
c 

FLORIDA PUBLIC SERVICE COMMISSION 
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FEBRUARY 4 ,  2003 
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RE: Docket No. 030030-E1 - Complaint of Charo Rojo against Florida Power & 
Light Company fo r  alleged overbilling and damages to equipment. 

ISSUE 1: Should the Commission dismiss t h e  complaint of Ms. Charo Rojo? 
RECOMMENDATION: Yes. The Commission should dismiss t h e  complaint of Ms. 
Charo R o j o .  
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ISSUE 2 :  Should this Docket be closed? .. 

RECOMMENDATION: If no person whose substantial interests are affected by 
the proposed agency action f i l e s  a protest wi th in  21 days of the issuance 
of the order, t h i s  docket should be closed upon the issuance of a 
consummating order. 


