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The attachment states, "Should these poles fail, they could cause outages, but the 

2 most significant impact would be as a safety concern with the general public and 

3 especially with fPC employees." 

4 

5 Mr. Habermeyer also mentioned the need to accelerate pole replacements and the 

6 company has identified $6 million worth of deteriorating pole replacements that 

7 have already been identified as being unsafe to climb and in need of replacement. 

8 

9 FPC witness Rogers states on Pg. 5 of her testimony that "Florida Power's 

10 transmission system was installed in the 1950s, 1960s and 1970s, and it is now 

11 showing signs of age." She further states that the company is "committed to 

12 accomplish needed repairs and replacement of equipment over a three-year time 

13 horizon." She further states, "Stretching the process out over any longer period of 

14 time would expose our customers to risk of system failures, and invite complications 

15 if we experience severe storms in the interim." (Pg. 5, L 16- Pg. 6-L14) 

16 

17 The needed transmission improvement initiatives identified by witness Rogers 

18 amount to $29 million in O&M expense and $38 million in capital expense over the 

19 three year period. 

20 

21 Florida Power's own testimony supports the position that much of its plant is 

22 antiquated, in need of repair and replacement, and that the failure of the company to 

23 keep up with the deterioration of its facilities in the past is the reason for much of the 

24 customer criticism that the company is experiencing today. Florida Power will gain 

25 [BEGIN CONFIDENTIAL] $128 million [BEGIN CONFIDENTIAL] in 

17 
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FPSC LOGGED CUSTOMER COMPLAINTS 11/99-12/99 CONFIDENT'AL 


11/01/99 I 11/16/99 I 11/23/99 223-287376 E 21878-08244 23 Billing N Credit U 

Warren, Carolyn 
2 11/02/99 11/16/99 12/08/99 12/08/99 224-287494 E 48643-54070 13 Billina N Credit U 

, 
3 11/02/99 11/16/99 11/15/99 225-287679 [ C .181 828-33172 15 Service N Credit U 

Deneen, Darrell P E&O 
41 11/04/99 1 11/18/99 1 12/10/99 1 12/10/991226-2879911 E 184481-80898 2 Service N Ocala U 1 Yes 

Stiles, Lisa Consume 
51 11/05/99 1 11/22/99 11/10/99 228-288297 C 37512-71461 15 Service N r Affairs U 

Schweer, Rebecca E&O St. 
6 11/10/99 11/24/99 12/13/99 12/13/99 229-289209 E 60766-13339 2 Service Pete U 

Cor 

Marion County rA 
7 11/01/99 11/01/99 230-285197 E Schools 99-14 GI N Pricina U 

Howden-O hlson, 
Michelle 

9\ 11/12/99 I 11/26/99 12/09/99 1232-289393 E 26175-68306 16 Bill N Credit u 
o 

Chalcraft, Holly Walslngh 
101 11/15/99 I 12/02/99 12/08/99 1233-289703 E 54920-52413 2 N 1 am u Yes 

Hughey, Anthony 
111 11/16/99 I 12/02/99 1 12/17/99 I 12/16/99 1234-290115 E 98220-33259 16 Billi N Credit u 

o 
00 
LlZ 121 11/17/99 I 12/01/99 12/06/99 1235-289418 E 99-2 GI N Claims u 
0."
CD 
1

00 om oz 
o0-f---L _ 

-u~o 
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FPSC LOGGED CUSTOMER COMPLAINTS 11/99-12/99 CONFIDENTIAL 

131 11119/99 1 12/07199 1 12/23/99 1 12/23/99 1236-291243 E 

Daniels 
Manufacturing 
95418-77300 2 Service N 

E&O 
Buena 
Vista A Yes 

141 11/22/99 1 12/07/99 12/13/99 1237-291707 E 23 Service N u 

161 11/22/99 1 12/08/99 1 12/13/99\239-291578 \ E 
Lynn, Rodney 

r 3877 -89350 1 Service 1 N 1 Vista 1 U 

171 11/23/99 1 12/10/99 

181 11/30/99 1 12/14/99 1 1 12/21/99 1241-2930351 

E 

E 

Whigham, Susan 
75456-56770 
Moenlman, Dean 

114734-751 25 

3 

99-14 

Service 

GI 

N 

N 

n 
Energy 
Mgmt 

U 

U Yes 

21 

31 

12/01/99 1 12/15/99 

12/02/99112/16/99 

12/02/99 12/17/99 

12/22/99 

12/23/99 

12/15/99 

242-293356 

243-293411 

244-293402 

E 

E 

C 

01649-24109 
Pelican Point 
Seafood 

54063-22946 
Bass, Jelanl 
80922-23542 

99-2 

99-2 

19 

GI 

GI 

Billinq 

N 

N 

N 

Claims 

Claims 

Credit I I 

U 

A 

U 

Yes 

Yes 

0 
0 0
-Uz 
0'Tt 
tp
0 0 om 
0 % 
g~
r,) ::

51 

61 

12/14/99 I 12/29/99 I 

12/14/99 I 12/29/99 I 
I 12/31/99 1246-2957251 

I 01/06/00 1247-2958331 

E 

E 

181578-53068 

157672-31199 

7 

16 

1 Billinq 

Billing 

N 

N 

Credit 

Billing 

I U 

U 11~ 
III 5' 
N"" 
o;uz 
~mo 

~~~ 
N 
f' 
C':1 
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FPSC LOGGED CUSTOMER COMPLAINTS 11/99~12/99 CONFIDENTIAL 
Molano, Monica 

71 12/14/99 12/29/99 12/17199 248-295867 E 764 91-52319 3 I GI 1 N 1 Credit U 

Helmick, Edward 

81 12/20/99' 01/04/00 
 01/12/00 249-296643 E 26552-75588 24 Billing N Credit U 

Macht, Bernard Resl Field 
91 12/22/99 I 01/06/00 I I 01/14/00 1250-2972251 E 170450-06216 Billing N Services 1 U13 

IPfeiffer, John 
101 12/23/99 I 01/07/00 I I 01/12/00 1251-2966771 E 1341 38-98506 13 Billing N Billina U 

IOlson, Philip 

111 12/28/99 I 01/12/00 I I 01/1AJnO bfi?_?Q7RAR I 
 E 21 Billina N Billino U 

131 12/£8/99 I 01/13/00 11 A 

141 12/28/99 1 01/13/00 01/19/00 1255-297688 E 99-2 GI u Yes 

151 12/30/99 12/30/99 1256-298190 c 3 GI N u 
Bains, Diane 

161 12/30/99 1 01/17100 01/21/00 1257-298271 E 90004-08265 7 Bill N Stores u 

0°0 
-0 "U~o()z ~ ::T R
<0"11 CDrr:;.c
1- w~~ 

Q;UZ00 ~mQomOz ~~§
() 
0-( f'j 

w - f'p 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS 2000 

1101/03/00 01/17/00 01/21/00 1-298411 E 63663-23673 8 J~ervlcel N J Apopka I I u 
I .. _Gross, Christa 2101/04/00 01/19/00 01/26/00 2-298867 E 30135-81375 16 J Billing16.104! Credit Credit A1 ! 

~ . .-, ,.James, Susan I
3101/05/00 01/21/00 01/26/00 3-298971 E 53307 -69095 13 I::Il1l1ng N Services 1 J U 

Billings , Justin Consumer
4101/06/00101/21/00 I 02/04/00! 02/04/00 14-299161 ) 
 E 77295-90182 13 Billing N Affairs ! Meter Dept. J A 


Skidmore, Kenneth 
 E&O
5101/07/001 01/21/99 I 02/04/00 ! 02/04/0015-297623 E 023 12-09653 2 Service N Clearwater! U 	 YesJ I I I

Faust, Hans E&O6101/101001 01/24/00 02/01/00 6-299631 E 03206-39861 2 Service N Clearwater! 1 u ! ! I Yes 
Languirand, M. 

(Shady Oaks) 	 I I I I I
7101/12/00 01/26/00 02/01/00 7-299931 C 44350-26149 1 Billing N I Billing 	 u1 I

Davis, Virg inia 
8101/13/00 01/28/00 01/20/00 8-300472 E 62168-98267 99-2 GI N I Claims J 

Bradley, George - J U J L-l---..:r::es 

9/01/141001 01/28/00 02/04/00 9-300554 E 87805-75160 99 GI Quality J U 

I
Demlrdjian, Marie E&O Buena10101/19/001 02/02/00 I I 02/08/00 110-301094 E 93144-66324 8 Service N Vista 	 UI 1 1 I Yes 
Wilcox, Phylli s 

11101/03/00 01/14/00 01/21/00 01/19/00 11-298299 C 54517-94465 3 GI 1 N I Credit 	 U ....1 1Levy, Barry 	 
12101/24/00 02/08/00 02/18/00 02/18/00 12-302082, E 	 84963-5729 8 13 Billing I N 1 Services J 1 U 1 Yes 

McCarthy, Michael 131 01/03/00 01/17/00 01/25/00 13-298473 E 67697-67237 
, , 99-21 GI J N 1 Affairs I 1 U 

, ~ - - -~ 

0 14 01/25/00 02/09/00 02/15/00 14-302623 t: ! L:£400-72997 00 	 1 2 1~ervlcel N JJamestown I I U I I I YeslJZ 
15 01/27/00 02/10/00~"TI 	 02/17/00 15-303074 E 4:£064-83458 2 Service1-	 N Wales U 	 Yes 

Terrell, Grady 00 	 -orno16 01/27/00 02/10100om 	 02117/00 16-303111 E 96893-35232 23 Billing N Credit U Yes 
.z ~ goz 	 ctlfr~.:a. ;:4' _ 

O;Uz8-f 
.f:>.. -	 ~rno 

~ 	 ~~~ r 
tV 
f-
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FPSC LOGGED CUSTOMER COMPLAINTS 2000 CONFIDENTIAL 

17101/28/001 02/14/00 J 
J 02/18/00117-3032171 E I ? I ~&an/iral '" , E8.0 Ocala I I 

u I Yes1'I'I:J/H-ti~lIn 

I 
II;;,peelallY l-Ialm ::;vc I I I I Small

1102/01/001 02/15/00 03/03/00 03/03/00 18-303601 E 	 08782-9001 2 1 Billing N Business I I u

Ir --I.- ~. 


2102/011001 02/15/00 02/21/00 19-303760 E 09587-42736 16 Billing N Billing I I u 

Johnson, Alexander Resi Flel 



3102/04/00102/18/00 03103100 20-304501 E 26464-54375 13 Billing N Services I I U 

i"" L.. ...:_ l ! ___ _ , , 


41 02/08/00 I 02/22/00 02/22/00 21-304674 E Lt>12f-5557B 99-2 GI N Claims I ~ u 1 Yes 


Consumer

51 02/111001 02/25/00 I I 03/01100122-305074 . C Farley, David 99 GI N Affairs I I u


I 	 L.t _ _ __ L """ , _, 

61 02/14/00 I 02/29/00 ! I 03/03/00 I LJ - .JlJ:''''' .'' t-	 1.1 1 trlJ;._R 1AAZ:;;: I 2 Service Apopka I U 

U "'"Jdllll ll , I'Hlney Resl Field

71 02/15/001 03/01/00 03/07/00 24-306014 E 33551-5 1426 13 Billing N Services U 


Acker, Robert

8102116/001 03/01/00 03/08/00 25-306129 E 29346-34207 4 U 


Sterling Park

91 02/1 8/00 I 03/03/00 03/09/00 26-306241 E Housing 99-2 U 


A ___ .. _ 

10 J 02/18/00I03/03/00 03/10/00 27-306547 E L4 .1 1U-4Ujj/j U 
\ AI_I _ L I r_!_ 

11 02/23/00 03/0BI00 03/24/00 03/24/00 <'V-JUt I JJ t= 'IO,\i(-fU:J:lU 23 Billing N Credit I 1 u I Yes 

Sergeon, Danny Resi Field
12 02/23/00 03/09/00 03/15/00 29-307172 E 861 16-52345 13 Billing N Services I I U 

13 02/25/00 03/10/00 03/17100 30-307521 E 98091-36359 23 Billing N Credit U 
\lmo
~ ~ R

Richards, George E&O Buena 	 C'tIrr"
(}\""~

14 02/29/00 03/14/00 03/20100 31-307815 E 4967 1-22518 7 Service N Vista U 	 o;;oz
~mo 

Pirker, Arthur 	 Consumer ~~~1 03/03/00 03/17/00 03/24/00 32-308457 E 80784-17613 99-2 GI N Affairs 	 U 
N
~
~ 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS 2000 

2103/07/001 03/21/00 I I 03/28/00 133-3089271 E 134947-13346 199•2 1 GI Claims I I U I YesI 
Consumer 

31 03/07/00 I 03/21/00 I I 03/28/00 34-308956 E 28863-00001 99-2~ GI N Affairs U. Yes 

Creedon. Catherine 
4103/09/00\ 03/23100 03/29/00 35-309042 E 19199·65 102 19 Billing Credit A 

Welser. Richard 
51 03/09/00 I 03/23/00 03/28/00 36-309265 E 34689-0201 9 16 Biliina N Billing U 

Resl Field 
6103/09/00 03/23/00 04/07/00 04/07/00 37-309137 E 19567 1-334 83 13 1 Biliina 1 N 1 Services I U I Yes 

.7\ 03/10/00 03/24/00 03/28/00 38·309412 E \49713-15576 3 IServlcel N I Clearwater I A 

BI03/13/00 03/27100 04/14/00 04/13/00 39-3096391 E 159768-5441 7 12 I Servicel N E&O Ocala 1 U 


Resl Field 


9103/13/00103/27/001 1 03/31/00 140-309881 E 60767·07498 13 Billing N Services 1 U 


Kessler, William Tree 

10103/14/001 03/29/00 1 1 04/03/00 141-308495 E 76154-47229 4 Service N Trimming 1 U 

Resi Field 

111 03/14/00 I 0312 9/00 I I 04/04/00 142-308074 E 10652-18252 13 Billing N Services U Yes 

Todhunter, Terry 

03/29/00 I I 04/04/00 143-:310266 E 79964-32400 99-2 GI N Claims U YesI I 
Phillip Roy. Inc. 


03/29/00 I 04/14/00 04/14/00 44-310233 E 57890-36241 2 Service N Claims U I I I Yes 


Duke, Nadine 


14103/17/001 04/03/001 04/07/00 45-310858 E 21 089-56012 25 Service N Billino U 


Isaacson, Arlelle 


15l03/21/001 04/07/00 1 J 04/10/00146.3111821 E 173028-74467 99·2 GI N Claims 1 1 u I I I Yes 


Jenkins, Donald Resl Field 


0 16 03/23/00 04/07/00 04/12/00 47-311626 E 46947-59221 13 Billing N Services I I u 

Ramella , Don E&O
00 

-oz 17 03/27/00 04/11/00 04/14/00 48·312102 E 34062-8701 1 2 Service N Clearwater U Yes 
0." Milstead, James -o~o'P

18 03/27/00 04/11/00 04/28/00 04128/00 49-312104 E 75794-22966 16 Billing N Billing U Yes ~ ~ aaC 
(J);::;:~am O;uz02: -rno 

g~ ~~~ 0)
P N ...f"" 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS 2000 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS 2000 

121 04/25/001 05/09/00 u 

E&O 
131 04/25/001 05/09/00 105/19/00 5 1Servlcel N A 

14104/27/001 05/11/00 05/18/00168-3158931 E 99-21 GI Claims u Yes 

15104/28/001 05/15/00 05/18/00169-3161421 E 99-2 Claims u 


1105/01/001 05/15/00 
 05/22/00170-3162511 E 2 u Yes 

2105/03/001 05/17100 I 06/02/00 I 06/02/00 99-21 GI N 1 Claims u Yes 
E&O Lake 

31 05/05/001 05/19/00 05/24/00172-3167031 E 2 1Service1 N u Yes 

41 05/08/00 I 05/26/00 05/30100 173-3171631 E 8 IServicel N u 
Resl Field 

5105/11/001 05/25/00 06/01/00 174-3174941 E u 

61 05/11/001 05/25/00 05/31/00 175-3176341 C u 

7105/15/00105/29/00 06/06/00 u Yes 

8105/15/001 05/29/00 06/06/00 u 


9105/16/001 05/30100 06/05/00 
 u Yes 

o 10105/18/001 06/02/00 06/09/00 u00
-Uz 
0-n 11105/19/001 06/02/00 06/12/00 180-31 u
'P
aC am 12 05/22/00 06/06/00 06/13/00 81-318665 E 12953 -12990 13 Billing N Services U I J IiiaOz Bennett, Ron I I I '=()l ~8-i 13 05/23/00 06/06/00 06/14/00 82-318798 E 99593-45011 7 Service N E&O Ocala l Yes N 'l:i ~ 
(J) » NN~r-

N 
f' 
rn 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS 2000 

06/09/00 06/14/00 83-319101 E 	 3251 1-53075 2 Service N 1 E&O Ocala 1 U I Yes 

Watts, James 
06/09/00 06/30100 06/28/00 84-319124 E 	 31474-12158 4 Service N I Trimmlna I U 

Matthew, Arthur 
16105/25/00\ 06/09/00 06/23/00 06/23/00 85-319142 E 	 08035-89513 12 Service N E&O Ocala I A 

"Prior 
complalnl Perkins, Nicholas E&O 

17105/26/001 06/09/00 I 12/96 06/19/00 86-319251 E 	 78083-3 1014 2 Service N Jamestown I U 

treet, Apri l 

18/ 05/31/001 06115/00 I 
 I 06/21/00187-3195471 E 1851 52-70058 199-2 1 GI N Claims U Yes 

Levine, Soulie 
9105/31/00 06/15/00 06/21/00 88-319558 E 	 94401-30084 199-21 GI I N I Claims U Yes 

Brown, Chris 
05/31/00 06/15/00 06/21/00 89-319606 E 	 62345-57090 1 Service I N I Trlmmino A 

Guckenberger, Liz 
06/01/00 06/15/00 07/07100 07107100 90-319763 E 	 30043-23187 2 Service N Apopka U 

Tenorio, Lucille E&O 
2106/02/001 06/19100 I 06/22/00 91-319840 E 36010-57106 2 Service N Jamestown U 


"2 prior 

complalnls - Frazer. Charles 


3 06102/00 06/19/00 95&97 06/23/00 92-319868 E 18841-23792 1 3 IServlcel N 1 E&O Ocala U 

Kautz 


4 06/02/00 06/19/00 06/21/00 93-319503 E 62368-36923 13 I Billino I N 1 Services A 

Lynn , David 


5 06/05/00 06/19/00 06/26/00 
 94-319936 E 01618-10297 2 Service N Deland U 
E&O 

6 06/05/00 06/19/00 06/23/00 95-319952 E 	 14888-18918 2 Service N Jamestown I U I Yes 
Fames, Randy 

7 06/05/00 06/19/00 07/10/00 07/10/00 96-319963 E 	 51350-95523 17 Service N I Jamestown I U
0 

00 
8 06/06/00 06/20/00 	 -u~o-Uz 06/27100 97-320085 E 70137-19042 99 GI N Apopka U ~ :d\0 ro ~ ~Denunzio, Melody <D~~co:!! 

I 	 o;uz9 06/09/00 06/26/0000 	 06/28/00 98-320615 E 86395-98466 3 GI N Credit U ;::;rno 
om 	 N~§Oz 
g~ 	 N 

t(0 » 	 ~ 

r 
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CONFIDENTIAL
FPSC LOGGED CUSTOMER COMPLAINTS 2000 

101 06/12/00 I 06/26100 I 07107100 1 07107100 4 IServlce u 


111 06/12/00 I 06/26/00 06/28/00 99 GI N Center u 


121 06/13/00 I 06/27100 07105100 2 IServicel N I E&O Ocala A 


13106/201001 07105/00 07111/00 99-21 GI Claims u 


141 06/27100 I 07/12/00 07/19/00 u 


11 07105100 I 07/19/00 108/02/00 1 08/02/00 u 


21 07106/00 I 07/20100 07126100 N Claims u 
Resi Field 

31 07/10100 I 07124/00 07/31/00 N Services u 

4107/14/001 07/28/00 08/04/00 u 

51 07/18/00 I 08/01/00 08/08/00 u Yes 

61 07/21/001 08/04/00 08/11/00 u 

7107/31/001 08/14100 I 08/28/00 I 08/28/001 10-32741 E Service 1 N u 

11 08/03/001 08/14/00 1 08/31/00 I 08/31/00 1 11-32741 E 99-21 GI N Claims u 

2108/071001 08/21/00 08/28/00 I 12-32907 E 99-21 GI N Claims u 

n 3 08/09/001 08/23/00 08/30/00 N 1E&O Ocala u
00
~ Z 4 08/10100 08/24/00 08/31/00 99-21 GI N Claims u Yes

-----ic.o'TI "1lmo

Jl ~ Ro 
1-

0 5 08/14/00 08/28100 09/05100 I 15-33026 99-21 GI N 1 Claims u roo:"
- . /1)om

gz o;;~
om 0
~"1l'... • -i 

C ) - ~N~. ~ 

~ 
N
l' 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS 2000 

6108/15/00 OB/29/00 09/05/001 IU-JJU'~ t: IL I:IUL'I - (!;j'l:.!j I 13 Billing N Services I 1 u 
IBarnard. Debbie7108/16/00 08/30/00 09/07/00 I17-330B4d F ~QR~R_70? 11 199-2 GI N Claims 1 ~_ 	 u 

, ~U"IC;HUI I Clil iClaBIOB/18/00 09/01/00 	 E&O 
09/0B/00 1B-33120 E 	 73152-20268 7 Service Clearwater1 I u 1 Y 

Benjamin, Nancy
9108/18/00 09/01/00 	

~ 

09/11/00 19-33122~ E 33551 -51426 13 1 tllillng 1 N 1 Services J u Yes
1 1 1 IDelaRoche, James 	 -

10108/221001 09/06/00 09/13/00 20-33178 E 	 70596-77429 2 ::iervlce N I Apopka 1 1 u 1 I Yes 
Noelle, Brynn - - - . 

111 OB/23100 I 09/07/00 09/14/00 21-33201 F 	 O.d 1""_R"1 ~7 12 Service N Pele U1 1 
-- ..... ~~ I I I I Cl i 11"\ E&O SI.121 08/24/00 09/08/00 09/15/00 22-33218' E 96290-03282 2 Service N Pele 	 ul -	 ... I 
Morales, Joseph 	 Y-25131 08/25/00 09/09/00 09/19/00 09/19/00 123-33254 P E 35494-04518 24 Billing 6.105 Claims J Center I U 1 I J Yes 
Bernard, Robert

14108/28/00 09/12/00 09/19/00 24-33275 E 	 07965-3332 1 99-1 F GI N Billing I UI 
Neitzel, Robert

1109101/00 09/18/00 09/25/00 25-33382 E 88424-8027 1 17 Service N E&O Ocala 1 . I U 
Wharton , Dennis

21 09/CJ6/00 09/20/00 09/27/00 26-334~? F 	 7 11\77_0')1\1 ~ 2 Service N E&O Ocalal UI 
_ ''"' " lll l ~ ' , L..V"C E&O SI. 



3109/07/00 09/21/00 09/26/00 27-33450 E 	 17542-83747 5 Service N Pete I 1 u 
Harmon, Joanne

4109/13/00 09/27/00 10/04/00 28-3~547. F 	 ? 071\?_1:: 7 " aa O : lIi ... _.. " N Billing 	 A 

.. ... ..." "'... .... " .... , , ' UUI

5 09/14/00 09/28/00 IE&O Buena

10105/00 29~335681 E 78945-5204 1 
 I 5 	 jServlcel N . Vista I I u

0 	 Reighard, Donna
0 6 09119/00 10/03/000 	 10/09/00 30-33652 E 86971-84224 1 10 1 tllliing 1 N Billing-Uz 	 J 1 1 u I I I Yesg"TI 7 09/20/00 10/04/00
I -	 10/11/00 31-33693 E 20966-39031 2 Service N Deland U 

-Umo 
00 	 ~ ~RMorgan. David 	 C1I rr"om 8 09/26/00 10/10100 	 -"r.:!!.O:z 10/11/00 32-33777 E 75231-93783 99-2 GI N 	 ~;ozClaims 

Om 0 
~ 'U .S-i 	

U 

-,  ~N~P 
r- /0 

f-
m 



FPSC LOGGED CUSTOMER COMPLAINTS 2000 CONFIDENTIAL 

1110106/00 10/20100 10/27/00 J,hjjlJtlU t: 24867 -471 59 25 Service N I Affairs u1 I 
Kemp, Breoda , .. 

2110/13/00 10/27/00 11/03/00 34-34084 E 85757-814 83 13 Billing N I Readinq I I U 
Farley, Paul 

3110/18/00 I 11/01/00 11/08/00 35-33869 F nR<I?Q_AR.d7A 2 Servicel N I Clearwater U 
E&O 

I "'UIIII~'VII I \.11';:;:11 Walsingha4110/31/001 11/14/00 I 111/21/00136-34371(1 E ~9L70-?n?nQ 1 2 Service N m I L U 
I '''-'l l l g IIU CL , l.:.IIIC:'\U Tre5110/31/00/ 11/14/00 12/01/00 12/01/00 37-34381 E 49704 -58134 4 Service N Trimming I UI 

~~~Parsons, Dennis 
11/01/00111/15/00 11/21/00 38-34401 E 63571 -748 86 2 Service N IClearwater I J U ..Valente, Mary

2111/03100111/17/00 11/29/00 39-34428 E 41 796-56649 99-8 GI N Heading I 1 u 
Paprocki, Paul E&O3111/21/00112/07100 12/14/00 40-34671 E 24696-58368 1 Service N Apopka 1 I U I J Yes 
Elias, Arlene 

41111271001 12/11/00 12/18/00 41-34711 E 12n?3.43010 99-2 GI N Claims I
I-.... ''''W ...... I E&O SI. 

1 U 
IVIIIIC;:'15111/27100/ 12/11100 1 1 12/18/00 142-34719d E RIRln~k _ N /A I 8 Service N Pete 1 1 u 

Resi Field 6111/30/00 I 12/14/00 I 1 12/21/00 143-347BoJ F 1~ '~~~~;';;~5 24 Billing N Services 1 AI 
~odman/Lake

IHowell Laundry E&O 
1 I 

7111/30/00/ 12/14/00 I I 12/21/00 144-34780d E 55871-77745 2 Service N Jamestownl 1 U 
E&O 

Tunstill, Jack Walsingha12/11/00 12/27/00 01/03/01 45-34967 E 55165-341 10 3 Service N m u() I I 

Williams, SIeve 
00 E&O2 12/11/00 12/27100 01/05/01\JZ 46-35006~ E 02468-06333 7 Service N Apopka UQ." Kusche, Karl Consumer

1- 3 12/12/00 12/28/00 -o~o 

00 01/04/01 47-34988! E 59654-53306 7 Service N Affairs £l :J" g
U yes}I 1om ~~[ 

oz N;:oZ 
o m 0 
~ -0 'S-i 

I\) - ~N~
;p 

N r- f' 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS 2000 

4112/12/001 12/28/00 I 

5112/15/001 01/03/01 I 

6112/22/001 01/09/01 I 

0°
lJO
oZ 
(O'Tt 

I 

0 


0 
(~ 

(~ m 
02: 
..... -1 
w » 

r-

I 01/04/01 1 48-349711 

I 01109101 I 49-35063a 

101/17101 150-35197d 

E 8701 1 
, Sonia 

E 75622-00334 

McAuliffe, Charles 
E 199996-22382 

99-2 GI N Claims 1 U 

E&O 


13 Service Clearwater I 1 U 


199-21 GI 1 N 1 Claims 1 1 U 

-umo 
~ ~g 
ItlfrX
-.;=.:!! 
w;uz 
o m 0 
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N 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 

1/2/01 1/16/01 1124101 1-353060 E 	 2941 4-26026 8 ISerJles I N IE&O Aoooka IAoooka Is Central U 
Smith, Barry

2 1/5/01 1/19/01 1129101 2-354016 E 82820-91274 3 ISerJiee I N IE&O Walsinaham IWalslnaham ISuneoast I U 

WOfford. Van 
3 1/6/01 1/22/01 1/30101 3-354431 E 	 21928-29406 13 Billing N ICenler I I I U I Yes 

Christofides. Chris 
4 1122/01 2/5/01 2/12/01 4-356978 E 57011 -32368 1 SerJiee E&O Seven Spgs Seven Spgs Suneoasl U 

Gall', Michelle 	 Customer Solution 
5 1/26/01 2/9101 2/16/01 5-356319 E 	 36504-32039 13 Billing N Cenler U 

Manoochehrl, Debbie 
6 1/29/01 2/12/01 2/19/01 6-358478 E 76283-60462 19 Billing N CAO U 

Martin , Raymond 
2/1/01 2/15/01 2/22/01 7-359634 E 69395-97561 99-2 GI N Claims U 

KUnnen, Frank 
2 2/2/01 2/1GI01 2/23/01 8-359945 E 	 69717 -00764 25 SerJles N E&O Clearwater Clearwaler Suncoast U Yes 

Johnston, Charlene 
3 2/2/01 2/16/01 2/23/01 9-359850 E 41 354-86523 99-2 GI N Claims I I I U 

Edwards, Johnny Customer Solution 

41 2/5/01 I 2/19/01 I I 2/26/011 10-360201 1 E 101458-62140 13 Billing N Center I I I u 


Customer Solution 
5 2/6/01 2/20101 2/27101 11-260549 E 19997-26501 13 Billing N Center I I I U 


Lane, Robert 

G 2/8/01 2/22/01 2/28/01 12-361042 E 4869 1-63079 19 Billing N CAO I I 1 U 


Harris. Valerie 

7 2/9/01 2/23/01 3/2101 13-361441 E 60270·94564 99-2 GI N Claims 	 UI I I 

Mears, Randy 

B 2/16/01 3/2101 


-
3/9/01 14-362918 E 54970-14557 1 SerJi~e N E&O SI. Pete 1St. PetersburlSuncoast I A

(') 
00-U . IHumPhfles. Belty Icustomer Solution 
OZ 912/20101 I 3/6/01 I -

I 3/13/01115-3632461 E 68983-46413 13 IBillina Center I I U(0"11 
1

0 0 1 3/1/01 3/15/01 3/22/01 16-362850 E 00054-98065 99·2 GI N Claims 5/10101 U Yes -urno
Om 	 £i ~ g

Accaria, Susan 	 rou"02 	 -;::;.:~ 

0-f 
2 317101 3/21/01 3/28/01 17-366663 E 53670-57122 99-2 GI N Claims 5/10/01 U 	 J>~z 

o rn 0 
1"-
~ ~~~ r 

/'J 

f' 
m 
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FPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 CONFIDENTIAL 

31 3/12/01 I 3/26/01 3/15/01 18·367359 t: o I I J :>':>l:IU'I ( 19 Billing N CAO 5/101011 I u 1 Yes 

Duckett , Heather 
41 3/14/01 3/28/01 4/4/01 19·367375 E 20427·99226 19 Bill ing N CAO 5/101011 I U 

Gray, Donald
51 3/16/01 Yes4/6/01 4/6/01 20-368760 E l BB88.71?dR 7 Service N Claims j 

U 

t'-.. lv'Clu e, ..:llldlUn Icustomer Solution 

61 3/15/01 I 3/29/01 I 4/5/011 21 ,3684571 E 46353-871 'i0 13 IBill ina N I u
Center i " 5/10/01 1 

I VI'W~ "" LClU I C ,. ICustomer Solution 
71 3/20/01 I 4/3/01 / / 4/10/011 22·369352 I E 92948·3'i'i111 13 IBlilina N I I 

u I 
YesCenter 5/101011 pes 

Y 'II I ;)UfI. r I1Y Ill::t Customer Solulion 
8 1 3/22/01 I 4/5/01 4/12/01 23-369895 E 01 547·53796 13 Billing Cenler I 5/101011 I LJ 


Dave Konkol Homes

9/ 3/23/01 I 4/6/01 4/12/01 24 ·370133 E . 11760- 12160 99· 2 GI Claims I 5/10101] I u 


Industrial Tech 8. Fab

101 3/23/01 I 4/6/01 4/12/01 25·370149 E 64109-05436 12 Service E8.0 Clearwater l Clearwater ISuncoastj U 


Knerr, Antoinette 

111 3/26/01 I 4/9101 4/16/01 26·370497 E 46328-03559 14 Service N CAO 5/10/011 I U 


Godshall, David 

121 3/27101 I 4/10101 4/17/01 27·370922 E 05974·36434 QQ. ? r:1 N Claims 5110/011 I A 


I I
ICustomer Solutionr'~ ;) iO) l'I:;:7, ~ICYCII 

131 3/27/01 j 4/10/01 I I 4/171011 28-370867 I E 19662-3:>777 13 IBiliina N I I 
LJCenter 5/10/01 1 

-........" .... ,, ... ,' Customer Solut on 


4/4/01 I 4/1 BIO 1 4/25/01 29-372509 E 60432-3 4435 25 Service N Center I 5/10/011 L U 


Jensen, Susan

2 4/5101 4/19/01 4/26/01 30·372754 E B3079·77866 1 Billing N CAO I 5/10/011 I U 


0° Ekberg, Neil ~~:k~7 Customer Solution0 -omo
-0 3 4/6/01 4/20/01 4/27/01 31·372931 E 08650·6551 4 13 Bil ling ru ling Center 5/10/01 UoZ - ~ ~ R

Kovel, Marvin CD U "( 0 "T1 -- ;:=... ~, - 4 4/9/01 5/3/01 5/9/01 32·373174 E 3003 1·27583 2 Service E&O Jamestown Jamestown S Central U Ul;UZ 

Om 
Om 000 Bryant, Dorothy ~ lJ ' 

(J Z 1 5/7/01 5/21/01 5/28/01 33·378523 E 17326· 16966 99-2 GI N Claims 5/10/01 ~N~ 
N~-i f(n _ 

!!!~
r 



FPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 CONFIDENTIAL 

6/5/01 u 

61 5/23/01 

6mOl 

6/26/01 

6/22/01 

6/26/01 

6/22101 

38-381128 

39-383622 

~ 

E 

IIIU1Uplt: t:S \A..tU Ul1l5 

Llnebau9h, Robert 
49920-92498 

l~ 

2 

tlulln9 

Service 

N Center 

E&O Ocala Ocala 

J 
N Suncoast 

U 

216/11/01 

316/15/01 

6/25/01 

6/29/01 

7/2101 

6/26/01 

40-384037 

41-385086 

E 

E 

Israel, Michael 

65807-69497 

Foss, Raymond 

2652 1-26275 

13 

8 

Billing 

tllllln9 

Cl . 

Store 

~ 

::>tore 

,.... ... 

....... o' 

I 
I 

I 
I 

I 

I U 

I 
U 

41 611 8/01 6/21/01 7/5101 42-385222 E 
McKeeby, James 

00653-6 1462 12 Service N 
Customer Solution 

Store U 

51 6/19/01 7/3/01 7/5/01 43-385549 E 
Kochen, Albert 
19889-98288 2 Service E&O Ocala Ocala N Suncoas U 
Strickland, 

6 6/20101 7/5101 7/12/01 44-385995 E 
Robert/Bender, Sheila 
80704-50974 13 Billing 

Customer Solulion 
Store U 

7 6/20101 7/5101 7/9/01 45-385849 E 
Nielson, Mary 
37884-60205 4 Service E&O SI. Pete ~ncoastSI. Peters bur U 

0 
00 
"UZ
Q"T1 
I -0 0OmOz 
0-f 
0-, -

P 
r

8 

9 

10 

11 

12 

~ 

6/21/01 

6/21/01 

6/25/01 

6/26/01 

6/27101 

7/3/01 

7/5101 

7/6101 

7/9101 

7/11/01 

7/11/01 

7119101 

7/13/01 

7/13/01 

7/17/01 

7/13/01 

7/19/01 

7125/01 

46-386244 

47-386020 

48-386669 

49-386782 

50-386961 

51-388558 

Hoover, Teddy 
E 05959-52097 

Wright, Thomas 
E 19928-86559 

__~_F~609-31 11 1 

E f U26U-63075 
Tyree, Laurie 

E 5269 1-00606 
Ferko. Darien 
66476-810 12 E 

1 

15 

7 

19 

8 

2 

99-2 

Service 

Servioe 

IService 

Service 

Service 

Claims 

I N 

N 

N 

E&O Walslngham 

E&O Ocala 

It~o Highlands 

t&O Clearwater 

E&O Seven Spgs 

Claims 

Walsingham 

Ocala 

IHighlands 

Clearwater 

Seven Spgs 

Suncoast 

N Suncoa! 

IN Central I 

Suncoast 

Suncoast 

U 

U 

U 

U 

U 

U 

-om 
OJ >< 

<OOT 

~g~ 
Ol;UZ 
om 0 
~ -0' 

~N~ 
N 
f-
m 



:..\' 

FPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 CONFIDENTIAL 

2! 7/3/01 1 7/19/01 J 1 7/24/01j 52-388238J t: HI {88-31 386 2 Service N E&O St. Pete st. Petersbur :t>uncoast U 

Seslar, Robert
~l7l6/01 J. 7/20/01J J 7/27/011 53-38877 I E 48897-78263 2 Service E&O Seven Spgs Seven Spgs Suncoast U 


,ZlIavelz , Gary 	 Customer Solution41 7/11/01 I 7/25/01 I I 811/011 54-390086 I E 93440-45262 13 Billing Center 1 J 1 U 
I I I 

Iwofford, Van 	 Customer Solullon7/11/01 I 7125/01 I 	 I 8/1/01! 55-390279 I E 21 928-29406 13 Billing Center 1 I 1 U 
I I I 

I BonJamln , Nancy 	 Customer Solution61 7/12/01 I 7/26/01 I I 8/2/01 j 56-390663 I 	 13 Billing N CenterE 33551-51 426 

I U! I 
IBenjamin, Ronald 	 Customer Solution71 7/12/01 I 7/26/01 I I 8/2/011 57-390668 I E 09868-19390 13 Billino Center U 

.•. . _ . • _ _ • _ _ •• . ....~" I •• ' .... , Customer Solution8 7/13/01 7/27/01 8/6/01 58-387544 E 	 52456-97399 16 Billing Cenler U 
Furry, Trad

9 7/13/01 7/27/01- 8/3/01 59-391035 E 	 10783-65591 19 Billing CAO U 

Kasper, William


10 7113/01 7/27/01 8/3/01 60-390853 E 	 19839-79694 1 Billing N CAO U 
Minecke, Richard

11 7/16/01 7/30/01 8/6101 61-391275 E 66030-23443 2 Service E&O Clearwater Clearwater Suncoast U 
Weaver, Bruce

12 7/16/01 7/30/01 8/6/01 62-391394 E 95549-05064 99-2 GI Claim~ 	 U 

-_._..._- ............. , .... 
 vU~IU"I'" Solution13 7118/01 811/01 818/01 63-391949 E 	 93528-85207 13 Billing Center 1 1 1 u 
Hogan, Thomas

14 7/18/01 8/11010 	 8/8/01 64-392149 E 40080-42166 2 Service E&O Ocala 
- - Jocaia JNsuncoJ U00

-Uz 15 7119/01 812/01 8/9/01 65-392381 E 1787 1-21038 7 Billing CAO U0-r1 	 \Jmo 
~-	 .2J ~ R 

I'D rr X"Carreno, Ricardo00 	 Customer Solution16 7/20/01 8/3/01 	 -""~Om 8/10/01 66-392688 E 74387-60249 13 Billing N Center 	 ";uzOz 	 U om 0 
Dupree, Connie

~-i 17 7124/01 817101 8/14/01 	 NN;:;~~67-393243 E 50412-33260 16 Billing CAO"'-I-	 U 
NP f'r !!' 
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FPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 CONFIDENTIAL 

181 7/31/01 8/14/01 8/21/01 68·394]85 E 	 I ..JUV / - :1 4:: "" I I,) oliling (.;enler U 
Cleary , Meg 

8/1/01 8/15/01 8/22/01 69·395183 E 09316·55104 2 Billing Meter Services SI. Petersbur ~ Suncoa! A 
Rasquero. Marcia

2 8/13/01 8/27101 9/4/01 70·397596 E 72009-97232 99·14 GI Load Management Clearwater Suncoast U 

Dufort, Marie Customer Solution3 8/14/01 8/31101 9/10/01 71·397860 E 	 80606-62417 13 Billing Center SI. Petersbur :t>uncoast U I I Yes 
Fole y. Edward

41 8/17/01 8/31/01 9/10101 72· 398723 E 	 13594·56359 16 Billing CAO Deland S Central U 
Burlingham. Diane 

51 8/17101 8/31101 9/10101 73·398789 E 	 20560·26214 2 Billin9 Meter Services Deland Is Central I U 

Mal1ar, Eleanor I ICustomer Solution6/ 8/22/01 9/5/01 9/13/01 74 ·399788 E 	 76 139·08532 11 Billing Center Ocala u YesIN suncoa1IRodman, G ary (l."".ti~n I
55871-77745 "")1';7 8/27/01 9/11/01 9/18/01 75·400736 E 	 la..,cky) 2 Service E&O Jamestown Jameslown S Central U 
Kunnen, Frank

8 6/26101 9/12/01 9/19/01 76-401017 E 69717-00764 2 Service E&O Clearwater Clearwaler Suncoast U 

Stang, Brad 	 "., . " Cuslong 8/29/01 9/10101 9/17101 77·398945 E 74324-15021 13 Billing Center SI. Petersbur lPuncoast I U I I Yes 
Ross, Gilber t 

10I 6/29/01 9/12/01 9/20101 76·401287 E 45057-740 18 12 Billing Meter Services Clearwater Suncoast U 
Rodriguez. Santiago 

9/4/01 9/16101 9/25/01 79-402027 E 64 120-14 16 1 16 Billing CAO Clearwater Suncoast U 

Jackson. Delores 
0 I 2 9/4/01 9/16101 9/25/01 60·401974 E 22597-94059 13 1t:!llling
00 I 	 . .. I N~enter I~t. PetersburlJ3uncoast I U
LlZ 3 9/5/01 9/19/01 9/26/01 81·402359 E 124326·63380Q-n 	 I 99·2 1\·>1 1 ~lalms I~even Spgs ISuncoast I 
1-

I - U 

0 0 4 9/5/01 9/19/01 9/26/01 82-402348 E 	 40452-674 85 Om 2 Service E&O Jamestown Jamestown S Cenlral UOz DiStephano, Peter 
5 9/6/01 9/20101 	 ~~~ 9/27/01 83·402635 E 17555-58074 S ... 	 2 Service E&O Ocala Ocala <D :T "N SUl1coa! U ~[[CO -	 Corriveau, Russell 
6 	 (Xl;uz» 917/01 9/21/01 9/20/01 84·403194 E 9744-74531 o rn 0r 99·2 GI Claims 

-
Jamestown S Central U 

~~~ 
N 
f 
n1 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 

7 9/10101 9/24/01 10/1/01 85-403296 

o 9/14/01 9/25/01 10/2/01 86-388788 E 54810-28 189 1 Service E&O Walsingham \Walsingham JSuncoast J U 

9 9/12/01 9/26/01 10/2/01 87-404036 E 
Bevilacqua, Salvadore 
21456-78595 2 Service E&O Ocala locala IN suncoJ U 
Culliff, Marlha 

10 9/17101 10/1/01 10/8/01 88-405071 E 67860·60997 2 Service E&O St. Pele 1st. PetersburtBuncoast I U 
Greenway, Alonzo 

11 9/17/01 1011/01 10/8/01 89-404875 E 21753-4 4655 2 Service E&O St. Pete lSI. PetersburtBuncoast I U 

121 9/18/01 I 10/2/01 I I 10/9/011 90-405308 1 E 
Barrens, James 

143393-4 1976 5 iService iE&O St. Pete 151. PetersburlSuncoast I U 
Algiers, Angelo 

13 9/18/01 10/2/01 10/9/01 91-405333 E 87943-8937 5 Service E&O Ocala 10caia IN Suncoa1l U 
James, Donald 

14 9/18/01 10/2/01 10/9/01 92-405345 E 96728-49356 5 Service E&O Walslnaham IWalslnaham ISuncoast I U 

Cole, Chad 
15 9/18/01 1012101 10/9/01 93-405367 E 99426-98472 5 Service E&O SI. Pele 1St. PelersburlBuncoast I U 

Samarco, Joseph 
16 9/18/01 10/2/01 10/9/01 94-405369 E 71526-56059 3 Service E&O SI. Pele 1St. PelersburtBuncoast I U 

Averbeck, Lisa 
17 9/18/01 10/2/01 10/9/01 95-405371 E 10138-30415 5 Service E&O st. Pele lSI. PelersburtBuncoasl I U 

Sirawn, Janice 
10 9/18101 10/2/01 10/9/01 96-405394 E 14790-83283 2 Service E&O SI. Pete 1St. PelersbudBuncoast I U 

19 9/18/01 10/2/01 10/9/01 97-405458 E 
Campolo, Rachel 
53862-18421 2 Service E&O Walsingham IWalsingham iSuncoast I U 
Pelosi, Jim 

20 9/18/01 10/2/01 10/9/01 98-405491 E 62723-37430 5 Service E&O St. Pete JSI. petersbllJt,lIncoas,l U 
Ciskoski, BreI! 

21 9/18/01 10/2/01 10/9/01 99-405529 E 62178-99080 5 Service E&O Clearwater IClearwater ISuncoast I U 
Ganon, Bob 

22 9/18/01 1012101 10/9/01 100-405633 E 15608-22005 5 Service E&O SI. Pete SI. Pelersbur [puncoasl U 

n 
00
-Uz 
Q"T1
1

0 0
OmOz 
~-i 
c.o -l> 

23 

24 

25 

26 

9/18/01 

9/19/01 

9/19/01 

9/19/01 

10/2101 

10/3/01 

10/3/01 

10/3/01 

10/9/01 

10/10101 

10/10101 

10/10101 

101-405638 

102-405714 

103·405756 

104-405762 

E 

E 

E 

E 

Zlnzow, Bill 
49704-59079 
Green, Gil 
97126-495 10 
Updegraff, Sleven 
42805-25317 
Schillo, Marybeth 
53993-26352 

5 

5 

5 

5 

Service 

Service 

Service 

Service 

E&O Clearwaler 

E&O SI. Pete 

E&O SI. Pete 

E&O SI. Pele 

Clearwater Suncoast 

St. Pelersbur ,6uncoast 

SI. Petersbllr :l3uncoast 

SI. Petersbllr ,6uncoast 

U 

U 

U 

U 

\Jmo 
~ ~g
"'0''''-,,~!!t 
<D;oz 
om 0 
~ -0. 

N ' NN § 
OJ 
N 
~ 
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CONFIDENTIALFPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 

271 9/19/01 I 10/3/01 I 110/10/01/105--405R4RI F 17:l10R-5Q:l5R I 5 Service E&O St. Pete 1st. Petersburl6uncoasl I U 

Customer Solution 

281 9/19/01 10/3/01 10/10/01 106-405886 E 23092-751 63 13 Billing Center lsI. PetersburU3uncoast I U 


Lembke, Gerald 

9/19/01 10/3/01 10/10101 107--406038 E 36552-07250 5 Service · E&O St. Pete lsI. Petersbur/f)uncoast I U 


Muschong, Joyce 

9/20101 10/4/01 10111/01 108--406066 E 58262-64416 5 Service E&O SI. Pete lSI Petersburlt3uncoasl I U 


Maday, Judy 

31 9/20101 10/4/01 10111/01 109-406099 E 0684 4-41209 5 Service I IE&O Clearwater IClearwater ISuncoast I U 


Willcox, Brian 

32 9/20101 10/4/01 10/11101 110-406120 E 58274-16496 5 Service l lE&O St. Pete lSI. Pelersbur/t3uncoast I U 


Janowski, James 

33 9/21101 10/5/01 10/12/01 111-406409 E 19070-34834 5 Service \ \E&O Walsinoham IWalsinoham ISuncoast I U 


Pepilone, Leejoy 

34 9/21101 10/5/01 10/12/01 112-406529 E 47600-14377 5 Service E&O SI Pete lSI Petersbud6uncoast / U 


Fox, Melvin 

35 9/21/01 10/5/01 10112/01 113-406625 . E 18273-51218 5 Service E&O St. Pete lsI. Petersburlt3uncoast I U 


Davis, Doyle 

36 9/21/01 10/5/01 10/12/01 114-406654 E 17787-43668 5 Service E&O Ocala IOcala IN Suncoas U 


Carter, Louis 

37 9/24/01 10/8/01 10/15/01 115-407056 E 42764-09604 5 Service E&O 51. Pete 151. PetersbudlSuncoast U 


Drew, Michael 

381 9/24/01 10/8/01 10/15/01 116-407047 E 2<1 474-79201 25 Service Consumer Affairs IJamestown Is Central U 


Bingel, Tom 

9/25/01 10/9/01 10/16/01 117-407353 E 15565-1 4492 5 Service I IE&O Walsinoham IWalslnoham ISuncoast I U 


Plennig, Steven 

9/26/01 I 10/10101 I /101171011118-407509 E 40939-9701 0 13 Billing Center ISeven SpqS ISuncoast I U 


:Kay, Robert Customer Solution 

411 9126/01 /10110/01\ /101171011119-407549\ E 176286-25433 13 Billinq Center IClearwater ISuncoast I U
0 

00 
llZ 42 9/26/01 10/10101 10/17/01 120-407612 E 78985-46549 24 Billing Consumer Affairs Buena Vista N Central U 
Q-n -urno 

al x 0I Del Frisco's Steak Hse cD ~. ~0 (t) ~t Rl0 43 9/26/01 10/10101 10/17/01 121-407782 E 82303-0356 1 1 Billin9 Small Business Apopka S Central U N-Om OJJZ
Fllerlno, John Oz £, ~ !J

2-i 44 9/27/01 10111/01 10/18/01 122-407885 E 19019-04200 2 Service E&O Clearwaler Clearwater Suncoast U N'§
0-

NN 
0:>
N~ f'r ~ 
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FPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 CONFIDENTIAL 

10/1/01 
35134-4653 1 Center Clearwater Suncoast U 
Hansen, Chris 

2110/1/01 31 1n1-10177 Transmission Buena Vista N Cenlral U 

- - .;:11 •• _ . .. . . -" . ... Customer Solution ~110/2/01 J 10/16/01 10/23/01 125-408806 E 32663-45227 13 Billing Center Seven Spgs Suncoast U 
Ackley, Quinn 

4 10/3/01 J10117101 10/24/01 126-409164 E 54367-52578 2 SefV' ice E&O Walsingham Walsingham Suncoast U 

,Bayyat, Ziad 	 Cus tomer Solution 51 10/2/01 110122/01 1 110/29/011127-408933' E 3771 0-54180 13 Billing Center 	 IClearwater I Suncoasl I U I I Yes 

I 1 I I 1
Nader, Darlene Customer Solution 

10/1010 U10/24/01 10/31/01 128-410934 E 09499-33493 13 Billing Cenler lJamestown Is Central I U J Y 
Patrick, Basil 

7110/12/01110/26/01 11/2/01 129-4 11431 E 	 20803-26274 23 Billino C":AO /.I:>m.,d m.un ' / .~ Cenlral I U 

8110/16/01110/30/011 I 11/6/011130-4121881 E 156405-09298 14 ISefV'ice 1 """4'1,;.,) ICAO IJameSIOwn S Central I 
- " ;01 " -' - •• _ • • _  Customer Solution 9 10/16/01 10/30/01 11/6/01 131-412195 E 76246-69479 99-5 GI Center Clearwater Suncoast U 


Martin, RHa 

10 10/18/01 11/1/01 
 11/8/01 132-412690 E 	 45274-73430 2 Billing Meter SefV'ices SI. Pelersbur puncoasl U y 

Gillette, Eric 
11 10/22/01 11/1101 11/6/01 133-408900 E 	 15365-16454 7 SefV'ice E&O Apopka Apopka S Central U 1 Yes 

Martin, Richard 

10/2310 1 
 llf7101 11/12/01 	 134-413526 E 81576-3 1426 4 Service E&O SI. Pete SI. Pelersbur lf3uncoasl A 


Sklar, Amelia 

13 10/23/01 11 f710l 11/14/01
n 	 135-413519 E 59541-26567 2 Service E&O Clearwaler Clearwater Suncoasl U

:)0 Sullivan, Selby 
14 10/24/01 11/81011JZ 	 11/14/01 136-414042 E 66153-9 1212 -umo14 Service CAO Jamestown S Cenlral U 	 025 ~ g:J"T1 

m (T A:0_ 
I 	 N;:':~

McCall, Pearlie Cuslomer Solullon 	 ~;o2:0 0 15 10/25/01 11/9101 	 11/19/01 Om 0Om 137-414211 E 48469-96418 13 Billing 	 ..., -u .Center SI. Petersbur /f3uncoast gz 	 N'8NN 

Ol[\,) 4 
_. 1. _ 	 N 

f'p !!) 
r 



FPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001 CONFIDENTIAL 

11/2/01 11/16/01 11/15/01 138-415992 E 	 22640-47469 13 IBilling I ICenter IOcala IN Suncoa1 U 
Davis, Valerie I I I I

2111/14/01 12/5/01 139-418323 E 	 37659-20280 2 

City of OcoeelGleason 
11/15/01 11/30101 140-418576 E 	 69817-13611 17 ServiCe 

Sendall, Richard 
4 11/15/01 11/30101 141-418718 E 	 3625 1-231 25 99-2 GI Claims 

Caudell, Carlon 
5 11/16/01 12/4/01 142-418995 E 81248-37367 12 Service E&O Ocala 

Robblnson, Judy 
6 11/20/01 12/7101 143-419731 E 03616-75523 2 Service E&O SI. Pete 

Zurman, Randall 
7 11/20/01 12f7101 144-419706 E 	 59158-40224 24 Billino CAO 

o 
00
-Uz 
0-n
<.D_ 
'0 -umo 
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WARM TRANSFERS NOV-DEC 1999 CONFIDENTIAL 

0°
-00
oZ --arno ._. -- "-' ......... ··-~1 _...... I H.'"'VI La'LaLaV - UVvVC- ""VUL 1 UQI I CI ;;;};;] \..JI UdVVl) I t::~ I t:~ VI,&:;;UH OJ X g
<D"T1 
1 11/16/99 I Ir.()"rlp~v Call Stanley 88878·90386 Torregrosa, Susan 13 GI Carol Yes Yes Deposit ~ ~ ~ 

0 0 
om .. . .. . _- Lv~v"~¥l Call PSC 21 502-98330 Winte rs , Mrs. 99 GI Gracie Yes Yes R&D ~ ~ ~ 
gz ~ ~~~ ~~:: I l~OUr1esy ~all PSC ~5939-14 565 Goodwin, Mrs. 99 GI . ~raci~ ~es ~es ~re~i~ g; 0~ 
w-f 
1\)

IV» f'" r m 



CONFIDENTIAL
WARM TRANSFERS NOV-DEC 1999 

---....... .--.., "" 1 III 1 5 1 Kimberly1-No Yes Credit J 
..,-- Jvuunesy Call Ipsc 12996-45285 Oliver. Nilda .3 GI Rita Yes nla CEX 

12/2/99 Courtesy Call PSC 81 907-454 12 Norman. Robert 8 1 BillinQ I I Kirrl I V~r -,- ..... - .. 

("') 12/2/99 JCourtesy Call iPse; I""''''''. """"
~ 0 12/2/99 . . . . __ • . . _, _ _. __ .... .__ .__ _ __ 

o ; 12/6/99 Courtesy Call Operator 26969-4511 6 Musca to. Marion 13 Billing Carol Yes Yes Billing 
cP - 12/6/99 Courtesy Call PSC 72592-62379 Simon. Linda 3 GI Kim Yes n/a CEX 

o C 12/6/99 Courtesy Call PSC 44391-04153 Civil Rony 99 GI 5 Kim Yes n/a CONPom . 
o Z 12f7/99 Courtesy Call PSC 07806-712 12 Watson. James 99 GI Carol Yes Yes Other
8 -t 12f7/99 Courtesy Call PSC 0701 2-32144 Johnson. Ronald 99 GI 5 Rita Yes nla CONP 
W l> 12/7/99· Courtesy Call Carini 25356-33064 Salgado. Maria 3 GI Oflwn V~r V - ~ ••. 

r 
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WARM TRANSFERS NOV-DEC 1999 


__ a VLlIt:lo 

.,,, VI Anne Yes nla Billing 
_.___ 1I1l1 1HI· UbtlL 4 Young-;-Aaron 3 GI Dawn Yes Yes Credit 


I 'k' 'v'vv Courtesy Call Noelia 62388·711 99 Pond, Olen 3 GI Dawn Yes Yes Credit 

f 12/14/99 Courtesy Call PSC 11261·90851 Crawford, Mr. 99 GI . Gracie Yes Yes Billing 

I 12/14/99 Courtesy Call PSC 02787·2207 1 Jones, Howard 99 GI Gracie Yes Yes Billing 


n 12/14/99 Courtesy Call PSC 12436·78687 Smith, Robert ' 3 GI Kim Yes nla CEX 
o 0 - 12/14/99 Courtesy Call PSC 57672-31 199 Mrs. McKelvain 99 GI 17 Kim Yes nla Medical J? \!' W 
~ Z 12/14/99 Courtesy Call PSC 87516-66465 Brathwaite, Oscar 99 GI 5 Kim Yes nla CONP ! ~ [
<0'" 12/14/99 Courtesy Call Tara 06600-58097 Iglesias. Ellezen 3 GI Dawn Yes Yes Credit 6 ;u Z 

I -mo o C 12/14799 Courtesy Call Bruce 48979-97718 Maneer, Mrs 99 GI Dawn Yes Yes Credit ~ ~. 
g ~ 12/15/99 Courtesy Call PSC 40967-31498 LofOer, Jo Ann 99 GI 2 Carol Yes Yes Claims c..J ~ 
8 -i 12/15/99 Courtesy Call PSC 67522-47159 Nas'IIorth, Jason 99 GI Kimberly Yes n/a Olher ~ 
~- ~ 

l> 
r 
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CONFIDENTIALWARM TRANSFERS NOV-DEC 1999 

ii~f1l~~ ~g~~~II?i.!'.'a'~J~~;~;~.;~1JiJI.1l1W1ftllillllfi111,_" ,~~
' •. . , ,. , .. .. . , . , . • ,O"" ' .,,,;:.,~, ,,;~;;:'c;;;:...d}r,q :1~\..-i!Ih,~<,!,l,'",~j r;~~", ;.,In .cJ'l,[~ ;~Z ~;,.~g\Rro~L~JfJf.m~~~ttTY~~ 1~!I:...I.wd~ ~:n;~Q~clJi~ ~j,;'%W~i" ,~*,.",~Jb:",~lI;.:"" .', h·,i \~;ht.. l • .'""Jj) .. y, .. \. ' 

12/15/99 Courtesy Call PSC 30765-85415 Sipovic, Marc 99 GI Kim Yes nla Olher 
1~/15/99 ICourtesy Call INancy 189731:G7474- [8Ower, Leona 3-1 Gi I· I Dawn 1 Yes 1 Yes 1 Credit 
12/16/99 I ICourtesy Call IPSC 103942-08381 IMaffei, Mr. 199 r----C;I I 1- Gracie 1 Yes 1 Yes 1 Exec Ortiee 
12/16/99 I ICourtesy Call IpsC 145074=-675341Ubllles, Kalhleen 1- -3-I - GI r Carol I Yes 1 Yes I CEX 
12/16/99 I ICourtesy Call IOperator 148734-4334BlAsermley, Charles 1-3-1 GI -1- Rita 1 Yes 1 nla 1 CEX 
12/16/99 I ICourtesy Call IPSC 123749-42517- I Gibson~Tammy - I' 31 GI I' Kim 1 Yes 1 nla I CEX 
12/16/99 I ICourtesy Call ICorini 19710-0624g - 1Esquenazi, Arnold 99 GI I r Dawn-I Yes I Yes I Credit 
12/17/99 I ICourtesy Call IOperator 111061 -68326 IAdams, Brenda 3 GI F\ila I Yes I nla I CEX 
12/17/99 I ICourtesy Call IPSC 195286-83462 IAlfonso, Paul 3 GI Kim 1 Yes I nla I CEX 
12/17/99 I ICourtesy Call IPSC 120093-79857 I Bullerlck, Debra I 99 I GI I Carol I nla I nla I Credit 
12/18/99 I ICourtesyCall ISandy 111 212-4101 3 IBalliargeon, Amy 99 1- GI 1 Carol 1 nla 1 nla I Credit 
12/20199 I ICourtesy Call IPSC 102633-60243 ILopez, Jose I 25 I Service I I Kimberly I Yes I nla 1 Credit 
12/20199 I ICourtesy Call IOperator 106980·16483 ILawler, Richard 3 1 GI Rita I Yes I nla 1 CEX 
12/20199 I ICourtesy Call IPSC Inla IGlendenning I -3 GI Kim 1 Yes I nla I CEX 
12/20/99 I ICourtesy Call IPSC 1944 30-39388 I Merrill, Brian 3 GI Kim I Yes 1 nla I CEX 
12/20/99 I ICourtesy Call IPSC 124417-15093 IGarces , Jaime 3 GI 1<lm I Yes I nla I CEX 
12/20/99 I ICourtesy Call INoelia 172700-1421 1 ISort, Edith 1 99 I GI I Dawn 1 Yes I Yes I Credil 
12/20/9Q I ICourtesy Call ICorini 1912 14-16509 IKline, Rulh I 99 1 Gl 3 I Dawn 1 Yes 1 Yes I Credil 
12/20/99 I ICourtesy Call \l<ate In/a ISmlth, l<ale 1 25 I Service I Rila I Yes 1 Yes I Generallnfo 
12/21/99 I ICourtesy Call IPSC 116600-60196 IMr. Sanders -3 GI - 1- Kim - 1 Yes I nla I CEX 
12/21/9'9 I ICourtesy Call IPSC 150367-68229 IMeadows, Roscoe I 99 I GI 5 I Anne I Yes I nla I Credit 
12/21/99 I ICourtesy Call IPSC 123442-9010B IFilho, Oclando I 99 I GI 3 I Anne 1 Yes I nla 1 Credit 
12/21/99 I ICourtesy Call ICSR ' 162129-99469 IMoreno, Rebecca 1 99 I GI I Carol I nla I nla I Credit 
12/22/99 I ICourtesy Call IPsc 1 86159~95534 1[aChance, Kay 19 I Billing I Kimberly I Yes 1 Yes I Credit 
12/22/99 I ICourtesy Call IPSC 183432-32037 18ud's Bargain I 99 I GI 5 I Kimberly I Yes I nla I Credit 
12/22/99 I ICourtesy Call IPSC 154072-67499 IBurton, Michael I 19 I Billing I I Kimberly I nla I Yes I Credit 
12/22'/99 I ICourtesy Call ITara 185548-98465 ISmlth, James - - 1- 99-1 - GI- 1- 2 - I -Dawn I Yes I Yes I Claims 
12/23/99 I ICourtesy Call IBruce 1621 00-65308 IMaldonado, Pedro 3 GI I Dawn 1 Yes I Yes I Cex 
12/23/99 I ICourtesy Call IPSC 182956-47495 1 Detterliiie, Debbie 11 I Billing I Rila I Yes I Yes 1 Billing 
12/27/99 I ICourtesy Call IBruce 162296-79516 ICoryell, Lee I' 3 GI Kim 1 Yes I Yes 1 Credit 

(") 12/29/99 I I Courtesy Call 1 Bruce In/a IRamos I 99 I GI 1 Gracie 1 Yes 1 No I Other00 12/29/99 I ICourtesy Call IPSC 137571-33488 IWelch, Ana . j 99 1 GI 5 I Carol I nla 1 nla I CONPlJz 
0." 12728/00 1 ICour1esy Call IPSC-~30062- 11 493 IRose Marie I 99 I GI I Carol I nla I nla I Credit 
<.0_ 
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CONFIDENTIALWARM TRANSFERS 

~ . __ .~ . • "". , .V ..... VIIV"' 

vUUII""Y vall 1110 1'1IJ\JtFl;5UJ2 Morriss , Lynn (Dawn) SMN 
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CONFIDENTIALWARM TRANSFERS 
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CONFIDENTIAL
WARM TRANSFERS 

JAN-MAY 2000 

,~~, 'J ",u I es t&O 

_ - - vvv u I 1::;\ vurnm tla nk 1 8 1 Service I I Kim yes yes E&O 
I ~I I vourtsey CaIQ · PSC 196723-5314°1 Johnson, Richard 1 25 1 Service I I Kimberly Yes No Credit 

C"') 
00 

-orno"lJZ OJ x 0 
(0 ~ ~Q"T1 ~[~ 
o;oz~o o rn 0om ~"p~oz 0(...)8 
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CONFIDENTIALWARM TRANSFERS 
JAN-MAY 2000 

i/~ b!!.!'hlo',:JI.~·!.· · t.ft , -- ,....... i : .",-, .~. _. _..' .. . 

-, . .. .. LV"''''' vll.;t= Kimberly No Yes Billing 
-- I vuullsey GallT PSC 175944-25525 1 Cambensy , Danif;ll 99 GI 5 Kimberly Yes n/a Credit -u rn 0:)0

-00 3/28/00 1 1 Courtsey Call r Angie 180933-159231 Ebanks , Cosmo 99 GI 5 Carol yes yes credit .g ~ ~ 
2~ 
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CONFIDENTIALWARM TRANSFERS 

JAN-MAY 2000 


~ C') _................. " 


uO ~uu' IG~y v"" Kngle 6 7726·4630 1 Gallagher, Helen General Info 
"t)rno:J Z ....
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CONFIDENTIALWARM TRANSFERS 
JAN-MAY 2000 

rt~l~~ (~~~~~~11~i'ft~:r"Jtl;':::'f~~1!,~iW~ t~~~~I , , , , ;~11:~~~tr~~,' , ,~~jm~ ; : ' " · ;\~*g.I~~ ~,'~j~,;~\'~,l~t~,:~s,::~~t~~~l ~~~~~ ~~i~j~~l ~:1'ltf ~~!m~~r~l '~,~v.~~,::I!:<~~~~~Vt,i ~kt.~1~~','1~~J~~J~~~i!,~~,\f
\·[;~~?ji :;VMt.~~~ f;'v~{;~n$i?~! '~1l,~!fC~V~~'M!lIIJl,~' ~~~~;~\i;~ ~~~f'rtH};;5tt?' :,f.I~~~~;·li~fr"'i.1ii~~~i" ~1;itW ~f~~,~41!rl~~g{~~str~ I'fi3ll\tll'~I' Nr~' t~f,f1J ;~1cJ;~ Mf~&;1l~l,j'Lfl&ValJ!;Jits1rrt,;...0)

ta~11{~@J~ i~~Jt~V~K~' ~~~{~I~lB~~~t1 ~t.a ,rr~B~4~ 1~;ffi,~:,g~,.~~rJf ~I~{~~~,';~l~"~;~.~} ?~f~~~~~t~~;]~ ;~:£~~~;~ r:~XW~f: .'I~~~~ :!!'~bif~! t~~m;~~ffM~Wf11m;r~~:
. "'.' " ', . , ~m'>l;!.I~Mf,-, t-_"~~¥.;J'(l" ;~'i'i'··~•. ,:!~~a~!~1I1~tt:t.t1.m " ,1i;1,~ ~~_ ,U~ , .m~h~,'_@,!ll"~~:<7.i ,<[;,';YP,'f.lrn.B!UJltJ1I ~izjjJ.p'~. 'ct· M~~~/{l 't1 ~~-.ilf;5':I.':Hi~.);!~-, ;J(I~I\~\" ", ... "._~I"'__' '''' '1.", 
04/12/00 Courtesy Call Niki 19055-94739 PresH, Sal 99 GI 3 Carol yes yes Credit/Rev Proleclion 

04/12/QO Courtesy Call Noelia 27787-23276 Sweeney. James 7 Billing 	 Kim yes yes Credit/Rev Protection 

04/12/00 Courtesy Call Ellen' 75565-11 924 Troselh , Marie 4 Service Gracie yes yes Tree Trimming 

04/13/00 I I Courtesy Call I Elsie I 6399255251 I Diprima, Charlie 8 Billing I I<imberly I yes I no Billing 

04/13/00 Courtesy Call Nicki 85569-19323 Hughley, Ivera 	 Credit/Rev Protection 

04/13/00 Courtesy Call Robert 97052-20014 McDaniel, Ernes t 	 E&O Issues 

04/14/00 Courtesy Call Niki 41999-26277 Borrego, Teresa 25 Service Kimberly nla nla Credit/Rev Protection 

04/14/00 Courtesy Call Niki 01926-1 2285 Baush, Marie 3 GI 	 Carol yes yes Credit/Rev Protection 

04/14/00 Courtesy Call Nikki 03798-83271 Fisher, Mrs. 25 Service 	 Kim yes yes General Info 

04/17100 Courtesy Call Joy 99961 -96456 Rod riquez. Saul,Mrs. 	 Credit/Rev Prolection 

04/17100 Courtesy Call Ralph 30063-17561 Broderick, Wm 	 E&O Issues 

04/18/00 Courtesy Call Victor 21673-27079 Hennegar, Robert 	 Credit/Rev Protection 

04/18/00 Courtesy Call Ray 65313-7550 1 Perez, Nelson 

04/19/00 I I Courtesy Call I Niki I 73852-46290 I Menard, Garrett 2 I Service I I Debbie I yes I yes 
04/19100 I I Courtesy Call I Ray I 66910·4 3460 Pucino, David 99 GI 5 Kimberly nla yes 
04/20100 I I Courtesy Call I Noelia I 45401 -80563 Dia l , Elba 4 Billing Kim yes yes billing 
04/20/00 I I Courtesy Call I Joy I 39933-41202 Waldo, Francis 3 GI Gracie yes yes Credit/Rev Protection 

I 	 04/20100 Courtesy C all Joy M443-12443 Morgan Svces 3 ,GI Gracie yes yes Credit/Rev Protection 
04/20/00 Courtesy Call Joy 21 593-81309 Lariviere, Richard 3 GI Gracie no yes Credit/Rev Protection 
04/20100 I I Courtesy Call I PSC I 625<19-7 1309 Kansol. Dr. Marl in A. 5 Service Gracie no yes E&O Issues 
04/20100 I I Courtesy Call I Joy I 54199-4 3244 Slue, Joyce 25 Service Kim yes yes General Info 
04/24/00 I I Courtesy Call I Angle I 57697-33356 Gill, Charles 25 Service Kim yes yes General Info 
04/24/00 I I Courtesy Call I noelia I 48507-1 5207 Dejesus, Danie l gg GI Anne yes nla 
04/25/00 I I Courtesy Call I Careny I 26126-43359 Winkle, Kim 3 GI Kim yes yes CrediIJRev Protection 
04/25/00 I I Courtesy Call I Ahgie I 60510·80 147 Cressy , Mrs. Dale E&O Issues Service 	 Kim yes yes 
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CONFIDENTIALWARM TRANSFERS 
JAN-MAY 2000 


Service yes yes 

04/25/00 I I Courtesy Call I Niki I 20553· 16126 I Smith, Rhonda 3 GI I Kimberly I yes I yes 

04/26/00 I I Courtesy Call I Robert I 87008-17954 I Mello, Patricia I 16 I Billing Kim I yes I yes CrediURev Proteclion 

04/26/00 I I Courtesy Call I Nancy I 74293-80180 I Pace, Ray Charles 3 GI Carol I yes I yes CrediURev Proteclion 

04/26/00 I I Courtesy Call I Angie I 00626·09269 1- ·Millender, Glenda 1-3 1--G-I-I 1 Kimberly I yes I yes 

04/26/00 I I Courtesy Call I Ray I 33908-791 90 I Hamme, Kimberly (Mr) I 99 I GI 5 I Kimberly I no I yes 

04/27100 I I Courtesy Call I Angie I 58926·99567 I Franks, Mrs. James I 3 GI Kim I yes I yes Credit/Rev Prolection 

04/27100 I I Courtesy Call I Joy I 32234·28594 I Smith, I,.eslle 3 GI Carol I yes I yes Credit/Rev Prolection 

04/27/00 I I Courtesy Call I Ellen I 00538-27062 I Williams , Mary 3 GI I Gracie I yes I yes Credit/Rev Protection 

04/28/00 I I Courtesy Call I Robert I 05927·07394 I Mar tinez, Jose (Ms,) I 25 I Service I I Kimberly I yes I nla CrediURev Protection 

05/01/00 I I Courtesy Call I Nicky I 53630-67024 I Marpole , Thomas I 99 I GI 3 I Gracie I yes I yes E&O Issues 

05/01/00 I I Courtesy Call I David , I 65357·716 16 I Vasquez, Paul I 99 I GI Gracie I yes I yes E&O Issues 

05/01/00 I I Courtesy Call I Ellen nla Pharis, Tamel a I 99 I GI Gracie I yes I yes Miscellaneous 

05/01/00 Courtesy Call Dan 72868-64550 Harris, Bradley 13 Billing Rita yes L..l:.:.: Resi Field Services 

05/02/00 Courtesy Call Joy 94284-33335 Mr. Dotson 3 GI Gracie yes 1 yes CrediURev Protection 
05/03/00 I I Courtesy Call I Joy I 26953·37316 j Mollram, Dan 3 GI Kim I yes I yes Credit/Rev Proteclion 
05/04/00 Courtesy Call Victor 18436·0 1526 Owen, James 25 Service Kimberly I yes nla Credit/Rev Protection 
05/04/00 Courtesy Call Nicky 99021 ·52207 Traenkle, Rona ld 3 GI Kim I yes yes Credit/Rev Protection 
05/05/00 Courtesy Call Joy 29617-40207 Ratka, Gary (Mrs,) 25 Service Kimberly I yes no Billing 
05/05/00 Courtesy Call Joy 45274-53152 ShioL Takashi 3 GI Kimberly I yes no CreditlRev Protection 
05/05/00 Courtesy Call Robert 39147-76287 Coalaldo, Lorraine 3 GI Kim I yes yes Credit/Rev Protection 
05/08/00 Courtesy Call Dan 9521 4-75275 Jihrael, Linda 99 GI 5 Kimberly no yes CrediURev Protection 
05/0B/00 Courtesy Call Telsula 47262-48179 l ala, Gina 23 Billing Kim yes yes CrediURev Protection 
05/08/00 Courtesy Call Vickie' 77550-00042 Yukum, Julie 20 Billing Rita yes yes CrediURev Protection 

(") 
00
-Uz "Q'lo0,," ~ :T g

Cl)rr Atp- -->.~!£.

00 +>-;uz 
o In 0om -. -u .Oz Ow 80>,

0 
I'~ -f en 

N01  f'P rn,



n
00
-Uz
0","
<f
00omozo
-f:>.. 	 -f
0) 	

P


r 

:y; ~ t '· : .,OJ \ " :- " 	 .. ,;. "," 

CONFIDENTIAL
WARM TRANSFERS 

JAN-MAY 2000 

-urno
~; g
rorr~
...... ~~
"' ;u z
2. ~ ~
co 	 • S<
0""0

m
N
f'
m 



, " ... 
""I" t ~. " 

WARM TRANSFERS CONFIDENTIAL 
JAN-MAY 2000 


:)0 
DO

Z:J_ 
:0 II 

I 

DC om 
gz 
~-t 
-.J... 

-nmo 
~ ~R 
~g[ 
m;uz 
o m 0 
~ \J ' 

~w§ 
OJ 
tV 
t
m 



\:l"
·.1 ' .f) 

... . . ... ' 

WARM TRANSfERS CONFIDENTIAL
JUNE-DEC 2000 

Diversion Credit Kim 

No 

Yes No 

No No 

Yes no 

17-Easemelll 
Problem No 

Or Current 
Diversion 

No 

No 

No 

99 - Olher 110 

0°
-00
02: -urn 0 
(0 ." ~ ~ 8
,  ~~~
Om ~~o 

- --~ l,",uuflesYLalllJOY 195174-40399 "'n ~ W§gz "Mcou rnlll<ln,hc,I"""D"" ".,c . . 

00 no -..J;:oz 
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Yes No 

No No 

Yes No 

05
Oulage/Delay 

In Reslorlng 
Servles 

Yes Ino 

(') Yes Yes No 
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20·No Nollce lor 

Addilional Or 
JOHN New Depos" Billing Kimberly Yes Yes No 

7/11/00 • Courtesy Call NIKI 44464-39321 CROCENZI 

15-Delay In 

reconnecling 
Energy Delivery Kimberly Yes Yes No 

7/12/00 Courte~Call KIMBERLY HALL After Cut 
99 _ Olher Credl! Gracie Yes Yes No 

7/12/00 Courto~Call PSC·Nicky 74766-79452 Rl\lJl.olono Angela 

04-Nol 
Receiving 

Kim Yes Yes :..:N-,-O__-l
Sieve Monlhly Bills Credit

~/~ Courte~ Call Dan 13247-80062 Levy 
99-2 Claims Claims Kim Yes Yes No

Courte~y Call Robert 20798-19204 Moore Janel
7/13/0C 

03-Payment Consumer 
Pamela Arrangements Affairs Debbie Yes No No

Courte~ Call FPSC - Robert 90805-56246 Denmark
7113/00 

12-Delay In 

Connecilng 
Energy Delivery Debbie Yes No No

Gordon Sleven Inilial Service
7113/00 Courtesy Cali FPSC-Joy 

OJ-Payment 
Yes Yes I_N_o__-i

Arrangements Credit Rlia
Bobby~ Courtesy Call Robert 45163-83498 Cook 

25-Info To 
Biltlng Kimberly Yes No No

THOMAS Customer
7/17/00 Courtesy Call DAN 06853-53342 WAITE 

25 -lnfo To 
BIllIr"g Kimberly Yes Yes No

PAMELA Cuslomer
7117/00 Courtesy Call JOY 90805-58246 DENMARK 

Soluslion25-lnfo To Yes Yes noCenlers Kim
Courte~Call Nikki 87611 -46492 Fredericks Kellh Customer

7117100 
13-(Hlgh Bill) 

Meter Not 

Recording Small 

Wilhin Enlerprise
Markets Kimberly Yes Yes No

StandardsCourte~y Call DAN 67862-05003 MAYS CYNTHIA
7/17/00 

03.Payment 
Shaver 7 Assoc, Yes No NoArrangements Credli Anne 


7118/00 Courte~y Call Nikt 73494-69260 OBA WEB 2010 Donna 


OJ·Paymenl Consumer

Arrangements Affairs Debblo Yes No No

Treasea 
7118/00 Courtesy Call Robert - FPSC 38647·05549 Harrl" 

12.Delay in 

Hall Bldrs . For Connecting NoEnergy Delivery Anne Yes Yes
J. Stoltz Inliial Service

7/181000711 6/00 Courte~Call TelslJla 57626·94374 cusl. 
Consumer 

Rlia Yes No ~Io99 _Olher Affairs
Williams Benlley

7/18/00 Courtesy Call PSC 
01 -Safely 

Energy DellY':!t Kim Yes No No 
66302-36 174 DePtetro Mrs, Problems

0° 

7118100 Courtesy Call Nikki ii


20·Me.ler Tesl rno<g x a
::ToResults NotLJO ;;; g~Provided Upon £.oZ Energy Dellv~ Kimberly Yes Yes No ;oz

w"T'l Courtesy Call CARLOS 7806J-31014 PERKINS NICHOLAS Request li3 rna,-~ 25-lnfo To 
Credil No fl O ~8Kimberly Yes

00 61799-4 1376 DOVGIN GEORGE Customer o
7110/00 Courtesy Call ROBERT enom O)·Payment N

Arrangements Credll Kim Yes No No f'82
-t 7/19100 Courtesy Call Ray 29975 -41583 Roche Jose 

!:!:!
o
(1) 

b 
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1~~r~'71r~h~M'I~ .'IfJlk11ifl~iY.l~i l~~~&i8~ };@m~~~l~U~iUtt~f$1j I~~~~~"~~%wft~ iittitlj f?Jt~~l~~~~1lf~lJ. :>~~~~fit~1 ~8~~r.!:i1lV~t~~"I~i 
99-14 LQad Energy 

7120100 Courtesy Call Nikki 59517-47313 Fairman Jeannie Mgmt Management Rita Yes Yes No 
99-14 Load 

71 20100 Courtesy Call Nikki 91592-67061 Wyckoff George Mgmt load mgmt Kim Yes Yes No 
03·Payment 

7120100 Courtesy Call Ray 03799-961 06 Williams Montca Arrangemenls Credit Rlia Yes Yes No 
01-Safety 99-14 Load 

7120100 Courtesy Call TELSULA 31427-71196 JOHNSTON L E Problems Mgmt Energy Delivery Kimberly Yes Yes no 
Consumer 

7120100 COllrtesy Call ROBERT 08392-31 326 LA.XEN HERMAN 99-12 Surveys Aflalrs Kimberly Yes No No 
OS-Payment Not 

~ Courtesy Call ROBERT 06251-15419 NGUIEN PAT Posted Billing 1<lmberly Yes No No 
99-14 Load Energy 

7/20/00 Courtesy Call Nikki 56291-03845 Huck Kalhleen Mgmt Mana..gement Rita Yes Yes No 
25 -lnlo To Consumer 

7121100 Courtesy Call CAREN Y 36204-63022 HORN GORDON Customer Affairs Kimberly Yes Yes no 
16-lmproper 

71 2 1/00 Courlesy Call PSC-Klmberly 0441 6-36504 Ravels Dale A, Backbilling 99 - Other Billing Gracta Yes Yes No 
7121100 Courtesy Callpsc- dan 12904-4 9027 Buteau Robert 99 - Other Energy Delivery Other Yes Yes No 

07-lmproper Or 
No Delinquent 

7121100 Courtesy Call Ipse-John 60234-24988 hrandt Icanne 	 Notice Cred it Carot Yes No J-N_o__---1 
16-Not 
Disconnected 

7124100 Courte~y Call Nikki 11552-67050 Knatz Donna On Requesl 99-5 CONP Credit RHa Yes No No 
03 -Paymenl 

7124100 Courtesy Call Robert 03232-4 5496 Carte Esteban Arrangemenls Credil Rlla Yes No :...No"----_---1 
02 -Frequent 

7124/00 Courtesy Call Robert 34374 ·07347 Pelersen Robert 	 Outages Energy Delivery Rita Yes Yes No 
05· 
OulagelDelay 
in Restoring 

7/24/0C Courtesy Call Klmberlly 25607-85839 KRAVAKO Mrs , Service Energy Delivery Rita Yes Yes No 
03-Payment 

7125100 Courtesy Call Joy 57781-53115 NADSEN VIRGINIA K Arrangements Credit Rlla Yes Yes No 
7126100 Courtesy Call psc- angle 82396-95364 YAWORSKI John 99-5 CONP Credit Carol Yes Yes 110 

07-Improper Or 
No Dellnquenl 

7120100 Courtesy Call Nikki 09241 -63413 Matorana Agllstus ' Nollce Credll Kim Yes No no 

.7i25iD6 Courtesy Call Nikki 47532· 91999 Hanls Mr 99-2 Claims Claims Rila Yes Yes No 


(') 
 7/26/00 Courtesy Call Ipse-robert 00772-35146 Campbell Camlla 99 - Other Credit Carol Yes Yes no 
00 03-Payment Consumer 
LIZ 7127100 Courlesy Call Ray - FPSC 63776-80376 Radonskl David Arrangements Affairs Debbie Yes Yes No >J mo 

>< 00"" 	 03-Paymenl Consumer .g<D_ 	 :J(")rrX"7127100 Courtesy Call Angle - FPS C 57346 -17269 Milner Sta<:y 	 Arrangemenls Affairs Debbie Yes Yes no ~'0 	 ~~ 
03 -Payment 	 ;;' ;U z8 m 	 mo7127100 Courtesy Coli Robert 1-4337-801 10 Maxwell Mr. 	 Arrangements Credit Rlla Yes Yes No - >J 'Ozo 7/28100 Courtesy Call psc - nlkl 93825-695\1.. martin mr s. 	 99 - Olher Bi ll ing Carol Yes Yes no 8 w§

en ::! CD 
N po 	 f' 
mr 
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DB-Failure To

. 

Respond To 

Cu slomer 

Energy DeliveI}' Kim Yes Yes No 

7131/0 0 
t 

Courtesy Call Nikki 02586-59517 Manoville Mr. Inquiries 


02-lmproper 

Reading 


Billing Anne Yes Ye s No

Courte~ Call FPSC 03053-81364 Klng/Lyons Joyce Estimates
7/31/00 

DB-Failu re To 

Respond To 
Customer 

Claims 
7/31100 Courte~Call JOY 49005-'16945 BUCKINGHAM RONALD lfl3.ulrles Kimberly Yes Yes No 

06 -lmproper 
Billing 

Prorallon(Not .1__ _ _ ---1Carol Yes No
Joyce Initial) Billing NO

7/31100 Courtesy Call [E.scM 03053-61364 King 
04-lnadequale NoTree Trimming Kim Yes Yes

Mrs. Tree TrimmingCourte~_Call Joy 25058-16297 Ericson 

03-Streel 


L1ghVOuldoor 


L1ghllng 


7/31100 

Me Oulages Ene rill'.Deliv'!!Y Kim Yes Yes ~",0___ 1

~/31t00 Courtesy Call Telsula 80151 -18491 Collier 
99-2 Claims Claims Gracie Yas Yes No

Roben
8/1/00 Courle~ Call PSC-Telsula 0744 0-51027 GallucJ 

99 -2 Claim s Claims Klmberlz' Yes Yes No 
8B813·95799 PAVLWCIK THOMAS

0/1100 Courtesy Coli ANGIE 

19-Excesslve 


Deposit 

Requested
(IO~ Credit Rita Yes Yes No 

B/2/00 Courte~Call Nikki Ellie Gillian 

Consumer
99 _Other Affairs Debbie Yes Yes No 

6/2/00 Courtesy Call Nikl - FPSG 44464-39321 Crocenzl John 

. 25-lnfo To 
Meter Reading Rita Yes No No 

B/2/00 Courtesy Call Kimberly 65252-25438 Kugler RObin Customer 

25-lnfo To 
Energy Delivery Kim Yes No no

Mrs. Customer64887-3J586 Rogers 
25 -lnfo To~ Courte~Call Robert 

Energy Delivery Kim Yes No No
Mrs. Cus lomer

8/3/00 Courte~Call Roboll 64887-33586 8/3/00 
99 _Olher Miscellaneous Rlla Yes No No

Griffi n Christine
8/3/00 Courlesy Call Joy 

25·ln/o To NoEneD,lY OellvEO!}' Kim Yes No
Mrs. Cuslomer

8/3 /00 Courtesy Call Robert ' 64667-33586 Rogers 

25-lnfo To 


Energy Dellv(!ry Kim Yes Ye s No
Cuslomer64867-33586 RCICJers Mrs.

8/3/00 Courtesy Call Robert 
02·Frequenl 

24 388·067QO Davis Peggy Oulages Energy Delivery Kim Yes Yes No ~
ClO

n
a
z Courtesy Call Nek~ JR

OJ-Paymenl Cll8/4/00 

Credit Kim Yes ~. !P-Arrangements Yes No ~ erA 
I~ 8/4/0 0 Courte~ Call Ray 37716-32246 Santana Mario 

'2, ;Uz
02-Frequenl 

Tree Trimming Gracie Yes Yes ~ -uno moo 77396-80175 Mariani Mrs . Ann Outages
814/00 Courtesy Calt PSC-Roberlm w§

03-PaymenlIZ 
Mallo Arrangemenls Credit Kim Yes Ye s No 

N
0> 

-f Courte~Call Ray 37116·32246 Sanlana 

m
tB14/()(J-:t>

r 
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Kdl1'~11~,gMlf£ !rW1b~f~~rr~II~lltWl&~1 ~l}j~~IIIM~~i ~ftJ~~}1~~ ~ffil~~J~fJ:n~ ~Im~~~EM~I~Ift~ r~~j~11I ;m~~r~\ ~\i~~~ 
02-Frequenl 

814100 Courlesy Call Nikki 24388-06790 Luby Peggy Outages Energy Delivery Kim Yes Yes No 
"--l 03-Payment Consumer 

617/00 Courtesy Call FPSC - Telse 661 06-89459 Bumett Carlese Arrangements Affairs Debbie Yes No No 
WILSON- 16-lmproper 

8/8/00 Courtesy Call NICKI 32 860-50505 LAYNE JUDITH Bac.bliling Billing Klmberl.!'. Yes Yes No 
, 8/8/00 Courtesy Call PSC - Nicki 32297-86482 Wilson Alma L. 99 - Other Miscellaneous Gracie Yes Yes no 

07-lmproper Or 
No Delinquent 

818/00 Courtesy Cali psc - lesuta 01669-80409 overstreet a c~le Notice Credit Carol Yes Yes No 
03-Payment 

819/0C Courtesy Cell psc- reobert 52551-66107 leysenaar IIffany Arrangemenls Credil Carol Yes Yes No 
04-lnadequale 

8/9/00 Courtesy Call .psc - nlkl 75119-71884 meunler Josellh 	 Tree Trimming Energy Delivery Carol Yes Yes No 
12-Delay In 
Connecting 

8/9/00 Courtesy Call psc-vlctor 55736-25550 childers Jackson Initial Service Energy Delivery Carol Yes Yes No 
04 -lnadequate 

8/10100 Courtesy Call Nekey 24294-46 142 McCleary Mr, Tree Trimmll19 Tree Trimming Kim Yes Yes No 
04-lnadequate 

8110100 Courtesy Call VICTOR 451 43-81 549 SHIVEY ANDREA Tree Trlmmlng Energy Delivery Kimberly Yes Yes No 
Illl0100 Courlesy Call Joy 58843·~3987 Howland Ku n 99-5 CONP Credit Rita Yes Yes No 
0/11100 Courtesy Call PSC-Robert 71791 -61568 Cloohy Amy 99 - Olher Miscellaneous Gracie No No No 

02-Frequent 
B/ll/0C Courtesy Call NOELIA HOULIAS MICHAEL 	 Outages Energy Delivery Kimberly Yes Yes No 

12-Delay In 
Connecting 

8/11/00 Courlesy Call ROBERT 04355-85161 NOELLE BRYNN Inilial Service Energy Delivery Kimberly Yes Yes no 
03-Payment 

8/14100 Courtesy Call psc - robert 18157-49299 Stlebrllz Alice Arrangements Credit Carol Yes Yes no 
OB-Paymenl Not 

6/14/00 Courtesy Call angle 24 066-49529 bartel robert Posled Credit C3jlI'1 Yes No No 
03-Paymenl 

8115/00 Courtesy Call Robert 72701 -57104 Gaskins Theresa . Arrangements Credit Rita Yes Yes no 
07-lmproper Or 
No Dellnquenl 

8/15/00 CourtesyCall Telsula Notice Credit Kim Yes Yes No 
13-(High Bill) 

, Meter Not 

(") Recording 

:)0 Wilhln 
8/15/00 Courtesy Call Victor 01956-52470 Norris Ms, Siandards Credit Kim Yes Yes No1JZ 

::J." 	 99-1 Braille 
mo~ 8/15/00 Courtesy Call Robert 54241 -63267 Hl lbbard Donna 	 Bills Miscellaneous Kim Yes No no "J/

'e 	 ~R
03-Payment 	 'g g~~m 8/16100 Courtesy Call Angle 24066-49529 Galloway Mr 	 Arrangemenls Credit Rlla Yes No No ~ ;;ozJZ:::> 	 Consumer 2-

~i:..n-t ~/O() Courtesy Call PSC-Plescow Williams Eric 	 99 - Olher Affairs Gracie Yes Yes No ~ 
w 

}> 
Nr 	 f> 
m 
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03-Street 
LlghVOutdoor 
Lighting 

8/16/00 Courtesy Call Robert 635~4 -67000 KIrkpatrick Jim Outages Energy Delivery Capri Yes No No 
14-Servlce 
Improperly 

8/16/00 Courtesy Call FPSClDurban Ciccarello Salvatore Disconnected Mlscelleneous Anne Yes Yes no 
13-(High Bill) 
Meter Not 
Recording 
Wilhin Resl Field 

8/17/00 Courtesy Call Telsula 94 008-24111 Gonz alez Rebecca Siandards Services Kim Yes Yes no 
13-(High Bill) 
Meter Not 
Recording 
Within Resl Field 

8/17100 Courtesy Call Joy 56773-16303 Tomlin Leatrice Siandards Services Kim Yes Yes no 

03-Payment 
0/17100 Courtesy Call TELSULA 37272-39360 HOSTETLER ANDREW Arrangement; Credit Kimberly Yes ~Io No 
8/17100 Courtesy Call TELSULA 20702-67599 HARMON JOANNE 99-5 CONP Credit Kimberly Yes Yes No 

02-Frequent 
8/2"0.2 Courtesy Call ipse-don 52151-67317 petersen waller Outages Energy Delivery Carol Yes No No 
8/21/()() Courtesy Call Kate 40934-84269 Rauch 99-2 Claims Claims Rita Yes Yes No 

04-lnadequale 
8/21/00 Courtesy Call TESULA 64024-07418 JACKSON EDITH Tree Trimming Energy Delivery Kimberly Yes Yes No 

12-Delay In 
Connecting 

8/21100 Courtesy Call TESULA 60098-75287 MATEO ROB ERT Inilial Service Energy Delivery Kimberly Yes Yes No 
03-Payment 

8/22/QO Courtesy Call Robert 92668-44001 Jagwandan Mooldeo Arrangemenls Credit Kim Yes Yes No 
03-Payment 

8/23/00 Courtesy Call PSC - Kate 81870-573b5 Brown Diane Arrangements Credit Gracie Yes Yes No 
16-lmproper Consumer 

8/23!Q!: Courtesy Call FPSC - Telsa 01122-11122 Rhymes Arthur Backbiliing Affairs Debbie No Yes No 
02-Frequenl 

6/25100 Courtesy Call 896 16-52706 morgan )ohr'\ Oulages Energy Delivery Anne No Yes no 
8/25/Q0 Courtesy Call PSC - Joy 69616-52708 Morgan John Henry 99 - Olher Claims Gracie No Yes No 

02 -Frequent 
8/20/00 Courtesy Call Telsula 16654-21180 Barrett Maureen Oulages Energy Delivery Kim Yes Yes _no_ __-1 

(") 8/20/00 Courtesy Call Telsula 80107-76391 Davis Dennis 99·2 Claims Claims Kim Yes Yes no 

o 
lZ 
)-n 
)

o 
m 
Z 
-i-

8/28100 

8/30100 

813(l100 

6/31100 

Courtesy Call Robert 
Courtesy Call Ipsc - noelia 

Courtesy Call 

Courtesy Call PSC-Vlctor 

31155-47284 
84895-49311 

74622-28894 

24 890- 10591 

Harris 
LInneman 

Hart 

Legge 

Joltnn 
Timothy 

Earl 

Robin 

04 -lnadequale 
Tree Trimming 
02 -Frequent 
Oulages 

03-Paymenl 
Arrangemenls 
99 - Other 

Credit 
Credit 

Tree Trimming 

Claims 
Consumer 

Kim 
Carol 

Kim 

Gracia 

Yes 
Yes 

Yes 

No 

Yes 
No 

Yes 

Yes 

no 
no 

no 

No 

-u 
.2l 
~ 

w 
£. 
g; 

rna 
~R
g![ 
JJz 

2i 
N 
f" 

P 9/5/00 Courtesy Call vlclor 74965-39315 miller sheree 99 - Other Affairs Canrl Yes No no rn 

r 
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99-8 Employee 

9/6100 Courtesy Call Nancy Pli rala Mrs, Complaint Miscellaneous Kim Yes No No 

9n100 Courtesy Call lelsula 90664-81104 kenney Ihomas 99 - Other Miscellaneous Capri Yes No no 
9/8100 COllrlesy Call Dick 19554-221 99 .. youree 99 - Olher Miscellaneous Capri Yes No I'n:..::o__--I 
91BI00 Courtesy Call Ipse-robert 05589-75152 Stadler Mrs . 99 - Other Credit Carol Yes No No 
9/8/0C Courtesy Call 19554-221 99 snell auree 99 - Olher Miscellaneous Capri Yes No ~Io 

9/13/00 Courtesy Call Nekey 90188·57521 Oneill Dondl 99-5 CONP Credll Kim Yes Yes No 
13-(High Bill) 
Meter Not 
Recording 
Within Rest Fletd 

9/1 (J/OO Courtesy Call Victor 44929-32791 Sush Mrs. Hubert Standards Services Kim Yes No no 
25-lnlo To 

9/13100 Courtesy Call TUSELA 42612-77672 DENSING JUNE Customer Energy Delivery Klmberty Yes Yes !-,-N--,o__-I 

03-Paymenl 
9/14100 Courtesy Call Robert 68343-66546 Serlin Mark Arrangements Credll Kim Yes Yes tCN,-,o___ 

03-Payment 
9114/00 Courtesy Call ROBERT 36642 ·23164 FISKE JOHN Arrangements Billing Kimberly Yes No FN.:,:0=---__1 

25-lnfo To 
9114/00 Courtesy Call Nekey 78702 ""1 0906 Slone Mrs . Customer Meter Reading Kim Yes No No 

99 -3 Complalnl 
0/15/00 Courtesy Call Robert 79863·84255 l R Nelson Corp Bernice Avoidance Credit Kim Yes No No 
9/18100 Courtesy Call vicky 48082·01054 [gibson loan 99 -13 Deposits Credll Capri Yes No No 

05
OutagelDelay 
In Restoring 

9/1 BlOC Cour1esy Call PSC-Telsula 82863·57559 Jabrael Mr. Service Energy Delivery Gracie Yes Yes No 
05
OulagelDelay 
In Restonng 

9118100 Courtesy Call PSC-Robert 99769-03435 Baker Stephen Service 99 - Olher Energy Delivery Gracie Yes Yes No 
03·Payment 

9/18/00 Courlesy Call PSC·Robert 59684-71075 Escobar Janel Arrange_ '.lls Credit Gracle Yes Yes no 
07-Voltage 
Standards Nol 

91l8/DC Courtesy Call PSC-Robert 97146-84124 Hissom Charles Met 99 - Other Energy Delivery Gracie Yes Yes no 
05· 
OutagelDelay 

n 
)0Oz 
J'TI
0_ 

9/18/00 

0/18/0'0 

Courtesy Call 

Courtesy Call 

PSC-Vlctor 

PSC - robert 

49390-89222 

91795-28958 

Allen 

Crockett 

Thomas S . 

James 

In Restoring 
Service ' 

13·(High Bill) 

99 - Other 
03·Payment 
Arrangements 

Energy Delivery Gracie 

Credit Carol 

Yes 

Yes 

Yes 

Yes 

110 

No 

'c5m 
::JZ 

Me~rN~ 

Recording 
Wlltlln 

~ m 
J! ~ 
~ g 

o 
R 
X" 
!t 

~-i 
)1 }; 

r

9/19/00 

, n 
9119/0" 

Courtesy Call 

Courtesy Call 

PSC - Dan 

PSC - Tulsa 

07051-16338 Ramos 

Jackson 

Georgina 

Art 

17.Easernent 

Problem 

Standards Billing 

Miscellaneous 

Gracie 

Carol 

Yes 

Yes 

Yes 

No 

No.A ;0 

8, ~ 
~,

No a w 

z 
o 

§ 
(l) 
IV 
f' 
m 
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NIKKI no 

Telsula No 
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ROBERT 

o 
-oz 
0"<D_ 
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Fernando 

no 

No 

No 

Yes 

Yes' IYes 

Ye s INo 

Ye s 

25-lnlo To 
Cuslomer 

o 
)0
Oz 
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WARM TRANSFERS CONFIDENTIAL 
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No 

! 'V' .V'VVI !,",UU""'Y V""! !"~"'I-IO'~O l,alJlersan ItHllney I _ ,Arrangements ICredit 'Capri ,Yes ~_N_O__-1 

welch Yes Yes 110 

91598-30448 la'hem Yes No No 

VICTOR 51750-22540 IHURLBURT no 

CZYSZ MICHAEL no 

estll10za awilda No 

michael 

-umO 
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I Wgi\~~lijfaY~8tj~1~~,[\Vff,y'i.'i~:tt~l~c ;~W ~l;~~L~~P.~ I~~1r(1~~~I'~~~~~G}'~ :~~~m&ibljf!i :1~f~}tl~iij~~~~J~~J~f~~J. r~~K~lM!{ft IIA~m~ i~~m~k~:~~~fj~ m~~:i\l" <~'jtl Js
1\, , ,,li)~; I ' \! 8)0 i!q)1~[~.:wll~Ji:Q1U~9:uru)\i;t1%t-JJfpo~fm -1ii.l;aSI ; N.!lmlf~I!i:[f,ir.8~Nah'~F; ;,sp,I\iJ<4TYP~-{ 1~'~illi1i\fly~~l;PT('ii~_~~ll. , ,. , 

13-(Hlgh Bill) , 

Meier Not 
, Recording 

Within Resl Field 
10/28/00 Courtesy Call Telsula 21904-90032 Hoover Kenneth Siandards Services ' Kim Yes Yes No 

OS-Improper 
Proration of 

10126100 Courtesy_ Call Nekey 64143-74375 Prlvlk Richard Inilial Bill Billing Kim Yes Yes No 

H -Servlce 
Improperly 

10/26100 Courtesy Call Robert 39018 -99431 Thompson Anna Disconnected Credit Kim Yes Yes No 
1012610( Courtesy Call Joanne - PSC 62583-67070 Coppola Denise Meter Reading Gracie Yes Yes No 

03-Payment 
1013010C Courtesy Call Robert 11136-29012 MeCl YMONT Robert Arrangements Credit Kim Yes No t-~-Io---i 
10131100 Courtesy Call PSC - Vlclor 19876-01 580 Miller Michael Credil Gracia Yes Yes r-n_o_ _ --1 

04-lnadequata 
10131100 Courtesy Call p_sc - ril}' 49704-581 34 Hemandez Ernesto Tree Trimming Energy Delivery Carol Yes Yes No 
10/31/00 COllrte~ Call PSC - Nikki 31 846-86489 Credit Gracie Yes Yas no 

03-Payment 
1111100 Courtesy Call JOY 51488-24181 LARKIN KYLE Arrangements Credit Kimberly Yes No 110 

04 ,lnadequate 
1112/00 11112/00 Courtesy Call US Mail Evanylls\ Frank Tree Trimming Tree Trtmmlng Caprl Yes Yes I_N_o_,__--1 

02-Frequenl 
1113/00 Courtesy Call 39411-76088 ohnson mrs OUlages Energy Delivery Capri Yes No No 

04-lnadequate 
1113100 Courtesy Call NtKI 58303-40214 SAN FILIPPO JOSEPH Tree Trimml~ Energy Delivery Kimberly Yes No no 

03-Payment 
1116/00 Courte~y Calilpsc - noella 93380-'17143 Evans Sally Arrangements Credit Carol Yes Yes no 

03 -Payment 
1116/(io Courtesy Call 27599-06586 lewis paul Arrangements Credit Capri Yes No no 

03-Paymenl 
llmOO Courtesy Call 75195-56156 brown eddla Arrangemen\s Credit Capri Yes No No 

01-lmproper 
lllBIOO Courtesy Call Pam 63086-97910 Scott Tina Rates Applied BIIII119 Kim Yes Yes t-N_O__--, 

2S-lnlo To 
111810C Courtesy Call ANGIE 96099-74842 WHITE GEORGE Customer Credil Kimberly Yes No No 
11/8100 Courtesy Call Telsula 87277-45251 Schrader lorraine 99-2 Claims Claims Kim Yes Yes No 

03-Street 
L1ghVOutdoo, 
Llghling 

11/8/00 Courtesy Call Robert 46197-40326 Leo Mr, Outages EnerQY Delivery Kim Yes Yes No 

(") 1119100 Courtesy Call JOHN 60959-92542 NAil JODY 99-13 Deposits Cred" Kimberly Yes Yes I:N-;-o__-----t 

00 1119100 COllrte~Call Robert 70008-6133 1 lela Tom 99,5 CONP Credit Kim Yes Yes No -0 m 
oLlZ 02-lmproper ~ ~ g

0." Reading ~ g '" (D_ ~ 11 /9/00 Courtesy Call pam 02333-17970 swain lames Estimates Meter Reading Capri Yes No No m:::o z 
15-0elav In 2. ~ o8

'e 
m reconnecting ~ W §Oz 11 /13/00 Coutlesy Call PSC 15224 -98363 Young laurs Af\er Clll_ Energy Delivery Carol Yes Yes No 

~-1 
f' 

en 
N 

(0 
bo m 
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;f~~i~~llf6'~~~im~~I~ifrfu~ffii '~~i~~~I~~~~~,i~~\~i~I:{g[~~~)~j w.~n\~~, \~f~Itt.~IIt;~I~\~~~~~ ~~~I!llm~I~~I@*~~~t&~~l ~~'~fI1 ~~[1~M[~:;-'. a ' : ·.S II . I.::'j~i ' ~. ,' . . . • '. ..11. " .' . . a ' 8 . . '. .. .. 1r' .:S~l'VIca. " J.! BII . . ' . [VD!l'~M '. , . . . 0 . .: • . ,'" IS, . : I . C. . .. ' . 
25·lnlo To Consumer 

11/14/00 Courtesy Call John 61811·89369 Johnson Cuslomer Affairs Rile Yes No no 
11/14/00 Courtesy Call PSC · Robert 04722·76369 Spence·O'Brlen Mrs. Cherise Credit Gracie Yes No no 
11/1410e Courtesy Call PSC· Joy 12623·43010 Elias Arlene Tree Trimming Gracie Yes Yes no 

08·Paymenl Not 
11/14/00 Courtesy Call larrah 30591·69535 warner brlan Posled Credit Capri Yes Yes no 

PSC· 
11114/0U Courtesy Call J.Plescow 51811·84191 Johnson Edward l. Credit Gracie Yes Yes No 

99·8 Employee 
11/14/00 Courtesy Call Joy 61964·81488 lesta thomas Complaint Solution Stores Capri Yes No no 

PSC· 
11/14/00 Courtesy Call J .Plescow 02249·98038 HarTis Rutha Mae Credit Gracie No Yes No 
11114/00 Courtesy Call PSC· Robert 04722·76369 Spence Chellse Credit Gracie Yes No No 

19·Excesslve 

Deposit 

Requested 
11115/00 Courtesy Call Telsula 93327·65446 Conrad Richard 1(100) Miscellaneous Kim Yes Yes No 

04 · lnadequate 
11/15100 Courlesy Call Telsa 90358·06975 Brantley Ron Tree Trimming Tree Trimming Rlla Yes Yes No 

23·lmproper 

Billing for Fraud 

Or Curren I 
11/15/00 Courtesy Call Victor 16120·39335 Mo~e Thomes Diversion Credit Kim Yes Yes No 
11115/00 Courtesy Calt Joy 46643·54070 waflner caIolyn 99·13 Deposits Credit Capri Yes No No 

03·Payment 
11115/00 Courtesy Call 63866·62708 carr stormy ArranQements BlltlnQ Capri Yes No No 
11116/00 Courtesy Call PSC - Robert 79138·66008 Corouthers Olano Credit Gracie Yes Yes No 

23·lmproper 

Billing lor Fraud 
Or Current 

11/17100 Courtesl Call PSG - SIan 29479-90125 Ingram Kenyalla Diversion CredU Grecte Yes Yes No 
11/17100 Courtesy Call PSC . Robert 87392·10157 Fri1sch Shena Credit Grecle Yes Yes No 

03·Payment 
11/17100 Courlesy Call Nekey 40778·93400 Distel Margaret Arrangements Credll Kim Yes No No 

03·Payment 
11/20100 Courtesy Call Robert 12117-55119 Schultz Mrs_ Arrangements Credit Kim Yes No No 

03·Payment 
11/20/00 CourlBsy Call 94866·78067 EDWARDS ELLEN Arrangements Billing Ceprl Yes No No 

19·Reslore 
" 

Areallncomplet 

(") 11/22/00 11/22100 Courtesy Call psc . ruth 03068·17470 Kenny Denis e Outside work Energy Delivery Carol Yes Yes No o11122/00 Courtesy Call psc· dick 150 13·97487 Castlo Wilma 99·01her Credil Carol Yes Yes No ;;? \I'00 lO::r-oz 03·Payment I'D rr 
f0;::::o,: '" 0." 11/22/00 Courtesy Call PSC - Kate 63391·82326 Rupp Charity Arrangemenls Credit Carol Yes Yes No <D;;o zCD_ om05· ~-o'0 
~w §OulagelDelay8 m In Restoring OJOz 11/22/00 Courlesy Call Nicki 62375·41254 ailing patrici a Service Energy Delivery Capri Yes No no '" g-t t-

m
0» 

r 
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~~f/;ml' ~'F Ha~~~~ Ijj~J~$~iMit ~w'WlU;(W:m'i~lA~9'~~~1 ~I~;~~; ;~~M!$0 il1q:t1t~WJ:~ ·"Ulm'~~~. IMlif-~~I~;l'S;l ~!~ilJWOO~!I~\9~,g~m\£~ i~l(k~ M~~~~~'i}i
(, ·: Qal~~t!5al~~crO'se.~1Il~twrlIl6dlf~t~,I.c'~lf§1l'tlrMl:~ I~ffllhlti~f~~~ &l.lil!WN{mil~i. t;~I.N;m~j; ~~~(\il~r.ypj~ 81iIr~1i:t~~1jk I!!M~fftji~'.;~~tl fEUh'CO?;iifim,YliRlflrn'llrgalW liAC!a7ij'ss;M~(;; n iit( l8Vol(ffi~la? 

03·Slreel 
L1ghUOuldoor 
lighting 

11/27100 Courtesy Call 35661-71474 sager leonard OUlages Energy Delivery Capri Yes Yes No 
99·15 Sel\llce 

11/27100 Courtesy Call 19174·91465 deluca anlhony Charge Billing Capr! Yes No No 
11/27/00 Courtesy Call ROBERT 97451·45630 SAMAR I MUSTAPHA 99 - Olher Billing Kimberly Yes Yes no 
11/27/00 Courtesy Call ROBERT 35630-39531 HORD ANNE 99 - Olher Billing Kimberly Yes Yes No 
11/28/00 Courtesy Cali 54654·23488 !youssel evelle 99-13 Deposits CredU Capri Yes No No 

OJ·Paymenl 
11/29/00 Courtesy Call Vlclor 94866-78067 Edwards Ellen Arrangemenls Credll Kim Yes Yes Fn:,.::o_ _ ---l 

12-0elay In 
Conoect;ng 

11/29/00 Courtesy Call Tulsa 54256·16261 Auslln Gloria loillal SeNlcs Energy Delivery Rita No Yes no 
19·Excesslve 
Deposll 
Requesled 

11129/00 Courlesy Call Pam 29694·64242 Smllll 8 0nnle 100) Credll Kim Yes Yes 110 

11/30/00 Coullesy Call PSC Lord Sheryl 99-19 SMN Miscellaneous Carol Yes No 110 

03-Paymenl 
12/4100 Courtesy Call Victor 27655·89537 Crosby Nancy Arrangements Credit Kim Yes Yes no 

13·(Hlgh 8ill) 
Meier Not 
Recording 
Wllhln Resl Field 

12/4/00 Courtesy Call Joy 53615·67667 Miles Waller Slandards Services Kim Yes Yes no 
99-15 Service 

1214/00 Courtesy Call dan 04164-23366 relser irene Charge Billing Capri Yes No No 
03·Paymenl 

1215/00 Courtesy Call Robert 23006·26122 Hohenberger Gudella Arrangemenls Credil Rlla Yes Yes No 
03-Payment 

12/5/00 Courtesy Call Telsula 90690·61177 Llnsl rolh Mary Arrangemenls Credll Kim Yes Yes No 
03·Paymenl 

12/5/00 Courtesy Call Robert 98029-15116 HeimlIch Laura Arrangemenls Credit Kim Yes No No 
03·Paymenl 

12/5/00 Courtesy Call Robert 95420·23182 Bradshaw Elizabelh Arrangements Credil Kim Yes No No 
23·lmproper 
Billing for Fraud 

, Or Currenl 
12nlO0 Courtesy Call Pam 89712-11754 Ksshdan Audr ey Diversion Credit Kim Yes Yes No 

19·Excesslven 
Deposit00 

-U Requesledz 
12/7/00 Courtesy Call Robert 81785·04560 Slane" Mrs (100) Credll Kim Yes No No 'U m0." o 

(0- 25-ln(0 To .3 2: g 
'0 12/6/00 Courtesy Call Joy 33305·60429 Lewis Mrs. Cuslomer EnerQY Delivery Kim Yes Yes No c;: g [8 m 03·Payment ~ ~ z 

oOz 12/8/0u Courlesy Call Ray 56900·27489 VanTassell Le onard Arrangemeols Credil Kim Yes No No - 'U§So; 12/8/0(1 Courlcs~1I robert 06528-26539 udge-rizos !ornelha 99·5 CONP Credit Capri Yes No No ~ U ~ p - IV 
".r- m 
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12/12/00 Courtesy CalilpSC - Robert 95232-89133 I Boll Mrs. John G. Arrangements Credit Gracie Yes Yes No 

12/12100 Courtesy Call I PSC - VIctor 59165-24340 IAlien Marissa Miscellaneous Gracie Yes No No 

Maille C. 
12/12/00 Courtesy CalilPSC - Pam 18735-90518 IRice Maltia C. Credit Gracie Yes Yes No 
12/12/00 CourtesyCalilPam 59023-23456 I Louche Darek 99-5 CONP Credit Kim Yes Yes No 

03-Paymenl 
12113/00 Courlesy Calli Nikki 46773-46160 ICrapps Kalina Arrangements Credit Rita Yes Yes t~o 

99-15 Service 
12/13/001 ICourtesy CalilRobert la0993-62168 IHenry 100nneil ICharge IBillln9 IRila IYes INo INo 

112/13/001 . ICourtesyCalllViClor IZ1946-771971 Campbell I ScolI I 199-5 CONP ICredit IKim IYes I~_N_O__-/ 
02-1 

12/13/001 Courtesy Call1Joy 02468-06333 IWllllams Slephen Momentarles Energy DeliverylRlIa IYes Yes No 
12/14/00 Courtesy CalilROBERT 72724-68353 l HARRISON ANITAJO 99-13 DeposilslCredlt IKimberly IYes Yes No 

03-Paymenl 
12/14/00 Courtesy Call I Robert 90802-95066 ILopez Mrs. Arrangemenls I Credit Kim Yes No No 
12/15/00 Courtesy Call1Joy 24994-99064 ISatista Joseph 99-2 Claims IClalms Kim Yes Yes No 

25-lnfo To IConsumer 
12/18/00 Courtesy Call I Robert 4 1462-48046 IDlckerson Jennifer Customer Allalrs Kim Yes No No 

99-15 Sarvice 
12/19/00 Courtesy Call I roberl 46428·60655 Ishaw mary Charge I Billing Capri IYes No No 

12/19/001 Rlla IYes INO INO 
12/20100 KlmberlyYes~ Yes 

13-{High Bill) 
Meier Nol 
Recording 
Within 

12/20100 Courtesy Call 06321-51163 Iblnghan mrs Standards Meier Reading ICaprl Yes No No 
99-14 Load 

12/201001 Courtesy Call1Nlckle 60506-42676 Idonohue john Mgmt IEnergy Delivery ICaprl Yes No Yes 
12/21/00 Courtesy Call1nickle 61095-08372 Iwebs ter mrs 99-5 cor~p ICredit ICaprl Yes No No 

99-14 Load Energy 

12/2~ ICourtesy CBlllpam 154952-642841Freeman IMrs. I IMgmt Management IKlm IYes IYes ~..:.cN-'-O__--1 

02-Frequent 
12/221001 Courtesy Call ITelsula 86828-40131 10'Donnell Michael Oulages Energy Delivery IKim Yes Yes No 

23-lmproper 
Billing for Fraud 
Or Current 

12/27/00 Courtesy Call1JOY 122675-24221 !DOWD THOMAS Diversion Credll Kimberly IYes Yes No 
12/27/00 Courtesy CalilpSC - Randy Ig7232-96463 jDennlng Melinda Credll Gracie I Yes Yes No 

-umo 
03-Payment ~ ~ g

Ci 112/281001 Courtesy CalilRobart 153316-66128 IPOlO Pedro Arrangements ICredll Kim IYes No No '" Q'iti
00 w~~ 

~;uz 

o m 0~Z - \J' 
(0 'T1 8wg 
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Yes Yes No 

lammle Dlsconnecled 	 Miscellaneous Capri Yes No No 

15·Delay In 
reconnecling 

1/2/011 ICollnesv CalilNIKI 104337-50263 IKIRBY IMICHELLE After Cui Energy Delivery Kimberly Yes Yes No 

99-14 Load Energy 

1/2/011 \courtesy calilRobert 131758-74300 Icanson IMrs. Mgml Management Kim Yes No No 

02-Frequent 
113/0 

113/01 

1/4/01 Courtesy Call TELSULA 32242-78305 BALL DALE 	 Oulages Ene~ Delivery Kimberly Yes Yes INo 

02-Frequent 
1/5/01 Courtesy Call Telsuta 39411-76066 Johnson Mrs. Larry Outages Energy Delivery Kim Yes Yes No 

02 -Frequent 
1/5/01 Courtesy Call Telsula 51625-81218 Lawtor Frank Oulages Energy Delivery Kim Yes Yes No 

03-Payment 
1/8/01 Courtesv Call PSC 71984-37283 Tavlor Elizabeth Arrangements Credit Rita Yes Yes No 

119/011 ICounesy Call ITelsula 107559-30262 IWoods ICheryl 	 loulages I I Energy Delivery Kim Yes Yes 

I 121-Deposit I 	 
1/9/0 II I Courtesy call1Vlctor 110336-03307 lOlson IMrs. 	 Not Refunded Credll Kim Yes Yes INo 

(') 
00 
~Z 

-urn 0co:!! '" )( 0 
~/~~/~1! ICourtesy ~all!VI:lor 112036-~9337 !~a~lkes _ IM~s_ 	 !Outages 1__ IE~.ergy Delivery!~lm !~es I ~es I~o <g ~ ~ 
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li'~~:,'!t!.\ "ijelk'§Ifi!1 '3" '" , . , . - ' .... ,. , --' . . ~--' . '''' ' '''['' ~,W'd~ ' ' . ~ . - 'rJ,~IB" , .' fpi1~rJ J~»rA\'1i~ 
IJ!~~\'~ fi~Mit~l~~) Ihm'rcllil]1mflis~~~I~~g~~ {{i~~I!iti~m~~kf~IJ.~~_II~~~~i~~M~~I~~~o~t;Y~, :r~i~'~Ia.~~N~~~l :, Q'ht~~h~Qre~~~ 

02-Frequen! 
1/11101 Courtesy Call Victor 82282-77627 Lindell Lester Outages Energy Delivery Kim Yes Yas No 
1111/01 Courtesy Call Angle 44243·46821 Mills James 99·5 CONP Credit Kim Yes No No 

25·lnfo To 
1111101 ' Courtesy Cali Ray 04330-79237 Shellon Rhonda Customer Credit Kim Yes No No 

1'J ·(High Bill) 
Meter Not 
Record tng 
Within 

1111101 Courtesy Call PSC 6063 3 -~8598 Dessart Margaret Stendards Credit Carol Yes Ves No 
99-14 Load Energy 

1112101 Courtesy Call NIKKI 65424-27525 BUBECK DAVID Mgmt Managemenl Kimberly Yes Yes No 

02·!mproper 
Readln9 

111210t Courte~ Cali nlckle 76645-64360 williamsen Igebrlel Eslimales Meier Reading Capn Ves No t_N_O_ _ ---1 

03·Payment 
1116101 Courtesy Cali Robert 42550·61391 Compucom Arrangements Credll Kim Yes No No 

08·Payment 
~ Courtesy Call ROBERT 85937-94193 COUCH VIOLA Not Posted Billing Kimberly ves No No 

02·FreQuenl 
1117101 COlJrte~ Cell Victor DIana Oulages Energy Delivery Ktm ves Yes No 
1117101 Courtesy Call PSC - Telsula 16171-91200 Morio Tina M. Credit Gracie Yes Yes No 

03·Payment 
~01 Courtesy Call Robert 73490-11451 Gleason Ann Arrengements Credit KIm Yes No "N.,.o__--1 
~IOI 10118/01 Courtesr.Calilpam·psc 29933-524 91 Castro Carmen 99 -5 CONP Credit Klkl Ves Ves No 
1118/01 Cour1esy Call PSC - Pam 63660-95192 Pankuch Bell y Meier Reading Gracie Yes Yes No 

03·Bllls Not 
Marked 

11116/01 Courtesy Cali Pam 18657-25721 Post Mrs Estlmaled MeIer Reading Kim Yes Yes No 

25-lnlo To 
lit 9101 Courtesy Call Robert Fator Mr. Customer Claims Kim Yes Yes No 

03-Payment 
1119101 Courtesy Cali Nekey 42665·96149 Bullington Phillip Arrangements Credit KIm Yes Yes No 

03-Payment 
tl19101 Courtesy Call PAM 42665-98149 BULLINGTON PHILLIP Arrangements Credit Kimberly Yes Ves No 

02 -Frequent 
1119101 Courtesy Call ROBERT 06105-36082 INOCENCIO RUTH Outages Energy Delivery Kimberly Yes No No 

13·(Hlgh Bill) 
MeIer Not 
Recording 

, Within 

0°"1)0
oZ 
c.o'TI 
1

00 om 
gz 
(J)~
-l:>.» 

1121101 

1122101 

1122101 
1123101 
1123101 

Courtesy Cali 

Courte~ Call ROBERT 

Courtesy Call 
Courtesy Call PSC - Vlelor 
Courtesy Call PSC - Victor 

28135·99541 

05233-16458 

29852-15943 
55624-26550 

evans 

ADDEO 

anmike 
Tromeur 
Nelson 

lillie 

DEBBIE 

marcIa 
RIchard W. 
Mrs. Robert D. 

25-lnlo To 
Cuslomer 

Standards 

13-(Hlgh Bill) 
Meter Not 
~~~~ 
Wilhln 
Standards 

Blillng 

811ling 

Billing 
Clcd it 
Miscellaneous 

Capri 

Kimberly 

Capri 
Gracie 
Gracie 

Ves 

Ves 

Yes 
Yes 
Yes 

No 

No 

No 
Yes 
Ves 

No 

No 

No 
No 
Yes _ 

Jl 
~ 
tl 
0 

; 
0 

fIlO
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ITA;;::.!2. 
;oz 
fIlO 
-0' 
, 0 
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IV 
f' 
fI1 

r



~' . • 1 ~~r I ...I /~ 

CONFIDENTIAL 
WARM TRANSFERS JAN-NOV 2001 

fiI~1f~Il' I " l!l(' \r '·I~e.rlllt:1 I~""qj~ '~'fftf~~~l~~l; Hidi m"ijJ.~]t !1~€:rt;J.Jtl'.: 

Meier Nol 
Recording 
Wllhln 

1123/0 , Lcaurtesy CalilpSC - Nicky 98438-58298 IHudglns Emma L. ISlandards ICredll [Gracie iYes Yes No 
1/23/0 11 Cou~ ~[f>SC Rul~ [78587-61134 INeal ISh ella ICredii IGracie ~ ~ INo 

r'hlllIP(727) 712 
11/23/01 1 ICoUilesy c alilpSC - Robert !38120.03396Ishepard 6561 1 \99, OilIer IEnergy DeliverylGracie IYes iNO INa 

12·Delay In 
Connecting 

1/23/0 Courtesy Call 00307-21030 I royal Imr Ilnllial Service !Credit Capri IYes No INo 
11/24/01 ICourtesycelljPSC - Rob 193881-04522 [Rivera ICarmen M. ICredlt IGracie IYes INa INo 

03 .paymenl 
1/24/01 ICourtesy Calilrobert 06049-59122 Iganlner Idonna Arrangemenls -'E3iIIIn9 Yes INa No1 ~ 

13·(High Bill) 
MeIer Not 
Recording 
Wllhln 

11241011 i.QcJurt~y CBII IROBERT iOA"" . n 7'HO IBUSH JEREMY Standards IMeter Readlnij [Kimberly IYes Yes No 

13 .(Hi9h Bill) 
Meier Not 
Recording1 
Wilhln Solusllon 

1/24/01 Rouert 3613 5-51146 Rill! IMrs. Siandards Cenlers Kim Yes Yes No 
[i72W f-O-"":"':":":..:.!..-="-l ROBERT [No191 038-61006 PHIUPPE 199·5 CONP ICredlt IKlmberly IYes !NO 

113-(Hlgh Bill) 
Meier Not 
Recording 
Within jsolUS!lOn 

1/24/0 I Courtesy Calli Pam @Q!47-54121 IFumero Mrs. [Slandards Cenlers Kim Yes Yes INa 
11/24/01 IQourtesy CalilPam 139475-33067 [Overton IMrs. 199·5 CONP ICredit IKlm ~ [Yes INa 

11 
11/25/01\ IYes INa INo 

11 25101 Courtesy CalilANGIE 39643·36091 IMAYSONET ISYLVIA [Kimberly IYes No No 
03.payment 

1/25/0 Irm,rlA<v Call Irobert ~2411-87216 Iduncan I arvilla Arrangements I Credit ICaprl IYes No No1 
!13.(Hig h Bill) 
Meier Not 
Re cordin9 

'IWilhln 
1125 /01 ICourtesy Call Ipse . Nicki 18341-33131 IBlolse ISherry M. Standards Billing Gracie Yes Yes [No 

25.lnro T~ 
1/26/0 Courtesy CallJ Robart 104928-524~ IMaia [Cynthia Cuslomer 10edlt Kim IYes No 

124·Billino -0 m 0 
n 1 I~ 

=>0 
Wrong ~ ~ glJZ 

::J'TI . Cus lomer ~ g iti 
1126/011 [Courtesy CalilpSC . pam 188772-77326 Bolduc Jacqueline I(Mlxed Credit Carol Ye s Ye s No .to. ;:0 ~ 

C

:.0 , 
") 
-
0 - ;1 °rnoOe·Payment ;;; 'U .

Om 1/29101 Icourl8SY calilNekey 179722-27845 Cayer Mrs . Nol Posled Credit 1<101 Yes Yes No 0 w§Oz 
"-' ~ -i f' 
co 

en - m
' 'b, 
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25·lnlo To 
1/29/01' ICourtesy CalilNekey 76139-43353 IHulchlns Mrs. Cuslomer Billing Kim Yes No INO 

13-{Hlgh Bill) 
MeIer Not 
Recordlng 
Wilhln Solus"on 

1130101 ICourtesy Calli Nekey onn"A ~A416 IKamlnsky iLarry IStandards ICenlers Kim Yes Yes No 
03·Paymerll 

1/30/01 ICOUrlesy CalilRobert 36579·65475 IHamllton IRandy Arrangemenls Credll Rlla IYes IYes No 

03-Payment 
1/30/0 Courtesy CalilPAM 33526-20308 IOERICHO EVELYN Arrangemenls Credit Kimberly IYes No iNo 

11/31/0 [Courtesy Cailipsc- nlkl 157107-66112 lWil son 1Oobra- 199 - Olher IBilling ICarol IYes [YeS INo 
03·Payment 

211/01 ICourtesy call1Nekey 142206-21745 IWllllngham Jean Arr'" " .... ..,...;..,n n.'" Credil Kim IYes Yes No 
llJ-payment 

2/11Q ICourtesy Call INekey 107965-33321 1Bemard Robert IArrangemenls Credit Kim IYes Iyes No 

03-Payment Consumer 
2/1/01 Courtesy Call1PAM 48773·46180 ICRAPPS IKATINA Arr8n~"~""'· Affairs Kimberly IYes Yes INo 

25.lnlo To 
21110 ICourlesy Calli JOY 00000·00000 IKUNNEN FRANK Cuslomer IEnergy Oellvery IKlmberly IYes Yes No1 
212/0 ICourtesy CalilpSC - Nikki 102251-44132 ITree Trimming IGracle IYes [YeS ]No 

13·{High Bill) 
Meter Not 
Recording 
Within 

2/2/0 ICourtesy Call 18483-06148 Imartln icllfford Siandards IBilling ICapri Yes INa INa 
04·lnacl"quale 

2/2/01 Courtesy Call 54922-31638 lswan IIohn Tree 1 ,i,,)mlng Tree TrlmmlnQ ICapri IYes No INa 
consumer 

2/2/0 ICourtesy Call1pSC - Joy 24489·07491 IClad.kls Bill Alfalrs IGracie Yes Yes INaI
03·Street 
lIghVOuldoor 
lIghlingI 2/5/011 !courtesy calilPam 163145.69687 ISmith IKen Outages I IEnergy Delivery IKlm Iyes jYes jYes 

2/5/01\ ICourlesy Call1PSC - Angle 178863·56~ 0~ \Harnell IMary L. \ 1Billing 1Gracie IYes IYes INo 
13-(Hlgh Bill) 
Meter Not 
Re 
Within 

2/6/0 ICourlesy Call1John P 124599' 05063 IWllson IPaullne 	 Standards IBilling Rila Yes Yes IYes 
04·Not0°"1)0 Receiving 

2/8/01 Courtesy Call VICTOR 95968·22068 NELSON Monlhly Bills Billing Kimberly Yes Yes No Jf ~ \?oZ 

Om 

<0 :::T Cl
(Q"n 08-Payment C1> S!. i'ti 

0 
, -

0 2/12/01 Courtesy Call ROBERT 50850-18201 THOMAS TAMt.A Not Posted Billing Kimberly Yes No No bi ;; ~ 
13·{Hlgh Bill) 9., ~ 0 

82 Meier Not ~ W g 
RecordIng g

(J)~ 
Within Solustlon 	 ~ 0) 

r-
2/13/01 Courlesy Cailinobert 121928.29406 IWolford Van Standards Cenlers Kim Yes Yes No n1 

2110/01 ICourtesy CalilpSC.- Robert 102170-29206 ISera OnB IValerle Credil Gracie Yes No No 
~ 
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Recording 
Within 

2/10/01 Courtesy Call I NtKI 26117-84566 ITIFFANY FRANK Standards Billing Kimberly IYes No No 

03-Payment 
2/16/01 Courtesy Calli ROBERT 64979-201131DAVtS APRIL AC1angements ICredit Kimberly IYes No No 
2116/01 Courtesy CalilpSC - Pam 50433-73525 ILockhart Jerry Credit Gracia IYes Yes No 

14-Servlce 

Improperly 
2116/01 Courtesy Calli PSC - Robert Howard Norman Dtsconnected Energy Delivery IGracie Yes Yes No 
2/20/01 Courtesy Call1PSC - Nikki 61907-75461 ICava Frank Billing I Gracie Yes Yes No 
2/20/01 Courlesy Call1PSC - Pam 63070-39174 I Fowler Rlla Credll I Gracie Yes Yes No 

03-Payment 
2/20/0t Courtesy CalilRobert 485<14-87508 lizzo silvio Arrangements ICredit Capri IYes No No 

07-lmproper 
OrNo 

2/22101 Courtesy Call1JOHN 56306-89516 ILEISON MARTIN Delifl{juent IBiliing Kimberly IYes No No 

12-Delay In 
Connecllng 

2/23/01 Courtesy Call1nlcki 63112-74349 Ispence Illr Inilial Service Energy Delivery I Capri Yes No No 
2126/01 Courtesy Calli PSC - Pam 77740-03143 IPowell ~ Jr. Mrs. Jack Credil IGracie Yes Yes No 

03-Payment 
2128/01 Courtesy CalilVICTOR 67242-48068 IBAGLEY MARY Arrangements Credit IKlmberly Yes No No 

311/01 Courtesy Calt IJoy 99999-99999 99 - Other Miscellaneous ICapri Yes No No 

25-lnlo To Consumer 
J/2/01 COUl1esy Call1VtCTOR 95816-75237 IGRENDZINSKIIARLENE Customer AHairs Kimberly IYes No No 

13-(Hlgh Bill) 
Meter Nol 
Recording 
Wilhln Solustion 

3/2/01 Courtesy Call1dtck 13633-29230 Igustafson frances Standards Centers Capri Yes No No 
3/6101 Courtesy Call I Robert 06395-02555 I England Steve 99 -5 CONP Credit Kim Yes Yes No 

03-Payment 
3/6/01 Courtesy CalilROBERT 04164-23366 IREISER tRENE Arrangements JCredlt Capri Yes No No 

07-Voltage 
Standards Not 

3/6/01 Courtesy CalilPam 166156-17106 Ihobson harold Mel Energy Delivery ICapri Yes No No 
3/B/OI Courtesy CalilpSC - Robert 161236-76064 ICaslle Joel Energy DeliverYlGracle Yes Yes No 

("') 
00 

3/B/011 
3/9/0) 

Yes 
Yes 

INa 
Yes 

INO 
No 

lJZ 19 -Excessive 
0,," 
(!) 

~oOmOz 
~-f 
---..J» r

3112/01 

J/12/0 1 

Courtesy Cali lPam 81735-59017 INlchols Dell 

Deposit 
Requested 
(100) Credil IKlm Yes Yes No 

No 

-omo 
OJ >< 0 

(Q :r ()
('Qu"
(,);+!l! 

m;oz
°rno 
~ -U ' 

CD'S< 
a (,) (5 

co 
N 
f" 
rn 
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02.lmproper 
Reading 

3/12/01 Courtesy Call VICTOR 74577·63466 PACECCA MELANIE Esllmales Meier Reading Klmbelly Yes Yes No 
3/13101 Courtesy Call Pam - PSC 2505 6-16297 Erlcsen Mrs. Bemard Billing Gracie Yes Yes No 

23·lmproper 
Billing for , 
Fraud Or 

3/14101 Courtesy Call ipam 9968556059 9ause losepll Currenl Miscellaneous Capri Yes No No 
03 ·Payment 

3/15 /01 Courtesy Call Nekey 30547-61459 While John Arrangements Credit Kim Yes No No 
25·lnlo To 

3/16/01 Courtesy Call PAM 69516-49146 ODOM ELTON Customer Credit Kimberly Yes Yes No 
02 -Frequenl 

:l/19/01 Counesy Call PAM 69003-91464 SENCHOWAY GENEVA Outages Energy Delivery KimberlY Yes Yes No 
3/19/01 Counesy Call PSC - Robert 38309-38445 Maslry Wilson E. Energy Delivery Gracle Yes Yes No 

16·lmproper 
13/20101 Courtesy Call ROBERT 61545-91052 POWiELL ROBERT Backblillng Credit Kimberly Yes Yes No 

25 ·lnlo To 
3/2D/Ql CourtesY Call TELSULA 44674-47265 FEE BETTY Customer Credit Kimberly Yes No No 

23. lmproper :...:..::----1 

81111ng lor 
Fraud Or 

3/22/01 Courtesy Call Pam 21620·48402 Argabright Mrs. Current Credit Kim Yes Yes No 
03·Paymenl 

3/23/01 Courlesy Call vielor 65757·61463 kemp brenda Arrangements Credll Coprl Yes No No 
DB· Payment 

3/20/01 Courtesy Call NIKI 49156·37351 PATCH MRS Not Posted Billing Kimberly Yes Yes No 
psc- courlesy OB-Paymenl 

3/26101 Courtesy Call call 47093-48296 Armstrong Sandra Nol Posled Solullon Stores Carol Yes Yes Yes 
3/28/01 Courtesy Call Pam 30058·29008 Hollins Mrs . 99 ·2 Claims Claims Kim Yes Yes No 

19·Excessive 
Deposit 
Requesled 

3/28/0 1 Courtesy Call Victor 38514·80408 Val110s Yvonne 100) Credil Kim Yes Yes No 
02 ·Frequent 

3129/01 Courtesy Call VICTOR 27696-01098 ROMAN DORIS Outages Energy Delivery Kimberly Yes Yes No 
05· 
Oulage/Delay 
In Restor ing 

3129101 COUltesy Call Roben 50522-32~20 Joiner Bobby Service Energy Delivery Kim Yes Yes No 
4/2101 Courtesy Call PSC - Rob 80931-16555 Knotek Carol ' Credit Gracie Yes Yes No 
4/3101 Courtesy Call PSC - Pam 21557-074 69 Furnish Mr. Credit Gracie Yes Yes No 
4/5/01 

4/5/01 

4/5/01 

4tG/OI 

Courtesy Call Ellen 
Courtesy r ~~ PSC 

Courtesy Call JOYCE 

Courtesy Call NIKI 

4705 4-96308 
87512-'1 4592 

12203·56311 

01572·67342 

Johnson 
Pierre 

CASTRO 

KILLGORE 

Hugo 
Shirley 

MRS 

SHAWN 

OB ·Payment 
Nol Posled 
23-lmproper 

Billing for 
Fraud Or 
Cu rrent 

99 ·5 CONP 
99·5 CONP 

Credit 
Credll 

Billing 

Credit 

Kim 
Kim 

Kimberly 

Ki mberly 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

No 

Yes 

No 
~ J1 ! 

~ , 
No w 
-  ;'1

8 
No 

o 
a 
(') 

![ 
:;az 
rna

Z§
co 
N 
1'" 
m 
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41G10I No 

~0101 No 
4/10101 No 

03 -Payment 
4110101 Courtesy Call1Vlctor 101132-43706 IMcCarly IPaul IArrangements ICredlt IKtm IYes IYes INa 
4/10101 
<1/16/01 

Courtesy catilPSC, Jo 
Courtesy Call robert 

Credit 
Credit 

Gracie 
Ca~rI 

IYes 
Yes 

I~INO 
No :-:N-o----; 

02-F requenl 
4/16/01 CourtesyCalilAngela 91940-20060 IAlbano Anthorlt. Outages Energy Delivery IKim Yes Yes No 

03-P,yment 
4/17101 Courte~CaUINickle 79759-61460 l overstreet Mrs Arrangements Credit Capri Yes ~jo No 
4/19/01 Courtesy Call INekey 62204-63227 ISnyder Richard 99-5 CONP Credit Kim Yes Yes No 

24-Billing 
Wrong 
Cuslomer 

4/19/011 
14/20101 

Icourtesy Call 
Courtesy Call 

PAM 
vickie 

35117-26512 
75320-47 598 

GRANDOFF 
randall 

BETTY 
donna 

I(Mixed 
99-5 CONP 

Billing 
Credit 

Kimberty 
CaDrl 

Yes 
Yes 

Yes 
No 

No 
No l 

01-lmproper 

14/2J/011~courtoSY Call Robert 65191 -61354 Flannigan Phyllis Rates Applied Billing Kim Yes No No j 
02 ·Frequent 

4/25/0 I Courlesy Call robert 57060-53968 totas charles Outages Energy Delivery Capri Yes No No 
----  03.Payment I 

\ 4/20/01\ IColirtesy Calli 126024-44124 I'0hnson Imalthew I IArranGements ICredlt ICapri IYes jNO INO 
15.Delay In t------j 

14/2G/ON ICourtesy caulrobert 109326-62123 Iparker Yes [No t-IN_o_ __-l 

412 b/Ol Courtesycatt lPSC 67679-67560 IReid Don Energy Delivery IMonica Yes Yes No 
24-Blliing 
Wrong 

14/25/0 11~/25/01 ICourtesy Call IPse ~I_N-,-O__--l 

4/30 /01 Courtesy Calilrobert 52907-66189 Ifedor emery Yes No No 
01 -lmproper 

4/30/01 Courtesy Calli Robert 76003-94024 ILange Kenneth Ra tes Applied Billing Kim Yes Yes No 
4/30/01 Courtesy CalilPSC - Kale 18115-20994 IWililams Geneva Credit Gracie Yes No No 
4/30/01 Courle~CaUIPSC 40827-03431 IOmoskl Paul Credit Graci e Yes Yes No 
4/30101 Courtesy Call1PSC Kale 18115-20994 IWilliams Geneva Credit Gracie Yes Yes No 

04-Nol 
Receiving 

5/1/011 ICourlesy Calilpsc 1 2 3090 -56355IWealh~e_II_JI3.~ ~k}'___I :_ IMonlhly BIlls IBiliing ICarol /Yes IYes INo 
5/11011 ICourtesy Calli 1211Qr-~2231 I rt s lck lanna __~__ __ 199-13 Deposits ICredit ICaprl IYes IYes INo 

~ 5/2/011 Icourtesy CalilTelsUla 148780-15415 1Naar 1M. 199.5 CONP ICredlt p<lm IYeS IYes ~ 

5/3/011 
517101f 
5/7/01[ 

ICounesy Calilpsc 
ICourtesy calilPSC 

lCourtesy CalljPSC -john 

Cochran Ball 

10 1907-56293 \Bon 
161651-99437 IHarns 

j 95084.00449 1.Thompson 

IJack 
IBnan 

1.0ou9Ia5 

I 
I 

-l

1 
/ 

1. 

. 199-13 Deposlls 
199-13 Deposlls 
1.99 - Other 

Credil ' 
Credil 
Billing 

Monica 
Monica 
Carol 

Yes 
Yes 
Yes 

No 
No 
No 

Yes 
No 
No 

1 ~ g 
rtl g' @ 
~ ;; Z 

517101 Courtesy CalilNIKKI 0362 5-46076 IDASILVA JORGE 99 -5 CONP 
Consumer 

Affairs Klmuerly Yes Yes No 

Q. m 0 
co "0 
a w§ 

690000 -6~dO co 
N 
f>
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smOI Courtesy Call Pam 17326-16966 Bryant Mrs. 90-2 Claims Claims Kim Yes Yes No 


02-1 

5/15/01 Courlesy Call 39515-67251 busse peggy 	 Momenlarles Energy Delivery Capri Yes No No 


14-Service 

Improperly 


5/15/01 Courtesy Call TELSULA 96374--49023 FLYNN JOAN 	 Disconnected Credit Kimberly Yes Yes No 

25-lnfo To 


5/15/01 Courtesy Call pam 68783-17005 morlack barb Cuslomer Energy Delivery Capri Yes No No 

13-(Hlgh Bill) 

Meier Nol 

Recording 

Wilhin 


5/16/01 Courtesy Call vielor 84826-97403 hoyce IImolhy Siandards Billing Capri Yes No No 

5/16/01 Courtesy Call psc - robert 83491-99933 Mulch Michael 99·2 Clairns Energy Delivery Carol Yes Yes Yes 

5/17/01 Courtesy Call PSC 70306·36506 Gill J 99·13 Deposlls Billing Monica Yes No No 


OS-Payment 

5117/015/17/01 Courtesy Call PSC 31000-00292 Nylen William Not Posled 99 - Olher Cred" Monica Yes No No 

5/17/015/17/01 Courtesy' Call PSC 87865-01333 Bogadl Charlolill 99 - Olher Billing Monica Yes Yes No 

5/18/01 Courtesy Call PSC - Nikki 42046·55330 Choquellil Raymond Energy Delivery Gracie Yes Yes No 

5/21/01 Courtesy Call PSC S0096·89 194 Drurnmond Thurslon 99 - Other Billing Marilyn Yes No No 


02 -Improper 
Reading 

5/21101 Courtesy Call Pam Corsello Thomas Es\lmales Meier Reading Marilyn Yes No No 
5/21/01 Courlesy Call TELSULA CRUMLEY STEVEN 99-13 Deposlls Billing Kimberly Yes Yes :-:N-o---I 

PROGRESSIV 

E PLUMBING 25-lnfo To Consumer 


5/22/01 Courte sy Call VICTOR 56522·37501 INC Cuslomer AHalrs Kimberly Yes Yes No 

21-Deposll 


5/22/01 5·22·01 Courlesy Call PSC 90699·56537 Forrer Carol 	 Nol Refunded Billing Marilyn Yes No No 

13·(Higtl Bill) 

Meter Not 

Recording 

Within 


5/22/01 Courtesy Call PSC 75800·36136 Smllh Richard Siandards Billing Marilyn Yes No No 
5/22101 5/22/01 Courlesy Call PSC 93786·84460 Susor John 99·13 Deposlls Billing Monica Yes No No 

03 -Payment 
5/22/01 Courtesy Call nickIe 46546-76001 vaughn daequi rl Arrangemenls Credit Caprl Yes No No 

99·20 Siores 
5/23/01 5-23·01 Courtesy Call PSC 54761-10376 Pelors Edward Closing Solullon Stores Marilyn Yes Yes No 

02-lmproper 
! ' Reading 

5/23iol Courtesy Call PAM 68517-83952 FLYOO EPSEY Estimales Meter Reading Kimberly Yes Yes No 
5/23/01 Courtesy Call pam 4304 8-76251 larrance lind a 99-5 CONP Credil Capri Yes t~o No 
5/24/01 Courtesy Call PSC· Pam 12077-03214 De an Kerr! Credil Gracie Yes Yes No "\J mo 

OS-Paymenl 99-11 Execullve 	 ~ ~ga: x5/29/01 Courtesy Call PSC 1817 1-91200 Morlo Tina 	 Nol Posted Calls Credll Monica Yes No No ~ ~~ 
99-11 Executive ID ;:oz 

5/29/015/29/01 Courlesy Call Robert 60772-00256 Ward frances Calls Billing Monica Yes No No ~ 
17-Easement ~ ~~ 

5/~ Courlesy Call TELSULA 26658·35578 VERNON RUTH Problem 	 Energy Delivery Kimberly Ye s Yes No 
N,. 
mOLOOOO -6JdO 

, '"' I I 1'>.I:l n I _I '-I n" 
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03-paymenl 
5/30/01 Courtesy Call ELLEN 62226-66379 ROLFE ROLAND Arrangemenls Billing Kimberly Yes No No 

25-lnfo To 
5/31101 Courtesy Call TELSULA 36691-89096 MARCUM PAUL 	 Cuslomer Billing Kimberly Yes Yes No 


03-Slreel 

L1ghUOuldoor 

Lighting 


5131/01 Courlesy Call 20464-HI17 davalo5 r0ger Outages Ener9Y Delivery Capri Yes No No 

16-lmproper 


5/31/01 Courtesy Call PSC 22547-99447 Johnson Jennifer Backbilling Billing Monica Yes No No 

07-Vol/age 

Standards Nol 


6/1/01 Courtesy Call ROBERT 74144-61507 ABRAMSON HARRIETIE Met Energy Delivery Kimberly Yes Yes No 
03-Paymenl 

6/4/01 Courtesy Call psc - ellen 84219-72510 Avery Carol Arrangements Credll Carol Yes Yes No 
99-11 Execulive 

614/01 Courtesy Call rsc - Ellen 41983-12662 Nixon Earl W, Calls Miscellaneous Gracie Yes Yes No 
02-Frequenl 

615/0106-05,01 Courtesy Can PSC 19928-86559 WRIGHT TIIOMAS Oulages 09-2/30ulaQes Claims Marilyn Yes Yes No 
04-llladequale 

6/0/01 Courtesy Call DICK 81400-54359 KITIERER MURLIN Tree Trimming Tree Trimming Kimberly Yes Yes No 
04-lnadequale /---- 

B/G/OI Courlasy Call PAM B1400-54359 KITIERER MURLIN Tree Trimming Tree Trimming Kimberly Yes Yes No 
99-11 Execullve 

6/81(jl Courtesy Call PSC· Pam Govan Donald T. Calls Miscellaneous Gracie Yes No No 
6/8/01 Courtesy Call PSC - Tusela 70007-89101 Slover Barbara Credit Gracie Yes Yes :..:N.::..o__ 

99-11 Execullve 	 4 

6/11/01 6-11-01 Courtesy Call PSC 33151-12383 GARGONE ALLISON Calls Billing Marilyn Yes No No 

24-Billin9 

Wrong 

Cuslomer 


8/11101 Courtesy Call PSC - Pam 67414-87281 Sierra Belsy H, I(Mlxed Miscellaneous Gracie Yes Yes No 
99-2/8 Tree 

6/12/01 Courtesy Call PSC 91195-91079 Larue Wallace Trimming Tree Trimming Monica Yes No No 
04-lnadequale 99-2/8 Tree 

6/12/0106113/01 Courtesy Cali PSC 01735-05167 Sliver Inca Tree Trimming Trimming Tree TrlmmlnQ Monica Yes No No 
OB-Paymenl 

6/t3/01 Courtesy Call psc 39152·65309 Fuller William Nol Posled Credll Carol Yes Yes No 
03-Paymenl 

6/15/01 Courtesy Call Ipse - angela 92552-29192 Ilyler Doris Arrangemenls Crodil Carol Yes Yes No 
6/15/016115/01 Courtesy Call PSC 40940-19542 Girardi Mr. ' 99-13 Deposits Billing Monica Yes No No 

12-Delay In 
Connecllng 

6/18/01 Courtesy Call PSC 00653-61462 McKeeby James Inilial SerVice Energy Delivery Monica Yes No No 
03-Paymenl 

rno6/18/016/18/01 Courtesy Call PSC 95667-29563 Reno Mrs 	 Arrangemenls Credll Monica Yes No No J1 
~R03-Payment 	 'l\l 0''' 
;:;:~8/19/0'1 6/19/01 Courtesy Call PSC Harrison Jolm Arrangemenls Credil Monica No No No t5 ;:oz

99·8 Employee S, ma 
6/19101 COUitesy Call ram 09040-58279 NICHOLSON Dana Complalnl MeIer Reading Marilyn Yes Yes Yes ~ ~§ 

Ol 
~LOOOO -6~dO '"t

rn-1\.,. I N::l n 1-1 N n ~ 
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1S·Delay In 
reconnecting 

6/20/01 6/20/01 Courtesy Call PSC 45439·88490 Shriner William After Cui Energy Delivery Carol Yes Yes Yes 
, 05· 

OulagelDelay 
in Restoring 99·2/1 Open Rest Field 

6/20/01 COLJrtesy Call Susan 40188·67237 HODES RC Service Neulral Services Marilyn Yes Yes No 
05· 
OulagelDe lay 
In Reslorlng 

6/20101 COllllesy Cell PSC - Vlclor 45439·88490 Shriner William Service Energy Delivery Carol Yes Yes Yes 
18-Nal 
Dlsconnecled 

6/20/016120/01 COLJrtes},Call PSC 41060-74546 Brinson Sarah On Re-'!uesl 99 · Other BI111n9 Monica Yes No No 
6/21/01 Courtesy Call PSC· Nikki 33565· 11417 Ash Phl11l p J. Credil Gracie Yes Yes No 

IS·Delay In 
reconnecting 

6121/01 6/21101 Courtes~ PSC 05959-52 097 Hoover Teddy Aller Cut Energy Delivery Monica Yes No No 
19-Excesstve 
Deposit 
Requested 

6/22/01 Courtesy Call I(MABO 01329·84340 JOYCE RICHARD (laO) Billing Kimberly Yes Yes No 
99: 17 

Guarantee 
6/22/016 /22/01 Counesy Call PSC 67410-43476 Wrl!)ht Mary Disputes Credit Monica Yes No No 

OB ·Fallure To 
Respond To 
Customer 99·3 Complaint 

6/25/0t 6/25/01 Courtesy Call PSC 53333·42514 Anderson Neva Inquiries Avoidance Energy Delivery_Monica Yes No No 
21·Deposit 99· 11 Executive 

6/2710t Courtesy Call Kauilis 40636·66373 Hanley Jim Not Refunded Calls Credit Marilyn Yes No No 
99·17 

25 -lnlo To Guarantee 
6/28/01 Courtesy Call Victor 45274·73430 Martin Rila Customer Disputes Credll Marilyn Yes Yes No 

OB·Payment 
6/28/016128 /01 Courtesy Call PSC 67098·00122 Close Boyd Not Posted 99·21 Fastrack Billing Monica Yes No No 

99·3 Complaint 
6/29/01 6/29 /01 Courtesy Call PCS 74292·64592 Collum Ashley Avoidance Credll Carol Yes No No 

12·Delay In 
Connecting Resl Field 

6/29/01 Courtesy Call Telsa 20560·28214 BURLINGHAM R. Diana Inll1al Service 99·2/9 Misc. Services Marilyn Yes No No 
05
OutagelDelay 
tn Resloring ""0 m o 

7/2/01 Courtesy Call John 07572·36570 Davies John Service 
25· lnlo To OB ·Payment 

99 ·2/3 Outages Energy Delivery Monica Yes No No ~ 
~ 

~ 
~ 

R 
><C 
~ 

7/5/01 Courtesy Call Pam 27347·71676 MANNING DOROTHY Customer 
05· 

Not Posted 99 ·2/9 Misc. BIlling Marilyn Yes No No -; ;:0 

~!g 
z 
<:J 

OulagelDelay ~ W ~ In RestOring \)9 -2/5 Single N 
716101 Courtesy Call TelsB 00143·30011 BRADDOCK MIKE· _ Service Phase Claims Marilyn Yes Yes No f" 

m 

ZLOOOO -6:JdO 
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7/6/01 Courtesy Call PSC - Angela 90653-73269 Paolillo Robert Credil Gracie Yes No No • 
716/01 Courtesy Call PSC 65127-05B87 Ollarzew sk l Tom Credit Gracie Yes Yes No I 

03·Payment : 
719/017/9/01 Courtesy Call PSC 66916·21204 Peppler Jeffrey Arrangements Credit Monica Yes No No I 

7/10/01 Courtesy Call PSC - Ellen 03054-33256 Bill:" ( Nasl1 awn Credit Gracie Yes No No I 

7/10/01 Courtesy Call PSC - Carla 78084-72567 Haley Terry Credit Gracie Yes Yes No 
03·Payment 

7112/017/12/01 Courtesy Call PSC 45028-56200 Arlica Mrs Arrangements Credit Monica Yes No No 
99-14 Load Energy 

7113/017/13/01 Courtesy Call Theresa 79009-32164 Lesko William Mgmt Management Monica Yes No No ' 
7/131017/t3/01 Courtosy Call PSC 34396-30424 Fowles Rylan 99·2/9 Misc. Credit Monica Yes No No 

07-Voltage 
Siandards Not 99·11 Executive 

7/1G/0107/16/01 Courtesy Call PSC 73246·55822 Applebaum Mrs Met Calls Energy Delivery Monica Yes No No 
99·3 Complaint 

7118/017/16/01 Courtesy Call 39276·67199 Rooney Wille 01 Avoidance Credit Carol Yes Yes No 
03·Payment 

7119/01 7/t9/01 Courtesy Call PSC 03583-4 929 2 SChaub Wanen Arrangements Billing Carol Yes No No 
7/20/01 Courtesy Call PSC 672 66·3926 1 Palel Nagh" 99·16 Sales Claims Monica Yes No No 
7/20/017120/01 Courtesy Call PSC 25999·4338 1 Mikulski Mrs 99-13 Deposits Credit MOllica Yes No ccN'-o--

03 ·Payment 
7/23/01 Courtesy Call Dan 23862 -36293 Baumberger Paula Arrangemenls Credit Kim Yes Yes No 

03·Payment 
7/23/0t Courtesy Call PAM 02239·65H5 BRAYMAN LINDA AfTBngements Credit Kimberly Yes Yes No 
~ 02-1 

7124/0 I Courtesy Call Angela - PSC 24553-35307 Ash Donald Momenlarles Energy Delivery Grade Yes Yes No 
7/24/0 1 7/24/01 Courlesy Call PSC 460 06-78455 Brown Thoma s 99·5 CONP Credit Monica Yes No No 
7125/01 Courtesy Call PSC - Dan 68300-33582 Ortiz Princess Credit Gracie Yes Yes No 

25·lofo To 
7/25/dt 7125101 Courtesy Call PSC 19255-01132 Mendelson Mrs Customer 99 ·2 Claims Energy Delivery Monica Yes No No 
7/25/0t 7125101 Courtesy Call PSC 83282-94157 Sobleral John 89·2/3 Outages Energy Delivery Monica Yes No No 

25-lnlo To 
7/25/01 7/25101 Courtesy Call PSC 35 257-77576 Kelly Bltan Customer 99·5 CONP Credit Monica Yes No No 
7126/017/26/01 Courtesy Call PSC 54231-91301 Tollen Sleven 99-5 CONP Credit Monica Yes No No 
7126 /01 Courtesy Call PSC - Robert 99020-33451 Lussier Beverly Credit Gracie Yes No No 

07·Vollage 
Siandards Not 99·2/6 

7/30/01 Courtesy Call PSC 5546t-75643 Haber Selma Met Underground Energy Delivery Monica Yes No No 
24-BllIll1g 
Wrong 

, Customer 

7131101 Courtesy Call PSC 55426·70267 Gallego Jho anna I(Mlxed Billing Monica Yes ~jo No 
7/31/01 Courtesy Call PSC - Kaulls 46165-653 67 Holliday Ben Credit Carol Yes Yes No 

81110 .1 COI :rtesy Call MS CAMPELL 7602 7-74 342 PIERINI EVELYN 99 - Other Billing Klmberly- Yes No No 
12·Delay In 
Connecting J? mo 

8/1/01 Courtesy Call PSC 34086-11211 Jones Monica Inilial Service Energy Delivery Monica Yes No No 'f,l ~R _. " 
6/1/01 
8/1/01 

Courtesy Call 
Courtesy Call 

PSC - Rob 
PSC - Kambo 

14851-66211 
39 996·07396 

Earl y 
Bush 

Mr s_ 
Rebecca 

Energy-Delivery Gra cie 
Credit Gracie 

Yes 
Yes 

Yes No 
'~~ 

.l>

~ 
g~ 
;Uz 
mo 

£LOOOO -6:JdO ~~~ 
lVIJ.N301:JNO:> 

tv 
f" 
m 
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03-Slreet 
LlghVOuldoor 
lIghling 

8/3/01 Courtesy Call Ms. Gamble 19997-26501 Gavin Mr. Outages Energy Delivery Kim Yes Yes Yes 
08-F allure To 
Respond To 
Customer 

817/01 Courtesy Call ROBERT 32971 -60790 CAFFARELLA THOMAS tnquiries Energy Delivery Kimberly Yes Yes No 
BI7IOI Courtesy Call Dan - PSC 53632-17211 Youn9 Larry Credit Gracie Yes Yes No 

99-8 Employee 
8/9/01 Courtesy Call ELLEN 38627-12395 FANTOZZI ANTHONY Complaint Meter Reading Klrnberty Yes Yes No 

03-Payment 
8/9/01 Courlesy Call Dan Wilson Mr. Arrangements Credit Kim Yes Yes No 

08-Payment 
819/01 Courtesy Call ANGELA 23600-27329 MCLANE REX Not Posted Billing Kimberly Yes No No 

8/13(01 Courtesy Call PSC - Karlls 78700-49065 Scantland De bra Credit Gracte Yes No No 
08-Payment 

11/13/01 Courtesy Call ANGELA 58297-17174 SANDOVAL GEORGtNA Nol Posted Billing Kimberly Yes No No 

03-Payment 

8113101 Courtesy Call Robert 66826-73576 Snow Karen Arrangements Credit l<.Im Yes Yes No 
03-Paymenl 

8/13/01 COUl1esy Call Angela 92521-77842 Johnson Doshla Arrangements Credit Kim Yes No No 
07-lmproper 
OrNo 

8/13/0111113101 Courtesy Call PSC 16927-15317 Olken Harriet DelirlCluent Credli Monlcft Yes No No 
03-Payment 

8113/01 Courtesy Call Angela 64163-321l28 Muchmore Raymond Arrangements Credit Kim Yes No No 
04-lnadequate 

8/13/01 Courtesy Call Angela Hilda Tree Trimming Tree Trimming t<lm Yes Yes No 
03-Payment 

6/13101 Courtesy Call Kauilis 81725-23418 Carter Clyde Arrangements Credit Kim Yes No No 
13-(High Bill) 
Meter Not 
Recording 
Within 

8/14/01 Courtesy Call PAM a0606-!i2417 HOWELL JOHN Siandards Meter Reading Kimberly Yes Yes No 
8/14101 Courtesy Call PSC 78293-09307 Wildman Douglas Energy Delivery Gracie Yes Yes No 

19-Excesslve 
Deposit 
Requested 

8/15101 COlJrtesy Call MICHELLE 71467-73094 SCI-tOELZEL LYNNETI ' 1(100) Credit Kimberly Yes Yes No 
. 01-Safely 

8/15/01 
6116/01 
6116/01 

Courtesy Call ANGELA 

Courtesy Call Angela 
Courtesy Call Pam 

38736-78911 

94766-28892 
1l 9948-34846 

MCCLURE 

Kelly 
Smith 

JAMES 

MJs. 
Edward 

Problems 

13-(High 8111) 

99-2/9 Misc. 
99-219 Misc. 

Energy Delivery Kimberly 

Ctaims Kim 
Claims Kim 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

No 

No 
No 

~ 

~ 
t, 
a 

~o:rR
g[ 
;:uz 
rna 

Meter Not ;;; 

Recording 
o ~~ 

Wilhln ~ 

8/16/01 Courtesy Call DAN 65297-91139 CUMMINGS KEECHIA Standards Meter Reading Kimberly Yes Yes No t
!:!:! 

81l7'22 _ Courtesy Call PSC - Karlis 30793-24201 Wilt Kathy A _ _ Credil Gracie Yes No No 

17LOOOO -6:)dO 
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03·Paymenl 

6/17/01 Courtesy Call Ka ulls 43417-06450 Cooper Brandon Arrangements Credit Kim Yes No No 
23·lmproper 
Billing for 
Fraud Or 

8/17/0 1 Couflesy Call Angeta 96853·83503 Andrews Kashlena Current Credit Kim Yes Yes No 
Champion Self 02·Frequent 

8/20101 Courtesy Call Angie 31237·46237 Storage Outages Energy Delivery Kim Yes No No 
03·Payment 

8/20/01 Courtesy Call Michelle 04123·33281 Percoco Lois Arrangements Credit Kim Yes No No 
19·Excesslve 

LEGIBLE Deposit Small 
LEFTOVERS Requested Enterprise 

8/22/01 Courtesy Call Ms. Campbell 80150·12456 INC Linda 	 (100) Markets Kim Yes Yes No 
11·Budget 

B/22/01 Courtesy Call Michelle 761 39·06532 Mallar Mrs . Billing Error Billing Kim Yes Yes No 
B/23/018/23/01 Cour1esy Call PSC Herceg Charlene 99·13 Deposits Credit Monica Yes No No 

24-Billin9 
Wrong 
Customer Sotusllon 

8/23/01 COUilesy Call Ms. Campbell 20051-43397 Cagle Cryslat 	 (Mixed Centers Kim Yes Yes i .) 

Og·lncorrect 
Past DUB Date 

6/24/01 Courtesy Call Ellen 76527·19186 Nichols Barbara On Bill Credit Kim Yes No No 
8/24/01 Courtesy Call PSC ·Campbell 99014·76303 Howard Bobby Ray Credit Gracie Yes No :"CN;-"o---t 
6/24/01 Cour1esy Call Angela 11647·23005 Woodhall Mrs. 99·5 CONP Credit Kim Yes No No 

03·Payment 
6/27/01 Cour1esy Call Robert 26052·85230 Leak Elizabeth Arrangements Credtt Kim Yes No No 

02·Frequenl 
8/27/01 Courtesy Cell Caulis 06771 ·89436 Hammett Mrs. Outages Energy Delivery Kim Yes Yes No 

19·Excesslve 
Deposit 
Requested 

8/27/01 Courtesy Call Pam 06378·67031 Zanca Henry (IO()) Credit Kim Yes Yes No 
07-Vollaga 
Standards Not 

8/27/0108/27/01 Courtesy Call PSC 08264·36102 HIli Kenneth Met Energy Delivery Monica Yes No No 
01·Safety 

8/28/01 COIlr1esy Call Ms. Campbell 95006·79568 McDonough Michael Probtems Energy Delivery Kim Yes Yes No 
6/29/01 Courlesy Call PSC - Tangela Miscellaneous Gracie Yes No No 

19·Excessive 
, Deposit 

Requesled 
8/29/01 Courtesy Call Pam 13893·14051 Gonzalez Mr. l(tOO) Credit Kim Yes Yes No 

12·Detay In 
Connecting 

8/31/01 Courtesy Call Kauilis 71576·29034 Hughes Nancy Inilial Service Energy Delivery Kim Yes Yes No Jl /TIO 
a 

8131/01 Courtesy Call Kauliis 91866-24394 Guy Robert 
03 ·Payment 
Arrangemenls Credit Kim Yes Yes No 

~ 
t 

() 

'" !t 
8/31/01 Courtesy Call PSC· Noella Credit Grade Yes No ~ a I z 

a 
8/31/01 Courtesy Cell PSC - Robert 78700-49065 Scantland Debra Credit Gracie Yes Yes No ~ ; 

~ 9LOOOO -6JdO N 
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13-(Hlgh Bill) 
Meter Not 
Recording 
Within 

B/31/01 B/31/01 'Courtesy Call psc 79501-68507 Leon Mr. Standards Billing Monica Yes No No 
03-Payment 

9/~/OI Courtesy Call Angte 69197-52093 Evans Mrs. Arrangements Credit Kim Yes No No 
24-Bllling 
Wrong 
Customer 

9/4/019/4101 Courtesy Call PP12 77312 -93500 Vlck Jennifer I(Mlxed Credit Carol Yes No No 
03-Payment :":'::'---l 

9/4 /01 Courtesy Call Robert 17249-67161 Davila AlCIVtADES Arr angements Credit Ktm Yes Yes No 
03 -Payment 

9/4/01 Courtesy Call Ellen 60009-51115 Henderson Jane Arrangements Credll Kim Yes No No 
19 -Excessive 
Deposit 
Requested 

9W01 Courtesy Call Angela 55393-31215 Centko John l(tOD) Credtt Kim Yes Yes No 
03-Paymenl 

9/4/01 Courtesy Call Etten 31536-91316 Rowley Mary lou Arrangements Credit Kim Yes No No 
04 -lnadequale 

9/4/01 COllftesy Call PSC 67307 -82917 lallln Mrs Tree Trimming Tree Trimming Monica Yes No No 
Solustlon 

0/5/01 Courtesy Call Angela 96466-60469 CaUdill Clarence 99 - Other Cellters Kim Yes No No 
02 -Frequenl 

9/5/01 Courtesy Call DAN 05304 -51551 ARMSTRONG CLARE Outages Energy Delivery Kimberly Yes No No 
03 -Paymenl 

9/5/0'1 Courtesy Call Telsula 30433-02417 Volpe Dominick Arrangements Credit Kim Yes No No 
,....:.:..:::... 16-lmproper 

9/5/01 Courtesy Gall Angle 07975-81796 Bucy Gene Backbliling Billing Kim Yes No No 
\ 9/6/01 Courtesy Call PSC - Angela 360eO-77656 Bibb Kathem Credit Gracie Yes No No 

9/6/01 Courtesy Call PSC - Campbell 16065-37796 Burke Donna E. Credit Gracie Yes Yes No 
9/7/0'19mOl Courtesy Call PSC 61967-51184 Quintana Christian 99 - Other Energy Delivery Monica Yes No No 
9nJ01 9mOl

'-9/7iOi 
Courtesy Call 
Courtesy Cell 

PSG 
PSG 

17364-35090 
61984 -51184 

Moralez 
Quintana 

Klmberty 
Christian 

99-5 CONP 
99 -2/9 Misc. 

Credit Monica 
Energy Delivery Monica 

Yes 
Yes 

No 
No 

No 
No 

~ 13-(High Bill) 
Meter Not 
Recording 
Within 

9/10/01 U/l 0/0 l Courtesy Call PSC 33120-58159 Acevedo Nitda Standards Billing Monica Yes No No 
\=:..::..: 03-Payment Soluslion 

9/10/01 Courtesy Call Ellen 70523-77079 Flanagan Edward 
13-(High Bill) 

Arrangements Cenlers Kim Yes No No 
J1 mo 

Me~rN~ ~ ~R- . x-
Recording 
W~ 

t;. 
0 

g~ 
::Uz 
mo 

0/10/01 Co urtesy Call PSC - Robert 48469-06418 McCall Pearlle Standards Billing Gracie No Yos No ~ 
~~ 

91..0000 -6JdO f' 
tv 

m 
'VI_lN3(] 1:1 NO:) 



f·~;:·. 

CONFIDENTIAL 
WARM TRANSFERS JAN-NOV 2001 

J#ffi~~ · · f~~·~ . ~r~~~~. ¥~Jl~;{l&~ ~~~!i~~ ~1~1'1!! ; · ~ '~~r I~mS; flK2~filJj;l t:~~W:j.ft):11~,~~Jirfl~~~Fii. .~~i.~ :w:tJl~FPr:m 3G'~~II(S!e'~~a .tI~f.~~!JJ&~ ,~~ ;'I~~:]~~.ti:iilif#Jrl~,-,;;m1:~ ··~u~~~r'i:.!~~~1~~~IS~t~~*; · : .;1;,!T~ 
,.oallll uQatel:Mi~~J ~'kPEl,l::i"lff ~J<r 1I [s.POr.&i~It';fli.NOm~e[~~ .~'lt!:asd~am~Wi ;£J!~TllaiD.p.!f;: 1~geIVIVflI'YI!~;;1 :.>« ngTVpe"r ttY~~~lrii f:tJI)c\I(]naINA~IHa1\al~cmv zAqorm\tl,li .~Qn!<lC It;W~ 4a~[!l1 

13-(High Bill) 
Meter Not 
Recording 
Wilhin 

9/10/01 9/10/01 'Courtesy Call PSC 96430·30487 Hutchtnson Andrew Standards Billing Monica Yes No No 

03·Paymenl 


0/101019/10/01 Courtesy Call PSC 61345·28551 Reese Bryan Arrangements Credit Monica Yes No No 

05· 

OutagelOelay 

in Restoring 


9/10/0109/12101 Courtesy Call PSC 80370·06010 Goldberg Mrs . Service Energy Delivery Monica Yes No No 
13·(High Bill) 
Meier Nol 
Recording 
Wllhln 

9/10/01 Courtesy Call TESULA 59487-91147 SOLAN TERESA Siandards Billing Kimberly Yes No No 

03·Payment 


9/10/01 Courtesy Call NIKI 45666·55038 DAWKINS LENNOX Arrangements Credit Kimberly Yes Yes No 

03·Payment 


Il/l0/01 Courtesy Call RICHARD 20837-09071l STANLEY LATASHA Arrangements Credit Kimberly Yes No No 

9/10101 '9/10/01 Courlosy Calt PSC 50388-00284 Gallo Ms. 99-13Deposlls Billing Monica Yes No No 


13.(High Bill) f'-'-''------l 

Meier Nol 
Recording 

Wilhln SOlustlon 
9/11101 Courlesy Call Angle 391 02-13930 Ca rrasquillo C Standards Centers Kim Yes No No 


03-Paymenl Solustion 

9/11/Ql Courtesy Call Ellen 09039·50381 Johnson Anna Arrangemenls Centers Kim Yes No No 


OJ·Payment Solusllon 

9/11101 Courtesy Call Ellen 36528-96335 Pontius Gall Arrangements Centers Kim Yes No No 


99-8 Employee 

9/12/01 Cour1esy Call Pam 68766-07364 Engleklng Raymond Complaint Meter Reading Kim Yes Yes No 

9/12/01 Courtesy Call Angela 40942-<44512 Orozco Carlos 99·5 CONP Credit Kimberly Yes No No 

9/12/01 Cour1esy Call PSC - Angela 48921·60339 Cardwell JimmIe Lee Miscellaneous Gracie Yes No No 


13-(High Bill) 
Meter Not 
Recording 
Wilhin 

9/13/01 10/10101 Courtesy Call Ipse 18548-73172 Brown Justin Siandards Billing Monica Yes No No 

I-'--'-'- 13.(Hlgh Bill) 


, Meter Not 


Recording 

Within 


9/13/019/13/01 Cour1esy Call PSC 27029-55120 Mbano Agnes Siandards Billing Monica Yes No No 

13·(High Bill) 

MeIer Nol -0 
QlO
Recordln9 £ :dl 
Within 11) g~ 

• 9/13/01 Cour1esy Call KAMBLE 56057·72491 FEENEY JAMES Siandards Billing Kimberly Yes No No ~ ;Uz 

03-Payment ~ 
mo 

9/13/0 I Cour1esy Call PAM 98699·34524 ROBERTS LEEANN _ . Arrangements Credll Kimberly Yes Yes No ~ ~~ 
LLOOOO -6:JdO N 

t
'T1 
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13-{High Bill) 
Meier Not 
Recording 
Wllhln 

9/13/01 ' Counesy Call ANGELA 18609-73398 EDWARDS JESSIE Siandards Billing Kimberly Yes No No 
9/13101 Courtesy Call ANGELA 51716-14444 COX KENNETH 99-5 CONP Credit Kimberly Yes No No 

03 -Payment 
9/13/01 COUilesy Call KAULLIS 47716 -05599 FRAPPIER CHARLES Arrangemenls Credit Kimberly Yes No No 

12-lnaccurate 
9/14/01 Courtesy Call PSC - Carlis 66146-45579 Brooks Vlclorla Meier 99 - Olher Meier Reading Gracie Yes No No 
9/14/01 Courtesy Call PSC - Pam 61921-66159 Tran Minh 99 - Other Credll Gracie Yes No No 

05
OulagelDelay 
In Raslorlng 

9/14/0 I Courtesy Call PSC - Dan 22003 -15351 Donofrio Dorothy D Service 99 -2/3 Outages Energy Delivery Gracie Yes Yes No 
13-(High Bill) 
Meter Not 
Recording 
Willi In 

9/14/01 Courtesy Call PSC - Rob 39795-04501 Lindsey Tammy Standards Billing Gracie Yes No No 
13-{High Bill) . 
Meter Nol 
Recording 
Wilhln 

9114/01 Courtesy Call PSC - Nikki 31046-54634 Kramer Mrs. Martin S. Siandards Billing Gracie Yes No No 
02-Frequenl 

9114/D1 Courtesy Call PSC - Dan 73775-99675 Czyszczon Ron Outages 99-2/30ulages Energy Delivery Gracie Yes Yes No 
9/t4/01 Courtesy Call PSC - Pam 99999 -99999 Beaver Randall Miscellaneous Gracie Yes No No 

05
OutagelDelay 
In Restoring 

9/14/01 Courtesy Call Angela 52145-60350 Melanl Mary Service Energy Delivery Kim Yes No No 
13-(Hlgh Bill) 
Meter Not 
Recording 
Wilhln 

9/141.01 Courtesy Call PSC - Rob 61649-34450 Prulll Nancy J, Standards Billing Gracie Yes No No 
03 -Payment 

9114/01 Courtesy Call Angela 16552-57074 Hollingsworth Leona Arrangements Credit Kim Yes No No 
13-{High Bill) 
Meier Not 
Recording 
Wilhln Solu5110n 

9114101 Courtesy Call Kaulls 30762-19383 Steverson Julius Standards ,. Centers Kim Yes No No J? ~ o 

• 9114/Ql 

9114/01 

Courtesy Call 

Courtesy Call 

Angela 

Pam 

02466-76675 

46139·69014 

Soto 

Vllenbergs 

Marie 

Michelle 

25-lnfo To 
Cuslomer 

03-Payment 
Arrangemenls 

Consumer 
Affairs 

CredU 

Kim 

Kim 

Yes 

Yes 

No 

No 

c.a ::r 
II> - -

No.b. g 
;; ;g 

No ~ ~ 

R 
><" 
!l 
z 
,0 

03-Payment w ~ 9/ 14/01 Courtesy Call Kaulls 07 589""1 7312 Rimes TrBcy Arrangements Credll _ Kim Yes No No 
IV 

f' 
OLOOOO -6:)dO m 
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13-(High Bill) 
Meter Not 
Recording 
Within Solusllon 

9/14/01 ' Courtesy Call Kaulls 69110-62403 Nash Mrs. Standards Centers Kim Yes No No 
DB-Failure To 
Respond To 
Customer 

9/14/01 Courtesy Call Kaulls 83092 -57107 Guinn Kenneth 	 Inquiries Energy Delivery Kim Yes Yes No 
9/14/019/14101 Courtesy Call Diane 52145-60350 Melanl Mary 99-2/30ulages Energy Delivery Kikl Yes No No 

07 -Improper 
OrNo 

9/14/01 Courtesy Call Nekey 9660'-88240 Bern ardo Marshall 	 Dellnquenl Credit Kim Yes No No 
9/14/019/14/01 Courtesy Call Nikki 53662-13457 Depien e Dollie 05- 99-2/3 Outages EnerovDelivery Klkl Yes No No 

t 3-(Hlgh Bill) 
Meter Not 
Recording 

Willl'n Resl Field 
91t4/010/14/01 Courtesy Call PSC 76616-99060 Felder Joseph Standards Services Monica Yes No No 

03 -Payment 
O1\4/Ql Courtesy Call RobsI1 66626-73576 Snow Karen Arrangements Credit Kim Yes No No 

Sotustlon 
9/14/0t Courtesy Call Pam 99221-09267 Serrano Linda 99 - Other Centers Kim Yes No No 

25-lnlo To Solustloll 

I~ Cou(\esy Call Pam 31320-56311 Nguyen Rosalie Customer Centers 1<lm Yes No No 
02 -Frequent 

9117/01 Courlesy Call AnJu B4702·67119 Conklin ,~lr. 	 Outages Energy Delivery Kim Yes Yes No 
05
OutagelDelay 
In Restoltng 

9117101 Courtesy Call John 32280-60323 Moser Joseph 	 Service Energy Delivery Kim Yes No No 
25-lnfo To 

9117101 Courtesy Call Nekey 38727-74361 Allen Jesse Customer Billing Kim Yes No No 
13-(Hlgh Bill) 
Meter Not 
Recording 
Within Soluslion 

9117101 Courtesy Call Pam 50164-45056 Geathers Paula 	 Standards Centers Kim Yes No No 
03-Payment 

9/17/01 Courtesy Call Kaulls 61819-03833 Ebrahlml HAMIDEH Arrangements Credit Kim Yes No No 
9/17/019/17101 Courtesy Call pse 50506-10495 Fenelon Wylene 99 -13 Deposlls Billing Monica Yes No -N-o--~ 

02 -lmproper 
Reading 

9117/01 Courtesy Call AnJu 16951 -63466 Smith Raymond Estimates Meier Reading 1<lm Yes No No 
13-(Hlgh Bill) 

oMeier Nol 
RRecord ing 


Within "!E. 

z

9/17/01 Courtesy Call NIKI 44842-91512 RYAN MAKAYLA Standards Billing Kimberly Yes Yes No o 

8~~6LOOOO -6~dO 
N

IVIJ.N30I:JNO~ 	 t
rn 
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13-(Hlgh Bill} 
Meter Not 
Recording 
Within 

9/17/01 09117101 Courtesy Call PSC 56257-51247 Cramer Barbara Standards Bitting Monica Yes No No 
05
OutagelDetay 
In Restori ng 

9/17/01 COUilesy Calt TESULA 61462-57432 WILLIAMS CYNTHIA Service Energy Delivery l<lmlJerly Yes Yes No 
03 -Payment 

9117/01 Courtesy Call KAULLIS 68410-99288 VAZQUEZ MAtM Arrangements Bll tl ng Kimberly Yes No No 
f-'--'--'  03 -Payment 
9/17101 Courtesy Cell KAULLIS 28131-72522 MILLUNZI KATHY Arrangements Credll Klmberlv Yes Yes No 

05-
OutagelDelay 
In Restoring 

9/17/01 Courtesy Call KAMBO 42850-84419 BANKS JENNIFER Service Energy Delivery Kimberly Yes Yes No 
05
OutagelDetay 
tn Restoring 

9/17/01 Co urtesy Call ROBERT 40460-54177 MITCHEl.L SABRINA Service Energy Delivery Klmberty Yes Yes No 
03-Payment 

9/17/019/17/01 Courtesy Call PSC 55559-05813 Stmpklns Pearly Arrangements Credit Monica Yes No No 
13-(Hlgh Bill) 
Meter Not 
Recording 
Within 

9/17101 9/17/01 Courtesy Call PSC 22016-11441 Wilmoth WIlliam Standards Billing Monica Yes No No 
04-Not 
Receiving 

9/17/019/17/01 Courtesy Call Dan 73417-06450 Cooper Brandon MonthlyBilis Billing Kikl Yes Yes No 
05· 
Outage/Detay 
in Restoring 

9/18/0\ Courtesy Call PSC - Campbell 74728-09172 Sabtn Ellnera Service 99 -2/3 Outages Energy Delivery Gracie Yes Yes No 
~ 99-216 Tree 
9/18/01 Courtesy Catt PSC Angeta 16127-21919 Brester Sophie Trlmmlng Tree Trimming Gracia Yes Yes No 

13-(Hlgh Bill) --"-----l 

05 - Meter Not 
OulagelDalay Record ing 
in Restoring' Within 

9/16/01 Courtesy Call PSC· Pam 41912-39062 McLaur1n Willie Service Standards 99-2/30ulages EneTQY Delivery Gracie Yes Yes No 
05
OutagelDetay 
in RestOring -umo 

9/18/01 

I 

Courtesy Call PSC - Michelle 

PSC - Call 

Quinn James Service 
05-
OulagelDelay 
In Reslorlng 

99-213 Outages Energy Delivery Gracie Yes Yes No ' ~R 
A g~
<D::oz 
a m a 
~ -u ' 

, 9118/01 Courtesy Call dlsc'd 18552-34759 Reeves Sytvester Service 99 -2/3 Outages Energy Dellv~ry Gracie Yes Yes No ~w~ 
080000 -6~dO -f" 

N 

~ 
'''I.lN301:JNO:l 
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{~~~f2at~g1H~~I&lfrtiBt~fr;}ll~~~ili~ ~~~~~fli2 ~ti1~~~il ~~fflrii1~i *~~.~ ~~lmU~I1f!~ifk~~ft!;il~}li~ ~~~}ff§II!a~M~f ~~~~i~1ti 
05
OutagelDelay 
In Restoring 

9/18/01 Courtesy Call PSC - Campbell 20420-50931 Thrun Roben W. Service 99-2/30utaCles Energy Delivery Gracie Yes Yes No 
99 -14 Load 

9/18/019/18/01 Courtesy Call Ipse 69932-13199 Laming MIS Mgmt Billing Monica Yes No No I 
05 I 

Outage/Delay 
In Restoring 

9118/019/18/01 Courtesy Call PSC 75373-06761 Barone Maureen Service Energy Delivery Monica Yes No No 
23-Error In 

9/18101 Courtesy Call Michelle 14861-73094 Ferree John Meter Records Meier Readtng Kim Yes No No 
05
OutagelDelay 
in Reslorlng 

91\810t Courtesy Call NIKI 28552-34759 REEVES SYLVESTER Service Energy Delivery Kimberly Yes 'Yes No 
13-(High Bill) 
Meter Not 
Recording I 
Wilhln 

9/18/01 9118/01 COUl1esy Call PSG 26870-08554 Cline 11 arry Siandards Billing Monica Yes No No 
05
Oulage/Delay 
In Restorln9 

9/18101 Courtesy Call ANGELA 49650-55345 SANCHEZ ROBERT Service Energy Delivery 1<lmbe/ly Yes Yes No 
12-lnaccurale 

9/18/01 Courtesy Call Nekey 05573-27027 KaUng Charles Meter Meter Reading Kim Yes No No 
05
OutagelDelay 
In Restoring 

9/18/01 Courtesy Call ROBERT 73681-68608 BERNSTEIN HAROLD Service Energy Delivery Kimberly Yes Yes No 
05-
OutagelDelay 
In Restoring 

9/18101 Courtesy Call Kaulls 23415-95008 Thrasher Mls _ Service Energy Delivery 1<lm Yes No No 
05
OutagelDelay 
In Restoring 

9/18101 Courtesy Call Anju 24715-43158 Green Mrs_ Service Energy Delivery Kim Yes No No 
05
OutagelDelay, 
In Resloring 

9/10101 Courtesy Call Ellen 61860-60931 Butera James ServIce Energy Delivery Kim Yes No No 
26-Error In 
Deposll OJ-Paymenl 

9/18101 Courlesy Call ANGELA 13048-21468 KEEGAN MEGHAN Racords Arrangements Billing Kimberly Yes Yes No 
05 o 

o 
OulagelDelay , () 

x

9/1 BIOI Courtesy Call MICHELLE 74450-20296 PEQUENO JOSE 
In Restoring 
ServIce Energy Delivery J<lmberly Yes Yes No 

!l!
z 
o 

~':::8 
~80000 -6~dO o 

CD 
tV 

'\11 '-N3nI:lNO~ t' 
m 
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05-
OutagelDelay 
In Restoring 

9/16101 Courtesy Call ROBERT 16649-73036 ONEAL MARGIE Service Energy Delivery Kimberly Yes Yes No 
Small 
Enlerprise 

9118101 Courtesy Cali ROBERT 52170-54473 SNOW SHARON 99 -18 Sales Markets Kimberly Yes No No 
99-216 

9118/01 Courtesy Cali NIKI BLAIR VICTORIA Underground Energy Delivery Kimberly Yes No No 
05
OutagelDelay 
in Restoring 

!l118/01 Courtesy Call ROBERT 45907-29038 JONES LAWRENCE Service Energy Delivery Kimberly Yes Yes No 
03-Payment 

9118/01 Courtesy Call I<aulis 99073-40317 Moore Valerie Arrangements Credit Kim Yes No No 
,..::.:....:.-: 13-(High Bill) 

Meier Not 
Recording 
Within Solusllon 

9116101 Courtesy Call Pam 68569-28424 Connolly Joseph Siandards Centers Kim Yas No No 
05
OutagelDelay 
in Restoring 

9116101 Courtesy Call NIKI 16951-50032 TOME PAUL Service Energy Delivery Kimberly Yes Yes No 
05
OutagelDelay 
In RestOring 

9119101 Courtesy Call ROBERT 09972-69262 MCCABE JOHN Service Energy Delivery Kimberly Yes Yes No 
O:l-Payment 

9119/01 COUitesy Call PSC - Angela 34620-67451 Bolden Ann Marie Arrangemenls Credit Gracie Yes No No 
03-Payment 

9119101 Courtesy Call PSC - Angela 33155-31360 Morin Gtorta Arrangements Credit Gracie Yes No No 
l:1-(High Bill) 
Meter Not 
Recording 
Within 

9/11i/0 l Courtesy Call PSC - Angela 25814·92017 Jazler Pedro Standards 99 - Other Meter Reading Gracie Yes Yes No 
19119101 Courtesy Call PSC - Nikki 11061-46275 Carter Sanny 99 - Other Credit Gracie Yes No No 
9119/019119101 Courtesy Call PSC 58027-66204 Ballard Janet 99-5 CONP Credit Monica Yes No No 

03-Paymenl 

10/19/01 Courtesy Call NOELIA 56225·94375 NEGRON CARMEN 04 -lnadequate Arrangements Credit Kimberly Yes No No 

9119/01 Courtesy Call Telsula 19547-98550 Blair Tony Tree Trimming Tree Trimming Kim Yes Yes No 
99-20 Siores 

, 9119101 
9/20101 

9/20/019120101 

Courtesy Call 
Courtesy Call 

Courtesy Call 

Pam 
PSC - Angela 

PSC 

90485-45132 
06272-56142 

34976-51549 

Wilson 
Noll 

Mcintyre 

WA 
Courtney 

Mr. 

Closing 
99-5 CONP 
O:l-Payment 
Arrangemenls 

Solullon Stores 
Credit 

Credit 

Kim 
Gracie 

Monica 

Yes 
No 

Yes 

Yes 
Yes 

No 

No 
No 

No 

J] 
<g 
~ 

0 

rnO 
~R
0'7C;::.:!l. 
;oz 
rno 

9120/01 9120/01 Courtesy Call PSC-Angela 52493-44059 Sanlos Clarebel 
03-Paymenl 
Arrangemenls Credit Monica Yes No No 

-
~ ~~ 

to 

2:80000 -6:JdO f' 
rn 

'\fIIN=1nl-lNO~ 
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CON Fro EN TI f-I L 

Deposit 
Requesled 

19/20/01 Courtesy CalilpSC - Pam 07262-58395 IEmery IGlnger 1(100) 199-13 Deposils ICredit Gracie Yes No No 
[OJ-Payment Solusllon 

9/20/0 I Courtesy Call I Noella 16761-03522 IMunoz Lells IArra~~enls Centers Kim Yes No No 
25-lnfo To 

9/20/0.1 
19/20/0 

ICourtesy CalilAngela 
ICourtesy CalilTetsula 

68861-34494 IDles 
\40728-79955 INelson 

IMary 
IElmer 

Cuslomer 
199 - Olher 

1 Billing 
1 Billing 

Kim 
IKim 

Yes 
IYes 

No 
INo 

No 
INo 

05

1
Outage/Delay 
In Reslorlng 

912010 Courtesy Calli PSC - Pam 117787-43688 IDavls IOoyle Service 99-2/3 Outages 1 Energy Delivery IGracle IYes No INo 
n-Payment Solusllon 

19/20/0'1 ICourtesy Call1Robert 141541-66326 IAlklnson Deborah IArrangements Centers IKlm IYes No INo 

9/20/01 ICourtesy CalilTelsula \11444-10176Iweeks Susan I 03~payment Arrangements ICredlt IKlm IYes No INo 
/9/20/01 ICourtesy Call I PSG- Angelar99306-04358ICortino 199-5 CONP IEnergy Delivery IGracie fYe"s IYaslNo 

12-Delay In 
Connec(lng 

\ 9121101 ICourtesy CalilANGELA ITII:MENN KAREN Inillal Service 1 BilllnQ I Kimberly IVes Yes INO 
13-(High Bill) 
Meter Not 
RecordIng 
Wilhln 

10/21/011 ICourtesy calilpem 165600-77472 Standards Yes INo 
25-lnfo To -------j 

9/21/01 I Courtesy Call1Noelia 57585-30394 Customer Meter Reading IKlm IYes No No 
05
Outage/Detay 

9/21/0 Icourtesy Call1l<AMBO 09972-69262 I MCCABE IJOHN 
In Restoring 
Servl~ IEnergy Delivery IKlmberty I Yes Yes No 

13.(High Bill) 
Meter Not 
Recording 
Within 

~/21/0" Courtesy Call I KAULLIS 22262-92184 IJENQUtN MARGENE Standards 1Billing IKlmberty IYes Yes No 
13-(Hlgh Bill) 
Meter Not 
Recording 

, IWithln 
19/21/01 Courtesy Calli KAMBO 165660-77472 IEITNIEAR BRIAN Standards 1 Billing IKlmberly IYes IYes INo 

103.P 
9/2110 CONIEl EUNICE Ves INo No 

\ 

9/21/0 
9121/0 

PSC - Carlis 
Courtesy Call ;:·SC - Angela 

Schrans 
Itlemimn 

IBen!ami n 
IKaren 

113.(Hlgh Bill) 
Meter Not 

99 - Other 
99-2/9 Misc. IMiscelianeous IGracie 

Yes 
IYes r 

Yes 
Yes 

[No"
INO -urna 

~ ~ g
roUT 

Recording (J);:.!t 
N::<JZ 

9/21/01 Courtesy Calli PSC - Angela IZucker Rose A. 
Within 
Siandards 99 - Olher IMeler Readlnll /Gracle IYes IYes No 

o rn 0 
- -u. 

~w~ 
800000 -68dO N 

f" 
rn 
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1\:it~~irQ~
~b~1~l\: i(f',{M telS~~~J'I~-,) .. _, ",,_ . t;!. ~._}' .mill

MeIer Nol 
Recording 
Wilhln 

9/21/011 ICourtesy Call IKAMBO 11 5657-69514 IPERSAUD IMARILYN Siandards IBililng IKlmberly IYes IYes INa 
] 13-(High Biii) 
MeIer Nol 
Recording 
Wllhln Salus lion 

19/24/01 I Courtesy CalilPam 32049-13005 ILavlgne IMrs. ISlandards Cenlers IKlm Yes No No 
u.J-ray"' 

9/24/0 Icourtesy CalilPam 02326-11291 IBagls Jetf IArran~menls ICredU KIm Yes No No 
13-(High Bill) 
MeIer Nol 
Recording 
Wilhln 


9124101 ICourtesy Call1ANGELA 19209-95009 IBLAKESLEE IPATRICIA Slandards I Billing Kimberly IYes Yes No 

103-payment 


\ 9/24/011 ICourlesy Call1ANGELA 102777-57525 ITHOMPKINS IART Arrangemenls ICredl1 IKlmberty IYes jNo No 

25 -lnro To 


9/24/Q1 ICourtesy Call1PAM 160888-64069 IMARSHALL IJOHNNY 1Customer IBilling IKlmberly IYes INo No 

[TnHigh Bill) 
MeIer Nol 
RecordIng 
Wilhln 

9/24/01 ICourtesy ColllPAM 70093-27492 lUSHER IJOHN ! If3IlIlng IKlmberly Yes INa NoSt;:lnci;ud!l;. 

19/24/0119/24/01 ICourlesy CalnpS( 165267-08114 Irl.. "chlll ISarah [99-5 CONP ICredl1 lMonlca IYes INa INo 

13-(High Bill) 

MeIer Nol 

Recording 

Wilhln SoluSlion 


19/24/0' ICourtesy CanlNekey 07324-38041 '~nnnnn.p. Mrs. Slandards ICenlers Kim Yes No INa 

99-2/6 Tree 


9/24/01 !couriesy CalilpSC - pam 136546-42264 IQslrum IJoarl 1Trtmmlng Tree TrlmmlnQ GracIe Yes Yes INa 

99-14 Load Energy 


19/24/0110/24/01 Courtesy Call1pSC 19646-19426 \Johnson Can 1Mgmt Managemenl Monica Yes No No 

05' 

Oulage/Delay 

In Reslorlng 


9124101 !courlesy C alii Pam 149717-55169 Ir.mMnn Mrs Service IEnergy Delivery IKlm Yes No No
I13-(High Bill) 

Meier Nol 

Recording 


_ I I I I I I I Wilhln . m 0 
9124/011 ICourlesy Call JPAM 10439-54357 DIVITO PATRICIA Siandards Billing Klmberlv Yes Yes No ~ ~ R 

19/24/0119/24/01 ICourtesy CaliIPSC-Angela 106276-03909 IVIU IGermanl 1 99-2/9 Misc. 8illing Monica Yes No No rt> S!. ~ 
13-(High 8111) l::J ;, ; 
MeIer Nol 2, ~ 0 

Recording ~ W§' 
Wilhln Solusllon CJ) 

9/24/01 ICouriesI' Call1Pam 64653-30056 IHile Sheila Siandards Centers Kim Yes No No t 
1780000 -6:)clO 

~ 
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mtt~~l. I !'iL~l..Iid\late~~ ;-_ . 

9/24/01 Courtesy Call PSC - Angela 25665-32207 Nunez Teresa 	 Anangemenls Credit Gracie 
03-Payment 

19/24/01 I Courtesy Call1PSC -Nikki _ 152832-43144 lI~utson Bemlce Arrangem Credit Gracie 
19/24/0119/24/01 Courtesy Call Ipsc - Angeta 166225-38525 IWood IKenneth 199-2/9 Mtsc_ IBilllng IMonlca 
I9/2~7(f ICourtesy Call Ipsc - Pam 168570:14450 IThomas IJoan 199 - Othe.r. ICredit IGracle 

I' 3-(High Bill) 
Meter Not 
Recording 
Within 

9/24/0119/24/01 Courtesy Call Ipsc - Michelle 160894-58126 \Mullan IEugene 	 Standards Billing Monica 
13-(Hlgh Bill) 
Meter Not 
Recording 
Within 

\ 9/24/01 Courtesy Call Ipsc - Cartis 163627-58834 IClnquemanl IJeH Standards 99 - Other Billing Gracie 
03-Payment 

9/24/01 Courtesy Calilpsc - Mlcllelle 127033-24334 IReese Codle Arr angements Credit Gracie 
[9/24/01 ICourlesy Call Ipsc - Carlls \00054-45572 ICamile jJeanE 99-5 CONP Credit Gracie 

25-lnfo To Consumel 
9/24/0 ICourtesy Call1Nekey 55097-89552 I Turner IWayne Customer Affairs IKlm 

13-(High Bilt) 
Meter Not 
Recording 
Within Solustlon 

19/24/011 !courtes Call PSC 31199-86241 IRobledo ILeonor 	 Standards Cenlers Carol 
13-(Hlgh Bill) 
Meter Not 
Recording 
Within 

9/24/01 9/24/01 Courtesy Call PSC - Angela 51765-05468 IMartinez ILoreta Standards IBllllnQ Monica 
02 -Frequent 

9/24/Ql Courtesy Call Anuela \05062-41514 I Mitchell ITheresa 	 Outages Energy Delivery I Kim 
03-Street 
LighUOutdoor 
lighting 

9/24/(}t Courtesy Call Robert 138860-74650 Iralertco IMrs_ Outages I Energy Delivery I Kim 
1'3-(High Bill) 
Meier Not 
Recording 
Within 

9/25/01 Courtesy Call Ipse - CaJils 156940-07018 IGarcla-CarJion ICarmen Standards 199 - Olher Credit Gracie 

05-. 
10, IV 

in 

9/25/01 ICourtesy Call IPSC - Dan 53744-69107 IKnlght IMlchelie lService 99-2/3 Outages IEnergy Delivery IGracie 
1'3-(High Bill) 
Meter Not 
Recording 

9/25/0119/25/01 Courtesy CalilPam 60223-90590 !~eason Allen I
Withln 
Standards 1Billing klkl 

S80000 -68dO 

Yes 

IYes 
IYes 
rYeS 

Yes 

Yes 

INa 
TNO 

No 

No 
INa 
INa 

Yes INa INo 

Yes 

Yes 
Yes 

IYes 

Yes 

Yes 
Yes 

INo 

No 

No 
No 

INo 

Yes Yes No 

Yes 

Yes 

No 

No 

No 

INo 

IYes No No 

Yes Yes No 

IYes Yes [NO 

Yes No No 

-umo 
.25 ~ ?l 
(tIfr-,c: 

~;;; 
o m 0 
~ -u 

~w~ 
N 
f' 
~ 
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, ~" 
x 
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9/25/019/25/01 Courlesy Call angela 12810·74227 Vanvaclor Anlhony 99-5 CONP Credit kikl Yes No' No 
03-Paymenl 

9/25/01 Courtesy Call PAM 23265-19466 THOMAS ANGELA Arrang emenls Credll Kimberly Yes No No 
13-(High Bill) 

, Meier Nol 
Recording 

WOlFINBARG Wllhln 
{)/25101 Courtesy Call MULUS 54633-40020 ER OREN Standards Blltlng Kimberly Yes Yes No 
9/25/019/25/01 Courtesy Call PSC 60324 -46036 Rulledg6 Donald 99·5 CONP Credll Monica Yes No No 

25-lnlo To Soluslion 
9/25/01 Courtesy Call Angela 04 635-32996 Phelan Maa Cuslomer Centers Kim Yes No No 

25 -1nlo To Consumer 
9/25/01 Courtesy Calt Pam 27679-92185 Mateo Elmer Cuslomer Affairs Kim Yes No No 

13-(Hlgh Bill) 
Meier Nol 
Recording 
Wilhln Solusllon 

9/25/01 Courtesy Call Anju 37133-69166 Hunl Robert Siandards Cenlers Kim Yes No :.:N.::.o_ _ _ 
13-(Hlgh Bill) 
Meier Nol 
Recording 
Wilhln Solusllon 

9/25/Ql Courtesy Call Angela 05817-82578 BILANClONE MIllie Slandards Centers Kiln Yes No No 
25 -lnlo To Consumer 

~/25/01 Courtesy Call Angela 21550~89199 Valle Frank Cuslomer Affairs Kim Yes No No 
13-(Hlgh Bill) 
Meier Not 
Recording 
Wilhln 

9/25/01 9/25/01 Courlesy Call PSC 70492-76405 Flelcher Angela Standards Billing Monica Yes No No 
9/25/01 9/25/01 Courtesy Call PSC 97402-37539 Goldman Mark 99-13 Deposlls Billing Monica Yes No No 
9/25101 Courtesy Call Angela 94484 -57251 Conger Mrs , 99-5 CONP Credit Kim Yes Yes No 

25 -lnlo To 
9/25/01 Courtesy Call NlKI 36678-99506 GRANGER PATRICIA Cuslomer Billing Kimberly Yes No No 

19~Excesslve 

Deposll 
Requesled 

9/26101 Courtesy Call MICHELLE 31137-16389 GILL NEMONA (100) Credit Kimberly Yes Yes No 
03~Paymenl 

9/25/01 COlJf1esy Call PAM 33625-75427 GRAY SANDRA Arrangemenls Credil Kimberly Yes Yes No 
I 03-Paymenl 

9/26/01 Courtesy Call NIKI 70532-40491 GREEN ROBERT Arrangemenls Credll Kimberly No No No 
99 -2/1 Open 

9/25/01 Courtesy Call Angela 81812-70622 Isaacs Jerry Neulral Claims Kim Yes Yes No 

9/26101 Courtesy Call Nekey 10179-77393 Borden Jeffrey 
13-(Hi9h 8ill) 
Meier Not 
Recording 
Wilhln 

03 -Payment 
Arrangemenls Credil 

Solusllon 

Kim Yes No No 

-Umo 

~ ~ RCl)rr"
(J1M:~ 
U1:UZ 
Om 0 
~ -U ' 

gsw~ 
9/26/01 COUl1esy Call Melissa 397~6-39~1.4 Slm~____ _ D~ _ Slandards Cenlers Kim Yes No No N 

f
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11'1 ." _ OJ. • '" )j(;il •.•" . , . e ,,~~tY.I~IYPa.I .~ ~llm9HP!!;~ . _ . , . III. ~ ' . . i.lI' ( 
; { 
.. 

. i (: 
. 

. 
j.!, 

03-Paymenl 
9126101 Courtesy Call Nekev 58796-40299 Rudolph Mrs . Arrangemenls Credit Kim Yes No No 

03-Payment 
9/26101 Courtesy Call KAULLIS 65482·19214 NIMEH LINDA Arrangements Credit Kimberly Yes No No 

03·Payment 
9126101 Courtesy Call Ellen 65497-23511 Connolly Megan Arrangements Credit Kim Yes No No 

12-Delay In 
Connecting 

9126/01 9126101 Courtesy Call dan 17929·39122 Carey Paul Initial Service Energy Delivery klkl Yes Yes No 
-=-= 13·(Hlgh Bill) 

Meier Not 
Recording 
Wilhln 

9/26/01 9/26101 Courtesy Call angela 57270-18229 Phellaplace Judy Standards Billing klkl Yes No No 
91261019126101 Courtesy Call klluilis 42447·43515 Cowen Irv 99 -2/9 Misc. Billing klkl Yes No No 

03 ·Payment 
9126/019126101 Courtesy Call ellen 01995·45143 goelze wilhelm Arrangemenls Cred" klkl Yes No No 

13-(Hlgh Bill) 
Meier Not 
Recording 
Within 

91261019/26101 Courtesy Call angela 44399-91512 hanbldge john Standards Meter Reading kikl Yes Yes Yes 
13·(Hlgh Bill) 
Meter Nol 
Recording 
Wilhln 

9126101 9126101 Courtesy Call PSC 29440·56475 Williams Joseph Standards Billing Monica Yes No No 
13·(Hlgh !.lilt) 
Meter Not 
Recording 
Within 

91261019126101 Courtesy Call PSC 11068-25966 Ruocco Jean Standards Billing Monica Yes No No 
PSC -John 

9126/01 Courtesy Call Ples cow 56482·66109 Sheffield Ron 99· 213 Outages Credit Gracie Yes No No 
12·Delay In 
Connecting 

9/26/01 Courtesy Cali l psc 22236·99314 Mastroslmone Phillip Inlltal Service Energy Delivery Carat Yes No No 
9126101 Courtesy Call PSC· AnQela 32809-0032 8 Willen Howard L. 99· Other Credil Gracie Yes No No 
9127101 Courtesy Call Angela 40624·690 16 Andreanl Gerard 99 -5 CONP Credil Kim Yes No No 

13·(High Bill) 
,. Meier Not 

Recording 
Within 

91271019127101 Courtesy Call robert 68493·61266 kosalek francis Standards Billing klkl Yes No No 
03,Paymenl 

9127101 Courtesy Call ANGELA 56208·26070 SCHMIDT DON Arrangements 
03 -Payment 

Credil Kimberly Yes No No -0 

~ 
~o 
~g 

9/27/01 9127101 Courtesy Call angela· PSC 96735-56667 allen donna Arrangements Credit klkl Yes No No ~ 0'''M:!t 
9t27Iii19127101 Courtesy Call PSC-Angela 71311-52136 Watson Leslie 99·219 Misc. BIlling klkf Yes No No ~ ;:Oz 

rno 

L80000 -6~dO 
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WARM TRANSFERS JAN-NOV 2001 
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13·(Hlgh Bill) 
Meter Not 
Recording 
Withtn 

9/27/01 ' Courtesy Call PSC - Carlls 61362-66301 Cooper Eileen Standards 99 - Olher Blillng Gracle Yes No No 

9/27/01 Courtesy Call PSC -Carlls 40012·82653 Schorte meyer Mrs. Clarence 99 ·2/9 Misc. Credit Gracie Yes No No 

9/27/0 ,1 Courtesy Cali Robert 22376-23248 Albaugh Michelle 99-5 CONP Credit Kim Yes Yes No 

9/26/01 9/28/01 Courtesy Call kaullIs - psc 99-2/9 Misc. Miscellaneous klkl Yes No No 


03 -Payment 

9/28/01 Courtesy Call Angela 09583·07483 Brandes Julia Arrangements Credit Kim Yes No No 

9/26/019/28101 Courtesy Call angela - psc 31325·23420 McMllIan Ms . 99 - Other Credit kikt Yes No No 


03·Payment 

9/28/01 9/28/01 Courtesy Call kauilis - psc 50441-15169 Conklin Scoll Arrangements Credit kikl Yes No No 

9/28/019/28/01 Courtesy Call angela psc. 44391· 15030 Olender Ann Marie 99 ·2/9 Misc. Billing kikl Yes No No 


03·Payment 

9/28/01 Courtesy Cali ANGELA 94498-33308 ALSTON TOMMIE Arrangements Credit Kimberly Yes Yes No 


25-tnfo To Solustlon 

9/28/01 Courtesy Call Nekey 57779-23140 Ram Gotab Customer Centers Kim Yes No No 


19/28/01 9/20/01 Courtesy Call Psc-Angela 06797 ..09249 Davis Doris 99 - Other [JIllion Jennifer Yes No Nu 

9128/010/28/01 Courtesy Call PSC -Dan 55063·30075 Modlna Mrs. Davtd 99 -2/9 Mtsc. [JIIlII1Q Jennifer Yes No '-N''='o---l 

9/28/01 9/28101 Courtesy Call PSC·Angeia 42627·35160 Dudley Marquita Q9 - Other Billing Jennifer Yes No No 

9128101 9/28/01 Courtesy Call PSC-Cartls 42964-86650 Lewis Todd 99-2/9 Misc. Btlllng Jennifer Yes No No 


03·Payment 

9/28/01 Courtesy Call PSC - Callis 28480-15361 Morley Nora Arrangements Credit Gracie Yes Yes No 


03-Payment Solusllon 

9128101 Courtesy Call Angela 29843-37333 Atexandre Steven Arrangements Cenlers Kim Yes No No 


13-(High Bill} 

Meter Not 

Recording 

Within 


9/28/01 9/2 8/01 Courtesy Call PSC 33580-56413 Ahmed Ctara StandardS Billing Monica Yes No No 

03-Payment 


9/26101 Courtesy Call Noelta 92707-18252 Nieves Carmen Arrangements Credit Kim Yes No No 

Energy 


9/28/0\ 9/28/01 Courtesy Call 71631-12399 Winslell Diane 	 99·21 Fastrack ManaQement Jennifer Yes No No 

99·2n Auto-

Property 


9/26/0J Courtesy Call 26556-12396 Johnson Betlie 	 Damage Ctalms KIm Yes Yes No 
Resi Field 


10/1/01 101011D1 Courtesy Catl PSC U0325·16359 Marlin Rtchard 99 - Other Services Monica Yes No No 

10/1/01 Courtesy Call PSC - Carlls 68750-09337 Nguyen Cht 0 99·2/9 Misc, Miscellaneous Gracie Yes No No 


25·Info To Solustion 

10/1/01 COUltesy Call Pam 211 50·92523 Blue James Customer Cenlers Kim Yes No No 


25-lnfo To Consumer I rno 
10/1/01 Courtesy Call Telsula 37003.. 77914 Cobum Florence Customer Affairs Ktm Yes No No ' ~R 

13-(High Bill} (})[~ 
--J::u zMeter Not 


Recording s.~~ 

OJ ' 

· 0 	 OW §Within Solusllon 
10/110\ Courtesy Calt Telsula 35865-00306 Non Mr. Standards Cenlers Kim Yes No No N 

CD 

f"
m 

880000 -6:JdO 
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WARM TRANSFERS JAN-NOV 2001 
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13-(HlghBIII) 
Meter Not 
Recording 

Within 
10/1/01 ' Courtesy Call PSC - Carlls 55673-56197 Hancock Mary 	 Standards Billing Grade Yes No t~o 

25-tnfo To Solustlon 

10/1/0 \ Courtesy Call Robert Mantilla Dennys Cuslomer Centers Kim Yes No No 

10/1/01 10101101 Courtesy Call PSC 45920-29264 Aggauras Anthony 99-2/9 Misc. CredU Monica Yes No No 


OJ-Payment 
1011/01 10/01101 Courtesy Call PSC 24413-36234 Edwards Precious Arrangemenls Miscellaneous Monica Yes No No 


13-(Hlgh Bill) 

Meter Not 

Recording 

Wilhln Solustlon 


1011/0\ Courtesy Call Telsula 57459-09303 Bradham Mary Standards Cenlers Kim Yes No No 

03-Payment 


10/1/01 Courtesy Call Kaulis 70651-73432 Carter Theresa Arrangements Credit Kim Yes No No 

03-Payment 


101 11(}1 Courtesy Call PSC - Michelle 70240-90163 Contois Bessie Arrangements Credit Gracie Yes No No 

13-(HiQI1 Bill) 

Meier Nol 

Recording 

WIthin 


10/2/01 10/02/01 Courtesy Call PSC 10031-35190 Scott Clement 	 Siandards Billing Monica No No No 
03 -Payment 


10/2/01 10/02/01 Courtesy Calt PSC 67561-74666 Woods Mr s Arrangements Credit Monica Yes No No 

10/2/0110/2101 Courtesy Call PSC 53969-70607 Leshore Elizabeth 99-219 Mlsc_ Billing Jennifer Yes No No 


13-(Hlgh alii) 
Meter Not 
Recornlng 
Within Solusllon 

10/2/01 Courtesy Call Anlu 01258-09163 Omel Donald Siandards Centers Ktm Yes No No 

03-Payment 


10/2/01 COUltesy Call Kaulls 54006-59444 Swain Michael Arrangements Credit Kim Yes No No 

22
Penorrnence 01 
Ihe Energy Resl Field 

10/2/01 Counesy Call Kaulls 36712-40353 Felty Elizabeth Conservallon Services Kim Yes No No 

\0/2/Ql 10/2/01 CourtesyCall PSC 56751-61444 Nuss John 99 - Olher Mtscellaneous Jennifer Yes No No 


13-(High Bill) 

, 	 Meier Nol 

Recording 
Wllhln 

10/21.0110/2/01 Courtesy Call PSC 34040-35144 Johnson Audrey 	 Standards Billing Jennifer Yes No No 
13-(High Bill) 
Meier Not \l rn o

'" Recording .3 2: g 
Wilhln Solu5110n ~ [ "~ 

10/2/01 Cour1 esy Call Anlll Campbell 51567-61924 Bolvinlk Mrs Standards Cenlers Kim Yes No No OJ ;0 z 
~~~r---------1-~--~----t--~--~~-t----~---i-----------i-----------~~~~---t~~--~--r----------;~~~-----+~~----~=------+~--~,~~ 0 rn o 

o 	 25-lnfo To ;;; -p 
10/2101 Courtesy Call Kaulls 25724-35255 Sholunas Alice Customer __ _ Meter Reading Kim Yes No No 0 W § 

CD 

680000 -'6JdO 	
N 
f' 
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1014101l10}4101 10967-02296 IMonlalvo Mr s. No No 

No INo 

PSC - Pam No No 

1015/01 Courlesy Calli PSC - Carlls 

"rno
£l ~ g
rtlfrx
Ul~!l 
(l);:uz 
o rn 0 

PSC Manis ~" .CD'S<oWo 

PSC LarenCB 99·2/9 Misc. Service, No Yes 
Ol 
N 
f' 
rn 
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CONFIDENTIAL 
WARM TRANSFERS JAN-NOV 2001 
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99-14 Load 

10/8/01 10/8/01 Courtesy Call kauilis-psc 05790-38163 Denny William Mgml Mlscellaneolls Klkl Yes No No 

10/8/0110/08/01 Courtesy Call PSC 321 90·690 1~ Pickles Donald 99 - Other Tree Trlmmtng Monica Yes No No 


25 -lnfo To Solusllon 

10/8101 ' COUrlesy Call Nekey 14409·42264 Smock Gary Customer Cenlers Kim Yes No No 


03 -Payment 

10/8/01 10/08/0 1 Courtesy Call PSC 07820-551 11 1 Rosario Mr. Arrangements Credit Monica Yes No No 


03-Payment 

10/8/01 Courtesy Call Kaulis 45691 -36192 Baker Mrs. Arrangemenls Credll Kim Yes No No 


12-Delay In 

Connecllng 


10/8/01 10lBIOl Courtesy Calilpsc 22236-99314 Mastrosimone Phillip 	 Initial Service Energy Delivery Carol Yes Yes No 

04-lnadequale 


I 
10/8/.01 10lBIOl Courtesy Call PSC 30241 -09521 Tomlinson Edward Tree Trimming Tree Trimming Jennifer Yes No No 


13-(High Bill) 

Meter Not 

Recording 

Wllhln 	 Solusllo" 

·,0(9/01 Courtesy Call Robert 44 844-7 5061 Smith Stephanie Standards Cenlers Kim Yes No No 

10/9/01 10/9/01 Courlesy Call PSC 47477-73524 Turner Alphonso 99· Olher Credit Jennifer Yes No No 


04 ·lnadequale 

10/9/0 1 Courtesy Call Pam 946 69-46784 Crown Tom Tree Trimming Tree Trimming Kim Yes No No 

13-(Hlgh Bill) 
Meier Not ! 

Recording 
Wllhln Solusllon 

10/9/01 Courtesy Call Kaulls 69385-65092 Labrador Mr & Mrs Siandards Centers Kim Yes No No 

12-Delay In 

Connecting 


10/9/01 10/9/01 Courtesy Call michelle - psc 36144·71272 Lon]! M}'ndl Inllial Service Energy Delivery Kikl Yes Yes No 

03-Payment Solusllon 


10/9/01 Courtesy Call Pam 70314-54035 Gaines Mrs. Arrangements Centers Kim Yes No No 

23-Error In 


10/9/01 10/9/01 Courtesy Call psc 50346-96439 Hall Ertc Meter Records Meier Reading Carol Yes No No 

10/9/01 10/9101 Courlesy Call ellen-psc 05932-48465 Puller Nicole 99·5 CONP Credit Klkl Yes No No 


03 -Payment 

10/9/01 10/9/01 Courtesy Call nlckl- E.sc 10699-5941 0 H!IIs Jennifer Arrangemenls Credil 1<lkt Yes Yes No 


03-Payment Soluslion , 

####1#1 Courtesy Call Kaulls 34.059-205.08 Youssef Andel Arrangements Cenlers Kim Yes No No 


99-2/1 Open 

####It# Courte~ Call Kaulls 213 97·37.02 9 Davis Terrance Neulral Claims Kim Yes Yes No 


03·Payment 

tt##### 10110/01 Courtesy Call PSC 70847-11014 Karsleo Slephanle Arrangements Credll Monica Yes No No 


13-(Hlgh Bill) 

Meier Nol 


~~~ 	 ~ mo 
x 0Wllhln Solusllon ~ :TO 

#m## Courtesy Call Kaulls 69385-65092 Labrador James Siandards Centers Kim Yes No No ~ g[ 
o ;oz 
o m 0 

- ~60000 -68dO 8~~ 
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CONFIDENTIAL 

WARM TRANSFERS JAN-NOV 2001 

Recording 
Within Solusllon 

I####1/-JI Courte~ CalilKaulis 09499-33493 l ~l<Il1er l Oilriene Standards Centers Kim Yes Yes IYes 
13-(High Bill) 
Mete 
Recording 
Withtn 

\###1t## I 	 Standards Meter Readtng IGracla Yes Yes lNo 

03·Payment , 
11111###111 ICourtesy CalilRobert _ Ifl6669-67204 [Jordan I "!rs, Arran ements \c redit Kim Yes No No 

25-lnfo To ISoluslion 
111###11#1 lcourtesy Call 1 Robert [16854-97251 IR odrlguez IRaUI Customer Centers Kim Yes No J~o 

UJ -rcsyrm:HIl 

#ItP#II#1 Courtesy Call KAULLIS 17703-34329 SHUn MICHELLE Arrangements Credit Kimberly Yes No No 
1-- 03-Paymant Energy I 

n##t#l COUlte~tCall KAULLIS 81 033-40072 FERGUSON CHARLES Arrangements Management Kimberly Yes No No I 
~ 03-Payment Solustion 
II1thltlill 1 Courtesy Call I Robel1 47329-0 1212 [Cuevas IMyrna Arrangements Centers Kim Yes No No 

IIIitllffll10/11/01 	 Courtesy Call1ns,,.kAllllls 31738-58488 1 Hllrrera Hermes Credit JKt", Yes No No 

Courtes Call I OU~"- p5" 25714-6411 6 Cesar Credit IKiki IYes Na
I~H~110/11101 	 1~

1tJt#.itIt# 1 0/1110 1 	 Courtesy Call PSC 123863-741 18 [MiiIer ISandra- 199.5 CONP IEnergy DelIVery!Jennlfer IIYes No ~ 
1####11-11 	 I Courtesy Call 1 P SC -.Carlls \94 171 -SQ118 ISlaler JRobertI 199 - Other --.l0edll ]Qra~le IYes ~ ~ 

03·Payment 
1####11# ICourtesy calilpsc - Dan 77409·05129 IDavts Wen<Jy Arrangements 1 Credit I Gracia IYes Yes 	 No 

OB -tmproper 
Billing 
Proratlon(Nol 

Iffl##~ ICourtesy. Call Ipse - Rob 45819-63611 1Slarll ~. Ilnltlal) JElliling IGrade IYes Yes No 

1#1tIf##ii ICourtesy Call1KAULLIS IOOS2S-37.\"65 Is00KER IJENNIFER ~-5 CONP ICredit 
 ~bE!lty lYE'S IYes ~ 

03-Payment~ustion 

1###### ICourtesy CalilKBulis 14~246.63696 IPaulk Paula Arrangements ICenters Kim IYes No No 


25-lnfo To 


11t###-ll~ Courtesy Calli Kaulls h9958-37471 IKadlec Brenda !Customer 18illing lrio
IKtm _ l y.II.s No 
15-0elay in 
reconnecting ' j~Jt#1tA 	 Courtesy CalilNekey 554 22-77051 Marv in After Cut Meter Reading IKim JYes Yes No 
03 ·Street 
LlghVOutdoor -urnO 
Lighting ~ ~g(Orr"

II it# 11#11 I10112 /0 1 jCourtesy CalilpS C . [25923-67543 IRltchey IKay IOutages 	 IMlscelianeous IJennlfer IYes No O);;:;.:~ltio 
99.8 Employee 	 ~7JZ 

£. ~ p
1W##1I 	 ICourtesy CalilPAM @748-H112 I JUUA 1ANTONETTA 1Complaint IMeter Re[jdll1l1 IKlmberly IYes Yes Yes 8w§ 

t-j 

f> 
~ 

260000 -6~dO 
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13-(Hlgh Bill) 
Meter Not 
Recordtng 
Within 

##1t1tlHl ' Courtosy Call PSC - Rob 45819-63611 Stark Gall Standards Meter Reeding Gracie Yes Yes No 

03-Street 

LighUOutdoor 

Lighting 


lI#ftII-II# Courtesy Call PSC 67051-73303 Halron Gran t Outages Ener9yDelivery Monica Yes No No 

03-Payment 


##tt1#Hl 10/15/01 Courtesy Call PSC 50562-02535 McKenna Laurie Arrangements Credit Jennifer Yes No No 

03-Streel '-'--------i 

UghVOutdoor 
LIghting 

tI##ItII!I COUl1esy Calt psc 67051-73393 Herron Grant Outages Energy Delivery Monica Yes No No 

03-Payment 


#/ttIt/#cJI 10/15/01 Courtesy Call PSC 05910-66669 Berry PatricIa Arrangements Credit Jennifer Yes No _N.;.o__-----i 

03-Payment Salus lion 


###1111# Counesy Call Ellen 61 026-64511 Simpson Mrs_ Arrangements Centers Kim Yes No No 

#11#### 10/15101 Courtesy Call PSc 07472-70435 Craes Edwin 99 - Otller Mlscellanoolls Monica Yes No No 

;-	 03-Payment 

##1111-## Courtesy Call PSC 36062-56565 Robinson Margie 	 Arrangements Credll Monica Yes No No 

03-Payment Sotusllon 


##II~## 10/15/01 Courtesy Call PSC 52500-64044 CallQturl nuss Arrangements Centers Jennifer Yes No No 

12-Detay In 

Connecting 


###### 10116/01 Courlesy Call 05037-52047 Brown Thomas Inilial Service Credll Klkl Yes Yes No 

#1t#1I1tII 10/16/01 Courtesy Cali PSC 59402--46743 Hldde Elmer 99-2/9 Misc. Miscellaneous Jennifer Yes No No 

###-It## 10116101 Counesy Call 66185-22960 Vaulso Donald 99-21 Fastrack Tree Trimming Jennifer Yes No No 


DB-Payment 

###1#1# COllrtesy Call ROBERT 534 32-54670 BELL CORA Not Posted Billing Klmberty Yes No No 

ItitJIIHt# 10/16/01 Courtesy Call PSC 72 172-241 62 Gordon Scall 99 - Other Miscellaneous Monica Yes No :-:N-o-------i 


03-Payment 

t#t#M 10/1'6/01 Courtesy Call PSC 99073--40317 Moore Valerte Arrangements Credit Jennifer Yes No No 


03-Payment 

1111###-# 10/t6101 COUrlesy Can leroy-psc \4 348-79205 Showaller Ronatd Arrangements Credit Klkl Yes No No 


07-tmproper 

OrNo 


ItIItHHtII l(ylB/Ol Courtesy Call kaullis - psc 73651-71556 Griffin Patsy_ Delinquent Billing Kikt Yes No No 

tHl1I#1t# 10/16/01 Courtesy Call [pam-psG 07573-92091 Buceo Frank 99-5 CONP Credit Kikl Yes Yes No 

U#### 10117101 Courtesy Call 56703·22192 Greenlighl Auto 99-21 Fastrack Miscellaneous Jennifer Yes No No 

It#ItIH#I 10117/01 Courtesy Call 0934 0-60438 Lamas Dennis 99-21 Fastrack Billing Jennifer Yes No No 

##l1#li# Courlesy Call PSC - Rob 64 964-02~63 Loehrer John 99 - Other Billing Gracie Yes No No 

Itlt#### Courtesy Call Robert 17644-78230 Hennemann Nimrod 99-2/9 Misc. Claims Kim Yes Yes No 


03-Payment Solustlon 
rno- #l1#li## Courtesy Catt Kautts 22662-54246 Green Willard 	 Arrangements Centers Kim Yes No No J1 )( a 
-:;;-0

###### Courtesy Call Michelle 43464-37565 Gonzalez Eva 	 99-5 CONP Credit Kim Yes No No ~ rrX";::.:!t
25-lnfo To Consumer Rl ;oz 

#It#### Courtesy Call NIKI 60159-96000 FATIBENE MARION Customer Affairs Kimberly Yes No No £, rna 
03-Payment '-- ~ 

#U#IHI! 10117/01 Courtesy Cell PSC 33661-52542 Green ShoUn ~ngen:'.ents Credll Jennifer Yes No No Z~ 

tv 


E60000 -6~dO rn 
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" . ~\e '.lal~~I.!!~I!l 'I,i, lt, ~y,a .. ,iii; "e, . ~;-It;l. .1!t,l1:4 " )"II~. · J ","".' r,~ , ·<I!I'~.f'( A9~~vJYl'!,I ; y~l, ,IOJ' ~ " J'1 ' ,1);l!11,c !!."', ~ll"J1'l' , rh.~:>. I ,\;1.u.tiJ~gt 6.'19_ ,~ll'I.c 
If·##ffl Courtesy Call ROBERT 91314-49332 CROSS ERNEST 99-5 CONP Credit Kimberly Yes Yes No 

IS-Oelay In 
reconnecting 

ItII#### 10/17/01 Courtesy Callipam - pSG 17245-50060 Hedglln Martah After Cut Credit 1~lkl Yes Yes No 
'#11####. 10/17/01 Courte~ Cell kaullls - psc 91314-49332 Cross Ernest 99-5 CONP Credit Klkl Yes Yes No 
/fll#lt## 10(17/01 Courtesy Call PSC 70583-26932 Grier William 99-2/9 Misc. Miscellaneous Jennifer Yes No No 

Energy 
11###4111 10117/2001 Courtesy Call 11744-25463 Baugh Tamra 99-21 Faslrack Management Jennifer Yes No No 

21-Energy 
Audit Not Rest Fteld 

###### Courles.!' Call Michelle 15139-75044 Fleeman George Concluclecl Services 1<lm Yes No No 
I-'--  99-2/6 Tree 

#IIJt#ll# 10/16101 Courtesy Call PSC 60789-17492 Brock Herman Trlmmln9. Tree Trimming Jennifer Yes No No 
13-(Hlgh Bill) 
MeIer Not 
Recording 

Within 

####1111 Courtesy Call KAMBO 89671 -03320 HEROD KAY Standards Billing Kimberly Yes Yes No 
#·##11## 10/16/01 Courte~ CalilPsc 70634·96049 Jenkins Karrlanne 99· Olher Miscellaneous Monica Yes No No 
##PUU 10/18/01 COUitesy Calilpsc 27451 -33253 Volten Greg 09-13 Deposits Credll Monica Yes No No 
##.#11## tO/18/01 Courtesy Call kaullis ·...ESc 29933-52491 Castro Carmen 99-5 CONP Credit Klkl Yes Yes No 

03-Payment 

ItNUltll Courte~Call ROBERT 70009-75741 PERRAS CAROL Arrangemenls Credit Klmberty Yes No No 
25·Info To SollJ611on 

ItItUII# Courtesy Call Robert Ka ren Cuslomer Cenlers Kim Yes No No 
08-Payment Sotustion 

#l1-lil1-li11 Courtesy Call Michelle 06731-89798 Hayes Abner Not Posted Centers Kim Yes No No 

03-Payment Sotustlon 
###It## Courtesy Call Robert 46312-821 30 Beeeo Cynthta Arrangemenls Centers Kim Yes No No 
It###It# 10/22/01 Courtesy Call kauilis -:Jl.sc 49328-18065 harris norble 99·2/9 Misc, Billing Ktkt Yes No No 

03-Payment 

#####11 10/22/01 Courtesy Call PSC 50142-96135 David George Arrangements Credit Jenntfer Yes No No 
03-Payment 

It#ffl# 10/22101 Courtesy Call PSC 67986-41126 Leland Marybelh Arrangements Credit Jenntfer Yes No No 
#1t#II## 10/22/01 Courtesy Call kaullls 49328·1 6065 Harris Norbte 99·2/9 Misc. Billing Klkl Yes No No 
####1#1 10/22101 Courtesy Call psc 60774-03597 Nuese Marvin 99 - Olher Credit Monica Yes No No 

25·lnlo To 

1#11111## 10/22/01 Courtesy Call kaulils· psc 99355·74323 WillIams Elisha Customer Credit Klkt Yes No No 
13·(High Bill) 
Meter Not 
Recording 
Within 

#11###11 10/22/01 Couflesy Call nlckt-Jlsc 35020·62216 Tate Andrew Standards MeIer Reading Klkl Yes No No I 

rulli/II 10/22/01 

###### 10/22/01 

###### 10122/01 

Courtesy Call mIchelle· psc 

Courtesy Call 

Courtesy Call kaullis - psc 

10037 -71007 

48312·62130 

Carney 

Beeeo 

Harris 

Eteanor 

CynthIa 

Norbie 

99-2/9 MIse, 
03·Payment 
Arraf!.\Lements 

99·219 Mise, 

03-Payment 

BIlling 

Credit 

Billing 

Solustlon 

Kikl 

Klkl 

Klkl 

Yes 

Yes 

Yes 

No 

No 

No 

~ 
r-- ';;] 
No 'g 
No e: 

£, 

rna 
5-R 
[~ 
:::oz 
rna 

#It#tI## 
f'----

Courlesy Call Kaulls 40264-05536 Ruecker Mr. 
25.lnlo To 

Arrangements Centers 
Solustlon 

Kim Yes No No g; ~§ 
CD 

###1111# Courlesy Coli Pam 10037-71007 Carney tArs Cuslomer Cenlers 1( lm Yes No No ')

f' 
~ 1760000 -6~dO 
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#1#1### 10122/01 Courtesy Call PSC 79000·65355 LERSCH HEATHER 99 - Olher Miscellaneous Monica Yes No No 
03-Paymenl 

#/1:#### Courtesy Call ROBERT 54551-76592 YU EE PING Arrangemenls Credit Kimberly No No No 
#1F##1t# Courtesy Call MICHELLE 49733-91430 CUNNINGHAM PAUL 99-5 CONP Credit Kimberly Yes No No 

03-Slreel 
LlgllVOutdoor 
lighting 

1#1###11 10/23/01 Courtesy Cali PSC 114 34·62936 Schemenauer Jennifer Outages Energy Delivery Jennifer Yes No No 
02 ·tmproper 
Reading 

Jt##.### 10/23/01 Courtesy Call PSC 98345-83022 Kaley Robert Estimates Billing Jenntfer Yes No No 
"iiiiim '10/23/01 Courtesy Call PSC 21920-88469 Carlso n Frederick 99 - Olher Miscellaneous Jenntfer Yes No Yes 
1/#1#1## Courtesy Call TESULA 80869-25060 KIRCHBERG RICHARD 99-5 CONP Credit Kimberly Yes Yes No 

03-Payment Solustlon 
/t#It#Itg Courtesy Call Robert 41694·69107 Tak Kellyn Arrangements Centers Kim Yes No No 
11##### 10/23/01 Courtesy Call PSC 51 569·71206 tocke donald 99-5 CONP Credit Monica Yes No No 

12-Delay In 
Connecting 

!!!!!!!!!!!!. 10/23/01 Courtesy Call 96038·89504 Robinson Eart Inilial Service Energy Delivery Klkl Yes Yes No 
13-Servlce 

##/t##1I Coullesy Call Pam 96038-89504 Robtnson Sherandal Refused Credit Kim Yes No No 
03-Payment 

H#ft/l#ft 10/24/01 Courtesy Call PSC 02712-57884 Bayonne Jean Arrangaments Credit Jennifer Yes No No 
13·(High Bill) 
Meter Not 
Recording 
Within 

##11-### 10/24/01 Courtesy Call pSG 62723-06908 lorres harold Standards Btiling Montca Yes No No 

###'### 10124101 Courtesy Call PSC 97726-24465 Goute\l Mrs, RJ 99 - Oiller Billing Jennifer Yes No No 
03-Payment 

1FII#/lU# Courlesy Call NIKI 22653·51220 RIVERA JUAN Arrangements Credit Kimberly Yes No No 
###/f.## Courtesy Call JOHN 90121 ·88018 IiANRATIY DAWN 99-5 CONP Credit Ktmberly No No No 

03-Payment Sotusllon 

!"lIlt!!.!!.. Courtesy Call Kaulls 92452·06034 Wesley Reginald 25-lnfo To Arrangemenls ~:~~:~er Kim Yes No No 

~= 10/29101 g~~~::~ g::: ~so:,~~chelle 52636-88147 boland ~:;~as Customer 99 - Other 

03·Payment 

~~fsa~~~laneous ~:~ ~:: ~~ ~~s 
##/1#1/# 10/25/01 Courtesy Cali PSC 46113-66056 Reaves Richard Arrangements Credit Jennifer Yes No No 
- 13·(High Bill) 

, MeIer Nol 

Recording 
Wthln 

#11##'## Courtesy Call psc 64375·96333 Hardison Jeff Standards Billing Monica Yes No No 
25-lnfo To 

ttII###II 10/25/01 

~##### 10/28/01 

Courtesy Call 
Courtesy Call 

psc 
PSC 

87740·01391 
02155·12566 

Heckathorn 
Vazquez 

Angellla 
Rit a 

Cuslomer 
99 - Other 
03-Payment 

Credit " Klkl 
Energy Delivery Jennifer 
Soluslion 

Yes 
Yes 

Yes 
No 

No 
No 
- 

'J1 
<g 

o 
g 
7C 
~ 

H###/M Courtesy Call Pam 67604·36591 Silber Allene Arrangemenls Centers Kim Yes No No '{;. Z 
• 25-lnfo To Soluslion 2 o 

WI1I~ .. ___ Courtesy Call Ellen 269 81·05065 Oavldo Barbara Cuslomer Cenlers Kim Yes No No ~ ~§ 
S60000 -6~dO N 

t 
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03·Paymenl Solusllon 
tf4I.II.#ltll CourteS]' Cali Robert 21575-37456 Frank Ma rk Arraf1gemenls Centers Kim Yes No No 

1 9·Excessive 
Deposit 
Requested 

tF#llJI.II.# Courtesy Call Kaulls 44497-77257 Farner Mr, (100) Credit Kim Yes Yes No 
03·Payment 

####1#1 10/29/01 Courtesy Call kauliis -LsC 227 92 ·39004 Jones James Arrangements CredU Kikl Yes No No 
12 -Inaccurate 

#mll-ll 10/26/01 Courtesy Call PSC 4604 4-93 454 Harvey Robert Meier Meier Reading Jennifer Yes No No 
03 -Payment 

##4111-1#1 iO/29/01 Courtesy Call PSC 22653-51220 Rivera Mrs . Arrangements Credit Monica Yes No No 
12-Delay In 
Connecting 

#1HI1#t-Il Courtesy Call PSC 30900-44280 coleman Ms Initial Service Energy Delivery Monica Yes No No 
04-~lot 

Receiving 
ttlt##ll# 10/29/01 COUl1esy Call PSC 17154-731 36 Wear Marilyn n Month.!tBllis Billing Monica Yes No No 

03-Payment 
#-11#11#11 ·t0/30/01 Courtesy Call PSC 31 602-2 2072 Henry Joan Arrangements Credit Jennifer Yes No No 

23-Error In 

m#1HI 10/30101 Courtesy Call PSC 39679-04975 Weller Kathleen Meter Records Meter Reading Jennifer Yes No No 
04·Nol 
Receiving 

II-III#HI# Courtesy Call PSC - Carta 48233-44461 Vanevery Mrs . Robert C, Monthly Bills Billing Gracie Yes Yes No 
08-Payment 

#It##jf# Courtesy Call ELLEN 25149-67467 HUBBARD JONATHAN Not Posted Billing Kimberly Yes No No 
OS-Paymenl 

l#I##ttJI Courtesy Call MICHELLE 091 52-52041 JACKSON GLORIA Not Posted Billing Kimberly Yes No No 
08-Payment 

#1t###JI 
l~ 

Courtesy Call KAULLIS 19753·17.331 CHANCE JAMES 
12-Delayin 

Not Posted Billing Kimberly Yes No No 

Connecting 
1tItItItIt# 11/01101 Courtesy Call lEse 64984-89568 Cappa John Inilial SeNlce Energy Delivery Monica Yes No No 

19-Excesslve 
Deposit 
Requested 

11##### Courtesy Cell Michelle 99 307-95591 costello Paul 1001 Credit Kim Yes Yes No 
03 -Paymenl 

#It#-##II Courtesy Call PSC - Michelle 27 091-37540 Williams Robin Arrangements Credll Gracie Yes Yes No 
07-Vol1age ' 
Siandards Not 

###1111# 11101101 Courtesy Call psc 90111 -92527 Helser Ma ry Met Energy Delivery Monica Yes No No 
01-lmproper 

#1t#IIIt# 
11i1/oi 
1111/01 1111/01 

Courtesy Call 
Courtesy Call 
CourteS]' Call 

psc 
PSC - Rob 
PSC 

109 12-680 73 
00612-04260 
01162-2-4 054 

Pichler 
Duffy 
Mendoz a 

Ronald 
Donald T. 
Ana 

25-lnfo To 

Rates AjlpJled 

12-lnaccurate 

Billing Monica 
99·2/30ulages Energy Delivery Gracie 
99-2/9 Misc. Miscellaneous Jennifer 

Yes 
Yes 
Yes 

No 
Yes 
No 

No 
No 
No 

~ ! 
'iil 
~ 
£. 

g 
"......:!!, 

::oz 
rno 

1111/01 Courtesy Call MICHELLE 63295-49113 WYNTER HYACINTH Customer Meter Meier Reading Kimberly Yes Yes No g; Z~ 
960000 -6~dO 
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:m~~i :i1~~~~!~~ tlt~it~'i ~~~~r~ ~~~~}lf£~~~~m~~~~I~~~ !!~g~~¥.~t~ t~m~~~\~I~~i~_ fa~~liiWi~ifm~lrd9Hl~~i ;1m1@'~q~'ftii1!.~ 
05
OutagelDelay 
In Restoring 

1111/01 Courtesy Call ROBERT 94233-78455 sconl ROBERT Service Energy Delivery Kimberly Yes No No 

09 -lnconecl 

p 'asI Dua Data 


1112101 Courtesy Call PSC· Carlls 04089-08243 Seeman Carl 	 On Bill Credit Gracie Yes No 

13-(Hlgh Bill) 

Meter Not 

Recording 

Wilhln 


11/2101 Courtesy Call JOY 86716-60083 WALTON SYDNEY SIandards MelerReadlng Kimberly Yes Yes No 

, 03-Payment 


11/2/01 11/02/01 Courtesy Call ipse 47010-42360 Russert MI. Arrangements Credit Monica Yes No No 

23-lmproper 

BIlling for 

Fraua Or 


1112/01 Courtesy Call Kaulis 1861 5-85445 Morand Syllico 	 Current Credit Kim Yes Yes No 
11/2/011112/01 Courlesy Call michelle 45657-411 51 Brennlck Richard 99-13 Deposits Credit Klkl Yas No No 


13-(Hlgh Bill) 


Meier Not 

Recording 

Within 


1t/2/01 11102/01 Courtesy Call Ipsc 14444-02574 Gillian Alex Standards Billing Monica Yes No No 

99-2/8 Tree 


11/5/01 11107/01 Courtesy Call pse 61960-71213 Troxell Judith Trimming Tree Trimming Monica Yes No No 

Energy 


1115/01 11106/01 Courtesy Call PSC 27977-18311 Resta Maureen 99 - Other Management Jennifer Yes No No 


11/5/0t Courtesy Call PSC - Sam 73389-81504 Gambia Carolyn 99-13 Deposits Credit Gracie Yes Yes No 

03-Payment 

11/5/01 Courtesy Call PSC· Pam 07006-461 17 	 Arrangements Credit Gracie Yes No No 

2- SpeedPay 

FeB Related 


1115/01 Courtesy Call PSC - Pam 07006-46117 Howell Wendell Mrs. 	 Complaint Credit Gracia Yes No No 
1116/01 1116/01 Courtesy Call PSC 231 19-79523 Rickel T heresa Marie 99-2/9 Mise, Miscellaneous Jennifer Yes No No 


13-(High Bill) 

Meter Not 

Recording 


Within 


1116/01 Courtesy Calt PSC 74204-91 066 EthrldgB Mr. SIandards Billing Monica Yes No No 

04-lnadequat,e 


11/6/01 Courtesy Cali Robert 64286 -45227 Lanes ; Robert Tree Trlmmin\! Tree Trimming Kim Yes Yes Yes 

13-(Hlgh Bill) 
Meier Not 
Recording 

o 
11/6/01 11/6/01 Courtesy Call nikkl psc 05932-48465 Puffer Nicole Standards Credit Klkl Yes No No ~ a: g,... 

03-Payment en '"' ~ 

Wi~ 	 ~~ 

en;:o
1118/01 Courtesy Call PSC 45026-56200 Arttca Mrs. Anangemenls Credll Monica Yes No No 0 m o 

z 
1117101 Courtesy Calt Mlchelte 23626-16324 Wolfson Janel 99-5 CONP Credit Kim Yes Yes No ~ ~ 

~ 
L60000 -6:)dO 	
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111f710! Ilf7IOI Courtes Call PSC Andre Credit Jennifer Yes No No 
i 1117101 Cou~y~ MICHELLE SUNNIE Cred_il__ Kimberly Yes Yes No 

1117101111/7/01 , .CourtesY~'!Jden -psc 144 52-82361 IJackson char les j03-pa ymenl 
Arrangements I Credit Klkl Yes No No 

07-Vollage 
Standards Not 

1117/011 1 1 f710 1 CourtesyCalllnlkkl-psc 100575-77116 Inanagan willi am IMet IEnergy Delivery IKlkl IYes No ~ 
1-SpeedPay 

I llf7101111107l01 Courtesy Call Ipse 15834-41795 IPalel IKaren \ComplaJ.0.!.. IAffairs Monica IYes No No 
11118/011111()8/01 I~ur\esy Cailipsc 121842-97605J KhlweJl IMrs. 199 - Other 

03-paymen 
ICredit IMonica IYes ~ J.t'!.o 

1118/01 Courtesy CalilPSC - Kate ~HO-5H57 I Medeiros IPaula \ArTanoements Credit IGracie IYes ~s No 
11118/011111810 1 ICourtesy Call1£'S~ 126129-51 507 ICogswell I GeorQe ]99:2 /9 MI~S IMiscellaneous IJennlfer l'l'es INo ~ 25-lnfo To Consumer 

1118/01 I Courts s y Call I Ka ulls l§..1752-4 6738 IGreene Gerald 1Customer AHaIrs Kim Yes No No 
124-6illing 
Wrong 
Cuslomer 

1118/01111/8/01 Courtesy Call Ipse-pam 13 826-89126 Ibell IIIl~iY li~xed l£lliling Klkl No No No 
07-Vollage 
Standards Not 

I1119/0Ji Court~CalilNIKI 18883-47412 IGARZA IALBERT Met 1 Energy Delivery !Klmbsrly ~s Yes No 
I07-Voliage 
Standards Not 

1119/01 Courte~Call 1 NtKI 16883-47412ICARZA ALBERT Met IEnergy Delivery IKlmberly IYes Yes li'Jo 
123-lmproper 
Billing for 
Fraud Or 

1119/0 1 
1119/0111119/01 sc 

74435-10340 

1146 

Avious 

Dalley 
Carmen 

!Nlelsen 
Current 

£,J-IIIIJ.JlUpt::1 

199-2/9 Misc. 
Credit 

IMisroff , 

Kim 

fKiki 
Yes 

~ 
Yes 

fNO 
j~
l.t:!i 

Billing for 
Fraud Or 

1119/0 

1'119/0 '\1119/200 1 

ICourtesy Call1Mlchelle 
ICourtesy CalilpSC 

1~162-15144 IHotaling 
]78691-92840 [Hosletler 

IWen<ly 
Iwii1l am 

Current 

04-Not 
i9Il..: OJher 

Credit 
IMiscelianeous 

IKlm 
IJennifer 

IY_es 
[rei 

Yes 
INo 

No 

~ 

Receiving 
11/9/01111109/2001 1Counesy CaUlpSC 

1119/011 ICourtesy CalilpSC - Tusula 
[11/9/01] _ _ - ICourtesy~Pam 

1~6689·67204 IJordan 

195203-21198 IHail 
] 59045-1 8122 IJones 

ITerry 

IBeUy J . 
IPhillip 

1 Monthly Bills 

103-Paymenl 
ArTann~mpnls 

\995 CONP 

IBilllng 

lCredll 

ICredlt 

IJennlfer 

IGracle 

1i<lm 

JY~ 

jYes 
IYes 

No 

~s 
IYes 

J!io 

li<() 
~ 25-lnfo To. 

####1#11 ICoun~CalilKaullls 34027-10493 IHenry INancy \CIJstomer 

103-Pavment 
I Ener9Y ~Iiv~ry IKim Yes No No 

-ornO 
' 11t###IIHI11113/01 Icourtesy Calli PSC ~117-61158 ISeroka I Kimberly 

13-(High Bill) 
Meier Nol 
Recording 

Within 

ts_ IMlscellaneous IJennlrer Yes No No 
~ ~ R
(1)a='"
(])~!2.. 
--l::uz 
o rn 0

;;'Pg
OW~ 

\#J/#U1I11111312001 ICourlesf CalilpSC 65361 -19576 IPerfumo Eddie SI;:l.nrl::l:rr{l I Billing I Jennifer IVes No No N 
f

860000 -6:JdO !:'2 
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I
1######111113/2001 ICourtesy Celli PSC 99999-99999 IAnderson I~o~ce IBilling Jennifer IYes No No 

03-payment 

1#-#11##11 t/13/2001 ICourtesy CalilpSC 02796-65842 If'!}'_ser Vincent A<T,nnAmenls ICredlt Jennifer ~s No No 
113-(Hlgh Bill) 
Meier Not 
Recording 
Within 

111-#11#-1#1 Courtesy CalilpSC - Nikki 54772-15530 IJanoslk Melissa Siandards I Billing Gracie IYes IYes INa 
03-payment 

I/I#IF##4I ICourtesy CalilpSC - Joy 137659-20260 IDavis Valerie 1Arranoements I Credit Gracie IYes Yes INa 
99-17 
Guarantee 

1###### Courtesy Calilpsc 41299-731951Bluma Donna Dts utes I Credll Monica IYes No INa 
JJ~'-- dylllt::11 

1###### ICourtesy Calli Robert 60439-52090 19Jurbino Krislen I Arrangements I Credl\ Kim IYes Yes No 
12-0elay in 
Connecting 

###11## Susan Initial Service IYes IYes INa 

'"U 

1#####"#111/13/01 ~~~~~I~~~____~~~~~~~~~ ____~~on~ _H~~al~do~__-4_____ Monica Yes No No 
25 -lnfo To 

111"##-###1 t 1113/01 Couflssy Call 26500-71401 IHall Call Cuslomer 101iling I<tkl Yes No No 

1######111/13/01 ICourtesy Calilkauilis 54 588-25187 IBrown Dale 1 

25-,nlo To 
Cuslomer IBilling Klkl Yes No No 
I08-F ailure To 
RespOnd To 
Customer 

1######111113/01 
I######~11/14/01 

ICourlesy Calilkauilis 
Courtesy Call IPse 

26500-71491 IKeily 
IO'lROn-R'i!l23 ICalhoun 

IJlm 
IAlbilrt 

1Inquiries 
~2/9 Misc. 

I Energy Delivery I Klkl 
IBlliing IJennlfer 

I Yes 
IYes 

No 

INo 
No 

~ 
13-(Hlgh Bill) 
Meier Not 

I##11-l1#li Courtes..L Call 1Roberl 27 303-44137 ITlbolta Louis 

Recording 

Within 
Standards 

ISolusllon 
Centers Kim I",-es Yes INa 

03-pa yment 

1###l1#li-111/14/01 ICoul1esy Calli PSC 02798-65842 1Peyser Vincent 1AlT::lInnpmflonls ICredl1 IJennlfer IYes Yes Yes 
Uv-raYIllt:=IH 

#-##114111111/1412001 l~ourtesy CalilPSC 34 064-40258 1HOVie IDorothy IArrangements I Credit 1Jennifer IYes No No 
1#-#1#1## ICourtesy Call1PSC - Ruth 103957-48277_ IMrnnnn1fnh I~eo J. ~-13 O~osits ICredit IGracie IY~ [yes INo 

I03-Paymenl 
#-####11111/14/01 Icourtesy Call1PSC 102796-65642 IPeyser IVlncent ~nts ICredlt IJennlfer I Yes No No 

2 - SpeedPay 
Fee Relaled Consumer 

I##11### 

\[1#1##1## 
####11# 11115/01 

Courtesy Call psc 

Courtesy Call PSC - Pam 
Cour1esy Call PSC 

42625-69426 

26132-36545 
902 19-55553 

Daniels 

Richardson 
GU ano 

Robert 

Margaret (Mr.) 
Michael 

Complaint 
03-Paymenl 
Arrangemenls 
99-2/9 Misc. 

Affairs 

Credil 
Billing 

Monica 

Gracie 
Jennifer 

Yes 

Yes 
Yes 

No No ;,? ~ ~ 
<g g; R-

No No ~ ;+ !E. 
NO--~ a ~ t!f 

~ . 

~w~660000 -6JdO 
,,"",11""':101-1""0"1 N 

A 

I 
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WARM TRANSFERS JAN·NOV 2001 

4';,':1:" ~" :r.'Ujllei1~; ~{"~_~"fi~fJl)I~II~~~I~'· ~~:j~~~?" ~'~'}: f;:~~tt} :Y~ru~' I~~~ '~ . ' ' ! Jff'i.IG~!{~4 ~~/lbf''' '~';I~~,JWt -' ~,.~' t~i. H I,">!,l t{'1;<r : t.~d · ~~~i4'1J ' I 1!5 ~ " . ' •. f" '." ' IH1(nli'IlJ!;"-",,,l >t, "/'-, , r)~~ ~<o:\!'~1¥:::""l<II~~IU' -·· '\' ;r,.",r;,?'J:~i;!;7, \ ~ ',i~'5lYI " ;f~'!l~'::I ', . ...~"" 1~::a7fi}~~1'!."i:'~~b'I'r~ 
> Oal~J.utJa E\1.i.l1' se_ ;:~J;YP_~, . 

t_ 
, .I~:..o' , • , v '''''''''C!.~m<wa}{;, f' Jf . a I&.M ilNebl1C~f!YPllAIj;1 , 6~ I ""'>-?~',"He 

-'_ 411J;1l{,)UOIIf.\1\lJ'i •• i!nO!tlu . , ,Ill! . J. . _ . Qllla(:t ~\IQ,qa e.r, 
03-paymenl 

1I#IItFJt# 
1#1#### 11115/01 

Courtesy Call 
Courtesy Call 

psc 
PSC 

94749-40290 
99131-11395 

Lundgren 
Harrackslngh 

Mrs 
Bebe 

Arrangements 
99-2 /9 Misc, 

Credit 
BllllrlQ 

Monica 
Jennifer 

Yes 
Yes 

No 
No 

No 
No i 

03-Paymenl 
###### • Courtesy Call PSC - Ruth 99073-40317 Moore Valerie T, Arrangements Credit Gracie Yes No No 

12-tnaccurale 
1t#1I#1I-# 11116/01 Courtesy Call PSC 02481-24101 Marxuach Sean Meter Billing Jennifer Yes No No 
iti#t### 11116/01 Courtesy Call PSC 781162-89569 Smith Barbara 99-5 CONP , Energy Delivery Jennifer Yes No No 

19-Excesslve 
Deposit 
Requested 

###11## 11/16/01 Courtesy Call 91533-74503 Dekle Keith (100) Billing Jennifer Yes No No 
03-Paymenl 

It##III#I 11/16/01 Courtesy Call kBullts-psc 72796-94635 sailor violet Arrangements Billing Kikl Yes No No 
2 - SpeedPay 
Fee Related 

IfV.Itlt#1l 11116/01 Courtesy Call 76636-00965 Lewis Susan Complaint Miscellaneous Jennifer Yes No No 
12-Detay In 
Connecting 

#11#### 11/16/01 Courtesy Gall PSG 99999-99999 Desapolt Jan Inillal Service Energy Delivery Jennifer Yes No No 
####/1-# 11/16/01 Courtesy call1DSC 26621 ·22769 PawlowsKI Mr_ 99-5 CONP Credit Monica Yes No No 

13-{High Bill) 
Meier Not 
Recording 
Wilhln 

#11l1-li## tll1910l Courtesy Call PSC 42762-10131 Haulier Pierre Siandards Billing Jennifer Yes No No 
21-Deposlt 

#11#### Courtesy Call KAMBO 60665-51\12.2 ESPINOLA JOHN Not Refunded Billing 1<lmberly Yes No No 
###/1-## Courtesy Call PAM 01454-66131 PRINCILUS DENNIS 99-5 CONP Credit Kimberly Yes Yes No 

13-{Hlgh Bill) 
MeIer Not 
Hecordlng 
Wilhln 

###1t1ttl 11120/01 Courtesy Call 97155-31271 burgess tommy Siandards Billing Kimberly Yes No No I 
tt#1111## 11/20/01 Courtesy Call PSC 09163-90040 Wilson David 99 - Other MisC<!lIaneous Monica Yes No No I 
1t#JI.### 11120/01 Courtesy Call PSC 4000 1-99159 Patrick Jeffery 

IS-Not 
99-5 CONP Credil Monica Yes No No I 

I 
MCKEON- Dlsconnecled I 

#1tIHt1l# Courtesy Call MICHELLE 16060-63622 SMITH EVA On Request Credit Klmberty Yes Yes ~ 
03-Payment , 

##It,I//I-# 11121/01 Courtesy Call kauilis -psc 13460-50216 Zudonyl Lillian 
01-Voltage 

Arrangemenls Credit Klkl Yes No No I
I 

Standards Not 

, 

##ltlt## 11/21/01 
/l1t#1I## 11/26/01 

Courtesy Call nlckl - psc 
Courtesy Call PSC 

03207-49442 
79303-69464 

Squires 
Ferrier 

MIS , 

Donald 
Met 

DB -Payment 
99 - Other 

Energy Delivery Klkl 
Energy-Delivery Jennifer 

Yes 
Yes 

~Io 
No 

No 
No 

'J 
~ 
~ 

rno 
>< 0
:Tn 
g![ 

ItIt#1IIt# Courtesy Call KAULLIS 19263-01154 BELDO SCOTf Nol Posled __ _ Credit Kimberly Yes No No g, ;Uz 
rno 
"'0' 

CD ' ><owO' 
CD 
N 

00 ~OOO -68dQ 
f
IT) 

'VIJ.N30I=lNO:> 
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WARM TRANSFERS JAN-NOV 2001 
CO~~FIDENTI~L 


i~a11~\ it~i~1wril:~,~~*lt~t\1~! lfcll1j'i !I~~~~ !~~~~~16{t.l~f~W,*1 fit~~~I~ri~~~~iliW1~~~~~l:Urm6t,:J1W1![~r~rI. *~f~~f ~~~~12 
13-(High Bill) 
Meier Nol 
Recording 

Wilhin 

#1#I#It# 11/26/01 ' Cour1esy Call PSC 19547-80441 Belanston Marie 	 Siandards Billing Jennifer Yes No No 

02-lmproper 

Reading 


It##### 11126/01 Courtesy Call psc 01404-54459 Walker Russell Estimates Meter Reading Jennifer Yes No No 

03-Payment 


tt./lll### 11/26/01 Courtesy Call psc 54944-16200 Andrade Edward Arrangements Credil Monica Yes No No 

03-Payment 


/1##.11## 11/26/01 Courtesy Call ksullls ·psc 62539-28377 Lucas Carol Arrangements Credit Klkl Yes No No 

03-Payment 


###11## 11/26/01 Courtesy Call PSC 49889-80216 Childers Barbara Arrangements Credit Jennifer Yes No Yes 

#####II 11126101 Courtesy Call PSC 22977-05476 Gray Leo 99 - Olher Miscellaneous Jennifer Yes No Yes , 

###:I#t1I Courtesy Cali Pam 61058-94146 Snyder Robin 99-5 CONP Credil Kim Yes No No 


99-17 

Guarantee 


#/ttM/NI Courtesy Call KAULliS 02796-65842 PEYSER VINCENT Dlspules Credit Kimberly Yes No No 

03-Paymenl 


###### COUilesy Call NIKI 78530-10066 MCNEILL KIM Arrangements Credit Kimberly Yes Yes No 


Itll#fl.# Courtesy Cali psc 41 819-99042 Maciel Manuel 99 - Olher Miscellaneous Monica Yes No No 

03·Payment 


##ItIF## 11/28/01 Courtesy Call PSC 78914-98540 Anlonuccl Denise Arrangemenls Credll Jennifer Yes No No 

It##### 11128/01 Courtesy Call PSC 06507-7424 4 Innocent Chosnel 99·5 CONP Energy Delivery Jennifer Yes No No 

~ CHRISTOPHE 


tt##./I/t# Courlesy Call TESULA 30620·63040 BURKE R 99-5 CONP Cred" Kimberly Yes Yes No 

26-Error In 

Deposit


#/#1m Courtesy Call DICK 59431-25456 HONEY PATRICIA 	 Records Credit Kimberly Yes Yes No 
04 -Not 
Receiving 

It##III#I Courtesy Call ROBERT 55872-89115 SHERRY URSULA Monthly Bil ls Billing Kimberly Yes No No 

TERRANCE

##./1### Courtesy Call ROBERT 82198·08589 MARSHAll GLENN 99 -2/9 Misc. Billing Kimberly Yes No No 

25-lnfo To 


#'/J.#'1t## Courtesy Call KAULLIS 64681-41313 GRJOER DONALD Customer 99-2 Claims Claims Kimberly Yes Yes No 


#11## #tI Courlesy Call Telsula 18633·14364 Rice John 99-5 CONP Credil Kim Yes No No 

ItII##II# 11129/01 Courtesy Call robert-psc 6 1299-37986 Burlson Gary 99-2/9 Misc. Credil Klkl Yes No No 

###11#./1 11/29/01 Courtesy Call PSC 36141-54556 Slarling Mlcllelie 99-5 CONP Energy Delivery Jennifer Yes No No 


13-(High Bill) 

Meter Nol 
Recording 
Wilhln 

It##ftl#l Courtest Call PAM 96499-06444 DESAPIO CARMEN 	 Standards MeIer Reading Kimberly Yes Yes No 

19·Excesslve -0 
(TlO

)( 0Deposit 	 ~ 
~~ Requesled ~ ;=..:!.'2.

##It### 11129/01 Counesy_ Call1l)sc 20543-00099 W omack Vannah (00) Billing Klkl Yes No No 0 ;:oz 
(TlO

99-3 Complalnl ~ -0 ' 

#I/U ## 11129/01 Courtesy Call PSC 68025-08207 Llnard os Stalhls _ _ Avoidance Energy Delivery Jennifer Yes No No g w§
(Xl 
tV

WlOOO -68dO 	 1"
-,r'-''' ... -_ . 	 m 
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Meter Not 
Recording 
VVilhln Solusllon 

nica Slandards Centers Kim Yes No No 

-urno 
J!! ~ R 
f1)UA 
-...,J~!!. 
~;UZ 
a rn a 
- -0' 

~w§ 
co 
N 
-j> 
m 

GO 1000 -6~dO 
-'WI .... -.-, .... __ 
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CONFIDENTIAL 

~ 
Florida Power FPSC Complaints Resolved in 3 Days A 

!1iiIil"liii_"'I"'t"t"...).~;;:;;:p;a;;__u .. iJ....i ...........' 1·~U'·Oii?I' uIiiZiJ; . 1 ~ ;.-.: .. ~:y . ,~ 


n 10 8/23/00 - . 8/28/00 8/28/00 46846-490~ 1 ACKerman, l'uyt:1 I ,,~ ~ ~~, • ,~t: _____ ... ____ . __ 

~ 0 11 8/23/00 8/28/00 8/28/00 14958-401 99 Molou, John Yes 24 Billing Billing U 
o ~ 12 8/29/00 9/1/00 9/1/00 88643-52178 Oliver, Pauline Yes 24 Billing Credit U "ll m 0 

<P C 13 8/29/00 9/1100 9/1/00 43434-58233 Blanton, Katie Yes 24 Billing Billing U ~ ~ ~ 
g m 14 8/30/00 9/5100 9/1/00 44994-89480 Stephens, Gerald Yes 7 ServicE E&O St. Pete U jj ~ ~ 
g Z 15 8/31100 9/6100 9/1/00 n/a Parks, Harry Yes 1 ServicE E&O Lake Wales U £. ~ a 

N ~ ~w§
w- m p 

r 6
N 
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~~ ~J 

Florida Power 
A PIOn'"' FnlfDt ( 

. ' ~ ._•• t'\\. ii c . i 

o - .-. __._- ._.-_._- .-.- -._- - ---- .. -. ~ .. _. - - I 
o 0 10 10/20/00 10/25/00 10/25/00 37788-19849 ' Ha r~" ~ ~~ V~ l h~r;~ .... 1 v~~ I A IC' ~ -·: ~d ro,", '" n_._ •• 

~ Z 11 10/26/00 10/31/00 10/31/00 71128-24000 NeoKleous, Hercules Yes 14 ~ervlcE . Credit U 
tp:!! 12 10/26/00 10/31100 10/31100 80320-32052 Tillman, Usa Yes 14 ServiCE Solutions U ~ ~ R 
o C 13 10/27/00 11/01100 11/01/00 39766-95121 General, Eddie Yes 13 Billing Resi Field Svcs U ~ g 1[ 
g ~ 14 10/27100 11/01100 10/31/00 291 85-53583 Heriinger, Bruce Yes 23 Billing Credit U ~ ~"t 
2 ..-t --:r5 10/30/00 11/02/00 11/02/00 06096-16104 TrawlckIToups Yes 13 Billing Resi Field Svcs U ~ 6 § 
~~ ~ 

~ '" 
I ~ 

!:!! 
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CONFIDENTIAL 
~~~I Florida Power 

1\ ProIJ[lU uU1rITJ (;a-r('l..1O"f 	 FPSCComplaints Resolved in 3 Days 

2 	 1/3/01 1/8/01 1/8/01 22361-13181 32819 Yes 2 Service E&O Buena Vista u 
3 . 1/3/01 1/8/01 1/8/01 36177 -53315 32792 Yes 2 Service E&O Jamestown u 

4 1/8/01 1/11/01 1/11/01 59220-73386 Luke, Sandra 33771 Yes 13 Billing Cusl Solution Clr u 

5 1/9/01 1112101 1/12/01 5064 9-07870 Grassl, Michael 32724 Yes 2 Service E&O Deland u 

6 1/10/01 1i16/01 1/15/01 27696-19527 Holland, Brell 34465 Yes 2 Service E&O Ocala u 

7 1111101 1/16/01 1/16/01 95675-80062 Hasseillne, Alice 34446 Yes 2 Service E&O Ocala u 

8 1/11/01 1/16/01 1/16/01 87594-05697 Giannelli, Ralph 34446 Yes 2 Servi ce E&O Ocala u 

9 1/11/01 1/16/01 1116/01 73606-36565 Termeer, Marilyn 33764 Yes 1 Service E&O Clearwater u 

10 1/11101 1/16/01 1/16/01 62296-6 17 30 Orawiec, Stanley 32696 Yes 2 Service E&O Ocala u 

11 1/12/01 1/17101 1/17/01 23364-91842 Schoch, John 34446 Yes 2 Service E&O Ocala u 

12 1/16/01 1/19/01 1/19/01 59661-90308 Gabriel, Donald 33875 Yes 13 Billing Cust Solution Clr u 

13 1/17/01 1/22101 1/22/01 52666-20325 Burnell, Laurence 32822 Yes 19 Billing Credit u 

14 1117101 1/22/01 1/22/01 59654-53306 Kusche, Karl 32724 Yes 99 GI Power Quality u 

15 1123101 1/26/01 1/26/01 12644-27000 Adams, David 34698 Yes 13 Billing Cusl Solution Clr u 

16 1/29/01 2/1101 2/1/01 29694-64242 SmUll, Bonnie 34736 Yes 19 Billing Consumer Atrairs u ~lml 


17 1/29/01 2/1/01 2/1/01 93075-12357 Anderson, Lucille 33851 Yes 13 Billing Cust Solulion Ctr u ~lml 


lB 1/30/01 2/2/01 2/1/01 67968-91 B 15 Armbruster, R.H. 33764 Yes 25 Service Billing u ~lml 


19 1/30/01 2/2/01 2/1/01 90734-36351 GlIay, James 32622 Yes 2 Selvice E&O Jamestown u ~lml 


2/1101 2/6/01 2/6/01 41077-85137 Palladlno, John 33776 Yes Billing Billing u 3/6/01 

2 2/5/01 2/8/01 217101 55615-19636 Jell, Gina 33733 Yes 99-2 GI Claims u 3/6/01 

3 2/5/01 218101 217/01 26859-5784 6 Quinn, James 32617 Yes 24 Billing Cust Solution Ctr U 3/6/01 

4 2/6/01 219/01 2/9/01 00503-13909 Hyz., Ron 33707 Yes 14 Service Meter Reading A 3/6/01 

5 217101 2/12/01 2/12/01 1351 0-01343 W yall, Fran 32792 Yes 13 Billing Cust Solulion Ctr U 3/6/01 

6 2/8/01 2/13/01 2/13/01 73235-03749 Zaffran, Dan 32754 Yes 99-2 GI Claims U 3/6/01 

7 2/9/01 2/14/01 2/14/01 674 90-36975 Kellerman, Chris 34446 Yes 2 Service E&O Ocala U 3/6/01 

8 2/13/01 2/16/01 2/16/01 92948-3551 8 Gre ss , Lauren 33755 Yes 13 Billing Cust Solution Clr U 3/6/01 Yes 

9 2/15/01 2/20/01 2/20/01 17890-97553 Harris, Tammy 33707 Yes 24 Billin9 Cust Solution Ctr U 3/6/01 

10 2/19/01 2122101 2/22/01 87883-76034 Holloway , Charles 33760 Yes 5 Billing Power Quality U 3/6/01 

11 2/20/01 2123/01 2/23101 68473-54416 Rice, Chester 34663 Yes 23 Billing Credit U 3/6/01 

12 2/20/01 2/23/01 2/23/01 78531-18123 Wi,lllams, Bonnie 32765 Yes 13 Billing Cusl Solution Ctr U 3/6/01 

13 2/22/01 2/27/01 2/27101 28135-99541 Evans, Lillie Mae 33670 Yes 13 Billing Cust Solution Clr U 3/6/01 

14 2/26/01 3/1101 2/28/01 59098-20074 Morales, Marla 32624 Yes 3 Service E&O Buena Visla U 3/6/01 


)g 
1 3/2/01 3/7/01 3/6/01 00192-51015 MonU, John 3469B Yes 1 ' Billing Consumer Atrairs U 5/10/01 

2 3/5/01 3/8/01 3/5/01 58786-48022 Petree, A llen 33541 Yes 24 Billing Consumer Afrairs U 5/10/01 

3 	 3/5/01 3/8/01 3/8/01 91411 -22393 Tirado, Mary 34652 Yes 23 Billing Credit U 5/10/01 

3/6/01 3/9/01 3/9/01 66987 -01 321 Galro, Guido 32617 Yes 2 Service E&O Jamestown U 5/10/01 -ornO 
OJ x 	 0~ Z 4 

<0 :::r n3/13/01 3/16/01 3/15/01 19171-5648 1 Hershberger, Charles 34653 Yes 4 Service E&O Seven Spgs U 5/10/01 	 roC;:'Ao -n- 5 
1-	 --.I~~6 	 3/13/01 3/16/01 3/16/01 198B9-98286 Kochen, Albert 32113 Yes 2 Service E&O Ocala U 5/10/01 Ul;UZ::>0 7 	 3/19/01 3/22101 3/22/01 37860-51 457 Mastry, David 33712 Yes 14 Service Credit U 5/10/01 Yes 2. cg ~ ::>m 
::> 	 ~w§-:-:> Z . 

OJ' -' -i 	 N 
j)  i" 
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o1'1 Plogrl"l u,ergyr.ml!'n''Y omD.c D""Olvea Dc 
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i'/,'; '- -''''; bale "',,: ,~;:>: ',: bate '.;: ,,'Accouhl r ' .:. '_".' . .' ,:' .• .. . ':;::;;;',:,::. ~~I1~~'i~ :' :;~<::' "'s'~~i~~~r :.,c. ). ::/~;~;':!;::: ,', .: .".". 
·" ..ef."·····, ". " : ' . • : . .' • • 

i fA09 . ,' ~cvd ·· bale DUe Replied r',' Number ' . customer Name zip'Code Addressed?#Type Billing Replied BY' Avoid? " 


010 0508 Simpkins, Alice 010no -10 3/23/01 3/2B/01 3/28/01 35896·46250 Golnik, Julius 34690 Yes 99-2 Claims 010 
11 . 3/26/01 3/29/01 3/29/01 72 582-44564 Davidson, Alyssa 32720 Yes 99-2 GI Claims 5/10101 

12 3/26/01 3/29/01 3/29/01 90734 ·3635 1 Guay, James 32822 Yes 2 Billing Billing u 5/10101 


13 3/27/01 3/30/01 3/30/01 15507·35273 Simmons, Lee 32724 Yes 2 Service E&O Deland u 5/10/01 


14 3/29/01 4/3101 4/3/01 39373·66547 Fee, Margaret 33770 Yes 13 Billing Cusl Solution Clr u 5/10101 

1 4/2101 4/5/01 4/5/01 33720-26593 fleenor, Evelyn 33702 Yes 19 Billing Credit u 5/10/01 

2 4/2/01 4/6/01 4/5/01 98518-64562 England, John 32735 Yes 2 Service E&O Apopka u 5/10/01 

3 4/2/01 4/5/01 4/5/01 01 65 1·53195 Smiley, Mary 33755 Yes 13 Billing Cust Solution Clr u 5/10101 

4 4/3/01 4/6/01 4/6/01 85 11 1·52326 Davidson, Connelly 34747 Yes Billing Consumer Affairs u 5/10101 

5 4/5/01 4/10/01 4/10/01 824 18·36320 Phillips, Fredrick 32725 Yes 2 Service E&O Deland u 5/10101 

6 4/6/01 4/11/01 4/11/01 68 158-17 108 Hobson, Harold 33771 Yes 7 Service E&O Walsingham u 5/10101 

7 4/17/01 4/20/01 4/20/01 7171 2·97392 Roman, Debra 33701 Yes 19 Billing Credit u 5/10/01 

8 4/18/01 4/23/01 4/23/01 71789-31155 Chestoskl, Allen 33763 Yes 2 Service E&O Clearwaler u 5/10101 

9 4/20101 4/26/01 4/25/01 nla Caulhen, Joe 32608 Yes 25 Billing E&O Monlicello u 5/10/01 


10 4/23/01 4/26/01 4/25/01 99860-09437 Wilson, TaNey 34761 Yes 2 Service E&O Apopka u 5/10101 

11 4/24/01 4/27/01 4/26/01 24413-36234 Edwards, Precious 32835 Yes 13 Billing Cust Solution Clr u 5/10101 

12 4/24/01 4/27101 4/27/01 36840-14509 Gsell, Marjorie 34684 Yes 13 Billing Cust Solution Clr u 5/10101 

13 4/25/01 4/30/01 4/25/01 21107-67223 Trisick, Anna 32822 Yes 21 Billing Credit u 5/10101 


5/3/01 5/B/Ol 5/8/01 65748-50156 Bostick, Douglas 32746 Yes 3 Service E&O Apopka u 6/5101 

2 5/3/01 6/B/01 5/3/01 64 504 -43273 Hulet, Craig 32750 Yes 14 Service Consumer Affairs u 6/5/01 

3 5/8/01 6/11/01 5/11/01 42184-84947 Beede, Lois . 34691 Yes 13 Servica Credit u 6/5/01 

4 5/9/01 6/14/01 5/14/01 13630-90332 Harbuck, Robert 32708 Yes 13 Billing R&D u 6/5/01 

5 5/9/01 6/14/01 5/14/01 31302-17 125 Orr, Lurene 32822 Yes 99-2 GI Claims u 6/5/01 


6 5/11/01 6/16/01 5/16/01 69817-59368 Denlon, Kelly 32763 Yes 99 -2 GI Claims u 6/5/01 

7 5/21/01 5/24/01 5/24/01 34297-872 10 Wilkson, James 34689 Yes 2 Service E&O Seven Spgs u 6/5/01 

8 5/23/01 6/29/01 5/29/01 83480-47850 Guarino, Nancy 33772 Yes 2 Service E&O Walslngham u 6/5/01 

9 5/23/01 6/29/01 5/25/01 93786-64460 Susor, John 33785 Yes 19 Billing Cusl Solution Clr u 6/5/01 

10 5/25/01 6/31/01 5/31/01 . 45731-00271 Welz, Robert 34683 Yes 2 Service E&O Clearwaler u 6/5/01 

11 5/25/01 5/31/01 5/31101 00966-36350 Weslerland, Ken 32826 Yes 5 Service Consumer Affairs u 6/5/01 

12 5/25/01 5/31/01 5/31101 80933-15923 Ebanks, Cosmo 32714 Yes 13 Billing Meier Services u 6/5/01 


BeslLock & Safe, Inc, 

13 5/25/01 5/31/01 5/31/01 601 97-94664 Cooper, Chris 33760 Yes 4 Service Tree Trimmers u 6/5/01 

14 5/29/01 6/1101 5/31/01 18171 -91200 Mario-Dixon, Tlna 33760 Yes 14 Billing Consumer ANairs u 6/5/01
o 

)0 6/4/01 6/7/01 6/6/01 19304-86704 Hili, Adelaide 32725 Yes 4 Service E&O Deland u 
-nOlOo Z 2 6/4101 617101 6/5/01 54044-80883 Cassidy, George 32763 Yes 10 Billing Consumer Affairs u 
~ ~ R")." . 3 6/5/01 6/B/Ol 6/6/01 741 43·50241 Coats, David 33872 Yes 18 Billing Cust Solution Ctr, u c'Dfr~:>- -...I;:;:~

4 6/5/01 6/6/01 6/8101 644 43-05162 Conrad, Paula 34711 Yes 3 Service E&O Buena Vista u (J);vz::>C o Ol 05 6/6/01 6/11/01 6/11/01 06685·89786 McDougald, Kerrl 33761 Yes 18 Billing Cust Solulion Clr. u ~ -u '::>m 
~Z gj~~
\.) -t N 
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7 6/11/01 6/14/01 6/12/01 NIA 32726 Yes 25 
8 ·6/11/01 6/14/01 6/14(01 52.770-94591 33760 Yes 14 

9 6/1 2/01 6/15/01 6/15/01 631 99-16380 Dungan, Brian 32130 Yes 24 

10 6/13101 6/16/01 6/18/01 97511-50294 Gilmore , Gregory 32792 Yes 2 
11 6/13/01 6/1 BIOl 6/18/01 57918-51534 Dellerline, John 33713 Yes 13 

12 6/14/01 6/19/01 6/18/01 93736-14502 Mixon, Freda 33713 Yes 12 
13 6/19/01 6/22/01 6/22/01 9B 138-27 491 Olson, George 34583 Yes 2 
1 712101 116101 7/5/01 79352-58224 Jamln, Michael 33713 Yes 12 
2 7/3/01 7/9/01 7/9/01 17654-55080 Delgreco, Phillip 34683 Yes 8 

3 7/5/01 7/10/01 7/9 /01 94161-56574 Welch, Larry 32763 Yes 23 

4 7/6/01 7/11/01 7/10/01 06210-97434 I-Iallada, Randy 34683 Yes 13 

5 7/6/01 7111101 7/9101 54810-28189 Goldin, Janet 33708 Yes 1 
6 7/6/01 7/11/01 7/11101 56233-5531 8 Waldron, Vernon 32344 Yes 99-5 

7 7/9/01 7/12/01 7/12/01 76913-6691 4 Spafford, Lisa 32832 Yes 3 

8 7/10101 7/13/01 7/13/01 80952-05013 Barlelt, Brian 33708 Yes 16 

9 7/10101 7/13/01 7/13/01 Multiple PRI C L T DIMark Klein 33753 Yes 19 

10 7/11/01 7/16/01 7/16/01 04 746-19568 Cacciola, Dedra 32159 Yes 20 

11 7112/01 7117101 7/17101 99966-61190 Mills, David 34652 Yes 7 
12 7112/01 7/17/01 7/17/01 18424-9951 3 Ford, Barbara 33701 Yes 13 

13 7/16/01 7/19/01 7/19/01 24413-36234 Edwards, Precious 32835 Yes 3 

14 7/16/01 7/19/01 7/16/01 44474-14757 Christian , William 33755 Yes 3 

15 7/17101 7/20/01 7/20/01 26461 -92076 Hall, Gerald 33777 Yes 24 

16 7/17/01 7/20/01 7/20101 3081 1-01142 Stokes, Kimberly 34689 Yes 19 

17 7/19/01 7/24/01 7/24/01 74 560-06391 Roper, Dennis 33765 Yes 99-2 

18 7/20101 7/26/01 7/25/01 80638-11456 Roach, Scot 32707 Yes 99-2 

19 7/20101 7/25/01 7/25/01 09 147-62342 Smith, Christine 32806 Yes 99-20 

20 7/23/01 7/26/01 7/26/01 66019-2044 1 Stokeley, Edward 32309 Yes 24 

21 7/23101 7/26/01 7/26/01 56549-68112 Ryan, Kevin 32701 Yes 16 

22 7/25/01 7/30/01 7/30/01 52583-78561 Thompson, Barbara 33773 Yes 3 

23 7/26/01 7131/01 7/31/01 17895-16155 Lankford, Julie 33711 Yes . 99-2 
24 7/3 0101 8/2101 8/1/01 69083-4452 1 Noble, Wendy 34684 Yes 19 

25 7/30101 8/2/01 8/2/01 46265-011134 Sarrach. A rt 34475 Yes 2 ~ 
26 7/31/01 8/3/01 8/3/01 13662-7 9277 Brown, Dorothy 34685 Yes 3 
27 7131101 8/3/01 8/3/01 7U226-55971 1-1all , James 33838 Yes 13 

28 7/31/01 8/3/01 8/3/01 44555-76066 Schilling, Tracy 32714 Yes 19 

1 8/1101 8/6/01 8/6/01 16496-46285 Dara , Peter 34683 Y 1 

2 811/01 8/6/01 8/6/01 54724-81096 Boyd, Mathias 33712 Y 13 

3 8/3/01 8/B/Ol 8/8/01 94079-17934 McKenny, Joseph 34785 Y 99 -5 

4 8/3/01 8/8/01 8/8/01 61952-55566 Norcross, Stacy 32817 Y 16 
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5 817101 6/10/01 8/10/01 84515-10122 Broughton, Susan 	 U 
6 8/9101 8/14/01 8/14/01 85398-08054 Olson, William 33770 7 	 Walslngham Coastat A Judgement 
7 ' 8/1 0/01 8116101 8/15/01 77009·89 169 Tirado, Hennan 32832 2 Jameslown Central U 

ProceSSing 
8 8/10101 8/16/01 8/15/01 46057· 14381 oodlng's Supermar1<et 32819 Y 4 Billing CrediUBiliing Buena Vista Cenlral A Error 
9 8/10101 8/16/01 8/15/01 N/A Harlan Custom Homes 32801 Y 12 Service E&O Jamestown Jamestown Central U 
10 8/13/01 8/16/01 8/16/01 80335·51770 Gessler, Howard 32779 Y 2 Service E&O Apopka Apopka Central LJ 

11 8/14/01 8/17101 8/17/01 01 365·58239 Graziano, Edward 34697 Y 14 Billing Meter Rdg/R&O Clearwater Coastal 
 A Judgement 
12 8/14/01 8/17/01 8/17/01 99002-51184 Warren, Kimberly 34759 Y 13 Billing Cust Solution Ctr Lake Wales Central U 
13 8/14/01 B/17/01 8/17/01 ' 11 535·71942 Plummer. Michael 32816 Y 13 Billing Cust Solution Ctr Apopka Central U 

14 8/16101 B/21/01 8/20/01 181 83-34094 Geary, James 34685 Y 2 Service E&O Seven Spgs Seven Spgs Coastal U 

15 8/20101 8/23/01 8/23/01 511 93·89744 Kovacs , Robert 33701 Y 13 Billing Cusl Solulion Clr St. Pete Coastal U 

16 8/20/01 8/23/01 8/23/01 561 16-4 1532 Klein, Deborah 34663 Y 2 Service E&O Seven Spgs Seven Spgs Coastal 
 U 

17 0/20101 8/23/01 8/23/01 401 88·67237 Hodes, R C 32667 Y 2 Service E&O Ocala Ocala Coastal Yes 
 A 

18 8/21/01 8/24/01 8/24/01 54795·66325 Phillips, Jim 33872 Y 24 Service E&O Highlands Highlands Central 
 U 

19 8/21/01 B/24/01 8/23/01 54643·56406 Grelfenslein , Helen 32609 Y Service E&O Jamestown Jamestown Central 
 U 

20 8/22/01 8/27/01 8/23/01 75629·39361 Vincent, Sean 32818 Y 4 Billing CrediUBiliing Apopka Central U 

21 0/22/01 8/27/01 8/23/01 82063-1034 1 Emond, Norman 32725 Y 13 Service E&O Deland Deland Central U 

22 8/22/01 8/27/01 0/27/01 99 103·90561 Moran, John 33702 Y 13 Billing Cust Sotution Ctr SI. Pete Coastal 
 U 

23 0/22/01 8/27/01 8/27/01 04217-53077 Hyde, Alan 32617 Y 25 Billing E&O Ocala Ocala Coastal 
 U 

24 8/23/01 8/28/01 8/28/01 50567-25202 Smith, Jamie 32617 Y 14 Service CrediUBiliing Jamestown Central U 

25 0/23/01 8/28/01 8/28/01 07 101·67721 Wood, George 33711 Y 2 Billing MeIer Rdg/R&D St. Pete Coastal U 

26 8/24/01 8/29/01 8/28/01 09642-21490 Syfert. Eric 32714 Y 5 Service E&O Apopka Apopka Central 
 U 

27 8/24/01 8129/01 8/28/01 66929·98204 Reed, Corry 34695 Y 5 ' Service E&O Clearwater Clearwater Coastal 
 U 

28 8/24101 8/29/01 8/26/01 70926-13170 Bono, Guy 34683 Y 2 Service E&O Clearwater Clearwater Coaslal 
 U 

29 8/24/01 8/29/01 8/ 28/01 01877-53840 Schenone, John 33702 Y 13 Bill ing Cust Solution Clr 51. Pete Coastal U 

3D 8/27101 8/30/01 8/29/01 559 12·73483 Volpe, Joe 33777 Y 4 Bil ling Consumer Affairs Walslngham Coastal U 

31 8/28/01 8/31/01 8/29/01 02798..£5842 Peyser, VoW. 33707 Y 8 Billing Consumer Affairs SI. Pete Coastal 
 U 

32 8/28/01 8/31/01 8/31/01 45039-93122 Cole, Patricia 34695 Y 13 Billing Cust Solution Ctr Clearwater Coastal 
 U 

33 8/29/01 9/4101 8/30101 61 908-761 43 Cagle, Crystal 32703 Y 19 Billing Consumer Affairs Apopka Central U 

34 8/29/01 9/4/01 9/4101 29623-38309 Dameron, M. 327 57 Y 13 Billing Cust Solution Ctr Apopka Central U 

1 9/4101 9/7101 917101 46057·60472 Halle, Craig 33703 Y 2 Billing Meter Rdg/R&D SI. Pele Suncoasl u 


9/4/01 9/7/01 917101 21 181-40044 Registar. Cheri , 34472 Y 13 Billing Cusl Solution Ctr Ocala Suncoasl n 	 2 u 
o 	 3 9/4/01 9/7/01 9/7/01 64527-37063 Jones, Janet 34472 Y 16 Bill ing CrediUBilling Ocala Suncoast u 

4 9/4/01 9/7/01 917101 00896-17756 Rodriquez, Matllde 32725 Y 13 Billing Cust Solution Clr Deland N Central uZ 
5 9/5/01 9/10/01 9/10101 65395·89463 While, Anna 32709 Y 2 Service E&O Jamestown Jamestown N Central uon- 6 9/5/01 9/10/01 9/10/01 35500·24071 Ramirel. Anthony 33712 Y 13 Billing Cust Solution Clr SI. Pele Suncoasl uom ,. 7 9/6101 9/11/01 9/11/01 92982-94068 Fowler. Thomas 32809 Y 2 Serv ice E&O Jamestown Jamestown N Central u -umo 

Z 8 9/6/01 9/11/01 9/11/01 75693-46204 Roberts, Jame s 32707 Y 2 Service E&O Jamestown Jamestown N Central u J5 ~ g
meT " 

-t 	 9 9/6/01 9/11/01 9/11/01 71 597·09973 RUether, Laura 32724 Y 2 Service E&O Deland Deland N Central u --.j;;:~
(X);o :z: 
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Vissokovsky, Zinaida 
9/10/01 9113/01 McCloskey, Richard 
9/10/01 9/13/01 9/13101 9857"3-94907 Gillespie, Jack 
9/10/01 9/13/01 9/13/01 38259-81578 Mlck, Rod 
9/10/01 9/13/01 9/13/01 07212-97409 Procida, Linda 
9/11/01 9/14/01 9/14/01 41405·72081 Mallock, Joann 
9/11/01 9/14/01 9/14/01 60683-71 195 Barber, Shirley 
9/12/01 9/17101 9/17101 45049-72663 Ferrara, John 
9/12/01 9/17/01 9/14/01 4 1347-66479 Smllh, Joseph 
9/14/01 9/19/01 9/19/01 70340-4 3641 Zigmond, Susan 
9/14/01 9/19/01 9/19/01 73775·99675 Czyszczon, Robert 
9/14/01 9/19/01 9/19/01 09732-52238 Guz.man, Miguel 
9/17/01 9/20101 9/20/01 59831 -12497 King, Dennis 
9/17/01 9/20101 9/20/01 26506-67264 Law, John 

9/17/01 9/20/01 9/20/01 30597-22532 Silva, Mario 
9/18/01 9/21/01 9/20/01 52265-76704 McKee, Robert 
9/18/01 9/21/01 9/21/01 62366-02329 Shea,Jenny 
9/18/01 9/21/01 9/21/01 97253-94702 Kario fi lis, James 
9/18/01 9/21/01 9/21101 19390-70097 Ha90n, Da n 
9/18/01 9/21/01 9/21/01 48495-88598 Allen, John 
9/18/01 9/21/01 9/21/01 85066-46231 Anthony, Joseph 
9/19/01 9/24/01 9/21/01 941 47-58454 Hinton, Angle 

9/19/01 9/24/01 9/24/01 81 982-20485 Kewley, Charlolle 
9/19/01 9/24/01 9/24/01 221 54-38976 Johnson, Jean 
9/19/01 9/24/01 '. 9/24/01 21 073-7927 1 ,Shaler, Jeri 
9/19/01 9/24/01 9/24/01 77658-50634 Kunz, Joseph 
9/24/01 9/27/01 9/27101 13057-65067 Munce, Willlaf'(\ 
9/2 4/01 9/27101 9/27/01 16443-14500 Ewln, Wi lliam 
9/26/01 10/1/01 10/1/01 42443-05024 Mercado, Dina 
9/28/01 10/3/01 10/3/01 66401-73277 Allen, Donald 
10/1/01 10/4/01 10/4/01 18338-96942 Carver, Gary 
1011101 10/4/01 10/4/01 34667-32108 Coli-Rocha, Marino 
10/2/01 10/5/01 10/5/01 45705-6 1423 Davidson, Viclor 
10/2/01 10/5/01 10/5/01 3771 0-54180 BaYyBt, Ziad 
10/3/01 10/8/01 10/8/01 47690-35176 Frisbie, Allan 

1014/01 10/9/01 10/9/01 94 799·09486 Carlson, Ma rtin 
10/4/01 10/10/01 10/9/01 52204-38670 Lamarca, Gary 

10/8/01 10/11/01 10/10101 80392·56158 Loebef, Arnold 

10/8/01 10/11101 1019/01 07505·80137 Adkins, Sharon 

10/0/01 10/11101 10/11/01 54358-42420 Singer, William 

32714 
33702 
34684 
34655 
34787 
32825 
33704 
33853 
32750 
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33709 
32779 
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32725 
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32703 
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Apopka u 
St. Pele Suncoasl u 

Consumer Affairs Clearwater Sun coast u 
Cust Solution Ctr Seven Spgs Suncoast u 
Cust Solution Clr Buena Vista S Cenlral u 
Consumer Affairs Jamestown N Centrat u 

E&O S1. Pete S1. Pete Suncoasl u 
Cust Solution Clr Lake Wales S Central u 

E&O Apopka Apopka N Central u 
E&O S1. Pele S1. Pete Suncoast u 

Cust Solution Ctr SI. Pete Suncoast u 
E&O Apopka Apopka N Central u 

E&O Seven Spgs Seven Spgs Suncoast u 
Cust Solulion Ctr Buena Vista S Central u 
E&O Jameslown Jameslown N Central u 

E&O SI. Pete SI. Pete Suncoast u 
Cust Solution Clr Seven Spgs Suncaast u 
E&O Walsingham Walsingham Suncoast u 

E&O SI. Pele SI. Pete Suncoast u 
CAO S1. Pete Suncoast u 

E&O Jamestown Jamestown N Central u 
E&O SI. Pele SI. Pele Suncoast u 
E&O S1. Pete SI. Pete Suncoast u 

Cust Sotution Ctr Deland N Centrat u 
E&O Walslngham Walsingham Suncoast u 
Meter Rdg/R&D Clearwater Sun coast u 
Cust Solulion Clr S1. Pele Suncoast u 
Cusl Solulion Clr Deland N Central u 

CAO Clearwater Suncoast u 
E&O Seven Spgs . Seven Spgs Suncoast 
E&O Lakes Wales Lake Wales S Central 

E&O Apopka Apopka N Central 
Cust Solution C(r Clearwater Suncoas( 
Cust Solullon Clr Ocala Suncoast 

E&O SI. Pete 
E&O Jamestown 
Consumer Affairs 

SI. Pete 
Jameslown 

Apopka 

Suncoasl 
N Cenlrat 
N Central 
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10/11101 
10/12/01 
10/16/01 
10/17101 
10/17/01 
10/18/01 
10/18/01 
10/18/01 
10/23/01 
10/23/01 
10/24/01 
10/24/01 
10/25/01 

10/31/01 
11/2/01 
11/2/01 
11/5/01 
1119/01 

11/13/01 
11/13/01 
11/14/01 
11/14/01 
11/15/01 
11116/01 
11/19/01 
11119/01 
11123/01 
11/30/01 
11/30/01 

10/16/01 
10/17/01 
10/19/01 
10/22/01 
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10/30/01 
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10/26/01 
10/29/01 
10/29/01 
10/30/01 

.1116/01 
1117/01 
11/8/01 

11/14/01 
11/14/01 
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11126101 
11/26/01 
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94798-54126 
58363-32116 
81 057-34074 
11373-92576 
71708-82342 
69400·051 18 
83709-45447 
99666-32132 
09362-70183 
96345-83022 

N/A 
027 96-65842 
64375·96333 
46356-06276 
01985-07434 
67601-61097 
13537-31533 
09959-76366 
62318-44069 
58282-61360 
27482-90004 
95084·56101 
75669-56284 
58393-25802 
58386-05758 
95459·51 549 
88507-16253 
12053-25936 
27224- 19090 

FPSC Complaints Resolved in 3 Days 

Seven Spgs Suncoast A 
Costello, Joseph 33765 Y 24 Billing CAO Clearwater Suncoast U 
Malvahn, Michael 33713 Y 16 Billing CAO SI. Pete Suncoast U 
Kneuker, Andrew 32826 Y Service E&O Jamestown Jamestown N Central A 

Seamonson, Leslie 32724 Y 12 Service E&O Deland Deland N Central U 
Sweall, Earl :>4601 Y 13 Billing Cust Solution Ctr Ocala Suncoast U 

Beard, Dua ne 32750 Y 2 Service E&O Apopka Apopka N Central U 
DeRensis, Ida 33772 Y 13 Billing Cust Solution Ctr Walsingham Suncoast U 

Dais, Emily 33714 y 13 Billing Consumer Affairs SL Pete Suncoast U 
Gonzalez, Edilh 32159 Y 13 Billing Cust Solution Ctr Ocala Suncoast U 
Haley, Robert 33770 Y 13 Billing Cust Solution Ctr Walslngham Suncoast U 

Hamilton, Hanson 33704 Y 99-14 GI Consumer Affairs SI. Pete Suncoast U 
Peyser, Vincent 33707 Y 13 Billing Cust Solution Ctr SL Pete Suncoast U 
Hardison, Jeff 33703 Y 13 Billing Cust Solution Ctr SI. Pete Suncoast U 

Reynolds, Robert 34753 99·2 GI Claims Buena Vista S Central 
Evans, Charles 33844 Y 13 Billing Cust Solution Ctr U ake Wales S Central 
Morand , Sylt ico 33711 Y 23 Billing Consumer Affairs U amestown N Central 

Slate, Joy 32792 Y 13 Billing Meter Reading U ames town N Central 
Simard, Roberta 33706 Y 23 Billing CAO U alslngham Suncoasl 
Drabek. Randy 32792 Y 9 Billing Consumer Affairs U ameslown N Central 
Vanbrunt, June 33762 Y 24 Billing CAO Clearwater Suncoast 
O'Neill, Andrea 32724 y 2 Service E&O Deland Deland N Central 
Pelerson, Gai l 34452 Y 2 Service E&O Ocala Ocala N Suncoast 

Bernlson, Debbie 34761 Y 99-5 GI Cust Solution Ctr Apopka N Central 
Ellison, Helen 34452 Y 2 Service E&O Ocala Ocala N Suncoast 

Budzinski, Henry 34452 Y 2 Service E&O Ocala Ocala N Suncoast 
Smikle, Mark 32818 Y 2 Billing Meter Reading Apopka N Central 
Larsen, Lars 34481 Y 16 Billing CAO Ocala N Suncoast 

Duncan , Dian na 32804 16 Billing CAO Apopka N Central 
Loyacano, Georg e 33870 Billing Consumer Affairs Hiqhlands S Central 
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Energy Deliv' -y - Florida 
2002-2003 Business Plan Summary 

Financial/Resource Plan (cant.) 

Capital Plan ($0005)* 

Economic Benefit 
(New Assets) 

Regulatoryl 

R~atory Tariff 

Safety 

Economic Benefit 
(Existing Assets) 

Reliability (T&D only) 

Replace, Refurbisll 

Revenue Growth (T&D 
only) 

Strategic 

ITlTelecom 

0 Facilities 
-u 
() 
()\ Fleet 
>
0 
c..J 
0 

N 
0 Totals 

-.l 

.\,\.i~~jbjOeoj '~i:d·,!i: :;i :ili!~t~~J~t!. ,'\' ·••.·.ii · :,· ~~j~·l\\l: : ::; .!j;;~!\III;I:t.~'h.~·r.~.ia,i .:?:V~I:U'~;t :i :6~8::.0 ·~ ;~:S~:f~;:(:~,~· t. :;r,~:s~· ..i'.:!··:.··i: 
Detail N/A Detail N/A r-- --r- ----rTransmission line and substation loading for 

9,000 

I, 
\ I 

---

- 3~,7-0~-T 

46,300 ! 

151,300 \ 

- I 

I I I 13,200 

23,500 

r , 
22,000 

9,000 wholesale connectionslpoints of delivery 

I Business case including NPV 

!Business case including NPV, & B/C Ratio 

46,400 -OR- Ranking Criteria as defined (or Ranked 


Project Ca~ital 


Business case including NPV & B/C Ratio 

57,100 I -OR- Ranking Criteria as defined (or Ranked 


Project Capital 

Revenue Construction: 


\. Connections per year 

154,000 	 • Unit cost per customer 

Other growth projects use Ranking Criteria as 
defined (or Ranked Project Capital 

_ I Generally, business case including NPV & B/C 
Ratio 
Business case including NPV & BIC Ratio 

4,200 I-OR- Ranking Criteria as defined (or Ranked 
Project Capital 

23,500 Facility condition, safety upgrades, site availability 

Business case including NPV & B/C Ratio 
22,000 -OR- Ranking Criteria as TBD defined for Project 

Capital 

$194,900 $221,000 $304,000 $316,200 
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depicted on this Schedule, $58.7 million is attributed to FPC, BEGIN 

CONFIDENTIAL $73.1 million END CONFIDENTIAL is attributed to 

In a presentation at the Fifth Annual Electric Power Conference, Mr. 

2 Cavenaugh explained the benefits of the merger: In explaining his 

'"' 
.J confidence in achieving the synergies previously announced, he addressed 

4 five points: 1) the joint marketing arrangement with Progress Telecom (an 

5 unregulated affiliate of FPC) to grow revenues and build out their fiber 

6 systems; 2) the purchase by FPC of four synthetic fuel plants and the fact 

7 that CP&L purchased a 90% ownership interest in two of the facilities. 

8 (these are unregulated facilities); 3) the building of the Hines Unit 2; 4) the 

9 authority to organize as a holding company; and 5) that they have a post-

10 closing organizational framework. There is no mention of the benefits of the 

1 1 merger to ratepayers. 

12 Q. FPC HAS INDICATED THAT ITS SHARE OF THE SYNERGY 

13 SA VINGS BEFORE TRANSITION COSTS WILL AMOUNT TO 

14 $58.7 MILLION. HOW DOES THIS COMPARE TO THE 

1 5 ANNOUNCED SYNERGY SAVINGS OF $175 MILLION? 

16 A. Although OPC through the discovery process requested a breakdown of the 

17 synergy savings between FPC, CP&L, and their nonregulated affiliates, such 

IS" information was either not available in the form requested, or not provided. 

19 Nevertheless, r attempted to reconstruct from documents produced by FPC 

20 and the deposition of Mr. Mark Myers, how the synergy savings and 

21 revenues would be distributed between FPC, CP&L and their nonregulated 

22 affiliates. Schedule 2, shows how the total $175 million is distributed. As 

2J 

24 

21 



CP&L, and the remainder BEGIN CONFIDENTIAL $43.1 million END 

2 CONFIDENTIAL is attributed to Progress Energy's nonregulated 

-, 

J affiliates. Thus, CP&L and Progress Energy's nonregulated operations will 

4 receive BEGIN CONFIDENTIAL 66.5% END CONFIDENTIAL of the 

5 synergies and FPC will receive 30.9%, after transition costs. From this 

6 analysis, FPC is getting a much smaller share of the potential synergy 

7 savings than CP&L and Progress Energy's unregulated affiliates. The 

8 percentage of synergies being attributable to the nonregulated operations of 

9 Progress Energy is greater than their current contribution to Progress 

10 Energy's net income. It is also important to keep in mind that some of the 

11 net income from these nonregulated affiliates is derived from purchases of 

12 goods and services by FPC. In addition, FPC provides skilled persons to 

13 assist these unregulated companies in their operations. The profi ts and 

14 potential profits to be earned by Progress Energy's nonregulated companies 

15 are not due solely to their own efforts. Yet, the majority of the revenue 

16 synergies estimated from the merger are attributable to Progress Energy's 

17 unregulated companies. 

18 

19 Progress Energy is expecting substantial growth in its unregulated 

20 operations. It is possible that the premium paid for FPC's stock relates to 

21 the enhanced potential for profits from future unregulated operations. 

22 According to Progress Energy, it expects its unregulated operations to grow 

23 to make-up 50% of its revenues by 2004. Originally, this goal was set to be 

24 met in 2005, but it has apparently been pushed up. A recent Press Release 

22 



46 

allocation factors to Progress Energy's nonregulated affiliates increase 

2 significantly from 2001 to 2002. For example, Energy Ventures percent of total 

3 assets for the year 2001 was .05%. For 2002 this factor increased to BEGIN 

4 CONFIDENTIAL 2.15%. END CONFIDENTIAL Likewise, Electric Fuels' 

5 percent of total assets for the year 2001 was just .01 %, but it increased to 

6 BEGIN CONFIDENTIAL 7.29% El'ITI CONFIDENTIAL in 2002. For all 

7 of the nonregulated operations of Progress Energy, the 2001 allocation factor 

8 increased from 4.83% to BEGIN CONFIDENTIAL 13.74%. END 

9 CONFIDENTIAL This comparison shows how the nonregulated operations 

10 of Progress Energy were clearly under allocated costs during the projected test 

1 ] year. 

12 

13 I did not modify all allocation factors. I modified those allocation factors 

14 proposed to be changed by Progress Energy Service as well has a handful of 

]5 other factors where it appeared the change would not significantly distort the 

16 intent of the allocation factor. The other factors that I modified are depicted on 

17 Schedule 10 and are labeled AI, A2, A3. 

18 

19 Schedule 11 of my exhibit shows the change in the amounts allocated to FPC 

20 using the new updated allocation factors as applied to budgeted 2001 dollars. 

21 As shown on Schedule ] 1, if these new atlocation factors are applied to the 

22 2001 budgeted dollars, the amount allocated to FPC would be reduced by 

,"
... .J BEGIN CONFIDENTIAL $7.6 million. END CONFIDENTIAL Because 

24 FPC did not have information analogous to that shown on Schedule II for the 



22.49% . 

2 

., 

.J 

4 

5 

6 

7 

8 

9 

10 

11 Q. 

12 A. 

13 

J4 

15 

16 

17 

18 

19 

20 Q. 

21 

22 

23 A. 

24 

projected 2002 test year, I translated the change in the amotmt allocated to FPC 

into a percentage difference for the major categories of expense accounts. For 

example, for the accotmt human resources, the changes that I recommend 

reduced 2001 expenses allocated to FPC by BEGIN CONFIDENTIAL 

END CONFIDENTIAL For each of these major categories of 

expenses, I applied the percentage changes resulting from the 2001 reallocation 

to the amotmt of expenses allocated to FPC in the projected test year. The 

results of this process are sho\VTl on Schedule 12. As sho\VTl on Schedule 12, my 

recommended changes indicated that costs charged to FPC during the projected 

test year from Progress Energy Service should be reduced by $8.0 million. 

IS YOUR ADJUSTMENT CONSERVATIVE? 

Yes. As explained above, although the allocation factors that I recommend are 

superior to the ones used by FPC, they still tend to under allocate costs to the 

nonregulated companies of Progress Energy for at least two reasons. First, I did 

not update some of the allocation factors, therefore these costs are allocated as 

they were by FPC. Second, exduding the BEGIN CONFIDENTIAL labor 

component END CONFIDENTIAL from the allocation factor tends to under 

allocate costs to the nonregulated companies. Therefore, the adjustment that I 

recommend is very conservative. 

ARE YOU RECOMMENDING ANY OTHER AD.JUSTMENTS 

RELATED TO COSTS ALLOCATED FROM PROGRESS ENERGY 

SERVICE TO FPC? 

Yes. I am recommending that the Commission disallow the aircraft expenses 

allocated to FPC in the amount of $1.4 million. In POD 130, OPC requested 
47 



CONFIDENTIAL 

Florida Power Corporation 
Synergy Savings Reconstruction from OPC POD 73 
(000,000) 

Category CPL 
Transmission and Distribution Savings $ 2.1 $ 

Customer Service Center $ 3.6 $ 

Power Operations $ 9.2 $ 

Nuclear Team $ $ 

Energy Ventures $ 

A&G $ 21.2 $ 

Total Savings $ 36.1 $ 

Revenue Synergies $ 37 .0 

Total Synergies $ 73 .1 $ 

Transition Costs $ 

Net Synergies $ 73.1 $ 

~rcent to CPL FPC and Nonregulated 41.8% 

FPC 
7.2 

5.9 
15.7 

4.1 

1.0 
24.8 

58.7 

58.7 

4.6 

54.0 

30.9% 

Non 
Regulated 

$ 43.1 

$ 4" ').J~ 

$ 43.2 

24 .7% 

Docket No. 000824-EI 

Kimberly H. Dismukes 

Exhibit No. _ (KHD-l) 
Schedule 2 
Page 1 of 1 

Total 

$ 9.3 


$ 9.5 

$ 24.9 


$ 4.1 


$ 46.0 


$ 93.8 


$ 175.0 
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CONFIDENTIAL 

Florida Power Corporllion 

ProgrtSs Energy Service Company 
2002 Cost Distribullon Model Metric 

E.tecUlive Managemf%11 

PYesidenl 

J Exoculivc Managemcnl 

4 Execuli  M8l1.I8Cmelll 

A1II1115ervi  

Corporate ServiCfS 

L l 

ReB! Eslllie 

Elteculiwe MaNgemcnt 
Service Company 

id.cnl 

Administnliy  5C[Vicn 
OrQup Mlnlgcmc:nl 

AdminLstralNC Services 
Group Management 

Inll:rnil Au:!jt 

Corponrle &c1vices 
Management 

Lc pi Sc:rvicc:s 

Real Eslllcc 

Product 

COl 

C06 

C63 

C07 

CI7 

ProvideJ mana c:mcnt ""might BQ'OU \he 
Holding and Se ic  Company. Include! 
ClIflCUU\'e benefits. 
Provid  manal!ement OI<'el"5lghlacrO$s!he 
Holdingaud Ser\l!oc CDIllpaJry. 

management across 

COrporilte RdatioDs and Administnllil'c 
Sen'icc! Group. 
J>rl1Vid  maJU1fCIlltni Dvcrsighl .ClOSS the 
Admini5lralive Sen' ices Group. 
Provide an independen1 and objl:lClive appnlisal 
of Ihe IdequLey of blisincss cemcols IIId 
effectiveness 8IId elflcicOC}' of company 
opcQllioos. Inc[ulk:s OnMCial. info-rmalion 
leclmDll)GY. opcnllions, en\'i11lnm ntlll, and 
health aod safeI)' audilS. Al50 j du  
.dmjnj! raljon orthc Corpomc Ethics Program 
IlIld business oomrols edUCAtion. 

Pruvid.!s IMlUgement [)Vcnighlau{lss the 
CGSpOrIlle Services funeliar.. 

servkcs IIl1d support ir. all mll1Cri rcllltcd 10 

company ope!1lliom and relations (or 
collSOlfdaled or Sm>K:cs Compa,')'. Also 
provi  m&:Il emenl oVffilight !lcrOS! the entilc 

function. 
estale. Provide 

lak . timOO-. and land manlgc:mcm. 
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Assfl Ralio 1.76% 

Asset Ralio :.76% 

Asset R liG U6% 

AsSC1 IUlio 1.76% 

Asset Relict 1.76% 

Asset Ralio 

AmtRAllo 1.76% 

Asset Ratio 

...l 
ol! 

5tiA2% 

56.42% 

56.42% 

56.42% 

56.42% 

64.74% 

3l'i.42% 

64.14 'o 

.. !e  ..  
.... "i: u 

2.15% 0.09% 

2.15% 0.09'% 

2.IS% 0.09% 

2.15% 0.09% 

2.15% 0.09% 

0.11% 

2.15% O.O A. 

0.11% 

o 

2.56% 

2.56% 

2.56% 

2.56% 

2.56% 

2.94'10 

2.56% 

.. ..
I: •0-8 
  
  

28.07% 

28.07% 

28.01% 

2801"1. 

28.07% 

)2.21% 

28.0W. 
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CONFIDENTIAL 

Florida Power Corporation 

Progress Energy Service Company 

2002 Coot Distribution M odd Melric 

ReI, 

: 

ReguI&Wl)' A/feirs Affilifl 

Public Affairs Public AfTail3-CarolinM 

Public AtTain Pu!>lic AffBi FederaJ 

12 Cornmunicati Comrrounicati 
CDmmuniWi I);mation.:s 

E.xecutive Benefits 

14 HlUIWl Rl:sour  Admini!lrati()n 

Producl 

MII/Wije retail regu/,(ory iuucs and lICIivitiu 
with the lIIiliuC! (;grnmluions in North lJld 
Swth Carolinm, and pro"ide wpport for federul 
end latc ' sll1ive affairs regarding relail 
maners. Obtain state utilities wmmissioru' 
lflprovals of all Company initiatives. 
Innlltllcin,g legislation and shapmg public polfc) 
&. opinion on major C()rpol'ale issuc.s  aUy 
de\'e1opmenl and training for NC'&: SC allic!; 
support for 'Cilizcns ror z Brighter Carolina' 
troup: mooHDring It backin, legislation; 
building BOOdwill &. relatigmhips allhe NC.t-

(91 SC state level. 
InflLU:l\cing legislaliDn aDd shaping public policy 
& Dpinion Dn mlijOil corporate issues; 
&.lJ»Cking le lhlfion. buildin& goodwill .&: 

C21 n:1atioruihips al the FedCfllI tel'CI. 
IMnagemcnl ilUClSS cntlr  

Corpon!.lc CommunicaTioM rUll C1Ion.. Develops 
11M. distribllles key campan)' messa&es 1O 
external ml:dia 15 primary corponllc 
5poknpelliOf\  manllge'l compan}'S &tT1JtC C 
philanlhropy; managel Ihe compM\}'s bcand 
positions and cmUTet OOTl i eJK:)' in brand 
m e for bo(h intl:mallll\d external 
audiences; directJl Ihe corporale image thro'lgh 
scr.'emsing; coordiCUltet support 2.ctivitie  for 
sptCial co1"p01lile events  and plo\'ides 
oorcunuo;clllicn pluming and coun.!eling. 
Corporat: donaliofu. 
AdminhTerl Qm tr and directDr specific neflt 

pllll'.s, inclooin  'oot 001 limited to, the 

adminislrati();\ of ItIJoCk, option. h R1th 
inSllnul . n:\i 1 a.,'ld olhcr pllln". 
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Florida Power Corporation 
Progrrn Energy Strvitt CODlPIIlY 
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2002 Cost Model 

Rd. 
N 

, 
24 

2S 

26 

21 

28 

29 

30 

31 

32 

33 

!H 

Acx:ountillg 

Accounting 

Aocouming 
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Treasury 
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.!l 

7.29% 

7.29% 

7.29% 

7.29% 

7.29% 

7.29'*. 
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I ADo/a 0.25% 99.9 /. 

100.00% 

1.40'!'  0.25% 99.99% 

1 O!l 00 % 

1.40% 0.25% 

l.40% 0.25% 99 .99"A1 

I. I)% 0.25% 99.' % 

1.52% 0.27% 100.00% 

1.40% Q.25% 99.99% 

100.00% 
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CONFIDENTIAL 

Florida Power Corporation 
Progress Energy Service Company 

2002 Cost Distribution Model Metric 

Ref. 

No. Depllrtment Product/Scrvice 

Financial Risk. 

35 Treasury Management 

Financial Forecasting, 

Budgeting & Business 
36 Treasury Planning 

37 Treasury Property Insurance 

38 Treasury Other Insurance 

39 Sirategic Planning Strategic Planning 
Markel Research -

40 Strategic Planning Global 

Relations/Funds 
41 Strategic Planning Management 

Mark et Researc h -
42 S trateg ic Planning Utility 

43 XOO Operating Lease 

44 Corporate Depreciation Expense 

45 Corporate Capital Lease 

! Property Tax-Service 
46 Corporate Company 

Interest Expense and 
47 Corporate Income 

';'·1 

Product 

Code Dcscription 

Measures, independently, and rerons corporate 

risk exposures, provides risk management 

C56 training, tools, controls and strategies. 

Coordinates and develops plans and budgets for 

corporate and line organizations. I'repares and 

presents resulls of financ ia l forecasts and 

provides financial and planning suppon {or the 
C57 regulatory and strategic planning process. 

C59 Property insurance premiums. 
Crime, directors & officers, aircraft, fiduciary 

C61 and special insurance premiums . 
Maintains responsibility for corporate strategic 

planning (does nol deve l op long-t rm plans for 
C64 line or individual corpora te organi zations). 

Provides market research services for the 

C67 consolidated entity. 

Manages relations with the financial community 

C88 and the perfonnance of external trust funds. 
Provides market research services 10 Ihe electric 

09 utility. 

Payments made on operating leases to CP&L, 
for the use of space to support non-CP&L 

C86 companies. 

Depreciation expense on Service Company 

CO2 assets. 

C03 Lease payments on capilal assets. 

C04 Property tax payments. 

C05 Interest expense payments. 

OIl" 
'ii 
c; 

. "':Z:
AllocatIOn " 

Basis for GL   . 
Allocations 6:.;J U 

Asset Ratio 1.80% 

Asset Ralio 1.76% 
Insurance 

val ues 

Asset Ratio 

Asset Ratio 1.78% 

Asset Ratio 1.78% 

Asset Ratio 1.78% 

Asset Ratio 

Asset Ratio 

Asset Ratio 1.76% 

Asset Ratio 1.76% 

Asset Ratio \.76% 

Asset Ratio 1.76% 

...l 
oil 

'" lJ
e ;
e 5 

57.66% 

56.42% 2.15% 

44.80% 

57.58% 2.20% 

56.42% 2.15% 

56.42% 2.15% 

56.42% 2.15% 

66.78% 

5.15% 

5642% 2. 1 5% 

5642% 2.15% 

56.42% 2.15% 

56.42% 2.15% 

Z 

0.09% 

0.09% 

0.09% 

0.09% 

0.09% 

0.09% 

0.22% 

0.09% 

0.09% 

0.09% 

0.09% 

(..)
Z
U 
Z 

2.62% 

2.56% 

0.74% 

2.61% 

2.56% 

2.56% 

2.56% 

6.13% 

2.56% 

2.56% 

2.56% 

2.56% 

.. .,
 " 

re .  
" E

'0 Q'C E
E 0 

28.69% 

28.07% 

42.97% 

28.65% 

28.07% 

28.07% 

28.07% 

33.22% 

67.12% 

2807% 

28 07% 

28.07% 

28.07% 

'" 
1i = 
\.<. 
u

'C 
11 

745% 

7.29% 

9.29% 

7.44% 

7.29% 

7.29% 

7.29% 

1743% 

7.29% 

7.29% 

7.29% 

7.29% 

Do '10. 000824-EI 
Kin. .y II. ()i,mukc  
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::; E 
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144% 

1.40% 

2.21% 

1.43% 

1.40% 

140% 

140% 

3.36% 

1.40% 

140% 

1.40% 

140% 

)Q 

0.25% 

0.25% 

0.25% 

0.25% 

0.25% 

0.59% 

0.25% 

0.25% 

0.25% 

0.25% 

Totali') 

100 00% 

99.99% 

100.01% 

100.00% 

100.01% 

100.01% 

100.01% 

100 00% 

100 00% 

99.99% 

99.99% 

99.99% 

99.99% 
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CONFIDENTIAL 

Florida Power Corporation 
Progress Energy Service Company 
2002 Cost Distribution Model Metric 

Ref. Product 
N 

48 Corporate Transitional Expenses C87 

") TOlal may nol sum to 100.00% due 10 rounding. 

Service Company transitional expenses relatcd 

to the merger, such as severance, administrative 
leave and other items budgeted at a corporate 
level. Also includes the Management Incentive 

Compensation Plan and Employee Incentive 
Compensation Plan accruals, accrual reversals 

and pay-au Is. 

"" 
= 
:c 
c 

",::tAllocation ()rJ ... ....l Z
Basis for GL t, e.0 

olj    U0 " .  Z.. .: 0Alloeal" 

2.56%Asset Ratio 56.42% 2.15% 0.09%1.76% 

= 

" E
"C '" ·C E-.E 0 

28.07% 

'" 
-.;" 
"" 

v


"C 


7.29% 

Dor (). OOOR24-EI 

KiT, j II. Dismukes 
Exhihit No. _ (KIID-I) 

'" 
 E0 
v

'" " .. -0; 

140% 

'" 

" 


0.25% 

Schcuule 9 
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Total (I) 

99.99% 
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Florida Power Corporation 
Progress Energy Service Company 

Comparison of Allocation Factors 
2001 Budget and 2002 Budget 

2001 
Annual 
Labor 

Bud&et 

% ofTolal 
Labor 

2001 
Head 
Count 

% of Total 
lIead Count 

2001 

Undeprecialed 
Assets 

Budgel (.<\2 

2001 

% ofTolal 
Assels 

2002 

AO 
% ofTolal 

AsselS 

2002 
AI 

Assets 
factor 

2002 
A2 

Assels 
Factor 

2002 
A3 

Assets 
Faclor 

Progress Energy Holding Company 0 0.00% 10,476,796 0.06% 1.76% 0.00% ()'oO% O.DO'}. 

CP&L - Energy Supply 226,307,909 34 .11% 3,224 31 .51 % 6,298,662,192 34. 8 1% (1.00% 000%, 0.00% 

CP&L - Energy Delivery 107,391,551 16. 19% 2,042 19.96% 4,228,946,384 23.37% 0.00% 0 .00% U.OO% 

CP& L - Energy Services 
CI'&L Regulaled $ 

9,3 18,471 
343,017,93 1 

1.40% 
5 1.7 1% 

63 
5,329 

U.62% 
52.08% 

5,966,669 
S 10,533.575,245 

0.03% 
58.2 1% 56.42% 

0.00% 
62.04% 

0. 00% 
63. 19% 

0.00% 
62.21 % 

CP&L - Energy Venlures 9,896,595 1.49% 22 1 2.1 6% 9,223,06<1 0.05% 2.15% 2.36% 2.41% 2.37% 

SRS 
NCNG 
ENCNG 
Monroe Power 
CP&L Nonregulnled $ 

19, 129,572 
12,140,67 1 

41. 166,838 

2.88% 
1.83% 

6.2 1% 

4 
410 

326 
635 

0.04 % 
4.0 1% 

6.21% $ 

8,690,022 
379, 17 1,417 

50,546,596 
447,63 1,099 

(1.05% 
2.10% 
0.00% 
0.28% 
2.47% 

0.25% 
2.56% 
ll .09% 

5.05% 

0.27% 
2. 81 % 
0. 10% 
0.00% 
5.55% 

0.00% 
2.K7% 
0.10% 

O.()O% 

fPC - Energy Suppl y 111,348,381 16.78% 1,413 13.81% 3,379,438.962 18.68% 0.00% 0.00% 0 .00% 

FPC - Energy Delivery 
FPC Regulated S 

144,632,314 
255,980,695 

21.80% 
38.59% 

2,586 
3,999 

25.27% 
39.08% 

3,477,346 ,965 
$ 6,856,785 ,927 

19.22% 
37.89% 28 .07% 

0.00% 
30.87% 

0.00% 
31.44% 

0.00% 
30.95% 

Electric Fuels 
Progress Telecom 
rpc Nonregulated 

9,513 ,950 
13,708,736 
23,222,686 

1.4 3% 
2.07% 
3.50% 

66 
203 
269 

0.65% 
1.98% 
2.63% 

2.018,243 
244,929,547 
246,947 ,790 

0.01% 
1. 35% 
1.36% 

7.29% 
1.40% 
8.69% 

0.00% 
1.54% 
l.S4 % 

0.00% 
0.00% 
0.00% 

0.00% 
1.54% 
1.5·1% 

Totul $ 663,388,150 100.00% 10,232 100.00% ~ 18,095 ,416,857 100.00% 100.00% 100.00% 100.00% 100.00% 

II1Wu 2 10 14 AM Affi li ate ScnctJules xis Schtuulc In 
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Company 

GrouD Management 

Copy 

l'aClor I'I'L t'L l'l'e llerVlce Loroup llCrVICe LorOllp i\IIOCHlion 

$ 
(234 736) 

(67 787) $ 
-

-

19,737,416 20,677,261 

OPC Adjusted 2001 Service by Product/Service - Consolidated Charges 

(KIID-I) 
Schedule II 
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F ridaPower Corpo t n 
Progress Energy Service Company 

Suvi ce Company 

Executive 

President 

CofT' Relations & 
Administrative 
Services 

Audit 

Corporate 
Services 

CO l 
C82 
C83 
000 
C06 
C63 
C07 
000 

258 
259 
C08 
C09 
ell 
CI2 

CI3 
CI5 

CI6 

C74 


C80 


Executivc Management $ 
EEl Dues $ 
Service President $ 
Unspecified $ 
CR & AS Group Management $ 
Admin Service $ 
Internal Audit $ 
Unspecified $ 

$ 

$ 
T&D Transfomlcr Solutions $ 
T&D Transformer Solutions $ 
Corporate Services Management $ 
Employee ID Cards-Corp $ 
Real Estate $ 
Nuclear Access Authorization! $ 
Phys ica l 
Physical Security InvestiEAP $ 
Corporate Air (fixed) $ 
Records and Procedures $ 
Property Management (Corp HDQ) $ 

Corporate Leases $ 

9,330,104 
1,455 000 
2 308 121 

125,000 
998,811 
666 537 

3 575 641 
43,964,469 

1,920,700 
800,000 

70,665 
105,999 

7,443,169 
319,600 

1,371,369 
3,378,277 

1,558,469 
6,148,459 

414,594 
4,449,547 

330,000 

Revised 
Allocation 

28.07% 
50 00% 
28 07% 

0.00% 
28.07% 
28.07% 

0.00% 
3321% 

0.00% 
0.00% 
0.00% 
0.00% 

32.21% 
42.60% 
32.21% 
20.00% 

30.87% 
0.00% 

31.44% 
0.00% 

0.00% 

Alloca 
tion 

Factor 

Loue 
sec 

2001 
sec 

2001 
sec 
sec 

2001 
2001 

2001 
2001 
2001 
2001 
Sec 

2001 
Sec 

2001 

AI 
2001 

A2 
2001 

2001 

Revised 

Allocation to 

$ 2,618,960 
$ 727 500 

$ 647 890 
-$ 

$ 280,366 
$ 187 097 
$ -

$ 14,600,000 

-$ 
$ -

-$ 
-$ 

$ 2,397,445 
$ 136,149 
$ 441,718 
$ 675,655 

$ 481,071 
$ -

$ 130,342 
$ -

-$ 

Adjustmcnt to 

Allocallon 

$ (948,871) 
$ -
$ 

$ 

$ (101,579) 
$ 
$ -

$ 

-$ 
-$ 

$ -

$ 
$ (571,635) 
$ 
$ (105,321) 
$ -

$ (148,964) 
$ -

$ (49,923) 
$ 

$ -

Prior Allocation 

10 

$ 3,567,831 
$ 727,500 
$ 882,626· 

-$ 
$ 381,945 
$ 254,884 
$ 

$ 14,600,000 
$ 

-$ 
$ 
$ 
$ 2,969,080 
$ 136,149 
$ 547,039 

$ 675,655 
S 630,035 
$ 
$ 180,265 

$ -

$ 

Revised 


AlIoclltion to 


FPC by 

$ 2,618,960 
727 500 

$ 647 890 

$ 467 463 
$ -

Prior Percent 

Allnclltion 10 Change in 
HC by FI'C 

$ 3,567,831 -26.60% 
$ 727500 0.00% 

$ 8R2 626 -26.60% 

636 829 -26.60% 
$ 

SOl Fleet Management $ 375,539 100.00% 2001 $ 375.539 $ $ 
S03 Property Management (System) $ 583,400 0.00% 2001 $ - $ $ 
504 raciiitics Project Management $ 452,900 39.27% 2001 $ 177,854 $ $ 177,854 
S06 Contracts/Leasing $ 916,241 0.00% 2001 $ $ $ 
SII Oil-Filled Equipment Repairs $ 2,574,540 0.00% 2001 $ - $ $ 
SIJ Research and Technical Data $ 236,385 35.35% 200I $ 83,562 $ - $ 83,562 
SI4 Mail Services $ 757,289 31.44% A2 $ 238,081 $ (64,002) $ 302,083 
SI5 C nter Services $ 22950 0.00% 2001 $ $ - $ $ $ -4.55% 

Economic Dev C43 Economic Development $ 4, I 02,370 0.00% 2001 $ - $ - $ 
C33 Corporate EHS Management $ 1,210,684 28.57% sec $ 345,892 $ (124,943) $ 470,835 

11I9}02 II-:lJ AM "mll.le Scilc.tJulcs·(onfidcnillll;\h Schedule II 
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Management 

S33 

$ 

I 

$ 
see 

-

-

Sched u le 

Group Group 

-

$ 

(92778) 

-

- - -

136 5481 

-

:$ 
$ 

(27 033) 

)59 359 
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Florina Power Corporation 

Progress Energy Service Company 
OPC Adjusled 2001 Service Budget Produci/Service - Consolidaten Charges 

Alloca Hevised Prior Percent 

r evised tion Hevisru Allocation to Allocation to Change in 
Service Company Allocation Factor Allocation to Adjustmentto Prior Allocation FPC lly FPC by FPC 

artmcnt Produrt Total Fador Cude FPC FPC Allocation to FPC Service Service Allocation 

C34 Regulatory AITairsrrechnical $ 398,116 31.44% sec $ 125,168 $ (47,933) 
$ 173,101 

C36 Energy Supply Safety Services $ 535,329 
Support 

0.00% 2001 $ $ $ 
C37 Energy Delivery Safety Services $ 254,443 --0.00% 2001 $ $ 

--08 Retail Gas/Pipeline Safety $ 65,261 0.00% 2001 $ $ $ 
- -C39 Occ. Health Services $ 648,349 0.00% 2001 $ $ $ 
- -C40 DOT Motor Carrier Safety $ 50,000 0.00% 2001 $ $ $ 

C41 Workers' Compensation $ 156,699 28.65% StC 44,894 $ (16,046) $ 60,940 
C42 Environillental Services $ 95'> 440 28.57% $ 274 112 $ $ 366,8<)0 $ 790 066 $ 1071 7M -26.28% 

-Legal CI7 Legal Services $ 8,790,927 0.00% 2001 $ $ $ 
CI8 Corpora t e S ecretary $ 3,228,876 0.00% 2001 $ $ $ 
Cll) Claims $ I 440 340 0.00% 2001 $ $ $ $ $ 

Regulatory C20 Reglliatory Affairs -$ 1,303,143 0.00% $ $ 
Affairs 2001 $ 
Public Affairs C21 Public Affairs --0.00% 2001 $ $ $ $ $$ 6300 810 

Financial Services C44 Fin Svcs Group Exec Man agement $ 1,636,467 28.07% sec $ 459,356 $ (166,428) $ 625,784 
Group C75 Finance Executive $ 28.07% sec $ 100 872 $ $ 137,420 $ 560 228 $ 76) 204 -26.60% 

-Accounting 000 Unspecified $ 82.224 0.00% 2001 $ $ $ 
C45 Accounting Management $ 7,061,386 31.44% sec $ 2,220,100 $ (596,687) $ 2,816,787 

C46 Management Reporting $ 1,921,727 32.21% sec $ 618,988 $ (147,589) $ 766,577 

C47 Financial Reporting $ 1,575,222 28.07% sec $ 442, I 65 $ (160,200) $ 602,365 

C49 Benchmarking $ 83,079 28.07% AO $ 23,320 $ (8,450) $ 31,770 

C52 Rates $ 759,301 0.00% 2001 $ $ $ 
S30 General Ledger Accounting $ 165,949 0.00% 2001 $ - $ -
S3 1 Property Accounting $ 274,824 0.00% 2001 $ $ - -

S32 Disbursements $ 817,916 0.00% 2001 $ $ - $ -

Revenue Accounting $ 250,267 0.00% 2001 $ $ $ -

S34 Regulatory Accollnting $ )40,377 0.00% 2001 $ $ - $ -

S35 Diversified Investments $ 265,808 28.07% sec $ 74 612 $ $ 101,645 $ 3,379,185 $ 4,319,144 -21.76% 
Information 000 Unspecified 32,587,820 53.85% $ 17,549,429 $ - $ 17,549,429 
Technology 2001 

--$ 301,067 0.00% 2001 $ $ $ 
I I I  Nativt Load Generation $ 6,155,959 0.00% 2001 $ $ $ -

$ 8,528,920 38.38% 200 I $ 3,273,786 $ - $ 3.273,786 

451 IT Serl' ices - Regulated $ 346,204 0.00% 2001 $ $ $ 


IIIwo2 II HAM Affil1il\c Schcdulcs·(onfld"nliill ..'ds Sdu;:dulc II 



Company 

.roupllJc 
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Computer 

Ulility 

P<l}'roJl 

C59 

Gro  

$ 

$ 

-

Grol.'.Q 

Analysis 
I C'orporale $ 

-

(W.491) $ 

-

C57 

74,449 

(74,749) $ 
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Florida Power Corporation 

Progress Energy Service Company 
OPC Adjusted 2001 Service Budget by Product/Service - Consolidated Charges 

Alioca nevised Prior I'ercenr 
Rnised lion nevised Aliocatioll to Allocaliun In Chnnge in 

Service Cumpany Allocalion fIIctor Aliocalion 10 Adjustlllenilo Prior Aliocatiull FPC by FPC by FPC 
lartmenl Product 'folnl Factor Cotle FPC FPC Allorallon to FPC Service Sen'icc AliocR 1011 

Siralegic 
Planning 

C69 
C70 
C7J 
S49 

S50 

S51 

S54 

S55 
C64 

IT Infrastructure Management $ 
Applicalions Mainlenance $ 
Infraslruclurc & Mainle:nalll:e $ 
Appli calions Develop & Enhance: $ 

$ 
Applicalions Operalions -
Mainframe 

$ 
Applicalions Operalions - HP/UNIX 
Personal Computers $ 

$ 
Personal Nelwork $ 
Siralegic Planning $ 

15,121,229 
6,162,251 

23,554,470 
13,115,468 
4,201,306 

5,477,912 

5,845,745 

12,450.091 
181,820 
941,543 

2,778.179 

4531% 
68.00% 
54.65% 
79.00% 
42.23% 

0.00% 

0.00% 

70.52% 
0.00% 
0.00% 

28.07% 

2001 
2001 
2001 
2001 
2001 

2001 

2001 

2001 
2001 
2001 

sec 

$ 6,851,371 $ 
$ 4,190,598 $ 
$ 12,872.792 $ 
$ 10,361,826 $ 
$ 1,774,351 

$ - $ 

-$ $ 

$ 8,779,771 $ 
$ $ 
$ $ 

$ 
- $ 
-

- $ 
- $ 

$ 

- $ 

$ 
- $ 
- $ 

6,851,371 
4,190,598 

12,872,792 
10,361,826 

1,774,351 

-

8,779,771 
-

$ 779.835 $ (282.5'11) $ 1,062,376 
$ 65,653,924 $ 65.653,924 0.00% 

C67 Markel Research - Global $ 265,226 28.07% $ $ (26,973) $ 101,422sec 
C68 Inveslor Relalions/Funds Mgmt $ 839,909 28.07% sec $ 235,762 $ (85,420) $ 321,182 

-C79 Markel Research $ 2.K95,050 33.22% sec $ 961,736 $ (227,550) $ 1,189,286 $ 2,051,782 $ 2,674,266 -23.28% 
Tax C50 Tax Adminislralion $ 3,585,921 28 07% sec $ 1,006,568 $ (364,688) $ 1,371.256 

C77 CP&L Tax Services $ 157.977 0.00% 2001 - $$ $ 
C78 FPC Tax Services $ 1,425,852 100.00% 200 I $ 1,425.852 $ - $ 1,425,852 
559 $ 7.52,903 40.14% 2001 $ 302 244 $ - $ 302,244 $ 2,734,664 $ 3 099,352 ·11.77% 

Treasury C51 Treasury Managemenl $ 1,490,3 78 28 07% sec $ 418,349 $ (151,571) $ 569,920 
C54 Cash Management $ 508,476 30.28% sec $ 153,967 $ (40,779) $ 194,746 

C55 Insurance Risk Managemenl $ 572,780 2H.07% sec $ 160,779 $ (58,252) $ 219.031 

C56 Financial Risk Managemenl $ 326,251 28.69% sec $ 93,601 $ (31,157) $ 124,758 

Financial Forecasting $ 735,005 28 07% sec $ 206.316 $ 281,065 

Communicaliolls 

C58 

C60 
C61 
C62 
C76 
S36 
C22 
C23 

Load Forecasling 
Property Insurance 
Liabilily & Workers Comp Ins 
Olher Insurance 
Nuclear Premiums & Credils 
Financial Adminislralion Fees 
Business Case 
Corporale Communications 
Donations 

$ 203,842 
$ 8,500,000 
$ 1,170,000 
$ 1,016,333 
$ ( 15,221,848) 
$ 1,521,123 
$ 704.039 

14,364.817 
$ 2,085,001 

0.00% 
42.97% 

0.00% 
28.65% 

18 00% 
0.00% 

31.44% 
28.07% 

0.00% 

2001 
sec 

2001 
sec 

2001 
2001 

sec 
sec 

2001 

$ $ 
$ 3,652,450 $ 
$ $ 
$ 291,179 $ 
$ (2,740,113) $ 

-$ $ 
$ 221 350 $ 

- $ 
427,550 $ 

- $ 
(103,564) $ 

- $ 
- $ 

$ 
$ 4,032,204 $ (I , 60,(02) $ 5.493, I 06 
$ $ $ 

3,224,900 

394,743 
(2.740,113) 

-

280,841 $ 2 457,879 2.549,R91 ·3.61% 
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Kimberly H. Dismukes 

CO FmENTlAL EAAibit No. _ (KHO-l) 

Schedule 1\ 
Pig( 4 of '" 

Florid. Power Corporation 
Progress Energy &rvfce Compwy 
OPC 2001 Service Company Budget ProouctJSenr!ce - Consolidat d 

Allan }tel'lud Prior Perttnt 
Rt,·l!cd ti()ll Revised Allocation to Allocation 10 Cha nce In 

Servin ColD p.I ny Allocation Fllttor Allocation 10 Adjultmwtlo PrIor AlloulioG FPC b)' FPC by f1'C 

C24 CP&llmagc Advmising S 3,334,705 0,00% 2001 S · 

06 NCNG Image Advertising $ 37,000 0.00% 2001 S S S 
S 17 Intmlal Communications $ 2,707,027 28.07% AO S 159,971 S (377)51) $ 1,I37,m 

S 18 Customer Communications 369,200 0.00% 2001 S · S · S 4792175 $ & -27,12% 

f-iumlli'1 RC$OtJI1:C5 
, 

C27 Human Resources M2Ilaganrot 
C28 Labor Relations 
CJO Cooi)XIISal ion 
eJI EEOIAAlDive,rsity 
SI9 HRIS 
SlO PolicylPaylBenefit Admin 
S21 Orgll11iz:ational Etf tiven ss 
522 SWfinlllRCGruiling 
S23 Training & Development 
S24 HR· Nuclear Gen ruion Group 
ill HR • Power Ops Group 
526 HR - Energy Delivery 
S28 HR·NCNG 

S 
 

S 
S 
S 
11 
S 
S 
S 
S 
$ 
S 

6,459,431 
143,741 

l,308,O04 
210,862 
821.121 

702,1&4 
973,111 

707,640 
652,372 

499,445 
328,90i 
389.526 
169,948 

31.44% 
30.B7% 

0.00% 
)CJ95% 
)().9S% 

] J .44% 
) 1.44% 
31.44% 
31.44% 

0.00% 
0.00% 
0.00% 
0.00% 
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2001 
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2001 
2001 

2001 
2001 

S 
$ 
S 

S 
S 
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$ 
$ 
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2,030,752 
44,370 

· 

65)69 
254.195 
220,756 

30 ,932 
222,472 
205,096 

-

S 
S 
S 
S 
$ 
S 
S 
S 
S 
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(777,808) 
(16,145) 

-
(24,516) 
(95,481) 

(S4,554) 
(117,178) 

222,472 
(785551 

· 
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$ 
11 
$ 
S 
S 
S 
S 
S 
S 
S 
S 
11 
S 

2,808,5&0 
60,515 

89,7&5 
349,676 

)0\3 I 0 
423.110 

· 

283,651 

· 

• $ 3.348,842 $ 4,nO,607 -22.49% 
Oilier 
(Sellen ISIB urdem) 

000 Unspecified 
COl Execullyc Management 
C I 0 Cmp HQ Leasehold Improvements 
S47 Service C<l Burden Allocation 

S 
$ 
S 
S 

63,925,8-48 
t,437,g  
4,150,000 

11,025,328 

6.&6% 
0.00% 
0.00% 

29.%% 

2001 
2001 
200t 
2001 

S 
S 
S 
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4,384,057 

-
5 100 880 

S 
$ 
$ -

-
-

-
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-
-

5100880 S 9484,937 $ 0.000/. 
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Projections Projections Projections 

May-01 Apr-01 Year 

1999 

2000 

2001 

2002 

2003 

2004 

2005 

2006 

Docket Number 000824-EI 

David E. Dismukes 

Exhibit DED-4 

Confidential Exhibit 

Comparison of Gross Domestic Product Forecasts 

(Average Annual Rate of Growth) 

Florida Power Corporation 

Docket Number 000824-EI 

DRI WE FA DRI-WEFA 

Feb-01 Mar-01 Jul-01 Oct-01 

4.2% 4.2% -- -- - --

5.0% 5.0% 5.0% 5.0% 5.0% 4.1% 

2.1% 2.0% 1.8% 1.8% 1.6% 1.0% 

4.0% 2.4% 3.1% 2.9% 2.6% 1.3% 

4.8% 4.0% 3.6% 3.5% 3 6% 4.3% 

4.0% 3.5% 3.3% 3.2% 3.1% 2.9% 

3.8% 3.6% 2.9% 2.8% 3.3% 2.8% 

2.8% 2.8% 3.2% 2.8% 



Projections Projections Projections 

May-01 Apr-01 

-- - -

2005 

Docket Number OOOB24-EI 

David E. Dismukes 

Exhibit DED-5 

Confidential Exhibit 

Comparison of Real Disposable Personal Income Growth Forecasts 


(Average Annual Rate of Growth) 


Florida Power Corporation 


Docket Number OOOB24-EI 


DRI WE FA DRI-WEFA 

Year Feb-01 Mar-01 Jul-01 Oct-01 

-1999 3.2% 3.2% 


2000 2.8% 2.8% 2.8% 2.8% 2.8% 3.5% 


2001 2.9% 2 8% 2.3% 2.1% 3.2% 3.7% 


2002 4.4% 3.2% 2.9% 2.8% 2.8% 2.2% 


2003 5.0% 4.3% 3.0% 3.0% 3.6% 3.6% 


2004 4.1% 3.7% 3.0% 3.0% 3.1% 2.8% 


3.4% 3.7% 2.9% 3.0% 3.4% 2.7% 

2006 2.7% 2.7% 2.8% 2.3% 




