Legal Department

J. PHILLIP CARVER
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 3350710

October 18, 2002

Ms. Blanca S. Bay6

Director, Divisin of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Re: Docket No. 000121 A-TP (OSS)

Dear Ms. Bayo:

On October 16, 2002, BellSouth Telecommunications filed an Errata and Response to
Action Items in the Operations Support Systems (OSS) Performance Measures Docket No.
000121A-TP. We have since made some revisions to Exhibit 1, which was attached to that
filing. The revisions affect the first six pages of Exhibit 1 labeled “Provisioning”. These revised
pages are attached and should be used instead of the corresponding pages filed on October 16,
2002.

As information, these revisions were provided directly to the Florida Public Service
Commission Staff and the attendees of the Staff’s Six Month Review Workshop on October 17,
2002.

A copy of this letter is enclosed. Please mark it to indicate that the original was filed and
return the copy to me. Copies have been served to the parties shown on the attached Certificate
of Service.

Sincerely,

0. Piillip Larver

J. Phillip Carver ~ (ICAD
Enclosures

Cc: All parties of record
Marshall M. Criser, 111
Nancy B. White
R. Douglas Lackey
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CERTIFICATE OF SERVICE

Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U. S. Mail this 18th day of October, 2002 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

ifudge@psc.state.fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922
vtate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110
Tel. No. (813) 483-2617
Fax. No. (813) 223-4888

Scott A. Sapperstein

Intermedia Communications, Inc.
One Intermedia Way

M.C. FLT-HQ3

Tampa, Florida 33647-1752

Tel. No. (813) 829-4093

Fax. No. (813) 8294923
sasapperstein@intermedia.com

Charles J. Pellegrini

Katz, Kutter, Haigler, Alderman, Bryant
& Yon, P.A.

106 East College Avenue

Suite 1200

Tallahassee, FL 32301

Counsel for Intermedia

Tel. No. (850) 577-6755

Fax No. (850) 222-0103
jpellegrini@katzlaw.com

kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936
nedwards@itcdeltacom.com

Counsel for Intermedia
charlesp@katzlaw.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
pete@penningtonlawfirm.com




Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078
bchaiken(@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777
susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnu wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade Il
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749
wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Blvd.
Tampa, Florida 33602

Tel. No. (813) 2334630

Fax. No. (813) 233-4620

gford@z-tel.com

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

imcglothlin@mac-law.com

vkaufman@mac-law.com

Represents KMC Telecom

Represents Covad

Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 19th Street, N.W.,, Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792

jacanis@kelleydrye.com
mhazzard@kelleydrye.com




Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.

2020 Baltimore Avenue

Kansas City, MO 64108
Tel. No. (816) 300-3202
Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
imclau@kmctelecom.com

Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
aisar@millerisar.com

Richard D. Melson

Hopping Green Sams & Smith
Post Office Box 6526
Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551
rickm@hgss.com

Norman H. Horton, Jr. (+)
Messer, Caparello & Self
215 South Monroe Street
Suite 701

Post Office Box 1876
Tallahassee, FL 32302-1876
Represents e.spire

Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
nhorton@law.fla.com

Renee Terry, Esq.

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277

John Kerkorian

Mpower Communications, Corp.
5607 Glenridge Drive

Suite 300

Atlanta, GA 30342

Tel. No. (404) 554-1217

Fax. No. (404) 554-0010
jkerkorian@mpowercom.com

Suzanne F. Summerlin, Esq.
1311-B Paul Russell Road
Suite 201

Tallahassee, FL 32301

Tel. No. (850) 656-2288
Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark lll (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com




Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361
cdavant@att.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522

O D\ Qe

' J. Phillip Carver (/1)

(+) Signed Protective
Agreement

#237366



@ BELLSOUTH® Exhibit 1

Florida Performance Metrics Provisioning

P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition
“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due
dates to assure thatthe CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
* Canceled Service Orders
» Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Order types may be coded C. N, R, ot T.
» Disconnect (D) & From (F) orders
» End User Misses

Business Rules

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that
are past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately.
The first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation
whether it is a BellSouth missed appointment or an End User missed appointment. The “due date” is any time on the confirmed due
date. Which means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard
business hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is
offered a greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments = (a / b) X 100

= a=Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
= b =Number of Orders Completed in Reporting Period

Report Structure

CLEC Specific

CLEC Aggregate

BellSouth Aggregate

Report in Categories of <10 lines/circuits >=10 lines/circuits (except trunks)
Dispatch/Non- Dispatch (except Trunks)

Data Retained

Relating to CLEC Experience

= Report month

e CLEC Order Number and PON (PON)
Committed Due Date (DD)

= Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Note: Code in parentheses is the corresponding header found in the saw-data-fileSupporting Data File (SDF).



@ BELLSOUTH"® Exhibit 1

Florida Performance Metrics Provisioning

Relating to BellSouth Performance

= Report month

= BellSouth Order Number

= Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

= Status Notice Date

® Standard Order Activity

® Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
o Resale Residence Retail Residence
¢ Resale Business.. Retail Business
o Resale Design Retail Design
@ ReSAE PBX oo reeerecees it seraesssassaracs e seson s snesaessisssanasess ..Retail PBX
* Resale Centrex e Retail Centrex
@ Resale ISDN.....ccvvimiree ettt sessessestssr st bsrssessasansasasasan Retail ISDN
e LNP (Standalone) reeeereeeanetsasarnts Retail Residence and Business (POTS)
o INP (Standalone)....uceecciminitissinnsssssssss s s snsess s srseas .Retail Residence and Business (POTS)
e 2W Analog Loop DeSIBN ...t vetin st Retail Residence and Business Dispatch
® 2W Analog Loop Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - Design ....... ....Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ................. Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-Design .....Retail Residence and Business Dispatch
e 2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
e UNE Digital Loop <DS1 .....cccoeciimiireminnommcsisninssessanes Retail Digital Loop <.DSI
e UNE Digital Loop >=DS1 .....ommrtinrnnissennncctssnsannsaesesesenes Retail Digital Loop >=DS1
e UNE Loop +Port Combinations.........cccvuueeeesminsseassunssssnansssssssssnenecs Retail Residence and Business
= DISPALCH Ittt - Dispatch In
- Switch Based..... e ... - Switch Based
¢  UNE Switch Ports..ueececceesinecvinancnns eeemteremeestescaesreressesesnbeen Retail Residence and Business (POTS)
o UNE COmbO OHhEL. ... cieiiinerrenien et stassessassamsenssnnssmssessnsass Retail Residence, Business and Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL)......c.cccrinmemcimmsissscisssssssssnsenens ADSL Provided to Retail
- Without Conditioning - Without Conditioning
- With Conditioning............ - Wi_t{-)n Conditioning (BellSouth does not offer this service to
Retai
¢ UNE ISDN-{dachides HBG) ........... reeeeeietsteen e et sstensnenas Retail ISDN ~ BRI
o UNE UDC /IDSL...ccconsmnrirnrnscscssetsisinsassesesresssssssssssssssessssssssassssensas Retail ISDN — BRI and PRI
e UNE Line Sharing Without Conditioning. rersrrennasentanane ADSL Provided to Retail
With Conditioning....o.oeeeeeeeeeiiiniiinpenicrapeiie e ADSL Provided to Retail
e UNE Other Desigh....cccorerreenens . " Retail Design
e UNE Other Non-DEeSIZN .....oiceviirniniiri s sstimssnse s smsmss s sesssssnes Retail Residence and Business
e Local Transport (Unbundled Interoffice Transport)....c.c.oceneiciarsninnees Retail DS1/DS3 Interoffice
e Local Interconnection Trunks Parity with Retail
¢ UNE Line Splitting Without ConditiQning.........cuveueeveemsesssercisssnssns ADSL Provided to Retail
With Conditioning. ........oseececcreniesiniesiesssieesee.. . ADSL Provided to Retail
8 EELS c.oectiicecmeiene e sseneae e sassassatseameeosaseas st beane b s rasenbortnonstsbebtsr e T ntens Retail DS1/DS3



@ BELLSOUTH"®

Florida Performance Metrics

Exhibit 1
Provisioning

SEEM Measure
Seem Tierl Tierll
No

SEEM Disaggregation
e Not Applicable..........

SEEM Analog/Benchmark
.Not Applicable



@ BELLSOUTH® Exhibit 1

Florida Performance Metrics Provisioning

BellSouth proposes to delete this measure.

P-3A: Percent Missed Installation Appointments Including Subsequent
Appointments

Definition
“Percent missed installation appointments” monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the

percentage of total orders processed for which BellSouth is unabie to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
* Canceled Service Orders
*» Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Test order types may be C, N, R, or T.
» Disconnect (D) & From (F) orders
* End User Misses

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due
date” is the commitment time (if applicable) on the confirmed due date.

Calculation
Percent Missed Installation Appointments= (a/b) X 100

» a=Number of Appointments in Reporting Period past the Original (Date/Time as applicable) Committed and Subsequent
Committed Due Date
= b= Number of Appointments on Orders Completed in Reporting Period

Report Structure
= CLEC Specific
= CLEC Aggregate
= BellSouth Aggregate
= Report in Categories of <10 lines/circuits >=10 lines/circuits (except trunks}
= Dispatch/Non- Dispatch _(cxcept Trunks)

» Geographic Scope
- State

Data Retained

Relating to CLEC Experience

Report Month

CLEC Order Number and PON (PON)
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Note: Code in parentheses is the corresponding header found in the saw-data-fileSupporting Data File (SDF).



@ BELLSOIJ-]-HGl Exhibit 1

Florida Performance Metrics . Provisioning

Relating to BellSouth Performance

Report Month

BellSouth Order Number
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Crder Activity
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
e Resale ReSidence........coiuieciiiiminiccerecccncsnnenannnsee s s cneenenes Retail Residence
®  Resale BUSINESS...ooceiiireieeiiieseeticeeesecrs snensnemsas st reresenessnasssessasnesen Retail Business
e Resale DeSign .....cocoviriiincnictinin s Retail Design
s Resale PBX . . Retail PBX
¢ Resale CentreX.....coevreciiane ....Retail Centrex
e Resale ISDN.......cccocervnns Retail ISDN
e LNP (Standalone) reerterertentes . Retail Residence and Business (POTS)
¢ INP (Standalone).......coccsvivemrcinsicsinessercsscsisimsssnsssssessessssnsnsos sosennsisssne Retail Residence and Business (POTS)
e 2W Analog Loop Design ... Retail Residence and Business Dispatch
o  2W Analog Loop Nom-DeSigh .....cccoiciiiivonmeiinisseninniniessnsseinssnes Retail Residence and Business - POTS Excluding Switch-Based
Orders
o 2W Analog Loop With LNP - DeSign ........ccccrierinisesenmsenciescscecssasinas Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ........cccoineeivsnenmisisirsesessananee Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-Design......... . . Retail Residence and Business Dispatch
. %)W Analog Loop With INP-Non-Design .......cocouininirericninecissionnnas Retail Residence and Business - POTS Excluding Switch-Based
rders
e  UNE Digital Loop <DS1 ...uccritiieeiresiersieeseiencsrcntssssssessssmmasssasssnsia Retail Digital Loop <DS1
¢ UNE Digital Loop >=DS1 ............ ....Retail Digital Loop >=DS1
e UNE Loop + Port Combinations Retail Residence and Business
- Dispatch It .. - Dispatch In
- Switch Based... . - Switch Based
@ TUNE SWItch POrts.....oecoceceereecersnre s eseeeeeeneeeneravesesinaes Retail Residence and Business (POTS)
o TNE Combo Other........ccminvnreeciercereeneeeenessneeas .Retail Residence, Business and Design Dispatch
e TUNE xDSL (HDSL, ADSL and UCL)........ ADSL Provided to Retail
- Without Conditioning .... ... - Without Conditioning
- ‘With Conditioning...... R Wllt;'l Conditioning (BellSouth does not offer this service to
Retai
e TUNE ISDN (InchdesTBE) ...c.cocrrerieesen e cestississes s ssas sessssosnses Retail ISDN — BRI
e UNEUDC/IDSL.. trreereeer e rnannens ....Retail ISDN — BRI and PRI
¢ UNE Line Sharing Without Conditioning .........cocouseverercrestserasssesssens ADSL Provided to Retail
With Conditioning ADSL Provided to Retail
o  UNE Other DeSign c..coeuevvereerencecscscacnnns . Retail Design
o UNE Other NON-DESIBI .....cemeiinenemriesriaresseneesercssmaressesesessssessarsssnnes Retail Residence and Business
s Local Transport (Unbundled Interoffice Transport).......c.ceceeircvennacs Retail DS1/DS3 Interoffice
o Local Interconnection Trunks......c..cccoeciinmenneriscnnas ....Parity with Retail
e UNE Line Splitting Without Conditioning.. ....ADSL to Provided Retail
With Conditioning.... e ADSL Provided to Retail
®  EELS ..viieererrieennenctastiasnsrestsseesnsesssesesansasesesansssesassensas sesemsassnsacssans Retail DS1/DS3
SEEM Measure
Seem Tierl Tierll
D (- J O b QT X
SEEM Disaggregation SEEM Analog/Benchmark
o  Resale ResidEnce........ovuivireereencrrrnsi s snse s searessnecssasssensenvas saenss Retail Residence



@ BELLSOUTH® Exhibit 1

Florida Performance Metrics Provisioning
® Resale Business....c.orievnreenees . ..Retail Business
e Resale Design sremesnennRetai} Design
¢ Resale PBX . Retail PBX
e Resale Centrex......ccuummcmsiccrerennerernssnsenes Retail Centrex
e Resale ISDN.....coovrerincncncmnnraeceenecnns .....Retail ISDN
e LNP (Standalone)..........coenmnrcnmnininnennnercrsisaesessesesnns Retail Residence and Business (POTS)
o INP (Standalone)......cceevvecsieereemrsesensresenesessenssssrsssssssssrssaessesssasssrens Retail Residence and Business (POTS)
o  2W Analog Loop Design ......ccoeeievevnecomseceninsscessesecasnnens Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design ........ccoceveuenrnee Retail Residence and Business - POTS Excluding Switch-Based
Orders
2W Analog Loop With LNP - DeSign .....c.covecvvreeeeemrorsescescssscessnsnsnsans Retail Residence and Business Dispatch
2W Analog Loop With LNP- Non-Design .... Retail Residence and Business - POTS Excluding Switch-Based
Orders
2W Analog Loop With INP-DESIEN......ceeeimumenvenecsencnermscsessssnins Retail Residence and Business Dispatch
2W Analog Loop With INP-Non-Design .........cccecoeuue Retail Residence and Business - POTS Excluding Switch-Based
Orders
® UNE Digital Loop <DS1...cccoiciriiininsaniescesesestsssssssss snssessasense Retail Digital Loop <DS1
e UNE Digital Loop >=DS1 ....ccocoeeremrvemnnn. Retail Digital Loop >=DS1
e UNE Loop + Port Combinations. . Retail Residence and Business
- DISPALCh Ittt e e eas - Dispatch In
- SWICh Based......ovcinnceiniicerionienee e ssetsesssnssessssses - Switch Based
®  UNE SWitCh POTES.....coererrsciesererscretsuenneesenierssesessesesavssaressssnsesasasaens Retail Residence and Business (POTS)
e  UNE Combo Other........cccoveeeiireccciirinanene reeressarrer . Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL)......ccccouverrcsuessecrurrnenranensasassessenes ADSL Provided to Retail
- Without Conditioning ........cc.cevueeveeccernrereraencassssssnsessenneanas - Without Conditioning
- With Conditioning........ - With Conditioning (BellSouth does not offer this service to
Retail
¢ UNE ISDN @schides BDEC) Retail ]S)DN —BRI

UNEUDCADSL .o ......Retail ISDN — BRI and PRI

e UNE Line Sharing Without Conditioning ......eereeeeereerereranssesessassraees ADSL Provided to Retail
With Conditigning eeareiensees ADSL Provided to Retail
Local Transport (Unbundled Interoffice Transport). reenennns Retail DS1/DS3 Interoffice
Local Interconnection Trunks ........ceociiinincmisrersens ...Parity with Retail

UNE Line Splitting Without Conditioning ... ...ADSL Provided to Retail
With Conditioning, ..ADSL Provided to Retail

TNE Other DESIEI ....vovererenrnesensiinserenesmasssseresssescssnsssessassssssss ansaraseses Retail Design

UNE Other Non-Design.. . rerteceosetasnsa s reneaen Retail Residence and Business

EELS ....ooininiirrienssssissess e seeniosn Retail DS1/DS3




