FLORIDA PUBLIC SERVICE COMMISSION
11
VOTE SHEET

JULY 9, 2002

RE: Docket No. 000121A-TP - Investigation into the establishment of
operations support systems permanent performance measures for incumbent
local exchange telecommunications companies. (BELLSOUTH TRACK)

ISSUE 1: Should BellSouth Telecommunications, Inc.’s Expedited Petition
for Temporary Relief of the Requirements of Order No. PSC-01-1819-FOF-TP be
granted?

RECOMMENDATION: No. BellSouth should endeavor to meet all performance
metrics. For those metrics that BellSouth does not meet, it should make
payments as required by the Performance Assessment Plan.
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ISSUE 2: Should this docket be closed?

RECOMMENDATION: No. This docket should remain open to conduct the six
month review process outlined in the Final Order.




