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PUBLI.C SERVlCE COMMISSION 

STATE OF FLOFUDA 

Paula Isler 

I October 3,2001 I 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

TO: 

Voice: (850)  41 3-6502 

Fax: (850) 413-6503 

I Colin Wood 

VOICE: 800-253-0665, Ext. 2340 
FAX: 813-496-8874 

RE: 

I Docket No. 010861-TI I 
Dear Mr. Wood: 

The form, along with other information is attached. Let me know if you have any questions. 

Thanks, Paula 



STATE OF FLORIDA 
COMMISSIONERS: 
E. LEON JACOBS, JR., CHAIRMAN 
J. TERRY DEASON WALTER D’HAESELEER 

BRAULIO L. BAEZ 
MICHAEL A. PALECKI 

DIVISION OF COMPETITIVE SERVICES 

LILA A. JABER (850) 4 13-6600 

October 3,2001 

Via Facsimile 
Mr. Colin Wood 
Transworld Network, Corp. 
7702 Woodland Center Blvd., Suite 50 
Tampa, FL 33614 

RE: Docket No. 010861-TI 

Dear Mr. Wood: 

This is a follow up to your e-mail concerning the above docket. As background, the Regulatory 
Assessment Fee (RAF) is due each year by January 30 for the previous year, unless the 30th falls 
on a weekend, then the due date is the next working day. For example, the 1999 fee was due 
January 31, 2000 and the 2000 fee was due by January 30, 2001. This docket was opened for 
nonpayment of the 2000 RAF, including statutory penalty and interest charges for the years 1997, 
1998,1999, and 2000. 

Commission records show that as of this date, the 2000 RAF has not been paid. The 2000 
RAF retum is enclosed. Please complete and retum it along with payment for the past due amount 
in full. The RAF is .0015% of the company’s total Florida gross revenues, or $50.00, whichever is 
greater. However, our records show that Transworld Network has paid more than the minimum in 
the past. In addition, Transworld Network has a $1 5.74 past due penalty and interest balance for late 
payments of prior years. A breakdown is attached. I did not compute the 2000 RAF, plus penalty 
and interest, since I did not know the company’s revenues. 

The Commissioners voted on this docket at the October 2,2001 Agenda Conference to impose 
a $500 fine for failure to pay the RAF. A Proposed Agency Action Order is scheduled to be issued 
by October 22, 2001. After the Order is issued, you will have 20 days to protest the Commission 
Order by proposing a settlement, since your e-mail indicated you wanted to resolve this docket. 

The company should file a petition, pursuant to Rule 28- 106.201, F.A.C., copy attached. This 
petition must be filed with the Commission after the Order is issued and within the protest period. 
Rule 28-1 06.201(2)(g), F.A.C., states that the petition must include “A statement of the relief sought 
by the petitioner, stating precisely the action petitioner wishes the agency to take with respect to the 
agency’s proposed action.” A sample petition is attached. Your petition should include the 
following elements: 

CAPITAL ClRCLE OFFICE CENTER 2540 SHUMAW O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionKqual Opportunity Employer 

PSC Website: http://www.floridapsr.com Jnternet E-mail: contact@psc.stnte.fl.us 
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Docket number; 

Order number and issue date of the Order; 

Payment for the past due amount in full; 

A statement requesting that the Commission consider this a protest andor offer of 
s ett 1 em ent ; 

A statement that the company has taken steps to prevent future late payments of the 
regulatory assessment fees and what those steps are; 

Make a specific monetary settlement (although the Commission imposed a $500 fine, in 
other similar cases to yours, the Commission has accepted settlement proposals between 
$100 and $500); and 

A waiver of objection to the administrative cancellation of the company’s certificateh the 
event its offer is accepted and it fails to comply with the terms which it has offered. If, 
however, there is a factual dispute as to the manner or level of compliance with any 
provision in the settlement, Commission staff will bring the matter to the Commission for 
consideration. 

Any petitiodconespondence should be addressed to Ms. Blanca Bayb, Director, Division of 
the Commission Clerk & Administrative Services, Florida Public Service Commission, 2540 
Shumard Oak Blvd., Tallahassee, FL 32399-0850. The proposed settlement amount should not be 
paid at this time, instead only the past due regulatory assessment fee, plus penalty and interest 
charges should be paid. The settlement amount, if approved by the Commission, will become due 
after the Commissioners vote on this issue. 

If you file a timely petition proposing a settlement, a new Agenda Conference date will be 
scheduled. At that time, the Commissioners will vote on whether or not to accept your settlement 
offer. An Order will then be issued and you will have 10 business days from the date of the Order 
to pay the settlement. 

You also advised that you are now responsible for regulatory and compliance matters and gave 
us a different address. Currently, our records show that Ms. Aida Villamizar, Administrative 
Assistant, is the Commission’s official liaison and that the address is 2502 Rocky Point Drive, Suite 
170, Tampa, FL 33607-5996. Should our records be changed to reflect you as our official liaison 
at the other address you gave me? If yes, I need your title and area code and phone number (other 
than an 800 number). 
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Please let me hiow what your decision is by October IS, 2001. If you have any questions,just 
let me know. I can be reached at (850) 413-6502-voice, (850) 41 3-6503-fax, and by internet e-mail 
at pisler@,p sc. st ate. fl .us. 

Sincerely, 

Paula J. Mer, Research Assistant 
Bureau of Service Quality 

End o sures 

cc: Docket No. 010861-TI 
Division of Legal Services (Elliott) 



TO AVOID PENALTY AND TNTEREST CHARGES, THE REGULATORY ASSESSMENT FEE RETURN MUST BE FILED ON OR BEFORE 01/30/2001 

lnterexchange Company Regulatory Assessment Fee Retum 

STATUS: 

Actual Return 
Estimated Return 

- Amended Return 

PERIOD COVERED: 
0 1 /O 1 /2000 TO 12/3 1 /2000 

Florida Public Service Commission 
(See FilinF Instructions on Back of Form) 

TI1 09-00-0-R 
Transworld Network, COT. 
7702 Woodland Center Blvd., Suite 50 
Tampa, FL 3361 4 
ATTN: COLIN WOOD 

Please Complete Below If Official Mailing Address Has Changed 

FOR PSC USE ONLY 
Check# 

$ 060300 1 
00300 1 

$ P 
0603001 

00401 1 
$ I 

Postmark Date 

Initials of Preparer 

(Name of Company) (Ad dress) (Ci ty/S ta te) (Zip) 
\ 

LINE NO. ACCOUNT CLASSIFlCATlON 

1. 
2. 
3. 
4. 
5.  

Long Distance Services 
Access Services 
Private Line Services 
Leased Facilities & Circuits Services 
Miscellaneous Services 

FLORIDA 
GROSS OPERATING REVENUE INTRASTATE REVENUE 

6. TOTAL Telephone Services $ 
7. 

8. 
9. 

LESS: Amounts Paid to Other Telecommunications Companies* 

TOTAL REVENUES For Regulatory Assessment Fee Calculation 
Regulatory Assessment Fee Due (Multiply Line 8 by 0.001 5 )  

(see "2. Fees" on back) L 

10. 
11. 
12. TOTAL AMOUNT DUE 

Penalty for Late Payment (see "3. Failure to File by Due Date" on back) 
Interest for Late Payment (see "3. Failure to File by Due Date" on back) 

* These amounts must be intrastate only and must be verifiable. 

AS PROVIDED IN SECTION 364.336, FLORIDA STATUTES, THE MINIMUM ANNUAL FEE JS $50 

- __ - -. ... 

CURRENT COMPANY STATUS 
( ) Facilities-Based Camer ( ) Reseller ( ) Call Aggregator 
( ) Alternale-Operator Service ( ) Rebiller ( ) Other: 

~ ~~~~ 

BILLING INFORMATION 
Complete below if billing agent if other than yourself. 

L 
(Name) (Address: City/State/Zip) (Telephone) 

What is the total amount of customer deposits collected? What is the total amount of bond held (if applicable)? 
Amount: $ for 19 Amount: $ Expires: 

~~~ 

COMPANY INFORMATION 
Do you lease telecommunications' facilities? ( ) YES 
If YES, who do you lease these facilities from? Name: 

( ) NO 

Address: 

I, the undersigned owner/officer of the above-named company, have read the foregoing and declare that to the best of my knowledge and belief the above information is a 
true and correct statement. I am aware that pursuant to Section 837.06, Florida Statutes, whoever know'ng1y makes a false statement in writing with the intent to mislead a 
public servant in  the perfomance of hisher duty shall be guilty of a misdemeanor of the second degree. 

(Signature of Company Official) (Title) (Date) 

Telephone Number 5 ) FaxNumber( 1 

F.E.I. No. 
(Preparer of Form - Please Print Name) 

PSUCMU-153 (Rev. 11/11/99) 



FLORIDA PUBLIC SERVICE COMMISSION 
Instructions For Filing Regulato Assessment Fee Return 

(Inter ex change ? ompan y) 

1: 

2. 

3.  

4. 

5 .  

6 .  

7. 

WHEN TO FJLE: For companies which owed a total of $10,000 or more of assessment fee for the preceding calendar year, this Regulatory 
Assessment Fee Return and payment must be filed or postmarked: 

On or before July 30 for the six-month period Janu 1 through June 30, AND 
On or before January 30 for the six-month period Jz 1 through December 3 I .  

For companies which owed a total of less than $10,000 of assessment fee for the preceding calendar year, this Regulatory Assessment Fee 
Return and payment must be filed or postmarked: 

On or before January 30 for the twelve-month period January 1 through December 3 1. 

However, if July 30 or January 30 falls on a Saturday, Sunday, or holiday, the Regulatory Assessment Fee may be filed or postmarked on 
the next business day, without penalty. 

FEES: Each company shall pay 0.00 IS of its ross operating revenues derived from intrastate business, as referenced in Rule 25-4.01 6 I ( I ) ,  
F.A.C. Gross 0 erating Revenues are defines as the total revenues before expenses. Gross Intrastate 0 erating Revenues are defined as 
revenues from c$ls originating and terminating within Florida. Do not deduct any expenses, taxes, or uncnl~ctibles from these amounts other 
than the amount in Line 7. 

On Line 7, deduct any amounts aid to another telecommunications corn any for the use of any telecommunications network to provide 
service to its customers. Do not $educt any taxes, federal subscriber line c?mrges, inierslate long dislance access char es or amounts aid 
for nonre ulated setvices such as voice mail, inside wire mainlenance, or equ@menr yurchases/rentals. DEDLJ8TlONS MUS'TPBE 
INTRA!& ATE ONLY AND MUST BE VERIFIABLE. 

FAILURE TO FILE BY DUE DATE: Failure to file a return by the established due date wiIl result in a penalty being added to the amount 
of fee due 5% for each 30 days or fraction thereof, not to exceed a total enal of 25% (Line 10). In addition, interest shall be added in the 
amount of' 1% for each 30 days or fraction thereof, not to exceed a totarof l$h er year (Line I I) .  A Re ulatory Assessment Fee Return 
must be completed, signed, and filed even if there are no revenues to report or $ t h e  minimum amount is fue. 

When a company fails io t in id  file a Regulaiory Assessment Fee Return, the Commission has ihe authority to order she 
company to pay a penalty a n d r  cancel the company's cert fieate. The company will have an opportuniy to respond to 
any proposed Commission action. 

EXTENSION: A request for an extension of time up to 30 days may be made by filing the enclosed Requestfor Extension to File 
Regulatory Assessment Fee Reiurn form (PSC/ADM-124), two weeks prior to the filing date. When an extension is granted, a charge shall 
be added to the amount due: 

0.75% of the fee to be remitted for an extension of 15 days or less, or 
1.5% of the fee for an extension of 16 to 30 days. 

In lieu of paying the charges outlined above, a company may file a return and remit aynient based upon estimated gross operating revenues. 
If such return is filed by the normal due date, the company shall be granted a 3O-&y extension period in which to file and remit the actual 
fee due without paying the above charges, provided the estimated fee a p e n t  remitted is at least 90% of the actual fee due for the eriod. 
An automatic 30-day extension to file an actual return may be obtaine8by checking the "Estimated Return" space in the top Icfi-hand%omer 
on the reverse side. 

FEE ADJUSTMENTS: You will be notified as to the amount and reason for any fee adjustment. Penalty and interest char es ma be 
applicable to additional amounts owed the Commission b reason of the adjustment. The company may file a written request kr a r e k d  
of any overpayments. The request should be directed to l&cd Services at the below-referenced address. 

MAJLING INSTRUCTIONS: Please complete this form, make a copy for your files, and return the original and in the enclosed 
preaddressed envelope. Use ofthis envelope should assure a more accurate and expeditious recording ofyour payment: Make your check 
payable lo the Florida Public Service Commission. If you are unable to use the envelope, please address your remittance as follows: 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

ATTENTION: Fiscal Services 

ADDJTJONAL ASSISTANCE: If you need additional assistance in reparhg your Re ulatory Assessment Fee Return or regardhg 
telecommunications facilities, please contact the Division of Competitive Eervices at (850) 4f3-6600. This division may be contacted at the 
above-referenced address, directing correspondence to the attention of the division. 

PSC/CMU-153 (Rev. 11/11/99) 



Year I Fee 

1997 N/A 

1998 N/A 

Total 1 N/A 

1999 

Transworld Network, Corp. 
Certificate No. 3 142, Effective 12/24/92 

Docket No. 010861-TI 

N/A 

Penalty I Interest 

N/A $2.49 

$ 6.94 $1.39 

$4.10 $0.82 

$1 1.04 I $4*70 

Notes 

Payment was due 01/30/98. The company’s payment 
was postmarked 03/23/98. The company paid the 
$247.92 RAF, $24.79 penalty, and $2.47 of the $4.96 
interest, leaving an interest balance of $2.49. 

Payment was due 02/01/99. The company’s payment 
was postmarked 02/03/99. The company paid the 
$138.78 W, but none of the penalty and interest, 
leaving a balance of $8.33. 

Payment was due 01/31/00. The company’s payment 
was postmarked 02/01/00. The company paid the 
$82.00 RAF, but none of the penalty and interest, 
leaving a balance of $4.92. 

___________ ~~ 

Total for prior years (NOT INCLUDING 2000): 
$15.74 



PART 11 HEARINGS INVOLVING DISPUTED lSSUES OF MATERIAL FACT 

28-1 06.201 Initiation of Proceedings. 

(1) Unless otherwise provided by statute, initiation of proceedings shall be made by 
written petition to the agency responsible for rendering final agency action. The term “petition” 
includes any document that requests an evidentiary proceeding and asserts the existence of a 
disputed issue of material fact. Each petition shall be legible and on 8 !A by 11 inch white paper. 
Unless printed, the impression shall be on one side of the paper only and lines shall be double- 
spaced. 

(2) All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification 

number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and 

telephone number of the petitioner’s representative, if any, which shall be the address for service 
purposes during the course of the proceeding; and an explanation of how the petitioner’s 
substantial interests wi11 be affected by the agency determination; 

(c) A statement of when and how the petitioner received notice of the agency decision; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must 

( e )  A concise statement of the ultimate facts alleged, including the specific facts the 

(f) A statement ofthe specific rules or statutes the petitioner contends require reversal or 

(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner 

so indicate; 

petitioner contends warrant reversal or modification of the agency’s proposed action; 

modification of the agency’s proposed action; and 

wishes the agency to take with respect to the agency’s proposed action. 

(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall 
grant or deny the petition, and if granted shall, unless otherwise provided by law, refer the matter 
to the Division of Administrative Hearings with a request that an administrative law judge be 
assigned to conduct the hearing. The request shall be accompanied by a copy of the petition and 
a copy of the notice of agency action. 

(4) A petition shall be dismissed if it is not in substantial compliance with subsection (2) 
of this d e  or it has been untimely filed. Dismissal of a petition shall, at least once, be without 
prejudice to petitioner’s filing a timely amended petition curing the defect, unless it conclusively 
appears from the face of the petition that the defect cannot be cured. 

( 5 )  The agency shall promptly give written notice to all parties of the action taken on the 
petition, shall state with particularity its reasons if the petition is not granted, and shall state the 
deadline for filing an amended petition if applicable. 

Specific Aurhonty 120.54(3), (5) FS. Law Implemented 120.54(5), 120.569, 120.57 FS. History-New 4-1-97, Amended 9-1 7-98. 



July 12,2001 - PlC 
Ms. Blanca Bay4 Director 
Division of the Commission Cferk 
& Administrative Sewices 
Florida Public Service Commission 
2540 Shumard Oak Elvd. 
Tallahasste, FL 32399-0850 

Dear b k  Beyo: 

This is in response to Order No, PSC-OI-1409-PAA-TC issued June 29,2001 in 
Docket No. 010427-TC. Please conslder this a protest andlar an offer of settlement. 

We have had this pay telephone certificate since 1992 and this is the first year 
that the Fkrida Public Service Commission has had& estabkhadgcket to collect the 
regulatory assessment fee. The reason I did not pay It prior to thh is because t dtd not 
receive the form. After talking with Commission sta& I now -d that the form is 
mailed every mid-December and the fee Is doe by the folfowlng January 30. I will make 
sure that this problem does d.reoccur because El Twa dbss want to keep its 
certificate active. My check in the amount of $65.50 for the 2600 fee, including penalty 
and interest, is enclosed. 

El Toto 8arber Shop.agcee-s to waive any ohjectconto the administrathe 
cancellation of its certificate should it fail to pay in accordance with its settlement offer. 
If, however, there 1s a factual dispute as to tbe manner QC tevd d compliance with any 
provision in the settlement, It Is our understanding that Commission staff will bring the 
matter to the Commission for consideration. 

Based on this, 1 respeclively requestthatthe C m i s s ’ m  accept my proposal to 
pay i3 $100 settlement instead of the $500 fine imposed. Pkmse let me know if you 
have any questlons. 

Verne11 Thomas 
El foro Barber Shop 
4208 NW 12’ Street 

I, FL 33313-5817 



NAME : 
FAX : 
TEL : 

L - I---------- 

MODE 


