
State of Florida 

DATE: January 18,2002 
TO: 
FROM: Dale Buys, Division of Competitive Markets and Enforcemen& 
RE: 

Blanca Bay6, Director, Division of The Commission Clerk & Administrative Services 

Request to re-open Docket No. 991378-TL; Initiation of show cause proceedings against 
BellSouth Telecommunications, Inc. for violation of service standards. 

On January 17,2002, BellSouth filed a motion in this docket requesting that the Commission grant 
it an extension of time to camply with Commission Order PSC-Ol-1643-AS-TL, issued August 13, 
2001. PleaGre-open Docket No. 991 378-0 that staff can file its recommendation on the matter. 
The recommend filed on January 24, 2002, for the February 5, 2002, Agenda 
Conference. 
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