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VOTE SHEET 

SEPTEMBER 18, 2001 

RE: Docket No. 010089-TP - Complaint of Charlene Hoag against Verizon 
Florida Inc. and Sprint Communications Company, Limited Partnership d/b/a 
Sprint for alleged improper billing. 

ISSUE 1: Should t h e  request f o r  o r a l  argument by Ms. Charlene Hoag be 
granted? 
RECOMMENDATION: No. Ms. Hoag has not s ta ted  why oral argument would aid 
the Commission in comprehending and evaluating t h e  issue before it. 
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ISSUE 2: Should the Motion f o r  Reconsideration filed by Ms. Charlene Hoag 
be granted? 
RECOMMENDATION: No. Neither Ms. Hoag's March 12 letter nor  t h e  subsequent 
letters identify any point of fac t  or law which was overlooked or t h e  
Commission failed to consider in rendering i t s  Order. 
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ISSUE 3: Should this docket be closed? 
RECOMMENDATION: Yes. If the Commission approves staff's recommendation in 
Issue 2, no further action is required and this docket should be closed. 


