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Florida Performance Metrics Introduction 

Introduction 

The BellSouth Service Quality Measureinent Plan (SQM) describes in detail the ineasureinents 
produced to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail. 
The SQM was developed to respond to the requirements of the Communications Act of 1996 Section 
25 1 (96 Act) which required BellSouth to provide nondiscriminatory access to Competitive Local 
Exchange Cai-riers (CLEC)’ and their Retail Customers. The reports produced by the SQM provide 
regulators, CLECs and BellSouth the information necessary to monitor the delivery of non- 
discriminatory access. 

This plan results froin the inany divergent forces evolving from the 96 Act. The 96 Act, the Georgia 
Public Service Comniission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM 
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order 
(Docket U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative 
workshops ( 1 0/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and 
continue to influence the SQM. This version of the SQM reflects the Florida Public Service 
Comniission Order No PSC-O1-1819-FOF-TP, issued September 10,2001. (BellSouth proposed 
changes for the 6 inoiith review are displayed in legislative format) 

The SQM and the repoi-ts flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and sei-vices are added as the markets for them develop and the processes 
stabilize. The ineasurenients are also changed to reflect changes in systems, correct errors, and respond 
to both 3’” Party audit requirements and the Florida PSC. 

This document is intended for use by someone with knowledge of ~ te lecoi~~i i iun ica t ions  industry, 
information technologies and a functional knowledge of the subject areas covered by the BellSouth 
Performance Measureiiients and the reyoi-ts that flow froin them. 

Once it is approved, the most current copy of this document can be found on the web at URL: 
11 t t p s : //pin a p .be 1 1 so ut h . c om in the He4p-D o cum eii t a t i on D own1 o ad s fo 1 der. 

1 Alternulive Local Exchange Conpanics (ALEC) und Coinpeting Local Providers (CLP) are referred to as 
Conipetitive Local Exchange Curriers (CLEC) in this doctinlent. 

Version 2.01 11 Issue Date: August 30, 2002 
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Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth’s SQM web site 
(https://www.pniap.bellsoutli.coni) by 8:OO A.M. EST on the 2 1 st day of each month or the first 
business day aftei- the 21 st. The validated SQM reports will be posted by 8:OO A.M. on the last day of 
the month. Reports not posted by this time will be considered late for SEEM payment purposes. 
Validated SEEM reports will be posted on the 15th of the following month. SEEM payments due will 
also be paid on the 15th of the followiiig month. For instance: May data will be posted in preliminary 
SQM reports on June 21. Final validated SQM reports will be posted on the last day of the month. Final 
validated SEEM reports will be posted and payments mailed on the 15th of the following month. 
BellSouth shall retain the perfoimance measurement w s u p p o r t i n g  Data Files (SDF) d;2f,a f;lar: for a 
period of 18 months and further retain the monthly reports produced in PMAP for a period of three 
years. 

I 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida 
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State 
Summary reports will be filed with the FPSC as soon as possible after the last day of each month. 

Revision History 

Version Issue Date Changes 

Feb. 27,2001 1 n i ti al Bel I Sou t ti Proposa I vo.O1 

V I .00 DRAFT Sep. 20,2001 This version reflects the Florida Public Service Cornmission Staff 
Recommendatioiis, dated August 2, 200 I ,  and approved by the Commission on 
August 14,2001 in Docket No. 0001 21 -TP. 

This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001 
(Docket No. 000 1 2 1 -TP). 

This version reflects the changes based on the FPSC Workshop held 011 Nov. 9, 
2001 (Docket No. 0001 2 1 -TP) and the Memorandum on the Motions For 
Reconsideration dated Nov. 19,2001. 

This version incorporates changes based on the PAP Changes document 
(Florida Self-Effectuating Enforcement Mechanism Adniinistrative Plan 
BellSouth Telecornrnunications Stafi’s Recommended Moditicatioiis Needed 
for Order Compliance.) 
This is the final version which will be filed i n  Florida, January 23, 2002 and 
incorporates the changes directed by the FPSC Staff in the letter dated January 
10,2002 

This version incorporates the BcllSouth proposcd changes to be reviewed at the 
6-month review workshop. 1 t also incorporates administrative changes which 
facilitate conversion to different formats. 

v1.01 Oct. 25,2001 

Nov. 29,2001 v 1.02 

v2.00 Jan. 23, 2002 

August 30, 2002 v2.0 I 
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Section I : Operations Support Systems (OSS) 
OSS-I : Average Response Interval -and 

Interval (Pre-Ordering10rdering) 

Definition 
'&Average response iII(Ct'ViJI l~tnte and pcrcriil n- i t l i i i i  respoiiw intervals-;_ll- tires the average times and t imbcr  pm"l -of  requests 
responded to within ccrtain intervals for accessing legacy data associated with appointment schcduling, service & feature availability, 
address verification, request for Telephone numbers (TNs), and Customer Service Records (CSRs). 

Exclusions 
Syntactical I y in coi-rec t queries. 

Business Rules 
The average response tk+e-~~lq'~nl.for retrieving pre-ordedorder infortnation fiom a giveii legacy system is determined by summing 
the response times for all requests submitted to the legacy systems during the reporting period arid dividing by the total nuinber of 
legacy system requests for that month. 

. .  q+t~Ww-l 'he response iiitcrval stat ts \vheti thc ani?lication ( ILNS or T A G  for CLECs and IiNS o r  ROS for HellSouth) submits a 
rcqucst to the lcaacy systcin and cnds whcn the appropt'iatc rcspoiisc is r'~~gc:ivccl i?y thc clicnt application. 

The E W H ~  p c n u l  of accesses to thc lcgacy systems during the reporting period which take less than 2.3 seconds, the wtwbpl~ 
pi:~'ctiit of accesses which take inore than 6 seconds, and the t t t t t d x x -  pr:i'cunt which are less than or equal to 6.3 seconds are also 
captured. 

Calculation 

Report Structure 
Interface Type 
Not CLEC Specific 

Regional Lcvel 
N o t prod u c t /se r v i ce spec i f i  c 
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Data Retained 

Relating to CLEC Experience 
0 Report Month 
0 

Response Interval 
0 Regional Scope 

Legacy Contract (per reporting dimension) 

Relating to BellSouth Performance 
0 Report Month 

0 Response Interval 
Regional Scope 

Legacy Contract (per reporting dimension) 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark (see below) 

addresses. CLECs and BellSouth query this legacy system. 

telephone numbers working at a given address. CLECs and 
BellSouth query this legacy system. 

ATLAS (Application for Telephone Number Load Admiriistration and Selection) - acts as a warehouse for storing telephone 
numbers that are available for assignment by the system. I t  
enables CLECs and BellSouth service reps to select and reserve 
telephone nuinbers. CLECs and BellSouth query this legacy 
system. 

CLECs q u a y  this legacy system. 

RSAG - Address (Regional Street Address Guide-Address) - stores street address itiforination used to validate customer 

RSAG - TN (Regional Street Address Guide-Telephone number) - contains information about facilities available and 

0 

0 

0 

COFFI (Central Office Feature File Intet-fiacace) - stores infomation about product and service offerings and availability. 

DSAP (DOE Support Application) -provides due date inforniation. CLECs and BellSouth query this legacy system. 
CRlS (Customei* Record Infotmation System) - Source of CSR (Customer Service Record) information. Contains 

infonnation about individual customers including listings, 
addresses, features, services, etc. CLECs and BellSouth can 
queiy for CSR infor~nation. 

availability. CLECs queiy this legacy system. 

this legacy system. 

P/SIMS (Product/Services Inveiito~y Maiiageiiient system) - provides information on capacity, tariffs, inventory and service 

OASIS (Obtain Available Services Information Systems) - Infoiination on feature and rate availability. BellSouth queries 

SQM Anal oglBenc h mark 
Parity -t 2 seconds 

[See Apj~cndix D: ' I  a l k s  liiI I,cgacy A c c c ~ ~  1 iincs) 

Table-9 : Legacy sy&?iR AGGess Times For RNS 
Sy--Gawa&- -4&a-- 
RSAG- --ASAGZbl- ~ 1 1 1  - -AdfBS-:  I::: F . .  .. "" . . . . . . . . .  x . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  x 
RSAG- - -RSAG&DL% ---AddrsG&y ,-. -. .: :. x ................... x - ................................... 

DSAP DSAP-DDd SGtledtIle. ...................... x .................... x ................... x ....................... x ................ 31 

G R G  GRSAGCTS GSK ...................... Bc .................. 9t ................. 31. .................... x ................... x 
OASIS-"ASI~14-R-~-eakrr~eFvice. ...................... x ................... 
O A S I S - - ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .  .................... x ..................... x ..................... 
W I r h n - r h l 4 6 2  ....................... x ..................... x .  .................. x ...................... x .................. x 
OASS ------QMISE;IG ---~~~~re/Servrce,;,  . . . . . . . . . . . . . .  x-.--, . . . . . . . . . . . . . . . . . .  )6- 

4 x % - e e G T  --- . - m s e G " -  ------*aG---*ogGAe 
_---I-- ~ - --"x x ................ x 

....... .. . . . .  . " ~ -. .E 
A-T-LA$ A"F'@,S-TN. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . ~ . --T- xIII---~- .................................. 

x--.-. ...... x ........................ x .................... x 
............ x 

_ _ I  I ...-x".. ... .:... ..-.- ... -.: : ~ " - & - . 7 - , 7 , : ~ ~ . 7  

Sy&ew CoMract --Data g2.3 set. 36 $80. e-6.3 88@. Awg. SGG. 3 of callis 
R S A U S A G - T N ~ ~ ~ K - T . .  m.-;-.-,T-xT . ..;: .:.; ... .:. r x . . . . . . . . . . . . . . . . . .  I" -+---- ~ - - -  ........................... ___.A 
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G x . . .  .x----. . - --a --- ..--..-x RsAG-cidrEf.SS7::-.- r 7 . y  :x ---:- . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . .  
ATLAS ATLAS-TN - -  74'4 ............. " . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  _---_ &- . - _ _  ____*-______I-" - " x ---- ._ - -. . . .  x 
#SAP "M ' - d t ; t l c :  ;-.,,X ................. X k 
€ 2 ? 4 s a c s E  C 2 G 7 . 7 . .  .............. 7:*-.-- ........ x . .  .......................................... 
Ql4sk%aSk%w4-* 4=&w&& :-. 

............................................................ 
___. - _. __ --+-- ------x..- - I 

- _ _ I ~  . . . . . . . .  :: .. . . . . . . . . . . . . . . .  x .................... x .................... x-7. . . . . . . . . . .  x 
Ta b!&&-Lf?~Gy-$ystefTI AGG@E&Jk"?S -FW- LENS 

S y s % w % - 4 ~ 1 t # & 4 a t a -  -----4%3s@s. -~Q-~;e~--~~3-~~~;,---- - - -Avg~se~~&f  Ga& 
Iq$jAG.. -.RsG--a.-- -. ,€+ftd~pss ., ... - . -- --- . . . . . . . . . .  ' . X  l__.l x x .  -_I__ ---x ~ _ - ~  . x  

w w - v  -.......-. . . . . . . . . . . . . . . . . . . . . . . . . . . .  
X A p  J)$pJx-- -$(-I -." 2 7 ,  ....................................................... . &&....--- x .  . ~ - , T ~  x - ~ ~ . = , ~ ~  ...... ~ . - ~ . - , ~ ~ . ~ ~ . ~ ~ - , ~ ~ ~ , - ~ . - , ~ ~ ~ ~ - ~  
GRlS - GRSECSRL CSR ........ : ............ ,-..:r;7Y .:,7.->, ..... :,:A,. . - ~ - . ~ - - . - . - . ~ ~ . ~ ~ - . - ~ - ~ -  . . . . .  . . . . . . . . . . . . .  X I  .: ........... . .x  

~ ~ J ~ ~ J ~ ~ + & ~ & a i : v  jc;e ~~ .-_. ~-- -++: 
Pis  I M S PS IM SlCR €3 Featttre/Service . . . . . . . . . . . . . . . .  x ................... x ................... x . . . . . . . . . . . . . . . . . .  x ................ x 

$$y&R& ____.I -..~~&a&.- ___I &#$a .______I --gz"$ .$NT 
WSAG---*SAG-TN 4G4diTSr; .. ,- I: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - - -x- -- - .. - +&- ___ - -.+-- - . - ~  ._ ~ .; x.. - .-. .. -x 
RSkG--- .. RSAE-AUP+ --Ab&ess. .............. ..:UT .:-, .-x ..;. ........... F Y h . . ,  .. ~ , ~ ~ , . ~ - : ~ . ~ ~ ~ . ~ , ~ ~ . - , - . - ~ ~ ~ ~ ~ - ~ .  .... x 
ATLAS ATLAS-T-N 1"N ................................ X .................. X . . . . . . . . . . . . . .  
A X A S  ATLAS-MLH TM.... ......................... 3( .................. x.,.  ................. x ........................ x ................... x 
A X A S  ATLAS-DI E) TN .......................... x ................. x , , .  . . . . . . . . . . . .  x . . . . . . . . . . . . . . .  x ................ x 
~ a - 4 & e d t i . C e - - ; ; ; - . . Y x : .  ;x 
CR-IS-- - - T A G C S  . "" . .  --csw- .. . . . . . . .  ..;-.- x --  ---- ---x- . . . . . .  - .  . _. - __ _ _  x I__.___ )h -- Fca~~~is9,;;;,,,.:-;-x-.~.. .=T-.--7x.. .- ..: .-.. x-: . -.-. :--.. . . - ~ ~ . ~ . ~ 7 ~ - . ~ ~ . ~ . ~ . ~ . . ~ ~ ~ - . ~ . ~ ~ . - ~ ~  

. . . . . . . . . . . . .  . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . .  
G R M i ?  4dd+@PS-.~~-.. . . . . . . . . . .  X .. - x -T':.-. .-.zT7x ........ ........ . . . . .  .. 

-4- -I --- ........ x . . . . . . . . . . . . . .  ..-st 

u r  1 I 
I 71+u_-l I 

lilll I -31- -- I 111 -u---..-u*- _ 111 - I -.- I .~ .  x - b -  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Table 4: L@gaGy 8ystem AGGa?S$ S'im.se&ForJAG 

'sc W C .  ~ ~ ~ ~ . e ~ ~ - - - ~ ~ ~ . . g e ~ : , - - ~ e - $ 9 $ ~ a u g  

X . . . . . . . . . . . . . . . . . .  X .  ................ X 

. .  -----:-. ----7-:- x..: ;:5--..........: x-;:. T., 7. ,",77. ,.-.-,-7., .TTX-. 7 T.::::7. T-T+ 

................................ 4 ,  ........................................ 

SEEM Measure 
Seem Tier I Tier II 

Yes .......................................... X 

Note: CLEC specific data is not available in this measure. Queries of this sort do not have company specific signatures. 

SEEM Disaggregation SEEM Analog/Benchmark (see below) 
a 

a 

0 

0 

a 

b 

b 

RSAC - Address (Regional Street Address Guidc-Address) - stores street address infoimation used to validate customer 
addresses. CLECs and BellSouth query this legacy system. 

RSAG - TN (Regional Street Address Guide-Telephone number) - contains informnation about facilities available and 
telephone numbers working at a given address. CLECs and 
BellSouth query this legacy system. 

numbers that are available for assignment by the system. I t  
enables CLECs and BcllSouth service reps to select and reserve 
telephotie numbers. CLECs and BellSouth queiy this legacy 
system. 

CLECs query this legacy system. 

ATLAS (Application for Telephotie Number Load Administration and Selection) - acts as a warehouse for storing telephone 

COFFl (Central Office Feature File Interface) - stores information about product and service offerings and availability. 

DSAP (DOE Support Application) - provides clue date information. CLECs and BellSouth query this legacy system. 
CRlS (Customer Record Information System) - Sourcc of CSR (Customer Service Record) infonnation. Contains information 

a bout i rid i v i du a1 customers in cl u di n g 1 is t i n gs, addresses, 
features, services, etc. CLECs and BellSouth can queiy for CSR 
in fotin a ti on. 

availability. CLECs query this legacy system. 

lcgacy system. 

P/SI[MS (Product/Services Inventory Managetnent system) - provides infomiation on capacity, tariffs, inventory and service 

OASIS (Obtain Available Services Infortnation Systems) - information on feature and rate availability. BellSouth queries this 

SEEM AnaloglBenchmark 
Parity + 2 Seconds 
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8 y+Z&qn- - _-- - - - - - - - - - __ __ __ __ - -  - B4Sorath - - " - - - - G E C  

Tebepk af1G-N k&#b&Wess 

RSAG-ADDR ................................................... .RNS, RUS . . . . . . . . . . . . . . . . . . . . . .  TAG, LENS 

-I___̂ 111111111111 lllll_ - M%-T& .7 ....................... ..................... f 4NS7-4 2 8  s ............................. JA*W 

Atlas RNS,RQS. ...................... TAG. LENS ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Appai f2ta3eg?t7&4x&3w 

DSAP ....................................................... RNS, ROS ................................. TAG, EMS 

w * * a  

GP&K- ---- -_lllllll_III_II I RNS : ....... ;;;,y,:. 

Ci$SOCSR;.-.-.- =::.-.: ..-..: :... ".. :r RC,>S .; .y-,.-,;,r- 

CRSECSRl ...................................................................................................... LENS 

-LG-G S&.-:----7.--7.---. - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  -- ._ J A G  

Swvic&Featur@ AW ilabEllty 

................................................ 

__. .. ._ _. -. .... .... . . . . . . . . . . . . . . . . . . .  ... . ..................... 

. . .  __ . _ _ _  - - RNq $?Q$ I- _. ..__ - - , ~ ~ - - - ~ _  O,S4SBK-...- : . 7  ........ 7 ....... z::..... ........................... 1 , . . . . . . . . . . . . .  . . I  

PSSIMS/ORB, GCFFI ....................................................................................... LENS, TAG 
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oss-2: 4 a A v a S l a  bi I ity (P re-Orderi ng/Orderi ng) 

Def i nit ion 

S cli edu 1 ed avai I abi 1 i t y i s  posted on the I CS Operations in tern et site: ( w ww . i 11 te rcoii ti ec t io 11 .be 1 1 sou t 11. com/os s/os sh o ur . htin I )  

Supporting data for this n i ~ i ~ s ~ ~ r ~ n i ~ ~ i t  will bc inaclc a\:ailable upon rcriucst. 

Exclusions 
* 

Business Rules 
This nieasureinent captures the functional availability of apPIications/iiiterfaces as a percentage of scheduled availability for the same 

occurrences of either of the following: 
systems. Only full ~ ~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ i ~ ~ ~ ( ~ ~ i ~ ~ ! ~ L ~  outages are included in the calculation for this measure. Full outages are defined as I 

Applicatior~/lnter.face application is down or totally inoperative. 
Application is totally inoperative for customers attempting to access or use the application. This includes transport outages when 
they may be directly associated with a specific application. 
i , p .of:! s’ yn c:t iLlu s! ~JWW! gigg\-zij-~% <I cJi t 1 l._d. ii?; 9 

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given 
comparable oppoitunities for use of pre-ordering and ordering systems. 

(Note: Scheduled maintenance will not be perfonned bctween the hours of 8:OO a.m through 9:OO p.m. Monday through Friday.) 

Calculation 
JskcwG-wt ISS Availability (Pre-Ordering/Ordering) = (a / b) X 100 

9 a = Functional Availability 
9 b = Scheduled Availability 

Report Structure 
Interface Type 

9 Not CLEC Specific 
Not product/service specific 
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Regional Level 

Data Retained 

Relating to CLEC Experience 
Report Month 

- Legacy Contract Type (per reporting dimension) 
- Regional Scope 
- Hours of Downtime 

Relating to BellSouth Performance 
4 Report Month 

- Legacy Coritract Type (per reporting dimension) 
- Regional Scope 
- Hours of Downtime 

SQM Disaggregation - AnaloglBenchmark 

ED! ........................................................... GLEC .......................................... x 

~ ~ ~ ~ . - , ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ . - ~ ,  ................ -:,-. ............................... __ - . _. -. -.-m.lic7-.~ .................................. __ - - . . - . - x 

I:loTcti ....... .: . . .  :. . ." -- .. -. _. .. __ @LEG-..-.:.. -; 

DOE-: ..... 'r....". ...... ........ .; GLECiBellSattth :,. . .  ._ - 

.......................................................... . . .  ............. . 

........... ..................... 

424s ...................................................... GI !. w4&l-Setl-Pb:.7,7,T-. . . . . .  

ATCASICQFFI ............................................... Cl_fC/RellSa~it~r .................................... x 

.- -. ___-_. G/&#$;ot&p . .  _.. . __ -_l_____l_- 

.x 

x 

... ---X 

...................................... . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . -- ;-_--6;-L_fG~~elI-Sta~~~-.-. :-, . ;... . .7- ........... . . .  Dsl4P-7 -_ 

R SAG ,Y;, 1 , .  .-, I :T. 7 1 I I . 1 . . I , . 

SOCS . .:. . . . . . . . . . . . . . . . . . . . . . . . . . .  

SONGS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  CLECIBc;IlScbutkl ................................... x 

+ql.j$ ......................................................... ---I--bHm-. ............................ .& 

ROS ............................................................ 5etlSslatl I ....................................... .x 

C::Rsl IsaXlffLr.-.-.-.-T:, . . r . . I . x 

. . .  - ..- .................. aEClBellS.olrf.l1 ...... .-;:, :::.-. . :: . :. .-7.-. ... ". . . . . . .  x 

-__I_ 
. _II .._ - 
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SEEM Measure 
Seem Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation SEEM AnaloglBenchmark 
Regional Levcl, 1'cr OSY inlcrfitcc .......................................... >=99.5% 

X gyp-- __ -- €3-bG.. . . . . . . . . . . . . . .  .. 

LENS ................................................................ GLEC ....................................... .x 

..................................................................... . . .  

- _. Pi FT' " "  . \ U .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  W L - I . - W  ................................................. 
CNP Gateway . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  C lXC ................................................. x 

a.;kG x . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . .  

- I-II- - _ _ ~  DQM-::,: ........ :, ..... .TT .... .:-::-. ................................... GtEC .......................................... .& __ - 
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OSS-3: Availability (Maintenance & Repair) 

Def i n it ion 

Sch ed u 1 ed ava i I a bi 1 i t y is posted on the 1 C S Operations i ti tern et site: ( \I, \Y w . I II l ercon ii e c ~  i on. bel I sou t ti .co rn/oss/oss h o iir . h lni I) 

Exclusions 

Business Rules 
This measure is designed to compare the OSS availability versus scheduled availability of BellSouth's legacy systems. 

(Note: Schcduled maintenance will not be perfornied between the hours of 8:OO a m  through 0:OO p.m. Monday through Friday.) 

Calculation 
OSS l~t&&eAvailability (a / b) X 100 

a = Functional Availability_of fixitit end s!-stciiis 
b = Scheduled Availabilitygr li'ont cnd -;s'stcnas 
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Report Structure 
Interface Type 
Not CLEC Specific 
Not producthervice specific 
Regional Level 

Data Retained 

Relating to CLEC Experience 
Availability ofCLEC TAFI 
Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM 
ECTA 

Relating to BellSouth Performance 
Availability of BellSouth TAFI 
Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Regional Level, f'cr OSS intcrf'acc ........................................... >=99.5% 

(3 c< L'J~ PCI I (1 ~>d 1.1 ' I';! \ ) I  cs I i 11. ( 1 Y 51 I I I t'i t ~LCS A \:a 11 i I t, 1 I it > hjI (U: I< 

rR1__-. __ I- - . - - 

LMOS HOST. ....................................................... x 

cap -~--- 11111-11111111 I 

Mj4RGATrZ -:. :.: . .?. .-. :.?:= .:-: =T-:r77-z 7 .  . . .  :. . . . . .  ,-. ...... . x 
QSPGhd I II I 

w RJ WQR . . . . . . . . . .  .__- 

SQGS ......................................................................... x 

................................................. .;; x 

.................................................... 

............................................ .:,- .... - , - . . ;Y : ,~ , - . - , .  ,:.;: X 

. . . . . . . . . . . . . . . . .  x 

SEEM Measure 
Seem Tier I Tier II 

Yes .......................................... X 
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OSS-4: Response Interval (Maintenance & Repair) 

Definition 
The response intervals are determined by subtracting the time a request is received on the BellSouth side of thc interface from the time 
the response is received fiom the legacy system. Percentages of requests falling into each interval category are reported, along with 
the actual number of requests falling into those categories. 

Exclusions 
None 

Business Rules 
This measure is designed to monitor the tirnc required for the CLEC and BellSouth intei-hce system to obtain fioin BellSouth’s legacy 
systems the infonnation required to handle maintenance and repair functions. The clock starts on the date and time when the request is 
receivcd on the BellSouth side of the inteiface and thc clock stops when the response has been transmitted through that same point to 
the requester. 

Note: The OSS Response Interval BellSouth Total Report i s  a combination of BellSouth Residence and Business Total. 

Calculation 
OSS Response Interval = (a - b) 

Percent Response Interval (per category) = (c / d) X IO0 

a = Query Response Date and Time 
b = Query Request Date and Time 

c = Number of Response Intervals in category “X” 
d = Number of Qucries Subniitted in the Reporting Period 

where, “X” is <=4, > 4 <=IO, <=IO,  > I O ,  or > 30 seconds. 

Average Interval = (e / f) 

e = Sum of Response Intervals 
f = Number of Queries Subniitted in the Reporting Period 

Report Structure 
Not CLEC Specitic 
Not product/servjce specific 
Regional Levcl 

Data Retained 

Relating to CLEC Experience 
CLEC Transaction Intervals 

Relating to BellSouth Performance 
BellSouth Business and Residential Transactions Intervals 

Version 2.01 11 Issue Date: August 30, 2002 



Florida Performance Metrics oss 

GLEC <-a$ h4 la-40 <=$# ;.+lo ;136 Avg. Brat. 
CRlS . I - . -  -x - - - ---_. - __ -___ - 3( - - ~ - -  - _ _  - _- I - - 
DEJ&A . . . . . . . . . . . . . . . . . . . . .  , .  
UU? -4 4 . . . . . . . . . . . . . . . . . . .  ..x .......................................................................... K 
I,JVIQS----- x .............................. .3c . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
{~$&JSUpj . . .  - x  I ._-_I__ g_-- _ _ ~ - .  . . .  “.-x-.- 

MAf.<C:# ... .x.. .__._.. - . - _ .x 
(3sp4:;n4 ._ .. -x .... 111 - 

Pred i ctur x 
socs x x .......................... . . x .  ................ x . . . . . . . . . . . . .  x .................. x .............. x 
NIW x x .. . . . . . . . . . . . . . . . . . . . .  .x . . . . . . . . . . . . . . .  x ................. . x  . . . . . . . . . . . . . . . . . . .  x .................... x 

. . . . . . . . . . . . . . . . . . . . . . . . .  
--____ --x ___-- - ~ -  x . . -. -- _” - -  . II 

I x- ._ - - -. _. - >e-- -_I__ 

W 
,\ + ___I____. ____ 

......................... ................ x.... . . . . . . . . .  x . . . . . . . . . . . . .  .d. . . . . . . . . . . . . .  x 

x ..................... .,x ................... x... . . . . . . . . . . .  x ....................... x . . . . . . . . . . . . . . .  x 

SEEM Measure 
Seem Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 Rcgion 1,evel. Der O S S  Inlerfiice ............................................. ,‘tv::r.n2!r.-I~ttcr‘v;lI~’nii.i? wiih Rclail 
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PO4 : Loop Makeup - Response Time - Manual 

Def i nit ion 
This report measures the average interval arid percent within the interval fiom the subinission of a Manual Loop Makeup Service 
lnquiiy (LMUSI) to thc distribution of Loop Makeup information back to the CLEC. 

Exclusions 

Canceled Inquiries 

1 nqu i r ies, which are subnii tted electron ical 1 y . 
Designated Holidays are excluded froin the inteival calculation. 
Weekends are excluded fioin the interval calculation. 

Business Rules 
The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via mail or FAX to BellSouth’s 
Coinplcx Resale Support Group (CRSG) 

This measurement combines three intervals, 

1 .  From receipt of a valid Service Inquiry for Loop Makeup to Iiand off to the Service Advocacy Center (SAC) for 

2. 
3. 

“Look-up.” 
From SAC start date to SAC complete date 
From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup 
information back to the CLEC. 

The “Receive Date” is defined as the date the Manual LMUSI is received by the CRSG. It is counted as day Zero. LMU “Return 
Date” is detined as the date the LMU information is sent back to thc CLEC from BellSouth. The interval calculation is reset to Zero 
when a CLEC initiated change occurs on thc Manual LMU request. 

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish thc typc of Loop. The CLEC determines whether the 
loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will support the service, a 
firm order LSR is submitted by the CLEC. 

(A valid Service lnquiiy is an inquiry that has all required fields populated correctly and has not been returned for clarification.) 

Calculation 
Response Interval = (a - b) 

a = Date the LMUSI returned to CLEC 
b = Date the LMUSI is received 

Average Interval = ( c  / d) 

c = S L ~ T T ~  of all Response Intervals 
d = Total Number of LMUSIs received within the reporting period 

Percent within interval = (e / f) X 100 

e = Total LMUSIs received within the interval 
f =  Total Number of LMUSIs processed within the reporting period 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- State 
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- Region 

0 - <= 1 clay 
> I  - <=2 days 
>2 - <=3 days 

>3 - <=6 days 

> I O  days 

lnterval for rnanual LMUs: 

0 - -==3 days 

>6 - <=lo days 

Average Tnterval in days 

Data Retained 

Relating to CLEC Experience 
0 Report Month 
0 Total Number of Inquiries 
0 SI Intervals 
0 State and Region 

Relating to BellSouth Performance 
0 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Loops ........................................................................................ Bmchn~ark  

95% <=3 Business Days 

SEEM Measure 
Seem Tier I Tier I I  

Yes .......................................... X 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 Loops ....................................................................................... Benchmark 95% <=3 Business Days 
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PO-2: Loop Make Up - Response Time - Electronic 

Def i nit ion 
This report measures the average interval arid the percent within the interval fiom the electronic submission of a Loop Makeup 
Service Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC. 

Exclusions 
Manually submitted inquiiies. 

Cancelcd Requests. 
Designated Holidays are excluded from the interval calculation. 

Business Rules 
The response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (LM USl) i s  submitted electronically 
through the Operational Support System inteiface, ~ ~ , ; . ~ , C ; T - T A G - t , ~ ~ ~ ~ ~ ~ ~ ,  I t  ends when BellSouth's L,oop Facility Assignment 
and Control System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via I-,I-X;S:TAG 81: 

Rohil' A( i In terfaccs. 

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines whether the 
loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will support the service, a 
f i l m  order LSR is submitted by the CLEC. ED1 is not a pre-ordering system, and, therefore, is not applicable in this measure. 

Calculation 
Response Interval = (a - b) 

Average Interval = (c  / d) 

Percent within interval = (e / f) X 100 

a = Date atid Time the LMUSI returned to CLEC 
b = Date and Time the LMUSI is received 

c = Sum of all response intervals 
d = Total Number of LMUSls received within the reporting period 

e = Total LMUSIs received within the interval 
f - Total Number of LMUSls processed within the reporting period 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- State 
- Region 

0 - < = I  minute 
> I  - <=5 minutes 
0 - <=5 minutes 

>5 - <=8 minutes 
>8 - < = I  5 minutes 
>15 minutes 

Interval for electronic LMUs: 

Average Interval in minutes 

Data Retained 
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Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQ M An aloglBenc h mark 
a Loop .......................................................................................... Beiichmark 95% <=1 Minu te  

SEEM Measure 
Seem Tier I Tier II 

Yes. ......................................... x 
SEEM Disaggregation SEEM AnaloglBenchmark 

Loop .......................................................................................... 95%) - = = I  Minute 
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Section 2: Ordering 
0-1 : Acknowledgement Message Timeliness 

Definition 

Exclusions 

Business Rules 
The process includes ED1 & TAG system fiirictiorial acknowledgements for all Local Service Requests (LSRs) which are 
electronically submitted by tlie CLEC. The start time is the receipt time of the LSR at BellSouth’s side offlic interface (gateway). The 
end time is when the acknowledgernent is transmitted by BellSouth at BellSouth’s side of the inteiface (gateway). For those CLECs 
using EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the 
“Aggregator”, however, BellSouth will not be able to determine which specific CLEC this mcssage rcpresented. 

Calculation 
Response Interval = (a - b) 

Average Response Interval = (c / d) 

a = Date and Time Acknowledgement Notices retunied to CLEC 
b = Date and Time MessagedLSRs electronically submitted by the CLEC via ED1 or TAG respectively 

c = Sutn of all Response Intervals for. r~>Jgrnsif pi.l;non:lcrl~,Ci~~~ilI(; 
d = Total number of electronically submitted MessagedLSRs received, via ED1 or TAG respectively, fw 12. hich ,;icKi?r,c~li.ctgcril~~!~t 
Noticcs WI’C icturijcd.in the Reporting Period. 

Reporting Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- Region 
Electronically Subtnitted LSRs 
0 - <-IO minutes 
> 10 - <=20 minutes 
>20 - <=30 minutes 
0 - <=30 minutes 
>30 - <=45 niinutes 
>45 - <=BO minutes 
>60 - <= 120 minutes 
> I  20 minutes 
Average interval for electronically submitted LSRs in minutes 

Data Retained 
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Relating to CLEC Experience 
Report Month 
Record of Functional Acknowledgements 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

S Q M  Level of Disaggregation Retait AnaloglBenchmark 
a 

a 

ED1 ........................................................................................... ED1 - 95% <=30 Minutes 
TAG .......................................................................................... TAG - 95% <=30 Minutes 

SEEM Measure 
SEEM Tier I Tier I t  

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 

0 

ED1 ........................................................................................... ED1 - 95% <=30 Minutes 
TAG .......................................................................................... TAG - 95% <=30 Minutes 
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0-2: Acknowledgement Message Completeness 

Def i nit i on 
This tiieasiirement provides the percent of MessagedLSRs received via ED1 or TAG, which are acknowledged electronically. 

Exclusions 
Manually submitted LSRs 

Business Rules 
ED1 and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs 
using EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the 
“Aggregator”, however, BellSouth will not be able to determine which specific CLEC this message represented. The 
Acknowledgemcnt Message is retuined prior to the determination of whether the LSR will be partially mechanized or fully 
mechanized, 

Calculation 
Acknowledgeinetit Completeness = (a / b) X 100 

a = Total number of Functional Acknowledgements returned in the reporting period for MessagedLSRs electronically submitted by 
ED1 or TAG respectively 
b = Total number of electronically submitted MessagedLSRs received in  the reporting period by ED1 or TAG respectively . 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
I Region 

Note: Acknowledge~iient message is generated before the system recognizes whether this message (LSR) will be partially or fully 
iucchanized . 

Data Retained 

Relating to CLEC Experience 
Report Month 
Record of functional acknowledgernents 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
ED1 ........................................................................................... Benchmark: 4Q@% -.: = 99 :’j%! 

TAG .......................................................................................... Benchtnark: -I.CU% .:: = W . 5 %  
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... x ................ x 

SEEM Disaggregation SEE M Anal oglBen c h ma r k 
ED1 ........................................................................................... Benchrnark: NW% :: = 90.5?$ 
TAG .......................................................................................... Benchmark: l O O ? + t - i  00 5% 
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0-3 : Percent Flow-Through Service Requests (Summary) 

Definition 
The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via thc 
CLEC ineclianized ordering process that flow through and reach a status for a FOC to be issued, without manual intervention. 

Exclusions 
Fatal Rejects 
Auto Clarification 

CLEC System Fallout 
Sclicd::lccl CjSS Muiiiiciiaucc 

Manual Fallout for Percent Flow-Through only 

Business Rules 
The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through 
one of the three gateway interfaces (TAG, ED1 and LENS), that flow through and reach a status for a FOC to be issiicd, without 
manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: 
Resale, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are 
submitted nianually (for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.) 

Dethitions: 

Fatal Rejects: Errors that prcvcnt an LSR, submitted electronically by the CLEC, frotn being processed fiit-ther. When an LSR is 
submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. 
For example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal 
Reject. 

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will pelform data validity checks 
to ensure the data within the LSR is correct and valid. For exmiple, if the address on thc LSR is not valid according to RSAG, or if 
the LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarifjcatioti. 

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fillout of the Mechanized Order Process due to 
their complexity. These LSRs me manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine 
if the LSR should bc forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

1 .  Complex * 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 

Special pricing plans 
Some Partial migrations [All K.NP pai??jal migrations) 
New telephone number not yet posted to BOCRIS 
Pending order review required 
CSR inaccuracies such as invalid or missing CSR data in CRIS 
Expedites (requested by the CLEC) 
Denials-restore and conversion, or disconnect and conversion orders 
Class of service invalid in certain states with some types of service 
Low volume such as activity type “T” (move) 
More than 25 business lines, or more than 15 loops 
Transfer of calls option for the CLEC end users 
Directory Listings (Indentions and Captions) 

~ 

NOTE: 
* See LSR Flow Through Matrix for a list of services, including complex services, and whether LSRs issued for the services are 

eligible to flow through. The cutrent expanded version of this table is on the PMAP web site 
( h t t 11 s : //w 11’ w . D m a p . be i I 5 out h . c om) in the Docu iii en tat i o t i  Do w ti I a od s m eiiu . 

~ _ _ _ _  ~~~ 
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Total System Fallout: Ert-ors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to 
BellSouth system functionality. If i t  is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for 
clarif?cation. If it is determined the error is BellSouth caused, the LCSC representative will coi-rect the error, and the LSR will 
continue to be processed. 

Z Status: LSRs that receive a supplemental LSR subinission prior to final disposition of the original LSR. 

Calculation 
Percent Flow Through = a / [b - (c + d + e + t)] X 100 

a = The total number of LSRs that tlow through LESOG/LAUTO and reach a status for a FOC to be issued 
h = the number of LSRs passed from LEO/LNP Gateway to LESOGILAUTO 
c = the number of LSRs that fall out for manual processing 
d = the number of LSRs that are rctiirried to the CLEC for clarification 
e L the number of LSRs that contain errors made by CLECs 
f =  the number of LSRs that receive a Z status. 

Percent Achieved Flow Through = a / [b-(c+d+e)] X 100 

a = the number of LSRs that flow through LESOG/LAUTO arid reach a status for a FOC to be issued. 
b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO 
c = the number of LSRs that are retiirried to the CLEC for clarification 
d = the number of LSRs that contain errors made by CLECs 
e = the number of LSRs that receive 2 status 

Report Structure 
CLEC Aggregate 
- Region 

Data Retained 

Relating to CLEC Experience 
Rcpoi-t Month 

0 Total “ h e r  of LSRs Received, by Inteiface, by CLEC 
- TAG 
- ED1 
- LENS 

0 Total Number of Errors by Type, by CLEC 
- Fatal Rejects 
- Auto Clarification 
- CLEC Caused System Fallout 
Total Nuinber of Errors by Error Code 
Total Fallout for Manual Processing 0 

Relating to BellSouth Performance 
0 Report Month 
0 Total Number of Errors by Type 

- BellSouth System Error 

SQM Disaggregation - AnaloglBenchmark 

SQM Levef of Disaggregation SQM AnaloglBenchmark’ 
Residence .................................................................................. Benchmark: 95% 
Business .................................................................................... Benchriiark: 90% 

0 UNE .......................................................................................... Benchmark: 85% 
LNP ........................................................................................... Benchmark: 85% 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... x 
SEEM Disaggregation SEEM AnaloglBenchmark‘ 

a Residence .................................................................................. Benchmark: 95% 
0 Business .................................................................................... Benchinark: 90% 
e UNE .......................................................................................... Bencl~tnark: 85% 
a LNP ........................................................................................... Benchmark: 85% 

iBenchmarks du not apply to the ‘‘Percent Achieved Fluw Through. ’’ 

Version 2.01 23 Issue Date: August 30, 2002 



0 rder i n g Florida Performance Metrics 

0-4 1 Percent Flow-Through Service Requests (Detail) 

Definition 
A detailed list, by CLEC, oftlie percentage of Local Service Requests (LSR) arid LNP Local Service Requests (LNP LSRs) submitted 
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual 
or Iiuiiian intervention. 

Exclusions 
Fatal Rejects 
Auto Clarification 

CLEC System Fallout 
Manual Fallout for Percent Flow-Through only 

Sdj cd 11 I gi (~ j25 S Vl: L i !i tt‘ii-ii I ~ q c  

Business Rules 
The CLEC mechanizcd ordcring process includcs all LSRs, including supplements (subsequent versions) which are submitted through 
one of tlie three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued, without 
manual intervention. These LSRs can be divided into two classes of service: Busincss and Residence, and two types of service: 
Resale, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs, which are 
submitted manually (for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.) 

Definitions : 

Fatal Rejects: Errors that prevent an LSR, submitted electronically by tlie CLEC, from bcing processcd furthcr. When an LSR is 
submitted by a CLEC, LEO/LNP Gateway will peifbnn edit checks to crisiire the data received is correctly formatted and complete. 
For example, if thc PON ficld contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal 
Reject. 

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perfoimi data validity checks 
to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if 
the LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarificcttion. 

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to 
theit complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will deteimine 
if the LSR should be forwarded to LCSC for manual handlirig. Followi~ig are the categories for Manual Fallout: 

1 .  Complex* 
2. Special pricing plans 
3. 
4. 
5. Pending order review required 
6. 
7. 
8. 
9. 
10. Low voluiiie such as activity type “T” (move) 
11. More than 25 business lines, or inore than 15 loops 
12. Transfer of calls option for the CLEC end users 
13. Directory Listings (Indentions and Captions) 
14. _I I- 1 .NI’ - 01il>~ Si1pplg!i~gijaj ,1 ,SRs except S u q x  of02  ( I h c  Date Changes) 011 Res Tyae CU 

Some Partial migrations (all 1 ,hJ-j%riial i~iigwlioi~s) 
New telephone number not yet posted to BOCRIS 

CSR inaccuracies such as invalid or missing CSR data in CRIS 
Expedites (requested by the CLEC) 
Denials-restore and conversion, or disconnect and conversion orders 
Class of service invalid in certain states with some types of service 

NOTE: 
* See LSR Flow Through Matrix for a list ofservices, including complex services, and whether LSRs issued for the services are 

eligible to flow through. The current expanded version of this table is on the PMAP web site 
(11 t tvs ://w M‘ W. 1) m a y, , bel 1 SOII t 11, com) i n tli e Docu men tat i o n Down 1 aods 1iie11~1. 
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Total System Fallout: Errors that require manual review by the LCSC to determine if tlie en'or is caused by the CLEC, or is due to 
BellSouth system functionality. If i t  is determincd the error is caused by the CLEC, the LSR will  be sent back to the CLEC for 
clarification. If i t  is determined tlie el-ror i s  BellSouth caused, the LCSC representative will correct the error, and the LSR will 
continue to be processed. 

2 Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR. 

Calculation 
Percent Flow Through = a / [ b  - (c + d + e + f)] X 100 

4 

a = Thc total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued 
b = the number of LSRs passed fiom LEO/LNP Gateway to LESOG/LAUTO 
c = the nutnber of LSRs that fall out for n-ranual processing 
d = the number of LSRs that are retumed to the CLEC for clarification 
e = the number of LSRs that contain errors made by CLECs 
f = the number of LSRs that receive a 2 status. 

Percent Achieved Flow Through =: a / [b-(c+d+e)] X IO0 

a = the number of LSRs that flow t1~ro~gli LESOG/LAUTO and reach a status for a FOC to be issued. 
b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO 
c = thc number of LSRs that are retuiiied to the CLEC for clarification 
d = the number of LSRs that contain errors made by CLECs 
e = the number of LSRs that receive Z status 

Report Structure 
Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering 
process. The report provides the following: 
. 
b 

b . 
b 

e . . 
0 

. 
0 

CLEC (by alias designation) 
Number of fatal rejects 
Mechanized i ti terface used 
Total mechanized LSRs 
Total manual fallout 
Number of auto clarifications returned to CLEC 
Number of validated LSRs 
Number of BellSouth caused fallout 
Number of CLEC caused fallout 
Number of Service Orders lssued 
Base calculation 
CLEC error excluded calculation 
c: egi 011 

Data Retained 

Relating to CLEC Experience 
Report Month 

0 Total Number of Lsrs Received, by Interface, by CLEC 
- TAG 
- ED1 
- LENS 

0 Total Number of Errors by Type, by CLEC 
- Fatal Rejects 
- Auto Clarification 

Total Number of EITOPS by Error Code 
Total Fallout for Manual Processing 

- CLEC Errors 

0 

Relating to BellSouth Performance 
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e Report Month 
e Total Number of Errors by Type 

- BellSouth System Error 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark‘ 
e Residence .................................................................................. Benchmark: 
e Business .................................................................................... Benchmark: 
e UNE ......................................................................................... Benchmark: 
e LNP ........................................................................................... Benchmark: 

95% 
90% 
85% 
85% 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation SEEM AnaIoglBen c h mark 
e Residence .................................................................................. Benchmark: 95% 
e Business .................................................................................... Benchmark: 90% 
a UNE .......................................................................................... Benchmark: 85% 
e LNP ........................................................................................... Benchmark: 85% 

Wenchmarks do not a~3ply to the “Percent Achieved Flow Throiigh. ” 
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0 - 5 :  Flow-Through Error Analysis 

Definition 
An analysis of each en-or type (by error codc) that was experienced by the LSRs that did not flow through or reached a status for a 
FOC to be issued. 

Exclusions 
Each Error Analysis is error code specific, therefore exclusions are not applicable. 

Business Rules 
The CLEC mechanized ordering process includes all LSRs, including supplernen ts (subsecluent versions) which are submitted through 
one of the three gateway inteifaces (TAG, EDI, and LENS), that flow through and rcach a status for a FOC to be issued. The CLEC 
mechanized ordering process does not iticlude LSRs which are submitted manually (for example, fax and courier). 

Calculation 
Total for each error type. 

Report Structure 
Provides an analysis of each error type (by error code). The report is in  descending order by count of each error code and provides the 
fol I owing : 

. . . 

. 

. 

. 

Error Type (by error code) 
Count of each error type 
Percent of each error type 
Cu mu lsltive percent 
Error Description 
CLEC Caused Count of each error code 
Percent of aggregate by CLEC caused count 
Pa-cent of CLEC caused count 
BellSouth Caused Count of' each error code 
Percent of aggregate by BellSouth caused count 
Percent of BellSouth by BellSouth caused count. 

Data Retained 

Relating to CLEC Experience 
0 Report Month 
0 

0 

Total Number of Lsrs Received 
Total Number of Errors by Type (by Error Code) 
- CLEC caused error 

Relating to BellSouth Performance 
0 Report Month 
0 Total Number of Errors by Type (by Error Code) 

- BellSouth System Error 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
0 Not Applicable .......................................................................... Not Applicable 

SEEM Measure 
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SEEM Tier I Tier II 
N o  ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .......................................................................... Not Applicable 
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0-6: CLEC LSR Information 

Definition 
A list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period. 

Exclusions 
Fatal Rejects 
LSRs submitted manually 

Business Rules 
The CLEC mechanized ordering process includes a11 LSRs, including supplements (subsequent versions) which are submitted through 
one ofthe three gateway interfaces (TAG, EDl, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC 
niechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier). 

Calculation 
Not Applicable 

Report Structure 
Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an 
explanation of the of the columns and content. This report is available on a CLEC specific basis. The report provides the following for 
each LSR. 

CC 
PON 
Vcr 
Timestamp 
Type 
Err# 
Note or Error Description 

Data Retained 

Relating to CLEC Experience 
0 Report Month 

0 

Record of LSRs Received by CC, PON and Ver 
Record of Timestamp, Type, En. # and Note or Error. Description for Each LSR by CC, PON and Ver 

Relating to BellSouth Performance 
e Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
0 Not Applicable .......................................................................... Not Applicable 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 Not Applicable .......................................................................... Not Applicable 
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0-7 : Percent Rejected Service Requests 

Definition 
Percent Rejected Service Request is the percent of total Service Requcsts [(Local Scrvice Requests (LSRs) or Access Service 
Requests (ASRs)] received which arc rejected due to error or omission. Service Requests are corisirlerecl valid when they are 
submitted by the CLEC and pass edit checks to insure tlie data received is correctly foimatted and complete. 

Exclusions 

Fatal Rejects 

LSRs which arc rdcntil’lcti ; ind c1nssiiic.d :IS ”proiccts” 

Service Requests canceled by the CLEC prior to being rejected/clarified. 

Order Activities of BellSouth or the CLEC associated with intenial or administrative use of local services (Record Orders, Test 
Orders, etc.) where identifiable. 

Business Rules 
Fully Mechanized: An LSWService Request is considered “rejected” whcn i t  is submitted electronically but does not pass edit 
checks in  the ordering systems (EDI, LENS, TAG, LESOG, LNP Gateway, LAUTO) and is returiied to the CLEC without iiianual 
intervention. There are two types of “Rejects” in the Mechanized category: 

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or incorrectly 
populated and the request i s  returned to the CLEC before it is considercd a valid LSR. 

Fatal rejects are reported in a separate colunin, and for infomiational purposes ONLY. They are not cotisideted in the calculation of the 
percent of total LSRs rejected or tlie total number of rcjccted LSRs. 

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it  does not pass 
fiirther edit checks for order accuracy. 

Partially Mechanized: A valid LSR, which is electroriically submitted (via EDl, LENS, TAG) but cannot be processed clectronically 
and “falls out” for manual handling. I t  is then put into “clarification” and sent back (rejected> to the CLEC. 

Non-Mechanized: LSRs which are faxed or mailcd to the LCSC for processing atid “clarified” (rejected> back to the CLEC by the 
Bell South service representative. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by tlie Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 

Calculation 
Percent Rejected Service Requests = (a / b) X 100 

a = Total Number of Service Requests Rejected in  the rcpoi-ting period 
b = Total Number of Service Requests Received in the reporting period 

Report Structure 

Trunks 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

Fu 11 y Mechanized, Partial 1 y M eclian ized, Non-Mcchanized 

- State 
- Region 
Product Specific percent Rejected 
Total percent Rejected 

Data Retained 
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Relating to CLEC Experience 
0 Report Month 
0 Total Number of LSRs 
0 Total Nutnber of Rejects 
0 State and Region 
0 Total Nurnbcr of ASRs (Trunks) 

Relating to BellSouth Performance 
0 Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

0 Mechanized, Partially Mechanized and Non-Mechanized ........ Diagnostic 
- Resale - Residence 
- Resale - Business 
- Resale - Design (Special) 
- Resale PBX 
- Resale Centrex 
- Resale ISDN 
- LNP Standalone 
- INP Standalone 
- 2W Analog Loop Design 
- 2W Analog Loop Non-Design 
- 2W Analog Loop with INP Design 
- 2W Analog Loop with INP Non-Design 
- 2W Analog Loop with LNP Design 
- 2W Analog Loop with LNP Non-Design 
- UNE Digital Loop < DSI 
- UNE Digital Loop >= DS 1 
- U N E  Loop -t Port Combinations 
- UNE Combination Other 

- UNE Other Design 
- UNE Other Non-Design 
- UNE Line Splitting 

- Switch Ports 

- Line Sharing 
- Local Interoffice Transport 
- Local Interconriection Trunks 

- UNE ISDN LOOP 

- EELS 

- U N E  xDSL (ADSL, HDSL, UCL) 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 

Not Applicable .......................................................................... Not Applicable 
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0-8 : Reject Interval 

Def i nit ion 
Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Setvice 
Requests (ASRs)] to the distribution ofa  Reject. Service Requests are considered valid when they are submitted by the CLEC and 
pass edit checks to itisurc thc data received is correctly formatted and complete. ._ Whcn thcrc arc rniiltiple rcjccis on a single 1,SR. thc 
l>ust rcj c_c_t i ssiicd is 11 scd for tllc-c:aj 1 atiui! ~$4t-r~cn~I d uru t io!?, 

Exclusions 

Fatal Rejects 
Service Requests canceled by CLEC prior to being rejected/clarified. 

Designated Holidays are excluded from the interval calculation. 
LSRs which are identified and classified as "Projects" 
The following liottrs for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation: 

X4t.siJctit.t. Itcsidt. < it'fsti13 -_. k4011tla>, t l t ~ . ~ ~ t ~ k  Sattinkt), 7:OOl'liI t i t t t i l  7:00:1A4 
h W ~ U d 4 - l . ~ ~ ~ -  S.;aktt d3>-tH+1 i wJc4?M+M+ btlday 

Local Interconnection Service Center (LISC) - Monday through Friday 4:3O P.M.  until 8:OO A M. 
From 4:30 P.M.Friday until 8:OO A.M. Monday. M:ecliciicli ;tiid holidays ure u~cludcd  ftow Ihc ~ i l ~ ~ l i t i ~ ~ t l .  ' 1  I ic cxcluslon 0 1 '  
n x < c n d s  lx>giiis 2 0  iu A ~ - S a p ! r d j l ' ~ :  unti l  12:OO yjtl!iigliIu S ~ ~ i i ~ ~ ~ ~ ~ . - ! ~ l ~ i ~ ~ ! ~ ~ ~  crrrc ~ ~ c l u ~ l c d  tl'ty-n 12:O I :)ub4 ~!ijtilu!xidni&. 

Thc hours exclucled will be altered to reflect changcs in  thc Centcr operating hours. Thc LCSC will accept faxed LSRs only during 
posted hours of operation. 

The interval will be the amount of time accrued fiom receipt of tlic LSR until norrnal closing of the center if an LSR is worked 
using overtime hours. 

In the case o f a  Partially Mechanized LSR received and worked after n o r "  business hours, the interval will be set at one ( I )  
minute. 

LSRs which arc iclciitificd and classitid as "coiii" 

Business Rules 
The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time 
fiom when BellSoutli receives LSR (date and time stamps in  ED1 or TAG) until that LSR is rejected back to the CLEC. Elapsed time 
for each LSR (date and time stamps in ED1 or TAG) is accumulated for each reporting dimension. The accumulated time for each 
reporting dimension is then divided by the associated total nutnber of rejected LSRs to produce the reject interval distribution. 

Fully Mechanized: The elapsed time fiom receipt of a valid clectronically submitted LSR (date arid time stamp in ED1 translator or 
TAG) until the LSR is rejected (datc and t h e  stamp or reject in ED1 translator, or TAG). Auto Clatifications are considered in the 
Fully Mechanized category. 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date arid time stamp in ED1 translator 
or TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when tlie LCSC Service Representative 
clarifies the LSR back to tlie CLEC via ED1 translator, or TAG. 

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is 
received in the LCSC) unt i l  notice of the reject (clarification) is returned to the CLEC via LON. 
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Interconnection Trunks: Interconnection Trunks are ordcred on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 

Calculation 
Reject Interval = (a - b) 

Average Reject Interval = (c / d) 

Reject Interval Distribution = (e / t) X 100 

a = Date and Time of Service Request Rejection 
b = Date and Time of Service Request Receipt 

c = Sum of all Reject Intervals 
d = Number of Service Requests Rejected in Reporting Period 

e = Service Requests Rejected i n  reported interval 
f =  Total Number of Setvice Requests Rejected i n  Reporting Period 

Report Structure 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

Fu 11 y M echani zed, Part iall y Mechanized , Non-M echanized 

- State 
- Region 
Fu 11 y Mechanized : 
0 - <=4 minutes 
>4 - <=8 minutes 
>8 - <=I 2 minutes 
>12 - <=60 minutes 
0 - <=I hour 
>1 - <=4 hours 
>4 - <=8 hours 
>8 - <=I 2 hours 
>I2 - <=16 hours 
>I6 - <=20 hours 
>20 - <=24 hours 
>24 hours 

0 - <=I  hour 
> I  - <=4 hours 
>4 - <=8 hours 
>8 - <=I 0 hours 
0 - <=lo hours 
>I0 - <=18 hours 
0 - < = I  8 hours 
> I  8 - <=24 hours 
>24 hours 
Non-tnechanized: 
0 - <=1 hour 
>1 - <=4 hours 
>4 - <=8 hours 

Partially Mechanized: 

>8 - <=I  2 h0ut.s 
> 12 - <=16 hours 
> I  6 - <=2O hours 
>20 - <=24 hours 
0 - <=24 hours 
>24 hours 
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Trunks: 
0 - <=36 hours 
>36 hours 
Average Interval is reported in business hours. 

Data Retained 

Relating to CLEC Experience 
Report Month 
- Reject Interval 
- Total Number of LSRs 
- Total Number of Rejects 
- State and Region 
- Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation 
0 

0 

0 

0 

a 

a 

0 

0 

a 

a 

0 

a 

a 

0 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

0 

Resale - Residence 
Resalc - Business 
Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop < DSl 
UNE Digital Loop >= DSI 
U N E  Loop + Port Combinations 
UNE Combination Other 
U N E  ISDN Loop 
U N E  Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffjce Transport 
Local Interconnection Trunks 

SQM Analog/Benchmark 
a Fully Mechanized: 

Partially Mechanized: 

a Trunks: 95% <=36 Hoim 

- 97% <=I Hour 

- 95% < = I O  Hours 
Non-Mechanized: - 95% <=24 Hours 

SQM AnaloglBenchmark (see below) 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 

e 
e 

Fully Mechanized ..................................................................... 97% <=1 hour 
Partially Meclianized ................................................................ 95% < = I O  hours 

Local Interconnection Trunks ................................................... 95% <=36 hours 
e Non-Mechanized ....................................................................... 95% <=24 hours 
e 
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0-9: Firm Order Confirmation Timeliness 

Def i nit ion 
Intcrval for Return of a Finn Order Confirmation (FOC Interval) is the average rcsponse time from receipt of valid LSR 01’ ASR to 
distribution of a Firm Order Confh~nation. The interval will include an electronic facilities check. 

Excl us ions 
Service Requests canceled by CLEC prior to being confirmed. 
Designated Holidays are excluded fi-otn the interval calculation. 
LSRs which are identified and classified as “Projects” . c“’.. -H+3-H-- I ,- r , . .  - 

e4kMp- .>a f%kty44#- 
*4,*4kWSalW4~&W-d* 

The hours excluded will be altered to retlect changes i n  the Center operating hours. The LCSC will accept thxed LSRs only during 
posted hours of operation. 

Tlie interval will be the amoutit of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked 
using overtime hours 

In the case of a Partially Mecliatiized LSR received and worked after normal business hours, the interval will be set at one ( 1 )  
in i n u te. 

1,SRx \vhrcli are identified and classilied as “coin” 

Business Rules 
Fiilly Mechanized: The elapsed time fiom receipt of a valid electronically submitted LSR (date and time stamp in ED1 or TAG) 
until the LSR is processed, appropriate service orders are generated and a Finn Order Confirmation is returned to the CLEC via ED1 
translator or TAG. 
Partially Mechanized: The elapsed time fiom receipt ofa  valid electronically subinitted LSR (date and time stamp in EDI, or TAG) 
which falls out for manual liandling until appropriate service orders are issued by a BellSouth service representative via Direct Order 
Entty (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Contirmation is returned to the 
CLEC via ED1 translator, or TAG. 
Non-Mechanized: Tlie elapsed time from receipt ofa  valid paper LSR (date and time stamp of FAX or date and time paper LSRs 
received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or 
Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON. 
Interconnection Trunks: Interconncction Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the Local Interconnection Service Center (LISC). The elapsed timc i s  measured from receipt of a valid ASR (date and 
time stamp o f a  FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a 
FOC issued in  EXACT. Trunk data is reported as a separate categoty. 

9 

Note: When multiple 1:OC:s c)cc‘ur on a siiicle I 3 R .  lhe lirsl IX)C i s  usecl~~measure the iiilerval. I 
Calculation 
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Firm Order Coniirmation Interval = (a - b) 

Average FOC lnterval = (c / d) 

FOC lnterval Distribution = (e / 9 X 100 

a = Date and Time of Finn Order Confirmation 
b = Date and Time of Service Request Receipt 

c = Sum of all Firm Order Confinnation Times 
d = Number of Service Requests Confiiined in Reporting Period 

e = Service Requests Cotifirmed in Designated Interval 
f = Total Service Requests Confirmed in  the Reporting Period 

Report Structure 
Full y Mechanized, Partial I y Mechanized, No ti  -M ech an i zed 
- CLEC Specific 
- CLEC Aggregate 
Geographic Scope 
- State 
- Region 

0 - <= 15 minutes 
> I  5 - <=30 minutes 
>30 - <=45 minutes 
>45 - <=60 minutes 
>60 - <=90 minutes 
>90 - <= 120 minutes 
>120 - e 1 8 0  minutes 
0 - <=3 hours 

Fully Mechanized: 

>3 - <=6 hours 
>6 - <=12 hours 
>12 - <=24 hours 
>24 - <=48 hours 
>48 hours 
Partially Mechanized: 
0 - <=4 hours 
>4 - <-8 hours 
>8 - <=lo hours 
0 - <= 10 hours 
> i  0 - <=18 hours 
0 - <=18 hours 
> I  8 - <=24 hours 

>48 hours 
Non-mechanized: 
0 - <=4 hours 
>4 - <=8 hours 
>8 - <=12 hours 

>24 - <=48 hours 

>12 - <=16 hours 
0 - <=24 hours 
>16 - <=20 hours 
>20 - <=24 hours 
>24 - <=36 hours 
0 - <=36 hours 
>36 - <=48 hours 
>48 hours 
Trunks: 

0 - .:: = 5 t h y  

Ordering 
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Data Retained 

Relating to CLEC Experience 
0 Report month 
0 Interval for FOC 
0 Total number of LSRs 
0 State and Region 
0 Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 
0 Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
0 Resale - Residence 
0 Resale - Business 
0 Resale - Design (Special) 
0 Resale PBX 
0 Resale Centrex 
0 ResaleISDN 
0 LNP Standalone 
0 INP Standalone 
0 2W Analog Loop Design 
0 2W Analog Loop Non-Design 
0 

0 

0 

0 

0 

0 

0 

0 UNE Combination Other 
0 UNE ISDN Loop 
0 UNE Other Design 
0 UNE Other Non-Design 
0 UNE Line Splitting 
0 EELS 
0 Switch Ports 
0 

0 Line Sharing 
0 Local Interoffice Transport 
e Local Interconnectiotl Trunks 

2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
U N E  Digital Loop < DSl 
UNE Digital Loop >= DSI 
UNE Loop + Port Combinations 

UNE xDSL (ADSL, HDSL, UCL) 

SQM AnaloglBenchmark 

SQM An a IoglBenc h mark (see bel ow) 
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e Fully Mechanized: - 95% <=3 Hours 
Partially Mechanized: 
- 95% <= 1 0 Hours 

e Non-Mechanized: - 95% <=24 Hours 
e Tmnks: 95% <=48 Hours 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... x ................ x 
SEEM Disaggregation SEEM An aloglBen ch ma r k 

Fully Mechanized .................................................................... 95% <=3 Hours 
Partially Mechanized .............................................................. ..95% <= 10 Hours 
Non-Mechanized ....................................................................... 95% <=24 Hours 
Local Interconnection Trunks ................................................... 95% <=48 Hours 

e 
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) 
Response Time Manual’ 

Definition 
This report measures the interval and the percent within the interval from the submission ofa  Service Inquiry (SI) with Film Order 
LSR to the distribution of a Firm Order Contiimatioii (FOC). 

Exclusions 
Designated Holidays are excluded fiom the interval calculation. 
Weekend hours from 5:00PM Friday until  8:OOAM Monday are excluded from the interval calculation of the Service Inquiry. 
I’or i\A-RS p r ~ ) c b ~ s ~ ~ l  i n  Lhc X , r ~ i l  Inlclr:ot~l,cctioll Sct VICC L‘wLcr ( I  .lSt’). all hours oLrisitfc‘ ~~I ’h / l c~ r t~ I~? \ , -X’ l . i t l~~~ .  3:00-3:30 ( 3 ‘ 1  . ; h ~ l t l  1~ 

c YC! I I d  cd 
Car1 cel ed Requests 
Electronically Subrni tted Requests 

Business Rules 
This measurement combines four intervals: 

1. From receipt of a valid Seivice Inquiry with LSR to liand off to the Service Advocacy Center (SAC) for Loop 

2. 
3. 
4. 

‘Look-up ’ . 
From SAC start date to SAC complete date. 
From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC. 
From receipt of a valid SI/LSR in the LCSC to Firm Order Confirmation. 

(A valid Service Inquiry is an inquiry that has all required frelds populated correctly and has not been retuniecl for clarification.) 

Calculation 
FOC Timeliness Interval = (a - b) 

Average Interval = (c / d) 

Percent Within Interval = (e / f) X 100 

a = Date and Time Film Order Contitmation (FOC) for SI with LSR returned to CLEC 
b = Date and Time SI with LSR received 

c = Sum of all FOC Timclincss Intcrvals 
d = Total number of Sls with LSRs received in the reporting period 

e = Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center 

f = Totat number of Service Inquiries with LSRs received i n  the reporting period 
(LCSC) 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- State 
- Region 
Intervals 
0 - <=3 days 
>3 - <=5 days 
0 - <=5 days 
>5 - <=7 days 

1 See 0-9.fbr FOC Tinteliness 
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>7 - <=lo days 
>10-<=15 days 
>15 days 
Average Interval measured in days 

Data Retained 

Relating to CLEC Experience 
0 Report Month 
0 Total Number of Requests 
0 SI Intervals 
0 State and Region 

Relating to BellSouth Performance 
0 Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

HDSL and UNE Unbundled Copper Loops) 95% Returned <=5 
Business Days 

e xDSL (includes UNE unbundled ADSL, 

e Unbundled Interoffice Transport .............................................. 95% Retumed <=5 Business Days 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 

Not Applicable .......................................................................... Not Applicable 
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Owl I : Firm Order Confirmation and Reject Response Completeness 

Definition 
A response is expected froni BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject 
Response Completeness is the coixspotiding number of Local Service Requests rcceived to the combination of Firm Order 
Confirmation and Reject Responses. 

Exclusions 
Service Requests canceled by the CLEC prior to FOC or RejectedKlarified. 

I1lllI. * i - , Y R c t  iehicl! _I_ x c  iclciitil ictl l_̂ ll__l_- arid chsxifictl 'L!~rdi<-A 

Business Rules 
Mechanized - The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically 
su \ m i  t ted LSRs . 

Partially Mechanized - The number- of FOCs or Rejects sent to the CLEC from EDI, or TAG i n  response to electronically submitted 
LSRs which fall out for manual handling by the LCSC personnel. 

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server. 

I~iterconnectio~i Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 

For CLEC Results: 

Percent responses is determincd by computing the number of F im Order Confirmations and Re-iects transmitted by BellSouth and 
dividing by the number of Local Service Requests (all versions) received in the reporting period. 

Calculation 
Firm Order Confirmation / Reject Response Coiiipletencss = (a / 13) X 100 

a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent 
b = Total Number of Service Requests Received in the Report Period 

Report Structure 
Full y M echan ized, Parti all y M echan i zed, Non-M echanized and 1 nterconn ect i on Trim ks 

State and Region 
CLEC Specific 
CLEC Aggregate 

Data Retained 

Relating to CLEC Experience 
Report  non nth 
- Total number of LSRs 
- Total number of rejects 
- Total number of ASRs (Trunks) 
- Total number of FOCs 

Relating to BellSouth Performance 
e Not Applicablc 

SQM Disaggregation - AnaloglBenchmark 
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SQM Level of Disaggregation SQM AnaloglBenchmark 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

e 

e 

0 

Resale Residence ...................................................................... 95% Returiied 
Resale Business ...................................................................... .95% Returrled 
Resale Design (Special) ........................................................... .95% Retunled 
Resale P BX ............................................................................. .95% Returned 
Resale Centrex ......................................................................... 95% Returned 
Resale ISDN ............................................................................ 95% Retumed 
LNP Standalone ........................................................................ 95% Returned 
INP Standalone ......................................................................... 95% Rctumcd 
2W Analog Loop Design .......................................................... 95% Returned 
2W Analog Loop Non-Design .................................................. 95% Returned 
2W Analog Loop with INP Design ........................................... 95% Retuined 
2W Analog Loop with INP Non-Design ................................... 95% Returned 
2W Analog Loop with LNP Design .......................................... 95% Returned 
2W Analog Loop with LNP Non-Dcsign .................................. 95% Returned 
U N E  Digital Loop < DSI ......................................................... 95% Returned 
UNE Digital Loop >= DS I ....................................................... 95% Returned 
UNE Loop + Port Combinations ............................................. 95% Returned 
UNE Cotnbiiiation Other .......................................................... 95% Rcturned 
U N E  ISDN Loop ...................................................................... 95% Returned 

UNE Other Non-Design ............................................................ 95 % Returned 
UNE Line Splitting .................................................................. 95% Returned 

0 EELS ......................................................................................... 95% Returned 
Switch Ports .................................................................. ............95% Returned 
UNE xDSL (ADSL, HDSL, UCL) ........................................... 95% Returned 

Local Interoffice Transport ....................................................... 95% Retutmed 
Local Interconnection Trunks ................................................... 95% Returned 

0 UNE Other Design .................................................................... 95% Retunled 

0 

0 

0 

a Line Sharing ............................................................................. 95% Returned 
e 

0 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 

0 

0 

F ~ l l y  Mechanized ..................................................................... 95% Retumecl 
Partially Mechanized ................................................................ 95% Returned 

0 Non-Mechanized ....................................................................... 95% Returned 
Local Interconnection Trunks .................................................. .95% Returmed 0 

0 rd er i ng 
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0-1 2: Speed of Answer in Ordering Center 

Def i n it i on 
Measures the average time a customer is in  queue. 

Exclusions 
None 

Business Rules 
The clock starts when the appropriate option is selected (i.e., 1 for Resale Cotisumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.) 
and the call enters the queue for that pai-ticular group in the LCSC. The clock stops when a BellSouth service representative in the 
LCSC answers the call. The speed of answer is determined by ineasuriiig and accuinulating the elapscd time fi-om the entry ofa  CLEC 
call into the BellSouth automatic call distributor (ACD) until  a service representative in BellSoutli's Local Carrier Service Center 
(LCSC) answers the CLEC call. 

Calculation 
Speed of Answer in  Ordering Center = (a / b) 

a = Total seconds in queue 
b = Total number of calls answered in  the Reporting Period 

Data Retained 

Relating to CLEC Experience 
Mechanized Tracking Through LCSC Automatic Call Distributor 

Relating to BellSouth Performance 
Mechanized Tracking Through BellSouth Retail Center Support Systcm 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Aggregate 

CLEC - Local Carrier Service Center ................................... Parity with Retail 
BellSouth .................................................................................. Parity with Rctail 
- Business Service Center ............................................................ Parity with Retail 
- Residence Setvice Center .......................................................... Parity with Retail 

SEEM Measure 
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SEEM Tier I Tier II 
Yes ....................... X 

SEEM Disaggregation SEEM AnaloglBenchmark 

CLEC Local Can-ier Service Center ..................................... Parity With Retail 
BellSouth .................................................................................. Parity With Retail 
- Business Service Center ........................................................... Parity With Retail 
- Residence Service Center .......................................................... Parity With Re  tail 

a 
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Section 3: Provisioning 
Florida Performance Metrics 

P- I  : Mean Held Order Interval & Distribution Intervals 

Definition 
When delays occur i n  completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a 
delayed completion, should be no worse for the CLEC when compared to BellSouth delayed orders, Calculation of the interval is the 
total days orders are held and pending but not completed that havc passed the currently conimittcd duc date; divided by the total 
number of helcl orders. This report is based on orders still pencling, held and past their committed due date. The distribution interval is 
based on the number of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are 
also included in the > 15 day interval.) 

Business Rules 
Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first 
identifiing all orders, at the close of the reporting interval, that both have not been reported as cotnpleted i n  SOCS and have passed 
the currently committed due date for the order and identifying all orders that have been reported as cornpleted in SOCS after the 
cui-rently committed due date for the order. For each such order, the iiuniber of calendar days between the earliest coinrnitted due date 
on which BcllSouth had a company missed appointment and the close of the reporting period is established and represents the held 
order interval for that pai-ticular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and 
the reason for the order being held. The total number of days accumulated in a category is then divided by the number of held orders 
within the same category to produce the mean held order interval. The interval is by calendar clays with no exclusions for Holidays or 
Sundays . 

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average 
days. 

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of > I  5 days 
and >90 days. (Orders counted in >90 days are also included in > 15 days). 

Calculation 
Mean Held Order Interval = a / b 

a = Sum of held-over-days for all Past Due Orders I lcld for I I K  tqwriiiig, I w i t d \ %  irli :I ! 3 ~ I l % > . t ~ h  ~ l ! ~ s ~ ~ . ~ . ~ ~ ~ ~ ( ! . i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  li.oiii h c  
-- mrliest - I3S’I rniswd ; ~ p ~ / i n e i i !  
b = Number of Past Due Orders Held and Pending But Not Completed and past the coniinitted due date 

Held Order Distribution Interval (for each interval) = (c / d) X 100 

c = # of Orders Held for >=15 days or # of Orders Held for >=90 days 
d = Total # ofPast Due Orders Weld and Pcnding But Not Completed) 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

4 

Dispatch/Non-Dispatch 
Circuit Breakout < 10, >=lo (except trunks) 

~~ 
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Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number and PON (PON) 
Order Submission Date (TICKET-ID) 
Conimitted Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Hold Reason 
Total line/cir-cuit count 
Geographic Scope 

Note: Code i n  parentheses is the corresponding header foilrid in the +w+&k&k - SupportiiiE . . I M a  File (Sl>f:). 

Relating to BellSouth Performance 
Report Month 
BellSouth Order Number 
Order Subinission Date 
Committed Due Date 
ServiceType 
HoldReason 
Total line/circuit count 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Disaggregation SQM Analog/Ben c h mark 
Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resalc ISDN ......................................................................... Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ...................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................. Retail Resiclctice and Business - POTS Excluding Swi tch-Based 

2W Analog Loop With LNP- Non-Design ............................... Retail Rcsidencc and Business - POTS Excluding Switch 

Orders 
2W Analog Loop With LNP - Design ....................................... Retail Residence and Business Dispatch 

2W Analog Loop With INP-Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

Orders 
UNE Digital Loop < DSl ......................................................... Retail Digital Loop < DSl 
UNE Digital Loop >=DS1 ........................................................ Retail Digital Loop >=DSI 
U N E  Loop + Port Coriibiriations ............................................... Retail Residence and Business 
- Dispatch In ................................................................................ Dispatch In 
- Switch Based ............................................................................. Switch Based 
UNE Switch Ports .................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business and Design Dispatch 

UNE ISDN (Includes UDC) ..................................................... Retail ISDN - BRl 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL Provided to Retail 

UNE Line Sharing .................................................................... ADSL Provided to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design.., ........................................................ Retail Residcnce and Business 

~ 
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0 

Local Transport (Unbundled Interoffice Transport).. ................ Retail DS 1 /DS3 111 teroftice 
Local Interconnection Trunks ................................................... Parity with Retail 
UNE Line Splitting ................................................................... ADSL Provided to Retail 
EELS ......................................................................................... Retail DS I /DS3 

SEEM Measure 
Seem Tier I Tier II 

No. ........................................... 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .......................................................................... Not Applicable 
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P-2& Notice Interval 

Definition 
When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to 
the CLEC. 

Business Rules 
When BellSouth can deteniiine in advance that a cornmitted due date is in jeopardy for facility delay, it will provide advance notice to 
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period. 
Jeopardy notices for intcrconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed 
due date is considered the Confirmed due date. 

Calculation 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate . Mechanized Orders 

Dispatch/Non-Dispatch 
N o n  -M ech an i zed Orders 

(-i cagr;i.h ic S C O ~ C  
' S t i ~ t ~ ~ l  lttgion 

Data Retained 

Relating to CLEC Experience 
0 Repoit Month 
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a 

a 

a Conimitted Due Date 
a Service Type 

CLEC Order Number and PON 
Date and Timc Jeopardy Notice sent 

Note: Code in  parentheses is the corresponding header found  in the +w+&&&t -Supporting . . Data File (SDF). 

Relating to BellSouth Performance 
a Report Month 
a BellSouth Order Number 
a 

a Committed Due Date 
Service Type 

Date and Time Jeopardy Notice sent 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Disaggregation SQM AnaloglBench mark 
A t iwg': d ~ .opa l - c t~  U o t i cc 111 tcrv ill.. ........................... 
Resale Residence ...................................................................... 95% ,' = 4x I IOl l l~h  1 C t l I ~ i l  I<t:sidt:nt*t: 
Resale Business ........................................................................ OSYir 1:. 48 I K N I ~ S .  I<t.l;t14 I3tisttk:h~ 

Resale Design ........................................................................... _- '15'th .- -3 ____-_____ 4X t l ( ~ \ ~ ~ ~ > - R d i 4 l  L ) o s ~ $ ! ~ I  
Wh ?, 48 hVl l1.S 4~~1a114'l%x Resale PBX _ _  II __--___ 

Resale Centi-ex .......................................................................... 95(?{, ':, 48 hour> l222k&M;+tt+FEA 

Resale ISDN ............................................................................. 0SU.o ;- 48 l l n ~ t ~ s  Rc4ad-J%:)h 
LNP (Standalone) ..................................................................... 95?$ :, 48 tiirurs 4 4 e k + M - t ~ 3 t + ~ l % ~ l $ 4  

05% ' = 4% houw 

............................................................................... 

INP (Standalone) ...................................................................... OS'?b ::. = 48 hutrrs &la1-1-1?wtd+l%%++i+?M+~~-% 
2W Analog Loop Design .......................................................... yz!-&::-- 4X tk(r(l1-x R d r z i l  l<twdclk-c ajld 1 3 t t ~ i l t e s ~ ~ 3 1 ~ ~ ~ ~ ~ 1 ~ ~ ~  
2W Analog Loop Non-Design ................................................. 45?;, '.s, ~l.l__l.l_llll 4 X h o u r 5  R s t a i C K t ~ f t c k r t & d 3 4 S  

2W Analog Loop With LNP - Dcsign ........................................ 95% ;: = 4 8 1mii.h 44 CLII  I- I~t:sid,:,tt:t.,.nttcl -1 3 i  tsif ie42 kpi) L ~ t t  

I A G h t t  iiq? s t v i  t d t -  Iktwl -~.h&l.5 

wttt!-i Hp-Sa-Ftd+-lt-W<~-~4*3 
2W Analog Loop With LNP- Non-Design ............................... 05s;, :' 48 - IlOl~I-.'. .. .I&tfii I- I k ~ i ~ ~ ~ ~ ~ r l f M l c t s i l - 1 - ~ ~ L , ~ 2 ~ $ - ~ - ~  

2W Analog Loop With INP-Design .......................................... OWA .;- = 4 s I10111 h I4Cliti  l - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ? ~ - ~ ~ ~ ~ ~ ~ ~ ~ S ~ i ~ ~ ~ ~ ~  >ispa t t h  

UNE Digital Loop <DS I ...................................................... OS>O _ _  - ____- ::. 48 hollrs ReLail D i y i l a l  I .Olfp --X>NI 
UNE Digital Loop >=DS1 ....................................................... 95?:, .' 48 Il(\lll-S 44tS-M-44igiPd -k;twt>~-LS i 
U N E  Loop + Port Cornbinations ............................................... 95% :.- 48 I ! O U I  s ~ ~ l - l ~ ~ t ~ ~ ~ ~ ~ I ~ t . l ~ ~ t l ~ ~ S  
- Dispatch In ............................................................................... Dispatch 111 
- Switch Based ............................................................................ Switch Based 
UNE Switch Ports ..................................................................... 9596 1- ___l_l-___l-. 48 tw11r> Iiclail -I<_ls-tde*hqu-:;t (1 
U N E  Combo Other .................................................................. 05% -;- 48 s ~ o u l . ~ ; _ ~ ~ ~ a ~ - ~ : c s i t - l c r a c c ; - 1 3 u s i r t e s ~ - ~ t r l i - l ~ i ~ ~ ~  

UNE xDSL (HDSL, ADSL arid UCL) ....................................... 95*,:, :=. 
UNE ISDN (lnclurles UDC) ..................................................... 95Sh 'I- = ~ % S _ h c ! ~ r ~ l + & & I - k S ~ M  

UNE Other Design .................................................................... t)5'%t ::. 48 Iwitrs Kclail I k % $ ? t $  

2W Analog Loop With INP-Non-Design .................................. 05% -3 43 t l ( r l lh  ~ ~ ~ l U ~ 4 . r - f l ~ t , t ~ ~ ~ ~ ~ ~ ~ ~ ~  -44s 1-% 

Q&$) 

-I 3 is\>il i t s 1 1  

48 trctiirx Ab-SL I'to+~.tdt~l-kt--Ki%iil 

UNE Line Sharing .................................................................... 95% ->  .= 4 X  howh Al>Sl, I'twvitlt:tl l i t  liciail 

UNE Other Not]-Design ............................................................ ?5(!:, .. 4% hour> Rektil Re%i t l r :h~  3rd Iktuktcss 
Local Transport (Unbundlcd Intcroffice Transport) ................. ._  05% --. 41; . .  IiOIIrs Rzla1l I)f.:1--1)63 hl~t36mtLY 

C ) y b ; I  -5  = If; ])()1]1> ................................................... Local I II t erconnec t i on Tr u ti  ks 
UNE Line Splitting ................................................................... 959; '., "_ = 48 iic.riir> A€J-%k+RetaiI 
EELS ......................................................................................... ,' = 48 110111.h -I2di&43S142l%~ 
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ - ~ ~ ~ € i ~ ~ ~ ~ ~ ~  ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ : ( ~ ~ ~ - ~ ~ . ~ ,  .-:-Xi% 

- -. - 

,! 8 ~ - ~ S W ) J L I ;  

SEEM Measure 
Seem Tier I Tier II 

No ............................................ 
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SEEM Disaggregation 

Provisioning 
SEEM An at oglBen c h mark 

Not Applicable .......................................................................... Not Applicable 
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Service Type 

e 

e 

0 

0 

e 
e 

e 

e 
e 

e 
e 

e 

e 

e 

0 

e 

e 

e 

e 
e 

a 

e 

e 

e 
a 

a 

a 

a 

a 

SEEM Measure 
Seem Tier 1 Tier !I 

W O  .................................... 

SEEM Disaggreqation S E E M Ana Io q/Be n e: Iim a r k 
e bot Applrcahlc. .................... ..lL... .................................. N o t  AT)plicahlc 
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P-3 Percent Missed Initial Installation Appointments 

(This metric was not ordered by FPSC) 

Definition 
“Percent missed initial installation appointmenls” monitors the reliability of BellSouth commitments with respect to coniniittcd due 
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is 
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and 
reported for Total misses and End User Misses. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders Test Orders, etc.) >.)O~~I--L~-~~TM\, bc coJe‘d C’, K- li, or ‘I . 
Disconnect (D) & From (F) orders 
End User Misses 

Business Rules 
Percent Missed Initial Installation Appointments (PMI) is the perccntage of orders with complction dates in the reporting period that 
are past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. 
The first cornniitment date on the service order that is a missed appointment is the missed appointment code used for calculation 
whether it is a BellSouth missed appointment or an End User missed appointment. The “due date” i s  any time on the confirmed due 
date. Which means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard 
business hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer i s  
offered a greater range of intervals from which to select. 

Ca I cu lati on 
Percent Missed Installation Appointments = (a / b) X 100 

a = Number of Orders with Coinpletion date i n  Reporting Period past the OIiginal Committed Due Date 
b = Number of Orders Completed in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bell South Aggregate 

Dispatch/Non- Dispatch (cxccpt I‘rt~rks) 
Report in Categories of < I  0 lines/circuits > = I  0 lines/circuits (except trunks) 

Data Retained 

Relating to CLEC Experience 
Report month 
CLEC Order Number and PON (PON) 
Coinmitted Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Staiidard Order Activity 
Geographic Scope 

Note: Code i t )  parentheses is the corresponding header found in the w++&&&kSuliPoI-tiii~ Ihla  I‘ile (SIIF). 

Relating to BellSouth Performance 
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Report month 
BellSouth Order Number 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Disaggregation SQM Analog/Benchmark 
Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail Business 
Resale Design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Retail  Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN .............................................................................Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ...................................................................... Retail Residence and Business (POTS) 

2W Analog Loop Non-Design ................................................. Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP- Non-Design ............................... Retail Residence and Business - POTS Excliiding Switch-Based 

2W Analog Loop Dcsign .......................................................... Rctail Residence and Business Dispatch 

Ordess 
2W Analog Loop With LNP - Dcsign ....................................... Retail Residence and Business Dispatch 

Orders 
2W Analog Loop With INP-Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

UNE Digital Loop <DS I .......................................................... Retail Digital Loop <DS 1 
UNE Digital Loop >=DS 1 ........................................................ Rctail Digital Loop >=DS 1 

- Dispatch I n  ................................................................................Dispatcli In 

UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL Provided to Retail 

Orders 

UNE Loop + Port Combinations ............................................... Retail Residence and Business 

- Switch Based ............................................................................. Switch Based 

UNE Conibo Other ................................................................... Retail Residence, Business and Design Dispatch 

- Without Conditioning ................................................................ Without Conditioning 
- With Conditioning ..................................................................... With Conditiolling (BellSouth does not offer this service to 

UNE ISDN-(-I~c-ltidt.~,-I-i~-)~~:-) ..................................................... Retail ISDN - BRl 
Reta i 1) 

\,NE I ; l K  i IDS1 ....................................................................... lb.?ail ISDN - i 3 I - U  nr i i l  I ’ K I  
UNE Line Sharing .................................................................... ADSL Provided to Retail 
UNE Other Design .................................................................... Retail Design 
W E  Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) .................. Retail DSl /DS3 Interoffice 
Local Interconnection Trunks ................................................... Parity with Retail 
UNE Line Splitting ................................................................... ADSL Ikjvidctf to Retail 
EELS ......................................................................................... Retail DS 1 /DS3 
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SEEM Measure 
Seem Tier I Tier I1 

No ........................................... 

SEEM Disaggregation SEEM Ana IoglBenc h mark 
e 

e 

e 

e 

e 

e 

0 

0 

0 

e 

e 

e 

0 

0 

e 

e 

e 

e 

e 

e 

e 

e 

e 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Ret ail Business 
Resale Design ...........................................................................Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... R ctail Centrex 
Resale ISDN ............................................................................. Retail lSDN 
LNP (Standalone) ..................................................................... Retail Residencc and Business (POTS) 
INP (Standalone) ..................................................................... .Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................. Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP- Non-Design ............................... Retail Residence and Business - POTS Excluding Switch-Based 

Orders 
2W Analog Loop With LNP - Design ....................................... Retail Residence and Business Dispatch 

Orders 
2W Analog Loop With 1NP-Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design .................................. Retail Rcsidence and Business - POTS Excluding Switch-Based 

Orders 
UNE Digital Loop <DS 1 ......................................................... Retail Digital Loop I D S  1 
UNE Digital Loop >=DS1 ........................................................ Retail Digital Loop >=DSl 

- Switch Based ............................................................................. Switch Based 

UNE Combo Other ................................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL Provided to Retail 
- Without Conditioning ................................................................ Without Conditioning 
- With Conditioning ..................................................................... With Conditioning (BellSouth does not offer this service to 

UNE ISDN (IncIudcs UDC) ..................................................... Retail ISDN - BRI 

UNE Loop + Port Combinations ............................................... Retail Residence and Business 
- Dispatch In ........................................................................................ In 

UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 

Retail) 

UNE Line Sharing .................................................................... ADSL Provided to Retail 
Local Trail sport (Unbundled Interoffice Transport).. ................ Retail DS 1 /DS3 Interoffkc 
Local Interconnection Trunks ................................................... Parity with Retail 

UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
EELS .........................................................................................Retail DS I IDS3 

UNE Line Splitting ................................................................... ADSL Provided to Retail 
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BellSouth proposes to delete this measure. 
P-3A: Percent Missed Installation Appointments Including Subsequent 

Appointments 

Def i n it i on 
“Percent iiiissed installation appointments“ monitors the reliability of BellSouth commitments with respect to corninitted due dates to 
assure that the CLEC cat1 reliably quote expected due dates to their retail customer as compared to BellSouth. This measure js the 
percentage of total orders processed for which BcllSouth is unablc to complete the service orders on the committed due dates and 
reported for Total misses arid End User Misses. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth o r  the CLEC associated with internal or administrativc use of local scrvices (Record Orders, Listing 
Orders Test Orders, etc.) Test order types may be C, N, R, or T. 
Disconnect (D) & From (F) orders 
Elid User Misses 

Business Rules 
Percent Missed Installation Appointmcnts (PMI) is the percentage of orders with conipletioti dates in the reporting period that are past 
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due 
date” is the commitment time (if applicable) on the c o n h n e d  due date. 

Calculation 
Percent Missed Installation Appointmetits = (a / b) X 100 

a = Number of Appointments in Reporting Period past the Original (DntdTime as applicable) Cotnmitted and Subsequent 
Coinmitted Due Date 
b = Number of Appointments on Orders Completcd i n  Rejiorting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
RI .port i n  Categories of<lO lines/circuits >=lo litledcircuits (except trunks) 
Dispatch/Non- Dispatch ( C S L ’ C ~ ~  J Q I L ~ ~ A ]  
Gcograhic %wpc 

Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Order Number and PON (PON) 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

Note: Code i n  parentheses is the corresponding header fourid in the ta+&A+k 5uppor l ing  . . Data File (SDF). 
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Retating to BellSouth Performance 

Provision i ng 

Report Month 
BellSouth Order Number 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
S taridard Order Activity 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Disaggregation SQM AnaloglBenchmark 
e 

e 

a 

a 

e 

e 

e 

e 

0 

e 

a 

e 

a 

a 

e 

e 

e 

e 

e 

e 

e 

e 

0 

e 

Resale Residencc ...................................................................... Retai I Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail lSDN 
LNP (Standalone) .................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ...................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................. Retail Residencc and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP- Non-Design ............................... Retail Residence and Business - POTS Excluding Switch-Based 

Orders 
2W Analog Loop With LNP - Design ....................................... Retail Residence and Business Dispatch 

Orders 
2W Analog Loop With INP-Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

U N E  Digital Loop <DS1 .......................................................... Retail Digital Loop <DSl 
U N E  Digital Loop >=DS I ........................................................ Retail Digital Loop >=DSl 
UNE Loop + Port Combinations ............................................... Retail Residence and Business 
- Dispatch In ................................................................................ Dispatch In 
- Switch Based ............................................................................. Switch Based 
UNE Switch Ports ..................................................................... Retail Residericc and Business (POTS) 
U N E  Combo Other ................................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL Provided to Retail 
- Without Conditioning ................................................................ Without Conditioning 
- With Conditioning ..................................................................... With Conditioning (BellSouth does not offer this service to 

UNE ISDN ( I e e 4 4 1 t G )  ..................................................... Retail ISDN - BRl 
L A I S ,  \ i l l (  i 1I)SI ...................................................................... Hcl;1il ISI)N I3R1 ;und I ’ R I  
UNE Line Sharing .................................................................... ADSL Providcd to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) .................. Retail DS I /DS3 Interoffice 

UNE Line Splitting ................................................................... ADSL to I)roviclcd Retail 
EELS ......................................................................................... Retail DS 1/DS3 

Orders 

Retail) 

Local Interconnection Trunks ................................................... Parity with Retail 

SEEM Measure 
Seem Tier I Tier II 

Yes ....................... x ................ x 
SEEM Disaggregation SEEM AnaloglBenchmark 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 

e 

e 

Version 2.01 63 Issue Date: August 30, 2002 



Provisioning F Io r i d a Perform a n ce M et r i cs 

0 

0 

0 

0 

0 

Resale PBX .............................................................................. Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ...................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................. Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP - Design ....................................... Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design ............................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With INP-Design ......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

UNE Digital Loop <DS I .......................................................... Retail Digital Loop <DS 1 
U N E  Digital Loop >=DSl ........................................................ Retail Digital Loop >=DS1 
UNE Loop 3. Port Combinations ............................................ Retail Residence and Business 

Orders 
0 

0 

Orders 
0 

0 

Orders 
0 

0 

0 

- Dispatch In  ................................................................................Dispatch In 
- Switch Based ............................................................................. Switch Based 
UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 

UNE x D S t  (HDSL, ADSL and UCL) ...................................... ADSL Provided to Retail 
- Without Conditioning ................................................................ Without Conditioning 
- With Conditioning ..................................................................... With Conditioning (BellSouth does not offer this service to 

UNE ISDN (-hAitk:. UIXj ..................................................... Retail ISDN - BRI 
lJNE lJDC/IUSL ...................................................................... Retail ISDN - RRI and PR1 
UNE Line Sharing .................................................................... ADSL Provided to Retail 
Local Transport (Unbundled Interoftice Transport).. ................ Retail DS I /DS3 Interoffice 
Local Interconnection Trunks ................................................... Parity with Retail 
UNE Line Splitting ................................................................... ADSL Provided to Retail 

EELS ......................................................................................... Retail DS 1 IDS3 

0 

0 UNE Combo Other ................................................................... Retail Residence, Business and Design Dispatch 
0 

Retail) 

0 

0 

0 

0 

0 

0 

0 

UNE Other Design .................................................................... Retail Design 
U N E  Other Non-Design ............................................................ Retail Residence and Business 

0 

~~ ~~ 
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P-4: Average Completion Interval (OCI) & Order Completion Interval 
Distribution 

(This metric not ordcrcd by the FPSC) 

Definition 
The “average cotiipletion interval” measure monitors die interval of time it  takes BellSouth to provide service for the CLEC or its own 
customers. The “0i.cler Completion Interval Distribution” provides the percentages of orders conipleted within certain time periods. 
This report measures how well BellSouth meets the hterval offered to customers on service orders. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associatcd with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) 
Disconnect (D&F) orders (Except “D” orders associated with LNP Statidalonc) 
“L” Appointment coded orders (where the custonicr has rcquested a later than offered interval) 

. 

. End user-caused misses 

Business Rules 
The actual completion interval is determined for each order processed during the reporting period. The cornpletion interval is the 
elapsed time from when BellSouth issues a FOC or SOCS date time stamp rcceipt of an order from the CLEC to BellSouth’s actual 
order completion date, The clock starts when a valid order number is assigned by SOCS and stops when the technician or systerii 
completes the order in SOCS. Elapsed time for each order. is accumulated for each reporting dimension. The accumulated time for 
each reporting dimension i s  then divided by the associated total number of orders completed. Orders that are worked on zero due dates 
are calculated with a .33-day interval (8 hours) in order to report a portion ofa  day interval. These orders are issued and 
worked/completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders 
(dispatched). 

The interval breakout for UNE arid Design is: 0-5 = 0 - -4, 5-1 0 = 5 - < I  0, 10-1 5 = 10 - <15, 15-20 = 15 - <20,20-25 = 20 - <25,25- 
30 = 25 - -30 ,  >=30 = 30 and greater. 

C a I cu 1 at ion 

Completion Interval = (a - b) 

a = Completion Date 

Average Completion Interval = (c / d) 

Order Completion Interval Distribution (for each interval) = (e / f) X 100 

b = FOC/SOCS date time-stamp (application date) 

c = Sum of all Completion Intervals 
d = Count of Orders Completed in Reporting Period 

e = Service Orders Conigleted in “X” days 
f = Total Service Orders Cornplcted in  Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregatc 
DispatcidNon-Dispatch categories applicable to all levels except trunks 

UNE and Design reported in day intervals =0-5,510, 10-1 5, 15-20,20-25,25-30, >=30 
All Levels are reported <I0 lindcircuits; >=I  0 line/circuits (except trunks) 

L&k+-SkkF\L+2 -85 $t& t ~ ~ ~ ~ ~ ) t \ t : ~ ~ ~ ~ ~ - ~ t ~ ~ ~ ~ ~ ~ ~ ~ _ ~ 1 - ; - 2 ? ; ~ ~ ~ -  

*---lSd-IWSrde r & t e k 4 - t l t k k b k > w ~ ? f T  
(iL&!l:a h ic  Sl’QFC 
s t ;w: IZ c g IO II 
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Data Retained 

Relating to CLEC Experience 
0 Repoif Month 
0 CLEC Company Name 
0 Order Number (PON) 

Application Date & Time 
e Coniplction Date (CMPLTN-DT) 
0 Service Type (CLASS-SVC-DESC) 
e Geographic Scope 

Note: Code in parentheses is the corresponding header found in the wvA&i4kSupporling DaLa File (STIF). 

Relating to BellSouth Performance 
Report Month 

e BellSouth Order Number 
0 

e 

ServiceType 
Geographic Scopc 

Order Submission Date & Time 
Order Completion Date & Time 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Disaggregation SQM AnaloglBenchmark 
0 

0 

0 

0 

e 

e 

e 

e 

0 

e 

e 

0 

e 

0 

0 

0 

0 

0 

0 

0 

0 

e 

e 

0 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex ........................................................................ Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP (Standalonc) ...................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ................................................. .Retail Residence and Business - POTS Excludiiig Switch-Based 

2W Analog Loop With LNP - Design ....................................... Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design ............................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With INP-Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

UNE Digital Loop <DSl .......................................................... Retail Digital Loop <DSl 
UNE Digital Loop >=DSI ........................................................ Retail Digital Loop >=DS1 

- Dispatch I n  ................................................................................ Dispatch I n  

UNE Conibo Other ................................................................... Retail Residence, Business and Design Dispatch 

Orders 

Orders 

Orders 

UNE Loop + Port Combinations ............................................... Retail Residence and Business 

- Switch Based ............................................................................. Switch Based 
UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) 
- Without Conditioning ................................................................ <=5 Days 
- With Conditioning ..................................................................... <=I 2 Days 

UNE Line Sharing ....................................................................... ADSL Provided to Retail 
Local Transport (Unbundled Interoffice Transport) .................. Retail DS I /DS3 Interoffice 

U N E  Line Splitting ...................................................................... ADSL to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 

UNE lSDN (Includes UDC) ..................................................... Retail lSDN - BR1 

Local Interconnection Trunks ................................................... Parity with Retail 
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EELS ......................................................................................... Retail DS 1 /DS3 

SEEM Measure 
Seem Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 Not Applicable .......................................................................... Not Applicable 
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BellSouth proposes to delete this measure. 
P-4A: Average Order Completion and Completion Notice Interval 

(AOC C N I) D is t ri b ut io n 

Definition 
The “Order Completion And Conipletion Notice Interval Distribution” provides the percentages of orders cornpleted within certain 
time periods. This report measures how well BellSouth meets the interval offered to customers and notice of completion to the CLEC 
on service orders. 

Exclusions 
Canceled Service Ordcrs 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) Test order types may be C, N, R, or T. 
Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone) 
“L” Appointment coded orders (where the customer has requested a later than offered interval) 
End user-caused misses 

Business Rules 
The interval i s  deternined for each order processed during the reporting period. The completion interval for AOCCNl is the elapsed 
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s return of the 
completion notice (CN) to the CLEC. Elapsed time for each order i s  accumulated for each reporting dimension. The accumulated time 
for each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due 
dates are calculated with a .33-day interval (8 hours) in order to repoit a portion ofa day interval. These orders are issued and 
worked/completed on the same day. They can be either flow through orders (no tield work-non-dispatclied) or field orders 
(dispatched). 

The interval breakout for UNE is. 1.2,3,4,5 I and Design is: 0 - *. =5. ‘-.C - .:‘ = 10. :- 10 - - __ ‘-- = 15. .: 1 S __._I__ - e:= IO .  _ _  ’-’ - 20 - 2:. =- 25. .-- 25 - /-. =: 
I. .; I <  ?(\ - I < ’ .-LO. 20-2548  ’ .2i. 5.w-  -&i- L34)+zZ~;3) - - _7 $&&+&&+ - 1  -1 .  I - ’  -..I I -  

- :jot .;.-3t) &b+=M&-”! 5 ‘*. k O W 0  ’. I 

Calcu tation 
Coinpletion Interval = (a - b) 

Averige Completion Interval = (c / d) 

Order Completion Interval Distribution (for each interval) = (e / f) X 100 

a = Date and Time Completion Notice is sent 
b = FOC/SOCS date time-stamp (application date) 

c = Sum of all Completion Intervals 
d = Count of Orders Completed in Reporting Period 

e = Service Orders Completed in  “X” days 
f = Total Service Orders Completed in  Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Dispatch/Non-Dispatch categories applicable to all levcls except trunks 

- l < k . t ; i d d 3 C t 7  ~ ~ t i G I W ~  rcptt-iL!<:tl-i+t ih) -4tt lWVt‘if l4  - O*-L-2.- ;\ 4. 5.-3-*- 
UNE and Design repoited in day intervals =-0-5. T5--Glr!#4; 1 ~ - ~ ~ ) ~ ~ ~ ~ - ~ ~ ~ ~ 2 - ~ - ~ ~ ~ ~ - ~ ~ ~  0 
.::= 20, ::. 20 ~ .:: = 25, :. 25 ~ ... 7 3(,. - .3 ( )  
All Levels are reported < 10 line/circuits; >=;IO line/circuits (except trunks) 
ISiIh 0ttlct.r; ittt*littfctl irt  htrti-l>tsigrt 
Mechanized/Non-Mechanized (Non-Mechanized i s  not applicable to BellSouth) 

8. 

* 
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Data Retained 

Relating to CLEC Experience 
a Repoi? Month 
0 CLEC Company Name 
0 Order Number (PON) 
e Application Date 8: Time 
0 Completion Date (CM PLTN-DT) 
0 Service Type (CLASS-SVC-DESC) 
0 Geographic Scope 

Note: Code in p;u-entheses is the corresponding header found in the Yuppottitig Data File (SDF).- 

Relating to BellSouth Performance 
e Report Month 
0 BellSouth Order Number 
0 

a 

e Service Type 
0 Geographic Scope 

Order Submission Date & Time 
Order Completion Date & Time 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
0 

0 

0 

a 

e 

e 

a 

a 

a 

a 

a 

a 

0 

0 

0 

0 

0 

e 

0 

a 

e 

Rcsal c Rcsi dencc ...................................................................... Reta i I Residence 
Resale Business ....................................................................... Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Rcsale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP (Staidalone) ...................................................................... RctaiI Rcsitlencc and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................. Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP- Non-Design ............................... Retail Residence and Business - POTS Excluding Switch-Based 

Orders 
2W Analog Loop With LNP - Design ....................................... Retail Residence and Business Dispatch 

Ordcrs 
2W Analog Loop With INP-Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With 1NP-Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

Orders 
UNE Digital Loop < DS1 ......................................................... Retail Digital Loop < DS 1 
U N E  Digital Loop >=DSl ........................................................ Retail Digital Loop 2 ~ ~ -  -DSI 

- Dispatch In ................................................................................ Dispatch I n  

UNE Combo Other ................................................................... Retail Residence, Business and Design Dispatch 

UNE Loop + Port Cornbinations ............................................... Rctail Residence and Business 

- Switch Based ............................................................................. Switch Based 
UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) 
- Without Conditioning ................................................................ <= 5 Days 
- With Conditioning ..................................................................... <= 12 Days 

up__-- I ;VI;. LDC' / H X L  k~ll:iiI lSDN RKI zind PI41  

Local Transport (Unbundled ltiteroffice Transport) .................. Retail DS 1 /DS3 Interoftlce 

U N E  ISDN ( ~ ~ ~ ~ l t r i t t . ~ - ~ ~ ~ - ~ ~ - ~ ~  ..................................................... Retail lSDN - BRI 

UNE Line Sharing .................................................................. ..ADSL Provided to Retail 
.................................................................... 
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e 
e 

Local Interconnection Trunks ................................................... Parity with Retail 
UNE Line Splitting ................................................................... ADSL to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
EELs ......................................................................................... Retail DS 1 /DS3 

e 
e 

e 

SEEM Measure 
Seem Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM An aloglBe n c h mark 
e 

a 

e 

e 

e 

e 
e 

e 

e 
e 

e 

e 

e 
e 

e 
e 
e 

e 
e 

e 

e 

e 

e 

e 

e 

e 

e 

a 

e 

Resale Residence ...................................................................... Retail Residence 
Resale Busi~iess ........................................................................ Retail Business 
Resale Design .......................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale JSDN .............................................................................Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP {Standalone) ..................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 

2W Analog Loop With LNP - Design ...................................... Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design ............................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop Nan-Design .................................................. Retail Residence and Business - POTS Excluding Swi tch-Based 
Orders 

Orders 
2W Analog Loop With INP-Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

Ordcrs 
UNE Digital Loop < DSI ......................................................... Retail Digital Loop < DSI 
UNE Digital Loop >=DS 1 ........................................................ Retail Digital Loop g,=DS I 
U N E  Loop + Port Combinations ............................................... Retail Residence arid Business 
- Dispatch l t i  ................................................................................ Dispatch 111 
- Switch Based ............................................................................. Switch Based 
UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) 
- Without Conditioning ................................................................ - < 5 Days 
- With Conditioning ..................................................................... - < 12 Days 
UNE I S D N 4 k M t q  ..................................................... Retail ISDN - BRI 
t;NE l . . i [X i II1S1 ...................................................................... Retail ISlIN - -  FXl itnil I % I  
UNE Line Sharing .................................................................... ADSL Provided to Retail 
Local Transport (Unbundled Interoffice Transport) .................. Retail DS 1 /DS3 Interoffice 
Local Interconnection Trunks ................................................... Parity with Retail 
UNE Line Splitting ................................................................... ADSL Provided to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
EELs .................................................................................. ,......Retail DS 1 /DS3 

U N  E Combo Other ................................................................... Retail Residence, Business and Design Dispatch 
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0 Work Conipletion Date (cnipltn-dt) 
Work Cotnpletion Time 

e Completion Notice Availability Date 
e Completion Notice Availability Time 
e ServiceType 
e Geographic Scope 

Note: Code in parentheses is the corresponding header found in  the Supporting Data File (SDFI.FW~&-W- 

Relating to BellSouth Performance 
e Report Month 
e BellSouth Order Number (so-nbr) 
e Work Completion Date (cmpltn-dt) 
e Work Completion Time 
e Conipletion Notice Availability Date 
e Completion Notice Availability Time 
e Service Type 
e Geographic Scope 

NOTE: Code in parcntheses is the corresponding header found in the saw data tile. 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Disaggregation SQM AnaloglBenchmark 
e 

e 

e 
e 

e 
e 

e 

e 

e 
e 

e 

e 

e 

e 

e 

e 

e 

e 
e 

e 
e 

e 
e 

e 

0 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX .............................................................................. Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ...................................................................... Retail Residence and Business (POTS) 
2 W Analog Loop Design .......................................................... Retail Residcnce and Business Dispatch 
2 W Analog Loop Non-Design .................................................. Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP - Design ....................................... Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design ............................... Retail Residence and Business - POTS Excluding Switch-Based 

Orders 

Orders 
2W Analog Loop With 1NP-Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With 1NP-Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

UNE Digital Loop < DSI ......................................................... Retail Digital Loop < DSI 
UNE Digital Loop >=DS 1 ........................................................ Retail Digital Loop X D S I  
UNE Loop -k Port Combinations ............................................... Retail Residence and Business 
- Dispatch In ................................................................................ Dispatch in 
- Switch Based ............................................................................ Switch Based 
UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL arid UCL) ...................................... ADSL Provided to Retail 
U N E  ISDN (lnclutler; t:1)4 ............................................................ ISDN - BRI 
I J N E  111lC.’ i IDS1 ....................................................................... I tv la i l  151)h - t3fC1 atid I ’ R I  
U N E  Line Sharing .................................................................... ADSL Provided to Retail 
Local Transport (Unbundled Interoffice Transport) .................. Retail DS l/DS3 Interoffke 

Orders 

I 

Local Interconnection Trunks ................................................... Parity with Retail 
UNE Line Splitting ................................................................... ADSL ~~~vicl-~c~ to Retail 
UNE Other Design .................................................................... Rctail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
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~~ . 

EELS ......................................................................................... Retail DS 1 /DS3 

SEEM Measure 
Seem Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable .......................................................................... Not Applicable 
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P-6: % CompletiondAttempts without Notice or e24 hours Notice 

Definition 
The purpose of this measure is to repoi? if BellSouth i s  returning a FOC to the CLEC in time for the CLEC to notify their custoiner of 
the scheduled date. 

Exclusions 
Cancelled Orders 
Expedited Orders 
“0” dated orders or any request where the subscriber requested an earlier due date of <24 hours prior to the original commitment 
date, or any LSR received <24 hours prior to the original commitment date. 

Business Rules 
For CLEC Results: 

Calculation would exclude any successful or unsuccessfirl service delivery wherc the CLEC was informed at least 24 hours in 
advance. BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice 
prior to the commitment date. 

For BellSouth Results: 

BellSouth does not provide a FOC to its retail customers. 

Calculation 
Percent Completions or Attempts without Notice or with LCSS Than 24 Hours Notice = (a / b) X 100 

b = AI1 Completions 

a = Coinpletion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received <24 Hours of Original Committed Due 
Date 

, Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch /Non-Dispatch 
Total Orders FOC <24 Hours 
Total Completed Service Orders 
?h FOC <24 Hours 

Statc, I<cgian 
c; CL>,g 1‘; 111 i c‘ s c op.: 

Data Retained 

Relating to CLEC Experience 
e Coininitted Due Date (DD) 
e FOC End Timestamp 
e Report Month 
e CLEC Order Number and PON 

Geographic Scope 
- State / Region 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 
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SQM Level of Disaggregation 

Provisioning 

SQM Analog/Benchmark 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Resale Residence ...................................................................... <= 5% 
Resale Business ........................................................................ <= 5% 
Resale Design ........................................................................... <= 5% 
Resale PBX ............................................................................... <= 5% 
Resale Centrex .......................................................................... <= 5% 
Resale ISDN ............................................................................. <= 5% 
LNP (Standalone) ..................................................................... <= 5% 

2W Analog Loop Design .......................................................... <= 5% 
2W Analog Loop Non-Design .................................................. <= 5% 

INP (Standalone) ...................................................................... <= 5% 

2W Analog Loop Design With LNP ......................................... <= 5% 
2W Analog Loop Non-Design With LNP ................................. <= 5% 
2W Arialog Loop Design With 1NP .......................................... <= 5% 
2W Analog Loop Noli-Design With INP .................................. <= 5% 
U N E  Digital Loop < DS1 ......................................................... <= 5% 
UNE Digital Loop >=DS 1 ........................................................ <= 5% 
UNE Loop + Port Combinations 

- Switch Based ............................................................................. <= 5% 
UNE Switch poi-ts ..................................................................... <= 5% 
UNE Combo Other ................................................................... <= 5% 
UNE xDSL (HDSL, ADSL and UCL) ...................................... <= 5% 
UNE ISDN (Includes UDC) ..................................................... <= SYo 
UNE Line Sharing .................................................................... <= 5% 
UNE Line Splitting ................................................................... <= 5% 
Local Transport (Utibundlcd Interoffice Transport) .................. <= 5% 
Local Interconnection Trunks ................................................... <=  YO 
EELS ......................................................................................... <= 5% 

- Dispatch In .............................................................................. <= 5% 

SEEM Measure 
Seem Tier I Tier II 

No ........................................... 

SEEM Disaggregation SEEM An a log/Be n ch m ar k 
Not Applicable .......................................................................... Not Applicable 
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P-7: Coordinated Customer Conversions Interval 

Definition 
This repot? measures the average time i t  takes BellSouth to disconnect an  unbundled loop fi-om the BellSouth switch and cross connect 
it to CLEC equipment. This ineasureinent applies to service orders with INP and LNP, and where the CLEC has requested BellSouth 
to provide a coordinatcd cutover. 

Exclusions 

__ * 

Any order canceled by the CLEC will be excluded from this measurement. 
Delays due to CLEC following disconnection of the unbundled loop 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. 

I _-. 1’CA olJ!kj:$ 

Business Rules 
Where the service order includes LNP, thc intcrval includes the total time for the cutover including the translation time to place the 
line back in service on the ported line. When the service order includes INP, the interval includes the total time for the cutover 
including the translation time to place the link back in service on the ported line. The interval is calculated for the entire cutover time 
for the service order and then divided by items worked in that time to give the average per-item interval for each service order. 

Calculation 
Coordinated Customer Conversions Interval = (a - b) 

a = Completion Date and Time for Cross Connection of a Coordinated Unbundled Loop 
b = Disconnection Date and Time of an Coordinated unbundled Loop 

Percent Coordinated Customer Conversions (for each intcrval) = (c / d) X 100 

c = Total number of Cool-dinated Customer Conversions for each interval 
d = Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period 

Report Structure 
CLEC Specific 

9 CLEC Aggregate 
The interval breakout is 0-5 = 0 - <=5,5-15 = >5 - <=15, > = I  5 = 15 and greater, plus Overall Average Interval. 
(kograhic Scope 
Slalc, Ikgiw 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number 
Committed Due Date (DD) 
Service Type (CLAS S-SVC-DESC) 
Cutover Start Time 
Cutover Completion time 
Portability Stai-t and Completion Tirnes (INP orders) 
Total Conversions (Items) 

Note: Code in parentheses is the corresponding header found in the SiiDportin,g Data Filc ( SDF).KW&&~& 

Relating to BellSouth Performance 
No BellSouth Analog Exists 

SQM Disaggregation - AnaloglBenchmark 
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SQM Level of Disaggregation SQM Analog/Benchmark 
0 

0 

Unbundled Loops with INP ...................................................... 95% <=I 5 niinutes 
Unbundled Loops with LNP ..................................................... 95% <=15 minutes 

SEEM Measure 
Seem Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 
Unbundled Loops With INP ..................................................... 95% <= I5 minutes 
Unbundled Loops With LNP .................................................... 95% <=I  5 minutes 0 
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P-7A: Coordinated Customer Conversions - Hot Cut Timeliness % 
Within Interval and Average Interval 

Definition 
This category measures whether BellSouth begins the cutover of an unbundled loop on a coordinated andor a time specific order at 
the CLEC requested start time. I t  measures the percentage of orders where the cut begins within 15 minutes of the requested start time 
of the order and the average interval. 

Exclusions . 
. . I’C:XI Orders 

Any order canceled by the CLEC will be excluded fiom this measuretnent. 
Delays caused by the CLEC 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. 
All unbundled loops on multiple loop orders after the first loop, 

Business Rules 
This report measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the 
CLEC requested start time. The cut is considered on time if it starts I5 niinutes before or after the requested start time. Using the 
scheduled time and the actual cutover start time, the measurement will calculate the percent within intencd and the average interval. If 
a cut involves multiple lines, the cut will be considered “on time” if the first Iine is cut within the interval. < = I  5 minutes includes 
intervals that began 15:00 minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut 
titne; > I  5 minutes, d; 30 minutes includcs cuts within 15:OO - 30:OO minutes either prior to or after the scheduled cut time; >3O 
minutes includes cuts greater than 30:OO minutes either prior to or after the scheduled cut time. If lDLC is involved, a four-hour 
window applies to the start time. This only applies if BellSouth notifies the CLEC by 10:3O A.M. on the day before the due date that 
the service is on IDLC. 

Calculation 
% within Interval = (a / b) X 100 

Interval = (c  - d) 

Average Interval = (e / f) 

Sum of all Intervals 

a = Total Number of Coordinatcd Unbundled Loop Orders for the interval 
b Total Number of Coordinated Unbundled Loop Orders for the reporting period 

c = Scheduled Time for Cross Connection ofa  Coordinated Unbundled Loop Order 
d = Actual Start Date and Time of a Coordinated Unbundled Loop Order 

Total Number of Coordinated Unbundled Loop Orders for the reporting period. 
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Provisioning 
@ ~ ~ ~ ~ ~ Q ~ T ~ ~  
Florida Performance Metrics 

- SL2 IDLC .................................................................................. 95% Within 4-hour Window 

SEEM Measure 
Seem Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 
- SLI Time Specific ..................................................................... 95% Within + or - 15 Minutes of Scheduled Start Time 

- SL2 Non-Time Specific ............................................................. 95% Within -I- or - 15 Minutes of Scheduled Start Time 
- SL1 IDLC .................................................................................. 95% Within 4-hOUr Window 
- SL2 IDLC .................................................................................. 95% Within 4-hour Window 

- SLl Non-Time Specific ............................................................. 95% Within + or - 15 Minutes of Scheduled Stat? Time 
- SL2 Time Specific .................................................................... 95% Within + or - 15 Minutes of Sclieduled Star? Time 
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P-7B: Coordinated Customer Conversions - Average Recovery Time 

Def i n it ion 
Measures the time between notification and resolution by BellSouth of a service outage found that can be isolated to tlie BellSouth 
side of the network. The time between notitication and resolution by BellSouth must be measured to ensure that CLEC customers do 
not experience unjustifiable lengthy service outages during a Coordinated Customer Conversion. This report measures outages 
associated with Coordinated Customer Conversions prior to service order completion. 

Exclusions 

+ 

Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees 
Cutovers where servicc outages are due to end-user caused reasons when the CLEC agrees 

--I- * ” ‘ r + I  (3rdj3s 

Business Rules 
Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the trouble 
has been restored and the CLEC has been notified. The duration time is defined as the time from the initial trouble notification until 
the trouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits 
divided by the total nuinher of outages restored during the report period to give the average outage duration. 

Calculation 
Recovery Ti me = (a - b) 

Average Recovery Time = (c / d) 

a = Date & Time That Trouble is Closed by CLEC 
b = Date & Time Initial Trouble is Opened with BellSouth 

c = Sum of all the Recovery Times 
d = Number of Troubles p$[-clrclril Referred to the BellSouth 

Report Structure 
CLEC Specific 
CLEC Aggregate 
CjCt VJ; 111 iC?&J]X 
Statc, l<cgi”on 

Data Retained 

Relating to CLEC Experience 
e Report Month 

CLEC Company Name 
CLEC Order Number (so-nbr) 
Committed Duc Date (DD) 

e Service Type (CLASS-SVC-DESC) 
e CLEC Acceptance Conflict (CLEC-CONFLICT) 

CLEC Conflict Resolved (CLEC-CON-RES) 
CLEC Conflict MFC (CLEC-CONFLICT-MFC) 
Total Coiiversion Orders 

Note: Code in parentheses is the corresponding header found in tlie Supporting Data File (SDF).W+&% ! T ! c .  

Relating to BellSouth Performance 
None 

SQM Disaggregation - AnaloglBenchmark 
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SQM Level of Disaggregation SQM AnaloglBenchmark . Unbundled Loops with INP ...................................................... Diagnostic (To Be Established at The 6 Month Review Period) 
Unbundled Loops with LNP ..................................................... Diagnostic (To Be Establ~shed at The 6 Month Review Period) 

SEEM Measure 
Seem Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .......................................................................... Not Applicable 
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P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7 
days of a completed Service Order 

Definition 
The Percent Provisioning Troubles received within 7 days of n completed service order associated with a Hot Cut Convcrsion (CCC) 
measures the quality and accuracy of Coordinated Customer Conversion Activities. 

Exclusions 

. * 

Any order canceled by the CLEC 
Troubles caused by Customer Provided Equipment 

I_. ‘1 L’kt ( - g c i g >  

Business Rules 
Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinatcd Customer 
Conversions. The first trouble report received on a circuit ID within 7 days following a service order completion is counted in this 
measure. Subsequent trouble reports are ineasurcd in Repeat Report Rate. Reports are calculated searching in  the prior report period 
for completed Coordinated Customer Conversion service orders and following 7 days after the coinpletion of the service order for 3 
trouble report issue date. 

Calculation 
% Provisioning Troubles within 7 days of service order completion = (a / b) X 100 

a = The sutn of all CCC Circuits with a trouble within 7 days following service order(s) completion 
b = The total number of CCC service order circuits completed in  the previous report calendar month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch/Non- Dispatch 

; cog I’il i I 1 c: sc-opc 
!-&e.. 13 f2giL)Il 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number (so-nbr) 
PON 
Order Submission Date (TICKET-ID) 
Order Submission Time (TICKET-ID) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 
Total Conversion Circuits 

Note: Code in parentheses is the corresponding header found in  the Supi~orting Data File ( S D F ) . w  

Relating to BellSouth Performance 
No BellSouth Arialog exists 

SQM Disaggregation - AnaloglBenchmark 

~~ ~ 
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SQM Level of Disaggregation SQM AnaloglSenchmark 

0 UNE Loop Design .................................................................... <=5% (To be reviewed after six month period) 
0 U N E  Loop Non-Design ............................................................ <=5% (To be reviewcd after six month period) 

SEEM Measure 
Seem Tier I Tier It 

Yes ....................... x ................ x 
SEEM Disaggregation SEEM AnaloglBenc h mark 

0 UNE Loop Design .................................................................... <=5% (To be reviewed after six month period) 
0 U N E  Loop Non-Design ............................................................ <=5% (To be reviewed after six month period) 
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P-8 : Cooperative Acceptance Testing - % of xDSL Loops Successfully 

Definition 

Exclusions 
Testing failures due to CLEC (incorrect contact number, CLEC not ready, etc.) 
xDSL lines with no request for cooperative testing 

e ‘rc$;t . - - 0 1  - - 

Business Rules 
When a BellSouth technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperative testing at the 
custotner’s premise, the BellSouth tcchnician is to call a toll free nuniber to tlie CLEC testing center. The BellSouth technician and the 
CLEC representative at the center then test the line. As an example of the type of testing performed, the testing center inay ask the 
technician to put a short on the line so that the center ciin run a test to see if it can identify the short. CLEC caused failures will tie 
captured in the raw data files. 

Calculation 
Cooperative Acceptance Testing - % of xDSL Loops Successfully Tested = (a / b) X 100 

a = Total riumber of successfill xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporting 
period 
b = Total Number ofxDSL line tests requested by tlie CLEC and scheduled in tlie reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Type of Loop tested 

S 1 ; i IC*. I < t: c i o 1 I 

( i g g 3 h i c  Stop*: 

Data Retained 

Relating to CLEC Experience 

Report Month 
e CLEC Company Name (OCN) 

Corrimitted Due Date (DD) 
Service Type (CLASS-SVC-DESC) 

Acceptance Testing Declined (ACCEPT-TESTING) 
a Total xDSL Orders 

CLEC Order Number (so-nbr) and PON (PON) 

Acceptance Testing Completed ( ACCEPT-TEST1 N G) 

Missed Appointments Code (SO-M ISSED-CM MT-CD) 

Note: Code i n  parentheses i s  the corresponding header found in the SupporliiiF: Dala File ( SIIF).EW~&&& 

Relating to BellSouth Performance 
a No BellSouth Analog Exists 

SQM Disaggregation - AnaloglBenchmark 
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SQM Level of Disaggregation 

Provis ion i ng 

SQM AnaloglBenchmark 
U N E  xDSL ............................................................................... 95% of Lines Successfully Tested 
- ADSL ........................................................................................ 95% of Lines Successfully Tested 
- HDSL ........................................................................................ 95% of Lines Successfully Tested 
- UCL ........................................................................................... 95% of Lines Successtiilly Tested 
- OTHER ...................................................................................... 95% of Lines Sriccessfully Tested 

SEEM Measure 
Seem Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 
UNE xDSL ............................................................................... 95% of Lines Successfully Tested 
- ADSL ........................................................................................ 95% of Lines Successfully Tested 
- HDSL ........................................................................................ 95% of Lines Successfiilly Tested 
- UCL ........................................................................................... 95% of Lines Successfully Tested 
- Other .......................................................................................... 95% of Lines Successfully Tested 
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P-9: % Provisioning Troubles within 30 days of Service Order 
Completion 

Definition 
Percent Provisioning Troubles within 30 measurcs the quality and accuracy of service order activities. 

Exclusions 
Canceled Service Orders 

D & F orders 

Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) Test order types may be C ,  N ,  R, or T. 

Trouble reports caused and closed out to Customer Provided Equipment (CPE) 

Business Rules 
Measures the quality and accuracy of completed orders. The first trouble report :kt.ttit;~-rct.l.ivcd  lit^ service order &a- completion is 
counted in this rneasure. Subsequent trouble reports are measured in Repeat Report Ratc. Reports are calculated searching in  the prior 
report period for completed service orders and following 30 days after completion of the service order for a trouble report issue date. 

I 

D & F orders are excluded as there is 110 subsequent activity following a disconnect. 

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA). 

Calculation 
% Provisioning Troubles within 30 days of Service Order Activity = (a / b) X 100 

9 

a 
b = All Service Orders completed in  the previous report calendar month 

Trouble reports on all completed orders 30 days following service order(s) completion 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSou th Aggregate 

Dispatch /Noti-Dispatch (except trunks) 
(icogi ahic S m p c  
SI at e. Kwiwi lllL_ 

Reported in  categories o f<]  0 line/circuits; >=lo line/circuits (except trunks) 

Data Retained 

Relating to CLEC Experience 
Report Month 

Order Submission Datc (TICKET-ID) 
0 Order Submission Time (TICKET-ID) 

StatusType 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

CLEC Order Number and PON 

Note: Code in parentheses is the corresponding header found in the Supportitla Data File ( S D F 1 . W  

Relating to BellSouth Performance 

Version 2.01 87 Issue Date: August 30, 2002 



Florida Performance Metrics Provisioning 

Report Month 
BellSouth Order Number 
Order Submission Date 
Order Sub mission Time 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Disaggregation SQM AnaloglBenchmark 
e 

I 

I 

e 

0 

I 

e 

0 

e 

I 

I 

e 

I 

I 

I 

I 

0 

I 

e 

I 

I 

I 

I 

0 

e 

I 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Ret ai 1 business 

Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrcx 
Resale ISDN ............................................................................. Retail ISDN 

Resale Design .......................................................................... Retail Design 

LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ..................................................................... Retail Residence and Business (POTS) 

2W Analog Loop Non-Design .................................................. Retail Residence arid Business - (POTS Excluding Switch- 

2W Analog Loop With LNP Design ......................................... Retail Residence and Business Dispatch 

2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 

Based Orders) 

2W Analog Loop With LNP Non-Design ................................. Retail Residence and Business - (POTS Excluding Switch- 

2W Analog Loop With INP Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP Non-Design .................................. Retail Residence and Business (POTS - Excluding Switch- 

UNE Digital Loop < DSl ......................................................... Retail Digital Loop < DSI 
UNE Digital Loop >=DS1 ........................................................ Retail Digital Loop >=DS I 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 
UNE ISDN (Includes UDC) ..................................................... Retail ISDN BRI 
UNE Line Sharing .................................................................... ADSL Provided to Retail 
UNE Loop + Port Cornbinations ............................................... Retail Residence and Business 

- Switch-Based ............................................................................. Switch-Based 
UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 

Based Orders) 

Based Orders) 

- Dispatch In ................................................................................ Dispatch I n  

U N E  Combo Other ................................................................... Retail Residence, Business and Design Dispatch (Including 
Dispatch Out and Dispatch I n )  

Local Transport (Unbundled Interoffice Transport) .................. Retail DS I /DS3 Interofke 
UNE Other Non-Design ............................................................ Retail Residence and Business 
UNE Other Design .................................................................... Retail Design 
Local Interconnection Trunks ................................................... Parity with Retail 
UNE Line Splitting ................................................................... ADSL I’ltyvidcd to Retail 
EELS ......................................................................................... Retail DS 1 /DS3 

SEEM Measure 
Seem Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM Analog/Benchmark 
Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Cetltrex 
Resale lSDN ............................................................................. Retail ISDN 

0 

e 

e 

I 

0 
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0 

0 

0 

LNP (Standalone} ..................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ...................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................. Retail Residence and Business - (POTS Excluding Switch- 

2W Analog Loop With LNP Design ......................................... Retail Residence and Business Dispatch 

2W Analog Loop With INP Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP Non-Design .................................. Retail Residence and Business (POTS - Excluding Switch- 

UNE Digital Loop <DSI .......................................................... Retail Digital Loop < DS1 
UNE Digital Loop >=DSl ........................................................ Retail Digital Loop >=DSl 
UNE Loop + Port Combinations ............................................... Retail Residence and Business 
- Dispatch In ................................................................................ Dispatch In 

UNE Cotnbo Other ................................................................... Retail Residence, Business and Design Dispatch (Including 

UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 
UNE ISDN (Includes UDC) ..................................................... Retail lSDN BRI 
U N E  Line Sharing .................................................................... ADSL Provided to Retail 
Local Transport (Unbundled Interof5ce Transport) .................. Retail DS 1 /DS3 Interoffice 
Local Interconnection Trunks ................................................... Parity with Retail 

UNE Other Non-Design ............................................................ Retail Residence and Business 

EELS ......................................................................................... Retail DS I /DS3 

Based Orders} 

e 2W Analog Loop With LNP Non-Design ................................. Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 

Based Orders) 

e 

- Switch-Based ............................................................................. Switch-Based 
UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 0 

Dispatch Out and Dispatch In) 

e 

e 

0 

0 

U N E  Line Splitting ................................................................... ADSL Provided to Retail 

UNE Othei Design .................................................................... Retail Design 
0 

0 

0 
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BellSouth proposes to delete this measure. 
P-I 0: Total Service Order Cycle Time (TSOCT) 

Definition 
This report rneasures the total service order cycle time frotn receipt ofa  valid service order request to the retum of a completion notice 
to the CLEC Interface. 

Exclusions 
Canceled Scrvice Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) Test order types may be C, N,  R, or T. 
D (Disconnect - Exccpt “D” orders associated with LNP Standalone.) and F (From) orders. (From is disconncct sidc of a movc order 
when the customer moves to a new address). 
“L” Appointment coded orders (where the customer has requested a later than offered interval) 
Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested clue date changcs. 

, * S u ~ ~ c ~ a ! ~ ! l l r ~ ~ ~ ~ ~ ~ ~ ~ ~  ,IIO~ll~h 

Business Rules 
The interval is determined for each order processed during the reporting period. This measurement combines three reports: FOC 
Timeliness, Average Order Completion Interval and Average Completion Notice Interval. 

This interval starts with the receipt ofa  valid service order request and stops when a completion notice is sent to the CLEC Intcrfacc 
(LENS, TAG OR EDI). Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each 
reporting dimension i s  then divided by thc associated total number of orders completed. Orders that are worked on zero due dates are 
calculated with a .33 day interval (8 hours) in  order to report a portion ofa  day interval. These orders are issued and 
worked/completcti on same day. They can be either tlow through orders (no field work-non-dispatchcd) or field orders (dispatchcd). 

Reporting is by Fully Mechanized, Partially Mechanized and Non-Mechanized receipt of LSRs. 

Calculation 
Total Service Order Cycle Time = (a - b) 

Average Total Service Order Cycle Time = (c / d) 

Total Service Order Cycle Time Interval Distribution (for each interval) = (e / f, X 100 

a = Service Order Completion Notice Date 
b = Service Request Receipt Date 

c = Sum of all Total Service Order Cyclc Times 
d = Total Nuniber Service Orders Completed in Reporting Period 

e = Total Number of Service Requests Completed i n  “X” minuteshours 
f =  Total Number of Service Requests Received in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bell South Aggregate 
Fully Mechanized; Partially Mechanized; Non-Mcchanizcd 
Report in categories of <10 line/circuits; >=lo  line/circuits (except trunks) 
Dispatch /Non-Dispatch categories applicable to all levels except trunks 
Intervals O-S,S-10, 10-1 5, 15-20,20-25,25-30, >=30 Days. Thc interval breakout is: 0-5 = 0 - < S ,  5-10 = 5 
15-20 = 15 - <20, 20-25 = 20 - <25,25-30 = 25 - <30, >=30 = 30 and greater. 
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Data Retained 

0 

e 

e 

0 

e 

0 

0 

0 

0 

0 

m 

e 

e 

0 

0 

Resale Residence ...................................................................... Diagnostic 
Resale Business ........................................................................ Diagnostic 
Resale Design ........................................................................... Diagnostic 
Resale PBX .............................................................................. Diagnostic 

LNP (Standalone) ..................................................................... Diagnostic 
INP (Standalone) ...................................................................... Diagnostic 
2 W Analog Loop Design .......................................................... Diagnostic 
2W Analog Loop Non-Dcsign .................................................. Diagnostic 
2W Analog Loop With LNP Design ......................................... Diagnostic 

Resale Centrex .......................................................................... Diagnostic 
Rcsale ISDN .............................................................................Diagriostic 

2W Analog Loop With LNP Non-Design ................................. Diagnostic 
2W Analog Loop With INP Design .......................................... Diagnostic 
2W Analog Loop With INP Non-Design .................................. Diagnostic 
UNE Switch Ports ..................................................................... Diagnostic 
UNE Loop + Port Combinations ............................................... Diagnostic 
- Dispatch In ................................................................................Diagnostic 
- Switch Based ............................................................................. Diagnostic 
UNE Combo Other ................................................................... Diagriostic 
UNE xDSL (HDSL, ADSL and UCL) ...................................... Diagnostic 
UNE ISDN (includes UDC) ..................................................... D iagr~ostic 
UNE Line Sharing ................................................................... Diagnostic 
UNE Other Design .................................................................... Diagnostic 
UNE Other Non -Design ........................................................... Diagnostic 
UNE Digital Loops <DSI ......................................................... Diagnostic 
U N E  Digital Loops >=DS 1 ....................................................... Diagnostic 
Local Transport ( Unbundled In terofti cc Transport). ................. Diagnostic 

UNE Line Splitting ................................................................... Diagnostic 
Local Interconnection Trunks .................................................. Diagnostic 

EELS ......................................................................................... Diagnostic 

Provisioning 

Relating to CLEC Experience 
0 Report Month 

liitetval for FOC 
e CLEC Company Name (OCN) 
0 Order Number (PON) 

Completion Date (CMPLTN-DT) 
0 Service Type (CLASS-SVC-DESC) 

Geographic Scope 

Submission Date & Time (TICKET-ID) 

Note: Code in parentheses is the corresponding header found in  the Swpclrting Data Filc ( S ~ l ~ ) . ~  

Relating to BellSouth Performance 
0 Report Month 
0 BellSouth Order Number 

0 Service Type 
Geographic Scope 

Order Submission Date & Time 
Order Completion Date & Time 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

SEEM Measure 
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Seem Tier I Tier II 
No ............................................ 

SEEM Disaggregation SEEM Anal oglBenc h mark 
e Not Applicable .......................................................................... Not Applicable 
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P-I I : Service Order Accuracy 

Def i n it i on 
The “service order accuracy” measurement measures the accuracy and completeness of BellSouth service orders by comparing what 
was ordered and what was complcted. 

Exclusions 
Cancelled Service Orders 
Order Activities of BellSouth or the CLEC associated with intcrnal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) 
D & F orders 

Business Rules 
A statistically valid saiiiple of service orders, completed during a monthly reporting period, is compared to the original account profile 
and thc order that thc CLEC sent to BellSouth. An order is “completed without error” if all service attributes and account detail 
changes (as determined by comparing the original order) completely and accurately reflect the activity specified on the original order 
and any supplemental CLEC order. For both small and large sample sizcs, when a Service Rcquest cannot be rnatched with a 
corresponding Service Order, i t  will not bc counted. For small sample sizes an effort will be tnade to replace the service request. 

Service Order Accuracy Sampling Process: A list of all orclers completed in the repoit month is generated. The orders are then listed 
by the disaggregations specifjed in the SQM. For each disaggregation, the quantity of completed orders and the en-or rate for each 
disaggregation froin the previous month are entered into a “Stratificd Random Sampling for Proportions” foi-mula. This fortnula 
detet-~nines the iiumbcr of orders that are to be reviewed for each disaggregation. Once the sample size for each disaggregation is 
determined, the specified quantity of orders for each disaggregation are pulled for review. 

Calculation 
Percent Service Order Accuracy = (a / b) X 100 

a = Orders Completed without Error 
b = Orders Completed in  Reporting Period 

Report Structure 
CLEC Aggregate . 
Dispatch/Noii-Dispatch 

<-ic(sr ihig Sg>pc: 
Iicr?inri 

Reported in categories of < I  0 lindcircuits; >= lo  lirie/cir*cuits 

Data Retained 

Relating to CLEC Experience 
Report Month 

0 Local Service Request (LSR) 
0 Order Submission Date 
0 Committed Due Date 
0 ServiceType 
0 Staiidard Order Activity 

CLEC Order- Number and PON 

Relating to BellSouth Experience 
e No BellSouth Analog Exist 

SQM Disaggregation - AnalogBenchmark 

SQM LEVEL of Disaggregation SQM AnaloglBenchmark: 
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Resale Residence ...................................................................... 95% Accurate 
Resale Business ........................................................................ 95% Accurate 
Resale Design (Specials) ........................................................... 95% Accurate 
UNE Specials (Design) ............................................................ 95% Accurate 
UNE (Non-Design) ................................................................... 95% Accurate 
Local Intercon~iection Trunks ................................................... 95% Accurate 

SEEM Measure 
Seem Tier I Tier II 

Yes ......................................... X 

SEEM Disaggregation SEEM AnalogBenchmark 

0 Resale ...................................................................................... 95% 
0 U N E  .......................................................................................... 95% 

UNE-P ...................................................................................... 05% 

Version 2.01 94 Issue Date: August 30, 2002 



FTo rida Performance Met ri cs Provisioning 

Version 2.01 95 Issue Date: August 30, 2002 



Florida Performance Metrics P rovis ion inn 

h. .............................. 
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Calm tation 

SEEM Tier i Tier 11 Tier ! i i  
uo ................................................. 
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Section 4: Maintenance & Repair 
M&R4 : Missed Repair Appointments 

Definition 
The percent of customer trouble reports not cleared by the cotnrnitted date and time. 

Exclusions 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
The negotiated commitment date and time is established when the repair report is received. The cleared time is thc date and time that 
BellSouth personnel clear the trouble and closes the trouble report in  his/her Computer Access Terrnirial (CAT) or workstation. If this 
is after the Cornmitment time, the report is flagged as a “Missed Commitment” or a missed repair appointment. When the data for this 
measure is collected for BellSouth and a CLEC, i t  can be used to cornpare the percentage ofthe time repair appointments are missed 
due to BellSouth reasons. (No access repoits are not part of this n~casure because they are not a missed appointment.) 

Note: Appointmcnt intervals vary with force availability i n  the POTS environment. Specials and Trunk intervals are standard interval 
appointments of no greater than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA). 

Calculation 
Percentage of Missed Repair Appointments = (a / b) X 100 

a = Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time 
b = Total Customer Trouble reports closed in Reporting Period 

Report Structure 
Dispatch/Non-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geo~raphic Scopc 
State 
Regioii 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 

Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 

Geographic Scope 

Subtnission Date & Time (TICKET-ID) 

Disposition and Cause (CAUSE-CD & CAUSE-DESC) 

Note: Code i n  parentheses is the corresponding header found in the Supportjn~ Data File (SDF).ww&tG&k. 

Relating to BellSouth Performance 
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Report Month 
BellSouth Company Code 
Submission Date PC Time 
Completion Date 
Servicc Type 
Disposition and Cause (Non-Design /Nowspecial Only) 
Trouble Code (Design and Trunking Services) 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
a 

a 

a 

a 

a 

a 

a 

a 

a 
a 

a 

a 

a 

a 
a 

0 

m 

m 

a 

0 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................ Retail ISDN 
2W Analog Loop Design .......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Dcsign ............................................... Retail Residence 6: Business (POTS) (Exclusion of switch- 

based feature troubles 
UNE Digital Loop < DSI ......................................................... Retail Digital Loop < DS1 
UNE Digital Loop >=DS 1 ........................................................ Retail Digital Loop >=DS 1 
UNE Loop + Port Combinations ............................................... Retail Residence & Business 
UNE Switch ports ..................................................................... Retail Residence & Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 
UNE ISDN ................................................................................ Retail ISDN - BRI 
UNE Line Sharing .................................................................... ADSL provided to Retail 

UNE Other Non-Design ............................................................ Retail Residence and Business 

Local Transport (Unbundled Interoffice Transport) .................. Retail DS 1 /DS3 Interoffice 

UNE Other Design .................................................................... Retail Design 

Local Interconnection Trunks .................................................. Parity with Retail 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 
a 

e 

a 

e 

a 
a 

e 

a 

a 

a 
e 

a 
a 
a 

a 

a 
a 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
2W Analog Loop Design .......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design .............................................. Retail Residence 6: Business (POTS) (Exclusiotl of switch- 

based feature troubles 
UNE Digital Loop < DS1 ......................................................... Retail Digital Loop < DSl 
UNE Digital Loop >=DSl ........................................................ Retail Digital Loop >=DSI 
UNE Loop + Port Combinations ............................................... Retail Residence & Business 
UNE Switch ports ..................................................................... Retail Residence Rr Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 
UNE ISDN ................................................................................ Retail ISDN - BRI 
UNE Line Sharing .................................................................... ADSL provided to Retail 
UNE Other Design .................................................................... Retail Design 

UNE Combo Other ................................................................... Retail Residence, Business & Design Dispatch 
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. UNE Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) .................. Retail DS 1 /DS3 Interoffice 
Local Interconnection Trunks ................................................... Parity with Retail 
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M&R-2: Customer Trouble Report Rate 

Def i nit i on 
Initial and repeated customer direct or referred custoiner troubles rcported within a calendar month pcr 100 lines/circuits in service. 

Excl us ions 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
Customer Trouble Repoit Rate is coinputed by accumulating the number of maintenance initial and repeated trouble reports during the 
reporting period. The resuhing number of trouble reports are divitled by the total “nuinber of service” lines, ports or combination that 
exist for the CLECs and BellSouth respectively at the end of the report month. 

Calculation 
Customer Trouble Report Rate = (a / b) X 100 

a =; Count of Initial and Repeated Cuslomer Trouble Reports closed in the Current Period 
b = Number of Service Access Lines i n  service at End of the Report Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 
State 
Region 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 
Ticket Submission Date & Titne (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT) 
Service Type (CLA S S-S V C-D ESC) 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
# Service Access Lines in Service at the end of period 
Geographic Scope 

Note: Code in parentheses is the corresponding Iieadcr found in the Supporting Data File ( S D F ) . m v + k 4 - k  

Relating to BellSouth Performance 
Report Month 
BellSouth Company Code 
Ticket Submission Date & Time 
Ticket Completion Date 
Service Type 
Disposition and Cause (Noti-Design /Non-Special Only) 
Trouble Code (Design and Trunking Services) 
# Service Access Lines in Service at the end of period 
Geographic Scope 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
e 

e 

e 

e 

0 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

Resale Residence ......................................................................Retail Residence 
Resale Business ....................................................................... Retail Busiiiess 
Resale Design ........................................................................... Retail Design 

Resale Centrex .......................................................................... Ret ail Centrex 
Resale ISDN ............................................................................. Retail ISDN 

Resale PBX ............................................................................... Retail PBX 

2W Analog Loop Design .......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ............................................... Retail Rcsidcnce 8L Business (POTS) (Exclusion of switch- 

U N E  Digital Loop < DSl ........................................................ Retail Digital Loop < DSl 
UNE Digital Loop >=DSl ........................................................ Retail Digital Loop >=DSI 

UNE Combo Other ................................................................... R ctail Residence, Business & Design Dispatch 

UNE TSDN ............................................................................... Retail ISDN - BRI 

based feature troubles) 

UNE Loop -I- Port Combinations ............................................... Retail Residence & Business 
U N E  Switch Poits ..................................................................... Retail Residence & Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 

UNE Line Sharing .................................................................... ADSL provided to Rctail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
Local liiterconnection Trunks .................................................. Parity with Rctail 
Local Transport (Unbundled Interoffice Transport) ................. Retail DS 1 /DS3 1 titeroffice 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 
b 

e 

e 

e 

e 

e 

e 

b 

0 

b 

b 

b 

e 

e 

b 

e 

0 

Resale Residence ......................................................................Retail Residence 
Resale Business ...................................................................... Retail Business 
Resale Design ........................................................................... Retail Design 

Resale Centrex .......................................................................... Ret ail Centrex 
Resale PBX ............................................................................... Retail PBX 

Resale ISDN .............................................................................R etail ISDN 
2W Aiialog Loop Design .......................................................... Retail Residence 8r 'Business Dispatch 
2W Analog Loop Non - Design ............................................... Retail Residence & Business (POTS) (Exclusion of switch- 

UNE Digital Loop < DSI ......................................................... Retail Digital Loop < DSI 
UNE Digital Loop >=DS1 ........................................................ Retail Digital Loop >=DSI 
UNE Loop + Port Combinations ............................................... Re tail Residence Sr. Business 
U N E  Switch ports .................................................................... Retail Residence & Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 

UNE Line Sharing .................................................................... ADSL provided to Retail 

Local Transport (Unbutidled Interoffice Transport) .................. Retai I DS 1 /DS3 Interoffice 

based feature troubles) 

UNE Combo Other ...................................................................RetaiI Residence, Business 8r Design Dispatch 

UNE ISDN ................................................................................ Retail lSDN - BRI 

U N E  Other Dcsign .................................................................... Retail Design 
UNE Other Noli-Design ............................................................ Retail Rcsidence and Business 

Local Intcrconnection Trunks ................................................... Parity with Retail 
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M&R-3: Maintenance Average Duration 

Definition 
The Average duration of Customer Trouble Reports from the reccipt of the Customer Trouble Report to the time the trouble report is 
cleared. 

Exclusions 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with inteinal or administrative service. 
Custonicr Provided Equipment (CPE) troubles or CLEC Equiptnent Trouble. 

Business Rules 
For Average Duration the clock starts on the date and time of the receipt of the coirect repoit infoiniation, i.e. correct telephone 
number, correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service is 
restored and the BellSouth or CLEC custorner is notified (when the technician cornpletes the trouble ticket on hidher CAT or work 
systems). 

Calculation 
Maintenance Duration = (a - b) 

Average Maintenance Duration = (c / d) 

a = Date and Time of Service Restoration 
b = Date and Time Customcr Trouble Ticket was Opened 

c = Total of all maintenance durations in  the reporting period 
d = Total Closed Customer Troubles in the reporting period 

Report Structure 
DispatcldNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geoaraphic Scope 
State 
Kefiion 

Data Retained 

Relating to CLEC Experience: 

Note: Code 

Report month 
Total Tickets (LINE-NBR) 
CLEC Company Name 
Ticket Submission Date & Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT) 
Service Type (CLA S S-S V C-D ESC) 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
Geographic Scope 

in parentheses is the corresponding header found i n  the Supwrtinn Ilata 1;ile ( S l ) E ' ) . ~ ~ 4 & 4 - k  

Relating to BellSouth Performance: 
Report month 
Total Tickets 
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0 

e 

e 

BellSouth Company Code 
Ticket Submission Date 
Ticket Submission Time 
Ticket Coinpletioti Date 
Ticket Cotnpletion Time 
Total Duration Time 
Setvice Type 
Disposition and Cause (Noli-Design /Noli-Special Only) 
Trouble Code (Design and Trunking Services) 
Geographic Scope 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM Anal oglBench mark 

e 

m 

e 

0 

0 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
2W Analog Loop Design .......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ............................................... Retail Residence & Business (POTS) (Exclusion of switch- 

U N E  Digital Loop < DSI ......................................................... Retail Digital Loop < DSl 
UNE Digital Loop >=DS 1 ........................................................ Retail Digital Loop >=DS 1 
UNE Loop + Port Combinations ............................................... Retail Residence & Business 
U N E  Switch ports ..................................................................... Retail Residence & Business (POTS) 
UNE Cotnbo Other ................................................................... Retai I Residence, Business gL Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 
UNE ISDN ................................................................................ Retail ISDN - BRI 
U N E  Line Sharing .................................................................... ADSL provided to Retail 
UNE Other Design .................................................................... Retail Design 
U N E  Other Non-Design ............................................................ Retail Residence and Business 

based feature troubles) 

Local Transport (Unbundled Interoffice Transport) .................. Retail DS 1 /DS3 Interoffice 
Local Interconnection Trunks ................................................... Parity with Retail 

SEEM Measure 
SEEM Tier I Tier I t  

Yes ....................... x ................ x 
SEEM Disaggregation SEEM AnaloglBenchmark 

e 

0 

e 

Resale Residence ...................................................................... Retail Residence 
Resa I e Business ....................................................................... Ret ai 1 Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
2W Analog Loop Design .......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ............................................... Retail Residence & Business (POTS) (Excliision of switch- 

based feature troubles) 
UNE Digital Loop < DSl ......................................................... Retail Digital Loop < DS1 
UNE Digital Loop >=DSl ........................................................ Retail Digital Loop >=DSl 
UNE Loop + Port Combinations ............................................... Retail Residence 8r. Business 
UNE Switch potts .................................................................... Retail Residence & Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 
UNE ISDN ................................................................................ Retail lSDN - BRI 
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0 

0 

0 

UNE Line Sharing .................................................................... ADSL provided to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) .................. Retail DS 1 /DS3 Interoffice 
Local lnterconnectioti Trunks ................................................... Parity with Retail 
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M&R-4: Percent Repeat Troubles within 30 Days 

Def i nit i o n 
Closed customer trouble reports on the same line/circuit as a previous customer trouble report received within 30 calendar days as a 
percent of total customcr troubles closed reported 

Exclusions 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
Includes Customer trouble reports received within 30 days of an original Customer trouble report 

Calculation 
Percent Repeat Custoincr Troubles within 30 Days = (a / b) X 100 

a = Count of closed Customer Troubles where more than one trouble report was logged for the same service line within a continuous 
30 days 
b = Total Customcr Trouble Reports Closed in  Reporting Period I 

Report Structure 
Dispatch/Non-Dispatch 
CLEC Specitic 
CLEC Aggregate 
Bell South Aggregate 
Geographic Scope 
State 
R cg I o 11 

Data Retained 

Relating to CLEC Experience 

Report month 
Total Tickets (LINE-NBR) 
CLEC Company Name 
Ticket Submission Date & Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT) 
Total and Percent Repeat Customer Ttouble Reports within 30 Days (TOT-REPEAT) 
Service Type 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the Supporting Data File ( S D I 9 . w ~ k 4 - k  

Relating to BellSouth Performance 
Report month 

e Total Tickets 
BellSouth Company Code 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Date 
Ticket Completion Time 
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0 

0 Service Type 
0 

0 

0 Geographic Scope 

Total and Percent Repeat Customer Trouble Reports within 30 Days 

Disposition and Cause (Noli-Design /Noli-Special Only) 
Trouble Code (Design and Trunking Services) 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Resale Residence ...................................................................... Retail Residence 
Resale Business ........................................................................ Retail business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
2W Analog Loop Design .......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ............................................... Retail Residence 8: Business (POTS) (Exclusion of switch- 

U N E  Digital Loop < DS 1 ......................................................... Retail Digital Loop < DSI 
UNE Digital Loop >=DSl ........................................................ Retail Digital Loop >=DS1 

based feature troubles) 

UNE Loop -t- Port Combinations ............................................... Retail Residence & Business 
UNE Switch ports ..................................................................... Retail Residence & Business (POTS) 
UNE Cotnbo Other ................................................................... Rctail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 

UNE Line Sharing .................................................................... ADSL provided to Retail 

UNE Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) .................. Retail DS 1/DS3 Interoffice 

UNE ISDN ................................................................................ Retail ISDN - BRI 

UNE Other Design .................................................................... Retail Design 

Local Interconnection Trunks ................................................... Parity with Retail 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation 
0 

0 

0 

0 

0 

e 

0 

0 

0 

0 

e 

0 

0 

0 

0 

0 

0 

0 

SEEM Analog/Benchmark 
Resale Residence ...................................................................... Retail Residencc 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 
2W Analog Loop Design ......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ............................................... Retail Residence 8: Business (POTS) (Exclusion of switch- 

UNE Digital Loop < DSI ......................................................... Retail Digital Loop < DS I 
U N E  Digital Loop >=DSI ........................................................ Retail Digital Loop >=DSl 

UNE Switch poits ................................................................... Retail Residencc & Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 
UNE ISDN ................................................................................ Retail lSDN - BRI 

UNE Other Design .................................................................... Retail Design 

based feature troubles) 

UNE Loop -?- Port Combinations ............................................... Retail Residence & Business 

UNE Line Sharing .................................................................... ADSL provided to Retail 

UNE Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interof5ce Transport) .................. Retail DSI/DS3 Interoffice 
Local Interconnection Trunks ................................................... Parity with Rctail 
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M&R-5: Out of Service (00s) > 24 Hours 

Def i nit i on 
For Out of Service Customer Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total 00s Customer 
Troubles cleared in excess of24 hours. (All design services are considered to be out of service). 

M&R 

Exclusions 
Trouble Reports canceled at the CLEC request 
BellSouth Trouble Reports associated with administrative service 
Customer Provided Equipnient (CPE) Troubles or CLEC Equipment Troubles. 

Business Rules 
Customer Trouble reports that are out of service and cleared in excess of 24 hours. Thc clock begins when the customcr trouble report 
is created in  LMOS/WFA and the customcr trouble is counted if the clapsed time exceeds 24 hours. 

Calculation 
Out of Service (00s) > 24 hours = (a / b) X 100 

a = Total Cleared Customer Troubles 00s > 24 Hours 
b = Total 00s  Customer Troubles in  Reporting Period 

Report Structure 
DispatcIdNon-Dispatch 
CLEC Specific 
BellSouth Aggregate 
CLEC Aggregate 
Geographic Scopc 
Stale 
Region 

Data Retained 

Relating to CLEC Experience 
e Report Month 

Total Tickets 
e CLEC Company Name 
e Ticket Submission Date & Time (TICKET-ID) 
e Ticket Completion Date (CMPLTN-DT 

Percentage of Customer Troubles out of 
e Service > 24 Hours (00S24-FLAG) 
e Service type (CLASS-SVC-DESC) 

Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
e Geographic Scope 

Note: Code in parentheses is the corresponding header found in the Supimrting Data Filc (SDF).+a+A&&k 

Relating to BellSouth Performance 
Report Month 

e Total Tickets 
e BellSouth Company Code 
e Ticket Subniission Datc 
e Tickct Submission time 
e Ticket Completion Date 
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Ticket Completion Time 

Service type 

Geographic Scope 

Percent of Customer Troubles out of Service > 24 Hours 

Disposition and Cause (Non-DesigdNon-Speci a1 only) 
Trouble Code (Design and Trunking Services) 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence ...................................................................... Retail Residence 
Resale Business ....................................................................... Retail Business 
Resale Design .......................................................................... Retail Design 
Resale PBX .............................................................................. Retail PBX 
Resale Centrex ......................................................................... Retail Centrex 
Resale ISDN ............................................................................ Retail ISDN 
2W Analog Loop Design ......................................................... Retail Residenco & Business Dispatch 
2W Analog Loop Nor1 - Design .............................................. Retail Residence & Business (POTS) (Exclusion of switch- 

UNE Digital Loop < DSl ......................................................... Retail Digital Loop < DS1 
UNE Digital Loop >=DS 1 ........................................................ Retail Digital Loop >=DS 1 
UNE Loop + Port Combinations .............................................. Retail Residence 6: Business 

based feature troubles) 

UNE Switch ports ..................................................................... Retail Residence & Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business Rr Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ..................................... ADSL provided to Retail 
UNE ISDN ............................................................................... Retail ISDN - BRI 
UNE Line Sharing ................................................................... ADSL provided to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbu ridled Interoffice Transport) ................. Retail DS 1 /DS3 Interoffice 
Local Interconnection Trunks .................................................. Parity with Retail 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEE M Analog/Ben c h mark 
Resale Residence ...................................................................... Retail Residerice 
Resale Business ........................................................................ Retail Business 

Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 

Resale Design ........................................................................... Retail Design 

2W Analog Loop Design .......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ............................................... Retail Residence & Business (POTS) (Exclusion ofswitch- 

UNE Digital Loop < DSI ......................................................... Retail Digital Loop < DSl 
UNE Digital Loop >=DSl ........................................................ Retail Digital Loop >=DS 1 

UNE Combo Other ................................................................... Retail Residence, Business & Design Dispatch 

based feature troubles) 

UNE Loop + Port Combinations ............................................... Retail Residence & Business 
UNE Switch Ports ..................................................................... Retail Residence & Business (POTS) 

UNE xDSL (HDSL, ADSL arid UCL) ...................................... ADSL provided to Retail 
UNE ISDN ................................................................................ Retail ISDN - BRI 
UNE Line Sharing .................................................................... ADSL provided to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) .................. Retail DS 1/DS3 Interoftke 
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a Local Interconnection Trunks ................................................... Parity with Retail 
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M&R-6: Average Answer Time - Repair Centers 

Definition 
This report measures the average time a customer is in  queue wlieri calling a BcllSouth Repair Ccntcr. 

Exclusions 
None 

Business Rules 
The clock starts when a CLEC Representative or BellSouth customer makes a choice on the Repair Center's menu and is put in queue 
for the next repair attendant. The clock stops when the repair attendant answers the call (abandoned calls are not included). 

Note: The Total Column is a combined BellSouth Residence and Business number. 

Calculation 
Answer Time for BellSouth Repair Centers = (a - b) 

Average Answer Time for BellSouth Repair Centers = (c / d) 

a = Titne BellSouth Repair Attendant Answers Call 
b = Time of entry into queue after ACD Selection 

c = Sum of all Answer Tirnes 
d = Total number of calls by rcpoi-ting period 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 
- Rcgion 

Data Retained 

Relating to CLEC Experience 
CLEC Average Answer Time 

Relating to BellSouth Performance 
BellSouth Average Answer Time 

SQM Disaggregation - Analog / Benchmark 

SQM Level of Disaggregation Retail Analog I Benchmark (see below) 
0 Region. CLECIBellSouth Service Centers and BellSouth Repair Centers are regional 

Retail Analog I Benchmark 
For CLEC, Average Answer Times in U N E  Center and BRMC are coinparable to the Average Answer Times in the BellSouth 

Repair Centers. 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 Not Applicable .......................................................................... Not Applicable 
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M&R-7: Mean Time To Notify CLEC of Network Outages 

Definition 
BellSouth will infoiin the CLEC and :tmropriate BellSouth pcrsonncl of any- Network outages (key customer accounts) 

Exclusions 
None 

Business Rules 
This report measurcs Tilie time it takes for BellSouth to notifj, the CLEC and appropriate BellSouth personriel of a customer 
impacting network incident in equipment that may be utilized by the CLEC. When BellSouth becomes aware of a network incident, 
the CLEC and appropriate BellSouth personnel will be notitied electronically. The notification time for each outage will be measured 
in  minutes and divided by the number of outages for the reporting period. The CLECs will be notified the same way and at the same 
time as BellSouth personnel. These are broadcast messages. It is up to those receiving the message to determine ifthey have 
customers affected by the incident. 

Calculation 
Time to Notify GLIX = (a - b) 

Mean Time to Notify €2432 = (c  / d) 

a = Date and Time BellSouth &2)ii.LNotitied U C L E C  and BcllSouth eiititics. 
b = Date and time BellSouth hlyjC detected network incident 

c = Sum of all Times to Notify both 13W and CLEC 
d = Count ofaJ Network Incidents 

Report Structure 
BellSouth Aggregate 
CLEC Aggregate 
CLEC Specifk 
Geograpliic Scope 
- Region 

Data Retained 

Relating to CLEC Experience 
0 Report Month 
0 Major Network Events 

DatdTime of Incident 
0 Date/Time of Notification 

Relating to BellSouth Performance 
0 Rep013 Month 
0 Major Network Events 
0 Date/Tiine of Incident 
0 Date/Tiine of Notification 

SQM Disaggregation - Analog I Benchmark 

SQM Level of Disaggregation Retail Analog I Benchmark 
0 BellSouth Aggregate ................................................................. Parity It~+er;ipt+n~ifh Iictail 

CLEC Specific .......................................................................... Parity 11) I h;Zgnt! it11 Wiiil 
0 CLEC Aggregate ...................................................................... Parity ly I ) t . 4 1 ~ . ~ t - ~ i ~ I ~ - ~ ~ ? i l  
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SEEM Measure 
SEEM Tier I Tier II 

N o  ............................................ 

SEEM Disaggregation SEE M An aIoglBenc h mar k 
a Not Applicable .......................................................................... Not Applicable 
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Section 5: Billing 
B-I  : Invoice Accuracy 

Def i nit ion 
This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month. 

Exclusions 
Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the 
cu stonier) 
Test Accounts 

Business Rules 
The accuracy of billing invoices delivered by BellSouth to the CLEC must enable thein to provide a degree of billing accuracy 
comparative to BellSouth bills rendered to retail customers of BellSouth. CLECs request adjustments 011 bills determined to be 
incorrect. The BellSouth Billing veritication process includes manually analyzing a sample of local bills fioin each bill period. The 
bill verification process draws fiom a mix of different customer billing options and types of service. An end-to-end auditing process is 
performed for new products and scrvices. Internal ineasureinents and controls are maintained on all billing processes. The CLEC- 
specific raw data tile (which is available 011 the PMAP web site) will contain the number of bills and acljustnients for the reporting 
month. The number of bills and bill adjustments will be displayed by OCN and/or ACNA. 

Calculation 
Invoice Accuracy =: [(a - b) / a] X 100 

Measure of Adjustments =[(c-d) / c] x 100 

a = Absolute Value of Total Billed Revenues during current month 
b = Absolute Value of 'l'otal Billing Related Adjustments during current month 

c = Nutnber of Bills i n  current month 
d= Nunibcr of Billing-related Adjustments in  current month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bell South Aggregate 
Nuniber of Adiustments 
Geographic Scope 
- Region 
- State 

Data Retained 

Relating to CLEC Experience 
e Report Month 
e Invoice Type 

- Rcsale 
- Interconnection 

e Total Billed Revenue 
'I'olal Billing Related Adjustments 
Number of Bills 

e Number of Adjustments 

- UNE 

Relating to BellSouth Performance 
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0 Report Month 
0 Retail Type 

- CRlS 
- CABS 

0 Total Billed Revenue 
0 Total Billing Related Adjustments 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

SQM AnaloglBenchmark 
0 Product/lnvoice Type 

- Resale ........................................................................................ Parity with BellSouth Retail Aggregate 
- U N E  ........................................................................................... Parity with BellSouth Retail Aggregate 
- Interconnection .......................................................................... Parity with BellSouth Retail Aggregate 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM AnaloglBenchmark 
a Resale ....................................................................................... Parity with Retail 

Interconnection ......................................................................... Parity with Retail 
0 UNE .......................................................................................... Parity with Retail 
0 
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B-2: Mean Time to Deliver Invoices 

Def i n it i on 

This rcport iiieasiit'es thc mean interval for titnclincss of hillirin records delivered to CLECs in  an agreed upon format. CRIS-based 
invoices are rneasured i n  business days. and CABS-based irivoiccs in cnlcndar days. 

Exclusions 
None 

Business Rules 

Bill Ilistribution is calculated as follows: CRTS 13IL1,S-The number of workdays is reported for CKlS bills. This is calculated by 
coun ring the Bill Period date as the first work c l a y .  Weehends and holidays are excluded when counting ivorkclays. 

CAE3S 13lI,l,S-'~lie number ol'calendar days is reporled for CAIt3S bills. 'I'his is calculalecl hy corinling llie day followinn the Bill 
Period date as the lirst calendar clay. Weekends and holidays are included when comting, the calendar davs. 

Calculation 
Invoice Timeliness = (a - b) 

. 
Mean Time To Deliver lnvoices = (c / d) 

a = Invoice Transmission Date 
b = Close Date of Scheduled Bill Cycle 

c 7 Sum of all Invoice Timeliness intewals 
d = Count of Invoices Transmitted in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 
- Region 
- State 

Data Retained 

Relating to CLEC Experience 
0 Report Month 

Invoice Type 

- Resale 
- In t ercorinection 
- State 

- U N E  
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invoice Transmission Count 
Date of Scheduled Bill Close 

Relating to BellSouth Performance 
Report Month 

0 Invoice Type 
- CRTS 
- CABS 
Invoice Transmission Count 
Date of Scheduled Bill Close 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
0 Product/I~ivoice Type 

SQM AnaloglBenchmark (see below) 

- Resale 
- UNE 
- Interconnection 
- State 

SQM AnaloglBenchmark (see below) 

0 CLEC Average Delivery Intervals for both CRlS and CABS Invoices are comparable to BellSouth Average delivery for both 
systems. 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation SEEM Anal oglBen ch mark 
CLEC State ............................................................................... Parity with Retail 
- CRlS .......................................................................................... Parity with Retail 
- CABS ........................................................................................ Parity with Retail 
BST-State 
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B-3: Usage Data Delivery Accuracy 

Definition 
This tneasureiiient captures the percentage of recorded usage that is delivered error free and in  an acceptable fonnat to the appropriate 
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a conipnrative 
measurement for BellSouth perfortnance. This measurement captures Data Delivery Accuracy rather than the accuracy of the 
individual usage record i rig. 

Exclusions 
None 

Business Rules 
The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of 
accuracy comparativc to BellSouth bills rendered to their retail customers. If errors are detected i n  the delivery process, they we 
investigated, evaluated and documented. Errors are corrected and the data retransmitted to the CLEC. 

Calculation 
Usage Data Delivery Accuracy (Packs) = (a - b) / a X 100 (This calculation riot ordered by the FPSC) . 
Usage Data Delivery Accuracy (Records) = (c - d) / c X 100 

a = Total number ofusage data packs sent during current month 
b = Total number of usage data packs requiring retransmission during current iiionth 

c = Total number of usage records sent during current month 
d = Total number of usage records requiring retransmission during current month 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scopc 
- Region 

Data Retained 

Relating to CLEC Experience 
Report M on tli 

e Record Type 
- BellSouth Recorded 
- Non-BellSouth Recorded 

e Number of Records 
Packs 

Relating to BellSouth Performance 
Report Month 
Record Type 
Number of Records 
Packs 

~~~ 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Region ....................................................................................... Parity With Retail 

SEEM Measure 
SEEM Tier I Tier II 

Yes  .......................................... X 

SEEM Disaggregation SEEM Analog/Benchmark 

BellSouth Region 
CLEC State ( In  Florida, SEEM i s  based on recorcls.) ............... Parity with Retail 
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B-4: Usage Data Delivery Completeness 

Definition 
This measurement provides percentage of complete arid accuratcly recorded usage data (usage recorded by BellSouth and usagc 
recorded by other companies and sent to BellSouth for billing) that is processed and transmitted to the CLEC within thirty (30) days 
of the message recording date. A parity tileasure is also provided showing completeness of BellSouth messages processed and 
transmitted via CMDS. BellSouth delivers its ow11 retail usage from recording location to billing location via CMDS as well as 
delivering billing data to other companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the 
same report. 

Exclusions 
None 

Business Rules 
The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of 
delivery is at the option of the CLEC. 

Calculation 
Usage Data Delivery Completeness = (a / b) X 100 

a = Total number of Recorded usage records delivered duiirlg current month that are within thirty (30) days of the message recording 
date 
b = Total 1iumber of Recorded usage records delivered during the current month 

Report Structure 
CLEC Specific 
CLEC Aggregate 

Rcgi on 

Data Retained 

Relating to CLEC Experience 
0 Report Month 

RecordType 
- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating to BellSouth Performance 

0 None 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
' >=%% Within 30 Calendar Ilays 0 Region ....................................................................................... P%-t#Al-h-kkd I .  

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM D isagg re gat ion SEEM AnaloglBenchmark 
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Not Applicable .......................................................................... Not Applicable 
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B-5: Usage Data Delivery Timeliness 

Def i n it ion 
This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other companies 
and sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days fiom the receipt of the initial 
recording. A parity measure is also provided showing timeliness of BellSouth messages processed arid transmitted via CMDS. 
Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report. 

Exclusions 
None 

Business Rules 
The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to 
the appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily. The 
Timeliness interval of usage recorded by other companies i s  measured froin the datc BcllSouth receives the records to the date 
BellSouth distributes to the CLEC. Method of delivery i s  at the option of the CLEC 

Calculation 
Usage Data Delivery Timeliness Current month = (a / b) X 100 

a = Total number of‘ usage records sent within six (6) calendar days frotn initial recorcling/receipt 
b = Total number of usage rccords scnt 

Report Structure 
CLEC Aggregate 
CLEC Specific 

Region 

Data Retained 

Relating to BellSouth Performance 

None 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Anal oglBenc h mark 
. .  Region ....................................................................................... ’ >=95o/u Delivered Within 6 Cklendar Days I 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation 'SEEM AnaloglBenchmark 
a Not Applicable .......................................................................... Not Applicable 
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Mean Time to Deliver Usage 

Definition 
. ,  This measurement provides the average time it  takes to dcliver Usage Records to a CLEC.] 

2 , ., , . 1 .  .,, I . Timeliness, Completeness and Mean Time to Deliver Usagc 
measures are reported on the same report. 

. .  
1 1. 

Exclusions 
None 

Business Rules 
The purpose ofthis measure is to calculate the average number of clays it takes BcllSouth to deliver usage data to the appropriate 
CLEC. The calculation reflects the differences between the date the data is transrnitted or inailed to the CLEC and the date the data i s  
generated by Customer divided by the total record volume delivery. 

Each delivery record is calculated as the time, in days, between when the customer gcneratcs the call and when BellSouth delivers the 
usage data to the CLEC, Each delivery record is categorized by the resulting number of days. 

An estimated interval is calculated for each category by taking the total number of usage data records delivered for that period and 
multiplying i t  by the total number of days in that period. The mean (average) time to deliver the usage data is calculated by summing 
all estimated intervals and dividing by the total number of records delivered. 

Note: Any usage record falling in the 30+ day interval will be added using an average figure of  3 1.5 days. 

Usage data is mcchanically transmittcd or mailed to the CLEC data processing center once daily. Method of deliveiy is at the option 
of the CLEC. 

Calculation 
Delivery Interval Record = (a - b) 

Estimated Interval = (c X d) 

Mean Time to Deliver Usage = (e / f) 

e = Sum of all estimated intervals 
f =  Total tiumber of records delivered 

a = Date BellSouth delivers tlie usage data 
b = Date usage data is generated by tlie customer 

c = Number of records delivered in each categoiy 
d = Number of days to deliver for the category 

Report Structure 
CLEC Aggregate 
CLEC Specific 

Region 

Data Retained 
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Relating to BellSouth Performance 

0 p&Hx! T,v 
Nonc 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Region ...................................................................................... .12al.i~-5.-~li"i-t~~e~.,til,:'- 0 I ' lap 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .......................................................................... Not Applicable 
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B-7: Recurring Charge Completeness 

Definition 
This measure captures percentage of finctional recurring charges appearing on the correct bill. 

Exclusions 
None 

Business Rules 
The effective date oftlie recurring charge tnust be within 30 days of thc bill date for the charge to appear on the corrcct bill. TIIC count 
of' fractional rcciirriiw chargcs in Lhc calculation rcfcrs to a sl im ol'absalutc total dollar- valucr cithcr hillucl on thc co~.rcct llill o r  
iibsolute valuu of total fiactional rccurrine C I I ~ ~ ~ S L C S  017 thc bill 

Calculation 
Recurring Charge Completeness = (a / b) X 100 

'Correct bill = next available bill 

a = Count offiactional recurring charges that are on the correct bill' 
b = Total count of fractional recun-ing charges that are on the cot-t-ect bill 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 
Report month 
Invoice Type 
Total Recurring Charges Billed 
Total Billed On Time 

Relaiing to BellSouth Performance 
0 Report month 

Retail Analog 
Total recurring charges billed 
Total Billed On Time 

SQM Level of Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation 
Product/Invoice Type 

SQM AnaloglBenchmark 

- Resale ........................................................................................ Parity 
- UNE ........................................................................................... Benchmark 90% 
- Interconnection .......................................................................... Betichinark 90% 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM Anal oglBen ch mark 
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Not Applicable .......................................................................... Not Applicable 
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B-8: Non-Recurring Charge Completeness 

Def i nit ion 
This measure captures percentage of non-recurring charges appearing on the correct bill. . Thc cormt of' noli-recurring ctlnrEcs i l l  thc 
calculation icfcrs to a sum of atxolutc totai dollai \:alucs cithcr hillcd on thc corrcct bill or absolutc valuc of total nun-rccurting 
c h w c s  on the bill. 

Exclusions 
None 

Business Rules 
The effective date of the non-recurring charge must be within 30 days of the bill date for the charge to appear 011 the correct bill. 

Calculation 
Non-Recurring Charge Completeness = (a / b) X 100 

'Correct bill = next available bill 

a = Count ofnon-recui~ing charges that are on the correct bill' 
b = Total count of non-recurring charges that are on the correct bill 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bell Sou tli Aggregate 

Data Retained 

Relating to CLEC Experience 
0 Report inonth 
e Invoice type 
0 Total non-recurring charges billed 
0 Total billed on time 

Relaiing to BellSouth Performance 
Report month 

e Retail Analog 
0 Total non-recurring charges billed 
e Total billed on time 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
Product/Invoice Type 

SQM AnaloglBenchmark 

- Resale ........................................................................................ Parity 
- UNE ........................................................................................... Benchinark 90% 
- Interconnection .......................................................................... Benchmark 90% 

SEEM Measure 
SEEM Tier I Tier II 

No ........................................... 

SEEM Disaggregation SEEM Analog/Benchmark 

Version 2.01 130 Issue Date: August 30, 2002 



Florida Performance Metrics Billing 

Not Applicable .......................................................................... Not Applicable 
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B-9 : Percent Daily Usage Feed Errors Corrected in X Business Days 

Definition 
Measures the timely correction of Daily Usage Feed (DUF) errors in record infonnation and Pack foimats measured separately. EITWS 
included (1) Pack Failure CITO~S and (2) EM1 content errors in records. 

Exclusions 
Usage that cannot be corrected and resent or usage that the CLEC doesn’t want Retransmitted, 
CLEC Problem/Issue/File Retransmission form disputed by BeltSouth SMEs that do not result in an EM1 error. 
CLEC notification reccived by BellSouth > 10 business days fiom transinission date of errored messages 01’ packs. 

Business Rules 
This measure will provide the % of errors corrected in  X Business days. 

Pack Failure eimrs are detined as a DUF header/trailer error containing one or more of the following conditions: Grand total records 
not equal to records in pack or sequence/invoice numbers for a from RAO is not sequential 

EM1 content errors are detined as those records with errors contained i n  the EM1 detail records that cause a message to be unbillable 
by the CLEC 

Only notification received via the CLEC Problem/lssue/File Retransmission form will be includcd in this measure. To locate the foimi, 
go to the PMAP web sitc (httys://pma~.be~~south.coni/) and click the Documentation Downloads link, then select the “CLEC 
Problem/Issue/File Retransmission form.” 

When circumstances arise for multiple content errors i t  is not necessary for the fonn to be tilled out in its entirety, the CLECs agree to 
provide sufiicient information for content error research so that a thorough investigation and resolution can be completed. 

For each type error condition, a new CLEC Probleni/lssue/File Retransmission folm should be submitted. 

EM1 content errors should be attached in a separate f?le from thc CLEC Problem/lssue/File Retransmission foim 

Elapsed time is mcasurcd in business days. 

The clock starts when BellSouth receives CtEC’s Probleni/lssue/File Retransmission form. 

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method. 

This measure applies only to CLECs that are ODUF and ADUF participants 

Calculation 
Timeliness of Daily Usage EM1 Content Errors Corrected = (a / b) X 100 

Timeliness of Daily Usage Pack Foi-mat E~~ol -s  Corrected = (c / d) X IO0 

a = Total nuniber of Daily Usage Records with EM1 Content Enors Corrected in the reporting month within 10 Business Days. 
b = Total number of Daily Usage Records with EM1 Content Errors corrected in reporting month. 

c= Total number of Daily Usage Packs with Format Errors Corrected in  the reporting month within 4 Business Days. 
d = Total number of Daily Usage Packs with Format Errors corrected in reporting month 

Report Structure 
CLEC Specific 
- 
- 
- 
- 

Total number of BST disputed Daily Usage Records with EM1 Content En-ors received i n  reporting month. 
Total riuinber of Daily Usage Records with EM1 Content Errors received i n  reporting month. 
Total number of BST disputed Daily Usage Packs with Format Errors received in reporting month 
Total number of Daily Usage Packs with Fonnat Errors received in reporting month 
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CLEC Aggregate 
Geographic Scope 
- Region 

Data Retained 

Relating to CLEC Experience 
a Report month 

- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating to BellSouth Performance 
None 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM An a IoglBenc h mar k 

0 Region ....................................................................................... Diagnostic 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .......................................................................... Not Applicable 
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B-IO: Percent Billing Errors Corrected in X Business Days 

Def i nit ion 
Measures timely carrier bill adjustments. 

Exclusions 
Billing adjustments requests that are rejected by BellSouth or disputed by BellSouth. 

Adjustments that are initiated by BellSouth. 

Business Rules 
This measure applies to CLEC wliolesale bill adjust~iietits. IXC Access billing adjustment requests are not reflected in  this measure. 
Elapsed time is measured in business days. Clock starts when BellSouth receives the ALECs Billing Adjustment Request (BAR) fonn 
(BAR form and instructions found at WWW.intercor~~~ection.bellso~~tl~.con~/for~~~s/l~t~nl/~il l ing & collections.html) and the clock stops 
when adjustments is made to bill through ACATS or BOCRIS (generally next CLEC bill unless adjustment request after middle of the 
month). BellSouth will report separately those adjustment requests that are disputed by BellSouth. 

Calculation 
Percent Billing Errors Corrected in 45 13usi~iess Days = (a / b) X 100 

a = Number of BellSouth Adjustments i n  45 13usincss.Days 
b = Total Number of Adjustment Requests in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope: 
State Specific 

Data Retained 

Relating to CLEC Experience 
Number of BellSouth Adjustments in  45 13usiiies\ days 
Total number of Billing Adjustment Requests in Reporting Period 
Number of Adjustments disputed by BellSouth (reported separately) 

Relating to BellSouth Performance 
None 

SQM Disaggregation - Retail Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

State ............................................... .. .... ... .................................. Diagnostic 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM Analog/Benchmark 
0 Not Applicable .......................................................................... Not Applicablc 
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Section 6: Operator Services And Directory Assistance 
OS-I : Speed to Answer PerformancelAverage Speed to Answer - Toll 

Def i nit i on 
Measuremelit of the average time in seconds calls wait before answered by a toll operator 

Exclusions 
None 

Business Rules 
The clock starts when the customer enters the queue and tlie clock stops when a BellSouth representative answers tlie call or tlie 
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the 
elapsed time from the entiy ofa custanier call into the BellSouth call management system queue until the customer call is abandoned 
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC 
customers and BellSouth customers. 

Calculation 
Speed to Answer Pet.foimance/Average Speed to Answer - Toll = a / b 

a = Total queue time 
b = Total calls answered 

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to 
abandonment. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 

Month 
Call Type (Toll) 
Average Speed of Answer 

For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 
rzlw data file is available in PMAP 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 Not Applicable .......................................................................... Not Applicable 
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OS-2: Speed to Answer PerformancelPercent Answered with “X” 
Seconds - Toll 

Definition 
Measurement of the percent of toll calls that are answered in  less than ten seconds 

Exclusions 
None 

Business Rules 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representativc answers the call or the 
customer abandons the call. The length of each call is determined by ~neasuring, using a scanning technique, and accutnulating the 
elapsed time fi-om the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned 
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC 
customers arid BellSouth customers. 

Calculation 
The Percent Answered witliin “X” Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion 
Tables, to convert the Average Speed to Answer measure into ;t percent of calls answered within “X” seconds. The BellCore 
Conversion Tables are specific to thc defined parameters of work time, number of operators, tnax queue size and call abandonment 
rates. 

Report Structure 
Reported for the aggregate of BellSouth atid CLECs 
- State 

Data Retained (on Aggregate Basis) 

Month 
Call Type (Toll) 
Average Speed of Answer 

For the items below, BellSouth’s Peifomiance Measuremcnt Atialysis Platform (PMAP) receives a final coinputation; therefore, no 
raw data file is available in PMAP 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBench mark 
None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier I1 

N o  ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .......................................................................... Not Applicable 
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DA-I : Speed to Answer PerformancelAverage Speed to Answer - 
Directory Assistance (DA) 

Definition 
Measuretilent of the average time i n  seconds calls wait before answered by a DA operator. 

Exclusions 
None 

Business Rules 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the 
elapsed time from the entry of a customer call into the BellSouth call rnanagenient system queue until the customer call is abandoned 
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction betweeri CLEC 
customers arid Bel 1 South customers. 

Calculation 
Speed to Answer Perfonnance/Average Speed to Answer - Directory Assistance (DA) = a / b 

a = Total queue time 
b = Total calls answered 

Note: Total queue time includes t h e  that answered calls wait in queue as well as time abandoned calls wait in queue prior to 
abandonment. 

Report Structure 

Data . 

SQM 

Reported for the aggregate of BellSouth and CLECs 
- State 

Retained (on Aggregate Basis) 
For the items below, BellSouth’s Perfonnnnce Measurement Analysis Platfoi-m (PMAP) receives a tinal computation; therefore, no 
raw data file is available in PMAP 
Month 
Call Typc (DA) 
Average Speed of Answer 

Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Anal oglBe n c h mark 
None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM An aloglBenc h mark 
Not Applicable .......................................................................... Not Applicable 
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DA-2: Speed to Answer PerformancelPercent Answered within ccX” 
Seconds - Directory Assistance (DA) 

Def i nit ion 
Measurement ofthe percent of DA calls that are answered in less than twelve seconds. 

Exclusions 
None 

Business Rules 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
customer abandons the call. The length of each call is deteiinined by measuring, using a scanning technique, and accuinulnting the 
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoried 
or transfcn-ed to BcllSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC 
customers and Bel 1 South cu s t omen . 

Calculation 
The Percent Answered within “X” Seconds measurement for DA is derived by using the BellCore Statistical Answer Conversion 
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore 
Conversion Tables arc specific to thc dcfined parameters of work time, number of operators, niax queue size and call abandonment 
rates. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 

Month 
Call Type (DA) 
Average Speed of Answer 

For the items below, BellSouth’s Perfoniiance Mcasurenient Analysis Platform (PMAP) receives a final computation; therefore, no 
raw data tile is available i n  PMAP. 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 Not Applicable .......................................................................... Not Applicable 
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Section 7: Database Update Information 
Average Database Update Interval 

Def i n it i on 
This report measures the interval fiom receipt of the database change request to the completion of  the update to the database for Line 
Information Database (LIDB), Directoiy Assistance and Directoiy Listings. 

Exclusions 
Updates Canceled by the CLEC 
Initial update when supplemented by CLEC 
BellSouth updates associated with internal or administrative use of local services. 

Business Rules 
The interval for this measure begins with the date and time stamp when a service order is completed atid the coinpletion notice is 
released to all systems to be updated with the order infonnation including Directoiy Assistance, Directory Listings, and Line 
1iifor”oti Database (LlDB). The end time stamp is the date and time of coinpletion of updates to the system. 

For BellSouth Results: 

The BellSouth computation is identical to that for tlie CLEC with the clarifications noted below. 

Other Clarifications and Qualification: 

For LIDB, the elapsed time for a BellSouth update is measured from the point in time when the BellSouth tile maintenance process 
makes the L1DB update information available until tlie date and time reported by BellSouth that database updates are completed. 
Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below). 
The Completion Date is the date upon which BellSouth issues the Update Cornpletioii Notice to the CLEC. 
If the CLEC initiates a supplement to the originally submitted update and the supplement retlects changes in customer’ requirements 
(rather than responding to BellSouth initiated changes), then the update submission date and time will be tlie date and time of 
BellSouth receipt of a syntactically correct update supplement. Update activities responding to BellSouth initiated changes will not 
rcsult in changes to the update submission date and t h e  used for the purposes of computing the q d a t e  completion interval. 
Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour. 
Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and 
holidays; however, scheduled maintenance windows are excluded. 

Calculation 
Update Interval = (a - b) 

Average Update Interval = (c / d) 

a = Completion Date & Time of Database Update 
b = Submission Date and Time of Database Change 

c = Sum of all Update Intervals 
d = Total Number ofUpdates Completed During Reporting Period 

Report Structure 
CLEC Specific (Under develop~nent) 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 
e Database File Submission Time 
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e 

e CLEC Number of Submissiotis 
e Total Number of Updates 

Databasc File Update Completion Time 

Relating to BellSouth Performance 
e Database File Submission Time 
e 

0 BellSouth Number of Submissions 
e Total " h e r  of Updates 

Database File Update Completion Time 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

0 Database Type 
- LlDB ......................................................................................... Parity by Design 
- Directoiy Listings ...................................................................... Parity by Design 
- Directory Assistance ............................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier I I  

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
e Not Applicable .......................................................................... Not Applicable 
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D-2: Percent Database Update Accuracy 

Definition 
This report measures the accuracy of database updates by BellSouth for Line Infoimation Database (LIDB) Directory Assistance and 
Directory Listings using a statistically valid sample of- - coinplctcd CLEC Servicc Ordcrs i n  a tnanual review. This 
manual review is not conducted on BellSouth R&d- Service Orders. 

Exclusions 
Updates canceled by the CLEC 
Initial update when supplemented by CLEC 
CLEC orders that had CLEC et-rors 
BellSouth updates associated with internal or administrative use of local services. 

Business Rules 
For each update cw@&ed- iwiewed during the reporting period, the originaI update that the CLEC sent to BellSouth is compared to 
the database following coinpletioii of the update by BellSouth. An update is “cornpleted without e ~ ~ o r ”  if the database completely arid 
accurately retlects the activity specitled on the original and supplernental update (e.g., orders) submitted by the CLEC. Each database 
(e.g., LIDB, Directory Assistance and Directoiy Listings) should be separately tracked arid reported. 

I 

A statistically valid sample of cornpleted CLEC Service Orders v&l-be&pulled each month. -i!! be tw&&eHk 

Calculation 
Percent Update Accuracy =- (a / b) X 100 

a = Number of Updates Completed Without Error 
b = Number Updates Conipleted 

Report Structure 
CLEC Aggregate 

* CLEC Specific (not available in this report) 
BellSouth Aggregate (not available in this report) 

Data Retained 

Relating to CLEC Experience 
0 Report Month 
e 

e Local Seivice Request (LSR) 
Order Submission Date 

e Number of Orders Reviewed 

CLEC Order Number (so-nbr) and PON (PON) 

Note: Code in parentheses is the corresponding header found in the WM: tda~a i l t k S u p p r t  &g IM;> fi-j~~-(SS~J~).. 

Relating to BellSouth Performance 
0 Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

SQM AnaloglBenchmark 
Database Type 
- LIDB ......................................................................................... 95% Accurate 
- Directory Listings ...................................................................... 95% Accurate 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
e Not Applicable .......................................................................... Not Applicable 

~~ 
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D-3 : Percent NXXs and LRNs Loaded by the LERG Effective Date 

Definition 
Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) loaded arid tested i n  new end office and/or tandem 
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place. BellSouth has a single 
provisioning process for both NXX(s) and LRN(s). I n  this measure BellSouth will identify whether or not a particular NXX has been 
flagged as LNP capable (set triggers for dips) by the LERG effective date. 

An LRN is assigned by the owner of the switch arid is placed into the software translations for every switcli to be used as an 
administrative pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and is housed in  a 
national database provided by the Number Portability Administration Center (NPAC). The switch owner is responsible for notifying 
NPAC and requesting the effective date that will be reflected in the LERG. The national database downloads routing tablcs into 
BellSouth's Service Control Point (SCP) regional databases, which are queried by switches when routing ported nurnbers. 

The basic NXX routing process includes the addition of all NXX(s) in the response translations. This addition to response translations 
is what supports LRN routitig. Routing instructions for all NXX(s), including LRN(s), are received from the Advance Routing & 
Trunking System (ARTS) and all routing, including response, is estnblished based on the infoi-tnation contained in  the Translation 
Work Instruct ions (T W 1 Ns) doc urn en t . 

Exclusions 

Expedite requests 
Activation requests where the CLEC's intcrconnection arrangements and facilities are not in place by the LERG effective date. 

Business Rules 
Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or coniplction of the initial 
interconnection trunk group(s), whichever is longer. Data for additional NXX(s) i n  the  local calling area will be based on the LERG 
effective date. The LERG effective date is loaded into the systcm at the request of the CLEC. It is contingent upon the CLEC to 
engineer, order, and install interconnection arrangements and facilities prior to that date. 

The total Count ofNXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in 
BellSouth switches will be captured in the Work Force Adtninistration -Dispatch I n  database. 

Calculation 
Percent NXXsILRNs Loaded and Tested Prior to the LERG Effective Date = (a / b) X IO0 

a = Count of NXXs and LRNs loaded by the LERG effective date 
b = Total NXXs and LRNs to be scheduled arid loaded by the LERG effective date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bel lSou th (Not Applicable) 

Data Retained 

Relating to CLEC Experience 
Company Natne 
Company Code 
NPA/NXX 
LERG Effective Date 
Loaded Date 

Relating to BellSouth Performance 
Not Applicable 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Geographic Scope 
- Region ....................................................................................... 100% by LERG Effective Date 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
a Not Applicable .......................................................................... Not Applicable 
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Section 8: E911 
E-I  : Timeliness 

Definition 
Measures the percent of batch orders for E91 1 database updates (to CLEC resale and BellSouth retail rccords) processed successfully 
within a 24-hour period. 

Exclusions 

Facilities-based CLEC orders 
Any resale order canceled by a CLEC 

Business Rules 
The 24-hOUt' processing period is calculated based on the date and time processing starts on the batch orders and the date and time 
processing stops on the batch orders. Mechanical processing starts when SCC (the BellSouth E91 1 vendor) receives E91 1 files 
containing batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the 
individual records to the E91 1 database. The E91 1 database includes updates to the Automatic Location Identification (ALI) database. 
The system rnakes no distinction between CLEC resale records and BellSouth retail records. 

Calculation 
E91 1 Timeliness = (a / b) X 100 

a = Number. of batch orders processed within 24 hours 
b = Total number of batch orders submitted 

Report Structure 
Reported for the aggregate of CLEC resale updates and BellSouth retail updates 

State 
Reg; on 

Data Retained 
Report month 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
e None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation I SEEM AnaloglBenchmark 
0 Not Applicable .......................................................................... Not Applicable 
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E-2: Accuracy 

D ef i nit i o n 
Measures the percent of E9 I 1 telephone number (TN) record updates (to CLEC resale and BellSouth retail records) processed 
successfully for E9 1 1 (including the Automatic Location Identificrltion (ALI) database). 

Excl us ions 

Facilities-based CLEC orders 
Any resale order canceled by a CLEC 

Business Rules 
Accuracy is based OII the number of records processed without error at the conclusion of the processing cycle. Mechanical processing 
starts when SCC (the BellSouth E91 1 vendor) receives E9 1 1 tiles containing telephone number (TN) records extracted fi-om 
BellSouth’s Service Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth 
retail records. 

Calculation 
E9 1 1 Accuracy = (a / b) X 100 

a = Number of record individual updates processed with no errors 
b = Total riurnber of individual record updates 

Report Structure 
Reported for the aggregate of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
Rep013 month 
Aggregatc data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
0 None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

N o  ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicablc .......................................................................... Not Applicable 
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E-3: Mean Interval 

Def i nit ion 
Measures the mean interval processing of E9 1 1 batch orders (to update CLEC resale and BellSouth retail records) iiicluding 
processing against the Automatic Location Identification (ALI) database. 

Exclusions 

Facilities-based CLEC orders 
Any resale order canceled by a CLEC 

Business Rules 
The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing 
stops on the batch orders. Data is posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between 
CLEC resale records and BellSouth retail records. 

Calculation 
E91 I Interval = (a - b) 

a = Date and time of batch ordcr complction 
b = Date and time of batch order submission 

E91 I Mean Interval = (c / d) 

c = Sum of all E91 1 Intervals 
d = Number ofbatch ordcrs completed 

Report Structure 
Reported for the aggregate of CLEC rcsale updates and BellSouth retail updates 

State 
Region 

Data Retained 
Report month 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM An a log/Ben c h mark 
a None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM Anal oglBen ch mark 
a Not Applicable .......................................................................... Not Applicable 
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Section 9: Trunk Group Performance 
TGP-I: Trunk Group Performance-Aggregate 

Definition 
The Trunk Group Pei-iormance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of 
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups. 

Exclusions 

Duplicate trunk group infoimation 
Trunk Groups for which there was no valid data available for an entire study period 

Trim k Groups blocked d lie to CLIX networkdecp i pinent f'ai lure 
Trunk Groups blocked due to CLf3' delaved or refused orders 
1'1*unk Groups blocked due to unanticipated significant increases in CILC trafiic 
Final croups actually overilowing. 1101 blocked 

Business Rules 
Thc purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk 
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering. 

Monthly Average Blocking: 

The reporting cycle includes both business and nun-business days in a calendar month. 
Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a repotting 
cycle. 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 
switches. 
Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category. 

Tiun k Categorization : 

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting 
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. Thcse groups are CLEC affecting and 
BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a 
category. A trunk group's end points and the type of traffjc that is transmitted on it define a category. Selected categories of trunk 
groups are assigned to the aggregate groups so that trunk reports caii be generated. The categories to which trunk groups have been 
assigned for this report are as follows. 

CLEC Affecting categories: 

Point A Point B 

Category 1 : ............................. BellSouth End Office .................. BellSouth Access Tandem 

Category 3: ............................. BellSouth End Office ............................. CLEC Switch 

Category 4: .......................... BellSouth Local Tandem .......................... CLEC Switch 

Category 5: ........................ BellSouth Access Tandem ......................... CLEC Switch 

Category I O :  ........................... BellSouth End Office .................... BellSouth Local Tandem 

Category 16: ............................. BellSouth Tandem ........................... BellSouth Tandem 

BellSouth Affecting Categories: 
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Point A Point B 

Cateqory I .............................. BellSouth End Office ................... BelSouth Access Tandem 

Cateqory I O :  ........................... BellSouth End Office .................... BellSouth Local Tandem 

Category 16: ............................. BellSouth Tandem ........................... BellSouth Tandem 

Category 9: ............................. BellSouth End Ofice ....................... BellSouth End Office 

Calculation 
Monthly Average Blocking: 

For each hour of the day, each day’s raw data are suriirned across all valid measurements days in a report cycle for blocked and 
attempted calls. 
The sum of the blocked calls is divided by the total number of calls attempted in a reporting period. 

Aggregate Monthly Blocking: 

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over 
all trunk groups within each assigned category. 
The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blockiiig for each 
assigned group. 
The result is an aggregate monthly average blocking value for each of the 24 hours by group. 
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 

Report Structure . CLEC Aggregate . Bell South Aggregate 
- State 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Trunk Groups 

0 

0 

Number of Trunk Groups by CLEC 
Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per- Trunk Group 

Relating to BellSouth Performance 
0 Report Month 
0 Total Trunk Groups 

0 

0 

Aggregate Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Croup 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

blockage excceds BellSouth blockage by inore than 0.5% using 
trunk groups 1 ,  3,4, 5,  10 (wherc applicable), 16 for CLECs 
and L9,  I0 (where applicable) and 16 for BellSouth 

blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups 1 ,  3,4, 5 ,  I O  (where amlicablc), 16 for CLECs 
and I-9, 1 0  (where applicable) aiid 1 h for BellSouth 

0 CLEC Aggregate ...................................................................... Any 2 consccutivc hour period in 24 hours where CLEC I 

BellSouth Aggregate ................................................................. Any 2 consccutive hour period in 24 hours where CLEC 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X 

SEEM Disaggregation SEEM AnaloglBenchmark 
...................................................................... 0 CLEC Aggregate Any 2 consecutive hour period in 24 hours where CLEC I 

blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups 1,3,4,5,10 (,where applicable),lb for CLECs and 1- 
9, and I O  (where applicable) and 16 for BellSouth 

blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups I ,3,4,5,10 (where applicable),-lb for CLECs and 
l-9. I O  (where applicable) arid 16 for BellSouth 

0 BellSouth Aggregate ................................................................. Any 2 consecutive hour period in 24 hours where CLEC 
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TG P-2 Trunk Group Performance - CLEC Specific 

Def i nit i on 
The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of 
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups. 

Exclusions 

Duplicate trunk group infoimation 
Trunk Groups for which there was no valid data available for an entire study period 

Trunk ~ r o u p s  blocked due to CLEC net\~iork/equipinent failure 
Trunk Eroups blocked due to CLEC delayed or refused orciers 
Trunk groups blocked due to unanticipaled significant increases in CLEC traffic 
Final Irroiips actually overflowing. not blocked 

Business Rules 
The puipose of the Tt-unk Group Performance Report is to provide trunk blocking ineasiirements on CLEC and BellSouth trunk 
groups for comparison only. It  is not the intent of the report that it  be used for network management and/or enginecring. 

Monthly Average Blocking: 

The reporting cycle includes both business and non-business days i n  a calendar month. 
Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting 
cycle. 

Aggregate Monthly Blocking: 

Used to coinpal-e aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 
switches. 
Aggregate monthly blocking data is calculated for each hour ofthe day across all trunk groups assigned to a categoiy. * 

Trunk Categorization: 

This report displays, over a reporting cycle, aggregate, average blocking data for each hour ofa  day. Therefore, for each reporting 
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting 
and BellSouth affecting trunk groups. I n  order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a 
category. A trunk group's end points and the type of traffic that is transniitted on it define a categoiy. Selected categories of trunk 
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups havc been 
assigned for this report are as follows. 

CLEC Affecting Categories : 

Point A Point B 

Category I : ............................. BellSouth End Office .................. BellSouth Access Tandem 

Category 3: ............................. BellSouth End Office ............................. CLEC Switch 

Category 4: .......................... BellSouth Local Tandem .......................... CLEC Switch 

Category 5: ........................ BellSouth Access Tandem ......................... CLEC Switch 

Category I O :  ........................... BellSouth End Office .................... BellSouth Local Tandem 

Category 16: ............................ .BellSouth Tandem ......................... ..BellSouth Tandem 

Bell South Affecting Categories: 

Point A Point B 

Cateqory I .............................. BellSouth End Office ................... BelSouth Access Tandem 

Category 9: ............................. BellSouth End Office ....................... BellSouth End Office 

~ _ _ _ _ _ _ _  
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Category I O :  ........................... BellSouth End Office .................... BellSouth Local Tandem 

Category 16: ............................. BeltSouth Tandem ........................... BellSouth Tandem 

Calculation 
Monthly Average Blocking: 

For each hour of the day, each day’s raw data are suinrned across all valid measurements days in a report cycle for blocked and 
attempted cal Is. 
The sum of the blocked calls is divided by the total number of calls attempted in a reporting period. 

Aggregate Monthly Blocking: 

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over 
all trunk groups within each assigned category. 
The total blocked calls is divided by the total call attempts within a group to  calculate an aggregate inonthly blocking for each 
assigned group. 
The result is an aggregate inonthly average blocking value for each of the 24 hours by group. 
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 

Report Structure 
CLEC Specific 
- State 

Data Retained 

Relating to CLEC Experience 
Report Month 

0 Total Trunk Groups 
0 

0 

0 

Number of Trunk Groups by CLEC 
Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

Relating to BellSouth Performance 
0 Report Month 
e Total Trunk Groups 
0 

0 

0 

Aggregate Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analogl8enchmark 

blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups 1 ,  3,4, 5 ,  I O  (wlicrc applicable), I6 for CLECs 
and 1.9, I O  (where applicable) and 16 for BellSouth 

.................................................................. CLEC Trunk Group Any 2 consecutive hour period in 24 hours where CLEC I 

I 
SEEM Measure 

SEEM Tier I Tier II 
Yes ...................... X 

SEEM Disaggregation SEEM An aloglBen c h mark 

blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups 1 ,  3, 4, 5,  I O  (wherc amlicable), 16 for CLECs 
and l-9, I O  (where applicable) and 16 for BellSouth 

.................................................................. 0 CLEC Trunk Group Any 2 consecutive hour period in 24 hours where CLEC I 
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BellSouth Trunk Group ............................................................ Any 2 consecutive hour period in 24 hours where CLEC I 
blockage exceeds Bel1South blockage by more than 0.5% using 
trunk groups 1 ,  3,4, 5, 10 (where applicable), I6 for CLECs 
and l-9, I O  (whcre applicable) arid 16 for BellSouth 

~~~~ ~ 
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Section I O :  Collocation 
c-I : Collocation Average Response Time 

Definition 
Measures the average time (counted in calendar days) from the receipt of a complete atid accurate collocation application (including 
receipt of application fee ifrequired) to the date BellSouth returns a response electronically or in writing. Within 1 0  ! h ~ - j ~ ~ ~ j ~ ~ l ~ ~  g[ 
calendar days as dcsilzti,ztcd 1 3 ~  [he c'oi loc:~kw 0idc.r after having received a bona fide application for pliysical collocation, BellSouth 
must respond f i ~ - t t + + ~ k - k i  -~j+inCt+i-i.s+++i+ii<l t4~h-~++t~W?:1Lh S P X C  : ivaiIahi l j i~~ UK.~ ;I ~ W I C C  C ~ L I O ~ C .  

Exclusions 
Any application canceled by the CLEC 

Business Rules 
The clock starts on the date that BellSouth receives a complete and accurate collocation application accompanied by the appropriate 
application fee if required. The clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of 
changes to the origitial application request. 

Calculation 
Respoiise Time = (a - b) 

a = Request Response Date 
b = Request Submission Date 

Average Response Time =: (c / d) 

c = Sum of all Response Timcs 
d = Count of Responses Returned within Reporting Period 

Report Structure 
Individual CLEC (alias) aggregate 
Aggregate of all CLECs 

Data Retained 
Report period 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
0 State 
0 Vi itual- I n i ti a 1 
0 Virtual-Augment 
0 Physical Caged-Initial 
0 Physical Caged-Augment 
0 Physical-Cageless-Initial 
0 Physical Cageless- Augment 

SQM AnaloglBenchmark 
0 

0 

Virtual - 15 Calendar Days 
Physical Caged - 15 Calendar Days 
Physical Cageless - I5 Calendar Days 

SQM AnaloglBenchmark (see below) 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable .......................................................................... Not Applicable 
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c-2: Collocation Average Arrangement Time 

Def i nit ion 
Measures the average time (counted in  calendar days) fiom receipt of a complete and accurate Bona Fide fitin order (including receipt 
of appropriate fee if required) to the date BellSouth cornpletcs thc collocation arrangement and notifies t h e - C I l ~ ~ ~ ~ 1 ~ . - r - r d - ~ ~ ~ ~ ~ ~ ~ .  
i k ' q s i s  4 ht:-;lt .I .;1H.~C~Iftttl ,  

Exclusions 
Any Bona Fide firm order canceled by the CLEC 

Business Rules 
The clock staits on the date that BellSouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee. 
The clock stops on the date that BellSouth completes the collocation arrangement arid notifies the CLEC. The cable assignments 
associated with the specific collocation request will be provided prior to conipletion of the ai.r.angetnent. 

Calculation 
Arrangement Time = (a - b) 

Average Arrangement Time = (c / d) 

a = Date Collocation Arrangement is Complete 
b = Date Order for Collocatioii Awangement Submitted 

c = Sum of all Arrangement Times 
d = Total Number of Collocation Atmngetnents Completed during Reporting Period 

Report Structure 
Individual CLEC (alias) aggregate 
Aggregate of all CLECs 

Data Retained 
Report period 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
State 
Virtual-Initial 

e Virtual-Augment 
Physical Caged-Tni tial 
Physical Caged-Augnien t 
Physical Cageless-Initial 

e Physical Cageless- Augment 

SQM Analog/Benchmark (see below) 

S Q M  AnaloglBenchmark 

e 

e 

e 

e 

e 

Virtual - 60 Calendar Days 
Virtual-Augment - 45- UCalendar Days (Without Space Increase) 
Vi~-tual-Augment - 60 Calendar Days (With Space Increase) 
Physical Caged - 90 Calendar Days (Ordinary) 
Physical Caged-Augment - 45 Calendar Days (Without Space Increase) 
Physical Caged-Augment - 90 Calendar Days (With Space Increase) 
Physical Cageless - 90 Calendar Days 
Physical Cagedless-Augment - 45 Calendar Days (Without Space Increase) 
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Physical Cagedless-Augment - 90 Calendar Days (With Space Increase) 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 

Not Applicable .......................................................................... Not Applicable 
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c-3: Collocation Percent of Due Dates Missed 

Def i nit ion 
Measures the percent of missed due dates for both virtual and physical collocatiori arrangements 

Exclusions 
Any Bona Fide tirm order canceled by the CLEC 

Business Rules 
Percent Due Dates Missed is the percent of total collocation arrangemcnts wliich BellSouth is unable to coiiiplete by end of the 
BellSouth committed due date. The clock starts on the date that BellSouth receives a complete and accurate Bona Fide finn order 
accompanied by  the appropriate fee if required. The arrangement is considered a missed due date if it is not completed on or before 
the committed due date 

Calculation 
% of Due Dates Missed = (a / b) X 100 

a = Number of Completed Orders that were not completed within BellSouth Cornmitted Due Date during Reporting Period 
b = Number of Orders Completed in Reporting Period 

Report Structure 
Individual CLEC (alias) aggregate 
Aggregate of all CLECs 

Data Retained 
Report period 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
State ......................................................................................... >=95% on time 
Virtual-Initial ............................................................................ >=95% on time 
Vir+tual- Augment ...................................................................... >=95% 011 time 
Physical Caged- lnitial .............................................................. >=95u/0 on time 
Physical Caged- Augmen .......................................................... >= 95% on timet 
Physical Cageless- Initial .......................................................... >=95% on time 
Physical Cageless- Augment ..................................................... >=95% on time 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................. x 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 All Collocation Arrangements ................................................ ..>=95% on time 
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Section I I : Change Management 
CM-I: Timeliness of Change Management Notices 

Def i n ition 
Measures whether CLECs receive required software rclease notices on time to prepare for BellSouth interface/system changes so 
CLEC interfaces are riot impaired by change. 

Exclusions 
Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes. For example: a patch to 
fix a software problem. 
Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP) 

Business Rules 
This metric is designed to measure the percent of change managenient notices sent to the CLECs accorditig to notification standards 
and time frames set forth in the Change Control Proccss. The CCP is used by BellSouth and the CLECs to manage requested clianges 
to the BellSouth Local Interfaces. 

The ctock starts on the notification date. The clock stops on the software release date. When project events occur (scope changes, 
analysis infonnation, etc.), the software release date tnay change. A revised notification would be required and the clock would 
restart. Based on rclease cotistt'ajnts for dcfccts/cxpedites, notification may be less than the agreed upon interval in the CCP for new 
features. 

Calculation 
Timeliness of Change Management Notices = (a / 6) X 100 

a = Total number of Change Management Notifications Sent Within Required Time frames 
b = Total Number of Change Management Notifications Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Region ....................................................................................... 98% on time 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation SEEM Anal oglBench mark 
0 Region ....................................................................................... 98% 017 time 
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CM-2: Change Management Notice Average Delay Days 

Definition 
Measures the average delay days for change nianagement system release notices sent outside the time fiame set forth in the Change 
Control Process. 

Exclusions 
4 Changes to release dates for reasoris outside BellSouth control, such as the systcni vendor 

Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process 

Business Rules 
This metric is designed to computc wwsws-the average dclay dass for ixixxx+t dchange  management notices sent to the CLECs 
outside the 
and the CLECs to inanage requested changes to the Bc~lSouth Local Inter-faces. 

. -  * time f.i-ames set forth in the Change Control Process. The CCP is used by BellSouth 

The clock starts on the notification due date. The clock stops on the software release date. When project events occur (scope changes, 
analysis information, etc.), the software release date inay change. A revised notification would be required and the clock would 
restart. Based on release constraints for defects/expeditcs, notification may be less than the agreed upon interval in the CCP for new 
features 

Calculation 
Change Management Notice Delay Days = (a - b) 

a = Date Notice Sent 
b = Date Notice Due 

Change MaTlageTnent Notice Average Delay Days = (c / d) 

4 

c =: Sum of all Change Management Notice Delay Days 
d = Total Number of Notices Sent Late 

Report Structure 
BellSouth Aggregate 

Data Retained 
Repoit Period 
Notice Date 
Release Date 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnatoglBenchmark 
a Region ....................................................................................... <=5 Days 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
a Not Applicable .......................................................................... Not Applicable 
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CM-3: Timeliness of Documents Associated with Change 

Definition 
Measures whether CLECs received requirements or business rule documentation on time to prepare for BellSouth iiiterface/system 
changes so CLEC interfaces are not impaired by cliangei-c C O : ~  "1 P: OCCYT. Le CLEC!- 1 '  .. .~ . 

Exclusions 
Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal 
Communications Commission [FCC], a state commission/authority, or state and federal courts) or CLEC request. 
Type 6 Change Requests (DefectdExpedites), as defined by the Change Control Process. 

Business Rules 
This metric i s  designed to measure the percent ofrequircments or business rule docunientation sent to the CLECs according to 
documentation standards and time kames set forth in the Change Control Process a copy of which can be f'ound a i  
httii://www. intcrconnection .bel [south. com/maikets/lec/ccr, 1 ive/index. h tml. Thc CCP is used by Bel 1 South and the CLECs to manage 
requested changes to the BellSouth Local Inteif'aces. 

The clock starts 011 the business rule documentation release date. The clock stops on the software release date. When prqject events 
occur (scope changes, analysis infomation, etc.), the software release date may change. Revisions to docunicntation could be rcquired 
and the clock would restart. 

Calculation 
Timeliness of Documents Associated with Change = (a / b) X 100 

a = Change Management Documentation Sent Within Required Time franies after Notices 
b = Total Number of Change Management Docurnentation Sent 

Report Structure 
Bell South Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
0 Region ....................................................................................... 98% on Time 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 Region ....................................................................................... 98% on Time 
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CM-4: Change Management Documentation Average Delay Days 

Def i n it i on 
Measures the average delay days for requirements or business rule documentation sent outside the time fiarnes set forth in the Change 
Control Process. 

Exclusions 
Documentation for release dates that slip less than 30 days for reasons outside BellSouth control, such as changes due to Regulatory 
niandate or CLEC request. 
Type 6 Change Requests (Def~cts/Expedites), as defined by the Change Control Process. 

Business Rules 
. business rule documentation This metric is designed to co~nl~nte  the avcragc c.lelny daw for ~ 

time frames set forth in the Change Control Process. The sctit to the CLECs outside the 2 
CCP is used by BellSouth and the CLECs to manage requested changes to the BellSouth Local Inter-fiices. 

., 3 % .  

. , #  . ,  I .  ., 

The clock starts on the business rule documentation release date. The clock stops on the softwarc release date. When project events 
occur (scope changes, analysis infolmJation, etc.), the software release date rnay change. Revisions to documentation could be required 
and the clock would restart. 

Calculation 
Change Management Documentation Delay Days = (a - b) 

Change Management Documentation Average Delay Days = ( c  / d) 

a = Date Documentation Provided 
b = Date Documentation Due 

c = Sum of all CM Documentation Delay Days 
d = Total Change Management Documents Sent 

Report Structure 
Bel 1 South Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

0 Region ....................................................................................... <=5 Days 

SEEM Measure 
SEEM Tier 1 Tier I1 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
e Not Applicable .......................................................................... Not Applicable 
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CM-5: Notification of CLEC Interface Outages 

Definition 
Measures the time it takes BellSouth to notify the CLEC of an outage of an inteiface. 

Exclusions 
None 

Business Rules 
d f l  

This metric measures the ~roccss  of notif\hg CLECs of an interface outage as tlefined by the Change Control Process 
I)ocumentation. f3ellSouth has 15 minute\ to notil'y the CI,ECs via email, once the Ilelp Ilesh has verified the existence o f  an outage. 
An outage is verified to exist when one or niore ol'tlie l'ollowing conditions occur: 

I .  BeIlSouth can duplicate B CLEC reported error. 

2. BellSouth finds an error mcssago within the system error log that idcntifiabl\/ matches a CLEC rcported outme. 

3. When 3 or ~iiore CI,ECs report the identical type of outage. 

4. t3ellSoulh detects a ~>roblem due to the loss of funclionality 1'01' users o f a  system. 

Note: The 15 minute clock begins once a CLEC reported or a BellSouth detected outage has lasted foI 20 minutes and has been 
verified. If the outage is not verified within 20 minutes, the clock begins at the point ofveriticatioii. 

This metric will be cxpresscd as a perccntagc. 

Calculation 
Notification of CLEC Interface Outages = (a / b) X IO0 

a = Number oflntei-face Outages where CLECS are notified within 15 minutes 
b = Total Number of Intet-face Outages 

Report Structure 
CLEC Aggregate 

Data Retained 

Relating to CLEC Experience 
e Number of Interface Outages 

Number of Notitications <=15 minutes 

Relating to BellSouth Performance 
e Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

Interface Applicable to 

SQM AnaloglBenchmark 
e By interface type for all interfaces accessed by CLECs ........... 97% <=1S Minutes 
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ED1 ............................................................................................... CLEC 

CSOTS ......................................................................................... CLEC 

LENS ............................................................................................ CLEC 

TAG .............................................................................................. CLEC 

ECTA ............................................................................................ CLEC 

TAF I ..................................................................................... C L E CIB el I S ou t h 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .......................................................................... Not Applicablc 
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Definition 

SEEM Tier 1 Tier %I 

Version 2.01 166 Issue Date: August 30, 2002 



Florida Performance Metrics Change Management 

SEEM Measure 
SEEM 'Tier! Tier BI 

Ycs ................................. s 

S E E B'I D i sa gi g roqa t i o n S E EM An a ogl Be n c h in a rk 
t<egioti,, ......................................................................... ________ .05'!o w i t l l i r i  I I I ~ C I V O I  . . . .  - .- -_ __.___ll__ll._.l_____I____- 
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Definition 

N o  ................................ 
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SEEM Measure 
SEEM Tierl T i w U  

35, ..... " ~ . ~ , . "  ..-.-.. . . . . . . . . . . . . . . . .  -:-.- 

~~ 
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SEEM Disamreqation {mchmark 
a Rcgi~w.. ................................................................... 95% 1% i i l l i n  i l ~ t < ~ r \ * i ~ l  
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Appendix A: Reporting Scope 

A-I : Standard Service Groupings 

See individual reports in the body of the SQM. 

A-2 : Standard Service Order Activities 

These are the genetic BelISouth/CLEC service order activities which are included in the Pre-Ordering, Ordering, and Provisioning 
sections of this docuinent. It is not meant to indicate specific reporting categories. 

Service Order Activity Types 
Scrvice Migrations Without Changes 
Service Migrations With Changes 
Move and Change Activities 

New Service Installatioris 
Service Disconnects (Unless noted othcrwise) 

Pre-Ordering Query Types 
Address 
Telephone Number 
Appointment Schcduling 
Customer Service Record 
Feature Availability 
Service Inquiry 

Maintenance Query Types 
TAFI - TAFl queries the systems below 

CRIS 
March 
Predictor 
LMOS 
- DLR 
- DLETH 
- LMOSupd 
LNP 
NI w 
OSPCM 
SOCS 

Report Levels 
CLECRESH 
CLEC State 
CLEC Region 
Aggregate CLEC State 
Aggregate CLEC Rcgion 
BellSouth State 
BellSouth Region 
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Appendix B: Glossary of Acronyms and Terms 

Symbols used in calculations 

c 
A mathematical symbol representing the sum of a series of values following the symbol. 

A in a th em at i cal opcrator represcn ti ng sii b tract i on. 

4- 
A math em at i cal opcra tor rcprcscn t i ng addition. 

I 
A mathematical operator reprcsenting division. 

< 
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= 

A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right. 

> 
A mathematical syinbol that indicates the metric on the left of the synibol is greater than the metric on the right. 

>= 
A inathematical symbol that indicates tlie metric on the left ofthe symbol is greater than or equal to tlie metric on thc right. 

0 
Parentheses, used to group mathematical opcrations which are completed before operations outside the parentheses. 

A 

ACD 
Automatic Call Distributor - A service that provides status monitoring of agents i n  a call center and routes high volume incoming 
telephone calls to available agents while collecting management information on both callers and attendants. 

Aggregate 
Sum total ofall items in like category, e.g. CLEC aggregate equals the suin total of all CLECs' data for a given reporting level. 

ALEC 
Alternative Local Exchange Company = FL CLEC 

ADSL 
Asynimetrical Digital Subscriber Line 

ASR 
Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier's network. 

ATLAS 
Application for Telephonc Number Load Administration System - The BellSouth Operations System used to administer the pool of 
available telephone numbers and to reserve selected tiurnhers from the pool for use on pending service requests/service orders. 
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ATLASTN 
ATLAS software contract for Telephonc Number. 

Auto Clarification 
The number of LSRs that wcre electronically rejected fiom LESOG and electroiiically returned to the CLEC for correction. 

B 

BFR: 
Bona Fied Request 

BlLLlNG 
The process and functions by which billing data is collected and by which account infortnation i s  processed i n  order to render accurate 
and timely billing. 

BOCRIS 
Business Office Customer Record Information System (Front-end to the CRIS database.) 

BRI 
Basic Rate ISDN 

BRC 
Business Repair Center - The BellSouth Business Systems trouble receipt center which serves large business and CLEC custotners. 

BellSou th 
Bell South Tel ecoriirnunicat ions, Inc. 

C 

CABS 
Carricr Access Billing System 

ccc 
Coordinated Customer Conversions 

CCP 
Change Control Process 

Centrex 
A business telephone service, offered by local exchange carriers, which is similar to a Privatc Branch Exchange (PBX) but the 
switching equipment is located in the telephone company Central Office (CO). 

CKTID 
A unique identifier for elenients cornbined in a service configuration 

CLEC 
Competitive Local Exchange Carrier 

CLP 
Competitive Local Provider = NC CLEC 
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CM 
Change Management 

CMDS 
Centralized Message Distribution System - Telcordia administered national system used to transfer specially formatted messages 
among companies. 

COFFI 
Central Office Feature File Interface - Provides infoimation about USOCs and class of service. COFFI is a part ofDOE/SONGS. It 
indicates all services available to a customer. 

CRIS 
Customer Record Information System - This system is used to retain customer information and render bills for 
telecoinniuriica t ions service. 

CRSACCTS 
CRIS software contract for CSR information 

CRSG 
Complex Resale Support Group 

C-SOTS 
CLEC Seivice Order Tracking System 

CSR 
Customer Service Record 

CTTG 
Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access 
tandems. 

D 

DA 
Directory Assistance 

DESIGN 
Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth Design 
Engineering Activities. 

DlSPOSlTlON & CAUSE 
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Premises Equipment, etc. 

DLETH 
Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in LMOS. 

DLR 
Detail Line Record - A report that gives detailed line record information on records maintained in LMOS 

DS-0 
The worldwide standard speed for one digital voice signal (64000 bps). 

DS-1 
24 DS-Os (1.544Mb/sec., i.e. carrier systems) 

DOE 
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Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service 
Representatives to input business service orders in BellSouth format. 

DSAP 
DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service 
Representative or similar carrier agent in negotiating service provisioning commitments for non-designed services and 
Unbundled Network Elements. 

DSAPDDI 
DSAP software contract for schedule information. 

DSL 
Digital Subscriber Line 

DUI 
Database Update I nfot’mati on 

E 

E91 1 

dialing a 3-digit universal telephone number. 
Provides callers access to the applicable emergency services bureau by 

ED1 
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in 
a public standard format. 

ESSX 
BellSouth Centt-ex Service 

F G  

Fatal Reject 
The number of LSRs that were electronically rejected from LEO, which checks to see of the LSR has all the required 
fields correctly populated. 

Flow-Through 
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow 
through to the BellSouth OSS without manual or human intervention. 

FOC 
Finn Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including 
the specified commitment date. 

FX 
Foreign Excliange 

H 

HAL 
“Hands Off’ Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Operations 
Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS. 

HALCRlS 
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HAL software contract for CSR information 

HDSL 
High Density Subscriber Loop/Line 

I J K  

I LEC 
Incumbent Local Exchange Company 

INP 
I t i  terim Number Portability 

ISDN 
Integrated Services Digital Network 

IPC 
Interconnect ion Purchasing Center 

L 

LAN 
Local Area Network 

LAUTO 
The automatic processor in the LNP Gateway that validates LSRs and issues service orders. 

LCSC 
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Preordering 
transactions along with associated expedite requests and escalations. 

Legacy System 
Term used to refer to BellSouth Operations Support Systetns (see OSS) 

LENS 
Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both 
preordering and ordering electronic interface functions for CLECs. 

LEO 
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, and 
reformats the Local Service Requests in BellSouth Service Order format. 

LERG 
Local Exchange Routing Guide 

LESOG 
Local Exchange Service Order Generator - A BelISouth system which accepts the service order output of LEO and 
enters the Service Order into the Service Order Control System using terminal emulation technology. 

LFACS 
Loop Facilities Assessment and Control System 

LI DB 
Line lnfonnation Database 
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M 

N 

LMOS 
Loop Maintenance Operations System - A system that provides a mechanized means of maintaining customer line 
records and for entering, processing, and tracking trouble reports. 

LMOS HOST 
LMOS host computer 

LM OSu pd 
LMOS update allows trouble tickets on line records to be entered into LMOS. 

LMU 
Loop Make-up 

LM US 
Loop Make-up Service I n q u i r y  

LNP 
Local Number Portability - In the context of this document, 
number as he transfers to a different local service provider. 

LNP Gateway 

the capability for a subscriber to retain his current telephone 

Local Number Portability (gateway)- A system that provides both internal and external cominunications with various 
interfaces and process including: 

(1). Linking BellSouth to the Number Portability Administration Center (NPAC). 

(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

(3). Providing interface between NPAC and AIN SMS for LNP routing processes. 

LOOPS 
Transmission paths from the central office to the customer premises. 

LRN 
Loca t i on Rout i i i  g NU rnber 

LSR 
Loca! Service Request - A request for local resale service or unbundled network elernents from a CLEC. 

Maintenance & Repair 
The process and function by which trouble reports are passed to BellSouth and by which the related service problems are 
resolved. 

MARCH 
A memory administration system that translates line-related service order data into switch 
automatically transinits the messages to targeted stored program control system switches. 

NBR 
New Business Request 

NC 

provisioning messages and 

~ ~~~ 
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“No Circuits” - All circuits busy announcctncnt. 

NIW 
Network Information Warehouse - A system that stores central officc blockage data for use in processing trouble reports. 

NMLl 
Native Mode LAN Interconnection 

NPA 
Numbering Plan Area 

NXX 
The “exchange” portioti of a telephone number. 

0 

OASIS 
Obtain Availability Services Infomiation System - A BellSouth fiont-end processor, which acts as an interface between COFFI and 
RNS. This system takes the USOCs in COFFI m d  translates them to English for display in  RNS. 

OASlSBSN 
OASIS software contract for feature/service 

OASISCAR 
OASIS software contract for feature/service 

OASISLPC 
OASIS software contract for feature/service 

OASISMTN 
OASIS software contract for featurdservice 

OASISNET 
OASIS software contract for feature/service 

OASISOCP 
OASIS software contract for feature/service 

ORDERING 
The process and fuiictions by which resale services or unbundled network elements are ordered from BellSouth as well 
as the process by which an LSR or ASR is placed with BellSouth. 

Order Types 
The following order types are used in this document: 

(1). T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address 
when a customer nioves from one address to another in any of the nine states within the BellSouth region. A 
“T” Order Type is always pared with an “F” Order Type which will have the same telephone number following 
the “F” Order Type Code unless the orders are within different states. 

(2). N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing fiom 
one type of system to another such as when changing from PBX to Centrex. 

(3). C - Order Type used for the following conditions: changes or partial connections or disconnections of service or 
equipment; change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX 
trunks and stations; addition of trunks or lines to existing accounts; move of equipment (other than change of 

~ 
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address); temporary suspension and restoration of service at customer's request. 

(4). R - Order Type used for the following conditions: additions, removals or changes in directory listings; 
responsibility change orders, addition, removal or changes in directory and billing information; other record 
corrections where no "field work" is involved. 

OSPCM 
Outside Plant Contract Management System - A system that provides scheduling and completion information on outside 
plant construction activities. 

oss 
Operations Support System - A support system or database which is used to mechanize the flow or performance of work. 
The term is used to refer to the overall system consisting of hardware complex, computer operating system(s), and 
application which is used to provide the support functions. 

OUT OF SERVICE 
Customer has no dial tone and cannot call out. 

P Q  

PMAP 
Performance Measurement Analysis Platform 

PON 
Purchase Order Number 

POTS 
Plain Old Telephone Service 

PRE9ICTOR 
A system which is used to administer proactive maintenance and rehabilitation activities on outside plant facilities, 
provide access to selected work groups to Mechanized Loop Testing and switching system I/O ports. 

Preordering 
The process and functions by which vital information is obtained, verified, or validated prior to placing a service request. 

PRI 
Primary Rate ISDN 

Provisioning 
The process and functions by which necessary work is performed to activate a service requested via an LSR or ASR and 
to initiate the proper billing and accounting functions. 

PSIMS 
Product/Service Inventory Management System - A BellSouth database Operations System which contains availability 
information on switching system features and capabilities and on BellSouth service availability. This database is used to 
verify the availability of a feature or service in an NXX prior to making a comniitment to the customer. 
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S 

PSIMSORB 
PSlMS software contract for feature/service. 

RNS 
Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Services 
to input service orders in BellSouth format. 

ROS 
Regional Ordering System 

RRC 
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers. 

RSAG 
Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate with 
state and local governments. 

RSAGADDR 
RSAG software contract for address search. 

RSAGTN 
RSAG software contract for telephone iiuinber search. 

SAC 
Service Advocacy Center 

SEEM 
Self Effectuating Enforcement Mechanism 

SOCS 
Service Order Control System I A system which routes service order images among BellSouth drop points and BellSouth 
OSS during the service provisioning process. 

SOlR 
Service Order Interface Record - any change effecting activity to a customer account by service order that impacts 
91 1/E911 

SONGS 
Service Order Negotiation and Generation System. 

Syntactically Jncorrect Query 
A query that cannot be fulfilled due to insufficient or iricorrcct input data from the end user. For example, A CLEC would like to 
quety the legacy system for the following address: 1234 Main ST. Entering "1 234 Main ST" will be consiclered syntactically correct 
because valid characters were used in the address field. However, entering "AB34 Main ST" will be considered syntactically incorrect 
because invalid characters (Le., alpha characters were entercd in numeric slots) were used in the address field. 
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T 

TAFI 
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel 
in taking and handling customer trouble reports. 

TAG 
Telecoiiiiiiunications Access Gateway - TAG was designed to provide an electronic interface, or machine-to-machine 
interface for the bi-directional flow of inforination between BellSouth’s OSSs and participating CLECs. 

TN 
Telephone Number 

Total Manual Fallout 
The number of LSRs which are entered electronically but require manual. elitering into a service order generator. 

u v  
UNE 
Unbundled Net work Element 

UCL 
Unbundled Copper Link 

usoc 
Universal Service Order Code 

W X Y Z  

WATS 
Wide Area Telephone Service 

WFA 
Work Force Ad mini strat ion 

W M C  
Work Management Center 

WTN 
Working Telephone Number. 
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Appendix C: BellSouth Audit Policy 

c-I : BellSouth’s Internal Audit Policy 

BellSouth’s inteinal efforts to make certain that the reports produced by the PMAP platfortn are of the highest accuracy has been 
formalized into a P e r f o r m ”  Measurements Quality Assurance Plan (PMQAP) that documents and augments existing quality 
assurance processes integral to the production and validation of Pci-fortnance Measure~nents data. 

The plan consists of three sections: 

1 .  Change Control addresses the quality assurance steps involved in the introduction of new nieasureiiients and 
changes to existing measurements. 
2. 
3.  

Production addresses the quality assurance steps used to create monthly SQM reports. 
Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results. 

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate perfommance measurements data for 
the activities included in  the SQM. The BellSouth Internal Audit department will audit this plan and its quality assurance steps 
annually, beginning in 4QOI. 

c-2: BellSouth’s External Audit Policy 

BellSouth currently provides ninny CLECs with audit rights as a part of their individual intct’connection agreements. BellSouth has 
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC 
exercising contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current year aggregate level 
reports for both BellSouth and the CLECs for each ofthe next five ( 5 )  years (2001 - 2005), to be conducted by an independent 
third party auditor jointly selected by BellSouth and the  CLEC. The results of audits will be inade available to all the patties subject to 
proper safeguards to protect proprietary i nfbima t ion. Requested audits include the fol lowing specifications : 

1. The cost shall be borne by BellSouth. 
2. 

3. 

The independent third party auditor shall be  selected with input from BellSouth, the PSC, if applicable, and the 
CLEC(s). 
BellSouth, the PSC and the CLECs shall jointly determine the scope of the audit. 

The BellSouth PMQAP will ensure that BellSouth effectively arid consistently provides accurate perhnnance nieasurements data for 
the activities included in  the SQM. The BellSouth Internal Audit department will audit this plan and its quality assurance steps 
atinually l w ~ t ~ i o i w ~ .  i r t  4.)01. I 
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