
State of Florida ORIGINAL 

jfhxIIdic $?&rbice ClLnxtmi~~iaz-r % 

-M-E-M-O-R-A-N-D-U-M- 

I 
.’ * 

DATE: September 17,2002 
TO: 
FROM: Katherine Smith, Regulatory Consu l t aM 
RE: 

Kay Flynn, Office of the Commission Clerk Administration 

Transfer of Cassette Tapes to Docket File 020976-TL 

Please place the attached three cassette tapes in the above-referenced docket for Mr. Phillip 
Brown’s complaint against BellSouth Telecommunications. A copy of this memorandum will be 
placed in Mr. Brown’s CATS file, #438467T. 

Thank you. 
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Name BPaWN ,PHILLIP MR. Business: - Request No. 488489C 
I 

~ Name BROWN ,PHILLIP MR. Company BELLSOUTH TELECOMMUNICATIONS, Request No. 488489C 

Business Name Company Code TL720 

Address2886 NE 26TH PLACE County 
By SDM Time 16: 06 Date09/06/2002 

Consumer ' s 
Telephone # (954) -561-2108 wpe GI-99 Phone PHONE 

FLORIDA PUBLIC SERVICE COMMISSION 
CONSUMER REQUEST 

2 5 4 0  SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-850 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

SHONNA MCCRAY 

C a n  be 
City/Zip Fort Lauderdale 33306- Reached (954) -561-2108 I 

E-Mail Address Outreach OTHER Date 09/06/2002 I Account Number 
I Public Official - N 

Customer had to have the telephone #s changed. 
the # .  
t o l d  it could be done. Customer states he recorded this conversation. 
changed and re-comfiguration of the hunting system. 

When the #s w e r e  changed, he received alot of calls for the previous owner of 
Customer called the company and requested the #s be changed free of charge because of these problems. Customer was 

Customer has been charged $59.?? to have the #s 

09/12/02 Customer correspondence received via US mail will forward to SMccray. mwlivingston 

PAGE NO: 1 
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09/08/02 

Phillip R. Brown ORIGINAL 

Florida Public Utility Commission 
Ms. Shonna 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 
Telephone 800.342.3 5 52 
Facsimile 800.5 1 1 .OS09 

FE: BellSouth Telephone Complaint ## 488489 C 

Dear Ms Shonna: 

Please open an investigation about BellSouth and un-business like practices. 

On 09/06/02 I contacted BellSouth via telephone questioning charges. I 
reached a representative who reviewed my account and credited my account 
for several charges totaling $59.83. She advised me the credits would show 
on my next monthly statement. Later that day I received a telephone call 
from an individual from BellSouth telling me that on his own he had 
reversed the credits previously issued. He stated his decision was solely 
because there already were billing disputes with BellSouth. 

So that your office may know the mindset of BellSouth and its employees 
related to this matter I have included my last taped telephone conversation 
on 09/06/02. 

Please contact me at 954.568.91 13 if I may be of further assistance. 

4 

1 



, 

Sincerely, 

Phillip R. Brown 

Enclosures 

CERTIFIED MAIL 

Cassette Tape - Bellsouth Billing Statement 

7002 05 10 0004 561 1 601 9 09/09/02 

C: Jack Shreve/Office of the Public Counsel 09/09/02 

2 



BellSouth Internet Bill 
I 

To Print: Cljck Here or Select File and then Print from your Browser's menu. 
dosa windcw 

\ & k u - r .  <\b\QI 

i-3 
+$T\ .a; ACCOU~I~  Information 

2Gs\\ Account Name: P. R. BROWN 
k Account Number: 954.561.2108 

Due Date: SeD IO 

e " .  Contact Information 

--- 

; View Your Bill 
l..- . 

Monthly Statement 
as of Jul 19, 2002 

Account Summary 
PI-eviaers Eill 
Payments (Posted as of 3ul 19, 2002) 
Adjustments 

Past Due (Please pay now) 

Current Charges Summary: 
BellSouth 
Local 

Total 8ellSouth Charges 

Total Current Charges 

Page 1 of 8 

Statement Date: 3ul 19, 2002 
Current Month's $245.48 

C ha rg es : 
Total Amount Due: $1644.41 

t 

-- 

Total Amount Due (Past Due plus Current Charges) 

Amount 
$1614.98 

- 165.44 
-50.61 

$1398.93 

$24 5.48 

$245.48 

$245.48 

$1644.41 

Late Charge Reminder 

A $1.50 Late Payment Charge and a 1.5% Interest charge may apply to an 
unpaid balance as of Aug 19. 

ham: //www. bellsouth.comlNASApp/eb~p/home/custmktbillprint?printContent=all&bil1 Sele.. . 9/6/2002 



BellSouth Internet Bill Page 2 of 8 

Regulated charges are the minimum you must pay in order to  maintain your 
local telephone service. If you do not pay this amount: 
myour local service may be disconnected, and 
-you may need to pay a charge or deposit to have your service reconnected. 
The amount of regulated Charges may be obtained by calling 954 780-2355. 

If you do not pay the rest of your bill, which includes unregulated charges - all 
of which are identified by ** on your bill: 
-your local phone service will not be disconnected, and 
*you are still responsible for paying these charges. 

Your long distance company has changed. for details see Other Charges and 
Credits. 

Your local toll company has changed. For details see Other Charges and 
Credits. 

@ BELLSOUU 
Page 2 

P. R. BROWN 
Account Number: 954 561-2108 446 1803 
Bill Period Date: Jul. 19, 2002 

Detailed Statement of Charges 

Service Provider Summary 
Listed below are Local T o l l  and Long Distance Providers for your l i n e ( s ) .  

L i n e  "ber Local T o l l  Cnmpa~p Long D i s t a n c e  Campany 
ALL LINES SPRINT S P R I N T  
Service Provider Contact Number 
SPRINT 1 800 767-7759 
Monthly Local Service Charges Amount 

Basic Services Quantity 
Monthly Local Service - Jul 19 thru Aug 18 

1. F e d e r a l  Universal Service Charge 4 ... 1.96 

3 .  FCC Local Number Portability L i n e  Charge - Line 5 1.1 1.75 
Visit us on the Internet: www.bellsouth.com 

2. Federal Universal Service Charge 1 ... 149 

Page 3 
P. R .  BROWN 
Account Number: 954 561-2108 446 1803 
3il l  Period Date: J u l  19, 2002 

Detailed Statement of Charges 

Monthly Local Service Charges (continued) 
Basic Services (continued} I Amount 

Quantity 

htt~s://www. bellsouth.comlNASA~~/ebpp/home/cus~billprint?pr~n~Conte~~al~&b~llSele. . . 9/6/2002 



BellSouth Internet Bill Page 3 of 8 

, 3  4. i - - .  . -  ' i I ..,s..-.:-r:.:. This charge is billed on 
# ... ** 2.50 

<3;--l,:- !. ;,- '.'<2:.,.-) : -  ; , .2 . 1 ... 6.00 
for Additional Line 4 ..I 28.00 

behalf of Broward County. 
. .  I ,  . . . . . . . . . .  

6. (:i-;z 1 c;:. j ;- ! '7:- A .;,.I 3; :: A ~ L t ~ ; ~ . ~ ~  :: 

7. Telecommunications Access System Act Surcharge 5 ..* ** .40 
I+ Quantity may n o t  apply to t h i s  service. 
rota1 Basic Services ............................................ 
3ptional S e r v i c e s  Quantity 

41.10 

- I  . . . . . . . . . .  8 .  : : c n f h L + ~ l ~ ~  ,.,.,l ? , ' (  - 1 - . - - . ~ 2  ;-'I:. Plan  {includes 3 
1 * . *  59.95 telephone lines) 

You have selected the following features: 
$:.r:~;:t-.c i r: :::-,-,J . g- plan  3 

1 
1 
1 
2 
1 
3 
1 
2 
2 
1 
3 

3 

1 ..* 39.95 

2 
2 

. .  
c - - ~ . ~ : : ~ f : . ! l ;  -,.;- I&';:-.;-? '::-u:l: 

>-'-, ~ - : ~~ --,- .. -I_ 1 L ~ 7 . :  with Anonymous 

9. 

You have selected the following features: 

** Unregulated Charge 
Visit us on the Internet: www.bellsouth-com . 

@ BELLSOUTH 
Page 4 

P. R. BROWN 
Account Number: 954 561-2108 446 1803 
B i l l  Period Date: Jul 14, 2002 

D e t a i l e d  Statement of Charges 

Monthly Local  Service Charges (continued) Amount 
O p t i o n a l  Services (continued) Quantity 

2 
2 
2 

1-I - 1 -  j- 7 ,.,-, - . - 2 . . , J . .  - - I 1  .;, :":,l.Lq:-:e?: 

2 ~' L2Ci-,STZ:- ::E!z-.-:*",L r z e L c L r : . - :  . 
2 
2 
2 

I -  . . . .  1 -  . . . .  2 
'L .:* .I .& 3. - 3  '.1 ,:<I : - 

2 :- >jl .I : ; ' I  ,r2,: 1: I -.;., I 

- -r;. ... - ;. ,{ w i t h  Anonymous 

_. - 
, T \  r 

- .  

1 -. ,-. .- 'I I _  5 1. 

Call Rejection 2 
10. T-:-;::,,< -.. [;I z:v.;-,-;-@J 4 ... 7.80 

Total Optional Services .......*..........-...................... 107.70 
Total Monthly Local Service Charges ._.._.l........_-..l-......-. 148.80 

Amount 
11. L?,i:c> 7.: ;XF::-; ,::: 13 ' I ' C I L !  1.50 

16.08 12. In te res t  Charge on Unpaid Balance ........................ 
-,+. 
' ,Lj!c:- ':FiF: <z:j+- .- >;l:! .:-r.:- 1.: 5 ....................................... 

** 

Work Completed On J u l  1, 2002 

https://www. bellsouth. com~ASApp/ebpp/home/custmktbillp~~t?printContent-all&billSele. .. 9/6/2002 



WellSouth Internet Bill Page 4 of 8 

S O :  RATE CHANGE 
561-2108 

13. Credit for Decrease i n  Rates f o r  Federal Universal 
Service Charge, Due t o  Changes in the Rules of the FCC 
(07 /02 /02  - 07/18/02) ($O.O8/mo) .......................... -.a4 

(07/02/02 - 07/18/02} ($0.04/mo) .......................... -.02 

1 4 .  Credit for  Decrease i n  Rates for Federal Universal 
Service Charge, Due t o  Changes i n  the Rules of the FCC 

15. Charge for Increase in Rates f o r  Network Access and 
Federal Universal Service Charge, Due t o  Changes i n  
the Rules of the FCC (07/02/02 - 07/19/02) ($O.lO/mo) . - . - .  -06 

** Unregulated Charge 
Visit us on the I n t e r n e t :  www.bellsouth.com 

Page 5 
P.  R. BROWN 
Account Number: 954 561-2108 446 1803 
Bill Period Date: J u l  19, 2002 

SO: RATE CHANGE ( con t inued)  
561-2108 (continued) 

1 6 .  Charge for  Increase in Rates for  Network Access and 
Federal Universal Service Charge, Due t o  Changes i n  
the Rules of the FCC (07 /02 /02  - 07/18 /02)  ($I.OO/mo) ..... - 5 7  

630-8241 
17. Credit for Decrease in Rates for Federal Universal 

Service Charge, Due t o  Changes in the Rules of the FCC 
(07 /02 /02  - 07/18/02) ($O.O8/mo) .......................... -.04 

18. Charge for Increase i n  Rates f o r  Network Access and 
Federal  Universal Service Charge, Due t o  Changes in 
the Rules of the FCC ( 0 7 / 0 2 / 0 2  - 07/18 /02)  ($O,lO/mo) ..... .06 

Work Completed On Jul 9, 2002 
FUN: PHIL SO: CRC22969 

P a r t i a l  month's charge for service added (07/10/02 - 07/18/02}  
568-9113 

1 9 .  Federal Universal Service Charge ($0.49/mo) ............... 
20.  FCC Local N u m b e r  Por tab i l i ty  L i n e  Charge - L i n e  

($0.35/mo) ................................................ 
2 1 .  ?:-f .;:.:i-),- 1.1 .L':c:.?& ($2.95/mo) .............................. - .  
22. k-,:,:; ::i-,;:?;qe f*->,x :;1:7.:-,7,-,:;: .-,C'*yEs'-' for A d d i t i o n a l  Line 

($7.00/mo) ................................................ 
630-1753 
Partial month's charge for service added (07/10/02 - 07 /18 /02)  

23 .  Federal Universal Service Charge ($0.49/mo) ............... 
24. FCC Local Number Portability Line Charge - L i n e  

($0.3S/mo) ................................................ 
2 5 .  . - . - : - - 7 . 7 . , -  f..*;_Li,-.C. t- L _I\_.. i , ~  ....... 2% ($1.95/mo) .............................. 
26. I , $ ; * -  , ' ; i '*-t-,-iL c ,  ,. - ' - q - . - - v , -  - .  - - : rzL~, ; . . ,L  ~<L~L:~EZZ for Additional Line 

($7 . OO/mo) ................................................ 
27. Charge for service changed - first l i n e  ................... 
28. Charge for service changed - additional l i n e { s )  ........... 

Visit us on the I n t e r n e t :  www-bellsouth.com 

-15 

.11 

.59 

2.10 

.15 

.11 
- 5 9  



BellSouth Internet Bill Page 5 of 8 

E'. R, BROWN 
Account Number: 954 561-2108 446 1803 
Bill P e r i o d  Date: J u l  19, 2002 

Detailed Statement of Charges 

-, . (1 .; '-- I-! (2 :J 7- <: 5 -1 t, 3 (continued) ,-- - :-; - - - .  . . .  
Work Completed On J u l  9, 2002 (cont inued)  
PON: PHIL SO: CRC22969 ( c o n t i n u e d )  

SO: CRC22969 (continued) 
630-17 53 (cont inued)  
Partial month's charge for service added (07/10/02 - 07/18/02) 
29. < : : > ~ , : . ! l : , - ; . ~ . :  <- < ' ~ Plan  ( inc ludes  2 telephone 

l i n e s )  ($39.95/mo) ........................................ 
630-8241 
P a r t i a l  month's credit f o r  service removed (07/10/02 - 07/18/02) 

30. Federal Universal Service Charge ($0.49/mo) ............... 
31- FCC Local Number Portability L i n e  Charge - L i n e  

($0.35/mo) ................................................ _ .  . ~ ~ - ,  - .b  
1. ......... L@ ($1.95/mo) .............................. 

for  Additional Line 33 .  TI;{: r - r -  I.. r i b  -:, , 
- _ , _ I  . _  , . L,>? 

OO/mo) ................................................ 
s )  ($39.95/mo) ........................................ 

. P l a n  (includes 2 telephone 

630-8714 
Partial month's credit for service removed (07/10/02 - 07/18/02) 
35. Federal Universal Service Charge ($0.49/mo) ............... 
36. FCC Local N u m b e r  Portability L i n e  Charge - Line 

..................................... 
95/mo) .............................. 
. .'..i-(.:~-.f..L: for Additional L i n e  

($7.00/mo) ................................................ 
PON: PHIL SO: CR3TKN32 

Amount 

11.98 

-.15 

-.11 
-.59 

-2 -10 

-11.98 

-.15 

-.11 
-.59 

-2.10 

11.00 a ........... 
561-2108 

39. Charge for service changed - additional l i n e ( s )  
Partial month's credit for service removed (07/10/02 - 07/18/02) 

-. . 40. E;r,:.c 1 ; p:,i y.1 t:;-.=:: _ _  - -7 L2~. - -c  - P l a n  ( i n c l u d e s  3 telephone 
lines) ($59.95/mo) ........................................ -17.99 

Partial month's charge for service added (07/10/02 - 07/18/02) 
41. C < W ] - ~ ' L E : ~ ~  L,:c 1.3:~ E:3;er+-LL:Lz Plan ( i n c l u d e s  3 t e lephone  

lines) ($59.95/mo) 17.99 ........................................ 
Visit us on the I n t e r n e t :  www.bellsouth.com 

@ BELLSOUTH 
Page 7 

P. R. BROWN 
Account Number: 954 561-2108 446 1803 
B i l l  Per iod Date: Jul 19, 2002 

Detailed Statement of Charges 

I_ -,-- J ~ . c ; -  rq,?!*.:;,- r -  ~ - , . & -  y r :  r y y . ;  , .~ c (continued) 
Work Completed On J u l  9, 2002 (continued) 
PON: PHIL SO: CR3TKN32 (continued) 

Amount 

SO: CR3TKN32 (continued) 
568-9113 
Partial month's credit f o r  service removed (07/10/02 - 07/18/02) 

42. Federal Universal Service Charge {$0,49/mo) -.15 ............... 
4 3 .  FCC Local Number Portability L i n e  Charge - Line  

($0.35/mo) -.11 ................................................ 



BellSouth Internet Bill Page 6 of 8 

.15 

45 . -.:-:-: ( l ' i l  ;' , , . -- -, I -  ' ' . ' .. : i: .... :.-.'-':. for Additional Line 
-2.10 ($7.00/mo) .......l.C.I.I__...__..........-.....--............ 

630-1710 
P a r t i a l  month's charge for service added (07/10/02 - 07/18/02) 

46. Federal  Universal Service Charge (S0.49/mo) ............... 

48. ; s : - 2 . ; - , -  7 ; :  -,-:-. I *:-@ ($1.95/mo) ........... - ..... .. ........... 
47. FCC Local Number Portability Line Charge - Line 

($0.35/mo) ...............,......*-............---.--...-.. 
. .  , , _ I  -.... 

A .  

49. b-T;r ::;-,<: ; t : -  f ' : , ~  : ; : - ; . ~ : , : , J - . :  -L- ; ; f -+ss  f o r  Additional Line 
($7.00/mo) ................................................ 

.11 

.59 

2.10 

Work Completed On J u l  10, 2002 
PON: PHIL SO: CR3NM3D6 
561-2108 
50. Charge for processing change i n  service ................... 
51. 1 Call(s) to Local DA at $ 0 - 3 6  Each - 3 6  

1.90 52. 2 Call(s) to National DA at $0.95 Each .............. 
................................. 75.83 

Directory Assistance (DA) Usage 
................. 

T o t a l  :.i.:-i'=i- C r i c  i:;e? - .  ;.L:!.: L:-::~-I Y C -  

Taxes Amount 

Taxes on Regulated Services 
4.53 53. Federal Tax ............................................... 

54. State Communications Tax 4.84 .................................. 
Visit us on the Internet: www.bellsouth.com 

I 
Page 8 

P. R. BROWN 
Account Number: 954 561-2108 4 4 6  1803 
B i l l  Period Date: JuL 19,  2002 

Detailed Statement of Charges 

T a x e s  (continued) Amount 

Taxes on Regulated Services (continued) 
5 5 ,  Local Communications Tax .................................. 11 - 48 

T o t a l  Taxes on Regulated Services ............................... 20.85 

T o t a l  Taxes ..................................................... 20.85 

___1____111________________I____________----------------------------------------.----- 
Total BellSouth Current Charges ................................. 245.48 

BellSouth is making your l i f e  simpler! 
I Messages 
BellSouth@ :~: -:;.i~-:%~k.:-rl service, our automated, 24-hour customer service system, is 
an easy way to do business with us. 
your last payment, make payment arrangements, order services l i k e  Ca3.;. :':.l:i-:bc and 
Caller ID, request a copy of your bill, order local telephone directories, 
disconnect your service, or check your account balance. 

Use any touch-tone phone to confirm receipt of 

Personal Identification Number ( P I N )  located i n  the Questions? Call: section on 
T o  perform many of the functions l i s t e d  above, you w i l l  need your four-digit 

1 of YOUK bill or the last four digits of the social security number associated wit 
your account. 

We even provide help on how to use telephone features. service, 
call 1 800 826-6290. 

To use l.'~;;:,:.'?:l;'-.i 

BellSouth should be notified within 60 days a f t e r  xeceipt of your BellSouth b i l l  I 



BellSouth Internet Bill 
I 

Page 7 of 8 

I 

about any billing discrepancy- 

Visit us on the Internet: www,bellsouth.com 

Page 9 
P. R.  BROWN 
Account Number: 954 561-2108 446 1303 
Bill Period Date: Jul 19, 2002 

Messages 

Moving Soon? Let BellSouth@ keep you connected when you move. BellSouth@ 
MovExpressB service helps make your move a lot easier with a telephone number, free 
change of address program and valuable moving tips. Visit us at 
www.bellsouth.com/movexpress o r  call 1 866 445-MOVE ( 6 6 8 3 )  to find ou t  how we can 
help  you. 

Ease, Convenience and A l w a y s  Connected! For a limited time receive cash back on 
your BellSouthB Voice Mail Premium purchase! Upgrade to BellSouth Voice Mail 
Premium service today and have your messaging service work hand in hand with other 
communications services - Cingular(SM) Wireless phones, pagers, or fax machines. 
Make s u r e  you have access to information and data when you need it! So sign up by 
August 31, 2002 and you can receive cash back! Certain conditions apply. Call 1 
866 874-7852 or log onto www.bellsouth.com/listen today. 

Federal Subscriber  L i n e  Charge Increase 

The Federal  Communications Commission (FCC) has authorized BellSouth to increase 
federal  Subscriber Line Charges for Residential Primary and Additional Lines, Singlc 
Line Business and Basic R a t e  ISDN customers. This increase will be effective 
J u l y  2, 2002 and will be reflected on July or August 2002 bills. Customers who hav 
signed up  for Lifeline, a low income assistance program available to qualified 
residential subscribers, will receive an increase in the Lifeline credit to offset 
the increase in the f ede ra l  Subscriber Line Charge. 

411 it@. Fox one charge per d i rec tory  assistance call, you can get up to two 
national or local listings. Don't j u s t  dial information, 411 it@. 

Visit us on the Internet: www.bellsouth.com 

Page 10 
P. R. B R O W  
Account Number: 954 561-2108 446 1803 
Bill Period Date: Jul 19, 2002 

Detail of Adjustments 
Listed below is a summary of the Adjustments, found on page 1 of the bill. 
These adjustments are shown by date and the company making t h e  adjustment. 

D a t e  Adjusted caZqp=T Adjustment 
56- Jul 11, 2002 BELLSOUTH TELECOMMUNICATIONS ....-.-.. -25.47 
57. Jul 15, 2002 BELLSOUTH TELECOMMUNICATIONS ...-..... -3.66 
58. Jul 15, 2002 BELLSOUTH TELECOMMUNICATIONS ......-.. -21.48 

Total Adjustments ............................................... -50.61 
Visit us on the In t e rne t :  www.bellsouth.com 

https://www. beIlsouth.com/NASApp/ebpp/home/custmktbillprint?~rin~on~en~all&billSele. . . 9/6/2002 



BellSouth Intemet Bill 

; Rate and Tax Codes for Calk 

TAX CODES FOR CALLS 
A Federat Only 
B Federal and State 
G State Only 
H Federal, State and Local 
I State and Local 
1 Local Only 
K Federal and Local 

RATE CODES FOR CALLS 
D Day 
E Evening 
N Night/Weekend 
R* Standard 
T* Discount 
Y* Economy 
C Calling Card 
S Station 
P Person 
X Conference 
F Call Forward 
M Multiple Rate Periods 
* Overseas only 

Copyright 1995-2001, BellSouth Corp. All Rights Reserved. 
~-?:I?I hrotic-es Minimum Software. Requirements 

Page 8 of 8 

https://www. bellsouth.com/NASApp/ebpp/home/custmktbillprint?printContent-all&bilI Sele.. . 9/6/2002 
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Request No. 4 8 8 4 8 4 C  Name BROWN ,PHILLIP MR. e- .flusinsss: 

FLORIDA PUBLIC SERVICE COMMISSION 
CONSUMER REQUEST 

2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-850 

850-413 -6100 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

KAULLIS MARSHALL 

NameBROWN ,PHILLIP MR. Company BELLSOUTH TELECOMMUNICATIONS, Request No. 488484C 

Business Name Company C o d e T L 7 2 0  

Address County 
Consumer I s 
Telephone # ( 9 5 4 )  -563-2168 

BY Time 15:58 Date09/06/2002 

e p e  GI-99 

Can be 

City/Zip Reached ( 1 -  - 

Account Number E-Mail Address Outreach OTHER Date09/06/2002 

Public OfficialN 

Customer states that there is an unexplained charge of $150.00 f o r  I & M  Labor Service on his b i l l .  Previous contact has been 
made to the company. kmarshall 

09/12/02 Customer correspondence received via US mail will forward to marshall. mwlivingston 

PAGE NO: 1 



09/08/02 

Phillip R. Brown 
2886 NE 26 Place 

90 R t G I N At I--- Coral Ridge 
Fort Lauderdale, FL 33306490 

Telephone 954.568.91 13 
Facsimile 954.567.4737 

in itialspr@aol.com 

Florida Public Utility Commission 
Ms. Kaullis 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 
Telephone 800.3 42.3 5 5 2 
Facsimile 800.5 11.0809 

RE: BellSouth Telephone Complaint # 488484 C 

Dear Ms Kaullis: 

Please open an investigation about BellSouth billing practices. 

On March 1, 2000 BellSouth billed me for what they call "5 I&M labor 
basic" at a cost of $ISO.OO. I questioned the amount by certified mail on 
00/00/00. Included is the first signed postal receipt conformation. To date 
there has been no response to my inquiry. 

Since that time I have disputed the total amount of $150.00. To date with 
the interest and late fees the running total is more than $300.00. 

So that your office may know the inindset of BellSouth and its employees 
related to this matter I have included my last taped telephone conversation 
on 09/06/02. 

Please contact me at 954.568.91 13 if I may be of Eurther assistance. 

Sincerely, 

1 



0 R i G t N A I*.- 
Phillip R. Brown 

Enclosures Cassette Tape - Certified Mail Receipt - Initial 
Verification Request - Bellsouth Billing Statement 

CERTIFIED MAIL 7002 05 10 0004 561 1 6002 09/09/02 

C: Jack Shreve/Office of the Public Counsel 09/09/02 

2 



@ BELLSOUTH 
. r a y e  I 

954 563-2168 446 1801 

1 
! 

P H I L L I P  BROWN ‘> 

Account Number: 
B i l l  Period Date: Mar 5, 2000 

Important Notice@) 

Late Chargc Reminder: A $1.50 additional charge will apply to any unpaid halance as af Apr 5. 
If you incur a Late Payment Charge, an additional Interest charge of 1.5”/a will also ttc applied to 
any unpaid halance. 

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to  pay unreplated and 
certain other charges, all of which are identified by ** on your bill, will not result in an interruptlon of local 
service. The amount of Regulated Charges may be obtained Iiy calling 780-2355, 

*-i\%--?\Cse 

I 

Please rnakc check payable to BellSouth in U.S. fun&. I 

I 

954 563-2768 446 1801 
Mar 5, 2000 

Mar 27 $0.00 I $119.38 I AV 0428 R26 E017507 I 
Check herc if 
cow m p n  den ce 
included. I~llll~,llll,lllltlll~lll,,lll~ll~,lll,ll~lll~l,,lllll~l,,l~ll 

#(I17507 

P.O. BOX 33009 
CHARLOTTE NC 
28243-0001 

PHILLIP BROWN 
2886 NE 26TH PL 
FT L FL 33306-1909 



CORRESPONDENCE 
Correspondence included with your payment takes longer to reach our Service Centers. For a 
faster response: please call us at the number shown in the ”BellSouth Helpful Numbers” section 

WHEN TO PAY YOUR BILL 
Your payment is due when you receive your bill. If we do not receive payment for your local 
and long distance charges by the “Due Before” date, your account will become past due. 
If we disconnect your service for non-payment, you inust pay the past due amount and a charge 
to reconnect yoiir service. You may also be required to pay a deposit. 
HOW TO FAY YOUR BILL 
You can mail your payment or pay at one of our Authorized Payment Agencies. You may also 
use our Automatic Funds Transfer Plan. 
When mailing your payment, write the amount paid in the box on the remittance stub. Also. 
write your area code and telephone number on your check. Place your check and remittance 
stub in the return envelope or a standard envelope and mail i t  to the location below: 

BellSouth 
P.O. Box 33009 
Charlotte, NC 28243-0001 

TAX CODES FOR CALLS 
A - Federal Only H - Federal, State and Local 
B - Federal and State I - State and Local 
G - State Only J * Local Only 
RATE CODES FOR CALLS 
D - Day R” - Standard C - Calling Card 
E - Evening T’ - Discaunt S - Station 
N - NightANeekend Y’ - Economy P - Person 

’Overseas onlv 

K - Federal and Local 

X - Conference 
F - Call Forward 
M - Multiple Rate Periods 

ADDITIONAL IN FORMATION 
Additional information regarding your telephone service can be found in the Front Pages of your 
telediane directorv. 



BELLSOUTH 
t a y ~  L 

PHILLIP BROWN 
Account Number: 954 563-2168 446 1801 
Bill P e r i o d  D a t e :  Mar 5 ,  2000 

Helpful Numbers 
BellSouth Telecommunications, Inc. (BST) 

NOTE: Numbers for other companies are listed on their bil 

RightTouchB Service ............................................... 1 800 826-6290 
A quick, convenient, automated, 24 hour customer service. 
(See "Messages" sect i on for deta i I s . ) 
Please protect your RightTouchB Personal Access Code (PAC) :  2070 

Billing Questions o r  to Place an Order: 
I f  c a l l i n g  from within t h e  Florida BellSouth 
s e r v i c e  area .................................................... . 780-2355 

I f  calling from outside F l o r i d a  or  o u t s i d e  the 

F l o r i d a  BellSouth service area .................................. 1-800-753-0710 

I f  calling f r o m  within the Florida Bel lSouth  service a r e a  ....... 61 1 
Repa i r : 

Internet: www.beIlsouth.com 

Detailed Statement of Charges 

Service Provider Sum ni ar-y 
L i s t e d  below are L o c a l  Toll and Long Distance Providers f o r  your l i n e ( s ) .  

Line Number Local Toll Cumpuny 
954 563-2168 Not Assigned 

Service Provider Corttnct Ntrrnber 
N o t  Assigned SEE HELPFUL NUMBERS 

Monthly L ocai Service Ch Q rges 
iMontMy Local Sc~vice - Mar 5 thru Ape 4 
Basic Services 

1. FCC Local Number P o r t a b i l i t y  Line Charge  - Line 
2. Residential Line 

Long Distance Company 
Not Ass i gned 

A mo uri t 

Quantity 

... 
1 ... 

.35 
10.65 

Visit us on the I n t e r n e t :  www.belIsouth.com 
AV E017507 (continued on back), 



@ BELLSOUTH Page 3 
PHILLIP 8ROWN 

Bill Period D a t e :  Mar 5 ,  2000 

Detailed Statement of Charges 

Monthlli Locnl Service Chiwgcs (contimet/) 
llasic Seruices (cnntirrued) Q'rr flntity 

b e h a l f  o f  Broward County. 1 ... 
4 .  FCC Charge f o r  Network Access 1 , . .  
5 .  Telecommunications Access System Act Surcharge 1 ... 

T o t a l  Basic S e r v i c e s  ............................................ 
Optiunnl SeiTices Qrrontity 

3 .  Emergency 911 Charge.  This charge i s  billed on 

6 .  Selective Class o f  C a l l  Screening Plus Expanded 
Service Area, per L ine  '1 ... 

T o t a l  Opt iona l  S e r v i c e s  ......................................... 
T o t a l  Monthly Local  Service Charges ............................. 

Anrorrtrt 

** - 50 
3.50 

3t-N .09 
15.09 

7 . 5 0  
1.50 

16-59 

Work Completed On Feb 2 8 ,  2000 
7. C r e d i t  for Commitment Guarantee - We r e g r e t  any 

inconvenience you may have exper ienced .  We guarantee 
our serv ice  commitments. ................................. 
inconvenience you may have exper ienced .  We guarantee 
our service commitments. ................................. 

8 .  C r e d i t  for Commitment Guarantee - We r e g r e t  any 
25.00CREDIT 

25.00CREDtT 



@I SELLSOUTH 
r d y G  

PHILLIP BROWN 
Account Number: 954 563-2168 446 1801 
B i l l  Period Date: Mar 5, 2000 

r - = % I f i I h t  rc 

Detailed Statement of Charges 

Taxes Amount 
7’nxes on Rcguluted Sewices 

11. Federa l  Tax .52 
12. F l o r i d a  Gross Rece ip ts  Surcharge .24 
13. C i t y  Tax .87 

.12 14. F r a n c h i s e  Charge 
Total Taxes on Regulated Services ............................... 1.75 
T o t a l  Taxes ..................................................... 1.75 

............................................... 
........................... 

.................................................. 
.......................................... - 

Messnpes 

B e l l S o u t h  i s  making your l i f e  s i m p l e r !  

BellSouth@ RightTouch@ service,  our  automated, 24-hour customer s e r v i c e  system, i s  
an  easy way to do business w i t h  us. Use any touch- tone phone to c o n f i r m  r e c e i p t  o f  
your l a s t  payment, make bill payments, o rder  s e r v i c e s  l i k e  C a l l  Waiting and C a l l e r  I 

! 
ID ,  request a copy o f  your b i l l ,  orde r  local te lephone d i r e c t o r i e s ,  d isconnect  your 
serv ice ,  o r  check your  account ba lance.  

. To per fo rm many o f  t he  f u n c t i o n s  listed above, you w i l l  need your f o u r - d i g i t  
Personal Access Code (PAC)  loca ted  i n  t h e  Helpful Numbers s e c t i o n  o f  your b i l l  o r  
t h e  l a s t  f o u r  d i g i t s  of t h e  s o c i a l  s e c u r i t y  number assoc ia ted  w i t h  your account. 

We even p r o v i d e  h e l p  on how to use te lephone f e a t u r e s .  To use RightTouchm serv ice ,  
c a l l  1 800 826-6290. 

V i s i t  us on the Internet: www.bellsouth.com 
AV E017507 (con t inued on back), 



@ BELLSOUTH PMiLL1P BROWN 
Page 5 

B i l l  Period Date:  M a r  5, 2000 

9 
The Telephone S a l i c i t a t i o n  A c t  p r o v i d e s  t h a t  corisumers may r e g i s t e r  their teI,ephone 
numbers i n  a "No Sa les  S o l i c i t a t i o n "  l i s t  published by the F l o r i d a  Department o f  
Agr i cu I t u r e  and Consumer S e r v i  ces , D i v i  s i on o f  Consumer Serv i ces . There i s a n  
i n i t i a l  f e e  o f  $10.00 fo r  t h e  f i r s t  year o f  t h i s  s e r v i c e  and $5.00 f o r  every  year 
t h e r e a f t e r .  W i t h  c e r t a i n  exemptions, telemarketers are p r o h i b i t e d  f r o m  p l a c i n g  a 
sales s o l i c i t a t i o n  call to any number t h a t  appears on t h e  D i v i s i o n ' s  l i s t  o r  any 
u n l i s t e d  or unpub l i shed  te lephone nurriber. 

For  f u r t h e r  i n f o r m a t i o n ,  p lease  c o n t a c t :  

D i v i s i o n  o f  A g r i c u l t u r e  and Consumer S e r v i c e s  

Post O F f i c e  Box 67GO 

Tallahassee, F l o r i d a  32314-6700 

Telephone: 1-800-435-7352 



@ BELL SOUTH 

Did you know that your local BellSouth 
wireless phones? From home phone serv 
Internet service - as well as wireless 
at your loca l  BellSouth Mobility retai 

r a y =  u 
P H I L L I P  BROWN 
Account Number: 954 563-2168 446 1801 
Bill P e r i o d  D a t e :  Mar 5, 2000 

Mobiiity@ store now s e l l s  more than just 
c e ,  to c a l l i n g  features, t o  pagers ,  and 
phones and accessories - y o u ' l l  find i t  a 
et-, It's your one-stop shop for a l l  your 

communications needs. To find the retail location nearest you, c a l l  1 800 986-BELL. 

*** Special Wireless Promotion!! *** 
Sign up f o r  BellSouth@ w i r e l e s s  before March 31 and get c a l l i n g  plans w i t h  
nationwide long distance AT NO ADDITIONAL CHARGE! A l t  your package minutes can be 
long distance minutes. P l a n s  start as low as $35 a month for 250 minutes. And 
we'll even ship your new phone right to your door with just one c a l l .  ..with no up- 
front payment. Calf 1 800 824-2471 to order today .  (Free long-distance must be 
originated in home market. Digital service and new 12-month contract required.  
Calls billed in one-minute increments. Other restrictions apply. Ask for complete 
detai Is.) 

- 
You a r e  PREAPPROVEO f o r  this offer because based on your consumer report you met our 
criteria for creditworthiness. The credit requires an application and verification 
that you CURRENTLY meet our established criteria. You must a l s o  be a current 
BellSouth Telecommunications customer, live in the BellSouth Mobility@ service a r e a  

I 

~ n r l  h-va 3 rrnnrl n a \ t m n n +  h i  c+nrv w i + h  R m l  IRnir+h Mnhi  I i t v  I f  vnii dn n n t  w a n t  a . -  
credit reporting agency to use your consumer report data to put  you on a list for 
credit o f f e r s  you do not request, call 1 888 567-8688. 

Get 8ellSouth.net@ Internet service for just $15 a month when you have BellSouth@ 
Solutions. Enjoy f a s t ,  reliable connections, 24/7 s u p p o r t ,  one b i l l  for phone and 
Internet service, a customizable homepage and lots more. Just c a l l  1 888 301-9042 
for a free registration CD. Or go online a t  www.bellsouth.net. Service not  
available in a l l  areas. Other restrictions may apply. 

Visit us on the Internet: www.bellsoulh.com 
AV EO17507 (continued on back),  
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BELLSOUTH PH ILL I P BROWN 
Page 7 

BiIi P e r i o d  D a t e :  Mar 5 .  2000 

Il fesstrges (corttiiirred) 

BLINK! Download Webpages almost instantaneously with BellSouth@ FastAccess(SM) 
Internet service. DSL technology transforms your ordinary phone tine and Internet 
service into a turbo-charged s u r f i n g  machine! Order t o d a y  and receive activation, 
installation and the special modem a l l  for j u s t  $150. And, as  a special incentive, 
you c a n  receive $50 in e-cash f r o m  barnesandnoble.com once your FastAccess service 
is activated. Visit wuw.fastaccess.com or c a l l  1 800 320-5045 t o d a y .  In  t h e  blink 
o f  an eye,  y o u ' l l  be enjoying the N e t  up to 50 times faster than with a s t a n d a r d  
28.8 modem! Offer expires March 3 1 ,  2000. 

The rates  f o r  IntraLATA T o l l  Directory Assistance and National Directory A s s i s t a n c e  
are scheduled to change from $ .85 to $ .95 p e r  call on March 20, 2000. 


