
Legal Department 
Lisa S.  Foshee 
Senior Corporate Counsel - Regulatory 

BellSouth Telecommunicattons, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0754 

FPSGCOMMSSION CLERK 

August 29,2002 

Mrs. Blanca S. Bayo 
Director, Division of the Commission Clerk 
and Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: FPSC Docket No. 000121A-TP 

Dear Mrs. Bayo: 

Enclosed is BellSouth Telecommunications, I n c h  update to the SEEMS plan in 
the above-referenced docket. 

I enclose the original and 15 copies for filing, along with an extra copy of this 
letter which I would appreciate your stamping “Filed” and returning to me. Thank you 
for your assistance in this matter. 

’ 

a c e  rely, 

“Lisa S. Foshee 

Enclosures 

cc: All Parties of Record 
Marshall M. Criser I11 
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4.3.1.1 

4.3.1.2 

4.3.1.3 

4.3.1.4 

4.3.2 

4.3.2.1 

4.3.2.2 

4.4 

4.4.1 

4.4.2 

4.4.3 

4.4.4 

4.4.5 

4.5 

4.5.1 

All OCNs and ACNAs for individual ALECs will be consolidated for purposes of calculating measure- 
based failures. 

When a measurement has five or more transactions for the ALEC, calcuiations will be performed to 
determine remedies according to the methodology described in the remainder of this document. 

Tier- 1 Enforcement Mechanisms apply on a per measurement basis and will escalate based upon the number 
of consecutive months that BellSouth has reported non-compliance. 

Fee Schedule for Tier-1 Enforcement Mechanisms is shown on the Performance Measurement Reports in 
Table- 1 of Appendix A, incorporated herein by this reference. Failures beyond Month 6 will be subject to 
Month 6 fees. 

Tier-2 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement 
Measurement Compliance or Edorcement Measurement Benchmarks for the State for given Enforcement 
Measurement Elements for three consecutive months based upon the method of calculation set forth in 
Appendix D, incorporated herein by this reference. 

Tier- 2 Enforcement Mechanisms apply, for an aggregate of all ALEC data generated by BellSouth, on a per 
measurement basis for a particular Enforcement Measurement Element. 

Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is shown in Table-2 of Appendix A, 
incorporated herein by this reference. 

Payment of Tier-1 and Tier-2 Amounts 

If BellSouth performance triggers an obligation to pay Tier- 1 Enforcement Mechanisms to an ALEC or an 
obligation to remit Tier-2 Edorcement Mechanisms to the Commission or its designee, BellSouth shall 
make payment in the required amount by the 15th day of the second month following the month for which 
disparate treatment was incurred. 

For each day after the due date that BellSouth fails to pay an ALEC the required amount, BellSouth will pay 
the ALEC 6% simple interest per annum. 

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement Mechanisms, BelISouth 
will pay the Commission $1,000 per day for deposit in the State’s General Revenue Fund. 

If an ALEC disputes the amount paid under Tier-1 Enforcement Mechanisms, the ALEC shall submit a 
written claim to BellSouth within sixty (60) days after the payment due date. BellSouth shall investigate all 
claims and provide the ALEC written findings within thrrty (30) days after receipt of the claim. If BellSouth 
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC such additional amounts 
within thrrty (30) days after its findings along with GPercent simple interest per annum. However, the ALEC 
shall be responsible for all administrative costs associated with resolution of disputes that result in no actual 
payment. Administrative costs are those reasonable costs incurred in the resolution of the disputed matter. 
Such costs would include, but not be limited to, postage, travel and lodging, communication expenses, and 
legal costs. If BellSouth and the ALEC have exhausted good faith negotiations and are still unable to reach a 
mutually agreeable settlement pertaining to the amount disputed, the Commission will settle the dispute. If 
Commission intervention is required, a mediated resolution will be pursued. 

At the end of each calendar year, an independent accounting fm, mutually agreeable to the Florida Public 
Service Commission and BellSouth, shall certify that all penalties under Tier-1 and Tier-2 Enforcement 
Mechanisms were paid and accounted for in accordance with Generally Accepted Account Principles 
(GAAP). These annual audits shall be performed based upon audited data of BellSouth’s performance 
measurements. 

Limitations of Liability 

BellSouth’s total liability for the payment of Tier- 1 and Tier-2 Enforcement Mechanisms shall be 
collectively and absolutely capped at 39Percent of net revenues in Florida, based upon the most recently 
reported ARMIS data. 
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7 

8 

9 
10 

SEEM Su bmetrics 

C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment 
C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial 
C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment 
C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial 

- -~ - 

2. Tier 2 Submetrics 

Table B-2 contains a list of Tier 2 submetrics. 

14 
15 
16 

Table B-2: Tier 2 Submetrics 
1 Item NO. 1 Tier 2 Sub Metrics 1 

CM-1 Timeliness of Change Management Notices 
CM-3 Timeliness of Documents Associated with Change 
CM-6 Percent of Software Errors Corrected in X (10,30,45) Business Days 

I 
~ ~~ I 1 1 €3- 1 Invoice Accuracy Interconnection 

20 
2 1 

22 
23 

MR-I PercentMissed Repair Appointments Dispatch - 2 w Analog Loop Non-Design 
MR-1 Percent Missed Repair Appointments Dispatch - Resale Business 
MR-1 Percent Missed Repair Appointments Dispatch - Resale Centrex 
MR-1 Percent Missed Repair Appointments Dispatch - Resale Design 

~~, 

1 2 I B-l Invoice Accuracy Resale I 

24 
25 
26 

1 3 1 B-1 Invoice Accuracy UNE I 

MR-1 Percent Missed Repair Appointments Dispatch - Resale ISDN 

MR-1 Percent Missed Repair Appointments Dispatch - Local Transport 
MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks 

-- 

I 4 I B-2 Mean Time to Deliver Invoices - CRIS I 

28 
29 
30 

3 I 
32 

33 

1 5 I B-2 Mean Time to Deliver Invoices - CABS I 

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DS 1 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS1 
MR-I Percent Missed Repair Appointments Dispatch I UNE ISDN (includes UDC) 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo 

I 6 I B-3 Usage Data Delivery Accuracy I 

I 11 I C-3 Collocation Percent of Due Dates Missed - State I 
I 

~~ 

I I2 I C-3 Collocation Percent of Due Dates Missed Virtual - Augment 

I 13 I C-3 Collocation Percent of Due Dates Missed Virtual - Initial I 

I 17 I CM-7 Percent of Change Requests Accepted or Rejected Within 10 Days I 
I 18 I CM-I 1 Percent of Change Requests Implemented Within 60 Weeks of Prioritization I 
I 19 I MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design I 

I 27 I MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX 1 

I 34 I MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing 
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459 

460 

461 

Florida Plan SEEM Submetrics 

OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS RSAG- 
ADDR 
OSS- 1 Average Response Interval and Percent Within Interval PARITY -t 2 SEC LENS RSAG-TN 

OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG ATLAS 

Table 6-2: Tier 2 Submetrics (Continued) 
Item NO. I Tier 2 Sub Metrics 

442 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized I" Standalone 

443 1 0-9 Firm Order Codmat ion  Timeliness Partially Mechanized Line Sharing 
~~ ~~~ 

444 1 0-9 Firm Order Codmat ion  Timeliness Partially Mechanized Resale PBX 

445 I 0-9 Firm Order Codmat ion  Timeliness Partially Mechanized Resale Residence 

446 0-9 Firm Order Confumation Timeliness Partially Mechanized Switch Ports 

0 -9  Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other 

0-9  Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop >-DS 1 

0-9 Firm Order Codmat ion  Timeliness Partially Mechanized UNE Digital Loop <DS 1 

0-9 Firm Order Codmat ion  Timeliness Partially Mechanized UNE ISDN Loop 

447 

44 8 

449 
450 

~~ 

45 1 7 0 - 9  Firm Order Codmat ion  TimekGs Partially Mechanized UNE Loop+ Port Combos 

452 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design 

453 I 0-9 Firm Order Codmat ion  Timeliness Partially Mechanized UNE Other Non Design 

454 0-9 Finn Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 
OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS ATLAS 

OSS- 1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS DSAP 
455 

45 6 

457 OSS- 1 Average Response Intervaf and Percent Within Interval, BST performance in OASISBIG com- 
pared to CLEC performance in PSIMS/ORB (includes COFFVUSOC), PARITY + 2 SEC LENS 

45 8 OSS- 1 Average Response Interval and Percent Within Interval, BST performance in OASISBIG com- 
pared to CLEC performance in PSIMS/ORB (includes COFFIKJSOC), PARITY + 2 SEC TAG 

462 OSS- 1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS CRIS- 
CRESCSRL 

463 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG CRIS-TAG- 
CSR 

464 I OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG DSAP 

465 I OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG RSAG-ADDR 

466 I OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG RSAG-TN 

467 I OSS-2 OSS Availability (Pre-Ordering) ED1 
468 I OSS-2 OSS Availability (Pre-Ordering) LENS 
469 I OSS-2 OSS Availability (Pre-Ordering) LEO MAINFRAME 

470 I OSS-2 OSS Availability (Pre-Ordering) LESOG 

471 I OSS-2 OSS Availability (Pre-Ordiring) PSIMS 

472 I OSS-2 OSS Availability (Pre-Ordering) TAG 
._ .- 

473 1 OSS-2 OSS Availability (Pre-Ordering) LNP (Gateway) 

474 1 0SS-2 OSS Availability (Pre-Ordering) COG 

475 1 OSS-2 OSS Availability (Pre-Ordering) SOG 
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Table B-2: Tier 2 Submetrics (Continued) 
1 Item NO. 1 Tier 2 Sub Metrics 

I 476 1 OSS-2 OSS Availability (Pre-Ordering) DOM 

I 477 I OSS-3 0% Availability (Maintenance and Repair) CLEC ECTA 
I ~ 478- ~ 1 OSS-3 OSS Availability (Maintenance and Repair) CLEC TAFI 

~ ~ ~ _ _ _ _ _ _ _  I 479 I OSS-4 Response Interval (Maintenance and Repair) CRXS 

I 480 I OSS-4 Response Intervaf (Maintenance and Repair) DLETH 

I 481 OSS-4 Response Interval (Maintenance and Repair) DLR 

OSS-4 Response Interval (Maintenance and Repair) LMOS 

OSS-4 Response Interval (Maintenance and Repair) LMOSupd 

OSS-4 Response Interval (Maihtenance and Repair) LW I 484 

OSS-4 Response Interval (Maintenance and Repair) MARCH 

OSS-4 Response Interval (Maintenance and Repair) NIW 
I 487 I OSS-4 Response Interval (Maintenance and Repair) OSPCM 
I 488 I OSS-4 Response Interval (Maintenance and Repair) Predictor 

I 489 - I OSS-4 Response Interval (Maintenance and Repair) SOCS 
~ ~~~ 

490 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I I Resale Residence 

49 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I I Resale Business 

492 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I I Resale Design 

493 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I I Resale PBX 

I 494 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale Centrex 

. .  

495 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 1 I Resale ISDN 

496 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I I LNP Standalone 

P-3A Percent Missed Installation Appointments Xncluding Subsequent Appointments Dispatch 2 IO - 
I" Standalone 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 30 - 
2 w Analog Loop Non-Design 

500 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I I 2 w Analog Loop wLNP Design 

501 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I 1 2 w Analog Loop w/LNP Non Design 
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CERTIFICATE OF SERVICE 
Docket No. 000121A-TP. 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

U. S, Mail this 29th day of August, 2002 to the following: 

Jason K. Fudge 
Tim Vaccaro 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Sewices 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No, (850) 413-6181 
Fax. No. (850) 413-6250 
jfudae@psc. state. fl. us 

AT&T 
Virginia C. Tate 
Senior Attomey 
1200 Peachtree Street 
Suite 8100 
Atlanta, GA 30309 
Tel. No. (404) 810-4922 
vtate@att.com 

Verizon , Inc. 
Kimberly Caswell 
P.O. Box 1 I O ,  FLTCOOO7 
Tampa, FL 33601 -01 I O  
Tel. No. (81 3) 483-261 7 
Fax. No. (813) 223-4888 
kim berlv.casweII~veriton.com 

Nanette Edwards (+) 
Regulatory Attomey 
ITCADettaCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@itcdeltacom.com 

Scott A. Sapperstein 
Intermedia Communications, Inc. 
One Intermedia Way 

Tampa, Florida 33647-1 752 
Tel. No. (813) 829-4093 
Fax. No. (813) 829-4923 
sasapperstein@intermedia.com 

M.C. FLT-HQ3 

Charles 3. Pellegrini 
Katz, Kutter, Haigler, Alderman, Bryant 
& Yon, P.A. 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Counsel for lntermedia 
Tel. No. (850) 577-6755 
Fax No. (850) 222-0103 
pellegrini@,katzlaw. corn 
Counsel for Intermedia 
charlespa katzlaw. com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
Pete@ penning ton lawfirm .com 

Bell & Dunbar, P.A. 



Brian Chaiken 
Supra Telecommunications and 

Information Systems, lnc. 
2620 S. W. 27* Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 
Fax. No. (305) 443-1078 

Michael A. Gross 
Vice President, Regulatory Affairs 

Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
ma rossafcta .com 

Susan Masterton 
Charles 3. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLH00107 
Tallahassee, Florida 323 1 6-22 14 
Tel. No. (850) 599-1560 

susan. masterton@maiI.sprint.com 

Donna Canzano McNulty (+) 
MCI WorldCom, Inc. 
325 John Knox Road 
The Atrium, Suite 105 
Tallahassee, FL 32303 
Tel. No. (850) 422-1254 
Fax. No. (850) 422-2586 
donna.mcnuIty@wcom.com 

Brian Sulrnonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax. No. (770) 284-5488 
brian ,sulmonetti@wcom.com 

bchaiken@stis.com 

& Regulatory Counsel 

Fax. NO. (850) 878-0777 

William Weber, Senior Counsel 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade I1 
Atlanta, Georgia 30309 
Tel. No. (404) 942-3404 
Fax. No. (508) 300-7749 
wweber@covad.com 

John Rubino 
George S. Ford 
2-Tei Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 2334630 
Fax. No. (813) 2334620 
gford@z-tel .com 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Street 
Tallahassee, Florida 3230 I 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 
jmcdothIin@mac-law.com 
vkaufman@mac-law .com 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael B. Hazzard 
Kelley Drye &Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jacanis@kellevdwe.com 
m hazard@ kellevd rye.com 



Tad J. (T.J.) Sauder 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel, No. (816) 300-3202 
Fax. No. (816) 300-3350 

John D. McLaughlin, Jr. 
KMC Telecom 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-6213 
jmcla u@ kmctelecom. com 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, VVA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No, (253) 851-6474 
aisar@millerisar.com 

Richard D.. Melson 
Hopping Green Sams & Smith 
Post Office Box 6526 
Tallahassee, FL 32314 
Tel. No. (850) 222-7500 
Fax. No. (850) 224-8551 
rickm@hass.com 

Norman H. Horton, Jr. (+) 
Messer, Caparello & Self 
215 South Monroe Street 
Suite 701 
Post Office Box I876 
Tallahassee, FL 32302-1 876 
Represents e, spire 
Tel. No. (850) 222-0720 
Fax. No. (850) 224-4359 
nhorton@law.fla.com 

Renee Terry, Esq. 
e.spire Communications, Inc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 361-4298 
Fax. No. (301) 3614277 

John Kerkorian 
Mpower Communications, Corp. 
5607 Glenridge Drive 
Suite 300 
Atlanta, GA 30342 
Tel. No. (404) 554-1217 

jkerkorian@mpowercom.com 
Fax. NO. (404) 554-0010 

Suzanne F, Summedin, Esq. 
131 I -B Paul Russell Road 
Suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
summerlin@nettallv.com 

Dulaney O’Roark 111 (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De. ORoark@ mci.com 



Claudia E. Davant 
AT&T 
State President Legislative and 
Regulatory Affiirs 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
cdavant@att.com 

Wayne Stawanja/Mark Buechele 
Ann Shelfer 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 

Lisa S. Foshee 

(+) Signed Protective 
Agreement 

#237366 


