
ORIGINALLance J.M. Steinhart, P.C. 
Attorney At Law 


1720 Windward Concourse 

Suite 250 


Alpharetta, Georgia 30005 


Also Admitted in New York Telephone: (770) 232-9200 
and Maryland Facsimile: (770) 232-9208 

August 21,2002 

VIA OVERNIGHT DELIVERY 

,:- -.... 
\ \'Florida Public Service Commission r-., 

Attn: Walter D'Haeseleer l" , ~ (' 

Competitive Markets & Enforcement • 

'-'--"
2540 Shumard Oak Blvd. (") 

c 
-.-

l
~ 

'" ,-1 
, 
,r- -> '" 1"""-Gunter Bldg. ~u> ~ ?'-<£!. uTallahassee, Florida 32399 0,:. --.' (.0

(850) 413-6600 ~ 0 
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Re: NECC Telecom, Inc. 

Dear Mr. D'Haeseleer: 

Enclosed please fmd one original and six (6) copies ofNECC Telecom, Inc.'s Application 
for Authority to Provide Interexchange Telecommunications Service Within the State of Florida, 
along with an original and six (6) copies ofNECC Telecom, Inc.'s proposed tariff. 

I also have enclosed a check in the amount of $250.00 payable to the Florida Public Service 
Commission to cover the cost of filing these documents. 

Please return a stamped copy of the extra copy of this letter in the enclosed preaddressed 
prepaid envelope. 

If you have any questions regarding the application or the tariff, please do not hesitate to call 
me. Thank you for your attention to this matter. 

.M. Steinhart, Esq. 
tomey for NECC Telecom, Inc. 

Enclosures 
Check received with ....cc: Lucia Popa 
fa ded to FI8cII for def>oeI. 

OOCUMP~ 'l ~lI]r -. I ' C ~ FI«.aI to bward • copy of cheok 
to RAR with proof Of ~P<*t. 

88 4 AUG 22 ~ J~) peBOn who forwsrd check: 

FPsc-Cmtll:'Slml CLERK 
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** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF REGULATORY OVERSIGHT 
CERTIFICATION SECTION 

L 

+ 

+ 

+ 

Application Form for Authority to Provide 
Interexchange Telecommunications Service 
Between Points Within the State of Florida 

Instructions 

This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing certificate. In the case of an assignment or transfer, 
the information provided shall be for the assignee or transferee (See Page 16). 

Print or TvDe all responses to each item requested in the application and appendices. If 
an item is not applicable, please,explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a non- 
refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

Note: No filing fee is required for an assignment or transfer of an existing certificate 
to another company. 

If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Regulatory Oversight 
Certification Section 
2540 Shumacd Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6480 

FORM PSCEMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 1 



1 .  This is an application for J (check one): 

(x) Original certificate (new company). 

( ) Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

( ) Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate of 
authority of that company. 

( ) Approval of transfer of control: Example, a company purchases 5 1 % of a 
certificated company. The Commission must approve the new controlling entity. 

2. Name of company: 

NECC TELECOM, INC. 

3. Name under which applicant will do business (fictitious name, etc.): 

4. Official mailing address (including street name & number, post office box, city, state, zip 
code) : 
1209 Windmill Lane 

Jeffersonville IN 47130 

5.  Florida address (including street name & number, post office box, city, state, zip code): 
None 

6. 
Select type of business your company will be conducting J(check all that apply): 

( x )  Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 2 



( ) Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

(X ) Reseller - company has or plans to have one or more switches but 
Bills its own primarily leases the transmission facilities of other carriers. 

customer base for services used. 

( X )  Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Discount Aggregator - company contracts with 
unaffiliated enti ties to obtain bulkholume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

( x) Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying canier or unaffiliated entity for use with 
prepaid debit card service and/or encodes the cards with personal 
identification numbers. 

7. Structure of organization; 

( ) Individual ( )Corporation 
( x ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( )Other 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 3 



8. If individual, provide: 

Not Applicable Name: 
Title: 
Address: 
City/State/Zip : 

Telephone No.: Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

9. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

10. If foreien cornoration, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 
F02000001864 

I I .  If usinp fictitious name-d/b/a, provide proof of compliance with fictitious name statute 
(Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

12. If a limited liability partnership, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

FORM PSC/CMU 31 (1 2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471 , and 25-24.473,25-24.480(2). 4 
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13. If a DartnershiP, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Title: 

Address: 
Cit y/State/Zip : 

Telephone No.: Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

14. If a foreim limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: 
15. Provide F.E.1. Number (if applicable): O - O o 2  5116 

16. Provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services? 
(%)Yes ( )No 

(b) If not, who will bill for your services? 

Name: 

Address: 

City/State/Zip : 

Telephone No.: Fax No.: 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471 , and 25-24.473,25-24.480(2). 5 



- .  

17. 

18. 

How is this information provided? 

Who will receive the bills for your service? 

(x) Residential Customers 
( ) PATs providers ( ) PATs station end-users 
( ) Hotels & motels 
( ) Universities ( ) Universities dormitory residents 
( ) Other: (specify) 

( X )  Business Customers 

( ) Hotel & motel guests 

Who will serve as liaison to the Commission with regard to the following? 

(a) The apdication: 

Lance J.M. Steinhart Name: 

Title: Regulatory Counsel 

Address: 1720 Windward Concourse, Suite 250 
City/State/Zip: Alpharetta, Georgia 30005 

Telephone No.: (770) 232-9200 F a  No.: (770) 232-9208 
Internet &Mail Address: fsteinhart@telecomcounsel . com 
Internet Website Address: 

FORM PSC/CMU 31 (1 2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 6 



(b) Official point of contact for the ongoing oDerations of the comDanv: 

1209 Windmill Lane Address: 
City/State/Zip: Jeff ersonvi Ile IN 47130 

Telephone No.: (812) 284-2819 Fax No.: (812) 280-8712 
Internet E-Mail Address: use~067*8@aol -corn 
Internet Website Address: www -necc .US 

(c) Complaintsflnquiries from customers: 

N ~ ~ ~ :  Ramona Cean 

Title: Director of Customer Service Operation 

1209 Windmill Lane Address: 
City/State/Zip: Jeff ersonvi I 1 e IN 47130 

Telephone No.: (812) 284-2819 Fax No-: (812) 280-8712 
Internet E-Mail Address: userw6788@aol - c*m 
Internet Website Address: www - necc - us 

19. List the states in which the applicant: 

(a) has operated as an interexchange telecommunications company. 

Iowa, Michigan, Montana, New Jersey, Texas, Utah and Virgin ia  

(b) 

Applicant is i n  the process of filing Applications throughout the 
United States. 

has applications pending to be certificated its an interexchange 
telecommunications company. 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 7 



(c) is certificated to operate as an interexchange telecommunications company. 

Iowa, Michigan, Montana, New Jersey, Texas, U t a h  and 
I I .  

i ? - m i n i  a 
a 

(d) has been denied authority to operate as an interexchange telecommunications 
company and the circumstances involved. 

None 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

None 

(0 has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. 

None 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 8 



20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, please 
exdain. 

No 

(b) an officer, director, partner or stockholder in any other Florida certificated telephone 
company. If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

No 

21. The applicant will provide the following interexchange carrier services J (check all that 
apply): 

a. MTS with distance sensitive per minute rates 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

C. 

sensitive) I 

MTS with statewide flat rates per minute (Le. not distance 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 9 



Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

d. MTS for pay telephone service providers 

e. Block-of-time calling plan (Reach Out 
Florida, Ring America, etc.). 

f. 800 service (toll free) 

g* WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

h. Private line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

I. ’ Travel service 

Method of access is 950 
Method of access is 800 x 

j- 900 service 

k*- Operator services 

Available to presubscribed customers 
Available to non presubscribed customers (for example, to 

patrons of hotels, students in universities, patients in 
hospitals). 

Available to inmates 

FORM PSCKMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 10 



1. Services included are: 

Station assistance 
Person-to-person assistance 
Directory assistance 
Operator verify and intempt 
Conference calling 

22. Submit the proposed tariff under which the company plans to begin operation. Use the 
format required by Commission Rule 25-24.485 (example enclosed). 

23. Submit the following: 

A. 
company that would indicate sufficient managerial experiences of each. 

B. 
company that would indicate sufficient technical experiences or indicate what company 
has been contracted to conduct technical maintenance. 
Applicant will use the network services of its underlying carrier to provide 

CrVicYinanaaB capahity. 

Managerial capability; give resumes of employeedofficers of the 

See Attached 

Technical capability; give resumes of employees/officers of the 

t o  qu tome 8 in the S t a t e  of Florida. 

The application should contain the applicants audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it shall 
so be stated. 

The unaudited financial statements should be signed by the applicant's chief executive 
officer and chief financial officer affirming that the financial statements are true and 
correct and should include: 

1. the balance sheet; 

2. income statement; and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to, financial 
statements, a projected profit and loss statement, credit references, 
credit bureau reports, and descriptions of business relationships with 
financial institutions. 

FORM PSC/CMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 11 



Further, the following (which includes supporting documentation) 
should be provided: 

1. A written emlanation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. A written explanation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. A written explanation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 12 



THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 
L 

1. 

2. 

3. 

4. 

REGULATQRY ASSESSMENT FEE: 1 understand that all telephone coiiipanies must 
pay a regulatory assessmeiit fee in the amount o f .  15 of one percent of its gross operating 
revenue derived fi-om intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is required. 

GROSS RECEIPTS TAX: 1 understand that all telephone companies must pay a gross 
receipts tax of two and one-half percent on all intra and interstate business. 

SALES TAX: 1 understand that a seven percent sales tax n m t  be paid on intra and 
i 11 ters t a te rev en i t  es . 

APPLICATION FEE: 1 understand that a noli-refundable application 
fee of $250.00 inLtst be submitted with the application. 

UTILITY OFFICIAL: 

Print Name 

President 

Title 

(812) 2 8 4 - 2 8 1 9  (812) 2 8 0 - 8 7 1 2  

Telephone No. Fax NQ. 

1 2 0 9  Windmill Lane 
Address: 

Jeffersonville IN 4 7 1 3 0  

FL IXC App 

FORM PSCKMU 31 (1 2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24 480(2). 13 



THIS PAGE MUST BE COMPLETED AND SIGNED 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A stateiiieiit of how the Comiiiission can be assured of the security of the customer's 
deposits and advance payments may be pi-ovided in one of the following ways (applicant, please 
check one): 

( X The applicant will not collect deposits nor will i t  collect 
paynients for service more than one nioiith in advance. 

The applicant intends to colIect deposits and/or advance 
payments for more than one month's service and will file and 
iiiaiiitain a surety bond with the Comiiiission in an amount 
e q i d  to the cuirent balance of deposits and advance 
payments in excess of one month. 

(The bond must accoiiipany the application.) 

UTILITY OFFICIAL: 
Daniel Popa 

Print Name 

President 

Title 

(812) 2 8 4 - 2 8 1 9  (812) 2 8 0 - 8 7 1 2  

Telephone No. Fax No. 

1 2 0 9  Windmill Lane 
Address: 

Jeffersonville I N  47130 

FL IXC App 

FORM PSC/CMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24 473, 25-24.480(2). 14 



THIS PAGE MUST BE COMPLETE0 AND SIGNED 

AFFIDAVIT 

L By my signatitre below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached docuiiients and that the applicant has the 
technical expertise, managerial ability, and financial capability to provide alternative local 
exchange company service in the State of Florida. 1 have read the foregoing and declare that, to 
the best of my knowledge and belief, the infoimation i s  true and correct. I attest that I have the 
authority to sign on behalf of m y  coimpany and agree to comply, now and in the future, with all 
ap p 1 i cab 1 e C o 111 mi s s i on TU 1 es a 11 d or de t*s . 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the second 
degree, punishabIe as provided in s. 775082 and s. 775.083." 

UTILITY OFFICIAL: 

Pres  iden  t 

Title 

( 8 1 2 )  2 8 4 - 2 8 1 9  (812) 2 8 0 - 8 7 1 2  

Telephone No. Fax No. 

1 2 0 9  Windmill Lane 
Address: 

Jeffersonville IN 4 7 1 3 0  

FL I X C  App 

FORM PSC/CMU 31 (12196) 
Required by Commissron Rule Nos. 25 24-470, 
25-24.471, and 25-24.473, 25-24.480(2). I5 



. 

CURRENT FLORIDA INTRASTATE SERVICES 

Applicant has ( 
F1 ori da. 

) or has not ( X ) prev iu idy  provided intrastate telecommunications in 

If the answer is has, fully describe the following: 

a) What services have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued? 

UTILITY OFFICIAL: 
Daniel Popa 

Print Name 

President 

Titie 

(812) 2 8 4 - 2 8 1 9  

Date 

(812) 2 8 0 - 8 7 1 2  

Telephone No. 
1 2 0 9  Windmill Lane 

Fax No. 

Address: 

Jeffersonville IN 4 7 1 3 0  

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT 
FL I X C  A p p  

FORM PSC/CMU 31 (1 2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 16 



LIST OF ATTACHMENTS 

PROPOSED TARIFF 

FINANCIAL INFORMATION 

MANAGEMENT INFORMATION 

STATEMENT OF FINANCIAL, CAPABILITY 
- 



. 

PROPOSED TARIFF' 



NECC TELECOM, INC. PSC TARIFF NO. 1 
ORIGINAL SHEET 1 

TITLE SHEET 

FLORIDA TELECOMMUN ICATIONS TARIFF 

This tariff contains the descriptions, regulations, and 

rates applicable to the furnishing of service or facilities for 

Telecommunications Services furnished by NECC Telecom, Inc. 

(WE:CCR),  with principal offices at 1209 Windmill Lane, 

Jeffersonville, Indiana 47130. This tariff applies for 

teleconrmunications services furnished w i t h i n  the State of 

Florida. This tariff is on file with the Florida public Service 

Commission, and copies may be inspected, during normal business 

hours, at the companyvs principal glace of business. 

Issued: Auguet 22, 2002 Effective: 
By: Daniel P o g a ,  President 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 



NECC TELECOM, INC. PSC TARIFF NO. 1 
ORIGINAL SHEET 2 

CHECK SHEET 
The sheets of this tariff are effective as of the date shown 

at the bottom of the respective sheet(s). Original and revised 
sheets as named below comprise all changes from the original 
tariff and are currently in effect as of the date on the bottom 
right-hand side of this sheet. 

* 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
1 8  
1 9  
20  
2 1  
22  
23 
2 4  
2 5  
2 6  
27 
28  
29 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Original or Revised Sheet Included in the most recent 
tariff filing 

Issued: August 22, 2002 Effective: 
By: Daniel Poga, Pzesident 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 



NECC TELECOM, INCm PSC TARIFF' NO. 1 
ORIGINAL SHEET 3 

TABLE OF CONTENTS 
Page 

Title Sheet .............................................. 1 
Check Sheet .............................................. 2 
Table of Contents ........................................ 3 

Tariff F o ~ a t  ............................................ 5 
Section 1 - Technical Terms and abbreviations ............ 6 
Section 2 - Rules and Regulations ........................ 8 
Section 3 - Description of Service ...................... 20 
Section 4 - Rates .................................*..... 27 

Symbols . . . . . . . . . . . . . . . . . * . . . * **  .*........................4 

Issued: August 22, 2002 Effective: 
By: Daniel Poga, President 

1209 windmill Lane 
Jeffersonville, Indiana 47130 



NECC TELECOM, INC.  PSC TARIFF NO. 1 
ORIGINAL SHEET 4 

SYMBOLS 

The following are the only symbols used for t he  purposes 
indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An 

Increase to A Customer's Bill 
M - Moved from Another Tariff Location 
N - New 
R - Change Resulting In A 

T - Change in Text or Regulation 
Reduction to A Customer's Bill 

But No Change In Rate or Charge 

Issued: August 22, 2002 Effective: 
By: Daniel Poga, President 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 



NECC TELECOM, INC. PSC TARIFF NO. 1 
ORIGINAL SHEET 5 

TARIFF FORMAT 

A .  Sheet Numbering: Sheet numbers appear in the upper 
Sheets are numbered sequentially. right corner of the page. 

However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added, For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers a l s o  appear in 
the upper right corner of each sheet where applicable. These 
numbers are used to indicate the most current page version on 
file with the Cornmission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of 
paragraph coding. 
next higher level: 

Each level of coding is subservient to its 

2. 
2.1 
2.1.1 
2.1.1 . A  
2.1.1.A.1 
2.1,l.A.l. (a) 
2.1.1.A.1. (a) .I 
2.1.1.A.1* (a) .I. (i) 
2.1.1.A.1. (a) .I. (i) . (1) 

D. Check Sheets: When a tariff filing is made with the 
Commission, an updated Check Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an 
asterisk ( * ) .  There will be no other symbols used on this sheet 
if these are the  only changes made to it (Le., the format, etc.  
remains the same, just revised revision levels on some sheets). 
The tariff user should refer to the latest Check Sheet to find 
out if a particular sheet is the most current on Commission file, 

Issued: August 22, 2 0 0 2  Effective: 
By: Daniel Poga, President 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 
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NECC TELECOM, INC. PSC TARIFF' NO. 1 
ORIGINAL SHEET 6 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement from a local exchange telephone 
company or other common carrier, using either dedicated or 
switched access, which connects a Customer's location to the 
Company's location or switching center. 

Authorization Code - A numerical code, one or more of which 
may be assigned to a Customer, to enable the Company to identify 
the origin of the Customer so it m a y  rate and bill the c a l l .  
Automatic number identification (ANI) is used as the 
authorization code wherever possible. 

Commission - Used throughout this tariff to mean the Florida 
Public Service Commission. 

Customer - The person,,firm, corporation or other legal 
entity which orders the services of the Company or purchases a 
Company Prepaid Calling Card and/or originates prepaid calls 
using such cards, and is responsible for the payment of charges 
and f o r  compliance with the Company's tariff regulations. 

Company or NECC - Used throughout this tariff to mean NECC 
Telecom, Inc., a Indiana Corporation. 

Dedicated Access - The Customer gains entry to the Company's 
services by a direct path from the Customer's location to the 
Company's point of presence. 

Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower 
night rate shall go into effect. 

Prepaid Account - An inventory of Telecom Units purchased in 
advance by the Customer, and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling 
Card. 

Issued: August 22, 2002  Effective: 
By: Daniel Poga, President 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 
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NECC TELECOM, INC. PSC TARIFF NO. 1 
ORIGINAL SHEET 7 

Prepaid Callinq Card - A card issued by the Company, 
containing an Authorization Code which identifies a specific 
Prepaid Account of Telecom Units, which enables calls to be 

* processed, account activity to be logged, and balances to be 
maintained, on a prepayment basis. 

Resp. Orq - Responsible Organization or entity identified by 
a Toll-Free service Customer that manages and administers records 
in the toll free number database and management system. 

Switched Access - The Customer gains entry to the Company's 
services by a transmission line that is switched through the 
local exchange carrier to reach the Company's point of presence. 

Telecom Unit - A measurement of telecommunications service 
equivalent to one minute of usage between any two points within 
the State of Florida. 

Telecommunications - The transmission of voice 
communications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
metering, or other similar communications. 

Underlying Carrier - The telecommunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmission and reception of Customer 
telecommunications traffic. 
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2.1 Undertakina of the Comanv 

This tariff contains the regulations and rates 
applicable to intrastate interexchange 
telecommunications services provided by t h e  Company for 
telecommunications between points within the State of 
Florida. Services are furnished subject to the 
availability of facilities and subject to the t e r m s  and 
conditions of this tariff in compliance with 
limitations set forth in the Commission's rules. The 
Company's services are provided on a statewide basis 
and are not intended to be limited geographically. The 
Company offers service to all those who desire to 
purchase service from the Company consistent with all 
of the provisions of this tariff. Customers interested 
in the Company's services shall file a service 
application with the Company which fully identifies the 
Customer, the services requested and other information 
requested by the Company. The Company may act as the 
Customer's agent for ordering access connection 
facilities provided by other carriers or entities when 
authorized by the Customer, to allow connection of a 
Customer's location to a service provided by t h e  
Company. The Customer shall be responsible for a l l  
charges due f o r  such service arrangement. 

2.1.1 The services provided by the Company are not 
part of a joint undertaking with any other  
entity providing telecommunications channels, 
facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Area Telecommunications Services (WATS) 
of underlying common carriers subject to the 
jurisdiction of this Commission. 
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2.1.2 The rates and regulations contained in this 
tariff apply only to the services furnished 
by the Company and do not apply, unless 
otherwise specified, to the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing the services of 
the Company. 

2.1.3 The Company reserves the right to limit the 
length of communications, to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
of satellite or other transmission medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is in violation of the law 
or the provisions of this tariff. 

2.2 Use and Limitations of Services 

2.2.1 The Company's services may be used for any 
lawful purpose consistent with the 
transmission and switching parameters of the 
telecommunications facilities utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2.2. 

2.2.2 The use of the Company's services to make 
calls which might reasonably be expected to 
frighten, abuse, torment, or harass another 
or in such a w a y  as to unreasonably interfere 
with use by others is prohibited. 

2.2.3 The use of the Company's services without 
payment f o r  service or attempting to avoid 
payment f o r  service by fraudulent means or 
devices, schemes, false or invalid numbers, 
or false calling or credit cards is 
prohibited. 
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2.3 

2.2.4 The Company's services are available f o r  use 
twenty-four hours per day, seven days per 
week. 

2.2 .5  The Company does not transmit messages, but 
the services may be used for that purpose. 

2.2.6 The Company's services may be denied for 
nonpayment of charges or for other violations 
of this tariff subject to Section 2.5.1 
herein. 

2 . 2 . 7  

2.2.8 

Customers shall not use the service provided 
under this tariff fo r  any unlawful purpose. 

The Customer is responsible for notifying the 
Company immediately of any unauthorized use 
of services, 

Liabilitv of the Conmanv 

2.3.1 

2 . 3 . 2  

2.3.3 

The Company shall not be liable for any 
c l a i m ,  loss, expense or damage f o r  any 
interruption, delay, error, omission, or 
defect in any service, facility or 
transmission provided under this tariff, if 
caused by an ac t  of God, f i re ,  w a r ,  civil 
disturbance, act  of-government, or due to any 
other causes beyond the Company's control. 

The Company shall not be liable f o r ,  and 
shall be fully indemnified and held harmless 
by the Customer against any claim, loss ,  
expense, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade name or service mark, proprietary o r  
creative right, or any other injury to any 
person, property or entity arising out of the 
material, data or information transmitted. 

No agent o r  employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 
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2.3.4 The Company's liability, resulting in whole 
or in part from or arising in connection with 
the furnishing of service under this tariff, 
including but not limited to mistakes, 
omissions, interruptions, delays, errors, or 
other defects shall not exceed an amount 
equal to the charges provided for under this 
tariff f o r  the long distance call for the 
period during which the call was affected. 
No other liability in any event shall attach 
to the Company, except as ordered by the 
Commission. 

2 . 3 . 5  

2 .3 .6  

2.3.7 

The Company shall not be liable for and shall 
be indemnified and saved harmless by any 
Customer or by any other entity from any and 
all loss, claims, demands, suits, or other 
action or any liability whatsoever, whether 
suffered, made, instituted, or asserted by 
any Customer or any other entity for any 
personal injury to, or death of, any person 
or persons, and for any loss, damage, 
defacement or destruction of the premises of 
any Customer or any other entity or any other 
property whether owned or controlled by the 
Customer or others, 

The Company shall not be liable for any 
indirect, special, incidental, or 
consequential damages under this tariff 
including, but not limited to, loss of 
revenue or profits, for any reason 
whatsoever, including the breakdown of 
facilities associated with the service, or 
for any mistakes, omissions, delays, errors, 
or defects in transmission occurring during 
the course of furnishing service. 

The remedies set forth herein are exclusive 
and in lieu of all other warranties and 
remedies, whether express or implied, 
INCLUDING WITHOUT LIMITATION IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE. 
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2.4 Resnonsibilities of the Customer 

2 . 4 . 1  The Customer is responsible f o r  placing any 
necessary orders and complying with tariff 
regulations. The Customer is also 
responsible for the payment of charges for 
services provided under this tariff. 

2 .4 .2  The Customer is responsible for charges 
incurred for special construction and/or 
special facilities which the Customer 
requests and which are ordered by the Company 
on the Customer's behalf. 

2 .4 .3  If required for the provision of the 
Company's services, the Customer must provide 
any equipment space, supporting structure, 
conduit-and electrical power without charge 
to the Company. 

2.4.4 The Customer is responsible for arranging 
access to its premises at times mutually 
agreeable to the Company and the Customer 
when required for Company personnel to 
install, repair, maintain, program, inspect 
or remove equipment associated with the 
provision of the Company's services. 

2.4.5 The Customer shall cause the temperature and 
relative humidity in the equipment space 
provided by Customer for the installation of 
the Company's equipment to be maintained 
within the range normally provided f o r  the 
operation of microcomputers. 

2 .4 .6  The Customer shall ensure that the equipment 
and/or system is properly interfaced with the 
Company's facilities or services, that the  
signals emitted into the Company's network 
are of the proper mode, bandwidth, power and 
signal level for the intended use of the 
subscriber and in compliance with criteria 
set forth in this tariff, and that the 
signals do not damage equipment, injure 
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L 

Section 2.4.6 Continued 
personnel, or degrade service to other 
Customers. If the Federal Communications 
Commission or some other appropriate 
certifying body certifies terminal equipment 
as being technically acceptable for direct 
electrical connection with the telephone 
network, the Company will permit such 
equipment to be connected with its channels 
without the use of protective interface 
devices. If the Customer fails to maintain 
the equipment and/or the system properly, 
with resulting imminent harm to Company 
equipment, personnel or the quality of 
service to other Customers, the Company may, 
upon written notice, require the use of 
protective equipment a t  the Customer's 
expense, If this fails to produce 
satisfactory quality and safety, the Company 
may, upon written notice, terminate the 
Customer's service. 

2 .4 .7  The Customer must pay the Company f o r  
replacement or repair of damage to the 
equipment or facilities of the Company caused 
by negligence or willful a c t  of the Customer 
or others, by improper use of the services, 
or by use of equipment provided by Customer 
or others. 

2 .4 .8  The Customer must pay for the loss through 
theft of any Company equipment installed at 
Customer's premises. 

Customer's premises, the Customer shall be 
responsible for payment of any applicable 
installation charge. 

this tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state, federal and local 
authorities having jurisdiction over the 
service. 

2.4.9 If the Company installs equipment at 

2.4.10 The Customer must use the services offered in 
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2.5 Cancellation or Interruntion of Services 

2.5.1 Without incurring liability, upon five ( 5 )  
working days' (defined as any day on which 
the company's business office is open and the 
U.S. Mail is delivered) written notice to the 
Customer, the Company may immediately 
discontinue services to a Customer or may 
withhold the provision of ordered or 
contracted services: 

2.5.2 

2.5.1.A 

2.5.1.B 

2.5.1.C 

2.5.1.D 

Without 

For nonpayment of any sum due the 
Company for more than thirty (30) 
days after issuance of the bill for 
the amount due, 

For violation of any of the 
provisions of this tariff, 

For violation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
the Company's services, or 

By reason of any order or decision 
of a court, public service 
commission or federal regulatory 
body or other governing authority 
prohibiting the Company from 
furnishing its services. 

incurring liability, the Company may 
interrupt the provision of services at any 
time in order to perform t e s t s  and 
inspections to assure compliance with tariff 
regulations and the proper installation and 
operation of Customer and the Company's 
equipment and facilities and may continue 
such interruption until any items of 
noncompliance or improper equipment operation 
so identified are rectified. 
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2.5.3 Service may be discontinued by the Company 
without notice to the Customer, by blocking 
traffic to certain counties, cities or NXX 
exchanges, or by blocking calls using certain 
Customer authorization codes, when the 
Company deems it necessary to take such 
action to prevent unlawful use of its 
service. The Company will restore service as 
soon as it can be provided without undue 
risk, and will, upon request by the Customer 
affected, assign a new authorization code to 
replace the one that has been deactivated. 

2 . 5 . 4  T h e  Customer may terminate service upon 
verbal or written notice for the Company's 
standard month to month contract. Customer 
will be liable for all usage on any of the 
Company's service offerings until the 
Customer actually leaves the service. 
Customers will continue to have Company usage 
and be responsible for payment until the 
Customer or its agent notifies its local 
exchange carrier and changes its long 
distance carrier. 
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2.6 Credit Allowance - Interruption of Service 

2.6.1 Credit may be given for disputed calls, on a 
per call basis. 

2.6.2 Credit shall not be issued for unavailability 
of long distance services. 

2.6.3 The Customer shall be credited for an 
interruption of two hours or more at the rate 
of 1/720th of any monthly service charges for 
each hour or major fraction thereof that the 
interruption continues. 

Credit Formula: 

Credit = A x B 

''A" - outage time in hours 
IIB" - monthly charge for affected activity 

720 
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2 .7  DeDOSit 

The Company does not require deposits. 

2.8 Advance Pavmenta 

The Company requires advance payments f o r  recurring and 
non-recurring charges. This will be applied against 
the next month's charges, and if necessary, a new 
advance payment will be collected f o r  the next month. 

2.9 Pavment and Billinq 

2.9.1 Service is provided and billed on a billing 
cycle basis, beginning on the date that 
service becomes effective. Billing is 
payableypon receipt. 
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2.9.2 The customer is responsible for payment of 
all charges for services furnished to the 
Customer, as well as to all persons using the 
Customer's codes, exchange lines, facilities, 
or equipment, with or without the knowledge 
or consent of the Customer. T h e  security of 
the Customer's Authorization Codes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility of the 
Customer. All calls placed using direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes will be billed 
to and must be paid by the Customer. 
Recurring charges and non-recurring charges 
are billed in advance. Charges based on 
actual usage during a month and any accrued 
interest will be billed monthly in arrears. 

2.10 Collection Costs 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated services, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
Company f o r  all reasonable costs incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costs. In any such proceeding, the 
amount of collection costs ,  including attorneys' fees, 
due to the Company, will be determined by the court. 

2.11 Taxes 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as separate line items and are not included 
in the rates quoted herein. 
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2.12 L a t e  Charae 

A late fee will be charged on any past due balances as 
set forth in Section 4.10 of this tariff. 

2.13 Returned Check Charcre 

A fee, as set forth in Section 4 . 6  of this tariff, will 
be charged whenever a check or draft presented for 
payment f o r  service is not accepted by the institution 
on which it is written. 

2.14 Location of Service 

The Company will provide service to Customers within 
the State of Florida. 

2.15 Sale of Telecommunications Services to Uncertified IXCs 
Prohibited 

Customers reselling or rebilling the Company's 
telecommunications services must have a Certificate of 
Public Convenience and Necessity as an interexchange 
carrier from the Commission. 

2.16 Reconnection Charcre 

A reconnection fee per occurrence as set forth in 
Section 4.12 of this tariff, will be charged when 
service is reestablished f o r  Customers which have been 
disconnected due to non-payment, Payment of the 
reconnection fee and any other outstanding amounts will 
be due in full prior to reconnection of service 
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SECTION 3 - DESCRIPTION OF SERVICE 
Comnutation of Charaes 

3.1.1 

3.1.2 

Formula : 

The total charge for each completed call m a y  
be a variable measured charge dependent on 
the duration, distance and time of day of the 
call. The total charge fo r  each completed 
call may also be dependent only on the 
duration of the call, L e .  a statewide flat 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which is applied to each minute. All 
calls are measured in increments as set f o r t h  
in the Rates Section of this tariff. All 
calls are rounded up to the next whole 
increment. 

Usage charges for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the  
originating and terminating points of t he  
call. The airline mileage between rate 
centers is determined by applying the formula 
below to the vertical and horizontal 
coordinates associated with the rate centers 
involved. The Company uses the rate centers 
that are produced by Bell Communications 
Research in the NPA-NXX V&H Coordinates Tape 
and Bell's NECA Tariff No. 4 .  
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3.1.3 Timing begins when the called party answers 
and two way communication is possible, as 
determined by standard industry methods 
generally in use for ascertaining answer, 
including hardware answer supervision in 
which the local  telephone company sends a 
signal to the switch or the software 
utilizing audio tone detection. Timing for 
each call ends when either party hangs up. 

3.1.4 The Company will not bill f o r  uncompleted 
calls. 

3 . 2  Customer Camlaints and/or B i l l i n c r  DiSDUteS 

Customer inquiries or complaints regarding service or 
accounting may be.made in writing or by telephone to 
the Company at: 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 
(800) 766-2642 

Issued: August 22, 2002 Effective: 
By: Daniel Poga,  President 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 



L 

NECC TELECOM, INC,  PSC TARIFF NO. 1 
ORIGINAL SHEET 22 

3.2 Continued 

Any objection to billed charges should be reported 
promptly to the Company or its billing agent. 
Adjustments to Customers' bills shall be made to the 
extent that records are available and/or circumstances 
exist which reasonably indicate that such charges are 
not in accordance with approved rates or that an 
adjustment may otherwise be appropriate. A Customer 
who is unable to resolve a billing dispute with the 
Company may contact the Commission by telephone at 1- 
800-342-3552 to intervene in the billing dispute. 

3.3 Level of Service 

A Customer can expect end to end network availability 
of not less than 99% at all times for all services. 

3.4 B i l l i n c r  Entity Conditions 

When billing functions on behalf of the Company or its 
intermediary are performed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies and any regulations 
imposed upon these companies by regulatory bodies 
having jurisdiction 
toll-free telephone 
Customer's bill. 

apply 
number 

The 
will 

Company I s- 
appear on 

name 
the 

and 
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3-5 Service Offerinus 

3.5.1 1+ Dialing 

This service permits Customers to originate 
calls via switched or dedicated access lines, 
and to terminate intrastate calls. The 
customer dials rll+ll followed by "ten digits" 
or dials ~ ~ 1 0 1 x X X x "  followed by I l l +  ten 
d i g i t s  'I . 

3 .5 .2  Travel Cards 

The Customer utilizes an 11 digit "toll-free" 
access number established by the Company to 
access a terminal. Upon receiving a voice 
prompt, the Customer uses push button dialing 
to enter an identification code assigned by 
the Company, and the ten digit number of the 
called party. 

3.5.3 Toll-Free Service 

This service is inbound calling only where an 
800, 888 or other toll-free prefix number 
rings into a Customer's premise routed to a 
specific telephone number or terminated over 
a dedicated facility. 
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3.5.4 Company Prepaid Calling Cards 

This service permits use of Prepaid Calling 
Cards f o r  placing long distance calls. 
Customers may purchase Company Prepaid 
Calling Cards at a variety of retail outlets 
or through other distribution channels. 
Company Prepaid Calling Cards are available 
at a variety of face values. Company Prepaid 
Calling Card service is accessed using the 
Company toll-free number printed on the card. 
The caller is prompted by an automated voice 
response system to enter hidher 
Authorization Code, and then t o  enter the 
terminating telephone number. The Company's 
processor tracks the call duration on a real 
time basis to determine the number of Telecom 
Units cQnsumed. The total consumed Telecom 
Units and applicable taxes for each call are 
deducted from the remaining Telecom Unit 
balance on the Customer's  Company Prepaid 
Calling Card. 

All calls must be charged against Prepaid 
Calling Card that has a sufficient Telecom 
Unit balance. A Customer's call will be 
interrupted with an announcement when the 
balance is about  to be depleted. 

When the balance is depleted, the Customer 
can either call the toll-free number on the 
back of the Company Prepaid Calling Card and 
'Iwecharge'l the balance on the card using a 
nationally recognized credit card, or the 
Customer can throw the card away and purchase 
a new one. Calls in progress will be 
terminated by the  Company if the balance on 
the Company Prepaid Calling Card is 
insufficient to continue the call. 
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Section 3.5.4 Continued 

A card will expire on the date indicated on 
the card, or if no date is specified, 12 
months from the date of first usage, or the 
date of last recharge, whichever is later. 
The Company will not refund unused balances. 

A credit allowance f o r  Company Prepaid 
Calling Card Service is applicable to calls 
that are interrupted due to poor 
transmission, one-way transmission, or 
involuntary disconnection of a call. To 
receive the proper credit, the Customer must 
notify the Company at the designated toll- 
free customer service number printed on the 
Company Prepaid Calling Card and furnish the 
called number, the trouble experienced (e.g. 
cut-off, noisy circuit, etc.), and the 
approximate time that the call was placed. 

When a call charged to a Company Prepaid 
Calling Card is interrupted due to cut-off, 
one-way transmission, or poor transmission 
conditions, the Customer will receive a 
credit equivalent of one Telecom Unit. 

Credit allowances for calls pursuant to the 
Company Prepaid Card Service do not apply for 
interruptions not reported promptly to the 
Company or interruptions that are due to the 
failure of power, equipment or systems not 
provided by the Company. 

Credit for failure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes within the control of 
the Company. 

The Company will block a l l  calls beginning 
with the NPA ' 1 9 0 0 t 1  and NXX 1'9761' calls, 
therefore such calls can not be completed. 
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3 .5 .5  Directory Assistance. 

Access to long distance directory assistance 
is obtained by dialing 1 + (area code) + 555- 
1212. When more than one number is requested 
in a single call, a charge will be applicable 
for each number requested, whether or not the 
number is listed or  published. 

3.5.6 Emergency Call Handling Procedures 

Emergency 11911tt calls are not routed  to 
company, but are completed through the local 
network at no charge. 

3 .5 .7  Promotional Offerings 

The Company may offer approved special 
promotions of new or existing services or 
products f o r  limited time periods as approved 
by the Commission. These promotions will 
include specific tariffed starting and ending 
dates. All such promotions will be offered 
on a completely non-discriminatory basis. 
All such tariffed promotions must be approved 
by the Commission and must state exactly what 
charges are being reduced or waived, who is 
eligible, and what Customers have to do to be 
eligible. 
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4 . 1  

4 .2  

4.3 

4.4 

SECTION 4 - RATES 
l+ 6; 101XXXX Dialinq 

$0.15 per minute 

A $4.95 per month per number service charge applies. 
Billed in one minute increments 

Trave1 Cards 

$.199 per minute 

A $.25 per call service charge applies. 
Billed in one minute increments 

Toll Free Service 

$0.15 per minute 

A $10.00 per month per number service charge applies. 

Billed in one minute increments 

Prepaid Callincr Cards 

$ . 4 9 9  P e r  Telecom Unit 

$1.00 per call charge 
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Sun. 

4.5 

4 .6  

4.7 

I 

D i r e c t o r v  Assistance 

8 a.m. 
to 
5 p . m . *  

$ . 9 5  per each number requested 

Monday - Friday 

Daytime Rate Period 

Returned Check Charcre 

$25.00 

Rate Periods and Billincr Increments 

1 2" 
11 p.m.* 

Evening Rate Period 

11 p.m. 
to 
8 a.m.* 

Night/Weekend Rate Period 

Evening 

Period 

I' * To, but not  including 
When a message spans more than one rate period, total 
charges f o r  the minutes in each rate period are 
calculated and the results f o r  each rate period are 
totaled t o  obtain the total message charge. If the 
calculation results in a fractional charge, the m o u n t  
will be rounded down t o  the lower cent. 

Issued: August 22, 2002 Effective: 
By: Daniel Poga, President 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 



. 

NECC TELECOM, INCs PSC TARIFF NO. 3. 
ORIGINAL SHEET 29 

4.0 

4.9 

4,lO 

4*3.1 

4.12 

Rates Annlicable for Hearina/Sn eech Inmaired Persons 

For intrastate toll messages which are communicated 
using a telecommunications device f o r  the deaf (TDD) by 
properly certified business establishments or 
individuals equipped with TDDs f o r  communications with 
hearing or speech impaired persons, the rates shall be 
evening rates for daytime calls and night rates for 
evening and night calls. 
Intrastate toll calls received from the relay service, 
each local exchange and interexchange 
telecommunications company billing relay call will be 
discounted by 50 percent of the applicable rate f o r  a 
voice nonrelay call except that where either the 
calling or called party indicates that either party is 
both hearing and visually impaired, the call will be 
discounted 60 percent off the applicable rate f o r  voice 
nonrelay calls. . 

Florida Public Service Commission Rules and Regulations 
require the Company to provide the first 50 directory 
assistance calls initiated per billing cycle by 
handicapped persons free of charge. 

Emnlovee Concessions 

The Company does not  offer employee concessions. 

L a t e  Charae 

1.5% monthly or the amount otherwise authorized by law, 
whichever is lower. 

Pawhone Dial Around Su reharcre 

A dial around surcharge of $.35 per call will be added 
to any completed INTRAstate toll access code and 
subscriber toll-free 800 /888  type calls placed from a 
public or semi-public payphone. 

Reconnection Charae 

$25.00 

Issued: August 22, 2002 Effective: 
By: Daniel Poga, President 

1209 Windmill Lane 
Jeffersonville, Indiana 47130 



FINANCIAL INFORMATION 



ASS€TS 
Current Asaets 

ChecldnglSawinp 
A m u m  Receivable .- 

L 

Hxad Asset3 

A m m u l M  Depmeiation 
Furnlture, Fixtures & Equlpmbnt 
Intangible Asrret 
Lemehold Improvement 

Mice Equipment 
Cwnpubm 
Telephone Sy” 

total OMce Equipment 
Total Fixed Assets 

TOTAL ASSETS 

UABlUTlES & EQlJlfY 
Liabilities 

Current Liebillties 

Long Term Lirrbilib’e3 
Accounts Payable 

L m s  
Total Liabilities 
Equity 

DanieJ Popa 
Net Income 

TOTAL LIABILITIES a E Q U ~  
Total Equlty 

NECC TELECOM, INC 
Balance Sheet 

Actual 
Jun 34 02 - 

4,965.92 
272,423-70 

-22,592.00 
34,840-76 
I ~,ooo~oa 

51 7.90 

6,341 s6 
11 ,I 53.04 
17.494.60 
45.321 -26 

~~ 

322,710.88 

321,686.76 

321,606.76 

-72,305.1 6 
73.329.28 

1 .024.12 
-3,710.88 



NJXC M 001 

Actual 
Jan - Jun 02 

900,446.68 

8.530.00 
- 39678.04 

75.65 
1,500,00 
6,ZQg.M 
2,921 *91 
4.ssS.00 

17.7 14.42 

c 200 
5,67298 
7.672.73 

. .+,127,53 
4,222.73 

1,80828 
5.5242Q 
225.00 

7.555.55 
3,53426 
7.651 -97 
1,957.00 

10,924.50 
33.04835 
4.974.00 
6.3!%2.00 

876.14 

1,33?.19 
51 .$O 

2054.19 
2790.1 1 
423249 
39-00 



MANAGEMENT INFORMATION 



Popa, Daniel 
I209 Wndmi tl h. 
Jeffersonville, IN 471 30 
Tel. (812) 284-2819 
EMall : Userp&788@aol&om 
--c- 

EDUCATION: 

COMPUTERS SKILLS: 

Ms Word, 
k Excel, 
Ms PowerPotnt. 

February 2002 - present. 
NECC Telecom, Ine. 
Position: Founder and President. 
Gathered a team of professionals b buIld NECC Telecom, lnc. developed and coordinated NECC Business Plan 

and strategies, marketing and telemarketing, negotiated mnhacts and fates w :h various uqderline carriers, build and 
maintaIn o u n d i n g  blrsiness rdationshps, financed NECC, made financial dedsii ms. 

1996-2002 
Involved in telecommunication resell for dierent telecom c a m s  like TELEGROUP, IXC, FIRST 
COMMUNICATIONS, World Link Tele”, etc. 
I Position; Agent, 

1996-1 999 
GENERA1 MORTGAGE Southfield, M1 - Position: Banker, Loan OfFiW- 

1992.1 996 
TOTAL PEIROLEUM, Inc., Birmingham, MI 
Position: Sales Associate. 

PERSONAL ACHIEVEMENTS: 

Marketing planning and supervising the marketing team for the implemer: atbrr of the ABP activbs. 
Praviding marlteting input to management team, coordinate and support ’: ie  sales team far the implementation of 
the nationwide marketing d V i t i e S a  
Management of the local advertising agency, suppliers, etc. for the prep1 ation of A W  maberials. 
Coordinating with regional customers for the promotion opportunity and SI wung for good advertising opportunity 
in the region. 
Collecting and analyzing regicmal marketing information, and preparing m aketing mports. 
Founder of NECC, that includes: M C C  T e k ”  division, 

NECC Via Card division, 
NEGC Cuhral divison. 
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Popa, Lucia T. 
151 9 Autumn Ridge Ct. #4 
Jeffersanvilie, IN 471 30 
Tel. (812) 284-2819 
e-maif : lucia,popa@necc,us 

I* ***-*am-***- 

L 

EDUCATION: 

1993-11 998 
Master of Engineering specialized in Production Systems in the fild of mechanical, electtical, dvil, 
accredited by American Board of Education; studied in Rome iia at the Poiyhhnic University of 
Timisoan resulng in passage of the examination for the degree t: f Licenta ( Licentiate) in 1998. 

Diploma of recognition for these reseateh projects: 
Marketing (1 year). 
Human Resources Management (1 semster). 
Financial Analysis, Bookkeeping and Amunting ( 2 years). 

June 1999 
Attend classes in mechanical deign and CATk I CAD 2D, 3D, DRAWMOPE, basic facing and 
surfacing . Able to manipulate files using layers, filters, attribute, transfer between 2D and 3D, 
Dimensioning, advance curves, advance surfaceing, Sollde , iind CATM ADMINISTRATION, etc. 

Mandex Technology, Inc. 
Tel: 248-844-9002 
After attended classes, Mandex Technology, Inc. decided to hire r e .  

EXPERIENCE: 

February 2002 to present. 
NECC Telecom, Inc. 
Position: Business Analyst and CFO. 
Building and develaping the company, data and billing p'ocessing, creating and implementing 
management and marketing solutions, coordinating lntemet inh ?grated software solution for customer 
senrice department, fbr finanaal department and pmvisioning dept rtrnent and all sMf for web design. 
Responsible for the accounts receivaWpayable. 

Aprif 2000 to January 2002 

Telecom, World-Link, TeleGraup. 
work as a Telecammunication Agent for different telecommunim;ion ampanies as, but not limited, Opex 

July 11 999 to April 2000 
Mandex Technolqy IDC- 
Tel: 248-844-9002 
Position: Engineering designer (part time, and from Jan. full time: 

Utilizing CATlA I've been working on projects for companies like 3M (:lesgning Letters), Chrysler, Guardian 
Industry, General Motorsi, I've used AUTOWEB for sending the files to OL customers. I was trained also in CATIA 
ADMINISTRATION solving some of the problems, which arise. 
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08/16/2002 18:48 FAX 8122808712 NECC 

February 1999 to December 1999 
GENERAL MORTGAGE CORP., 
29777 Telegraph Road - Suite 1451 
Southfield, MI48034 
Ter: 24aa7-mo 
Position: Operations Research Analyst 

COMPUTERS SKILLS: 

Ms Word; MS Excel; Ms PowerPoint; 
Ms Project + Delta, used in a PmBd in Production Preparations I:y a Construction Company. This Project 

confains the schedule and different timetables that are necesary for the mouth and continuous preparations for 
the work project. This way, everything will be done without any time gaspi;, so less money ate lost in over stocks 
and by paying unnecessary WOrkerS at unnecessary times. 

PERSONAL: 

I am a quick learner, reliable, dedicated, hard working individual who is willing to do quality job. 
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Cean, Ramona V. 
40256 Watter Dr. 
Sterling Hgts, MI 48310 
Tel, (586) 826-9545 
Email: Rarnona.Cean@neccJJs 

L 

L 

EDUCATION 

1993-1998 
Master of Engineering specialized in Production System in the field of IT schanical, electrical, civil, 
accredited by American Board of Education; 

Educated in Romania at the Polytechnic University of Tmisoara resufing in passage of the examination far 
the degree of Lice& ( kentiate) in 1998. 

Diploma of recognition for these research projects: 
9 Marketing (1 year). 
1 Human Resources Management (1 semester). 

Financial Analysis, Bo~kk~Wng and Acmmting ( 2 years'. 

COMPUTER SKILLS 

Ms Nord; Ms Excel; MS Access; Power Point. 
And various software applications made in-house for NECC Telecom. 

February 2002-present 
NECC Telecom, Inc. 
Position: Operations Manager. 
I am in charge of customer SeWk8, telemarketing and agent support (including MLM agents), in-house 
software applications training for new employees, billing department couldinator, software development 
liaison. 

1999-2002 
CSG Telecom (an agent for several telecom =triers) 
Position: Business developer. 
In this position I was in charge of customer service (including complains: , telemarketing, keep track of 
accounts receivable, troubleshooting, aged suppbflm 

PERSONAL : 

Outgoing, friendly, upbeat, goal oriented, self-motivated. 



Dragan, Simona 

EXPERIENCE 5 years 

US CITIZENSHIP: Green Card 
EDUCATION: Bachelor Degree 

TELEPHONE 1 (847) 870-9524 
EMAlt: dragan-s~mbna~hcbnail-com, dwanlsimna@n=.m 
HOTTEST SKILLS C \ W ,  SQL, Oracle, VB, Java\HTMLU(ML, Paradox, MSOffice Suite 

EXPERIENCE 
May 2002 NEcC T'eleCom, Inc.. Jef%m"m1e, IN 
IT Manager. 

Responsible for designing, analyzing, implementation for software solution for maintaining CUstamer data base, developing intemet integrated 
soitware solution for customer senrice department, for financial deparbnent and provisioning de; arhnent. 
Thew were created using Wsual BASIC, MS Access, SQL Server, ASP, HTML, XWIL, XSL, CSi;. 

Ju\ 9&Jafl2001 Gemini itd. Timimra, Romartia 
Prqp"er-Analyst 

Respunsible for analyze, design, implementation, maintenance for mbomizable integrated soffdare solutions for manufacturing companies (I am 
specialized in real-time sofhrvare for supervising and management of technological flow in shea manufacturing). 
I developed a various appiicatlons far kcounting Deparbwnt af many large mpanies, 
I was also n?Spdnsible for analysis, design, implemenMOn and maintenance of inbmal softWaa? of the m p y .  
These applications were created using Paradox3.5, C++ Builder (MtDAS technology was used), Delphi, Visual 6asic, A m s ,  JBuildef, HTML, 
JavaScript and Paradox 3.5, ~ccess, Interbase (thmugh ODBC, JET, BDE, ADO connections) i i  nd Orade as database support. 
For the two last years in this company I was in position of team leader (4 members team). 

EDUCATION 
Sep 914ul96 West university Timisoara, Romania 

Bachelor Degree Computer Science. GPA 3.68 

QUALlTIES 
%if - motivated, efficient and hardworking, with a good team spirit. I have a supen'or mathematical s~:ill, goad analyzer, good programmer and quick 
learner. Team-kading 3nd large project management experience. 

TECHNICAL SKILLS 

0 

Proficient In Boriand C* Builder, Bodand Delphi, Visual Basic, COM, Access, Jamscript, HTML, XML, XSL, SQL 
Also knowledge of; Java (Sewlels), visual C*, fox Pro. 
Databases and related: Oracle (and pU$QL), Inbrbi~,  mySql (windows version), SQL, ODE C, ADO, BDE, Paradox, FoxprO, Access. Sotid 
background in database design with Erwin 3.5. 
Networks and OS: Netware 4.1 1 (utilization and admlnistratlon), Lantastlc 7 and 8, NT 4, Win&: W S ~ X ,  Mndws 2000. 

REFERENCES 
Available upon request 



R A U L  T U R C I J  
1715 P o d d l  Ln., Arlingmn Heights, Iha.9,60004 

(847) 590 9673 

EXBERIEN CE -U. ~ 

Chicago, Illinois 

Responsible for analyzing dc- coding, testing and mainlMng sofhm systems. &IT& 

application-progmmmhg expertise in buildhg s o b e  solutiom ~br  Business Management s y s t e m s  
using Microsoft Virmal Basic, ASP, C#, Micro~oft Access and Mic :osoft SQL Server and having the 
business logic h t e p r e d  in a separate hyer using rhe COM rechnob. gy. 

Performed analysis, d c d p  and implementaticm for twlo applic;.tioas that managed &e c o x p r y ’ s  
brokcrs and clients in a real b e  mding system. Each apphcation contains a web interface as 
WdL 
Responsible fa iequixmmt analysis, design, team ~*~mixge~ent ,  development and 
implementation of the Account Manager appliudcm for the I’tm Nova Trading, U C  indenred 
to suppoxt d a y  activiv of thc: T..s~ NOY;I’S c h t  e marlnget~. T’& application utilizes 11s 
5.0, ASP-based hnt-end, HTML, VB CUM+ components as a middle k, SQL-Smer 2000 as 
il backrend database. MTS &om+ packages) have being we.3 fox the middle tier componmt 
dmdopment and deploymar. Java S d p t  language was uiilirzed to support the client-side 
interaction 
Designed add developed various add-ins for the Micrusoft’s new pladofm NET. 

Jan 98-Feb 00 Strategic Sptc= Evansron, Illinois 
Pmpammer-Adyd 
Responsible for analping, dc-, GO-, t c s d q  and maindn.ng &e s o b e  systems- ]Provide 
appliauon-prog”hg expertise in building s o h ”  sohion:: for Business Risk Managemmq 
Inventory Control d Resemhon sysmns using Mmsoft V i d  Basic, Microsoft Access and 
Miwsofi  SQL Scmex. The databases design was created in Logic Work ERwin 3.5. 

Performed d y s i s ,  design and impfementauon fix an application thaz supports thc papa 

formaut cost; ekctronically crcatc pi.schasc ordcrs; reek veriQ! and 



MI 012 

Timisr>asa, Romania 

EDUCATION 

Float in Romanian, English and German. 
Self motivrrted, ef&nr, wih 8n extensive underslanding of adytical mathcmarics, %bra and 
geommy. 

TECHNICAL SKILLS 

Profiaent in vivual Basic, MSSQL, Access, C+/C/C++ (.NET FmmeWo&), ASP, Carum (Gupra) 
progpnmhg wirh SQUase, SQLWmdOw, Delphi, FoxPro, hgc Work E R d ,  Vkio. Additional 
skills in MFC, Assembkr and MlcrosofC Office. 

REFERENCES 

1715 Portrmith  Ln., Arl ington He ights ,  I l l i n 0  .a, 60004 
(847)  5 9 0  9673  2 



URECHIATU, DANA 
12464 BURTLEY DR. 
STERLING HEIGHTS, MI 4831 3 
Phone: (586) 731.0606 

H a P : - -  - email: dana,urechiatu@necc.us 

EDUCATION 

OAKLAND UNIVERSITY 
Rochester, Michigan 
Bachelors of Arts, History with English Minor 
Bachelors of Arts, expacbd December, 2003 
Teaching Major in History 
Teaching Certification, expected May, 2004 
UACOMB C0MMUNI"TY COLLEGE 
Warren, Michigan 
Associates of General Studies 
May 2001 

EXPERIENCE 
N E C C Telecom, Inc. 
February 2002 - Present 
Position: Customer Service Manager. 
Customer service supervisor and suppott, telemarketing training and support, data entry input 
and accuracy checking, input new orders, data entry administratc -, office supply administrator. 
CSG TELECOM 
June 2001 - February 2002 
Customer service support, telemarketing, data entry, input n ~ w  orders, excessive use of 
Microsoft Windows 2000. 

TRAINING and JOB DESCRIPTION 
Customer service supervisor, customer service support, custc mer service training. Human 
resources, interviewing and hiring. Data entry administrator, checking accuracy of data entry, 
input new orders, telemarketing training and telemarketing shppoi t. Office supply administrator. 

COMPUTER SKILLS 
Computers and Inbmation Principles. 
Experience with programs of Carriers and IP's. 
Experience with Microsoft Windows 95,98,2000, XP programs. 
Experience with E-mail and Internet usage. 

PHILOSOPHY 
Create a positive seff-t?Steem atmosphere for my m-workersp the customer, and myself. 
Designing and implementing an atmosphere that is leisurely to ~ o r k  in and assist customers 
with as little stress as possible. 
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IO09 E. 13  mil^ Rd 
Royal O& MI 48073 

Sehm Apostolina 



STATEMENT OF Fl"CIAL CAPABILITY 

NECC Telecom, Inc. has sufficient financial capability to provide the requested service in 
the State of Florida and has sufficient hancial capability to maintain the requested service and to 
meet its lease or ownership obligations. In support of NECC Telecom, Inc.'s stated hancial  
capability, a copy of the Balance Sheet as of June 30,2002 and Profit and Loss Statement for the 
period ending June 30,2002 is attached to its application. NECC Telecom, Inc. intends to fund the 
provision of service through internally generated cash flow. NECC Telecom, Inc. also has the 
ability to borrow funds, if required, based upon its financial capabilities, and the principals of the 
company are committed to providing any necessary capital if needed to provide service in the State 
of Florida. 

- 




