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Ms. Angela Fondo
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Docket 011522

Dear Ms Fondo;

When I spoke with you last ] indicated to you that we were fairly sure that we had forwarded to
you by fax the report as required. However after a through search of our records here we are not
able to substantiate our claim.

To that end we apologize that you did not receive the report in the time required. During the

time the report was to have been submitted we were in the process of remolding our office. This
along with a reassignment of responsibilities here may have contributed to this apparent

_omission on our part.

To ensure that there is not a repeat of this oversight on our part again, we have implemented
safeguards to assure compliance. Responsible employees have been made aware of the
importance of complying with the PSC requirements in a timely manner.

The loaming possibilities of a fine in the amount of $5,000, ] assure you serves as added incentive
to comply timely.

Rebound Enterprises, Inc. would respectfully submit to you a request to settle this concern by
paying a penalty of $450.00 instead of the $5.000 allowed by law. We do understand the
seriousness of this concern, and we would appreciate it if you would consider our request.

cc: Ms. Melinda Watts

P. O. Box 1905
Bartow, FL. 33831

(863) 519-0555
(877) 359-4939

rei@reicommunications.com
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