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October 14, 2002

Mr. Martin S. Friedman, Esquire
Rose, Sundstrom & Bentley, LLLP
650 S. North Lake Blvd.

Suite 420

Altamonte Springs, FL 32701

Re:  Docket No. 020071-WS, Application for Water and Wastewater Rate Increase in Marion,

Orange, Pasco, Pinellas and Seminole Counties by Utilities, Inc. of Florida. (UIF)

Dear Mr. Friedman:

On September 11, 2002 we sent a letter indicating the minimum filing requirements (MFRs)
were not met, and identified specific deficiencies. Deficiency 8 refers to Rule 25-30.440(10),
Florida Administrative Code, which requires a submission of a list, by customer, of all complaints
received during the test year, with an explanation of how each complaint was resolved. We have
since located a notebook among the MFR filings of the customer complaints that identify the
complaints by customer and an explanation of how the complaint was resolved. However, each
complaint lists a subdivision and a route, such as subdivision 00618, and route 618. We are unable
to identify which water or wastewater system is located in the corresponding subdivisions and

routes. Please provide a key that identifies the water or wastewater system where each subdivision
and route 1s located.

Please provide this information no later that November 9, 2002.

Sincerely,
/ La 20 ﬁ
N Lot

" Timothy Devlin Cono=
AUS Director S
CAF 2 o© &
Eg; — cC: Division of Commission Clerk and Administrative Services i; o g
TR Office of the General Counsel (Gervasi, Holley) E - o
ECR ____ Division of Economic Regulation (Willis, Merchant, Kyle, Redemann, Walden) 2 - 2
g Office of Public Counsel b= et
IPC _____ Cawp91020071arpr
wMS
SEC _{
JTH ..

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD QOAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0865

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us



