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STATEMENT OF THE CASE 

In May 15, 2001, the North American Numbering Plan Administration (“NANPA”) 

filed a petition with the Florida Public Service Commission (“FPSC”) requesting approval 

of a relief plan for the 407/321 area code, and the FPSC opened Docket No. 010743-TL 

to investigate proposed numbering relief plans. By order of March 25,2002, the FPSC has 

assigned a new area code to be implemented to overlay the 407 area code on July 15, 

2002, but left pending the issue of what area code to overlay 407 in the Osteen area of 

southwest Volusia County. 

In Docket No. 010743-TL, presently before the Commission on review of proposed 

numbering plan relief for the 407/321 area codes, the positions of the City of Deltona and 

of the County of Volusia are united. 

At the service hearing in Orlando February 20, 2002, Katrina Powell testified on 

behalf of the City of Deltona and Ann McFall, Robert Weiss and Frank Gummey testified 

on behalf of the County of Volusia in support of the 386 area code being overlaid in the 

Osteen area of southwest Volusia County. At the service hearing in Melbourne February 

20,2002, Robert Weiss and Frank Gummey testified in support of the Osteen 386 overlay. 

At the technical hearing March 14, 2002, Ann McFall testified in support of the 

Osteen 386 overlay and Stan Greer, BellSouth, and Sandra Klagraee, Sprint, testified in 

opposition. Robert Weiss testified in rebuttal to BellSouth’s testimony. 
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STATEMENT OF BASIC POSITION 

The overlay of the 386 area code in the Osteen section of Southwest Volusia 

County served by the 407 area code is in the best interest of telephone customers in 

Volusia County and the 407 area code. 

The vast majority of Volusia County telephone customers are assigned the 386 

(FUN) area code. The 386 (FUN) area code has rapidly developed a geographic identity 

with Volusia County, which markets itself as the “Funcoast”. Having 386 as the overlay in 

the Osteen section strengthens the geographic identity and promotes a cohesive economy 

for the County. 

The 386 area code has a later projected exhaust date than the new overlay area 

code approved March 5, 2002. Thus, by using 386 as the overlay in the Osteen section 

of Southwest Volusia County, all numbers of the new overlay area code will be conserved 

to serve the 407 area outside Volusia County and thus extend the exhaust date for the new 

overlay. 

Issue 4. What type of mechanisms, not previously considered, i f  any, 

should the Commission approve to address Volusia County’s area code and 

local dialing issues, and if so, when? 

Position: The 386 NPA should be overlaid on the 407 NPA in Southwest 

Volusia consistent with standard overlay number assignment practices as 

soon as practicable. No changes in local dialing requirements are requested. 

With the Commission’s order of March 15, 2002, implementing a new NPA to 

overlay 407 effective July 15, 2002, this docket provides the opportunity to implement the 
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overlay of 386 in the Osteen area concurrently. Since no change in dialing requirements, 

calling scope or rates are being considered in this docket, and no present customer has 

any change to present service or telephone number, the overlay can be accomplished 

without extensive notice procedures. 

BellSouth has forthrightly testified that it believes it is technically possible to 

implement the 386 Osteen overlay (Greer prefiled p. 12, lines 18-19). Though BellSouth 

had concerns about number pooling because it did not have experience with the 

subpooling (Greer technical hearing, p. 49, line 25) which appears appropriate in this 

instance, BellSouth and Sprint could provide no evidence that subpooling would not be an 

effective tool to implement the overlay. 

The use of 386 in Osteen would conserve the new NPA numbers as conceded by 

Thomas Foley of NeuStar (Foley technical hearing, p. 23, lines 23-25). Since 386 has a 

later exhaust date, this is beneficial by forestalling the establishment of yet another area 

code. 

Issue 5. Pursuant to Florida Statutes, FCC delegated authority, or both, 

does the Commission have the authority to require telecommunications 

carriers to place 386 numbers in their Sanford Exchange to allow customers 

in the Osteen area to get new lines and migrate their existing services to the 

386 numbers? 

Position: 

NPA in Southwest Volusia. 

The Commission has jurisdiction pursuant to Sections 364.01 and 364.16 (4), 

The Commission has the power to overlay the 386 NPA in the 407 
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Florida Statutes (2002), and 47 C.F.R. Sections 52.3 and 52.19. The Commission staff 

has taken this position and it is supported by the clear intent of the FCC: 

‘State commissions may resolve matters involving the introduction of new 

area codes within their states. Such matters may include, but are not limited 

to: Directing whether area code relief will take the form of a geographic split, 

an overlay area code, or a boundary realignment; establishing new area 

code boundaries ...” 47 C.F.R. Section 52.1 9(a) [emphasis supplied]. 

The proposed 386 NPA solution for the Osteen area is an overlay. The fact that it 

varies from previous overlay applications does not change its basic characteristic. The 

Osteen area meets the requirement of 47 C.F.R. Section 52.19(c)(3)(ii) because 

mandatory ten digit dialing is already in place. 

Number conservation is achieved for the new NPA established by the March 15, 

2002, order in this docket by eliminating the assignment of those numbers in Osteen. 

Subpooling will provide an effective method of meeting the assignment requirements of 47 

C.F.R. Section 52.19(c)(3)(i). 

4 



CONCLUSION 

It is in the best interests of telephone customers and within the jurisdiction of this 

Commission to overlay the 386 NPA for the Osteen area of southwest Volusia County 

served by the 407 NPA. 
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