
Legal Department 
Lisa S. Foshee 
Senior Corporate Counsel - Regulatory 

BellSouth Telecommunications, Inc. 
450 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0754 

September 10,2002 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: FPSC Docket No. 000121A-TP 

Dear Mrs. Bayo: 

Enclosed is BellSouth Telecommunications, I n c h  Notification of Proposed 
Changes to October 2002 Data and Preliminary Changes to November 2002 Data in the 
above-referenced docket. 

I enclose the original and 15 copies for filing, along with an extra copy of this 
letter which I would appreciate your stamping “Filed” and returning to me. Thank you 
for your assistance in this matter. 

Enclosures 

cc: All Parties of Record 
Marshall M. Criser I11 



CERTIFICATE OF SERVICE 
Docket No. 00012lA-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

U. S. Mail this 10th day of September, 2002 to the following: 

Jason K. Fudge 
Tim Vaccaro 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 41 3-61 81 
Fax. No. (850) 41 3-6250 
jfudge@psc.state.fl.us 

AT&T 
Virginia C. Tate 
Senior Attorney 
1200 Peachtree Street 
Suite 8100 
Atlanta, GA 30309 
Tel. No. (404) 8104922 
vtate@att.com 

Verizon, Inc. 
Kimberly Caswell 
P.O. Box 110, FLTCOOO7 
Tampa, FL 33601-01 10 
Tel. No. (813) 483-2617 
Fax. No. (813) 223-4888 
kim berly.caswel I averizon. corn 

Nanette Edwards (+) 
Regulatory Attorney 
1TC"DeltaCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@itcdeltacom.com 

Scott A. Sapperstein 
lntermedia Communications, Inc. 
One Intermedia Way 

Tampa, Florida 33647-1 752 
Tel. No. (813) 829-4093 
Fax. No. (813) 829-4923 
sasapperstein@intemedia.com 

M.C. FLT-HQ3 

Charles 3. Pellegrini 
Katz, Kutter, Haigler, Alderman, Bryant 
&Yon, PA. 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Counsel for Intermedia 
Tel. No. (850) 577-6755 
Fax No. (850) 222-0103 
jpellegrini@ katzlaw.com 
Counsel for Intermedia 
charlespa katzlaw.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
pete@penningtonlawfifinn.com 

Bell 8t Dunbar, P.A. 



Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 
Fax. No. (305) 443-1078 
bchaiken@stis.com 

Michael A. Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecomm 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tet. No. (850) 681-1990 

mq rossafcta .com 

Susan Masterton 
Charles 3. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLH00107 

Fax. NO. (850) 681-9676 

Assoc. 

Tallahassee, Florida 3231 6-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
susan.masterton@mail.sprint.com 

Donna Canzano McNulty (+) 
MCI WorIdCom, Inc. 
325 John Knox Road 
The Atrium, Suite 105 
Tallahassee, FL 32303 
Tel. No. (850) 422-1254 
Fax. No. (850) 422-2586 
donna.mcnulty@wcom.com 

Brian Sulmonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax. No. (770) 284-5488 
bria n. su Imonettiawcom. com 

William Weber, Senior Counsel 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade I I  
Atlanta, Georgia 30309 
Tet. No. (404) 942-3494 
Fax. No. (508) 300-7749 
wweber0covad. com 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Island BIvd. 
Tampa, Florida 33602 
Tel. No. (813) 233-4630 
Fax. No. (813) 2334620 
gfordaz-tel.com 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothIin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 
jmcg IothlinGQmac-law ,corn 
vkaufmanamac-law.com 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael 8. Hazzard 
Kelley Drye &Warren, LLP 
1200 19th Street, N.W.8 Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jaca n is @ ke I levd we. corn 
mhaua rd@ kelleyd rye.com 



Tad 3. (T.J.) Sauder 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 300-3350 

John D. McLaughlin, Jr. 
KMC Telecom 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-6213 
jmclau@kmctelecom.com 

Andrew 0. lsar 
Miller Isar, lnc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@millerisar.com 

Richard D. Melson 
Hopping Green Sams & Smith 
Post Office Box 6526 
Tallahassee, FL 32314 
Tel. No. (850) 222-7500 
Fax. No. (850) 224-8551 
rickm@hgss.com 

Norman H. Horton, Jr. (+) 
Messer, Caparello & Self 
215 South Monroe Street 
Suite 701 
Post Office Box 1876 
Tallahassee, FL 32302-1 876 
Represents e.spire 
Tel. No. (850) 222-0720 
Fax. No. (850) 224-4359 
n horton@law.fla.com 

Renee Terry, Esq. 
e.spire Communications, Inc. 
71 25 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 361-4298 
Fax. No. (301) 361-4277 

John Kerkorian 
Mpower Communications, Cow. 
5607 Glenridge Drive 
Suite 300 
Atlanta, GA 38342 
Tel. No. (404) 554-1217 
Fax. No. (404) 554-0010 
jkerkorian@mpowercom.com 

Suzanne F. Summerlin, Esq. 
131 1-6 Paul Russell Road 
Suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 656-2288 

s u mme rlin (@ netta I l  y .corn 
Fax. NO. (850) 656-5589 

Dulaney O'Roark 111 (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De. 0 Roa rk@ mci.com 



Claudia E. Davant 
AT&T 
State President Legislative and 
Regulatory Affairs 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
cdava ntaatt. com 

Wayne Stavanja/Mak Buechele 
Ann Shelfer 
Supra Telecommunications 
131 I Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 
Fax. No. (850) 402-0522 

(+) Signed Protective 
Agreement 

#237366 



PROPOSED OCTOBER 2002 DATA NOTIFICATION 

BellSouth proposes making the changes described in this document to generate results for the 
October 2002 data month, Results for the October 2002 data month will be posted as follows: 

Preliminary results 
Final results December 2,2002 

November 2 I ,  2002 

BellSouth provides Data Notifications each month in compliance with the Georgia Public 
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth 
proposes making any changes to the methods by which performance data is calculated, it must 
provide written notice. This notice must be provided on the first business day of the month 
before the data month in which the change will be made. BellSouth must also provide 
notification if it is considering making changes to the method of calculating data for the 
following month. 

The “Affected Measures” described in this notice are those set forth in the Georgia Service 
Quality Measurement (SQM) Plan. All “Impact of Change” descriptions are stated at the 
measurement level, unless the sub-metric level is specified. 

Orderinp Measurements 

(1) Aflected Measures: OSS-2 

Descrbtion of Change: Beginning with May 2002 data, the results from the ATLAS and 
COFFI systems were inadvertently reported separately. Because the SQM requires 
combined availability results from the ATLAS and COFFI systems, BellSouth proposes 
combining these results to be consistent with the SQM, This proposed change was Item 
(1) on the Preliminary October 2002 Data Notification filed on August 1, 2002. 
(RQ 1669) 

Impact of Change: None, as the results axe the same for both systems. 

(2) Affected Measures: 0-8,O-9,O- 14 & 0- 15 

Description of Change: In its June 2002 Data Notification, BellSouth proposed making 
coding changes to capture an additional identifier for Local Service Requests (“LSRs”) 
submitted via EDI. This change was implemented in Release 10.5. Similar changes must 
now be made to capture this identifier for LSRs submitted via TAG, and processed 
through LEO or the LNP Gateway. The purpose of this change will be to ensure that 
PMAP recognizes and uses these additional identifiers in caIculating performance results. 
This proposed change was Item (2) on the Preliminary October 2002 Data Notification 
filed on August 1,2002. (RQ1141, RQ1627 & RQ1673) 
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Impact of Change: Less than 1.0% increase in LSR volume. 

(3) Affected Measures: All Ordering Measures, 

Description of Change: Operating Company Number (OCN) 4384 was assigned to 
KPMG Consulting, Inc. (“KCI”) for purposes of the third party test, and thus was 
excluded from CLEC aggregate results. KCI has since released this OCN, making it 
assignable to a CLEC. BellSouth will need to make a coding change so that OCN 4384 is 
included in ordering measurements going-fonvard. This proposed change was Item (3) on 
the Preliminary October 2002 Data Notification filed on August 1,2002. (RQ0948) 

Impact of Change: None 

(4) Aflected Measures: 0-1 1 

Description of Change: To calculate the non-tiunk data associated with this measure, 
BellSouth currently takes a “snapshot,” generally on the 2nd day of the month. BellSouth 
now proposed that this shapshot be taken no later than the 4‘h day of the month. Taking 
the snapshot on the 4‘h day of the month will allow additional time to report completeness 
for Local Service Requests (“LSRs”) received late in one month for which a FOC or 
Reject is sent early the following month. This proposed change was Item (4) on the 
Preliminary October 2002 Data Notification filed on August 1,2002. (RQ1644) 

Impact of Change: BellSouth is unable to quantify the impact of this change, but expects 
it to be minimal. 

(5 )  Aflected Measures: PO- I 

Description ofchange: Currently, the MSS data for Manual Loop Makeup Response 
time is being measured against a benchmark of 3 minutes. This data should be measured 
against a benchmark of 3 Business Days. This proposed change was on item (4a) the 
Preliminary October 2002 Data Notification filed on August 1,2002. (RQ 163 1) 

Impact of Change: An improvement in BellSouth’s reported performance. 

Provisioning Measurements 

(6) Affected Measures: All Provisioning Measures. 

Descrbtiun of Change: Operating Company Number (OCN) 4384 was assigned to KCI 
for purposes of the third party test and thus was excluded fiom CLEC aggregate results. 
KCX has since released this OCN, making it assignable to a CLEC, BellSouth will need 
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to make a coding change so that OCN 4384 is included in provisioning measurements 
going-forward. This proposed change was Item (6) on the Preliminary October 2002 Data 
Notification filed on August I ,  2002. (RQ0948) 

Impact of Change: None 

(7) Affected Measures: P-3, P-4, P-5, P-6, P-9 & P-10 

Description of Change: BellSouth proposes making a coding change to excfude orders 
with a miscellaneous account code and a class of service code of ADF, that‘are being 
issued to establish billing on resale and retail customers for DSL and satellite TV, 
Currently, these orders are being captured in the Retail and Resale Business, and Retail 
DSL categories, even though these orders are for billing and administrative purposes and 
should be excluded from the measures listed above, consistent with the SQM. This 
proposed change was Item (7) on the Preliminary October 2002 Data Notification filed 
on August 1,2002. (RQ831) 

Impact of Change: Approximately 2.3% of BellSouth retail orders completed in June 
2002 in Georgia would be affected by this change and would have been excluded fiom 
the affected measures. This change would have a minimal impact on Resale results, as 
there were only approximately I O  such orders in June 2002. 

* (8) Affected Measures: P-4 

Description of Change: BellSouth proposes making coding changes to use the issue date 
on the Service Order as the initial timestamp for the Order Completion Interval (OCI) 
measure. The issue date would then be used as the initial timestamp, rather than the 
application date. The issue date and the application date are generally the same, 
However, in some cases when the Service Order is modified the application date is 
revised. This revision occurs even though the same Service Order is being used to 
provision the service. For example, if a customer changes the due date after the Service 
Order is issued, the application date may be changed to the date when the new due date is 
entered on the order. In such cases, the issue date would not change. Because the date 
for purposes of calculating OCI should not vary depending upon modification of a 
Service Order, BellSouth beIieves using the issue date is more appropriate. This 
proposed change was Item (8) on the Preliminary October 2002 Data Notification filed 
on August 1,2002. (RQ07 17) 

BellSouth provided further clarification following the August 7 Data Notification 
workshop: The “issue date” field represents the date the service order is issued into 
SOCs. The “application date” field is the date the customer has provided to BellSouth a 
firm commitment for the service, and complete and accurate information to allow for the 
processing of the service order. Both fields are mechanically populated, and generaIly 
are identical. However, the “issue date” field is protected and cannot be changed, while 
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the “application date” is not protected and can be manually changed, which happens 
periodically. One example of when this might occur is when a service representative 
uses a completed order as a template, and changes the application date to reflect the date 
the service representative worked on the order. Because of the possibility, however 
remote, that the “application date” field may change, BellSouth proposes to base Order 
Completion Interval calculations on the “issue date.” 

Impact of Change: BellSouth estimates that this change will impact less than 1% of the 
Service Orders for both wholesale and retail. 

Aflected Measures: P-5 

Description of Change: BellSouth proposes making a change to correct the beginning 
timestamps for purposes of calculating the Average Completion Notice Interval (ACNI) 
for Design orders. This change would correct the current problem with inflation of the 
ACNI interval. The interval becomes inflated because it is measured from the first circuit 
location, rather the last one when the entire work order is completed. This change is 
consistent with the SQM, which requires that the ACNI interval measure the “elapsed 
time between the BellSouth reported completion of work and the issuance of a valid 
completion notice to the CLEC.” This proposed change was Item (9) on the Preliminary 
October 2002 Data Notification filed an August 1,2002. (RQ759) 

BellSouth provided fbrther clarification following the August 7 Data Notification 
workshop: There are several scenarios when orders are completed in steps. All design 
orders that are controlled via WFA-C have work steps for each part of the order. For 
example, for class of service USL (Unbundled DSl Loop) there would be a work step for 
the central office administered via WFA-DI and a work step for the outside technician 
administered via WFA-DO. These steps are always completed independently and the 
status of each step is reflected individually. When each step is completed the order goes 
CP and then immediately returns to PD (Pending Dispatch) until all work steps are 
complete. Therefore, design orders will always have multiple CP stamps, and PMAP is 
capturing the first timestamp for ACNI reporting when it should be capturing the last CP 
timestamp for purposes of calculating this measure. 

Impact of Change: BellSouth estimates that this change will cause a significant reduction 
in the ACNI intervals for both CLEO and BellSouth, although BellSouth retail results 
will experience a greater reduction because BellSouth tends to have more orders with 
more circuit locations. Most notices are sent within the hour of completion and the 
current Design intervals are in the hundreds of hours (for example, in April 2002, the 
Georgia Design Dispatch ACNI: Mechanized interval was 304 hours, compared to 41 
hours for the CLEO). 
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(1 0) AfSected Measures: P-7A 

Descrktion of Change; BellSouth proposes to simplify the replication of data for this 
measure by pre-classifying data in 3 categories: “early”, ‘+on-time”, and “late”. Using 
these 3 categories to pre-classify the data will aid in replication and validation of data. It 
will also reflect these classifications earlier in the process. No change in coding is 
involved in producing the results. This proposed change was Item (10) on the 
Preliminary October 2002 Data Notification filed on August I, 2002, (RQ 1570) 

Impact uf Change: None, 

Maintenance & Repair Measurements 

( 1  1) Aflected Measures: MR- 1, MR-2, MR-3, MR-4 & MR-5 

Descrbtion of Change: BellSouth proposes implementing a coding change that would 
identify WFA records in PMAP that have a mismatch between a company code and 
product code. This would allow BellSouth to assign an error code for tracking and 
anaIysis purposes when, for exampIe, a BellSouth company code indicates a UNE 
product. This proposed change was item (11) on the Preliminary October Data 
notification filed on August 1,2002. (RQ1140) 

impact of Change: None 

(1 2) Affected Measures: MR- 1, MR-2, MR-3, MR-4, & MR-5 

Descriprion of Change: Currently ADSL products are identified using a hard coded work 
around product ID routine. BellSouth proposes a change that will begin using the 
standard product ID routine for ADSL, products that is used for other products. This 
proposed change was Item (12) on the Preliminary October 2002 Data Notification filed 
on August 1, 2002. Although the Preliminary notice indicated that this change would 
also affect MR-6 and MR-7, it wilI not. (RQ1261) 

Impact ofchange: None 

(1 3) AfSected Measures: All M&R Measures. 

DescrQtion of Change: Operating Company Number (OCN) 4384 was assigned to KCI 
for purposes of the third party test and thus was excluded from CLEC aggregate results. 
KCI has since released this OCN, making it assignable to a CLEC. BellSouth will need 
to make a coding change so that OCN 4384 is included in maintenance and repair 
measurements going-forward. This proposed change wits item (13) on the Preliminary 
October 2002 Data Notification filed on August 1,2002. (RQ0948) 
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Impact of Change: None 

( 3  4) Affected Measures: M&R 2 

Descr@tion uf Change: Currently some line count records provided to PMAP by the 
source systems contain incorrect wire center identifications. This causes records to fa11 
into an error bucket that is excluded from the measures, impacting UNE 2-wire analog 
loop non-design lines. BellSouth proposes implementing a change to use the wirelfiame 
table (initially described in the Preliminary September Data Notification filed on July 1, 
2002) as an additional means to identify valid wire center information. Using the 
wire/frame table will reduce the number of records falling into error bucket due to 
incorrect wire center identifications. This proposed change was Item (14) on the 
Preliminary October 2002 Data Notification filed on August 1 , 2002. (RQ 16 1 1) 

Impact of Change: BellSouth estimates that this change will cause the denominator for 
CLEC data for this measure to increase, which will improve the customer trouble report 
rate performance for CLECs. 

Third Partv Testing 

BellSouth is making the following changes to address Observations and Exceptions issued by 
KCI in connection with the third-party test: 

( 1 5 )  AfSected Measures: 0- 1 & 0-2  

Description of Change: KCI Georgia Exceptions 159 and 160 and Florida Exceptions 
178 and 179 found that some records which had spaces included in the OCN did not 
appear in the data for these measures even though an acknowledgement had been passed. 
BellSouth proposes making a change so that these records are counted in the calculation 
of these measures. (RQ1695) 

Impact of Change: 
measures. 

For May 2002 <2% of the records were excluded from both 

(16) AfSected Measures: P-1, P-2, P-3, P-4, P-5, P-6, P-9, & P-10 and also P-3A & P-4A in 
Florida 

Descr&rion uf Change: Florida Observation 176, which related to the “Provisioning: 
Average Completion Notice Interval” SQM report, identified an issue that occurs on 
partial port outs, which involve the migration of some lines from a multi-line account. 
This activity is being captured in the BellSouth retail reports as disconnects. BellSouth is 
making coding changes to capture the necessary identifiers to recognize that the order is a 
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CLEC order and that the disconnect shouId be excluded consistent with the SQM. 
(RQ1277) 

Impact of Change: BellSouth is unable to quantify the impact of this change, but expects 
it to be minimal. 

( 1 7) Aflected Measures: P- 1 

Description of Change: This proposed change is in response to Georgia Draft Exception 
204, and affects SQM reports for P-1, which KCI was unable to replicate. The SQM 
requires that BellSouth disaggregate the P-1 report for the particular missed appointment 
description "Equipment", "Facilities" and "Other'. To comply with this requirement, the 
fields necessary to separate held orders into equipment, facilities, and other categories 
need to be added to the SQM report. MSS data already reflects these three categories. 
(RQ1683) 

Impact of Change: None. This change is to enable replication of the measure. 

( 1 8) Affected Measures: P-7 

Descrbtion of Change: This item addresses KCI Georgia Exception 165, and involves 
KCI's inability to replicate the Hot Cuts % Troubles within 7 Days of Service Order 
Completion measure. The identification of orders as dispatch vs. non-dispatch for raw 
data was not being derived fiom the table developed to calculate the Hot Cut measures. 
BellSouth proposes implementing a change to identify dispatch status for both the raw 
data and the measurement consistently. (RQ1741) 

Impact of Change: None. This change is to enable replication of the measure. 
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PIRIELIMINARY NOVEMBER 2002 DATA NOTIFICATION 

BellSouth is considering making the changes described in this document to generate results for 
the November 2002 data month. Results for the November 2002 data month will be posted as 
folrows: 

Preliminary results December 2 1,2002 
Final results January 2,2003 

BellSouth provides Data Notifications each month in compliance with the Georgia Public 
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth 
proposes making any changes to the methods by which performance data is calculated, it must 
provide written notice. This notice must be provided on the first business day of the month 
before the data month in which the change will be made. BellSouth must also provide 
notification if it is considering making changes to the method of calculating data for the 
following month. 

The “Affected Measures” described in this notice are those set forth in the Georgia Service 
Quality Measurement (SQM) Plan. AH “Impact of Change” descriptions are stated at the 
measurement level, unless the sub-metric level is specified. 

0 r d e ri n g Mea s 11 rem en ts 

(1) Aflected Measure: 0-7’0-8,O-9,O-11,O-13,044, & 0-15 

Description of Change: The State ID for a service request is identified by the second 
character of the service order number. One TIRKS processor handles both North 
Carolina and South Carolina and populates an “X” in the second character of all C orders 
for designed services. Currently, all orders with “X” in the second position of the order 
number are assigned a state ID of “NC”. Therefore, SC orders for designed services are 
assigned NC service order numbers and are reported in the NC results. BellSouth is 
considering a coding change to properly assign the state identification to designed orders 
in North and South Carolina. (RQS26) 

Impact of Change: For March 2002, 135 l l l y  mechanized and 90 partial mechanized 
LSRs for designed services in South Carolina were identified as “NC” in the data. 

(2) Afected Measures: 0-8 & 0-9 

Description of Change: In addition to reporting the percent of Rejects and Firm Order 
Confirmation (FOCs) returned within the Commission’s benchmarks, the SQM also 
requires that BellSouth report the average interval for return of FOCs or Rejects. 
BellSouth currently reports the average interval for Non-Mechanized Rejects and all 
FOCs in days, For non-Trunk products the report should be in hours, consistent with the 
SQM, and BellSouth is considering a change to comply with this requirement. (RQ975) 
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Impact of Change: No impact on performance relative to the benchmark 

(3) Affected Measures: 0-1 2 

Description of Change: Currently BellSouth reports Residence and Business service 
center results separately, and reports the Local Carrier Service Center (LCSC) results for 
CLECs as one number. BellSouth is considering reporting combined Business and 
Residence service center results in addition to the existing reporting of separate results. 
(RQ997) 

Impact of Change: None. 

(4) Aflected Measures: 0-9,0-11 & 0 - 1 5  

Description of Change: Several months ago, BellSouth began including “dummy” FOCs 
in the measurement data. A “dummy” FOC is an acknowledgment to the CLEC that a 
request to cancel an LSR has been processed. Some “dummy” FOCs are not being 
included in the data. As a result, these canceled LSRs are reflected in the measure as if 
they did not receive a response. To f i x  this problem, each cancellation must have an 
accompanying FOC record as well, and BellSouth is considering modifying the code to 
make this change so that these additional “dummy” FOCs will be included in the 
measure. (RQ1660) 

Impact of Change: For the 502,537 FOC records for July data, 2408 records were 
cancels, but did not show an accompanying FOC. Less than 0.5% impact for 0-9 and 0- 
1 I July data. For the 20,909 LNP FOC records for July data, 448 records were cancels, 
but did not show an accompanying FOC. Less than 0.5% impact for 0-1 5 July data. 

(5) Affected Measures: 0 - 3  & 0-4 

Description of Change: All LNP LSRs submitted as Expedites are currently counted as 
Planned Manual Fallout on the Flow-Through Report. However, the LNP system does 
not drop all Expedites for Planned Manual handling, since standalone LNP Expedites 
are eligible to flow through. BellSouth is considering plans to modify the LNP Flow- 
Through script to reflect this fact. (RQ1742) 

Impact ofChange: Less than 0.5% change in results. 

(6)  Aflected Measures: 0-3 & 0-4 

Descrbtion of Change: Currently, supplemental LSRs, except those with an entry of 04 
in the SUP field, are treated as planned manual fallout. A change is being considered to 
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treat supplemental LSRs as eligible to flow through if they meet the flow through 
eligibility requirements that apply to an original LSR. In addition, a supplemental LSR - 

with an entry of 05 in the SUP field, where the only change being made is a change in the 
due date, is also being considered to be treated as eligible to flow through. (RQ1743) 

Impact of Change: Less than 1% of 20,604 Total Mechanized LSRs received in May 
2002 were classified as Planned Manual FaIlouts but should have been classified as 
Issued Service Orders in the May 2002 LNP Flow Through Report, 

(7) Afsected Measures: 0-3,O-4,O-5, & 0-6  

Rescription of Change: Although the BellSouth business rules specify that a purchase 
order number (PON) should not be reused for two years, mechanized systems will accept 
reused numbers after 6 months. When an LSR is processed, data required to classify that 
LSR on the Flow Through report is sometimes placed in the LNOTE and LEOERR tables 
in PMAP. For example, the LNOTE table may have a value of ‘MANUALP,’ indicating 
that the LSR was planned manual fallout. Or the LEOERR table may indicate that the 
LSR was clarified back to the CLEC, The LNOTES and LEOERR tables retain data 
Jonger than 6 months, which means that if the PON is reused, data used to classify the 
previous LSR using that PON may be used to classify a current LSR using the same 
PON. These old messages may result in incorrect classification of LSRs in the Flow- 
Through report, and these messages may be included in the Error Analysis report and 
LSR Detail reports. BellSouth is considering a change to include 8 filter in the Flow- 
Through scripts to select only those messages that were generated in the reporting month 
or later. (RQ 1744) 

Impact of Change: Based on May 2002 data less than 0.5% of LSRs had notes in the 
LEOERR or LNOTE tables that were from previous months. 

(8) AfSected Measures: 0-7 ,0-8 ,O-9 ,0-  1 1 , 0- 13,O- 14, & 0- 15 

Descr@tion of Change: A minimal number of LSR records are not being counted in these 
measures because of inconsistencies in the data. This situation occurs when the record 
indicates that a FOC or Reject was sent, but there is no timestamp indicating when it was 
sent, or vice versa. This coding change wit1 cause PMAP to perform additional checks 
to locate a timestamp for the response when the record indicates that a response was sent 
and indicate that the response was sent if a timestamp exists for it. (RQ1752) 

Impact of Change: For the 602,110 FOC and Clarification records for July data, 57 
records were shown as receiving a FOC, but did not show an accompanying stop time OR 
as having a stop time with no accompanying FOCKlarification indicator set. For the 
25,769 LNP FOC and Clarification records for July data, 3 records were shown as 
receiving a FOC, but did not show an accompanying stop time. Based on these data, the 
change should have less than 0.1 % impact on the results for the affected measures. 
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(9) AfSected Measures: 0-8,O-9,O- 14 & 0- 15 

Description of Change: Cwrently the interval for FOC and Reject is measured from the 
time that BellSouth receives the LSR until the CLEC actually receives the response. This 
method elongates the interval by including time where BellSouth attempted to send the 
response, but the CLEC was unable to receive it. BeIlSouth is considering a change in the 
calculation to end the interval when BellSouth first attempts to send the response. 
(RQ 18 1 3) 

Zmpact of Change: The FOC and Reject intervals will be reduced for less than 1% of 
LSRs. 

( 1 0) Affected Measures: 0- 1 2 

Description of Change: Beginning with July 2002 data, Ordering and Repair calls for 
Retail Small Business customers were combined into a single universal call receipt 
center. Consequently, the data for Retail Small Business includes call volumes for both 
Ordering and Repair, and the speed of answer for Retail Small Business ordering and 
repair calls cannot be determined separately. BellSouth is considering implementing a 
change in the calculation of this measure to report retail Small Business data apart fiom 
the other retail units. (RQ1868) 

Impact of Change: Reduction in reported call volumes for Ordering and Repair Centers, 

Provisioning Measurements 

(1 1) Affected Measures: P- 1, P-2, P-3, P-4, P-5, P-6, P-9, P- 10, P- 12 & P- I4 

Descrbtion of Change: To remain consistent with the SQM, administrative orders 
should be excluded fiom these measures. However, BellSouth has determined that a type 
of administrative order associated with administrative changes to a large volume of 
existing customer accounts is not being excluded. This type of administrative order, 
called a MECHSO order, is typically necessary to change USOCs or FIDs. It is 
commonly issued as an automatic completion (ACY), both for BellSouth retail and 
wholesale customers. An exampIe of a MECHSO order is when a state public service 
commission mandates a change in the class of service in a calling area to include an 
entire county. BellSouth is considering a change to exclude MECHSO orders from these 
provisioning measures as required by the SQM. This change was Item (5) on the 
Preliminary October 2002 Data Notification filed on August 1,2002. (RQ606) 

Impact of Change: BellSouth is unable to quantify the impact for each of the affected 
measures, but expects it to be minimal, as the base of orders should be reduced by less 
than 1%. 
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( 12) Aflected Measures: P-3, P-4, P-4A, P-5, P-6, P-9, and P- I. 0 

Description of Change: BellSouth is considering an additional coding change to meet the 
CLECs’ request to include more records in the data that straddle multiple months. Orders 
currently completed in SOCS after the end of the snapshot for the reporting period are not 
being reported in any PMAP reports. All orders are to be reported after completion in the 
affected measures. With this proposed change, if an order is completed in SOCS after the 
end of the reporting period, it will receive a flag to identi@ it as a record needing to be 
reported in the report month in which it is typed “complete.” Completions will be 
considered in the report month in which they are typed “complete,” rather than by the 
completion date on the order. This ensures all completed orders will be reported. The 
possible change in the reporting month will not affect data or intervals reported for each 
record. (RQ530) 

h p c t  of Change: .2 - .5% of completed orders that are currently not reported will be 
included in completed order base. 

(13) AflectedMeasetrex P-1, P-2, P-3, P-4, P-5, P-6, P-9, & P-10 

Descrz@ion of Change: With PMAP 4.0, certain orders issued to establish COIN service 
for Coin Providers are being identified as CLEC Resale Business instead of as Retail 
Business when their RESH identifiers match to a CLEC Company Code. BellSouth is 
considering a change to ensure that these orders are correctly captured as BellSouth 
Retail Business. (RQ1639) 

Impact of Change: Less than 0.5% change in volume and even smaller change in results. 

(14) Aflecied Measures: P-1 , P-3, P-4, P-5, P-6, P-9, & P-10 

Description of Change: With PMAP 4.0, certain administrative orders that only change 
account information (such as a CLEC name change) were being included in the 
Provisioning reports. BellSouth is considering a change to include these orders 
consistent with the SQM. (RQ 1696) 

Impact of Change: Minimal impact, 0.2% of orders. 

(1 5 )  Affected Measures: P-9 

Description of Change: This item only affects raw data for this measure in Louisiana due 
to a lack o f  time interval information for each record in the raw data views. BellSouth is 
considering a change that will add a new column to the PMAP raw data views that will 
allow the calculation of the time interval between the time a service order completes and 
the time the first trouble is received. (RQ1699) 
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Impact of Change; No impact on results. 

(1 6)  Aflected Measures: P-6 

Description of Change: Orders that have received an L appointment code are being 
excluded fiom this measure. BellSouth is considering a change to include these records. 
(RQ 17 1 5 )  

Impact of Change: Upon review against April data, implementing this change would 
improve reported performance for the region fiom an average of 14.1 % to 6.7% 

Maintenance & Repair Measurements 

I (1 7) Agected Measures: MR-2 

Description of Change: In anticipation of system changes scheduled for next year, 
BellSouth is considering developing a new methodology for determining line counts for 
2-Wire Analog Loop Non-Design and ADSL services. The coding change, which would 
utilize the new feed fiom the WFA Network Services Database (NSDB), would more 
accurately capture line counts for these services. Initially BellSouth would utilize this 
new data feed for line count information for Alabama, with other states moving to the 
new feed in the future, (RQ1134) 

Impact of Change: Impact is still being analyzed. 
(1 8) Affected Measures: MR-2 

Description of Change: BellSouth currently joins records fiom the T I N S  system to the 
WFA database to identify additional information for product determination. In this 
process a small number of line count records are duplicated. BellSouth is considering 
developing a unique key to obtain the needed product derivation information without 
creating duplicate records. (RQ 129 1) 

Impact of Change: Less than 0.1% reduction in the number of lines in service and a 
smaller change in results across all states based on the April report months’ data. 

(1 9) Aflected Measures: MR-2 

Description of Change: Line counts for the UNE Copper Loop-Non-Designed (UCL- 
ND) product (198) are not reflected in the data. This occurs because UCL-ND are 
identified by a circuit ID in LMOS instead of a telephone number. BellSouth is 
considering developing a process to capture the Wire Center location for non-designed 
records that are identified by a circuit ID format. (RQI 708) 
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Impact of Change: Impact is still being analyzed 

(20) AfSecied Measures: MR-6 

Description of Change: Beginning with July 2002 data, Ordering and Repair calls for 
Retail Small Business customers were combined into a single universal call receipt 
center. Consequently, the data for Retail Small Business includes call volumes for both 
Ordering and Repair, and the speed of answer for Retail Small Business ordering and 
repair calls cannot be determined separately. BellSouth is considering implementing a 
change in the calculation of this measure to report retail Small Business data apart from 
the other retail units. (RQI 868) 

Impact of Change: Reduction in reported call volumes for Ordering and Repair Centers. 
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