
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation into the 
establishment of operations 
support systems permanent 
performance measures for 
incumbent local exchange 
telecommunications companies. 

DOCKET NO. 000121-TP 
ORDER NO. PSC-02-0187-FOF-TP 
ISSUED: February 12, 2002 

ORDER APPROVING BELLSOUTH PERFORMANCE ASSESSMENT PLAN 

BY THE COMMISSION: 

We opened this docket to develop permanent performance metrics 
for the ongoing evaluation of operations support systems (OSS) 
provided f o r  alternative local exchange carriers' (ALECs) use by 
incumbent local exchange carriers ( I L E C s )  . Associated with the 
performance metrics is a monitoring and enforcement program that is 
to ensure that ALECs receive nondiscriminatory access to the ILEC's 
OSS. Performance monitoring is necessary to ensure that ILECs are 
meeting their obligation to provide unbundled access, 
interconnection and resale to ALECs in a nondiscriminatory manner. 
Additionally, it establishes a standard against which ALECs and 
this Commission can measure performance over time to detect and 
correct any degradation of service provided to ALECs. 

By Order No. PSC-01-1819-FOF-TPt issued September 10, 2001, 
(Final Order) we established permanent performance measures and 
benchmarks as well as a voluntary self-executing enforcement 
mechanism (Performance Assessment Plan) f o r  Bel 1 South 
Telecommunications, Inc. (BellSouth). The Final Order gave our 
staff administrative authority to approve the Performance 
Assessment Plan if it complied with the Final Order. The 
Performance Assessment Plan would then become effective 90 days 
from the Order approving the Plan. 

On January 23, 2002, BellSouth submitted its Service Quality 
Measurement Plan and Self-Effectuating Enforcement Mechanism 
Administrative Plan. Together these documents are known as the 
Performance Assessment Plan (Attachment A). On January 31, 2002, 
BellSouth filed revisions to its Performance Assessment Plan which 
was updated on January 30, 2002. Our staff has reviewed the Plan 
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and revisions and found it in compliance with the Final Order. It 
is therefore 

ORDERED by the Florida Public Service Commission that the 
Performance Assessment Plan submitted by Be 11 South 
Telecommunications, Inc. on January 23, 2002, and updated on 
January 30, 2002, is in compliance with Order No. PSC-01-1819-FOF- 
TP. It is further 

ORDERED that the Performance Assessment Plan attached hereto 
and incorporated herein by reference as Attachment A ,  shall become 
effective 90 days from the issuance of this Order. It is further 

ORDERED that this docket shall remain open. 

By ORDER of the Florida Public Service Commission this 12th 
day of February, 2002. 

BLANCA S. BAY6, Director 
Division of the Commission Clerk 
and Administrative Services 

By: 
Kay Fly&,  Chigf 
Bureau of Records and Hearing 
Services 

I 

( S E A L )  

J K F  

NOTICE O F  FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as t h e  procedures and time limits that apply.  This notice 
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should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
the Commission Clerk and Administrative Services, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, within fifteen (15) 
days of t h e  issuance of this order in the form prescribed by R u l e  
25-22.060, Florida Administrative Code; or 2) judicial review by 
the Florida Supreme Court in the case of an electric, gas or 
telephone utility or the First District Court of Appeal in the case 
of a water and/or wastewater utility by filing a notice of appeal 
with the Director, Division of the Commission Clerk and 
Administrative Services and filing a copy of the notice of appeal 
and the filing fee with the appropriate court. This filing must be 
completed within thirty ( 3 0 )  days after the issuance of this order, 
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be in the form specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 
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BellSouth Service Quality 
Measurement Plan 

Florida Performance Metrics 

Measurement Descriptions 
Version 2.00 

issue Date: January 23,2002 
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Florida Performance Metrics 

Introduction 

The Bell South Service Quality Measurement Plan (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's customers both wholesale and retail. The SQM 
was developed to respond to the reqnirernents of the Communications Act of 1996 Section 25 1 (96 Act) 
which required BellSouth to provide non-discriminatory access to Competiti CY Local Exchange Carriers 
(CLEC)' and their Retail Customers. The reports produced by the SQM provide regulators, CLECs and 
BellSouth the information necessary to monitor tlie delivery of'non-discriminatory access. 

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia 
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC's NPRM 
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket 
U-32252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops 
(10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and continue to 
influelice the SQM. This version of the SQM reflects the Florida Public Service Commission Order 
No PSC-O1-1819-FOF-TP, issued September 10,2001. 

The SQM a ~ i d  tlie reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets for them develop and the processes stabilize. 
The measurements are also changed to reflect changes in systems, correct errors, and respond to both 3fd 
Party audit requirements and the Florida PSC. 

This docunxnt is intended for use by someone with howledge of telecomniuiiicatioiis industry, 
information technologies and a functional knowledge of the sub-ject areas covered by the BellSouth 
Performance Measurements and the reports that flow from them. 

Once it is approved, the most current copy of this document can be found on the web at URL: https:l;/' 
p~i~?.bellsouth.com in the Help folder. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth's SQM web site 
(littps:I'l\.~t\iw.pi~ap.bzllsouth.com) by 8:OO A.M. EST on the 21st day of each month or the tkst busiiiess 
day after the 21 st.-The validated SQM reports will be posted by 8:OO A.M. on the last day of the month. 
Reports not posted by this time will he considered late for SEEM payment purposes. Validated SEEM 
reports wiIl be posted on the 15th of the foilowing month. SEEM payments due will also be paid on the 
15th of the following month. For instance: Ma): data will be posted in preliminary SQM reports on June 
21. Final validated SQM reports will be posted on the last day of the month. Final validated SEEM 
reports will be posted and payments mailed on the 15th of the following month. BellSouth shall retain the 
performance rneasurement raw data files for a period of 18 months and further retain the monthly reports 
produced in PMAP for a period ofthree years. 

Version 2.00 ii 
Last Revised 1/30/02 

Issue Date: January 23, 2002 
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Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida 
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State 
Summary reports will be filed with the FPSC as soon as possible after the last day of each month. 

Revision History 

Version 

vo.0 1 
V1 .OO lWAFT 

v1.01 

v 1.02 I------ F v2.00 

tssue Date 
Feb. 27.2001 
Sep. 20,2001 

Oct. 25. ZOO1 

Nov. 29, 2001 

Jan. 23,2002 

Changes 
Initial BellSouth Proposal 
'l'his version reflects the Florida hblic Service Coniinission StafiRecomiiendn- 
tiuns, dated Au_rust 2,2001. ijnd approved by the Comniissian on August 1 I ,  
1001 in Docket No. 000121 -TP. 
This version rellects Ihe changes h a s 4  on the FPSC Workshop, OCL 15,2001 
(Docket No. 000 I2 1 -TI'). 
I'is version reflects the changes based on the FPSC Workshop held on Nov. 9, 
2001 (Dockel No. 0001 21-TP) and the Meiiiorandum on the Motions For Recon- 
sidetation datedNov. 19. 2001. 
This version incorporates changes hased 011 the PAP Changes document (Florida 
S e1 f-Effec tualing E nforceinent M ec 11 an ivn Adrn ini s trat i ve P Ian BellS outh Ikle- 
communications Staff's Recommended Modifications Needed for Order Com- 
pliance.) 
This is the Anal version which will be filed in Florida. January 23, 2002 and 
incorporates the changes directed by the FI'SC Staff in the letter dated January 
IO, 2002 

Version 2.00 H I  

Last Revised 1/30J02 

Issue Date: January 23,2002 
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Section 6: Operator Services And Directory Assistance 
OS-1: 
OS-2: 
DA- 1 : 

Speed to Answer Performancelhverage Speed to Answer - Toll - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 6- 1 
Speed to Answer PerfclrmancdPercent Answered with "X" Seconds - Toll- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 6-3 
Speed to Answer PerformancdAverage Speed to Answer - Directory Assistance (DA) - - - - - - - - - - - - - - - - - - - - - - - 6-4 

DA-2: Speed to Answer Perfor~imicdPercent Answered within %" Seconds - Directory Assistance (UA)- - - - - - - - - - - - - - - 6-5 

Version 2.00 2 

Last Revised 1L22/02 
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Appendix B: Glossary of Acronyms and Terms B- 1 

Version 2.00 3 Issue Date: January 23,2002 

Last Revised 1/22/02 
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r- J Relating to CLEC Erperibnce Relating to 8sllSowth Pertormance 
Y_.. , ..- , . .  , . . .  

Report Month Report Month 
Legacy Conlract @er reporting dimension) Legacy Contract (per reporting dimension) 
Respcmse Interval 

9 Kegkmal Scope Regional Scope 
+ Response Interval 

@ BELLSOUTH @ 

Florida Performance Metrics 

Section I : Operations Support Systems (OSS) 
OSS-I : Average Response Time and Response Interval (Pre-Ordering/ 
Ordering) 

Definition 
Average response tine and response intei-vals are the average times and number of requests responded to within certain intends for 
accessing legacy d a h  associated with appointment scheduling, service R: feature availability, address verification. tequest for 
Telephone numbers (TNs). and Customer Service Records (CSRs). 

Exclusions 
Syntactically iiiwrrecr queries. 

Business Rules 
The merage response time for retrieving pt-e-otdedorder information from a given legacy systeiii is determined by summing the 
response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy 
system requests for that month. 

‘ h e  datehime swmp shall hegin when BST receives ii query i u  the BellSouth Gateway and shall end when the query is tmsmirted from 
the BST Gateway (applies to both TAG and LENS). For HellSouth. the response interval starts when the client application (RNS OT 
ROS) submits a request to the legacy system and ends when the appropriate respotise is returned to the client application. The nunher 
ol‘ accesses to rhe legacp systems during the repotting period which take less Lhan 2.3 seconds, the riumher of accesses which take more 
than 6 seconds, and h e  number which are less than or equal to 6.3 seconds are also captured. 

C al cu la ti o n 
Response Time = (a - b) 

a = Date & Time of Legacy Responw 
b = Dare & Time of Legacy Request 

Avcrrge Resyonsc Time = c A d 

c = Sum of Response Times 
d = Numher of Legacy Requests During the Reporting Period 

Report Structure 
B lnterfice ‘Iype 

Not C t K  Specifc . Not productfservice specfic 
+ Regional Level 

Data Retained 

Version 2.00 1-1 Issue Date: January 23,2002 

Last Revised 113Dl02 
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OASIS 
OASlS 

@ BELLSOUTH" 
Florida Performance Metrics 

OASlSLPC Featu reJService X Y x x x 

ORSISM'PN Feature!Seu-vice Y x Y X x 

Operations Support Systems (OSS) 

System Contract 

RSACi RSAG'1-N 
RSAG RSAG-ADDR 
ATLAS ATLAS-TN 

SQM Disaggregation - AnaloglBenchmark 

SQM Level al Dbaggrsgrrtlon 
RSAC - Address (Regional Streel Address Chide-Address) - 
stores street address information used to validate customer 
addresses. CLECs iind BellSouth query this legacy system. 

* RSAG - TN (Regional Street Address Guide-Telephone 
Inunber) - contains information about iicilities available and 
telephone niuiibers working at a given address. CLECs and 
BellSouth query this legacy system. 

Admlnistmtion and Seleclion) - acts &s a wirehouse lor storing 
telephone numbers that iire available for assignment by the 
system. It enables CLEC's a i d  HellSouth service reps to select 
and reserve telephone numbers. CLECs and BellSouth q \ r q  
this legacy system. 
COFFI (Central Ofice Feature File Interlice) - stores 
infomdtion about product and service o k i n g s  and 
awilahilitv. CLECs queq this legacy system. 
DSAP (DOE Support Application) -provides due date 
information. CLECs and BellSouth query this legacy system. 
CRIS (Customer Record Information system) - Source of 
CSR (Customer Service Record) information. Contains 
infbrination about individual customers including 
listings, addresses, features, services, etc. CLECs and 
BellSouth can q u e 0  for CSR inforination. 
P/SXMS (Yroduct'Services lnventor~ Management system) - 
provides inforniation 011 capacit!, tariffs, inven:llrory and service 
awilahility. CLECs queq this legacy system. 
OASIS (Ohtain thailable Sei-vices Information Systems) - 
Information on fearure and rate availahility. BellSouth queries 
this legacy system. 

ATLAS (Application for Telephone Number Load 

Data < 2.3 sec. > 6 sec. ~6.3 sec. Avg. sec. # of Calls 

Address X x Y Y 'i 

Address Y X X X X 

m \ X X X X 

.. .. 

SQM Anrtfczgl3enehmark 
~ ~~ ~ - Parity + 2 seconds 

Version 2.00 1-2 

Last Revised 1/30/02 

Issue Date: January 23, 2002 
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System 
DSAP 
CRlS 
OAS1S 

@ BELLSOUTH @ 

Contract Data < 2.3 sec. > 6 sec. 56.3 sec. Avg. sec. # of Calls 
DSAP- DDI Schedule X Y 9 Y Y 

CRSOCSR CSR X x x x x 
OASISBIG Fza t ure/Sewjce Y X X X X 

Florida Performance Metria Operations Support Systems (OSS) 

Address 
Ad dress 
‘1” 

Table 2: l e g a c y  System Access Times For ROS 

X x Y x Y 

Y x X X S 

x ‘i Y X x 

Schedule 
CSR 
I;e at ure! S er vi c e 
FeaOirdService 

Contract 
RSAG-’I’N 
IU A<;-ADDR 
ATLAS-TN 

Y x s x s 
x Y X X X 

X Y ?r: Y Y 

X x s s 1 

Table 3: Legacy System Access Times For LENS 

Data 1 2.3sec. I > 6 sec. I 26.3 sec. I Avg.sec. I #ofcalls 

System 
RSAF 
RSAG 
ATLAS 
ATLAS 
ATLAS 
DSAP 
CTUS 
P N M S  

Table 4: Legacy System Access Times For TAG 

T.4 (‘I-C SR CSR Y ‘I Y Y x 
PSlM/OKB Featiire,;Service x x x x x 

SEEM Measure 

I t SEEM Measure 

Note: CLEC specific data is not available in this measwe. Queries of this sort do not have company specific sigiatures. 

Version 2.00 1-3 

Last Revised 1130/02 

Issue Date: January 23,2002 
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S EEM Analog /Bench ma3 k 

@ BELLSOUTH @ 

r RSAG -Address (Regional Street Address Ciuiide-Address) - I 
stores street address information used to validate customer 
addresses. CLECs and BellSouth query this legacy system. 

number) - contains information about facilities available and 
telephone numbers working at a given address. CLECs and 
SellSouth query this legacy system. 

Administration and Selection) - acts as a warehouse for storing 
telephone numbers that iire available for assigment hg the 
system. It enables CLECs and HellSouth service reps to select 
and reserve telephone numbers. CLECs and BellSouth query 
this legacy system. . COFFl (Cenuai O&e Feature File fnlerl‘ace) - wires 
information about product and service ofkrhgs and 
avililahilitv. CLECs quev this legacy system. 
DSAP (DOE Support Application) - provides due date 
information. CLECs and BellSouth query this legacy syskm. 

9 CRIS (Customer Record Information System) - S o m e  of 
CSR (Customer Service Record) infbmiation. Contains 
infbrm ati 011 about individual c 11 stomers in c Iuding 
listings, addresses, features, services, etc. CLECs and 
BellSouth can query for CSR information. 
P/SIMS (Yruduct!Services Inventory Management system) - 
provides infornialion on capacitv, tariffs, inventory and service 
availability. CtECs query this legacy system. 
OASIS (Obtain Available Services Information Sq-stems) - 
Inhrmatioo on feature and rate wajlahility. BellSouUl queries 
this legacy system. 

RSAG - TN (Regional Street Address Guide-Telephone 

ATLAS (Application for Telephone Number Load 

Florida Performance Metrics Operations Support Systems toss) 

Parity + 2 Seconds 

SEEM Disaggregation - AnaloglBenchmark 

System BellSouth CLEC 

SEEM OSS Legacy Systems 

. 

KSAG’I’N KNS. ROS 

A tias RNS,ROS 

’I’ACi, LENS 

TAG LENS 

Telephone NumbedAddress I 

CR5 ACCTS 

c KS OCSK 

RSRG-ADDR I RNS. ROS 1 TAG, LENS 

RNS 

KOS 

P SI MS/O RB , CO F T I  

CSR Data I 

1 LENS. TAG 

CRSECSKI, I 1 LENS I 
TAG-C SR I 1 TAG f 

Se rvvicelFeatu re Availability I 
OASTSBlG I RNS, ROS I I 

last Revised 1130102 
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Florida Performance Metrics Operations Support Systems (OSS) 

QSS-2: Interface Availability (Pre-OrderingIOrdering) 

Definition 
Percent of' time OSS interface is functionally available coinpared to scheduled airailability. Avni lability percentages I'or CLEC interFace 
systems arid for all Legacy systems accessed by them are captured. ("Functional Awdabiiity" is the amount of time in hours during the 
repoi-liiig period that Ihe legxy systems are available m users. The plnnned System Scheduled Availability is rhetime in hours per day 
that the legacy s>stem is scheduled io be availahle.) 

Scheduled avai Iabili ty is p w e d  on the IC S Operation ti inter net sit e: jwww. i iitei-c cn II cct i o II .be 1 lsou tli .c on;!'ess/o sshau r.ht in I )  

Exclusions 
None 

Business Rules 
This measurement captures the fiinctional awiilahility of ~pplications/iuterfaces as a percentage of scheduled iivajlahility for the same 
systems. Only full outages are included in h e  calculation h r  this mexsure. Ful l  outages we d e h e d  as occurrences of either of the 
follow Lig: 

Applicatiodlnterface application is down or totally inoperative. 
Applicnrion is totally inopeiiitive for ciistomer-s anempting to iiccess or use the application. This includes transport outages when they 

Comparison to mi internal benchmark prcwides a vehicle for determining whettier or not CLECs and retail BellSouth entities are given 
comparable opportunities for use ofpre-ordeTing and ordering systems. 

ma) be directly associated with II specific application. 

(Note: Scheduled maintenance will not he performed between the hours of 8:OO a.m through 9:OO p.m. Monday throuzh Friday.) 

Calculation 
Interface A\railahility (Pre-Ordcring/Ordering) = ( i i  + b) X 100 

a = Functional Availabilily 
b = Scheduled Availability 

Report Structure 
Interface Type 

Not prod uct~swv ice spec i i k  
Regional Level 

Not CLEC Specific 

Data Retained 

I Relating to BellSouth P"nitnce I Relating to CLEC Experience I 
Report Monlh 

Legacy Conwact Type (per repofling dimension) 
Regional Scope 
Hours of Downtime 

Report Month 
Legacy Contract Type (per reporting dimension) 
Regiooal Scope 
Hours of Downtiriie 

SQM Disaggregation - AnaloglBenchmark 

I 8 Q M  Level of Disaggregation 1 SQM AnaloglBenchmark 

Version 2.00 1-5 

Last Revised 1/30/02 
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SOCi 

DOM 

@ BELLSOUTH @ 

CLEC x 

CLEC X 

Florida Performance Metria Operations Support Systems (OSS) 

CLEC /Bel I South 
C L ECIB el ISouth 

OSS Interface Availability 

x 
X 

BellSouth 
BellSouth 

DOE 

Y 

x 

C N S  

1 '  ' .  ' ' " '  " " .  _ " .  " ' ' ' " ' ' ' ' ' " ' .  " . .  

SEEM Disaggreegatiatl 

ATLA S/COFFI 

SEEM AnaloglSenchmark 

BOCRIS 

OSS Interface 

ED1 

LENS 

LEO 

LESOG 
PSlMS 

DSAP 

Applicable to % Availability 

CLEC X 

CL EC x 
CLEC X 

CLEC Y 

CLEC x 

RSAG 

socs 
SONGS 
RNS 

ROS 

CLEC/BeflSouth I T I 
CLECIBelISouth I Y I 

X C L EC/BellSouth I I 
CLEC/BellSouth I Y I 

SEEM Measure 

SEEM Measure 

Tier I [  

SEEM OSS Interface Availability 

Version 2.00 1-6 

Last Revised 1/30/02 
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CLEC x 

CLEC X 

CLEC Y 
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Florida Performance Metria Operations Support Systems (OSS) 

I ~ ~ ~ l n t e d a c e  I Applicable to I % Availability I 
I CLEC I X 

Version 2.00 ? -7 

Last Revised 1130/02 

Issue Date: January 23,2002 
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Florida Performance Metrics Operations Support Systems (OSS) 

__cc 

Relating to CLEC Experience 

Availabifily ol'CLEC TAFI 
Availability of LMOS I-IOS'I., MAKCI-I, SOCS. CRIS. 

ECY.4 
YREDlC'1'OR. LNP and OSPCM 

OSS-3: Interface Availability (Maintenance & Repair) 

- . . .  . 

Relating to 8elfSouth Performance 

# Availability of BellSouth TAFI 
Availability ol'LhlOS HOST. MARCH, SOCS, CKIS, 
PKEDIC'I'OK, LNP and OSPCM 

Definition 

9 Regional Level 

This measures the percentage ol'tinie the OSS Interface is hnctionally available compared to scheduled availability Availability 
percatage for the CLEC and BellSouth interface systems arid for the legacy systems accessed by them are captured. 

Scheduled aciiilability is pined  on the ICs Operations internet site: ( g v w v .  i~? tc rconr1cc t~c~~~.~~1~~1~~tI~ .~orr~ lo~~:OSShI)Ut .h t l~~1)  

299.5% 

Exclusions 
None 

Business Rules 
This riieasiue is designed to coinpare the OSS availability versus sclieduled availability of HellSouth's legacy systems, 

Note: Only full out;iges are used in the caiculatjon ofiipplication Availabjlitq'. A frill oumge is incurred when an! of the following cir- 
cumsbinces misls: 

- 'lhe application or system is down. 
- The application or system is inocczssihle. for any reawn, hq' the ciistomers who normally access the application or system. 
- More than one work center cmmt iixess the application or system for any reason. 
- When onIy one work cenier accesses an application or system ;ind 40% or more d t h e  clients in that work center cannot access the 

- When 40% of the fiinctions the clients normally perfonn or 40% ofthe firoctiondity- rh t  is imrimliy provided by an applicatjon or 
application. 

system is unavailabk. 

(Note: Scheduled mairilenance will not be performed between the hours or 8:OO 8.111 thi-ougli 9:OO p.m. Monda! through Friday.) 

Calculation 
OSS Interface Availabi1it-y (a 7 b) X 100 

a = Functional AvaiIabilip 
b = Scheduled Availability 

Report Structure 
interface Tvpo 
Not CLEC Specific 
Not producthervice speciFIc 
Regional Level 

SQM Disaggregation - AnaloglBenc hmark 

SQM Anatagl8enchmark I t I SQM Level of Disaggregation 

Version 2.00 1-8 Issue Date: January 23,2002 
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Yes 

Operations Support Systems (OSS) 

Tier I 

Tier I1 X 

OSS Interface Availability (M&R) 

A 

SEEM DSsaggregatiarx 

I CLEC ECTA I X I 

SEEM AnalaglSenchmark 

I x I BellSouth 8 CLEC I 

OS$ Interface 
CLEC TtIFI 
CLEC EC'I>1 

I CRlS 

% Availabltity 
x 
X 

x 

I LMOS HOST I X I 
I LNP 

I PREDICTOR I Y I 
I S O C S  I X I 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 

OSS Interface Availability (M&R) 

Version 2.00 1-9 
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O S S 4  Response Interval (Maintenance & Repair) 

Definition 
The T ~ S ~ O I M  intervals are determined by subtracting the lime a request is received on the BellSouth side of the interface from the time 
the Tesponse is received fi-oiu the legacy system. Percentages of requests faliins into each interval category are reported, along with the 
actual number of requests falling into ihose categories. 

Exclusions 
None 

Business Rules 
This measure is designed to monitor the lime required for h e  CLEC and BellSouth interface system to obtain from BellSouth's legacy 
systems the inforination required to handle maintenance and repair functions. 'The clock starts on the date and time when the request is 
received on the BellSouth side of the interface-and the clock stops when the response has been tnnsm itted through that same point to 
the requester. 

Note: The OSS Response Interval l3ellSoutti Total Report is a combination of BellSouth Residence and Business Total. 

Calcuiation 
OSS Response Intend  = (a - h) 

a = Query Response Date and 'lime 
h = Quei-y Request Date and Time 

Percent Response Intend (per category) = (c  - d) X 100 

c = Number oj'Response Intervals in category "X" 
d = Number of Queries Subniitted in the Reportins Period 

where, "Xi' is 5 4. > 4 5  10.5 10. > 1 0, or > 30 seconds. 

Average Interval = ( e  - f)  

e = Sum of Response Intttwals 
f =  Number of Queries Submitted in the Reporting Period 

Report Structure 
Not CLEC Specific 
Not produc!fservice specific 
Regional Level 

Data Retained 

i Relating to BellSouth Performance I Relating to CLEC Experience. I 
I * CLEC 'I'ransiicclion ~nttma~s I 9 BellSouth Business and  Residential 'l'ransaclians Intervals I 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation I SQM Anafagl8enchmar)t ~ 

1 1 
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Legacy System Access Times for M&R 

SEEM Measure 

SEEM D isag g regatio n - Ana IogIBenc h ma rk 

SEEM Disaggregation SEEM AnaloglBenchmark 

Region Average Interval 
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PO4 : Loop Makeup - Response Time - Manual 

Definition 
Tliis report ~iieasiires the averase ii~lerval and percent withiti the interval from the submission of a Manual Loop hlakeup Service 
lnquiiy (LMUSJ) to the distribution of Loop Makeup information back to the CLEC. 

Excl u si ons 
Inquiries, which are submitted elecu-onically. 
Designated Holidays are excluded from the interval ca?lculation. 
Weekends are excluded fiom the interval caiculation. 
Caiiceled Inquiries 

Business  Rules 
The CLEC Manual Loop Makeup Service Iiiquirq- (LMUSI) process includes inquiries submitted via mail or FAX to BellSouth's 
Coniplex Resale Support Group (CRSG) 

This measuranent coiiibiries hree intervals: 

1. 
2. 
3. 

From receipt of a valid Service Inquiry for Loop Makeup to  Jiand off to the Service Ad-c.ocacy Center (SAC) for "Look-up." 
From SAC start  date to SAC complete date 
From SAC complete date 10 date the Complex Resale Support Group (CRSG) distributes loop makeup infomation back to the 
CLEC. 

The "Receiw Date" is defined as the date the Manual LMUST is received by the CKSCi It is counted as day Zero. LMU "Return Date" 
is defined ils the date the LMlJ information is sent bilck to the CLEC finm BellSouth. The interval calculation is reset to Zero when a 
CLEC initiated change occurs on the k$anusl LMU request. 

Note: The Loop Make Up Service Inquiry Fonn does not require the CLEC' to hrnisli the type of Loop. The CLEC determines 
whether the loop makeup will support the Irpe of service ihey wish to order or not and qualifies the loop. lf the loop makeup will sup- 
port the service, a firm order LSR i s  siihmitred by the CLEC. 

(A valid Service Inquiry is an inquiry that has all required fields populated correctiy and lias not been returned l'or dixiiicaiion.) 

Cal cu lati on 
Response Interval = (a - h )  

b a = Date the LMUSI returned to CLEC 
* h = Date the LMUSl is received 

Avcrage I n t e n d =  (c -r d) 

. c = Sum of all Kesponse Intervals 
d = Totai Number oI'LMUSls received within the reporting period 

Perceirt within interval = (e A f) X 100 

L e = 'Iota1 LMlJSIs received within the interval 
f =  'I'otal Number ui'LM11Sls processed wi~hin the repoiring period 

Report Structure 
* CLEC Aggegate 

CLEC Specific 
9 Geographic Scope 

- State 
- Region 
Interval for manual LMl!s: 
0-2 I day 
>1 -5 2 days 
>2 - - < 3 days 

J .. 
r 
0 
0 
b 

I 

f 

I 

S 
S 
E 

~~ 
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- 
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Loops 

O - 5 3 d a y s  

>6 - 5 10 days 
:> 1 0  days 

:.3 - 1. G days 

Average Interval in days 

Benchmark 
9S% 5 > Btisiness D a y  

Data Retained 

Yes Tier I 
Tier 11 X 

Loops 

SQM Disaggregation - AnaloglBenchmark 

Benchmark 
8 95% I 3  Business Days 

SEEM Measure 

SEEM Disaggregation - AnalogIBenchmark 
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PO-2: Loop Make Up - Response Time - Electronic 

Def in it ion 
This report n~tasures the average interval and the percent within the interval From die electronic submission uf a Loop hliakeup Service 
Inquiiy (LMUS1) to the distribution of Loop Makeup information back to the CLEC. 

Exclusions 
Manually subinitled inquiries. 
Designated Holidays c7Te excluded from the interval calculation. 
Canceled Requests. 

Business Rules 
'l'he response interval starts when the C'LEC's Mechanized Loop h...keup Service Tnquiry (1 WSl) is submitted electronically throug 
the O p e ~ L i ~ i ~ a l  Support Systems interface, LENS, TAG or RoboTAG. It ends when BellSourh's Loop Facil it? Assignment and Con& 
System (LFAC'S) responds electronicidly to the CLEC with the requested Loop Makeup data via LENS, TAG or RobaTAC Interfaces. 

Note: 'l'he Loop Make Up Service hiquiq Port11 does not require the CLLEC to furnish the type of Loop. The CLEC determines 
whether the loop makeup will support the type of service they wish to order or no[ and qualifies the loop. If the Imp makeup will sup- 
port the senice. a firm order LSR is submitted bq' the CLEC. ED1 is nof B pix-ordering system, and, therefore, is not applicable in this 
measure. 

Calculation 
Response Interval = (a - h )  

a = Date and Time ihe LMIl S 1 returned 10 C LEC 
b = Date nnd Time die LlllUSl is received 

Average XntervnI= (c + d) 

c = Sum of :dl response intervals 
d = Total Number of LMUSls received within h e  reporung period 

Percent within interval = (e - r> X I00 

e = Total LMllSIs received within the inferval 
+ is= 'I.otal Number ol'LMIlS1s processed within the reporting period 

Report Structure 
CLEC Aggregate 

+ CLECSpecific 
Geogmphic Scope 
- State 
- Region 

0 -5 1 minute 
> 1 - 5 5 minutes 
II - 5 5 minutes 
.> 5 - 5 8  miiiirtes 

> I5 minutes 

Interval for electronic LhllJs: 

8 - (1 5 minutes 

Average Tnwval in minutes 
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CII 

'Tier I 

Tier I1 X 

Operations Support Systems (OSS) 

Loop 

Data Retained 

95% I 1 Minute 

W 
0 r-- -- Relating to Ct€C Experience I RelatIng to 5el4South P e r f o m e n c e /  

Keport. Month 
Legacy Contiact 
Response Interval 

9 Regional Scope 

S Q M  Disaggregation - AnaloglBenchmark 

I SQM Level csf Disaggregation 
. Loop Dendimark 

95% I 1 Minute 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 

SEEM DSsagg reg atian 1 SEEM Anak~gIBenrhmak I I 

c m 
a 

I 
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Section 2: Ordering 
0-1 : Acknowledgement Message Timeliness 

Definition 
This measmement provides the response irilerval from die time a Messagei‘LSR is electronically submjlted via ED1 or TAG until an 
ncknowlcdgement notice is sent by the qstem. 

Exclusions 
None 

Business Rules 
The process includes ED1 & TAG system fiiiictjonal acknowledgements lor all Local Service Requests (LSRS) wliich are elecwonically 
submitted by the CLEC. The start time is the receipt time of the. LSR at BelISouths side ol’the interface (galeway). The end time is 
when the ackno~ledgement is trimsinitled bg BellSouth at BellSouth’s side of the interfxe (gateway). For those CLECs using ED], il’ 
more tbnn one CLEC uses the same ordering center. an Acknowledgement Message will he returned to the “Aggregator”, however, 
BellSouth \vi11 not be able to determine which specific CLEC this message represented. 

Calculation 
Rcsyonse lntcrvd = (a - b) 

n = Date and Time Acknowledgement Notices returned to CLEC 
h = Date and Time Messages!LSRs etec~ronicaIly submitted by the CLEC via ED1 or ‘TAG respectively 

Average Response Interval = (c A d) 

c = Sum of all Response Intervals 
d = l’o~A number of electronically submitted Messq.es/LSKs received, Viii  ED1 or rl’AC; respectively, in the Reporting Period. 

Reporting Structure 
CLEC Apgegate 

Geographic Scope 
- Region 
Electronically Submitted LS Rs 
0 -51 0 minutes 
> 10 - 9 0  minutes 
> 20 - $0 minutes 
0 - 5 30 minutes 
> 30 - 545 minutes 
> 45 - 3 0  minutes 
> 60 -5120 minutes 
:> 120 minutes 
Average interval for e1earonically subinitted LSKs in 113 inute\ 

CLEC specific 
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Florida Performance Metria Ordering 

Yes 

9 
a 

Data Retained 

Tier T X 

Tier I1 X 

I 1 .. 

- TAG TAG - 95% 5 3 0  Minutes 

SQM Disaggregation - AnaloglBenchmark 
~ 

SQM Level of Disaggregation I Retail AnabgfBenchmark 

ED1 I ED1 - 95% 5 30 Minutes 

I 'IAG I TAG - 95% 5 30 Minutes I 

SEEM Measure 

SEEM Disaggregation - AnalogBenchmark 

1 SEEM Disaggregation 1 SEEM Analog!Bcnchmafk 1 
I I 
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Report Month 
Record of fwictional ackiiowledgemaits 
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Not Applicable 

0-2: Acknowledgement Message Completeness 

ED1 
TAG 

Definition 
This measurement provides the percent oi'Messages/LSRs received via ED1 or TA(i which are acknowledged electronically. 

Benchmark: 1 OOYn 

Exclusions 
Maniral ly su bin itled L SRs 

Business Rules 
ED1 and TAG send Functional Acknowledgements for all LSRs. which are elecrronically submitted by a CLEC. For those CLECs using 
ED], if inore than one CLEC iises the silriie ordering center. 811 Acknowledgement Message will be remrned to the "'Aggregator", 
however, BellSouth will not be able to  determine which spedic CLEC this message represented. 'I'he Acknowledgement Message is 
returned prior to the determination of whether the LSK will be partially mechanized or fully mechanized. 

Calculation 
Acknowledgement Completeness = (a - 6)  X 100 

a = Total nulnber of Functional Acknowledgements mumed in the reporting period for MessagedLSRs electronically suhinitred by 

b = l ' o ~ i d  number of e l e ~ t t ~ n i ~ i i l l y  submitted MessqedtSKs received in the reportins peticid bg ED1 or 'LAG respectively 
ED1 or TAG respectively 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Cieogmphic Scope 
- Region 

Note: Acknowledgement message is generated hefore the system recognizes lhether this message (LSR) will be partially or fully 
mechanized. 

Data Retained 

I Relating to BellSauCh Perbrmance I Relating to CLEC Experience I 

SQM Disaggregation - Analog/Benchmark 

I SQM L8Vd of Disaggregation I SQM AnaloglBenchmark I 

SEEM Measure 

Tier Ti 
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SEEM Disaggregation - AnalogIBenchmark 

SEEM Dlsagg regatktn 1 SEEM Analog/Bencbmack I . Benchmark: 100% 
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0-3: Percent Flow-Through Service Requests (Summary) 

Definition 
The prcrntnge of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via h e  CLEC 
mechanized ordering process that tlobb through arid reach a status for a FOC to he issued. without manual intervention. 

Exc I u si ons 
Fatal Rejects 
Auto Clarification 
Manual Fallout for Percent Flow-Through only 

* CLEC Sytem Fallout 

Business Rules 
The CLEC meclianized ordering process includes all LSRs. incliidjng supplements (subsequent versions) which are submitted through 
one oftlie three gateway iil[erfii-S (TAG, ED1 and LENS). that flow through and reach a status for a FOC to be issued, without manual 
intervention. These LSRs cim be divided into two classes ol‘service: Business iind Residence, and two types of sewice: Resale. and 
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manually 
(for example. fax and courier) or are not designed to flow through (for exampk, Manual Fallout.) 

Definitions: 

Fatal Rejects: Errors that prevent an LSR. submitted electroni~iJIy by the CLEC, from being process4 further. When an LSR is 
submitted by a CLEC, L,EO!LNY Ciatewny will perfonn edit diecks to ensure the data received is correctly formatted and complete. For 
essample. if the PON field contains an invalid character. LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal 
Rejeci. 

Auto-Clarification: Clarificiilions that occur due to invalid dam within the LSR. LESOCilLA\!’I’O will perlbnn data validity checks to 
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the 
LNP is not available for the NPA NXXX requested. the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout tha t  occur by design. Certain LSRs are designed to fallout ofthe Mech;inized Order Process due lo 
their complexity. These LSKs are manuallq processed by h e  LCSC. When a CLEC submics an LSR. LESOG/LAUTO will determine if 
die LSK should be forwarded to LCSC for ruanual handling. Following are the categories L‘or Manual Fallout: 

1. 

2. 

3.  

4. 

5 .  

6. 

7. 

Complex* 8. 

Specinl pricing plans 9. 

Some Partial migrations IO.  

New relephone number not yet posted to BOCRIS 
Pending order review required 12. 

crus 

1 1 .  

CSR in;iccuracies such as invidid or missing CSR data in 

Expedites [requested by the CLEC) 

13. 

Denials-restore and conversion, or disconnect and conver- 
sion orders 

Class of senice invalid in certain states with soiiir types of 
service 

Low volume such a!! activit? type “T’ (move) 

More than 25 business lines. or niore than 15 loops 

Transfer of calls option for the CLEC end users 

Directory Ljslings (lnden~ioris and Captions) 

* See -.LSR Flow-Through Mi1 t~ i~”  on page 15. for i i  list of services, including cor~iplex services. ;ind xvherher LSRs issued for the 
services are eligible to flow throiigh 

Total System Falloirt: Errors that require manual review by t l ie LCSC to determine ifthe error is caused bg the CLEC, or is due to 
BellSouth sqstem functioniiliv. If it is determined the error is caused by the CLEC. the LSR will be sent back to the CLEC for 
cliirilication. 11’ it is determined the error is BellSouth caused, the LCSC represenhtive will comct h e  error. and the LSR will continue 
to he processed. 

2 Status: LSKs that receive a supplemerltal LSK subinission prior to i ka l  disposition of the original LSK. 
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Benchmark: 95% 

9 Benchniark: 90% 
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LNP 

Ordering 

Benchmark: 85% 

Calculation 

_ . . . . .  
Yes 

Percent Flow Through = ;I 7 [b - (c t d + e + t)] X 100 

1 a = The total number ol'LSRs h a t  jlow through LESOCYLAII'TO and teach a status for a FOC to be issued 
b = the number of LSKs passed from LEO/LNP Gateway lo LESOG/LAU'I'O 
c = the number of LSRs that f i l l  out for manual processing 

1 d = the numher of LSRs {hat are returned fo tlie CLEC for clatificiition 
e = the number of LSRs that contain emrs  made by CLECs 
f = the iiumher of LSRs that ixceive a Z status. 

Percent Achieved Flow Through = a [ b(c+d+e)] X 100 

a = the number of LSRs that llow through LESOG/LAIJTO and reach a status for it FOC to  be issued. 
1 b = the numher of LSRs passed !?am LEO/LNP Gatewiy to LESOCi/LA'CJTO 

c =the iiumher ol'LSRs that are retiirned to die CLEC fur clarification 
d = the number of LSRs that coIitain errors iiiade by CLECs 
e =the ntimher of LSRs that receive Z status 

- 
Tier 1 

Tier 11 ,Y 

Report Structure 
C L K  Aggregate 
- Region 

Data Retained 

1 Relating to ElellSouth Performance 
. 

Relating to CCEC Experience 

Report Month 
Total Number oi'LSRs Received, bq' Iorerfxe. by CLEC 
- I 'AG 
- EDT 
- LENS 
Total Number of Errors by Type, by CLEC 
- Fatal Re-jects 
- Auto Clarification 
- CLEC Caused System Fallout 
Total Number of' Errors hy Error Code 
Total Falloiit for Manual Processing 

SQM Disaggregation - AnaloglBenchmark 

Report Month 
Tom1 Number uf  Errors by Type 
- BeliSouth System Error 

SEEM Measure 
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Denchmark: 90?& Business 
UNE Benchmark 85% 

0 LNP Benchmark: 85% 
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OW4: Percent Flow-Through Service Requests (Detail) 

Definition 
A detailed list. by CLEC. ol' the percentage of Local S w i c e  Reqaests (LSK) a i d  LNP Local Service Requests (LNP LSIb) subinitted 
electronically via the CLEC mechanized orderhg process that flow through and reach a status for a FOC to be h i e d ,  without manual 
or human intervention. 

Exclusions 
Fatal Rejects 
Auto Clarification 
Manual Fallout for Percent Flow-Through only 
CLEC System FalIuul 

Business Rules 
The CLEC mechanized ordering process includes rill LSRs, including supplements (subsequent versions) which are submitted through 
one oTthe three gateway inlerihces (TAG, EDI. itnd LENS). ha t  Ilow through and reach 3 slatus for a FOC to be issued, without manual 
intervention. These LSKs can be divided into two classes of sewice: Business and Residence, and two types of service: Resale. and 
Ilnbundled Nelwork Elements (UNE). The CLEC inechnnized ordering process does not include LSRs. which me submitted manually 
(for example, fax and courier) or are not designed to flow through (for example. Illanual FiIllo\lt.) 

Definitions: 

Fatal Rejects: Errors that prsvent iuz  LSK, submitted electronically by the CLEC, fi-om beirig processed further. When an LSK is 
submitred by a CLEC. LEOiLNP Gateway will petform edit checb to enslire the data received is coTrectly formatted and complete. For 
example, if the PON fjeld contains an invalid character, LEOLNP Gateway will rqjec! the LSR and the CLEC will receive a Fatal 

Auto-Clarification: Clarijications that occur due lo i~ivalid data within the LSR. LESOC;!LAtJTO w4l  perfonn data validity checks to 
msiire the data within the LSR is correct aiid valid. For example, i f  the address on the LSR is not valid "ling to RSAG, or if h e  
LNP is not availiihie for the NPA NXXX requested, the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout that occur b_v design. Certain LSRs ate designed to fallout or the Mechanized Order Process due to 
heir coniplexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSK, LESOGi'LA1U" will determine il' 
the LSR should he fonvarded to LCSC for manual handling. Followirg are the categories for h.iar~uaI Fallout: 

R+XL 

1. 

9,. 

3. 

4. 

5 .  

6.  

-7. 

Comples* 8. 

Special pTicing plans 9. 

Some Partial migrations 10. 

New telephone number not yet posted to HOCRIS 
Pending order re\.iew reqiiired 12. 

11. 

CSR inaccuracies such :is invalid or missing CSR data in 
CRlS 
Expedites (requested by the CLEC) 

13. 

Denials-restore and conversion, or disconnect ;in3 conver- 
sion orders 

Class of service invalid in cenain states with some types of 
service 

Low voluriiz such as activity type T" (move) 

More t l m  25 business lines, or more than 15 loops 
TTaIISfer of calls optinn for the CLEC end users 

Directory Listings (Indentions and Captions) 

* See "LSR Flow-Through Matrix" on page 15. for a list of services. jnchidjng complex services, and whether LSRs issued for the 
sewices are eligible to fow throush. 

Total System Fallout: Ei-ton rhoi rzquire mantid review by the LCSC to determine if'the error is caused by the CLGC. or is due to 
BellSouth system functionality. Ifit is delermined the error is ciiu.Sed by the CLEC, the LSR will be sent bitck to the CLEC Tor 
clarification. If it is detennined the error is BellSouth cawed. the LCSC rcpresenntativz will correct the error, and the LSK will continue 
to be processed. 

2 Status: LSRs tliat receive a siipplenientai LSR submission prior to final disposition of the origiml LSR. 
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* Residence 

Business 

Calculation 

Benchmark: 95% 

Benchmiirk: 90% 

Percent Flow Through = a A [ b - (c + d + e + I)] X 100 

a = '['he total number ofLSRs lhat llow lhrough LESOGLAIJTO and reach a status for a FOC to be issued 
* b = the number of LSKs passed from LEO/LNP Gateway lo LESOG/LAU'I'O 

c = the nunihet ofLSRs that k11 out for manual processing 
d = the number of LSRs that are returned to the CLEC for c1arific;ition 
e = the number ofLSRs lhat contain emrs made by CLECs 

9 f =  the number of LSRs that receive a Z status. 

Percent Achieved Flow Through = a - [b(c;-d+e>J X I00 

* a = the nimiber oi'LSRs that flow through LESOWLAUTO and reach a status for a FOC t o  be issued. 

c =the inimher oj'LSRs that are rewned to the CLEC for clarilic3~ior1 
d = the number of LSRs that contain errors made by CLECs 
e = the number of LSRs that receive Z status 

h = the numher of LSRs passed Jkom LEO/LNP Ciatewq to LESO(i/LAlJTO 

UNE 

Report Structure 
Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs tlirough the CLEC mechanized ordering 
process. The report provides the following: 

CLEC (by alias designation) 
Number ol'faial rejects 
Mechanized interface used 
Total iuechanized LSRs 
Total manual fallout 
Number of auto clarifications remned to CLEC 
Number ol'validated LSKs 
Number of BellSouth caused fallout 
Number of CLEC caused fallout 
Number of Service Orders lssued 
Base calculaticin 
CLEC error eschdecl calculatiori 

13enclimark: 85% 

Data Retained 

Retattng to CLEC Experlence 
* Report Month 

Total Ntrmher of Lsrs Received, by Interface, bq' CLEC 
- TAG 
- ED1 
- LENS 
Total Number ofErrors hy Type. by CLEC 
- Fatal Rjects 
- fluto Clarification 
- CLEC Errors 
'I'otal Number ol'Errors by Error Code 
Total Fallout for Manual Processing 

Refating to BellSouth Perfarmame 

ReportMontt~ 
Total Number of Errors by Type 
- BeilSouth System Error 

Version 2.00 2-9 Issue Date: January 23, 2002 
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SQNI Lewt of Disaggregation 
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SQM AnrrloglBenchmarka - . . . . .  
Benchmark: MY" 

Residence 

Business 

9 UNE 
LNP 

SEEM Measure 

Benchmiirk: 95% 

Benchmark: 90% 

9 Benchmark: 8S% 

Benchmark: 85% 

SEEM Disaggregation - AnaloglBenchmark 
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Report Montb 
Total Number of Lsrs Received 

- CLEC caused error 
'lotal Numher oi'Errors by Type (by Error Code) 

@ BELLSOUTH" 
Florida Performance Metria 

Report Month . Toial Number of Errors by r>pe (bq' E m r  Code) 
- B ~ z l l S ~ ~ t h  S y s t e t ~ ~  EITW 

0-5 :  Flow-Through Error Analysis 

Definition 
An analysis of each error type [by error code) that was experienced by the LSRs thal did not llow thruugh or reached a status Cor a FOC 
to be issued. 

Excl u si ons 
Each Error Analysis is error code specilic. therefore esclusiuiis are not applicable. 

Business Rules 
The CLEC inechanixd ordering process includes all LSRs. including supplemenls (subsequent versions) which are submitted through 
one ofthe lhree galeway iakrikces (TACi ED1. and LENS), that flow through and reach 3 slatus fir a ).'(IC to be issued. The CLK! 
rnechanized ordering process does not indude LSRs which are submitted manually (for esample, fax and courier). 

Calculation 
Total for each error type. 

Report Structure 
Provides w analFsis of each error tjpe (by error code). The reporl is in descending order by count of each error code and provides the 
following: 

Error Type (by error code) 
Count nl'each WOT type 
Percent (il'each error type 
Cumulative percent 
Error Description 
CLEC Caused Count of each error code 
Percenr of aggregate by CLEC c;lused count 
Percent of CLEC caused count 
DellSoulh Caused Count o f  each error code 
Percent of aggregate by BellSouth caused cotint 
Percent of BellSouth by BellSouth caused count. 

Data Retained 

SQM Disaggregation - AnaloglBenchmark 

SEEM Measure 

SEEM Measure 

Tier 11 
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5 EE M D Isa ggreg allon SEEM AnaloglBenchmatk 

. Not Applicable Not Applicable 
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0-6: CLEC LSR Information 

Definition 
A list with the flow through activity nf LSKs by CC, PON and Ver, issued by each CLEC during the report period. 

Exclusions 
F a ~ i l  Rejects 
LSRs submiued manually 

1 

Business Rules 
'the CLEC mechanixd ordering process includes all LSRs. including supplemeors (subsequent versions) which are submitted Ihroqh 
one afthe lhree gatexvay iatui~ces {TACt EDI. and LENS), that flow through and reach a status for a POC to he issued. The CLEC 
mechanized ordering process does not include LSRs which are submitted manually (for esample, fax and courier). 

Calculation 
Not A ppli cab le 

Report Structure 
Provides a list with the flow through activity ol'LSRs by CC. PON and Ver, issued by each CLEC during the reporl period wilh an 
explanation of the of lhe coluinns and content. 'I'his report is available 011 a CLEC speciiic basis. The report provides the following for 
each LSR. 

cc 
9 PON 

Ver 
Timestamp 
?j.pe 

* Err# 
Note or Error Description 

Data Retained 

I Retatiqj to CLEC Experience 1 Relating to BeflSatrth Performanee 

Report Month 
Record of LSRs Received by CC, PON and Ver 
Record of Timestamp. Type- Err # and Note or Error 
Description for Each LSR by CC, PON and Ver 

S Q M  Disaggregation - AnalogIBenchmark 

SQM Level of Dtsaggregatibn 

Not Applicable 1 Not Applicable 

SEEM Measure 

Version 2.00 2-1 3 
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1 SEEM Dlsaggrega11on s EE M AnalogIBenaf3mat'k 

Not Applicable Not Applicable 
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2 wire analog port 
2 wire lSDN digital line 

@ BELLSOUTH" 
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U 

U.C 

Ordering 

A 
A 

LSR Flow Through Matrix 

N T  N o  UNE No Yes Y Y N  
N N N  N ,T No 1.!NE Yes NA 

I 1 I I 

3, wire ISDN digital loop I u.c I A I  N.']' I Yes I U N E  I Yes 1 No I Y l Y l N  
Yes I No I No I No I Y 

4 wire DSO & PIU digital loop 
4 wire LIS1 & PRI digital Loop 
4 wire ISDN DSl digital tnink 
ports 
1lccupulse 

N 

No TINE N o  N(I Y 
No No N O  Y 
Yes Yes Yes Y 
Yes Yes Yes Y 
Yes Yes N/A N 
YES Yes N/A N 

Yes 

N N  

Area Plus R,B EyM N ,C ,T, V, \+' 

Basic Rate lSDN U.C A N .T 
Basic Rate lSDN 2 Wire c E C. D,T.V,W 
Basic Kate ISDN 2 Wire c E N -T 
Baric Rate ISDN 2 Wire UNE I) C M N,C,D,V 

No 
NO 

NO 
N o  

Analog DatalPdvate Line c l E  N o  Yes 1 Yes I N/A I N N I N  
N.C.'ISYW 

N ,C,T.J', w 
N ,c ,'I-. \', w 
N ,c, r, v, it.' 

Call Block 
Call Forwarding 
Call Return E,B,M 
Call Selector 
C;iH liacing 

No 

No Y 
Y 
Y Y  

N O  N O  Y Y Y  
N 0 No Y Y Y  
N O  NO Y Y Y  
Yes Nh N N N  
Yes Yes Y Y Y  

N N N  Yes NA 

Call Waiting 
Ciill Waiting DeIuse 

CENI'KES 
DTD ACT W C N 

Yes "t" Directory Listing Indentions 

Directory Listings Captions I No I No 
N.c.T,R,v.W?Q 

yes I l y l y l y  
D~KCLOI-~ Listings (simple) N.C.T,K,V,W,P,Q Yes N o  

NO l.!NE N.C.V 
N,C.V Yes UNE 

N.C .D :I-, V Yes UNE 
C.D,N,T.V,W Yes No 

No NO Y Y Y  

Yes NA N N N  
Yes No Y Y N  
Yes No Y Y N  
No N O  Y Y Y  

t ' DS3 
DS 1 Loop 
DSO Loop 
Enhanced Caller ID 

U 

U 
9 B  

A. 13 
E,hl 

~~ 
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I 

Preferred Call Fonvard R,B, Lf E C,D.'1',N,V,W Yes No No No Y Y Y  
KCF Bask R,H E N , L), W,T,F Yes No No No Y Y Y  
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Note': Planned FaIlout Jbr Miinual Handling denotes those services that are electronically submitted and are not intended to llow 
through due 10 the complexity ofthe service. 

Note': The TAG colurim iricludes those LSKs submitted via Kobo TAG 

Note': For all services that indicate 'No' for ilow-through. the ibilowing reasons, in addition to errors or complex services. dso 
prompt iiianual handli~ig: Ex-editcs from CLECs, special pricing p h s ,  deniills - restore and conversion or disconnect and conversion 
both required. partiill migrations (allthough conversions-as-is flow through), class of sewice invalid in certain states with some TOS - 
e.g. go\'eve"ent, or cannot be changed when changing main IT4 on C aciivit?. low volume - e.g. activity type T=move, pending order 
review required. more than 25 business lines. C'SR inaccuracies such as invalid or missing C'SR dabi in CKIS, Directory listing inden- 
tions and captions, trmsfer of calls option for CLEC end user - new TN not yet posted to BOCNS. Many are unique lo tlie C'LW 
environment. 

Note? Services wirh C'S in tbe Complex Service andior the Comples Order columns can be eiiher complex or simple. 

Note': EELS are manualJy ordered. 

Note': LSRs submitted for Resale Products and Services for which there is a temporiiq promotion or discount plan will be processed 
identically to those LSRs ordering the same Products or Services without a promotion or discount plan. 

Version 2.00 2-1 7 Issue Date: January 23,2002 
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0-7:  Percent Rejected Service Requests 

Definition 
Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Senice Requests 
(.4SRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the 
CLEC and piiss edit checks to insure the data received is correctly formarled and complete. 

Exclusions 
Service Requests canceled by the CLEC prior to being rejcctediclarified. 
Fatal Rejects 
Order Activities of BellSouth or the CLEC associated with internal or adminisharive use of local services (Record Orders, Test 
Orders, etc.) where identifiable. 

Business Rules 
Fully Mechanized: An LSR/Sen:ice Request i s  considered --rejected” when it is submitted electronically but does nnr pass edit checks 
in the ordering systems (EDI, LENS. TAG. LESO(S LNP (isteway, LAIJTO) and is  returned to the CLEC without manual intervention. 
There are hr‘o types of”Rejects” in the Mechanized category: 

A Fatal Reject occurs wlien a CLEC attempts to electronically submit an LSR but required fields are either not populated or 
incorrectly popdated and the request is returned to the CLEC before it is considered a valid LSR. 
Fatal rejects arr  reported in a separiite column, and for infiirmtitional purposes ONLY. They are not considered in the calculation of 
the percent of total LSRs rejected or the total immkr ofrejected LSKs. 
h Airto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAIITO beccwse it does 
not pass further edit checks Jbr order accuricy. 

Partialty Mechanized: A valid LSR. which is electronicall! submitted (via ED]. LENS, TAG) but cannot be processed ekctTonicaIlv 
and “falls out” for manual handling. It is then put into ”c1;lrit‘ication” and sent back (rejected) to the CLEC. 

Non-Mechanized: LSRs which are hxed or mailed to Ihe LCSC for processing and “clarified” (rejected) back to rhe CLEC by the 
BellSouth sewice representative. 

Interconnection Trunks: ltilerconnection ’I’runks are ordered on Access Service Requesls (ASRs). ASRs are submitted to and 
processed by the Local Interconnection Service Center (LLSC). Trunk data is reported as a separate category. 

Calculation 
Percent Rejected Service Requests = (a + b) X 100 

4 a = Total Nuiiiber of Service Requests Rejected in the reporting period 
b = Total Numbet of Service Requests Received in the reporting period 

Report Structure 
Fully Mechmited, Partially MecIianized, Non-Mechariized 
Trunks 
CLEC Specilk 
CLEC Aggregate 
Geographic Scope 
- State 
- Region 
Product Specific percent Ke.jecled 
‘Iota1 Dercent Rieiected 

Version 2.00 2-1 8 
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Report Month 
Total Number of LSKs 
Total Number ot'Rejects 
State and Region 

4 'Iota1 Number oi' ASRs (Trunks) 

No1 Applicable 
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. ~~ 

No 

@ BELLSOUTH" 
Florida Performance Metrics 

~ 

Tier 1 

Tier II 

Data Retained 

SEEM bisaggregattion SEEM Analoglb~~chm ark 
__y 

Not Applicable Not Applicabfe 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Dfsaggragaliorr 
Mechanized. Partidly Mechanized and Noli-Mechanized 

Resale - Residence 
Resale - Business 
Resale -Design (Specid) 

* Resale PBX 
ResafeCentrex 
Resale ISDN 

- INP Standalone 
2 W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with 1Nf Design 

r 2 W Analog Loop wirh INP Non-Design 
214' Analog Loop with LNP Design 
2 W Analog Loop with LNF "+Design 
IJNE Digital Loop < DSI 
LINE Digiml Loop >_ DS1 
EINE Loop + Port C'o~nbinslions 

4 UNI! Combination Other . UNG ISDN Loop 
lJNE Other Design 
UNE Other Non-Design 
IJNE Line Splitting 
EELS 
Switch Ports 
lJNE sDSL (ADSL, I-IDSL. IICL) 
Line Sharing 
Local Interoffice Transport 
Local Tn terconriection Trunks 

LNP StanddOnG 

SQM Ana4ogfSenchrnatb 
I. - ' ,  

Diagnostic 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 
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0-8: Reject Interval 

Definition 
Reject [nlerval is the average reject time ~ T O ~ I I  receipt ol'Service Requests [(Local Service Kequests (LSRs) or Access Senlice Requests 
(ASRs)] to the distribution of a Re-iect. Senice Requests are cimsidered valid when they are submitted by the CLEC auld pass edit 
checks I O  insure the data received is correctly formatted and complete. 

Exclusions 
Service Requests canceled by CLEC prior to being rejectedklarified. 
Fatid Rejects 
Designated Holidays are excluded from the interval ciilculation. 
LSRs which are identilied and classilied as "Projects" 
l'he follow-ing hours for Partially mechanized and Non-mechanized LSRs are excluded from the hitei-val calculation: 

Residence Resale Grotip -Monday through Saturday 7:OOPM until 7:OOAM 
From 7:OO PM Saturday until 7:OO AM Monday 

Biisiness Resale, Complex. T3NE Groups - Monday through Frida: 6:00PM until 8:00AM 
From 6:OO PM Friday until 8:OO AM Monday. 

Local Interconnection Service Center (LISC) - Mondaq through Friday 4:3O P.M. untiI 8:OO A M. 
From 4 3 1  P.M.I;dday until 8:OO A.M. Monday 

The hours excluded will be altered to reflect changes in the C e ~ t e r  operating hours. IIie LCSC will accept faxed LSRs only during 
posted liotirs of operation. 

The interval will be the amount of tinie accnied from receipt of the LSR until normd closing ot'the center if an LSR is worked 
using overtime hours. 

In the case of a Pa~tially Mechanized LSK receiked arid worked after riornial business hours, the interval will be set at one ( 3 )  
minute. 

Business Rules 
The Reject interval is detenniried fur each rejected LSK processed during the reporting period. 'I'he Reject interval is the elapsed time 
tiorii when BellSouth receives LSR (date and time starnps in EDT or TAG) until that LSR is rejected hack to the CLEC. Elapsed time for 
each LSR (date and time stamps in ED1 or TAG) is accumulated for each reporting dimension. The accumulated h i e  for each reporting 
dimension i s  hen  divided hy the associated lotal number ofrejected LSRs to produce the reject interval distribution. 

Fully Mechanized: The elapsed time from receipt 01. a valid electronically submitted LSR (date a1d time stamp in ED1 IransIator or 
YAG) until the LSK is rejected (date and time stamp OT reject in ED1 translator, or TAG). Auto Claflfications are considered in the Full_v 
Medianjzed categoc. 

Partially Mechanized: The elapsed time from receipt ofa valid electronically submitted LSR (date and time stamp in ED1 Vanslator or 
TAG) until it falls out for manual handling. The stop time on partially mechaniLed LSKs is when the LCSC Service Representative 
clarifies the LSK back to the CLEC via ED1 tnnslator, or 'LG. 
Nan-Mcchariized: The elapsed time h m  receipt of a \.did LSR (date iind time stamp of FAX or date and time mailed LSR is received 
in the LCSC) until notice oi'the reject (clarilkation) is retumed to the CLEC via LON. 

lnterconiiection Trunks: lnterconnection Trunks are ordered on Access Service Requests (ASKS). ASKS are submitted tu and 
processed by the LocaI interconnection Sewice Center (LlSC), Trunk data is reported as a separate category. 

Calculation 
Reject Interval = (a - b) 

a = Date and ' h i e  of Service Request Rejection 
b = Date and Time of Service Reqiiest Receipt 

Average Reject lnterval = (c 

c = Sun1 of all Keject intervals 
d = Number of Service Requests Re-jected in Reporting Period 

d) 
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Reject Interval Distribution = (e 7 fl X 100 

e = Service Requests Rejected in reponed interval 
f =  'l-otal Number of Senice Requests Rejected in Reporting Period 

Report Structure 
Ful I? Mechanized, Pertially Mechanized. Noli-Mechanized 
CLEC Specific 

Geographic Scope 
' CLEC AggqaL: 

- State 
- Region 
Fu11y Mechanized: 
0 - 5 I minutes 
> 4 - 5 X minutes 
>$ - 512 minutes 

0 -5  1 hour 
> 1 - 5 4 hours 

> 8 - 5 12 hours 

12 - 5 60 minutes 

>4-( 8 h o u ~  

> 1 2 - 5 1 6 b o ~ t s  
:> 16 - 5 20 hours 
> 20 - 24 hours 

24 hours 

0-1  lhour 
> I - 5 4 hours 
> 4 - 2. S hours 

8 - 5 10 hours 
0 - 5 1 0 hours 
> 1 0 - 5  18 hours 
0 - c; IS hours 

18 - 5 24 hours 
24 hours 

Non-mechanized: 
0 - 5  1 hour 

> 4  - 1. 8 hours 

Partially Mechanized: 

> 1-5 4 hauls 

8 - 5 12 hOl1m 

13 - 5 16 hours 
> 16 - 5 20 hOUtS 
> 20 - 5 24 holvrs 
O - 5 2 4 h 0 ~ ~  
> 24 hours 

0 - 5 36 hours 
> 36 hours 

'trunks: 

Average Interval is reported in business hours. 

_ _  
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Data Retained 

Repor1 Month 
Reject l~itervd 

+ Total Number of'LSRs 
Total Number of Rejects 
State and Regiori 
Total Number of ASRs ('Irunks) 

S Q M  Disaggregation - AnaIoglBenchmark 

SQM Level of bisaggregatkn 
Resale -Residence 
Resale - Busitlass 
Resale - Desip  (Special) 
Resale PBX 

+ Resale Centrex 
Resale iSDN 
LNP Standalone 
INP Standidone 
2 W Analog Loop Design 
2W Analog Loop "+Design 

+ 2%' h a l o g  Loop with JNP Design 
2 W Amlog Loop with INP Non-Design 
2%' Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
LINE Digital Loop < DS I 

+ W E  Digital Loop 2 DS1 
L [JNE Loop + Port C'umbinstioas 
UNE C'oi&inatinn Other 
LWE ISDN Loop 
LINE Other Design 
UNG Other Noli-Design 
UNE Line Splitting 

+ EELS 
Switch Ports 
[)NE xDSL (ADSL, I-IDSL. 

+ Line Sharing 
Local Interoffice Transport 

JCL) 

Local Tntercanriection 'I'runks 

Not Applicable 

SQM Anatogj&mchmark 
Fully Mechanized: 
- 97%1 Illour 
Parildlp Mectiaiized: 
- 95% 5 10 Hours 
Non-Mechanized: - 95% I 2 4  Houn 

'i'ninks: 95% I 36 Hours 

SEEM Measure 

SEEM Disaggregation - Ana IogIBenchmark 
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95% 5 IO hours 

Ordering 

1 9 Nun-Mechanized 1 . 95% 5 24 hours I 
I Local Tnterconnection 'I'runks I 95%5 36 hours I 
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0-9: Firm Order Confirmation Timeliness 

Def in it ion 
Itilerval for Return ol‘a I:im Order Confirmation (FOC Interval) is the avetase response t ime from receipt of valid LSK to distribution 
ofa Firm (Irder Confinnation. The intend will include an efectronic facilities check. 

Exclusions 
Service Requests canceled hq‘ CLEC prior 10 being conkmed. 
Designated Holiday are excluded from the interval calculation. 
LSRs which are identifjed and clacsilied as “Pmjects” 
The following hours lor Partially mechanized and Non-mechanized LSRs are excluded from the inlervsl calculation: 

Residence Resile Group - Moaday tl~rough Saturda? 7:00PM undl7:OOAM 
From 7:OO PM Saturday until 7:OO A M  kf011da) 

Business Resale. Complex. UNE Groups - Monday through Friday 6:OOPM until 8:OOAM 
From 6:OO Phl  Friday until X:OO Ah4 Monday. 

Local interconnection Service Center (LISC) - From 450 P.M. Friday i d 1  X:OO A.M. Monday (ASRs received after 2:OOYM will 
be courited as if received ai 8:OOAM the nest business day.) 

The hours exclrided will he altered io reflect changes jn the Center operating hours. The LCSC will  accept faxed LSRs only during 
posted hours of operation. 

‘l’he intervd will be the amount o f t h e  sccrued from receipt of the LSR until normal closing of the center if an LSR is worked 
using overtime hours. 

In the c%se of ;I Pmiallp Mechanized LSR received and worked after normal btisiness holm, the interval will be set at one (1) 
minute. 

Business Rules 
* Fiilly Mcchanited: The elapsed tinis f’rom receipt of ;I valid elecrronjcally submitted LSR (date md time stamp inBD1 or TAG) iintjl 

the LSR is processed, appropriate senlice orders are generated and a Firm Order Confirmation is returned to the CLEC via ED1 
wans[ator or ’TAG 

* Partially h1echanizcd: ’lhe elapsed thne from receipt of a valid electronically submitted LSR (date and time stamp in EDIT or TAG) 
which falls out for manual hnndling until appropriate service orders 3re issued hq‘ a BellSouth service representative via Direct Order 
Entry (DOE) or Service Order Neptiation Generation System (SONGS) to SOCS and a Firm (Mer  Conjirmarion is returned to h e  
CLEC via ED1 translator. or ‘I-AG. 
Non-Mechanized: The elapsed time li-om receipt of B valid pper LSR (dale and time stamp of FAX or date and time p3pr LSRs 
received in LCSC’) until appropriate service orders are issued hy a BellSouth sewice representative via Direct Order Entry (DOE) or 
Service Order Negotiation Generation System (SONGS) 10 SOCS and B Finn Order Confirmation is sent to the CLEC via LON. 

processed by the Local Interconnection Service Center (LISC). The elapsed time is iiicssiired fiom receipt oi’a valid ASR (date and 
time stanip of a FAX or paper ASR received in the LISC) until the appropriate O T ~ W S  are issued hy a HellSouth representative auld a 
FOC issued in EXACT. Triink data is reported as a separate Ciitegoq. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASKS). ASRs are suhmitled to and 

Calculation 
Firm Order Coniirmation lntcrval= (a - 6) 

a =: Dale and Time of Firm Order Confinidon 
h = Dale and Time of Service Request Receipt 

Average FOC liitcrval= (c - d) 

c = Sum ofall Firm Order Coilfilmation ‘I’inies 
d = Number of Service Requests Conhned in Reporting Period 

FOC Interval Distribution = (e + 1) X 100 

e = Senrice Requests Confirmed in Desig~iated Interval 
I’= Total Service Requests Cooi’med in the Reporting Period 
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Ordering 

Report month 
Interval for FOC . Told number or LSRs 
State and Region 
Total Nunher of ASRs (Trunks) 

@ BELLSOUTH" 
Florida Performance Metr ia  

Not Applicable 

Report Structure 
Fully Mechanized, Partially Mechanized. Noli-Mechanized 
- CLECSpecific 
- CLEC Aggregate 

- Stare 
- Region 
FuIIy Mechized:  
0 -5 15 minutes 
> 15 - 5 30 minutes 
;. 30 - 5 45 minutes 

45 - 5 60 minutes 

90 - 5 120 minutes 
> 120 - 5 IS0 minutes 
0 - 5 3 hours 
>3-<6 h ~ m  

Cieogrdpllic Scope 

Z 60 - 90 I ~ I ~ U W S  

6 - 5 12 hours 
> 12 - 5 24 hours 
> 24 - 5 48 hours 
> 48 hours 

0 - 5 4 hours 
L Partially Mechanized: 

> 4 - 5 8 hotlrs 
> 8 - 5 10 hours 
0 - 5 10 hours 
=.10-(18liours 
0 - 5 18 hours 
> 18 - 5 24 hours 
> 24 - 5 48 hours 
> 48 hours 
No n-mec ha1 i zed: 
0 - 5 4 hours 
3 4 - 5  S hours 
> 8 - 5 12 hours 
>112-516ho~s 
0 - f 21 hours 
> 1 G - 5 10 holirs 
3 20 - 5 24 IIOULS 
> 24 - 5 36 hours 
0 - 5 36 hours 
7 36 - 5 48 hours 
48 hours 

Trunks: 
0 - 5 48 hours 
> 48 liours 
Average lnterval is reported in business hours 
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SEEM Measure ... 
Yes Tier T s 

Tier 11 X 
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_c .. . 

5EEM Disaggregation SEEM Analog/Benchmark 

Fully Mechanized 95% I 3  I-lours 

Partially Mechanized 95% I 10 Hours 

Florida Performance Metrics Ordering 

Non-Mechanized 

Local Interconnection Trunks 

SQM Disaggregation - AnalogBenchmark 

SQM Level a? Disaggregatlon 

Resde - Residence 
Resale - Busiiiess 
Resale - Design (Speciid) 
ResalePBX 

4 Resale Centrex 
Resale JSDN 
LNP Staidalone 
INP Standalone 

0 2 W Analog Loop Design 
ZU' Analog Loop Non-Design 

0 2W Analog Loop with INP Design 
2%' Analog Loop with INP Non-Design 
2W' Analog Loop with LNP Design 
2 W -Amlog Loop with LNP Non-Design 
UNE Digital Loop < DS 1 
UNE Digital Loop 2 DSl 
lJNE Loop Port Combinations 
LINE Combination Other 
UNE ISDN Loop 

4 UNE Other Design 
UNE Other Non-Design 
IJNE Line Splitting 
EELS . Switch Ports 
UNE sDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Tntemfice Transport 
Local Interconnection 'I'ruaks 

95% I 2 4  Hours 
95% 2 48 Hours 

SEEM Measure 

r I;ully Mechanized: - 95% 53 I-lours 
Partially Mecbariizcd: 
- 95% I 10 Hours 
Non-Mechanized: - 95% 5 24 Mours 

Trunks: 95% S 48 I-lours 
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response 
Time Manual' 

Definition 
This report me;isiires the interval and the percent within the intend from the subtnjssion of a Service lnquiq (Sl) wjth Firm Order LSR 
to the distribution ora Finn Order Confjrmnlioo (FOC). 

Exclusions 
Designated Holidays are excluded from the interm1 calculation. 
Weehend hours from 5:OOPM Frid;iq. until 8:OOA.M Mondaq. m excluded from the interval calculation of the Service Inquiry. 
Canceled RGqUGStS 

b Ekctronicaily Suhm iued Requests 

Business Rules 
This measurement wmbines ibur intervals: 

I .  
2. 
3. 
4. 

From receipt o fa  valid Service Inquiry with LSR to hand ofl'to the Service Advocacy Center (SAC) for Loop 'Look-up'. 
Frorn SAC start date to SAC complete date. 
From SAC complete date to the Comples Resale Support Group (CRSG) complete date with hand off to LCSC. 
From receipt af a valid S L U R  in the LCSC to Firm Order Confirmation. 

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and 1n.s not beer1 returned ior clarification.) 

Calcu latian 
FOC Timeliness Interval = (a - b) 

a = Date and ' l h e  Firm Order CcmfiTmation (POC) ftx SI with LSR returned to CLEC 
h = Date and l ime  SI with LSR i-eceived 

Average lntcrvnl= ( c  7 d) 

. c = Sum of all POC 'L'imeliness Intervals 
d = Total number of SJs with LSRs received in the repofling period 

Percent Within Interval = (e - f) X 100 

e = 'I'otal number of Service Inquiries wirh LSRs received by the CRSG to distribution of FOC by h e  Local Carrier Service Center 

f = Total niunber of Service Tnquirirs with LSRs received in the reporting period 
(LC'SC) 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- State 
- Region 
Intervals 
0 - 5 3  days 
> 3 -5 5 days 
0 - 5 5 days 
> 5 - 5 7 dags 
> 7 - 5 IO days 
3 10-5  15daFS 
>15 days 
Amage Interval measured in  days 

1. See 0-9.fiw FOC Timeliness 
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. Report Month 
Total Number of Requests 
Si  Intervals 
Stat e and Region 
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0 rde ring 

9 Not Applicable 

Data Retained 

xDSL (irictudes [ N E  unbundled ADSL, HDSL and I1NE 
Unbundled Copper Loops) 
t !nhund led Tnterofice Transport 

95% Keturned I 5  Business Davs 

No 

SEEM Measure 

Tier I 
‘fiw [I 

Not Applicable 

SEEM Disaggregation - AnaloglBenchmark 

Not Applicable 
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0 r de ri ng 

Report m oiit h 
Total nirmber of LSRs 
’Ioml number ol‘rejecu 

* Total niunber of ASKS (liunks) 
Total iiiim her of FOCs 

@ BELLSOUTH @ 

Florida Performance M e t r i a  

Not Applicable 

0-11 : Firm Order Confirmation and Reject Response Completeness 

Definition 
A response is expected liom BellSourh for every Local Service Request transaction [version). Firm Order Confinnation and Reject 
Response Co~npleteness is tlie corresponding number of Local Service Requests received to the comhinntion of Firm Order 
Confirmation and Reject Responses. 

Exclusions 
Senice Requests canceled by the CLEC prior to FOC or Rqiected/Clarified. 

Business Rules 
Mechanized -‘I’he number oi’F0Cs or Auto Claritications sent to tlie CLEC from EDl, or TAG in response to electronically submitted 
LSRs. 

Partinlly Mechanized - The number nfPOCs or Rejects sent to the C K C  froiu EDI, or TAG in response to electronicnlly submitted 
LSRs which fall out for manual handling by the LCSC personnel. 

Non-Mcchanized: The number of FOCs or Rejects sent to tile CLECs by FAX sewer. 

Intercnnncction Trunks: Interconnection Trunks are ordered on Access Service Requesls (ASRs). ASRs are submitted to and 
processed hy the Local Interconnection Service Center (LlSC). Trunk data is reported i is a separate category. 

For CLEC Results: 

Percent responses is determined by computing die nuniber of Finn Order Confirmations a i d  Rejects transmitted by BellSouth and 
dividing by the number of Lnwl Senrice Requests (all versions) received in the reporting period. 

Calculation 
Firm Order Confirination / Reject Response Coniplcteness = (a + b) X 100 

9 a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent 
b = T ~ t i i l  Number of Service Requesb Received in the Report Period 

Report Structure 
Ful Iy hleclianized, Partially Mechanized, Non-Mechanized and Interconnection T m k s  

State and Region 
CLEC Specific 
CLEC Agregate 

Data Retained 

? 

3 

a 
a .. 
I! 

0 
P c 

E? 
3 
U 
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Yes 

@ BELESOUTH" 

Tier 1 S 

Tier LI X 

Ordering Florida Performance Metrics 

Fulty Mechanized 
Partially Mechanized 
N on-Mechanized 
Local Intetconnaction Trunks 

SQM Disaggregation - AnaloglBenchmark 

95% Returned 

SQM Level 65 Disaggregation 

. Resale Residence 
Resale Bushless 
Resale Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
INP Standalone 
2 W Amlog Loop Design 
21%' Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog LOOP with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Laop with LNP Non-Design 
UNE Digital Loop < 1)s I . UNE Digital Loop 2 DS1 
TJNE Loop * Port Combinations 
1JNE Combination Other 
[JNE ISDN Loop 
UNE Other Design 

8 LrNE Other Non-Design 
IJNE Line Splitling 
EELS 
Switch Ports 
UNE sDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffice Transpon 
Local lnurconneclion Trunks 

SQM Anatt>g/E3enchmark 
9 95% Ketumed 

SEEM Measure 

I SEEM Measure 1 

SEEM Disaggregation - AnaloglBenchmark 
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- ...... . ...- 

Relating to CLEC Experien elating io BellSouth Performance 

Mechanized Tracking 'l'hrough LCSC Autoinatic Call 
Dish-ihutor Support System 

- Mechanized 'l'rackins Through BellSouth Retail Center 

Attachment A Order No. PSC-02-0187-FOF-TP 
Docket No. 000121-TP 
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0 r de rin g 

Yes 

0-12: Speed of Answer in Ordering Center 

Tier I 
'Tier 11 X 

Definition 
Measures the average tiiiie a customer is in queue. 

Exclusions 
Nune 

Business Rules 
The clock starts when the appropriate option is selected (Le., 1 for Resale Conwimer. 2 for Resale Multiline. and 3 for I!NE-L.NP, etc.) 
arid the call enters die queue for that particular group in the LC'SC. The clock stops when a BellSouth service representative in the 
LUSC answers tlie call. Ihe speed of answer is determined by nieasuring and accumulating the elapsed titile from tl1e entry ol'a CLEC 
call into the BellSouth automatic call di stributcrr (ACL)) until a sewice representative in BellSouth's LocaI Carrier Service Center 
(LCSC) answers the CLEC call. 

Calculation 
Speed of Answer in Ordering Center = (a -r ti) 

a = Total seconds in queue 
b = '1i)tal number of calls answered in the Reporting Period 

Report Structure 
Aggregate 

CLEC - Local Carrier Sewice Center 
' UellSouth 

- Business Service Center 
- Residence Senice  Center 

Note: Combination of Residence Service C'enLer and Business Service Cenler dals under development 

SQM Disaggregation - AnaloglBenchmark 

SQM Lwe3 of Disaggregation 

Aggregate 
CLEC - Local Carrier Service Center 
BellSouth 
- Business Service Center 
- Residence Service Center 

Parity with Retail 

SEEM Measure 

I SEEM Measure I 
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Or de ri ng 

SEEM Disaggregation - AnalogIBenc h ma rk 

Local Carrier Service Center 
BellSouth 
- Business Service Center 
- Residence Seiyice Center 
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Section 3: Provisioning 
P-I: Mean Held Order Interval & Distribution Intervals 

Definition 
W l m  delays occur in  completing CLEC orders. the average period that CLEC orders are held for BellSouth reasons, pending a delqed 
completion. should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days 
orders are held and pending hut not complered that hove passed the currently rominirted due date; dkided by the total number nfheld 
orders. This report is hilsed on orders still pending, held and past their committed due date. The diswihution interval is based on the 
number of orders held and pendins hut not completed over 15 and YO days. (Orders reported in the :.YO da> interval are also included in 
die >1 S day interval.) 

Exclusions 
Order Activities ol'I3ellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 

Disconnect (IT) & From (P) orders 
Orders with appointment code of 'A' f'or Rural orders. 

Orders, Ts t Orders. elc.) 'lest order tvpes may be c'. N, K, or T. 
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Business Rules 
M e a n  Weld Order 1 titerval: 'I'his metric is computed at the close of each report period. The held order inlerval is eslablished by lirst 
identifying al! orders, at the close ofthe reporting interval, that both habe not been reported as completed in SOCS and have passed the 
currenliy committed due date lor h e  order and idenrifyins all orders that have been reppotled as completed in SOCS after the currently 
committed due date for the order. For each such order. the number of calendar d;iys between the earliest commitkd due date on which 
BellSouth had a company missed appointment and Ihe dose ofthe reporting period is esrablished and represents the held order inlerval 
for that pi1rtic1.11~ order. The held order intei-vai is accumulated by the standard goupings. udess otfienvise noted, and the ~ a s o i i  for 
the order being heid. The total iiumber of days accumulated in ~1 category is then divided by the number of held orders wilhio the si" 
categoq to produce the mean held order interval. The interval is by calendar days with no esclusions for Holidays or Sundays. 

CLEC Specific reporting is by t g e  of I~eld order (racilities. equipment, other), total number of orders held, and the total and average 
days. 

Held Order Distrihutioii Interval: This mextae provides dara to report total d a y  held and identifies lhese in categories of >I5 days 
and :> 90 days, (Orders counted in >90 days are also included in =. I5 days). 

Calculation 
Mean Held Otder Interval = a 7 h 

a = Sum of held-over-days for all Past Due Orders Held for h e  reportins period 
h = Numher of Past Due Orders Iield and Pending But Not Completed and p i s t  h e  commitled due date 

Held Order Distribution lnterwl (for each intei-vd) = (c - d) X 100 

c = # of Orders Held for 2 15 days or ti oi'Orders I-leld for 2 90 days 
d = Total :/ of Past Due Orders Held and Pending But Not Completed) 

Report Structure 
CLEC Specific 
C'LEC Aggregate 
fiellSoutli Aggregate 
Circuit Breakout < lo,? 10 (except trunks) 

* Dj spakhfl on-Di spdch 
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ResalePBX 

Resale Cenlrtlx 
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* Retail PBX 

9 Retail C'entrex 

Florida Performance Metria P r ov i s io n i ng 

Resale ISDN 

LNP (Standalone) 

INP (Standalone) 

3W Analog Loop Design 

2'uy Analo_~ Loop Non-Design 

2W Analog Loop With LNP - Design 

Data Retained 

Retail ISDN 
Retail Residence mid Business (POTS) 

Retail Residence and Business (POTS) 

Retail Residence and Business Dispatch 

Retail Residence m d  Business - POTS Excluding Swilch- 
Based Orders 
Retail Residence and Business Dispatch 

Reiathg to CLEC Experience 

Report Monih 
CLEC Order Number and YON (PON) 
Order Submission Dace (TICKET-ID) 
Commirred Due Date (DD) 

+ Service Type (CLASS-SVCDESC) 
Hold Reason 
'Jbtal linekircuit count 

+ Geop-aphic Scope 

Note: Code in parentheses is die corresponding header 
found in  the taw data file. 

L 2W h n i i l ~ _ g  Loop With LNP- Non-Design 

2 W  Analog Loop With INP-Design 

= 3,W Analog Loop With INP-Non-Design 

SQM Disaggregation - AnatogIBenchmark 

Relail Residence and Business - POTS Excluding Switch 
Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

Relating to BellSouth Perfbrmance 

UNE Digital Loop c: DSI 

UNE Digital Loop 2 L X  1 

ReportMontti 
BellSouth Order Number 
Order Submission Date 
Commitled Due Dale 
Service Type 
HoId Reason 
Total lineicircuit count 
Geopiiphic Scope 

Retail Digital Loop < DS1 
Retail Digital Loop I DS I 

UNE Loop + Port Comhiniitions 
- Dispatchln 
- Switch Based 

4 Resale Business 1 Retail Business 

Retail Residence and Busiims 
- Dispatch In 
- Switch Based 

9 Resale Design I ~euia i l  Design I 

l!NE Combo Olher 

4 IJNE xDSL (I-IDSL. ADSL and TICL) 
Retilil Resjdence. Business and Design Dispatch 

ADSL Provided 10 Retail 

9 UNE ISDN (Includes UDC') 

UNE Linz Sharing 

Retail fSDN - 13RI 
ADSL Provided to Rstiljl 

Local 'hnsport  (Unbundled Interoffice Transport) RetiIil DSl/DS3 Interoffice i 
lJNE Other Design I ~ e t a i ~  Design I 
CINE Other Non-Desibm 1 Retail Residence and Business I 
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No 
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Provisioning 

Tier 1 

Tier I1 

I I SQM LEVEL of Disaggregatiofi SQM AnalaglSenchmark I 
I Local Interconnection Trunks I Pxi iy  wiih Retaii I 

I I UNE Line Splitling 1 ADSL 10 Retail 

SEEM Measure 

SEEM Disaggregation - AnalogIBenchmark 

M Analog/Benchmark 
Not  Applicable 

? -. .. 

Po 
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P-2: Average Jeopardy Notice Interval & Percentage of Orders Given 
Jeopardy Notices 

Definition 
When BellSouth caii determine in advance that a committed due dole is in jeopardy for facUitg delay, it will provide advance notice to 
the CLEC. 

'Ihe iiiterval is from the dzite/time the notice is released to the CLEC!BellSouth sys~ems until 5pin on the commitment date ofthe order. 
The Percent of0rdei.s is the percentage oi' orden given jeopardy uotices for facility delay in the count of orders confirmed in the report 
period. 

Excl u si ons 
Orders held for CLEC end user reasons 

+ Disconnect (U) & From (F) ordeis 

Business Rules 
When I3ellSoiilh can deIermhe in advance dial a coniinitled due dale is in jeopardy for 13cilit? delay, it will provide advmice notice to 
the CLEC. The miin kt of committed orders in a report period is the number of orders that have a due date in the reporting period. 
Jeopardy notices for interconnection trunks results me usually zero as these trunks seldom ekperiencr facility delilys. Thz Comniiited 
due dote is considered the Confiriuzd due dare. 

Calculation 
Jeoprdy Interval = a - b 

a =  Date and lime ofJeopardy Notice 
b = Date and l ime  of Sclieduled Due Date on Service Order 

Average Jeopardy Interval = c - d 

c = Sum of all jeopard? intervals 
d = Numher of Orders Notified of Jeopardy in Reporting Period 

Percent of Orders Given Jeopardy Notice = (e + t) X 100 

* e =Number of Orders Given lenpardg Notices in Reporting Period 
f =  Number of Orders Coni ' ied  (due) in Reporting Period) 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bel LSouth Aggregate 
Mechanized Orders 

9 Non-Mechanized Orders 
Dispatch!" on-Dispatch 

Data Retained 

Relating to BellSouth Performance I Rebtirrg to CCEC Experience I 
Report Month . CLEC Order Number and PON 
Date and I'inie Jeopardy Notice sent 
Committed Due Date 
Service Type 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

Report Month 
BellSouth Order Number 
Date and Time Jeopardy Notice sent 
Cormnitted Due Date 
ServiceType 
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SQM AnaloglBertchmark 

@ BELLSOUTH" 
Florida Performance Metrics 

4 Resale Residence 

Resale Business 

P rov is io n i n g 

Retail Residence 

Retail Business 

SQM Disaggregation - AnaloglBenchmark 

Resale Design 

4 Resale PBX 

Retail Design 

Retail PBX 

r LNP (Standalone) 

INP (Standalone) 

Retail Residence and Business (POTS) 
Kehl Residence and Dusiness (PUI3) 

Resale Centra I Retailcentres I 

9W Analog Loop Design 

* 2W Analog Loop Non-Desjgn 

Resale ISDN I RetnillSDN I 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

_ _  
UNE Digital Loop L DS 1 

UNE Loop 4 TJoi-t Coinbiriations 
- Dispatch In 
- Switch Based 

Retail Digital Loop 2 1)s I 

Retail Residence and Business 
- Dispatchln 
- Swilch3ased 

9 3W h a l o g  Loop With LNP - Desip 1 Retail Residence and Business Dispatch I 

TINE Switch Ports 
llNE Combo Other 

2W Analog Loop U'ith LNP- Non-Design 

Retail Residence and Business (POTS) 

f i  Retail Residence, Business ijnd Design Dispatch 

Retail Residence and Busiiiesss - POTS bcludiiig Swirch- 1 Based orders 

IINE xDSL (HDSL, ADSL and UCL) 

4 TINE TSDN (Includes TTDC) 

r 2Wy Analog Loop With INP-Design 1 Retail Residence mid Business Dispatch I 

ADSL Provided to Retail 

Retail ISDN - BKI 

2W Analog Loop With INP-Non-Design 

~ 

IINE Other Design 

IlNE Other Non-Design 
Local ?ianspoi-t (Unbundled lnteroftice Transport) 

Local Interconnection Trunks 

Retail Residence and Business - POI5 Excluding Switch- 
Based Orders 

Retail Desigii 

r Retail Residence and Business 
9 Retail DS 1 /LIS? htetoffice 

Parity with Retail 

lJNE Digilal Loop < US1 I Retail Digital Loop i DS 1 I 

IJNE Line Splitting 
0 

ADSL w Retai! 
Retail DSI/DS3 

* Average Jeopardy Notice Interval (Electronic only) 95% >= 48 Hours 

UNE Line Sharing 1 ADSL Provided to Retail I 

No Tier1 
'l'ier I1 

SEEM Measure 

I SEEM Measure I 

~~ 
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Not Applicable 
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9 Nor Applicable 

P rov is io n i ng 

SEEM Disaggregation - AnaloglBenchmark 

I SEEM Dlsaggregalion I SEEM Ana1uglBencl”rk I 
? 
?? 

0 
-l P 

VI 

Version 2.00 3-6 Issue Date: January 23,2002 

Last Revised 1I30l02 



@ BELLSOUTH @ 

Attachment A Order No. PSC-02-0187-FOF-TP 
Docket No. 000121-TP 

Page 6 3  

Florida Performance Metrics P r ovisio ni ng 

P-3: Percent Missed Initial Installation Appointments 

(This metric was not ordered by FPSC) 

Definition 
“Percent missed initial instidlation appointments“ monitors the reliability of BellSouth commitments with respect to cotnmitted due 
dates to assure that the CLEC can reliably quote expected due dates to their relaii custoiner as coinpard lo BellSouth. This measure is 
die percentage of total orders processed for which BellSouth is unable to complete the service orders on the coniinitted due dates and 
reported for Total misses and End User Misses. 

Exclusions 
Chnceled Senice Orders 
Order Activities of BellSouth or die CLEC associated Lyith internal or administrativ-e use of local services (Kecord Orders, Listing 
Orders Test Orders, etc.) 
Disconnect (D) SC From (F) orders 
End User Misses 

Business Rules 
Percenl Missed inithl Instalhtion Appointments (Ph.11) is the percentage of orders with completion dates in the reporling period that are 
past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The 
jirst commitmenl date on the service order that is a missed appointment is lhe missed appointment code used [or calculation whether it 
is a BellSouth iiiissed appointment or an End User missed appointment. Tlie “due date’’ is ariy time on the confumed due date. Which 
means there cannot he a cutoff time for commitments, as certain types of orders ate requested to be worked after standard husiness 
hours. Also, during Daylight Siivings lime, J’reld Lechniciiins iire scheduled until 9PM in some areas and the customer is offered a 
greater range 01’ intemals h n i  which to select. 

Calculation 
Percent Missed Installation Appointments = (a + b) X 100 

9 a = Number of Orders wilh Completion date it] Reporting Period past the Original Committed Due Date 
b = Number of Orders Completed in Reporting Period 

Report Structure 
CLEC‘Spzcific 
CLEC Aggregate 
BellSoulh Aggregate 
Report in Categories of 4 0  linesicircujts 3- 10 linedcircuits (except trunks) 
Djsp31ck/Non-Dispnlch 

Dab Retained 

Refaling tu CLEC E%perie#ce 

Report inontli 
CLEC Order Number and PUN (PON) 
Committed Due Date (DD) 
Completion Date (ChlPLTN DD) 
Sta1us Type 
Status Notice Date 
Statidiird Order Activity 
Geographic Scopz 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

Relating ta BeltSorlth Qarformance 
~~ 

Report nionlli 
* BellSouth Order Number 

Coiiimitted Due Date (DD) 
Completion Dale (CMPLTN DDI 

Status Notice Dare 
9 Staridnrd Order Activity 

Geographic Scope 

StiiWS Type 
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Resale Residence 

Resale Business 

@ BELLSOUTH" 
Florida Performance Metrics 

Retail Residence 

Retail Business 

Provisioning 

Resale Design 

Resale PBX 

SQM Disaggregation - Analog/Benchmark 

Retail Design 
Rerail PBX 

-~ ~ 

Resale Centrex 

Resale lSDN 
LNP (Standalone) 

LNP (Svandalone) 

KetailCentrcs 

RetailISDN 

4 Retail Residence and Business (POTS) 
Retail Residence and Business (PUI3) 

3' hialog Loop With LNY - Design 

* 2W rlnalog Loop With LNP- Non-Design 

2W Ar~alog Loop With INP-Design 

* 2W Analog Loop With INP-Non-Desip 

TINE Digital Loop < DS 1 

~~ 

2%' Analog Loop Design 1 9 Retail Residence and Business Dispatch 

Retail Residence and Business Dispatch 

R e ~ l  Residence and B usinas - POTS Excluding Switch- 
Based Orders 

b RdaiI Resiideiice mid Business Dispatch 

Retail Residence and Business - POI'S Excluding Switch- 
Based Orders 

Retail Digitid LOOP < DS 1 

2W Analog Loop Nou-Design 

~~ 

UNE Digiral Loop 2 DSl 

LINE Loop 4 Poi? Combinations 
- Dispiilch In 
- Swiich Based 
lJNE Switch Ports 
tlNE Combo Other 

Retail Residence and Business - POTS Excluding Switch- 1 Based orders 

Retail Digital Loup 1 DSI 
R e t d  Residence and Business 
- Ilkpiitch In 
- Switch Based 

c Retail Residence and Business (POTS) 
Retail Rssidence, Business and Design Dispatch 

UNE ISDN (Includes XJDC) 

lJNE Line Sharing 

Relail ISDN - BRI 
ADSL Provided tu Reuil 

lJNE xDSL (HDSL, ADSL and TJCL) 
- Wirhout Conditioning 
- With Conditioning 

Other L)esip 

l lNE Other Non-Design 

9 Local '[ransport QJnhundied 1 nterorfice Transport) 

Local hterco~uirction Trunks 

ADSL Provided to Rdi j j l  

- Without Condilioning 
- With Condirioning (BellSoulh does not dyer this service lo 

Retail) 

Retail Design 

Retail Residence and Business 

Reuril DSl/L)S3 Inteniffice 

Parity with Retail 
~~ 

* UNE' Line Splittirig 

0 E.?h 

ADSL to Retail 

Reeil  DSl/US3 

No 

SEEM Measure 

Tier I 
Tier I1 

I " ' "  " " "  SEEM ' " ""  Measure 
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SEEM Dlsaggmgal~on SEEM AnaloglBenchmafk 

Nut Applicable . Not Applicable 
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P rov i s io ni n g 

@ BELLSOUTH 
Florida Performance Metrics 

P-3A: Percent Missed Instaftation Appointments Including Subsequent 
Appoint m en ts 

Definition 
"Percent missed installation appointments" moniton the teliahility of BellSoiith cotnmitrnents with respect to committed due dotes to 
ifiswe h a t  the CLEC can reliahly qucile expected due dates to their retail customer as compared 10 BellSouth. This measure is the 
perwnlage oftouil orders processed for which BellSouth is unable to complete thr service orders on the committed due dates and 
reported for Total misses and End User Misses. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with intemal or administmtive use of local services (Record Orders. Listins 

Dk"ecf (D) & From (F) orders 
End User Misses 

Orders 'lest Orders, etc.) Test order types may be C, N, R, or 1: 

Business Rules 
Percent Missed lnstallation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past 
the original committed due date. Missed Appointment5 caused by end-user reasons will be excluded and reported sepamtely The "due 
date" is the commitment time (if applicahle) on the conhned  due date. 

Calculation 
Percent Missed Installation Appointments= (a f b) X 100 

* a = Numher ofAppinlments in Reporling Period past the Original (Datefljme as applicable) Commitled and Subsequent CommitLed 

h =Number of Appointments on Orders Completed in Reporting Period 
Due Date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggegate 
Repon in Categories ol'<IO lines/circuits 3 10 lines/circuits (except crunks) 
D is patchM on-Dispatch 

Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Order Number and PON (PON) 
Committed Due Dilte (DD) 
Completion Date (CMPL'I" DD) 

Status Notice Date 
Standard Order Activity . Geographic Scope 

Note: Code in parentheses i s  the corresponding header 
found in the raw data file. 

Status Type 

Relating to BellSouth Performance 

- Report Month 
BellSouth Order Nwnber 
Committed Due Date (DDJ 
Completion Daw (CMPL'TN DD) 

Status Notice Date 
Standard Order Activity 
Geographic Scope 

Status TJp2 
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S Q M  AnaloglBertchmark 

Retail Residence 

P rov isio ni ng 

Resale Business 

Resale Design 

SQM Disaggregation - AnaloglBenchmark 

Retail Business 

Retai1 Design 
~~ 

Resale PBX 
Resale Centrex 

RetailPBX 

Retail Centres 
7- 

ResalelSDN 

r LNP (Standalone) 

INP (Standdone) 

3 W  Analog Loop Design 

2W Analog Loop Nou-Design 

Retail ISDN 
c Retail R s i d e n c e  and Business (POTS) 

Retail Residence and Business (Pro'E) 
Retai1 Residence and Business Dispatch 

Retail Rzsidence and Business - POTS Excluding Sw-irch- 
Based Orders 

I I 

3_U7 h a l o g  Loop With LNY - Design 

* 2W Analog Loop With LNP- Non-Design 

Retail Residence aid Business Dispatch 

Based Orders 
Retail Raidence and Business - POTS hcluding Switch- 

2W7 Arialop Loop With INP-Design 

* 2W Analog Loop With INY-"+Design 

c UNE Digital Loop .c US1 
UNE Digital Loop 2 DS 1 

UNE Loop + Port Combinations 
- DisparchIn 
- Switch Based 
TJNE Switch Pons 

[ 13NE Coriibo Other 1 Retail Residence, Business and Design Dispatch 

Retail Residence and Business Dispatch 
Retail Residence and Business - PO'I'S Excluding Switch- 
Based Orders 

Retail Digival Loop -= DS 1 

Retail Digital Loup 2 DS1 

Retail Residence and Business 
- Dispatch In 
- Switch Based 
Retai1 Residence a i d  Business (POTS) 

1 -  I 

LINE xDSL (IIDSL, ADSL and TICL) 
- Without C ond iGoning 
- With Coiiditioning 

IINE ISDN (Includes IJDC) 

UNE Line Sharing 

LINE Other Desisn 
1lNE Other "+Design 
Local Transport (Unbundled lnrerof'fice Transport) 

ADSL Provided to Retail 
- Wihoui Condiiioning 
- With Condi~joning (BellSouih docs not ol'ter this service to 

Retail) 

Retail ISDN - BRI 
ADSL Provided to Retail 

Retail Design 

Retail Rzsidence and Business 

Retail DSl/DS3 Interoilice 
~ 

Local Tntercormect ion 'I'runks - Parity with Retail 

UNE Line Splittirip ADSL to Retail 

EELS Keuii3 DS 1/DS3 

SEEM Measure 
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SEEM Dfsaggregatbn 

Resale Residence 

@ BELLSOUTH" 

SEEM AnabglBenchma#k 

Retail Residence 

F t or i da P e rfo r m ance M etr i cs Provisioning 

Resale Business 

Resale Design 

SEEM Disaggregation - AnaloglBenchmark 

Retail Business 

Retail Design 

INP (Slcttidalone) 

3W Analog Loop Design 

~ ____ ~~ 

Retail Residence and Business (P0l.S) 
Retail Residence and Business Dispatch 

____ - ~. 1 ResalePBX I . Retail PBX 

~ 

# 2W Aniilog LOOP Non-Design 

7W Analog Loop With LNY - Design 

* 2W Aniilo& Loop With LNP- Non-Design 

2 W  Analog Loop With 1NP-Design 

I R ~ ~ ~ ~ I s D N  I RetailISDN 

~ .~ ~ -~ 

Retail Residence and Business - POTS kcluding Switch- 

- Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 

Retail Residence and Business Dispach 

Based Orders 

Based Orders 

I LNP (Standalone) 1 Retail Residence and Business (POTS) 

TJNE Digital Loop < DSl 
UNE Digital Loop 2 DS I 

b Reiaif Digitid Loop < DS 1 

Retail Digital Loop 2 DS1 

0 IINE Switch Ports 
IINE Coiiiho Other 
LJNE xDSL (IIDSL, ADSL and UCL) 
- Without Condihning 
- With Conditioning 

2W Analog Loop With INP-Non-Design 

Retail Residence aid  Business (POTS) 

Retail Residence, Business and Design Dispatch 
ADSL PTovided to  Retail 
- Without Conditioning 
- W7ith Co~iditioning (BellSoulh does not offer this service lo 

Retail) 

Retail Residence and Business - PO'lIs Excluding Swjtch- 
Based Orders 

UNL: Line Sharing 
Local 'liansport (Uiibundlcd Interoffice 'li-ansport) 

~ ~~ . 

ADSL Providedtu Rewit- 

Retail DS l / D S  Interoffice 

~~ 

UNE Loop 4 Port Combinations 
- Dispiitch In 
- Swvitch Based 

Lociil Interconnection Trunks 

lJNE Line Splitting 
UNE Other Design 

UNE Other Non-DesiLm 

. E&j 

~~ ~~ 

Retail Residence and Business 
- Dispalchln 
- Switch Based 

. Parity with Retilil 

ADSL Provided to Rewil 

Retail Design 

Retail Residence and Business 

Rerail DSl/US3 

I UNE ISDN (Includes 13DC') I Retail ISDN - BR1 
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Florida Performance Metrics Provisioning 

P-4: Average Completion Interval (OCI) 
Distribution 

& Order Completion Interval 

(This metric not ordered by the FPSC) 

Definition 
The “average complelion interval” measure monitors the inlerval of time it takes J3ellSouth Io provide service Jbr the CLEC or its own 
c~istoiners. The “Order Completion Interval Distribution” pro\ ides the percentages o f  orders coiiipleted within certain time periods. 
This report Inemires how will BellSouth meets the interva1 offered to ciistomers on service orders. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associilted with internal or administrative use of local services (Kecord Orders, Listing 
Orders. Test Orders, etc.) 
Disconnect (D&I;) orders ( E x c e p ~  “D“ orders asscicjated with LNP Standalone) 
“L” Appointment coded orders (&here the custmer 1x1~ requested a later dian offered interval) 
End user-caused misses 

Business Rules 
The actual completion interval is determined fi)r each order processed during the repotling period. The completicin interval is lhe 
elapsed time froin when BellSouth issues a FOC or SOCS date time stamp receipt of an order froin the CLEC to BellSouth‘s actual 
Wder completion date. The clock starts when 3 n l i d  order number is assigned bq- SOCS and stops when the technician or system 
conipletes the order in SOCS. Elapsed time for each order j s  acctrmulated for each reporting dimension. The accumriluted time for each 
reporting dimension is then divided bq the associated total number of‘ orders compleled. Orders that are worked on zero due dates are 
calculated wilh B .33-day interval (8 hours) in order to repoit a pirtion 01’s day iolerual. ’I’llese orders art: issued md workedkompleted 
011 the same day. ’I’hey  in be either flow throush orders (no tieId work-non-dispatched) or field ordeis (dispatched). 

The intenral breakout for UNE and Design is: 0-5 = 0-< 5 ,  5-10 = 5 ~ 1 0 ,  10-1 5 = 104  15, 15-20 = 15- < 20,20-25 = 3 0 4  25,15-30 = 
25-c 3 0 . 2  30 = 30 imd grealer. 

Calculation 
Completion lnterval =(a  - h) 

a = Completion Date 
b = F0C:SOCS date time-stamp (application date) 

Average Conipletioii Interval = (c A d) 

c = Sum of all Completion Intervals 
d = Count of‘ Orders Completed in Reportins Period 

Order Complction Jntcrval Distribntion (for each interval) = (e -r f )  X I00 
e = Szrvice Ordels Compleied in “X” days 
f = Total Service Orders Complered in Reporting Period 

Report Structure 
CLEC specific 
CLEC Aggregate 
De I 1  So ulh Aggregate 
Disp~chMon-Dispatch calegories applicable to all levels except trunks 
Residence dl: Business reported in da) intervals = 0, I ,3.4.5,5+ 
[NE iind Design reported in day intervols =0-5,5-10,~0-15,15-20,20-25.25-30,~ 30 
/\ll Levels iire reported <10 Iinekjrcuils; 2 J E I  Iinekircuits (except trunks) 
lSDN Orders included in Non-Design 
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Resale Residence 

Resale E3usiness 
Resale Design 

Kessle I'BX 
Resde Centrex 

@ BELLSOUTH" 
Florida Performance Metrics 

Retail Residence 

+ Retail Business 
Retail Design 

Retail I'BX 
Retail Centrex 
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Resale lSDN 
LNP (S~andaioae) 

Provisioning 

. Retail ISDN 
Retail Residence and Business (Po'1.S) 

Data Retained 

~ ~~~ ~~ 

4 TNP (Standalone) 
2W Analog Loop Design 

* 2W h a l o g  Loop Non-Design 

2W Analog Loop With LNP - Design 

21' Analog Loop With LNP- "+Design 

2W Andoe Loop With INP-Design 

- 2W Analog Loop With 1NP-Non-Design 

4 UNE Digital Loop c: DSI 
4 IINE DigitnI Loop 2 US1 

lJNE Loop - Port Combinations 
- Dispatch In 
- Switch Dased 
UNE Switch Ports 

IlNE Combo Oiher 
UNE xDSL (I-TDSL. ADSL and TJCL) 

- With Conditioning 
- \+'ithout Conditioning 

. IINE ISDN (Includes 7JDC) 

UNE Line Sharing 
Local 'l'ransport (Unbundled Interoffice 'l'ransport) 

Lociil Interconnection Trunks 

- ~~~~ 

Relatlq to CLEG Experience 

Report Month 
4 CLEC Company Name 

Order N tim ber (PON) 
Appjication Date & Time 

+ Coinpledon Date (CMI'L'I'N-DT) 
Service Type (CLASS-SVC-UESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in  the raw data file. 

Retail Residence and Business (POTS) 
Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Bxsed Orders 
Retail Residence and Busitless Dispatch 
Retail Residence atid Business - POTS Excluding Swjtch- 
Based Orders 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluling Switch- 
Based Ordm 

Retail Digital Loop 1)s 1 
Retail Digital Loop I DS1 

Retail Residence and Busitizss 
- Dispatch In 
- Switch Based 

Retail Kesidence and Busiiiess (T'O'L'S) 
Retijil Resjdence. Business and Design Dispatch 

- - <5Days 
- - .= 12 Days 
Retail ISON - t3K1 

4 RDSL Provided to Retrd 

RettoiJ DSllDS3 Interoffice 

Pari@ with ReTijiI 

Report Montti 
BellSouth Order Number 
Order Submission Date & Time 
Order Completion Date & T h e  
Service - l j p  
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Dlsagpfegatlon I S Q M  AnalaglEenchmark * 
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IJNE Line Splitting 

TJNE Other Desiy 

UNE Other Nun-Design 

9 EEL$ 
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SQM Analogl3enchmark 

ADSL to Retail . Retail Design 

Retail Residence and Business 
Retail DS UDS3 

@ BELLSOUTH" 

SEEM Disaggregation 

Not Applicable 

Florida Performance Metr ia  Provisioning 

SEEM AnaloglBenchmarL 

Not Applicable 

SEEM Measure 

SEEM Measure 

Tier 11 
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Prov i si0 n i n g 

@ BELLSOUTH @ 

Florida Performance Metrics 

P-4A: Average Order Completion and Completion Notice Interval (AOCCNI) 
Distribution 

Definition 
The “Order Completion And Completion Notice Interval Distribution” provides the percentages of orders completed within certain 
time periods. This report measures how well BellSouth meets the interval ol’fered to cuwmers and notice oFcompletion to the CLEC 
on service orders. 

Excl us ions 
Canceled Service Orders 
Order Acthities of BellSouth or the CLEC associated with internal or adminishrive use of local services (Record Orders, Listing 

Disconnect (D&F) orders (Escept “D” orders associated witti LNP Standaloiie) 
”L” Appointment coded orders (where the customer has requested a later thm offered interval) 
End user-caused misses 

Orders, Test Orders, elc.) ’lest order tq’pes may be C. N, K, or T. 

Business Rules 
The intewal is delennjned for each order processed during the reporting period. The completion intervirl for AOCCNI is the elapsed 
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC lo BellSouth’s return of the 
completion notice (04) to the CLEC. Elapsed h w  lor each order is accumulated for each reportins dimension. ‘The sccumulated cime 
for each repoiting dimension is then divided by the associated total numher of orders completed. Ordeis that are worked on zero due 
dates are calculated with a -33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked 
completed on the sanie day. They can be either flow through orders (no field ~vol.l;-non-djspntchedl or field orders (dispatched). 

The interval breakout for I N E  and Design is: 0-5 = 0-c 5,  5-10 = ?-<lo, 10-1 5 = IO-< 15,15-20 = 15- < 20,20-25 = 20-< 25, 25-30 = 
25-< 3 0 , ~  30 = 30 and greater. 

Calculation 
Completion 1nren.d = (a - b) 

a = Date and Tiin, Curnpletion Nuiice is sent 
b = FOC/SOCS date time-stamp (application date) 

Avenge Completion interval = (c - d) 

c = Sum of all Complerion Intemak 
d = C‘ounl of Orders Completed in Reporting Period 

Order Completion Tnteivai Distrilmtiou (for each interval) = (e + f) X 100 

e = Service Orders Completed in “XI’ days 
r f = Total Service Orders C‘umpleled in Reporting Period 

Report Structure 
CLEC Specific 
CLEC AggegaLe 
Be I1So 11th Aggregate 
DispatcMNon-Dispatch categories applicable to all levels except trunks 
Residence & Business Tepoi-ted in day intervals = 0.1,2,3,4.5,5+ 
[.WE and Design reported in day intervols = 0-5, 5-10. 10-15, 15-20. 20-2525-30.2 30 
,\I1 Levels iire reported <IO linekircuits; 2 10 lindcircuits (except trunks) 
ISDN Orders included in Non-Design 
Ftl echilnjzed!” n-hlechan ized (N on- Mechaniaed is not D pp 1 i c;i ble to B e1 I S outh l  
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SQM Level o€ Dbaggtqptian 

Resale Kesidence 

Resale Business 
Resale Design 

Resale PBX 

Resde Centrex 

. Resale ZSDN 
LN Y (S m d a  Io ne) 

TNP (Standalone) 
2W h n i d o ~  LOOP Design 

. 3W Analog Loop Non-Design 

Attachment A 

S Q M  AnaloglEenchmark 

Retail Kesidence 

Retail Business 

Retail Design 

Retail PBX 
RetaiI Centrex 

Retail ISDN 
Retail Residence and Business (PO'I'S) 

Retail Residence and Business (POTS) 

Retail Residence and Business Dispatch 

Ketrdl Residence and nusjness - POI'S Excluding Switch- 
Bxsed Orders 
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2W Analog Loop With INY-Design 

* 2%' Analog Loop With 1NP-Non-Design 

Florida Performance Metria P rov is io ni n g 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

Data Retained 

UNE Switch Pons 
UNE Combo Olher 

. UNE xDSL (I-IDSL. ADSL and IICL) 
- Without Conditioning 

. 

Relatirig fa CLEC Experlence 1 Relating ta BellSouth FWf0Hr"Q 

Retail Residence and Business (T'UlS) 

Retiiil Residence. Business and Design Dispatch 

- - <- 5 Days 

Report Month 
CLEC Company Nanie 
Order Number (PON) 
Application Date & Time 
Coinpletion Date {CMI'L'I'N-DT) 
Service 'ljpe (CLASS-SVC-DEW) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

W E  Line Sharing 

Local 'liansport (Unbundled Interoffice Transport) 

Local Interconnection Trunks 

ReporiMon~Ii 
BellSouth Order Number 
Order Submission Date & Tim e 
Order Completion Dale & Tin-re 
Service Type 
Geographic Scope 

ADSL Provided to Retail 

Retail DS UDS3 Interoffice 

Pariv with Rett;d 

I 2~ iinnjog ~ o o p  b'itli LNP - Design I Retail Residence and Biisii~ess Dispatch I 
I -  I I I 2%' Analog Loop With LNP- Noli-Design Retail Residence and Business - POTS Excluding Switch- 

Based Orders 

Retail Digital Loop 1)s 3 I 
Retail Digital Loop 5 DSI I 

IJNE Loop + Port Combinations 
- Dispatch In 
- Switch Based 

Retail Residence and Business 
- Dispatch In 
- Switch Based 
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UNE Line Splitting 

Order No. PSC-02-0187-FOF-TP 
Docket NO. 000121-TP 

Page 74 

P rov i si0 ni ng 

SQM AaaIagf3enchmark 

ADSLZo Retail 

@ BELLSOUTH" 
Florida Performance Metrics 

Yes Tier I X 
Tier 11 X 

* UNE Digital Loop DSl 

= IJWE Digital Loop 2 DS1 

~~ 

* Retail Digital Loop DS1 

Retail Digital Loop 5 DSl 

. IJNE Combo (Mer 
UNE sDSL (HDSL, ADSL and UC'L) 
- Without Conditioning 
- With Conditioning 

Retail Residence, Business and Design Dispatch 

- - < 5 DaFs 
- - < 12DayYs 

UNE lSDN (includes 11DC) 
LrNE Line Sharing 
Locai Transport (Unbrrndled Interoftice Transpori) 

Retail ISDN - BRT 

ADSL Provided to Retail 
Retail DS J /DS3 Interoflice 

I IJNE ottier Design I Retail Design I 
I UNE Other Non-Design I 4 Retail Residence and Business I 
I EELS I RetailDSl/DS3 I 

SEEM Measure 

1 SEEM Measure I 

SEEM Disaggregation - Analog/Benchmark 

I SEEM Disaggregation 1 SEEM AnalogIBenctrmark 

I Resale Residence I Retail Residence 

1 Resale Business I . Retail Business 

I Resale Design I Retail Desigi 

I Resale PBX I lietail PBX 
I 9 Reside Ccntrex I Retail Centres 

I Resale ISDN 1 Retail Ism 
1 LNP (Standalone) I Retail Residence and Business (POTS) 

I INP (Standalone) I Retail Residence and Business (POTS) 

I 2U' Analog Loop Design 1 Retail Residence and Business Dispatch 
2 W Analog Loop Non-Design Retail Residence and Business - POTS Excluding Switch- 

Based Orders 
I 2w l\naIog Loop With LNP - Design I Rel id  Residence and Business Dispatch 

2 W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

- 1 2u7 hnaiog toop w'ith TNP-nesjgn I Retiiil Residence and Business Dispatch 

r 2 W Analog Locip With INP-Non-Design = Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

\!NE Loop f Pod Combinations 
- Dispatch In 
- Switch Based 

Reliiil Residence and Business 
- Dispatch IJI 
- Switch Based 

I LINE Sw-i tch ports I Retojl Residence and Business (POTS) 

3-1 8 
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. ADSL Provided lo Retail 

Florida Performance Metrics Provisioning 

UNE Other Design 

UNE Other Non-Design 

SEEM Disaggregation SEEM Anabg/Benchmark I 
Local Interconnecrjon Trunks I Parity with ~ e t a i l  

Retail Design 

R e t d  Residence and Business 
' EELS * Retail DS 1 B S 3  

e 

Version 2.00 3-1 9 issue Date: January 23,2002 

Last Revised 1/30/02 



Attachment A O r d e r  No. PSC-02-0187-FOF-TP 
Docket No. 000121-TP 

Page 76 @ BELLSOUTH @ 
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P-5: Average Completion Notice Interval 

Definitions 
The Completion Notice lntewal is die elapsed time between the DellSouth reported completion of work and die issuance of a valid 
couiipletion riotice to the CLEC. 

Exclusions 
Cancelled Senlice Orders 
Order Acth ities of BellSouth or the CLEC associated with internal or administr;ltive use of local services (Record Orders, Listing 

* D&F orders (Exception: “D” orders associated with LNP Standalone) 
Orders, Test Orders. elc.) Test order types may be C, N, R, or T. 

Business  Rules 
Measurement on interval of completion date and time entered by a field technician on dispatched orders, and SPM start h i e  on the due 
date for oon-dispatched orders; to the release of a norice to [he CLEC/BdlSout.h ofthe completion status. The field technician notifies 
zhe CLEC he worb was complete and then hdshe enters the completion time stamp infomation in hisher computer. This information 
switches throuph to the SOCS sqstems either compjeting the order or rejecting the order to the Work PvIsnageriient Center (WMC‘). If 
the completion is  rejected. it is manually corrected and then completed by the WMC. The notice is returned on each individual order. 

The start time for ;dl orders i s  rhe completion sramp eilher by the field technicinn or the 5PM due dilte stamp: the end time for 
mechanized orders is ihe time stamp the notice was transmitted to h e  CLEC interface (LENS. ED1, OR TAG). For nan-mechanized 
orders the elid time will be date and timeslamp of order update ~ J I I  the E‘AX record via LON ur C-SOTS system. 

Calculation 
Completion Notice Interval = (a - b) 
. a = Date and ‘ h i e  of Notice of Conipfetion 

h = Date and Time ofU’ork Completion 

Average Completion Notice Interval= c + d 

c = Sum of all Completion Notice In~ervals 
d = Number of Orders with Notice of Cun~pletion in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Be11South Aggregate 
Mechanized Orders 
Non-Mech anized Orders 
DispatclilNon-Dispatch 
Reporting intewals in Hoius: CJ,1-2,2-4,4-8,8-12,12-24,L 21 plus Overall Average Hour Interval (The catqories are inclusive of 
rhe.se time intervals: 0-1 = 0.99: 1-2 =‘1-1.99; 2-4 = 2-3-99, etc.) 
Reported in categories of 4 0 line / circuits; 2 10 lindeircujts (escept bunks) 
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SQM L W E L  of Disaggregation 

Resale Residence 

Resale Business 

Resale Design 

Resaie PHX 
0 Resale C'entrex 

Resale ISDN 
LNP (Standalone) 

INP (Standalone) 

2%) h a l o g  Loop Drsign 

Florida Performance Metrics Provisioning 

SQM AnaIo@enchmark 

* Retail Residence 

Retail Business 

KetailDesign 
Retail PBX 
Retail Cenlrex 

Retail ISDN 
* Retail Residence and Business (POTS) 

Retail Residence and Busiiizss (POTS) 
Redl Residence and Business Dispatch 

Data Retained 

2W h a t o g  Loop With LNP - Design 

. 2%' Anilog LOOP With LNY- Non-Design 

2W Analog Loop With 1NP-Design 

Relatirtg to CLEC Experlence 

Report Month 
CLEC Order Nuin ber (so-nbr) 
Work Completion Dare (crtlpltn-dt) 
Work Completion Time 
Completion Notice Availabilily Date 

* Completion Notice Availability l ' h e  
Service Type 
Creogrnphic Scope 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 
Retail Residence and Business Dispatch 

____ ~~ ~~ ~ 

Report Month 
BellSouth Order Niimber (so-nbr) 
Work Completion Date (cmpltn-dt) 
Work Completion Time 
Completion Notice Availability Date 
Completion Notice Availability 'I'ime 
Service ' l j r p e  
Geographic Scope 

9 1JNE Switch Ports 

TJNE Combo Other 

UNE xDSL (HDSL, ADSL and UCL) - LINE TSDN (Tnciudes UDC) 
TINE Line Sharing 

Retail Residence and Business (POTS) 

. Retail Residence, Business and Design Dispatch 

ADSL Provided tu Rerail 

Rrti~iI ISDN I BKL 
AOSL Provided to Retail 

Local lritercormectioii 'l'runks 

3.4' Analog Loop Non-Design 

- T'arify with Retail 

0 Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

* 2W hni110,~ Loop With INP-Non-Design 

UNE Digital Loop e. DS 1 

UNE Digital Loop 2 DS 1 

Retail Residence and Business - POTS Excluding Switch- 

Retail Digital Loop DSI 
Retail Digitol Loop 5 DS1 

Based Orders 

W E  Loop + Port Comhinations 
- L)ispatcl1111 
- Switch Based 

Retail Residence and Business 
- Dispatch la 
- Switch Based 

I Local Transport (Unbundled Interoffice Transport) I Retail USI/US~ InterojTce 

Version 2.00 3-2 1 Issue Date: January 23,2002 
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S Q M  AnaloglBenchmark 

Florida Performance Metrics Provisioning 

lJNE Line Splitting 

r llNE Other Design 

ADSL to Retr~il 

. Retail Design - 

UNE Other Non-DesiLm 

EELS 

Retail Residence and B3usiness 

Retail DSI/DS3 

SEEM Measure 

No 

SEEM Measure 

Tier I 
Tier 11 

Not Applicable Not Applicable 

SEEM Disaggregation - AnaloglBenchmark 
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P-6: % Completions/Attempts without Notice or 24 hours Notice 

Definition 
The purpose ol'l-his measure is to reporI if'BellSouth is returning a PUC' to the C'LEC in lime ibr the CLEC' lo nuti& their customer of' 
the scheduled date. 

Exclusions 
Cancelled Orders 
Expedited Orders 
''0" dated orders or an? request where the subscriber requested an earlier due date of r: 24 hours prior to the original commitment dare, 
or an? LSR received < 3 1  hours prior to the original commitment date. 

Business Rules 
For CLEC Results: , 

Calculation would exclude any successful or unsuccessltl service deliveq where the CLEC was inlormed at least 211 hours in advance. 
BellSouth may also esclude Ji-0111 calculadon any LSRs received from Lhe requesting CLEC wid1 less than 24 hour notice prior to the 
coiumitment date. 

For BellSouth Rcstilts: 

BellSouth does not provide a FOC to its retail customers. 

Calculation 
Percent Complctinns or Attempts withouf Notice or with Less Than 24 Hours Notice = (a 

* a =  C'omplelion Dispatches (Successful and 7Jnsuccessl'ul~ With No FOC or FOC Received < 24 Hours or  Original Committed Due 

b = 1111 Coiupletions 

h) X IO0 

Date 

Report Structure 
CLEC Specifk 

4 CLEC Aggegate 
Dispatch ./"-Dispatch 
Total Orders FOC < 24 Hours 
Total Completed Service Orders 
YO YOC =- 24 Hours 

Data Retained 

I Retattng to CLEC Experlence I Rejatlng to BdISolrth Performance 

Committed Due Date (DD) 
FOC End Timestamp 
Report Month 
CLEC Order Number arid PON 
Geographic Scope 
- State ; Region 

Not Applicable 
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Tier 1 

Tier 11 

@ BEL LSOUTH" 

Not hpplicabte Not Applicable 

Florida Performance Metria Provisioning 

SQM Disaggregation - AnaloglBenchmark 

SQM Levef QT Disaggregatlon 

Kessle Kesidence 
Resale Business 
Resale Design 
ResalePBX 
Resale C'enlrex - Resale ISDN 
LNP (Standalone) 
1NP (Standalone) - 3-W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop Design With LNY 
2W Analog Loop Non-Design With LNP 
2W Analog Loop Design With INP 
2%' Analog Loop Non-Design With INP 
UNE Digital Loop < DS1 
UNE Digital Loop 2DSI 
UNE Loop + Port Combinations 
- Dispatch In 
- Switch Based 
UNE Switch ports 
UNE Coiubo Other 
IJNE xDSL (HDSL, ADSL and TJCL) 
UNE ISDN (Includes VDC) - UNE Line Sharing 
LINE Line Splitting 
Local T m q "  (IJnbundled Interofice Transport) - Local Interconnection Tnmlis 
EELS 

SEEM Measure 

f SEEM Measure I 

SEEM Disaggregation - AnaloglBenchmark 
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P-7: Coordinated Customer Conversions Interval 

Definition 
This report tnessures the average time it &es DellSouth to disconnect a11 unbundled loop hi111 the BellSouth switch and cross caiinect 
it to CLEC eqi~ipment. This measiuement applies to senlice orders lvith INTJ and LNP. and where the CLEC has requested BellSouth to 
provide a coordinated cutover. 

Exclusions 
Any order canceled bji the CLEC will be escluded from this measurement. 
Delays due to CLEC following disconriectioo ofthe unbundled loop 

* (Inbundled Loops wherc there is no existing subscriber hop aud loops where coordinalion j s  not requested. 

Business  Rules 
Where the service order includes LNP, the intend hicludes the total time for the cutover iiicludinp the trimslation time to place the h e  
back in sen  ice on the ported iine. When the senice order includes TNP, the interval includes the total time for the cutover including the 
trmnsla~on rime to place the link back io service on the ported line. 'I'he interval is calculated for h e  entire cutover time for the service 
order and diwi divided by items worked in  d i d  time to giive the average per-item interval for each service order. 

Calculation 
Coordinated Customer Conversions lnterval = (a - b) 

a = Completioo Date ui3'I'iiiie for Cross Connection of a Coordinated l~nbundled Loop - b = Disconnection Date and fime of an Coordinated Unbundled Loop 

Pcrccnt Coordinated Ctistomer Conversions (for each interval) = (c 7 d) X 100 

c = Total number of Coordinated Customer Comenions for each intervd . d = I'oiaI Number of Unbundled Loop with Coordinated Cotiversions (itenis) for the reporting period 

Report Structure 

. CLEC Aggregate 
CLECSpecific 

The interval breakout is .. 0-5 = 0-55, 5-1 5 = >5-515, ~ 1 5  = I5 snd greafer, plus Overall Average Interval. 

Data Retained 

Retatlq to CLEC Expwlence 

Report Month 
9 CLEC Order Number 

Committed Due Date (DD) 
Sew ice TyPe (C L AS S-SVC-DEW 
Cutover Start l ime 
Cutover Completion time 

4 Portability Stari and Completion Times ( l N P  orders) 
4 'I'otal Conversions (Items) 

Note: Code in parentheses is the corresponding header 
found in the r a w  data file. 

Relating to BellSouth Performance 

No BellSouth Arialog Exists 

SQM Disaggregation - Analog/Benchmark 

I SQM AnafoglBenchmark SQM Level of Dlsaggregation 

L!nbundIed Loops with INP 
Unbundled Loops with LNP 

95% I 15 minules 
* 95% 5 15 minutes 

~~ 
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95% 5 15 minutes 
95% 5 15 minutes 
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SEEM Measure 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 

P 
2 
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P-7A: Coordinated Customer Conversions - Hot Cut Timeliness % Within 
Interval and Average Interval 

Definition 
This categol-y ntheasures whether l3ellSoutlth begins the cutoyer of an unbundled loop on a coordinated and/or ;I time specific order a! the 
CLEC requested siart time. It measures the percentage (if orders where the cut hegins within 1 5 minutes of the requested start time oP 
the order and the a\"ige jntend. 

Exclusions 
iln? order canceled by the CLEC will be excluded from lhis meawrement. 
Delays caused by the CLEC 
Unbundled Loops where there is 110 existing subscriber loop and loops where coordiiiation is not requested. 
All unhiindled loops on multiple loop orders after the first loop. 

Business Rules 
'I'his report measures whether BelISouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the 
CLEC requested start time. The cut is considered on time if it starts 15 minutes hetbre or after the requested start time. Usins the 
scheduled time and the ncrud ciitover start time, the measurement will calcuhte the percent within interval and the average interval. If 
ii cut involves multiple lines, the cut will be considered "on time'' if the h t  h e  is cui within thc intei-vd. I 15 ininures includes 
intervals that besan 15:OO minutes or less befort: rhe scheduled cut time and cuts that began 15 minutes or less after the scheduled cut 
time; > l j  minutes, 530 ininutes includes cuts within 15:OO - 30:OO minutes either prior to or after the scheduled cut time; >30 minutes 
includes cuts geaterthari 3O:UO mimites either prht to or after the scheduled cut time. If IDLC is iithvoived. a four how window applies 
to the start h e .  (8 A.M. to Noon or 1 P.M. to 5 P.M.) This only applies if BeltSouth notifies the CLEC by 10:30 A.M. on the day 
before the due date that the service is on IDLC. 

. .  liot Cut is considered complete when one of the followirig occurs: 

1. BellSouth perfoms the hat cut, notifies the CLEC by telephone. 
2. BellSoiith perf'orms the hot cut and attempts 10 notify the CLEC by telephone. but receives no answer and leayes 3 phone message. 

Calculation 
"/u within Interval = (a 

a = Total Number of Coordinated Ihbundled Loop Orders for the in t end  
b = 'Ibt;d Number of Coordinaled Ilnbundled Loop Orders for the reporting period 

Interval = (c - d) 

c = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order 
d = ActuaI Start Date and 'l'ime of a Coordinated Unhundied Loop Order 

Average Interval = (e .=- f )  

Suun ofal1 Intervals 
Toral Number of Coordinated Ilnbuiidled Loop Ordes ibr the reporting period. 

b) X 100 

Report Structure 
CLECSpecific 
CLEC Aggregate 
Reported jn intcrvals of early, on time and late cuts o / o l  IC minutes; %J > 15 minutes, 130 minutes; % r30 minutes, plus 
Otcrall Average Interval 

$. 
I 
v) 

I 

ni 
(D 
[D 
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Product Reporting Level 
- SLl Time SpecCik 
- SL1 Non-Time Specilic 
- SL2 'rime Specific 
- SL2 Nun-Time Specific 

- SLl lDLC 
- SL2 IDLC 
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4 95% Within -+ or - 1 5 Minutes of Scheduled Start Time 

95% Within 4-hour Window 

Florida Performance Metrics P r ov is io n i n g 

Yes 

Data Retained 

Tier I X 
Tier 11 X 

Relati* tu CLEC Experleflca 

r Report Month 
CLEC Order Number (So-iibT) 

Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Cutover Scheduled Start 'I'ime 
cutover Actual Start l'ime 
Total Conversioiis Orders 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

No DellSouth Analog exists 

SQM Disaggregation - AnaloglBenchmark 

SEEM Measure 

SEEM Measure 

SEEM Disaggregation - AnaloglBenc h ma rk 

I SEEM Disaggregation 

- SLI Time Specific 
- SLI Non-Time Specific 
- SL2 'I'ime Specific 
- SL2 Non-Time Specific 

- SLl IDLC r - SLZlDLC 

SEEM Ana!ug/Benchmark 

95?/0 U'jthin + nr - 15 Mintites of Scheduled Start T h e  

95% Within 4-hour Window 
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9 Unbundied Loops with TNP 
+ Unbundled Loops kvith LNP 

@ BELLSOUTH" 
Florida Performance Metrics 

. Diagnoslic ('1.0 Be Established at The 6 Morilh Keiriew 
Period) 

P-7B: Coordinated Customer Conversions - Average Recovery Time 

Definition 
Mexsiires the tiine belween notification and resolution by BellSouth ofa service outage found that can he isolated to the BellSoulh side 
ofthe nehvork. The time between notification arid resolution by HellSouth must he meaarred to ensure that CLEC customers do not 
zsperience uniustihble lengthy sen ice outages during a Coordinated Custonizr Conversjon. This report meiisures outages associaled 
wi th  Cmtdinated Customer Conversions prior to service order completion. 

Exclusions 
Cutovers where senice outages are due to CLEC cawed feasons when the CLEC agrees 

* Cutovers where service outages are due to end-user caused reasons when the CLEC agrees 

Business Rules 
Measures the outage duration t h e  Telated to CooTdiniited Customer Conversions fiom the initid trouble notification unti1 the trouble 
has k e n  restored and the CLEC has been notified. The duration time i s  defined iis the time from the initial trouble notification until the 
uouhle has been restored and the CLEC has been notilied. The interval is calculated on the total outase time for the circuits divided by 
the total iiuinber of outages restored doring the report period to g v e  the average outage duration. 

Calculation 
Recovery Time = (a - b) 

a = Date 8 Time 'I'hat Trouble is Closed by CLEC 
h = Date & Time lnjtial Trouble is Opened wjth BellSoirth 

Average Recovery Time = (c + d) 

b c = Sum of all the Recovery 'l'imes 
d = Number of Troubles Kefeired to the BellSouth 

Report Structure . CLEC Specific 
CLEC Aggregate 

Data Retained 

Retatlng to CLEC fxporlence 

Report M ont h 
0 CLEC Companq- Name 

CLEC Order Number (so-nbr) 
b Coniinilted Due Date (DD) 

Service Type (CLASS-SVC-DESC) 
CLEC Acceptance Conflict (CLEC-C'ONFL tCT) 

9 CLEC Conflict Resolved (CLEC-CON-RES) 
CLEC Conllict MFC (CLEC_CONFLIC'i'_MFC) 

Note: Code it]  pareiithcscs is the coiresponding header 
found in the raw data file. 

Total Conversion Orders 

None 

t 

SQM Disaggregation - AnalogIBenchmark 

SQM Level af Dissggregatian I S Q M  AnatoglBenchmarll 
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Tier 1 

Tier T1 
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r Not Applicable 

Florida Performance Metria P rov is io ni ng 

Not Applicable 

SEEM Measure 

I SEEM Measure t 

SEEM Disaggregation - AnalogIBenchmark 
c) 

I SEEM Disaggregaiidh SEEM AnaloglBencAmark 1 %  0 
S 

Version 2.00 
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Relating to CLEC Experience 

@ BELLSOUTH" 
Florida Performance Metria 

Relating to 8ellSuuth Performance 

P rov is io n i n g 

CLEC Order Nuinber (so-nbr) 
PON 
Order Submission Date (TICKET-ID) 
Order Submission Time (TICKET-ID) 

Status Notice Date 
Standard Order Activity 
Geographic Scope 
'I'otal Conversion Circuits 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

9 Stillus 'l'qpe 

P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7 
days of a completed Service Order 

SQM Level of Dlsaggregatbn 

Definition 
The Percent Provisioning T~ouhles received within 7 days of a completed service order associated with i1 Hot Cut Conversjon (CCC) 
measures the quality and accurdcy of Coordinated Customer Conversion Activities. 

S Q M  AnalaglBetlchmark 

Exclusions 
Any order canceled by the CLEC 
Troubles caused by Customer Provided EquipmenL 

\!NE Loop Design - IJNE Loop Non-Design 

Business Rules 
Measures the quaJity and accuracy of cornpleted service orders associated with Coordinated arid Non-coordinated Customer 
Conversions. The first trouhle report received on a circujt TI3 within 7 days following a service order conipletion is counted in this 
measure. Subsequent trouble reports at measured in Repeat Report Rate. Reports are calculated searching in the prior report period Tor 
completed Coordinated Customer C'onlrersion service orders and fo l~owi~~g  7 days after the comnplelion ofttie service order Tor a trouble 
report issue date. 

5 240 ('lo he reviewed after six month period) 

Calculation 
"/u Provisioning Troubles within 7 d a y  of service order completion = (a + b) X 100 

B = 'l'he sum of all CCC Circuits with a trouble within 7 days following service order(s) completion 
h = The totai number oFCCC service order circuits completed in the previous report calendar month 

Report Structure 
CLEC Spxific 
CLEC Aggregate 
Di spatchw on- Di spatch 

Data Retained 

SQM Disaggregation - AnaloglBenchmark 
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t SEEM AnalogtB~nChmark SEEM Disaggregatiofi 

TINE Loop Design 
UNE Loop Non-Design 

. I 5?40 (To be reviewed aRer six monh period) 
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g, a 

s 
0 
I 
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P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully 
Tested 

Definition 
h loop will be considered successfdly cooperatively tested when both the CLEC and ILEC representatives agree hat  the loop ha5 
passed the cooperative testing. 

Exclusions 
Testing faihires due to CLEC (incorrect contact iiumlxr, CLEC not xady, etc.) 
xDSL lines with no request Ibr cooperative testing 

Business Rules 
When a HellSouth technician finishes delivering an order for an xDSL loop where the CLEC order callls for cooperative testing at the 
customer's premise, the BellSouth technician is  to call a toll free number to the CLEC testing center. The BellSouth Iechnician and the 
CLEC represenuidve at the center then test the line. A s  an example ofthe type of testing performed, the testing center may ask the 
technician lo pul a short on the line so lhat the center can run a test to see if it can idenfif? the short. C L K  caused failures will be 
captured in the raw data files. 

Calculation 
Cooperative Acceptance Testing - "/a ofxDSL Loops Successfully Tested = (a 7 bj X 100 

n = l'otal number of snwcssfiil xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporting 

b = Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period 
period 

Report Structure 
4 CLEC specific 

CLEC Aggregate 
Type of Loop tested 

Data Retained 

1 Relating ta BellSaiM~ Performance Relating to CLEC Experience 

Report Month 
CLEC Company Name (OCN) 
CLEC Order Number (so-nhr) and PON (PON) 
Committed Due Date (DD) . Service 'Type (CLASS-SVC-DESC) 
Acceptance Testing Compfeted ( A  CCET'T-TES'I'ING) 
Acceptance Testing Declined (ACCEPT-TESTING) 
Total sDSL Orders 
Mi s e d  A ppo inunents Cod e (SO-MI S S E D+C MMT-C U) 

Note: Code in parentheses is the corresponding header 
found iti the raw data file. 

No BellSouth Analog Exists 
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Yes Tier I S 
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Florida Performance Metria Provisioning 

SQM Disaggregation - AnaloglBenchmatk 

I SQM Level aT Disaggregation SQM AnaloglBenchmark I 
ZINEl)tSL 
- ADSL 
~ I-IDSL 
- UCL 
- OTl-IER 

. 95% of Lines Successful~y Tested 

SEEM Measure 

SEEM Disaggregation - Analog/Benchmark 

SEEM D is ;a gg reg ation I 
llNExDSL 
- ADSL 
- HDSL 
- TJCL 
- Other 

95% of Lines Successfully Tested 
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Provisioning 

SQM LEVEL of Disaggregation 
.........._I__.. 

Resale Residence 

@ BELLSOUTH" 
Florida Performance Metria 

SQM AnaJogfBenchmark 
......_.... . .  , 

Retail Residence 

P-9: % Provisioning Troubles within 30 days of Service Order Completion 

Definition 
Percent Provisioning Troubles within 30 days of Service Order Completion measures the quaIity and accuracy of Service order 
activities, 

Exclusions 
Canceled Service Orders 
Order Activities of HeilSouth or the CLEC associated with internal or administmtive use of local services (Record Orders, Listing 

D & F orders 
Trouble reports caused and closed out lo Customer Provided Equipment (WE) 

Orders, Test Orders. etc.) Test order ppes may he C. N, R, ot T. 

Business Rules 
Meawres the quality and ~ C C U W C ~  of completed orders. The first trouble report lkom asemice order after completion is counted in this 
measure. Subsequent trouble reports are measured in Repeat Report Kate. Reports are c iJdated  searching in the prior report period for 
completed service orders and following 30 davs after coinpletiori o f  the service order for B trouble report issue date. 

D & F orders u e  excluded as there is no siihsequent activity following a disconnect 

Note: Standalone LNP historical data is no1 a~ailable in the miiintenanw systems (LMOS or WFA). 

Cafcu lation 
"/u Provisioning Troubles within 30 days of  Service Order Activity = (a  + b) X 100 

ii = Trouble rtports on all completed orders 30 d a y  following sei-sice order(s) compldon 
0 b =All Service Orders completed in the previous report calendar month 

Report Structure 
CLECSpecific 

' CLEC Aggregate 
BellSouth Aggregate 
R e p ~ t e d  in csltegories of 4 0  lineicircujts; 2 10 linekircuits (except trunks) 
Dispatch .!"-Dispatch (except trunks) 

Data Retained 

I Relatifig io CLEC Experience I Relating to BellSouth Performance 

Report Month 
r CLEC Order Number and PON 

Order Submission Date (TICKET-ID) 
Order Sirhmission Time ('TICKET-lD) 

Status Notice Date 
Staidnrd Order Activity 
Ci eogr aph ic Scope 

Note: Code in parcntlmes is the corresponding header 
found in the raw data file. 

St;mls Type 

Report Month 
UeIlSoudi Order Number 
Order Subinksion Date 
Order Submission Time 

Status Notice Date 
Standard Order Activity 
Geographic Scope 

Stiitus 'ry-pe 

SQM Disaggregation - AnaloglBenchmark 
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t 

SEEM Measure 

Yes Tier 1 X 

Tier TI s 

Order No. PSC-02-0187-FOF-TP 
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Florida Performance Metrics Provisioning 

SQM LEVEL nf Disaggregation SQM AnakqlBenchmarb 

Retail business 

Retail Desibm 
Resale Business 

. Resale Design 

ResalePBX Retail PBX 
Retail Centrex 
Retail ISDN 

Resale Centrex 
9 Resale ISDN 

LNP (Standalone) Retail Residence and Business (PU1.S) 
Retail Residence and Business (POTS) INP (Standalone) 
Retail Residence and Business Dispatch 2 W Amlog L04)p Design 

2W Analog Loop Non-Desig Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 

2W A d o g  Loop With LNP Design Retail Residence and Business Dispatch 

Retail Residence and Business - (POTS Excluding Switch- 
l33ased Orders) 

2W Analog Loop With LNP Non-Design 

2W Analog Loop With 1NP Design * Retail Residence and Business Dispatch 

2%' Analog Loop Wth INP Non-Design Retail Residence and Business (POTS - Excluding Switch- 
Based Orders) 
Retail Digital Loop -= DS1 UNE Di&d Loop DSI 
Retail Digital Loop 2 DS1 

RDSL provided to Retail 

UNE Digital Loop I DS 1 

UNE xDSL (HDSL, ADSL and UCL) 
Retail lSDN BR1 UNE lSDN (Includes IIDC) 

t!NE Line Sharing ADSL Provided to Retail 

IJNE Loop + Pon Combinations 
- DispatchIn 
- Switch-Based 

Retail Residence and Business 
- Dispatch In 
- Switch-Based 

-6kl Residence and Business (PU'I'S) UNE Switch Ports 

lrNE Combo Other Retail Residence, B tisines and Design Dispatch (Including 
Dispatch Out and Dispatch In) 

~~ 

Local Transport (Unbundled Interol'fice 'liar~sporl) 

[!NE Other Non-Design 
- Retail 13s l/DS3 Itltaofiice 

R e t d  Residence and Business 
Retail Design 

Parity wid1 Rctaii 
TJ?dE Olher Design 
Local Interconnection I'ruiik 

A D S t  to Retail UNE Line Splitting 

' EELS 

SEEM Measure 

3-36 
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SEEM Disaggregatktn 

. Resale Residence 

Attachment A 

S€fM Analq!3eh~hmar& 

Retail Residence 
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Resale Bushess 

Resale Design 

Florida Performance Metrics Provisioning 

Retail busiriess 

Retail Design 

SEEM Disaggregation - AnaloglBenchmark 

Resale PBX 
Resale Centrex 

Retail PBX 
Retail Centres 

Resale IS DN 
LNP (Stmdalone) 

INY (Standalone) 

2W Analog Loop Design 

. 2%' Andog Loop "+Design 

Retail lSDN 
Retail Residence and Business (POTS) 
Retail Residence and Business (PO'I'S) 
Retail Residence and Bujness Dispatch 

Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 

* 2 W  Analog Loop With LNP Design 
* 2%' Analog Loop With LNP Non-Design 

2 W h s l o g  Loop With INP Design 

* 2W Analog Loop With INP Non-Design 

Retail Residence and Husjriess Dispatch 

Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 
Retail Residence and Business Dispatch 

Retail Residence and Business (PO'I'S - Excluding Switch- 
Based Orders) 

IJNE Digital Loop < DSI 
UNE Digital Loop 2 DS 1 

Retail Digitiil Loop < DS1 
9 Retail Digital Looii 2 DSl 

TJNE Combo Other 

LrNE Loop +Port Combinations 
- Dispatch In 
- Switch-Bii!!ed 

UNE Switch Porls 
Retail Residence. Business and Design Dispatch (Including 
Dispatch Out and Dispatch In) 

Retail Residence and Husiriess 
- Dispatch In 
- Switch-Based 
Retail Residence M d  Business (POTS) 

I I . IJNE xDSL (HDSL, AUSL ;ifid UCL) 

UNE lSDN (Includes UDC) 
UNE Line Shaiing 
Local Transport (Unbundled Interoflice Transporl) 

Local Inrerconnection Trunks 
(!NE Line Splitting 

ADSL provided tci Retail 

Retail ISDN BlU 

ADSL Provided to Retail 

Retail DS1 X I S 3  Interoflice 

Pari14 wid1 Retail 
ADSL Provided to Retail 

lJNE Other Non-Design 

UNE Other Design 
EELS 

Version 2.00 3-37 Issue Date: January 23,2002 
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P-IO: Total Service Order Cycle Time (TSOCT) 

Definition 
TJiis report meascires the total service order cycle time from receipt of a valid service order request to 1he return of a coiiiplaion nolice 
to the CLEC Interface. 

Exclusions 
Canceled Service Orders 
Order Actb ities of BellSouth or the CLEC associated with intemal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders. etc.) Test order t,vpes may be C. N, R, or T. 
D (Disconnect - Esczpt “D” orders associated with LNP Standalone.) and F (From) orders. (From is disconnect side of a move order 
when the custu~iier ~i iows to a new address). 

4 “L” Appointment coded orders (where the custoincr has requested a later than offered interval) 
Orders with CLEC/Su bscriber caused delay or CLE-C/Subscriher requested due date changes. 

Business Rules 
The interval is detsrniined for each order processed during the reporting period. This nieaswement combines three reports: FOC 
Xmeliness, Average Order Completion Interval and Average Completion Notice Interval. 

This interval starts with the receipt oi‘a valid service order request and stops when a completion notice is sent to We CLEC Interface 
(LENS, TAG O K  EDI). Elapsed time for each order is accumulated lor eiwh reporting dimension. ‘ h e  iiccumufiited time for each 
reporting diiiiension is then divided by- the nssociated total number of orders coinpletd. O T ~ ~ I - S  that are worked on zero due daws are 
cslculated with a .33 day interval (8 hours) in  order to report a portion of ii day interval. These otden are issued and worked/completed 
on same day. They can be either Bow through orders (no field work-non-dispatched) or field orders (dispatched). 

Reporting is hq Fully Mechanized, Partiall! Mechanized and Non-Mechanized receipt of LSRs. 

C a I cu lati on 
Torn1 Senice Order Cycle Time = (a - h) 

4 a = Service Order Completion Notice Date 
+ b = Service Request Receipt Date 

Average Total Service Order Cycle Time = (c 7 d) 

c = Sum of all ‘I‘otal Service Order Cycle Times 
I d = ’I’oial Number Service Orders Completed io Reporting Period 

Total Servicc Order Cycle Time lnterval Distribtition (for eacb interval) = (e 7 f )  X 100 

e = Total Number of Service Requests Completed in “X‘ minuites/liours . f =  Told Number of Service Requests Received in Reporting Period 

Report Structure 
CLEC Specific 

Bel IS0 ulh Aggregak 
Fdlp  Mechiized; Partially Mechanized; Non-Mechanized 
Report in categories of 4 0 line/circuits: 2 I 0 lidcircuits (except trunks) 
Djspatch ,Won-Dispatch categorim applicable to all levels except trunks 
Intervals 0-5.5-10. 10-15,15-20,20-25.25-30,~30 Days. The interval breakoutis: 0-5 = 0-<5.5-10 = 5-<10t 10-15 = 10-4 5. 15-20 
= 15-~.30,20-25 = 20--=25.25-30 = 25-<30.2 30 = 30 and greater. 

CLEC Aggegiite 
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Data Retained 

I Relating to CLEC Expetlence 

r Report Month 
Interval for FOC 
CLEC Company Name (004) 
Order Number (PON) 
Submission Date & Time ('I'ICKEI'ID) 
Completion Date (CMPL'IN-D'I') 
Service Type (CLASS-SVC-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the taw data tile 

SQ M Disaggregation - Analog/Benchmark 

SQM Lava8 of Disaggregation - P 

Resale Residence 
= Reside Business 

Resale Design 
Resale PBX 
Resale Centrex 
Resale ISDN . LNP (Scindslone) 
INY (Stnndaloae) - 2%' Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop With LNP Design 
2 W Analog Loop With LNP Nori-Design 
314' Analog Loop With INP Design 
2W Analog Loop With TNY Noii-Desizn 
lJNE Switch Ports 
UNE Loop + Porl Combinations 
- Dispatch In 
- Switch Dased 
[[NE Combo Otlier 
tJNE sDSL (HDSL, ADSL and IJCL) 
UNG ISDN (Includes \!DC) 

r UNE Line Sharing 
UNE Other Design 
UNE Other Non -Design 
TJNE Digital Loops < DSI 
LINE Digital Loops 2 DS I 
Local Transport (Unbundled Interoflice Transpod) 
Local hterconiiection 'Jiunks 
[!NE Line Splitting 
EELS 

Relating to BellSdltth Performance 

Reporl Mondi 
BellSouth Order Number 
Order Submission Date & Time 
Order Completion Date & T h e  
Service Type 
Geographic Scope 

SQM AnafoglBenchmnrk 
............_.. 

Diapnost ic 

SEEM Measure 

I SEEM Measbra I 
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SEEM Disaggregation - AnaloglBenchmark 

SEEM AnaloglBenchmark I SEEM Disaggregal4on I I 
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Provisioning 

@ BELLSOUTH” 
Florida Performance Metrics 

P-I? : Service Order Accuracy P 
I. 
-L .. 
cn 
5 Definition 
2. 
0 
(D 

0 

The “service order accuracy” IileasurerneIIt measures the accuracy and completeness ol‘ BellSouth service orders by comparing what 
was ordered and what was completed. 

- a Exclusions 

?? 
i 

Cancelled Service Orders 

Orders, Test Orders. etc.) 
Order Activities of BeUSouth or the CLEC associated with internal or administmtive use of local services (Record Orders. Listing c) 

r) 
Y 

D & F orders 

Business Rules 
A statistically valid sample of service orders. conipleted during a monthly reporting period. is compared to the original account profile 
and the order that the CLEC sent to BeJISouth. An order is “compieted without error” if all service attributes and account detiiil changes 
(as delerminrd by comparing the original order) completely and accurately reflect the activity specified on the original order and amy 
supplerueiital CLEC order. For both smdl and large sample sizes, \vvhen a Service Request cannot be matched with a corresponding 
Service Order. it will not be counted. For S I I I O I ~  sample sizes an effort will be made to replace the service request. 

Scrvice Order Accuracy Sampling Process: A lis1 of all orders completed in the repit month i s  generated. The orders are then listed 
by the diaiggregations specified in the SQM. For each diwiggrgation, the quantity of completed orders and the error rate for each 
disaggregation From the previous niontli are entered into a “Slralified Random Sampling for Propurtiaos” fonnula. ’1piis fonnula 
determines the number of orders that are to he reviewed for each disaggregation. Once the sample size for each disaggregation is 
determined. the specified quantity (if orders for each disaggregation are pulled for review. 

Catculation 
Percent Service Order Accuracy = (a 7 b) X 100 

a = Orders Completed without Error 
h = Orders Completed in Reporting Period 

Report Structure 
CLEC Aggregate 

c Reporled in categories of 4 0 line/circuits: > = 10 line/circuits 
Di spatch/N on-Di spatch 

Data Retained 

ReIailq to CLEC Experlence 
Report Month . CLEC Order Nuiiber and PON 
Local Sei-vice Request (LSR) 
Order Submisr;ion Date 
Committed Due Date 
Service ‘l)-pe 
Standard Order ActiviQ 

Relatlng 10 BellSouth Expel%“ 

. No BellSouth Analog Exist 

Version 2-00 3-4 1 
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Yes 
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Provisioning 

Tier1 

'Tier 11 x 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL Of Db&ggfegatlon 

Resale Residence 
Resale Business 
Resale Design (Specials) 
lJNE Specids (Design) 
UNE O\lon-Design) - Local Interconnection 'I'nmks 

SQM Analog!Benchmark: 
9 95% Accurate 

SEEM Measure 

SEEM Measure I I 

SEEM Disaggregation - AnalogIBenchmark 

I 
I 

95% 1 

Version 2-00 3-42 

Last Revised 1/30/02 

Issue Date: January 23,2002 

P 
IL .. 



Attachment A Order No. PSC-02-0187-FOF-TP 
Docket No. 000121-TP 

Page 99 

Provisioning 

Order Number 
Telephone Number ,’ Circuit Nuniber 
Committed Due Date 

9 Receipt Date ,’ ‘lime (ESI Number Manager) 
Daterrime of Kccent Change Notice 

@ BELLSOUTH @ 

Florida Performance Metrics 

Not Applicahle 

P-12: LNP-Average Disconnect Timeliness Interval & Disconnect Timeliness 
Interval Distribution 

Definition 
Disconnect Timeliness is defined as the intenal between the tims ESI Number Manager receives the i d i d  .Number Ported’ message 
from NPAC (signiij.ing the CLEC ‘Acrivate’) until the time the Disconnect is completed in the Centrid Oflice switch. This interval 
efleclivel> measures BellSou~h responsiveness by isolatin_e it from impacb that are caused by CLEC related activities. 

Exclusions 
c Canceled Service Orders 

Order Actikities ol‘I3eNSouth or the CLEC associated with internal or ndministdve use of local services (Record Orders, Listing 
Orders, Test Oders, elc.) where identifable. 

Business Rules 
‘The Disconnect Timeliness in tend  js determined for each number ported associated with a disconnect service order processed on an 
LSR during the reporting periud. The Disconnect 7imeljness interval is the elapsed lime from when BellSouth receives a vaIid ‘Number 
Ported’ message in  ESl Number Manager (signifying the CLEC ‘Activate’) for each telephone nunibeT ported until each nurnbcr on the 
sen.ice ordet is discoiinected in the Cennd Otrtce switch. Elapsed time for each polled number is accumulated for each reporting 
dimension. The accuniulated time for each reporting dimension is then divided by the total numher of selected telephone numbers 
disconnected in the reporting period. 

Calculation 
Disconnect Timeliness Interval = (a - h )  

a = Completion Date and Time in Central O l k e  switch fur each number on disconnect order 
h = \‘illid ‘Number Ported‘ message received date & rime 

Avcrnge Disconnect Timcliness Intervnl = (c - d) 

. c = Sum o l  a13 Disconnect Timeliness Intervals 
d = Total Number of disconnected numbers completed in reportins period 

Disconnect Timeliness Interval Distribution (for each interval) = (e 7 t) S 100 

e = Disconnected numbers completed in “X’ d a y  
J’= ‘ 1 . 0 ~ 1  disconnect numbers completed in reporting period 

Report Structure 
CLEC specific 
C L EC Aggregate 
Geographic Scope 
- State. Region 

Data Retained 

~~ 
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. 95% 5 15 Minutes 

@ BELLSOUTH" 
Florida Performance Metrics Provisioning 

S Q M  Disaggregation - AnaloglBenchmark 

SEEM Measure 

'Tier I1 

SEEM Disaggregation - AnaloglBenchmark 

W 
I -L 

i3 

E 
8 
cn 

3 
3 
CD s 

SEEM Disaggregatiafi SEEM Analog/Benchmark 

NUL Applicable No1 Applicable 
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Florida Performance Metrics 

Section 4: Maintenance & Repair 
M&RaI : Missed Repair Appointments 

Definition 
'l'he percent oftrouble reports not cleared by the canniitted date and lime. 

Exclusions 
Trouble tickets canceled at the CLEC request. 
Bel [South trouble r e p a s  iL%*chted with internal or administrative service. 
Customer Pro\ ided Eqiiipnient (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
'the negofialed commitment dale iind time is established when Ihe repair report is received. The cleared time is the dale and time that 
He1:IISouth personnel clear die trouble and closes the Irnuble report in hisi'her Computer Access Terminal (CAT) or workstation. I f  this is 
after the Commjtnient time, the report is flagged as a "Missed Commitment" or a missed repair appointment When the data for this 
measure i s  collected for BellSouth and iI CLEC, it can be used IO compare the percentage of the time repair appointments are missed 
due to BellSouth reasons. (No access repotty are not part ol'this meifiute because they are not a missed appointment.) 

Note: Appointment intervals vary with i'orce availability in the POTS environment. Specials and Trunk inkrvais are standard interval 
appointrnnits of no greater than 24 liours. Standalone LNY historical data is not available in the maintenance systems (LMOS or 
WEA). 

Calculation 
Pcrccntsge of Missed Repair Appointments = (a 

4 a = Count of Customet TToiihles Not Cleared hy the Quoted Commirment Dote and Time 
b = 'Ibtal Trouble reports closed in Reporting Period 

h) X 100 

Report Structure 
Djspalchfl on-Dispatch 
CLEC Specific 
CLEC Aggregate 

* BellSouth Aggregate 

Data Retained 

Relating to €LEC Experience 

Report Month 
4 CLBC Company Name 

Submissiorl Date & 'I'ime (?1CKErI'-ID) 
Completion Dale (CMPLI'N-DT) 

4 Service ' l jpe  (CLASS-SVC-DESC') 
Disposirioii and Came (CAI.lSE-CD gC CAUSE-DESC) 
Geogiiphic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

Relating to BellSouth PerkrmanGe 
_........_...... - -...  . 

4 Report Month 
D3elJSouth Company Code 
Subinission Dale ti 'I'ime 
Coinpletion Date 

* Service Iype 
Disposition and Came (Non-Design /"-Special Only) 
Trouble Code (Design and Tninkiiig Services) . Geographic Scope 

Version 2.00 4- I 
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Resale Business 

Resale Design 
= KesdePBX 

Florida Performance Metrics Maintenance & Repair 

Retail Business 
Retail Design 

. Rerail PBX 

SQM Disaggregation - AnalogIBenchmark 

t-TNE Digital Loop < DS 1 

IJNE Digital Loop 2 DS I 
UNE Loop * Port Combinations 

7.NE Switch ports 

I N E  Combo Other 

ReM Digital Loop < DS 1 

Rerail Digital Loop 2 DSI 
Retail Residence & Business 
Retail Residence & Business (POTS) 
Retail Residence. Business & Design Dispalch - UNE xDSL (HDSL, ADSL and UCL) 

UNEJSDN 

I Resale Ceimex I Retailcentres I 

ADSL provided to Retail 

Retail lSDN - BRl 

I ResalelSDN Retail lSDN I 

Resale Design 

ResalePBX 

1 2 % ~  h a l o g  ~ o o p  Design I . Retail Residence B Business Dispatch I 

Retail Design 

Retail PDX 

2W Analog Loop Non - Design r- ~ ~- 

* 2nr Andog Loop Non - Design 

+ LINE Digital Loop e DS 1 

Retail Residence RC Business (POTS) (Exclusion of switch- I based feature trou hies 

KelaiI Kcsjdence & Business (POTS) (Exclusion of switch- 
based feature troubles 

Retail Digital Loop DS 1 

I IINE Line Sharing I ADSL providd lo Ketail I 
I * UNE Other Desi~m 1; Retail Design I 
I UNE Other Noli-Des ign I Retail Residence and Business I 

I t 

1 - Local ?'ransport flJnbiuidled Interoflice Transport) I Retail DSI /DS3 lnkrufticc I 

SEEM Measure 

SEEM Measure 

l'ier TI 

SEE M D isa g g reg at ion - Ana log /Bench mark 
___C__. 

SEEM AnalogBflenchmark 

1 Kesale Residence I Retail Residence 

1 Resale Busiaess 1 ~ e t a i l ~ u s i n e s s  

I Resafe Cailrcx I KetailCentres 

-Loop Design I 1 Retail Residence & Business Dispatch 

Version 2.00 4-2 Issue Date: January 23,2002 
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3 
zp 

@ BELLSOUTH @ 

IINE Digital Loop 2 DS 1 
= UNE Loop + Port Combinations 

UNE Switch ports 

IINE Conibo Other - UNE sDSL (HDSL, ADSL and UCL) 
IJNEISDN 
tJNE Line Sharing 

- lJNE Olher Design 
IJNE Other "I-Desigo 
Local 'I'rampot-t ['Lrnbundled lnterofiice Transport) 

Local Interconnection Trunks 

Florida Performance Metrics Maintenance & Repair 

;P 
I. .. KeudI Digital Loop 2 DS1 

Reiaii Residence & Business 3 
G' Retail Residence & Business (T'O'I'S) UI 
8. 
P Retail Residence. Business & Design Dispatch . ADSL provided to Retail 

Retail ISDN - I3R1 
m 
E. 
* ADSL provided Lo Retail 

Retail Design 2. 
2 
i? 
2 Parity with Retail v) 

=a 
'L3 

Ketail Residence and Business 
Retail DSl/DSS lntertiftice 
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Maintenance & Repair 

SQM Lev01 of Disaggregathl 
Resale Residence 

Resale Business 

@ BELLSOUTH" 
Florida Performance Metria 

SQM AnatoglBenchmark 

Retail Residence 

. Retail Business 

M&R-2: Customer Trouble Report Rate 

'fies.de Design 

Resale PBX 

Definition 
Initial and repeated customer direct or referred lroubles reported within a cslendar inorith per 100 linedcircuits in service. 

Retail Design 

* Retail PBX 

Excl us i ons 
Trouble tickets cariceled at the CLEC requesl. 
I3ellSouth trouble reports associ3ted Nith internal or administrative service. 
Customer Provided Equipment (WE)  troiihles or CLEC Equipment 'Trouble. 

KesdeCentra 

Resale lSDN 
2W Andog Loop Design 

Business Rules 
Customer Trouble Repurt Kate is coriiputed by accumulating die number ol'maintenance initial and repeated rouble reports during the 
=:porting pe~iod. The resulting number of trouble i-eports are divided 11) ttie total "number of service" Iiiies. ports or combination that 
exist for the CLECs and BellSouth respectivei!: at the end of the report month. 

' Relail C'entrex 

9 Retail ISDN 
Retail Residence R: Bmjness Dispatch 

Calculation 
Customer Trorlblc Report Rate = (a + b) X 100 

a = Count oflnitial and Repeated Trouble Reports closed in the Current Period 
h = Number of Service Access Lines in service at End of the Report Period 

Report Structure 
CLECSpecific 
CLEC Aggregate 
Be I IS o ulh Aggregate 

Data Retained 
_____ 

Rehthg to CLEC Experlence 

Report Month 
CLEC Company Name 
Ticket Sd~missjou Dale & Time (TICKET-ID) 

' Ticket Completion Date (CMPLIN-DT) 
Service Type (C LAS S-S I' C-D ESC 
Djspositioo and Cause (CAUSE-CD & CALlSE-llESC) 
tf Service Access Lines in Sewice at the end of period 
Geogilphic Scope 

Note: Code in parentheses is the corresponding header 
found in  the raw data tile. 

Report Month 
BellSouth Company Code 
Ticket Submission Date & Time 
Ticket Completion Date 
Service 'Iype 

* Disposition a i d  Cause (Non-Design Won-Special 01114) 
Trotible Code (Design and Tnmking Services) 
t: Sei-vice Access Lines jn Service at Lhe end of period 
Geographic Scope 

I I I 

S Q M  Disaggregation - Analog/Benchmark 
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Attachment A 

SQM Level of Disaggregation 

2W Analog Loop Non - Design 

TINE Digital Loop < DS I 

l lNE Digital Loop 2 DS1 - [JNE Loop + Porl Combinations 

IJNE Switch Pons 
UNE Coinbo Other 

- (JNE xDSL (HDSL, ADSL and IJCL) 

TJNEISDN 
UNE Line Sharing 

1JNE Other Design 
TJNE Other Non-Desip 

Local Interconnection Trunks 

Order No. PSC-02-0187-FOF-TP 
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SUM Andogl3enchmark 

Retail Residence & Business (PO'IS) (Exclusion of swiwh- 
based feature troubles) 
Retail Digital Loop < DS 1 

Retail Digital Loop 2 DS1 
RetaiI Residence & Business 
Retail Kesidence Rt Business (PO")  

Retail Residence. Business & Design Dispatch 
ADSL probided to Relsil 

Ketiiil ISDN - nR1 
ADSL provided to Retail 

Retail Design 

Retail Residence and Business 
4 Parity with Retail 

@ BELLSOUTH" 

Yes 

Florida Performance Metrics Maintenance & Repair 

'Tier I x 
Tier I1 x 

I 

S €EM Disaggregation SEEM AnalogjT)enchmatlr 
PP yy_ 

Resale Residence Retail Kesidence 

Resale Business Retail Business 

- Resale Design 

ResalePBX 

4 Retail Design 

Retail PBX 
Resale Centres 

- Kessle ISDN 

2W Analo_c Loop Design 
2W Anill$ Loor Non - Design 

lJNE Digital Loop < DS1 
* UNE Digital Loop 2 DS1 

- I.WE Loop + Por1 Combinations 

Retail Centrex 

Retail lSDN - Ketail Residence & Business Dispatch 

Retilil Residence RC Business (POTS) (Exclusion of swirch- 
based feature troubles) 
Retail Digital Loop < US1 
Retail Digital Loop 2 DS 1 

Retail Residence & Business 

TJNE Switch ports 

- UNE Combo Other 

KetriiI Residence B Business (PO'I'S) 

. Retail Residence, Business & Desiga Dispatch 
IlNE xDSL (FIDSL, ADSL and UCL) 

IINE lSDN 

ADSL provided to Retail 

Retail ISDN - BRI 

LINE Other Design Retail Design 

SEEM Measure 

I SEEM Measure 1 

SEEM Disaggregation - Analog/Benchmark 

I I I 

I I I 

I - UNE Lirie Sharing I ADSL provided to Relsil 
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@ BELLSOUTH @ 

Florida Performance Metrics 

SEEM Disaggregation 

TJNE Other Non-Design 
- Local 'I'raqm-& (TJnbmd led In teroflice Transport) 

Local Intwconriection Trunks 
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Maintenance & Repair 

1 SEEM Analogmenchmah s 
? 
!Y 
2 

Parity with Retail % 

Rietliil Residence and Business 

. Retail DSIiDSS lnttrofke 

0 

4 

P 

ID 

a 
EL 

P 
P 
0 
1 
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SQM Cevet b'f Disaggregatkn 

= Resale Kesidence 
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SQM AnatagJBenchmark 
b Retail Residence 

Florida Performance Metrics Maintenance & Repair 

Resde Business 

M&R=3: Maintenance Average Duration 

Retail business 

Definition 
The Average duration of Customer liouble Reports rrom the receipt ol'the Cuswmer 'I'rouble Report to ~ h r  tirile the trouble repon is 
cleared. 

Exclusions 
'I'rouble dckets canceled al the CLEC request. 
Bel ISoutIi trouble reports associated with intemal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLPC Equipment Trouble. 

Business Rules 
For Aveixge Duration the clock starts on the date and time of the receipt of the correct report infomation, i.e. correct telephone number. 
correct circiiit identification. trouhle description, etc. for the repair request. The clock stops on the dare and time the senice is restored 
and tbe BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on hidher CAT or work systems). 

Calculation 
Mninteonnce Duration = (a - h) 

a = Date and Time of Service Resroration 
h = Uaie and Time 'I'niuble Ticket was Opened 

Awcrage Maintenancc Duration = ( c  - d) 

c = Total of all maintenance durations in the reporting period 
d = Total Ciosd Troubles in the reporting period 

Report Structure 
Dispatch/Non-Dispatch 
CLEC specific 
CLEC Aggregate 
Be I IS0 ulh Aggregate 

Data Retained 

Relating to CCEC Experience: 

Report month 
Total Tickets (LINE-NBR) 
CLEC Company Name 
Ticket Submission Date Pi 'l'ime (llCKEl~-lD) 
'I'icket Completion Date (CMPL7T\T_L)'I') 
Service Tj-pe (C LA S S-S VC-D ES C) 
Disposilion and Cause (CAUSE-CD & CAUSE-DESC) 
Geogiiphic S C O J > ~  

Note: Code in parentheses is the corresponding header 
found in thc raw data file. 

Relating to BslSouth Parformance!; 
Report month 
Total Tickets 
BellSouth Company Code 
Ticket Submission Date 
'I'icket Submission Time 
Ticket Completion Date 
Ticket Completion Time 
'Iota1 DuraLjon Time 
Seneice 'Qpe 
Disposition and Cause (Non-Design /Non-Special Only) 
Trouble Code (Design and Tninking Services) 
Geographic Scope 

SQM Disaggregation - Analog/Benchmark 
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Attachment A 

SQM Lwe3 of Disaggregation 

Resale Design 

= KesdeWX 

4 Resale Centrex 

@ BELLSOUTH @ 

- 

SQM Ana3aglBenqhmark 

Retail Design 

Retail PBX 

RetailCemtres 

Order No. PSC-02-0187-FOF-TP 
Docket NO. 000121-TP 

Resale lSDN 
- 2W Analog Loop Design 

Page 108 

Retail ISDN 
Retail Residence & Business Dispatch 

Florida Performance Metrics Maintenance 4% Repair 

* 2W Analog Loop Non - DesiLm 

9 IJNE Digital Loop < DS 1 

~~~ ~ ~~ 

Retail Kesidence & Business (PO'I'S) (Exclusion of switch- 
based feature trou hles) 
Retail Digital Loop < DS 1 

IINE Digital Loop 2 DS1 
UNE Loop * Port Combinations 

~ 

Retail Digital Loop 2 DSI 
Retail Residence Elr Business 

UNE Switch ports 

IJNE Combo Other 

Retail Residence & Business (POTS) 

Retid Residence. Business R: Design Dispalch 
= UNE xDSL (HDSL, ADSL and UCL) 1 ADSL provided to Retail I 

~ 

UNE Other Desibm 

UNE Other Nan-Design 

IJNE Line Sharing I ADSL provided to Retail I 
~~ ~ ~ ~ . Retail Design 

Retail Residence and Business 

Local Transport (IJnbundled interoffice Transport) 
Local Interconnection Trunks 

~ 

Retail DSI/DS3 Interoffice 

Patity with Retail 

SEEM Measure 

Resale Design 
KesalePBX 

--..... - 

Tier 11 

-~ ~~ 

Retail Design 

RetailPBX 

SEEM Disaggregation - AnaloglBenchmark 

EEM Disaggregation 

Resale Ca1lre.u 

Resale ISDN 

I - Resale Residence I r Retail Residence 1 

~~ ~~ 

9 RmilCentres 

Retail lSDN 

1 Resale Business 1 Retail Business I 

2W A n i i l ~  Loop Non - Design 

I 1 I 

Retail Residence KL Business (POI'S) (Exchision of swiich- 
based kamre troubles) 

- TJNE Digiti11 LOOF < DS 1 

lJNE Digital Loop 2 DS1 

~ ~~ 

Retail Digiti11 LOOP < DS 1 
Retail Digital Loop 2 DS 1 

I 

a 2W h a l o g  Loop Design I . Retail Residence & Business Dispatch 

I - UNE Loop + Port Combinations I 9 Retrail Residence & Busiriess ~ -1 
I LINE Switch poik 1 Retail Kesidence & Business [TJO'l'S) I 
I I 3 
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@ BELLSOUTH" 

SClM Level df Ofsaggregirllon 

* Resale Residence 

9 Resale Business 
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SQM AnalOgl8@nCht1~% 

Retail Residence 

Relail business 

Florida Performance Metrics Maintenance & Repair 

~ 

Resale Design Retail Design 
Resale PBX Retail PBX 

M&R-4: Percent Repeat Troubles within 30 Days 

Resale Centrex 

Definition 
Closed irouhle reports 011 the same line/circuit m a previous 1Touble report received wiLl1h 30 calendar days as a percent of total 
troubles closed reported 

Retail Centres 

Excl u si o ns 
'liouble tickets canceled at the CLEC request. 
BelISouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
Includes Customer troub~e reports ixceived within 30 d a y  of an original Customer rroiible report 

Calculation 
Percent Repeat Troubles within 30 Days = (a - b) X IOU 

0 a = Count of closed Custoiner Troubles where mort: than one trouble report was logged for the same service line within a continuous 

b = ' l i~tid Trouble Reprls Closed in Reporting Period 
30 days 

Report Structure 
DjspatchU on-Dj spatch 
CLEC Specific 
CLEC Aggregate 
UtllSoutli Aggregate 

Data Retained 

Relatin9 to CLEC Experience 

Report month 
Total Tickers (LlNE-N BR) 
CLEC Companj Name 
'I'icker Submission Date blr Time (TICKET-ID) 
Ticket Coinpletion Date (CMPHN-D1') 
Total and Percent Repeat Trouble Reports within 30 D a y  

. Sewice Type 
Disposition and Cause (C'ATJSE-OD & CAUSE-DESC) 

0 Geogaphic Scope 

Note: Code in parentheses is tlic corresponding lieder 
found in the raw data file. 

(TOT-R EPEAT) 

SQM Disaggregation - Analog/Benchmark 

-~ 

Report inonth 
Total Tickets 
BellSouth Company Code 
Ticket Submission Btk 

0 Ticket Submission 'rime 
Ticket Completion Oats 
Ticket Completion Time 
Tmnl and Percent Repat Trouble Reports within 30 Days 
Service Type 
Disposition aid  Cause (Non-Design !'Non-Special Only) 
Troiibie Code (Design and Tnmking Senices) 
Cieogruphic Scope 
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Attachment A 

z 
SQM Level of Dkaggregation S Q M  Am.loglBeachmar& 9Q 

? 
!? 

z 
I, 

UNE Digital Loop 2 DS I Retai1 Digital Loop 2 LIS1 <D 

1 

Resale ISDN ReuJ1 ISDN 
9 2W Analog Loop Design Retail Residence & Busiriess Dispatch 

Retail Residence & Business (POI'S) (Exchision of switch- 

m 
c) 
(P 

* 2%' Analog Loop Non - Desig 
based feature troubles) 

Retail Digitid LOOP < DSl z {JNE Digiliil Loop < DSI 
'El 
9, 
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Maintenance & Repair 

L 

3- 

4. 

S 

(P 
VI 

lJNr Switch pods Relail Residence 6t Business (POTS) 
11NE Comho Other 

UNE xDSL (HDSL, ADSL and UCL) 
- 1-TNE tSDN Retail ISDN - BRI 

IJNE Line Sharing ADSL provided lo Retail 
9 UNE Other Desi@ Retail Design 

E Ketiiil Residence, Business & Design Dispatch 
ADSL provided to Retail 

rr z 
3 
G, 
0 

B . l lNE OLher Non-Design RetaiI Residence and Busiiizss Y 
VI 

Local Transgori (Unbundled Interoffice Transport) Retail DSI/DS3 lnterof3ce 

@ BELLSOUTH" 
Florida Performance Metrics 

SEEM Meitsure 
L_I_.. .... 

Yes Tier 1 X 

Tier 11 x 

crrrrrrrrrr - _____. _I - 
SEEM Disaggregation SEEM AnalogBenchmark 

- Kesale Kesidence r Retail Residence 

Resale Business * Retail Business 

Resale Design 
9 Resale W X  * Retail PBX 

Retail Design 

1 UNE LOOP J- Port Combinations I Retail Residence & Busiiiess 

Resale C aitrex 

9 Resale ISDN 

9 3W Analog Loop Design 
* 2W Anal03 Loop Non - Design 

UNE Digital Loop < DS 1 

TINE Digital Loop 2 DS1 

1 3  

~~ 

Retail Centres 

Retail ISDN 
Retail Residence B Business Dispatch 
Retail Residence & Business (PO'I'S) (Esclusion of s~vitch- 
based feature trouhles) 

Retail Digital Loop < DS 1 

Retail Digital Loop 3 DS 1 - UNE Loc~p + Port Combinations 

1!NE Switchports 

1 - Local Interconnection Trunks I Parity with ~e t a i l  I 

~ _________ 

Retail Residence B Busiriess 
Retail Residence & Business (POTS) 

SEEM Measure 

+ IJNE Combo Other 
UNE sDSL (HDSL, ADSL m d  UCL) 

* Retail Residence. Business & Design Dispatch 

ADSL provided to Relail 

UNE ISDN I Retail lSDN -BlX- 

Version 2.00 4-1 1 Issue Date: January 23,2002 
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- 

SEEM Diseggregatinn SEEM Analog\Benchmark 

TINE Line Sharing - UNE Other Desibm Relai I Design 

ADSL prwided lo Retail 
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13NE Other Non-Design 

Locnl Transport (IJnbuudled Intercifice Transport) - Local Interconnection Trunks 

@ BELLSOUTH @ 

Retail Residence and Busiiiess 

Retail DSl/DS3 InterofTice 

Parity with Retail 

Florida Performance Metr ia  Maintenance & Repair 
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..... 
* Resale Residence Retail Residence 

Resale Business Retail Business 
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SQM Levd aT Disaggregation 

Florida Performance Metrics Maintenance & Repair 

SQM Anatagl3enchmar# 

M&Re5: Out of Service (00s) 24 Hours 

Resale Design 
Resale PBX 

Definition 
For OUL of Service Troubles (no dial tone. cmnol be called or cannot call out) the percentage of 'I'otal 00s 'Lioubles cleared in excess 
of24 hours. (All design services are comidered to be out of service). 

J 

Keud Design 
Retail PBX 

Exclusions 

Resale Ceiitrex 

'l.rouble Reports canceled at the CLEC request 
BellSouth Trouble Reports associated with addministiative service 
Customer Provjded Equipment (CPE) Ttoubfes or CLEC Equipment Troubles. 

Retail Centres 

Business Rules 
Customer 'liouble repons that ai-e out of service and cleared in excess of 24 hours. 'I'he clock begins when the trouble report is created 
in LMOS/WFA and the trouble is umnted if rhe elapsed time exceeds 24 hours. 

Cat cu lation 
Out of Service (00s) > 24 hours = (a + ti', X I00 

+ a = TotaI Cleared Troubles 00s :> 23 Hours 
b = ' V ~ ~ i i l  OOS Troubles in Reporling Period 

Report Structure 
Djspatch'Non-Di spatch 
CLEC Specific 
BellSouth Aggregate 
CLEC AgFegdle 

Data Retained 

Relating to CLEC Experience 

Report Month 
+ Total Tickets 

CLEC Companz Name 
Ticket Suhmission Date & Time (TICKET-1D) 
Ticket Coinpletion Date (CMPL'I'N-D'I' 
Percentage of Customer Troubles OLI! o f  
Service > 29 I-lours (OOS~24-FLACr) . Service ppe (CLASS-SVC-DESC) 
Disposition and Cause (CAIJSE-CD & CAUSE-DESC') - Geographic Scope 

Note: Code in  parentheses is the corresponding header 
found in the raw data file. 

SQM Disaggregation - AnaloglBenchmark 

Relating to BellSouth Performance 
~ 

Report Month 
Total Tickers 

= BelBouth Company Code 
Ticket Submission Da~e 
Ticket Submission time 
Ticket Completion Date 
Ticket Completion Time 
Percent ol'Customer Troubles out of Service > 24 I-lours 
Service type 
Disposition arid Cause (Non-l')esi~~~on-Special only) 
Trouble Code (Design and Tnmking Senices) 

+ Cieographic Scope 
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Attachment A 

SQM Level of Disaggregation 

ResalelSDN 

2W Analog Loop Design 
* 2Ur hrialog Loop Non - Design 

@ BELLSOUTH 
Florida Performance Metrics  

SQM Anabg18enchmark 

Rekiil ISDN 
Retail Residence & Business Dispatch 

based feature troubles) 
Retail Residence & Business (PO'I'S) (Exclusion of switch- 
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[JNF Digitid Loop < DS1 
IJNE Digital Loop 2 DS 1 

Maintenance & Repair 

Retail Digital Loop < DSl 
9 Kelail Digital Loop 2 1)s I 

- UN6 xDSL (HDSL, ADSL and UCL) 

TPNEISDN 

~ 

A1)SL pivvided to Retail 

Retail ISDN - BRI 

UNE Loop ?- Port Combinations 1 9 Retail Residence & Busiiiess I 

~~~~~~~ 

UNE h e  Sharing 

* UNL Other Design 

1 
~~ ~~ - [JNE Swiich pod5 I Retail Residence & Business (POTS) 

ADSL provided 10 Retail 

. Retail Design 

UNE Combo Other I Ret;iil Residence. Business & Design Dispatch I 

~ 

U" Other Non-Design 
Local TTxq"t (Unbundled Interofice Transport) 

Retail Residence and Business 
Retail DSl/DS3 Interoffice - Local interconnection Trunks . Parity with Retail 

SEEM Disaggregation 

* Kesale Residence 

SEEM Measure 

_...__._.1_.__._ 

SEEM AnalagBenchma& 

Retail Residence 

'Tier 11 

~~~~ ~ 

Resale Business 

Resale Design 

SEEM Disaggregation - AnaloglBenchmark 

Retail Business 

Retail Design 

* Kesale PBX 
Resaie CenUex 

Retail PBX 

Retail Centres 

~~ . LINE Digital Loop < DSl 

TINE Digital Loop 2 DSl 
UNE Loor) + Port Combinations 

I ResaIelSDN I Retail ISDN 

~ 

Retail Digiti11 LOOP < DS1 
Retail Digital Loop 2 DS1 
Retail Residence & Business 

~ 1 2~ h a l o g  ~ o o p  Design I Retail Residence & Business Dispatch 

I-JNE Switch Ports 

UNE Combo Other 

2Ur Arialog Loop Non - Design 

Retail Residence & Business (POTS) 

Retail Residence. Business & Design Dispatch 

Retail Residence & Business (PO'I'S) (Exclusion of switch- 
based feature troubles) 

- UNE sDSL (HDSL, ADSL and UCL) 

LINE 1 S DN 
ADSL provided to Retail 

Retail ISDN - BRl 
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INE Line Sharing 

= UNL Other Desibm 

@ BELLSOUTH" 

ADSL provided lo Retail 

4 Retail Design 
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~~ 

UNE Other Non-Desigi 

Local Transport (L'nbirudled Interoffice Transport) 

Florida Performance Metrics Maintenance & Repair 

~ ~ 

Retail Residence and Business 

Retail DSI/DS3 IntemfXcc 

I SEEM Disaggregatian I SEEM AnalogfBen$hmark . 1 

~ 

I 
~~ 1 Parity with Retail 

V 
13 
P 
I 
0 e 
a 
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~ 

Region. CLEC,BellSouth Service Centers and BellSouth 
Repair Centers are regional. 

@ BELLSOUTH @ 

For CLEC. Average Answer Times in \]NE Center a i d  
SKMC are comparable LO the Avemge Answer 'l'imes in die 
Bel IS 011th Repair C en t e a .  
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No 

Florida Performance Metria Maintenance & Repair 

Tier1 

Tier 11 

M&R-6: Average Answer Time - Repair 

SEEM Disaggregation t SEEM AnaloglBenchmark 
L 

Not Applicable Not Applicnhle 

Centers 

Definition 
This report measures the average rime a custoiner is in queue. 

Excl u s ions 
None 

Business Rules 
'The clock starts when a CLFC Representarke OT BellSouth custoiiier makes a choice on the Repair Center's menu and is put io queue 
for the next repair atrendant. The clock stops when the repair attendail answers the call (abandoned calls are not included). 

Note: The Total Coliimn i s  a combined BellSouth Residence and Business number. 

Calculation 
Answer Time tor BellSouth Repair Centers = (a- b) 

a = Time BellSouth Kepair Attendimt Answers Call 
h = T h e  of e n f q  into queue after ACD Selection 

Average Answer Time for BellSouth Repair Centers = (c + d) 

* c = Sum of all AiisweT Times 
d = Total number of calls by reporting period 

Report Structure 
CLEC Aggregate - BellSouth Aggregarz 

Rata Retained 

Relating t~ CLEC Explen'ewt3 I Relating to BellSouth Performance 
CLK' Average Answer Time 1 BellSouth Average Answer T h e  

SQM Disaggregation - Analog / Benchmark 
_*_ _...._._..____._ ....._...... 

SQM Level of Disaggregation Retail Andog f Benchmark . I I 

SEEM Measure 

SEEM Disaggregation - Analog/Benchmark 

Version 2.00 4-1 6 
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Maintenance & Repair 

Tier1 

Tier 11 

M&R-7: Mean Time To Notify CLEC of Network Outages 

Definition 
BellSouth will infiwm the CLEC of any Network outages (key customer accouIits) 

Ex cl us ions 
None 

Business Rules 
The time it t i k s  for BellSouth ro notify the CLEC and appropriate BellSouth persome1 of'a customer impacting network incideiit in 
equipment that may be utilized bv the CLEC. When BellSoulh becomes aware ol'a network incident, the CLEC and appropriate 
BellSouth personnel will be notified electronically. 'fhe nntiflcation time for each outaze will be ineasured in minuws and divided by 
the nuniber of outages for the reporting period. The CLECs wiil be notified the same way and at the same tiiue ns BellSouth personne1. 
These are broadcost messages. It is up to those receiving the message to determine if they hii\Ze cwtomers affected by the incident. 

Calculation 
Time to Notify CLEC = (a - b) 

a =Date and Time BellSourh Norified CLEC . h = Date and time BellSouth detected network incident 

Mean Time to Notify CLEC = (c + d) 

c = Sum of all Times IO Notify CLEC 
d = Count ofNehvorJi Incidents 

Report Structure 
BellSouth Aggregate . CLEC Aggregate 
CLEC Specific 

Data Retained 

I - 
Relating to BellSouth Performance 

- 
Relating to CLEC Experience 

... ~ 

Report Month 
MajoT Network Ekents 
DateBime of Incident 
Datemime of Notilkation 

m Report Month 
Major Network Events 

9 Da temjme o f  Incident 
DateRiine of Notification 

SQM Disaggregation - Analog I Benchmark 

vel of Disaggregation Retail Analog ! 38nchm;ark 

SellSouth Aggregate 
UtEC Aggregate 
CLECSpecific 

] Parit? by Design 

SEEM Measure 

SEEM Measure I ! 
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Florida Performance Metrics 
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Maintenance & Repair 

SEEM Disaggregation - Ana log/Benc h ma rk 

I SEEM Dlsaggregalion I SEEM AnaloglBenchmafk I 
~~ I No1 Applicable I . Not Applicable I 
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Section 5: Billing 
B-I : Invoice Accuracy 

Definition 
This me,zure provides die percenlage oi'ncciiracy of the bifling jiivoices rendered lo CLECs during the current month. 

Exclusions 

customer) 
Adjustments not related to billing errors (e.& credits for service out;ige. special ptomotioo credits. adjustments io satis@ the 

'Itst Accounts 

Business Rules 
'Ihe accuracy of billins invoices deliyered by BellSouth to h e  CLEC must enable them to provide a degree of hilling a c c ~ i i c ~  
comparative to BellSouth bills rendered to rehi1 customers of DdlSouth. CLECs request adjustments on bills determined lo be 
incorrect. The BellSouth BilLing verification process includes manually analyzing 3 sample of'local bills from each bill period. The bill 
veTification process draws from a mix of different customer billing options and types of serwice. An end-to-end auditing process is 
prformed for new products and services. 1ntern;il measurements and controIs are msintained on all billing processes. 'The CLEC- 
spccifc raw data iile (which is available on the P M A Y  web site) will contain the iiumber of bills and adjustments Tor die reporting 
month. The niiinber of bilis and bill adjustnients will be dhphyed by OCN a d o r  ACNA. 

Calculation 
Invoice Accuracy = [(a - b) - 4 X 100 

a = Absolute b. lue of Iota1 Billed Revenues diiring currerit month 
* h = Absolute Value of Billing Related Adjustments during cunent month 

Measure of Adjusfments =[(e-d)/ c]  x 100 

c = Number oJ'Bills io current niondi 
d= Nuiiiber of Billing-related Adjustments in curreiit month 

Report Structure 
b CLEC Specific 
4 CLEC Aggregate 

BellSouth Aggregate 
Geographic Scope 
- Region 
- State 
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. Pant? with Retail 

Florida Performance Metrics 8illing 

Data Retained 

Relating tb €LEG Experlence 

Report Month 
lnvoiei 'Ijtpe 

- Resale 
- 1 nt e r conn ec t ion 
'Iota1 Billed Revenue 
f3 illing Related Adjusttiients 
Number of Bills 
Number ofndjustments 

- W'NE 

I Rela31ng to BellSouth Performance 

Report Mondi 
Retail Type 
- CRlS 
- CABS 
'i'otal Billed Revenue 
Billing Relaid Adjusunents 

SEEM Measure 

I Tier I1 I x I 
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B-2: Mean Time to Deliver Invoices 

Definition 
Bill Distribution is calculated as follows: CKlS BILLS-The number of workdays is reported lbr CRlS hills. This i s  calculated by 
counting the Bill T’eriod date as the first work day. Weekends and holidaFs are escluded when coiiiifing workdays. J / N  Bills are counted 
in the CRlS work day categoq for the purposes nf the measurement since tbeiT billing account number (Q account) is ptoljded from the 
CRIS sysiem. 

CABS BILLS-The number of calendar days is reported for CABS hills. This is calculated by coiintitig the day following lhe Bill Period 
date as the first calemhr day. Weekends and holidays are included when counting the calendar days. 

Exclusions 
No ne 

Business Rules 
‘his  report measures the mean interval for timeliness ofhilling records delivered to  CLECs in ;in agreed upon J’ormat. CRIS-based 
invoices are measured in business days, and CABS-based invoices in calendar days. 

Calculation 
Invoice Timeliness = (a - b) 

* a = lnvoice ’hnsmission Date 
h = Close Date of Scheduled Hill Cycle 

Mcnn Time To Detivcr lnvoiccs = (c 7 d) 

b c = Sum of all Invoice Timeliness intervals 
d = Count of lrivoices Timsmittcd hi Reporting Period 

Report Structure 
’ CLEC Specific 

CLEC Aggregate 
BellSouth Aggegate 
Geographic Scope 
- Region 
- State 

Data Retained 

1 Relating to CLEC Experience I Relating to BeIlSmth Performanee 

Report Month 
Invoice Type 
- UNE 
- Resale 
- In tercoanec ti on 
- State 
lntoice Transmission Count 

9 Date of Scheduled Bill Close 

Report hlonth 
In\ nice Type 
- CKIS 
- CABS 
h o k e  ‘liansmission Count 
Dale of Scheduled Bill Close 
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P . . .  
CLECState 

Florida Performance M e t r i a  Billing 

-- I_ 

Parity with Retail 

SQM Disaggregation - AnalogIBenchmark 

SQM level OS Dbaggregation 
~~ 

Product/Invoise Type 
Resale 
[!NE 
Interconnection 
State 

b CRIS-based invoices will be released for deliver! within six 
(6) business days. 
CABS-bilsed invoices will be released for delivery within 
eigbf (8) calendar days. 
CLEC Average Delivery Irilervals ibr both CRlS and CABS 
Invoices are coinparable to BellSouth Average deliver), for 
both systems. 

SEEM Measure 

I J 

SEEM Disaggregation - AnaloglBenchmark 

- CRTS 
- cms 
I3 S T- St ate 

~ 
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Relating to BellSouth Performanee 

Report Month 
Record Type 
Num her o I' Records 
Packs 

Page 123 

0 iili ng 

Region 

8-3: Usage Data Delivery Accuracy 

Parity With Retail J 

Definition 
This measurement captures the percentage of recorded usage that is delivered error li-ee and  TI an acceptable format tu the appropriate 
Competitive Local Exchange Carrier (CLEC'). l'hese percentages wifl provide the necessary data for use as a comparative nieasutement 
for BeIiSoutli perfonmince. This measurement cap1ures Data Delivery AcciiTacy rarher than the iiccuracy of the jndividiial usage 
recording. 

Yes 

Exclusions 
None 

Tier I 
Tier 11 X 

Business Rules 
?'he accuracy of the data deliveiy of usqe records delivered by BeilSouth to the CLEC iiiust enable them to provide a degree of 
accuracy comparatjve to BelfSouth bills rendered to thzir retail customers. If errors are detected in the delivery pmcess, they are 
investigated. ev;iluated and documented. Errors are corrected and the data rebansmjtted lo the CLEC. 

Calculation 
Usage Data Delivery Accumcy (Packs) = (a - b) 

. a = 'Ibtal number of usage datii packs sent during current month 
4 h = Total number ofusnge data packs requiring retransmission during current monlh 

Usage Data Delivery Accuracy (Records) = (c - d) - c X 100 

c = Total nwiiber of usage records sent during current month 
d = Total number of usage records requiring retransmission during current month 

a X 100 (This calculation not ordered by thc FPSC) 

Report S ti u c t u re 
CLEC Aggregate 

4 DellSoulh Aggregate 
Geogrdphic Scope 
- Region 

Data Retained 

SQM Disaggregation - Analog/Benchmark 

SQM AnaIsglBenchmark I I I SQM Level of; Disaggregation 

SEEM Measure 

I 3EEM Measure 
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Billing 

SEEM Disaggregation - AnaloglBenchmark 
. .  

SEEM Disaggregatton 1 1 
CLEC State (In Florida. SEEM is hased on records.) 
BellSouth Region 

Parit! with Retail 
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~ 

'l'ier 1 
Tier TI 

Billing 

B-4: Usage Data Delivery Completeness 

Definition 
This rneasureiiient provides percenlage of complete and accumtely recorded usage data (usape recorded by BellSouth and usage 
recorded by other coiiipanies arid sent to BellSourh fiv hilling) tliilt is proclssed a i d  transmitted to the CLEC within thkty (30) days o f  
rhe message recording date. A parit>- measure i s  also provided showing completer" of BellSouth messages processed and transmitted 
via CMDS. BellSouth delivers its own reuil usage from recording location to hilling localion via CMDS ;u well as delivering billing 
data to olher companies. 'I'iriieliness. Completeness and Mean 'lime lo Deliver Usage measurres are reported on the same report. 

Ex c I u si o ns 
None 

Business Rules 
The purpose of these mensiirements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Meihnd of 
delivery is st the option of the CLEC. 

Calculation 
Usage Data Delivery Completeness = (a f b) X 100 

a = Total number ol'Recorded usage recards delivered during current month that art: within thirry (30) diiys of the message recording 

b = Total number of Recorded usage records delivered during the current month 
dale 

Report Structure 
CLEC specific 

' CLEC Aggegdtt: 
BellSouth Agg-egate 
Region 

Data Retained 
- 

Relating to BellSouth PerformanCe I Relating to CLEC Exper'ietlce r I 
~~ 

Report Month 

- BellSouth Recorded 
- Noi~--BcllSouth Recorded 

Record Iype 
R ~ p ~ f l M o n r h  
Record Type 

SQM Disaggregation - AnaloglBenchmark - 
BQM Cevef of Disaggregation S Q M  AnaitoglElenchmark 

Region I Patit? With Retail 

SEEM Measure 

1 SEEM Measure I 
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SEEM Disaggregation - Ana IoglBenchmark 
P 

1 , .. 

Y 

2 
3 

S 
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. Report Month Repr tMonth  
Record Type Record Type 
- BellSouth Recorded 
- Non-BellSouth Rccorded 
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9 Reginn 

E-5: Usage Data Delivery Timeliness 

. Parit? with Reuil 

Definition 
This measuren1en:nt provides a percentage of recorded usage data (usaze recorded by t3ellSou~h and usage recorded bq' other companies 
arid sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar daJs from the receipt of the initial 
recording. A parity measure is also prolided showhg timeliness of 13ellSouth messages processed and transmined 1% CMDS. 
Timeliness, Completeness and Mean Time to Deliwr Usage measures are reported on the same report. 

Excl us i on s 
None 

Business Rules 
The purpose of this measurement is to demonstrate the level of ti~nrliness for pmcessiiig and transmission of u s q e  data delivered to the 
appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily. The 
rimeliness interval of usage recorded 11s: other compmies is measured from h e  date BellSouth receives the records to lhe date 
BellSouth distributes to the CLEO. Method of delivery is at the option ofthe C'LEC 

Calculation 
Usage Dnta Delivery Timeliness Current month = (a 7 h) X 100 

a = Total number of usage records sent within six (6 )  calendar days from initial recording/rewipf 
b = Total number of usage records sent 

Report Structure 
CLBC Aggregate 
CLEC Spxilic 
Bel lSouth Aggregate 
Region 

SQM Level of Disaggregation - AnaloglBenchmark 

S Q M  AnataglBefichmafk I I I SQM Level of Dfsaggregation 

SEEM Measure 

SEEM Measure 
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B-6: Mean Time to Deliver Usage 

Definition 
This measurement provides h e  average time it mkes to deliver Usage Records to a CLEC. A parity measure is also provided showing 
timeliness of BetiSouth messages processed and trarisniitted via CMDS. 'lhneliness, Conipleteness and Mean 'I'ime to Deliver Usage 
meawes are reported on the same report 

Exclusions 
None 

Business Rules 
The purpose of this measure is to calculate the average number of days it takes BellSouth LO deliver usage data to h e  appropriate CLEC. 
'I'he calculation reflects the differences hetween the date the data is transmitted or mailed to the CLEC and the date the data i s  generated 
by Customer divided by the total record volume deliyery. 

Each deli~ery record is calculated as the time. in days, heween when Ihe customer generates the cdl and vhen BellSouUl delivers the 
usage dam 10 the C L K .  Each delivery record is categorized by the resulting number 01' days. 

An estimated interval is cidculated for each categoty by taking the total i iuni lw of usage data records delivered for that period and 
multiplying it  by the total number of days in thnr period. The mean (average) time to deliver the usage data is calculated by summing all 
estimated intervals and dividing by the total number of records delivered. 

Note: Any usage record fding in the 30- day interval will be added using an average figure of 3 1.5 days. 

IJsage data is mechanically transmitted or mailed to the CLEC data processing center once doily. Method ofdelivery is  at the option of 
h e  CLEC. 

Calculation 
Ddiveiy lntcrvol Rccnrd = (a - b) 

ii = Dare BellSouth delivers che usage data . b = Date usage dam is generated by the custoriier 

Estimated Interval = ( c  X d) 

c =Number of records delivered in each category . d = Number of days to deliver for die category 

Mean Time to Dclivcr Usagc = ( e  it) 

e = Sum of all estimated jntewals 
f = Told number drecords delivered 

Report Structure 
CLEC Aggregate 
CLEC Specific 
BellSoulh Aggregate 
Region 

Data Retained 

I Relating to CLEC Experience I Relating to BellSouth Performance I 
Report Month 
Record Type 
- BellSouth Recorded 
- Nun-BellSouth Recorded 

R e p r i  Monrh 
RecordType 
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SQM Level of Disaggregation - AnaIoglBenchmark 

I SQM level af Disaggregation S Q M  Anatagl3enchmart 1 
? 
Q) .. 

SEEM Measure 

SEEM Measure 

I'ier I1 

SEEM Disaggregation - AnaloglBenchmark 

I SEEM Disaggregation I SEEM Analogl8anchmat.k I 
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9 Benchmark 90% 
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I n term n nect i on 

Billing 

Benchmark 90?6 

B-7: Recurring Charge Completeness 

Not Applicable 

Definition 
This measure captures percentage of Jyactional recurring cliarges appearing on the correct bill. 

Not Applicable 

Exclusions 
None 

Business Rules 
The effectiw dare of the recurring charge tiiusf be within 30 days of the bill date for the c h q e  to appear on the c o ~ e c t  hill. 

Cal cu I a ti o n 
Recurring Charge Completeness = (a- b) X 100 

a = Count of fractional recurring charges that are on the correct hill’ 
b = Total count ol‘ fractional recurrinz charges that are on the correct bill 

‘Correct bill = nest available bill 

Report Structure 
4 CLEC Spcific 

CLEC Aggregate - BellSoulh Aggregate 

Data Retained 

Relating to BellSouth Psrformancs I Refating to CLEC Experience I 
~~ 

Report month 
Invoice ‘l’jjpe 
Total Recurring Charges Billed I ‘ibtal Billed On Time 

. Reporl month 
Retail Analog . Total recurring charges b i k d  1 Total Billed On Time 

SQM Level of Disaggregation - AnalogIBenchmark 

SEEM Measure 

SEEM Measure 

Tier II 

SEEM Disaggregation - AnaloglBenchmark 
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Billing 

B-8: Non-Recurring Charge Completeness 

Definition 
This measure captures percentage of nun-recurring charges appearing on the correct bill. 

Exclusions 
None 

Business Rules 
The effectiye dare ofthe non-recurring charge must be within 30 days ofthe hill date for the chiirge to appear on the cori-ect hill. 

Calculation 
Non-Recurring Charge Completcness = (a + b) X 100 

a = Count of non-Tecuning charges that are on the correct hill' 
9 h = Total count ofnoa-rectirring charges that are on the correct hill 

'Correct bill = nest available bill 

Report Structure 
CLEC Spcific 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

I Relating to BellSouth Performance I Relating to CLEC Experience I 
Reportmonth 
Invoice type 

c Total non-recurring charges billed 
Total billed on time 

Reporl month 
Retail Analog 
Total non-recurring charses billed 
'Iota1 billed on time 

SQM Level of Disaggregation - AnaloglBenchmark 

I 5QM Level of Disaggregation I SQM AnaloglBenchmark I 
1 Productfinvoice Type I I 

I interconnection t 

SEEM Measure 

SEEM MeaSure 

Tier 11 

SEEM Disaggregation - AnalogBenchmark 

SEEM Disaggregation SEEM AnalogIBenchmark 
-.... - 

Not Applicable 
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B-9: Percent Daily Usage Feed Errors Corrected in X Business Days 

Definition 
Measures the timely correction of Daily Usage Feed ( D W )  errors in record infonnatjon and Pack formats measured separatefy. Errors 
included (1) Pack Fnilwe errors and (2) EM1 content errors in records. 

Ex cl u si ons 
Usage that cannot be corrected and resent or usage that the CLEC doesn’t want Retransmitted. 
CLEC Prohlem/lssue/File Rettansniission forms disputed by BellSo~ith SMEs thnt do not result in an EMT envr. 
CLEC‘ notification received by BellSouth B 10 iwsiness days from transmission date of errored messages OT packs. 

Business Rules 
?‘his measure will provide the ?& of errors corrected in X Business days. 

Pack Failtire errors are delined a s  aDC!F headerkrailer error containing one or more ofthe following conditions: Griind total record? not 
equal to records in pack or sequencehnvoice numbers for a from RilO is not sequeolial 

EM1 content errors are defined as those records with errors contained in the Eh41 detail records that cause n message to he unbillable by 
the CLEC 

Only notification received via the CLEC Problem/lssiie/File Retransmission form will be incliided in this measure. To locate the form. 
go w the PMAP web site ~hltp:!~~~M.pma~.bzllsouth.com:) and click the Documentation Downloads fink, then select the “CLBC 
fTOblem/lSS~lefiik Retransmission form.” 

When cisciimstances arise for multiple content errors it is not necessary for the form IO be filled out in its entirety. the CLECs agree to 
povide sufficient jnfomiation for contenr error teseiirch so that a thorough investigation and resolution can he completed. 

For each type error condition, a new CLEC Problem/lssue/File Ketransmission form should he suhmitteed. 

EM1 content eiiors should be attached in a separate file from the CLEC Problemflssue:File Retransmission forin 

Elapsed time is measured in business days. 

The clock starts when BellSouth receives CLEC‘s Problrmlissue/File Ketrinsmission lbnn. 

The clock stops mhen BellSouth provides the corrected usage to the CLEC using the predssiLwated DUF delivery method. 

This measure applies on14 to CLECs that are ODIJP and ADlJF pai-ticipant.5 

Calculation 
Timehcss of Daily Usage EM1 Content Errors Corrected =(a + h) X 100 

+ a = Total number of Daily Usagz Records with EM1 Content Errors Corrected in the reporting iiionth within 10 Business Days. 
c b = ‘I’oti~l number of Daily [Jsa_ee Kecclrds with E M  Content Errors corrected in reponing month. 

TimeIiness of Daily Usage Pack Format Errors Corrected = (c - d) X 100 

L= Total number of Daily Usage Pack? with Format Errors Corrected in the reporting month within 4 Business D a ~ s .  
d = Total number of D d y  Usage Pack? with Format Errors corrected in reporting manlh 

Report Structure 
CLEC Specific 
- Total number ol‘BST disputed Daily Usage Records with EM1 Confent Errors received in reporting month. 
- Total number of Didy Usage Records with LhII ConLent Errors received in reporting month. 
- Total inimher ol’BS7’ disputed Daily Usage Packs with Format Errors received in reporting month 
- Total number of Daily Usage Packs N i t h  Format Errors received in reponing inonth 
CLEC Aggegate . (3  eoprap hic Scope 
- Region 

? 
!? 

E 
91 
r n  
tD 
n 
0 m 
Q. 
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Region 

Data Retained 

SQM AnaIoglBetlchmark 

Disgnostic 
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No 

Billing 

Tier T 
Tier 11 

? 
!? I Relating to CLEG Experlence I Relaling to BellSouth Performance I 

Reportmonth 
- BellSouth Recorded 
- Non-BellSouth Recorded 

' None 

c 

SEEM Measure 
3 a 
2 

t SEEM Measure I 

SEEM Disaggregation - Analog/Benchmark 

SEEM Analog/Beqchmark I SEEM Disaggregation I 
Not Applicahle I Not Applicahle - 1  

I. 

3 
x 
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Relating to CLEC Experience ' 

Number of BellSouth Adjustments in 45 days 
't'otal number ol'Billing Adjustment Requests in Reponins 

Nnmher of hdjustnients disputed by BellSowth (reported 
T'eriod 

separately) 
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Relating to BellSouth Performance 

None 

Florida Performance Metrics Billing 

No 

6-30: Percent Billing Errors Corrected 

l'ier I 

Tier II 

in X Days 

Definition 
Measures timely carrier bill adjustments. 

Exclusions 
Billing adjustments requests LM are rejected by BellSouth or disputed by BellSouth. 

Acliustments that are initiated by BellSouth. 

Business Rules 
This measure applies to CLEC wholesale bill adjusttnents. IXC Access billing adjusuiient requests are not retlrckd in this measure. 
Elapsed time is ineasured in business days. Clock starts when BellSouth receives tlie ALECs Billing Adjustment Request (BAR) form 
(BAR fom and instructioiis found at W W U ' . ~ ~ i t e t c o n n e c t ~ o ~ ~ , ~ ~ l ~ s o u t I ~ . ~ o ~ f o ~ s ~ h ~ ~ i i l ~ ~ ~ l ~ t i ~  & collections.htm1) and the clock stops 
when adjustments is made to hill through ACATS or BOCRlS (generally- next CLEC bill unless adjustment request after middle of the 
month), €3eHSouh will repor1 sepmtely those adjustment requests that iire disputed hq' BellSouth. 

Cal cu tation 
Percent Billing Errors Corrected iii 45 Days = (a i b) X 100 

ii =Number oft3ellSoulh Adjuslments in 45 Days 
b = Total Number of Adjustment Requests io Reporting Period 

Report Structure 

' CLEC Aggregate 
CLEC Specific 

Geographic Scope: 
State Specific 

Data Retained 

SQM Disaggregation - Retail AnaloglBenchmark 

I SQM Lev& of Dkaggregation I SQM AnakglBenchmarb I 
I I . State I Diagnostic 

SEEM Measure 
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Parity by Des& 

Section 6: Operator Services And Directory Assistance 
OS4 : Speed to Answer PerformancelAverage Speed to Answer - Toll 

Definition 
Measurement of the werage time in seconds calls wail behre answered b? a loll operator. 

Exclusions 
None 

Business Rules 
The clock starts when the customer enters the queue and the clock stops when a BellSouth represenlative iinswers the call or the 
customer ahandons the call. The lengrh of each call is determined by measuring. using a scanning technique, and accumt~loting the 
eliipsed time h i m  the enuy ofa customer call into the BellSouth call management system queue until the customer ail1 is abandoned or 
tmisJkrred to BellSouth personnet assigiied t o  Iiandle calls h r  assistance. 'I'he system inakes no distinction between CLEC customers 
and BellSouth customers. 

Calculation 
Speed to Answer Perloxmance/Average Speed to Answer - TON = a + b 

4 a = Total queue time 
b = Total calls enswered 

Note: 'foul queue t h e  iticludes time that answered calls wail in queue as well as time abandoned calls wait in queiie prior Io  abandon- 
ment. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 
For the ireins below, I3ellSouth's I'erformance Measuremen1 AnaI?sis flatl'orm (PMAP) receives a final compulation: therefore, n o  

Month 

1 Average Speed of Answer 

raw data file is available in PMAY 

CalJ Type (Toll) 

SQ M Disaggregation - AnalogIBenc hm a rk 
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SEEM Measure 

'Tier 1 

Tier T1 

Attachment A 

Not Appljcnble 
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. Not Applicable 

Operator Services And Directory Assistance 

8 
t SEEM Measure 

SEEM Disaggregation AnaloglBenchmark 

I SEEM Disaggregatiori 1 SEEM AnaloglBenchmark -1 

.. 

s 

I 
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Operator Services And Directory Assistance 

None 

@ BELLSOUTH" 
Florida Performance Metrics 

Parity Iy Design I 

OS-2: Speed to Answer PerformanceIPercent Answered with "X" Seconds - 
Toll 

No 

Definition 
Measusemcn~ of the percent of toll calls tbilt are answered in  less than ten seconds 

Tier I 

Tier I1 

Excl u si ons 
"e 

Not Applicable Not Applicahle 

Business Rules 
'l'he clock slarts when the customer enters the queue arid the clock stops wlien a UellSouth representative uiswers the call or the 
custorner abandons the call. 'I'Iie length of each call is deterniined by measuring, using a scming technique, and acc~imulaling the 
elapsed time froin the entry ofa customer call into tlie BellSouth call management system queue until the customer call is abandoned or 
transferred to BellSourh personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers 
and BellSouth customers. 

Catculation 
The Percent Answered within "X" Seconds measurement for toll is derived by using the Bellcore Statistical Answer Conversion 
Tahles. to convert the Average Speed 10 Answer measure into a percent of calls answered within "X" seconds. The BellCote Conversion 
'Ihbles are specific to the delined palameters of work time, number of operators. max queue size and call abandonmen[ rates. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 
+ For the items below, BellSouth's Perfnnuance Meiisirrement Analysis Platform (PMAP) receives ii final computation; therefore, no 

Month 
Call *iype (roll) 
Average Speed of Answer 

raw data file is mailiible in PMAP 

S Q M  Disaggregation - AnalogIBenchmark 

SEEM Measure 

t SEEM Measure 

SEEM Disaggregation - AnalogIBenchmark 
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Operator Services And Directory Assistance 

@ BELLSOUTH" 
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DA-1: Speed to Answer PerformancelAverage Speed to Answer - Directory 
Assistance (DA) 

Definition 
Mexsurenienl of the average time in seconds G-I~~S wait before answered by a DA operator. 

Excl u si ons 
None 

Business Rules 
'I'he clock s l a t s  when the customer enters the queue and the dock stops when a BelISouth represenlalive answers the call or lhe 
custonier abandons the call. *l'hc Length ol'each call is deternihed by measurins using a scanniiig technique, and accumulaling the 
elapsed time from the e1iti-y ofs customer call into tile BellSouth call management system queue until the customer cat1 is abandoned or 
transferred to BellSouth personnel assigned to handle cd  1s for assistnnce. The system makes no distinction between CLEC customers 
and BellSoulh customers. 

Calculation 
Speed to Answer PerformancdAverage Speed to Answer - Directory Assistance (DA) = a - b 

a = 'lotal queue time 
b =Total calls answered 

Note: Total queue time includes time that answered ci1llS wait in queue as well as time abandoned calls wait in queue prior to abandon- 
ment. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- Stare 

Data Retained (on Aggregate Basis) 
Pot the jteiiis below, BellSouth's Perfoimance Measurement Analysis Plsrforrn (PMAP) receives a final computation: therelbre. no 

Month 
Call Type (DA) 

* Aberage Speed of Answer 

taw data file is i~ailable in PMAP 

SQM Level of Disaggregation - AnaloglBenchmark 

SEEM 

SEEM 

Measure 

SEEM Measure 

Tier II 

Disaggregation - AnaloglBenchmark 

SEEM AnaIog/Bancttmark 
Not Applicable 
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Not Applicable 

@ BELLSOUTH @ 
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Not AppIicahle 

Operator Services And Directory Assistance 

DA-2: Speed to Answer PerformanceiPercent Answered 
- Directory Assistance IDA) 

within “X” Seconds 

Definition 
Meamremznt ofthe percent of DA calLs that are answered in less tlian twelve seconds. 

Excl us i ons 
No ne 

Business Rules 
The clock sh.rrs when the cusiomer enters the queue and the clock stops when B BellSouth represenlstive answers the call or the 
customer abandons the call. The lenglh ol’eacli calf is delemined by measuring using a scanning technique, and accumulaling the 
elapsed time froin the enhy ofa customer cal1 into the BellSouth call inanageinait system queue until ?he customer call is abandoned or 
lransferred IO BellSouth personnel assigned to handle caIls for assisrnnce. The system makes no distinction between CLEC customers 
and BellSoulh customers. 

Calculation 
The Percent Answered within “X” Seconds measurement for DA is detived by tising the BellCore Statistical Answer Conyersion 
Tables. to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore Conversion 
‘Ihbles are specik to the deiined pmameters of work time, number of operators. may queue she and call abandonment rates. 

Report Structure 
Reported for the aggregate of BeltSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 
For the items beIow. BellSouth’s Perfonixmce Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 

Month 
Call ‘ljpe (D.4) 
A\,emge Speed of Answer 

raw data lile is a\/ailable in PMAP. 

SQM Disaggregation - AnalogIBenchmark 

I SQM Level of DSisaggregation I 

SEEM Measure 

SEEM Measure 

Tier 11 

SEEM Disaggregation - Analog/Benchmark 

r-- - SEEM Disaggregation I SEEM AnaIogl&nchmark I 

~~ 
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Section 7: Database Update Information 
D-’I : Average Database Update Interval 

Definition 
This reporl measures the intemal f T o m  receipt of the database change request to the completion ofthe update to the database for Line 
Information Database (LIDB), Directory Assistance and Directory Listings. 

Exclusions . ‘IJpdiites Canceled by h e  CLEC 
lnitial update when supplemented by CLEC 
BellSouth updates associared with internal or administrative use of local services. 

Business Rules 
The interval for this measure begins with die date and time srmnp when a service order is completed and the coinpledon notice is 
released IO all systems IO he tipdated with the order infoimation including Directory Rssistnnce, DirectoT Listings, and Line 
Inforination Database (LIDB). The end time stamp is the date and time of completion of updates to thz system. 

For BellSmith Results: 

‘I‘he BeIlSouth coniputation is identical io that for the CLEC witli the clarifications noted helow. 

Othcr Cbrifications and Qualificntion: 

For LIDB, the elapsed time for a BellSouth update is measured From h e  point in lime when the BellSouth llle maintenance process 
makes the LIDB update inlorination available unfl the date and time reported bv BellSouth tliat database updates are completed. 
R ~ S U ~ L S  for the CLECs are captured and reported at the update level by Reporting Dimetision (see below). 
The Completion Date is the date upon which BelISouth issues the Update Completion Notice to the CLEC: 
Ifthe CLEC initiates a supplement to the originally submitted update and h e  supplement reflects chimges in customer requirements 
(rather than rtsponding to BellSouth initiated chiinges), then the update submission datc and time will he the date and lime of 
BeiISoutli receipt of a syntactically correct update supplement. llpdate activities responding to BellStnith initiated changes will not 
result in changes to the update submission date arid time used for the purposes of computing the update cotupletion interval. 
Elapsed time is  measured in hours and hundredths of holm rounded to the iiearest tenth of an hour. 
Because th is should be a Iiighl? automated process. h e  accumulation of elapsed time continues through ofl’-schedule, weekends and 
holida_vs; Iiowever. scliedu led mainteiiance windo~vs are excluded: 

Calculation 
Lfpdnte interval= (a - b) 

a = Completion Date B ’ h i e  of Database Updare 
h = Subniission Date arid ‘ h i e  of Database Change 

Average Update Interval = (c -+ d) 

c = Sum 01id1 [Ipdiite Intervals 
d = Total Number or Updates Completed During Keporting Period 

Report Structure 
CLKC Specific (IJnder development) 
CLEC Aggregate 
BellSouth Aggregate 
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Database Update Information 

Data Retained 

Database File Update Coinpietion l'ime 
CLEC Number of Submissions 
Total Number of t!pdates 

Relatlng to BellSouth Performanee 
9 Database File Submission 'I'ime 

Database File Update Coinpietion 'I'ime 
BellSouthNNrimber of Suhmissions 
Tnral Number of Updates 

SQM Disaggregation - AnalogIBenchmark 
. . . . . . . I SQM AvratoglSenchmarlt ' 

Directory Listings 
Directory Assistance 

Parit! by Desisn 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregatiart SEEM Andogl8encbmark I 
Not Applicable I Not Applicable 
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Data base Update Information 

Report Month 
CLEC Order Number (so-nhr) and PON (PON) 
Local Service Request (LSR) 
Order Submission Date 
Number of Orden Reviewed 

Note: Code i n  parentheses is the corresponding header 
found in the raw data file. 

@ BELLSOUTH" 
Florida Performance Metrics 

Not Applicable 

D-2: Percent Database Update Accuracy 

Database Iype 
LlDB - Directory Listings 

Definition 
This report measures the accuracy oJ'databdsc. updates by BellSouth for Line lnfornlxtio~~ Database (LIDB) Directory AssisPam and 
Directory Listhgs using a statistically valid sample of LSRst'Ordeis in a inanual review. ?'his iiianual review is not coiiducted on 
BellSouth Retail Orders. 

95% Acciirate 

Exclusions 
Updates caticeled by the CLGC 
Initial update when supplemented by CL6C 
CLEC orders that bad CLEC emrs 
BellSouth updates associated with ioteriial or ndminisrrative use of local services. 

Business Rules 
For eachupdale completed during the reporting period. the orjginal update that the CLEC sent to BellSouth is conipnred to the database 
following completion of the update by BellSouth. An update i s  "completed without error" ifthe dmbase completely and accurately 
reflects the activity specified on the original and supplemental update (e.&., orders) submitted by the CLEC. Each dattibase (e.g., LIDH, 
Directoty Assisraoce and Director). Listings) should be separately tracked and reported. 

A statistically valid sanipIe of CLEC Orders will be pulled each month. The sample will be used to tesr the acciimcy of the database 
update process. This is a manual process. 

Calculation 
Percent Updntc Accuracy = (a 7 b) X 100 

ii =Number of Updates Completed Wilhout Lmr 
r b =Number Updates Completed 

Report Structure 
CLEC Aggregate . CLEC Specific (not available in [his report) 
BellSouth Aggegate (not awilable in this report) 

Data Retained 

SQM Disaggregation - AnaloglBenchmark 
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SEEM Disaggregatiafi 

Florida Performance Metrics Data base Update Information 

SEEM AnaloglBenchmark 

SEEM Measure 

. No1 Applicable 

I SEEM Measure 

. Not Applicable 

? 
?? 
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Database Update Information 

Company Nanie 
Company Code 
NPANXX . LERG Mecuve Date 
Loaded Date 

Not Applicable 

@ BELLSOUTH" 
Florida Performance Metria 

D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date 

Definition 
Measurement ol'the percent ofNXX(s) and Location Routing Nunikrs LRNls) loaded and tested in new end o f i k  and/or randem 
switches by the Local Exchange Kouting Gaide (LEKG) effective date when facifities are in place. HellSouth has a single provisioning 
pocess for both NXX(5) and tRN(s). In thir measure BellSouth will identi@ whether 01 not a parljcular NXY has heen flagged us LW 
capable (set triggers h r  dips) by the LERG ellective date. 

An LKN is assigned by the owner of the switch and is placed into the sofhare wanslations for every switch to be used as an 
adlninistmtive pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Numtxr Porting and is housed in a 
nafiollal database pro~ided by the Number Poniibility Administration Center (NPAC). The switch owner is responsible for nntifying 
NPAC and rrquestiw the effective dafe that will be reflected in the LERG. The national database downloads routing tables into 
BellSoulh's Service Control Point (SCP) regional dalabses. which are queried by switches when roudng ported numbers. 

l'he basic NXS routing process includes the addition of all NXX(s) in the response tFijnslatioiiS. 'I'his addition to response translations is 
wbat supports LRN routing. Routing instriictions for all NXX(s), including LRN(s). me received from the Advance Routing Rr 
Truuking System (ARTS) and all routing. including response, is established based on the information contained in the Translation \;c'ork 
Instructions ('I'WlNs) document. 

Exclusions 
Activation requests where the CLEC's interconnection arrangements and facilities are not in place by the LERG effkctive date. 
Expedite requests 

Business Rules 
Data for the initial NXX(s) and LRN(s) in a local calling area wiil be based on the LERG effective date or completion of the initial 
interconnection trunk group(s). whichever is longer, D a ~ i  for addi~ional NXX(s) in  the local calling area will be based an the LERG 
effective date. 'Ilie LEKG eiTeenive date is foaded into the system at the request of die CLEC. It is conLingent upon the CLEC to 
engineer, order. and itistall ititercotinection arrangemerits atid facilities prior to that date. 

The total Count of NXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG eflective date in 
BellSouth switches will be ciipturd in the Work Force Administration -Dispatch In database. 

Calculation 
Percent NXXslLRNs Loaded and Tested Prior tn the LERG Effective Date = (a - h) X 100 

ii = Count ofNXXs md LKNs laiided by the LERCi effective date 
b = 'Ibtnl NXXs and LKNs to be scheduled and loaded b? the LERG eflecrive date 

Report Structure 

' CLEC Aggegart: 
CLEC Specific 

BellSouth (Not Applicable) 

Data Retained 
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Database Update Information 

SEEM Dlsaggregathm 

* Not Applicable 

SQM Disaggregation - Analog/Benchmark 

I SQM Level of Disaggregation I SQM AhaRqj/3en&marlt 

SEEM AnaloglBenchmafk 

Not Applicable 

. Geographic Scope 
- Region 

SEEM 

SEEM 

Measure 

D isa g g rega tio n - AnaloglBenchmark 
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None 

@ BELLSOUTH" 

Parity b,v Design 

Florida Performance Metrics 

No 

Section 8: E911 

Tier1 

Tier 11 

E-I: Timeliness 

Definition 
Measures the percent of batch orders lor  E91 1 database updates (to CLEC resale and UelISoutli relail records) processed successfulljl 
within a 21-hou1~ period. 

Exclusions 
Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

Business Rules 
'Ihe 34-hour processing period is caiculated based on the date and time processing strirts on lhe batch orders and the date and lime 
processing stops on the batch orders. MechanicaI processing starts when SCC (the BdLSouth E91 I vendor) receives E91 1 i3es 
containing batch orders estsacted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the 
individual records IO the E911 database. The E91 1 database includes updates to the Automatic Locarion Identification (AL1) database. 
The sywem malies no distinction between CLEC resale records and BellSouth retail records. 

Cal cu la ti on 
E911 Timeliness = (a - h) X 100 

b = Total number ol'batch orders suhinitted 
a = Number of batch cvders pmcessed wilhin 24 hours 

Report Structure 
Reported for the aggregate of CLEC resde updates and BellSouth retiiil updales 

Slate 
Region 

Data Retained . Report month 
Aggregate data 

SQM Disaggregation - AnalogIBenchmark 

SEEM Measure 

SEEM Measure I 
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E91 I 

? 
A 

SEE M D isa g g reg a tio n - Ana log /Bench mark 
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SEEM Dlsaggregahn SEEM AnafogIBenchmark 
P ._........._... 

Not Applicable Not Applicable 

@ BELLSOUTH @ 

Florida Performance Metria E91 1 

E-2: Accuracy 

Definition 
Measures the percent of E91 1 telephone number (IN) record updates (IO CLEC resale and BellSouth retail records) processed 
successfully for E91 1 (including the Automatic Location Identification (ALT) database). 

Exclusions 
Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

Business Rules 
Accuracy is based on the number of records processed without error at tllc conclusion ofthe processing cycle. Mechanical processing 
starts when SCC (the BelISo~ithi E91 1 \endor) receives E9 11 files containing telephone number (TN) records extracted from 
BellSoulh's Sewice Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth retail 
records. 

Ca I cu I ati o n 
E911 Accurncy =. (a f b) X 100 

. a = Number oirecord individual updates processed wilh no errors 
h = Total number of individual record updales 

Report Structure 
Reported for the aggregate of CLEC resale updales and BellSouth retail updales 

' slate 
Region 

Data Retained . Report month 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

I SQM AnaIoglBenchmark 

SEEM Measure 

SEEM Measure 

'Tier 11 

SEEM Disaggregation - AnaloglBenchmark 
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None 
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Parity by Design 

E91 1 

No 

E-3: Mean Interval 

Tier I 
Tier I1 

tl" 

Definition 0) 

2 
Excl us i ons E 

5 

9 
f 
I Measures the mean interval processing ol'E9 I I batch O T ~ ~ I - S  (to iipdaw CLEC resale and D3ellSoiilh retail records) including processing 

against the Automatic Location Identification (hL11 datahase. 

SEEM Disaggregation 

.Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

SEEM Analog/Benchmark 

Business Rules 
The processing period is calculated based UJI the dale m d  time processing starls on the batch orders and the date arid t h e  processing 
stops 011 the hatch orders. Data is posted is 4-hOLlr hicremeiits up to and belond 24 hours. 'l'he systern makes no distinction between 
CLEC resale records and BellSouth retail records. 

Not Applicable 

Calculation 
E911 liiterval= (a - b) 

ii = Date and time of batch order completion 
b = Date and time of batch order submission 

E911 Mcan Interval = (c d) 

c = Sum of all E92 1 Intervals 
d = Number of batch orders completed 

Not ApplicabIe 

Report Structure 
Reported for the q g e g i t e  of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
Repart month . Aggregate data 

SEEM Measure 
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Section 9: Trunk Group Performance 
TGP4 : Trunk Group Performance-Aggregate 

Definition 
The 'liuilk Group Performance report displays, over a reporting c~c le ,  aggregate, average trunk group blwking data for each hour of 
each day of the reporting cycle, for both CLEC afiecting and BellSouth affecting trunk groups. 

Exclusions 
r Trunk Groups for which there was no valid datu iivailable for an entire study period 

Duplicate trunk group information 

Business Rules 
'fhe purpose oi'the'trunk Group Perlormmce Report is to provjde trunk blocking measurements on CLEC and BellSouth trunk groups 
for coniparisoii only. It is not the illtent of the report that il be used lor aehvork management and/or engineering. 

Monthly Average Blocking: 

a The reporting cycIe includes both business and noo-business days in a calendar monlh. 
Monthly nserage blocking values are calculated for each trunk group lor each ofthe 24 time consistent hours across a reporting cycle. 

Aggregate MontMy Blockuq: 

Used to compare aggi-egale hlocking ;icross mink grotips which terminale trafic iIt CLEC points of. presence versus BellSouth 

Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category. 

Tru uk Categorization: 

This report disphys, oyer a reporting cycle, aggregate, average blocking data lor each hour of a day. Therefore, for each reporting cycle, 
24 blocking data pints are generated for two aggregate groups of selected t r u n k  groups. These groups are CLEC aBecting and 
I3rlISouth affecling trunk groups. hi order to assign tTunl; groups to endl aggregate group, all trunk groups are first assigned to a 
categorq.. A trunk gro~ip's end p int s  and the type oftraffic that is transmitted on it detlne a category. Selected categories of trunk groiips 
me assigned to the qgregate groups so that Sunk reports can be generated. The categories to which trunk groups have been assigned for 
this report art as follows. 

CLEC Affecting Categories: 

s w i tches. 

C'aitegor! 1 : 

Catesory 3: 

Category 4: 

Category 5: 

Catesoty 10: 

Category 16: 

Bel IS ou th Affecting C ategaries: 

Point A Point B 

BellSoulh End Oi'Pice 

BellSouth End Ofiice CLEC Switch 

BellSouth Local Tandem CLEC Switch 

BeIlSotith Access Tandem CLEC Switch 

BellSouth End O f h e  

BellSouth Tandem BellSouth Tandem 

BellSouth Access Tandem 

BellSouth Local 'Iindem 

Point A Point 8 

Category 9: BellSouth End Office HellSouth End Oftice 

~~ 
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CLEC Aggregate 
BellSouth Aggregale 

. An? 2 hour period in 24 hours where CLEC blockage exceeds 
BellSouth blockage by more ihan 0.5% using irunk goups 1, 
3,4,5, 10, I6 for CLECs and 9 for BellSouth 

@ BELLSOUTH" 
Florida Performance Metrics 

Yes 

Trunk Group Performance 

Tier 1 

Tier I1 x 

Calculation 
Monthly Average Blocking: 

For each hour of the day, each day's raw diW are summed across all valid measurements days in n report cycle for blocked and 

The sum of h e  hlocked calls is  divided by the total nunihet of'cdls attempted in a reporting period. 

Aggrcgste Monthly Blocking: 

For each hour o l ' ~ e  d q .  &e monthl! sums ol'lhe blocked and attempted calls from each trunk goup are sepantely aggegted over 

The total blocked calls is divided by the total call attempts within a group to calctilale an aggtepte monthly blocking for each 

The resuli is an agre,cate monthly average blocking viilue Tor each of the 24 hours bq g o u p .  
The difference between the CLEC and BellSuulh affecting trunk groups are also calculaied for each flour. 

attcmpkd calls. 

all wunk groups within each assigned category. 

assigned group. 

CLEIC Aggegatr 
BellSouth Aggregate 

Report Structure 
CLEC AggegiiLt: 
BellSouth Aggregate 
- Stiite 

Data Retained 

Any 2 hour period in 21 hours where CLEC blockage exceeds 
BellSouth blockage by iiiore than 0.5% using tivnk groiips 
1,3,4,5.10,16 for CLECs and 9 for BellSouth 

I Relating to CLEC Experience 

Report Month 
Total Trunk Groups 

r Number (if Trunk Groups hq CLEC 
140urly Blocking Per Trunk Group - Hoiwly Usage Per Trunk Group 
Hourly C;dI Attempts Pes Trtink Group 

Relating $Q 8ellSouth Psrfwmlance 

Report Month 
Total Trunk Groups . Aggregate Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

SEEM Measure 

SEEM Measure t I 

SEEM Disaggregation - Analog/Benchmark 
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TGP-2: Trunk Group Performance - CLEC Specific 

Definition 
The Trunk Group Performance report displays. over a reporting cycle. aggregate. sverage trurlk group blocking data For each hour of 
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting tnmk groups. 

Exclusions 
'liunk Groups I'ur which tliere was no valid data available for an entire study period 
Duplicate tnink group information 

Business Rules 
The purpose of the Trunk Group Performance Report is to provide hunk blocking measureme~its on CLEC and BellSouh ~ T L U I ~  groups 
for comparison only. It is not the intent ofthe report that it he used for network management and/or engheering& 

Monthly Average Blocking: 

'I'he reporting cycle includes bod] business and nOn-bilSiJieSS days in a calendar month. 
Monthly average blocking values are calculated for ei3ch mink group for each ofthe 24 time consistent hours across a reporting cycle. 

Aggregate Mnnthh; Blocking: 

lrsed to coinpare aggregate blocking across tnink groups which terminate traflic at CLEC point? of presence versus BellSouth 

Aggregate monthly blocking data is calculated for each hour oftbe day across all trunk groups assigned to a eatesory. 

Trunk Cstcgorization: 

This reporl displays, over a reportjng cycle, agpga te ,  avenge blocking data for each hour of a day. 'I'herehre, for each reporting 
cycle, 24 blockirip data points are genei-ated for two aggregate groups of selected vurik goups. 'I'liese groups are CLEC alkctiug and 
BellSouth affecting trunk groups. IJI order to assigi tnink groups to each aggregate jyoup, all mink groups are first assigned to a 
categov. A trunk gmup's end poiiits and t h e  type of tral'fic that is transmitted on it define a category. Selected categories of trunk 
groups ;ire assigned to the aggregate groups so that trunk reports can he generated. The categories to which m k  gmups hve been 
assigned lor lh is rrport are as follows. 

switc hes . 

CLEC Affecting Categories: 

Category 1: 

Category 3 : 

Catego7 4: 

Category 5:  

C-aiegorq. IO:  

Categoi~ 16: 

BellSouth Affecting Categories: 

Catego1y 9: 

Point A Point B 

BellSouth End Omice BellSouth Access Tandem 
BeUSouth End Office C LEC Switch 

BellSouth Local Tandem CLEC Switch 

BellSouth Access Tandem C'LEC Switch 

BellSouLh End Office 

BellSouth Tmdem BellSolit h Tandem 
BellSouth Local Tandem 

Point A 

BellSouth End Ofice 

Point 8 

BellSouth End Office 

Calculation 
Monthly Average Blocliing: 

For each hour of rhe day, each d q ' s  raw di~tn are summed acrosz all valid measurements days in a report cycle for Mocked and 

The rum ofthe blocked caIls is divided by the toid number of calls allempled in a repurtirig period. 

Aggregatc Monthly Blocking: 

attempred calls. 
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+ Far each hour of the day, the monthly sums of the blocked and attempted calls froin each trunk group are separately aggregated over 

9 The tobit blocked c d l s  is divided by the total call attempts within a group to caiculale an aggregate monthly blocking for each 

9 The result is an aggregate montlily average blocking value Tor each ofthe 24 hours b_v group. 
'l'he difference between the CLEC and BellSouth afkxting trunk groups are also calculated for each hour. 

aIJ trunk groiips within each assigned category. 

ifisisned group. 

Report Structure 
. CLEC Specific 

- State 

Data Retained 

Relating to CLEC Experience 

Report Month . Total Trunk Groups 
Number of  I'runk Groups by CLEC 

9 I-IourIq. Blocking Per Trunk Group 
Hourly [!sage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

Relating to BellSouth Performance 

Report Month 
Total Trunk Groups 
-4gg~giitt: I-loudy Blocking Per 'i'mk Group 

I-lowly Calf Attempts Per Trunk Group 
Hourly 1lsa.g Fer 'I'runk Group 

SQM Disaggregation - AnalogIBenchmark 

I SQM Levd of Disaggregation S Q M l O g l B e n c h m  ark 

CLEC 'I'nink Group Any 2 hour period in 24 hours where CLEC blockage exceeds 
BellSouth blockage by more lliaii 0.5% using trunk groups 1, 
3,4 .5 ,10 .  16 for CLECs and 9 for BellSouth 

SEEM Measure 

3EEM Meewe 

Tier I1 

SEEM Disaggregation - Analogl8enchmark 

CLEC 'I'nink Group 
BellSouth Trunk Group 

SEEM Analog/Banchmatk 

Any 2 hour period in 24 hours where CLLC blockage exceeds 
BellSouth blockage by more than 0.5% using trunk groups 1, 
3,4.5, 10. 16 for CLBCs and 9 lor BellSouth 

Q a 
IE: 
W 

I 
0 
r m 
0 
v) a 
T. 
E. 

m 
-+I 
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Section I O :  Collocation 
C-I : Collocation Average Response Time 

Definition 
Measures die average time (couoled in calendar dqs )  ITOJII the receipt of a coiiiplete and accurate collocation application (incliiding 
receipt of application fee if required) to the date BelISoiitli ixtums a response electronically or in writing. Within 10 calendar days after 
having received a bons fide i3pplic;ltion lor physical collocation, BellSouth must respond ;IS to whether space is available or not. 

Exclusions 
Any application canceled by the CLEC 

Business Rules 
' h e  clock starts on the d i ik  that DellSouth receives a complete and accurate ccillocation appljcattion accompanied hy h e  appropriate 
application fee if'required. 'I'he ckxk stops on the date that BellSoulli returns a response. l'he clock will restart upon receipt of changes 
to the original application request. 

Calculation 
Response Time = (a - b) 

a = Requesr Response Date . b = Request Submission Date 

Average Response Time = (c 7 d) 

c = Sum of all Response 'I'imes 
d = Count of Responses Ketumed wjthhi Reporting Period 

Report Structure 
Individual CLEC (alias) aggregate 
Aggregate of all C'LECs 

Data Retained 
Report period 
Asgregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

Srete 
Vi rtuiil-I niti id . Virtual-Augment 
Physical Caged-Initial 
Physical Caged -Augmen t 
Physical-C'igeIess-lnidd 
Fh ys kal Cageless -Augmen t 

SQM A naIogl3enchm ark 
Virtual - '1 5 Calendar Days 
Physical Caged - 15 Calendar Days 
Physical Cageless - 15 Calendar Days 
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SEEM Measure 

SEEM Measure 

?f.ier I1 
b c =. 
0 
3 

Version 2.00 10-2 

Last Revised 1/22/02 

Issue Date: January 23, 2002 



@ BELLSOUTH” 

No 

Attachment A Order No. PSC-02-0187-FOF-TP 
Docket No. 000121-TP 

Page 158 

Tier1 
Tier 11 

Florida Performance Metrics Collocation 

C-2: Collocation Average Arrangement Time 

Definition 
Measures the average wine (counted in calendar d a q ‘ s )  €om receipt of a co~nplete and accurate Bona Fide jirm order (inciuding receipt 
of appropriate fee if required) to the date BelISoutli completes the collocation artmgernent and notifies the CLEC and the CLEC 
accepts the arrangement. 

Ex clu si o ns 
Any Hona Fide f irm order canceled by the CLEC 

Business Rules 
The clock starts on the date that UellSoudi receives a complete and accurate Bone Fide firm order accompanied by the appropriate iee. 
The clock stops on the date that BeilSouth completes the collocation anangwnent and notifies the CLEC. The cable assignnu” 
associated with the specific collacntioii request wi 11 he provided prior to completion of the a~~iingement. 

Catcu lation 
Arrangement Time = (a - h) 

a = Date Collocation Arrangement is Complete 
b = Date Order for Collocalion Arrangement Submiued 

Average A4rrangcmeat Time = (c - d) 

c = Sum of all Arrangement Emes 
d = Total Number of Collocation Arrangements Cowpleted during Reporting Period 

Report Structure 
Individual CLEC (rdias) a-wegate 
Aggregate of all CLECs 

Data Retained 
Report period 
Aggregate dilIa 

S Q M  Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

State 
Virtual-Initial 
Virtual -A u p e n  t 
Physical Caged-Initial 

9 Physical Caged-Augment 
Physicat Cageless-lnirial - Physical Cageless-Augment 

SQM AnalvglBenchmark 

Virtual - 60 Calendar Days 
V i r t ~ i i l - R ~ g ~ ~ e n t  - 45 Calendar Days (Without Space Increase) 

* Virtual-Augi~ent - hO C‘aleiidar Davs (With Space increase) 
Physical Caged - 90 Calendar Bays (Ordioary) 
Physical Caged-Augment - 45 Calendar Days (Wthout Spsce Increase) 
Physical Caged-Augment - 90 Calendar Diiys (With Space Increase) 
Physical Cageless - 90 Caleiidar Days - I’hysical Cagedless-Au_ment - 4S Calendar Days (Without Space Increase) 
Physical Cagedless-Augment - 90 Calendat Days (With Space Increase) 

SEEM Measure 

I SEEM Measure 1 

~~ ~ 
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C-3: Collocation Percent of Due Dates Missed 

Definition 
Measures the percent of missed due dates for both virtual and pl~ysial collocation arm ,n g ements 

Exclusions 
Any Bona Fide jinn order cariceled by the CLEC 

Business Rules 
Percent Due Dates Missed is the percent of' total collocation arrangements which BellSouth is iinable t o  complete by end of the 
UellSoiith cornmitied due dale. The clock s~arts on the date that BellSouth receives a coinplele and accumte Boria Fide iinn order 
accompanied by the appropriate fee ifrequired. The arrangwnent is considered a ~nissed due date if it is not completed on or before the 
committed due date 

Cal cu I a ti on 
Yo of Due Dates Missed = (a 7 b) X 100 

a =Number of Coiiipleted Orders that were riot completed within BellSouth Committed Due Date during Reporting Period 
h = Number of Orders Completed in Reponing Period 

Report Structure 
1ndividuaI CLEC (alias) aspegate 
Agpegiite of id1 CLECS 

Data Retained 
Report period 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Lewt of 03saggrBgation 

Stare 
Virtual-lniti;d 
Virtual- A u p z n t  

+ Physical Caged- lnitial 
Physical Caged- Aufnient - Physical Cageless- Initial - Physical Cageless- Ausment 

SEEM Measure 

I SEEM Measure I 

SEEM Disaggregation - Ana log/Benc h mark 
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Section 11: Change Management 
CM-I : Timeliness of Change Management Notices 

Definition 
Measures wlielher CLECs receive required software release notices 011 lime to prepare for BellSouth interface/system changes so CLEC 
interfaces are not impaired by change. 

Excl us ions 
Changes to  release data lor reasons outside BellSouth conlrol, such as the system software vendor chiinges. For example: a patch to 

Type 6 Change Requests (nefects,~xpedites), as defined by the Change Control Process (CCP) 
fix a software problem. 

Business Rules 
This metric is designed to measure die percent of change management notices sent lo the CLECs according lo nodfication standards 3nd 
time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes to the 
BellSouth Local Interfaces. 

' h e  ciock slarrs on the notilication date. The clock slops on the software release date. When project events occur (scope changes. 
analysis information, etc.), the software relrase date n13y change. A revised notification would he required and the clock w o d d  restart 
Based on release constraints for defectdexpedites, notification iiiay be less than the agreed upon inteival in the CCP for new features. 

Calculation 
Timeliness or Change Management Notices = (a + b) X 100 

a = Total nunber  of'Chai-rge R/TanaSemeiit Notifications Sent Within Required 'I'ime fmmes 
b = Total Number of Change Management Notifications Sent 

Report Structure 
BellSouth Agpegate 

Data Retained 
Reporl Period 
Notice Date 
Release Date 

SQM Disaggregation - Analog/Benchmark 

I S Q M  Ana3aglEenchrnar'k 1 SQM levet of Disaggregation t 

SEEM Measure 
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b I: 5 Days 

CM-2: Change Management Notice Average Delay Days 

Not Applicable 

Definition 
Measures the averape dela? days fur change tnanapelncnt syteni release notices sent outside the time frame set i'o& ia Ihe Charge 
Control Process. 

-- 
Not Applicable 

Exclusions 
Changes lo release dates for reasons outside BellSouth conuol. such xs the system ve11dor 
Tjpe 6 Change Requests (L)efects/Expedites), as defined by the Change Control Process 

Business Rules 
This inetric is designed to measure die percent ofcharige management notices sent to the CLECs according lo notification standards and 
time frames set foTth in ?he Change Conk01 Process. The CCP is used by BellSouth and the CLEC's tu maiage requested chaugs to the 
BellSouth Local Interfaces. 

'Ihe clock starts on the notilication due date, The clock stops on the s o h a t e  release dare. When project events occur (scope changes, 
analysis infonnation, etc.), the software release date may change. A revised notification would be required and the clock would restart. 
Based on release constmints for defectdexpedites, notification I W I ~  be less tlwi the agreed upon iriteilral in the CCP for ne* featum 

Cafculation 
Change Management Notice Delay Days = (a - b) 

a = Date Notice Sent 
b =Dare Notice Due 

Change Management Notice Average Delay Days = (c  - d) 

c = Sum of all Change Manasement Notice Delay Days 
d =Total Number of Notices Sent Late 

Report Structure 
l3ellSuulh Aggregate 

Data Retained 
Report Period 
Notice Dale 

9 Release Date 

SQM Disaggregation - AnaIoglBenchmark 

SEEM Measure 

SEEM Measure 

l'ier II 

SEEM Disa gg rega tio n - Ana log /Bench mark 
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Yes Tier1 

Tier TJ 

CM-3: Timeliness of Documents Associated with Change 

.y 

Def i n it ion 
Measures whether C L K s  received requirements or business rule documenration on time to prepare for UrllSouth interfacehystem 
changes so CLEC iiiterfaces an not impaired by change as set forth in the Chanse CoiifTol Process governed by the CLEC/BellSoiith 
Review Board . 

Exclusions 
9 Documentation for release dates that slip less than 30 days for a change mandated bv Tegulatoq or legal entities [Federal 

Type 6 Change Requests (DefectsExpedites), as defined by the Change Control Process. 
Conimunicalions Commission [FCC], a state commission/3uthorits. or state md federal courts) or CLEC request. 

Business Rules 
This metric is designed to measiire the percent of requirements OT business rule documentation sent to the CLECs awarding to 
documentation standards and rime tianies set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to 
manage requested changes 10 the DellSouth Local Interfaces. 

'J'he clock starts on the business nile dociimentatioli release date. 'I'he clock stops on the software release date. When project events 
occur (scope chanees, analysis infortliarion. crc.). the software release date ma? chnge. Revisions to documentation could be required 
and the clock would restart. 

Calculation 
Timeliness of Documents Associnted with Chongc = (a f b) X 100 

. a = Change Manasement Documentalion Sent Within Required Time l imes alkr Notices 
b = Total Number or C h q e  Management Documentation Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
Report Period 
Nolice Date 
Release Date 

SQM Disaggregation - Analog/Benchmark 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 
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CM-4: Change Management Documentation Average Delay Days 

No 

Definition 
Measures the averase delay days for requirements or busiiiess rule docuinentation sen1 outside Ijle t h e  frames set forth in the Change 
Control Process, 

Tier I 

Tier 11 

Exclusions 
Documrrilatioti for release dates dial slip less than 30 days for reasons outside L3ellSoutl1 control, such as changes due to Regulatory 

T p e  6 Change Requests (DefectsZxpedites). as defined hy the Change Control Process. 
mandate or CLEC request. 

Business Rules 
This metric is designed to measure the percent of requirements or business rule documentation sent to the CLECs according to 
documentation standards and time fkames sei forth in the Change Control Process. The CCP is used by 8ellSauth and the CLECs to 
manage requested changes to rhe BellSouth l o c d  Interfaces. 

The clock starts on the business rule documentation release dah?. The clock stops on the software relexse date. When project events 
occur (scope changes, analysis information, etc.), the software release date may change. Revisions to doci~ment;ltion could he required 
and the clock would restart. 

Calculation 
Changc Mairrgement Documentation Dclay Days = (a - b) 

a = Date Docilnlentation Provided . b = Date Docmentiition Due 

Change hlaiiagement Documentation Average Delay Days = (c -+ d) 

. c = Sum of all Cbl Docmientation Delay Days 
d = Total Change Management Documents Sent 

Report Structure 
8elISout.h Aggregte 

Data Retained 
Report Period 

* Notice Date 
Reiease Date 

SQM Disaggregation - AnalogIBenchmark 

SEEM Measure 

SEEM Measure I 
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9 97% 5 15 Minutes 

CM-5: Notification of CLEC Interface Outages 

Definition 
Measures the lime it takes UeiISvutli to tiotify the CLEC ol'm oukge of ai3 interface. 

ED1 
cso'rs 

Exclusions 
None 

CLEC 
CLEC 

Business Rules P 

E 
3 

2 

m 
This measurz i s  designed to notify the CLEC of inlerfhce outages within 15 minutes of BellSouth's verjfication that an outage has &en 
place. This inetric will be expressed as a percenlage. 

0 
I 

0 
CD 

Calculation 
Notification of CLEC lnterfncc Outages = (a+ b> X 100 

a = Nuinber of Interface Ou~ages where CLECS are notitled within 15 ininules B 
b = 'I'otal ?'dunibeT of 1ntertk-e Outages Ip 

CD tn 
Report Structure 

CLEC Aggregate 

LENS 

T.AG 

Data Retained 

CLEC 
CLEC 

ECTA 

TAFI 

SQM Disaggregation - AnaloglBenchmark 

CLEC 
CLECIBellSouth 

Interface 

SEEM Measure 

SEEM Measure 
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Appendix A: Reporting Scope 

All : Standard Service Groupings 

See individual repoi% in the body of the SQM. 

A-2: Standard Service Order Activities 

These are the generic BellSouth/CLEC service order activities which are included i n  the Pre-Ordering. Ordering. and Provisioning 
sections ofthis document. It is not meant IO indicate specific reporting categories. 

Service Order Activity Types 
Service Migrations Without Changes 
Service Miprions With Changes 
Move and Change Activities 
Service Disconnect., (IJnIess noted otherwise) 
New Service Instailaiions 

Pre-Ordering Query Types 
Address 
Telephone Niunber 
Appohlment Scheduling 
Customer Service Record 
F a w e  Availability 
Service I n q u i p  

Maintenance Query Types 
TAFl - TAFI queries the systems below 

' crus 
March 
Predictor . LMOS 
- DLR 
- DLETM 
- LMOSupd 
LNP . NIM' 
OSPCM 
SOCS 

Report Levels 
C L E C ~ : S H  
CLEC state 
CLEC Region 
Agpegiite CLEC State 
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BellSouth State 

+ BellSouth Region 
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Appendix El: Glossary of Acronyms and Terms 

Symbols used in calculations 

C A mathenintical symbol representing h e  sum of a series af.c,alires following lhe symbol. 

- A mathematical operator representing subtraction. 

+ A ma~hematjcal operator representing addition. 

+ A mathematical operator representing division. 

< A iiiatheniaiical symbol that indicates the aiet~ic on the left of the symbol is less than dx metric on the right. 

- A mntheiiiatkal sy~nbol that indicates the metric on the IeA of the symbol is less thai  OT equal t o  the metric on the right. 

=- A mathematiciil sFmhoJ that indicates the metric on the left ofthe symhol is greater than the metric on the right. 

> A mathematical synbol that indicates the metric on the left ofthe symbol is greater thai or equal to the metric on the n&t, 

( ) Parentheses, used to group mathematical operarions which ace completed before operations outside the parentheses. 

ACD: Auromatic Call Distributor - A service that provides status monitoring of agents in ii C a l l  center and routes high volume incom- 
ing telephone calls lo available agents while collecting management infomiatjon on both callers and attendants. 

Aggregate: Sum total of all items in like category, e.g. CLEC aggregate equals the siim total of all CLECs’ data for a given reporting 
level. 

ALEC: Alternative Local Exchange Comp;my = FL CLEC 

ADSL: Asymr~ietTical Digital Subscriber Line 

ASR: Access Ser\*ice Request - A request for access service terminating deIivery of carrier traffic inlo a Local Exchange Cmier’s net- 
work. 

ATLAS: Application for ltlephone Number toad Administration System - ‘The HellSouth Operations System used to administer the 
pool of available telephone numbers and to reserve selected numbers froin tlie pool for use on pending service reqnestdsemice orders. 

ATLASTN: ATLAS soilware contracl for Telephone Number. 

Auto Clarification: The Iiiimber of LSRs that bve1-e electronically rejected from LESOG and elcctronicalJ_v returned to the CLEC for 
correction. 

B 

BFR: B(ina Fied Request 
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BELING: '['he process arid fuiictioris by whicli hilling data is collected and by which account infornialiori is processed in order to ren- 
der ;iccurate and titneJy biiling. 

BOCRIS: Bushess  OlXce Cuswmer Record Informstion System (Front-end io the CRlS database.) 

BRl: Basic Kate 1SDN 

BRC: Business Repair Center - The BeIlSouth Business Systems trouble receipt center which serves large business and CLEC cus- 
tomers. 

BellSouth : HellSouth Telecommuiiicatioiis, Tnc. 

CABS: Carrier Access Billing System 

CCC: Coordinined Customer Conversions 

CCP: Change Coc~uol Process 

Centrex A business telephone .service. otTered hq' local exchange carriers. which i s  similar to a Priwe Branch Exchange (PBX') but 
the swiiching equipment is located in the telephone company Central Oflice (CO). 

CKTJD: A unique identifier for elements combined in a service configuration 

CLEC: Competitive Local Exchange Carrier 

CLP: Competitive Local Provider = NC CLEC 

CM: Change Management 

CMDS: C'enmlixd Message Distrihution Sq'stem - 'IeIcotdia administered national system used to transfer specially fi~rmatkd ma- 
sages among companies. 

COFFI: Central Ofice Feature File interfhce - Provides information about I!SOCs and class of service. COFFI is s part nf DOE/ 
SONGS. 1i indicates a13 services ;ivvailable to a customer. 

CRIS: Customer Record Infomiation System - This system is used to retain customer information and render bills tbr 
telecommunications service. 

CRSACCTS: CFUS sofhvare contract for CSR infixmation 

CRSG: Complex Resale Support Group 

C-SOTS: CLEC Service Order Tracking System 

CSR: Customer Service Record 

CTTG: Common Transpofl Trunk Group - Final Wunk groups between BellSouth R: Independent end offrces and the BellSouth access 
tandems. 

DA: Directory Assistance 

DESLGN: Desigii Service is defined as any Special or Plain Old Telephone Service Order which requiras BellSouth 
Design Engineering Activities. 
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DlSPOSlTION 81 C4USE: Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Pre- 
mises Equipment, etc. 

DLETl1: Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in 
LMOS. 

DLR: Detail Line Record - A report that gives detailed line record inforniation 011 records maititaiiied in LMOS 

DS-0: l‘he worldwide standard speed for one digitaI voice signal (64000 hps). 

DS-I: 24 DS-Os (1 ..544Mblsec., i.e. ciuier systems) 

DOE: Direct Order Enlry System - An internal BcllSouth service order entry system uscd by BellSouth Service Keprcsen- 
tatives to input busincss service orders in BellSouth format. 

DSAP: DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service Repre- 
sentative or similar carrier agent in negotiatins service provisioning commitments for non-designed services and Unbun- 
dled Network Elements. 

DSAPDDI: USAP sofhvarc contract for sclicduIe information. 

DSL: Digital Subscriber Line 

DUI: Database Update hiformation 

E 
E911: Provides callers access to the applicable emergency services bureau by 
dialing a 34igit universal telephone number. 

EDI: Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business docu- 
ments in  a public standard format. 

ESSX: BellSoiiih Centrex Service 

F G  

Fatal Reject: The number of LSRs that werc electronically rejected from LEO, which checks to see ofthe LSR has all the 
required Adds correctly populated. 

Flow-Through: In the context of this document. LSKs submitted electronicdly via the CLEC mechanized ordering pro- 
cess that flow through to the BellSoitth OSS without manual or human intervention. 

FOC: Firm Order Confirmation - A l~otjficiltio~~ Tetuined to the CLEC cailliiming that the LSR has been received and accepted. includ- 
ing the specified coinniitmerit date. 

FX: Foreign Exchange 

HAL: “Hands Off” Assigiiinent Logic - Front cwd access and error resolutioii logic used in interfacing BellSouth Opera- 
tions Systems such as ATLAS, BOCKIS, LMOS, PSIMS, RSAG and SOCS. 

HDSL: High Density Subscriber Loopitine 
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ILEC: Incumbent Local Exchange Compilny 

JNP: Interim Number Partabilit_v 

ISDN: IntegrZatecl Services Digital Network 

WC: Interconnection Purchasing Center 

L 

LAN: Local Area Network 

LAUTO: The automatic pmcessor in the LNP Galeway that vnlidittes LSRs and issues service orders. 

LCSC: Local Carrier Service Centcr - The BellSouth center wliicli is dedicated to handling CLEC LSRs, ASRs, and Pre- 
ordering transactions along with associated expedite requests and escalations. 

Lcgncy System: Term used to refer to t3ellSouth Operations Support Systems (see OSS) 

LENS: Local Exchange Negotiation System - The BellSouth LANiwe h server/OS application developed to provide both 
preorderiiig a i d  ordering electronic intefidce fuiictioris for CLECs. 

LEO: Local Exchange Ordering - A BellSouth system which accepts the output ofED1, applies edit and formatting 
chtxks, and reformats the Local Service Requests in BeIlSuuth Service Order format. 

LERG: Local Exchange Routing Guide 

LESOG: Local Exchmge Service Order Generator - A BellSouth system which accepts the service order output of LEO 
and enters the Scmice Order into the Service Order Coritrol System using terminal emulation tcchnology. 

LFACS: Loop Facilities Assessment and Control System 

LLDB: Line Information Database 

LMOS: Loop Maintenance Operations Sq stem - A system that provides a mechanized ineans ofinahtaiiiing customer 
line records and for entering, processing, and tracking trouble reports. 

LMOS HOST: LMOS host computer 

LhIOSupd: LMOS update allows trouble tickets on line records to be entered into LMOS. 

Ll'vlUS: Loop Make-up Service Inquiry 

LNP: Local Numbzr Portability - In tlie context of'this document, the capabilitqr fur a subscriber to retain his current tele- 
phone niimber as he transfers to a different local service provider. I 
LNP Catcway: Local Number Portability (gateway)- A system that provides both internal and external communications 
w it11 various iaterfims and process including: 

(1). Linking BellSouth to the Nuinher Portability Administration Center (NPAC). 

(3). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

(3). Providing interface between NPAC and AIN SMS for LNP Touting processes. 
~ ~~ 
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0 

LOOPS : Transmission paths fioni the central ofice to the wstonier premises. 

LRN: Location Routing Number 

LSR: Local Service Request - A requesL for local resale service or unbundled network elements h m  a CLEC. 

Maintenance & Repair: The process md function by which trouble reports are passed to BellSouth and by which the 
related service problems are rcsolved. 

MARCH: A memory administration system that translates line-related service order data into switch provisioning mes- 
sages and automatically transinits tlie messages to targeted stored program control system switches. 

NBR: New Business Request 

NC: "NO Circuits" - All circuits busy aiinouriceiiient. 

NIW: Network Information Warehouse - A system that stores central office blockage data for use in processing lmuble repor&. 

NMtl :  Native Mode LAN Iiilerconneclion 

NPA: Numbering Pliin Area 

NXX: 'I'he -'exchange" portion of 3 telephone number. 

OASIS: Ohtiiin Availability Services Information Sqstem - A BellSouth front-end processor, which acts as an interface hetween 
COFFl and RNS. This system lakes the USOCs in COFN and translates them to English For display in RNS. 

OASTSBSN: OASIS sofiware contract for featurdservice 

OASISCAR: OASIS software contract for feature/service 

OASISLPC: OASlS software contract for featurdservice 

OASISMTN: OASIS software contract for feahdservice 

OASISNET: OASIS software contract for feature/scrvice 

OASJSOCP: OASf S sofrware coiilract for feaLure/service 

ORDERiNG: The process and fitnctions by which resale services or rinhundled network elements are ordered from Bell- 
South as well as the process by which an LSK or ASR is placed with BellSouth. 

Order Type.: 'I'be fi)Ilowing order Lypes are used in this document: 

{ I ). T - The "to" portion of a change of address. This Order Type is used to connect main service at a R ~ W  address 
when a custoiner iiiovcs from otic address to another i n  any of  the riinc states within the BcllSouth region. A "T" 
Order Type is always pared with an 'T" Order Tvpe wliicli will have the same telephone number following the 
"F" Order Type Code unless the orders are within diftPreiit states. 

type of system to another such as when changing From PBX to Ccntrcx. 
(2). N - Orders establishing ii new account. Also, this Order Type Code is occasionally used when changing from one 
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(3). C - Order Type used for the fbllowing conditions: changes or partial connections or disconnections o€service or 
cquipiaent; change of teleplioric number, grade or class of main line, additional lines, auxiliary litics, PBX trunks 
and stations; addition of trunks or lines to existing accouiits; move of equipment (otlicr than change of address); 
temporary suspension and restoration of service at customer's request. 

(4). R - Order Type used for the following conditions: iidditions, removals or changes in directory listings; responsi- 
bility changc orders, addition, removal or changes in directory and billing infomation; other rccord corrections 
where no "field work" is involved. 

OSPCM: Outside Plant Contract Managzmznt System - A system that provides scheduling and completion infomation 
on outside plant construction activities. 

OSS: Operations Support System - A support system or database which is used to mechanize the flow or performance of 
work. The term is used to refer to the overall system coiisisthg of hardware complex, computer opcrating system(s), and 
application which is used to provide the suppoit functions. 

OUT OF SERVICE: Customer has no dial tone and cannot call out. 

PMAP: Performance Measurement Analysis Platlorm 

PON: Purchase Order Number 

POTS: Plain Old Telephone Service 

PREDICTOR: A system which is used to administer proactive maintenance and rehabilitation activities on outside plant 
facilities, provide access to selcctcd work groups to Mcchanizcd Loop Testing and switching system IiO ports. 

Preordering: The process and functions by which vital information is obtained, verified, or validated prior to placing a 
service request. 

PRZ: Primary Rate 1SDN 

Provisioning: The process and functions by which necessary work is performed to activate a service requested via an LSR 
or ASR and to initiate the proper billing and accounting functions. 

PSIMS: Product'Service Inventory Manage~nent System - A BellSouth dntabasc Operations System which contains avail- 
ability inforniation on switching system features and capabilities and on BellSouth service availability. This database is 
used to veri* the wailability of ii feature or service in an NXX prior to making a commitment to the customer. 

PSIMSORB: PSIMS sofhvare contract for feature/service. 

RNS: Kegioiial Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Ser- 
vices to input service orders in BellSouth format. 

ROS: Regional Ordering System 

RRC: Residence Repair Cenw - The BellSouth C'oiisumer Services trouble receipt center which serves residential customers. 

R~AC:  Ke$onal Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate 
with state aid local govt=rnnicnts. 

RSAGADDR: KSAG software contract for address search. 
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RSACTN: WAG software contract for telephone nim ber search. 

SAC: Service Advocacy Center 

SEEM: Self Effectuating Enforcement Mechariism 

SOCS: Service Order Cantroi System - A system which routes service order images among BellSouth drop points and 
BellSouth OSS during the service provisioning process. 

SOIR: Service Order Iiiterfacc Record - any change effecting activity to a custoiner account by senice order that impacts 
91 i/‘E911 

SONGS: Service Order Negotiation and Generation System. 

Syntactically Incorrect Query: A query ha1 cannot be liullilled due to insufficient or incorrect input data from h e  end user. For 
example, A CLEC would like to query the le$acy system for the I‘ollowing address: 1234 Main S’T. Entering “1234 Main SI” wil1 be 
considered synttnctically correct because valid characters were used in the address field. However, enterins “AB34 Main S’T” will he 
considered syntactically iucorrect because inmlid characters (i.e., alpha characters were entered in numeric slots) were used in the 
address field. 

T 

TAFI: Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center per- 
sonnel in taking and handling customer trouble reports. 

TAG: TcIecotnmu~it~ations Access Gateway - TAG was designed to provide an elcctroiiic interface, or machine-to- 
machine interface for the bi-directional flow of infbrinatioii behvccn BellSouth’s OSSs and participating CLECs. 

TN: Telephone Number 

‘rota1 Maiiual Fallout: The number of LSRs which are entered electronically but require manual entering into a service 
order generator. 

u v  
UNE: IJnhuiidled Network Element 

UCL: Ihbundled Copper Link 

USOC: Universal Service Order Code 

W X Y Z  

WATS: Wide Ares ‘Telephone Service 

WFA: Work Force Administration 

M’TN: Working Telephone Nmnbcr. 
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Appendix C: BellSouth Audit Policy 

C-I : BellSouth's Internal Audit Policy 

BellSouth's internal effoi-ts to inake certain that the reports produced br  the PMAP platform are ofthe highest accuracy has been 
formalized into a Performance Measurements Qualib Assurance Plan (PMQN)) that docuinents aid angments esisting quality 
assurance processes integral to the production and validation of'Performanw Measurements daui. 

The plan consists of iliree sections: 

1 .  

2. 
3. 

The BellSouth P M Q M  will eiisiire that HellSouth effectivefy and comisteritly provides accurate performance measuremmts data for 
tlie activities included in the SQM. The BellSouth Internal Audit department will atidit this {Aon and its quality- assurance steps annudiy, 
beginning in 4QO 1. 

Change Control addresses the quality assurance steps involved in the introduction of new measurements and changes 
to existing measurements. 
Production addresses the quality assurance stcps used to create monthly SQM reports. 
Moiithly Validation addresses tlie qualiQ assumice steps used to ensure accurate posting of moiithly results. 

C-2: BellSouth's External Audit Policy 

BellSouth cun-enily provides inany CLECs with audit rights as a part ol'their indhridual interconnection agreements. HellSouth has 
developed a proposed Audit Pian for iise by the parties to an audit. If requested by a Public Service Commission or by a CLEC 
exercising contractui11 audit rights, BellSouth will ayee  to undergo a comprehensive audit of the current year aggregate level 
reporb for both BellSouth and the CLECs for each ofthe next five ( 5 )  years (2001 - ZOOS), to be conducted h? iln independent 
third party ;iuditnrjointly selected by BellSouth and the C L K .  The  results of audits will be made avidable to all the parlies subject to 
proper snfe'eguards to protect pmprietary informa~on. Requested audiu include the following speciiications: 

1. 
2. 

3. 
'l'hese conipreherisive audjts are intended to provide the basis for the PSCs and CLECs to determine that the SQM and YMAP produce 
accirrate d m  that reflects each States Order for performance meiisurements. Once this has been Yerified by an initial audit, the 
BellSouth PMQAP will provide the basis for future audits. 

The cost shall be borne by BellSouth. 
The iridepcndcnt third party auditor shall bc selcctcd with input from BcllSouth, the PSC, if applicable, and ttic 
CLEC(s). 
BellSouth, the PSC aiid the CLECs shall jointly determine the scope ofthe audit. 

.. 
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Administrative P Ian 

I. 

2. 

3. 

Scope 

I ,1 This Administrative Plan (“Plan”j includes Service Quality Measurements (“SQM”) with correqonding 
Self- Effectuating Enforcement hlech~misms (3EEM’) to be implemented by BellSouth pursuant to the 
Order issued by the Florida Public Service Commission (the “Commission”) on September IO, 200 1 in 

Upon the Effective Date of this Plan, afl appendices referred to in this Plan will be located on the BellSouth 
Perfomance Measurement Reports website at: https:/!pmap .bellsoutli.com 

Docket 000121-TP 

f .2 

Reporting 

2. I 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

In pro\4ding services pursuant to the Interconnection Agreements between Bel ISoutli and each ALEC. 
BellSouth will report its perforillatice to each ALEC in accordance with BellSouth’s SQMs. 
BellSouth wilI make performance reports available to each ALEC on a monthly basis. The reports will 
contain information collected in each perfomlance category and will be available to each ALEC via the 
Performance Measurements Reports website. BellSouth will also provide electronic access to the available 
raw data underlying the SQMs. 

Final validated SQM reports will be posted no later than the last day of the month after the month in which 
the activity is incurred, or the first business day thereafter. Final validated SQM reports not posted by this 
time will be considered late. 

Final validated SEEM reports will be posted on. the 15th day of the month, following the f ind  validated 
SQM report or the first business day thereafter. 

BellSouth shall pay penalties to the Conmission. in the aggregate, for all late SQM reports in the amount of 
$2000 per day. Such penalty shall be made to the Coiiunission for deposit into the state General Revenue 
Fund within fifteen (IS) calendar days of tlie actual publication date of the report. 

BellSouth shall pay penalties to the Commission, in the aggregate. for ail incomplete or inaccurate SQM 
reports in the amount of $400 per day. Such penalty shall be made to the Conimission for deposit into the 
state General Revenue Fund within fiffeen (1 5 )  calendar days of the final publication date of the report or the 
report revision date. 

BellSouth shall retain the performance measurement raw data files for it period of 18 months and further 
retam the nionthly reports produced in PMAP for a period of three years. 

Modification to Measures 

3.1 During the first two years of implementation, BellSouth will participate in six-month review cycles starting 
six months after the date ofthe Coinmission order. A collaborative work group. wvhich will include 
BellSouth, interzsted ALECs and the Commission will review the Performance Assessment Plan for 
additions. deletions or other niodifications. After two years from the date ofthe order. the review cycle may, 
at the discretion of the Comniission. be reduced to an annual review. 

BellSouth and the ALECs shall file any proposed revisions to the SEEM plan one month prior to the 
beginning of each review period. 

From time to time, BellSouth may be ortlered by the Florida Public Service Commission to modi@ or mend 
the SQMs or SEEMs. Nothing will preclude my party from participating in any procee&ng involviiig 
BellSouth’s SQMs or SEEMs from advocating that tliose measures be modified. 

In the went 11 dispute arises regartling the ordered modification or amendment to the SQMs or SEEMs, the 
parties will refer the dispute to the Florida Public Service Commission. 

3.2 

3.3 

3.4 
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4. Enforcement Mechanisms 

4.1 Definitions 

4. I .  I Etfircumenf Mcmrire/neiif Ekmetits - performance measurements identified as SEEM measurements 
within the SEEM plan. 

E@rcenienf A4easurement Oenchnrark compliamce- competitive level of performance established by the 
Commission used to evaluate the perfomiance of BellSouth and each ALEC for penalties where no 
analogous retail process, product or service is feasible. 

E~fircement &hxisrrrcmtint refuil ulnalog compliance- coinparing performiance levels provided to BellSouth 
retail customers with performance levels provided by BellSouth to the ALEC customer for penalties. 

Test S ~ k ~ i c  aid Balancing Critical Vulite - means by which enforcement will be determined using 
statistically valid equations. The Test Statistic ant1 Balancing Critical Value properties are set forth in 
Apperdx C. incorporated Herein by t l l i s  reference. 

CeiZ - grouping oftransactions at which like-to-like comparisons are made. For example, all BellSouth retail 
ISDN services, for residential customers. requiring B dispatch in a particular wire center, at a particular point 
in time will be compared directly to ALEC resold JSDN services for residential customen. requiring a 
dispatch, in the same wire center. at a similar point in time. When deternilling compliance, these cells can 
have n positive or negative Test Statistic. See Appendix Ct incorporated herein by this reference, 

Dultcr - measure ofthe meaningful difference between BellSouth performance and submetric performince. 
For individual submetrics the Delta value shall he determined using Ford’s Delta Function as ordered by the 
Florida Public Service Commission. See Appeiidix C, incorporated herein by this reference. 

Tier-l Er!fi”ienl rMechnniszm - self-executing liquidated damages paid directly to each ALEC when 
BellSouth delivers non-compliant petformance of any one ofthe ‘Tier- I Enforcement Measurement 
Elements for any month as calc~rlated by BellSouth. 

Tier-2 Enjbrcernent Meclznmsms - assessments paid directly to the Florida Public Service Commission or its 
designee. Tier 2 Enforcement Mechanisms are triggered by three consecutive monthly failures in Tier 2 
enforcement measurement elements in which BellSouth performance is out of compliance or does not meet 
the benchmarks for the aggregate of all ALEC data as calculated by BellSouth for a particular Tier-2 
Enforcement Measurement Element. 

41.2 

4.1.3 

4.1.4 

4.1.5 

4.1.6 

4.1.7 

4.1.8 

4.1.9 Afliliate -person that (directly or indirectty) owns or controls, is owned or controlled by, OT is under 
conmon ownership or control with, another person. For purposes of this paragraph, the term “own” means 
to own an equity interest (or the equivalent thereof) of more than 10% 

4.2 Application 

4.2.1 The application ofthe Tier- 1 and Tier-2 Enforcement Mechanisms does not foreclose other legal and 
regulatory claiiiis and remedies available to each ALEC. 

Payment of any Tier- 1 or Tier-2 Enforcement Mechanisms sliall not be considered as an admission against 
interest or an admission of liability or ctilpability in any legal, regulatory or othm proceeding relating to 
BellSouth’s perforniance and the payment of any Tier-I or Tier-2 Enforcement Mechanisms shall not be 
used as evidence tha t  BellSouth has not coinplied with or has violated any state or federal law or regulation. 

4.2.2 

4.3 Methodology 

4.3.1 Tier- 1 Enforcement Mechanisms will be triggered by BellSouth‘s failure to achieve applicable Enforcement 
Measurement Compliance or Eliforcement Measurement Benchinarks for each ALEC for the State of 
Florida for a given Enforceinelit Measurement Element in a given month. Enforcement Measurement 
Compliance is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth utilizing 
BellSouth generated data. The method of calculation is set forth in Appendix I), incorporated herein by this 
reference. 
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4.3.1. I 

4.3.1.2 

4.3. t.3 

4.3.1.4 

4.3.2 

4.3.2.1 

4.3.2.2 

4.4 

4.4.1 

4.4.2 

4.4.3 

4.4.4 

4.4.5 

4.5 

4.5.1 

All OCNs and ACNAs for individual ALECs will be consolidated for purposes of calculating nieasure- 
based failures. 

When a measurement has five or more transactions for the ALEC. calculations will be performed to 
determine remedies according to the methodology described in the remainder of this document. 

Tier-1 Enforcement Mechanisins apply 011 a per measurement basis and will escalate based upon the number 
of consecutive months that BellSouth has reported non-co~npliance. 

Fee Schedule for Tier-1 Enforcement Mechanisms is shown on the Performance Measurement Reports in 
Table-1 of Appendix A. incorporated herein by this reference. Failures beyond Month 6 will be subject to 
M o d i  6 fees. 

Tier-2 Enforcement Mechanisms wil1 be triggered by BellSouth’s failure tu achieve applicable Enforcement 
Measurement Compliance or Enforcement Measurement Benchmarks for the State for given Enforcement 
Measurement Elements for three consecutive months based upon the method of calculation set forth in 
Appendix D, incorporated lierein by tllis reference. 

Tier- 2 Enforcement Mechanisnx apply, for an aggregate of all ALEC data generated by BellSouth, on a per 
measurement basis for a particular Enforcement Mcasurement Element. 

Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is shown in Table-2 of Appendix A, 
incorporated lierein by this reference. 

Payment of Tier-1 and Tier-2 Amounts 

If BellSouth performance triggers an obligation to pay Tier-1 Enforcement Mechanisms to an ALEC or an 
obligation to remit Tier-2 Enforcement Mechallisins to the Conmiission or its designee, BellSouth shall 
make payment in the required amowit by the end of the second month following the month for which 
disparate treatment was incurred. 

For each day after the due date that BellSouth fhils to pay an ALEC the required amount, BellSouth will pay 
the ALEC 6% simple interest per illmum. 

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcenient Mechanisnis, BellSouth 
will pay the C‘orrmission $1.000 per day for deposit in the State‘s General Revenue Fund. 
If an ALEC disputes tlie amount paid under Tier- I Enforcement Mechanisms, tlie ALEC shall subinit a 
written claim to BellSouth witliin sixty (60) days after the payment due date. BellSouth shall investigate a11 
claims and provide the ALEC written findings within thirty (30) days after receipt ofthe claim. If’BeHSouth 
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC: such additional amounts 
within thirty (30) days after its findings along with 6% simple interest per a n ” .  However, the ALEC shall 
be responsible for all administrative costs associated with resolution of disputes that result in no actual 
payment. Administrative costs are those reasonable costs incurred in the resolution ofthe disputed matter. 
Such costs would include. but not be limited to, postage, travel and lodging, comniunication expenses, and 
legal costs. If  BellSouth and the ALEC hzve exliausted good faith negotiations and are still unable to reach a 
iiiutualIy agreeable settleiiieii? pertaining to the amount disputed. the Commission will settle the dispute. If 
Commission intervention is required, a mediated resolution will be pursued. 

At the end of each calendar year, an independent accounting firm, mutually agreeable to the Florida Public 
Sewice C’onlmission a i d  BellSouth. shall ceitify that all penalties under Tier- 1 and Tier-2 Enforcement 
hlechanisins were paid and ac,couiited for in accordance with Generally Accepted ,4ccouiit Principles 
(GAAP). These am” audits shall be performed based upon audited data of BellSouth’s perfarmaice 
measurements. 

Limitations of Liability 

BellSouth’s total liability for the payment of Tier-1 and Tier-2 Enforcement Mechanisms shall be 
collectively and ahsoltitely capped at 39% of net revenues in Florida, based upon the most recently reported 
AKMIS data. 

Updated January 30,2002 Version 2.3 
Privale / Proprietary 

Not for use outside BellSouth or Its subsidiaries except by written permission. 

Page 1-3 



@ BELLSOUTH" 
Florida Plan 

Attachment A Order No. PSC-02-0187-FOF-TP 
Docket NO. 000121-TP 

Page 186 

4.5.2 

4.5.3 

4.5.4 

4.5.5 

4.6 

4.6.1 

4.7 

4.7.1 

BellSouth will not be responsible for an ALEC's acts or omissions that cause performance measures to be 
missed or failed, including but not limited to, accuniulatioii and submission of orders at uilreasonable 
quantities or times or failure to submit accurate orders or inquiries. BellSouth skall provide the AL,EC with 
reasonable notice of such acts or omissions or prokide the ALEC with any such supporting documentation. 

BellSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanisms for 
noncoiiipliance with a perfommce measure if such noncoinpliance was the result of an act or omission by 
tlie ALEC that was in bad faith. 

BellSouth shall not be obligated for penalties under Tim-1 or Tier-2 Enforcement Mechanism for 
noncompliance with R performance ~neasure if such noncompliance was the result of any of the following: a 
Force Majeure event; an act or oinissioii by an ALEC that is contrary to any of its obligations under the Act, 
Commission rule, or state law; or an act or omission associated with third pai-ty systems or equipment. 

In adhtion to these specitk limitations of liability. BellSouth may petition the Commission to consider a 
waiver based upon other circumstances . 
Affiliate Reporting 

BellSouth shall provide monthJy results for each metric for each BellSouth ALEC affiliate: however, only 
the Florida Public Service Commission shall be provided the number of transactions or observations for 
BellSouth ALEC affiliates. Fuither. BellSouth shall inform the Commission of any changes regarding uon- 
ALEC affiliates' use of its OSS databases, systems, and interfaces. 

Dispute Resolution 

Notwithstanding any other provision of the Interconnection Agreeineat between BellSouth and each ALEC, 
any dispute regarding BellSouth's performance or obligations pursuant to this Plan shall be resolved by the 
Commission. 
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$450 

$5,000 
$1,150 

$1,700 
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Maintenance and Repair 

W E  
Maintenance 'and Repair 

Ordering 

Pro vision iug 
Provisioning UNE 
(CCCZ) 
Pre-Ordering 

Appendix A: Fee Schedule 

$1,150 

$4.550 

$450 

$1,150 

$4,550 

$2 50 

I. 

~~ ~ 

Change Management 

Tier I Fee Schedule 

Table A-1 gives Tier 1 payments for Months 1-6. Payments are per affected itern. 

$1.000 

IC Trunks 

LNP 

$5,700 
$5,700 

Table A-I: Liquidated Damages for Tier d Measures 

Pre-Ordering 

Change Management 

$250 

$1,000 

2. Tier 2 Fee Schedule 

Table A-2 lists Tier 2 payments for Florida. Payments are per affected item. 

Table A-2: Remedy Payments for Tier 2 Measures 
__. . . . . . . . . . .  .- . . . . . . . . . . . . . . .  

Measure 

I ~ o ~ o c a t i o n  I $15,000 1 

I Maintenance a d  Repair I $3.450 I 
I Maintenance and Repair UNE 1 $lO.OOO I 
I Ordering I $700 I 
I Provisioning I $3.450 I 
I Provisioning UNE (CCC) I $10,000 I 
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10 

Florida Plan SEEM Submetrics 

~~ ~ 

C-3 Collocation Percent ofDue Dates Missed Physical Cageless - Initial 

Appendix B: SEEM Submetrics 

12 

13 

I. Tier I Submetrics 

Table B-1 coiitains a list of Tier 1 submetrics. 

C-3 Collocation Percent of Due Dates Missed Virtual - Augrneit 

C-3 Collocation Percent of Due Dates Missed Virtual - Lnitial 

Table B-1: Tier I Submetrics 

20 

2 1 

22 

23 
24 

25 

h4R-1 Percent Missed Repair Appointments Dispatch - Resale Design 

MR- 1 Percent Missed Repair Appointments Dispatch - Resale lSDN 
MR-1 Percent Missed Repair Appointments Dispatch - Local Transport 
MR- 1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks 
MR-2 Percent Missed Repair Appointments Dispatch - Kesale PBX 

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence 

I 2 I €3-1 lnvoice Accuracy Kesale I 

27 

I 3 1 B-1 Invoice Accuracy UNE 1 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DS1 

I 4 1 B-2 Mean Time to Deliver Invoices - CRIS I 

28 

29 

I 5 1 B-2 Mean Time to Deliver Invoices - CABS I 

MR-I Percent Missed Repair Appointments Dispatch - UNE Digital Loop 
MR-1 Percent Missed Repair Appointnicnts Dispatch - UNE ISDN (Ilicludes UUC) 

DS 1 

1 6 I 13-3 Usage Data Delivery Accuracy 1 

30 

3 1 

I 7 1 C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment I 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing 

I 8 1 C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial -1 
1 9  I C-3 Collocation Percent of Due Dates hl&sed Pliysical Cageless - Auginent 

I 14 I CM-I Timeliness of Change Management Notices 1 
I 1 5 I CM- 1 Tiineliiiess of Documents Associated with Chauge I 
I 16 I MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design 1 
I 17 I MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design -7 
I 18 I MR-1 Percent Missed Repair Appointments Dispatch - Resale Business 1 
I 19 I h4R-1 Percent Missed Repair Appointments Dispatch - Resale Centrex 

I 26 1 MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other I 
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32 
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33 

34 

Table B-I: Tier 1 Submetrics (Continued) 
!tern No, Submetric 1 

MR-I Percent Missed Repair Appointments Dispatch - UNE xl)SL (ADSL, HDSL, UCL) 
MR-I Percent Missed Repair Appointments Dispatch - UNE Other - Design 

~ ~~ 

48 MR-I Percent Missed Repair Appointments Non Dispatch - W E  Digital Loop < DSl 
49 MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UUC) 
50 MR-I Percent Missed Repair Appoiiitnients Non Dispatch - UNE Loop and Port C o m b  
5 1 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing 

67 
68 

~ ~- ~ ~ _ _ _ ~  

h4R-2 Customer Trouble Report Kate - UNE Digital Loop 2 DS1 

h9X-2 Customer Trouble Repon Kate - UNE Digital Loop < DSI 

I 35 I MIX-1 Percent Missed Repair Appointments Dispatch - UNE Othm - Non Design I 
I 36 I h4R- 1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design I r+ MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design I 

- 1  
~_________  ~ _ _ _ _  ~ _ _ _ _ _ _  

MR-1 Percent Missed Repair Appointments Non Dispatch-Resale Business 
~~ - 

MR-1 Percent Missed Repair Appo%ennb NonDispatch --Resale C'entrex 

MR-1 Percent Missed Repair Appointments Nan Dispatch - Resale Design 
MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN 

I 39 

I 40 

I 41 

I 42 MR- I Percent Missed Repair Appointments Non Dispatch - Local Transport 
hiw- I Percent Missed Repair Appointments Non Dispatch - Local Interconnection Truuks I 43 

I 44 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX I 
1 45 I MR- 1 Percent Missed Repair Appointments Non Dispatch - Resale Residence I 
I 46 I MR-1 Percent Missed Repair Appointinents Non Dispatch - UNE Combo Other 1 
I 47 1 MR-1 Percent Missed Repair Appointments Noli Dispatch - UNE Digital Loop 2 DSl 1 

p 
54 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports I 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) I 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Design I 

I 55 I MR-I Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design I 
I 56 I MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design I 
I 57 I MR-2 Customer Trouble Report Rate - 2 w Analog Loop Noli-Design I 
I 58 I MR-2 Customer Trouble Report Rate - Resale Business I 
r 59 I MR-2 C'ustomer Trouble Report Rate - Resale Ceotrex 

~~ 1 
~~ 

MR-2 Cistomer Trouble Report Rate - Resale Design 

MR-2 Customer Trouble Report Kate - Kesale lSDN 

MK-2 Cuptonier Trouble Report Rate - Local Transport 
MR-2 Customer Trouble Report Rate - Local Interconnection Truiks 

p 
62 

t 63 

I 64 MR-2 Customer Trouble Report Rate I Resale PBX I 
1 -  65 MR-2 Customer Trouble Report h t e  - Resale Kesidence I 
r 66 I MR-2 Customer Trouble Report Rate - UNE Combo Other I 
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SEEM Submetrics 

MK-3 Maintenance Average Duration Dispatch - Resale Centrex 
MR-3 Maintenance Average Duiation Dispatch - Resale Design 

MR-3 Maintenance Average Duration Dispatch - Resale lSDN 
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86 

87 

88 

89 

90 

Table 13-1: Tier I Submetrics (Continued) 

MR-3 Maintenance Average Duration Dispatch - UNE Combo Other 

MR-3 Maintenance Average Duwtion Dispatch - UNE Digital Loop 2 DS 1 

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop DS1 

MR-3 Maintenance ,4verage Dwition Dispatch - UNE ZSDN (inclitdes UUC) 
MR-3 Maintenance Average Duration Dispatch - W E  Loop and Port Combo 

1 MR-2 Customer Trouble Report Rate - UNE lSDN (includes UDC) I 

93 
94 

I 70 I MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo I 

MR-3 Mailitellance Average Duration Dispatch - UNE xDSL (ADSL. HDSL. UCL) 
MR-3 Maintenance Average Duration Dispatch - LJNE Other - Design 

I 7 1 I MR-2 Customer Trouble Report Rate - UNE Line Sharing I 

97 
98 

99 
I00 

101 

102 

I 72 I MR-2 Customer Trouble Report Rate - UNE Switch ports I 

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Noil-Design 
MR-3 Maintenance Average nilration Non Dispatch - Resale Business 

MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex 
MR-3 Maintenance Average Duratioii Non Dispatch - Resale Design 

MR-3 Maintenance Average Duration Non Dispatch Resale ISUN 
MR-3 Maintenance ,4verage Dumtion Non Dispatch - Local Transport 

I 73 I MR-2 Custonier Trouble Report Kate - UNE iDSL (ADSL, HDSL, UCL) 1 

104 

105 

74 I MR-2 Custonier Trouble Report Rate - UNE Other - Design I 

MR-3 Maintenance Average Duration Non Dispatch - Resale PBX 
MR-3 Maintenance Average Duration Non Dispatch - Resale Residence 

-1-MR-2 Customer Trouble Report Rate - UNE Other - Non Design --I  
1 MR-3 Maintenance ,4wrage Duration Dispatch - 2 w Analog Loop Design 

- -  -1 

I 77 I MR-3 Maintenaiice ,4verage Duration Dispatch - 2 w Analog Loop Non-Design I 
1 78 I h4R-3 Maintenance Average Duration Dispatch - Resale Business I 

I 82 I MR-3 Maintenance Average Duration Dispatch - Local Transport I 
I 83 I MR-3 Maintenance ,4verage Duration Dispatch - Local Interconnection Trunks I 
I 84 1 MR-3 Maintenance Average Duration Dispatch - Resale PBX I 
r - 8 5  I MR-3 Maintenance Average Duration Dispatch - Resale Residence I 

I 91 I MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing I 
I 92 1 h4X-3 Maintenance Average Duration Dispatch - UNE Switch ports I 

I 95 I MR-3 Maintenance Average Duration Dispatch - UNE Other - Non Design I 
1 9 6  I MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design 

~ -1 

1 $ 3  I MR-3 Maintenance Average Duration Nan Dispatch - Local Interconnection Trunks -1 
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106 

107 

108 

109 
1 IO 

@ BELLSOUTH" 
Florida Plan 

MR-3 Maintenance Axferage Duration Non Dispatch - UNE Combo Other 

MR-3 Maintenance Average Dwition Non Dispatch - UNE Digital Loop 2 DS I 
MR-3 Maintenance Average Duration Noli Dispatch - W E  Digital Loop < DS 1 

MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UUC) 
MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo 

Tabie B-I: Tier 1 Submetrics (Continued) 
ltem NO, 1 Submetric I , *  

11 1 

112 

113 
114 

115 
11 6 

MR-3 Mainknance Average Duration Non Dispatch - UNE Line Sharing 
MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports 

MR-3 Maintenance ,4verage Dumtion Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-3 Maintenance ,4wrage Duration Non Dispatch - UNE Other - Design 

MR-3 Maintenance Average Duntion Non Dispatch - UNE Other - Noli Design 
MX-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design 

1 17 

118 

119 
120 
121 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex 
MR-3 Percent Repeat Trouble within 30 Days Dispatch - Resale Design 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN 

~ 

MR-4 Percent Repeat Trouble withill 30 Days Dispatch - UNE Other - Design 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design 
MIX-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Nan-Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business 

I I I ~ ~ 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale lSDN 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport 

n k R - 4  Percent Repeat Trouble within 30 Days Dispatch - Local Transport I 
I I I 

I 123 h4R-4 Percent Repeat Trouble within 30 Days Dispatch - Local lnterconnection Trunks 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence 

MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE C o m b  Other 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 2 DSl 

I 124 

I 125 

I 1 26 

MR-4 Percent Repeat Trouble within 30 Days Oispatch - UNE Digital Loop < DS1 I 
MR-4 Percent Repear Trouble within 30 Days Dispatch - UNE JSDN (includes UDC) I -p 

132 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo I 
MR-4 Percent Repeal Trouble within 30 Days Dispatch - LINE Line Sharing I 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports I 
11 MR-3 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL) I 
I 13.1 

I 135 
I 136 

I 137 p 
140 

MR-4 Percent Kepeat Trouble within 30 Days Non Dispatch - Resale Centrex I 
MR-4 Percent Repeat Trouble witliin 30 Days NOH Dispatch - Resale Design I 

I 141 

I 142 
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148 
149 

@ BELLSOUTH" 
Florida Plan 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS1 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE iSDN (includes UDC) 

SEEM Submetrics 

I67 
168 

169 

I70 

Table B-I: Tier 1 Submetrics (Continued) 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop 2 DS 1 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop DSI 
MR-5 Out of Service (00s)  > 24 hours Dispatch - UNE ISDN (includes UDC) 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Loop and Poi-t Conibo 

Item No, Submetric 

143 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks 

17 1 

172 

173 
174 

175 

I I 4 4  1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale YBX I 

~~ 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Line Sharing 
MR-5 Orit of Service (00s )  > 24 hours Dispatch - UNE Switch ports 

MR-5 Orrt of Service (00s )  > 24 hours Dispatch - UNE xDSL (ADSL, WSL.  UCL) 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Nan Design 

I 145 I MR-4 Percent Repeat Trouble w i t h i  30 Days NOH Dispatch - Resale Residence I 

179 

I 146 1 h4R-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other I 

MR-5 Oiit of Service (00s) > 24 hours Non Dispatch - Resale Centrex 

I I50 
I 151 

I I59 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Conibo 
MR-4 Percent Repeat Trouble withiii 30 Days Non Dispatch - UNE Line Sharing 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports 
MIK-4 Percent Repe3t Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)" 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Otlier - Noli Design 
MR-5 Out of Service (00s)  > 24 hours Dispatch - 2 w Analog Loop Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Non-Design 
MR-5 Out of Service (00s)  > 24 hours Dispatch - Resale Business 
h4R-S Out of Service (00s) z 24 hours Dispatch - Resale Centrex 

I 160 

I 161 

M R - 5  Out of Service (OOSj > 24 hours Dispatch - Resale Design 
MR-5 Out of Service (00s) > 24 hours Dispatch Resale lSDN 
MR-5 Out of Service (00s) > 24 hours Dispatch - Local TTanSpOrt 

MR-5 Out of Service (00s) > 24 hours Dispatch - Local lnterconnection Tnmks 
MR-5 Out of Service (00s') > 23 hours Dispatch - Resale PBX 
MR-5 Out of Service (00s)  =- 24 hours Dispatch Resale Residence 

h4R-S Out of Service COOS) > 24 hours Dispatch - UNE Combo Other 

I 176 

I 177 

~~ 

MR-5 Out of Service (00s )  > 24 hours Non Dispatch - 2 w Analog Loop Design 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design 
178 I M-R-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Business 
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182 

183 
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MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Design 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale lSDN 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Transport 
MR-S Out of Service (00s) > 24 hours Nun Dispatch - Local Lnterconnection Tnmks 

Florida Plan SEEM Submetrics 

187 

I88 
189 
190 

3 91 
192 

Table B-I: Tier I Submetrics (Continued) 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop 2 DS 1 

MR-5 Out of Service (00s)  > 23 hours Non Dispatch - UNE Digital Loop < DS1 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE lSDN (includes UDC j 
MR-5  Out of Service (00s) > 24 hours Non Dispatch - UNE Loop and Port Combo 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Line Sharing 
MR-5 Out of Service (00s) > 24 h o w  Noli Dispatch - UNE Switch ports 

I f jtem NO, 1 Su bme tric 

193 
194 

MR-5 Out of. Service (00s )  > 24 hours Non Dispatch UNE xDSL (ADSL: HDSL, ‘UCL) 
MR-5 Out of Service (00s )  > 23 hours Non Dispatch UNE Other - Design 

I 184 I MK-S Out of Service (00s) > 24 hours Nun Dispatch - Resale PBX I 

197 

198 

199 

200 

20 1 

202 

I 185 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Residence I 

0- I 1  E’OC & Reject Completeness Fully Mechanized 2 W Analog Loop wiLNP Design 

0- I 1 FOC & Reject Completeness Fully Meclianized 2W Analog Loop wLNP Non Design 
0- 11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design 
0-11 FOC Rr. Keject Completeness Fully Mechanized 2W Analog Loop w/lNP Design 
0-1 1 FOC & Reject Completeness Fully Mechanized ZW Analog Loop w:I” Non Design 
0-1 1 FOC 6r Reject Completeness FiiIly Mechanized Resale Business 

I 186 I MR-5 Out of Service (00s )  > 24 hours Nan Dispatch - UNE Combo Other I 

206 
207 

~ ~~ ~~ 

0-1 I FOC Cpr. Reject Completeness Fully Mechanized Resale ISDN 
0-1 I FOC & Reject Coinpleteness Fully Mechanized Line Splitting 

208 

209 

I 195 I MR-5 Out of Service (00s)  > 24 hours Non Dispatch UNE Other - Non Design I 

0-1 1 FOC & Reject Coinpleteness Fully Mechanized Local Interoffice Transport 

0- I 1 FOC‘ & Re-iect Completeness Fully Mechanized Local Lnterconnection Trunks 

I 196 I 0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design I 

2 IO 
21 1 

0- 11 FOC 6L Re-iect Completeness Fully Mechanized LNP Stitndalone 
0-1 1 FOC & Reject Completeness Fully Meclxmized INP Standalone 

1 2 6 7 \ ~ 1 1  FOC Sr Reject Completeness Fully Mech ized  Resale Ceiitrex I 

Zf2 

213 

214 

215 

2 16 

I I I 

0- I 1  FOG & Reject Completeness Fully Mechanized Line Sharing 

0-1 1 FOC RC Keject Completeness Fully Mechanized Resale PBX 
0-1 1 FOC & Reject Completeness Fully Mechailized Resale Residence 
0-11 FOC Q. Reject Completeness Fully Mechanized Sw-itch Ports 

0- 11 FOC & Re-iect Completeness Fully Mechanized UNE C’ombo Other 

204 I 0-1 1 F6C & Reject C‘onipleteness Fully Mechanized Resale Design (Special) 
~~ I 

I 205 I 0- 11 FOC & Reject Completeness Fully Mechanized EEL’S I 
I I I 
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220 
221 

@ BELLSOUTH" 
Florida Plan 

0-1 1 FOC 62 Reject Completeness Fully Mechanized UNE Loop + Port Combos 
0- I 1 FOC Sr Rqject Completeness Fully Mechanized UNE Other Design 

SEEM Submetrics 

222 

223 

Table B-1: Tier I Submetrics (Continued) 

0- I 1 FOC & Reject Completeness Fully Mechanized UNE Other NOH Design 
0-1  1 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HYSL, UC) 

Item No, Subme tric 

217 0-1  1 FOC & Reject Completeness Fdly Mechanized UNE Digital Loop 2DS1 

228 
229 
230 

I 218 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <LIS1 1 

0- I 1 FOC & Reject Completeness Non Meclianized 2W Analog Loop w:'INP Design 
0- 11 FOC & Reject Completeness Non Mechanized 2W Analog Loop wi"P Noli Design 
0- 1 I FOC & Reject Completeness Non Mechanized Resale Business 

I I I 

236 

237 

238 

239 
240 

I 219 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE lSDN- ~ I 

. .. 

0-1 1 FOC & Reject Completeness Non Mechanized Local Interoffice Transport 

0 - 1  I FOC R: Keject Completeness Non Mechanized Local Interconnection Trunks 
0-1 I FOC & Reject Completeness Noli Mechanized LNP Standalone 
0-1 1 FOC & Reject Completeness Non Mechanized INP Standalone 
0- 11 FOC & Re-ject Completeness Non Mechanized Line Sharing 

244 

245 
246 

~ 

0 -1  I FOC & Reject Coinpleteness Noti Mechanized UNE Combo Other 

0-1 1 FOC & Reject Completeness Noli Mechanized UNE Digital Loop 2DS1 
0- i I FOC Sr. Re-:ject Completeness Non Mechanized UNE Digital Loop <DSl 

I 224 I 0-11 FOC Rr. Reject Completeness Non Mechanized 2W Andog Loop Design --1 

247 

248 

249 

I 225 I 0-1 1 FOC & Reject Completeness Noli Mechanized 2W Analog Loop w:LNP Design-1 

0- I 1 FOC' 6r. Re-ject Completeness Non Mechanized UNE ISDN 

0- 11 FOG & Reject Completeness Non Mechanized UNE Loop + Port Combos 
0-1 1 FOC & Reject Completeness Non Mechanized UNE Other Design 

I 226 I 0-1 f FOC & Reject Completeness Noli Mechanized 2W Analog Loop d L N P  Non Design I 

25 1 

252 

I 227 I 0- 1 J FOC 6r Reject Completeness Non Mechanized 2U7 Analog Loop Non Design I 

___ 

0-1 I FOC & Reject Completeness Noli Mechanized UNE xDSL (ADSL, HDSL. UC) 

0- 11 FOC 62 Reject Completeness Partially Mechanized 2W Analog Loop Design 

253 

I 23 I I 0-1 I FOC gL Reject Completeness Noli Mechanized Resale Ccntrex I 

0- f 1 FOC & Re-iect Conipleteness Partially Mechanized 2W Analog Loop wiLNP Design 

I 232 I 0-1 1 FOC & Reject Completeness Noli Mechanized Resale Design (Special) I 
-1 I 233 I 0-1 I FOC 62 Reject Completeness Non Mechanized EEL'S 

I 234 I 0- I 1 FOC 6r. Reject Conipleteness Non Mechanized Kesale ISDN -1 
I 235 I 0- I 1 FOC & Reject Completeness Non Mechanized Line Splitting I 

I 241 1 0- I 1 FOC & Reject Conipleteness Non Mechanized Resale PBX I 
I 242 I 0-1 1 FOC & Reject Completeness Non Mechanized Resale Residelice I 
I 243 1 0-1 I FOC Rr. Reject Completeness Non Mechanized Switch Ports I 

I 250 I 0 -1 t FOC & Reject Completeness Non Mechanized UNE Other Non Design -1 

I I I 
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0-1 1 FOC & Reject Completeness Partially Mechanized ZW Analog Loop w!LNP Non Design 
0-1 1 FOC Rt Reject Completeness Partially Mechanized 2%; Analog Loop Non Design 

@ BELLSOUTH” 

256 
257 

Florida Plan SEEM Submetrics 

0-1 1 FOC & Reject Completeness Partially Mechanized 2W Aiialog Loop w’INP Design 
0-11 FOC 62 Reject Completeness Partially Mechanized 2W Analog Loop M N P  Non Design 

Table 8-1: Tier I Submetrics (Continued) 

26 1 

262 

2G3 

I 1 ftem NO, 1 Submetric 

0-1  1 FOC & Reject Completeness Partially Mechanized EEL‘S 
0-1 I FOC & Reject Completeness Partially Mechanized Resale ISDN 
0-1 1 FOC & Reject Completeness Partially Mechanized The Splitting 

265 

266 

0- 1 1 FOC & Reject Completeness Partially Mechanized Local lntercoimection Trunks 
0- I 1 FOC & Reject Completeness Partially Mechanized LNP Standalone 

I 
~~~ ~ 

258 I 0- I 1  FOC & Reject Completeness Partially Mechanized Resale Business 

271 

272 

273 

I 259 I 0- I 1 FOC & Reject Completeness Partially Meclianized Resale Centrex I 

0- I 1 FOC & Reject Completeness PartiatIy Mechanized Switch Ports 
0- I 1 FOU & Reject Completeness Partially Mechanized UNE Combo Other 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE I)i&tl Loop >_US1 

I 260 1 0-11 FOC & Reject Completeness Partially Mechanized Resale Design (Special) I 

278 
279 

~~~ 

0- I 1 FOU & Reject Completeness Partially Mechanized UNE Other Non Design 

0-1 1 FOG & Reject Completeness Partially Mechanized UNE S S L  (ADSL. HDSL, UC) 

I 264 I 0- I 1 FOC & Reject Cunipleteness Partially Mechanized Local Interoffice Trimsport I 

280 
28 I 
2 82 

283 

~- ~- ~- 

0-1 Acknowledgement Message Timeliness (Electronically) - ED1 
0-1 Achmvledgement Message Timeliness (Electronically) - T,4G 
0-2 Acknowledgement Message Completeness - ED1 Fully Mechanized 
0 -2  Ac kuowledgeinent Message Completeness - TAG Fully Mechanized 

-- 

I 
~~~ ~~ 

267 I 0-1 1 FOC & Reject Completeness Pwtially Mechanized INP Standalone 

287 

288 

289 

~ I O - l - l F O C  & Reject Completeness Partially Mechanized Line Sharing I 

0-4 Percent flow-through Service Requests (Detail) Total UNE 
0 - 8  Reject Interval Fully Mechanized 2W Analog Loop Design 
0 - 8  Reject lnterval Fully Mechanized 2’tV Analog Loop wXNP Design 

I 
~~ ~ 

269 I 0-1 1 FOC & Reject Completeness Partially Mechanized Resale PBX 

I 270 1 0-1 I FOC 6r: Reject Completeness Partially Mechanized Resale Residence I 

I 274 I 0-1 1 FOC Rt Reject Completeness Partially Mechanized UNB Digital Loop <DS1 I 
I 275 I 0-1 1 FOC & Reject Completeness Partially Mechanized UNE ISDN I 
I 276 1 0-1 1 FOC St Reject Completeness Partially Mechanized UNE Loop $- Port Chmhos I 
1 2 7 7  1 0- 1 1 FOC 6r Reject Completeness Partially Mechanized UNE Other Design I 

I 284 I 0-4 Percent flow-through Service Requests (Detail) Total Business I 
I 285 I 0-4 Percent flow-through Service Requests (Detail) Total LNP I I - - - -  

286 I 0-4 Percent f lowthough Service Requests (Detail) Total Residence I 

I 290 I 0 - R  Reject Interval Fully Mechanized 2 W  Amlog Loop w/LNP Non Design I 
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3 10 

3 1 I 
312 

313 

3 14 

@ BELLSOUTH" 

0-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1 
0-8 Reject Interval Fully Mechanized W E  lSDN 
0-8 Reject Interval Fully Mechanized UNE Loop + Port Combos 
0 - 8  Reject lnterval Fully Mechanized UNE Other Design 
0 - 8  Reject Interval Fully Mechanized VNE Other Non Design 

Florida Plan SEEM Submetrics 

3 15 

3 16 

Table 8-1: Tier 1 Submetrics (Continued) 
Submetric 

0-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL. UC) 
0-8 Reject Interval Non hlech<mized 2W Aiialog Loop Design 

318 

319 

0-8 Reject Interval Noo Mechanized 2W Analog Loop vrvLW Non Design 

0-8 Reject Interval Non Mechanized 2W Analog Loop "on Design 

320 

321 
322 
323 

O-XRGect Interval Non Mechanized 2 W Analog Loop w/lNP Design 

0-8 Reject Interval Non Mechanized 2 W Analog Loop w!llNP Non Design 
0-8 Reject Interval Non Mechaiiized Resale Business 

0-8 Reject Tnterval Non Mechanized Resale Centrex 

326 

327 

0 - 8  Reject Interval Non Mechanized Resale lSDN 
0-8 Re-ject Interval Non Mechanized Line Splitting 

~~ 

0-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design 

0-8 Reject IntewalFully Mechanized 2W Analog Loop w,WP Design 
0-8 Reject Interval Fully Mechanized 2W Analog Loop w4NP Noli Design 

0-8 Reject Lnterval Fully Mechanized Resale Business 

0 - 8  Reiect Lnterval Fully Mechanized Resale Centrex 

I 293 E 295 

0-8 Reject Interval Fully Mechanized Resale Design (Special) 
I t 297 I 0-8 Reject Interval Fully Mechanized EELs I 

] z s & O - 8  Reject Interval Fully Mechanized Resale lSDN I 
I 

~. .. 

0 - 8  Reject Ititetval Fully Mechanized Line Splitting 1 299 
- 

0-8 Reject Interval Fully Mechmized Local Interoffice Transport 

0-8 Reject Interval Fully Mechanized Local Interconnection Trunks 

0-8 Reject Tnterval Fully Mechanized LNP Standalone 
0-8 Reject Interval Fully Mechanized INP Standalone 

0-8 Reject Interval Fully Mechanized Line Sharing 
0-8 Reiect Interval Fully Mechanized Resale PBX 

I 300 
I 301 

1 302 

I 305 
0-8 Reject Interval Fully Mechanized Resale Residence I I 306 

I 

307 I 0 - 8  Reject Interval Fully Mechanized Switch Ports 
1 1 0 - 8  Reject Interval Fully Mechanized UNE C O N 0  Other I 

309 I 0-8  Reject Interval Fully Mechanized UNE Digital Loop >DSl I 

1 317 I 0-8 Keject Interval Non Mechanized 2W Analog Loop wiLNP Design I 

I 

324 I 0 -8  Keiect Intetval Non -Mechanized Resale Design (Special) 
I 0-8 Reject liiterval Non Mechanized EELs I 

Updated January 30,2002 Version 2.3 
Private 1 Pmpnetary 

Not for use outside BellSoulh or Its subsidianes except by written permisslon. 

Page B-9 



Attachment A 

328 

329 
330 

O r d e r  No. PSC-02-0187-FOF-TP 
Docket No. 000121-TP 

Page 197 

SEEM Submetrics 

0-8 Reject Tnten-a1 Non Mechanized Local Interofice Triisport 

0-8  Reject Interval Non Mechanized Local Interconnection Tntnks 
0-8 Reject liiterval Non Mechanized LNP Standalone 

@ BELLSOUTH” 
Florida Plan 

355 
356 

Table 8-1: Tier 1 Submetrics (Continued) 

0-8  Reject Interval Partially Mechanized Line Splitting 
0 - 8  Reject Interval Partially Mechanized Local Interoilice Transport 

3 57 

358 
359 
360 

36 I 

~~~ 

0-8  Reject Interval Partially Mechanized LocA Interconnection T m k s  

0-8 Reject Interval Partially Mechanized LNP Standalone 
0-8 Reject Interval Patially Mechanized INP StandaIone 
0-8 Reject Interval Partially Mechanized Line Sharing 

0-8 Reject Interval Partially Mechanized Resale PBX 

363 

364 

~ ~~~~~ 

0-8 Reject Interval Partially Mechanized Switch Ports 

0-8  Reject Interval Partially Mechanized UNE COMBO Other 

I 33 1 1 0-8 Reject hterva1 Non Mechanized INP Standalone I 
I 332 I 0 - 8  Reject Interval Non Mechanized Line Sharing I 
I 333 0-8 Reject Interval Non Mechanized Resale PBX 

0-8 Reject Interval Non Mechanized Resale Residence I 334 

I 335 I 0-8 Reject Interval Non Mechanized Switch Ports 1 

339 E 340 

-_  . 

0-8 Reject Iiiteival Non Mechanized UNE COMBO Other 
0-8 Reject Interval Non Mechanized W E  Digital Loop 2DSl 
0 - 8  Reject Interval Non Mechanized UNE Digital Loop -4X31 
0-8 Reject Interval Non Mechanized UNE ISDN 
0-8 Reject Interval Noli Mechanized W E  Loop + Port Combos 

I 341 0-8 Reject Interval Non Mechanized UNE Other Design 
0-8 Reject Interval Non Mechanized WNE Other Non Design I 342 

I 343 I 0-8 Reject liiterval Non Mechanized UNE xDSL (ADSL. HDSL, UC) I 
I 344 1 0-8 Reject lnterval PartialIy Mechanized 2 W Analog Loop Design I 
I 345 1 0 - 8  Reject lnterval Partially Mechanized 2W Analog Loop w/LNP Design --I 
I 346 I 0-8 Reject Interval Partially Mechanized 2W Analog Loop wLNP Non Design 
. ._ . .. pj 0-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design 

0-8 Reject Interval Partially Mechanized 2W Analog Loop d I N P  Design 

0-8  Reject Interval Partially Mechanized 2W h a l o g  Loop w,T” Non Design 
0-8 Reject lnterval Partially Mechanized Resale Business 

0-8 Reject Interval Partially Mechanized Resale Centrex I 351 

I 352 I 0-8 Reject Interval Partially Mechanized Resale Design (Special) I 
I 353 I 0-8 Reject Interval Partially Mechanized EEL’S I 
1 354 I 0-8 Reject Interval Partially Mechanized Resale ISDN I 

I 362 I 0-8 Reject Interval Partially Mechanized Resale Residence I 
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367 
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0-8  Reject Interval Partially Mechanized UNE Digital Loop 2DSl 
0 - 8  Reject Interval Partially Mechanized UNE Digital Loop .rDS 1 

0-8 Reject Interval Partially Mechanized UNE lSDN 
0 - 8  Reject Lnterval Partially Mechanized UNB Loop -+ Port Combos 

Florida Plan SEEM Submetrics 

374 
375 

Table B-I: Tier I Submetrics (Continued) 

0-9 Firm Order Confkniation Tinieliness Fdly Mechanized - 2W Analog Loop wiLNP Non Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Non Design 

376 

377 

369 I 0 - 8  Reject Interval €'&tially Mechanized UNE Other Design I 

0-9 Firm Order Collfmnation Timeliiiess Fully Mechanized - 2W Analog Loop wil"  Design 

0-9 Firm Order Confinnation Timeliness Fully Mechanized - 2W Aiialog Loop wANP Non Design 

1 370 I 0-8 Reject Interval Partially Mechanized UNE Other Nor1 Design I 

375 
379 

380 

I 371 I 0-8 Reject Interval Partially Mechanized UNE S S L  (ADSL, HYSL, UC) I 

0-9 F h i  Order Confirmation Timeliness Fully Mechanized - Resale Business 
0-9 Finn Order Confirmation Tinieliness Fully Mechanized - Resale Centrex 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special) 

I 372 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design I 

383 
384 

I 373 I 0-9 Finn Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w:LNP Design I 

0-9 Firm Order Confirmation Tiineliriess Fully Mechanized - Line Splitting 
0-9 Fimi Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport 

387 

388 

0-9 Firm Order Confiiiation Timeliness Fully Mechanized - INP Standalone 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing 

391 
392 
393 
394 

I 381 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - EELS I 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Switch Forts 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Conibo Other 
0-9 Firm Order Confuniation Timeliness Fdly  Mechanized - UNE Digital Loop 2DS1 
0-9 Firm Order Codmat ion  Timeliness Fully Mechanized - UNE Digital Loop <DSl 

I 382 I 0-9 Firm Order Confimation Timeliness Fully Mechanized - Resale JSDN I 

396 

397 

0-9 Firm Order Confinnation Timeliness Fully Mechanized - UNE Loop + Port Combos 
0-9 Firm Order Confirmation Timeliness Fully hlechanized - UNE Other Dzsign 

I 385 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interconnection Trunks 1 

398 
399 

400 
401 

1 386 I 0-9  Finn Order Confirmation Tinieliness Fully Mechanized - LNP Standalone I 

0-9 Firm order Confirmation Timeliness Fully Mechanized - UNE 0 t h  Non Design 

0-9 Finn Order Confrniation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC) 
0-9  Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design 
0 - 9  Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop wiLNP Design 

389 1 0-9 Firm Order Codinnation Timeliness Fully Meclianized - Resale PBX I 
390 I 0-9 Fkni Order Coilfirination Timeliness Fully Mechnized - Resale Residence I I . I I 

I 395 1 0-9 Firm Order Confmation Timeliness FuHy Mechanized - UNE lSDN I 
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~~~ ~ 

0-9 Firm Order Confrrmntion Timeliness Partially Mechanized LNP Standalone 

0-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone 

Florida Plan SEEM Submetrics 

448 
449 

Table 8-1: Tier I Submetrics (Continued) 

0-9 Finn Order Confirmation Timeliness Partially Mechanized UNE Combo Utlier 
0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital h o p  2DS I 

1 Item NO, j Submetric 

45 1 

452 

I 439 I 0-9  Firm Order Confirmation Timeliness PartiaIIy Mechanized Line Splitting 

~~ 

0-9 Firm Order Confinnation Timeliness Partially Mechanized UNE ISDN 
0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop -+ Port Combos 

I 440 I 0-9 Finn Order Confirmation Timeliness Partially Mechanized Local Interofice Transport 

- 453 
454 
455 

I 44 1 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interconnection Tninks 

~ ~ ~ ~~~~ 

0-9 Finn Order Confirmation Tinieliness Partially Mechanized UNE Other Design 
0-9 Firm Order Confirmation Timeliness Patially Mechanized UNE Other Non Design 
0-9 Firm Order Confirniation Timeliness Partially Mechanized UNE D S L  (ADSL. HDSL, UC) 

457 

I 445 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX 

P-3A Percent Missed Installation Appointments hicluding Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop w/LNY Design 

I 446 I (1-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence 

458 

I 447 I 0-9 Finn Order Confirmation Timeliness Partially Mechanized Switch Forts 

P-3A Percent Missed Installation ,4ppointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop wl'LNP Non Design 

459 

[ 450 I 0-9 Firm Order Coufuination Tiineliness Partially Mechanized U N E  Digital Loop <DS1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointinents Dispatch 1 10 - 
2 w Analog Loop wimp Design 

460 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - 
2 w Analog Loop w/lNP Non Design 

456 P-3A Percent Missed installation Appointments Including Subsequent Appointments Dispatch 2 1 0 - I I 2 w Analog Loop Design 

46 f P-3A Percent Missed Installation Appohtnisnts Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop Non-Design 

462 P-3A Percent Missed Installation Appointments Including Subsequent Appointiiients Dispatch 2 10 - 
Resale. €3 usiness 

463 
~~~ 

P-3A Percent Missed hstallation Appointments Including Subsequent Appointments Dispatch2 10 - 
Resale Ceiitrex 

464 
- -. 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale Design 

465 
~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 IO 
Resale ISDN 

-. 

466 
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Item No, 

467 

468 

469 

470 

47 1 

472 

4 73 

474 

475 

476 

477 

478 

479 

480 

48 1 

482 

483 

484 

485 

486 

Table B-I: Tier I Submetrics (Continued) 
Sub me trlc 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch2 10 - 
Local Interconnection Tntnks 

P-3A Percent Missed hstallation ,4ppointments Including Subsequent Appointments Dispatch 2 10 - 
LNP Standalone 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch 2 10 - 
l" Standalone 

P-3A Percent Missed Iiistallation Appoiiitnients Including Subsequent Appointments Dispatch 2 IO - 
Kesale PBX 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 1 10 - 
Resale Residence 

P-3A Percent Missed Installation ,4ppointinents Including Subsequent Appointiiients Dispatch 2 10 - 
UNE Combo Other 

P-3A Percent Missed Installation Appointments lncfuding Subsequent Appointments Dispatch 2 I O  - 
W E  Digital Loop 2 DS1 

P-3A Percent Missed Iiistallatioii Appointments Including Subsequent Appointments Dispatch 2 10 - 
W E  D&.al Loop += DS1 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 IO Dispatch - 
EELS 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE ISDN (inclucles UDC) 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - 
UNE Line Sharing 

P-3A Percent Missed Installation ,4ppointments Including Subsequent Appointments 2 10 Dispatch - 
UNE Line Splittiiig 

P-3A Percent Missed Installation Appointments Including Subsequent Appoiiitineiits 2 10 Dispatch - 
UNE Other Design 

~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Dispatch 
- UNE Other Non Desijm 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Switch ports 

P-3A Percent Missed Installation Appointments Iiicluding Subsequent ,4ppointinents Dispatch 210 - 
UNE xDSL (ADSL. HDSL, UCL) 

~~ 

F3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in 2 
10 - UNE Loop and Fort Combo 

P-3A Percent Missed iiistallatioii Appointments Includlllg Subseqwnt Appointments Switch Based 2 
10 - UNE Loop and Port Combo 

P-3A Percent Missed Installation Appointinelits Includmg Subsequent Appointments Dispatch < IO - 
2 w Analog Loop Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appoktinents Dispatch < 10 - 
2 w Analog Loop w/LNP Design 
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488 

489 

@ BELLSOUTH" 
Florida Plan 

P-3A Perceut Missed Installation Appointments Tncludmg Subsequent Appointments Dispatch < I O  - 
2 w Analog Loop w:INP Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop wiLNP Non Design 

Table 8-1: Tier 'l Submetrics lcontinued) 

500 

501 

ltem No, Subsmetric 

487 Y-3A Percent Missed Installation Appointments lncludmg Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop w/INP Non Design 

P-3A Percent Missed Installation Appointments lncluding Subsequent ,4ppointments Dispatch < 10 
Resale Residence 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch += IO - 
UNE Combo Other 

490 P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch < 10 - I I 2 w Analog Loop Non-Design 

49 I Y-3A Percent Missed lnstcdlation Appointments Including Subsequent Appointments Dispatch < 10 - I I Resale Business 

1 Percent Missed Iristallation Appointments Including Subsequent Appointments Dispatch < 10 - 
Resale Centrex 

493 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - I I Resale Design 
P-3A Percent Missed InstalIation Appointments Including Subsequent Appointments Dispatch 
Resale lSDN 

10 

P-3A Percent Missed Tnstallatiou Appoiiitiiieiits hcludmg Subsequent Appointments Dispatch < IO 
Local Transport 

496 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch - Local I I Interconnect ion Trunks 
497 P-?A Percent Missed Instalhtion Appointments Iiicludiug Subsequent Appohtments Dispatch < 10 - I 1 LNP Standalone 

Percent Missed Installation Appointments h c l u h g  Subsequent Appointments 
INP Standalone 

499 P-3A Perceut hhssed Installation Appoiiitineiits lncludmg Subsequent Appointments Dispatch < 10 - I I Resale PBX 

502 P-3A Percent Missed Installation Appointments lncludmg Subsequent Appointments Dispatch < I O  I I UNE Digital Loop 2 DSl 

503 P-3A Percent Missed Installation Appointinelits Including Subsequent Appointments Dispatch < 10 - I I UNE Digital Loop DS1 

1 -- ~~ 

Percent Missed Installation Appomtments Including Subsequent ,4ppoktments < IO Dispatch - 

SO5 P-SA Percent Missed InstnIIation Appointments Including Subsequent Appointments Dispatch < 10 - I I UNE ISDN (includes UUC) 
P-3A Percent Missed Tnstallation Appointments Includmg Subsequent Appointments Dispatch c IO - 
UNE Line Sharing 

P-3A Percent Missed Installatioil Appointments Including Subsequent Appointments < 10 Dispatch - 
UNE Line Splitting 
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Table 6-1: Tier I Submetrics (Continued) 
Submetric item No, 

SO8 
~ ~~ ~ ~~ 

j-3A Percent Missed Installation Appointments Jncluding Subsequent Appointments < 10 Dispatch - 
JNE Other Design 

509 
~ 

?-3A Percent Missed Installation Appointinelits Including Subsequent Appointments < 10 Dispatch - 
JNE Other Nan Design 

5 10 P-3A Percent Missed Installation Appointments Including Subsequent ,4ppohtinents Dispatch < 10 - 
CTNE Switch ports 

511 P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch <10 - 
UNE f l S L  (ADSL, HDSL, UCL) 

5 12 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in -= IO 
- W E  Loop and Port Combo 

513 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch Based < 
10 - UNE Loop and Port Conibo 

5 14 P-3A Percent Missed Installation d4ppoinbnents Incliiding Subsequent Appointments Non Dispatch 2 
LO - 2 w Analog Loop Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - 2 w Analog Loop w/LNP Design 

5 I5 

516 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - 2 w Analog Loop w/LNP Non Design 

517 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - 2 w Analog Loop wilNP Non Design 

518 P-3A Percent Missed Installation ,4ppohtmeuts Including Subsequent Appoititnients Non Dispatch 2 
10 - 2 w Analog Loop wiTW Design 

519 P-SA Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - 2 w Analog Loop Non-Design 

P-3A Percent Missed Itistallation Appointments Including Subsequent Appointments Nou Dispatch I 
10 - Resale Busiiiess 

520 

52 1 P-3A Percent Missed Installation A4ppointmeuts Including Subsequent Appointments Non Dispatch >, 
I O  - Resate Centrex 

522 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - Kesale Design 

523 P-3A Percent Missed Installation Appointments Jnclutling Subsequent Appointments Non Dispatch 2 
10 - Resale ISDN 

5 24 
~ ~~ ~ ~~ ~ ~~ 

P-3A Percent Missed Instkation Appoiiilments Including Subsequent Appointments Non 
10 - Local Transport 

525 P-3A Percent Missed Installation Appointments lncludiug Subsequeut Appointments Non Dispatch - 
Local lnterconiiection Trunks 

526 P-3A Percent Missed Installat ion Appointments Including Subseqiient Appointments Non Dispatch 2 
10 - LNP Standalone 
P-3A Percent Missed Installation Appointments Iiicludhg Subsequent Appoktinents Nou Dispatch 2 
10 - INP Standalone 

527 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - Resale PBX 

528 
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SEEM Submetrics 

532 

533 

@ BELLSOUTH" 
Florida Plan 

P-3A Percent Missed Installation Appointments hieluding Subsequent Appointments - NOH Dispatch 
2 10 - UNE lSDN (includes UDC) 
P-3A Percent Missed Insbillation Appointments Including Subsequent Appointments - Non-Dispatch 
2 10 - UNE Loop and Port Combo 

ltem NO, 

, P-3A Percent Missed lnstallatiou Appointments Including Subsequent Appointments - Non Dispatch 

P-3A Percent Missed InstalIatiou Appointments lnclucling Subsequent Appointments - Non Dispatch - 
Dispatch in 2 io - UNE Loop & Port Combos 

~ 2 10 - UNE XDSL (ADSL: HDSL, UCL) 

i 529 

~ 

544 P-3A Percent Missed Installation Appointments Inclrtding Subsequent Appointments - Non Dispatch 
< 10 - 2 w' Analog Loop Design 

545 P-3A Percent Missed Installation Appointments Including Subsequent Appohtments - Non Dispatch 
< 1 0  - 2 w Analog Loop w/LNP Design 

546 P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments - Non Dispatch 
< LO - 2 w Analog Loop wKNP Non Design 

Table B-I: Tier I Submetrics (Continued) 

548 

549 

1 Submetric 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< 10 - 2 w Analog Loop wl'LNP Non Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< 10 - 2 w Analog Loop Non-Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appohtnients Non Dispatch 2 
10 - Kesale Residence 

530 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 I I 10 - UNE Combo Other 
531 P-3A Percent Missed Installation Appointments Including Subsequent Appointments 1 10 Non Dis- I I patch - EELS 

537 

I P-3A Percent Missed h~sfallation Appointments Including Subsequent Appointments - Non Dispatch 
2 10 - UNE Line Sharing 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Non Dis- 
patch - UNE Line Splitting 
P-3A PercmtMissed Installation Appointments Hichiding Subsequent Appointments - Noli Dispatch 
2 10 - UNE Digital Loop 2 DS1 
P-3A Percent Missed Installation Appointiiieiits Including Subsequent Appointments - Non Dispatch 
2 10 - UNE Digital Loop < DS 1 
P-3A Percent Missed Installation Appointments Including Subsequent Appohtnients - 2 10 Non Dis- 
patch - UNE Other Design 

P-3A Percent Missed Installation Appointments Iiicluding Subsequent Appoint~neut,s - 2 10 Non Dis- 
patch - UNE Otlm Non Design 
Y-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
2 10 - UNE Switch ports 

543 P-3A Percent Missed Lnstallation Appointments Including Subsequent hppoiiittnents - Non Dispatch - I I Switch Based Z f 0 - UNE Loop & Port Combos 

P-3A Percmt Missed Installation Appointments Includhig Subsequent Appointments - Non Dispatch 
< 3 0 - 2 w Analog Loop w/INP Design 
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550 

@ BELLSOUTH" 

~ ~ ~~~~ 

P-3A Percent Missed Installation Appointments Incl~idhg Subsequent Appointments - Non Dispatch 
10 - Resale Business 

Florida Plan SEEM Submetrics 

55 I 

Table 8-1: Tier 1 Submetrics (Continued) 
ftem No, Su bme trk 

P-3A Percent Missed lnstallation Appoiatineiits Including Subsequent Appointments - Non Dispatch 
< 10 - Resale Centrex 

552 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< 10 - Resale Design 

554 

553 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Noli Dispatch I -= 10 - Resale ISDN 
. 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< 10 - L O C ~  TI-ZUISIIOI~ 

555 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch - 
Local lnterconnec tion Trunks 

556 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< I O  - LNP Standalone 

558 P-3A Percent Missed InstaHation Appoiutinents Including Subsequent Appointnients - Non Dispatch I < IO - Resale PBX 

557 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Noli Dispatch 
< 10 - INP Standalone 

559 P-3A Percent Missed Installation Appointments 'Inc Ludhg Subsequent Appoktnients - Non Dispatch 
< I O  - Resale Residence 

562 P-3A Percent Missed Tnstallation Appoiatineiits Including Subsequent Appoiiitnients - Non Dispatch 1 < 10 - UNE ISDN (includes UDC) 

560 P-3A Percent Missed Installation Appointments Includ.iiag Subsequent Appoiiitnients - Non Dispatch 
10 - UNE Combo Other 

564 P-3A Percent Missed Installation Appointments hicluding Subsequent Appointments - Noli Dispatch 1 < 10 - UNE Line sharing 

561 P-3A Percent Missed Installation Appointments Inchiding Subsequent Appointments - c 10 Non Dis- 
patch - EELS 

563 

567 P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments - Non Dispatch I < 10 - W E  Digital Loop < DS 1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< I O  - UNE Loop and Port Combo 

565 P-3A Percent Missed installation Appointments Including Subsequent Appointments - 
patch - UNE Line Splitting 

10 Non Dis- 

P-3A Percent Missed Installation Appointments Including Suhseqiieni Appointnients - Non Dispatch 
< I O  - UNE Switch ports 

566 
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item No, 
57 1 

572 

5 73 

5 74 

575 

576 

577 

578 

579 

5 80 

581 

5 82 

5 83 

5 84 

5 85 

5 86 

587 

588 

5 89 

590 

59 1 

Tabte B-A: Tier 1 Submetrics (Continued) 
Submetric 

P-3A Percmt Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch - 
Dispatch in < 10 - UNE Loop (and Port Combo 

P-3A Percent Missed hstallation Appointments Including Subsequent Appointments - Non Dispatch 
- Switch based < i 0 - UNE Loop and Port Combo 
P-4A Average Order Completion and Completion Notice Interval ( AOCCNl) Distribution Dispatch 2 
10 - 2 w Analog Loop Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Dispatch 2 
10 - 2 w Analog Loop w:LW Design 

P 4 A  Average Order Cornpletioii and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 

<IO - UNE xDSL (ADSL, HDSE, UCL) 

10 - 2 w Analog Loop w/LNP Non Design 
P-4A Average Order Completion anti Completion Notice lnterval (AOCCNI) Distribution Dispatch 2 
IO - 2 w Analog Loop w/lNP Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop wDNP Non Design 
P-3A ,4verage Order Colnpletion and Conipletion Notice Interval (AOCCNlj Distributiou Dispatch 2 
10 - 2 w Analog Loop Non-Design 
P 4 A  Average Order Conip letion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
I O  - Resale Business 
P 4 A  Average Order Completion and Coiiipletioti Notice lnterval (AOCCNI) Distribution Dispatch 2 
10 - ResaIe Ceiitrex 

P-4A Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Dispatch 1 
10 - Kesale Design 
P-3A Average Order Cotnpletion and Completion Notice Interval (AOCCNI') Distributiou Dispatch 2 
IO - Resale ISDN 
P-4A Averdge Order Completion and Completion Notice lntcrval (AOCCNI) Distribution Dispatch 2 
10 - Local Transport 
P-4A Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Dispatch - 
Local Interconnection Tninks 
- .. 

P-4A Average Order Completion and Completion Notice Interval (AOCC'NJ) Distribution Dispatch 2 
10 - LNP Standalone 
P-4A Average Order Coiiipletion and Completion Notice liiterval (AOCCNI) Distribution Dispatch 2 
10 - INP Standalone 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch 2 
LO - Resale PBX 
P-JA Average Order Completion aid Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Residence 
P-3A ,4verage Order Coinpletion and Completion Notice Intet-val (AOCC'NI) Distribution Dispatch 2 
10 - UNE Combo Other 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
1 0  - UNE Digital Loop 2 DS 1 
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594 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
IO - UNE ISDN (includes UDC) 

593 P-4A ,4~erage Order Completion and Completion Notice Iiitenal (AOCCNI') Distribution Dispatch-F I I 10 - EELS 

596 

597 

P-4A ,4verage Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Line Splitting 

P 3 A  Average Order Coiiipletioii and Completion Notice Interval (AOCCNI) Distribution Dispatch 1 
10 - UNE Other Design 

595 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 I I 10 - UNE Line Sharing 

600 P-3A Average Order Completion aiid Completion Notice Interval (AOCCNT) Distribution Dispatch - 
Dispatch 210 UNE xDSL (ADSL, HDSL, UCL) with conditioiling 

598 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 I I 10 - UNE Other Non Design 

602 

603 

599 P-4A Average Order Completion and Coiiipletioii Notice Interval (AOCCNI) Distribution Dispatch 2 I I 10 - UNE Switch ports 

P-4A Average Order Completion and Completion Notice Intend (AOCCNT) Distribution Dispatch in 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Switch 
Based 2 10 - UNE Loop and Port Combo 

2 10 - UNE LOOP and Port Colnbo 

608 

609 

601 P-4A Average Order Completion and Completion Notice Interval (AOCCNT) Distribution Dispatch - I I Dispatch 21 0 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

P-IA Average Order Coriipletioii and Completion Notice liiterval (AOCCNI) Distribution Dispatch < 
10 I 2 w Analog Loop wANP Non Design 

P 4 A  Average Order Chmpletion and Completion Notice Interval (AOCCN1) Distribution Dispatch < 
IO - 2 w Analog Loop "+Design 

604 P-4A Average Order Coiiipletioii and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I 10 - 2 w Analog Loop Design 
605 P 4 A  Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Dispatch < I I 10 - 2 w Analog Loop wiLNP Design 
606 P-4A Average Order Completion and Coiiipletioii Notice Interval (AOCCNI j Distribution Dispatch < I I 10 - 2 w Analog Loop w/LNP Non Design 

607 P-4A Average Order Completion and Completion Notice Interval (AOCC"]) Distribution Dispatch < I I 10 - 2 w Analog Loop vil:TNp Design 

610 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I 10 - Resale Business 
61 I P-3A ,4verage Order Coinpletioii and Completion Notice Iiiteival (AOCC'NI) Distribution Dispatch < I I 10 - Resale Centrex 

612 P-4A Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Dispatch .= I I 10 - Resale Design 
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624 

625 

626 

Table B-I: Tier 1 Submetrics (Continued) 

Y-4A Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Dispatch < 
10 - UNE 1SDN (hcludes UUC) 

P-4A ,4verage Order Coiiipletioti and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 I UNE Line Sharing 
P 4 A  Average Order Compfetion and Completion Notice lntervaf (AOCCNl) Distribution Dispatch -= 
10 - UNE Line Splitting 

Item No, Submetric . 

6 13 P-4A Average Order Completion and Coniplstion Notice Interval (AOCCNI) Distribution Dispatch < 
10 Resale ISDN 

630 

63 1 

632 

614 P-3A ,4\~erage Order Coinpletion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I 10 - Local Transport 

P 4 A  Averige Order Completion m d  C'ompletion Notice Interval (AOCCNI) Distribution Dispatch 
4 0  - UNE sDSL (ADSL, HI)SL. UCL) with conditioning 

P-4A Average Order Completion and Completion Notice lnten7a.l (AOCCNI) Distribution Dispatch 
4 0  - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

P-4A Average Order Coinpletion arid Completion Notice Tnterval (AOCCNI) Distribution Dispatch - 
Dispatch III 10 - UNE Loop and Port Combo 

61 5 P-4A Average Order Completion and Completion Notice Intenrc?I (AOCCNI) Distribution Dispatch - I I < 10 - Local Interconnection Trunks 
6 16 P-4A Average Order Completion and Coiiipletioii Notice Intervai (AOCCNI) Distribution Dispatch < I I 10 - LNP Standalone 

61 7 P-4A ,4verage Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch c: I I 10 - TNP Standaloiie 

61 8 P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch < I I 10 - Resale PBX 
619 P-4A Average Order Completion and Completion Notice lntmval (AOCCNI) Distribution Dispatch < I I IO Resale Residence 

620 P-4A Average Order Completion and Coinpletioii Notice Interval (AOCCNI) Distribution Dispatch -= I I 10 - UNE Combo Other 

62 I P-3A , 4 ~ - a g e  Order Coinpletioii and Completion Notice Interval (AOCCNT) Distribution Dispatch < I I 10 UNE Digital L.oop 2 DS I 
622 P-4A Average Order Conip letion and Completion Notice hterval (AOCCNL) Distribution Dispatch I I IO - UNE Digital Loop < DS1 

623 P 4 A  Average Order Completion and Completiou Notice Interval (AOCCNI) Distribution Dispatch < I 10 - EELS 

627 P-4A Average Order Completion and Coinpletioii Notice Interval (AOCCNI) Distribution Dispatch .= I I 10 - UNE Other Design 

628 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I 10 - W E  Other Non Design 

629 P 4 A  Average Order Coiiipletiori and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I 10 - UNE S\%itch ports 

633 P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch - ri Switch Basccl < I O  - UNE Loop and Port Combo 
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P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop Design 

P-3A Average Order Completion aiid Completion Notice Interval (AOC'CNI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop wLNP Design 
P-4A Average Order Conipletion md Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - 2 w AnaIog Loop w('lNP Non Design 

Table B-I: Tier 1 Submetrics (Continued) 

638 

639 

I 1 ~ 0 m  NO, 1 Submettic 

P-4A Average Order Completion and Completion Notice Interval (AOCCN1) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop WLN? Non Design 
P-IA Average Order Coinpletioil and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop Non-Design 

640 

641 

642 

637 P 4 A  Average Order Completion and Coinpletioii Notice Intend (AOCCNT) Distribution Noli Dis- I I patch 2 f 0 - 2 w Analog Loop w/INP Design 

P-4A Average Order Completion md Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - Resale Busiiiess 
P-4A Average Order Completion <and Completion Notice Interval (AOCCNI) Distribution Noti Dis- 
patch 2 10 - Resale Cmtrex 
P-3A ATwage Order Coinpletion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - Resale Design 

643 

644 

P-4A Average Order Completion and Completion Notice Intenla1 (AOCCNI) Distribution Nan Dis- 
patch 2 10 Resale ISDN 
P 4 A  Average Order Completion and Completion Notice Intersal (AOCC'NI) Distribution Noli Dis- 
patch 2 10 - Local Transport 

646 

647 

645 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I I patch - Local herconnection Trunks 
P-4A Average Order Coinpletioii aiid Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - LNP Standalone 
P 4 A  Average Order Completion md Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - INP Standalone 

653 

654 

648 P-4A Average Order Completion and Coinpletion Notice Intend (AOCCNI) Distribution Noti Dis- I I patch 2 10 - Resale YBX 

P-3A Average Order Conipletion and Completion Notice Interval (AOCCNII Distribution-Dispatcli 2 
10 - UNE Loop and Port Combo 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - WNE Line Sharing 

649 P-4A Abw-age Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I I patch 2 10 ResaIe Residence 

650 P 4 A  Average Order Coinpletion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I I patch 2 10 - UNE Combo Other 

65 1 P 4 A  Average Order Completion and Coinpletion Notice Interval (AOCCNI) Distribution Non Dis- I I patch 2 10 - EELS 
652 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Noti Dis- I I patch 2 10 - UNE lSDN (includes UDC) 
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655 

Table B-I: Tier 1 Submetrics (Continued) 

P-4A Average Order Completion and Completion Notice lntervd (AOCCNI) Distribution Non Dis- 
patch 2 I O  - UNE Line Splitting 

fte"0, 1 Submetric 

656 P-4A Average Order Coinpletion and Completion Notice Interval (AOCCM) Distribution Non Dis- 
patch 2 10 WNE Digital Loop 2 DS 1 

657 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - WNE Digital Loop c DS1 

~~ ~ 

Order Completion and CoinplGlon Notice Intend (AOCCNI) Distribution Noli Dis- 
patch 2 10 - UNE Other Design 

659 P-4A Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Non Dis- 
patch 2 10 - UNE Other Nor1 Design 

660 

Average Order Completion and C'ompleTion Notice Interval (A0CCNI)Ktribution Non Dis- 
patch 210 - UNE ,WDSL (ADSL, HDSL, UCL) with conditioning 

P-4A Average Order Coinpletioii and Completion Notice Iiiterval (AOCCNI) Distribution Nan Dis- 
patch 2 10 - UNE Switch ports 

662 P-4A Average Order Completion and Coinpfetion Notice In tend  (AOCCNI) Distribution Noli Dis- 
patch 21 0 - UNE xDSL (ADSL, HDSL, UCL) w h  conditioning 

~ ~~ 

664 P-4A Aserage Order Completion and Completion Notice Intend (AOCCNI) Distribution Nan Dis- 1 patch - Switch Based 2 10 - UNE Loop and Port Combo 

663 P-4A Awrage Order Coinpletioii and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch - Dispatch in 2 10 - UNE Loop and Port Combo 

665 P 4 A  Average Order Completion and Coinpletion Notice Interval (AOCCNI) Distribution No11 Dis- 
patch c 10 - 2 w Analog Loop Design 

666 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distrihution Non Dis- 
parch c 10 - 2 \IT: Analog Loop Non-Design 

667 P-4A A\rerage Order Coinpletioii arid Completion Notice Intervd (AOCCNI) Distribution Non Dis- 
patch c 10 - 2 UT Analog h o p  wLNP Design 

668 
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669 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution NOH Dis- 
patch c 10 - 2 \v Analog Loop dINP Design 

670 

671 

672 

673 

__ 
P-4A Average Order Completion and Completion Notice Interval (AOCCNi) DistributionNon Dis- 
patch c 10 - 2 w Analog Loop dINP "I Design 

P 4 A  Average Order Coinpletioii aid Completion Notice Interval (AOCCNI j Distribution Non Dis- 
patch < IO - Resale 'Business 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distri biition Non Dis- 
patch < 10 - Resale Centrex 

P-4A Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Noli Dis- 
patch c: 10 - Resale Design 

674 P-4A A-verage Order Coi-apletion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 Resale ISDN 

675 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < I O  - Local Tmnsport 
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696 

Table B-1: Tier 1 Submetrics (Continued) 

P-7A Coordinated Customer Conversions Hot Cuts Timeliness% withm Intenxl and Average Jntervai 
SLI IDLC 

676 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I I patch - Local lnterconnection Trunks 
677 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I I patch c 10 I LNP Standalone 

P-4A Average Order Completion and Compfetion Notice Intend (AOCCNI) Distribution Non Dis- 
patch -= 10 - INP Standalone 

P 4 A  Average Order Completion 'and Completion Notice I n t e n d  (AOCCNI) Distribution Noli Dis- 
patch 10 - Resale YBX 

680 P-4A Average Order Completion and Completion Notice Interval (AOCCN1) Distribution Non Dis- I I patch < 10 - Resale Residence 
68 1 P4A Average Order Completion aid Completion Notice Interval (AOCCNI) Distribution Nan Dis- I I patch 10 - UNE Combo Other 

682 P-4A Average Order Conipletion and Completion Notice Interval I I patch < 10 - EELS 
G83 

684 

685 

P-4A Average Order Completion <and Coinpletioii Notice Intend (AOCCNI) Distribution Noli Dis- 
patch c 10 - W E  lSDN (includes UDC) 

P-4A Average Order Coinpletion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 10 - UNE Loop and Port Combo 
P-4A Average Order Completion and Completion Notice Intenral (AOCCNT) Distribution Nan Dis- 
patch < 10 - UNE Line Sharing 1 
P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution No11 Dis- 
patch i: 10 - UNE Line Splitting 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 - LTNE Digital Loop 2 DS I 
P-3A Average Order Coinpletion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - UNE Digital Loop < DSl 

689 P 4 A  Average Order Completion and Completion Notice Intenpal (AOCCNI) Distribution Non Dis- I I patch -= 10 - UNE Other Design 

690 P-4A Average Order Completion Land Coinpletioii Notice Intend (AOCCNI) Distribution Noli Dis- I I patch <: 10 - W E  Other Non Design 
69 i 

692 

693 

694 

695 

P-4A Average Order Completion and Completion Notice Interval (AOC'CNI) Distribution Non Dis- 
patch c 10 - UNE Switch ports 

P-3A Average Order Coinpletioii and Completion Not ice Interval (AOCCNI j Distribution Nan Dis- 
patch <10 - UNE XOSL (ADSL. HYSL, UCL) with conditioning 
P-4A Average Order Completion and Completion Notice Intenral (AOCCNI) Distribution Non Dis- 
patch (10 - UNE ,DSL (ADSL, KDSL, UCL', wio conditioning 

P-4A Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Nori Dis- 
patch - Dispatch in < 10 - UNE Loop and Port Combo 

P-QA A-verage Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch - Switch-based < 10 - UNE Loop and Port Combo -1 
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Table B-I: Tier I Submetrics (Continued) 
€ t m  No, Submetric 

697 Y-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval 
SLI Won Time Specific 

698 P-7A Coordinated Customer Conversions Hot Cuts Timeliness% withiin Interval and Average Interval 
SL 1 Time Specific 

699 P-7A Coordinated Customer Conversions Hot Cuts Timeliness "/o within Interval and Average lnter- 
val SL2 IllLC 

~~ ~~ ~ ~~~ 

P-7A Coordinated Customer Conversions Hot Cuts Ti"iriess YO within Lnterval and Average IntG 
val SL2 Time Non Specific 

700 

70 I P-7A Coordinated Customer Conversions Hot Cuts Timeliness U/o within Interval and Average Inter- 
val SL2 Tinie Specific 

702 P-7C Coordinated Customer Conversions - O h  Provisioning Troubles Rec wiin 7 days of a completed 
Service Order - UNE Loops Design - Dispatch 

~~ ~ ~~ ~~ ~~ ~ 

P-7C Coordinated Customer Conversions - Yo Provisioning Troubles Kec w h  7 days ofa completed 
Service Order - UNE Loops Design - Non Dispatch 

7 03 

7 04 P-7C Coordinated Customer Conversions - o/n Provisioning Troubles Rec w/in 7 days of a completed 
Service Order - UNE Loops Non Design - Dispatch 

705 P-7C Coordmated Custoiner Conversions - ?h Provisiorling Troubles Rec wiin 7 days of a completed 
Service Order - W E  Loops Non Design - Non Dispatch 

~~ 

P-7 Coordinated Customer Conversions hema1 Unbundles Loops with INP 
P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP 
P-8 Cooperative Acceptance Testing - ?4 of xDSL Loc ADSL 
P-S Cooperative Acceptcame Testing - OA of xDSL Loc HDSL 
P-8 Cooperative Acceptance Testing - 96 of xl)SL Loc Other 

706 
707 

708 

709 

710 
71 I P-8 Cooperative Acceptance Testing - '3% of ,GSL Loc UNE UCL 
712 P-9 o/n Provisioning Troubles w:in 30 days of Service Order Completion Dispatch 2 10 - 2 JV Analog 

Loop Design 

713 P-9 ?4 Provisioning Troubles w/h 30 days of Service Order Coinpletion Dispatch 2 10 - 2 w Analog 
Loop w;LNP Design 

7 14 Y-9 *'o Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog 
Loop w'LNP Non-Design 

715 P-3 % Provisioning Troubles w h  30 days of Service Order Completion Dispatch 2 10 - 2 w Analog 
LOOP Non-Design 

716 P-I) o/u Provisioning Troubles w h  30 days of Sewice Order Completion Dispatch 2 10 - 2 w AnaIog 
Loop w/lNP Design 

717 
~ ~~ 

P-9 94 Provisioning Troubles whn 30 days of Service Order Coinpletioii Dispatch 2 I O  - 2 w Analog 
Loop w:INP Non-Design 

715 P-9 "/o Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale Busi- 
ness 
P-9 o/o Provisioning Troubles w!'iii 30 days of Service Order Completion Dispatch 2 10 - Resale Cen- 
trex 
P-9 % Provisioning Troubles ~ v h  30 days of Service Order Completion Dispatch 2 10 - Resale 
Design 

719 

720 
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Table B-1: Tier 9 Submetrics (Continued) 
Hem No, 

725 

I 726 

727 

728 

729 

730 

73 1 

t, 
7)7 

738 

739 

740 

74 I 

742 

Su bme tric 

P-9 %O Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 Resale ISDN 
P-9 Yn Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Local Trans- 
PO* 

P-9 "/o Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon- 
nection Trunks 
P-9 ?4 Provisioiling Troubles v i h  30 days of Senrice Order Coinpletion Dispatch 2 IO LNP Standal- 
one 

P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 INP Standal- 
one 
P-9 % Provisioning Troubles w!in 30 days of Service Order Completion Dispatch 2 10 - Resale PBX 
P-9 96 Provisioning Troubles w h  30 days of Service Order Completion Dispatch 2 10 Resale Resi- 
dence 
P-9 %Provisioning Troubles w h  30 days of Service Order Completion Dispatch 2 IO - UNE Combo 
Other 
P-9 O/o Provisioning Troubles w,h 30 days of Service Order Completion Dispatch 1 10 - UNE Digital 
Loop 2 DS1 

P-9 % Provisioning Troubles wlin 30 days of Service Order Completion Dispatch 2 10 - UNE Digital 
Loop < DS1 
P-9 ?4 Provisioning Troubles d i n  30 days of Service Order Completion Dispatch 2 10 - EELS 
P-9 o/o Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 IO - UNE lSDN 
(includes UDC) 

~ _ _ _ _  

P-4 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Line 
Sharing 
P-9 %-I Provisioning Troubles w!in 30 days of Service Order Completion Dispatch 2 10 - UNE, Line 
splitting 
P-9 o/o Provisioning TroiibLes ~51130  days of Sewice Order Completion Dispatch 1 10 - UNE Other 
Design 
P-9 o/o Provisioiling Troubles w:in 30 days of Service Order Coinpletion Dispatch 1 IO - UNE Other 
Non Design 
P-9 "/o Provisioning Troubles whn 30 days of Service Order Completion Dispatch 2 10 I UNE Switch 
ports 

~~ ~~~ 

P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Dispatch $10 - UNE XDSL 

P-9 o/u Provisioning Troubles w/in 30 days of Service Order Corripletion - Dispatch - Dispatch in 2 10 
- UNE Loop and Port Combo 

(AI)SL, msL, UCL) 

P-9 Oh Provisioning Troubles w/in 30 days of Service Order Completion - Dispatch - Switch Based 2 
10 - UNE Loop and Port Combo 

P-9 o/n Provisioning Troubles w/in 30 days of Service Order Completion Dispatch -= 10 - 2 w Analog 
Loop Design 

P-9 % Provisioning Troubles w:in 30 days of Service Order Completion Dispatch 10 - 2 w Analog 
Loop w/LNP Design 

Updated January 30,2002 Version 2.3 
Private / Proprietary 

Not f o r  use outside BellSouth or Its subsidlades except by written permisslon. 

Page B-26 



@ BELLSOUTH" 
Florida Plan 

Attachment A Order No. PSC-02-0187-FOF-TP 
Docket No. 000121-TP 

Page 214 

SEEM Submetrics 

I" 

I 750 
75 f 

752 

L 

I" 

Table B-I: Tier 1 Submetrics (Continued) 
Submetric. 

P-9 '/o Provisiuning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog 
Loop w'LWY Non-Design 
P-9 o/o Provisioning Troubles w/in 30 days of Service Order Conipletion Dispatch 10 - 2 w Andog 
Loop Nun-Design 
P-9 ?4 Provisioning Troubles w:in 30 days of Sewice Order Completion Dispatch c 10 - 2 w Andog 
Loop w/lNP Design 
P-9 oh Provisioiling Troubles d i n  30 days of Service Order Completion Dispatch < 10 - 2 w Analog 
Loop \vilNP Non-Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch -c 10 - Resale Busi- 
ness 
P-9 % Provisioning Troubles w:in 30 days of Service Order Completion Dispatch < 10 - Resale Cen- 
trex 

P-9 % Provisioning Troubles w h  30 days of Service Order Completion Dispatch < 10 - Resale 
Design 
P-9 O/O Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 Resale ISDN 
P-9 74 Provisioning Troubles wiin 30 days of Service Order Completion Dispatch < 10 - Local Trans- 
Port 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - L.ocal Intercon- 
nec tion Tninks 

~ ~ 

P-9 o/u Provisioning Troubles w/in 30 days of Sewice Order Cornpletion Dispatch < 10 - LNP Stancla- 
lone 
P-9 Oh Provisioning Troubles w h  30 days of Senlice Order Completion Dispatch < 10 - INP Standal- 
one 
P-9 o/n Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX 
P-9 "/o Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Resi- 
dence 

P-9 o/u Provisioning Troubles vdin 30 days of Service Order Completion Dispatch c I O  - UNE Combo 
Other 

P-9 YO F'rovisioning Troubles w h  30 days of Service Order Completion Dispatch 10 - UNE Digital 
Loop 2 DS1 
P-9 % Provisioning Troubles w/in 30 days of Service Order Coinpletion Dispatch 
Loop < DS 1 

IO - UNE Digital 

~~ _ _ _ _ _ _ _ ~  ~~~ 

P-9 ?4 Provisioning Troubles w'in 30 days of Sewice Order Completion Dispatch < 10 - EELS 
P-9 D/O Provisioning Troubles wiin 30 days of Service Order Completion Dispatch -= 10 - UNE 1SDN 
(includes UDC) 
P-4 % Provisioning Troubles w/in 30 days of Sen7ice Order Completion Dispatch 
Sharing 

10 - W E -  Line 

P-9 YO Provisioning Troubles w/in 30 days of Service Order Conipletion Dispatch 
Splitting 

10 - UNE Line 

P-9 % Provisioiling Troubles \%#:in 30 days of Service Order Coinpletion Dispatch < 10 - UNE Other 
Design 
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Y-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 
Nun Design 
P-9 96 Provisioning Troubles wiin 30 days of Service Order Completiou Dispatch < IO - UNE Switch 
ports 
P-9 o/o Provisioning Troubles w'in 30 days of Service Order Completion Dispatch -4 0 - UNE xDSL 
(ADSL, HI)SL. UCL) 
P-9 % Provisioning Troubles w/h 30 days of Service Order Completion Dispatch - Dispatch in < 10 - 

1 UNE Loop and Port Combo 

10 - UNE Other 

@ BELLSOUTH @ 

Florida Plan 

770 

SEEM Submetrics 

P-9 %I Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch 2 10 - 2 ~ 1 '  

Analog Loop Design 

Table 6-1: Tier 1 Submetrics (Continued) 

772 P-9 04 Provisioning Troubles w/in 30 days of Senpice Order Completion Non Dispatch 2 10 - 2 w 
Analog Loop d L N P  Non-Design 

773 P-9 "/o Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch 2 10 - 2 w 

775 

776 

P-9 ?4 Provisioning Troubles Win 30 days of Service Order Coinpletioii Non Dispatch 2 10 - 2 w 
Analog Loop wvi1NP Non-Design 
P-9 "/o Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale 
Business 

765 

766 

7 67 

768 

769 P-9 YO Proyisioning Troubles wiin 30 days of Service Order Completion Dispatch - Switch Based < IO 
- UNE Loop and Port Conibo 

30 days of Service Order Completion Non Dispatch 2 10 - 2 w 
,4nalog Loop w:LNP Design 

-~ ~ ~ 

P-9 o/u Provisioning Troiibles w:in 30 days of Service Order Completion Non Dispatch 2 10 - 2 w 
Analog Loop w/INP Design 

774 

777 P-9 % Provisioning Troubles w!in 30 days of Service Order Completion Non Dispatch 2 10 - Resale 
CentiEx 

P-9 O/u Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resaie 
Desi-gn 

778 

779 P-9 O/O Provisioiling Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale 
1 SDN 

~~ ~~ ~ 

P-9 ?'in Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Local 
Tr msport 

7 80 

781 P-9 %I Provisioning Troubles w/in 30 days of Servic.e Order Completion Non Dispatch - Local Inter- 
connection Tninks 
P-Y o/o Provisioning Troubles w'in 30 days of Service Order Completion Non Dispatch 2. 10 LNP 
Standalone 
P-9 YO Provisioning Troubles w!iU 30 days of Service Order Completion Noli Dispatch 2 10 INP Stan- 
dalone 

782 

7 83 

P-9 "/o Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch 2 10 - Resale 
PBX 

784 

785 P-9 % Provisioning Troubles w'in 30 days of Sewice Order Completion Non Dispatch 2 IO Resale 
Residence 
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Florida Plan SEEM Submetrics 

ltem No, 

I 7 89 

790 

I 796 

Table B-I: Tier 1 Submetrics (Continued) 
Submetric 

P-9 YO Provisioning Troubles d i n  30 days of Service Order Completion Non Dispatch 2 10 - UNE 
Combo Other 
P-9 Yn Provisioning Troubles wfin 30 days of Service Order Completion Non Dispatch 2 10 - EEL'S 
P-9 '34 Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch 2 I O  - W E  
ISDN (includes UDC) 
P-9 '% Provisioning Troubles w h  30 days of Senrice Order Completion Non-Dispatch 2 10 - UNE 
Loop and Port Combo 
P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - W E  
Line Sharing 
P-9 % Provisioning Troubles w h i  30 days of Service Order Completion Non Dispatch 2 10 - UNE 
Line Splitting 

P-9 u/u Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 UNE Dig- 
ital Loop Z DSI 
P-9 96 Provisioning Troubles d i n  30 days of Service Order Coinpletion Non Dispatch 2 10 - UNE 
Digital Loop < DS1 

. ~ ~~ ~ 

P-9 % Provisioning Troubles w/in 30 days o€Service Order Completion Non Dispatch 2 10 - UNE 
Other Desigp 
P-9 % Provisioning Troubles w:in 30 days of Service Order Completion Non Dispatch 2 10 - UNE 
Other Non Design 
P-9 ?4 Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch 2 10 - UNE 
Switch ports 

P-9 O/O Provisioning Troubles din 30 days of Service Order Completion Non Dispatch 2 10 - UNE 
xDSL (ADSL, HDSL, UCL) 
P-9 % Provisioning Troubles w h  30 days of Service Order Conipletion Non Dispatch - Dispatch in 2 

P-9 %O Provisioning Troubles w!in 30 days of Senice Order CompIetion Non Dispatch - Switch Based 
2 IO UNE Loop & Port Combos 

10 UNE Loop & Port Coi1lbos 

~~~ 

P-9 % Provisioiling Troubles Win 30 days of Senrice Order Completion Non Dispatch < 10 - 2 w 
Analog Loop Design 
P-9 YO Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch 10 - 2 it' 
Analog Loop w:'LNP Design 

P-9 '% Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch c 10 - 2 w 
Analog Loop wLNP Nan-Design 
P-9 o/u Provisioning Troubles d i n  30 days of Sen.ice%rder Completion Non Dispatch -= 1 U - 2 w 
, % d o g  Loop Non-Design 
P-9 O/u Provisioiing Troubles whn 30 days of Service Order CoinpIetion Non Dispatch < 10 - 2 w 
Analog Loop WlNP Design 
P-9 o/o Provisioniiig Troubles w/in 30 days of Service Order Completion Non Dispatch 10 - 2 ut 
Analog Loop wDNP Noa-Design 

P-9 % Provisioning Troubles w/iu 30 days of Service Order Completion No11 Dispatch 10 - Resale 
Business 

P-9 o/u Yrovisiotllng Troubles \din 30 days of Service Order Completion Non Dispatch < 10 - Resale 
Centrex 
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Table 8-1: Tier 1 Submetrics (Continued) 
item No, Submetric 

P-9 */o Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale 
Design 

808 

809 
~ 

P-9 'XI Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch < 10 Resale 
ISDN 
P-9 94 Provisioning Troubles w h ~  30 days of Service Order Completion Non Dispatch < 10 - Local 
Transport 

810 

811 P-9 Oh Provisiorling Troubles w/in 30 days of Service Order Completion Non Dispatch - L,ocal inter- 
connection Trunks 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 LNP 
Sta tidaIone 

8 12 

~ 

P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch < 10 INP Stan- 
dalone 

P-9 o/u Provisioning 'Troubles w!in 30 days of Service Order Completion Non Dispatch -= 10 - Resale 
PBX 
P-9 Oh Provisioiling Troubles w/in 30 days of Service Order Coinpletion Non Dispatch < 10 Resale 
Residence 
P-9 '3-1 Provisioning Troubles w h  30 days of Service Order Conipletion Non Dispatch < 10 - UNE 
Combo Other 
P-9 '36 Provisioning Troubles w'jn 30 days of Service Order Completion Non Dispatch < 10 - EEL'S 
P-9 O/o Provisioning Troiibles w/in 30 days of Senlice Order Completion Non Dispatch < 10 - UNE 
ISDN (includes UDC) 
P-9 Oh Provisioning Troubles w/in 30 days of Service Order Completion "+Dispatch < 10 - UNE 
Loop and Port Combo 

P-9 o/o Provisioning Troubles w/in 30 days of Service Order Conipletion Non Dispatch < 10 - UNE 
Line Sharing 
P-9 o/u Provisioning Troubles w'in 30 days of Sewice Order Completion Non Dispatch i 10 - W E  
Line Splitting 

813 

814 

8 15 

816 

817 

818 

8 19 

820 

82 I 

822 P-9 o/o Provisioning Troubles w/in 30 days of Service Order Coinpletion Non Dispatch < 10 UNE Dig- 
ital Loop 2 DS 1 

~ 

P-9 Yo Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - W E  
Digital Loop < DS I 

823 

824 P-9 "/n Provisioning Troubles w!'in 30 days of Service Order Completion Non Dispatch < 10 - UNE 
Other Design 
P-9 %I Provisioning Troubles w/in 30 days of Service Order Completion Non 'Dispatch < 10 - UNB 
Other Non Design 
P-9 ?41 Provisioiling Troubles w:in 30 days of Senrice Order Completion Non Dispatch < 10 - UNE 
Switch oorts 

825 

826 

... 

827 P-9 % Provisioning Troubles w/in 30 days of Service Order Conipletion Non Dispatch <lo - UNE 
xDSL (ADSL, HDSL, UCL) 

828 P-9 Oio Provisioning Troubles w / h  30 days of Service Order Completion Noli Dispatch - Dispatch in < 
10 - UNE Loop and Port Combo 

829 P-9 U/u Provisioning Troubles w/in 30 clays of Senrice Order Completion Non Dispatch - Switch-based 
< I0 - UNE Loop and Port Combo 
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Florida Plan SEEM Submetrics 

Table B-I: Tier 1 Submetrics (Continued) 

I 830 I TGP-2 Trunk Group Performance ALEC Specific I 
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1 

2 

3 
4 

5 

6 

@ BELLSOUTH" 
Florida Plan 

I3-1 Invoice Accuracy Interconnection 

B-1 Invoice Accuracy Resale 
€3-1 lnvoice Accuracy UNE 
8-2 Mean Time to Deliver Invoices - CRIS 
B-2 Mean Time to Deliver Invoices - CABS 
B-3 Usage Data Delivery Accuracy 

SEEM Submetrics 

19 
20 

2. Tier 2 Submetrics 

Table €3-2 contains a list of Tier 2 submetrics. 

MR-1 Percent Missed Repair Appohtments Dispatch - Resale Centrex 
MR-1 Percent Missed Repair Appointments Dispatch - Resale Design 

Table 8-2: Tier 2 Submetrics 

I Tier 2 Sub IVleeth'cs 

C-3 Collocation Percent of nile Dates Missed Physical Caged - Augment 1 
C-3 Collocation Percent of Due Dates Missed Phvsical Caged - Initial I 
C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment 
C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial 

C-3 Collocation Percent of Due Dates Missed Virtual Combined (State) .+ C-3 Collocation Percent of DuhDates Missed Virtual - Augiiient I 
C-3 Collocation Percentofnue Dates Missed Virtual - lnitial 
CM- 1 Timeliness of Change Management Notices 
CM-I Tiineliiiess of Documents Associated with Change 

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design 

I 13 

I 14 

I IS 
I 16 

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop NoniDesign 
MR-1 Percent Missed Repair Appointments Dispatch - Resale Susiiiess 1- 1s 

21 I h4R-1 Percent Missed Repair Appointments Dispatch - Resale ISDN I 
MR-1 Percent Missed Repair Appointments Dispatch - Local Transport 

~~ 

MR- 1 Percent Missed Repair Appointments Dispatch - Local Interconnection Tntnks 
MR-1 Percent Missed Repair Appointments Dispatch - Kesale PBX I 24 
h4R-1 Percent Missed Repair Appointments Dispatch - Resale Residence 
MK-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other 

M-R-1 Percent Missed Kepair Appointments Dispatch - UNE Digital Loop 2 DSI 

I 25 
I 26 

I 27 r 28 MR-I Percent Missed Repair Appointments Dispatch - UNE Digital Loop 

MR-1 Percent Missed Repair Appointnients Dispatch - UNE lSDN (ixlcludes UDC) 
DS I 

~~ 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo 
. ... . 

MR-1 Percent Missed Repair ,4ppoint1nents Dispatch - UNE Line Sliaring 
M-R-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports 

MR-I Percent Missed Kepair Appointments Dispatch - UNE xDSL (ADSL. HDSL, UCLj 
MK-I Percent Missed Kepair Appointnients Non Dispatch - 2 w Analog Loop Design 
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SEEM Submetrics 

37 

38 
39 

40 
41 

42 

@ BELLSOUTH 
Florida Plan 

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex 

MIR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design 

Tuw-1 Percent Missed Kepair Appointments Non Dispatch - Resale ISDN 
MR- I Percent Missed Repair Appoiutoients Non Dispatch - Local Transport 
MR-1 Percent Missed Repair Appointments Non Dispatch - Local interconnection Tnwks 
MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX 

62 

63 
64 

65 

66 
67 

MR-2 Customer Trouble Report Rate - UNE Combo Other 
MR-2 Customer Trouble Report Rate - UNE Digital Loop 2 DSI 
MR-2 Customer Trouble Report Kate - UNE Digital Loop <DSl 

MR-2 Customer Trouble Report Kate - UNE 1SDN (inchides UDC) 
M R - 2  Customer Trouble Report Rate - W E  Loop and Port Combo 
MR-2 Customer Trouble Report Rate - UNE Line Sharing 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics I 

I 35 1 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design I 
I 

~~ ~ 

36 I MR-I Percent Missed Repair Appointments Non Dispatch - Resale Business 

~ 

1 
~~ 

MR-1 Percent Missed Repair Appohtlnents Non Dispatch - Resale Residence I 43 
~~~~ ~ 

Mfz-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other 
MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE Dig id  Loop 1 DS1 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC) 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo 
MR-1 Percent Missed Repair ,4ppohtlnents Non Dispatch - UNE Line Sharing 

I 44 

I 45 

I 46 
I 47 
I 48 

I 49 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports I 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNEi xDSL (ADSL, HDSL, UCL) I 

-2 1 hiw-2 Customer Trouble Report Kate - 2 vir Analog Loop Design I 
I 

~~~ ~~ 

"-2 Customer Trouble Report Rate - 2 u' Analog Loop Non-Design 
~- 

MR-2 Customer Trouble Report Rate - Resale Business 
MR-2 Customer Trouble Report kite - Resale Centrex 

MR-2 Customer Trouble Report Rate - Resale Design 
MR-2 Customer Trouble Report Rate - Resale ISDN 
MK-2 Customer Trouble Report Kate - Local Transport 

~ 

1 56 

I 57 
I 58 

I 59 1 MR-2 Customer Trouble Report Rate - Local Interconnection Trunks I 
I 60 1 MR-2 Customer Trouble Report Rate - Resale PBX I 
f 61 1 MR-2 Customer Trouble Report Rate - Resale Kesidence I 

I 68 I MR-2 Customer Trouble Report h t e  - W E  Switch ports I 
I 69 I MR-2 Customer Trouble Report Rate - W E  D S L  (ADSL. HDSL, UCL) I 

MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design 
~ -1 

~ ~- - ~~ ~ ~- 

MR-3 Mainteimce Averdge Duration Dispatch - 2 w Analog Loop Non-Design I 
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74 

75 

76 

@ BELLSOUTH" 
Florida Plan 

_ _ _ _ _ _ _ _ _ _  

MR-3 Maintenance Average Duration Dispatch - Resale Design 

MR-3 Maintenance Average Duration Dispatch - Resale lSDN 
MK-3 Maintenance Avenge Duration Dispatch -Local Trmsport 

SEEM Submetrics 

79 

80 

Table B-2: Tier 2 Submetrics (Continued) 

MIX-3 Maintenance ,4verage Duration Dispatch - Resale Residence 

MR-3 Maintenance ,4verage Duration Dispatch - UNE Conibo Other 

1 Item-No. 1 Tier 2 Sub Metric$ I 

8 1 

82 

I 72 1 MR-3 Maintenance Average Duration Dispatch - Kesale Business I 

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop 1 DS 1 
MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop < DSl 

I I 
~~~~ ~ 

73 1 MR-3 Maintenance Average Dluation Dispatch - Resale Centrex 

83 

84 

85 

86 

87 

MR-3 Maintenance Avirage Du&tion Dispatch - UNE ISDN (includes UDC) 
MR-3 Maintenance Average Duration Dispatch - UNE Loop and Port Combo 
MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing 
MR-3 Maintenance Awrage Duration Dispatch - UNE Switch ports 
MR-3 Maintenance Average Duration Dispatch - W E  xDSL (ADSL, HDSL, UCL) 

I 77 I MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks 

92 
93 
94 
95 

96 

97 

98 

1 78 I MR-3 Maintenance Alrerage Duration Dispatch - Resale PBX 

~~ 

MR-3 MahFnance ,&erage Duration Non Dispatch - Resale Design 
MR-3 Maintenance ,4verage Duration Non Dispatch - Resale TSDN 
h4.R-3 Maintenance Average Duration Non Dispatch - Local Transport 

MR-3 Maintenance Average Diiration Non Dispatch - Local Interconnection Trunks 
MR-3 Maiiiteiiance Average Duration Non Dispatch - Resale PBX 
MR-3 Maintenance Average Duration Non Dispatch - Resale Residence 
MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other 

100 

101 

MR-3 Maintenance Average Duration Noli Dispatch - UNE Digital Loop < DS 1 

MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC) 

703 

104 

105 

i 88 1 MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design I 

. ... ~~ 

MR-3 Maintenance Average Dilation Won Dispatch - UNE Line Sharing 

MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports 

MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

I 89 I MR-3 Maintenance Avenge Duration Non Dispatch - 2 w Analog Loop Non-Design I 

~~~ 

108 

90 I k - 3  Mahter~ance Average Duration Non Dispatch - Resale Business I 

~~~~ 

M-R-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Brisiness 

r. 91 I MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex I 

I 99 I MR-3 Maintenance ,4verage Duration Non Dispatch - UNE Digital Loop 2 DS I I 

r - 1 0 2  I E - 3  Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo I 

1 106 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design I 
I 107 I MK-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design I 
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MR-4 Percent Repeat Trouble within 30 Days Dispatch - ]Local Transport 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks 

SEEM Submetrics 

1 18 

119 

120 

12 1 

Table B-2: Tier 2 Submetrics (Continued) 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC) 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - W E  Line Sharing 

DS 1 

1 Item No, 1 Tier 2 Sub Metrics I 

122 

123 

I 
~~ 

I 1 0 m R - 4  Percent Repeat Trouble tvithin 30 Days Dispatch - Kesale Centrex 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ,uDSL (ADSL, HDSL, UUL) 

I 110 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design I 

126 

127 

128 

129 

I I1  1 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN I 

MK-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Dzsign 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch Resale ISDN 

136 

137 
138 

139 
140 

r p - l 1 4  I MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX I 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS i 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - W E  ISDN (includes UDC) 
MX-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo 
M-R-4 Percent Repeat Trouble within 3 0  Days Non Dispatch - UNE Line Sharing 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports 

I 115 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence I 

143 
144 

145 

116 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Combo Other I 

MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Non-Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Business 

MK-5 Out of Service (00s) > 24 hours Dispatch - Resale Centrex 

I 117 I MR-4 Percent Repeat Trouble Within 30 Days Dispatch - TJNE Digital Loop 2 DSl I 

I 123 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design I 
1 1 2 5 M . R - 4  Percent Repeat TroubIe within 30 Days Non Dispatch - 2 w Analog Loop Non-Design I 

I 130 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport 

I 131 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks I 
1 132 I hiw-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX I 
I 133 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence I 
I -  134 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other I 
I 135 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop 2 DS1 I 

I 141 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE XDSL (ADSL, HDSL, UCL) I 
1 1 4 2 1 - 5  Out of Service (00s) > 24 holm Dispatch - 2 w Amlog Loop Design I 

Updated January 30,2002 Version 2.3 
Private / Proprietary 

Not for use outside BellSouth or Its subsidtarres except by wrillen permisston. 

Page 6-35 



@ BELLSOUTH" 
Florida Plan 

I63 

164 

165 
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h4K-5 Out of Service (00s )  > 24 hours Non Dispatch - Resale Centrex 

MR-5 Out of Service (00s)  > 24 hours Non Dispatch - Resale Desigu 
MR-5 Out of. Service (00s) > 24 hours Non Dispatch Resale ISDN 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Transport 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Interconnection Trunks 
MR-5 Out of Service (00s )  > 24 hours Non Dispatch - Resale PBX 

MR-5 Out of Service (OOSj > 24 hours Non Dispatch - Resale Residence 

SEEM Submetrics 

17 1 

172 

173 

174 

175 

176 

177 

178 
179 

180 

Table B-2: Tier 2 Submetrics (Continued) 

MR-5 Out of Service (00s)  > 24 hours Non Dispatch - UNE Digital Loop 2 DS 1 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop < LIS1 
MR-5 Out of Service (00s)  > 24 hours Noli Dispatch - UNE ISDN (iiicludes UDC) 
MR-5 Out of Service (00s) > 24 hours Noti Dispatch - UNE Loop and Port Combo 
M R - 5  Out of Service (00s )  > 24 hours Non Dispatch - UNE Liue Sharing 

MK-5 Out of Service (OOSj > 24 hours Non Dispatch - W E  Switch ports 
MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE ;uDSL (ADSL: HDSL, UCL) 
0-1 I FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design 
0-1 I FOC & Reject Completeness Fully Mechanized 2W Analog Loop w:LNP Design 
0-1 I FOC & Reject Completeness Fully Mechanized 2W Analog Loop wLNP Non Design 

I 146 I MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Design I 

18 1 

182 

I 147 I MR-5 Out of Service (00s) > 24 hours Dispatch - Resale ISDN 
~ -1 

0-1 1 FOC & Reject Completeness Fully Mechanized 2 W Analog Loop Non &&n 

0- I 1 FOC & Re-ject Completeness Fully Mechanized Resale Business 

p 
150 

MR-5 Out of Service (00s) > 24 hours Dispatch - Local Transport 

MR-5 Orit of Service (00s )  > 24 hours Dispatch - Local Interconnection Trunks 
MR-5 Orrt of Service (00s) > 24 hours Dispatch - Resale PBX 

I 151 

I 152 
I 153 

MR-5 Out of Setvice (00s) > 24 hours Dispatch - Resale Residence 
MR-5 Out of- Service (00s) > 24 hours Dispatch - UNE Combo Other 
MR-5 Out of Service (00s )  > 24 hours Dispatch - UNE Digital Loop 2 DSI 

159 

I 161 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop < DS i 

MR-5 Out of Service (00s) > 23 hours Dispatch - UNE ISDN (includes UDC) 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Loop and Port Combo 
MR-5 Out of Service (00s) > 24 hours Dispatch - W E  Line Sliaring 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Switch ports 

MR-5 Out of Service (00s) > 24 hours Dispatch - UN'E xDSL (ADSL, HDSL, UCL) 
MR-5 Out of Service (00s) > 24 hours Noli Dispatch - 2 w A i ~ l o g  Loop Design 
MR-5 Out of Service (00s)  > 24 hours Noli Dispatch - 2 w Analog Loop Non-Design 

I 162 I MR-5 Out of Service COOS) > 24 hours Non Dispatch - Resale Business 1 

I 170 I MR-5 Out of Setvice (00s)  > 24 hours Non Dispatch - TJNE Conibo Other I 

I I - I  
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0-1 1 FOC R: Reject Completeness Fully Mechanized Resale Design (Special) 
0-1 1 FOC & Reject Completeness Fully Mechanized EEL'S 

Florida Plan SEEM Submetrics 

19 I 

192 

193 

Table 8-2: Tier 2 Submetrics (Continued) 

0-1 1 FOC & Reject Completeness Fully Mechanized Line Sharing 
0-1 1 FOCI & Reject Completeness Fully Meclianized Resale PBX 
0- I 1 POC & Reject Conipleteness Fully Mechanized Resale Residence 

1 Item No, 1 

199 
200 
201 
202 

203 

Tier 2 Sub Metrics 

0- 1 1 FOC & Reject Completeness Fully Mechanized UNE Loop Port Combos 
0- 1 3 FOC' & Re-iect Completeness Fully Mechanized UNE Other Design 

0- I 1 FOC & Reject Completeness Fully Mechanized UNE xDSL (,4DSL. HDSL. UC) 
0- 11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design 
0-11 FOC Rt Reject Completeness Non Mechanized 2W Analog Loop wLNP Design 

I 1 83 I 0- I 1 FOC & Reject Completeness Fully Mechanized Resale Centrex I 

~~~ 

209 0-1 1 FOC & Reject Completeness Non Mechanized EEL'S 
210 0 - 1  t FOC & Reject Coinpleteness Noli Mechaulized Resale ISDN 
21 1 0-1 i FOC & Reject Coinpleteness Noli Mechanized Line Splitting 

2 12 0- f 1 FOC' Sr Reject Completeness Non Mechanized Local Interoffice Transport 

2 I3 
2 14 

I 186 I 0-1 1 FOC 6t Reject Completeness Fully Mechanized Resale ISDN 1 

0- 1 1 FOC' & Re-ject Completeness Non Mechanized Local hterconnection Trunks 
0-1 1 FOG & Reject Completeness Non Mechanized LNP Standalone 

I 187 I 0- I1 FOC & Reject Completeness Fully Mechanized Line Splitting I 

216 
2 17 

2'18 

188 I 0-1 1 FOC &Reject Completeness Fully Mechanized Local Interofice Trausport I 

~~ ~ ~~~ ~~ ~~ 

0-1  1 FOC & Reject Completeness Non Mechanized Resale PBX 
0-1 1 FOC & Reject Completeness Noli Mechanized Resale Residence 
0-1 1 FOC 62 Reject Completeness Non Mechanized Switch Ports 

I 'I 89 I 0-1 1 FOC & Reject Completeness Fully Mechanized Local Interconnection TTU&S I 
I 190 I 0 -1  1 FOC R: Reject Completeness Fully Mechanized LNP Standahme I 

1 194 I 0- I 1 FOC & Reject Conipleteness Fully Mechanized Switch Ports I 
I 195 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE Combo Other I 
I 196 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE Digital Loop 2DS1 I 
I 197 1 0-1 I FOC & Reject Completeness Fully Mechatlized UNE Digital Loop <DS 1 I 

198 1 0-1 1 FOC & Reject Completeness Fully Mechanized UNE ISDN 1 

I 204 I 0-1 i FOC & Reject Completeness Noti Mechanized 2W Analog Loop w:LW Non Design I 
I 205 I 0-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design I 
I 206 I 0- I 1 FOC Sr. Reject Completeness Non Mechanized Resale Business I rp- 207 I 0- I 1 FOU & Reject Completeness Non Mechanized Resale Centizx I 
~ 0 8 ~ 0 - 1 1  FOC & Reject Completeness Non Mechanized Resale Design (Special) 

~~ 1 

I 215 I 0-1 1 FOC & Reject Completeness Non Mechanized Line Sharing I 

I 21 9 I 0- 1 1  FOC' & Reject Completeness Non Mechanized UNE Combo Other 1 
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Item No, 
220 

221 

@ BELLSOUTH” 

Tier 2 Sub Met rics 

0-1 1 FOC & Reject Completeness Non Mechanized UNE Digital Loop IDS7 
0-1 1 FOC R: Reject Completeness Non Mechanized UNE Digital Loop <US1 

Florida Plan SEEM Submetrics 

~~ ~ 

0-1 1 FOC & Reject Completeness Noli Mechanized UNE 1SDN 
0-1 1 FOC 6r Reject Completeness Non Mechanized UNE Loop t Port Conibos 
0- I1 FOC & Re-iect Conipleteness Non Mechanized UNE Other Design 

0- I 1 FOU & Reject Conipletetiess Fully Meclmnized WNE Other Noli Design 
0-1 1 FOC & Reject CompIeteness Non Mechanized UNE Other Non Design 

Table B-2: Tier 2 Submetrics (Continued) 

- 

0-1 1 FOC & Reject Completeness Paitially Mechanized 2W Analog Loop w!’LNF’ Design 
0- 11 FOC & Rqject Conipleteness Partially Mechanized 2W Analog Loop wiLNP Non Design 

1 0- I 1 FOC 6r Reject Conipleteness Partially Mechanized Line Splitting I 
I 0- I I FOC & Reject Conipleteiiess Partially Mechanized Local Interoffice Transport I 

240 
24 I 
242 

243 

244 

245 
246 

247 

248 
249 

0-11 POC Rr Reject Completeness Partially Mechanized LNP Standalone 

0-1 1 FOC & Reject Completeness Partially Mechanized Line Sharing 
0-1 1 FOC st Reject Completeness Partially Mechanized Resale PBX 
0- I 1 FOC & Re-ject Completeness Partially Mechanized Resale Residence 
0- I 1 FOC‘ & Reject Completeness Partially Mechanized Switch Ports 
0-1 1 FOG & Reject Completeness Partially Mechanized UNE Combo Other 
0-1 I FOC & Keject Completeness Partially Mechanized UNE Digital Loop =SI 
0-1 I FOC &, Reject Completeness Partially Mechanized UNE Digital Loop <DS1 
0-1 1 FOC & Reject Completeness Paitially Mechanized UNE ISDN 
0- I 1 FOC & Re-iect Completeness Partially Mechanized UNE Loop -i- Port Combos 

I 223 

I 224 
I 225 
I 2 26 

0-1 1 FOC & Reject Completeness Non Mechanized UNE xL)SC (ADSL, HDSL. UC) I 
0-1 I FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design I 

~~~ ~~ 

0- I 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Nou Design 

0-1 1 FOC & Reject Completetiess Partially Mechanized Resale Business 
0-11 FOC & Reject Completeness Partially Mechanized Resale Centrex 
0-1 I FOC & Reject Coinpleteness Partially Mechanized Resale Design (Special) 
0- 1 1 FOC & Reject Completeness Partially Mechanized EEL’S 
0-1 1 FOC 6L Reject Completeness Partially Mechanized Resale lSDN 

I 232 

I 233 

I 234 
I 235 
I 236 
I 237 

I 238 
239 I 0-1 1 FOC & Reject Completeness Partially Mechanized Local Jnterconnectian Trunks I 

1 - 1 0 -  I 1 FOC 6L Reject Completeness Partially Mechanized UNE Other D e s i g  I 
I 25 1 0-1 1 FOC & Reject Completeness Partially Mechanized UNE Other Non Design 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE xDSL (AYSL, HL)SL, UC) 
0-12 Speed of Answer in Ordering Center Business Service Center 

0-12 Speed of Aiiswer in Ordering Center Residence Service Center 

I 252 

I 253 p 
256 

0- 1 Acknowledgement Message Timeliness (Electronically) - ED1 I 
0- I Acknowledgement Message Timeliness (Electronically) - TAG I 
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Table B-2: Tier 2 Submetrics (Continued) 
I Item NO, 1 Tier 2 Sub Metrics I 
I 257 I 0-2  Acknowledgement Message Completeness - ED1 Fully Mechanized I 
I 258 1 0-2 Acknowledgement Message Completeness - TAG Fully Mechanized I 
I 259 I 0 - 3  Percent fow-through Service Requests (Sumnaiy) - Total Business I 
I 260 I 0 - 3  Percent flow-through Service Requests (Sumniary) - Total LNP 

I 261 I 0 - 3  Percent flow-through Service Requests (Summary) - Total Residence I 
I 262 0 - 3  Percent flow-though Service Requests (Summary) - Total UNE I 
I 2 63 0-8 Reject Interval Fully Mechanized 2W Analog Loop Design 

0 - 8  Keject Interval Fully Mechanized 2U' Analog Loop w:'LNP Design I 264 

I 265 0 - 8  Reject Iiiteival Fully Meclianized 2W Analog Loop w/ZNP Non Design I 
I 266 

- ~~ ~ 

0-8  Reject Interval Fully Mechanized 2W Analog Loop Noli Design 
0-8 Reject lnterval Fully Mechanized Resale Business I 267 

I 268 I 0-8 Reject Interval Fully Mechanized Resale Centrex -7 
I 

- i ~~ 269 I 0-8 Reject Interval Fully Mechanized Resde Design (Special) 

I 270 I 0-8 Reject Interval Fully Mechanized EELS I 
I 27 I I 0-8 Reject Interval Fully Meclianized Resale lSDN I 

F 273 

0-8 Reject Interval Fully Mechanized Line Splitting 

0-8 Reject Interval Fully Mechanized Local Interoflice Transport 

I 274 I 0 - 8  Reject lnterval Fully Mechanized Local lnterconnection Trunks I 
I 275 I 0-8 Reject Interval Fully Mechanized LNP Standalone I 
I 276 1 0-8 Reject Interval Fully Mechanized Line Sharing I p 

2 82 

0-8 Reject Interval Fully Mechanized Resale PBX 
0 - 8  Reject Interval Fully Mechanized Resale Residence 
0 - 8  Reject lnterval Fully Mechanized Switch Ports 
0-8  Reject Interval Fully Mechanized UNE COMB0 Other 

0 - 8  Reject Interval Fully Mechanized UNE Digital Loop 2DSl 

0-8 Reject Interval Fully Mechanized UNE Digital Loop cDS1 
0 - 8  Reject Interval Fully Mechanized UNE lSDN 

I 284 0 - 8  Reject Interval Fully Mechanized UNE Loop + Port Conibos 

0-8 Reject Interval Fully Mechanized UNE Other Design I 2 85 
I 286 I 0-8  Reject lnterval Fully Mechanized UNE Other Non Design I 
I 287 I 0 - 8  Reject lnterval Fully Mechanized UNE xDSL (ADSL, RDSL. UC) -1 

0 - 8  Reject Interval Non Mechanized 2W Aiicllog Loop Design 

0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design 
0 - 8  Reject Inteival Non Mechanized 2W Analog Loop wiLNP Non Design 

0-8 Reject Interval Non Mechanized 2W Analog Loop Noli Design I 291 

0-8 Reject lnterval Non Meclianized Resale Business 

0 - 8  Reject Lnterval Non Mechanized Resale Centrex 
I I - I  
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0-8 Reject hterval Non Mechanized Resale Residence 
0 - 8  Reject Lnterval Non Mechanized Switch Ports 

SEEM Submetrics 

308 

309 

3 10 

3 11 

3 12 

Table B-2: Tier 2 Submetrics (Continued) 

0-8 Gjcct Iitcrval Non Mechanized UNE ISDN 
0 - 8  Reject Imerval Non Meclianized UNE Loop -t Port Combos 
0-8  Reject lnterval Non Mechanized UNE Other Design 

0 - 8  Reject Interval Non Mechanized UNE Other Non Design 
0 - 8  Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL. UC) 

I Item NO, 1 Tier 2 Sub Metrics . I  

3 17 

3 18 
3 19 
320 
32 I 
322 
323 

324 

I 294 I 0-8 Reject Interval Non Mechanized Resale Design (Special) I 

0-8 Reject Lnterval Partially Mechanized Resale Business 
0-8 Reject Interval Partially Mechanized Resale Centrex 

0-8 Reject Interval Partially Mechanized Resale Design (Special) 
0-8 Reject Interval Partially Mechanized EEL'S 
0-8 Reject Inreival Partially Mechailized Resale ISDN 
0-8 Reject liiterval Partially Mechanized Line Splitting 
0 - 8  Reject Interval Partially Mecbnizecl Local lnterofflrce Trailsport 
0-8 Reject Interval Partially Mechanized Local Tnterconiiection Trunks 

I 295 I 0 - 8  Reject Interval Non Mechanized EEL'S I 

327 

328 

329 

I 296 I 0 - 8  Reject Interval Non Mechanized Resale ISDN I 

0-8 Reject Iiiteival Partially Mechanized Resale PBX 
0 - 8  Reject liiterval Partially Mechanized Resale Residence 

0-8 Reject Interval Partially Mechanized Switch Ports 

I 297 1 0 - 8  Reject hterval Non Mechanized Line Splitting I 
1 298 I 0-8 Reject Interval Non Mechanized Local Jnteroffice Transport I 
I 299 I 0-8 Reject Interv-a1 Non Mechanized Local Iiiterconnection Trunks I 

I 
- .. . 

I 300 1 0-8 Reject Interval Non Mechanized LNP Standalone 

I 
.. . ... ~- - . 

301 I 0-8 Keject Interval Non Mechanized Line Sharing 

I 302 I 0-8 Reject Interval Non Mechanized Resale PBX I 

I 305 I 0-8 Reject Interval Non Mechanized UNE COMBO Other I 
I 306 I 0-8  Reject Iiiteival Non Mechanized UNE Digital Loop 2 DSI I 

I 
~~~ 

I 307 I 0-8 Reject Interval Non Mechanized UNE Digital Loop <DS1 

1 3 13 I 0-8 Reject Interval Partially Mechanized 2W Analog Loop Design I 
I 3 14 I 0-8  Reject Intetval Partially Mechanized 2W Analog Loop WLNP Design I 
I 315 I 0-8 Reject liiterval Partially Mechanized 2%' Analog Loop w/LNP Non Design I 
I 3 16 I 0-8  Reject lriterva! Partially Mechanized 2 W Analog Loop Non Design I 

I 325 I 0-8 Reject Interval Partially Mechanized LNP Standalone I 
I 326 I 0-8 Reject Interval Partially Mechmized Line Sharing I 

I 330 I 0 - 8  Reject lnterval Partially Mechanized UNE C'OMBO Other I 
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33 1 

332 

SEEM Submetrics 

0-8 Reject Interval Partially Mechanized UNE Digital Loop 2DSI 
0-8 Reject Interval Partially Mechanized UNE Digital Loop CDS1 

Table B-2: Tier 2 Submetrics (Continued) 

335 
336 
337 

338 

339 

~~ 

0-$Reject Interval Partially Mechanized UNE Other Desiw 
0-8 Reject Interval Partially Meclunked UNE Other Non Design 

0-8 Reject Interval Partially Mechanized UNE xDSL (ADSL. HDSL, UC) 
0-9 Firm Order Confirmation Timeliness Fully Mechanized 2'tV ,4naIog Loop Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop w:LW Design 

345 

346 

347 

348 

I 333 I 0-8 Reject hterval Partially Mechanized UNE lSDN I 

0-9 F&-zder Confirmation Timeliness Fully Mechanized EEL'S 
0-9 Firm Order Confirmation Timeliness FulIy Mechanized Resale ISDN 
0-9 Firm Order Confirmation Timeliness Fully Mechanized Line Splitting 

0-9 Firm Order Confirmation Timeliness Fully Mechanized Local heroffice Transport 

1 3 3 4  I 0-8 Reject k e r v a l  ParriallyMechanized UNE Loop + Port Combos I 

35 1 

352 
353 

0-9 Firm Order Confirmation Timeliness Fully Mechanized Line Sharing 

0-9 Finll Order Confirmation Timeliness Fully Mechanized Resale PBX 
0-9 Firm Order Confirmation Timeliness Pully Mechanized Resale Residence 

I 340 I 0-9 Finn Order Confirmation Tinieliness Fully Mechaczed 2W Analog Loop wi'LNP Non Design I 

355 

356 
357 
358 
3S9 

I 341 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop Non Design 1 

~ ~- 

0-9 Firm Order Codination Tiineliriess Fully Mechanized UNE Combo Other 

0-9 Firm Order Confirmation Thneliiiess Fully Mech,mized UNE Digital Loop 2DS1 
0-9  Finn Order Confirmation Timeliness Fully Mechanized UNE Digital Loop cDS1 
0-9 Finn Order Confirmation Timeliness Fully Mechanized UNE ISDN 
0-9 Firm Order Confirmation Timeliness F~tlly Mechanized UNE Loop + Port Combos 

I 342 I 0-9 Firm Order Confinnation Timeliness Fully Meclmnized Resale Business I 

363 
364 

365 
366 

I 343 I 0-9 Firm Order Coi1.firmation Timeliness Fully Mechanized Resale Ceiitrex 1 

- 

0-9 Firm Order Confirmation Timeliness Non hlechanized 2W Analog Loop w/LNP Design 

0-9  Finn Order Confirmation Timeliness Noli Mechanized 2W Analog Loop w/LNP Non Design 
0-9 Finn Order Confirmation Tinieliness No11 Mechanized 2W Aimlog Loop Non Design 
0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Business 

-1 -~_______ ~ _ _ _ _ _  

1 l X - 9  Firm Order Confirmation Timeliness Fully Mechanized Resale Design (Special) 

I 349 I 0 - 9  Firm Order Confinnation Timeliness Fully Mechanized Local Interconnection Trunks I 
I 350 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized LNP Standalone I 

1 - 3 5 4  I 0-9 Firm Order Collfirmation Timeliness Fully Mechanized Switch Ports -1 

i 360 I 0-9  Firm Order Confi"tion Timeliness Fully Mechanized UNE Other Design 1 
I 361 1 0-9 Firm Order Coufinnation Timeliness Fully Mechanized UNE .uI)SL (AWL, HDSL, UC) I 
I 362 I 0-9 Firm Order Coilfirination Tiineliiiess Non Mechanized 2W Analog Loop Design I 

1 367 I 0-9 Firm Order Confmation Titneliness Non Mechanized Resale C'entrex I 
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368 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Design (Special) 
369 0 - 9  Firm Order Confirmation Timeliness Non Mechanized EELS 

Tier 2 Sub Metrics 
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Docket No. 000121-TP 

Page 2 2 9  

373 
374 
375 
376 

SEEM Submetrics 

__ .- . _ _  . . .. 
0 - 9  Firm Order Coifinnation Timeliness Non Mechanized Local Interconnection Trunks 
0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone 

0-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing 
0-9 Finn Order Confirmation Timeliness Non Mechanized Resale PBX 

380 
381 

I 370 I 0-9 Firm Order Confii-mation Timeliness Non Mechanized Resale ISDN I 

0-9 Firm Order CoiSinnation Timeliness Non Mechanized UNE Digital Loop 2DS 1 

0-9 F h i  Order Confirmation Timeliness Non Mechanized UNE DigitaI Loop <DSl 

I 371 I 0-9 Firm Order Confirmation Timeliness Non Mechanized Line Splitting I 

384 

385 

3 86 

387 

1 ~~~ ~ 

372 I 0-9 Firm Order Confinnation Timeliness Non Mechanized Local lnteroffice Transport I 

0-9 Firm Order Confinnation Timeliness Non Mechanized UNE Other Design 
0-9 Firm Order Coilfirmation Timeliness Fully Mechanized UNE Other Non Design 

0-9  Firm Order Confinnation Timeliness Non Mechanized UNE Other Nou Design 
0-9  F h i  Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC) 

391 

3 92 

I 377 I 0-9 Firm Order Confirmation Timeliness Noli Mechanized Resale Residence I 

0-9 Firm Order Confinnation Timeliness Partially Mechanized 2W Analog Loop Non Design 
0-9 Firm Order Coilfinnation Tiinelitless Partially Mechanized Resale Business 

I 378 I 0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports I 
I 379 I 0-9  Firm Order Confmnation Tiineliiiess Non Mechanized UNE Combo Other I 

I 382 I 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN I 
[383 I 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos I 

I 388 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2 W Analog Loop Design I 
I 389 I 0-9 Finn Order Confirmation Timeliness Partially Mechanized 2W Analog Loop WE" Design I 
1 390 I 0-9  Firm Order Confirmation Timeliness Partially Mechanized 2 W Andog Loop w/LNP Non Design I 

1 1 0 - 9  Firm Order Coifinnation Timeliness Partially Mechanized Resale Centrex I 
394 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special) I 

I 
.- _ _  . - . 

395 I 0-9 Finn Order Confirmation Timeliness Partially Mechanized EEL'S 

I 396 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN I 
I 397 I 0-9 Firm Order Confinnation Timeliness Partially Mechanized Line Splitting I 
I 398 I 0-9 Firm Order Confinnation Timeliness Partially Mechanized Local Interofice Trmsport I 
I 399 I 0-9 Firm Order Confinnation Timeliness Partially Mechanized Local Intercoimection Trunks I 
1 -  400 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone I 

40 I 1 0-9 Finn Order Confirmation Timeliness Partially Mechanized Line Sharing I 
1 ~~~~~~ ~ ~ 

402 1 0-9 Finn Order Confirmation Timeliness Pattially Mechanized Resale PBX 

I 403 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence I 
I 404 I 0-9  Firm Order Confinnation Timeliness PartialIy Mechanized Switch Ports I 
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0-9  Firm Order Confirmation Tneliness Partially Mechanized UNE Digital Loop <DS1 
0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE lSDN 

0-9 Firm Order Confinnation Timeliness Partially Mechanized UNE Loop -i- Port Combos 

SEEM Submefrics 

4 15 

Table B-2: Tier 2 Submetrics (Continued) 

OSS- 1 Average Kesponse Time and Response Interval. BST perfomimce in 
OASISBIG compared to CLEC performance in PSIMS/ORB (includes COFlWUSOC), 
PARITY -+ 2 SEC LENS 

I Item No, 1 Tier 2 Sub Metrics 

416 

I 405 I 0-9 Fimi Order Confinnation Timeliness Partially Mechanized UNE Combo Other 

OSS-1 Average Response Time and Response Interval. BST performance in 
OASlSBIG compared to CLEC performance in PSIMWORB (includes COFFI/USOC). 
PARITY + 2 SEC TAG 

I 406 I 0 - 9  Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop XIS1 

422 

423 
424 

425 

426 

~ ~~ ~ 

%SS-  1 Average Response Time and Response Intenpal PARITY + 2 SEC TAG DSAP 

OSS- I Average Response Time and Response Interval PARTTY + 2 SEC TAG RSAG-ADDR 
OSS-1 Average Response Time and Response Interval PARITY -i- 2 SEC TAG RSAG-TN 
OSS-2 lnterhce ,4vailability (Pre-Ordering) ED1 
OSS-2 Inteiface ,4vailability (Pre-Ordering) HAL 

I 4 IO I 0 -9  Firm Order Confinnation Timeliness Partially Mechanized UNE Other Design 

429 

430 

I 41 1 I 0-9 Fmi  Order Confirmation Timeliness Partially Mechanized UNE Other Non Design 

OSS-2 Interface Availability (he-Ordering) LESOG 

OSS-2 Interface Availability (he-Ordering) PSLMS 

I 412 I 0-9  F m  Order Confirmation Timeliness Partially Mechanized UNE xDSL (AUSL. HDSL, UC) 

I 413 I OSS- 1 Average Respone Time and Response Totenla1 PARITY + 2 SEC LENS ATLAS 
~ ~ _ _  -1 OSS-1 Average Respone Time and Response Intend PARITY + 2 SEC LENS DSAP 

I 4 17 I OSS- 1 Average Response Time and Response Interval PARITY 4 2 SEC LENS RSAG-ADDR 

I 41 8 I OSS-1 Average Response Time and Response Interval PARITY -i- 2 SEC LENS RSAG-TN 

I 419 I OSS-I Average Response Time and Response Interval PARITY -i. 2 SEC TAG ATLAS 

I 420 I OSS-1 Average Response Time and Response Interval PARITY 4 2 SEC LENS CNS-CRESCSRL 

I 421 I OSS-1 Average Response Time and Response Intend PARITY *+ 2 SEC TAG CIIIS-TAG-CSK 

I 427 1 OS 5-2 Inteiface Availability (Pre-Ordering) LENS 

I 428 1 O S S - 2  lnterface Availability (Pre-Ordering) LEO MAINFRAME 

I 43 1 I OSS-2 Interfhce ,4vailability (Pre-Ordering) TAG 
_. -~ r-- 432 I OSS-3 Interfice A~ailability (Maintenance and Repair) ALEC ECTA 

~~ 4331 OSS-3 Interface Availability (Maintenance and Repair) ALEC TAFI 

I 434 I OSS-4 Response lntewal (Maintemice and Repair) (OSS-4-CRIS) 

i 435 I OSS-4 Response lntenfal (Maintenance and Repair) (OS-4-DLETH) 

f 436 I OSS-4 Response Interval (Maintenance and Repair) OSS4-DLR) 

I 437 1 OSS-4 Response Interval (Maintenance and Repair) (OSS-4-LMOS) 
438 I OSS-4 Response lnterval (Maintenance and Repair) (OSS4LMOSupd) 
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OSSA Response Interval (Ivlainteiiance and Repair) (OSS-4-NIW) 
OSS-4 Response Interval (Maintenance and Repair) (OSS-4-OSPCM) 
OSS-4 Response Interval (Maintenance and Repair) (OSS4Predictor) 

SEEM Submetrics 

445 

Table 8-2: Tier 2 Submetrics (Continued) 

P-3A Percent Missed Installation Appointments Lnchiding Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop Design 

I Item No4 1 Tier 2 Sub Metrics 

446 

I 439 I OSS-4 Response lntewal (Maintenance and Repair) (OS-4-LNY) 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 LO - 
2 w Analog Loop w/LNP Design 

I 440 I (ISS-4 Response Intend (Maintenance and Repair) (OSS-4-MARCH) 

447 P-3A Percent Missed Installation Appointments Including Subsequent Appohtments Dispatch 2 IO - 
2 w Analog Loop w/LNP Non Design 

I 444 I OSS-4 Response Interval (Maintenance and Repair) (OSS4SOCS) 

448 P-3A Percent Missed Installation Appointments Including Subsequent A4ppoin~nents Dispatch 2 10 - 
2 w Analog Loop w i I W  Design 

449 P-SA Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop w,?NP Non Design 

450 
~~ 

P-3A Percent Missed Installatioii Appointments Includmg Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop Non-Design 

451 

452 

453 

P-?A Percent Missed Instailation Appointments Including Subsequent 24ppohtments Dispatch 2 10 - 
Resale Business 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale Centrex 

P-3A Percent Missed lnstallation Appointments Lnchidinng Subsequent Appointments Dispatch 2 I O  - 
Resale Design 

354 P-3A Percent Missed liistallatroii Appointments Including Subsequent Appointments Dispatch 2 10 I I Resale lSDN DESIGN 

46 1 

462 

455 P-?A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 I I Resale JSDN NON DESIGN 

P-3A Percent Missed Iiistallatioii Appoiiittiie~its Including Subsequent Appointments Dispatch 2 10 - 
UNE Combo Other 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Digital Loop 2 DSl 

~ ~ ~~~ 

456 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch _> 10 - I I Local Transport 
457 P-3A Percent Missed Installation Appoiiitments lncluding Subsequent Appointments Dispatch 2 10 - I I Local lntercoimection Trunks 
458 P-3A Percent Missed Installation Appointments Inc lucting Subsequent Appointments Dispatch 2 10 - I LNP Standalone 

459 P-3A Percent Missed Installation Appointments Iiicludiiig Subsequent Appointinelits Dispatcli 2 10 - 1 I Resale PBX 
~~ 

460 P-3A Percent Missed Installation Appointments Inchtdhig Subsequent Appointments Dispatch 2 IO - I I Kesale Residence 
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P-3A Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Dispatch 
- UNE Other- Non Design 

Florida Plan SEEM Submetrics 

472 

Table B-2: Tier 2 Submetrics (Continued) 
Item No, Tier 2 Sub Metrics 

P-3A Percent Missed lnstallation Appointments Including Suhsequmt Appointments Dispatch in 2 10 
- UNE Loop and Port C o m h  

475 P-3A Percent Missed Instalhion Appointinelits Including Subsequent Appointments Dispatch < IO - 
2 w Analog Loop w:'LNP Design 

476 P-3A Percent Missed Installation Appointments Incfuding Suhsequeut ,4ppointments Dispatch < 10 - 
2 w Analog Loop w/LNP Nos Design 

477 P-3A Percent Missed Installation Appointments lncludhg Subsequent Appointments Dispatch 
2 w Analog Loop \VAN€' Design 

16 1 

478 P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Dispatch < I O  - 
2 w Analog Loop w:TNP Non Design 

479 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < IO - 
2 w Analog Loop Non-Design 

4 63 
~ ~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - 
UNE Digital Loop US1 

464 P-3A Perceut Missed Installatiou Appoiutiiieiits Including Subsequent Appointments - 2 10 Dispatch 
- EEL'S 

465 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE ISDN (includes UDC) 

4 66 P-3A Percent Missed lnstallation Appointments lncluding Subsequent Appointments Dispatch 2 10 - 
UNE Line Sharing 

467 P-3A Percent Missed lnstallahon Appointments Incliiding Subsequent Appointments - 2 10 Dispatch 1 - W E  Line splitting 

468 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Dispatch 
- UNE Other Design 

470 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I UNE switch ports 
47 I P-3A Percent Missed Jnstallahon Appointments Including Subsequent Appoiiitments Dispatch 11 0 - 

UNE xDSL (ADSL: HDSL, UCL) 

473 P-3A Percent Missed InstaHation Appointments Iucludiag Subsequent Appointments Dispatch In < 10 I - UNE Loop and Fort Combo 
474 

~~ 

P-3A Percent Missed lnstalbtion Appointments Including Subsequent Appointments Dispatch <. 10 - 
2 w Analog Loop Design 

480 
~ ~~ 

P-3A Percent Missed Installation Appointments Including Subsequent ,Qppointinests Dispatch < 10 - 
Resale Business 

48 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 10 - 
Kesde Centrex 
P-3A Percent Missed Installation Appointinelits Including Subsequent Appointments Dispatch < IO - 
Resale Design 
P-3A Percent Missed Installation Appomtments Including Subsequent Appointmats Dispatch < 10 
Resale lSDN 

482 

483 
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Table B-2: Tier 2 Submetrics (Continued) 
I Item No. Tier 2 Sub Met rics 

P-3A Percent Missed instauation Appointments Including Subsequent Appointments Dispatch 
Local Transport 

P-3A Percent Missed Installation Appointments hcluding Subsequent Appointments Dispatch - Local 
Interconnection Tnrnks 

10 - 

~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Plflpointments Dispatch 
LNP Standalone 

10 - 

P-3A Percent Missed Installation Appointments lucktding Subsequent Appointments Dispatch < 10 - 
Resale PBX 48i 
P-3A Percent Missed lnstdlation Appointments Including Subsequent Appointments Dispatch < 1 0  - 
Re sal e Re si d ence 

488 

~- 

P-3A Percent Missed Installation Appoiiitnizts Including Subsequent Appointments Dispatch 2 10 - 
UNE Combo Other 
P-3A Percent Missed Installation Appomtments Including Suhsequent ,4ppoktments Dispatch 
UNE Digital Loop 2 DSI 

10 - I 490 

P-3A Percent Missed Installation Appointments hchrding Subsequent Appointments Dispatch < 10 - 
UNE Digital Loop < US Z 
P-3A Percent Missed Installatio~ Appointtnents Including Subsequent Appoiiitments < 10 Dispatch - 
EEL'S 
P-3A Percent Missed Installation Appointments Jnc luding Subsequent Appointments Dispatch < 10 - 
UNE ISDN (inclucles UUC) 
P-3A Percent Missed Installation Appointments Iiictuding Snbsequent ,4ppointments Dispatch < 10 - 
UNE Line Sharing 

P-3A Percent Missed Installation Appointments lnclding Subsequent Appointments -= 10 Dispatch - 
UNE Line Splitting 
P-3A Percent Missed Installation Appointinelits Including Subsequent Appointments < 10 Dispatch - 
UNE Other Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch - 
UNE Other Non Design 

~~ ~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Switch ports 

498 

P-3A Percent Missed Installation Appointments Inchrding Subsequent Appointments Dispatch <lo - 
UNE xDSL (ADSL, HDSL, UCL) 

4 99 

500 P-3A Percent Missed Installation Appointineiits Including Subsequent Appointments Dispatch out 2 
10 - UNE LOOP and Port Conlbo 

~ ~ _ _ _ _ _ _ _ _ _ _  ~ _ _ _ _ _ _ _ _  ~ _ _ _ _ ~  ~ _________ ~~ 

P-3A Percent Missed Installation Appomtments Including Subsequent ,4ppoktments Dispatch Out 
IO - UNE Loop and Port C'ombo 

501 

:$ P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
IO - 2 w Analog Loop Design 
P-3A Percent Missed Installation Appointments Jucluding Subsequent Appohtinenki Non Dispatch 2 
IO - 2 w Analog Loop w:LNP Design 
P-3A Percent Missed InstaIlation Appointments Including Subsequent Appointments Non Dispatch 2 
IO - 2 w Analog Loop wiLNP Non Design 

I 5 04 
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~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appohtnients Non Dispatch 2 

Florida Plan SEEM Submetrics 

506 

Table B-2: Tier 2 Submetrics (Continued) 
Item No, Tier 2 Sub Met rics 

P-3A Percent Missed Iilstallatioii Appointments Including Subsequent Appointments Nou Dispatch 1 
10 - 2 w Analog Loop wANP Non Design 

5 18 
._ . . 

P-3A Percent Missed Installation Appointments Including Suhsequeut ,4ppointmeuts 2 10 Non Dis- 
patch - EEL'S 

507 P-3A Percent Missed Installation Appointments Including Subsecluent Appointments Non Dispatch 2 I I 10 - 2 w Analog Loop "+Design 

521 

508 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 I I 10 - Resale Business 

~~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - UNE Line Sharing 

.. - 

509 P-3A Percent Missed Installation Appointments lnclutfing Subsequent AppoiTltments Non Dispatch 2 1 I 10 - Resale Centrex 

522 

5 IO P-3A Percent Missed Itfitallation Appointments Including Subsequent Appointments Non Dispatch 2 I I 10 - Resale Design 

P-3A Percent Missed Instalhtion Appointments Including Subsequent Appointments 2 10 Non Dis- 
patch - UNE Line Splitting 

5 1 1 P-3A Percent Missed lnstalfation Appointments Lncltiding Subsequent Appointments Non Dispatch 2 I I LO - Resale ISDN 

525 

5 12 P-3A Percent Missed Installation Appointments Incluchg Subsequent Appointments - NGi Dispatch I I 2 I O  - Local Transport 

P-3A Percent Missed Installation Appointments Including Subsequent Appoinkmts 2 10 Non Dis- 
patch - UNE Other Design 

513 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch - 1 I Local lntercoimection Trunks 
5 14 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch I I 2 10 - LNP Standalone 

5 15 P-3A Percent Missed Installation Appointineiits Including Subsequent Appointments Non Dispatch 2 I I 10 - Resale PBX 
5 16 P-3A Percent Missed Installation Appointments including Subsequent Appointments Non Dispatch 2 I I 10 Resale Residence 

517 P-3A Percent Missed Installation Appointments Tucluding Subsequent Appointments Non Dispatch 2 I I 10 - UNE Combo Other 

5 19 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 I I 10 - UNE ISDN (incl~ides UDC) 
520 P-3A Percent Missed Installation Appointments including Subsequent Appointments Non-Dispatc h 2 I I 10 - UNE Loop and Port Combo 

523 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 1 10 UNE Digital Loop 2 US1 
524 P-3A Percent Missed Installation Appointments Including Subsequent Appointinents Non Dispatch 1 1 10 - UNE Digital Loop < DSl 

Updated January 30,2002 Version 2.3 
Private 1 Proprietary 

Not for use outside BeflSouth or Its subsidlanes except by written permislon. 

Page B-47 



Attachment A O r d e r  No. PSC-02-0187-FOF-TP 
Docke t  No. 000121-TP 

Page 235 

543 

@ BELLSOUTH" 

P-3A Percent Missed lnstallation Appointinents Including Subsequent Appointments Non Dispatch < 
LO Resale Residelice 

Florida Plan SEEM Submetrics 

Table 8-2: Tier 2 Submetrics (Continued) 
Item No, Tier 2 Sub Metrics 

Y-3A Percent Missed Installation Appointments lnchiding Subsequent Appointments 2 10 Non Dis- 
patch - UNE Other Non Design 
P-3A Percent Missed Jnstallation Appointments Including Subsequent Appointments Nun Dispatch 1 
10 - UNE Switch ports 

526 

527 

P -3 A Ercen t Mi ssed Ins tal Iat ion Appoint in ents In cl riding S 11 bs e c i e  nt Appo i nt me n& N on Di spat c h y  
10 - UNE xDSL (ADSL. HDSL, UCL) 

528 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 
10 - 2 w Analog Loop Design 
Y-3A Percent Missed lnstallation Appointments lncludhg Subseqiient Appointments Non Disptc h < 
10 - 2 w Analog Loop w:LW Design 
P-3A Percent Missed Illstallation Appointments Including Subsequent Appointments Non Dispatch < 
10 - 2 w Analog Loop w L N P  Non Design 

529 

530 

1 
I 532 

P-3A Percent Missed hstallation ,4ppointments Incltiding Subsequent Appointments Non Dispatch < 
LO - 2 w Analog Loop wANP Design 

533 P-3A Percent Missed Installation Appointments Including Subsequent Appoiiitnients Non Dispatch < i I 10 - 2 w Analog Loop w/INP Non Design 
~- 

P-3A Peke2 Missed Iilstallatioii Appointments Including Subsequent Appointments Nou Dispatchc 
10 - 2 w Analog Loop Non-Design 

I 535 
P-3A Percent Missed lnstallation Appointments Zncltidjng Subsequent Appointments Non Dispatch K 
10 - Resale Business 

P-3A Percent Missed Installation ,4ppointments Including Subsequent Appointments Non Dispatch < 
10 - Resale Ceiitrex 

536 

P-3A Percent Missed Installation Appointments Including Subsequent Appointmmts Non Dispatch < 
10 - Resale Design 

53 7 

P-3A Percent Missed Iilstallation Appointments Including Subsequeut Appointments Nou Dispatch < 
10 Resale lSDN 

539 P-3A Percent Missed lnstallation ,4ppointinents Including Subsequent Appointments Non Dispatch < I I 10 - Local Transport 

r ~_________ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Noii Dispatch - 
Local Interconnection Tnrnks 

54 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < I I I O  - LNP Standalone 

542 P-3A Percent Missed Installation Appointments Including Subsequent Appointments NOH Dispatch < I I 10 - Resale PBX 

P-3A Percent Missed Installation Appointments Including Subsequent Appointnients Non Dispatch c 
10 - UNE Combo Other 
P-3A Percent Missed Installation Appoiutinents Including Subsequent Appointments < 10 Non Dis- 

P-3A Percent Missed Lnstallation Appointments Including Subsequent Appointments Non Dispatch < 
10 - UNE lSDN (includes UDC) 

patch - EEL'S 
545 

546 
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Table 8-2: Tier 2 Submetrics (Continued) 

I 1 Item NO, 1 Tier 2 Sub Metrics 

547 P-3A Percent Missed Installation Appointments lnclurling Subscquent Appointments Non 
10 - UNE Loop and Port Combo 

548 P-3A Percent Missed ImtalIation Appointments Including Subsequent ,4ppointments Nou Dispatch -= 
10 - UNE Line Sluring 

549 P-3A Percent Missed Installation Appointments Including Subsequent ,4ppointments < IO Non Dis- 
patch - UNE Line Splitting 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 
i 0 UNE Digital Loop 2 US1 

5 50 

55 f P-3A Percent Missed lnstallation Appointments lnclutfing Subsequent Appointments Non Dispatch c 
10 - UNE Digital Loop DS1 

-7 
552 P-3A Percent Missed Installation Appointineiits Including Subsequent Appointments < 10 Non Dis- 

patch - UNE Other Design 
553 P-3A Percent Missed Installstion Appointments Including Subsequent ,4ppoktments < 1 0  Non Dis- 

patch - W E  Other Non Design 

554 P-3A Percent Missed Installation Appointments Including Subsequent Appoiiitnients Non Dispatch 
10 - UNE Switch ports 

555 P-3A Perceut Missed Jnstallation Appointments Including Subsequent Appointments Non Dispatch 
<lo - W E  xDSL (ADSL, HDSL, UCLj 

556 P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Switch-based 2 
1 0  - UNE Loop and Port Combo 
P-3A Percent Missed Installation Appointments Including Subsequent ,4ppointinents Switch-based < 
10 - UNE Loop and Port Combo 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch; 
10 - 2 11' Analog Loop Design 

P-4A Average Order Coinpletiori and Completion Notice Illterval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop w:LNP Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Oistribution Dispatch 2 
1 0  - 2 w Analog Loop wiLNP Non Design 

561 P 4 A  Average Order Completion aid Coinpletioii Notice Interval (AOCCM) Distnbution Dispatch 2 
10 - 2 w Analog Loop w/INP Design 

5 62 P-4A Average Order Completion and Completion Notice Interval (AOCCNf) Distribution Dispatch 2 
10 - 2 w Analog Loop w:INP Non Design 

r- 5G3 P 4 A  Average Order Coinpletion and Completion Notice Interval (AOCCNI) Disizution Dispatch I 
10 - 2 w Analog Loop Non-Design 
P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Business 

5 64 

P4A Average Order Completion and Coiiipletion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Centrex 
P-4A ,4verage Order Coinpletioii and Completion Notice Interval (AOCC'NI) Distribution Dispatch 2 
10 - Resale Design 

P-4A Average Order Conipletion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale lSDN 
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P-4A Average Order Completion aiid Completion Notice Tnterval (AOCCNI) Distribution Dispatch - 
Local lnterrcoimectjon Trunks 
P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch 2 
IO - LNP Standalone 
P-4A Average Order Completion and Coiiipletion Notice Interval (AOC.CNI) Distribution Dispatch 2 
10 - Resale PBX 

Florida Plan SEEM Submetrics 

575 

576 

Table 8-2: Tier 2 Submetrics (Continued) 
Item NO, I Tier 2 Sub Metrics 

P-4A Average Order Completion aiid Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Digital Loop 

P-3A ,4~eragc Order Coinpletioii and Completion Notice Interval (AOCCNI) Distributiou Dispatch 2 

DS 1 

10 -EEL'S 

568 Y-4A Average Order CompIetion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 1 I 10 - Local Transpoit 

587 P-3A ,4verage Ord& Coiiipletion and Completion Notice Interval (AOCC'NI) Distribution Dispatch < 
10 - 2 w Analog Loop Design 

572 P-4A ,4verage Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 I I 10 - Resale Residence 

588 

573 P4A Average Order Coiiipletion and Completion Notice interval (AOCCNI) Distribution Dispatch I I I 10 - UNE Combo Other 

P 4 A  Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch < 
10  - 2 w Analog Loop w/LNP Design 

574 P-4A Average Order Ckmptetion and Completion Notice lnterval (AOCCNI) Distribution Dispatch 2 I I 10 - UNE Digital Loop 2 DS'I 

577 P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch 2 I I I O  - UNE ISDN (includes UUC) 
578 P 4 A  Average Order Completion and Coiiipletiou Notice Interv-a1 (AOCCNI) Distribution Dispatch 2 I I 10 - UNE Line Sharing 

579 P-4A Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Dispatch 2 I I 10 - UNE Line Splitting 

580 P-3A ,4~erage Order Coiiipletioii and Completion Notice Interval (AOCCNJ) Distribution Dispatch 2 I I 10 - UNE Other Design 
P-4A Average Order Completion and Completion Notice Lnterval (AOCCNI) Distribution Dispatch 2 
I0 - UNE Other Non Design 

582 P-4A Average Order Completion and Coiiipletioii Notice Interval (AOCCNI) Distribution Dispatch 2 I I 10 - UNE Switch ports 
~~ ~ ~~ ~~~ ~ 

Order Completion and Completion Notice intervaI (AOCCN1) Distribution Dispatch 
2 10 - UNE xDSL (ADSL. HDSL, UCL) with conditioning 

584 P-4A Average Order Completion aiid Completion Notice Interval (AOCCNI) Distribution Dispatch 1 I 210 - UNE xDSL (ADSL. HDSL. UCL) w/o conditioning 

585 P-4A Average Order Completion and Completion Notice Interval (A40CCNI) Distribution Dispatch in I I 2 LO - UNE Loop aud Port Combo 

586 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch in I I < 10 - UNE Loop and Port Combo 
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SEEM Submetrics 

:" 
592 

5 93 

595 

596 
597 

600 

-9, 
604 r- 1 605 

604 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - 2 11' Analog Loop wLNP Non Design 
P-4A Average Order Completion and Completion Notice Interval (AOCC'NI j Distribution Dispatch < 
10 - 2 w Analog Loop w/lNP Design 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Dispatch < 
10 - 2 w Analog Loop w/lNP Non Design 
P-4A Average Order Completion and Coiiipletion Notice Interval (AOCCNI) Distribution Dispatch 
10 - 2 w Analog Loop Non-Design 

Y-4A Ayerage Order Completion and Camp letion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Resale Business 

P 4 A  Average Order Completion and Completion Notice 1ntervaI (AOCCNI) Distribution Dispatch < 
10 - Resale Centrex 
P 4 A  Average Order Completion and Completion Notice Lnterval (AOCCN1) Distribution Dispatch < 
I O  - Resale Design 
P-4A Average Order Completion and Coiiipletioii Notice Interval (AOCCM) Distribution Dispatch 
IO Resale ISDN 
P-3A ,%\rerage Order Completion and C'omp letion Notice Interval (AOCCNI j Distribution Dispatch < 
10 - Local Transport 
P-4A Average Order Completion and CompJetion Notice Interval (AOCCNI) Distribution Dispatch - 
Local Interconnection Trunks 
P 4 A  Average Order- Completion and Coiiipletioii Notice Interval (AOCCNI) Distribution Dispatch < 
10 - LNP Standalone 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Dist-ribution Dispatch < 
10 - Resale PBX 

P-3A Average Order Coinpletion and Completion Notice Interval (AOCCNI j Distribution Dispatch < 
10 - Resale Residence 
P 4 A  Average Order Completion aucl Completion Notice lnterval (AOCCN1) 'Distribution Dispatch < 
I O  - UNE Colnh Other 
P 4 A  Average Order Completion and Coiiipletioii Notice Interval (AOCCNT) Distribution Dispatch 
IO - UNE Digital Loop 2 DSl 

Y-4A Average Order Completion and Completion Notice Interval (AOCC'NI) Distribution Dispatch < 
10 - UNE Digital Loop < DS 1 

P-4A Average Order Coiiipletion and Completion Notice hterval (AOCCNI) Distribution Dispatch < 
10 - EEL'S 
P 4 A  Average Order Completion and Completion Notice Lnterval (AOCCNl) Distribution Dispatch < 
I O  - UNE ISDN (iiicludes UDC) 
P-4A Average Order Completion and Coriipletion Notice Interval (AOCCNI) Distribution Dispatch 
10 - UNE Line Sharing 

P-3A ,%\rerage Order Coriipletion and Completion Notice Interval (AOCCNJ j Distribution Dispatch < 
10 - UNE Line Splitting 

P-4A Average Order Completion and Completion Notice lnterval (AOCCNl) Distribution Dispatch < 
10  - UNE Other Design 
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6 I6 

6 17 

Table B-2: Tier 2 Submetrics (Continued] 

P 4 A  Average Order Completion and Completion Notice Inter" (AOCCNI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop Design 
P-4A Average Order Completion and Cotnpletion Notice Intend (AOCCNI) Distribution Noti Dis- 
patch 1 10 - 2 w Analog Loop d L N P  Design 

I Item NO, I Tier 2 Sub Metrics 

619 

620 

6 10 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <: I I 10 - UNE Other Nun Design 

P-4A Average Order Completion and Conipletion Notice Intenral (AOCCNI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop Non-Design 
P 4 A  Average Order Completion and Coinpletion Notice Iiitenlal (AOCCNT) Distribution No13 Dis- 
patch 1 10 - Resale Business 

61 1 P-4A ,4verage Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < i I 10 - UNE Switch ports 

621 

622 

423 

P-4A A&iige Order Completion and Cotnpletion Notice Intend (AOCCNI) Distribution Dispatch 
4 0  - UNE xDSL (ADSL, HDSL. UCL) with conditioning 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution "I Dis- 
patch 2 IO - Resale Centrex 
P-4A Average Order Completion and Conipletion Not ice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - Resaie Design 
P 4 A  Average Order Completion and Completion Notice Intenral (AOCCNI) Distribution Non Dis- 
patch 2 10 Resale ISDN 

6 13 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch I I C10 - UNE xDSL (ADSL, HDSL, UCL) w:b conditioning 

629 

630 

614 P-4A Average Order Completion and Completion Notice Interval (AOCCN1) Distribution Dispatch I I out 2 10 - UNE Loop and Port Combo 

P-3A Awrage Order Completion and ConipIetion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - UNE Combo Other 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Nan Dis- 
patch 2 10 - EEL'S 

615 P 4 A  Average Order Coinpletion and Completion Notice Interval (AOCCNI j Distribution Dispatch I 1 out < 10 - UNE LOOP and Port Combo 

P-3A Average Order Completion and Conipietion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop wLNP Non Design 

Completion and Completion Notice Interval (AOCCNI) 
patch 2 10 - Local Transport 

625 Y-4A Average Order Completion and Completion Notice Interval (AOCCNI) 'Distribution Non Dis- I I patch - Local Interconi~ection Trunks 
626 P 4 A  Average Order Completion and Conipletion Notice Interval (AOCCNI j Distribution Non Dis- I I patch 2 10 - LNP Standalone 
627 P 4 A  Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Non Dis- I I patch 2 10 - Resale PBX 
628 P-4A Average Order Completion and Completion Notice In tend  (AOCCNI) Distribution Noli Dis- r- I patch 2 10 - Resale Residence -1 
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Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-4A Average Order Completion and Completion Notice lntervd (AOCCNI) Distribution Non Dis- 
patch 2 I O  - UNE ISDN (includes UDC) 

63 1 

P-4A A\terage Order Completion and Conipletion Notice Interval (AOCCNJ) Distribution Non-Dis- 
patch 2 10 - W E  Loop and Port Combo 
P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - UNE Line Sharing 
~~ 

P 4 A  Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Noli Dis- 
patch 2 10 - UNE Line Splitting 

634 

P-4A Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Non Dis- 
patch 2 10 UNE Digital Loop 2 DSl 

635 

P-4A Average Order Coinpletioii aiid Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - UNE Digital Loop -= 1)s 1 

636 

~~ ~ 

P-4A Average Order C'ortipletition and Completion Notice Intenpal (AOCCNI) Distribution Non Dis- 
patch 2 10 - UNE Other Design c P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Noli Dis- 
patch 2 10 - UNE Other Non Design 
P-4A Average Order Completion aiid Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - UNE Switch ports 
P 4 A  Average Order Completion and Complefion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 210 - UNE xL)SL (ADSL, HDSL, UCL) with conditioning 
P 4 A  Average Order Completion and Coinpletion Notice Intenla1 (AOCCNI) Distributiou Non Dis- 
patch 210 - UNE xDSL (ADSL, HDSL, UCL) w:o conditioning 
P-4A Axrerage Order Completion and Completion Notice Interval (AOCCN1) Distribution Non Dis- 
patch < 30 - 2 w Analog Loop Design 
P-3A Average Order Completion and Conipletion Notice Tnterval (AOCCNI) Distribution Non Dis- 
patch -= 10 - 2 w Analog Loop Non-Design 
P 4 A  Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Non Dis- 
patch .< I0 - 2 w Analog Loop wi'LNP Design 

642 

043 
P-4A Average Order Completion and Completion Notice h1erva.I (AOCCNI) Distribution Noli Dis- 
patch <: 10 - 2 \t' Analog Loop w/LNP Non Design 

Y-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 - 2 w Analog Loop w/NP Design 

646 

P-IA Average Order Completion aiid Conipletion Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 - 2 w Analog Loop w:'INP Non Design 

647 

~ ~ ~~ ~~ ~ 

P 4 A  A17erage Order Conipletion and Completion Notice Intenfal (AOCCNI) Distribution Non Dis- 
patch < 10 - Resale Business 

648 

P-4A Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Noli Dis- 
patch q: 10 - Resale Ckntrex 
P-4A Average Order Coinpletioii and Completion Notice Tnterval (AOCCNI) Distribution Non Dis- 
patch c 10 - Resale Design 
P 4 A  Average Order Completion and Completion Notice Intend (AOCCNI) Distribution Non Dis- 
patch < 10 Resale ISDN 

650 

65 1 
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658 

659 

Table B-2: Tier 2 Submetrics {Continued) 

P 4 A  Average Order Coonipletion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < IO - EEL'S 
P 4 A  Average Order Completion and Coinyletion Notice Intend (AOCCNi) Distribution Noli Dis- 
patch c 10 - W E  1SDN (includes UDC) 

~- 

Tier 2 Sub Metrics 

660 

1 

P-4A Alwage Order Coinpletion aiid Conipletion Notice Tnterval (AOCCN) Distribution Non-Dis- 
patch 10 - UNE Loop and Port Conibo 

652 P-4A Average Order Completion and Completion Notice Jnterval (AOCCNl) Distribution Non Dis- I 1 patch c 10 - Local Transport 

66 1 

662 

653 P-4A Average Order Coinpletioii and Completion Notice Interval (AOCCNI) Distribution Non Dis- 1 I patch - Local hterconiiection Trunks 

P-4A Average Order Completion and ConipJetion Notice Intenral (AOCCyi) Distribution Non Dis- 
patch < 10 - UNE Line Sharing 

P 4 A  Average Order Completion and Completion Notice Interval (AOCC'NI) Distribution Nan Dis- 
patch c IO - UNE Line Splitting 

654 P 4 A  Average Order Completion and Compfetion Notice Interval (AOCCN7) Distribution Non Dis- I I patch < 10 - LNP Standalone 

664 

665 

P-4A Average Order Completion and Coinpktion Notice Intend (AOCCNI) Distribution Noli Dis- 
patch c 10 - Resale PBX 

P-4A Average Order Completion aiid Conipletion Notice Triterval (AOCCNJ) Disrribution Non Dis- 
patch c 10 - UNE Digital Loop -= DSl 

P 4 A  Average Order Completion and Completion Notice In tend  (AOCCNI) Distribution Non Dis- 
patch -= 10 - UNE Other Design 

656 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- i I patch c 10 - Resale Residence 

667 

668 

657 P-3A Average Order Completion and Completion Notice Interval (AOCCN1) Distribution Non Dis- I I patch < 10 - UNE Combo Other 

P-4A Average Order Completion and Completion Notice Interval (AOCCFl) Distribution Non Dis- 

P-4A Average Order Coinpletioii aiid Conipletion Notice Interval (AOCCNI) Distribution Non Dis- 
patch <10 - UNE xDSL (ADSL. HDSL, UCL) with conditioning 

patch < 10 - UNE Switch ports 

67 I 

672 

P-4A Average Order Coinpletioii aiid Completion Notice Tnterval (AOCCNI) Distribution Switch- 
based < 10 - W E  Loop and Port Combo 
P-7A Coordinated Customer Conversions Rot Cuts Timeliness 96 within Interval and Average hter- 
val  SLI IDLC 

663 P-4A Average Order Completion and Completion Notice Jnterval (AOCCNI) Distribution Non Dis- I I patch r' 10 - UNE Digital Loop 2 DS 1 

666 P-4A Average Order Completion and Completion Notice In tend  (AOCCNI) Distribution Noli Dis- I I patch 10 - W E  Other Non Design 

669 P-4A Average Order Completion and Completion Notice Interval (AOCCN1) Distribution Non Dis- i I patch <lo - UNE xDSL (ADSL, wI)SL, UCL) wio conditioning 

670 P-4A Average Order Completion and Coinpletion Notice Interval (AOCCNI) Distribution Switch- I I based 2 10 - UNE Loop and Port Combo 
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Table B-2: Tier 2 Submetrics (Continuedl 
Tier 2 Sub Metrics 1 Item NO, 

I 673 P-7A Coordinated Customer Conversions Hot Cuts Timeliness ?4 within Interval and Average lnter- 
val SL1 Non Time Specific 
P-7A Coordiiiated C'ustoiner Conversions Hot Cuts Timeliness ?4 within Ititeival and Average Inter- 
val SL 1 Tune Specific 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within lnterval and Average lnter- 
val SL2 D L C  
P-7A Coordinated Customer Conversions Hot Cuts Thelhiess %I within Interval and Average Inter- 
val SL2 Time Non Specific 

676 

P-7A Coordinated Customer Conversions Hot Cuts Timeliness u/o lvithin Interval and Average Inter- 
val SL2 Time Specific 
P-7C Coordinated Customer Conversions - O h  Provisioiling Troubles Rec prih 7 days of a completed 
Service Order - UNE Loops Design - Dispatch 
P-7C Coordinated Customer Conversions - % Provisioning Troubles Kec wiin 7 days o f a  completed 
Service Order - UNE Loops Design - Non Dispatch 

P-7C Coordinated Chstomer Conversions - '$4 Provisioning Troubles Rec w v h  7 days of a completed 
Sewice Order - UNE Loops Non Design - Dispatch 

680 

P-7C Coordinated Customer Conversions - 5% Provisioning Troubles Rec w h  7 days of 3 completed 
Service Order - UNE Loops Non Design - Noli Dispatch 

68 I 

P-7 Coordinated Customer Conversions lntemal - Unbundles Loops with 1NP I 682 
-. . 

P-7 Coordinated Custoiner Conversions Internal - Unbundles Loops with L N P  
P-8 Cooperative Acceptance Testing - %-I of xDSL Loc ADSL 
P-8 Cooperative Acceptance Testing - % of XDSL LOC HDSL 
P-8 Cooperative Acceptance Testing - o/: of flSL LOC 0th 
P-8 Cooperative Acceptance Testing - '36 of D S L  LOC UNE UCL 
P-9 '34 Provisioning Troubles w:in 30 days of Service Order Completion Dispatch 2 10 - 2 w Aiiolog 
Loop Design 

P-9 O/o Provisioning Troiibles w h  30 days of Service Order Completion Dispatch 2 10 - 2 w Analog 
Looil w/LNP Design 

I 683 
1 684 

I G 85 

I 686 

I 687 

690 i P-9 "4 Provisioning Troubles w/in 30 days of Service Order Coinpietion Dispatch 2 10 - 2 w Analog 
Loop WLNY Non-Design 
P-9 o/o Provisioning Troubles w h  30 days of Service Order Completion Dispatch 2 10 - 2 w Analog 
Loop Noli-Design 

69 I 

I ~~~~~ 

P-9 O/u Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale Busi- 
ness 
P-9 D/U Provisioning Troubles w:in 30 days of Service Order Completion Dispatch 2 IO - Resale Cell- 
trex 

693 

Y-9 "10 Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 - Resale 
Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 Resale ISDN 
DESIGN 

~ 

P-9 96 Provisioning Troubles w/in 30 days of Sewice Order Completion Dispatch 2 10 Resale ISDN 
NON DESIGN 
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Table 8-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-9 YO Provisioning T'roubIes wiin 30 days of Service Order Completion Dispatch 2 IO - Local 
Transport 
P-9 %I Provisioning Troubles w h  30 days of Service Order Completion Dispatch - Local Intercon- 
nection TnuLks 

697 

698 

____ ~- ~ ~ _ _ _  

P-9 o/u Provisioning Troubles Win 30  days of Service Order Completion Dispatch 2 10 LNP Standal- 
one 

I 699 

P-4 */o Provisioning Troubles w/in 30 days of Service Order Completioii Dispatch 2 10 - Resale PBX 700 

701 

702 

703 

704 

P-9 5% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 Resale Resi- 
dence 
P-9 o/'o Provisioning Troubles w:in 30 days of Service Order Conipletion Dispatch 2 10 - UNE Combo 
Other 
P-9 % Provisioning Troubles w'in 30 days of Service Order Completion Dispatch 2 10 - UNE Digital 
Loop 2 DSl 

~~~ 

P-9 ?4 Provisioning Troubles w/'in 30 days of Service Order Completion Dispatch 2 lo-- UNE Digital 

P-9 o/n Provisioning Troubles wlin 30 days of Service Order Completion Dispatch 2 10 - EEL'S 
Loop r' DS1 

I 705 
P-9 '% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE ISDN 
(includes UDC) 
P-9 o/u Provisioning Troubles w h - ~  30 days of Service Order Completion Dispatch 2 10 - UNE Line 
Sharing 

P-9 O h  Provisioiling Troubles w h  30 days of Service Order Completion Dispatch 2 10 - UNE Line 
Splitting 

I 707 

708 c P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Other 
Design 
P-9 % Provisioning Troubles w h  30 days of Service Order Completion Dispatch 2 10 - UNE Other 
Non Design 
P-9 % Provisioning Troubles wjin 30 days of Service Order Completion Dispatch 2 10 - UNE Switch 
ports 
P-9 Oh Provisioning Troubles d i n  30 days of Service Order Completion Dispatch 310 - UNE xDSL 
(ADSE, MDSL, UCL) 

7 12 

i 715 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch in 1 10 - UNE Loop 
and Port Combo 

~ ~~ 

P-9 % Provisioning Troubles w!in 30 days of Service Order Completion Dispatch in < 10 - UNE Loop 
and Port Combo 

P-9 % Provisioning Troubles w / h  30 (lays of Service Order Completion Dispatch < 10 - 2 w Analog 
Loop Design 

P-9 "4 Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 
Loop d L N P  Design 

10 - 2 w Analog 

P-9 5% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog 
Loop w/LNP Non-Design 

P-9 ?4 Provisioning Troubles w:in 30 days of Senrice Order Completion Dispatch 
Loop Non-Design 

10 - 2 LV Analog 
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Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-9 O/o Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 
ness 

10 - Resale Busi- 

P-9 % Provisioning Troubles w!'iii 30 days of Service Order Completion Dispatch 
txex 

P-9 o/o Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Design 
P-9 % Provisioning Troubles wlin 30 days of Service Order Coinpletion Dispatch < 10 - Resale 1SDN 
P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - local Trains- 
Pod 

10 - Resale Cen- 

I 722 

P-9 '% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon- 
nection Tiiinks 
P-9 ?4 Provisioning Troubles wiin 30 days of Senrice Order Completion Dispatch < 10 - LNP Standa- 
lone 

P-9 96 Provisioning 'Troubles wi'in 30 days of Service Order Completion Dispatch < 10 - Resale PBX 
P-9 ?4 Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 Resale Resi- 
dence 

725 

I 726 

~~ 

P-9 7; Provisioning Troubles w:in 30 days of Service Order Completion Dispatch < 10 - UNE Combo 
Other 
P-9 % Provisioning Troubles w/in 30 days of-Service Order Completion Dispatch 10 - UNE Digital 
Loop 2 DSl 
P-9 o/u Provisioning Troubles wiin 30 days of Service Order Completion Dispatch < 10 - UNE Digital 
Loop < DSf 

1731 P-9 o/o Provisioning Troubles w/in 30 days of Service Order Coinpletion Dispatch 10 - EEL'S 
P-9 '% Provisioning Troubles w!in 30 days of Service Order Completion Dispatch < 10 - UNE ISDN 
(includes UDC) 

732 

I 733 P-9 o/u Provisioning Troubles w h  30 days of Service Order Completion Dispatch < 10 - W E  Line 
Sharing 

1 734 
P-9 ?4 Provisioning TroubIes wlin 30 days of Senlice Order Coinpletion Dispatch < IO - UNE Line 
Split tiiig 

P-9 % Provisioning Troubles w/in 30 days of Szrvice Order Completion Dispatch 
Design 

10 - UNE Other 

P-9 % Provisioning Troubles w:in 30 days of Service Order Completion Dispatch 
Non Design 

IO - UNE Other 

P-9 % Provisioning Troubles Win 30 days of Serike Order Completion Dispatch< IO - UNE Switch 
ports 
P-9 % Provisioning Troubles Win 30 days of Service Order Completion Dispatch 4 0  - W E  xDSL 
(ADSL, HDSL, UCL) 
P-9 Yn Provisioning Troubles w/in 30 days of Service Order Completion Dispatch out 2 I O  - UNE 
Loop and Port Combo 
P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Dispatch out < I O  --*E 
Loop and Port Combo 
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Item No, Tier 2 Sub Met rics 

755 

756 
757 

758 

759 

760 

761 

7 62 

741 

742 

743 

744 

745 

746 

747 

745 

749 

750 

751 

752 

753 

754 

P-4 Oh Provisioiing Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE 
Combo Other 

P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - 2 w 
Analog Loop Design 
P-9 % Provisioning Troubles w:in 30 days of Service Order Completion Nun Dispatch 2 10 - 2 w 
Analog Loop wLNP Design 
P-9 o/o Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - 2 w 
h a l o g  Loop wLNP Non-Design 
P-9 */o Provisioiling Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - 2 w 
Analog Loop Non-Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale 
Business 
P-9 '36 Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch 2 10 - Resale 
Centsex 

P-9 O !  Provisioning Trotibles wlin 30 days of Service Order Completiou Non Dispatch 2 10 - Resale 
Design 
P-9 O/O Provisioiing Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 Resale 
JSDN DESlGN 
P-9 o/o Provisioning Troubles wiiii 30 days of Service Order Completion Non Dispatch 2 10 Resale 
ISDN NON DESIGN 

P-9 96 Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Local 
Trao sport 
P-9 O/u Provisioiling Troubles w h  30 days of Sewice Order Coinpletion Non Dispatch - Local Inter- 
connection Truiks 
P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 LNP 
Standalone 

P-9 %I Provisioning Troubles w!in 30 days of Service Order Completion Non Dispatch 2 10 - Resale 
PBX 
P-9 O !  Provisioning Troubles wi'in 30 days of Service Order Completion Non Dispatch 2 10 
Resale Residence 

P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - EEL'S 

P-9 % Provisioning Troubles w!'in 30 days of Service Order Completion Non Dispatch 2 10 - UNE 
ISDN (includes UDC) 
P-9 ?4 Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatc h 2 10 - UNE 
Loop and Port Coinbo 
P-9 O/o Provisioiling Troubles w:in 30 days of Service Order Coinpletiau NOH Dispatch 2 I O  - UNX 
Line Sliaring 
Y-9 Yi Provisioning Troubles w/in 30 days of Service Order Completion "on Dispatch 2 10 - 
UNE Line Splitting 

P-9 Oin Provisioiliiig Troubles w h  30 days of Service Order Completion Noli Dispatch 2 10 UNE Dig- 
ital Loop 2 DSl 
P-9 % Proyisioning Troubles w h  30 days of Service Order Coinpletion No11 Dispatch 2 I O  - UNE 
Digital Loop < DS1 
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Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-Y ?h Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE 
0th er Design 

P-9 '%I Provisioniug Troubles w!'in 30 days of Service Order Completion Non Dispatch 2 10 - 
UNE Other Non Design 
P-9 941 Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE 
Switch ports 

P-9 O/O Provisioiling Troubles w/in 30 days of Senlice Order Completion Non Dispatch 2 10 - UNE 
xDSL (ADSE, HDSL, UCL) 

7 65 

7 66 

767 P-9 Yn Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w 
Analog Loop Design 
P-9 % Provisioning Troubles w h  30 days of Service Order Completion "on Dispatch 
Analog Loop w/LNP Design 

10 - 2 w 768 

~~ 

P-9 % Provisioning Troubles  din 30 days of Service Order Completion Non Dispatch < 10 - 2 w 
,halog Loop w:LNP Non-Design 

P-9 */o Provisioning Troubles w/in 30 days of Senlice Order Completion Non Dispatch -= 10 - 2 w 
Analog Loop Non-Design 

769 

770 

77 I P-9 '34 Provisioning Troubles w/in 30 days of Service Order Conipletion No11 Dispatch < 10 - Resale 
Business 

~~ ~ 

P-9 % Provisioning Troubles wi'in 30 days of Service Order Completion Non Dispatch < 10 - Resale 
Centrex 

7 72 

773 P-9 TU Provisioning Troubles w h  30 days of Senlice Order Coinpletioii Non Dispatch -= IO - Resale 
Design 

774 P-9 YO Provisioning Troubles d i n  30 days of Service Order Completion Non Dispatch < 10 Resale 
I SDN 

~~ ~ 

P-9 o/n Provisioning Troubles w h  30 days of Service Order Completion Non Dispatch C 10 - Local 
Trcvlsport 

775 

7 76 P-9 YU Provisioning Troubles w h  30 days of Senrice Order Completion Non Dispatch - Local Jnter- 
connection Trunks 

P-4 % Provisioiling Troubles w/in 30 days of Senlice Order Completion Non Dispatch < 10 - LNP 
Standalone 

777 

~~~~ 

P-9 ?h Provisioning Troubles w/in 30 days of Service Order Conipletion Non Dispatch < 10 - Resale 
PBX 

778 

779 P-9 % Provisioning Troubles w!in 30 days of Service Order Completion Noli Dispatch 
Resale Residence 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch -= 10 - UNE 
Colnbo Other 

P-9 O/O Provisioiling Troubles w/in 30 days of Service Order Completion Non Dispatch 
P-9 ?h Provisioning Troubles d i n  30 days of Service Order Completion Non Dispatch < 10 - UNE 
TSDN (includes UDC) 

10 

10 - EEL'S 

780 

781 
7 82 

. 

P-9 %-, Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE 
Loop and Port Combo 

783 

P-9 ?4 Provisionrng Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE 
Line Sharing 

784 
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SEEM Submetrics 

7 85 

786 

7 89 

792 

I 793 
I 794 

I 795 

I 796 
I 797 
1 798 

I 799 

Table 8-2: Tier 2 Submetrics (Continued) 
Tief 2 Sub Metrics 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 
Line Splitting 

10 - UNE 

P-9 % Provisioning Troubles w:in 30 days of Service Order Conipletion Noli Dispatch < 10 UNE Dig- 
ital Loop =. DSl 
P-9 u/o Provisioning Troubles w:in 30 days of Service Order Completion Non Dispatch < 10 - UNE 
Digital Loop < US1 

~~~ 

P-9 ?h Provisioning Troubles w/in 30 days of Service Order Coinpletioii Non Dispatch < 10 - UNE 
Other Design 

P-9 Yn Provisioning Troubles w/in 30 ddys of Service Order Completion Non Dispatch c 10 - UNE 
Other Noli Design 
P-9 '% Provisioning Troubles w!'ia 30 days of Service Order Completion Non Dispatch < 10 - UNE 
Switch ports 

~~ ~~~ 

P-9 
xDSL (ADSL, HDSL. UCL) 

Provisioning Troubles w:in 30  days of Service Order Completion Non Dispatch <10 - UNE 

P-9 0/0 Provisioiling Troubles w/in 30 days of Service Order Completion Switchbased 2 I O  - W E  
Loop and Port Combo 
P-9 Yn Provisioning Troubles w/in 30 days of Service Order Conipletion Switch-based < 10 - WNE 
Loop and Port Combo 

~~ 

P-l 1 Service Order Accuracy - Resale 

P-1 1 Service Order Accuracy - UNE 
P-I 1 Service Order Accuracy - W E  - P 

PO-1 Loop Makeup - Average Response Time - Manual 
PO-2 Loop Makeup - Average Response Time - Electronic 
TGP-1 Trunk Group Peifonnance Aggregate 
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Appendix C: Statistical Properties and Definitions 
The statistical process for testing whether BellSouth's (BST) wholesale customers (alternative local exchange 
carriers or ALEC's) are being treated equally with BST's retail customers involves more than a simple mathematical 
fomiula. Three key elements need to be considered before an appropriate decision process can be developed. These 
are the type of: 

data 
comparison 
perfo m ance 

This appendix describes the properties of'a test methodology and the tnincated Z statistic ibr four types of measures. 

I. Necessary Properties for a Test Methodology 

Once the key elements are determined. a test methodology should be developed that complies with the following 
properties : 

= Like -to-Like Co nip ari son s 
Aggregate Level Test Statistic 
Production Mode Process 
Balancing 
Triinining 

Li ke-to- Li ke Comparisons 
When possible, data should be compared at appropriate levels, e.g. wire center. time of month, dispatched residential, 
new orders. The testing process should: 

Identify variables that may affect the perforniance measure 
Record these important confounding wvariates 
Adjust for the observed coi7ariates in  order to remove potential biases and to make the ALEC and the ILEC 
units as compaable as possible 

Aggregate Level Test Statistic 
Each performance measure of interest should be summarized by one overall test statistic giving the decision make a 
rule that determines whether a statistically significant difference exists. The rest statistic should have the following 
properties: 

The method should provide a single overall index on a standard scale. 
If entries in coinpaxison cells are exactly proportional over a covariate. the aggregated index sliouId be vety 
nearly the sane as if comparisoiis on the covariate had not been done, 
The contribution of each comparison cell shoiild depend on the number of observations in the cell. 
CanceIlation between coinparison cells shoirld be limited. 
The index should be a continuous function of the observations. 
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Data Used $0 Derlue Measure . 

Znterva I ine asu rements 

Production Mode Process 
Tlie decision system must be developed so that it does not require intermediate manual intervention, Le., the process 
must he mechanized to the extent pussihle. 

Calculations are well defined for possible eventualities. 
The decision process is an algorithm that needs no manual intervention. 
Results should be arrived at in a tiniely manner, 
The system must recognize that resources are iieeded for other performance measure-related processes that 
also must be run in a tiinely manner. 
The system sliould be muditable. and adjustable over time. 

Balancing 
The testing methodology should balance Type I and Type I1 Error probabilities. 

P (Type I ErroTj = P (Type TI Enor) for well-defined null and alternative hypotheses. 
The fonimla for a test's balancing critical value should be simple enough to calculate using standard 
mathematical functions. i.e., one should avoid methods that require computatjonally intensive techniques. 
Little to no infomiation beyond the null hypothesis, the altemative hypothesis, and the number of 
obseivations should be required for calculatiug the balancing critical value. 

Trimming 
Trimming of extreme observations from BellSouth and ALEC distributions is needed in order to ensure that a fair 
comparison is made between performance measures. Three conditions are needed to accoinplish tllis goal. These 
conditions are: 

Trimming should be hosed on a general rule that can be used in a production setting. 
Trimmed observations should not simply be discarcled; they need to he examined and possibly used in the 
final decision-making process. 
TrirTlmhg should oiiiy be used 011 performance measures that air. sensitive to "outliers." 

Measurement Types 
The performance ineasureinents that will undergo testing are of four types: niean, ratio, proportion, and rate. All four 
have similar characteristics. Different types of data are used to calculate tliem. Table C-1 shows the type of. data that 
is used to derive each measurement type. 

Table GI: Measurements Types and Data 

1 Proportion I Counts 
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2. Testing Methodology - The Truncated 2 

The calculation of the Truncated 2 statistic is described in Appendix A of the “Louisiana Statistician’s Report.” The 
methodology described in this document is the same as that described in the “Statistician’s Report;” however, this 
document contains extra technical details to avoid undefined situations when programming the technique. 

Ln summary, inaiiy covariates are chosen in order to provide meaningful comparison levels below tlie submstric level 
chosen for the parity comparison. This includes such factors as wire center and time of month, as well as order type 
for provisioning measures. h each comparison cell, a 2 statistic is calculated. The form ofthe 2 statistic may vary 
depending on the perfonnance measure, but it should be distributed approximately as a standard normal, with mean 
zero aiicl variance equal to one. Assuinhg tint the test statistic is derived so that it is negative when the performance 
for the ALEC is worse than for the LEC, a positive tnincation is done - i.e. if the result is negative it is left alone: if 
the result is positive it is changed to zero. A weighted sum of the truncated statistics is calculated where a cell’s 
weight depends on the volume of I3ST and ALEC orders in the cell. The weighted sum is stan&&zed by the 
subtracting theoretical mean of the truncated distribution. and this is divided by the standard error of the weighted 
sum. Summaries based on measurement type are given for the calculation of tlie cell 2 statistic. 

Mean Measures 
For mean measures, an adjusted. asymmetric t statistic is calculated for each like-to-like cell that has at least seven 
BST and seven ALEC transactions. TlGs statistic is an adjustment to the modified z statistic in order to make the 
assumption that the statistic is approximately normally distributed mure reasonable even for fairly small sample sizes. 
The adjusted. asymmetric t statistic is part ofthe methodology described in the “Statistician’s Keport,” and it has been 
documented for the statistical community i n  the August 2001 issue of The American Statistician,’ a peer review 
statistics jotwiul. The statistic was created for mean performance measure parity tests in order to reduce the number 
of permiitation tests needed for calculating cell statistics. Several sets afBST/CLEC mean meastire data from 
Lotrisiana were examined in order to determine when the ad-justment results give approximately the same results as a 
perniutation test. The result is that a permutation test is used when one or both of the BST and ALHC sample sizes is 
less than seven. The adjusted, asymmetric t statistic and the permutation calculation are described below. 

Proportion Measures 
For performance measures that are calculated as a proportion. in each adjustment cell, the cell 2 and the inonients for 
the tnmcated cell Z can be calculated in a direct nimer.  In adjustment cells where proportions are not close to zero 
or one, and where the sample sizes are reasonably large (nipij(l-pij) > 91, a normal approximation can be used. In this 
case. the moments for the truncated Z come directly from properties of the standard normal distribution. If the 
normal approximation is not appropriate. the hypergeometric distribution is the exact permutation distribution. In this 
case. the moments of the truncated 2 are calculated exactly using the hypergeometric probabilities. 

Rate Measures 
The truncated Z methodology for rate measures has the same general structure for calcutating the 2 in each cell as 
proportion measures. For the rate measure customer trouble report i-ate there are a fixed number of access lines in 
service for the ALEC, by, and a fixed number for BST, b,j. The modeling assumption is that the occurrence of a 
trouble is independent between access lines, and the number of troubles in b access lines follows a Poisson 
distribution with mean A h where A is the probability of a trouble per 1 iiccess h e  m(l h I- blj  -I- bj) is the total 
number of access lines m service. ’lhe exact permutation distribution for tlus situation is the binomial distribution (the 
limit for the hypergeoinetric distribution) that is based 011 the total nuinber of BST and ALEC troubles, 11. and the 
proportion of BST access lines in service, q, = b,i% 

I. Balkin, S. D. and Mallows, C. L. (2007), * X n  Adjusted, Asymmetric Two-Sample t Test,” The Ameri- 
can Statistician, 55, 203-206. 

Updated January 30,2002 Version 2.3 
Private I Proprietary 

Not for use outside BellSouth or Its subsrdtarles except by written permission. 

Page C-3 



Attachment A Order No. PSC-02-0187-FOF-TP 
Docket No. 000121-TP 

Page 2 5 1  @ BELLSOUTH" 
Florida Plan Statistical Properties and Definitions 

In an adjustment cell, if the niimber of ALEC troubles is greater than 15 and the number of BST troubles is greater 
than 15. and nijqij(l-qijj 1 9, then a notnial approximation can be used. In t h i s  case, the moments of the truncated Z 
C O I M ~  directly from propei-ties of the standard normal distribution. Otlienvise, if there are very few troubles, the 
number of ALEC troriblzs can be modeled using a binomial distribution with n equal to the total number of troubles 
(ALEC plus BST troubles.) In this case. the moments for the truncated Z are calculated explicitly using the binomial 
di stri bu tio 11. 

Ratio Measures 
The current plan contains no measures that call for the use of 3 Z parity statistic. 
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Appendix D: Statistical Formulas and Technical 
Descriptions 

We start by assuming tlut any necessary trimnlin$ of the &ta is complete, and that tlie data are disaggregated so that 
tlie comparison are made within appropriate classes or adjustment cells that define "like" observations. 

This appendix contains information on the following: 

- Calculating the Truncated 2 
Balancing Critical Value 

Notation and Exact Testing Distributions 

I. Notation and Exact Testing Distributions 

The basic iiotatioii for the construction of the truncated z statistic is detailed below. In these notations the word "cell" 
should be taken to mean a like-to-like comparison cell that has both of the following: - one (or more) ILEC observations 

one (or more) ALEC observations 

the tori71 nurtiber of occupied cells 

1.  . , . .L; and index for the cells 

the number of lLEC transactions in cell j 

the number of ALEC transactions in cellj 

the total number of transactions in cell j: nlj - 112j 

individual ILEC transactions in cell j; k = 1 ,, . ..nlj 

individual ALEC transactions in cell j; k --- 1, . . ., nzi 

individual transactions &oth ILEC and ALEC) in cell j 

k =l , .w . ,n l i  

k = nIj + 1,. . . , n, XZjk 

(.)=:the inverse ofthe cuniulative standard normal distribution function 

In addition to this basic notation. additional notation is necessary for mean and ratio measures. This additional 
notation, and the notation needed for proportional and rate measures, is given in the following sections. 

2. When it is determined that a measure should be trimmed, trim the IL EC observations to the largest ALEC value 
from ail ALE C observations in the month under consideration. That is, no ALEC values are removed; all iLEC ob- 
servafions greater than the largesf ALEC observation are trimmed. 
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Additional Notation for Mean Measures 
For inem performance measures: the following additioid notation is needed 

- 

= the ILEC sample mean of cell j 1 1  
X 

- 
X 

’’ = the ALEC sample mean of cell j 

sf .  
= tbe ALEC sample variance i n  cell j 

(Yjk)= if random sample of size n2j from the set of Yjl, . . . , YJ,~ k = 1. . . ., n2j 

Mj = The total number of distinct pairs of saniples of size iiIj and i q ;  

The exact parity test is the permutation test based on the “modified Z” statistic. For large samples, we can avoid 
peiniutation calculations since this statistic will be normal (or Student’s t i  to a good approximation. For small 
samples. \vliere we callnot avoid pennutation calculations, we have found that the difference between “modified Z” 
and the textbook “pooled Z“ is negligible. We therefore propose to iise the permutation test based on pooled Z for 
small samples. This decision speeds up the pennutation computations considerably because for each permutation w e  
need only conipute the suni of the ALEC sample values, and not the pooled statistic itself. 

A pennutation probability mass function distribution for cell j, based on the “pooled 2‘ can be written as 

the iiuniber of snnzples that szini to t PM(t) = €’(Cyjk = t )  = 
k M j 

and the corresponding cuinulative perniutation distribution is 
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Notation for Proportion Measures 
For proportion measures the followiiig notation is defined. 

ajJ = 

aZj .-- 

aj = 

The exact distribution for a parity test is the hypergeometric distribution. The hypergeometric probability mass 
function distribution for cell j is 

the number of ILEC cases possessing an attribute of interest in cell j’ 

the number of ALEC cases possessing an attribute of interest in cell j 

the number of cases possessing an attribute of biterest in cell j ;  alj $. a2j 

1 0 

rind the cumulative hypergeometric distribution is 

ot henvi se 

x < max(O,ai - nZi) 

max(O,a, -n2,) 5 x 5 min(a,,nIj) 

x > niin(aJ,nlj) 

Notation for Rate Measures 
For rate measures, the notation needed is defined as: 

b,, = 

bZj = 

9 =: 

the number of ILEC base elements in cell j 

tlis number of U E C  base elements in cellj 

the total number of base elements in cell j: blj 4- bzj 

‘ l j  = tlic lLED sample rate of cell j: nlJ + bl, 

I’ 3 &J- __. the L E D  sample rate of cell .i; n2j + b2j 

qj = the relative proportion of LLEC elements for cell j;  blj + bj 
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The exact distribution for a parity test is the binomial distribution. The binoniia! probability mass function 
distribution for cell j is: 

BNCk) = P(B = k) = 

and the cumulative binomial distribution is 

0 

CBN(x) = P(B 5 x) = { TBN(k),  
k=O 

I. ' 

otherwise 

x < o  

O < X < ? I ,  

x > n ,  

2. Calculating the Truncated 2 
The geiieml methodology for calculating an aggregate level test statistic is outlined below. More detailed instnictions 
follow. 

Calcutate Cell Weights (Wj) 
Calculate Zj 

= 
Obtain a Truncated Z Value for Each Cell ( P j )  
Calculate the Theoretical Mean and Variance afthe Tnmcatsd Statistic Under the Null Hypothesis of Parity 
Calculate the Aggregate Test Statistic, i' 

Calculate Cell Weights (Wj) 
To calculate cell weights, W,, a weight based on the number of transactions is used so that a cell, which has a larger 
number of transactions, has a larger weight. The actual weight formula depends on the type of measure. The formulas 
for each type of measure are given below. 

Wj for Mean Measures 

In the special case where all BST and ,4LEC values in a cell are identical. the weight must be reset to zero, that is 
Wj --- 0. For more infbrmation, see "Calculate Zj" an page 5. 
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Wj for Proportion Measures 

Wj for Rate Measures 

Calculate Zj 
In each cell calculate a Z statistic. Zj, which has mean 0 and variance 1 under the iiull hypothesis. The formula for the 
test statistic depends on the type of measure. 

Mean Measure 
Use the conditions in the following table to determine the method for calculating Zj. Details of each solution are 
given helow. 

. . . . .  . . . . . .  

2 s,, - 0  

Permutation Test, Set: Solution 1 

NA “t” Test, See Solution 2 

All values in the cell, from BellSouth and the ALEC, are the same. 
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Solution 1 : Permutation Test 
The type of permutation test will depend on M,, the total nwnber of distinct pairs of samples of size nlj  and n2j, 

a )  M, 5 1000, Perform an Exact Permutation Test 

i) Calculate the sample sun1 for a1  possible samples of size nzi. 

ii) Rank the sample sums from smallest to Largest. Ties are dealt by using average ranks. 

iiij Let be the rank of the observed sample suin with respect to all the sample sunis, 
K, - 0.5 

iw M; 

v) z, =@-l(a)  

b) M, 1000. Perform a Random Permutation Test 

ij Draw a random sample of 1,000 simple sums from the permutation distribution. 

ii) Add the observed sample slim to the list. There is a total of 1001 sample sums. 
iii) Rank the sample sums from smallest to largest. Ties are dealt by using average ranks. 

vi) Let be the rank of the observed sample sum with respect to all the sanipk sums. 

Solu ion 2: Adjusted Asymmetric “t” Test 

x,, -x2, 
i) t , - p  This is the “modified 2” statistic. 

ii) Find g, the median value of all values of 
%q/- 

over all cells within the submeasure being tested such that all three conditions stated below are 
true. Ifno submeasure cells exist that satisfj; these conditions. then g -- 0. 

Ylj 0 
“1, := 6 

nlj 2 1 1 3 ~ ,  where 1 1 ; ~  is the 3 quaitile of all nl, in  cells where the first two conditions are tiue. 
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ih) If g -- 0, skip this step. Otherwise, cdculate 

That is, a is tile probability tlmt a t randoin variable with nl, - 1 degrees of freedom, is less thau 
Tj . 
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Proportion Measure 
Use the conditions in the .fOlloming table to determine the method for calculating 2,. 

I I NA 

Use the exact hypergeometric test: 

U. = CHG(aqj) 
min {a, ( 1 - z), a, ( 1 - :) } I 9 

I Use the standardize hypergeometric I 

Rate Measure 
Use the conditions in the following table to determine the method for calculating Z3. 

wj 0 

NA NA 

NA 

Use the exact binomial test: 

a = CBNlalj) 

Use the standardize binomial Z 
score 
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Obtain a Truncated 2 Value for Each Cell (Zj) 
To limit the amount of cancellation that t,?kes place between cell results during aggregation. cells whose results 
suggest possible favoritism are left alone. Otherwise the cell statistic is set to zmo. This means that positive 
equivalent 2 values are set to 0. and negative values are left alone. However. ifthere is only one cell, this is 
unnecessary. Mathematically, tlis is written as 

L = l  z, 
min(0, Z .) otherwise J 

Recall that L is the total number of occupied cells with positive weight for the test. 

Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null 
Hypothesis of Parity 

To conipemate for the tiuncation in Obtain a Truncated 2 Value for Each Cell (Z*j) an aggregated, weighted sum of 
the ZoJ must be centered and scaled properly so that the final aggregate statistic follows a standard noniial 
distribution. 

Note: If there is only one occupied cell with positive weight, that is, L = I .  then the following calculations are not 
needed. 

There are three possibiIities in this procedure: 

I .  If Wj -- 0. then no widence of favoritism is contained in  the cell. The fomiula tor calculating 

cannot be used. Set both equal to 0. 

2. Hone of the folIowing statements in the *K colunm is tme, use the formulas in the 'Then' colunm. 

I 

Propo~tion 

Rate 

min(n,,.n,,) > 15 and niq,(l -q , )  > 9 

Then 

1 1  
2 27E 

H,) =--- 
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3, Otherwise. deterinhe the total lumber of values fbr fj. Let Zji and 8,; denote the values of Z*j and the probabil- 
ities of observing each vdrre, respectively. 

and 

The actual value of z and 8 depends on the type of measure. Use the table below to calculate z and 8. 

Measure 
Type 

Mean 

Proportion 

Rate 

Formulas 

Nj =min(M,,1,000), i = l ,  ..., N j  

z i l  = inin { 0, (D-' (1 - )] where Ri is the rank of sample surn i 

1 gj =- 
N i  

n, i - n,, a, 
i = max(O,aj - n&. .. min(a,.nli) 
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Calculate the Aggregate Test Statistic, ZT 
Calculate the aggregate test statistic, Z", using the following formula. 

3. Balancing Critical Value 

There are four key elements of the statistical testing process: 

L = l  

otherwise 

! I I Z" 1 truncated i', statistic 

I C  I critical value I I 

The decision rule3 using these eleiiierits is summarized below. 

If 2'1 < c  then accept Ha 

If z T ~  then accept Ho. 

There are two t y p s  of errors possible when using such a decision rule: 

Type I Error 

9 Type U Error 

Deciding favoritism exists when there is. in fact, no fhvoritism 

Deciding parity exists when there is, in f k t .  favoritism. 

3. This decision rule assumes that a negative test statisfic indicates poor semice for the ALEC customer. If the op- 
posite is true, then reverse the decision rule. 
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The probabilities of each type of error =e: 

Type1 Error a = P ( Z T < c [ W , , )  

We want a balancing critical value, cB, so that 

It can be shown that 
= p, 

when ZT is approximately normally distributed. The derivation of the components of this equation depends on the 
form of the null and alternative hypotheses, as well as other factors. 

Test Hypotheses 

Proportion 

Rate 

P:, =PI, 
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Determining the Parameters of the Alternative Hypothesis 

Parameter Choices for 6j - set of parameters Sj are important because they directly index differences in 
service. The Florida commission staff has chosen to use  one value across all cells for a submeasure  test 
(S. = 6). The value of 6 will be based on the effective number of ALEC transaction used in the test. The 
fohwing formulae will be used to determine 6. 

W $ mean or pmpoiiion measure 

Note. that given the definition of 
number of ALEC transactions across cells with positive weight. Also, when there is only one occupied cell with 
positive weight. then n, --- n2,. the ALEC sample size in the single cell. 

for mecm measures, Szj is either 0 or 1. Thus, n, for mean measures is the total 

Parameter Choices for Aj - set of parmeters Aj index alternatives to the mean measure null hypothesis that arise 
because there might be greater uiipredictability or variability in tlie delivev of service to an ALEC castoilier over that 
which would be achieved for an otherwise comparable ILEC customer. While concerns about difierences in the 
variability of service are important. it turns out that the truncated Z test is relatively insensitive to all but very large 
values of the hj. Put another way, reasonable differences in the values chosen here could make very little difference i n  
tlie balancing points chosen. Hence, 

h, =1 j =I,  ..., L 

Calculate the Mean and Standard Error of Zj Under the Alternative Hypothesis 
Let inl and se, be the ~ i~ean  arid st'mdard error of 2, under the alternative hypothesis. The distribution ofthe cell 
statistic depends on the measurement type. 

Mean Measure 
Zj is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Under the 
altemntive hypothesis, the distribution is approximately normal with mean and variance given in the table below. 
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Proportion Measure 
hi this case, Zj is approximately the same as 

arcsin (fi) - arcsin (&) 
z =  

which is approximately iiorrnally distributed with mean 0 and standard error 1 tinder the null hypotheses. Under the 
alternative hypothesis, the distribution is approximately normal with mean and standard e m r  given in the table 
below. 

Rate Measure 
In th is  case, Zj is apyroxiniately the s m e  as 

z= 

which is approximately normdly distributed with mean 0 and standard error 1 under the mill hypotheses. Note that 
this statistic is approximately the same as 

arcsin (&) - arc sin (&) 
Z =  

Updated January 30,2002 Version 2.3 
Private I Proprietary 

Not for use outside BellSouth or Its subsidiaries except by written permisslon. 

Page D 4 4  



@ BELLSOUTH" 
Florida Plan 

Attachment A Order No. PSC-02-0187-FOF-TP 
D o c k e t  No. 000121-TP 

Page 2 6 6  

Statistical Formulas and Technical Descriptions 

when the BST and C'LEC sample rates are close to 0. Under the alternative hypothesis, the dwtribution is 
approximately normaI with inean and standard error given in the table below. < MWSUYg Ty@& :. 

. . , ,.. . .5.. . .. . . . . . *5 . .  . . . .  
.,.... : :: 
,,,. .. ... ........ . . . ... ... . . 

I Mean 

Proportion 

Rate 

1 

Calculate the Critical Value 

Single Cell Test (L =: I) 

m. m .  
se,+l 2 

c , = L = - - I  since sej = 1 in all cases. 

Multi-Cell Tests (I > 1) 
Calculate the critica1 value according to the following procedure. 

1. Calculate the theoretical mean and variance of the truncated statistic iinder the null hypothesis of 
parity, E(Zi[Ho) and VqZ;II-l,,j. within each cell. 

I '  I vj > 0 
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2. Calculate the theoretical mean and variance of the truncated statistic itnder the alternative 
hypothesis, E(~)H:,  } and Var(ZIkim), within each cell. 

I 0 I 0 I 1 W j ” 0  

(mi -t- 1YD (-m,) - mJ+ ( -mj) - E(Zi 1 Ha ) 2  

wj > 0 
mjQ (-mJ) - 4 (-mj) 

Mote: a(.) is the  cumulative standard normal distribution function, and $(,) is the standard normal density 
function. 

3. 
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Appendix E: BST SEEM Remedy Calculation Procedures 
Four sample calculatioiis are incltidecl hi this appendix. These calculations cover the following: 

Tier 1 Calculation for Retail Analogs 
Tier 2 Calculation for Retail Analogs 
Tier 1 Calculation for Benchinarks 
Tier 2 Calculations for Benchmarks 

I. Tier I Calculation for Retail Analogs 
Complete the steps helow to calculate perfunnnnce for a Tier 1 retail analog. An example follows the procedure. 

1.  Calculate the overall test statistic for each ALEC; ZTA~,,, (per statistical methodology discussed in Appendix 
n). 
Calculate the bafancing critical value (cBALEc;-l) that is associated with the dtemative hypothesis (for fixed 
parameters 6 ,  Y, or E). 

Determine parity or disparity by subtracting the value of Step 2 from that of Step 1. ABS(ZTALEc-I - CBALEC-I) 
Determine the relationship of the overall test statistic (from Step 1)  and the balancing critical value (fiom Step 2). 

2. 

3. 
4, 

I Relationship t I Action 

I No payment is necessary, End procedure. I 
1 Go to Step 5. 

5. Determilie the payment to ALEC-1 by obtainiiig the appropriate dollar amount from the Tier 1 fee schedule 
(Appendix A) for the measurement category containing the submetric being evaluated. 

ALEC Pqmient --- fee (XS) from Tier 1 fee schedule for the appropriate measurement category. 
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108 1771 0 1 0.043565652 0.044466294 
0 10 0 2 0 0 
24 104 0 3 0.169842555 0.164306431 

EST SEEM Remedy Calculation Procedures 

7 

8 
9 

Tier 1 Retail Analog Example: 

Percent Missed lnstallation Appointments. ’*Dispatch In” 10 circuits, UNE Loop and Fort Combo. Month 1 

0 82 0 9 0 0 
8 114 1 8 0.264906471 0.246518978 
14 24 I 2 1 1  -5.30264561 1 0.351774499 

YVatr: Statistics are for illustrative purposes only. While the pinti is tneosurement based, the number of transactions 
are used in the calctrlations to determine pass or fail stattrs. 

10 

11 

Total counts 

Q I98 0 3 0 0 

17 23 5 1 11 0.21 3200716 0.203527695 
171 401 5 3 54 NA NA 

The results are summarized below. 

Percent Missed 
4.26% 

CLEC 5.56% 
BCV -1 333 1 I 

The metric fails. The payment made to the ALEC for this failwe worild be based on the f’ee of $4,550 as listed in the 
Tier 1 Fee Schedule fox Provisioning-UNE (CCC). 
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0 22 1 11 -0.57735 0.375 
3 18 1 10 -1.732051 0.405046 

1 15 0 9 2.5553 0.2 1321 1 

BST SEEM Remedy Calculation Procedures 

4 

Total counts 

2" 

0 17 1 11 -1. 15470 1 0.213211 
4 72 3 41 NA N A  

Tier 2 Calculation for Retail Analogs 

Tier 2 is trisgered by three consecutive monthly failures of any Tier 2 remedy plan submetric. Calculate monthly 
statistical results and failures per submetric as outlined below for the ALEC aggrzgate performance. 

1. DeteImine the Tier 2 payment for the state designated agei~cy fiom the Tier 2 fee schedule (Appendix A) for the 
measueineiit category containing the subiiietric being evaluated. 

State designated agency payment = fee ($$) from Tier 2 Fee Schedule 

Example: 
Percent Missed lnstallation Appointinents Dispatch < 10 - Resale Ceiitrex 

Percent Missed 
BST 5.56% I CLEC 7.32% 

Aggregate Z = -1.73205. 

BCV =-OS5526 

Difference .= negative (failure) 

The measure fails. The payment made to the state designated agency for t h s  failure would be $3.450, the fee listed in 
the Tier 2 Fee Schedule. 
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66.67% 9 77.7SYO 9 66.67% 9 8 8.8 9'10 

70 .OO% 10 80.00% 10 7O.OO% 10 90.00% 

72.73 %I 11 8 1.82% I 1  6 3.64% 11 90.9 1% 

75.00YO 12 83.33yo 12 66.67% 12 Y I .670/0 
7 6.92% 13 84.62% 13 69.2 3 Oh 13 83.62% 

BST SEEM Remedy Calculation Procedures 

23 
24 

3. Tier 'l Calculation for Benchmarks 

78.26% 23 8 6.9 6% 23 73.9 1 Yo 23 9 1.30% 

79.17% 24 87.50% 24 70.8 3% 24 91.67% 

Use the procedure below to calculate results for bsnclmiarks with five or inore observations. An example follows the 
procedure. 

1. 
2. Defermine the beiiclmark. 

For each ALEC with five or more observations. calculate inontlily performance results for the State. 

I I Sample Size Benchmark Source I 
sample size < 5 Invalid sample size. No payment is neces- 

S a p .  

I 5 < sample size 5 30 1 Use equivalent benchmark from Table E-1 A I 

Due Dates does not use the sinall sample size table. Obtain 
all benchmarks from the SQM. 

Table E-I: Small Samde Size Tabie 
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90% Sample Size . 95% Sample Sire 85% Sample Size 9?% Sample Size 

Equivalent 
95% 9 5% : Size Benchmark Sine Benchmark : Sire 

25 80.00% 25 88.00% 25 72 .oo% 2 5  92.00% 

26 80.77% 26 88.46% 26 73.08% 26 02.3 1% 

27 81.48”h 27 88.89% 27 74.07% 27 92.59% 

28 78.57% 28 89.29% 28 75.00% 28 89.29!%0 

29 79.31% 29 86.21% 29 72.4l% 29 89.66% 

30 80.OOYo 30 3 6.6 7Yo 30 73.33% 30 YO. OOVO 

@ BELLSOUTH” 
Florida Plan 

Table E-I: Small Sample Size Table (Continued) 

3. Determine whether the monthly performance percentage meets the benchmark standard (or equivalent percent- 
age for small saniples). 

Re lation ship 

I Monthly perfbnnaice < benclmark 

Action 

No payment is necessary; end procedure. 

Failure; go to Step 4. 

4. Deterinhe the payment to ALEC-1 by obtaining the appropriate dollar alnotmt from the Tier 1 fee schedule 
(Appendix A) for the measurement category containing the subinetric being evaluated. 

ALEC-1 payment= $$ from Tier 1 Fee Schedule 

Tier 1 Benchmark, Small Sample Size Example: 

Re-ject Intenid FulIy Mechanized 2-Wire ,Qnalog Loop Non-Design; Benchmark -- 97%; Month 1 

Numerator Denominator 

~ 

CLEC 
Performance 

77.78% 5 1 liour 88.89%1 1 hour 
(sn1all san1ple size 
of9jA 

PassEail 

fail 

A The comparison benchmark of88.89% was obtained from the Table E-I (the small sample 
size table) for 97% benclmiarks. 

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule. 
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'T'ier 1 Renchmark Example: 

Reject Intewal - Partially Mechanized, Business; Benclzmark is 95%; Month 1 

1 
Numerator Denominator 

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule. 
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Yes 
NO 

~ ~ ~ _ _ _ _  ~~ ~~~ ~ ~ 

4. Tier 2 Calculations for Benchmarks 

Tier-2 calculations for benchmark measures are the same as the Tier 1 bnchniark calculations, except the ALEC 
aggrzgate data is evaluated over three consecutive months. 

1. 
2. 

Accumulate the statewide monthly results for the ineasurenient. 
Determine wlietlier the current month fails the statewide average. 

Go to Step 3. 
No Tier 2 payment is necessary; end proce- 
ciwe. 

I Current Month Tier 2 Failure Actian 

Failure Failure 

Failure Pass 
Pass Failure 

Go to Step 4. 

No Tier 2 failure, no pay- 
ment. End of procedure. 

3. Determine whether there is a Tier 2 failure. 

Month Numerator Denominator 

4. Determine tlie payment to tlie state designated agency by obtaining the appropriate dollar amount from the Tier 2 
Fee Schedule (Appendix A) for the fee measurenient category containing the submetric being evaluated. 

State desigmated agency payment = Fee ($$) froin Tier 2 Fee Scheduie for the appropriate measurement category. 

Tier 2 Benchmark Example: 

Percent Missed Lnstallation Appointments - LNP; Benchmark = 95% 

C' urren t 

to Current 
One month prior 

1 8 
3 39 

Two inontlls 
prior to current 

75 fail 
94-6 I 95 I 

Payment to the state wo~tld be $5,700, the fee obtained from the LNP category in the Tier 2 Fee Schetlule. 
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