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COMMISSIONERS: 
E. LEON JACOBS, JR., CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 

- 
STATE OF FLORTDA 

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

June 27,2001 

Charles deMenzes 
BFF Corp 
Post Office 5220 
Ocala. Florida 34478 

Docket No. 01 091 9-SU 

Dear Mr. deMenzes: 

This will acknowledge receipt of an application for staff-assisted rate case in 
Marion County by BFF Corp., which was filed in this office on June 27, 2001, and 
assigned the above-referenced docket number. Appropriate staff members will be 
advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person's right to an 
administrative hearing. For more information, contact the Office of General Counsel at 
(850) 41 3-6248 or FAX (850) 41 3-71 80. 

Division of Records and Reporting 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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Director, Division of Commission Clerk 
and Administriative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, F1. 32399-0850 

Jan. 18,2002 

Regarding: Docket No. 0 109 19-SU, BFF Corp. 

To Whom It May Concern: 

As we do not have a Homeowners Asso. to represent those of us in the Forest of Golden 
Hill, Ocala, Fl., I am writing to express my opinion and the opinion of several of my 
immediate neighbors. We have paid excessive fees for our meters for many years. The 
requested increase, which would more than double our rates, is out of line! Speaking for 
my household, my sewer rates have tripled over the last 10 years (we are only two 
people.) Many residents in Golden Hills are retired and/or widowed. In most cases only 
one or two to a household. Not all in this area are on the sewer line. Those of us who 
are, are absorbing the brunt ofthe burden. 

Furthermore, I do not understand why we do not get lawn credits like many other 
communities! Outside water goes back to the aquifer, not down the sewer. Could it be 
because our water and sewer both, are run through the same meter?? I would really like 
this explained to me! 

Many in our age group are not physically able to attend the up coming meeting to express 
our concern. Please do not assume we do not care. The requested rates will hurt many. 
The staffs preliminary rates seem more reasonable. 

Please send me a copy of the recommendation or order. Thank you. 



Director, Division of Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, F1. 32399-0805 

January 18,2002 

Regarding Docket No. 010919-SU, RFF Corp. 

To Whom It May Concern: 

As we do not have a Homeowners Assoc. to represent those of us in the Forest of Golden Hills, Ocala, Fl., 
I am writing to express my opinion and the opinion of several of my neighbors. We have paid excessive 
fees for our meters for many years. The requested increase, which would more than double our rates, is 
out of line. Not all in this area are on the sewer line. Those of us who are, are absorbing the brunt of the 
burden 

I do not understand why we do not get lawn credits like many other communities. Outside water goes back 
to the aquifer, not down the sewer. Could it be because our water and sewer both are run through the same 
meter3 It seems our rates never vary. They are the same whether we are home or on vacation. I would like 
this explained. 

Many in our age group are not physically able to attend the up coming meeting to express our concern. 
Please do not assume we do not care. The requested rates will hurt many. The staffs preliminary rates 
seem more reasonable. 

Please send me a copy of the recommendation or order. 

Thank you. 

Sincerely,. 

Mr. and Mrs. Robert 0. Diehl 
4625 N. W. 80th Court 
Ocala, F1. 34482-2056 
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Director, Divisiain of Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, F1. 32399-0805 

January 18,2002 

Regarding Docket No. 010919-SU, BFF Corp. 

To Whom It May Concern: 

As we do not have a Homeowners Assoc. to represent those of us in the Forest of Golden Hills, Ocala, Fl., 
I am writing to express my opinion and the opinion of several of my neighbors. We have paid excessive 
fees for our meters for many years. The requested increase, which would more than double our rates, is 
out of line. Not id1 in this area are on the sewer line. Those of us who are, are absorbing the brunt of the 
burden 

I do not understand why we do not get lawn credits like many other communities. Outside water goes back 
to the aquifer, not down the sewer. Could it be because our water and sewer both are run through the same 
meter? It seems our rates never vary. They are the same whether we are home or on vacation. I would like 
this explained. 

Many in our age group are not physically able to attend the up coming meeting to express our concern. 
Please do not assume we do not care. The requested rates will hurt many. The staf fs  preliminary rates 
seem more reasonable. 

Please send me ti copy of the recommendation or order. 

Thank you. 

Sincerely,. 

Mr. and Mrs. Robert 0. Diehl 
4625 N. W. 80th Court 
O d a ,  FI. 34482:-2056 
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-.-"- f l L P  9 TO: 
FROM: Ralph R.fJaeger, Senior Attorney, Office of the General Counsel 
RE: Docket No. 

Division qf&6 Commission Clerk and Administrative Services 
/, -* -. 

'3 c.6 
3 v c 
Q 

Please place the following people on the list to receive Commission orders and staff 
recommendations : 

Mr. and Mrs. Dale Groom 
4519 N.W. 79 Ter. Rd. 
Ocala, FL 34482-2091 
(352) 351-0836 

Ted Lehmann 
4700 N.W. 82nd Ct. 
Ocala, FL 34482 
(352) 629-3064 

Mr. and Mrs. J.A. Cassone 
4640 N.W. 80th (3.  
Ocala, FL 34482-2056 

Mr. and Mrs. Robert 0. Diehl 
8625 N.W. 80th Ct. 
Ocala, FL 34482-2056 

Pursuant to our prior agreement, it is my understanding that those requesting staff 
recommendation will be designated with an "R" in the Case Management System. 

RRJ/lw 

cc: Division of Economic Regulation (Merta) 

i :\memotocca.rrj 
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this comrrient form and return it by mail. It will be placed in a correspondence file. 
.I_._____ _____ 

~~ I C O N S U M E R  C O M M E N T S  

It appears that the ownem of our sewer company made a very bad investment when they purchased this 
company, Now we as customers are being asked to cover this bad investment through unreasonable high sewer 
rates. X understand our rates are among the highest in the State and now they are q u e s t i n g  an increase of 
allmost 100%. 

We are a retirement community and a m n  fixed incomes and it seems unreasonable that we are being asked to 
play rates tha 

Please consid 
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STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ GENERAL COUNSEL 

RUDOLPH “RUDY” BRADLEY 

LILA A. JABER, CHAIRMAN OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 

MICHAEL A. PALECKI (850) 413-6199 

March 7,2002 

Mr. and Mrs. J.A. Cassone 
4640 N.W. 80th Court 
Ocala, Florida 34482-2056 

Re: Docket No. 010919 - Application for staff-assisted rate case inMarion Countyby BFF Corp. 

Dear Mr. and Mrs. Cassone: 

Enclosed is; a copy of the Staff Recommendation filed in this matter on March 7,2002. The 
Commission is expected to consider this Recommendation at its March 19, 2002, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please fkel free to call me at (850) 413-6199. 

Sincerely, 

Senior Attorney 

RRJ:lw 

Enclosure 

cc: Division of Auditing and Safety (Vandiver) 
Division of Economic Regulation (Rendell, Merta) 

i :\O 1 09 1 9recltrl .rrj 

CAPITAL CIRCLE OFFICE CENTER 2540 SBUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Afiirmative Action/Equal Opportunity Employer 
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Mr. and Mrs. Robert 0. Diehl 
8625 N.W. 80th Court 
Ocala, Florida 34482-2056 

Re: Docket No. 01 0919 -SU - Application for staff-assisted rate case in Marion County by BFF 
COT. 

Dear Mr. and Mrs. Diehl: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 7,2002. The 
Commission is expected to consider this Recommendation at its March 19, 2002, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6199. 

Sincerely, 

Ralph R. Jaeger 
Senior Attorney 

RRJ:lw 

Enclosure 

cc: Division of Auditing and Safety (Vandiver) 
Division of Economic Regulation (Rendell, Merta) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aftirmative Action/Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON BRAULIO L. BAEZ GENERAL COUNSEL 

OFFICE OF THE GENERAL COUNSEL LILA A. JABER, CHAIFNAN 
HAROLD A. MCLEAN 

MICHAEL A. PALECIU (850) 413-6199 

RUDOLPH "RUDY" BRADLEY 

March 7,2002 

Mr. and Mrs. Dale Groom 
4519 N.W. 79 Ter. Road 
Ocala, Florida 34.482-2091 

.- - .._ . I 
- . , 

1 

Re: Docket No. 01 091 9 -SU - Application for staff-assisted rate case in Marion County by BFF 
COT. 

Dear Mr. and Mrs. Groom: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 7,2002. The 
Commission is expected to consider this Recommendation at its March 19, 2002, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel fi-ee to call me at (850) 413-6199. 

Sincerely, 

Ralph R. Jaeger 
Senior Attorney 

W : l w  

Enclosure 

cc: Division of Auditing and Safety (Vandiver) 
Division of Economic Regulation (Rendell, Merta) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA 
OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 
GENERAL COUNSEL 
(850) 413-6199 

COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 
RUDOLPH “RUDY” BRADLEY 

LILA A. JABER, CHAIRMAN 

March 7,2002 

Mr. Ted Lehmann 
4700 N.W. 82nd Court 
Ocala, Florida 34482 

. . .  
L 2  
0’; 
cl, 

Re: Docket No. 010919 -SU - Application for staff-assisted rate case in Marion County by BFF 
Corp. 

Dear Mr. Lehmam: 

Enclosed, is a copy of the Staff R.ecommendation filed in this matter on March 7,2002. The 
Commission is expected to consider this Recommendation at its March 19, 2002, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6199. 

Sincerely, 

Ral6h R. Jaeger ” 
Senior Attorney 

RRJ:lw 

Enclosure 

cc: Division of Auditing and Safety (Vandiver) 
Division of Economic Regulation (Rendell, Merta) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.floridapsc.corn lnternet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON BRAULIO L. BAEZ GENERAL COUNSEL 

RUDOLPH "RUDY" BRADLEY 

LILA A. JABER, CHAIRMAN OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 

MICHAEL A. PALECKI (850) 413-6199 

BFF Corporation 
c/o Mr. Charles deMenzes 
Post Office Box 5220 
Ocala, Florida 34478-5220 

Re: Docket No. 010919 -SU - Application for staff-assisted rate case in Marion County by BFF 
Corp. 

Dear Mr. deMenzes: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 7,2002. The 
Commission is expected to consider this Recommendation at its March 19, 2002, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6199. 

Sincerely, 

Y Ralph R. Jaeger 
Senior Attorney 

RRJ:lw 
Enclosure 

cc: Division of Auditing and Safety (Vandiver) 
Division of Economic Regulation (Rendell, Merta) 

i:\01091 %ecltr5.11-j 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 
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STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 

BRAULIO L. BAEZ 
MICHAEL A. PALECKI 
RUDOLPH “RUDY” BRADLEY 

TIMOTHY DEVLIN, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 

J. TERRY DEASON (850) 413-6900 

Mr. Charles deMenzes 
BFF Corp. 
P. 0. Box 5220 
Ocala, FL 34478 

Re: Application ffor staff-assisted rate case in Marion County by BFF Corp. 

Dear Mr. deMenzes: 

On March 19,2002, the Commission voted on staffs recommendation dated March 7,2002. 
A Proposed Agency Action (PAA) order is scheduled to be issued on April 8,2002. If no protests 
are filed by the end of the protest period, which is 21 days from the date that the PAA order is 
issued, the rates and charges approved by this Commission will become final. However, the utility 
must submit revised tariff pages for staffs approval before the utility can implement new rates. 

To expedite the tariff revision process, the utility should file all revised tariff pages by April 
22, 2002, to allow staff sufficient time to verify the accuracy of the revised pages. Enclosed are 
instructions for, as well as, examples of revised tariffs for this utility. Although staff has prepared 
revised tariffs for this utility, it is the utility‘s responsibility to make sure all tariffs submitted to the 
Commission are complete and accurate. 

A copy of the customer notice informing the utility’s customers of the Commission’s approved 
increase must also be submitted for staffs review and approval. After staff approves this notice, it 
must be mailed to customers of receipt prior to consumption at the increased rates. This notice shall 
show the effective date of the tariffs. Staff has also included an example of a Commission approved 
customer no ti ce . 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, FL 32399-0865 
An Affirmative ActionIEqual Opportunity Employer 

PSC Website: http:Nwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



Mr. Charles deMenzes 
Page 2 
March 21,2002 

Please mail the revised tariff pages and a copy of the proposed customer notice to: 

Ms. Sam Merta 
Division of Economic Regulation 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Enclosed is a copy of accumulated plant, depreciation, CIAC and amortization of CIAC 
schedules reflecting year end balance at August 3 1,2001. The Commission approved these balances 
for rate setting purposes in this case. Once the protest period expires and a consummating order is 
issued, please reconcile your books with the Commission approved accumulated balances shown 
on the enclosed schedules. 

If you have any questions, please contact Sam Merta at (850) 413-6427 or Ryan Fitch at (850) 
4 13-6928. 

S inc ere1 y, n 

Troy Rendell 
Public Utilities Supervisor 

TR:sm 

Enclosure ( 5 )  

cc: Division of Economic Regulation (Merta, Fitch) 
Office of General Counsel (Jaeger) 
Division of Auditing and Safety (Vandiver) 
Division of Commission Clerk and Administrative Services (010919-SU) 
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Matilda Sanders 09 8-7 -?t+.& 

From: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Monday, April 08,2002 1 :55 PM 
CCA - Orders / Notices; Ralph Jaeger 
Order / Notice Submitted 

Date and Time: 
Docket Number: 01 0919-SU 
Filename I Path: 010919or.rrj 

4/8/02 1 :53:00 PM 

Ord. Granting Temporary Rates in the Event of Protest and Not. of PAA Ord. Approving Increased WW Rates and 
Deposits has been transferred to GCOrders for issuance. 

Atty: Ralph Jaeger 

Pages: 49 

1 



Matilda Sanders ns/u e4/ 
From: 
Sent: 
To: 
Subject: 

Janice Banka 
Tuesday, April 30,2002 11 :02 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: 01 091 9-su 
Filename I Path: 

4/30/02 11 :01:00 AM 

01 091 9co.rrj 

Consummating Order. 

Number of pages in order I 2. 

Thanks "J" 

z 
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