State of Florida ORIGINAL
Gy A JHublic Serpice Qommizsion
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O Z
DATE: September 17, 2002 ((’.’? S
TO: Kay Flynn, Office of the Commission Clerk Administration (2,"-}}, =+ (jr)
FROM: Katherine Smith, Regulatory Consulta@:&( o “?'0 O
RE: Transfer of Cassette Tapes to Docket File 020976-TL F ®

Please place the attached three cassette tapes in the above-referenced docket for Mr. Phillip
Brown’s complaint against BellSouth Telecommunications. A copy of this memorandum will be
placed in Mr. Brown’s CATS file, #438467T.

Thank you.
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Request No. 488489C Name BRgWN ,PHILLIP MR. Business:

PLEASE RETURN THIS FORM

FLORIDA PUBLIC SERVICE COMMISSION WITH REPORT OF ACTION TO:
CONSUMER REQUEST

2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL. 32399-850 ﬁuﬁh{ Service Commission

850-413-6100

SHONNA MCCRAY

Name BROWN ,PHILLIP MR. Company BELLSCUTH TELECOMMUNICATIONS, Reguest No. 488488C
Business Name Company Code TL720

By SDM Time 16:06 Date(09/06/2002
Address 2886 NE 26TH PLACE County

Consumer’s

Telephone # (954) '561-2108 TYPE GI-99 Phone PHONE
Can be
City/Zip Fort Lauderdale 33306~ Reached (954)-561-2108
Account Number E-Mail Address Outreach OTHER Date08/06/2002

Public Official N

Customer had to have the telephone #2 changed. When the #s were changed, he received alot of calls for the previous owner of
the #. Customer called the company and requested the #s be changed free of charge because of these problems. Customer was
told it could be done. Customer states he recorded this conversation. Customer has been charged $59.?? to have the #s
changed and re-comfiguration of the hunting system.

09/12/02 Customer correspondence received via US mail will forward to SMccray. mwlivingston

DPAGE NO: 1



ORIGINAL

Phillip R. Brown
2886 NE 26 Place
Coral Ridge M ECENVE i:“S
Fort Lauderdale, FL 33306-1909 s
Telephone 954.568.9113 ./ | 1 e
Facsimile 954.567.4737 = | SEP 11 202 S
initialspr@aol.com | {L - ;;,. ~ '
09/08/02 S
Florida Public Utility Commission
Ms. Shonna
2540 Shumard Oak Blvd
Tallahassee, FL 32399

Telephone 800.342.3552
Facsimile  800.511.0809

RE: BellSouth Telephone Complaint # 488489 C

Dear Ms Shonna:

Please open an investigation about BellSouth and un-business like practices.

On 09/06/02 I contacted BellSouth via telephone questioning charges. 1
reached a representative who reviewed my account and credited my account
for several charges totaling $59.83. She advised me the credits would show
on my next monthly statement. Later that day I received a telephone call
from an individual from BellSouth telling me that on his own he had
reversed the credits previously issued. He stated his decision was solely
because there already were billing disputes with BellSouth.

So that your office may know the mindset of BellSouth and its employees

related to this matter I have included my last taped telephone conversation
on 09/06/02.

Please contact me at 954.568.9113 if I may be of further assistance.



Sincerely, O R f G f N / *‘\ ;
Phillip R. Brown

Enclosures Cassette Tape - Bellsouth Billing Statement

CERTIFIED MAIL 7002 0510 0004 5611 6019  09/09/02

C: Jack Shreve/Office of the Public Counsel 09/09/02



BeliSouth Internet Bill Page 1 of 8

To Print: Click Here or Select File and then Print from your Browser's menu.

ciose window

N g, . Q;\\Q (et N,

N h\\i\‘E\ -CIZ-L;Account Information O R \ C‘ ‘ N i/ '

\

&3 Q&\ Account Name: P. R. BROWN Statement Date: jul 19, 2002
Account Number: 954.561.2108 Current Month's
S% N Charges: $245.48
- Due Date: Sep 10 Total Amount Due: $1644.41
/\JEX / Current , 1 706.61

- Balance: ~
PrGE

Contact Information
RightTouch® Service:1 800 826-6290
Customer Service: 954 780-2355

View Your Bil}

Monthly Statement
as of Jul 19, 2002

(o)
@ BELLSOUTH )

-

View Sample Bill

Account Summary Amount
Previous Bill $1614.98
Payments (Posted as of Jul 19, 2002) -165.44
Adjustments -50.61
Past Due (Please pay now) $1398.93
Current Charges Summary:

BeliSouth

Local $245.48
Total BellSouth Charges $245.48
Total Current Charges $245.48
Total Amount Due (Past Due plus Current Charges) $1644.41

L;Important Notices

Late Charge Reminder

A $1.50 Late Payment Charge and a 1.5% Interest charge may apply to an
unpaid balance as of Aug 19.

httns://www.bellsouth.com/NASApp/ebpp/home/custmktbillprint‘?printContent;all&billSele... 9/6/2002



BellSouth Internet Bill Page 2 of 8

Regulated /Unregulated Charges O Q f %ﬁ i i!\“ [‘3‘ {

Regulated charges are the minimum you must pay in order to maintain your
local telephone service. If you do not pay this amount:

-your local service may be disconnected, and

-you may need to pay a charge or deposit to have your service reconnected.
The amount of regulated Charges may be obtained by calling 954 780-2355.

If you do not pay the rest of your bill, which includes unregulated charges - all
of which are identified by ** on your bill:

-your local phone service will not be disconnected, and

-you are still responsible for paying these charges.

Your long distance company has changed. For details see Other Charges and

Credits.
Your local toll company has changed. For details see Other Charges and
Credits.
Page 2
@ BELLSOUTH P. R. BROWN
Account Number: 954 561-2108 446 1803
Bill Period Date: Jul 19, 2002
Detailed Statement of Charges
Service Provider Summary
Listed below are Local Toll and Long Distance Providers for your line(s).
Line Number Local Toll Company Long Distance Company
ALL LINES SPRINT SPRINT
Service Provider Contact Numbexr
SPRINT 1 800 767-7759
Monthly Locgal Service Charges Amount
Monthly Local Service - Jul 19 thru Aug 18
Basic Services Quantity
1. Federal Universal Service Charge 4 ... 1.96
2. Pederal Universal Service Charge ... .49
3. FCC Local Number Portability Line Charge - Line 5 ... 1.75
Visit us on the Internet: www.bellsouth.com
Page 3
@ BELLSOUTH P. R. BROWN
Account Number: 954 561~-2108 446 1803
Bill Period Date: Jul 19, 2002
Detailed Statement of Charges
Monthly Local Service Charges (continued) Amount
Basic Services (continued) Quantity

httos://www.bellsouth.com/NASA pp/ebpp/home/custmktbillprint?printContent=all&billSele... 9/6/2002



BellSouth Intemnet Bill Page 3 of 8
ORIGINA
i i i
4, iwergeooy 10 Lterne.  This charge is billed on
behalf of Broward County # ... 2.50
5. U7 fhayae by MelwIvin B ooean 1 ... 6.00
6. TO0 Cpharos Lot ot iors Reoess for Additional Line 4 ... 28.00
7. Telecommunications Access System Act Surcharge 5 ... ** .40
# Quantity may not apply to this service.
Total BasiC SErVIiCeS ...t ienenenossonecsrsnsstnsananraanasnsonns 41.10
Optlonal Serv1ces Quantity
8. Templete Touiiv Trhr:ia-Tire Plan {includes 3
telephone lines) 1 ... 59.95
You have selected the following features:
Crmpoeto Inioc Plan 3
(R 1
1
1
2
1
3
1
2
2
1
3
R © Celiver with Anonymous
Call Rejectlon 3
9. owmp el Onosce Tew-lice Plan (includes 2
telephone lines) 1 ... 39.95
You have selected the following features:
> Cn.los Plan 2
! I oBesTmiictiod 2
*x Unregulated Charge
Visit us on the Internet: www.bellsouth.com
Page 4

@ BELLSOUTH

P. R. BROWN
Account Number:
Bill Period Date:

Detailed Statement of Charges

Work Completed On Jul 1, 2002

https://www.bellsouth.com/NASA pp/ebpp/home/custmktbillprint?printContent=all&billSele...

Monthly Local Service Charges (continued) Amount
Optional Services (contlnued) Quantity

2

2

2

2

1 2 d 2

2

2

2

2

2

mllcr 21 cr woliviry with BAnonymous

Call Rejectlon 2
10. Trivecs Dligeor-r® 4 ... 7.80
Total Optional Services ....cieeniiiienncnnereceriannnerasnssnnn 107.70
Total Monthly Local Service Charges ...........civecincncriannsas 148.80
DTher ’;‘he el Amount
11. Lzt < DIATUU e e eesscanenaassnnnns wesamesam e 1.50
i2. Interest Charge on Unpaid BalanCe .....ceeeseannnacacananss *k 16.08

954 561-2108 446 1803
Jul 19, 2002

9/6/2002



BellSouth Internet Bill Page 4 of 8 -

. ("\
N ORIGINAL

13. Credit for Decrease in Rates for Federal Universal

Service Charge, Due to Changes in the Rules of the FCC

(07/02/02 - 07/18/02) {$0.0B/MO) .. iiveceasonnsnanennanaanas -.04
14. Credit for Decrease in Rates for Federal Universal

Service Charge, Due to Changes in the Rules of the FCC

(07/02/02 ~ 07/18/02) ($0.04/MO) .ccuirnereonmannnns ernaaea -.02
15. Charge for Increase in Rates for Network Access and

Federal Universal Service Charge, Due to Changes in

the Rules of the FCC (07/02/02 - 07/18/02) ($0.10/mo) ..... .06

** Unregulated Charge
Visit us on the Internet: www.bellsouth.com

Page 5
@ BELLSOUTH P. R. BROWN
Account Number: 954 561-2108 446 1803
Bill Period Date: Jul 19, 2002

Detailed Statement of Charges

’

slner Travges oeunn Uredice (continued) Amount
Work Completed On Jul 1, 2002 (continued)

S0: RATE CHANGE (continued)
561-2108 (continued)

16. Charge for Increase in Rates for Network Access and
Federal Universal Service Charge, Due to Changes in
the Rules of the FCC (07/02/02 ~ 07/18/02) ($1.00/mo)

630-8241

17. Credit for Decrease in Rates for Federal Universal
Service Charge, Due to Changes in the Rules of the FCC
(07/02/02 ~ 07/18/02) ($0.08/mo)} ......... Cieeseraacsanaann -.04

18. Charge for Increase in Rates for Network Access and
Federal Universal Service Charge, Due to Changes in
the Rules of the FCC (07/02/02 - 07/18/02) ($0.10/mo) ..... .06

..... .57

Work Completed On Jul 9, 2002
PON: PHIL SO: CRC22969

568-9113
Partial month's charge for service added (07/10/02 - 07/18/02})
19. Federal Universal Service Charge ($0.49/MO) ..ccnivreunrannn .15
20. FCC Local Number Portability Line Charge - Line
($0.35/MO) 1 ittt ceeecenrenaasosoacnsaasensanscncsnaansensan .11
21, #vs i ® ($1.95/MO) c.iieieiiciacnnn enssasaresesnan .59
22. ¥ arae for devuleri hooess for Additional Line
($7.00/MO) v vvevnrmrosacaocsoaacosnnaancanasenssaasasansnsannns 2.10
630-1753
Partial month's charge for service added (07/10/02 - 07/18/02)
23. Federal Universal Service Charge ($0.49/mO) ....eicencnnnn- .15
24. FCC Local Number Portability Line Charge - Line
(50.35/MO0) .. iuiinnnnmaneaeeeeaenoacnnennsenassostansansnans .11
25. Frirao i Chr® ($1.95/T0) e i vt nesacatencnnareananaenn .59
26. VI The_ge S leatucrin Acuese for Additional Line
($7.00/mo) ........ ta s eessasaccesactecmaasasasa e nraanaasan 2.10
27. Charge for service changed - first line ........ ceseseenenn y CJ,;§;:5¥ii
28. Charge for service changed - additional line{s) ........... { ~00 > ST
Visit us on the Internet: www.bellsouth.com (ibQ\p

hitps:/fwww-bellsanth-com/NA SApp/ebpp/hame/enstmictbillprint?printCantent=ali&hillSele-.. 9/6/2002



BellSouth Internet Bill

ORIGINAL

Account Number: 954 561-2108 446 1803
Bill Period Date: Jul 19,

P. R. BROWN

Detailed Statement of Charges

g ¢ e

Lrentls (continued)
Work Completed On Jul 9, 2002 ({(continued)
PON: PHIL S0: CRC22969 (continued)

s DholET 4

S0: CRC229692 (continued)

630-1753 (continued)

Partlal month's charge for service added (07/10/02 - 07/18/02)
29. onwnigie Ihelle- Tre-nine Plan (includes 2 telephone

lines) ($39.95/mM0) .vcuveennnn .

630-8241

Partial month's credit for service removed (07/10/02 - 07/18/02)
30. Federal Universal Service Charge (30.49/MO) .cveeecncinnnen
31. FCC Local Number Portability Line Charge - Line

($0 35/mo)

.............................

($7 OOImo)
34. trmulilete L0l T
lines) ($39. 95/mo) ........................................
630-8714
Partial month's credit for service removed (07/10/02 - 07/18/02)
35. Federal Universal Service Charge ($0.49/mo)} ...
36. FCC Local Number Portability Line Charge - Line
($0. 35/mo) ................................. P feeeena
37. pd ;
38. U Thioge Ior o lletieri f
(87.00/M0) - i i ineiitermceasaesanceasosaaanonnnecnannnn
PON: PHIL SO: CR3TKN32

Page 5 of 8

ge 6

2002

Amount

11.98

-.15

-.11
-.59

-2.10

~-11.98

-.15

-.11
-.59

-2.10

561-2108 Q I
39. Charge for service changed - additional line(s) ........... 11.00 E)t,qssz
Partial month's credit for service removed (07/10/02 - 07/18/02) ~
40. cCongieie Choios Three-Lise Plan {includes 3 telephone c;}<q>§?
lines) ($59.95/M0) +utvirienonneneracnnonsnacecesansnnnnnnns -17.99
Partial month's charge for service added (07/10/02 - 07/18/02)
41. CowpleTe Lpcioe ‘niee-Linz Plan (includes 3 telephone
lines) (559. 95/mo) ........................................ 17.99
Visit us on the Internet: www.bellsouth.com
Page 7
@ BELLSOUTH . R. BROMN
Account Number: 954 561-2108 446 1803
Bill Period Date: Jul 18, 2002
Detailed Statement of Charges
“her Caarasz na Tredilcs (continued) Amount
Work Completed On Jul 9, 2002 (continued)
PON: PHIL SO: CR3TKN32 {(continued)
SO: CR3TKN32 (continued)
568-9113
Partial month's credit for service removed (07/10/02 -~ 07/18/02)
42, Federal Universal Service Charge ($0.49/m0) ......cceceenan -.15
43, FCC Local Number Portability Line Charge - Line
($0.35/MO) cuveweccerassacaorossccssoasoansannnnas etieaasen ~.11

Tttp: /s bol ibouth. com/MN A B A pp/obpp/Homs/ cuntmktbillprint? printContsnt—all&ebillSsls...  8/6/2002



httpo:/fwwae bolibouth. com/M A S A pp/obpp/homcs/cubtmbtbillprint? printComtont—all&billScle. ..

BellSouth Internet Bill Page 6 of 8
ORIGINA]
44, Trivaor DArest e v® ($1.95/MO0) b i i iae e re e l... = ‘xz!—xﬁs
45, U oo T ety Toneen for Additional Line
(57 . 00/MO) 4 tnieereeseeeceeeaseceaenuenmesenenansanensnannss -2.10
630-1710
Partial month's charge for service added (07/10/02 - 07/18/02)
46. Federal Universal Service Charge ($0.49/mo) ...vevrrinnvnnn .15
47. FCC Local Number Portability Line Charge -~ Line
($0.35/mM0) seueiiinnanannn Gt saas s artasesear e eaac e .11
48. irivinT sl r® (SL1.95/MO) i i it neaeciiee et aaan .59
49, ¥TT Tha for ljzicoooser Bocsse for Additional Line
(87 .00/M0) 4 itiint e eeeaaeecaaeeeesaneeesnenanancanasasanana 2.10
Work Completed On Jul 10, 2002
PON: PHIL S0: CR3NM3D6 )
561-2108 T~
50. Charge for processing change in sService .........e.vcevenn. P—\: 10.00 ) :;c‘w e
Directory Assistance (DA) Usage ~7
51. 1 Call(s) to Local DA at $0.36 BaChl ..veceeencnnnnnnn .36 Cﬁh:
52. 2 Call(s) to National DA at $0.95 Fach ......vvemunn. 1.90
Total irmer O LGS g L.-'_JA T. e s e esessonnnsnsosnarnsannacsacensenas 75.83
Taxes Amount
Taxes on Regulated Services
53. Federal TaX ...cevencercnnaan. N 4.53
54. State CommUNICAtIioNS TAX cucecneeeneorenaonnamasascanasaasn 4.84
Visit us on the Internet: www.bellsouth.com
Page 8

@ BELLSOUTH P. R. BROWN

Account Number: 954 561-2108 446 18023
Bill Period Date: Jul 19, 2002

Detailed Statement of Charges

Taxes (continued) Amount
Taxes on Regulated Services (continued)

55. Local Communications TaX ...cvueecrioornenecennoanranenenans 11.48
Total Taxes on Regulated Services ....iiiiieecrcecnsnoncncanenenn 20.85
TOLAl TaXES i uiinreineanunnaescecsoscianacsnsnnceaaacanceaacsesanensns 20.85
Total BellSouth Current Charges .......cieeiennenrcnencacasancannes 245.48
Messages

BellSouth is making your life simpler!

BellSouth® !--nilovrn  service, our automated, 24-hour customer service system, is
an easy way to do business with us. Use any touch-tone phone to confirm receipt of
your last payment, make payment arrangements, order services like Call vilrirs and

Caller ID, request a copy of your bill, order local telephone directories,
disconnect your service, or check your account balance.

To perform many of the functions listed above, you will need your four-digit
Personal Identification Number (PIN) located in the Questions? Call: section on page|
1 of your bill or the last four digits of the social security number associated with|
your account.

We even provide help on how to use telephone features. To use !-zni7:u~i service,
call 1 800 826-6290.

BellSouth should be notified within 60 days after receipt of your BellSouth bill

©/6/2002



BellSouth Internet Bill Page 7 of 8

about any billing discrepancy.

ORIGINAL

Visit us on the Internet: www.bellsouth.com

@ BELLSOUTH P. R. BROWN Fage 9

Account Number: 954 561-2108 446 1803
Bill Period Date: Jul 19, 2002

Messages

Moving Soon? Let BellSouth® keep you ccnnected when you move. BellSouth®
MovExpress® service helps make your move a lot easier with a telephone number, free
change of address program and valuable moving tips. Visit us at

www.bellsouth.com/movexpress or call 1 BG6 445-MOVE (6683) to find out how we can
help you.

Ease, Convenience and Always Connected! For a limited time receive cash back on
your BellSouth® Voice Mail Premium purchase! Upgrade to BellSouth Voice Mail
Premium service today and have your messaging service work hand in hand with other
communications services - Cingular(SM) Wireless phones, pagers, or fax machines.
Make sure you have access to information and data when you need it! So sign up by
August 31, 2002 and you can receive cash back! Certain conditions apply. Call 1
866 874-7852 or log onto www.bellsouth.com/listen today.

Federal Subscriber Line Charge Increase

The Federal Communications Commission (FCC) has authorized BellSouth to increase
federal Subscriber Line Charges for Residential Primary and Additional Lines, Single
Line Business and Basic Rate ISDN customers. This increase will be effective

July 2, 2002 and will be reflected on July or August 2002 bills. Customers who have
signed up for Lifeline, a low income assistance program available to qualified
residential subscribers, will receive an increase in the Lifeline credit to offset
the increase in the federal Subscriber Line Charge.

411 it®. For one charge per directory assistance call, you can get up to two
national or local listings. Don't just dial information, 411 it®.

Visit us on the Internet: www.bellsouth.com

@ BELLSOUTH b. &. BROWN reoe 10

Account Numbexr: 954 561-2108 446 1803
Bill Period Date: Jul 19, 2002

Detail of Adjustments
Listed below is a summary of the Adjustments, found on page 1 of the bill.
These adjustments are shown by date and the company making the adjustment.

Date Adjusted Company Adjustment

56. Jul 11, 2002 BELLSOUTH TELECOMMUNICATIONS ....... .o -25.47
57. Jul 15, 2002 BELLSOUTH TELECOMMUNICATIONS ......... -3.66
58. Jul 15, 2002 BELLSOUTH TELECOMMUNICATIONS ......... -21.48
Total Adjustments ............ Gt aescencavonsenannvoans Ctnaaseanan -50.61

Visit us on the Internet: www.bellsouth.com

https://www.bellsouth.com/NASApp/ebpp/home/custmktbillprint? printContent=all&billSele... 9/6/2002



RellSouth Internet Bill

Rate and Tax Codes for Calls

TAX CODES FOR CALLS
Federal Only

Federal and State

State Only

Federal, State and Local
State and Local

Local Only

Federal and Local

ARE-IO®P

RATE CODES FOR CALLS

D
E
N
R*
T*

*ZTMXTNOS

Day

Evening
Night/Weekend
Standard
Discount
Economy
Calling Card
Station

Person
Conference
Call Forward
Multiple Rate Periods
Overseas only

Copyright 1995-2001, BellSouth Corp. All Rights Reserved.
ianzl votices Minmmum Software Requirements

https://www.bellsouth.com/NASA pp/ebpp/home/custmkibillprint?printContent=all&billSele... 9/6/2002
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488484C Name BROWN ,PHILLIP MR. _Busingss:

Request No.

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

KAULLIS MARSHALL

FLORIDA PUBLIC SERVICE COMMISSION
CONSUMER REQUEST

IALLARASSEE, FL. 32393-850 Public Serbice Commission

850-413-6100

Name BROWN ,PHILLIP MR. Company BELLSOUTH TELECOMMUNICATIONS, Request No. 488484C

Company Code TL720

Business Name
By KM Time 15:58 Date(09/06/2002
Address County
Consumer's
Telephone # (954)'563"2168 Type GI-99 Phone PHONE
Can be
City/Zip Reached ( ) - -
Outreach OTHER Date09/06/2002

E-Mail Address

Account Number

Public Official N

Customer states that there is an unexplained charge of $150.00 for I&M Labor Service on his bill. Previous contact has been

made to the company. kmarshall

09/12/02 Customer correspondence received via US mail will forward to KMarshall. mwlivingston

PAGE NO: 1



Phillip R. Brown
2886 NE 26 Place

Coral Ridge
Fort Lauderdale, FL 33306-1909O R ‘ B ! N A l

Telephone 954.568.9113
Facsimile 954.567.4737

initialspr@aol.com

09/08/02 - .

Florida Public Utility Commission R h SEP 11 2002 “U /|
Ms. Kaullis ; LA- e
2540 Shumard Oak Blvd LRGNNSR FER ;ﬂii

T
hss

Ll

Mo
Tallahassee, FL. 32399 e —i bt

Telephone 800.342.3552
Facsimile 800.511.0809

RE: BellSouth Telephone Complaint # 488484 C

Dear Ms Kaullis:

Please open an investigation about BellSouth billing practices.

On March 1, 2000 BellSouth billed me for what they call “5 1&M labor
basic” at a cost of $150.00. T questioned the amount by certified mail on
00/00/00. Included is the first signed postal receipt conformation. To date
there has been no response to my inquiry.

Since that time I have disputed the total amount of $150.00. To date with
the interest and late fees the running total is more than $300.00.

So that your office may know the mindset of BellSouth and its employees

related to this matter I have included my last taped telephone conversation
on 09/06/02.

Please contact me at 954.568.9113 if I may be of further assistance.

Sincerely,



ORIGINAL

Phillip R. Brown

Enclosures Cassette Tape - Certified Mail Receipt - Initial
Verification Request - Bellsouth Billing Statement

CERTIFIED MAIL 7002 0510 0004 5611 6002  09/09/02

C: Jack Shreve/Office of the Public Counsel 09/09/02
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Al

@ BE’.LSOUTH PHILLIP BROWN 'y

Account Number: 954 563-2168 llhé‘ 1801

Bill Period Date: Mar 5, 2000

$19.38 $0.00 $119.38

important Nofice(s) ORIGINAL

Late Charge Reminder: A $1.50 additional charge will apply to any unpaid balance as of Apr 5.
If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to
any unpaid halance.

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay unregulated and
certain other charges, all of which are identified by ** on your bill, will not result in an interruption of local
service. The amount of Regulated Charges may be obtained by calling 780-2355.
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“re+% PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, *#+#
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CORRESPONDENCE

Correspondence included with your payment takes longer to reach our Service Centers. For a
faster response, please call us at the number shown in the "BellSouth Helpful Numbers” section
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ot this bill.

WHEN TO PAY YOUR BILL

Your payment is due when you receive your bill. if we do not receive payment for your local
and long distance charges by the "Due Before” date, your account will become past due.

If we disconnect your service for non-payment, you must pay the past due amount and a charge
to reconnect your service. You may also be required to pay a deposit.

HOW TO PAY YOUR BILL

You can mail your payment or pay at one of our Authorized Payment Agencies. You may also
use our Automatic Funds Transfer Plan.

When mailing your payment, write the amount paid in the box on the remittance stub. Also.
write your area code and telephone number on your check. Place your check and remittance
stub in the return envelope or a standard envelope and mail it to the location below:

BeliSouth

P.O. Box 33009

Charlotte, NC 28243-0001
TAX CODES FOR CALLS

A - Federal Only H - Federal, State and Local K - Federal and Local

B - Federal and State | - State and Local

G - State Only J - Local Only

RATE CODES FOR CALLS

D - Day R" - Standard C - Calling Card X - Conference

E - Evening T - Discount S - Station F - Call Forward

N - Night/Weekend Y* - Economy P - Person M - Multiple Rate Periods

*Overseas only
ADDITIONAL INFORMATION

Additional information regarding your telephone service can be found in the Front Pages of your
telephane directory.




@ BELLSOUTH PHILL 1P BROWN B

Account Number: 954 563-2168 W46 1801
Bill Period Date: Mar 5, 2000

Helpful Numbers
Bell1South Telecommunications, Inc. (BST) [))gij (: lr\!ZX [
NOTE: Numbers for other companies are listed on their bil 4g .KJ vl
RightTouch® Service .........ccceriritiirinrecnnnsacsnncnaneses e 1 800 826-6290
A quick, convenient, automated, 24 hour customer service.
(See "Messages" section for details.)
Please protect your RightTouch® Personal Access Code (PAC): 2070
Billing Questions or to Place an Order:
If calfing from within the Florida BeilSouth

SErVICE 8rea ,......eevavennevs Gt e e e eteaaecceiiieneae e, - 780-2355

If calling from outside Florida or outside the

Florida BellSouth service area ............ he et tas i Cevaen 1-800-753-0710
Repair:

If caliing from within the Florida BelISouth service area ....... 611

Internet: www.bellsouth.com

Detailed Statement of Charges

Service Provider Summary
Listed below are Local Toll and Long Distance Providers for your line(s).

Line Number Local Toll Company Long Distance Company
954 563-2168 Not Assigned Not Assigned

Service Provider Contact Number

Not Assigned SEE HELPFUL NUMBERS
Monthly Local Service Charges Amount
Monthly Local Service - Mar 5 thru Apr 4
Basic Services Quantity
1. FCC Local Number Portability Line Charge - Line 1 ... .35
2. Residential Line 1T ... 10.65

Visit us on the !nternet: www.bellsouth.com
AV E017507 (continued on back)p




@ BELLSOUTH PHILLIP BROWN
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,Bill Period Date: Mar 35, 2000
Detailed Statement of Charges
Monthly Local Service Charges (continued)
Basic Services (continued ) Quantity
3. Emergency 911 Charge. This charge is bitled on
behalf of Broward County. 1 ... *#
4. FCC Charge for Network Access 1
5. Telecommunications Access System Act Surcharge 1 ..., H#H
Total Basic Services ..........0a00 Pt e es e et
Optional Services Quantity
6. Selective Class of Call Screening Plus Expanded
Service Area, per Line 1

Total Optional SerViCESE ., ..t iieeeeeeenusssssnseessesansonssnnens
Totat Monthly Local Service Charges

.............................

Other Charges and Credits

Work Completed On Feb 28, 2000
7. Credit for Commitment Guarantee - We regret any
inconvenience you may have experienced. We guarantee
aur service commitments. ........ S r et mererteace s
8. Credit for Commitment Guarantee - We regret any
inconvenience you may have experienced., We guarantee
our service commitments.

.................................

anly MNMameladrand MNea Mean 1 aNNN

25.00CREDIT

25 .00CREDIT
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Account Number: 954 563-2168 446 1801
Bill Period Date: Mar 5, 2000

ENES LA P toa
Detailed Statement of Charges UGN A L

Taxes Amount
Taxes on Regulated Sevvices

11. Federal Tax ...... et aaers e et seaasrssesteaernane .52

12. Florida Gross Receipts Surcharge ..........c0eiiennnncecnns .2h

13. City Tax ....ciienivnnns vrreserenne b easessreeersesssenaaena .87

14. Franchise Charge .........cccvvuvu.. B, Cereeesa e .12
Total Taxes on Regulated ServiCes ..........ciurerrrcssannces ceren ;773
TOLA) TAXeS .. viieeerncenssnsanceossscconaassssasonsnssasannnsans 1.75

Totai

Adbssnges

Bel{South is making your life simpler!

Bel1South® RightTouch® service, our automated, 24-hour customer service system, is
an easy way to do business with us. Use any touch-tone phone to confirm receipt of
your last payment, make bill payments, order services like Call Waiting and Caller !

1D, request a copy of your bill, order local telephone directories, disconnect your
service, or check your account balance.

To perform many of the functions listed above, you will need your four-digit
Personal Access Code (PAC) focated in the Helpful Numbers section of your bill or
the last four digits of the social security number associated with your account.

We even provide help on how to use telephone features. To use RightTouch® service,
calt 1 800 826-6290.

Visit us on the Internet: www.bellsouth.com
AV E017507 (continued on back)p
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Messages (continued)

. . 9
The Telephone Solicitation Act provides that consumers may register their telephone

numbers in a "No Sales Solicitation" list published by the Florida Department of

Agriculture and Consumer Services, Division of Gonsumer Services. There is an

initial fee of $10.00 for the first year of this service and $5.00 for every year
thereafter. With certain exemptions, telemarketers are prohibited from placing a
sales solicitation call to any number that appears on the Division's list or any
untisted or unpublished teiephone number.

For further information, please contact:

Division of Agriculture and Consumer Services
Post OFfice Box 67GO

Tallahassee, Florida 32314-6700

Telephone: 1-800-435-7352
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Account Number: 954 563-2168 446 1801
Biti Period Date: Mar 5, 2000

Messages (continued) O R l G l N A v i--~

Did you know that your local BellSouth Mobility® store now sells more than just
wireless phones? From home phone service, to calling features, to pagers, and
internet service - as welil as wireless phones and accessories = you'll find it all
at your focal BellSouth Mobility retailer. It's your one-stop shop for all your
communications needs, To find the retail location nearest you, cali 1 800 986-BELL.

### Special Wiretess Promotion!! ##*%
Sign up for BellSouth® wireless before March 31 and get calling plans with
nationwide long distance AT NO ADDITIONAL CHARGE! All your package minutes can be
long distance minutes. Plans start as low as $35 a month for 250 minutes. And
we'll even ship your new phone right to your door with just one call...with no up-
front payment. Call 1 800 824~2471 to order today. (Free long-distance must be
originated in home market. Digital service and new 12-month contract required.

Calis billed in one-minute increments. Other restrictions apply. Ask for compliete
details.)

You are PREAPPROVED for this offer because based on your consumer report you met our
criteria for creditworthiness. The credit requires an application and verification
that you CURRENTLY meet our established criteria. You must aiso be a current

Bel ISouth Telecommunications customer, live in the Be!lSouth Mobility® service area
and have a good payment history with BeliSouth Mobility. 1f you do not want a
credit reporting agency to use your consumer report data to put you on a list for
credit offers you do not request, call 1 888 567-8688.

Get BelliSouth.net® Internet service for just $15 a month when you have BelISouth®
sclutions. Enjoy fast, reliable connections, 24/7 support, one bill for phone and
Internet service, a customizable homepage and lots more. Just call 1 888 301-9042
for a free registration CD. Or go online at www.bellsouth.net. Service not
available in all areas. Other restrictions may apply.

Visit us on the Internet: www.bellsouth.com
AV EO017507 (continued on back)p-
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Biil Period Date: Mar 5, 2000

Messages (continued)

BLINK! Download Webpages almost instantaneously with BellSouth® FastAccess(SM)
Internet service. DSL technology transforms your ordinary phone tine and Internet
service into a turbo~charged surfing machine! Order today and receive activation,
installation and the special modem all for just $150. And, as a special incentive,
you can receive $50 in e-cash from barnesandnobie.com once your FastAccess service
is activated., Visit www.fastaccess.com or call 1 800 320-5045 today. In the blink
of an eye, you'll be enjoying the Net up to 50 times faster than with a standard
28.8 modem! Offer expires March 31, 2000.

The rates for IntraLATA Toll Directory Assistance and National Directory Assistance
are scheduled to change from $ .85 to $ .95 per call on March 20, 2000,
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