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ORIGINAL
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Docket No. OIS TR
Filed: August 28, 2002

In re: Petition of Verizon Florida Inc. for )
Approval of Amendment No. 1 to )
Interconnection Agreement with Ganoco, Inc. )
d/b/a American Dial Tone )

)

PETITION OF VERIZON FLORIDA INC. FOR APPROVAL OF
AMENDMENT NO. 1 TO INTERCONNECTION AGREEMENT WITH
GANOCO, INC. D/B/A AMERICAN DIAL TONE

Verizon Florida Inc. (Verizon) (formerly GTE Florida Incorporated) files this petition
before the Florida Public Service Commission (Commission) seeking approval of
Amendment No. 1 to the interconnection agreement with Ganoco, Inc. d/b/a American Dial
Tone (Ganoco). In support of this petition, Verizon states:

Ganoco's 252(i) adoption of the Verizon/AT&T interconnection agreement was filed
with the Commission on March 15, 1999. The attached amendment revises the Terms and
Conditions of the original agreement as provided in the Combinations Attachment and
Pricing Appendix to the Combinations Attachment appended hereto.

Verizon respectfully requests that the Commission approve the attached
amendment and that Verizon be granted all other relief proper under the circumstances.

Respectfully submitted on August 28, 2002.

o (b Pl -

ﬂ - Kimberly Caswell
P. O. Box 110, FLTC0007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attomey for Verizon Florida Inc.
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AMENDMENT NO. 1
to the
INTERCONNECTION AGREEMENT
between

VERIZON FLORIDA INC., F/K/A GTE FLORIDA INCORPORATED
and
GANOCO, INC. D/B/A AMERICAN DIAL TONE

This Amendment No. 1 (the "Amendment”) shali be deemed effective aon July 17, 2002 (the
“Effective Date") by and between Verizon Florida Inc., f/k/a GTE Florida Incorporated (“Venzon”),
a Florida corporatton with offices at 201 N. Franktin Street, Tampa, Flonda 33602-5167, and
Ganoco, Inc. d/b/a American Dial Tone, a Flonda corporation with offices at B02 2" Street N.,
Safety Harbor, Flonda 34695 ("Ganoco’). Verizon and Ganoco being referred to collectively as
the "Parties” and individually as a "Party". This First Amendment covers services in the State of
Flonda (the "State”).

WITNESSETH:

WHEREAS, pursuant to an adoption letter dated March 15, 1999 (the “Adoption Letter™),
Ganoco adopted in the State of Flonda, the interconnection agreement between AT&T
Communications of the Southern States, Inc. and Verizon {the "Terms"); and

WHEREAS, subsequent to the approval of the Terms Ganoco notified Verizon that it
desired to amend the Terms; and

WHEREAS, pursuant to Section 252(a)(1) of the Act, the Parties wish to amend the
Terms; and

WHEREAS, the Federal Communications Commission (the “FCC"™) i1ssued an order on
November 5, 1999 in CC Docket No. 96-98 (the "UNE Remand Order”}), and issued a
supplemental order on November 24, 1999 in the same proceeding, which orders became
effective in part as of February 17, 2000 and fully effective as of May 17, 2000; and

WHEREAS, Verizon is prepared ta provide combinations in accordance with, but only to
the extent required by, Applicable Law.

NOW, THEREFORE, in consideration of the mutual promises, provisions and covenants
herein contained, the sufficiency of which is hereby acknowledged, the Parties agree as follows:

1. Amendment of Agreement. The Parties agree that the terms and conditions set forth
in the Combinations Attachment and the Pricing Appendix to the Combinations
Attachment attached hereto shall amend, modify and revise the Agreement and shall
govern Verizon's provision of combinations to Ganoco.

2. Conflict between this Amendment and the Terms. This Amendment shall be deemed

to revise the terms and provisions of the Terms to the extent necessary to give effect
to the terms and provisions of this Amendment. In the event of a conflict between the
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terms and provisions of this Amendment and the terms and provisions of the Terms,
this Amendment shall govern, provided, however, that the fact that a term or
pravision appears in this Amendment but not in the Terms, or in the Terms but not in
this Amendment. shall not be interpreted as. or deemed grounds for finding, a conflict
for purposes of this Section 2.

3. Counterparts. This Amendment may be executed in one or more counterparts, each
of which when so executed and delivered shall be an onginal and all of which
together shall constitute one and the same instrument.

4. Captions. The Parties acknowiedge that the captions in this Amendment have been
inserted solely for convenience of reference and in no way define or limit the scope or
substance of any term or provision of this Amendment.

5. Scope of Amendment. This Amendment shaill amend, modify and revise the Terms
only to the extent set forth expressly in Section 1 of this Amendment, and, except to
the extent set forth in Section 1 of this Amendment, the terms and provisions of the
Terms shall remain in full force and effect after the date first set forth above.
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SIGNATURE PAGE

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be
executed as of the Effective Date.

~
4

Aol

GANOCO, INC. D/B/A AMERICAN DIAL TONE VERIZON FLORIDA iINC. 7

By. %ZL//@\ By: /%;(52 é

Printed: _ SAZA /) S E7YL’ Printed: Steven J. Pitterle

Titte:  / / S LRER 106 Title: Director — Contract Negotiations
— o/’
Date: O Z— Date: 7 /? <
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Combinations Attachment

1. General

1.1, Verizon shall provide to Ganoco, in accordance with the Terms, as amended
(hereinafter referred to In this Combinations Attachment as the “Agreement”), this
Combinations Attachment and the Pricing Appendix to the Combinations
Attachment (including, but not imited to, Venzon's applicable Tarrffs) and the
reguirements of Applicable Law, access to Verizon's Network Elements in
combinations (Combinations); provided, however, that notwithstanding any other
provision of the Agreement, this Combinations Attachment and the Pricing
Appendix to the Combinations Attachment, Vernizon shail be obligated to provide
Combinations to Ganoco only to the extent required by Applicable Law and may
decline to provide Combinaticns to Ganoco to the extent that provision of such
Combinations is not required by Applicable Law.

12. Except as otherwise required by Applicable Law: (a) Venzon shall be obligated
to provide a Combination pursuant to the Agreement, this Combinations
Attachment and the Pricing Appendix to the Combinations Attachment only to the
extent such Combination, and the equipment and facilities necessary to provide
such Combination, are availabie in Verizon's network; (b) Vernzon shall have no
obligation to construct or deploy new facilities or equipment to offer any
Combination; and, (c) Verizon shall not be obligated to combine Network
Elements that are not already combined in Verizon's network. Consistent with
the foregoing, should Ganoco engage in a pattern of behavior that suggests that
Ganoco either i) knowingly iInduces Verizon Customers to order
Teiecommunications Services from Verizon with the primary intention of enabling
Ganoco to convert those Telecommunications Services to Combinations, or 1)
itself orders Telecommunications Services from Verizon without taking delivery of
those Telecommunications Services in order to induce Verizon to construct
facilities that Ganocao then converts to Combinations, then Verizon wiil provide
written notice to Ganoco that its actions suggest that Ganoco is engaged in a
pattern of bad faith conduct. If Ganoco fails to respond to this notice in a manner
that 1s satisfactory to Verizon within fifteen (15) business days, then Verizon shall
have the right, with thirty (30) calendar days advance written notice to Ganoco, to
institute an embargo on provision of new services and facilities to Ganoco. This
embargo shali remain in effect until Ganoco provides Verizon with adequate
assurances that the bad faith conduct shall cease. Should Ganoco repeat the
pattern of conduct following the removal of the service embargo, then Vernzon
may elect to treat the conduct as an act of material breach in accordance with the
provisions of the Agreement that address default.

1.3. Ganoco may use a Combination only for those purposes for which Verizon is
required by Applicable Law to provide such Combination to Ganoco. Without
limiting the foregoing, Ganoco may use a Combination (a) only to provide a
Telecommunications Service and (b) to provide Exchange Access services only
to the extent that Verizon is required by Applicable Law to provide such
Combination to Ganoco in order to allow Ganoco to provide such Exchange
Access services.

1.4. Notwithstanding any other provision of the Agreement, this Combinations
Attachment and the Pricing Appendix to the Combinations Attachment:

1.4.1. To the extent Verizon is required by a change in Applicable Law to
provide to Ganoco a Combination that is not offered under the
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Agreement, this Combinations Attachment, and the Pricing Appendix
to the Combinations Attachment to Ganoco as of the Effective Date,
the terms, conditions and prices for such Combination (including, but
not iimited to, the terms and conditions defining the Combination and
stating when and where the Combination will be available and how it
wili be used, and terms, conditions and prices for pre-ordering,
ordening, provisioning, repair, maintenance and billing) shall be as
provided in an applicable Verizon Tariff, or, In the absence of an
applicabie Verizon Tariff, as mutually agreed in writing by the Parties.

1.4.2. Venzon shall not be obligated to provide to Ganocg, and Ganoco shall
not request from Verizon, access to a proprietary advanced intelligent
network service.

1.5. Without limiting Verizon's rights pursuant to Applicable Law or any other section
of the Agreement, this Combinations Attachment and the Pricing Appendix to the
Combinations Attachment to terminate its provision of a Combination, if Verizon
provides a Combinaticn ta Ganoco, and the Commission, the FCC, a court or
other governmental body of appropriate jurisdiction determines or has
determined that Vernizon is not required by Applicable Law to provide such
Combination, Verizon may terminate its provision of such Combination to
Ganoco. If Venzon terminates its provision of a Combination to Ganoco pursuant
to this Section 1 5 and Ganoco elects to purchase other services offered by
Vernizon in place of such Combination, then: (a} Verizon shall reasonably
cooperate with Ganoco to coordinate the termination of such Combination and
the installation of such services to minimize the interruption of service to
Customers of Ganoco; and, (b} Ganoco shall pay all applicable charges for such
services, including, but not limited to, all appiicable installation charges.

1.6. Nothing contained in the Agreement, this Combinations Attachment and the
Pricing Appendix to the Combinations Attachment shall be deemed to constitute
an agreement by Verizon that any item identified in the Agreement, this
Combinations Attachment and the Pricing Attachment to the Combinations
Attachment as a Network Element is (i) a Network Element under Applicable
Law, or (ii) a Network Element Verizon is required by Applicable Law to provide
to Ganoco on an unbundled basis or in combination with other Network
Elements.

1.7. Notwithstanding anything else set forth in the Agreement, this Combinations
Attachment or the Pricing Appendix to the Combinations Attachment and subject
to the conditions set forth in this Section 1 of this Combinations Attachment,
Verizon shall provide access to Verizon's Combinations subject to charges based
on rates and/or rate structures that are consistent with Applicable Law
{coilectively, the “Rates” and, individually, a “Rate”). Certain of these Rates are
set forth in the Pricing Appendix to the Combinations Attachment, which Rates
Verizon shall charge Ganoco and Ganoco agrees to pay to Verizon. Ganoco
acknowiedges, however, that certain Rates are not set forth in the Pricing
Appendix to the Combinations Attachment as of the effective date of this
Combinations Attachment (“Effective Date") but that Verizon is developing such
Rates and Verizon has not finished developing such Rates as of the Effective
Date. When Verizon finishes developing a Rate not included in the Pricing
Appendix to the Combinations Attachment as of the Effective Date, Verizon shall
notify Ganoco in writing of such Rate in accordance with, and subject to, the
notices provision of the Agreement and thereafter shall bill Ganoco, and Ganoco
shall pay to Verizon, for services provided under this Combinations Attachment
on the Effective Date and thereafter in accordance with such Rate. Any notice
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provided by Verizon to Ganoco pursuant to this Section 1.7 shall be deemed to
be a part of the Pricing Appendix to the Combinations Attachment immedately
after Verizon sends such notice to Ganoco and thereafter.

2. Combinations Provisions

Subject to the conditions set forth in Section 1, Vernizon shall be obiigated to
provide a combination of Network Elements (a "Combination”) only to the extent
proviston of such Combination ts required by Applicable Law. To the extent
Verizon 1s required by Applicable Law to provide a Combination to Ganoco,
Verizon shall provide such Combination in accordance wih, and subject to,
requirements established by Verizon that are consistent with Applicable Law
{such requirements, the “Combo Requirements"). Verizon shall make the Combo
Requtrements publicly available in an electronic form.
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Pricing Appendix to the Combinations Attachment

1. Generai

1.1

1.2.

1.3.

1.4

1.5.

1.7.

1.8.

As used In this Appendix. the term "Charges" means the rates, fees, charges and
prices for a Service.

Except as stated in Section 2, below, Charges for Services shall be as stated in
this Section 1.

The Charges for a Service shall be the Charges for the Service stated in the
Prowviding Party’'s applicable Tariff.

In the absence of Charges for a Service established pursuant to Section 1.3, the
Charges shall be as stated in Exhibit A of this Pricing Appendix.

The Charges stated in Exhibit A of this Pricing Appendix shall be automatically
superseded by any applicable Tariff Charges. The Charges stated in Exhibit A of
this Pricing Appendix aiso shall be automatically superseded by any new
Charge(s) when such new Charge(s) are required by any order of the
Commission or the FCC, approved by the Commission or the FCC, or otherwise
allowed to go into effect by the Commission or the FCC (including, but not limited
to, in a Tariff that has been filed with the Commussion or the FCC), provided such
new Charge(s) are not subject to a stay issued by any court of competent
Jurisdiction.

In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.5, if Charges for a Service are otherwise expressly provided for in the
Agreement, the Combinations Attachment or this Pricing Appendix to the
Combinations Attachment, such Charges shall apply.

In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.8, the Charges for the Service shall be the Providing Party's FCC or
Commission approved Charges.

In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.7, the Charges for the Service shall be mutually agreed to by the
Parties in writing.

2. Ganoco Prices

Notwithstanding any other provision of the Agreement, the Combinations Attachment and
this Pricing Appendix to the Combinations Attachment, the Charges that Ganoco bills
Venizon for Ganoco's Services shall not exceed the Charges for Verizon's comparable
Services, except to the extent that Ganoco’s cost to provide such Ganoco Services to
Verizon exceeds the Charges for Verizon's comparable Services and Ganoco has
demonstrated such cost to Verizon, or, at Verizon's request, to the Commission or the

FCC.

3. Section 271

If Verizon is a Bell Operating Company (as defined in the Act) and in order to comply with
Section 271(c)(2)(B) of the Act pravides a Service under the Agreement, the
Combinations Attachment and this Pricing Appendix to the Combinations Attachment that
Verizon is not required to provide by Section 251 of the Act, Verizon shall have the right
to establish Charges for such Service in a manner that differs from the manner in which
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under Applicabte Law (including, but not limited ta, Section 252(d) of the Act) Charges
must be set for Services provided under Section 251.

4, Regulatory Review of Prices

Notwithstanding any other provision of the Agreement, the Combinations Attachment and
this Pricing Appendix to the Combinations Attachment, each Party reserves iIts respective
rnghts to Institute an appropriate proceeding with the FCC, the Commission or other
governmental body of appropriate jurisdiction: (a) with regard to the Charges for its
Services (including, but not limited to, a proceeding to change the Charges for its
services, whether provided for in any of its Tariffs, in Exhibit A, or otherwise); and (b) with
regard to the Charges of the other Party (including, but not limited to, a proceeding to
obtain a reduction in such Charges and a refund of any amounts paid in excess of any
Charges that are reduced).
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Exhibit A

. Prices for Combinations
Monthily Recurring Charges

UNE-P Pricing

MRCs. The MRC for a UNE-P will generally be equal to the sum of the MRCs for the
combined UNEs (e.qg. the total of the UNE loop charge plus the UNE port charges in the
Agreement (see Note A) plus: UNE local switching (per minute originating usage plus
T/O factor to determine terminating minutes) based on UNE local switching rates in the
Agreement plus UNE shared transport and tandem switching (based on factors for
percent interoffice and tandem switch usage, plus assumed transport mileage of 10 miles
and 2 terms) based on UNE shared transport rates in the Agreement pius UNE Vertical
Services charges (opticnal per line charges, If allowed by the Agreement).

(Note A): UNE piatforms are avaiiabie in four loop/port configurations as shown below.
If the price for any component of these platforms is not set forth herein, Venzon will use
the ICB process to determine the approprate price and TBOD pricing shail apply.

UNE Basic Analog Voice Grade Platform consists of the following
components:

UNE 2-wire Analog loop; and

UNE Basic Analog Line Side port

UNE |SDN BRI Platform consists of the followsng components:
UNE 2-wire Digital loop; and
UNE ISDN BRI Digrtal Line Side port

UNE ISDN PRI Platform consists of the following components:
UNE DS1 loop; and
UNE 1SDN PRI Digital Trunk Side port

UNE DS1 Platform consists of the following components:
UNE DS1 loop; and
UNE DS1 Digital Trunk Side port
EEL Pricing

MRCs. The MRCs for an EEL will generally be equal to the applicable MRCs for UNEs

and Multiplexing that comprise an EEL arrangement (e.q. UNE Loop, IDT, CDT,
Multiplexing, & Clear Channel Capability).

NRCs.

Optional NRCs wil apply as ordered by the CLEC including such charges as Expedites,
Coordinated Conversions, loop Conditioning, etc.

Operator Services and Directory Assistance Services (OS/DA). If Ganoco does not
initially utilize available customized routing services to re-route OS/DA calls to its own or
another party's operator services platform, Verizon will bill the CLEC for QS/DA calls at a
market-based ICB rate pending Ganoco's completion of a separate OS/DA agreement.
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NON-RECURRING CHARGES

Advanced - Basic - Initial $ 88.39 $ 56.13  $10.50 N/A
Advanced - Basic - Subsequent $ 38.02 $ 218 $ 1050 N/A
DS1/DS3 - Initial $ 97.94 $ 65.68 $10.50 N/A
DS1/DS3 - Subsequent $ 38.02 $2189 $ 10.50 N/A
DS3 to DS1 Muitiplexing N/A N/A $450.00 N/A
DS1 to DSO Multiplexing N/A N/A $800.00 N/A
Changeover Charge - (Conversion from Special Access to

EELs or Transport)

Advanced - Basic (2-wire and 4-wire) Changeover (As Is) $161.87  $99.77 $41.64 n/a
Advanced - Basic (2-wire and 4-wire) Changeover (As Is)- $7.52 $54.56 $41.64 n/a
Additional MOG (Mass Order Generator) Only

Advanced - Complex (DS1 and above) Changeover (As Is) $179.37  3$117.27 $41.64 n/a
Advanced - Complex (DS1 and above) Changeover (As $7.52 $4.56 $41.64 n/a

Is)- Additional MOG (Mass Order Generator) Only
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Exchange - Basic - initial

Exchange - Basic - Subsequent

Exchange - Basic - Changeover

Exchange - Complex Non-Digital - Initial

Exchange - Compliex Non-Digital - Subsequent (Port

Feature)

31.87
16.44
19.93
41.35
16.44

Feature Group)

Exchange - Complex Ncn-Digital - Changeover (As is)
Exchange - Complex Non-Digital - Changeover (As

Specified)

Exchange - Complex Digital - Initial
Exchange - Complex Digital - Subsequent (Port Feature)
Exchange - Complex Digital - Subsequent (Switch Feature

Group)

Exchange - Complex Digital - Changeover (As Is) 3
Exchange - Compiex Digital - Changeover (As Specified} 3
Advanced - Complex - Initial $
Advanced - Complex - Subseguent $ 20.82
Advanced - Complex - Changeover (As Is) $
Advanced - Complex - Changeover (As Specified) $

$
3
$
$
$
Exchange - Complex Non-Digital - Subsequent (Switch $ 20.82
$
$
5
$
$

22.35
30.08

41.35
16.44
20.82

22.35
30.08
48.35

24.06
37.08

22.13
13.26
15.54
27.53
13.26

13.26

17.96
21.31

& & 172 €h PO O & &

27.53
13.26
13.26

© A &P

$ 17.96
$ 21.31
$ 3453
$ 13.26
$ 19.67
$ 28.31

$ 28.23
$ 1.08
$§ 0.90
$162.41
$ 589

$ 22.73

$ 3.61
$ 20.97

$205.75
$ 515
$ 22.73

$ 4.18
$ 80.98
$681.24
$ 65.81
$ 51.51
$ 82.31

$ 26.58
$ 1.08
$ 0.90
$ 31.70
$ 5.89

$ 22.73

$ 3.61
$ 3.61

$ 28.18
$ 5.5
$ 2273

$ 418
$ 418
$303.66
$ 48.47
$ 34.17
$ 6497

Advanced - Basic - Initial - DSQ $ 127.99
Advanced - Basic - Subsequent - DSO $ 66.59
Advanced - Complex - Initial - DS1 and above $ 140.52
Advanced - Complex - Subsequent - DS1 and above $ 66.59
] Sl E RSP panw:s e T o s
Entrance Facility/Dedicated Transport DSO - initial $ 127.99
Entrance Facility/Dedicated Transport DSO - Subsequent $ 66.59
Entrance Facility/Dedicated Transport DS1/DS3 - Initial $140.52
Entrance Facility/Dedicated Transport DS1/DS3 - $ 66.59
Subsequent
Clear Channei Capability N/A
Application of NRCs

Ordering and Provisioning:

$ 767.26
$155.28
$769.06

~$133.00

$650.96
$ 119.58
$692.19

$ 122.07

$90.00

initial Service Order (ISO) applies to each Local Service Request (LSR) and

Access Service Request (ASR) for new service. Charge is Manual (e.g. for a
faxed order) or Semi-Mechanized (e.g. for an electronically transmitted order)
based upon the method of submission used by the CLEC.

Subsequent Service Order applies to each LSR/ASR for modifications to an
existing service. Charge is Manuai or Semi-Mechanized based upon the method

of submission used by the CLEC.
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Advanced SO applies per LSR/ASR when engineering work activity 1s required
to complete the order.

Exchange ISQ applies per LSR/ASR when no engineering work activity 1s
required to complete the order.

Provisioning — initial Unit appties per ISO for the first unit installed. The
Additional Unit applies for each additional unit instailed on the same 1SO.

Basic Provisioning applies to services that can be provisioned using standard
network components maintained in inventory without specialized instructions for
switch translations, routing, and service arrangements.

Complex Provisioning applies to services that require special instruction for the
provisioning of the service to meet the customer's needs.

Examples of services and their Ordering/Provisioning category that applies:

Exchange-Basic: 2-Wire Analog, 4-Wire Analog, Standard Sub-toop Distribution,
Standard Sub-Loop Feeder, Drop and NID.

Exchange-Complex: Non-loaded Sub-Loop Distribution, Non-ioad Sub-Loop
Feeder, Laop Conditioning, Customized Routing, ISDN BRI Digital Line Side Port
and Line Sharing.

Advanced-Basic: 2-Wire Digital Loop, 4-Wire Digital Loop

Advanced-Complex: DS1 Loop, DS3 Loop, Dark Fiber, EELs, and ISDN PRI
Digital Trunk Side Port

Conditioning applies in addition to the ISO, for each Loop or Sub-Loop UNE for
the installation and grooming of Conditioning requests.

DS1 Clear Channel Capability applies in addition to the 1ISO, per DS1 for the
installation and grooming of DS1 Clear Channel Capability requests.

Changeover Charge applies to UNE-P and EEL orders when an existing retail,
resale, or special access service is already in place.

Service Inquiry — Dark Fiber applies per service inquiry when a CLEC requests
Verizon to determine the availability of dark fiber on a specific route.

EELs

The NRCs that generally apply to an EEL arrangement are applicabie ordering &
provisioning charges for EEL Loops, IDT, CDT, Multiplexing and Clear Channei
Capability.

Custom Handling (These NRCs are in addition to any Preordering or Ordering and
Provisioning NRCs):

Service Order Expedite applies if Ganoco requests service prior to the standard
due date intervals and the expedite request can be met by Verizon.
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Coordinated Conversion applies if Ganoco requests notification and coordination
of service cut-over prior to the service becoming effective,

Hot Coordinated Conversion First Hour applies if Ganoco requests reai-time
coordination of a service cut-over that takes one hour or less.

Hot Coardinated Canversion Per Additicnal Quarter Hour applies, in addition to
the Hot Coordinated Conversion First Hour, for every 15-minute segment of real-
time coordination of a service cut-over that takes more than one hour.

Design Change Charge applies to EELs & Transport orders for design changes
requested by the CLEC.
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CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of Verizon Florida Inc.’s Petition For Approval of
Amendment No. 1 to Interconnection Agreement with Ganoco, Inc. d/b/a American

Dial Tone was sent via overnight delivery(*) on August 27, 2002 and U.S. mail(**) on

August 28, 2002 to:

Staft Counsel(*)
Florida Public Service Commission
2540 Shumard Oak Bouievard
Tallahassee, FL 32399-0850

Ganoco, Inc. d/b/a American Dial Tone(**)
Attention: Stephen D. Klein
802 2™ Street North
Safety Harbor, FL 34695

LIS

6 A~ erly Caswell




