport  the 1 0 - d i g i t  d ia l i ng ,  and the basis o f  t ha t  i s ,  

)as ica l ly ,  because you t h i n k  i t  would not pose as much o f  a 

Iurden as has been predicted i n  other instances? 

MR. NEVILLE: That and the f a c t  t h a t  i t  leads t o  

iermanent telephone numbers. I th ink,  i n  my mind, permanency 

is  the most important c r i t e r i o n  when considering area code 

; p l i t s  or changes, because what i s  t o  say t h a t  we won't be back 

iere two years hence s p l i t t i n g  up any new area code tha t  we 

:reate? I f  you go t o  an over lay plan, you won' t  have tha t  

r o b 1  em again. 

CHAIRMAN JACOBS: Very wel l .  

COMMISSIONER DEASON: Let me ask, when you 

2xperienced the  change from 813 t o  941; i s  t h a t  correct? 

MR. NEVILLE: Yeah. 

COMMISSIONER DEASON: Did you experience any 

par t icu lar  problems w i th  t h a t  change? 

MR. NEVILLE: I had t o  go through a l l  my contacts on 

paper and i n  my computer and n o t i f y  them, i f  I s t i l l  had t h e i r  

addresses or fax numbers or  i t  was before e-mail  was i n  common 

use, t h i s  was about f i v e  years ago. I had t o  telephone many o f  

them and t e l l  them t h i s .  I had t o  get new stat ionery,  new 

business cards, and the other paraphernalia t h a t  go w i th  one's 

phone number. So, there was some d i f f i c u l t y ,  yes. 
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COMMISSIONER DEASON: And w i t h  the  overlay t h a t  would 

)e avoided. 

MR. NEVILLE: Correct. 

CHAIRMAN JACOBS: Thank you very much f o r  coming. 

MR. NEVILLE: May I submit the documents from which I 

;poke? 

CHAIRMAN JACOBS: Yes, i f  you would give i t  t o  t h i s  

/oung lady r i g h t  here t h a t  would be great. 

MR. NEVILLE: Thank you very much. 

COURT REPORTER: Thank you. 

CHAIRMAN JACOBS: Are there any others who are here 

:o t e s t i f y  today? Let the  record r e f l e c t  that none have come 

Forward. Well, we again thank you a l l  f o r  coming, and as 

ilways, your comments are thoughtful .  We i n v i t e  you t o  monitor 

:he progress o f  t h i s  docket on the In te rne t ,  i f  you'd l i k e .  

iww.floridapsc.com. And i f  you have any other questions, 

)lease fee l  f ree  t o  c a l l  us, w e ' l l  be happy t o  answer your 

questions. I f  the re ' s  nothing e lse t o  come before us today. 

rh is  hearing i s  adjourned, thank you. 

(Hearing/Deposition concluded a t  1:32 p.m. 1 
I - - - -  
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