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CHAIRMAN JABER: Commissioners, t h a t  takes  

us t o  I t e m  11, and t h a t  i s  a pane l ,  Jaber ,  Baez, 

and Pa leck i  . 
MS. MERCHANT: Commissioners, I t e m  11 i s  

s t a f f ' s  pos t -hea r i  ng recommendation address i  nag 

A1 oha U t i  1 i ti es ' appl  -i c a t <  on f o r  r a t e  i ncrease 

f o r  i t s  Seven sp r ings  Water ~ y s t e m .  

s t a f f  h a s  two mathematical  c o r r e c t i o n s  t h a t  

we need t o  make t o  our  revenue requi rement  

c a l c u l a t i o n  t h a t  w e  submi t ted  t o  you t h i s  

morning. 

The f i r s t  c o r r e c t i o n  i s  t o  I s s u e  No. 7 ,  and 

i t  dea ls  w i t h  t h e  c o s t  o f  e q u i t y .  We used an 

i n c o r r e c t  f o rmu la  f o r  t h e  l eve rage  graph. I t  

w a s  j u s t  a s i m p l e  mathematical  e r r o r ,  and t h a t  

a f f e c t s  t h e  recommendation paragraph. 

The second adjustment was a c o r r e c t i o n  t o  

I ssue  11, which dea ls  w i t h  s a l a r i e s .  And t h a t  

does n o t  a f f e c t  t h e  recommendation paragraph. 

I t  was j u s t  a mathematical e r r o r  made i n  t h e  

schedules. W e  i ncreased t h e  adjustment  i nstead 

o f  decreas ing t h e  adjustment ,  so i t  w a s  a s i m p l e  

-- we l e f t  o u t  a minus. 

These c o r r e c t i o n s  r e s u l t  i n  a r e v i s e d  

revenue requirement of 1,932,341, and t h i s  i s  a 
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decrease t o  t e s t  year revenues o f  a nega t i ve  

2.36%. Our o r i g i n a l  staff recommendation 

r e s u l t e d  i n  a s l i g h t  revenue inc rease  o f  0.34%. 

There a r e  severa l  f a l l o u t  i s s u e s  t h a t  a re  

impacted by t h i s  t h a t  we  can go th rough and 

i d e n t i f y  when we go i t e m  by i t e m ,  i f  you wish.  

And a t  t h i s  p o i n t ,  M s .  Espinoza has a comment t o  

make. 

* 

CHAIRMAN JABER: Do you have a comment t o  

make? 

MS. E S P I N O Z A :  Not a t  t h i s  t ime .  

CHAIRMAN JABER: okay. Ms. Merchant, h e l p  

me understand t h e  na tu re  o f  t h e  mathematical 

e r r o r  i n  terms o f  revenue d o l l a r s .  I f  I 

understood t h e  schedule correctly, t h e r e  was a 

bottom 1 i ne recommendation t o  i ncrease revenues 

by $6,648. w i a t  does your  mathemati c a l  

c o r r e c t i o n  do t o  revenues now? 

MS. MERC-IANT: It r e s u l t s  i n  a decrease of 

revenues f rom t e s t  year  revenues o f  46,799. S o  

i n s t e a d  of an inc rease  o f  6,648, i t ' s  a decrease 

o f  46,799. 

CHAIRMAN JABER: Okay. I n  t h e  schedules 

your s t a f f  j u s t  handed o u t ,  1'11 be a b l e  t o  see 

how t h a t  f lowed through? 

- - .- -. 
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MS. MERCHANT: The schedules t h a t  we  just 

passed o u t  a r e  t h e  r e s u l t i n g  numbers, t h e  new 

account i  ng schedul es w i t h  t h e  c o r r e c t e d  numbers 

i n them 

CHAIRMAN JABER: A 1 1  r i g h t .  And you wanted 

t o  be a b l e  t o  walk us through s p e c i f i c  

adjustments? IS t h a t  what you j u s t  asked f o r ?  

MS. MERCHANT: No.  I was going to say t h a t  

we cou ld  go i s s u e  by issue i f  you p r e f e r ,  and 

then w e  c o u l d  t e l l  you which i s s u e s  -- a l l  t h e  

o t h e r  i ssues  t h a t  a r e  impacted by  t h i s  a r e  

f a l l o u t  i ssues ,  work ing c a p i t a l  , r a t e  base, t e s t  

year n e t  o p e r a t i n g  income. 3: d i d n ' t  w a n t  t o  go 

th rough each i s s u e  a t  t h i s  p o i n t  un less  you 

wanted us t o .  We're c e r t a i n l y  prepared t o  if we 

need t o .  

CHAIRMAN JABER: Commi s s i  oners,  do you have 

a preference? 

COMMISSIONER PALECKI :  It's n o t  necessary 

f o r  me t h a t  w e  go th rough t h i s  i s s u e  by i ssue .  

I have a ques t i on  on one p a r t i c u l a r  i ssue .  

CHAIRMAN JABER: G o  ahead, Commissioner 

Pal eck i  L e t ' s  ask ques t ions .  

COMMISSIONER PALECKI:  MY q u e s t i o n  i s  on 

r a t e  des ign.  And I would l i k e  t o  ask 

.- 
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Ms. Itummer, on our t w o - t i e r  r a t e  des ign,  would 

i t  be p o s s i b l e  t o  make t h e  f i r s t  t i e r  a l ower  

amount so t h a t  people t h a t  can serve would save 

more, and then  make t h e  second t i e r  h i g h e r  so i t  

would have somewhat o f  a more conserva t i on  I 

e f f e c t  and cause those who a r e  t h e  g r e a t e r  users 

t o  a d j u s t  t h e i  r usage c h a r a c t e r i s t i c s ?  

MS. KUMMER: The problem we run  i n t o ,  

Commi s s i o n e r  Pal e c k i  , i s revenue s t a b i  1 i t y ,  

because t h e  b u l k  o f  t h e  usage -- 68% o f  t h e  

g a l l o n s  s o l d  a r e  i n  t h e  f i r s t  b l o c k .  And i f  you 

s e t  t h a t  r a t e  t o o  l o w ,  you j e o p a r d i z e  t h e  

company's a b i l i t y  t o  meet i t s  revenue 

requirements.  Even i f  you l o a d  up the h i g h e r  

b locks ,  it c a n ' t  make up f o r  t h e  l o s s  i n  

revenues i n  t h e  f i r s t  b lock .  

COMMISSIONER PALECKI :  And t h i s  i s  

something, s i n c e  -- i f  we go a l o n g  w i t h  t h e  

s t a f f  recommendati on t h a t  would requ i  r e  AI oha t o  

add a d d i t i o n a l  i n f r a s t r u c t u r e ,  a t  t h e  t i m e  t h a t  

t h a t  a d d i t i o n a l  i n f  r a s t r u c t u r e  ge ts  i n c l  uded i n  

r a t e  base i n  t h e  nex t  ra te  case, a t  t h a t  t i m e  do 

you b e l i e v e  we  would be a b l e  t o  do a l i t t l e  b i t  

more w i t h  r e g a r d  t o  conserva t ion  r a t e s  t o  make 

it q u i t e  a b i t  more o f  an i n c e n t i v e  f o r  

ACCURATE STENOTYPE REPORTERS, INC. 
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customers t o  a u j u s t  t h e i  r usage? 

MS. KUMMER: Y e s ,  s i r .  T h a t ' s  c e r t a i n l y  

our  i n t e n t .  I f  you w i l l  r e c a l l  s t a f f  w i tness  

S t a l l  cup 's  tes t imony,  t h e  p r e l  i m i  na ry  r a t e s  

prov ided i n  h i s  tes t imony showed a t h r e e - t i e r .  

r a t e  w i t h  7 a rge r  d i f f e r e n c e s  between t h e  t i e r s .  

I t ' s  j u s t  t h a t  when you'  r e  do ing  what i s  

e s s e n t i a l l y  revenue n e u t r a l  r e s t r u c t u r i n g ,  you 

have -1 i m i  t s  w i t h  concerns about revenue 

s t a b i l i t y ,  t h a t  you c a n ' t  r e a l l y  make t h e  t i e r s  

as meaningful as you would l i k e .  But  c e r t a i n l y  

i f  we g e t  a l a r g e r  d o l l a r  amount t o  work w i t h ,  

we cou ld  design a more aggress ive i n c l i n i n g  

b l o c k  rate.  

COMMISSIONER P A L E C K I  : I Waul d c e r t a i  n l  y 

l i k e  t o  see us move i n  t h a t  d i r e c t i o n .  ~ ' m  j u s t  

concerned t h a t  t h e  conserva t ion  r a t e  as i t  

c u r r e n t l y  stands migh t  p r o v i d e  a small amount o f  

i n c e n t i v e  t o  a customer. But  I r e a l l y  t h i n k ,  

e s p e c i a l l y  f o r  t h e  f u t u r e ,  t h e r e  needs t o  be a 

g r e a t e r  i n c e n t i v e  i n  o r d e r  t o  g e t  r e a l  -- 

customers r e a l l y  t o  a d j u s t  t h e i r  usage. 

M S .  KUMMER: Y e s .  W e  r e a l i z e  t h a t  t h i s  i s  

a ve ry  smal l  d i f f e r e n t i a l ,  a 25% d i f f e r e n t i a l  

between the t i e r s ,  b u t  we f e l t  t h a t  i t  was 

ACCURATE STENOTYPE REPORTERS, I N C .  
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impor tan t  t o  make a't l e a s t  a f i  r s t  s t e p  i n  t h a t  

d i  r e c t i  on. 

COMMISSIONER PALECKI :  Thank you. 

CHAIRMAN J A B E R :  It seems t h e  whole i d e a  o f  

i mpl ementi ng a t  t h i  s po i  n t  an i n c l  i n i  ng b lock.  

r a t e  s t r u c t u r e  f o r  t h i s  u t i l i t y ,  a conserva t i on  

r a t e  s t r u c t u r e ,  i n  t h e  l o n g  te rm a c t u a l l y  ge ts  

t h e  Water Management D i s t r i c t  where i t  wants t o  

be. Recogniz ing t h e i  r tes t imony  i n  terms o f  

t h a t  area and 1 i m i  t i ng -- a c t u a l l y  unders tand ing  

t h e  l i m i t a t i o n s  on t h e  a q u i f e r  i n  t h a t  area,  i t  

seems l i k e  a more r e a l i s t i c  long- te rm s o l u t i o n  

i s  t o  implement a conserva t i on  r a t e  s t r u c t u r e  

f o r  t h i s  company. 

MS. KUMMER: It is. T h i s  i s  something t h e  

Water Management D i s t r i c t s  have wanted f o r  a 

good w h i l e .  

W e  i n  f a c t  made two changes i n  the r a t e  

s t r u c t u r e  o f  t h i s  u t i l i t y .  W e  moved some o f  t h e  

d o l l a r s  o u t  o f  t h e  f i x e d  r a t e ,  the base 

f a c i l i t i e s  charge, i n t o  t h e  ga l lonage charge t o  

send a s t ronger  p r i c e  s i g n a l  t o  customers t h a t  

i t ' s  r e l a t e d  t o  t h e i r  usage. And i f  t h e  b i l l i n g  

changes a re  made t h a t  a r e  discussed i n  another  

i ssue ,  t h e  customers will have a b e t t e r  -- w i l l  

ACCURATE STENOTYPE REPORTERS, I N C .  
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have more a b i l i t y  t o  l o o k  a t  t h e i  r usage and see 

how t h e  usage impacts t h e  bot tom 1 i ne o f  t h e i  r 

b i l l .  

CHAIRMAN JABER: Commissioners, 

ph i  1 osophi c a l l  y , I don ' t r e a l  1 y have a q u e s t i s n  I 

I n  ana lyz ing  what t h e  Water Management 

D i s t r i c t  t e s t i f i e d  t o  w i t h  respec t  t o  t h e  

purchase f rom Pasco County i n  b u l k ,  1 r e a l l y  

looked a t  t h a t  a s  a Band-Aid, a s  a s o l u t i o n  t h a t  

d i d n ' t  necessa r i l y  h e l p  customers as i t  r e l a t e s  

t o  t h e  b lack  water s i t u a t i o n ,  b u t  perhaps i t  

he lps  -- i t  he lps  t h e  Water Management D i s t r i c t  

i n  the sense t h a t  a l l o w i n g  t h e  purchase f rom 

Pasco County doesn ' t  -- i t  reso lves  Aloha 

exceeding i t s  water use p e r m i t .  YOU know, i t  

he lps  w i t h  regard t o  t h e  v i o l a t l i o n  t h a t  Aloha 

was i n .  

But  i n  t h i n k i n g  b i g  p i c t u r e ,  l o n g  t e r m ,  

wha t ' s  i n  t h e  bes t  i n t e r e s t  o f  t h e  customer, a 

conserva t i on  r a t e  s t r u c t u r e ,  I t h i n k ,  f rom a 

pub1 -i c i n t e r e s t  s tandpoi  n t  II ge ts  t h e  e n t i  r e  

s t a t e  where i t  needs t o  be, number one. And 

number two, i t  doesn ' t  have us imposing a 

Band-Aid on a solut- ion related t o  q u a l i t y  o f  

s e  r v i  c e  

.. _ _  . . .. . 
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1 mean, t h e r e  wasn ' t  tes r imony i n  t h e  

reco rd  suggest ing t h a t  t h e  purchase o f  water- 

f r o m  Pasco County would somehow a s s i s t  i n  t h e  

b lack  water  s j t u a t i o n .  

b u t  I went back and read t h e  t r a n s c r i p t ,  and I 

d i d n ' t  see i t .  I thought  a c t u a l l y  t h e  tes t imony 

was t o  t h e  c o n t r a r y .  People w e r e  r e a l  q u i c k  t o  

say, " W e  c a n ' t  guarantee t h a t  t h i s  w i l l  be a 

s o l u t i o n  t o  t h e  b lack  water  problem." 

Cor rec t  me i f  I ' m  wrong, 

I ' m  l o o k i n g  f o r  c o n f i r m a t i o n .  

MR. WILLIS: you'  r e  c o r r e c t  , Commi ss ione r .  

CHAIRMAN J A B E R :  okay. Commi s s i  oner  

Pa leck i  , d i d  you have any o t h e r  ques t ions? 

COMMISSIONER PALECICI : W e 1  1 , 1 j u s t  wanted 

t o  p o i n t  o u t  t h a t  on t h a t  i ssue ,  1 agree w i t h  

you comple te ly ,  and I b e l i e v e  i t  would be u n f a i r  

t o  requ i  r e  A loha 's  c a p t i v e  ra tepayers  t o  bear 

t h e  a d d i t i o n a l  expenses of purchas i  ng water  f rom 

Pasco County. 

These d o l l a r s  would n o t  be used t o  t h e  

b e n e f i t  o f  A loha 's  ra tepayers .  If those d o l l a r s  

were go i  n g  speci  f i  c a l l  y towards t h e  1 ong overdue 

i n f r a s t r u c t u r e  t o  serve Aloha's l ong - te rm water 

needs, then I c o u l d  suppor t  t h a t  a d d i t i o n a l  

d o l l a r  amount i n  r a t e s .  But  t hey  would n o t .  

___ .- 
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They would s imp ly  go t o  Pasco county.  

I would a l s o  l i k e  t o  s t a t e  t h a t  t h i s  

dec i s ion ,  i f  we go w i t h  t h e  s t a f f  

recommendation, should n o t  be const rued as t h e  

Commission n o t  suppor t i ng  t h e  Water Management 

D i s t r i c t ' s  o v e r a l l  goa ls  t o  achieve g r e a t e r  

conse rva t i on  o f  F l o r i d a ' s  p rec ious  water  

resources. W e  c e r t a i n l y  suppor t  those goal  s .  

And 1 would a l s o  want t o  no te  t h a t  we con t inue  

t o  expect  Aloha t o  comply w i t h  a l l  r equ i  rements 

o f  t h e  Water Management D i  s t r i c t .  

CHAIRMAN JABER: S t a f f ,  1 had a coup le  o f  

ques t ions  about one o f  t h e  e x h i b i t s .  The PSC 

management a u d i t  team a c t u a l l y  a couple o f  years 

ago d i d ,  a t  our  request ,  I b e l i e v e  -- i t  was o u t  

o f  t h e  p rev ious  docket .  W e  asked ou r  management 

team t o  go i n  t h e r e  and assess  t h e  q u a l i t y  o f  

s e r v i c e  r e l a t e d  t o  t h e  consumer r e l a t i o n s  p a r t .  

And as I r e c a l l ,  t h a t  r e p o r t  came back w i t h  

a p o s i t i v e .  It recommended t h a t  Aloha d i d  n o t  

have an i s s u e  w i t h  customer r e l a t i o n s ,  and 1 

d i d n ' t  see you a l l  d i s t i n g u i s h  t h a t  e x h i b i t .  

cou ld  you do t h a t  f o r  me r i g h t  now? 

MS. MERCHANT: Y e s ,  Commi s s i  oner . That  

a u d i t  r e p o r t ,  PSC management a u d i t  r e p o r t  w a s  
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at tached t o  M r .  N i xon ' s  r e b u t t a l  t es t imony .  I t  

was i d e n t i f i e d  as E x h i b i t  RCN-9 o f  Composite- 

E x h i b i t  No. 24. And s t a f f  d i d  cons ide r  t h i s  

document i n our  recommendati on, b u t  we 

r e g r e t t a b l y  d i d  n o t  i n c l u d e  t h a t  i n  our  

a n a l y s i s ,  i n  t h e  w r i t t e n  ve rs ion .  

But t h e  PSC management a u d i t  s t a t e d  i t  

performed a customer s a t i s f a c t i o n  survey ,  and i t  

was based on a one-week snapshot, and i t  was f o r  

a1 1 s e r v i  ce requests  d u r i  ng t h a t  one-week 

pe r iod .  There were 37 customers sampled o u t  o f  

a t o t a l  of 209 customers t h a t  requested s e r v i c e  

o r  requested -- requested s e r v i c e  i t ems  d u r i n g  

t h a t  week. And on page 2 0  o f  t h a t  r e p o r t ,  t h e  

management a u d i t  s t a f f  s t a t e d  tha t  w h i l e  s t a f f ' s  

survey sample s i z e  f a l l s  s h o r t  of being 

s t a t i  s t i  c a l  l y  Val i d ,  s t a f f  b e l  i eves t h a t  some 

g e n e r a l i z a t i o n s  can be made. And they  went on 

t o  i n d i c a t e  t h a t  Aloha 's  customers were 

g e n e r a l l y  s a t i s f i e d  w i t h  t h e  s e r v i c e ,  t h e  

t i m e l i n e s s  o f  response, and o v e r a l l  hand l i ng  o f  

customer requests .  

And s t a f f  agrees t h a t  t h e  r e p o r t  does s t a t e  

t h a t  A loha ' s  s e r v i c e  had improved d u r i n g  t h a t  

p e r i o d ,  b u t  we d o n ' t  b e l i e v e  t h a t  t h e  r e s u l t s  o f  
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t h e  survey were r e p r e s e n t a t i v e  o f  t h e  customer 

base as a whole, e s p e c i a l l y  s i n c e  t h e  sample- 

s i z e  was n o t  s t a t i s t i c a l l y  v a l i d ,  as t h e  r e p o r t  

s t a t e d  i t s e l f .  And f u r t h e r ,  we t h i n k  t h a t  t h e  

sworn tes t imony o f  A loha ' s  customers i n  t h i s  

docket i s  more compel l ing ,  and thus  more 

r e 1  i ab1 e ,  i n assess i  ng t h e  customer s e r v i  ce 

p rov ided  by Aloha. And b a s i c a l l y ,  t h a t ' s  our  

p o s i t i o n  regard ing  t h a t  evidence -in t h e  record .  

CHAIRMAN JABER: Okay. And m y  l a s t  

ques t ion ,  Commi ss ione rs  , re1  ares t o  t h e  change 

t h a t  M s .  Merchant made t o  revenues as a r e s u l t  

o f  t h e  mathematical c o r r e c t i o n .  And 7: t h i n k ,  

M r .  McLean, t h i s  i s  r e a l l y  a legal ques t ion .  I 

d o n ' t  know how t o  accompl ish t h i s  l e g a l l y .  

But  i t  seems no t  c o n s i s t e n t  t o  say w e ' r e  

t a k i n g  t h e  company t o  t h e  minimum o f  t h e  ROE and 

y e t  do a revenue decrease. 1s t h e r e  a w a y  I - -  

does t h e  Commission have t h e  d i s c r e t i o n  t o  say 

revenues should a t  l e a s t  s t a y  where they  a r e ?  

MR. McLEAN: Yes, m a ' a m .  I t h i n k  t h a t  i f  

you f i n d  -- as I understand t h e  l a t e s t  v e r s i o n  

o f  t h a t  revenue requi rement ,  t h e r e  i s  t o  be a 

s l i g h t  decrease. 1 t h i n k  i t ' s  w e l l  w i t h i n  your 

d i s c r e t i o n  t o  f o r g o  t h a t  change, g i ven  t h e  

ACCURATE STENOTYPE REPORTERS,  I N C .  
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inconvenience t o  t h e  customers and so f o r t h  tha t  

migh t  come w i t h  i t .  But -- 

CHAIRMAN JABER: And l e t  me t e l l  you w h y  

I ' m  concerned, because I want t o  p u t  i t  i n  

pe rspec t i ve .  If we do a r a t e  decrease, ~ ' m  

concerned about sending t h e  wrong i n c e n t i v e  t o  

t h e  customers. If w i t h  t h e  l e f t  hand we ' re  

t r y i n g  t o  impose a conserva t ion  r a t e  s t r u c t u r e ,  

sending an accura te  p r i c e  s i g n a l  t o  t h e  

customer, t h e  more you use, t h e  more y o u ' r e  

go ing  t o  pay, then a r a t e  decrease seems 

i nconsi  stent w i t h  t h a t .  

MR. MCLEAN: Yes, m a ' E "  

CHAIRMAN JABER: SO I want to keep -- 

MR. MCLEAN: To t h e  l e g a l  i s s u e ,  i f  YOU 

determine t h a t  -- i f  you b e l i e v e  t h a t  i t ' s  an 

immater ia l  change, I b e l i e v e  t h a t  you can f o r g o  

i tm I b e l i e v e  t h a t  i s  w e l l  w i t h i n  your  

d i  s c r e t i  on t o  do. 

COMMISSIONER BAEZ: I have -- f i r s t  of a l l ,  

I want t o  commend t h e  s t a f f .  T h i s  i s  as 

thorough a recommendation as I ' v e  seen. 

I do have j u s t  a couple o f  ques t i ons ,  

because I w a n t  t h e  reco rd  t o  be c l e a r ,  o r  a t  

l e a s t  c l e a r  i n  m y  mind. And I ' m  r e f e r r i n g  t o  

ACCURATE STENOTYPE REPORTERS, I N C .  
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page 20 o f  t h e  recommendation. I n  t h e  m idd le  o f  

t h e  page, you address A loha ' s  l a c k  o f  

p roac t iveness ,  and i t  says here Aloha shou ld  

have been more p r o a c t i v e  i n  t h e i r  p u r s u i t  o f  a 

s o l u t i o n ,  1 guess r e f e r r i n g  s p e c i f i c a l l y  t o  tlhe 

b l  ack water  problem. 

what i s  t h e  bas i s  -- I guess I ' m  a t  a l o s s  

as t o  whether t h e  s t a f f  i s  making a l ack  o f  

p r o a c t i v i t y  based on something, based  on some 

standard t h a t  we had p r e v i o u s l y  s e t .  w h a t  are  

we comparing t h a t  l ack  o f  p r o a c t i v i t y  t o ?  M y  

concern be ing  t h a t  w h i l e  i t ' s  obv ious t h a t  t h e r e  

was  a l a c k  o f  p r o a c t i v i t y ,  what a re  we bas ing  

t h a t  on? DO we have a sound bas i s  f o r  making 

t h a t  determi na t i on?  

MR. W I L L I S :  Commissioner, l e t  me t r y  and 

address t h a t .  The l a c k  o f  p r o a c t i v i t y  i s  based 

on t h e  l a c k  o f  t h e  company a g g r e s s i v e l y  t a k i n g  

care  o f  t h e  hydrogen s u l  f i d e  p r o b l  ern w i  t h i  n 

t h e i  r system. 

Granted, w e  understand t h a t  it's n o t  a 

v i o l a t i o n  o f  any DEP standard.  But  i f  you l o o k  

a t  sur round ing  u t i l i t i e s ,  we have i n  t h e  record  

t h a t ,  you know, Pasco County has taken care o f  

t h a t  problem through removal o f  hydrogen s u l f i d e  

ACCURATE STENOTYPE REPORTERS, INC. 
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and adjustment o f  t h e  PH l e v e l .  W e  have a lso  i n  

t h e  record  suppor t  t h a t  New P o r t  Richey, I - 

b e l i e v e ,  i s  one o f  t h e  sur round ing  c i t i e s  who 

has taken care o f  t h e  problem. 

i t  

T h i s  problem has been i n  ex i s tence  f o r  . 
q u i t e  a w h i l e .  1 - F  you go back t o  t h e  many cases 

we've had, we've had ongoing tes t imony  f rom 

customers f rom t h e  v e r y  f i  r s t  p o i n t  t h a t  t h e  

b lack  water  problem came u p .  And i t  i s  staff's 

be l  i e f  t h a t  t h e  company has n o t  aggress i  v e l  y 

pursued t h e  removal o f  hydrogen s u l f i d e .  Y e s ,  

t hey  have gone fo rward  w i t h  a pilot p r o j e c t .  

They have done some t h i n g s ,  b u t  we do not 

b e l i e v e  they  have been v e r y  proact-ive by 

aggress i ve l y  address ing t h e  problem t h a t  we 

believe t h e  customers want addressed w i  t h i  n 

t h e i  r system. 

COMMISSIONER BAEZ: So i n  your  mind, i s  i t  

-- do you have c l e a r  o b j e c t i v e  s tandards by 

which you're making t h i s  de te rm ina t ion?  I ' m  n o t  

a rgu ing  -- understand, I ' m  n o t  o b j e c t i n g  t o  t h e  

de te rm ina t ion .  I t h i n k  t h a t  t hey  have been less 

than  aggress ive,  much less  t han  aggress ive .  

However,  you know, I recognize t h a t  t h i s  i s  a 

r e g u l a t o r y  process, and, you know, most 

ACCURATE STENOTYPE REPORTERS, INC. 
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coi'npanies o n l y  do t h i n g s  when t h e y '  r e  requ i  red 

t o  by t h e  government. It's a sad f a c t .  

But 1 want t o  make sure  i n  m y  mind t h a t  t h e  

s t a f f  i s  c l e a r ,  and t h e r e f o r e  g i v e  me comfo r t  

t h a t  we have some o b j e c t i v e  s tandards by which 

we can make t h i s  de te rm ina t ion ,  t hey  haven ' t  -- 

they ' ve  n o t  moved as f a s t  o r  as a g g r e s s i v e l y  as 

perhaps New P o r t  Richey, perhaps Pasco County, 

and t h a t  t h e  a1 t e r n a t i v e s  t h a t  were employed i n  

those p a r t i c u l a r  cases a r e  a v a i l a b l e  o r  cou ld  

have been pursued i n  t h i s  case as w e l l .  

I d o n ' t  want t o  c r e a t e  a house o f  cards 

somehow i n  which we ' re  bas ing  what seems t o  me 

one o f  t h e  c r i t e r i a  f o r  some o f  t h e  -- can I say 

p e n a l t i e s ?  I know t h a t  t h a t ' s  no t  what w e ' r e  

do ing  here,  b u t  some o f  t h e  c o r r e c t i o n s  o r  

adjustments t h a t  t h e  staff i s  recommending. 1 

want t o  be sure  t h a t  we ' re  on s o l i d  f o o t i n g  

here.  

MR. WILLIS: W e l l ,  Commissioner, l e t  me 

j u s t  go a l i t t l e  f u r t h e r  than  t h a t .  The problem 

t h a t  we'  r e  address ing here j u s t  i s n ' t  t h e  lack 

o f  a t t e n t i o n  t o  t h e  hydrogen s u l f i d e  problem. 

The problem g o e s  even more than  t h a t .  It goes 

i n t o  t h e  f a c t  t h a t  the company knew s i n c e  1996, 

ACCURATE STENOTYPE REPORTERS, INC. 
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i n  f ack ,  1994, t hey  were exceeding t h e i r  

consumptive use pe rm i t .  T h a t ' s  one o f  the - 

problems t h a t  h a s n ' t  been addressed. They knew 

they  were exceeding i t . They came b a c k - i n  l i n e  

i n  1995. 1996, t hey  have been exceeding t h e i r  

w i thdrawal  pe rm i t  s ince  t h a t  p o i n t  i n  t ime .  

Here we  a r e  -- 

COMMISSIONER BAEZ: We11 -- I ' m  s o r r y .  I 

d i  d n ' t  mean t o  i n t e r r u p t .  

MR. WILLIS: Here  we a r e  now i n  2 0 0 2 ,  and 

we a re  now i n  a r a t e  case i n  which t h e  company 

was a t tempt ing  t o  address tha t  problem by 

purchasing water f rom Pasco County. 

COMMISSIONER BAEZ: W e l l ,  and I guess, 

M r .  W i l l i s ,  t h a t ' s  -- i n  t h a t  i ns tance ,  1 mean, 

t h e  f a c t  t h a t  t h e r e  i s  a v i o l a t i o n  on t h e  

consumptive use pe rm i t ,  t h e  f a c t  t h a t  t h e y ' v e  

been, i n  essence, by t h e i  r own d e c i s i o n  

overpumping and c r e a t i n g  a v i o l a t i o n  and p laced 

themselves i n  v i o l a t i o n ,  no m a t t e r  w h a t  t h e  

excuse may have been, obv ious l y ,  i t  wasn ' t  

enough f o r  t h e  s t a f f .  And as one v o t e  on t h e  

pane l ,  it wasn ' t  enough f o r  me. B u t ,  see, t h a t  

-- t h e r e ' s  a c l e a r  v i o l a t i o n .  I mean, we've g o t  

something t h a t ' s  v e r i f i a b l e .  we've g o t  an 

ACCURATE STENOTYPE REPORTERS, INC. 
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o b j e c t i v e  standard,  f o r  l a c k  o f  a b e t t e r  word, 

t o  -- 

CHAIRMAN JABER: And i t ' s  i n  t h e  record .  

COMMISSIONER BAEZ: And . i t ' s  in t h e  

record .  And 7: guess my concern i s  t h a t ,  you 

know, say ing  they  should have done b e t t e r  -- and 

I agree. ~ ' m  i n  complete agreement t h a t  they  

should have done b e t t e r .  B u t  t h a t  d o e s n ' t  q u i t e  

c a r r y  t h e  substance o f ,  you know, p o i n t i n g  up a 

consumpti on v i  ol a t i  on , t h i  ngs of t h a t  s o r t .  

MS. MERCHANT: Commissioner, I w a n t  t o  add 

one p o i n t ,  something you s a i d  a few minutes ago, 

t h a t  most u t i  1 i ti es d o n ' t  do a n y t h i  ng u n t i  1 

they're a t  a p o i n t  ordered by a governmental 

e n t i t y .  I d i  sagree w i t h  t h a t  , r e s p e c t f u l  l y .  

I t h i n k  t h a t  t h e  m a j o r i t y  of t h e  u t i l i t i e s ,  

especi a7 1 y t h e  1 a rge r  u t i  1 i ti es t h a t  we deal  

w i t h ,  t hey  a re  t a k i n g  p r o a c t i v e  approaches. 

when they  see a problem w i t h  t h e i  r customers, 

t h e y ' r e  go ing  t o  go o u t  t h e r e ,  and t h e y ' r e  go ing 

t o  i n v e s t  some money, spend i t ,  make t h e  

improvement, and then t h e y ' r e  go ing  t o  come i n  

and f i l e  f o r  r a t e  r e l i e f .  They ' re  n o t  go ing  t o  

j u s t  go spend the money and then,  you know, n o t  

g e t  t h e  rate r e l i e f ,  b u t  t h e y '  r e  go ing  t o  t ime  

ACCURATE STENOTYPE REPORTERS, I N C .  
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t h e i  r r a t e  r e ; l i e f  so t h a t  i t ' s  a t  t h e  same t jme .  

And t h e r e  a r e  a l o t  o f  u t i l i t i e s  t h a t  do t h a t .  

COMMISSIONER BAEZ: And I agree w i t h  you. 

And l e t  no one misunderstand m y  comment. I 

d i d n ' t  mean t o  i m p l y  t h a t  t h a t ' s  a bad t h i n g . .  I 

mean, I: t h i n k ,  you know, companies responding t o  

r e g u l a t o r y  requirements as a ma t te r  o f  course,  I 

t h i n k  t h a t ' s  r e a l l y  t h e  s tandard.  1 mean, a re  

you do ing  what w e '  r e  requ i  r i n g  you t o  do? It's 

sad t h a t  some companies d o n ' t  dec ide  o f  t h e i  r 

own accord t o  go above and beyond t h e i r  

ob1 i g a t i  ons . 
But  in my mind, t h e  o n l y  t h i n g  t h a t  w e  can 

-- t h a t  we have a u t h o r i t y  t o  en fo rce  a r e  i n  f a c t  

our  r e g u l a t i o n s  and our  requ i  rements where 

they ' ve  been s e t .  And I want t o  make su re  t h a t  

somehow tha t  a l l  f o l d s  i n t o  t h a t  ph i l osophy  when 

we make a statement t h a t  t hey  should have been 

p r o a c t i v e .  o therw ise ,  t o  m e  i t ' s  w i s h f u l  

t h i n k i n g ,  and I have a -- and i t ' s  n o t  t h a t  I 

d o n ' t  t h i n k  i t ' s  necessary, b u t  I'm concerned 

about what k i n d  o f  f o o t i n g  our  o rde r  u l t i m a t e l y  

i s  go ing t o  be on t h i s  i ssue .  

CHAIRMAN JABER: Commissioner, you '  r e  

ask ing  f o r  that c l a r i f i c a t i o n .  YOU want a 

ACCURATE STENOTYPE REPORTERS, INC. 
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rep resen ta t i on  by .  s t a f f  t h a t  based upon t h e  

evidence in t h e  reco rd  -- 

COMMISSIONER BAEZ: Yes. 

CHAIRMAN JABER: -- you b e l i e v e  t h a t  t h e  

company should have been p r o a c t i v e ,  and you 've  

s a i d  a couple o f  t h i n g s  t h e r e .  MY r e c o l l e c t i o n  

is t h e r e  was tes t imony a l l  over  t h e  p lace  t h a t  

t h e  company slowed down on t h e  p i l o t  p r o j e c t  

when they  found o u t  about t h e  M I E X  program, when 

they  found o u t  what t h e  Water Management 

D i s t r i c t  was  suggest ing t h a t  t hey  do w i t h  

respec t  t o  purchasing water  f r o m  Pasco County. 

Those a re  t h e  k i n d  o f  t h i n g s  t h a t  

Commissioner Baez wants t o  hear you say, based 

on t h e  evidence i n  t h e  record ,  t h e  company 

should have been more p r o a c t i v e .  

MR. WILLIS: That's ve ry  t r u e .  

COMMISSIONER BAEZ: And that's enough f o r  

m e .  I t h i n k  t h e  t h i n g s  t h a t  you 've  brought  up, 

t h e  f a c t s  t h a t  you 've brought  up a re  enough t o  

g i v e  me comfor t .  And I guess 1 needed t o  hear 

f rom you a l l  as t o  w h a t  your  t h i n k i n g  on i t  was, 

because f rom read ing  t h e  recommendation, a f i n e  

recommendation, b u t  on t h a t  p o i n t ,  i t  seemed t o  

me i t  was a l i t t l e  l i g h t  and j u s t  t a k i n g  f o r  
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g ran ted  something which we a l l ,  I'm su re ,  f e e l  

w i t h o u t  a c t u a l l y  saying, "And t h i s  i s  t h e  reason 

t h a t  we don't t h i n k  t h a t  t h e y ' v e  been 

p r o a c t i v e .  " 

MR. W I L L I S :  T h a t ' s  e x a c t l y  c o r r e c t .  I'm 

s o r r y .  I: misunderstood where you were coming 

from -in your  ques t i on .  But  t h e  cha i  rrnan is 

p e r f e c t l y  c o r r e c t .  There w a s  a l o t  o f  evidence 

i n  t h e  record ,  and we b e l i e v e  f rom t h e  evidence 

i n  t h e  reco rd  t h a t  w e  can make t h i s  s ta tement .  

CHAIRMAN JABER: okay. Well, t h a t  needs t o  

be i n  t h e  o rde r .  Assuming -- 

COMMISSIONER BAEZ: I f  w e  can d e a r  t h a t  

up -- 

CHAIRMAN 7ABER:  -- t h e  Commissjoners 

agree, i n  the o r d e r ,  you need t o  a r t i c u l a t e ,  you 

know, i n  b u l l e t  form o r  whatever, c l e a r  p o i n t s ,  

t h e  bas i s  f o r  which t h a t  statement i s  formed, 

because what w e  j u s t  a r t i c u l a t e d  i s  t h e  bas i s  of 

why I, again,  as one vo te ,  b e l i e v e  they  should 

have been more p r o a c t i v e .  

MR. WILLIS: W e  can do t h a t ,  Commissioner. 

CHAIRMAN JABER: okay. 

COMMISSIONER BAEZ: Thank you. 

COMMISSIONER P A L E C K I :  I agree. I t h i n k  
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i t ' s  so impor tan t  t o  have ' t h a t  a r t i c u l a t e d  i n  

t h e  o rde r  i n  o rde r  t o  a l l o w  t h e  Cour t  o f  Appeal 

t o  have an accura te  i d e a  of what we based ou r  

o rde r  upon. 

And I guess T have one f u r t h e r  ques t i on  I 

f r o m  l e g a l  s t a f f ,  and t h a t  i s ,  t h e  reco rd  

i n c l u d e s  a l l  o f  t h e  tes t imony f r o m  t h e  customer 

hea r ing ,  i s  t h a t  n o t  c o r r e c t ,  and a l l  t h a t  

tes t imony i s  g iven  we igh t  j u s t  l i k e  any o t h e r  

tes t imony that's i n  t h e  record? 

MS. ESPINOZA: 1 b e l i e v e  t h a t  t h e  customers 

t h a t  t e s t i f i e d  a t  t h e  s e r v i c e  hear ing  p o r t i o n  i s  

i n  t h e  record ,  and i t  would be cons idered i f  

t h i s  o rde r  were to be appealed. 

COMMISSIONER PALECKI :  And i t  w i l l  be p a r t  

o f  t h e  reco rd  on appeal t h a t  goes t o  the Court  

o f  Appeal ; c o r r e c t ?  

MS. ESPINOZA: Y e s .  

COMMISSIONER PALECKI:  Thank you. 

I wanted t o  ask t e c h n i c a l  s t a f f  a ques t i on  

t h a t  r e l a t e s  t o  t h e  ques t i on  t h a t  cha i  rrnan Jaber 

asked l e g a l  s t a f f ,  and t h a t  dea ls  w i t h  f o r g o i n g  

t h e  r a t e  decrease. If we decided t h a t  t h a t  was 

an -i n s i  gn i  f i  can t  amount and decided t h a t  w e  

wanted t o  f o r g o  t h a t ,  do you have any comment o r  

. .  
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op i  n i  on on t h a t  i ssue? 

MR.  W I L L I S :  Wel l ,  Commissioner, I have no 

problem w i t h  t h a t  whatsoever. AS f a r  as 

t e c h n i c a l  staff g o e s ,  i t  would p r o b a b l y - b e  

b e t t e r  on t h e  customers, cons ide r ing  t h e  f a c t .  

t h a t  we a re  i n  our  recommendation b a s i c a l l y  

t e l l i n g  t h e  company they  need t o  go f o r w a r d  and 

spend some money and remove t h e  hydrogen su l f - ide  

by c o n s t r u c t i n g  p l a n t .  when t h a t  happens, 

y o u ' l l  be go ing  t o  a much h ighe r  i n c l i n i n g  b lock  

r a t e .  1 mean, t h a t  would be t h e  p l a n  o f  a c t i o n  

f o r  the next rate case. And 1 d o n ' t  t h i n k  you 

woul d p robab ly  be sendi ng t h e  approp r i  a t e  

s i g n a l s  t o  go i n  now and reduce r a t e s  and then  

have them go up aga in  l a t e r  on. 1 t h i n k  t h e  

idea o f  hav ing  t h e  t w o - t i e r  r a t e  s t r u c t u r e  at 

t h i s  p o i n t  i s  t o  send t h e  r i g h t  s i g n a l s .  

MS. MERCHANT: I t h i n k  what w e ' r e  l o o k i n g  

a t  h e r e  i s  about a $44,000, $45,000 d i f f e r e n c e  

i n  expenses. W e  cou ld  make an assumption t h a t  

some o f  t h e  i t e m s  i n  I s s u e  2 c o u l d  be a l l owed  t o  

recover  c o s t s  assoc ia ted  w i t h  those customer 

s e r v i c e  improvements i f  you so des i  red .  1: mean, 

t h a t ' s  t h e  d i f f e r e n c e  t h a t  we ' re  d e a l i n g  w i t h  

here r i g h t  now, about 45,000. 
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COMMISSIONER BAEZ: Can we t i e  -- t h a t  

would have been one o f  m y  ques t ions .  1 mean-, 

can we t i e  -- i f  we do f o r g o  t h e  decrease i n  

revenue requirement,  can we earmark t h o s e  

forgone revenues? I mean, i s  t h a t  s o m e t h i n g  I 

t h a t  w i l l  be a p p r o p r i a t e  o r  even p o s s i b l e  t o  do? 

MS. MERCHANT: I t h i n k  that's c e r t a i n l y  

reasonabl e . And f rom a revenue requ i  rement 

s tandpo in t ,  t h a t  makes me f e e l  much more 

comfor tab le ,  because we' r e  s e t t i  ng -- w e  

c a l c u l a t e  a revenue requ i  rement based on t h e  

evidence i n  the record ,  and w e  s e t  r a t e s  based 

on t h a t  revenue requ i  rement. SO i f  w e  a l l o w  an 

expense t o  be added i n t o  t h a t  revenue 

requ i  rement , then we can 1 eg i  t i mate1 y say ,  

"Tha t ' s  t h e  revenue requ i  rement; t h e r e f o r e ,  

these a r e  t h e  r a t e s , "  and go fo rward  f r o m  t h e r e .  

CHAIRMAN 7ABER: You've accounted f o r  i t .  

MS. MERCHANT: Yes, w e  have accounted f o r  

i t .  

CHAIRMAN JABER: That's n o t  l i k e  a 

r e g u l a t o r y  asset ,  b u t  i t ' s  some s o r t  -- t h i s  i s  

an account ing t h i n g ,  i s n ' t  it? 

MS. MERCHANT: It is an account ing  t h i n g .  

MR. W I L L I S :  It's an account ing t h i n g .  

ACCURATE STENOTYPE REPORTERS, INC. 
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COMMISSIONER BAEZ: o h ,  woe is m e .  

MS. MERCHANT: It's an expense i t e m  you- add 

back i n .  And c e r t a i n l y  t h e r e  a re  a l o t  o f  i t ems  

inc luded  i n  I ssue  2 t h a t  -- we d i d  n o t  i n c l u d e  

any expense f o r  t h e  s o l u t i o n s  f o r  t h e  customer 

s e r v i c e  t h i  ngs. 

CHAIRMAN JABER: Wel l ,  I want s t a f f  to be 

comfor tab le  f rom an account j  ng s tandpoi  n t .  

Here 's  t h e  b i g  p i c t u r e  concern t h a t  1 have t h a t  

7: want you a l l  t o  accommodate l e g a l l y  and 

mathemat ica l l y .  YOU don't want t o  a f f e c t  

n e g a t i v e l y  t h e  v i  ab i  1 i t y  of t h e  company such 

that i t  c rea tes  o t h e r  problems f o r  t h e  

consumer. YOU know, we have t o  keep  t h a t  i n  

mind, t h a t  t h e  viability o f  t h e  company i s  

c r i t i c a l  t o  improv ing  q u a l i t y  o f  s e r v i c e .  And I 

don't want t o  -- and I'm n o t  t a k i n g  about t h e  

reduc t i on  o f  ROE o r  any th ing  l i k e  t h a t .  I d o n ' t  

want t o  pena l i ze  t h e  company such t h a t  i t  

a c t u a l l y  pena l i zes  the consumer at t h e  end o f  

t h e  day. 

We're l o o k i n g  f o r  a w a y  t o  send t h e  r i g h t  

p r i  ce s i g n a l  s f rorn a conserva t i on  s tandpoi  n t .  

We're l o o k i n g  t o  ma in ta in  t h e  revenue s t a b i l i t y  

o f  t h e  company f o r  t h e  purpose o f  ensu r ing  
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adequate q u a l i t y  o f  serv-ice f o r  t h e  consumer: 

And a b s o l u t e l y  1 want t o  keep r a t e s  where th-ey 

need t o  be t o  ma in ta in  t h a t  p r i c e  s i g n a l  r e l a t e d  

t o  conservat ion.  So how we g e t  t h e r e ,  T r i c i a ,  

i s  what I need you a l l  t o  t e l l  u s .  

MS. MERCHANT: I ' v e  j u s t  looked a t  Issue 2 ,  

and i f  you l o o k  a t  page 3 5 ,  i f  you j u s t  l o o k  a t  

t h e  b i l l i n g  improvements, understandably ,  t o  

change t h e i r  b i l l y  i t  w i l l  c o s t  money. We d o n ' t  

know i n  t h e  record what i t  w i l l  cost. But  

c e r t a i n l y  I: would guess w i t h  t h e  combinat ion of 

a b i l l i n g  improvement to d e t a i l  o u t  t h e  

i n f o r m a t i o n  we would l i k e  f o r  them t o  do on t h e  

b i  11 , p l  us t h e  websi t e  mai ntenance, c e r t a i  n l y  

those t w o  items alone,  I t h i n k  t h a t  t h e  $46,000 

on an annual bas i s  would be -- 

COMMISSIONER BAEZ: c o u l d  make up t h a t .  

MS. MERCHANT: Y e s .  

COMMISSIONER BAEZ: And g iven  t h e  f a c t  t h a t  

we've made adjustments downward on o t h e r  i t ems ,  

I would fee l  comfor tab le,  i f  i t  were p o s s i b l e ,  

t o  a c t u a l l y  have those $46,000 p r o p e r l y  t i e d  t o  

some o f  t h e  p lans t h a t  w e ' r e  --  t h a t  a r e  

suggested t h a t  may be i mpl emented ul ti matel  y . 
CHAIRMAN JABER: Maybe t h e  mot ion t o  make 
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o r  t h e  d e c i s i o n  i s ,  t h e  f i v e  measures t h a t  s t a f f  

rec'ommends be i mpl emented re1  a ted  t o  improvi-ng 

t h e  consumer s e r v i  ce aspect ge ts  a p p r o p r i a t e l y  

t i e d  t o  t h e  $46,000 d i f f e r e n c e  i n  revenues. 

COMMISSIONER BAEZ: I t h i n k  t h a t  w o u l d  bae 

w h a t  -- 

MR. W I L L I S :  Commissioners, we can earmark 

t h a t  f o r  those s p e c i f i c  i t ems  and have i t  

i n c l  uded t h a t  w a y .  

CHAIRMAN SABER: Okay. 

MR. WILLIS: We can address i t  p r o p e r l y .  

The re ' s  no problem. 

CHAIRMAN JABER: Commi s s i  oners,  shoul  d we  

t a k e  i t  i s s u e  by i s s u e ,  o r  i s  somebody ready t o  

make a -- 

MS. MERCHANT: L e t  me make one r e a l  qu i ck  

ques t i on .  I t h i n k  t h a t  t h a t  $46,000 number 

m igh t  -- i f  you want t o  go back t o  t h e  revenue 

requ i  rement i n t h e  recommendation -E t s e l  f -- i s 

t h a t  where you want t o  go, o r  do you want t o  go  

t o  t e s t  year  revenues? I t  depends on -- I mean, 

we ' re  n o t  t a l k i n g  a b i g  d i f f e r e n c e  here .  W e ' r e  

t a l k i n g  about $6,000. But  whichever cho ice ,  we 

cou ld  make t h a t  expense adjustment .  The $46,000 

brought  them back t o  a zero i nc rease .  The 
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revenue requ i  rement o r i  g i  n a l  l y  i n t h e  staff's 

recommendation was a 6,000 and change inc rease .  

MS. KUMMER: And t h e  r a t e s  shown i n  the 

recommendation i ncorpora te  t h a t  $6,600 f ncrease. 

I f  you t a k e  t h a t  o u t  -- w e  d i d  some q u i c k  

p r e l i m i n a r y  run5 t h i s  morning t o  see w h a t  would 

happen i f  you d i d  t h a t .  I t  does change -- i f  

you keep t h e  same r a t e  s t r u c t u r e ,  t h e  t w o - t i e r  

w i t h  t h e  25% d i f f e r e n t i a l ,  i t  l o o k s  l i k e ,  based 

on p r e l  i m i  nary  numbers, t h e  base f a c i  1 i ti e s  

charge would go down, which would h e l p  address 

Commissioner P a l e c k i ' s  problem f o r  t h e  low-use 

customers. The f i r s t  t i e r  would be  4 cen ts  

h ighe r  per  thousand g a l l o n s .  But aga in ,  t h e  

reduc t i on  i n  base f a c i l i t i e s  more than  offsets 

t h e  i nc rease  i n  t h e  ga l lonage.  But t h e y  w i l l  

change. 

A l s o ,  the amount of d o l l a r s  recovered i n  

the base f a c i l i t i e s  charge o f  n e c e s s i t y  must 

a l s o  f a l l ,  so t h e y ' r e  o n l y  go ing  t o  be g e t t i n g  

s l i g h t l y  over  25% r a t h e r  than  t h e  28% t h a t  w e  

recommended. 

T h e y ' r e  n o t  b i g  changes, b u t  I wanted to 

make sure  t h a t  you were aware of t h a t .  

MS. MERCHANT: So  -it depends on whether you 
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w a n t  t o  s t i c k  w i t h  t h e  revenue requi rement  and 

t h e  r a t e s  i nc luded  i n  t h i s  recommendation, or do 

you want us t o  go t o  a ze ro  i nc rease .  

COMMISSIONER BAEZ: We l l ,  I t h i n k  p a r t  o f  

chairman Jaber's d iscuss ion  was  t o  m a i n t a i n  i.t 

a t  zero.  

CHAIRMAN JABER: Zero, e x a c t l y .  

MS. MERCHANT: okay. 

COMMISSIONER BAEZ: SO YOU'II back i n t o  -- 
CHAIRMAN JABER: S ta tus  quo. 

MS. MERCHANT: okay. 

CHAIRMAN 3ABER: And ze ro  i s  s t a t u s  quo. 

MS. MERCHANT: Y e s .  

COMMISSIONER BAEZ: chairman Jaber ,  T d o n ' t  

need t o  go i s s u e  by i s s u e .  I t h i n k  Commissioner 

Pa leck i  was -- 

COMMISSIONER P A L E C K I :  I t h i n k  I can make a 

mot ion.  

CHAIRMAN JABER: GO ahead. 

COMMISSIONER P A L E C K I :  That would be to 

move s t a f f ' s  recommendation on a l l  i s sues ,  

except we f o r g o  t h e  decrease i n  revenue 

requirements so t h a t  we see ze ro  i nc rease  and w e  

mai n t a j  n t h e  s t a t u s  quo on revenue requ i  rements, 

t h a t  we -- 
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CHAIRMAN JABER: Commi s s i  oner P a l  e c k i  , can 

I c l a r i f y ?  s t a f f ,  now, zero revenues, as p a r t  

o f  Commi s s i  oner Pal eck i  ' s mot ion,  doesn ' t change 

your i n t e r i m  rate re fund issue? 

MS. MERCHANT: I t  W i l l  change i t  s l i g h t l - y  

as a f a l l o u t  number. 

CHAIRMAN JABER: okay. B u t  t h e r e  w i l l  be a 

re fund o f  i n t e r i m  ra tes?  

MS. MERCHANT: Y e s ,  yes. I n  e i t h e r  one o f  

these scenar ios,  t h e r e  s t i l l  was a re fund.  

COMMISSIONER PALECKI :  And t h a t  t h e  smal l  

amount o f  d i f f e r e n c e  we have between t h e  

o r i  g i  n a l  s t a f f  recommendati on, whi ch I b e l  i eve 

i s  a $44,000 t o  $45,000 d i f f e r e n c e ,  be t i e d  t o  

t h e  f i v e  customer s e r v i c e  measures t h a t  have 

been recommended by s t a f f .  And t h a t  would be m y  

mot ion.  

COMMISSIONER BAEZ: And I would second. 

CHAIRMAN JABER: There has been a mot ion 
I I  and a second. ~ l l  those i n  f a v o r  say "aye. 

Aye. 

COMMISSIONER PALECKI:  Aye. 

COMMISSIONER BAEZ: Aye. 

CHAIRMAN JABER: Show I t e m  11 approved 

unanimously w i t h  t h e  m o d i f i c a t i o n s  t h a t  we j u s t  
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made. 

G o  ahead, T r i c i a .  

MS. MERCHANT: And then we have seve ra l  

fallout i s sues ,  so t h a t  t h e r e ' s  --  

COMMISSIONER P A L E C K I :  Perhaps I need to.  

amend my mot ion  t h a t  t a k i n g  t h a t  revenue, t h a t  

m y  mot ion  would then, a s  f a r  as fallout on t h e  

o t h e r  i s s u e s  and t h e  r a t e  d e s i g n  i s s u e s ,  would 

i n c l  ude those fa1 l o u t  d i f f e r e n c e s .  

MS. MERCHANT: Thank you. 

COMMISSIONER BAEZ: second. 

CHAIRMAN JABER: SO cl a r i  f-i ed . 
Thank you, s t a f f .  It was a v e r y  thorough,  

cl ear recommendati on. I apprec i  a t e  you r  hard 

work. 

(Conclusion o f  c o n s i d e r a t i o n  o f  I t e m  11.) 
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C E R T I F I C A T E  OF REPORTER 

STATE O F  FLORIDA) 

COUNTY O F  LEON ) 

I, MARY ALLEN NEEL, do hereby c e r t i f y  t h a t  t h e  

f o r e g o i n g  proceedings were taken be fo re  me a t  t h e  t ime  

and p l a c e  t h e r e i n  designated; t h a t  m y  shor thand notes 

were t h e r e a f t e r  t r a n s c r i b e d  under m y  s u p e r v i s i o n ;  and 

t h a t  t h e  f o rego ing  pages numbered 1 th rough  32 a re  a 

t r u e  and c o r r e c t  t r a n s c r i p t i o n  o f  m y  s tenograph ic  

notes. 

I FURTHER C E R T I F Y  t h a t  I a m  n o t  a r e - t a t i v e ,  

employee, a t t o r n e y  o r  counsel o f  any o f  t h e  p a r t i e s ,  

o r  r e l a t i v e  or  employee o f  such a t t o r n e y  o r  counsel ,  

o r  f i n a n c i a l l y  i n t e r e s t e d  i n  t h e  a c t i o n .  

DATED T H I S  9 t h  day o f  A p r i l ,  2002. 

MARY AfjEN NEEL, RPR 

(850) 878-2221 

100 Sa m Cour t  
Ta l  1 ahassee, F1 o r i  da 3 2 3 0 1  
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