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_——_A;—— Sprint Sandra A. Khazraee Regulatory Affairs

Manager Box 2214

Florida Tallahassee, FL 32316
Mailstop FLTLHO0107
Voice 850 847 0173
Fax 850 878 0777

October 29, 2002

Ms. Lisa S. Harvey

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: Docket 000121B - Investigation into the establishment of operations support
systems permanent performance measures for incumbent local exchange
telecommunications companies. (SPRINT — FLORIDA TRACK)

Dear Ms. Harvey:

Attached is a copy of the Nevada 2002 PMP and PIP, otherwise known as the Nevada
“cookbook” or the Nevada remedy plan (Attachment A). Also provided for your review
are two documents which explain Sprint’s Performance Measurement Plan Compliance
Methodolgy (Attachment B) and the Benchmark Calculation Methodology (Attachment
C).

Sprint’s service quality measurement resuits for the period January 2002 through
September 2002 are found in Attachment D. These are the same results as those
previously provided on October 7 for January through August with the addition of the
September results.

In response to some specific questions asked by staff, the following responses are
provided.

1. Regarding appointment scheduling which shows up as TBD and your question
regarding the ACM (Appointment Control Module), will this be measured separately?

The ACM time will not be measured separately, it is imbedded in the order
process. ACM was implemented 7/22/02 and schedules on a parity-by-design
basis.

2. Please provide some explanations regarding Measure 34 - Billing accuracy. What
was Sprint's intent in committing to proposing benchmarks in Nevada in 2003?

Sprint was testing the rolling 6-month calculation methodology. By 2003 we will
have accumulated enough data under the new methodology to proposea -



benchmark. Some submeasures are benchmark instead of parity because there
is no parity comparison for those submeasures.

3. Measure 43 - Sprint stopped reporting in October 2000 - what is the history of this
one?

Sprint stopped reporting because this was not considered to be of value to the
CLECs. Also, we found it was parity-by-design because notification was sent to
Sprint retail reps and CLECs in the same e-mail.

If you have any additional questions, please call me at (850) 847-0173.

Sincerely,

Sandra A. lchazraee

Enclosure
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2002 Sprint

Performance Incentive Plan

August 12, 2002



Overview

The Telecommunications Act of 1996 (“the Act”), and the FCC's associated rules, require
incumbent local exchange carriers ("ILECs") to provide competitive local exchange carriers
("CLECs") with nondiscriminatory access to operations support systems ("OSS"). In the
August 1996 Local Competition First Report and Order, the FCC commented generally that
ILECs must provide CLECs with access to the pre-ordering, ordering, provisioning, billing,
repair, and maintenance OSS sub-functions pursuant to the Act, such that CLECs are able to
perform such OSS sub-functions in "substantially the same time and manner" as the ILECs
can for themselves. In August of 1997, the FCC's Ameritech Opinion analyzed the
nondiscriminatory access requirements of §251(c) to a Regional Bell Operating Company's
("RBOC's") §271 application, and clarified that for those OSS sub-~functions with retail
analogs, a RBOC "must provide access to competing carriers that is equal to the level of
access that the RBOC provides to itself, its customers or its affiliates, in terms of quality,
accuracy and timeliness." The FCC further clarified in the Ameritech Opinion that for those
OSS functions with no retail analog, a BOC must offer access sufficient to allow an efficient
competitor "a meaningful opportunity to compete."

In efforts to promote regulations to encourage a competitive environment, state commissions
have held proceedings to investigate procedures and methods necessary to determine whether
interconnection, unbundled access, and resale services provided by an ILEC to CLECs, are at
least equal in quality to that provided by the ILEC to itself or to any subsidiary, affiliate, or
any other party. The scope of these state commission proceedings typically include
measures, reporting, comparative analogs, benchmarks, statistical tests, audits, and
incentives.

This document, the Sprint Performance Incentive Plan, is intended to address statistical tests
and incentives. The details and methodologies within this document provide sufficient and
reasonable incentives for promoting compliant service. However, due to the dynamic nature
of the industry, it is important that the results of implementing such a plan be evaluated on an
annual basis. The purpose of such evaluations would be to verify that the Performance
Incentive Plan yielded sufficient and reasonable incentive structures given actual
performance.

The original version of this document was entitled “2001 Sprint Performance Incentive
Plan”, dated January 23, 2002, and reflected the Stipulation agreement in proceeding 01-
1049/01-3001. Sprint, Nevada Commission Staff, the Bureau of Consumer Protection
(BCP), and intervening CLECs agreed to that Stipulation, which was subsequently adopted
by the Nevada Commission. This updated version of that document is entitled “2002 Sprint
Performance Incentive Plan”, dated August 9, 2002, and reflects Sprint’s annual proposal for
necessary document updates in accordance with NAC 704.680303".

! Not later than January 31 of each year following the year in which the plans of a nonrural incumbent local
exchange carrier are approved by the commission pursuant to this section, the nonrural incumbent local exchange
carrier shall file a request for review by the commission of the plans. The commission may, upon good cause shown,
conduct a hearing and issue an order in accordance with this section on a request for the renewal of the approval of
the commission of the plan, Para 4.



1. General Principles

1.1

1.2

1.3

1.4

1.5

1.6

1.7

The Sprint Performance Incentive Plan (the “PIP”) described herein is to be associated
with the state commission approved Sprint Performance Measurement Plan (the
‘LPMP”).

The PIP incorporates incentive structures for parity measures (those measurements
where the level of service that Sprint provides to CLECs can be compared to the level
of service Sprint provides to its retail customers), and for benchmark measures (those
measurements for which there is no comparable level of service between the service
Sprint provides to CLECs and the service Sprint provides to its retail customers).

Sprint will apply monthly compliance incentives on a submeasure basis for each CLEC
entitled to receive incentives under the provisions of this plan. A submeasure is the
individual, disaggregated reported result for each measurement defined in Sprint’s
PMP.

For parity measurements, Sprint will use statistical testing to determine whether any
submeasure differences between Sprint’s retail results and Sprint’s results for the
individual CLEC, are statistically significant.

1.4.1 For parity measurements, where a submeasurement difference between Sprint’s

retail results and the results for the individual CLEC is found to be statistically
significant, a measure of severity (see Attachment D) will be used to determine
the appropriate compliance incentive amount.

For benchmark measurements, Sprint’s performance results for each CLEC will be
compared to the benchmark defined in the PMP, without the use of statistical testing for
significance. If Sprint’s performance results for the CLEC are observed to be at a level
of service that does not meet the benchmark, compliance incentives will be assessed.

1.5.1 For benchmark measurements, the level of compliance incentive owed by Sprint

increases, as the difference increases between the established benchmark and
Sprint’s actual performance results for each CLEC. A measure of severity (see
Attachment D) will be used to determine the appropriate compliance incentive
amount.

The determination of compliance is further subject to certain Mitigation Provisions as
described in Section 8 of this PIP.

Compliance incentives are not applicable for specific (sub)measurements per the PMP:

1.7.1 For any measurement or submeasurement classified in the PMP as “Diagnostic

Only”, “Parity by Design” or with benchmark level “TBD”.




2. Parity Measure Compliance Incentives

2.1

2.2

2.4

Compliance incentives for parity submeasures are based on a measure of severity, Dp
(called “D sub P”, see Attachment D), associated with a difference between the service
performance levels Sprint provides to each individual CLEC and the service
performance levels Sprint provides to its retail customers, and are applied when service
is determined to be out of parity.

Various statistical testing methodologies will be used for measures reported as means
(averages), proportions (percentages) and rates, as defined in Attachment A.

Compliance incentives will be applied according to the Statistical Testing Methodology
set forth in section 9 of this document, with subsequent application of relevant
materiality thresholds set forth in Attachment E.

The compliance incentive owed increases as |Dp| increases (the more negative Dp is, the
more severe the difference). The following table sets forth the compliance incentive
severity levels:

PARITY MEASURES
Incentive Amount per
Measure of severity Severity Level Submeasure per Month
0<|Dgl<.5 Minor See Attachment C
S<=|Dp| <2 Moderate See Attachment C
|Dp| >=2 Severe See Attachment C

2.5

2.6

The compliance incentive owed is also dependent upon the “priority ranking” of the
measure as set forth in Attachment C.

The magnitude of the compliance incentives for a particular CLEC depends upon the
number of relevant transactions the CLEC has per submeasure as set forth in
Attachment C.

3. Benchmark Measure Compliance Incentives

3.1

3.2

Compliance incentives for benchmark submeasures are based on a measure of severity,
Dg (called “D sub B”, see Attachment D), associated with the difference between the
service performance levels Sprint provides to each individual CLEC, and the
benchmark standard.

Incentives will apply to Sprint service performance levels that do not achieve the
benchmarks. No statistical evaluation is performed for benchmark submeasures to



determine compliance. The level of compliance incentive owed increases as Dy
increases.

3.3 The following table sets forth the compliance incentive due for benchmark proportion
measures, per affected CLEC per submeasure, when service does not meet the

benchmark:
BENCHMARK PROPORTION MEASURES
Incentive Amount per
Performance Level Severity Level Submeasure per Month
0<Dg<5 Minor See Attachment C
5<=Dg<x15 Moderate See Attachment C
Dg>=15 Severe See Attachment C

3.4 A different performance level is appropriate for benchmark mean measures. The
following table sets forth the compliance incentive due for benchmark mean measures,
per affected CLEC per submeasure, when service does not meet the benchmark:

BENCHMARK MEAN MEASURES
Incentive Amount per
Performance Level Severity Level Submeasure per Month
0<Dp<25 Minor See Attachment C
25 <=Dg <50 Moderate See Attachment C
Dg>=50 Severe See Attachment C

3.5 For proportion and mean benchmark measures, the compliance incentive owed is also
dependent upon the “priority ranking” of the measure as set forth in Attachment C.

3.6 The magnitude of compliance incentives for a particular CLEC is dependent upon the

number of relevant transactions a CLEC has per submeasure as set forth in Attachment
C.

4. Chronic Incentive Amounts

4.1 A chronic state begins when Sprint misses either a parity submeasure or a benchmark
submeasure for three (3) consecutive activity months for a specific CLEC.

4.1.1 For the purposes of calculating chronic incentive amounts, a single no-activity
month counts as neither compliant nor non-compliant.

4.2 A chronic state ends when either of the following occurs:

4.2.1 Once in a state of chronic non-compliance, Sprint must achieve one (1) month of
compliant service to “exit” the chronic state.



4.2.2 In the determination of chronic non-compliance, three (3) consecutive months of
no-activity counts as one compliant month. In other words, three (3) consecutive

months of no-activity “wipes the slate clean”.

4.3 While in a state of chronic non-compliance, Sprint calculates the incentive amount by
applying a multiplier to the incentive amount for the current month as determined using
the Schedule of Compliance Incentives as set forth in Attachment C.

43.1 Inthe 3™ consecutive month of non-compliance (i.e. the first month of chronic
non-compliance) a multiplier of three (3) is applied to the incentive amount for
the current month as determined using the Schedule of Compliance Incentives
(see Attachment C). This multiplier is used for the 4" and 5" consecutive months
of non-compliance as well.

43.2 Inthe 6™ consecutive month of non-compliance a multiplier of six (6) is applied
to the incentive amount for the current month as determined using the Schedule of
Compliance Incentives as set forth in Attachment C. This multiplier is used for
all subsequent consecutive months of non-compliance, while Sprint is in a state of
chronic non-compliance.

4.3.3 Consider a hypothetical scenario® in which Sprint enters into a state of chronic
non-compliance, for a particular CLEC, for a particular parity submeasure. The
following table shows the months in which Sprint is non-compliant, the months in
which Sprint is in a state of chronic non-compliance, the measure of severity
(Dp), the severity level for each month (based on Dp), and the base calculation for
incentive amounts as determined from the Schedule of Compliance Incentives

(see Attachment C).
Month Priority |Compliant | Chronic | Dy Severity Base
Ranking Level Incentive
Amount
June High No No -.08 minor $ 200
July High Yes No n/a n/a n/a
August High No No -1.2 moderate $ 400
September High No No -3.1 severe $1,300
October High No n/a n/a n/a n/a
Activity
November High No Yes -3.3 severe $ 1,300
December High No Yes -1.8 | moderate $ 400
January High No Yes -1.7 moderate $400
February High No Yes -2.4 severe $ 1,300
March High No Yes 2.4 severe $1,300
April High Yes No n/a n/a n/a

? The assumption is that the CLEC has 30 or more relevant transactions each month, for the particular submeasure,
and this particular submeasure is a High Priority submeasure as set forth in Attachment B.




Given this situation, the actual incentive paid (for this single submeasure’)
would be calculated as follows:

June $ 200
July $ 0
August $ 400
September § 1,300
October  § 0
November $ 3,900 or 1,300 * 3
December § 1,200 or 400 * 3
January $ 1,200 or 400*3
February $§ 7,800  or 1,300 * 6
March $ 7,800 or 1,300 * 6
April $ 0

4.4 Incentives will not be assessed for a month in which Sprint’s performance is in
compliance, nor for a month in which a CLEC has no activity for a particular
submeasure.

5. Total Cap

5.1 The total amount of compliance incentives owed by Sprint is subject to a monthly Total
Cap.

5.1.1 A monthly absolute cap of one-twelfth of 25% of Sprint of Nevada’s annual net
return will be based upon the most recent ARMIS 43-01 report filed with the
FCC.

5.1.1.1 For example, the monthly absolute cap (using 2000 ARMIS reporting) was
$1,067,333. This was based on an annual net return figure of $51,232,000.
One-twelfth of the annual net return yielded an average monthly net return
of $4,269,333. Taking 25% of the average monthly net return yielded the
absolute monthly cap of $1,067,333.

5.1.2 The timing of the annual revision of the monthly absolute cap will be the PIP
report date following 45 days after ARMIS 43-01 is available in ARMIS*,

5.1.3 For purposes of this section “net return” is defined to reflect both the interstate
and intrastate portions of Net Return derived from local exchange service.

3 The total amount paid to the CLEC would be based on all submeasures for which the CLEC received non-
compliant service.
4 This allows sufficient time for calculation of the new “net return” figure and implementation of system changes.



5.2

In the event the total amount of compliance incentives Sprint owes the CLECs exceeds
the monthly Total Cap, Sprint will allocate to each CLEC an incentive amount based
upon the CLEC’s percentage of the total calculated compliance incentives due.

5.2.1.

For example: suppose the monthly Total Cap is $1,067,333 and the total
calculated compliance incentive due to all CLECs for the month is $1,200,000.
If the calculated compliance incentive amount for CLEC A is $300,000, then
CLEC A would receive an allocated amount of $266,833.30
(8300,000/$1,200,000 = 25%, 25% *$1,067,333 = $266,833.30).

6. Other Compliance Incentives

6.1

6.2

6.3

Compliance Incentives are applicable to late performance reports that have not been
excused by the Commission and/or the CLEC(s), incomplete reports (missing
submeasure results on distributed reports), and late causal analysis reports (where
applicable).

Late performance reports are those reports that are not made available for CLEC
viewing on the agreed upon date.

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

The due date for reports will be assumed to be no later than the 15” calendar day
of the month, unless otherwise approved by the Commission.

A compliance incentive amount due because of late performance reports is
assessed daily as defined in Attachment C (see the Other Incentive Information
table).

If Sprint issues late performance reports, Sprint will apply to individual CLECs
the compliance incentive amount due because of late performance reports, as well
as any incentive amounts assessed due to missing submeasures.

A compliance incentive amount due because of late performance reports will not
be included in the determination of chronic incentives, and will not be considered
in the determination of whether a state of chronic non-compliance applies.

An incentive amount due because of late performance reports will not be included
in the Total Cap.

A late performance report is not assessed incentives for missing submeasure
results.

Incomplete reports are those reports that have missing submeasure results for a CLEC.



6.4

6.3.1

6.3.2

6.3.3

6.3.4

The incentive amount for incomplete performance reports will be established by
assessing incentives as if each missing submeasure, per CLEC, were severely
non-compliant (see Attachment C for severe incentive amounts).

Missing submeasure results will be considered a severe non-compliant situation,
in all respects. A missing submeasure can, therefore, be included in the
determination of chronic incentives.

An incentive amount due because of missing submeasure results would be
included in the Total Cap, if applicable.

When appropriate, incentives may be applied for missing submeasure results, in
addition to incentives applied for late performance reports.

If applicable, any incentives due as a result of late causal analysis reports are assessed
per CLEC, on a daily basis, per Attachment C (see the Other Incentive Information
table).

6.4.1

6.4.2

An incentive amount due because of late causal analysis reports will not be
included in the determination of chronic incentives, and will not be considered in
the determination of whether a state of chronic non-compliance applies.

An incentive amount due because of late causal analysis reports will not be
included in the Total Cap.

7. Application of Compliance Incentives

7.1.

7.2

7.3

7.4

In recognition of the potential for loss of competitive opportunities, revenues and
goodwill which a CLEC might sustain from Sprint service performance levels that are
not in compliance, Sprint agrees to pay the CLEC incentives as set forth in this PIP.

The payment of any incentives will be subject to the conditions set forth in Section 2 of
NRS 704.281.

The compliance incentives provided in this PIP are not penalties, but are incentives
intended to promote compliant service.

Sprint will apply incentives in the form of crediting invoices.

7.4.1

7.4.2

Sprint will calculate the total compliance incentive due each CLEC on a monthly
basis. Sprint will credit a CLEC’s Billing Account Number(s) (“BAN(s)”) in the
billing cycle that begins forty-five (45) calendar days after the issuance of
monthly performance reports.

If requested by the CLEC, a check payout will occur when Sprint owes the CLEC
more money than the CLEC owes Sprint, utilizing the total of all BANS.



8. Mitigation Provisions

8.1 The use of statistical testing for parity measures helps to mitigate the risks of Sprint
paying incentives due simply to random variation in processes. However, due to the
nature of the statistical tests, the expectation is that incentives will periodically be
assessed even when a state of consistent parity exists (called a Type I error). To
mitigate the impacts of Type I errors, Sprint may utilize the following forgiveness plan
to negate compliance incentives on seemingly non-compliant parity submeasures. This
forgiveness plan is applied separately for each submeasure and each CLEC as follows:

8.1.1 Sprint’s compliance incentive obligation to the CLECs will be forgiven on a
submeasure basis only when certain criteria are met. These criteria are:

8.1.1.1 For every submeasure, per CLEC, the first accrued forgiveness will
occur upon the first month of activity, and again every six (6) months
of activity thereafter.

8.1.1.1.1 Each forgiveness must be used within six (6) months upon
accrual. In other words, an accrued forgiveness is lost if not
used within six (6) months.

8.1.1.2 If there is no activity for a particular submeasure, per CLEC, for
twenty-four (24) consecutive months, the process of accruing
forgivenesses will begin again upon the next month of activity. In
other words, Sprint will not track inactivity beyond twenty-four (24)
months for the purpose of accruing forgivenesses.

8.1.1.3 A forgiveness can only be used to offset the compliance incentive
amount due for the same submeasure, and CLEC, for which the
forgiveness was originally accrued.

8.1.1.4 Ifa forgiveness is available to be used, it must be used at the first
opportunity, with the following exceptions:

8.1.1.4.1 A forgiveness may never be used, for a particular
submeasure and CLEC, in consecutive months.

8.1.1.4.2 Available forgivenesses may offset neither a severe nor a
chronic non-compliance.

8.2 Sprint may perform a limited root-cause analysis process within 45 days of the issuance

of the monthly performance reports to provide a reasonable opportunity to explain
exceptional conditions. When a root-cause analysis is invoked, Sprint will have the
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burden of proving that but for the occurrence of an “exceptional condition” Sprint
would have succeeded on the submeasure.

8.2.1 Examples of these exceptional conditions include, but are not limited to the
following:

8.2.1.1 Significant activity by a third party external to and not controlled by
Sprint (e.g., damaged facilities, third party systems, bomb threats)

8.2.1.2 Failure of a CLEC process or system (e.g., CLEC switch failure,
CLEC backlog of orders)

8.2.1.3 Environmental events not considered force majeure (e.g., fire or other
hazardous condition)

8.2.1.4 Force majeure events

8.2.2  Sprint will continue to calculate and apply compliance incentives to the
CLECs during this root cause analysis period.

8.2.3  If'the affected CLEC or the Commission approves restatement of results due
to an exceptional condition, Sprint will restate the affected results and adjust
incentives at the next possible opportunity.

8.2.3.2 Intent to pursue a request for restatement of results from a CLEC will
be communicated by Sprint to Commission Staff and the BCP.

8.2.3.3 Sprint will maintain a log for each CLEC on the reporting website.
Sprint will maintain a master log for Commission Staff and the BCP
that contains information on all CLECs. If results are restated, all
relevant information will be posted to the log. Relevant information
will include the “original™ results, details of any incentive adjustment,
and documentation of the exceptional condition.

8.2.4  Sprint will not be required to utilize a forgiveness under section 8.1 of this
Plan, if it is determined that a compliance incentive is not warranted due to
an exceptional condition under this section.

8.3 Either Sprint or a CLEC may initiate a request for an expedited hearing process in
accordance with the Commission’s rules to resolve differences associated with the
application of incentives to Sprint for failure to meet the requirements of the Plan;
however, Sprint must continue to apply incentives to the CLEC during the
expedited hearing process. If the subsequent Commission ruling is in favor of
Sprint, the application of the incentive will be reversed from the CLEC BAN(s).

11



8.4

8.5

8.5.1

Sprint will implement the following table for Small Sample Adjustments to all
Benchmark Proportion Measures:

Small Sample Adjustments to Benchmark Proportion Measures

90% Benchmark 95% Benchmark 98% Benchmark 99% Benchmark
Sample Size Maximum | Sample Size | Maximum | Sampie Size | Maximum | Sample Size | Maximum
(CLEC Pemitted (CLEC Permitted (CLEC Permitted (CLEC Permitted
Denominator) Misses Denominator) Misses Denominator) Misses Denominator) Misses
1 0 1t03 0 1t09 0 1t019 0
2109 1 41019 1 10 to 49 1 20 to 97 1
10 to 20 2 20to0 40 2 50 to 99 2 98 to 202 2
21 to 31 3 41to 63 3 100 to 149 3 203 to 319 3
321044 4 64 to 88 4 150 to 199 4 320 to 445 4
45t0 50 5 89 to 100 5 200 to 250 5 446 to 500 5

For benchmark proportion measures, small samples can result in the need for
service beyond the benchmark in order to achieve compliance. For instance, the
only way to achieve a 95% benchmark with 19 orders would be to fail on none.
One failure would result in performance of 94.7%. The small sample adjustments
to benchmark proportion measures would, for example, allow for 1 failure in the

19 orders to achieve compliant performance.

Sprint will implement materiality thresholds as defined in Attachment E:

Materiality thresholds mitigate situations where benchmark results or parity

comparisons misidentify differences as significant. This is due to the fact
that small-sample benchmark results, or parity statistical significance, is not
necessarily synonymous with business significance. Situations that produce
misidentification of differences as significant include but are not limited to
the following:

8.5.1.2 Small samples for parity measures. For measures typically associated
with small samples, the measure itself can be highly sensitive to small
differences in service. Similar to the small sample adjustment used for
benchmark proportion measures, small samples for parity measures
(especially proportion and rate measures) can result in the need for
perfect or near-perfect service in order to be deemed compliant. For
example, the measure Trouble Report Rate is defined as the number of
trouble tickets per month divided by the number of access lines the
customer has. Due to small CLEC transaction sizes, a single trouble
report for a CLEC with few access lines can produce non-compliance.
Since one trouble report for a month does not have a significant impact
on the CLEC’s ability to compete, this is a statistically significant
difference that is not synonymous with business significance.

8.5.13

Large samples for parity measures. Submeasures with a high volume

of CLEC transactions produce statistical comparisons that are overly
sensitive to small differences between Sprint and CLEC results. This
can produce non-compliance when the actual difference in Sprint and
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CLEC results is very small. For example, if a CLEC has thousands of
submeasure transactions in a month, there may be a statistically
significant difference, but only a slight difference in resuits (i.e., a
difference of 0.4% on Usage Completeness, a Low Priority measure).
Since this type of difference does not significantly impact the CLEC’s
ability to compete, this is a statistically significant difference that is
not synonymous with business significance.

9. Statistical Testing Methodology for Parity Measurements

9.1 Statistical testing will be conducted when there is at least one transaction each for
Sprint retail and individual CLEC.

9.2 The general statistical testing methodology is to conduct a hypothesis test with

9.2.1

Hp : CLEC performance is "better than or equal to" Sprint performance.
H; : CLEC performance is "worse than" Sprint performance.

Calculations are made under the assumption that larger performance measurement
values indicate worse service. For measures where this assumption does not hold
true (i.e. larger values indicate better service), the calculation of a test statistic will
be reversed. In other words, a difference between Sprint and CLEC service will
always be shown as a numerically negative difference when CLEC service is
WOrse.

9.3 Any statistical test yielding a p-value will be converted to a z-score for purposes of
reporting consistency, and to enable calculation of the severity value.

9.4 A significance level, or Type I error rate, of 10% will be used for testing purposes.

9.4.1

9.4.2

This results in a critical value of —1.2817 for z-scores. Any z-score less than or
equal to —1.2817 will result in a rejection of Hy.

Modifications are made to the traditional t-statistic typically used for testing the
difference between two means (due to sensitivity to testing assumptions). The
“adjusted, asymmetric two-sample t-test” is designed to test the difference
between means, without sensitivity to a larger CLEC variance, while adjusting for
bias caused by population skewness. Instead of pooling the variances from both
Sprint retail and CLEC observations, only using Sprint variance increases the
ability of the test statistic to identify a difference in means should the CLEC have
a greater variation. A modified z-score is calculated at the cell level by
converting the adjusted, asymmetric t-test statistic via the respective probability
density function.

9.5 All statistical tests will be performed at the submeasure level, per CLEC.
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9.6

9.5.1 Statistical comparisons made at the cell-level (see Section 9.6), when
applicable, will be aggregated into a single test statistic at the submeasure level.

9.5.2 Attachment A outlines all statistical techniques utilized for any cell-level
comparisons, as well as all test statistics.

When approved by the Commission on a measurement/submeasurement basis, Sprint’s
retail data and CLEC data will be compared at levels that provide the most accurate
parity comparisons (i.e., wire center, etc...).

9.6.1 For statistical validity, the parity comparison between CLEC and Sprint retail data
will be made with data generated from similar processes and conditions. Since
the performance data are collected from daily operations, they are "observed”
results. These observed results, or observational data, may not be produced under
similar procedures and conditions.

9.6.1.1 This level of comparison is to ensure a “like-to-like” comparison, and
is referred to as the “cell level”. The like-to-like comparison is a
necessary condition for achieving correct statistical testing results for
both Sprint retail and CLEC data.

9.6.1.1.1 For example, suppose a new CLEC starts operations around a
single wire center. For some period of time, a large percentage
of the CLEC's service orders are 'N' (New) orders. When
compared to Sprint's retail service orders that included 'N', 'C'
and 'T' (New, Change, and Transfer) orders, Sprint may be
called out of parity erroneously because 'N' orders typically
take longer than 'C' or 'T" orders. By comparing only the Sprint
"N' orders to CLEC 'N' orders, a true result can be obtained.

9.6.1.1.2 Cell-level comparisons are for statistical accuracy, and do not
necessitate additional detail in the reported submeasure level as
defined in the PMP.

9.6.2 Cell level comparisons will be proposed by Sprint and submitted for approval by
the Commission on a per-submeasure or per-measure basis.

9.6.2.1 Measurement/submeasurements with Commission-approved cell-level
comparisons are listed in Attachment G.

9.6.2.2 When like-to-like comparisons are approved for a specific measure or
submeasure, results will be calculated using various statistical
techniques appropriate for cell level comparisons (see Attachment A
for detailed methodology).
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9.6.2.3

9.6.24

9.6.2.5

9.6.2.6

When there is more than one cell for a submeasure, the z-scores at the
cell level will be aggregated into one overall test statistic, called the
“truncated z-score” (see Attachment A), which is used to determine
whether a statistically significant difference exists at the submeasure
level. A submeasure with a single cell will not be aggregated into the
truncated z-score, but will simply use the z-score as calculated for the
cell.

If entries in comparison cells are exactly proportional over a covariate,
the aggregated index should be very nearly the same as if comparisons
on the covariate had not been done. In other words, if relative
performance between Sprint retail and CLEC service at the cell level is
equivalent (for all cells) to relative performance at the reporting Ievel,
then the aggregated z-score should be roughly the same as a modified
z-score applied at the reporting level.

The contribution of each comparison cell should depend on the
number of observations in the cell.

Cancellation between comparison cells will be limited. In other
words, positive outcomes should not be allowed to cancel negative
ones.

10. Self-Effectuating Process

10.1 To trigger the intake of new CLECs to the PIP process, incentives will be calculated for
CLECs who have placed one or more CLEC orders.

10.2 To trigger removal of CLECs from the PIP process, incentives will not be calculated for
any CLEC who meets any of the following conditions:

10.2.1 The CLEC was disconnected as a result of a CLEC-initiated termination or a
negotiated disconnection.

10.2.2 There is no billing record of CLEC access lines, and the CLEC does not intend to
continue provision of CLEC services as indicated by any of the following:

10.2.2.1  Sprint sends a letter to the CLEC at their last known address requesting
confirmation of continuation of CLEC service, and there is no response to
the letter within sixty (60) days of receipt.

10.2.2.2 The CLEC sends a negative response to said letter within sixty (60) days
of receipt.

15



Attachment A

Statistical Calculations for Parity Submeasurements

Statistical methods:

SAMPLE | TYPE OF STATISTICAL METHOD STATISTICAL METHOD (WITH
SIZE | MEASURE (WITHOUT CELL LEVEL CELL LEVEL COMPARISIONS)
COMPARISONS)
mean Permutation Testing Permutation Testing (p-value
converted to a z-score)
«small” proportion Fisher’s Exact Test (i.e. Standard Z, with finite population
Hypergeometric) correction
rate Binomial Test Standard Z, with finite population
correction
mean Modified Z, with skewness Modified Z, with skewness
correction (Sprint variance used, | correction (Sprint variance used,
rather than pooled variance) rather than pooled variance)
“large” | proportion | Standard Z, with finite population | Standard Z, with finite population
correction correction
rate Standard Z, with finite population | Standard Z, with finite population

correction

correction

Statistical functions definitions:

Inverse cumulative standard normal distribution function.

Cumulative distribution function of a t-statistic with df degrees of freedom.

Binomial distribution density function. The probability of observing x of n

> (x)
pi(t,df)
BN(x,n, p)
successes with a probability p of success.
CBN(x,n,p) Cumulative binomial distribution function.
0(x<0)
CBN(x,n, p)=P(B<x)=4Y BN(k)0<x<n)
k=0
1(x > n)

HG(q,m,n,k)

Hypergeometric distribution density function where q represents the number of

red balls out of a sample of size k drawn from an um containing m red balls and

n black ones.

CHG(g,m,n,k) Cumulative hypergeometric distribution.
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0(g < max(0, k —m))

CHG(g,m,n,k)=P(H < g)= Zq: HG(h)(max(0,k —m) < g < min(k, m))

h=max(0,k~m)

(g > min(k, m))
rank(x) Ranks the input variables. In case of ties, the average rank is calculated.
choose(n, k) Calculates the binomial coefficients.

Global variable definitions:

L = The total number of occupied cells.’

J = Anindex counter indicating cell number.
n, = The number of Sprint transactions in cell j.
1y, = The number of CLEC transactions in cell j.
n; =  The total number of transactions in cell j.
Xy = Individual Sprint transactions in cell j.
X = Individual CLEC transactions in cell j.

o = Inverse cumulative standard normal

distribution function.

Mean Performance Measures®
At this time, the following calculations will apply to parity submeasures contained in measures 6,
7,13, 14, 21, 28, and 44. Any subsequent change to measure classification (mean, proportion,

rate) to a measure or submeasure in the PMP will take precedence over this list.

Variable definitions:

STATISTIC DEFINITION EXPLANATION
_ 1 M Sprint sample mean of cell j. Add observations and
X, =—> X, divide by the number of
i k=l observations.
_ 1 CLEC sample mean of cell j. Add observations and
X, =—> X, divide by the number of
) ks observations.

5 If comparisons are performed at the submeasure level, L= 1 and only one cell (the submeasure) exists. If
comparisons are performed at the cell level, L may exceed | and more than one cell may exist (see Attachment G for
the list of (sub)measurements approved for comparison at the cell level).

® Only perform STEP 4 and STEP 5 if L > 1 (e.g., if this is a cell-level comparison, and there is more than one cell
with CLEC activity, then perform STEP 4 and STEP 5).
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) 1 . Sprint sample variance in cell .

Z (X — XU)2 May be NA for very small
sample sizes.

a, CLEC sample variance in cell j.

Saj =—“—‘Z(X2jk *ij)z May be NA for very small
= sample sizes.

1 — \3 The Sprint sample skewness in
(Xlﬂf Y ) cell j. May be NA for very
Y, = small sample sizes.

— 3 The CLEC sample skewness in
o 2. (X2ﬂr - XZ/) cell j. May be NA for very

n, . k=1
V= S 77 small sample sizes.
1 Ny, _ 2
. X, . —
Ii’hj k:l( 2k 2’) }
XY Combined Sprint and CLEC

samples.

STEP 1: Calculate Cell Weights

'1’1 N, .
172
ij 74

nj

Subtract each observation
by its mean, square the
difference, add them all up, -
and divide by the number of
observations minus 1.
Subtract each observation
by its mean, square the
difference, add them all up,
and divide by the number of
observations minus 1.
Subtract each observation
by its mean, cube the
difference, add them all up,
and divide by the number of
observations. Then divide
that number by the cubed
square root of the
population variance.
Subtract each observation
by its mean, cube the
difference, add them all up,
and divide by the number of
observations. Then divide
that number by the cubed
square root of the
population variance.
Concatenate the Sprint and
CLEC samples into a single
variable.

For each cell, multiply the Sprint sample size and the CLEC sample size, divide by their

sum, and take a square root.

If all Sprint and CLEC transactions within a cell have identical performance measures

(e.g. service durations), set W, =0.

STEP 2: Calculate a Z-statistic for each cell
a. If W =0,thenset Z, =0.

b. If min(n,,,n,,)>6 and s;; >0
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’
(B Put2ny [t%————nh“n“ t, >t
i i j T “minj
6 \ﬁlj n2](n]j+n2j) nlj+2n2j

n.+2n,. n, —n,; .
t + 8 1j 2i R e el I otherwise
j 6 min) +2
\/n[j nzj(n1j+n2j) n;; +2n,;

L

where

_ =3/, n,n,

min g(n; +2n,,)

and g is the median value of all values of Y,; over all cells within the submeasure
(reporting level) such that

1) 71j>0
ii) n;;> 6, and

i) nj;>n,, , where ny, is the 3 quartile of all ny;.in cells where (i) and (ii) are

true.

If no cells within a submeasure exist that satisfy conditions (i) - (iii), then set g = 0.

Calculate the p-value from the 7, statistic with ; — 1 degrees of freedom using
F_”_ :pt(]: ,nlj '—1) .
Calculate the z-score Z; from this p-value as Z;, = o' (P).

If [min(n,;,n,,) <6 OR s;;= 0] AND W, > 0 (from part 1):
1) Calculate the number of possible permutations
Nperms = choose(n;,n,;)
0.6744898 X, > X,
2) If m;=n,; =1, then Z = 0 X, =X,
-0.6744898 X, < X,,
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3) Ifonly n;; =1 then let R, equal the rank of the Sprint observation in the combined

sample XY,. Calculate Z, =CD"‘[R° HO'SJ.
n.
J

4) Ifonly n,; =1 thenlet R, equal the rank of the CLEC observation in the combined

n;

5) If min(n;;,n,;) 22 and Nperms <1000 then

i) Generate all possible permutations of sizes n,; and n,; from the combined

sample XY;. Calculate Z, = -o” [5"——:22}

sample XY, .
ii} For each permuted sample, calculate the sum of sample of size n,; .
iii) Let R, equal the rank of the observed sum within all of the permuted sums.

Calculate Z, = (D"‘[RO _ 0'5).
Nperms

6) If min(n;,n,;) 22 and Nperms >1000 then

i) Generate 1,000 random permutations of sizes n,; and n,; from the combined

sample XY,.
ii) For each permuted sample, calculate the sum of the sample of size n; .

iii) Let R, equal the rank of the observed sum within the 1000 permuted sums

and calculate Z, = @™ R, -0 )
/ 1001

STEP 3: Truncate Z-statistic for each cell

Z, L=1
For each cell, Z] =1 o
min(0,Z;) otherwise

Note that there is no truncation step if there is only one cell in the submeasure
calculation.

STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity.

1. Iffor cell j, W, =0, set ExpectedMean?"™ , ExpectedVariance?™ , and
ExpectedSkew?™™ all equal to 0.

2. If min(n,;,n,;)>6 and S]2j>0

a. ExpectedMean’™™ =—

-

b. Expected Variancef"’”y === i
2 2z

[w—
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c. ExpectedSkew!™ =~( 1 +—i§
(2m)?

22mn
3. If min(n,;,n,,) <6 OR §;;=0
a. Let N, = min(Nperms,1000)

b. Fori= 1>...,Nj;zﬁ =min{0’®—l[l ‘05]}
Nf

C. G)ﬁ =L
N,

N!
parity _
d. ExpectedMean]™™ = Z@ Wi
i=

N
J

: parity __ 2 parity \ 2

e. ExpectedVariance;™™ = E ® ,z;; — (ExpectedMean; )
1=1

parity _

ExpectedSkew;

R . 3
Z ® jiz:;i —3ExpectedMean’™" x Expected Variance!™ — [ExpectedMean Py ]
i

STEP 5: Calculate the initial aggregate test statistic.

z, L=1

o7 ] Z W (Z; — ExpectedMean]™)
0o~ J

ZT = otherwise

\[z W} x ExpectedVariance] arity
J

STEP 6: Calculate the final aggregate test statistic.
1. IfL =1, we use the cell modified Z statistic. 72'=7,"=7,.

2. IfL> 1, do the following.
a. Calculate the aggregate skewness coefficient.
> W, x ExpectedSkew"™

]

gagg -

3
2

6% (Z WJ? x Expected VarianCQfamy]
J
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+4g§gg

1
b. If 25 >-— or —10* <g,,, <0 then Z" = Z,".
Bage

c. Otherwise

~1+ \ﬁ+ 4g; . + 4g...Zo
Zgﬂgg

Z' =

22



Proportion Performance Measures’

The following calculations will apply to parity submeasures contained in measures 5, 8, 10, 11,
12, 15, 17a, 20, 22, 23, 26, 31, 32, 33, 34, 37, 38, and 39. Any subsequent change to measure
classification (mean, proportion, rate) to a measure or submeasure in the PMP will take
precedence over this list.

Variable definitions:

a; = Number of Sprint cases possessing an
attribute of interest in cell .

a; = Number of CLEC cases possessing an
attribute of interest in cell j.

a, = Number of cases possessing an attribute

! of interest in cell j.

**NOTE: All measurements made using the number of misses (or negative measurement
value).**

STEP 1: Calculate Cell Weights.

n.n,. a. a.

17772
W= |2
n, n. n.

J J J

For each cell, multiply the Sprint sample size and the CLEC sample size, the proportion
of affected transactions and the proportion of non-affected transactions, divide by the
total number of transactions, and take a square root.

STEP 2: Calculate a Z-statistic for each cell.

If WJ. =( then set Zj =0.

na;—n;a,
\[nunzjaj(nj—aj)
n;—1

L=1

Else, calculate the Z-statisticas Z, =

STEP 3: Truncate Z-statistic for each cell.

Z.
For each cell, Z:={ "’
! {min(O, Z) otherwise

Note that there is no truncation step if there is only one cell in the submeasure
calculation.

? Only perform STEP 4 if L > 1 (e.g., if this is a cell-level comparison, and there is more than one cell with CLEC
activity, then perform STEP 4).
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STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity.

1. Ifforcell j, W, =0, set ExpectedMeanf“”"",ExpectedVariancefm-m', and
ExpectedSkew?™™ all equal to 0.

a,; a,,
2. If min{au[l——'i}a“( ——g’—)}>9.
M g

; 1
a. ExpectedMean®™" = ———.
’ N2
b. ExpectedVariance!™ = 1 ——1—.
2 2z
; 1 2

c. ExpectedSkew™™ =— +—

’ 2\2n  (2m)

. alj a2j
3. Else,if mm{au(l ———],az{ ———)} <9.
i M

a. Let i=max(0,a; —n,;),...,min(a,,n ).

njl——nljaj

\/nljn”aj(nj~aj)

nj——l

b. Calculate z; =mins 0, for each value of i.

c. For each value of i, calculate @ ; = HG(i,n,;,n,;,a;).

Nl
d. ExpectedMean™™ =>"® ,z, .

=1
NJ
. 7l 2 ity \2
e. ExpectedVariance!™ = E ® ,z; — (ExpectedMeant™™ )" .
=1
parity __
ExpectedSkew["™ =

i . art arl, 3
Z ®,z; —3ExpectedMean’™™ x ExpectedVariance!"" — [ExpectedMeanf " 'y]

STEP 5: Calculate the initial aggregate test statistic.

. a; a,
1. IfL=1and min{ya, |1-—=1,a,,| 1-—" | <9,
n, n,,

Z; =@ (o)
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where o = CHG(&U, 5, 25, aj).

. a,; a,,
2. IfL>1or minga, | 1=—>|a, | 1-—=1|->9,
ny; n,;

(7, L=1

Z WA(Z; - ExpectedMean?™™)
zh = — otherwise
\/Z W} x ExpectedVariance]""”
j

T
Zy =1

-

STEP 6: Calculate the final aggregate test statistic.
1. IfL =1, we use the cell modified Z statistic. 7Z'=27,".

2. IfL> 1, do the following.
a. Calculate the aggregate skewness coefficient.

Z VVJ.3 x ExpectedSkew” anty

]

gagg =

2
6x Z W x ExpectedVariancef “”'yj
J

1+4g
b. If Z7 > T R T 8., <0 thenZ'=Z,".

4gagg

c. Otherwise

o] +1+4g, +4g,,7Z;
28,
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Rate Performance Measures®
The following calculations will apply to parity submeasures contained in measure 19. Any
subsequent change to measure classification (mean, proportion, rate) to a measure or submeasure

in the PMP will take precedence over this list.

Variable definitions:

by, = Number of Sprint base elements in cell j.
b, = Number of CLEC base elements in cell j.
; = Total number of base elements cell j.
ny=m, by, = Sprint sample rate of cell j.
1y, =0y, b, = CLEC sample rate of call j.
q;=b,/b, = Relative proportion of Sprint elements for
cell j.

STEP 1: Calculate Cell Weights.

bljbﬁi nJ’
Wf_\} b. b,
J J

For each cell, multiply the number of Sprint base elements, the number of CLEC base
elements and the number of transactions, divide by the total number of base elements
squared, and take a square root.

STEP 2: Calculate a Z-statistic for each cell.

Iij =0 then set Zj =(.

My =14,

Else, calculate the Z-statistic as Z, = ——=———
anqj(l_qj)

STEP 3: Truncate Z-statistic for each cell.

Z L=1
For each cell, Z] =4 | .
min(0,Z;) otherwise

Note that there is no truncation step if there is only one cell in the submeasure
calculation.

¥ Only perform STEP 4 if L > | (e.g., if this is a cell-level comparison, and there is more than one cell with CLEC
activity, then perform STEP 4).
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STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity.

1. If for cell j, W, =0, set ExpectedMean?"™ , ExpectedVariance?™ , and
ExpectedSkew?™ all equal to 0.

2. If min(nlj,nzj)>15 and nq,(1-q;)>9

; 1
a. ExpectedMean? = ———.
! Np)
b. ExpectedVariance!™™ = 1.1
2 2z
c. ExpectedSkew™™ =— ! +_L
’ 22n @2n)

3.1 min(n,j,nzj)SIS orn;q,(1-4q;)<9

a. Leti=0,...,n;.
i-n4,

\nq,d-q,)

c. For each value of i, calculate ® , = BN(i,n,,q,).

b. Calculate z; = min{(), } for each value of i.

N]
parity _
d. ExpectedMean{™™ = Z@ g
i=1

N
J
: parity __ 2 parity \2
e. ExpectedVariance!™™ = E 0 ,z;; —(ExpectedMean™™ )" .
i=l

ExpectedSkew™"™ =

. ; « 3
Z ® jiz; ~3ExpectedMean?”" x ExpectedVariance!"" — [ExpectedMean rild ]
i

STEP 5: Calculate the initial aggregate test statistic.

1. IfL=1 and (min(n, ;,n,,) <15 or n,q,(1—q;)<9),
Zi =07 (o)

where a = CBN(nyj, n;, ;).

2. fL>1or min(nu,nzj)>15 orn;q,(1-q,)>9,

27



Z, L=1

g 2 W (Z] — ExpectedMean;™™)
0 4 otherwise

|7 -

2 . parity
\/Z W: x ExpectedVariance;
J

STEP 6: Calculate the final aggregate test statistic.

{. IfL =1, we use the cell modified Z statistic. Z" = Z,'.

2. IfL>1, do the following.
a. Calculate the aggregate skewness coefficient.

Z W x ExpectedSkew; ariy

]

Bage = ;
2
6x [Z W, x Expected Variancef“"”’}
J
1+4g’
b. If ZOT >_ﬂﬂ or 107 <g,. . <0 then 7T = ZoT.
4gagg g

¢. Otherwise

1 ~1+ \/1 +4g), +4g,,Z,
28

28



Attachment B

Measurements Classified as High Priority’

Measurement
Number / Description

Average FOC/LSC Notice Interval

Average Reject Notice Interval

Percentage of Orders Jeopardized

Average Completion Interval

Percent Completed Within Standard Interval

O~ Wik

Coordinated Customer Conversion as a Percentage On-Time

11

Percent of Due Dates Missed

12

% of Due Dates Missed Due to Lack of Facilities {(see Section B.1)

15

Provisioning Trouble Reports

17a Percentage of Troubles in 5 Days for New Orders

19

Customer Trouble Report Rate

20

Percentage of Customer Trouble Not Resolved Within Estimated Time

21

Average Time to Restore

22

POTS Out of Service Less Than 24 Hours

23

Frequency of Repeat Troubles in 30 Day Period

B.1

Due to the potential double jeopardy associated with Measure 11 and 12, High Priority
incentives will not be assessed for both Measure 11 and 12, for a particular common
submeasure, for a particular CLEC, in a given month. Measure 12 will only be
considered High Priority when a failure occurs for measure 12 but not measure 11 (for
a particular common submeasure, for a particular CLEC), in a given month. For
example: if a particular CLEC is non-compliant for both measure 11 and measure 12,
for a particular common submeasure, then measure 11 would be assessed a High
Priority incentive, and measure 12 would be assessed a Low Priority incentive; whereas
if the CLEC is non-compliant for measure 12 but not for measure 11, for a particular
common submeasure, then measure 12 would be assessed a High Priority incentive.

? All other measurements are classified as Low Priority.
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Attachment C

Schedule of Compliance Incentives'"

Priority Ranking

Severity Level

Minor Moderate Severe
Low $100 $200 $650
High $200 $400 $1300

C.1 The Schedule of Compliance Incentives is based on thirty (30) or more relevant

transactions.

C.2 The number of relevant transactions is a count of the number of observations, for a
particular CLEC for a submeasure, which caused a non-compliant result. Such a count is
used to determine the incentive amount for those submeasures, for a particular CLEC,
deemed non-compliant per a parity or benchmark comparison.

C2.1

C22

C23

C24

For rate measures (such as a trouble report rate), where the rate is a
measure of missed-amount per other-amount, the number of relevant
transactions is a count of the CLEC observations contributing to the
missed-amount (such as troubles).

For proportion measures (such as percent of due dates missed for ILEC
reasons), where the proportion is a measure of problem-amount per
total-amount, the number of relevant transactions is a count of the CLEC
observations contributing to the problem-amount (such as missed
orders). For proportion measures where the proportion is a measure of
made-amount per total-amount, the number of relevant transactions is
the total amount minus the made-amount.

For mean measures (such as reject notification interval), where the mean
is a measure of total-amount per total-count, the number of relevant
transactions is a count of the CLEC observations that are “worse” than
the Sprint mean (or mean benchmark, as applicable). For example, for a
non-compliant mean measure with a benchmark of 4.0 seconds, any
CLEC observation “worse” than 4.0 seconds would count as a relevant
transaction. Likewise, for a non-compliant parity measure that reported
a Sprint mean of 4.0 seconds, any CLEC observation “worse” than 4.0
seconds would count as a relevant transaction.

For any submeasure for which relevant counts are not available or
applicable (e.g., hours or money), it will be assumed that there are thirty

' Monthly incentive amounts, assessed per non-compliant submeasure, per CLEC.
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(30) or more relevant transactions for the purpose of determining
incentive amounts.

C.3  Appropriate “scaling factors” will be applied to base incentive amounts in the Schedule of
Compliance Incentives when the number of relevant transactions is less than 30.

C3.1

C3.2

C33

For compliance incentives associated with a relevant number of
transactions less than ten (10), the relevant transaction count will be
defined as “small” and the amounts in the Schedule of Compliance
Incentives will be multiplied by a scaling factor of 0.5 to arrive at the
actual incentive amount owed.

For compliance incentives associated with a relevant number of
transactions less than thirty (30) and greater than or equal to ten (10), the
relevant transaction count will be defined as “medium” and the amounts
in the Schedule of Compliance Incentives will be multiplied by a scaling
factor of 0.75 to arrive at the actual incentive amount owed.

For compliance incentives associated with a relevant number of
transactions greater than or equal to thirty (30), the relevant transaction
count will be defined as “large” and no scaling factor will be applied.

C.4 The relevant transaction ranges will be modified for submeasures listed in Attachment F
(“High~Cap” Submeasures with an Ordering Unit of Measure). These submeasures are
spectfic to DS1, DS3, ISDN/PRI and xDSL and have “orders” as the unit of measure (or
the unit of measure is analogous to orders). These submeasures will have modified ranges
for number of relevant transactions because there is an expectation of fewer transactions
due to concentrated volume per order. Scaling factors will be applied to these
submeasures based on these modified ranges.

C4.1

C4.2

For compliance incentives associated with submeasures listed in
Attachment F (“High-Cap” Submeasures with an Ordering Unit of
Measure), a relevant number of transactions less than five (5), the
relevant transaction count will be defined as “small” and the amounts in
the Schedule of Compliance Incentives will be multiplied by a scaling
factor of 0.5 to arrive at the actual incentive amount owed.

For compliance incentives associated with submeasures listed in
Attachment F (“High-Cap” Submeasures with an Ordering Unit of
Measure), a relevant number of transactions less than ten (10) and
greater than or equal to five (5), the relevant transaction count will be
defined as “medium” and the amounts in the Schedule of Compliance
Incentives will be multiplied by a scaling factor of 0.75 to arrive at the
actual incentive amount owed.
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C.5

C43

For compliance incentives associated with submeasures listed in
Attachment F (“High-Cap” Submeasures with an Ordering Unit of
Measure), a relevant number of transactions greater than or equal to ten’
(10), the relevant transaction count will be defined as “large” and no
scaling factor will be applied.

For any non-compliant submeasure that cannot be definitively associated with individual
CLECs (such non-CLEC specific submeasures will be referred to as “corporate
submeasures”), incentives will be assessed using a multiplier based on the estimated
number of CLECs to have received non-compliant service, and then allocated amongst all
CLECs with activity in a given month. All submeasures in measures 24, 42, and 44 are
corporate submeasures.

C5.1

The total incentive amount for a corporate submeasure will be calculated
by multiplying the base incentive amount, per the Schedule of Compliance
Incentives, by the estimated number of CLECs receiving non-compliant
service for that submeasure.

C.5.1.1 The estimated number of CLECs receiving non-compliant service

Cs52

Cs53

for a corporate submeasure will be based either on the results of a
special study (pending the availability of information), or will be
based on the average number of CLECs receiving non-compliant
service over all non-corporate, non-compliant submeasures.

Incentives for corporate measures will be paid to all CLECs with activity
in the given month. The amount paid will be the total incentive divided by
the number of CLECs with activity.

Consider a hypothetical example in which there are three (3) non-
compliant submeasures for which there is CLEC-specific information.
Suppose that one has 3 CLECs receiving non-compliant service, the
second has 2 CLECs receiving non-compliant service, and the third has 7
CLECs receiving non-compliant service. Hence, the average number of
CLECs receiving non-compliant service over all non-compliant CLEC-
specific submeasures is 4 (or 3 + 2 + 7, divided by 3). If the base
incentive amount assessed for a corporate submeasure were $650 (per the
Schedule of Compliance Incentives), then the total paid for that corporate
submeasure would be $2,600 (or 4 times 650). If there was a total of eight
(8) CLECs with activity that month, then each of the eight CLECs would
receive $325 (or $2,600 divided by 8) for the non-compliant corporate
submeasure.
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Other Incentive Information

Late Reports Late Causal
per Day Analysis per Day
$500 $50
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Attachment D

Measures of Severity (parity and benchmark)

Benchmark Measurements:

Definition:

Dp = I"Bxloo%

where 1 is Sprint performance (mean, proportion, or rate) in service to a CLEC, and B is the
benchmark set as the performance tolerance limit. This calculation assumes that the larger the
value of I, the worse the service. For measures where this assumption does not hold true, the
subtraction in the numerator is reversed. In other words, the numerator should be positive when
the service to the CLEC is worse than the benchmark.

Rationale:

Upon determining that Sprint performance (in service to a CLEC) is not meeting the
benchmark, the measure of severity will be calculated to represent the percentage difference
from the benchmark. For example, if the benchmark is 4 hours and Sprint performance is 5

5.0-4.0

hours, then Dg = x100%, or Dg = 25%. For a benchmark mean measure, this result

would be considered a “moderate” deviation from the benchmark. Such a measure for
compliance is only valid if the benchmark is set appropriately; set as a tolerance limit as opposed
to a target.

Parity Measurements:

Definition:
Given Z7 (as calculated in STEP 6, Attachment A, for mean, proportion, and rate measures),

define the measure of severity Dp as:
Dp = ~1— + LZT
VN1 N2

where N, and N, are the number of Sprint and CLEC transactions combined from all cells in a
submeasure with W;> 0 (where W; is the cell weight for cell j, as defined in Attachment A). As
described in section 9 of this document, Z” is negative when the CLEC is receiving non-
compliant service.

Rationale:

Upon determining that an out-of-parity situation exists for a particular submeasure, for a
particular CLEC, a measure of severity will be calculated to reflect the magnitude of the
performance difference between Sprint’s retail and Sprint’s CLEC service. The statistical tests
performed to determine whether service is in parity, provide the “yes” or “no” answer to the
question of parity service. Further, the z-score itself provides a measure for the degree of
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certainty as to whether parity service exists. However, this degree of certainty does not indicate
the severity of non-compliance, mainly due to the fact that the z-score is highly dependent on the
sample size. If the submeasure has a considerably large sample size, yet a small difference
between Sprint’s retail and Sprint’s CLEC service, the large sample size could cause the z-score
to indicate a high confidence in lack of parity. This high confidence told by the z-score indicates
that there is a statistically significant difference in service for the CLEC, but it does not indicate
that there is a significant difference in service from a business impact point of view.

A reasonable measure of severity will provide an indication for how different the Sprint’s
CLEC service is from that of Sprint’s service to its retail customers. Because parity service is
defined as the CLEC receiving equivalent service to that provided to Sprint’s retail customers,
the measure of severity should indicate the difference between Sprint’s retail and Sprint’s CLEC
service. In practice, there are important considerations for appropriately calculating such a
measure of severity. First, the measure should be consistent with the results of the z-score,
accounting for the differences in calculations that result from small samples, truncating,
weighting of cells, and adjustments for skewness. Second, the measure of severity should be
applicable to all types of measurements (mean, proportion, and rate). These considerations can
be taken into account by utilizing the aggregate, truncated z-score, Z'; simply adjusting the z-
score so as to not include the sensitivity to sample size.

To visualize how this measure of severity works, consider the example of a mean
submeasure having a single cell. In this case, it can be shown that Dp is simply the difference in
mean performance between the Sprint’s retail and Sprint’s CLEC service, measured relative to
the dispersion (or standard deviation) of Sprint’s retail service. As an equation, this yields:
_:?rﬂkﬁ

K}
CLECs, and s is the standard deviation of Sprint’s retail service. Under this example, consider
the following graphs depicting a scenario in which a CLEC receives out-of-parity service on two
different submeasurements (“Submeasurement A” and “Submeasurement B”):

Dy , where X1 is the mean Sprint retail service, X2 is the mean Sprint service to

Submeasurement A

ILEC CLEC

.- —>
hours 4 5 10

If the service provided on submeasurement A to Sprint’s retail customers has a standard
deviation of 1.2 hours, then

Dp =4'—01—£5—'-9-,or Dp = -(0.83.
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So, for submeasurement A, the CLEC receives out-of-parity service that is a “moderate”
severity.

Submeasurement B

ILEC [

CLEC

¢
hours 4 5 10

If the service provided to Sprint’s retail customers on submeasurement B has a standard
deviation of 0.4 hours, then

Dp =30-50 . pp=-2.50.

So, for submeasurement B, the CLEC receives out-of-parity service that is a “severe” severity.
Notice that the difference in the mean service is the same for both submeasurements. However,
because Sprint’s service to its retail customers on submeasurement B has a lower dispersion (or

standard deviation) than Sprint’s service on submeasurement A, the severity of the mean
difference is higher for submeasurement B.
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Attachment E

Materiality Thresholds

Materiality thresholds (see Section 8) will be applied as described below.

Measurement 19
The following adjustment table applies to all submeasures in Measurement 19, and will
be applied when a statistically significant difference is identified:

Number of CLEC Access Lines Permitted Troubles
(CLEC Denominator)
1to 24 1
25to 74 2
75 or more 3

For example: For a CLEC with 100 access lines and 1 trouble, accompanied by a
statistically significant difference, this table indicates that more than 3 troubles would be
required before a significant business impact would occur. As a note for how not to use
this table, consider a CLEC with 4 troubles and better than parity service (i.e. the CLEC
is receiving better service than the retail results). This table does not indicate that no
more than 3 troubles are ever allowable. Itis used only when there is a statistically
significant difference identified.
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Attachment F

“High-Cap” Submeasures with an Ordering Unit of Measure

The following submeasurements'' will have modified ranges for application of scaling factors
(see Section C.4):

; s ubmeasure Descri
02 02.01.07 All Electronic - DS-1/ISDN PRI
02 02.01.08 All Electronic - DS-3
02 02.01.101 IAll Electronic - UNE Loops - xDSL Capable
02 02.02.07 All Manual (FAX) - DS-1/ISDN PRI
2 02.02.08 All Manual (FAX) - DS-3
02 02.02.101 All Manual (FAX) - UNE Loops - xDSL Capable
2 02.03.07 Electronic/Manual Mix - DS-1/ISDN PRI
02 02.03.08 Electronic/Manual Mix - DS-3
02 02.03.101 Electronic/Manual Mix - UNE Loops - xDSL Capable
4 04.01.07.01 IAll Electronic - DS-1/ISDN PRI - New Service Installation
04 04.01.07.02 IAll Electronic - DS-1/ISDN PRI - Service Migrations w/o changes
04 04.01.07.03 Al Electronic - DS-1/ISDN PRI - Service Migrations w/ changes
04 04.01.07.04 IAll Electronic - DS-1/ISDN PRI - Move and change activities
04 04.01.07.05 All Electronic - DS-1/ISDN PRI - Feature changes
04 04.01.07.06 Al Electronic - DS-1/ISDN PRI - Service Disconnects
04 04.01.08.01 All Electronic - DS-3 - New Service Installation
04 04.01.08.02 All Electronic - DS-3 - Service Migrations w/o changes
04 04.01.08.03 All Electronic - DS-3 - Service Migrations w/ changes
04 04.01.08.04 All Electronic - DS-3 - Move and change activities
04 04.01.08.05 |All Electronic - DS-3 - Feature changes
04 04.01.08.06 IAll Electronic - DS-3 - Service Disconnects
04 04.01.101.01 All Electronic - UNE Loops - xDSL Capable - New Service Installation
04 04.01.101.02 Il Electronic - UNE Loops - xDSL Capable - Service Migrations w/o changes
04 04.01.101.03 Al Electronic - UNE Loops - xDSL Capable - Service Migrations w/ changes
04 4.01.101.04 IAll Electronic - UNE Loops - xDSL Capable - Move and change activities
04 04.01.101.05 Al Electronic - UNE Loops - xDSL Capable - Feature changes
04 04.01.101.06 IAll Electronic - UNE Loops - xDSL. Capable - Service Disconnects
05 05.07.01 DS-1/ISDN PRI - Lack of facilities
05 05.07.02 DS-1/ISDN PRI - Other
05 05.08.01 DS-3 - Lack of facilities
05 5.08.02 DS-3 - Other
05 05.101.01 UNE Loops - xDSL Capable - Lack of facilities

" This list is intended to reflect current measurements that are specific to DS1, DS3, ISDN/PRI and xDSL and have
“orders” as the unit of measure (or the unit of measure is analogous to orders). Any relevant updates to the PMP
will take precedence over this list.
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Me, : Wi it S ped

13 13.07.01 DS-1/ISDN PRI - 1 - 30 days held

13 13.07.02 DS-1/1ISDN PRI - 31 - 90 days held

13 13.07.03 DS-1/ISDN PRI - Greater than 90 days held

13 13.08.01 DS-3 - 1 - 30 days held

13 13.08.02 DS-3 - 31 - 90 days held

13 13.08.03 DS-3 - Greater than 90 days held

13 13.101.01 UNE Loops - xDSL Capable - 1 - 30 days held
13 13.101.02 UNE Loops - xDSL Capable - 31 - 90 days held
13 13.101.03 UNE Loops - xDSL Capable - Greater than 90 days held
14 14.07 DS-1/ISDN PRI

14 14.08 DS-3

14 14.101 UNE Loops - xDSL Capable

17a 17a.07 DS-1/1SDN PRI

17a 172.08 DS-3

17a 17a.101 UNE Loops - xDSL Capable
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Attachment G

Parity Measures and Submeasures with Cell-level Comparisons

Cell-level comparisons (using the statistical methodology described in Attachment A) will be
applied to the following measurements/submeasurements:

Measurement/Submeasurement Cell Level (i.e., wire
Number / Description center, etc...)
None at this time. n/a
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Sprint Performance Measurements Report Requirements

INTRODUCTION

The stipulation agreement filed on February 11, 1999, and approved by the Commission on
February 25, 1999, was the work product of the participating Incumbent Local Exchange
Carriers (ILECs), Competitive Local Exchange Carriers (CLECs), the Attorney General's Bureau
of Consumer Protection, and the Public Utilities Commission of Nevada Staff (collectively,
"parties") in Nevada. As a result of discussions on performance measurements conducted during
the arbitration of the AT&T/Nevada Bell Interconnection Agreement, the Nevada Commission
opened an investigative proceeding into performance measurements on September 24, 1997.

The Commission subsequently requested comments from the parties. In order to facilitate
discussion by the parties, the Commission sponsored workshops in late May 1998. After the
May workshops, the parties continued to identify open issues and clarify some of the consensus
that had been tentatively reached. Over the next several months, the parties continued to meet
informally and in additional Commission sponsored workshops to discuss and resolve open
issues. As a result, the parties have been successful in resolving most of the open issues with
respect to performance measurements.

In addition to the collaborative work regarding performance measures, the parties have reached
agreement on many of the issues regarding auditing and reporting. Parties have also resolved the
appropriate analogs for service group types.

As work on performance incentives is on a separate track, incentives are not included in this
filing.

This Revised Performance Measures package addresses the following:
o the performance measurements
the formulas for the same
the levels of disaggregation
the analogs for the service group types (a level of disaggregation)
other analogs and the benchmarks, to the degree there is agreement
auditing and reporting
review procedures
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Sprint Performance Measurements Report Requirements
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Sprint Performance Measurements Report Requirements

EXECUTIVE SUMMARY

Performance Measures Development Process

The Telecommunications Act of 1996 and the FCC's implementing rules require ILECs to
provide CLECs with nondiscriminatory access to OSS. In the August 1996 Local Competition
First Report and Order, the FCC commented, generally, that ILECs must provide CLECs with
access to the pre-ordering, ordering, provisioning, billing, repair, and maintenance OSS sub-
functions pursuant to the Act, such that CLECs are able to perform such OSS sub-functions in
"substantjally the same time and manner" as the ILECs can for themselves.* In August of 1997,
the FCC's Ameritech Opinion analyzed the nondiscriminatory access requirements of §251(c) to
a Bell Operating Company's (BOC's) §271 application, and clarified that for those OSS
subfunctions with retail analogs, a BOC "must provide access to competing carriers that is equal
to the level of access that the BOC provides to itself, its customers or its affiliates, in terms of
quality, accuracy and timeliness."2 The FCC further clarified in the Ameritech Opinion that for
those OSS functions with no retail analog, a BOC must offer access sufficient to allow an
efficient competitor "a meaningful opportunity to compete."2

In mid -1997, the Public Utilities Commission of Nevada (NEVADA PUC or Commission)
initiated Docket 97-9022 to address monitoring the performance of Operations Support Systems
(OSS). The stated goal of the Commission's proceeding is to investigate procedures and methods
necessary to determine whether interconnection, unbundled access and resale services provided
by incumbent local exchange carriers are at least equal in quality to that provided by the local
exchange carrier to itself or to any subsidiary, affiliate, or any other party.

The scope of the proceeding included measures, reporting, comparative analogs, benchmarks,
statistical tests, audits and incentives. Throughout this past year, the Nevada PUC initiated a
series of workshops to address many of these issues. The participating parties have worked in a
collaborative fashion to resolve as many issues as possible. This report is not intended to address
statistical tests and incentives.

! See, Implementation of the Local Competition Provisions in the Telecommunications Act of 1996, CC Docket No.
96-98, First Report and Order, 11 FCC Rcd 15499, 15763-64 [1518] (1996) ("Local Competition First Report and
Order"), aff'd in part and vacated in part sub nom. Competitive Telecommunications Assm v. FCC, 117 F.3d 1068
(8th Cir. 1997) and Iowa Utilities Bd. v. FCC, 120 F.3d 753 (8th Cir. 1997), modified on reh'g, No. 96-3321 (Oct.
14, 1997) (Rehearing Order), petition for cert. granted, 118 S. Ct. 879 (1998).

2 See, In the Matter of Application of Ameritech Michigan Pursuant to Section 271 of the Communications Act of
1934, as amended, To Provide In-Region, InterLATA Services In Michigan, Memorandum Opinion and Order, 12
FCC Rcd 20543, 20618-19 [1139] (1997) (Ameritech Michigan Order), writ of mandamus issued sub nom. Iowa
Utils. Bd. v. FCC, No. 96-3321 (8th Cir. Jan. 22, 1998). ("Ameritech Opinion™); see also, In the Matter of
Application of Bellsouth Corporation, et al., for Provision of In-Region, InterLATA services in Louisiana
("BellSouth (Louisiana II) Opinion") CC Docket No. 98-121, FCC 98-271 (10-13-98), paragraph 87 (citing,
Ameritech Opinion at 12 FCC Rcd 20618-19). See also, Ameritech Opinion at 4131, wherein the FCC makes the
following statement regarding application of the §251(c) requirements to a BOC's §271 application:

"Because the duty to provide access to network elements under section 251(c)(3) and the duty to provide resale
services under section 251(c)(4) include the duty to provide nondiscriminatory access to OSS functions, an
examination of 2 BOC's OSS performance is necessary to evaluate compliance with section 271(c)(2)(B)(ii) and

(xiv)."3 See, Ameritech Opinion at 12 FCC Red at 20619 []141]; See also, BellSouth (Louisiana IT) Opinion at 487
(citing Ameritech Opinion at 12 FCC Red at 20619).
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Sprint Performance Measurements Report Requirements

Notes:

These performance measures are not intended to create, modify, or otherwise affect parties’
rights and obligations. The existence of any particular performance measure, or the language
describing that measure, is not evidence that the CLECs are entitled to any particular manner of
access, that these measures relate solely to access to OSS, nor is it evidence that the ILEC’s
obligations to such access are defined elsewhere, including the relevant laws, FCC, and Nevada
PUC decisions/regulations, tariffs, and interconnection agreements.

Major Categories
Measurements developed to help assess the provision of non-discriminatory access to OSS and
other services, elements or functions were combined into the following broad categories:

e Pre-Ordering

Pre-ordering activities relate to the exchange of information between the ILEC and the CLEC
regarding current or proposed customer products and services, or any other information
required to initiate ordering of service. Pre-ordering encompasses the critical information
needed to submit a provisioning order from the CLEC to the ILEC. The pre-order
measurement reports the timeliness with which pre-order inquiries are returned to CLECs by
the ILEC. Pre-ordering query types include:

Address Verification/Dispatch Required
Request for Telephone Number

Request for Customer Service Record
Service Appointment Scheduling (due date)
Rejected/Failed Queries

Facility Availability

Loop Pre-Qualification

Note: Service Availability information, as required in NAC 704.680305(1) (d), is
available in Address Verification/Dispatch Required and Customer Service Record queries.

e Ordering

Ordering activities include the exchange of information between the ILEC and the CLEC
regarding requests for service. Ordering includes: (1) the submittal of the service request
from the CLEC, (2) rejection of any service request with errors and (3) confirmation that a
valid service request has been received and a due date for the request assigned. Ordering
performance measurements report on the timeliness with which these various activities are
completed by the ILEC. Also captured within this category is reporting on the number of
CLEC service requests that automatically generate a service order in the ILECs' service order
creation system.
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e Provisioning

Provisioning is the set of activities required to install, change or disconnect a customer 's
service. It includes the functions to establish or condition physical facilities as well as the
completion of any required software translations to define the feature functionality of the
service. Provisioning also involves communication between the CLEC and the ILEC on the
status of a service order, including any delay in meeting the commitment date and the time at
which actual completion of service installation has occurred. Measurements in this category
evaluate the quality of service installations, the efficiency of the installation process and the
timeliness of notifications to the CLEC that installation is completed or has been delayed.

e Maintenance

Maintenance involves the repair and restoral of customer service. Maintenance functions
include the exchange of information between the ILEC and CLEC related to service repair
requests, the processing of trouble ticket requests by the ILEC, actual service restoral and
tracking of maintenance history. Maintenance measures track the timeliness with which
trouble requests are handled by the ILEC and the effectiveness and quality of the service
restoral process.

e Network Performance

Network performance involves the level at which the ILEC provides services and facilitates
call processing within its network. The ILEC also has the responsibility to complete network
upgrades efficiently. Network performance is evaluated on the quality of interconnection and
the timeliness of network upgrades (code openings) the ILEC completes on behalf of the
CLEC.

e Billing

Billing involves the exchange of information necessary for CLEC:s to bill their customers, to
process the end user's claims and adjustments, to verify the ILEC's bill for services provided
to the CLEC and to allow CLECs to bill for access. Billing measures have been designed to
gauge the quality, timeliness and overall effectiveness of the ILEC billing processes
associated with CLEC customers.
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Data Base Updates

Database updates for directory assistance/listings and E911 include the processes by which
these systems are updated with customer information that has changed due to the service
provisioning activity. Measurements in this category are designed to evaluate the timeliness
and accuracy with which changes to customer information, as submitted to these databases,
are completed by the ILEC.

e Collocation

ILECs are required to provide to CLECs available space as required by law to allow the
installation of CLEC equipment. Performance measures in this category assess the timeliness
with which the ILEC handles the CLEC's request for collocation as well as how timely the
collocation arrangement is provided.

e Interfaces

1ILECs provide the CLECs with choices for access to OSS pre-ordering, ordering,
maintenance and repair systems. Availability of the interfaces is fundamental to the CLEC
being able to effectively do business with the ILEC. Additionally, in many instances, CLEC
personnel must work with the service personnel of the ILEC. Measurements in this category
assess the availability to the CLECs of systems and personnel at the ILEC work centers.

Auditing and Review Procedures

The parties have agreed to most procedures for auditing and review. Descriptions of these
procedures can be found in Sections IV and V.

Note: This Executive Summary is intended to provide a general background regarding
parties’ negotiations of the OSS performance measures. The statements contained in the
Executive Summary are not intended to be binding on the parties and shall not be used for
such purposes.

Reservation of Rights

These reservations of rights do not negate the parties' agreement regarding performance
measures and standards as reflected in this settlement agreement.

Incorporating the performance measures into the interconnection agreements raises several
complex issues that require further consideration by the parties. This remains an open issue.

ILECs

By agreeing to the performance measures contained in the Stipulation Agreement, ILECs:
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¢ do not make any admission regarding the propriety or reasonableness of establishing
performance penalties;

¢ reserve the right to contest the level of disaggregation for purpose of assessing penalties;

¢ do not admit that an apparent less-than-parity condition reflects discriminatory treatment
without further factual analysis.

CLECs

e By executing this Agreement, CLECs do not agree with, endorse, or otherwise concur in
the terms of ILECs' reservation of rights.

e CLECs reserve the right to contend that ILEC compliance with the performance measures
and standards in the Agreement does not conclusively demonstrate ILEC compliance
with the Telecommunications Act of 1996.

e CLECs reserve the right to contend that ILEC compliance with the performance measures
and standards does not conclusively demonstrate the existence of an open competitive
local market.
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Nevada Performance Measurements

Measurement
# Measurement Title
Pre-Ordering
01 Average Response Time to Pre Order Queries
Ordering
02 Average FOC Notice Interval
03 Average Reject Notice Interval
04 Percent of Flow-Through Orders
Provisioning
05 Percentage of Orders Jeopardized
06 Average Jeopardy Notice Interval
07 Average Completed Interval
08 Percent Completed Within Standard Interval
09 Coordinated Customer Conversion as a Percentage On-Time
11 Percent of Due Dates Missed
12 Percent Due Dates Missed Due to Lack of Facilities
13 Delay Order Interval to Completion Date (For Lack of Facilities)
14 Held Order Interval
15 Provisioning Trouble Reports Prior to Service Order Completion
17A Percentage Troubles in 5 Days for New Orders
18 Average Completion Notice Interval
Maintenance
19 Customer Trouble Report Rate
20 Percentage of Customer Trouble Not Resolved Within Estimated Time
21 Average Time to Restore
22 POTS Out of Service Less Than 24 Hours
23 Frequency of Repeat Troubles in 30-Day Period
Network
Performance
24 Percent Blocking on Common Trunks
25 Percent Blocking on Interconnection Trunks
26 NXX Loaded by LERG Effective Date
Billing
28 Usage Timeliness
29 Accuracy of Usage Feed (Not reported by Sprint)
30 Wholesale Bill Timeliness
31 Usage Completeness
32 Recurring Charge Completeness
33 Non-Recurring Charge Completeness
34 Bill Accuracy
36 Accuracy of Mechanized Bill Feed (Not reported by Sprint)
Database

2002 Nevada Cookbook
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Updates
37 Database Update Timeliness
38 Percent Database Accuracy
39 E911MS Database Update Interval
Collocation
40 Time to Respond to a Collocation Request
41 Time to Provide a Collocation Arrangement
Interface
42 Percentage of Time Interface is Available
43 Average Notification of Interface Outages (Not applicable in Nevada)
44 Center Responsiveness

2002 Nevada Cookbook
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Pre-Ordering

Title: Average Response Time to Pre-Order Queries

Measure 1

Area

Requirement Description

Description

- Simple
- Complex

e Address Verification/Dispatch Required
e Request for Telephone Number (TN)
¢ Request for Customer Service Record

Service Appointment Scheduling (due date)
Rejected/Failed Queries
Facility Availability

e [oop Pre-qualification

The response interval for each pre-ordering query is determined by

computing the elapsed time from the ILEC receipt of the query from
the CLEC, whether or not syntactically correct, to the time the ILEC
returns the requested data to the CLEC.

Method of
Calculation

All Electronic:

Sum ((Query Response Date and Time) — (Query Submission Date and
Time)) / (Number of Queries Submitted in Reporting Period)

All Manual: Loop Pre-qualification and Facility Availability
Sum [((Fax Date and Time Returned) - (Business Date and Time of
receipt of valid fax service request)) / (Number of Faxes Submitted in
Reporting Period)] X 100

Report Period

Monthly

Report Structure

Individual CLECs, CLECs in the aggregate, and ILEC affiliate.

Reported By

By query type and by interface type, including fax

Geographic Level

Statewide

Measurable
Standards

Disaggregation Level CLEC Competitive Comparison

All Electronic: Benchmark

Address Verification/Dispatch Request for Address 6seconds

Required Verification

Request for Telephone Number Request for 3 seconds
Telephone Number

Request for Customer Service Request for Simple 10 seconds

Record - Simple CSR

Request for Customer Service Request for Complex 15_seconds

Record ~ Complex CSR

Service Appointment Scheduling Request for Due Date TBD

Rejected / Failed Queries Rejected/Failed Diagnostic Only
Queries

All Manual;
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Facility Availability Request for Facility 95% within 3
Availability business days —
Diagnostic Only
Loop Pre-Qualification Request for Loop 95% within 3
Pre-Qualification business days

Business Rules

Elapsed time is measured in seconds for electronic pre-order
requests.

Results for CLECs with 5 or fewer transactions will be compared
with a benchmark of twice the applicable electronic submeasure to
determine compliance.

Elapsed time for fully electronic submeasures will be tracked
during scheduled interface availability hours.

Exclude transactions that occur during OSS outages.

Notes

Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

Sprint defines Simple CSR queries as a query on an account that
has 4 or less lines.

Implementation of systems to comply with Federal National
Portability requirements will prevent the capability to query by
NPA/NNX in 2002 to obtain Service Availability information as an
independent query. Service Availability information is available in
Address Verification/Dispatch Required and Customer Service
Record queries.

Sprint will provide an analysis of the data for CLECs with 5 or
fewer transactions in the 2003 filing. The analysis will include root
cause of long response times, as near as can be determined.
Submeasure Facility Availability provides switch verification
information and Loop Pre-Qualification provides outside plant loop
facility information.
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Ordering Measure 2
Title: Average FOC Notice Interval
Area Requirement Description
Description Measures the average time from receipt of a valid service request to
returning a Firm Order Confirmation (FOC).
Method of All Electronic:
Calculation Sum ((Date and Time of FOC) - (Business Date and Time of Receipt of
Valid Service Request)) / (Number of FOCs Sent in Reporting Period)
Electronic/Manual Mix:
Sum ((FOC Date and Time) — (Receipt Date and Time of receipt of
error free order)) / (Number of FOCs sent.)
Report Period Monthly
Report Structure Individual CLECs, CLECs in the aggregate, by ILEC (if analog
applies) and ILEC affiliates.
Reported By e Electronically received/electronically handled
e Electronically received and manually handled
e By Service Group Type
Geographic Level Statewide
Measurable Disaggregation Level CLEC Competitive Comparison
RESALE
Standards Parity Benchmark
Blind FOC
Res POTS Res POTS
All Electronic TBD
Electronic/Manual Mix 4 hrs
Bus POTS Bus POTS
All Electronic TBD
Electronic/Manual Mix 6 hrs
ISDN BRI ISDN BRI
All Electronic TBD
Electronic/Manual Mix 6 hrs
CENTREX CENTREX
All Electronic TBD
Electronic/Manual Mix 13 hrs.
PBX PBX
All Electronic TBD
Electronic/Manual Mix 13 hrs.
Intelligent FOC
DDS DDS
All Electronic TBD
Electronic/Manual Mix 36 business hrs
DSI/ISDN PRI DSI/ISDN PRI
All Electronic TBD
Electronic/Manual Mix 36 business hrs
DS3 DS3
All Electronic TBD
Electronic/Manual Mix 36 business hrs
VGPL/DS0 VGPL/DS0
All Electronic TBD
Electronic/Manual Mix 36 business hrs
UNBUNDLED NETWORK
ELEMENTS
Blind FOC
UNE Loops Non-Designed UNE Loops
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All Electronic Non-Designed TBD
Electronic/Manual Mix 6 hrs
UNE Loops xDSL Provisioned UNE Loops xDSL
All Electronic Provisioned TBD
Electronic/Manual Mix 6 hrs
UNE Subloops — Voice Grade UNE Subloops —
All Electronic Voice Grade TBD
Electronic/Manual Mix 6 hrs
UNE Subloops — Data UNE Subloops —
All Electronic Data TBD
Electronic/Manual Mix 13 hrs
Line Sharing Line Sharing
All Electronic TBD
Electroni¢c/Manual Mix 6 hrs
LNP LNP
All Electronic TBD
Electronic/Manual Mix 6 hrs
Intelligent FOC
UNE Loops Designed UNE Loops
All Electronic Designed TBD
Electronic/Manual Mix 36 business hrs
UNE Ports UNE Ports
All Electronic TBD
Electonic/Manual Mix 36 business hrs
Dark Fiber Dark Fiber
All Electronic TBD
Electronic/Manual Mix 36 business hrs
EELS EELS
All Electronic TBD
Electronic/Manual Mix 36 business hrs
UNE Dedicated Transport UNE Dedicated
All Electronic Transport TBD
Electronic/Manual Mix 36 business hrs
UNE Platform UNE Platform
All Electronic TBD
Electronic/Manual Mix 36 business hrs
Interconnection Trunks Interconnection
All Electronic Trunks TBD
Electronic/Manual Mix 7 business days
PROJECTS:
Projects Projects
All Electronic TBD
Electronic/Manual Mix Diagnostic Only

Business Rules

e Elapsed time calculated in business hours and excludes non-

business days and ILEC published holidays.

e The start time of requests received after the end of the business day
will be the beginning of the next business day. Business day is
defined as published hours of operation for the ILEC ordering

center,

e Excludes Loop Pre-Qualification queries that are processed as

LSRs.

e Manually received and handled FOCs not included.

¢ Denominator includes all FOCs sent regardless of receipt and

response time.

e CLEC to CLEC conversions are not included in the elapsed time of

FOC response for LNP Service Group Type.

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information

2002 Nevada Cookbook
8/6/02

15




Sprint Performance Measurements Report Requirements

provisions.

Sprint has implemented an Intelligent Firm Order Confirmation
process for all the Service Group Types listed with 36 business
hours as the measurable standard. Sprint will review data for these
submeasures to determine applicability as parity submeasures for
the 2003 PMP filing.

Project is a planned event where terms and conditions in which
work is performed is agreed to by both the CLEC, Sprint and any
other party engaged in the provisioning process. To allow for
successful turn-up of facilities or conversion of facilities, each party
must negotiate, in good faith, the timelines that allow required
activities to be met, equipment ordered, placed and tested to meet
the overall objectives of the project. The timeline must meet the
rule of reasonable and prudent business practices. If the activity is
not agreed to be a project, the transaction will be reported in the
appropriate service group type.
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Ordering

Title:

Measure 3

Average Reject Notice Interval

Area

Requirement Description

Description

Reject interval is the elapsed time between the ILEC receipt of an order
from the CLEC to the ILEC return of a notice of a rejection to the
CLEC.

Method of
Calculation

All Electronic

((Business Date and Time of ILEC Transmission of Order Rejection) -
(Business Date and Time of Order Receipt)) / (# of Mechanized Orders
Rejected)

Electronic/Manual Mix

((Business Date and Time of ILEC transmission of Order Rejection) —
(Business Date and Time of Order Receipt)) / (# of Electronic/Manual
Orders Rejected).

Report Period

Monthly

Report Structure

Individual CLEC, CLECs in the aggregate, and ILEC Affiliates

Reported By

e Electronically received, electronically handled
e All interfaces
e Syntax (edit engine) and content errors (other edits)
e Resale orders and Facility based UNE orders

e Electronically received, manually handled
e All interfaces
e Syntax (edit engine) and content errors (other edits)
e Resale orders and Facility based UNE orders

Geographic Level

Statewide

Measurable
Standards

Disaggregation Level CLEC Competitive Comparison

Parity Benchmark

All Electronic Reject Notice TBD

Electronic/Manual Mix Reject Notice 6 hrs

Business Rules

¢ Elapsed time calculated in business hours. Excludes non-business
days and ILEC published holidays.

e Calculation of requests received after the end of the business day
starts at the beginning of the next business day. Business day is
defined as published hours of operation for the ILEC ordering
center

e Exclude rejects when the PON 1is received after business hours and
processed prior to the beginning of the next business day.

e Exclude Loop Pre-Qualification queries created as service orders.

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Ordering Measure 4
Title: Percent of Flow-Through Orders
Area Requirement Description
Description Measures the percentage of mechanized service orders processed on a
flow through basis. The definition of Flow-through for the intent of this
measure is to reflect those orders that are able to get to the Firm Order
- B Confirmation status without manual intervention.
Method of {(Number of valid electronically received orders that flow-through
Calculation without manual intervention) / (Total valid electronically received
service orders)] x 100
Report Period Monthly
Report Structure Individual CLECs, CLECs in the aggregate, and ILEC Affiliates
Reported By e Orders that flow through as a percentage of
1) All electronically received orders programmed to flow-
through
2) All electronically received orders
e By Service Group Types
Geographic Level Statewide
Measurable The process to evaluate performance on this measure is under
Standards development. Issues, if any, are not yet finally defined. Final resolution
depends on completed development of an agreed to Flow-Through
Plan.
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS | Diagnostic Only
ISDN BRI ISDN BRI Diagnostic Only
CENTREX CENTREX Diagnostic Only
PBX Diagnostic Only
DDS Diagnostic Only
DS1/ISDN PRI DSI1/ISDN PRI Diagnostic Only
DS3 DS3 Diagnostic Only
VGPL/DSO VGPL/DS0 Diagnostic Only
UNBUNDLED NETWORK
UNE Loops
UNE Loops Non-Designed UNE Loops - Non-Designed Diagnostic Only
UNE Loops Designed UNE Loops Designed Diagnostic Only
UNE Loops xDSL Provisioned | UNE Looos xDSL Provisioned Diagnostic Onlv
Line Sharing Line Sharing Diagnostic Only
UNE Subloops ~ Voice Grade UNE Subloops — Voice Grade Diagnostic Only
UNE Subloops — Data UNE Subloops — Data Diagnostic Only
Dark Fiber Dark Fiber Diagnostic Only
UNE Ports UNE Ports Diagnostic Only
EELS EELS Diagnostic Only
UNE Dedicated Transport Diagnostic Only
UNE Platform UNE Platform Diagnostic Only
LNP LNP Diaenostic Onlv
Business Rules | Excludes Loop Pre-Qualification queries.

Notes

| o Sprint agrees to provide affiliate data to the PUC, Bureau of
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Consumer Protection and the CLECs under proprietary information
provisions.

2002 Nevada Cookbook
8/6/02

19




Sprint Performance Measurements Report Requirements

Provisioning Measure 5
Title: Percentage of Orders Jeopardized
Area Requirement Description
Description Percentage of total orders processed for which the ILEC notifies the
CLEC that the work will not be completed by the due date committed
on the FOC.
Method of (Number of Orders Jeopardized) / (Number of Orders Completed) x
Calculation 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, ILEC and ILEC Affiliates
Reported By By service group type
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI 1SDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS ODS
DSI/ISDN PRI DS1/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DS0 VGPL/DSO
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS, VGPL/DSO
Designed
UNE Loops - xDSL UNE Leops — xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade | UNE Subloops - Bus. POTS
Voice Grade Dispatched
UNE Subloops - Data UNE Subloops ~ Retail xDSL
Data
Dark Fiber Dark Fiber D3
UNE Port UNE Port DS1/ISDN PRI
EELS EELS DS3, DSI/ISDN
PRI, VGPL/ DS0
UNE Dedicated Transport UNE Dedicated DS1/ISDN PRI,
Transport DS3
UNE Platform UNE Platform Res. POTS, Bus.
POTS, ISDN BRI,
Centrex, PBX
Business Rules e Excludes delays for customer reasons.
e Excludes Loop Pre-Qualification queries.
Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
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Consumer Protection and the CLECs under proprietary information
provisions.
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Provisioning Measure 6
Title: Average Jeopardy Notice Interval
Area Requirement Description

Description Measures the remaining time between the pre-existing committed order
completion date and time (communicated via the FOC) and the date
and time the ILEC issues a notice to the CLEC indicating an order is in
jeopardy of missing the due date (or the due date/time has been
missed).

Method of Assignment: Jeopardies identified during assignment

Calculation ((Date and Time of Committed Due Date for the Order) - (Date and
Time of Jeopardy Notice) / (Number of Order Jeopardized))
Installation:
Jeopardies identified during installation prior to due time

((Date & Time of Committed Due Date for the Order) - (Date & Time

of Jeopardy Notice) / (Number of Installation Jeopardy Notices)
Notification of Missed Commitments:
(Due Date and Time of Missed CommitNotice - Due Date and Time of
Order) / (Number of Missed Commit Notices)

Report Period Monthly

Report Structure Individual CLECs, CLECs in the aggregate, and ILEC Affiliates

Reported By e By service group type
o By jeopardy type

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for this measurement.

Standards

Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DS1/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DSO VGPL/DSO
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS, VGPL/DSO
Designed
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade | UNE Subloops — Bus. POTS
Voice Grade Dispatched
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UNE Subloops - Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber D3
UNE Ports UNE Ports DS1/ISDN PRI
EELS EELS DS1/ISDN PRI,
DS3, VGPL/DS0
UNE Dedicated Transport UNE Dedicated
Transport DSI/IDSN PR},
DS3
UNE Platform UNE Platform Res. POTS, Bus.
POTS, 1SDN BR,
Centrex, PBX
Business Rules Excludes delays for customer reasons.
Excludes Loop Pre-Qualification queries.
Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of

Consumer Protection and the CLECs under proprietary information
provisions.

o Ifthe ILEC policy changes regarding jeopardy notices to their
Retail customers, this measure should be evaluated for analog.

e Interval is reported in business days.
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Provisioning Measure 7
Title: Average Completed Interval
Area Requirement Description

Description Average business days from receipt of valid, error-free service request
to completion date in service order system for new, move, and change
orders.

Method of (Total business days from receipt of valid, error-free service request to

Calculation completion date in service order system for new, move and change
orders) / (Total new, move and change orders)

Report Period Monthly

Report Structure Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC
Affiliates

Reported By By service group type and field work/no field work where applicable.

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for this measurement.

Standards

Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRi
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DSI1/ISDN PRI DS1/ISDN PR1 DS1/iSDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DSO VGPL/DSO
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS,VGPL/DSO
Designed
UNE Loops - xDSL UNE Loops — xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade UNE Subloops — Bus. POTS
Voice Grade Dispatched
UNE Subloops - Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DS1/ISDN PRI
EELS EELS DS1/ISDN PRI,
DS3, VGPL/DS0
UNE Dedicated Transport UNE Dedicated DSi/ISDN PRI,
Transport DS3
UNE Platform UNE Platform Res. POTS, Bus.

POTS, ISDN BRI,
Centrex, PBX

Interconnection Trunks

Interconnection
Trunks

ILEC Dedicated
Trunks

Projects

Projects Diagnostic
Only

Projects
Diagnostic Only

Business Rules

e Excludes customer requested due dates beyond interval offered, and
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orders delayed for customer reasons.

For UNE Loop services, feature only orders are excluded from the
retail analog. '
Excludes Loop Pre-Qualification queries

Project is a planned event where terms and conditions in which
work is performed is agreed to by both the CLEC, Sprint and any
other party engaged in the provisioning process. To allow for
successful turn-up of facilities or conversion of facilities, each party
must negotiate, in good faith, the timelines that allow required
activities to be met, equipment ordered, placed and tested to meet
the overall objectives of the project. The timeline must meet the
rule of reasonable and prudent business practices. If the activity is
not agreed to be a project, the transaction will be reported in the
appropriate service group type.

Notes

Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Provisioning Measure 8
Title: Percent Completed Within Standard Interval
Area Requirement Description

Description Measures orders completed within the standard interval of receipt of
valid, error-free service request.

Method of [(Total New, Move and Change Orders Completed Within the Standard

Calculation interval of Receipt of Valid, Error-free Service Request) / (Total New,
Move and Change Orders)] x 100

Report Period Monthly

Report Structure Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC
Affiliates

Reported By By service group type excluding services with flexible due dates.

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for this measurement

Standards

Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DSV/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DSO VGPL/DS(
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops 0 DDS and
Designed VGPL/DS0
UNE Loops - xDSL UNE Loops ~ xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops - Voice Grade UNE Subloops — Bus. POTS
Voice Grade Dispatched
UNE Subloops — Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DSI1/ISDN PRI
EELS EELS DS1/ISDN PRI,
DS3, VGPL/DSO
UNE Dedicated Transport UNE Dedicated DSI/ISDN PRI,
Transport DS3
UNE Platform UNE Piatform Res POTS, Bus.
POTS, ISDN BR],
Centrex, PBX
Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks
Projects Projects Diagnostic | Projects
Only Diagnostic Only

2002 Nevada Cookbook
8/6/02

26




Sprint Performance Measurements Report Requirements

Business Rules

Excludes customer requested due dates greater than the standard
interval, and orders delayed for customer reasons.

Excludes services with flexible due dates.

For UNE Loop services, feature only orders are excluded from the
retail analog.

Excludes Loop Pre-Qualification queries.

Project is a planned event where terms and conditions in which
work is performed is agreed to by both the CLEC, Sprint and any
other party engaged in the provisioning process. To allow for
successful tum-up of facilities or conversion of facilities, each party
must negotiate, in good faith, the timelines that allow required
activities to be met, equipment ordered, placed and tested to meet
the overall objectives of the project. The timeline must meet the
rule of reasonable and prudent business practices. If the activity is
not agreed to be a project, the transaction will be reported in the
appropriate service group type.

Notes

Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Provisioning Measure 9
Title: Coordinated Customer Conversion as a Percentage On-Time
Area Requiremeni Description
Description Measures the percentage of coordinated cut overs CHC started on time
where CLEC has requested timed coordination.
* Note: “On time” means appointment arrival time plus or minus 1
hour. Orders started before appointment arrival time are considered on
time if early arrival includes coordination and sign off with the CLEC.
Method of [(Number of coordinated cut overs started on time) / (Count of timed
Calculation coordinated cut overs completed in reporting period)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, and ILEC Affiliates
Reported By Residence, Business, and LNP conversions
Geographic Level Statewide
Measurable
Standards
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS 95% within 1 hour
of planned time on
due date
Bus POTS Bus POTS 95% within | hour
of planned time on
due date
LNP LNP 95% within 1 hour
of planned time on
due date
Business Rules ¢ Excludes CLEC caused misses
e Applies to CLEC requested coordinated cut overs only
Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Provisioning Measure 11
Title: Percent of Due Dates Missed
Area Requirement Description
Description Measures the percent of new, move and change orders where
installation was not completed by the due date.
Method of [(Total Number of Missed Due Dates Due to ILEC Reasons for New,
Calculation Move and Change Orders) / (Total Number of New, Move and Change
Orders)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC
Affiliates
Reported By By service group type and Field Work/No Field Work as appropriate
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI 1SDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DS1/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DSO VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS and
Designed VGPL/DSO
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade UNE Subloops — Bus. POTS
Voice Grade Dispatched
UNE Subloops — Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DS1/ISDN PRI
EELS EELS DS1/ISDN PRI,
DS3, VGPL/DSO
UNE Dedicated Transport UNE Dedicated DS1/1ISDN PRI,
Transport DS3
UNE Platform UNE Platform Res. POTS, Bus.
POTS, ISDN BRI,
Centrex, PBX
Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks
Business Rules e Excludes customer caused misses.

¢ Due date is defined as either original due date, revised due date, or

final due date if the original or revised due date was missed.
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For UNE Loop services, feature only orders are excluded from the
retail analog.

Excludes Loop Pre-Qualification queries.

Notes

Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions,

Sprint will provide disaggregation by Missed Appointment Reason
codes as diagnostic data upon raw data request.

2002 Nevada Cookbook
8/6/02

30




Sprint Performance Measurements Report Requirements

Provisioning

Title:

Measure 12

Percent of Due Dates Missed Due to Lack of Facilities

Area Requirement Description
Description Measures the percent of new, move and change orders missed due to
lack of facilities.
Note: Results also included in Measure “Percent Missed Due Dates”
Method of [((Total New, Move and Change Orders Missed Due Dates Due to
Calculation Lack of Facilities) / (Total Number of New, Move and Change
Orders))] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECsS in the aggregate, by ILEC, and ILEC
Affiliates
Reported By By service group type
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
1SDN BRI ISDN BRI SDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DSI/ISDN PRI DS1/ISDN PRI DSI/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DSO VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS, VGPL/DS0
Designed
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade UNE Subloops — Bus. POTS
Data Dispatched
UNE Subloops — Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DSI1/ISDN PRI
EELS EELS DS1/ISDN PRI,
DS3, VGPL/DS0)
UNE Dedicated Transport UNE Dedicated DSI1/ISDN PRI,
Transport DS3
UNE Platform UNE Platform Res. POTS, Bus.
POTS, ISDN BRI,
Centrex, PBX
Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks
Business Rules e Due date is defined as either original due date, revised due date, or
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final due date if the original due date, revised due date, or final due
date was missed
Excludes customer caused misses.
For UNE Loop services, feature only orders are excluded from the
retail analog.

o Excludes Loop Pre-Qualification queries.

Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Provisioning Measure 13
Title: Delay Order Interval to Completion Date (For Lack of
Facilities)
Area Requirement Description

Description Measures the average calendar days from due date to completion date
on company missed orders due to lack of ILEC facilities.

Method of Sum ((Completion Date for orders missed due to lack of ILEC

Calculation facilities) — (Committed Order Due Date for orders missed due to lack
of ILEC facilities)) / (Number of Orders Missed due to lack of ILEC
Facilities in the Reporting Period)

Report Period Monthly

Report Structure Individual CLEC, CLECs: in the aggregate, by ILEC, and [LEC
Affiliates

Reported By e By service group type
e Disaggregated by 1-30 calendar days, 31-90 calendar days and >90

calendar days

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for this measurement.

Standards

Disaggregation Level | CLEC Competitive Comparison
Resale
Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DS1/ISDN PR1 DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DSO VGPL/DS0 VGPL/DS0
UNBUNDLED
NETWORK ELEMENTS
UNE Loops
UNE Loops Non- UNE Loops - Non- Bus. POTS Dispatched
Designed Designed

UNE Loops Designed

UNE Loops Designed

DDS and VGPL/DSO

UNE Loops - xDSL UNE Loops - xDSL Retail xDSL
Provisioned Provisioned

Line Sharing Line Sharing Retail xDSL

UNE Subloops — UNE Subloops — Voice Bus. POTS Dispatched
Voice Grade Grade

Subloops ~ Data Subloops — Data Retail xDSL
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DS1/ISDN PRI
EELS EELS DSI/ISDN PR], DS3,

VGPL/DSO

UNE Dedicated Transport

UNE Dedicated Transport

DSI/ISDN PRI, DS3

UNE Platform

UNE Platform

Res. POTS, Bus. POTS,

ISDN BRI, Centrex,
PBX

Interconnection Trunks

Interconnection Trunks

ILEC Dedicated Trunks
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Business Rules Excludes Loop Pre-Qualification queries.

Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Provisioning Measure 14
Title: Held Order Interval
Area Requirement Description

Description Measures the time period that service orders are not completed by the
original due dates for all ILEC reasons (including lack of facilities).

Method of ((Reporting Period Close Date) — (Committed Order Due Date)) /

Calculation (Number of Orders Pending and Past the Committed Due Date)
Note: For all orders pending and past the committed due date.

Report Period Monthly

Report Structure Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC
Affiliates

Reported By By service group type

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for this measurement.

Standards

Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DS1/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0O VGPL/DS0 VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS and
Designed VGPL/DSO
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade | UNE Subloops — Bus. POTS
Voice Grade Dispatched
UNE Subloops — Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DS1/ISDN PRI
EELS EELS DS1/ISDN PRI,
DS3, VGPL/DS0
UNE Dedicated Transport UNE Dedicated DS1/ISDN PRI,
Transport DS3
UNE Platform UNE Platform Bus. POTS
Dispatched
Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks

Business Rules

¢ Excludes customer caused misses.
e Excludes Loop Pre-Qualification queries.
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o Interval is measured in business days.

Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of _
Consumer Protection and the CLECs under proprietary information
provisions.

e Sprint will provide disaggregation by Missed Appointment Reason
codes as diagnostic data upon raw data request.

e For UNE Loop services, feature only orders are excluded from the
retail analog.
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Provisioning Measure 15
Title: Provisioning Trouble Reports Prior to Service Order
Completion
Area Requirement Description

Description Measures the percent of troubles that are reported (via customer or
indirectly by CLEC) that occur during the provisioning process.

Method of [(Total number of trouble reports that occur from the time of service

Calculation order creation, up to and including the date of service order
completion) / (Total Number of service orders completed in reporting
period)] x 100.

Report Period Monthly

Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates

Reported By e By Resale, UNE Loop Non-Designed, UNE Subloops — Voice

Grade, and LNP

o By Affecting Service and Out of Service

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for this measurement.

Standards

Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res. Pots Res POTS Res POTS
Bus. Pots Bus POTS Bus POTS
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops B1 Dispatch Non-
Non-Designed Designed
UNE Subloops — Voice Grade UNE Subloops ~ B1 Dispatch Non-
Voice Grade Designed
LNP LNP LNP

Business Rules

¢ Excludes CPE and IEC/CLEC caused troubles
e Excludes Subsequent reports

e Excludes Message Reports (circuit reports for which ILEC has no
records)

e Excludes ILEC employee generated reports

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLLECs under proprietary information
provisions.
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Provisioning Measure 17a
Title: Percentage Troubles in 5 Days for New Orders
Area Requirement Description
Description Measures the percent of network customer trouble reports received
within 5 calendar days of service order completion.
Method of [(Total Number of Customer Trouble reports received within 5 calendar
Calculation days of service order completion) / (Total Number of new, move and
change completed orders)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates
Reported By By service group type
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI JSDN BRI 1SDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DS1/ISDN PRI DSI/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DS0 VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS and
Designed VGPL/DSO
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade UNE Subioops - Bus. POTS
Voice Grade Dispatched
UNE Subloops — Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DS1/ISDN PRI
EELS EELS DS1/ISDN PRI,
DS3, VGPL/DS0
UNE Dedicated Transport UNE Dedicated DS1/iSDN PRI,
Transport DS3
UNE Platform UNE Platform Res. POTS, Bus.
POTS, ISDN BRI,
Centrex, PBX
LNP LNP LNP
Business Rules e Excludes CPE and IEC/CLEC caused troubles

Excludes troubles associated with inside wire

Excludes Trouble Reports Received on the Due Date (which instead are
reported in the “Provisioning Troubles” measure)

e Excludes Subsequent reports
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Excludes Message Reports (circuit reports for which ILEC has no
records)

Excludes ILEC employee generated reports
Excludes Loop Pre-Qualification queries.

Notes

Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

Sprint will provide disaggregation by Maintenance Disposition
codes as diagnostic data upon a request for raw data.
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Provisioning Measure 18
Title: Average Completion Notice Interval
Area Requirement Description

Description Measures the average time per order to issue notification to CLEC of a
completed order.

Method of All Electronic:

Calculation ((Date and Time of Electronic Completion Notification to CLEC) -
(Date and Time of Work Completion)) / (Number of Orders Completed
Electronically)
Electronic/Manual Mix:
[((Date and Time of Electronic Completion Notification to CLEC) —
(Date and Time of Work Completion))/(Number of Orders Completed
That Required Manual Intervention)]x 100

Report Period Monthly

Report Structure Individual CLEC, CLECs in the aggregate, and by ILEC Affiliates

Reported By Electronic and Electronic/Manual Mix Interface

Geographic Level Statewide

Measurable

Standards
Disaggregation Level CLEC Competitive Comparison

Parity Benchmark

All Electronic Completion Notice 20 minutes
Electronic/Manual Mix Completion Notice 95% within 24 hrs

Business Rules e 24-hour clock is used to measure interval for electronic/manual

process.
e Excludes weekends and ILEC published holidays
e Excludes Loop Pre-Qualification queries

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

e Sprint will track fall out rate.
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Maintenance Measure 19
Title: Customer Trouble Report Rate
Area Requirement Description

Description Measures the total number of network customer trouble reports
received within a calendar month per 100 circuits/UNEs.

Method of [(Total Number of Customer initial and repeat network trouble reports)

Calculation / (Number of access lines/circuits/UNEs in service at the end of the
reporting period)] x 100

Report Period Monthly

Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates

Reported By By service group type

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for this measurement.

Standards

Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DS1/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DSO VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non- UNE Loops Bus. POTS Dispatched
Designed Non-Designed
UNE Loops Designed UNE Loops DDS and VGPL/DS0
Designed
UNE Loops - xDSL UNE Loops - xDSL Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice UNE Subloops — Bus. POTS Dispatched
Grade Voice Grade
UNE Subloops — Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DS1/ISDN PRI
EELS EELS DSI/ISDN PRI, DS3,
VGPL/DS0
UNE Dedicated Transport UNE Dedicated DS1/ISDN PRI, DS3
Transport
UNE Platform UNE Platform Res. POTS, Bus. POTS,
ISDN BRI, Centrex, PBX
Interconnection Trunks Interconnection ILEC Dedicated Trunks
Trunks
LNP LNP LNP
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Business Rules e Excludes CPE and IEC/CLEC caused troubles

e Excludes Subsequent reports

e Excludes Message Reports (circuit reports for which ILEC has no
records)

e Access line/circuit count taken from previous month
e Excludes ILEC employee generated reports

Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

e Sprint will provide disaggregation by Maintenance Disposition
codes as diagnostic data upon a request for raw data.

2002 Nevada Cookbook 42
8/6/02



Sprint Performance Measurements Report Requirements

Maintenance Measure 20
Title: Percentage of Customer Trouble Not Resolved Within
Estimated Time
Area Requirement Description
Description Measures the percent of trouble reports not cleared by the commitment
time.
Method of [(Total network trouble reports not cleared by the commitment time for
Calculation ILEC reasons) / (Total network trouble reports completed)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates
Reported By e By service group type
e By dispatch and no dispatch
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DSI/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DSO VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS and
Designed VGPL/DS0
UNE Loops - xDSL Provisioned UNE Loops —~ xDSL | Retail xDSL
Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade UNE Subloops — Bus. POTS
Voice Grade Dispatched
UNE Subloops — Data UNE Subloops — Retail xDSL
Data
Daik Fiber Dark Fiber DS3
UNE Ports UNE Ports DSI/ISDN PRI
EELS EELS DS1/ISDN PR],
DS3, VGPL /DS0
UNE Dedicated Transport UNE Dedicated DS1/ISDN PRI,
Transport DS3
UNE Platform UNE Platform Res. POTS, Bus.
POTS, ISDN BRI,
Centrex, PBX
Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks
LNP LNP LNP
Business Rules e Excludes CPE and IEC/CLEC caused troubles
o Excludes Subsequent reports
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e Excludes Message Reports (circuit reports which ILEC has no
records on)

e Excludes ILEC employee generated reports

e Excludes customer caused misses

o Includes LNP NXX Code Opening Troubles

Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

e Sprint will provide disaggregation by Maintenance Disposition
codes as diagnostic data upon a request for raw data.
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Maintenance Measure 21
Title: Average Time to Restore
Area Requirement Description
Description Measures the average duration of customer trouble reports from the
receipt of the customer trouble report to the time the trouble is cleared.
Method of (Total duration of customer network trouble reports) / (Total customer
Calculation network trouble reports)
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates
Reported By e By service group type
e By dispatch and no dispatch
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards

Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/1SDN PRI DS1/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0 VGPL/DS0 VGPL/DSO
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS and
Designed VGPL/DSO
UNE Loops - XDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade UNE Subloops — Bus. POTS
Voice Grade Dispatched
UNE Subloops — Data UNE Subloops — Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DS1/ISDN PRI
EELS EELS DS1/ISDN PRI,
DS3, VGPL/ DSO
UNE Dedicated Transport UNE Dedicated DS1/ISDN PRI,
Transport DS3
UNE Platform UNE Platform Res. POTS, Bus.
POTS, 1SDN BRI,
Centrex, PBX
Interconnection Trunks Interconnection JLEC Dedicated
Trunks Trunks
LNP LNP LNP
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Business Rules ¢ Excludes CPE and IEC/CLEC caused troubles

¢ Excludes Subsequent reports

o Excludes Message Reports (circuit reports which ILEC has no
records on)

e Excludes ILEC employee generated reports

¢ Includes LNP NXX Code Opening troubles

o Elapsed time is measured on a 24-hour-a-day, seven-days-a-week
basis.

Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

e Sprint will provide disaggregation by Maintenance Disposition
codes as diagnostic data upon a request for raw data.
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Maintenance Measure 22
Title: POTS Out of Service Less Than 24 Hours
Area Requirement Description
Description Measures the percent of POTS out-of-service trouble reports cleared in
less than 24 hours.
Method of [(Total number of out of service network troubles cleared in less than
Calculation 24 hours) / (Total number of out of service network troubles reported)]
x 100
Note: For non-design services only
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates
Reported By By POTS Residence and Business (Resale), UNE Loops -Non-
Designed, and UNE Subloops — Voice Grade
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res. POTS Res POTS Res POTS
Bus. POTS Bus POTS Bus POTS
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Subloops - Voice Grade UNE Subloops - Bus. POTS
Voice Grade Dispatched
Business Rules ¢ Residential and Business POTS only

e Excludes no access

e Interval for tickets received Saturday and Sunday begins no later
than Monday morning

e Excludes CPE and IEC/CLEC caused troubles

e Excludes Subsequent reports

e Excludes Message Reports (circuit reports for which ILEC has no
records)

e Excludes ILEC employee generated reports

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

e Sprint will provide disaggregation by Maintenance Disposition
codes as diagnostic data upon a request for raw data.
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Maintenance Measure 23
Title: Frequency of Repeat Troubles in 30 Day Period
Area Requirement Description
Description Measures the percent of customer network trouble reports received
within 30 calendar days of a previous report.
Method of [(Total customer network trouble reports received within 30 calendar
Calculation days of a previous customer report) / (Total customer network trouble
reports)} x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates
Reported By By service group type
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI 1SDN BRI iSDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DSI/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DSO VGPL/DS0 VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS and
Designed VGPL/DSO
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL
UNE Subloops — Voice Grade UNE Subloops — Bus. POTS
Voice Grade Dispatched
UNE Subloops — Data UNE Subloops - Retail xDSL
Data
Dark Fiber Dark Fiber DS3
UNE Ports UNE Ports DSI/ISDN PRI
EELS EELS DSI/ISDN PRI,
DS3, VGPL/DS0
UNE Dedicated Transport UNE Dedicated DS1/ISDN PRI,
Transport DS3
UNE Platform UNE Platform Resl POTS, Bus.
POTS, ISDN BRI,
Centrex, PBX
Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks
LNP LNP LNP
Business Rules e Excludes CPE and IEC/CLEC caused troubles

Excludes troubles associated with inside wiring
Excludes Subsequent reports
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Excludes Message Reports
Excludes ILEC employee generated reports
Includes LNP NXX Code Opening troubles

Notes

Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

Sprint will provide disaggregation by Maintenance Disposition
codes as diagnostic data upon a request for raw data.
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Network Performance Measure 24
Title: Percent Blocking on Common Trunks
Area Requiremeni Description
Description Measures the total percentage of blockage across all common and shared
transport trunk groups exceeding 1% blockage.
Note: Includes list of trunks exceeding 1% benchmark
Method of [(Total blocked calls across all common and shared transport trunk
Calculation groups)/(Total call attempts count across all common and shared transport
trunk groups)] x 100
Report Period Monthly
Report Structure Reported by common/shared transport trunk group
Reported By State
Geographic Level | Statewide
Measurable
Standards
Disaggregation CLEC Competitive Comparison
Level Parity Benchmark
State Common Trunk Group No more than 1%
Business Rules Exclude 911 trunks except where ILEC has augmentation control.
Excludes the maintenance window {12am local time to 6am local time.
Internal traffic data collection procedures exclude force majeur (Acts of
God, Natural Disasters, etc.)
e Measured by:
- Total trunk groups
- Percent Blocking
Notes e Common trunk groups provide service to all customers, therefore, there
is one result for both CLEC and ILEC.
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Network Performance Measure 25
Title: Percent Blocking on Interconnection Trunks
Area Requirement Description
Description Measures the total percent of blockage on final dedicated
interconnection trunk groups exceeding 1% blockage.
Method of [(Total blocked calls across all final dedicated interconnection trunk
Calculation groups per CLEC)/(Total call attempts count across all final dedicated
interconnection trunk groups per CLEC)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, and ILEC Affiliates
Reported By State
Geographic Level Statewide
Measurable
Standards
Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
State Interconnection No more than 1%
Trunks blockage
Business Rules e Only measured on trunks where ILEC has outgoing traffic to

CLECs and where ILEC controls trunk capacity.

e Threshold exception trunk detail.
Internal traffic data collection procedures exclude force majeur
(Acts of God, Natural Disasters, etc.)

o Excludes the maintenance window (12am local time to 6am local
time.

e Applies to those trunks where the ILEC has augmentation control
e Docs not apply when trunks are provisioned as two-way trunks.

Notes e Measured by:
- Total trunk groups
- Threshold exceptions
- ILEC end office to CLEC end office
- ILEC tandem to CLEC end office

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Network Performance

Measure 26

Title: NXX Loaded by LERG Effective Date

Area Requirement Description

Description Measures the number of NXXs loaded and tested by the LERG
effective date.

Method of [((Number of NXXs loaded and tested by LERG effective date) /

Calculation (Number of NXXs scheduled to be loaded and tested by LERG
effective date))] x 100

Report Period Monthly

Report Structure Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies)
and by ILEC Affiliates

Reported By Reported for all NXX codes scheduled to be loaded in reporting period

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for this measurement.

Standards

Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
CLLI CLEC NXXs loaded ILEC NXXs Joaded [

Business Rules

e Excludes any NXX codes with requested loading interval of less
than the industry standard (currently 45 calendar days).

e Excludes any NXX code facilities that cannot be completely tested
because the CLEC has not provided an accurate test number or
because CLEC facilities have not been installed.

Notes

e NXX loading procedures include central office/tandem translations,
verification of translations, call through testing, and AMA testing.

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Billing

Title:

Measure 28

Usage Timeliness

Area

Requirement Description

Description

This measure captures the elapsed time between the recording of usage
data generated either by CLEC retail customers or access usage
associated with CLEC customers and the time when the data set, in a
compliant format, is available for transmission to the CLEC.

Method of
Calculation

For Resale and UNE Messages:

Sum [(Data Set Transmission Availability Date) — (Date of Message
Recording)] / (Count of all messages transmitted within a calendar
month of reporting period)

Access:
[(Count of all messages available within 5 days) / (Count of all
messages available for transmission in reporting period)] x 100

Report Period

Monthly

Report Structure

Individual CLECs, CLECs in the aggregate, by ILEC (if analog
applies) and by ILEC Affiliates

Reported By

e Resale
e UNE

e Jointly provided switched access (assoctated with meet point
billing)

Geographic Level

Statewide

Measurable
Standards

Sprint is required to provide a retail analog for certain levels of
disaggregation for this measurement.

Disaggregation Level CLEC Competitive Comparison

Parity Benchmark

CLEC End user
messages

Resale Sprint End user

messages

UNE - Unbundled Network Element CLEC billing

messages

Sprint End user
messages

Access (Associated with Meet Point CLEC access
Billing Only) billing messages

95% within 5 days

Business Rules

» The reporting period used will be calendar month (based upon the
message process date).

* Only Automated Message Accuracy (AMA) messages recorded by
Sprint LTD are included. Alternate Billed Message and Connecting
Company messages recorded by other companies are excluded.

» Long duration calls are excluded because the message date does not
accurately reflect the date on which the message was recorded.
Long duration calls are defined as calls that remain connected
through two successive midnights.

Notes

¢ Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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e This measurement assumes a daily transmission of usage to the
CLECs. If the CLECs do not request daily transmissions, the
measurement still applies based upon transmission availability date,
however the actual timeliness of the usage received by the CLEC
will vary depending upon their requirements for frequency of
transmissions (e.g. weekly).
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Billing Measure 29
Title: Accuracy of Usage Feed
Area Requirement Description

Description Measures the completeness of content, accuracy of information and
conformance of formatting of the records the ILEC transmits to the
CLEC in the reporting period.
Note: This data will be reported by CLECs. If no data received from
CLEC, ILEC will not report the measure.

Method of ((Number of Usage Records Delivered in the Reporting Period That

Calculation Reflected Complete Information Content and Proper Formatting) /

(Total Number of Usage Records Transmitted)) x 100

Sprint Measurement
Formula

Sprint is NOT required to report this measure.

Report Period Monthly

Report Structure Individual CLECs, CLECs in the aggregate

Reported By

Geographic Level Statewide

Measurable Benchmark for Sprint:

Standards
There is agreement that performance standard for this measure will
not be established until a meeting with both ILECs and CLECs is
held and criteria for this measure are defined and accepted by all
parties.

Business Rules

Notes
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Billing Measure 30
Title: Wholesale Bill Timeliness

Area Requirement Description
Description This measure captures the elapsed number of calendar days between

the scheduled close of a Bill Cycle and the ILEC’s transmission
availability of the associated invoice to the CLEC.

Method of [(Count of Invoices where difference between distribution date and bill

Calculation date is less than or equal to 10) / (Count of Total Invoices Distributed

within the Reporting Period)] x100

Report Period Monthly

Report Structure Individual CLEC, CLECs in the aggregate, and by ILEC Affiliates

Reported By e Resale

e UNE
¢ Facilities/Interconnection

Geographic Level Statewide

Measurable

Standards

Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
Resale CLEC Invoices 99% within 10
calendar days
UNE CLEC Invoices 99% within 10
calendar days
Facilities/Interconnection CLEC Invoices 99% within 10
calendar days

Business Rules ¢ Includes only mechanized bills.

Excludes paper bill, magnetic bill, CD ROM bill or Custom Bill
diskette bill.

Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Billing Measure 31
Title: Usage Completeness
Area Requirement Description
Description Measures the percentage of usage charges appearing on the correct bill.
*Correct bill = next available bill
Method of [(Count of usage charges on the bill that were recorded within last 30
Calculation billing days) / (Total count of usage charges on the bill)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies)
and by ILEC Affiliates
Reported By e Resale
e UNE
e Facilities/Interconnection
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for certain levels of
Standards disaggregation for this measurement.
Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
Resale IntraLATA toll Sprint IntraLATA
messages sent-paid | toll messages sent-
paid
UNE Minutes of use 95% complete
Facilities/Interconnection Minutes of use 95% complete
Business Rules e Excludes summarized charges.
¢ Billing dataset will be defined as charges occurring in past monthly
period and processed within 3 calendar days of the end of the
billing month.
¢ Resale long duration calls are excluded because the message date
does not accurately reflect the date on which the message was
recorded. Long duration calls are defined as calls that remain
connected through two successive midnights.
Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Billing Measure 32
Title: Recurring Charge Completeness
Area Requirement Description
Description Measures the percentage of fractional recurring charges appearing on
the correct bill.
* Correct bill = next available bill
Method of [(Count of fractional recurring charges that are on the correct bill*) /
Calculation (Total count of fractional recurring charges that are on the bill)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies)
and by ILEC Affiliates
Reported By e Resale
e UNE
e Facilities/Interconnection
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for certain levels of
Standards disaggregation for this measurement.
Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
Resale Number of Number of
fractional OCCs fractional OCCs
UNE % charges on 90% Complete
correct bill
Facilities/Interconnection % charges on 90% Complete
correct bill
Business Rules o Billing dataset will be defined as charges occurring in past monthly
period and processed within 3 calendar days of the end of the
billing month.
e Excludes late charges resulting from mandated billing changes if
Sprint makes its changes on time.
Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Billing Measure 33
Title: Non-Recurring Charge Completeness
Area Reguirement Description
Description Measures the percentage of non-recurring charges appearing on the
correct bill.
* Correct bill = next available bill
Method of [(Count of non-recurring charges that are on the correct bill) / (Total
Calculation count of non-recurring charges that are on the bill)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies)
and by ILEC Affiliates
Reported By e Resale
e UNE
o Facilities/Interconnection
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for certain levels of
Standards disaggregation for this measurement.
Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
Resale Total number of Total number of
non-recurring OCCs | non-recurring
0CCs
UNE % of charges on 90% complete
correct bill
Facilities/Interconnection % of charges on 90% complete
correct bill
Business Rules o Billing dataset will be defined as charges occurring in past monthly
period and processed within 3 calendar days of the end of the
billing month.
e Excludes late charges resulting from mandated billing changes if
Sprint makes its changes on time.
Notes e Sprint agrees to provide affiliate data to the PUC, Bureau of

Consumer Protection and the CLECs under proprietary information
provisions.
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Billing Measure 34
Title: Bill Accuracy
Area Requirvement Description
Description Measures the percentage of the total bill amount that is not adjusted by
correcting service orders or adjustments on a rolling six month average.
Method of (Total monies billed without corrections on a rolling six month
Calculation average) / (Total monies billed on a rolling six month average) x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies )
and by ILEC Affiliates
Reported By e Resale
- Usage
- Recurring Charges
- Non-Recurring Charges
o UNE
- Usage
- Recurring Charges
- Non-Recurring Charges
¢ Facilities/Interconnection
- Usage
- Recurring Charges
- Non-Recurring Charges
Geographic Level Statewide
Measurable Sprint is required to provide a retail analog for certain levels of
Standards disaggregation for this measurement.

Disaggregation Level CLEC Competitive Comparison
Resale Parity Benchmark
Usage Total Dollars billed | Total Dollars
and adjustments for | billed and
usage adjustments for
usage — Diagnostic
Only
Recurring Charge Total Dollars billed { Total Dollars
and adjustments for { billed and

recurring charges

adjustments for
recurring charges

— Diagnostic Only
Non-recurring Charges Total Dollars billed | Total Dollars
and adjustments for | billed and

non-recurring
charges

adjustments for
non-recurring
charges —
Diagnostic Only

UNE

Usage Total Dollars billed Diagnostic Only
and adjustments for
usage

Recurring Charge Total Dollars billed Diagnostic Only

and adjustments for
recurring
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Non-recurring Charges Total Dollars billed Diagnostic Only
and adjustments for
nonsecurring

Facilities/Interconnection

Usage Total Dollars billed Diagnostic Only
and adjustments for
usage

Recurring Charges Total Dollars billed Diagnostic Only
and adjustments for
recurring

Non-recurring Charges Total Dollars billed Diagnostic Only
and adjustments for
nonrecurring

Business Rules

¢ Excludes Uncollectable status accounts, restoration charges, non-
recurring charges billed in installments, non-regulated charges,
refunds of deposits, transfer of payments or balances, returned
check charges, taxes, and surcharges.

e Excludes adjustments issued for reasons not related to bill accuracy.

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.

e Sprint will propose a benchmark in the 2003 filing, per agreement
of 2002 Workshops.
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Billing Measure 36
Title: Accuracy of Mechanized Bill Feed
Area Requirement Description

Description Measures the percentage of mechanized bill feeds that are accurately
passed to the CLEC in the reporting period.
Sprint is NOT required to report this measure.
Note: This data will be reported by CLECs. If no data received from
CLEC, ILEC will not report the measure.

Method of (Total # of files that passed / Total # of files sent in that reporting

Calculation period) x 100

Report Period Monthly

Report Structure Individual CLECs, CLECs in the aggregate

Reported By

Geographic Level Statewide

Measurable Benchmark for Sprint:

Standards
There is agreement that performance standard for this measure
will not be established until a meeting with both ILECs and CLECs
is held and criteria for this measure are defined and accepted by all
parties.

Business Rules

Notes
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Database Updates Measure 37
Title: Database Update Timeliness
Area Requirement Description
Description Measures the percentage of Directory Assistance and Directory
Listings updates to databases within 24 hours.
Method of (Count of updates completed within 24 hours in reporting period) /
Calculation (Count of updates completed in reporting period) x 100
Report Period Monthly
Report Structure Individual CLECs, CLECs in the aggregate , ILEC and ILEC Affiliates
Reported By Service Order generated updates
Geographic Level Statewide
Measurable Sprint:
Standards Service Order Updates — Parity
Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
Service Orders DA/DL Updates DA/DL Updates |

Business Rules

e The start time of requests received after the end of the business day
will be the beginning of the next business day.

e Business day is defined as published hours of operation for the
ILEC ordering center.

Notes

e CLECs reserve the right to request additional databases be included
in this measure.

Sprint agrees to provide affiliate data to the PUC, Bureau of Consumer

Protection and the CLECs under proprietary information provisions.
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Database Updates

Measure 38

Title: Percent Database Accuracy
Area Requirement Description
Description The percentage of E911and DA records that were updated by Sprint in
error. The data required to calculate this measurement will be provided by
the CLEC. The CLEC will provide the number of records transmitted and
the errors found. Sprint will verify the records determined to be in error to
validate that the records were input by Sprint incorrectly. An update 1s
completed without error if the database completely and accurately reflects
the activity specified on the order submitted by the CLEC.
e EO11 Databases
e Directory Assistance/Listings Database
Method of [(Count of Updates Completed without error) / (Count of Updates
Calculation Completed)}x 100
Report Period Monthly
Report Structure Individual CLECs, CLECs in the aggregate, by ILEC (if analog applies)
and by ILEC Affiliates
Reported By For E911 Database:
e Service Order generated updates
e Direct gateway input
For DA/Listings:
o Service Order generated updates
Geographic Level | Statewide
Measurable Sprint is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
E911
Service Order Number Updates Number Updates
Direct Gateway TBD
Directory Assistance / Directory Listing
Service Order Number Updates Number Updates
Business Rules ¢ Excludes CLEC caused errors
Notes ¢ CLECs reserve the right to request additional databases be included in
this measure.
e Sprint agrees to provide affiliate data to the PUC, Bureau of Consumer
Protection and the CLECs under proprietary information provisions.
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Database Updates

Measure 39

Title: E911 MS Database Update

Area Reqguirement Description

Description Measures the percentage of E911 database updates completed within 48
hours.

Method of {(Number of records updated within 48 hours) / (Total number of

Calculation records updated) x 100

Report Period Monthly

Report Structure Individual CLECs, CLECs in the aggregate, by ILEC (if analog
applies) and by ILEC Affiliates

Reported By Update types

Geographic Level Statewide

Measurable Sprint is required to provide a retail analog for certain levels of

Standards disaggregation for this measurement.

Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
Service Order Update 911 Updates 911 Updates
Direct Gateway Update % Updates within 99% in 48 hours
48 hours

Business Rules

Excludes scheduled system outages.

e Excludes Carrier caused delays due to requests to put file on hold or
delays in processing records due to invalid data or invalid file
formats (i.e. CLEC caused errors).

e Interval is measured in clock hours.

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection, and the CLECs under proprietary information
provisions.

e For this measurement, Sprint will provide a retail analog for retail
to resale customers and a benchmark for those facility based CLEC
carriers that use Sprint to load their ALI records to the PSAPs via
file transfer methods
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Collocation Measure 40
Title: Time to Respond to a Collocation Request
Area Requirement Description
Description Measures the percentage of time the ILEC responds to a CLEC
complete collocation request, within the allotted time.
Method of Space Availability:
Calculation [(Count of Complete Requests returned within 10 calendar days) /

(Count of requests returned for Space Availability)} x 100

Price and Schedule Quote:
{(Count of Complete Requests Returned within 10 calendar days) /
(Count of requests returned for Price and Schedule Quote)] x 100

Right Of Way Required:

[(Count of complete Space Availability requests requiring ROW
permits returned within TBD calendar days)/(Count of Space
Availability requests returned that required ROW permits)] x 100

ICB (Individual Case Basis) Quote:

[(Count of complete ICB Price and Schedule Quote requests returned
within 20 calendar days)/(Count of ICB Price and Schedule Quote
requests)] x 100

Report Period Monthly
Report Structure Individual CLECs, CLECs in the aggregate and by ILEC Affiliates
Reported By e All Collocation Types: Caged, Cageless, Virtual, and Other

e Space Availability

e Price and Schedule Quote

e Space Availability Requests Requiring ROW Permits

e Price and Schedule Quotes for non-Commission Approved Price

List requests with Individual Case Basis (ICB) requirements

Geographic Level Statewide
Measurable Benchmark
Standards
Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
Space Availability’
Physical Caged Space Availability 100% in 10
Requests Calendar days
Physical Cageless Space Availability 100% in 10
Requests Calendar days
Virtual Space Availability 100 % in 10
Requests Calendar days
Other Space Availability 100% in 10
Requests Calendar days
ROW Space Availability 100% in TBD
Regquests Calendar days
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Price and Schedule Quote

Physical Caged Price and Schedule 100% in 10
Quotes Calendar days
Physical Cageless Price and Schedule 100% in 10
Quotes Calendar days
Virtual Price and Schedule 100% in 10
Quotes Calendar days
Other Price and Schedule 100% in 10
Quotes Calendar days
ICB Requests ICB Price and 100% within 20

Schedule Quotes

Calendar days

Business Rules

e Excludes orders canceled by CLEC
o Excludes requests/applications that are incomplete and must be
returned to CLEC for completion. The new completed version

counts as a new request.

If more than 5 collocation requests are submitted by one CLEC
within 10 calendar days, the response interval for each additional 5
requests will extend by 5 calendar days.

The benchmark is 20 days for Collocation requests with non-
Commission (ICB) approved price list requirements.

The benchmark is To Be Determined for requests where Right of

Way (ROW) access must be obtained to determine space

availability.

o Sprint will provide a tracking log for ROW requests that provide
the following component: Name of agency contacted, date ROW
request submitted to the agency, and date ROW received from

agency.

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information

provisions.
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Collocation

Title:

Measure 41

Time to Provide a Collocation Arrangement

Area Requirement Description
Description Measures the percentage of time the ILEC responds to the CLEC
approved* collocation request, within the allotted time.
* Approved means ILEC approves the application and has received,
from CLEC, financial payment or bond.
Method of [(Count of Collocation Arrangements completed within 90 calendar
Calculation days) / (Count of Collocation Arrangements Completed)] x 100
Report Period Monthly
Report Structure Individual CLECs, CLECs in the aggregate and by ILEC Affiliates
Reported By e All Collocation Types: Caged, Cageless, Virtual, and Other
o New
e Augment
Geographic Level Statewide
blfeasumble Standard Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
New Arrangement
Physical Caged Collocation 100% within 90
Arrangements days
Physical Cageless Collocation 100% within 90
Arrangements days
Virtual Collocation 100% within 90
Arrangements days
Other Collocation 100% within 90
Arrangements days
Augment Arrangement
Physical Caged Collocation 100% within 90
Arrangements days
Physical Cageless Collocation 100% within 90
Arrangements days
Virtual Collocation 100% within 90
Arrangements days
Other Collocation 100% within 90
Arrangements days
Business Rules e Excludes orders canceled by CLEC

¢ Excludes requests/applications that are incomplete and must be
returned to CLEC for completion

Notes

e Sprint agrees to provide affiliate data to the PUC, Bureau of
Consumer Protection and the CLECs under proprietary information
provisions.
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Interfaces

Measure 42

Percentage of Time Interface is Available

Title:
Area Requirement Description

Description Measures percent of time OSS interface is available compared to
scheduled availability.

Method of [((Number of Scheduled Interface Available Hours) - (Number of

Calculation Unscheduled Interface Unavailable Hours)) / (Scheduled Interface
Available Hours)] x 100

Report Period Monthly

Report Structure CLEC:s in the aggregate

Reported By By interface type accessed by CLECs

Geographic Level Statewide

Measurable Disaggregation Level CLEC Competitive Comparison

Standards Parity Benchmark
Ordering IRES Availability 98.5% of

scheduled hours

Business Rules

Outage hours are obtained from outage reports

Any change requests for extended availability during the reporting

period are added to the scheduled hours.

Scheduled interface availability hours:

e 8AM - 8PM EST (Monday-Friday)

e Excludes non-business days and ILEC published holidays

e CLECs are notified via e-mail in advance of changes to the
published availability schedule

Notes

Sprint has one interface which does both pre-ordering and ordering;
therefore, both of these functions are reported under ordering.

Any outage in a source system that inhibits the system from
performing pre-ordering or ordering functions is considered an
outage.
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Interfaces

Measure 43

Title: Average Notification of Interface Outages
Sprint discontinued reporting of this measure effective 10-1-00

Area Requirement Description

Description Measures the time it takes the ILEC to notify the CLEC of an outage of
an interface.

Method of Sum ((Date and time of Outage Notification to CLECs)-(Date and time

Calculation of ILEC awareness of Interface Outage)) / (Total Number of Interface
Outages)

Report Period Monthly

Report Structure Individual CLEC CLECs in the aggregate

Reported By By interface type for all interfaces accessed by CLECs

Geographic Level Statewide

Measurable Sprint discontinued reporting of this measure effective 10-1-00

Standards
Disaggregation Level CLEC Competitive Comparison

Parity Benchmark
Interface Type Number of 97% in 15 minutes
Notifications

Business Rules

Notes
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Interfaces Measure 44
Title: Center Responsiveness
Area Requirement Description
Description Measures the average time it takes the ILEC’s work center to answer a
call.
Method of (Date and Time of Call answer — (Date and Time of Call Receipt)/
Calculation (Total calls answered by center))
Report Period Monthly
Report Structure CLECs in the aggregate, and by ILEC (if analog applies)
Reported By e ILEC Ordering Center
o ILEC Repair Center
Geographic Level Statewide
Measurable
Standards
Disaggregation Level CLEC Competitive Comparison
Parity Benchmark
Ordering Center ACD Inc Calls 20 Sec
Repair Center (Designed) ACD Inc Calls Parity by design
Repair Center (Non-Designed) ACD Inc Calls 20 Sec

Business Rules

¢ Does not include abandoned calls.
e Measured by individual queue, if applicable, in each ILEC center.

Notes
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REPORTING PROCESS

Performance reports will be provided by the fifteenth calendar day of the month succeeding the
reporting period. The reporting period is the calendar month, unless otherwise noted. Positive
reporting will be done for all measures, even those reported on an exception only basis.

If the CLEC announces they will discontinue service to all of their end users, performance
reporting for the CLEC will cease on the last day of the month of the discontinuation month.

When reporting begins on a new measure or for a new CLEC, the ILEC is only required to report
results after a full calendar month of data is available. CLEC failure to provide an Operating
Company Number (OCN) on orders will result in those orders being excluded from the CLEC
Service Performance Measurements. Exclusions based on application of business rules apply to
both the numerator and denominator of the Method of Calculation with the exception of Measure
2.

For those measures where results appear to be statistically less than parity or not meeting the
benchmark level, the ILEC will perform analysis of the data upon CLEC request. This analysis
will detail the underlying causes contributing to the reported performance results. Within 90
days of the web-site publication of monthly results, a report recipient may request an analysis of
a measurement that is less than parity or not meeting the benchmark. The ILEC will provide the
analysis within 45 days of the request.

Authorized users will have access to monthly reports through an interactive web-site. Each
CLEC will have access to its own data, aggregate CLEC data, and ILEC data. The Public
Utilities Commission will have access to reports for all entities, including ILEC Affiliate data.
ILEC Affiliate data will not be included in CLEC aggregate data.

In addition to the performance measure results themselves, Sprint will provide data which
comprise the results and which are readily available from the systems that provides the
reportable data. Raw data will be archived for a period of 24 months to provide an adequate audit
trail and will be retained with sufficient detail so that CLECs can reasonably reconcile the data
captured by the ILEC (for the CLEC) with its own internal data. Furthermore, data that relates to
the ILEC's own performance will be retained, at a consistent level of disaggregation comparable
to that reported for the CLECs.
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SERVICE GROUP TYPES
Service Group Type Sprint CLEC
RESALE
Residential POTS Residential POTS Residential POTS
Business POTS Business POTS Business POTS
ISDN BRI ISDN BRI ISDN BRI
Centrex Centrex Centrex
PBX PBX PBX
DDS DDS DDS
DS1/ISDN PRI DSV/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DSO VGPL/DS0 VGPL/DSO
UNBUNDLED NETWORK
ELEMENTS
UNE Loops Designed DDS, VGPL/DS0 UNE Loops Designed

5.5 dB 2 or 4 wire analog assured
2 wire Digital ISDN Capable

UNE Loops xDSL Provisioned

Retail xDSL

UNE Loops xDSL Provisioned

UNE Loops Non-Designed
8dB weighted 2/4 wire analog
basic/Coin

Bus. POTS Dispatched

UNE Loops Non-Designed

UNE Ports

DS1/ISDN PRI

UNE Ports

UNE Platform (i.e., loop + port +
transport)

Res POTS, Bus POTS, ISDN BRI,
Centrex, PBX

UNE Platform

UNE Sub Loops — Voice Grade

Bus. POTS Dispatched

UNE Sub Loops ~ Voice

UNE Sub Loops — Data Retail xDSL UNE Sub Loops — Data
UNE Dedicated Transport DS1/ISDN PRI, DS3 UNE Dedicated Transport
Line Sharing Retail xDSL Line Sharing

Dark Fiber DS3 Dark Fiber

EELS DS1/ISDN PRI, DS3, VGPL/DS0 EELS

Interconnection Trunks ILEC Dedicated Trunks Interconnection Trunks
LNP LNP LNP

Projects Projects as defined below. Projects as defined below.

INTERCONNECTION TRUNKS will be included in measures: 2, 7, 8, 11, 12, 13, 14, 19, 20, 21, 23, 25, 30, 31,
32,33, 34.

LNP is considered a facilities based service group type. LNP will be a level of disaggregation for the following
measures: 2,4, 9, 15, 17a, 19, 20, 21, and 23. Service orders with multiple service group types will be categorized
according to the service group type of the first access line entered on the order.

PROJECTS are defined as follows:

“Project is a planned event where terms and conditions in which work is performed is agreed to by both the CLEC,
Sprint and any other party engaged in the provisioning process. To allow for successful turn-up of facilities or
conversion of facilities, each party must negotiate, in good faith, the timelines that allow required activities to be
met, equipment ordered, placed and tested to meet the overall objectives of the project. The timeline must meet the

2002 Nevada Cookbook 73
8/6/02



Sprint Performance Measurements Report Requirements

rule of reasonable and prudent business practices. If the activity is not agreed to be a project, the transaction will be
reported in the appropriate service group type.”

SERVICE ORDER TYPES

New Service Installations

Service Migrations without Changes
Service Migrations with Changes
Move and Change activities

Feature Changes

Service Disconnects
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AUDITING

The parties support a comprehensive audit of the ILECs' reporting procedures and reportable
data if the PUC, BCP or greater than 50% of CLECs agree an audit is desired. This audit
would be on behalf of all CLECs and would be performed by independent auditors. Each
ILEC shall submit its annual comprehensive audit to the commission, and distribute copies
(which include only non-proprietary information) to parties on the Commission's service list
in this proceeding.

The cost of this audit would be shared between the CLECs and the audited ILEC.

In addition to an audit, the ILECs and CLECs agree that the CLECs would have the right to
mini-audits of individual performance measures during the year. When a CLEC has reason to
believe the data collected for a measure is flawed or the reporting criteria for the measure is
not being adhered to, it has the right to have a mini-audit performed on the specific measure
upon written request (including e-mail), which will include the designation of a CLEC
representative to engage in discussions with the ILEC about the requested mini-audit. If, 45
days after the CLEC's written request, the CLEC believes that the issue has not been resolved
to its satisfaction, the CLEC will commence the mini-audit upon providing the ILEC with 5
business days advance written notice. Each CLEC would be limited to auditing five single
measures during the year. The CLEC would pay for the mini-audit, including the ILEC's
reasonable associated costs and expenses, unless the ILEC is found to be misreporting or
misrepresenting data or to have non-compliant procedures, in which case, the ILEC would
pay for the mini-audit, including the CLECs' reasonable associated costs and expenses. If,
during a mini-audit of individual measures, more than 50% of the measures in a major
service category are found to have flawed data or reporting problems, the entire service
category will be re-audited at the expense of the ILEC. The major service categories for this
purpose are:

Pre-Ordering

Ordering

Provisioning

Maintenance

Network Performance

Billing

Database Updates

Collocation

Interfaces

Each mini-audit shall be submitted to the Commission as a proprietary document subject to the
applicable protection afforded by Nevada Administrative Code 703.527 through 703.5282.
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REVIEW PROCEDURES

As experience is acquired under this Stipulation Agreement with the new performance
measurements and underlying business processes, the Parties expect to learn which
measurements set forth in Section II may not have been properly defined or are more or less
useful than others. The Parties also expect that experience will show whether new measurements
are needed or whether certain existing measurements are not needed or require modification.
Accordingly, the Parties agree to reconvene in the period dictated by NAC.704.680303 to review
the effectiveness of and modifications to the performance measurements approved by the
Commission in this proceeding. In the event the Parties cannot agree on any addition, deletion or
modification, they will jointly submit such dispute for resolution by the Nevada PUC.

If, prior to the agreed-upon review date, there is consensus that one or more measures are not
effective, the parties will schedule meetings to discuss modifying the measure(s) or process(es).
If there is no consensus, any individual party seeking formal review by the Nevada PUC shall
give notice to the other parties of its intent to do so. The party will also describe the action it
intends to take and the reason(s) for its proposed actions.
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DEFINITION OF TERMS

TERM

DEFINITION

| Automatic Location Identifier
(ALID)

The feature of E911 that displays at the Public Safety Answering Point (PSAP) the
street address of the calling telephone number. This feature requires a data storage
and retrieval system for translating telephone numbers to the associated address.
IALI may include Emergency Service Number (ESN), street address, room or floor,
and names of the enforcement, fire and medical agencies with jurisdictional
responsibility for the address. The Management System (E911) database is used to
update the Automatic E911 Location Identifier databases.

A ffiliate

lAn entity that (directly or indirectly) owns or controls, is owned or controlled by,
or is under common ownership or control with another entity. The
Telecommunications Act defines “Own” as owning an equity interest (or
equivalent thereof) of more than 10 percent, or as defined by state commissions.”

enchmark Measurable
Standards

Benchmark measures have an agreed upon standard to determine compliance due
the lack of a meaningful retaii analog comparison.

iCall Blocking

A condition on a telecommunications network where, due to a maintenance
Problem or an over capacity situation in a part of the network, some or all
originating or terminating calls cannot reach their final destinations. Depending on
the condition and the part of the network affected, the network may make
subsequent attempts to complete the call or the call may be completely blocked. If
the call is completely blocked, the calling party will have to re-initiate the call
attempt.

Centralized Data Collection

Centralized Data Collection system collects hourly operational measurement data
from switches/trunks groups for the LTD, and provides a direct feed to CIRAS.
he information is used for traffic forecasting by trunk capacity planners.

iCode Opening

[Process by which new NPA/NXXSs (area code/prefix) are defined, through software
translations to network databases and switches, in telephone networks. Code
lopenings allow for new groups of telephone numbers (usually in blocks of 10,000
or less with number pooling) to be made available for assignment to an ILEC's or
JCLEC's customers, and for calls to those numbers to be passed between carriers.

Common Channel Signaling
System 7 (CCSS7)

A network architecture used to for the exchange of signaling information between
telecommunications nodes and networks on an out-of-band basis. Information
exchanged provides for call set-up and supports services and features such as
ICLLASS and database query and response.

Common Transport

Trunk groups between tandem and end office switches that are shared by more
than one carrier, often including the traffic of both the ILLEC and several CLECs.

Completion

he time in the order process when the service has been previsioned and service
has been deployed.

Completion Notice

A notice the ILEC provides to the CLEC to inform the CLEC that the requested
service order activity is complete.

Coordinated Hot Cut

Coordinated Customer Conversion of Orders that have a due date negotiated
between the ILEC, the CLEC, and the customer so that work activities can be
performed on a coordinated basis under the direction of the receiving carrier.

Customer Requested Due Date

A specific due date requested by the customer which is either shorter or longer
than the standard interval or the interval offered by the ILEC.

’A report that the carrier providing the underlying service opens when notified that
a

Customer Trouble Reports customer has a problem with their service. Once resolved, the status of the
trouble is changed to closed.
A network facility reserved to the exclusive use of a single customer, carrier or pair
edicated Transport of carriers used to exchange switched or special, local exchange, or exchange
Jaccess traffic.

2002 Nevada Cookbook
8/6/02

77




Sprint Performance Measurements Report Requirements

DEFINITION OF TERMS

| TERM

DEFINITION

{Delayed Order

IAn order which has been completed after the scheduled due date and/or time

IDiagnostic Measurable
Standards

This indicates that the results per the measurement will be reported for analysis
purposes only and are not subject to determination of compliance or non-
compliance.

Directory Assistance Database

A database that contains subscriber records used to provide live or automated
joperator-assisted directory assistance. Including 411, 555-1212, NPA-555-1212.

Subscriber information used for DA and/or telephone directory publishing,

1rector¥ Listings including name and telephone number, and optionally, the customer's address.

DS-0 |Digital Service 'Level 0. Service provided at a digital signal speed commonly at 64
kbps, but occasionally at 56 kbps.

DS-1 Digital Service Level 1. Service provided at a digital signal speed of 1.544 Mbps.

DS-3 IDigital Service Level 3. Service provided at a digital signal speed of 44.736 Mbps.
[The date provided on the FOC the ILEC sends the CLEC identifying the planned

Due Date completion date for the order.

End Office Switch A switch from which an end users' exchange services are directly connected and

offered.

JFirm Order Confirmation
(FOC)

[Notice the ILEC sends to the CLEC to notify the CLEC that it has received the
CLECs service order, created a service request, and assigned it a due date.

The term used to describe whether a LSR electronically is passed from the OSS
interface system to the ILEC legacy system to automatically create a service order.

fFlow-Through {LSRs that do not flow through require manual intervention for the service order to
be created in the ILEC legacy system.
order for which the ILEC has issued a FOC, but whose due date has passed
Held Order . .
ithout it being completed.
Installation [The installation activity required to activate a service request.
A trouble, which is identified after service order activity and installation have been
Installation Troubles icompleted, on a customer's line. It is likely attributable to the service activity
(within a defined time period).
. .. [The telecommunications wiring located at a customer's premises that extends
Inside Wiring . .
beyond the demarcation point.
Interconnection Trunks A network facility that is used to interconnect two switches generally of different

local exchange carriers

Interface Qutage

A planned or unplanned failure resulting in the unavailability or access degradation
of a system.

A failure in the service provisioning process which results potentially in the

Jeopardy inability of a carrier to meet the committed due date on a service order
Jeopardy Notice The a'ctual‘notice that the ILEC sends to the CLEC when a jeopardy condition has
been identified.
shortage of cable facilities identified after a due date has been committed to a
{Lack of Facilities customer, including the CLEC. The facilities shortage may be identified during the

inventory assignment process, or during the service installation process. If no
facilities are available, the ILEC will issue a jeopardy.

2002 Nevada Cookbook
8/6/02

78




Sprint Performance Measurements Report Requirements

DEFINITION OF TERMS

TERM DEFINITION
Unbundling of the local loop to make the high-frequency portion of the local loop
available to CLECs (DLECs), while the physical line and low-frequency voice path
|Line Sharing continues to be provided by the ILEC. Line Sharing allows customers to receive

both services (voice and data) on the same line, eliminating the need for consumers
to procure a second line.

Local Exchange Routing Guide

A Telcordia master file that is used by the telecom industry to identify NPA-NXX
routing and homing information, as well as network element and equipment

(LERG) designations. The file also includes scheduled network changes associated with
activity within the North American Numbering Plan (NANP).
M ocal Exchange Traffic Traffic originated on the network of a LEC in a local calling area that terminates to

another LEC in a local calling area.

Local Number Portability

A network technology which allows end user customers to retain their telephone
number when moving their service between local service providers. This
technology does not employ remote call forwarding, but actually allows the
customer's telephone number to be moved and redefined in the network of the new
service provider. The activity to move the telephone number is called "porting”.

Local Service Confirmation

OBF term for a FOC

{Mechanized Bill A bill that is delivered via electronic transmission.
billing arrangement used when two or more LECs jointly provide access to and
from an interexchange carrier (IEC) for inter LATA traffic. This arrangement can
Weet Point Billing be Single Bill, where one LEC bills the IEC on behalf of both LECs and remits

payment to the other LEC or Multiple Bill, where each LEC bills their portion
directly to the IEC.

Missed Commitment
INotification

A notice from ILEC to inform CLEC that the committed due date on an order has
ibeen missed.

Non-Recurring Charge

A rate charged for a product or a service that is assessed on a one-time basis.

INXX, NXX Code or Central
Office Code

The three digit switch entity indicator that is defined by the "D", "E", and "F" digits
’of a 10-digit telephone number within the NANP. Each NXX Code contains 10,000
station numbers,

Ordering and Billing Forum
(OBF)

ndustry forum which works to develop national ordering and billing standards.

(Other Charges and Credits

artial month recurring and non-recurring charges, installation, and other charges
other than basic monthly charges appearing on a bill.

iParity Measurable Standards

ndicates a retail analog process or system exists and can report the ILEC and ILEC
A ffiliate results to be compared to the CLEC results.

{Parity by Design

Parity by Design occurs where the same process or system is used for both CLEC
and ILEC and does not allow the opportunity to discriminate or to recognize
differences between CLEC activity and ILEC activity. As such, the results
calculated will apply for all CLECs and ILEC measurable standards.

B’ermanent Number Portability
(also known as Local or Long
Term Number Portability)

[A network technology which allows end user customers to retain their telephone
number when moving their service between local service providers. This
technology does not employ remote call forwarding, but actually allows the
Fustomer‘s telephone number to be moved and redefined in the network of the new
iservice provider. The activity to move the telephone number is called "porting".
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DEFINITION OF TERMS

TERM

DEFINITION

Physical Collocation

Shall have the meaning set forth in 47 C.F.R. Section 51.5.

Plain Old Telephone Service
(POTS)

Refers to basic 2 wire analog residential and business services. Can include feature
capabilities (e.g., CLASS features).

Projects

Service requests that exceed the line size and/or level of complexity which would
allow for the use of standard ordering and provisioning processes. Generally, due
dates for projects are negotiated, coordination of service installations/changes is
required and automated provisioning may not be practical.

{Provisioning Troubles

A trouble report that is opened for a customer's existing or new service for a
trouble identified between the time of the service order creation to the time of order
completion. Provisioning troubles that are associated with a CLECs customers
include troubles that occur and are reported during the conversion of an ILEC
customer to a CLEC.

Query Types

Pre-ordering information that is available to a CLEC that is categorized according
to standards issued by OBF, the FCC and/or the Nevada PUC.

iRecurring Charge

A rate charged for a product or service that is assessed each successive billing
period.

Reject

A status that can occur to a CLEC submitted local service request (LSR) when it
does not meet certain criteria. There are two types of rejects: syntax, which occurs
if required fields are not included in the LSR and content, which occur if invalid
data is provided in a field. A rejected service request must be corrected and re-
submitted before provisioning can begin.

iRepeat Report

Any trouble report that is a second (or greater) report on the same telephone
mumber/circuit ID and at the same premise address within 30 days. The original
report can be any category, including excluded reports, and can carry any
disposition code.

Service Group Type

he designation used to identify a category of similar services, .e.g., UNE loops

Service Order

The work order created and distributed in ILECs systems and to ILEC work groups
in response to a complete, valid service request.

Service Order Type

The designation used to identify the major types of provisioning activities
associated with a service request

Service Request

The transaction sent from the CLEC to the ILEC to order services or to request a
change(s) be made to existing services.

Standard Interval

The interval that the ILEC quotes to its customers with respect to how long it will
take to provision a service request. These intervals are standardized by specific
service type and type of service modification requested ILECs publish these
standard intervals in documents used by their own service representatives as well as
ordering instructions provided to CLECs. POTS services do not have standard
intervals; their installation intervals are based on force available and workload.
They may change as frequently as twice a day.

Subsequent Reports

A trouble report that is taken on a previously reported trouble prior to the date and
time the initial report has a status of "cleared".

Summarized Charges

Billing charges that are aggregated on the bill, rather than individually itemized,
e.g., local usage minutes on resale or retail calls, which are listed on the bill as "xx"
minutes with no call detail.
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DEFINITION OF TERMS

TERM

DEFINITION

Tandem Switch

Switch used to connect and switch trunk circuits between and among Central Office
switches.

Time to Restore

The time interval from the receipt, by the ILEC, of a trouble report on a customer's
service to the time service is fully restored to the customer.

[Trouble Cause Code

A code identifying the known or suspected cause of a trouble condition.

[Trouble Disposition

A code identifying the end result of diagnostic and/or repair activities on a customer
trouble report.

\Usage Data

[Data generated in network nodes to identify switched call data on a detailed or
summarized basis. Usage data is used to create customer invoices for the calls.

iUsage Records

[The individual call records created in a switch to report the date, time, duration,
calling and called numbers associated with a given call

(Virtual Collocation

Shall have the meaning set forth in 47 C.F.R. Section 51.5.
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NEVADA PERFORMANCE MEASURES: GLOSSARY
OF ACRONYMS

- ACRONYM " DESCRIPTION
ALI Automatic Location Identifier (for E911 systems)
AS Affecting Service (type of trouble condition)

BDT illing Data Tape
BRI [Basic Rate Interface (type of ISDN service)
CHC Coordinated "Hot" Cut
CKT KCircuit
CLEC ICompetitive Local Exchange Carrier
CcO Central Office
CPE Customer Premises Equipment
CSR Customer Service Record
DA Directory Assistance
dB Decibel
DDS Digital Data Service
DID Direct Inward Dialing
DSO [Digital Service 0
DSI Digital Service 1
DS3 Digital Service 3
E911 MS E911 Management System
EAS qual Access Service
EDI |Electronic Data Interchange
FOC Firm Order Confirmation
GUI iGraphical User Interface
HDSL High-bit-rate Digital Subscriber Line
HICAP High Capacity Digital Service
IEC {Inter-exchange Carrier
ILEC _ilncumbent Local Exchange Carrier
JRES Integrated Request Entry System
N, T,C Service Order Types - N(new), T(to or transfer), and C(change)
ISDN Integrated Services Digital Network
14%% nside Wire
LATA L.ocal Access Transport Area
LERG L ocal Exchange Routing Guide
LNP ocal (or Long Term) Number Portability
2002 Nevada Cookbook 82

8/6/02



Sprint Performance Measurements Report Requirements

NEVADA PERFORMANCE MEASURES:

GLOSSARY OFACRONYMS
LSMS [Local Service Management System
LSR [Local Service Request
MRC issed Appointment Reason Code
NANP North American Numbering Plan
NDM Network Data Mover
NPAC [Number Portability Administration Center
NXX {Telephone number prefix
OBF Ordering and Billing Forum
00s Out of service (type of trouble condition)
0SS Operations Support System
PBX rivate Branch Exchange
PON Purchase Order Number
POTS Plain Old Telephone Service
PRI Primary Rate Interface (type of ISDN service)
PUC Public Utilities Commission
SCp Service Control Point
SGT Service Group Type
SOT Service Order Type
SS7 Signaling System 7
STP Signaling Transfer Point
TN Telephone Number
UNE [Unbundled Network Element
VGPL [Voice Grade Private Line
xDSL (x)} Digital Subscriber Line
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MISSED APPOINTMENT REASON CODES
Sprint Due Date - Specials

Jeopardy Code Description

Incorrect or Incomplete Order

Related Order Not Issued

Related Order Not Completed

Pending Cancellation

[Pending Due Date Change

Local Facilities Not Available or Late

Local Facilities Incorrectly Assigned

Local Facility Records Incorrect

Nel Fo J ENE N N SWE RN RV RS LS

Late Local Loop Makeup

10 Defective Local Facility
11 [Access Customer Facilities Not Available
12 Connecting Company Facilities Not Available
13 CIRAS Records Incomplete or Inaccurate
14 Intracompany Facilities Not Available
15 Incorrect or Late Engineering
16 his code is not currently used
17 Translation Late or Unavailable
18 nable to Meet Design Requirements
19 Central Office Equipment Not Installed
20 Circuit Order Equipment Late or Not Available
21 Defective Equipment
22 Customer Not Ready to Test or Accept Service
23 lCustomer Reason/Other than Code #22
24 IChange of Due Date/Customer Reason
25 |Access Denied by End User Customer
26 System Not Available
27 System Edit/Error
28 Lack of Manpower
29 'Weather Conditions
30 'Work Completed on Time-Reported Late
31 [Not Installed as Engineered
32 iConnecting Company Not Ready
33 {Original Date Met, Field RID Required Changes
34 [Natural Disaster
35 Union Issues
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36 [Overtime/budget Restriction

37 Order/tech not dispatched

38 Dark Fiber LAM interval

39 Maintenance resource priority

40 Date not signed off by owner

41 o Response to Escalation

42 orked on Time Admin Change

50 [Manpower

51 orkload

52 Due Date priority

53 Delay in table updates

54 EOC info received late from CIRAS
55 Systems outage

56 Entered late by representative

57 Late issuance of connecting company order

Note: Bolded codes are customer exclusion reasons
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MISSED APPOINTMENT REASON CODES

Sprint - Retail
Code Customer Reasons - Description
This code will indicate working service was found at the time of
AB ) : 2. . .
installation and delayed the original due date installation.
CL The due date was not met due to inaccurate or incomplete
information received from the customer to work the service order.
RD The customer called and requested a different date prior to the
appointed due date.
SA lant employee attempted to complete order on appointed date but
could not gain access to the customer’s premise.
The installation was delayed because customer requested an
SO jinstrument that is not normally offered and it had to be special
ordered.
The customer indicated he was not ready for completion of the
SR request on the original due date or provided incomplete or incorrect

information which prohibited completion of the request on the
original due date (trip was made).

MISSED APPOINTMENT REASON CODES

Sprint - Retail

Code Company Reasons - Description

PL nanticipated plant workload precluded the completion of the order
on the original due date.

SE Request was delayed because there was a temporary lack of standard
station equipment.

PF Lack of plant facilities delayed the completion of the order.

PB Bad cable pair or cable plant exists.

Iw Inclement weather delayed installation.

CE gCommercial provided incomplete or inaccurate information.

ME IMarketing provided incomplete or inaccurate information.

CO Any other Company Reason.
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DISPOSITION CODES

Sprint
Code Description
CAN Cancellation of ticket at customer request
CcC Came Clear
Central Office — The trouble was found in central office equipment. This
¢O lincludes concentrators, remotes, OPMs.
Customer Provided Equipment — Trouble found in the end user’s
CPE equipment or wiring. This also includes extended demarc. If the problem
was customer action, XCC is used.
Facility — Anything from the local distribution frame protector to the
FAC ~Iprotector on the end user site.
INF icket created for informational purposes only
HSD High Speed Data
OTH Other — Sprint LTD Network
ND Natural Disaster — Hurricane, Earthquake, Tormado, Volcano, Typhoon
Station — Network Interface Devices (NIDs), loopback devices, jacks, up
STN
ito the demarc
TOK Test Okay/No Troul?le Found — Could not identify the problem the
customer reported either through remote or field testing.
XCcc [XC/CLEC
CcCo iConnecting Company — The problem was identified _in connecting
company network or equipment, referrals to connecting company.
TT Translations Trouble
UNK {Unknown
PRV |Provisioning Trouble

Note: Bolded codes are customer reason exclusion codes
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Overview

The Telecommunications Act of 1996 (“the Act”), and the FCC's associated rules, require
incumbent local exchange carriers ("ILECs") to provide competitive local exchange carriers
("CLECs") with nondiscriminatory access to operations support systems ("OSS"). In the
August 1996 Local Competition First Report and Order, the FCC commented generally that
ILECs must provide CLECs with access to the pre-ordering, ordering, provisioning, billing,
repair, and maintenance OSS sub-functions pursuant to the Act, such that CLECs are able to
perform such OSS sub-functions in "substantially the same time and manner" as the ILECs
can for themselves. In August of 1997, the FCC's Ameritech Opinion analyzed the
nondiscriminatory access requirements of §251(c) to a Regional Bell Operating Company's
("RBOC's") §271 application, and clarified that for those OSS sub-functions with retail
analogs, a RBOC "must provide access to competing carriers that is equal to the level of
access that the RBOC provides to itself, its customers or its affiliates, in terms of quality,
accuracy and timeliness." The FCC further clarified in the Ameritech Opinion that for those
OSS functions with no retail analog, a BOC must offer access sufficient to allow an efficient
competitor "a meaningful opportunity to compete."

This document describes the method used to determine parity and benchmark compliance for
measures in the Sprint Performance Measurement Plan (PMP). Also described are the
associated provisions that are necessary counterparts to the parity methodology (e.g.,
forgiveness and materiality) and benchmark methodology (e.g., small sample adjustments),
and provisions that are associated with determination of compliance. This methodology was
created for the 2001 Sprint PMP and approved in Docket 01-1049 by the Public Utilities
Commission of Nevada on February 11, 2001. This methodology was retained for the 2002
Sprint PMP with slight modifications. This methodology is appropriate for Sprint and yields
actionable compliance information regarding Sprint’s service to CLEC customers.



1. General Principles

1.1 The Compliance Methodology described herein is to be associated with the state
commission approved Sprint Performance Measurement Plan (the “PMP”).

1.2 The Compliance Methodology describes the method for determining compliance for
parity measures (those measurements where the level of service that Sprint provides to
CLECs can be compared to the level of service Sprint provides to its retail customers),
and for benchmark measures (those measurements for which there is no comparable level

of service between the service Sprint provides to CLECs and the service Sprint provides
to its retail customers),

1.3 Sprint will calculate compliance on a submeasure basis for each reportable CLEC under
the provisions of this methodology. A submeasure is the individual, disaggregated
reported result for each measurement defined in Sprint’s PMP.

1.4 For parity measurements, Sprint will use statistical testing to determine whether any
submeasure differences between Sprint’s retail results and Sprint’s results for the
individual CLEC, are statistically significant. Various statistical testing methodologies

will be used for measures reported as means (averages), proportions (percentages) and
rates.

1.4.1 For parity measurements, where a submeasurement difference between Sprint’s
retail results and the results for the individual CLEC is found to be statistically
significant, a measure of severity (see Attachment B) will be calculated.

1.5 For benchmark measurements, Sprint’s performance results for each CLEC will be
compared to the benchmark defined in the PMP, without the use of statistical testing for
significance. If Sprint’s performance results for the CLEC are observed to be at a level
of service that does not meet the benchmark, the result will be considered noncompliant..

1.5.1 For benchmark measurements, if the result is found to be noncompliant, a
measure of severity (see Attachment B) will be calculated.

1.6 The determination of compliance is further subject to certain Compliance Accuracy
Provisions as described in this document.

1.7 Compliance will not be calculated for specific (sub)measurements per the PMP:

1.7.1 For any measurement or submeasurement classified in the PMP as “Diagnostic
Only”, “Parity by Design” or with benchmark level “TBD”.




2. Compliance Methodology for Benchmark Measurements

2.1 Sprint service performance levels that do not achieve the benchmarks will be considered
noncompliant. No statistical evaluation is performed for benchmark submeasures to
determine compliance.

2.2 A measure of severity, Dg (called “D sub B”, see Attachment B), will be calculated for
each noncompliant benchmark submeasure, based upon the difference between the
service performance levels Sprint provides to each individual CLEC, and the benchmark
standard.

2.2.1 The following table sets forth the severity level for benchmark proportion
measures, per affected CLEC per submeasure, when service does not meet the

benchmark:
BENCHMARK PROPORTION MEASURES
Performance Level Severity Level
0<Dp<5 Minor
5<=Dp<15 Moderate
Dg>=15 Severe

222 A different performance level is appropriate for benchmark mean measures. The
following table sets forth the severity level for benchmark mean measures, per
affected CLEC per submeasure, when service does not meet the benchmark:

BENCHMARK MEAN MEASURES

Performance Level Severity Level
0<Dp<25 Minor
25<=Dg<50 Moderate
Dg>=50 Severe

3. Statistical Testing Methodology for Parity Measurements

ach for Sprint

3.2 The general statistical testing methodology is to conduct a hypothesis test with
H, : CLEC performance is "better than or equal to" Sprint performance.
H; : CLEC performance is "worse than" Sprint performance.

3.2.1 Calculations are made under the assumption that larger performance measurement
values indicate worse service. For measures where this assumption does not hold
true (i.e. larger values indicate better service), the calculation of a test statistic will



be reversed. In other words, a difference between Sprint and CLEC service will
always be shown as a numerically negative difference when CLEC service is
worse.

3.3 Any statistical test yielding a p-value will be converted to a z-score for purposes of
reporting consistency, and to enable calculation of the severity value.

3.4 A significance level, or Type I error rate, of 10% will be used for testing purposes.

3.4.1 This results in a critical value of —1.2817 for z-scores. Any z-score less than or
equal to —1.2817 will result in a rejection of Hy.

3.4.2 Modifications are made to the traditional t-statistic typically used for testing the
difference between two means (due to sensitivity to testing assumptions). The
“adjusted, asymmetric two-sample t-test” is designed to test the difference
between means, without sensitivity to a larger CLEC variance, while adjusting for
bias caused by population skewness. Instead of pooling the variances from both
Sprint retail and CLEC observations, only using Sprint variance increases the
ability of the test statistic to identify a difference in means should the CLEC have
a greater variation. A modified z-score is calculated at the cell level by
converting the adjusted, asymmetric t-test statistic via the respective probability
density function.

3.5 All statistical tests will be performed at the submeasure level, per CLEC.

3.5.1 Statistical comparisons made at the cell-level, when applicable, will be aggregated
into a single test statistic at the submeasure level.

3.5.2 Attachment A outlines all statistical techniques utilized for any cell-level
comparisons, as well as all test statistics.

3.6 When approved by the Commission on a measurement/submeasurement basis, Sprint’s
retail data and CLEC data will be compared at levels that provide the most accurate
parity comparisons (i.e., wire center, etc...).

3.6.1 For statistical validity, the parity comparison between CLEC and Sprint retail data
will be made with data generated from similar processes and conditions. Since
the performance data are collected from daily operations, they are "observed"

results. These observed results, or observational data, may not be produced under
similar procedures and conditions.

3.6.1.1 This level of comparison is to ensure a “like-to-like” comparison, and is
referred to as the “cell level”. The like-to-like comparison is a necessary
condition for achieving correct statistical testing results for both Sprint retail
and CLEC data.



3.6.1.1.1 For example, suppose a new CLEC starts operations around a single
wire center. For some period of time, a large percentage of the
CLEC's service orders are 'N' (New) orders. When compared to
Sprint's retail service orders that included 'N', 'C' and 'T' (New,
Change, and Transfer) orders, Sprint may be called out of parity
erroneously because 'N' orders typically take longer than 'C' or 'T'
orders. By comparing only the Sprint 'N' orders to CLEC N' orders, a
true result can be obtained.

3.6.1.1.2 Cell-level comparisons are for statistical accuracy, and do not
necessitate additional detail in the reported submeasure level as
defined in the PMP.

3.6.2 Cell level comparisons will be proposed by Sprint and submitted for approval by
the Commission on a per-submeasure or per-measure basis.

3.6.2.1 Measurement/submeasurements with Commission-approved cell-level
comparisons are listed in Attachment C.

3.6.2.2 When like-to-like comparisons are approved for a specific measure or
submeasure, results will be calculated using various statistical techniques

appropriate for cell level comparisons (see Attachment A for detailed
methodology).

3.6.2.3 When there is more than one cell for a submeasure, the z-scores at the cell
level will be aggregated into one overall test statistic, called the “truncated z-
score” (see Attachment A), which is used to determine whether a statistically
significant difference exists at the submeasure level. A submeasure with a
single cell will not be aggregated into the truncated z-score, but will simply
use the z-score as calculated for the cell.

3.6.2.4 If entries in comparison cells are exactly proportional over a covariate, the
aggregated index should be very nearly the same as if comparisons on the
covariate had not been done. In other words, if relative performance between
Sprint retail and CLEC service at the cell level is equivalent (for all cells) to
relative performance at the reporting level, then the aggregated z-score should
be roughly the same as a modified z-score applied at the reporting level.

3.6.2.5 The contribution of each comparison cell should depend on the number of
observations in the cell.

3.6.2.6 Cancellation between comparison cells will be limited. In other words,
positive outcomes should not be allowed to cancel negative ones.

3.7 A measure of severity, Dp (called “D sub P”, see Attachment B) will be associated with a
difference between the service performance levels Sprint provides to each individual



CLEC and the service performance levels Sprint provides to its retail customers when
service is determined to be out of parity.

3.7.1 The following table sets forth the parity severity levels, per affected CLEC per

submeasure, when the result is found to be noncompliant:

PARITY MEASUREMENTS
Measure of severity Severity Level
0<[Dp|<.5 Minor
S5<={Dp| <2 Moderate
|Dp| >=2 Severe

4. Compliance Accuracy Provisions

4.1 The use of statistical testing for parity measures helps to mitigate the risk of noncompliance
due simply to random variation in processes. However, due to the nature of the statistical
tests, the expectation is that noncompliance will periodically be assessed even when a state
of consistent parity exists (called a Type I error). To compensate for the impact of Type 1
errors, Sprint will utilize the following forgiveness plan to improve the accuracy of

compliance assessment. This forgiveness plan is applied separately for each submeasure
and each CLEC as follows:

42 Sprint’s noncompliance will be forgiven on a submeasure basis only when certain criteria
are met. These criteria are:

421

422

423

424

425

42.6

For every submeasure, per CLEC, the first accrued forgiveness will occur upon the
first month of activity, and again every six (6) months of activity thereafter.

Each forgiveness must be used within six (6) months upon accrual. In other words,
an accrued forgiveness is lost if not used within six (6) months.

If there is no activity for a particular submeasure, per CLEC, for twenty-four (24)
consecutive months, the process of accruing forgivenesses will begin again upon the
next month of activity. In other words, Sprint will not track inactivity beyond twenty-
four (24) months for the purpose of accruing forgivenesses.

A forgiveness can only be used to offset noncompliance for the same submeasure,
and CLEC, for which the forgiveness was originally accrued.

If a forgiveness is available to be used, it must be used at the first opportunity, with
the following exception:

A forgiveness may never be used, for a particular submeasure and CLEC, in
consecutive months.



4.2.7 Available forgivenesses may not offset a severe non-compliance.

4.3 Sprint will implement materiality thresholds:

43.1

Materiality thresholds mitigate situations where benchmark results or parity
comparisons misidentify differences as significant. This is due to the fact that small-
sample benchmark results, or parity statistical significance, is not necessarily
synonymous with business significance. Situations that produce misidentification of
differences as significant include but are not limited to the following:

4.3.1.1 Small samples for parity measures. For measures typically associated with smali

samples, the measure itself can be highly sensitive to small differences in service.
Similar to the small sample adjustment used for benchmark proportion measures,
small samples for parity measures (especially proportion and rate measures) can
result in the need for perfect or near-perfect service in order to be deemed
compliant. For example, the measure Trouble Report Rate is defined as the number
of trouble tickets per month divided by the number of access lines the customer has.
Due to small CLEC transaction sizes, a single trouble report for a CLEC with few
access lines can produce non-compliance. Since one trouble report for a month
does not have a significant impact on the CLEC’s ability to compete, this is a
statistically significant difference that is not synonymous with business
significance.

Measurement 19
The following adjustment table applies to all submeasures in Measurement 19, and
will be applied when a statistically significant difference is identified:

Number of CLEC Access Lines Permitted Troubles
{CLEC Denominator)
1t04 n/a {(no compliance assessment)
51024
251074 2
75 or more 3

For example: For a CLEC with 100 access lines and 1 trouble, accompanied by a
statistically significant difference, this table indicates that more than 3 troubles
would be required before a significant business impact would occur. As a note for
how not to use this table, consider a CLEC with 4 troubles and better than parity
service (i.e. the CLEC is receiving better service than the retail results). This table
does not indicate that no more than 3 troubles are ever aliowable. It is used only
when there is a statistically significant difference identified.

4.3.1.2 Large samples for parity measures. Submeasures with a high volume of CLEC

transactions produce statistical comparisons that are overly sensitive to small
differences between Sprint and CLEC results. This can produce non-compliance
when the actual difference in Sprint and CLEC results is very small. For example,
if a CLEC has thousands of submeasure transactions in a month, there may be a



statistically significant difference, but only a slight difference in results (i.e., a
difference of 0.4% on Usage Completeness). Since this type of difference does not
significantly impact the CLEC’s ability to compete, this is a statistically significant.
difference that is not synonymous with business significance.

4.4 For benchmark proportion measures, small samples can result in the need for service
beyond the benchmark in order to achieve compliance. For instance, the only way to
achieve a 95% benchmark with 19 orders would be to fail on none. One fatlure would
result in performance of 94.7%. The small sample adjustments to benchmark proportion
measures would, for example, allow for 1 failure in the 19 orders to achieve compliant
performance.

4.4.1 Sprint will implement the following table for Small Sample Adjustments to all

Benchmark Proportion Measures:

Small Sample Adjustments to Benchmark Proportion Measures
90% Benchmark 95% Benchmark 98% Benchmark 99% Benchmark
Sample Size Maximum | Sample Size | Maximum | Sample Size | Maximum | Sample Size | Maximum
(CLEC Permitted (CLEC Permitted (CLEC Permitted (CLEC Permitted
Denominator) Misses Denominator) Misses Denominator) Misses Denominator) Misses
1to4 n/a 104 n/a 1t04 n/a 1t04 n/a
509 1 5t0 19 1 5to 49 1 510 97 1
10 t0 20 2 20 to 40 2 50 to 99 2 g8 to 202 2
211031 3 411063 3 100 to 149 3 203 to 319 3
321044 4 64 to 88 4 150 to 199 4 320 to 445 4
45 to 50 5 89 to 100 5 200 to 250 5 446 to 500 5

4.5 Sprint may perform a limited root-cause analysis process within 45 days of the issuance of
the monthly performance reports to provide a reasonable opportunity to explain exceptional
conditions. When a root-cause analysis is invoked, Sprint will have the burden of proving
that but for the occurrence of an “exceptional condition” Sprint would have succeeded on
the submeasure.

4.5.1 Examples of these exceptional conditions include, but are not limited to the
following:

4.5.1.1 Significant activity by a third party external to and not controlled by Sprint (e.g.,
damaged facilities, third party systems, bomb threats)

4.5.1.2 Failure of a CLEC process or system (e.g., CLEC switch failure, CLEC backlog of
orders)

4.5.1.3 Environmental events not considered force majeure (e.g., fire or other hazardous
condition)

4.5.1.4 Force majeure events

4.5.2 Sprint will not be required to utilize a forgiveness if it is determined that
noncompliance is not warranted due to an exceptional condition under this section.
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Attachment A

Statistical Calculations for Parity Submeasurements

Statistical methods:

SAMPLE | TYPE OF STATISTICAL METHOD STATISTICAL METHOD (WITH
SIZE | MEASURE (WITHOUT CELL LEVEL CELL LEVEL COMPARISIONS)
COMPARISONS)
mean Permutation Testing Permutation Testing (p-value
converted to a z-score)
“small” proportion | Fisher’s Exact Test (i.e. Standard Z, with finite population
Hypergeometric) correction
rate Binomial Test Standard Z, with finite population
correction
mean Modified Z, with skewness Modified Z, with skewness
correction (Sprint variance used, | correction (Sprint variance used,
rather than pooled variance) rather than pooled variance)
“large” proportion | Standard Z, with finite population | Standard Z, with finite population
correction correction
rate Standard Z, with finite population

correction

Standard Z, with finite population
correction

Statistical functions definitions:

o' (x) Inverse cumulative standard normal distribution function.
pit,df) Cumulative distribution function of a t-statistic with df degrees of freedom.
BN(x,n, p) Binomial distribution density function. The probability of observing x of n
successes with a probability p of success.
CBN(x,np) Cumulative binomial distribution function.
0(x <0)
CBN(x,n,p)=P(B<x)=4> BN(k)(0<x<n)
k=0
I(x > n)
HG(g,m,n, k) Hypergeometric distribution density function where q represents the number of
red balls out of a sample of size k drawn from an urn containing m red balls and
n black ones.
CHG(g,m,nk) Cumulative hypergeometric distribution.

12



0(g < max(0,k — m))

CHG(gq,m,n,k)=P(H < q) = Zq: HG(h)(max(0,k —m) < g < min(k, m))

h=max(0,k~m)

1(q > min(k,m))
rank(x) Ranks the input variables. In case of ties, the average rank is calculated.
choose(n, k) Calculates the binomial coefficients.

Global variable definitions:

L =  The total number of occupied cells.!

Jj = Anindex counter indicating cell number.
n; The number of Sprint transactions in cell j.
n,, =  The number of CLEC transactions in cell j.
n, = The total number of transactions in cell j.
X,, = Individual Sprint transactions in cell j.
X,, = Individual CLEC transactions in cell .

o = Inverse cumulative standard normal

distribution function.

Mean Performance Measures®

At this time, the following calculations will apply to parity submeasures contained in measures 6,
7,13, 14,21, 28, and 44. Any subsequent change to measure classification (mean, proportion,
rate) to a measure or submeasure in the PMP will take precedence over this list.

Variable definitions:

STATISTIC DEFINITION EXPLANATION
_ 1 v Sprint sample mean of cell j. Add observations and
Xy =—2 X divide by the number of
s = observations.
_ 1 2 CLEC sample mean of cell j. Add observations and
Xy, = ;—Z X divide by the number of
2j =1 observations.

! If comparisons are performed at the submeasure level, L = 1 and only one cell (the submeasure) exists. If
comparisons are performed at the cell level, L may exceed 1 and more than one cell may exist (see Attachment C for
the list of (sub)measurements approved for comparison at the cell level).

2 Only perform STEP 4 and STEP 5if L > 1 (e.g,, if this is a cell-level comparison, and there is more than one cell
with CLEC activity, then perform STEP 4 and STEP 5).

i3



1 P‘li}
Slzj = 1Z(X1_]k 1])2
17 N
2 _ 1 i 2
SZj nzj _1kz=l(X21k 21)
1 ny —= \3
nl_j:é](lek Xl))
;= 372
1 %y e \2
— 33X, X
[nlj kz=1( Lk 11) il
1 " = \3
QVZ(X%I:_ 21)
LTS
Va; = 3/2
L ¥, -%,,)
nzj P 2jk 27
XY

STEP 1: Calculate Cell Weights

n . n
17°%2
Wj — J <7
\‘ nj

Sprint sample variance in cell j.

May be NA for very small
sample sizes.

CLEC sample variance in cell j.

May be NA for very small
sample sizes.

The Sprint sample skewness in
cell j. May be NA for very
small sample sizes.

The CLEC sample skewness in
cell j. May be NA for very
small sample sizes.

Combined Sprint and CLEC
samples.

Subtract each observation
by its mean, square the
difference, add them all up,
and divide by the number of
observations minus 1.
Subtract each observation
by its mean, square the
difference, add them all up,
and divide by the number of
observations minus 1.
Subtract each observation
by its mean, cube the
difference, add them all up,
and divide by the number of
observations. Then divide
that number by the cubed
square root of the
population variance.
Subtract each observation
by its mean, cube the
difference, add them all up,
and divide by the number of
observations. Then divide
that number by the cubed
square root of the
population variance.
Concatenate the Sprint and
CLEC samples into a single
variable.

For each cell, multiply the Sprint sample size and the CLEC sample size, divide by their
sum, and take a square root.

If all Sprint and CLEC transactions within a cell have identical performance measures
(e.g. service durations), set W, =0.

STEP 2: Calculate a Z-statistic for each cell
a. IfW =0,thenset Z =0,

b. If min(n,,n,;)>6 and Sfj >0

14



\
t +§ Ny, +2n, t2,+_1.13'j__—rle_ t >t
16 ] +2 } 7 “minj
\/nlj n2](n1] +n2))) nlj n2)

2>
g n, +2n n,.—n,. .
t += =] 2) R 4 B otherwise
Y6 + ™ n, +2n
| \/nu n,;(n,, +ny;) 1 2j

where

g(nlj + 2n2_|)

min )

and g is the median value of all values of v, over all cells within the submeasure
(reporting level) such that

i) },1_1>0

ii) n3;>6, and

iif) n;, >n,,, where na, is the 3 quartile of all ny;.in cells where (i) and (ii) are
true.

If no cells within a submeasure exist that satisfy conditions (i) - (iii), then set g = 0.
Calculate the p-value from the 7 statistic with #,, —1 degrees of freedom using
P =pt(T,,m,=1).

Calculate the z-score Z, from this p-value as Z | = o ).

¢. If[min(n,;,n,;) <6 OR sj;=0] AND W, > 0 (from part 1):
1) Calculate the number of possible permutations
Nperms = choose(n,,n,,)

0.6744898 X > JX,,
2) m;=n, =1 then Z, = 0 X, =X,,

-0.6744898 X, <X,
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3) Ifonly m, =1 thenlet R, equal the rank of the Sprint observation in the combined

sample XY,. Calculate Z = @"‘[Ro _0'5].
",
J

4) Ifonly n,, =1 thenlet R, equal the rank of the CLEC observation in the combined

n,

5) If min(n,;,n,,) 22 and Nperms <1000 then

i) Generate all possible permutations of sizes »,, and n,, from the combined

-0.
sample X7,. Calculate Z, =& [LEJ

sample XY .
if) For each permuted sample, calculate the sum of sample of size n,, .

i1i) Let R, equal the rank of the observed sum within all of the permuted sums.

R —-05
Calculate Z | = (D“[N‘_’ ]
lperms

6) If min(n,,n,;) =2 and Nperms >1000 then

1) Generate 1,000 random permutations of sizes »,, and n,, from the combined

sample XV ,.
if) For each permuted sample, calculate the sum of the sample of size 7, .

iii) Let R, equal the rank of the observed sum within the 1000 permuted sums

and calculate Z, = @~ R -05 )
1001

STEP 3: Truncate Z-statistic for each cell
z, L=1
Foreachcell, Z'=<{ o
’ |min(0,Z)) otherwise

Note that there is no truncation step if there is only one cell in the submeasure
calculation.

STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity.

1. Iffor cell j, W, =0, set ExpectedMean!""”, ExpectedVariance?™™ , and
ExpectedSkew?™ all equal to 0.
2. If min(n,,,n, )>6 and Sfj>0
1
—“2\/_;'

b. ExpectedVariance’™ = 1.1

2 2z

a. ExpectedMean?™ = -

16



1 2
c. ExpectedSkew? = —( + —-—SJ
221 (2m)?

3. If min(n,,,m,,) <6 OR sfj=0
a. Let N, = min( Nperms,1000)

b. For i=1,...,N];zﬁ = min{o,q)—l[l—O.S]}.
N.i
c. 0, _ L
N

J

N.f
parity _
d. ExpectedMean™™ =30z,
i=l

Nj
e. ExpectedVariance?™ =3 0,z — (ExpectedMean?™)?
i=1
ExpectedSkew!"” =

13
Z 0,2}, —3ExpectedMean™" x ExpectedVariance?™™ — [Expected]\leanf""”’]

STEP 5: Calculate the initial aggregate test statistic.

(Z, L=1

71 ] > W (Z, - ExpectedMean™ )
o - J

ZT = otherwise

\/ > W? x ExpectedVariance?™™
| 7

STEP 6. Calculate the final aggregate test statistic.
1. IfL =1, we use the cell modified Z statistic. VARS ZoT =71.

2. IfL>1, do the following.
a. Calculate the aggregate skewness coefficient.

> W x ExpectedSkew ™™
Buge = : 3

2
6x (Z W x ExpectedVariance™"” J
]

17



1+4g§gg

or 107 <g,, <0 then 72 =7, .
48 e

b. If Z) >~

c. Otherwise

_ I+ \/1 +4gl +4g,..Z,
28

ZT

18



Proportion Performance Measures’

The following calculations will apply to parity submeasures contained in measures 5, 8, 10, 11,
12,15, 174, 20, 22, 23, 26, 31, 32, 33, 34,37, 38, and 39. Any subsequent change to measure

classification (mean, proportion, rate) to a measure or submeasure in the PMP will take
precedence over this list.

Variable definitions:

a; = Number of Sprint cases possessing an
attribute of interest in cell j.

a,, = Number of CLEC cases possessing an
attribute of interest in cell j.

a, = Number of cases possessing an attribute

of interest in cell j.

**NOTE: All measurements made using the number of misses (or negative measurement
value). **

STEP 1: Calculate Cell Weights.

n.n, a a

W. = 177725 ™y _
"V n n [l n ]

J J J

For each cell, multiply the Sprint sample size and the CLEC sample size, the proportion
of affected transactions and the proportion of non-affected transactions, divide by the
total number of transactions, and take a square root.

STEP 2: Calculate a Z-statistic for each cell.

Iij=0 then set ZJ =0,

o n.a, —n,a
Else, calculate the Z-statisticas Z, =
n nya (n —a)
n, -1
STEP 3: Truncate Z-statistic for each cell.
. |Z L=1
Foreachcell, Z' =< i
' |min(0,Z)) otherwise

Note that there is no truncation step if there is only one cell in the submeasure
calculation.

* Only perform STEP 4 if L. > 1 (e.g., if this is a cell-level comparison, and there is more than one cell with CLEC
activity, then perform STEP 4).
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STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity.

1. Ifforcellj, W, =0, set ExpectedMean!™ , ExpectedVariance!"™ , and
ExpectedSkew?™ all equal to 0.

2 Ifmin{a (l—ii}a (1———%—’j}>9
) . ol L - .
1; 2y

a. ExpectedMean®™ = —-:/;:.
) pariy _ 11
b. ExpectedVariance!™™ = ———.
2 2r
c. ExpectedSkew?"” = — ! +—2—
' ! 221 (2m)?

. . al] a21
3. Else,if min<a, {1-—=|a, |1-—|r<9.
m; Ry,

a. Let i=max(0,a, —n,,),.,min(a,,n,).
( 3

) ni-ma,
b. Calculate z, = min{0

b
\/nunzjaj(nj -a,)
\

nJ—l

v for each value of 7.

c. For each value of i, calculate © , = HG(,n;,n,,,a;).

N.l
panty _
d. ExpectedMean, —2@ aZp

N.l
e. ExpectedVariance?™ =0 ,z% —(ExpectedMean!"™)* .
i=1
party _
ExpectedSkew!™ =

. . 3
Z 0 jizil —3ExpectedMean™ x ExpectedVariance!™ — [ExpectedMeanf""‘y]

STEP 5: Calculate the initial aggregate test statistic.

_ . al] aZJ
1. fL=1and min<iq, | 1——|,a, | 1-—=]><9,
m, n,

Z7 =07 (o)

20



where oo = CHG(ayj, nyj, nyj, ).

: aU 612]
2. IfL>1or minsa, |1-——|a,|1-——|r>9,
Y 7 2 n
¥ 2y

Z, L=1

> W ,(Z, - ExpectedMean]™™)
J

ZT =
0 otherwise

Z' =
\[Z W? x ExpectedVariance!"™
-

STEP 6: Calculate the final aggregate test statistic.
1. IfL =1, we use the cell modified Z statistic. Z'=127,".

2. IfL> 1, do the following.
a. Calculate the aggregate skewness coefficient.

> W} x ExpectedSkew "™

]

gagg = 3
2
6x [Z W x ExpectedVariance! “”"”]
i
1+4g?
b. IfZ, ST T <8 <0 thenZ'=Z".
A0
c. Otherwise
o ~1 +\/1 +4gl +4g,.Z;
zgagg
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Rate Performance Measures®

The following calculations will apply to parity submeasures contained in measure 19. Any
subsequent change to measure classification (mean, proportion, rate) to a measure or submeasure
in the PMP will take precedence over this list.

Variable definitions:

b, = Number of Sprint base elements in cell j.

b,, = Number of CLEC base elements in cell j.
; = Total number of base elements cell j.

n,=m, /b, = Sprint sample rate of cell j.

ryy =ny, /b, = CLEC sample rate of call j.

q,=b,/b, = Relative proportion of Sprint elements for

cell .

STEP 1: Calculate Cell Weights.

bl;sz n,
Wf”\} b b
J J

For each cell, multiply the number of Sprint base elements, the number of CLEC base
elements and the number of transactions, divide by the total number of base elements
squared, and take a square root.

STEP 2: Calculate a Z-statistic for each cell.

If Wj =0 then set Zj =0.

m;, — g,

Jn,q,(4-4q,)

Else, calculate the Z-statistic as Z, =

STEP 3: Truncate Z-statistic for each cell.

For cach cell, 2" =1 el
oreachcell, Z' =9 )
o4 min(0,Z,) otherwise

Note that there is no truncation step if there is only one cell in the submeasure
calculation.

* Only perform STEP 4 if L > 1 (e.g,, if this is a cell-level comparison, and there is more than one cell with CLEC
activity, then perform STEP 4).
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STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity.

1. If for cell j, W, =0, set ExpectedMean?™™  ExpectedVariance!™ , and
ExpectedSkew?™ all equal to 0.

2. If min(nlj,nzj)> 15and n.q,(1-q,)>9

1
a. ExpectedMean?” = ~ —.
P ! N2z
b. ExpectedVariance™™ = LI
! 2 2z
c. ExpectedSkew”"” = — 1 +L
! 22m (2m)?

3. 1f min(n,j,nzj)SIS orngq,(1-q;)<9
a. Leti=0,..n;.

) i-nq
b. Calculate z,, = min<0, A for each value of i.

Jna,0-4,)

c. For each value of , calculate ® , =BN(i,n,,q;).

Ny
panty _
d. ExpectedMean]™™ = ZI(D 22

Ny
. panty __ 2 parity N2
e. ExpectedVariance?™ =30 z » — (ExpectedMean?™™ )" .

1=]

ExpectedSkew?™ =

: ari arity
>0,z —3ExpectedMean? x ExpectedVariance!™™” — [ExpectedMean il ]
1

STEP 5: Calculate the initial aggregate test statistic.

1. IfL =1 and (min(n,,,n,, ) <15 or n,q,(1-¢,)<9),
Zl =07 (o)

where o = CBN(nyj, nj, g;).

2. fL>1or min(nlj,nzj)>15 orn,q,(1-q,)>9,
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Z,
> W, (Z; — ExpectedMean; iy
;

T
Zy =1 77
\[Z W? x ExpectedVariance "
L 7

STEP 6: Calculate the final aggregate test statistic.

1. TfL =1, we use the cell modified Z statistic. Z' = Zo'.

2. IfL> 1, do the following.
a. Calculate the aggregate skewness coefficient.

3 art
> W x ExpectedSkew? 4
J

Bage =
2

6x [Z V\’J2 X ExpectedVarianCefarin
J

1+4g?
b. IfZE>————gﬁo

g agg

¢. Otherwise

r_ —1~+~\[1+4g:gg +4g,,.Z0
28,

Z
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Attachment B

Measures of Severity (parity and benchmark)

Benchmark Measurements:

Definition:
1-B

DB = x 100%

where I is Sprint performance (mean, proportion, or rate) in service to a CLEC, and B is the
benchmark set as the performance tolerance limit. This calculation assumes that the larger the
value of I, the worse the service. For measures where this assumption does not hold true, the
subtraction in the numerator is reversed. In other words, the numerator should be positive when
the service to the CLEC is worse than the benchmark.

Rationale:

Upon determining that Sprint performance (in service to a CLEC) is not meeting the
benchmark, the measure of severity will be calculated to represent the percentage difference
from the benchmark. For example, if the benchmark is 4 hours and Sprint performance is 5
hours, then Dg = 30_4_64_9 x100%,or Dp=25%. For a benchmark mean measure, this result
would be considered a “moderate” deviation from the benchmark. Such a measure for
compliance is only valid if the benchmark is set appropriately; set as a tolerance limit as opposed
to a target.

Parity Measurements:

Definition:
Given Z” (as calculated in STEP 6, Attachment A, for mean, proportion, and rate measures),

define the measure of severity Dp as:
Dp = L + -—1-~ZT
VN1 N:

where /N, and V, are the number of Sprint and CLEC transactions combined from all cells in a
submeasure with ;> 0 (where W, is the cell weight for cell j, as defined in Attachment A). As
described in section 9 of this document, Z” is negative when the CLEC is receiving non-
compliant service.

Rationale:

Upon determining that an out-of-parity situation exists for a particular submeasure, for a
particular CLEC, a measure of severity will be calculated to reflect the magnitude of the
performance difference between Sprint’s retail and Sprint’s CLEC service. The statistical tests
performed to determine whether service is in parity, provide the “yes” or “no” answer to the
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question of parity service. Further, the z-score itself provides a measure for the degree of
certainty as to whether parity service exists. However, this degree of certainty does not indicate
the severity of non-compliance, mainly due to the fact that the z-score is highly dependent on the
sample size. If the submeasure has a considerably large sample size, yet a small difference
between Sprint’s retail and Sprint’s CLEC service, the large sample size could cause the z-score
to indicate a high confidence in lack of parity. This high confidence told by the z-score indicates
that there is a statistically significant difference in service for the CLEC, but it does not indicate
that there is a significant difference in service from a business impact point of view.

A reasonable measure of severity will provide an indication for how different the Sprint’s
CLEC service is from that of Sprint’s service to its retail customers. Because parity service is
defined as the CLEC receiving equivalent service to that provided to Sprint’s retail customers,
the measure of severity should indicate the difference between Sprint’s retail and Sprint’s CLEC
service. In practice, there are important considerations for appropriately calculating such a
measure of severity. First, the measure should be consistent with the results of the z-score,
accounting for the differences in calculations that result from small samples, truncating,
weighting of cells, and adjustments for skewness. Second, the measure of severity should be
applicable to all types of measurements (mean, proportion, and rate). These considerations can
be taken into account by utilizing the aggregate, truncated z-score, Z"; simply adjusting the z-
score so as to not include the sensitivity to sample size.

To visualize how this measure of severity works, consider the example of a mean
submeasure having a single cell. In this case, it can be shown that Dp is simply the difference in
mean performance between the Sprint’s retail and Sprint’s CLEC service, measured relative to
the dispersion (or standard deviation) of Sprint’s retail service. As an equation, this yields:
DP:‘Yr—Xﬁ

St
CLECs, and s; is the standard deviation of Sprint’s retaii service. Under this example, consider
the following graphs depicting a scenario in which a CLEC receives out-of-parity service on two
different submeasurements (“Submeasurement A” and “Submeasurement B”):

, where X1 is the mean Sprint retail service, X2 is the mean Sprint service to

Submeasurement A

ILEC CLEC

® —t—
hours 4 5 10

If the service provided on submeasurement A to Sprint’s retail customers has a standard
deviation of 1.2 hours, then

Dp =§%-—:-2-5'—0,0r DP = -0.83.
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So, for submeasurement A, the CLEC receives out-of-parity service that is a “moderate”
severity.

Submeasurement B

|LEC(r

CLEC

® : >
hours 4 5 10

If the service provided to Sprint’s retail customers on submeasurement B has a standard
deviation of 0.4 hours, then
DP=££:é£3m'Dp=-LSQ
0.4
So, for submeasurement B, the CLEC receives out-of-parity service that is a “severe” severity.

Notice that the difference in the mean service is the same for both submeasurements. However,
because Sprint’s service to its retail customers on submeasurement B has a lower dispersion (or
standard deviation) than Sprint’s service on submeasurement A, the severity of the mean
difference is higher for submeasurement B.
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Attachment G

Parity Measures and Submeasures with Cell-level Comparisons

Cell-level comparisons (using the statistical methodology described in Attachment A) will be

applied to the following measurements:

Measurement
Number / Description

Cell Level (i.e., wire center, etc...)

5 - Percentage of Orders Jeopardized

Wire Center, Company Number

6 - Average Jeopardy Notice Interval

Wire Center, Company Number

7 - Average Completed Interval

Service Order Type, CLLI Code, Wire Center,
Company Number

8 - Percent Completed Within Standard
Interval

Service Order Type, CLLI Code, Wire Center,
Company Number

9 - Coordinated Customer Conversion
as a Percentage On-Time

Company Number

11 - Percent of Due Dates Missed

Service Order Type, CLLI Code, Wire Center,
Company Number

12 - Percent Due Dates Missed Due to
Lack of Facilities

Service Order Type, CLLI Code, Wire Center,
Company Number

13 - Delay Order Interval to
Completion Date (For Lack of
Facilities)

Service Order Type, CLLI Code, Wire Center,
Company Number

14 - Held Order Interval

Service Order Type, Wire Center, Company
Number

15 - Provisioning Trouble Reports Prior
to Service Order Completion

Company Number

17a - Percentage Troubles in 5 Days for
New Orders

CLLI Code, Wire Center, Company Number

19 - Customer Trouble Report Rate

Wire Center, Company Number

20 - Percentage of Customer Trouble
Not Resolved Within Estimated Time

CLLI Code, Wire Center, Company Number

21 - Average Time to Restore

CLLI Code, Wire Center, Company Number

22 - POTS Out of Service Less Than 24
Hours

Wire Center, Company Number

23 - Frequency of Repeat Troubles in
30 Day Period

CLLI Code, Wire Center, Company Number

25 - Percent Blocking on
Interconnection Trunks

Location (ILEC office CLLI), Company Number

28 - Usage Timeliness

Company Number

31 - Usage Completeness

Company Number

32 - Recurring Charge Completeness

Company Number
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33 - Non-Recurring Charge Company Number
Completeness

34 - Bill Accuracy Company Number
37 - Database Update Timeliness Company Number
38 - Percent Database Accuracy Company Number
39 - E911MS Database Update Interval | Company Number

Definitions:

Company Number — Sprint LTD has two operating companies in FL. Therefore we calculate
results at the company level to establish parity before aggregating the results into one FL result.

Wire Center — A building housing one or more end office and/or tandem switches.

CLLI Code — (Common Language Location Identifier) An 11-digit code that Sprint LTD assigns
to a Carrier’s location to designate the central office or area served by a central office.

Service Order Type — The designation used to identify the major types of provisioning activities

associated with a service request. (i.e. New Installation, Change or Move Order, Disconnect,
etc)
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If a cell is blank, there was no CLEC activity in that submeasure for the month
If a cell value is 0, the actual results value was 0

EXAMPLE 1: MEAN {INTERVAL} MEASURES - WHEN LOWER NUMBERS ARE "BETTER"
Average
volume per  Aggregate
Sep-01! Oct-01] Nov-01j Dec-01| Jan-02| Fab-02] Mar-02] Apr-02} May-02 Aug-02|month average
Submeasure 1a}Agn Result 76 R o 58 3.2 8.5 6.2 5.39
Denominator| 417§ 5301] 4639 4620| 4352 4587
—]
Submeasure 1b] Agg Result 1311 122 gl 127 34 84| 10.7] 10.32 9.08
Denominator] 15 19 1 1 4 5 3 2 7
EXAMPLE 2: PROPORTION MEASURES - WHEN HIGHER NUMBERS ARE "BETTER"
Average
volume per  Aggregate
Sep-01] Oct-01] Nov-01| Dec-01} Jan-02| Feb-02| Mar-02| Apr-02 May-02| Jun-02/ Jul-02{ Aug-02imonth average
I%I_ameasuraz [Agg Resuit 94| o3} 89 88 91 94 92 94 93 91 86 87 91.00
|Denominatorf 4175] 5560{ 5443] 4755] 61521 6301( 4639] 4620 4352] 4832 3962] 1256 4587
EXAMPLE 3: PROPORTION MEASURES - WHEN LOWER NUMBERS ARE “BETTER"
Average
volume per  Aggregate
Sep-01| Oct-01| Nov-01| Dec-01| Jan-02{ Feb-02| Mar-02| Apr-02| May-02| Jun-02| Jul-02| Aug-02 month average
|Submeasure3 IA§§ Result 8 7 11 12 9 8 8 6 7 9 14 13] 9.00
Dencminatorl 4175] 5560| 5443] 4755] e€152f 5301] 4639] 4620] 4352] 4832] 3962] 1256 4587

Benchmarks are not subject to statistical testing, and therefore should have random variation accounted for in the setting of benchmark levels.
Sprint uses 1.645 times the standard deviation when establishing benchmarks to account for the random variation of the process.
The 1 645, as opposed to some other number, is intended to yield a benchmark that Sprint can meet 95% of the time, given the random variation of our process.

Standard deviation of
‘monthly CLEC Aggregates

multiplied by standard
mangin of error

Expected Varlation
(Error* Std dev)
2.56

5.34

Expacted Varlation
(Error * Std dev)
4.7

Expected Varlation
{Error ® Std dev)
4.M

Mean plus
Expected Supported
Variation Benchmark
7.98 8
312 TBD
Mean minus
Expected Supported
Variation Benchmark
86.29 86
Mean plus

Expected Supported
Variation Benchmark
13 14

Volume ls low and
Expacted Variation is
high; benchmark
should be TBD

7.85 rounded up to the
nearest whole number

Result Is greater than or|
equal to 86, Sprint

would be mmgliimt

13,71 rounded yp to the:
nearest whole number

Therefore, it CLEC
Result is less than or
|equal to 14, Sprint
would be compllant

W On FYIZWYIY HI



Attachment D

%
- K
23 s > S50 Raszse Bl s S5 3 SOt k22 pols 3
01.61 0f Foe-Order Average Repenié Tiae to Pre-Order Queney A\ spdkeh fleg - All Esactearne rosuft In seconds) [ 63
01 02 01 Pre-Order |Average Reponse Time to Pre-Order Quenes Request For T Number - All Electronic (result in seconds; 0 k]
0103 01 Pra-Order Average Reponse Time to Pre-Order Quenes Request For Customer Service Record Simple - All Electronic result in seconds) 0 251
01 031 01 Pre-Order |Average Reponse Time to Pre-Order Quenes Request For Customer Service Record Complex - All Electronic Benchmark result in seconds) 0 99,
01 04 01 Pre-Order lAverage Reponse Time lo Pre-Order Quenes Service Avatability - All Electronic B (result in 0| 57
01 05 01 Pre-Order Average Reponse Time to Pre-Order Quenes Service - Al lBenchmark {result In 0 2
0106 0t Pre-Order Average Reponse Time to Pre-Order Quenes alled Inquines - All B (result n ] 63
0107 02 Pre-Order Average e Time to Pre-Order Quenes Facility - All Manual (FAX) (result n ds}) [} 58
0108 02 Pre-Order Average Reponse Time to Pre-Order Quenes Loop Pre-Q - All Manual Benchmark (resuit n [ 16 3
02.01 01 Order [Average FOC/LSC Notice Interval All - POTS Benchmark _|(resuit n hours) [ [
020102 Order Average FOC/LSC Notice Interval Al - POTS Benchmark _ {(result in hours) [ [
020103 Order Average FOC/LSC Notice Interval All Electronic - ISDN BRI Benchmark __[{result in hours) [ 0
02 01 101 Order Average FOC/LSC Notice Interval All Electronic - UNE Loops - xDSL Capable |{result n hours) 0; 02
02.01 11 Order |Average FOC/LSC Notice Interval Al Electronic - UNE Loops - N (result in hours) 0| 01
0201131 Order  Average FOC/LSC Notice Interval Al Electronic - UNE Platform Benchmark  |{result in hours} 0] 0
02 01 141 Order Average FOC/LSC Notice Interval Al Electronic - Line Shanng (result in hours) 0 0
0201 15 Order [Average FOC/LSC Notice Interval All - Trunks (result in hours) 0 598
02.01 18 Order Average FOCASC Notice Interval All Electronic - LNP |Benchmark _ [(result n hours} 0 02|
02.03 01 Order |Average FOC/LSC Notice Interval Eiectroric/Manual Mix - POTS Benchmark |{result in hours) 0 4,
02 03 02 Order Average FOG/LSC Notice Interval lEiedromdManual Mix - POTS (result in hours) 0 53
02 03 03 Order I Average FOC/ALSC Notice Interval Eiectronic/Manual Mix - ISDN BRI {result in hours) 0 7
0203 10 Order |Average FOC/LSC Notice Interval |Eiectronic/Manual Mix - UNE Loops - Designed Other {result In hours) [J 5
0203 101 Order Average FOC/LSC Notice Interval Electronic/Manual Mix - UNE Loops - xDSL Capable Benchmark  Hresultin hours) ] 45
02.03 11 Order |Average FOC/LSC Notice Interval IE!ec(rcmc/Manual Mix - tUNE Loops - N LB hmark  |{result in hours) 0 3 ﬂ
02 03 131 [Order (Average FOCASC Notice Interval lEledrcmdManual Mix - UNE Platform Benchmark (resuit In hours) 0 48
02 03 141 Order |Average FOC/LSC Notice Interval El Mix - Line Shanng (result in hours) 0 108
02 03 147 Order |Average FOC/LSC Notice Interval Electronic/Manual Mix - EELS - Leop (result 1n hours) 0 14
0203 16 [Order Average FOC/LSC Notce Interval | Mix - LNP (result in hours) 0 37
02.03 17 Order (Average FOC/LSC Notice Interval Electromc/Manual Mix - Projects Benchmark __|({result in hours) 0 53
03 010102 [Order Average Reject Notice Interval Al Electronic - Syntax (edit engine) - UNE Loops and Parts {result in hours) 0 385
03 03 01.01 Order Average Reject Nolice interval El Mix - Syntax (edit engine) - Resale Orders (result in hours) 0 33
03 0301.02 Order Average Reject Nolice Intervat IEIec!romdManual Mix - Syntax {edit engme) - UNE Loops and Poris (result in hours} 9 3393
03 03 02 01 Order Average Reject Notice Intervat |Erectromic/Manual Mix - Content Errors (other edils) - Resale Orders (result n hours) 0 43
03 03 02 02 Order |Average Reject Nolice Interval Electroric/Manual Mix - Content Errors (other edils) - UNE Loops and Ports  |Benchmark  |(result in hours} 0 47
05 01 Percentage of Orders Jeopardized POTS Panty (result 1s percentage} 18 08
05 02 F [Percentage of Orders Jeopardized Business POTS Panty (result 1s percentage) 45 11
05 03 Provisioming _|Percentage of Orders Jeopardized ISDN BR! Panty (result s percentage) 26 0
05 04 Provisioning Peroemage of Orders Jeopardized Centrex Panty result1s peroenligg) 13 0.
05 05 Prowisionng  |Percentage of Orders Jeopardized PBX Panty (result1s percentage) 3 0.
05.10 Prowsioning  |Percentage of Orders UNE Loops - Besigned Other Panty (result 1s percentage} 0 7.1
05 101 Prowsioning  |Percentage of Orders UNE Loops - xDSL Capable Panty (result s percentage} 27 4] 25
05 11 P P of Orders UNE Loops - N Panty (result 1s percentage} 71 14.5
05 131 F Percentage of Orders Jeopardized UNE Platform Panty (resultis. Eemenlagel 2 0
05 133 Py P ye of Orders Jeop: UNE Sub-Loops - Voite Panty (result 1s percentage} 71 0|
06 01.01 Py ge Jeopardy Notice Interval POTS - Panty (result in days) 17 5| 2|
06 01.02 P ge Jeopardy Notice Interval POTS - Panty (result in days) 1.7, 05
06 02 01 Prowisioning  }Average Jeopardy Notice Interval Business POTS - Assignment Panty (result in days) 20 01




T TR = e = s ooy 7 IS RO T 7 TR d,.,‘\_ ey % TRXNER FIREH
FL 60201 o 06.02 02 $yodsioning  {Average Jespasdy Nobice Interval Busnoss FOYS - Instokibodt [Paiity tresult in days) 208
FL 200201 06 06.03 02 ki ng tAverage Jeopardy Notice Interval ISDN BRI - Panty (result in days) 1
FL 200201 06 06.10 01 P ge Jeopardy Natice Interval UNE Loops - Designed Other - 1t Panty (result in days) o
FL 200201 06 06 10 02 Prowsioning  pAverage Jeopardy Notice interval UNE Loops - Designed Other - Panty (result in days) 0
FL 1200201 06 06.101 01 Provisioning | Average Jeopardy Notice Interval UNE Loops - xDSL Capable - Assignment Panty (result in days) 0
FL 200201 06 06.101 02 F ge Jeopardy Notice Interval UNE Loops - xDSL Capabie - instaflaton Panty (result in days) 3
FL 200201 06 06.11 01 Prowvisiomng  fAverage Jeopardy Notice Inlerval UNE Loops - Non-designed - Assignment Panty (result in days) 266
FL 1200201 06 06 11 02 F ge Jeopardy Notice interval UNE Loops - Mk 9 - Panty (resuit in days) 334
FL 200201 06 06.131 01 Provisioning |Average Jeopardy Notice Interval UNE Platform - Panty (result in days) 18/
FL 200201 06 06.147 01 ; ing  JAverage Jeopardy Notice Interval EELS - Loop - Panty {result in days) 0
FL 200201 06 06.147 02 Py ng JAverage Jeopardy Notice Interval EELS - Loop - Panty (result in days) 0
FL 200201 07 07.01 01 Prowisioning  JAverage Completed Interval Residential POTS - Field Work Panty (result in days) 22
FL 200201 07 07.01 02 Prowisioning _jAverage Completed Interval Residential POTS - No Freld Work Panty (result in days) 14
FL 200201 107 07.02 01 Prowisioning  jAverage Completed interval POTS - Field Work Panty (result in days) 44
FL 200204 07 07.02 02 Provisioning _jAverage Completed Interval POTS - No Field Work Panty (result in days) 25|
FL 200201 07 07.03 01 Pre A ge C interval ISDN BRI - Field Work Panty (result in days) 187
FL 200201 07 07 04 01 F ge C: nterval Centrex - Field Work Panty !(rﬁull in days) 7 2|
FL 200201 07 07.04 02 Prawistoning _jAverage Completed Interval Centrex - No Field Work Panty (result in days) 3 4| 5
FL 200201 07 07.05 01 Provisionng _jAverage Completed Interval PBX - Fleld Work Panty [(resull n days) 101 [
FL 200201 07 07.10 01 Prowsioning  |Average Completed Interval UNE Loops - Designed Other - Field Work Panty ]Srﬁult in days) 0 88
FL 200201 07 07.101 01 Pre ge C: interval UNE Loops - xDSL Capable - Field Work Panty (result in days) 5| a4
FL 200201 07 07.101 02 ge Completed Interval UNE Loops - xDSL Capable - No Field Work Panty (result in days) 46/ 5
FL 200201 07 07 1101 Prowisioning ge Completed Interval UNE Loops - Non. - Field Work Panty (result in days) 44 4
FL 200201 07 07.11 02 F A ge Completed Interval UNE Loops - Non-designed - No Field Work Party (result In days) 0 44
FL 200201 107 07.131 01 F ge Completed interval UNE Platform - Field Work Panty (result in days) 24 0|
FL 200201 07 07 131 02 ge C Interval UNE Platform - No Field Work Panty (result in days) 15 0
FL 200201 107 07.133 01 ge C interval UNE Sub-Loops - Voice - Field Work Panty (resuit in days) 44 0
FL 200201 07 07.17 01 Pr ] ge C interval Projects - Field Work Panty (result in days) 10.2 0
FL 200201 107 07.17 02 4 ge Completed interval Projects - No Field Work Parity (result in days) 3 0|
FL 200201 08 08.01 Provisioning _|Percent Orders C« within Interval Residental POTS Panty (result is percentage) 982 984
FL 200201 08 08.02 P ing _|Percent Orders Completed within Standard Interval ] POTS Panty (result is percentage) 937 97
FL 200201 08 08 03 F Percent Orders C within Standard Interval ISDN BRI Panty (result 1s percentage) 86 100
FL 200201 08 08 04 F Percent Orders Comp within Standard Interval Centrex Panty (result is percentage) 98 4! 100
FL 200201 08 08 05 Prowisioning |Percent Orders Completed within Standard Interval PBX Panty (result 1s 81.5) 0
FL 200201 08 08 10 Provwisioning _|Percent Orders Completed within Interval UNE Loops - Designed Other Panty (result is percentage) 0 100
FL 200201 08 08.101 Prowisioning {Percent Orders C« within Standard Interval UNE Loops - xDSL Capable Panty (result 15 ntage) 9538 55
FL 200201 08 08.11 P Percent Orders Completed within Standard Interval UNE Loops - Non- Panty (result 15 ntage) 87 3 852
FL 200201 08 08 131 F Percent Orders Completed within Standard Interval UNE Platform Panty (result is percentage) 97 g 0
FL 200201 o8 08 133 F Percenl Orders Completed within Standard Interval UNE Sub-Loops - Voice Panty (result 1s percentage) 873 0
FL 200201 08 08.17 Prowsiomng _ |Percent Orders Completed within Standard Interval Projects Panty (result is 91.4 0!
FL 200201 0% 09.02 Provisioning  |C Customer Ct asaf On-Time Panty (result 1s percentage) Q 100
FL |200201 10 10 Provisioning  {LNP Network Provisioning NA Panty (result 1s percentage) 0 445
FL 200201 11 11.01 01 {Prowisioning {Percent of Due Dates Missed Residental POTS - Field Work Panty (result 1s percentage) 8 91
FL 200201 11 11.01 02 Prowisioning  {Percent of Due Dales Missed Residential POTS - No Field Work Panty (resultis 03 02
FL 200201 11 11.02 01 Prowisioning  JPercent of Due Dates Missed Business POTS - Field Work Panty (result 1s percentage) 12 4| 28
FL 200201 1 11.02 02 Provisionn Percent of Due Dates Missed POTS - No Field Work Panty (resuit 1s percentage) 21 2
FL 200201 11 11.03.01 Prowisioning  jPercent of Due Dales Missed ISDN BRI - Field Work Panty (result 1s percentage) 21 5! 0




X RRAAABI R
FL 11.03 02 Cresnt of Ex;: Darsy Wissed Nt 0 percentage) 0
FL 200201 11 110401 F Percenl of Due Dates Missed Centrex - Freld Work Panty (result is 19 Y
FL 200201 11 1104 02 F ng |Percent of Due Dates Missed Centrex - No Field Work Panty (result 1s 1 0l
FL 200201 11 11 05 01 Provisiomng  |Percent of Due Dates Missed PBX - Field Work Panty (resull 1s 19.4] 0;
FL 200201 i1 11.07 01 Provisioning __|Percent of Due Dates Missed DS-1/ISDN PR! - Field Work Panty (resull is percentage) 0 0
FL |200201 it 11.08 01 Provisioning  |Percent of Due Dates Missed DS-3 - Field Work Panty (result 1s 0! 0
FL 200201 11 1109 01 Prowsioning  |Percent of Due Dates Missed VGPL/DSO - Freld Work Panty (result 1S percentage) 14 3! 0
FL 200201 11 11.1001 Provisiomng  |Percent of Due Dates Missed UNE Loops - Designed Other - Field Work Panty (result 1s 0 5
FL 200201 i1 11101.01 F ng |Percenl of Due Dales Missed UNE Loops - xDSt Capable - Field Work Panty (result is. 35 25
FL 200201 11 11.101 02 F Percenl of Due Dates Missed UNE Loops - xDSL Capable - No Field Work Panty (result s 13 0.
FL 200201 11 111101 Pro ng |Percent of Due Dales Missed UNE Loops - Nor - Field Work Panty (result1s 124 141
FL 200201 11 11.11 02 Pre ng |Percent of Due Dates Missed UNE Loops - Nol - No Field Work Panty (result1s 0 12 9!
FL 200201 11 1113101 Prowisioning  {Percent of Due Dates Missed UNE Platform - Field Work Panty (result s 85 0
FL 200201 11 11131 02 Previsioning _{Percent of Due Dates Missed UNE Piatform - No Field Work Panty (result 1s 05! 0
FL 200201 11 1113301 Py i Percent of Due Dates Missed UNE Sub-Loops - Voice - Field Work Panty (result 1s. 124 0|
FL 200201 11 111401 Pr Percent of Due Dales Missed UNE Dediceted Transport - Field Work Parity ’(_i—ull 15 percentage) 1] 0]
Ft. 200201 12 12 01 Pro; ing |Percent of Due Dates Missed Due to Lack of Faclities RESIDENTIAL POTS Panty (result 1s p 126 61
FL 200201 12 12.02 Provisioning |Percent of Due Dates Missed Due to Lack of Faciibes BUSINESS POTS Panty '(resul! IS 93 27
FL 200201 12 1203 Provisioning _|Percent of Due Dates Missed Due to Lack of Facilihes ISDN BRI Panty (result1s ge) 16 0
FL 200201 12 1204 Provisioning  |Percent of Due Dates Missed Due to Lack of Facilibes CENTREX Panty result 1s pememagﬂ 44 ]
FL {200201 12 12 10 Provisioning | Percent of Due Dates Missed Due to Lack of Faciiibes UNE LOOPS - DESIGNED OTHER Panty [(result 1s percentage) 0 333
FL 200201 12 12 101 Provisioning  |Percent of Due Dates Missed Due to Lack of Faciiies UNE LOOPS - XDSI. CAPABLE Panty (result s 38 154
FL 200201 12 1211 Percent of Due Dales Missed Due to Lack of Facilibes UNE LOOPS - NON-DESIGNED Panty (result 1s 11.1 105
FL 200201 12 12.131 Provisionin Percent of Due Dates Missed Due to Lack of Faciliies UNE PLATFORM Panty (result 15 percentage) 11 8. 0
FL 200201 12 12133 Provisioning _|Percent of Due Dates Missed Due to Lack of Facilihes UNE SUB-LOOPS - VOICE Panty {result 1s percentage) 111 0
FL 200201 13 130101 F n Delay order interval to date Residential POTS - 1 - 30 days held Panty {result in days) 9 a2
FL 200201 13 130102 ng |Delay order interval to date R POTS - 31 - 90 days held Panty (result in days) 46 1 56
FL 200201 13 13 02 01 Delay order interval to date 1Business POTS - 1 - 30 days held Panty (result in days) 10 5! 7
FL 200201 13 13 10.01 F Delay order interval to date UNE Loops - Designed Other - 1 - 30 days held Panty {result in days) 0 6
FL 200201 13 13 101 01 Detay order interval to date UNE Loops - xDSL Capable - 1 - 30 days held Panity (result in days) 17| 88
FL 200201 13 1310102 IProvisiomng | Defay order interval to completion date UNE Loops - xDSL Capable - 31 - 90 days held Panty {result in days) 50 40
FL 200201 13 13 11 01 Delay order inierval to date UNE Loops - Non-desigh -1 - 30 days held Panty (result in days) 10 9! 9.7
FL }200201 14, 14 01 [Provisioning _|Held Order Interval |Residential POTS Panty (result in days) 247 19.4!
FL 200201 14 1402 F Held Order Interval POTS Panty (result in days) 71 15
FL 200201 14 1404 Prowsiomng _ |Held Order Interval Centrex Panty (result n days) 733 9
FL 200201 14 14 07 Provisionin: Held Order interval DS-1/1SDN PRI Panty (result in days) 366/ 155
FL 200201 14 14 10 IProvisioning  |Held Order interval UNE Loops - Designed Other Panty (result in days) Q 405
FL 200201 14 14 101 Provisioning  |Held Ordes interval UNE Loops - xDSL Capable Parity (result i days) 284 1
FL |200201 14 14 11 F Held Order interval UNE Loops - Non-designed Panty (result in days) 812 15.5
FL 200201 14 1414 Pr Held Order interval {UNE Di Tra_EEon Panty {(result in days) 0 10.
FL 200201 15 1501 01 Provisioming _|Percent Provisioming Trouble Reports Resale Orders - Out of service Panty (result s percentage) 25 0 5
FL 200201 15 150102 F Percent Prowsioning Trouble Reports Resale Orders - Not out of service Panty (result is 04 01
FL 200201 15 1503 01 Percent Prowisioning Trouble Reports UNE Loops only - Out of service Panty (result 1s percentage) 41 45
FL 200201 15 15 03 02 P Percent Prowisioming Trouble Reports UNE Loops only - Not out of service Panty (result 1s 13 0:
FL 200201 17a 17a 01 F F of Troubles within 5 days for New Orders. F POTS Panty (result 1s 38 54
FL 200201 172 17a02 F of Troubles within 5 days for New Orders. POTS Panty (result 1s. 49 2
FL 200201 173 17a 03 [Provisioning | Percentage of Troubles within 5 days for New Orders. {SDN BRI Panty (result1s 09 0.
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(result 1s percentage
FL 200201 22 02 Maintenance |PCTS Out of Service Less Than 24 Hours Business POTS Panty {result Is percentage) 687 93 5.
FL 200201 22 11 POTS Out of Service Less Than 24 Hours UNE Loops - Non-designed Pant; (resultis p } 925 891
FL 200201 2301 Fi of Repeat Trouble Reports i 30 Days Residenhal POTS Panty (result 1s percentage) 16 6 145
FL 200261 23 02 Freq: y of Repeat Trouble Reports in 30 Days Business POTS Panty (result 15 percentage) 19 5. 218
FL 200201 2303 Maintenance |[Frequency of Repeat Trouble Reports in 30 Days ISDN BRI Panty (result 1s percentage) 189 0
FL 200201 23 04 Freqs y of Repeat Trouble Reports in 30 Days Centrex Panty (result 1s percentage) 127 0
FL 200201 23 05 F of Repeat Trouble Reports in 30 Days PBX Panty (result 1s percentage} 174 60
FL 200201 23 05 Maintenance |Frequency of Repeat Trouble Reports in 30 Days PBX Panty (result 1s 17 4 60
FL 200201 23 07 Maintenance |Frequency of Repeat Trouble Reports in 30 Days DS-1/ISDN PRI Panty (result 1s percentage) 32 143
FL 200261 23 09 Maintenance |Frequency of Repeat Trouble Reports in 30 Days VGPL/DSO Panty (result 1s pr 29 0
FL 200261 23 101 Maintenance |F of Repeat Trouble Reports in 30 Days UNE Loops - xDSL Capable Parity (result1s ) 207 0
FL 200201 2311 Maintenance |F of Repeat Trouble Reports in 30 Days UNE Loops - No Panty (result1s 152 16 4:
Fi 200201 23.147 Maintenance [Frequency of Repeat Trouble Reports in 30 Days EELS - Loop Panty {result1s 315, 100
FL 200201 24 00 Network Percent Blocking on Common Trunks Percent Trunk (result 1s percentage) 0: o]
FL 200201 25 00 Percent Blocking on nection Trunks Percent Trunk Panty (result 1s percentage) [ [
3 200201 28 01 Biling Usage Timeliness Resale Panty {result in days) 15 17
FL 200201 L’!_B 02 Billing Usage UNE Panty (result in days) 15 14
FL 200201 28 03 Biling Usage | Access {Benchmark  |(result in days) 0 845
FL 200201 30 01 Billing Wholesale Bill Timeliness Resale (result 1s percentage) 0 100
FL 200201 30 02 |M ‘Whotesale Bill T UNE (resutt 1s percentage} 0 100
FL 200201 30 04 Billing Bill T Faciites/Inter B (result 1s percentage) 1} 400,
FL 200201 3101 Billing lUsage Completeness Resale Panty (result s percentage) 99 9 999
FL 200201 3104 Billing Usage Completeness a (result 1s percentage) 0 99
FL 200201 32 01 Billing Recurmng Charge Cor Resale Panty (result 1s percentage) 97 896
FL 200201 32.02 Billing [Recumng Charge Corr UNE Bt (result 1s percentage) ¢ 36.7
FL 200201 3301 Billing Non-Recurnng Charge Completeness Resale Panty (result 1s percentage) 995 998
FL 200201 33.02 Billing [Non-Recurring Charge C UNE (result 1s percentage) 0| 407
FL 200201 34.01.01 Billing Billing Accuracy Resale - Usage Panty (result 1s percentage) 88.4 91 8
FL 200201 34 0102 Billing Biling Accuracy Resale - Recumng Charge Panty (result 1s percentage) 99.3 99 9.
FL 200201 34.01.03 Billing Billing Accuracy Resale - N Charge Panty (result 1s percentage) 96 6 937
FL 200201 34 02.02 Billing Billing Accuracy UNE - ng Charge J{result 1s percentage) 0 803
FL 200201 34 02 03 !Bllhng Billing Accuracy UNE - Non-recurnng Charge {result 1s p ) 0 87.3
FL 200201 34 04 01 Billing Billing Accuracy Faciives/Interconnection - Usage (result 1s 0 85.7
FL 200201 37 01 Database Database Update Til Sennce Qrder updates Panty (result 1s 97 3. 96 3
FL 200201 3901 Database [E911/911 MS Database Update Interval Service Order updates Panty (result 1s percentage) 100 100
FL 200201 3902 Database E911/911 MS Database Updale Interval Direct Gateway Input B |(resull 5 pemeniée) 0| 100
FL 200201 40.01.02 Collocatien | Time to Respond to a Collocahon Request &ace avallabilty request - Physical Cageless. I—B"- (resutt is ) 0 100
FL 200201 40 02 02 Collocation [ Time to Respond 1o a Collocation Request Pnice and Schedule quote - Physical Cageless LBP- (result 1s p 0| 100
FL 200201 4103 02 C: 1 |Time to Prowide a Collocation Arrangement New service request - Physical Cageless {result is 0 100,
FL 200201 42 02 Percent of Time Interface 15 Available Ordenng Panty (result s 993 0
FL 200201 44 01 Interfaces Cenler Responsiveness Ordenng Center Benchmark __ {{resuil in seconds) 4] 0.
E 200201 44 02 Interfaces __|Cenler Responsiveness [Repar Center Designed 0 [
FL 200201 44.03 finterfaces__[Center Responsiveness [Reparr Center Non-Designed result in seconds) 0 0




A 0 $AEp ui ynsal d UOHE|[E)SUL - PAUCISIAC) 150X 5d00T 3NN jeasaju) sano Apledosr sbesoay] Buluoisinosd Z0 10l 90]9 Z002 o
oy 98§ SAep Ul ynsal d Juswubissy - pauoisirolg 15ax sdoo7 3NN jenssiu| sonopN Apsedosr sbesaay. Buuoisinoig 10101 90|9 )Z00: ‘El
0 0 SAep uijjnsa) d uoije||elsu| - paubisaq sdooq 3NN TEAISIU] 910N APJEdOST IBBISAY| Buiuoisiaos 20 01'90|9 02002 RP]
600 780 sAep Ul jnsal dl UoNE[[BISU] - SLOd $sauisig [eASIU] 2910N ApJEdos[ Sbelany| BUILGISIACI 020°90]9 50ZQ0; RE]
0 0 skep Ui ynsal d JUBLUNLUWGY) PaSSiyN UOREIYION - SLOd [EnUapissy {EAI3)U] 210N ApIedosl SbeloAY| BUILOISIACId 0°L0°90(9 0200 13
920 0] sKep unnsal d UONE|[EISY| - S10d [ERUapisod {eas3juy 30N Apsedoar abessay| BUILOISIACL] 0°10°90|9 50200 14}
260 St v SAep ul jjnsal d swubissy - §10d [enuspisay |eAsjug sonoN Apsedosp abessay| BulliorsIAclg 0°10 80 502007 3
) 271 BT BRI d SpeID A0I0A - 54607 NS INN PazipJedoay SIapiQ JO 9DejUadIad|  DUICISIACIEEL'S B 602002 4
) s abeyissiad S nsal dl wiojeld INN pazip1edost 1apaQ) jO eﬁezuewaj BUIUOISIACI[LE1°S S 50200C i
e ZZ1 SBejuaciad s nsal g poubISsp-uoN S4o0] 3NN pazipiedosr s1apiQ) O 8bEjLEDIag Buruoisinolg| 1| S S 602002 93
0 9vZ sbejuaiad s1 Jnsal d PSUOISIADI 1SQX 54007 INN paZipIedosr SIepiQ j0 dbejuadiod|  buiuoisiAoid |10} § 60200 i
0 0 abejuadiad sl insal d Xgd pazipiedaar S1apaQ j0 abeuadlad Buiuorsiroid{So'g 602002 14
0 743 Sbejuadiad sijnsal d XoUe) P3Zipedos SISpA0) jO SbEISdIad|  DUILOISIAOIGIYG § B 502002 i
0 ) Sbeaoad SLnsal 4 PIzZIpEdosT SI9pX0 JO SOEUS0IBd|  PUILGISIAGIG|EG § B 02002 94
0 786 abejuaosad st nsal d S10d ssaursng pazipsedos s1apIQ j0 abeUadIad Buiuoisiaoid|zo's S 02002 14
) 68 ¢ abeIus01ad SLynsal E S10d [Euapisay pozipsedoar S18piQ) JO beuadIad BuiuoISiACI4I L0 § G 602002 3
org 0 SInoi; up jnsal E] SHOJ pue SA007 3N - (SHPe Jayi0) SI0UT JUSJU0) - XIp {BNUEYN/IUCIOR[T [EAIS|U| SO1I0N |0315y abelaAy| 18piQ] 20 20 £0°€0lE B0Z00Z T3
182 0 SINOY Ui Jisa) ] SI0PI0 BIES3Y - (SNP? JoUI0) SI0LI3 JUSIUOD - Xiyy [ENUBN/ALCHISIT [EAISIU| SO 10910y IBBIIAY 13ps0| 1020 €0 E0IE 602002 iE
281 0 SINoY 08 JnsaT q SIPIO BIESOY - (SHPS 194I0) Y0NS JUBI0D - ET| |eAIB|U| OO 19519Y SbBIsAY 19pI0]_1020°10 £0 60Z00Z o
389 ] Snoy U nsal g S1oal01d - XIN {BNUBN/IUOIIaE JEAISIU] S011ON DS /D04 9BEIdAY 15pI0] Z1 €020(2 602002 4
X ] SIN0Y U1 N3] e AN - X [BRUB/UOND91T leAsaju] SAMON DS 1104 ebeseny J3pI0 020i2 602002 o
90 6 0 SAep Ul |nsa1 q SHUNI] UOIIIUUODIRIY] - XIpY [ENUBY/AUCI|IS|T [BAIS|U| @2110N JS7/004 besaay| 13pI0) ‘£020iZ 802002 o
66 L 0 SIroy Ul Ass) g S133 - XN [eAUeN/AuCAR9T [EAJSIUI 990N DS 17004 S0E/oAY 15pI0|  ZbL EOZ0[Z 60200%. i
7702 0 SINGY U1 Nsa) g Dodsuel] pajeoipad INN - XIN [BNUER/AuSIoag |eATSIU[ 991ON DS1/D0] FDeIoAY 19pI0 Pl £0 20| 602002 i
158 0 Sinoy o1 ynsal a ULOReld INN - XIN [PNUSN/oeR8 [E]ISIU] SHON DS 17004 S0EIaAY BpIO|__1E 0 602002 i
Ty ) Snoy ur ynsal ] paubISap-UGN $dO0T IINM - XIW [BNUBNAUCHISF [BAIBIU} S0ION DS /00 PDeIsAY 33P0 L 0]z 502002 A
8 9 0 SINGY Ul sy §| pau0IsSIA0ld 1SQX Bd00'| NN - XY [enuUepnIUCIa] {eAJB)U] 3D1ION DS1/004 GEEJGAV JB3pI0 Loy (1] 602002 14
282 0 SINOY Ul nS31 g| 0SANdDA - XIW [ENUBN/IUCIO3 1T {2AI31U) 3JIION 951/00d 3beJany| 19pIQ 60 €020 60200Z 4
9¥'eL Q sunoy ut ynssd ] 14d NASI/1SA - XIN [BnuB/Iucosq {eASS1U] 310N DS1/J04 beiany| J8pI0 L0 €£0°Z0] 602002 Bt
28} 0 Sunoy ui jnsal ] 18 NASI - XIN [enuepoiucnda;y [EAISIUL SHION 051/004 abesany| J3pI0 E0E0Z0|T 602002 =]
y 6 [ SINOY L JNS8) g S10d ssauisng - Xiyy IENJENP'UOJIDQE{ [eAIBIUL 3ION D51/00d 36esany| 13pIQ 20 0l 60Z00: d
58 9 0 SIN0Y Ui )NSa) ] S.1Od [BRU3PIS3Y - XIW [Enuep/Aucnd3g |eAssIUf BHION 051/004 abeJany| JBpI0 L0 E0Z0|Z 60200 E]
90 0 SINOY Ul Ynsds g diNT - 2023 F 1Y IEAJSIUL 3HION DS 1/D0 S0EIaAY 13p10 1'L020|2 50Z00: d
Ve 1€ 0 SAEp Ul jnsas g SHUML| LUOIIBUUCISIYY - JUONI3T (1Y |eAs31u] HION 351/004 dbesaay| 18pI0 L'L020|T 50Z00: 3=
YE0 0 SINOY U1 J|NS3I q uuojeld INN - SwWoNI3E3 iy [BAIBIU[ SAHION J57/00 2B6esany| 2pI0 1eL'1020 60Z00: 4
0 0 SINCY Ul YnNsal q paubisap-UoN 53007 INN - NPT IV lEAIB}U| SON DS D04 sbesaay 490 + 1020|127 602002 B
600 0 sinoy Ul ynsal 2] pauaIsiaold 190 SG00T INN - SO3IT (1Y |EABU| 82(ON 051/004d 2Beiany| 43pI0 104 10Z0[2 $0Z00Z d
GE 0 0 SINoY Wi JNsas F] S10d sssuisng - ioNo3{3 |y [EAI31U] SOON DS 1/00d S0e.9AY 2pI0 0 102C|Z 602002 4
b0 0 SINOY Ul JNS3d g S1Od [equapisay - 2wond3[d Iy [EAISI| 3950N DS 1/00d 3besany] 12p10 010eo|e 502002 4
526 0 abe)uadiad S| }nsal gl [ENUBH ||V - UONEEND-2)d 4007 SaUBNY 13PIO-Bi O] BWl) §5U0day SDEIaAY 16pI0-81d Z0 80°1C 502002 3
191 0 SINGY Ul Ynsad a] (Xy) [Enuep 11y - Angepeay Anoed SN JapI0-ald 0) Sun] asuoday abeiaay| 18pI0-3id z0 £0 LC[1 60Z00Z o
) 0 SPUOSDS Ul YNsal; g| DIUCNDI[F || - Seusnp) pajied/paialey; S3LBNY JOpIQ-2id 0] SWl], 55U0day) abelaay 12pI0-did 1090 Lo| 1 502002 U
120 ) SpUG33s Ui }NSal a 3005313 [V - PUNpayos Juswuioddy SoIAeg SBIIBN0) J8pI0-ald O] Bl 85U0dBY GbEJeAY 19pI0-aid oSO Lo|L 502007 REl
65 G 0 SpuUOYaS Ui NSal g-l’ UG53 IV - KAIGEHIEAY S9IAISS S3LBNY J3PID-31d Ol Bt 3suoday Ibeiaay JapIQ-2id L0'¥0 10[1L 60z002 3
58 f] SpU0oSs Wl Jnsal g SIUCI5o[3 IV - Xo[dUW0D) PI0day 8dIAI8gG JBWOISNY 104 (Sanbay SaLAND JopIQ-9ld O] Wi} 95U0doy SDEJGAY| 1opI0-2id 1O°LE0 LO|F 502002 5
IEY 0 SPUO0Jas unsal E] DIUCIP3[3 IV - Sj0WIIS PI0daYy 8JIAI8S JAWOISND 10 [sanbay; Sauanp JapiQ-aid 0] swiy ssuoday sbesaay JoapIO-91d L0 £0 O[1 602002 4
Z90 0 SpU0Yas Ul JNsal a UOAI3T (IY - JSQUNN 2uoydala] 103 1Sanbay $311anY) JapIQ-alg O) W] asuoday dbesdny’ 18pI0-31d 1020 LO[L 502002 W
60 [0 SEEROUS W jeal ) SRAWIS Iy - PRINDoy YHTASGACIRIIIA STRDRY, S3UBNY) JOPO-31J O) Sy ISURGRY PBIIRAY| JOpIY-Tic) @ 1@30[1 F700T 14
W e - > 3 Do WE?Q 33 PR nodt R 23 YR k’ £% RN RS o 4
BeY R R

l/v“ _{,V‘P\U‘ﬂ?b’#tf




3 0 e 3 %
} R RN 2 S T R X - 5

FL 200208 6196.11 01 Provisioning Average deopardy Hatice Interval UHE toups Hontesyned - Asshyment i nesult in days X

FL 200209 6306.11.02 Provisioning Average Jeopardy Notice Interval UNE Loops Non-designed - Installation P result in days 0.37 Q72
FL 200209 6]06.147.02 Provisionint Average Jeopardy Notice Interval EELS - Installation P result in days 0 1.44
FL 200209 7]07.01 0 Provisioning Average Completed Interval Residential POTS - Field Work P result in days 3.09 .56
FL 200209 7/07.01 0: Provisicning Average Completed Interval Residential POTS - No Field Work |P result in days 1.06 B
FL 200209 7]07.02.0 Provisicning Avetage Completed Interval Business POTS - Field Work P result n days 3.31 .94
FL 200209 7[07.02.02 Provisicning Average Completed Interval Business POTS - No Field Work P resuit in days 1.16 i1
FL 200209 7]07.03 01 Provisioning Average Completed interval ISDN BRI - Field Work P result In days 15.67 4
FL 200209 7]07 04.01 Provisioning Average Completed interva Centrex - Field Work P result in days 4.36 5
FL 200209 7]07 04 02 Provisioning Average Completed Interva Centrex - No Field Work P result in days 2.26 1.5
FL 200209 7]07 05.02 Provisioning Average Completed Intervai PBX - No Field Work P result in days 56 2
FL 200208 7|07 07 01 Provisioning Average Compl nterval DS1/ISDN PRI - Field Work P result in days 10.08 9.25
FL 200209 7|07 09 01 Provisioning Average Completed iInterval VGPL/DSO - Field Work P result n days 6.24 87
FL. 200209 7(07 10.01 Pravisioning Average Completed interval UNE L.oops Designed - Field Work P result in days 6.17 6 §|
FL 200208 7{07 10101 Provisioning Average Comy d Interval UNE Loops xDSL Provisioned - Field Wark P result in days 4.97 717|
FL 200208 7|07 11.01 Provisicnin Average Completed Interval UNE toops Non-designed - Field Work P result in days 33 3 25|
FL 200208 7|07 1102 Provistoning Average Completed Interval UNE Loops Non-designed - No Field Work P result in days [} 55
FL 200209 7107 131 01 Provisioring Average Completed interval UNE Platform - Field Work P result in days 314 2853
FL 200208 7107 13102 Provisioning Average Completed Interval UNE Platform - No Field Work P result in days 106! 151
FL 200209 7107.133.01 Provisioning Average Compl nterval UNE Sub Loops - Voice Grade - Field Work P result in days. 33 0
FL 200208 7|07 14.01 Pravisioning Average Completed Interval UNE Dedicated Transport - Field Work P result in days 1024 923
FL 200208 7[07.147.01 Provisioning Average Completed Interval EELS - Field Work P result in days 1176 1154,
Fi 200208 7]07.17 01 Provisioning Average Completed Interval Projects - Freld Work P result in days 11 2
FL 200209 7]07 17 02 Provisioning Average Completed Interval Projects - No Field Work P result in days 44 3
FL 200209 8 01|Prowisioning _|Percent Orders Completed within Standard Interval Residential POTS P result is percentage 22 956
FL 200209 8 02[Praovisioning Percent Crders Completed within Standard Interval |Business POTS P result 1s percentage 69 9153
FL 200209 03|Provisioning Percent Orders Completed within Standard Interval ISDN BRI P result 1s percentage 5 37 0
FL 200209 04|Provistoning Percent Orders Completed within Standard Interval Centrex P result is percentage 36.17 100
FL 200209 05[Provisioning Percent Orders Completed within Standard Interval PBX P result 1s percentage 96 0g
FL 200209 07[Provisioning Percent Orders Completed within Standard Inferval DS 1/ISDN PRI P result is percentage 00 0
FL 200209 8 09| Provisioning Percent Orders Completed within Standard Inferval VGPL/DSO P resull is percentage 00 Of
FL 200209 8 1|Provisioning Percent Orders Completed within Standard Inferval UNE Loops Designed P result 1s percentage 00 0
FL 200209 8 101|Provisioning Percent Orders Completed within Standard Interval UNE Loops xDSL Provistoned P result 1s percentage 96.64 83.3
FL 200209 8.11|Provisioning Percent Orders Compleled within Standard Interval UNE Loops Non-designed P result 1s percentage 8675 9
FL 200209 8 131|Provisioning Percent Orders Completed within Standard Interval UNE Platform P result 1s percentage 97 76 88.24
FL 200209 8 133|Provisioning Percent Orders Compl within Standard Interval UNE Sub Loops - Voice Grade P resull 1s percentage 86.75 0
Fi 200209 8.14|Provisioning Percent Orders Compl. within jard Interval UNE Dedicated Transport P result 1s percenlage 100 100
Fi 200209 8 8 147|Provisioning Percent Orders Completed within Standard Interval EELS P result 1s percentage 100 100
FL 200209 8 8.17|Provisioning |Percent Orders Completed within Standard Interval Projects P result 1s percentage 92 31 100
FL 200209 10 10| Provisioning LNP Network Provisioning P result 1s percentage 0 0
FL 200209 11110101 Provisioning Percent of Due Dates Missed Residential POTS - Field Work P result 1s percentage 957 135
FL 200209 11]11.01.02 P 1g Percent of Due Dates Missed Residi | POTS - No Field Work P result 1s percentage 0.21 1.42
FL 200208 11[1102.01 Provisioning Percent of Due Dates Missed Business POTS - Field Work P result 1s percentage 12.69 20 14
FL 200209 11]11 02 O Provisioning Percent of Due Dates Missed Business POTS - No Field Work P result 1s percentage & 325
FL 200209 11|11 03.0 Provisioning Percent of Due Dates Missed ISDN BRI - Field Work P result Is percentage 7! 100
FL 2002009 11[11.03.0 Prowvisioning Percent of Due Dates Missed ISDN BRI - No Fleld Work P result is percentage 175

FL 200209 11[11.04 01 Provisioning Percent of Due Dates Missed Centrex - Field Work P result 1s percentage 408! 101
FL 200209 11[11.04.02 Provisioning Percent of Due Dates Missed Centrex - No Field Work P result 1s percentage 1.06
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FL 200205 111 05.0 Frovisioning Parcant of Bue Lutes Missed P 1esull s percentagy 1379 0
FL 200209 11111.05 Provisioning Percent of Due Dates Missed PBX - No Field Wark P result 1s percentage 0 0
FL 200209 11{11 07. Provisionung Percent of Due Dates Missed DS1/ISON PRI - Field Work P result 1s percentage 556 0
FL 20020 11111 09.0 Provisioning Percent of Due Dates Missed VGPL/DSO - Field Work P result Is percentage 588 1428
FL 20020! 11{11.10.01 Provisioning Percent of Due Dates Missed UNE Loops D d - Field Work F result Is percentage 5 58/ 286
FL 20020 101,01 Provisioning Percent of Due Dates Missed UNE Loops xDSL Provisioned - Field Work 45 result is percentage 7.59 2338
FL 200209 .101.02 Provisioning Percent of Due Dates Missed UNE toops xDSL Prowvisicned - No Field Work P result 1s percentage 041 100
FL 200209 .11.01 Provisioning Percent of Due Dates Missed UNE Loops Non-designed - Field Wark =2 result is percentage 1276 1667
FL 200209 1.02 Provisioning Percent of Due Dates Missed UNE Loops Non-designed - No Fieid Work 3 result 1s percentage 0 0
FL 00209 11 01 Provisioning Percent of Due Dates Missed UNE Platform - Freld Work P result is percentage 1022 20
FL 00209 11 02 Provisioning Percent of Due Dates Missed UNE Platform - No Field Work [ result 1s percentage 028 8.62]
FL 200209 11 01 Provisioning Percent of Due Dates Missed UNE Sub Loops - Voice Grade - Field Wark P resulf 1s percentage 1276 0
FL 200209 11 4.01 Provisioning Percent of Due Dates Missed UNE Dedicated Transport - Field Work P result 1s percentage 5.41 484
FL 200209 11111.147.01 Provisioning Percent of Due Dates Missed EELS - Field Work ‘I_E result 1s percentage 1304 16.18]
FL 200209 12] 12 01]Provisioning Percent of Due Dates Missed Due to Lack of Facilities RESIDENTIAL POTS P result 1s percentage 0.4 0.2
FL 200208 12| 12.02|Provisioning Percent of Due Dates Missed Due to Lack of Facilifies BUSINESS POTS P result 1s percentage 1. [
FL 200208 12 12 03| Provisioning__ | Percent of Due Dates Missed Due to Lack of Faciliies |ISDN BRI P result 1s percentage 1.5 [}
FL 200208 12 12.04| Provisioning Percent of Due Dates Missed Due to Lack of Facilities CENTREX P result 1s percentage 0.! 0
FL 200209 12 12.05|Provisioning Percent of Due Dates Missed Due to Lack of Facilities PBX P result 1s percentage 1.6 0
FL 200209 12 12.07|Provisioning Percent of Due Dates Missed Due to Lack of Faciliies DS1/SDN PRI P result |5 percentage 0 0
FL 200209 12 12 09{Provisioning Percent of Due Dates Missed Due 1o Lack of Facilities VGPL/DSO P result 1S percentage 0| 0
FL 200209 12 12 1{Provisioning Percent of Due Dates Missed Due to Lack of Faciities UNE LOOPS - DESIGNED OTHER P resull 1s percentage [1] 1.35]
FL 200209 12 12 101{Provisioning Percent of Due Dates Missed Due to Lack of Facilities UNE LOOPS - XDSL Provisioned P result 1S percentage 041 5.08,
FL 00209 1 2.11|Provisioning Percent of Due Dates Missed Due to Lack of Faciities UNE LOOPS - NON-DESIGNED P resull IS percentage 218 2 08!
FL 00209 1 12 131]Provisioning Percent of Due Dates Missed Due to Lack of Faciitties UNE PLATFORM P resull 1s percentage 0 56| 0
FL 00209 1 12 133|Provisioning ercent of Due Dates Missed Due to Lack of Facilities UNE SUB-LOOPS - VOICE P resull I1s p! g 218 0
FL 00209 12 2 14|Provisioning Percent of Due Dates Missed Due to Lack of Facilities UNE DEDICATED TRANSPORT P resull 1s percentage 0 0
FL 00209 12 12 147 |Provisioning Percent of Due Dates Missed Due to Lack of Facilities [EELS P result 1s percentage Q [s]
FL 00209 3|13 0101 Provisioning Delay order interval to completion date Residential POTS - 1 - 30 days held P result in days 8.83 986
FL 00209 002 Provisioning Delay order interval to completion date UNE Loops Designed - 31 - 90 days held P result in days 0 39
FL 00209 01.01 Provisiontng Delay order interval to completion date UNE Loops xDSL Provisioned - 1 - 30 days heid :IE result in days 8.53 8
FL 200209 13|13 1101 Provisioning Delay order interval to completion date UNE Loops Non-designed - 1 - 30 days held P result in days 8.74 4
FL 20020 13[13 147.01 Provisioning Delay order interval to completion date EELS - 1 - 30 days held tad result in days 0 8
FL 20020 14 14.01|Provisioning Held Order Interval Residential POTS P result in days 24.85 38
FL 0020 14 14 02{Provisioning Held Order Interval Business POTS P result in days 29.35 45
FL 00208 14 14.07 [Provisioning Held Order Interval DS1/1SDN PRI P restilt in days 34 61.53
FL 200209 14 14.09|Provisioning Held Order Interval VGPL/DSC P result in days 19.26 6.67
FL 200208 14 14.14|Provisioning Held Order Interval UNE Dedicated Transport P result in days 13.26 15.25
FL 200208 15[15.01 01 Provisioning Percent Provisioning Trouble Reports Resale Res POTS and Bus POTS - Out of service P result is percentage 141 0.69
FL 00209 15[15 01.02 Provisioning Percent Provisioning Trouble Reports Resale Res POTS and Bus POTS - Not out of service P result is percentage 0.15 0.05
FL 00209 15[15.03 01 Provisioning Percent Provigioning Trouble Reporis UNE Loops Non-Designed and Subloops - Out of service P result is percentage 1.27] 0,
FL 200209 5{15.03 02 Provisioning Percent Provisioning Trouble Reports UNE Loops Non-Designed and Subloops - Not out of service P result is percentage 0.2 0
FL 00209 5{15.05.01 Provisioning ercent Provisioning Trouble Reports LNP - Oul of service :F’ result is percentage 0.
FL 200209 5115 05.02 Provisioning Percent Provisioming Trouble Reparts LNP - Not out of service [ result is percentage 0
FL 200209]17a 7a.01 Provistonin: Percentage of Troubles within 5 days for New Orders. Residential POTS P result is percentage 3.43 6 23!
FL 200209|17a 17a.02 Provistoning Percentage of Troubles within 5 days for New Orders Business POTS P result 1s percentage 3.37 25
FL 200209|17a 17a.03 |Prowisioning Percentage of Troubles within & days for New Orders ISDN BRI P result 1s percentage 0.46 0
FL 200209{17a 172.04 |Prowisioning Percentage of Troubles within 5 days for New Orders Centrex P result is percentage 0.37 0
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FL 200209[17a 17a 10 Provisioning Percentage of Troubles within 5 days for New Orders UNE Loops Designed P result 1s percentage 10 0
FL 200209}17a 7a.101 Provisioning Percentage of Troubles within 5 days for New Orders UNE Loops xDSL Provisioned P result 1s percentage 316 5.26)
FL 200209117a 7a Provisioning Percentage of Troubles within 5 days for New Orders UNE Loops Non-designed P result is percentage 57 11.54
FL 200208|17a 7a Provisioning Percentage of Troubles within 5 days for New Orders UNE Platform P result 1s p g 3.42 37
FL 200209]17a 7a Provisioning Percentage of Troubles within 5 days for New Orders UNE Sub Loops - Voice Grade P result 1s percentage 57

FL 200209{17a 17a 14 Provisioning Percentage of Troubles within 5 days for New Orders EELS P result is p tag 23.08

FL 0020|172 17a 16 Provisioning Percentage of Troubles within 5 days for New Orders LNP P result Is percentage 0

FL 00209 18. 18 01|Provisioning Average Completion Notice Interval All Electronic B result in 0 1.4
ﬁL 00209 18 18 03| Provisioning [Average Completion Notice Interval Electronic/Manual Mix B result 1s p 7e [l 53.38
FL 00209 191 19 01|Maintenance Customer Trouble Report Rate Residential POTS P result IS p 2 267
FL 00209 19 19 02[Mantenance Customer Trouble Report Rate Business POTS P result 1 percentage 115 0.58
FL 200209 19 19 03|Maintenance Customer Trouble Report Rate ISDN BRI P result is 0.186 014
FL 200209 19 19 04|Maintenance Customer Trouble Report Rate Centrex P result Is percentage 0. 0 4
FL 200209 19 19 05[Maintenance _ [Customer Trouble Report Rate PBX P result 1s percentage 004 0.22
FL 20020 19 09|Maintenance Customer Trouble Report Rate VGPL/DSO P result 1s p g 04

FL 20020! 19 1|Maintenance Customer Trouble Report Rate UNE Loops Designed P result is percentage 04 0
FL 20020¢ 19 101|Maintenance _ |Customer Trouble Report Rate UNE Loops xDSL Provisioned P result is percentage 328 309
FL 200209 19 19.11{Mantenance _ |Gustormer Trouble Report Rate UNE Loops Non-designed P result i percentage 074 072
FL 200209 19 19 131|Mainienance Customer Trouble Report Rate UNE Platform P resultis p o] 8429 129
FL 200209 19 19.147|Maintenance Customer Trouble Report Rate EELS P result is percentage 1] 684
FL 200209 19 19 15|Maintenance Customer Trouble Report Rate jinterconnection Trunks P result 1s percentage 0 0
FL 200208 19 19 16|Maintenance Customer Trouble Report Rate LNP P result 1s p tage 0 0
FL 200209 20]20.01.01 Mainienance Percentage of Customer Trouble Not Resolved wittun Estimated Time {Residential POTS - Dispatch P result 1s percentage 24.57 16.67
FL 00209 0]20.01 02 Maintenance Percentage of Customer Trouble Not Resolved within Eshmaled Time jResidential POTS - No Dispatch P result I1s percentage 6.9 .62
FL 00209 0/20 02 01 Maintenance Percentage of Cuslomer Trouble Not Resolved within Estimated Time jBusiness POTS - Dispaich P result is percentage 20.6 17.36
FL 200209 0420.02 02 Maintenance Percenlage of Customer Trouble Not Resolved within Estimated Time {Business POTS - No Dispatch P result is percentage 17 9. 0
FL 00209 20}20.03 01 Maintenance Percentage of Cuslomer Trouble Not Resolved within Estimated Time {ISDN BRI - Dispatch P result 1s percentage 51. 0!
FL 200209 20]20.04 01 Mainienance Percentage of Cuslomer Trouble Not Resolved withi lime [Centrex - Dispatch P result 1s percentage 19.44 A«
FL 200209 0]20.05 01 Maintenance Percentage of Customer Trouble Not Resolved within Estimated Time {PBX - Dispatch P result Is percentage 222

FL 200209 0{20.101.01 Maintenance Percenlage of Cusiomer Trouble Not Resolved within Estimated Time {UNE Loops xDSL Provisioned - Dispalch P result 1s percentage 41.0 50
FL 200209 0]20.11 01 Maintenance Percenlage of Customer Trouble Not Resolved within Estimated Time UNE Loops Non-designed - Dispatch P result 1s px ge 23.6 28 89
FL 200209 20/20.131.01 Maintenance Percentage of Customer Trouble Not Resalved within Estimated Time jUNE Platform - Dispatch P result 1s percentage 24 34.48
EL 200209 20]20.131.02 Maintenance Percenlage of Customer Trouble Not Resolved within Estimated Time {UNE Platform - No Dispatch P result 1s percentage 687 0]
FL 200209 20§20 147.01 Matntenance Percenlage of Customer Trouble Not Resolved within Estimated Time [EELS - Dispatch P result 1s percentage [l 795
FL 200209 21{21.01 01 Maintenance _ |Average Time to Restore Residential POTS - Dispatch P result in hours 21.7 14.77
FL 00209 1]21.01 O: Maintenance  |Average Time to Restore Residential POTS - No Dispatch P result in hours 8.4 7.78
FL 00209 1[21.02 O Maintenance Average Time to Restore Business POTS - Dispatch P result in hours 25.91 19.85
FL 00209 1]21.02 0 Maintenance  [Average Time to Restore Business POTS - No Dispaich P result in hours 25.44 198
FL 200209 21]21.03 01 Maintenance  |Average Time to Restore ISDN BRI - Dispatch P resull in hours 2063 15.7
FL 200209 21]21.04 01 Maintenance Average Time to Restore Centrex - Dispatch P result in hours 2519 36.96
FL 200209 21}21.05 01 Maintenance Average Time to Restore PBX - Dispatch P result in hours 11.7 85
{FL 200209] 21]21101.01 _ |Maintenance _[Average Time to Restore UNE Loops xDSL Provisioned - Dispatch P resull in hours 29.58 31.08
FL 200209 21 01 Maintenance Average Time to Restore UNE Loops Non-designed - Dispatch P result in hours 16.96 19 32|
FL 1.01 Maintenance Average Time o Restore UNE Platform - Dispatch P result in hours 2285 59 54
FL 0 1.02 Maintenance Average Time to Restore UNE Platform - No Dispatch P result in hours 8 11.99
FL 200208 1147.01 Maintenance Average Time to Reslore EELS - Dispaich P result in hours 4. 425
FL 200208 . 22 01{Maintenance POTS Out of Service Less Than 24 Hours Residential POTS P resull 1s percentage 85 93.95




Seivies Less Than 22 Hours i

)2 22.11{Maintenance POTS Out of Service Less Than 24 Hours UNE Loops Non-designed P result is p 9.34 76 8

23 01{Maintenance Frequency of Repeat Trouble Reports in 30 Days Residental POTS P resuliis p g 8.47 16 8

2 23 02{Maintenance Frequency of Repeat Trouble Reports in 30 Days Business POTS P result is percentag 21.93 20.7
2, 23 03}|Maintenance Frequency of Repeat Trouble Reports in 30 Days ISDN BRI P result 1s percentage 19.75! [4]
23 23 04|Maintenance __ |Frequency of Repeat Trouble Reports in 30 Days Centrex P resull 1s percentage 14.84 0
23 23 05|Maintenance Frequency of Repeat Trouble Reports in 30 Days PBX P resultis p g 10 0
23 23 101 [Mauntenance _|Frequency of Repeal Trouble Reports in 30 Days UNE Loops xDSL Provisioned P result 1s percentag 2252 40 91

23 23 11|Mamtenance __ [Frequency of Repeat Trouble Reports i 30 Days UNE Loops Non-designed P resullis percentage 1772 14 44

2 23.131|Maintenance Frequency of Repeat Trouble Reports in 30 Days UNE Platform P result Is percenlage 19.09 37.14

2 23.147 |Maintenance Frequency of Repeat Trouble Reports in 30 Days EELS P result 1s percentage 26,84 75
24 24 99| Network ercent Blocking on Common Trunks Percent Trunk Blockage B result 1s percentage v 0

25| 25|Network Percent Blocking on Interconnection Trunks Percent Trunk Blockage P result 1s percenlage 0

7 27.01}Network Network Outage Notification Switching P esult in Hour 0 0.12
Usage Timeliness Resale P result in days 153 15

Usage Timeliness UNE P result in days 153 151
28| Usage Timeliness Switched Access B result is percentage [} 99.99
30 Wholesale Bill Timeliness Resale B result 1s percentage 0 100,
30 'Wholesale Bill Timeliness UNE B result 1s percentage 0 100
30! Wholesale Bill Timeliness Facilihes/Interconnection B resull 1 percentage [1] 100
FL 200208, 1 Usage Compleieness Resale P resull is percentage 98 49 98 78|
FL 200209 1 Usage Completeness Faciliies/Interconnection B result s percentage 0 97 36
FL 200208 2 Recurnng Charge Completeness Resale P resull 1s percentage 97,12 99 44
FL 20020¢ Recumng Charge C leteness UNE B result i1s percentage Q 7698
FL 20020¢ Non-Recumng Charge Completeness Resale P result 1s percentage 99.57 99.39
FL 2002(0¢ Non-Recurring Charge Completeness UNE B result Is percentage 0 7912
FL 20020 34 Billing Accuracy Resale - Usage 8 result is percentage: 0 9777
FL 200209 34 Billing Accuracy. Resale - Recumng Charge B result 1s percentage 4] 99 96
FL 200209 34 Billing Accuracy Resale - Non-recurnng Charge B result s percentage 0 95 96
FL 200209 34 UNE - Recurnng Charge B result is percentage 0 93 89
FL 200209 34 UNE - Non-recurning Charge B result is percentage 0 93.81
FL 20020 34 Facihities/Interconnection - Usage B result 1s percentage 0 85.03
FL 20020 7 D: Update Timehness Service Order updates P result 1s percentage 98.88 8701
FL 38138010 Database Percent Database Accuracy 11 Database - Service Order updates P result is percentage 100 100
FL 38|38 01 02 Database Percent Database Accuracy 11 Database - Direct Gateway Input result is percentage 0 100
38(38 02.0 Database Percent Dalabase Accuracy DAJListing Datab - Service Order updats result is percentage 99 89 99.94

9 39 01}Database E911/911 MS Database Update Interval Service Order updates result 1s percentage 100 10

9 39 02{Database £911/911 MS Database Update interval Direct Gateway Input result 1s percentage 1] 10!

200209 40[40.01.01 Coliocation Time to Respond to a Collocation Reques! Space availability request - Physical Caged result s percentage 0 10

200209 40|40 0102 Collocation Time to Respond to a Collocation Reques Space ity request - Physical Cagel result 1s percentage 0 0

200209 40|40 02 01 Collocation Time to Respond to a Collocation Request Pnce and Schedule quote - Physical Caged result 1s percentage: (1 [Ui
200209 40]40 02 02 Callocation Time to Respond to a Coliocation Request Price and Schedule quote - Physical Cageless result 1S px g 0 00
200209 41§41.03.02 Collocation Time to Provide a Collocation Arrangement New service request - Physical Cageless B result 1s percentage 0 00
200209 41141.04.02 Collocation Time to Provide a Colk 1 Arrangement Augment service request - Physical Cageless B result 1s percenta; [¢] 100]
200209 42 42 02{interfaces Percent of Time Interface 1s Available Ordenng B result 1s 0 0
200209 44 44 01 |interfaces Center Responsiveness Ordenng Center B result in seconds 0 0i
200209 44 44 02|Interfaces Center Responsiveness Repair Center Designed B nty by design 0 [
200209 44 44.03|Interfaces Center Responsiveness Repair Center Non-Designed B result n seconds Q 4]
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F0713102 Provi g fkenesge Compnias Sesne UNE, Flarkore « bis $ ol Phork
7107 133 01 Prowvisioning Average Compleled Interval UNE Sub-Loops - Voice - Field Work result in days 383
7107 17.0 Provistoning Average Completed Interval Prajects - Field Work result in days
7107 17 O: Provisioning _|Average Compleled Interval Projects - No Field Work resull n days 21
8 01{Provisioning Percent Orders Completed within Slandard Interval Residential POTS resull 1§ percentage 98 0 86 B:
!ﬂ 02{Provisioning Percent Orders Completed within Standard interval Business POTS resull is percentage 934 849
8 0. Percent Orders Completed within Standard Interval ISDN BRI result 1s percentage 9322 9]
8 04| Provisioning Percent Orders Completed within Standard Interval Centrex result 1s percentage 96 42 100
38 8 0 Percent Orders Compl within Interval PBX resuit i1s percentage 100 100
8 8 Percent Orders Completed within Standard Interval UNE Loops - Designed resull 1s percentage 1] 66 67]
84 810 Percent Orders Completed within Standard Interval UNE Loops - xDSL Provisioned resull 1s percenta 9518 88 24
8| g1 Percent Orders Completed within Standard Interval UNE Loops - Non-designed resull 1s percentage 4 47 83
8| 3 Percent Orders Completed within Standard Interval 'UNE Piatform result is percentage 75 97 44
3] 133 Percent Crders Completed within Standard Interval 'UNE Sub-Loops - Voice resull 1s percentage 4 4
47 |Provisioning Percent Orders Completed within Standard Interval EELS resull Is percentage 101
8 8 17|Provisioning Percent Orders Completed within Standard Interval Projects result 1s percentage 9189 50
10 LNP Network Provisioning resull 1s percentage 5 64 0.
0101 Percent of Due Dates Missed Residential POTS - Field Work resull s percentage 95. 1322
0102 Provisioning Percent of Due Dates Missed Residential OTS - No Field Work resull 1s percent; 0 0 64
0201 P q Percent of Due Dates Missed Business POTS - Field Work resull Is percentage 130 18 84
[iF] Provisioning Percent of Due Dates Missed Business POTS - No Field Work resull Is percentage 084 231
03 Provisioning Percent of Due Dates Missed ISON BRI - Field Work resull 1s percentage 14 12 25
03 Prowisioniny Percent of Due Dates Missed |ISDN BRI - No Field Work result 1s percentage 0] 66 67
04.4 Provisioni Percent of Due Dates Missed Centrex - Field Work resull is percentage 2382l 0
05 Provisiomn Percent of Due Dates Missed PBX - Field Work resull 1s percentage 1] 0
05 Provisionin Percent of Due Dates Missed PEX - No Field Work resull 1s percentaqe 4 55 [
070 Prowvisionini Percent of Due Dates Missed DS1/ISON PRI - Field Work result is qe 25 25
0901 Provisionin Percent of Due Dates Missed VGPLDSO - Field Work resull is percentaqe 1111 2105
10 01 Provisionin: Percent of Due Dates Missed UNE Loops - Designed - Field Work result 1s percentage 67 69
10101 Provisionin Percent of Due Dates Missed UNE Loops - xDSL Provisioned - Field Work resull is percentage 81 1395
1101 Proviston Percent of Due Dates Missed UNE Loops - Non-designed - Field Work resull is percentage 1313 1803
1102 Provisiontn Percent of Due Dates Missed UNE Loops - Non-designed - No Field Work resull 1s percentage [ 37
131.01 Provisionin Percent of Due Dates Missed UNE Piatform - Field Work result ;s percentage 1018 24
13102 Provisionin Percent of Due Dales Missed UNE Platform - No Freld Work result 1s percentage 34 0
13301 Provisionin: Percent of Due Dales Missed UNE Sub-Loops - Voice - Field Work result is percentage 1313 0
.14.0 Provisiontn Percent of Due Dates Missed UNE Dedicated Transport - Field Work result is percentage _EL 526
2 01{Prowistonin Percent of Due Dales Missed Due to Lack of Faciliies RESIDENTIAL POTS result Is percentage 48 008
2 02{Provisionin Percent of Due Dates Missed Due to Lack of Facilities BUSINESS POTS result 1s percentage 03
2 03{Provisionin: Percent of Due Dales Missed Due to Lack of Faciibies 1SON BRI result 15 percentage 3 0
2 04{Pr Percent of Due Dates Missed Due to Lack of Faciliies CENTREX result 1s percentage 0
12 12 05[Provisioning Percent of Due Dales Missed Due to Lack of Facilities PBX result 1s percentage
12 12 07 |Provistonin Due Dales Missed Due to Lack of Facilities DS1/ISDN PRI result is percentage K
2 12 09 Provisionin Due Dates Missed Due to Lack of Facilities VGPL/DSO result is percentage 0
2 2 1| Previsionin, Due Dates Missed Due to Lack of Facilibies UNE LOOPS - DESIGNED OTHER result is percentage 0
2 12.101|Provisionin: Percent of Due Dales Missed Due to Lack of Facilities UNE LOOPS - XDSL Provisioned result is percentage 088 0
12 11|Provisionin Percent of Due Dales Missed Due to Lack of Facihes UNE LOGPS - NON-DESIGNED result s percentage 233 076
12.131|Provisionini Percent of Due Dales Missed Due to Lack of Faciliies UNE PLATFORM result 1s percentage 055 1]
12 133|Provisionini Percent of Due Dales Missed Due to Lack of Facilities UNE SUB-LOOPS - VOICE result s percentage 233 0
12 14| Provisionin Percenl of Due Dales Missed Due to Lack of Facilities UNE DEDICATED TRANSPORT result 1s percentage. 0| 25
12.147 | Provisioning Percenl of Due Dates Missed Due to Lack of Facilibes EELS result 1s percentage 0 100,
010 Pravisionin Delay order inierval 1o compl date Residential POTS - 1 - 30 days held result in days 767 533
020 Provisionin Delay order interval to completion date Business POTS - 1 - 30 days held result in days 866 28
10 Provisionin: Delay order interval lo completion date UNE Loops - Non-designed - 1 - 30 days held result in days 8.87 8
140 Provisionin: Delay order interval lo compietion date UNE Dedicated Transport - 1 - 30 days heid result in days 0 3]
4 01{Provisionin Held Order interval result In days 20.25 676
4 4 02| Provisionin: Heid Order Interval result in days 2062 45
4 4 07 | Provisionin: Held Order Interval result in days 1754 2409
4 4 09| Provistoning Held Order interval |VGPL/DSO Pari result in days 1185 2183
4 4 1[Prow5|omng Held Order interval JUNE Loops - Designed Panty result in days 1239 14
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FL__ 200208 14 14 11 ]Provistonin Held Order Interva UNE Loops - Non-designed Panl result in day 14 67 L]
FL 00208 14 14 131 | Provisioning Hetd Order Interval UNE Platform Panl result in da 2035 1
FL 00208 14 14 14|Provisioning Held Order Interval UNE Dedicaled Transport ] Panl result in days 17 57 532
F 200208 14 14.147 | Provisioning Held Order Interval EELS Panty. result in days [1} 14 13|
200208 15[1501 01 Provisioning Percent Provisioning Trouble Reports Resale Res POTS and Bus POTS - Out of service {Panty resull s percentage 156 054
200208 15[1501 02 Provisioning __[Percent Provisioning Trouble Reports Resale Res POTS and Bus POTS - Not out of service Panil result 1s percentage 02 002
200208 15|15 03 01 Provisioning Percent Provisioning Trouble Reporis UNE Loops Non-Designed and Subloops - Out of service Panty resull is percentage 202 0

F 200208 15]1503 02 Provisiony Percent Provisioning Trouble Reports UNE Loops Non-Designed and Subloops - Not out of service Panty resull is percentage 0.28 0
FL  |200208 15]150501 Provisioni Percent Provisioning Trouble Reports LNP - Out of service Pan! resull 1s percentage 0 0
200208 15[150502 Provisioni Percent Provisioning Trouble Reports LNP - Not out of service Panf resull 1s percentage of [1]
200208172 7a0 Provisions Percentage of Troubles within 5 days far New Orders Panty resull is percentage 36 723
(200208|17a 72 0; Pravisioning Percentage of Troubles within 5 days for New Orders Panty resull 1s percentage 39 3 2_5|
00208117a 730 Provisioning Petcentage of Troubles within 5 days for New Orders Panty result 1s percentage 1 0
00208{17a 7a 04 Provisioning Percentage of Troubles within 5 days for New Crders Pan result 1s percentage 054 [
00208117a 7205 Provisiony Percentage of Troubles within 5 days for New Grders Pan result is percentage 1]
00208[17a 7a07 Dwvts'omg Percenlage of Troubles within 5 days for New Crders DS1/ISDN PRI Pan result is percentage 15 5 0]
00208{17a 7a 09 Prawvisioning Percentage of Troubles within § days for New Grders VGPL/DSO result 1s percentage 0 [1]

00201 a 7a 10 Provisioning Percentage of Troubles within 5 days far New Orders UNE Loops - Designed result Is percentage 0 1]
00208}17a 7a 101 Provisioning Percentage of Troubles within 5 days for New Orders UNE Loops - xDSL Provisioned result 1s percentage 374 16 22
200208{17a 7at1 Provisions Percentage of Troubles within 5 days for New Orders UNE Loops - Non-desigried result is percentage 786 28

200201 a 7a 131 Provisioning Percentage of Troubles within 5 days for New Orders UNE Platform result 1s percentage 37 198
200208172 172 133 Provisioning Percentage of Troubles within 5 days for New Orders UNE Sub-Loops - Voice resuil is percentage 786 0
200208{17a 17a 147 Provisioning Percentage of Troubles within 5 days for New Orders EELS result 1s percentage 7.53 0
200208{17a 17a 16 TOVISIONING Percentage of Troubles within 5 days for New Orders LNP result 1s percentage 003 [1]
TOVISonINg Average Completion Notice Interval All Electronic [Benchmark _[result ;n minutes 1] 806

Provisioning Average Completion Notice Interval Electronic/Manual M Benchmark _[result 1s percentage 0 57 09

Mainlenance Customer Trouble Report Rate Residenlial POTS Parnity result 1s percentage 47 3 38

Mainlenance _ |Customer Trouble Report Rate Business POTS Parity result is 42 048

)3 | Mainlenance Customer Trouble Report Rate ISDN BRt resull is percentage 26{ 25

200208 19 Mantenance  |Customer Trouble Report Rate Centrex result is percentage 012 48]
200208 1 19 05.Mantenance | Customer Trouble Report Rate PBX result Is percentage 004 22|
200208 19 07 [Mamntenance __|Customer Trouble Report Rate DS1/SDN PRI result Is percentage 438 o
200208 19 09{Maintenance | Customer Trouble Report Rate VGPU/DSO result Is percentage 39 1429
200208 19 1|Maintenance | Customer Trouble Report Rate UNE Loops - Designed resuli is percentage 39 2
200208 19 101 |Maintenance  {Customer Trouble Report Rate UNE Loops - xDSL Provisioned result Is percentage 96 298
200208 19.11 |Maintenance | Customer Trouble Report Rate UNE Loops - Non-designed resuli Is percentage .95 0.98
200208 5] 19 131 |Mainlenance _ {Customer Trouble Report Rate UNE Platform result 1s percentage 11121 278]
200208 19.147 |Maintenance _ {Customer Trouble Report Rate EELS result 1s percentage 32 972

19 1§|Maintenance __|Cuslomer Trouble Report Rate Interconnechion Trunks result 1s percentage Ol a

19 16|Manlenance  |Customer Trouble Report Rate ercentage (] 1]

0[20 01 Mainlenance __[Percentage of Customer Trouble Not Resolved within Estimated Time TS - Dispalch e 281 20 31

0[20 01 Maintenance __|Percentage of Customer Trouble Not Resolved within Estimated Time TS - No Dispaich 1326 562

2020 02. Mainlenance __|Percentage of Customer Trouble Not Resolved within Esbmated Time S - Dispaich 2178 2211

20]20 02 02 Maintenance _|Percentage of Customer Trouble Nol Resolved within Estimaled Time S - No Dispaich 2967 5

20/2003 01 Mailenance | Percentage of Customer Trouble Not Resolved within Estmaled Time ISDN BRI - Dispatch 53 1G0:i

20|20 04 Mainlenance __ |Percentage of Customer Trouble Not Resolved within Eslimaled Time Centrex - Dispatch 22 33.33,

20[20 05 Maintenance __[Percentage of Customer Trouble Not Resoived within Estimated Time PBX - Dispatch 12.%:‘ 50

& 20|20 07 Percentage of Customer Trouble Not Resolved within Estimated Time DS1/ISON PRI - Dispatch 48 57 40
FL 20|20 09 Percentage of Customer Trouble Not Resolved within Estimated Time VGPL/DSO - Dispatch result is percentage 617 0.
FL 20020 20120 101 01 Percentage of Customer Trouble Not Resolved within Estimated Time UNE Loops - xDSL Prowisioned - Dispalch Panty [result s percentage 44 85 57 89t
FL__ [200208 20]20 101.02 Percentage of Customer Trouble Not Resolved within Estimated Time UNE Loops - xDSL Provisioned - No Dispalch result s percentage 1329 100
FL__ |200208 20]20 11 01 Percentage of Customer Trouble Not Resolved within Estimaled Time UNE Loops - Non-destgned - atch 26 47, 47
FL__ |200208 2020 11 02 |Maintenance Percentage of Cuslomer Trouble Not Resolved within Estimated Time UNE Loops - Non-designed - No Dispalch 17 Q
FL__ 1200208 2020 131 01 Mamntenance  [Percentage of Customer Trouble Not Resolved within Estimaled Time UNE Platform - Dispatch 27 30}
FL__[200208 20[20 131.02 Mamntenance _[Percentage of Customer Trouble Not Resolved within Estimaled Time UNE Platform - No Dispatch 13 5455
FL__|200208 0[20 147.01 Mamntenance Percentage of Customer Trouble Not Resolved within Estimaled Time EELS - Dispalch 51 0
FL 200208 0[20 147.02 Maintenance Percentage of Customer Trouble Not Resolved within Estimated Time EELS - No Dispatch result 1s percentage Q
{FL. 200208 1121 01 01 Maintenance Average Time to Restore Residentral POTS - Dispatch {Panty Iresult n hours 19 1368
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21 0102 Mxrdenance  faveiage Tir to Resliex reaudt ih hours
0201 Maintenance _{Average Time lo Restcre Business POTS - Dispalch result n hours
02.02 Maintenance __|Average Time 1o Restore Business POTS - No Drspatch result in hours
03 Maintenance  |Average Time {o Reslore JSDN BRI - Dispalch result in hours
04 |Maintenance _ |Average Time 1o Restore Cenlrex - Dispatch resull in hours
05 Mamntenance _ Average Time 10 Reslore PBX - Dispatch resull n hours
Q7. Maintenance _|Average Time to Restore DS1/1SDN PRI - Dispatch result in hours
09 Maintenance _ |Average Time 1o Restore VGPL/DSO - Dispatch
101 Maintenance _|Average Time o Reslore UNE Loops - xDSL Provisioned - Dispatch
1.02 Maintenance _ |Average Time o Restore UNE Loops - xDSL Provisioned - No Dispatch result in hours
01 Mantenance  |Average Time o Restore UNE Loops - Non-designed - Dispatch result in hours
02 Mamtenance Average Time 1o Restore UNE Loops - Non-designed - No Dispatch result in hours
10 Maintenance _ |Average Time 1o Reslore UNE Platform - Dispatch result m hours
10 Maintenance  |Average Time o Restore UNE Platform - No Dispatch result m hours
7 0 Maintenance  |Average Time o Restore EELS - Dispatch resull n hours
70 Mamtenance  |Average Time to Restore EELS - No Dispatch result in hours
22 01]Maintenance POTS Out of Service Less Than 24 Hours result is p g 88 58 94 96
22 02|Mamtenance _ |POTS Out of Service Less Than 24 Hours resull 1s percentage 6571 92 1
22 11[Maintenance [POTS Out of Service Less Than 24 Hours result is percent 9099 74
23 01|Maintenance uency of Repeat Trouble Reports i 30 Days_ resull s percentage
23 p2|Maintenance _|Frequency of Repeat Trouble Reports in 30 Days resull 1s percentage

result is percentage

resull 1s percentage

resull Is percentage

23] 23 D3]Maintenance Frequency of Repeat Trouble Reports in 30 Days
23 04{Maintenance Frequency of Repeat Trouble Reports in 30 Days Centrex
3 05{Maintenance | Frequency of Repeat Trouble Reports in 30 Days PBX
3 07{Maintenance __ [Frequency of Repeat Trouble Reports in 30 Days DS1/1SDN PRI
3 09 [Maintenance | Frequency of Repeat Trouble Reports in 30 Days [VGPLIDSO

23 101 {Mantenance

UNE Loops - xDSL Provisioned

3

2313
2314
249

Frequency of Repeat Trouble Reports in 30
Frequency of Repeat Trouble Reports n 30
Frequency of Repeat Trouble Reports in 30
Freauency of Repeat Trouble Reports in 30 1
Percent Blocking on Common Trunks

result i1s percentage

resull s percentage
resull 1S percentage
resull Is percentage

UNE Loops - Non-designed

UNE Platform

result I1s percentage

EELS

resull Is percentage

Percent Trunk Blockage

resull is percentage

25 [Network Percent Blocking on Interconnection Trunks |Percent Trunk Blockage result 1s percentage
27 01)Netwark Network Qutage Notification Switching esult n Hour
28 013Billing Usage Timeliness Resale result in days
28 02|Bilin: Usage Timehness JUNE resull in days
28 03| Bilhny Usage Timeliness result is percenlage.
0 01 [Bilin ‘Whclesale Bill Timeliness result 1s percentage
0 02| Bilhny Wholesale Bill Timeliness resull 1s percentage
0.04 | Billin, Wholesale Bill Timehiness resull is percentage
Billin, Usage Completeness resull is percentage
4 [ Bilhiny Usage Compleleness result s percentage
Billiny Recurnng Charge Completeness result is perceniage
o02[8illn Recumng Charge Completeness lU_NE
01 [Bdlin Non-Recurmng Charge Completeness Resale
02[Bilhn Non-Recurnng Charge Completeness [UNE
34.01 01 Billin: Biling Accuracy Ressle - LUsage
34.01.02 Biltiny Biling Accuracy Resale - Recurnng Charge resuft i1s percenlage
40103 Billin, Biling Accuracy |Resale - Non-recurnng Charge result i1s percentage
4 0202 Ballin Billing Accuracy JUNE - Recurnng Charge resull 1s percentage
34.02 03 Bl Biling Accura UNE - Non-recurming Charge result 15 percentage 1]
34 0401 Bilhin Biling Accuracy result s percentage
37 01|Database Database Updale Timelness result I1s percentage 99 04
38.01 01 |Database Percent Database Accura 911 Database - Service Order updates result Is percentage 101
380102 Database Percent Database Accuracy [211 Database - Direct Gateway Input resull 1s percentage
380201 Database Percent Database Accuracy DA/Listing Database - Service Order updates result i1s percentage 99 8.
39.01|Database E£911/911 MS Database Update Interval |Sem:e Order updates result i1s percentage 100
39.02|Database E911/911 MS Database Update Interval |Drect Gateway Input resull I1s percentage 0
40 01 03 Collocation Time to Respond to a Collocation Request Space avalabilty request - Virtual resull Is percentage [i]
4002 03 |Collocation Tine to Respond 1o a Collocation Reguest Pnce and Schedule quote - Virtual result Is percentage Q
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Kaie e Paponsx $ose to Pre-Order Guenes xch Fegyul 2 3
200207 020 Pre-Ordes Average Reponse Time to Pre-Order Quenes For Telephone Number - All Elgctronic 07
200207 030 Pre-Order Average Reponse Time to Pre-Order Quenes Request For Customer Service Record Simple - All Electronic 57
200207 03101 Pre-Order Average Repanse Time te Pre-Order Quenes Request For Customer Service Recard Complex ~ All 1
200207 040 Pre-Order |Average Reponse Time 1o Pre-Order Quenes
200207 0590 Pre-Order Average Reponse Time 1o Pre-Order Quenes Service Appointment Scheduling - All Electranic
200207 0690 Pre-Onder Average Reponse Time to Pre-Order Quenes Rejected/Failed Inquines - All Electronic K
200207 .07 02 Pre-Order Average Repanse Time to Pre-Order Quenes Facilty Availability - Al Manual (FAX) 8}
200207 0108902 Pre-Order Average Reponse Time to Pre-Order Quenes Loop Pre-Qualification - All Manual 8
200207 020101 Order Average FOCALSC Notice Interval All Electronic - Residental POTS
200207 02 0102 Order Average FOCALSC Notice Interval Ali Electranic - Business POTS
200207 0201 10% Order Average FOCALSC Notice Interval All Edectronic - UNE Loops - xDSL Provisioned
200207 0201 Order Average FOC/LSC Notice interval All Electronic - UNE Loops - Non-designed {Benchmark __|resultin haurs
200207 2[02 01 131 Order Average FOC/LSC Notice Interval All Electronic - UNE Platform
200207 2[02.01. Order Average FOC/LSC Notice Interval All Etectromic - interconnection Trunks 1
200207 2[0201 Order Average FOC/LSC Nolice Interval All Etectronic - LNP resulf in hours
200207 2{02 03 Order Average FOC/LSC Nohee Interval Electronic/Manual Mix - Residennal POTS result in hours.
200207 2]02 03.02 Order Average FOCALSC Notice Interval Electronic/Manual Mix - Business POTS 1
200207 2{02 03 03 Order Average FOC/LSC Notice Interval result in hours. 107]
200207 2[0203 05 Orger, Average FOC/LSC Notice Interval Electronic/Manual Mix - PEX result in hours 0
200207 2102 03.101 Order Average FOCA.SC Notice Interval Electronic/Manuat Mux + UNE Loops - xDSL Prowisioned resuit in hours. [}
200207 2]02 03 Order  Average FOCA.SC Notice Interval Electronic/Manual Mix - UNE Loops - Non-designed result in hours 1]
200207 2]02 03 131 Qrder Average FOCILSC Notice Interva! Electronic/Manual Mix - UNE Platform 0
200207 2]02 03 147 Order Avarage FOC/ASC Notice Interval Electronic/Manual Mix - EELS [] 7
200207 2|02 03 16 Order Average FOCALSC Notice Interval Eiectronic/Manual Mix - ) 2
260207 2[0203 17 Order Average FOC/LSC Nolice Interval Electronic/Manual Mix - Projects 0 36,
3]03030101 Order Average Reject Notice Interval Electronic/Manual Mix - Syntax (edit engme) - Resale Orders ") 84
3]0303 0201 |Order Average Reject Notice Interval _|Electromie/Manual M - Content Errors (other edils) - Resale Orders 1
3103030202 |Order Average Reject Notce Interval result n hours []
5 5 01 ]Provisioning Percentage of Orders Jeopardized result 1s percentage
02|Prowsioning Percentage of Orders Jeopardized result 1s percenlage
03 | Prowsioming Percentage of Orders Jeopardized result is percentage
04 | Prowisioning Percentage of Orders Jeopardized Centrex Panty result 1s percentage
05| Prowsioning Percentage of Orders Jeopardized PBX Partty result is percentage
5 51 Prowsioning Percentage of Orders Jeopardized UNE Loaps - xDSL Provisioned Pani result 1s percentage 22
5 § 11| Prowisioning Percentage of Orders Jeopardized UNE Logps - Non-designed Panty resultis percentage 1
5{ 51 Provisioning Percentage of Orders Jeopardized UNE Piatform Panty result 1s percentage
5, 51 Percentage of Orders Jeopardized UNE Sub-Loops - Voice Panty resutt 1s percentage 1
6]06.01 01 Prowisioning | Average Jeopandy Notice Interval Resdental POTS - Assignment Panty result in d:r-x's- 0
06 03.02 Prowsionmg Average Jeopardy Notice interval IR PQTS - Installation Panty Jresult in days 0.
06 02.02 Provisions Average Jeopardy Nolce Interval |Business POTS - installation Panf result in days
06 10 02 Prowsoning Average Jeopandy Notce Interval UNE Lgops - Desxned - Installation Panty result in days
6106 101 01 Prowisioning Average Jecpardy Nobice Interval UNE Loops - xDSL Prowvisioned - Assignment Panty result in days 14
606 101 02 Prowsioning Average Jeopardy Notice Interval UNE Laops - xDSL Provisioned - Installation Panty résult in days [i]
06 13102 Provision Average Jeopardy Nobce Interval UNE Platferm - installabon Panty result in days [']
05 147 02 Prowsioning | Average Jeopardy Notice |nterval EELS - Ingtallation Panty result in days
07 01 01 Prowisionil Average Completed interval Reswdential POTS - Field Work Party result in days 2
07 01 02 Provisioning Average Completed Interval TResidential POTS - No Field Work Pani result m days
07 02 01 Provisioning Average Completed Interval Business POTS - Fiekd Work Pal result in days .‘;I
07 02 02 Prowvisioni Average Complated interval Business POTS - No Field Work Pal result in da 3
07 03 0 Provisiomng Average Completed interval ISDN BRI - Field Work Panty result in da; 14.. 1
7]0704 0 Provisiomng __|Average Completed intarval Centrex - Field Work Pal result in da 4 6
07 10 0 Prowisioning Average Completed interval UNE Loops ~ Designed - Field Work 57,
07 101 01 Prowisionin Average Completed Interval UNE Loops - xDSL Provisioned ~ Field Work 5 8
07 101 02 Prowisionin: Average Completed Interval NE Loops - xOSL Provisioned - No Field Work 44
07 11 01 Prowsiomng ___|Average Completed Intetval UNE Loops - Non-designed - Field Work 3 4
07 11.02 Prowisioning Average Completed Interval NE Loops - Non-designed - No Field Work 4
7|07 131 01 Prowsioning Average Completed Interval UNE Platform - Fielé Work
7|07 02 Provisioning  Average Completed Interval UNE Piatform - No Freld Work E
7107 1] Provisioning Average Completed Interval UNE Sub-Loops - Vaice - Field Work
7{07 17 01 Provisioning __ {Average Completed Interval Projects - Fiekj Work 24
7107 17 02 Provisioning |Average Completed Interval Projects - Na Field Work 1
8 8§ 01|Prowisioning Percent Orders Completed within Standard Interval POTS 97 959
] 8 02|[Provisioning Percent Orders Completed within Standard Interval Business POTS 934 47
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IPwmsioning Percentse OF Tiathee wilhin 5 days for New Orddt e 2
F {Provissonin Percentage of Troubles within 5 days for New Orders JUNE Loops - Non-designed 5i
200207|17a 'a 131 {Provisionin: Percentage of Troubles within 5 days for New Orders UNE Platform Panty result 1s percentage EI 2667,
200207]17a a 133 Provisionin: Percentage of Troubles within 6 days for New Orders UNE Sub-Loops - Vorce Panty result is percentage 5 [
200207]17a a 147 Provisionin Percentage of Troubles within 5 days for New Orders EELS Panty result ks percentage )] [1]
2002071173 216 Provisionin Percentage of Troubles within 5 days for New Orders LNE Panty result 1s percentage [1] [1]
200207 18 01 |Prowistoning Average Completion Notice Interval All Electranic Benchmark result in minutes 41
200207 18 03 |Prowision Average Completion Notice Interval Electronic/Manual Mix Benchmark result 1s percentage 636
200207 19, 01|Mamntenance Customer Trouble Report Rate Residential POTS Panty result is percentage 4 5
200207 19| 02]Maintenance _ {Customer Trouble Report Rate Business POTS Panty result 1s percentage 4
200207 19 9 03|Maintenance Customer Trouble Report Rate ISDN 8RI Panty result 1s percentage
200207 19 19 04 [Maintenance Customer Trouble Repoert Rate Centrex Panty result is percentage
200207 19 19 05}Maintenance Customer Trouble Repart Rate PBX Panty result 1s percentage
200207 19 07 Maintenance _ |Customer Trouble Report Rate DS1/1SDN PRI Panty e
200207 19 09[Maintenance Customer Trouble Report Rate VGPL/DS0 Panty e
200207 19 101 |Maintenance Customer Trouble Report Rate UNE Loops - xDSL Provisioned Panty &
200207 19 19 11{Maintenance __|Customer Trouble Report Rate UNE Loops - Non-designed Panty e
200207 19 18 131|Mainlenance _ [Customer Trouble Repart Rate UNE Piatform Pan
200207 19 18 147 |Maintenance | Customer Trouble Repart Rate EELS Pa
19 19 15|Maimtenance  |Cuslomer Trouble Report Rate Interconnection Trunks Panty result ts percentage
19 19 16[Maintenance __|Customer Trouble Report Rate LNP Pan! result 1s percentage
20]20 0101 Maintenance | Percentage of Cuslomer Trouble Not Resolved within Estmated Time  |Resrdental POTS - Dispatch Panty result 1s percentage
20]20 0102 Maintenance of Customer Trouble Not Resolved within Estmated Reskdenbal POTS - No Dispalch Panty result 1s percentage
20}2002 01 Maintenance | Percentage of Customer Trouble Not Resolved within Estimated Pan! resuft s Eemenge
2012002 02 of Customer Trouble Not Resolved withi Estimated Panty resull s percentage
20520 03 Maintenance Percentage of Customer Trouble Not Resolved within Estimated Panty
202004 Mamntenance Percentage of Cuslomer Trouble Not Resolved within Estrmated lch Panty
20}20 04 Maintenance _ |Percentage of Custamer Trouble Not Resolved within Estimated Centrex - No Dispatch Pan!
202005 of Customer Trouble Not Resolved within Estimated ateh Pan!
20}20 07 0 Maintanance Percentage of Customer Trouble Not Resolved within Estimated Panty result is percentage
20}2009 0. of Customer Trouble Not Resclved within Estimated Ti Pan [resuit is percentage
206120 101 01 Maintenance | Percentage of Customer Trouble Not Resolved within Estimated Tir alch Panty result 15 percentage
20/2011 0 Maintenance Percentage of Customer Trouble Not Resolved within Estimated T Pani result s percentage
20/2011 Percentage of Customer Trouble Not Resolved within Estimated No Dispatch Panty result 1s percentage
20(20 13 Percentage of Customer Trouble Not Resolved within Estimated Panl iresult 15 percentage
2020 13 Percentage of Custom: ble Resolved within Estimaled Panty result s percentage
20[20 14 Percentage of Cuslomer Not Resolved within Estimaled Time Pant resuit s percentage
Average Time 1o Restore Panty result m hours
02 Maintenance _ |Average Time 1o Restore Pa resuit n hours
0201 Maintenance _|Average Time to Restore Panty result n hours
0202 Mamntenance  |Average Time to Restore Business POTS - No Dispatch Panty result in hours
0301 Maintenance  |Average Time to Restore ISDN BRI - Dispatch Panty result i hours
0401 Maintenance _|Average Time to Restore Centrex - Dispalch Panty result n hours
0402 Ma Average Time to Restore Centrex - No Dispatch Panty result in hours.
[ 050 Maintenance _|Average Time to Restore PBX - Dispatch Panty result n hours
070 Maintenance _ [Average Tima to Restore DS1/ISDN PRI - Dispatch Panty result in hours
080 Maintenance _ |Average Time to Restore VGPL/DSO - Dispatch Party result in hours
.10101 Mainlenance _ |Average Timé 10 Restore UNE Loops - xDSL Prowisioned - Dispatch Panty result in hours
1] Mamntenance _|Average Time to Restore UNE Loops - Non-designed - Dispatch Panty result in hours
211102 Maintenance __ |Average Time to Restore UNE Loops - Non-designed - No Dispatch Panty result n hours
'? 101 Maintenance | Average Time lo Restore UNE Platform - Dispatch Panty result in hours
21)21 13102 Maintenance__|Average Tine lo Restore UNE Platform - No Drspalch Panty result in hours
21]21147.01 Maintenance __|Average Time 1o Restore EELS - Dispaich Panty iresull n hours
22 22 01[Maintenance _ |POTS Out of Servce Less Than 24 Hours, Residental POTS Panty result 1s percentage
22 22 02 |Ma POTS Out of Service Less Than 24 Hours Business POTS Panty Jresult 1s percentage
22 22 11]Maintenance  |POTS Out of Service Less Than 24 Hours UNE Lacps - Non-designed Panty result is percentage
23 23 01|Mantenance Frequency of Repeat Trouble Reports in 30 Days Residential POTS Panty result 1s percentage
23 23 02|Maintenance _{Frequency of Repeat Trouble Reports In 30 Days Business POTS Paaty result 1s percentage
23 23 03|Maintenance | Frequency of Repeat Troubie Reports in 30 Days Panty it s e
23 23 04|Maintenance _|Freguency of Repeat Trouble Reports in 30 Days Centrex Panty &
23 23 05]Mamntenance Frequency of Repeat Troubie Reports in 30 Days PBX Panty e
23 23 07 |Maintenance Frequency of Repeat Trouble Reports in 30 Days DS11SDN PRI Panty e
23 23 09[Maintenance _ |Frequency of Repeat Trouble Reports s 30 Days VGPL/DSD Panty e
200207 23, 23 101 [Maintenance | Freguency of Repeat Trouble Reports in 30 Days UNE Loops - xDSL Prowisioned Pai &
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FL Soeray €5 REss Trouble Reptnts it 30 Days
FL 200207 3 of R Trouble Reports in 30 Da
FL 200207 3 Frequency of at Trouble Reports in 30 Da: {Panty result is percentage
FL 200207 4 Percent Blocking on Common Trunks Parcent Trunk Blockage Benchmark result 1s percentage
FL 200207 25 Percent Blocking on Intercannection Trunks Percent Trunk Blackage Panty result is percentage
FL 200207 | 27 etwork Outage Notfication Switching Panty Tesult m Hour
FL__ | 200207 28 Usage Timehness Resale
FL 200207 28 Usage Timeliness UNE
FL 200207 28 Usage Trneliness Switched Access
FL 200207 30 Wholesale Bii Timehness Resale
L} 200207 ~30[ Wholesale Bl Timeliness UNE
FL 200207 30| Wholesale Bill Timehness Facitres/Interconnection
L 200207 31 Usage G Resale
FL___| 200207 31 Usage Completeness Facities/interconnection
L | 200207 32 Recumng Charge Compleleness Resale
32 Recurnng Charge Completeness UNE
33 Non-Recumng Charge Completeness Resale
L | Non-Recumng Charge Completeness UNE result 1s
L} 200207 34)34 01 01 Biling Accurar Resale - Usage Jresult is percentage
L | 200207 34134.01.02 Eﬂlmg Accurag Resale - Recurming Charge Jresuttis percentage 994 977
L__ 1200207 34134 01 03 Billing Accuracy Resale - Non-recumng Charge result ts percentage 959 9% 5
L__ | 200207 4 02.02 Buling Accuracy UNE -~ Recumng Charge result ks percentage 0 998
L | 200207 34134 02 03 Biling Accuracy UNE - Non-recumng Chamge Jresult 1$ percentage 0 9338
L [ 200207 34134 04 01 Billing Accuracy Faciles/interconnecton - Usage Jresult 15 percentage 0 954
L | 200207 Database Update Timeliness I & 993 974
FL | 200207 38/38 0101 Database Percent Database Accuracy 911 Database - Service Order updates e 100 100
L |200207 38(380102 |Database Percent Dalabase Accurar 911 Database - Direct Gateway Input e 0 100
L | 200207 38[38 0201 Percent Database Accura |DARsting Database - Service Order updates e 999 998
L | 200207 39 3901 E911/911 MS Dalabase Updale Interval Service Order updates resutt 1s percentage 180 00
L | 200207, 3 3902 E911/911 MS Database Update Interval ‘Direct Galeway Input Benchmark result s percentage [1] 00
FL__ [ 200207 4040 0102 Callocation Time o Respond to a Collogation Request Space avalabilly request - Physicat Cageless Benchmark result is percentage of 00
Fi 200207, 40[4002 02 Collocation Time 10 Respond to a Collocation Request Pnce and Schedule guole - Physical Cageless Benchmark result 1s percentage fil| 00
FL__ 1200207 4114104 01 Collocation Time to Prowde a Collocation Arangement Augment senice request - Physical Caged Benchmart result is percentage ol 00
F 200207 41[4104 02 Collocalion Tume to Prowide a Collocation Arrangement Augment service request - Physical Cageless Benchmark result 1s percentage 2 [
Fl 200207 42 02|interfaces Percent of Time Interface 15 Avallable Ordenng Benchmart resuft 15 ] ]
200207 4401 ff: Center Respansweness Ordenng Center Benchmark result in seconds [il| [1]
200207 4 44 02)interfaces Centar Responsiveness Repair Center Designed Benchmart anty by design ai ]
200207 4 44 03]Interfaces Center Respansiveness {Reparr Center Non-Designed Benchmark result in seconds of 1]
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TIEBT vomsionin Uy onber aderwat & compietion date R T 08 F9imgn - 3 - 95 doyk ays
14 01]Provisioni{Held Order Inlerval Residential POTS result in days
4 14 02{ProvisionifHeld Order Interval |Business POTS result in days
14 07 {ProvisionifHeld Order Interval DS1/1SDN PRI result n d
14 14 1[ProwisionitHeld Order Interval UNE Loops - Designed result m @
4 14.101 [Provisionin{Held Order Interval UNE Loops - xDSL Provisioned result m d 8 125
4 1414 Held Order Interval UNE Dedicated Transport result in da 122
4 1415 Held Order Interval Interconnection Trunks result in da )
1501 Percent Provisioning Trouble Reports Resale Res POTS and Bus POTS - Out of service result 1s percentage 14 7
1501 Percent Provisioning Trouble Reports Resale Res POTS and Bus POTS - Not out of service result is percentage 1]
03 Percent Provisioning Trouble Reports UNE Loops Nen-Destgned and Subloops - Out of serice result 1s percentage 34
03 Percent Provisioning Trouble Reports UNE Locps Nen-Designed and Subloops - Not aut of service result 1s percentage 0
05 orts LNP - Qut of service result 1s percentage 0
050 Percent Provisioning Trouble Reports LNP - Not out of service result 1s percentage 1] 0
t:] a 01 ProvisionitPercentage of Troubles withm S days for New Orders Residential POTS result 1s percenta 3 61
a a 02 ProwvisioniPercentage of Troubles within 5 days for New Orders Business POTS result i1s percenta 3 9.2]
a a 03 ProvisioniniPercentage of Troubles within 5 days for New Orders iSDN BR! result i1s percentage 2 _ol
a 204 Wovnslmnipercenlage of Troubles within 5 days for New Orders Centrex result 1s percentage 0
7a 17a 05 1Percentage of Troubles within 5 days for New Orders PBX result s percentage 0
a 7a 07 Provisionin| Percenlage of Troubles within 5 days for New Orders DS1/SDN PRI 26
a 72 0 Prowisionir{Percentage of 1roubles within 5 days for New Orders \VGPL/DSO
FL 200206]17a 3 Provisionin| Percentage of Troubles within 5 days for New Orders UNE Loops - Designed
[FL 200206|17a a 101 Provistoni Percentage of Troubles within 5 days for New Orders UNE Loops - xDSL Provisioned 3 6
FL 200206]17a a Provisionin Percentage of Troubles within 5 days for New Qrders UNE Loops - Non-designed 151
FL 200206|17a 2131 Provisioni{ Percentage of Troubles within & days for New Orders UNE Platform 3.6 0
200206172 2133 ProvisionifPercentage of Troubles within 5 days for New Orders UNE Sub-Loops - Voice 71 0
7a Provisionir{ Percentage of Troubles within 5 days for New Orders LNP Panty result 1 percentage of
1 [ProvisioniffAverage Completion Notice Interval | All Electronic Benchmark _|result in minutes o 16
3]ProvistoninjAverage Completion Notice Interval Electronic/Manual Mix Benchmark _Iresult 1s percentage of 5:
1 [Mamtenan] Customer Trouble Report Rate Residential POTS Parity result is percentage 2
02|Maintenan|Customer Trauble Report Rate Business POTS Panty resull s percentage 1 [0
03|Maintenan|Customer Trouble Report Rate ISDN BRI Pant resull 1s percentage 04
9 4 |Mamtenan| Customer Treuble Report Rate Centrex Pani resull 1s percentage 0
5 |Maintenan|Customer Trouble Report Rate PBX result 1s percentage
6 [Maintenan|Customer Trouble Report Rate DDS resull 1s percentage 02
7 [Maintenan| Customer Trouble Report Rate DS1/ISDN PRI result 1s percentage 0s 0
09|Maintenan{ Customer Trouble Report Rate VGPL/DSO resull 1s percentage o1l
19 101 |Maintenan| Customer Trouble Report Rate UNE Loops - xDSL Prowisioned resull 1s percentage 47 0
9 11|Maintenan{Customer Trouble Report Rate UNE Loops - Non-designed resull 1s percentage 08 0
9 12{Maintenan{Customer Trouble Report Rate UKE Port - Designed resull Is percentage 0
19 19.131 [Maintenan{Customner Trouble Report Rate UNE Platform resullis percentage 0
E_I 19.147 [Maintenan{ Customer Trouble Report Rate EELS resull i1s age 13522 Q
FL 19| 19 16 |Maintenan]| Customer Trouble Report Rate resul 1s percentage
FL 20}20 01.0 Maintenan| Percenlage of Cusiomer Trouble Not Resolved within Estimated Time Residential POTS - Dispaich resull is percentage
FL 2Dl2ﬂ o1 MaintenaniPercentage of Cuslomer Trouble Not Resolved within Estimated Time Residential POTS - No Dispatch resull is percentage
Fl 20]2002 MaintenaniPercentage of Customer Trouble Not Resolved within Estimated Time Business POTS - Dispatch result is percentage
FL 202002 Maintenan{Percentage of Cuslomer Trouble Not Resolved within Estimated Time: Business POTS - No Dispatch resull s percentage
FL 20[20 03 |Mainienan{Percentage of Customer Trouble Not Resolved within Estimated Time: ISDN BRI - Dispatch result 15 percentage
FL 20120040 Maintenan{Percentage of Customer Trouble Not Resolved within Estimated Time patch resull 1s percentage
FL 20[20.07 0 DOS1/ISDN PRI - Dispatch resull 15 percentage
[FT 20[20 101 01 Customer Trouble Not Resolved within Estimated Time: UNE Loops - xDSL Provisioned - Dispatch resull 1 percentage
Fl 20[20 101 02 Customer Trouble Not Resolved within Estimated Time resull 1s percentage
| 20[20 11.0 Customer Trouble Not Resolved within Estimated Time resull is percentage
20[20 11 ¢ Customer Trouble Not Resolved within Estimated Time resull is percentage
20[20 13101 Cusiomer Trouble Not Resolved within Estimated Time resull is percentage
20[20 131 02 Customer Trouble Not Resolved within Estimated Time resull i1s percenta
20[20147 01 {Maintenan Customer Trouble Not Resolved within Estimated Time resull 1s percentage
21|21 {Maintenan{Average Time to Restore Resdential POTS - Dispatch resull n hours
FL 2i[21 0 Average Time to Restore Residenbal POTS - No Dispatch resull in hours
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Maintenan{Average Time o Restore Business POTS - No Dispatch lpﬁ result in hours 24.4
Malnlenaﬂ [Average Time 1o Reslore ISON BRI - Dispatch Pang result in hours 28
Average Time 10 Reslore Centrex - Dispalch Pari result in hours 20
Maintenan{Average Time 1o Reslore DS1/ISDN PRI - Dispatch Panty result in hours 5
MamlenaniAverage Time o Restore UNE Loops - xDSL Provisioned - Dispaich Paril result in hours 26
1 MaintenantAverage Time to Restore UNE Loops - xDSL Prowisioned - No Dispatch Panty result n hours 26
FL 200206 [1] MantenanjAverage Time lo Restore UNE Loops - Non-designed - Dispatch Parity result in hours 14
FL 200206 i} MaintenaniAverage Time to Restore UNE Loops - Non-designed - No Dispatch Part result in hours
[FC 0020¢ 1 MaintenansAverage Time to Reslore UNE Platform - Dispatch result in hours 1 194
|FL 0020€ 13102 MalnlenanZAverage Time 1o Restore UNE Plalform - No Dispatch result in hours 1
FL 20020€ 1 147 01 Maintenan{Average Time to Restore ELS - Dispatch result in hours
FL 200208 22 2201 Out of Service Less Than 24 Hours Residential POTS resull is percentage
FL 200206 22 2202 Out of Service Less Than 24 Hours resultis ntage
FL 200201 22 22 11{Mainlenan{POTS Out of Service Less Than 24 Hours - Non-designed result 1s percentage’
FL 200201 23 23 01]Mamntenan] Repeal Trouble Reports in resull is percentage
FL 20020 23 23 02]MantenaniFreque Repeal Trouble Reports in resull Is percentage
FL 200206 23 2303 Frequency of Repeat Trouble Reports i resuit is percentage
FL 200206 23 2304 e R Days resull i1s percentage
|FL 0020 23 230 Days DS1/ISDN PRI result is p ge
l_F_L DO20E 23 2310 Days UNE Loops - xDSL Provisioned resull 15 percentage
FL G020 23 3 Days UNE Loops - Non-designed result i1s percentage
FL 20020 23 2313 Days UNE Platform resull 15 percentage
FL 200201 23§ 2314 Ju Days EELS result is percentage
FL 200206 24! 24 99| Network Perceru Blocking on Common Trunks Percent Trunk Blockage result Is percentage
FL 200206 25! 25[Network_|Percent Blocking on Interconnection Trunks Percent Trunk Blockage result Is percentage
FL 200208 27 Network Outage Notification Switchiny esultin Hour
FL 200208 28 Usage Timeiness Resale result in days
FL 200206 ZEI Usage Timeliness [ONE result in days
FL 200206} 28| Usage Timeliness |Swulched Access result 1s percentage
FL 200206 30 300 Wholesale Bl Timehness Resale resull Is percentage
FL 200206 30 300: UNE result 1s percentage
IFL 200206 30 300 Facities/Interconnection resull 1s percentage
FL 200206 31 310 Resale resull 1s percentage
FL 200206 31 3104 |Facmhesllnterconnecﬂon iresult 1s percentage
FL 200206 32 3201 Resale 1S percentage
FL 200206 32 3202 Recurmng Charge Completeness 1S percentage
FL 200206 33 01 |Non-Recurring Charge Comg{eleness Is percentage
200206 33 0: Non-Recurnng Charge Compleleness jresult 1s percentage
200206 434 1S percentage
200206 4134 is percentage
200206 434 Resale - Non-recurnng Charge 1S percentage
200206 34[34 UNE - Recuming Charge result 1s percentage.
200206 434 UNE - Nontecurnng Charge 15 percentage.
200206 34134 Facities/Interconnection - Usage 15 percentage
200208 7 Is pereentage
200208 38]38 01.01 s percenlage
200208 38 Is percenlage
FL 200206 38 result is percentage [i] 00
FL 200206 40j40 0 Space avarlability request - Physical Cageless Iresult s percentage 0 00
FL 200208 40140 02 Pnce and Schedule quote - Physical Cageless 15 percentage 0 00
FL 2002086 41141 04 [Augment serice request - Physical Cageless It s percentage 0 @'
FL 200206 4 Ordenng result 15 percentage 0 1]
FL 200208 4 Pre-crdenng 15 percentage 0 o]
FL 200206 4 Ordenng 1s percentage 0. QI
FL 200206: 44 Ordenng Center [1] 0
FL 2002051 44 [Reparr Center Designed 1] o|
FL 200206 44 Regalr Center Non-Designed [1] 0
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200208 1]010 Fre-Order jAversgs Hep Time to Pre-Order Quenes Abdr e Yerdnb N IR Besyperd - &l Electront Horchmrk  (14of in second G 19
200205 1 o} Pre-Order |A ge Reponse Time o Pre-Order Quenes Request For Telephone Number - All Electronic Benchmark |(result in seconds) [1] 07
200205 0 Pre-Order [Average Reponse Time to Pre-Order Quenes Request For Customer Service Record Simple - All Electronic B8 {result n 5
200205 03101 Pre-Order [Average Reponse Time to Pre-Order Quenes Request For Customer Service Record Complex - All Electronic Benchmark _|({result n seconds
20020 04 0 Pre-Order [Average Reponse Time lo Pre-Order Quenes Semice Avallabilty - All Electroric Benchmark__j(result in seconds 34
20020¢ 010501 Pre-Order [Average Reponse Time 1o Pre-Order Quenes Service Appointment Scheduling - All Electronic ] result in seconds) 22
20020 1]0106 01 Pre-Order |Average Reponse Time to Pre-Order Quenes Rejected/Failed Inq - All Electromic enchmark _|(result in seconds] 0 1
20020 1]0107 02 Pre-Order |Average Reponse Time to Pre-Order Quenes Facility Availability - All Manual (FAX} enchmark |(result in hours) 0 144
200205 110108 02 Pre-Order |Average Reponse Time {0 Pre-Order Quenes Loop Pre-Qualification - All Manual enchmar (result 1s percentage) [1) g7
20020 2]02.01 01 Order Average FOC/LSC Notice Interval All Electronic - Residential POTS lenchmart result n hours) Q 1]
20020! 2]02 01 02 Order Average FOC/LSC Notice Interval All Electronic - Business POTS Benchmark _|(result n hours) [1] 0
20020 21020103 Order [Average FOC/LSC Notice Interval All Electronic - ISDN BRI Benchmark _|(result in hours) 0 0
20020: 2]02 01 101 Order Average FOC/LSC Notice Interval All Electronic - UNE Loops - xDSL Provistaned Benchmark _|(result in hours) 0 02
20020¢ 2}02.01. Order Average FOCLSC Notice Interval All Electronic - UNE Loops - Non-designed Benchmark _[(result in hours) [5) o
20020 2102 01.131 Order IAverage FOC/LSC Notice Interval All Electromic - UNE Platform Benchmark__|(result in hours) 5] 0
0020 0201 14 Order __ |Average FOC/LSC Notice Interval All Electronic - UNE Dedtcated Transport result in hours) [0 89|
0020! 0; Order Average FOC/LSC Notice Interval All Electronic - Interconnection Trunks enchmark _|(result in days) 5] 39
0020! 0201 Order Average FOCASC Notice Interval All Electronic - LNP result in hours) 4] 0
20020 02.0 Order Average FOC/LSC Notice interval All Electronic - Projects 3enchmar result in hours) 5]
20020: 02030 Order Average FOCALSC Notice Interval El M - Residential POTS lenchmark _ |(result in hours) [
200205 2{02 03 02 Order Average FOCALSC Notice Interva El Mix - Business POTS Benchmarl hours) 0 4
200205 02030 Order Average FOCALSC Notice interval Electromc/Manual Mix - ISDN BRI hours}) 0 34
240205 0203 10 Order Average FOCALSC Notce Interval Electronic/Manual Mix - UNE Loops - Desig hours) 1] 1
20020 02 03.101 Order Average FOC/LSC Notice interva Electronic/Manual Mix - UNE Loops - xDSL Provisioned hours) 0 1
20020! 02.03 11 Order Average FOCA.SC Notice tnlerva Elect | Mix - UNE Loops - Non-designed result in hours) ] 29
20020: 0203 131 Order Average FOC/LSC Notice Interval Electronic/Manual Mix - UNE Platform result in hours) [
20020 2{02 03 147 Order Average FOC/LSC Notice Interval Electronic/Manual Mix - EELS result in hours) 0
20020! 2{02 03 16 Order Average FOC/LSC Notice Interval Electronic/Manual Mix - LNP result in hours) 0
20020 2{02 03 17 Order Average FOC/LSC Notce Interval Electronic/Manual Mix - Projects result in hours) 0 4
0020 3|030302.0% |Order Average Reject Notice Interval Electromic/Manual Mix - Content Errors (other edits) - Resale Orders result in hours) [ 7
0020! 3{0303 0202 |Order Average Reject Notice Interval Electrome/Manual Mix - Content Erors (other edtts) - UNE Loops and Ports (result in hours) 0 44
20020! 5 5 01|Prowisionir| Percentage of Orders Jeopardized Residential POTS result is percentage) 144 03
0020 5 5 02|Provisionin| Percentage of Orders Jeopardized result is p g , 373 1.2,
[FL 200205 5 5 03| Provisionir| Percentage of Orders Jeopardized 096 0
FL 2002 5 04| Provisionir Percentage of Orders Jeopardzed Ig_e_nlrex Pal (result s En:emag ) 154 0
FL 20021 5 05|Provisionin{Percentage of Orders Jecpardized PBX Pa (result is percentage) 556 0
FL 20020! 5 1]|Provisionir| Percentage of Orders UNE Loops - Desig (result is percentage) 0 ]
FL 2002 5 101]Provisionir{ Percentage of Orders Jeopardized UNE Loops - xDSL Prowsioned {resuit 1s percentage) 2325 19
FL 20020 5 511 vazs;om Percentage of Orders Jeopardized UNE Loaps - Non-designed {result 1s percentage) 6.29 0
FL 20020¢ 5 131{Provi P of Orders Jeopardized UNE Platform {result 15 percentage; 1 66 0
[FL 200: 5 133 Provisioni Pementage of Orders Jeopardized UNE Sub-Loops - Voice result s percentage) 629 1]
FL 200205 0 Provisioni/Average Jeopardy Notice Interval Esldenlial POTS - Assignment result in days) 538 22
FL 200205 08. ProvisionijAverage Jeopardy Natice Interval Residential POTS - Installation result in days) 047 14
FL 200205 06. Prowisionin Average Jeopardy Notice Interval Business POTS - Assignment result in days) 35 48
FL 200205 O ProvisoniAverage Jeapardy Notice Interval Business POTS - result in days) 029 08
FL 200205 6]06.03. ProvisioninAverage Jeopardy Notice Interval ISDN BRI - Installation result in days 058 15
FL 200205 606 10 Provisionin Average Jeopardy Notice Interva UNE Loops - Designed - Installation result in days. 0 3
FL 200205 6}06.101 01 Provisionirl Average Jeopardy Notice Interval UNE Loops - xDSL Provisioned - Assignment result in days’ 624 4
FL 200205 6{06 101 02 Prowisionir| Average Jeopardy Notice Interval UNE Loops - xDSL Provisioned - Installation result in days’ 039
FL 200205 610 0 Provisionir Average Jeopardy Notice interval UNE Loops - N - Assignment nty result in days’ 347 4
FL 200205 6|0¢ 02 Prowvisionir| Average Jeopardy Notice Interva UNE Loops - Non-designed - lPam result in days 029 8
FL 200205 6]06 13102 ProvisionirAverage Jeopardy Notice Interval UNE Platform - Installation Pa (result in days 0.43 8
FL 200205 606 147 02 Provisionir| Average Jeopardy Notice Interva EELS - n Pa (result in days) 1] 9
FL 200205 7]07 0101 {Provisionir]f Average Comp Interval [Residential POTS Field Work Party (result in days) 245 8]
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121 Percent of Due Dates Missed Due o Lack of Facilties UNE LOCPS - DESIGNEQD OTHER result s percentage)
121 Percent of Due Dates Missed Due to Lack of Facilties UNE LOOPS - XDSL Provisioned result 1s percentage’ 6
2 11|Provisiorur| Percent of Due Dates Missed Due to Lack of Facilties UNE LOCPS - NON-DESIGNED result s percentage) 2
12 131|Provisionin{Percent of Due Dates Missed Due to Lack of Facilties UNE PLATFORM result 1s percentage)
12 133 |Provisionir{Percent of Due Dates Missed Due to Lack of Facilities UNE SUB-LOOPS - VOICE (result s percentage) Q
2 14|Provisiorur{Percent of Due Dates Missed Due to Lack of Facilties UNE DEDICATED TRANSPORT result 1s percentage) 100
0 Provisionin{Delay order interval to completion date Residential POTS - 1 - 30 days held result in days, 15
20 Provisionir{Defay order interval to completion date Business POTS - 1 - 30 days held result in days; 1
101 Provisionir| Delay order interval to completion date UNE Loops - xXDSL Provisioned - 1 - 30 days held result in days; 73
110 Provisiorun|Delay order interval to on date UNE Loops - Non-designed - 1 - 30 days held result in da 27
40 ProvisioninDelay order interval to date UNE Dedicaled Transport - 1 - 30 days held result in days 4
14 01]Provisioni{Held Order Interval Residential POTS result in days 67
14 02|Provisiomn Held Order Interval Busmess POTS result n days; 41
14 03 |ProvisioniiHeld Order Interval ISDN 8RI result in days; 3
14 07 [Provisiomr{Heid Order Interval DS1/1SON PRI result n da 21
14 1}ProvisionijHeld Order Interval UNE Loops - Desig result n days) 93
14 101|Provisionir{Held Order Interval UNE Loops - xDSL Prowisioned result in days) 63
4 111Provisionir{Held Order Interval UNE Loops - Non-designed I(msult m days) 5
4 14|Provisionir{Held Order Interval UNE Dedicated Transport gmsult mn days) 207
0 Provisionir{Percent Provisioming Trouble Reports Resale Res POTS and Bus POTS -~ Out of service result s percentage) Q7
.0 Provisionij Percent Provisioning Trouble Reports Resale Res POTS and Bus POTS - Not out of serce (result 1s percentage) []
[1] Provisionir{Percent Prowisioning Trouble Reports UNE Loops Non-Designed and ps - Out of service result is percentage) 0%
[i} ProvisionirPercent Provisioning Trouble Reports UNE Loops Non-Designed and Subloops - Not out of service {result 1s percentage, 0
.0 Provisionir Percent Provisioning Trouble Reports LNP - Out of service (resuttis percentage) 1]
1} Provisionir{Percent Provisioning Trouble Reports LNP - Not out of service result 15 percentage) [¢]
1 ProvisioninPercentage of Troubles within 5 days for New Orders Residential POTS result is percentage) 2 84 46
7a 02 roubles within 5 days for New Orders Business POTS result Is percentage 38 57
7203 Troubles within 5 days for New Orders ISDN BRI result 1s percentage 1 0
17204 roubles within 5 days for New Orders Centrex result is percentage, 03 0
17a 05 roubles within 5 days for New Orders PBX result 1s p g 0 0
17a 07 roubles within 5 days for New Orders DS1/ISDN PRI (result 1s percentage’ 168 0
17a 09 Provisionsr Percentage of Troubles within 5 days for New Orders |[VGPL/DS0 result Is percentage 0386 0
[ Provisionir{ Percentage of Troubles within S days for New Orders UNE Loops - Designed {result is percentage 1429 [1]
1 Provisionir|Percentage of Troubles within & days for New Orders UNE Loops - xCSL Provisioned (result is percentage 443 86
Provisionin Percentage of Troubles within 5 days for New Orders UNE Loops - Non-designed (result is percentage 647 156
7a 131 Provisiorir|Percentage of Troubles wiitun 5 days for New Orders UNE Pilatform {resultis 294 0,
2133 Provisioniri Percentage of Troubles within 5 days for New Orders UNE Sub-Loops - Voice (result 1s percentage 647 [1]
a 16 ge of Troubles within 5 days for New Orders LNP (result Is percentage) 0 [1]
18 01|Provisionin Average Completion Netice Interval All Electronic (result in minutes 0 403
19 01[Mastenan{Customer Trouble Repont Rate R PQATS (resuti is percentage 152 2
19 02|Mamtenan{ Customer Trouble Report Rate Business POTS (result is percentage) i0 0
19.03 |Maintenan{Customer Trouble Report Rate ISDN BRI (result 1s percentage) 01 0
19 04 |Maintenan{Customer Trouble Report Rate Centrex ;(resun is percentage) 01 04
19 05|Maintenan{ Customer Trouble Report Rate PBX (result is percentage) 007 [}]
06 [Mantenan{Customer Trouble Report Rate DDS ](_re_sun IS p age) 0 0
07 |Maintenan{Customer Trouble Report Rate DS1/ISDN PRI (result is percentage) 06 96
09{Maintenan|Customer Trouble Report Rate VGPL/DSO resuit 1s percentage) 0 06 0
19.101 [Mantenan{Customer Trouble Report Rate UNE Loops - xDSL Provisioned result 1s p 2) 369 a4
19 11 [Mantenan{Customer Trouble Report Rate UNE Loops - Non-designed result 1s percentage) 069 16
19 12 Mantenan{Customer Trouble Report Rate UNE Port - Designed result i1s percentage) 0 [
19.131Mantenan|Customer Trouble Report Rate UNE Platform result 1s percentage) 0 [1]
19 133 |Maintenan{Customer Trouble Report Rate UNE Sub-Loops - Voice result is p 0 0]
19 147 [Maintenan{Customer Trouble Report Rate EELS result is percentage) 1317 39 0|
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aintenan{Percentage of Customer Trouble Not Resolved within Estimated Time

Maintenan{Percentage of Customer
Maintenan{Percentage of Customer T

Maintenan(Percentage of Customer Trouble Not Resolved within Estimated T

Residential POTS - Dispatch

result 15 percentage)

Trouble Not Resolved within Estimated Ti
Trouble Not Resclved within Estimated Time:

Marmtenan{Percentage of Customer Trouble Not Rescived within Estimated Time

Residential POTS - No Dispatch

result 1S pevoemage

Business POTS - Dispatch

result s percentage)

Business POTS - No Dispatch

result i1s percentage)

Maintenan{Percentage of Customer Trouble Not Resoived within Estimated T

Mamlenan({Percentage of C Trouble Not
Percentage of Customer Trouble Not Resolved
Percentage of Customer Trouble Not Resolved

MaintenanPercentage of Customer Trouble Not Resolved within Estimated T
Mamntenan{Percentage of Customer Trouble Not Resotved within Estimated Time
Maintenan(Percentage of Customer Trouble Not Resolved within Estimated T

NE Sub-Loops - Voice - Dispatch

ISDN BRI - Dispatch (result 1s percentage)
[Centrex - Dispatch (result is percentage)
DS1/ISON PRI - Dispatch result s

UNE Loops - xDSL Provisioned - Dispatch (result is p

UNE Loops - Non-designed - Dispaich (result is

UNE Loops - Non-designed - No Dispatch (result is percentage’
UNE Platform - Dispaich (result is percentage)
U

(resutlt 1s percentage)

(result in hours)

ge Time to Reslore

Average Time to Reslore

{result in hours)

JAverage Time to Restore

R=[R]=

A ge Time to Restore

Business POTS - No Dispatch

(result 1 hours)

Average Time to Restore

ISDN BRI - Dispatch

{result in hours

(result :n hours)

Average Time 1o Restore

Centrex - Dispatch

(result in hours

JAverage Time to Restore

DS1/ISDN PRI - Dispatch

(result in hours

Average Time fo Restore

UNE Loops - xDSL Provisioned - Dispatch

result i hours

Average Time 10 Restore

UNE Loops - Non-designed - Dispatch

result in hours)

yAverage Time to Restore

UNE Loops - Non-designed - No Dispatch

result in hours)

Average Time to Restore

UNE Platform - Dispatch

result in hours)

RN

ge Time to Restore

(result in hours)

N
N

POTS Out of Service Less Than 24 Hours

UNE Sub-Loops - Voice - Dispatch
Residentiat POTS

(result 1s perceniage)

N
N

POTS Out of Service Less Than 24 Hours

Business POTS

result is percentage}

N

{POTS Out of Service Less Than 24 Hours

UNE Loops - Non-designed

result s percentage}

POTS Qut of Service Less Than 24 Hours

UNE Sub-Loaps - Voice

result 1s )

Freguency of Repeat Trouble Reports in 30 Days

22

23 Frequency cf Repeat Trouble Reports 11 30 Residential POTS result 1s p

23 \Frequency of Repeat Trouble Reports in 30 Busingss POTS result 1s percertage)
23 Frequency of Repeat Trouble Reports in 30 ISDN BRI result is percentage’
23 Frequency of Repeat Trouble Reports in 30 Centrex (result 15 percentage)
23 Frequency of Repeat Trouble Reports in 30 DS4/ISDN PRI (result 15 percentage!]
23 Frequency of Repeat Trouble Reports in 30 UNE Loops - xDSL Provisioned result 18 percentage)
23 Freguency of Repeat Trouble Reports in 30 Days UNE Loops - Non-designed result is percentage)
23

Frequency of Repeat Trouble Reports in 30 Days

Percent Blocking on Common Trunks

UNE Platform result 1s percentage)
UNE Sub-Loops - Voice resuli 15 percentage)
Percent Trunk Blockage (result 15 percentage’

Percent Blocking on Interconnection Trunks

Percent Trunk Biockage

result 1s percentage)

Usage Timeliness

Network Outage !} Result in Hours

Usage Timelness {result in days)

Usage Timeliness (result in days)
(result 1 percentage)

Wholesale Bill T: result is p ge}
‘Wholesale Bill Timeliness result 1s percentage)
Wh Bill Timelt result s percentage)
Usage C 1ess result is percentage)

result is percentage)

q Usage Completeness
01 Recurnng Charge Ci

¥

Resale result is percentage)

Recumng Charge Completeness UNE Benchmark _|{result s
Non-Recumng Charge Completeness Resale (result Is p }
Non-Recurmng Charge Cc UNE Benchmark __|{result 1s percentage)
Billin; Billing Accuracy [Resale - Usage , Eresult s percentage)
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FL Biiling Accuracy Resale - Non-recumng Charge result is percentage)
FL [Biling___ {Billing Accuracy UNE - Recumng Charge Benchmark  |{result 1s percentage)
FL Biliing Billing Accuracy UNE - Non-recumng Charge {result 1s percentage)
FL 200205 Billing Accuracy F. nterc: - Usage {result 1s percentage
FL 200205 Database |Dalabase tpdate Timeliness ervice Order updates {result 1s percentage)
FL 200205 Database |Percent Database Accuracy 11 Database - Service Order updates {result 15 percentage)
FL 200205 Database |E911/911 MS Database Update Interval ervice Order updates result 1s percentage
FL 200205 Database {ES11/911 MS Database Update Interval Direct Gateway Input |(result is percentage)
FL 200205 Collocatior] Time to Respond to a Coliocation Request Space lability request - Physical Caged result is percentage)
FL 20020 Collocatior] Time to Respond to @ Coli n Request Space lability request - Physical Cageless result 1s )
FL 20020! Collocatior] Time to Respond to a Collocation Request Pnce and Schedule quote - Physical Caged result 1s percentage) 0
FL 20020 Collocatior] Time to Respond to a Collocation Reguest Pnce and Schedule quote - Physical Cageless (result s p e) 0
FL 20020: Collocatior] Time to Prowide a Col A New service request - Physical Cageless (result is percentage) 0 0
FL 200205 Collocatior] Time to Provide a Collocation Ar Augment service request - Physical Cageless result 1s percentage) 0 0
FL 200205 Collocatior| Time to Provide a Coliocation Arrangement Augment service request - Virtual result is percentage) 1] 0
FL 200205 Interfaces [Percent of Time s Orderning result s p ) [i] 0
FL 200205 Interfaces |Center Resp Ordering Center result in seconds) 0 [i]
FL 200205 Interfaces [Center Responsiveness Reparr Center Di panty by design) 0 0
FL 200205 Interfaces [Center Responsiveness Repair Center Non-Designed result in seconds) 0 0
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