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Re: Aloha Utilities, Inc.; PSC Docket No. 010503-WU 
Our File No. 26038.35 

Dear Marshall: 

I received our letter dated November 13,2002 in the above-referenced matter late on 
the afternoon of t i e 1 4th. 1 forwarded it. onto my client that afternoon and it was in his hands 
b 4:30. Your letter requests submission of a report by Monda November 18, 2002. Mr. 
datford had a Ion -scheduled absence from the office toda (?hda , November 15,,2002) 
and is planning to e in Tallahassee,on Monda , November 8,200 for a meeting with you 
and other members of the Commission staf , and to be at the agenda conference on 
Tuesday, November 19,2002, 

Since Mr. Watford is the person who would b e  res onsible for overseein and 

After Mr. Watford returns to his office on Wednesday, November20 ,Z 02, we shouliEgk 
to provide you with a response to your letter, including a detailed outline of the progress made 
toward implementing the ro rams which you discuss, by either Friday, November 22,2002 
or Monday, November 2c2302. 

rob!ems., However, the requested 
reporting was nct anticipated and the short turnarounJ [me is logistically Impossible, 
the other commitments of the Utility personnel .and their representatives. We will g adly 

rovide you with the information requested as quickly as we can, and hopefully no later than 
bonday, November 25,2002. 

Y J  Y 

preparin the status report which you have requested, it is a p R ysrcal impossibility for i! im to 

J provide t a e information you have. requested in two working days as our letter su 

I trust that this,slight delay does not present an 

given 

If you have any questions in this regard, please let me know. 
Sincerely, 

,D/tms 
Blanca S. Bay0 
Ralph Jae er, Esq. 
Lorena Ho 1 e Esq. 
Mr. Ste henhatford 
David &. Porter. P.E. 
Robert C. Nixon', CPA 
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