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Company: A l te rna t ive  Local Exchange Telecommunications Comp 
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Date f i l e d  w i th  R.I\R: 08/03/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

iARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
[T IS TENTATIVE AND SUBJECT TO REVISION.  
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  l eve l  

1. 
2. 
3.  
4.  
5. 
6.  
7 .  
8.  
9.  
10. 
11. 
12. 
1') Id. 

14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Commission Notice 
FAW Not ice of Rule Development 
Comments on Rule Due 
Rule Development Workshop 
Request SERC 
SERC t o  Appeals 
S t a f f  Recommendati on 
Agenda - Regular 
Not ice Proposing Rulemaking 
FAW Not ice F i  1 ed 
Comments DueIRequest f o r  Hearing 
Revised CASR DueiFi le Rule f o r  Adoption 

Due Dates -- 
Previous Current 

Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i ce r (s )  - Prehearing O f f i c e r  1 ~~~ I Commi s s i  oners 1 1 ~ 1 ~ r g .  1 S t a f f  I 
Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the  case. 
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Docket Title: Proposed amendments to Rules 254.003, F.A.C., Definitions; 254.110, F.A.C., Customer Billing for Local Exchange 
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A Case Assignment and Scheduling Record 

-- Section 1 - D i v i s i o n  o f  Records and Report, , ,J (RAR) Completes 

Docket No.  990994-TP Date Docketed: 07/30/1999 T i t l e :  Proposed amendments t o  Rules 25-4.003. F . A . C . ,  De f in i t i ons :  
25-4.110. F.A.C.. Customer B i l l i n g  f o r  Local Exchange 

Company: A l te rna t i ve  Local Exchange Telecommunications Comp Telecommunications Companies; 25-4.113, F.A.C., Refusal o r  
Interexchange Telecommunications Companies Discontinuance of Service by Company: 25-24.490. F . A . C . ,  
Local Exchange Telecommunications Companies Customer Relat ions:  Rules Incorporated; and 25-24.845. 

F.A.C., Customer Relat ions;  Rules Incorporated. 
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Section 1 -. D iv i s ion  o f  Records and ReDort' . .dAR) ComDletes 
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25-4.110. F.A.C., Customer B i l l i n g  f o r  Local Exchange 
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lnterexchange Telecommunications Compani es Discontinuance of Service by Company: 25-24.490, F.A.C., 
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- Case Assiqnment and Scheduling Record 
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Section 1 - D iv is ion  o f  Records and Report inq (RAR) Completes 

Docket No. 990994-TP Date Docketed: 07/30/1999 T i t l e :  Proposed amendments t o  Rules 25-4.003. F . A . C . ,  De f in i t i ons ;  

Company: A l te rna t ive  Local Exchange Telecommunications Comp 
Interexchange Telecommunications Companies 
Local Exchange Telecommunications Compani es 

25-4.110, F . A . C . ,  Customer B i l l i n g  f o r  Local Exchange 
Telecommunications Companies; 25-4.113. F.A .C . ,  Refusal or 
Discontinuance of Service by Company: 25-24.490. F.A.C.,  
Customer Relat ions:  Rules Incorporated: and 25-24.845. 
F . A . C . ,  Customer Relat ions;  Rules Incorporated. 

O f f i c i a l  F i l i n g  D a t e :  
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Section 1 - D iv i s ion  of Records and Reportlif., (RAR) Completes 

Docket No 

Company : 

. -- 990994-TP Date Docketed: 07/30/1999 T i t l e :  Proposed amendments t o  Rules 25-4.003, F.A.C.. De f in i t i ons :  
25-4.110, F.A.C., Customer B i l l i n g  for  Local Exchange 

A l te rna t ive  Local Exchange Telecommunications Comp Telecommunications Companies; 25-4.113. F . A . C . .  Refusal o r  
Interexchange Tel ecommuni c a t i  ons Companies Discontinuance o f  Service by Company; 25-24.490, F . A . C . ,  
Local Exchange Telecommunications Compani es Customer Relat ions;  Rules Incorporated: and 25-24.845, 

F.A.C.,  Customer Relat ions;  Rules Incorporated. 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Expi rat; on : 

Referred t o :  ADM AFA (APP) CAF CMP CMU EAG ECR GCL LEG PA1 RAR RGO SER WAW 
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Section 3 - Chairman Completes 
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IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 
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Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the  case 

Commi ssioners 

Approved: % 
Date: 07/24/2000 

\ 
PSC/RAR-15 (Rev. 2/00)  * COMPLETED EVENTS hJ 



Case Assi gnrnent and Schedul i ng Record - 
Section 1 - D iv is ion  of Records and Repor$ , (RAR) Completes 

Docket Nc .  9909'34-TP Date Docketed: 07/30/1999 T i t l e :  Proposed amendments t o  Rules 25-4.003. F.A.C. ,  D e f i n i t i o n s  
25-4.110, F.A.C. .  Customer B i l l i n g  f o r  Local Exchange 

Company: A l te rna t ive  Local Exchange Telecommunications Comp Telecommunications Companies; 25-4.113. F.A.C., Refusal or 
1ntere.x:change Telecommunications Companies Discontinuance o f  Service by Company; 25-24.490. F.A.C. ,  
Local Exchange Telecommunications Companies Customer Relat ions;  Rules Incorporated; and 25-24.845. 

F.A.C., Customer Relat ions:  Rules Incorporated. 

Commi s s i  oners 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Expi r a t 1  on : 

I 
ADM I 

Referred t o :  
( " (  ) "  i ndi cates OPR) 

ADM AFA (APP) CAF CMP CMU EAG ECR GCL LEG PA1 RAR RGO SER WAW 
x x x  X _ - - - - - - - - _ _ _ _ - -  

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 

P r o q r a m / M l m  

OPR S t a f f  

A l l ( a )  

S t a f f  Ass i qnment s 

M Brown 

Staff Counsel 

- DCRs (CAF:) 

(CMP) 

C Hewi t t  

-. 

R Kennedy. S Simmons, R Wright 

0 

0 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case 

F u l l  Coiitmission J- Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i th  RAR 08/30/2000 

I n i t i a l s :  OPR 
S t a f f  (Counsel 

JARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
.T I S  TENTATIVE AND SUBJECT TO REVISION.  
.OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  l eve l  

1. Post Hearing Comments 
2. S t a f f  Recommendation 
3. Agenda 
4.  Revised CASR Due 
5 .  
6. 
7 
8 .  
9 .  
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

10/18/2000 -___ 

I 

I 

Section 3 - ChairFan Completes 
Assignments a re  as fo l lows:  

- Hearing O f f i c e r ( s )  

I Commi ss i  oners I Hrcl.  i Staff i 

Where panels are dssigned t h e  senior  Commissioner i s  Panel Chairman. 
the  ident ica l  panel decides the  case 
dhere one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
Zssigned the  f u l l  Commission decides t h e  case 

I 
Approved : 7D/rhknZ 
Date: 08/30/2000 

PSCIRAR-15 (Rev. 2 / 0 0 )  * COMPLETED EVENTS 



Case Assignment. ,and Schedul inq  Record - n 
~ _ _ I  Se'ction 1 - D iv is ion  of Records and Repor (RAR) Completes 

Docket No. 990994-TP Date Docketed: 07/30/1999 T i t l e :  Proposed amendments t o  Rules 25-4.003. F . A . C . ,  De f in i t i ons  
25-4.110, F . A . C . ,  Customer B i l l i n g  f o r  Local Exchange 

Company: A I  terrnati ve Local Exchange Telecommuni c a t i  ons Comp Telecommunications Companies ; 25-4.113. F .  A . C .  , Refusal or 
Interexchange Tel ecommuni cat ions Companies Discontinuance of Service by Company; 25-24.490, F . A . C . .  
Local Exchange Telecommunications Companies Customer Relat ions;  Rules Incorporated: and 25-24.845, 

F .A .C . .  Customer Relat ions:  Rules Incorporated. 

O f f i c i a l  F i l i n g  Date: 
L a s t  Day t o  Suspend: Expi r a t i o n :  

Referred t.0: 
("0" indicates OPR) 

ADM AFA (APP) CAF CMP CMU EAG ECR GCL LEG PA1 RAR RGD SER WAW 
x x x  x - - - - - - - - - - -  _ _ - _  

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 

Pros r a m / M q U  

OPR S t a f f  

A l l ( a )  

S t a f f  A s s i  qnment s 

11 Brown 

S t a f f  Counsel 

- OCRs (CAF) 

~~ 

Brown 

0 Durbin 

( E C R )  C: Hewitt  

(CMP ;I R Kennedy, S Simmons, R Wright 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission - Commission Panel X 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i th  RAR 01/08/2001 

I n i t i a l s :  OPR 
S t a f f  ICounsel 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revision 1 eve1 

1. Standard Order 
,7 
L .  

3 .  
4 .  
5 .  
6.  
7 .  
8. 
9 .  

q n  
I U .  
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

11/06/2000 I01/17/2001 
I 

I 

I 

I 

Section 3 - Chairinan Completes 
Assignments are as fo l lows:  

- Hearing O f f i c e r ( s )  - Prehearing O f f i c e r  

Commi ss i  oners 
Exam. 

x I X  

I Commissioners 1 ADM 1 

Where panels are assigned the  senior Commissioner i s  Panel Chairman; 
the i den t i ca l  panel decides the  case. Approved : 
Where one Commissioner. a Hearing Examiner or a S t a f f  Member i s  
assigned the  f u l l  Commission decides the  case. Date: 01/08/2001 

PSCIRAR-15 (Rev. 2 / 0 0 )  * COMPLETED EVENTS d 
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M E M 0 RAN DUM 

August 4, 	 1999 . Ali.) I 0 -.. !: 47 

I ;j _, _ J Ai 10 
R- ORTI IG 

TO: 	 DIVISION OF RECORDS AND REPORTING (~ 

FROM: 	 DIVISION OF SERVICESLEGAL 	 (CALDWELL~ ~ 
RE: 	 DOCKET NO. 990994-TP - PROPOSED AMENDMENTS TO RULE 25

4.110, F.A.C., CUSTOMER BILLING FOR LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES. 

1675 - pel) 

Attached is an ORDER ACKNOWLEDGING INTERVENTION, to be issued 
in the above-referenced docket. (Number of pages in order - 2) 

DWC/anc 
Attachment 
cc: Division of Communications 
I: 990994pc.dwc 



::
(>J 

C;;) 

--'-' ' --, , 
:3?z'August 18, 1999 	 G):~ ....;, 

! 
. 

• 
, 

CFlU'! 
0TO 	 DIVISION OF RECORDS & (j'\REPORTING 	 ~1...J 

FROM 	 DIANA CALDWELL, STAFF ATTORNEY(J-" 

RE 	 DOCKET NO. 990994-TP - Proposed Rule 25-4.119, F.A.C., 
Information Services and Proposed Amendments to Rules 25
4.003, F.A.C., Definitions; 25-4.110, F.A.C., Customer 
Billing for Local Exchange Telecommunication Companies; 
25-4.113, F.A.C., Refusal or Discontinuance of Service by 
Company, 25-4.114, F.A.C., Refunds; 25-24.490, F.A.C., 
Customer Relations; Rules Incorporated; and 25-24.845, 
F.A.C., Customer Relations; Rules Incorporated 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is LEC, ALEC, and IXC. This document must be issued 
within 2 working days. 

Attachments 
cc: 	 Wanda Terrell 

Ray Kennedy 
Sally Simmons 
Ann Causseaux 
Rick Wright 
Craig Hewitt 

994PUB2.DWC 
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August 18, 1999 	 ( 
) 

TO 	 DIVISION OF RECORDS & REPORTING jtJ 
FROM 	 DIANA CALDWELL, STAFF ATTORNE'-QY 

RE 	 DOCKET NO. 990994-TP - Proposed Rule 25-4.119, F.A.C., 
Information Services and Proposed Amendments to Rules 25
4.003, F.A.C., Definitions; 25-4.110, F . A.C., Customer 
Billing for Local Exchange Telecommunication Companies; 
25-4 . 113, F.A.C., Refusal or Discontinuance of Service by 
Company, 25-4.114, F.A.C., Refunds; 25-24.490, F.A.C., 
Customer Relations; Rules Incorporated; and 25-24.845, 
F.A.C., Customer Relations; Rules Incorporated 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is LEC, ALEC, and IXC. This document must be issued 
within 2 working days. d-..l( p r:' 

Attachments 
cc: 	 Wanda Terrell 

Ray Kennedy 
Sally Simmons 
Ann Causseaux 
Rick Wright 
Craig Hewitt 

994RLPUB.DWC 



M E M 0 RAN DUM 

UG 26 ! I I: 	36 
;::,~ 


August ~ , 1999 

j~[l' I I j ..... A ~D 

REPORTING 

TO: 	 DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (CALDWELL~~ 
RE: 	 DOCKET NO. 990994-TP - PROPOSED RULE 25 -4.11 9 , F.A.C., 

INFORMATION SERVICES AND PROPOSED AMENDMENTS TO RULES 25
4.003, F.A.C., DEFINITIONS; 25-4.110, F.A.C., CUSTOMER 
BILLING FOR LOCAL EXCHANGE TELECOMMUNICATION COMPANIES; 
25-4.113, F.A.C., REFUSAL OR DISCONTINUANCE OF SERVICE BY 
COMPANY, 25-4 .114, F.A.C., REFUNDS; 25-4.490, F.A.C., 
CUSTOMER RELATIONS; RULES INCORPORATED; AND 25-24 .845, 
F.A.C., CUSTOMER RELATIONS; RULES INCORPORATED. ~ ~ 

I(plfl - t:1,& 

Attached is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued in the above-referenced docket. 

(Number of pages in order - 2) 

DC/ALC/dr 

Attachment 

cc : Division of Communications (Kennedy, Simmons) 
Division 	of Auditing & Financial Analysis (Causseaux, Hewitt, 

Wright) 

I: \ 990994A.ALC 



AUC-26-99 0 9 : 0 3 A M  F P O M - F L O R I D A  '-E A S S O C ,  850-681-9676- T-433 P 0 1 / 0 1  F-044 

Florida Cable Telecommunications Associacion 
Srevr Wilkerson Yraldenr 

VIA FACSIMILE 

Ms. Blanca S. Bayo, Direcror 
Division of Records and Reporting 
Florida Public Service Conmission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: FPSC Docker No. 990994-TP 

Dear Ms. Bayo: 

1 am wriring TO requesr rhar the Florida Cable Telecommunications Association, Inc. ("FCTA") be 
placed on the mailing list of persons interested in monitoring the above-referenced docket. Please 
send all mailings to rhe follouing: 

Michael A. Gross 
Vice Presidenr, Regulatory Affairs & Regulatory Counscl 
Florida Cable Telecomunicxions Associarion, Inc. 
3 10 North Monroe Srreer 
Tallahassee, FL 32301 

8501681-9676 Fax 
850/681-1990 Tsl. 

. +  

+ I  
€-Mail Address: mgross~~fcta.com. re 

0, 

Thank you for your assisrance in this rnaner. Please contact me with any questi 

Sincerely, 

, 

Michael A. Gross 
Vice President, Regulatory Aftairs 
& Regularory Counsel 

M AG : mj 

310 North A4onroe %et Tallahassee, Florida 32301 0 (850)  681-1990 FAX (850) 6814676 www.fcra.com 



AUC-20-99 14.49 F R O M - M C W H I R T E R  R E E V E S  LAW F I R M  ID.8502225606 

,- n 

PAGE 1/2 

TAHPAoR?cE: 
41N3 .Nwaw TAMPA S m ,  SUrre 2450 

P.O. BOX 3350 TAMP+ FL 33601-3350 
(813)224.(3866 (813)221.1154 Fax 

TAM?& R- 336G2-5126 

,- 
~vIC~&€IRTER REEVES 

A l T O R N E Y  S A T  L A W  
3'J' 

TALLMi4SX8UmCE. 
PUAasRuLr To! 

TALLAEU# 'SEE . (850) 7223525 
PLORIDA 32301 

(850) 222-5606 F.x 

- FACSIMILE COVER SHEET 

To : Blanca S. Bayo, Direclor 
Division of Records and Reporting 
TeIeFax Number: 413-71 18 

FROM: Vicki Gordon K a u b i  

DATE: August 20, 1999 

RE: Docket Number 99095 4-TP 

A.--.-- MFCSAGE OR SPECIAL INSTRICTIONS: 

Following is a facsimile consisting of 2 pages, including this telefax cover sheet. If you should have 
any problems in receiving this facsimile, piease contact Linda or June at (850) 222-2525. 

Originat Documents will not follow 3y mail. 

This facsimile contains PRIVILEGED AND CONFIDENTIAL information intended only for the 
use of the addressee(s) named above. If you are not the intended recipient of this facsimile, or the 
employee or agent responsible for delilfering it to the intended recipient, you are hereby notified that 
any dissemination or copying of this facsimile is strictly prohibited. If you have received this facsimile 
in error, please immediately notify us by telephone and return the original ficsimilc to us at the above 
address via U.S. Mail. W e  will reimburse you for postage. Thank you. 

MCWHIRTER, %EVE.-, MCGI-OTHLN, DAVIDSON, DECKER, KAUFMAN, ARNOLD & STEEN, P.A. 



h U G - : 2 0 - 9 9  1 4 x 4 9  F R O M - M C W H I R T E R  REEVES L A W  F I R M  I D - 8 5 0 2 2 2 5 6 0 6  

h A - __.-_ 

MCW‘HIRTER REEVES 
ATTORNEYS AX LAW 

August 20,1999 

‘(JL4 FACSIMILE 

Rlanca S. Bayo, Director 
Ilivision of Records and Reporting 
Betty Easley Conference Center 
4075 Esplanade Way 
‘Mlah,assee, Florida 32399-0870 

Re: Docket Number 990994-TP 

Dear Ms. Bayo; 

This fmn represents the Flori ia Competitive Carriers Association. Please include me 
in any fbme notices, orders or mail lngs in thus docket at the following address: 

Vicki Gordon Kaufimn ‘ 
McWhirter Reeves 
117 South Gadsden 
Tallahassee, Florida 3230 1 

Thank you for your assistance. 

Sincerely, 

@j-LLi-i & 
Vicki Gordon Kaufinan 



M E M 0 RAN DUM 


S... P30 P1 1: S4 
September 22, 1999 

E(~ I !_ I..) AND 
R-PORnNG 

TO: 	 DIVISION OF RECORDS AND REPORTING 

FROM: 	 DIVISION OF LEGAL SERVICES (CALDWELL~ CJ:) 
RE: 	 DOCKET NO. 990994-TP - PROPOSED RULE 25-4.119, F.A.C., 

INFORMATION SERVICES; AND PROPOSED AMENDMENTS TO RULES 
25-4.003, F.A.C., DEFINITIONS; 25-4.110, F.A.C., CUSTOMER 
BILLING FOR LOCAL EXCHANGE TELECOMMUNICATION COMPANIES; 
25-4.113, F.A.C., REFUSAL OR DISCONTINUANCE OF SERVICE BY 
COMPANY; 25-4.114, F.A.C., REFUNDS; 25-4.490, F.A.C., 
CUSTOMER RELATIONS; RULES INCORPORATED; AND 25-24.845, 
F.A.C. 

Attached is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued in the above-referenced docket. 

(Number of pages in order -~ 

DWC / ALC/dr 

Attachment 

cc: Division of Communications (Marsh) 

I:\990994B.ALC 



TO: 

FROM: 

RE: 

M E M 0 RAN 0 U M nECElvtlj. f' P~C 

February 1, 2000 00 FEB -, pOI 2: 35 

RE' (" )1 , Dl.. ,. !" ~ - ( d 
R POf liNG 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (CaldWell~ 
DOCKET NO. 990994-TP - PROPOSED AMENDMENTS TO RULES 25
4.003, F.A.C., DEFINITIONS; 25-4.110, F.A.C., CUSTOMER 
BILLING FOR LOCAL EXCHANGE TELECOMMUNICATION COMPANIES; 
25-4.113, F.A.C., REFUSAL OR DISCONTINUANCE OF SERVICE BY 
COMPANY; 25-4.490, F.A.C., CUSTOMER RELATIONS; RULES 
INCORPORATED; AND 25-24.845, F.A.C., CUSTOMER RELATIONS; 
RULES INCORPORATED 

Attached is an Notice to be issued in the above-referenced 
docket. (Number of pages in notice - 2) 

DWC 

cc: 	 Division of Telecommunications (Simmons, Moses, Kennedy) 
Division of Auditing and Finance (Hewitt, Causseaux, Romig, 
Wright) 
Divison of Consumer Affairs (Durbin) 

-\.0 '~ S 
I : 9 9 °9 9 4·wJ€ • dv c 



LAW OFFICES 

M E S S E R ,  CAPARELLO & SELF 
A P R O F E S S I O N A L  ASSOCIATION 

215 SOUTH MONROE STREET SUITE 701 0 3  'CS - 2  
POST OFFICE BOX 1876 

TALLAHASSEE, FLORIDA 32302-1870 
TELEPHONE (850) 222-0720 

TELECOPIERS (850)  224 4359,  (850) 425-1942 

INTERNET WWW h W f l a  COm 

February 7,2000 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 990994-TP - Proposed Amendments to Rules 25-4.003, F.A.C., 
Definitions; 25-4. I 1  0, F.A. C., Customer Billing for Local Exchange 
Telecommunication Companies; 25-4. I 13, F.A. C., Refusal or Discontinuance of 
Service by Company; 25-4.490, F, A. C., Customer Relations; Rules Incorporated; 
and 25-24.845, F.A. C., Customer Relations; Rules Incorporated. 

Dear Ms. Bayo: 

Please add this firm to the mailing list for Docket No. 990994-TP directing all orders and 
notices to the undersigned. 

Thank you for your assistance in this master. 
f- 

Floydk. Self 
{i > 



TO: 

FROM: 

RE: 

M E M 0 RAN 0 U M 

-) -..February 21, 2000 
r l='---~ IVC:I·). I PSC 

U] rEa 22 At; 9: 52 

DIVISION OF RECORDS AND REPORTING REc. ..-.,.-) AND 
.BJiPOR1 iNG 

DIVISION OF LEGAL SERVICES (CALDWELL (tY 

DOCKET NO. 990994-TP - PROPOSED AMENDMENTS TO RULES 25
4 .00 3, F.A.C., DEFINITIONS; 25 -4.110, F.A.C., CUSTOMER 
BILLING FOR LOCAL EXCHANGE TELECOMMUNICATION COMPANIES; 
25-4.113, F.A.C., REFUSAL OR DISCONTINUANCE OF SERVICE BY 
COMPANY; 25-4 .4 90 , F.A.C., CUSTOMER RELATIONS; RULES 
INCORPORATED; AND 25-24.845, F.A.C., CUSTOMER RELATIONS; 
RULES INCORPORATED. 

Attached is a Memorandum to be issued by facsimile, if 
possible, in the above -referenced docket. (Number of pages in 
memorandum - 1) 

DWC 
cc: 	 Division of Communications (Simmons, Moses, Kennedy) 

Division of Accounting and Finance (Causseaux , Hewitt, Wright, 
Romig) 
Division of Consumer Affairs (Durbin) 

I:990994mt.dwc 



d)c3-:? 0.. I do. k 
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H-"CEf J'" r 'L_ P,""I r . 
~! v V 

MARCH 9, 2000 00 ;AR IDA 1 8: 00 

TO 	 DIVISION OF RECORDS & REPORTING 
U 

FROM 	 DIANA W. CALDWEL~ASSOCIATE GENERAL COUNSEL 

RE 	 DOCKET NO. 990994-TP - PROPOSED AMENDMENT OF RULES 25
4.003, DEFINITIONS; 25-4.110, CUSTOMER BILLING FOR 
LOCAL EXCHANGE TELECOMMUNICATIONS COMPANIES; 25-4.113, 
REFUSAL OR DISCONTINUANCE OF SERVICE BY COMPANY; 25
24.490, CUSTOMER RELATIONS; RULES INCORPORATED; AND 25
24.845, CUSTOMER RELATIONS; RULES INCORPORATED 

Attached please find a Notice of Rulemaking for distribution 
by your office. 

Industry distribution is: 

Electric (EI) 

Electric (EM) 

Electric (EC) 

Gas (GU) 

Gas (GS) 

Gas Pipeline (GP) 


x 	 Telephone (TL) 
x 	 Telephone (TI) 


Telephone (TC) 

Telephone (TS) 


x 	 Telephone (TX) 
Telephone Alternate Access Vendors (TA) 
Water and Wastewater (WAW) 

This document has the following priority: 

x 
Must 

Must be 
Must 

be 

be 

issued today. 
issued within 48 
issued within 5 

hours. 
working days. 

NOR25-4.DWC 
Attachment 
cc: File 

W. Terrell 



00 JUN , 6 PH I; 55 June 	16, 2000 

C( · - .....: 1'1 	 1'" 
,,- .oJ ,TO 	 DIVISION OF RECORDS & REPORTING L .Jt. .J t"1 . U 

REr O~f>.JG 
FROM DIANA W. CALDWELL, ASSOCIATE GENERAL COUNSEL QU

RE 	 DOCKET NO. 990994-TP - PROPOSED AMENDMENT OF RULES 25
4.003, DEFINITIONS; 25-4.110, CUSTOMER BILLING FOR 
LOCAL EXCHANGE TELECOMMUNICATIONS COMPANIES; 25-4.113, 
REFUSAL OR DISCONTINUANCE OF SERVICE BY COMPANY; 25
24.490, CUSTOMER RELATIONS; RULES INCORPORATED; AND 25
24.845, CUSTOMER RELATIONS; RULES INCORPO~TED ~:-

'I { 11-JLVt 

Attached please find a Notice of Adoption for distribution 
by your office. 

Industry distribution is: 

Electric (EI) 

Electric (EM) 

Electric (EC) 

Gas (GU) 

Gas (GS) 

Gas Pipeline (GP) 

Telephone (TL) 


__-=X__ Telephone (TI) 
__-=X__ Telephone (TC) 

Telephone (TS) 
__~X__ 	 Telephone (TX) 

Telephone Alternate Access Vendors (TA) 
Water and Wastewater (WAW) 

This 	document has the following priority: 

Must be issued today. 
X

----'-'-- 
Must be issued within 48 hours. 
Must be issued within 5 working days. 

This 	docket will be closed upon issuance of the Notice. 

NOA2S-4.DWC 
Attachment 
cc: 	 File 

Sandy Moses (w/o attach.) 
W. Terrell 



A U G - 0 9 - 0 0  1 5 1 4 4  F R 0 M : M C W H I R T E R  REEVES L A W  F I R M  ID:8502225606 
e - 

Hang, per our conversation, you requested an address for the Association of Communications 
Enterprises. The address of the Association of Communications Enterprises EWa 
Telecommunications Resellers Association is Andrew Isar, 3220 Uddenberg Lane NW, Suite 4, 

TALIPA ma: 
400 NORW T W A  STYLET, s u m  24sn 

TAMPA, FLORIDA 3 3 6 a m x  

(613) 224-0866 ( 6 1 3 )  221-1854 Fau 
P.O. BQX 3350 TWA, FL 336014350 

\Gig Harbor, Washington 98335. Telephone number is 1 253-85 1-6700. If you have any 
questions please give mc a call. 

MCWHIRTER REEVES 
A T T O R N E Y  s A T  L A W  

PLEASEh3’LV T O  

TALL~HASSEE 

PACE 1 / 1  

f A L I A W E 5  OPCICE. 
I17 S o w  GADSDCN 

r-sw. FLCWDA 31301 

(€30) 222-5606 Fas 
(850) 222-2525 

FACSTMILE COVER SHEET 

To: Blanca S. Bay0 c/o Hong 
TeleFax Number: 413-71 18 

FROM: Brenda Etheridge 

DATE: August 9,2000 

RE: FCCA Cramming 
Docket Number.: 990994 
Client Matter Number: F107/1432 1 

-- MESSAGE OR SPECIAL INSTRUCTIONS: 

Following is a facsimile consisting of 01 page(s), including this telefax cover sheet. If you should 
have m y  problems in receiving this facsimile, please contact Brenda Etheridge at (850) 222-2525. 

Original Documents will not follow by mail. 

This facsimile contains PRIVILEGED AND CONFIDENTIAL information intended only for the 
use of the addressee(s) named above. If you are not the intended recipient of this facsimile, or the 
employee or agent responsible for delivering it to the intended recipient, you are hereby notified that 
any dissemination or copying of this facsimile is strictly prohibited. If you have received this 
facsimile in error, please immediately notify us by telephone and return the original facsimile to us 
at the above address via U.S. Mail. We will reimburse you for postage. Thank you. 

MCWIRTER,  REEVES, MCGLOTHLIN, DAVIDSON, DECKER, u U F M A N ,  ARNOLD & S E E N ,  PA.  

~~~ - 



PENNINGTON, l v l o o ~ ~ ,  WILKINSON, BELL & DUNBAR, P.& 
ATTORNEYS AT LAW <- L3 _-. 

SAMUEL P. BELL. 111 
DOUGLAS S. BELL 
GARVIN 6. BOWDEN 
FREDERICK L. RUSACK 
KARFN M. CAMECHIS 
KEVIN X. CROWLN 
MARK K. DELEGAL 
MARC \N. DUNBAR 
PETER M. DUNBAR 
MARTHA J. EDENFIELD 
CYNTHIA SIMMONS FLETCHER 
ROGEL10 J. FONTELA 
JAN J. GORRIE 

MARK T. HANEY 
ROBERT H. HOSAY 
WILLIAM H. HUGHES 111 
KIMBERLY L. KING 
A. KENNETH LEVINE 
EDGAR M. MOORE 
E. MURRAY MOORE. JR. 
BRIAN A. NEWMAN 
JULIUS F. PARKER, Ill 
JOHN C. PELHAM 
CARL R. PENNINGTON. JR., P.A. 
C. EDWIN RUDE, JR. 
GARY A. SHIPMAN 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

CYNTHIA S. TUNNICLIFF 
WILLIAM E. WHITNM 
BEN H. WlLKlNSON 
CATHI C. WlLKlNSON 

OF COUNSEL 
-RON. JR. 
R. STUART HUFF. P.A. 

Cold Gables. Flondb 

(Adrmrted m Massachurerrs d Colotsdo Only) 
CHRISTOPHER W. KANAGA. 

BARBARA J. STAROS 

SPECIAL CONSULTANTS 
P 
R.Z. SAFLEY' 

Re: Docket No. 990994-TP 

Dear Ms. Bayo: 

.nor a mmbsi 01 the Florida Baa 

August 22,2000 

via Facsimile 
41 3-71 18 

(813)639-9599 
FAX (813) 639-14.88 

EMAIL: email@penninatonlawfirm.com 

REPLY TO: 
P.O. BOX 10095 
TALLAHASSEE, FL 32302-2095 

The Pennington Law Firm, representing Time Warner Telecom of Florida, L.P., 
would like to be added to the mailing list for this docket. 

Respectfully, 

PENN INGTON, MOORE, WI LKI NSON, 
BELL & UNBAR, P.A. 9 /-I 

Kardn M. Cambchis 

KC/ks 
i 

/ 

G :\USERS\Theresa\Time Warner Files\bayo\bayo990994 
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TO DIVISION OF 

September 7, 2000 

RECORDS & REPORTING 
9[ ':..l. ~ '0 Ai\lO 

REpu\=tT1NG 

FROM MARTHA C. BROWN, DIVISION OF APPEALS fY'CB 
RE DOCKET NO. 9909 94-TP - PROPOSED AMENDMENTS TO RULE 25

4.003, F.A.C., DEFINITIONS; 25-4.110, F.A.C., CUSTOMER 
BILLING FOR LOCAL EXCHANGE TELECOMMUNICATIONS COMPANIES; 
25-4.113, F.A.C., REFUSAL OR DISCONTINU~NCE OF SERVICE BY 
COMPANY; RULE 25-24.490, F.A.C., CUSTOMER RELATIONS; 
RULES INCORPORATED; AND 25-24.845, F.A.C., CUSTOMER 
RELATIONS; RULES INCORPORATED 

Enclosed is a Notice of Additional Comments Post-Hearing and 
Additional Public Hearing. Industry distribution is A/it!.s. ."AXeS. ' L;ECS 
This document must be issued within two (2) working d~ys. ' 

ADD4003.MCB 
Attachments 
cc: Wanda Terrell 



Kong Wang 

From: 
Sent: 
To: 
Subject: 

Hong Wang 
Wednesday, October 11,2000 1 1 :32 AM 
Martha Brown 
Chester Osheyack 

- *  

<I 7’ L /l v 
C L i  

Martha, we received a notice of address change from Mr. 
you the new address, too. So, here is his new address: 

3 7 5 0  Williams Landing Circle, #3102 
Tampa, FL 33610 
Telephone: 813-740-0550. 

Thanks. 

Tracking: Recipient 
Martha Brown 

Delivery 
Delivered: 10/11/00 11 :32 AM 

1 



.. 

c /,- 

J 9 
CHESTER OSHEYACK 
PHYLLIS OSHEYACK 

J 

CHANGE OF ADDRESS NOTIFICATION 

TO : 

ydb 
For: L p L y  h Q C C - 2 &  L!@d UC i( 

Effective Date: September 30, 2000 

Old Address: 10410 Zackary Circle, Apt. 28 
* Riverview, Florida 33569 

Phone : (813) 672-3823 
I 

d' New Address: 3750 Williams Landing Circle, #3102 
Tampa, Florida 33610 

m 
I V I  " I fl 

date: 1 P - q  -46' 
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Florida Cable Telecommunications Association 
. I  

Steve Wilkerson President 

FCTA CHANGE OF ADDEUESS 

TO: Vendors 

FROM: Steve E. Wilkerson, President 

DATE: October 10,2000 

RE: Move to New FCTA Headquarters 

As of Monday, October 16, 2000, tk. i'lorida Cable Telecommunications Association 
headquarters is moving to a new location. While our phone and fax numbers, as well as e-mail 
and web site address, will remain the same (see below), our mailing address will change. 

Please note this new information below on all correspondence: 

Florida Cable Telecommunications Association 
246 East 6'h Avenue 
Tallahassee, Florida 32303 - 
850/68 1 - 1990 (tel) 
850/681-9676 (fax) 
fcta@fcta.com (e-mail) 
www.fcta.com (web site) 

6 A C 

Please also be aware that this move will o over the course of a few days, beginning Friday, 
3ctober 13, and ending (hopefully) by Wedr.--sday, October 18, so it is possible that there will be 
ntermptions in phone, fax and computer services. If you are unable to reach the office during this 

time, please try either 850/322-3034 or 850/2 12-9072 as alternatives. 

Thanks for your patience while this transition is underway. Please call with any questions or 
concerns. 

310 North Monroe Street Tallahassee, Florida 32301 (850) 681-1990 FAX (850) 681-9676 www.fcta.com 



Commissioners: 

J. TERRY DEASON 
E. LEON JACOBS, JR., CHAIRMAN 

LILA A. JABER 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 

STATE OF FLORIDA 

DIVISION OF RECORDS & REPORTING 
BLANCA S. B A Y 6  
DIRECTOR 
(850) 413-6770 

March 19,2001 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 3230 1 - 1556 

Re: Return of Confidential Documents to the Source, Docket No. 990994-TP 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document Nos. 14821-99 and 15532-99 filed 
on behalf of BellSouth Telecommunications, Inc., can be returned to the source. The documents are 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

Enc 1 o sure 

cc: Martha Brown, Division of Appeals 
Ray Kennedy, Division of Competitive Services 

n A 

,T - a - o  I 7 
SIGNED BY FOR- DATE 

lJ U 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActiodEqual Opportunity Employer 
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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SIGNEDBYFoqam�  

Commissioners: 

E. LEON JACOBS, JR., CHArRMAN 

J. TERRY DEASON 
LILA A. JABER 
BRAULIO L. BAEZ 

MICHAEL A. PALECKl 

STATE OF FLORIDA 

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAy6 

DrRECTOR 

(850) 413-6770 

.J)ubltc trbict ({ommiggion 
March 19,2001 

Ms. Nancy H. Sims 

BellSouth Telecommunications, Inc. 

150 South Monroe Street, Suite 400 

Tallahassee, Florida 32301-1556 
DISTRlBUTJ J 

Re: Return of Confidential Documents to the Source, Docket No. 990994-TP 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document Nos. 14821-99 and 15532-99 filed 

on behalf of BellSouth Telecommunications, Inc., can be returned to the source. The documents are 

enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Enclosure 

cc: Martha Brown, Di vision of Appeals 

Sincerely, 

'en 
Kay Flynn, Chief 

Bureau of Records 

Ray Kennedy, Division of Competitive Services 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399·0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 


