
Verizon - Florida 9wbYq$ -rP 
Wholesale Non-recudkg Study 
ordering: - NMC 
NMC Sibject Matter Expert Work Time Development - Exchange Complex 

De& tion t 
~ - P h t f O r m S  (UNE-Ps) 

k h a n g e  
Complex 

1 Review LSR 
2 LSR Re~ect 
3 Error Correction 
4 Review Aupunt/Profile 
5 ” t o r y  Listing/Inquiry 
6 Order Entry 
7 Local Service Confirmation 
8 Telephone Call 
9 Total 

Migration As Specified 

Weighted Current 
Minutee per Frobabfity of Minutee per Indirect Minutes p a  

A=Note 1 B.. Note 1 C=A*B D=Note 1 E=C‘(l+D) 
T a I  Occurrence Order Factor Order Destination 

6.00 100.00% 6.00 
5.90 18.50% 1.09 
4.00 15.00% 0.60 
200 100.00% 200 
5.00 5.00% 0.25 
2200 100.00% 2200 
3.90 100.00% 3.90 
5.00 100.00% 5.00 

4-84 6.67% AWN€’-1 

Note 1: Data provided by NMC Staff Support personnel for Resale services. Resale services are used as a proxy for W P s .  

Section AI - Page 76 Confidential 
Filing Date 11-07-2001 

This confidentiality request was filed by or 
for a “telco” for D N ~ ~ + % ~ , N O  ruling 
is required unless the material is subject to a 
request per 119.07, FS, or is admitted in the 
recor per Rule 25-22.006(8)@), FAC. 
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