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P R O C E E D I N G S  

CHAIRMAN JACOBS: Good afternoon. We ' l l  c a l l  our 

proceeding t o  order today. Counsel, read the  not ice.  

MR. ELIAS: Notice issued by the  Clerk o f  the  F lo r ida  

Publ ic  Service Commission on November 5th,  2001, advises t h a t  a 

customer service hearing w i l l  be held beginning a t  12:OO noon 

Thursday, November 29th, 2001, a t  the  City Commission Chambers, 

301 South Ridgewood Avenue, Daytona Beach, F lo r ida .  The 

purpose o f  t h i s  service hearing sha l l  be t o  take testimony from 

members o f  the pub l ic  on the  rates and services o f  F lo r ida  

Power & L igh t  Company. 

The procedure t o  be used a t  t h i s  hearing w i l l  be as 

fo l lows:  The company w i l l  present a b r i e f  summary o f  i t s  case 

and then members o f  the pub l i c  may present testimony. Members 

o f  the pub l ic  who wish t o  present testimony are urged t o  appear 

promptly as the hearing may be adjourned e a r l y  i f  no witnesses 

are present t o  t e s t i f y .  

CHAIRMAN JACOBS: We' 11 take appearances. 

MR. HOFFMAN: Thank you, Mr. Chairman. My name i s  

Kenneth Hoffman, and I ' m  w i t h  the firm o f  Rutledge, Ecenia, 

Purnel l  & Hoffman. Our address i s  215 South Monroe Street ,  

Sui te  420, Tallahassee, F lo r i da  32301. 
behalf  o f  F lo r ida  Power & L igh t  Company. 

I am appearing on 

I would also l i k e  t o  enter an appearance f o r  

M r .  R. Wade L i t c h f i e l d .  M r .  L i t c h f i e l d ' s  address i s  700 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

6 

Universe Boul evard, Juno Beach, F1 o r i  da 33408. A1 so, 

Mr. Chairman, I take pleasure i n  in t roducing t o  my l e f t  

Mr. B i l l  Hamilton who i s  the v ice  president o f  customer service 

f o r  FP&L. Thanks. 

CHAIRMAN JACOBS: We1 come, M r .  Hami 1 ton.  

Mr. Shreve. 

MR. SHREVE: Jack Shreve, Publ ic  Counsel, Claude 

Pepper Bui 1 d i  ng , T a l  1 ahassee, F l  o r i  da appearing on behal f o f  

the  Ci t izens o f  the State o f  F lo r ida ,  t he  customers o f  F lo r i da  

Power & L igh t .  

CHAIRMAN JACOBS: Mr . Twomey. 

MR. TWOMEY: Mr. Chairman, Mike Twomey, Post O f f i c e  

Box 5256, Tallahassee, F lo r ida  32314-5256. 

behal f  o f  a se lec t  group o f  - -  a subgroup o f  Mr. Shreve's 

c l i e n t s ,  Thomas and Genevieve Twomey, who are my mom and dad, 

dad and mom. 

I ' m  appearing on 

MR. ELIAS: I ' m  Bob E l i a s  representing the Commission 

S t a f f ,  and w i t h  me i s  Michael Springer. 

CHAIRMAN JACOBS: 

p r i v i l e g e  o f  welcoming a l l  o f  our pa r t i c i pan ts  t h i s  afternoon. 

My name i s  Leon Jacobs. 

Service Commission, and a l low me t o  introduce my colleagues who 

are here w i t h  me. To my r i g h t  i s  Commissioner Brau l io  Baez, 

and t o  my l e f t  i s  Commissioner Michael Palecki . We are three 

members o f  the five-member PSC. And we are assigned t o  proceed 

Let me take the  opportuni ty and the  

I ' m  Chairman o f  t he  F lo r i da  Publ ic  

FLORIDA PUBLIC SERVICE COMMISSION 
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over the hearing - -  over the customer hearing t h a t  we're going 

t o  have today. I would like t o  emphasize, however, t h a t  the 

f ina l  decision i n  this matter will  be considered by the f u l l  

five-member Commission a t  this conclusion i n  Tallahassee. 
This is  a formal administrative proceeding. What 

t h a t  means i s  t h a t  a l l  the information we receive here is  going 

t o  become a part of an  evidentiary record t h a t  i s  being 
created. T h a t  record will then be the basis of our 
deliberations as we consider the earnings posture of Florida 

Power & Light .  Also, w h a t  t h a t  formal process means is  t h a t  
your participation here will become a part of t h a t  record. So 

your testimony here becomes sworn testimony, and a l l  those who 

are here t o  testify,  we will  enter i n t o  an oath i n  a few 
moments. 

As a part of t h a t  process, we will also ask you t o  
come forward and give your testimony a t  the microphone. As you 

can t e l l ,  we have a court reporter here who's recording a1 1 o f  

us, and we need t o  have you record i t  for t h a t  purpose. 
add i t ion ,  i n  order t o  keep t h a t  record as clear as possible, we 
ask t h a t  there be one speaker a t  a l l  times who would address 
the Commission. 

In 

The essence of our process today is  t o  solicit  your 
views, opinions,  thoughts on your experiences w i t h  Florida 
Power & Light as i t  relates t o  your service and other issues as 
i t  relates t o  the services offered by the company. We are very 

FLORIDA PUBLIC SERVICE COMMISSION 
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much in te res ted  i n  t h a t  and want t o  o f f e r  you the  f u l l  

opportuni ty.  For those who are here who might no t  be 

in te res ted  i n  coming forward and g i v ing  a verbal presentation, 

we o f f e r  you the opportuni ty - -  and most o f  you should have 

received a blue repor t ,  and on t h i s  f r o n t  page o f  t h a t  repor t  

i s  a summary o f  the case. Also, l i s t e d  there are technical  

contacts on our S t a f f  as wel l  as our customer service contact. 

The next t o  l a s t  page i n  t h a t  i s  an input  form where i f  you do 

not wish t o  come forward and g ive a verbal statement, you can 

g ive us a w r i t t e n  statement which also w i l l  be a part o f  the  

record t h a t  we w i l l  keep. 

I n  addi t ion,  we want t o  make sure you have every 

opportuni ty.  

our Web s i t e  and tha t  Web address i s  l i s t e d  a t  t he  bottom o f  

the f r o n t  page, and you can g ive us your comments v i a  the  

In te rne t .  And so through a l l  o f  those avenues and options, we 

hope t h a t  we can be sure t o  get a l l  o f  the  input  t h a t  you'd 

l i k e  t o  o f f e r .  

I f  you choose not t o  do tha t ,  you can l o g  on t o  

As you may be aware, t h i s  process began sometime 

back, and t h i s  i s  the beginning o f  t h a t  process. We ' l l  have a 

customer hearing here. We're having another one i n  Melbourne 

t h i s  evening. We have several t h a t  are scheduled f o r  South 

F lor ida.  And i n  add i t ion  t o  those customer hearings, we w i l l  

then have a technical hearing i n  Tallahassee f o r  several days, 

wherein experts i n  very elaborate f i e l d s  such as accounting, 

FLORIDA PUBLIC SERVICE COMMISSION 
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economics, finance, t a x ,  and law will come forward and give us 
some of the gut-level details of the operations of the 
companies. And on the basis of t h a t  information will we come 
and make our deliberations and determine w h a t  the proper rates, 

f i n a l  rates should be. B u t  I want  t o  emphasize, aga in ,  t h a t  a 
very important component of our deliberations is the idea of 

the qual i ty  of service. So we want  t o  make sure t h a t  - -  we 
want t o  hear from you i n  t h a t  regard today. 

Unless there are - -  are there any questions about how 

we will proceed today? And hearing none, then I would ask a l l  

of those attendees who are here t o  testify today will  you s tand 
and raise your right hand, please, and I will administer the 
oath. 

(Witnesses collectively sworn.) 
CHAIRMAN JACOBS: Thank you. You may be seated. The 

process today - -  before we begin t ak ing  your statements, we're 
going t o  allow the parties t o  give opening statements. And 

then after t h a t ,  you will each be called up i n  the order, I 

believe, i n  which you signed i n ,  and Mr. Shreve will take care 
of that. So t o  begin our opening statements, we'll turn t o  the 
company. Mr . Hoffman. 

MR. HOFFMAN: Thank you, Mr. Chairman. I want t o  
point  out  f i r s t  t h a t  Florida Power & Light  Company has a number 
of local customer service representatives and area managers 
here today. And I want  t o  poin t  specifically t o  Ms. Heidi 

FLORIDA PUBLIC SERVICE COMMISSION 
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Ellenberger w i t h  customer service, who i s ,  I t h i n k ,  going t o  
s tand up briefly there i n  the back o f  the room, along w i t h  

Mr. Ramon Ferrer w i t h  Power Systems. And we would strongly 
encourage our customers t h a t  have issues t h a t  they wish t o  
address w i t h  the company t o  see those folks who will help them 
i n  t h a t  regard. 

Mr. Chairman, we have some opening remarks, and we 
would like Mr. Hamilton, who i s  vice president of customer 
service, t o  make those on our behalf. 

CHAIRMAN JACOBS: Very we1 1 . You may proceed. 
MR. HAMILTON: Good afternoon. Again, my name is  

Bill Hamilton, and I'm vice president of customer service for 
Florida Power & Light .  And I'm pleased t o  be here t o  
participate i n  this important aspect o f  reviewing our base 
rates w i t h  the Florida Public Service Commission. I ' d  like t o  
begin by poin t ing  out  t h a t  a t  least a t  this time we are not 
asking for a rate increase, despite the weakening economy i n  

Florida and the fact t h a t  we're having t o  continually expand 
our system t o  provide for customer growth. And we are indeed 
experiencing higher costs i n  many areas o f  our operations. 

In fact, since our las t  rate increase, which was i n  

1985, we have decreased our rates by 10 percent even though we 
are now serving approximately 1.3 million more customers t h a n  

we d id  i n  1985. This does require the add i t ion  of lots of 

infrastructure, particularly i n  distribution and transmission 

FLORIDA PUBLIC SERVICE COMMISSION 
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and i t s  substation, bu t  I th ink  most important - -  the most 

important s t a t i s t i c  t h a t  I can share w i t h  our customers i s  t h a t  

we have added about 42 percent t o  the generating capaci ty o f  

our company since 1985. 

We are - -  I t h i n k  i t ' s  a lso important t o  know t h a t  

we're cu r ren t l y  operating under a r a t e  agreement t h a t  we 

reached w i th  Mr. Jack Shreve and the  O f f i ce  o f  Publ ic  Counsel. 

And t h a t  agreement provided f o r  an annual $350 decrease i n  our 

base rates.  

MR. SHREVE: 350 m i l l i o n .  

MR. HAMILTON: Excuse me? 

MR. SHREVE: Not $350, 350 m i l l i o n .  

MR. HAMILTON: 350 m i l l i o n ,  I ' m  sorry .  $350 m i l l i o n  

decrease i n  our base rates.  Thank you. And i n  add i t i on  t o  

tha t ,  provided a mechanism f o r  annual refunds t o  customers. 

And i t ' s  our best est imate a t  t h i s  po in t  a t  t he  end o f  t h i s  

three-year agreement, which w i l l  be next spr ing,  t h a t  we w i l l  

have refunded t o  our customers approximately $250 m i l  1 ion .  

We've been able, I th ink ,  t o  keep our ra tes  down 

working very hard over the  past few years t o  become what I 

bel ieve i s  one o f  the  most e f f i c i e n t  and r e l i a b l e  u t i l i t i e  i n  

our nat ion.  I n  a recent f i l i n g  t h a t  we d i d  make before the  

F lo r ida  Publ ic Service Commission, we shared benchmark data 

tha t  shows tha t  i n  almost every category, o r  i ndus t r y  standard 

measure, t ha t  FPL does i n  f a c t  rank among the  very best. 

FLORIDA PUBLIC SERVICE COMMISSION 
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In  recent years, we've had a focus on improving the 
reliability o f  service t o  our customers, and i f  we overall - -  

i f  we sort of look a t  the number of minutes t h a t  our average 

customer i s  w i t h o u t  service, we have reduced t h a t  by almost 50 

percent i n  recent years. B u t  having s a i d  t h a t ,  I can also say 

t h a t  we are not 100 percent satisfied w i t h  the level of service 
t h a t  we provide t o  everybody. So we're committed t o  continue 
t o  look for ways t o  improve service t o  a l l  of our customers. 

And one way t h a t  we're doing t h a t  is  by being 
proactive and proactive i n  using technology. An example of 

which is  using infrared technology t o  scan and look for 
potential trouble spots t o  our electrical equipment which i s  

o u t  i n  the field. And by correcting those early i n  the 
process, or upstream i n  the process, we can eliminate outages. 
Our customers will never even see the outages t h a t  might have 
occurred had we not taken t h a t  action. 

We've also worked hard i n  the area of customer 
service by providing addi t ional  options.  And there is  a 
b i l l  i ng  and payment t o  customers, and the a b i l i t y  t o  do - - 
provide service - - the a b i l i t y  t o  conduct business w i t h  FPL 

through the Internet, and we've a l so  been busy developing 
speci a1 programs t o  he1 p our customers conserve energy. 

As Mr. Hoffman pointed o u t ,  we do have 
representatives here today t o  assist customers w i t h  any 

question or concern t h a t  they might have, recognizing t h a t  

FLORIDA PUBLIC SERVICE COMMISSION 
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perhaps not a l l  customers would want t o  come t o  the  podium and 

speak. We make t h i s  o f f e r  f o r  those customers as wel l  as any 

issue tha t  might be ra ised by our customers. Again, I ' d  l i k e  

t o  po in t  out ,  Ramon and Heidi over there r a i s i n g  t h e i r  hands 

dho w i l l  - -  are more than w i l l i n g  t o  ass i s t  customers a t  t he  

conclusion o f  t h e i r  remarks, o r  again, i f  they d o n ' t  make 

remarks, j u s t  see them, and they w i l l  be glad t o  ass i s t  you 

d i t h  any concern or  issue t h a t  you might have. 

I n  c losing, I j u s t  want t o  assure our customers t h a t  

FPL i s  committed t o  prov id ing our customers w i t h  r e l i a b l e  power 

a t  low pr ices wel l  i n t o  the  fu ture.  

a t ten t i on  and a l lowing me t o  speak. 

I thank you f o r  your 

CHAIRMAN JACOBS: Thank you. Mr. Shreve. 

MR. SHREVE: Thank you, Mr. Chairman. And I do want 

t o  apologize f o r  the  i n te r rup t i on  a minute ago. I don ' t  l i k e  

t o  do tha t ,  but  I knew you were po in t i ng  out t h a t  much money, 

and i t ' s  t o  F lo r ida  Power & L i g h t ' s  c r e d i t  t h a t  we d i d  reach 

tha t  agreement. That d i d  come about three years ago when our 

o f f i c e  - -  o r  I brought them i n  f o r  a r a t e  reduction. 

reviewed everything, and as Mr. Hami t on  pointed, we lowered 

r a t e s  by $350 m i l l i o n  a year. That s i n  place and w i l l  s tay 

i n  place, t h a t  reduct ion w i l l ,  w i t h  a sharing arrangement which 

amounted t o  an incent ive arrangement w i t h  F lo r i da  Power & L igh t  

t o  continue t o  manage be t te r  and save as much money f o r  the  

customers as they could so t h a t  we shared - -  t h a t  was shared 

We 

FLORIDA PUBLIC SERVICE COMMISSION 
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v i t h  the customers. As he pointed o u t ,  we probably already 
.ecovered about $129 mill ion i n  refunds and could very well be 

250 mi l l ion  by the time the third year i s  over of t h a t  
jgreement . 

The Pub1 i c  Service Commission has brought Power & 

-ight i n  this time for a rate review, and i t  is  our position 
t h a t  there should be a significant rate decrease. Florida 

lower & Light has filed their minimum f i l i n g  requirements. 
They have not filed their testimony, so we d o n ' t  have a 
zomplete case and are not ready t o  f i l e  our testimony yet. 
de're s t i l l  working on discovery. We'll look forward t o  
recessing the case on a l l  of the issues t h a t  we feel are good 

issues for the public. We're going t o  pursue the lowest 
possible rates i n  this,  and I welcome hearing from any of you 

i n  the public. We're going t o  continue t o  represent you, as we 

have i n  the past, t o  try and get the best service and lowest 
rates we possibly can. We'll have definite issues after we get 
a l i t t l e  further along i n  the case. I f  any of you would like 
to  contact my office i n  Tallahassee, I ' d  be happy t o  t a l k  t o  
you. Thank you. 

CHAIRMAN JACOBS: Mr . Twomey. 
MR. TWOMEY: Thank you, Mr. Chairman, Commissioners, 

ladies and gentlemen. Good afternoon. Let me ask how many of 

you are customers as opposed t o  employees of the u t i l i t y ?  Show 

hands. Okay. Thank you. So I can address my comments t o  you. 

FLORIDA PUBLIC SERVICE COMMISSION 
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My name i s  Mike Twomey. T h a t ' s  their lawyer. I'm 

representing my parents i n  this case who are customers of 

Florida Power & Light i n  Melbourne. And as you might guess 
from looking a t  me, my parents are retirees l i v i n g  on fixed 
incomes, and one of my goals for participating i n  this case - -  
I 'm an attorney - -  i s  t o  try and see t h a t  their rates are 
reduced as much as possible, as will  Mr. Shreve, both their 
rates and yours and a l l  the customers of FP&L. 

FP&L, as I'm sure most of you understand, is  a 
regulated monopoly. You can't go out  and seek electric service 
from anybody else. You must have service from them; therefore, 
the competitive marketplace is  no place a t  a l l  i n  making sure 
t h a t  the prices t h a t  you pay are controlled by the market and 

competition. T h a t ' s  your gas prices or buying a computer or a 
hamburger, whatever. T h a t  responsi bi 1 i t y  o f  making sure t h a t  
your prices are fair  and reasonable f a l l s  t o  these three 
gentlemen and the other two Commissioners t h a t  aren't here 
today. 
you pay include only legitimate, actual, and necessary prudent 
costs of this company i n  providing you w i t h  electricity. Okay. 

By law, they're charged w i t h  making sure t h a t  the rates 

And there's a l o t  of standards and case law and 

precedent and so forth t h a t  we would look a t  t o  determine 
what's reasonable and wha t ' s  necessary. One idea i s ,  you d o n ' t  
want t o  have a l o t  of Cadillacs. 
gold-plated system. And we're not suggesting t h a t  FP&L has 

You d o n ' t  w a n t  t o  have a 
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ione t h a t .  
Now, i f  i t ' s  their responsibility t o  make sure t h a t  

/our rates will  include reasonable and prudent costs, you'd 

:h ink  they'd have t o  be doing this on somewhat of a frequent 
iasis; right? Now, as Mr. Hamilton said, the last time the 
:ommission had a f u l l  and complete examination of this 
:ompany's books and records, which is  i n  my view essential t o  
joing the proper review, was i n  1985. 

I was a S ta f f  attorney for the Public Service 
:ommission, and I was the lead attorney on t h a t  case, and I 

t h i n k  I was 36. 

[t is  long pas t  due i n  my estimation, ladies and gentlemen, 
tha t  the Commission has f i n a l l y  brought this company i n  and 

Zharged them w i t h  the responsibility o f  f i l i n g  detailed 
information. And these stacks represent only a t i n y  portion of 

the information t h a t  the Public Service Commission requires 
this company t o  f i l e  illustrating what  their expenses are for 
personnel, wha t  their expenses are for fuel, here and there, 
capi ta l  costs, taxes, a l l  the k ind  of t h ings  t h a t  go i n t o  the 
rates t h a t  you have t o  pay. 

I've aged a l i t t l e  b i t  since then; I'm 53 now. 

I t  i s  long overdue t h a t  we have 
undertaken this. Now, I 'm not c r i t  
settlements w i t h  the company i n  the 
good, bu t  i t  i s  time t o  get i n  and 

information now and do i t  i n  detail 

cizing Mr. Shreve's 
past because they have been 
ook a t  a l l  of this 

And I would like personally t o  see this case go 
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through the hearing process t h a t  the Chairman mentioned i n  

Tallahassee, the evidentiary process, and see i t  go through 
their S t a f f ,  have Mr. Shreve analyze i t ,  and the rest of us, or 
just me, and have i t  done before 20 years lapses on this 
company. 
f u l l  examination. You can be pound - -  penny-wise and 

pound-foolish i n  pushing settlements when there's a l o t  of 

money a t  stake. 

I would be leery of other settlements w i t h o u t  this 

Now, Mr. Hamilton said t h a t ,  and Mr. Hoffman as well , 
they're not asking for a rate increase. Well, that 's  fine. 
They were t o l d  essentially by the Public Service Commission t o  
f i l e  papers t o  te l l  us t o  te l l  you how much they should reduce 
their rates. They're overearning, notwithstanding Mr. Shreve's 
agreement w i t h  them, and t h a t  agreement is  going t o  expire next 
year. So the purpose of this case is  t o  t ry  and get something 
i n  place before the expiration of t h a t  settlement agreement t o  
make sure t h a t  you're protected. 

Now, i t ' s  difficult for people t o  get too fired up i f  

rates have been levelized for a while, b u t  electric rates are 
like anything else, whether i t ' s  the price you pay for a 
computer, when gas prices - - crude o i l  prices go down, you 

expect t o  see a reduction i n  prices a t  the pump, and you have 
recent1 y . 

What t h i n g s  have led the Public Service Commission 
Staf f  t o  conclude, and Jack Shreve as well, t h a t  these people 
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should be i n  here now and have a r a t e  reduction? Due t o  costs 

o f  increasing e l e c t r i c i t y  a t  times i n  f a c t  go down, o r  must 

they always go up? We1 1, the c lear  answer i s ,  they do go down 

a t  times. And one o f  the biggest fac to rs  t h a t  you need t o  be 

concerned w i th ,  as does t h i s  Commission, and where the most 

d i sc re t i on  i s ,  i s  cost o f  money, the  cost o f  equ i ty  money. 

U t i l i t i e s  are cost p lus businesses. Thei r  ra tes are cost  p lus.  

So one o f  the  biggest factors  t h a t  has t o  be examined i s  t he  

cost o f  money. Back i n  1985 when they had t h e i r  l a s t  case, the  

cost o f  equ i ty  was i n  the range o f  16 percent. Right now, I 

th ink  t h e i r  cap by the  PSC i s  about 12 percent. 

The S t a f f  concluded i n  recommending i n  the  r a t e  

reduction case t h a t  they had overearned as much as 1.5 percent 

above tha t  a t  times, about 12 percent, and on average over a 

per iod o f  two years o r  more had earned almost 50 percent - -  50 

basis po ints ,  a h a l f  percentage po in t ,  over tha t .  Okay. 

Lad es and gentlemen, I t h i n k  the  number i s ,  i s  i f  

f o r  every percentage po in t  on equ i t y  t h a t  they al low t h i s  

company t o  earn i n  your ra tes,  costs the  customers o f  FP&L 

c o l l e c t i v e l y  $90 m i l l i o n  more a year. Okay. So i f  t h e y ' r e  

only supposed - -  i f  they should on ly  be ge t t i ng  11 percent ,nd 

they ' re  earning 12, t h a t ' s  $90 m i l l i o n  too  much. 

evidence i n  t h i s  case i s  going t o  show t h a t  because the  cost o f  

noney has come down, and i f  you've got passbook savings, i f  

you've got an IRA, i f  you have other investments and bonds, you 

I t h i n k  the  
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know t h a t  the cost o f  money i s  down. Your re turns a r e n ' t  as 

great as they were 100 years ago. 

We th ink  the  evidence i n  t h i s  case i s  going t o  show 

t h a t  they should not be earning 12 o r  12.5 o r  13 percent bu t  

9 o r  10 a t  most. Okay. So i f  they are reduced, i f  the  

Commission f inds  t h a t  they should be earning 10 percent and not 

12.5, t h a t ' s  a $225 m i l l i o n  reduct ion i n  annual revenues r i g h t  

there. I f  they f i n d  tha t  they should be earning 9 per chance, 

i t ' s  another $90 m i l l i o n ;  t h a t  would be a reduct ion o f  $350 

m i l l i o n  j u s t  on the  cost o f  equ i ty  alone. That ' s  a l o t  o f  

money. 

Now, also,  other fac to rs  t h a t  have t o  be considered 

and haven't been considered i n  the  f u l l  depth t h a t  they 

probably should be i s  t h a t  t h i s  company, wh i le  i t ' s  cor rec t  i n  

saying t h a t  they have reduced the  cost o f  t h e i r  operation, they 

have done so by reducing t h e i r  personnel costs dramat ica l ly  

over the l a s t  decade o r  decade and a h a l f .  Those sa la r ies  and 

pensions and so f o r t h  and overheads t h a t  went w i t h  those 

people, and I t h i n k  there were thousands o f  them, they managed 

t o  reduce. And t h a t ' s  f i n e  t h a t  t hey ' re  operat ing more 

e f f i c i e n t l y  as long as they ' re  s t i l l  as r e l i a b l e  as they used 

t o  be, but those sa la r ies  used t o  be i n  the  rates.  And one o f  

the purposes o f  t h i s  examination w i l l  be t o  see t h a t  they come 

out as wel l  as examine in -depth  whether they are t r y i n g  t o  take 

and pass o f f  expenses t h a t  should be appropr ia te ly  charged t o  
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'ome o f  t h e i r  many subsidiar ies they have. Okay. 

So, again, the Publ ic  Service Commission, I th ink ,  i s  

.o be commended f o r  i n i t i a t i n g  t h i s  case. 

mportant case i n  terms o f  seeing t h a t  your ra tes  a r e  reduced 

IS low as possible, and hopefu l ly  f o r  the  purposes o f  t h i s  

ieeting, since you t e l l i n g  them i t ' s  too expensive doesn' t  

beally make t h a t  much d i f ference i n  terms o f  what's going t o  

iappen, i f  you have r e l i a b i l i t y  o r  q u a l i t y  o f  service issues, 

utages and t h a t  k ind  o f  th ing ,  as the  Chairman said, be sure 

ind t e l l  them here. Thank you, s i r .  

I t ' s  a very 

CHAIRMAN JACOBS: Very we l l .  

MR. HOFFMAN: Mr. Chairman? 

CHAIRMAN JACOBS: Yes. 

MR. HOFFMAN: Before we begin, w i t h  your permission, 

[ ' d  l i k e  t o  j u s t  correct  one statement t h a t  Mr. Twomey made 

:hat I t h i n k  i s  incor rec t ,  and I d i d n ' t  want t o  i n t e r r u p t  him, 

md t h a t  i s ,  he suggested t h a t  t he  company was t o l d  t o  f i l e  

iapers t o  see how much our ra tes  should be reduced. And I 

ihink t h a t  we have been ordered t o  f i l e  a s i g n i f i c a n t  amount o f  

information, which we have, bu t  I do not t h i n k  there has been 

my pre l im inary  i nd i ca t i on  from the  Commission t h a t  our ra tes 

Should be increased, decreased, o r  s tay  the same. I th ink  

tha t ' s  t he  general issue before the  Commission. 

CHAIRMAN JACOBS: Very we1 1. 

MR. SHREVE: Mr. Chairman, i f  I may, j u s t  a minute. 
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I know Mr. Twomey was correct  i n  what he said, bu t  I do want t o  

po in t  out because he wasn't t r y i n g  t o  say t h a t  nothing was 

reviewed i n  t h a t  l a s t  settlement, because i n  the  l a s t  case, 

which we brought, F lo r ida  Power & L igh t  f i l e d  a great deal o f  

information. We analyzed t h a t .  We d i d  our separate analysis 

from what they d id .  We came i n  w i t h  our own f igures  as d i d  the 

Publ ic Service Commission, the  Publ ic Service Commission S t a f f  

when they approved tha t .  That ' s  the reason we got the 350 

m i l l i o n  r a t e  reduction. So although there was no t  a f ina l  

hearing i n  t h a t  case, there was a t o t a l  review o f  a l l  o f  the 

expenses, assets, and everything o f  F lo r ida  Power & L igh t  a t  

t h a t  t ime. 

And I do no t ice  t h a t  F lo r ida  Power & L i g h t  i s  

est imat ing t h a t  t h e i r  r a t e  case expense i n  t h i s  case w i l l  be 

$11 m i l l i o n .  I t h i n k  i t  probably w i l l  go t o  a f u l l  hearing, 

but  I don ' t  want anyone t o  t h i n k  t h a t  there has no t  been a 

review o f  information. There j u s t  has not been a f i n a l  

decis ion made by the Publ ic  Service Commission i n  t h a t  way. 

MR. TWOMEY: M r .  Chairman, l e t  me j u s t  say t h i s .  

F i r s t  o f  a l l ,  addressing Mr. Shreve's po in t ,  I d i d n ' t  mean t o  

suggest f o r  a moment t h a t  i t  wasn't reviewed in-depth.  My 

po in t ,  again, i s  t h a t  there hasn ' t  been a f u l l  hearing on t h i s  

company since 1985, and I t h i n k  t h a t  there 's  a l o t  t o  be had 

from the f u l l  hearing i n  add i t ion  t o  an examination o f  

f ind ings.  So I d i d n ' t  mean t h a t  as a c r i t i c i s m  t o  you, Jack, 
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not  even remote1 y . 
MR. SHREVE: Okay. 

MR. TWOMEY: Secondly, whether the  order requ i r i ng  

MFRs being f i l e d  i n  t h i s  case addressing Mr. Hoffman's issue, 

your S t a f f  suggested t h a t  the company - -  my reco l l ec t i on  o f  

t h i s  i s  t h a t  the company was overearning s i g n i f i c a n t l y  and 

something had t o  be done i n  order t o  cor rec t  t he  s i t u a t i o n  

before the  determination o f  the agreement. Now, whether I 

overstated t h a t  they were required t o  come i n  and f i l e  

reductions, as was the  case w i th  Power Corp, I don ' t  know. But 

the f a c t  i s ,  i s  t h a t  your S t a f f  recommended t h i s  case because 

they were i n  a pos i t i on  o f  overearning marg ina l ly  compared t o  

the settlement now and subs tan t i a l l y  so once the  settlement was 

expi red. 

CHAIRMAN JACOBS: Very we1 1 . 
MR. SHREVE: Chairman, on the  subject  - - and I 

apologize f o r  t h i s ,  and I ' m  agreeing w i t h  Mr. Twomey t o  a 

ce r ta in  extent here - -  t he  refund p a r t  o f  t he  settlement i s  

going t o  expire i n  A p r i l .  And I th ink  everyone f e l t  t h a t  

something needed t o  be done w i th  tha t .  The r a t e  reduct ion o f  

the $350 m i l l i o n  i s  going t o  stay f o r  t he  people, and I t h i n k  

ve a l l  agree t h a t  since there has been a s i g n i f i c a n t  refund o f  

up t o  $250 m i l l i o n  t h a t ' s  going t o  be coming by A p r i l ,  t h a t  

since i t  expires a t  t h a t  po in t ,  something along some - -  some 

act ion had t o  be taken by the  Commission t o  f i l l  t h a t  hole. 
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And I th ink  we're a l l  i n  agreement on tha t .  

CHAIRMAN JACOBS: Very we l l .  And w i t h  tha t ,  I ' d  l i k e  

t o  move t o  the  customer testimony f o r  the  day. And i f  you 

would, when you ' re  ca l l ed  up, we'd appreciate i t  i f  you'd g ive  

us your name and address before you begin your statement. 

And, Mr. Shreve, you may begin. 

MR. SHREVE: Yes, s i r .  M r .  Pf luger.  

RICK PFLUGER 

was ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the State 

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. PFLUGER: Good afternoon. My name i s  

Rick Pf luger,  v ice  president o f  engineering a t  Hudson Tool & 

Die i n  Ormond Beach, 1327 North U.S. 1, Ormond Beach, F lo r i da  

32174. 

Hudson Tool & Die f o r  over 25 years, I ' v e  been a t  our Ormond 

Beach p lan t  f o r  11. We have seen a s i g n i f i c a n t  increase i n  our 

expansion from 74 employees t o  approximately 252 now. And 

obviously t h a t  expansion needed more power and a be t te r  q u a l i t y  

power. Over the  years w i t h  our service manager as a 

representative, we have increased our power usage. We are a 

1 arge i ndust r i  a1 user o f  e l  e c t r i  c i  ty .  We have 140 - p l  us presses 

t h a t  are producing products from cardiac pacemaker encl osures 

t o  automotive par ts  t o  atomic c lock housing. We make 

containers and housing f o r  high tech indust ry .  

I ' m  here today t o  t e s t i f y  t h a t  although I ' v e  worked f o r  
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The qual i t y  o f  power, when we came - - when I came i n  

'90, l a t e  '90, we were ge t t i ng  i n te rm i t ten t  f a i l u r e s .  These 

fa i l u res ,  although they are only  a b l i n k  o f  power which shut 

o f f  our cool ing towers and everything, we had an i n t e r r u p t i o n  

i n  production o f  approximately 15, 20 minutes. Since we have 

worked w i th  F lo r ida  Power & L igh t ,  we have minimized t h a t  

b l i nk ing  o f  power. Although i t ' s  only a b l i n k i n g  o f  l i g h t s ,  i t  

does t r i g g e r  a l l  our re lays and everything shuts down. So 

we've l o s t  s i g n i f i c a n t  production past when we count t h i s  15 

minutes, and we have approximately 200 employees t h a t  are i n  

production. 

We've a lso increased our power usage. Just  t h i s  year 

we have brought on a new 1,000 KVA transformer working w i t h  

F lo r ida  Power & L igh t .  We have done t h i s  wi thout  i n t e r r u p t i n g  

any power service here. So t h a t  was a b i g  bonus. 

have t o  lose production. 

I d i d  not  

The '98 w i l d f i r e s ,  i t  was a t ime when we thought we 

were going t o  lose  the  plant. 

the United States In te rne t  sa id  t h a t  Hudson Tool & Die burned 

t o  the ground. 

maintenance department , we prevented t h a t  from happening, bu t  

we were also wi thout power f o r  two and a h a l f  days. I have t o  

commend F lo r ida  Power & L igh t .  These f i e l d s  i n  f r o n t  o f  us - -  
I th ink  there was, l i k e ,  32 poles t h a t  were burned down t o  the 

ground - -  they were p u t t i n g  i n  new poles and res to r ing  our 

I n  f a c t ,  t he  U.S. I n te rne t  s i t e ,  

I ' m  here t o  t e l l  you today, w i t h  our 
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power when these fields were s t i l l  on f i re .  
commend them highly  on t h a t  and our maintenance department too. 
We really together got  power up. And i n  t h a t  following Monday 

after the wildfires, we were back i n  ful l  production, and 

t h a t ' s  a far cry from having the p l a n t  burn down. 

So I have t o  

We have taken a l o t  of advantages. Our service 
manager will keep me abreast of when the rate - -  not the rate 
increases b u t  the adjustment, fuel adjustment. Obviously, part 
of my job ,  although engineering is  the main part, financial 
too ,  I have t o  know when these fuel adjustments go up. The 
size o f  our electric bil ls  adds several thousands of dollars i n  

fuel adjustment a1 one. 
We have taken advantage of loaning power equipment 

from them. We monitor the usage of our equipment. Much of i t  

has 100-horsepower motors on i t ,  so they are energy-driven. 
I just want t o  come today t o  say, over the 11 years I 

am here a t  our Ormond Beach p l a n t ,  the qual i ty  of power has 
been improved, not perfect. I ' l l  never say i t ' s  absolutely 
perfect. We s t i l l  occasionally will have a power failure, bu t  

I know our service manager - -  I have a b l i n k .  I will be on the 
phone w i t h  him immediately, or i f  he has a problem, he will 

call me immediately, and we have resolved our problems 
together. Thank you. 

CHAIRMAN JACOBS: Thank you. Any questions for 
Mr. Pfluger? 
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COMMISSIONER PALECKI: Mr. Pf luger,  I have j u s t  one 

quest i on. 

MR. PFLUGER: Yes. 

COMMISSIONER PALECKI : Have you taken advantage o f  

any o f  F lo r ida  Power & L i g h t ' s  conservation programs? And has 

F lo r ida  Power & L ight  worked w i t h  you t o  reduce your 

consumption o f  e l e c t r i c i t y ?  

MR. PFLUGER: Yes, they have. I n  f a c t ,  j u s t  recent ly  

we put  on a new insu la t i ng  roo f ,  and we have an approximate 

rebate o f  $9,500 t h a t  we receive because o f  our decrease i n  

power. And i t ' s  a lso improved - - t h i s  year has been our f i r s t  

year t h a t  our p lan t  i s  t o t a l l y  a i r -condi t ioned.  

f i r s t  year w i t h  t h i s  new r o o f  on t h a t  the p lan t  has been very 

comfortable t o  work i n  wi thout - - when we have these 100-plus 

days. 

It was the  

So, yes, they have. Again, the loan o f  t h e i r  

equipment also has been t o  know where we are using the  power, 

and can we engineer d i f f e r e n t  processes w i t h  l ess  horsepower, 

less consumption o f  power. 

COMMISSIONER PALECKI : Thank you very much. 

MR. SHREVE: Thank you, s i r .  

MR. PFLUGER: Thank you. 

(Witness excused. ) 

MR. SHREVE: Ms. Har r is .  

DILYS HARRIS 
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das c a l l e d  a s  a witness on behalf o f  the Citizens of  the S t a t e  

of F lor ida  and, having been duly sworn, testified a s  fol lows:  
DIRECT STATEMENT 

MS. HARRIS: My name i s  Dilys Har r i s .  I l ive a t  

7 Appaloosa T r i a l  i n  Ormond Beach, z i p  code 32174. And I'm 

a l s o  a business owner o f  a business i n  Ormond a t  360 South 
Young Street i n  Ormond Beach, same z i p  code. In  a home t h a t  I 

owned, I had an a u d i t  done by FP&L a number of  y e a r s  ago, and 
they came i n  and showed me a r e a s  i n  the home t h a t  needed t o ,  
you know, have different things done t h a t  would he lp  me t o  save 
power. And I was a l s o  a b l e  t o  r ece ive  a r e b a t e  on an 

a i r - c o n d i t i o n e r  t h a t  I bought which I was very  p leased  about.  
And when I moved from t h a t  home t o  another  home, I 

was a b l e  t o  c a l l  and f i n d  out ,  you know, what sort of  
a i r - c o n d i t i o n e r  t h a t  I needed r a t h e r  than just go t o  an 
a i r - c o n d i t i o n i n g  company and have them sell me something t h a t  I 

d i d n ' t  need, because I was very confused when I went, and they 

would say ,  you need this size and t h a t  size, and I was a b l e  t o  
c a l l  F lor ida  Power & Light  and have them e x p l a i n  a l o t  of 
t h ings  t o  me. 

I a l s o  wanted t o  say  t h a t  i n  my business, i t ' s  very 
important t h a t  we have power because we're on a l o t  of  

deadl ines .  And on occasions when the power has  gone out during 
the storms, one of  the things t h a t  I'm very happy about i s  when 
I c a l l  Flor ida Power & Light ,  I 'm almost t o l d  almost  down t o  
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the hour t h a t  my power - - when my power will  be turned back on, 
which even though I only have seven employees, i t ' s  a help t o  
me t o  not keep seven employees there i f  i t ' s  going t o  be a long 
day. 

me. 

I can le t  them go home early. So that 's  really helped 

And during the last  hurricane, I d i d  lose power i n  

both my business and home. My power came on i n  my business 
f i r s t  which helped because we a l l  moved t o  the office because 
i t  was a l i t t l e  cooler, so we slept on the floor i n  the office. 
So i t  was kind of nice t h a t  I a t  least had i t  i n  my office. 
B u t  I was also very aware t h a t  a l l  of the Florida Power & Light 

trucks were out  i n  my neighborhood before the storm was over. 
And I remember commenting t o  my husband t h a t  I was glad t h a t  
one of my k ids  d i d  not work for Florida Power & Light because 
they were out there i n  really dangerous weather long before the 
storm was over trying t o  get our power back. And I thought 

t h a t  was really admirable t h a t  they d i d  t h a t .  
I also heard from an elderly lady t h a t  called me 

after the storm t o  say - -  and this was something t h a t  I d i d n ' t  

know, t h a t  she wanted t o  leave because her power was off  and 

wanted t o  go t o  some relative's t h a t  had power. She had no 
telephone. She, you know, had no way t o  get out.  She was an 
elderly lady l i v i n g  i n  an elderly community, and she couldn't 
get her garage door open because i t  was electric, of course, 
and she couldn't get i t  up. So she was able t o  get t o  a phone, 
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: a l l  F lo r ida  Power & L igh t  and say, you know, when w i l l  t he  

Dower be on? And I guess they t o l d  her i t  wasn't going t o  be 

Dn f o r  a day or  whatever length o f  t ime i t  was, and she 

zouldn ' t  get  her car out,  and she ca l l ed  me and said, the  next 

th ing  I knew i s ,  there was an employee there from F lo r ida  Power 

5 L igh t  t h a t  opened my garage door and l e t  me get my car out.  

4nd I j u s t  thought t h a t  was r e a l l y  admirable. 

And l e t ' s  see, do I have anything e l se  I wanted say? 

I j u s t  made some l i t t l e  notes down here. 

complain about my b i l l .  

know, a cheaper e l e c t r i c  b i l l ,  but  I t h ink  you a lso get what 

you pay fo r .  And I l i v e d  i n  Europe a number o f  years and so I 

always appreciate when I have power and when I can c a l l  and 

know t h a t  I have good service,  and I ' m  very happy w i t h  the  

service tha t  I receive from F lo r ida  Power & L igh t .  Thank you. 

I wasn't here t o  

I t ' s  always n ice  when we get, you 

COMMISSIONER PALECKI: Ms. Har r is ,  what k ind  o f  

business do you own? 

MS. HARRIS: I publ ish  a newspaper f o r  seniors ca l l ed  

"Seniors Today. 'I 

COMMISSIONER PALECKI : Thank you very much. 

MS. HARRIS: Thank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER BAEZ: Thank you. 

MR. SHREVE: Thank you. 

(Witness excused. ) 
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MR. SHREVE: Cindy Hurley. 

CINDY HURLEY 

vas ca l l ed  as a witness on behal f  o f  the  Ci t izens o f  the  State 

i f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. HURLEY: Good afternoon. My name i s  

3ndy Hurley, and I l i v e  a t  39 Oakmont C i r c le ,  Ormond Beach 

32174. What I wanted t o  mention, t he  profession I work i n  i s  

l ea l i ng  w i t h  seniors, general ly i n  the  most f r a g i l e  s ta te ,  and 

;he assisted l i v i n g  t h a t  I was operat ing a t  the  t ime o f  t he  

l a s t  hurr icane we had t o  evacuate and we were advised t o  leave. 

50 when we came back, our bu i l d ing  was on ly  h a l f  up w i t h  power, 

md being a f i v e - s t o r y  bu i l d ing  which residents are needing 

?levators t o  get t o  t h e i r  rooms a t  90 years o f  age, one phone 

: a l l  t o  FPL and they were there working on t h i s  p ro jec t  w i t h i n  

;he hour and had by evening a l l  t he  power restored t o  t h i s  

i u i  1 ding. 

And apparently, there had been qu i te  a b i t  o f  damage 

lone i n  the  neighborhood, and they managed t o  repa i r  everything 

;hat we needed done t o  get our b u i l d i n g  up and operating. And 

;hat 's w i th  a b u i l d i n g  t h a t  has capaci ty o f  76 residents.  So 

iomething l i k e  t h a t  i s  very important, because when you have t o  

;ake a l i t t l e  85-year -o ld  lady and put  her on the  f l o o r  w i t h  a 

) i l l o w  and she wants t o  know why she cannot go up t o  her room, 

, t ' s  very n i ce  t o  have people come knocking on the  door and 
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say, we're going t o  get t h i s  taken o f  f o r  you as f a s t  as we 

can. 

I also l i v e  i n  a neighborhood, Tamoka (phonetic) 

Oaks, i n  Ormond, and we're probably one o f  the  aggravations t o  

the  FP&L gentlemen i n  our area because every t ime we have - -  
t h i s  l a s t  storm we j u s t  had, the  t rees are always breaking the  

wires, and they are wonderful t o  get there.  And whenever you 

phone, they can t e l l  you almost t o  the minute t h a t  they are 

going t o  have t h i s  repaired f o r  you, so we have no complaint i n  

t h a t  respect. 

As the business, we a lso  found t h a t  we could 

refund - -  I had a refund come t o  us o f  over $5,000 on t a x  t h a t  

we d i d  not have t o  pay t o  FP&L. And once we completed the  

paperwork and submitted t h i s  t o  them, i t  was probably c red i ted  

t o  us, so we were qu i te  happy. So my re la t i onsh ip  w i t h  them 

has been nothing but pos i t i ve .  

COMMISSIONER PALECKI : Ms. Hurl ey? 

MS. HURLEY: Yes. 

COMMISSIONER PALECKI : Have you seen an improvement 

as f a r  as outages since the  1998-'97 t ime frame? Have you 

not ced any improvement? 

MS. HURLEY: Yes, yes, p a r t i c u l a r l y  i n  the ass is ted  

l i v  ng area, not as much because t h a t ' s  - -  you know, i t  a f f e c t s  

our elevators and th ings l i k e  t h a t .  We've rea l ly  had a minimal 

time, and again, we always c a l l  and l e t  them know, you know, 
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ihere we're a t ,  and the  f a c t  t h a t  i t ' s  such v i t a l  importance 

;hat we get t ha t  back up because o f  these o l d  people t h a t  we 

iperate w i th .  

I n  our own neighborhood, other than c u t t i n g  down most 

i f  the  t rees,  t he re ' s  not much t h a t  we can do i n  t h a t  respect. 

[ t ' s  j u s t  t h a t  the  service has always been very prompt, and I 

lave j u s t  been very pleased. 

\nd espec ia l l y  the l a s t  three years, I ' v e  been very pleased, 

naybe a l i t t l e  more involved i n  it, and rea l i ze ,  you know, what 

2 f f o r t  they r e a l l y  do put  out,  you know, t o  t ry  t o  take care o f  

weryone. We a l l  l i k e  t o  be f i r s t ,  t h a t ' s  no t  possible,  bu t  

they are very pa t i en t  and t r y  t o  l i s t e n  t o ,  you know, the  

Zoncerns and what i s  a p r i o r i t y .  

I ' v e  l i v e d  i n  t h i s  area 14 years. 

COMMISSIONER PALECKI : Thank you very much. 

MS. HURLEY : You ' r e  we1 come. 

CHAIRMAN JACOBS: Thank you. 

(Witness excused. 1 
MR. SHREVE: Paul Skinner. 

PAUL SKINNER 

das ca l l ed  as a witness on behal f  o f  the 

D f  F lo r ida  and, having been du ly  sworn, 

DIRECT STATEMENT 

Ci t i zens  o f  the  State 

: e s t i f i e d  as fo l lows:  

MR. SKINNER: M r .  Chairman, Commissioners, my name i s  

Paul Skinner. I ' m  here wearing two hats today. 

ch ie f  o f  the  City o f  Daytona Beach; I ' m  a lso a residence i n  the  

I ' m  t he  f i r e  
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City of Daytona Beach a t  250 Seaview Avenue. 
301 South Beach Street. This i s  actually the second time I 

t h i n k  I've appeared before this panel, and I ' d  like t o  t h a n k  

you for your support for the 386 area code t h a t  we have here i n  

the Volusia County area. 

My business is  a t  

I spent 1968 t o  1996 l i v i n g  i n  the City of Orlando, 
which as you, I'm sure, are aware i s  Orlando Utilities 
Commission, a city-owned u t i l i t y ,  and I worked for the f i re  
department there from 1971 t o  1996 when I came here. And so 
I'm used t o  service t h a t  you own, essentially, where you get 
immediate service from OUC because i t ' s  part of the city 
family. And I can te l l  you, i n  Daytona Beach FP&L acts like 
they're part of the city family. The service t h a t  we've 
received from the Florida Power & Light has been extremely 
friendly, prompt, and reliable. 

And I'm a residential customer i n  my home and a 
commercial customer i n  our six f i re  stations. During the 
wildfires of '98, I was relieved t h a t  they d i d n ' t  sue us for 
allowing a l l  their u t i l i t y  poles t o  burn up while we were 
protecting the homes of some of the other people who spoke 
earlier. And they restored power very promptly i n  spite of 

massive losses of real infrastructure equipment, particular 
some of the large primary poles t h a t  they lost during those 
fires i n  our city. 

25 During Hurricane Floyd, I personally lost power a t  
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home for 72 hours, and I inquired w i t h  FP&L when t h a t  was going 

t o  be repaired, and they t o l d  me exactly when i t  was going t o  

be repaired. I knew how long I was going t o  have t o  wai t ,  and 

i t  was explained t o  me t h a t  I would have t o  wait because 
critical applications, like hospitals, f i re  stations, nursing 
homes and so on, were being restored f i r s t .  And I supported 
the way they prioritize their restoration of service following 

those emergencies . 
Also, I'm like the lady from Tamoka Oaks. I have a 

l o t  of trees on my property, and t h a t  was part of the problem 
why my neighborhood lost power during Floyd. 

places where when you flipped the l i g h t  switch, you d i d  not 
know whether the l i g h t s  were going t o  come on or not. 
clocks i n  my home t h a t  will b l i n k  i f  there's been even a 
momentary interruption of power, and I can te l l  you, I almost 
never have t o  reset the clocks. The service i s  extremely 
reliable. 
the time, and the only outages I'm aware of or interruptions 
have occurred when lines have been knocked down by f a l l i n g  

trees during storms or burned down during the wildfires. 

I 've visited 

I have 

I t ' s  there when you need i t .  I t ' s  there almost a l l  

Probably no t h i n g  i s  more important t o  me t h a n  the 
safety of our firefighters, and as I'm sure you're aware, we 
rely on Florida Power & Light t o  come t o  the scene of every 
working structure f i re  t h a t  we have where the electrical system 
of t h a t  bu i ld ing  i s  compromised. And I was a l i t t l e  concerned 
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as deregulation took place and there was concern i n  my mind 

t h a t  there might be a reduction i n  t h a t  service. And my 

experience i s  t h a t  the emergency repair service, where they 
send a trouble crew on the scene of a f i re  t o  k i l l  the power t o  
t h a t  structure - -  and particularly a l o t  of these fires t h a t  

extend outside the interior of the b u i l d i n g  will burn through 
the service drop, and i t  l i teral ly  f a l l s  on the ground alive 
and endangers everyone around the f i re  scene u n t i l  FP&L can 
come and control t h a t ,  and they have been extremely prompt. 
The only times we've had t o  w a i t  for them i s  when - -  i t ' s  been 
during these b ig  storms where they're spread so t h i n  t h a t  they 
can't possibly get t o  our scene as quickly as they would 
normally. 

I ' d  also like t o  comment on their corporate 
citizenship. As a city official, I see w h a t  needs t o  be done 

i n  Daytona Beach as far as f i l l i n g  i n  the gaps l e f t  by cutbacks 
i n  government programs. Florida Power & Ligh t  has been a part 
of just about everything good that ' s  happened i n  Daytona Beach 
i n  the charitable area. And they're an extremely good 

corporate citizen, and I've actually called on them myself 
asking for sponsorship. 
boards, and I found them t o  be very responsive t o  the 
chari tab1 e community. 

In closing, I ' d  like t o  say t h a t  I'm not qualified t o  

I serve on a couple of not-for-profit 

comment on the rate structure. I'm satisfied as a residential 
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xstomer and as a commercial customer t h a t  the rates are f a i r .  

Jhen I compare them t o  the heal th  care rates,  I r e a l l y  wish 

'P&L was running the health care system as we l l .  Thank you 

Jery much. 

CHAIRMAN JACOBS: Questions. 

COMMISSIONER PALECKI: Yes, I j u s t  have a few. 

Vlr. Skinner, how long have you l i v e d  i n  the Daytona Beach area? 

MR. SKINNER: Since August o f  1996. 

COMMISSIONER PALECKI : Have you seen an improvement 

i n  the q u a l i t y  o f  service since t h a t  time? 

MR. SKINNER: I can say tha t  a t  F i r e  S ta t ion  One, 

Mhich i s  our headquarters, t he re ' s  been a d e f i n i t e  improvement 

i n  the q u a l i t y  o f  service made a t  our request when there were 

in te r rup t ions  on City Is land t h a t  would a f f e c t  the c i r c u i t  t h a t  

de're on. Resident ia l ly ,  I would say the service was as good 

i n  '96 as i t  i s  today, and I ' m  very s a t i s f i e d  w i t h  it. 

COMMISSIONER PALECKI : And you've mentioned tha t  i n  

the past you've l i v e d  i n  areas t h a t  d i d  not have good q u a l i t y  

service. Was t h a t  i n  the s ta te  o f  F lor ida? 

MR. SKINNER: I l i v e d  i n  r u r a l  Orange County a t  one 

time where I had very unre l iab le service, and I r e a l l y  came t o  

appreciate the  service I got from OUC when I moved i n t o  

Or1 ando. And I have found - - 
COMMISSIONER PALECKI: Who was your provider when you 

had unrel i ab1 e service? 
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MR. SKINNER: I bel ieve t h a t  was F lo r i da  Power 

zorporat i on. 

COMMISSIONER PALECKI : Thank you very much. 

MR. SKINNER: That was qu i te  a few years ago. I 

)el ieve t h a t  ' s correct .  

CHAIRMAN JACOBS: Chief Skinner, i t ' s  great t o  hear 

/ou come forward and g ive some independent views on q u a l i t y  o f  

service - -  I mean, some d i f f e r e n t  views, I should say, on 

qual i t y  o f  service. 

MR. SKINNER: I ' m  sure you hear a l o t  o f  complaining 

i n  your r o l e  as Pub1 i c  Service Commissioners about a1 1 kinds o f  

i u b l i c  services. I know I hear complaints myself sometimes. 

CHAIRMAN JACOBS: We hear a va r ie t y  o f  views, l e t ' s  

)ut  i t  t h a t  way. 

MR. SHREVE: You should have heard i t  l a s t  n igh t .  

MR. SKINNER: And l e t  me say also,  I have an e l d e r l y  

nother, 85 years o ld ,  who l i v e s  on a f i xed  income. And she's 

lo t  a F lo r ida  Power & L igh t  customer, but  I am sympathetic t o  

th i  s gent1 eman I s parents. 

CHAIRMAN JACOBS: Very we l l .  Any other questions? 

MR. SKINNER: Thank you. 

COMMISSIONER BAEZ: Thank you, Chief .  

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you. 

(Witness excused. ) 
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MR. SHREVE: That ' s  the l a s t  witness t h a t  has signed 

UP 

CHAIRMAN JACOBS: Very w e l l .  I s  there someone who 

d i d  not  s ign up but who would l i k e  t o  g ive us a statement 

today? 

Let  the  record r e f l e c t  t h a t  no one has given an 

i nd i ca t i on .  With tha t ,  unless the re ' s  any other question or  

comment, t h a t  w i l l  b r i ng  t o  a close t h i s  hearing f o r  t h i s  

afternoon, and we w i l l  adjourn. 

MR. HOFFMAN: Excuse me. 

CHAIRMAN JACOBS: Yes. 

MR. HOFFMAN: Mr. Chairman, before we adjourn, as a 

housekeeping matter, I would j u s t  l i k e  t o  place i n t o  the record 

as a composite exh ib i t  a copy o f  the no t i ce  o f  the  pub l i c  

hear ngs and the  a f f i d a v i t  o f  pub l i ca t ion  and a sample customer 

b i l l  w i th  the  language i n  the  b i l l  i nd i ca t i ng  t h a t  these 

hear ngs were upcoming and t h a t  addi t ional  in format ion would be 

l a i d  out i n  the  no t ice  o f  pub l i c  hearing. I'll provide a copy 

t o  Mr. Shreve and M r .  Twomey. 

CHAIRMAN JACOBS: Show tha t  marked as Exh ib i t  1 and 

entered i n t o  the  record. 

MR. HOFFMAN: Thank you. 

(Exh ib i t  1 marked f o r  i d e n t i f i c a t i o n  and admitted 

i n t o  the  record.) 

CHAIRMAN JACOBS: Thank you. 
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COMMISSIONER PALECKI: And I would j u s t  l i k e  t o  thank 

lverybody who came t o  speak today. Thank you very much. We 

,ppreci ate your input.  

CHAIRMAN JACOBS : We ' r e  adjourned. 

(Service hearing concluded a t  12:55 p.m.1 
- - - - -  
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STATE OF FLORIDA 1 
CERTIFICATE OF REPORTER 

:OUNTY OF LEON 1 

I, TRICIA DeMARTE, O f f i c i a l  Commission Reporter, do 
Z e r t i f  t h a t  the foregoing proceeding was heard a t  the t 
11ace x ere in  stated. 

hereby 
me and 

I T  IS FURTHER CERTIFIED t h a t  I stenographical ly 
neported the sa id proceedings; t h a t  the  same has been 
transcribed under my d i r e c t  su erv is ion ;  and t h a t  t h i s  

Iroceedi ngs . t ranscr ip t  const i tu tes a t r u e  ! ransc r ip t i on  o f  my notes o f  sa id  

I FURTHER CERTIFY t h a t  I am not  a r e l a t i v e ,  em loyee, 
a t torney or  counsel o f  any o f  the pa r t i es ,  nor am Y a r e l a t i v e  
ir employee o f  any o f  the  p a r t i e s '  attorneys o r  counsel 
Zonnected w i th  the  act ion,  nor am I f i n a n c i a l l y  in te res ted  i n  
the act ion.  

DATED THIS 5 t h  DAY OF DECEMBER, 2001. 

&-&L 

FPSC O f f i c i a l  Commission Reporter 
(850) 413 - 6736 
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THE NEWS-JOURNAL 

Published Daily and Sunday 

Daytona Beach, Volusia County, Florida 


State of Florida, 

County of Volusia: 


Before the undersigned authority personally appeared 
Kathleen N. Coughlin who, on oath says 

·that··she·ls············· ·····Adve"rt"fsi"nii·b"ired6r of 
The News·~journar;····a····d-aliy· ·· ·and··· ·Sun·(ray···new·spapei-, 

published at Daytona Beach in Volusia County, Flor
ida; that the attached copy of advertisement, being a 

2 co l. x 9" public hearing noti c e ....... ...................... ........... ...................................................................................................... 


··lo·ihe···········································································co·liit;··w·as··pubhshe·a·· 
in said"news'p'ap'er'Tii"the"lssUe'S"N~~ember 2 2 2 0 0 1 ................... .......................r.............. ......... 


Affiant further says that said The News-Journal is a 

newspaper published at Daytona Beach, in said Volusia 

County, Florida, and that the said newspaper has 

heretofore been continuously published in said Volusia 

County, Florida, each day and Sunday and has been 

entered as second-class mail matter at the post office in 

Daytona Beach, in said Volusia County, Florida, for a 

period of one year next preceding the first publication of 

the attached copy of advertisement; and affiant further 

says that he has neither paid nor promised any person, 

firm or corporation any discount rebate, commission or 

refund for the purpose of securing this advertisement for 

publicati¢l inU1he s-.u~newspaper.-

·············· f?··!. ···· · ·~~· ·· ······ ·· · ··· ·· · ······· ·· ........................ 	 rLORIDA PUBLIC SERVICE COMMISSION 

ODe'


Sworn to and subscribed before me ~"1. () 4!/ - EXHIBIT NO - ~ 
COMPANYI ~ - ~ ~ 
WITNESS. ~y~~.~~.O:7·~~y~~T k·· ·· · ············ 	 ....:r:M Yo (!,.\!Ii :C+ 
DATE.: / (- :)

/-T~/!(~~ ........................................ 


ANITA MARIE SAUNDERS 

Notary Public, Slale of Florida 


My Comm: kp. Aug. 30,2003 

Comm. M . CC 867646 
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The,florida Public Service Commission will hold public 
. It \--. . , i' . • I . ( ~ , 

hon~~-""~~~'::''';_~ as part of its revIew of Florida Power & Light 

1~~~j~!Ji~~~~'~~~ Part ofthe637.62 feet of . 
northern 81.11 feet of ' 

'west of Clyde Morris ' 
Section 32 lYleasur-
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south line per OR 4018 Page 41 
full length legal description is 
rue in the Planriing Depart

r:l!J'JnE!nt. Onnond Beach City Hall. 22 
Beach Street, Room 104. Or-

:n. cmd Beach. Florida). ' 
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Compants rates, The.p~rpose 'of these hearings is to 
. . ~-'.," .. ", :~ 

'·provide customers ,of ,Florida Power & t,:.ight an 
. .. ' , '. -. ,. .... .. .; . 

. opportunity to testify 'before the Commission on the 
~ • L • ' ~ ", • _ t. . .... . ••,,: • ~ ': ~ 

rf.uality of service by F.lorida P?wer& Light. ,~ p~blic 
hearing in your area will be held at the ,following time 

,'., . '1 ",' • 

, 'and place: ' ' ' , \! 
.. . ." - i 

";f; . .Thursday, Nove~ber 29th .. 
, • . ,,' - . ., I 

~ '!i C"'.• ' 12:00 Noon· 3:00 PM 
••1 .~J.'.'.~. \ .... t~ ·I · ( 'f 
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..-:;, :'1', ~: ,: . :' ~.';: ;~--t G~ ~all, 2nd , floor, ' •. 
. '... . ( . - . ' .' . . . ,. ~ " . , 

'~':"" ::"'~. .,~ '-301 , $. Ridgewood Avenue 
. .t . ':'".. ¥. ,,' ~ ' .. , .' •po 

' ... ,<~$l"~(, ,.,~ Daytona Beach, FL 32114 
~\--'~r.<:::\ : ' -, , ,:, 1'-' .-'j': ',-(- ' : ,:' ' 
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~ Miami. FL 33102 
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Please .,aqi.lR$t changes on tI'II~ back.. I ~ded my don..Uon for tne care to snare Energy 
Notes on tne front WIll nCII be detected Fond to help tllasC In need. (Mar1< 'X:' In be"'l 
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and mClil along WIth this co....pon to: 

FPL 
GENERAL MAIl. FACILITYI•• '111111"11I1II1II.I,I"III11.I...IIIIII"llIIlllllnl ..}.1 MIAMI Fl 33188-0001 

- - - - - - - - - - - - - - - - - - - - - - - - ..- - - - - - - - -- -- -- - . ~ .
RlUI lIN PERfOAATla.t BEFORE TfARlHG 

CUSTOMER STATEMENT Ac:count Number: I 
Sta1ement~: --=,2<XI1 Servicl!: Oates: SEP 2001 to'()CT 19 11 

Customer Name: Senllce Days: 28 
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- A late payment c...arge of 1.5% will apply if not paid by NOV 12.2011. 
- The Rorida Public Senfica Commission win hotd pUblic hearings in 
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newepapers will provide specific information on hearing dates and 
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0.51 
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